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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Llenbto u3y4yeHHs IUCHMIUIMHBI «KaTeropuilHbIii MEHEIKMEHT» SBIsETCS YDIyOJeHHOE
M3y4EHHE MPOLIECCOB YIIPABJICHUS aCCOPTUMEHTOM TOBapOB B PO3SHMUYHOM TOProBOW OpraHU3alluu
(mpennpUATHUN), OCHOBAHHBIX HAa MCIOJIb30BAHMU TEXHOJOIMM KATErOPUHHOIO MEHEIKMEHTa, TO
€CTb yNpaBJICHHs TOBapHbIMU KaTreropusmMu. HoBas TEXHOIOIMS ynpaBiIeHUs MO3BOJISIET TIOBBICUTh
3 PEKTUBHOCTh YIPABICHHUS AaCCOPTHMEHTOM TOBApOB B TOPrOBOM OpraHU3aIMH, CO3/1aeT
MeXaHu3M, oOecnednBaloUMi Oosnee OBICTPYIO M KAaueCTBEHHYIO pPEaKIMI0O Ha H3MEHEHUe
TpeOOBaHUH U 3aIIPOCOB MOTPEOUTENECH.

3aa4y TUCHUIUIMHBI 3aKI0Ya0TC:

- B (hopMUpOBaHUHU y OakalaBpOB MOHUMAHUS CYUIHOCTH MHTETPALMM U COJACPKAHUU BCEX
aCIIEKTOB JIEATEIILHOCTH TOPTOBOTO MPEINPUATHS B c(hepe KaTeropuitHOro MEHEeHKMEHTA,

- B BBIpaOOTKE HAaBBIKOB aHAJIN3a U IJIAHUPOBAHUS 3aKYTIOK;

- B O3HAKOMJICHMH OOYYaIOIIMXCS C MOJXOAAMHU K YIpPaBICHHs MPOAaKaMH B MarasuHax
TOPrOBOM CETH B YCJIOBUSAX IN100AIN3ALMA SKOHOMUYECKUX MPOLIECCOB.

2. MNepeyeHb NNaHUpyeMbiX pe3ynbTaToB O0y4YeHMA No AucumninHe (MoAaynio),
COOTHECEHHbIX C nNJlaHUpyeMbiMU pe3ynbTaTamMuM OCBOEHUSI OOpa3oBaTeNibHOM
nporpamMmmbil

[TnanupyemMbIMH pe3yasTaTaMyd OOy4YeHHsS MO JWCHUIUIMHE SIBJSIOTCS 3HAHUS, YMEHUS,
HaBBbl KU, COOTHECEHHBIE C  KOMIETEHIMSAMM, KOTOpble  (OpMUpPYEeT AUCLUUIUIMHA, U
o0ecrieynBaroIne JOCTHKEHHE IJIAaHUPYEMBIX pe3yJsTaToB MO 00pa3oBaTelbHOM INporpamme B
nenoM. Ilepeuens kommnereHIui, GOPMUPYEMBIX B pe3yJbraTe M3Y4YEHUs NUCLUIUIMHBI (MOIYIS),
npuBezieH B Tabnuue 1.

Tabnmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMuUpyemMble B pe3yabraTe OCBOCHHS

JTUCITUATITAHBI (MOTYJIST)

Hazsanue OIIOI1 Kox dopMympoBKa
BO, KOMIICTCHIHH P — [Tnanupyemsle pe3yasTaThl 00yIeHIS
COKpAaIllEHHOE
38.03.07 [IK-14 CnocoOHOCTh SHAHUS: - TEXHUUYECKUX PErjlaMeHTOB U
«ToBapoBenenue OCYILECTBISATH KOHTPOJIb JIPYTUX POCCHIUCKUX U
(b-TB) 3a coOuTroneHreM MEXTyHapOJHBIX HOPMATUBHO-
TpeOOBaHUHA K yHaKOBKE [IPaBOBBIX JOKYMEHTOB,
U MapKHUpPOBKE, IIPABUI U PErIaMEHTUPYIOLIMX KauecTBO U
CPOKOB XpaHEeHus, 0€3011aCHOCTh MOTPEOUTETHCKAX
TPAHCIOPTUPOBAaHUA U TOBapOB
peamu3anu  TOBAapOB, | Vmenus: - paboTaTh MOCTABIINKAMH, C
MpaBWI HMX BBIKIAJKH B MapKUpPOBKOW TOBAPOB, ONPEEIIAThH
MecTax MIPOAAKH CPOKH XpaHEHHUs], peann3aluu U Tp.
CONIacCHO  CTaHAapTaM TpeboBaHuil k 6e30MacHOCTH
MepYaHIai3uHra, TOBapa; - OpraH1u30BaTh
TPUHSATHIM Ha TPaHCHOPTUPOBKY TOBapa.
NpEATNPUATHH, HaBbixu: - OCHOBHBIMU METONAaMU U
pa3pabarbIBaTh IIpYME€MaMH BBIKJIQJIKK TOBapa Ipu
NpEAI0KCHUSA 1o COOIIOIEHNH MpaBHJI TOBApHOT'O
OpeaynpexacHuIo u COCE/ICTBA; - HABBIKAMH YIIPABJICHUS
COKpAIlICHUIO TOBapHbIX 3aKyIIKaMU, XpaHEHUs, peanu3anueil
HOTEPD TOBapoOB, YIIPaBJIEHHA TOBAPHBIMU
3aracamu.

3. Mecto aucumnnuHbl (MoaynsA) B CTPYKType OCHOBHOM obOpa3soBaTesibHOM
nporpamMmmbil

I[I/ICI_II/IHJ'II/IHa ((KaTerOpHﬁHBIﬁ MCHCIPKMCHT»» OTHOCUTCA K AHMCLHHMIIIINHaAM BapHaTHBHOﬁ



gactu. JlucuurimHa HampaBieHa Ha (GOpMUpOBaHHE TPO(GECCHOHATBHBIX KOMIETCHIIHIA
BBIITYCKHHUKA.

Jucuunnuuel nepen AMCHUIUIMHON «KaTeropuiiHbIi MEHEKMEHT

- Opranu3zanus ¥ TeXHOJIOTHUsI TOPTOBIIH,

- OCHOBBI TOBAPOBENICHUS U SKCIIEPTU3BI TOBAPOB,

- Kommepueckast AesTenbHOCTb.

OcBOeHUE TUCIUIITUHBI OCYIIECTBISIETCS MapaJIeIbHO ¢ U3YUECHUEM JUCIUTUINH:

- «O0opya0BaHUE TOPTOBBIX MPEANPUATHIY,

- «DJEKTpOHHAs TOPTOBIISI.

JvcuunianHel ocie TaHHOM:

- «[loaroToBka K ciaue u caadya rocyJapCcTBEHHOTO IK3aMEHAY.

BxonupiMu TpeGoBaHUAME, HEOOXOIUMBIMU JIJI1 OCBOCHUS JUCIIUTUIMHBI, SIBJISCTCS HATUYUE
y oOydJaromuxcsi KOMIIETEHIIUH, CGHOPMHUPOBAHHBIX TMPU HW3YYCHUH JIUCHHUIUIMH  W/WJIU
MPOXOXKACHUU TpakTUK «Kommepueckas nestenbHOCTh». Ha NaHHYIO OUCHUIIMHY ONHUPAIOTCS
«O0bopynoBaHre TOProBBIX NpeanpusTuin, «lloaroroBka K caade M caada TroCyIapCTBEHHOTO
AK3aMEHa», « DNEKTPOHHAsI TOPTOBJIS».

4. O6em gucumunnuHbl (Mmoayns)
O6’IJCM AUCHUIUIMHBL B 3a4CTHBIX CAMHUIAX C YKa3aHHCM KOJIMYCCTBA AKaACMHNYCCKHUX
9YacoB, BBIJICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydaronuMucs (1o BUAaM y4eOHBIX 3aHATHI) U Ha

CaMOCTOSTENIbHYIO paboTy, MpUBeIeH B TabIuIe 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh JUCIUTIIIHBI

Tpyno- OO0BeM KOHTAaKTHOI paboTHI (Jac)
Cemectp | emKocTh
Hasgane 2)60 pqh:—l Yacts VII I/I(J'I?I(iO)C AynuTopHas Bueayu- CPC ?:gf
OIIOIT BO Y 3 @(};p Y P TOpHAas
HUS ( > 3.E.) Bcero Tanun
0300)
nek. | mpak. | mab. | ITA | KCP
38.03.07 000 | BalJBE | 7 5 s2 [ 17| 34 [ o | 1| o | 128 5
ToBapoBeneHue

5. CTpyKTypa u cogepxaHue AUMCUUNNNHBbI (MoAayns)

5.1 Ctpyktypa aucumnnuHbl (Moayns) ana O®O0

Tematnueckuil 1IaH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (MIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYPUPOBAHHOE IO BHUAaM YUYEOHBIX 3aHATHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruivHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI

TeKyIero KoHTpois aiust OPO

No Haspanue TeMbi Kosn-Bo yacoB, 0TBeIcHHOE Ha dopma

~ Jlex Ipakt J1a6 CPC TEKYLIEr0 KOHTPOJIs

1 Buenpenune kaTeropuitHOro ) 4 0 10 cobecenoBanue (TecT) 0
MEHE/PKMEHTA B KOMITAHHIO TeMe.

’ Crparerusi B KaTerOpUHHOM ) 4 0 14 cobecenoBaHue (TeCT) MO
MEHEJDKMEHTE TEeMe.

3 TakTHKa ympaBieHHE 3 6 0 24 cobecenoBanue (TECT) MO
aCCOPTUMEHTOM TeMe.

4 IleHOBas MOJUTHKA TOPrOBOIO ) 4 0 10 cobeceoBanue (TECT) 110
HPEIPUITHS TeMeE.

V- . cobecenoBaHue (TeCT) MO
5 | KareropuiiHslii Mepuanaaif3uHr 2 4 0 20 TeMe A ( )




AHanu3 pe3yabpTaToB
6 | YrpaBieHIs acCOpTUMEHTOM 4 8 0 30 cobecenoBanue (TecT) 0
PO3HHYHOTO TOPTOBOTO TeMe.
MIPEANPUSITHSI
7 VYnpasiieHre OTHOIIECHUSAMH C ) 4 0 10 cobecenoBanue (TeCT) 1O
MOCTABIIHKAMH TeMe.
Hroro no tadune 17 34 0 118

5.2 CopepxxaHue pa3genoB u TeM gucuunnuHbl (moayns) ana OPO

Tema 1 Bueopenue kamezopuiino2o MeHeodCMeHma 6 KOMNAHUIO.

Copnepxanune Ttembl: KareropuilHblii MEHEI)KMEHT KaK HOBBIM MOJXOJ K YIPaBJICHUIO
aCCOPTHMMEHTOM B PO3HUYHON KOMIaHUH. ONpeneneHue u NCTOpUs KaTETOPUHHOTO MEHEI)KMEHTA.
OcCHOBHBIE OTJIMYMS M MPEUMYIIECTBA KaTErOPUIHOIO MEHEIKMEHTa II0 CPAaBHEHHIO C
KJIACCUYECKMM TOBapoOBEIEHUEM. MeCTO M pojib KaTEerOpuHHBIX MEHEDKEPOB B CTPYKType
yIpaBIEHUs TOProBoil opranm3aunu. HoBas IOMKHOCTH KaTreropuilHblii MeHemkep. Ero 3anmaum,
(GyHKIIMOHAJIbHBIE O0OSI3aHHOCTM U 30Ha OTBETCTBEHHOCTH. B3aumMopeilictBue ¢ oTAenamMu
PO3HMYHBIX MpoJaxX (Mara3uHel) W OTHEJOM MapketuHra. HeoOxoaumas kBainpukanus
(MHCTpYMEHTBI Ui palbOThl) M TOAXOA K MAaTEpUATbHOMY CTHMYIMPOBAHUIO KaTErOPUIHOTO
MeHekepa. [Ipaktnueckoe 3amatne Ne 1. Tema: ToBapHble KaTeropum B KAaTETOPUMHOM
meHekMenTe Keiic-cragu 1. 1. Onpenenuts popMaT Mara3uHa U €ro OCHOBHYIO KOHLIEIIIHIO (YTO
U Kak MbI Oyzmem mpozaaBath). ChopmynupoBats TpeGoBaHus K (opmaTy (IUIOMIa s MaraswHa,
MarasuH caMOOOCIyXHBAaHHUsS WM TOProBJIsS uepe3 NPUIABOK, MUHHU-MapKeT, CylepMapKerT,
ZMCKaYHIEP Wil OyTUK U L n.). IlousTs, kaKopa cneuupuka peruoHa Wil roposia (ropox ¢
pa3BUTOM WHQPPACTPYKTYPOH, NPOMBIINLIICHHBIH, TOPOI-TIOPT WM OOJIACTHOH WEHTP, CTOJHIA
pEeruoHa UM OKpayHa). Y4ecTb 0COOCHHOCTH MECTOIMOJIOKEHUS (CHAIbHBIM palioH, LEHTP ropoja,
BO3JIE 0’KMBJICHHOHM TPACCHl, PAIOM C PhIHKOM U T. 11.). 2. Mcnons3ys Knaccupukatop TH B3/
chopMUpOBaTh COOCTBEHHYIO CHCTEMY TOBApPHBIX KAaTErOpUH AJis Bamiero MarasuHa 3. [IpuHsAThH
pemieHre 00 ypoBHE IIEH Ha ToBaphl (mepuoj IulaHupoBaHus 3 mecsua). 4. IlpencraButh
pAacIoyIoKEHHE TOBAPOB B BUE CXEMBI .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: aKTUBHBIEC, UHTEPAKTUBHBIE ()OPMBI NPOBEJCHUS 3aHATHIA - MOJICIIMPOBAHHUE JETOBOM
CUTYyaIMH, 00CYXJIeHHE (IUCKYCCHS).

Buasl caMocTosTETbHON MOATOTOBKH CTYIAEHTOB IO TeME: MOATOTOBKA K NMPAKTHYECKOMY
3aHATHIO, ITOJITOTOBKA pedepaTa, BHIITOJHEHHE KOHTPOIbHOM paboTh! (ITpH HEOOXOAUMOCTH).

Tema 2 Cmpamezus 6 Kame20putiHom MeHeodCMeHme.

