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Pabouast mporpamma muctiumiinHbl «KypcoBoe mpoeKTHpOBaHKHE — 1» COCTaBIeHa B COOT-
BercTBUM ¢ TpeboBanusmMu OI'OC BO no nHanpasnennto moarotoBku 43.03.01 «Cepsucy» npoduiib
MOJTOTOBKU «YTpaBieHUE B KUIMIIHO-KOMMYHAJILHOM XO03siiicTBe» U [lopsnkom opraHuzanuu u
ocyIlecTBIeHHs] 00pa30BaTeNIbHOM JAesTeNbHOCTH 10 00pa30BaTeIbHBIM MPOrpaMMaM BhICIIErO 00-
pa3oBaHus — nporpammam OakanaBpHara, mporpaMMaM CHelralInTeTa, IporpaMmMaM MarucTparypsl
(yTB. mpukazom MunoO6pHayku Poccuu ot 05 anpens 2017 r. Ne 301).

CocraBurenb: ComomonoBa JI.B., crapmmii npenogaBatens kadeapsl TyMaHUTAPHBIX M HC-
KYCCTBOBETUYECKHUX JUCIUILINH

YTBepxaeHa Ha 3aceqaHuu kKadenapsl ausaiiHa u cepBuca oT 14.04.2011 roma, mpoTokos
Ne 8.

Penakuusa 2015 ronma, paccMOTpeHa M yTBEp)KJIeHA Ha 3acelaHuu Kadeapbl TyMaHUTApPHBIX U
HCKYCCTBOBEUECKUX AUCHUIUINH OT 24.06.2015 rona, nporokon Ne 9

Penakuusa 2016 roma, paccMOTpeHa M yTBEp:K/AEHA Ha 3acefaHuH Kadeapbl TyMaHUTAPHBIX U
HCKYCCTBOBEIUECKUX AUCHUIUINH OT «07» utons 2016 rona, nporokon Ne 10.

Penakuus 2018 roga, paccMoTpeHa U yTBepKIeHa Ha 3acejaHiH Kadeapbl TyMaHUTAPHBIX U
MCKYCCTBOBEIUECKUX AUCIHUIUIMH OT «28» anpens 2018 roxa, mporokos Ne 9.

s
3aBenyrommii kKadeapoii (pa3padboTunka) 0( /L - Juxycaposa M.IO.

«28» anpenst 2018 rona

/\
3aBeayromuii kadeapoit (BhITyCKaroei) 0‘/( = Huxycaposa M.IO.

«28» anpenst 2018 rona



1 Llenun n 3apa4u KypcoBou paboTbl

KypcoBas pabota HamnpaBieHa Ha ¢GOpPMUPOBAHUE y CTYIEHTOB KOMILJIEKCAa KOMIIETEHIIMI B
COOTBETCTBHUH C MPOQPECCHOHATIBLHON AEITEIbHOCThIO 0aKalaBpOB, BKIIOUAIOIIEH MPOLIECChl CEPBU-
ca, o0ecrieurBaronue MpeCTaBICHUEe YCIyr MOTPEOUTEN0 B CUCTEME COINIACOBAHHBIX PHIHOYHBIX
OTHOIIICHUM.

KypcoBasi pabora npu3BaHa BBISIBUTH CIIOCOOHOCTh CTYAEHTA CAMOCTOSITEIIFHO pelaTh KOH-
KpEeTHbIE IPAKTHYECKHE 3a/1a4ld HA OCHOBE MOJIYYECHHBIX TEOPETHUYECKUX U MPAKTUUYECKUX 3HAHMM.
Kpome Toro kypcoBast paboTa AOKHA MOATOTOBUTH CTYJEHTOB K BBIITOJHEHUIO CEPBUCHOM, MPOM3-
BOJICTBEHHO-TEXHOJIOTMYECKOM, OPraHM3allMOHHO-YIIPABICHUYECKOM M HAy4YHO-TEXHHYECKOH maes-
TEIbHOCTH.

OcHOBHOH 11eTBIO J1I000H KYpCOBOM paOOTHI ABISETCS CUCTEMAaTH3aIUsl U COBEPILIEHCTBOBA-
HUe NpodeccCHOoHANbHBIX 3HAHUH, 3aKpEIUICHUE UX MPHU HCCIEIO0BAaHUU PA3IMYHBIX aCIEKTOB Cep-
BHUCHOM JIESTENIbHOCTH, CBSI3aHHBIX KaK C TEOPETUUYECKO, TaK M ¢ MPAKTUYECKOM 4acThio paboThI,
dbopMupoBaHuE MPAKTUYECKUX HABBIKOB B COOTBETCTBUHU C KBaTU(UKALIMOHHBIMU TPEOOBAHUSMHU.

KypcoBoe npoektupoBanue 1 mpeamnonaraer BbISBICHHE CIIOCOOHOCTEH CTYIEHTOB K caMo-
CTOATEILHOMY OCMBICIICHHIO TIPOOJIeM, TBOPUYECKOMY, KPUTHUYECKOMY MX aHAIU3y, YMEHHIO OTOU-
paTh HYXHbIH MaTepuan, GopMyIHpOBaTh BHIBOJBI, MPEATIOKEHUS U PEKOMEHAIUHU IO MPEAMETY
UCCIICIOBAHMSI, a TaKXKE KOHTPOJb YMEHHUsS CTyJeHTa IpPaBHJIbHO OPraHU30BaTh CBOIO PadOTy U
0pOopMUTH €€ pe3yabTaThI.

Heasimu KypcoBoii padoThl ABJISIIOTCH:

- CO3JIaHKe PaCHIMPEHHOM CHUCTEMBI 3HAHUIM M YMEHHI HX MPUMEHSTH MpU pa3padoTKe Mmpak-
TUYECKUX PELICHUI B 00JACTH OpraHU3aluu AeSITeIbHOCTH IPEAIPUITHI COLUATbHO-KYIBTYPHOTO
cepBuca, (POPMUPOBAHHUS ACTOBBIX KOMMYHUKAIIMN; OPraHU3aIMK U YIIPaBJICHUs MPOLECCaMHU OKa-
3aHUS W TMPOABIKEHUS YCIYT, TEXHOJIOTUU Pa3pabOTKH YCIYT, YIIPABICHUS Ka4Y€CTBOM YCIYT U €ro
HENPEPHIBHBIM YITyUYIIICHUEM;

- OBJIQJICHHE COBPEMEHHBIMH TEXHOJOTHUSMU U METOJaMH OpTraHU3alMH JIeATEIbHOCTH
OPEIIPUITHI COIMATBHO-KYIBTYPHOTO CepBHCa B OCOOCHHOCTH MPHUEMaMHU U METOJAaMHU JTUArHo-
CTHKH, aHallM3a, TPOEKTUPOBAHUS U COBEPIICHCTBOBAHHUS OM3HEC-TIPOIIECCOB CEPBUCHOM (PUPMBI.

KypcoBasi padora cocpenoradyuBaeT CTYIeHTA HA PelICHUH CJEeAYIOUINX 3a/1a4:

- 000CHOBATh AKTYalIbHOCTh BBIOPAHHOM TEMBI, €€ IIEHHOCTh M 3HaueHue s 3G GEeKTUBHON
OpTraHHU3aIUH JIeATEIHHOCTH UCCIEAYeMOro MPEANPUATHS WIH BEIOpaHHOMN chephl CepBUCHOM nes-
TEJIbHOCTH;

- U3YYUTh TEOPETHYECKUE MOJIOKEHUS, HOPMAaTUBHO-TEXHUUECKYIO JTOKYMEHTAIUIO, CTaTH-
CTHYECKHE MaTepuabl, CIPaBOYHYIO U HAyUYHYIO JTUTEPATypy MO U30paHHOH TeMe;

OTIPEIETTUTH LIeNb U 3a/1aud, KOTOPbIe HEOOXOAMMO PEIIUTh B MPOIIECcCe aHaIM3a JaHHOU Te-
MBI,

- OMPEAENUTH MOCIE0BATEIFHOCTh JTAMOB MPAKTUYECKOTO PEIICHUS ACTIEKTOB MPOOIEMBI;
pa3paboTarhk U BBHIOTHUTH MPOrpaMMy SMIUPUUYECKOTO UCCIETOBaHMS; cOOpaTh HEOOXOMUMBII CcTa-
TUCTUYECKUI Marepualn Uil CyObeKTUBHOM U OOBEKTUBHOM OLIEHKH MPOBEICHUS aHAIM3a COCTOS-
HUS UCCIIeAyeMOU TPOOIEeMbI Ha TIPEAIPUSITHH;

- IPOBECTU aHAJIU3 COOpPaHHBIX JAHHBIX, BBISIBUTH MPOOJIEMBI U pa3paboTarh MpaKTUYECKUe
PEKOMEH/IallMK 110 COBEPILIEHCTBOBAHUIO ACSITEIILHOCTH MCCIEAYEMOTO PENPUSATHUS;

- Ha 0a3e MOJYYEeHHBIX 3HAHWH, HABBLIKOB M YMEHUN 000CHOBATh MOJTYYECHHBIE PE3YIbTAThl U
CIIeNIaTh BBIBOJIBI;

- 0pOPMHUTH KYPCOBYIO Pa0OTy B COOTBETCTBHH C HOPMAaTUBHBIMU TPEOOBAHUSMU, MPEIBSB-
JSIEMBIMU K TTOIOOHBIM MaTepHaam.

JlaHHbBIE 1IeNh U 3a/1a4, 3asBICHHBIC KaK HEOOXOAMMOE YCIOBHE KypCOBOW pabOThI, O3BO-
JISIOT CTYACHTY B Ipoiiecce paboThl MpUOOPECTH HABBIKH:

- paboThI CO CIeNUaTbHOW JUTEepaTypor (QyHAaMEHTaJIbHOTO U MPUKIAAHOTO Xapakrepa,
MOCBSIIIIEHHON HCCNe0BaTeNbCKOM Mpodieme;



- BBISIBJICHUSI OCHOBHBIX MapaMETPOB JIEIOBON CHTYallMd KOHKPETHOTO CEPBUCHOTO YUPEK-
JICHHS,

- cbopa, cucremaru3zamuu, 0000NICHNs U aHAM3a (HPAaKTUYECKOTO Marepuasa Imo UCCIemye-
Moi ipoliieme;

- YMEHUS JIOTUYHO M HAy9HO 00OCHOBAHHO ()OPMYIIMPOBATh TEOPETHUECCKUE U TPAKTUICCKUE
PEKOMEHIAINH, PE3yIIbTaThl aHAIN3a, IPOCKTHBIC PEIICHUS U MEPOIIPUATHS 110 MX BHEIPEHHIO;

- TpUOOpETEeHUs] CIIOCOOHOCTEH B TMOHUMAHUHM WHIUBHIYAIbHO-TICHXUYECKUX TIPOIECCOB,
CBOMCTB M COCTOSIHHIA, TIPOSIBIISIIONIMXCS B JICIOBOM OOIICHHH, a TAK)KE B UCCIICTOBAHUH TICHXOJIO-
rum pabouei rpymiisl B poriecce e€ GOpMUPOBAHHS U )KU3HEICSITCIBHOCTH,

- MIPAKTHYECKOTO TIPUMEHECHHUS TICUXOIUAarHOCTUYECKUX METOJIUK, HAIIPABICHHBIX HA BBISB-
JICHWE OCHOBHBIX MPOSIBICHUH JIMYHOCTH, IETEPMUHHUPYIONINX €€ MOBEICHUE B JICTIOBOM OOIICHHUH.

BrimonHeHue KypcoBoii paboThl B 3aBUCUMOCTH OT TIOCTaBJICHHBIX IIEJICH MTO3BOJIUT CTY/ICH-
Ty OCBOUTB: METOJIbI MaTEMAaTHYECKOH OOpaOOTKH TOJYYEHHBIX JaHHBIX; METOJbI YIPABICHHS
Ka4eCTBOM; METOJbI Pa3padOTKU M aHaJM3a MPOLEcca B3aUMOJICHCTBHS C KIMCHTaMH; TPHOOPECTH
HaBBIKH pacyera paHroBou Koppeisiiuu CriupMeHa u pacueta Kpurepus duiepa.

