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1 Lenb 1 3aga4yv oCBOEHUA AUCLMNIUHLI (MOAYNA)

Lenp u3yueHus AUCUMILIUHBI — (GOPMUPOBAHHE y OyAYHIMX CHEIUAINCTOB TEOPETHUECKUX
OCHOB M IIPaKTMYECKMX HAaBBIKOB, CBSI3aHHBIX C TEXHUYECKMM OCHAILIEHUEM CYyOBEKTOB
XO3SUCTBEHHONW JEATENIbHOCTH, C Y4e€TOM CHelU(pUKH OOBEKTOB CEpBHCA M TYPUCTCKHUX
IPEANPUATHI.

B nponecce noctrkeHus Leau pelarTes CIeIYOLUe 3a/1a4u:

— (QopMHpOBaHHE CHCTEMHOTO TIPEACTaBICHUS OO0 OCHOBAX HHXKEHEPHO-TEXHUYECKOTO
OCHAILICHUS IPEANPUATUN CEpBUCA U TypU3Ma;

— HW3y4eHHe OCOOEHHOCTEH MNpenHa3HAUYeHUs M TEXHOJOTHUH HCIOJIb30BAaHHS 000PYIOBaHHS
NPENPUITUIH;

— OBJAJEHUE METOJaMU pacdyera M Ioa0dopa TEXHUYECKHUX CPEACTB JJIsl OKa3aHWs YCIyT,
omnpezeneHus 3pGHEeKTUBHOCTH UCIIOJIb3YEMbIX TEXHOJIOTHIA U TEXHUYECKUX CPEJICTB.

2 MMepeyeHb nNNaHuMpyemMbix pe3ynbTaToB OOy4YeHUAs NO AUCLMUNIINHE
(Moaoynk), COOTHECEeHHbIX C MNJlaHUpyeMbiMU  pe3ynbTaTaMu  OCBOEHUA
obpa3oBaTesnibHOM NporpamMmmbl

[ImanupyemMbIMH pe3ylbTaTaMyd OOyUYeHHs 1O JUCUMIUIMHE (MOIYIIO), SIBISIOTCS 3HAHHSA,
YMEHUS, BIAJCHUS W/UIU OIBIT IEATEIbHOCTH, XapaKTEePU3YIOIIKe ITalnbl/ypoBHU (HOPMUPOBAHHUS
KOMIIETEHIIM ¥  OOECIeYMBAIOIINE JOCTH)KEHUE IUIAHUPYEMBIX pe3yJbTaToOB  OCBOCHUS
oOpa3oBaTeNnbHON Mporpammbsl B LejioM. IlepeyeHp kommneTeHuuil, pOpMHUpPYEMBIX B pe3yJbTaTe
W3Y4EHHUs TUCLUIUIMHBL, IPUBEAEH B Tadbaue 1.

Tabnuna 1 — @opmupyemble KOMIETEHIIUU

Haspanme KomMnerenumm Hazpanue CocTaBISIOmue KOMIICTCHIINT
OIIOITI BO KOMIIETEHILIUNA
(cokpamieHHOE

Ha3BaHHE)
TOTOBHOCTD 3HaHus: OCHOBBI ~ OpraHU3allid  TEXHOJOTHYECKOTO
paspabaTbIBaTh rpoliecca cepBuca

43.03.01 TEXHOJIOTHHU YMenus: MPEJICTaBUTh HEOOXOAMChIE YCIOBUS  JJIs
«CepBuc» OLK.2 mpoiecca  CepBHUCca, OpraHu3aIi KOHTAKTHOHN 30HBI IPEIIPUITHS
(BCC) pa3BuBaTb CHCTEMbI CEpBUCa

KIIMCHTCKHUX Biagenus: | NIpUMEHATb METOJbl U CPEACTBA IIO3HAHMS
OTHOIIECHHH C y4ETOM JJ1s1 MHTEJICKTYaJIbHOI'O pa3BuTH,
TpeboBaHuii TOBBIICHHS KyJbTYPHOTO YPOBHS
MOTpeOUTENS po(eCCHOHATBHON KOMIETEHTHOCTH

3 MecTo gucuunnuHbl (MoAayns) B CTPYKType o6pa3oBaTesibHOW NporpamMmmbl

HucuunnuHa «TexHuKa U TEXHOJOTHS Ha MPEINpUATHIX CepBHCA U TypU3Ma» OTHOCUTCS K
npodeccuoHanbHOMY UKy, 0a30BOM 4acTH yuyeOHOTO IJIaHa.

M3yuenne Kypca Hepa3pbIBHO CBS3aHO C JAPYTUMHM JUCHUIUIMHAMH, (OPMHUPYIOLIUMH Y
CTYACHTOB H€O6XO)II/IMI>I€ 3HaHHUA U HaBBIKH.

JUisl yCTIeTHOTO OCBOEHUS Kypca CTYACHTHI JOJDKHBI BJIAIETh KOMIIETCHIIUAMH, OTY4EHHBIMU
IpU U3ydyeHUM AUcUMIUNH: «Maremaruka», «MHpopmaTnka», «OCHOBBI Typu3Ma U UHAYCTPUU
rocTenpuuMcTBa», «CepBucosiorus», «be30omacHOCTh JKU3HENEATENbHOCTHY, «BBeneHue B
podeccuroy.

Ha xommnereHuusax, GopMupyembIx TUCHMILIMHON «TeXHUKa M TEeXHOJOTHs Ha MPeInpUsTHIX
cepBHCca U Typu3Ma» O0a3UpYIOTCS NUCHUIUIMHBL «€XHOJIOTHs M OpraHu3alys yCIyr MUTaHUS,
«TexHOmOrus M OpraHM3alusi TOCTUHUYHBIX YCIyr», «CaHMTapus W TUTHEHA MPEeArpHUITUR
MMUTaHUA, TYpU3Ma U TOCTUHUYHO-PCCTOPAHHBIX KOMITJICKCOB).

