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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
Hassanue Konn (dopmyMpoBKa
OIIOII BO, | dbopmymiupoBka WHIUKATOpa Kon
COKPAIICHHOC | xommeTeHIMM AOCTHAKCHHS pe3ynb dopMynupoBKa pe3ysibraTa
KOMIICTEHITHN
TaTa
43.03.02 IIKB-3 : IIKB-3.1x : Pl YMmenue | BBIABISATH MOTPEOHOCTH
«Typuzm» CrniocobeH AHanuzupyer notpedurens, paboTarts B
(b-TY) OpraHu30BaTh MOTPEOHOCTH ""KOHTaKTHO#1 30HE"
rpouecc POCCHICKHX U PI3 3HaHue | TexHoJOTHHU M 0OIIHe
00CITy>)KUBaHHS | WHOCTPAaHHBIX 3aKOHOMEPHOCTH CHCTEMBI MPOJIaX B
POCCUHCKHX U | TypHCTOB Ha TYPUCTCKOM MH]TyCTPUHI
WHOCTPaHHBIX | peanu3yemble
TYypHUCTOB TypUCTCKHE
POAYKTHI
TIKB-3.2x : P12 HaBeik | TexHuKoii 6ecenpl ¢ moTpeduTenemMm
Opranuzyer TYPUCTCKOTO NMPOAYKTa
IIPOLIECCHI
00CITy>)KUBaHHS
norpeduTenen u
B3aUMOJICHCTBUE C
MPOU3BOIUTEISIMU
TYpUCTCKUX yCIyT
B Poccun u 3a
pyOesKoM

2 MecTo qucuumiannbl (MoayJsi) B ctpykrype OINIOII

Hucuuninuza
rOCTETIPUHUMCTBAY

OTHOIIIEHHU.

«B3anmopeiictBue ¢
OTHOCHUTCA K

YacTH,

3. O0beM TUCHMILUTHHBI (MOYJIA)

oTpeOuTensIMu

B

Typu3Me

dopmMupyeMoOil  ydacTHUKaMH

U UHAYCTpUU
00pa3zoBaTeIbHBIX



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue ®dopma y (0D0) B dopma
OI10IT o0yde- acrb WIH Kype AynuropHas Heaym- CPC aTTec-
BO HUs v (390 TopHad Tauuu
> B.E.) Bcero
0300)
JIeK. NpakK. nab. IIA KCP
43.03.02 0®0 b1.B 1 4 1 0 0 0 1 0 143 ic)
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods st OPO

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3Banue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYIIET0 KOHTPOIIS
0o0y4eHus
CyIIHOCTB U cOllepKaHUE yJacTue B
TYPHUCTCKOTO U TOCTHHUYHO- JCKyccHuu/acce,

1 | pecropaHHOr0 MapKeTHHTa. P13 0 0 0 35 MOJIrOTOBKA
CoBpeMeHHast KOHLICTIINS MYJIbTUMETUIHHBIX
MapKEeTHUHTa. Mpe3eHTALUN

ydacTue B
KoMIiekcHbIe cclieoBaHUs JMCKyccHuu/acce,
pBIHKA YCIYT. MOJITOTOBKA
KoHkypeHTOCTIOCOOHOCTE 1 MYJIBTUMEIUHHBIX

5 | MyTH ee noBbIIeHHS. Amnanmus PII3 0 0 0 35 MIPE3EHTALNH, peleHe
notpebuTenel ycuyr CUTYaIlMOHHBIX 33/1a4,
MPEANPHUATHH TypH3Ma 1 MOJITOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AHATTUTUICCKUX
6usHeca . uccienoBaHui /

MIPOEKTOB, JAEJIOBasi UTPa

y4acTue B

TUCKyccHu/acce,
CyIHOCTh TOBapa B MOATOTOBKA
mapketuHre. Llena kak MYJIbTUMEIUIHHBIX

3 | HHCTpYMeHT MapKeTHHTa. PI3 0 0 0 35 Npe3eHTALNH, pelleHne
ToBaponBuxeHHe, COBIT U CUTYallMOHHBIX 33/1a4,
CEpBUC B MAPKETUHTOBOM MOATOTOBKA
JeSTEeIBHOCTH. aHATUTHICCKUX

HCCIICTIOBAHU /

MIPOCKTOB, AEJIOBas UTPpa

ydJacTue B
MapkeTHHTOBBIE JHCKyCccHu/3cce,
KOMMYHUKAIH Ha MOJITOTOBKA
MPEANPHUATHIX TypU3Ma U MYJIbTUMETUIHHBIX
TOCTHHUYHO-PECTOPAHHOTO Pl P12 MIPE3CHTALN, peIIcHHe

4 | cepBuca MapkeTHHroBoe P’ll3 ’ 0 0 0 38 CUTYallMOHHBIX 337134,
IUIAaHUPOBAHKE Ha MOJITOTOBKA
npeanpustun OpraHu3anus aHATUTUICCKUX
MapKETHHIOBOH J1€ATENIHOCTU WCCIIeIOBaHUH /

B IPEATIPUATHH. MIPOEKTOB, AEJI0Bas Urpa,
Kelic-3a7aya
Hroro no tadaune 0 0 0 143




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Cywnocmv u cooepicanue MmMypucmcKoco U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CogpemenHas KoHyenyus MapKemuned.

Conmepxxanne Ttembl: Ilpeamer u coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (YHKUIUHU
MEHEJ)KMEHTA, €r0 PoJib B PhIHOYHON SKOHOMHUKE. OCHOBHbIE ()YHKIIMU U MPUHIMIIBI MApKETUHTA.
Llenu 1 3a1a4M MapKETUHTOBOM JiesITeIbHOCTH. OCOOEHHOCTH MapKeTHHTra MPEeANpUiATUi Typru3Ma
U TOCTHUHHUYHO-PECTOpPAHHOro OusHeca. Pa3BuThe KOHUENUUI MapKeTUHra B  YCIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHLENIMM MapKETHUHIa: KOHLEMIUS
COBEpLICHCTBOBAHUSA  IPOU3BOJICTBA, COBEPILICHCTBOBAHUS ~ TOBapa,  HMHTEHCHU(HKAIUU
KOMMEPYECKHX  yCHJIMH, YIpaBICHUS MapKETUHIOM, COLHUAIbHO-3TUYHOTO  MAapKETUHTa,
CTPAaTErn4ecKOro MapKeTHHIa, JJaTePaIbHOI0 MAPKETHHTA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TEMe, NPHUMEHsAEMble 00pa30BaTEIbHBIC
texnonoruu: Jlekuus: Tema 1 DVK, Ilpaktuka: [IpoekTHas TexHoyiorus, [ pynmnoBeie TEXHOIOTHH,
ydacTHe B AUCKYCCHU/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALIUI.

Busr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 1 OYK Moodle,
TectupoBaHue 1)1 caMOIPOBEPKH 1.

Tema 2 KomnnexcHovle uccnedogsanus pvinka yciuye. Konxkypenmocnocoonocmos u nymu ee
nosviueHus. Ananuz nompebumerneti yciye npeOnpusmutl mypusma u 20CMUHUYHO-PeCmMopanHo20
ousneca .

Conepxanrie  Tembl: [lOHSATHE  MapKETHHTOBBIX  HWCCJICAOBAHHWM,  KiIacCHUpUKAIUSI
MapKETUHTOBBIX HCCIIEIOBAaHUM B 3aBUCHUMOCTH OT LI€JeH, METOJ0B, CyObEKTOB MapKETHUHIOBOTO
aHanu3a. IIponecc mpoBeneHuss MapKETUHIOBBIX HCCIIEIOBAaHUI: LI€TH, 3a1a4u, (pOpMbI, METOMBI.
Bunbsl MapkeTHHroBoM MHGOpPMAIIUU NPH MPOBEICHUU MAPKETUHTOBBIX MCCIIEIOBAHUINA: TIEpBUYHAS
u BropuuHas uHopmanus. [Iporenypa otdopa HCTOUHMKOB MH(OpMAIMU. MeTOIbI ONpeIeIeHUs
o0bemMa M KayeCTBEHHBIX IMOKa3aTened BbIOOpku. OmnpexneneHue Tuma BbIOOpKU. BriOop mecra
MPOBEJCHUST MapKETHHroBOro wucciefaoBanua. Or6op 00BEeKTOB BbIOOpKH. TpebGoBaHus K
opranuzanuu mporecca cbopa uHpopmanuu. [loHATHE W BHIBI MapKETHHTOBOTO aHAJM3A.
OOpaboTka MapKETHHTOBOM  WH(OpMAIMU: METOAbl  CHCTeMaTH3allud, TalyJIupOBaHMS,
rpynnupoBkd. IloHATne KoHKypeHTOcnocoOHOCTH. KOHKYpeHTOCOCOOHOCTh NPEANPUATHS U
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpENESIONIMEe  KOHKYPEHTOCIOCOOHOCTH
npennpusITs 1 ToBapa. Moesns KoHKypeHTocnocoOnoctu Maiikina [Toprepa. Hayunbie moaxoast k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOoJbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KOHOMUUEeckHe). [Tokazarenn KOHKYpEeHTOCIIOCOOHOCTH: €IMHUYHbBIE, UTOTOBbIE
U KOMIUIEKCHbIE. Pacder koHKypeHTocmocoOHOCTH MeTomoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OusHeca. [Iporecc
NPUHATHUS peuieHus] 0 Mokyrnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOIO MOTPEOUTENs.
Ornenka noTpeGHOCTEH C MO3MLIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
norpebnenus. Knaccupukanus morpebuteneid B Typusme. VcciemoBaHue mporecca MPUHSATHE
pEIIeHUs 0 MOKYTKE B TypU3Me U TOCTHHUYHO-PECTOPAaHHOTO On3Heca. BpiOop Tumna notpedureneit
C Y4ETOM CETMEHTUPOBaHHs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMSA: TeorpaduyecKuid,
JnemMorpaguueckuii, colralbHO-3KOHOMUYECKHH, ncuxorpadudeckuii. BeiOop METOA0B pIHOYHON
cermenTtanmu. Knaccudukanus 1eneBbIX TPYyNI Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
TICKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUIHBIX TIPE3EHTAINHN, pEIIeHNe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTORB 10 TeMe: 3ananus o Teme 2 DYK Moodle,
TecTupoBaHue sl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemumnze. [lena xax uHcmpymenm MmapKemuHea.
Tosapoosuoicenue, coblm u cepsuc 8 MapKemuH20801l 0esmenbHOCHU.



Conepxxanne tembl: [loHATHE U YPOBHHM TOBapa B TYPU3ME€ U UHYCTPUHM TOCTEHPUHMCTBA!
(¢u3MYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peaqbHOM HCIIONHEHUH, TOBap ¢ MoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsiTHE KU3HEHHOTO IMKJIa TOBApa, ATAIbl )KU3HEHHOTO 1IMKJa, BUbI MPOSBICHUS >KU3HEHHOTO
[UKJIA C Y4YeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yClIyru) B TypuU3M€ U TOCTUHUYHO-
pectopaHHOM Om3Hece. ToBapHasi MONMUTHUKA KaK MOAGYHKIUS MapKETHHTa IPEIIPUITUS Typru3Ma
U TOCTUHUYHO-pECTOpaHHOro oOmsHeca. dopmupoBaHHEe acCOPTUMEHTA B TypH3M€ M WHIYCTPHUH
roCTeNpUUMCTBA. MapKETHHIOBBIE METOIBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (ycmyru). llena kak aieMeHT KomIuiekca MapkeTtwHra. [Iporecc pa3paboTku crpaTeruid
neHooOpaszoBanusi. BHemHue QakTopsl mporecca meHooOpa3oBanus. llenmun neHooOpazoBaHUs:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
dTame >KU3HEHHOTO IMKJIA TPOAYKTA. 3aTpaTHbIE W PBIHOYHBIE METOJBI I[E€HOOOpPa30BaHUS.
@daxkTopel AMACTUYHOCTH COpOca MPU HUCHOJIB30BAaHUU METOJa TMOTPEOUTENHCKOM OLEHKH.
Hcnonp30BaHrEe €IUHUYHOTO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH MO IIEHE MPHU HCIOIb30BaHUU
METOJIla KOHKypeHTHoro anHamu3a. JluddepeHnmanmss 1eH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHble TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANpUATUN Typu3Ma U
UHAYCTpUH roctenpuuMmcTBa. DopmupoBaHHe COBITOBON CTpaTerHyl NPEANPUATHS TypudMa Hu
TOCTHHUYHO-PECTOPAHHOTO cepBuca. KaHambl pacmpocTpaHeHHs TYPUCTCKUX TOBAapOB W YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMABI peanu3aluuu TyprnpoaykTa. CnocoObl U METOABI peanu3aluu
(cobrTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexTHas TexXHOIOIHs, MOATOTOBKA
AHATUTUICCKUX UCCIICIOBAHMM / TPOSKTOB, JICTIOBAsI HTPA.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAECHTOB 10 TeMe: 3ananus 1o Teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 MapkemuHneosvie KOMMYHUKAUUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannoz2o cepsuca Mapremunzoéoe naanupogeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeONnPUAMULL.

