MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJ[PA ®UJIOCODUUN U FOPUJIUYECKOM ITICUXOJIOI M

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
KOH®JIUKTOJIOI'UA B COIUAJIBHON CPEPE

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIH)
37.03.01 Ilcuxosorus. Ilcuxonorus

I'ox Habopa na OITOII
2023

dopma 00yueHust
OYHO-3a04Has

Bnanusoctok 2024



Pabowass mporpamma aucruruimHbl (Moayisi) «KoHpawmkTonmorus B comuanbHON cdeper
coctapieHa B cootrBercTBUu ¢ TpedoBanusMu ®I'OC BO no nampasnenuto noarorosku 37.03.01
[lcuxomnorust (yrB. mpukazom MuHoOpHayku Poccum ot 29.07.2020r. Ne839) u Ilopsakom
OpraHM3alMi M OCYLIECTBJIEHUS 00Opa30BaTEeNbHON JIE€ATENbHOCTH MO 00Opa3oBaTeIbHBIM
pOorpaMMaM BBICIIIET0 00pa3oBaHMs — MporpamMmaM OakaliaBpHuara, MporpamMmamM CIeIHaInTeTa,

porpaMMaM MarucTpatypsl (yTB. mpuka3zoM MunoOpraayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(un):
Camotinuuenko A.K., cmapwuii npenoodasamens, Kaghedpa punocogpuu u opuouueckou

ncuxonoeuu, Aleksandr.Samoylichenko92@yvvsu.ru

YTBepkIeHa Ha 3acemaHuu Kadeapel ¢Gmwiocopur W IOPUANYECKONW IICHXOJIOTHH OT
13.05.2024 , npotokoiu Ne 6

COI'JTACOBAHO:
3aBemyromuii kaeapoii (pazpadboTynka AOKYMEHT HOIMHUCAH
ALyTom Cp P (p p ) SJIEKTPOHHOU NNOAIIUCHIO
queMI/ICKI/IHa . Ceprudukar 1575498158
[Homep Tpan3akuuu 0000000000BDO0OFA
Biianenen Yepemuckuna 1.1.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

enbto wu3yuenus: aucuuruiiael “KoHdmukronorus B couuanbHON cdepe”  sBisieTcs
U3yYyeHHe MPUYUH, THIOB M JUHAMUKHA KOH(QIIMKTOB, a TaKKe IyTeil, METOJOB U CPEACTB MX
pa3pelleHus U yperyJIupoBaHHUsl.

B nponecce n3ydeHus AMCHMILIMHBI CTYJEHTBI 3HAKOMATCS C OCHOBHBIMHM T€OPETHYECKUMHU
MOJIOKEHUAMHU COBPEMEHHOW KOH(IMKTOJIOTUH, Pa3IMYHBIMU HAyYHBIMU MOJIXOJaMH BO B3INIsJax
Ha TpUpPOAY KOHQIMKTA, €ro CTPYKTYpY, IMHAMUKYy, NPUYMHBI BO3HUKHOBEHHUS, BOIIPOCAMU
TUIOJIOTMH KOH(JIUKTOB.

3amaun ocBOCHUS AUCHUIUINHBI « KOH(IUKTOIOTHS B COLMANBHON cepey ABISIOTCA:

- (hopmupoBaHUe TEOPETUUECKON OCHOBBI U LIEJIOCTHOTO MPEACTABICHUS O KOH(IHUKTE;

- U3YYEHHUE CTYJCHTaMHU METO/0JIOTHYECKOI0 U TEOPETUYECKOro Oasuca KOH(IMKTOIOIUH;
OCHOBHBIX HAIlPaBJICHUH B M3YYEHUH KOH(IMKTAa KaK CJIOXKHOTO COIHMAIBHO-TICHXOJIOTHYECKOTO
SBJICHUS;

- (hopMupOBaHHE y CTYIEHTOB CHCTEMbl HAayYHBIX MOHATUH M HAy4YHO YHOPSIOYEHHBIX
0a30BBIX MPEJICTABICHUN O KOH(IUKTE KaK CIIOCO0E COIMAIBHOTO B3aWMOJICUCTBUS U KaK 0COOOM
COCTOSIHUM JINYHOCTH;

- TpodeccuoHaIbHOE H3yYE€HHE METOAOB KOH(DIMKTOJIOTMH, OMHPAsCh HE TOJBKO Ha
CUCTEMY MPAaKTUYECKUX 3aHATUH, HO U Ha 0a30Byl0 (yHIAMEHTAJIbHYIO MOATOTOBKY CTYIEHTA,
OpPraHuYHO oborarias MocjaeIHIok;

- (popMHpOBaHUE y CTYACHTOB HABBIKOB NMPAKTHYECKOTO MCCIECIOBAHMSA, aHAIN3a, & TAKXKe
NpOoQMIAKTUKN U KOHCTPYKTUBHOTO pa3pelieHHs KOH(INKTOB.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBHIKH. llepedeHp IMIaHUPYEMBIX PE3YJAbTaTOB OOYUYCHHS 1O JUCIHIUIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTPaMMBL,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIIUIUIMHBL (MO JIS)

Kon u Pe3ynpraTel 00y4eHHs O TUCITUIIINHE
Haspanue Komu bopMynupoBKa
OIIOII BO, (bopmynHupoBKa WHAMKATOpa Kon
COKpallCHHOE KOMICTCHIIUM AOCTHKCHHUS pe3ynb DopMmyIupoOBKa pe3yibTaTa
KOMITeTEHITHI
TaTa
37.03.01 TIKB-2 : Criocoben | TTKB-2.1xk : P/1 3HaHue | OCHOB BO3HHKHOBCHHUS,
«IIcuxonorus» | okasplBaTh Bri6upaet crioco0bt NpO(UITAKTHKH U Pa3perIeHUs
(B-IIC) KOHCYJIPTallMOHHBIE | OKa3aHUs KOH()JIMKTOB B COIMAILHON
YCIYTH OTJEIBHEIM | KOHCYJIbTallMOHHBIX chepe
nvIaM 1 (W) yCIIyT B
TpyImnam, COOTBETCTBHE C
MOTIaBUINM B TUTIOM 3ampoca
TPYAHYIO INKB-2.2x : P/I2 YMeHue | NpUMEHATb HUHCTPYMEHTBI
JKU3HCHHYFO Koncynstupyer MPUKIAIHON KOH(DIMKTONIOTH
CHUTYAIHIO, HIIH OTZENbHBIE THIA B KOHCYJIbTUPOBAHUHU I10
CyOBEKTUBHO TaK U(UaK) TPyIIIbI, COOTBETCTBYIOLIMM 3aIIPOCOM
ee OPUEHTUPYSACH Ha P/13 HaBpix | Bragenus npuémamu
BOCIPUHUMAIOIINM, | MOCTABJICHHBIC CO3J1aHMsl yCIOBUM
a TaKXe C LEJIbIO e 0e3KOH(IMKTHOTO
TIOBBINICHMSI B3aMHOJICHCTBHS B pa3IM4HbIX
TIICUXOJIOTHYECCKOU KOJIJICKTHUBaX
KYJIBTYPBI
o01ecTBa

2 MecTo aucuumiannsl (MoayJsi) B ctpykrype OIIOII

JuciuninuHa OTHOCUTCA K 4acTH, (OpMHpPYEMOM YYacTHMKaMH 00pa30BaTEIbHBIX



otHomeHni yuebnoro miaana OIIOIl m HampaBieHa Ha (OpMHpPOBaHHE YMEHHs paclo3HaBaTh
IPUYMHBl KOHQUIMKTOB B coUUaldbHOW cdepe, ycTaHaBiuBaTh HX (a3bl W HAXOAUTh MYyTH
pa3peleHusl.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- OO0beM KOHTaKTHOH paboThI (4ac)
Cemectp €MKOCTb
Haspanme :)D60 p[i‘fj‘ Hacr, 1/151(1)/1([110)0 AynutopHas Brcay - CPC (:I(“)rpehgfl
OI1OII BO v VI a3 q)gp YRUTOp TopHas
i > (3.E)) Bcero Tall
0300)
JeK. | mpak. nab. A KCP
37.03.01 03®0 b1.B 4 4 63 16 16 0 1 30 81 e)
Icuxonorus

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 Ctpykrypa tucuuiinnbl (moay.as) aiasa O3®0

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s 0300

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne HasBanue tembl 3yJbTaTa P
Jlek [Mpaxr Jla6 CPC TEKYIIEro KOHTPOJIS
00y4YeHHUs

Kongumkronorus kak Hayka,
1 | KOH(IHUKT KaK OCHOBHAS Pa1 4 4 0 20 ceMUHap
KaTeropust KOHQJIUKTOIOTHH
Tunonorus KOHQIMKTOB,

2 | ¢yHKIUM K AUHAMHKA PI1, PA3 4 4 0 20 CEMHUHAp
KOH(JIUKTOB
BHYTpUINYHOCTHBIE

3 | KOHGIUKTHI, MEXINYHOCTHBIE Pﬂll)’;;ﬂz’ 4 4 0 20 ceMUHap
KOH(QJIHKTBI

4 | Hpornosuposarne i PII2, P13 4 4 0 21 ceMuHap
yperynnpoBaHye KOH(INKTOB

Hroro no raduamnue 16 16 0 81

4.2 CopaepixaHue pa3iesioB U TeM TUCUUILIHHBI (Moay.s) nias O3D0

Tema 1 Koughnuxmonocus Kaxk Hayka, KOHQIUKM KAK OCHOBHAS  KAMeE2opusl
KOHGQIUKMOI02UU.

Conepxxannie Tembl: Mctopus koHbaukronoruu. OTpaxkeHne KOH(IJIMKTA B TICUXOJOTHH,
penurun, ucKyccTBe, (urocopuun. Ilonsarue xoHdmaukra. IlpobGnema »BomronMKM KOH(MIUKTA.
Kondaukr kak tun TpymHout curyarmu. O0bekT u mpeamer koHdumkTonoruu. llenn u 3amaun
KOH(JIMKTOJIOTUH.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIHS, TPAKTHKA.

Bunsl caMmocTosTeNnbHON MOATOTOBKU CTYJEHTOB IO TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.



Tema 2 Tunonocus KOHGAUKMOSE, QYHKYUU U OUHAMUKA KOHDAUKMOE.

Comepxanne Tembl: OcHOBHBIE BUIbl Kiaccudukanmu KOHGIUKTOB. [IpudmHbBI
BO3HUKHOBEHHUSI KOHQIHMKTOB. Teopuu MEXaHW3MOB BO3HUKHOBEHUS KOH(IUKTOB. DyHKIUU
koH(umkTa. [leproap! u Tanel KOHPIMKTA. JIMHAMUKA PA3TUYHBIX BUIOB KOH(IMKTOB.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIHS, TPAKTHKA.

Buapl caMoCTOSTETFHON MOATOTOBKY CTYICHTOB IO TeMe: paboTa ¢ MEPBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmmvie KOHQIUKMbL, MENCTUYHOCTIHbIE KOHDIUKMbL.

Conmepxanne TeMmpl: OOmas XapakTepUCTHKa  BHYTPWIMYHOCTHBIX  KOH(IMKTOB.
[TocnencTBusi BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIOBHS pa3pelicHHs BHYTPUIMYHOCTHOTO
KOH(QIMKTa. MeXIMUHOCTHBIE KOHQIUKTHL. [ pynmnoBbie kKoHQuuKTHL. [loHATHSA M KiIaccudukanus
MEXJIMYHOCTHBIX KOH(MIMKTOB. MeXrpynnoBble KOHMIUKTBL. MeXIyHapoaHble KOH(MIUKTHI.
Kondmukrer mo Beprukanu. MTHHOBarmoHHbIe KOHPIUKTHL. CeMelHbIe KOH(INKTHI.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElIbHbIC
TEXHOJIOTHH: JIEKIIUS, IPAKTHUKA.

Buael caMocTosTENIbHOM MOATOTOBKY CTYJEHTOB IO TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.

Tema 4 Ilpocnosuposanue u ypecyruposanue KOHPIUKMOS.

Conepxkanrie TeMbl: [IporHo3upoBanwe W mnpodUIaKTHUKA KOH(MIUKTOB. TexHOIOTHS
npenynpexacHus KOHQIUKTOB. OnNTUMAallbHBIE YIPAaBJICHYECKHUE pEIICHUS Kak YCJIOBUE
npenynpexaeHus KoHQIUKToB. KoMneTeHTHas OIeHKa pe3yJbTaToB JAEATEIbHOCTH KaK YCIOBHE
npenynpexaeHus KoH(GIukToB. DOpMbI M KpUTEpPUM 3aBEepUICHHUs] KOH(IUKTOB. YCIOBHUS U
(hakTOpbl KOHCTPYKTUBHOTO paspelieHus KoHpaukTa. JIoruka, cTparernu U CrocoObl pa3pericHus
koH(pnukTa. IleperoBopHblii mporecc Mpu MEKIMYHOCTHOM KoHGuukTe. [loHsTHE O MeauTanuu.
Pe3ynbTathl yyactus MeauaTopa B pa3pelieHnd KOH(GIMKTOB. DTalbl METUTAIIHH.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Bunbl camocToATeIpHON MOATOTOBKU CTYICHTOB 10 TeMe: paboTa ¢ MepBOUCTOYHUKAMH.

5 Metoauyeckue YKa3aHusi i1 00y4AIOIIUXCHA M0 U3YYEHUIO U Peau3aiuu JUCIHNIMHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

PexomMeHaanumn no u3y4eHIo AU CHUIIMHBI

YernemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTUBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATHSIX ~ QyIUTOPHOHM  (POPMBI: JeKYUOHHble U NPAKMUYecKue 3aHsAmus, BBITIOJHEHUE
aTTEeCTAlMOHHBIN MepoNpuUATUH, 3P PEKTUBHYIO CAMOCTOATEIBHYIO PaboTy.

B mpomecce wu3ydeHWs UCHMIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPAOOTKY JEKIIMOHHOTO MaTepuasa, MOArOTOBKY K #PaKmu4ecKkum 3aHATUSM,
BBINOJIHEHHE MTPAKTUYECKUX pabOT, CAMOCTOATEIbHOE N3yYEeHUE HEKOTOPBIX Pa3/IeoB Kypca.

5.1.1 Pexomengauun no opranusanun CPC

CamoctosaTenpHas paboTa cTyldeHTa sBIseTcs Benylied ¢GopMoil esSTENbHOCTH IS
npuoOpeTeHus: yMeHuil camMooOpa3oBaHUS W peaju3allMid CBOMX JKM3HEHHBIX IUIaHoB. [lon
CaMOCTOSTENIEHOW  paboToil  cTyaeHTa B TporpaMMe TOJpa3yMeBacTCss BHeEayIUTOpHAs
camocTosiTeNbHass paboTa Kak TIUlaHupyemass ydeOHas, yuyeOHo-HmcclenoBarenbckas paboTa
CTY[ICHTOB, BBINIOJHsEMAas BO BHEAyJUTOPHOE BpeMs MO 33JaHUI0 U TPH METOAUYECKOM
PYKOBOJICTBE TIpEMoiaBaTelisi, HO 0€3 ero HermocpeACcTBeHHOTO ydactus. [lannas gopma oOyueHus
OCYILIECTBIIIETCS 110 TAKUM 33/1aHUSM TIPETOAaBaTeNs, BBIIOJHEHHE KOTOPBIX TpeOyeT aKTHBHOMN



MBICIIUTENIBHON JAESITENbHOCTH. B 4YacTHOCTH, B paMKax HAacCTOSIIEH IpOrpaMMbl B KadeCcTBE
CaMOCTOSTEJIBHOW pabOThI CTy[AEHTOB MCIIONb3yeTCs 00s3aTeNbHas U KOHTpoaupyeMas. B kauecTse
pe3yJIbTaTOB 00s3aTeIbHON CaMOCTOSTENbHOM pabOThI BHICTYNAIOT JOKJIAAbI, COOOIIECHHS, IPOEKTHI,
pe3ylnbraThl MCCIEJOBAHUNM M TEOPETHMYECKOrO aHaim3a. Pe3ynsraTbl  KOHTPOIHMPYEMOU
CaMOCTOSITEJIbHOM PabOThI- OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.

5.1.2 KoHTpoJbHBIE BONPOCHI JJIsl CAMOCTOSITEIbHOH OLEHKH Ka4eCcTBa OCBOCHHS
Y4eOHO#l JMCIUIITHHBI

JlaroT CTyeHTY BO3MOXHOCTb ONEPATUBHOM OLIEHKHM CBOEH HMOJTrOTOBJIEHHOCTH IO JaHHOU
TEME M OIpeAeNeHUs TOTOBHOCTH K H3YyYEHHUIO cleayromeld Tembl. KOHTpoOJbHBIE BONIPOCHI
HaIpaBJIeHbl Ha TO, YTOOBI CTYIEHT CMOI YCBOMTb NMOHATUHHBIN anmapaT y4eOHOW AMCUMIUIMHBI,
CMOI' BOCIIPOU3BECTH (DaKTUYECKMI MaTepuai, pacKpblITh MPUYMHHO-CIEICTBECHHbIE, BPEMEHHbIE
CBSI3U, @ TAaKXKe MOT BBIJICJIATH [IABHOE, CPAaBHUBATD, TOKAa3bIBaTh, KOHKPETU3NPOBATH, 0000IIATh U
CHUCTEMaTU3UPOBATh 3HAHUS:

1. B uem 3aximouaercs npoOieMa ucciae10BaHus KOH(PIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpeneneHne KOHGIUKTY, OTIMIINTE OCHOBHBIE IMOIXOBI K HCCIeI0BaHNI0. B uem
3aKJII0YAETCs CYUTHOCTh TOHUMaHUsl KOH(INKTA KaK CUTYalluu COLUaIbHO-
MICHXOJIOTHYECKOT0 HAIPSIKEHHUS, K KaK 0COO0T0 COCTOSIHUE JTIMYHOCTHU?

2. B uewm 3axmrouaeTcst mpoOsiemMa UcCieI0BaHus KOH(PINKTA B OTEYECTBEHHOM MICHUXOJIOTHH?
Kak nmoHnmaetcs npupoja KOHQIIMKTHBIX siBIeHUH B pabotax B. H. Mscumesa, B. C.
Mepnuna, H. J1. Jlesurosa, @. E. Bacumioka, E. A. Knumosa, B. B. Cronuna?

3. B 4em CymHOCTh CHCTEMHOTO MOIX0/1a B HCClieIoBaHUN KOH(pukTa? OnUImTe YpOBHU
aHann3a KOH(MIMKTA (COLManbHO-(PMIOCO(PCKUH, COIIMOIIOTHYECKUN, COLIMATILHO-
TICUXOJIOTHUECKUH, INYHOCTHBIN).

4. Kak yCTaHOBHTH THI KOH(IMKTA B KOHKPETHOW CUTyaIuu?

5. B 4eM 3akiI04ar0Tcsi OCHOBHBIE MOJIXOAbI K TOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(IUKTA?
KaxoBbl Buibl BHyTPUIIMYHOCTHOTO KOH(IIUKTA?

6. KakoBa ponb koH(pauKTa B HGOpMUPOBAHUU caMOOIeHKU tnuHocTU? JlaiiTe onpeaeneHue
MOHSATHUAM «JIMYHOCTHBIN Pecypey» U «pa3BUBAIONIMNA MOTEHIIMAT KOH(QIUKTAY.

7. Kak cooTHecTH CyOBEeKTHUBHBIC H O0BEKTUBHBIC (DAKTOPHI BOZHUKHOBEHUS KOH(MDIUKTOB?

8. PackpoiiTe (hyHKIIMOHATBFHO-OPTaHU3aIOHHbIE TPUUNHBI KOHPIUKTOB. OnuimnTe
pa30asaHCHPOBAaHHOCTH pabouero Mecra Kak yHKIMOHAIBHO-OPTaHU3aMOHHYIO IPHYNHY
koH(prKTa. OO0CHYHTE SKCTIEPTU3Y «pabodero MecTay Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOTO aHAIN3a KOH(IIUKTA.

9. PackpoiiTe conuanbHO-ICUXOJIOTUYECKUE U TMYHOCTHBIE TPUYUHBI KOH(IUKTOB. [laiiTe
ompezeNieHne TMOHATHIO «TIOTEHIIMAIBHO KOH(IUKTYIomas peadbHocTh» (E. A. Knumos).

10. OnummTe NOHATHIHYIO CXEMY COLMAIbHO-TICHXOJIOTHYEcKoro aHanu3a KoHpmukra (JI. A.
[TeTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IUKTA.

11. Onummre NCUXOJIOTHYECKUE COCTABIIAIOINE KOHDIMKTA: MOTUBBI, Ilenu. [IpuBenuTe mpumep
1esel B KoH(MIUKTe: (aKTHIECKUE, ISKIapaTHBHEIC, «TUIABAOIINE) eau. OnummTe
OCHOBHBIE 3TaIbl aHAIN3a U KOPPEKIHUHU 1eei B KOH(DIUKTE.

12. Onuimmre NCUXOJOTHYECKUE COCTABIISAIOMINE KOH(DIMKTA: BOCTIPUSATHE KOHPIUKTHON
cutyauuu. [IpuBenure knaccudukanyo KOHQIUKTHBIX CUTYallui B 3aBUCUMOCTH OT CTETIEHU
COOTBETCTBUS 00pa3a KOH(PJIUKTHON CUTYaIlul pPeaTbHOCTH.

13. Onumwure TMHAMHUKY KOH(MIUKTA KaK CJI0KHOTO COIMAILHOTO siBieHus. [Ipoananm3upyiite
JTUHAMHYECKHE XapaKTePUCTUKU KOHPIUKTA. ONUIINTE OCHOBHBIE Talbl Pa3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE O0BEKTUBHON KOH(MIMKTHOM CUTyaItuu (CTaaus
MOTEHLUATBHOTO KOH(IMKTA), 0CO3HAHNE OOBEKTUBHON KOH(JIMKTHON CUTYyaINH,
KOH(JIMKTHOE B3aMOJIeICTBHE, pa3peieHue KoHduukra. J(alite onpeaencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

14. B yem cyurHocTs npo6eMbl ONpEaeIeHNs U TUIOIOTMH MEKIMYHOCTHBIX KOH(INKTOB?
OnuiuTe OCHOBHBIE TUITBI MEXINYHOCTHBIX KOHPIUKTOB. OXapakTepu3yiTe KOHQIUKT KaK
bopmy MexIMUHOCTHOTO B3aumoeicteus (A. B. [letpoBckui).



15. Onuimmre MEXTpyNIoBON U BHYTPUTPYIIIIOBOM YPOBHHU KOH(IMKTA, MEXaHU3MBI U
JWHAMHKY BHYTPUTPYIIIIOBBIX OTHOIIEHHM. [{aliTe onpeneneHue u NpoBeIUTE aHAIU3
CIEIYIOIINX MPUYUH KOH(IUKTOB: TPYNIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIHI,
MPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

16. B 4em CymHOCTh UCTIOJIb30BaHUSI METO/Ia COIIMOMETPHH (COITMOMETPUUECKUHN CTaTyC U
HKCIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJINYHOCTHBIX MPEAIOYTEHH) B UCCIET0BAaHUH KOH(IUKTOB?

