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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilens OCBOEHMS AMCHUUIUIMHBI - (OPMUPOBAHHWE KOMIIETEHUUH M NpeACTaBlIeHUN 00
OCHOBHBIX BHJAaX AaBTOMAaTH3MPOBAHHBIX M HH(GOPMALMOHHBIX CHUCTEM, HMX TNPUMEHEHUU B
npoeCCHOHATBHON JIEATEIIbHOCTH, OCHOBHBIX HPUHIMIIAX TOCTPOCHUS, BHEIPEHUS U BEICHUS
CHEeUAIN3UPOBAHHBIX MIPOTPaMM, CO3/JaHUE y CTYAEHTOB LIEJOCTHOIO MPEACTABICHUS O IIpoLeccax
paloThl B aBTOMAaTU3MPOBAHHBIX CHCTEMAX.

OCHOBHBIMU 33JJa4aMU OCBOEHHUS JUCLMIIUHBI SBIISIOTCA:

- W3YyYECHHE CTYIEHTaMH M 3aKpPEIUICHHE TEOPETHYECKHX OCHOB COBPEMEHHBIX BHJOB
MH(POPMALIMOHHOTO 00CTYKUBAHHUS;

- BbIpa0OTKa y CTYJEHTOB YMEHHS CaMOCTOSITEIbHOTO pEHIeHHs] 3a/ad Ha OCHOBE
U3yYEHHBIX METOJI0OB M IPHEMOB pabOThl € ABTOMATHU3UPOBAHHBIMM U HHGOPMALMOHHBIMU
CHUCTEMAaMHM U TEXHOJIOTUSIMU;

- MOJly4YeHHE CTYIEHTAMU HaBBIKOB HCIOJIb30BAHUS IPOTPAMMHBIX MPOIYKTOB OOIIEro U
CHelHaTbHOTO Ha3HAYEHUs, KOMIIBIOTEPHOT0 yueTa U 00paboTku HH(OpMaIK B 00JI1aCTH TypU3Ma
JUISL CO3JaHUS U IIPOJBUKEHUS TYPUCTCKOTO IPOLYKTA U YCIIYT.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ynbTaThl 00yueHUs 110 JUCUUITIINHE
HazBanue Konn (bopmyupoBKa
OIIOII BO, (hopmyHpoBKa WHIMKATOpa Kon
COKpallCHHOC KOMIIETEHIIUN AOCTIIKCHUS pe3yiib DopMyIHPOBKA PE3yIbTaTa
KOMITCTEHIINT
TaTa
43.03.02 ITKB-2 : Cnocoben | IIKB-2.2k : Pl 3HaHue | TEOPETHUYECKUX OCHOB
«Typuzm» TPUMEHSTH OO0O0CHOBBIBaET COBPEMCHHBIX BHJIOB
(B-TY) TEXHOJIOTUHU BEIOOp KaHAJIOB WHPOPMAITUOHHOTO
UH()OPMALIMOHHOTO | MPOABIKEHHS 00CITyKUBaHHS
obecnieyeHus: Ipu TYPUCTCKOTO P2 YMeHue | caMOCTOSTEIbHOIO PEeIeHUs
HPOJBIDKECHUT MIPOJIYKTOB B 3aJa4 Ha OCHOBE W3yYEHHBIX
TYPHUCTCKOTO nH(OpMannOHHON METOZOB U MIPUEMOB PabOTHI C
HNpOIyKTa cpene ABTOMATH3HPOBAHHBIMH U
MH(OPMALMOHHBIMH CHCTEMaMU
Y TEXHOJOTHSIMU
Pa3 Haprpik | paGoTHI B aBTOMAaTH3HPOBAaHHBIX
CHCTeMax yIpaBJICHHS,
CIIELHAIBHOTO U O0IIETO
Ha3HAYCHUS

2 Mecto qaucuMIuinHbl (MoayJst) B crpykrype OIIOII

Huctumnuua "ABromatuzanus paboOThl MOpeanpuaTHid Typu3ma"' OTHOCHTCS K 4YacTd

y4eOHOro 1maHa, GopMupyeMon ydacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O0bEM  HUCHUIUIMHBI

(Momynst) B 3aueTHBIX EAMHHUIIAX C YKa3aHUEM KOJIUYeCTBa
aKaJeMHUYECKUX 4YacoB, BBIJICJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM

y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh JUCIUTLITNHBI




Tpyo- OO0BEeM KOHTAKTHOH paboThI (Yac)
CemecTp | ©MKOCTb
Hassanne | Dopma g (0D0) B dopma
OIIOIT o0yue- acte MM KYyPC AynutopHas HeayH- CPC aTTec-
BO vII (300 TOpHast
HIA > (3B.E)) Bcero Tarun
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 690 | BIABB 4 3 55 18 | 36 0 1 0 53 3
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Ko-Bo yacoB, 0TBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsbl 3ynbTaTa
Jlek Ipaxt JIab CPC TEKYILETo KOHTPOJIS
00y4eHUs
OCHOBHBIE TEPMUHBI 1
onpeseneHis B chepe ydJacTHe B JUCKYCCHH,
1| o P Pl 2 4 0 8 obCysKeHIe
AaBTOMATU3AIMH PAOOTHI
M pe3ylbTaToB
IPEANPUATUN TYPUHIACTPUH
Ponb nnpopmannoHsoro y4acTHe B IUCKYCCHH,
2 | obecrieueHUs Ha IPEANPHUATHIX POl 2 4 0 8 obcyxeHne
TypHu3Ma pe3yJIbTaToOB
[Iporpammuoe obGecnieueHme Paz6op npakTrueckux
3 | pabotsl oduca Ha P2 4 6 0 8 3a1a4 ¥ 00CyKIeHHe
HpeIPHUITHIX TYypU3Ma pe3yJIbTaTOB
MudopmarnmonHo- ydJacTHe B JUCKYCCHH,
4 | TeneKOMMYHHKAalMOHHBIE CETH Pa2 2 6 0 8 obcyxneHne
B TypH3Me pe3yJIbTaToB
Knaccudukarust u
XapaKTePHCTHKA MICKTPOHHBIX pasbop npaxTueckix
5 P P13 4 8 0 8 3a7a4 u 00CYKICHUE
Ou3HEC pecypcoB IS
o pe3ylIbTaToB
NpeINpHATHH TypHu3Ma
ABTOMaTH3UPOBAHHOE pa300op NpaKTUYECKUX
6 | mporpammHoOe obecrieueHue P13 4 8 0 13 3a7a4 1 00CYKJCHUE
HpeIPHUITHH TypH3Ma pe3yJIbTaToOB
Htoro no Taéanue 18 36 0 53

4.2 CopaepsxaHnue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 OcHognvle mepmunbl U oOnpedeieHus 6 cghepe asmomamuzayuu pabomvi
npeonpusmuLl MypuHOCmpuu.

Copnepxanmne TeMbl: OCHOBHBIE TEPMHHBI M ONPEACICHHS, WUCIOIb3yEeMbIC Ui OIHCAHUE
MH()OPMAIIMOHHOTO OOECIEeYeHNsI W aBTOMAaTHM3alMHu padOThl NPEANPUSTHH TypPUHIYCTPHH.
HNudopmannonHoe obecrieueHHE TypH3Ma PacCMaTpUBAETCs KaK COBOKYIHOCTh MH(OpManuu u
CHEIMATH3UPOBAHHBIX HH()DOPMAIMOHHBIX TEXHOJIOTHH, TMpeIHa3HAaYCHHBIX ISl €e 00paboTKH,
KOTOpbIe 00ecneynBaloT dPPeKTHBHOE (HYHKIMOHUPOBAHUE TYPUCTCKON CHCTEMBI Ha Pa3IMYHBIX
YPOBHSIX YIIPABICHHUS TYPU3MOM MEXY BCEMH YYaCTHHUKAMU TYPHCTCKOTO PHIHKA.

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMbIe 00pa3oBaTeIbHBIC
TexHosmoruu: JleknuoHHOe 3aHATHE: JieKuusA-Oecena, MCIOJIB30BAaHME MPE3EHTALIMOHHOTO
marepuaina. [Ipaktiuueckoe 3aHATHE: AUCKYCCHSL.

Buzabl caMocTOSITENbHON TOATOTOBKM CTYICHTOB IO TEME: BBINOJHEHHWE KOHTPOJIBHBIX
paboT 0 OCHOBHBIM TEPMHUHAM H OTIPE/ICICHUSM.



Tema 2 Ponb ungopmayuonnozo obecneueHnus Ha npeonpusmusax mypusmd.

Copnepxanue TeMbl: PaccmarpuBaercsi cocTaB HH(OPMALMOHHOW CHCTEMBI TYypHU3Ma,
KjIaccupukanus HHGOPMAIMOHHBIX TEXHOJOIHMH, MCIOJIb3yeMbIX B Typu3Me, W MX BIHUSHHE Ha
pa3BUTHE Typu3Ma. YEIEHO BHHMAaHUE TOCYIAapCTBEHHBIM HWH(POPMALMOHHBIX CHUCTEMaM B
Typu3Me, a TakXe [IPaBOBOMY pPETYIMPOBAaHUIO OTHOIIEHUWH, BO3HMKAalOIMX B cdepe
MH(POPMALIMOHHOTO 0OecrieueH s Typu3Ma.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: JleknuoHHoe 3aHATHE: JieKuusA-Oecena, MCIOJIb30BaHME IMPE3EHTALIMOHHOTO
matepuana. [IpakTuyeckoe 3aHsATHE: AUCKYCCHS, BBIITOJHEHHE 3a1a4 10 paboTe 6a3 TaHHBIX.

Bunel camocToATENbHOW MOATOTOBKM CTYACHTOB IO TEMe: KOHTPOJbHBIE 3aJaHUsl U
BOIIPOCBI.

Tema 3 IIpocpammHoe obecneuenue pabomul oghuca Ha NPeOnpPuUAMuUAX Mypusmd.

Conepxxanne Ttembl: Krnaccugukamus nporpammHoro obecneuenus Microsoft Office B
TYPUHIIyCTPHH. DJIEKTPOHHBIE TOKYMEHTHI: JOTOBOP, IMaMATKa TYPUCTY M NPOKUBAIOLIEMY, JIHCT
OpOHMpOBaHMs, SJCKTPOHHBIM aBHaOmieT, Baydep, cTpaxoBka. Kpurepuum BbeIOOpa CpelncTB
TEXHUYECKoro obOecriedeHus. [IporpamMMmHbIE NPOAYKTHI YyAAJCHHOM pabOThl C KIMEHTAMU H
noctaBiukamu (TeamViewer, Zoom, Google Jluck, Meccenxepst).

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHonmoruu: JleknuoHHOe 3aHsATHE: JIeKuusA-Oecena, MCIONB30BAHME IMPE3EHTALIMOHHOTO
Marepuana. [IpakTudeckoe 3aHsITHE: TMpakTHKa paboThl B mporpammax Microsoft Office: World,
Excel, Power Point, 6a3et manHbix Microsoft Access, TeamViewer, Zoom, Google uck,
Meccenxepsl.

Bunel camocTosiTeNnbHOM MOATOTOBKUA CTYAEHTOB IO Teme: BbINomHeHHe 3agaHuil 1o
TEKyIeMy KOHTPOJIIO, TOJTOTOBKA COOOIIEHHI B yCTHON (hopMe WK B (popMe Mpe3eHTALUH.

Tema 4 HughopmayuonHo-menexoMMyHUKAYUOHHbIE CemU 8 MypUsMe.

