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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto oOcBOeHHMS IUCHUIUIMHBI «B3aumopeiictBue ¢ mnoTpeOUTens MM B Typu3Me U
UHIYCTPUH TOCTETIPUMMCTBA» SIBJISIETCS (OPMHUPOBAHUE KOMIUIEKCHBIX TEOPETHUECKUX 3HAHUM U
NPaKTUYECKUX HABBIKOB, HEOOXOAMMBIX JJIs1 3 PEKTHBHOTO MPOLIecca MPOBIKEHUS U peaTn3aliiuu

TypHpOyKTa,

TEXHOJIOTUH.

OCHOBAHHOI'o Ha OICHKEC HOTpe6I/ITCJ'II>CKOFO PBIHKA,
KaUCCTBCHHLIX XapaKTCPUCTUK,

3aa4n OCBOCHMSI TUCLUIUIMHBIL:
- chopMupoOBaTH CUCTEMHBIE 3HAHUS 00 OCHOBAX TYPUCTCKOT'O U TOCTHHUYHO-PECTOPAHHOTO

MapKETHHIa;

KOHKYPEHTHOU CpeIbl,

C HNPUMCHCHUCM KOMMYHHKATHBHBIX U I/IH(pOpMaLII/IOHHLIX

- chopMupoBaTh yMEHHs OLIEHKH NOTpeOuTeNel, KOHKYpPEHTHOH Cpeibl M TYypUCTCKOIO

IPOJYKTa;

- chopMHpOBaTh YMEHHS HCIOJIh30BaTh COBPEMEHHBIC TEXHOJOTMH B3aUMOJCHCTBHUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
C IUIAHHPYEMBIMH pe3yJIbTaTaMH OCBOCHHUS 00pa30BaTElIbHON IPOTPaMMBI,
npezcTasieH B Tabnuue 1.

COOTHCCCHHBIX

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
Hassanue Konn (dopmyMpoBKa
OIIOII BO, (hopmyarpoBKa HWHIUKATOpa Kon
COKpalleHHOE KOMICTCHIIUM AOCTHAKCHHS pe3ynb dopMynupoBKa pe3ysibraTa
KOMIICTEHITHN
TaTa
43.03.02 TIKB-2 : [IKB-2.2x : P12 HaBeik | TexHuKoli 6ecenpl ¢ moTpeduTenemMm
«Typuzm» CrniocobeH Opranuzyer TYPUCTCKOTO NMPOAYKTa
(b-TY) MPUMEHSATh MIPOJAXKY P14 YMeHue | BbIOMpaTh U MPUMEHSTH

COBpEMCHHBIE TYPHCTCKOTO 3¢ PCKTUBHBIC TEXHOJIOTHH ITPOJIAK;
TEXHOJIOTHH TIPU | TIPOJYKTa U WCTIOJIb30BaTh KOMMYHHUKATHBHBIC U
peanmzanun OTJIENTLHBIX WHPOPMAITMOHHBIE TEXHOJIOTUH TIPH
TYPHCTCKOTO TYyPUCTCKUX peanu3aliy TyPUCTCKOTO IIPOIYKTa,;
MPOAYKTA ycayr
[IKB-4 : ITKB-4.2x : P/I1 YMeHue | BBISBIATH HOTPEOHOCTH
Crnocoben ObecnieunBaeT notpeburess, paboTarh B
MPUMEHSTh B3aUMOJIEHCTBHE "KOHTaKTHOM 30HE"
MEXIYHapOJIHbIE | MPEANPUATHUS P13 3HaHHE | TEXHONOTHMH M O0LIHe
Y HAIIHOHATBHBIE | TYPUCTCKOTO H 3aKOHOMEPHOCTHU CUCTEMBI NIPOJAXK B
CTaHAAPTHI TOCTHHHYHOTO TYPHCTCKOH HHIYCTPHH
MIPOLECCOB OuzHeca co PI5 HaBpIk | OIleHMBATh PHIHKH COBITA,
O6CHy)KI/IBaHI/I}I " | CTOpOHHUMU HOTpe6I/ITeJIeI71, KJINCHTOB,
Oprann3oBaTb Oopranu3anvsamMn KOHKYPCHTOB B TYpI/ICTCKOI?’I
00CyXHMBaHHUE B | JUIs WHIYCTPUH, TPUMCHSTh
TIPEIIPUSTHSIX s dexrnsHOTO MHCTPYMEHTbI yTIPaBJICHHUS 1
TYPUCTCKOI'O 1 06CJ‘Iy>KI/IBaHI/I$[ KOHTPOJIs Kau€CTBa NPOAYKIMHU U
TOCTHHHYHOTO 3aKa3YHKOB YCIIYT TYPUCTCKOM AEATENBHOCTH
OousHeca ycIyr

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucrunnmaa

«B3anMonencTBue ¢

MoTpeOUTEIIMU

B TypusMe M HUHIYCTPHUH

rOCTCIIPUMUMCTBA» OTHOCUTCA K 3JICKTUBHBIM JUCHUIIJIIMHAM yqe6H0ro Ij1aHa.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Haspanme | Popma g (0D0) B dopma
or1on o0yue- acte WM KypC AynuropHas Heay - CPC arrec-
BO HUS v (3P0 TopHai Taluu
> (3.E)) Bcero
0390)
nek. | mpak. | 1ma6. ITA KCP
30302 1 640 | BIABA 7 4 41 20 | 20 0 1 0 103 e
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA Do
Ne HasBanue Temsl 3ynbTaTa P
- Jlex [Ipaxt JIa6 CPC TEKYIIEro KOHTPOJIS
CyIIHOCTB ¥ CoiepKaHue ydJacTHe B
TYPHUCTCKOTO U TOCTHHHIHO- P13, PIl4 JIHCKyccHu/3cce,

1 | pecTopaHHOr0 MapKeTHHIa. P’Jl 5 ’ 6 5 0 25 MIOJTrOTOBKA
CoBpeMeHHast KOHLISTILVST MYJIBTHMEIUHHBIX
MAapKeTHHTA. Ipe3eHTAIH

ydJacTHe B
KommiekcHbie nccenoBanus JCKyccuu/accee,
PBIHKA yCIIyT. IOJArOTOBKA
KonkypeHToCocoOHOCTh 1 MYJIbTUMEIUHHBIX

5 | HyTH €€ MOBbIIIEHMS. Ananmmus P/I3, P14, 6 5 0 25 Mpe3eHTaluH, pereHue
noTpeduTeneit yciayr |JIN) CUTYallMOHHBIX 3a/1a4,
HpeAnpUsATUd Typu3Ma u MIOATOTOBKA
TOCTUHUYHO-PECTOPAHHOTO AQHATNTHYECKUX
OusHeca . HUCCIen0BaHuil /

MPOEKTOB, AENOBast UTPaA

ydJacTHe B

JUCKyccHu/acce,
CyIHoCTb TOBapa B MOATOTOBKA
Mapketunre. L{ena kax MYJIBTUMEIUHHBIX

3 | HHCTPYMEHT MapKeTHHra. P13, P/14, 4 5 0 25 MIPE3EHTALN, peleHe
ToBapoaBuxeH#e, COBIT U PJ5 CUTYallMOHHBIX 3a7ad4,
CEpBHC B MaPKETHHTOBOM MOATOTOBKA
JEATEITbHOCTH. AHATNTHIECKUX

uccienoBaHui /
MIPOEKTOB, JAEJIOBasi UTPa
ydJacTtue B
MapKeTHHTOBBIE IIFCKycCcHu/3cce,
KOMMYHHKAIUU Ha MOATOTOBKA
NPEANPUATUAX TYpU3Ma U MYJIbTUMEIUHHBIX
TOCTUHUYHO-PECTOPAHHOTO Npe3eHTALNH, pelleHHne
4 | cepBuca MapKeTHUHroBOE PJ1, P12, 4 5 0 28 CHUTYaIlMOHHBIX 33714,
PI3
TUTAaHUPOBAHKE HA MOATOTOBKA
npeanpusatui Opranuzanus AHATUTUYECKUX
MapKeTHHTOBOI1 AeATEeINEHOCTH HcCIenoBaHuH /
B TIPEINPUATH. MIPOEKTOB, AENOBas UTPa,
Kelc-3a1aua




Hroro no Tadanue | 20 | 20 | 0 | 103 |

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema 1 Cywnocmv u coodepicanue MmMypucmcKkoco U 20CMUHUYHO-PECTOPAHHO20
mapxemunea. Cospemennas KOHYenyus MapKemuHaa.

Conepxxanne Ttembl: Ilpeamer u copaepkaHHMe MapKeTHHra Kak 0a30BOiM  (yHKUIUHU
MEHEI)KMEHTA, €ro poJib B PhIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKIIMU M MPUHLIMIIBI MAapKETUHTA.
Ilenu 1 3a1a4M MapKETUHIOBOM JiesITebHOCTH. OCOOEHHOCTH MapKeTHHIra MpeANpUsaTUil Typru3Ma
U TOCTMHHYHO-PECTOpaHHOTO Ou3Heca. Pa3BuTue KOHIENMIMi MapKeTHHTa B  YCJIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpEeMEHHbIE KOHLENIMM MAapKETHUHIa: KOHLIEMIUSI
COBEPILUCHCTBOBAHUSA  IIPOM3BOJCTBA, COBEpPUICHCTBOBAHUS  TOBapa, MHTEHCU(UKAIIH
KOMMEPUYECKUX  YCHJIMH, YIPABJICHWS MAapKETHHIOM, COLMAJIBHO-3TUYHOIO  MapKETHHIa,
CTPaTErn4ecKoro MapKeTHHIa, JIATEPaIbHOTO MapKETUHTA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruu: Jlekuus: Tema 1 OVK, IpaxTtuka: IlpoextHas TexHosnorus, [ pynnossie TexHOIOTHY,
ydacTHe B AUCKYCCHH/3CCE, TOATOTOBKA MYJIbTUMEAUNHBIX MPE3CHTALUI.

Buasl caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 1 OYK Moodle,
TectupoBanue 1151 CaMOIIPOBEPKH 1.

Tema 2 Komnnexchuvle uccnedosanus pvinka yciaye. Konxkypenmocnocobnocmos u nymu ee
nosvlutenus. Ananuz nompedoumenei yciye npeoOnpusmuill mypusma u 20CMuHU4HO-pecmopanHo2o
ousHneca .

Copepxanne Tembl: [loHSTHE  MapKETMHIOBBIX  HCCIEJOBaHHWM,  KiacCHU(pUKaLUs
MapKETHUHTOBBIX HCCIEAOBAHUN B 3aBUCHMOCTU OT IIeJIel, METOAOB, CYOBEKTOB MapKETHHTOBOTO
ananmsa. [Iporecc mpoBeneHHsT MapKETUHTOBBIX MCCIICAOBAHUIA: IENH, 3a1a4H, (POPMBI, METOIBI.
Bunel MapkeTHHroBoi MHGOpPMAIUU MPHU MPOBEICHUN MAPKETUHTOBBIX MCCIIEOBAHUINA: TIEpBUYHAS
u BropuyHas uHdopmanus. [Iporenypa otéopa HCTOUHMKOB MH(MOpMAIMU. MeToIbl ONpeIeIeHUs
o0beMa M KayeCTBEHHBIX IOKa3aTened BblOOpku. OmpexneneHue Ttuma BbIOOpPKU. BpriOop Mmecra
MPOBEJCHUSI MapKETHHroBoro wuccieaoBanusa. OtrO6op o0BbekToB BbIOOpkH. TpebGoBanus K
opranuzanuu mporecca cbopa uHpopmauuu. IloHATHE W BHIBI MapKETHHIOBOTO AaHAJM3A.
OO6paboTka  MapKETUHTOBOW  HMH(OpPMAIMM: METOJbI  CHUCTEMATH3alHMH, TaOyJIupOBaHUS,
rpynnupoBkd. [loHsATHE KOHKYpeHTOCIOCOOHOCTH. KOHKYpEeHTOCIOCOOHOCTh MpEeANpUiTUs |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  OmNpeAessiomue  KOHKYPEHTOCIIOCOOHOCTD
npeaAnpusTHs U ToBapa. Mojenb KoHKypeHTocnocooHoctr Maiikia [Toprepa. Hayunsie moaxobr k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOo/bl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:KAa4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KkOHOMUUYEcKHe). [Tokazareny KOHKYpEeHTOCTIOCOOHOCTH: €IMHUYHbIE, UTOIOBbIE
U KOMIUIeKCHbIe. Pacder koHKypeHTOocmocoOHOCTH MeTonoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUN TypH3Ma U FOCTHHHUYHO-pecTopanHoro OusHeca. [Iporece
NPUHATUS peuieHusl o Nokyrnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOI'O MOTPEOUTENs.
Ornenka nmoTpeOHOCTEH C MO3UIMH MOTHBAIMH, MTOTPEOUTEIHCKOTO MOBEACHUS U PallMOHAIBHOTO
notrpebnenusi. Knaccudpukanus morpebuteneid B Typusme. VccrmemoBaHue mporecca MPUHSATHE
pEIIeHHs O TTOKYIKE B TypH3Me U TOCTUHUYHO-PECTOPAaHHOTO Ou3Heca. BriOop Tumma norpeduTeneit
C Y4ETOM CErMEHTUPOBaHMs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMA: TeorpaduyecKuid,
neMorpapuuecKuii, COIMaaIbHO-OKOHOMHUYECKHUH, rcuxorpadudecknii. BeIOop METo0B pHIHOYHOM
cermenTtanuu. Knaccudukanus 1eneBbx TPyNn Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlexkumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
JUCKYCCHH/3CCE, MOTOTOBKA MYJIbTUMEIUIHBIX TPE3eHTAINN, pEIIeHHe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocTosSITeNTbHOM TOATOTOBKU CTYJAEHTOB 10 TeMe: 3ananus o teme 2 YK Moodle,
TecTupoBaHue UIsl CAMOIIPOBEPKU 2.