17. B 4em cymHOCTh IpoOIeMbl UCCAEAOBAHUS JIMYHOCTH B KOH(DIMKTHOM cutyaruu? Packporite
BHYPWJINYHOCTHBIM ypPOBEHb KOH(JINKTA: COCTOSHUS, TMYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HaHUE ¥ CAMOOTHOIIICHHUE.

18. Jlaiite onpeneneHue KOHPIUKTOYCTONUYUBOCTH M KOH(MDIUKTOTEHHOW KOMIIETEHTHOCTH
JIMYHOCTH.

19. B d4em cymHOCTh MpoOIeMbl UCCIEAOBAHMS TTOBEACHUS JIMYHOCTH B KOoH(DukTe? JlaiiTe
olpesieIeHue U MPUBEIUTE KiIacCu(UKAIMIO CTUIIEH pa3perieHust KoHpIukTa. B uem
CYIIHOCTb KOH()JIMKTA MPUHATUS PEILIEHUI?

20. OO6ocHYHTE METOIOTIOTHICCKHAE U METOAMYECKUE TIPOOIEMBI COBPEMEHHOM
KOH(UKTONOruH. ONHUIIUTE OCHOBHBIE METOI0JIOTUYECKUE TIPUHIIUITBI UCCIICIOBAHUS
KOH(JIMKTOB.

21. PackpoiiTe yHUBEpCaTbHYIO MOHATUIHYIO cXeMy onucanus KoHpaukTa. OxapakTepusynre
OCHOBHBIE METO/IbI UCCIIE0OBAHNS.

22. OxapakTepu3yuTe METOJbI U METOANKU UCCIAEAOBAHUS BHYTPHINYHOCTHOU KOH(PIMKTHOCTH
JUYHOCTH. Packpoiite enu u 3aa4uu CUX0JI0rM4E€CKOro KOHCYJIbTUPOBAHUS.

23. OnumuTte BO3MOKHOCTH (MIEPCIIEKTUBBI M OTPAaHHYCHHS) TECTOB B N3YYEHUH KOH(QIMKTHOCTH
JUYHOCTH.

24. OnuumrTe BO3MOXHOCTH IICUXOCEMAaHTHUECKUX METOAOB B H3yYeHUH KOH(PIUKTOB. B uem
CyTh ¥ BO3MOXHOCTH MeTOjla cemanTudeckoro auddepennuana (B. @. [lerpenko). B uem
CYTh U BO3MOXKHOCTH pENepTyapHbIX JUUYHOCTHBIX MeTouK (D. @pancenna, JI. bannucrep).

25. OxapakTepu3ylTe METO/IbI N3yUeHHs] KOH(IMKTHBIX OTHOUICHUN B COITMANIBHBIX TPYTINaXx.

26. B dem cymHOCTh IPOTHO3UPOBaHUs U poduiakTuk KOHPIUKTOB? OXapakTepusyure
00BEKTHBHBIE, OPraHNU3AIMOHHO-YTIPABIEHYECKHE U COLIMATBHO-TICUXOJIOTUYECKHE YCIOBUS
NPEIYPEXKACHUS U MPOPUITAKTUKA KOH(PIUKTOB.

5.1.3 Meroauyeckue PpeKOMEHIANUU K HANMUCAHUIO NPAKTHYECKOH PpadoThl s
cryaentoB 300

- BbIOpaTh BapUaHT MPaKTUYECKOM paboThI;

Bapuant mnpaktuueckoil paOOThl CTYACHTHl BBIOMPAIOT B COOTBETCTBHHM C TOCIEIHEH
mudpoit Homepa 3au€THON KHIKKU. Ecim HOMep 3a4€Tku okaHumBaeTcs Ha 1, BbI BeIOMpaete |
BapHUaHT, €CJIK Ha 2 — 2 BapuaHT, eciiv Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAKOMUTBCSI CO CIIMCKOM PEKOMEHI0BAaHHOW JIUTEPATYPHI;

- 03HAKOMUTHCSI C JJOTIOTHUTEIbHBIMU UCTOYHUKAMU, PACKPBIBAIOIIMMH JaHHBIN BOIIPOC;

- 0003HaYNTH 1I€Jb, IVIaBBl, COJEpkaHue padoThl (2 yacTu — 1. OTBET Ha MEPBBI U BTOPOIt
BOIIPOCHI; 2. aHaNIU3 Kekca);

- B COOTBETCTBUU C TpeboBaHusMHU 1o Hanucanuto padot (CTO 2015) opopmuts padoty;

- cIaTh MevyaTHyro paboTy 3a 3 Heaenu o Havyalla CeCCHM B JIEKaHAaT;

- TIOATOTOBUTHCS K 3aIIUTE MPAKTHUECKOH paboThl (OBITH TOTOBBIM OTBETUTH HA BOIPOCHI B
BapuaHTe 0e3 OTOphI Ha TEKCT);

- IpaKkTU4eckas paboTa JobKHA ObITh 00bEMOM 6-10 cTpaHul, 6e3 yuéra TUTYIBHOTO JINIA,
BBEJICHUS, COZEpKaHMsI, CIIMCKA JTUTEPATYPHI.

- TEKCT pabOThI 10JKEH ObITh OPUTHHANBHBIM (HEe MeHee 65% B cucTeMe aHTHUIIaruara).

Bapmnanr 1

1. B uem 3akmrogaeTcst mpobiema ucciieI0BaHus KOH(INKTA B TICUXOJIOTHH W COITUOJIOTHH ?
Jaiite onpenenenre KOHGIUKTY, OMUIITUTE OCHOBHBIE TOIXObI K UCCIIEI0BaHMIO. B uem
3aKJII0YaACTCs CYH_[HOCTB IIOHUMAaHUA KOH(bJII/IKTa KaK CI/ITyaI_[I/II/I COILIUAJIBHO-



MICHXOJIOTHYECKOT0 HAIPSIKEHHUS, K KaK 0COO0T0 COCTOSIHUE JIMYHOCTHU?

2. OnumuTe NCUXOJIOTHYECKUE COCTABISAIONINE KOH(DIUKTA: MOTUBBI, ienu. [IpuBeaute npumep
neneit B KoHpIMKTe: (aKTUUIECKue, NeKIapaTuBHbIe, «IUIaBaoLuey» near. OnumuTe
OCHOBHBIE JTalbl aHATH3a U KOPPEKINH 1IeTiei B KOH(IIUKTE.

3. 3.1 Beibepute oauH U3 OAXO0A0B K aHAIM3Y KOH(IMKTA: a) AHAIN3 TPOTUBOPEUYHI Ha
OCHOBE XapaKTepUCTHK KOH(IUKTHOH cutyarun (no H. B. I'pumunoit); 6) CTpyKTypHBIH
anann3 koHpukTa (0 A. C. Kapmuny); B) Cxema ananuza koHduukra (o C. M.
EmenbsiHOBY); T) Anroputm aHanmsa u ¢popmysasl koHdummkTa (o B. I1. IlleiHOBY); 1)
Vcnonb30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHUH KOH(GIUKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHs BBIOPAHHOTO
M0JIX0/1a.

Bo Bpems paGoThl B OopraHuzaniy y MOJOJON COTPYAHHUIBI ENEHBI CIOXKHINCH XOpOIIHE
OTHOLIEHUA ¢ KoJuleKTHUBOM. IlltaT opranmusanuu — 10 yenosek. upekTop — xeHumHa 59 Ier,
OUY€Hb HEPBO3HASI U TOCTOSHHO YCTPanBarollasi CKaHIallbl.

Yepes nonrona pabotel EneHa pemraer moWTH yuuTbes, CIA€T BCE SK3aMEHBbI, HO y Hee
BO3HHUKAIOT NpoOjeMbl ¢ omaToi oOydenus. Torma oHa y3HAeT, YTO OAHA W3 COTPYIHHIL
nonpocuiia y JAUPEKTOpa AEHbIM B JIONT HAa OTIYCK W TOJY4YWIa HUX HE3aMEUIMTEIbHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATh UX U3 CBOEH 3apIuiaTel. EjleHa ToXke pemiaeT MOnpoCUTh JEHET B
Joar. JIupekTop rnoisia HaBcTpedy COTPYIHUIIE NPU TAKUX KE YCIOBHUSX.

Korna Enena HaunHaeT yuuThes, OHA BCE PaBHO NMPHUXOAUT Ha paboTy B CBOOOJIHOE BpeMs.
UYepes HEKOTOPBIN CPOK JUPEKTOP 3BOHUT COTPYIHULE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJUT
JOJDKHOE Bpemsi Ha pabote. EneHa onpaBipIBaeTCs, 4TO HAaXOMUTCS B y4eOHOM OTITyCKe, a
JUPEKTOpP TOBOPHUT, YTO HHMYEro MpO OTIYCK HE 3HAET U He coOupaercs cienoBaTb TpynoBOMY
kogekcy P®. Pa3roBop npoucxoauT Ha MOBBIICHHBIX TOHAX.

[Io oxonuanum otmycka Enena He mnomydaer 3apaOoTHyr0 IuiaTy (OHa HIET B CUET
MIOTAlICHUs A0Jra). 3aTeM IUPEKTOp MOHMKAET €l 3apIuIaTy Ha OCHOBAaHUM «IUIOXOTO IOBEACHUS
coTpyaHuLbl. Yepe3 Heckonbko aHeW Enena nomaer 3asBieHUME Ha YBOJIBHEHME, IUPEKTOP
0€3yCHEeIHO NBITAETCS €€ OCTAHOBUTb.

Bapmuanr 2

1. B ugem 3aximouaercs npodiema ucciae0BaHns KOH(QINKTA B OTEUECTBEHHOM MCUXO0IOTHH?
Kax monumaetcst mpupoa KoHMIUKTHBIX sBJIeHUH B padotax B. H. Mscumiesa, B. C.
Mepnuna, H. 1. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

2. OnuimuTe ICUXOJIOTUYECKHUE COCTABIIAIONINE KOH(PIMKTA: BOCIIPUATHE KOHMDIUKTHON
cutyauuu. [IpuBenute knaccudukanuio KOHPIUKTHBIX CUTYalllid B 3aBUCUMOCTH OT CTETICHU
COOTBETCTBUS 00pa3a KOH(PIMKTHON CUTyaIlH PEaTbHOCTH.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIHM3Y KOH(IUKTA:

a) AHanmu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOHPIUKTHOW cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpuukrta (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBY); 1) Anroput™m aHanmm3a U (Gopmynsl koHpaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HIKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

HoBoucnedyennsnii mojomod pykoBoauTenb [I. mpurmacun K cebe Ha JOKHOCTH
HUKECTOSIIIIETO PYKOBOAMTENS cheluaiucTa B., KOTOporo 3Hain B TEUEHUE YEThIpEX JIET MO
MPEXHEH COBMECTHOM paboTe HAa HMHXKEHEPHBIX ITOJDKHOCTSX M O KOTOPOM Y HEro CJIOXKUIIOCHh
MHEHHUE KaK O XOpOILIeM CHEIHaTUCTe U JOOPOCOBECTHOM PaOOTHHUKE.

OpnHako WX HOBasi COBMECTHAs JEATEIHHOCTH JIOBOJLHO OBICTPO TMPHUBENA K B3aUMHOM
HEMPUSI3HHU, CKPBIBATh KOTOPYIO CTAaHOBWJIOCH Bce TpyaHee. HakoHer, mpu ouepeqHOM M3MEHEHUHU
ypoBHs 3apaboTtHoii mnatel [1. yctanaBnuBaet B. oknaa Oosiee HU3KUIA, UeM €ro KoJjieraM, paBHbIM
1o JOHKHOCTH. [Ipr 3TOM HHYEM HE MOTHBHPYET CBOE pelieHue. B. 00paTuiicst K BBIMIECTOSIIEMY



PYKOBOJICTBY C kaino06oii, 00BuHss I1. B camoynpaBcTBe 1 HEOOBEKTUBHOCTH.
Bapuanr 3

1. B 4eM CyIIHOCTh CHCTEMHOTO MOJIX0/a B UCCIIeA0BAaHUM KOH(uIMKTA? ONUInTe ypoBHU
aHaM3a KOH(MIUKTA (COUATBHO-PIIOCO(CKII, COIMOIOTHYECKHA, COIIMATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN).

2. Onumure TMHAMHUKY KOH(IUKTa KaK CJIOXKHOTO COLMAIBHOrO siBieHus. [Ipoananusupyiite
JTUHAMAYECKHE XapaKTePUCTUKH KOH(IUKTA. OMUIINTE OCHOBHBIC 3TAITBI PA3BUTHS
KOH(JIMKTa: BOSHUKHOBEHHE O0BEKTUBHON KOH(MIMKTHOM cuTyaruu (CTaaus
MOTEHIMAJIBHOTO KOH(DIIMKTA), OCO3HAHNE 0ObEKTUBHON KOH(DIUKTHON CUTYyallUH,
KOH(JIMKTHOE B3aUMOJIEICTBHE, pa3pelieHne kKoHduukra. Jlalite onpenencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

3. 3.1 BeiOepute oquH U3 MOIXOA0B K aHAIH3y KOH(IUKTA!

a) AHanu3 MPOTUBOPEYMI HAa OCHOBE XapaKTEPUCTUK KOHGIUMKTHOW cutTyaruu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(QIMKTHOTO
B3aUMOJCUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE TNPUBEAEHHYIO CHUTYalMI0O C TOYKH 3pEHHUS BBIOPAHHOIO
oJX0/a.

Cepreii u CBetiiaHa yxe paboTajli Kakoe-TO BpPeMsI B OJHOM OpraHU3alMd, HO B Pa3HBIX
oraenax. KoH(IMKTOB Mex1y HMMM He ObIJIO, HO BO3HUKAJIM CHUTYalluW, KOIZAa OHM HAuMHAIIU
NOJIIYYnBaTh APYT Haj APYTrOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJILCTBOM KaX0TO,
TaK KaK MOCJIETHEE CJIOBO KaXIbIii XOTEJ OCTaBUTH 32 c000H. Takum 00pa3oM IIyTKH IepepacTain
B npenupanus. Tak kojuiern u paboTany, U, X0TsA UX AEATEIBHOCTh HE NepeceKaach 10 MpUYUHE
paloThI B pa3HBIX OT/ENIaX, OHU BCE PABHO HAXOWJIU TIOBOJ IOOCTPHTb.

Utak, cHayana Obutd 1ryTku, norom Cepreil Hadan BblpaxaTh CBeT/IaHE HEAOBOJIBCTBO IO
IOBOAY TOrO, YTO OHA OTBJEKAeT MOJYMHEHHBIX B ero oraene. JleBymika AeHCTBUTEIBHO
CAPYXKHUIIACh C COTPYIHHUIIAMU M3 €r0 OTJeNa M MPHUXOAMUJIa K HUM MoOoNTaTh, HO Tak kKak Cepreit
HE SIBJISICA €€ HEMOCPEICTBEHHBIM HAaYaJIbHUKOM, TO €r0 PacHOpsDKEHUS] HUKAK HE PeryJaupoBaliu
ee mnoseneHue. Cepreil oOpaTWiCS K TIE€HEpaIbHOMY JAUPEKTOPY C IMPOCHOOH MOTOBOPHUTH CO
Cgetnanoii 00 3ToM. [IUpeKTOp MOroBOpui ¢ HEMl MATKO, MOMPOCUB TakK OOJbllIe HE JeNaTh, HO CO
BpEMEHEM BCE BO3BpPATHIIOCh Ha Kpyru cBod. Torna Cepreil cHoOBa MpoCHi AUPEKTOPA MOBIUATH HA
COTpYJHHUILY, U T. 1.

Kabunetsl nByx oTnmenoB Haxoawauch psmom. Cepreit mo pabodyemy BO- MpOCY 3aImies B
KaOuHeT, riae paborana Ceernnana. Korma oH 4to-To 00cyskaan ¢ Koyijeramu, OHa MONPOCUIIa ero
TOBOPUTH THUIIIE, TaK KaK OH Meman el padorats. Cepreil, B CBOIO ouepeib, HAIOMHUII €l O TOM,
KaK OHa MPUXOAUT MOOONTATh C MPUATEIBHUIIAMU M YTO €€ He 3a00THT, MEIIAeT JIM OHa KOMY-
HUOys. Pasropenach ccopa ¢ KpuKkaMu M B3auMHBIMH OOBuHeHMAMHU. Ilocie storo cimyuas ux
OTHOILIEHUA cTanu eule HampsbkéHHee. Kak Tonbko y CBerianbl Ha paboTe cilydajach Heyaada,
Cepreil He ynyckall BO3MOXHOCTH I103J10paJCTBOBaTh 10 3TOMY IoBoay. Haxoasick B OKpyXKeHUHU
koJuter u 3aBuas CBeTiaHy, OH JAEKIapupoBal: «A BOT M Hamla HeygauyHuna!». Eciu oHa oTBeuana
KOJIKOCTBI0, ToBOpuII: «IloueMy ThI Takas arpeccuBHas?!».

Bapmuanr 4

1. Kak ycTaHOBUTH THUTI KOH(IMKTA B KOHKPETHOU cutyanun? ONUIIATE alTOPUTM JIEHCTBHA.
2. B uem cymHocTh npoOIeMbl ONpeAEIeHNs U TUIIOJIOTHH MEKITNYHOCTHBIX KOH(IUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXINYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiTe KOHQIUKT Kak
bopMy MEXIMUYHOCTHOTO B3aumozeictus (A. B. IlerpoBckuit).
3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIH3Y KOH(IUKTA:
a) AHaJlu3 NPOTHBOPEYH HAa OCHOBE XapaKTePHUCTUK KOHGIMKTHOM cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHunukrta (mo A. C. Kapmuny); B) Cxema aHanmsa
koHpukTa (mo C. M. EmenbsHoBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.



[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHs BBIOPAHHOTO
oAXoAa.

B opranmzanum, xyna VMBaH noctynui Ha paboTy, HOBbIE COTPYIHUKH-CTaKEPhI POXOANIH
UCIBITATENbHBI CPOK, IIOCIE KOTOPOrO MX MEpPEeBOJWIM Ha OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIIMMH YCIOBUSIMU OILIAaTHI TPY/a.

[Tocne mnpussATHA Ha pPabOTy MO HUCTEYEHMM HCHBITATEIBHOrO cpoka MBaH oxupan
COOTBETCTBYIOIIETO IepeBofa M W3MeHeHMs 3apriarbl. Ho, orpaboTaB ueTslpe Mecsua, OH
MPOJOKANl CBOIO JESATENIbHOCTh B KAUE€CTBE CTa)Ke€pa, a PYKOBOAUTENb, HE OOBSICHSSI NMPUYMH,
YXOAMJ OT pas3roBopa, JaBas obuiue obemanus. lpu HauucieHMM 3apruiaThl 3a MATHIM Mecsll
pabotsl VBaH y3HaeT, YTO HUUETO HE M3MEHWIOCH M OOCIaHHs HadyaJIbHUKA HEe MCTIONHEHBI. JKenas
paspeluTh JaHHYI IpoOieMy, OH J00MiCS BCTpedM M pasroBopa ¢ pykoBoauteseM. Ilepen
VBaHOM B 3THX MEpPEroBopax CTOSIM JBE LENIMU: IepBas — JIOOUTHCS OT PYKOBOJIUTENS
OJIHO3HAYHOTO OOELIaHMsl MEPEBOJIa HA OCHOBHYIO JIOJKHOCTH CO CJIEIYIOIIEro Mecsla; BTopas —
HOJYYHTH SICHYIO HH(POPMALIUIO O JaJbHEHIINX NEepCHIEeKTUBAX paboThI.

B nawane neperoBopoB lVBaH BbICKa3aJl CBOM MPETEH3UUM OTHOCUTEIBHO TOrO, YTO
OpraHM3alI|sl HEe BBIMOIHSIET 00513aTEIbCTB — OXUAAJ OJTHOTO, a Ha JIeJIe OKa3bIBAETCS MO-JIPYTrOMYy
(c ycnoBUsIMH, CTATYCOM U 3apIUIaToM).

BricnymaB  coTpynHUKa, PYKOBOAUTENb CTal OOBACHATH, YTO HW3MEHHJIOCH ILNTaTHOE
pacrmicaHue U mepeBecTH VMBaHa Ha HOBYIO JIOJDKHOCTH OBLIO HEBO3MOXXKHO. BTOpOii ero apryMeHT
COCTOSUI B TOM, 4TO, 110 €70 MHEHHIO, €€ HET JOCTAaTOYHbIX OCHOBAHMMU JJIs TAKOrO IEpeBofa —
WBaH, kKak MOJOJOW CHEUUAINCT, HE MOXKET IPETeHI0BaTh Ha TaKyl0 JX€ 3apIulaTy, Kak u
COTPYIHMKH oTAena ¢ 60IbIMM cTakeM padoThl. PykoBoauTens moabIToxui: «Yepes mecsl y Bac
OymeT TMONYyroJ0BOM CTaXX, K TOMY BpeMEHU OylaeT OKOHYATEeThbHO O(OpPMIICHO IITAaTHOE
pacnucaHue, B CBSA3H C YEM IMOSIBATCS BO3MOKHOCTh U OCHOBAHHUE JJIsi IEPEBOAY.

[To MHeHMIO COTpyJHMKA, HayaJlbLHUK TOBOPWJI HEMHOIO  IPEHEOpPEekKUTENbHO,
4yBCTBOBAJOCh, YTO OH B OUEPENHOM pa3 JaeT JoxHbIe Hanexapl. Ha Bce atu oObsicHeHnus VBan
BBICKA3aJl MHEHHUE, YTO CUTyalus TYNHMKOBas M €ro 3T0 He ycrpauBaeT: «HecMmorpsa Ha TO 4TO
paboTa MHE HPaBUTCS U OHA MO MPO(UII0 MOEH CHEelUaTbHOCTH, MHE MPUICTCS YBOJMTHCS, HA
TaKUX YCJIOBUSIX s paboraTh He Oyqy». Ilocie Takoro KareropuuHOro 3asiBJICHHUSI PYyKOBOJAWUTENb
HEMHOI0 IIOHM3WJI CBOW TOH, IONPOCWI HE JeNaTh «PE3KUX» [BIKCHUM W HE INPUHUMATh
CKOPONAJIUTEIILHBIX PELICHUMN.

MBaH He moBepui ero oOemaHusM U THOMPOCHUT TOYHEE OMpPENEIUTh, KOIJa BCE CTaHET
MOHSATHO, COINIACHBILHUCH €IIe HEKOTOpoe BpeMs mopalboraTh. JlOroBOPWINCH, YTO B TEUEHHE
HEJENIU 3TOT BOIpOC OyJIeT pelieH U PYKOBOJIUTENb €ro BbI3oBeT. llocne onHOM Hexenu mpouuia
npyras, 1 VIBaHy NpUILIOCh MOAATh 3asBICHUE 00 yXO/€: OH IMOCUUTAN, YTO B JaJIbHEHIIEM HUYETo
XOPOLIETO 31€Ch 0XKUATh HEJIb3SI.

