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1 Llenb n 3agayun ocBoeHUsi AUCLUNIUHBI (MoaynNA)

Heabro ocBoenns gucuuiuivHbl  IIpodgeccHoHaNbHAsE JTHKA M ITHKET SBIACTCS
¢dopmupoBanrue NpoPecCHOHATBHBIX Ka4eCTB BBIMTYCKHHKA, OPUEHTHPOBAHHBIX Ha 3(PPEKTHUBHOE,
OCHOBaHHO€ Ha 3THUYECKUX MPHUHIMIIAX M HOPMaX, COIMOKYJIbTYpPHOE B3aMMoOJeiicTBUE B cdepe
cepBuca.

3agauu ocBOCHMS TMCIMIIIMHBI

- opmupoBanue npeacTaBieHus 00 ITUKE KaK HAyKe U SBICHUH JyXOBHOU KYJIbTYpPHI;

- O03HAaKOMJIEHME C HOPMAaTUBHBIMM OOpa3laMu JMYHOCTH, 3TUKOH Npodeccuu, 3TUKOU
cepsl MpePUHIMATEIBCTBA U YIIPABICHYECKOH STHKOI;

- BBIABICHHE OCOOCHHOCTH OJTHKHM TAPTHEPCKUX OTHOLICHWH B cdepe CcomuaibHO-
KYJIbTYPHOI'O CEpBHUCA;

- U3y4eHHe 0COOEHHOCTEN ATUKHU CHENMATIUCTa COIIMAIbHO-KYIbTYPHOTO CEPBUCA;

- U3y4eHue TpeOOBaHU COBPEMEHHOIO ITHUKETA JIEJIOBOT0 YeJIOBEKa.

2 [epeyvyeHb nnNaHMpyeMbiX pe3ynbTaToB OOy4YeHMA MO AUCUUNIINHE
(Moaynio), COOTHECEHHbIX C nfaHupyeMmbiMu  pe3ynbTaTaMM  OCBOEHMA
obGpa3oBaTesfibHOW NporpamMmbl

[InanupyemMbIMu pe3yinbTaTaMu OOydeHHUs 1O TUCIUIUIMHE, SBISIOTCS 3HAHUS, yYMEHUS,
BIIQJICHUS W/WIK ONBIT JESITeNbHOCTH, XapaKTePU3YIOIIME 3Tanbl/ypoBHH (OPMUPOBAHUS
KOMIIETEHIIMM M oOecneduBaromiue JOCTM)KEHHWE IUIAHUPYEMBIX pEe3YJIbTaTOB  OCBOEHUS
o0Opa3oBaTesbHOM mporpamMMbl B 1ejoM. [lepedeHb KoMIeTeHIMH, (pOPMUPYEMBIX B pe3ylbTaTe
W3Y4EHHUs TUCIUIUIMHBL, IPUBEACH B Tabnule 1.

Tabauua 1 — ®opmupyemble KOMIETEHIMH

HasBanue Kommneren Ha3Banmue CocTtaBiasiionme KoMNeTeHIMH
OIIOII BO KOMIIeTeHIIHH
(coxpaieHHoe R
HA3BaHMe)
CIOCOOHOCTH paboTaTh | 3HAHMA: o0Ire 1yXOBHO-IIEHHOCTHBIE
B KOJUIEKTHUBE, OPHUEHTHPBI U HCTOPUKO-KYIBTYPHOE
TOJIEPAHTHO Hacneaue Poccun,
BOCIIPUHUMATH LIEHHOCTH OBITHS, XKU3HH U KYJIbTYPHI,
COLIMAJIbHEIE, CoZiep)KaHHe PUHIMIIOB TYMaHU3Ma 1
STHUYECKHE, KYJIBTYPHOTO PENATHBU3MA
KOH(peCcCHOHAIIbHBIC U TEOPHIO OOIIEHHUS, CIIOCOOBI
KYJIbTYPHBIE Pa3IH4Us 3¢ EeKTHBHOr0 B3aNMOIEIHCTBHS B
cdepe AenoBbIX OTHOIIECHUN
Ymenus: 0eckoH(IUKTHO paboTaTh B
KOJIJICKTHBE;
OK-6 OBITH TOJICPAHTHBIM K STHHYECKHM,

HallMOHAJIBHBIM, PACOBBIM,
KOH(ECCHOHAITBHBIM PA3IIMYMAM, K

43.03.03 BOCHPHSTHUIO KYJIBTYPBI U 0OBIYaeB
TocTuHUYH CTpaH M HapOJIOB
oe 1eJI0 Baajgenusi: | HaBBIKAMH JIEJIOBBIX KOMMYHHKAIUHA B

npodeccroHaIbHOM cpene;

HaBBIKAMH pa3pelreHnss KOH(QIUKTa B
KOJUIEKTHUBE;

HaBBIKAMH TOJIEPAHTHOTO
B3aUMOJEUCTBUS,

CIOCOOHOCTRIO paboTaTh B KOMaH/E,
OBITh YaCThIO KOJUIEKTHBA

TOTOBHOCTH K 3HaHun: OCHOBBI JICJIOBOTO OOIICHHS,;
CEepBHCHOI 0COOCHHOCTH mporiecca
KOMMYHHKAIIHH,

MpaBHJIa PEUCBOTO ITUKETA;

STHKY JEJIOBOT0 OOIICHHUS

Ymenus: OpPTaHU30BHIBATh TIeperOBOPHBIH
HUCTOPUICCKUMHU U TpoIrecc, B TOM Yucie C

MK-6 JACATCIIBHOCTH B
COOTBETCTBHU C

STHOKYJIbTYPHBIMH,




PEIIUNTUO3HBIMHA HCII0JIb30BAHUCM COBPEMCHHBIX

TpaJAULIUAMHU, K Cp€ICTB KOMMYHHKAIIMH,
BEISBIICHIIO NPH3HABATH CBOM OIIUOKH, MPUHUMATH
norpedHocTeH HYHKYIO TORKY Spetid,

COONIOAATh MPaBHIa MEKINYHOCTHOTO
moTpeouTens, OBLIEHAS,
hopmupoBanHio coOoaTh MpaBWia M[POTOKONA U
TOCTHHHYHOTO JTHKETA
MPOYKTA, Pa3BUTHIO Biajgenusi: | METOZaMHU BBISBICHHS MOTpeOHOCTEH
KJIIMEHTYPHBIX HOTpe6I/ITeJ'ISI, npueMamMmu

oO0cnmyXuBaHHs U OECKOH(IUKTHON
paboTHI B CEpBUCHOM JIESITENBHOCTH;
HaBBbIKAMH  JIEIOBOTO  OOINEHHS B

OTHOIIICHH I

CTaH/IapTHBIX npodeccroHaNnbHBIX
CHUTYaIHAX;

HaBBIKAaMH 1podheCCHOHANBHOTO
camMopa3BUTHs W  OECKOH(IMKTHOW
JIeATELHOCTH B WH]LyCTPUH
TOCTENPUHUMCTBA,

nmpueMaMu  paboTBl €  JKajJo0aMu
MOCETUTENEN;
BECTH JIEJIOBBIE TIEPETOBOPHI

3 MecTo ancunnnuHbl (MoAayns) B CTPYKType obpasoBaTesibHOM NporpaMmmsbl

JlucuuniauHa HampaBlieHa Ha OCBOCHHE JITHUYECKHX TPeOOBaHWU K MPOPECCHOHATBHOMY
MOBEJICHUIO, OBJIAJICHUIO JE€I0BOM ATUKOW M ATUKETOM, YTO B JAJbHEHIIEM IMO3BOJIUT YCIICIIHEE
OCYIIECTBIISTH MPOPECCHOHATHHYIO JIEATETHLHOCTb.

3HaHHUE PTUYECKUX MPUHIUIIOB U HOPM COIMOKYJIBTYPHOTO B3aUMOJEHCTBUS U OCHOBHBIX
TpeOOBaHUN JTHKETa B CQepe CEPBUCHOU JCATEIHHOCTH SIBJISCTCS HEOTHEMJIEMOM YacThIO
npodeCCHOHANBHOM TOATOTOBKM OakallaBpOB CepBHCAa Kak oOOJacTH, XapaKTepHU3YIOUIEHCs
MOBBIIIEHHBIMA MOpPAJIbHBIMH TpeOoBaHUSIMHU. MopanabHBI OOJIMK COBpEMEHHOro OakaiaBpa
CepBHCAa CIY)XUT HCXOJHBIM IYHKTOM B OINPEAEICHUH €ro MPUTOJAHOCTH IPH BBIOJHEHUU
npodeccuoHaNbHBIX TpeOoBaHuit. Oco00e MECTO MaHHOW ITUCHUIUIMHBI B MPO(ECCHOHATBLHOM
MOATOTOBKE CIleUanrcTa OOYCIOBICHO HEOOXOAMMOCTHIO OBJIAJEHUS OSTUYECKUMH HOPMaMH
oOLIeHNsT ¢ KIMEHTaMH, BHEIIHUMHU OpraHU3alUsMU, CPEICTBAMU MAacCOBOM KOMMYHHUKAIUU:
YMEHHEM BECTHU JeJIOBble Oecelbl, MEeperoBOpbl, COBEUIAHUS, pa3peliarh AeNOBble KOHMIMKTHI,
pelarh pa3inuyHble KOMMYHHKAaTHUBHBIE 3a/1a4M, BOHHUKAIOIIME B YIPABICHUYECKOW M CEPBUCHOM
NEeSITeIbHOCTH.

Hucuunnuna «lIpodeccronanbHas 3TUKA U ATHUKET» BXOJUT B BapHATHBHYIO YacTb IMKJIA
JUCHMIUIMH U SIBJISETCS BA)XKHOM COCTaBHOM 4acThlo Yy4eOHOTo mpoliecca MpH MOJITOTOBKE
CIEIHAIMCTOB B cpepe cepBuca.

[IpoGnema HpPaBCTBEHHBIX IEHHOCTEH pacKkpbIBaeTcsi ¢ (HUI0COPCKUX, MCUXOIOTUYECKUX,
COILIMOJIOTHYECKUX, SKOHOMUYECKUX W JPYTrUX IMO3UIMHA, YTO HPUIAET KypCy HHTErpallMOHHBIN
XapakTep M MO3BOJISIET CTyIEHTaM CHHTE3UPOBATh IMOJYYECHHBIE paHee 3HAHUA B T'YMaHUTapHOUN
obnmactu. [lucrumnnuua OasupyeTcs Ha KOMIETEHLHUAX, C(HOPMUPOBAHHBIX NPU HU3YyUCHHH
muctumuH  «Mcropusy, «®Dunocodpus», «Commonorus», «MupoBas KylbTypa U HCKYCCTBO,
«Pycckuit s3pIK W KynbTypa peun», «OCHOBBI Typu3Ma U HWHIYCTPUU TOCTEIPUUMCTBAY,
«CepBHCHasg JeATENbHOCTh», «KynbTyposorus» Tpu MOATOTOBKE OakanaBpoB. BxomaHbIMu
TpeOOBaHUAMU K HU3YYEHHUIO NIUCIUIUIMHBI SBISIOTCA CHOCOOHOCTh K BOCHPUSATHIO, aHAIU3y H
00001IeHNI0 MHPOPMAIINH; BIIaJCHHE MEPBHUYHBIMH HaBBHIKAMU MYOIWYHOW peuyu, apryMEHTallWu,
BEJICHUS JUCKYCCHUHU M JWaiora; BJaJieHHe OCHOBAMHM IICHUXOJOTHYECKHX 3HAHUMN; CIOCOOHOCTHIO
OCO3HaBaTh OTBETCTBEHHOCTh MEpe] CTPAaHOW W HAlMeW 3a CBOIO COIMATIbHYI0O U HPAaBCTBEHHYIO
MO3UIIUIO; BIAJCHNUE KyJIbTYPOU MBIIUICHUS, HABBIKAMH CAMOCTOSATEIHHON PaOOTHI.

