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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enpro quctuminHbl «MapKETHHTOBBIC UCCIICIOBAHUS SBISIECTCS (DOPMUPOBAHUE CUCTEMBI
TEOPETUYECKUX 3HAHMM, NPAKTUYECKUX HABBIKOB M YMEHUH Yy CTYIEHTOB, IO3BOJISIOIINX
OCYIIECTBIIATE COOp, OTOOpaKEHWE W aHadW3 JAHHBIX [0 Pa3HBIM AacleKTaM TOProBOH U
MapKETUHTOBOM JEATEIIbHOCTH

B xoze mocTtrukeHHs ey pemaroTcs CIeAyIMe OCHOBHbBIE 3aa4u:

- U3y4YEHUE TEOPETUUECKUX OCHOB MAPKETUHTOBBIX HCCIIEIOBAHUN;

- paccMOTpeHHe  TpoOieM  HMH(POPMAIMOHHOTO  OOCCIEYCHHS  MapKETHHTOBBIX
HCCIICIOBaHMIA;

- OCBOCHHE MPOIIECCa MIJIAHUPOBAHUS MAPKETUHTOBBIX UCCIIEIOBAHUI;

- U3y4eHHUe MpoIeypbl cOopa NaHHBIX, BBIBIECHUE OMMOOK cOopa U 00pabOTKHU JaHHBIX U
ONpEAEIICHUE MTyTEN UX JIOKaIU3aluu;

- OCBOCHHE TIPOLICTYP MPEABAPUTEIIHFHOTO U YIIIyOJICHHOTO aHaJIN3a JIAHHBIX;

- U3y4YE€HUE MIPABUII MIOJATOTOBKHU OTUETA O PE3YJIbTATAX UCCIIEIOBAHUA.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

PesynbTaThl 00y4eHHs O TUCTIUTIIIHE
Haspanue Kox u Kon u dopmynmpoBka
OIIOII BO, (opmynupoBKa HHAIKATOpA Kon
COKpalICHHOC KOMIIETEHIINHI SIOCTIDICHILE [0)
KOMIIETEHIUH pe3ynb OpPMYJIUPOBKA pe3yibTaTa
TaTa
38.03.06 OIIK-2 : Cnocobern | OIIK-2.2x : P1 3HaHWEe | CYIIHOCTHOCTbH M BHJBI
«ToproBoe | oCymecTBIATh IMpumenser nH(pOpPMALUH, METOABI U
b (O c6op, 00paboTKy M1 | MHHOBALIMOHHBIE CpeZCTBa MOIyYeHHUS,
(B-TH) aHaJM3 JaHHBIX, METO/Ibl, TEXHOJIOTHH XpaHeHUs, epepadoTKU
HEOOXOAMMBIX ISl | M MHCTPYMEHTHI AT UHpOpMAaLIH
peLIeHust cbopa, 06paboTKH U P12 YMeHHe | MPUMEHATh METOBI cOOPa,
OTIePAaTHBHBIX U aHaJM3a TIePBUIHBIX XpaHeHHs, 00paboTKH 1
TaKTHIECKUX 3a/1a4 | ¥ BTOPHYHBIX JaHHBIX aHaNM3a MHPOPMAIUHN JUTS
B cepe 0 BHYTpEHHEI 1 OpTaHM3aINN U YIIPABICHHS
npodecCHOHANbHOM | BHEIIHEH cpere npohecCHOHATBHON
JESATeIbHOCTU HpeANpUsATUS JIeSATeIbHOCTHIO
P13 HaBrpixk | BiageHus MeTOOaMHU U
CpeACTBaMH MOTyUeHHUS,
XpaHeHUs, epepadoTKU
UHOOpPMAITUH
OIIK-5 : Cniocoben | OITK-5.2k : P14 3HaHue | TUMOJOTHU U chep
HCIIONIB30BATh Hcmonms3yet MIPUMCHEHHUS
COBPEMEHHBIE ABTOMATH3UPOBaHHBIC ABTOMATH3HPOBaHHBIX
nH(popManoOHHEIE | MH(OPMAIIMOHHBIC HH()OPMAINOHHBIX CHCTEM B
TEXHOJIOTHH H CHCTEMBI U MapKeTHHTE
IIpOrpaMMHBIE IIpOrpaMMHBIE P15 YMenne | uCmosib30BaTh
CpeACTBa MpH CpeAcTBa B CTAaTHCTHYECKUE MTAKEeTHl B
pelieHnn npodeccroHaNbHOI 00paboTKe pe3yNbTaToB
NpoeCCHOHANIBHBIX | JIEITEIbHOCTH KaOMHETHOT'O WJIH TI0JIEBOTO
3a1a4 KOJIMYECTBEHHOTO
HCCIICTOBAHUS
P16 HaBpIk | odopmieHHS pe3yapTaToB
CTaTHCTHYECKOTO aHaIN3a
KOJIMYIECTBEHHBIX
NoKaszaTenen




OIIK-5.3k :
Ompenensier
UCTOYHHUKHA
nHpOpMaUH B
U(ppPOBOM
MPOCTPAHCTBE AJIS
perIeHus
podecCHOHATBHBIX
3a/1a4 1
HpOrpaMMHbIE
cperncrsa ais coopa,
CHCTe-MaTH3allH 1
HMHTEPIPETAIIH
JTAaHHBIX

P/4

3Hanue

TUIOJIOTUH U cdep
HPUMECHEHUS
aBTOMAaTH3MPOBAHHBIX
HHPOPMAMOHHBIX CHCTEM B
MapKeTHHTe

P15

YMmenue

HCIIOJIB30BaTh
CTATUCTUYECCKHE ITAKETHI B
00paboTKe pe3ynbTaToB
KaOMHETHOTO MJIX MOJIEBOTO
KOJINYECTBEHHOIO
uccaeq0BaHus

P16

HaBbik

oopmIIeHHUS PE3yIIBTATOB
CTaTHCTHYECKOTO aHaIN3a
KOJIMYECTBEHHBIX

rnokasarejiein

2 MecTto qucuunanubl (MoayJsi) B ctpykrype OITOII

Huctumnuaa «MapKeTHHTOBBIE HWCCICIOBAHMS) OTHOCUTCS K 00s3aTENbHOMN 4acTu
JTUCIUIIIMH ydeOHoro 1uiaHa. Obmas TpymnoeMKocTh coctaBisier 180 gacos, 36 wacoB nekimuii, 36
YacoB TMpakTU4YecKuX 3aHATUH u 107 dacoB caMocTosATenbHONH paboTel. [IpomexxyTouHas
aTTETCTALMA - DK3aMEH.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6beM JuCIMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJIMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O06beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTb
HazBanue Dopma Yacrs (0D0) —— Dopma
OI1OoIT o0yue- VI WIH Kype AynuropHas o E;aﬂ CPC aTTec-
BO HUS (3P0, (3.E.) Beero P TalUU
0320) JIeK. MpakK. na0. TA KCP
38.03.06
Toprosoe 0300 bl1.b 3 5 13 4 8 0 1 0 167 €]
JIeTI0

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 Ctpykrypa tucuuiinnsl (moay.as) aiasa O3®0

TemaTuueckuii miaH, OTpaXkarolUi cofepx aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviHabl (MOIynsl), BUABI YYEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s 0300

Kog pe- Kom-Bo yacoB, 0TBeIeHHOE Ha
®opma
Ne Hasparme Tembl 3yJeTata Jlex [Mpaxr JIa6 CPC TEKYIIEro KOHTPOJIS
o0y4eHus P yi P
1 CyIHOCTb MAPKETHHI OBBIX P11, P2, 5 4 0 ]3 Tecr, Keiic-3aauu.
HUCCIIEI0OBaHMI PJ13
[ImanmpoBanme P14, P15,
4 | MapKeTHHIOBOTO P16, P17, 2 4 0 84 Tect, Kelic-3agaun.
HCCJICIOBAHUS PJ18, P19
Hroro no tadsmue 4 8 0 167




4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) aiasa O3P0

Tema 1 CywHocmb MapkemuH208bIX UCCAE)08AHULL.

