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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon n Pe3ynbraTel 00y4eHUs 10 JUCIUIUINHE
Hassanue Konn (bopmyMpoBKa
OIIOII BO, (hopmyarpoBKa HWHIUKATOpa Kon
COKPAIICHHOC KOMIIETCHLIH JOCTIDKCHUA 1 hesyny, ®opMyHpOBKa pe3yIbTaTa
KOMIICTCHITHN
TaTa
43.03.02 IIKB-4 : Criocoben | [IKB-4.1x : Pl YMmenue | BBIABIASTH MOTPEOHOCTH
«Typuzm» OCYILICCTBIST Opranusyer notpedurens, paboTars B
(b-TY) BHYTpPEHHUE U BeJICHUE ""KOHTaKTHO#1 30HE"
BHEIIIHHE IIEPErOBOPOB C P12 HaBpik | TexHHKOI Oeceqnl ¢ mMOTpeOUTEIEM
npoQecCHOHANBHBIC | TYpHCTaMH, TYPHCTCKOTO NPOIYKTa
KOMMYHHKaIINKU corinacoBaHue PJ13 3HaHue | TEXHOJIOrHMH M O0IIHe
yCIIOBHH 3aKOHOMEPHOCTH CUCTEMBI MTPOJIax
J0rOBOpA IO B TyPUCTCKOM MUHIYCTPUH
peanuzanuu
TYPHCTCKOTO
MPOIYKTa,
OKa3aHHIO
TYPUCTCKUX
ycIyr

2 MecTo nucuMiuiaibl (MoayJisi) B crpykrype OITIOII
Huctunnuna  «B3aumopeiictBue ¢ moTpeOuTensMu B TypuU3M€ U UHAYCTPUU
TOCTETIPUUMCTBA» OTHOCHUTCS K JICKTUBHBIM AUCIIUIUIMHAM Y4e€OHOTO TJIaHa.
3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, NpUBEeH B Ta0nuLe 2.



Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTIITTHBI

Tpyno- O6beM KOHTAKTHON paboThI (Uac)
CeMeCTp CMKOCTb
Hazpanue Dopma y (0D0) B dopma
oI1011 o0yde- acte WIH Kype AynutopHas Heay - CPC aTTec-
BO HUS Vil B3P0 TopHad TalHUU
> B3.E.) Bceero
03d0)
nek. | mpak. | na6. A KCP
43.03.02 | 40 | BB 7 4 41 20 | 20 0 1 0 103 e
Typusm

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

TemaTtnueckuil 1IaH, OTPAXKAIOIMINUN COJEPKaHUE AUCITUTUTHHBI (TIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsi), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
Tekymero koutpoust st OO0

Kon pe- Kos-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3Banue Tembl 3yJbTaTa
Y — Jlex [pakr JIab CPC TEKyIIET0 KOHTPOJIS
CyIIHOCTb U COAepKaHNE ydacTHe B
TYPUCTCKOT'O ¥ FTOCTUHUYHO- PII3, PJI4 ICKyccHuu/acce,

1 | pecropaHHOr0 MapKeTHUHTa. Pi/:[ 5 ’ 6 5 0 25 MIOATOTOBKA
CoBpeMeHHasT KOHIETIIHS MYJIBTHMETUHHBIX
MapKEeTHUHTa. Mpe3eHTAlUN

y4acTue B
Komnnexchele uccnenosanus JICKyccHu/acce,
PBIHKA YCITYT. MOATOTOBKA
KonkypentocrocobHOCTS U MYJIbTUMEIUHHBIX

5 | HYTH €€ NOBbILIEHNS. Ananuz P/13, P/14, 6 5 0 25 NPE3CHTALUH, pelIeHHE
noTpebuTenel ycmyr PS5 CUTYalMOHHBIX 3a/1a4,
HpeIIpHUATHH TypH3Ma U MOATOTOBKA
TOCTUHUYHO-PECTOPAHHOTO AHATUTUIECKUX
OuzHeca . ¥cclie1oBaHuit /

IIPOEKTOB, AEI0Bas Urpa

ydJacTHe B

UCKyccHuu/acce,
CyIIHOCTb TOBapa B MOATOTOBKA
MmapkeTuHre. Ilena kak MYJIBTHMEIUHHBIX

3 | MHCTPYMEHT MapKETHHTa. P13, P/14, 4 5 0 25 [IPE3CHTALU, peleHue
ToBaponBmxeHHe, COBIT U PI5 CUTYallMOHHBIX 3a/1a4,
CEpPBHC B MAPKETHHTOBOI MOATOTOBKA
JICSITEeNIBHOCTH. AQHAITNTHYECKUX

HCCIenoBaHuH /

MPOEKTOB, AEIOBasI UTPA

ydJacTHe B
MapKeTHHTOBBIE AucKyccnu/sece,
KOMMYHHKAIUU Ha TIOATOTOBKA
NpPEeNNPHATHAX TypU3Ma U MYTETHMCMIHBIX
TOCTUHHYHO-PECTOPAHHOTO PIIL, PII2 EE:SZHIT,:)TII.ITI fi?eatﬂe

4 | cepBuca MapkeTuHrosoe P’ZB ’ 4 5 0 28 yan Aad,
IUTAaHUPOBAHKE Ha TIOATOTOBKA
npennpuatin Opranusarus aHANITHHCCKIX
MapKETHUHIOBOHU 1eATEIbHOCTU mcenes0BanHmi /

B [IPE/TPHATHH. MPOEKTOB, /ie0Bast urpa,
Kelic-3a7aua
Hroro no taduue 20 20 0 103

4.2 Copeprxxanue pa3iesoB M TeM JUCUUILVINHBI (Moayas) aiass ODO




Tema 1 Cywnocms u cooepicanue MypUCmMcKo20 U 20CMUHUYHO-PECTNOPAHHOZ0
mapxemunea. CospemenHas KOHYenyus MapKemuHad.

Cogmepxanune Tembl: IlpenmMer u coiepkaHHe MapKeTHHTa Kak ©0a30BOM  (PYHKIHH
MEHE[)KMEHTA, €r0 POJIb B PHIHOYHON SKOHOMHUKE. OCHOBHBIE (DYHKIIMY M TPUHIIMITEI MapKETHUHTA.
Ilenu u 3amaun MapKETUHTOBOM JAesTebHOCTH. OCOOCHHOCTH MapKETHHTa MPEANPUITHI TypU3Ma
U TOCTMHHYHO-pECTOpaHHOro Ou3Heca. Pa3BuTue KoHIenuuii MapKeTHHTa B  YCJIOBHUS
(GopMHUPOBaHUS PBIHOYHBIX OTHOIIEHUNH. COBpPEMEHHbIE KOHILIETIIMM MapKETHHra: KOHLEHIUS
COBEpILECHCTBOBAaHUSI  IPOMU3BOJCTBA, COBEpILECHCTBOBAaHUS  TOBapa, MHTEHCU(PHUKAITUT
KOMMEpPYECKMX  YCWJIMH, YIpaBJIECHHUS MapKETUHIOM, COLUAIBbHO-3TUYHOIO  MAapKETUHIA,
CTPaTEruuecKoro MapKeTHHra, JJaTepaabHOr0 MapKETHHTa.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
texHosnoruu: Jleknus: Tema 1 OVK, Ilpaktuka: IIpoextHas TexHonorus, [ pynnoBsie TeXHOJIOTUHY,
y4acTue B AUCKYCCUHU/ICCe, MOATOTOBKA MYJIbTUMEINIHBIX TPE3EHTAIIHI.

Buasl camocTosATEIbHOM MOATOTOBKU CTYIEHTOB 10 Teme: 3ananus o reme 1 YK Moodle,
TectupoBaHue J1si cCaMOIPOBEPKH 1.

Tema 2 KomnnekcHvle ucciedosanusi puinka yciye. Konkypenmocnocobnocms u nymu ee
nosvluienus. Ananus nompedoumeneti yciye npeoOnpusmuti mypusma U 20CMuHUYHO-peCmopanHo20
ousneca .

Conmepxxanne  Tembl: [loHATHE  MapKeTHHTOBBIX  MCCIIEJOBAaHUHM, KiaccU(UKAIUSL
MapKETUHTOBBIX HCCIIEOBAaHUM B 3aBUCHUMOCTH OT Li€J€H, METOJI0OB, CyObEKTOB MapKETHHIOBOI'O
ananusa. I[Iporecc nmpoBeneHHss MapKETUHTOBBIX MCCIICAOBAHUM: IeNU, 3a1a4M, (POPMBI, METOIBI.
Buapl MapKkeTHHTOBO MH(POPMALIUK TP POBEICHUH MapKETHHTOBBIX MCCIIETOBAHMIA: TIEPBUYHAS
u BTopuuHas uHdopmarus. [Iponenypa otdopa McTOUHMKOB MH(pOpMAIMU. MeTo bl ONpeesIeHus
o0beMa M KadeCTBEHHBIX IOKa3aTeneil BHIOOpkH. OmnpernencHue Tuma BbiOOpku. Bribop mecrta
IIPOBEJCHUSI MapKeTHHroBoro wuccieaoBanusa. Otrb6op o0O0bekToB BbIOOpKH. TpebGoBanust K
opranuzaiuu nporecca cbopa uHpopmauuu. IloHATHE W BHIBI MapKETUHIOBOI'O aHAJIM3A.
OOpaboTka  MapKeTHHTOBOM  HWH(OpMaIWK: METOABl  CHCTEMaTH3allid, TaOyJIMpOBaHUS,
rpynnupoBkd. IloHATne KoHKypeHTOcnocoOHOCTH. KOHKYpeHTOCIOCOOHOCTh NPEANPUATHS U
KOHKYPEHTOCHOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeaAnpusTHs U ToBapa. Mojenb KoHKypeHTocnocooHoctr Maiikia [Toprepa. Hayunsie moaxobr K
OLIEHKE KOHKYPEHTOCHOCOOHOCTH. MeToIbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:KAaYeCTBEHHBIE U
KOJIMYeCTBEHHBIE (3KkOHOMMUecKue). [loka3arenn KOHKYpPEHTOCIIOCOOHOCTH: €AMHUYHbIE, HTOTOBbIE
U KOMIUIEKCHblE. Pacdyer KoHKypeHTOCcmocoOHOCTH MeTonoM mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH MPEeANPHUITUN TypH3Ma U FOCTUHMYHO-pecTopaHHoro OusHeca. [Iponecc
NPUHATHS PEHICHUsI O MOKynKe. DaKTopbl, BIUSIOUINE HA MOBEACHHUE KOHEYHOTO IMOTPEOUTEIS.
OneHka NMOTPeOHOCTEH C MO3MLMU MOTHBALMHU, NOTPEOUTEIBCKOTO MOBEACHHUS M PALMOHAIBHOIO
notpebnenus. Knaccudukanus norpebureneir B Typusme. MccinenoBanue mnporiecca MPUHSATHE
peleHHst O OKYIKE B TypU3Me U TOCTHHUYHO-PECTOpaHHOTO Om3Heca. BbiOop Tuma nmorpedurerneit
C Y4E€TOM CErMEHTUPOBaHMs pbIHKA. OCHOBHBIE KPUTEPUH CErMEHTHPOBAHMA: Teorpaduyeckuid,
nemMorpapuuecKkuii, COIMaaIbHO-3KOHOMHUYECKHUH, ncuxorpadudeckuii. BeiOop METo0B pHIHOYHOM
cermeHTtanuu. Knaccudukanus 1eneBbx TPynn Ha pPbIHKE TypU3Ma U TOCTHHHUYHO-PECTOPAHHOIO
cepBuca.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOIMH, Yy4acTHUE B
JUCKYCCHH/3CcCe, MOITOTOBKA MYJIbTUMEIUMHBIX PE3eHTAlUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Busr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 2 OYK Moodle,
TectupoBaHue 1J1 CAMOIIPOBEPKH 2.