Conepxanue TeMbl: [oHSATHE AIEKTPOHHON KOMMEPLIMM M €€ HCIOJB30BaHUS B TypHU3ME.
Knaccudpukamuss u (yHKIMOHATBHBIE BO3MOXXHOCTH CaWTOB TYPHUCTCKHUX (UPM M TOCTHHHUIIL.
BosmoxHOocTH Hcmonb3oBanus VHTepHeTa Kak CpeICcTBAa MPOJABIDKEHUS TYPHUCTCKHX U
FOCTUHHUYHBIX YCJIYT.

@®opMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTHUU: .HGKI_II/IOHHOC 3aHATHUC: HGKI_[I/ISI-GGCC,Z[a, HNCITOJIB30BaHUEC MNPE3CHTAIUOHHOT'O
Matepuana. [Ipaktudeckoe 3aHsTHE: padoTa ¢ cCaliTaMH POCCHUCKHX WM 3apyOEIKHBIX TYPHCTCKHX
(GUPM ¥ TOCTUHHII, JICKTPOHHBIX TYPHUCTCKUX ar€HTCTB.

Buasl camocTosiTeIbHOM TOATOTOBKM CTYJAEHTOB IO TEME: IMOJArOTOBKA COOOIICHUI B
yCTHOM (popMe uiu B (hopMe Ipe3eHTaAIUH.

Tema 5 Knaccugpuxayus u xapaxmepucmuxa 91eKMPOHHLIX OU3HeC pecypcog Ois
npeonpusmull mypuzma.

Conepxanne Ttembl: [IpuBeneHa XapaKTepUCTHKA OCHOBHBIX —CIICIUATH3UPOBAHHBIX
pocCcHUCKMX W 3apyOexHBIX TYPHUCTCKHX cepBepoB. PaccMoTpeHa kimaccupuKanus ¢
(YHKIIMOHATILHBIE BO3MOXHOCTH CAaWTOB POCCUHCKUX H 3apyOekHBIX TYpUCTCKHX (UPM H
rOCTUHUIL. PacCMOTpEHBI 3JIEKTPOHHBIC TYPUCTCKUE areHTCTBa B MIHTEpHETE.

@opMbI M METOJBl TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHsSIeMble 00pa3oBaTEIbHBIC
TeXHoJoruu: JIeKIMOHHOE 3aHsATHE: JeKuus-Oecelna, WCIONb30BAaHUE IMPE3CHTAIMOHHOTO
Mmatepuana. [Ipaktudeckoe 3aHsTHe: paboTa ¢ caliTaMH POCCHUCKHX W 3apyOEKHBIX TYPHCTCKHX
(GUpPM ¥ TOCTUHHII, JICKTPOHHBIX TYPHCTCKUX ar€HTCTB.

Bunbl caMoCcTOSITeTFHOM MOATOTOBKH CTYJCHTOB 10 TEME: MOATOTOBKA COOOIIEHHH B hopme
MpE3EHTALHM.

Tema 6 Aemomamuszuposannoe npocpammuoe obecneyenue npeonpusmull mypusmd.
Conepxxanne Tembl: HWctopuss cozmanusi CRM-cuctem B Typusme, HX OCHOBHBIE



¢byHKUMOHATIBHBIE BO3MOXKHOCTH. [laeTcs xapakrepuctuka CRM-cuctem Bitrix24, AmoCRM u np.
AHaM3 OCHOBHBIX MPOTPAMMHBIX MPOAYKTOB, MCIIOIB3YEMBIX IS aBTOMATHU3AlUHU JCATEIbHOCTH
Typuctckux pupm: «Macrep-Typ», « CAMO-Typ», roctuanunsix npeanpustuii: Fidelio, Lodging
Touch Libica, «HeBckuit moptbe», «Cunemakc: ['octmrmma+lIlancuonar», «Pycckuii Otenby,
«InenbBeiicy, pectopanoB: Fidelio F&B, Micros, R-keeper.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosmoruu: JleknuoHHOe 3aHsATHE: JieKuusA-Oecena, HCIONB30BAaHHE IMPE3EHTAIIMOHHOTO
Marepuana. [Ipaktudeckoe 3anstue: padora ¢ moayiasimu CRM-cucrem.

Buasl caMmocTOsATEIbHOM OATOTOBKU CTYACHTOB 10 TEME: BBITIOJIHEHHUE 3a/1a4 110 TEME.

5 MeToanueckue yKka3anus Ajs 00y4alomuXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MonxyJin)

5.1 MeToanueckue PpPeKOMEHJAANMH O0yYAKIIMMCS 10 H3YYEHMI0 [JUCUMIUVIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

YenemHoe OCBOEHUE AMCLMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHSAX AayTUTOPHON (OpMBI (JIGKIMH U TIPAKTHUECKUE 3aHSTHS), BBIMOJIHEHUE MPAKTUYECKUX
3amannid, pencraBieHHbIX B @OC, BBINOJHEHNUE aTTECTAIIMOHHBIA MEPONPUsATUH, d3PPEeKTUBHYIO
CaMOCTOSITENIbHYIO paloTy.

B nmnpomecce wu3yueHMs AMCLUMIUIMHBI CTYAEHTY HEOOXOJMMO OpPHEHTHPOBAThCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, MOJrOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
KOHTPOJIBHOHM paboTe U MOAroToBKe pedepara.

Bonpocsl 1J1s1 CAMOKOHTPOJIS:

1. KakoBa ponb uHpOopMaIuy nNpu NpUHATHN YIIPABICHUYECKUX PEIICHUI B Typu3Me?

2. Yto Takoe nHPOpManmonHas 0a3za JaHHBIX Typu3Ma?

3. KakoBbl ocHOBHBIE (hyHKIIMH HHPOPMAIIMOHHOTO 00eCTICUeHHS Typu3Ma?

4. Yro Takoe nHPOPMALIMOHHAS cHCcTeMa Typu3Ma?

5. Jlaiite XapaKTepUCTHKy BHJIOB OOCCICYMBAIONIMX IMOJCUCTEM HWH(POPMAITMOHHOMN
CUCTEMBI TypU3Ma.

6. KakoBa knmaccudukanus HHPOPMALMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepusyiTe BIMSHHE Ha PAa3BUTUE TypU3Ma MPUMEHSEMBIX HH(OPMALMOHHBIX
CHUCTEM.

8. OxapakTepu3ylTe TUIbl TYPUCTCKUX PHIHKOB JIEKTPOHHONH KOMMEPLIHH.

9. KakuMu TEXHOJOTHSAMHU MPEJICTABIEH TYPUCTCKUI pbIHOK B2B?

10. B yem 3akioyaercs crnienupuKa TYPUCTCKUX TOPTOBBIX IUIOIMAI0K?

11. KakuMu TEXHOJIOTUSIMH MTPEACTABIIEH TYPUCTCKUNA phIHOK B2C?

12. Kakue nmokasarenu BKIIOYAIOTCS B CHCTEMY OIleHKH d(pPEeKTUBHOCTH caiTa?

13. OcHOBHbBIE HalpaBJ€HMs HCIIOJIb30BaHMA Internet B Typu3Me U HMHAYCTpUHU
roCTENpPUUMCTBA.

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs JJIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIUMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIsAETCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs L] ¢ HapYUICHUSIMU 3PEHUs: B Ne4aTHON (GopMe yBEITHMUeHHBIM mpudToM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAUBU1yaJlbHbIE KOHCYJBTallH c IPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAIbHBIE 3aaHNs1, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMH CyXa: B Ie4aTHoU Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
MHAWBUAyalIbHbIE KOHCYIBTAIlMK C PUBJICYEHUEM CYypIOTIepEeBOAYNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,



KOHCYJIbTallu! U JIp.
- ISl JTUI] ¢ HapyUIECHUsIMHU OTIOPHO-/ABUTaTEIBHOIO ammnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOI'O JOKYMEHTA; UHAUBUyaJIbHBIC 3a1aHHs], KOHCYIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAEHHS TEKYILIero KOHTPOJSA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3yibraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYII0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 3aJaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE IPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yoIlue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(POpPMAIMOHHOE o0ecnevyeHne JUCHMILIMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. boictpoB, C. A. TexHonorus opraHuzaludyd TYpONEPATOPCKOW U TypareHTCKOU
nesitenbHOCTH © yueOHuK / C.A. beictpoB. — Mocksa : MH®PA-M, 2022. — 375 c. — (Bsicmee
obpazopanue: bakanaspuat). — DOI 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-
5-16-014026-1. - Tekct : anextpoHHbIil. - URL: https://znanium.com/catalog/product/1855507
(mata obpamenus: 23.07.3783). — TekcT : 31EKTPOHHBIH.

2. I'BozneBa B. A. BazoBbie u mpukiagHbie WHOOPMAITMOHHBIC TEXHOJIOTUU : YUYEOHUK
[OnexTpoHHBIM  pecypc] :  DPOPYM |, 2020 - 384 - Pexum  jocryna:
https://new.znanium.com/catalog/document?1d=346874

3. JBopoBenko O. B. HudbopmannoHHoe oOecriedyeHHEe YIPaBICHUS: MPAKTUKYM :
bubnuoreuno-undopMaiioHHast  I€ATENBHOCTh  [DNeKTpoHHBIA  pecypc] @  Kemepockwmii
rOCYIapCTBEHHBbIA  MHCTUTYT  KyabTypel , 2020 - 123 -  Pexum  goctyna:
https://e.lanbook.com/book/174714

4. JlaroBckuit, b. A. UndopmanrionHoe oOecriedeHre CUCTEM aHaIM3a JIaHHBIX © y4eOHOe
nocobue / b. A. JlaroBckuii. — Mockga : PTY MUPDA, 2021. — 66 c¢. — TeKcT : 31eKTpOHHBIN //
Jlanp : snexTpoHHO-OMONMMOoTeuHast cucrema. — URL: https://e.lanbook.com/book/171549 (nara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. MaprteinoB, . 0. MHpopmannoHHoe obecriedeHne MapKETHHIOBBIX PEIIEeHUH :
yaeoHoe nocodue / U. 0. MapteioB. — Jlonenk :JloeHYDT umenn Tyran-bapanosckoro, 2020.
— 120 ¢. — TekcT : snektpoHHBIM // JlaHb : 31eKTpoHHO-OMONMOTEeYHas cuctema. — URL:
https://e.lanbook.com/book/170475 (nmata oOpamenus: 30.09.2024). — Pexum goctyma: s
aBTOPH3. MOJIb30BATEIICH.