Conepxxanue TeMbl: CyITHOCTh MapKETHHTOBBIX HccienoBanuid. Llemu, mpeamer u oOBEKT
MapKETUHTOBOTO UCCIICIOBaHMs. BUIBI MapKETHHTOBBIX HCCIEAOBAHUMN: MOJIEBbIC U KAOMHETHEHIC,
KOJUYCCTBCHHBIC WM KAYeCTBCHHBIC,  CJMHOPA30BBIC,  IEPUOJNIYCCKUE,  HEMPEPHIBHBIC,
CUHJIMKAaTUBHbIE, 3aKa3HbIC, OMHHOYCHBIC.

@DopMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIC ()OPMBI IPOBEICHUS 3aHATHH - KEHC - 3a1a4H.

Bunbl caMocTOATENbHON MOATOTOBKM CTYAEHTOB IO T€ME: MOJArOTOBKA K MPAKTHUYECKOMY
3aHATHIO.

Tema 4 [Inanuposanue mapkemuHz08020 UCCIE008AHUSL.

Conepxanne Tembl: [loHSATHE TIaHA MapKETHHTOBOTO WCCIEIOBAaHHS. XapaKTEpUCTHKA
CTPYKTYpbI IIIaHa HccienoBaHus. Pa3paboTka miaHa-rpaduka MapKETHMHIOBOTO HCCIEIOBAHHUS.
Omnpenenenne npoOiieMbl HCCIEA0BaHUS, €r0 1ieel, 3a1a4d 1 runore3. [loaroroska npemioxkeHus o
IIPOBEICHUN MApPKETHHIOBOI'O HCCIENOBaHMA. XapaKTepUCTHUKAa METOAOB cOopa naHHbIX. COOp
BTOPUYHBIX JaHHbIX. COOp MEepBUYHBIX NaHHBIX. M3MepeHHe pe3ylsraToB B MapKETHHTOBBIX
uccienoBaHuax. Paspaborka dopm amst cOopa JaHHBIX. AHKeTa: MOHSATHE, MPOIECC pa3paboTKH,
TpeOOBaHUS K cocTaBieHUIO. JIMCT HaOnoneHus: MOHATHE, Ipolecc pa3paboTkH, TpeOOBaHUS K
cocTaBlIeHUIO. BpIOOpKa: MOHATHE, METOAbl OTOOpa, THUIBL. JTambl HNPOSKTHPOBAHUE BBIOOPKH.
BepositHoCTHBIE BEIOOPKH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIEC ()OPMBI IPOBEICHUS 3aHATUH - KEHC - 3a1a4H.

Buasl caMocTOATENBHOM MOATOTOBKU CTYAEHTOB IO TeME: MOATOTOBKA K MPAKTHYECKOMY
3aHATHIO.

5 MeTonnueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

[Iponiecc M3ydeHUs TUCIUIIMHBI BKJIIOYACT MOCCIICHHUE ayIUTOPHBIX 3aHATHNA (JICKIUNA U
MPaKTUYECKUX 3aHATUI), BBIMOJIHEHUE TECTOB, KEHC-3a/ladi 1 MHOTOYPOBHEBBIX 3aJlad M 3aJIaHUM,
CaMOCTOSITEIIbHYIO pabOTy CTYJICHTOB.

CamocTosaTenbHas paboTa 6akalaBpoB MpeAroIaraer:

1. BeimonHeHHe MPOEKTa B paMKaxX CUTYalMOHHBIX 3a/1aHul B (hopMe Kelic-3aJauu.
2. TloaroToBka K TECTUPOBAHUIO IO TEMaM Kypca.
3. IloaroToBka Kk caye 3K3amMeHa

1 Memoouueckue pexomeHoayuu no 8bINOJHEHUIO Kelc-3a0ay.

Keiic-3amaua mpencraBnger co0oil mpoOnemMHOE 3a7aHue, B KOTOPOM OOydarolemycs
MpeIIaraeTcsi  OCMBICIHTH  PEANTbHYI0  MPOQPECCHOHATBHO-OPUCHTHPOBAHHYIO  CHTYAIIHIO,
HEOOXOIMMYIO IS PEIIEHUsS JaHHOW MpoOJIeMbl, W MPEAINOJIaraloT  CaMOCTOSATEIbHBIC
WCCIIEIOBAHMs MO/ KOHKPETHYIO TIIOCTaBJICHHYIO 3aJadyy M TMOATOTOBKY TIPE3eHTAlUU TI0
pe3ynsraram HCCIICIOBAHUSL. Keiic-3anaun MPEJCTABISIOT coboil cumyayuontwvie
3a0anusl, BHINONHIEMble WHIUBUAYAIbHO WM TPYNIOH CTYIEHTOB - BPEMEHHBIM TBOPUYECKHUM
KOJUJIEKTUBOM B COCTaBE HECKOJIBKHUX CTYJIEHTOB (2-3 uenoBeka).

[Tpouecc BbIMONIHEHUSI KeHc-3afa4y MpenroiaraeT:Me, NpeIoKEHHON MpernojaBaTeaemM
WJIM CaMOCTOSITEIbHO BEIOPAHHOM CTYJICHTOM M COTJIACOBAaHHOM C MPEMNo/IaBaTeIeM.



1. 3y4yenne MaTepuana 1mo TeMe 3aHsITHs U MOJATOTOBKA K MPAKTUIECKOMY 3aHSTHIO.

2. Ilouck m cbop mepBUYHONW M BTOPUYHOW HH(POPMaLUU MO 3asBICHHOM mIpobiieme B
pamMKax CUTYallMOHHBIX 33JJaHUN K MPAKTUUECKUM 3aHSATHUSM U MOATOTOBKA OTYETAa MO pe3yibTaTam
CaMOCTOSITEIIEHO MPOBEACHHBIX UCCIeoBaHNY (popme npe3eHTanuu ((aiii ¢ pacimpeHnem .ppt).

3. 3ammTa CUTYallUOHHOTO 33JaHUsI Ha MPAKTUYECKOM 3aHSATHUU C JAEMOHCTpalUe oTyera
WM TIPE3EHTAIINH, OTBETHI Ha BOIIPOCHI, 00CYKICHHE.

[To pe3ynmbraTam NpPOBEPKU CTYACHTY BBICTABIISETCS ONPEICICHHOE KOJUYECTBO OaslioB,
KOTOpPOE BXOJUT B OOIIIee KOIMYECTBO OaJUIOB CTyACHTa, HAOpaHHBIX UM B TeUeHHe cemectpa. [lpu
OIICHKE PE3yJIBTaTOB BBIMOJHCHUS KEHC-3aJa9d YYUTHIBAIOTCS YETKOCTh CTPYKTYpPhI PabOTHI,
yMeHue coopa BTOPUYHOU WH(GOpPMAIMK, YMEHHUE CTaBUTh MPOOJIEMY U aHAJIM3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIUTD, BaJIeHUuE MPOoPeCCHOHATHHON TEPMUHOIIOTHEN, TPAMOTHOCTh O(OPMIICHHS.

