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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon n Pe3ynpTaTel 00y4YeHUs O TUCIUILIIHE
Hassanue Konn dopmMyIHUpOBKa
OIIOII BO, (hopmyrpoBKa HHIMKATOpa Kon
COKpalleHHOE KOMICTCHIUM AOCTHKCHIU pe3yab DopmynupoBKa pe3yibraTa
KOMITCTEHIINT
TaTa
43.03.02 TIKB-2 : Criocoben | ITKB-2.2x : P13 3HaHWEe | TEXHOJIOTWH U 0OIIHe
«Typuzm» NPUMEHSTD OO0o0CHOBBIBaCT 3aKOHOMEPHOCTHU CHCTEMBbI
(b-TY) TEXHOJIOTUU BBIOOp KaHAJIOB MPOJAXK B TYPUCTCKOMN
MH()OPMATHOHHOTO | TIPOABHKEHHS HH]Ty CTPUH
obecrieueHus Ipu TYPHUCTCKOTO P14 YMeHnue | BBIOMpPATH U IPUMCHATD
MIPOIBIKECHUN MIPOAYKTOB B 3¢ GEKTUBHBIE TEXHOJIOTHU
TYPHCTCKOTO “HPOPMALIMOHHON MPOIaX; UCIIOJIH30BATh
MPOAYKTa cpene KOMMYHHUKATHBHBIE U
MH(POPMALMOHHBIE TEXHOIOTUU
MIPU peanu3aluy TypUCTCKOTO
MIPOAYKTA,
PIS HaBpik | olleHHMBaTh PHIHKU COBITA,
oTpeOuTENEH, KINEHTOB,
KOHKYPEHTOB B TypPHCTCKOI
WHTYCTPHH, IPUMEHSThH
WHCTPYMEHTHI yIPaBJICHUS U
KOHTPOJISI KauecTBa MPOIYKIIUU U
YCIIYT TYPUCTCKOH JIESITEbHOCTH

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OIIOII

Jucrunnmaa

«B3anMonencTBue ¢

OTpeOUTEIIMU

B Typu3sMe H

FOCTCIIPUMUMCTBA» OTHOCUTCA K 3JICKTUBHBIM JUCIHUIIIIMHAM yqe6H0ro IJ1aHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0BeEM  OUCIAILIUHEL

(MOI[y.]'ISI) B 3a4C€THBIX CAWHUIAX C YKa3aHUEM KOJIMUYCCTBA

UHIYCTPHUH



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0BbeM KOHTAKTHOH paboThI (dac)
CCMCCTp CMKOCTb
HasBanne | dopma q (0D0) B dopma
OIlIOoII o0yde- acte WIH Kype AynutopHas Heaym- CPC aTTec-
BO HHS i (320 TopHas Tauu
> 3.E.) Bcero
0390)
nek. | mpak. | ma6. A KCP
3.03.02 1 640 | BIABA 7 4 41 20 | 20 0 I 0o | 103 )
Typusm

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Ko:1-Bo 9acoB, oTBeicHHOE HA Dopma
Ne Ha3Banue Tembl 3yJbTaTa
Jlex [Ipakr JIab CPC TEKYIEro KOHTPOJIS
00yueHus
CyIHOCTb U cOJlepaKaHUE y4acTue B
TYPHUCTCKOTO U TOCTHHHYIHO- IICKyccHu/3cce,
PA3, P14,

1 | pecTopaHHOTO MapKETHHTA. PJIS 6 6 0 25 MOJTOTOBKA
CoBpeMeHHast KOHLIETIIHS MYJIbTUMETUHHBIX
MapKeTHHTa. Npe3eHTAHH

ydJacTtue B
KomrurexcHble nccnenoBanus IIFCKyCcCHu/3cce,
PBIHKA YCITYT. MOATOTOBKA
KonkypenTocnocobHOCTb 1 MYJIbTUMEIUIHHBIX

5 | HYTH €€ NOBBIICHNA. Ananuz P/13, P/14, 6 6 0 25 Mpe3eHTaluH, peleHue
noTpeduTeneit yciayr PJI5 CUTYallMOHHBIX 3a/1a4,
HpeINpUATHI TypH3Ma U MOATOTOBKA
TF'OCTUHUYHO-PECTOPAHHOI'O AHAIIUTUYCCKUX
OuzHeca . HccienoBaHuH /

MPOEKTOB, AEJIOBast UTPA

ydJacTHe B

JHCKyccHu/3cce,
CyIHOCTb TOBapa B MOATOTOBKA
MmapkeruHre. L{ena kak MYJIBTHMETUHHBIX

3 | MHCTpYMeHT MapKeTHHTa. P13, P14, 4 4 0 25 MIPE3CHTALN, peIIcHHe
ToBaponBmxeHue, COBIT U |JIN) CUTYallMOHHBIX 3a/1a4,
CEpPBHC B MapPKETHHIOBOI MOATOTOBKA
JeATeIILHOCTH. AQHAITNTHIECKUX

HCCIIeN0BAaHUH /

MIPOEKTOB, AENO0Bast UTPa

ydacTue B
MapKeTHHTOBBIE JICKyccHuu/acce,
KOMMYHHKAIUU Ha MOATOTOBKA
HPENNPHATHAX TypU3Ma U MYJIbTHMETHHHBIX
TOCTUHUYHO-PECTOPAHHOTO Ipe3eHTalMH, peleHne

4 | cepBuca MapkeTHHroBOE P13 4 4 0 28 CHUTYaIlMOHHBIX 3371a4,
IUTAaHUPOBAHKE Ha MOATOTOBKA
npennpuatan OpraHu3arus AHATUTUIECKUX
MapKETHHTOBOM JIeSITEIbHOCTH ¥cclieIoBaHuit /

B TIPEINPUSITH. IIPOEKTOB, AEJIOBast UTPa,
Kelic-3a1a4da
Hroro no Tadanue 20 20 0 103




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Cywnocmv u cooepicanue MmMypucmcKoco U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CogpemenHas KoHyenyus MapKemuned.

Conmepxxanne Ttembl: Ilpeamer u coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (YHKUIUHU
MEHEJ)KMEHTA, €r0 PoJib B PhIHOYHON SKOHOMHUKE. OCHOBHbIE ()YHKIIMU U MPUHIMIIBI MApKETUHTA.
Llenu 1 3a1a4M MapKETUHTOBOM JiesITeIbHOCTH. OCOOEHHOCTH MapKeTHHTra MPEeANpUiATUi Typru3Ma
U TOCTHUHHUYHO-PECTOpPAHHOro OusHeca. Pa3BuThe KOHUENUUI MapKeTUHra B  YCIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHLENIMM MapKETHUHIa: KOHLEMIUS
COBEpLICHCTBOBAHUSA  IPOU3BOJICTBA, COBEPILICHCTBOBAHUS ~ TOBapa,  HMHTEHCHU(HKAIUU
KOMMEPYECKHX  yCHJIMH, YIpaBICHUS MapKETUHIOM, COLHUAIbHO-3TUYHOTO  MAapKETUHTa,
CTPAaTErn4ecKOro MapKeTHHIa, JJaTePaIbHOI0 MAPKETHHTA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TEMe, NPHUMEHsAEMble 00pa30BaTEIbHBIC
texnonoruu: Jlekuus: Tema 1 DVK, Ilpaktuka: [IpoekTHas TexHoyiorus, [ pynmnoBeie TEXHOIOTHH,
ydacTHe B AUCKYCCHU/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALIUI.

Busr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 1 OYK Moodle,
TectupoBaHue 1)1 caMOIPOBEPKH 1.

Tema 2 KomnnexcHovle uccnedogsanus pvinka yciuye. Konxkypenmocnocoonocmos u nymu ee
nosviueHus. Ananuz nompebumerneti yciye npeOnpusmutl mypusma u 20CMUHUYHO-PeCmMopanHo20
ousneca .

Conepxanrie  Tembl: [lOHSATHE  MapKETHHTOBBIX  HWCCJICAOBAHHWM,  KiIacCHUpUKAIUSI
MapKETUHTOBBIX HCCIIEIOBAaHUM B 3aBUCHUMOCTH OT LI€JeH, METOJ0B, CyObEKTOB MapKETHUHIOBOTO
aHanu3a. IIponecc mpoBeneHuss MapKETUHIOBBIX HCCIIEIOBAaHUI: LI€TH, 3a1a4u, (pOpMbI, METOMBI.
Bunbsl MapkeTHHroBoM MHGOpPMAIIUU NPH MPOBEICHUU MAPKETUHTOBBIX MCCIIEIOBAHUINA: TIEpBUYHAS
u BropuuHas uHopmanus. [Iporenypa otdopa HCTOUHMKOB MH(OpMAIMU. MeTOIbI ONpeIeIeHUs
o0bemMa M KayeCTBEHHBIX IMOKa3aTened BbIOOpku. OmnpexneneHue Tuma BbIOOpKU. BriOop mecra
MPOBEJCHUST MapKETHHroBOro wucciefaoBanua. Or6op 00BEeKTOB BbIOOpKH. TpebGoBaHus K
opranuzanuu mporecca cbopa uHpopmanuu. [loHATHE W BHIBI MapKETHHTOBOTO aHAJM3A.
OOpaboTka MapKETHHTOBOM  WH(OpMAIMU: METOAbl  CHCTeMaTH3allud, TalyJIupOBaHMS,
rpynnupoBkd. IloHATne KoHKypeHTOcnocoOHOCTH. KOHKYpeHTOCOCOOHOCTh NPEANPUATHS U
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpENESIONIMEe  KOHKYPEHTOCIOCOOHOCTH
npennpusITs 1 ToBapa. Moesns KoHKypeHTocnocoOnoctu Maiikina [Toprepa. Hayunbie moaxoast k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOoJbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KOHOMUUEeckHe). [Tokazarenn KOHKYpEeHTOCIIOCOOHOCTH: €IMHUYHbBIE, UTOTOBbIE
U KOMIUIEKCHbIE. Pacder koHKypeHTocmocoOHOCTH MeTomoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OusHeca. [Iporecc
NPUHATHUS peuieHus] 0 Mokyrnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOIO MOTPEOUTENs.
Ornenka noTpeGHOCTEH C MO3MLIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
norpebnenus. Knaccupukanus morpebuteneid B Typusme. VcciemoBaHue mporecca MPUHSATHE
pEIIeHUs 0 MOKYTKE B TypU3Me U TOCTHHUYHO-PECTOPAaHHOTO On3Heca. BpiOop Tumna notpedureneit
C Y4ETOM CETMEHTUPOBaHHs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMSA: TeorpaduyecKuid,
JnemMorpaguueckuii, colralbHO-3KOHOMUYECKHH, ncuxorpadudeckuii. BeiOop METOA0B pIHOYHON
cermenTtanmu. Knaccudukanus 1eneBbIX TPYyNI Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
TICKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUIHBIX TIPE3EHTAINHN, pEIIeHNe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTORB 10 TeMe: 3ananus o Teme 2 DYK Moodle,
TecTupoBaHue sl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemumnze. [lena xax uHcmpymenm MmapKemuHea.
Tosapoosuoicenue, coblm u cepsuc 8 MapKemuH20801l 0esmenbHOCHU.



Conepxxanne tembl: [loHATHE U YPOBHHM TOBapa B TYPU3ME€ U UHYCTPUHM TOCTEHPUHMCTBA!
(¢u3MYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peaqbHOM HCIIONHEHUH, TOBap ¢ MoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsiTHE KU3HEHHOTO IMKJIa TOBApa, ATAIbl )KU3HEHHOTO 1IMKJa, BUbI MPOSBICHUS >KU3HEHHOTO
[UKJIA C Y4YeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yClIyru) B TypuU3M€ U TOCTUHUYHO-
pectopaHHOM Om3Hece. ToBapHasi MONMUTHUKA KaK MOAGYHKIUS MapKETHHTa IPEIIPUITUS Typru3Ma
U TOCTUHUYHO-pECTOpaHHOro oOmsHeca. dopmupoBaHHEe acCOPTUMEHTA B TypH3M€ M WHIYCTPHUH
roCTeNpUUMCTBA. MapKETHHIOBBIE METOIBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (ycmyru). llena kak aieMeHT KomIuiekca MapkeTtwHra. [Iporecc pa3paboTku crpaTeruid
neHooOpaszoBanusi. BHemHue QakTopsl mporecca meHooOpa3oBanus. llenmun neHooOpazoBaHUs:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
dTame >KU3HEHHOTO IMKJIA TPOAYKTA. 3aTpaTHbIE W PBIHOYHBIE METOJBI I[E€HOOOpPa30BaHUS.
@daxkTopel AMACTUYHOCTH COpOca MPU HUCHOJIB30BAaHUU METOJa TMOTPEOUTENHCKOM OLEHKH.
Hcnonp30BaHrEe €IUHUYHOTO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH MO IIEHE MPHU HCIOIb30BaHUU
METOJIla KOHKypeHTHoro anHamu3a. JluddepeHnmanmss 1eH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHble TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANpUATUN Typu3Ma U
UHAYCTpUH roctenpuuMmcTBa. DopmupoBaHHe COBITOBON CTpaTerHyl NPEANPUATHS TypudMa Hu
TOCTHHUYHO-PECTOPAHHOTO cepBuca. KaHambl pacmpocTpaHeHHs TYPUCTCKUX TOBAapOB W YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMABI peanu3aluuu TyprnpoaykTa. CnocoObl U METOABI peanu3aluu
(cobrTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexTHas TexXHOIOIHs, MOATOTOBKA
AHATUTUICCKUX UCCIICIOBAHMM / TPOSKTOB, JICTIOBAsI HTPA.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAECHTOB 10 TeMe: 3ananus 1o Teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 MapkemuHneosvie KOMMYHUKAUUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannoz2o cepsuca Mapremunzoéoe naanupogeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeONnPUAMULL.