4. O6bem gucuMnNnuHbLI (MoAaynsA)

O0beM JUCHUIIIMHBI (MOIYJs) B 3aU€THBIX CIWHHUIAX C YyKa3aHWEeM KOJWYeCcTBa
aKaJeMHYECKNX YacoB, BBIIEJICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOywarommmucs (MO BHIaM




yueOHBIX 3aHATUH) M HAa CaMOCTOSITENBHYIO paboTy mo BceM ¢opmam oOydeHUs, MPUBEACH B
Tabymue 2.
Tabnuma 2 — O0mmas Tpy10eMKOCTh JUCITUTITMHBI

HazBan | dopma Wunexc Cemect | Tpymoemk | OO0beM KOHTAaKTHOH paboTHI (dac) CPC dopma
ne 0o0y4yeHn P oCTh aTTecTalyu
OIIOIT
" pe 3.E) Bcero AynutopHas Breayaurop "
Hast
nek | mpa | ma6 | ITA | KCP
K
BCC 00 b.15.2.06 4 4 60 17 34 9 84 3

5 CTpyKTypa u cogepxxaHve gUCLUUNIUHBLI (Moayns)
5.1 CTpykTypa aucumnnuHbl (moayns)

Temarndeckuii maH, oTpaXkarOUIMi coepKaHNe TUCIUILUIUHEI (TIepedeHb Pa3aeoB U TEM),
CTPYKTYPUPOBAaHHOE IO BUAAaM YUYEOHBIX 3aHATUH C yKa3aHHEM HUX OOBEMOB B COOTBETCTBUHU C
yueOHBIM IIJIaHOM, IPUBEEH B TabauIe 3.

Tabmuua 3 — CTpykTypa AUCIUILTAHBI

Ne HazBanue Tembl Bun 3ansTus O0BeMm Ko:-Bo uacos B CPC
qac HWHTEPAKTUBHOM
3JIEKTPOHHOMN
dhopme
1 Bsenenue. 3agauun Jlexyus 2 2
TCXHHICCKOTO Ipakmuueckoe 3ansmue
TEXHOJIOTHYECKOTO OCHAIIICHUS 9 1 5
NpeAnpUsITUIl cepBUCca U
Typu3Ma
2 | TexHHYeCKas! IKCILIyaTaLHs Jlexyus 1 4
TIpCATPHATIAN CepBHICA Ipaxmuueckoe 3ansimue 2 2 5
3 HNnxeHepHO-TEXHUUECKOE Jlexyus 2 4
OCHameHne Ipaxmuueckoe 3anusmue 2 2 4
4 | DkcrutyaTanus 3aHuH. Jlexyus 2 5
Cucrema oToruieHns IIpaxmuueckoe 3ansimue 2 2 4
5 OKCIulyaTauus 31aHuM. Jlexyus 2 5
CucteMa BOJIOCHAOKEHUS U TIpaxmuneckoe sansmue ) 5 .
KaHaJIM3aluu
6 Cucrema BEHTWISLIUA U Jlexyus 1 5
KOHAHIHOHUPOBAHMA Ipaxmuueckoe 3anusmue 2 1 4
7 | DAeKTpUUECKOE X03HUCTBO Jlexyus 2 [
Ilpaxmuueckoe 3ansimue 1 2 4
8 Hcnons3oBaHue TEXHHUECKUX Jlexyus 2 4
CPEJICTB B OKa3aHUU
COIMANBHO-KYJIbTYPHBIX U Ipaxmuueckoe 3ansmue 2 1 4
TYPUCTCKHUX yCIYyT
9 | TexHomoruueckoe Jlexyus 2 4
obopynosane Ipaxmuueckoe 3anusmue 1 1 5
10 | CoBpemMeHHBIEC TEXHOJIOTHH B Jlexyust 1 4
cepBuce 1 Typusme IIpaxmuueckoe 3anamue 1 1 5

5.2 CopepxxaHue aucumuninHbl (Moayns)

CepBHCAa M TYpU3Ma

Tema 1. BBenenue. 3ajaun TeXHMYECKOr0 M TEXHOJIOTMYECKOr0 OCHAIIEHUS MPeINPUSATHH




Henun u 3amaun AWCHMILTUHBL. BaXHOCTh MpUOOpPETEHHS 3HAHUN W CTPYKTYype M crenu(uxu
TEXHOJIOTMYECKHX MPOLIECCOB 110 OKA3aHHIO OCHOBHBIX BUJIOB YCIYT, B TOM YHCIIe B chpepe Typuzma
U TOCTHHUYHO-PECTOpaHHOro Om3Heca. TWOBl M BHIBI YCIYr MO aHAIHU3y NEATEIBLHOCTH; cdepe
INPUMEHEHHUS; OTPACieBOM NPUHAUICKHOCTH; (YHKIMOHAIBHOW cymHOCTH. Hampasienus
TEXHUUYECKOT'0 IIPOrpecca B COLUAIILHO-KYJIBTYPHOM CEPBUCE U TYpU3ME.

Tema 2. Texuuueckasi IKCIUIyaTalus NpeINPUATHII cepBUCa

CoBpemeHHbIE TPeOOBaHMSI, IPEABSIBIIIEMbIC IPU BBEJICHUU 3[IaHUI B IKCIUTyaTanuio. Jlenenue
3MaHUA 10 CPOKY CIYyKObl. Buapl m3HOCa 3maHmii: (Qu3MUecKuii W MopaibHbIA. Komruiekc
OpPraHU3AIlMOHHBIX U TEXHUYECKUX MEPOINPUATUNA MPU SKCIUTyaTaluu 3AaHuil. Bumgel pemoHTa:
TEKYIIUH U KanuTalbHbld. KOHCTPYKTHUBHBIE 3JIEMEHTHI 3/TaHH.