Conepxxanne Tembl: [loHsATHE MapKETUHIOBBIX KOMMYHHMKaUMd B TypusMe. Monenb
MapKETHHTOBOW KOMMYHHUKaruu. Kiraccupukanus MapkeTHHTOBBIX KOMMYHUKAIIUN B 3aBUCUMOCTH
OT LIEJIU, CPEACTB Mepenadyu HHpopmanuu, KU3HEHHOTO IHKJIAa NMpoAyKTa U T.J. Peknmama: BUBI,
byHKIMH, TpeOoBaHMs K pexiname. OpraHu3aius pekjIaMHON JeaTeIbHOCTH B Kommanuu. [Ipomece
pexnamHoro taHupoBanus. OtneHka sddextuBHOCTH pekaambl. PR — oOmiecTBeHHBIE CBS3H.
[Tpunummne! u Metoasl PR. OOmiecTBeHHble CBsI3U B (HOPMHUPOBAHUH UMUIKA KOMIaHUH. BHemHss
U BHYTPEHHss cpefa uMupka. CTUMyIHpoBaHUE CObITa W JMYHBIE Tpojaxu. POpPMBI, METOJBI,
O0COOCHHOCTH MPOSBIICHUS HA MPEANPUATUIX TYpU3Ma U TOCTHHUYHO-PECTOPAHHOTO cepBuca. Poib
MapKETUHIOBOTO IUIAHUPOBAHUS B COLMAIbHO-3KOHOMHYECKOM IUIAHUPOBAHUU MPEANPHUSATHS.
Bujbsl MapkeTHHIOBOro IjiaHa: MEPCIEKTUBHOE (CTPATETHYECKOE) U TaKTHUECKOE IIAHWPOBAHUE.
Knaccudukanus mapkeTHHTroBbIX crpaTeruid. [Iporecc crparermueckoro IIaHUPOBAHUA: aHATU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIM3, OLEHKAa CTPATETHUYECKOTO IIOJIOKEHUS, aHallu3
aJIbTEpHATUBHBIX CTpaTeruii, BbIOOp cTpaTerun pocrta. ConaepikaHue MapKETHHTOBOTO IUIaHA U
MapKeTHUHTOBOM mporpammel. Pa3paboTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTPOJb.
V3MeHeHHe poJIM MapKeTHHTa B OpPraHM3alWU: MApKETHHI Kak (YHKUUS pachpeneieHus,
MapKeTHHI Kak (YHKIUS MPOJaKU, MapKETUHI KaK CaMOCTOSITENbHAas Ciyxk0a, MapKeTUHI Kak
miaBHass — QyHKOuMs ~— komMnaHuu.  OpraHu3alMoOHHBIC — aCleKThl  Pa3BUTHS ~ MapKETHHTA.
Opra"u3aloHHbIE CTPYKTYpbl MapkeTuHTra. MaKTOPBI U MPUHITUIIBI OPTraHU3aI[id MapKETUHTOBOM
CTPYKTYpPBbI NPEATPUATHS.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texnonoruu: Jlekmus: Tema 4 DOVK, Ilpaktuka: I[pynmoBeie TEXHOJOTHH, YydYacTHE B
JUCKYCCHH/3cCe, TOArOTOBKA MYJIbTUMEIUUHBIX TPE3CHTALINM, PEIICHIE CUTYaIlMOHHBIX 3a7a4.

Buasl caMoCcTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 11si CaMOIIPOBEPKH 4.



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

Kpatkue meToanueckue ykazaHusi 1o nMoAroToBKe K CEMUHAPCKUM 3aHATUIIM:

YenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUAX AYTUTOPHOU (OPMBI: JICKIIUN U MPAKTUKH, BBIIOJIHEHNUE aTTECTAIIMOHHBIX MEPOTIPUSTHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTEIBHYIO PabOTYy.

B nmpomecce wu3yueHWS AMCHUIUIMHBI CTYACHTY HEOOXOIMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHHe AaHAJIUTUYECKOTO WCCIIEIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHBIX IPE3eHTAIHH,
pelieHne Kenc-3a/1aun, CUTYallMOHHBIX 3a]]ad, CaMOCTOATENIbHOE M3YYEHUE HEKOTOPBIX pa3/esioB
Kypca.

Jlns mpoBeneHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HASIHBIE TOCOOHS B
dopme: [IPE3CHTALlMOHHBIE  MaTepuabl, ay/no/BUI€0-MaTEePHAITBI, oOecnieunBaroIye
TEMaTUYECKHE WIUTIOCTPAIMM, COOTBETCTBYIOIIME TeMaM JIEKIMH, MPEICTaBICHHbIM B IMYHKTE 5
Hactosmeit PI1I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

TpeGoBanus 10O TEKyIIEMY KOHTPOJIIO:

[IpakTuueckue 3aHATUS TPOBOJATCA MO OTACIbHBIM TeMaM JUCHUIUIMHBL OlleHHUBaHUE
poucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
W3YYHUTh MaTepHual peKOMEHIOBAHHBIX UCTOYHUKOB

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTHUMEINHHBIX MPe3eHTANUI

MudoauzaifH rocTenpUUMCTBA TYPUCTCKOTO MPEAIPUSITHS.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPHUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METO/IbI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IPEATIPUSATHUS.
Hcnonp3oBanne cucremaoro auzaina B UTuT.
[Tpouecc 06padoTku HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapakTepUCTUKHN CTUMYJIOB ¥ UX UCIIOJIb30BAHUE B BOCIPUATHH MAPKETUHIOBBIX
COOOLICHUH.

9. VYmnpapieHue 3KCNO3UIIMEH U BHUMAaHUEM B TOTPEOUTEITHCKOM BOCIIPHUSITUH.
10. dakTopbl HHTEPIPETAIIUA MAPKETHHTOBBIX COOOIIEHUH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH OTpeOUTENe.
12. MeToapl KOTHUTUBHOTO O0YUYEHHUSI, METOJ] MOJICTTUPOBAHUS M UX UCIIOIH30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKU OOYUCHUS MOTPEOUTENECH.
14. TlamsATh, €€ BHIIBI U UCTIOJIF30BAHNE B MAPKETHHTOBBIX COOOIICHHUSIX.
15. Cxema motuBaIui. MOTHBBI IOBEJICHUS MTOTPeOUTENEH, MX BUIBI U UCIIOJIb30BAHUE B
16. MapkeTuHre.
17. MHO*k€eCTBO MOTUBOB 1 MOTHUBAIL[MOHHBII KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/yciayru/uaen.
19. JlugHOCTH U €€ 3HAaYCHHE B MOTPEOUTETHCKOM MOBEICHUN. DMOILIMU U MX UCTIOJIh30BAaHUE B
20. mapkeTuHre.
21. JKv3HEHHBI CTUIIb MOTPEOUTENEH U €r0 MOJIEIH.
22. WNH}pOopMaLNOHHBIE TEXHOJOTHH B MAPKETUHTE TPOIAK.
23. CeTeBoil MApKETUHT MPOJAXK.
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KpaTkue MeToauyeckue yKa3aHusi:

Mertoandeckne pPEeKOMEHIAIMH TI0 CaMOCTOSTEIHbHON MOJIrOTOBKE JJOKIAag0B B (opme
MpE3EHTALHN:

Jloknaz 0JKEeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHWUII, MPOJODKUTEIBHOCTRIO He Ooee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMYM 10-15 crnaiigos.

[Ipu BBIOOpPE TEMBI JIOKJIAJa OOYYAlONIMICS OPHEHTHUPYETCS Ha KPYr  CBOHX
poecCHOHANBHBIX MHTEPECOB, a TaKKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJSET IUIAH,
KOTOPBI BKJIIOYACT BBEICHHE, OCHOBHYIO YacTh M 3aKitoueHHe. [L1aH KenaTenbHO COracoBaTh C
mperojaBaTesieM Ha WHAWBHIYAIbHOH KOHCYIbTanud. Bo BBeIeHWHM OOOCHOBBIBACTCS BHIOOD
JAHHOW TEMBI C TOYKHM 3pEHHUs €€ aKTyallbHOCTH, H3JaraloTcs Ledb W 3afaud  paboThl,
oubimorpaduyeckoe omucaHHE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PacKpHIBAIOTCS BOIPOCHI,
KOTOpbIe, 10 MHEHHIO aBTOpa, LieJecoo0pa3Ho OocBeTUTh B padote. [Ipu sTom ciepyeT yuyuThIBaTh
OCOOCHHOCTH M3JI0KEHHUS MaTepuana B JIOKJIaJax PENpOAyKTHUBHBIX (JIOKIaJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIadax-I0KIaaax) U HE JOIMYCKaTh
JIOCTTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PepepupoBanue mpennonaraeT HHTEIICKTYaIbHbINA
TBOPUECKHUN  TPOIECC, BKIIOYAIONIMA  OCMBICIIEHHE  TEKCTa, aAHAIUTUKO-CHHTETHUYECKOE
npeoOpa3oBanue HHYOPMAIMK U CO3/IaHUEe HOBOTO TEKCTAa. B 3aKiioueHNH aBTOp JETacT BHIBOIBI
o TeMe. B koHIle paboThl MPUBOIUTCS CIIMCOK UCTIOIB30BAHHBIX UCTOYHHKOB.

Pexomenmyemasi JorMKa MOCTPOSHHS JOKJIaJa: BHA4aje CIEAYyeT IOKa3aTh 3HAYUMOCTh
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPUKIATHOM
3HaueHWu. Ha BTOpoM 3Tame cienyeT CTpyKTypupOBaTh camy MpoOjeMy: MPUYHHBI MEPBOTO-
BTOPOTO-TPETHETO YPOBHS, TEHE3UC NPOOJIEMbI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
M3BECTHBIC; U OTAAJICHHbIe, paHee He u3yuyeHHble. Ha 3ToM sTame pexomeHayeM (Qopmain3oBaTh
PE3YNBTAThl C MMOMOIIBIO0 TAKUX CIIOCOOOB, KaK JTUarpaMma «CpOJICTBa», «CBsI3€i», U X aHAJIOTOB.
Ha TperheM orame aBTOpy clieayeT CQOKYCHpPOBaTh BHHMAaHHWE Ha OJHOW KOHKPETHOM,
CPaBHHUTENHHO 000COOJIEHHOW MpPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUAHT pEIICHHUA. 3aBeplias TOKJIa,
CJIellyeT MoKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pelIeHHe, CHavasa B
«Y3KOM», 3aTEM B «IIUPOKOM» KOHTEKCTE (3TO TMO3BOJSET «3aKOJbIEBaTh» TEMY, BEPHYTHCS K
Hayay JOKJIa/a — MOCTAHOBKE MPOOIEMBI).

TemaTuka [OKJIAaJOB HE HCYEPIBIBACTCS TEMaMH, NPHUBEICHHBIMH B MPOTrpaMMe
mucimuiiiabel.  CTymeHT BhpaBe c(hOpMyIHpoOBaTh COOCTBEHHYIO TeMmy. Tema JomkHAa OBITH
yTBEpKIeHa MTPerioiaBaTesieM 3a01aroBpeMeHHO, 710 Hadaa BBITOJHEHHS PaOOTHI.