Conepxxanne Tembl: [loHsATHE MapKETUHIOBBIX KOMMYHHMKaUMd B TypusMe. Monenb
MapKETHHTOBOW KOMMYHHUKaruu. Kiraccupukanus MapkeTHHTOBBIX KOMMYHUKAIIUN B 3aBUCUMOCTH
OT LIEJIU, CPEACTB Mepenadyu HHpopmanuu, KU3HEHHOTO IHKJIAa NMpoAyKTa U T.J. Peknmama: BUBI,
byHKIMH, TpeOoBaHMs K pexiname. OpraHu3aius pekjIaMHON JeaTeIbHOCTH B Kommanuu. [Ipomece
pexnamHoro taHupoBanus. OtneHka sddextuBHOCTH pekaambl. PR — oOmiecTBeHHBIE CBS3H.
[Tpunummne! u Metoasl PR. OOmiecTBeHHble CBsI3U B (HOPMHUPOBAHUH UMUIKA KOMIaHUH. BHemHss
U BHYTPEHHss cpefa uMupka. CTUMyIHpoBaHUE CObITa W JMYHBIE Tpojaxu. POpPMBI, METOJBI,
O0COOCHHOCTH MPOSBIICHUS HA MPEANPUATUIX TYpU3Ma U TOCTHHUYHO-PECTOPAHHOTO cepBuca. Poib
MapKETUHIOBOTO IUIAHUPOBAHUS B COLMAIbHO-3KOHOMHYECKOM IUIAHUPOBAHUU MPEANPHUSATHS.
Bujbsl MapkeTHHIOBOro IjiaHa: MEPCIEKTUBHOE (CTPATETHYECKOE) U TaKTHUECKOE IIAHWPOBAHUE.
Knaccudukanus mapkeTHHTroBbIX crpaTeruid. [Iporecc crparermueckoro IIaHUPOBAHUA: aHATU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIM3, OLEHKAa CTPATETHUYECKOTO IIOJIOKEHUS, aHallu3
aJIbTEpHATUBHBIX CTpaTeruii, BbIOOp cTpaTerun pocrta. ConaepikaHue MapKETHHTOBOTO IUIaHA U
MapKeTHUHTOBOM mporpammel. Pa3paboTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTPOJb.
V3MeHeHHe poJIM MapKeTHHTa B OpPraHM3alWU: MApKETHHI Kak (YHKUUS pachpeneieHus,
MapKeTHHI Kak (YHKIUS MPOJaKU, MapKETUHI KaK CaMOCTOSITENbHAas Ciyxk0a, MapKeTUHI Kak
miaBHass — QyHKOuMs ~— komMnaHuu.  OpraHu3alMoOHHBIC — aCleKThl  Pa3BUTHS ~ MapKETHHTA.
Opra"u3aloHHbIE CTPYKTYpbl MapkeTuHTra. MaKTOPBI U MPUHITUIIBI OPTraHU3aI[id MapKETUHTOBOM
CTPYKTYpPBbI NPEATPUATHS.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texnonoruu: Jlekmus: Tema 4 DOVK, Ilpaktuka: I[pynmoBeie TEXHOJOTHH, YydYacTHE B
JUCKYCCHH/3cCe, TOArOTOBKA MYJIbTUMEIUUHBIX TPE3CHTALINM, PEIICHIE CUTYaIlMOHHBIX 3a7a4.

Buasl caMoCcTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 11si CaMOIIPOBEPKH 4.



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

Kpatkue meToanueckue ykazaHusi 1o nMoAroToBKe K CEMUHAPCKUM 3aHATUIIM:

YenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUAX AYTUTOPHOU (OPMBI: JICKIIUN U MPAKTUKH, BBIIOJIHEHNUE aTTECTAIIMOHHBIX MEPOTIPUSTHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTEIBHYIO PabOTYy.

B nmpomecce wu3yueHWS AMCHUIUIMHBI CTYACHTY HEOOXOIMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHHe AaHAJIUTUYECKOTO WCCIIEIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHBIX IPE3eHTAIHH,
pelieHne Kenc-3a/1aun, CUTYallMOHHBIX 3a]]ad, CaMOCTOATENIbHOE M3YYEHUE HEKOTOPBIX pa3/esioB
Kypca.

Jlns mpoBeneHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HASIHBIE TOCOOHS B
dopme: [IPE3CHTALlMOHHBIE  MaTepuabl, ay/no/BUI€0-MaTEePHAITBI, oOecnieunBaroIye
TEMaTUYECKHE WIUTIOCTPAIMM, COOTBETCTBYIOIIME TeMaM JIEKIMH, MPEICTaBICHHbIM B IMYHKTE 5
Hactosmeit PI1I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

TpeGoBanus 10O TEKyIIEMY KOHTPOJIIO:

[IpakTuueckue 3aHATUS TPOBOJATCA MO OTACIbHBIM TeMaM JUCHUIUIMHBL OlleHHUBaHUE
poucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
W3YYHUTh MaTepHual peKOMEHIOBAHHBIX UCTOYHUKOB

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTHUMEINHHBIX MPe3eHTANUI

MudoauzaifH rocTenpUUMCTBA TYPUCTCKOTO MPEAIPUSITHS.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPHUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METO/IbI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IPEATIPUSATHUS.
Hcnonp3oBanne cucremaoro auzaina B UTuT.
[Tpouecc 06padoTku HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapakTepUCTUKHN CTUMYJIOB ¥ UX UCIIOJIb30BAHUE B BOCIPUATHH MAPKETUHIOBBIX
COOOLICHUH.

9. VYmnpapieHue 3KCNO3UIIMEH U BHUMAaHUEM B TOTPEOUTEITHCKOM BOCIIPHUSITUH.
10. dakTopbl HHTEPIPETAIIUA MAPKETHHTOBBIX COOOIIEHUH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH OTpeOUTENe.
12. MeToapl KOTHUTUBHOTO O0YUYEHHUSI, METOJ] MOJICTTUPOBAHUS M UX UCIIOIH30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKU OOYUCHUS MOTPEOUTENECH.
14. TlamsATh, €€ BHIIBI U UCTIOJIF30BAHNE B MAPKETHHTOBBIX COOOIICHHUSIX.
15. Cxema motuBaIui. MOTHBBI IOBEJICHUS MTOTPeOUTENEH, MX BUIBI U UCIIOJIb30BAHUE B
16. MapkeTuHre.
17. MHO*k€eCTBO MOTUBOB 1 MOTHUBAIL[MOHHBII KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/yciayru/uaen.
19. JlugHOCTH U €€ 3HAaYCHHE B MOTPEOUTETHCKOM MOBEICHUN. DMOILIMU U MX UCTIOJIh30BAaHUE B
20. mapkeTuHre.
21. JKv3HEHHBI CTUIIb MOTPEOUTENEH U €r0 MOJIEIH.
22. WNH}pOopMaLNOHHBIE TEXHOJOTHH B MAPKETUHTE TPOIAK.
23. CeTeBoil MApKETUHT MPOJAXK.
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KpaTkue MeToauyeckue yKa3aHusi:

Mertoandeckne pPEeKOMEHIAIMH TI0 CaMOCTOSTEIHbHON MOJIrOTOBKE JJOKIAag0B B (opme
MpE3EHTALHN:

Jloknaz 0JKEeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHWUII, MPOJODKUTEIBHOCTRIO He Ooee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMYM 10-15 crnaiigos.

[Ipu BBIOOpPE TEMBI JIOKJIAJa OOYYAlONIMICS OPHEHTHUPYETCS Ha KPYr  CBOHX
poecCHOHANBHBIX MHTEPECOB, a TaKKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJSET IUIAH,
KOTOPBI BKJIIOYACT BBEICHHE, OCHOBHYIO YacTh M 3aKitoueHHe. [L1aH KenaTenbHO COracoBaTh C
mperojaBaTesieM Ha WHAWBHIYAIbHOH KOHCYIbTanud. Bo BBeIeHWHM OOOCHOBBIBACTCS BHIOOD
JAHHOW TEMBI C TOYKHM 3pEHHUs €€ aKTyallbHOCTH, H3JaraloTcs Ledb W 3afaud  paboThl,
oubimorpaduyeckoe omucaHHE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PacKpHIBAIOTCS BOIPOCHI,
KOTOpbIe, 10 MHEHHIO aBTOpa, LieJecoo0pa3Ho OocBeTUTh B padote. [Ipu sTom ciepyeT yuyuThIBaTh
OCOOCHHOCTH M3JI0KEHHUS MaTepuana B JIOKJIaJax PENpOAyKTHUBHBIX (JIOKIaJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIadax-I0KIaaax) U HE JOIMYCKaTh
JIOCTTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PepepupoBanue mpennonaraeT HHTEIICKTYaIbHbINA
TBOPUECKHUN  TPOIECC, BKIIOYAIONIMA  OCMBICIIEHHE  TEKCTa, aAHAIUTUKO-CHHTETHUYECKOE
npeoOpa3oBanue HHYOPMAIMK U CO3/IaHUEe HOBOTO TEKCTAa. B 3aKiioueHNH aBTOp JETacT BHIBOIBI
o TeMe. B koHIle paboThl MPUBOIUTCS CIIMCOK UCTIOIB30BAHHBIX UCTOYHHKOB.

Pexomenmyemasi JorMKa MOCTPOSHHS JOKJIaJa: BHA4aje CIEAYyeT IOKa3aTh 3HAYUMOCTh
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPUKIATHOM
3HaueHWu. Ha BTOpoM 3Tame cienyeT CTpyKTypupOBaTh camy MpoOjeMy: MPUYHHBI MEPBOTO-
BTOPOTO-TPETHETO YPOBHS, TEHE3UC NPOOJIEMbI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
M3BECTHBIC; U OTAAJICHHbIe, paHee He u3yuyeHHble. Ha 3ToM sTame pexomeHayeM (Qopmain3oBaTh
PE3YNBTAThl C MMOMOIIBIO0 TAKUX CIIOCOOOB, KaK JTUarpaMma «CpOJICTBa», «CBsI3€i», U X aHAJIOTOB.
Ha TperheM orame aBTOpy clieayeT CQOKYCHpPOBaTh BHHMAaHHWE Ha OJHOW KOHKPETHOM,
CPaBHHUTENHHO 000COOJIEHHOW MpPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUAHT pEIICHHUA. 3aBeplias TOKJIa,
CJIellyeT MoKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pelIeHHe, CHavasa B
«Y3KOM», 3aTEM B «IIUPOKOM» KOHTEKCTE (3TO TMO3BOJSET «3aKOJbIEBaTh» TEMY, BEPHYTHCS K
Hayay JOKJIa/a — MOCTAHOBKE MPOOIEMBI).

TemaTuka [OKJIAaJOB HE HCYEPIBIBACTCS TEMaMH, NPHUBEICHHBIMH B MPOTrpaMMe
mucimuiiiabel.  CTymeHT BhpaBe c(hOpMyIHpoOBaTh COOCTBEHHYIO TeMmy. Tema JomkHAa OBITH
yTBEpKIeHa MTPerioiaBaTesieM 3a01aroBpeMeHHO, 710 Hadaa BBITOJHEHHS PaOOTHI.