Tema 3. UH:KeHepHO-TeXHHYECKOE OCHALLIEHUE

HNnxeHepHO-TEXHUUECKOE OCHAIIEHHE BKIIOYAaeT B ceOs: HHXKEHEpHOe O00O0pyIoBaHMUE,
TEJICKOMMYHUKAIIMOHHBIE CHUCTEMBI; TEXHOJOTHYecKoe o00opynoBaHue. Buabl WHXKEHEPHOTO
ob0opynoBanusi. CaHUTapHO-TEXHUYECKHUE CHCTEMbI (OTOIUICHHE, BOJOCHAOKEHUE, BEHTHIIALUSA,
KOHIWIIMOHUPOBAHUE, KaHAU3AlUsA). DHEPreTHYECKOe XO03SUCTBO. JIMdTOoBOE X0351HCTBO. BHIBI
TEJICeKOMMYHUKAIMOHHBIX ~ CHUCTEeM. TexHoJormueckoe oOOpyJoBaHHUE HEOOXOauMOe  JUIs
o0ecrieueHns] CAaHUTAPHOTO COCTOSIHUS 3/IaHWs, MMOMENICHUH, 000pyAOBaHuUsl, UHBEHTAPs, PaOOTHI

cdepsl ycayr.

Tema 4. Jxcnnyarauus 31anuii. CucreMa oTonjieHust

TennmonorpebieHne — HCMOIB30BAHUE TEIJIOTH CAHUTAPHO-TEXHHUYECKUMU CHCTEMaMu B
npoiecce uX (PyHKIIMOHUPOBAHUS. XapaKTepuUCTUKa TeruioHocuteneit. Kiaccudukamus cucrem
OTOIUIEHUS MO paguycy JeHUCTBUs. XapaKTEPUCTHUKAa CHCTEMbl BOJSHOIO OTOIUICHUS. Bunel
OTONUTENIBHBIX ~ MPUOOPOB.  XapaKTepUCTHKA CHCTEMBbI  TAHEIBHO-TYYUCTOTO  OTOIUICHHS.
XapakTepucTUKa CHCTEMbl BO3AYIIHOIO OTOIUIEHUS. JJIEKTPUUYECKOE OTOIUIEHHE, KaK CHCTEMa
JIOTIOTHUTEIILHOTO 000TpeBa.

Tema 5. Jkcnnyaranus 3aanuii. CucreMa BOJOCHA0KEHUS M KAHAJIU3ALUHU

3amaun CHCTEMBI XOJIOTHOTO BOJOCHAOKEHHUS Ha XO03HCTBEHHO-TTUTHLEBLIE,
MPOU3BOJCTBEHHBIE,  MPOTHUBOMOXKApHbIE  HYXJbl.  OCHOBHBIE = KOMIIOHEHTBl  CHUCTEMBI
BOJIOCHAOXeHUS. ABTOMAaTHMYECKHE CPEICTBA MOXKAPOTYLIEHHUS: CHPUHKIEPHBIE CHUCTEMBI,
JIpeHYepHble cucTeMbl. ['opsuee BoJOCHAOXKEHHE: MECTHOE, IEHTPAIbHOE, ILEHTPaTN30BaHHOE.
Cxema ceTu TOpsSYero BoAOCHAOKeHHWs. PazneneHue cucTeMbl KaHATW3AalMH B 3aBUCUMOCTH OT
XapakTepa BOJIOCHA0KEHHS. DKOIOTUYECKHE TPEOOBAHUS K CUCTEME IKCIUTyaTalllK 3/1aHUH.

Tema 6. CucreMa BeHTHJISIUUHM M KOHAMIMOHMPOBAHUS

XapakTepucTuka cucteMbl BeHTHsinun. [lonsaTue kpaTHOCTH Bo3ayxooOMeHa. Knaccudukarus
CHCTEMbl BEHTWJISILMM: B 3aBUCUMOCTH OT CHOCO0A, BBI3BIBAIOILETO JBM)KEHHE BO3AyXa; IO 30HE
JEeUCTBUS; MO (DYHKIIMOHATBHOMY Ha3HAYEHUIO. XapaKTePUCTUKA, (PYHKIUU W Ha3HAYE€HHE CHUCTEMBI
KOHJIMIIMOHMPOBAHUS BO3yXa. Y CTPOWCTBO M Ha3zHaueHWe KoHauuumoHepa. Kiaccudukamms cucrem
KOHIMIMOHUPOBAHUS IO  PACTHOJIOKEHUIO ~ OTHOCUTENBHO  OOCTY)KMBaeMbIX  IOMEIEHHUH.
[TpoMmpbIIIIEHHBIE, TOIYTIPOMBIIUIEHHBIE U OBITOBbIE KOHAUIIMOHEPHL. OKOHHbIE, MOOWJIbHBIE U CIUINT-
CHCTEMBI. DKCIUTyaTalusl CHCTEM BEHTWIALNH U KOHAUIMOHUPOBaHUS. [IprunHbl yXyameHust paboTsl,
CHIDKEHHS KpaTHOCTH BO3yXx00OMeHa. MexaHnueckue 3arpsisHeHus. Hemorpes winn neperpes Bo3ayxa.
TexHuka 6€30MaCHOCTH MPH HKCILTyaTALUH.

Tema 7. JaekTpuUyecKkoe X03MCTBO

XapakTepucTuKa D3JIEKTPUYECKONM CETH 3JaHui CcepBUCA U T'OCTUHUYHO-PECTOPAHHBIX
KOMIUIEKCOB. DJIEKTPUYECKHE CETHU JUIsi BHYTPEHHEro MOTPEOJIeHUs W HapyKHOIO MOTPEOICHHUS.
DNeKTpOoCHAOKEHNE WHXXEHEPHOTo O0OpyNOBaHMSA 3JaHMA M TOMELICHHH. DJeKTpocHabX eHHe
TEXHOJIOTHYECKOTO 00opyIoBaHUS u OBITOBBIX pruOOPOB. DeKTpOoCcHAOKEHNE
TEJIEKOMMYHHUKAIIMOHHBIX cucTeM. OCHOBHBIE AJIEMEHTBHI 3JEKTPUYECKUX ceTeil. OCoOeHHOCTH
AIIEKTPOCHAOKEHHSI TPOTUBONOXKAPHOM M OXpaHHOM curHamuzauuid. CucremMa HapyKHOTO
ocBelleHus. PaGouee u aBapuiiHOe ocBelieHHe (OCBelleHHE O€30MaCHOCTH M HBAKyallMOHHOE



ocBelieHne). Buasl ocBeTuTenbHBIX MPUOOPOB. [ py30noapeMHbIe yCTPOHCTBA, X XapaKTePUCTHKA.
TexHuka 6€30MaCHOCTH B JIEKTPHUUECKOM XO3SICTBE.