BeinonHenne KypcoBod pa0OOThl HalpaBICHHO HA 3aKpPEIUICHUE TONYYEHHBIX B IPOIIECCE
oOydeHUs CIICAYIOIINX YMCHUN: paboTaTh B «KOHTAKTHOW 30HE» Kak cepe peain3aluu CepBUCHOU
JESITEIIbHOCTH; OTPENENATh CTPATErHI0 OTPEOUTEIBCKOTO CIpoca, OOHOBJICHHUSI aCCOPTHMEHTA TO-
BapoB M YCIyr; GOpPMUPOBATh KIUEHTYPHBIC OTHOLICHHUs, COOMIOast TpeOoBaHus MPO(ECCHOHATb-
HOW 3THKH; MPOBOJUTH HMCCIICIOBAHUS DPBIHKA;, OCYIICCTBISTH IMPOU3BOACTBEHHO-XO3SHCTBEHHYIO
NeSITeTIbHOCTb.

BeImoiHeHre 3MITUPUYECKON 4acTH KypCOBOW pabOThl MOATBEPIKIAIOT M COBEPIICHCTBYIOT
TaKye HABBIKM KakK: BJIAJICHUEC YMECHHUEM OOCCIICYMTh ONTHMAIBHYI) MHPPACTPYKTYPY OOCIYKHBa-
HUS C YYETOM COIMATIbHBIX (PAKTOPOB; BilaJICHHUE HABBIKAMHU IOJIy4eHHS, 00paOOTKH U UHTEpIpeTa-
UM HAay49HOW MH(OpMAINY; BIaJICHHE IPUEMaMH BbIOOpA PECYPCOB M TEXHUYECKHX CPEJICTB, IS
peas3aIum mporecca CepBrUca M MPOJABHIKCHHS YCIIYT.

2 MNepeyeHb NNaHMpyeMbiX pe3ynbTaToB OOy4YeHusA Mo AucuuniuHe (moAay-
1K0), COOTHECEHHbIX C MIIaHUpyeMbIMU pe3yribTaTaMu OCBOEHUs obpasoBaTenbHOMN
nporpamMmbi|

[TnanupyeMbIiMH pe3yabTaTaMH OOY4eHHUs IO AUCHUIUIMHE (MOAYIIO), SIBJISIOTCS 3HAHUS,
YMEHUS, BIAJCHUS W/WUIM ONBIT JESITEeIbHOCTH, XapaKTepU3YIOIIKe 3Tarbl/ypoBHH (OPMHPOBAHUS
KOMIIETEHIIMH 1 oOecrneunBarolne JOCTH)KEHUE TUIAHUPYEMBIX pe3yJbTaTOB OCBOCHMs 00Opa3oBa-
TeJIbHOM mporpamMmsl B 1iesioM. Ilepeuens komnereHIuil, GOpMUpPYyEMBIX B pe3yiabTaTe H3y4eHUs
JMCLUIUIMHBL, TPUBEJCH B Tabmume 1.

Tabnuua 1 — @opmupyemble KOMIETEHIUN

Hasanue
OIIOIT BO
(cokparieHHOE
Ha3BaHHE)

KOMHCTGHHI/II/I Hazpanue KOMIICTCHIIMHN COCTaBJ’IﬂIOH.[I/IG KOMIICTCHIINH

CIIOCOOHOCTBIO K camoopra-
BCC OK-5 HU3AIMK ¥ caMoo0pa3oBa- Banenwns:
HUIO

CHOCOOHOCTHIO K CAMOOPIraHu3a-
UK ¥ caMOOOPa30BaHHIO




OIIK-2

TOTOBHOCTB
pa3pabaTbIBaTh TEXHO-
JIOTHH TIpOLiecca CepBH-
ca, pa3BUBATh CHCTEMbI
KIIMEHTCKUX OTHOIIIE-
HUM ¢ yaeToM TpeboBa-
HUH OTpeOuTeNs

3HaHM:

OCHOBBI OpraHu3anny TCXHOJIOT -
YCCKOTO Impomecca CepBrca

YMenus:

MIPECTaBUTh HEOOXOIUCHIE YCITO-
BUS ISl OPTaHU3AINH KOHTaKTHON
30HBI IPEATIPHUATHS CEPBHCA

Bnagenus:

NPUMEHATH METO/BI U CPEICTBA
MO3HAHMS VISl HHTEIUICKTYaIbHOTO
Pa3BUTHSL, TOBBILICHUS KyJIbTYPHO-
TO YPOBHS podecCHOHATEHON
KOMIIETeHTHOCTH

OIIK-3

TOTOBHOCTBIO OpPTaHU-
30BaTh IPOLIECC CEPBU-
ca, IPOBOJUTH BEIOOP
pecypcoB U

CPEACTB C YUETOM Tpe-
6oBaHMI IOTpeOUTENSA

3Hanus

3HaTh TEOPETUYECKUE OCHOBEI Map-
KETHHIa, 0COOCHHOCTH MapKeTHHra
yCayr;

COCTaB U COIEpIKaHUEe KOMILIEKca
MapKeTHHTa yCIIyT, GakTopsl Map-
KETHHI'OBOH CpeJIbl

¥ IpodecCHOHATFHON KBaNMH(pUKa-
LU,

TEXHOJIOTHIO cOOpa U UCIIOIb30Ba-
HUs THQOPMAIIHU O IOTPESOUTEIIAX,
ux

MOBEJICHUH HA PHIHKAX;

cnenn(UKy IOBEICHHUS MTOTpeOUTe-
JIeil Ha PBIHKE YCIIYT, UCTOYHHKA
TIOTyYCHHS

HH(OPMALUH O TIPEATIOYTSHHUSX
moTpeOUTeICH.

VYmenus

YMeTb IPOBOAUTE HCCICAOBAHHS
PBIHKA M pEaTM30BBIBATH [IPOIBH-
KEHHE YCIIYT;

OTIPEeNIeISITh CTPATETHIO MOTPEOH-
TEJBCKOTO CIPOCa, OOHOBICHHS
ACCOPTHMEHTA

TOBapOB H YCIIYT;
MPOTHO3UPOBATh CIIPOC H MPEIIO-
JKEHHE Ha YCIyTH;

BBISBJISITH [JIABHBIE ICUXOJIOTHYE-
CKHE 0COOCHHOCTH MOTPEOUTETICH.

Bnanenns

Bnanets npuemaMu u3ydeHus
MPEIIOYTEHUIH OTPEeOUTENeH;
HaBBIKAMU M METOJJaMH ITPOBE]IE-
HUSI MApKETHHIOBBIX UCCIIEJOBAaHNH
B CEpBHCE;

METO/IaMH aHaJIN3a MOJyIEeHHBIX
JIAHHBIX.

I1K-2

TOTOBHOCTBIO K IJIaHHU-
POBaHUIO TIPOU3BOICT-
BEHHO-XO03SMCTBECHHOUN
JESTENILHOCTH TIPEeI-
TIPHUSITHS CEPBUCA B 3a-
BHUCHUMOCTH OT U3MCHE-
HUSI KOHBEKTYPBI PhIHKA
1 cTIpoca moTpeduTe-
JIel, B TOM YHCIIE C yue-
TOM COIMAILHOM TTOJIH-
THUKU TOCYJIapCTBa

3HaHus

CTPYKTYpY MaJIOrO ¥ CPEIHETO
NpeANnpUHAMATEIbCTBA, pac-
NpeJIeeHNs JOX00B, IKOHO-
MHUYECKHE U IPABOBBIE ACTIEKTHI
MpEeIIPUHUMATENBCTBA B CEP-
BHUCHOM JESITENTbHOCTH

YMeHus

IIPOrHO3UPOBATH CHPOC M MpeEJI-
JIOKEHUS Ha YCIIyTH, IJIaHuPO-
BaTb U3JEPKKHU U (PUHAHCOBBIE
Pe3yJIbTaThl AESTETbHOCTH
NpEANpPUSITHS CEPBHCA




MpreMaMH TPe0CTaBICHHS
YCIIYT MIOTPEOUTEITIO, B TOM
YHUCJE C YYETOM COLMAIBHOM
Brnagenns TTOJINTUKY TOCYJapCTBA, TIAHU-
POBaHUS ACSITETHFHOCTH MPE-
TIPHUSITHS CEPBHICA, HABBIKAMH
MEHEP)KMEHTa B CEpBHUCE
OCHOBBI CepBHCHOfI JCATCIIBHOCTH B
KOHTEKCTE 3THOKYJIbTYPHBIX, UCTO-

3nanus PUYECKHX U PEITUTHO3HBIX TPa/IH-
CrniocoOHOCTE K auBeEp- i

CU(UKANU CEPBUCHON
IEeSITENBHOCTH B COOT-
I1K-8 BETCTBHH C ITHOKYJIb- YMenus
TYPHBIMH, HCTOpUYE-
CKHUMH W PETUTHO3HBI-
MH TPaJULHSMU

JEMOHCTPHPOBATH CIIOCOOHOCTH K
JUBepCU(HKAINN CEPBUCHON aes-
TENBHOCTH

METOJJaMH THOKYJIBTYPHOH IHBEp-
CU(UKALNU CEPBUCHON JEATEIHFHO-

Bnanenus P

3 MecTo gucuunnuHbl (Moayns) B CTPYKType obpasoBaTeNibHON NporpamMmmMbl

Hucuunnuna «KypcoBoe mpoekTupoBaHue 1» OTHOCHTCS K BapHATUBHBIM JAMCHUILTHHAM,
M3y4aeTcsl CTyJeHTaMH B COOTBETCTBUU ¢ yueOHbIM TutanoMm OIIOII GakanaBpuara mo Hampasiie-
Huto noarorosku 43.03.01 Cepsuc.

4 O6bem gucumnnuHbl (Moayns)

O6beM TUCHUIUIMHBI (MOYJIsI) B 3a4ETHBIX €IMHUIIAX C YKA3aHUEM KOJMYeCTBa aKaJeMHuye-
CKUX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO PaboTy ¢ 00y4aromuMucs (1o BHIaM YYeOHBIX 3aHSITHI )
U Ha CaMOCTOSTENIbHYIO Pa0OoTy 1O BceM Gopmam 00ydeHuUs, IPUBEICH B Tabnule 2.

Tabnuma 2 — O61mas TpyA0eMKOCTh TUCHUTIIMHBI

Tpynoew- O0BbeM KOHTaKTHOI paboTH! (Jac)
KOCTB
Ha3panne dopma Cemectp Bneaynutop CPC dopma
OIIOIT BO | obyuennus Hspexe Kypc AyRuTopHaz Has aTTeCTAlluI
3.E.) Bceero
JIeK mpak | J1ab TTA KCP
B-CC 020 | B.1.B.16 6 4 5 - - - 1 4 | 139 KP

5 CTpyKTypa 1 cogepxaHue agucuunnuHbl (moayns)

B oOmiem cioydae mepedyeHb pas3zieloB U UX COJAEp)KaHHE ONperenseTcs KOHKPETHOH TeMoii
KypcoBoil paboTel. [Ipu BbIMOTHEHUH pabOT HCCIEI0BATENBCKOIO XapakTepa CoJAepkKaHUe Kypco-
BOM pabOThI JOHKHO COCTOSITh U3 CIEAYIOIIMX OCHOBHBIX YacCTeM:

- BBEJICHUS;

- OCHOBHOM 4acTH (B COOTBETCTBHH C TEMOU paboThI);

- 3aKJIFOYEHHS;

- CIIUCKA UCIOJIb30BAHHOM JINTEPATYPHI;

- IPWJIOKEHHUS.

OOBIYHO OCHOBHAS YacTh KypCOBOW pabOTHI COCTOUT U3 TEOPETHUECKON M IMIUPHUECKON yac-
TU. PeKkoMeHayeTCsl TEOPETUUECKOE HCCIIEN0BaHUE NIPEJICTaBUTh B JBYX pas3jienax. B mepBom pas-
Jiefie paccMaTpUBAIOTCS BOIIPOCHI, OTHOCAIIMECS K 0OBEKTY MCCIEI0BAHNUs, BO BTOPOM — K IIpeIMe-
Ty. IIpu Takol CTpyKType ONTUMAIBbHO KaX/bIi pa3fesl TEOPETHUECKOTO UCCIIEN0BAaHUS Pa3/IENNUTh
Ha J1Ba nojpasaena. Eciu B pabote TeopeTHueckue UcciaeJ0BaHus MPeACTaBICHbl B OJTHOM pa3Jiere,
TO COOTBETCTBEHHO YMCIIO IOJAPA3JeNoB yBenuuuBaercs. [Ipu Takoll CTpyKType TeopeThuecKas



4acTh Pa3eNsieTCs] Ha TPU-YEThIPE Mopa3zesia. DMIMPHUIECKasi 4aCTh UCCIIEAOBAHMSI, KaK IMPABHUIIO,
NPEJICTABISIETCS B OJJTHOM pasfielie, COCTOSIIEM U3 TPEX-UeThIPEX MOAPA3/ICIIOB.