Tema 3 Cywmocmv moeapa 6 mapkemunze. lLlena xaxk umcmpymenm MapKemuHea.
Tosapoosudicenue, cOblm u cepsuc 8 MApKemuH2080U 0esimebHOCHU.

Copnepxanue tembl: [loHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajibHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyrH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STAlbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KU3HECHHOTO
[UKJIA C Y4eTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B Typu3M€ U TOCTHHUYHO-
pectopaHHOM Om3Hece. ToBapHas MONMUTHKA KaK MOAMYHKIUS MapKETHHTa IPEIIPUITUS TyprU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OmzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTHHUYHO-PECTOPAHHOTO
toBapa (yciyru). LleHa xak sjeMeHT KoMIulekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1meHooOpa3oBaHUS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOJYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BAHMS.
@axkTOppl AMACTUYHOCTU CHOpOCa TMPU HUCHOIB30BAaHUU METOJa TMOTPEOUTENHbCKOM OLEHKH.
Vcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHbIe TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
WMHIYCTPUH TOCTENpUUMCTBAa. DPOpMHUpOBaHUE COBITOBOW CTpAaTeTUH TNPEANPHATHS TypH3Ma H
TOCTUHHUYHO-PECTOPAaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMBI peanu3anuu TyprnpoaykTa. CnocoObl U METOABI pealu3alnun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAHNH / TIPOEKTOB, JIEJIOBAst UTPa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB MO Teme: 3ananus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Mapkemuneogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 2COCMUHUYHO-
pecmopanno2o cepsuca Mapkemunecogoe naanuposanue Ha npednpuamuu  Opzanuzayus
MApKemuH20801U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAaluili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢yHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeATeNbHOCTH B Kommanuu. [pomecc
pexiamMHoro miaHupoBaHusa. OueHka 3¢ddexkTuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBA3H.
[Tpununs! 1 meronsl PR. O6mecTBeHHbIe CBsI3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHHE COBITa W JHYHBIE Tponaxku. DOpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS Ha NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOI'0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEANPHUITHSL.
Bunbel MapkeTHHroBOro IjaHa: MEpPCIeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBbix crpareruid. Ilporecc crparerndeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IIeNd, MNOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. ConepikaHHMe MapKETUHIOBOIO IUIaHA U
MapKEeTUHTOBOW mporpammbl. Pa3zpaOoTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
W3MeHeHrne ponM MapKeTMHIa B OpraHu3alliu: MapKeTHMHI KakK (YHKUMS pacHpelesieHus,
MapKETUHI Kak (YHKLUS MPOJaku, MapKETUHI KaK CaMOCTOSITeNbHAsl Cily>k0a, MapKeTHUHI Kak
miaBHas — (QyHKUMS — KOMMaHuW.  OpraHu3allMOHHBIE — aCHEeKThl  Pa3BUTUS  MAapKETHHTA.
OpranuzalvoHHbIE CTPYKTYPhl MapKkeTHHra. GakTopbl U MPUHLUIIBI OpraHU3alil MapKEeTUHTOBOI
CTPYKTYPBbI IPEATPUATHS.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOIMH, Yy4acTUE B



JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TPE3CHTAIINM, PEIICHUE CUTYaIIHOHHBIX 3a71a4.
Buapl caMmocTosSITETbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus o teme 4 YK Moodle,
TectupoBaHue 111 CAMOTIPOBEPKH 4.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 0 NOAT0TOBKe K CEMHHAPCKUM 3aHATUSIM:

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUSAX AYTUTOPHOU (OPMBI: JICKIIUN U MPAKTUKH, BBITOJIHCHUE aTTECTAIIMOHHBIX MEPOIPHUSITHH,
3¢ (PEeKTHBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B nmpormecce wu3ydeHWs AMCHUIUIMHBI CTYACHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEIIEHYIO IPOPa0OTKY JICKIIMOHHOTO MaTepHalia, MOJrOTOBKY K MPAaKTUIECKUM 3aHITHSM,
HAIMCaHWE AaHAJIUTUYECKOTO WCCIIECIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3eHTAIHH,
peleHne Keic-3a/1ady, CUTYallMOHHBIX 3af[ad, CAMOCTOSTEIbHOE M3Y4YCHHE HEKOTOPBIX pa3zeiioB
Kypca.

Jlst mpoBeieHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HAISIHBIE TOCOOHS B
dopme:  Tpe3eHTAIMOHHBIE  MaTepHaibl,  ayAuo/BHACO-MaTepHalbl,  00eCHeunBaIoIne
TEMaTUYECKHE WIUTIOCTPAIMK, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
HacTosmieit PI1.

MeToanyeckue peKOMeHIAUN 110 00ecneYeHUI0 CaAMOCTOSATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[TpakTHdeckune 3aHATHS MPOBOJISATCS IO OTACIBHBIM TeMaM JUCHHUIUTMHBL OICHHBaHHE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
W3YYHUTh MaTepHUal peKOMEHIOBAHHBIX UCTOYHUKOB

[TpumepHbie TeMbl npeactaBieHsl B POC.

TemaTuka MyJIbTHUMEINHHBIX NMPe3eHTAUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, POABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
MuHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponiecc 06paboTku MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POpMAIUH TOTpeOuTENIeM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUSTHA MaPKETUHT OBBIX
COOOIEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B OTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEPIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENeH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0YUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema motuBanu. MOTHBBI OBEACHUS NOTpeOUTENEH, UX BU/IbI U UCIIOJIb30BaHKE B
16. MapkeTuHre.
17. MHO*keCTBO MOTUBOB 1 MOTUBAI[MOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHUU. DMOLUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
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21. JXKu3HEHHBIH CTHIIb OTpeOUTENEH U €ro MOJEIH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHTE IPOJAK.
23. CereBoii MapKETHHT IIPOAAK.

KpaTkne meToanyeckune yka3aHus:

Meroandeckue PpeKOMEHJAIMM II0 CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAI0B B (opme
IIPE3CHTALAN:

JloKJa TOIDKeH COCTOATh M3 BBEIICHHSI, OCHOBHOM YacTH WM 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJOJKUTEIBHOCTBIO HE Oosiee 5 MUHYT. [Ipe3eHTanus nokHa OBITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBISET IUJIaH,
KOTOPBII BKJIIOYAET BBEIEHUE, OCHOBHYIO YacTh U 3aKitodeHue. [lnaH KenaTenbHO COmacoBaTh C
IpernojiaBaTesieM Ha WHAMBUIYalbHOM KOHCynbTaluu. Bo BBeneHMHM OOOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOYKM 3peHHMs €€ aKTyaJlbHOCTH, W3JIaraloTcs MLeidb M 3aJa4d  paboThl,
oubimorpaduyeckoe OmMcaHHE BOMPOCOB TEMBbl. B OCHOBHOH 4YacTH PacKPHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, L1eJIeco00pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yuuThiBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaNaX PENpoOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM TEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTyalbHbIN
TBOPUECKHUH  TpOLECC, BKIIOYAIOIIMA  OCMBICIEHHME  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBaHue MH(OPMAIMK U CO3/1aHUE HOBOI'O TEKCTAa. B 3akitoueHuM aBTOp A€IaeT BbIBOABI
no Teme. B KoHIle paboThl IPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenyemast joruka MOCTpPOEHMsI JOKJIaJa: BHayaje CleQyeT I[O0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoil MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIAJTHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypHUpoBaTh caMy MpoOJieMy: HNPUYHHBI EpBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJIEeMbl M €€ MOCIEACTBUS: OJU3KHE, O0XKHUJaeMbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaanu3oBaTh
pe3ynbTaThl C MOMOILIBIO0 TAKUX CIIOCOOOB, KaK JuarpaMma «CpoJCTBa», «CBsI3€i», U UX aHAJIOrOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS MPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
IPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIN) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA Oy1eT MMETh NPEAJI0KEHHOE aBTOPOM PELIIEHHE, CHAavaja B
«Y3KOM», 3aTEM B «ILIUPOKOM» KOHTEKCTE (3TO IO3BOJISET «3aKOJbLEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIa/Ja — MOCTAHOBKE TIPOOIIEMBI).

Tematuka JOKJIQZOB HE UCUEPNBIBACTCA TEMaMM, HPUBEICHHBIMM B IporpaMme
mucuuruiiHel.  CTyIeHT BOpaBe c(hOpMyIupoBaTh COOCTBEHHYIO TeMmy. Tema J1oibKHA OBITH
yTBEp:KJIeHa MIperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hauala BbIOJIHEHHs Pa0OThI.

KpaTkne meTogn4yeckue ykasaHusi 10 MOATO0TOBKe K PelICHHIO CHTYallHOHHBIX 32/1a4:

CutyallioHHBIE 3aJa4d TO03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IOCJIEI0BATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMen: O3HAKOMJICHHE — [IOHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3a1a4i 3aKIJII0YaeTCs B TOM,
YTO OHA HOCHUT SPKO BBIPAKEHHBIH MPAaKTHUKO-OPHUEHTHPOBAHHBIN XapakTep, HO Ui €€ PelIeHUs
HEOOXOJMMO KOHKpPETHOE NpeAMETHOE 3HaHue. 3a4acTyto TpeOyeTcsi 3HaHUEe HECKOJIBKUX YUeOHBIX
npeaMeToB. [Ipu peleHnu CUTYyalMOHHBIX 3a1ad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]TyEeMbIe
UCTOYHUKHU

KpaTkune mMeroanmyeckue yKka3aHusi Mo MOJATOTOBKE AHAJUTHYECKUX HCCJIeTOBAHUH /
MPOEKTOB:

[ToaroToBka mpoekTa mopydaercsi TBOpUECKoil rpymme (He O6onee 5 venoBek). Kaxnomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcsi pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpos
3a paboTOM BEIOMPAETCS PYKOBOAUTENb TBOPUYECKOM TPYTIIIHI.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYIICHU:

- [IpenBapurenbHas padora - mogdOp MaTepHaloB, UX U3y4YeHHE (T. €. MPOIeCC HAKOTUICHUS



3HAaHUU 110 JaHHOU TEME, ONPEEIICHNE LIEJIN U 3a7a4).

- HemocpencTBeHHOEe HamucaHUE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepXKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIICAOBAHUS.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIIbTATh:

1) Odopmitennsiii pedepar o tpedoBanusm CTO BI'YDC ¢ cobimoneHreM aHTHILIArHaTa
oT 50%;

2) [Ipesenranus

TemaTHKa aHATUTHYECKUX MCCIIeI0BAHUI / TPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMaJIbHBIX/KYJIBTYPHO-
MI03HABATENbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJAXX COTPYJHHKOB IPOU3BOJIBHO BBIOpaHHOMN
TypKoMIanuu BrnaguBocToka mo tenedony;

3. OueHka OTHOUIEHHs] MOTpeOuTeNed K IIeHaM Ha YCIyI'M IMpPOM3BOJIBHO BbIOpaHHOMN
TypKoMIlaHuu BrianusocToka;

4. ConocTaBUTENbHBIN aHAIN3 TOTPEOHOCTEH KIMEHTOB TypkoMnanuii [lpumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, HMCHOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BimaguBocToxk.