2 Iloozomoska k mecmuposanuio no memam Kypcd.

[Ipy mnOAroTOBKE K TECTHUPOBAHHMIO CTYIEHTY LieJdecooOpa3HO TOBTOPUTH pPa3feiibl
MPOUICHHONW JUCHMIUIUHBI, TOCTPOUTH JIOTUYECKHE CBSI3KM TEOPETHYECKOrOo MaTepuana
JUCITUTUIMHBI ¢ TIPAKTHYECKUMHU CHUTYaIlUsIMHU, KOTOPBIE pellajid Ha MPAKTUYCCKUX 3aHATHUAX H B
XOJle BBIMOJIHEHUS CaMOCTOSITENIbHOM paboThl. PexkoMeHayeTcs mpu TMOATOTOBKE K TECTy
WCIIONIb30BaTh CHHCOK OCHOBHOW JHTEpaTyphl, NPOQUIbHBIE KYPHAIBI 10 TCOPHH U IMPAKTHUKE
MapKEeTUHTOBBIX HccleoBaHuN. Ecim B Xoae K MOATOTOBKE K TECTy Y CTYIAEHTa OCTArOTCS
BONPOCHI, HA KOTOPbIE OH HE CMOT OTBETHTh, TO 0053aTEIBHO CIIEAYET MOCETUTh KOHCYIBTAIUIO
BEJIYIIETO MPETOIaBaTeNs U BBISICHUTD 3T BOIIPOCHI.

3 Ilooecomoska k 3K3ameHy

[TonroroBka K SK3aMEHY M €ro pe3ylIbTaTHBHOCTh Takke TpeOyeT Yy CTYACHTOB YMEHUs
ONTUMAIBHO OPraHU30BHIBATH CBOE BpeMs. MieanbHO, €Clu CTYyACHT O3HAKOMMIICS C OCHOBHBIMH
MOJIOKEHUSMHU, OIpEACTICHUSIMH M TOHATHSAMH Kypca B TIpolecce ayJUTOPHOTO HW3YYECHUS
JTUCITUTUIMHBI, B 9TOM Cllydae MOATOTOBKA K 3K3aMEHY MO3BOJIUT CUCTEMATHU3UPOBATH H3yUCHHBIN
MaTepuai U rIy0Xe ero yCBOUTD.

[ToAroToBKy K SK3aMeHY JIydllle HAYMHATh C paclpeleleHHs PEII0KEHHBIX KOHTPOIbHBIX
BOIIPOCOB IO pa3zfeliaM U TeMaM Kypca. 3aTeM HEOOXOAMMO BBIICHUTh HAJIMYUE TECOPETUUYECKUX
HMCTOYHHUKOB (KOHCIIEKTA JICKIINHA, Y4eOHUKOB, Y4EOHBIX TTOCOOHHA).

[Ipy wu3yyeHWH Marepwaia CIeAyeT BBIICISATh OCHOBHBIC IOJIOXKEHUS, OMpPEIeICHUS U
MIOHSITHSI, MOXXHO WX KOHCIIEKTHPOBATh. BBIIEICHWE OMOPHBIX MOJIOKEHUH JTacT BO3MOXKHOCTH
CHUCTEeMAaTU3UPOBaTh MPEJCTaBICHUS IO JUCHUIUIMHE U, COOTBETCTBEHHO, pe3yJIbTaTUBHEE
MOJITOTOBUTHCS K IK3aMEHY .

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMUMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIseTCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs L] C HapYUICHUSIMU 3PEHUs: B Ne4aTHON (GopMe yBEIHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAIBHBIE 33aHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMU CyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
MHAMBUAyaIbHbIE KOHCYIBTAIIMK C PUBJICYEHUEM CYypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIIEHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHBIE 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
arTecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. MapKeTHHIOBBIE HUCCIIEIOBAaHMS: TEOpUs M NpPaKTUKa @ y4eOHMK JAis By30B /
C. II. Azaposa [u 1p.] ; mox obmeit pemakiumerr O. H. XKXunbioBoit. — Mocksa : M3gaTenbcTBO
IOpaiit, 2024. — 307 ¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-16552-4. — TekcrT :
AIIEKTPOHHBIN /l Ob6pa3zoBarenbHas iatdopma FOpaiit [calT]. — URL:
https://urait.ru/bcode/535940 (nara obpamenus: 12.11.2024).

2. Moocmromnep, I. Mapketunroseie uccnenosanusi ¢ SPSS : yue6Hoe mocobue / I.

Moocmromep, H.H. Pebuk. — 2-e u3g. — Mocksa : UHOPA-M, 2024. — 200 c. — (Bwicmiee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-018759-4. - Tekctr : snektponHsii. - URL:
https://znanium.ru/catalog/product/2054987 (nara oOpamenus: 18.11.2024)

3. CadponoBa, H. b. MapkerunroBsie wuccienoBanus : ydebnoe mocoome / H. b.
Cadponona, 1. E. Kopneesa. - 5-e¢ uzn., crep. - Mockpa : M3marenbCcko-ToproBasi KOpriopaus
«amkoB u K°, 2023. - 292 c. - ISBN 978-5-394-05145-6. - Tekcr : snextponnsid. - URL:
https://znanium.com/catalog/product/2083017 (nata ob6pamenus: 18.11.2024)

4. Twopun, [I. B. MapkeTuHroBbsle uccienoBanus : yueOHuk g By3oB / J1. B. Tiopun. —
Mockga : M3narenscTBo FOpaiit, 2024. — 342 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-
15611-9. — Tekct : anmekTpoHHbIi // OOpa3oBarensHas miaatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535817 (nara obpamenus: 12.11.2024).

7.2 /lononnumensnasn tumepamypa

1. boxyk, C. . MapkerunroBsie ucciaeaopanus : yaeOHuk st By30B / C. I. boxyk. —
2-e u3n., uenp. u jgomn. — MockBa : M3parensctBo IOpaiit, 2024. — 304 c¢. — (Beicmee
obpazoBanme). — ISBN 978-5-534-08764-2. — Tekct : anekrponsbiii // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/537684 (nara oopamenus: 12.11.2024).