Crnemyer OTMETUTh, YTO AIMITUPUYECKAs YaCTh MCCIICIOBAHUS TaK )K€ MOXKET OBITh pa3JielieHa Ha
JIBa pasjesa, eciiv JIOTHKA MOCTPOSHUS pabOThl TUKTYET BBIICIHUTH pa3paboTKy peKOMEHIANNN 110
COBEPILICHCTBOBAHHUIO M ONTHUMH3AIMH JEATCILHOCTH WU (OPMHPOBAHHUIO MOJIXOJOB K PEIICHUIO
UCCIIEIyeMBIX TPO0JIeM Ha MPEIIPUATHU B OTICIBHBIN pa3zed.

Pa3paboTka ka0l COCTaBHOM YacTH KMEET CBOM OCOOCHHOCTH.

Beenenne. B coorBeTCTBHM C OOHICTIPHHATHIMU TPAaBUIIAMU O(POPMIICHHS KypCOBBIX paObOT BO
BBEJICHUU HEOOXOMMO:

- 1aTh KpaTkoe 000CHOBaHKME BHIOPAHHOW TEMBI, €€ aKTyalbHOCTh U HEOOXOAUMOCTh PEIICHHSI
po0JIeMbI B COBPEMEHHBIX YCIIOBHSIX;

- c(hOpMyYIHPOBATH HAYYHYIO HOBH3HY M ITPAKTUYECCKYIO 3HAYMMOCTh pabOTHI;

- IPEJICTaBUTh AHAJIN3 MCIIOJIb30BAHHBIX UCTOUHHKOB;

- OTIPENIETUTh OOBEKT U MPEIMET UCCIICIOBAHHS,

- OTIPENICIUTH 1IeITh U 3a]Ia4¥ UCCIICIOBAHMS,

- IPEJIOCTaBUTh HH(DOPMAIIMOHHYIO 0a3y UCCIICIOBAHUS;

- ONPENICIIUTh METOJIOJIOTHUYECKUI TTOIIXO];

- IPEJOCTAaBUTh MEPEUCHb UCTIOIB30BAHHBIX METOIOB HCCIICIOBAHUSI.

BBejieHue Takke JAODKHO CONEPKATh XapaKTEPUCTUKY CTPYKTYpPhI KypcoBoi paboTel. O0BeM
BBEJICHUS COCTABIISICT 1-2 CTpaHUIIBI.

AKTYaJIbHOCTB TeMbI OIPECIACTCS 3HAYMMOCTBIO PACCMATPUBAEMOM TTPOOIEMBI JIJIsl pa3iIny-
HBIX cep AeATeIbHOCTA (QUPMBI B YCIOBUSIX PBIHKA, CTEIICHbIO BHUMAHHS YACISIEMOTO JaHHOM
npo0seMe PyKOBOJACTBOM (PHPMBI U COBPEMEHHBIM COCTOSIHUEM TPOOJIeMbl Ha JAHHOM JTare KO-
HOMHUYECKOTO Pa3BUTHUsI CEPBUCHBIX MPEIIPUATHIA.

AHAJIU3 UCMOJIb30BAHHBIX HCTOYHHKOB IPEICTABISET COOON KpaTKuil MepeyeHb BOIMPOCOB,
OTHOCSIIIIUXCSL K MCCIICAYEMOI TeMe paccMarprBaeMbIX aBTOpaMu pabOT. YUHTHIBas, YTO NPU BbI-
MIOJTHCHUU KYpPCOBOM pabOThI CTYIEHT HMCIOJb3YeT 3HAYMTEIHHOE KOJIMYECTBO MCTOYHHKOB IPU MX
aHalu3e, B BEJICHUH OTMEUArOTCS HanOoJiee 3HAYMMBbIC TIO TIOJTHOTE U TIIyOMHE PACKPBITUS HCCIe-
JyeMOM MPOOIEeMBI.

BoiGop o0bekTa W mpeaMera ucciaenoBanus. OOBEKT SBIsETCS 0oJiee MUPOKUM TOHSATHEM
Tembl. [IpeaMeT ABIIsieTCs COCTaBHOM YacThi0 0OBEKTa U OMpeIeNsieT KOHKPETHOE HAIpPaBJICHUE HC-
cienoBanus. Hapumep, Uit TeMBbI:

- «BnusHUE KOMMYHUKATUBHBIX XapaKTEPUCTHK MepcoHasa Ha 3()p(PEeKTUBHOCTh pabOThI KOM-
HaHUW» 00BEKTOM HMCCIICIOBAHUS ABISIETCS A (EKTUBHOCTh PAa0OThI KOMIIAHHUH, TPEIMETOM HCCIIe-
JIOBaHUS - KOMMYHHKATHBHBIC XapaKTEPUCTHKH MEPCOHANIA KOHKPETHOTO TPEATPHSITHS,

- «KauecTBeHHBIC aCTEKThl OpraHU3aIMy MpoIecca MPOJaK MaJor0 TOPrOBOTO TPEATIPHUSITHSD
00BEKT MCCIICIOBAHUS — YIIPABICHHE KA4eCTBOM, MPEIMET MCCIICIOBaHUS — KAaueCTBO OpraHU3aIiu
nporiecca Mpoak MaJioro TOPrOBOTO MPEIIPHUSTHS,

- «KauecTBO TpPymOBOH JKU3HU COIMATBHBIX PAOOTHUKOB» OOBEKT HCCICOBAHUS — TPYyIOBas
KHM3Hb, KAK KOMIIOHEHT YIPABJICHHUS MIEPCOHAIIOM (MJIM YIPABICHHUE TIEPCOHAIIOM), IPEAMET UCCIIe-
JIOBaHUS — KQYECTBO TPYOBO KU3HU COIUAILHBIX PAOOTHHUKOB;

- «ACHEKTBl OpraHW3alMH JETCKOTO Kiy0a B KOHTEKCTE Pa3BUTHS TBOPUECKOTO MOTCHIIHMANA
JUYHOCTH» OOBEKT MCCIICAOBAHMS — Pa3BUTHE TBOPYECKOTO MOTCHIIMANA JIUYHOCTH, MPEIMET HC-
CJICZIOBAHMSI — OpraHU3aIus ASTCKOTO Ki1y0a;

- «MccnenoBanue TEXHOJIOTHH YIIPABJICHUS TIEPCOHATIOM B cepe JOMOTHUTEIBHOrO mpodec-
CHOHAJIBHOTO 00pa30BaHUs» 00BEKT UCCIICIOBAHUS — YIPABICHUE MTEPCOHAIIOM, MPEIMET UCCIIEIO-
BaHUSI — TEXHOJIOTHH YIIPABJICHUS TEPCOHAIOM B cepe MOMOIHUTEILHOTO MPOPeCCHOHAIBHOTO
o0Opa3oBaHus;

- «OpraHuzanus mporecca npojaax Ha NPEANPUITHH POZHUYHON TOPTOBIM» OOBEKT UCCIENO-
BaHUSI — JEATEIbHOCTh MPEANPUATHIA PO3HHUYHOW TOPTOBIIM, MPEJAMET HCCICIOBAHUS — MPOIECC
NPOJIaK Ha MPEIIPUITHU POZHUUHOU TOPTOBIIH.



Hean ucciienoBaHUusA ONPEACIACTCS TEMON KypCOBOM pabOTHI. 3aauu MCCIICIOBAHUS OTpee-
JSIIOT COZICp)KaHWE OCHOBHOM YacTH KypCOBOH paboOThl ¥ (hOPMYIUPYIOTCS B COOTBETCTBHH C TIOJI-
pasaenamMu WM YKPYIHSIOTCS B COOTBETCTBUU C pa3jieliaMUd KypCOBOM pabOThl (ONTUMAJIBHO CTa-
BUTCS He Ooiee 5-6 3amau). [Ipu hopmynmupoBke 3a1a4 UCIIONB3YOTCS TJIAroJibl: BBISIBUTH, ONpee-
JIUTh, UCCJIENOBaTh, 0003HAYUTH, IPOAHAIM3UPOBATH, PACCMOTPETH, CHOPMYIUPOBATH, OOOOIIHUTH,
OoXapaKTepHu30BaTh, pa3paboTaTh M T.1I.

Conep:kanne OCHOBHOM YacTH JIOJDKHO TOYHO COOTBETCTBOBATH TeME PabOThI U MOJHOCTHIO
€e packpbiBaTb. B OCHOBHOM 4YacTH OTPAKAKOTCS TEOPETUUYECKUE W MPAKTUUYECKUE PE3YyJIbTAThl HC-
CJICIOBaHUS, pacyeThl, 0000IICHUE PE3yIbTaTOB, TpaduuecKuii MaTeprasl, 000OCHOBaHHE MPOrpaM-
MBI UCCIIEIOBAHUS, aHAJIU3 TOJIYYEHHBIX JaHHBIX M PEKOMEHAIMU 110 COBEpIIECHCTBOBaHUIO. Kyp-
COBOM MPOEKT JOHKEH COACPKATh PACIIMPEHHYIO (IT0 CPAaBHEHHIO ¢ MaTepHAIAMHK JICKIIHMA U y4eO-
HUKOB) TEOPETHYECKYIO U MPAKTHYECKYIO YaCTH.

Teopernueckue MccjeaoBaHusi. TeopeTuyeckas IyiaBa MpeECTaBiIeHa aHATUTUYECKOM, MH-
(GhopMaIMOHHON YacThI0 KYpPCOBOT'O MCCIICIOBAHUS, BKITFOYAIONIEH B ceOsl aHAIM3 aclIeKTOB TOW MJIN
WHOHN TpoOJIeMbl, BEIOPAHHON CTYACHTOM JUIsl KypcOoBOM paOoThl. [Ipu 3TOM BBISBISETCS YMEHHE
CTYIACHTOB paboTaTh C pPa3IMYHBIMH MH(GOPMAIMOHHBIMU UCTOYHUKaMU (ydeOHas, Hay4yHas JIUTe-
patypa, uatepHeT). Llens n1aHHOTrO aHanu3a ONpeAeTuTh YPOBEHb pa3pabOTaHHOCTH TE€X MU MHBIX
BOIIPOCOB, CBSI3aHHBIX C TEMOM HCCIICIOBAHUSI, YTO MO3BOJISET BBISBUTH IPOOJIEMHBIE MOMEHTHI H
CO3/aTh Hay4YyHYI0 0a3y JUIst SMIUPHUUECKOTO UCCIICOBAHHUS.

TeopeTnueckre HcclieqOBaHUs JIOJDKHBI B IIOJIHOM MEpEe pacKpbIBaTb TEMY, B COOTBETCTBUU C
BBIOPAaHHBIM OOBEKTOM U IPEAMETOM HMCCIICIOBAaHUS, IMOCTABICHHBIMU 3ajadaMy M cCrenu(ukoi
JEeSTENIbHOCTH uccienyeMoro npeanpusitusi. CTyIeHTy HeOOXOAMMO MOMHHTb, YTO Ka)/J10€ CJIOBO B
TE€ME HECET CMBICIIOBYIO Harpy3Ky OINpPEAEIIAIONIYI0 COACPKAHNUE KAK TEOPETUUECKOM, TaK U MPAKTHU-
YeCKOM YacTH.

Teopernueckas 4acThb JOJDKHA COAEPKaTh U3JI0KEHUE OCHOBHBIX TEOPETHUYECKUX U METO/0JI0-
TUYECKUX TMOJIOKEHUH 10 BRIOPAHHON TeMe, OCBOGHHBIX B pe3yabTare pabOThl CTY[ACHTa HaJ JIHUTe-
paTypHbIMU HCTOYHUKAMMU.

B 9T0if yacTu KypcoBoil pabOThl HEOOXOIMMO MOKa3aTh 3HAHHME PEKOMEHIOBAHHBIX HAy4YHO-
MCCJIEJIOBATENICKUX U y4eOHO-METOANYECKUX MYyONUKAINi, YMEHHE KPUTHUECKH TOIXOUTh K pac-
CMOTPEHHIO MPOoOIeM, BOCIIPUHIUMATh OTE€UECTBEHHBIM U 3apYOEIKHBIN OIBIT, OTBEYAIOIIUHN LETsIM U
3a/lauaM KypcoBOW paloThl. BaxkHO MpPOAEMOHCTPUPOBATH HABBIKU OOIICHMS, CUCTEMaTU3allui U
CTPYKTYpH3aIMH MONYyYSHHBIX 3HAHUM, UX MPUIOKEHUS K aHaJIU3y UCCIeTyeMOoil TpoOIeMbl U pac-
KPBITHIO €€ CYLITHOCTH.