Bapuanr S

1. B uem 3axitouyaroTcst OCHOBHBIE MOAXO0/Ibl K IOHUMAaHHUIO BHYTPMINYHOCTHOTO KOH(IUKTA?
Onumure Kak MUHUMYM 3 1io/xo/1a. KakoBbI BUIbI BHYTPHIIMYHOCTHOTO KOH(MKTa? JlaiiTe
KpPaTKyl0 XapaKTepPUCTUKY KaXKIOMY BUY.

1. OnumuTe MEXrpynrnoBoi U BHYTPUTPYNIIOBONH YPOBHU KOH(IMKTA, MEXaHU3MBbI U
JUHAaMHUKYy BHYTPUTPYIIIOBBIX OTHOIICHUM. [{aliTe onpeneneHue u NpoBeIUTE aHAIU3
CJIEYIOUINX MPUYHUH KOH(DIMKTOB: IPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
MPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €0 3aIIUTHI.

1. 3.1 Boibepure oiuH U3 NOAXO/0B K aHAJIU3y KOH(IIUKTA:
a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) Anroput™ aHanuza u ¢gopmynsl koHpaukra (mo B. IL.



[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 Ilpoananu3upyiite HI)KE MNPHUBEASHHYIO CHTYaIlMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
M0JIX0/1a.

[Nanuuaa Obuta MpUHATA Ha paboTy B pekiiaMHOe areHTCTBO «NNy». DTo Oblia MajeHbKas
OpraHu3aIysl, HACYUTHIBAIOIIAS YEThIPEX PAOOTHUKOB (BKIIOYAS TUPEKTOPA).

KpaTkasi xapakrepucThka COTPYIHUKOB: aAupekTtop Banepuss — OusHec- neau, okoino 40
JIET, HO BBIIIIAMT OYEHb XOPOIIO, 3aMyXeM, €CTh PeOEHOK, MaTepHalbHOE MOJIOKEHUE BBICOKOE
(cxopee Bcero, obecrieunBaeT Banepuio Myk, Tak Kak UIMEHHO OH KYTHJI CBOCH KEHE areHTCTBO).
3amectutens aupektopa MBan — wmomomor uenoBek 30 ner. Eme Oblio nBa MeHemxepa 1o
pexname — Hanexna u Haranbsa. Tak Kak KOJUIEKTUB JEUCTBUTENIBHO MajeHbKUM, ['anuHa oyeHb
OBICTPO B HETO BIMJIACH, OCBOHJIACK, M YK€ K BeUepy MEePBOTO JHs Y Hee ObLJIO ONIYIICHHE, YTO OHa
paboTaer 31ech Kak MUHUMYM ToA. ["anuny Opanu Ha JOMKHOCTh MEHEIKepa M0 peKiiaMme.

B cBs3u ¢ TeM, uTO 3TO OBLI €e MEPBBIA OMBIT PadOTHI, €if CKa3aiu, YTO CHavdana oHa OyJaeT
nomorath aApyrum menemxkepam (Hane, Hatanse u VBany), a onn Haydat ee Bcemy. ['anmHy Bce
ycTpauBaio. Pabota Oomnblieil yacTbio 3aKiI04anach B KypbepCKUX MOPYUYECHUSAX — OHA BECh JCHb
Oeranma mo ropony, mepenasasi HykHble Oymaru. Korma T'anmna mosBnsuiace B oduce, TO B ee
00SI3aHHOCTH BXOJWJIO TOJIaBaTh KOPE TUPEKTOPY WM KIUCHTY, MPOCICAUTh, HE KOHYHJIICS JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHIEISIPCKUX TOBAPOB (€ClK HET, TO
UX CIIEJI0BAJO HE3aMeUIUTENbHO Mpuodpectn). M Bce e OCHOBHBIMHU 33/1auaMH MEHe/Kepa I10
pekiiaMe (a UMEHHO 3TO W TNpuBJiekano ['anuHy B gaHHOW paboTe) ObUTH OOIIEHHE C KIHCHTaMH,
MOWCK W 3aKJIIOYEHHE IOTOBOPOB Ha CO3[AaHHME PEKIaMbl, TIOOTOMY B CBOOOJHBIE CEKYHABI OHA
MBITAJIaCh CaMO0Oy4YaThCs U UCKATh KIMEHTOB. [Ipormen mecsI (a ¢ HUM M UCTBITATSIILHBIA CPOK
["anuHbl), KIMEHTOB OHA B TaKOM PUTME pabOThHl MMOKa HE Hallla, HO HUKTO HE YMPEKHYJI €€ B
OTCYTCTBUHM KOHTPAKTOB, BCE BHUJEIH, YTO OHA TIOCTOSIHHO pa0oOTaeT M HE CHUIUT Ha MeEcCTe.
OTHOIIEHUST ¢ KoJuleraMu OBLIM TpeKpacHbIMH, [aJinHA MPUXOIWIa Ha paboOTy Kak BO BTOPYIO
CEMBIO.

B Hagane mas opraHu3anus BCeM KOJUIGKTHMBOM Tiepeexalia B APYyroil opuc. ATEHTCTBO
paciupsuIoCh, MOSBHINCH HOBBIE COTPYIHUKU. BbUIO pemieHo co3marh OTAEN MPOMOyIIeHa IS
MPOBEJCHUS PEKIAMHBIX aKIUi B MarasuHax roponaa. Ha MomKHOCTh HadalbHUKA OTIENA B3SUIH
neBymKy FOmmio — o4eHb OOIIUTENbHY0, UMEIONIYIO OMBIT pPaboThl. OHA ObLJIa MPUMEPHO OJTHOTO
Bo3pacta ¢ ['anmnHOM, MOXeT ObITh, Ha Mmapy JeT crapiie (okono 24 jer). OHa HE cocTaBisIa
['anuHe KOHKYpEeHIMH, TaK KaK OHU 3aHMMAJUCh PAa3HBIMU HAIMPABICHUSIMH, TTOITOMY JCBYIIKH
pabortanu 6e3 npobiem. FOnus mpoBogmiIa gerycranuu BHHA W KOHGET B yHHUBEpcamax ropoja.
OOpasupl ¢ TakuX MPOMO- AKUUK MOSBISUIMCH B oduce, HO HHUKOTIA HE YHOTPeOsUIUCh B
KOJUIGKTHBE, BCE O9TO MPENOJHOCHIOCH JIMYHO IUpeKTopy. B mpencraBnenun ["amuHbBl Takoe
MOBE/ICHHE HOBOM COTPYIHUIIBI ObUIO MPSIMBIM MOAXATMMCTBOM. Ta BCerja cuuraia, 4To J0OUThCS
YBOXCHHsI TUPEKTOPA U KOJUIET MOKHO XOpoliel pabotol, a He koHderamu U BUHOM. Ho Tak kak
KOnust Oputa «mpoOUBHOIY, TO CUMTaNa, YTO BCE CpelncTBa xopomnu. ['anmHa gymana, 4to 3TO
BBI30BET HETATHUBHYIO PEaKIMIo CO CTOpPOHBI Banepuu, HO Bce oka3zaaoch HA00OPOT.

’Kv3Hp B areHTCTBE Havasia Bpamarbes BOKpYr HOmu. [anwHy cTaiyM BOCHPHHHMATH Kak
Kypbepa, a He KaK 4YeJloBeKa, KOTOPBI BCKOPE CTAaHET TaKHM K€ MCHEIKepOM, Kak M OHH. Ecim
paHbllle OHa Oeraja TOJBKO MO nenaMm (upmel, To ¢ npuxonoMm FOmu Bce maMenunocs. CBOUMHU
yKa3aHUSIMH OHa YHIkKama [ amuHy, roBopsi, Hampumep: «CXoau Kylmud MHE cUTaper» (3TO B
cepenuHe pabouero nHsa!) wim «MHe HAZO OIUIATHTH MOOMIBHBIN Tene- ¢oH. Cxommy». [lomoOHbBIE
npockObl ["'anHa MOTIIa BEITIOTHUTH, KOT/Ia OHU UCXOIWIH OT Banepuu, HO oHa OblIa JUPEKTOPOM,
a He kosuteroit! EcrectBenno, ['annna otkaspiBana FOne B Takux npock6ax. CrieayeT 3aMeTUTh, 4TO
ATO Kacalloch TOJBKO €€ JUYHBIX MPOChO, MO0 MOBOMY MOE3I0K K KIUEHTaM Mo pabore y ['amuubl
Ja)ke HE BO3HHKAJIO BOIMPOCOB. Bckope oHa 3ameruia, 4to Bamepusi HemoBoibHA €€ pabOTOM.
JlupekTop craja cpbIBaThCs Ha ["auHy 13-3a MelloueH, B KOTOPBIX MOKHO OBIJIO OOBHHHTH JIFOOOTO
MeHeKepa. ['anuHa — 4enoBek HEeKOH(GIMKTHBINA, U €CITU BUIUT, YTO HEIpaBa, TO HE BBISCHSET
OTHOILIEHHUs, a npocTo ucnpasiseT. Y KOnuu pabora muia Xopoio, BCKOpE OHa CTajla 3aHUMaThCs
MIPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepunm Obula mnpenojgHeceHa 4YacTb HOBHHOK



KOCMETHYECKOro pbIHKa. OpraHu3oBaiicsi CBOeoOpa3HbIil «Mexaycoboiunk» u3 Komuu u Banepun.
OHu BMecTe XOIWIH KypUTh, IUTh Ko(e, CIOBHO MOJPYXKKH, a HE JUPEKTOP U MOJUMHEHHBIMH.
Koneuno, ¢upma MmasieHbKasi, OTHOIIEHUS MEHee O(pUIMalbHble, YeM B KPYIMHOH KOMIIAaHUH, HO
JUCTaHIMIO Banepus paHblie Bcerga aepxana.

Opnaxnpl Banepus Bei3Basia ['anuHy k cebe M B KOHIIE Oece/ibl MPEIOKUIa YBOJIUTHCS 1O
coOCTBEeHHOMY »enaHuio. Ha Bonpoc o mpuynHe YBOJIbHEHHS OTBET C €€ CTOPOHBI ObUI CTPaHHBIM,
OHa MslJ1ach, TOBOPUJIA, YTO y HEE HET OMbITA, a Ceivac y HUX HeT BpeMeHU o0yuaTh ['anuny, uto Ta
HE CIIpaBJIsieTCsl ¢ O0A3aHHOCTAMHU MEHEDKepa Mo peknaMe. l'annHe Oblia naHa Henelns, 4TOObI
nopaboTaTth, B TEUCHHE KOTOPOW Ta, KCTATH, HAIIUIA KJIMEHTA, JIEJI0 IO K 3aKII0YEHUI0 KOHTPAKTa,
HO Jaxe 3TOT (baKT HE CMOT ITIOBJIMATH HAa pCHICHUC €€ YBOJIUTD.

Bapmuanrt 6

1. KaxoBa posb koH(UKTa B (OPMUPOBAHUH CaMOOIICHKH JHuHOCTH? [laiiTe onpeneneHue
HOHATHUAM «JIMYHOCTHBIN pecype» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(QIUKTay.

2. B 4eM CyIIHOCTb UCIIOJIB30BAHUS METO/1a COLIMOMETPUH (COLIMOMETPUYECKHM CTaTyC U
HKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUHAIBHOCTb, IPYIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MTPENOYTEHUI) B UCCIIEA0BAaHUM KOH(QINKTOB?

3. 3.1 BriGepute 0iMH U3 MOAXO0B K aHAIN3Y KOH(MIUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEpPUCTUK KOH(IUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkra (mo C. M. EmenbsHOBY); ) Anroput™ aHanuza u ¢opmynsl koH(paukTa (mo B. IT.
[IIeitHOBY); 1) Micrionp3oBaHre TpaH3akTHOTO aHaim3a J. bepHa npu paccMoTpeHnn KOHGIUKTHOTO
B3aMMOJEHCTBUSIL.

3.2 IlpoaHanu3upyiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs BBIOPAHHOIO
HOJX0/a.

Haranbst paborana B komnanuu «VVVy» B JTOKHOCTH MEHEKepa 1Mo kpeautaMm. Haumnana
OHa TPU ToJa Ha3al B JOJDKHOCTH OOBIYHOTO MEHEIKepa, 3a 3TO BpeMs Yy Hee HaKOIUJICS
JOCTaTOYHbIM ombIT paboTel. C KoOJIeraMu CKJIaJbIBaIMCh JOOpOXKeTIaTelbHblEe OTHOIICHUS.
3apaboTHas Tutata ObUTa Ha JOCTOWHOM YpoBHE, U Hataibst Oblia TOBOJIbHA MECTOM Pa0OTHI.

OpHaxnpl B pUpMy Ha JOJDKHOCTh HAadalbHUKA CIIy>KOblI cObITa MpHILIA JeBylika Mapus.
XoTts oHa u Obla poBecHuuedt Haranbu (npaBaa, Hatanes He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHHUPOBaa ceds Kak 0ojee B3pOCIOro M OMBITHOTO YEIOBEKa.

B nepBblit nenb paboTsl Mapuu reHepaibHblil AMPEKTOp NpeAcTaBui ee kosuteram. OH ObL
OOIIUTENBHBIM YeJIOBEKOM, MHOTO LTYTHJI ¥ JIIOOMJI IIOOCTPUTH C KOJIETaMu JKeHckoro noja. Korna
ouepenp jaonuia 1o Hatanbu, To OH mpencraBui ee cieayoumm odpazom: «A sto Haramienbka,
Hallla camasi KpacuBas JeBylkay. HaTanbe 3TO He MOHPAaBUIIOCH, OHA MOHAJNA, YTO B OyaylIieM y
HUX MOKET BO3SHMKHYTHb HETIPHS3Hb B CBSI3U C TEM, YTO HOBas COTPYIHHIIA OyAeT BOCTIPUHHMATH
Hartanbio He Kak 4esnoBeKa ¢ OIbITOM, a KaK «IJIYIyI0 KPacoTKy».

Mapusi cpa3y npuHsIa MEphl 0 YCTAaHOBJICHUIO B (pUpMe HOBOTO IMOPs/KA, HE BHUKHYB B
CUTYaLlMIO, PEKUM pabOThl, IO3TOMY HEKOTOpbIE pelleHHs NpuHuMasa HaoOyM. OHa Bena ce0st
JIOBOJIBHO CTPOrO M KaTreropuyHo. KomjIekTHB 3aMeTWi, 4TO B CUTyallud, KOIja KOMY-IHOO Hu3
paOoTHUKOB TpeOoBajach €€ IMOMOIIb KaK PYKOBOJHUTENS, OHAa MOIIa cKa3aTh: «DTO Ballld
po0JIEMBI, BBl UX U peuiaiTey.

B ornomenusix Mexnay Mapueit u Haranbelr mnosiBuics xonomok. Korma y Hartanbu
BO3HHUKAJIU MPOOJIEMBI ¢ KOMITBIOTEpPOM, Mapus npuaupagach 1Mo 3ToMy IMOBOIY UMEHHO K Heit: «C
KOMIIBIOTEPOM TIpoOJeMbl TOJNBKO y TeOsi!». B pesynmbrare oTHOIIEHUs cTanu eme Oosee
HanpspkeHHbIMU. CUTyalus mpuBesa K ToMy, yTo Haranbe ObU10 HEMPUATHO MPUXOIUTH Ha padoTy.

CHayanma KOH(JIUKT HOCHII JIATCHTHBIM XapakTep, HO OMHAXIbl BBUIMJICS B OTKPBITOEC
CTOJIKHOBEHHE MHEHUI. B ouepenHoil pa3 «3aBuc» kommnsbiotep, Haranbs monpocuia nomous, HO
Mapus oTkaszajach pemaTrb JaHHYI0 npoOiemy. Hatambsi, B cBOl ouepenb, ckazanma: «Mos
0053aHHOCTh — Pa0OTATh C KIIMEHTAMH, & HE KOMIIbIOTEPhI YUHUTh, OH HE TOJIKO Y MEHs paboTaer
¢ nepebosimu. Eciin koMnbroTepsl HE pabOTalOT, TO BbI, KAK PyKOBOJUTENb, MOXKETE MOBIUATh Ha
OpraHU3aIMOHHBIN MPOLECC U PELIUTH MPOOIEMY C HAIAKOW KOMITBIOTEPOBY.



U panblie BO3HUKaIM paboune mpobiemsl, KoTopble HaTamnbs Momia pemuTh cama, 94To OHa
u gaenana. Ho »Tor KOHQMUKT chopMupoBall y Hee YETKYI0 YCTaHOBKY HE NPUHHUMATh
CaMOCTOSITENIbHBIX pemieHuil. B nyme pocno pasapakeHHe OT TaKoro IOIyCTHTENbCKOIO
OTHOIICHHUA PYKOBOAUTCIIbHUIIBI.

Bapuant 7

1. Kak cooTHecTH cyObEeKTUBHbBIE U OObEKTHBHBIC ()aKTOPHI BOSHUKHOBEHHSI KOH(PIUKTOB?

2. B e cymHOCTh MpoOIeMbl UCCIICIOBAHMS TUIHOCTH B KOH(PIMKTHOM cutyarnuu? Packpoiite
BHYPUJIMYHOCTHBIN YPOBEHb KOH(DIUKTA: COCTOSHUS, TUYHOCTHBIE AUCTIO3ULIUU U LICHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIICHHUE.

3. 3.1 Boibepute 0quH U3 MOAXOA0B K aHAIM3y KOH(MIUKTA!

a) AHanmu3 MPOTUBOPEUYHI Ha OCHOBE XapaKTEePHCTUK KOHGIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii ananu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koHpmkTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (Gopmynsl koHGaukTa (o B. II.
[eiinoBy); n) Mconp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(IUKTHOTO
B3aMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HMIKE TNPUBEAEHHYIO CHUTYalMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

NBan — npeycneBarommi MoJIoa0i yenoBek 27—30 jeT, COTpYAHUK KPYIMHOTO PEKIaMHOIO
arenTcTBa. OH paboTaeT B KpEaTUBHOM OT/ENI€ M 3aHMMAETCS pa3paOdO0TKON peKIaMHBIX KaMIaHHM
JUIsl TIMBOBApEHHBIX 3aBOJIOB U IPOU3BOJAUTENEHW CIOPTUBHOM oaexkabl. VBaH y3Haer, 4To
KpyImHEHIi mocTaBIuK ykpameHnuid (pupma «LLL») umer HoBoro pexkiamMHoro arenra. Yyrhb
noxke 3Ta HMHQPOpMAIUS MOATBEPKAACTCS — JAUPEKTOP PEKIAMHOTO AareHTCTBA, B KOTOPOM
paboraer lBaH, mopydyaer IBYM €ro COTPYAHUIIAM pa3pabOTKy pEKJIaMHOW KaMIaHWH 10
npoasmxkennio ¢pupmbl «LLL». VMBaH Bo3MylleH, Tak Kak CYUTAET, YTO BECTH MPOEKT JIOJIKEH
UMEHHO OH, BE/b OH MEPBBIM y3HAT O TOM, 4TO (pupma umieT HoBoro mapTHepa. Kpome Toro, um
JIBIDKET YecToNtoOue — mpeactaisisa komnanuto « LLLy, B nanpHelIieM OH MeUTaeT MPeCTaBIsATh
uenyro orpacib. He noxunasces npuramenusi, MBaH siBiseTcs Ha coBEUIaHUE, KOTOPOE AUPEKTOP
MPOBOJUT C €ro Koyjieramu B HehopManbHOW oOcTaHOBKe. MBaH HaumHaeT yOeXaaTh TUPEKTOpa,
YTO UMEHHO €My JIOJKEH JoCcTaThes MpoeKT «LLL». ApryMeHTbl TaKOBBI:

— VBaH HanOMUHAET AUPEKTOPY, UTO MEPBBIM y3HAI O TOM, 4TO «LLL» uier naptuepa;

— yO0exnaer OTUpeKTopa B TOM, YTO CMOXKET NPUHECTH areHTCTBY I'OJOBOM pEKJIaMHBIN
oromket «LLL» mopsaka 50—60 MiH gosut. (0OH XOpoIio BiiaaeeT nHpopmaiuei);

— Wu3JaraeT CBOE BW?JIEHHWE KAMITAHWU: peKiaMa OpWUITMAHTOB BCETIa aapecoBaHa
MyKuuHaM. «JKeHIMHa XO4YeT HOCUTh YKpallleHHUs, a MOKYINaTh UX JOJDKeH MykuuHa. Croras:
“bpunnuantsl 15 Beex!” HaBblku mponaBaTh OpMILTHAHTBI — 3TO HaBBIKM Kas3aHOBBI, My>KCKast
pabotay.

ApryMeHTBI €ro COTPYAHMI] COCTOST B TOM, YTO MY>KUYMHA HE MOXKET MOHATH KEHIUUHY. J{7s
Hee MPEX/I€ BCEro BaKHBI MHANBUIYAIIBHOCTD U SKCKIIO3UBHOCTH. JKEHIIIMHA XOUET UMETh TO, YETO
HeT Oonbie HU y Koro. Iloatomy cnoran «bpuimnanTtel ans Bcex!» aOCOIIOTHO HE MOAXOIMT.
«/BaH ObI MOHSI, €CJIK OBl 3HAT KEHIIHHY.

Hupexrop comiaced ¢ apryMeHTamu VBaHa, HO CUMTAET, YTO B MHTEPECAaX KOMITAHUHM HAJl0
MIPOJBUTATh JIYUIIHUX B CBOEM JIeJIe, U €CIM JEBYIIKH YCIEIIHEee MPOAAI0T MPEeIMEThl POCKOIIH, TO
MPOEKT IO MpaBy JODKEH MpUHaIIexkaTh UM. B xoxe Oecensl nupektop xBaiut MBaHa, 4To TOT
JydIlie BCeX MPOJaeT CIOPTUBHBIC TOBaphl. B mtore mupekrop 3akimtodaet: «He obmxkaiics, VBan,
HO MY’KYMHAaM 3TOTO HE JTaHO».

Bapuanr 8

1. PackpoiiTe QyHKIIMOHATHHO-OPTaHU3AIIMOHHBIC TPHYUHBI KOHMIUKTOB. OMHAIIUTE
pa3balaHCHPOBAHHOCTh paboYero Mecta Kak (yHKIHMOHAIbHO-OPTaHU3alIMOHHYIO IPUYHHY
KoH(KTa. OG0CHYHTE IKCIIEPTURY «PabOYEro MECTa» KaK OCHOBY OpraHH3allMOHHO-
TEXHOJOTMYECKOI0 aHaIN3a KOH(IUKTA.

2. B 4em cymHOCTb MpoOIeMbl UCCIIEIOBAHUS TOBEACHUS TUYHOCTH B KoH(ukTe? Jlaiite



OIpeieIeHNe U MPUBEIUTE KiIacCU(UKAIIUIO CTUIICH pa3perieHust KoHpIuKTa. B uem
CYIIHOCTb KOH(M)JIMKTA MPUHATUS PELLICHUI?
1. 3.1 Bribepute oiuH U3 MOAXO0B K aHATU3y KOHGIIMKTA!