KpaTkue MeToauyeckue ykazaHusi 1o NOJAr0TOBKe K pPellIeHHI0 CUTYallHOHHBIX 32/1a4:

CuTyarioHHBIC 3aJ[a4¥ TO3BOJISIIOT CTYIACHTY OCBaWBaTh WHTCIUICKTYaJbHBIC OIEpaIiH
MocleoBaTelbHO B TMpolecce padoTel ¢ HHGOpManuen: O3HAKOMJICHHE — [OHUMaHHE —
MIPUMEHEHUE — aHAJIU3 — CUHTE3 — olleHKa. Crenuuka CUTyaIllMOHHOM 3a7a4M 3aKITI04aeTCs B TOM,
9YTO OHAa HOCHT SPKO BBIPAKCHHBIN MPAKTUKO-OPUCHTUPOBAHHBIA XapaKTep, HO IS €€ peIICHHS
HE0OX0AMMO KOHKPETHOE MPEeIMETHOE 3HaHHE. 3a4acTylo TpeOyeTcsl 3HaHWEe HECKOJIbKUX yUeOHBIX
npenMeToB. [lpyu pemieHnr CUTYyallMOHHBIX 3a7ad HEOOXOAMMO HCIOJB30BaTh PEKOMEHIYEMBbIC
UCTOYHUKHU

KpaTrkue meroamyeckue yka3aHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NMPOEKTOB:

[ToaroToBka mpoekTa mopyvaercsi TBOpUeckoi rpyrmrme (He Oojnee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcs: pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpos
3a paboTOl BEIOUPACTCS] PYKOBOIUTEIH TBOPUCCKOM TPYIIIIHL.

[ToaroToBKa MPOXOAUT TP OCHOBHBIX CTYIICHH:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIlecC HAKOIUICHUS
3HAHMI 0 JAHHOU TeMe, ONpEeACIICHUE LIeTH U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIEIOBaHHS BKIIOUAeT B ce0s: COCTaBIEHUE IUIaHA
UCCIIeIOBaHMs; 00pa0dOTKYy (aKTHYECKOTO Marepuasia; padoTy Hall COJepKaHUEM, OCHOBHOMN



4acTbh0, COCTOSLIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKIIIOUUTENbHAS CTYTIEHD - IPUEM (3allUTa) UCCIIEAOBAHMUS.

B pe3ynbraTe mpoeKTUPOBAHUS JOJKHBI OBITH MOJYYEHBI CIEAYIOIIUE PE3yIbTaThI:

1) Odopmitennsriii pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIarHaTa
oT 50%;

2) Ilpe3enTanus

TemaTuka aHATUTHYECKUX MCCJIeI0BAHUI / TIPOEKTOB

l. AHnanus BOCTPEOOBAHHOCTH AKCTPEMAaIbHBIX/KYJIBTYPHO-
MI03HABATEJIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJropuTM TMOBBIILIEHUS HABBIKOB NPOAAK COTPYAHHMKOB IIPOM3BOJIBHO BHIOpAHHOM
TypkoMIianuu BranuBocToka o tenedony;

3. OmeHka OTHOIIEHUsS TMOTpeOWTEeNeld K IeHaM Ha YCIYT'H IPOU3BOJILHO BBIOPaHHOI
TypkomMnanuu BimaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 TOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ipumopckoro kpas;

5. MHccrnenoBaHue TEXHOJIOTMM NPOJAX, MCIHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl MPOU3BOJIBHO BHIOPAHHOW TYypKOMIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHHH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B Typu3Me M HHAYCTPHH
rocTenpuUMCTBa)

Kpatkue metoanueckue ykazaHnus

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO 00yueHHs - B3aumoneiicTBue ¢
NOTPEOUTENSIMU B TYypU3ME U HHIYCTPUM rocrenpuumcTtBa. CUcTeMa 3JEKTPOHHOrO OOydeHUus
MO3BOJISIET CTYACHTY CaMOCTOSITEIbHO U3YyUUTh MaTepuai no TeMaM 1-4 TUCUUILTMHBI U BBIIOJIHUTh
HEOOXOMMMBIN TiepedeHb 3amanuil. CTyleHTy MOcle NMPOBEACHHS KaXKIIOW JIGKIUU HEO0OXOIUMO
3aMTH HAa CaWT AJIEKTPOHHOTO OOYyYEHHUS W BBINIOJHHUTH MPEJICTABICHHBIN MO KaXKIOH Teme
ompenenéHHblii mepedyeHb 3amaHuid B Moodle. BeimonHeHHble 3amaHus  OOydYaromIUACs
IIPEAOCTABIISAET MPENOAABATEN0 HA MIPOBEPKY HAa CEMUHAPE, 32 UCKIFOYEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3ynsTaThl CTYACHTOB 3a BBINOJIHEHUE 3a1aHuil B Moodle mpenogaBaTens OlleHUBAET U
OIIAIIAET CTYJEHTY Ha aTTecTalMOHHOW Hexaene. CTyIeHTY, BOBpPEMs HE BBIIIOJHUBLIEMY 3aJaHUs
B Moodle no onpenenéHHoil Teme, MO YBaKUTEIbHON NMPUYMHE U IPU YCIOBUM MPEJOCTABICHUS
COOTBETCTBYIOIIETO TOKYMEHTAa, Pa3pelIacTcsi B YCTAaHOBIEHHBIM CPOK IMpopaboTaTh 3aJaHUS B
paMkax naHHON Tembl. MToroBeie Oamibl 3a BhIMOMIHEHHs 3amgaHuii B Moodle paccumteiBaroTcs
MpPEnojaBaTessAM s KaKJIOro CTyAeHTa WHAMBUAYAJIBHO U BBICTABJISETCA IPOLIEHTHOE
COOTHOILIEHHE OT O0IIero yncia 6auios.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIOLIMMCS U3 YHCIIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJHUIOB (T10 3asBJICHUIO 00YYarOIIEerocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. JHensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTENBCKOTO MOBEICHHS.
Teopus ¢pupmbl. Teopust peiHKOB : yueOHUK it By30B / B. B. Jlenbros. — 4-e uzn. — Mockaa :
NznarensctBo FOpaiit, 2022. — 410 c¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-04211-5.
— Texker : oanmekrtponssli // OOpazoBarenpHas mnargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).

2. Ny6posuH, U. A. TToBenenue norpeduteneii : yaedHoe nmocodue / M. A. JlydbpoBuH. - 6-
e u31d., crep. - MockBa : M3natenbcko-ToproBasi kopnopanus «JlamkoB u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 18.11.2024)
3. Menuksa O.M. IloBenenue morpedburtenerd : Y4eOHUK [DIEeKTpOHHBIM pecypc| :

Hamkos u K , 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

7.2 /lononnumensnasn tumepamypa

1. ABTOMaTH3aIMsl TPOIECCOB B3aMMOJICHCTBHS C KIMEHTaMHU : y4eb. mocodue (71ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponosis : u3zn-so CKOVY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. MHTerpupoBaHHBIE KOMMYHUKAIMK: MaccoBble KOMMYHHKAllMK U MEIMAIUIaHUPOBaHHE

VYuebuuk [Onexktponnslii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

3. Komotunos E., [Tapabemnym A. YaBoeHuwe nuyHbBIX mpojax: Kak mMeHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBIH pecypc] :
Anpriuna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Tlpodeccuonanpubiii moptan www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCMU):

1. O6pa3osarenpHas miardopma "FOPAUT"

2. OnexktponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

3. DOnexrponHo-ombimoreyHas cucrtema "ZNANIUM.COM"

4. DnexktpoHHO-OnOnMoTeuHas cucrema "PYKOHT"

5. OVYK Moodle "B3aummopelcTBHEe C TOTPEOUTEISIMH B TypU3ME W HHAYCTPUH
rocrenpunmMctBa” - Pesxxum noctyma: https://edu.vvsu.ru/course/view.php?1d=1091



6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTebHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiinstii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
IIporpaMMHoe obecrieueHue:

- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» IIKB-3 : Criocoben oprannzoBatb 1 | ITIKB-3.1k : AHanu3upyeT noTpeOHOCTH poccHiic
(B-TY) poriecc 00CITyKUBaHUSL POCCUICKUX | KHMX M MHOCTPAHHBIX TYPHCTOB Ha peaan3yeMble T
1 MHOCTPaHHBIX TypPHUCTOB YPHUCTCKHE TIPOLYKTHI

ITKB-3.2k : Opranusyet Iporeccs 00CIyKUBaH
1S IOTpeduTeNel 1 B3auMOJIeHCTBUE C TIPOU3BOL
UTENSIMU TYPUCTCKUX ycayT B Poccuu u 3a pydex
oM

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTalle B Clydae, M IOJyYCeHHbIC
PE3YILTAaThI 06y‘ICHI/ISI o JUCHUINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHaBOH KPHUTCPUCB
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TCHO, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3aTe/i oLeHUBAHMS JIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus ITKB-3 «Crnioco6eH oprann3oBaTh Mporecc 00CIy>KUBaHUSI POCCUHCKUX U
MHOCTPaHHBIX TYPUCTOB

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE
K T
Kox u popmynupoBka HHAUKAT " Kputepun onieHMBaHUS pe3ysbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-3.1k : AHanu3upyer notp v
N P BBIABJIATH MOTPEOHOCTH OTPeO | 0O0BsICHSET criennUKY IPsIMOT
€0HOCTH POCCUHCKUX U HHOCTpA M " . o
pi uTens, paboTate B "KOHTAaKTHOH | O KOHTAKTHOTO B3aHMMOJICHCTBU
HHBIX TYPHCTOB Ha pealu3yeMbl eH "
1 30HE S C KIIMEHTOM
€ TYPUCTCKHE TIPOTYKTHI ne
E€MOHCTPHUPYET TEXHOIOTUHU U
P 3u | TexHomornu u obume 3akoHome | PHpYy
oO1m1re 3aKOHOMEPHOCTH CUCTE
pi aH | pHOCTH CHUCTEMBI IPOJAXK B TYP o
N MBI IPOJIaXK B TYPUCTCKON UHIY
3 ue | ucrckoit mHAyCTPUH
CTpUH
[IKB-3.2x : OpranusyeT mnpore H
cchl 00cmy)KuBaHus notpedburen | P N
- " aB | TexHukol Gecennl ¢ moTpeOUTE Brnaneer HaBbIkamu Oecenbl ¢ I
el u B3aumopeiicteue ¢ npouss | /I
bl | JIeM TYpPUCTCKOIO MPOJIYKTa oTpeduTenem
OIUTENSIMU TYPUCTCKUX yCIyr B | 2 <
Poccun u 3a pybGesxxom

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl JTUCIMILIAHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl
JICIIUTITHHBI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

Texymuii KOHTPOIb

IIpomexxyTounas art
TecTalus

Ounas dopma oOyueHus

P/I1

YMeHue : BBISBIATD MOTP
€OHOCTHU TIOTPEOUTENS, pa
6oTaTh B "KOHTaKTHOM 30
He"

1.4. MapKeTHHTOBBIE KOM
MYHUKaIUU Ha NIpenpus
TUSIX TYPH3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTuHIroBoO€ TJIaHu
pOBaHWE HA TPEATIPUATHI
Oprasu3anust MapKeTHHT
OBOM JIESATEIBHOCTHU B IIPE
JIPUSATHH.

Jenosast u/unu pon
eBasi urpa

IIpoext

JenoBast u/wnu poin
eBas urpa

Tecr

P2

Hagpik : TexHuKOH Oecen
Bl C TIOTPEOUTENEM TypUCT
CKOT'O MPOIYKTa

1.4. MapKeTHHTOBbIE KOM
MYHHKALUU Ha IpEeANpUs
THSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTuHroBoe IiaHu
POBaHUE HA MPEATIPUATHI
Opranuzanusi MapKeTHHT
OBOH JIESTEIbHOCTHU B IIPE
JUIPUSTHU.

