AHHOTAIUA JUCHUITJIIMHBI (MO YJIS)
HaumeHoBaHMe TUCHMILUIUHBI (MOIYJIS)
VipaBneHue Ka4ecTBOM 0a30BBIN Kypc
HaumenoBanue OIIOII BO
43.03.02 Typusm. Typusm
ean u 3aaa4y TUCHUILUITHHBI (MOTYJIs)

Llenpt0 OCBOCHMS IUCHMIUIMHBI «YIpPaBICHHE KAadeCTBOM O0a30BBIH Kypc» SBISETCS
(bopMHpOBaHHE TEPBUYHBIX HABBIKOB MPUHATHS OPTaHU3AIMOHHO-YIPABICHYECKHX PEIICHUN B
00J1aCTH Ka4yeCcTBa B MPOIIECCE OCYIIECTBICHHUS MPEANPHHUMATEIBCKON AEITEIbHOCTH.

3amayaMu OCBOCHUS JUCLUIUIMHBI «YTIpaBICHHE KaueCTBOM O0a30BbIM Kypc» SIBISIOTCS
paccMOTpeHHe 3TarnoB (OPMUPOBAHUS CHUCTEMbl KauecTBa Ha NPEANPHATUH, (OPMHPOBAHHE
HaBBIKOB OLIEHKH €€ 3()(eKTUBHOCTH, a Tak)Ke HABBIKOB HCIIOJIIB30BAHMS OCHOBHBIX METOOB
YIPaBIEHUsI KAYECTBOM JJIsl PELIEHMs] CTPaTerMueCcKiX U OIIPEPaTUBHBIX YIPaBICHUYECKUX 3a1ay.

Pe3ynbrarhl 0CBOCHHS UCHUILIHHBI (MOXYJIA)

[TnanupyeMbiMu  pe3ysibTaTaMi OOy4eHHUsS IO JUCIUILIMHE SIBISIOTCS 3HAHUS, YMCHHS,
HaBBIKH, COOTHECEHHBIE C KOMICTCHIUSIMH, KOTOpble (OpMHpYET JUCUUIUIAHA, U
o0eCIeurBalone JOCTHKECHUE MIAaHUPYEMbIX PE3yJbTaToOB MO 00pa3oBaTeabHOUW Mporpamme B
nenom. [lepedeHb KOMITETEHIUH, POPMHUPYEMBIX B pe3ybTaTe U3yUEHHUS AUCIUTLIINHBI, TIPUBEIACH
B TaOiuue 1.

Tabmuma 1 — Kommerenumu oOywaromerocsi, (opMHpyeMble B pe3yjibTare OCBOCHHUS
JUCLMILTUHBI (MOZYIIS)

Kon n Pesynbrarsl 00y4eHUs 110 AUCIUIUINHE
Haspanue Komn bopmynupoBka
OIIOII BO, bopmynupoBKa MHIMKATOpa Kon
COKpAILCHHOE KOMIICTEHIIHH JOCTHKCHHUS pesyib DOpPMyIHPOBKA Pe3y/bTaTa
KOMITCTEHITHH rata
43.03.02 OIIK-3 : Cnocoben | OIIK-3.1k : P11 3HaHHE | MEXIyHApPOIHBIX U
«Typuzm» obecnieunBaTh OueHuBaer HalMOHATBHBIX
(b-TY) Tpedyemoe Ka4eCTBO OKa3aHUs CTaH/IapTOB,
KaueCcTBO TYPUCTCKHX yCITyT METOIOTIOTHYECKON U
IIPOLIECCOB C Y4€TOM MHEHUS HOPMAaTHBHO-ITPABOBO#T
OKa3aHUs yCIyT B norpedureneii u 6a3bl 110 00ecredeHHIo
n30paHHOM cdepe 3aWHTEPECOBAHHBIX TpeOyeMoro KauecTBa
po¢eCCHOHAIBLHON | CTOPOH MPOLIECCOB OKa3aHMs YCIIyT
JeSITEIEHOCTH B U30paHHO# chepe
npodeccHoHaTbHOM
JIESITENIBHOCTH C Y4E€TOM
MHEHHMs notpeduteneii u
3aMHTEPECOBAHHBIX CTOPOH
Pa2 YMeHue | KoOpAMHHPOBAaTh
JIESITENIbHOCTh
UCTIONTHUTEIEH 1o
obecrneueHnIo TpedyeMoro
Ka4ecTBa MPOLECCOB
OKa3aHUs yCIyT ¢
HIOMOIIBIO
MEXIyHapOIHBIX U




HaIlMOHAIBHBIX
CTaHApTOB,
METO/I0JIOTUYECKON 1
HOPMaTHBHO-TIPaBOBOMH
0a3bl ¢ y4eTOM MHEHHUS
norpeburenei u
3aMHTEPECOBAHHBIX CTOPOH.