Copneprxanue Tembl: OnpesieNieHre CTpaTeruu TOBapHO# kareropuu. [IpuHImme! pa3paboTku
cTpaTeruy. DTanbl (GOPMUPOBAHUS CTPATErMH TOBapHOU kaTeropuu. COBpeMEHHbIE KOHKYPEHTHBIE
ctpaterui. OCHOBHbIE BHJIbl KOHKYPEHTHBIX cTpareruid. [lo3unnoHrpoBanue TOproBbIX KOMIIAHHA.
CerMeHTanus pplHKa U OCHOBHBIE TpeOOBaHMS K KpUTEPUSM cerMeHTanuu. Jlureparypa mo teme:
[1-14]. ITpakTuueckoe 3anstue Ne 2. Tema: CermenTarus nmorpedurenbckoro peika Keiic-cramm 1.
1. IIpoBecTH cerMeHTanuI0 MOTPEOMTENBCKOTO pBIHKA «C HYIsD» Ul Balllero Mara3pHa IO
CIIeyIoneMy TUIaHy: 1. COCTaBUTh MOJTHBIN CITMCOK KPUTEPUEB CETMEHTUPOBAHHS 2. UCKITIOUUTH Te,
KOTOpBIE TOYHO HE MOXOAT I pas[esieHus] MoTpeOuTeNiell pplHKa Ha OJHOPOJHBIE TPYMHIBL. 3.
BBIOpaTh 2-3 KIIOYEBBIX KPUTEPHS, KOTOpPBIE HAMIYYIIUM O0pa3oM OOBSCHSIOT pasHUIy B
MOBEJICHUY KOMIIAaHWUW B OTpaciu 4. onucarh MoTpeduTeNnel u He MoTpeOuTeNe TOBapOB BaIlleTo
marazuHa 5. Ilo BbIgeNeHHBIM MNPUHLIMOAM CETMEHTALMU OMMIIUTE CIEAYIOIIHE TPYIIIbI
MOKyTIaTeJIe Ballero ToBapa (JOSJIbHBIE MOKYMATENIH, HEJOSJIbHBIE MOKYNaTeH, IMOKYIAaTelN!,
KOTOpBbIE HHUKOIZIa HE KyISAT TOBap Balllero MarasuHa) 6. JeTaJbHO ONUILUTE JIOSJIBHBIX
MOKyIaTeJel Ballero Mara3uHa IO CIEIYIOUIMM KPUTEPHUSM: ¢ COLHMAIbHO-AeMOrpaduueckue
XapaKTepUCTHUKU  CETMEHTa: IoJI, BO3pacT, J0Xof, oOpa3oBaHue, mpodeccuoHambHas
KBaJTM(UKALNA, ceMeHOe IMOJIOKEHHE U KOJMYECTBO JeTei * reorpauyeckue XapaKTepUCTHKU:



PETHOH MPOXKUBAHUS, TUIl HACEJICHHOTO IYHKTA M pa3Mep HACEJIEHHOTO IyHKTa * MOBEICHUYECKUE
XapaKTEPUCTHKH: YaCTOTa TOKYIKH U TI0JIh30BaHUS TOBAPOM, KOJI-BO TIOKYIIAEMbIX OpEH/IOB, MECTO
MOKYNKH, CBOMCTBAa, KOTOphIE IICHAT B TOBape, OTHOIIEHHWE K TOBapy KOMIIAHUU *
NICUXOTpagHUECKUe XapaKTEPUCTHKH: IIEHHOCTH M XU3HEHHAs TO3HIINs, 00pa3 KU3HA U MOTUBALIHS
MOKYTIKH. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIC ()OPMBI MPOBEICHUS 3aHATHIA - MOJICIIMPOBAHHUE JCITOBOM
CUTyaIuH, 00CYXJIeHHE (TUCKYCCHs).

Bunpsl camocTosiTensHONW TMOATOTOBKM CTYAGHTOB IO TEeMe: MOATroToBKa pedepara,
BBITNIOJTHEHHE KOHTPOJIbHON pabOThI (IIpU HEOOXOAUMOCTH).

Tema 3 Takmuka ynpasnenue accopmumenmom.

Copnepxanne Tembl: Llenn u 3amaum ympaBieHHS acCOPTHMEHTa PO3HUYHOIO TOPTrOBOTO
npeanpusatus. Knaccudukanuss accopTUMEHTa MO Pa3iIUYHBIM KPUTEPUSM. ACCOPTUMEHTHAas
MOJIUTHKA TOPTOBOTO MPEANpUsTHs, ee 3anadd. ToBapuble Tpymmsl. [IpuHIMOBL GopMUpOBaHUS
aCCOPTHMEHTa TOPTOBOM OpraHu3alii. XapaKTepUCTUKH accopTUMeHTa. lIpakTuueckoe 3aHATHE
Ne 3. Tema: ®@opmupoBaHHE aCCOPTUMEHTHOW MaTpuibl ydeOHoro M araszuHa Keiic-craau 1.
[TocTpouTh acCOPTHMEHTHYIO MaTpuily. ¢ M3y4nTh acCOPTHUMEHT KOHKYPEHTOB (KTO W3
KOHKYPEHTOB NPUCYTCTBYET, KAakie NPEHMYIIECTBA MMEET, KakoH yPOBEHb LIEH Y KOHKYPEHTOB,
KaKHie yCIyTH MpeasaraloT, KTO eIle COOMpAaeTCs «IPUUTH»). * BBIIENUTh KaTeropuu, TPpymIbl |
KJ1acchl TOBapoB. COCTaBUTH TOBApHBIM KJIACCU(PUKATOP, BBIACIUB A3TH TPU YPOBHS. ¢ YIIyOHUTH
TOBApHBIM KJIACCU(PHUKATOP, U3YUUB KAXKIYI0 KaTerOPHIO M BBIJIEIMB B HEHM IOJKATEropuu (Ha
OTHOM WM HECKOJIbKHX YPOBHSX) W TOBAapHBIE TIO3MIMU B KaXKIOW IIOJKATETOpUHU. — *
[TpoananusupoBaTh c6anchnp%BaHHocn, aCCOPTHMEHTa 10 KOJIWYECTBY KaTeropuu |
COOTHOIIIEHUIO TOBAPHBIX MO3uIuK. * OpopMuTs Matpuity. [ .

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (POPMBI IPOBECHUS 3aHATHI - 00CYKIEHUE (TUCKYCCHS).

Bunbl caMmocTosTeNbHONW TOATOTOBKHM CTYJACHTOB TIO TeMe: TIOAroToBKa pedepara,
BBITIOJITHEHHE KOHTPOJIHLHOU paboTHI (TIpU HEOOXOTUMOCTH).

Tema 4 Llenosas norumuxa mopeoeo2o npeonpusimusl.

Copepxanne Tembl: Crparernu I1ieHOOOpa3oBaHUs. BnusHue ponum Kkareropuii Ha
BEIOpaHHYIO MOJIETh [IeHOOOpa3oBanus. UyBCTBUTENLHOCTD K IIEHE y Pa3HBIX TPYII MOKyHaTelNeH,
BIIMSIHUE YYyBCTBHUTEIBHOCTH K IIEHE Ha IleHooOpa3zoBanme. [lepekpecTHast 1ieHOBast 3JaCTHYHOCTD:
TOBapbI-3aMEHUTENM, KOMILJIEMEHTApHBIE TOBaphl, He3aBHCHMbIe ToBapbl. JluHamuka IleHa-
KayecTBO B pa3HBIX IEHOBBIX CETMEHTax. MeTobl pacueTa IIEHbl: HA OCHOBE 3aJIaHHOW HOPMBI
npuObLIM; KOHKYPEHTHOE II€HOOOpa30BaHME; HAa OCHOBE BOCIPUHUMAEMOW ILIEHHOCTH TOBapa.
HuddepenumpoBannoe nenoodpazoBanue. [Iprembl eHO0Opa30BaHUs: «IICUXOJIOTHYECKasD ICHA,
«ymoOHas» TeHa; «CKBO3HAs» IICHA, OKpyDIeHHWe IeHbl. lleHooOpazoBaHWe Ha HOBUHKH, Ha
BBIBOJIMMBIM acCOPTUMEHT U pacnponaxu. OpraHuzaiusi MOHUTOPUHTA II€H KOHKYpPEHTOB,
[IEHOOOpa3oBaHrEe Ha TOBaphl B KoyuieKnusx. L[eHooOpa3oBaHue Ha CE30HHBIE TOBAaphl B Pa3HbIC
NEepUObl: HE CE30H, HAayaJlo Ce30Ha, MUK Ce30Ha, CcraJl ce30Ha. Pacmpogaka Ce30HHBIX OCTATKOB.
Junamuueckoe 1meHooOpa3oBaHue. HoBbIi TpeHI B 11€HOOOpa30BaHMM B MHPOBOM pHUTEIle.
[Ipaktuueckoe 3ausitue Ne 4. Tema: @opmupoBanue 11eH Ha ToBapsl Keiic-ctaau 1. « Onpenenuts
[IEHOBYIO CTpaTervi0 Balllero Mara3uHa u oOOCHOBaTh CBOIO Tmo3umuio. ¢ PaccMmoTperh
BO3MOXXHOCTh MPUMEHEHUS TAKTHYECKHUX MPUEMOB IIEHOOOpa30BaHUS .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TEXHOJIOTHH: aKTHUBHbIC, HHTEPAKTUBHBIE (DOPMBI MPOBEICHUS 3aHATUN - MOJICTHUPOBAHUE JIEIOBOI
CUTYyalluu, 00CYXKACHHE (IUCKYyCCHs).

Bunapl camMmoCTOATENbHON TOATOTOBKH CTYACHTOB IO TEME: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHIO, TOJITOTOBKA pedepara, BHITOIHEHHUE KOHTPOIBHOU paboThl (TIpyU HEOOXOUMOCTH).

Tema 5 Kamezopuiinwiii mepuanoatizume.



Co;[epxcaHHe TCMBI: CDOpMaTbI Mara3muHa. KOHI.[GHL[I/IH MarasuHa. OCHOBHBIE MMPUHIUIIBI
pacmpesielieHuss TOProBOrO IMPOCTpPaHCTBa IO  KAaTeropusiM, TMpUEMBbl BBIKIAJKH TOBapa.
Dkcno3ulnoHHoe obopynoBanue. ToproBoe obopynoBanue. MeToapl CTUMYITUPOBAHUS TPOAAXK B
3aBHCUMOCTH OT I1iesiell koMmnanuu. [Ipakrnueckoe 3ansatue Ne 5. Tema: 30HUpOBaHME Mara3uHa C
ydyeToM TpaBua Mepduanzadruura Keiic-ctagm 1. CdopMupoBaTh TOPTroBBIA 3a71 C Y4YETOM
NPEJCTaBICHHOCTH BCEX TPYNI TOBApoB yueOHOro MarasuHa. OIpenenuTh KOJUYECTBO U
OCHAIlICHHOCTH IIOMCIICHUA B COOTBETCTBUU C TpC6OBaHI/I$IMI/I, NpEaABABIACMBIMU K OpraHu3allvn
TOProBbIX MoMeleHuil. Mcnonp3ys npaBuia MepuaH3aii3MHa BHECTH KOPPEKTHUBBI B IIAHOTPAMMY.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIC ()OPMBI MPOBEICHUS 3aHATHI - MOJICIIMPOBAHUE JCITOBOM
CUTYaIluH, 00CYKACHHUE (JIUCKYyCCHs).

Buapl caMOCTOSITETbHON MOATOTOBKH CTYACHTOB IO TeMe: MOATOTOBKA K MPAKTHUECKOMY
3aHATHUIO, TIOJIFOTOBKA pedepaTa, BHITOIHEHNE KOHTPOIBLHOU paboThI (TIpU HEOOXOTUMOCTH).

Tema 6 Auanuz pe3ynomamos YnpasieHus AcCOPMUMEHMOM POZHUYHO2O MOP208020
npeonpusimusi.

Copnepxanue Tembl: TpaauIMOHHBIM aHalW3 accopTUMeHTa. (MDaKTOpbI, BIUSIOUIME Ha
¢dbopMHpOBaHHE TOBAPHOTO accOopTHMMeHTa. Matpuna bBoCTOHCKOM KOHCAaTHHIOBOM TI'PYIIIBL.
Ananus npogax u goxogHoctu (ABC-ananuz). Dtansl npoBenenus ABC-ananuza. [Ipenmyiectsa
u Hepoctatkn ABC-ananu3za. [Ipornos crabmnpHOCcTH Tiponax (XY Z-aHanu3). DTarbl MpoBeIeHUS
XYZ-anamu3za. [Ipeumymectsa u HegoctaTku XY Z -aHanusa. CosmeteHHblii ABC u XYZ-ananus.
[TpeumymectBa coBmemenHoro ABC u XY Z-ananusa. Otansl npoBeaenus ABC u XYZ-ananuza.
3aKkynoyHasl MOJUTHKA IO pe3ylbraTaM COBMELIEHHOTO aHanu3a. O0opaunBaeMOCTb TOBAPHBIX
3amacoB. [IporHo3 mpojak HOBBIX TOBAapOB (aHAJIM3 aCCOPTUMEHTA IO MapaMeTpaMm BIIUSHHUS).
[Tapametpsl Ui noacueTa odopadnBaemMoctu. CpenHui TOBapHBI 3anac 3a nepuo. Koapounuent
o0opaunBaeMocTd 3amacoB (inventory turnover ratio). VYpoBeHb 3amacoB IMPOAYKLHUH.
ITpaktnueckoe 3ansitue Ne 6. Tema: Ananuz nearenbHoctu MarasuHa Keiic-ctagu 1. 1.IIpoBectn
ABC anamus. 2. IlpoBectn XYZ ananu3 3. IIpoBectn coBmenieHHblii ABC u XYZ ananus 4.
Onpenenuts 3aKyNOYHYIO IOJUTHKY IO peE3ylbTaTaM COBMEILEHHOro aHanu3a 5. Paccuutarh
noKazareian 000paurBaeMOCTH TOBAPHBIX 3aI1aCOB .

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
TEXHOJIOTUH: aKTUBHBIC, UHTEPAKTUBHBIC ()OPMBI NPOBEJCHUS 3aHATHIA - MOJICIMPOBAHHUE JETOBOM
CUTYyalluu, 00CyXAeHHue (AUCKyCcCus).