Tema 8. Ucnosib30BaHue TeXHHUYECKHX CPEICTB B OKA3aHMU COLMAIbHO-KYJIbTYPHBIX H
TYPUCTCKUX YCJIYT

BaxxHOCTh M HEOOXOIUMOCTh OPTaHU3AIMHA COBPEMEHHBIX TEICKOMMYHUKAIIMOHHBIX CHCTEM
JUISL TIpeNpHUsTHil cepBHca. TeleKOMMYHUKAIIMOHHBIE CHCTEMbI, KaK CHCTEMBbl CBSI3aHHBIE C
BO3MOXKHOCTBIO TIEpelaud ayauo-, BUICO- U IPYTHX BHIOB HHPOPMAIUH C IMOMOIIBIO0 Pa3IHYHBIX
3JIEKTPOMArHUTHBIX mporeccoB. CTpyKTypuUpoBaHHas kabenbHas ceTb. MecTHas TeneoHHas CeTh.
Paguorenedonnas cerb. JlokanbHas KOMIBIOTEpHAs ceTh. KoMIuiekcHas cucrema oOecredeHHUs
0€30MacHOCTH.

Tema 9. TexHoJsioru4eckoe 000py10BaHue

Knaccudukanus o6opynoBaHus MO TEXHOJIOTMYECKOMY Ha3HAaueHMI0. PasjieneHue MamuH 1o
npuHLMIY AecTBus. OCHOBHbBIE XapaKTEPUCTHKU 000pyAOBaHUs (4acoBasi MPOU3BOAUTEIBHOCTD,
norpebiseMasl MOIHOCTb 3JIEKTPOJBUIATENsl, CKOPOCTh JBM)KEHHUS pabouero opraHa, rabapuThbl).
Buasl npou3BOAUTENFHOCTH MaIllMH (T€OpPETHUYECKas, TEXHOJIOTMYeCKas, SKCIUIyaTallhOHHAas).
OCHOBHBIE  TEXHHMKO-IKCIUTyaTallMOHHBIE XapaKTePUCTUKU (y[esIbHAs IPOU3BOAUTEIBHOCTb,
yAEIbHAasT MOIIHOCTb, yJE€JIbHasg METAUIOEMKOCTb, YJEIbHBIM pPacxoJ 3JIEKTPOIHEPIuH,
KO3(QULMEHT HCIOJIb30BaHMsI). XapaKTepUCTHKA amnmaparoB W MamuH. OCHOBHBIE OTIUYMS,
IIPEIHA3HAYCHUE U UCII0JIb30BaHUE.

Tema 10. CoBpeMeHHBIEe TeXHOJIOTHH B CepBHCE U TypU3Me

TexHosoruu pasziesieHuss HEOJHOPOAHBIX CUCTEM (TbLIb, IbIM, TyMaH, II€Ha U JIp.) Amaparbl
JUISl pa3ziesieHuss HEOJAHOPOAHbIX cucTteM. COBPEMEHHbIE TEXHUYECKUE CPEJICTBA JJIsI HarpeBaHUSI.
TexHOTOTMM W TEXHHYESCKHUC cpeacrBa Ajid OXJAXKIACHUA W 3aMOpaXMBaHHA. COBpeMeHHOG
xoJouiIbHOe 000opynoBanue. HanpaBineHne HayqHO-TEXHUYECKOTO MPOrpecca B pa3BUTUN TEXHUKH
Y TEXHOJIOTUH JIJIS MPEINPUATHI U YUPEKICHHUN COLMATIbHO-KYJIbTYPHOIO CEPBUCA U TypHU3Ma.

6. MeTOAI/I‘-IeCKVIe YKa3aHuAa Aans 06yqa|ou.mxc;| MO OCBOEHUKO AUCLUUNIUHDLI
(moayns)

6.1 Hepeqeﬂb H TEeMATHKA CAaMOCTOATECJIbHBIX paﬁoT CTYACHTOB II0 JUCHUIIJIHHE

[IpumepHas TemaTuka pedepaToB ciemyromas:

1. Tunsl 37aHU# A7 cepBHca, OCOOCHHOCTH UX PACIIONOKEHHS U AKCIUTyaTaIUH.

2. Bunbl cOBpeMEHHBIX OTONHMTEIBHBIX MPUOOPOB, MX NpEIHA3HAYEHHE, IKCIUTyaTalus |
TEXHUKa O€30MaCHOCTH.

3. Crnoco0s1 Terutocaabxenus ['PK 3aropognoro tuna.

4. Ocobennoctu BogocHabxkenus I'PK 3aroponnoro tumna.

5. TexHuka W TEXHOJOTUS OOCIY)XMBaHMSI KJIMEHTOB Ha NPEANPHUATHIX OBITOBOIO
00CITy’)KUBaHUSL.

6. OcHOBHOE TEXHHYECKOE OCHAIEHHE TYPUCTUIECKUX (PHPM.

7. TexHuka ¥ TEXHOJOTHS OOCIYXHMBAaHHS KIMEHTOB Ha MPEANPUATUSAX TPAHCIOPTHBIX
KOMIIaHUU.

8. TexHMKa U TEXHOJIOTUs OOCITY>KUBAHHSI HA MPEANIPUATUAX OBITOBOTO OOCITYKUBAHUS.

9. OcHOBHOE TEXHHMYECKOE OCHAIIIEHNE UTOPHBIX 3aBEICHUH.

10. TexHuueckoe OCHAIIEHUE CIOPTUBHO-03/I0POBUTENIBHBIX KIYOOB.

11. TexHuueckoe OCHAIICHHUE W TEXHOJIOTHS OOCTYKUBAHUS B CIOPTUBHBIX OacceiHax.

12. OcHOBHOE TEXHMUECKOE OCHAIIeHNE OAHKOBCKUX YUPEKICHUH.

13. TexHMKa U TEXHOJOTHS 00CITY)KHBaHUS KIMEHTOB B Oapax.

14. OcHOBHOE TEXHMUYECKOE OCHAIIEHUE HOUHBIX pa3BieKaTeIbHBIX KIyOOB.

15. TexHuueckoe OCHAIIEHHE W TEXHOJOTHS OOCIY)KMBAHMUS KIMEHTOB B KIMHHUHTOBBIX
KOMITaHHUSIX.



16. TexHuKa 1 TEXHOJOTHI OOCITY>)KHBAaHUS B CaJIOHAX KPacOTHI.

17. OcHoOBHBIEC BUIBI XOJOAMIBHOTO 000PYIOBAHUS.

18. CoBpemennoe obopynoBanue st yOOpku nomenieHuii B opucax u I'PK.

19. Cospemennoe obopyaoBaHue s yoopku tepputopuun Bokpyr ['PK.

20. TexHUKa M TEXHOJIOTUS OKA3aHUS MIOYTOBBIX YCIYT.

21. TexHUKa W TEXHOJOTHs OOCITY)XHMBaHUS KIMEHTOB Ha MPEINPUATHSIX OOIIECTBEHHOTO
MUTAHUS.

22. TexHUWKa M TEXHOJIOTHS MPHEMa TOCTeH B TOCTUHUYHBIX KOMILICKCAX.

23. TexHUWKa ¥ TEXHOJOTHUSI OOCITY)KMBAHHSI KJIMEHTOB B CAHATOPHO-KYPOPTHBIX KOMIUIEKCAX.

24. OCHOBHBIC TEXHHUYECKHE CPEACTBA, HEOOXOAMMBIC JJIsi OPTraHM3AlMU TEHINX TYPUCTCKUX

MapIIpyTOB.
25. TexHUKa ¥ TEXHOJIOTUS 00CIYKMBAHUS aHUMAIIMOHHBIX KOMIUIEKCOB.

Tabnuya 2
Bb10op BapuanTa pedepara

Ne | byksa angasura, c
Bap KOTOPOH Ne ByxBa ancasura, ¢ KoTopoi
WaH | HaYMHACTCS Balla BapuaHTa HauMHaeTCs Bama haMuIns
Ta thammnus

1 A 16 P

2 b 17 C

3 B 18 T

4 r 19 v

5 bi| 20 )

6 E 21 X

7 XK 22 1

8 3 23 4

9 144 24 I

10 K 25 11

11 Ja 26 C)

12 M 27 10

13 H 28 a

14 o 29 A

15 In 30 b

6.2 KoHTpoJIbHBIE BONPOCHI IJIs CAMOCTOSITEJIbHOM OLIEHKH KA4eCTBA OCBOECHHS
Y4eOHOM TUCUUIIMHBI

Kak nensitcst 3HaHUS 11O CPOKY CITYKO?

UTto Takoe J0JIrOBEYHOCTH?

Uro Takoe pusnueckuii n3HOC 37aHU?

Urto Takoe HOPMAaTUBHO YCPETHEHHBINA CPOK CITYKOBI 3aHU?

Uto Takoe MOpaibHbIM U3HOC CTpoeHUA? UeM xapakTepHu3yeTcs U OT YEro 3aBUCUT?
Buasl Texandeckoro ocmotpa. Korna npooasarcs?

[Tepeuncnute BUIbI pEMOHTA.

Bunsl Texymero pemonrta. Koraa npoBoasitcs?

Buapl kanuTanbHOTO PEMOHTA.

©CoNoR~wWNE



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

UTto Takoe HecylIHre 3JIEMEHTHI 3aHus?

Uto Takoe Orpakaaroniyue 3JI€MEHThI 3JaHus?

Uro BKITIOYAET B ce0s1 HHKEHEPHO- TEXHUYECKoe 000pypoBaHue?
Uto Takoe Temionocurens. KakoBa ero remneparypa?

Buasl otorenus (o paguycy AeiCTBUSA).

Kaxkue BubI TOIUIMBA UCTIOIB3YIOTCS JIS ITOJIyYEHUs Teria?
Buel oTonuTenbHBIX PHOOPOB.

Cucrema na”eNbHO-TyYUCTOTO OTOIJICHUS.

Cucrema BO3AYIIHOTO OTOIJICHUSI.

DnexTpuueckoe otorieHue. Crnocod peryinpoBaHus TEMIEPATypHI.
Cucrema BosocHaOxenwust. Uto B ceOs BKIIOUaeT?

[ToHsiTue 1 yCTPOMCTBO CIIUHKIEPHON CUCTEMBI.

IlonsATHE M YyCTPONCTBO APEHYEPHOU CHCTEMBI.

Buzbl 1 noHATHE BEHTUIISILUN.

JlocTOMHCTBA U HEIOCTATKU €CTECTBEHHOM BEHTHIISLINY.

Buaber Mexanndeckoil BEH TSN,

Bunbl u npuMepsl MECTHOM BEHTUIIALUU.

[loHsATHE KOHIMLIMOHUPOBAHUSL.

Buapl KOHIUIIHOHEPOB.

Uro BKIIOYAET B ce0sl MOHATUE DIIEKTPUUECKast CeTh?

Kakoe Hampsbkenue moctynmaer oOT TpaHCHOPMATOPHBIX TMOJACTAHIMA M Kakoe

UCIIOJIb3YeTCsl B CHIIOBOW U 0OBIYHOM ceTu?

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

[TonsiTue pabouero v aBapuitHOrO OCBEILIEHUS.

JIoCTOMHCTBA U HEJAOCTATKH JIAaMIT HAKaJIMBAHUS U ra30pa3psIHBIX JIAMIIL.
Buapl 1u¢TOB B 3aBUCUMOCTH HA3HAYCHUS.