2. Konuesas H.B., Opnosa WM.B., Typynmaesckuii B.b. u ap. MnHoromepHslii
CTATUCTUYECKUN aHAIN3 B SKOHOMHYECKHX 3a/ladax: KOMITBIOTEpHOE MojaenupoBaHue B SPSS :
VYuebHoe nocobue [DnekTpoHHbIl pecypc] : By3osckuii yuebnuk , 2022 - 310 - Pexxum pocryma:
https://znanium.com/catalog/document?id=397768

3. Toxkapes, b. E. Mapkerunrossie uccienoBanus : yaeOnuk / b. E. Tokapes. — 2-e 3.,
nepepabd. u gon. — Mocksa : Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Tekcr : anmekrpornbiii. - URL: https://znanium.com/catalog/product/1818642 (mara oGpamieHus:
18.11.2024)

4. Yepubimea A. M., fkybosa T. H. MAPKETUHI'OBBIE NCCJIEJJOBAHUSA U
CUTYALIMOHHBII AHAJIM3 B 2 Y. YACTb 2. YueGHHK M MPAKTUKYM IS BY30B
[Onextponnslii pecypc] , 2020 - 219 - Pexum npocryma: https://urait.ru/book/marketingovye-
issledovaniya-i-situacionnyy-analiz-v-2-ch-chast-2-452339

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

1. OG6pasoBarenbhas miathopma "FOPANT"



2. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

3. DOnexrpoHHo-6MOMMOTEeYHast cuctema "ZNANIUM.COM"

4. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a gaHHBIX - Pexxum
nmoctyna: http://oaji.net/

6. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
7. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe AWUCHMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYAasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Kommnbrorepsl
- IIpoekTop
[IporpaMMHoe obecrieyeHue:

- Microsoft Office 2010 Standart
- Windows
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BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHHI'OBBIE HCCJIEAJOBAHUA

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe aeno. MexmyHapoiHast JOTUCTUKA U YIIPaBICHUE TTOCTaABKaMHU

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHO-3a04YHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-2 : Cioco6eH ocyecTBIATh
cOop, 00pabOTKy M aHAJIN3 TaHHBIX,
HEOOXOANMBIX JIISI PEIICHHS Onepar
HBHBIX M TAKTHYECKHX 33139 B cep
€ TpodeCCHOHANBHOH eI TEIFHOCT
u

OIIK-2.2k : IIpumMeHsieT MHHOBAallUOHHBIE METO]T
bl, TEXHOJIOTMH ¥ HHCTPYMEHTHI JyIs cOopa, o0pa
OOTKY M aHaJK3a MEPBUYHBIX U BTOPUYHBIX JTAHH
BIX O BHYTPECHHEH U BHEITHEH CpeJie TPEANPHITH
a1

OIIK-5 : CrtocoOeH UCnob30BaTh C
OBpEMEHHbIC HH(POPMAITHOHHBIE TEX
HOJIOTHH Y MIPOTPaMMHBIE CPEICTBA
TIPH PEeUICHUH MPO(HECCHOHATBLHBIX
3a7a4

OIIK-5.2k : Mcnonb3yeT aBTOMaTU3UPOBAaHHBIC U
H(pOPMAIIMOHHBIE CUCTEMBI U TPOTrPaMMHBIE CPe
CTBa B PO ECCHOHATBHOM JACATEIEHOCTH

OIIK-5.3k : OnpenenseT UCTOYHUKU HHGOPMALH
1 B 1IM(POBOM IIPOCTPAHCTBE JUIS perieHus npod
€CCHOHAIILHBIX 3aJ1a4 U IIPOrPaMMHBIE CPEJICTBA
Ju1st cOopa, CHCTe-MaTU3aliy 1 HHTEPIPETalnH /1
AHHBIX

Komnerenus cunrtaercst copMUpOBAaHHOW Ha JTaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3ynbraThl

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

OLICHUBAHHMSI PE3YJIETaTOB OOYUCHUS «3a4TEHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B

cIydyac€ OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaCTCsA

HeC(OPMHUPOBAHHOM.

2 Iloka3aTe M OLlECHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenuust OIIK-5 «Crnioco6eH ucoib30BaTh COBpEMEHHBIC HH(DOPMAITMOHHBIC
TEXHOJIOTHH U MPOTPaMMHEBIE CPEICTBA MPH PEIICHUU TPO(HECCUOHATBHBIX 337129

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETEHIINH

OIIK-5.2k : Ucnonb3yeT aBTOM
aTHU3UPOBAaHHBIC MHPOPMAITHOH
HBIE CHCTEMBI B IPOTPAMMHBIE C
pencTBa B mpoeCCHOHATBHOM I
eSATeNLHOCTH

OIIK-5.3k : Onpenenser ucto4y
HUKH HHOpMAIMU B IUHPOBOM
MPOCTPAHCTBE IS PELICHHS I
o(ecCHOHANBHBIX 3a/1ad ¥ IPOT

Pe3ynbraThl 00y4YEeHUs [0 AUCHUTLTHHE
T
K u Kpurepuu olieHUBaHUS PE3yIIbT
On | n aToB O0yUCHHS
Pe | pe Pesynprar
3- | 4.
Ta | 14
P 3y | THTONOTHU H cdep mpuMEHEHHS
ABTOMATH3MPOBAHHBIX HH()OPM
pl| aH p bop Tect
4 e | AMOHHBIX CHCTEM B MapKETHHT
e
y | HCIOIb30BaTh CTATHCTHYECKHE
P o MaKeThl B 00paboTKe pe3ysibTaT
pl| en | OB KaOMHETHOTO HJTH MOJIEBOTO Keiic-3a1aua
5 te | KOMHECTBEHHOIO MCCIE/I0BAHU
st
H
P a8 oopMIIeHUS PE3yNIBTATOB CTAT
pi o | HMCTHHECKOro aanmsa KommectT Keiic-3a1aua
6 BEHHBIX [TOKa3aTenen
K
P 3y | THTONOTHH K cdep mpuMeHeHUs
ABTOMAaTH3HPOBaHHBIX HH()OPM
bl aH P bop Tect
4 e | AUMOHHBIX CHCTEM B MApKETHHT
e




PamMMHBIE CPeJICTBA s cOopa, v HCHOJIb30BaTh CTATUCTHYECKIE
CHCTC-MaTU3allik U MHTCPIIPETa | P MakeTsl B 00paboTke pe3yiabTaT
11 TaHHBIX pil| M OB KaOMHETHOTr'O WJIH I10JIEBOI0 Kelc-3a1aua

5 ;Ie{ KOJIMYECTBEHHOTO HCCIIEIOBAHU

s
H

P aB odopMIIeHHUS pe3yTbTaTOB CTaT

pl| - HMCTHYECKOT0 aHAJIN3a KOJIMYECT | KeMc-3ajgada

6 K BEHHBIX ITOKa3aTelei

Komnerenuus OIIK-2 «CriocobeH ocyniecTBIsTh cOOp, 00pabOTKY M aHAN3 JaHHBIX,
HEOOXOMMBIX JJIsl PEIICHHs OTIEPATHBHBIX M TAKTUYECKHX 33714 B cepe npodhecCHoHaTbHON
JeSITEIILHOCTH

Ta6mnuia 2.2 — Kputepuu OlIeHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbTaThl 00yueHUs IO JUCIUIIMHE
k| T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe o Pesynbrat
e
Ta
Ta
OIIK-2.2k : [IpumeHsieT HHHOBA CYIIHOCTHOCTB 1 BHBI HHPOPM
IIMOHHBIE METOMbI, TEXHOJIOTHH P 3u aIu|, METOJIBI M CPEJICTBA TIOITY
1 MHCTPYMEHTBI Jiisl c6opa, 06p {l aH | yepyg, xpanenus, nepepabotkn | 1CT
abOTKM 1 aHAIN3a MEPBUYHBIX U 1 | unpopmanuu
BTOPHYHBIX JaHHBIX O BHYTPEH
Heii M BHEIHei cpeJie MPEmpH vy MIPUMEHSTHh METO/BI cOOpa, Xpa
P
ATHS M HEeHHs, 00pabOTKU U aHANN3a U 5
A | en | npopmauum qis opranmsanuy u | keiic-3a1aua
2 ue | ynpasieHHs NpodecCHOHAIBHO
i IeATeNbHOCTHIO
H
P ap | BYIAACHNS METOZAMH 1 CPEACTB
pil| aMu MOJIYy4YeHUs], XpaHeHus, nep | Keiic-3amaya
Bl
3 K epaboTku HHPOPMAIIUU