OcBoeHHMe NaHHOW MUCIUIUIMHBI HEOOXOAUMO OOYyYaromeMycsi Ui YCHEIIHOTO OCBOCHUS
CIIeYIONIUX JTUCHHUIUINH: «JlemoBass KOMMYHUKanus B cepBuce», «CepBUCHAs AEATEIHHOCTHY,
«3apyOeXHBII 3TUKET W TMPOTOKONM». Ha 3HAaHUSAX, YMEHHSIX W HaBbIKaM, NPHUOOpPETaeMBIX B



nporecce U3y4eHus JaHHOW JUCHUIUIMHBI Oa3upyeTcs MpodeccCHoHaIbHas MPAKTHKA BBIITYCKHHKA.

4. O6beM gucuUNNUHbI (MOAYNSA)

OO0beM AMCUUIUIMHBI B 3a4€THBIX E€IMHUIIAX C YKAa3aHHEM KOJHMYECTBA aKaJeMHYECKUX
9acoB, BBIJICICHHBIX Ha KOHTAKTHYIO Pa0oOTy ¢ oOydaronumucs (1o BUIaM y4eOHBIX 3aHITHN) U Ha
CaMOCTOSITENIbHYIO PadoTy 1o BceM (hopmam 0OydeHMsI, TPUBEIEH B TaOIUIE 2.

Taéauna 2 — O61mas TPY10eMKOCTh AUCHUTLINHBI

Haspanne ®opm | Uuaekc CemecTp Tpyn | O6beM KOHTAKTHOM padoThI (4ac) CPC ®opma
ornoIn a Kypc 0eMK arTecran
odyue 0oCTh uu
HHUS (3.E.) | Bcero AynuTopHas Bueayautop
Hasl
JeK npak | jgad nmA KCP

43.03.03 0D0 b.1.B.13 4 3 60 34 17 9 48 €}
T'ocTuHHYHOE

aeJ10

5 CTpyKTypa n coaepxaHue QUCLUNIUHBLI (Moayns)
5.1 CTpyKTypa AvcumnnuHbl (Mmoayns)

Temartnueckuil miaaH, OTpakaoUN coiepKaHUe TUCIUIUINHGI (TIepedeHb pa3/ielioB U TEM),
CTPYKTYPHUPOBAHHOE IO BUJAM Y4YEOHBIX 3aHATHI C yKa3aHHEM HMX OObEMOB B COOTBETCTBHH C
y4eOHBIM TUIAaHOM, TIPUBEJICH B TaOIHUIlE 3.

Ta6auna 3 — CTpykTypa IHCHHMNJIHHBI

Ne Ha3zBanue TeMbl Bup 3ansitust Oo0bem Kou-Bo yacor B CPC
uac HHTEPAKTHBHOH 1
3J1eKTPOHH O
dopme
1 Dmuxa kaxk mHayka u saenenue | Jlekyus 2 1 2
0yX06HOTL nomypel.  IIpeomem u
Y Kytomyp p Ilpakmuueckoe 3anamue 2 2
3a0auu IMuKu
2 IIpeomem npogpeccuonanvnoit smuku, | Jlexyua 2 1 4
ee Kamezopuu u (YHKUuu, Mecmo 8
N Ilpakmuueckoe 3anamue 2 2
cucmeme npodheccuonanbHol Mopanu P
3 Smuueckue Kodekcot Jlexyusn 2 1 8
Ilpakmuueckoe 3anamue - -
4 | Xapaxmepucmuxa npouecca oouienusn | Jlekyua 2 1 6
Ilpakmuueckoe 3anamue - -
5 Ocobennocmu nepyenmusgnoii | Jlexyus 2 1 6
CMOpOHbL 00Uenus
P “ Ilpakmuueckoe 3anamue 2 2
6 Ocobennocmu  Kommynuxamuenou | JIexyus 4 2 6
CHOPOHbBL 00U eHUA
P Ilpakmuueckoe 3anamue 2 2
7 Ocobennocmu unmepaxmuenoiu | Jlexyua 2 1 6
CIOpOHbL 00U eHUSA
Ilpakmuueckoe 3anamue - -
8 Omuxa pewenus Kongnuxkmos ¢ | Jlexyus 4 2 6
0enosom obuenuu
Ilpakmuueckoe 3anamue 2 2
9 Dmuxa cepsucnoii deamenvrocmu Jexyusa 2 1 6
Ilpakmuueckoe 3anamue - -
10 | Ocnosuvie popmot denosozo oowenusn | Jlexkyus 4 2 6
Ilpakmuueckoe 3anamue 2 2
11 | Dmuxa oenoevix omnouienuii Jekyusn 2 1 6
Ilpakmuueckoe 3anamue - -
12 | Dmukem oenoeozo cmuns Jekyusn 2 1 8




HpaKm uveckoe 3anamue

COBPEMEHHBIMU cpedcmewuu ceasu

3 2
13 | dmuxem npoeedenusn oenogvix | Jlexkyua 2 1 8
npuemos u mopicecmeeHHbIX
P N P IIpaxmuueckoe 3anamue 2 2
coovimuii
14 | Henosoii Imuxem nonvsoeanusn | Jlexyusa 2 1 6

Hpakmuuecme 3aHamue - -

5.2 CoaepxxaHue AUCUUNIUHBLI (MOAyns)

Tabauna 4 — Conep:xanue TUCHUNIMHBI

OTHUYCCKOI'O KOJCKCa B

Howmep CopnepxaHue TUCIUIUINHBI
Jluteparypa
TEMBI Jlexums IIpakTrnueckoe 3aHsATHE
1 Omuka Kak Hayka u aenenue 0yxoeHoul Kyaomypsl. Ilpeomem u 3a0auu
IMUKU
OCHOBHBIE IOHATHUS ATUKH. Boienenue 3Tuku kak 0co60ro OCHOBHas:
[IpoGnemsl 1 33124 3TUKHU. acriexta ¢unocodpun. Ilpeamer sTuku. | q
CrpykTypa 3TUKH CoBpeMeHHast HpABCTBEHHOCTh U €€
nepcrnekTuBbl. [Ipobaemsl AOTIOJIHHATE
MPUKIATHON 3THKHK (OH03THKA, JpHad:
9KOJIOTMYEcKas 3TUKa, JAeJI0Bast 1
atuka). OO0IIeYeIoBeUecKre
3TUYECKHE HOPMBI B IPAKTUYECKOMN
JESATEIbHOCTH CHEIUANINCTA
COLIMANIbHO-KYJIBTYPHOH cepbl U
typusma. [Ipobaemsl BeIOOpa:
MOpaJibHasi CB0OO1a 1
OTBETCTBEHHOCTH JIEJIOBOTO YEJIOBEKA.
[TpoGnema uenu u cpeacTs
JESTEIbHOCTH.
2 IlIpeomem npogheccuonanvnoit ImuKu, ee Kamezopuu u GyHKyuu,
Mecmo 6 cucmeme npogheccuoHanbHOU Mopaiu
[Tonsatue npodeccnoHanbHOM Crnenuduka npodeccnoHaaIbHON OCHOBHas:
3TUKHU U TpodeCcCHOHATBHON 3TUKHU U TpodecCHOHATbHON 2
Mopaiu. XapaKTepUCTUKa mopanu. [Ipodeccronansho-
npodeccuoHalbHOI MOpau. 3TUYECKHE HOPMBI, AOTIOTHUTE
CrpykTypa, cCBOMCTBA, PyHKIIUU pernameHTHpyomue chepy JIbHAasd:
npodeccruoHalbHOI MOpau. CEPBUCHOH JESTEIbHOCTH. 2.3
OCHOBHBIE KaTETOpUU HpaBcTBeHHBIN OPTPET UaCANBHOTO
podeccuoHAIbHOMN STUKH. CHenuanucTa B cepe CepBUCHBIX
OcHOBHBIE HOPMBI U TIPUHIUIIBI KOMMYHUKAIIHUH.
npodeccuoOHAIBHON TUKH.
Cucrema npodeccuoHaIbHO-
STUYECKUX MPEICTABICHUM
3 dmuueckue Kooexcol
IToHATHE U UCTOPHS STUUECKOTO OCHOBHas:
Kojiekca. OyHKIUM U BUABI 2
TUYECKUX KOAEKCOB. CTpyKTypa - OTIOHATE
KOJEKCa. JTarbl CO31aHUs
JIbHAA:




opranusanuu. Konrposs 3a
BBITIOJTHEHUEM 3THUYECKOI0 KOJEKCa

Xapakmepucmuka npoyecca oouienus

[lonsTue oOrIeHusl. Oransl OCHOBHas:
obmenus. CTpykTypa W CpelIcTBa 3
KOMMYHMKAI[MIOHHOTO  IpoLiecca.

OYHKIIMK HU CTOPOHBI OOIIECHHUS. ) AOLOJIHHTE
Crierumka J1eI0BOTO  OOIICHMS. JIpHAsA:
Bugst wu  Qopmbl  1emoBoro 4-7
oOrIeHusI. Crmm JIETIOBOTO

oOLIeHMSL.

Ocobennocmu nepyenmugHoil CmopoHbl 00ULeHUA

®daxTopHl, oOycnasiuBatoue | M3zyuenue OIINO0K MIEpPBOrO | OCHOBHAS:
OIIMOKHM BOCHPHSATHS NMAPTHEPA TP | BIEYATIICHUS M CMOCOO0OB  HX | ¢4
MEpBOM 3HAKOMCTBE. MexaHu3Mbl | mpeofosieHus. OTpaboTka MpueMoB,

n IPPEeKTl  MEXIMYHOCTHOTO | MOMOTAIOIINX chopMHUpOBAThH AOTIOJIHHATE
BOCIIPHUATHSL. @dyHnaMeHTalbHas | aTTPAaKIMIO B JIEJIOBOM OOIIEHUH. | JIbHASA:
omunOKa Kay3anbHOW arpulOyuuu. | TexHuka CaMOITPE3EHTALINHI B | 4-7
SBnenne camomnonauu. IloHsATue | 7eM0BOM OOIIEHUU.

WMHDKA, ero (QYHKIIUU B OOIIECHUH,

CPEJCTBA CO3/IaHusl.

Ocobennocmu KOMMYHUKAMUBHOU COPOHbL 00U|eHUSA

OcobGennoctn  BepOampHOM  m | OTpaboTka TpeboBaHUit K | OCHOBHasI:
HeBepOaTbHOM JIeTIOBO# | TIpodeccnonanbHoi pevn. Msyuenue | 4
KOMMYHHKAIIH. Cucrema | mpaBWJI BCTPEYH, MPUBETCTBUS H
THUYECKUX HOPM PEUEBOro | MPECTABICHHS eTOBBIX mapTHepos. | AOTOTHATE
obmenus. TpeboBanus k nenoBoit | PacriosnaBanue HeBepOaTbHBIX | JIbHAA:
peun. CaymaHue B JEJOBOH | CUTHAJIOB B JEJIOBOM  OOIIEHUH. | 4-11
KOMMYHHKAIIH. OcoOennoctu | TeXHONOTUM  COBEPILIEHCTBOBAHUS
HeBepOaJbHOM KOMMYHUKAIIMM B | HABBIKOB 3(PPEKTHUBHOTO CIYIIAHMUS.

JIEJIOBOM oO1ieHuu.

KoMmMmyHukaTHBHBIE Oapbepbl

OOLIEHUS U ITYTH UX MPEOJIOJICHUSI.

Ocobennocmu uHmepaKkmueHol CmopoHbl 00UieHUA

CymHoCTh MHTEPAKTUBHOM OCHOBHAS:
ctopoHbl  oOmieHus.  CriocoObl 4
aHallM3a  CUTyalluu  OOUIeHHUS.

OcHOBHbBIE TOHSTHS TPAH3AKTHOTO AOTIOTHUTE
aHasm3a O. bepna. IlpaBuna JIbHASL:
KOMMYHHKAIlMM B  TPaH3aKTHOM 4-7
aHamu3e. CnocoObl  M3MEHEHUs -

MOBEACHUS U JIEATEIHHOCTH APYTUX

JIIOJIEH. XapakTepucTuka

MaHUITYIS U] B 001IeHNH.