Tema 3 Cywmocmv moseapa 6 mapkemunze. llena xaxk umcmpymenm MapkemuHea.
Tosapoosudicenue, cOblm u cepsuc 8 MapKemuH2080U 0esimebHOCHIU.

Conepxanue TeMbl: [IoHsATHE M YPOBHU TOBapa B TypU3M€ U MHAYCTPUU T'OCTEIPUUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap



(yciyra) B peajibHOM HCIOJHEHHH, TOBap ¢ mojkperieHueM. OcoOEHHOCTH yCIyTH Kak ToBapa.
[ToHsiTHE KM3HEHHOTO IIUKJIA TOBApa, 3TAIbl )KM3HEHHOT'O LIMKJIA, BUJBI MPOSIBICHUS KU3HEHHOTO
IUKJIa C YYETOM CIEHU(PHUECKUX XapaKTEepUCTUK ToBapa (yCIyrd) B TypuU3ME€ M TOCTHHUYHO-
pecropaHHoM OuzHece. ToBapHasi MOJMTHKA KaK MOA(PYHKIUS MapKETHHTa MPEINPUATHS TypU3Ma
U TOCTMHUYHO-pECTOpaHHOro OusHeca. dopMupoBaHHE acCOPTUMEHTa B TypuU3Me€ U HMHIYCTPUHU
rOCTENIPUUMCTBA. MapKETHUHIOBbIE METO/IbI pa3padOTKU TYPUCTCKOTO U TOCTHHUYHO-PECTOPAHHOTO
toBapa (yciyru). llena kak smeMeHT Komruiekca MmapkeTuHra. Ilpoiecc pa3paGoTku ctpaTeruit
neHooOpa3oBanus. BHemHue ¢akTopsl mpomecca neHooOpa3zoBaHud. llenu neHooOpazoBaHMA:
MaKCUMH3alus cObITa, MAKCUMU3ALUs MPUOBLIH, BDKUBaHUE. BapuaHThI IIEHOBBIX CTpaTeruil Ha
JTane >KU3HEHHOIO IMKJIa NPOAYKTAa. 3aTpaTHble U PBIHOYHBIE METOJNbl 1[€HOOOpa30BaHUS.
@akTopbl 3MACTUYHOCTU CIpOCa MPH MCIOJIB30BAaHMUM METOAAa MOTPEOUTEIBCKOM OLIEHKH.
Vcnonp30BaHue €IMHUYHOTO TOKA3aTesi KOHKYPEHTOCTIOCOOHOCTH 10 LIEHE MPU HCIOJIb30BAHUU
METOAAa KOHKYpPEHTHOro aHanusa. JlupdepeHnuanus LeH Ha TYpPUCTCKUE U TOCTHMHUYHO-
pecTopaHHbIe MPOIYKTHI U yCIyrd. CyIHOCTh COBITOBOW NEATEIBLHOCTH MPEANPUATUI TypU3Ma U
WHIYCTPUH TOCTeNpUUMCTBa. DOpMHpOBaHUE COBITOBOW CTpAaTeTHH TPEANPHATHS TypH3Ma H
TOCTMHUYHO-PECTOPAHHOI0 cepBuca. KaHanmbl pacmpocTpaHeHHs TYPUCTCKUX TOBapoOB M YCIHYT,
YpOBHH KaHajoB. POpMBI U METOABI peanu3auuu TyprpoaykTa. CrocoObl U METOABI pealn3anuu
(coprTa) Typnpoaykra. Cucrema pacnpenesieHus B HHIYCTPUH TOCTETPHUIMCTBA.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHonoruu: Jlekums: Tema 3 DOVK, Ilpakrtuka: IlpoexkTHas TeXHOIOIHs, MOATOTOBKA
AHAJMTUYECKHX MCCIIeI0OBaHUH / IPOEKTOB, JIEJI0BAsl Urpa.

Buasl camocTosATEIbHOM MOATOTOBKU CTYIEHTOB 10 Teme: 3aganust o treme 3 OYK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 3.

Tema 4 Mapkemuneogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 2COCMUHUYHO-
pecmopanHoz2o cepguca Mapkemunzoeoe naanupoganue Ha npeonpusmuu  OpeaHuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeONPUIMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuil B Typusme. Mogenb
MapKeTHHIroBOM koMMyHuKauu. Kiaccudukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT IIeJIH, CPEACTB Iepenadyr MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.1. Peknama: BUabI,
¢byHkum, TpeboBaHus K pexiname. OpraHuzanus pekjJaMHON AedaTeabHOCTH B koMmnanuu. [Iponece
pexiamMHoro IuianupoBanus. OneHka 3¢dekTuBHOCTH pekiaambl. PR — oOuiecTBeHHBIE CBS3H.
[Tpunanmner u Metoasl PR. OOmiecTBeHHbIE CBSI3U B (DOPMHUPOBAHUH UMUKA KOMIAHUH. BHeITHssA
U BHYTpPeHHssA cpena umumka. CTUMyIUpoBaHUE cObITa M JIM4YHBIE mpojaxu. dopmbl, METOIBI,
0COOCHHOCTH TMPOSBICHUS HA MPEANPUATUSIX TYpU3Ma U TOCTHHUYHO-PECTOPAHHOTO cepBuca. Ponb
MapKETUHIOBOI'0 IUIAHUPOBAHHUSA B COLIMAJIbHO-KOHOMHYECKOM IUIAHUPOBAHUU IPENNPHUAITHSL.
Bunsl MapkeTHHTOBOrO IJjiaHa: MEPCHEeKTUBHOE (CTpaTernyecKoe) U TaKTHUECKOe IIaHWPOBAHUE.
Knaccugukanus mMapkeTHHroBbIx crpareruid. Ilporecc crparerndyeckoro NjiaHUPOBAHUS: aHAIU3
BHEIIHEH cpenpl, IeNH, MNOPTQOINO-aHAIN3, OIEHKA CTPATETHUECKOTO IIOJIOKEHUS, aHAIU3
aJIbTepHATUBHBIX CTpaTeruii, BeIOOp cTpaTerun pocrta. CoaepikaHue MapKETHHTOBOTO IUIaHA U
MapKEeTUHTOBOW mporpammbl. Pa3zpaboTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
W3MmeHeHrne ponM MapKeTUHIa B OpraHu3alliu: MapKeTHHI KakK (YHKIMS paclpelesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MapKETUHI KaK CaMOCTOSITENbHAas Ciyxk0a, MapKeTHHT Kak
miaBHas — (QyHKOMS ~— KOMMaHuW.  OpraHu3allMOHHBIE — aCHEeKThl  Pa3BUTUSL  MApKETHHTA.
OpraHu3anMoOHHbIE CTPYKTYpPbl MApKETHUHIa. PaKTOPbI U NPUHLMIIBI OPraHU3ALMN MAPKETHHTOBOM
CTPYKTYpPBI NPEANPUSATHS.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCE, MOATOTOBKA MYJIbTUMEIUIHBIX PE3EHTAIUHN, pEIlIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buapl camocTosSITENTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKU 4.



5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

KpaTkne meToanyeckue yKa3aHusi 10 MOATOTOBKE K CEMHHAPCKHUM 3aHATHSIM:

VYenemHoe 0CBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATHUAX ayTUTOPHOM (OPMBI: JIEKIIUHU U MPAKTUKHU, BBITOJIHEHUE aTTECTAllMOHHBIX MEPOIPUITHUH,
3 (HEeKTUBHYIO CAMOCTOSITEIBHYIO PaboTy.

B mpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCA Ha
CaMOCTOSTENIbHYIO POPaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
HalMCaHWe AaHAJIUTUYECKOTO WCCIIEOBaHMs, BBIMOJIHEHHE MYJIBTUMEIUNHBIX IPE3EHTALHM,
pellIeHne Kelc-3a7a4i, CUTYallMOHHBIX 3a/lad, CAMOCTOSTEIbHOE M3Y4YCHHE HEKOTOPBIX Pa3AciioB
Kypca.

Jlns npoBeneHus 3aHITUN JIEKIMOHHOTO TUIIA UCIONb3YIOTCS YUeOHO-HAMIAAHbIE TOCOOUS B
dopme: IIPE3CHTALlMOHHBIE  MaTepHUabl, ayn1uo/BUie0-MaTepuaibl,  oOecrneunBaroye
TEMaTUYECKHE WIUTIOCTPALMM, COOTBETCTBYIOIIME TEMaM JIEKIMH, NPEICTaBICHHbIM B IYHKTE 5
Hactosmei PII/I.

MeTtoau4eckue peKOMEHIalMH 110 00eCIeYeHNI0 CAMOCTOATEIbHOM padoThI

TpeboBaHus 10 TEKYILIEMY KOHTPOJIIO:

[TpakTHdeckue 3aHATUS NPOBOIATCSA IO OTACIBHBIM TeMaM JUCHMIUIMHBEL OlcHUBaHHE
npoucxXoauT B ¢opMme auckyccum/scce. s MOATOTOBKM K CEMHUHApY, CTYAEHTY HEOOXOIMMO
U3Y4YHUTh MaTepHaj peKOMEHI0BaHHbBIX UCTOYHUKOB

ITpumepHsbie TeMbl peacrasiaeHsl B POC.

TemaTnka MyJbTHMeIMHHBIX NPe3eHTalUi

MudonuzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSTHUS.
WNmux (rutanupoBaHue, GOpMHUPOBAHUE, TPOABIKEHHIE) TYPUCTCKOTO MPEIIPUATHSL.
VM HHOBallMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'nT.
ToproBas Mapka TYpUCTCKOTO MPEIPHUITHSL.
Ucnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tpomecc 06paboTkn MHPpOPMALIMK TOTPEOUTENIEM U €0 MAPKETHHTOBOE 3HaUCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke nHGOpMaIUU MOTPEOUTEIEM.
XapakTepUCTUKH CTUMYJIOB U UX MCIIOJIb30BAaHUE B BOCIPUSITUA MAPKETUHT OBBIX
COOOIIIEHUH.
9. VYmnpaBieHue 3KCO3UIMe 1 BHUIMAHUEM B TOTPEOUTENECKOM BOCTIPUSTHH.

10. ®akTopbl UHTEPHPETALUN MAPKETUHTOBBIX COOOIIEHUH.