6. HaGmoieHnne 3a ka4ecTBOM 0OCTYKMBAaHHUS KJIMEHTOB B TYPHUCTUYECKON KOMITAaHHH.

7. llporHo3 1mjaHa TMpOAaX HA MeECAl MPOU3BOJBHO BBIOPAHHON TYyPKOMITAHUU
Brnagusocroka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJsIMH B Typu3Me M HHAYCTPHH
rocTenpuUMCTBa)

KpaTkne meToau4yeckue ykasaHusi

Ha caiite BI'YDC — pecypchl-cucteMa 3JeKTpOHHOTO 00yueHHs - B3aumoneicTeue c
HOTpeOUTENSIMU B TypuU3Me U HMHIYCTPUU TocTenpuuMcTBa. CHcreMa 3J€KTPOHHOIO OOy4YeHHs
IIO3BOJIAET CTYIEHTY CAMOCTOSATEIbHO N3YYUTh MaTepHal IO TeMaM 1-4 TUCHUIUIMHBI U BBIIIOJHUTH
HEOOXOMMBIN TiepedeHb 3amanuii. CTyIeHTy TOcCie NMPOBENCHHS KaXKIOW JIGKIUU HE0OXOIUMO
3aliTH Ha CaWT AJIEKTPOHHOIO OOy4YeHMs U BBINOJHUTH IPEJICTABIECHHBIA 10 KaXa0il Teme
ompenenéHHbId mepedyeHb 3amaHuid B Moodle. BeimonHeHHbIE 3amaHus  OOydYaroOIIUIACS
IIPEIOCTABIISIET MPETOAABATENI0 HA IPOBEPKY HA CEMUHApPE, 3a MCKIIOYEHUEM TECTOBBIX 3aJaHUM.
HToroBele pe3ynbraThl CTYIEHTOB 3a BBIOJIHEHUE 3ajaHuii B Moodle npenopaBatenb OlIEHUBACT U
OMIAIIAET CTYJEHTY Ha aTTecTalMoHHOW Hexaene. CTyaeHTy, BOBpEeMsl HE BHIIIOJHUBLIEMY 3aJaHMsI
B Moodle no onpenenéHHOM TeMe, O yBaXXHUTENbHON NPUYMHE U NPHU YCIOBUU MPEJOCTaBICHUS
COOTBETCTBYIOIIETO JOKYMEHTa, pa3pelIaeTcsi B YCTAHOBJIEHHBIH CPOK IMpopaldoTaTh 3alaHUs B
paMkax MaHHON Tembl. MToroBeie Oamibl 3a BhIMONHEHHs 3amaHuii B Moodle paccumThiBaroTcst
npenojaBaTessiM I KaXAOro CTyAEHTa WHIWBHAYAJIBHO W BBICTABIAETCS IPOLCHTHOE
COOTHOILIEHHE OT 00IIero yncia 6amios.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS] [JISl JUI[ C OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B JOCTYITHbIX
dopmax ¢ yaeToM UX UHIAWBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEIHYEHHBIM mpudToM; B Gpopme
3IEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIBTAIHH c MPUBIICYCHHEM
TUDIOCYPIOTICPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;



MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJICYEHUEM CYpIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U Jp.

- ISl JIAL ¢ HAapyIIEHUsIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIero KOHTPOJS M MPOMEKYTOYHOI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTI)KEHUHM IUIAHUPYEeMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLEIyphl OLICHUBAHUS 3HAHUM, YMEHUN M HABBIKOB,
a TaKkKe KPUTEPHUM M IOKa3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YyMEHMH, HABBIKOB U
XapaKTepU3yIOIIUE ATAIbl (POPMHUPOBAHUS KOMIETCHIIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUIJINHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1. [ensros, B. B. Mukposkonomuka B 2 1. T. 1. Teopust noTpeOUTENBCKOrO MOBEACHUS.
Teopust pupmel. Teopust peiHKOB : yueOHUK /1t By30B / B. B. JlenbroB. — 4-e uzn. — Mockaa :
WznarensctBo FOpaiit, 2022. — 410 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-04211-5.
— Texker : oanmekrponsHsli // OOpasoBarenpHas 1iatrgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 06.09.2023).

2. Hy6posuH, U. A. TToBenenue norpeduteneii : yaedHoe nmocodue / M. A. JIyopoBuH. - 6-
e u3l., crep. - MockBa : M3parenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 06.09.2023).
3. Menuksa O.M. IloBenenue morpeburtenedd : Y4eOHHMK [DIEKTpOHHBIM pecypc| :

Jamkos u K, 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

7.2 /lononnumensnan tumepamypa

1. ABTOMaTH3aIMsl TPOIECCOB B3aMMOJICHCTBHS C KIMEHTaMHU : y4eb. mocobue (71ad.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponosis : u3n-so CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 07.09.2023)

2. MHTerpupoBaHHBIE KOMMYHUKAIMK: MaccoBble KOMMYHHKAllMK U MEIMAIUIaHUPOBaHHE

YueOuuk [DnextponHblii pecypc] : JamkoB m K , 2018 - 486 - Pexum npocryma:
https://znanium.com/catalog/document?id=358566

3. Konorunos E., ITapaGennym A. YaBoeHue IuuHbIX npojaxk: Kak MeHemxepy mo
npojaXaM MOBBICUTH CBOIO 3 dekTuBHOCTD : [IpakTHueckoe mocodue [DneKTpoHHBINH pecypc] :
AnprninHa , 2016 - 143 - Pexxum noctyma: https://znanium.com/catalog/document?id=86971

4. Oitnep O.K. CoBpemeHHblE NOTPEOUTEIBCKUE TPEHIBl M YHAOBIETBOPEHHOCTD
norpedurens : Monorpadus [DnekTpoHHslid pecype] : Uadpa-M , 2020 - 142 - Pexxum mocrymna:
https://znanium.com/catalog/document?id=359165

5. Tpodeccuonanbusiii mopran www.TourDom.ru - Pexxum gocryma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenskoBckas K. P. ®yHkIimoHanbHbIH 1 HHTEPHET-
MapkeTuHr : Monorpadus [Onektponnsiit pecypc] : KYPC , 2019 - 352 - Pexum nocryma:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',



6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmemol (npu HeoOX00UMOCmMU):

1. O6pasosarenphas miatdopma "FOPAUT"

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pocryma:
https://znanium.com/

3. DOnexrporHo-OmbimoTeyHas cuctema "ZNANIUM.COM"

4. DnextpoHHO-OMOIMOTeuHas cucrtema "PYKOHT"

5. OVYK Moodle "B3aummopelcTBHE C TOTpPEOHTENSIMH B TypHU3ME U WHAYCTPUH
rocrenpuuMcTBa" - Pexxum goctyna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccuoHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynas cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- MynbsTumMeauiinelii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

[TporpaMMHOe obecrieueHue:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.02 «Typuzm»
(B-TY)

[IKB-2 : CriocoOeH npuMeHsTh COB
PEMEHHbIE TEXHOJIOTUH IIPH Peajn3
alluy TYPUCTCKOTO MPOIYKTa

[IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
POZyKTa U OTACJIBHBIX TYPHUCTCKUX YCIyT

[TKB-4 : CriocobeH npuMeHsTh Me
JKIIyHAPO/IHBIC M HAIIMOHAIIBHBIC CTa
HAAPTHI IIPOLIECCOB 00CITYKUBAHUSI
1 OpPraHU30BaTh OOCIY)KUBAHHUE B I
PEIIPUSTHAX TyPHCTCKOTO U TOCTH
HUYHOTO OM3Heca

[TKB-4.2x : O6ecnieunBaeT B3aNMOIEHCTBHE TIPE
JIIPUSITUSL TYPUCTCKOTO M TOCTUHUYHOTO OU3Heca
CO CTOPOHHHMMHU OpraHu3auusaMu 1 3¢ ekTuBH
0ro 00CITy>KMBaHHUS 3aKa34MKOB yCIIyT

Komnerenus cunrtaercst copMUpOBAaHHONW Ha JTaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE

pe3ynbraThl

O6yLICHI/IH oo AJUCHUIINIMHE OLCHCHBI

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpUTCPHUCB

OLICHUBAHHMSI PE3YJIETaTOB OOYUCHUS «3a4TECHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBUSL IIOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsI Ha JIaHHOM JTale CUYUTAeTCs

HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-2 «CriocobeH MpuMEHATh COBPEMEHHBIE TEXHOJIOTHUHU TIPH peaTn3ariiu
TYPHUCTCKOTO TIPOTYKTa»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHKCHHS KOMITETEHIIUN

Pe3ynbraThl 00y4YEeHUs [0 AUCHUTLTHHE
K T
Kon 1 popMyarpoBKa HHAUKAT . Kpurepuu olieHUBaHUS PE3ybT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
[TIKB-2.2k : Opranusyer npojaa P H
XY TYPHCTCKOTO HOJYKTa W OT | 7, | 2B TEXHHUKOI Oeceibl ¢ noTpeduTe Buasieet HaBbIkamu Gecesibl C 11
JIETbHBIX TYPUCTCKHUX YCIIYT 5 Bl | JIeM TypHCTCKOTO MPOJYKTa orpeburenem
K
BHIOMPATE M IPUMEHATS IPYEKT | CrocoGen BBIOMPATH U IIPAMEH
P y | MBHBIC TEXHONOTHH MPOAAK, UC | gy, 5yhekTHBHBIE TEXHONOTHH
1| TOIB30BATH KOMMYHHKATHBHBIE | 1100 15 1erons308aTh KOMMYH
4 en | M MHPOPMALHMOHHBIC TEXHONOM | pyarypipre n HH(POPMALTUOHHEI
ue | Y 1PY PCAIM3ALNI TPUCTCKOTO | ¢ rexponornu B mpouecce pean
HpoAyKTa, M3aLMH TYPUCTCKUX YCIYT

Komnerenuus IIKB-4 «CnocobeH NpUMeHITh MEKAYHAPOJHbIE U HALIMOHAIbHbBIE
CTaHJAPThI IPOLIECCOB OOCTYKUBAHUS U OPraHU30BaTh OOCITYKUBAHHUE B IPEANPUATHIX

TYPUCTCKOTO M TOCTHHUYHOTO OM3HECca»

Ta6muma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbraTel 00y4eHus 10 JUCHUIUINHE




Kox u popMmynupoBKka HHIUKAT K T Kputepuu onieHUBaHUS Pe3yJIbT
Opa IOCTWXKEHUS KOMIIETEHIIMH | op u aToB O0YYCHUS
Il
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-4.2k : ObecnieunBaeT B3au v
N P BBISIBJISATH MOTPEOHOCTH MOTPed | OOBICHAET crieu(UKy IpsMor
MOJICHCTBUE MIPEANPUATHS TYPH M " " o
I uTens1, paboTaTh B "KOHTAKTHON | O KOHTAaKTHOT'O B3aWMOJICHCTBU
CTCKOI'O M TOCTHHUYHOrO OHM3HE eH "
1 30HE s C KIIMEHTOM
ca co CTOPOHHUMH OpTraHu3alH ue
AN A1 SBPEKTBROTO 0Gerys P 3H | TEXHOIOTHMH H OOIIHE 3aKOHOME ACMOHCTPHPYCT TEXHONOTHH 1
MBaHH 3aKa39UKOB yCIIyr 0bIIIIE 3aKOHOMEPHOCTH CHCTE
I aH | PHOCTH CHCTEMBI IPOJaX B TYp N
. MBI POJIAXK B TYPHCTCKOI HHIY
3 e | wmcrckoit mHIYyCTpUH
CTpUH
OIICHUBATH PHIHKU COBITA, ITOT
> o p i p ‘YMeeT oneHUBATh PHIHKH COBIT
eburenel, KIMEHTOB, KOHKYPEH .
H . a, MoTpeOuTeNe, KITMEHTOB, KO
P TOB B TyPHCTCKOH WHIYCTPUH, IT .
aB HKYPEHTOB B TYPUCTCKOW HHIYC
I PHUMEHSTh HHCTPYMEHTHI YIIPaB
Bl TPHH, TPUMEHATH HHCTPYMEHTBI
5 JICHUST ¥ KOHTPOJIS KauecTBa Ip
K - YIPaBJICHUS U KOHTPOJIS KadecT
OJIYKIMH 1 YCIYT TYPHCTCKOH 1L |+
€ATEILHOCTU

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGouelt mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

KoHTponupyemble IIaHupyeMBbIe pe3y

KoHTponupyemble TeMBbI

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

JBTATHl 00y9IEeHUS JVICITUTITHHEBL 5 [IpoMeskyTouHas ar
Texymuii KOHTPOJIb
TecTarus
Ounas popma oOydeHus
PI1 YMeHue : BBISBIATH MOTP 1.4. MapKeTUHIOBbIE KOM | JlenmoBast W/uiu pon o
€OHOCTH TIOTPEOUTENS, pa | MyHHKAallWH Ha TIPEATPHS | eBast urpa POCKT
60TaTh B "KOHTAaKTHOH 30 THSAX TypH3Ma U TOCTUHUY
He" HO-PECTOPAaHHOI'O CEPBHC
a MapKeTUHI0BOE ILIIaHU
poBanue Ha npexnpusTan | Al€noBas H/WIH PO Tect
Opranuzanusi MapKeTHHT €Bas urpa
OBOM J€ATEABHOCTH B IIpe
JTPHUATHH.
P12 Hagpik : TexHukoi Oecen 1.4. MapkeTtunroseie kom | JlemoBast u/mim po
Bl C IOTPEOUTENEM TYPUCT | MyHHKAIUM HA IIPEATPHS | eBas urpa Ipoexr
CKOTO MPOAyKTa THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBHC
a MapkeTuHroBoe IiaHu
pOBaHKE Ha NPEANPUATHH | JlemoBas u/wim poi Tecr
Opranuszanys MapKeTHHT €Bas urpa
OBOM AEATETHHOCTH B IIPE
JIPHUATHH.
PJ13 3HaHHE : TEXHOJIOTHH U O 1.1. CyIIHOCTb 1 COREPK Jloknaa, coobIeHn Tecr
Orre 3aKOHOMEPHOCTH CH | agpe TYpPUCTCKOTO M TOCT | €
CTEMBI IPOAAXK B TyPUCTC | pgHHYHO-PECTOPAHHOI'O Ma
KO HHALYCTpUN pkerunra. CoBpeMeHHast Dcce Tecr
KOHIICTIIINS. MapKETHHTA.