CrniocoOsl pacrno3HaBaHUs u

MpaBuUIIa HEUTpamu3auu

MaHUITYJISIU A

Amuka peuwienus KOHPAUKM OB 6 0e1080M 0OUeHUU

Metononornyeckue ocHOBHI | TecTupoBaHe  Ha  BBISBICHHE | OCHOBHAS:

KOH(pJ'II/IKTOJ'IO r'mnu MW CyYHIHOCTHas

YPOBHSI KOH(JIUKTHOCTH. AHaIN3




XapaKTepUCTUKA KOH(IMKTOB B | KOH(PIUKTHBIX CUTYyallil B oOmeHnu | 3
pabote CIIELIMAIUCTOB. | C KJIMEHTOM. M3yuyeHue crparerui JOTIONHUTE
[Ipenynpexnenue U | IOBEJICHHS B KOH(DIUKTHBIX
KOHCTPYKTUBHOE paspemenne | curyanusx. Crocobsl pasperrerus | T oHA%:
KOH(IJIMKTOB. VupasieHue | IeI0BbIX KOHQIUKTOB. 6,7, 12
KOH(JIMKTOM. JTHYECKHE HOPMBI
oOmieHus: B KOH(QIHUKTE.

9 Amuxa cepsucHoil deamenvHocmu
[IpodeccronanpHO-ITHYECKHE OCHOBHASL:
HOPMBI Ka4eCTBEHHOTO 3
oOcimyxuBanusi  kimeHTa. Ilytm
(dhopMHpoBaHUST HEOOXOIUMBIX IS AOTIOJIHHATE
CEpBHCHOIO pabOTHHKA KadyecTB. JpHAL:
Otuka OOCIYy)XMBaHUS Ha 3Tanax - 3,12
COBEpIIEHUS 3aKa3za. OTHUYECKHUE
HOPMBI TIOBEJICHUS pu
BO3HUKHOBEHHH xKanob u
KOH(QIUKTOB B  OOCITYy)KMBaHHUH
KIIMCHTOB.

10 OcHosnbvle ghopmul 0106020 0dOUeHUA
JlenoBsle Oecena, BcTpeua, | PasBuTue  HaBBIKOB  MyOJIMYHOTO | OCHOBHAS:
COBEIIIaHNE, MIEPErOBOPHI. | BHICTYIUICHUS Ha JICTOBBIX | 3
CrpykrypHas  opraHuzanus ¥ | coBemanusx. OTpaboTka HaBBIKOB
JTAIIbl IPOBE/ICHHS ICIOBBIX Oecen, | mpoBeseHnss  gemoBoii  Gecepr. | AOMOTHATE
COBeIllaHuH, neperoBopoB. TakTuka | [lemosas urpa «IleperoBope». JIbHA:
U TIOPSAOK IPOBEACHUS OTAEIbHBIX 4-7
3TanoB. DTUYECKUE MPOOIEMbI NPU
MpOBEJIEHUU  JENOBBIX  Oecen,
COBEILIAHUH, IEPETOBOPOB.

11 Omuka 0enoevix omHouieHull
[lonsiTus, 3amaud U OCHOBHBIE OCHOBHAS:
KaTeropuu TUKHU JIEJIOBBIX 3
OTHOLIEHUWA.  DTUKA  JIEJOBBIX
MEXJIMYHOCTHBIX OTHOLIEHUH B AOTIOJIHHTE
paboueii rpyIIe. OTuka i JbHAs:
NeSITeNIbHOCTH PYKOBOIUTEIIS. 2,6,7
OTUYeCKMe HOPMBI B JEIOBOM
oO1eHuy.

12 Imukem 0en06020 cmunsa
Kynberypa onpexaslt u wmanepsl | Onexna JIEIIOBOTO YeloBeKa. | OCHOBHAS:
nenoBoro MykuuHbel. Onexna u | TpeGoBaHus J€NOBOrO OTUKETA K | g
BHEIIHUI 00HK JIeTIOBOM | OpraHu3aluu CITy’KEOHBIX
KEHIUHbI. BU3WTHBIE KapTOUKHU. | MOMEIIEHUI U paboYnX MeCT. AOTIOHHTE
TpeboBanus sTHKeTa K pabouyeMy JbHAsL:
MECTY U CITY)KEOHOMY MOMEILICHHIO 2.7

13 Amukem nposedeHus 0e108bIX NPUEMOE U HOPIHCECH BEHHBIX COObIMUIL
JlenoBbie MIPUEMBI. Oruxkert | [IpaBuna  mpoBeleHHs — JIENOBBIX | OCHOBHAS:
MIPOBEACHUS TOP>)KECTBEHHBIX | IPHEMOB u TOP)KECTBEHHBIX | 5
coObITUM  Ha paboTte. OtukeT | coObITHi  Ha pabote. IlpaBumia




BBIOOpAa ¥ BpYy4YCHHUS MOJAPKOB. | IPOBEIACHUS IIEJI0BOH Oecenpl, | JOIOIHNATE
[IpaBuia MHOBEIECHUI Ha | COBEIIAHUS, TPE3CHTAINN (PUPMBIL. TBHAS:
KOPIIOPAaTUBHBIX BEUEPUHKAX 9.7

14 /Jlenoeoit smuxkem nonv308aHus COBPEMEHHLIMU CPEOCMBAMU CEA3U
bazoBbie mpaBmia TenedOHHOTO OCHOBHa:
oOmenusi. TpeOoBaHUS K BEICHHIO 5
JIEJIOBBIX TeneOHHBIX

[IOJIHUT

MIEPErOBOPOB. AOTOTHATE
[IpaBusia monap30BaHUsI MOOUIIEHBIM JIbHAS:
TeneoHOM, 1. TOYTOM. 2.7

®opMbI U MeTO[bl NMPOBEAeHHs 3aHATHI MO0 TeMe, MPUMeHsieMble 00pa3oBaTe/ibHbIe
TEXHOJIOTMH.

Peanuzarusi KOMIETEHTHOCTHOTO TOAXO0Ja MPU M3YYEHUU AUCIUIUTMHBI MPEIyCMaTpPUBAET
MPOBEICHUE JICKITUH B (pOpME Mpe3eHTAIMi, TO3BOJISIIONINX aKTUBU3UPOBATH MPOIECC H3YUCHUS
TEOPETHYECKOTO Marepuajga 3a CcueT paboThl C ayaIuTOpHEl B JUAJIOTOBOM PEXKHME.
[Ipe3eHTanIMOHHBIA MaTepHal COACPKUT OCHOBHBIC 3aJlayH, CTOAIIAE Tepea 00ydaeMbIM TpH
M3YYEHUN KaXJOW TEMBI, KIFOUEBbIC TIOHATHS, HEOOXOMMBIC IJII OCBOCHHS MaTepuaja, KpaTKoe
COJIEpKaHWE TEOPETUYECKOTO MaTepHalia, KOHTPOJBHBIE BOIPOCHl I CaMOCTOSITEIBHOTO
M3y4YEeHUsI MaTeprasia U peKOMEHIYEMYIO JINTEPaTypy.

[IpoBeneHne MpPaKTHYECKUX 3aHATHA TMPEANojaraeT KOHKPETH3AHMI0 M YIIIYOJICHHYIO
popabOTKy JICKITMOHHOTO Marepuaia, 3aKpeIyIeHHE HM3y4aeMbIX BOIIPOCOB IMYTEM COCIUHCHHS
MOJTYYCHHBIX TEOPETHUECKHX 3HAHUN C PEIICHHEM KOHKPETHBIX MPAKTUYECKUX 3a/ad B 00JIacTH
MMPOEKTUPOBAHUS OJICK IbIl HH)KCHEPHBIMU METOIaMH.

C 9T0i1 1enpi0 B Y4€OHOM MPOIIECCE MCTOIB3YIOTCS CIEAYIOINEe UHTEPAKTHUBHBIE (OPMBI
MIPOBEACHUS TPAKTUUECKUX 3aHITHM:

- pa30op 1 aHaJIM3 KOHKPETHBIX CHTyalui (case—study);

- JICTIOBBIC UTPHI;

- KpYIJIbI€ CTOJIBI (JIUCKYCCHH) IO 3aJaHHBIM TEMaM;

- TECTUPOBAHHKE C IEIIO BBISBJICHHS JTUYHOCTHBIX OCOOCHHOCTEH CTY/ICHTOB, BIMSIONINX Ha
JIEJIOBBIE B3aMMOOTHOIIICHUS

- paboTa B MaJIbIX TPYIIIaX.

[Ipn wu3yueHUW OUCHMIUIMHBI PEKOMEHIYeTCSl HCIO0JIb30BaTh 0a3zy JaHHBIX Yy4eOHO-
Meroaudeckoil turepatypsl BI'YOC.

dDopma TeKyLero KOHTPoJIs.

W3ydyeHne AMCUMIUIMHBI — 3aBEpIIACTCS  3a4eTOM, KOTOPBIH  BKJIIOYAET IMPOBEPKY
TEOPETUYECKUX 3HAHUN CTYJCHTA U MPUOOPETEHHBIX MPAKTUIECKUX HABBIKOB PA0OTHI.

B nponecce nzyuenus aqucuumiuisl «IIpodeccnonanbhas 3THKa U 3TUKET» IPEyCMOTPEHBI
CJIeIyIOLIME BU/IbI KOHTPOJISl 3HAHUM CTY/IEHTOB:

— TEeKyIlllas aTTecTalusi — pPeryjspHas NpOBEpKa YPOBHS 3HAHUM CTYJEHTOB U CTENEHU
YCBOGHHS Y4eOHOro MaTepuana TUCHHUIUIMHBI B TEUEHHE CeMecTpa MO0 Mepe ee H3ydeHUs
(pe3ynbTaToB CaMOCTOSTEIbHON PabOThI, BHICTYIUIEHUN HA MPAKTUYECKUX 3aHATUSAX, TECTUPOBAHHS
110 OTACIBHBIM TEMaM | T.11.);

— MPOMEXYTOYHAsl aTTecTalus — dk3aMeH. O0s3aTeIbHBIM YCIOBUEM JIOTYCKa CTYAEHTa K
9K3aMEHY SBJISIOTCS TMOJIOKUTENbHBIE OLEHKHM TIpU NPOXOXKACHHM TEKylleH aTTecTaluH,
MOCEIIaeMOCTh JIGKIIMOHHBIX 3aHATUNH M BBINOJHEHWE HeoOXxonuMoro obwema paboThl Ha
MPAKTUYECKUX 3aHATHSAX. [Ipy 3TOM y4HTHIBAaeTCS MOCEIIAeMOCTh U aKTUBHAsl paboTa CTyACHTa Ha
3aHSITUH.

HrtoroBast oleHka MO IUCHUIUIMHE (OPMUPYETCS HA OCHOBE pPE3YJIbTAaTOB TEKYILIEH u




IIPOMEKYTOYHOU aTTECTALUH.

Buabl caMocTosITe/IbHOM MOATOTOBKH CTY€HTOB IO TeMe.

CamocrostenbHas paboTa BKIIOYAET B ce0s BBIMOJIHEHHUE 3aJaHHI 10 TEKYLIEMY KOHTPOJTIO,
MOJATOTOBKY K TPAKTUYECKUM 3aHATHUSM, BBIIIOJHEHHWE JOMAIIHEl paloThl, 3aJaBacMOd Ha
MPAKTUYECKUX 3a/IaHHSIX TI0 YCMOTPEHHIO MPETIOAaBaTeNs U IPyroe.

CTyneHT TOTOBUTCS K NPAKTUYECKOMY 3aHATHUIO TI0 TPOUJCHHOMY TEOPETHYECKOMY
MaTepually B COOTBETCTBHH C 00O3HAYEHHBIMHU IIPETOAAaBaTENIeM BONpOCaMH. B 3aBUCHMOCTH OT
TEMBl MPAKTUYECKOTO 3aHATHS CTYACHTHI  BBINOJHSAIOT HWHAWBUAYAJbHOE 3aJaHHE IO
JOTIOJTHUTEIBPHOMY MaTepuany pedepaTHBHOTO XapakTepa B BHUAE JOKJIAAa, MpPopadOTKy
CUTYallMOHHBIX 33J1a4, IIOATOTOBKY K POJIEBOI UTpe, TECTUPOBAHUE H JIP.