KpaTkue MeToauyeckue ykazaHusi 1o NOJAr0TOBKe K pPellIeHHI0 CUTYallHOHHBIX 32/1a4:

CuTyarioHHBIC 3aJ[a4¥ TO3BOJISIIOT CTYIACHTY OCBaWBaTh WHTCIUICKTYaJbHBIC OIEpaIiH
MocleoBaTelbHO B TMpolecce padoTel ¢ HHGOpManuen: O3HAKOMJICHHE — [OHUMaHHE —
MIPUMEHEHUE — aHAJIU3 — CUHTE3 — olleHKa. Crenuuka CUTyaIllMOHHOM 3a7a4M 3aKITI04aeTCs B TOM,
9YTO OHAa HOCHT SPKO BBIPAKCHHBIN MPAKTUKO-OPUCHTUPOBAHHBIA XapaKTep, HO IS €€ peIICHHS
HE0OX0AMMO KOHKPETHOE MPEeIMETHOE 3HaHHE. 3a4acTylo TpeOyeTcsl 3HaHWEe HECKOJIbKUX yUeOHBIX
npenMeToB. [lpyu pemieHnr CUTYyallMOHHBIX 3a7ad HEOOXOAMMO HCIOJB30BaTh PEKOMEHIYEMBbIC
UCTOYHUKHU

KpaTrkue meroamyeckue yka3aHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NMPOEKTOB:

[ToaroToBka mpoekTa mopyvaercsi TBOpUeckoi rpyrmrme (He Oojnee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcs: pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpos
3a paboTOl BEIOUPACTCS] PYKOBOIUTEIH TBOPUCCKOM TPYIIIIHL.

[ToaroToBKa MPOXOAUT TP OCHOBHBIX CTYIICHH:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIlecC HAKOIUICHUS
3HAHMI 0 JAHHOU TeMe, ONpEeACIICHUE LIeTH U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIEIOBaHHS BKIIOUAeT B ce0s: COCTaBIEHUE IUIaHA
UCCIIeIOBaHMs; 00pa0dOTKYy (aKTHYECKOTO Marepuasia; padoTy Hall COJepKaHUEM, OCHOBHOMN



4acTbh0, COCTOSLIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKIIIOUUTENbHAS CTYTIEHD - IPUEM (3allUTa) UCCIIEAOBAHMUS.

B pe3ynbraTe mpoeKTUPOBAHUS JOJKHBI OBITH MOJYYEHBI CIEAYIOIIUE PE3yIbTaThI:

1) Odopmitennsriii pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIarHaTa
oT 50%;

2) Ilpe3enTanus

TemaTuka aHATUTHYECKUX MCCJIeI0BAHUI / TIPOEKTOB

l. AHnanus BOCTPEOOBAHHOCTH AKCTPEMAaIbHBIX/KYJIBTYPHO-
MI03HABATEJIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJropuTM TMOBBIILIEHUS HABBIKOB NPOAAK COTPYAHHMKOB IIPOM3BOJIBHO BHIOpAHHOM
TypkoMIianuu BranuBocToka o tenedony;

3. OmeHka OTHOIIEHUsS TMOTpeOWTEeNeld K IeHaM Ha YCIYT'H IPOU3BOJILHO BBIOPaHHOI
TypkomMnanuu BimaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 TOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ipumopckoro kpas;

5. MHccrnenoBaHue TEXHOJIOTMM NPOJAX, MCIHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl MPOU3BOJIBHO BHIOPAHHOW TYypKOMIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHHH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B Typu3Me M HHAYCTPHH
rocTenpuUMCTBa)

Kpatkue metoanueckue ykazaHnus

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO 00yueHHs - B3aumoneiicTBue ¢
NOTPEOUTENSIMU B TYypU3ME U HHIYCTPUM rocrenpuumcTtBa. CUcTeMa 3JEKTPOHHOrO OOydeHUus
MO3BOJISIET CTYACHTY CaMOCTOSITEIbHO U3YyUUTh MaTepuai no TeMaM 1-4 TUCUUILTMHBI U BBIIOJIHUTh
HEOOXOMMMBIN TiepedeHb 3amanuil. CTyleHTy MOcle NMPOBEACHHS KaXKIIOW JIGKIUU HEO0OXOIUMO
3aMTH HAa CaWT AJIEKTPOHHOTO OOYyYEHHUS W BBINIOJHHUTH MPEJICTABICHHBIN MO KaXKIOH Teme
ompenenéHHblii mepedyeHb 3amaHuid B Moodle. BeimonHeHHble 3amaHus  OOydYaromIUACs
IIPEAOCTABIISAET MPENOAABATEN0 HA MIPOBEPKY HAa CEMUHAPE, 32 UCKIFOYEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3ynsTaThl CTYACHTOB 3a BBINOJIHEHUE 3a1aHuil B Moodle mpenogaBaTens OlleHUBAET U
OIIAIIAET CTYJEHTY Ha aTTecTalMOHHOW Hexaene. CTyIeHTY, BOBpPEMs HE BBIIIOJHUBLIEMY 3aJaHUs
B Moodle no onpenenéHHoil Teme, MO YBaKUTEIbHON NMPUYMHE U IPU YCIOBUM MPEJOCTABICHUS
COOTBETCTBYIOIIETO TOKYMEHTAa, Pa3pelIacTcsi B YCTAaHOBIEHHBIM CPOK IMpopaboTaTh 3aJaHUS B
paMkax naHHON Tembl. MToroBeie Oamibl 3a BhIMOMIHEHHs 3amgaHuii B Moodle paccumteiBaroTcs
MpPEnojaBaTessAM s KaKJIOro CTyAeHTa WHAMBUAYAJIBHO U BBICTABJISETCA IPOLIEHTHOE
COOTHOILIEHHE OT O0IIero yncia 6auios.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIOLIMMCS U3 YHCIIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJHUIOB (T10 3asBJICHUIO 00YYarOIIEerocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. JHensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTENBCKOTO MOBEICHHS.
Teopus ¢pupmbl. Teopust peiHKOB : yueOHUK it By30B / B. B. Jlenbros. — 4-e uzn. — Mockaa :
NznarensctBo FOpaiit, 2022. — 410 c¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-04211-5.
— Texker : oanmekrtponssli // OOpazoBarenpHas mnargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).

2. Ny6posuH, U. A. TToBenenue norpeduteneii : yaedHoe nmocodue / M. A. JlydbpoBuH. - 6-
e u31d., crep. - MockBa : M3natenbcko-ToproBasi kopnopanus «JlamkoB u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 18.11.2024)
3. Menuksa O.M. IloBenenue morpedburtenerd : Y4eOHUK [DIEeKTpOHHBIM pecypc| :

Hamkos u K , 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

7.2 /lononnumensnasn tumepamypa

1. ABTOMaTH3aIMsl TPOIECCOB B3aMMOJICHCTBHS C KIMEHTaMHU : y4eb. mocodue (71ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponosis : u3zn-so CKOVY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. MHTerpupoBaHHBIE KOMMYHUKAIMK: MaccoBble KOMMYHHKAllMK U MEIMAIUIaHUPOBaHHE

VYuebuuk [Onexktponnslii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

3. Komotunos E., [Tapabemnym A. YaBoeHuwe nuyHbBIX mpojax: Kak mMeHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBIH pecypc] :
Anpriuna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Tlpodeccuonanpubiii moptan www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCMU):

1. O6pa3osarenpHas miardopma "FOPAUT"

2. OnexktponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

3. DOnexrponHo-ombimoreyHas cucrtema "ZNANIUM.COM"

4. DnexktpoHHO-OnOnMoTeuHas cucrema "PYKOHT"

5. OVYK Moodle "B3aummopelcTBHEe C TOTPEOUTEISIMH B TypU3ME W HHAYCTPUH
rocrenpunmMctBa” - Pesxxum noctyma: https://edu.vvsu.ru/course/view.php?1d=1091



6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTebHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiinstii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
IIporpaMMHoe obecrieueHue:

- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Cnocoben npumensaTh Tex | ITKB-2.2x : OG0CHOBBIBaeT BRIOOP KaHAIOB PO
(B-TY) HOJIOTMY HH(OPMAIMOHHOTO 00eC | BMIXKCHUSI TYPHCTCKOTO IIPOJAYKTOB B HH(opManu
€UCHUS TIPH NPOJBIDKEHUU TYPUCTC | OHHOH cpene
KOTO TIPOJyKTa

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-2 «Criocob6eH MpUMEHSTh TEXHOJIOTHH HH(HOPMAITMOHHOTO
obecriedeHust PH MPOIBIKEHUU TYPUCTCKOTO MPOTYKTa)

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE
K T
Kox u popmynupoBka uHAUKAT - Kputepuu onieHnuBaHus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
ITKB-2.2x : O60CHOBBIBAaET BHIO JIEMOHCTPUPYET TEXHOJIOTHUH U
P 3H | TEXHOJOTWH M OOIIHE 3aKOHOME
Op KaHaJIOB MPOJIBUKCHUS TYpH o01re 3aKOHOMEPHOCTH CHCTE
bl aH | pHOCTH CHCTEMBI IIPOJIAXK B TYP .
CTCKOT'O TIPOJTYKTOB B HH(OpMa 3 me | mercxoii mETyCTpHM MBI IPOJIAXK B TYPHCTCKOU MHIY
LIUOHHOU cpenie CTpuu
BBIOUpATh U IPpUMEHATh 3pdekr | CrmocoOeH BHIOUPATh M TPUMEH
P VY | WBHBIC TEXHOJIOTHH NPOAAX; UC | ATH 3P QEKTHBHBIC TEXHOIOTHH
1 M MOJIb30BaTh KOMMYHHKATUBHBIE | TPOJax, UCIIOJIE30BaTh KOMMYH
4 eH | u nHpOpPMAIMOHHBIC TEXHOJIOTH | HMKATWBHBIC M MHPOPMAIMOHHBI
e | W IpH Peau3alry TYPUCTCKOTO | € TeXHOJIOTHH B TPOIIecCce peas
MIPOAYKTA, W3alUH TYPUCTCKUX yCIyT
OLICHUBATh PHIHKH COBITA, MO
! T P > 11OTP YMeeT OLleHHBATh PHIHKU COBIT
eOnTenel, KIMeHTOB, KOHKYPEH .
H N a, MoTpeOuTENeH, KITHEHTOB, KO
P TOB B TYPUCTCKOW UHIIyCTPHH, IT .
aB HKYPEHTOB B TYPUCTCKOH HHIYC
I PUMEHSATh HHCTPYMEHTHI YIIPaB
Bl TPHHU, TPUMEHSATH HHCTPYMEHTHI
5 JIeHUsI ¥ KOHTPOJIS KauecTBa p
K . YHpaBIeHUS U KOHTPOJIS KadecT
OJIyKIIMHU U YCIyT TYPUCTCKOR /1 | =
eSATELHOCTH

Ta6J’II/II_Ia 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3aCiOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB




Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

P13 3HaHHE : TEXHOJIOTHH U O

O1me 3aKOHOMEPHOCTHU CH
CTEeMBI IPOAAXK B TYPUCTC
KO MHIYCTPUHU

P/14 YMenue : BEIOUpATH U Ip
UMEHATh 3QPEKTUBHBIE TE
XHOJIOTHH IIPOJIAX; UCIIOJ
b30BaTh KOMMYHHKaTHBH
bI€ U HH()OPMAIINOHHBIE T
€XHOJIOTUH IIPH Peajn3all
WU TYPHUCTCKOTO TIPOTYKT
a;

AUCLHTUIMHBL T . [TpoMexyTouHas aT
eKyIIHii KOHTPOJb
TecTaIus
Ounas popma oOydeHHUs
1.1. CyHIHOCTB U COALPK Joxma, cooOmeHu Teer
aHUE TYPUCTCKOTO U TOCT | ¢
WHUYHO-PECTOPAHHOTO Ma
pxeruHra. CoBpeMeHHast Sece Tecr
KOHIIEIIUSI MAPKETHHTa.
1.2. KommnekcHbIe uccie Joxma, cooOmeHu
JIoBaHMs pbIHKa yciyr. K e Tecr
OHKYPEHTOCIIOCOOHOCTh U
IyTHU €¢ MOBBIICHUS. AHa
113 IoTpeduTenel yciayr
NpEeNIpUSTHH TypU3Ma 1 Scce Tecr
TOCTHHHYHO-PECTOPAHHOT
o OusHeca .
1.3. CymHocTh TOBapa B Joknag, coobieHn
MapkeTuHre. [lena kak uH | ¢ Tect
CTPYMEHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEpBHC B MAPKETHHIOBOH | JCCe Tecr
JeATeIBHOCTH.
1.4. MapKeTUHIOBbIE KOM | Joknaj, cooOIeHn Tect
MYHHKAIUH Ha IPSANIpUsT | ¢
THSX TYpH3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTUHIoBOE ILIaHU
pOBAaHUE HA OPEANPHATHH | cce Tecr
Opranuzanusi MapKeTHHT
OBOH JIEATEIBHOCTH B IIpe
JIIPUSITUH.
JenoBast u/uim poin Tpoekr
eBast urpa
1.1. Cymmocts 1 conepx JlenoBast n/mmu pon Tecr
aHNE TYPUCTCKOIO HTOCT | epag urpa
UHUYHO-PECTOPAHHOTO Ma
pkernHra. CoBpeMeHHas Keiic-3a1aua TTpoekt
KOHIIETIIINS MapKeTHHTA.
Keiic-3amaua Tect
JenoBast u/unu poi N
1.2. KommiekcHbIe uccie eBas urpa POCKT
JIOBaHHUSA pBIHKaA yeiyT. K
OHKypeHTOCTIOcoGHO T, 1 | Ale710Bas w/nim por Tecr
[yTH ee [OoBbIleHus. Ana | CB3I UIpa
73 moTpeduTeneit ycayr
MpEeaNpUSTHI TypU3Ma U Keiic-3anaua Ipoexr
TOCTHHHYHO-PECTOPAHHOT
0 GusHeca Ketic-3amaua Tecr
JenoBast n/mmu porn Tpoekr
eBast urpa
1.3. CymHoCTh TOBapa B Aenosast w/wim por Tecr
MapketuHre. Llena kak uH cBad urpa