JenoBast n/wmu poin
eBas urpa

IIpoext

JlenoBast n/wmmu pon
eBast urpa

Tect

P/I3

3HaHME : TEXHOJIOTHHU U O
O11re 3aKOHOMEPHOCTH CH
CTEMBI IIPOAAXK B TYPUCTC
KO MHAYCTpUH

1.1. CyuHocTb U conepx
aHHE TYPHCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHas
KOHIICTIITUS] MapPKETHHTA.

Jloknazn, cooOieHu
e

Tect

Occe

Tecr

1.2. KomnniekcHsle uccine
JIOBaHHUsA pbIHKa yciyr. K
OHKYPEHTOCTIOCOOHOCTD 1
ITyTH e¢ MOBHIIICHU. AHA
1m3 noTpeduTenelt ycuayr
NPENIPUATHI TYypU3Ma U
TOCTUHHYHO-PECTOPAHHOT
o 6usHeca .

Jloknazn, cooOieHn
e

Tect

Occe

Tect

1.3. CymHocTs TOBapa B
mapkerunre. llena kak ua
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U
CEpBHC B MAPKETUHIOBOU
JeSITETbHOCTH.

Joxmam, cooOmmeHu
e

Tect

Occe

Tect

1.4. MapKeTHHIOBbIE KOM
MYHHKALUU Ha IpEeANpUs
THSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTuHroBoe IiaHu
POBaHUE HA NMPEATIPUATHI
Opranuzanusi MapKeTHHT
OBOM JIESTEILHOCTHU B IIPE
JUIPUSTHU.

Joxma, cooOmeHu
e

Tect

Dcce

Tect

4 Onucanue Npoueayps! ONCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS 10
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIp@OXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymto) paBHa 100
OayutaMm.

O1neHOYHOE CPEaCTBO |




Brn yriedrol Aestensi Huckycen Hoxnan/ Keiic-3ana |denoBas

OCTH Y Coobmen| Teer Ompoc A IIpoekt Urtoro
s/Icce e qa urpa

Jlexuun 5 5 10

IIpaktuueckue 3ansaTus |5 10 5 5 10 35

S;MOCTOﬂTeHLHaH pabo 5 15 15 35

aHf:ﬂMeH(yTO‘{HaH aTTecT 10 10 20

Hroro: 10 15 15 15 5 5 35 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHHOCTH B pamMKax
JCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBHUU C TAOJIUIICH.

CymMma OanioB O1eHKa IO IPOMEKY

o XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHIINHA
10 JUCLUILINHE TOYHOU aTTeCTallun

CTyIeHT 1eMOHCTPUPYET CHOPMHUPOBAHHOCTD JAUCLMILIMHAPHBIX KOMIICTEHIMIA, 00
Hapy>KHMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NTy0oKoe 3HaHHE y4eOHOro Marep
«32UTEHOY / najia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JIOIOIHHUTEILHON JINTEpaTypoii, pe
ot 91 1o 100 KOMEHIOBaHHOMH MPOTpaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTHUECKHIE 3aAaHHS,
(OTIMIHO? [PEIyCMOTPEHHbBIE IPOrPaMMOii, CBOOOIHO ONEPUPYET NMPUOOPETEHHBIMU 3HAHUSM
U, YMEHUSIMHU, IPUMEHSET UX B CUTYAIUsIX ITOBBIIIEHHOH CJI0)KHOCTH.

CTyIeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETEHIUH: 0C

ot 76 110 90 «3a4TEHO) / HOBHBIC 3HAHUS, YMCHUSI OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUYNTEIbHbIC OIINOKU, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHUS NIPU aHATIUTHUECKUX OINEPaLUsiX, IEPEHOCE 3HAHUM U YMEHU
71 Ha HOBBIC, HECTAHAAPTHBIC cuTyaunn.
CTyneHT NeMOHCTpUpYeT cOPMUPOBAHHOCTh AUCIUATUIMHAPHBIX KOMIIETCHITHIHA: B X
«3a4TeHo» / 0J1€ KOHTPOJBHBIX MEPONPHATHII JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH sl OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHU, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNTEIBHBIC 3aTPYJHEHUS MU ONIEPUP
OBaHWHW 3HAHWSIMHU M YMECHHAMM IIPU UX IIEPEHOCE HA HOBBIC CUTYALINH.
«HE 3a4TCHOY /
or 41 110 60 VY cTynenTa He CHOPMUPOBAHBI AUCIUITMHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HEI0
CHCYHOBIICTBOPUTCIL | craroupocTs 3HAHMI, YMEHHI, HABBIKOB.
HO»
«HE 3a4TCHOY /
JucuunnuHapHble KOMIIETEHIMH He chopmupoBaHbl. [IposiBisercs moiHOe HIH
ot 0 110 40 «HEYIOBJIETBOPHTEH

IIPAKTUYCCKU ITOJTHOC OTCYTCTBUE 3HaHl/II71, ymeﬂnﬁ, HAaBBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 TemaTuka 3cce

Temaruka 3cce

Peanuzanus KoHIENIIUA MapKETHHTa WHYCTPUH TOCTEPUUMCTBA U Typu3Ma (nanee UI'uT).

Bunel 1 cTparerny MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENIPUUMCTBA.

3. Opranuzanus 3QpPeKTUBHOTO MPOJIBUKEHUS U MPOJIAXKH MPOAYKTa AITEIbHOCTU
npennpuatuit UT'uT.

4. CerMeHTHpOBAaHUE PBHIHKA, TO3UIIHIOHUPOBAHUE U OPEHIUHT YCIyT TOCTEIPHUMCTBA
(Typyciyr).

5. KpeaTuBHbI MapKeTHHI TYPUCTCKOTO MpeanpusaTs (Ou3Heca).

6. Opranusaiys pekjiaMHON JesTebHOCTH Ha npeanpusatuax UI'nT u onenka ee
s pexTuBHOCTH.

7. Opranuzanus MapKeTUHTOBOMU ciry:x0bl Ha npeanpusatusx UT'uT, ee a¢pdextuBHOCTS M TyTH

COBEPIICHCTBOBAHMUS.

N —



8. IlonsTHE, UCTOPUS U3YyUEHHS U MOJEIb TIOBEJCHUS IOTPEeOUTENeH
9. OcoO6EeHHOCTH CETMEHTHUPOBAHUS MOTPEOUTENHCKUX PHIHKOB

10. OcHOBHBIE (haKTOPHI, ONPEEIAIONINE TOBEJCHUE TOTpeOuTENeH

11. MaauBuayanbHbIe pa3nnuns Kak (pakTop MOTPEOUTENHCKOTO TIOBEACHHUS

12. Tlcuxomoruyeckue MpoIecchl Kak (pakTop MOTpeOUTETHCKOTO MOBEICHUS

13. BausiHue pekiiaMbl Ha OTHOILICHHE U TIOBEACHUE MTOTPeOUTeNs

14. BiusHue cpeqpl Ha IOBeIEHUE OTpeOUTENeH

15. Kynbrypa kak GpakTop noTpeOUTEIHCKOrO NOBEACHHS

16. OcHOBHBIE KyJIbTYPHBIE LIEHHOCTH: BIMSIHUE HA MApPKETHHT

17. CouunanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATIbHBIE TPYTIIbI

18. OnpeneneHue coluanbHbIX KJIACCOB

19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLIMAJIBHBIX KJIacCOB

20. OrpaHnueHHOE pelIeHue MPoOIeMbl: BeTUYaiIas mpoodieMa MapKeTHHTa

21. Ponb noBeneHus: noTpedUTENCH B IPUHATHH MAPKETUHTOBBIX PEIICHUH.

22. TloTpeOuTenbcKasi OpUEHTALMsI OpraHU3alMK: BHEIIHUN U BHYTPEHHUN MapKETHHT.

23. IIponecc npuHATHS MOTPEOUTENBCKOTO PEILIEHHS U €r0 (PaKTOPBI.

24. ®axTopHas MOJEINb HOTPEOUTEIHCKOTO TTOBEICHHUSI.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TIOBEIEHUE

26. lemorpadus u KyJabTypa B HOTPEOUTETHCKOM MOBECHHUH.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPBI IIOTPEOUTEIHCKOTO CErMEHTA.

28. KynbpTypHbIe BapHallii B TOTPEOUTETHCKOM TTOBEACHHUH.

29.  OcoOEHHOCTH KpOCC-KYJBTYPHBIX M IJOOAJbHBIX MAapKETUHTOBBIX CTpATETHii:
MOTPEOUTETHCKUIMA

ACIICKT.

30. MuTeppriHOUHAS cerMeHTalMs: (PaKTOphl U MPUMEPHI UCTIOIb30BAHUS.

31. CouunanbHOE NOJ0KEHUE MOTPEOUTEINS U €r0 MApKETUHIOBOE 3HAYCHHE.

32. Kputepuu v rpaHUIbl COLUATIBHOTO KIlacca.

33. HM3mepeHue conMaIbHOTO CTaTyca MOTpeduTeNnel: O JHOKpUTEPHATbHBIC H

MYJIBTUKPUTEPUAIbHBIE TTOKA3ATEIIH.

34. Kpurepuu BbIOOpa LIKAIbI OLIEHKH COLIMATIBHOTO cTaTyca MoTpeduTenei.

35. Tumnsl rpynmn BAUSHUAS HA TOTPEOUTENHCKOE MTOBEICHNUE.

36. ®opmbl BHsIHUS pedEePEHTHBIX TPYII Ha TOTPEOUTEIBCKUN BBIOOD.

37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.

38.  Huddy3us mHHOBaNMi W KiIacCUUKAIUS TOTPEOUTENICH MO CKOPOCTH OCBOCHUS
WHHOBAIIUN.

39. Jluma, BAMSIONIME HA MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIMSHHUA M HX
WCIIOJIb30BaHUE

B MapKETHUHTE..

40. J1oMOX035HCTBO: POJIEBOE MOBECHNE U COIIMAIM3AIUS TTOTPEOUTEIIS.

41. BuytpenHue (akTopbl HOBEJCHUS NOTPEOUTENEH - MX 3HAUEHHE U crienupuKa.

42. Pecypcel moTpeduTeneil u X MapKeTUHTOBOE 3HAUCHHE.

43. @opmHupoBaHUE W HM3MEPEHUE 3HAHHUS MOTPEOUTENS O MPOIYKTE, €ro IMOKyIKe U
HCIIOJIb30BaHUU.

44. KoMIOHEHThI OTHOLIEHUSI TOTPEOUTENEH K IPOAYKTY M UX B3aUMOCBS3b.

45. OrtHolIeHHe TOTPEOUTENIeH K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIY U METOJBI €ro
WU3MEpEHMUS.

46. MynbTHaTpUOYTUBHBIE MOJIETN OTHOILLEHUS TOTPEOUTENEN K MPOIYKTY.

47. V3MeHeHHe OTHOILLEHHs TOTPeOUTeNs K NPOAYKTY 1O ap(eKTUBHOMY, IIOBEJJEHUECKOMY

KOTHUTHBHOMY KOMITOHCHTAM.
48. PoJib ¥ TUITBI CUTYAIIMOHHBIX (DAKTOPOB B MIPUHATHH PEIICHHS O MOKYTIKE.
49. Kpurepuu kinaccupuKaIiy moTpeOUTeIbCKIX PEIICHUH.

50. AxTtuBarysi 0CO3HaHUS POOIEMBI TOTPEOUTEIIEM.



51. MHpOpMaLMOHHBINH NOUCK B TOTPEOUTEIHCKOM PELICHUN: 3HAU€HUE U XapaKTEPUCTUKH.
52. OueHOYHbIE KPUTEPHUH B TOTPEOUTETHCKOM PELICHHUH.

53. IlpaBuna NpUHATHS PEILICHUN: BUIBI U 3HAYCHUE B MAPKETHHTE.

54. He xomneHcallMOHHBIE ITpaBUJIa PEILICHUI: COBMECTHOE U pa3eiIbHOE MpaBuia.
55. KomneHcanmoHHble MpaBuiia PENIEHU: TPOCTOE U B3BEIIEHHOE CI0KEHUE.