3.1 a) AHanu3 NPOTUBOPEUHIA HA OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyanuu (o H. B.
I'pummnoit); 6) CrpykrypHsiii ananu3 koHdnukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanmu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aMMOJCHCTBUS.

3.2 [Ipoananu3upyiite HIKE NPHUBEIEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs] BBIOPAHHOTO
MOJIX0/1a.

Cutyanus mpousouuia B OJHOW M3 caMblX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUHM 110
nureH3upoBanuio aekapcts B Cankr-IletepOypre. @upma coTpyIHHYAET C MHOXKECTBOM KOMITAHUN
3a IpaHuLEH, KyJla COTPYJHUKHU IEPUOAUYECKU €31AT Ha CTAXKUPOBKY.

Hesymka (26 ner, He 3aMyXeM) SBISIETCS TEHEpaJbHBIM MEHEIKEpPOM OTAesa
MEXIYHAPOJHBIX CBSA3EH B 3TOWM KOMITAHUH, paboTaeT B pupmMe J1Ba roja.

[llectp Mecs1eB Ha3aa KOMITAHHUS CTajla COTpyAHHWYATh ¢ omHoW (upmoi B llIBeiinapun.
VcnonMHUTENbHBIA AUPEKTOp 3ToW ¢GupMbl — MyxunHa (44 rona, pasBeneH), paOoTaeT B
[IBeiiapuy B TOJIOBHOM OTAENEHUM KOMIIAHUHU, Mepuoandecku npuesxkaer B Cankrt-IlerepOypr,
BEJIET JIeJ1a HEMOCPEACTBEHHO C 3TOM JEBYILKOM.

C camoro Hauaja 3HaKOMCTBA Y HUX CIIOXWINCH JIpYXKECKUE OTHOUIEHMs. B nanbHelem
MEXly TIOCTOSIHHO COTPYAHHYaBUIMMH HCIIOJIHUTEIBHBIM AUPEKTOpoM U3 IlIBelinapuu u 1eBynIKon
CKJIaJIbIBAJIMCh Bce OoJiee OIM3KUE OTHOILICHHUS.

B OonblIMHCTBE CllydaeB UCIOJHUTENbHBIN AUPEKTOP CBSI3bIBAJICSA ¢ KoMraHued B Poccun
u3 llBelinapuu 1Mo cenekTopy, K KOTOpPOMY ObUIM MOJKIIOYEHbI, KpoMme JeByllkH, eme 20
MEHEKEPOB U3 Pa3IMYHbIX OTAeNOB. M, TOBOps MO CeIeKTOpy, OH HEe OOHApyKUBAlI HUX CBS3b.
OpnHako OH TakKe CBSI3bIBAJICA C HEW M APYTMMHU MEHEDKEpaMu MO 3JeKTpoHHOM nmoute. Korna on
nycan JIeByIlIKe, €ro nuchmMa He Obuln odpunuanbHbIMU. K cokaleHuio, OHM He 3HAJIU, 4TO
AIIEKTPOHHAS IOYTA COTPYAHUKOB MOYKET MPOCMATPHUBATHCS JIIOOBIM JPYTUM COTPYIHUKOM oduca,
MIO3TOMY BCKOpE 00 MX OTHOLIEHUSAX y3HaJI BECh OT/IEN, a 3aTeM IOIOJI3IIM CIIyXH IO Beell pupme.

Yepe3  HEKOTOpOE  BpeMs  HCIOJHUTEIBHOMY  JHUPEKTOpPY, BUAMMO,  HAJ0EIH
B3alMOOTHOIIEHHSI TAKOTO POJa, U OH MOMbITAJICA UX IpekpaTtuTh. Korga naeByliika He comiacuiach
BCe 3a0bITh, OH NEepeal OAUH U3 OCHOBHBIX U CaMbIX NMPHOBUIBHBIX MPOEKTOB, KOTOPbIE OHU BEIIU
BMECTE, APyroMy MeHemkepy. AMpeKkTop MpUrpo3us, 4To OTHUMET y HEE BCE MPOEKTHI, a TAKXKE
J00beTCsl YBOJIBHEHMS, €CIIH OHA HE MPEKPATUT MOMBITKU C HUM CBSI3aThCSI.

Bapuant 9

1. PackpoiiTe connanbHO-TICUXOJIOTUIECKHE U IMYHOCTHBIC PUYMHBI KOHPIUKTOB. JlaiTe
OIpeieNIeHUE MOHATHIO «ITOTEeHIMAIbHO KOHUIMKTYoIas peanbHocThy (E. A. Kinumos).

1. OnuimuTe BO3MOXKHOCTH MICUXOCEMAHTUYECKUX METOJI0B B M3yUYE€HUH KOH(PIUKTOB. B uem
CyTh U BO3MOXKHOCTH METOJ1a ceMaHTHIeckoro auddepennuana (B. @. [Terperko). B uem
CYTbh ¥ BO3MOKHOCTH pelepTyapHbIX JIUYHOCTHBIX MeToauk (D. Opancesia, /. banuuctep).

2. 3.1 BeiGepuTe 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(IUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmunuy); B) Cxema aHanu3a
koHpummkta (mo C. M. EmenbsHOBY); ) Anroput™ aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[IIeitHoOBY); 1) Micronp3oBaHre TpaH3akTHOTO aHaim3a J. bepHa npu paccmMoTpeHnu KOHGIUKTHOTO
B3aUMO/JICHCTBUSI.

3.2 Ilpoananu3upyiite HW)XE NPUBEAEHHYI0 CHUTYalMl0 C TOYKH 3pEHUs BBIOPaAHHOIO
HOJX0/a.

B o¢uce 6anka Auna MuxaiinoBHa, mpopaboTaBiias 6osiee TPUILATH JIET, IPUBBIKIA OBITh
Ha TepBBIX poisix. OHa HE TONBKO XOpOIIO 3Haja CBOI paboTy, HO W ObIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITHsAX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIIeHus



COTPYJIHHMKOB, OHa Takke OblUia He3aMeHMMa. AHHa MwuxaljJoBHa yMena OpraHHU30BaTh
Mpa3IHUYHBIA CTOJI, BBIOpAaTh TMOJAPOK Ha JIEHb POXKIEHHUS, YacTO TMpHUITIAIIaa B BBIXOJHBIE
COCITY’KMBIIEB K ceOe Ha JayHbId Y4acTOK, Ja M B OyAHHM 3a OOCJICHHBIM YaelUTHEM HEPEIKO
pajoBana coOpaBIINXCS JOMAITHUMH THPOKKAMH.

[Ipuxon B rpyIiny HOBOUM COTpyaHUIBI CBETIaHbI Cpaszy co3aal CI0XKHYI0 cutyanuio. CBeTa
3aKOHUYMJIA MaTeMAaTUYECKUH (DaKylbTeT YHUBEPCUTETA, XOPOIIO 3Hala KOMIBIOTEp, OITOMY ObLia
MpUTrJanieHa Ha padoTy, CBSI3aHHYIO C BBITIOJIHEHHMEM KOHKPETHOTO 3aKa3a, TPeOOBABIIETO CIIOKHBIX
pacueTos.

Caetnana Oblia SIPKOM JTMYHOCTHIO, U €€ MPUXOJ] Cpaszy MOBIUSUT HA KIMMAT B KOJUICKTHUBE.
AHHa MuxalioBHa OCTPO NEPEKHMBAIA, YTO BHHUMAHHME, KOTOPOE, KaK OHA CYMTAJA, JIOJKHO
MPUHAJJIC)KATh B OCHOBHOM €M, Tereps nocTaBanoch U Ceere. [1oxkuITyI0 JKEHIIMHY pa3paskaio B
CBeTiiaHe MPaKTHUUYECKH BCE: M MaHEpa OJIEBAThCs, U CIUIIKOM TPOMKHUH, MO €€ MHEHHIO, CMEX,
HEYMECTHbIM Ha paborte, To, yTo CBeTa KypHT, 4TO, «COXpaHsAi (UTYpy», OTKas3blBajgachb OT
yromienus nupoxkkamu. OgHako ydactue CBeThl B pa3paboTKe MPOEeKTa MPUHOCUIO HECOMHEHHYIO
nosib3y. Ho 3T0 moacTernyno peBHOCT, AHHBI MUXalIOBHBI, KOTOpasi CTapaiach BUAECTh BO BCEM,
4TO Kacanock CBEThI, TOJIBKO HEJOCTATKH.

CBera Takxke He cumnarusupoBaia AHHe MuxaiiJoBHE, cunTas CO3/1aBAEMYI0 TOMU
«JIOMaIIHIO» atMochepy HEyMecTHOW Ha pabodem wmecte. Paszmpaxkamu CBeTinaHy U KOCHIE
B3TJISABI COTPYIHUIIBI, €€ MaHepa MOCYJaYuTh 00 OKPYKAIOIIHX.

KOoHKpeTHBIM MOBOJIOM ISl OTKPBITOTO CTOJIKHOBEHHSI SIBHJIOCH TO, 4TO0 CBeTe Jisi pabOThI
Ha KOMIbIOTEPE MPEAOCTAaBUIM CTOJ, 32 KOTOPHIM PaHbIIE COTPYAHUKH MOIIIM YCTPOUTH YaeUTHE
B Hepabouee BpeMsi M KOTOpbIii AHHa MuxaiioBHa Tak 3a00TJIMBO yKpariana OyKeTHKaMH I[BETOB
C J1ayu.

[Tomenienue OBIIIO TECHBIM, IPYTOM CTOJ MOCTaBUThH OBLIO HEKyda, HO AHHa MwuxaioBHa
ObuTa OOMKEHA 10 TTyOMHBI YN U B CepAlax Bbickazana CBeTe BCe, UTO AyMaja O €e MaHepax u
npereH3usx. CBeTa He ocTajach B JOJATY U B CBOIO OYepe/b CKa3zaja MHOTO HEJIECTHOTO B ajpec
AHHBI MuxaiiinoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBOJIA MEpenuin K 0000IIeHUsIM, B KOHPIUKT
mpoOOBaIu BMEIIATHCA HE JKEaBIIME CKaH1alla COTPYIHUKH, HO B uTore AHHa MuxaiiioBHa yuuia,
XJIOITHYB JIBEpPbIO, a MOJIOJasl KEHILKMHA elle J0JIr0 IepexnBaia, JoKa3biBas cede U OKpYKAroIIUM,
YTO OHAa HE BHHOBaTa B cKaHjaje. KOHQIMKT Ha 5TOM HE 3aKOHYWICS, a TPHUHSI 3aTSHXKHOU
Xapakrep.

Bapuant 10

1. OnumuTe NOHATHIHYIO CXeMY COLHATBbHO-TICUXOJIOrHUecKoro aHanu3a KoHdmukra (JI. A.
[TeTpoBckast). BeinenuTe 0oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IUKTA.

2. B ueMm cymHoCTh NPOTHO3UPOBAHUS U MPOGMIAKTUKY KOHPIUKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPTaHNU3AIIMOHHO-YTIPABICHYECKUE M COIIMATBHO-TICUXOJIOTUIECKHE YCIOBHUS
MpeAyNpEexRACHUS U TPOOUIAKTHKNA KOH(IUKTOB.

3. 3.1 BriGepute 0iMH U3 MOAXO0B K aHAIN3Y KOH(MIUKTA:

a) AHaJM3 TPOTHBOPEYHHA HAa OCHOBE XapaKTEPHCTUK KOHQIMKTHOW cutyarmu (o H. B.
I'pummnoit); 6) CrpykrypHslii aHanu3 koHdnukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitnoBy); n) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IMKTHOTO
B3aUMOJICHCTBUSI.

3.2 Ilpoananu3upyite HW)KE NPUBEAEHHYI CHUTYalMl0 C TOYKHM 3pEHUs BBIOPaHHOIO
NOX0/a.

Jlapuca — yuuTenb PyCcCKOro s3blka W JUTEpaTypsl B 5-9- X kiaccax, Ompra — 3aByd
CTapLINX KJIACCOB.

Jlapuca Havana paGoTaTh B LIKOJIE Cpa3y IOCJIE OKOHYAHMs MEAarorMyeckoro KoJUIeaKa.
OnHOBpEMEHHO OHA MOCTYNUJIa B YHUBEPCUTET Ha 3a04HOe oTaeneHue. J{Ba rona Jlapuca padorana
B IKOJIe MO 8-My pa3psay (Tak Kak He HMMeNa BbIcHIero oOpa3zoBaHusi). YToObl BbIpacTH B
npoecCHOHATIBLHOM IIIaHe, CTaTh OoJsiee KBaJU(UIMPOBAHHBIM CIELHUAIUCTOM, OHA pellnia
IIPOMTH aTrTecTanuto. [ 3Toro uMenucky Bce ocHoBaHus. Y Jlapucel OblIM XOpOIINE OKA3aTeNH, O



HEl XOpOIIO OT3BIBAINCH KaK O MpOQeccHoHane ee KOJJIeTH, YYCHUKH M POAMTENH YYECHUKOB.
BecHoit Jlapuca Hamucana 3asiBlIeHHE ¢ IMPOChOON HANpaBUTh €€ Ha JIETHUE KYpPChl MOBBIIICHUS
KBaTM(UKAIMM C TOCTEAYIOUIEH arTecTalieii B HOBOM y4eOHOM roay. JIMpeKTop UIKOJbI,
CCHUIASICh Ha MHEHHME 3aByya CTaplIMX KJAccoB, OTKa3an Jlapuce B HampaBlIeHHHM Ha KypCbl
MOBBIICHUS KBalW(UKanuu u aTrrectauuu. 3aByd Oiibra MPOKOMMEHTHPOBAJA CHUTYAIUIO
cienyromumM obpazoMm. OHa cocnanack Ha To, yTo y Jlapucel He ObLTO BBICIIEro 0Opa3oBaHMs, HE
OyZieT BBITYCKHBIX KJIACCOB M IPEJICTOUT BECTH MPEIMET «MHUpPOBas Xyl0)KECTBEHHAs KYJIBTYpa»
(MXK). Jlapuca o4eHb paccTpomiach, Tak kak cormacue Becth MXK oTmanuiao Obl BO3MOXHOCTH
IIPOMTH aTTecTalMIo. 3aByd TaKXe Jana NOHATh, uTo eciu Jlapuca He comtacutcs Bectu MXK, o
et TpyaHo OyneT pabotarh B ux mkosie. OTHomeHue 3aByda Onbpru K Jlapuce n3HadaabHO HETB3sI
ObLTO Ha3BaTh JOOPOXKENaTENbHBIM. BoceMHaaIIaTh YPOKOB B HEJIEI0 ObUTH paclpe/IesieHbl Ha MATh
pabouux IHEW C «OKHAMH» MEXAY 3aHATHAMHU. Takke 3aByd Mpemioxuia Jlapuce moMeHSTh
TETTBIA YIOTHBIA KaOWHET Ha KaOWHET PsSAoM ¢ HeopHUIIMaIbHON KypHUTeIbHON KoMHaTou. Jlapuca
0T 3TOro KaOWHeTa OTKa3anach, COCJIABIIUCh Ha XpoHHUYeckoe 3abozneBaHue. Ilocne oTkasza B
MPOXOXKJICHUH TIOBBIIICHUST KBaMUpUKaMu W aTrrectanmu Jlapuca Hamucana 3asBICHHE 00
YBOJIbHEHUH.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Asxnynos, A. A., Koudaukronorus : yuebnuk / A. 5. Anuynos, C. B. bakianoBckuid.
— MockBa : KuoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (nata obpamenus: 15.05.2024). — TeKcCT : 37E€KTPOHHBIA.

2. Kamanos, M. M. Ilcuxonorus TBOpUECKOr0 MBIIUIEHUS : ydueOHOe mocodue / M.M.
KamamoB. — Mocka : UTHOPA-M, 2024. — 436 c. + Jlon. Marepuaisl [DIEeKTPOHHBINA pecypc].



— (Bwicmee obpazoBanme). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektponnbidi. - URL: https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).

3. KamanoB, M. M. Ilcuxomorusi koHGIMKTA : y9eOHMK M TPAKTUKYM JUISL By30B /
M. M. KamanoB. — 2-e u3a., ucnp. u nomn. — Mocksa : U3gatensctBo FOpaiit, 2023. — 206 ¢. —
(Beiciee  obpazoBanme). — ISBN 978-5-534-07133-7. — Tekcr : DSIEKTpOHHBIA //
OobpazoBatenbHas tiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/513292 (nmara

obpamenus: 15.05.2024).

4. Ko3sipes, I. . Kondnukronorus : yueOnuk / I. . Ko3sipeB. — 3-e u3f., ucnp. u J01I.
— Mockga : ®OPYM : UH®PA-M, 2022. — 289 ¢. — (Bricmee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-8199-0859-4. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1838402 (nara obpamenus: 15.05.2024).

7.2 [donoanumenvnas numepamypa

1. Kamanos, M. M. [lcuxonorus TBOpYECKOTO MBIIIICHHS : yuyeOHOoe mocodue / M. M.
Kamanos. — Mocksa : UHOPA-M, 2024. — 436 c. + Jlon. Marepuaisl [DIeKTpOHHBIN pecypc].
— (Beiciee ob6pazoBanue). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektpoHHbii. - URL:  https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).

2. Jlazypckuii A. @. ; [lox pen. bacora M.A., Macumesa B.H. KIIACCU®OUKAILINA
JIMUHOCTEM  [Dnextpommsiit  pecypc] , 2019 - 274 -  PexuMm  jocTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. YepenanoBa E. C. OUJIIOCODPUA KOH®DJIMKTA. VYuebHoe mnocobue s

OakanmaBpuaTa W MarucTparypbl [DaekTpoHHBId pecypc] , 2019 - 195 - Pexum npocryma:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobX00UMOCMU):

l. Nudopmannonno-cnpaBoynass  cucremMa  «Koucymerant  [lmrocy  —
http://www.consultant.ru/

2. Hayunast snexkrponnass OuOnmoreka «eLIBRARY.RU» — Pexum npocrymna:
https://elibrary.ru/

3. O6pasoparensHas miarhpopma "FOPANT"

4. Tlcuxonornueckas 6ubnuoreka PSYLIB - http://psylib.org.ua/books/

5. DnekrponHo-OubmmoTeunas cuctema "BOOK.ru"

6. DOnextpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"

7. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbctBa "FOpait" - Pexum nocrymna:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbhuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajibHO-TEXHHYECKOe o0ecneyeHHe ANUCHMILVIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Hocka aynuropHas J{A-8MIL]
- MynsTumeauitaeiii mpoektop Ne3 Casio XJ-M146



- Hacrennsiit mkad s ycunurens 3syka Krauler GPC-66512
- Hoytoyk SONY VPC-YP2V1K

- ITpoextop SONY VPL-FX500L (6e3 06bekTHBa)

- Cucrema ayIMOBH3YaJIbHOTO MIPECTABICHNUS HHPOPMALIUU

- DKpaH HACTEHHBIN PYJIOHHBIN

[IporpammMHoe obecnieueHme:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian
- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

37.03.01 «IIcuxonoru | IIKB-2 : CriocoOeH oka3biBaTh KOH
5D CYJIBTAllMOHHBIC YCIYTH OTACITBbHBI

(b-1IC) M JIMIaM U (WJIK) TpyImnam, monasir
UM B TPYIHYIO )KU3HEHHYIO CHTYaI[
110, WK CyOBEKTHBHO TaK €€ BOCIIP
MHUMAOIINM, a TAKXKe C IEeTbI0 0B
BIIICHHS TICHXOJIOTHYECKON KYIIbTY
pHI o01IecTBa

[IKB-2.1x : Bribupaet ciocoObl 0kazaHUsi KOHCY
JBTalIOHHBIX YCIyT B COOTBETCTBHE C THIIOM 3aIl
poca

IMKB-2.2x : KoHCYIBTHpYET OTAETBHBIC THIA H(H
JIM) TPYTIIIBI, OPUEHTHPYSCH Ha IOCTABJICHHBIE 1Ie
i

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTAaHHOM 3Tale B ClIydae, €ClIi MOTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JJUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-2 «Crnioco6eH 0ka3bIBaTh KOHCYJIBTAIIMOHHBIE YCIIYTH OTACIHHBIM
JMLaM U (WIK) TpyIaM, MONaBIIuM B TPYJHYIO )KM3HEHHYIO CUTYaLUI0, WM CyOBEKTUBHO TaK €€
BOCTIPMHUMAIOIINM, a TAKXKE C IeJIbI0 TIOBBIIIEHHS ICUX0JIOTHYECKOHN KYJIbTYPbI 00IIIECTBAY

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta

ITKB-2.1x : BeioupaeT criocoOsr P IIOJIHOTA OCBOEHMS TEOPETUYEC

OKa3aHWA KOHCYJIBbTAIITMOHHBIX Y

3H | OCHOB BOSHMKHOBCHHS, POQHIT

KUX OCHOB BO3BHUKHOBCHUS, IIPO

pi| aH | aKTHKH U pa3penreHus KOHQINK
CIIyT B COOTBETCTBHE C THIIOM 3 | ue | Tom B commamsmol chepe (PMITAKTHKY B pa3perIeHus KOH
arpoca (hIMKTOB B cOIMANBHOM cdepe
ITKB-2.2x : KoHcynbTupyer ot P Y | NpPUMEHSTh HHCTPYMEHTHI IPHK | CaMOCTOSTEIBHOCTh IPUMEHEH
JIeTTbHBIE JINIA H(VITH) TPYIIIIHL, 1 M | JagHOM KOH(MIMKTOJOTH B KOHC | ¥l MHCTPYMEHTHI IIPHKJIaTHOM
OPHEHTHPYACh HA MOCTABJICHHbBI | €H | yJIBTUPOBAHHHM IO COOTBETCTBY | KOH(IMKTOJIOTH B KOHCYJIBTATH
e menu ne | FOIIMM 3alpocoM BHOM JIEITEIIHOCTH
N KOPPEKTHOCTb UCIIOJIb30BaHUS
H | Bnanenus npuémamu co3laHus i .
P N HNpHEMOB CO3IaHMs YCIOBHH Oe
aB | ycioBHH 0e3KOH(INKTHOTO B3a o
A " 3KOH(IMKTHOTO B3aMHOIEHCTB
Bl | MHOZEHCTBHUS B PAa3IMIHBIX KOJI
3 WS B Pa3IMYHBIX KOJUIEKTHBAX
K JIEKTUBAX

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB




Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOUHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JIBTAThI 00yJIEHHS JUCHUIIHHBI TpomesxKyToUHas ar
Texyuuii KOHTPOJIb
TecTaIus
OuHo-32049Has popMa 00yUIeHUS
P11 3HaHUe : OCHOB BO3HHUKHO K T
HCTIEKT T
BEHUSI, MPOPHUIAKTHKH U P oncre ee
aspeleHns KOH(INKTOB B 1.1. Kondnuxronorns xa
coumanbHoi cdepe K HayKa, KOHQIHUKT KaK O Konrpomsaas pabor Tecr
CHOBHAsI KaTeropus Ko} | a
JUKTOIOTUI
CobecemoBanue Tect
Koncnekr Tecr
1.2. Tunonorust KOHGIUK
Konrponbnas pabot
TOB, (DYHKIMH ¥ AUHAMHK a Tect
a KOH()JIMKTOB
CobecenoBanue Tect
Koncnekr Tect
1.3. BHyTpuiMyHOCTHBIE
Konrponsaas pabor
KOH(JIMKTBI, MEXJINIHOCT a Tect
HBIE KOH(INKTEI
CobecenoBanue Tect
P12 YMeHue : IpUMEHSITh HHC KourponbHas paboT T
. T
TPYMEHTBI IPUKIAJHON K a ec
OH(QIIMKTONOM B KOHCYIb | 13, BuyTpunuuHocTHele n 6
aKTHIecKas pabo
TUPOBaHMH TI0 COOTBETCTB | KOH(IMKTHI, MEXINIHOCT ap p Tect
T
YIOIIHM 3aIIpOCOM HbIC KOH(IUKTHI
CobecenoBanue Tect
Konrponbnas pabot
P P Tect
a
1.4. Tlporuo3upoBaHue 1
IpakTuyeckas pabo
yperyIupoBaHue KoH(IM a Tect
KTOB
CobecenoBanue Tect
P13 HaBbik : Bnagenus npuém K T
. HCIIEKT T
aM¥ CO3/IaHus yCIOBHI O oHene ce
€3KOH(IINKTHOT'O B3aMHO
JIEUCTBHS B Pa3IHYHBIX KO KonrponeHas paboTt Teer
1.2. Tunonorust koHGIUK | 4
JUIEKTHBAX
TOB, (DYHKIMH ¥ AUHAMHK 5
a KOHIMKTOB [IpakTuueckas padbo Tecr
Ta
CobecemoBanue Tect
Koncnekr Tecr
Konrponbnas pabot Teer
1.3. BHyTpUJIMYHOCTHBIC a
KOH(IIMKTBI, MEXIIMIHOCT 0 5
HBIE KOH(IIMKTEI PAKTHACCKAA PADO | Tecp
Ta




CobecenoBanue Tect

Koncnekr Tect

Konrpomsras pabor

1.4. TIporHo3upoBaHue u a Teer
yperyJimpoBaHue KOH(IH
[IpakTuueckas padbo
KTOB p p Tect
Ta
CobecenoBanue Tect

4 Onucanune mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBACTCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamiax. MakcumanbHash cymMMma OaJlIoB MO JMCHHUIUIMHE (MOmynmro) paBHa 100

Oayu1aMm.