6. Uymae, A.B. Cucrembl aBTOMaTH3allMK W yIpaBieHUs : ydeO. mocooume / A.1O.
Mapudynnuna; Kazan. Ham. uccnen. texnoin. yH-T; A.B. Uynaes .— Kazans : KHUTY, 2020 .— 88
c. : un. — ISBN 978-5-7882-2898-3 .— URL: https://lib.rucont.ru/efd/789519 (mata obpamieHus:
18.07.2024)

7.2 /lononnumensnan tumepamypa

1. benusk (Ilepsbiii aBTOp); 3axapoBa. KommnbloTepHblE TEXHOJIOTMH U MHGOpPMATHKA.
HNudopmanoHHble UM KOMMYHHMKAIlHOHHBIE TEXHOJOTHU. TexHomorust oOpabOTKHM TEKCTOBOM
uHpopmanuu. TexctoBblii pemakTop Microsoft Word for Windows [DnexTponHslii pecypc] :
Camapa: U3a-o [II'YTU , 2014 - 37 - Pexxum noctymna: https://lib.rucont.ru/efd/319621

2. 3aronckuii A. B. MHpopmannoHHbIe TEXHOJOTHH: pa3paboTka MHGPOPMALMOHHBIX
MoJIeNiell B cucTeM : ydeOHoe mocoOue [DnekTpoHHbd pecypc] : PUOP | 2020 - 344 - Pexum



noctyna: https://new.znanium.com/catalog/document?id=356006

3. NudopmanronHoe npaBo ¥ HMHPOPMAIMOHHBIE TEXHOJOTWUHU : MpakTukym / JI.O.
boramesa, M.C. TpojpumoB .— CraBponoinb : uzg-so CKDY, 2017 — 79 c¢. — URL:
https://lib.rucont.ru/efd/687967 (nata obpamenus: 18.07.2024)

4. HudopmarmoHHbIe TEXHOJIOTHH B podeccuoHanbHou nesarenbHocty / T.B. Map3aesa .
— Vnan-Yn» : Byparckuil rocynapctBeHHbiii yHusepcurer, 2015 .— 71 ¢. — ISBN 978-5-9793-
0808-1 .— URL.: https://lib.rucont.ru/efd/348195 (nara obpamenus: 18.07.2024)

5.  Kocapesa, H.B. TexHonorus u opranu3zaiusi TyponepaTopcko AesATeIbHOCTH | METO/.
PEKOMEHJIAIMH 0 BBIMOIHEHUIO KypcoBoi paboTs! aucuuiuinael / C.B. Jlycenko; H.B. Kocapesa .
— Mocksa : PIT'YOKCMuT, 2017 — 32 c¢. — ABT. yka3zansl Ha oboporte tut. 1. — URL:
https://lib.rucont.ru/efd/671380 (mara obpamenus: 18.07.2024)

6. Kocomnamnos, A. b., TexHonoruss u opraHusanysi TypoIepaTOpCKOil U TypareHTCKON
JesaTenbHOCTH : yueObHoe mocooue / A. b. KoconanoB. — Mockga : KuoPyc, 2020. — 293 ¢. —
ISBN 978-5-406-07544-9. — URL: https://book.ru/book/932700 (mata oOpamenus: 25.09.2024).
— TexkcT : 2JIeKTPOHHBIN.

7. Kpapuenko, 1O.A. HNHpopManmoHHbIE W MporpaMMHble TexHojoruu. Y. 1.
WNudopmannonnsie TexHomoruu : yued. mocobue / 3.B. Kymmes, B.B. MapxkoB; HOxHbIi
dbenepanbnbiii YH-T; FO.A. KpaBuenko .— Pocto-Ha-Jlony : U3g-Bo FODY, 2017 — 114 ¢c. —
ISBN  978-5-9275-2495-2 (4. 1) .— ISBN  978-5-9275-2494-5 .—  URL:
https://lib.rucont.ru/efd/692379 (nara obpamenus: 18.07.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmemsl (npu HeobX00UMOCmMuU):

1. Cucrema koHTeKcTHOM pekiambl Google Adwords (https://www.adwords.google.com)

2. MHurepner-pecypc "TEXHOJIOT MU AHAJIN3A JTAHHBIX" http://www.basegroup.ru

3. Oc¢unmansubii  caiit 'K «CoBpeMeHHBbIE  TEXHOJOTMHM  YIPABIICHUS»
(https://www.businessstudio.ru/)

4. Cepsuc coopa gannbix o ccbuikax Ahrefs (http://www.ahrefs.com/)

5. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum mocryma:
https://lib.rucont.ru/
6. OnektponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:

https://new.znanium.com/

7. OnexrpoHHo-6uOnMoTeyHas cucrema "BOOK.ru"

8. DnexTpoHHo-6nbMMOTeUHas cucrema "ZNANIUM.COM"

9. DOnexrpoHHO-OMOMMOTEeYHas cuctema "JIAHB"

10. DnextponHO-OMbMMOTEeyHas cucreMa "PYKOHT"

11. DneKTpoHHO-OubIMoTeuHas cucrema usnarensctBa "Jlanp" - Pexkum moctymna:
https://e.lanbook.com/

12.  Open Academic Journals Index (OAJI). [Ipodeccnonanshas 6aza mqaHHBIX - Pesxxum
noctyma: http://oaji.net/

13. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (6a3za JaHHBIX pa3TUYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum moctyna: https:// www.prlib.ru/
14. Nudopmanmonno-cnpaBounast cuctema "Koncymerant Ilmroc" - Pexxum moctyma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYLIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKYAas NepedyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:




- Komnprorepsl
- [Ipoexrtop
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBomHas
- MynsTumeauitaeiil mpoektop Casio XJ-V2

IIporpamMmHoOe oOecrieueHune:

- Adobe Acrobat Reader
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Cnocoben npumensaTh Tex | ITKB-2.2x : OG0CHOBBIBaeT BRIOOP KaHAIOB PO
(B-TY) HOJIOTMY HH(OPMAIMOHHOTO 00eC | BMIXKCHUSI TYPHCTCKOTO IIPOJAYKTOB B HH(opManu
€UCHUS TIPH NPOJBIDKEHUU TYPUCTC | OHHOH cpene
KOTO TIPOJyKTa

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-2 «Criocob6eH MpUMEHSTh TEXHOJIOTHH HH(HOPMAITMOHHOTO
obecriedeHust PH MPOIBIKEHUU TYPUCTCKOTO MPOTYKTa)

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka uHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

ITKB-2.2k : OG0CHOBBIBAET BBIO
Op KaHAJIOB TPOJIBHXKECHUS TYPH
CTCKOTO IPOJYKTOB B HH(pOpMA
LIMOHHOM cpene

3HaeT OCHOBHbIE TEPMUHBI U Ha
[IPaBJIEHHUS HCIIOJIb30BAHUS KOM
IBIOTEPHBIX TEXHOJIOIUH Ha IIpe
JIPUATHSIX TYPUHIYCTPUU

YMeeT UCTIoIb30BaTh METOIBI U
peleHus s Beioopa oprcHor
0 000pyTIOBaHUS M aBTOMATH3H
POBaHHBIX CHCTEMBbI YIIPaBICHH
SI 1711 BBITIOJIHEHHUS TIOCTABIICHH
BIX 337124 HA TPEINPHUSITHIX [OC
TUHHUYHOT'O, pECTOPAHHOTO Ou3
Heca M TYPUCTCKUX MPEINPHATH

"
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I
pe PesynbraT

pe
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3_
Ta

Ta
P 3H | TEOPEeTHUYECKHX OCHOB COBpEME
pi| aH | HHBIX BUIOB HH()OPMAIIMOHHOT
1 ue | o o0CITyXUBaHUS

CaMOCTOSITEIILHOTO PEIICHHS 32

P N Jlad Ha OCHOBE U3YYEHHBIX METO
i M JIOB U TIPHEMOB pabOTHI C aBTOM
5 €H | aru3upoBaHHBIMH U HH(OpMAI]

ve | MOHHBIMHM CHCTEMaMH M TEXHOJI

OTHSIMH

H
P aB paboTHI B aBTOMaTH3UPOBAHHBI
pil| o X CHCTEeMax yMpaBJIeHUs], CIICIU
3 < aJLHOTO U OOIIETO Ha3HAYCHUS

HaBpiku BBINOIHEHNUS 337124 C U
CIOJIb30BAHUEM KOMIIBIOTEPHBI
X TEXHOJIOTHH M aBTOMaTH3UPO
BaHHBIX CHCTEM B TypHCTCKOH U
HyCTpUH

Tabnuna 3anonaHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

Texyuuii KOHTPOJIb

ITpomexxyToynas at

TU3UPOBAHHBIX CUCTEMAX
YIPaBJICHUS, CIIELIUAIBHO
rO 1 OOLIEro Ha3HAYECHUS

1.5. Knaccudukanus u xa
PAKTEPUCTHKA HIICKTPOHH
BIX OM3HEC PECypCOB IS
MIPEATIPUATH] TypH3Ma

Ja4uu U 3a1aHuA

TecTalHs
Ounas popma oOydeHHUs
PI[I 3Hanue : TCOPETUICCKUX 1.1. OCHOBHEIE TEPMUHBI I[OKHaII’ cooO01eHn Tecr
OCHOB COBPEMEHHBIX BI/I6I[O 1 ompencneHna B chepea | ©
B MH(OpMAIHOHHOrO 060 BTOMAaTHU3alUH PabOTHI 1P
TyKUBaHHA eANPUATUI TyPUHICTPUI Scce Tecr
JHoxmnan, cooOiieHu Tecr
1.2. Posre vHGOpMAIMOHH | ¢
oro obecrieyeHus Ha Tpe]]
MPUSITHIX TYpU3Ma Scce Tecr
P12 YMeHue : caMOCTOSTENIbH Keit n
oro pemeHns 3agad Ha oc | 1.3. IIporpammuoe obectt cuc-3afiaqa POCKT
HOBE M3YYEHHBIX METOJ0B | €4eHue paboTel oduca Ha
Y IPHEMOB PabOTHI C aBTO | MPEANPHATHAX TypH3Ma Keiic-3aaua Tecr
MaTU3UPOBAHHBIMU 1 HH(
OpPMAIHOHHBIMHU CHCTEMA
MH U TEXHOJIOTUAMH 1.4. MadopMamoHHO-TE Kefic-3a1aya ITpoekt
JICKOMMYHHUKAIIHOHHEIC C
CTH B TypU3Me Keiic-3amaua Tect
PII13 Hagbik : paboTbl B aBTOMA PasznoypoBHeBbie 32 | KoHTpombHas paboT

a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Tect

1.6. ABTOMaTH3UPOBAHHO
€ porpaMMHOe obecrede
HUE MPEIIPUATHIA TYPH3M
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

Tect

4 Onucanmne mMpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

O1ieHOYHOE CPEICTBO
Bun
yueGHoit ges AOKIAL,
TENBHOCTH

PazHoyposHe
Bble 3a1a4u U TecT
3amaHus

KontponbHaas

Hroro
pabora

Occe Keiic-3agaun Ilpoekr
coobmieHune

Jlekruu 5 5 10

[IpaxTruecku
€ 3aHATHUA

Camocrosren
bHas pabora

[IpomexyTou
Hasl aTTecTar] 10 15 20 45
ust

Hroro 10 10 10 10 30 10 20 100



CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy’KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Ty0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT AeMOHCTpHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX ONEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyzaeHT neMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSTHH JOITYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMECHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUINHAPH
o» bIM KOMIIETEHIUAM, CTYyJAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBAaHMHU 3HAHUAMU M YMEHUSAMM NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTyneHTa He C(bo;zMHpOBa}i},I JUCLUUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETEHIMM HE cdjopMHpmiaHLL IIposBiseTcs nomnHoe win
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 3apanus 1Js pelieHus Kelic-3ag1a4u

Ucnons3ys Bo3zmoxkuocTu Microsoft Office Exel pemmuts crienyromnue 3amaqn:

1. Co3math (aiinm aBTOMATHYECKOTO COOOIICHMS ISl PACCBUIKM BCEM SKCKYpPCAHTaM,
HanpasJsomuMcs Ha MapuipyT "Taiinsl ropsl [Iunan"

2. OTnpaBUTh COOOIIECHUE 110 CITUCKY

[Iabnon coobumenus: "Ypaxkaembiii ®MO, coobuaem Bam, yTo moes3nka Ha MapuipyT
"Taiiubr ropsl [Tugan" coctoutcst 15.05.2024 roma B 07.00 oT ocTaHOBKH . Homep
aBroOyca A601PO. ITo Bcem Bompcam Bbl MoxkeTe oOpamarbCcsi K HHCTPYKTOPY-IIPOBOAHHUKY TIO
Tesnedony . IIpustaoit noe3nku!"