Jlst pabGoThI HAaJl TEOPETUUECKOM YaCThIO IIEHHBIM SIBJISIETCS IPUBIICUEHUE IS aHaTu3a CTaTei,
Hay4HBIX MOHOTpaduii, peepaToB U APYrod TEMATUUECKON JIUTEpaTyphl, B KOTOPOil pazpaboTaHb
OTJIENIbHBIE ACTIEKTHI MPOOIEMBI.

[Tpu pa3paboTke AaHHOTO pa3jena cieayeT UMETh B BUIY, YTO MaTepUalbl, IO BEIOPAHHOM Te-
Me, coAeprKaliuecss B JEKIMOHHBIX Kypcax W MMEIOIIUXCS y4eOHUKax, JOKHBI BOCIPUHUMATHCS
CTYIEHTOM KaK YK€ M3BECTHbIE€ UCTHHBI, U €CIIM IPU 3TOM CTYIEHTOM HE€ BBICKA3bIBAETCS OPUTH-
HaJIbHOE CY)KJICHHMsI, TO 3TH MaTepuaibl HE MOAJIEkKAT OMUCAHHUIO.

Teoperndeckass 4acTh BKJIIOUAET B ceOs aHATUTHUECKO-HH(POPMAIIMOHHYIO MOAEPKKY HCClie-
JIOBaHUSI BBIJICIIEHHBIX KOMIIOHEHTOB (aCIEKTOB) U3y4yaeMOW MPOOIIEMBI M COCTOUT U3 HECKOJIBKUX
pa3znenoB (Moapa3fesioB) B KOTOPBIX JaeTcs oOIasi CyIHOCTHAS XapaKTePUCTHKA M3y4aeMoil mpo-
ONeMBbI, paCCMATPUBAIOTCS COCTABIISAIOININE €€ aCTIeKThl, 000CHOBBIBAIOTCS MOIXO/IbI K PEIICHUIO 3a-
J1ad.

Hanpumep: uccienoBanue, HamnpaBI€HHOE HA aHAIW3 BIMSHUS KOMMYHUKATHBHBIX XapakTe-
PUCTHK TiepcoHana Ha 3 (HEKTHBHOCTh PaOOTHl KOMITAHUU MPEJIOIaraeT CIEIYIONIyI0 MOCIeI0Ba-
TeTHHOCTh aHAJIM3a: B TIEPBOM pa3jielie Meleco00pa3Ho PacCMOTPETh TEOPETUUECKUE acTIeKThI MO-
HATUS «(PPEKTUBHOCTh PaOOTHI KOMITAHUW» M METOJBI €€ OIpeNeIeHHs; BO BTOPOM OTPEIEIIUTh
BIUSHUE KOMMYHHKATHBHBIX XapaKTEPHCTUK MepcoHana Ha 3QGEeKTUBHOCTh pabOThl KOMIIAHUU B
COOTBETCTBHUH CO CIIELUPHUKON e€ esITeTbHOCTH.



B TeopeTrnyeckoii yacTu KypcoBoi padoThl peKOMEHyeTCsl:

- ONPEIENIUTh CYIIHOCTh UCCIIEAyeMON MpOoOieMbl, yCTAHOBUTH, B YEM IVIaBHas IIEJIb peasin3a-
[IUU paccMaTpruBaeMoil mpoOaeMbl B JESTEIIbHOCTH OPraHU3alllK, €€ MECTO B CHCTEME CIIOKHBILIEH-
Csl OpraHu3aluu AesITeNbHOCTH. J[aTh XapaKTepUCTUKY CTEIIEHU IPUOPUTETHOCTH MPOOIEMBI B JIH-
TepaTypHbIX UICTOYHHUKAX;

- 0000UIUTH OMBIT (KaK MOJIOKUTEIbHBIN, TAK U HETaTUBHBIN) U YPOBEHb peain3alii paccMar-
puBaeMoi poOJIeMbI B IEATEIIbHOCTH OTEUECTBEHHBIX U 3apyOeKHBIX OpraHu3allnii;

- OINPEIENIUTh COCTaB U KPATKOE COAEP)KAHHE MPUHIIMIIOB U METOJIOB PEaIN3allui U3y4yaeMOoi
po0OJieMbl Ha TIPAKTHKE;

- OIpEeNeNuTh KaKhe MPOILECCHl COCTABIAIOT OCHOBY pacCMaTpUBaeMOM MPOOJIEMbl, BBIACIUTH
KJIFOUEBBIE ACIEKThI U1 KOMIIOHEHTHI;

- BBISIBUTH (DaKTOPHBIE 3JIEMEHTHI MEHEDKMEHTa (UPMBbI, OKa3bIBAIOIINE BIUSIHUE HA QUPMY U
CTENeHb peanu3aluy NpodaeMbl Ha MPEANPUSTUY;

- ONPEIENIUTh OCOOEHHOCTH OpPraHMU3aIlMi KOHKPETHOW CEPBHCHOM NEATEIbHOCTH B KOHTEKCTE
UCCIIeyeMOU TPOOIIEMBI;

- ONPENETUTh MOAXO/IbI, HHCTPYMEHTBI K METO/IbI aHAIN3a COCTOSIHUS UCCIETYyEeMOil TPOOIeMBbI
Ha NPEeANpUATHH.

Jns TeM HampaBIEHHBIX Ha PEIICHHE BOIPOCOB MO OPraHM3alUUd HOBBIX MPEINPUATUNA BaK-
HBIMU COCTaBJISIFOLIMMU TEOPETHUECKON YacTH SIBJISIOTCS:

- XapaKTepUCTHKA Creln(DUUECKUX 0COOCHHOCTE OpraHu3aluy CEPBUCHON AESATEIBHOCTH MO
BBIOpaHHOMY HAIPaBIECHUIO;

- KJIMEHTCKHE TEXHOJIOTUH, TPeOOBaHUs K MEPCOHATY, aCCOPTUMEHTHAs 1 CEpBUCHAs MOMUTHKA,
napameTphbl Ka4ecTBa;

- (hakTOPBI M TEHIEHIIUYU Pa3BUTH BHIOPAHHOTO HANpaBieHUs c(pephl CepBuUca;

- OpPraHu3alMOHHO-IIPABOBBIEC, MPOU3BOJCTBEHHO-TEXHOJIOTUYECKHUE, TICUXOJIOTHYECKUE U Ap.
aCIEKThl OpPraHU3ALMH JESITEIIbHOCTU NPEANPUITHI OKa3bIBAIOLIMX aHAJIOTUYHBIE YCIIYTH.

JMnupuYecKHe uccjie0oBaHus. B 3a1auy sMIMpu4ecKol 4acTh BXOAUT MPAKTHUYECKUN aHa-
JM3 IpeaMeTa UCCIIEI0BaHus, Ha MaTeprajie KOHKPETHOTO CEPBUCHOTO MPENIIPUATHS, SBIISIOIIErOCs
B JIaHHOM pa3zfiesie 00bEKTOM HCCIIEeJOBAHUS.

JlaHHas yacThb JOJDKHA COAEp)KaTh MOJAPOOHYI0 XapaKTePUCTUKY OpPTraHU3alMH AESTelIbHOCTH
(MEHeKMEHTa) KOHKPETHOTO MPEANPUATUS B KOHTEKCTE UCCIIeAyeMOM MpobieMbl, BKIodast (Gop-
MaJlbHble M He(pOpMabHbIE COCTABIISIONINE, O3BOJISIONIYIO /1aTh MOJIHBII BCECTOPOHHMN aHAIHU3
COBPEMEHHOTO (peaJlbHOT0) COCTOSHUS UCCIEAYeMOM MpOoOaeMbl, BHISIBUTh OCHOBHBIE TO3UTHUBHBIE
U 1poOieMHble KOMIIOHEHTBI, HAMETUTh M pa3paboTaTh PEKOMEHJAIMH 10 COBEPIICHCTBOBAHUIO
JESATENBHOCTH NPEATPUATHUS.

Hanpumep: sMmnupuueckast yacTb KypcoBO paboThl , BBIIOJIHEHHON Mo Teme «BiusHue KoM-
MYHUKATHBHBIX XapaKTEPUCTUK IMepcoHana Ha 3((EeKTUBHOCTh PabOThl KOMIAHUM» JOJDKHA CO-
JIEp’KaTh OMMCAHME NEATEIbHOCTU NPEANPUATHUS, €0 OPraHU3allMOHHONW CTPYKTYpHI, aHAIU3 JINY-
HOCTHBIX XapaKTEPUCTUK MEPCOHANA, UX CUJIBHBIX M CIa0bIX CTOPOH, COLMOTHUIIA, CTUJISI B3aUMO-
JeicTBUS, BBIPAOOTKY PEKOMEHAALIUH.

B sMnupuyeckoi 4acTH KypcoBoii padoThl peKOMEH1yeTCsl:

- 1aTh B 3aBUCUMOCTH OT TeMbI OOIIYIO XapaKTePUCTUKY MPEANPUATHS UIIH OOLIYI0 XapaKTepu-
CTHKY OpraHM3alMOHHOMN KYJIbTYpBI;

- J1aTh MOIPOOHYIO XapaKTEPUCTUKY PEaTbHOTO COCTOSIHUS UCCIIETyEMOT0 BOIIPOCa;

- OLIEHUTb COOTBETCTBHE IOJXOJI0B PYKOBOJCTBA (PUPMBI COBPEMEHHBIM TEHAEHIUSAM, HHOBA-
LIMOHHOCTb, HETAaTUBHOCTH UJIU MIO3UTUBHOCTH CUTYAI[MH B UCCIIENYEMOM BOIIPOCE;

- 71aTb OOBEKTUBHYIO M CYOBEKTHBHYIO OLIEHKY pe3yIbTaTUBHOCTU NESATEIBHOCTH (DUPMBI B
KOHTEKCTE UCCIelyeMOoi IpoOIeMbl;

- BBISIBUTH NPUYMHBI HETaTUBHOM CHUTYallMM IO paccMaTpuBaeMoil mpoliemMe, OnpeaenuTb X
MECTO B IPOM3BOICTBEHHOM WJIM YNPABJISAIOLIEH CHCTEME U BO3MOKHOCTh M3MEHEHUH B MO3UTHUB-

HYIO CTOPOHY;



- HAMETUTh IIyTH MO3UTHUBHOIO Pa3BUTHUS M pa3paboTaTh PEKOMEHIALNU IO COBEPIIEHCTBOBA-
HUIO COCTOSTHUSI 03HAUE€HHOH MPOOJIEMBI.

Jlis TeM HarpaBiIC€HHBIX Ha PELICHHE BOIIPOCOB OPraHMU3ALUU HOBBIX MPEANPHUITUN BaKHBIMU
COCTABIISIIOIMMH SMIMPUYECKON YaCTH SIBIISIOTCS:

- UCCIIEIOBAaHHE aKTYyaJIbHOCTU CO3/JaHUs CEPBUCHON (DMPMBI COOTBETCTBYIOILIEIO HAIIPABIICHMS,;

- pa3paboTKa TOBAPHOM MOJUTUKU MPEANPHUATHSA, (POPMHUPOBAHUE MoJeei-npennoKeHui,
YPOBHS U KayecTBa CEpPBUCA;

- pa3paboTKa IPOU3BOJICTBEHHO-TEXHOJIIOTHYECKUX M OpPraHU3allMOHHbBIX BOIIPOCOB;

- BKOHOMHUYECKOoe 000CHOBaHHE FPPEKTUBHOCTH MIPEJIAraeMbIX pEIICHU.

K obmelt xapakTepucTuke NpPeANpHUsITHS OTHOCATCS KpaTkKue oOIue cBeleHus o0 opraHusa-
LIMM: Ha3BaHMe, LM U 337a41, UCTOPUYECKas CIpaBKa, KjJaccu(UKAMOHHAs XapaKTepUCTUKa, Ha-
IpaBJECHUE JIEATEIbHOCTH, OPIraHN3alMOHHAs CTPYKTYpa, (PYHKLIMOHAIbHBIE B3AUMOCBSI3U U Xapak-
TEp OPraHU3alMOHHBIX OTHOLICHUH, YpOBEHb OPraHN3allMOHHOM KyJIBTYpBbI.

XapakTepucTHKa OpraHU3alMOHHON KYJIBTYphl JIOMOIHAETCS Oosee MofpOOHON XapaKTepUCTH-
KOW LIEHHOCTEH opraHu3anuu, MUccued u Quiocopueil opraHuzanuu, ypoBHEM (popManu3anuu
Pa3JINYHBIX ACMEKTOB KOPIIOPATUBHOM KyIBTYpPHI U T.JI.