Buasl caMocTOsTEIbHOM MOATOTOBKU CTYIEHTOB IO T€ME: MOATOTOBKA K NMPAKTHYECKOMY
3aHATHIO, TIOJITOTOBKA pedepaTa, BHITOIHEHUE KOHTPOILHOU paboThI (TIpu HEOOXOTUMOCTH).

Tema 7 Ynpaenenue omuoweHuAMU ¢ NOCMAGUUKAMU.

Copnepxanue tembl: Ctparerusi nopejeHus ¢ nocraBukamu. Cuna no3uuui. Paznuunble
METOJIbI OIEHKM TOCTaBUIMKa. BpIOOp mocTaBimIMKa W KpUTepuu BbIOOpa. «ONTUMANbHBIN
nocTaBIIMK» [leperoBopsl B mpoliecce 3aKylkd. Bo3MOXkHBIE LEIM MEPEeroBOpoB U CHOCOOBI UX
JOCTHXKEHUST (TIOJyyeHUe CKUJOK, OOHYCOB, aibsSHChI). PasznuuHble CTpaTeruu BeACHUS
neperosopoB. "Hetr" B meperoBopax. "Xectkue" mneperoBopsl. IleperoBopsl B kKomaHae U B
OJIMHOYKY - MHUHYChl U NpeuMyllecTBa. MaHUNyIsSIUMM U YJIOBKM B IeperoBopax. JleiicTBus B
KOH(JIMKTHOM CUTyaluu ¢ KoHTpareHTamu. Jluteparypa mo teme: [1-14]. IlpakTuyeckoe 3aHsTHE
Ne 7. Tema: PaGota ¢ mocraBumkaMu Ha Bcex dtanax Keiic-ctaau 1. 1. Onpenenuts moCTaBIIMKOB
JUIsL Balllero Mara3pHa MCXOAs W3 HUMeroumxcs MeToguk. 2. OmnucaTh KpUTEpUH BbIOOpa
noctaBmukoB 3. Omnpenenutb npoOieMy, KOTOPYHO HEOOXOAMMO pEIIUTh C IOCTaBIIMKOM B
IIPOLIECCE IIEPErOBOPOB IO pe3ynbTaTaM aHaiu3a, IpeacrasieHHoro B T.6 4. Ilpemnoxurs
BapHaHTHI PelIeHUs MPOOIEeMbl COBMECTHO € MOCTaBIIMKOM Io rpymnmnam ToBapoB CY, CZ. (npu ux
OTCYTCTBUHM BBIOpaTh TpPyINIy TOBAapOB MO camMoil HebOmaromoidydHol mo3unuu) 5. OnucaTth
IIEPErOBOPHBIN MPOLIECC .

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TEXHOJIOTHH: aKTHBHBIC, HHTEPAKTUBHBIC (DOPMBI MPOBEICHUS 3aHATUH - MOJICTUPOBAHUE JIEITOBOI
CUTYyalluu, 00CyXAeHHue (AUCKyccus).

Buapl caMOCTOSITETbHON MOATOTOBKH CTYICHTOB IO TEME: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHIO, TIOJITOTOBKA pedepaTa, BHITOIHEHHUE KOHTPOILHOU paboThI (TIpu HEOOXOTUMOCTH).

6. MeTognyeckue YKa3aHusA no opraHn3aummn nsyvyeHmsa oUCUUNIINHLI (Mon,ynﬂ)

PexoMeHIa1IUM 110 U3YYEHHIO THCHMIIUHBI

YernenHoe 0CBOCHUE TUCIUILTMHBI TPEATIONIaraeT akTHBHYIO Pa0OTy CTYICHTOB Ha JICKIIUSAX
U Ja0OpaTOpHBIX 3aHATHSIX, BBIMOJHEHWE AaTTECTAIMOHHBIX MEPONpUITUH, SPPEKTUBHYIO
CaMOCTOSITENIbHYIO padoTy.

B nmpouecce wu3ydeHHMs OUCUUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHPOBATHCS Ha
CaMOCTOSTENIbHYIO MPOPabOTKy JIEKIIMOHHOIO MaTepualia, MOAr0TOBKY K Ja00paTOPHBIM 3aHATHSM,
BBHITIOJIHEHHE pedepaToB, BHIIOJHEHWE KOHTPOJBHOW paboThl (IpW  HEOOXOIMMOCTH) W
CaMOCTOSITENIbHOE U3yUYeHUE HEKOTOPHIX BOIIPOCOB Kypca.

MeTtoauyeckue peKOMeH/IalMH 10 00ecTeYeHNI0 CAaMOCTOSATEJIbHOM padoThI

CamocrositensHas padota ctyneHToB (CPC) - 3To mesTenbHOCTh 00yqaroniuxcsi, KOTOPYIo
OHM COBEpILAIOT 0e3 HEMOCPEICTBEHHOW MOMOIIM M YKa3aHUMl MperojaaBaress, pyKOBOACTBYSChH
c(OPMHUPOBABIIUMHUCS paHEe MPEACTABICHUAMUA O TOPSAAKE ¥ TPABHWIBHOCTH BBITOJTHEHHS
onepanuii. llens CPC B mpomecce oOydeHHs 3aKiIIO4acTCs, KaKk B YCBOCHWUW 3HAHWM, TaK U B
(GbopMHpPOBAHUN YMEHUH U HaBBIKOB 110 UX MCIIOJIb30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM
Marepuaie. CamMocTosiTelbHasE padoTa Mpu3BaHa O0ECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTYIEHTAaMHU CaMOCTOSTEIbHON IMO3HABATEIbHOU NEATEIBHOCTH B OOYYEHHM, W SIBISCTCS BUIOM
y4eOHOTo TpyJa, CHOCOOCTBYIONIETO (POPMUPOBAHHIO Y CTYIEHTOB CAMOCTOSTEIILHOCTH.

B pamMkax MmOArOTOBKHM K JaOOpaTOPHBIM 3aHSTHSM CTYIEHTHI CHadaia mpopabaThIBAIOT
JICKIIMOHHBIN MaTepual, Mpe3eHTAllUH, 3HAKOMSATCA C IENblo, 3a/JadaMd M HHQOPMAIMOHHBIMU
ucTouHuKaMu. [Ipu HeoOX0TUMOCTH TOAOUPAIOT TOTIOIHUTEIbHBIE HHPOPMALIMOHHBIE MaTEPUAIbI,
HEOOXO0IUMYIO JIMTEPATypPy, HOPMATUBHbIE U 3aKOHOAATEIbHbIE JOKYMEHTBI, 3HAKOMSATCS C HUMH.

CryneHnTaMm mnpejajaraeTcs BBIIOJHUTH CaMOCTOATENbHYIO pPaboTy B BuAe pedepaTta C
NPEJICTaBJICHUEM MPE3EHTALMH 110 OJHOW M3 MPEIJIOKECHHBIX TeM. TeKcT pedepata Habupaercs: Ha
KOMITbIOTepe U odopmisercs Ha Juctax (opmara A4, KOIUYECTBO CIAIOB B MPE3CHTAIlUU HE
menee 12. Odopmienue pedepara 1 mpe3eHTaIMK B COOTBETCTBUH ¢ TpeboBanusiMu BI'YOC.

JUiss  yCTIenrHOTO OCBOCHUST TPEJIOKEHHBIX TEM WM OTACIBHBIX BOIPOCOB CIIEAYET
03HAKOMUTHCS C PEKOMEHJIOBAaHHOH JIUTEPaTypOil 1 HOPMATUBHO-TEXHUUYECKON TOKYMEHTaIMEeH 1o
JTUCLUATUIMHE.

[Ipu omenke pedepara (mOKIama) YUUTHIBACTCS CTEMEHb MPOPAOOTKH TEMBbI, HAJIWYUE
pa3BEepHYTOrO IUIaHA, CTENEHb MPOPAOOTKHM OCHOBHBIX BONPOCOB [0 IUIAHY, HaJIW4He
apryMEHTHPOBAaHHOTO  3aKIIOUEHHs, a TaKkKe  HAJIMYME  COOTBETCTBYIOIIETO  CIHCKA
nH(GOPMaIIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaIuH.

[Tepeuens u TemaTHKa pedepaTos:

1. Hcropus pa3Butus kareropuiiHoro menemxkmenta B CILIA Ha nmpumepe KOHKpETHOM
KOMIIaHUH

2. Hcrtopust pa3BUTHs KaTETOPUHHOTO MEHEKMEHTA B EBporie Ha mpumMepe KOHKpETHOH

KOMITaHUH.

PaccMoTpeTh KOMITaHUH, KOTOPBIE UCIIONB3YIOT KATETOPUMHBIM MEHEPKMEHT KaK CUCTEMA

4. PaccMOTpeTh KOMITAHUU, KOTOPBIM HEOOXOIMMO 33 {yMaThCsl O BHEAPEHUH KaTETOPUHHOTO
MEHEIKMEHTa

5. Paccmotpets otpacins FMCG ¢ Touku 3peHust KaTeropuitHOIr0 MEHEIKMEHTA

6. OTiauuus KAaTETOPUHHOTO MEHEPKEepa OT MPOUYMX CHEMATUCTOB (3aKyIIINKa, POIaBLa U
JIOTHCTA)
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7. Paccmotpets crpareruu nuddepeHImpoBaHHOTO IIEHO00Pa30BaAHMS
8. PaccMoTpeTs cTpareruu KOHKYpEeHTHOTO IIEHOOOpa30BaHuUs
9. PaccmoTpeTs cTpaTeruu aCCOPTUMEHTHOTO LIEHO0Opa30BaHus
10. JleranpHO omucaTh KaX bl MPUHIIUI CErMEHTAI[UU TOTPEOUTENEH
11. PaccmoTpeTh 3ampoChl Kaxka0i KaTeropuu Y HUBEPCUTETA.
12. OxapakTepu3oBaTh TOProOBbI ACCOPTUMEHT 110 Pa3IUYHBIM KPUTEPHUSIM.
13. IIpoananu3upoBaTh aCCOPTUMEHTHYIO MaTPUILy IPOYKTOBOI'O U HEMPOAYKTOBOTO
MarasuHOB, IPEJCTaBICHHbIX B MIHTEepHEeTE
14. PaccMoTpeTh LIEHOBBIE CTPATETUH IO FpyIIam
15. OxapakrepuzoBaTh Matpuity bocToHCKO# rpymnmbl
Tabnuua 5 - [lepeyeHb BOIPOCOB /17151 CAMOCTOSITEIBHOTO U3YUEHUS AUCHUTINHBI
Ne
/n Ne paznena u Tembl [lepeuens paccMaTpuBaeMbIX BOIIPOCOB ISl CAMOCTOSITEIBHOTO U3YUEeHHUS
1. Z[aTI) OIIpEaACICHUEC KaTeI‘OpHﬁHOMy MCHCI’KMCHTY. PaCCMOTpeTL €ro uciim u
3aga4u.
2 . OcHOBHBIE KOMIIOHEHTBI KaTerOpPUIHOIO
MEHEI)KMEHTa
Tema | Buenpente 3. Ucropuueckuii acrieKT yrpaBlieHUs] aCCOPTUMEHTOM
1. KaTeropuiHoro 4 . IIpeanoceuiku ¢dbopmupoBaHus CHCTEMBI
MCHCIP)KMCHTA B )
COMDAHIIO KaTeropuiHOro MEHePKMEHTa Ha 3anazie
5 .JocromHctBa W mpoOJIEeMbl  KAaTErOpUITHOTO
MEHEI)KMEHTA
6. IlpaBuiia BHEIpeHUs1 KaTETOPUITHOIO MEHEPKMEHTA
7. OcHOBHBIE 00513aHHOCTH KaTErOPUIHHOTO MEHEDKEpa
1. OCHOBHBIC IPUHIHUIIBI Pa3padOTKH CTPATETHU TOBAPHOI KaTeTOPHH
2 . OcHoBHble 3Tanbl  (HOPMUPOBAHMUSA  CTPATETUH
TOBApHOM KaTeropuu
3 . PaccMoTpers  COBpeMEHHBIE  KOHKYPEHTHBIE
CTpaTeruu
5 I;’T“f; OZI;HC;}?(?;erm i 4. OCHOBHBIE BU/IbI KOHKYPEHTHBIX CTPATETUH?
MEHe KMeHTe 5 . HeoOXoauMOCTh TOHUMaHHUS MO3MIMOHUPOBAHUS
Mara3uHa JUISt MPUHSATHS pelIeHns KaTeropuu ?HbIM
MEHEe[KepOM
6. Llenu cerMeHTalnu pPbIHKA
7. KpuTepuu cerMeHTalliu phIHKa
1. IIpouecc ynpaBieHus aCCOPTUMEHTOM
2. IIpoMbIIITIEHHBIN U TOPTOBBIA ACCOPTUMEHT
3. 3aaun acCOPTUMEHTHOMN MOJTUTUKHI
4. ToBapHbI€ TPYIIIbI
Tema 3. Taxruka 5. JIpUHIHATIBI ACCOPTUMEHTHOM TTOJTUTHKH
> ynpasente 6. ToproBaiilf aCCOPTUMEHT
ACCOPTUMEHTOM
7 .Kareropus xak ocHOBa i1 (POPMHUPOBAHUS
ACCOpPTHUMEHTA
8. ToBapHbIil K1accU(pUKATOP U €r0 YPOBHU
9. IlocTpoeHne acCOPTUMEHTHOM MaTPUILIbI
1. Z[aTI) OIIpEIACICHUEC HeHOBOfI TMOJIMTHUKU MPEATIPUATUSL, pACCMOTPETH €€ 3TaIlbl U
LEIIN.
Tema 4. llenoas 2. lleHoBBIe CTpaTeruu: ONpeaesieHue U Kiaccuukarus
4. MOJIMTUKA TOPTOBOTO

TIPEATPHUSTUS

3. IlepekpecTHas 3JIaCTUYHOCTH CIIPOCa, €€ BUJIbI
4. DKOHOMHYECKHE TPUEMBbI IEHOOOPa30BaHUs
5. Ilcuxonoruyeckue mpueMbl IEHOOOPa30BaHUs




H/H Ne paszaciia U TEMbI Hepel{eHL paccMaTpuBa€MbIX BOIIPOCOB JId CaMOCTOATECIIbHOTO U3YyUCHU S

1. IlpaBuia kaTeropuHOro MepyaHjai31uHra.

2. IIpuHnMnB pa3pabOTKH MIAHOTPAMMBI

3. CnocoOBblI BBIKJIAJIKU TOBapa
Tema 5. 4 . @akTophl, BIMSIONIME Ha BBIOOD METOIOB
5. Kareropuiinsit CTUMYJIUPOBAaHUA
MepHaHnaH3HHT 5 . OcHOBHBIE CpEACTBA CTUMYJIMPOBAHUSA MPOJAX,
HAIPAaBIICHHBIC HA TOKYNATEIA

6 .CpencrBa MOONIIPEHHUS MAPTHEPOB U TOPrOBOIO
[epcoHaia

1. Ha3BaHus NPOAYyKTOB, B 3aBUCMOCTY MECTa, 3aHUMAEMOr0 B MaTpUILIE
BocToHCKO# KOHCANTUHTOBOM TPYIIIBI

2. BapuaHTbl MapKETHUHIOBBIX CTPATErHil MPEANPUATHS
Ha ocHoBe MaTpuis!l bKI
Tema 6. Anams 3 .IIpoBenenne ABC-anammza. J[locTomHcTBA M
pe3yIbTaTOB
S — Henocratku ABC-ananusa
acCOPTHMEHTOM 4 .lIlpoBenenue XYZ-anaimza. JlocTtomHCcTBA H
DOSHITIHOTO TOPIroBoro [l ye noctatku XY Z-aHamu3a
TIPEOIPUATHUSL

5. [Ipoenenue copmenienHoro ABC u XYZ ananuza

6. O60paurBaeMOCTh TOBAPHBIX 3a1acOB

7. IMapameTpsl oIcYeTa 000PAYNBAEMOCTH

1. I[TocTaBuwK, (GaKTOPHL, ONPEACISIONINE €T0 KOHKYPEHTHYIO CHITY.

2 . Kpurepun OLICHKU B3aUMOJICUCTBUSA c
ITOCTABIUKAMH.

