YTBEPXIIAIO

ITporokon 3acenanus kadenpsr TD
Ne3 or 27 77 2019r.

Jlupexrop W.%emmacxaﬂ I'A.
Ce

TemaTnka BbINYCKHBIX KBAJIH(GHKANHOHHBIX padoT
no HanpaBJ/eHHI0 NOAroToBKkH 43.03.02 Typusm npoduias «Opranusauus
TYPHCTCKHX H FOCTHHHYHBIX KOMILIEKCOB)»

1 IloBbllIeHHe KadecTBa MPENOCTAB/ISAEMBIX YCIYT TOCTENPUAMCTBA 10 mporpamme « TaiHsbiit
roCThY.

2 Pouib caHaTOpHO-KYPOPTHBIX YCIIYT B 0310POBJIECHUH JIETEH.

3. Ouerka noTeHIMana CHCTEMBI OOIIECTBEHHOrO MATAHHS Tropoja Bnammeocroka (ITpumop-
CKOr'o Kpas).

4. MounuTopuHT npeanpuaTHi pasMenierns [Ipumopckoro kpas.

3. CTHMy/IHpOBaHHE TBOPYECKHX MPOIECCOB B KOJUIEKTHBE JIMHEHHOTO MEpPCOHANA IPETpPHS-
THsI O0LIECTBEHHOTO MHTAHMs (Ha PUMepe KOHKPETHOTO MPeINpPHATHS).

6. Ouenka npodeccnoHaNbHBIX KBaTH(HKALKI epcoHaNa pecTopaHa (Ha mpEMepe npogec-
CHOHAJIBHBIX cTaHaapToB «Opunuant/Oapmeny).

T MOHHTOPHHT phIHKa IpeNpUATHI MHTaHKS T. BllaguBocToKa MO BHJAM IIPEIOCTABISEMBIX
YCIIYT: YCIIyTH pecTopaHa.

8. MomnuTopuHT peiHKa npeanpusTHil MTHTaHKs T. BraquBocToka Mo BHAAM IpeJoCTaBIseMbIX
YCIIYT: yCIyTH Kade.

9. MoHHTOPHHT pbIHKa NpeANpHATHI THTaHHS T. BllaMBOCTOKA MO BHIAM IIPEIOCTABISEMBIX

yciyr: yenyru Oapa.

10.  @unocodus rocTenpHIMCTBA Kak HHCTPYMEHT IOBBIIIEHHS KAYeCTBA o0cyKHBaHUs B HH-
IOyCTPHH FOCTENPHHMCTRA.

11.  CoseplieHCTBOBaHHE CTAHAPTOB W KAYECTBA OGCITY)KHBAHUS VIS NPENNPHATHA HHIYCTPHH
FOCTETIPHUMCTBA Ha IPUMEPE TOCTHHHUIIBL.

12, MoruBanus nmepcoHala Kak HHCTPYMEHT NOBBIMICHHS KAYeCTBa 00cITy)KMBaHHUS Ha TIpej-
IPUSATHH.

13, CoBepieHCTBOBAHHE HHCTPYMEHTOB JIOSUIBHOCTH KIIHEHTOB H COTPYIHHKOB B TOCTHHHYHOM
Ousnece.

14.  Bnusuue uemoBedeckoro (akTopa B OpraHH3aLuH CEPBHUCHOr0 00CTY)XKHBaHHA Ha I'OCTH-
HHYHOM IPEeANPUATHH.

15.  CoBpeMeHHBIE KOHUENIHH B TOCTHHHYHOM GH3Hece Ha IIpUMEPE FTOCTHHUYHOT'O KOMILIEKCA.
16. OcobGennocTu opraHH3alKy CEPBHCHOTO 0GCIyKUBAHHS ISt HHOCTPaHHBIX FOCTEH.

17. OnbIT B3aUMO/IEHCTBHS TYPUCTCKUX GUPM M FOCTHHHIL B COBEPIICHCTBOBAHHH OpPraHH3al[iH
npuéMa U pa3MeIeHHs.

18.  OG6ocHoBanue u pa3paGoTKa apT-MepONpHATHH B COBEPLICHCTBOBAHUU JIOTIOJIHATEIbHBIX
YCIIYT B cpepe rocTenpuuMcTBa.

19. Opranusanus oGcimyKMBaHHS HHOCTPAHHBIX TYPHCTOB B C()epe rOCTHHHIHO-PECTOPAHHEIX
YCIyT.

20.  Pa3paGoTka TeMaTHYeCKHX MEPONPHATHH IS OKA3AHHS JOMOIHATELHEIX YCIIYT B KyJBTY-
P€ PECTOPaHHOTrO CepBHCa.

21.  MeHe/DKMEHT rOCTHHMYHOM aHAMAIMK KaK CHCTeMa YIpaBJICHHS MPOLIECCOM IPEI0CTaBIIe-
HHS TYPHCTY KOMIUIEKCA aHUMAIIHOHHEIX YCIIYT.

22, CosepmencTBoBanye >(GeKTHBHOCTH B3aUMOIEHCTBHS CPEACTB pasMeLIeHHs C TYPUCTHYIe-
CKHMH H KOPIIOPATHBHBIMH KOMIIAHUAMH (Ha IPHMepE ...).

23.  AHanM3 5KOHOMHMYECKHMX PHCKOB BEIEHHS FOCTHHUYHOIO Gu3Heca (ua npumepe ...).

24.  O6ocHoBaHHe mporpamMm LIEHOOOpa3oBaHHs B TOCTHHHYHOM NPEANPHATHH (Ha NpHMeEpe

o).