P13

Hasrix

IUTaHUPOBAHUS,
OpraHu3alyu U
peanu3zanuy TpedyeMoro
Ka4eCcTBa MPOLECCOB
OKa3aHus yCIIyI B
n30panHOU cdepe
npodeccHOHATTLHOM
JESTEIBHOCTHU C yYETOM
MHEHHs oTpeduteneit u
3aUHTEPECOBAHHBIX CTOPOH.

OIIK-3.2x :
OcymiecTBisieT
OKa3aHue
TYPUCTCKHX yCITyT
B COOTBETCTBHU C
MEKTyHapOITHBIMU
7 HAIIMOHAJTbHBIMH
CTaHIapTaMH

P/l

3HaHHe

MEXIIyHapOIHBIX U
HaI[MOHAIBHBIX
CTaH[IapTOB,
METONOJIOTHIECKON 1
HOPMAaTHBHO-IIPABOBO¥T
6a3bl 10 00eCIIEIeHHIO
TpedyeMoro KadecTna
MPOIIECCOB OKa3aHHs YCIyT
B n30paHHOU cdepe
npodeccuoHaIbHON
JEATETBHOCTH C yYETOM
MHEHHs1 oTpeduTeneii u
3aMHTEPECOBAHHBIX CTOPOH

P12

VYMmeHue

KOOPJMHUPOBATh
JeATEeIbHOCTD
UCIIONHUTENEH 110
obecrieueHuIo TpedyemMoro
Ka4ecTBa MPOLIECCOB
OKa3aHusI yCIIyT ¢
HOMOIIBIO
MEXYHAPOAHBIX U
HallMOHAJIbHBIX
CTaH/IapTOB,
METO/I0JIOTHYECKON U
HOPMaTHUBHO-TIPaBOBOM
0a3bl ¢ y4eTOM MHEHHS
noTpeduTenei u
3aHHTEPECOBAHHBIX CTOPOH.

P13

Hasrix

TUTAHAPOBAHUS,
OpraHu3aluu u
peanu3zanny TpedyeMoro
Ka4eCTBa MPOLECCOB
OKa3aHWs yCIyT B
u3dpanHol cdepe
npodecCHOHATIBHOM
JESTEIIBHOCTHU C YYETOM
MHEHUsI TI0TpebuTeNei 1
3aMHTEPECOBAHHBIX CTOPOH.

OcHOBHBIE TeMaTHYeCKHe pa3/iesbl JTUCUUILIHHBI (MOXYJIs)

1) OCHOBHbIEC TIOHATHS U KaTeropuun ynpaBJICHUA Ka4CCTBOM

2) DxoHOMUYECKHE IPOOJIEMBl KaueCTBa




3) KagectBo 1 3pPpeKTUBHOCTH yIIpaBICHUS

4) KoHKypeHTOCIIOCOOHOCTh U KaueCTBO

5) UnrennexryanbHast COOCTBEHHOCTD B YIIPABICHUU Kad4€CTBOM
6) Opranu3anusi KOHTPOJIS KauyecTBa

7) CucteMHBIN IOJXO/ K YIPABICHUIO KaueCTBOM

8) Cucremsl kadecTBa o MexayHapoaHsiM ctangapram MCO cepuun 9000
9) CoBpeMeHHbIE KOHIICTIIINY MEHEKMEHTA KaueCcTBa

10) Cepruduxarius yciuyr U CUCTEM KaueCTBa

11) MeTtposnorus B ynpaBJIeHUN KaueCTBOM

12) Crannaptu3anus B yIpaBiIeHUH KaueCTBOM

13) Opranu3zanoOHHBIE BONPOCH! YIIPABICHUS KaU€CTBOM

TpynoeMkocTh AMCUMIIMHBI (MOAYJIS1) M BU/IbI y4eOHOH padoThI

OO0beM aucOMIUIMHBL (MOIYNSA) B 3aUETHBIX EIMHHUIAX C YyKa3aHWEM KOJIMYecTBa
aKaJIeMHUYECKUX YacoB, BBIIEIEHHBIX Ha KOHTAaKTHYIO palboTy ¢ oOyyaromumucs (1o BHIAM
y4eOHBIX 3aHATHH) M Ha CaMOCTOSTENHHYI0 paboTy mo BceM (opmam oOydeHUs, TIPUBEICH B
Tabmuue 2.

Tabmuna 2 — Tpy10€MKOCTh TUCITUTLINHBL

Tpyno- o
OMIOCTD OO6beM KOHTAKTHOIT paboTsI (dac)
Cemectp
HasBanue dopma (0D0) ~ dopma
OIIOIT 00yue- qf,cl-? WIU Kype AynutopHas B;z)eagg: CPC arrec-
BO HUS (3P0, GE) B P Taluu
0300) .E. cero
JIeK. pax. n1ab. 1A KCP
43.03.02 300 BLB 4 4 13 8 4 0 1 0 131 5
Typusm
CocraBuTeau(Jib)

Kowesasa E.C., kanouoam nonumuueckux Hayk, ooyenm, Kageopa sxonomuxu u

ynpaesnenus, Elena.Koshevaya@vvsu.ru