3. Haubonee yacto BcTpeyaromuecs: KpUTEPHH JEICHUS
Tewa 7. Vimpasnenme || IOCTABIIHKOB Ha KATErOPHH.
7 OTHOLIEHHSIMH C 4. DTanbl HOUCKA MOCTABIINUKOB.
TOCTABIAKAMH 5 ./lenoBele  IEpPEroBOpel U KPUTEPUM  HX
KJIacCU(pUKALUU.

6. DTanel IeperoBOpHOro npouecca

7. OCHOBHBIE 1I€JIM IEPETOBOPOB € MOCTABIIUKAMU:

8. bazoBbie cTparernu BeCHUs IEPETOBOPOB

Llenbio BBIMOIHEHUS] KOHTPOJIBHON pabOTHI ABISETCS 3aKpeIyIeHHe 3HAaHUM TeOpeTHYECKUX
OCHOB M TPAaKTHYECKUX HABBIKOB I10 OOECIIEYCHHIO, KOHTPOJIO M OIEHKE Oe30ImacHOCTH
MOTPEOUTETHCKUX TOBAPOB.

Bapuant KoHTpoOJbHOM paboOTHl COOTBETCTBYET IepBoi OykBe (aMwinu B 3a4eTHOU
KHIKKE.

B paGoty nomxHBl OBITH BKIIOUYEHBI BCE BOMPOCHL, YKa3aHHbIE B Teme. KOHTpoibHbBIE
paboThI, cozaepkalde HE BCE BOMPOCHI TEMBI, a TAaK)XE€ BONPOCH HE CBOEro BapHaHTa, HE
penieH3upytorcs. OTBETH Ha BOMPOC CAEAYET H3IaraTth MOAPOOHO M aKKypaTHO. TeKCTOBBIN
MaTepHuall KOHTPOJIbHOI paboThl HEOOXOUMO JOMOIHATh WIUTIOCTPALUSAME, TaOJIUIIAMHU, CXEeMaMH,
rpa¢pukamu. JlookeH OBITh TPUBEACH CHHCOK HCIONB3yeMod JsmtepaTypbl. Odopmienne
KOHTPOJIbHOHM PabOThI IOJDKHO OBITH B COOTBETCTBUU ¢ TpeboBaHusMu cTaHaapta BI'YOC.

KonTponpHas paboTa BBIIOIHIETCS C HCIIOJIB30BAaHUEM MEPEUHS CIICIIHATBLHON JIUTEPATYPHI,
cTaTe, onmyOIMKOBAaHHBIX B MPOQUIBHBIX KypHAIaX U B APYroil Nepuoanyeckoil OT€YECTBEHHON U
3apyOexHOM nevartu, B cetu VIHTepHeT.

KonTponbHast paboTa BBIIOIHSETCS CTYIEHTAMHU OYHOM (OpMBI OOYYEHHs, MKENAIOMIUX
MOJTYYUTh AOMOJHUTENbHbIE Oalibl peHTHHTa B IIpoIiecce 00yUeHHUS.

KonTponpsHas pabota npeacTaBisercsi B CpOK, YCTaHOBIEHHBIH MpernoiaBaTesieM, COIacHO
KaJeHJapHOMYy Tpaduky ydeOHOro mporecca. Ilpu Bo3Bpare MpOBEpEeHHOW, HO HE 3a4TEHHOMN



paGOTLI CTYACHT HOJIKCH BHCCTHU UCHPABJICHUA MO 3aMCUYAHUAM NPCTIOAABATCIIA U CAATh pa60Ty Ha
ITOBTOPHYO NMPOBEPKY BMECTE € NEPBOM peIaKIUEH.

HpI/I OLICHKC KOHTpOHLHOﬁ pa6OTBI YUUTBIBACTCA CICAYIOIICC: HCJIU BCC HNOCTHUIHYTHI;

pe3ysIbTaThl COOTBETCTBYIOT COJCPKAHUIO; HMEIOTCS apryMEHTHPOBAaHHBIE BBIBOJBI IO BCEM
BOIIPOCAM; MaTepHasl TOJHOCThIO 00padOTaH; TEKCTOBBIM MaTepuan JOIMOJHEH TabauiaMu
(rpadukamMu), cxemMamu, WUTIOCTPALUSIMHM; HMEETCSl CIHMCOK HCIOJIb30BAHHBIX HCTOYHHUKOB (HE
MeHee 25, B TOM YUCIIe CTaThU U3 NPOQUIbHBIX KYpPHAJIOB.

PR
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[Tpu oTBeTE HA MEPBBIN BONPOC HEOOXOAUMO:

JlaTh peTpOCIeKTUBY MU3YUYEHHS BOIMPOCA 3a MmocieaHue 15 jer.
Yka3aTh OCHOBHBIC BUJIBI, IPUHITUIIBI U3YUCHHSI BOIIPOCA.
[IpencraBuTh KIacCHPHUKAIUIO IO U3Yy4aeMOMY BOIIPOCY.
PaccMmoTpeTh BOIPOCH!, OTHOCSIIINMECS K KOHKPETHOMY TOBapy, KOTOPBIN CTY/IET U3y4yaeT Ha
MPAKTUYECKHUX 3aHATHUSAX.
[Tepeuncnuth MpoOIEMBI, KOTOpPBIE pElIaeT KATErOPHUIHBIN MEHEKMET B OTJINYUE OT
CTAJIBHBIX JUCIHIUTHH (3aKyTKa, TPAHCTIOPTHPOBKA, XPaHCHHE, PeaTU3allns,
MOCJICTIPOAKHOE 00CTy )KHBAHHUE).
Crenarn BBIBOJBI.

[Tpu oTBeTE Ha BTOPOIl BONPOC HEOOXOIUMO:

[IpencraBuTh MOHATUHHBIN amIapar .
IlepeynciuTh TOCTOHCTBA U HEOCTATKHA B pACCMAaTPUBAEMON TEME.
ITpoananu3upoBaTh UCCIEAYEMBIN TOBAp B paMKax MPEACTABIsIEMOro BOIIPOca
VYKkazarh MyTH peleHus mpoodIeMm.
Crenars BBIBOJIBL.
Komruiekt 3aganuii 111 KOHTPOJIbHON PabOTHI:
Bapuanr 1.
st cTyIeHTOB, YbH (paMUITMU HAUMHAIOTCS HA OYKBBI A,B,B.
1. McTopuueckuii aclieKT ynpaBiIeHUs] ACCOPTUMEHTOM.
2. latb onpeeneHre HEHOBON NOJUTUKY NPEAIPUATHS, PACCMOTPETH €€ 3TaIbl U LIEJIH.
Bapwuanr 2.
Jlnist ctyaenToB, ubK (amMunun HaunHatotes Ha Oyksbl [,/1E.
1. Ipeamnocsuiku popMUpOBaHHS CHCTEMBI KATETOPUHHOTO MEHEKMEHTA Ha 3amaie.
2. DKOHOMHUYECKHE IIPUEMBI [IEHOOOpa30BaHHU.
Bapuanr 3.
Jns ctynenToB, ybM (pamMmiiny HaunHatoTcsa Ha OykBbl K, 3, 1.
1. OcHOBHBIE 00513aHHOCTH KaTErOpUIHOIO MEHEDKEpa.
2. IlcuxonoruuecKue MprueMbl IEHOOOPa30BaHuS .
Bapuanrt 4.
Jnist cTyaeHToB, 4bK (aMuIIuu HaunHatoTcs Ha OykBbl K,JI.
1. OcHOBHBIE PUHIIMITEI Pa3padOTKU CTPATETHH TOBAPHON KaTETOPHH.
2. IlpuHnune! pa3paboTKU IJIAHOTPAMMBI, CIIOCOOBI BBIKJIQJAKH TOBAPOB.
Bapuanr 5.
Jlns cTyieHToB, YbM (paMWIINK HauMHAIOTCs Ha OykBbl M, H.
1. PaccMOTpeTh COBpEMEHHBIE KOHKYPEHTHBIE CTPATETHH.
2. OCHOBHBIE CPEJCTBA CTUMYJIMPOBAHUS POJ1aX, HAIIPaBJICHHbIE HA TOKYATEs.
Bapwuanr 6.
st cTtyaeHToB, ubK amunun HaunHatoTces Ha OykBbl O,I1,P.
1. Ilenu u KpuTEeprUH CETMEHTALIUH PHIHKA.
2. CpexncrBa NOOLIPEHHS TAPTHEPOB M TOPrOBOI0 NEPCOHAIIA.
Bapuanrt 7.
Jnst cTyneHToB, ubk pamMuinu HaunHaroTcs Ha OykBol C,T,Y.
1. ITpouecc ynpaBieHHs aCCOPTUMEHTOM.



2. BapuaHTbl MapKETUHIOBBIX CTpATEruii NpeAnpusITHs Ha ocHOBe MaTpulbl KT .

Bapnasnr 8.

Jns ctyneHToB, ybM amMuiiny HaunHatoTcsa Ha OykBbl O, X, 11

1. ITpyHLIMIIBI, LIETHN U 33141 aCCOPTUMEHTHON MOJIUTUKH.

2. O6opaunBaeMOCTh TOBApHBIX 3aI1aCOB, TAPAMETPHI €€ pacyera.

Bapuant 9.

Juist ctynenToB, ybH amuiinu HaunHatoTes Ha Oyksol Y, 1L LI

1. Kareropus xak ocHOBa /i (pOpMHpPOBaHUS aCCOPTUMEHTA.

2. Kputepuu onieHKH B3aUMOJECHCTBUSA C MOCTaBIIUKAMH.

Bapuanr 10.

s cTyneHToB, ybM (paMIIIUK HaunHatOTCA Ha OykBbI J,10, 5.

1. ToBapHBIii KTaccu(UKATOP U €ro YPOBHHU, ACCOPTUMEHTHAS MaTpHIIA.

2. ba3oBble cTpaTeruu BeICHUs MEPETOBOPOB.

Mertoap! aktuBHOro oOydeHuss (MAO) cocTaBisioT 9 4yacOoB M BKIIIOYAIOT BBINOJHEHHE
CUTYaIIMOHHOTO 33/1aHus (IIpoeKkTa) B hopMme Keic-3aaay.

Keiic-3amaua mpezacraBnser coboii mpobiieMHOE 3alaHue, B KOTOPOM OOydaromemycs
NpE/UIaraeTcsi  OCMBICIUTh  PEAIbHYI0  NPO(ECcCHOHATBHO-OPUEHTHPOBAHHYIO  CHUTYAIHIO,
HEOOXOAMMYIO  JUISl  pElIeHUus JaHHOW MpoOJeMbl, U TMPEANOoIaraloT CaMOCTOSTEIbHbIE
MCCIEN0BAaHUS O] KOHKPETHYIO IIOCTaBJICHHYIO 3aJady M TOJArOTOBKY Mpe3eHTaluu 10
pe3yJsibTaTaM HCCIIe0BaHuUS.

B ydeOHOM mporecce B paMKax JUCHUIUIMHBI  «KaTeropwiHbIH — MEHEIHKMEHT)
NPUMEHSIOTCS aKTUBHBIE METOAbl OOyueHHs — KeHc-3a/add, MpeACTaBIsAIoIMEe CcoOOoM
UMUTAIIMOHHBIC HEUTPOBEIC: case-study «omwcaHue ombiTay (CUTyallMOHHBIC 3aJlaHus) — pa30op u
aHaJIN3 KOHKPETHBIX CUTYallUH.

Keiic-3amaun  mpeanosaraloT  CaMOCTOSTENbHBIE — MCCIIEJOBAHMS IOJl  KOHKPETHYIO
MOCTaBJIEHHYIO 3aJ]ady U MOATOTOBKY MpEe3eHTaluil Mo pe3yasraTtam uccienoanus. Kelic-3agaun
MPEJICTABISIIOT  COO0M cumyayuonnvie 3adawnus, BHITIOIHSIEMbIE UHANBUIYAIbHO W TPYHION
CTYIEHTOB - BPEMEHHBIM TBOPYECKUM KOJUIEKTMBOM B COCTaBE HECKOJBKUX CTYIEHTOB (2-3
YEeJI0BEKa).

CamocrostenbHas pabora 0akanaBpoB MPEAIOIaraer:

1. U3y4yeHue maTepuasa 1o TeMe 3aHsITHsI U MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Tlouck m cOop mMepBUYHON W BTOPUYHOM HMH(POpPMALMM IO 3asABJICHHOW TpoOieme B
paMKax CUTYallMOHHBIX 33JJaHU{ K MPAKTUYECKUM 3aHSATHSIM M TIOJATOTOBKA OTYETa MO pe3yibraTaM
CaMOCTOSITEJIBHO TTPOBEACHHBIX UCCIIENOBaHNH opMe Tipe3eHTanuu ((aits ¢ pacmmpenueM .ppt).