[Ipy MOAroTOBKE K MPAKTUYSCKUM 3aHATUAM i HambOosee 3((eKTuBHONW pabOTHl HaJ
po0eMoit He0OX0IMMO MOJIb30BaTHCS yIEOHUKaMU, JONOJHUTEIBHOM IUTEpaTypoii, B TOM 4HCIIe
pecypcamu cetu HTEpHET, a TakKe OCYLIECTBIISTh MPOPA0OTKY KOHCIIEKTOB JIEKIIUH.

6. MeTogmnyeckue ykasaHusi onsi ooy4varowmxcs no OCBOEHUIO AUCLUNSIUHDI
(mopyns)

JICKITMOHHBIN KypC PacKphIBA€T OCHOBHBIC TOJIOKEHUS Ka)KJOH TEMBI, OCBEIIAeT CTEICHb
pa3pabOTaHHOCTH W CYMIECTBYIOMIUE MPOOJIEMbl MX HM3YYCHHs, PAaCKpbIBaeT CHOCOOBI aHaln3a
HCCIIeTyeMbIX SBJICHUH. B KOHIIE Ka)J0T0 JICKIIMOHHOTO 3aHSTHS MPOBOIWTCS TECTHPOBAHHE HA
oTIpe/ielICHUE CTEIICHH YCBOCHUS MaTepraa JCKIIHH.

[IpoBeneHre MPaKTUYECKUX 3aHATHHA TPEANOIaracT KOHKPETH3AIWI0 W YIITYOJICHHYIO
MPOpabOTKy JIEKIIMOHHOTO MaTepuaia, 3aKpeIICHHE H3ydaeMBIX BOIPOCOB IYTEM COCTUHCHHS
MOJIyYEHHBIX TEOPETHUECKUX 3HAHHUI C pelleHHeM KOHKPETHBIX MPaKTHYEeCKUX 3ajad B 00JacTH
M3YYEHUS TEOPETUUYECKHX OCHOB MNPO(EeCcCCHOHANBHOM A3THUKM M 3THKeTa. B Haudaige Kaxaoro
MPAKTUYECKOI0 3aHATHUS MO TEKYIIEeH TeMe MPOBOIUTCS OMPOC B (popmMe MUCbMEHHOM KOHTPOJIBHOM
paboTHI.

[ToaroToBka K MpPakTUYECKUM 3aHATHSAM IO3BOJISIET: PACHIUPUTH KPYro3op; 03HAKOMUTHCS
CO 3HAYUTEIBHBIM KOJIMYECTBOM JIMTEPATYPHI; CIIOCOOCTBYET MPUOOPETEHUIO CTY/IEHTAMHU HAaBBIKOB
CaMOCTOSITEJILBHOTO TBOPYECKOTO PpEUICHHS MPAKTHYECKUX 3a/lay; pa3BUBACT MBIILICHHE;
npuobmaer Oyaymiero OakanaBpa K NPAKTUYECKOM JEATENbHOCTH B paMKax BBIOPAaHHOTO
HampaBiieHHsA. B kadyecTBe caMOCTOSITENbHOM pabOThl Mpearojaraercss MOArOTOBKA KOPOTKHX
coolmienuii, nouck mHdopmanuu B cetu VMHTepHeT, rpymnmoBas paboTa HaJ POJEBBIMU HUIPaMH,
BBITIOJIHEHUE TBOPUECKUX IMPOEKTOB B BUJIE MTPE3CHTALINIA WM BHICOPOJIUKOB.

B yuebHoM mporiecce ¢ 1enbio GOpMUPOBAHUS U Pa3BUTHUS MPO(EeCCHOHATbHBIX HABBIKOB
oOyyarouuxcs UCHOJIB3YIOTCS AaKTHUBHBIE U HMHTEPAKTHUBHBIE (OPMBI MPOBEICHUS 3aHATHI
(mpobnemMHbIe JEKIUH, TUCKYCCHUU) B COUYETAHUH C BHEAYTUTOPHOM (CaMOCTOSTENbHOI) paboTOM.

CamocTosaTenbHas MOATOTOBKA CTYIEHTOB K POJEBBIM HMIPaM OTHOCUTCS K TPYIIOBOM
paboTe 1 BKJIIOYACT B CeO:

- moxbop u dopMyaHpoBaHUE cTyaeHTaMu (4-5 deroBeK) CHUTyalllH, OTpaKarollen
3aJlaHHYIO TeMy (TIpodemy);

- pacmpenenenre posiei yuaCTHUKaMU UTPHI,

- HalKMCaHue CIICHapHs UTPBI U ero 0TpaboTKa.

CogepxatenpHasi 4aCTh MOJCIUPYEMOM CUTYallMU JIOJDKHA OTPAKaTh CYIIHOCTH MPOOIeMbI
Y TIO TIPOJIOJKUTENFHOCTH COCTaBISATh HE Ooiee 5 MUHYT.

[Ipn moAroTtoBke K MPAaKTHUECKUM 3aHATUSAM MO TemaMm 12, 13 cTyaeHTBl BBIOJHSIOT
TBOPUECKUN TPOEKT HAa OJHY M3 3aJaHHBIX TeM H OQOPMIISIIOT B BHUIE MpE3EHTAIMHU WU
BUJICOPOJIHKA.

[Ipe3enTanuu AOKHBI BKIOYaTh B ce0s He MeHee |5 crhaiiioB ¢ HarisiHOM
JIEMOHCTpAIMe BU3yalIbHOTO MaTepHana, paCKpbIBAOIIEro CYIITHOCTh COOTBETCTBYIOIIEH TEMBI.

TpeOGoBaHHSIMU K CO3/IaHUIO TTPE3EHTALINIA CITYKAT:

- K COJEpKAHUIO — JIEMOHCTpAIUS TTTyOOKOTO MOHMMAHUS OMUCHIBAEMBIX MPOIIECCOB,



XOPOIIO CTPYKTYPUPOBAHHBIN, JIOTHYHO OPTaHU30BAHHBIA MaTepHall, MPEJCTaBICHUE UHTEPECHBIX
MaTepHUaoB, FPAMOTHOE UCIOJH30BAHUE CIICIUATBHON TEPMUHOJIOTUH;

- K BH3yalbHOW TMOJaue MaTepuasa — COOTBETCTBUE OQOPMIICHUS CIIaliI0B
COJICP’KaHUIO, TPAMOTHBIN MOI00p mMapamMeTpoB mpudTa (TEKCT ITOJDKEH XOPOIIO YUTATHCS), YETKO
CTPYKTYpPUPOBAHHBIN HEOOJIBIIIOTO 00beMa TEKCT Ha OJHOM CJIaiijie, OTCYTCTBHE TPAMMATHYCCKUX U
CUHTaKCHYECKHX OLIUOOK.

CamocrosiTenpHas paboTa CTYACHTOB HalpaBjeHA HA YIiyOJIeHHE MOJydeHHBIX 3HAHUWA H
YMEHHH, CAMOCTOSTEIBHOE U3YICHHE HEKOTOPBIX TEM Kypca, TI0I00p U MOArOTOBKY MaTepHana s
BBITIOJTHEHUS TPAKTUYCCKUX 3aHATHN; B OTBETaX Ha KOHTPOJBHBIC BOMPOCH ISl OIEHKH KadecTBa
YCBOCHHSI TUCITUTUINHBL.

[Ipu yyacTuM B TPAaKTHYECKUX 3aHITHIX CTYACHTY HEOOXOIUMO YYUTHIBATH CIICHH(PHKY
JTMCIMIUTAHBI, HANpPaBICHHYI0O Ha pa3BUTHE KOMMYHUKATUBHBIX YMEHHH W HaBBIKOB. B
COOTBETCTBUU C BBIIICTICPECUNCICHHBIMA HHTEPAKTUBHBIMA (OpPMaMH TPOBEICHUS 3aHATHI
MPEIoIaracTcsi  COOMIOZICHHE  CICAYIOIUX TPEOOBAHWM: yCTAHOBJICHHE 3MOIMOHAIHHBIX
KOHTaKTOB MEXJy VyYallMMHCS, JIEMOHCTpalus yMeHUs paboTarh B KOMaHJE, CIIOCOOHOCTH
MPUCIYITUBATECS K MHEHHIO CBOMX TOBApPHWINCH, K TPOSBICHUIO TBOpPUYECTBA W (haHTA3UH,
KOMMYHHKAOCTbHOCTH, AaKTHUBHOW J>KM3HCHHOW MO3WIMK. Ha 3aHSITHH BBICOKO OIICHUBAKOTCS
MPOSIBIICHUE  WHAMBHIYAJILHOCTH, CBOOOJBI  CAMOBBIPQKCHHS, AaKTHBHAs  JICATCIBHOCTD,
B3aMMOYBa)KCHHE U JEMOKPATUIHOCTb.

IMpu wm3yuenun kypca «llpodeccmoHanbHas 3THKAa W ITHKET» CIEAYyeT, MPEXKIE BCETo,
WCIIOJIb30BaTh YICOHUKU, YIeOHBIC TOCOOUS, YKa3aHHbIE B CITUCKE OCHOBHOWM M JOTIOJHUTEIHHOM
JUTEPATyphl, a Takke MHTepHET-pecypchl; MOTHOTEKCTOBBIC 0a3bl JaHHBIX, PACIIOJIOKCHHBIC HA
caifte BI'YOC B paznene: bubnuoreka. B Hacrosiiee Bpemsi CyIIecTBYET OBOJIBHO OOMIMPHBIN
CIHCOK JINTEPATyphl, MOCBSIIEHHON PacCMOTPEHHIO CaMbIX Pa3HOOOpPAa3HBIX BOIMPOCOB JEIIOBOTO
obmenus. CHOHUCOK JUTEpaTyphl, TMPEACTABICHHBIM B y4eOHOW TIporpamMme, COJCPKUT
MH(OPMALIMOHHO-aHAIUTUYECKUN MaTepual, KOTOPBIM BCECTOPOHHE PAaCKPBIBAET COAEpIKAHHE
JTUCIUIIINHBI U oOecrieunBaeT 3(PGEKTUBHOCTh CAMOCTOATEIBHONW pabOThl CTYIACHTOB TpHU
MOATOTOBKE K 3aHATHUSAM, a TaKKe IMPH HAMHMCAaHUU KOHTPOJIBHBIX PabOT CTyIEeHTaMH 3a04HOMN
hopmbI 00yUECHUSI.

[Ipy noOAroToBKE K 3aHATUAM MO JUCUUIUIMHE CTYAEHTHl MOTYT BOCIOJIb30BaThCs
MpEe3eHTAllMOHHBIMU MaTepUaliaMH, pa3MellleHHbIMU Ha caiite BI'YOC.

DK3aMeH MO0 JUCHUIUIMHE MPOBOAUTCS B (opMe 3JIEKTPOHHOTO TECTUPOBAHMS IO BCEM
TeMaM.

Jlis KOHTpOJS KadecTBa OCBOCHHS JUCHUIUIMHBI HCIOJb3YeTCS CHUCTEMa PEHUTHHIOBOM
onekn B cootrBerctBUH ¢ CK-CTO-I1JI-04-1.113-2014 «PeliTuHroBass cHUCTEMa OLIEHKHU
yCIIEBAEMOCTH CTYIEHTOBY. OIleHKa «OTIUYHO» HAa SK3aMEHE CTaBUTCS MPHU YCIOBUU IMOTY4YECHHUS
6amioB B cymme oT 91 1o 100 6amnos; «xoporio» — 76-90; «ynoBneTBopuTenbHO» — 61-75 Gamos.

Jns cryneHTOoB O4HOW (opMbl OOydeHHs] MPOBOAUTCA TiepBasi M BTOpas TEKyIlas
aTTecTalus, Ha OCHOBAaHUHM KOTOPBIX BBICTABIISIETCS MPOMEKYTOUHAs (CEMECTpOBasi) aTTeCTalluu B
cemectpe. Ha mepByro Tekyuiyro arrectanuio BbiHOcuTcs 40 OamioB, Ha BTOpyro - 60 Gaiios.
Ob6mree pacripenenieHue 0alIoB:

— nekuuu (32 6anna);

— MpaKTUYecKue 3ausaTus (48 6anioB);

— 3K3aMeH (20 6amioB).