11. Metonas! ycinoBHOM pediekcuu B 00y9YeHUH MTOTPeOUTENEH.

12. Metobl KOTHUTUBHOT'O O0YYEeHHUS, METOJI MOJCIIMPOBAHMS U MX UCIIOJIb30BaHHE.

13. OcHoOBHbBIE XapaKTEPUCTUKHN 00YUYEHUs TOTPEeOUTENEH.

14. TlamsTh, €€ BUIBI U UCTIONB30BAHUE B MAPKETUHIOBBIX COOOIICHHSIX.

15. Cxema motuBauuu. MOTUBBI TOBEJAEHMSI TOTPEOUTENEH, UX BUIbI U UCIIOIb30BAHUE B

16. MapkeTuHre.

17. MHOXeCTBO MOTUBOB U MOTUBAIIMOHHBIN KOH(IMKT: UCIIOIB30BAHNE B POIBMKEHUHU

18. ToBapa/yciyru/uneu.

19. JInuHOCTb U €€ 3HaYeHHE B MOTPEOUTETHCKOM MOBEAECHUN. DMOLIMU U UX UCTIOJIb30BAaHUE B

20. MapKeTHHTE.

21. JXu3HEHHBIN CTUIIb IOTPEOUTENCH U €T0 MOJICIH.

22. NudopmannoHHbIe TEXHOJIOTHH B MAPKETHUHTE IPOJAK.

23. CereBoil MapKETHHT IPOAAK.

KpaTkune meToauyeckue yka3aHus:
Metoauueckiue pPEeKOMEHJALUMU IO CAaMOCTOSITENbHONW IOATOTOBKE JOKIAJ0B B (opme

MPE3EHTALHI:

NN R DD



Jloknaza 10JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM 4acTU M 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 me4aTHbIX CTpaHHUL, TPOAOKUTEIHLHOCTRIO HE Oojee 5 MuHyT. [Ipe3enTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE TeMBl JOKNafa OOydYalOUIMIiCS OpPHEHTHUPYETCS Ha KpPYr CBOHMX
npoeCCHOHATIBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy IPAaKTUYECKOIO 3aHATHUS, COCTaBIET IUIaH,
KOTOPBI BKJIIOYAET BBEIECHUE, OCHOBHYIO YacTh M 3aKirodeHue. 1lnaH xkenaTenbHO coriacoBath
IpernojaBaTesieM Ha WHAMBUAYaJIbHON KOHCynbTauuu. Bo BBeneHMHM 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJbHOCTH, HW3JIaraloTcs Leldb M 3aJayd  paboThl,
oubimorpaduyeckoe omucaHHEe BOMPOCOB TEMbl. B OCHOBHOH 4YacTH pacKpHIBAIOTCS BOIPOCHI,
KOTOpbIE, 10 MHEHHIO aBTOpa, LieJecoo0pa3Ho OcBeTUThH B padote. [Ipu aToMm cinepyeT yuyuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpoAYKTHUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JOKJIaJIaX-pe3ioMe) U MPOTYKTUBHBIX (JIOKIaAax-0030pax W JOKJIagax-IoKJagax) U He JOIyCKaTh
JIOCTIOBHOM NEPENUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYalbHbIN
TBOPUECKHUH  TPOLIECC,  BKIIOYAIOIIMM  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/aHHE HOBOT'O TEKCTA. B 3akitoueHUM aBTOp AENAET BBIBOJbI
1o Teme. B koHIie paGoThl NPUBOANUTCS CIIUCOK UCHOIb30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka NOCTPOEHMs AOKJIAJa: BHadajle ClEQyeT I0Ka3aTb 3HAYUMOCTb
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTe€M — B 0o0Jiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HOpoOjeMy: HMPUYMHBI IEepBOro-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJIEeMbl W €€ TMOCICACTBUS: ONM3KHE, OXKUIaeMbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢GopMaan3oBaTh
pe3yNbraThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoCTBa», «CBA3€H», U UX aHAJIOIOB.
Ha TtperpeM orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETAIbHO, U
IPEUIOKUTh CBOM 0COOBI (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMA. 3aBepIuas AOKIal,
CJIeJlyeT MOKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPeI0KEHHOE aBTOPOM pEelIeHHEe, CHavaja B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJISET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Hayaly JIOKJIaJa — IIOCTAHOBKE MPOOIIEMBI).

Tematvka JOKJIQZOB HE UCUEPNBIBACTCA TEMAaMM, HPUBEICHHBIMH B IpOrpaMme
mucuuiuinHel.  CTyaeHT BOpaBe c(hOpMyIupoBaThb COOCTBEHHYIO TeMmy. Tema JOKHA OBITH
yTBEpKJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hadaa BBIOJIHEHHS PaOOTHI.

Kpatkue MeToanyeckue yKazaHusl 10 MOATOTOBKE K PelICHUI0 CUTYAIlHOHHBIX 3aa4:

CutryallOHHBIE 3aJa4d I03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
MocieoBaTelbHO B Ipolecce padoThl ¢ HHGOpManuen: O3HAKOMJICHHE — IOHUMaHHE —
INpUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4i 3aKIII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO AJIS €€ peIICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu pereHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]IyeMble
HCTOYHUKU

Kparkue Meroamuyeckne yKa3aHusl MO MOJATOTOBKE AHAJUTHYECKHMX HCCJIEOBAHUN /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoi rpyrmrme (He Oomnee 5 yenosek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OJHOTO U3 pa3AenoB. B mensx KoHTpos
3a paboTOl BEIOUpAETCS] PYKOBOJUTENb TBOPUCCKOM TPYIIIIHL.

[TonroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurenpHas padoTa - moaA0Op MaTEPHUANIOB, UX U3YUYCHHE (T. €. MPOLECC HAKOTUICHUS
3HAHMI MO0 JaHHOU TeMe, ONpeICIICHUE LIeTU U 3a1a4).

- HemocpenctBeHHoe HamucaHuE HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haja COAep)KaHUEM, OCHOBHOM
YacThI0, COCTOSMICH U3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKJII0UYMTENbHAS CTYIIEHb - IPHEM (3alUTa) UCCICTOBAHMS.

B pesynbrare npoeKTUPOBaHUS JOKHBI OBITH MOTYYCHBI CIICIYIOIINE PEe3YIbTaThI:



1) Odopmiiennsiii pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3entanus

TemaTuka aHAIUTHYECKUX MCCIIeI0BAHUI / TIPOEKTOB

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIIEHUS HAaBBIKOB NPOAAXK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOMN
TypKkoMnaHuu BriagusocTtoka no tenedony;

3. OneHka OTHOIIEHUsS MOTpeOuTeNneld K LeHaM Ha YCIYT'M IPOU3BOJIGHO BBIOpAHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB Typkomnanuii Ilpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. llporHo3 TmimaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.

IYK Moodle — «B3aumoneicTBue ¢ NOTPeOMTEJsIMH B TypU3Me M HHAYCTPHH
rocTenpuuMCTBa)

KpaTkue meroauyeckue ykasaHus

Ha caiite BI'YOC — pecypcel-cucteMa 3JIeKTpOHHOTO oOydeHus - B3aumopeilcTBue c
NOTPEOUTENSIMU B TypU3ME€ U HHIYCTPUM rocrenpuumctBa. CuUcTeMa 3JEKTPOHHOrO OOydeHUs
MIO3BOJIAET CTYIAEHTY CAMOCTOATEIBHO N3YYUTh MaTEpHal 110 TeMaM 1-4 TUCUUIUIMHBI U BBIIIOJHUTH
HEOOXOMUMBIN TepedeHb 3aaanuil. CTyleHTy MOciie NMPOBEACHHS KaXJIOW JIEKIUU HEO0OXOIUMO
3aliTH Ha CalT S3JEKTPOHHOrO OOy4YeHUS M BBINOJHUTH MPEACTABICHHBIH MO KaXAOW Teme
omnpenenéHHbI mepedeHb 3anaHuii B Moodle. BreimonHeHHble 3amaHus  OOydaroluiics
IIPEAOCTABIISACT MPENOAABATENI0 HA IIPOBEPKY HAa CEMUHAPE, 32 UCKIFOYEHUEM TECTOBBIX 3aJaHUU.
HToroBele pe3ynbraThl CTYIEHTOB 3a BBIOJIHEHUE 3ajaHuii B Moodle npenopaBatens OlleHUBAET U
OMIAIIAET CTYJAEHTY Ha aTTecTalMOHHOW Hexaene. CTyIeHTy, BOBpPEMs HE BBIIIOJHUBLIEMY 3aJaHMs
B Moodle no onpenenéHHoil Teme, MO YBaKUTEIbHOM MPUYMHE U IPU YCIOBUM MPEJOCTABICHUS
COOTBETCTBYIOIIEIO JOKYMEHTA, Pa3pellaeTcss B YCTAHOBJIEHHBIH CPOK IMpopaboTaTh 3alaHUs B
pamkax maHHOW TeMbl. MToroBwle Oaiibl 3a BBIMONHEHUS 3agaHuii B Moodle paccumrthiBaroTcs
MIPEnojaBaTessAM s KaKJIOro CTyAeHTa WHAMBUAYAJIBHO U BBICTABJISETCA IPOLIEHTHOE
COOTHOILIEHHE OT 0011ero yucia 6aios.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIMMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbBSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIus B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JIUI] ¢ HApYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALlUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VHJUBUYaJIbHbIE KOHCYJBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOIO ammnapara: B nedatHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; HHIUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 @DoHJ OIIEHOYHBIX CpeaAcCTB IJisl NMPOBEACHUA TEKYLIECIo KOHTPOJIA M HpOMe)KyTOqHOﬁ



arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectamuu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUHN IJIAHHUPYyEeMbIM pe3ylbraraM OOy4YeHUs IO
JTUCIUTUINHE (MOJYIIO) CO3MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBIC KOHTPOJBHBIC 33JaHUS,
METOAMYECKUE MaTepHAaJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBbIE M OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpamMmsl, npeacTaBieHbl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa numepamypa

1. Jensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTENHCKOTO MOBEICHHUS.

Teopus ¢upmsel. Teopust peIHKOB : yueOHUK /1t By30B / B. B. JlenbroB. — 4-e uzn. — Mockaa :
WznatensctBo FOpaiit, 2022. — 410 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-04211-5.
— Tekcr : onexktponHwrd // OOpazoBarenvHas tatdopma [Opaittr [caiit]. — URL:

https://urait.ru/bcode/489311 (mara obpamenus: 06.09.2023).
2. Hy6posuH, U. A. TToBenenue norpeduteneii : yaedHoe mocodue / M. A. JIyopoBuH. - 6-
e u3l., cTtep. - MockBa : M3partenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Texcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 06.09.2023).
3. Menuksa O.M. IloBenenue morpedurteneld : Y4eOHHMK [DIEeKTpOHHBIM pecypc] :

JamkoB u K , 2020 - 278 - Pexxum moctyna: https://znanium.com/catalog/document?id=358513

7.2 [ononnumenvnasa numepamypa

1. ABTOMaTH3alMsl NPOLIECCOB B3aUMOJCHCTBUSA ¢ KJIMEHTaMHu : y4yeO. mocobue (y1ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponosis : u3n-so CKOY, 2018 .— 110 c. : u.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 07.09.2023)

2. MuTerpupoBaHHBbIE KOMMYHUKAIMK: MaccoBble KOMMYHHKAllMK U MEIMAIUIaHUPOBaHHE

VYuebuuk [Dnextponnsnii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryma:
https://znanium.com/catalog/document?id=358566

3. Konorunos E., ITapaGennym A. YaBoeHue InuHbIX npojax: Kakx MeHemxepy mo
NpojaxaM TOBBICUTH CBOIO 3 dekTuBHOCTE : [IpakTHueckoe mocodue [DneKTpoHHBIH pecypc] :
AnprinHa , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?id=86971