3. 3amura CUTYallMOHHOTO 33/IaHUsl HAa MPAKTUYECKOM 3aHIATHHM C AEMOHCTpAlUEld OoTdera
WIM NIPE3EHTAIM, OTBETHI Ha BOIIPOCHI, 00CYKIEHUE.

[To pe3ynbrataM MpPOBEPKU CTYACHTY BBICTABISIETCS OINpPEAEICHHOE KOJIMYECTBO OasljioB,
KOTOpOE BXOJIUT B 00lIIee KOJMYECTBO OAIOB CTyAECHTa, HAOpaHHBIX UM B TeueHue cemectpa. [lpu
OLICHKE pE3y/IETaTOB BBIMOJHEHHUS KEHC-3aJ]a4l YYHUTHIBAIOTCS YETKOCTh CTPYKTYpPBI PadOTHI,
yMeHHe cOopa BTOpUYHOU HH(POpPMAINK, YMEHUE CTaBUTh MpoOJIeMy U aHaJIH3UPOBATh €€, YMEHHUE
JIOTHYECKHU MBICITUTb, BIaJIcHHE TPOPECCHOHATHLHON TEPMUHOIOTUEH, TPAMOTHOCTH O(OPMIICHHUSL.

Jns  npoBefeHHs  3aHATUH  JIEKIMOHHOTO — THMA  HMCHOJB3YIOTCS  MPE3EHTAllHH,
COOTBETCTBYIOILLIME TEMaM, IIPEACTABICHHBIM B ITyHKTE 5 HacToswen PII/I.

3amaHus JUIST TPAKTUYECKUX 3aHATHHA (paboT) € METOAMYECKMMH YKa3aHUSIMH 10 HX
BBITIOJIHEHHIO NpUBeAeHBI B [Ipunoxennu 2.

OO0pa3zoBarenbHbIi Mpolece MO0 JUCHUIUIMHE MOXET OCYILECTBIIATHCS C IMPUMEHEHHEM
TEXHOJIOTHH CMeIIaHHOTo o0y4yeHus. B atom cinyuae D0C obecrieunBaeT MpOBEICHNUE JICKITMOHHBIX
3aHATUH, pa3MellleHUue OTYETOB MO Jab0opaTOpHBIM paboTam U pedepaTos.

Bonpocel K TEKYIIIEH aTTECTAllMN, 3aYETY, SK3AMEHY:

1. Pousb 1 3HaUeHME KATErOPUHHOTO MEHEKMEHTA JJI1 TOPTOBOTO IIPEANIPUSATHS.
2. CopnepxaHue AEATEIBHOCTH IO BHEAPEHHUIO KATETOPUMHOTO MEHEIKMEHTA HA TOPTOBOM
MPEATNPUATHH.



W

20.
21.
22.

23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

OcHOBHBIE KOHIIENIIMH YIIPABIEHUS ACCOPTUMEHTOM B TOPTOBOM IPEANIPUSATHH.
OcHOBHBIE 1I€JIM U 334 IIpecieayeT pO3HUYHOE TOPrOBOE MPEANPUSTHE NP YIIPaBICHUN
ACCOPTUMEHTOM.

CymectByromnye Kiaccu(puKauy TOBApOB IS LEJIeH YIIPaBICHHUS.

Jlath onpeneneHne KaTeropuiHOMY MEHEIKMEHTY. PaccMOTpeTh €ro ey 1 3a1aqu.
OcCHOBHBIE KOMIIOHEHTBI KATETOPUHHOTO MEHEKMEHTA

Hcroprueckuil acCekT yIpaBIeHUs] aCCOPTUMEHTOM

[Ipennocbuiku GOpMUPOBAHUS CUCTEMBI KATETOPUITHOTO MEHEI)KMEHTa Ha 3anaje

. Kamnanuu, Hy)narommecs: B MOBBIIICHUN YPPEKTUBHOCTH YIIPABICHUS aCCOPTUMEHTOM
.JlocTonHcTBa 1 MpoGIEMbI KATETOPUHHOTO MEHEKMEHTA

[IpaBuna BHeaApEHUS! KATETOPUMHOTO MEHEI)KMEHTA

OcHOBHBIE 00513aHHOCTH KaTerOPUIHOTO MEHeKepa

[Toaxoms! kK Opranu3anuu padoThl KATETOPUHHOTO MEHEKEPa

OCHOBHBIE IPUHIUIIBI pa3pabOTKU CTPATETUH TOBAPHON KaTerOpUH

OcHoBHbIE 3TaIbl POPMUPOBAHUS CTPATETNH TOBAPHOM KaTeropuu

PaccMmoTpeTs coBpeMeHHbIE KOHKYPEHTHBIE CTPATETUN

OcHoBHbIE BUIbI KOHKYPEHTHBIX CTpAaTErun?

HeoOxoaumocTh MOHMMAaHUS MO3UIIMOHUPOBAHMS Mara3uHa JJisl IPUHATHS PEeILICHUs
KaTeropuH ?HbIM MEHEIKEPOM

Ilenu cermeHTanuyu pbIHKA

Kpurepuu cermeHTanum pblHka

OTnHMuune cTpaTernyeckoro U ONepaTUBHOTO YIIPABJICHUS aCCOPTUMEHTOM PO3ZHUYHOTO
TOPrOBOI0 MPEIITPUSIITHSL.

[TpuHIMIIBI cCeTMEHTAINH TOTpeOuTeNeH, 3a10KEeHHbIE B OCHOBY (hopMHpOBaHUS
aCCOPTHMEHTA TOBapOB

MeTop! ynpaBiaeHUsl aCCOPTUMEHTOM B TOPTOBIIE

Oco0eHHOCTH yTpaBJIeHHs aCCOPTUMEHTOM B MarazuHax pazHoro gopmara

ITpouecc ynpaBieHHs aCCOPTUMEHTOM

[IpoMBIIIEHHBIN U TOPTOBBIA ACCOPTUMEHT

3aa4u aCCOPTUMEHTHON MOJIUTUKU

ToBapHsbI€ rpymIIbI

[IpuHIUITBI aCCOPTUMEHTHOM NOJIUTUKHU

Toproselii aCCOPTUMEHT

Kareropus xak ocHoBa /i popMHpOBaHUS aCCOPTUMEHTA

ToBapHbIii KiTaccu(UKATOP U €r0 YPOBHH

[TocTpoeHne acCOPTUMEHTHON MATPHILIBI

I{eHOBas MOIUTHKA IPEATIPUITHS

OTnnuune TpaAUIIMOHHONW CUCTEMBI 3aKYIIOK OT yIPABIEHHUS ACCOPTUMEHTOM I10 TOBaPHBIM
KaTeropusam

Kputepuu, onpenensioniye 1eaecoodpa3HOCTb Mepexoaa PO3HUUHOTO TOPrOBOTO
HPEIIPUITHS K KATETOPUHHOMY MEHEIKMEHTY.

OcHoOBHBIE 3TaIbI IPU NEPEX0/I€ TOPrOBOM OpraHN3aluy Ha KaTETOPUHHBIA MEHEI)KMEHT
KoMnereHuum kaTeropuiiHOro MeHepxepa

OcHoBHBIE 33724 U (PYHKIIMOHATBHBIE 00s13aHHOCTH KaTETOPUIHHOTO MEHEKEpa
Oranbl (OPMUPOBAHKS ACCOPTUMEHTHON MaTPHIIBI.

MeTtopl aHaNM3a U OLIEHKU aCCOPTHMEHTA.

B3anMocBs3b 1eHO00pa30BaHMS U POJTM KATETOPHH B aCCOPTUMEHTE Mara3uHa.
TexHomoruu ynpasieHHUs! OTIE€IbHBIMU KaTETOPUSIMH aCCOPTUMEHTA.

Cymnocts ABC-ananusa.

CymHocth XY Z-aHanu3a u 11e51ecoo0pa3HOCTh €ro MPUMEHEHHUS.

Bnusnue ABC n XYZ ananuza Ha IPOTHO3 IPOJAX.

OTaIbl NOCTPOEHUS ACCOPTUMEHTHOW MaTpPULIBI.

[IpaBuia u anropuT™ MOCTPOEHUSI ACCOPTUMEHTHOM MaTPUILBI.



50. 3akyrnouHas MOJIMTUKA IO PE3yJIbTaTaM COBMEILIEHHOTO aHAIN3a.
51. Ilokazatenu 060pavyuBaeMOCTH TOBAPHBIX 3a11acoOB
OcoOenHocTH opraHu3anuu 00y4eHHs1 ISl JIMI ¢ OTPAHUYCHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIN/0B.

[Tpu HeoOxoauMoOcTH OOYYarOIUMCST U3 YHUCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
3I0POBbs 1 MHBAJMJIOB (10 3asBJICHUIO 00YYaroIerocs) npeaocTapisercs yueoHas nHhopMarus B
JOCTYIHBIX (pOpMax ¢ y4ETOM UX UHIUBUAYAIbHBIX MCUXOPU3NUECKIUX OCOOCHHOCTEH:

- JJIs UL ¢ HApYUIEHUsIMU 3pEHUs: B eyaTHON (opMe yBEIHMUEHHbIM pupTOM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYEHUEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aJaHHsI, KOHCYJIbTAIlUU U JIp.

- 17151 ML C HApYLIEHUAMU ciIyXa: B e4aTtHol gopme; B (hopMe 3IEKTPOHHOTO TIOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

7. ®oHA OLUEHOYHbIX CpPeAcCTB AN NpoBeAeHUs TeKyLero KOHTPOns W
NPoMeXyTO4YHOWN aTTecTauum obyyarLmnxcs No AucuunnuHe (Moayno)

B cootBerctBuu ¢ TpeboBanusmMu @DI'OC BO ans arrectanmu oOyyaroumxcs Ha
COOTBETCTBUE HWX TEPCOHAIBHBIX JIOCTHKECHUN IUIAHUPYEMBIM pe3yJabraraM OOy4eHHs IO
JTUCUHUIIIWHE CO3IaHbl  (DOHIBI OLEHOYHBIX CPEACTB. THUIOBBIE KOHTPOJIBHBIC 3a/IaHWs,
METOJIUYECKHE MATEPHUAIIBI, ONIPEACIISIOIINE POLEAYPhl OLIEHUBAHUS 3HAHWW, YMEHUI U HAaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHUS 00pa30BaTEIbHOM
porpammsl, npeacTasieHsl B [Ipunoxenun 1.

8. YyebOHO-meTOAMYECKOEe U UWH(pOpPMaUMOHHOe obecnevyeHne AUCLUNIIUHBI
(moayns)

8.1 Ocnoenasa numepamypa

1. bysyxoBa, E. A. Kareropuiiaslii MeHe>KMEHT. TeopeTudecKkrue OCHOBHI : YYEOHUK ISt
By30B / E. A. by3sykoBa. — MockBa : M3garensctBo IOpaiit, 2023. — 181 c¢. — (Bricmiee
obpazoBanmue). — ISBN 978-5-534-14458-1. — Tekct : snextpoHHsid // OOpa3zoBarenbHas
iatgdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/520156 (nata obpamenus: 06.09.2023).

2. Judum, M. M. ToapHBII MEHEKMEHT : y4eOHUK JJISl IPUKIATHOTO OakanaBpuara /
N. M. JIudun, @. A. XKykosa, M. A. HukonaeBa. — Mocksa : M3natensctBo FOpaiit, 2022. —
405 c. — (bakanasp. [Ipuknannoii kypc). — ISBN 978-5-9916-3959-0. — TekcT : 3neKTpOHHBIH //
Oo6pazoBatenpHas T1uiatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/508122 (marta
obpamenus: 06.09.2023).

3. Maromenos, III. III. YnpaBneHne ToBapHBIM aCCOPTUMEHTOM M 3amacaMi : Y4eOHHMK
n1s 6akanaspos / 111, 111. MaromenoB. — 2-e u3n. — Mocksa : M3naTenbCKko-ToproBasi KOproparus
«lamkoB u K°», 2020. — 174 c. - ISBN 978-5-394-03641-5. - Tekcr : anektpoHHbii. - URL:
https://znanium.com/catalog/product/1091209 (nara obpamenus: 06.09.2023).

8.2  Jonoanumenvnas numepamypa

1. Kpumraposuu, B. U., TeopeTnueckne OCHOBBI TOBApPOBEACHUS U HKCHEPTHU3BI :
yuebnuk / B. U. Kpumtagosuy, /1. B. Kpumradosuy, E. B. KpacunsankoBa. — MockBa : KaoPyc,
2023. — 264 c. — ISBN 978-5-406-10774-4. — URL: https://book.ru/book/946435 (nara
obpamienus: 08.09.2023). — TekcT : 37IeKTPOHHBIH.

2.  HwuxomaeBa, M. A. TeopeTnueckue OCHOBBI TOBAPOBEICHUS M HKCIIEPTU3BI TOBAPOB :



yuebHuK : B 2 yacTsx. Yacte 1. Teoperuueckue ocHOBBI ToBapoBeneHus / M. A. HuxomaeBa. —
Mocksa : Hopma : UH®PA-M, 2022. - ISBN 978-5-91768-476-5. - TekcT : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/1852183 (narta o6pamenus: 06.09.2023).

8.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

1. HWudopmanmonHo-mpaBoBoit moptan ["apanTt — http://www.garant.ru/

2. Nudopmanmonno-cipaBounast  cucrema  «Koncynasrant — [lmrocy  —
http://www.consultant.ru/

3. Hayunas »snextponHas Oubnuoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

4. OG6pasosatensuas muardopma "FOPAUT"

5. Odununanbubiii cailt denepanbHON CayXkObl 1O Hag30py B cdepe 3alluThl MpaB
notpeburteneit u 6mnarononyuns yenoBeka (Pocnorpednanzop) URL: https://rospotrebnadzor.ru/

6. OnexkTpoHHas OMOMMOTEYHasi cUCTeMa «YHUBEPCHUTETCKas OHONIMOTEeKa OHJIAMH» -

Pexxum moctyma: http://biblioclub.ru/

7. OnexrpoHHo-6uOnMMoTeyHas cucrema "BOOK.ru"

8. DnexTpoHHO-6ubMMOTEUHas cuctema "ZNANIUM.COM"

9.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

10. [Ipesunentckas Oubmuorexka um. b.H.Enpnuna (6a3za gaHHBIX pa3IUYHbIX
npodeccuoHanbHbIX 00nacteit) - Pexxum noctyna: https://www.prlib.ru/

9. MaTepnanbHO-TeEXHUYECKOEe obecnevyeHne AUCLUUNIUHBLI (MOAaynsl) U NepevYeHb
MHhOPMaLIMOHHBIX TEXHOJIOruM, Mcnonb3yeMbiX npu ocyLlecTBNeHUH
obpasoBaTenbHOro npouecca no gucuunnuHe (Moaynio) (NpM Heo6xXo0ANMOCTH)

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop

[IporpammHoe obecrieueHue:

10. CnoBapb OCHOBHbIX TEPMUHOB

PR (cBfi3m ¢ 00IIECTBEHHOCTBbI)) — CIEKTP MpOrpaMM, LEIbI0 KOTOPBIX SBISETCS
MPOJBMKEHHE U / WK 3aluTa 00pasa (MMUIKa, MPECTHKa) KOMIaHUH WU OTACIbHBIX U3EINH.