7. MNMepeyeHb y4eOHO-MeTOAMYECKOro obecrnevyeHus ANA CaMOCTOATENIbHOM
paboTbl oOby4alwmxcsa no gucuunnunHe (Mmoaynio)

Cnucok  JuTepaTypbl, NpEACTaBIEHHBIHK B y4eOHOW  mporpamme,  COAEPIKUT
MH(POPMAIMOHHO-AaHATUTUYECKUN MaTepuaj, KOTOPbIi BCECTOPOHHE pAaCKpbIBaeT CoOJepKaHHe
JMCUUIUIMHBL 1 00ecieyuT 3PPEeKTUBHOCTh CAMOCTOSTENFHON paboThl CTYAEHTOB MPU MOATOTOBKE
K 3aHSATHUSM.



Nzydenne mucrurummabl «lIpodeccnonanbHas 3TUKa U 3TUKET» HEOOXOIUMO HAYMHAThH CO
3HAKOMCTBA C OCHOBHBIMH MOHSITHSIMU 3THUKH, TAKUMU KaK HPABCTBEHHOCTh U MOpajb, a TAKKE C
OCHOBHBIMHM KaTE€TOPUSIMH HSTHUUYECKOTO CO3HAHMS, TaKUMH Kak J00pOo M 3710, JOJr, 4YeCTh U
JOCTOMHCTBO, COBECTh M CIIPAaBEUIMBOCTH. JlaHHBIE BOIMPOCH HawOoJiee TOJHO OCBEIICHBI B
yueOHuke JTuka / mox oom. pea. A.A. I'yceiinoBa. — M.: M3nateabcrBo KOpaiirt, 2015. — 569
c¢. — Cepusi: bakanaBp. AkageMu4eckuii Kypc.

B xnure Onunnosoii O.B. IIpodeccnonanbHasi ITHKA: y4eOHHMK /1JIsl CTYJ€HTOB BY30B
[0akanaBpuat| / O. B. OnuHnosa. - 3-e u3na., crep. - M.: Akagemus, 2014. - 144 c¢. packpeita
CYLIHOCTb IpO(EecCHOHATIBHON OSTUKM, HCCIeOoBaHa €€ CTpyKTypa. B yueOHuke 3THKa
paccMaTpuBaeTCd B CHUCTEME T'YMAHHUTApHOTO 3HAHMS M JYXOBHOM KyJabTypbl OOIECTBa: JaH
KpaTKUil OYepK M3 HCTOPUU yUEHUU 00 ATHKE, NMPEANOCHUIKM BO3ZHHUKHOBEHHUS JTHUKH, PACKPBITHI
OCHOBHBIE MPOOJIEMBI TIPUKIIAIHON 3TUKH. B riaBe « YHUBEpCcaIbHbIC MOHATHS U KATETOPUH ITUKNY
HallUTI CBOE OTPAXEHHWE OCHOBHBIE KAaTETOPUU STUKHU: CBOOOJA W OTBETCTBEHHOCTb, OCHOBBI
MOPAJIBHOTO BBIOOpA, STUYECKHI CMBICI CYACThS, CIPABEIMBOCTh KaK PETYISITUBHBINA MPUHITUT
OOIIIECTBEHHBIX M HWHAWUBUAYATHHBIX OTHOIIECHWW, I[EHHOCTHBIE OPHEHTAIIMM KaK OCHOBA
MICUXOJIOTMYECKOM M ATUYECKON KYJIbTYpPbl JTUYHOCTH, JOOPO M 3JI0: COOTHECEHHOCTh C UEAJIOM.
OCHOBHO€ BHHMMAaHHE VJEJIEHO JEOHTOJIOTMM M AaKCHOJOTMU B MPOo(ecCHOHATBHOM 3THKE,
PacCMOTPEHHUIO 3TUYECKOTO aclekTa Mpo(ecCHOHaIbHO Ba)KHBIX KAYECTB JIMYHOCTH B KOHTEKCTE
JTyXOBHO-HPABCTBEHHOTO PA3BUTHS YEIOBEKA.

B yuebnuke CmupnoBa I'.H. ITHKa 1e10BbIX OTHOLIEHHWI: Y4eOHUK [IJIf CTYAeHTOB
By30B| / I'. H. CmupnoB; Junjomar. akagemuss MU/l Poccun. - 2-e u3a., ucnp. u gom. - M.:
IIpocnekr, 2015. - 272 ¢. paccMaTpuBarOTCsA OOMIECNIPUHSATHIE HOPMBI TIOBEACHHS, HE3HAHWE W
HecoOI0ZIeHNEe KOTOPBIX 3HAYUTENbHO 3aTpyAHseT oOuieHue aenoBbix sonaed. Ilokazano,
HACKOJIBKO BaYKHO I ycIiexa Jio0oro jaefia yMEHHE JepxkaTh ceOsi B OOIIECTBE, Kak HE CIeAyeT
MOCTYNaTh U KaK MOXXHO H30ekaTh OmMOOK TpH JeJ0BOM oOmeHuu. JlaroTcs peKxoMeHIaIuu,
Kacaloluecss MPAaKTHYECKUX CTOPOH JESATENIbHOCTU MpEeANpUHUMATENS: JUYHOrO OOIIeHUs C
napTHepaMu M COTPYAHUKAMH, BEIEHUS JOKYMEHTAIlMM M JEJIOBOM MepenucKu, TeaehOHHBIX
Pa3roBOPOB, MOBEACHUS 3a CTOJIOM IIEPETOBOPOB U HA JIENIOBBIX, O(PULIMATBHBIX pHUEMaXx.

Ocob6ennoctpio yueOHuka bopo3aunoii I'.B. Ilcuxosorusi 1 3THKA 1€JI0BOr0 00IIEeHUSI:
yueOHuk 1 0akanaspos / I'.B. bopo3znuna, H.A. Kopmuosa. — M.: U3a-Bo KOpaiir, 2013. —
463 c. sBuseTcs €ro KOMIUIGKCHBIM XapakTep: JenoBoe H  HedopMaiabHOE OOIIeHHE
paccMaTpuBalOTCA B TECHOM B3aMMOCBS3H. ABTOPBI JaHHOU pabOThI ¢ YCIIEXOM pEIIMIIU 3a/1auy 110
CUCTeMAaTH3allMi HMEIOIIErocs IO JAEIOBOMY OOIICHHIO MaTepuana, CTPYKTYPUPOBAHHUIO €ro B
Haubojee ynoOHOW U mpuemieMod s ycBoeHuss ¢GopMe B COOTBETCTBHH C Yy4eOHBIMHU
MIPOrpaMMaMHu.

B xuure Kysnemosa U.H. [lesioBoit 3Tuker. YuyeOoHoe mocodoue / U. H. Ky3neunos. -
(«Bbiciee oopaszoBanue») — M.: Uudpa-M, 2013. - 348 c. aHanu3upyrOTCsI OCHOBHBIE MPABUIIA U
pEeKOMEHAAlMK A TOJAEpKaHUs penyTaluu JIeJI0BOro 4YenoBeka. l3maraiorcs OCHOBHBIE
TEOPETUYECKUE  TIOJOXKEHUS, TMpe[iararoTcsl MPAaKTUYECKUE PEKOMEHJAIMd W COBETHI,
no3Bosisitomue Oosiee 3(p(HEeKTUBHO pemiath MpoOJIeMbl MOBBIMICHUS YPOBHS 3THKETa JIEIOBOTO
oOuienus. /laeTcst aHamM3 OCHOBHBIX IPABUII U PEKOMEHAIHii, 0€3 3HAHUS U BBIMOJHEHUS KOTOPBIX
HEBO3MOXXHO TOJICPKUBATh PEIMyTalUI0 JeloBoro uenoBeka. Ocoboe BHUMaHHE YAEISETCS
paccMOTpEHUI0 TpoOIeM CIaykeOHOTO, IUILUIOMATUYECKOTO U HaIMOHAIbHOTO JTukera. Jlns
PYKOBOJIUTENEH BCEX YpPOBHEH, MEHEIKEpOB, CIylIaTele KypcOB MOBBIIICHHUS KBaTH(HUKAINH,
JIENOBBIX JIOJIEH, BceX, KTO HWHTEpecyeTrcs NpoOieMaMH JeJOBOr0 IJTHKeTa. MOXKeT ObITh
pEKOMEH/I0BaHA TAaK)Ke€ B KayeCTBE Y4E€OHOTO MOCOOHS MO 3THUKE, dTHKETY U KYJIbTYpe JEIOBOTO
oOmIeHMS.

8. ®OoHA OLEHOYHbIX CPeaAcCTB ANA NpoBeAeHUs NPOMEXYTOUYHOM aTTecTauumn

B cootBerctBuu ¢ TpedoBanusimu DOI'OC BO s arrectamuu  oOy4aromiuxcst Ha
COOTBETCTBUE WX TEPCOHAIBHBIX JOCTI)KCHHH TUIAHUPYEMBIM pe3yiabTaTaMm oOOydeHUus 1o
JTUCIUILTHHE cO3/1aHbl (PoHABI o1leHOUHBIX cpeacTB ([Ipunoxenwue 1).



9. MepeyeHb OCHOBHOM W [OOMNOJSIHUTENLHOW Y4YeOHOM nuUTepaTypbl,
HeobXxoAMMOW Ansi OCBOEHUS AUCLUNIIUHBLI (MOAYyNSA)

a) OCHOBHAsI JINTepaTypa

1. Otuka: ydeOHUK musi akagemuuyeckoro OakamaBpuara / A.A. [DyceiinoB, A.l.
lamxukyp6anoB [u nap.]; mox oomr. pen. A.A. I'yceitnoBa. — M.: M3narensctBo FOpaiit, 2015. —
569 c. — Cepus: bakamaBp. AxagemMudeckuid Kypc. [DIEKTpOHHBIM pecypc|/Pexum pocryna:
http://biblio-online.ru/book/9A357DAC-FIC8-4E77-9119-637CEC1A697F

2. OmmanoBa O.B. IlpodeccronanbHas d3TuKa: y4eOHUK ISl  CTYIEHTOB BY30B
[6akamaBpuat] / O. B. Oqunnosa. - 3-¢ u3., crep. - M.: Akanemus, 2014. - 144 c.

3. CmupuoB [.H. DTHuka nenoBeIX OTHOMIEHWH: ydeOHMK [misi cryaeHToB By30B] / I'. H.
CwmupHoB; [urmuiomar. akagemus MUJL Poccun. - 2-¢ u3a., ucnp. u gom. - M.: Ilpocnexkr, 2015. -
272 c.

4. boposnuna I'.B. Tlcuxonorus u 3THKa AeI0BOTO OOIIeHUs: Y4eOHUK it OakanaBpoB / I
B. bopoznuna, H. A. Kopmuosa; mox oomr. pen. I'. B. Bopo3aunoii. - M.: FOpaiit, 2013. - 463 c. -
(bakanasp. ba3oBblil Kypc).

5. HenoBoit stuker: y4e6. mocobue s cryaeHTtoB By3oB / WM. H. Kysuemos. - M. :
NH®PA-M, 2013. - 348 c. - (Bricuiee o6pazoBanue: bakanaBpuar).

0) 10MOJIHUTEJILHAS JIUTEepaTypa

1. Pasun A. B. Ocuossl otuku / A. B. Pazun. - M.: @POPYM: UH®PA-M, 2015. - 304 c.

2. Dtuka nenoBsix otHomeHui: YueOnuk / B.K. bopucos, E.M. [Tanuna, M.U. TlanoB n
ap. - M.: U1l ®OPYM: UHD®PA-M, 2013. - 176 c.

3. bapermeBa A. JI. DTuka u mcuxoJyiorHs JenoBoro oOmieHus (cdepa cepmuca): ydeO.
rmocobue st CTYICHTOB 00pa3zoBar. yupexaeHui cpea. npod. oopaszosanus / A. JI. bapermesa, FO.
A. Matioxuna, H. I'. lllepenep. - M.: Ansda-M: THOPA-M, 2013. - 256 c.