56. VcTOYHMK NOKYIKU: KpUTEpUU BbIOOpa. MOTHBBI IIOMN-TYpOB.

57. MapKeTUHT OTHOILIECHHMI; JIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHUKALINH.

58. BapuaHTbl UCIIOIB30BaHUA MOKYTIOK.

59. TlocnenokynoyHas OLEHKa aJbTePHATUB; IyTH COXPAHEHUS TOTPEOUTENIEH.

60. OpraHu3alMOHHOE MTOKYNATEIbCKOE MOBEACHHE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3alMOHHBIA CTHIIb U ero GaxkTopsl. [lokynarommii neHTp.

62. KoHchloMepu3M - HCTOpHS U TII00aTbHBIC TIepCreKTHBbL. [IpaBa morpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIIEHUS YPPEKTUBHOCTH POJAK.
Ponp MmapkeTunra B obecrieueHUH 3 (HEKTUBHBIX MTPOIAK.
VYrpasneHue mpoiakaMu.
benumapkunr.
AyTCOpCHHT.
IIpsiMO¥ MapKETHHT.
MepuaH1ali3uHT.
3HaueHUe peKiaMbl B yIPaBICHUH MTPOIaXKaMH.
9. IlporHo3upoBaHue U MOAEITUPOBAHUE MPOJAK.
10. Ponb ToBapHO¥M NOJUTHUKU B MOBBILIEHUH 3PPEKTUBHOCTH TPOJIAK.
11. BpennuHr.
12. BHyTpeHHUI MapKETHHT.
13. MapkeTHHr NapTHEPCKUX OTHOLIEHUH.
14. CouunanbHO-OTBETCTBEHHBIM MapKETUHT B YIPABICHUH MPOJAKAMH.
15. Dxonmoruueckuit aclekT MapKeTHHTa MPOJax.
16. MapkeTuHTOBast JIOTUCTHKA.
17. DKOHOMHKO-MaTEMATHYECKOE MOJICTUPOBAHNUE B YIIPABICHUU MPOJAKAMU.
18. OcobeHHOCTH MPOJaX PA3IUUYHBIX TOBAPOB (HA PA3IUUHBIX PHIHKAX )
19. Ponb cerMeHTUPOBAHHS U TIO3UITUOHUPOBAHHS B TIOBBIIIEHIH 3P EKTUBHOCTH MPOIAK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop ynpaBiieHHUs POJaKaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIE0BaHUM NPU IUTAHUPOBAHUU MTPOJAK.
Kpamxue memoouueckue ykazanus
[IpakTUdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoOBIX JUCKYCCHH («MO3TOBOTO
mrypMmay). [ig HOArOTOBKY K AUCKYCCHU WJIM MOATOTOBKH YCTHOTO JIOKJIAAA MO CaMOCTOSATENIBHO
BBIIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyaeHTy HeoOXOAMMO H3Y4YHTh MaTepHual
PEKOMEHI0BAaHHBIX UICTOYHHUKOB:
1. Tonosa A.I. YnpaBnenue nponaxkamu [DinekTpoHHBIN pecypc]: Hamko u K, 2017 -
280 - Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161
2. [Hparanuyk JI.C. IloBenenue norpeduteneit [Inexkrpornsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Karaer A. B. MHrepHeT-MapkeTHHr [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [OnextponHslii pecype]: JamkoB u K, 2017 - 260 - Pexum
nmoctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTHYECKON UHIYCTpUHU [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959
6. Haymo B.H. PpiHKM HHQOpMaOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranusanus npogax [OnexkTtpoHHbIM pecypc]: MH®OPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
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Illkana oyenku

Ornenka

Bamnsr

Onucanue
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CryneHTt oOHapyXuI Iiy0oKoe 3HaHHEe Y4eOHOro MaTepuaa 1o MpeayioxKeHHON TeMaTuKe, CTIo
JIb30BaJI OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,
cBOOOHO BIIasieeT MPo(eCcCHOHANBEHOM TEPMUHOJIOTHEH, JIETKO OIlepUpyeT IPHOOPETEHHBIMY 3H
AQHUSIMH ¥ YMEHHSIMH, TIPUMEHSICT MX B MOJICIMPYEMBIX IPOU3BOJICTBEHHBIX CUTYALUX.

CryzneHT 00Hapy XWI XOpOILHe 3HaHHs y4eOHOTro MaTepHana 1o Ipeyio)KeHHON TeMaTHKe,
HCII0JIb30BaJl OCHOBHYIO U JIOTIOJHUTEIILHYIO JIUTEPATYPY, PEKOMEHJOBAaHHYIO IIPOrPAMMOM, B 1€
JIOM BJafeeT NpoecCHOHATFHON TEPMUHOIIOTHEN, OIIEPHPYET MPUOOPETCHHBIMHU 3HAHUSIMU H Y
MEHMSAMH, IPUMEHSAET UX B MOJACIHUPYEMbIX IPOU3BOJICTBEHHBIX CUTYAIHIX.

CTyIeHT B LIEJIOM BIIaJIeeT 3HaHUAMH y4eOHOro MaTtepraa 1o IpeaioKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJl JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTrpam
MOif, HEZIOCTaTOYHO BJIaJieeT PO(ecCHOHANTBEHOI TePMUHOIIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIUPYEMBIX IIPOU3BOACTBEHHBIX
CHTYaLHsIX.

CryzneHT 00Hapy XKW1 YAOBIETBOPUTEIbHBIE 3HAHUSIMH y4eOHOr0 MaTepraa o MpeaIoKeHHOH T
€MaTHKe, HCTIOIb30Ba OCHOBHYIO U HE HUCIIONB30BA JONOIHUTENBHYIO TUTEPATYPy, PEKOMEHIO
BaHHYIO POrPaMMoOii, c1abo BiiageeT npoheCCHOHAIFHON TEPMUHOIOTHEH U OTIEpUpPYET IPHOOP
€TEHHBIMHU 3HAHUSAMHU U YMECHHSAMH.

CryzneHT 00HapyXm ciadble 3HAHUSIMHI y4eOHOro MaTeprasa o MPeATIoKeHHOH TeMaTHKe, HCIo
JIb30BaJl OCHOBHYIO U HE UCIIONIB30BAl JOMOJIHHUTEIBHYIO IUTEPATypPy, PEKOMEHIOBAHHYIO IPOTP
aMMO, He BiajeeT NpodecCHOHANTBHOM TEPMUHOJIOTHEH HE ONepHPYeT NPUOOPETCHHBIMU 3HAH

HSIMH M YMEHHSIMH B MOZICTUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIUSX.

5.2 TembI rpyNnoBbIX /WA HHANBUAYAJIbHBIX IPOEKTOB

NN R DD

TemaTnka MyJbTUMeIMHHBIX NPe3eHTALUI

COOOIIIEHHU.

e

MudoauzaiftH rocTenpUUMCTBA TYPUCTCKOTO TPEITPUSITHSI.

Nmumx (munanupoBanue, GoOpMUPOBaHUE, TIPOABHKEHNE) TYPUCTCKOTO MIPEITPHUSITHS.
MHHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UI'uT.

Toprosast Mapka TypUCTCKOTO IIPEATIPUSATHS.

Hcnonb3oBanue cucremHoro ausaitna B UI'uT.

[Tpotecc 06paboTKH MHPOPMALIMK TOTPEOUTENIEM U €0 MAPKETHHTOBOE 3HAUCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke nHGOpMaIuu NOTpeOUTEIeM.
XapaKTepUCTUKU CTUMYJIOB U UX MCIOJIb30BaHUE B BOCIPUSITHU MAaPKETUHIOBBIX

praBJ’ICHI/Ie AKCIIO3UIIMEN U BHUMAHHUEM B HOTpe6I/ITeJ'ILCKOM BOCIIpUATHHU.

10. DaxTOpbI HHTEPIIPETAIIMH MAPKETUHTOBBIX COOOIICHUH.

11. MeTtonb! ycmoBHOM pediekcuu B 00y4eHUH TTOTPEOUTENECH.

12. MeTto/bl KOTHUTUBHOT'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKNA O0yUCHHS TOTPEOUTENEH.

14. ITamsTb, €€ BUIBI M UCIIOJIB30BAHUE B MAPKETHHIOBBIX COOOLICHHUSX.

15. Cxema motuBaruy. MOTHBBI IOBEJICHUS OTPEOUTENCH, X BUABI M UCTIOIH30BAHUE B

MapKETHHTE.

16. MHOXecTBO MOTUBOB U MOTHUBALIMOHHBIN KOH(JIUKT: UCIIOJIB30BAHHUE B MTPOIBUKCHUH
TOBapa/yCIyTu/uaeu.

17. JluyHOoCTP W €€ 3HaueHHWe B TMOTPEOUTEIHCKOM TMOBEICHUU. OMOIMH U WX

HCIIOJIb30BaHUC B

MapKETHHTE.

18. JXu3HEeHHBIN CTUIIb IOTPEOUTENCH B €T0 MOJICTH

19. UnpopmalioHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAK.
20. CeTeBoil MApKETHHT MPOIAK.

Kpamxue memoouueckue ykazanus

MeTtonnueckue

MpEe3eHTALH:
Jloknaza 10JKeH COCTOATh M3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKIIIOYEHMS, OOIUM 00BeMOM
5 — 7 me4aTHbIX CTpaHHULI, IPOAOKUTEIBLHOCTBIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomKkHa ObITh

PEKOMEHJIAllUM [0 CaMOCTOSITEJIbHOM IOATOTOBKE IOKJIAIOB B (opme



MuHuUMyM 10-15 crnaiigos.

[lpu BBIOOpPE TEMBI JOKNama OOyYaIOUIMIiCS OpPHEHTHUPYETCS Ha KPYr  CBOHMX
npo(ecCHOHANBHBIX MHTEPECOB, a TaKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJSET IUIaH,
KOTOPBIH BKJIIOYAET BBEIECHUE, OCHOBHYIO YacCTh M 3aKiiodeHHe. [1maH xemaTeabHO COMacoBaTth C
npenojaBaTesieM Ha WHAMBUAYAJIbHOM KOHCynbTanuu. Bo BBeneHMun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs MLeidb M 3aJaud  paboThl,
oubimorpaduyeckoe OmMcaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpPHIBAIOTCS BOMPOCHI,
KOTOpbIE, 10 MHEHHIO aBTOpa, LieJecooOpa3Ho OocBEeTUTH B padote. [Ipu sTom crnemyeT yuyuThIBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaJaX pPENpoOAYKTUBHBIX (IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-IOKIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenanonaraeT HHTEIIEKTYaIbHbINA
TBOPYECKHI  MpOIECcC, BKIIOYAIOMIMNA  OCMBICICHHE  TEKCTa, AHAJIUTHKO-CHHTETUYECKOE
npeoOpazoBaHre MH(GOPMALIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAeT BBIBOIbI
1o Teme. B KoHI1e paboThl NPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemasi Joruka MOCTPOSHHS JOKJIAJa: BHA4aje CIEAYyeT TOKa3aTh 3HAYMMOCTh
paccMaTtpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0o0Jiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: MPUYHHBI IEpBOTO-
BTOPOTO-TPETHETO YPOBHS, TEHE3WC TPOOJIEMbI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee He M3yueHHbIe. Ha 3ToM sTame pexoMeHayeM (GopMalin30BaTh
pe3yNIBTaThl C MOMOIIBIO TAKKX CIIOCOOOB, KaK JuarpaMMa «CpOACTBay», «CBSA3€H», U X aHAJIOTOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHUMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
NPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOocaeICTBUS OyIeT UMETh MPeI0KEHHOE aBTOPOM pelleHHe, CHavasa B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATb» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIEMBI).

TemaTuka IOKIJIAIOB HE HMCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IPOrpamMMe AUCUUIUIAHBI.
CrynmeHnT BmpaBe cGOpPMYIUPOBATH COOCTBEHHYIO TeMmy. TeMa MObKHAa OBITH yTBEpIKICHA
npenoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBIMOJTHEHUS PabOThI.

IlIxana oyenku

Kpurepuu u 6anist

ITokazaTenun 1 2 3 4 5

0 6amioB 4 Ganna 8 OamioB 12 6amoB 15 6amioB

[Ipobiema packprita

IIpoGnema packpbiTa
. [IpoBenen ananus n p packp

IMpoGnema packpsr

Packpeitue mpobne
MBI

3agaHue He BBIIO
HSJIOCK.