W3 kakuX OCHOBHBIX 3JIEMEHTOB COCTOUT OOJBITMHCTBO MAIlIUH?

Ha xakue rpynms! (110 Ha3HaYEHHUI0) MOKHO Pa3AeIUTh TEXHOJIOTUYECKUE MATMHBI?
Kak nenarcs MamvHbl 110 TpuHIMIAM JEHCTBUS?

OCHOBHBIE XapaKTEPUCTUKHU MAIIHH.

Bubl npou3BOAUTENIBHOCTH MAIIUH.

UTto Takoe TeXHUYECKask MPOU3BOIUTEIHHOCTD?

UTto Takoe 3KCITyaTaluoOHHask TPOU3BOJUTENHHOCT?

[TonsiTre noTpedisieMoil MOIITHOCTH.

[lepeunciure OCHOBHBIE TEXHUKO-3KCIUTYTallMOHHBIE XapaKTEPUCTUKH (yI€JIbHbIE).
Urto Takoe ammapart, 4eM OTIMYaeTCS OT MAIIUHBI?

[lepeuncnute BUIBI HEOJTHOPOIHBIX CUCTEM.

[lepeuncnure annapatsl JUIs pa3/ielIeHUs.

OcHOBBI iepe1auM TerIa.

[Ipouieccel oxnaxaeHus, 3aMOpaKMUBaHUS, pa3MOPAKUBAHUS.

[Ipouecc koHAEHCAIUY (TTOHSTHE).

[Iporeccrl cTepun3aluy 1 nacTepu3anuu (MoHsATUE).

Buner teroBoro o6opynoBanus (IpuMepsl).

Buapl xonmoauneHOT0 000py10BaHUs (IPUMEPHI).

7. MNepeyeHb y4yeOHO-meTOAMYECKOro obecrneyvyeHuss AnNsi CamMoCTOATENIbHOM

paboTbl obyyarLwmxca no gucumnnunHe (Moaynio)

HpI/I MMOATOTOBKC K 3aHATHUAM U IS BBIIIOJIHCHUSA HWHIAWBHUAYAJIbHBIX 3aJlaHui CJICAYCT

HCIIOJIB30BaTh PEKOMCHAYCMbBIC HWCTOYHHUKHU JIMTCPATYpPhl IIO JaHHOMY KYypCyY, B TOM YHUCIIC
HOPMATUBHBIC JOKYMCHTBI HWHAYCTpUH TypHU3MaA. HpI/I MNOATOTOBKC K 3aHATHAM CICAYCT
BOCIIOJIB30BAaThCsd HE TOJIBKO yqe6HHKaMH u y‘-Ie6HBIMI/I HOCO6I/I$IMI/I, MNPUBCACHHBIMH B CIIMCKEC
OCHOBHOH WM ,HOHOJIHI/ITCJIBHOﬁ pCKOMCHﬂyeMOﬁ JIUTCPATypbl, HO TaKXC IMNCPUOANYCCKUMU
HU3JaHUSIMHU.



8 ®OoHA OLIEHOYHbIX cpeancTB And nposeneHuns HpOMG)KyTO‘-IHOI?I aTTecTauunum

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO mis arrecramuu  oOydaromiuxcst Ha
COOTBETCTBHUE MX IEPCOHAIBHBIX JOCTIDKCHHH IJIAHUPYEMBIM pe3yiabTaraM oOOydeHHs IO
JTUCIUTIIIMNHE CO371aHbl (POHIBI OIICHOYHBIX CPEJICTB.

9 TIlepeyeHb OCHOBHOW U [OOMNOSIHUTENbLHOMW Y4yeOHOM nuUTepaTypbl,
HeoOGXxoauMOMn AN OCBOHUA AUCLMNIINHLI (MoAayns)

9.1 OcHoBHas auTEpaTYpa

JapmuiioBa, 7K. JI. UHHOBAUMOHHBII MeHeIKMeHT. YueOHOe mocoOue JJs1 0aKkaJaBpoB
[QnexTponnbrii pecype] / K. A. Hapmmiaosa. - M.: JamxkoB um Ko, 2013. - 168 c.
http://biblioclub.ru/index.php?page=book&id=135039

BceoOmee ynpapieHHe KadecTBOM [JJIeKTPOHHBIN pecypc]: ydeOHmk / M.: YueOHo-
METOAMYECKH LEHTP M0 O00pPa30BAHHMI0 HA :KeJE3HOAOPO:KHOM TpaHcmoprte, 2013. - 572 c.
http://biblioclub.ru/index.php?page=book&id=226544

1. ApGy3osa.H.}IO TexHomnorus u opranu3anus FOCTHHUYHBIX ycayr.-M.: Akagemus, 2012
2. AcanoBa M.M., XKykoB A.A. JlestenbHOCTh cCiykObl TpueMa U pa3MenieHus.-M.:
Axanemus, 2011
3. bapuykoB U.C. 'octuHMuHBIA OUM3HEC W MHIYCTpUs pa3MelleHus TypuctoB.-M.: Knopyc,
2013
4. TaBpunoBa A.E. JledrenpbHOCTh aJAMHHHUCTPATHBHO-XO3SMCTBEHHONW CHyKObl. - M.:
Axanemust, 2012
JHoktopoB A.B. Oxpana tpyna B chepe obiecTBeHHOro nutanus.-M.: Anbsda-M, 2014
Exuna M.A. Opranuzanus o6cinykuBanus B roctununax.-M.: Axkagemust, 2012
KykoB A.A. TexHojsorus W OpraHu3alus OINEPATOPCKUX M AareHTCKUX YCIyr.- M.:
Axanemus, 2011

No o

9.2 lonoHuTeEILHAS JIUTEPATYypa

Mlanamos B. U. MoTtuBanus norpedurens / B. U. lllanamos.— M. : TAOY BIIO MI'MUT
umenu FO.A. CenkeBnua, 2013 http://rucont.ru/efd/197314?cldren=0
1. 3omun B.II. TexHosormueckoe 0O0OpYyIAOBaHUE HPEANPHUATHIA OOLIECTBEHHOTO MUTAHMS. -
M.: Akagemust, 2009
2. Kocrepuna H.B. OGopynoBanue ToproBeix mnpeanpustuid. IIpaxtuxym.-M.: Axanemus,
2012