4. Oitnep O.K. CoBpemeHHbIE NOTPEOUTEITBCKUE TPEHIBI M YIOBICTBOPEHHOCTD
notpedutens : Monorpadus [DnektpoHHbiit pecypc] : Uudpa-M , 2020 - 142 - Pexum gocryma:
https://znanium.com/catalog/document?id=359165

5. Tpodeccuonanbusrii mopran www.TourDom.ru - Pesxxum gocryma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbkoBckas K. P. ®yHkIIMOHaIBHBIA U UHTEPHET-
MapkeTuHr : Monorpadus [Dnexktponnsiii pecypc] : KYPC , 2019 - 352 - Pexum nocryma:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. O6pasoparenbHas miathopma "FOPAUT"

2. OnektponHass OuOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

3. DOnexrpoHHo-0MOMMOTEYHast cuctema "ZNANIUM.COM"

4. DnexrpoHHO-OMOMMOTEeYHast cucreMa "PYKOHT"



5. OVYK Moodle "B3aummopelcTBHEe C TOTPEOUTETSIMH B TypU3ME W HHAYCTPUH
rocrenpunmMctBa” - Pesxxum moctyma: https://edu.vvsu.ru/course/view.php?1d=1091

6.  Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sTUdYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
8. Nudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmroc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJ) W INepevYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbLHOIO0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHoBHOE 000pyIOBAHNE:
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoaHast/knaBuarypa Genius KB110 npoBogHas

- MynsTumMeauiinelii npoextop Casio XJ-V2
- DkpaH Projecta 160%160

[IporpaMMHoe obecrieyeHue:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-4 : CriocobeH ocyIiecTBIATh [IKB-4.1x : OpranusyeT BeJJleHHe IEPErOBOPOB C
(B-TY) BHYTpPEHHHUE U BHEIIHKE Npodeccro | TypucTaMu, COrNIacOBAaHUE YCIIOBHUH I0rOBOpa MO
HaJIbHbIC KOMMYHUKAIIIH peanu3anyy TyPUCTCKOTO IIPOTYKTa, OKa3aHHIO T
YPUCTCKHX YCIYT

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-4 «Crioco6eH ocyIecTBIATh BHYyTPEHHHUE U BHEIITHUE
poecCHOHATBEHBIE KOMMYHHKAITUI)

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbraThl 00y4YEeHUs [0 AUCHUTLTHHE
K T
Kon 1 popMyarpoBKa HHAUKAT . Kpurepuu olieHUBaHUS PE3yIbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
[IKB-4.1k : Opranusyer BeicHUA v
P BBISIBJIAT MOTPEOHOCTH MOTPed | OOBICHSET CrEIU(UKY IPSMOT
€ TEPEroBOpoB C TyPHCTaMH, CO M N 9 .
- pi uTesst, paboTaTh B "KOHTAKTHON | O KOHTAKTHOTO B3aUMOJICHCTBH
rJIaCOBAHHUE YCJIOBHH IOTOBOPA eH "
1 30HE s C KIIMEHTOM
0 peaT3aiuy TYPUCTCKOTO TIp ue
OJlyKTa, OKa3aHHIO TYPUCTCKUX H
P .
yeayr o | a8 | rexumkoit Gecenpl c moTpebute | Bnazeer HaBEIKaMu Gecesbl ¢ IT
5 Bl | JIEeM TYPHCTCKOTO MPOIYKTa orpebureneMm
K
E€MOHCTPUPYET TEXHOJIIOTHH
P 31 | TexHomornu u obume 3akoHoMe | PHpY
o0IIHe 3aKOHOMEPHOCTH CHUCTE
I | an | pHOCTH cHCTEMBI TPOaX B TYp .
. MBI IPOJIaXK B TYPHCTCKOI HHITY
3 e | WMCTCKOW MHIYCTPHU
CTpHH

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 Paboueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

KOHTpOIII/IpyeMI)IG TUTAaHUPYEMBIC PE3Y KOHTpOHpreMBIe TEMBI




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at

Ounas dopma oOyueHns

P/I1

YMeHHe : BBIIBISITH IIOTP
ebHocTH noTpeduTens, pa
00TaTh B "KOHTAKTHOM 30
He"

1.4. MapKeTHHIOBbIE KOM
MYHHKallUH Ha TIpeInpHs
THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTnHroBoe IiaHu
pOBaHME HA NPENPUATHN
Oprasu3anust MapKeTHHT
OBOM JIESITEILHOCTHU B IIpe
JNPUATHH.

P2

Hagpik : TexHHKOH Oecen
Bl C TIOTPEOUTENIEM TypPUCT
CKOT'O MPOIYKTa

1.4. MapKeTHHIOBbIE KOM
MYHHKAlLlUU Ha IpEANpUs

TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC

a MapkeTHHIroBo€ IJ1aHu

pOBaHUE HA NMPEATIPUATHI
Opranusanust MapKeTHHT

OBOM JIESTEIBHOCTHU B IIpe
JUIPUSTHH.

P/I3

3HaHUE : TEXHOJOTHH H O
O1Ire 3aKOHOMEPHOCTH CH
CTEMBI MTPOJIAXK B TYPUCTC
KO MHAYCTpUH

1.1. CymHocTs 1 coaepx
aHUE TYPUCTCKOTO U IOCT
UHUYHO-PECTOPAHHOTO Ma
pkernHra. CoBpeMeHHas
KOHIIETIIIMS MapKeTHHTA.

1.2. KoMmiekcHbIe Bccie
JIOBaHMsI peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh 1
MyTH €€ TOBBIICHHS. AHa
TU3 oTpeduTeneit ycmyr
NPEAIpUSTHI TypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
0 Omu3Heca .

1.3. CymHocTs TOBapa B
MapkeTuHre. l{ena kax nH
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U
CEpBHC B MAPKETUHIOBOU
JeSITETbHOCTH.

1.4. MapKkeTHHIOBbIE KOM
MYHHKALlUU Ha IpEANpUs

TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC

a MapkeTHHIroBo€ IJIaHu

POBaHUE HA MPEATIPUATHU
OpraHusanust MapKeTHHT

OBOM JIESTEIBHOCTHU B IIpe
JUIPUSTHH.

P/14

‘YMeHue : BBIOUpath U mp
AMEHATH 3P PEeKTUBHBIC TE
XHOJIOTHUH IIPOJIAXK; HCIIOJ
b30BaTh KOMMYHHUKATHBH
bIe U HHPOPMAIMOHHBIE T
€XHOJIOTUH [PH peajn3ail
WU TYPUCTCKOTO HPOAYKT
a;

1.1. CyurHocTb U conepx
aHHE TYPUCTCKOTO U TOCT
HHUYHO-PECTOPAHHOTO Ma
pxerusra. CoBpeMeHHas
KOHIIETIIIMS] MapKETHHTA.

1.2. KoMIIIEKCHBIE HCCIIE

TecTaIus
€J10Bast U/WIH POl
A p IIpoext
eBast urpa
JenoBast u/wnu poi Teer
eBas urpa
JenoBast u/wuim poi TpoekT
eBas urpa
JenoBast u/wuim poin Teer
eBas urpa
JHoxmnan, cooOmieHu Tecr
e
Occe Tect
JHoxmnan, cooOiieHu Tecr
e
Dcce Tect
Joxkmam, cooOmeHu Teer
e
Occe Tecr
Joxmam, cooOmmeHu Teer
e
Occe Tect
€J10Bast U/WIH POl
A p IIpoext
eBast urpa
JenoBast u/unu pon Tecr
eBast urpa
Keiic-3amaua IIpoext
Keiic-3amaga Tecr
JenoBast u/vim poi TpoekT

€Basd urpa




JIOBaHHUs phIHKA yciryr. K JlenoBast w/win por
OHKYPCHTOCIIOCOOHOCTb H | pao urpa Tecr
MyTH €€ TOBBIICHHS. AHa
3 HOTpC6I/I}‘eHeI/I ycuyr Keiic-3anaua Tpoekt
MIPEINPUSATHN TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
0 OusHeca . Keiic-3amaua Tect
Jenosast u/unu pon Tipoexr
eBast urpa
1.3. CymHocTb TOBapa B
mapkerunre. Llena kax pn | /le10Bas w/uauporn | 4.
cTpyMeHT mapkeruara, T | ©Bad MIrpa
OBapOJBIDKEHHE, COBIT U
cepBuc B MapkeTunropoii | Kefic-3anaua Ipoexr
JIeSATEIBHOCTH.
Keiic-3amaua Tect
PJ5 HaBbIk : onieHuBaThH phIHK 1.1. CyurHoCTh M conepx JlenoBas u/uimy poin N
1 cObITa, MOTPEOUTENCH, K | aHHE TYPHUCTCKOTO U TOCT eBas urpa POCKT
JIMEHTOB, KOHKYPCHTOB B HHUYHO-PECTOPAHHOIO Ma
TYpUCTCKOM HHAYCTpUH, T | pKeTuHra. CoBpeMeHHas HenoBast 1/ pox Tect
PUMEHATh UHCTPYMEHTBI KOHIEMIMS MAPKETHUHTA. €Bas urpa
YHPaBJICHASL 1 KOHTPOJIA K 1.2. KoMIuiekcHbIE Hccie JICJ'IOBaﬂ W/uim poxn
auecTsa MPOAYKUMHM M YCI | 1opapyg primka yeryr. K eBas urpa IIpoexT
YT TYPUCTCKOU ACATCILHO | yyeypenTococo6HOCTS 1
e MyTH e¢ MOBBIIICHUs. AHa
73 NOTpeOuTeNnel ycayr JlenoBast u/uimm pon
NPEANPHUITAN TypU3Ma U eBast urpa Tecr
TOCTHHUYHO-PECTOPAHHOT
o OuzHeca .
1.3. Cy].LlHOCTb TOBapa B Jenosas u/unm pora N
mapkerunre. Llena kak uH | epas urpa POCKT
CTPYMCHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U JlenoBast u/uim pon
CEPBHC B MAPKETHHIOBOH | opag urpa Tecr
JIESITETTbHOCTH.

4 Onucanue nNpoueayps! ONCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM OJTame OICHUBACTCS IO
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIU KOJUYCCTBCHHON OICHKH,
BBIpaXEHHOW B Oamnax. MakcumanbHass cymma 0auioB mo auciuruiiHe (momymto) paBHa 100
OayuiaMm.

O1neHOYHOE CPECTBO
Bupn y4eOHoit nesrensH oxnaz/ .
OCTH HAuciycen goo&ueﬂ Tecr |Ompoc Keiic-sana |Alenosas IIpoekt Uroro
s/Icce e qa urpa
Jlexuun 5 5 10
IIpaktuueckue 3ansaTus |5 10 5 5 10 35
S:MOCTOXTGHLHaSI pabo 5 15 15 35
IIpomexyTouHas aTTecT 10 10 20
auus
Hroro: 10 15 15 15 5 5 35 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHHOCTH B pamMKax
JCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.