Ta6J’II/II_Ia 3aIOJIHACTCA B COOTBCTCTBHUU C PaA3ACIOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEICTB M0 TUCHUIUIMHE (MOIYIIIO)

JIBTATHhI 06y‘IeHI/I$I

KonTponupyemsle miiaHupyemsie pe3y

KOHTpOJ’[I/IpyeMBIC TCMBbI

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at
TecTalus

OuHo-32049Has opMa 0OyIeHHUS




P/l

3HaHuUe : CYIIHOCTHOCTH H
BUJIBI HH(POPMAIIUH, METO

JIbI U CPEJICTBA MOTyYEHHS
, XpaHeHws1, mepepaboTKu

HHPOPMALTUH

1.1. CymHocTs MapKeTHH
TOBBIX HCCIIE0BaHMIT

Tect

Omnpoc

PII2

YMeHue : IpUMEHATh MET
oniel cbopa, XpaHeHus1, 00
paboTku u aHanu3za uHPO
pManuu I OpraHu3anum
U yIIpaBIICHUsI IPOeccruo
HAJIbHOM AeATEITHHOCTHIO

1.1. CymHocTs MapKeTHH
TOBBIX HCCIIE0BaHMIT

Keiic-3amaua

DK3aMeH B YCTHOI
hopme

P/I3

HaBrIk : BageHus MeTox
aMH U CpeICTBAMH MOTYY
SHUSI, XpaHeHusl, mepepad
OTKH UH(POPMAITUH

1.1. CymHocTs MapKeTHH
TOBBIX HCCIIE0BaHMIT

Keiic-3amaua

DK3aMeH B YCTHOI
hopme

P/14

3HaHUe : TUIOJIOTUH U C
ep NpUMEHEHHs] aBTOMaTH
3UPOBAaHHBIX HHPOPMAIH
OHHBIX CHCTEM B MapKETH
Hre

1.4. [InanupoBanue MapK
€TUHIOBOT'0 HCCIIECI0BAHU
s

Tect

DK3aMeH B YCTHOI
hopme

PII5

‘YMeHue : UCIOIb30BAaTh C
TaTUCTHYECKHE MaKeTHI B
00paboTKe pe3yNbTaToB K
aOMHETHOT0 WJIH TOJIEBOT
0 KOJINYECTBEHHOTO HCCIIe
JIOBaHHS

1.4. [InanupoBanue MapK
€TUHI'OBOT'O HCCIIC0BAHU
s

Keiic-3amaua

DK3aMeH B YCTHOI
hopme

P/I6

Haspik : ohopmnenus pe3
yJIBTaTOB CTaTUCTHYECKOT
0 aHaJIM3a KOJIMYECTBEHH

BIX TIOKa3aTenei

1.4. [InanupoBanue MapK
€TUHI'OBOT'0 HCCIIC0OBAHU
s

Keiic-3amaua

DK3aMeH B YCTHOI
hopme

P17

3HaHHE : CYIMIHOCTh MapKe
TUHTOBOH HMH(pOpMALNH, C
OOTHOLIEHHE CIIPOCca U Mp
€/17I0’KEHHUs1, TEOPUIO NTOTP
eOHOCTeH, HalpaBICHUS H
Ay9HBIX UCCJIEJOBaHUH, B
Wb UCCIIEA0BATEIIBCKIX
MPOEKTOB ¥ METOJIBI COOP
a TaHHBIX, ITTAHUPOBAHHE
U peanu3arys MapKeTHHT
OBBIX HCCIIEIOBaHUI

1.4. IlnannpoBaHue Mapk
€THHTOBOTO MICCIICAOBAHI
st

Tect

DK3aMeH B YCTHOH
hopme

P/IS

‘YMeHue : IpoBOAUTH OL1e

HKY ¥ IPOTHO3MPOBAHHE C
Ipoca Ha OCHOBE MApPKETH
HroBoi MH(pOpPMAaIHH, pa3
pabaTbIBaTh IUIaH MapKeT

UHTOBOTO HCCIIEI0BAHMS,

HPOBOAUTS TI0JIEBBIE PAbO
THI

1.4. [InanupoBanue MapK
€TUHIOBOT'O HCCIIECI0BAHU
s

Keiic-3amaua

OK3aMeH B yCTHOII
bopme

P/19

HaBrIk : BageHuss MeTox
aMH U CPeICTBAMH BBISIBIT
eHusl 1 POPMUPOBAHHUS CII
poca noTpeOuTeneii, HaBbl
KaMu cOopa, 00paboTKH u
aHaM3a MapKETUHTOBOM
WHPOPMAILINHU, HABBIKAMHU
MPOBEIECHNS] MAPKETHHT OB
BIX MCCIIEJIOBAaHUM, HABBIK
aMH [IPeIBapUTENHEHOTO U
yIIIyOJIEHHOTO aHan3a Jia
HHBIX, HaBBIKAMH pa3pado
TKH OTYETa O pe3yJibTaTax
MapKEeTUHTOBBIX UCCIIEIIOB
aHUIA

1.4. [InanupoBaHue Mapk
€TUHIOBOI'0 UCCIIE0BaHU
o

Keiic-3amaua

OK3aMeH B yCTHOI
hopme




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamnam.

Pacnpenesienne 6a/10B 110 BHAAM y4eOHOMH 1esiTeIbHOCTH

. . YCTHBIE UM IUCHMEHHBIE OTBETHI
Bun yueOHOU AeATeTBHOCTH Tectrl Keiic-3agaun Htoro
Ha BOIIPOCHI
[IpakTuueckue 3aHATUA 40 40 80
CamocrosTenbHas padbora 10 10
IIpomexyTouHas aTTeCTaLUs 10 10
Hroro 40 50 10 100

Cymma GaisioB, HaOpaHHBIX CTYJAEHTOM IO BCEM BHJaM y4eOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKy
o XapakTepucTHKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUTIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBAaeT BCECTOPOHHEE, CHCTEMATHIECKOe U NIyOOKOe 3HAHHE YIEeOHOrO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATypPOH, pe
KOTJIAIHO KOMEH/IOBAHHOM ITPOTPaMMO, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh AUCIHUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHEHUS IIPH aHATUTUYECKUX OINEepaluix, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUAPOBAHHOCTh NUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCHUILUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYJHEHUS IIPU ONIEPHUP
OBaHMH 3HAHWSMYU U YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALNH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTyneHTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLMH, IIPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, yMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P —— JucrunnuHapHble KOMIETEHIIMH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHBIe TeMbI I OIPOCa

Tect Nel

3aoanue 1 (pactipeienuTh OTBETHI 0€3 ocTaTKa M 0€3 MOBTOPEHUH )

1. TlepeuncnuTe COCTABISIONINE CHCTEMbl MAPKETUHIOBON HH(POPMAITMOHHON CHCTEMBI
(MUC), koTopsie 0TBeUaroT 3a cOOp M aHaIN3 MapkeTHHroBoi nHpopmauuu (), (), (), ()

2. COBOKYITHOCTB JIt0JIeH, 000pyIOBaHHS U METOJIOJIOTHYECKUX MTPUEMOB, MTPOIICTYp ¥ METOJIOB,
pa3paboTaHHBIX AJisi cOopa, Kiaccu(pUKalny, aHAIN3a U paCIPOCTPAHEHUS] CBOEBPEMEHHOHN U
TOYHOU MH(OPMAIIUU TSI TPUHSTHS OTIEPEKAIONTUX MAPKETHHTOBBIX pemieHuH ()



3.