4. KonoBasienko M. FO. [lenoBeie KOMMYyHHKauu: y4eOHUK st OakamaBpo / M. lO.
KonoBanenko, B. A. KonoBanenko; Poc. 3koH. yH-T uM. I'. B. Ilnexanosa. - M.: Opaiit, 2014. -
468 c.

5. JlemoBble KOMMYHUKAIMK: ydeOHUK st OakamaBpoB / [aBT.: B. II. Paraukos, O. B.
Octposckuit, JI. T. Ilogsotickas u Ap.]; noxa pen. B. I1. PataukoBa; @uH. yH-T nipu [IpaButenncTee
P®. - M.: FOpaiit, 2014. - 527 c.

6. Campirun C. U. JlenoBoe obmenue: yueoHoe nmocodue / C.1. Cambirun, A. M. Pynenko.
—M.: KHOPVYC, 2012. — 440 c.

7. Cupnopos I1. . JlenoBoe obmenue: yaueonuk mist By3oB / I1. 1. Cunopos, M. E. Ilyrus,
H. A. Konomiesa. — M.: UH®PA-M, 2012. — 384 c.

8. IIm3 A., Iluz b. SI3bIK Ten0BM)KEHMIA: KAK YUTATh MBICITH OKPY)KAIOITUX 110 UX KECTaM. —
M.: DKCMO, 2007. — 448 c.

9. KysuenoB U.H. CoBpemennsiit si3b1k xectoB. — M.: ACT, Xapsecr, 2012. — 448 c.

10. Benenckas, Jlrogmuna AnekceeBHa. Pycckuit s3pik. KynbTypa peun. JlemoBoe
oOuieHune: yueOHHUK AJisi CTYJIEHTOB BY30B JUIsS MOATOTOBKM OakanaBpoB Hedwiozor. mpodumns / JI.
A. Beenenckas, JI. I'. ITaBnoga, E. 0. Kamaesa. - 3-e u3n., crep. - M.: KHOPVYC, 2016. - 432 c.

11. IankoBa O.B. [lenoBbie KOMMYHUKAlMW: y4EOHUK JUIS CTYIEHTOB BY30B, 00yd. IO
Hanpasi. noarot. 080200.62 «MenemxkmenT» (6akanaBpuar) / O. B. Ilankosa. - M.: By3oBckuii
yueonuk: UHOPA-M, 2014. - 160 c.

12. KondpaukTonorus: yueOHUK 11 CTyAeHTOB By30B / A. SI. Kubanos, U. E. BopoxeiikuH,
. K. 3axapos, B. I'. KonoBasioBa; I'oc. yH-T ympaBieHus. - 2-¢ M31., nepepad. u jom. - M.:
NHOPA-M, 2014. - 301 c.

13. Tlcuxonorus NenoBOro OOIIEHUs B TypU3ME U TOCTENPUMMCTBE: yued. mocobue uis
CTY/IGHTOB BY30B, 00yd4. mo Hampasi. noarotoBku "Typusm" / [aBT.. A. A. ®emymun, H. T.
Hosukosa, T. H. AnanbseBa u ap.]; mox oomr. pea. E. C. Caxapuyk. - M.: ®enepain. areHTCTBO IO
Typusmy, 2014. - 192 c.


http://biblio-online.ru/book/9A357DAC-F9C8-4E77-9119-637CEC1A697F

10. MNepeyeHb pecypcoB UH(POPMALMOHHO - TENIEKOMMYHUKaALMOHHOM CeTU
«UAHTEpHET»

TToHOTEKCTOBBIE 0a3bI JAHHBIX

DrekTpoHHO-0MOIMoTeuHas cuctema KOpaiit: http:// www.biblio-online.ru/;
DnekTpoHHO-0nbmmoTeunas cucrema PYKOHT: http:// www.rucont.ru/;
DNeKTpOHHO-0MOIMOTe Hasl cucTeMa u3aTenbeTBa: «Jlanby: http:// www.e.lanbook.com;
Hayunas snexrponnas oubnnorexa (HOb) eLIBRARY .ru: http:// www.eLIBRARY .ru/.

HNHTepHeT-pecypcesl

=

http://www.ethicscenter.ru/ DTuka - 00pa3oBaTeIbHBIN PECYPCHBIN IICHTP
http://www.abccba.ru/ DTuka
3. http://www.vvsu.ru/ddm/search.asp?stype=4

N

11. MaTepMaano-TeXHquCKoe obecneyvyeHne AUCLUNNUHDI

Crienuanu3upoBaHHbIC JICKIMOHHBIE AYJAUTOPHH, OCHANIEHHBIE BHUACONMPOCKIIHOHHBIM
00OpyJIOBaHMEM JUTS TIPE3CHTAIM, CPEJICTBAMH 3BYKOBOCIIPOM3BEICHHUS, SKPAHOM M HMEIOIINE
BBIXOJ B c€Th IHTEpHET.

AyIUuTOpUH JUTS TIPOBEACHUS MPAKTUICCKUX 3aHATHIA, 000pyIOBaHHBIC YI€OHOW MeOeIbIo U
UMeIoIUe BBIX0T B IHTEepHET.

bubnuoteka, nmeromas padoune MecTa JUIsi 00yJaroNuXcsi, OCHAMEHHBIE KOMITBIOTEPAMHU C
JOCTYIIOM K 0a3aM JaHHBIX U HTepHETY.

KoMIuiekT IMIeH3HoHHOTO MpOrpaMMHOTO obecrieueHus ¢ nozaaepxkkor dopmatoB DOC,
PPT u PDF.

12. CnoBapb OCHOBHbIX TEPMUHOB

AKCHOJIOTHS — YICHHUE O TICHHOCTSX.

AJIBTPYU3M - HPAaBCTBEHHBIN MPHUHIIHI, MPEAMUCHIBAIONINIA YEIOBEKY COBEPIIATh OCCKOPHICTHBIC
JICWCTBUS, HAIIPABIICHHBIC Ha OJ1aro APYrux JIIOJCH.

APpeToJIorusi — yueHHEe 0 T0OPOJCTeINsX.

ATpuOYUHH - NPHUIKCHIBAHUE JIIOJABMHU TPUYHMH MOBEACHUS, 00pa3I0B MOBEJACHUS WU KaKHX-TO
0oJiee 0OIMUX XapaKTePUCTHUK.

ATTpaKuus - B3aMMHas IPUBJICKATEIBHOCTD, ()OPMa MO3HAHUS JIPYTOTO YeI0BEKa, OCHOBaHHAS Ha
(GbOopMUPOBAHUN YCTOWYHBOTO MIO3UTHBHOTO YyBCTBA K HEMY.

BekIuBOCTD — CUMBOJIMUECKH YCIIOBHOE BHIPAKCHHUE YBAXKCHHUS KO BCSIKOMY YEJIOBEKY.
Bocnpusite - ienoctHeiid 00pa3 qpyroro 4eaoBeka, GOpMHUPYEMBbIii HA OCHOBE OIICHKH €ro
BHEIIIHETO BHUJIA U ITOBEICHHUS.

T'ymanu3m - nposiBisieTcsi B IIyOOKOM YBaXCHHU K YEJIOBEKY M €ro JIOCTOMHCTBY, B aKTHBHOH
00opbOe MpoTUB Beex (OpM YeTI0BEKOHEHaBUCTHHYECTBA. Kak CBOWMCTBO JIMYHOCTH BKJIFOUAET B CEOS
3HAHUE KU3HU, TO3UTUBHOE OTHOILICHHUE K JIFOISIM, HX )KH3HH U JICATSILHOCTH.

I'ymanucTHYeCKHH CTWIbL — pPaBHONPABHOE B3aUMOJICHCTBUE, IEIb KOTOPOTO — B3aMMHOC
MO3HAHUE, CAMOTIO3HAHHE.

[enoBasi mepenucka — cayxeOHOe MOCIaHUE B BUE OPHUIIMATLHOTO JOKYMEHTa, a Takke B opme
3aMpoCcoB, MPEIOKEHHH, TPETEH3H, TO3APABICHUI  OTBETOB Ha HUX.

JenoBasi penmyramusi - CKIQJbIBa€TCS HAa OCHOBE OOBEIUHEHUS KOMIETEHTHOCTH H
npodeccuoHalbHON KBanu(puUKanuu pabOTHUKA, BKIIOYAeT TaKHe KadecTBa, KakK TPyJdoBas
aKTUBHOCTh, HWHHIIMATHBA, CHOCOOHOCTh HAXOAWTh HECTAHJAPTHBIE pEIIeHUs MpodIeMm,
BOZHHMKAIOMIMX B TpOIECCe TPyda, MEIOBHUTOCTh, MpodecchoHalbHas OTBETCTBEHHOCTh U P
JPYTUX BBICOKMX MOPAJIBbHBIX TPeOOBaHHUIA.


http://www.e.lanbook.com/

JleoBoe o0uIeHHMe — TIPOIleCC B3aUMOCBS3M W B3aUMOJCWUCTBUS, TJ€ TNPOHUCXOAUT OOMEH
JeATeNbHOCTBIO, HH(OpMaIMel, ONBITOM JUIS JOCTH)KEHHUSI ONPEACICHHOTO Pe3yibTaTa, PelIeHHUs
KOHKPETHOH IpoOIeMBbl, peaan3aluy ONpeIeIeHHON IIeITH.

[lenoBoe coBelanMe — TUCKYCCHS C LEJIbIO Pa3pelleHNs] OpraHU3allMOHHBIX 3a/1a4, BKJIIOUYAOLIas
B ce0s cOop 1 aHaM3 UH(MOPMALINH, a TAK)KE TPUHATHE PEIICHUA.

JesioBO# pa3roBop — KOHTAKT JIt0JIeH B YCTHOUM (hopMe, KacarolIUIiCcs 1eJI0BOM JACATEIHHOCTU U €€
Pa3IMYHbIX ACIIEKTOB: IPOU3BOACTBEHHOIO, TBOPUYECKOIO U MHBIX HANPABICHUM.

JlenoBble MeEpPeroBOpbl - O3TO JIEJIOBOE OOIIEHHWE MEXAYy coOeceHnKaMu, O0JIadalouIMH
HEOOXOAMMBIMHU TTOJJHOMOYHSIMU OT CBOMX OPTaHMU3aLUH, ISl YCTAHOBJICHHS JICIOBBIX OTHOIICHUH,
yCTpaHEHUs POTUBOPEUHI MEXTY COOECETHNKAMU U BBIPAOOTKU OOIIETro pemeHus

JleoHTOI0TMS — YUEHUE O JIOJITE.

JeckpuntTuBHas (onucaTeIbHas) 3TUKA — 0co0asi OTpacib ITUUECKON HAYKH, KOTOpast
3aHUMAETCS KOHKPETHO-COLIMOJIOTMUECKUM U UICTOPUYECKUM aHAIM30M MOPAIU TOTO WA UHOTO
oOuiecTBa.

Hour - npeBpaiieHue TpeboBaHUM 00IIECTBEHHO MOpaii B JINYHBIA UMIIEPATUB KOHKPETHOTO
Jua U 100pOBOJIBHOE €0 BBIIOJIHEHHUE.

JloOCTOMHCTBO - BHYTPEHHSISI YBEPEHHOCTh B COOCTBEHHON LIEHHOCTH, YyBCTBO CAMOYBaXXEHMUS,
MIPOSIBIISIFOIIIMECS B COTIPOTUBIICHNH JIFOOBIM TIOITBITKAM TIOCSTHYTH Ha CBOIO MHIUBUIYaTbHOCTD H
HE3aBHCHUMOCTb.

NnenTtuduranusi — cnocod Mo3HaHUs APYroro 4esnoBeKa, NMPH KOTOPOM MPEIIOJIOKEHHE O €ro
BHYTPEHHEM COCTOSIHMM CTPOUTCS H @ OCHOBE IOMNBITOK MOCTAaBUTh ce0s HAa MECTO MapTHepa o
0OLIEHUIO

Nuuuuarop koHdIMKTAa — CTOPOHA, KOTOpas EpBOM Hayarda KOH(PIUKTHBIE NeHCTBUS

Mmupx (image — anrir., oOpa3) — IEIOCTHOE MPEACTaBlieHHE 00 oOpase, KOTOPOE OCTAaeTCs B
CO3HAHMM JIIOJIEH, B UX MaMSTH

HMmnepaTuBHOCTL - 3TO CBOMCTBO MOBEIMTEIBHOCTH, NpeaNUCcaHHs, TpeOOBaTEIbHOCTH,
0053aTeNTbHOCTH UCTIOJTHEHHUSI.