Tabmmia — Pactipenenenne 0amioB 1Mo BUaaM yu4eOHOM NS TeIbHOCTH

OrneHoYHOE CPEnCcTBO
Bu yueOHO#M esTenbHOCTH Cobecenosa |I[IpakTuueckas Tpaxriicck Konc Konrponsna
HUE pabota Nel ?\gzp abora MeKT Tecr s paboTa Hroro
Jlexuun 32
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUS 16 8
CamocrositensHas pabora 4 20
20C
[IpomexyTouHas aTTecTanus 20
Hroro 100

CymmMma 0anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma anioB

10 JMCLMILINHE

O1eHKa TI0 IPOMEKY
TOYHOHU aTTeCTAIluHh

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINHI

CTyIeHT IeMOHCTPHPYET COPMHPOBAHHOCTh JHUCLMIUIMHAPHBIX KOMIIETEHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep

0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JIUTEPATypOH, pe
«OTIIUIHO» KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTHUECKHUE 3aAaHHS,
MPEyCMOTPEHHBIC TPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM

U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX ITOBBILIEHHOHN CI0XHOCTH.
CTyIeHT IeMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHM, YMEHHSI OCBOCHBI, HO JOIyCKAIOTCs HE3HAYUTEIbHBIE 01113/161(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalysix, IEPEHOCE 3HAHUM U YMEHU

1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALlUH.

CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIE OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPHUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTYICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYyalluH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHEC 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. {aiiTe onpeneneHrne KOHMIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K HCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIUKTA B 3apyO0eKHOM HAYKe.

3. B yem 3aknrouaercs mpobiieMa uccieqoBaHusi KOH(PIUKTa B 0OT€YECTBEHHON TICUXOJIOTHH?

4. B 4eM CyIIHOCTh CUCTEMHOTO MTOJIX0a B UCCIIEAOBAaHUH KOH(IUKTA?

5. KakoBbI CTpYKTYpHBIE XapaKTepUCTHKA KOH(IIUKTA?

6. OnuumTe AMHAMUYECKUE XapaKTePUCTUKU KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIACTSIOT IS KilacCU(DUKAUU KOH(IUKTOB?

8. Kakue rpynnbsl KOHGIMKTOB OTHOCATCS K MEXKJINYHOCTHBIM KOH(MIUKTaM?

9. KakoBbl 0OCHOBHbIE (DYHKIIMHM KOH(IUKTA?

10. PackpoiiTe conuaJbHO-IICUXOJIOTMYECKUE M JMYHOCTHBIE NPUYUHBI BO3HUKHOBEHUS
KOH(JIMKTOB

11. PackpoiiTe (pyHKIIMOHAIBHO-OPTaHW3alMOHHBIE IPUYUHBI BOZHUKHOBEHUS KOH(DIMKTOB.

12. OxapakTepu3yiiTe OCHOBHBIE METOJIbI UCCIICIOBAHUS KOH(ITHUKTOB.

13. OnuimunTe OCHOBHBIE METO/IbI TUArHOCTUKU KOH(DIMKTOB.

14. B yem CcynHOCTh MPOTHO3UPOBAHUS U TPOPMIAKTUKN KOH(DIUKTOB?

15. Kakue crmocoObl paspemieHuss KOHGIMKTOB Hambosiee spdextuBHbI? Onummre 3TH
CrocoObl (cTpaTerun).

16. KakoBa posib MeauaropcTBa B YperylnupoBaHUM KOH(IUKTOB? ONUIIUTE THUIIBI
MEANATOPCTBA, OXapaKTePU3yHTE OCHOBHBIE ATAIBI MPOIlecca MEIUaTOPCTBA.

17. B yem cyTb mEperoBOpHOro Imporecca Kak croco0a paspemeHuss KOH(IMKTOB?
Onummre METOA «IPUHUMNUAIBHBIX neperoBopos» (P. ®umepa, V. KOpu) u MeTon «OTKpPHITOro
pasroBopa» (A. 5. Axiynosa).

18. Oxapakrepu3yiiTe TUIIBI CTpaTerMii M TAaKTHUK B IEPEroBOpHOM Ipouecce. Kakue
MICUXOJIOTHYECKHE MEXaHU3MbI (MCTOIB3YIOTCS B MPOIIECCE EPETOBOPOB?

19. B yem cyThb KOH(QIUKTOIOTHUYECKON KOMIETEHTHOCTH?

20. B dyem 3aKiO4YalOTCS OCHOBHBIE IMOAXOAbl K IOHMMAHHUIO BHYTPHJINYHOCTHOTO
koH(puKTa? KakoBbl BUIbI BHY TPHIMYHOCTHOTO KOH(pIUKTA?

21. Packpoiite moHATHE Memarorudeckoro KoHgpaukra. ONUIIMTE BUABI MEJArOorHYecKux
KOH(JIMKTOB.

22. B uyeM CyIIHOCTh OpraHM3AIMOHHBIX U YyIpaBleHYecKUX KOHGIHUKTOB? KakoBbI
(byHKINN KOH(IMKTOB B OpraHU3aim?

23. KakoBbl MCTOYHHKK KOH(IUKTOB B cdepe ympaBieHus? OxapakTepu3ynTe CrocoObl
IPEIYIPEXKACHUS U Pa3pelIeHus YIPaBICHUECKUX KOH(IINKTOB.

24. PackpoiiTe MPUUNHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa nuHamMuka KOH(MIUKTOB B cembe? ONUIMTE KiIacCU(PUKAIIUIO W TOCICICTBH
CEeMEHMHBIX KOH(IMKTOB.

26. KaxoBbl mcuxonoruueckue (GpakTopbl KOH(IMKTOB BO B3aHUMOJCHCTBUM pOAUTENEH U
nerei?

27. Kakoe BiusiHHE ceMeiHbIe KOH(QIMKTHI OKa3bIBAIOT Ha IICUXUKY M XapakTep peOeHKa?

Kpamkue memoouueckue ykazanus

C 1enplo KOHTPOJIS U MOATOTOBKHM CTYAEHTOB K M3YYEHHIO HOBOW TEMbI BHaudaje KaKAou



MPAKTUYECKOTO 3aHATHs TPENoJaBarejeM IMPOBOIUTCS WHAMBUAYAIbHBIN WM (DPOHTATHHBIN
YCTHBIN omnpoc (coOeceoBaHue) 10 BHITIOJHEHHBIM 33aJIaHUSIM TIPEAbIAYIeld TeMbl. Takke ycTHOe
co0OeceloBaHWE TPOBOAUTCS BO BpeMs NPAKTHUECKHUX 3aHSATHI B Ka4eCTBE JOMOJHUTEIHHOTO
UCIIBITAaHUSl TPU HEAOCTATOYHOCTU PE3yIBTaTOB TECTUPOBAHUA. Bompockl ompoca HE JTOJKHBI
BBIXOJIUTH 32 PAMKH OOBSIBIICHHOM IS TAHHOTO 3aHSITHS TEMBI.

CobecenoBaHue - 3TO pa3BEpPHYTHIN OTBET CTYIEHTA, KOTOPBIN JOJHKEH MPEACTABIATH COOOM
CBSI3aHHOE, JIOTHYECKHU TOCJIEI0BATEIFHOE COOOIICHUE Ha 3aJlaHHYI0 TeMY, JOJDKEH IMOKa3bIBaTh
YMEHHE CTYICHTAa pacKpblBaTh TEMYy, NPHUMEHATh OMNpPEACICHUs, TPaMOTHO HCIOJb30BaTh
TePMHUHOJIOTHIO. KpuTepusMu OlEHUBAHUS SBIISIOTCS: TIOJHOTA W MPABUIBHOCTh OTBETA, CTECTICHb
OCO3HAHHOCTH W TIOHUMAaHHS M3y4YEHHOTO MaTepuasa, JIOTHKA U3JI0OKCHHUS MaTepHalia, KOpPEKTHOE
A3BIKOBOE O(hopMIIeHHE OTBETA.

Juckyccun OLIEHUBAIOTCS OTIEIBHO MO pa3HbIM TemaM. Bcero B Kypce mpenmnonaraercs 8
JIMCKYCCHM, KK1as U3 KOTOPBIX MpEAroaracT MakcuMainbHo 4 6ama (32 6amia cymMmMapHO).

Illkana oyenxu

Ornenka Bamisr Onucanue

OneHka «OTJIINYHO» CTAaBUTCS, €CIIH CTYEHT MOJIHO U3JIaraeT MaTepyal (0OTBEYaeT Ha BOIPOC), 1aeT
IpaBWIBHOE OINPE/ICIICHNE OCHOBHBIX MOHSITHI; 0OHApYKMBaeT TOHMMaHUE MaTepHaa, MoOXeT 000C
5 4(25-36) HOBATb CBOHM CY>K/ICHHS, IPHMEHUTDH 3HAHHS Ha IIPAKTHKE, IPUBECTH HEOOXOANMEIE IIPUMEPHI HE TO
JBKO 13 y9eOHHKa, HO ¥ CAMOCTOSATEIBHO COCTaBICHHbIC; H3JIaraeT MaTepHal IOCIEI0BATEIBHO H I
PaBUIIBHO C TOYKH 3PEHHS] HOPM JINTEPATyPHOTO SI3bIKA.

O1ieHKa «XOPOILIO» CTaBUTCS, €CIIH CTYACHT JaeT OTBET, yIOBJICTBOPSIOIIHI TEM Ke TpeOOBaHHAM,
4 3(17-24) YTO U AJISl OLIEHKU «OTJIIMYHOY», HO JAOIyCKaeT 1-2 omuOKu, KOTOphIE caM jKe HCIPaBiseT, U 1-2 Hex
04YeTa B I10CJICIOBATEIBHOCTH U SI3bIKOBOM O(OPMIICHHHU U3JIaraeMoro.

O1ueHKa «yIOBJIETBOPUTENIBHOY» CTABUTCS, €CIIM CTY/ICHT OOHAPYKMBAeT 3HAHUE U HOHUMAHUE OCHO
BHBIX ITOJIOKEHHH JJAHHOM TEMbl, HO M3J1araeT MaTepuail HEIOJIHO U JIOIyCKaeT HETOUHOCTH B OIIpe
3 2(9-16) SJICHUH TOHATHH WIH (GOPMYJIMPOBKE BBIBOJIOB; HE YMEET JJOCTATOYHO INIyOOKO M JI0Ka3aTeNnbHO 00
OCHOBATh CBOM CYX/ICHUS U IPUBECTH CBOM IIPUMEPEI; U3JIaracT MaTepuall HeloCIeI0BaTeNbHO H JI0
ITyCKaeT OIMOKHU B 36IKOBOM O(OPMIICHHH H3JIaraeMoro.

OneHKa «HeyIOBICTBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY)KMBaeT He3HaHUE OoJIbIIel yacT
1 COOTBETCTBYIOIIETO BONPOCA, AOIMYCKAeT OLIMOKU B HOPMYIIMPOBKE ONPEACICHHI U BBIBOJIOB, UC
2 1(0-8) KaXKarollie MX CMBICH, OECIIOPSI0YHO U HEYBEPEHHO H3naraet Marepuai. OueHka
«HEYHAOBJICTBOPUTECIIbHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATOTOBKE, KOTOPBIC SABJISAIOTCS CEPLE
3HBIM IIPEMATCTBUEM K yCHEIIHOMY OBJIAJICHUIO MOCIIEIYIOIUM MaTePHAIIOM.

5.2 llpumepsl 3a1aHUH 1JIS1 BBIOJIHEHUS MPAKTHYECKUX PadoT

IIpakTHyeckas padora Nel /ImarHocTika peakumii B CHTyalluu KOH(JINKTA.

[{enu: ycBoeHHne yueOHOro MaTepuasa 1o AUCUUILIINHE

3amaud:  OCBOGHHE  ICUXOAMAarHOCTMYECKOM  MeToauku  «DpycTpallMOHHBIM  TecT
Posenugeiira B Mogudukamu H. B. Tapabpunoii»

IpakTnuyeckas padora Ne 2. /lnarHocTuka KOHQPIUKTHOCTH JUYHOCTH

Llenb: ycBoeHHE yueOHOro MaTepuaa 1o JUCIUILTHHE.

3anaun: OcCBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKHM JHYHOCTH bynmaccu u
akueHtyauuu tuyHoctu K. Jleonrapaa.

Kpamxue memoouueckue ykazanus

Kaxngas w3  npaktuueckux — paOoT  mpeicTtaBisieT M3 cebs  3aBeplIEHHOE
MICUXO/IMAarHOCTUYECKOE HUCCIIEJOBAHUE IO ONpeAEIEHHON METOAUKe, YKa3aHHON B MPaKTHYECKOM
pabore. Pesymerat wucciemoBaHus — OQOpPMISIETCS B COOTBETCTBUM C  TpeOOBaHHSAMHU
NpeIbABIsEMBIMU K MONOOHOMY poay pabor. KoHeuHblll pe3ynsrar paboThl - HPOTOKOI
IICUXOANArHOCTUYECKOTO MCCIIEA0BAHNUS C IIPEJCTABICHHON KaueCTBEHHON NHTEPIIPETALIUEH.

[Tpaktudeckas padorta Nel omenuBaercs B 16 GannoB makcuManbHO. [IpakTndeckas paboTa
Ne2 ornenuBaercs B 8 0ajIOB MAaKCUMAJILHO.

IlIkana oyenku

Onenka Bamner* Onucanue

5 7.8 CTyIeHT TOYHO U TOJHO BBIOJIHWI 3a1aHue J1abopaTOpHOH paboThl, HHTEpHPETALHS 10 METONKA
M TOYHa U KoppekTHa. DopManbHbIe TPU3HAKH PAOOTHI COOIIOICHEL.

4 46 CTyneHT BBIIOIHUI 33/1aHKE JTaO0paTOpHOU pabOThI, B HHTEPIPETALINH OMIHOKH U HeToYHOCTH. O

(dopmieHne paboTel He KOPPEKTHO.




3 13 CryzeHT BBITOTHMNI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETAIHs, XOX 00
pabOTKH Pe3yNbTaTOB, PE3yIbTAaThI U TIP.
2 0 CTyZmeHT OTCYyTCTBOBAII HA 3aHSATUH WM HE BBIIOJIHII PaboTy

5.3 Koncnekr JeKkuuu

ITepeyeHb HCTOYHUKOB /11 KOHCIIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 11t CTYICHTOB By30B / A. S1. AHiymnos, A.
N. ummmnos - 6-e uz., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTONOrHIeckux uaei» C. 10-25.

I'naBa 2. «Mcropust oTeuecTBeHHOM KOoHpmuKTOoN0TUNY», C. 26-37.

I'naBa 4. «O0mmas xapakTepucTUKa 3apyoexHoi KoHpmukToIorum», C. 61-77.

2. Jlomapes A. B. Kordumkronorus. Yuebuuk [DnekTpoHHsii pecypc]: / A. B. Jlonapes, /.
10. 3mamenckuii. - M.: UsparensctBo HOpaiit, 2019 - 290 - Pexum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «CemeitHble U reHaepHbie KOHGIUKTHDY, C. 108-123.

I'maBa 10. «Opraau3aniioHHO-TPYyA0BbIe KOHDIUKTB, C. 152-164.

3. MupumanoBa M. C. Koudmnukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Pa3zpnen 2. «CoBpeMeHHbIE TOAXOAbI K IOHUMAHMIO TOJIEpaHTHOCTH, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexoMeHanmu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa!

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Yuras u3yyaeMblii MaTepuajd B JJIEKTPOHHOM BHJE B NEPBBIM pa3, pa3ienure ero Ha
OCHOBHBIC CMBICIIOBBIE YaCTH, BBIACIUTE TTIaBHBIC MBICIIH, C(HOPMYyITUpPYITE BHIBOIBI.

3. Eciu cocraBnsiere IUIaH-KOHCIEKT, COPMYIMPYITE Ha3BaHUs IMYHKTOB U ONpEAenuTe
MH(POPMALINIO, KOTOPYIO CeyeT BKIOUYNUTh B IJIAH-KOHCIEKT Il PACKPBITHS MyHKTOB IUIaHA.

4. HawuOosee  CylIeCTBEHHBIE  IOJIOXKEHHMS  M3y4yaeMoOro wmarepuana  (TE3MChI)
NOCJIEI0BATENBHO U KPaTKO U3J1araiiTe CBOMMH CJI0OBaMU WJIM IPUBOJUTE B BUJIE LIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IMOJOXEHHUS, HO U 0OOOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U TIpUMeEpHI (06€3 MOoIPOOHOTO ONMCAHUS).

6. CocTaBnsisi KOHCIEKT, 3aIHUChIBAiiTe OTAEIbHBIE CIIOBAa COKpAIEHHO, BBIMHMCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, J€NaiiTe CCHUIKM Ha CTPAHUIIBI KOHCIIEKTUPYEMON paboThl, MPUMEHSHTE
YCJIOBHBIE 0003HAUYCHMUS.

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpa)kaja €ro Cojaep’kaHHe, pacroyiaraifte ad3aibl
«CTyTIEHbKaMM», TIOJO0HO MYHKTaM M MOAMYHKTAaM IUIaHa, MPUMEHSNUTE pasHOOOpa3HbIE CIOCOOBI
NOJUYEPKUBAHMSI, UCTIONIBb3YHTE KapaHallll U PYYKH pa3HOTO L[BETA.

8. OTMeualiTe HEMOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCHIEKTUPOBAHUH CTapaNUTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMHU CIIOBAMHU.

CrpeMutech K TOMY, 4YTOObI OJWH a03all aBTOPCKOTO TeKcTa ObUl MepeJaH INpu
KOHCTIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IIPEATIOKECHUSIMHU.

IlIxana oyenku

Ornenka Bamer Ormnucanue

O1neHKa «OTIIMYHO» BBICTABIIAETCS CTYACHTY, €CIIU JEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS Yue
OHOTO MaTepHaa, JOTUKA U3JI0KEHHS (HAJIMINEe CXeM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXK Iy HOHS
5 4 THSIMH), HATJIAHOCTG (HaJIMYME PUCYHKOB, CHMBOJIOB U TIP.; AKKYPAaTHOCTh BBITIOTHEHHS, YUTAEMOC
Th KOHCIIEKTA, IPAMOTHOCTB (TepMUHOJIOTHYecKast u opdorpaduyueckas), OOpHbIE CUTHAIIBI — CIIOB
a, CJIOBOCOYETaHHUsI, CHMBOJIBI, CAMOCTOSATEIIbHOCTD IIPU COCTaBJICHHH.

O1LieHKa «XOPOILI0» BBICTABIISETCS CTYICHTY, €CIIH JIEMOHCTPUPYIOTCS HCIIOIb30BaHUE YIeOHOTro Ma
TepHaa HeloJIHOe, HEIOCTATOYHO JIOTHYHO M3JI0KEHO (HAIMYNe CXEM, KOJIMYECTBO CMBICIIOBEIX CB
si3eif MEX Ly TIOHATHIMHM), HATJISTHOCTD (HAIMYKME PUCYHKOB, CHMBOJIOB U IIp.; aKKYPAaTHOCTb BBINOJ
HEHHA, YUTAEMOCTh KOHCIIEKTa, TPaMOTHOCTb (TepMUHOIOTHYECcKast U opdorpadudeckas), OTCyTCTB
W€ CBSI3aHHBIX MPEUIOKECHUI, TOJIBKO ONMOPHBIE CHUTHANBI — CJIOBA, CJIOBOCOYETAHMSI, CUMBOJIBI, CAMO
CTOSITENIBHOCTD IIPH COCTaBIICHUH.
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OHCHKa «YAOBJICTBOPUTEIIbHO» BBICTABIISICTCA CTYACHTY, €CJIM ACMOHCTPUPYIOTCS

HCIIOJIB30BaHUC y‘IC6HOT0 MaTe€puajia HEMNOJIHOE, HEAOCTATOYHO JIOTUYHO H3JIOKEHO (HaJ'II/I‘H/IC CX¢C
M, KOJTHMYCCTBO CMBICIIOBBIX CBsI3EH MEXIay HOHSITPI}[MI/I), HaAIrmmIAHOCTh (HaJII/I‘H/Ie PUCYHKOB, CHUMBO
JIOB U IIP.; aKKYPAaTHOCTb BBIIIOJIHCHUS, YATAEMOCTb KOHCIICKTA, 'PaMOTHOCTb (Tele/IHOJ'[OFI/l'-[eCKa
AU op(borpa(bnquKaﬂ), OIIOPHBIC CUTHAJIBI — CJIOBA, CJIOBOCOYCTAHUS, CUMBOJIBL, ITPOCICIKUBACTCSA
HECAMOCTOATCIILHOCTD IPU COCTABJICHUU.