AKTHBHBIN cy0BeKT PbIHKA — CyOBEKT PhIHKA 3aHATHIA MOMCKOM OJHOT'O MM HECKOJIbKUX
IpeIoyiaraéMbIX NOKymnaTesneil, KOTOpble MOT'YT IPUHATH yYacTUE B OOMEHE LIEHHOCTSIMH.

ACCOPTHMEHTHAsl KapTa — 3TO CIUCOK O0s3aTeNbHBIX TOBAapHBIX MO3MLMUHN C yKa3aHHEM
KOJIMYECTBA TOBapa, HEOOX0AUMOro Ajisi OecriepeOoifHOM TOPTOBIN U OCHOBHBIX HOTPEOUTEIBCKIX
CBOMCTB.

AcCCOPTHMEHTHasi MaTpHMUa — 53TO JOKYMEHT, KOTOPbI BKJIIOYaeT B ceOsl IMOJIHBIN
NepevyeHb BCEX TOBAPHBIX MO3UIUH, peslaraéMbIX K MPOAa)Ke B Mara3uHe C y4eToM TpeOOBaHHIMA
ACCOPTUMEHTHOM  MOJMTHUKH, OCOOEHHOCTeH BbIOpaHHOro ¢opMara Mara3uHa U €ro
MECTOMOI0KEHUS.

Bpena — sto ums wim cumBon (brand-name) W CBA3aHHBIE C HUM SIBHBIE U CKPBITHIC
HeMaTepHasbHbIE 3JIEMEHTHl (y3HaBa€MOCTb, ACCOLMALIMKM, OTHOLIEHUE, JIOSUIbHOCTh — brand-



image), KOTOpble UACHTHPHUIUPYIOT TOBap U 1U(P(HEPEHIUPYIOT €ro OT TOBAPOB KOHKYPEHTOB.

BHemHMii MApKETHHI — 3TO ACATENBHOCTh KOMIIAHUU 10 MOATOTOBKE, ONPEIEIICHUIO 1IEH,
pacrpeieIeHUIO U MTPOABMKEHHUIO YCIIyTH 10 TOTPEOUTEIS.

BHemHsia cpeaa — 3T0 cuibl U (DaKTOPBI, KOTOpPBIE JEHCTBYIOT HE3aBUCHMO OT YCHIIHH
IPENIPUATHS, @ TAK K€ CHIIBI, HEIMOCPEIACTBCHHO CBS3AHHBIC NEATEIBHOCTBIO NPEANPHUATHA Ha
PBIHKE.

BHyTpeHHunii MapkeTHHI — paboTa o0 00yYeHHI0 M MOTHBALMU COTPYIHUKOB KOMITAHUH,
HalpaBJIeHHAas Ha NOBBIILIEHNE KauecTBa 00CIIy )KUBaHUS KJINEHTOB.

BHyTpeHHsin (3H/OreHHas) cpeJa — COBOKYIHOCTh (aKTOpOB, CBSI3aHHBIX C
OpraHU3allMOHHON CTPYKTYpPOM NpEeANpUATHs W BCEMH BHJIaMH €€ mnoreHuuana. [lomHocThro
KOHTPOJIMPYEMbIE IPEeANpUATHEM (DAKTOPHI.

BTopuuHble 1aHHBIE — JJaHHBIE, COOpaHHBIC paHee, A LN, OTIIMYHBIX OT T€X, KOTOPhIE
CBSI3aHBI C AaHAJIM3UPYEMOU TTPOOITIEMOI.

BbI0opka — HOJMHOXKECTBO 3JIEMEHTOB T'€HEPAIbHOM COBOKYMHOCTH, OTOOpaHHOE s
ydacTtusi B 00ciIe10BaHUH.

I'eHepanibHasi COBOKYNMHOCTb — COBOKYITHOCTh BCEX 3JEMEHTOB, OOJaJaroIluX psIOM
OOIIMX XapaKTEPHCTUK, KOTOpas OXBAThIBAET IOJIHOE MHOXKECTBO JJIEMEHTOB C TOYKH 3PEHUS
pelieHus mpooieMbl MApKETUHIOBOT'O UCCIIEJOBAHMUS.

/les10BOM PBIHOK (PBIHOK NMPeANPHUATHH, HHAYCTPHUAJbHBIH PBIHOK, PIHOK B2B) — 310
COBOKYITHOCTh KOMITAaHUH, NMPUOOPETAIONIMX TOBAPBl M YCIYTH, UCHOJIB3yEeMbIE B IMPOU3BOJICTBE
OPOANYKIMM, KOTOpas 3aTeM MpOJAETCs, CHAaeTCsi B AapeHAy WM IIOCTaBISETCS APYyTHM
HOTPEOUTETISIM.

Joast ppiHKa (PHIHOYHAS 10J151) — 3TO OTHOIIIEHHE 00beMa MPOJIaK KOHKPETHON KOMITAaHUHT
K EMKOCTH PBIHKA, BBIPAJKAIOIIEECS B IPOLICHTAX.

EMKOCTh pbIHKA — 3TO BO3MOXHBIA O0BEM peanu3alii 3a ONpEeACTCHHBIM Iepuos
BPEMEHH.

7KM3HEeHHBIH IHMKJ CeMbH — 3TO COBOKYIHOCTb OTHENIBHBIX CTaJHH, KOTOpPBIE IPOXOIUT
CEMbsI B CBOEM Pa3BUTUU C MOMEHTA CBOETO CO3aHUS.

Kusnennbiii muka toBapa (KILT) — xapakrepusyercss n3BMEHEHHEM OOBEMOB MPOJAXK U
NoJy4aeMoil NpuObUIM BO BPEMEHH, €ro TpaHUuecKd MOXKHO MPEICTaBUTh B BHUAE KpPUBOM
JKU3HEHHOT0 1IMKJIa, IO (hOpME HAITOMHHAOIIEH KOJIOKOJI.

NuHOBanusi — 5TO HOBOBBEACHHE C TEXHOJIOTUYECKOM, KOMMEPYECKON WJIM MAPKETUHIOBON
JIOMHUHAHTOM, KOTOPOE U3MEHSET TEXHOJIOTUH, ITPOLIECC YIIPABICHUS U MOBBIIIAET KAYE€CTBO KU3HHU.

HNuterpupoBannbie MapkeTuHroBble koMMmyHukanuu (MMK) - »st0 mpaktuka
yYHU(UKALUU BCEX CPEACTB MAPKETMHIOBOM KOMMYHHKAIMM, HAUWHAs C PEeKJIaMbl M 3aKaHYUBas
YIaKOBKOM, JUISl TIepeIaul LEJIEBOM ayIUTOPHH TOCIEI0BATEIIEHOTO YOeIUTETFHOIO COOOIIEHMS,
KOTOPOE CIIOCOOCTBYET peau3aluu Heaeil npenpusTus.

Kanan pacnpenesieHusi — 3TO COBOKYIHOCTb B3aMMOCBSI3aHHBIX OpraHM3aluii, KOTOpbIE
JIeNAlOT TOBAp WM YCIYTY TOCTYITHOM JUIS MCTIOB30BaHUS HITH IMTOTPEOICHHUS.

KareropuiiHblii MEHEeIKMEHT — 13TO YIPaBICHUE TOPrOBBIM aCCOPTUMEHTOM MarashHa C
IIEJIBIO €r0 PAa3BUTHUS B COOTBETCTBUH C BEJTMUMHON U CTPYKTYPOM MOTPEOUTENBCKOTO CIpoca U Mpu
yciIoBUM  3(PPEKTUBHOTO  HCHOJB30BAaHUS  TPYAOBBIX, MAaTEpUAIbHBIX, (UHAHCOBBIX U
MH(POPMALIMOHHBIX PECYPCOB.

KayecTBeHHOE Mcciiel0BaHME — HECTPYKTYPUPOBAaHHAs METOJOJIOTHS ITOMCKOBOIO
UCCIIEIOBaHMsI, OCHOBaHHAas Ha MalbIX BBIOOpKaX, IpeJHa3HAYE€HHBIX i Oojiee NIyOOKOro
MOHUMaHMS IPOOIIEMBI, MOTIeKAIEH HCCIeIOBAHUIO.

Knace TtoBapa — rpymnma TOBapoB B paMKax CEMEHCTBA, MMEIOMHUX (YHKIHOHAIHHBIE
B3aMMOCBS3H.

KosmmuecTBeHHBbIE MeTOAbI - 3TO METOJbI HCCIEIOBaHMA, MpeIHa3HaYeHHbIe U1 cOopa
uH(pOpMallul M TMPEACTaBICHUS €€ B KOJIMYECTBEHHOW (opMe, C HCIOJIb30BAHHEM MPOLEAYD
CTaTUCTUYECKOTO aHAIN3A.

KoMMmepuyeckne apryMeHTBbl - 5TO KOMMEpPUYECKas JIOTHKA, JIEXKalllasi B OCHOBE PEKIAMHOIO
oOpaleHns, Habop BaXXHEWIIMX OTJIMYMTENBHBIX XapaKTEPUCTUK TOBapa M SBHBIX BBITOJ OT €ro



UCTIOJIb30BaHUSI.

Komruieke mMapkeTHHra (MapKeTHHI-MHKC) — HaOOp MapKETHHTOBBIX HHCTPYMEHTOB,
KOTOPBIE MCIOJIB3YIOTCS KOMITAHUEH TS PEIICHHS MApKETHHTOBBIX 3a/1a4 Ha [IEJIEBOM PhIHKE.

KoHKypeHTHOe TNpeuMylIecTBO — 3TO Ha0Op XapaKTEPUCTHK W CBOWCTB TOPIOBOTO
NPEITI0KEHUsI, KOTOPBIE CO3/IAI0T IS MPESANPHUATHS TIPEBOCXOICTBO HAI MPSAMBIMH KOHKYPEHTaMHU

KoHKypeHTOCIOCOOHOCTh TOBapa — 3TO IPEBOCXOJCTBO TOBapa Ha IIEJICBOM PBIHKE IO
CTETICHU YJIOBJIETBOPECHUS MOTPEOHOCTEH Ha/l €ro aHAJIOraMHu.

Konuenuusi ToBapa — 3T0 nMpopabOTaHHBIA BapHAHT WUICH, BHIPAKCHHBIH B 3HAYUTECIIHLHOM
TSI TOTpeduTens dhopme.

KoHBbIOHKTYpa phIHKA — 3TO COOTHOIICHHE CIIPOCa, TOBAPHOT'O MPEIOKEHUS HA PBIHKE B
KOHKPETHBI MOMEHT BPEMEHH IIPU TaHHOM YPOBHE IICH.

KocBeHHBIIT KaHajd cObITA — 3TO KaHajd CObITA, MPEANOJIATAIONINN HCIIOIb30BaHHE
MOCPEJHUKOB ISl JIOBCICHHS TOBAapOB JI0 KOHEYHOrO TMOTPEOUTENsT U  CIOCOOCTBYFOIIHIA
pacCUIMPEHHUIO PHIHKOB COBITA, YBEIMYCHUIO 00BheMa MIPOJIaX U COKPAIICHUIO 3aTpaT Ha COBIT.

JIM4HBI# KaHAJT KOMMYHHMKAIMM — 3TO OOINEHHE IBYX WM 0OJe€e YeIOBEK C IENbIO
O03HAKOMJICHHUS, 0OCYXICHHS U \ WK MPOJABHKCHHUS MPOAYKTA UIIH HIICH.

Maxkpocpenaa — 3T0 BHEIIHUE CHJIbI M (PAKTOPbI, KOTOPHIC CYIIECTBYIOT U JCHCTBYIOT
HE3aBUCHMO OT YCHIIUH MPEANPHUATHS, HO OKa3bIBAIOT HA HETO BJIHMSHUE.

MapkeTHHT — 3TO CONMAIBHBIA W YNPaBICHYECKU TMPOIECC, HANpaBICHHBIA Ha
YIAOBJICTBOPEHUE HYXXJ M MOTPEOHOCTEH, KaK WHAMBHIOB, TaK M TPYII MOCPESICTBOM CO3IaHHUS,
NpeITIoKEHUs] 1 0OMEHa Ha PhIHKE 00J1aJafOIMX [IEHHOCTHIO TOBAPOB U YCIYT.

MapkeTHHT B3aUMOJEHCTBUSI — OTO YMEHHE TIepCOHAla KOMIAHUM Ka4eCTBEHHO
00CITyKMBaTh KJIMEHTA.
MapkeTHHT OTHOLIEHHMI — TPAKTHKA TIOCTPOCHHUS JOJITOCPOYHBIX B3aUMOBBITOJIHBIX

OTHOLICHWHA C KIIOYEBBIMU NapTHEpaMH, B3aMMOJCHCTBYIOIIMMH Ha pBIHKE: MOTPEOUTENSIMHU,
MOCTaBIIMKAMHU, JUCTPUOBIOTOPAMH, C LIEJBI0 YCTAaHOBJIECHUS JUINTEIbHBIX MPUBUIETUPOBAHHBIX
OTHOLLEHUHN.

MapkeTHHIoBasi BO3MOXKHOCTHh — OOJACTh IOKYNATENbCKUX HYXI, YIOBICTBOPEHHUE
KOTOPBIX — OCHOBA NPHOBUIN NPENTPUATHS.