[Ipobaema He packpsbITa.

OTCYTCTBYIOT BBIBOJIBI.

Ta HE MOJIHOCTBIO.
BeiBoan! HE cena
HbI I/I/PIJ'[I/I BBIBOIbI
HE 000CHOBAHEI.

pobiems! 6e3 npuBIe
YEHUS
JOIOJIHUTEIILHOM JI1
Tepatypbl. He Bce Bb
BOJIBI CJIEIaHbI

/Wi 000CHOBAHBI.

nosiHocThIO. [IpoBene
H aHaJIH3 MPOOIIeMBI C
MPUBJICYEHUEM JI0TIO
JIHUTEIILHOW JIUTepaT
ypsl. BeiBobI 060CH
OBAaHBI.

[Ipencrasnenue

3amaHue He BBITOI
HSLIOCK.

[pencrasnsemas uadop
Malysl JJOTHYECKH HE CBS
3aHa. He ncnosbs3oBaHsl
npoeccHoHaNbHEIE TEp

MMUHBI.

[Ipencrasnsemas u
HpopMaIus He CUC
TEMaTU3UPOBaHA U
/MM He mocie0Ba
TesnbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHAJIBHBIN
TEPMHUH.

IMpencrasnsiemast vH
(dopmarus cucremar
W3UPOBaHA U MOCIE]
oBatesbHa. Mcnonss
oBaHO Oosee 2 mpod
€CCHOHAJIBHBIX TEPM
HHOB.

IIpencraBnsemas uH
(hopmarus
CHCTEeMaTH3HPOBaHa,
T0CIIe/I0BATENbHA U JI
ormyecku cBs3ana. U
CII0JIb30BaHO Gonee 5
npodecCHOHaTBHBIX
TEPMHUHOB.

Odopmiienne

3a}:[aHI/Ie HEC BBITIOJ
HAJIOCH.

He ucnons3oBansl nHpO
PMaIMOHHBIE TEXHOJIOTH
u (PowerPoint). Bonsmme
4 ommOOK B MpEACTaBISA

eMoii HHbOpMaLUH.

Hcnone3oBanel UH
(hopmanmoHHBIE TE
xHosoruu (PowerP
oint) wactuyno.3-4
ommOKy B IpezcTa
BisIeMol HH(pOopMa
LHH.

Hcnons3oBansl nH)
OpMallMOHHBIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbok
B [IPEJICTABIIAEMON U
Hpopmarmu.

[upoko ncnoas3zoBa
HBI
nH(OPMaIMOHHbIE Te
xnonoruu (PowerPoi
nt). OTCYTCTBYIOT OIII
nOKHM B IpeNCTaBIIsIe
Mot nHdopmanuu.




OTBeTHI Ha BONPOCHI

3agaHue He BBITO
HSJIOCh.

Her orBeToB Ha Bompoc
bI.

Toapko OTBETHI Ha
3JIeMEHTapHbIE BO
TIPOCHI.

OTBETHI Ha BOIIPOCHI
ITOJIHBIE U/WJIA YaCTU
YHO IOJHEIE.

OTBeTHI Ha BOIPOCH
MOJIHBIE C IPUBHIACHI
€M IPUMEpOB 1/WIH
HOSCHEHUI.

5.3 3aganusa 19 penieHus Keic-3axaun

1.

Bpl mogxoaure K MaJIeHBKOMY YIOTHOMY PECTOPAaHUYHMKY, Ha ABEPSIX KOTOPOIO

HamycaHo, 4To oH pabortaer n0 22.00. B3misiHyB Ha 4achl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMENIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISIET BaM, YTO PECTOpaH 3akphIT. Ha Bame Bo3pakeHue,
4TO 70 3aKphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cumTaiiTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3upyiTe 3Ty CUTYyalHIO.
BreickaxuTe BammM MPEANONOKCHHS ModeMy oQuIuaHT Tak mnoBen cebsa? Kak MokHO
MPEIOTBPATUTh TAKOE OTHOIICHHE K MOTpeOuTeNnto?

2. BbI mpue3xaeTe B OTeb U y3HAETE, YTO Ballle MpeBApUTEILHOEC OPOHHPOBAHUE HOMEPA
Ha 5 MHEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCEJIUTHCS Ha 3 IHS B CTAaHAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYTKU. A
BOT Ha OCTaBIIWECs 2 JHS M3-3a JOMYIIEHHOTO MMHU MpOCYEeTa BaM MPUJIETCS NEPECEIUTHCS B
anapTaMeHThI, IIeHa MPOXXUBAaHMUS B KOTOPBIX cocTaBisieT 120 momn. B aeHb. Ho Tak kak 3To
nepeceyeHre MPOUCXOUT M0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyaeT cHibkeHa 10 80
JIOJJI. B JIeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJIBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHuCTpanuu otensi? Eciu HeT, To 00bACHUTE MOYeMy.

3. BblI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallIeM PECTOpPAHE, TO 3TO
co3zzaact OoJiee 3710pOBYI0 OOCTaHOBKY JIJIsl TIOCETUTENEH M BalluX cOTpyaHUKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPH 3TOM JOXO/Jl BAILIEr0 pecTOpaHa ymnajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cCOTpyIHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH’
mpeyiaraéMbIX yCIyT Bbl JEMOHCTPHPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPHIM y HHUX co3gaeTcs oOpa3 “KapuOckoro pas”, mpeaoCcTaBIsIONIET0 BO3MOXHOCTD
OTHOXHYTh OT CTpecca [JeJIOBOM MU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
0YapoBaTEIbHBIX OyHraJIO MO COJIOMEHHOM KpBIIIeH 1 M00ysach OKeaHCKUM MpocTopoM. Ho, nmest
O03HAKOMUTEJIPHYIO TIO€3/IKY Ha MECTO, BBl BHUIUTE, YTO pPEATbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMYy pekiamoid. CiyxeOHbI aBTOOyC JOCTaBIsET Bac K OTEIIO C
“TpIIa”, BHICAXKUBACT MEPE/ IOMOM JIJisi COTPYAHUKOB. 1 BMECTO moTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB MEPE] BAIIMM B30pPOM MPEACTAET rapak JUlsl MAllMH M PACIOJIOKEHHAsI TaM KaMmepa
xpaHneHusi. bap, pacmonoxkeHHbI Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO

MOTpENaHsbl... Bamm BO3MOKHbIE NEHCTBUS:
. MIPEKPATUTE COTPYAHUYECTBO C JAHHON FOCTUHULIEH U PACTOPTHUTE JIOTOBOD;
. W3MEHHTE PEKJIAMHbBIE MATEPHUAIIBL;
. nmonpo0yeTe M3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHY#Te nX. BbiOepure TOT, KOTOPBIH, Ha Ball
B3I, O0Jiee MpHeMIIeM, HITH TPETIOKUTE COOCTBEHHOE PELICHHE POOIeMBbI.

5. I'pynna nmpeanpuHuMareneld NpUHsUIA pelIeHUuss 00 OTKPBITUM HOBOT'O TYPHCTUYECKOIO
areHTcTBa Bo Brnagusocroke Ha yin. CnoptusHas. [IpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIA OBl TO3BOJNIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPBITHS KOMITAHHH,
LIEJIEBOM CErMeHT, (hopMaT U ONTUMAIIbHBIN aCCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEAIPUHIMATEIBCTBA OOPATHIIUCH C TPEATIOKECHHEM
K BalleMy MpeanpHUsITHIO IPOBECTH MapKETUHToBoe wuccienoBanue. Heobxoaumo mpoBecTH
CEerMEHTHPOBAHUE POCCHUMCKOrO pbIHKAa KPYHU3HOTO TypH3Ma @O0 JAeMorpaduyeckoMy H
[IOBE/ICHYECKOMY TIPU3HAKY, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS U PEKOMEHJAlUH 110
COBEPILIEHCTBOBAHHUIO 3TOT0 PhIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHET0 pa3MEIIeHUs A OTAbIXaromux. OCHOBHOW mapaMeTp, BIHAIOMIMNA Ha NOTPEOUTEIbCKUE



npeamnouTreHus — 10xoa. OqHako ObLUTO pelIeHO yCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIIEI0BaHMsI OBbLIM MOJYUYEHBI CIEAYIOIINE Pe3yJIbTaThl:

Bun xxuibs
Bo3spact knuenTa
TocTuaMITBI ba3wr otnpixa Kotremku
1o 25 et 10 6 3
25-30 ner 38 50 10
30 - 40 et 40 66 14
40 u 6oiee 36 31 12

Bompocer: 1. MoxHO 11 paccMaTpuBaTh BO3pacT Kak (aKTop, KOTOPHIH HEOOXOIUMO
y4UTHIBaTh (pupme mpu nponaBmwkeHuu. 2. CocTaBsTe MPOrpamMMy HCCIIEIOBAHMS, B pe3yJabraTe
KOTOPOM MOHO IOJIyYUTb BBILICYKAa3aHHBIE JaHHBIC.

Kpamkue memoouueckue ykazanus

CuTyaluHdoOHHbIE 3a7a4dl TO3BOJIAIOT CTYAEHTY OCBauMBaTh WHTEUIEKTYaJIbHBIE OIEpaluu
MOCJIEIOBATENbHO B Tpolecce paboTel ¢ uH(pOpMaIMel: O3HAKOMJICHHE — TIOHMMaHUE —
MPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuurka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCHUT SIPKO BBIPAXKEHHBIN IMPAKTUKO-OPUEHTHUPOBAHHBIN XapakTep, HO Uil €€ PELICHUs
HE0OX0AMMO KOHKPETHOE IPEIMETHOE 3HaHHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIbKUX YUYEeOHBIX
npenMeToB. [lpy pemieHnr CUTyallMOHHBIX 3a1ad HEOOXOAMMO HCIOJB30BaTh PEKOMEHIYyEMBbIE
HWCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxxamu [ DnexTponnsii pecypc]: damkos u K, 2017 - 280 -
Pexum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Hparanuyk JI.C. TloBenenue notpedureneit [nexkrponuslii pecype]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepHeT-MapkeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTpoHssiil pecypc]: Hamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTHHT B TypUCTHUECKON HHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymon B.H. Peiku nH(GOpMaIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs
npoaax [nexkrponnsiid pecypc]: UHOPA-M, 2019 - 404 - Pexxum gocryna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

OreHka Baner Onucanne

CTyIeHT NpoAEeMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMITETCHIIUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHoo
5 15 PETEHHBIMU 3HaHUAMH, YMEHUSAMH, IPUMEHIWI UX B CUTYallUOHHOH 3a/1aue U IPEIII0KUIT HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'YMEHTUPOBAHHBIX CCBUTKOW HA HOPMATUBHBIC aKThI HIIH MPO(ECCHOH
AIIbHBIHA OIIBIT.

CTyZAeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH ¥ yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AIITOPUTM IIPeyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ PELICHHs 3aJauHl AOITYCTHUII 3HAYUTETbHBIE OUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyIeHT IeMOHCTpUPYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIIMIT HA YPOBHE HIKE
2 4 06a30BOr0, MPOSABIACTCS HEOCTATOYHOCTD 3HAHUH, YMEHHH, HABBIKOB U IPEATIOXKUI HelIpodeccH
OHAJIbHOE PELICHUE CUTYALlMOHHOH 3a/1a4H.

JlucrumninHapHbIe KOMIIETEHIINN He ChOpMHUPOBaHBI. IIpOsSBIISETCS MONMHOE MITH MPAKTUIECKH TI0
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua He pellieHa.

5.4 Ilepeuennb TeM JOKJIAA0B, COOOIIEH Ui

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAITbHBIX/KYIBTYPHO-
MI03HABATEIbHBIX/PEKPEAINOHHBIX TYPOB;



2. ANTOpPUTM TOBBIIICHUS HABBIKOB TPOAAK COTPYAHHKOB IIPOU3BOIBHO BBIOpAHHOM
TypkoMIiaHuu BrianuBocToka ro tenedony;

3. OueHka OTHOUICHHs] TOTpeOUTENel K IIeHaM Ha YCIyT'H MPOU3BOJILHO BBIOpaHHOMN
TypKkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmmaHuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHONOTUH TPOAAXK, HCHOIB3YEMBIX Ha MPEANPUATUAX TypH3Ma
r.BrnaguBocTok.