Kpamkue memoouueckue ykazanus

BrimonHenune keic-3afad 3akiIIO4acTcsl B BBIMOJHEHHH CTYJCHTAMH KOMIUIEKCA Y4eOHBIX
3aJJaHUN C LEeNbI0 YCBOCHMS Y4E€OHOM IMCLMIUIMHBI, MPHOOPETEHUS MPAKTUYECKHX YMEHUH U
HABBIKOB. 3a/lauaMy MPaKTUYECKUX 3a/JaHUM SIBISETCS 3aKperuieHue, yriyOieHue, paciiupeHie u
JleTalnn3alys 3HaHUM CTYIEHTOB MPU PELICHUH KOHKPETHBIX 3a7ad, a TaKKE€ OBJIAJIEHUE HOBBIMU
METOJIaMU ¥ METOAMKAMH U3yUeHUs] KOHKPETHON Y4eOHOMN TUCHIUIUIMHBIL.

LlIxana oyenku

Omnucanne

Ouenka Bamner

CTyzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO OIepUupyeT MPUOOPETCHHBIMU 3HAHUSIMH, Y
MEHUSIMHU, IPIMEHMI WX B PEIICHHUH 3aa4H IOBBIIMICHHON CIIOKHOCTH U MPEUIOXKII €ANHCTBEHHO IIpa
BUJIBHOE PEIIECHHE.

CTyzeHT MpoaeMOHCTpUpPOoBa chOPpMUPOBAHHOCTh AUCLUIIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM ypOBHE
: OCHOBHBIE 3HAaHMsI, yMEHHUS OCBOCHBI, HO JJOIYCKAIOTCsl HE3HAYNTENbHbIE OIIMOKY, HETOYHOCTH B PEILCH
WU 33/1a49K.




CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTEHIINH Ha 0a30BOM ypOBHE: B X
3 3 0JIe PEIICHUS 3a/1a9H JOMYCTHI 3HAYUTEIbHBIE OUIMOKH, IPOSBUII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HUH, HABBIKOB I10 HEKOTOPBIM JUCLUITIMHAPHBIM KOMIETEHIIUSAM.

CTyzmeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHI[H HA ypOBHE HIKE 0a30BO
2 2 TO, MPOSIBIISETCS] HEJOCTATOUHOCTh 3HAHUH, YMEHHI, HABBIKOB U NMPEATOKUI HEMPo(eCCHOHANBHOE Pelll
€HHUE 33/1aun.

JlucuuninHapHbIe KOMIIETeHIUH He chopmMupoBaHsl. IIposBisieTcs OITHOE WITH NPAKTUYECKU TTOJIHOE O
TCYTCTBHE 3HAHHUM, YMCHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.2 Tlepeuenn TeM JOKJIAA0B, COOOIIEH Uil

1. OcHOBHBIE XapaKTEPUCTUKHU HH(POPMALIMOHHOTO OOIECTBA.

2. Buasl nHpOpMAIIMOHHBIX TEXHOJIOTHMA.

3. KonkypeH1us B UH(HOPMAIIMOHHOM IPOCTPAHCTBE TYPUCTCKON HHIYCTPHUH.

4. bazoBast MOJIeTb JIEKTPOHHOTO TYPUCTCKOTO OHU3HECA.

5. JlemoBble TmpolecChl TYPUCTCKOTO MPEANPUATHS, BKIIOYEHHbIE B TEXHOJOTUHU
aBTOMATHU3AIUU TypOHU3HECA.

6. Knaccudukarusi mporpaMMHOTO OOECIIeYeHUs JIJIi aBTOMATHU3AIlMH PaOOThl TYPHCTCKON
(bUpMBI.

7. Obmas xapakrepuctuka nporpammsl Mactep-Typ.

8. O6mras xapakrepuctuka nmporpaMmbl CAMO-TypAreHT.

9. O0mas xapakTepucTuka nmporpammsl Typ-Menemxkep.

10. TInmoOanbHBIE pacmpeenuTeIbHbIE CHUCTEMbI: XapaKTEPUCTHKA, WCTOPHUS CO3JIaHUS U
JMHAMUKA Pa3BUTHUA.

11. Cucremsl OpOHUPOBAHUS OTEIEH.

12. Cucrembl OpOHUPOBAHUS TYPOB.

13. IIporpammusie cpeactBa CRM-meHeKMeHTa.

14. IIpobaemsl HCIIONB30BaHHS WH(GOPMAIIMOHHBIX TEXHOJIOTHIA B TypH3MeE.

15. IIpaBuna cocTaBieHHs OPOCOB ISl pa3MEIICHUS B AJIEKTPOHHOU Cpejie

16. Knaccudukanus nporpaMMHOro obecriedeHus sl aBTOMaTH3alui paboThl TYPUCTCKOM
bupMmBI.

17. ®akTopsl, yCUIHMBAIOIINE POJIb HHPOPMAIIMOHHBIX TeXHOJIOTHI B Typusme X XI Beka.

18.  HMudopmannoHHas JIOTUCTMKA B COBPEMEHHOM TypH3Me: IOHATHE, CYyOBEKTHI,
MIPUHLUIIBI PA3BUTHSL.

19. Ilytu uHTerpanuy MHPOPMALMOHHBIX TEXHOJIOTUH B TypU3ME.

20. JlesTenbHOCTh acCOIMAIIMNA TYPUCTCKUX OMEPATOPOB B AIEKTPOHHOU CpeJie.

21. IlpuHUMOBl W STanbl BHEAPEHUS JJIEKTPOHHBIX TEXHOJIOTMM B JIEATEIBHOCTh
TYPUCTCKOTO IPEAIPUATHS.

22. OreHKa 1eTT0BOM aKTUBHOCTH TYPUCTCKOM (PUPMBI B 3JICKTPOHHOMU Cpejie.

23. Opranuzaiysi aBTOMaTU3UPOBAHHOTO pabouero MecTa B Typdupme.

24. TInaTtexxHble CUCTEMBI B 3JIEKTPOHHOM Cpeie.

25. Pecypchl u 3aiaud GYHKIIMOHUPOBAHUS AJIEKTPOHHBIX KYPHAJIOB O MYTEHIECTBUAX U
TypHU3Me.

26. llemu u 3a1a4m co3/IaHUs BEO-IIOPTATIOB CTPAH, OT/ICIBHBIX JICCTHHAIIHA.

27. BupTyalbHOE MyTEIIECTBUE: LEIH U TEXHOJIOTMHU CO3AAHUS.

28. XapakTep TNpPUMEHEHMs] M  BO3MOXKHOCTH  HCIIOJIB30BAHMS  TEXHOJIOTUH
reonH(OPMALIMOHHBIX CHCTEM.

29. CepBHCHI T€0JIOKAIIMH (XapaKTEPUCTUKA TIO BEIOOPY CTYICHTA).

30. IlpuHnume! paboThl 1 BO3MOXKHOCTH TYPUCTCKHX HABUTaTOPOB.

31. TypucTckuii caiT B cHCTeME KOHKYPEHTHOU O0pbObI TYp(hUPMBI.

32. Crparerust 1 OU3HEC-TUIaH CO3JIaHUsI CaliTa TYPUCTCKOTO MPENPUATHS.

33. IlpuHOMITBI CO3AaHUS M CTPYKTYpa TEXHUIECKOTO 3a/IaHUs caiiTa Typ(hUpPMEI.

34. Tlpuanunsl GOpMUPOBAHUS U Pa3BUTHS KOHTCHTA CalTa.

35. Ucropus, BuAbl M TEHASHIIMY Pa3BUTHS COLIMATIBHBIX MENA.

36. Poib conmanbHBIX MeMa B Pa3BUTHH TYPU3Ma, IPEUMYIIECTBA U HETOCTATKH.



37. Crparerus NpoaBHUKCHHS TYPUCTCKON (PUPMBI B COITUATBHBIX CETSX.

38. XapakTepucTuka MeIuanpoayKToB TYPPUPMBI.

39. Lens, mpaBuia MOATOTOBKH U MIPOBEJCHHS BeOUHApa TypUCTCKOM Ou3Hece

40. Wudorpaduka B TYpUCTCKOM OU3HECE: IICJIN U MPaBUJIa CO3IaHUSI.

41. Ponb nHGOPMAITMOHHBIX TEXHOJIOTHH B PA3BUTHH CAMOCTOSTEIbHBIX My TEIICCTBUH.

42. Pecypchl MOPTANIOB ISl CAMOCTOSITEIBHBIX My TEIIECTBEHHUKOB.

Kpamkue memoouueckue ykazanus

Jlokian, Kak BHJA CaMOCTOSITENbHOM paboThl crocoOcTBYeT (OPMHUPOBAHUIO HABBIKOB
UCCIIEIOBATENILCKOM  pa0oThI, pacmupsieT TMO3HABATEIbHbIE WHTEPECHl, YYUT KPUTHUYECKU
MbIcnuTh. [Ipy HamucaHuu [OK7aza MO 3aJaHHOW TeME CTYAEHT COCTaBJseT IUIaH, MoJ0MpaeT
OCHOBHBIE HUCTOYHHKU. B mporecce paboThl ¢ HCTOYHHKAMHU CHUCTEMATH3UPYET IMOJyYCHHBIE
CBEJICHUS, JIeaeT BbIBOABI U 0000meHns. CTpyKTypa J0KIaaa: - TUTYJIbHBIN JIHCT; - OTJIaBJICHUE; -
BBEJICHUE; - OCHOBHAsl YacTh; - 3aKJIIOYEHHE; - CIHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB. O0beM
JOKJIa[ia COCTABJISIET 5 meuaTHBIX cTpaHull. HeoOX0IMMBI CCHUIKHM Ha UCTIONB3YEMYIO IUTEPATYPY.

IlIxana oyenku

OreHka Baner Ormnucanue

CTyZeHT OTHOCTHIO PacKpbLT c(hOPMYITHPOBAHHBIE 3aJa4H, IOATBEPANI IpuMepamH. [IpuBeneHs!
5 5 JAHHBIE OTEUYECTBEHHOI U 3apyOe:KHOM TUTEpaTyphl, CTATUCTUUECKHIE CBEICHNUS, HHPOPMAIHI HOP
MAaTUBHO-IIPABOBOI'0 XapaxkrTepa. DaKTHYECKUX OLL[I/IGOK, CBsA3aHHBIX C IOHHMMAaHHUEM l'lpO6.]'leMl>I, HET.

PaboTa XapakTepu3yeTcs: CMbICIOBOII [IEIBHOCTBIO, CBA3HOCTBIO U MOCICI0BATEILHOCTHIO H3JI0KEH
us. lonymeHo He 6osee 0aHOM OIMOKK IpH 0OBSICHEHUN CMBICIIA MU coAep)kaHus npobiemsl. [
s apryMEHTALMH TIPUBOJISTCS JaHHBIE OTEUYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [lomyieHs! o1Ha-/1B
¢ omuOKH B 0pOpMIICHUH pabOTHI.

CTy}leHT IpOBOAUT AOBOJIBHO CaMOCTOSITENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOLINX IIP
o6nemsl. [ToHnMaeT 6a30BbIe OCHOBBI U TEOpETHIECKHE 000CHOBAaHUS BEIOpaHHOU TeMEl. [IpuBiieueH
3 3 bl OCHOBHBIC HCTOYHHUKH 110 paccMaTpuBaeMoii Teme. JlomyIeHo He 6ojiee IByX OMIMOOK B CMbICIIE
WIN COAEP>KaHUHU MPoOIeMbl, 0hopMIIeHHN pabOTEHI.