NMnepaTuBHBIN CTHJIb — aBTOPUTAPHAS, TUPEKTUBHAS ()OpMa B3aUMOICHCTBUS.

NHuuaeHT — 3TO MepBO€ CTOJIKHOBEHUE CTOPOH MPOOY CHII, MOMBITKY C TOMOIIBIO CUJIBI PEIIUTh
mpo0eMy B CBOIO MOJIb3Y

Kanan kKOMMyHHMKamuMm — CpEACTBO, C IOMOIIBIO KOTOPOTO COOOILIEHHE NepenaeTcs OT
KOMMYHHKATOpa PELUITUECHTY.

Kay3aabHasi aTtpudyuusi — MEXaHU3M HHTEPIpETAllMi MOCTYIKOB M YyBCTB APYroro 4elioBeKa
(cTpemiieHHe K BBISICHEHHIO IPUYUH MTOBEACHUS CYyOBEKTA)

KomMmyHukaTuBHble Oapbepbl — TMPEMSTCTBUSA, BO3HUKAIOIIME HAa TMYTH MPOJBHKEHUS
uHdopMallud OT KOMMYHHMKaHTa (MCTOYHMKA HH(POpPMAIMM) K PEUUNHEHTY (MOJIydaTenro
nHpopMaIun)

KommyHukaTop, win oTpaBUTeNb, — JHUI0, TEHEPUPYIOIIEe UACH UIH coOuparoiee HHPOpMaIUIo
U Tiepearoniee ee.

Kunecuueckne cpeacrBa — 3pHUTEIBHO BOCIPUHUMAaeMble JABMXKEHHS JPYTOro 4YelOBeKa,
BBITIOJTHSIOLIUE BBIPA3UTEIBHO-PETYISTUBHYIO (PYHKIIHIO B OOIICHUH.

KonnekTuBu3M - NpUHIUI OOIIECTBEHHON KU3HU M JIEATEIbHOCTH JIOACH, MPOSBISIONIUICT B
CO3HATENIbHOM  MOJAYMHEHUU  JIMYHBIX  WHTEPECOB  OOILIECTBEHHBIM, B  TOBApPUILECKOM
COTPYIHUYECTBE U B3aMMOIIOMOIIH.

KoMmmneTeHTHOCTD - ypOBEHb 3HaHUI pabOTHHKA 00 0OBEKTE CBOEH JIEATETBHOCTH, €r0 3PYAULHIO,
MIOHMMaHHUE CMBICJIA U 3HAUYEHHsI CBOETO TPYJla, BKJIIOYAsi UICOJOTMUECKUI Kpyro3op.

Konreker — (I)I/ISI/I‘IGCKOG, COUAJIBHOC, HCTOPUUCCKOC, IICHUXOJIOTHYECKOC U KYJIbTYPHOC
OKPYXCHUEC, B KOTOPOM IMMPOXOAUT ITPOLCCC KOMMYHHKAIIUH.
KOH(l).TII/lKT - OTHOIICHHUEC MCKIAY Cy6’BCKTaMI/I COIMaJIbHOI'O B3aI/IMO,Z[CI‘/’ICTBI/I${,

XapaKTepHu3yrolieecs X MPOTUBOOOPCTBOM Ha OCHOBE MPOTHBOIIOJIOKHO HAMpPaBIEHHBIX MOTHUBOB
(moTpeOHOCTE, MHTEPECOB, e, uaeanoB, YOSXKICHHUN) W/WUIN CYXJISHUH (MHEHUMH, B3IJISJIOB,
OIICHOK | T. II.).



KondaukrHass curyanmss — HAKONMBIIMECS NPOTHUBOPEUMS], CBA3aHHBIE C JIE€ATEIbHOCTBHIO
CyOBEKTOB COLMAIILHOTO B3aMMOJICHCTBHS, KOTOPBIE CO3JIAIOT MOYBY JUIA MPOTUBOOOPCTBA MEKIY
HUMU.

Kongumkrorenbl — cnosa, neiictBus (vium 0e371eicTBuUS ), KOTOPBIE MOTYT IPUBECTH K KOH(IIHUKTY.
KyabTypa peun — 3T0 Takoi BBIOOp M Takas OpraHU3aIUs SI3bIKOBBIX CPEICTB, KOTOPHIE B
OTIPENICICHHONW CHUTYyalluu OOIIEHHS MpPH COOJIIOJJICHUH COBPEMEHHBIX S3BIKOBBIX HOPM M ITHKH
OOIICHUSI TIO3BOJISIIOT 00ECHeYuTh HaWOONBIIMKA APPEKT B JTOCTHKEHHH IOCTABJICHHBIX
KOMMYHHMKATHUBHBIX 3a/1au.

MaHunyJsITUBHBIH CTHWIb — COOECETHUK BOCIPUHUMAETCS HE KakK LEIO0CTHAs JINYHOCTb, a Kak
HOCHTEIIb OTIPEAETICHHBIX, HY’)KHbIX MAaHUIYJISTOPY, KAYECTB.

MenuaTtop — TpeThsl HEMTpanbHas CTOPOHA, BBIOIHSIIONIAS POJIb IOCPEAHUKA.

Muccusi OpraHuM3aliuM — 3TO TPEACTABIEHUE O CTPATETMYECKUX LENSIX, OPUEHTUPOBAHHBIX B
Oynmymiee.

Mopaiab — 3TO COBOKYNHOCTb HMCTOPUYECKH OIPENEICHHBIX HOpM, IPEACTaBICHUM, IpaBHII
MOBEICHUS JIIOJIEH, pealn3yIOIIMXCS B UX HPABCTBEHHBIX JICHCTBUSAX U MOCTYIKAX.

MopaJjbHble IPUHIMIBI - OCHOBHbIE (DYHJAAMEHTAJIbHBIE MPEJICTABICHUS O JOJDKHOM MOBEICHUU
YeJlOBEeKa, Yepe3 KOTOpbhIE€ pPACKPBIBAETCS CYIIHOCTb MOpalud (TyMaHU3M, KOJIJIEKTUBU3M,
WHIUBUAYaJIU3M, alIbTPYU3M, STOU3M, TOJIEPAHTHOCTD).

MopaJjbHble HOPMbI - KOHKPETHBIE ITpaBUJia MOBEJACHUS, ONpEACIAIoNnre, KaK YeJOBEeK JO0JHKEeH
BECTH ce0sl 10 OTHOIIEHUIO K OOILECTBY, IPYTUM JIIOJSIM, CaMOMy cebe.

MopajbHble LEHHOCTH - OOIIECTBEHHbIE YCTAHOBKM W HMIIEPATHBbBI, BBIpa)KEHHbIE B (opme
HOPMAaTUBHBIX IIPEJICTABICHUN 0 00pe U 371, CIpaBeAJIMBOM U HECTIPABEUIMBOM, O CMBICIIE KU3HU
Y Ha3HAYeHHUHU YeJIOBEKa C TOYKU 3pEHUS] UX MOPAIbHON 3HAUYMMOCTH.

HanpagienHoe ciymaHnme - KOTia CIylarolinii CHayaaa KpUTHYECKU aHAJIM3UPYeT coOOIeHue, a
IIOTOM YK€ TIBITAETCs €TO MOHSATb.

HegepOanbHble cpeacTBa KOMMYHHKAIMM — HEPEUYCBBIE 3HAKOBBIE CUCTEMBI.

HepedaexcuBHoe ciaymaHue - yYMEHME BHHMMATEIBHO MOJIYaTh, HE BMEIIMBAsACh B pedb
cobeceJHUKa CBOMMH 3aMEYaHUsIMU

HopMaTuBHasi 3THKA - COCTaBHAs 4acTh 3TUKU, B KOTOPOW CTaBATCS M PELIAIOTCSA MPOOJIEMBI
CMBICIIa JKM3HM, HAa3HA4YEHUs YEJIOBEKAa, COACPKAHMS HPABCTBEHHOIO JIOJIra 4EJIOBEKa,
00OCHOBBIBAIOTCSl ONPEAEICHHbIE MOpaJbHble NPUHLHUIBI M HOPMBI, KOTOpblE 0a3MpYIOTCS Ha
BBICIIMX MOPAJIbHBIX LEHHOCTSIX U OOsA3bIBAIOT YEIOBEKA K OIpPEJe/IEHHbIM IIPaBUIaM MOBEACHUS
1py OOIIEHNH U B3aUMOJICHCTBUHU C IPYTUMHU JIFOJbMH.

HopmaTHBHOCTH MOPAJIM BOIUIOILAETCS IIPHU MOMOLIY OIPENEICHHBIX HOPM, IIPABUJI, YCTAHOBOK,
MIOY4YECHHH, 3aII0BEICH U T. JI., PETYIUPYIOIIUX TOBEIECHUE JIIOJEH, UX B3AUMOOTHOILICHHUS.
HpaBcTBeHHBIH Haeas - LEJIOCTHBIA 00pa3el] HPaBCTBEHHOIO MOBEJICHMS, K KOTOPOMY JIIOJH
CTpeMsTCS, CUnTas ero HauboJiee pa3yMHbIM, TOJIE3HBIM, KPACUBBIM.

HpaBcTBeHHOCT — €CTb OCBOCHHAs, BHYTPEHHE NpUHATas OOIIECTBEHHas MOpab,
perynupymomas UHAUBUAYAJIBHOE IOBEIEHUE JIMYHOCTH, ONUPAIOIIEECs Ha MHMPOBO33PEHUYECKHE
yOeXJICHUsI U YyBCTBO COBECTH.

O0pa3 KOH(IMKTHOH CHTyauMM — CYObEKTUBHOE OTpPaXEHHE B CO3HAHUU CYOBEKTOB
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI Liesiel KOH(IUKTA.

OOmenne — CI0KHBIN, MHOTOIUIAHOBBIN IPOLIECC B3aUMOJIEHCTBUSA JIOACH, COLMANBHBIX IPYII,
oOmHOCTEH, B KOTOPOM MPOUCXOTUT OOMEH HH(pOpMaLueil, ONBITOM, CIOCOOHOCTSIMU U
pe3yspTaTaMu A€ATENbHOCTH.

O0beKkT KOHGIUKTA — 00BEKTUBHO CYIIECTBYIOIIME IPUYMHA, TOBOJ K KOH(IIUKTY.

OpranuszaTtop KOH(pIMKTA — JIMLO WK IPyIa, INTAHUPYIOIiee KOHPIUKT U €ro pa3BUTHE.
OTBeTCTBEHHOCTh — CYOBEKTUBHAs 00S13aHHOCTh OTBEYaTh 3a MOCTYNKU M JEHCTBUS, a TAKXKE UX
MIOCJIEICTBUS.

OneHOYHOCTh MOPAJIM - YCTAHABIIMBAET COOTBETCTBUE WJIM HECOOTBETCTBUE IOCTYIIKA, MOTHBA
WIA TIOBEJeHUs TpeOOBaHMUSAM MoOpaliy, Mpeanojaras ydeT KOHKPETHBIX OOCTOSITENbCTB U
BO3MOYXHOCTH JAEHCTBUI JTUYHOCTH Ha OCHOBE MPU3HAHUS MOPAJIbHBIX LIEHHOCTEM.



IIpuBeTIUBOCTb — TO3UTUBHAS PEAKLIMS HA COLMATIbHBIC KOHTAKTBHI.

Iepuenuus — npouecc BOCOPUATHS OJJTHUM YEJIOBEKOM JIPYroro.

IlneoHa3M - 0THOBpEMEHHOE YOTPeOIeHNE OIM3KUX 110 CMBICTY ¥ TIOTOMY JIUIITHUX CJIOB.
IMoacTpekaresab — U0, OpraHUu3alys WK TOCYAAPCTBO, NOATAIKHABAIOIIEE IPYrOro y4aCTHUKA K
KOH(QIIHKTY.