OneHka «HeyI0BIEeTBOPUTENBHO» BBICTABISAETCS CTYAEHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONb30BAHH
€ yueOHOro MaTepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJIMYECTBO CMBICIOBBIX CBA3EH MEX]Y IO
HSTHSIMH, OTCYTCTBYET HATJIIHOCTD (HAJIYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKypPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OIMNOKN TEPMUHOIOTHIECKHE U oporpaduaeck
He, OTCYTCTBYIOT ONIOPHBIE CUTHANIBI — CJIOBA, CIOBOCOUETAHMUSI, CHMBOJIbI, HECAMOCTOATEIBHOCTD TP
U COCTaBJICHHHU.

5.4 Ilpumepsl 3a1aHUI 1JIS1 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KoMmieKkT KOHTPOJIbHBIX 3aJaHUI

Bapuant 1

1. B uem 3axuouaeTcst mpoOieMa UcCiIe0BaHUs KOH(MIMKTA B TICUXOJIOTUH U COLIUOIOTHH?
Jaiite ompeneneHne KOHQUIMKTY, ONHUIIUTE OCHOBHBIE IOAXOIBI K HCCIeNOBaHHI0. B uem
3aKJIIOYaeTCsl CYIIHOCTh MOHMMAHUS KOH(DIMKTa KaK CUTyallMd COLMAIbHO-TICUXOJOTHYECKOIo
HaINpsDKEHUs, U KaK 0COO0T0 COCTOSTHUE JTMYHOCTH?

2. OnuumMTe TMCHUXOJIOTUYECKUE COCTaBISIONIME KOH(IMKTA: MOTUBBI, Henu. IlpuBenure
npuMmep 1eneil B koHQuuKTe: (akThdyeckue, JeKIapaTUBHbIE, «IUIaBarolue» Lenu. Onummure
OCHOBHBIE JTalbl aHATH3a U KOPPEKINH 1IeNiei B KOH(IIUKTE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAIN3
koHpukTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmmza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpeHUH KOH(DIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BbIOPAHHOTO
noaxoaa. Bo Bpemst paboThI B OpraHU3auy y MOJIOJIOW COTPYAHUIIBI EJCHBI CI0XUIINCH XOPOIIne
oTHo1IEHUA ¢ KoJuieKTuBOM. IlItat opranuzamum — 10 denosek. [{upektop — xeHiuHa 59 Jer,
OuYeHb HEPBO3HAsl U MOCTOSHHO ycTpauBarolias ckanjanel. Yepes monroaa padotsl Enena pemraer
MOWTH YUHUTHCS, CIAET BCE HK3aMEHBI, HO Y HEe BO3HUKAIOT MpobieMsbl ¢ oriaToi oOyuenus. Torna
OHA Y3HAeT, YTO OJHA M3 COTPYAHHMIl NONPOCWIA Yy IOUPEKTOpAa AECHBIM B JOJI Ha OTIYCK U
NOJTy4nsia UX HE3aMENJIUTENBHO C JOTOBOPEHHOCTBIO BBIIIAYMBATh UX M3 CBOEH 3apruiathl. EneHa
TOKE peIIaeT MOMPOCUTH JIEHET B JOJL. J{MpeKTop Molia HaBCTPEUY COTPYAHUIE IMPU TaKUX Ke
ycnoBusx. Korma EneHa HauMHaeT y4yMThCs, OHa BCE PaBHO HPUXOJUT Ha paboOTy B CBOOOAHOE
BpeMs. Uepe3 HEKOTOPBI CPOK JAUPEKTOP 3BOHUT COTPYAHHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE
IPOBOJUT JOJIKHOE BpeMsl Ha pabote. EneHa onpaBabsiBaeTCsl, UTO HAXOIUTCS B yU€OHOM OTITyCKe,
a JUPEKTOp TOBOPHT, YTO HUYETO MPO OTIYCK HE 3HACT M HE coOMpaeTcs CileqoBaTh TpyloBOMY
kozekcy P®. Pa3roBop nmpoHCXOQUT Ha NMOBBIMICHHBIX TOHAaX. I[lo okoHuaHum ortmycka Enena He
HoJy4aeT 3apaboTHYIO IJIaTy (OHa MIET B CUET MOralleHus 10Jra). 3aTeM TUPEKTOp MOHMXKAeT ei
3apIIaTy Ha OCHOBAHMM «IUIOXOIO IOBEACHUS» COTPYAHMLBI Yepe3 Heckonbko aHed EieHa
M0J1aeT 3asBJICHUE Ha YBOJbHEHHUE, TUPEKTOP O€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3akitouaercst mpobiaeMa uccieoBaHus KOH(INKTa B OTE€YECTBEHHON TICHXOJIOTHH?
Kak monumaercst npupo/ia KoHGIMKTHBIX siBiIeHUH B padotax B. H. Msacumesa, B. C. Mepnuna, H.
J1. JleButoBa, @. E. Bacumioka, E. A. Kimmmosa, B. B. Croauna?

2. OnumwuTe TCHUXOJOTHYECKUE COCTABIISIONINE KOH(IHMKTA: BOCIPHATHE KOH(MIMKTHON
curyaiuu. [lpuBenute knaccUpUKanMiO KOHQUIMKTHBIX CUTyallMid B 3aBUCUMOCTH OT CTENEHU
COOTBETCTBUS 00pa3a KOH(DIMKTHON CUTYalluu pealbHOCTH.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaiu3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBIN aHATN3



koH(prukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm anHanmu3za u  ¢opmynsl koH@uukra (mo B. II. HleitnoBy); n) Wcnonb3oBaHue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUSI.

3.2 IlpoaHanu3upyiiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHUs BBIOPAaHHOIO
noaxona. HoBowcmedeHHBIH MOOM0W pykoBoguTenb II. mpurmacun Kk cebGe Ha JTODKHOCTH
HWKECTOSIIET0 PYKOBOAUTENS ClienManucra B., KOTOpOro 3Hajn B TEYEHHE YETHIPEX JIET IIO
IIpEe’KHEH COBMECTHOM paboTe HAa MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM y HEro CIOKUIOCH
MHEHHE KaK O XOpoIleM CHEeIHalucTe M A00pocoBecTHOM paboTHuke. OgHAKO UX HOBas
COBMECTHasl IeTEITLHOCTh TOBOJIBHO OBICTPO MpUBEIa K B3aUMHOM HEMPHUA3HH, CKPBIBATh KOTOPYIO
CTaHOBMJIOCH Bce TpyaHee. HakoHel, mpu odepeHOM M3MEHEHMM YPOBHs 3apaboTHoW muiatel 1.
ycTaHaBnuBaeT B. oknaa Oojee HU3KUM, YeM €ro Kojuieram, paBHBIM MO AOKHOCTH. [Ipu sToM
HUYEM HE MOTHUBUPYET CBOE pelieHHue. B. oOpaTHics K BBIIECTOSAIIEMY PYKOBOACTBY C KaJloOO,
o6BuHss [1. B caMmoynpaBcTBE U HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cymHOCTh CUCTEMHOT'O MOJX0JIa B UCCIIeAOBaHNH KOH(pIMKTa? ONUIINTEe YPOBHU
aHanu3a KOHQIUKTA (COMUAITBHO-(OUITOCOPCKUN, COITMOIOTHUECKUH, COIIMAIBHO-TICUXOJIOTHYECKHUH,
JUYHOCTHBIN ).

2. OmnumwMre JUHAMUKY  KOH(UIMKTa Kak  CJIOXHOTO  COLMAIBHOTO  SIBJICHUS.
[Tpoananusupyiite OUHAMUYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONUIIMTE OCHOBHBIE 3Tallbl
pa3sBUTHA KOH(QUIMKTA: BO3HUKHOBEHHE OOBEKTUBHOW KOH(DIMKTHOM cuTyaruu (craaus
MOTEHIMAJIHPHOTO KOH()IMKTA), OCO3HAHHWE OOBEKTHBHON KOH(JIMKTHOW CUTYaIlMH, KOH(IMKTHOE
B3aUMOJIeiCTBHE, pa3pelieHre KoHdaukTa. [laiite onpeeneHre NOHATUIO 3aTsSHKHOM KOH(IIUKT.

3.

3.1 BpiOepute OauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIU3 NPOTHUBOpPEUYHM Ha
OCHOBE XapaKTepUCTHK KOHQUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema ananmsa koHpuukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u ¢dopmynsl koHpaukrta (mo B. II. IlleitnoBy); ) Wcmons3oBanue
TPaH3aKTHOT0 aHaynu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHHUs BBIOPAHHOIO
noaxona. Cepreil u CBernana yxe paboTalu Kakoe-TO BpeMsl B OJHON OpraHM3allid, HO B pa3HbIX
oraenax. KoH(AMKTOB Mex1y HUMH HE OBLJIO, HO BO3HUKAJIM CHUTYyalluW, KOIZAa OHM HAauWHAIIU
MOJIITYYNBaTh APYT Haj APYTOM, YTO B KOHIIC KOHIIOB 3aKaHUYMBAIOCH HEIOBOJIHCTBOM KaXIOTO,
TaK KakK MOCJIeHEe CJI0BO KaX/Ibli XOTea OCTaBUTh 3a co00i. Takum 00pa3oM IIyTKH MepepacTaiu
B npenupanus. Tak kojuiern U paboTany, U, XOTs UX JAEATEILHOCTh HE MepeceKalach 1Mo MpHIUuHe
paboThl B pa3HBIX OTJENaX, OHM BCE PaBHO HAXOAWIU IOBOJ MOOCTpUTh. MTak, cHadana ObLIH
mryTkd, notoM Ceprell Hayan BblpaxkaTh CBeTJiaHE HEJOBOJILCTBO IO MOBOAY TOTO, YTO OHA
OTBJIEKAET MMOJAYMHEHHBIX B €ro oTxAeie. JleBymika JeCTBUTENBHO CAPYKUIACh C COTPYAHUIIAMU U3
ero OTAeja ¥ NpUXoJuia K HUM o0oaTaTh, HO Tak Kak Cepreil He SBJISUICS €€ HeMOCPeACTBEHHBIM
HAYaJIbHUKOM, TO €r0 PACMOPSHKEHUS] HUKAK HE peryaupoBain ee noseaenue. Cepreit oOparuics K
reHepajIbHOMY JIUPEKTOPY C MPOCch0oii moroBoputh co CBeTsIaHoil 00 3TOM. JJupekTop MOroBOpHiI ¢
HEll MATKO, MOMPOCUB Tak OOJbIIE HE Je1aTh, HO CO BpPEMEHEM BCE BO3BPATHUIIOCH HA KPYT'H CBOSL.
Torna Cepreii cHOBa MPOCWJI JUPEKTOpa IMOBIMATH HA COTPYAHHUILy, W T. A. KaOWHeTHl IByX
OT/eNIOB Haxoawiuch psamom. Cepreil mo-paboueMy BoOmpocy 3amien B KaOWHET, rae paborana
Caetiana. Kora oH 4T0-TO 00CYy’KIai ¢ KOJUIETaMH, OHa MOMPOCHIIA €r0 TOBOPUTH THIIE, TaK Kak
OH Meman ei paborarb. Cepreil, B CBOIO OuYepellb, HATIOMHUJI € O TOM, KaKk OHAa TPUXOJUT
no0OATaTh ¢ NPUATENIBHULIAMU U YTO €€ He 3a00TUT, MELIaeT JU OHa KoMy-HUOyab. Pasropenach
ccopa C KpUKaMHU U B3aUMHBIMH OOBHMHEHMAMH. [locie 3TOro cimyyast UX OTHOLICHHS CTajH eIe
Hanpsik€éaHee. Kak tompko y Cernanbl Ha paboTe ciydanach Heymada, Cepredl HE ymmycKal
BO3MOYKHOCTH TI0O3JI0PaJICTBOBATh MO 3TOMY MoBOAY. HaxoIsck B OKpYKEHUU KOJUJIET M 3aBUIS
CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygauHuma!». Eciu oHa oTBeuana KOJKOCTBIO,
ropopwit: «Ilouemy Thl Takast arpeccuBHasn?!».



Bapmuanr 4

1. Kak ycTaHOBUTHb THN KOH(UIMKTa B KOHKpeTHOM cutTyauuu? ONUIINTE aJITrOPUTM
NEeHACTBUM.

2. B uem cymHOCTh MPOOJIEMBI ONPENEICHUS U TUIIOJIOTUH MEKIUYHOCTHBIX KOH(IMKTOB?
OnuimTe OCHOBHBIE THIIBI MEXIMYHOCTHBIX KOHQUIMKTOB. OXapakTepu3yWTe KOH(IMKT Kak
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

3.

3.1 BwiOepute oaWiH W3 MOIXOAOB K aHaM3y KOH(IIMKTAa: a) AHAIW3 MPOTUBOPEYHI Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyaruu (o H. B. I'pummnoii); 6) CTpykTypHBIi aHAIU3
koHpumkTa (mo A. C. Kapmuny); B) Cxema ananm3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananusza u ¢opmynsl koHduukra (mo B. II. leitHoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHanM3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPAHHOTO
noaxofa. B oprammzammm, kyna MBan mnoctynuin Ha paboTy, HOBBIE COTPYAHHUKH-CTAXKEPHI
IIPOXOJIUIN UCIBITATEIbHBIA CPOK, MOCIE KOTOPOI'O MX MEPEBOJWIM HAa OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMHU YCJIOBUSIMH oOIulaTel Tpyaa. Ilocie mpuHATHs Ha paboTy MO HMCTEYEHUH
UCIBITATENBHOIO cpoka MBaH 0Kujajl COOTBETCTBYIOLIETO MEpEBOia U U3MeHeHus 3apmiatel. Ho,
0oTpaboTaB 4EThIpE Mecsla, OH NPOAOKAT CBOIO JIEATENbHOCTh B KauecTBE CTaxKepa, a
PYKOBOAWTENb, HE OOBSCHAS HPUYMH, YXOIWJI OT pasroBopa, jaaBas obOmmue obemanus. [Ipu
HAYMCIICHUU 3apIuiaThl 3a NATHIA Mecsl paboTel VBaH y3HaeT, 4To HMYEro HE W3MEHWIOCHh U
oOellanusl HadyalbHUKA HE HCHOJHEHbl. JKenas paspelmiuTh AAaHHYIO MpolseMy, OH JoOwmics
BCTpPEUU M pa3roBopa ¢ pykooguteneM. [lepen MBaHOoM B 3THX meperoBopax CTOSIM JBE LIEIU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCIIAaHWS IepeBoJa Ha OCHOBHYIO
JIOJDKHOCTB CO CIIEAYIOIIEr0 Mecsa; BTOpas — HOJIYYHUTh SICHYI0 MH(POPMALHUIO O AalbHEHIINX
nepcnekTuBax paboTel. B Hawganme meperoBopoB VBaH BBICKa3ajl CBOM HPETEH3UH OTHOCHUTEIHHO
TOT0, YTO OPTraHU3alMs HE BBIMOJIHAET 0043aTENbCTB — 0XKMJIa] OJHOTO, a Ha JIeJIe OKa3bIBaeTCs
HOo-ApyroMy (C YCJIOBUSIMH, CTAaTyCOM M 3apIulaToii). BelciymiaB coTpyqHHKa, pyKOBOAUTENb CTal
OOBSICHATB, YTO U3MEHUIIOCH IITATHOE PACIUCAHUE U IepeBecTH VBaHa Ha HOBYIO TOJHKHOCTH OBLIO
HEBO3MOXXHO. BTOpOI1 €ero apryMeHT coCTosI B TOM, 4YTO, 110 €r0 MHEHHUIO, €Il HET J0CTaTOYHBIX
OCHOBaHUM JUIsl TAKOTo nepeBosa — MBaH, Kak MOJIONON CHIEUAINCT, HE MOKET MPETEHA0BATh Ha
TaKyl0 e 3apIJiaTy, Kak M COTPYIHUKH OTheia ¢ OONbIIuM cTaxkeM paloThl. PykoBoauTtens
noeIToKMWI: «Hepes mecsn y Bac OyZeT MOJyroJOBOH CTax, K TOMY BpeMeHH OyJIeT OKOHYATEIbHO
0o(OpMIICHO IITaTHOE pAacIUCaHHEe, B CBA3M C UY€M IMOSBATCS BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBoga». llo MHEHMIO COTpyIHUKA, Ha4aJbHUK TOBOPUJ HEMHOTO IpPEHEOpPEKUTETHHO,
qyBCTBOBAJIOCh, UTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BBICKA3aJl MHEHHE, YTO CHUTyalusl TYyNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS M OHA MO MPO(UI0 MOEH CHEelUaTbHOCTH, MHE IMPUIECTCA YBOJMTHCS, Ha
TaKUX YCJIOBHAX i paboraTh He Oyay». Ilocie Takoro kareropuyHOro 3asBJICHUS PYKOBOJHUTENb
HEMHOTO0 TIOHM3WJI CBOW TOH, MOMNPOCHJ HE JeNaThb «PE3KUX» [BWKEHUM U HE NpPUHUMATh
CKOPONAIUTENbHBIX pelieHni. VIBaH He moBepui ero 0O0eaHusM U NOMPOCHI TOUHEE ONPEAEIUTD,
KOI/Ia BCE CTaHET MOHATHO, CONIACUBIINCH €I1Ie HEKOTOpOe BpeMs opaboTartk. J|oroBOpHIUCH, YTO
B TEUEHUE HEJENIM 3TOT BOMPOC OyIeT pelieH U pyKOBOAUTENb €ro BeI3oBeT. [locie onHoil Henaenu
npomia Apyras, U lBaHy npuIIOCh MOAaTh 3asBI€HUHE 00 yXojAe: OH IOCYMUTAl, YTO B
JANbHENUIIIEM HUUYETrO XOPOLIETO 3/1€Ch 0)KUIATh HEIb3sL.

Bapuant 5

1. B deM 3aKio4arOTC] OCHOBHBIE IIOAXOAbI K IOHMMAaHWIO BHYTPWJIMYHOCTHOTO
koH(MKTa? ONMUIINTE KaK MUHUMYM 3 1to1xo1a. KakoBbI BHIBI BHY TPHIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyI0 XapaKTepUCTUKY KaKIOMY BUIY.

2. OnumuTe MEXIpyNIoBOM W BHYTPUIPYNIIOBOW YpPOBHM KOH(JIMKTA, MEXaHH3MBI H
JWHAMHKY BHYTPUIPYIIIIOBBIX OTHOLICHHN. JlaliTe onpeneneHre U NpoBEAUTE aHAINU3 CIIETYIOIUX
OPUYMH KOH(JIMKTOB: TPYINIIOBBIE HOPMBI M TPYIIOBBIE CTEPEOTHUIIBI, TPOCTPAHCTBO JUYHOCTH U
CHOCOOBI €ro 3aIlUTHL..