4.

[Tporecc, BKIIOYAIOMINIA ONIpeieieHue MPo0ieMbl, 1IeJIeBOi cOOp M aHAJIN3 JaHHBIX, a TAKXKe
BBIPAOOTKY PEKOMEH/IAINH 1O Pa3IMIHBIM aCIIEKTaM MapKETHHTOBOH JESITETHHOCTH C IIEITBI0
npUHATHS 3 (HEKTUBHBIX YIPABICHYECKUX perIeHui ()
YKaxuTe OCHOBHbBIE METO/IbI TIOJIEBBIX UCCIIEAOBAHMIA 1JIsi cOOpa MepBUYHOM nHpopmanuu (),
0, 0

Omeemyl:

1. Cucrema BHyTpu(HUpMEHHONH HHPOPMaKH (CHCTEMa BHYTPEHHEH HH(OpMAIHH).

2. Ompoc.

3. Mapketunrosas uHpopmaunonsas cucrema (MUC).

4. DKCHIepUMEHT.

5. Cucrema cOopa BHEIIHEH TeKylled MapKeTHMHIOBOM HH(OpManuu (MapKeTHHIOBas

pasBeska).

6. HaOmronenue.

7. Cuctema MapKETUHIOBBIX UCCIIEIOBAHMIA.

8. Cucrema aHanM3a MapKeTUHTOBOM MH(POPMAIINH.
9. MapkeTHUHIOBO€ HCCIIeI0BaHUE.

3aoanue 2 Buowi mapkemuneo80t unghopmayuu
2.1. Ungpopmayus, nonyyennas Ha OCHOBe KAOUHEMHBIX UCCACO08AHUL U3 GHYMPEHHUX U

BHEUHUX UCNMOYHUKOB (xapaxmepmyemc;z BPEMEHHBIM 1A2OM UTU 3ana30bzeaHueM).

=

[lepBuunas
Bropuynas
KonnaectBenHas
KadgecTtBeHHas
2.2. HUungppopmayus, nonyueHHas HenocpeoCmeeHHo 8 npoyecce noaesblx Uccie0o8anuil OJis

peuterus NOCMABIIEHHOU 3A0AYlU.

P

IlepBuunas

Bropuunas

KonnuectBeHnHas

KauectBennas

2.3. Unghopmayus, cobpannas 6 MmaneHbKol 6bl00pKe U ONUCHIBAIOWAs NOOYIHCOeHUs,

peakyuu u nogederue nompeoumenetl, m.e. 0AOWAsL ONUCAHUE COCMOAHUSL KAKO20-TUub0o 00vbexma.

PR

IlepBruunas

Bropuunas

KonnuectBennas

KauecTBeHHnas

2.4. Hngopmayusa, cobpannas (kax npasuino) 6 0Ooabwiol 6vibopke (om 60IBLULO2O

KOAUYecmea pecnoHoeHmos) Ojisi CMamucmuiecko2o0 aHauu3a u O0arwds 803MONICHOCb OYEeHKU
C8EOCHUIL 0 COCMOAHUU KAKO20-TUO0 00beKmMa 8 YUCIEHHbIX 3HAYECHUSX.

=

=

[lepBuunas
Bropuunas
KonnuectBennas
KauectBennas
2.5. /Ina coopa xkaxou unghopmayuu npumeHsiemcs KabuhemHoe ucciedosanue?

[lepBuunas
Bropuynas
KonnaectBenHas
KadgecTtBeHHas



2.6. /[na coopa xkakou unghopmayuu npumeHsiemcs noiesoe ucciledoganue?

IlepBrunas
Bropuunas
KonnuectBenHas
KauecTBenHnas
2.7. Buovl uccneooganuti, Komopvle O0X8AMblEAM KaAMCOblU pa3 HOGYIO 2PYNNYy
PECNOHOEHMO8, HO NPU IMOM MeMAa UCCAe008AHUSL OCMAEMCs NOCMOSHHOU.

b=

1. ITanenbHBIC
2. TpeKuHroBbIE
3. KaszyanbHble (kay3ajabHbIE)
2.8. Buowi uccneoosarnuti, komopwvie npogoOamcs O0as NPo8epKuU 2Uunome3 OMHOCUMETbHO
NPUYUHHO-CIEOCMBEHHBIX C853ell MapKemunea ¢ hakmopamu eHeuiHell U 6HympeHHel cpedbl?

1. ITanenbHBIE
2. TpeKuHroBbI€
3. KazyanbHbie
Kpamkue memoouueckue ykazanus
Kpartkue metonuueckue ykazaHus
[Ipy mnoOAroTOBKE K TECTHUPOBAHHUIO CTYIEHTY LieJIecooOpa3HO TOBTOPUTH pPa3feiibl
NPONUICHHONW JUCIHMIUIUHBI, TOCTPOUTH JIOTUYECKUE CBSA3KHM TEOPETHUECKOro Marepuala
JUCHHUIUTMHBI ¢ MPAKTUYECKUMHU CUTYAlMSIMHU, KOTOpPbIE pellaif HAa MPAKTHUUECKUX 3aHSATUSAX U B
XO/I€ BBIMOJIHEHHUS] CaMOCTOSITENbHOM paboThl. PexkoMmeHayercs mnpu MNOATOTOBKE K TECTY
UCIIONIb30BaTh CIHCOK OCHOBHOW JHTEpaTyphl, NpOQUIbHBIE KYPHAIBI 10 TEOPHH U MPAKTHKE
yIpaBiieHUs] MapKeTUHTroM. Eciii B xo/1e K OATOTOBKE K TECTY Y CTYyJEHTa OCTalOTCS BOIPOCHI, Ha
KOTOpblE OH HE CMOI OTBETUTh, TO O0O0S3aTENBHO CIEAYyEeT MOCETUTh KOHCYIBTALMI0 BEIyIEro
MPEToAaBaTelNs U BBISCHUTH OTH BOIIPOCHI.
LlIxana oyenku
Kputepuu oneHku:
- 100-86 ©0anyoB BBICTABISETCA CTYIEHTY, €CIHM CTYIEHT HE JOIMYCTHJ OMIMOOK B OTBETAX
Ha BOIPOCHI TeCTa
- 85-76 0amnoB BBICTABISETCS CTYICHTY, €CITU CTYACHT IOMyCTUI He Oojee 1-2 ommboK B
OTBETAX Ha BOIIPOCHI TECTa
- 75-61 Gann BBICTaBISCTCS CTYACHTY, €CJIM CTYACHT JOMYCTHUI HE Oojiee 3-5 ommbOOK B
OTBETaX Ha BOIPOCHI TECTa
- 60-50 GammoB BBICTABISETCS CTYACHTY, €CIIM CTYACHT IOMyCTHJ Oojee 6 ommOOK B
OTBETax Ha BOIPOCHI TeCTa

5.2 3apanus 1Js pelieHus Keiic-3ag1a4u

Keiic-3anaua 4.1 Pa3padoTka 3/1eMEHTOB IIPOrpaMMbl MAPKETHHIOBOI'0 MCCJIEI0BAHUSA
B TeXHHMY€CKOM 3aJlaHUH

Llenu pabomur - mpUOOpETEHUE TPAKTUYECKUX HABBIKOB (OPMYITHPOBKU KIIHOYEBBIX
3JIEMEHTOB MPOTrPaMMbl UCCIIEIOBaHNS B TEXHUYECKOM 3aJJaHUH HA UCCIIEI0OBaHUE.