CTPYMEHT MapkeTuHra. T

OBapOJBHIKCHHUC, COBIT H




CEPBHC B MAPKETHHTOBOI
NEATENBHOCTH. Kelic-3anaua IIpoext
Keiic-3amaua Tect
PS5 HaBpIk : oLleHMBATh PHIHK 1.1. CymHocTs 1 coaepx JenoBas u/uiy poi I
u cObITa, MOTpeOUTENEH, K | aHHE TYPUCTCKOIO M TOCT | epas urpa POCKT
JINEHTOB, KOHKYPCHTOB B MHUYHO-PECTOPAHHOTO Ma
TYPUCTCKON UHITyCTpUH, I1 | pKeTuHra. CoBpeMeHHas Jenoast w/umu poi Tect
PUMEHSATh HHCTPYMEHTbI KOHIIENIUS MapKETUHTA. €Basd urpa
YUPaBICHHA I KOHTPOIL K | 1 5 Kommnekchbie ncene | Jlenosas w/wimi post
auecTsa MPOAYKUMM M YCI | nopayyyg primka yeryr. K epas urpa IIpoekr
YT TYPUCTCKOU ACATCILHO | yyypenTocnoco6HOCTS 1
et MyTH €€ TOBBIIICHHS. AHA
1M3 moTpeduTenel ycayr JlesnoBast w/wm pon
NPEAIPUSTHI TypU3Ma U eBas urpa Tecr
TOCTHHUYHO-PECTOPAHHOT
o OusHeca .
1.3. CyU.(HOCTB TOBapa B I[en()Ba;[ Wi pon N
MAapKCETHHTC. ]_[eHa KaK UH €Bas urpa POCKT
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U JlernioBast u/uiu pot
CEpBHC B MAPKETUHIOBOU eBas urpa Tecr
JIeSATEIBHOCTH.

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJWYCCTBEHHON OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbpHasi cymMma OaJloB MO AMCHHMIUIMHE (MOmynio) paBHa 100
Oammnam.

OueHoYHOE CPEeICTBO
Bupn yueOHo# nestensH Toxnazn/ .
octu Auciycen Coobuten |Tect |Ompoc Keiic-3ana | [lenosas ITpoext Hrtoro
s1/Dcce e 4a urpa
Jlexun 5 5 10
[Ipaktudeckue 3aHsaTus |5 10 5 5 10 35
CamocrosiTenbHas padbo 5 15 15 35
Ta
ITpomexyTouHast aTTecT
A 10 10 20
Uroro: 10 15 15 15 5 5 35 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUaM yueOHOH NeATeNTbHOCTH B PaMKax
JUCIIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

N XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH
TOYHOM aTTecTaIuu

10 JMCLMILINHE

CTyIeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHHE y4eOHOTro MaTep

9] 100 «3a4TeHO» / Haja, yCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JAONOJIHUTEIbHOMN JIUTEPATYpOH, pe
oT 7L Ao «OTITUYHOY KOMEHIOBAHHOMU ITPOTPaMMOH, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTrPaMMOi, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM

U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX TOBBILIEHHOHN CI0XHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIC 3HAHUS, YMCHUS OCBOCHBI, HO JIOITYCKAIOTCSI HE3HAYNTEIbHBIC OIINOKH, HET

«XOPOIIOY OYHOCTH, 3aTPYAHEHHS [IPU aHAJUTHYECKUX OTMEPaIsX, IEPeHOCe 3HAHUN U YMCHU

i Ha HOBBIE, HECTAaHAAPTHBIE CUTYaAllNH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

Temaruka 3cce

Peanuzanus KoHIENIINYA MapKETHHTa HHAYCTPUN TOCTeNpUUMcTBa U Typusma (nanee UT'uT).
Bujel 1 cTpareruy MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENPUUMCTBA.
3. Opranuzanus 3 PeKTUBHOTO MPOJIBUKEHUS U MPOJIaXKH MPOAYKTa AITEIbHOCTU
npennpuatut UT'nT.
4. CerMeHTHpOBaHUE PBIHKA, IO3UITHOHUPOBAHHUE U OPEHIMHT YCIyT TOCTEIPHUMCTBA
(Typyciyr).
KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).
6. Opranuzanus pekaaMHo# aestenbHocTy Ha peanpuatusx UT'uT u ouenka ee
3¢ pexTUBHOCTH.
7. Opranuzanus MapKeTUHTOBOMU ciry:xk0bl Ha npeanpusatusx UT'uT, ee addextuBHOCTD U TyTH
COBEPIICHCTBOBAHMUSI.
[TonsiTre, UCTOPUS U3yUEHUSI U MOJIENIb TTOBEICHUS OTpeOuTeneit
9. OcoOEHHOCTH CETMEHTHPOBAHUS MOTPEOUTEIHCKIX PHIHKOB
10. OcHoBHBIEC (haKTOPHI, OMPECIAIONINE TOBEICHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3nnuus Kak (pakTop NOTPEeOUTENbCKOTO OBEACHUS
12. Tlcuxomornueckue Mpouecchl Kak (GakTop MOTPEOUTEIHCKOTO MOBEICHUS
13. BiusHue pexiaMbl Ha OTHOLICHHE U MTOBEICHNE TOTpeOUTeNs
14. BausiHue cpepl Ha MOBEJCHUE OTpEeOUTENeH
15. KynbTypa Kak ¢pakTop moTpeOUTEIHCKOTO TOBEACHUS
16. OcHOBHBIE KYJIbTYpPHBIE LIEHHOCTHU: BIMSHUE HA MAPKETHHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTETS M COLMAIBHBIE TPYTIITBI
18. Omnpenenenne coMaIbHBIX KJIACCOB
19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLIMAJIBHBIX KJIacCOB
20. OrpaHuueHHOE pelIeHue MpoOaeMbl: BeIruJaiiias npoodieMa MapKeTHHTa
21. Ponb moBeneHus mOTpeOUTENICH B MPUHATHA MAPKETHHTOBBIX PEIICHUH.
22. TlorpeOuTenbcKasi OpUEeHTAIMU OPraHN3alliK: BHEITHUN 1 BHYTPEHHUN MapKETHHT.
23. Tlpouecc mpUHATHS MOTPEOUTENHCKOTO PEIIEHUS U €T0 (PaKTOPBHI.
24. daktopHast MOAENb NOTPEOUTETHCKOTO MTOBECHHUS.
25. ®axTOpbI BHEUIHETO BIMSIHUS Ha MMOTPEOUTEIIHCKOE MTOBEICHUE
26. Jlemorpadus 1 KyJabTypa B IOTPEOUTEITHCKOM ITOBEICHUH.
27. lleHHOCTHasi KOMIIOHEHTA KYJbTYpPbI IOTPEOUTEIHCKOTO CErMEHTA.
28. KynbpTypHble BapHallii B TOTPEOUTEIHCKOM TTOBEACHUH.
29.  OcoOeHHOCTH KpPOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTETHil:
MOTPEOUTETHCKUN
ACIIeKT.
30. UHTeppbhiHOYHAS ceTMEHTANMs: PaKTOPBI U IPUMEPHI UCTIOIB30BaHUS.
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31. CouunanbHOE OJO0KEHUE MOTPEOUTENS U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kputepuu v rpaHUIBl COLMATIBHOTO KIIacca.

33. HM3mepeHue conmaibHOTo cTaTyca noTpedureneil: OJTHOKpUTEpHaIbHbIE U

MYJIbTUKpUTEPUAIbHBIE TTOKA3aTEIH.

34. Kputepun BIOOpA MIKAJIBI OIIEHKH COIIMAIIBHOTO CTAaTyca MOTpeOnTENCH.

35. Tumsl rpynn BAUSHUS Ha TOTPEOUTENBCKOE MTOBEICHHE.

36. ®opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHII BEIOOD.

37. Mojenu npoueccoB NEPCOHATLHOIO BINSHMSL.

38.  duddy3us uHHOBamMi H KiaccupuKanus MOTpeOUTENeil MO CKOPOCTH OCBOCHUS
VHHOBAIWMN.

39. Jluma, BiIMAIOUIME HA MHEHUS: XapaKTepUCTHUKA, MOTHUBAlMs BIUSHUSA U UX
UCIIOJIb30BaHUE

B MapKETHUHTE..

40. JIoMOX03s#CTBO: poJieBOE OBEJCHNUE U COLIMATM3AIHUS TOTPEOUTEIS.

41. Buytpennwue (pakTopbl NOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CTIenn(UKA.

42. Pecypcsl moTpedutesneii 1 ©X MapKETHHTOBOE 3HaUCHHE.

43. ®opmHpoBaHHE W W3MEPEHHE 3HAHUS MOTPEOUTENs O MPOAYKTE, €ro IMOKyNKe M
HCIIOJIb30BaHUU.

44. KoMIOHEHTHI OTHOLICHUS OTpeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHne noTpeduTeneil K MpoAyKTy, MPOU3BOAUTEIIO, POAABIY U METOIBI €ro
U3MEpPEHUs.

46. MynbTHaTpuOyTUBHBIE MOJIENIN OTHOLICHUS IOTPEOUTENIEeH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTHUBHOMY, TIOBEJICHUECKOMY

KOIHUTUBHOMY KOMIIOHEHTAM.

48. Ponb ¥ TUIIBI CUTYaIIMOHHBIX ()aKTOPOB B IPUHATHUN PELICHUS O MOKYTIKE.

49. Kpurepun knaccuukanyy noTpeOUTeNbCKUX PEIICHHIA.

50. AkTHBauMs 0Co3HaHUs MPOOIEMBI HOTPEOUTETEM.

51. MnudopmMarimoHHBIN MTOUCK B MOTPEOUTEITHCKOM PEIICHUH: 3HAYCHNUE U XapaKTEPUCTHKHU.
52. OrueHoOuYHBIE KPUTEPUU B IOTPEOUTEIHCKOM PEIICHUH.

53. [lpaBuna npuHATHS pEIICHU: BUbl U 3HAUEHUE B MAPKETHHTE.

54. He xoMIneHCallMOHHBIE MPAaBUJIa PEIICHUI: COBMECTHOE U Pa3/I€IbHOE MPABUIIA.
55. KoMmeHcanmoHHbIe NTpaBuia PEMICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTouHUK MOKYNKU: KPUTEPUHU BbIOOpa. MOTHUBBI LIOM-TYpOB.

57. MapKeTUHT OTHOIIECHHI; 3JIEKTPOHHBIE CPEJCTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl HCIIOJIB30BaHUS OKYTIOK.

59. Tlocnemnokyno4Has OllEHKa aIbTEPHATUB; ITyTH COXPAHEHUS MMOTpeOUTene.

60. OpraHu3alMoOHHOE MOKYMAaTEeIhCKOE MOBEACHIE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3anMOHHBIA CTWIb U €ro ¢akTopskl. [lokynarommii HeHTp.

62. KoHchloMepH3M - HCTOPHS U TII00AIbHBIE IEpCIeKTUBBI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH POJAK.
Posp MapkeTunra B o0ecnieueHnn 3((HEKTUBHBIX MPOJAK.
VYnpasiieHue npoaakamMu.

benumapkuHr.

AYTCOPCHHT.

IIpssMOt MapKETHUHT.

MepuaHaii3uHr.

3HAaYEHUE PEeKIIaMbl B YIIPABICHUH IIPOJIAXKaMH.
IIporuozupoBaHue U MOACIUPOBAHUE IIPOJIAK.