BeinonHenre sMnupuyueckoi 4acTH NpEeAroiaraeT UCIoIb30BaHNE Pa3IMYHBIX METOIOB U MH-
CTPYMEHTOB HCCJIEJOBAHUS: METO]] BKJIFOUCHHOI'O HAaOOIEHHs, OIIPOC, B TOM YHCJIE aHKETHPOBAHUE
U MHTEPBBIOUPOBAHUE, METO/Ibl BBISBICHHUS U aHAJINM3a MPOOIeM, HHCTPYMEHThI KauecTBa, METO/IbI
aHaJu3a U ONTUMHU3ALMK OU3HEC-TIPOLIECCOB U T.1. BakHyt0 posib NpH BBIOIHEHUH SMIIUPUYECKON
4acTH urpaer pabora ¢ JOKyMeHTaluel, nHGopMallMOHHBIMU 06a3aMy U cTaTHCTUYECKas 00paboT-
Ka JJaHHBIX. MeTo/Ibl ICUXOUarHOCTUKN M aHKETUPOBAHUS LIE1€CO00pa3HO UCIOIb30BaTh KaK JUIs
CyOBEKTHBHOM, TaK U JUIsl 0OOBEKTUBHOM OLICHKH.

Hanpumep: Dmnupuueckoe uccieqoBaHue no reme «BiausiHue KOMMYHUKAaTUBHBIX XapaKTepu-
CTHK IepcoHaa Ha 3()()eKTUBHOCTh PaOOThl KOMIIAHUNY TPeOyeT UCII0JIb30BaHHsI H3MEPUTEIbHOTO
MaTepHala: TeCTOB, OIPOCHUKOB, MHTEPBbI0. C MOMOIIBIO IICUXOUArHOCTUYECKUX METO/IUK OIpe-
JeIISAI0TCS. OCOOCHHOCTH B3aMMOOTHOIIEHUH B KOJIJIEKTHBE, IICUXOJOTMYECKUI MUKPOKIIUMAT, CTH-
JU PYKOBOJCTBA, THI KOPIOPATMBHON KyJIbTYPbI, YpPOBEHb KOMMYHMKATHBHBIX XapaKTEPUCTHK
nepcoHana. Vcronb3yst MeTo/ibl MaTeMaTHYeCKoW 00pabOTKH JAHHBIX, MOYKHO BBISBUTh HAyYHYIO
3HaYUMOCTb U JJOCTOBEPHOCTb MOJIYUYEHHBIX PE3YyIbTATOB.

C 1enpio ONTUMM3AIMU BBITOJTHEHHS AMIIUPHUUECKUX MCCIEIO0BAHUN CTYNEHTHI TOJDKHBI Ipe/i-
BapUTEJIbHO COCTABUTh MPOTPaMMy HCCIEIOBaHUSA, 00ECIEeUNBAIOIIYI0 KOMIUIEKCHBIH CHCTEMHBIN
noaxoa. MccnenoBarenbckas 6a3za 0KHA ObITh OOOCHOBAaHA M YTBEP)KIAETCS PYKOBOIHUTEIEM.
Hcnonb3ys METOIbl MaTeMAaTH4YEeCKO 00pabOTKU TaHHBIX, MOXKHO BBIIBUTH HAY4HYIO 3HAUUMOCTh
U JIOCTOBEPHOCTh MOJYYEHHBIX PE3yJIbTaTOB. DMIUPUUYECKUNA pa3fienn paboThl JOKEH CoAepXkKaTb
BBIBOJIBI M PEKOMEHIaIUH.

3axioueHue. 3aKII0UEHUE JJOJDKHO COJIEpXKaTh aHAU3 MOJTYYEHHBIX PEe3Yy/IbTaTOB B COOTBET-
CTBMM C LIEJSIMHM M 33/1adaMH, IOCTaBJIEHHBIMU BO BBE/IEHUH, OCHOBHBIE BBIBOJbI O IMPOBEICHHOM
UCCIIeIOBaHUU. BBIBO/BI JENAIOTCS MO KaXIAOMY MOApa3Jesly TEOPETHUYECKOM U SMIUPUYECKON
gactu. O0beM 3akitoueHus 2—3 CTpaHUIIBL.

CHnucoK JIMTepaTypPHbIX MCTOYHUKOB. B crucke nurepaTypbl yKa3bIBalOTCS BCE UCTOUHUKU
Ha KOTOpBIE JIaeTCsl CChUIKAa OCHOBHOM YacTH KypcoBO# paboTsl. CnenyeT oOpaiiaTh BHUMaHUE Ha
rOJl U3aHUsI UCTIOJIb3YEMBIX JIUTEPATYPHBIX UCTOUYHUKOB, MPEINOYTEHUE CIIEAYET OTJaBaTh JIUTE-
paTypHBIM UCTOYHUKAM C TOAOM H3AaHus He mozaHee 2005 roga, mpu 3TOM He MCKIIOYAETCS HC-
N0JIb30BaHKE U 0oJiee paHHUX U3/IaHUH, €ClIU TOCIIEHIE HE TIOTEPSUIA CBOIO aKTYallbHOCTb.

IIpunoxkenue. B mpunoxeHne MoXeT ObITh BKIIIOUEH Pa3IMYHbBIN TOTIOJHUTENBHBIA MaTepuall,
XapaKTepU3YIOIUH eATeNIbHOCTh (PUPMBI, JOKYMEHTBI Npeanpustus, ¢otorpadpuu, paspadboTaH-
HbI€ aHKETBI, JOMOJHUTEIbHBIN JIeTATbHBIA aHAJIN3 PAa3IMUHBIX XapaKTEPUCTUK U T.1.

Odopmiienre KypcoBoil paboThl JOKHO NMPOU3BOJAUTHCS B COOTBETCTBHU C CTaHIAPTOM
BI'YDC (CK-CTO-TP-04-1.005-2015 —Tpe6oBanust kK 0pOpMIICHUIO TEKCTOBOM YaCTH BBITYCKHBIX
KBAJTM(PHUKAIIMOHHBIX paboT, KypCOBBIX paboOT (MPOEKTOB), pedeparoB, KOHTPOJIbHBIX padoT, OTYe-



TOB TI0 TIPAKTUKaM, JJaOOpaTOPHBIM paboTam).

6 MeToauka BbINOSIHEHUA KypCOBOMW paboThbl

MOo’KHO TOPEKOMEHI0BAaTh CIAEAYIOIIHMM anroputM paboTsl HajJ KypcOBOi paboToil:

1) 3HaKOMCTBO C JaHHBIMH METOMYCCKUMH YKa3aHUSIMH.

2) Bbibop TeMbl U COTJIaCOBaHUE €€ C PYKOBOIMTENIEM, COCTABICHUE IJIaHa pabOThI, 0CO3-
HaHUE U POpMyYIHpOBaHHE LIETH PAOOTHI.

3) M3yueHne HCTOYHUKOB, KOTOPBIC MaayT HH()OPMAIIUIO /I OCBEIICHHS TEOPSTUUCCKUX U
MPAKTUYECKUX AacleKToB paloThl (yyeOHas, HaydHas JUTeparypa; MoHorpaduu; aBTopedepaTsi;
CTaTbH, epBUYHASA HH(OPMALIUA U T.I1.).

4) YTouHEeHHE TEMbI U TUIaHa PabOThI, YTBEPXKICHUE Y PYKOBOJUTEISI OKOHYATESIHLHOTO Ba-
pHaHTa.

5) IMoaromacmTabHBIN MOA00P AUTEPATYPHI K COOp HEOOXOAMMOM MHPOPMALIUK IS TPaK-
TUYECKOW YacTH.

6) Hamucanue KypcoBoi pabOTHI.

[TonGop nuteparypbl 1e1ecO00pa3HO HAYMHATH C U3YYCHHS] T€X KHHUT M MEPHOIMYECKHUX
U3JIaHUH, KOTOpPbIe PEKOMEHI0BaHbl HAYYHBIM pyKoBouTesneM. [Ipu n3yueHun nepuoanuecKux us3-
JAHU JTy4Ille BCEro MCIOJIb30BaTh MOCIEAHUE B Oy HOMEpa >KypHAJOB, T/le OMEIIaeTcs yKa3a-
TeNb

Martepuan JoMKeH U3JlaraTbCsi B COOTBETCTBUM C Ha3BaHUEM M 1EJI€BOM YCTaHOBKOW pabo-
ThI, IOTUYECKH CTPOMHO U MOCIEA0BATEIHHO, BEIBOIBI IOJKHBI OBITH apryMEHTHUPOBaHEL. [Ipu aTOM
HYXKHO YE€TKO OCO3HaBaTh, YTO Ieb PabOThl COCTOUT HE B MPOCTOM OIMCAHUU MOCTABJICHHBIX B
IUIaHEe BOIIPOCOB, a B aHANIM3€ CYHIECTBYIOUINX MPOOJIeM YIpaBieHUs AESITeNbHOCThIO SKOHOMHUYE-
CKUX CYOBEKTOB U 00OCHOBAHUU MPEIOKEHHH 10 PEHICHHUIO 3TUX TPOOIIeM.

Cpoku BBITIOJIHEHUS KaXKIOTO dTarna OmpeeNsieT MpernojaBaTelib B COOTBETCTBUU C rpadu-
KoM ydeOHoro mporecca. CTyneHT BOpaBe oOpaTHThbCS K MPENOJABATENIO 32 KOHCYJIbTAIHeH Mo
J1000My BOIIPOCY, BO3HHMKAIOIIEMY B XOJ€ MOJATOTOBKM KypCOBOW paboThl, coOMIOqast MpU STOM
HOPMaTHUBBI BpEMEHH, OTBEJICHHBIC HAa KOHCYIbTanu. [IpenosaBaTenb KOHCYIBTUPYET CTYIEHTA 110
BOIPOCaM, CBS3aHHBIM C COCTABIIEHHWEM IJIaHA PadOThI, BEIOOPOM HCTOYHHMKOB, UCIOIB30BaHHUEM
IUTEepaTypsl, GOPMUPOBAHHEM OCHOBHOTO COAEPIKAHUS paOdOThI, COCTaBIIEHUEM BBEJECHUS U 3aKITIO-
yeHust, ohopmiieHHEM paboThl. B mpoliecce KOHCYIbTAIM MpenoiaBaTelb KOHTPOJIUPYET MOATO-
TOBKY KYpPCOBOil paOOThI, 3HAKOMUTCSI C TEKCTOM U JIeTIaeT CBOU 3aMEYaHMs.

KoncynpTanuu no xkypcoBoit paboTe mpoBOASTCSA B Yachl, IPEIyCMOTPEHHBIC YUeOHBIM I1J1a-
HOM.

KypcoBas padora no aucuumnnuHe «KypcoBoe mpoeKkTHpoBaHHE 1» JOKHA OTBEYaTh Py
TpeOoBaHUIL:

- TeMaTUKa, IpPeaIMET U 00BEKT UCCIIeIOBAaHUS IOJDKHBI OBITh aKTyallbHBIMH,

- coiepkanue U ¢popMa NoJjaul MaTepuana J0JKHBI ObITh KOHKPETHBIMU;

- pabota omKHa ObITH 0O(hOpMIIEHA B COOTBETCTBUH C TIPEIBSIBISIEMBIMU TPEOOBAHUSIMH.

BrimonnenHas pabota craeTcsi Ha MPOBEPKY HAYUHOMY PYKOBOAMTEINIO U MOAMMCHIBAETCS K
3allMTe WJIA BO3Bpaliaercs Ha AopaboTKy. i ycrenHon 3aiuuTsl paboThl CTYACHT JOJKEH CBO-
00JTHO OpPHEHTHPOBATHCS B MPEICTABICHHOM MaTepuaie. B mporiecce 3amuThl CTYACHT OJDKEH
KpaTKo (B Te€UEHUE 5 MUHYT) OOOCHOBATh aKTYaIbHOCTh TEMBI, PACKPBITH 11€7Tb 1 OCHOBHOE COJIEp-
*kaHue padoTel. Ocob0e BHUMaHHE HEOOXOAUMO YIENUTh MOTYYCHHBIM pe3ylibTaTraM, CAeTaHHBIM
BBIBOJIaM U TPEIOKEHHBIM B paboTe pekoMeHaanusaM. Vcrnonp3oBaHie MUCBMEHHOTO TEKCTa pa-
0OTHI B MpOILIECCE 3aIUTHI HE TomycKaeTcsi. OTBEThI Ha BOMPOCH! U KPUTHYECKUE 3aMEUaHus JOK-
HBI OBITh KPAaTKUMH M KacaThCsl TOJBKO CYIIECTBa Jiesia. B oTBeTax M BBIBOJAX CJIEIYET OMEepUpPO-
BaTh ()aKTaMU U MPAKTHUYECKUM pe3yabTaTaMH, OTyYeHHBIMU B PE3YyIbTaTe BHITIOTHEHUS paOOTHI.