Cymma anioB

10 JUCHHUITIINHE

OLneHka 1o NpoMexy
TOYHOH aTTeCTAIluN

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMPIpOBaHHOCTI/I KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTIIUIHO» KOMEHJIOBaHHOM IPOrpaMMOi, yMeeT cBOOOTHO BBITIONHATH MPAKTHUECKHIE 3aAaHHS,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsIX [TOBBILICHHOHN CJI0XKHOCTH.
CTyneHT AeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCLHUIIMHAPHBIX KOMIIETCHINA: OC
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPYXHCHUS IIPU aHATUTUYECKUX OINepalysix, IEPEHOCe 3HAHUI U YMEHU
Y Ha HOBBIC, HECTAHIAPTHBIC CUTYalluH.
CTyleHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTh JTUCIATUIMHAPHBIX KOMIICTCHITHIA: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHWHU 3HAHUAMU M YMEHUSIMU [IPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TeHO» /
V crynenTa He chOPMUPOBAHBI AUCUUILIMHAPHBIE KOMIICTCHIIUH, TPOSIBISICTCS HEI0
ot 41 110 60 «HEYNOBJICTBOPUTEND | c1atounoCTh 3HAHUM, yMEHHIl, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 JlucuunmMHapHbIe KOMITCTCHIMH He chopMHpoBaHEL. [IposiBIsieTcss MONHOE WITH

«HCYHOOBJIETBOPUTECIIb
HO»

MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 TemaTnka ncce

Temaruka 3cce

N —

Peannzanus KOHUENIMKA MapKeTUHIa HHYCTPUU TOCTEIpUUMCTBA U Typu3ma (nanee UT'uT).
Bunel v cTpareruy MapkeTUHIOBOM KOHKYPEHIIMHM Ha PHIHKE YCIIYyT TOCTEIPUUMCTBA.

3. Opranusanus 3¢p¢HeKTUBHOTO MPOJBUKEHUS U IPOJAKU MPOIYKTA AEATEIbHOCTH
npeanpuatuii UI'nT.
4. CerMeHTHpOBaHME PBIHKA, MO3UIIMOHUPOBAHUE U OPEHAMHT YCIYT TOCTENPUUMCTBA
(Typycayr).
5. KpeaTuBHBII MapKEeTUHT TypUCTCKOTO NpeAnpusatus (OnsHeca).
6. OpraHuzanuys pekjIaMHOU JedaTebHOCTH Ha nipeanpusatusx UI'nT u onenka ee
3¢ (HeKTUBHOCTH.
7. OpraHuzanus MapKeTHHTOBOU Ciry:k0bI Ha ipeanpusatisx UT'uT, ee addextuBHOCTS U ITyTH
COBEPIICHCTBOBAHMS.
8. IloHsTHE, UCTOPUS U3YyUEHUS U MOJEIb TIOBEJCHUS IOTPEOUTENeH
9. OcoOGEeHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB
10. OcHOBHBIE (haKTOPHI, ONPEEIAIONINE TOBEJCHUE TOTpeOuTENeH
11. MaauBuayanbHbIe pa3nuius Kak (pakTop MOTPEOUTENHCKOTO TTOBEACHUS
12. Tlcuxomoruyeckue mpoIecchl Kak (pakTop MOTpeOUTETHCKOTO MOBEICHHMS
13. BausiHue pekjiaMbl Ha OTHOILICHHE U TIOBEACHUE MTOTPeOUTeNs
14. BuusgHue cpeqpl Ha IOBeIEHUE OTpeOUTENeH
15. Kynbrypa kak GpakTop noTpeOUTEIHCKOTO NOBEACHHS
16. OcHOBHBIE KyJIbTYPHBIE LIEHHOCTH: BIMSIHUE HA MAPKETHHT
17. CouunanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATIbHBIE TPYTIIIbI
18. OnpeneneHue colManbHbIX KJIACCOB
19. MapkeTHHT B pa3IMYHbIX CETMEHTaX COLIMAJIBHBIX KJIacCOB
20. OrpaHnueHHOE pelIeHrue MpoOIeMbl: BeTUYaiIas mpoodieMa MapKeTHHTa




21. Ponb nmoBeaeHus: NoTpedUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUM.

22. TlotpeOuTenbcKast OpUEHTALMSI OpraHU3alK: BHEIIHUN U BHYTPEHHUN MapKETHHT.

23. IIpouecc npuHATHS MOTPEOUTENHCKOTO PEIIEHHS U €ro (PaKTOpBI.

24. daktopHasi MOJAEb NOTPEOUTEIBCKOTO MTOBEACHHUS.

25. dakTophl BHEITHETO BIUSHUS HA OTPEOUTEIIHCKOE TIOBEICHHE

26. lemorpadus u KyJabTypa B HOTPEOUTETHCKOM MOBEICHHH.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPbl IOTPEOUTEIHCKOTO CETMEHTA.

28. KynbTypHble Bapualyy B HOTPEOUTEIHCKOM OBEICHUU.

29.  OcoOEHHOCTH KpPOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETUHTOBBIX CTpATETHii:
MOTPEOUTETHCKHIA

ACIIEKT.

30. MHTepphiHOUHAS cerMeHTaIHs: (PaKTOphl U MPUMEPHI UCTIOIH30BAHUSI.

31. CommanbHOE MOJI0KEHHUE MOTPEOUTENS U €r0 MAPKETHHIOBOE 3HAUCHUE.

32. Kpurepuu u rpaHuiibpl COMAIBHOTO Kilacca.

33. HM3mepeHue comMaibHOTO CTaTyca MOTpeOuTeNel: O JHOKPUTEPHATbHBIE 1

MYJIbTUKPUTEPUAIbHBIE TIOKA3ATEIIN.

34. Kpurepuu BbIOOpA MIKAJIBI OIIEHKH COIUAIBHOTO CTaTyca MOTPEOUTENCH.

35. Twumsl rpynm BAUSHUAS HAa TOTPEOUTETHCKOE TTOBEICHNE.

36. ®@opmbl BIUSHUS peQepeHTHBIX TPy Ha HOTPEOUTEIBCKHUI BBIOOD.

37. Mojenu nporeccoB MEPCOHATLHOTO BIUSHHUSL.

38.  uddy3us mHHOBANMH W KiIacCHUUKAIUS TOTPEOUTENCH MO CKOPOCTH OCBOCHUS
VHHOBAIUH.

39. Jluna, BAMSIONIME HAa MHEHHS: XapaKTEpUCTHKA, MOTHUBALMA BIMSHUA U HUX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOX035HCTBO: POJICBOE MOBECHNE U COMAIM3AIUS TTOTPEOUTETISI.

41. BuytpenHue (akTopbl HOBEJCHUS NOTPEOUTENEH - MX 3HAUEHHE U crienupuKa.

42. Pecypcsl noTpeOHTeNei U IX MAPKETHHIOBOE 3HAUCHHE.

43. ®opmupoBaHWE W HM3MEpPEHWE 3HAHUS TMOTPEOUTENS O MPOAYKTE, €ro IMOKYIKe M
UCIIOJIb30BaHUU.

44. KoMNOHEHThI OTHOIIEHUSI TOTpEeOUTENEH K IPOAYKTY M UX B3aUMOCBS3b.

45. OrtHomeHne notpedutenell K MpoAyKTYy, MPOU3BOAUTEINIO, MPOAABLY U METOJbl €ro
WU3MEpEHMUS.

46. MynbTHaTpUOYTUBHBIE MOJIETN OTHOILLEHUS OTPEOUTENEN K MPOIYKTY.

47. V3MeHeHHe OTHOILEHHs MOTPeOUTeNs K NPOAYKTY 1O ap(heKTUBHOMY, IOBEJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MPUHATHH PELICHUS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PELICHHUM.

50. AxTuBarys 0CO3HaHUS POOIEMBI TIOTPEOUTEIIEM.

51. MHpOpMaLMOHHBINH NOUCK B TOTPEOUTEIHCKOM PELICHUN: 3HAaU€HUE U XapaKTEPUCTUKH.
52. OueHOYHbIE KPUTEPHUH B TOTPEOUTETHCKOM PELICHHUH.

53. IlpaBuna NpUHATHS PEILICHNN: BUIBI U 3HAYCHUE B MAPKETHHTE.

54. He xomneHcalOHHBIE [TpaBUJIa PEILICHUI: COBMECTHOE U Pa3eiibHOE MpaBuia.
55. KomneHcanmoHHble mpaBuiia pEIIEHU: IPOCTOE U B3BEIIEHHOE CI0KEHUE.

56. VcTOYHMK NOKYIKU: KpUTEpUU BbIOOpa. MOTHBBI IIOMN-TYpOB.

57. MapKeTUHT OTHOILLIECHHI; JIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl UCIIOIB30BaHUA MOKYTIOK.

59. TlocnenokynoyHas OLEHKa aJbTePHATUB; IyTH COXPAHEHUS MOTPEOUTENEH.

60. OpraHu3alMOHHOE MOKYNATEIbCKOE MOBEACHHE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3alMOHHBINA CTHIIL U ero gakTopsl. [lokynarommii neHTp.

62. KoHchlomMepu3M - HCTOpHS U TII00aTbHBIC TIepCreKTHBbL. [IpaBa morpeduTeneii.



CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Posp MapkeTunra B o0ecnieueHun 3 (HEKTUBHBIX MPOJAK.
VYrpasieHue npojaxxamu.
benumapkuHr.
AYTCOPCHHT.
IIpssMOt MapKETHUHT.
Mepuaniaii3uHr.
3HayeHue peKaMbl B YIPaBICHUN MPOJIaXKaMU.
9. TlporHo3upoBaHu€ U MOJEINPOBAHUE MTPOJAXK.
10. Ponb ToBapHOM MOJUTHUKYU B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAXK.
11. Bpennunr.
12. BHyTpeHHUI MapKETHHT.
13. MapKkeTuHT napTHEPCKUX OTHOILICHHI.
14. CoumnanbHO-OTBETCTBEHHBIM MapKETUHT B YIPABIECHUH NTPOJAKAMH.
15. Dxonorunyeckuil acreKT MapKeTUHTa MIPOJAX.
16. MapkeTuHroBas JIOrUCTHKA.
17. DKOHOMHKO-MAaTEMaTHYECKOE MOAEIUPOBAHUE B YIIPABICHUN IPOJAKaMHU.
18. OcobeHHOCTH MPOJaX pa3IMYHbIX TOBAPOB (Ha Pa3IMYHBIX PHIHKAX )
19. Ponb cerMeHTHpPOBaHHUS U MO3ULIMOHUPOBAHHUS B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAK.
82. CtpaTeruu npogax.
83. llenHooOpa3oBanue Kak (HhakTOp yMpaBICHUS MMPOTAKAMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamkue memoouueckue ykazanus
[TpakTyeckue 3aHATUS MPOXOJAT TAKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypma»). it MOArOTOBKM K TUCKYCCUM MJIM MOATOTOBKM YCTHOTO JOKJIAJA IO CaMOCTOSITENIbHO
BBITIOJIHEHHOMY dcce (aHturiarmatr - or 50%), CTyAeHTYy HEOOXOAMMO H3YyYHTh MaTepHal
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?id=66161
2. [paranuyk JI.C. IloBenenue norpeduteneit [Dnexkrponusiii pecypc]: THOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Kartaes A. B. UHrepHeT-mapkeTuHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [DnextpoHHblid pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5. MapkeTuHr B TYpUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959
6. HaymoB B.H. PbiHKM uH(DOpMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH U
opranuszanus npogax [OnexkTtpoHHbli pecypc]: MHOPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
Illkana oyenku

Ornenka Bamnsr Onucanue
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CryneHTt oOHapyXu IiTy0oKoe 3HaHKHEe Y4eOHOro MaTepuaa 1o MpeayioKeHHON TeMaTuKe, HCTIo
JIb30BaJI OCHOBHYIO U JIONIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,

5 10 N N
cBOOOJTHO BJIaJICCT MPOPECCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMU 3H
aHMSIMU ¥ YMEHHUSMH, IPUMEHSET UX B MOACITHPYEMBIX IIPOU3BOJICTBEHHBIX CHTYAIUIX.
CTyneHT OOHAPYKWIJI XOPOIIIHE 3HAHUS YICOHOTO MaTepHaa 1o MPeUI0KCHHOW TeMaTHKE,

4 3 HCIIOJIb30BaJI OCHOBHYIO U JIOTIOJIHUTEINIbHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOTrPaMMOii, B e

JIOM BIIafeeT Npo(hecCHOHANPHOH TEPMUHOIOTUEH, OTIepHPYeT TPHOOPETEHHBIMH 3HAHUSIMA U Y
MEHUSIMU, IPUMEHSET UX B MOJEIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyIeHT B LIEJIOM BlIaJIeeT 3HAHUSAMH y4eOHOro MaTepraa 1o IpeaIoKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT PO(eCcCHOHANTBEHOI TePMUHOIIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX
CHTYaLHsIX.




CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTeprasa Mo MPeAIoKeHHOH T
€MaTHKe, HCTIOIb30Ba] OCHOBHYIO U HE UCIIONB30BAl AONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO
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BAaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHaNbHOW TEPMUHOJIOTHEH U ONIEpUpYeT pUodp
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.
CryneHTt oOHapyXu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
| ) JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYO IIPOTD

aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE OINEpHPYET NPHOOPETCHHBIMH 3HAH
HSIMH ¥ YMEHHSIMH B MOZIEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, TIPOABHKEHNE) TYPUCTCKOTO IPEITPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEIIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOpMAIUH MOTpeduTeneM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycoBHOH peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOI'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENei.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanu. MOTHBBI OBEIEHUS TOTPEOUTENEH, UX BUJIBI U UCIIOJIB30BaHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTHBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHHUE B MIPOBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTENHCKOM IOBENECHHUH. OMOIMM U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAN:

Jloknaza 10JIKEeH COCTOATh U3 BBEJIEHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenaTenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCynbTaluu. Bo BBeneHMH OOOCHOBBIBAaETCS BBIOOD
JAHHOM TeMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs I[eldb M 3aJa4d  paboTHI,
oubnuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAacCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIANaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIa/Iax-pe3loMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-JOKJIaAax) U He JOIycKaTh
JOCJIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
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npeoOpa3oBanue MH(YOPMAIMK U CO3/1aHHE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOJUTCS CIMCOK UCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Joruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
W3BECTHBIC; U OTNAJICHHBIC, paHee He M3y4yeHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoACTBa», «CBA3€i», U X aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTalbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CllelyeT MOKa3aTh — KaKue MocIeACTBUS OyIeT UMETh NIPEUI0KEHHOE aBTOPOM pEIIEeHHE, CHadana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka TOKJIAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema MODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

ILlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6aiioB 12 6amioB 15 6amios

IpoGnema packpsiTa
. [IpoBenen ananus n
pobiiemb! Ge3 npuBie
YeHHS
JIOTIOJTHUTEIIFHON JIH
Teparypbl. He Bce BbI
BOJIBI CJIENIaHBbI
W/Mau 000CHOBAHEL.

IIpoGnema packpsita

nosHocTeio. [IpoBene
H aHalu3 NpoOJIeMbl ¢
HPUBJICYCHHEM JIOTI0

JHUTENBHOH IHTepar

ypbl. BeiBoab1 060CcH

OBaHBbI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBotbI HE criena
HBI H/WIH BBIBOJIBI
HE 000CHOBAHBI.

Packpsitue npo6iie [3amanue He Boinon |IIpoGiema He pacKphITa.
MBI HSUTOCH. OTCYTCTBYIOT BBIBOIBI.

[IpencraBnsemas u
H(OPMALWs He CHC Ipencrasnsemas na
Tpencrapnsiemas HHOP |remansuposana n |POPMALNS cHCTeMAT
MalMsl JIOTUYECKH HE CBS | /i He mocieopa | A3HPOBaHa 1 IIOCIC]
3ana. He UConb30Balbl |renpha. Mcnonpso |0BaTeIbHA. Hcmomnss
npod)ecCHOHANBHBIE TP |pan 1-2 mpodeccy |OBAHO 6omnee 2 mpod
MHHBIL. OHATBHEIH €CCHOHAJIBHBIX TEPM
HHOB.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTMYeCKH cBsi3aHa. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBHBIX
TEPMUHOB.

3aaHue HE BBITOJ

[IpencraBnenue
HSUIOCH.

TEpMHH.

Hcnonp3zoBaHbl MH [upoko ncnoas3zoBa
Hcmnosp3oBanbl nH)
He ucrnonb3oBans! nHdo |(popmannonHsie Te HbI
OpMAaIMOHHBIE TEXHO
pMaroHHbIe TexHoorH |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). bonpie |oint) wactuuno.3-4 xHosoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MpeACTaBIs |OMIMOKH B IpEACTa . |nt). OTCYTCTBYIOT o1
. . B TPEJICTaBIsIEMOI U
eMoii HH(pOpMaLUH. BIsIeMOW MH(pOpMa HOKU B IIpecTaBIIsie

HpopMaLuu. N
LUH. (opwan Mot nHdopManuu.

3agaHue He BBITION

OdopmiecHue
bop HAJIOCK.

OTBeTHI Ha BOPOCHI
Tosbko oTBeThl Ha (OTBETH Ha BOIIPOCHI
3ananue He Bbinoi Het oTBeTOB Ha Bompoc

ITOJIHBIC C TPUBUJICHU
OTBeTHI HA BOITPOCHI 3JIEMCHTAPHBIC BO |IIOJIHBIC W/WIHA 9acTh
HsJIOCh. bI. €M IIPpUMEPOB W/Wnu
IIPOCHI. YHO ITIOJIHBIC. o
IIOsICHCHHH.

5.3 3apanus aJs pelieHus Keiic-3agqaqyu

1. Bbl mogxonuTe K MaJleHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HaMMcaHo, 4To OH pabotaer a0 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Celuac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHsI 3asBIISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKphIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
n Oymer 22.00. Tak 4TO cuuTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEeANoyioKeHHs TmodeMy oOQHuIMaHT Tak 1oBen cebs? Kak MoxHO



MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaere B OTENb M Y3HAETE, YTO Ballle IPeABapUTEIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHeM, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHJAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECsA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcCYeTa BaM MPUIETCS NEPECEIUTHCS B
anapTaMeHThl, 1I€Ha MPOKHUBAHUS B KOTOpBIX coctaBisieT 120 momn. B aeHb. Ho Tak kak 310
MepecesieHNe MPOUCXOTUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B fAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMUHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPU 3TOM JIOXO/J] BAILIET0 pecTOpaHa ymajaer npuMepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocszaeMOCTH”
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBIsSIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca JeJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBhIlIed U Ir00ysich OKeaHCKUM npocTopoM. Ho, nmest
O03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3manHoMy pekiamoid. CirykeOHbI aBTOOYC TOCTaBISIET Bac K OTEIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIETO0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEIACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpaHeHusi. bap, pacronokeHHbIH Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO HAa MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0OJIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNE TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA pelIeHUus] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo BrnaguBocroke Ha yi. CnoptuBHas. [IpencraBere miaH mpoBeaeHUS MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BONMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONITUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMAIis Pa3BUTHSI MPEAITPUHUMATEIHCTBA OOPATHUIINCH C TPETIOKEHUEM
K BalleMy MPeanpHUsITHIO MPOBECTH MapKETUHTOBOe ucclenoBanne. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBhIHKA KPYHM3HOTO TypH3Ma Mo jAeMorpaduyeckomy u
MOBEJICHYECKOMY TPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUSI W PpPEKOMEHIAlUH TI0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTHMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTETHCKUE
npeanouTeHus — 10xoa. OgHako ObIUTO pelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

Bospact Bun xxninbs
KJINCHTa T'ocTuHMIBI ba3zsl oTapixa Korremxu
no 25 net 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oosee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJUMO
y4UThIBaTh (pupme npu nponaBuwkeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEJOBAaHUS, B pe3yJbraTe
KOTOPOM MO>KHO TIOJyUUTh BBIIECYKa3aHHBIC JaHHBIE.

Kpamxue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTY[ACHTY OCBAaWBATh WHTEIICKTYaJbHBIE OIEpaluu



MOCJIEIOBATEIbHO B Tpolecce paboTel ¢ HH(pOpMaIMen: O3HAKOMJICHHE — TIOHMMaHUE —
MPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuuka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCUT SIPKO BBIPA)KEHHBIN MPaKTHUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ peleHHs
HEOOX0JMMO KOHKPETHOE MPeAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX Y4eOHBIX
npeametoB. [Ipu pelneHuu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]yEeMbIe
UCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON HHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymon B.H. PeiHku nH(GOpMalIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH M OpraHU3aIUs]
nponax [Inexkrpornsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Orenka Banier Onucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIIUH,
0o0OHapyXHJI BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO OnepHpyeT NpHod
5 15 PETEHHBIMH 3HAHUSMH, YMEHHSMH, IPUMEHHJ UX B CUTYAIIMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTUBHEIE aKThI HIIH IIPO(QECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBaI ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETSHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC ONTHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 33aja4e. AJITOPUTM MpPeTyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT 1eMOHCTpUpPYyeT C(OPMHPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ pEelLIeHNs 3aJauH JOMYCTUII 3HAYUTETbHBIE OLIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPHBIM KOMIIETCHIUSM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE
2 4 6a30BOT0, MPOSIBIISETCS] HEOCTATOYHOCTh 3HAHHUH, YMEHUIA, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1aui.

JluciuruinHapHbIe KOMIIETEHIIMT He chopMHUpOBaHbI. IIposBIISETCS MONHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAaHUH, yMEHUI!, HABBIKOB. 3a/laua HE pellieHa.

5.4 Ilepeyennb TeM JOKJIAA0B, COOOIIEHUIT

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
[I03HABATEJIbHBIX/PEKPEALIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpAaHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNneld K LeHaM Ha YCIyI'M IPOU3BOJIBHO BBIOpaHHOM
TypkomnaHuu BiaguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJOTMH NIPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX Typu3Mma
r.BnaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCITY)KHBAaHHS KJIMEHTOB B TYPUCTUYECKONW KOMITAHHH.

7. IlporHo3 mjaHa TMpoOJaX Ha MeECALl NPOM3BOJILHO BBIOPAHHOW TypKOMIAHUU
BiraguBocroka.

8. XapakTepuCTHUKa HCIOJIB3YEMbIX MAPKETUHIOBBIX KOHLEMNIMA B TYypUCTHYECKOU
KOMIIaHUH.

Kpamxue memoouueckue ykazanus



[ToaroToBka mpoekTa mopyvaercsi TBOpueckoil rpymme (He 6onee 5 uenosek). Kaxxnomy u3
YYaCTHHKOB TBOPUYECKOM TPYIIIBI MOpydYaeTcs pa3padoTKa OJHOTO U3 pa3ziesioB. B mensx KOHTpos
3a paboTOl BBIOUpAETCsI PyKOBOJUTENb TBOPUECKOM IPYIIIIHL.