25. Pa3paboTka M BHeJpEHHE CTAHAAPTOB OGCIYXKHBAHHS HA TOCTHHMYHOM IpEINPHSTHH
r. BnaguBocroka (Ha npumepe ...).

26.  beHumapkuHI Kak 3((EeKTHBHBIN METO] NOBBHINEHHS KadecTBa yCIYI TOCTHHHLBI (Ha
IpUMEDpE ...).

27.  Anamu3 GpakTopoB, BIUAIONMX HA Pa3BHTHE PHIHKA ariapT-oTesel (Ha mpaMepe ... ).

28.  MexaHu3MBl COBEPUIEHCTBOBAHHSA CHCTEM JUCTPUOYLMH TOCTHHHYHOTO NpPEANpHSATHS (HA
npuMepe ...).

29.  DddexkTHBHOCTL BUIOB peK/aMbl TYPHCTCKHX M MOCTHHHYHBIX IPEANpHATHI I. Biaguso-
CTOKA.

30.  Hcnomb3oBanue (paxT KpyH3HEIX JaiHEPOB KaK albTepHATHBA CPENCTBAM Pa3sMEIIEHHS T.
BnamuBocToka. :

31.  CoseplieHCTBOBaHHE OPraHU3aIMK TPYAa B FOCTHHHYHOM [PEANPHATHH (Ha IpEMepe ...).
32.  BHespeHHe ayTCOPCHHTA HA PHIHKE FOCTHHHYHBIX YCIIYT.

33.  PaspuTHe mOTpeGHTENTLCKOTO PHIHKA FOCTHHHYHBIX yCIyT I. BiaauBocToka.

34.  Paspabotka u BHeJpeHHE MPOTPaMM JIOSIIBHOCTH B TOCTHHHYHOM NpEANPHATHH (Ha npH-
Mepe ...).

35.  Ounenka 006pa3oBaTeNbHOTO YPOBHs MEPCOHANA CAHATOPHO-KYPOPTHBIX MPENNPHSTHH T.
BnanuBocToka.

36.  AHanu3 CHCTEMBI NOOMIPEHHH H JHCKOHTHOH NOJHTHKH TOCTHHHYHOTO NpPEINpHATHS
(ra npumepe ...).

37.  PaspaboTka cHCTeMbl IEPBHYHON OTYETHOCTH MOAPA3MIEICHHH FOCTHHHIHOTO peanpus-
Tus (Ha mpumepe ...).

38.  CpaBHHuTeNbHBIH aHAIM3 KayecTBa yCIyr FOCTHHHYHBIX IpeNpHATHH I. Biagusocro-
Ka Ha OCHOBE IICHOBOH CerMeHTallHH.

39.  Meroapl nosbleHHs 3GHEKTHBHOCTH OOGPaTHON CBA3H TOCTHHUYHBIX NpPEeANpHATHH ¢
TOCTSIMH.

40.  Posib KOMMYHHKALMOHHON NMOJMTHKH B GOPMHPOBAHAH UMHIKA TOCTHHHIHOTO IpeapH-
ATHs (Ha IpuMepe ...).

41. VIHHOBaUMOHHOE Pa3BHTHE CAHATOPHO-KYPOPTHBIX npeanpuaTHi r. BnaguBocToka.

42.  TexHOMOTHA CO3JaHHMs MPOrPaMMbl ATTECTALMH FOCTHHHYHOIO nepcoHana (Ha mpuMepe
T 1

43. D¢dekTHBHOCTE  KOMIUIEKCA  JONOJHHTEIbHBIX YCIYT TOCTHHHYHOIO MpPEANPHSITHS
(Ha mpumepe ...).

44. Pa3sBuTHe PhIHKA FOCTHHHYHBIX YCIIYT B WrTepueT-pecypcax.

45. Anamu3 craHzapToB 060pPYIOBAHHS TOCTEBBHIX MOMEINCHHI CPeJICTB pa3MeIleHus (Ha MpH-
Mepe ...).

46. AHanu3 M NEPCIEKTHBEI Pa3BHUTHSA TOCTHHHYHOTO cekTopa Ou3Hec - oTeneil B r. Bnaguso-
CTOKe.

47.  OGecneueHue 6e30MaCHOCTH FOCTHHHYHBIX OpeanpHsITHi I. BiaauBocroka.

48.  Pa3BuTHe pBIHKA IOCTEBBIX JOMOB KaK CHOCOO MOBBIIEHHS Ka4ecTBa YCIYr Ha TOCTHHHY-
HOM pBIHKE I'. BnaguBocToka.

49.  CoBepuIeHCTBOBaHHE OPraHM3allMK NPEGHIBAHMS B TOCTHHHIE JHI C OTPAaHHYEHHBIMH (Hu-
3MYECKHMH BO3MOXKHOCTSIMH.

50.  OcobeHHOCTH HOPMHUPOBAHHS H IPOABUKEHUS yeunyr npeanpustii Gopmara fast-food B r.
BrnagusocToke.

51. Ocobennoctn popmupoBanus u NPOABHXKCHHS YCIIYT NpeAnpusaTaii ¢opmara free-flow B .
BrnamuBocroxke.

52.  TlpuHummns! GpopMHUpPOBaHHS BUHHOTO 4CCOPTHMEHTA B pecTtopaHax u Oapax r. Bmagupocro-
Ka.

53.  Texunomoruu hopMHpPOBaHHS CETEBOrO PBIHKA YCITyT OOLIECTBEHHOTO IIUTAHHS HA TEPPHTO-
pu [Ipumopckoro kpas.

54, PasButne ycnyr KEHTEPHHIa B CHCTEME OOLIECTBEHHOrO MTHTAHUS T, BrnagusocToxka.