Kputepuu ouenku. Mtoropas omeHka «OTJIMYHO» BHICTABISETCS B TOM CIIydae, €CIIH CTy-
JEHT YeTKO 0003HAuMJI LEeNU U 33/a4d KypCOBOW pabOTHI, MOJHOCTHIO PACKPBLIT COJAEPIKAHUE MPO-
O5eMbl, cymen cOpMHUPOBATH CAMOCTOSITENILHBIE BBIBOJIBI, HCIIONB30BAN MPEACTABUTEIHHBINA CITH-



COK UCTOYHHMKOB, 0hopMui1 paboTy B COOTBETCTBUU C MPUHATHIMH CTaHIAApTaMU, P 3alIUTe pado-
ThI TTOKA3aJl BBICOKUH YPOBEHb 3HAHU.

HToroBas oneHKa «XOpoIO0» BHICTABISETCS B TOM Clly4yae, €Clid KypcoBasi paboTa COOTBET-
CTBYET NPEIbIBISIEMbIM TPEOOBAHUAM, OJIHAKO aBTOP HE CyMeJl Y4eCTh BCE 3aMEUaHUs PYKOBOJH-
TeJs 110 10pabOTKE U OTBETUTH Ha HEKOTOPBIE BOIIPOCHI [IPU €€ 3alllUTe.

HToroBas oleHKa «y/A0BJIETBOPUTEJIbHO» BBICTABIIACTCS, €CJIM CTYJEHT HE CyMell BBINOJI-
HUTH HEKOTOpbIE TPeOOBaHUS, MPEIbIBISIEMbIE K KypcOBOi paboTe, B YaCTHOCTU He cymel cop-
MYJIHPOBATh CAMOCTOSTEIbHBIC BBIBO/IbI, & TAKKE UCIIBITHIBAJ 3aTPyIHEHUS TIPU €€ 3alluTe.

OneHka «Hey/I0BJIETBOPUTEIbHO» BBICTABISETCS B TOM Cilydae, €ClM CTYACHT He yd4el
KIIIOUEBbIe TpeOOBaHUS, MpeabsIBIseMble K KypcoBOi pabore. B ciydae HeyqoBIeTBOpUTEIHHON
OLICHKH paboTa MOJJICKUT OBTOPHOMY BBITIOJTHEHHIO C 00513aTEIbHON CMEHOM TeMaTHKU.

KypcoBas pabora gomkHa ObITh HaIMCaHa B CPOKH, ycTaHaBIMBaeMmble Kadeapoil. HecBoe-
BPEMEHHOE MPEJICTaBlIEHNE KypCOBOM paboThl Ha Kadeapy NpupaBHUBAETCA K HESBKE Ha DK3aMeEH,
MO3TOMY CTYJIEHT, HE CHAaBIIMI 0€3 yBaKUTENbHBIX MPUUUH B CPOK KYypCOBYIO paboTy, MOJIydaeT
HEY/IOBJIETBOPUTENBHYIO OLICHKY, CUMTAETCS] UMEIOIIUM aKaJeMHUUECKYIO 3a]J0JKEHHOCTb.

[TonoxxutenbHas OLIEHKAa 32 KYpPCOBYIO pabOTy BBICTABIAETCS B BEAOMOCTh U 3aU€THYIO
KHIDKKY CTYJI€HTa, a TI0 OKOHYaHUH YHUBEPCHUTETa — B MPUJIOKEHUE K AUILIOMY. B ciyyae HeynoB-
JICTBOPUTENILHON OLIEHKHU CTYJIEHT JOJIKEH HaIMCcaTh KypCOBYIO palOOTy IO HOBOM TeMe WU, MO
PEIIEHUI0 KOMUCCUH, I0padOoTaTh BO3BPAIICHHYIO padoTy.

3aluIIeHHble KypcoBble paOOThl CTY/JIEHTaM HE BO3BpAIIAOTCS U XPAHATCS B apXUBE Ka-

benpsol.

7 TemaTuka KypcoBbIX paboT

OOyuaromuiicss BBIOMpaeT TeMy U3 YTBEP)KIACHHOIO BbINTycKaroleil kadeapoil nepeuHst tem
KypcoBoro npoektupoBanusi 1 u coryiacoBelBaeT ee Hay4HbIM pykoBoxuteneMm. Kpome toro, cry-
JICHT UMEET MPaBO BBIOPATh TEMY U3 UMCIIA NPEIJIOKEHHBIX OT CTPYKTYPHBIX HOJpa3esIeHUil yHU-
BEPCUTETA U BBIIOJIHATH padoTy MOJ1 3aKa3 YHUBEPCUTETA.

CootBercTBEeHHO, Tak Kak KypcoBoe nmpoektupoBanue 1 B 00s3aTelbHOM MOPSJIKE BBIMOJ-
HSETCA Ha IPUMepe KOHKPETHOM OpraHu3alyu, To MpH BIOOpPE TeMbl BO3MOXKHBI JBa aJbTEPHATHB-
HBIX BapHaHTa UCXO U3 BO3MOKHOCTEN U NIPEANIOUYTEHUH CTYyACHTA!

IIpumepHasi TeMaTHKa KypcOBBIX padoT (KypcoBoe npoekTupoBanue 1)

TemaTka KypcoBBIX paboOT MO JTaHHOMY acMeKTy OpraHU3aliH JIeSTeIbHOCTH IPEATPUSITHS
MOJKET OBITh CIIEIYIOIICH:

1.  Anamu3 3((eKTHBHOCTH NCHXOJOTHYECKUX ACIEKTOB PEKIAMHOM JesTeIbHOCTH B
COLIMATILHO-KYJIbTYPHOM  CEPBHCE (pa3zpaboTka uMHKa 00Opa30BaTENbHBIX MpPOrpaMM IO
HalpaBJICHUIO PEKJIaMbl, HATAKUBaHUE NapTHEPCKUX oTHoIIeHui ¢ LINP).

2.  AHanu3 4yenoBedyeckKoro (akropa B JESATEILHOCTH CEPBUCHON (GUPMBI (C LENbIO
3¢ (HeKTUBHOTO B3aMMOJIEHCTBUS C pabOTOIATENSIMH).

3. HccnenoBaHue BIMSHHUS COLMANBHO-TICUXOJOIMYECKOIO KIMMAaTa Ha JesTebHOCTh
KOMITaHUU B chepe cepBHca (Ha mMpuMepe KOHKPETHOM KOMITAaHUH C 1IeIbI0 HaJIaXKMBAHUS MTApTHEP-
CKUX OTHOIIEHUI ¢ paboTonaTensiMu, i 3PPEKTUBHOTO YCTPOKUCTBA Oy IyIIHUX BHIITYCKHUKOB).

4.  Anamu3z 5>(QQEeKTMBHOCTH OpraHU3aLMOHHOM KyJIbTYpPHl B IKH3HEIEATEIbHOCTH
KOMIIaHUH Ha NpUMEpEe KOHKPETHOW CEPBUCHON KOMIIAHUM C LEIbI0 IPOABUKEHUS CIIELUAINCTOB
HanpasneHus Cepsuca.

5.  BoisBineHue npodeccHOHANBHBIX OCOOCHHOCTEH KapbepHOIO pOCTa COBPEMEHHOM
JKEHIIHBI B JISJIOBOU cdepe Ha mpuMepe npenogaBaresieid kadeapsl.

6. AHanu3 npodecCHOHATBHBIX XapaKTEPUCTUK PYKOBOAWUTENS M HX 3HAUEHHUE IS
JEATENIBHOCTH CEPBUCHOTO MPEANIPUATHS.

7.  AHanu3 KOMMYHHKaTHBHBIX HaBBIKOB COTPYIHUKOB CEpBUCHON (PUPMBI B KOHTEKCTE
(dbopMHpOBaHUs IPUBEPKEHHOCTH MTOTpEOUTENEH.



8. Anamm3 3((PeKTUBHOCTH KOPIOPATHBHON KYJIBTYPHl NPEANPHATHS B KOHKPETHOM
cdepe nesTeNIbHOCTH ¢ 1eNbI0 MPOABIKEHUS CIIEUaNNCTOB HanpasieHus CepBuca.

9.  Anamus 3(peKTUBHOCTU pEKIIaMHON JEATEIbHOCTH B COBPEMEHHOM CEPBUCE C LEIbIO
BHeNIpeHUs 23 (PEKTUBHBIX Pa3pabOTOK.

10. Amnamm3 crparerud ynpapieHHsS KOHGIUMKTaMH i d((PEKTUBHOW ACATEIHHOCTH
IpeanpusaTHs cQepbl cepBuca.

11. HWccnenoBanue mnpodecCHOHAIbHBIX KaueCTB MEHEKepa Ha MpUMepe KOHKPETHOTO
CEPBHUCHOT0 MPEIIPUSITHS C LeNbI0 (OPMUPOBaHUS MTPO(HECCHOHATBHBIX KOMIETEHIIUH CTYIEHTOB.

12. BnusHuEe KOMMYHUKATHUBHBIX XapaKTEPUCTHUK IepcoHasa Ha d(PPEeKTUBHOCTh pabOTHI
CEPBUCHOU (UPMBI.

13. HccrnenoBaHue TUIOIOTUH JIMYHOCTH B Pa3IMYHON MpodeccuoHalbHOM cpee.

14. MWccnenoBanue OCOOCHHOCTEH KOMMYHHMKATHBHBIX B3aMMOJICHCTBHA B CEPBHCHOMU
bupme.

15. HccrnenoBaHue  KOMMYHUKAaTUBHBIX  HaBBIKOB COTPYAHHKOB  Pa3IMYHBIX
npo(hecCHOHANBHBIX KOJJIEKTUBOB;

16. Awnamusz npobrem ¢GOpMUPOBAHUS B3aUMOOTHOIIEHUH C KJIMEHTaMHU B KOHTEKCTE
KOMMYHUKATUBHBIX OCOOCHHOCTEH JINYHOCTH;

17. BnusHue JHUYHOCTHBIX XapaKTEPUCTUK TIEpCOHaja CEepBUCHOM GuUPMBI Ha
dbopMupOBaHHE KOPIIOPATUBHON KYJIBTYPHI.

18. PazpaboTka peKkOMEeHJalUi [0 COBEPIICHCTBOBAHUIO  JEJOBBIX KOMMYHHKAIUH
CEPBHUCHOMN (UPMBI.

19. Awnamuz 3¢¢deKTUBHOCTH ACNOBBIX KOMMYHHUKAIIMM COTPYAHUKOB CEpPBUCHOTO
MpEapUSATHS.

20. Mounutopusr [lalbHEBOCTOYHOTO pbIHKA 3aHATOCTH cTyAeHToB BI'YOC B cdepe co-
[IUOKYJIBTYPHOTO CEpPBUCA C LIETBbIO0 MPOJBIKEHUS CIECHUAINCTOB - OYAyIIMX BBIMTYCKHHUKOB Ha-
npasnenus CepBuca.

21. Amnanu3 crpareruu ympaBieHUsS KoHpmukramu s 3(G(EKTHUBHONW AeATeIbHOCTH
npennpusaTs cepbl cepBUca ¢ LENbI0 HallaXMBAHUS MApTHEPCKUX OTHOIICHHM ¢ paboToaaTeNsIMH,
JUTSL TIPOJIBMIKEHUS CIIeLMATNCTOB-BhIMYCKHUKOB BI'YOC, a Tak ke MO3UIIMOHMPOBAHHS HEOOXO-
JTUMOCTH UMUKEBBIX 00pa30BaTENbHBIX IPOTPAMM.

22. AHanu3 >(QQEeKTHUBHBIX pPEKJIaMHBIX TEXHOJIOTUH B (OpMUPOBAHMM MMHJDKA TOBapa
CEPBHUCHOTO MPEIMPUITHS C LEbI0 MPOABIKEHHSI 00pa30BaTENbHBIX POTPAMM I10 CEPBUCY.