Cooeporcanue pabomuol

l.Mcxonupie nanuble: Tema Bamero wuccinenoBanus «lcciaenoBaHue MOKYNaTeabCKOro
NOBEJCHUS OTpeOUTENeH MoTouHON poayKIK B [IpuMopckoM Kpaey»

2. Jlns mpoBeleHusl MOJIEBOIO MCCIEAOBAaHUS B paMKax TeMbl HEOOXOIMMO pa3paboTaTh
TEXHUUYECKOE 3a/laHue Ha HCCIIEeOBaHUS, MepBas TaONHIla B TEXHUYECKOM 3aJlaHUU HA3BIBACTCS
«IIporpamma MapKeTUHIOBOTO UCCIIEOBAHUS

3. ChopmynupyiTe CIEIyrOIIHe 3JIEMEHTBl MPOrpaMMbl MApKETHHTOBOT'O HCCIICIOBAHUS
(Tabmuua 1)



Tabnuua 1 - [IporpamMmma MapKeTHHTOBOT'O UCCIICIOBAHUS

Dransl CopnepixaHue 3Taros

[Ipobaema, Tpedyromas pe
IICHUA

[Ipobaema, Tpedyromas uc
ClIeIOBAHMS

HS.HL HUCCIICIOBaHUA

3agaun ucciaea0BaHMs

OOBLEKT UCCIENOBAHHUS

[Ipenmer uccnenoBanus

4.Pe3ynbTaThl BBIOJIHEHUS MPEICTABLTE MPENOABATENIO Kypca.

Kpamxue memoouueckue ykazanus

Memoouueckue yrazanus K 6bINOJIHEHUIO Kelc-3a0aiu

[Ipu BBIMOSHEHWU 3aJaHHUs] HEOOXOAMMO YYECTh, UTO TPEIJIOKCHHE Ha HCCIeIOBaHUE
JOJI’KHO COJIEPIKATh CIEAYIOIINE Pa3aeIbl:

- MIPUMEPHOE HAa3BaHKE MMPOCKTA;

- (hopMupOBaHKE MApPKETUHTOBOM MPOOIEMBI;

- LIEJIN ¥ 00BEM HCCIIEIOBAHUS,

- TJIAaH MapKETHHTOBOTO MCCIICOBAHHS,

- MCTOYHHUKHU JAHHBIX U METOIOJIOTUS UCCIIETOBAHMIL;

- pacUeTHbIC CPOKH HCCIICTOBAHUS;

- COCTaB M KOJIMYECTBO MEPCOHAJIA TSI POBECHUS MAPKETHHTOBOTO UCCIICIOBAHMS;

- pacdeTHasi CTOUMOCTh HCCIIEI0OBaHUS.

[Tocrme 3aBepmieHUst pabOTHI TPEUIOKEHHE HA HccienoBaHue odopmisieTcss B (dopMme
Texauyeckoro 3amanus (KOTOPOE AOKHO COAEPKATh TPU 00S3aTEIBHBIX TAOIUIIBI) U MPOBOIUTCS
myOaudHas Tpe3eHTAIHsSI PE3YIbTAaTOB.

LlIxana oyenku

Kpurtepumn onenku keiic-3agady :

- 100-86 6asioB BBHICTABISETCS CTYACHTY, €CIIM CTYACHT/TPYIINA BBIPA3HIN CBOE MHEHHUE 110
chopMynHpOBaHHON MpoOJieMe, apryMEHTHPOBAJIM €ro, TOYHO OMNpPEACIMB €€ COACp)KaHUE |
cocrapistonue. [IprBeneHbl JaHHBIE OTEUECTBEHHOM U 3apy0eHOU TUTEpaTyphl, CTATUCTUYECKUE
cBeZieHUs, WH(OpMANKsS HOPMATHUBHO IPABOBOrO Xapakrepa. [IpoaeMOHCTpHpOBaHO 3HAHWE U
BJIQJICHUE HABBIKOM CaMOCTOSATEIbHONW HCCIEAOBATEIIbCKOH pPabOThl 1O TEME HCCIICIOBAHMS;
METOJlaMHU U TPUEMaMH CTpaTeruueckoro ananusa. DakTUYeCKuX OMUOOK, CBSI3aHHBIX C
MMOHMMAaHHUEM TIPOOJIEMBbI, HET

- 85-76 OGamnoB - paboTa CTYAEHTA/TPyMIbl XapaKTEPU3YETCs CMBICIOBOW IENBbHOCTHIO,
CBS3HOCTBIO W TIOCJICIOBATEIILHOCTHIO HW3JIOKEHUS; JOMyIIeHO He Oosee | omuOku mpH
OOBSICHCHMH CMBICIA WM COjep)KaHus TpoOsiembl. s apryMeHTaluyd TPUBOIATCS JaHHBIC
OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB. IIpogeMOHCTpUpPOBAHBI HCCIEAOBATEIBCKUE YMEHHS U
HaBbIKK. DaKkTHYECKUX OMMOOK, CBA3aHHBIX C TOHUMAaHUEM TPOOJIEMBI, HET

- 75-61 Oamn - mpoBelEH JOCTATOYHO CAMOCTOSITEIBHBIM aHAJIN3 OCHOBHBIX JTAlloOB H
CMBICIIOBBIX ~COCTABJISIFOIIMX TMPOOJIEMBI;, TMOHMMAaHHE O0a30BBIX OCHOB M TEOPETHYECKOTO
000CHOBaHHS BBIOPaHHOHN TeMbI. [IpuBIICUEHBI OCHOBHBIC MCTOYHUKH IO PACCMATPUBAEMOU TEMeE.
Jomnymieno He 6ornee 2 ommrOOK B CMBICIIE WIH COAECPKAHUU MTPOOIEMbI

- 60-50 GaymoB - ecnm paboTa TPEACTABISAET COOOW IMEpPECKa3aHHBI WM TOJHOCTHIO
MepENUCaHHbIN UCXOIHBINA TEKCT 0€3 KakuX Obl TO HM OBLJIO KOMMEHTapueB, aHanmu3a. He packpbita
CTPYKTypa M TEOpEeTHYECKash COCTaBIAmOIIas TeMbl. JlomymieHo Tpu uiam Oojee Tpex OIHUOOK
CMBICIIOBOTO COJICPYKaHUS PACKPHIBAEMO MPOOIEMBI

5.3 lIpumepHBbIe BONPOCHI

[lepeyeHb BOMPOCOB K SK3aMEHY
1. [TlepeuncnuTe N3BECTHHIC KJIACCU(UKAIIMH UCCIICIOBATCILCKUX TIPOCKTOB?
2. Onumure MeToabl KAOMHETHBIX MCCIIEIOBaHUIMA.