Posib TOBapHOi MOMUTHUKY B MOBBILIEHUH 3()(PEKTUBHOCTH IPOAAK.
bpenaunr.

BHyTpeHHUI MapKETHHT.
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13. MapkeTHHI TapTHEPCKUX OTHOLIEHUH.
14. CouunanbHO-OTBETCTBEHHBIM MapKETHHT B YIPABICHUH MTPOJAKAMH.
15. Dxonmoruueckuit acleKT MapKeTHHTa MPOJaxK.
16. MapkeTuHTOBast JIOTUCTHKA.
17. DKOHOMHKO-MaTEMATHYECKOE MOJICTUPOBAHNUE B YIIPABICHUU MPOJAKAMU.
18. OcobeHHOCTH MPOJaXK PA3IUUYHBIX TOBAPOB (HA PA3IUUHBIX PHIHKAX )
19. Ponb cerMeHTUPOBAHHS U TIO3UITUOHUPOBAHMS B TIOBBIIIEHIH 3P (EKTUBHOCTH MPOIAK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop ynpaBlieHHUs POJaKaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEI0BaHUMN MPY IUTAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue yxazanus
[IpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoOBIX JUCKYCCHH («MO3TOBOTO
mrypMma). [ig NOAroTOBKY K AUCKYCCHU WJIM MOATOTOBKH YCTHOTO JIOKJIAAA MO CaMOCTOSATENIBHO
BBIIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyaeHTy HeoOXOAMMO H3Y4YHTh MaTepHuall
PEKOMEHI0BaHHBIX UICTOYHHUKOB:
1. Tonosa A.I. YnpaBnenue npoaaxkamu [DinekTpoHHbIN pecypc]: Hamko u K, 2017 -
280 - Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161
2. [Hparanuyk JI.C. IloBenenue norpeduteneit [Inexkrpornsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Karaes A. B. MHrepHeT-MapkeTHHr [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [OnextponHslii pecype]: JamkoB u K, 2017 - 260 - Pexum
nmoctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTUYECKON UHIYCTpUHU [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959
6. Haymos B.H. PpiHKM HHQOpMaOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranusanus npogax [OnexkTtpoHHbIM pecypc]: MH®OPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
IlIxana oyenku

Ouenka Bamaer Onwucanne

CryzneHT 00HapyXwI TiTy0oKoe 3HaHHEe y4eOHOTo MaTepHaa 1o IpeyIoKEeHHON TeMaTHKe, UCIIO
JIb30BaJl OCHOBHYIO U JIOTIOJHUTENBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO TIPOTrPaMMOi,
cBOOOJHO BiIaieeT MPOQEeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMHU 3H
AHUAMU U YMEHUAMHU, IIPUMEHACT UX B MOACIIMPYEMBIX IIPOU3BOJACTBEHHBIX CUTYyallUAX.
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CryneHT 00HapyKWIJI XOpOIIKe 3HaHUS YIeOHOTO MaTepHaa 1o MPeI0KCHHOW TeMaTHKe,
HCIIOJI30BAJI OCHOBHYIO U JIONIOJHUTENIBHYIO JINTEPATYPY, PEKOMEHI0BAHHYIO IIPOrPaMMOH, B Lie
JIOM BiIajeeT npohecCHOHANBEHOH TEPMUHOJIOTHEH, OTIepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHUSIMU, IPIMEHSIET X B MOJEIUPYEMBIX POU3BOACTBEHHBIX CUTYaIHsX.

CTyZAEHT B LIEJIOM BIIa/IeeT 3HAaHUSIMH Y4eOHOro MaTepHaia 1o NpeuIoKeHHOH TeMaTHKe, HCTIOJIb
30BaJl OCHOBHYIO U HE MCIOJIb30BaJl JONOJIHUTENIBHYIO JINTEPATypPy, PEKOMEHI0BAHHYIO IIporpam
3 6 MO, HEOCTaTOYHO BJaJeeT MPO(eCCHOHANFHON TEPMUHOJIOTHEMH, cT1ab0 OTepupyeT
MPUOOPETEHHBIMU 3HAHUSIMU M YMEHHUSMH, IPUMEHSET UX B MOJIEIHPYEMBIX TPON3BOACTBEHHBIX
CUTYalLlUsAX.

CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTepraa Mo MPeAToKeHHON T
€MaTHKe, NCTI0Ib30Ba] OCHOBHYIO U HE HCIIONb30Bal AONOIHUTENbHYIO TUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOrpaMMOH, cy1abo BiiazieeT NPohecCHOHAIBHON TEPMHHOJIOTHEH U ONIepHpYeT NpHodp
©TEHHBIMH 3HaHUSMHU U YMEHHSIMH.

CryneHT 00Hapyxui cadble 3HAHUSAMH y4eOHOTo MaTepHaa 10 IPEAT0KEHHON TeMAaTHKE, HCTIO
JIb30BaJ OCHOBHYIO U HE MCIOJIb30BAJI JOIOJIHUTEIBHYIO JUTEPATY Py, PEKOMEHIOBAHHYIO IPOrp
aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOIOTHEH HE OINepHPYeT NPHOOPETEHHBIMH 3HAH

HSIMU M YMEHHSIMH B MOZEIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHSX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MIPOEKTOB

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI

1. Mudoau3zaiiH rocTenpuiuMcTBa TYPUCTCKOTO MPEAIPUATHSL.
2. Nmumx (mnaraupoBanue, GOpMUPOBaHHE, IIPOJIBUKEHUE) TYPUCTCKOTO MPEITTPUATHSI.



WM HHOBaLIMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'uT.
ToproBas Mapka TYpUCTCKOTO MTPEIPHUSITHSL.
Hcnons3oBanue cucremuoro auzaiina B Ul 'nuT.
[Tponecc 06paboTKN HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocrnpusitre, ero KOMIIOHEHTHI ¥ pOJib B 00pab0TKe HHPOPMAIIMH TOTPEOUTEIIEM.
XapakTepUCTUKH CTUMYJIOB M UX MCIIOJIb30BaHUE B BOCIIPUSTHUA MAaPKETUHT OBBIX
COOOICHUH.

9. VYnpaBieHue 3KCo3ue 1 BHUIMaHUEM B TOTPEOUTENECKOM BOCTIPUSTHH.

10. DaxkTOpbl MHTEPIIPETALIMH MAPKETUHTOBBIX COOOIICHUI.

11. Meronpb! ycinoBHOI pediexcuu B 00yuyeHUU NOTpeOUTENEH.

12. MeTtosbl KOTHUTUBHOT'O O0YUYEHHS, METO/ MOJICIMPOBAHMS U UX UCIIOJIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKNA O0yUYCHHS TOTPEOUTENEH.

14. TlamsTb, €€ BUIBI M UCTIOJIB30BAHNE B MAPKETUHTOBBIX COOOIICHUSX.

15. Cxema motuBanuy. MOTHBBI IOBEJCHUS OTPEOUTENEH, X BUABI U UCIIOIb30BAHUE B

MapKEeTHHTE.

16. MHOXecTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIUKT: UCIIOJIb30BAaHUE B IPOABUKECHUN

TOBapa/yCIyTu/uaeu.

17. JlugyHOCTP W €€ 3HaueHHWe B TMOTPEOUTETHCKOM TMOBEICHHUU. OMOIMH U HX
HCIIOJIb30BaHUE B

MapKEeTHHTE.

18. JXu3HEeHHBIN CTUIIL TOTPEOUTENCH B €T0 MOJICTH

19. UnpopmalioHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAXK.

20. CeTeBOil MAPKETUHT MPOJIAK.

Kpamxue memoouueckue ykazanusi

MeTtoauyeckiue pPEeKOMEHJAlMU MO CaMOCTOSTENbHONW IOATOTOBKE JOKIAJ0B B (opme
MPE3EHTALHI:

Jloknaz 10JKeH COCTOATh U3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKJIIOYEHHUs, OOIUM 00BEMOM
5 — 7 meyaTHbIX CTpaHHMII, POJIOJKUTEIBHOCTBI0 He Oonee 5 MuHyT. [Ipe3eHTanus nommkHa OBITH
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE Tembl JOKIaga OOydYaroLIUiics OpUEHTUPYETCS Ha KpPYr CBOHX
po(heCcCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMAaTUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIaH,
KOTOPBIM BKJIIOYACT BBEICHUE, OCHOBHYIO 4acTh M 3aKirodcHue. IlnaH xenaTensHO coracoBath ¢
npernojaBaTeieM Ha WHAWBUIYaIbHOM KOHCYIbTaluu. Bo BBeneHMH 0OOCHOBBIBAETCS BBIOOD
JAHHOW TEeMBbl C TOYKM 3pEHHs €€ aKTyaJlbHOCTH, H3JIaraloTcs Leab M 3afaud  paboThl,
oubsnmorpaduyeckoe OmucaHHe BOMPOCOB TEMbl. B OCHOBHOM 4YacTH PpacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIeCO00pa3HO OCBETHTH B padote. [Ipu 3TOM criemayeT yuuThIBaTh
O0COOEHHOCTH M3JIOKEHMsI MaTepuana B JOKJIaJaxX PENpOAYKTHUBHBIX ([IOKJIAJax-KOHCHEKTaX |
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-q0KJIaJax) U HE JOMycKaTh
JIOCIIOBHOM NEPENUCKU TEKCTOB U3 yueOHHKOB. PepepupoBanue npennonaraeT HHTEIUIEKTYaIbHbINA
TBOPUECKHH  IIPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHUE  TEKCTa, aAHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBanue MHYOPMAIMK U CO3/1aHUE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOIUTCS CIMCOK UCIOJIB30BAaHHBIX UCTOYHUKOB.

PexomeHyemas Joruka IOCTPOEHHMs JOKJIAaJa: BHayalle ClIeAyeT I0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPUKIATHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
M3BECTHBIC; U OTHNAJICHHBIC, paHee HE M3y4eHHbIe. Ha 3TOM 3Tame pekoMeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpOACTBa», «CBA3€H», U X aHAJIOIOB.
Ha Ttperbem »srame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHUMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTaIbHO, U
IPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepiuas AOKIal,
CJIEZyeT MOKa3aTh — KaKue MOCIEACTBUS OyIeT MMETh MPETIOKEHHOE aBTOPOM PEIIICHHE, CHAavaja B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
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Hayaly JI0KJIaJa — [IOCTAHOBKE MPOOJIEMBI).

TemaTka IOKJIAZOB HE HCYEPIBIBACTCS TEMaMH, MPHUBEICHHBIMH B MPOTPAMME TUCIIMILUIHHBI.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema JOJDKHA OBITH YTBEPXKJICHA

npernojaBaTesieM 3a0J1aroOBpeMEHHO, 10 Havalla BBIMOJIHEHUS paboThlI.

Illkana oyenku

Kpurepun n 6amist

3aganue He BBIOJ
HSIIOCK.

Packpsbitue npobie
MBI

[Ipobaema He packpsiTa.
OTCYTCTBYIOT BBIBOJIBI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBoIbI HE cliena
HEI H/UIHA BBIBOJIBI
HE 000CHOBAHBI.

IToxazaTenu 1 2 3 4 5
0 6amioB 4 Ganna 8 OamnoB 12 6amoB 15 6anmoB
IIpobiema packpsita TpoBiiema packpbIta

. IIpoBeneH aHanus
pobiiems! Ge3 mpuBie
YCHUA
JIOTIOJHUTEIIBHOM JIH
Teparypsl. He Bce BB
BOJIBI C/IENIaHBI

W/Win 000CHOBAHBI.

nosnHocThio. [IpoBene
H aHaJIu3 IPOOJIEMBI ¢
HPUBJICYCHHEM JIOII0
JHUTENBHO IHUTepar
ypbL. BeiBoas1 060CcH
OBaHBI.

3agaHue He BBITOI

[IpencraBnenue
HSIIOCH.

[pencrasisemas uadGop
Malys JIOTHYECKH HE CBSI
3aHa. He ucnonp3oBaHbI

npogeccHoHaNbHbIE Tep

MMHBL.

[IpencraBnsemas u
HopMaLys He CHC
TEMaTU3UPOBaHA H
/MM HE TIoCTIeIoBa
TenbHa. Mcnonb3o

BaH 1-2 nmpodeccu

OHATBHBIN

[Ipencrasnsemas uH
(dopmarus cucremar
M3UPOBAHA U TOCIE]
oBatenbpHa. Mcnons3
oBaHo Oosee 2 npod
€CCHOHAJBHBIX TEPM

IIpencrasnsiemas nx
¢dopmanust
CHCTEMaTHU3UPOBAHA,
TocJeI0BaTeNIbHA U J1
orumyecku cBazana. U
CIOJIb30BaHoO Oosee 5
npodeCcCHOHATBHBIX

HUHOB. TCPMUHOB.