1.2. KoMIIIEKCHEIE HCCIIE

JHoxmnan, cooOiieHu

noBanus peiaka yenyr. Ko | e Tecr
OHKYPEHTOCIIOCOOHOCTh U

IyTHU €€ MOBBILCHU. AHa

113 IoTpeduTenel yciayr

NPEeIIPHUATHI TypU3Ma U Jece Tecr
TOCTHHHYHO-PECTOPAHHOT

o OusHeca .

1.3. CymHocTh TOBapa B Jloknaz, coobieHn
MapkeTuHre. llena kak uH | ¢ Tect
CTPYMEHT MapkeTHHTa. T

OBapOJIBIDKEHHE, COBIT

CEpBHC B MAPKETHHIOBOH | JCCe Tecr
JeATeIBHOCTH.

1.4. MapKeTUHIOBbIE KOM | Joknaj, cooOieHn Tect
MYHHUKaIW¥ Ha Ipearnpust | ¢

THSX TypU3Ma M TOCTHHUY

HO-PECTOPAHHOTO CEPBHUC

a MapKeTUHI0BOE IIIaHU

pOBAaHUE HA OPEINPHATHH | cce Tecr
Opranu3anusi MapKeTHHT

OBOH JIEATEIBHOCTH B IIpe

JIIPUSITUH.

PI[4 Ywmenue : BLI6I/IpaTI) H 1Ip JemoBast u/unm pon N
UMEHATh 3QPEKTUBHBIE TE eBas urpa poeKT
XHOIIOTHH NPOX ueron |- - Cymwocrs 1 conepx | Jlenopan s
b30BATh KOMMYHHKATHBH POl recr
bIC H HH(OPMALIOHHBIC T aHNE TYPUCTCKOIO HTOCT | epag urpa
P A —— UHUYHO-PECTOPAHHOTO Ma
HH TYPHCTCKOTO IPOAYKT pkernHra. CoBpeMeHHas Keiic-3a1aua TTpoekt
a: KOHIIETIIIMS MapKeTHHTA.

Keiic-3anaua Tect
JenoBast u/unu poi N
1.2. KommiekcHbIe uccie eBas urpa POCKT
JIOBaHHUSA pBIHKaA yeiyT. K
OHKYpEHTOCTIOCOGHOCT 1 | 1eJ10Bas u/umm port | 1.
[yTH ee [OoBbIleHus. Ana | CB3I UIpa
73 moTpeduTeneit ycayr
NPEeaNpUSTHI TypU3Ma U Keiic-3anaua Ipoexr
TOCTHHHYHO-PECTOPAHHOT
0 GusHeca Ketic-3amaua Tecr
JenoBast n/mmu porn Tpoekr
eBast urpa
1.3. CymHocTs TOBapa B
mapkerunre. Llena kak un | Alesosas w/wma por | .
CTpyMeHT MapkeTunra. T | ©Bad urpa
OBapOJIBIDKEHHE, COBIT U
cepBuc B MapkeTunropoii | Kefic-3anaua Hpoekr
JIeATSIBHOCTH.
Keiic-3amaua Tect

PI5 HaBbIk : o11leHUBaTh pPHIHK 1.1. CyurHocTb U conepx Jenopas u/umu pon o
¥ cOBITa, NOTPEOUTENEH, K | aHME TYPUCTCKOTO M TOCT | east Mrpa POCKT
JINEHTOB, KOHKYPEHTOB B HHUYHO-PECTOPAHHOTO Ma
TypUCTCKOH uHAyCTpUM, I | pKeTHHra. CoBpeMeHHas Henosast u/unn poi Tecr
PUMEHATh HHCTPYMEHTBI KOHIIENIUS MapKETUHTA. €Baj rpa
YIpaBJICHUsI ¥ KOHTPOJIS K Jlenosas /i pos
ayecTBa IPOJYKIMU U yCIl IMpoext

YT TYPUCTCKOH JESTEIBHO
CTH

1.2. KommnekcHsle uccme
JoBaHUs pbIHKA yciyr. K
OHKYPEHTOCIIOCOOHOCTD U
IyTHU €¢ MOBBILCHUS. AHa

€Basd urpa




JIU3 MOTpeduTeneit ycmyr

TPEANPHUITAN TypU3Ma 1

roctuHIHO-pecTopanHor | Henosas nwmipon | . ccr

o Ou3Heca . €Bas urpa

1.3. Cy].LlHOCTb TOBapa B Jenosas u/unm pora N
mapkerunre. Llena kak uH | epas urpa POCKT
CTPpYMEHT MapkeTuHra. T

OBapOJIBIDKEHHE, COBIT JlenoBast u/uim pon

CEPBHC B MAPKETHHIOBOH | opag urpa Tecr
JIEATETBHOCTH.

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPoOpMHUpOBAaHHOCTH KOMIIETECHIIMI HAa JaHHOM JTame OICHUBACTCS IO
pe3yaprataM TEKyLIUX W MPOMEXYTOUYHBIX aTTECTAllMil MPU MOMOLIM KOJIMYECTBEHHOW OLICHKH,

BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymo) paBHa 100
OayutaMm.

O1eHOYHOE CPEaCTBO
Bupn y4eOHoit nestensn oKman/ .
OCTH HAuciycen goo&ueﬂ Tecr |Ompoc Keiic-sana |Alenosas IIpoekt Urtoro
s/Icce e qa urpa
Jlexuun 5 5 10
IIpaktuueckue 3aHsaTus |5 10 5 5 10 35
CamocrosTensHas pabo
Ta 5 15 15 35
IIpomexyTouHas aTTecT 10 10 20
auus
Hroro: 10 15 15 15 5 5 35 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHHOCTH B pamMKax
JCIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

CymMma OanioB O1eHKa 0 IPOMEKY

o XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHIIUHA
10 JUCLUIIINHE TOYHOU aTTeCTallun

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NTy0oKoe 3HaHHE y4eOHOro Marep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY» KOMEHOBaHHO IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsIX IOBBIIEHHOH CI0XKHOCTH.

CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD AUCLHUILIMHAPHBIX KOMIIETCHIUIA: OC

76 90 «3auTeHO» / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIONYCKAIOTCsl HE3HAYUTENIbHBIC OIIMOKH, HET
or /b a0 «XOPOILO» OYHOCTH, 3aTPyAHEHUS NPU aHATUTHUECKUX OIEpaLusiX, IePeHOCce 3HAaHUI U YMEHU
Y Ha HOBBIC, HECTAHIAPTHBIC CUTYallUH.

CTyI[eHT JACMOHCTPUPYET C(l)OpMI/IpOBaHHOCTL JAUCHUIUTMHAPHBIX KOMIICTCHIIMI: B X

«3a4TEeHO» / 0J1¢ KOHTPOJIBHBIX MEPOIIPUSTHH TOITyCKAIOTCS 3HAUYUTEIbHBIE OIIMOKH, IPOSIBISIETC
ot 61 1o 75 «YIIOBIICTBOPHUTEIEH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUIMHAPH
o» bIM KOMIIETEHUUAM, CTYAEHT MCIBITLIBAET 3HAYUTEILHBIE 3aTPYAHEHUS TIPU OIIEPUP

OBaHUU 3HAHUSAMU U YMECHHUSAMMU IIPU UX IIEPEHOCE HA HOBBIC CUTYallUH.

«HE 3aYTCHOY /
ot 41 10 60 V crynenTa e chOPMUPOBAHBI AUCHUILTMHAPHBIE KOMIIETCHIIUH, TPOSIBISIETCS HEIO

CHEYNOBICTBOPUTEIL | (1o roypocTh 3HAHUHN, yMEHUH, HABBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 110 40 I[I/ICI_II/IHJ'H/IHapHI)Ie KOMIICTCHUHUU HEC C(l)OpMPIpOBaHI)I. HpOS{BJ’IS{eTCS{ IIOJIHOC WIJIN

«HCYOBJICTBOPHTCIID MIPAKTUYCCKHU MTOJIHOC OTCYTCTBUC 3HaHHfI, yMCHHfI, HaBBbIKOB.
HO»




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 TemaTuka 3cce

TemaTnka 3cce

N —

Buel 1 cTparerny MapkeTUHIOBOM KOHKYPEHIIMH Ha PBIHKE yCIIyT TOCTEIPUUMCTBA.

3. Opranmzanus 3¢pGEeKTHBHOTO MPOIBUKECHUS U MPOJAKU MPOIYKTA AEATEIbHOCTH
npennpuaruit UT'uT.

4. CerMeHTHpOBAaHUE PBHIHKA, TO3UIIHOHUPOBAHUE U OPEHIUHT YCIyT TOCTEIPUUMCTBA
(Typyciyr).

5. KpeaTuBHbI MapKEeTUHT TYPUCTCKOTO MpeanpusaTs (O13Heca).

6. Opranusanys pekjiaMHON JesaTebHOCTH Ha npeanpuatuax UI'nT u onenka ee

3¢ pexTUBHOCTH.

Peanu3anus KOHIENINY MapKeTHHIa HHAYCTPUN TOocTeNpunuMcTBa U Typusma (nanee UT'uT).

7. Opranusanus MapKeTUHTOBOMH ciry:x0bl Ha npeanpusatusx UI'uT, ee apdexktuBHOCTS U ITyTH

COBEPILICHCTBOBAHMSI.
8. TlonsTHe, UCTOPHS U3YUCHUS U MOJICTh TTOBEACHUS TOTpeOUTENCH
9. Oco0eHHOCTH CErMEHTHPOBAHUS MOTPEOUTENBCKIX PHIHKOB
10. OcHoBHBIE (paKTOPHI, OMPEACIAIONINE TOBECHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3indus Kak (pakTop NOTPEOUTENbCKOTO MOBEACHUS
12. TlcuxonmoruuecKue Mpouecchl Kak (GakTop MOTPEOUTENHCKOTO MOBEIECHUS
13. BiusHue pexiaMbl Ha OTHOUIEHHE U MTOBEIEHNE IOTpeOUTENst
14. BausiHue cpezbl Ha NOBECHUE OTpeOUTENeH
15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS
16. OcHOBHBIE KyJAbTYpHBIE IEHHOCTH: BIUSHUE HA MAPKETUHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS U COLIUANIBHBIE TPYIITBI
18. Omnpenenenue COMANIbHBIX KJIACCOB
19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLMAJIBHBIX KJIACCOB
20. OrpaHuyeHHOE pelIeHre MpooIeMbl: BeInYanias mpodieMa MapKeTHHTa
21. Ponb noBeneHus notpedutenel B IPUHATUNA MAaPKETUHTOBBIX PELICHHH.
22. TlotpeOuTenbckasi OpUEHTALMs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.
23. IIpormecc npUHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (PaKTOPHI.
24. dakTopHas MOJIeTb MOTPEOUTETHCKOTO MTOBEICHHUS.
25. ®axTOpbl BHELIHETO BIMSIHUS Ha MOTPEOUTEIILCKOE MTOBEICHHUE
26. llemorpadus 1 KyJbTypa B TOTPEOUTEITHCKOM MTOBEICHHH.
27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbl IOTPEOUTENBCKOIO CErMEHTA.
28. KynbsTypHBIC BapHaIllH B IOTPEOUTEIHCKOM TTOBEICHUH.