Mapxkerunrosas nugpopmannonnas cucrema (MUC) - 31o cucrema, KOTOpasi BKIIOYAET B
ceOs WHAMBUIOB, OOOpPYIOBaHHME U TIPOUEAYpHl cOOpa, COPTHUPOBKH, aHAIHM3a, OIEHKA U
pacripeienieHus: He0OX0AMMOM, CBOEBPEMEHHOM U JOCTOBEPHOM MH(pOpMAIMU, UCTIOIb3YEeMON AT
MIPUHATUS MAPKETUHIOBBIX PELICHUM.

MapkeTHHroBasi IpOrpaMma — 3TO0 IUIaH, KOTOPBIM YBSI3bIBA€T BOSUHO BHEUIHUE YCIOBUS
(YHKLIIMOHUPOBAHUS MPEINPUATUS C €r0 HayYHO-TEXHUUYECKUM, TEXHOJIOIMYECKUM, KaJpPOBBIM, U
(MHAHCOBBIM ITOTCHIIUAIIOM.

MapkeTuHroBasi cpeaa — 3TO COBOKYIHOCTb CYOBEKTOB M CHJ, BIUSIONIMX Ha
JIeATEbHOCTh MPEINPUATHS HA PHIHKE.
MapkeTuHroBoe HccjeI0BaHHEe — OTO CHCTEMaTH4YecKas TOJrOTOBKAa M MPOBEACHUE

pasIUYHBIX OOCJICTIOBAaHWM, aHAIW3 IOJYyYCHHBIX JAaHHBIX W TIPEACTABJICHHE PE3yJIBTaTOB M
BBIBOJIOB B BHJI€, COOTBETCTBYIOLIEM KOHKPETHOW MAapKETUHIOBOM 3ajaye, CTOALIECH Iepen
KOMIIaHUCH.

MapkeTuHroBoe ymnpabJjieHHe — IIPOLIECC IUJIAHUPOBAHUS W peaiu3allid MOJUTUKH
1IeH000pa30BaHMs, MPOABUKEHUS U pacTpe/Ie]ICHUsI UACH, MPOAYKTOB U YCIYyT, HAlIPaBJICHHBIA Ha
OCYIIIECTBIIEHHE 0OMEHOB, YJIOBJICTBOPSIONIMX KaK WHINBUIOB, TAK U OpTraHU3AIIHH.

MapkeTHHIOBbIH ayAIMT — 3TO BCECTOPOHHEE, CHCTEMATHYECKOE, HE3aBUCUMOE,
MEPUOIUYECKOE HCCIEAOBAaHUE KOMIAHWEH (WM ee MOJpa3JeieHUsIMUA) MapKETUHTOBOU CPEJBI,
1eJIeH, CTpaTeruii U ACSITEIIBHOCTHA C TOYKW 3PEHUS BBISBICHUS MPOOJIEM U CKPHITOTO MOTEHITHAA,
a TaKKe pa3pabOTKH MIaHa ACUCTBUMN MO YIIYYIICHUIO CUTYAllMU B 00JIACTH MapKETHHTA.

MapkeTHHIOBbIH KOHTPOJb — 3TO IOCTOSAHHAsA, CUCTEMAaTHYEeCKas WM HenpeaB3siTas
MIPOBEPKa, M OIIEHKA MOJIOKEHUS U MPOIIECCOB B 00JIaCTH MapKETUHTA.

MapKeTHHIOBBIi NMOCPEAHHUK- 3TO COBOKYIHOCTb MNPEANPHUATHHI, MOApa3ACICHUN WU
CIIEIIUATIUCTOB, KOTOPBIC BBIMONHIIOT (YHKIMH IO YCTAHOBJICHHIO WH(OPMAIMOHHBIX CBS3CH C



PBIHKOM, MCCIIEOBAHUIO IPOTEKAIOIIMX HAa pPBIHKE IIPOLIECCOB U OCYLICCTBICHUIO IIEPENauu
uH(pOopMaLUH.

MapkeTHHIOBBIi Nponecc — 3TO aHAJIN3 MApKETUHTOBBIX BO3MOXHOCTEH, pa3paboTka
MAapKETHHI'OBBIX CTPATETUH U yIIPaBICHUE MAPKETUHIOBOU J€ATEIbHOCTBIO.

Mukpocpena — 3TO CHIIBI, HEIOCPEICTBEHHO CBSI3aHHBIE C ACSATEIBHOCTHIO NPEATPUATHS Ha
PBIHKE, KOTOPBIE IPEAIPUATHE MOXKET KOHTPOJIUPOBATS.

Mmuccus - npeactapisieT co0oi cxaToe 3asBJICHUE O POJIU NPEANPUITHUS U €ro KIIIOUEBbIX
LEJIAX B IEPCIEKTUBE, OPUCHTUPOBAHHON HA MOTpeOUTENS.

HenuyHblii KaHal KOMMYHUKAIMHM — OTO KaHaJl KOMMYHHUKAllMM, KOTOpPBIA HeE
IpeJnoJiaraeT JMYHOTO OOIIEHHS CTOPOH.

HexoMMepyecKkuii MapKeTHHI - 3TO JEATEIbHOCTh HEKOMMEPUECKUX 00pa3oBaHMUN WIIH
(¢u3nUecKuX JHIl B KOHKYPEHTHOM Cpeie, OCHOBaHHAsI HAa MPUHIUIAX KJIACCHYECKOTO MapKETHHTa
Y HaIlpaBJICHHAs Ha JIOCTHM)KEHUE 1IeJIeH, HE CBA3aHHBIX HEMTOCPEICTBEHHO C MOJYyYECHHEM IPUOBUIH.

HectpykrypupoBanHoe HaOmoneHHe — 53TO BUJA HaOMIONeHus, Korga mpodiema He
onpeziesiecHa B KOHKPETHOM ITOCTaHOBKE, IO3TOMY JOIYCKaeTcs T'MOKOCTh B HCIIOJIIb30BAHUU
Ha0Jr01aTesIeM TEPMUHOB, B KOTOPBIX OHHM OYZyT OTpa)aTh CBEIECHUS U PE3YJIbTATHI.

HecTpyKkTypupOBaHHBIN  BONPOC — 3TO BOIPOC, HA KOTOPBIA PECHOHACHT JIOJKEH
OTBETUTH CBOMMHU CJIOBaMH B IPOU3BOJILHOM MOAXOAsIIEH 1715 0TBETa (hopMe.

Hyxna — 4yBCTBO HACTOATENBbHOM HEOOXOAMMOCTH  YIOBJIETBOPEHHMS OCHOBHBIX
Ha/I00HOCTEH YenoBeKka. DT HaloOHOCTH OMOJIOTHYECKH 3aJI05KEHBI B UEJIOBEKE IPUPOIOH.

OOMeH — akT IPUOOPETEHUST HEKOETO JKEJIaeMOro TOBapa B OOMEH Ha HE4To, NpeagaracMoe
JIPyTOl CTOPOHE.

O0pa3 ToBapa — KOHKPETHOE IpEACTaBIECHUE, IOJy4aeMOe IMOTPEOUTEIEM O pPeabHO
CYILLIECTBYIOIIEM WJIHM MOTEHIIMAIIEHOM TOBapeE.

OO0mexo3siiicTBeHHasi KOHBIOHKTYPa — 3TO YCJIOBHS, B KOTOPBIX IMPOTEKAET IPOLECC
BOCITPOM3BOJICTBA.

OO0muii MOTeHHUaa PbIHKA — 3TO MaKCUMaJbHBIH 00bEM NpoJax, KOTOPOrO MOTYT
JIOCTMYb BCE KOMIIAHUH OTPACIU B TEYEHHUE OIPEACIICHHOIO MPOMEXKYTKAa BPEMEHM IPU JaHHOM
YPOBHE MAPKETUHIOBBIX YCUJIMH U YCIOBUN BHEIITHEN CPEIbI.

OnepatuBHOEe IUIAHMPOBAHME MAapKeTHMHra — 3TO [polelypa MapKETHHIOBOIO
IUTAHUPOBAHMSI, PACCUMTaHHAsE HAa KPAaTKOCPOUYHYIO MEPCIEKTHBY W Mpeiroiararomas pa3padoTky
MapKETUHTOBOTO IaHa U CONIPSKEHHOIO C HUM O0JKeTa.

OnepatuBHbIil  (TAKTHYECKMH) MAapKeTHMHI — 3TO MapKETUHI, HaIlpaBJICHHBI Ha
KpPaTKOCPOYHOE IUTAHUPOBAHKE, PEANN3ALNIO IUNIAHOB U KOHTPOJIb JEATEIbHOCTH.

OneHka KOHKYPEHTOCIIOCOOHOCTH NMPEANPHUATHSA — TO OLICHKA ITOJIOKEHUS NPEATPUATUS
110 OTHOIICHHIO K KOHKYPEHTY B Pa3IMUYHBIX c(hepax NesTeIbHOCTH.

IlepBuyHble JaHHbIE — J@HHbIC, COOpaHHBIC WM IIOJIyYEHHBIE HCCIIEOBaTEIIEM
HEIOCPEACTBEHHO U1 LEJIEW KOHKPETHOI'O UCCIIEIOBAHNUS.

IleperoBopbl — 310 nuuHas ¢opMa KOMMYHMKAIMM, HamlpaBi€HHas Ha BBIJBUKECHHE
KOHKPETHBIX NPEAJIOKEHUN U TOCTHKEHUE KOMIIPOMHUCCA.

IlepeMeHHble 3aTpaTbl — 3TO 3aTPaThl HEMNOCPEICTBEHHO CBS3aHHBIE C 00BEMOM
IIPOM3BOJICTBA U COBITA U U3MEHSIOLIUECS MO/ BIUSIHUEM 3THUX O0BEMOB.

ITepconanbHasi (IM4HAS) NMPOAAXKA — HENOCPEIACTBEHHOE B3aUMOJEHCTBUE C OAHUM WU
HECKOJIBKUMU ITOTEHIUAJIbHBIMU MTOKYIIATEISAMU C LIEJIBI0 OpraHU3aluu IIPE3eHTAalNuld, OTBETOB HA
BOIIPOCHI U TIOJyYEHUS 3aKa30B.

Io3uuuoHupoBaHue — IEHCTBHS N0 pa3pabOTKe TOBAPHOTO MPEJIOKEHUSI KOMIAHUU U €€
UMHJDKA, HalpaBICHHBIE HAa TO, YTOOBI 3aHATH 000COOJEHHOE OJIAarONPHUSATHOE TIOJNOKECHUE B
CO3HAHUU LI€JI€BOM IPyNIbl OTpeduTenen

IMo3uMOHUpPOBaHHE TOBApa HA PbIHKEe — YCTaHOBJICHHWE U MH()OPMHUpPOBAHHE PhIHKA 00
OCHOBHBIX 0J1arax, KOTOpbI€ MOKET MPUHECTH MPOYKT.

I[MosnTHKa NpoOAYKTa — HTO 0OJACTh YIPABICHYECKUX PpEHICHUH W JEHCTBHM 1O
OTZEIIBHBIM IIPEJIOKEHHBIM JUIsl UCIIOJIb30BaHUS TOBApaM M yCIIyraM, a TaK K€ I10 COBOKYITHOCTH
OTJIEIBbHBIX IPOTYKTOB.



ITocTosiHHBIE 3aTpaThl — 3TO 3aTPaThl, KOTOPHIE OCTAIOTCS HEM3MEHHBIMH HE3aBUCUMO OT
00BEMOB MPOU3BO/ICTBA U BBIPYUKH OT peanu3aliii.

IToTpednTeabCKHIl PHIHOK — 3TO COBOKYIHOCTb CYOBEKTOB, MPUOOPETAIOIIUX TOBAp IS
MOCIEAYIOLEr0 HEKOMMEPYECKOTO UCIIOIb30BAHMS.

IMorpedHocTs — crneuuduyeckas (opMa yIOBIETBOPEHHUS UYEIOBEYECKHX  HYXI.
[TorpeOHOCTH uenoBeka Oe3rpaHnyHbl. OHU  (OPMHUPYIOTCA IOX BO3ACUCTBHEM OOIIECTBA,
COLIMAJIbHBIX UHCTUTYTOB.

IIpeanonaraemsblii NoKynarteJb — 4€JIO0BEK, KOTOPOro MpPeANPUHUMATEINb ONpeNeNseT Kak
MOTEHIMAJIBHOTO YYaCTHUKA OOMEHA IICHHOCTSIMHU.

IIpencraBure/ b NPOU3BOAUTENS] — KOMIIAHMS, KOTOpas IMPEACTaBISeT HWHTEPEChl U
IPO/IaeT TOBaphl ONPEAEICHHOr0 Kpyra MpOU3BOAUTENCH.

IIpenmymecTBa — 3TO YTBEPXKACHHE O TOM, UYTO KOHKPETHBI TOBAap MOXKET «IaTh»
MOTPEOUTEIIO.

IIpoGHBIi MapKeTHMHI — TOYHBIH, HO JOPOroil crnoco0 MapKETHHIOBBIX MCCIIEIOBAHUM,
3aKITIOYAOIIUICS B TECTUPOBAHUH BEIOPAHHBIX PHIHKOB Ha OTHOIIIEHUE WX K HOBOMY MPOAYKTY.

IIporpaMmma npoaBHKEHHMsI — COBOKYITHOCTb Pa3HOOOpPA3HBIX METOJIOB U MHCTPYMEHTOB,
MO3BOJISIOIIMX OO0Jiee YCHEITHO BBIBECTH TOBAp HA PBHIHOK, CTUMYIHPOBATH MPOAAXKU M CO37aBaTh
JIOSUTBHBIX KOMIIaHUM (MapKe) MoTpeduTenei.

IIpopuapr — 5T0 0000LIECHHOE ONUCAHHE JIMYHOCTH M CTHIS JKU3HU TUIHYHOTO
IIPEICTaBUTEIS LIEJIEBOU ay IUTOPHUU.

IIpsimoii kaHam cObITA— 5TO KaHald COBITa, KOTOPHIH HE TMPEANOJaracT HaJIHYUS
IIOCPEHUKOB, a IPOU3BOJUTENIb CAMOCTOSITENIBHO YCTaHAaBIMBAET KOHTAKT C KOHEYHBIM
OTpedUTEIEM.

IIpsiMoii MapKeTHHI — 3TO MWHTEpAaKTUBHAs MAapKETUHIOBas CHCTEMa, B KOTOPOH
UCIIOJIb3YETCSl OJHO WJIM HECKOJIBKO CPENCTB KOMMYHMKAIMM AJI IMOJYYEHMsI ONpPEAEIEHHOTO
OTKJIMKA U / WJIM COBEPILEHUS CIEIKU B JII0OOM PETHOHE.