Pabota mpezncrasiseTr co0oi nepeckazaHHbIA UCXOIHBIA TeKCT 0e3 KakuX Obl TO HU OBIJI0O KOMMEHTa
pues, aHanu3a. He packpbiTa CTpyKTYpa U TEOPETHUECKAst COCTABIISAIOIAst TeMBbl. JJOMYIIIEHO TPH HII
n GoJee Tpex OMMOOK B CMBICIIOBOM COZICP KaHUHU PACKPBIBAEMO# po6IieMEl, B 0hopMiIeHHH paboT
BI.

PaboTa mpezcraBiisieT cOO0# MOTHOCTHIO IEPEUCAHHBINA HCXOIHBINA TEKCT 03 KaKUX ObI TO HU OBLI
0 KOMMEHTAapHEB, aHAIH3a, JTU00 MpobiieMa He PaCKPBITA, THOO0 33aHKe HE BHITOIHSIIOCH.

5.3 TemaTtnka 3cce

1. KakoBa ponps uHpOpMaIuy Npu NPUHATHN YIIPABICHUYECKUX PEIICHUI B Typu3me?

2. Yto Takoe nHPOpManmonHas 0a3za JaHHBIX Typu3Ma?

3. KakoBbl ocHOBHBIE (hyHKIIMH HHPOPMAIIMOHHOTO 00eCTICUeHHs Typu3Ma?

4. Yro Takoe nHPOPMALIMOHHAS cHCcTeMa Typu3Ma?

5. Jlaiite XapaKTEpUCTHKy BHJIOB OOCCICYMBAIONIMX IMOJCHUCTEM HWH(POPMAIMOHHOMN
CUCTEMBI TypU3Ma.

6. KakoBa knmaccudukanus HHPOPMALMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepusyiTe BIMSHHE Ha PAa3BUTUE TypU3Ma MPUMEHSEMBIX HH(OPMALUOHHBIX
CHUCTEM.

8. JlaiiTe moHsATHE TOCYJapCTBEHHBIX HHPOPMALIMOHHBIX CHCTEM.

9. YTo OTHOCHUTCS K TOCYIapCTBEHHBIM HH(DOPMAITMOHHBIM CHCTEMaM Typu3Ma?

10. KakoBbI 111 co3/1aHusl TOCYIapCTBEHHBIX WH(OPMAIIMOHHBIX CHCTEM Typu3Ma?

11. [laiite XapaKTepHCTUKY OCHOBHBIX TOCYIApCTBEHHBIX HWH(POPMALMOHHBIX CHUCTEM
Typu3Ma.

12. KakoBo HCIIONIB30BaHKUE TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX CUCTEM TypU3Ma?

13. Kakue 3aKkoHBI peryaupyroT OTHOLIEHMs, BO3HHMKAlOUIMe B chepe MHPOPMALOHHOTO
obecrneyeHus Typuzma’?

14. MaiiTe KpaTKyr XapakTepucTuky (enepansHoro 3akoHa «O0 OCHOBax TYpPHUCTCKON
nesrenbHOCTH B Poccuiickoit deneparumy.

15. Yro Ttakoe rio0OanbHbIe CUCTEMbl OpPOHUPOBAHUS U PE3EPBUPOBAHMS MECT B TypU3Me?



16. KakoBa ucTopusi cO3[aHusl U pa3BUTHsI CUCTEM OPOHUPOBAHUS?

17. KakoBbl OCHOBHBIE (DYHKIIH 3TUX CUCTEM?

18. KakoBa ponb U 3HaueHUE DIOOATBHBIX CHUCTEM OpOHUPOBaHMS I TYPUCTCKUX
IpEIPUITHIA?

19. JlaitTe xapakTepuCTUKY TJIO0QIBHON cCHCTeMBbI OpoHUpoBaHus Amadeus.

20. [laiiTe XapakTepHCTUKY I1100aabHON cuctembl OpoHupoBanus Galileo.

21. [laifTe XapaKTepHCTUKY III00aTBHON CHCTEMBI OpOHUpOBaHHS Sabre.

22. Kakue OCHOBHBIE YCIIyTH IPEAOCTABIISAIOT II100aIbHbIE CUCTEMbl OPOHUPOBAHUS?

23. KaxoBo HcI0Ip30BaHKE TII00AIBHBIX cUCcTeM OpoHHpoBaHus B Poccun?

24. JlaitiTe aHAJIN3 POCCUUCKUX CUCTEM OPOHMPOBAHUS B TYPHU3ME.

25. KakoBbl OCHOBHBIE IPOOIEMBI U TEHJICHIIMU PA3BUTHS CUCTEM OpOHUpPOBaHUS?

26. Kak ocymiecTsisieTcsi BBIOOp CUCTEMBbI OpOHUPOBaHMUS?

27. KakoBa 3¢(peKTHBHOCTD UCITOJIH30BAHUS CUCTEM OPOHHPOBAHUS B TYpU3ME?

28. I1o KakuM KaTeropusaM KiaccuuIpyercs JIeKTPOHHAs KOMMepIHs?

29. Kak oO1eHMBAIOTCSI COCTOSIHUE M NEPCIEKTHBBI Pa3BUTHS HHTEPHET-KOMMEPLUH B
POCCHUICKOM Typu3Me?

30. Uro mnpeacraBisIoT co00il TypucCTCKHME HH(OpPMAIMOHHBIE PECYpChl W KaK OHHU
KJIacCUPUIUPYOTCs?

31. KakoBbI OCHOBHBIE PEUTUHIOBBIE TYPUCTCKUE PECYpChI B PyHeTe?

32. Kakumu nokasarensimMu orpenensercs 3h(heKTHBHOCTh TOMCKOBBIX cpeacTB HTepHeTa?

33. Kak knaccuuumpyroTcs npeacTaBUTEIbLCTBA TypUCTCKUX Gupm B PyHeTe?

34. Kak u B KakoM BuJi€ opraHusyercs pekiama B MHTepHere?

35. KakoBbI TpeOOBaHUS K COACPIKATEIBHOM peKiiaMe TypUCTCKUX GupM B Pynere?

36. KakoBbI OCHOBHBIE TpeOOBaHUS K BHEIIHEH peKiiaMe TYpUCTCKUX ¢upm B Pynere?

37. B uem 3aKkio4aroTCs MPEUMYIECTBA U HEAOCTATKU OaHHEPHOH peKIaMbl IO CPABHEHUIO
¢ OOBIYHOM?

38. Kakue BuIbl pekyiaMbl OTHOCATCS K KaTeropuu crama’?

39. OxapakTepu3yHTe TUIIBI TYPUCTCKUX PHIHKOB 3JIEKTPOHHON KOMMEPLIUH.

40. KakuM# TEXHOJIOTUSIMH MPEICTABIEH TYPUCTCKUI PhIHOK B2B?

41. B uem 3akmouaercs cnenudrka TYpUCTCKUX TOPTOBBIX IJIOIA10K?

42. KakyMM T€XHOJIOTUSIMU MPEACTABIIEH TYPUCTCKHUI ppiHOK B2C?

43. Kakue rmokazaTeny BKIIOYAIOTCS B CUCTEMY OLEHKH (P ()EKTUBHOCTH caiTa?

44. OcHOBHBIE HampaBlI€HUs MCNOJIb30BaHUA Internet B TypusMe U HMHAYCTPHUH
roCTENpPUUMCTBA.

45. VIHTepHeT KaK Cpe/iCTBO MPOABMKEHHSI TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

46. Kakue cymecTByOT KpUTEpUHU BbIOOpa WH(POPMAIMOHHON TEXHOJIOTHH YIPABICHHUS JUIS
Typhupm?

47. JIns yero npeaHa3HaueHbl HH(MOPMAIIMOHHBIE TEXHOJIOIUHU YIIpaBleHHs TyphupMamu?

48. Ilepeuncaure TpeOOBaHUS K TUIIOBBIM MH(POPMAIMOHHBIM TEXHOJIOTUSM YIIPaBIICHUS
Typdupmamu. KakoBbl IperMyIecTBa UX UCIOIb30BAHUSA?

49. Cpasnaure nporpammuble kKoMiuiekcsl «MACTEP-TYP», «CAMO-Typ» u TURWIN
MULTIPRO.

50. HazoBure ocobenHocTH padotsl ¢ cucremoii FIDELIO F&B.

51. Tloyemy HCHONB30BaHME TOCTHHUIAMH COOCTBEHHBIX MPOTPAMMHBIX IMPOJYKTOB HE
BCEr/a sIBJISETCS ONTUMAJIbHBIM ITyTE€M aBTOMATU3ALUH JIEATEIbHOCTH OTENs?

52. Or kakux (akTOpoB 3aBUCUT 3(PPEKTUBHOCTb BHEAPEHHS M HCHOJIb30BAHHUS
MH(POPMALMOHHBIX TEXHOJIOTHI YIIPABICHHS TOCTHHHIICH?

53. Kakwue rnaBubie Mmoayiu FIDELIO Front Office BbI 3HaeTe 1 KakOBO MX HazHaueHUE?

54. Kakue BUABI OTYETOB MOXKHO COCTaBJIATH ¢ moMombio cucreMsl FIDELIO Front Office?

55. HazoBuTe OCHOBHBIE IPEUMYIIECTBA CUCTEMBI ynpaBieHus roctununeit Lodging Touch
LIBICA 1o cpaBHEHMIO C IPYTMMH CUCTEMaMHU aBTOMAaTU3aLUN.

56. HazoBute OCHOBHBIC (DYHKIIMH CUCTEMBI aBTOMATH3AIMH TOCTUHUIIBI « DJICITBBEIC).

57. qns kakux uenen ucnoiibdyerca cucteMa MICROS 1 kakoBbI €€ BO3MOKHOCTH?



58. Ilepeuncnute gocrounctsa cucreM FIDELIO u MICROS.

59. Ha3zoBute ocHOBHBIE MOHATHS, Hcnionb3yeMble B cucteMe FIDELIO F&B.

60. Kakue Buasl APM cuctemsl R-keeper Bol 3HaeTe? KpaTko oxapakTepusynre ux.

Kpamxue memoouueckue ykazanus

Occe BBIOJHAIOTCA 10 OTACIBHBIM TeMaM JUCLMIUIMHBEL. BeINONHEHHE CTyaeHTaMH
NPEUIOKEHHBIX 3aJaHUH POXOIUT B MMCBbMEHHOM WJIM 3JIEKTPOHHOM (opmare.

IlIxana oyenku

OreHka Baner Ornucanue

CtyzeHT BBIpa3uiI cBOE MHEHHE IO c(OPMYINPOBAHHON Mpobeme u apryMeHTHpoBal ero. daxtuue]

5 5
CKMX OIIMOOK, CBA3aHHBIX C IOHUMaHUEM BOIpPOCaA, HET.
OTBeT CTyJJeHTa XapaKTePH3yETCS CMBICIIOBOH LEJIBHOCTBIO, CBSI3HOCTBIO U MOCIIEIOBATEIEHOCTHIO
4 4 n3noxenus. Jlomymeno He 6ojee 0HOM OMHMOKH P 00BSICHEHUH CMBICIIA HIIH COJCPIKaHHS BOTIPO
ca.
3 3 CTyJeHT POBOJUT CaMOCTOSITEIBHbIN aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOIPOCA.

JonymeHo He 6onee AByX OUIMOOK MpH OOBSICHEHHH CMbICTIAa WIIN COZIEPKAHUS BOIPOCa.

OTBeT CTyJeHTa NIPeCTaBIsIeT COO0MH IepecKa3aHHblil HCXOMHBIN TEKCT 03 KaKuX ObI TO HU OBUIO K
2 2 OMMEHTApUEB, aHaJm3a. JJoMmymeHo Tpy Wi 0oiee Tpex OMHUOOK MpH 0OBSICHEHUH CMBICIIA WIIH CO
JiepKaHus BOIIpoca.