29.  OcoOeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTEruil:

MOTPEOUTENHCKUN
ACIIEKT.
30. WUnaTepphiHOUHAS cerMEHTaNUs: GaKTOPhl U TPUMEPHI UCITOIH30BAHUS.
31. CoumanbHOE MOJIOKEHHE MOTPEOUTENS U €r0 MapKETUHIOBOE 3HAUCHHE.
32. Kpurtepuu u rpaHuilbl COLMAIBLHOTO Kilacca.
33. U3mepeHnue coluanbHOTrO cTaTyca NoTpeduTeneil: oAHOKpUTepruaIbHble U
MYJIbTUKPUTEPHUATIbHBIE TTOKA3ATEIH.
34. Kputepun BIOOpA IIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTPEeOUTENCH.
35. Tunsl rpynn BIUSHUA HA TOTPEOUTENHCKOE MTOBEACHHUE.
36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha TOTPEOUTEIHCKHUI BBIOOD.
37. Mogenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. uddy3us uHHOBamMi M KiaccupuKanus MmoTpeOuTeneii mo CKOpPOCTH OCBOEHUS

WUHHOBAIIHN.

39. Hnua, BJIMAIOIIHUEC HA MHCHHA! XApAKTCPUCTHKA, MOTHBALUA BJIUAHHUA W HUX



HCIIOJIB30BaHHUC

B MapKETHUHTE..

40. JIoMOXO3SICTBO: POJICBOE MMOBEICHNE U COIMATH3ALUS TOTPEOUTEIS.

41. Buytpennue (pakTopbl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CriennpUKa.

42. Pecypcsl moTpeduteneii 1 mX MapKETHHTOBOE 3HaUCHHE.

43. ®opmHpoBaHHE W H3MEPEHHE 3HAHUS MOTPEOUTENs O HPOAYKTE, €ro IMOKYyNKe M

HCIIOJIB30BaHHH.

44. KoMMNOHEHTHI OTHOIICHHS MOTpeOuTeNel K MPOAYKTY M UX B3aUMOCBS3b.
45. OrtHomeHne notpeduteneil K MpoAyKTy, MPOU3BOAUTEINIO, MPOAABIY MU METOIbI €ro

WU3MEPEHHUSL.
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46. MynbTHaTpUOYTHBHBIC MOJICN OTHOIICHHS OTPEOUTENEH K IPOIYKTY.
47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.

48. Pousb ¥ THIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MIPUHSATHH PEIICHHS O IMTOKYTIKE.

49. Kpurepuu kinaccuukanuy moTpeOUTeIbCKUX PEIICHHH.

50. AxTHBanus 0co3HaHH MPOOIEMBI TOTPEOUTEIEM.

51. UndopmannoHHbI NOUCK B MOTPEOUTENHCKOM PEILICHUH: 3HAUEHUE U XapaKTEPUCTUKH.
52. OueHouHbIE KPUTEPUU B IOTPEOUTEIBCKOM PELICHUH.

53. IlpaBuna NpUHSATHS PEIICHUI: BUIbl U 3HAUEHUE B MAPKETHHTE.

54. He xomIleHCAIlMOHHBIE TTPAaBUJIA PEIICHHI: COBMECTHOE M pa3ebHOE MpaBuia.
55. KoMmeHcanoHHbIe NTpaBuila PEMIEHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTOYHMK MOKYIIKK: KPUTEPUU BBIOOpa. MOTHBBI IOTI-TYpOB.

57. MapKeTHHT OTHOIIECHHH; JIEKTPOHHBIE CPEJCTBA U TEICKOMMYHUKALIAH.

58. BapuaHThI HCIIOJIB30BaHUS OKYTIOK.

59. IlocnenokynoyHas OleHKa albTEPHATHUB; ITyTH COXPAaHEHUsS OTpeOUTENeH.

60. OpraHu3alMOHHOE MOKYIATEeNbCKOE MOBECHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3anMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHcrlomMepu3M - HCTOPHS U TII00ANIbHBIE TIepCcIeKTUBHI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOJAK.

Pone MmapkeTnara B ob6ecnieueHN# 3 (HEKTUBHBIX MTPOIAK.

VYnpasiieHue npoaakamMu.

benumapkuHr.

AYTCOpPCHHT.

[IpsAmMoi1 MapKETHUHT.

MepuaHaii3uHr.

3HAaYEHUE PEKIIaMBbl B YIIPABICHUH IIPOJIAXKaMH.

IIporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.

Pose TOBapHO# MOTUTHKY B TTOBBITIEHUH YPHEKTUBHOCTH MPOIAK.

bpenaunr.

BHyTpeHHUI MapKETHHT.

MapkeTHHT TapTHEPCKUX OTHOLICHHM.

ConnanbHO-0TBETCTBEHHBIN MAapKETHHT B YIIPaBICHUH IPOAAKaMHU.

OKOJIOTUYECKUI aClIEeKT MapKETHUHTa IPOJAX.

MapkeTHHroBas JIOTHCTHKA.

OKOHOMHUKO-MAaTEMaTU4YECKOE MOJIETIMPOBAHUE B YIIPABICHUH IPOJAKAMHU.

OCo0eHHOCTH TIPOIaXK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)

Ponb cermeHTHPOBaHMS ¥ O3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTHU MPOJAX.
82. CtpaTeruu npogax.
83. LlenooOpa3oBaHue Kak (pakToOp yNnpaBiIeHHs MPOJIaKaMHU.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamxue memoouueckue ykazanus



[TpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3rOBOTO
mrypMmay). i TOArOTOBKY K AUCKYCCHU HIIM TTOATOTOBKH YCTHOTO JTOKJIZa MO CaMOCTOSTEIBHO
BBITIOTHEHHOMY dcce (aHTumuaruatr - ot 50%), cTydeHTy HeoOXOAMMO H3YYHMTh MaTepHal
PEKOMEHI0BAaHHBIX UCTOYHUKOB!

1. Tonosa A.I. YnpaBnenue nponaxkamu [DiekTpoHHbIN pecypc]: Hamko u K, 2017 -
280 - Pexxum mocryna: https://new.znanium.com/catalog/document?id=66161

2. [Hparanuyk JI.C. IloBenenue norpeduteneit [Inexkrponnsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum pocrtymna: https://new.znanium.com/catalog/document?1d=304215

3. Karaes A. B. MHrepHeT-MapkeTHUHr [DneKTpoHHBIA pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnextponHslid pecype]: Jamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypUCTUYECKON UHIYCTpUHU [ DIeKTpoHHbINA pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PpiHKM HHQOpMaMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranuzanusi npojax [DnektpoHsslid pecypc]: MHDOPA-M, 2019 - 404 - Pexum pocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ornenka Bamaer Onucanne

CryzneHT 00HapyXmI TTy0oKoe 3HaHHE yIeOHOT0 MaTepHaa 1o IpeyIoKEHHONH TeMaTHKe, UCTIO
JI30BaJl OCHOBHYIO U JIOTIOJHUTENBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO TIPOrPaMMOH,
cBOOOJHO BiIafieeT MPOoecCHOHATIBHON TEPMUHOIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3H
AQHMSMH M YMEHUSIMH, TIPUMEHSICT UX B MOJICIIUPYEMBIX IIPOU3BOACTBEHHBIX CUTYAINSX.
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CryneHT 00HapyKUJI XOpOIKe 3HaHUs YIeOHOTO MaTepHaa 1o MpeI0KCHHOW TeMaTHKeE,
MCIIOJIB30BaJl OCHOBHYIO U JIOMOJIHUTENBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IPOrPaMMOii, B Lie
JIOM BiIajeeT NpohecCHOHANBEHOH TEPMUHOJIOTUEH, OITepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHHSIMHU, IPUMEHSCT UX B MOJICIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

CTyZEHT B LIeJIOM BIIa/ieeT 3HaHUSIMH Y4eOHOTro MaTepHaia 1o NpeUIoKeHHOH TeMaTHKe, HCIIOJIb
30BaJI OCHOBHYIO U HE HCIIOIH30BAJ JOIOIHUTENEHYIO TUTEPATYPy, PEKOMEHIOBAaHHYIO IIPOTpaM
3 6 MO, HEAOCTATOYHO BiaJeeT MPo(eCCHOHANFHON TEPMUHONIOTHEH, c11ab0 OmepupyeT
NPHOOPETEHHBIMU 3HAHUSAMH M YMEHUSMH, IPUMEHSET UX B MOJCIUPYEMBIX IPOU3BOICTBEHHBIX
CHUTYyaIHsIX.

CryneHTt OOHapyKWI yIOBICTBOPUTEIbHBIC 3HAHMSAMU Y4€OHOT0 MaTeprana 1o MpeyIoKeHHON T
eMaTuKe, UCI0JIb30Bal OCHOBHYIO U HE UCIIOJIb30BaJl JONOIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOTPaMMOH, cy1abo BiiasieeT NPohecCHOHATBLHON TEPMHHOIOTHEH U ONIepHPYET PHoOp
CTCHHBIMU 3HAaHUSIMU M YMEHHSMHU.

CryzneHT 0O0Hapy» I ciiabble 3HAHUSIMH y4eOHOTo MaTepuraa o MpeAoKeHHOH TeMaTHKe, HCIO
JIb30BaJ OCHOBHYIO U HE MCIOIb30BAJl JOIOJIHUTEIBHYIO JUTEPATY Py, PEKOMEHIOBAHHYIO IIPOrp
aMMOii, He BIazeeT MPoecCHOHATBPHON TEPMHHOJIOTHEH HE ONEpUPYeT NPHOOPETEHHBIMH 3HaH

USIMU M YMEHUSMH B MOJIETTUPYEMBIX MTPOU3BOJICTBEHHBIX CUTYALHSX.

5.2 TeMbl rpyNnoBbIX /I HHAMBHIYAJIbHBIX NPOEKTOB

TemaTnka MyJbTUMeIMHHBIX MPe3eHTALUI

MudoauzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSITHSI.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPUCTCKOTO TIPS ITPHSITHS.
NuHOBanMOHHBIE METOIBI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IPEATIPUSATHS.
Hcnoap3oBanne cucremaoro guzaina B UTuT.
[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00pab0TKe HHPOPMALIMHU TOTPEOUTENIEM.
XapaKTepUCTUKU CTUMYJIOB U WX HCTIOJIB30BaHUE B BOCIIPUATHH MAaPKETHHTOBBIX
COOOILIEHUN.
YrpaBiieHre YKCIIO3UIMEH U BHUMaHUEM B TIOTPEOUTEITHCKOM BOCTIPHUSITHH.

10. dakTopbl HHTEPHPETAIMH MAPKETHHTOBBIX COOOIIICHHIA.

11. Metoasl ycrnoBHOH peduiekcuu B 00y4eHUH MOTpeOUuTeNnen.

12. MeTo1bl KOTHUTUBHOTO OOYYEHHS, METOJT MOJICIIUPOBAHUS U UX HCTIOJIb30BaHUE.

NN R DD =

e



13. OcHOBHBIE XapaKTEPUCTUKUA O0yUCHHS TOTPeOUTENEH.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanuu. MOTUBBI IOBEJEHUS NOTPEOUTENEH, X BUABI U UCTIOIb30BAHUE B

MapKEeTHHTE.

16. MHOXeCTBO MOTHBOB Y MOTHUBAIIMOHHBIN KOH(MIUKT: UCTIOJIb30BAHKE B TIPOABHKEHUN

TOBapa/yCIyTu/uaeu.

17. JluuyHocTh M €€ 3HAaYEeHUE B MOTPEOMTENBCKOM MOBEACHUH. OMOLMHU M HX
HCIIOJIb30BAaHUE B

MapKEeTHHTE.

18. JKu3HeHHbI cTUIb NOTpeOUTENEN U €ro MOJeNn

19. UnpopmaliMoHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAXK.

20. CeTeBOil MAPKETUHT MPOJIAK.

Kpamxue memoouueckue ykazanusi

Metoauueckiue pPEeKOMEHJALMU IO CaMOCTOSTENbHOW IOATOTOBKE JOKIAJ0B B (opme
MPE3EHTALHI:

Jloknaz 10JKeH COCTOATh U3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKJIIOYEHHUs, OOLUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMII, MPOJIOJKUTEIBHOCTBIO He Oonee 5 MuHyT. [Ipe3eHTanus nommkHa OBITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCs Ha KpPYr CBOMX
npo¢eCCHOHATBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHS, COCTABIACT IUIaH,
KOTOPBIM BKJIKOYACT BBEICHUE, OCHOBHYIO 4acTh M 3aKirodcHHe. IlnaH xenaTensHO coracoBarh ¢
npernojiaBaTesieM Ha WHAWBUIYalIbHOM KOHCYylbTaluu. Bo BBeneHMH 0O0OCHOBBIBAETCS BBIOOD
JAHHOW TEeMBbl C TOYKM 3pEHUs €€ aKTyaJlbHOCTH, H3JIaraloTcs Ledb M 3afaud  paboThl,
oubsmorpaduyeckoe OmUcaHUE BOINPOCOB TeMbl. B OCHOBHOM 4YacTH pacKphIBAKOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIeJIeCO00pa3HO OCBETHTH B pabote. [Ipu 3TOM ciieayeT yuuThIBaTh
OCOOCHHOCTH M3JI0KEHHUS] MaTepuana B JIOKJIaJax PEenpoayKTHUBHBIX (JIOKJIa/lax-KOHCIEKTaX u
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (JIOKJIaJax-0030pax M JOKIAAax-I0KIaJax) U He JOMycKaTh
JOCJTIOBHOM TIEPETMCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPYECKHH  IPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, aAHAJIUTUKO-CUHTETHYECKOE
npeoOpa3oBaHue MH(GOPMAIMK U CO3/1aHHE HOBOI'O TEKCTa. B 3akiloueHHM aBTOp /A€TaeT BHIBOIBI
1o TeMe. B koHI1e paboThl MPUBOIUTCS CIMCOK UCIOJIb30BAHHBIX UCTOYHUKOB.