[ToaroToBKa MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - Mo100p MaTepUaIoB, UX U3yYeHHE (T. €. MPOIIECC HAKOTIIICHUS
3HAHU 110 JaHHOI TeMme, ompeieeHne e U 3aj1a4).

- HemocpencTBeHHOE HamuMcaHUE HCCIENOBaHMS BKIIOYAET B ce0s: COCTaBJIEHUE IUIaHA
ucclenoBaHus; 00paboTKy (aKTUYECKOTo Marepuana; padoTy Hal CoJep>KaHHUEM, OCHOBHOM
YaCThIO, COCTOSIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMS.

B pe3ynbraTe mpoeKTUPOBAHUS JOKHBI OBITH MOJYYEHBI CIEAYIONIUE Pe3yIbTaThI:

1) Odopmrnennsiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmroneHuemM ypoBHS
aHTUILIaruara
oT 50%;

2) IlpesenTanus

LlIxana oyenxu

Ouenka Bamner Ormnucanue

IpencrasieH QOKIAI-IPE3CHTALHS TPOSKTA, aPTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, [TPH HEOOXO0
5 15 JIMMOCTH TIPUBEJICHBI TIPUMEPHI, JaHbI TIOJIHbIE OTBETHI HA BOIIPOCHI IIPEMOAABATEIS U 00yYaIOIUXC
SL.

4 12 Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAlls ITPOCKTA, ciabas apryMeHTalus akTyaJlbHOCTH, IPUBCICHLI ITPU
MEpbI, BOSHUKIIU 3aTPYAHCHUA I[IPU OTBETAX HAa BOIIPOCHI IMIPETIOAABATEIIA U 06y‘Ia}0HII/IXC}I.

3 8 Hpel[CTaBJ'IeH JOKJIaA-TIpE3CHTAlL TPOCKTA, BLICKA3aHO ciaboe cOOCTBEHHOE MHCHUE, IPUBCICHBL
NPUMCEPHI, BO3HUKIIN 3aTPYAHECHHUS ITPU OTBETAX HA BOIPOCHI IIPENIOAaBaTEId U 06yqa}0u11/1xc;[.

TIpeacraBineHo cooOIIEHHE 110 IPOEKTY, BLICKA3aHO ¢J1aboe COOCTBEHHOE MHEHME, HE IIPUBEIEHBI 1T
2 6
pYIMEpbI, BOSHUKIIH 3aTPYyTHCHUS [IPU OTBETAX Ha BOMPOCHI MPETIOIABATEIIs M 00yYarOIUXCSL.

1 0 3anaHue He IPeCTaBICHO

5.5 nesoBast urpa

1. «Tpu “Her” 1 ogHO “Hma”»

Cwmuicn uepvl. MeHemkep NOJKEeH NOJIOMTH K HE3HAKOMBIM JIIOJIIM U MOJYYUTh TPH OTKa3a.
MuHUMYM OJMH OTKa3 HYXHO MpeBpaTuTh B comiacue. Celn3 MpUAYMBIBAET TPU CTPAHHBIC
IpoChOBl WM HCHOJb3YyeT MPUMEpPbl W3 HAIEro CHUCKA. 3aJaHue MOXKET OBITb TaKHUM:
MO3HAKOMUTBCSI C KEM-TO M YTOCTUTH €l10i; MOMPOCUTh MOTYIATh C UyKOH COOaKO; MPEITOKHUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMITY CXOJIUTh B TeaTp WX B Kade;
MOTPOCUTH NPOUTH 6e3 odyepeau U T. A. [1o ycmoBusIM Urpbl KaHAUJATHI MPUCHIIAIOT AYINO3AMTUCH
muanoroB. Ecimu Mbl 3amomo3puM  oOMaH, HampuMep YydYacTHE 3HAKOMBIX JIMI, Wrpa u
cobeceoBaHME CUMTAIOTCS HempoineHHbIMU. Korma 4YenoBek 3apaHee JIOTOBOPWIICS C
co0eceJTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WJIH, HA000pOT, MOATOTOBICHHAS PEUb.

Ilpumep. OnmuH couckaTellb MpemTokui pacmnatutbes «Cmacubo» B «byprep Kunrey.
Kaccup, moapasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIBbHO.  MeHemxep,
JEMOHCTPATHBHO 3aru0asi MambIlbl, Ha4all OJIaroJapuTh JeBYIIKY. TOTBKO HAa BOCBMOE «CIacuOo»
Kaccup cooOpasmiia, 4To MOKyMaTelh paciuladuBaeTCs ClIoBaMu, a He 0oHycamMu. OHa paccMmesuiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToJbKo «Cracu6o» ot CoepbOanka. Takoil 0TKa3 MbI 3aCUUTAIH.

Ilonvsa. 1lo utoraM WUrpsl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJIEHCTBOBATH B
YCJIOBHSIX HEOIPEACIICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu momydenne oTkaza OOJE3HEHHO AJIS
KaHauaaTa, B pabore oH OyneT m30erath XOJOJIHBIX 3BOHKOB M MPSAMBIX Mpojax. Kpome sToro,
9TOOBI MOJIYYHTh OJUH TOJIOKUTEIHHBIA OTBET, YYACTHHUKY IMPUXOJUTCS yYCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JI€NaThy.

2. «Thl BBIMIS AU cEMUac...»

Cmuicn uepel. Urpy onTUMaabHO MPOBOJUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBexk.
VYyacTHUKOB pa3aenute Ha mapbl. J[Ba Urpoka CTaHOBATCS ApYr NpoTuB apyra U 3a 30 cexkyHn
OIICHUBAIOT BHEUIHUN BHJ «IPOTHUBHUKA». Jlanee Mo oyepenu BBICKA3bIBAIOT MPEANOIO0KEHUS O
HAaCTPOCHHWH ONIOHEHTAa, OCHOBBIBASICh HA BHEIIHWUX Mpu3HaKax. HyxHo oOpaTuTh BHUMAaHUE,



KaKoe BBIpaXKCHHE JIUIa y cOOeceHNKaA, KaK OH ceOs BEIET, BO UTO OJIET U KaK 3Ta OJEXKJIa CHUAUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHMK MOATBEPHKAAECT WM ONPOBEPracT MHEHHE
napTHEpa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMH.

Ilpumep. B urpe yyacTBOBaJId aJIMMHUCTPATOP TOPrOBOIO 3aja U CHELHUAIUCT MO padoTe ¢
knueHTtamu. [lepBasi — yXoKeHHas >KeHIIWHA 45 net, Bropas — JaeBymka 30 jet, KoH(IUKTHAS,
HO ynblOumBas. CHayana oOleHMBaja agMHUHUCTpaTop. Crenmuamuct B 3TO BpeMs yiablOaach,
NoTHpasa pyKH 3a CIMHOM, IIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIycKaja IJasa.
AnmMuHHUCTpaTOp cKazana: «JleByllika cTecHAeTcs, OOWMTCS pas3roBapuBaTh U HAXOAWUTCA B
cocTosiHUM cTpeccay. CIenuaaucT OnpoBepria 3T0 NMPEANONIOKEHUE U OTBETUIIA: «S1 OTKphITa AJIs
quanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, I0Ka3aTh pe3yasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aiMUHICTPATOPY MPUCYIIH HAJMEHHOCTh U CTEPBO3HOCTh, MIOTOMY YTO OHA
OYeHb KPAacHBO M JIOPOTO OJETa». AJIMHHUCTPATOp OTBETHJIA: «IDTO HE TaKk — s, HA0OOPOT,
CTECHSIIOCH U 00I0Ch OcykaeHUs». OO0 yUyaCTHHIIBI UTPhI HE CIIPABUIINCH C 3aJJaHHUEM — HE CMOINIU
BEPHO OILIGHUTh HAcTpoeHue ommoHeHTa. C HUMHU MbI IpOpadaThIBaIM TEXHUKU OOCTYKHBAHUS
KJIMEHTOB.

Ilonv3a. Urpa y4uT Mo BHEIIHUM OCOOEHHOCTSIM OMpEAeNsiTh HACTPOCHUE coOeceTHUKa U
nojacTpauBarbcss mojJ Hero. K mpumepy, COTpyAHMK NOJy4YWsI NPEMHIO, PAAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIM M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBLa eMy
HE TIOHpaBATCS. MeHemkep AOKEH cAepXaThb SMOIMH M MEepPeHTH Ha CHOKOMHBIA TOH, CO3/aTh
30HYy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAETy,
cTaparbCs MOOBICTpEe OTIYCTUTh MOKYIATENs, HE TMpeJylaraTh JOMOJIHHUTEIbHBIE TOBApbl WU
yciyru. Ecnu ke mponasenl BUAMT, YTO y KIHMEHTA XOpOIIEe HACTPOCHHUE, OH MOXKET IMOLIYTHUT,
NOJJIEpKaTh IUAJIOT, TONPOOOBATh CAENATh TONPOAAXKY U T. 1.).

3. «OT1I0M»

Cmvbicn uepvl. YUaCTHUKHM CUIAT 3a cTOJIOM. 1o ouepenn kaxaplii BBIXOAMUT K BEAYLIEMY U
caautcs Bo miase ctona. [lepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIN KIueHT. Beaymuit BkitouaetT My3biKy. OHa MOXET ObITh arpeccuBHasl,
CIIOKOWHAsl, SJHEPTUYHAs U WIIOCTPUPYET HACTPOCHME MOKymaresnsd. Ecinyu cOTpyaHHMK IIpeacTaBuil
JHOOMMOTrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpeMEHaM HAaCTPOCHMs MOKymaTresield. YUaCTHUK UIPbl MOKa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIHEHTY
COMIaCHO ero HacTpoeHuto. Hampumep, npukumaer JHCT K CEplAlly U DIAaguT, IOKa3bIBas
HCKpPEHHEE PACIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAIOT MHEHHUE, YTO TPAHCIUPOBAI
npojasell.

Ilpumep. B wurpy BcTynuiia cTaplidid CIEUUATINCT OTAella — YyMHas, HCIIOJTHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOojaBalach Ha IPOBOKAIMU KIMEHTOB. S
BKJIIOUMJIA aTPECCUBHYIO MY3bIKY, UYTOOBI BBIBECTH €€ U3 ceOs. OHa MeAJIEHHO B3sja JIMCT OyMaru u
BJYMUYHUBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYINA, paclllakanaach, U3BMHUIIACH U
BBIIIIIAa U3 KOMHATHI. Ha ciieayronuii 1eHs s MPUIIIachiia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPHUTH O €€
cpbiBe. Ha urpe s oTMeTHia, 4To OHa 3aKpbITa U HOCHUT 3Moluu B cebe. [Ipocnymas ee mocneanue
pasroBopHI MO TenedoHy, yoenunack B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0s — CIIOKOMHO pearnpoBaja Ha HEIEH3YpHBIE CJIOBa B CBOM azapec. B
nporecce 6ecebl OHA MPU3HATACH, YTO €i TshKeJIo paboTaTh M3-3a MPOOIEM CO 3J0POBHEM, HENB3S
BOJHOBAThCS W TIIaKkaTh. HadyuTaBIINCh KHIDKEK II0 MOTHUBAIlMK, OHaA CIACpKHBaJIa S5MOIHHU,
KOTOpbIE JOCTaBISUIM €i JAUCKOM(OPT, MO3BOJIsIAa KIMEHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPCHHHM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIIATENILHO CKa3bIBAlICS Ha pabodem
npouecce. Mpbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBbIM oTmyck. OHa chaenajia OIepalmio,
OTJIOXHYJA, BBIIIIA HAa pabOTy U MOKa3ajia OTJIMYHbIE PE3YIBTaThl B IOMPOAAXKaX, 32 UTO MOTydnsa
IIOBBIINICHHUC.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TYy.
[ToxymaremnsiM 3TO HPABUTCS, M IPOJIAXKH PACTYT».