6. Habmionenue 3a kauecTBOM OOCITYKHUBaHUS KIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpOJaX HA MeECALl NPOU3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BmagnBocToka.

8. XapakTepucTHUKa HCIOJIb3YEeMbIX MApPKETUHTOBBIX KOHIEHIMA B TYpPUCTHYECKOM
KOMITaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoil rpymnmne (He 6onee 5 yenosek). Kaxxnomy u3
Y4aCTHUKOB TBOPYECKOM I'pYyMNIIbI MOpydaeTcs: pa3paboTKa OAHOI0 U3 pa3aenoB. B mensx kKoHTposs
3a paboTol BBIOUpAETCsl PyKOBOJUTENb TBOPUYECKOM IPYIIIIHL.

[ToaroToBka MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - mo00p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILIECC HAKOTIIICHUS
3HAaHUU N0 JaHHOU TeMe, ONpe/IeNIeHNe TIeNIU U 3a7a4).

- HemocpencTBeHHoe HamucaHue HWCCIEAOBAaHHS BKIIOYAET B ceOs: COCTaBJICHHE IUTaHA
uccaenoBanus; o0paboOTKy (akThyeckoro marepuaina; pabOTy HalI CoAEpKaHUEM, OCHOBHOMU
4acTbhI0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKII0YMTENbHAS CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMSL.

B pe3ynbraTe npoeKTUPOBAHUS JOKHBI OBITH MOJIYYEHBI CIEAYIONIUE PE3yIbTaThI:

1) Odopmrenssiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmioneHuemM ypoBHs
aHTUIUIarHaTa
oT 50%;

2) Ilpeszenranus

IlIxana oyenku

Ouenka Bamnsr Ormnucanue

Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAls MTPOCKTA, apIryMEHTHPOBAaHO CcOOCTBEHHOE MHEHUE, ITPpU HE00X0
5 15 JAUMOCTH NIPUBEACHBI IPUMEPHBI, JaHbI IIOJIHBIE OTBETHI HA BOIIPOCHI IPEIIOAABATECIIA U 06y!1a}01111/1xc
A.

4 12 IpencraBien gokIag-mpe3eHTANS IPOSKTa, cadast apryMeHTalus akTyadIbHOCTH, IPUBEICHBI IPU
MepHI, BO3HUKIIN 3aTPYAHEHHUSI IPH OTBETAX Ha BONPOCHI MPETIOAABATENs H 00yJarOIIHNXCsl.

3 8 Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAl TPOCKTA, BLICKAa3aHO ciaboe coOOCTBEHHOE MHEHUE, IPUBCICHBL
IPUMCEPBI, BO3HUKIIN 3aTPYAHCHHS ITPU OTBETAX HA BOIPOCHI IIPENIOAABATCIIA U 06yqa}omnxc;{.

11 CICTaBJICHO COOGH.[GHI/IG I10 IMPOCKTY, BBICKA3aHO ciaboe cOOCTBEHHOE MHCHUEC, HC IPUBC/ICHBI I1
2 6
PUMEPLI, BOSHUKIIN 3aTPYAHEHUS IIPHU OTBETAX HAa BOIIPOCHI NIPEIIOAaBaTEeIIA U 06yqa101m/1xc51.

1 0 3ajanue He IPeICTaBIEHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemKep T0JKEH TOIOMTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comiacue. Ceili3 MpuIyMbIBaeT TPU CTpaHHBIE
IpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; TPEIOKHUTh
MOJIBE3TH YeJIOBEKa, KOTOPBII HE TOJI0CYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOTPOCHUTDH NPOUTH 0e3 odepenau U T. A. [1o ycmoBUsSM Urpbl KAaHIAUJATHI MPUCHLIAIOT AYIH03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep y4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHHE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JIOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aIMTUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJIICHHAS PCUb.

Ilpumep. OnuH couckaTelb TPemaoXuia pacriaTuThess «Cmacubo» B «byprep Kunrey.



Kaccup, monpasymeBas akumio  COepbanka, OTBeTWIa  yTBEpAUTENbHO.  MeHemxep,
JIEMOHCTPATUBHO 3aru0asi Majblpl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO Ha BOCBMOE «CIacu0o»
Kaccup cooOpasuiia, 4To MOKyMnaTeahb pacilayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccMmesiiach
U CKa3aJia, YTO MIOKa MPUHUMAIOT ToNbKO «Cracubo» ot Coepbanka. Takoil 0Tka3 MBI 3aCUnTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEHCTBOBAThH B
YCIIOBHSIX HEOINPENIEICHHOCTH, FOTOB JIM OH K OTKa3y. Eciu moimyuyeHue oTkaza OOJIE3HEHHO TS
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPsIMBIX mpoaax. Kpome storo,
YTOOBI MONYYUTh OJUH TMOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JI0BEKOM, Y MbI CJIBIIIMM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENATHY.

2. «TBI BRITIIIOUIIG ceiiuac. ..»

Cwmbicn uepei. Irpy ONTUMAaIbHO MPOBOAUTH B HEOONBLIOM KOJUIEKTHBE — 6-10 yenoBexk.
YyacTHUKOB pa3zenuTe Ha napbl. J[Ba Mrpoka CTaHOBSTCS APYr MpOTUB Apyra U 3a 30 cexyH[I
OLICHUBAIOT BHEIIHUN BHJl «IIPOTHBHHKa». [lanee mo ouepenu BBICKA3bIBAIOT IMPEIIOJIOKEHUS O
HAaCTPOEHUM OIIMOHEHTa, OCHOBBIBAasCh HAa BHEUIHMX Mpu3Hakax. HyxkHO oOpaTuTh BHUMaHUE,
KaKoe BBIpKCHHE JIUIa y COOECeHNKA, KaK OH ceOs BE/IET, BO YTO OJIET M KaK ATa OJEXKIa CHUANUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHHK MOATBEPkAAET WM ONPOBEpPracT MHEHHE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaJiM aJIMUHUCTPATOP TOPrOBOIO 3aja U CHEIHAIUCT MO0 padoTe ¢
knueHTamu. [lepBas — yXoxeHHas >KeHIIMHA 45 neT, BTopas — aeBymika 30 jeT, KOH(IUKTHAS,
HO ynblOumBas. CHayasia olleHMBaja aaMuHUcTparop. Crenuanuct B 3TO BpeMs YiblOasach,
noTupana pyKH 3a CIHHOM, TIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIycKaja IJiasa.
AnMHUHHCTpaTOp cKaszana: «J/leBymika crecHsercsi, OOHMTCS pas3roBapuBaTh M HaxXOIUTCS B
cocTosiHUM cTpeccay. CHenuaaucT onpoBepriia 3T0 MPEANONI0KEHHE U OTBETUIA: «SI OTKphITa AJis
Iuanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, IO0Ka3aTh pesyasraTy. J[lanee oleHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPy NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTD, IOTOMY YTO OHA
OYEHb KPAaCHMBO M JOPOTO OACTa». AIMHHHCTPATOp OTBETWIA: «ITO HE TaK — s, HA0OOPOT,
CTECHSIOCH U 00I0Ch OCykaeHUs». OO0 YyUaCTHHIIBI UTPHI HE CIIPABUIIKCH C 33JJaHUEM — HE CMOIIIU
BEPHO OIICHUTH HAcTpoeHHue ommoHeHTa. C HUMHU MBI TpOpadaThIBAM TEXHUKU OOCTYKHBAHUS
KJIUEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OINpENEeNsITh HACTPOCHHE COOECeIHUKa U
nojacTpauBatbcsi moj Hero. K mpumepy, COTpyAHMK NOJSy4YWI HPEMHUIO, PAAYyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIA M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBla eMy
HE IMOHPABATCA. MeEHeIKep NOJDKEH CIepXKaTb SMOLMM U IEPEUTH HA CIIOKOMHBIA TOH, CO34aTh
30Hy KOMQOpTa, COOTBETCTBYIOLIYIO HACTPOEHHUIO KIMEHTa, — TOBOPHUTH TOJIBKO IO JEeiy,
cTapatbCsi MOOBICTpEE OTIMYCTUTh MOKYIATENs, HE TMpeuiaraTh IOTMOJHUTEIbHBIE TOBApPbI WU
yciyru. Ecnu ke mponasenl BUAMT, UYTO y KIHMEHTA XOpOIIE€e HACTPOCHHE, OH MOXKET IMOIIYTHUTb,
MOJJIEpKaTh IUAJIOT, MONPOOOBaTh CAENATh TONPOAAXKY U T. J1.).

3. «O1rI01»

Cwmoicn uepol. YUaCTHUKHM CUIAT 3a CTOJOM. [lo ouepenu kaxablii BBIXOAMUT K BEAYLIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oemnblif muct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIM KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXKET OBITh arpeccuBHasl,
CIIOKOIHAsI, SHEPTrUYHAsl U WUTIOCTPUPYET HACTpoeHue mokymnatens. Ecnu coTpyaHuk npeactaBui
JTHOOMMOTO KIIMEHTa, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT'0 HACTPOEHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHMS MOKyMaTesleld. YUaCTHUK UTPHI MOKa3bIBAET ATION
(6e3 cmoB) Ha 30-40 cexyHa, B KOTOPOM JEMOHCTPHUPYET OTHOIICHHE M TOAXOJ K KIHUEHTY
COIVIACHO €ro HacTpoeHuto. Hampumep, nprmkuMaeT JUCT K CEpAlly U DIAAWT, IOKa3blBas
HCKpPEHHEE PacIoIOoKEHUE K KIUEHTY. /lanee yuacTHUKY BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
pojaBell.

Ilpumep. B urpy BCTynujia CTapIIMi CHEIHMATIUCT OTHENa — YMHas, HCIOJHUTEIbHAS
neBymika. OHa HUKOTJa HE MOKa3bIBaja AIMOLUHN, PeIKO MOoaBaiach Ha MPOBOKAIMU KIMEHTOB. S
BKJIIOUMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeANIeHHO B3sj1a IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYNA, paclljlakanach, U3BMHUIIACH U
BbIIIIJIa U3 KOMHAThL. Ha cienytonuii 1eHp s npumiiacuia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPUTH O €€



cpbiBe. Ha urpe st orMeTHia, 4To OHa 3aKpbITa U HOCUT 3MoLuH B cebe. [Ipociymias ee mocneaHue
pasroBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearwpoBaiia Ha HEIEH3ypHbIE ClIOBa B CBOM aapec. B
nporiecce Oecepl OHA MPU3HANIACH, YTO i TSHKEIo paboTaThk M3-3a MPOOIEM CO 3I0POBBEM, HEINb3SI
BOJIHOBAaTbCA M IUIaKaTh. HauuTaBIIMCh KHMKEK 10 MOTHMBALMH, OHA CAEPKHUBAJIA SMOLMH,
KOTOpbIE TOCTaBISUIM €i JAUCKOM(OPT, MO3BOJISIA KIMEHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPCHHHI KOH(DIUKT COTPYIHUIIBI, KOTOPBI OTPUIATEIIEHO CKa3bIBAJICS Ha pabodem
npouecce. Mpl NpeAocTaBWIM  AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omepalmio,
OTJIOXHYJA, BBIIIA HA pabOTy U MOKa3ajia OTIMYHBIC PE3YIBTAThl B IOMPOJAAXKaX, 32 UTO MOTydniIa
MTOBBIIICHHE.