1 1 CTyzeHT 3aTpyaHSAETCS C OTBETOM. TeMa BOIIpoca He PacKpHITA.

5.4 IIpuMepsblI TeCTOBBIX 3aJaHUI

Tecr
1. UudopManiioHHBIE TEXHOJIOTHH - 3TO...?
A — YeJIOBEKO-KOMIIBIOTEpHAs CHUCTEMA Ul TOAJNEPKKM IPUHATHS pEUICHHH U

MIPOM3BOJICTBA UH()OPMAIIMOHHBIX TPOAYKTOB

B — COBOKymHOCTH METOHOB, CpPEICTB, OOecreunBalOmIMX cOOp, XpaHeHHe, 00paboTKy,
BBIBOJ] U pacIpocTpaHeHne HH(opMauu

C — COBOKYIHOCTh MpOrpaMM M JOKYMEHTALMH, DPEATM3YIOUIMX OCHOBHBIE (DYHKLIUHU
MH(GOPMaLlMOHHON CHUCTEMBbI

D — TexHonormueckas cuUCTEMa, NpeJHA3HAYEHHas [UId IEepejadd I0 JIMHHUAM CBS3H
uHpOpMaLUN

2. UudopmanuonHas cucremMa - 3710...7

A — cBezieHus (CoOOLIEHNS, JAHHBIE) HE3aBUCUMO OT ()OPMBI UX NPECTABICHHUS

B — BO3MOXXHOCTB TIOTy4eHHUsT HHPOPMAIIUH U €€ UCTIOIB30BAHMUS

C — neiicTBus, HallpaBlIeHHbIE HA OTy4YeHNE HH(POPMAIIUN ONPEAEICHHBIM KPYyTrOM JIMILL WIIH
nepeaayy HHGOPMALIUU ONPEeICHHOMY KPYTY JIMIL

D — 4enoBeko-KOMIIBIOTEpHAs cHCTEMa MJii MONICPKKU MPHUHITUS pEIIeHUd U
IPOM3BOJICTBA MH(POPMALIMOHHBIX MPOIYKTOB, UCHOJb3YIOMIAsi KOMIBIOTEPHYIO UH()OPMAIIMOHHYIO
TEXHOJIOTHIO

3. OcHOBHOe Ha3HAYeHHe HH(OPMAIHOHHBIX TEXHOJIOTr Uil ?

A — CHIDKEHHE TPYA0EMKOCTH MPOLIECCOB UCIIOJIb30BaHUs HH(OPMAIIMOHHBIX PECYPCOB

B — nonyyenue u HakOIIEHUE HOBBIX 3HAHUU

C — obecnieueHre HGPOPMALMOHHOTO B3aUMOAECHCTBUE MEXKY JTHOABMHU

D — noaroToBka u pacnpocTpaHeHHe MacCOBOM HH(pOopMaIuu

4. CucremMbl HH(POPMAIMOHHBIX TEXHOJOTWiH, HCHOJb3yeMble B TypH3Me
o0ecneynBaye 0(popMJIeHHE 3AITUCH 0 3aKPeIJIeHUH pecypca 3a KeM-1u00?

A — cucreMbl OpOHUPOBAHUS U PE3EPBUPOBAHUS

B — nnpopmannoHHble CUCTEMbI MEHEIKMEHTA

C — 2neKTpOHHas KOMMEPLIHS

D — reonnpopmMaimoHHbIe CHCTEMBI

5. 'eounopmManmoHHbIE CHCTEMBI...?

A — TeXHOJIOTHS CTATUCTUYECKON 00pabOTKU JaHHBIX

B — texHONOTMS MOIENMPOBAHUS U aHAIN3a JaHHBIX

C — texHonorust 06paboTKu reorpauuecku OpraHu30BaHHOM HHpOpMaLUn



D — texHonorus nudpoBoii 00paboTKu N300paKEeHUN

6. Cucrema nHGpoOpMaNIMOHHBIX TEXHOJIOTHii pacpPOCTPaHEeHUs ¥ MPOJAKH TYPHCTCKUX
yeJIyr odecneymBaer.. .

A — noBbImieHue 3¢ (HEeKTUBHOCTH

B — pacnpenenenue

C — nosiBeHNe HOBBIX yCIyT

D — ruOKOCTh TYPHUCTCKOTO MPOIYKTA

7. llporpaMmMHbIe KOMILIEKCHI pupmbl «Merarex»:

A —Macrep-Typ, Mactep-Web

B — Apum-Codt, Mactep-Web

C - CAMO-Typ, CAMO-TypArent

D — «CAMO-Typ», Mactep-Typ

8. Ilporpammbl, KOTOpbIe TNpeAHA3HAYEHbl [JISl  pelleHHUs] KOHKPETHBIX
M0JIb30BaTEJbCKUX 32124 — 370 ...7

A — nporpammHoe obecrieueHue

B — onepauunonHas cucrema

C — nmpuKIagHbIe MPOrpaMMBbl

D — cepBucHOE IporpaMMHOE obecrieueHue

9. IlakeThl NPHMKJIAAHBIX NPOrpaMM, MO3BOJSIONIME MNOJHOCTHI) WJIH YacCTHYHO
ABTOMATH3HPOBATHL KaKHe-JIH00 mpouecchl, He TPedyHT OT 4YeJOBeKa CHelHAJTbHOI
NMOATOTOBKH W NPEINoJaralT JUIIb 0CylecTBIeHHe HA0II01eHus ...7

A — QyHKIIMOHAJIbHO-OPUEHTUPOBAHHbBIE

B — aBromarnyeckue (aBTOMaTU3UPOBAHHbBIE)

C — npeaMeTHO-(QYHKIMOHAIbHbIE

D — npeameTHO-OpUeHTHPOBAaHHbBIE

10. ITakeTsbl NPUKJIAAHBIX IPOrPaMM, NIPEAHAZHAYECHHBbIE /ISl PeaIu3alui KaKkoi-1u00
onpenegeHHON pyHKIMHU (MJIM OTPAHMYECHHOT0 Ha0opa GyHKIMI) U He TPeOYIOT CleNHAJIbHOI
MOATr0TOBKH [JIsl HCII0JIb30BAHMA...?

A — QyHKIIMOHAJIBbHO-OPUEHTUPOBAHHBIE

B — npenMeTHO-QyHKLINOHAIbHbIE

C — aBTOMaTHueCcKHUE (ABTOMATHU3UPOBAHHBIC)

D — npeameTHO-OpUeHTHPOBAaHHbBIE

11. CoBOKYNHOCTH 00IbIIMX MACCHMBOB JAHHBIX 00 00BEKTAaX M ABJICHHUAX PeaJbHOIO
MHpPa (COBOKYNHOCTH 0a3 JaHHBIX) M KOMILIEKCAa NMPOrPAaMMHO-ANNAPATHBIX CPeICTB JIs
00padoTKM ITUX MACCUBOB — 3TO ...7

A — undopmanmonnas cuctema (MC)

B — 6a3a mannbix (b/I)

C — onepanuonnas cuctema (OC)

D — nporpammHoe o0ecrieueHue

12. Kakoii u3 3ranoB (cucremMa) ucnoJb3oBaHus cetu HHTepHer B TypOH3Hece
padoraer mo mnpunuuny B2B (Business—to—Business) — B3amMopeiicTBHe «InpoaaBen—
MOCPEeTHUKN....7

A — co3naHue caliTa—BU3UTKA

B — nmoxakimodyenne TypupmMel Ha OCHOBE a0OHEHTCKOH IIIaThl K OM3HEC—CUCTEMaM

C — co3laHue MHTEPaKTUBHOIO CalTa

D — co3nanue caiita—MarasuHa

13. /lanHOoe HampaBJ/ieHHe 3JIeKTPOHHOH KOMMeEpPUHH BKJIOYAaeT B cedsi Bce YPOBHH
B3aUMO/EHCTBUSA MEKIY KOMIAHUAMM..?

A — Business—to—consumer (B2C)

B — Consumer—to—administration (C2A)



C — Business—to—administration (B2A)

D — Business—to—business (B2B)

1 4 . J10 a0bas neoBasi AKTHBHOCTb, HCHOJb3YHOIIASE BO3MOKHOCTH
I100a1bHBIX HMHGOPMAIMOHHBIX ceTeill /151 Npeo0pa3oBaHusi BHYTPEHHUX U BHENIHMX CBsi3eil
¢ HeJbI0 CO3AaHUs NPUOBLIHN ...7

A — 6usHec

B — ¢unancoBsIii Ou3HEC

C — DJIeKTPOHHBIN OM3HEC

D — xommMepueckuii OuzHec

15. YTo nmo3BoJisieT NMoJIb30BaATEJAM B PeaibHOM BpeMeHH MOCEeTUTh ropoja,
CTPaHBbl, leJIble KOHTHHEHTBHI H UX J0CTONPUMEYATeIbHOCTH ....7

A — peKIIaMHBINA TUCK

B — MynbTHMEIUIHBIE SKCKYPCUH

C — mynbTHUMeIHIHAS Tpe3eHTalus

D — Buneoponuk

10. Conep:kanue caiita 10JKHO OBITh ....?

A — aKTyalbHBIM, TIOJTHBIM, YHUKAITEHBIM

B — unTepakTuBHBIM, HHOOPMATUBHBIM

C — MOOMJIBHBIM, 5 KOHOMHYECKH 3()(HEKTUBHBIM

D — uHTepaKTUBHBIM, MOOUIILHBIM

16. PacnpenesienHast MHPOPMAIIMOHHAS CHCTEMA, MO3BOJISIIONIAS HAJeKHO COXPAHSATH
H 3¢ (PeKTHBHO HCHOJB30BATh PA3HOPOJHBbIC KOJICKIHH 3JIEeKTPOHHBIX JOKYMEHTOB 4epe3
ri100ajbHbIe CeTH NepeJavyu JaHHbIX B y100HOM /15l KOHEYHOTI'0 N0J1b30BaTe/Isl BUae — 3T0....7

A — cailTsl

B — anexkTpoHHBIE OMOINOTEKN

C — aneKTpOoHHBIE 0a3bl TaHHBIX

D — cpencrBa maccoBoit nHGOpMaIuu

17. Cucrema MeTO10B M MIPHEMOB c00OpPa, HAKOIVICHHS, XPAHEHHUsI, TONCKA U
00padoTkn MH(OpPMAIUM HA OCHOBE NMPUMEHEHHUsI CPeACTB BbIYHUCIUTENbHON TEXHUKH — ITO

A — nH()OPMAIIMOHHBIC TEXHOJIOTHH yIIPABICHUS

B — undopmanonHbsie TEXHOIOTHH

C — nunpopManMOHHbIE PECYpPCHI

D — undopmanronHoe odecrieueHue

18.Poccuiickass ¢upma  «Merarex»  paspadortana  crnenqUAJN3MPOBAHHBbIE
NPOrpaMMHbIe NPOAYKTHI /ISl TYPUCTCKOI0 U TOCTUHUYHOI0 OM3Heca...?

A — nporpamMMHBIii komruieke Turwin
B — nporpammusie kommuiekcsl KCAMO-Typ», « CAMOTypArent», SAMO-Incoming
C — KOMILIEKC «DIenbBENC)
D — mporpammuble koMmriuiekcbl «Mactep—Typ», «Mactep— Weby, «Master—Interlook»,
«Mactep—AreHT»
19.Poccniickass ¢pupma «CAMO-CODPT»  paspadorana cnenHaJu3MpPOBAHHBIC
NpOrpaMMHbIe MPOAYKTHI /15l TYPUCTCKOI0 H TOCTUHHYHOI0 On3Heca....?