Pexknama — mo00as oOIulaueHHas OMNpPEJENIEHHBIM CHOHCOPOM  (opMa HEITHMYHOIO
IIPEJICTaBICHUS U IPOJABUKEHUSI UJEH, TOBAPOB U YCIYT.

PexknamMHasi kKaMnaHusi — 5TO HA0Op CPEACTB € YKAa3aHHWEM BPEMEHHM U MeCTa IPOBEACHUS
pPEKIIaMHBIX MEPOIPUATUH, CTOMMOCTH KaXJIO0TO MEpOIpHUATUS U OXHIAeMOro sddexra OT
Ka)KJ0r0 PEKIAMHOTI'O MEPOIPUSITHSL.

PbIHOK 00pa3yloT Bce NOTEHIMAIbHbIE MOTPEOUTENN C ONPENEIECHHBIMU HYXIaMH WX
NOTPEOHOCTAMH, JUISL YIOBJIETBOPEHUSI KOTOPBIX OHH JKEIAal0T M CIIOCOOHBI NPUHATH y4yacTHe B
oOMeHe.

PpiHoOuHas Huma — Oornee y3kasg TIpynma IOKynareiaed, 4yeM B CErMEHTEe pbIHKa,
MOTPEOHOCTH KOTOPBIX yAOBIETBOPSAIOTCS KOHKYPEHTAMU B HEIOCTATOYHOM CTETIEHHU.

CerMeHTHPOBaHHE PBIHKA — 3TO JIEJICHUE PBIHKA HAa YacTH, JUIS KaXJ0H U3 KOTOPBIX
MOXKET MOTpeOoBaThCs cieln(pUIECKUd TOBAp WIM KOMIUIEKC MAPKETHHTA.

CemMeiicTBO nmoTpedHOCTEl — KIIOYeBasi TOTPEOHOCTB, JIeXkKallasi B OCHOBE CYIIECTBOBAHMS
ceMelicTBa TOBapoB.

CeMmeiicTBO TOBapOB — BCE KJIAaCChl TOBAPOB, CIIOCOOHBIX ¢ MpuemiieMol 3(h(heKTHBHOCTHIO
YAOBJIETBOPUTH KIIIOUEBYIO MOTPEOHOCTD.

CucreMa moaaepKKH pelleHHil — 3TO B3aMMOCBs3aHHbBII Habop cucTteM HHpOpMaluy,
MHCTPYMEHTOB U METOJIHK, TOAIEPKUBACMBII COOTBETCTBYIOIIUM IPOTPAMMHBIM 00€CIIeUeHUEM, C
MOMOILBI0 KOTOPOTO OpraHM3alus cOOMpaeT M HMHTEPHPETHPYET BHYTPEHHIOK U BHELIHIOKO
JIENIOBYI0 MH(POPMALINIO, KOTOPas CIIY>KUT OCHOBAaHHMEM MapKETUHTOBBIX JICHCTBUH.

CocTosiHne He 0TBeTA - UICTOYHUK OLIMOKH, KOTOpPasi BHI3BIBAETCS] HE XapaKTEPOM BBIOOPKH,
a BO3HMKAET U3-3a TOT0, YTO PECIIOH/IEHT COMIAIIAETCS y4acTBOBATh B MHTEPBbIO, HO OTKa3bIBAETCS
WM HE CII0COOEH OTBETHTH Ha OTJIEIbHBIC BOIPOCHI.

Cnpoc — 53T0 TOTpPeOHOCTH B OMNPEACICHHBIX TOBapaxX, BBIPAKCHHAsT B JKEJIAHUU H
CIIOCOOHOCTH MX IPUOOPECTH.

CTHiIb KM3HH — CTEPEOTHUIIbl KMU3HEHHOI'O MOBEIEHUS JMYHOCTH, BBIPAXKAIOILMECS B €€
UHTEpecax, yOexIeHUsX, 1eHCTBUSX.



CrumyaupoBaHue cObITa — 3TO pa3HOOOpa3Hble MOOYIUTENbHBIE CpEACTBA U
MOOUIPUTENbHBIE AKIIMH, MPU3BAHHBIE YCKOPUTh WM YBEIHUUTH MPOJAXH OTIEIbHBIX TOBAPOB U
YCIIYT MOTPEOUTENSAM WIIK MAPKETHHTOBBIM MTOCPETHUKAM.

Crparernveckas 6usHec-eqununa (CBE) - ato nonpaznenenue, cnenuain3upyromeecs B
onpezeneHHON cdepe neqaTeabHOCTH, MIAHUPOBAHHWE KOTOPOMl OCYIIECTBISETCS HE3aBUCHUMO OT
BCEN KOMIIAHUH.

Crparermyeckuii  MapKeTHHI -  OpPUEHTHpPOBAaH Ha  IOUCK  SKOHOMHYECKH
MIPUBJIEKATEIbHBIX BO3MOXXHOCTEW 7151 PEANPUITHS C YYETOM €ro NOTeHIHANIa. DTH BO3MOKHOCTH
JOJIKHBI 00ECTIEYUTh POCT PEHTA0ETEHOCTH.

CrparTerusi MapKeTHHra — 3TO CIOCOO AEMCTBUS MPEANPUATUS B PHIHOYHBIX YCIOBHSX.
OHna onpenensieT OCHOBHbBIE LETHU AESITEIbHOCTA KOMIIAHUM U ITYTH UX TOCTHUKEHUSI.

CTpyKTypupoBaHHOe Ha0JII0leHHe — 3TO HaOJIIONEHUs B YCIOBHAX, KOrna mpobiema
YEeTKO ONpeJesieHa, OATOMY BHJbI MOBEJCHMUS, MOAJIEKAIe HaOMIOICHHIO, ONPEICIICHbI 3apaHee,
TaKXe KaK U KaTeropuu, KOTOpble OyIyT MCIOIb30BaHBI IS 3aIIMCH U aHAJIM3a CUTYAIUH.

CTpyKTypHpOBaHHBIIi BONPOC — 3TO BONPOC, KOTOPHI COAEPKUT IOJHBIA MEpEedYEeHb
3apaHee pa3paboTaHHBIX BAPUAHTOB OTBETA HA HETO.

TakTHyeckuii (omepaTUBHbI) MAPKETHHIOBBIH NJIAH MPEJCTABISAET cOO0M NeTalbHYIO
CXeMy M pacueT CTOMMOCTH KOHKPETHBIX aKIuh, HEOOXOAUMBIX U JOCTH)KEHHS LENeH,
YCTaHOBJICHHBIX Ha T'OJ] B CTPATETMYECKOM IJIAaHE MAPKETUHIa. TaKTUUECKUH TUIaH COCTaBIISIETCA HA
OJIH TOJ.

TBopUecKHuii MJIaH — 3TO JOKYMEHT, ONUCHIBAIOIINKN CTPATETHIO PEKIAMHOTO OOpaIieHus,
HaXOJSIIYIOCS B OCHOBE PEKIIAMHOT'O OObSBICHHUS.

Tun ToBapoB — rpynmna ToBapoB B paMKax TOBApPHOI'O aCCOPTHUMEHTA, MpPEICTaBIISIOIINX
OJIHY M3 HECKOJIBKUX BO3MOKHBIX (hOpM TOBapa.

ToBap — Bce, 4YTO MOXET OBITH MPEIOKEHO S YIAOBICTBOPEHHUS HYEIOBEUECKUX
MOTPEOHOCTEHN WITH HY XK.

ToBapHas enMHMIA (BAPDHAHT TOBapa) — OTJEIbHOE M3/EIHNE B paMKax TOProBOM MapKu
WIM TOBapHOTO AacCOPTHUMEHTA OIPEAEICHHOIO pa3Mepa, ILEHbl, BHEIIHEro BUIA WU
XapaKTepusylouieecs: KaKuM-JI100 IpyruM KaueCTBOM.

ToBapHass kaTreropmsi — 35TO Ipylnna TOBapOB, KOTOPHIE B IMPOLECCE YAOBIETBOPEHUS
NOTPEOHOCTEHN BOCIIPUHUMAIOTCS MOKYIATENIMU KaK B3aUMOCBSI3aHHBIE U B3aUMO3aMEHsIEMBIE.

ToBapHass HOMeHKJIaTypa (TOBap-MHMKC) — COBOKYITHOCTh BCEX aCCOPTUMEHTHBIX TIPYIII
TOBapOB M TOBAPHBIX €JIMHULI, TPEAJIAraeMbIX MOKYNATEISIM KOHKPETHBIM IIPOJABLIOM.

ToBapHoe npeaJioxkeHHe — 3TO KOJIUYECTBO TOBAPOB, KOTOPHIE HAXOJATCS HA PHIHKE WU
MOTYT OBITh Ha HETO JIOCTABJICHBI.

ToBapHbIii acCOPTHMEHT (TOBAapHAas JIMHHS, ACCOPTUMEHTHBIN Psii, TOBAPHBIA psAx) —
rpynmna TOBapoB, TECHO B3aUMOCBSI3aHHBIX MEXIy cO0Ol B CHIIy BBINOJIHEHHUS AHAJIOTMYHBIX
GbyHKUMH, TpeanaraeTcst OJHUM TIpymraM MnoTrpeOuTeneil, pacnpeaesnsercs Mo OJHUM U TeM XKe
KaHaJiaM JIN0O B 33/IaHHOM IICHOBOM JIHaria3oHe.

ToproBasi KOHBIOHKTYpPa — 3TO YCIOBHUS, B KOTOPBIX IMPOTEKAET IPOLECC peaTu3alnu
TOBapOB.

ToproBass mapka — wuMs, TEpMUH, 3HaK, CHMBOJ, pPHUCYHOK WJIM HX COYETaHUE,
npelHa3HaueHHBbIe ISl WICHTU(UKALKMKA TOBAPOB WJIM YCIYyT OJHOTO MPOJaBla WA TPYIIbI
MPO/IaBLOB U UX AU(PepeHIHaIN OT TOBAPOB WIH yCIYT KOHKYPEHTOB.

ToproBbiil areHT — NOCPEIHUK, KOTOPBIN MILET MOKyNaTelded U BEAET C HUMH MEPETOBOPHI
OT UMEHU IPOU3BOAMTENS, HO HE MAPKUPYET TOBAPHI.

TpaHcakuusi — 0OMEH HEHHOCTSIMHA MEXTy JBYMs I O0Jiee CTOPOHAMHU.

Yrpo3za co CTOPOHBI BHeNIHell CpeAbl — HETaTUBHOE BJIMSHUE HEKUX TEHJCHUUWA WU
HEOJIaronpusITHOE pa3BUTHE COOBITHH, KOTOpPOE B OTCYTCTBHE 3AIIUTHBIX MAapKETHHIOBBIX
MEPOINPUITHIA MPUBOJIUT K COKPALICHUIO 00BEMOB MPOJaXK U CHIXKEHUIO JOXO0JI0B KOMITaHHUH.

VYioBiaerBopeHne mnoTpeduTeasi — 3TO OIIYLIEHUWE YIOBOJBCTBUSL WMJIA 4YYyBCTBO
pa3ovapoBaHUsl, BO3SHUKAIOIIEE Y YEIOBEKA, CPABHUBAIOILEIO CBOU IPEBAPUTEIbHBIE OKUAAHUS U
peasibHble KauecTBa MPUOOPETEHHOTO MPOIYKTa.



Yupas/jieHue acCOPTUMEHTOM TOBapa - ACATEIbHOCTb, HAIPABJICHHAs Ha JIOCTUKCHUE
TpeOOBaHMUI palIMOHATLHOCTH ACCOPTUMEHTA.

YHuKaIbHOEe KOMMepYecKoe IpeaIoKeHHe — 3TO NPEUMYIIECTBO, KOTOPOE SIBIISETCA
YHUKATHHBIM TI0 OTHOIICHHIO K TOBAPY U BAXXHBIM JJIsI TOTPEOUTETIS.

YcBoeHune — onpeneneHHble U3MEHEHHUS! B MOBEJICHUN YEJIOBEKa, IMTPOUCXOAIINE 110 MEpE
HAKOIUIEHUS UM OIIbITA.

Yeayra — nmrobast 1eATenbHOCTh, KOTOPYIO OJIHA CTOPOHA MOXKET MPEIJIOKUTH APYTOM;
Heocs3aeMoe JeicTBHe, HE MPUBO/SIIIEE K BIaICHUIO YeM-TTH0O0.

YcranoBka — 3TO UEHHOCTHAs JHUCHO3ULMS, YCTOMYMBAS MPEIPACIIOIOKEHHOCTh K
ONPEACICHHOMN OIIEHKE, ICHUCTBUIM WJIU PEAKIUSAM HAa KOHKPETHBIE CTUMYJIBL.

dokyc-rpynmna - 3To JUYHOE cobeceqoBaHKue, OJHOBPEMEHHO MPOBOIUMOE C HEOOIBIIUM
KOJIMYECTBOM JIIOJIEH; HMHTEPBBIO OOJBIIE PACCUNTAHHOE HA TPYIIOBYIO JUCKYCCHIO, YeM Ha
MpsIMbIE BOTPOCHI, 715 oayueHus nHpopmaruu. [Ipu ucrnonb3oBaHuM JaHHOTO METO/1a HeOOIbIIas
rpynna Jrofaeil codupaeTcst B 3apaHee BHIOpAaHHOM MECTE€ UM OOCYXIaeT MOCTaBJICHHBIE BOIMPOCHI.
PykoBomuT paboToit TaKOW TPYITEI MOJIEPATOP.

LeneBass aytuTOpUsi - 3TO JIFOAU, KOTOPBIX MOKHO OXBaTUTh OINPEACIIEHHBIM CPEICTBOM
pEKIIaMbl ¥ OTIPeIeTICHHBIM O0paIeHUEM.

eneBoii pBIHOK — 3TO YacTh JOCTYIHOTO pPBIHKA, KOTOpas BBIOpaHAa KOMITAHMEH s
JanbHeWIel paboThI.

Iena — 3T0 AEHEKHOE BBIPAXKEHHE CTOMMOCTH TOBapa.

ILleHHOCTH — OlLlIEHKAa MOTpeOHUTENEM CIOCOOHOCTH TOBapa B IEJIOM YIOBJIETBOPHUTH €O
HYXIBbL.
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