IIpeaMer KOH(PIUKTA — OOBEKTHBHO CYIIECTBYIOIIME MPOTHUBOPEUHUS, Paad KOTOPBIX CTOPOHBI
BCTYIAIOT B IPOTHUBOOOPCTBO.

I[pexnpunumaTenbckas (IejioBasi) 3THKAa — 3THKA OM3Heca - creruduyeckas MOACUCTEMA
NPUKIAAHON OTHUKHU, CBSI3aHHAsA C XO3AMCTBEHHOW [EATEIIBHOCTBIO B YCIOBHUSAX PBIHOYHOU
SKOHOMHKH

IMpukaagnasi 3THKA TPEICTABIIICT COOOM COBOKYITHOCTh MPUHITUIIOB, HOPM U MPABHII, KOTOPHIC
JOJDKHBI HAYYUTh JIFOJICH MPaBWIBHOMY (JIODKHOMY) MOBEACHHUIO B KOHKPETHBIX CUTYAIUsSX U B
oTpe/ieJICHHBIX c(hepax UxX >KU3HEEATETLHOCTH.

IIpoakTUBHOCTH — NMPEITOKEHNE TOMOIIU KIUEHTY 0 TOr0, KaKk OH O HEM MOMPOCUT, U aKTUBHOE
€¢ OKa3aHMHe.

IIpokcemuyeckune cpeacrsa OOLIEHUS] — OpHUEHTAllMs MAPTHEPOB B MOMEHT OOUICHUS H
AUCTAaHOWA MCXKY HUMU.
Hpocozmlca — 0611[66 Ha3BaHUC TaKWX PUTMHKO-WMHTOHAIIMOHHBIX CTOPOH PEYH, KAaK BBICOTA,

IPOMKOCTH F'0JIOCOBOTO TOHA, TEMII TOJI0Ca, CHJIa yJapeHusl.
IIpodeccuonanbHas KBaau(pUKAUMs - YMEHUE pean30BaTh 3HAHUSA, KAYECTBEHHas OIEHKa
Pe3yNnbTaToOB MPOpeCcCUOHATBHON AEITEIbHOCTH

IIpodeccuonanbHasi MOpaJib — 3TO COBOKYITHOCTh HOPMaTUBOB U TpeOOBaHUH B cepe TpyaoBoi
ACATECIBbHOCTH, BKJITOYast CHOCOOBI pain3alii 1 OUCHKY UX IMPAKTHYCCKUX PE3YIILTATOB.
IIpodeccuonanbHasi 3THKA - COBOKYITHOCTh MOPAJIbHBIX HOPM, KOTOPbIE ONPEAEISIOT OTHOLUIEHHE
4eJoBeKa K CBOeMy NMpOo(eCcCHOHATBHOMY JIOITY U PETryIUpPYIOT HPAaBCTBEHHbIC OTHOLLICHHS JIOEH
B TPyZI0BOH cepe.

IIpogeccuonaibHO-HPABCTBEHHbIe HOPMBI —  BBIpa0OTaHHBIE B  ONbITE Mpodeccuu
MIpe/ICTaBJICHUSI, KOTOPHIE PErYIUPYIOT OTAEIbHbIE aCIEKThI MPOPECCHOHAIBHOTO TTOBEICHUS.
IIpogeccuonaibHO-HPABCTBEHHbIe TNPUHIUNBI — TPEACTABICHUS, KOTOpPbIE OMPEIEIISIOT

TJIaBHbBIE, YHUBEpCAIbHBIE [Tl Tpodeccun npaBuia noBeAeHus. OHU yKa3bIBAIOT HA YCIOBUS, NPU
KOTOPBIX CHEIHAIIUCT BCerja OyaeT Ha BhICOTE.

IIpogeccuonalibHO-ITUYECKHE KATErOPUM — TIPEICTABICHUS, KOTOPHIE 3aJal0T YEJIOBEKY
CUCTEMY OCHOBHBIX IICUXOJIOTHYECKMX YCTaHOBOK Ha JESTEIbHOCTb, OIPENEISIIOT ero
podecCHOHABHYIO MO3UIIHIO.

PediekcnBHOe (AKTHMBHOE) CJAYHIAHHE - YMEHHE TaK MOCTPOUTH OOIIEHHE, YTOOBl MapTHEP MOT
KaK MOXHO 00Jiee TOJIHO PACKPBITH CMBICI CBOETO COOOIICHHUS.

Peduexcusi — oco3HaHue ACWCTBYIONINM HHAWBHUIOM TOTO, KaK OH BOCIIPUHUMAETCS [TapTHEPOM I10
0OILIEHUIO.

PeuunuenTt, wiu mnoiydarenb, — JUIO, KOTOpPOMY TMpeJHa3HaueHa HHPoOpMarus U KOTOpoe
HUHTEPIPETUPYET €e.

PeudeBasi 3TMKA — 3TO MpaBWJa JODKHOTO PEYEBOr0 MOBEICHUS, OCHOBAHHBIE Ha HOPMaX MOpPAJH,
HAI[MOHAIILHO - KYJIbTYPHBIX TPATUIIHIX.

PedeBoii 3THKeT - 9TO cHCTeMa HAIMOHANBHO- CIEUU(DUYECKUX, CTEPEOTUIHBIX, YCTOMUMBBIX
dbopmyn oO1IeHNS, MPUHATHIX 00IIECTBOM JIJIsl YCTAaHOBIICHUSI KOHTAKTa MEX]Ty COOeCeqHIUKaAMHU.
PurtyanbHbli CTHIBb — CTUJIH IPUBETCTBUHN U BOMIPOCOB, 331aBA€MbIX IIPU BCTPEYE, U OTBETOB.
Camonogaya (camomnpe3eHTaInusi) — CIOCOOHOCTh JKMBOTO O0OBEKTa BOCIPHUATHSI BMEIIMBATHCS B
nporecc GopMUPOBAHUS CBOETO 00pa3a y cobeceTHUKA.

Cay:xe0Hasi ITMKA — COBOKYIHOCTh HauboJsiee OOUIMX HOPM, MPAaBUI U MPUHIIUIIOB MOBEICHUS
genoBeka B cepe ero npodeccruoHalIbHOM, MPOU3BOICTBEHHOM U CITY>KEOHOU e TEIILHOCTH.
CoBecTh - CO3HaHME M YYBCTBO MOPAIbHOW OTBETCTBEHHOCTH YEJIOBEKA 3a CBOE TMOBEJCHUE,
CIIy’)Kalllue €My PYKOBOJCTBOM B BBIOOpE TMOCTYNKOB M MCTOYHMKOM TaKOW JTUHHUH >KU3HEHHOTO
MOBECHUS, KOTOpask XapaKTepU3yeTcs IeNbHOCTHIO M YCTOUYHUBOCTHIO.



CnokoiicTBHe — KOHTPOJb YEJIOBEKOM CBOMX O3MOLIMOHAIBHBIX IPOSIBICHUNH B pa3IMYHBIX
CUTYaIUSX.

TaBTOI0rNsI — 3TO NOBTOPEHHUE TOTO KE CAMOI0 JPYTMMHU CIOBaMH, IOBTOPEHUE OJHOKOPEHHBIX
CIIOB.

TanaTosorust — yueHue o CMEpTH.

Teopusi Mopaiu WM TeopeTHMYecKas ITHKA - YUYEHUE O CYLIIHOCTH MOpAjH, €€ OCHOBHBIX
NPUHIUIAX W KATErOpUAX, CTPYKType, (QYHKUUSAX U 3aKOHOMEPHOCTSX, MIBITACTCA OOBSICHUTH
IIPOUCXOXKICHHUE U IBOJIIOLIUIO MOPAJIH.

TonepaHTHOCTH - TEPIUMOCTb, CTPEMJICHHE U CIIOCOOHOCTh K YCTAHOBJICHUIO U IOJCPKAHHUIO
OOIIHOCTHU C JIOABMH, KOTOPBIE OTJIMYAIOTCS B HEKOTOPOM OTHOIICHUHU OT MPEBATUPYIOMIETO TUTIA
WM HE MPUIEPKUBAIOTCS OOLLIETPUHSITHIX MHEHUH.

YnpaBJ/ieHuecKkasi 3THKA - COBOKYITHOCTh TIPaBWI U (POpM JEI0BOTO OOIIECHMUs, CITIOCOOCTBYIOIAS
YCTAaHOBJICHUIO MEXJIy PpYKOBOJAWUTEIEM W TOAYMHEHHBIMH aTMoc(epsl B3aMMOIOHMMAHUSA,
B3aMOYBa)KECHHUS.

®eIMHOJIOTUS — YUEHUE O CYACThE.

YecTtp - BHENIHEE OOIIECTBEHHOE MPU3HAHKE MTOCTYIIKOB YEJIOBEKA, €ro 3acCyT, MPOSBIISIONIEECs B
MIOYUTAaHUU, aBTOPUTETE, caaBe. CBA3aHO CO CTPEMIIEHHEM JTOOUTHCS BHICOKOW OLEHKU CO CTOPOHBI
OKPYKaIOILIUX, IOXBAJIbI, U3BECTHOCTH.

Ilym — m060i BHEMIHWN, BHYTPEHHUN WM CEMaHTHYECKUH pa3/IpakuTeldb, MeIaloluil
nporeccy ooMeHa nHdopmanuei.

IBdeMu3M — MOJ00p TOBOPSIIMM TaKUX O0003HAUEHUH, KOTOpPbIE HE TOJBKO CMSTYalOT CHOCO0
BBIPAKEHUS, HO U MAaCKUPYIOT, ByaIUPYIOT CYTh SIBJICHHUS.

JrousmM - MPHUHIMII >KU3HEHHON OpHEHTAllMM, OCHOBBIBAIOIIMICS Ha MOTHBax ceOsuiodus u
CBOEKOPBICTHSL.

JKOJIOTHYEeCKasi JITHKA - HaIpaBJICHWE MEXIUCUUIUIMHAPHBIX MCCIEAOBAHUN, MPEAMETOM
KOTOPBIX SIBJISIFOTCSI HPABCTBEHHBIE U JTyXOBHBIE CTOPOHBI OTHOIIEHUIN YelloBeKa M OOIIecTBa K
IpHUpoJIE.

JKCTPAJTMHIBUCTHKA — BKIIOYEHHE B peub [May3, a Takke pa3IMyHoro poja
McuX0(U3HOIOTHUECKUX TPOSBICHHUM YeloBeKa: 1iaya, Kamuis, CMeXa, B3JI0X0B U T.]I.
dMIaTuyecKoe caylIaHWe - 3TO KOTJa CHayala CIYIIAIOUIUN MbITAeTCA MOHATh, YTO TOBOPUT
MapTHEp, a MOTOM Y€ MPOBOJUT €r0 KPUTHUECKUN aHAIIU3.

OMOaTus — I[OHMMAaHUE Ha YPOBHE YYBCTB, CTPEMIICHHE 5SMOLIMOHAIBHO OTKJIMKHYTHCS Ha
MpoOJIeMBl  IPYroro  4YesoBeKa, OCOOBIH crmocod TIyOOKOTo U 0e30MMO0YHOTO BOCHPHITHS
BHYTPEHHETO MUpPA JPYroro 4eaoBeKa.

Jckajanusa KOHPIUKTA — pe3Kas HHTeHCUPHUKAIH O0pbObI ONIOHEHTOB.

JDTHKA — 3TO HayKa O MOpald, HCCIEAYIoIas MPOUCXOXKACHHWE U Pa3BUTHUE HPABCTBEHHOCTH,
MIPUHIIUIIBI 1 HOPMBI TIOBEJICHUS JIFOICH.

ITHUKET — YCTAaHOBJICHHBIN MOPSAAO0K MMOBEACHUS T'/Ie-1100, BHEIIHNE TIPaBUiIa MPUITHYHSL.
ITHYECKUH KOAEeKC - KOHBEHIMU MeXAy NpodeccuoHaTaMi OTHOCUTEIBHO WX IMOBEICHHS IO
OTHOIICHUIO K IPYTUM MYOJIUYHBIM FPYIIaM U BHYTPH JaHHOTO MpoEeCCHOHATBHOIO COO0IIECTBa

(Tpymmsl).