3.1 BwiGepute oaWH W3 MOAXOAOB K aHaM3y KOH(IIMKTAa: a) AHAIW3 MPOTUBOPEUYHI Ha



OCHOBE XapaKTepUCTHK KoHGuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIi aHAIN3
koHpumkTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananuza u ¢opmynsl koHduukra (mo B. II. leitnoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPaAHHOTO
noaxoaa. I'anuna Oblia MpUHATA Ha paboOTy B pekjamMHoe areHTCTBO «NN». JTo Obula MajieHbKast
OpraHu3aius, HAaCUUTHIBAIOIIAs YeThbIpeX paboTHUKOB (BKIro4ass jaupekrtopa). Kparkas
XapaKTepUCTUKA COTPYIHHUKOB: TUpeKkTop Banepus — OusHec- nenu, okono 40 jer, HO BBIVISIUT
OUYEHb XOPOILO, 3aMyXeM, €CThb pPEOEHOK, MaTepuaibHOE IOJI0KEHUE BBICOKOE (CKOpee BCEro,
oOecrnieunBaeT Banepuio My, Tak Kak UMEHHO OH KYyNHJI CBOEH >KEHE areHTCTBO). 3aMECTHTEINb
nupektopa MBan — monozoit yenosek 30 set. Ene Obl10 ABa MeHemkepa no pexkiame — Haznexna
u Haranesa. Tak Kak KOJIGKTHB JEHCTBUTENHLHO MaJeHbKWHU, [anmmHa oueHb OBICTPO B HETO
BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy IEepBOro JHsS y Hee ObUIO OLIYIIEHUE, YTO OHA paboTaeT 3/1eCh
Kak MUHUMYM Toj. ["anuHy Opaiu Ha JOJDKHOCTh MEHEKepa Mo pekiaMe. B cBs3u ¢ Tem, 4To 3T0
OBLI ee TIePBBI OMBIT padOTHI, €i CKa3alik, YTO CHavYaja oHa OyJeT ImoMoraTh JpyruM MEeHeHKepam
(Hame, Haranbe u MBany), a oHM Haydar ee Bcemy. [anumHy Bce ycTpamBaio. Pabora Oosnbmieit
YacThIO 3aKJII0YAIach B KyphEPCKUX MOPYUYCHHUSIX — OHA BECh JCHb Oeraia 1o ropoiy, rnepenaBas
HykHble Oymaru. Korna 'anuna nosiBisiiack B oduce, To B €€ 0053aHHOCTH BXOJWJIO TOJaBaTh
Ko(e IUPEKTOpPY M KIUEHTY, NPOCIEANTh, HE KOHUWICA JHM KapTpUK B CKaHepe, Oymara B
IIPUHTEPE, BCEM JIM XBAaTACT KAHUEISPCKUX TOBAPOB (€CIU HET, TO UX CIIEOBAJIO HE3AMEAJIUTEIBHO
npuoOpectu). M Bce e OCHOBHBIMHM 3aJladaMH MEHEKepa IO pekiiamMe (a MMEHHO 3TO H
npuBiekano ['anuHy B gaHHOW paboTe) ObulM OOLIEHHE C KIMEHTAaMH, TMOUCK U 3aKIIOYCHHE
JIOTOBOPOB Ha CO3/IaHUE pEeKJIaMbl, IOATOMY B CBOOOJHBIE CEKYH]Ibl OHA MbITAJach caMOOOy4aThCs
U MCcKaTh KIMeHToB. [Ipomien mecdl (a ¢ HUIM U UCHBITATENbHbIN cpok ['amuHbI), KIMEHTOB OHA B
TaKOM pUTMe paboTHl NIOKA HE HAllla, HO HUKTO HE YIPEKHYN €€ B OTCYTCTBUH KOHTPAaKTOB, BCE
BUJIEJIM, YTO OHA IMOCTOSHHO pa0oTaeT W He cuAUT Ha Mecte. OTHOIIEHHS C KOJUIeraMH ObUIM
IpeKpacHbIMM, ['ainHa MpuxoauiIa Ha paboTy Kak BO BTOPYIO ceMblo. B Hayane mas opranuszaunus
BCEM KOJUIEKTUBOM Iiepeexana B Jpyro oduc. ATEHTCTBO pacIIMpPsUIOCh, TMOSBUINCH HOBBIC
COTPYIHMKH. BbUIO pemieHo co3iaTh OTAEN NMPOMOYILIEHA Ul MPOBEACHUS PEKIaMHbBIX akUuil B
MaraspHax ropojga. Ha #OmKHOCTH HauaibHMKA OTAENa B3sUIM JAeBylIKy lOnuioo — odeHb
OOIIMTENBHYI0, UMEIONIYI0 ONBIT paboTel. OHa OblTa MPUMEPHO OJHOTO Bo3pacta ¢ [amuHOMH,
MOJKET ObITh, Ha Mapy JieT ctapiie (okosno 24 net). OHa He cocTaBisuia ['anTuHe KOHKYpPEHIIMH, TaK
KaK OHHM 3aHMMAJIICh pa3HbIMU HAIpaBJICHUSAMH, IO3TOMY JEBYIIKU padotanu 6e3 mpobaem. FOmus
MIPOBOJAMJIA JIETYCTAllMU BUHA U KOH(ET B yHUBEpcaMax ropojaa. O6pasiubl ¢ TakKUX MPOMO- aKLIUl
HOSABIISUIUCH B Oduce, HO HUKOIZIa HE YNOTPEOSUIUCh B KOJJIEKTUBE, BCE 3TO IMPENOJHOCUIOCH
JTMYHO AupeKTopy. B npencrasnenun ["anuHbl Takoe OBEICHNE HOBOM COTPYIHUIIBI OBLIO MPSIMBIM
noaxaauMcTBoM. Ta Bcerma cuMrana, yTo JOOUTBCS YBaKE€HHMsI AMPEKTOpPA U KOJUIET MOKHO
xopouiei paboToi, a He kKoHpeTramu U BuHOM. Ho Tak kak FOnus O6bu1a «ipoOuBHOIY», TO cuMTana,
YTO BCE CpeAcTBa XOopollu. ['ammHa aymana, 4yTo 3TO BBI30OBET HETaTHBHYIO PEAKIUIO CO CTOPOHBI
Banepun, HO Bce okazanoch HaoOOpoT. JKHM3Hb B areHTCTBE Hayaja BpamaTbcs BOKpyr HOmm.
["anuHy cTamm BOCIPUHMMATBH KaK Kypbepa, a HE KaK YeJIOBEKa, KOTOPBIH BCKOPE CTAHET TAKUM XKe
MEHeIKepoM, Kak 1 oHU. Ecnu panblie oHa 6erana ToJabKo 1o JieinaM GUpMBI, To ¢ npuxoaoM FOmmu
Bce M3MeHWI0ch. CBOMMHU yKa3aHUSIMM OHa yHMkKana ['anuHy, roBops, Hanpumep: «Cxoan Kymu
MHe curaper» (3To B cepeauHe padodero aHs!) wim «MHe HaJ0 OIUIATUTH MOOMIIBHBIN Teje- (oH.
Cxomm». [TomoOHBIE TTpOoCcKOBI ["ammHa MoOIvIa BBIMOJIHUTH, KOTAA OHU MCXOIWIM OT Banepum, HO
OHa ObLTa JUpeKkTopoM, a He kojuteroi! EctectBenHo, ['annna otkassiBana KOne B Takux npocbOax.
Crnemyer 3aMETUTb, YTO 3TO KACAJIOCh TOJILKO €€ JIMYHBIX MPOCKO, IO OBOAY MOE3I0K K KIMEHTaM
no pabore y laqmHbl maxe He BO3HMKAJIO BoONpocoB. Bckope ona 3ameruna, uro Banepus
HE/IOBOJIbHA ee paboroi. [lupexTop cranma cpbiBaThbcsl Ha ['anmHy u3- 3a Menouyeil, B KOTOPBIX
MO>KHO ObLJIO OOBHHUTH JIFOOOT0 MeHemkepa. ['anrHa — 4yenoBeK HEKOH(JIMKTHBIN, U €CJIU BUAMT,
YTO HEIpPaBa, TO HE BBIICHAET OTHOLIEHHUs, a MpocTo ucnpasigeT. Y KOmuu paborta muia xoporuo,
BCKOPE OHAa CTajla 3aHUMAaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepum Obuia
IPENOJHECEHA YacThb HOBHMHOK KOCMETHYECKOro pbIHKA. OpraHu3oBajcs CBOEOOpa3HbIN



«mexaycoboiunk» u3 FOmuum u Banepun. OHuM BMecTe XOAMIM KypuTh, MHUTh Ko(de, CIOBHO
MOJPYKKH, a HE AUPEKTOp M MoJuMHEHHbIM. KoHeuHo, ¢upma ManeHbkas, OTHOLICHHUS MEHEee
oduIManbHble, YeM B KPYIHOH KOMIIAaHWW, HO JUCTaHIMIO Banepusi paHblne Bcerga aepikana.
Opnaxnel Banepus Bpi3Bana ['anmmHy k cebe M B KOHIlE Oecelbl MPEATIOKHIA YBOJIHUTHCS IO
coOcTBeHHOMY >kenaHuio. Ha Bompoc o nmpuurHe yBOJIBHEHHSI OTBET C €€ CTOPOHBI ObUT CTPAHHBIMH,
OHa MsJIach, TOBOPHJIA, YTO Y HEE HET OIIBITA, a cefiuac y HUX HeT BpeMeHH o0ydats [ 'anuny, 4to Ta
HE CIIPaBIISIETCS ¢ OOS3aHHOCTSAMHU MEHEDKepa Mo pekinaMe. [annHe Obia JaHa HENElNs, 4TOOBI
nopaboTaTh, B TEUEHHUE KOTOPOH Ta, KCTaTH, HalllIa KIIMEHTA, IeJI0 IO K 3aKJII0YEHUI0 KOHTPAKTa,
HO Jake 3TOT (PaKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa poinb koHGIHKTa B OPMUPOBAHUU caMoolieHKkH JnyHocTu? [laiite onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN Pecypey» U «pa3BUBAIOIIMNA MOTEHIIMAT KOH(QIUKTAY.

2. B ueM CymHOCTh MCIOJIb30BaHUSI METOJIa COIMOMETPUU (COIIMOMETPUYECKUN CTaTyC U
HKCIIAHCUBHOCTD, JINJEPCTBO, MAPTUHAIBHOCTD, IPYIIUPOBKH, ACCUMETPUYHOCTh MEXKJINYHOCTHBIX
MPENNOYTEHUI) B UCCIIEI0BAaHUU KOH(PIUKTOB?

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOoH(MIuKTHOW cutyanuu (o H. B. I'pummnoii); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u Qopmyasl koHpaumkrta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMoTpeHUN KOHMDIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonxona. Hatanps pabortana B kommanuu «VVV) B JOIDKHOCTH MEHEDKEpa IO KpEIUTaM.
Hauunana ona Tpu rosaa Hazaj B JODKHOCTH OOBIYHOTO MEHEKEpa, 3a 3TO BPeMsl Y Hee HAKOMHIICS
JOCTAaTOYHBbIM OmbIT paboThl. C KoOJJIEraMu CKJIaAbIBAJIMCh JOOpOXKeIaTelbHbIE OTHOIICHUS.
3apaboTHas TutaTa ObUTa HAa JOCTOWHOM ypoBHe, W Harames Obuia JOBOJEHA MECTOM PaOOTHI.
Opnaxkasl B pupMy Ha JTOIDKHOCTh Ha4albHUKA CIY>KOBbI cCObITa MpHIa JAeBylika Mapus. XoTs
oHa u Obuta poBecHuileid Hartampu (mpaBma, Hartambst He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHUPOBAIA ce0si Kak Oojiee B3POCIOrO M ONBITHOIO 4YelloBeKa. B mepBbIil eHb paboThI
Mapuu reHepaibHbI AUpPEKTOp mpeacTaBmil ee kojuteraM. OH ObLT OOIIMTENBHBIM YEIOBEKOM,
MHOTO IIyTHJ U JIIOOWJ MOOCTPUTH C KOJIeraMH >keHckoro mosa. Korma odepeap nommia 1o
Hatanbu, To OH mpeAcTaBuil ee ciaeayoumm odpa3om: «A 3to HaTamenbka, Haiia camasi KpacuBast
JeBymkay. Haranbe 3T0 He MOHPAaBUIIOCH, OHA MOHJIA, YTO B OyIyIIEM Y HUX MOXET BO3HHKHYTh
HENpUSI3Hb B CBSI3U C TEM, UTO HOBAasl COTpyAHUIA OyneT BocnpuHuMaTh Hatanbio He Kak dyeloBeka
C OTMBITOM, a KaK «IIyMyI KpacoTKy». Mapus cpa3y MpHHsUIa MEphl 10 YCTaHOBJICHHUIO B (pupme
HOBOTO TOpSJKa, HE BHUKHYB B CUTYallMIO, PEKHUM pPa0OTHI, MOITOMY HEKOTOPHIE pEIICHUS
npuHuMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro U KaTeropuyHo. KomnekTus 3aMeTui, uto B
CUTYyallMH, KOTJa KOMY-JIMOO M3 paOOTHHKOB TpeOoBanach €€ MOMOIb KaK PYKOBOJAWTEINS, OHA
MoIa CKa3aTh: «JTO BallM NMpoOieMbl, Bbl UX U pewmaite». B oTHomenusx mexay Mapueir u
Haranbeii nmosiBuincs xononok. Korna y Haranbu Bo3HuKanu mpoOiieMbl ¢ KOMIIbIOTepoM, Mapus
NPUIUPANIACh 110 3TOMY IOBOJy UMEHHO K Hel: «C KOMITBIOTEPOM MPOOJIeMbl TOJBKO y TeOs!». B
pe3yibTaTe OTHOIICHHs CTalu elle Oosiee HampspkeHHbIMU. CHUTyalusi HpuBeaa K TOMY, UTO
Hatanbe G110 HEIPUATHO MPUXOAUTH Ha padboTy. CHauana KOH(GIMKT HOCKII JIATEHTHBIN XapakTep,
HO OJTHA[Ibl BBUTAJICA B OTKPBITOE CTOJIKHOBEHUE MHEHUI. B ouepeHON pa3 «3aBHC» KOMIIBIOTED,
Haranes monpocuia momoub, Ho Mapus oTkazanach pemaTh JaHHyIo poOiemy. Haranbs, B cBOIO
ouepeb, ckazana: «Mos 00s3aHHOCTh — paboTaTh ¢ KIIMEHTaMH, a He KOMIIbIOTEPBhl YUHUTH, OH HE
TOJIBKO y MeEHs pabotaer ¢ mnepebosmu. Eciam koMmMmbploTepbl HE paboTaroT, TO BBI, Kak
PYKOBOJIUTEINb, MOKETE MOBJIHATh HA OPTraHU3AIMOHHBIN MPOLIECC U PEIIUTh MPOOJIeMy ¢ HaJaaKoM
KOMIIbIOTEpOB». M paHbliie BO3HUKaIM pabouue npodiiemMsl, KoTopble Hatanbs Moria pemurs cama,
yTo OHa M nenana. Ho 3T1or koHQIUKT chopmupoBan y Hee YETKYI0 YCTAHOBKY HE NPUHHUMATh
CaMOCTOSITENIBHBIX pelieHuid. B mymie pocnmo pasnpakeHne OT Takoro MOMYCTHTENbCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7



1. Kak cooTHecTH cyOBEKTHBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUSI KOH(PIUKTOB?

2. B yem cymHOCTh NpoOJeMbl HUCCIEIOBAHMS JUYHOCTH B KOH(IMKTHON CHUTyaluu?
PackpoiiTe BHYpUIMYHOCTHBI YpOBEHb KOH(DIMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3ULUH U
LIEHHOCTHU, CAMOCO3HAHUE U CAMOOTHOILICHUE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a koHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmm3a u  Qopmyasl koHpaukrta (mo B. II. Illeiinomy); na) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/IEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. MBan — mpeycneBaromuii Mosiofgoi 4enoBek 27-30 €T, COTPYAHUK KpPYIHOTO
pexiamHoro areHtcrBa. OH paboTaeT B KpeaTMBHOM OTZAENEe M 3aHUMaeTcd pa3paboTkoi
pEKIaMHBIX KaMIIaHUM [yl IMBOBAPEHHBIX 3aBOJIOB M IPOU3BOIUTENEH CIOPTUBHOM o€k bl. 1IBaH
y3HAeT, YTO KPYMHEHIMi mocTaBmmMK ykpamenuid (¢pupma «LLL») uImeT HOBOro pPEKIaMHOTO
areHTa. YyTh mo3xe 3Ta MHPOpMALUsA NOATBEPKIACTCI — AUPEKTOP PEKIAMHOIO areHTCTBa, B
KOTOpoM paboTtaer VBaH, mopy4aer IByM €ro COTpyIHHUIAM pa3pabOTKy pEKIaMHOW KaMIIaHUH IO
npoasmxennio ¢pupmbl «LLLy». MBaH Bo3MylleH, Tak Kak CYUTAET, YTO BECTH IPOEKT JIOJIKEH
UMEHHO OH, BeJlb OH IEPBBIM Y3HaJl O TOM, 4TO (hupma uiieT HoBoro maprtHepa. Kpome Toro, um
JIBIDKET YecToto0ue — npeactapisia komnanuio « LLLy, B nanpHelIieM OH MeUTaeT NpeCTaBIsuTh
nenyro orpacibs. He noxkupasce npumiamenus, FBan ABiseTcs Ha COBEILIAHHUE, KOTOPOE JUPEKTOP
NPOBOJUT C €ro Koyiieramu B HeopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexxaaTh TUPEKTOpa,
YTO MUMEHHO €My JAOJDKeH Joctarbes NmpoekT «LLL». AprymeHTsl TakoBbl: — VIBaH HaroMuHaer
JUPEKTOPY, YTO MEPBBIM y3HaI 0 ToM, uTo «LLL» umer naptHepa; — yOexaaeT JUpeKTopa B TOM,
YTO CMOXET NMPUHECTH areHTCTBY roJ0BOM pexnamMublil OromkeT «LLL» mopsaka 50-60 MiaH 1o,
(oH xopor1Io BianeeT nHpopmalmen); — u3IaraeT CBOe BUJICHWE KaMIIaHWUHU: peKiiaMa OpHIITHAHTOB
BCErJa aJpecoBaHa My)KUMHaM. <«OKeHIMHA XOUeT HOCHUTh yKpallleHUs, a NOKYINaTb HUX JOJDKEH
MyxunHa. Crnoras: “bpuinnantsl 1y Bcex!” HaBblku mpojaBaTh OpMIUIMAHTBI — 3TO HABBIKU
Ka3aHoBbl, MyXkcKast paboTa». ApryMEeHTbI €r0 COTPYAHUI] COCTOSAT B TOM, YTO MY>KUHMHA HE MOYKET
NOHATh JKEHIUMHY. [l Hee mpexae BCero BaXKHbl HMHIMBUIYAJIbHOCTh M SKCKIIIO3UBHOCTD.
KenmmHa Xo4eT WMETh TO, Yero Her Ooibine HU y koro. ITostomy crmoran «bpwmmanTsl uis
Bcex!» abCOoMOTHO He NOAXOAUT. «VIBaH OBl MOHS, €ciy Obl 3HAJ KEHLUH». JJUpeKkTop coraceH ¢
aprymMeHTaMu lBaHa, HO CUMTAET, YTO B MHTEPECAX KOMIIAHUU HA/0 MPOJBUTaTh JYUIIUX B CBOEM
Jiene, U eCNM JEBYIIKH YCIEUIHEe MPOJA0T MPEAMEThl POCKOIIM, TO MPOEKT MO MpaBy AOJKEH
npuHaaiIexath UM. B Xozme Oecenpl aupexTop XBaiauT lBaHa, yTO TOT Jydllle BCeX MPOAAET
CIIOPTHUBHBIE TOBaphl. B mTore mupekrop 3akitodaer: «He oOmxaiics, MBaH, HO My>KYMHaAM 3TOTO
HE JIaHOY.

Bapuant 8

1. Packpoiite (QyHKIMOHAIBHO-OPraHU3ALMOHHBIE NPUYMHBI KOHGIMKTOB. OnuiuuTe
pa30aJaHCUPOBAHHOCTh pabovyero MecTa Kak (yHKIIMOHAJTBbHO-OPTaHU3AIMOHHYIO TPHYUHY
koHpuHKTa. OOOCHYHTE »JKCHepTh3dy «pabodero Mmecta» Kak OCHOBY OpraHHM3aIllMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(JIUKTA.

2. B yem cymHoOCTh pOOIEMbI HCCIIEOBAHUS TIOBEJCHUS JTUYHOCTH B KOH(muKkTe? [laiite
OIpesielIeHue U MpHUBEIUTE KIacCU(UKALUIO CTUIEH paspelieHus koH(aukra. B yem cymHocTh
KOH(JIMKTA NPUHATHSA pereHnit? 1.

3 BeiOepuTe 0JIUH U3 MIOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUHA HA OCHOBE XapaKTePUCTUK KOHPIMKTHOM cuTyaruu (o H. B.
['pumunoii); 6) CrpykrypHbiii aHanu3 koH¢pumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM aHanuza ¥ ¢gopmynbsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHs] BBIOPAaHHOTO



noaxoga. CuTyalus HpOM30LLIA B OJHOM M3 CaMbIX OONBIIMX MEXKIYHApOJHBIX KOMIIAHUH IO
nuteH3upoBanuio iekapcTB B Cankt-IlerepOypre. ®upma coTpynHrUaeT ¢ MHOKECTBOM KOMITAHHUMA
3a TpaHMLEH, Kyla COTPYIHHKH NEPHOIMYECKH €314T Ha CTaxHpoBKy. JleBymika (26 ner, He
3aMyXeM) SBIIETCS TEHEpajJbHbIM MEHEDKEPOM OTAENa MEXAYHapOAHbIX CBSI3ed B 3TOHN
KOMIIaHUH, paboTaeT B pupme nBa roga. lllects MecsneB Ha3zaa KOMIIAHMs CTajla COTPYAHUYATH C
onHoi ¢upmoit B lIBeiiiiapun. VcnoaHUTeNbHBIN TUpEKTOp 3TON (GUpMbl — MyXuuHa (44 roxa,
pa3BenieH), pabdortaer B llIBeiiiapuu B roJOBHOM OTAEIEHUU KOMIIAHUU, IEPUOUYECKU TIPUE3KAET
B Cankt-IleTepOypr, Bemer paena HEMOCPEACTBEHHO ¢ d3ToM neBymkod. C camoro Hayama
3HaKOMCTBA y HHUX CIIOXWIUCH JPYXKECKHME OTHOUIEHWs. B nmanpHeilleM MexIy IOCTOSHHO
COTPYIHUYABIIMMHU UCIIOJHUTENbHBIM IupekTopoM u3 llIBeiiapuu 1 1eByIIKON CKIIaAbIBaINCh BCE
Oosiee OynM3KHMe OTHOIIEHUS. B OONBIIMHCTBE ClyyaeB MCHOJHUTENBHBIA TUPEKTOP CBA3BIBANICA C
komnanuedt B Poccum u3 IlIBelinapuu mo cenekTopy, K KOTOPOMY OBLIM MOJKIIIOYEHBI, KpOME
neBymkd, eme 20 MEHEIKEpOB U3 Pa3IMYHBIX OTHENOB. M, roBOps IO CEJIEKTOpYy, OH HeE
oOHapykuBaln HX CBs3b. OJHAKO OH TaK)Xe CBA3BIBAICA C HEM M JPYyrUMH MEHEIKEepaMu IO
aneKTpoHHOM mourte. Korma oH mmcan JeByllke, €ro muchbmMa He ObuiM oduuuambHbiMU. K
COJKaJICHUIO, OHM HE 3HAIM, 4TO DJEKTPOHHAs I0YTa COTPYAHHMKOB MOXKET IMPOCMATPUBATBCS
TO0BIM JIPYTUM COTPYIHHKOM Oduca, TOITOMY BCKOpPEe 00 WX OTHOIICHHSIX Y3Hal BEeCh OTIEI, a
3aTeM IOMOJ3IN CIyXH Mo Bcell ¢upme. Uepe3 HEKOTOpOe BpeMs HCIOIHUTEILHOMY IUPEKTOPY,
BUJUMO, HAJOEJIM B3aMMOOTHOILEHHUS TAKOTO pOJa, W OH INOMNBITAICA HMX HpekpaTuTs. Korga
JIeByIIIKa HE COIIacuiIach Bce 3a0BbITh, OH INEpeNall OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUTBHBIX
IIPOEKTOB, KOTOPBIE OHU BEJIM BMECTE, APYTOMY MEHEILKEpY. JJUpEKTOp NPUrPO3UI, YTO OTHUMET y
Hee BCE IPOEKThl, a TaKKe J0ObETCS YBOJBHEHHUS, €CIM OHa HE IMPEKPaTUT IOMBITKH C HUM
CBA3aTHCS.

Bapuant 9

1. PackpoiiTe conuanbHO-IICUXOJIOTHYECKUE U JTMYHOCTHBIC MPUYMHBI KOHGIUKTOB. JlaiiTe
orpeieNieHne MOHATUIO «IIOTEHIIHAIbHO KOHUIUKTYIomas peadbHocTh» (E. A. Knumos).

2 OnuumTe BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJI0B B U3yUeHUH KOH(IUKTOB. B uem
CYTh M BO3MOXKHOCTH MeToJia ceManThueckoro nuddepenmuana (B. @. [lerpenko). B uem cyTts u
BO3MOKHOCTH peTepTyapHbIX TUUYHOCTHBIX MeTouK (D. Dpancemna, JI. banaucrep).