23. UccnenmoBanwe BAMSHUS  OpraHU3allMOHHOW  KylIbTypbl Ha 3G (EeKTHBHOCTH
JESTEIILHOCTH CEPBUCHOM (PUPMBI.

OcoOblif MHTEpeC MPEACTABIAIOT TEMbI HANlPaBICHHbIE HAa Pa3pabOTKy BOMPOCOB Opra-
HU3ALUUA HOBBIX MPEANPHUATUH, CO3aHHUS HOBBIX BUJOB YCIYT, PACHIUPEHUS aCCOPTHUMEHTA MakKeTa
ycnyr, GOpMUPOBaHUS ONTUMAIBHON HHPPACTPYKTYpHI cepBuca. [IJis JaHHOTO HampaBICHUS TPe-
JlaraeTcs ClIeAyIoNIe TeMaTUKU KypCOBBIX paboT:

1.  Awnanus opraHuzanuu mnpoiecca mpojaax Ha NPeANpPUATUIX cepBUCca

2.  UccnemoBanme ocoOeHHOCTEH OpraHM3alliil U YIPaBICHHsS CEPBUCHBIMU YCIyTaMu
MaJIOTO TIPEIIPUSITHS

3. AcCHekThl OpraHu3allid CEPBHCHON (UPMBI (TBOpPUECKHUE LIEHTPHI, LIEHTPHI JOCyTra U
T.J.)

[TpoGieMbl Opranu3anuy U peaau3aliy YCIyT COIMaTbHO-KYIbTYPHOTO CEpBHCa
[IpoasuxeHne U peanu3alus yCIayr COHaIbHO-KYIbTYPHOTO CEpPBHUCA
Opranuzanys o0CTyKHUBaHU MOTpeOUTENeH

TexHonoruu opraHu3auu CEPBUCHBIX yYCIYT

8.  CoBepIleHCTBOBAaHUE TPYIOBOM NEATEIHHOCTH (UPMBI HA OCHOBE ()YHKIIMOHAIHHO-
CTOMMOCTHOTO aHAJIH3a

9.  HccnenoBanue TOBapHOUN MOJUTHKU CEPBUCHON (PUPMBI

10. OnTumuzanus MaTepUaTbHO-TEXHUUYECKOTO 00eCTIeUeHUS IPEITPUITUS

No gk



11. Co3nganue u pa3BUTHE CEPBUCHON (HUPMBI

12.  ®opmupoBaHHEe MPOU3BOJACTBEHHON HHPPACTPYKTYPHI MPEIPUSTUS

13.  OcoGeHHOCTH (HOPMUPOBAHHS M PA3BUTHS HOBBIX CEPBHCHBIX YCIYI' HA COBPEMEHHOM
POCCHIICKOM pPBhIHKE

14.  OcoGeHHOCTH (POPMHUPOBAHUS U PA3BUTHUSI HOBBIX CEPBUCHBIX YCIYT Ha MpUMepe KOH-
KPETHOTO MPEIIPUSTUS

15. Ouenka 3pPeKTHBHOCTH YIPABICHUYECCKUX PEIICHHA B KOHTEKCTE COBEPIICHCTBOBA-
HUSI OCHOBHBIX OM3HEC-TIPOIIECCOB

16. AmHanm3 BHENIHEH cpelbl OpraHu3aiuy, Kak (akropa GpopMHUpPOBaHUS aCCOPTHMEHT-
HOW CTpaTEeTHH MPEIIPUITUS

17. BsiOop cTpaTeruu AeITeIbHOCTH CEPBUCHOMN (DHUPMBI

18. ®opmupoBaHHe ONTUMATBHON HHPPACTPYKTYPHI 0OCITYy>KMBaHUS CEPBUCHON (DHUPMBI

19. Opranusanus npou3BOACTBEHHON JACATEIBHOCTA CEPBUCHOTO TPEATIPUATHS

20. ®dopmMupoBaHHE MAPKETUHTOBOW MOJUTHKH CEPBUCHOM (DUPMBI

21. VupapieHHe OCHOBHBIMH OM3HEC-TIPOIIECCAMU CEPBUCHOUN (DUPMBI

22. Pa3paboTka «IICUXOJIOTUYECKON YITaKOBKMY YCIYT

23. AHanu3 ¥ ONTUMU3AIMS MPOLIECCOB CEpBUCA

24. CoBepIlIEHCTBOBAaHHE TEXHOJIOTUI CcepBHCa

25.  Amnanu3 npoOJIEMHOCTH MPOIECCOB CEPBUCHON (DUPMBI

26. Pa3paboTka acClieKTOB OpraHU3aIllid HOBOM CEPBUCHOUW (GUPMBI

CoBpeMeHHasl OIIEHKA Ka4yeCTBa, KaK CTCIEHb YIOBJICTBOPEHHOCTH KIMECHTOB, JCIACT aKTy-
QIBHBIM PELICHHUE TPOOJIeM CBS3aHHBIX C OLIGHKON YPOBHSI yJOBJIECTBOPCHHOCTH KJIIMEHTOB, aHAJIH-
30M U (POPMHPOBAHUEM KIUCHTOOPHEHTUPOBAHHOCTH (UPMBI, C Pa3pabOTKOM Tpoliecca cepBHca
COOTBETCTBYIOIIECTO 3alpocaM IMOTPEOUTENsT HA OCHOBE COBPEMEHHBIX METOJOB (OPMHUPOBaHUS
KJIMCHTCKUX OTHOHIeHUH. [ pemieHus mpoOiieM KadecTBa, d3PPEKTUBHOCTH U KOHKYPEHTOCIO-
COOHOCTH MPEIIPUATHS TPEIaracTcs CICAYIOIIas TeMaTHKa:

111yTu noBbIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHON (DUPMBI

2 YrpaBieHHe Ka4eCTBOM CEPBUCHON (hUpPMBI

3 AHanu3 3¢ (heKTUBHOCTH OpPraHU3aIMH MTpoLecca MPoIax

4 KauecTBeHHbIE aCMEKThl OpraHU3alMH Mpolecca MPoiaX CepBUCHON (HUPMBI

5CoBepiieHCTBOBaHME (DYHKIIMOHAIBLHOIO Ka4eCTBa Mpolecca 00CIy>KUBaHHS

6 ®opMUpoOBaHHE CHCTEMBI OLIEHKU KaueCcTBa 00CTY>KUBAaHUS KINEHTOB

7TloBbIlIeHNE YPOBHS YIOBJIETBOPEHHOCTH KJIMEHTOB CEPBUCHOM (hrUpMBbI

8 KauecTBeHHBIE acTIeKThl OpraHU3aLMU MPOIlecca OKa3aHUs YCIyr

9 AcniekThl KJIMEHTOOPUEHTUPOBAHHOCTH B MEHEPKMEHTE CEPBUCHON (DUPMBI

10 VYmnpaBneHue Ka4eCTBOM YCIIyT

11  OnTumu3anust OCHOBHBIX OM3HEC-TIPOLIECCOB CEPBUCHON (PUPMBI

12 ®opmupoBaHHe B3aUMOOTHOIIEHUH ¢ KJIMEHTaMH CEPBUCHOM (hUpMBbI

13  Cucrema u MeXaHU3MblI KOHTPOJISI B CEPBUCHOM OpraHu3aiuu

14  ®opmupoBaHHE CTpaTErMH BHICOKOTO KauyecTBa pabOThI C KIIMEHTaMU

15 TIIpoGyiembl KOHTPOJIS U OLIEHKU Ka4eCTBA CEPBUCHBIX YCIIYT

16  MopanbHO-TICUXO0JIOTHYECKHE aCTIEKThl OPTraHU3alUU CEPBUCHBIX YCIIYT

17 Ananu3 3¢(heKTUBHOCTH OpraHU3alMU JAeSITeIbHOCTH CEPBUCHON (DUPMBI

18 Crparerust pa3BUTUS YCIYyT CEPBUCHOTO NpPEANpUATHS (pa3lu4Hble  BHJBI
OPENPUATHI COOTBETCTBYIOIINE MTPODUITIO);

19  Anamms OpraHu3aIiu npoiiecca OKa3aHMA yCIIyr B KOHTEKCTE
KJIMEHTOOPUEHTHUPOBAHHOCTH  CEPBUCHOTO  MPEANpUATHS  (pa3iWyHbe BBl  MPEINPUATHI
COOTBETCTBYIOIINE TPOPHIIIO).

20  Axanu3 BHemIHHX (aKTOpOB (POPMUPOBAHMS CTPATETUU PA3BUTHUS YCIIYT.

VYyactre OyayluX CHENUATUCTOB B OPraHU3AIMOHHO-YIIPABIEHUYECKON JESITENbHOCTH JIe-
JAI0T aKTyaJbHBIMU TEMbI CBSI3aHHBIE C COBEPILICHCTBOBAHUEM U ONTHMHU3AIMEH OpraHu3alMoHHOM



CTPYKTYpBI, C UCCIIEIOBAHUEM OPraHMU3AI[MOHHOMN KYJIbTYphl Kak (akTopa 3¢dexTuBHOCTH, C Opra-
HU3allMed M KOHTPOJIEM BBINOJIHEHUS YIpaBlieH4YeckuXx pemieHuid. [lo naHHOMY HampaBiIeHHIO
npeJiaraeTcs cieayronas TeMaTuka KypCOBBIX padoT:

1.  Opranuzanus 3¢p(HeKTUBHOTO yIPaBICHUS MaJIbIM IPEIIPUITHEM

2.  VupapiieHHE CEpBHCHOW OpraHM3aIien

3.  Crpareruu pa3BUTHS OpraHU3ALNH

4. CoBeplICHCTBOBAaHUE CUCTEMBbI YIIPABIECHUS CEPBUCHOM (prpMOit

5.  OpranuzanuvoHHas KyjabTypa YIpPaBJICHUS COBPEMEHHBIX MPEANPUHUMATENHCKUX
CTPYKTYp

6.  Opranuzanus U KOHTPOJIb BBIIIOJIHEHUS YIIPABICHYECKUX PEIICHUI Ha TPEIIPUITHH

7.  KopnoparuBHas KynabTypa Kak ¢akTtop 3¢h(HEeKTUBHOCTH YHPaBIECHUS COBPEMEHHOMN
OopraHu3amuen

8.  ®opmupoBanue GUPMEHHOTO CTHIISA MIPEAPUATHS

9.  VnHOBaumoHHas NESTENbHOCTH HA MPEANPHUITHN

10. Pa3paboTka opraHM3alMOHHON CTPYKTYpPBI HOBOTO HPEATIPUATHS

11. OpranuzanuoHHas KyjlbTypa CEpPBHCHOH (UPMBI B KOHTEKCTE YAOBJIETBOPEHHOCTH
KJIMEHTOB

12.  Vmnpapnenue GupMoii B yCIOBUSX PhIHKA

13. Pa3paboTka u IpUHATHE YIIPABICHYECKUX PEHICHUI CepBUCHON (hUPMBI

14. TlpuHUMIBI YIPaBICHHUS CEPBUCHBIM MPEIIPUITHEM

15. OpranuzainuoHHas KyJlbTypa B MEHEUKMEHTE (pUpMbI

16. OpraHu3zanOHHBIA MEXaHU3M NIPUHITHS YIIPABICHUYECKUX PELICHUN

17. Ilcuxomoru4eckue acreKThl YIpaBICHHUS CEPBUCHON (UPMOI

18. HccnenoBanue BHENIHEH M BHYTPEHHEW CPeIbl CEPBUCHOTO MPEINPHUATHS B KOHTEKCTE
KOHKYPEHTOCIIOCOOHOCTH

19. dopmupoBaHue OpraHU3aLMOHHON KYJIBTYPbl CEPBUCHOM (HPUPMBI

20. HccnenoBaHMe KOPIOPAaTHBHOW KYJIbTYpPBl TNPEINPHUSATHS COLHMAIBHO-KYJIBTYPHOTO
CepBHUCa B KOHTEKCTE yJIOBJIETBOPEHHOCTH IepCOHAlIa

21. BuusHue pykoBoauTens Ha 3PPEKTUBHOCTD IEATEILHOCTH CEPBUCHOM (hUPMBI

22. YmpaieHHe IPOEKTaMH CEPBUCHON (UPMBI

23. OpraHuzallMOHHOE MOBEICHHUE U (PAKTOPHI €T0 ONpPEIEIONNe

Ocoboe MecTo B OpraHu3alud JIeSTeNbHOCTH CEPBHCHOM (DUPMBI 3aHMMAIOT MPOOJIEMBI
yIIpaBJIeHUs] IEPCOHATIOM, OUCK 3(PPEKTUBHBIX CIIOCOOOB YIPABIECHUS TPYIOM, 00ECIICUNBAIOLINX
AKTUBU3AIUIO YEI0BEYECKOro (hakropa.