PexomeHngyemas JorMka IOCTPOEHHs [NOKJIAaJa: BHayalle CIEAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOi MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aT€M — B 0oJiee «y3KOM», MPHUKIATHOM
3HaueHuu. Ha BTOpOM 3Tame cienyeTr CTpyKTypupOBaTh caMmy MpoOieMy: NMPUYMHBI MEPBOTO-
BTOPOIO-TPETHETO YPOBHS; T€HE3UC NpoOJeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUAAaeMbIE,
M3BECTHBIC; U OTJAJICHHBIC, paHee HE M3ydeHHbIe. Ha 3TOM sTame pekomeHayem (GopMaanu3oBaThb
pEe3yNIBTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpOACTBa», «CBA3€H», U X aHAJIOIOB.
Ha Ttperbem »srame aBTOpy cleayeT c(HOKyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIFHO 000COOJIEHHOW MPUYMHE BOHUKHOBEHHS NPOOJIEMBI, PACCMOTPETh €€ NIETalbHO, U
IPEUIOKUTh CBOM OCOOBIM (paHee He pa3paOOTaHHBIN) BapHAHT pELIeHMs. 3aBepiuas AOKIal,
CJIEZyeT MOKa3aTh — KaKue MOCIeACTBUS Oy1eT MMETh MPEAJIOKEHHOE aBTOPOM PELIICHHE, CHAavaja B
«y3KOM», 3aT€M B «UIMPOKOM» KOHTEKCTE (9TO MO3BOJIIET «3aKOJIbLIEBATH» TEMY, BEPHYTHCS K
Hayaily JI0KJIajJa — [IOCTaHOBKE MPOOIJIEMBI).

TemaTnka AOKJIaaA0B HE HCUCPIIBIBACTCA TEMaMH, MPUBCACHHBIMH B IIPOrpaMMe IUCHUILIIWHBI.
CrtyneHT BmpaBe c(oOpMyIHpoBaTh COOCTBEHHYIO TeMmy. Tema mdoKHa OBITH YTBEp)KICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBIMIOJTHCHUS PaOOTHI.

LlIxana oyenku
Kpurepuu u 6amist

1 2 3 4 5
IMokazaTenu 0 6ay1oB 4 6amna 8 bayioB 12 GamioB 15 6amios
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W/MIM 000CHOBAHEL.
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HopMaLys He CHC ¢dopmanus
[pencrasisiemas nadGop (dopmanus cucremar
TEeMaTH3UPOBaHA CHCTEMaTU3HPOBaHa,
Manus JOTHYECKU HE CBS W3UPOBaHA U TOCTIEN
3agaHue He BBINOT /Mnu He TocNeI0Ba TIOCJIeI0BATENbHA H 1T

[IpencraBnenue 3aHa. He ncnonp3oBaHbl oBatenbHa. Mcnomnb3
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TEpMHH. TEpMHHOB.
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HUcnonp3oBanbl nH)
He ucnonb3oBanbl HHOPO |(HOpPMAIIOHHEIE TE HBI
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eMOl HH(pOPMAITUH. BIsIeMoil nH(opMa HOKH B TIPE/ICTABIIsIC

LUH. HopmanH. Moii nHdopMaIuu.

3agaHue He BBIIOJ

OdopmicHue
(I) p HSJIOCh.

OTBeTHI Ha BONIPOCHI
Tonbko oTBeTH HA |OrRerHI HA BOIIPOCH! |TIOHEIE C IPUBHICHH

3aHaHI/Ie He Beno | Het orBeTOB Ha Bompoc
P SJIEMEHTApHBIC BO | 1jo1Hple W/MIIU YACTH |eMm MIPUMEPOB W/HJIH

OTBETHI Ha BOIPOCHI

HIATIOCE. bl IIPOCEL. YHO I1OJIHBIE. MOSICHEHUA.
5.3 3aganusn 19 penieHus Keic-3axaun
l. Bpl noaxoaure Kk MaJICHBKOMY YIOTHOMY PECTOPAHYMKY, Ha JIBEPSX KOTOPOTO

HaIMcaHo, 4To OoH paboraer a0 22.00. B3missHyB Ha 4yachl M yBHIEB, 4TO ceiuac Tojbko 21.30,
OTKPBIBAETE JBEPh M CMEIIO 3aXOJUTEe, MPEABKYIIasl, 4TO Ceiiuac CMOKETe BBIUTH YaIllleUKy Kode.
Ho o¢wumnmanT BMECTO MpHUBETCTBUS 3asBISIET BaM, YTO PecTOpaH 3akphIT. Ha Bame Bo3paxeHwue,
4TO 710 3aKphITUs enie 30 MUHYT, OH TOBOPUT, YTO “‘K TOMY BPEMEHH, KakK i 37ech yOepych, Kak pas3
u Oynmer 22.00. Tak 4To cuuTaiiTe, YTO MBI YK€ 3aKpBIThI». lIpoaHanu3upyiTe 3Ty CHTYyalHIO.
BrickaxkuTe Bamm MpeAnoyNiokKeHus mnouyeMy odunuaHT Tak 1noBen ce0a? Kak MoxxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTpeOuTeNnto?

2. Bbl npuesxkaete B OTEIb U y3HAETE, YTO Ballle IPEJBAPUTEIHLHOE OPOHHMPOBAHUE HOMEPA
Ha 5 JHEH, MOATBEPKICHHOE HAKAaHYHE, - BBHIIIOJHUTH HE MOTYT. AIAMUHHUCTpAIMs IpeiaraeT BaM
IIOCENUTHCS Ha 3 JHS B CTaHAApPTHBINA HOMEp IO 3apaHee OTOBOPEHHOM LieHe B 58 NOJUI. 32 CYyTKU. A
BOT Ha OCTaBIIMecs 2 JHS W3-3a JOIYIIEHHOTO MMHU IpOCYeTa BaM MPHUIETCS MEPECcEeUThCs B
amapTaMeHThl, IIeHa MPOXKUBaHUS B KOTOphIX cocraBiseT 120 momn. B aeHb. Ho Tak kak 31O
nepecesieHle MPOUCXOIUT TI0 UX BUHE, TO OHM MIAYT BaM HaBCTpedy, U LieHa OyneT cHikeHa 10 80
JIOJJI. B J€Hb. [IpoaHanmu3upyiTe MaHHYIO CHUTyaluio. Bbl TOBOJBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHUCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BBl X0351MH pecTopaHa U 3HaeTe, YTO €CJIN 3alPETUTh KypUTh B BallleM PECTOPAHE, TO 3TO
co3zaact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho nccnenoBanus
HKOHOMMCTOB TOKAa3bIBAIOT, YTO IIPHU 3TOM JIOXOJ] BAIIEr0 pecTopaHa ynajaeT npumMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyIHHYAET ¢ TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH
mpeyiaraéMbIX yCIyT BBl JEMOHCTPHPYETE KIMEHTAM PEKJIAMHBIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPBIM y HHUX co3maeTcs oopa3 “KapuOckoro pas”, mpeaoCTaBIsSIONIET0 BO3MOKHOCTD
OTIIOXHYTh OT CTpecca JAeNOBOW JKM3HHM B OTOM TPONHYECKOM par0, pa3MECTHBIINCH B
0YapoBaTEIbHBIX OyHTaJIO O COJIOMEHHOM KpBIIIEH 1 00ysCh OKeaHCKUM MpocTopoM. Ho, nmest
O3HAKOMUTEJIBHYIO TMO€3[Ky Ha MECcTO, Bbl BHJAWUTE, 4YTO pEaJbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYeT 00pa3y, co3qaHHOMY peksamoil. Ciy>keOHbIi aBTOOYC JOCTaBIISIET Bac K OTEIIO C
“ThIIa”, BHICAXKUBAET MEPE] JOMOM JUIsl COTPYAHUKOB. 1 BMeCTO moTpsicaromiero Bujia OKEaHCKUX
MIPOCTOPOB Tepe] BalllUM B30pPOM MpEACTAaeT Tapax [Jis MAlllMH W PACMOJIOKEHHas TaM Kamepa



XxpaHeHusi. bap, pacronokeHHbI Ha IUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTpENaHsbl... Bamm BO3MOXKHbIE NEHCTBUS:

. MPEKPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHUIICH U PACTOPTHUTE JI0TOBOP;
. M3MEHUTE PEKIIAMHbIE MaTepUAJIbI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpute Bce BO3MOXKHbBIE BapHaHThl, 000CHYITE UX. BpiOepute TOT, KOTOPHIN, Ha Balll
B3I, OoJiee MpHeMIIEM, HITH TIPEITIOKUTE COOCTBEHHOE PEIIeHHE TPOOIeMBbI.

5. I'pynna mpennpuHUMaTeneil MpUHsIA peleHus: 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHTcTBa Bo Brnagusocroke Ha yi. CnoptuBHas. IIpencraBere miaH NpoBeJeHUS MapKETUHIOBOTO
UCCJIEIOBaHMsI, KOTOPBIA OBl IMO3BOJIMI OOOCHOBATH 1IE€JIECO00PA3HOCTh OTKPBITHUSA KOMIIAHHH,
I[EJIEBON CETMEHT, JopMaT U ONTHUMAILHBIN ACCOPTUMEHT YCIIYT.

6. MockoBcKast accouuanys pa3BUTHS MPEINPUHIMATEIBCTBA OOPATHIIUCH C TIPEATIOKECHHEM
K BalleMy MpeanpHUsITHIO IPOBECTH MapKETUHTOBoe wuccienoBanue. Heobxoaumo mpoBecTH
CErMEHTHPOBAHUE POCCHIMCKOTO pbIHKA KPYHU3HOTO TypH3Ma MO0 JAeMorpaduyeckomy H
MIOBE/ICHYECKOMY TNpPU3HAKY, a TaKXe MOJArOTOBUTh MPEIJIOKEHUSI W PEKOMEHJAlUu II0
COBEPILIEHCTBOBAHUIO 3TOTO PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNUE Ha PHIHKE
JIETHETO pa3MeIIeHus A oTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha NMOTPEOUTEIbCKUE
npennouteHus — noxoj. OnHako ObLIO PEIIeHO YCTAaHOBUTH BiHsHHUE Bo3pacTa. [locne npoBeaeHus
UCCIIEIOBAaHMSI OBUIH MOJYUYECHBI CIISYIOIINE Pe3yIbTaThl:

Bo3spact Bun xxunng
KJIMEHTa T'ocTrHUIIBL Bass1 oTnpixa Korremxu
o 25 et 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oonee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (PAKTOp, KOTOPBIM HEOOXOJUMO
yuuThIBaTh (pupme mpu npoasmkeHuH. 2. CocTaBsTe MPOTpaMMy HCCIEIOBAaHUS, B pE3yNbTare
KOTOPOUM MO>KHO TIOJyYUTh BBIICYKa3aHHBIC JAHHBIC.

Kpamxue memoouueckue ykazanus

CutyalliOHHBIE 3aJa4d TO03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IOCJIEI0BATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMen: O3HAKOMJICHHE — IIOHMMaHUEe —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3a1a4i 3aKIII0YaeTCs B TOM,
YTO OHA HOCHUT SPKO BBIPAKEHHBIH MPAaKTHUKO-OPHUEHTHPOBAHHBIN XapakTep, HO Ui €€ PelIeHUs
HEOOXOJMMO KOHKpPETHOE MpeAMETHOE 3HaHue. 3a4acTylo TpeOyeTcsi 3HaHUEe HECKOJIBKUX YUeOHBIX
npeaMeToB. [Ipu peleHnu CUTYyalMOHHBIX 3a1ad HEOOXOJAMMO HCIIONIb30BaTh PEKOMEH]TyEeMbIe
VCTOYHUKHU:

1. T'omoBa A.T'. YnpaBnenue npogaxamu [OnekTpoHHbI pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jlparanuyk JI.C. TloBenenne motpedureneit [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. nteprer-mMapkeTnsr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum noctymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnekTpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHA W OpTaHU3aIus
npogax [OnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?1d=330656

ILlxana oyenuxu



Ouenka Bamnsr Onucanue

CTyIeHT MPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMITCTCHITUIA,
00HapyXHJI BCECTOPOHHEE, ITy0OKOE 3HAHHE YIeOHOTO MaTepHaa, cBOOOTHO ONEpHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHUSAMH, IPUMEHIII UX B CUTYallMOHHOH 3a/1a4e W IPEITI0KUIT HECKOIIb
KO BapHaHTOB PEILICHUI, apr'yMEHTHPOBAHHBIX CCHIIKOM Ha HOPMAaTHUBHBIC aKThI WU MTPO(ECcCHOH
AJIBHBIH OIIBIT.