Ilonvza. Urpa moMoraetr MeHeIKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TY.
[ToxynarensiM 3TO HPaBUTCS, U MPOJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
SKCTpEMaJbHBIMU BUJAMU OTAbIXa. TakuxX Jofew cruenaiTe HaOmomaTensiMu. Eciu KoJIeKTUB
OO0NBILON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh 4YeloBeK. B Hadame Wrpel BemaylIHii
obpammaercst k urpokam: «IIpeacraBsTe, UTO BBI MACCAKUPHI CAMOJIETa, KOTOPBIN MOTEPIIET aBapUIO
U ynai 3uMoil B TyHape. Bee xuBbl, kpome skumnaxa. Jlo Omwkaiment nusuinzanun — 300 km. ¥V
BAaC HET TPAHCIOPTa, NOroAa YyXyAIIAeTcs, XOJIOJHO, HOYb. B caMonere Bbl HalUIM JIEPEBSIHHbBIC
AIIMKA CO CMa304YHBIMH MaTepHallaMH, JIOMAThl U MPOMBIIUICHHBIH Ope3eHT. 3ajadya — peIInTh,
yTo Aenarb». Ha 310 otBOguTCSA 10 MUHYT. Y4UaCTHUKM IpyIIbl COBELIAIOTCS, 3aTEM OJUH YEIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKM KaKJ10¥ TPYMIIbI AETSATCS HA JBa Jlareps — Te€, KTO IpeiaraeT UATH K
IUBWIM3AIMN, U Te, KTO IUIaHUpYeT *AaTh momomuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHJIpE, U CHacaTeNnu uX He HalayT. [IpaBUIBHBIA OTBET — BBIPBHITH JIOMATAMU SIMY, 3a0paThCs
TyAa, HAaKpHITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSIHHBIX SIIMKOB, YTOOBI
IPeThCs U JKIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTh.

Ilonv3a. VIrpa mo3BOJSIET OLEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHHME OBICTPO NPUHHUMATH
pelleHrss B YCJIOBHUSX HEOINpPEIEIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmronaiite 3a oOcyxaenuem. Bpl ompeaenure, KTO B TpyIIe TEHEPUPYET HIEH, KTO
apryMEHTHPYET, a KTO OTMAJIYUBAETCS M PaCCUUTHIBAET HA OCTAJIbHBIX. DTO MIPOEKIINS ITOBEICHUS B
KOMaH/JIE€ OT/IeJIa TPOJIax».

5. «llyTeniecTBEeHHUKH U BOMKIN

Cmuicn uepwvl. B urpe ydactByeT m000€ KOJTUYECTBO Jonei. Bemymuii BeiOupaeT 4eTripex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM MpHUIIbIBaeT Kopabib C MyTEHICCTBEHHHUKAMHU.
Benymmii naet nyTemecTBeHHUKaM HHCTPYKIUIO: «Bac CheAsT, €Clu HE JOTOBOPUTECH C BOKIEM.
Hns 10 myTemecTBEeHHUKOB BbIENUTE S5-10 MUHYT. Y KaXIOro BOXIAS TOXE HWHCTPYKIIHSL.
Hanpumep, y mnepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OCTaBito Te€X, KTO yOeIuT MeHsl B 0€301aCHOCTH
uX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro ImieMeHu». Y Tperhero: «OcCTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)KE€HUE». Y ueTBepTOoro: «OCTaBiIIO TOr0, KTO JIOKaXET, UTO OH CBOMU
YEJIOBEK YISl IJIEMEHM.

Ilpumep. Tlocne ctapTa Urpbl MyTEIMIECTBEHHUKH JEMOHCTPUPYIOT HAaBBIKM NIEPETOBOPILIMKA.
OOBIYHO OHHM JIONYCKAIOT OIIMOKM: HE Y3HAIOT MOTPEOHOCTH BOXJAEH, a IMpeararoT MpPOIYyKT,
KOTOpPBIA MpoJaeT KoMmnaHud. Eciu BOXII0O HE HPABUTCS MPEIIOKEHHE, OH MOTAET TOJIOBOM.
CoTpyaHHKH TIpejiaratT Ipyriue BapuaHnThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
caenar CKUIKy», «Bo3pmure B paccpouky». Boxap mpogomkaer MOTaTh TOJIOBOM U IPOSBISATH
HEeZ0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanoxkuTh. Kro-to cnpammuBaet: «Yto Tede Hamo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI MPOSBMJI KO MHE YBaXCHHEY.
[TyTemecTBEHHUKN BOCHPUHUMAIOT 3TO MO-pa3HoMy. OJHU IyMaroT, YTO BOXKIb W3/EBAETCA, U
HUYET0 HE MPEINPUHUMAIOT, APYTHUE HCIONIB3YIOT 3Ty WH(OPMAILUI0O — KIAHSAIOTCSA, TOBOPST
nackoBble cnoBa. Korma BpeMs 3aKkaHYMBAETCs, YAaCTh MyTEHIECTBEHHUKOB, KOTOPHIE HE TOOMIHCH
pe3ynbTaTta, MOrudaroT, IpYrHe BBDKUBAIOT, €CIU JOTOBOPUINCH C BOXAsMH. [locie wurpsl



VYaCTHUKH JICTISATCS  BICYATICHUSMHU. BoOXIu OOBICHIIOT, KaKhe OIIUOKH  JOMYCTHIIN
MyTEMECTBEHHUKHU. T€, KTO BBIKWIN, PACCKA3bIBAIOT, YTO TOMOTJIO UM JIOTOBOPHUTHCS C BOKIISIMHU.

Illonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHHE MEHEIKEPOB OMNpPEAECIsATh
NOTPEOHOCTH KJIMEHTa. MOXHO y3HAaTh, CIOCOOEH JIM COTPYOHHWK TpPHU3HABATH M HCIPABISATH
OIMOKH, YMEET JIU CIIBIIIATh COOSCETHUKA, O0OMPATh MHANBUIYJIBHBIN MTOAX0]] K TIOKYMATeIto, a
HE UCITI0JIb30BaTh ITa0JIOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBble UTpbl 00JEryaroT mporecc oOydeHHs mnepcoHana. MHbIMH ciloBamu, oOydeHHUE
MPOUCXOAUT B XOJ€ B3aWUMOJCUCTBHUS YYAaCTHHKOB, HCIOJIb30BAHUS MPaBUJI, HUIPOBBIX
KOMIIOHEHTOB, a TAKXKE y4aCTHSI CAaMOT0 UHCTPYKTOPA.

ILlxana oyenxu

Ormenka Bamisr Onucanne

CTyIeHT MPOAESMOHCTPHPOBAT CHOPMUPOBAHHOCTD TUCIIUILTMHAPHBIX KOMITCTCHITHIA,
00HapYXKUI BCECTOPOHHEE, ITy0OKOE 3HAHHE YICOHOTO MaTepHaa, CBOOOTHO ONEPHPYET MPHOO
5 5 PETEHHBIMH 3HAHUSAME, YMEHHSMH, TIPUMECHIII UX B CUTYalIMOHHOH 3a/1a4€ W IPEITI0KUIT HECKOIb
KO BapHAHTOB PEIICHUH, apT'yMEHTUPOBAHHBIX CCHUIKOM Ha HOPMATUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyZmeHT npoIeMOHCTPHUPOBAT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHINH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOMYCKAIOTCSl HE3HAYUTENbHbIE OMNOKH, HETOY
HOCTH, 3aTPyJHEHUs [IPU TIEpEHOCE 3HAHUM U yMEHUI HeCTaHAapTHBIC CUTYalluu, IPEAyCMOTPEH
HBIC B 3aJaue. AJIITOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAEHT IeMOHCTPUPYET CHOPMHPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypoB
3 3 HE: B XOZI¢ pelIeHHs 3aJauy JOITyCTII 3HAYUTEIbHBIC ONTMOKH, IIPOSBUII OTCYTCTBHE OTIEIBHBIX
3HAHWH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLIMIUINHAPHBIM KOMIIETCHIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITCTCHIIHIA Ha YPOBHE HUXKE
2 2 06a30BOr0, MPOSBISICTCS HEOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB H IIPEIOKIIT HETTpoeccH
OHAJBHOE PEIICHNE CUTYaIIIOHHOM 3a1a4m.

I[I/ICIII/IHJ'H/IHapHBIe KOMIICTCHIIMU HC C(I)OpMPIpOBaHI)I. HpOS{BJ’IﬂeTCS{ TOJTHOC WJIN NPAKTUYCCKU 110
JIHOC OTCYTCTBHUE 3HaHHﬁ, yMCHI/Iﬁ, HaBBIKOB. 3a/:[aqa HE pelICHa.

5.6 IIpuMepsbl TeCTOBBIX 3aJaHUI

IIpumepHBbIii NepevYeHb TECTOBBIX 3aJaHMIA:

1. Jonst koMnaHuM Wiy OpeH/1a o OTHOLICHHUIO K J0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OtHocuTenbHas A0S PbIHKA
06) Perpeccus
B) Emxocth
r)  Oxsar

1. Teopus, cornacHO KOTOPOI BCE TOBAPBI U PHIHKU 33 BPEMS CYLIECTBOBAHUS TPOXOIAT
MOCJIeZI0BATENBHO YEThIPE OCHOBHBIX ATala:
a)  JKu3HEHHBIH UK
0) LuKIu4HBIN aNIrOpUTM
B) Teopus Macnoy
r)  MapKeTHHI-MUKC

1. Bam nmopyueHo pa3paboTaTh KOMMYHUKATHBHYIO TPOrpaMMy B paMKaX OTKPBITHS HOBOTO
HanpasieHus - "Ha kpaii typeuxoro Csera". C yero Bol HauneTe?
a)  Omnpenento LENEBYIO ayJUTOPHUIO
0) Bribepy KaHaIBI KOMMYHHKAITUN
B)  Ompenemnto 6r0pKeT
r) Coznam oOpaiieHue

1. Tlone crpaTeruii B3aMMOOTHOIICHUN C TTIOCTOSTHHBIMH KJIMEHTaMH BKJIIOYAeT B ce0s1 1Ba BHUJIA
aHaiM3a KIMEeHTOB. Bam naHo 3aaHne OT pyKOBOJACTBA: ClIENaiTe aHAIN3 KIIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTEIEHHU Ba)KHOCTH (WJIM MIPUBJIEKATEILHOCTH) U 110 CTAIUSAM



B3auMooTHoIIeHui. Kakoit Tun ananusa Bel Oynere npuMeHsTh?

a)

KJ'IaCCI/I(bHKaHI/IIO B 3aBUCHUMOCTH OT NPUBJICKATCIbHOCTH

0) Kiaccuduxanuio B 3aBUCUMOCTH OT PETYJIIPHOCTH 3aKyIOK

1. Bpinenure 4 KiIIOU4EBBIX KaueCTBA TYPYCIYTH, BbI3IBAIOINE OCHOBHBIE CIIOXKHOCTHU B
MpoIIecce B3aUMOJICHCTBUS ¢ TOTpeOuTeneM B Typu3Me (KiTroueBast crieruuka mpoaakn):

a)

Heocs3aemoctb

06) Hepa3pbIBHOCTH TPOU3BOACTBA U OTPEOICHHS

B)
r)

HN3MeHYMBOCTH KauecTBa

HecnocoOGHOCTh K XpaHEHHIO

n) HeanexBaTHOCTB
e) HeBo3MOXHOCTH peanmu3anuu
%) HecocrosrenpHOCTh

3)

HeBo3moxxHOCTh IEpEegaun

Kpamxue memoouueckue ykazanus

s

OTB€Ta Ha BOIPOCBI TECTa HCO6XOI[I/IMO O3HAKOMUTCA C HpGBGHTaIII/Ieﬁ K

COOTBETCTBYIOIIIEH TeMe, COJEP)KaHNUEM HEOOXOIUMBIX Pa3/eiOB B OCHOBHON W JIOMOJHUTEIHLHOMN
JTUTEepaType U3 NepeyHs HICTOYHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCIUILIHHBL.
IlIxana oyenku

Onenka |bamst Onucanne

5 10-15 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOJIYJIS IIPaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 U3 00IIEero Yucia BOIPOCOB TECTUPYEMOT0 MOYJIs 1aHO 75-95% mnpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIETo Ynciia BOMPOCOB TECTUPYEMOTo MOLys AaHO 50-74% HpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % NMpaBHIIBHBIX OTBETOB

1 0-5 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOTo MOy AaHO MeHee 30 % mpaBHIIbHBIX OTBETOB
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