3.1 BriOepute oAMH W3 MOAXOJOB K aHAIM3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyaruu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsHOBY); T)
Anroput™m aHamm3a u  Qopmynasl koHpaukrta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
nogxona. B oduce Ganka AnHa MuxaiinoBHa, npopa0oTtaBiiast 0ojee TPUIIATH JIET, MPUBBIKIA
ObITh Ha TIEPBBIX posisix. OHA HE TOJBKO XOPOIIO 3Hajla CBOIO paboTy, HO M ObLIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITusAX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIIeHUs
COTPYAHMKOB, OHa Takxke Oblla He3aMeHuMa. AHHa MuxaiJoBHa yMena OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BbIOpPAaTh MOJAPOK HA JI€Hb POXKJEHHs, YacTO IpHUIAllana B BbIXOJHBIE
COCIYXMBIIEB K cebe Ha JauHbId Y4acTOK, J1a M B OyAHM 3a OOCACHHBIM YACHHTHEM HEPEIKO
pajoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. I[lpuxox B Tpynmy HOBOM COTPYAHMIIBI
CBemyanbl cpa3y co3/aji CIOXHYIO cuTyanuto. CBeTa 3aKkoHUMIa MaTeMaTH4YeCKUH (hakysabTeT
YHHBEPCHUTETA, XOPOIIO 3Hajla KOMIIBIOTEp, MO3TOMY ObLIa MpHIVIallieHa Ha padoTy, CBA3aHHYIO C
BBINOJIHEHHMEM KOHKPETHOI'O 3aKa3a, TpeOOBaBIIEro CIOXKHBIX pacueToB. CBeTnaHa OblIa sSPKOM
JUYHOCTBIO, U €€ MPUXOJ Cpa3y MOBIUSI HAa KJIMMaT B KOJUIEKTUBE. AHHa MMXalIOBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CUuTalsla, JOHKHO IMPUHAJUIEKATh B OCHOBHOM €if,
Tenepb nocrasanoch u Ceere. [loxmryro KeHIMHY pa3apakano B CBeTJIaHE NPAKTHUYECKU BCE: U
MaHepa OJIeBaThCs, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEX, HEYMECTHBIH Ha pabore, TO, YTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTkazplBajiach OT yrouleHusi mupokkamu. OJJTHaKo ydacTue
CBeThl B pa3paboTKe MPOEKTa MPUHOCHIIO HECOMHEHHYIO Mouib3y. HO 3T0 moacTernyino peBHOCTb
AHHBI MuXaillJIOBHBI, KOTOpas cTrapajach BHJETbh BO BCEM, 4TO Kacajnochb CBETbl, TOJIBKO
Henoctatku. CBeTa Takke HE cUMMaTu3upoBaia AHHE MuxailJloBHE, cuMTas CO3AaBaeMyl0 TOMU



«JIOMalTHIOI» aTtMocdepy HeyMecTHOH Ha pabouem mecte. Paznpaxanun CBeriaHy M KOCble
B3IJISIbl COTPYIHUIIBI, €€ MaHepa NOoCyJaduTh 00 OKpyKaroumx. KOHKpEeTHbIM NOBOJOM st
OTKPBITOTO CTOJIKHOBEHHsI SIBWJIOCH TO, 4To CBere Ui pabOoThl Ha KOMIIBIOTEPE MPEIOCTABUIM
CTOJI, 32 KOTOPBIM paHblI€ COTPYAHUKH MOIIM YCTPOUTDH YAaClIUTUE B HEpaObodee BpeMsl U KOTOPbII
AHHa MuxaiiioBHa Tak 3a00TJIMBO yKpaliaja OyKeTHKamMHu IBETOB C nadd. I[lomerieHue ObLIO
TECHBIM, IPYTO#l CTOJI MOCTaBUTh OBLIO HEKyna, HO AHHa MuxaiioBHa Obljia 0OMKEeHa 1O TyOUHBI
Oyld U B cepiuax Bbickasasa CBeTe Bce, YTO JyMaja O €e MaHepax U mpereH3usax. CBera He
ocTajnach B JIOJTY U B CBOIO OYepellb CKa3ajla MHOTO HEJECTHOro B ajpec AHHbI MHXaiJIOBHBI.
JKeHIMHBI OT KOHKPETHOTO TIOBO/IA MEPenud K 0000IIeHUsIM, B KOH(IUKT MpoOOBad BMEIIATHCS
HE JKeJIaBIlIMe CKaHJana COTPYIHUKH, HO B UTore AHHa MuxailioBHa yijia, XJOMHYB JIBEPbIO, a
MoOJIOJasi JKCHIMHA eIlle JO0JIr0 IepekuBana, JloKa3blBasg ce0e M OKpY’KAIoIIMM, YTO OHA He
BUHOBAaTa B ckaHgayie. KoH(MIMKT Ha 3TOM HE 3aKOHYMIICS, a IPUHSUI 3aTSHKHOM XapakTep.

Bapuant 10

1. OnuunTe NOHATHIHYIO CXEMY COLMAIbHO-TICUXO0JIOTHUEcKoro aHanu3a KoHdmukra (JI. A.
[leTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IUKTA.

2. B ueM CymHOCTh MPOTHO3UPOBAHMS U MPOPMIAKTUKH KOHPIMKTOB? OXapaKkTepusyuTte
OOBEKTHBHBIC, OPTraHU3AI[IOHHO-YIIPABICHUECKUE W  COLHUAIBHO-TICUXOJIOTHYECKUE YCIIOBHS
penynpexaeHus U NpoUIaKTUKNU KOHPIUKTOB.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEYHMH Ha
OCHOBE XapaKTepUCTUK KOH(PMKTHOW cutyanmu (mo H. B. I'pummnoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm ananmu3za u  ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TPaH3aKTHOr0 aHayin3a J. bepHa npu paccMOTpeHUH KOH(PJIMKTHOTO B3aUMOJIEHCTBHUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Jlapuca — yuuTenb pyccKOro si3blka U JUTEpaTypsl B 5—9- x kmaccax, Onpra — 3aBy4
CTapIIMX KiaccoB. Jlapuca Hayanma paboTaTh B LIKOJIE Cpa3y IMOCIE OKOHYAHMS IMEJarorudyeckoro
kojuteka. OJTHOBPEMEHHO OHa IOCTYIIMJIA B YHHUBEPCUTET Ha 3a04yHOE oTAeneHHe. /[Ba rona
Jlapuca pabotana B mkosie mo 8-my pazpsay (Tak Kak HE MMella BhICIIEro oOpa3oBaHus). UToObI
BBIPAaCTH B IMpPO(ECCHOHAIBLHOM IUIaHe, CTaTh Oojiee KBaIM(PUIMPOBAHHBIM CIEIHMATMUCTOM, OHA
pemia MpouTH arrectanuio. s 3Toro mMenuch Bce ocHoBaHUsS. Y Jlapuchl ObutM XOpolme
HOKa3aTeaH, 0 Hell XOpOoIIo OT3BIBAINCH KakK O MpogeccroHalle ee KOJUIETH, YYeHUKU U POJIUTENN
yueHukoB. Becnoii Jlapuca Hammcana 3asBiIeHHME C IPOChOOH HAmpaBUTh €€ Ha JIETHHUE KYpCHI
MOBBINICHHS KBaTM(UKAIIMK C TIOCIEAYIONICH arTecTanel B HOBOM ydeOHOM roxy. Jupektop
IIKOJIBI, CCHUIASACh HA MHEHHUE 3aBy4a CTapUIMX KJIaccoB, OTKa3an Jlapuce B HampaBiieHUH Ha KypChI
MOBBINIEHUS KBadM(UKanmuu W aTrrectanmu. 3aByd Onbra NPOKOMMEHTHpPOBAJA CHUTYAIHIO
caenyromumM obpazoM. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZleT BBIMYCKHBIX KJIACCOB U INPEICTOUT BECTH MPEIMET «MHUPOBasi XyIOKECTBEHHAsl KYIBTypa»
(MXK). Jlapuca oueHs paccTpounach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MIPOWTH aTTECTalMIO. 3aByd TaKXe Jlajna MoHATh, 4To eciu Jlapuca He commacurcs Bectu MXK, to
eil TpyaHo Oyzxer pabotarh B ux mkoje. OTHomeHue 3aByda Onbru K Jlapuce nu3HauyanbHO HENb3s
ObLTO Ha3BaTh JOOpOXKeIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEJIEIO ObUIM paclpe/IesIeHbl Ha MATh
pabouux IHEH C «OKHaAMM» MEXAy 3aHATHAMU. Tarke 3aByd mpeioxuia Jlapuce momMeHSATh
TEIUIBIA YIOTHBIM KaOMHET Ha KaOWHET PsIoM ¢ Heo(HUIMaIbHON KypHUTEIbHON koMHaTOH. Jlapuca
OT 3TOro KaOWMHeTa OTKa3anach, COCJIABIIMCh HAa XpoHHUYeckoe 3abosneBaHue. Ilocne oTkaza B
NPOXOXKJICHUH TOBBIIICHUS KBaMU(pHUKalMu W aTtrectaumu Jlapuca Hamucana 3asBieHUE 00
YBOJIbHEHUHU.

Kpamxue memoouueckue ykazanusi

- BBIOpaTh BAapHAHT MpaKTU4Yecko paloThl; BapuaHT npakTHueckoil pabOTHI CTYICHTHI
BBIOMPAIOT B COOTBETCTBHUHU C MOCHeAHEH MUPpoii HoMepa 3a4€THOI KHIKKU. Eciau Homep 3auéTku
OKaH4MBaeTcs Ha 1, BeI BeIOMpaeTe | BapuaHT, eciu Ha 2 — 2 BapuaHTt, eciu Ha 0, To BeiOupaete 10
BapHUaHT.

- 03HAKOMUTBCSI CO CITUCKOM PEKOMEH/I0BaHHOH JIUTEpaTyphl;



- 03HAKOMUTHCS € JONOTHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMHU JAHHBIN BOIPOC;
- 0003HaUUTH LIeJb, INIABbI, coiepKaHue paboThI (2 yacT — 1. OTBET HA MEPBHIN U BTOPOM

BONPOCHI; 2. aHAIH3 Keiica),

- B COOTBETCTBHH C TPEOOBAaHUSMHU II0 HAMMCAHUIO KOHTPOJIBHBIX pador (CTO 2015)

0ohopMHTH padoTYy;

- CAaTh NCYATHYIO pa60Ty 3a 3 HCACIN JO Hadajla CCCCHH B ACKaHAT (I[J'IH 3a04HOM (bOpMBI

o0y4deHus);

- IOATOTOBUTLHCA K 3alllMTC HpaKTquCKOﬁ pa6OTBI (6BITB TOTOBBIM OTBCTHUTHL HAa BOIIPOCHI B

BapuaHTe 0€3 OMOpHI Ha TEKCT);

- IpaKTUYeCcKas padoTa AoKHA OBITh 00BEMOM 4-10 cTpanwuil, 6€3 y4éTra TUTYJIBHOTO JINIIA,

BBCACHUA, COACPIKAHUA, CTIMCKA JIMTCPATYPHI.

Onenka

- TeKCT PabOTHI JOKEH OBITH OPUTHHATIHHBIM.

LlIxana oyenku
Bamst Onucanue

CTyIeHT Mmoka3all MPOYHbIC 3HAHUS OCHOBHOTO COJiep KaHMsI TeMbl. PaboTta oTinuyaercs riryOuH
Ol ¥ TOJTHOTOH pacKpbITHA TeMbl. CTyIEHT NPOJEMOHCTPUPOBAJL: BIIaICHHE

18-20 TEPMUHOJIOTHYECKHM aIlllapaToM; YMEHUE OOBSICHAT CYLIHOCTb, SIBJICHHH, IPOLIECCOB, COOBITH
i, IeNaTh BBIBOJIBI U 000O0IICHHS, apTyMEHTHPOBATh, IIPHBOINUTH IPUMEPBI; JIOTHIHOCTD U ITOCT
€I0BaTEILHOCTD U3I0KeHHs. OpUTHHAIBHOCT paboThI BhIIIE 65%,

CTyzieHT 1oKasal IpoYHbIe 3HaHMs OCHOBHOT'O COJiepiKaHus TeMbl. PaboTa oTinmdaercs riryOuH
Ol ¥ OJIHOTOM pacKpbITHs TeMbl. CTYJICHT IPOJEMOHCTPUPOBAI: BIaACHUE
TEPMHHOJIOTHYECKUM alIapaToM; YMEHHE OOBACHATh CYIIHOCTb, SIBICHHH, IIPOLIECCOB, COOBITH
i, 1enaTh BBIBO/BI M 000OIICHNUS, apIyMEHTHPOBATh, IPHUBOIUTE IPUMEPBI; JIOTHYHOCTH U MOCIT
€/10BaTeNBEHOCTh N3JI0KeHus. OJJHaKO B paboTe JIOMYIIeHEI OHA-1BE HeTOYHOCTH. OpHrHHAIBH
ocTb pabots! BomIe 50%.

14-17

Pabora cBHIETENHCTBYET B OCHOBHOM O 3HAHHUHU CTYAEHTOM COJEPKaHUS TEMBI, OTJIINYACTCS He-
JIOCTaTOYHOW ITyOUHOH M MOJIHOTOM pacKpbITHs TeMbl. CTYICHT MPOJIEMOHCTPUPOBAIL: 3HAHUE

8-13 OCHOBHBIX BOIIPOCOB TEOPHUH; €1a00 chopMHPOBaHHBIC HABBIKM aHAJIN3a SBJICHUI U MPOLIECCOB,
HEAOCTATOYHOC YMEHUE NPUBOJAUTDL apryMEHThI U IPUMEPDBI; HEAOCTATOYHBIC JIOTUYHOCTD U I10C
JIeIOBATEILHOCTD U3JIOXKEHH. B paboTe noImymeHsl HECKOJIBKO OIIHOOK.

CTyzeHT NPOIeMOHCTPHUPOBAIL: HE3HAHUE COJIEPIKAHUS TEMBI 1 OCHOBHBIX BOIIPOCOB TEOPHH;
HETJTy0OKOe pacKphITHE TeMbI; HeC(OPMHPOBAHHOCTh HABBIKOB apryMEHTAIUH, aHAJIN3a SBJICH
Ui ¥ IPOLIECCOB; OTCYTCTBUE JIOTHYHOCTH M MOCIIEI0OBATEIBHOCTH B H3JI0KEHHH. JIOMyIIeHbI ce
prE3nbIe ommnbKu B padore.

1-7

5.5 IlpumMepbl TECTOBBIX 3aJaHUM

IIpumep Bonpocos Tecra

1. KongaukTonorus kak caMoCToATeIbHasl HayKa BO3HUKJIA!

a) B koH1e 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka,

B) B Hayasne X VII Beka.

2. KoH(JIHMKTOI0THS KaK HAyKa BO3HHMKJIA, BbIIEJTUBIINCH U3 HAYK:

a) COIIMOJIOTUH U IICUXOJIOTUH;

0) ¢punocopun U MOIUTOIOTHH;

B) MEJJArOTUKHU M KYJIBTYPOJIOTHH.

3. IIpeameToM KOH(INKTOJIOTUH SABJISAIOTCH:

a) 3aKOHOMEPHOCTH TOSBIICHHS U Pa3BUTHUS KOH(DIMKTHBIX TPOTHUBOPEYHIA, JMHAMUKA U
HapPaBJICHUS Pa3BUTHS KOHPIUKTHBIX CUTYalUl, ClIOCOObI U METO bl MPO(PHUIAKTUKH,
paspelIeHus ¥ yIpaBiIeHUs! KOHQIUKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS! KOH(MIIMKTOB B Pa3HBIX COIUAIBHBIX c(hepax v CrocoObI UX
paspelrieHus;

B) MPEANOCHUIKY 3apOKICHHS TPOTUBOPEUUI B Pa3IMYHBIX COLMAIBHBIX CIIOAX OOIIECTBA,
UX IPOPUIAKTHKA U Pa3pelICHNE MUPHBIM ITyTEM.

4. IlepBblii 3TaN CTAHOBJIEHHUS KOH(INKTOJIOTHN XapaKTepU3yeTcsi:

a) hopMupoOBaHHEM U pa3BUTHEM 3HAHUI O MPHUPOJIE, MPHUHLIUIIAX U BHIAX KOH(IUKTOB;
0) mosiBIeHHEeM KOH(JIMKTOJIOTHYECKUX TEOPHI M YaCTHBIX KOHIICTIIIHIA;

B) U3Y4YECHHEM KOH(DIMKTA KaK CAMOCTOSTEIBHOTO SBJICHHS.



5. «KoH}uKT» B IepeBoie ¢ TaTHHCKOTO SI3bIKa 03HAYACT:

a) COTJIAIICHHUE;

0) CTOJIKHOBEHUE;

B) CYLIECTBOBAHHUE.

6. UHIUIeHT B KOH(PJIMKTOJOTHH — 3TO:

a) (hopManbHBIA OBOA, O3BOJISIOIMI CTOPOHAM KOH(DIIMKTA HAYaTh OTKPBITOE

IIPOTHUBOJICHCTBHE;

0) MCTUHHAsI TPUYMHA BOZHUKHOBEHUS HETPUMUPHUMBIX IPOTUBOPEUMIA;

B) OTpULIATEIHLHOE BOCHPHUATHE YbETO-THOO0 MPEBOCXOICTBA UITH YCIIEXOB.

7. IIpeAKOH(INKTHASL CHTYyal s — 3TO:

a) UCIOJIb30BAaHUE YIPO3bl KaK Crloco0a BO3CHCTBUS Ha OMIOHEHTA MPH NPOBEJCHUN

NIEPEroBOPOB;

0) nelicTBHUE, KOTOPOE HAIIPABJICHO MPOTUB KOT'O-THOO JPYTroro;

B) HapacTaHHe HANPSKEHHOCTU MEXKIY OMMOHEHTAMU — MOTEHIIMAIbHBIMU Y4aCTHUKAMU

KOH(JIMKTA U3-3a BO3HUKIIIUX MPOTUBOPEUNH.

8. CTpYKTYpHBIMH 3JIEMEHTaMU KOH(IINKTA SBISIOTCS:

a) POJIM ONIIOHEHTOB, 00BEKT KOH(IINKTA, cpesia KOH(INKTA;

0) mo3unuu CyObEKTOB, yUaCTHUKH KOH(MIUKTA, 30HA Pa3HOTIIACHIA,

B) CYOBEKTHUBHBIE U OOBEKTUBHBIE XapaKTEPUCTHUKU KOH(IUKTA.

9. K aTanam KOH(IUKTa OTHOCATCS:

a) BOBHUKHOBEHNUE MPOTUBOPEYNH, 3Tall MONBITOK CHIKEHHSI HAPSYKEHHOCTH, HApacTaHUe

POTUBOPEUHA, pa3perieHrne KOHIINKTA;

0) MHULMAAS KOH(IINKTA, HHITUICHT, NECTPYKTUBHBIA KOH(IIUKT;

B) NpPEAKOH(IUKTHAs CHUTyalus, HWHIMICHT, OTKPBITBIM KOH(JIUKT, 3CKajgarus,
MOCTIEKOH(IMKTHAS

cTamusl.

10. Kakoii 13 BapuaHTOB OTBETA HE OTPAXKAET AMHAMHUKY KOH(IUKTA (MCKIIOUNTE JHUIIHEE):

a) ATarnbl KOH(PIUKTA;

0) a3er KOHIHKTA;

B) cojiepyKaHue KOH(IIMKTA.

11. Onpenenute pa3y ¢ caMoil BBICOKOM BO3MOXHOCTBIO JUIsl pa3pelieHus: KOHQIUKTA:

a) HavYaJIbHOH (ha3a;

0) daze moxbema;

B) MK KOH(JINUKTA;

r) aza cnana.

12. Beibepute CyliecTBEHHBIE XapaKTEPUCTUKH ICKaJIauN KOH(IUKTA:

a) UCIOJIb30BAHUE YIPO3 B AJPEC ONIIOHEHTA;

0) mpu3HaHUe PeaTbHOCTH KOH(IINKTA;

B) pacIIupeHue COIMAIbHOMN cpellbl KOH(IINKTA.

13. BHYTpHMJIMYHOCTHBIH KOHPIMKT — 3TO KOHMIUKT MEKITY:

a) O6ecco3HaTEIbHBIMH YCTaHOBKaMH;

0) co3HaTeNnbHOM U OeccO3HaTEIbHON CTPYKTYypaMu;

B) MEX/1y JIIOOBIMU BHYTPUIIMYHOCTHBIMH CTPYKTYPaMH.

14. K connanbHBIM POJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) CyOBEKTBI, JKEPTBBI, OJCTPEKATEIH, COFO3HUKH, TOCPEIHUKHU, OPTraHU3aTOPBI;

0) cBUIIETENH, YYACTHUKH, TPYIINA MOAJEPHKKH, 3pUTENHN, ONIOHEHTHI, YIIPaBJICHIIbI.

B) Cy/IbU, TIOCPEIHUKH, KOH(DIUKTAHTbI, ”HUIIHATOPHI, )KEPTBHI.

15. TosiepaHTHOCTH — 3TO:

a) OTCYTCTBHUE MJIU JIOBOJIBHO HE3HAYHMTENIbHASL PEAKLUs CTOPOH HAa KOH(DIMKTOT €HHBIN

dakrop;

0) pocT HEeIOBOJIBCTBA, OTPULIATEILHOM MICUXO0JIOIMYECKON HANPSHKEHHOCTH U

JECTPYKTUBHBIX COIMAJIbHBIX CBSI3CH;

B) HEZIOOPOCOBECTHOE MCIIOIB30BaHUE OTKPHITON MH(OpMAITUH.



16. 3amopa:knBanue KOHQJIMKTA NpeAnoJiaraer:

a) U3y4YeHHE BOSHUKIINX MPOTUBOPEUMIA [Tl ONPEEIICHUS X IPUYUH U IPOTHO3UPOBAHMUS;
0) ero OTCPOUKY € COXpaHEHHEM MMEIOLINXCS IPOTUBOPEUNI;

B) 3alpeT YNPaBIIONIETO CyObEKTa Ha y4acTe B KOH(IMKTE BO UMs OOIINX HHTEPECOB.
17. Kpu3uc B KOH()pJIMKTOJOTMH MPeACTABJIAET CO00:

a) TOYKY CTENIeHHW HapacTaHUsl OCTPOTHI KOH(IMKTA, IPU TOCTUKEHUU KOTOPOH CUTYyaIHs
KapJAMHAJIBHO MEHSETCS B CTOPOHY OTCTYIIJICHUS JINOO MPUMEHEHHUS CUIIBL;

0) cOCTOsIHME SMOLIMOHAIBHON pa3psIKy;

B) HEAJCKBaTHYIO SMOIIMOHAIBHYIO PEAKIINIO Ha KOH(QIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(pIMKTE:

a) UHTEPECOB;

0) pecypcos;

B) IIEHHOCTEH.

Kpamxue memoouueckue ykazanus

Tect coctoutr mu3 20 Bompoc. " U3 MOCIEIHUX BOMPOCOB MPEACTABISIIOT U3 ce0s Keiic-

3aJJaHie KOTOpPOE€ BBIIAETCA CTYIEHTY MHAMBUAYanbHO. Bpemsl BbimonHeHus tecta 40 MunyTt. Bo
BpPEMbI BBINIOJHEHHUSI 3aIPELICHO TOJIb30BATHCS JIOMOJIHUTEIBHBIMA HCTOYHUKAMU HH()OpPMALUU
(3anucu, yueOHbIe TOCOOUSI, UHTEPHET U Mpouee).

ILlxana oyenuxu

Onenka BENNIS Onucanue
Kpurepuu BbIcTaBIE€HHS OLIEHOK 32 TECT, COCTOSIIHUMI U3 17 BOIPOCOB.
> 17-20 OrneHka oIN4HO — 16-17 paBUIILHBIX OTBETOB
4 13-16 OneHka «xopowoy - 13-15 npaBUIBHBIX OTBETOB
9-12 O11eHKa «yOBJIETBOPUTEIBHOY - 8-12 NpaBUIBHBIX OTBETOB
2 3-8 O1eHKa «HEYAOBIETBOPUTEIHHOY - MEHEE 7 MIPABUIBHBIX OTBETOB
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