CTyIeHT NPOJEMOHCTPUPOBAT CHOPMUPOBAHHOCTH AUCLUINIMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCsl HE3HAYNTENIbHBIE OIINOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUI U YMEHUI HEeCTaHAApTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3aa4e. AITOPUTM IIPeTyCMaTPUBAET OJHO PEIICHHUE.

CTyHeHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTB JUCHUITIIMHAPHBIX KOMHCTCHL[I/Iﬁ Ha 0a30BOM YpoB
3 8 HE:! B XOA€ PCUICHHU 3aJa4X AOITYyCTUI 3HAYUTCIbHbBIC OIIII/I6KI/I, IMPOsIBUIT OTCYTCTBUC OTACIBHBIX
3HaHPII>i, yMeHHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUILUIMHAPHBIM KOMIIETCHIIUAM.

CTyzmeHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTS JUCIMILUIMHAPHBIX KOMIICTEHIIH Ha YPOBHE HIDKE
2 4 0a30BOT0, MPOSBISCTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB M MIPEATIOKMI HETIpodeccH
OHaJbHOE PELICHNE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMITIETEHINN He ChOpMHUPOBAHBL. [IpOsBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIEHUS HAaBBIKOB NPOAAK COTPYAHMKOB IIPOU3BOJIBHO BHIOpAHHOMU
TypKkoMmnaHuu BrnagusocTtoka no tenedony;

3. OneHka OTHOIIEHUS MOTpeOWTeNeld K ILeHaM Ha YCIYT'M IPOU3BOJIGHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ipumopckoro kpas;

5. HccinenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYyKMBAaHUS KJIMEHTOB B TYPUCTUYECKOH KOMITAaHHH.

7. llporHo3 TmiaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHWUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa nopydyaeTcsi TBOpUecKoi rpynme (He Oonee 5 yenosek). Kaxnomy us3
YYaCTHMKOB TBOPUYECKOM TpyIIbI TOpydyaeTcs pa3paboTka OAHOTO U3 pas3zesoB. B mensx koHTpos
3a paboToi BEIOMpAETCsl pPYKOBOJIUTENb TBOPUECKON IPYIIIIHL.

[TonroroBka MpOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurensHas pabora - mog00Op MaTepHanoB, UX U3ydeHHE (T. €. MPOLeCC HAKOIUIEHUS
3HAaHUU N0 JaHHOU TEME, ONPEEIICHNE LIENIN U 3a7a4).

- HemocpencTBeHHOe HamucaHuE HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIIEAOBAHUSL.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

1) Odopmrnennsiii pedepar o tpedboBanusm CTO BI'VOC ¢ cobmromeHuemM ypoBHS
aHTUIUIarkuaTa
ot 50%;

2) IIpesenTanus

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

IpencraBien gokIag-NPe3eHTALHS IPOSKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPU HEOOXO
5 15 JIMMOCTH TIPUBEJICHBI IPUMEPBI, JAHBI TIOJIHBIC OTBETHI HA BOMIPOCHI MPEMOIaBATEIIs M 00yYarOIIIXC
o1




4 12 IIpencraBien gokIag-Mpe3eHTAINS IPOCKTa, cnadast apryMeHTanus akTyaldIbHOCTH, IPUBECHBI IPU
MEpHI, BO3HUKIIH 3aTPYAHEHHUSI IPH OTBETAX Ha BONPOCHI MPETIOAABATENS H 00yJarOIIHNXCSI.

3 ] IIpencraBien gokIag-Mpe3eHTAINS IPOSKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHUE, IIPUBEICHEI
TIPUMEPHI, BO3HUKIIN 3aTPyJHEHHS IPH OTBETaX Ha BOIPOCHI IPENOAABATENS U 00yIaIOIUXCS.

5 6 IIpencrariieHO COOOIICHHUE MO MTPOCKTY, BHICKa3aHO c1aboe COOCTBEHHOE MHEHHE, HE MPUBECHBI T
pUMepBI, BO3HHUKIIN 3aTPyIHEHHUS TIPH OTBETAX HAa BOIPOCHI IIPETIOAABATENS U 00yJArOIIUXCSI.

1 0 3aaHue He NpeACTaBICHO

5.5 nesioBast urpa

1. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepol. MeHempKep JOIDKEH MOJOMTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OIMH OTKa3 HYKHO INpeBpaTuTh B comiacue. Ceilsi3 NMpUAyMBIBAET TPU CTpaHHbBIE
IpOChOBl WM MCHOJB3YeT MPUMEPbl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHUM:
MO3HAKOMHUTHCS ¢ KEM-TO M YTOCTUTh €0W; IOMPOCUTH MOTYIATh C UyXKOH COOAKOH; MPeasIOKUTh
MOJIBE3TH YEJIOBEKA, KOTOPBINA HE TOJIOCYET; NPEIOKUTh HE3HAKOMILY CXOJUTh B TeaTp UM B Kade;
MOMPOCUTH NPONTH O6e3 odyepeau U T. A. [1o ycmoBusiM Urpbl KaHAUJATHI PUCHLIAIOT AYINO3ATUCH
muanoroB. Ecmum  Mbl 3amomo3puM  oOMaH, HampuMmep YywacThe 3HAKOMBIX JIMI, HIpa U
co0OeceoOBaHME CUYMTAIOTCS  HeENpoijeHHbIMU. Korga dYenmoBek 3apaHee JTOTOBOPHICS €
co0eCceTHUKOM, Ha 3alIUCH CIBIIIHBI CMEIIKH WX, HA000pOT, IOJArOTOBJIEHHAs Peyb.

Ilpumep. OnuH couckaTenb NpeAnoXkui pacriatuteest «Crnacubo» B «byprep Kunrey.
Kaccup, mogpasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIbHO.  MeHemxep,
JIEMOHCTPATUBHO 3arnbasi Mmajblibl, Ha4aja OJaroJapuTh JEByIIKY. TOJBKO Ha BOCBMOE «CHacu0o»
Kaccup cooOpasnia, 4yTo MOKyIaTelb paciulaunBaeTcs cloBaMu, a He 6oHycamu. OHa paccMesiach
U CKazaja, 4yTo MOKa MpUHUMAIOT ToJbKo «Cracu6o» ot COepOanka. Takoil 0TKa3 Mbl 3aCUUTAIH.

Ilonvza. I1o uroramMm WUrpsl BBICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJCHCTBOBATH B
YCIIOBHSIX HEOTPENIEICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu monmydyeHune oTkaza OOJIE3HEHHO s
KaHAuJaTa, B paboTe OoH OyneT m30eraTh XOJIOJHBIX 3BOHKOB M NpsMbIX Ipoxaax. Kpome srtoro,
YTOOBI MOJTYYUTh OJUH TOJOXKHUTEIbHBIM OTBET, YYACTHUKY NPHUXOAUTCS YCTAaHOBUTH KOHTAKT C
HE3HAKOMBIM Y€JIOBEKOM, M MbI CJIBIIIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENaThy.

2. «TBI BRINIAAUIIE CEMYAC. ..»

Cmoicn uepel. Irpy ONTUMANBHO MPOBOJAUTH B HEOONBIIOM KOJJIEKTUBE — 6-10 yenoBek.
YyacTHUKOB pa3fenure Ha mapsl. JI[Ba WrpoKa CTaHOBSATCSA APYr NMPOTHUB Apyra W 3a 30 cexyHn
OLICHMBAIOT BHEIIHUN BHJl «IIPOTHBHHKa». [lanee 1o ouepenu BBICKA3bIBAIOT IIPEAIOJIOKEHHS O
HAaCTPOEHUH OIIMOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Npu3Hakax. HyxkHO o0paTuTh BHUMaHWE,
KaKoe BBIPAKEHHE JIUIA Y cOOeCceHUKA, KaK OH ce0s BEIET, BO YTO OJET U KaK 3Ta OJeXJa CUAUT
Ha HEM, pacTpenaHsl Ju Bosiockl U mp. CobeceaHUK MOATBEP)KIACT WM ONpPOBEpraeT MHEHHUE
napTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaIM aAMHUHUCTPATOP TOPTOBOIO 3aja U CIELHAIUCT IO paboTe ¢
kiaueHtamu. [lepBas — yxoskeHHast KeHIIUHA 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHa,
HO ynblOunBas. CHayasia olleHMBajia aaMuHUCTparop. Creuuanuct B 3TO BpeMs YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJasa.
AnmuHuCTpaTOop cKasana: «JleBylika cTecHsAeTcs, OOWTCS pas3roBapuBaTh W HAXOAWUTCA B
COCTOsIHUM cTpeccay. CIeUaIUCT ONPOBEPIIA 3TO NMPEATNIONI0KEHHE U OTBETHIIA: «S] OTKpBITa M1
Juajora M XoTela IEepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPY NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHa
OYeHb KPAaCHBO M JIOPOro OA€Ta». AJIMHMHUCTpATOp OTBeTHJA: «IDTO HE Tak — s, HAo0OOpOT,
CTECHSIOCH U 00I0CH oCyKIeHUs». OO0 yJacTHUIIBI UTPHI HE CIIPABHIIUCH C 3a/laHUEM — HE CMOIIIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KIJIMEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpENeNsITh HACTPOCHHE cOOeceHUKa U
MOJACTpauBaThcsd 1oJ Hero. K mpumepy, COTpYyAHHMK IOJNy4YWI IPEMHIO, PamyeTcsi M BCEM
ynbioaetrcs. TyT NPUXOAUT pacCTPOSHHBIN W HEPBHBIN KIMEHT — YNbIOKA M HIYTKU MPOJABIA eMy
HE IMOHPABATCA. MEHeKEp NOJDKEH CIep KaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh




30HY KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAENy,
cTaparbCs MOOBICTpEE OTIYCTUTh MOKYIATeNs, HE NpeularaTb JOMOJIHUTEIbHBIE TOBAapbl WU
yciyru. Ecnu ke nponasen; BUAMT, YTO y KIHMEHTa XOpOIIEEe HACTPOCHHE, OH MOXKET IOLIYTHUT,
NOJIePKaTh TUANIOT, TONPOOOBATh CACTATh JOMPOAAXKY U T. JI.).

3. «OT1I01»

Cwmvicn uepvl. YUaCTHUKHM CHIAT 3a CTOJIOM. 1lo ouepenn kaxablii BBIXOAMT K BEAYLIEMY U
caautcs Bo miase ctona. Ilepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIH KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasi,
CIIOKOITHasI, SHEPTrUYHAsl U WUIIOCTPUPYET HACTPOEHUE MOKymnatens. Eciyu coTpyaHMK npeacTaBuil
JHOOMMOTrO KJIMEHTA, 3TO HE 03HAYAET, YTO Y TOrO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K IEpEeMEHaM HAaCTPOEHMs MOKymaresied. YUaCTHUK UIPbl MOKa3bIBAeT ATHON
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIUEHTY
COMIAaCHO €ro HacTpoeHuoo. Hampumep, npmkumaer JHCT K CEpAlly M DIAIUT, ITOKa3bIBas
HCKpPEHHEE PacIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAlOT MHEHHUE, YTO TPAHCIUPOBAI
npojasel.

Ilpumep. B wurpy BCTynwia CTapliMi CIEHUAIMCT OTAENAa — YMHas, WCIIOJHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOaBalach Ha IPOBOKALMU KIMEHTOB. S
BKJTFOUHMJIA arPECCUBHYIO MY3BIKY, 9TOOBI BBIBECTH €€ U3 ce0s1. OHa MEIJICHHO B3sla JIMCT OyMaru u
BJYMUYHUBO CMOTpEJIa Ha HEro HECKOJIIBKO CEKYH[. 3aTeM KHUBHYINA, pacIllaKanaach, U3BMHUIIACH U
BBINIUIA U3 KOMHATHI. Ha ciemyronuii 1eHs s mpuriacuia 3Ty COTPYAHHUILY, YTOOBI IIOTOBOPUTH O €€
cpeiBe. Ha urpe st orMeTHiia, 4To OHa 3aKpblTa U HOCUT 3MoLuu B cede. [Ipociymias ee nocneaHue
pasroBopsl Mo TenedoHy, yoenunack B CBOEH MMpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0si — CIIOKOMHO pearnpoBajia Ha HEIEH3YpHBIE ClOBa B CBOM ajapec. B
nporiecce 6ecebl OHa MPU3HAIACH, YTO € TSHKENIo paboTaTh M3-3a MPOOJIEM CO 3I0POBbEM, HEIb3sI
BOJIHOBaTbCS M IUIaKaTh. HaumTaBmMCh KHMKEK IO MOTHMBALIMM, OHA CHEp)KHMBaja 3MOILMH,
KOTOpbIE JOCTaBISUIM €i JUCKOMQOPT, MO3BOJIsIa KIMEeHTaM rpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPEHHUI KOH(JIMKT COTPYIHMIIBI, KOTOPBI OTPULATEIbHO CKa3bIBAICAd Ha pabouyem
npouecce. Mbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chaenajia OIepalmuio,
OTJOXHYJIa, BBIIIJIA Ha pa0OTy U MOKa3aja OTJIMYHbBIE PE3YJIbTAaThl B JOMPOIAXKAX, 3@ UTO MOJIydnIIa
MIOBBILICHHE.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh c€0sl Ha MECTO KJIMEHTA, MPOSIBIATH 3a00TYy.
[Toxynarensim 3TO HPaBUTCS, U POJAXKHU PACTYT».