4. «Karactpoda»

Cmbicn uepwi. lIlepen Wrpod yTOYHUTE, YBJIEKAETCS JIM KTO-TO U3 COTPYIHUKOB



OKCTPEMAaNbHBIMU BHJAMU OTAbIXa. Takux Ioned caenaiite HaOmromartensMu. Eciau KOJIEKTHB
OOJBINION, pa3leNuTe YYaCTHHUKOB Ha TPYIIBI MO TSATh YeJoBeK. B Hauame wurpel Bemymiuit
oOpartaercst k urpokam: «IIpeacraBsre, UTO BBI MACCAKUPHI CaMOJIETa, KOTOPBIN MOTEPIIET aBapUIo
U yTmaj 3uMo# B TyHJpe. Bee uBbl, kpome skumnaxa. J{o ommwkaiimeit nusmwmsanun — 300 kM. Y
BAC HET TPAHCIOPTa, MOroAa yXyAIIAeTcs, XOJIOJHO, HOYb. B camMosiere Bbl HalUIM JIEPEBSIHHbBIC
AIUKA CO CMA30YHBIMH MaTepHalaMH, JONAaThl U MPOMBIIUICHHBIH Ope3eHT. 3ajadya — pPelIuTh,
yTo Aenatb». Ha 310 orBOguTCs 10 MUHYT. YUaCTHUKH TPYIIIBI COBEIIAIOTCS, 3aTEM OJIUH YEJIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. Y4aCTHUKH KaXJOW IpyMNIbl JEIAATCSA HA JIBA JIarepsi — Te€, KTO MpejiaraetT uaru K
[MBWJIN3AIMU, U T€, KTO IJIAHUPYET >knarth momoind. [lepBele ommbaroTcs: OHM TMOTHOHYT B
TYyHIpE, U cracaTenu uX He HaiayT. [IpaBUNbHBIA OTBET — BBIPBHITH JIOMATaMU sIMYy, 3a0paTbes
Tyla, HAaKPHIThCSI OPE3EHTOM OT HETOTOJbI, PA3JIOKHUTh KOCTEP W3 JIEPEBSHHBIX SIIHKOB, YTOOBI
rpeThCs M JKIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJSIET OIEHUTHh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelieHusT B YCIOBUAX HEOMPENEICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIILY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompeaenute, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEHTUPYET, a KTO OTMATYMBACTCSl U PACCUUTHIBACT HA OCTAJIBHBIX. DTO MPOEKILUS OBEJACHUS B
KOMaH/JI€ OT/IeJIa ITPOIaXK».

5. «IlyTenecTBEHHUKN U BOKI)

Cwmoicn uepvl. B urpe ydactByet 1r000e KOIMYECTBO Jirofei. Bemymuii BeIOMpaeT 4eThipex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM mpHIbIBaeT Kopabib C MyTEUIECTBEHHUKAMHU.
Benymumii qaet myremecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He J0rOBOPUTECH C BOKAEM.
Jns 10 nytemiecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXJIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcTaBil0 U HE CbhEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBio TeX, KTo yoenuT MeHs B 0€301acHOCTH
uxX TpeObIBaHMUS HA OCTPOBE JJII MEHS W MOETo IieMeHW». Y Tperbero: «OCTaBiio TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKAXET, YTO OH CBOM
YEJOBEK I INIEMEHN.

Ilpumep. Ilocne crtapTra Urpel MyTEMIECTBEHHUKN IEMOHCTPUPYIOT HABBIKHA MEPETOBOPIIUKA.
OOBIYHO OHHU JOMYCKAIOT OIMIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXIECH, a MpeanararoT MPOIYKT,
KOTOpPBIA MpOJaeT KoMMOaHusA. Eciu BOXIIO HE HPABUTCS MPEIIOKEHUE, OH MOTAET T'OJIOBOM.
CoTpyaHHKH TpensaraiT Ipyriue Bapuanthl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
clenalo CKUIKy», «Bo3pMure B paccpouky». Boxap mpojoipkaeT MOTaTh TOJIOBOM U MPOSIBIIATH
HEO0BOJIbCTBO. COTPYAHUKH TyMAalOT, YTO €Ile MpeasiokuTh. Kro-To cipammuBaet: «Yto Tebe Hamo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHEY.
[lyTemecTBEHHUKH BOCIPUHUMAIOT 3TO TO-pa3HoMy. OJHM TymaroT, YTO BOXIb M3ICBACTCS, U
HUYEr0 HE MPEINPUHUMAIOT, APYTHUE HCIOJb3YIOT 3Ty HH(OPMAlLMI0O — KIAHSAIOTCA, TOBOPST
JackoBble cnoBa. Korma Bpemsi 3akaHUMBAEeTCsl, 4aCTh MyTEHICCTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynbrara, MOrubarT, APYyTrUe BBDKUBAIOT, €CJIHM JOTOBOPWIMCH C BOXIAMH. [locime wurpel
YYaCTHUKHU JIEJISATCS  BIEYATICHUSMU. Boxau OOBICHSIOT, KaKhe OIIMOKH  JOMYCTHIN
MyTEIIECTBEHHUKU. T€, KTO BBIKWIIN, PACCKA3BIBAIOT, YUTO TTOMOIJIO UM JJOTOBOPUTHCS C BOKISMH.

Ilonv3a. C MOMONIBI0O UTPHI PYKOBOIUTENHh OIICHUBAET YMEHHE MEHEKEPOB OMPEICIATh
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CMOCOOEH JM COTPYOHHK MpU3HABAaTh M HCIPABISTH
OIIMOKH, YMEET JIM CJIBIIATh COOECeTHIKA, TIOONPATh WHANBUIYAITBHBIN TOXO0]T K MOKYIATEI0, a
HE UCMOJIb30BaTh MIA0IOHBI».

Kpamxue memoouueckue ykazanus

HenoBbie urpbl o0jerdaroT mnporecc oOydeHus mnepcoHana. MHbIMH cioBamu, oOydeHHE
MPOUCXOOUT B XOJA€ B3aUMOJEUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS MPABUJ, HUIPOBBIX
KOMITIOHEHTOB, a TaKXK€ y4acTUs CaMOro HHCTPYKTOpA.

IlIxana oyenku
| Ornenka | Bamnns | Onucanue |




CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHOO
5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJIOKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HJIH NIPOQECCHOH
aJILHBIN OIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AITOPUTM IIPeyCMATPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 HE: B XOZI¢ PELICHHs 3aJauH AOITYCTHII 3HAYUTEIbHBIE OLUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHUPOBAHHOCTS JUCIUIUTMHAPHBIX KOMIICTEHIINH HAa YPOBHE HIDKE
2 6a30BOT0, MPOSIBIAETCS HEAOCTATOUHOCTh 3HAHUHN, YMEHUI, HABBIKOB U TIPEIOKIII HeTpodeccn
OHAJILHOE PENIEHNE CUTYallMOHHOMN 3aJauH.

JlucrumnnHapHbIe KOMIIETEHIINT He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM

IIpumMepHbIii IepeYeHb TECTOBBIX 3aaHUI:

1. Jlonst koMnaHUM WK OpeH/1a O OTHOLIEHHUIO K J0J1€ TJIABHOIO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHas 10JI phIHKA
06) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwus, coriacHO KOTOPOW BCE TOBAPHI M PHIHKHU 3a BPEMS CYILIECTBOBAHMS ITPOXOAT
MOCJIEI0BATEIBHO YEThIPE OCHOBHBIX ATana:
a)  JKu3HEHHBIN UK
0) IuKIUYHBINA aITOPUTM
B) Teopus Macnoy
r)  MapkeTHUHr-MHUKC

1. Bam nopydeHo pa3zpaboTraTb KOMMYHUKAaTUBHYIO [IPOrpaMMy B paMKaxX OTKPBITUS HOBOT'O
HanpasisieHus - "Ha kpaii Typenkoro Ceera". C uero Bel HauneTe?
a)  Omnpenento 1eNEBYIO ayIUTOPHIO
0) BriOepy KaHaIbl KOMMYHHUKALIUU
B)  Omnpenento 6r0mKeT
r)  Coszmam obOpaieHue

1. Tlone crpaTeruii B3aMMOOTHOIIICHUH C ITOCTOSTHHBIMU KJIMEHTaMHU BKITIOUAET B ce0sl ABa BUIA
aHanM3a KIIMEHTOB. BaM aHo 3aaHue OT pyKOBOJCTBA: CACIIATE aHAIU3 KIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENICHH BaXKHOCTH (WJIM MIPHUBJIEKATEILHOCTH) U 110 CTAIUSAM
B3auMooTHoIIeHnH. Kakoii Tun ananu3za Bel Oynere npuMeHsATh?
a) Kraccudukamnuio B 3aBUCIMOCTH OT MPHUBJICKATETHHOCTH
06) Kiaccudukaiuio B 3aBUCIMOCTH OT PETYISIPHOCTH 3aKYyMOK

1. Beimenwre 4 KIIFOYEBBIX KA4eCTBA TYPYCIYTH, BHI3BIBAIONINE OCHOBHBIC CIIOXKHOCTH B
nporiecce B3auMOJICHCTBUS C MOTPeOUTENIeM B Typu3Me (KITtoUYeBast crieliuduKa mpoaakKu):
a) Heocs3aemocTs
06) Hepa3ppIBHOCTH TPOU3BOACTBA U IOTPEOICHHS
B) M3MeHumBOCTBH KayecTBa
r) HecrmocoOHOCTh K XpaHEHHUIO
n) HeanexBaTHOCTB
e) HeBo3moxHOCT peanuzanuu



k) HecocrosTenbHOCTD

3)  HeBo3MoxHOCTH Nepenayu

Kpamxue memoouueckue yxazanus

Jns oTBeTa Ha BONPOCH TECTa HEOOXOJUMO O3HAKOMHUTCS C TIpe3eHTaluedl K
COOTBETCTBYIOILICH TeMe, CoJep)KaHHEeM HEeOOXOIMMBIX Pa3JIeNIoB B OCHOBHOH M JONOTHUTEIHHOM

JTUTepaType U3 NepeyHs HICTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCIUTLTHHBL.
IlIxana oyenku

Onenka |bamsr Onucanue

5 10-15 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTO MOIYJIS IIPAaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 OOIIET0 YKCIa BOMIPOCOB TECTUPYEMOTO MOYJIS 1aHO 75-95% MpaBUIbHBIX OTBETOB

3 6-8 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOTro MOIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Yrciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % MpaBHILHBIX OTBETOB

1

0-5 U3 00ILEero YuciIa BOIPOCOB TECTUPYEMOTro MOyJIs 1aHo MeHee 30 % mpaBHIIbHBIX OTBETOB
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