TEpMHH.

Hcrnionp30BaHbl HH
(hopmanmoHHBIE TE
xHosoruu (PowerP
oint) yactuyno.3-4
OLIMOKH B IpeJcTa
BIsIeMoi nH(OpMa
LHN.

[Inpoko UCToNB30Ba
HBI
nH(OpPMaIMOHHbIC Te
xnonoruu (PowerPoi
nt). OTCYTCTBYIOT OLI
HOKH B TIpE/ICTaBIIsIC
Moit nHdopmaruu.

Hcnonb3oBaHbl HH
OpPMAalHOHHbIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbox
B IIPEJICTABIIIEMON 1
HpOpMaLUH.

He ucnonp3oBanbl nHPO
PMalHOHHbBIE TEXHOJIOTH
u (PowerPoint). Bonbie
4 ommOOK B IIpeCTaBiIs
eMoi HH(pOPMAIIH.

3amanue He BBINOJ

OdopmieHue
bop HSIIOCK.

OTBeTHI Ha BOIPOCH
TMOJIHBIE C IPUBHICHU
€M IPUMEpPOB 1/WIH
HOSCHEHUI.

Toapko OTBETHI Ha
3JIeMEHTapHbIE BO
TIPOCHI.

OTBETHI Ha BOIIPOCHI
ITOJIHBIE U/WJIA 9aCTU
YHO IOJHEIE.

3agaHue He BBITO
HSJIOCh.

Her orBeToB Ha Bompoc

OTBeTHI Ha BONPOCHI .

5.3 3aganusa 19 penreHus Keic-3axaun

1. Bpl mogxoaure K MaJIeHBKOMY YIOTHOMY PECTOPAaHUYHMKY, Ha ABEPSIX KOTOPOIO
HamycaHo, 4To oH pabortaer no0 22.00. B3misHyB Ha 4achl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMENIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho o¢wumnmanT BMeCTO MpHUBETCTBUS 3asBJSIET BaM, YTO PecTOpaH 3akphIT. Ha Bamie Bo3paxeHue,
4yTO 10 3aKphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oymer 22.00. Tak 4TOo cymTaiiTe, YTO MBI YK€ 3aKpbITh. [IpoaHanM3uUpyiTe 3Ty CUTYyalHIO.
BeickakuTe BammM TMPEANONIOKEHHs TodeMy oOQuIHaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTpeOuTeNnto?

2. BbI mpue3xaeTe B OTeIb U y3HAETE, YTO Ballle MPeIBAPUTEILHOEC OPOHHPOBAHUE HOMEPA
Ha 5 )IHGI\/'I, MOATBCPKACHHOC HAKAHYHE, - BBIIIOJIHUTH HE MOT'YT. A}:[MI/IHI/ICTpaI_[I/IH npeajaract Bam
MOCENUTHCS Ha 3 JHS B CTAHJApPTHBIA HOMEp IO 3apaHee OTOBOPEHHOM IIeHe B 58 JOJII. 3a CYyTKU. A
BOT Ha oOcCTaBIIHecs 2 AHA HW3-3a JONMYIICHHOI'0O MMHU MPOCYCTa BaM IMPUACTCA INCPCCCIUTLCA B
anmapTaMeHThI, IIeHa MPOXXUBAaHMUS B KOTOPBIX cocTaBisieT 120 momn. B aeHb. Ho Tak kak 3To
nepeceseHre MPOUCXOUT M0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyaeT cHibkeHa 10 80
JIOJJI. B JIeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJNIBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHuCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BbI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpPAHE, TO 3TO
co3zzaact OoJiee 3710pOBYI0 OOCTaHOBKY JIJIsl TIOCETUTENEH M BalluX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MOKA3bIBAIOT, YTO MPH 3TOM JOXOJ BAILIEr0 pecTOpaHa ynajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?



4. Bama typdupMa COTpyaHHUYAET C TOCTHUHHICH. B KkauecTBe ycuieHUs “ocs3aeMOCTH”
mpeyIaraeMbIX yCIIyT BBl JEMOHCTPHPYETE KIIMEHTAM PEKJIAMHBIC OpOIIOPBI TAHHOW TOCTHHHIIBI,
COMIaCHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBISIONIET0 BOZMOXKHOCTh
OTIIOXHYTh OT CTpecca JENOBOW JKM3HHM B OTOM TPONHYECKOM pAar0, pPa3MECTHBIINCH B
0uYapoBaTeIbHBIX OYHTraJIo MOJI COJIOMEHHOMN KphIlIed U 1100ysich OKeaHCKUM npocTopoM. Ho, nmes
O3HAKOMUTENBHYIO TOE€3[Ky Ha MECTO, BBl BHJAWUTE, 4YTO pPEaTbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3gaHHOMY peksamon. Ciy>keOHbII aBTOOYC JOCTABIISIET Bac K OTEIIO C
“TpIIa”, BHICAXKUBAET TMEPE]l JOMOM JUIsl COTPYAHUKOB. 1 BMecTO MOTpsicaromero Buja OKEaHCKUX
MIPOCTOPOB TIEpe]] BAIlUM B30POM MPEACTAET Tapaxk IS MAIllMH W PACIONIOKCHHAs TaM Kamepa
xpaHeHus. bap, pacmonoxeHHbIH Ha IUIDKe, 3aKpbIT. COJIOMEHHBIC KPBINIU OyHTajao H3PSIHO
NnoTpenaHsl... Bamm Bo3MOKHbIE TEHCTBUS:

. IIPEKPATUTE COTPYAHUYECTBO C JAaHHOM FOCTUHULIEH U PACTOPTHUTE IOTOBOD;
. M3MEHUTE PEKIIAMHBIE MaTEpUaIIbl;
. nornpooyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHbBIE BapuaHThl, 000CHYHTE UX. BbriOepuTe TOT, KOTOpBIH, Ha Balll
B3I, OoJiee MpUeMIIeM, WU MPEATIOAKUTE COOCTBEHHOE PELIeHHE POOIEeMBbI.

5. I'pynna mpeanpuHUMaTteneld NpUHsUIA pelIeHUus 00 OTKPBITUM HOBOTO TYPHCTHYECKOTO
arenTcTBa Bo Brnaausocroke Ha yi. CnoptuBHas. [IpencraBere miaH npoBeaeHUS] MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl TMO3BOJNIMI OOOCHOBATh 11€€COO0PA3HOCTh OTKPHITHS KOMITAHHH,
IIEJIEBOM CErMEeHT, (hopMaT U ONTUMAIIEHBIA aCCOPTUMEHT YCIYT.

6. MockoBcKast accouuanys pasBUTHs IPEAIPUHIMATEIBCTBA OOPATUIINCh € IIPEAJIOKEHUEM
K BalleMy NpPEINpUsATHIO MPOBECTH MAapKETUHTOBOE uccieaoBaHue. HeoOxonumo mpoBecTH
CEerMEHTHPOBAHUE POCCUHCKOIO pbIHKA KPYHU3HOIO Typu3Ma IO JeMOrpauueckoMy H
MIOBEICHYECKOMY INIPHU3HAKY, a TaKXe IOATOTOBUTh IPEIJIOKEHUS W PEKOMEHIAIMHU 110
COBEPILECHCTBOBAHUIO OTOTO PBIHKA.

7. PuanTopcekast pupma xoueT pazpaboTaTh ONTUMAIBHOE TOBAPHOE MPEI0KEHNE HA PhIHKE
JIETHEro pasMelleHHs A oTabIxaromux. OCHOBHON mapameTp, BIMSIOIMN Ha MOTPEOUTEIbCKUE
npeanouTreHus — goxoa. OgHako ObLIO PelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIIeI0BaHMsI OBLIM MOJYyUYEHBI CIEAYIOIINE Pe3yIbTaThl:

Bun xxunps
Bo3spact knuenta
T"ocTrHHIIBI Ba3sl oTpixa Korremxu
1o 25 ner 10 6 3
25 -30 ner 38 50 10
30 - 40 et 40 66 14
40 u 6oiee 36 31 12

Bonpocer: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (DakTop, KOTOPbI HEOOXOIUMO
yuuThIBaTh (pupme npu npoasmkeHuu. 2. CocTaBsTe NMPOrpaMMy HCCIIEIOBAaHUS, B pe3ynbrare
KOTOPOM MOKHO ITOJIyYUTh BBILICYKa3aHHbBIC JaHHBIC.

Kpamxue memoouueckue ykazanus

CutryallMOHHBIE 3aJa4dl I03BOJISIIOT CTY[AEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaLud
NOCJIEIOBATENbHO B TIpolecce paboTel ¢ HHGOpPMALUEH: O3HAKOMICHHE — IIOHHMMaHHE —
NPUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4yy 3aKJII04aeTcs B TOM,
YTO OHA HOCUT SIPKO BBIPAKEHHBIN IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO U1 €€ peLICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HAaHUE HECKOJIBKUX YUEOHBIX
npeametoB. [Ipu pelleHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]IyeMble
HUCTOYHHKMU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DneKkTpoHHbIN pecypc]: JamkoB u K, 2017 - 280 -
Pexum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IloBenenue norpedureneii [dnextponHslid pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctymna: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepHeT-mapkeTHHT [DneKTpoHHbIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462



4. Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?1d=7483

5. MapkeTuHr B TypUCTHYECKON UHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpopManimoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI W OpTaHU3aIus
npogax [OnexTponHsli pecype]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

LlIxana oyenxu

Ouenka Bamner Omnucanne

CTyIeHT NPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIICTCHITUIA,
00HapyXKHJI BCECTOPOHHEE, IITyOOKOE 3HAHKHE YIEOHOTO MaTepHaa, CBOOOTHO ONIEPHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHSAMH, TPUMEHII UX B CHTYalIMOHHOH 3a/1a4e W IPEITI0KUIT HECKOIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON HAa HOPMATHUBHBIC aKThI HJIX MPO(ECcCuoH
AJIBHBIH OIIBIT.

CTyZAeHT npoaeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHIMI HAa 6a30BOM
YpPOBHE: OCHOBHbIE 3HAHMS, YMEHUS OCBOCHBI HO JIOILYCKAaIOTCsl HE3HAUNTEIbHbIC OLIMOKH, HETOU
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUM U YMEHUI HeCTaHNapTHBIC CUTYalluu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeLyCMaTPUBACT OJJHO PEIICHHUE.

CTyI[eHT JACMOHCTPUPYET C(I)OpMPIpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM YpoB
3 8 HC! B XOA€ pCUICHHUS 3a/la4y OJOITYyCTUI 3HAYUTCIIbHBIC OI]_II/I6KI/I, IMPOSIBUIT OTCYTCTBUEC OTACIIBHBIX
3HaHPII>1, yMeHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IeMOHCTpUpYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT Ha YPOBHE HIKE
2 4 0a30BOT0, MPOSABIAETCS HENOCTATOYHOCTD 3HAHUH, YMEHH, HABBIKOB M IPEATIOXKMIT HeTIpodeccH
OHAJIbHOE PELICHNUE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMIIETEHINY He COpMHUPOBAHBI. [IpOsSBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI{, YMEHHH, HABBIKOB. 3a/1aua HE PelleHa.

5.4 Ilepeuennb TeM JOKJIAA0B, COOOIIEHUIT

1. AHanus BOCTPEOOBaHHOCTHU AKCTPEMAaJIbHBIX/KYJIBTYPHO-
MO03HABATENIbHBIX/PEKPEAIIIOHHBIX TYPOB;

2. AJNTOpUTM TOBBIIIEHUS HABBIKOB IPOJAX COTPYIHHKOB IPOU3BOIBHO BBIOPAHHOMN
TypkoMIianuu BrianuBocToka mo tenedony;

3. OneHka OTHOIIEHUS MOTpeOuTeNneld K LeHaM Ha YCIYT'M IPOU3BOJIBHO BBIOpaHHOM
TypkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBIN aHATIU3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHuii [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJIOTMHA NPOJAAX, HCHONB3YEMBIX Ha NPEANPUATHIAX TypU3Ma
r.BnammBocToxk.

6. Habmronenue 3a ka4ecTBOM OOCITYKHUBAHUS KIHEHTOB B TYPUCTHUECKON KOMITAHUU.

7. TlporHo3 miaHa TMPOJaX HA MeECAll NPOM3BOJIBHO BBIOPAHHOW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepuCTHKa HCIOJIb3yEMbIX MAapKETUHTOBBIX KOHLEMIUH B TYpPHUCTHUECKOH
KOMITaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa mopy4aercsi TBOpueckoil rpymme (e 6onee 5 uenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPYECKOM I'pYyMIIbI MOpydaeTcs pa3paboTka OAHOr0 U3 pa3aenoB. B mensx kKoHTpos
3a paboTol BBIOUpAETCsl PyKOBOJUTENb TBOPUECKOM IPYIIIIHL.