3. Hukwuruenko JI.U. KontponapHo-kaccoBbie MamnHbl.-M.: Akagemus, 2013

4. Opnosckas B.II. Texnonorus u opranusanus npeanpusatus Typusma.- M.: Uugpa-M, 2013

5. Cko6kun C.C. IlpakTuka cepBrca B MHAYCTpHM ToctenpuumcTsa.-M.:Maructp: UHOPA-
M, 2013

6. TexHonoruu u MeTobl 0370pOBUTENBHOTO cepBuca / of pea. E.A.Curunel.-M.: Undpa-M,
2012

7. Slxosenko H.B. Kaccup toprosoro 3ana.- M.: Akagemus, 2012
9.3 Poccumnckoe 3akoHogaTenbLCTBO

®enepanbHblil 3akoH "O0 ocHOBaxX TYpUCTCKOH nesTensHOCTH B Poccuiickoit denepanun” ot
24 wosiOpss 1996 r. N 132-®3 // caiit DenepallbHOrO areHTCTBa MO TypusMy Poccuiickoi
denepanunu russiatourism.ru

Crparerus pazsutus Typusma B Poccuiickoit ®enepanuu // caiit denepaibHOro areHTCTBa IO
typusmy Poccuiickoit @eneparmu russiatourism.ru

®denepanpHblii 3ak0H "OO0 OCHOBaxX TYpUCTCKOW NeATenbHOCTH B Poccuiickoit Denepanuu” ot
24 Hos6ps 1996 r. N 132-@3

[Ipukas ot 25 suBaps 2011 r. Ne 35 «O06 yrBepxaeHUM HOpsAAKa KiaccuPUKAMN 0OBEKTOB
TYPUCTCKOM MHIYCTPHUH, BKIIOYAIOIIMX FTOCTUHULBI U UHBIE CPEJCTBA Pa3MELICHUsI, TOPHOJIBIKHBIE
TPacchl, TIISKI


http://biblioclub.ru/index.php?page=book&id=135039
http://biblioclub.ru/index.php?page=book&id=226544
http://rucont.ru/efd/197314?cldren=0

[IpaBmia okazaHusi YCIyr IO pealu3allid TYPUCTCKOTO TMPOAYKTa, YTBEPKICHHBIE
[TocranoBnenueM IIpaButensctBa PD ot 18.07.2007 Ne 452

[IpaBwia oka3aHusi yciayr OOIIECTBEHHOrO WHUTAaHUS, YTBEpkKACHHbIE [locTaHOBICHHEM
[IpaButensctBa Poccuiickoit depepanuu ot 15 aBrycra 1997 r. Ne 1036 (¢ u3MEHEHUSIMH H
JIOTIOJTHEHUSIMHU )

[IpaBuna mnpenocraBieHUs TOCTUHUYHBIX yciyr B P®, yrBepxaeHHole [locraHoBieHuem
ITpaButensctBa Poccuiickoit ®enepaunn ot 25 ampens 1997 r. Ne 490 (c u3MmeHeHusMu M
JIOTIOJTHEHUSIMH )

I'OCT P 53423-2009 Typuctckue yciayrd. ['OCTUHUIBI U JApPYrHe CpeJCTBAa pa3MELICHUs
TypucTOB. T€PMUHBI U OIIPEICICHUS

I'OCT P 53997-2010 Typucrckue ycnyru. HWudopmamus mns mnorpedutenei. Oomue
TpeOOBaHUS

I'OCT P 50644-2009 Typuctckue yciayrd. TpeGoBanus mo oOecredyeHUI0 0e30MacHOCTH
TYpUCTOB

I'OCT P 51185-2008 Typuctckue ycinyru. Cpeacrsa pazmernienus. OO0riue TpeboBaHus

I'OCT P 50762-2007 VYcayrum obmectBeHHoro nutanus. Kiaccubukauus mnpeanpusTuil
00111eCTBEHHOT'O MUTAHUS

I'OCT P 50764-2009 Ycnyru obmectBeHHoro nutanus. O0uiue TpedoBaHus

I'OCT P 50647-2010 Yciyru o0mecTBeHHOT0 MUTaHus. TePMHUHBI U OTIpeIeICHUS

CanlluH 2.08.02 O6mecTBeHHBIE 3/1aHUS U COOPYKEHUS

10. NMepe4yeHb pecypcoB UHPOPMALMOHHO- TENTEKOMMYHUKALUWOHHbIN CEeTU
«UAHTEepHET»

10.1 NMonHoTeKcToBble 0a3bl AaHHbIX

BC FOPAMT; https://biblio-online.ru/

OBC Jlans; https://e.lanbook.com

OBC HayuHas snekTpoHHas oubnuoreka eLibrary; https://elibrary.ru

"GrebennikOn" - anexkrponnas oubmmoreka M3naarensckoro noma ['pedbeHHUKOBA.
https://grebennikon.ru/

10.2 UHTepHeT-pecypcCbl

http://www.russiatourism.ru — denepaabHOe areHTCTBO Mo TypusMy Poccuiickoit denepanuu.
OdunuanbHbIil CalT, COAEPKUT HOPMATUBHO-TIPABOBBIE AKThl U CTATUCTHUYECKHE MaTepHaibl IO
TypusMy B PO;

http://www.ratanews.ru — exenHeBHast snekTpoHHas rasera «RATA news», BblycKaeMast
Poccuiickum corozom Typunayctpuu. CoaepKUT UHPOPMalMOHHO-aHATUTUYECKUE MaTepuaibl Mo
COCTOSIHUIO ¥ TEHJIEHIUSAM Pa3BUTHsI HHIYCTPUH Typu3ma B Mupe u PO.

http://www.rospotrebnadzor.ru — caiit ®exepanbHoil CIyXObl MO0 HamA30py B cdepe 3aluThi
npaB notpeduTenei u o6aaromnonyyus yenoneka Pd.