4. «Karactpoda»

Cwmoeicn  uepwl. llepen wurpoil yTouHUTE, YBJIEKAeTCs JHM KTO-TO U3 COTPYJHUKOB
HKCTpEMalIbHBIMU BHJIAMHU OTIbIXa. Takux Jroned chenaiite HaOmomateassMu. Eciau KOJIEKTUB
OONIBIIION, pa3feNuTe YYaCTHUKOB Ha TPYMIbI IO TSATh YeloBeK. B Hauame Wrpsl BeayHIHA
oOpamtaercs k urpokam: «IIpencraBeTe, 4TO BBl MacCaKUpPhbI CaMoJIeTa, KOTOPBIM MOTEpIEN aBapuio
U ymaj 3uMoi B TyHape. Bee »xuBbl, kpome skunaxa. J{o omwkaiimei nusmwimzanua — 300 kM. ¥V
BaC HET TPaHCIOPTa, MOroja yXy/IllaeTcs, XOJIO0AHO, HOUb. B camorere Bbl HalLUIM JEpEBSIHHbIE
ALIIMKK CO CMa30YHBIMH MaTepHallaMH, JIONAThl U MPOMBILIUIEHHBIH Ope3eHT. 3ajaya — PpeIINTb,
qTo fenatb». Ha 310 otBoAnTCesA 10 MUHYT. YUaCTHMKM IpyNNbl COBEIIAIOTCS, 3aTEM OJIMH YEIOBEK
03BYUYMBAET pEIICHUE.

Ilpumep. Y4aCTHUKM KaXI10M I'PYNIIbI ACIATCSA HA JBa Jlareps — Te, KTO MpeagaraeT uaTu K
UBWIIM3AIUN, U T€, KTO IUIAaHUPYET XJIaTh momomd. IlepBeie ommbaroTcs: OHM TMOTUOHYT B
TYHIpE, U cracaTeJu MX He HaiayT. IIpaBuibHBIM OTBET — BBIPBHITH JIONATaMu sIMy, 3a0paThes
Ty/a, HaKpbITbCS OPE3eHTOM OT HEMOIoAbl, Pa3ioXUTh KOCTEpP M3 JAEPEBSIHHBIX SIIMKOB, YTOOBI
IpeThCs U JKIaTh MIOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJIsIET OLEHUTh YPOBEHb NPOAKTHUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHusT B YCIIOBHSIX HEOIpPENEIeHHOCTH, OpaThb Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompenenuTe, KTO B TIpynne TE€HEPUPYET UAECH, KTO
apryMEHTHPYET, @ KTO OTMaJIYMBAETCS U PACCUUTHIBAET HA OCTAJIbHBIX. DTO IIPOEKLINS ITOBEICHMS B
KOMaH/I€ OT/IeJIa MPOIaXK».

5. «llyTemecTBEeHHUKH U BOKIN



Cwmoicn uepvl. B urpe ydactByeT 1000e KOIMYECTBO Jrofei. Benymuii BeIOMpaeT 4eTripex
BOXKJIEH, KOTOpbIE JXKUBYT Ha ocTpoBe. K HUM mpHIUIbIBaeT Kopabib C MyTEHIECTBEHHUKAMHU.
Benymmii naet myrenmecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He JOrOBOPUTECH C BOKAECM.
Jns 10 nytemecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcCTaBia0 M HE CbEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBiio TeX, KTo yoenuT MeHs B 0€30MacHOCTH
X TpeOBIBaHUS HAa OCTPOBE JJISI MEHS M MOETO IUIeMEHW». Y Tperbero: «OCTaBIO TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKA)XET, YTO OH CBOU
YeJI0BEK AJIs IUIEMEHN».

IIpumep. Tlocne crapTa Urpbl MyTEIIECTBEHHUKU IEMOHCTPUPYIOT HABBIKU NEPETOBOPLINKA.
OOBIYHO OHU JIOMYCKAIOT OIIMOKW: HE y3HAIOT MOTPEOHOCTH BOXICH, a MpeanararoT MPOIyKT,
KOTOPBIM NpOAAacT KOMIAaHWA. EciM BOXIIO HE HPABUTCA MNPEIJIOKEHHE, OH MOTaeT I'OJIOBOM.
CoTpyaHHKH MpejiaraiT Ipyrue Bapuanthl: «Eciau He HyeH MOJIOTOK, KynuTe nepdopatopy, «51
cAenar CKUAKY», «Bo3pmure B paccpouky». Boxap mpomomkaer MOTaTh TOJIOBOM U IPOSBIATH
HEeTOBOJBCTBO. COTPYIHHUKH TyMaloT, UTO €IIe MPeIokuTh. KTo-To cipammBaet: «YTo Tebe Hamo,
BoX1b?». Tor, Hampumep, oTBedaeT: «MHe HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHE).
[TyTemecTBEHHUKN BOCHIPUHMMAIOT 3TO IMO-pa3HoMy. OJHM OyMaroT, YTO BOXKIb M3/EBAETCA, U
HUYEro HE MPEeNNPUHUMAIOT, APYTUE€ HCIOJB3YIOT 3Ty HH(OPMAlLMI0 — KIAHSAIOTCA, TOBOPST
JackoBble croBa. Korma Bpemsi 3akaHUMBAETCsl, 4aCTh MyTEUIECTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynsraTa, NOTHOAIOT, JPyrMe BBDKHMBAIOT, €CIH JOTOBOPWIINCH C BOXIAMH. [locie wurpsi
YYaCTHUKMU JIEJSATCSl  BIEYATIEHUSIMU. Boxau OOBICHSIOT, KakKhe OIIMOKH JOMYCTHIIN
IIyTEIIECTBEHHUKU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOIJIO UM JOTOBOPUTHCS C BOKISIMH.

Ilonb3a. C MOMOIBIO UTPHl PYKOBOAMTEIL OLICHMBAET YMEHHUE MEHEKEPOB ONPEICIIAThH
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CIOCOOEH JM COTPYOHHK MpU3HABaThb M HCIPABISTH
OLIMOKH, YMEET JIM CIBIIATh COOeCEeIHUKA, TOI0NPATh MHANBUIyaIbHBIN TOJX0A K TIOKYIaTeNio, a
HE UCMOJIb30BaTh MIA0JIOHBI».

Kpamxue memoouueckue ykazanus

JlenoBble WTphl OOJIETHAIOT Mpolecc oOydeHus nepcoHana. MHbIMH cinoBamu, oOydeHue
IIPOMCXOMUT B XOJ€ B3aUMOJEWUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS IMPABWJ, HUIPOBBIX
KOMIIOHEHTOB, a TAK)K€ Y4acTHsI CAMOI'0 HHCTPYKTOpa.

IlIxana oyenku

OreHka Baner Onucanne

CTyZmeHT npoIeMOHCTPHPOBAI ChOPMHUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTeprana, cB000JHO ONepHpyeT MPHOO
5 5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJI0OKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HIIH NIPO(QECCHOH
aJIbHBIN OIBIT.

CTyZAeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIC OMTHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MepEeHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AIITOPUTM IIPeyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ PELICHHs 3aJauH A0y CTHII 3HAYUTETbHBIE OUTMOKH, IPOSBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBHIM JAUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyIeHT NIeMOHCTpUPYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT Ha YPOBHE HIKE
2 2 06a30BOr0, MPOSABIACTCS HEJOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IPEATIOXKUI HelIpodeccH
OHAJIbHOE PELICHUE CUTYALIMOHHOH 3a/1a4H.

JlucrurnnHapHbIe KOMIIETEHINT He ChOpMHUPOBaHBI. IIpOsSBISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM
IIpuMepHBbIH NepeYeHb TeCTOBBIX 3aIaHUI:
1. Jlong koMmaHuu UK OpeHAa M0 OTHOLIEHUIO K JI0JI€ TJ1aBHOTO KOHKYPEHTA - 3TO

a)  OrtHocuTenbHas 10JI phIHKA
06) Perpeccus



B) Emkoctb
r) Oxsar

Teopwusi, cormacHo KOTOPOii BCE TOBAPhI M PHIHKH 33 BPEMSI CYILIECTBOBAHUS MTPOXOISAT
MIOCJIEIOBATEIBHO YETHIPE OCHOBHBIX ATara:

a)  JKu3HEHHBIN UK

0) LMKINYHBIA anropuT™m

B) Teopus Macnoy

r)  MapKkeTHHT-MHKC

Bam nmopy4eHo pazpaboTaTh KOMMYHHUKATHBHYIO IPOrPaMMy B paMKax OTKPBITHSI HOBOTO
HanpasiieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?

a)  Ompenemnio 1ENeByI0 ayAUTOPUIO

0) BriOepy KaHABI KOMMYHUKAITUU

B)  Omnpenenro 6r0KeT

r) Coznam oOpamieHue

[Tone cTpaTernii B3aMMOOTHOLIEHUH ¢ TOCTOSTHHBIMU KJIMEHTAMM BKJIIOUaeT B ceOs Ba BUAA
aHaJM3a KJIMEHTOB. Bam naHo 3aaHue OT pyKOBOJCTBA: CleJIaliTe aHAJIN3 KIMEHTCKOM 6a3bl
Y IIPOPAHKUPYHTE UX IO CTENEHHU Ba)KHOCTH (WJIM IIPUBJIEKATEIBHOCTH) U 110 CTAIUSAM
B3auMooTHoIeHui. Kakoit Tun ananuza Bel Oynere npuMeHsTh?

a) Knaccugukanuro B 3aBUCUMOCTH OT MPUBJIEKATEIBHOCTH

0) Kiaccudukamnmio B 3aBUCUMOCTH OT PETYIISIPHOCTH 3aKyIIOK

Brigenute 4 K1104eBbIX KaUeCTBA TyPYCIIyTH, BbI3bIBAIOIINE OCHOBHBIE CJIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTpeOuTeNeM B Typu3Me (KtodeBast creruduka mpoaaxkKu):

a) Heocs3aemocTs

0) Hepa3ppIBHOCTH TPOU3BOACTBA U TIOTPEOICHHS

B) UM3MeHYMBOCTH KauecTBa

r) HecnocoGHOCTh K XpaHEHUIO

n) HeanexBatHOCTD

e) HeBo3moxHOCT peanuzanuu

k) HecocTtostenbHOCT

3)  HeBo3MmoxxHOCTH nepenaun

Kpamkue memoouueckue ykazanus

Jns oTBeTa Ha BONPOCHI TECTa HEOOXOJUMO O3HAKOMHUTCS C Mpe3eHTanuel K

COOTBETCTBYIOIIEH TeMe, COACPKAHNEM HEOOXOIMMBIX Pa3JelioB B OCHOBHOW M JTOTIOJHUTEIHHOM
JTUTEPAType U3 MEPEYHs HICTOYHUKOB, MPUBEICHHBIX B paboueil mporpaMMe JUCITUTIITNHBL.

IHlxana oyenuxu

Onenka |bammsr Ornucanue

5 10-15 U3 00ILero Yrcia BOIPOCOB TECTUPYEMOTI0 MOIYJIs TPaBHIIbHBIC OTBETHI AaHbl Ha 96-100% Bonpocos
4 8-10 13 00IIIETo Ynciia BOMPOCOB TECTUPYEMOTO MOIYIIS AaHO 75-95% TpaBUIIbHBIX OTBETOB

3 6-8 13 OOIIETo YKCIIa BOIIPOCOB TECTUPYEMOTo MOYIIs gaHO 50-74% MnpaBUIIBHBIX OTBETOB

2 4-6 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOT0 MOLy s AaHO MeHee 50 % MmpaBHIIbHBIX OTBETOB

1 0-5 13 00IIIero YHcia BOIPOCOB TECTUPYEMOTo MOy faHo MeHee 30 % mpaBHIIBHBIX OTBETOB
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