[TonroroBka MpOXOIUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurensHas paboTa - Mo100p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILECC HAKOTIIICHUS
3HAaHUU 110 JaHHOU TEME, ONPEEIICHNE LIENIN U 3aa4).

- HemocpencTtBeHHOEe HamucaHUE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBJIEHUE IUIaHA
ucclenoBaHus; 00paboTKy (aKTUYECKOTO Marepuana; padoTy Hal CoJep>KaHUEM, OCHOBHOM
4acTbh0, COCTOSLIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAsS CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMS.

B pe3ynbraTe mpoeKTUPOBAHUS AOJKHBI OBITH MOJYYEHBI CIEAYIONIUE PE3yIbTaThI:

1) Odopmrnennsiii pedepar o tpedboBanusm CTO BI'VOC ¢ cobmroneHuemM ypoBHS



aHTHUIIIaruara

ot 50%;
2) IIpesenTamus
Illxana oyenku

Orenka Bamner Omnucanue

[IpencraBien gokIag-MPEe3eHTAIHS IPOEKTa, ApIryMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPH HEOOXO
5 15 JUMOCTH TIPUBEJICHBI TIPUMEPHI, AaHbI TTIOJTHBIE OTBETHI HA BOIIPOCH MIPEMOAABATENS U 00yYaIOIIUXC
s

4 12 IIpencraBnen gokmag-Mpe3eHTALNS IPOEKTa, cnabdast apryMeHTanus akTyalIbHOCTH, IPUBEICHBI IPU
Mepbl, BOHHUKJIM 3aTPyIHEHUS IIPH OTBETaX Ha BONPOCHI IPENOaBaTEeNs U 00yYarOLIHXC .

3 ] IIpencraBien gokIag-MPEe3eHTAIHS IPOSKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHHUE, IPUBEICHBI
NpUMeEpBI, BOSHUKIIU 3aTPYAHEHUS TIPU OTBETaX Ha BOIPOCHI MPENoIaBaTers i 00ydaromuxcs.

’ 6 IIpencraBieno cooOuieHNe M0 IPOEKTY, BBICKa3aHO ciaboe cOOCTBEHHOE MHEHHE, HE TIPHBEACHBI IT
pHUMepBI, BOSHUKIIN 3aTPYAHEHUS! IPU OTBETAX HA BONPOCHI IIPETOAABaTEIs U 00yJatOmuXCsl.

1 0 3anaHue He IIPEICTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvbicn uepvl. MeHemkep JOMKEH MOJONTH K HE3HAKOMBIM JIFOJSIM U MOJIYYUTh TPHU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceili3 MmpuaIyMbIBaeT TpU CTpaHHBIE
OpOCKOBl WM UCHOJB3YyeT TNPUMEpPhl W3 HAIIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMUTHCS C KEM-TO U YTOCTUTh €0, MOMPOCHUTH MOTYISTh C UyKOU COOAKOH; MPEAJIOKUTh
MOJIBE3TH YeJIOBEKa, KOTOPHII HE TOJIOCYET; MPEUI0KUTh HE3HAKOMITY CXOJUTh B TeaTp WU B Kade;
MOMPOCHUTH NIPOUTH 0e3 odepeau U T. A. [1o ycImoBUsAM Urpbl KAaHIAUIATHI MPUCHIIAIOT AyIHO3AITUCH
muanoroB. Ecnmu Mbpl 3anmono3pum  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa u
coOeceloBaHWE CUMTAIOTCS HEMpoWJeHHbIMU. Korma dYenmoBek 3apaHee JIOTOBOPUIICS C
COOECEeTHIKOM, Ha 3aITMCH CIBIIIHBI CMEIIKH WA, HA000pOT, IOJATOTOBJICHHAS PEYb.

Ilpumep. OnuH coucKaTellb TPEIIoXWiI pacriaTuThess «Cmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas akuuito COepbaHka, OTBeTWNa  YTBEPAMTEIbHO.  MeHeIxep,
JIEMOHCTPATUBHO 3aru0asi Majblpl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO HAa BOCBMOE «CIacu0o»
Kaccup cooOpasuiia, 4To MOKyMnaTenahb pacilayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccMmesiiach
U CKa3aJia, YTO TIOKa MPUHUMAIOT ToNbKO «Cracubo» ot Coepbanka. Takoil 0Tka3 MBI 3aCUnTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBAThH B
YCIIOBUSIX HEOMPEICICHHOCTH, TOTOB U OH K OTKa3y. Ecium momydeHue oTkaza OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSIMBIX mpoaax. Kpome 3toro,
YTOOBI MOJYYUTh OJUH TMOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. «TBI BRITIISOUIIG ceigac. . .»

Cwmvicn uepei. Irpy ONTUMAaIbHO MPOBOAUTH B HEOONBLIOM KOJUIEKTHBE — 6-10 yenoBexk.
YyacTHUKOB pa3zenuTe Ha napbl. J[Ba Mrpoka CTaHOBSTCS APYr MpOTUB Apyra U 3a 30 cexyH[I
OLICHUBAIOT BHEIIHUN BHJl «IIPOTHBHHKaY». [lanee mo ouepenu BHICKA3bIBAIOT MPEAINOJIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Mpu3HakaX. HyXHO oOpaTuTh BHHUMaHUE,
KaKoe BBIpKCHHE JIUIa y COOECeHNKA, KaK OH ceOs BEIET, BO YTO OJIET M KaK ATa OJEXKJIa CHUAUT
Ha HEM, pacTpemaHbl Ju Bojockl U mp. CoOeceAHHK MOATBEPkAAET WM ONPOBEpPracT MHEHHE
MapTHEPA O €ro HaCTPOCHUH. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaJlM aJIMUHUCTPATOP TOPrOBOIO 3aja U CHEIHAIUCT M0 padoTe ¢
knueHTamu. [lepBas — yXoxeHHas >KeHIIMHA 45 neT, BTopas — aeBymka 30 jeT, KOH(IUKTHAS,
HO ynblOumBas. CHayasia olleHMBaja aaMuHHcCTparop. Crenuanuct B 3TO BpeMs YiblOajach,
noTupana pyKH 3a CIHHOM, IOCTOSHHO OJiepruBaja Kpail BOJOJa3KW, OIycKaja IJiasa.
AnmuHUCTpaTOop cKazana: «JleBylika CTecHseTCs, OOWTCS pasroBapuBaTh U HAXOAUTCA B
cocTosiHUM cTpeccay. CHenuaaucT OnpoBepriia 3TO MPEANONI0KEHHE U OTBETUIIA: «S] OTKphITa AJIs
Iuanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, IOKa3aTh pesyasraTy. Jlanee oleHuBaia
crienuanuct: «Jlymaro, aiIMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, IOTOMY YTO OHA
OYEeHb KPAaCHMBO W JOPOTO OACTa». AIMHHHCTPATOp OTBETWIA: «ITO HE TaK — s, HA0OOpPOT,



CTECHSIIOCH U 00I0Ch OCy)JeHUs». OO0 yUaCTHUIIBI UTPHI HE CIIPABUIINCH C 33JJaHHEM — HE CMOTIIH
BEPHO OIIEHWTh HACTpoeHHe ommoHeHTa. C HUMHU MBI MPOpadaTHIBATH TEXHUKH OOCITYKUBAHUS
KJINEHTOB.

Ilonvza. Urpa y4uT 10 BHEITHHM OCOOCHHOCTSIM ONPEENSITh HACTPOCHHE COOSCETHUKA U
nojAcTpanBarbCcs moj Hero. K mnpumepy, COTpYOZHHMK NOJYYWJI NPEMHIO, PaAyeTcs U BCEM
yabi0aetcs. TyT IpUXOAUT pacCTPOSHHBIA M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE MOHPABATCA. MEHeKEp NOJDKEH CIepKaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh
30Hy KOMQOpTa, COOTBETCTBYIOLIYI0 HACTPOEHHUIO KIWEHTa, — TOBOPUTH TOJBKO IO Jeidy,
CTapaTbCs TMOOBICTPEE OTIMYCTUTh MOKYIATENs, HE TMpeiaraTh OTOJTHUTEIbHBIE TOBApPHI WU
yenyru. Ecnu ke mponaBen BUINUT, YTO Y KIMEHTa XOPOIIEe HACTPOCHUE, OH MOYKET MOLIYTHUTh,
MOJJIepKaTh IUAJIOT, MONPOOOBaTh CAENATh TOMPOAAXKY U T. JI.).

3. «OTI01»

Cmbicn uepol. YHaCTHUKU CUIAT 3a cToJoM. [lo ouepenu Kaxablii BBIXOJUT K BEIyLIEMY U
caauTtcs Bo miaBe ctona. [lepen ydactHukom Oenbiif et Oymaru. Mrpok mpencraBisieT, 4To JTUCT
Oymaru — 3TO KOHKPETHBIN KIHEHT. Bemymuii BkirouaeT My3biky. OHa MOXET OBITh arpeccuBHas,
CIIOKOWHAsl, SHEPTHUYHAs U WITIOCTPUPYET HACTPOCHME MOKymnaresns. Ecnu coTpyaHHMK NpeacTaBuil
THOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIOXOT'0 HACTPOEHUS. MeHemkep
JIOJDKEH OBITh TOTOB K MEpeMEHaM HACTPOCHUS TOKyMaTeleld. YUaCTHUK WTPhl MOKA3bIBAET ITHOM
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPHPYET OTHOIIEHHE U TMOAXOA K KIUEHTY
COITIaCHO €ro HacTpoeHuro. Hampumep, mnpumKMMaeT JUCT K CEPALly M DIAJUT, IOKa3bIBas
HCKpPEHHEE PaCIIOJIOKEHUE K KIIMEHTY. Janee y4acTHUKHU BbICKa3bIBalOT MHEHHE, YTO TPAHCIUPOBAI
MPOJABELL.

Ilpumep. B wrpy BCTynuia CTapliMil CHEUUATUACT OTAENa — YMHas, HCIOJHUTEIbHAS
JeBymka. OHa HUKOTJa HE MOKa3bIBaja SMOLUMI, PEIKO MOIJaBajJach Ha MMPOBOKAMU KIMEHTOB.
BKJTIOYHJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeIJIEHHO B3sj1a IMCT OyMaru u
BIIlyMYHBO CMOTpEJa Ha HETO HECKOJBKO CEKYHI. 3aTéM KHBHYyJA, paciilakajiach, U3BUHUIIACH U
BBIIIIJIAa U3 KOMHATHL. Ha cienyionuii 1eHs s NpUriiacuia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPUTH O €€
cpeiBe. Ha urpe s oTMeTHIIa, 9YTO OHA 3aKphITa U HOCHUT 3MOIMHU B cebe. [Ipocnymas ee nocneanue
pa3roBopsl 1o Tenedony, yoeaunack B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearnpoBalia Ha HEIEH3ypHBbIE CIOBa B CBOHM anpec. B
npoiiecce 6ecenbl OHa MPU3HANIACH, YTO € THKeIo paboTaTh KM3-3a MPOOIEM CO 30POBHEM, HEIb3s
BOJIHOBAaThCA M IUIaKaTh. HauuTaBIIMCh KHUKEK IO MOTHBALMU, OHA CAEPKHUBAJIA SMOLMH,
KOTOpBIE JOCTaBISUIM €i JAUCKOMQOPT, MO3BOJISIA KIMEHTaM TpyOuTh. [lenoBas urpa momorina
BBISIBUTh BHYTPEHHUU KOH(JIMKT COTPYAHHIIBI, KOTOPBIA OTPUIIATEIHHO CKa3bIBAJICA Ha pabodyem
nmpouecce. Mpbl NpeaocTaBWIM AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omnepalmio,
OTJIOXHYJA, BBIIIIA HA pabOTy | MOKa3ajia OTIMYHBIC PE3YIBTAThl B TOMPOIaXKaX, 32 UTO MOTydnia
MTOBBIILICHHE.

Ilonvza. Urpa moMoraetr MeHeIKepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, MPOSIBISTH 3a00TY.
[TokymaresnsiM 3TO HPAaBUTCS, U TIPOJIAXKU PACTyT».