A — mporpammubie komiuiekcsl «CAMO-Typy», «CAMOTypArent», SAMO-Incoming,
SAMO-Hotel Booking Center

B — mporpammusie kommuiekcel «Mactep—Typ», «Mactep— Web»

C — mporpammHbIif komiuieke Turwin

D — xomruiekc «DaenpBeicy

20. IIporpammusblii komiuieke Turwin MultiPro paspadoran komnanueii....?

A — «Pex-Codp»

B — «Merarex»



C - «CAMO-CODT»

D — «Apumcodpt»

21. Kommnueke «Jneabseiic» pazpadoTan komnanmei....?
A — «Pex—Cod1»

B — «Merarex»

C - «CAMO-CODT»

D — «Apumcodpt»

2 2 . IIporpaMMHBIii KOMIUIEKC OXBATHIBAKIIMH BCe OCHOBHbIE ACIEKTbI
NeATeIbHOCTH TYPHCTHYECKOH (UPMBI — OT CO3JaHUA MPANC—INCTAa U KATAJOrOB /0
peaju3aluu  TYpPOPOAYKTa, OT pacyeTa peajJilbHOWl ce0ecTOMMOCTH [0 BeJAeHHUd
B3aHMOPACYETOB ¢ MOCTABUIMKAMH, OT ONIEPAaTHBHOIO Y4YeTa 10 yIPaBJIeHYeCKOro.....7

A — «Merarek»

B - «CAMO-CODT»

C — «Apumcodp»

D — «Pexk—Codt»

Kpamxue memoouueckue ykazanusi

CreneHb ycBOEHUS CTYJEHTaMM IIPOWIEHHOI0 MaTepHalla yCTaHaBIMBAETCS 110 pe3ysibTaTaM
KOHTPOJIBHBIX TECTOB. TecTHpoBaHHE - CUCTEMa CTaHIAPTU3HPOBAHHBIX 3aJaHHM, MO3BOJISIOIIAS
aBTOMAaTU3MPOBATh NPOLIETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUH 00yvaroIerocs.

IlIxana oyenku

Onenka banel Onucanue

5 20 CTyIeHT OTBETHII HE MEHee, YeM Ha 22 BOmpoca MPaBUIIbHO
4 15 CTyJeHT OTBETUII HE MEHee, 4eM Ha 19 BOIpOCOB NPaBUIBHO
3 10 CTyIeHT OTBETHII He MeHee, 4eM Ha 14 BOmpocoB NMpaBUIIbHO
2 CTyzeHT OTBEeTHI He MeHee, 4eM Ha 10 BOIIpocOB MPaBIIIBHO
1 0 CryJeHT oTBeTWI MeHee 4yeM Ha 10 BOoIpocoB IIpaBUIIbHO

5.5 IIpuMep pa3HOYPOBHEBBIX 32124 U 3aIaHU

Yro Takoe nHPOPMALMOHHbBIE TEXHOIOTUH?
N3 xakux BUIOB 00€CTICUeHHI COCTOST MH(GOPMAITHOHHBIE CHCTEMBI?
Kakue Bubl HH(OPMAIIMOHHBIX TEXHOJIOTHHM NCIOIB3YIOTCS B TypU3Me?
Kakue cymecTByroT kiaccuukannu HHOOPMAIMOHHBIX TEXHOJIOTHIA?
Ha xaxue noka3zaTenu TypuUCTHUECKOTO OM3HECA OKA3bIBAIOT BIMSHUE NH(OPMAIIMOHHbIE
TEXHOJIOTHH?
Yro takoe ACY roctuHuIsl?
KaxkoBrl ocHoBHEIE nocTonHcTBa ACY roctuauIr?
CpaBHuUTE MapaMeTpbl 3apyO0eXHbIX U 0TeuecTBEHHBIX ACY TOCTHHULI.
9. Tlouemy B HEHTpalIbHBIX FOPOJIAX Yalle UCIOJIBb3YIOT 3apyOexHbie ACY roctuHuIl?
10. HazoBute pa3paborunkoB ACY roctuHuil.
11. OxapakrepusyiiTe moapaseieHus TOCTUHUIBI ¢ THPOPMAITMOHHON TOYKHU 3PCHHUSI.
12. KakoBrI 3Tamnbl aBTOMaTH3aIMU TOCTHHHUIL?
13. Kaxkossl kpurepuu Boioopa ACY roctunun?
14. Yro Takoe KOMIUIEKCHAsl aBTOMATU3aLlUsl TOCTUHUIIBI?
15. Kakune cMexHbIE CHCTEMBI aBTOMATU3aLMU UCIIOIb3YIOTCS B TOCTUHUIAX ?
16. Hapucyiite cxeMmy B3auMOCBsI3€l pa3InYHbIX MOJACUCTEM B KOMIUIEKCHOW CUCTEME
aBTOMAaTHU3ALIUU.
17. Jaiite oOmiyto xapakrepuctuky cucteme Fidelio Front Office.
18. Ilepeuncnure moxynu cuctemsl Fidelio Front Office.
19. KakoBbl TpeOoBaHMs K TeXHHUECKOMY oOecnieuennio B cucreme FFO.
20. Kaxue cMexHbIe cucTEMBI peKOMeHyeTcs cThikoBath ¢ FFO.
21. KakoBsl (GyHKIMH MOIYJIsl OpOHUPOBAHMS?
22. Yto Takoe u Kakue ObIBAOT Mpodanib?
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56.

Kak Beimonnsiercst 6poHrpoBanue?

[lepeuncnuth onuuu GPOHUPOBAHUS.

Kakue ObIBatOT rpyIiibl U Kak BBIMOJHIETCA UX OpOoHUpOBaHKE?

HazoBwure ciocoObl pa30ueHHs rpynioBOro OpOHUPOBAHMS HA HHIUBUIYaTbHBIC.
Kakwue oneparuy BHINOTHAIOTCS C MOMOIIBIO OMIIUAN TPyIITbI?

Kak co3natorcs makeTsl OpoHUpPOBaHUS?

UYro Takoe GDS? KakoBbl ux GyHKITMN?

HazoBure ocHoBHbie GDS u oxapakrepusyire nx?8

Yro mokHO OpoHMpOBaTh uepe3 GDS?

Croco0s1 nnogxitrouesust kK GDS

Kakoro tuna npodaiin qomkeH ObITh CO3AaH ISl OpraHU3alliy 3aKITIOYUBIICH
KOMHUCCHOHHBIN KOHTPAKT Ha MPOKUBaHue?

VY roctst B OpOHUPOBAHUHU yKa3aHbl CKUJIKH 3a omnpeieneHnble IHu. [Ipu nomoriu
KaKOI/KakuX OMIUNA UX MOXHO IIPOCMOTPETh B OPOHUPOBAHUH?

B Tom ciyuae eciiu rocTio HEOOXOAMMO HECKOJIBKO CUETOB IO TUIIAM YCIYT U FOCTh
OIJIAYMBAET CYETA Pa3HBIMHU METO/IaMHU OILIAThl B KAKOM pa3ziesie BO3MOKHO YKa3aTh
JIOTIOTHUTEIbHBIE METOIBI OTLIIATHI

B pasznene 3ae3npl cucrema npesyiaraet rnpu [loncke KoMHaT kak 4iCThIE Tak U Ipsi3HbIE
KOMHATBI?

Jns yero npegHasHaueH paszaen Jlokarop?

Bo3MoHO 11 pacnieyaTaTh CUET yEeXaBIIEro rOCTs TOBTOPHO?

Hcnonb3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJTHOBPEMEHHO?

["'ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO), KAKUM
00pa3oM 3TO BO3MOXKHO CJIeNIaTh?

C KaKuM 3HaKOM B OKHE CYETa IOCTSl OTPaXKaeTcsi CyMMa KOPPEKIIMOHHBIX OIiar?

C KaKiM 3HaAKOM OTPa)KaeTcsl B CUETe rocTs oruiara’?

Kakum 06pa3om BO3MOKHO CKOPPEKTHPOBATE/OTMEHUTH HENPABUIBHOE HAYHCIICHNE
JTOTIOTHUTEIBHBIX YCITYT?

Ha xakxoMm ctaryce 6;10ka K HeMy BO3MOKHO IPUKPEIUIATH OPOHUPOBAHUSA?

Bosmoskno nu B [Imane Komnar Ctrl+L npoaneBats rocteit?

[Tpu momotu Kakoi OBICTPOIl KIIABHUILIK MOKHO MTOCMOTPETH 3arpy3Ky TOCTUHHULIBI 110 THITAM
KOMHAT Ha Oyymine AaThl?

Y roctst B 6pornposanun Beiopan trn komaats CTAHJIAPTHBIN 1 B mone anrpeiin
ykasan tun komHatel JIKOKC. 3a kakoif TUIT KOMHATBI TOCTh Oy/IE€T OIJIaYMBAaTh
IPOXUBaHUE?

V roctst B 6ponnpoBannu Beiopan tun komuatst CTAHAPTHBIN u 8 mose anrpeiin
yka3zaH tun koMHaThl JIKOKC. Kakoro tina komHara OyaeT npeangoxeHa s MpoKUBaHUs?
V¥ rocts B 6porupoBannu orMeueH myHKT DUKC. IIEHA (Fixed Rate). B kakowm cirydae 1o
MPOUCXOAUT?

VY rocts B OpOHUPOBAaHUH yKa3aHbl CKUJIKM 32 orpeiesnieHHbIe AHu. [Ipu momorum
KaKOW/KaKuX OMIUI X MOKHO MPOCMOTPETh B OpOHUPOBAHUU?

B Tom cnyuae ecnu rocTi0O HEOOXOAMMO HECKOJIBKO CUETOB IO TUIIAM YCIYT U TOCTh
OIJIAYMBAET CUETA Pa3HBIMM METO/IaMHU OIIaThl B KAKOM pa3zieie BO3MOKHO yKa3aTh
JIOTIOTHUTEIbHBIE METO/IbI OTIIATHI?

Hcnonp3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJTHOBPEMEHHO?

["ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO), KAKUM
00pa3oM 3TO BO3MOXKHO CJIeNIaTh

C KaKuM 3HaKOM B OKHE CYETa IOCTSl OTPaXKaeTcsi CyMMa KOPPEKIIMOHHBIX OIiaT?
Kakum 06pa3oM BO3MOKHO CKOPPEKTUPOBATE/OTMEHUTh HEMIPABUILHOE HAYNCIICHUE
JIOTIOJTHUTEIIbHBIX YCIYT?