11 MaTtepmanbHO-TeXHM4YecKoe obecnevyeHne AUCLUMNIIUHDI
JIeKIMOHHBIE 3aHATUS MPOBOAATCS B  ayJWTOPHM, OCHAIEHHOM BHJIECOAINIAPATYpPOH.
[TpakTHdeckue 3aHATHS TMPOBOJATCS B Y4eOHOW I1abopaTOpUM C HCIOJIB30BAHUEM BHUACO- H
ayauoanmapaTypsl, Y4eOHbIX HarISIHBIX mocobOui. CamocTrosiTensHas paboTa BKIIOYaeT B cebs
paboTy B OMOIMOTEKE M MeAHMaKjaccce, MPOBEICHHE HAyYHBIX HCCICIOBAHWUN IS HAIHCAHUS

pedepara.

12 CnoBapb OCHOBHbIX TEPMUHOB
BpeMs ucnoJiHeHUs1 YCJIyru: Y CTAHOBIICHHBI HOPMATHB BPEMEHHU Ha UCIIOJIHEHHUE YCIIYTH.
BpeMﬂ oﬁcnymnnannﬂ: HepI/IOI[ BpPCMCHU, B TCUCHUC KOTOpOro HOTpC6I/ITeJ'IB
BSaHMOJleI\/’ICTByeT C UCITIOJTHUTCIIEM YCIIYTH.
I[OJIFOBC‘IHOCTL: CIIOCOOHOCTH 3AaHud  JJIMTCIBHOC BpCMs COXpPaHATb MPOYHOCTL U


http://www.vsegost.com/Catalog/48/48650.shtml
http://www.vsegost.com/Catalog/50/50395.shtml
http://www.vsegost.com/Catalog/48/48862.shtml
http://www.vsegost.com/Catalog/47/47838.shtml
http://www.vsegost.com/Catalog/44/44234.shtml
http://www.vsegost.com/Catalog/48/48553.shtml
http://www.vsegost.com/Catalog/50/50770.shtml

YCTOMYUBOCTb.

HNuskenepHoe o0opyaoBaHuMe TOCTHHHMI: OOOpYyIOBaHHE, BKIIOYAIONIEE CAHUTAPHO-
TEXHUYECKHUE CHCTEMBI, TU(PTOBOE X035 CTBO, SHEPTETUIECKOE X035 CTBO.

Hecymme 3j1eMeHTBHI 31aHUsI: 3JIEMEHThI, BOCIPUHUMAIOLINE HArPy3KH OT Beca JIekallux
BBIIIIE KOHCTPYKIUH, HaXOSIIMXCS B 3/1aHUM JIIOJEH, 000pyI0BaHMs, CHEra, BeTpa, 00pasyromue
HECYIIUI OCTOB 37aHHUS.

IIpaBuia  o0Gcay:KMBaHMSl:  JOKYMEHT,  CoJepXamuii  TpeOOBaHUS U HOPMBI,
perJaMeHTUPYIOIIKEe TOPSAIOK U YCIOBUS OOCITYKHUBaHUSI.

IIponecc: mnocnenoBarenabHble M 3aKOHOMEPHBIE W3MEHEHUS B CHUCTEME, NPUBOJAALIME K
BO3HHUKHOBEHUIO B HEH HOBBIX CBOMCTB.

CaHMTapHO-TEXHHYECKHEe CHUCTEMbI: CHUCTEMbl OTOIUICHUS, BOJIOCHAOXKEHUS, BEHTHIISAIHH,
KOHJIUIIMOHUPOBAHUS, KaHAIHU3AI[IH.

CBoiicTBO yciayru (o0ciay:kuBaHUsl): OOBEKTHBHAS OCOOCHHOCTH YCIYru (OOCITYy>KWBaHMUS),
KOTOpasi MPOSIBISETCS MPU €€ OKa3aHUU U OTPeOJIeHUH (€ro OCYIIECTBICHUH ).

Te/leKOMMYHMKALIMOHHbIE CHCTEMbI: CHCTEMBI, CBSI3aHHBIE C BO3MOJYKHOCTBIO II€perayu
ayauo-, BUIEO- U JPYrHMX BHAOB HH(GOPMALKMU C IMOMOIIBI0 PA3IHYHBIX 3JIEKTPOMArHUTHBIX
IIPOLIECCOB.

TenmnoHocHTeIB: BEIIECTBO, KOTOpOE IMepelaeT TeIIoTy OT TeHeparopa TEeIUIOThl K
TETIONOTPEOJISIFOIIMM YCTPONCTBAM CAHUTAPHO-TEXHUYECKON CUCTEMBI.

TexHonornuyeckuii nmpouecc ucronHeHus ycayru: OCHOBHAS 4acTh Mpolecca MPeoCTaBICHUS
YCIIyTH, CBSI3aHHAs C U3BMEHEHUEM COCTOSIHUS 00BEKTa yCIyTH.

TexHonornueckoe o6opyaoBaHue: o00OpyqoBaHHe, HeEOOXoAUMOE ISl  OOecreYeHHUs
CaHUTApHOTO COCTOSIHUS 3JaHMsl, IOMELIEHUH, padoTy ciyKObl MUTaHUSI U OKAa3aHUS Pa3IvYHbIX
YCIIYT.

YeaoBusi obcayxuBanusi: CoBOKYNMHOCTH (DaKTOpOB, BO3ACHCTBYIONIMX Ha MOTpPeOUTEINs
YCIIyTH B IIPOLIECCE OOCTYKUBAHHUS.

Ycayra: PesynapTaT HENOCPEACTBEHHOTO B3aWMOJCHCTBHUS HCIOJHUTENS WU MOTPEOUTENs, a
Tak)Ke COOCTBEHHOMU JESATEbHOCTH UCIIOIHUTEIS MO YAOBIECTBOPEHUIO MOTPEOHOCTH OTPEOUTENS.