TemaTHka KypcoBBIX paboOT MO JaHHOMY acCMeKTy OpraHU3aluy JesTeIbHOCTH NPeATpUsTHS
MOJKET OBITh CIIEIYIOIICH:

1.  CoBepiieHCTBOBaHHE CUCTEMBI YIIPABICHHS IEPCOHATIOM MaJOro MpeANpHUsITHS
Ananu3z 3¢pEeKTUBHOCTH yIIPaBIEHUS EPCOHAIOM
dopMupoBaHNE MOTUBALIMOHHOM CpeIbl IPEATPUATHS
MoTtuBarys nepcoHaia B COBpEMEHHOM opraHu3anuu
[Tpo6nembl coranbHO-?KOHOMHYECKOW OTBETCTBEHHOCTH OPTraHU3aIlH
KanpoBast monuTHKa cepBUCHOM (pUPMBI B YCIIOBUAX PhIHKA
[ToBbIlIeHEe MOTHBALIMY TPYZa MEPCOHATA
MeTobl OIIEHKH KauecTBa Tpy/ia nepcoHana
IIpodeccronanbHOE pa3BUTHE U KOMIIETEHTHOCTH MIEPCOHATIA
Amnanu3 pabouero BpeMeHU COTPYIHUKOB CEPBUCHOM (pupmbl
TpynoBbie pecypchl 1 TPOU3BOAUTEIBHOCTD TPy/a epcoHala CEpBUCHON GUpMbI
AHanu3 UCHOIb30BaHUS TPYIOBBIX PECYPCOB Ha MPEINPUATHH CEPBHUCA
KanpoBast monmTiKa Ha IpeAIpUsSTHH

14. Ouenka nepcoHana Kak 3JIeMEHTa CUCTEMBI YIIPaBJIECHUS TPYAOBBIM KOJUIEKTUBOM Op-
raHu3alun
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15. Axanm3 connanbHONW HHPPACTPYKTYPHI MPEATPHUITHS

16. ®dopmupoBaHHE CHCTEMBI O0YUYCHHS U Pa3BUTHS ITEPCOHATA

17. ®opmupoBaHue nepcoHaga OpraHu3aluu

18. OneHka MOTUBALIMOHHOW CpeJibl MPEATIPUATHUS

19. VnpapneHue YUCICHHOCTBIO U CTPYKTYpPOH mepcoHana (pupMbl

20. AmnHanu3 TEXHOJIOTHH YIPaBJICHUsI IEPCOHAIA CEPBUCHOMN (PUPMBI

21. Amnanu3 METO/OB YIpaBJIEHUS MEPCOHATIOM, B KOHTEKCTE COBEpIICHCTBOBAaHUS Kaude-
cTBa paboT

22. UccnenoBaHue 0COOCHHOCTEH JEATENBHOCTH CEPBUCHOIO MPEANPUATHS B KOHTEKCTE
OLICHKH KauyecTBa TpyJa IepcoHaa

23. Amnamms npo06iem npodeccHoHaTbHON afanTalud COTPYIHUKOB CEPBUCHON (UPMBI

24. Opranuzanus TpyAa Ha OIPEIIpUITUH CEpBUCA

25. ®dopmupoBaHUE CUCTEMBI OTOOpA U HaliMa MepPCOHaIa CEPBUCHOM (DHUPMBI

26. Pa3paboTka MEpONPHUATHIH 11O MOBBIIMICHUIO 3P (HEKTUBHOCTH PAOOTHI

Tematuka KypcoBbIX paboT pa3zpabarbiBaercs kadeapoil U mpeiaraeTcst s BbIOOpa CTy-
neHTaMm. CTyIeHT UMEeT MPaBo MPEATIOKUTh CBOI0 OPUTHHAIBHYIO TEMY HCCIEA0BaHUS WIH CKOP-
PEKTUPOBATh BBHIOPAHHYIO TEMAaTHUKY B COOTBETCTBUU C OCOOCHHOCTSIMHU JESTENBHOCTH 0a30BOTO
npennpusTus. [lpemioxkenHas cTyIeHTOM TeMa KypcoBoii paboThl, paccMaTpuBaeTcs kadeapoi u B
Cllydae ee yTBepXkKACHHUS MOPYYaeTCs K HCTIOTHEHHUIO TaHHOMY CTY/ICHTY.

Crnenyer OTMETHTb, UTO MPEACTABICHHOE pa3/elieHne TEMATHKU KypCOBBIX padOT B 3aBU-
CUMOCTH OT HUCCIIEJlyeMBIX aCIEeKTOB AESITENbHOCTH MPEINpPHUATHI cepBUCa JOCTATOYHO YCJIOBHO.
OCHOBHBIM OOBEKTOM KOMILIEKCHOTO HCCIIEIOBAHMS, MPOBOJAUMOTO CTYICHTaMH, B MPOIECCE BBI-
MOJIHEHUSI KypCOBOTO MPOEKTUPOBaHUS | SIBISIETCS OpraHu3aius AesITeIbHOCTH MPEIIPUITHI cep-
Brca. BaxXHEHIIMMHU COCTaBISAIONIMMHU MIPOBOJUMBIX HCCIICOBAHUM SIBISIETCS aHAJIU3 OCOOCHHO-
CTel KOMMYHUKATHBHBIX B3aUMOJICHCTBUN U (PAKTOPOB UX OMPEICNAIONINX; aHAJIU3 OpPraHu3allu-
OHHOM KYJBTYpBbI, BKIIOYAIOIIUNA XapaKTePUCTUKY OPTaHU3AIIMOHHON CTPYKTYPHI U 3JIEMEHTOB KO-
MOPATUBHOM KYJIbTYphl, OCHOBHBIX BUJOB JIEATEIbHOCTH U UX crenuduky. BeiOpanHas TemaTuka
OTIpefieNisieT HANPaBIEHHOCTh KYPCOBOM pa0OTHI B IIEJIOM U BBIMIOJIHEHUE OTIEIbHBIX BXOASIINX B
KOMIUIEKC WHIAMBUAYAIbHBIX HCCIEAOBAHUN. BBIMIONHAEMBIX B paMKax KypCOBOTO MPOEKTHPOBa-
Husl.

8 Cnucok pekomMeHAyeMon nutepartypbl

a) OCHOBHasI JIMTEPaTypa:

1.  CepBucHas JeSTeJbHOCTh: YyueOHOe nmocodue [daexkrponunbiii pecype] / HoBocu-
oupck: HI'TY, 2013. - 130 c. http://biblioclub.ru/index.php?page=book&id=229143

2. PomanoBuu ’K.A. CepBHuCHAsl 1eAATEJILHOCTh: Y4eOHUK [DiIeKTpPOHHBIN pecypc]| /
KA. PomanoBuu, C.JI. KanaueB. - M.: JlamkoB u Ko, 2013. - 284 c.
http://biblioclub.ru/index.php?page=book&id=221313

3. ApOyszoBa H.}O. TexHonorust u opranuzanusi TOCTHHHYHBIX ycIyr. - M.: Akagemus,

2012

4.  AcanoBa .M. JlesarenbHOCTD CITyKObI IpreMa U pazMmerenus.- M.: Akagemus, 2011

5. TaspunoBa A.E. JledTenbHOCTh aJIMHUHHCTPATUBHO-XO3SIMCTBEHHON CIIy>KObI.-M.:
Axanemus, 2012

6. Jxym T.A., lenucoBa H.M. Opranusanus rocTHHUYHOTO X03sicTBa.-M.: Maructp:
Nundpa-M, 2012

7. Exuna M.A. Opranuzanusi oOCITy)KMBaHUs B TOCTUHUIAX.- M.: Akagemus, 2012

8.  Kopnes H.B. TexHnonorus roctTuHU4HOro cepsuca.- M.: Axagemus, 2011

9. Ilnaronosa H.A. Mapkerunr B cepBuce / nox pea. H.A.IlnmatoHoBoil. - M.: Akagemus,
2012

10. Pe3nuk I'.A., MackaeBa A.W. CepBuchas nesrenbHocTb.- M.: UHOPA-M, 2013


http://biblioclub.ru/index.php?page=book&id=221313

0) 10MOJIHUTEJIbHAS JIUTEepaTypa:

1. Tapacosa H.B. BBenenue B cepBucnyio aeareabHocts / H.B. Tapacosa, H.B. TapacoBa

— Jluneunk : U3a-so JIT'TY, 2013 http://www.rucont.ru/efd/236039?cldren=0

Pomanosuu XK.A. CepBucHas nearenbHocTh. - M.: Jlamkos u K, 2013

3. Curuna E.A. TexHosoruu u METOIbI 03/I0pOBHTENbHOTO cepBuca / mox pen. E.A.Curunpi. -
M.: Uudpa - M, 2012

4. Copokuna A.B. Opranuzamusi 0OCIyKUBaHHUSI B TOCTUHHMIIAX U TYPUCTCKHUX KOMILIEKCaX.-
M.: Ansdpa-M: Uudpa - M, 2013

5. ¥Ycor B.B. Opranuzaiust mpou3BoJICTBa U OOCITY)KMBaHUS Ha MPEANPHUATHIX OOIIECTBEHHO-
ro nutanusd.- M.: Akagemus, 2012

no

9 NepeyeHb pecypcoB MHHOPMALIMOHHO - TENEKOMMYHUKaLMOHHOM ceTn «UH-
TepHeT»

a) MOJIHOTEKCTOBbIe 0a3bl JaHHbIX
a) ITOJIHOTCKCTOBBIC 63351 JaHHBIX

BC FOPAMT; https://biblio-online.ru/

OBC Jlanb; https://e.lanbook.com

OBC HayuHas snekTpoHHas oubnuoreka eLibrary; https://elibrary.ru

"GrebennikOn" - onektponnas Oubmmoreka M3pmarensckoro pgoma ['peOeHHHKOBA.
https://grebennikon.ru/

0) UuTepHeT-pecypcenl

Bcemupnas typucrckas opranuszanus (UNWTO) www.unwto.org

Bcemupasiii coBet o Typusmy u nyremrectsusiM (WTTC) www.witc.org

denepanbHOE areHTCTBO 10 Typu3My Poccuiickoit denepariu WWwW.russiatourism.ru

ExxenneBnas snextponHas razera "RATA news", Beimyckaemas PoccuiickiuM COI030M Ty-
pUHIYCTPUU WWW.ratanews.ru

denepanbpHOE areHTCTBO MO Typu3My MuHcnopTTyprusma Poccun -www.russiatourizm.ru;

Bce o Typusme u myremectBusx — WWW. Travel.ru;

I'ockomcrar P® —www.gks.ru;

MUHHMCTEPCTBO SKOHOMUYECKOTO Pa3BUTHs U TOprosiau PO —www.economy.gov.ru.

Typuctudeckuii cepsep mera-uaei - WWw. megatis.ru;

Typusm — www.turist.ru.

Typuctckuii Ouznec: uHpopmarus, craTbM, 0030pbl, KHUI'M OHOIMOTEKa Typu3Ma —
WwWW.turbooks.ru

10 MNMepeyeHb MHPOPMALMOHHLIX TEXHONOIMNA, UCNONb3YyeMbIX NPU OCYLLECTB-
neHuu obpasoBaTenibHOro npouyecca no gucumnnuHe (moaynio) (Nnpu Heob6xoaMMoO-
CTH)

- MyJIbTUMEOHNA,
—  MS Office,
—  CIIC KoncynbTraHT.
11 AnekTpoHHas noanepxKa AUCUUNIUHBLI (Moayns) (MpyM Heo6xoANMOCTH)

3J'ICKTpOHHa$I noaACPpIKKa JUCHUTIIIMHBI HE IPCAYCMOTpPCHA.

12 MaTepumanbHO-TexHU4YecKkoe obecnevyeHme gucUmMnInHbI (Moayns)

W3ydeHne qUCHUILIMHBI HE IPEIoIaraeT poBeIeHUE JIEKIIMOHHBIX 3aHATHH. 3amura Kyp-
COBOT'O MPOEKTUPOBAaHUS | MPOBOAUTCS C HUCHOJIB30BAHUE MYJIBTUMEAUHHOTO 000pYIOBAHUS IS
JIEMOHCTpAIIMU MTPE3eHTalnH, BRITIOIHEHHBIX B mporpamme Microsoft PowerPoint. CeoeBpemenHas


http://www.rucont.ru/efd/236039?cldren=0
http://www.russiatourizm.ru/
file://Adm.vvsu.ru/emploeye%20file%20server/Институты/ИСТД/Кафедра%20ТГРБ/Гомилевская_Галина/!%20Incoming/Рабочие%20программы%202014/ФГОС/www.gks.ru
file://Adm.vvsu.ru/emploeye%20file%20server/Институты/ИСТД/Кафедра%20ТГРБ/Гомилевская_Галина/!%20Incoming/Рабочие%20программы%202014/ФГОС/www.economy.gov.ru
http://www.turist.ru/
http://www.turbooks.ru/

U olepaTuBHAs 0OpaTHast CBA3b C HAyYHBIM PYKOBOIUTEIEM TpPeOyeT BO3MOKHOCTH ISl CTYIEHTOB
BbIX0J1a B IHTepHET M Hamnuus e-mail.