4. «Karactpoda»

Cmoicn  uepwi. llepen wWrpoid yTOYHHMTE, YBIEKAeTCS JHM KTO-TO W3 COTPYIHHUKOB
SKCTpEMaJbHBIMU BUJAMHU OTAbIXa. TakuxX JoAeH craenaiTe HaOmomaTesiMu. Eciy KOJJIEKTHB
OONBINON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbI MO MATh YeloBeK. B Hadame Wrpbl BemAylIHid
oOparmaercst k urpokam: «IIpeacTaBeTe, 4TO BBI MACCAKUPHI CAMOJIETa, KOTOPBIN MOTEPIIET aBaPUIO
W yraj 3uMoil B TyHape. Bce uBbl, kpoMe skumnaxa. Jo Omkaiimei muBuinusanun — 300 kM. Y
BAaC HET TPAHCHOPTa, MOroAa YXyAIIAeTcs, XOJIO0JHO, HOYb. B camosiere Bbl HalUIM JIEPEBSIHHbBIC
SIIAKUA CO CMA30YHBIMH MaTepuajiaMu, JIOMAThl U MPOMBIIUICHHBIM Ope3eHT. 3a/aua — pPEIInTh,
yT0 nenatb». Ha 310 otBoAMTCS 10 MUHYT. YYaCTHUKM IpyNIbl COBEIIAKOTCS, 3aTEM OJNH YEIIOBEK
03BYUYHUBAET PEIICHUE.

Ilpumep. Y9aCTHUKU KaXKJIOW TPYIIBI JSJSITCS HA JBa Jlarepst — Te, KTO MpeiaraeT uaTu K
IUBUJIM3AIUN, U Te, KTO IUIAaHUPYeT *kAaTh momomu. [lepBeie ommbaroTcs: OHM MOTMOHYT B
TYHJIpE, U CHacaTelid MX He HalayT. [IpaBUIIBHBIA OTBET — BBIPBHITH JIOMATAMU SIMY, 3a0paThCs
TyAa, HaKpbITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSHHBIX SIIMKOB, YTOOBI



IpeThCs U JKJaTh MOMOIIH, TaK KaKk caMoJIeT OyAayT UCKAaTh.

Ilonb3a. Urpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGnronaiite 3a oOcyxaenuem. Bpl ompexenute, KTO B TpyINIe TEHEPUPYET HICH, KTO
apryMEHTHPYET, a KTO OTMAITYUBACTCS M PaCCUUTHIBAET HAa OCTAIbHBIX. DTO MPOEKIINS MOBEIACHUS B
KOMAaH/JI€ OT/IeNa MPOAAXK».

5. «llyTenecTBEHHUKN U BOKI)

Cmuicn uepvl. B urpe ydactByeT 1t000€ KOJIUYECTBO Jtonei. Bemymuii BeiOupaeT 4eTripex
BOXKJICH, KOTOpbIE >KMBYT Ha ocTpoBe. K HUM NpHUIUIBIBAET KOpadiib C MyTEIIECTBEHHUKAMHU.
Benymuit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendar, eciu He JOrOBOPUTECH C BOKAEM.
Jns 10 myTemiecTBeHHUKOB BbIIenuTe 5-10 MHHYT. Y KaXIOro BOXIAA TOXE WHCTPYKIHS.
Hanpumep, y mnepBoro: «OcCTaBal0 W HE CbEM Te€X, KTO IPOJAEMOHCTPUPYET IOJb3y CBOETO
peObIBaHMS HA OCTPOBE B IU(dpax». Y BToporo: «OcTaBito TeX, KTO YOeAUT MeHs B 0€30IaCHOCTH
UX NpeObIBaHUS HAa OCTPOBE JJIsI MEHS M MOEro IjieMeHu». Y Tperbero: «OCTaBlo TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HHUE». Y ueTBepToro: «OCTaBiIO TOr0, KTO JIOKaXET, YTO OH CBOMU
YeNoBEK AJIS TUIEMEHUY.

Ipumep. Ilocne cTapTa Urpbl MyTEIIECTBEHHUKH JIEMOHCTPUPYIOT HABBIKU I1EPETOBOPIIHKA.
OOBIYHO OHHM JOMYCKAaOT OIIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXKIEH, a MpeasiararoT MpOIyKT,
KOTOpBIM TpoaaeT kommaHusa. Ecinu BOXAIO HE HpPaBUTCA MPEATIOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyIHUKH TpeJIaraloT Jpyrue BapuaHTel: «Eciu He Hy)KeH MOJIOTOK, Kynute nepdopartopy, «5
caenar CKUIKy», «Bo3pmute B paccpouky». Boxnap mpojomkaer MOTaTh TOJIOBOM U IPOSBISATH
He10BOJIbCTBO. COTPYIHHUKH TyMaloT, UTO €I1e MpeuiokuTh. Kro-To cnpammBaet: «HYTto Tebe Hamo,
BOXIb?». Tor, Hampumep, oTBedaeT: «MHE HYXHO, 4TOOBI THI TPOSIBIJI KO MHE YBa)KCHHE».
[TyTemecTBEHHUKN BOCIPUHUMAIOT 3TO MO-pazHoMy. OJHM IyMaroT, YTO BOXKIb W3/IE€BAETCA, U
HUYEr0 HE NPEANPUHUMAIOT, JPYTUe HUCHONB3YIOT 3Ty HMH(GOpMAIMI0O — KIAHAIOTCS, TOBOPSAT
nackoBble cioBa. Korna Bpemsi 3akaHUMBAaEeTCs, 4aCcTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMIHCH
pe3ynbTaTta, MOTHOAIOT, IPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsSMH. [locie wurpsl
YYaCTHUKH JICIATCS  BIICYATICHUSMH. BoXau OOBSCHAIOT, Kakhe OMMOKK JOMYCTHIIN
MyTEMECTBEHHUKH. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOTIJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvsa. C MOMOLIBIO UTPHl PYKOBOAMTENb OLIEHHBAET YMEHHE MEHEKEPOB OIPEIEIIATh
NOTPeOHOCTH KIIMeHTa. MOXXHO Yy3HaTh, CHOCOOEH JIM COTPYAHUK MPHU3HABATH M HCHPABIATH
OIIMOKH, YMEET JIM CJIbIIATh coOeceHIKa, TOA0NPATh HHANBUAYAIbHBIN MOIX0/ K MOKYIATelNo, a
HE UCIIOJIb30BATh IIA0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBeie urphl ob6NeryaroT mporecc oOyueHHs nepcoHana. VHbIMEH cioBamu, oOydeHHE
NPOMCXOJUT B XOJ€ B3aUMOCWCTBUS YYaCTHUKOB, HCIIOJNIb30BAaHUS TPABWI, HUIPOBBIX
KOMITOHEHTOB, a TaK)K€ Y4acTHsI CAaMOTr'0 MHCTPYKTOpa.

Illkana oyenku

Ornenka Bamisr Onucanne

CTyAEHT MpOIeMOHCTPUPOBAI CHOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIICTCHIHH,
00HApYKHUI BCECTOPOHHEE, ITy0OKOE 3HAHKHE YYEOHOTO MaTepraa, CBOOOTHO ONIEPHPYET MPHOO
5 5 PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a7aue U MPEeUI0KUI HECKOJIb
KO BapHaHTOB PEIICHNUH, apT'yMEHTUPOBAHHBIX CCHUTKOM Ha HOPMATUBHBIC aKTHI HIIH MPO(ECCHOH
AJIbHBINA OIIBIT.

CTyZmeHT npoeMOHCTPHUPOBAN CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHINH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHHUSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTNOKH, HETOY
HOCTH, 3aTPYyAHEHUS IIPU NIEPEHOCE 3HAaHUH ¥ yMEHHUM HecTaHJapTHbIE CUTYallUH, IPelyCMOTpPEH
HBIE B 33Jaue. AJITOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCT JUCIMILIMHAPHBIX KOMIIETEHIIUH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ pEeLIeHHs 3aJa4H JOMYCTII 3HAYUTEIbHBIC OUIMOKH, IPOSBUII OTCYTCTBHE OTIEIBHBIX
3HAHUH, yMEHHH, HABBIKOB [0 HEKOTOPEIM JUCIUILIMHAPHBIM KOMIECTCHIIHSIM.

CTyZAeHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCLIMIUTMHAPHBIX KOMIICTEHIIUI Ha YPOBHE HIDKE
2 2 06a30BOr0, MPOSBIISCTCS HEIOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB M TIPEIOKUIT HETTPOpeccH
OHAJILHOE PELIeHHE CUTYAl[MOHHON 3ajauu.

)Incunnnnﬂapﬂme KOMIICTCHIIMU HC C(I)OpMI/IpOBaHLI, HpOfIBJ’IHeTCﬂ TMOJTHOC WJIK NPAKTHYCCKU 110
JIHOC OTCYTCTBHUEC 3HaHHﬁ, yMeHHﬁ, HAaBBIKOB. 3a/:[aqa HE pelicHa.




5.6 Ilpumepbl TeCTOBBIX 3aJaHUI

IIpumepHbIii epeyeHb TECTOBBIX 3aJaHUI:

1. Jons koMnaHuu uiu OpeHja 1o OTHOIIEHUIO K /10JIe TJIaBHOI'O KOHKYPEHTa - 3TO
a)  OtHocuTenbHAs 10JIs PhIHKA
06) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwsi, cOrIaCHO KOTOPO# Bce TOBAPHI M PHIHKH 32 BPEMSI CYIIIECTBOBAHUS IIPOXOJIST
MOCJIeIOBATEIbHO YETHIPEe OCHOBHBIX ATara:
a)  JKu3HEHHBIN UK
6) LukIu4HBIN aNnrOpUTM
B) Teopus Macnoy
r)  MapKeTHHT-MHKC

1. Bam nopyueno pa3zpaboTaTh KOMMYHHUKAaTUBHYIO IIPOrpaMMy B paMKaX OTKPBITUS HOBOT'O
HanpasiyieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?
a)  Omnpenento LeaIeByIO ay JUTOPUIO
0) BriOepy kaHaIbl KOMMYHHUKALIUU
B)  Omnpenenro 6r0mKeT
r) Coznam oOpaiieHue

1. Ilone ctpaTteruii B3aMMOOTHOILIEHUH C TOCTOSIHHBIMU KJIMEHTaMU BKJIIOUYAET B ce0s1 ABa BUIa
aHanM3a KJIMEHTOB. BaM aHo 3a7aHue OT pyKOBOJACTBA: CACIIATe aHAIU3 KIMEHTCKOMN 0a3bl
U IIPOPAHKUPYHTE UX IO CTENEHU Ba)KHOCTH (WJIM IIPUBJIEKATEIBLHOCTH) U 110 CTAIUSAM
B3auMooTHoIIeHni. Kakoil Tun ananuza Bel Oynere npuMeHsATh?
a) Knaccugukanuro B 3aBUCUMOCTH OT MPUBJIEKATEIBHOCTH
6) Kiaccuduxammio B 3aBUCUMOCTH OT PETYIISIPHOCTH 3aKyIIOK

1. Borgenure 4 KIIIOYEBBIX Ka4eCTBA TYPYCITyTH, BRI3BIBAIOIINE OCHOBHBIE CIIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTPEOUTENIEM B Typu3Me (KITFoUYeBast crieliuduKa mpoaakKu):

a) Heocs3aemocTs

0) Hepa3ppIBHOCTH TPOU3BOACTBA U OTPEOICHHS

B)  M3MeHuMBOCTbH KadecTBa

r) HecnocoGHoCTh K XpaHEHUIO

n) HeanexBatHOCTh

e) HeBo3moxHOCTb peanuzanuu

*) HecocrostenpHOCTh

3)  HeBo3MoOXHOCTH mepenauu

Kpamxue memoouueckue ykazauusi

Jns oTBeTa Ha BONPOCH TeCcTa HEOOXOJUMO O3HAKOMHUTCS C TIpe3eHTalued K
COOTBETCTBYIOIIEH TeMe, COolep>KaHHEeM HEOOXOIMMBIX Pa3JesioB B OCHOBHOM M JONOJIHHUTEIbHOM
JUTEpaType U3 MepeyHsl HCTOYHNKOB, TPUBEJICHHBIX B pabdodell mporpaMMe TUCIUILTHHEL.

LlIxana oyenku

Onenka |bammst Onucanne

5 10-15 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOT0 MOJIYJIS IIPaBUIIbHBIE OTBETHI JaHbl Ha 96-100% Borpocos
4 8-10 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOTO MOy AaHO 75-95% MpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTo MOy faHo 50-74% IpaBUIIbHBIX OTBETOB

2 4-6 U3 00ILero YuciIa BOIPOCOB TECTUPYEMOTI0 MOYJIs JaHo MeHee 50 % mpaBHIIbHBIX OTBETOB

1 0-5 13 00IIIeTo YHCciia BOMPOCOB TECTUPYEMOTo MOLyIs AaHO MeHee 30 % mpaBHIBHBIX OTBETOB
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