Ha xakom craryce 010ka K HEeMy BO3MOKHO MPUKPEIUIATh OpOHUPOBaHUS?
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[Tpu moMo1u KaKoi OBICTPON KIABHIIN MOXKHO TOCMOTPETH 3arpy3Ky TOCTUHHIIBI 110 TUIIAM
KOMHAT Ha OymyIue aatol?
YeMm otnmnuaercs MuHuMaibHas 3arpy3ka or MakcumManbHOU
Bo3moskHo mu B [TosTaxknom Ilnane Ctrl+F BHOCHTD M3MeHeHUs: B OpOHUPOBAHHUS
MPOKUBAIOIINX TOCTE?
Kakoe koiaruecTBo aipecoB MOXKET ObITh 3aHeceHO B npodaiin24. Kakoro tuna npodaiin
JOJKEH OBITH CO3JIaH JUTsl OPTaHU3alUH 3aKTIOUYMBIICH KOMIUCCHOHHBIA KOHTPAKT Ha
MpoKUBaHUE?
Heo6xonumo 11 B OpOHUPOBAHUH YKa3bIBast CKUIKY YKa3aTh TAaKXKe MPUUUHY ?
["ocTh 0€3 npeaBapUTENHHOIO OPOHUPOBAHUS PELIHII OCETUTHCS B rocTUHULIE. C TOMOIIbIO
KaKol onmuu Heo0X0AuMO c03/1aBaTh OPOHB?
Ecnu 6anaHc rocTst Ha BBIIUCKE MOJIOKUTENBHBIM, YTO 3TO 03HA4aeT?
Bo3MmorkHO 1 k 6510Ky puKpenuTs MHCTpyKLMIO IepeHanpasiieHus, KoTopas Oyaer
UCIIOJIb30BaHa 110 YMOJIYAHUIO ISl BceX OPOHUPOBAHUI?
Hy’xHo 51 10 Hayasa npouexypbl HOYHOTO ayIuTa 3aKpbIBaTh BCEX KACCUPOB?
B03MO0HO 11 TPOBECTU NPOLEAYPY HOUHOI'O ayAUTa, KOTJa €CTh HE 3a€XaBILNE U HE
OTMEHEHHBIE T'OCTH

Kpamkue memoouueckue ykazanus

3amaHus MO3BOJISIOT MPOBEPUTH 3HAHMS CTYAECHTA MO TUCHMIUIMHE (A1 CaMOCTOSTENbHON

OIICHKHM Ka4eCTBa OCBOCHHS yUeOHOW MUCIUIUIHHEI). J{J1s MOATOTOBKH PEKOMEHIOBaHA OCHOBHAS H
JIOTIOJTHUTEIbHASL JINTepaTypa (CHHCOK JIUTEpaTyphl TMpEACTaBiIeH B pabouell mporpamme
JACIUTIIUHBI).

IlIxana oyenku

OreHka Baner Ormnucanue

5

CtyzeHT BBIpa3uiI cBOE MHEHHE IO c(OPMYINPOBAHHON Mpobeme u apryMeHTHpoBal ero. daxtuue]

5
CKHX OI.LII/I6OK, CBA3aHHBIX C IOHMMAaHUEM BOIIPOCA, HET.

OtBer CTyACHTA XapaKTCpHU3yETCs CMBICIIOBOM LOEJIBbHOCTBIO, CBA3HOCTBIO U ITOCJICI0BATCIIBHOCTBIO

4 4 n3noxenus. Jlomymeno He 6oJiee OHOM OMIHOKH P OOBSICHEHUH CMBICIIA HITH COACPIKAHHS BOIIPO
ca.

3 3 CTyJeHT POBOJUT CaMOCTOSITEIBHbIN aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOIPOCA.
JonymeHo He 6onee AByX OUIMOOK MpH OOBSICHEHHH CMbICTIA WIIN COZIEPKAHUS BOIPOCa.
OTBeT CTyJeHTa NPEeCTaBIsIeT cO00M IepecKa3aHHblil HCXOMHBIN TEKCT 03 KaKuX ObI TO HU OBUIO K

2 2 OMMEHTApUEB, aHaJm3a. JJoMmymeHo Tpy 1K 0osee Tpex OMUOOK MpH 0OBSICHEHUH CMBICIIA WK CO
JepKaHus BOIIpoca.

1 1 CryneHr 3aTpynHsiercs ¢ oTBeToM. Tema BoIpoca He pacKphITa.

5.6 IIpoexT

Pa3pa60TKa MpOCKTa aBTOMAaTU3allMKM IPOHU3BOACTBCHHOI'O IIpoHecCa TYPUCTCKOTIO

npeanpusTas (MpeAnpHusITre Ha BEIOOP CTYACHTA).

[TepeyeHb 0OBEKTOB TYPUCTCKOW MHIYCTPUH MOKET OBITh MPEICTaBIIEH:

1) npeanpusitueM cdepsl TyponepaTOPCKON U TypareHTCKON AeATeNbHOCTH

2) mpennpusTHe pa3MeIieHNs

3) npeanpuaTue NUTaHUS

4) npeanpusTHI cerMeHTa COOBITUIHHON HHIYCTPUN

5) TpaHCIIOPTHOE MpPEANPHUITHE

Kpamxue memoouueckue yxazanus

Jns  pa3pabOTKM TPOEKTa CTYAEHT MOXET BOCIOJb30BATHCS PEKOMEHJIOBAHHBIMU

HCTOYHHUKaMMU.

I[J'I}I 3alUTHI MPOCKTA CTYACHT MPCACTABIACT HaA 3alllUTY IMMPC3CHTALUIO, BLIITOJHCHHYIO

COTJIACHO CTPYKTYpE:

1. TUTYJIBHBIN ClIAiiA;

2. 11enu 1 3aa4u paboThI;
3. oOmias 4acTs;

4. mpeanaraeMble perieHus;



5. MEPCHCKTUBLI pCHICHUA TPOU3BOJCTBCHHBIX 3a1a4;

6. BEIBOJIBI
ILlxana oyenuxu
Onenka bannbr Onucanue
5 15 CryzeHT BbIpa3ui CBOE MHEHHE 110 chopMyIMPOBaHHOI HpobiaeMe U aprymeHTupoBai ero. daxtude
CKHX OLIMOOK, CBSI3aHHBIX C IOHMMAaHHEM BOIIPOCa, HET.
OTBeT CTyJJeHTa XapaKTePHU3yeTCs CMBICIOBON LENbHOCTBIO, CBA3HOCTBIO U MOC/IEI0BATENbHOCTHIO
4 10 n3noxenus. JlomymieHo He Goee 0JHOM OMUOKY IIPY 00BSICHEHUH CMBICIIA HIIH COJIEPIKaHUs BOIIPO
ca.
3 7 CTy}leHT IIpoBOAUT CaMOCTOSITENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOLINX BOIIpOCA.
JomymieHo He Gonee IByX OIMIMOOK IPH OOBSICHEHNH CMBICIIA WM COAEPKaHMs BOIIPOCA.
OTBeT cTyJeHTa NIPeACTaBIsAeT CO00H nepecKka3aHHbI HCXOAHBIA TeKCT 0e3 Kakux Obl TO HU OBIIO K
2 4 OMMEHTapHUEB, aHanu3a. JJomymeHo Tpy Wik 6ojiee TpeX OIMUOOK P 0OBICHEHUH CMBICIIA HITH CO
JiepKaHusL BOIIPOCa.
1 1 CTyIeHT 3aTpyAHsAeTCs C OTBETOM. TeMa Bonpoca He pacKphITa.

5.7 llpumepsl 3a1aHUM JJI51 BHINOJIHEHNS] KOHTPOJILHBIX padoT

[TpuMepHBIE BOMPOCHI T TOATOTOBKH K KOHTPOJIBHOM padoTe:

1) cokpaiieHue BpeMeHH MpU O(POPMIIEHUH 3aIBKU U YMPOIIEHUE 3TOTO Mpollecca 3a CYeT
ABTOMATUYECKON BBIMMCKU IOJIHOTO KOMILIEKTa HEOOXOIMMBIX JOKYMEHTOB: JOrOBOpa, CUETa,
Bay4epa, JUCTa OpPOHUPOBAHUS, IPUXOJHOTO U PACXOIHOTO KACCOBBIX OPJIEPOB U JP.;

2) B3aUMOCBS3b BBIOPAHHOM CHCTEMBl aBTOMATHU3AllMM C JPYTUMHU pa3padoTKamw,
WCTIONIB3YIONTUMHUCS Ha PHIHKE TYPUCTUYCCKUX YCIIYT: IOMCKOBBIMU CHCTEMaMU, OyXTalTepCKUMHU
porpaMMaMu U T.1.;

3) oObearHEHNE yOAICHHBIX O(HUCOB B CETh MOCPEACTBOM €AMHON 0a3bl NaHHBIX, a TaKXKe
OCYIIECTBIIEHUE HETIOCPEICTBEHHOM CBS3H C MapTHEPAMHU.

Kpamkue memoouueckue ykazanus

Jiss TIOATOTOBKM K KOHTPOJBHOW padoTe CTYACHTY HEOOXOAMMO BOCIIOJIB30BATHCS
Y4eOHBIMH ITOCOOUSIMU, PEKOMEHIOBAHHBIMH CITUCKOM UCTOYHHKOB:

1) breictpoB C.A. TexHomorus OpraHu3allid TYPOINEPATOPCKOM M TypareHTCKOU
JesTeNbHOCTH | YueOHuK [DnekrponHslii pecype] : MHOPA-M , 2019 - 375 - Pexum nocrymna:
https://new.znanium.com/catalog/document?id=337736

2) I'so3neBa B. A. bazoBble u mpukiagHbie WHOOPMAIMOHHBIE TEXHOJOTUHU : YUEeOHUK
[OnexkTponnblit  pecypc] :  DPOPYM |, 2020 - 384 - Pexum  jgocryna:
https://new.znanium.com/catalog/document?id=346874

IlIkana oyenku

Ornenka Bamnsr Onucanue

CTyJeHT MOJHOCTBIO pacKpbul c(hOpMyIHPOBAHHbIC 3a1a4H, TOATBEPIMI IpuMepaMu. [IpuBeieHbI
5 10 JaHHbIE OTEYECTBEHHOU M 3apyOeXHOIl TUTepaTyphl, CTATUCTHYECKHE CBE/IeHNs, HH(OPMALIUS HOP
MaTHUBHO-IIPAaBOBOTO XapakTepa. GakTHIeCKHX OMIMOOK, CBSI3aHHBIX C TOHUMAaHHUEM IIPOOIeMbl, HET.

PaboTa xapakTepu3yeTcsi CMBICIOBOMH LIEIbHOCTBIO, CBS3HOCTBIO ¥ IOCIIEI0BATEIbHOCTHIO
n3sioxeHus. JlomymieHo He Goee 0JHOH OMNOKY IIPY 00BSICHEHHN CMBICIIA HIIH COJIEPIKAHUS
npoGiieMsl. [l1s apryMeHTanuy IpUBOISITCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOpOB. Jlommy
LICHBI OJJHA-/IBE OMIMOKH B 0)OPMIICHHU pabOTHIL.

CTyJeHT IPOBOJUT AOBOJIBHO CAMOCTOSITENIbHBIN aHAIN3 OCHOBHBIX CMBICIOBBIX COCTABIIAIOIIUX IIP
o6nemsl. [TornMaeT 6a30BbIe OCHOBBI 1 TEOpETHUECKHE 000CHOBAHUS BEIOpaHHOU TeMEl. [IpuBiedeH
bl OCHOBHBIE HCTOYHUKH IO paccMaTpuBaeMoi Teme. JlomymieHo He 6oee IByX OIIMOOK B CMbICITE
WM COJEPKAaHUM NPOOIIeMbl, 0OPMIICHUH PabOTHI.

PaboTa npexacraBnsieT coboii mepecka3aHHBIN HCXOIHBIN TEKCT 0€3 KaKUX OBl TO HU OBLIO KOMMEHTa
pueB, aHanu3a. He packpbiTa CTPYKTypa M TEOPETHYECKas COCTABIIAIONIAs TeMbl. JIONyIeHo Tpu mi
1 OoJiee Tpex OLIMOOK B CMBICIIOBOM COJIEpIKaHUH PAaCKpBIBAEMOi MpoOIeMsl, B 0OpMIIEHHH paboT
BI.

PaboTta npeacrapmsier co60i MOTHOCTHIO MEPENUCAHHBIN NCXOTHBIM TEKCT 6€3 KaKuX Obl TO HU ObLT
0 KOMMEHTapHeB, aHaIn3a, 100 IpobiieMa He PacKpbITa, JINOO 3a/laHUe HE BBIIOIHSIIOCE.
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