3. TlepeuncnuTe UCTOYHUKKA MAPKETUHTOBON WMH(OPMALNU, KOTOPHIE HCIOJIB3YIOTCS s
cOopa BTOPUUYHON U NepBUYHON HHPOpMaru ?

4. KakoBsI 3Tanbl MapKETHHIOBOTO UCCIIEIOBAHUS?

5. [Inan MapKEeTUHIOBOTO MCCIIEIOBAHUS: TIOHATHE, XapaKTEPUCTHKA Pa3/IeiOB.

6. B ueM CcyTh KaUeCTBEHHBIX M KOJIMYECTBEHHBIX METOJIMK MapPKETUHIOBBIX UCCIIEIOBAHUI?

7. UeM NOHATHE TEHEPAIbHON COBOKYMHOCTH OTIMYATCS OT BEIOOPKU?

8. Kakue Tunsl BEIOOPOK HCIOJIB3YIOTCSA B MAPKETUHTOBBIX UCCIIEOBAHUAX ?

9. Omumute GOpMbI Ka4eCTBEHHBIX M KOJUYECTBEHHBIX MCCIEAOBAHUN TOJIEBBIX
ucciaeaoBaHui?

10. Onumure COBpeMEHHBbICE WH(POPMAIMOHHBIE TEXHOJOTHH MJIS TPOBEICHUS TOJIEBBIX
HUCCJIENOBAHUI.

Kpamkue memoouueckue ykazanus

MeTtoauyeckue ykazaHusl 10 NMOATOTOBKE K 39K3aMeHY

[TonroroBka K SK3aMEHY M €ro pe3ylIbTaTHBHOCTh Takke TpeOyeT Yy CTYACHTOB YMEHUs
ONTUMAIBHO OPraHU30BHIBATH CBOE BpeMs. MieanbHO, €Clu CTYyACHT O3HAKOMMJICS C OCHOBHBIMH
MOJIOKEHUSMHU, OIpEACTICHUSIMH M TMOHATHSAMH Kypca B TMpolecce ayJUTOPHOTO H3YYECHHUS
JUCUHUILIMHBI, B 3TOM Clly4yae MOATOTOBKA K 3K3aMEHY MO3BOJIUT CUCTEMATHU3UPOBATH U3YUYEHHBIM
MaTepuai U rIy0Xe ero yCBOUTD.

[ToAroToBKy K SK3aMeHY JIydllle HAUMHATh C paclpeieleHHs MPEII0KEHHBIX KOHTPOIbHBIX
BOIIPOCOB IO pa3zfeliaM U TeMaM Kypca. 3aTeM HEOOXOAMMO BBIACHUTh HAJIMYUE TECOPETUUYECKUX
HMCTOYHHUKOB (KOHCIIEKTA JICKIINMA, Y4eOHUKOB, Y4EOHBIX TTOCOOHHA).

[Ipu um3ydyeHum matepuaia CIEAYeT BBIICIATh OCHOBHBIC IOJIOXKEHUS, ONpPENETCHUs u
MOHSTHUS, MOXXHO WX KOHCIIEKTUPOBaTh. BbIJeNeHHEe OMOPHBIX MOJOKEHHM HacT BO3MOXHOCTh
CHUCTEeMAaTU3UPOBATh MPEJCTaBICHUS IO JUCHUIUIMHE U, COOTBETCTBEHHO, pe3yJbTaTUBHEE
MOATOTOBUTHCS K K3aMEHY.

IlIxana oyenku

Bamwabl OueHka 3auera/ 3K

N . TpeboBaHust K cOPMHUPOBAHHBIM KOMIIETEHUSIM
(peitTuHroBOI1 o11 |3aM€HA
€HKH) (crannaprtHas)

Or1eHKa «OTINYHOY BBICTABILIETCS CTYJICHTY, €CIIH OH IITyOOKO U IIPOYHO yCBOWII IIPOTP
aMMHBI MaTepHall, HCYEPIIBIBAOLLE, TOCIIEJ0BATENBHO, YETKO U JIOTHYECKH CTPOMHO €

IO U3JIaraeT, yMeeT TECHO YBA3bIBATh TEOPHUIO C IIPAKTHKOM, CBOOOJHO CIIPABIIACTCS C 3

86-100 «OMAUYHO» ajladyaMu, BOIIPOCaMHU M JPYTHMMHU BUJaMU IIPUMEHCHUS 3HAHUH, IpUYEM He 3aTpyAHACeT
s C OTBETOM IIPH BUJIOW3MEHEHUH 3aJIaHUMH, HCIIOIB3YeT B OTBETE MaTepHal MOHOTpad
MYECKOil TUTepaTyphl, IPABHILHO 000CHOBBIBAET PHHSATOE PEIICHHE, BIIAIEET Pa3HOCT
OPOHHHMMM HaBBIKAMH U PHEMaMH BBIIIOJHEHHUS IIPAKTHYECKUX 3a/1a4.

O1LeHKa «XOpOII0» BBICTABIISICTCS CTYACHTY, €CIIH OH TBEPAO 3HACT MaTepHall, TPaMOTH
0 ¥ 110 CYILECTBY M3JIaraeT ero, He JI0IycKas CyLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
76-85 «xopouioy BOIIPOC, IPaBIJILHO NIPUMEHSET TEOPETUUECKUE MOJ0XKEHHS IPU PEILICHUN TPAKTHYECK
HX BOIIPOCOB U 33/1a4, BIajieeT He0OOXOMMBIMU HABBIKAMH U IIPUEMAaMH HX BBIIOJIHEHU
o1

O1eHKa «yIOBJICTBOPUTEIBHOY» BBICTABIIACTCA CTYIEHTY, €CIIM OH UMEET 3HaHUsI TOJIbK
0 OCHOBHOI'0 MaTepHalla, HO HE YCBOMII €r0 JeTajeH, JOIyCKaeT HETOUHOCTH, HEJO0CTaT
OYHO MPaBHIbHBIE (JOPMYITHPOBKH, HAPYIICHHUS JOTHUECKOH TOCIEAOBATEILHOCTH B U3
JI0KEHUH MIPOrpaMMHOTO MaTepuaa, HCIbITBIBAET 3aTPYJHEHUS IIPU OTBETaX Ha JOIOI
HUTEJbHbIE BOIIPOCHI.

«Y00671emBOpUMenbH,
o»

75-61

O1eHKa «HEYIOBIETBOPUTEIIFHOY BBICTABISCTCS CTYJCHTY, KOTOPBIM HE 3HACT 3HAUUTE
JILHOW YacTH MPOTrPaMMHOI0 MaTepHaa, J0IyCKaeT CyIIeCTBEHHbIC OIIHOKH, HEYBEpEH
HO, ¢ OOJIBIIIMMU 3aTPYAHCHHUSMH BBITIOJIHACT MpakTHYeckue padbotel. Kak npasuio,
OIICHKA «HEY0BJIETBOPUTEIIBHO» CTABUTCS CTYIEHTaM, KOTOPbIE HE MOTYT MPOJOJKUT
b 00yueHne 0e3 TOTOTHUTENIFHBIX 3aHATUH 110 COOTBETCTBYIOIIECH AUCIUILINHE.

«Heyoosnemeopume
JIBHO»

meHee 61




Kuroun k Tecty
11.1-1,5,7,8;11.2.-3; 11.3.-9; 11.4.-2,4 ,6; 12.1. - B; 12.2. - A; 12.3. - D; 12.4. —
C; 125.-B; 12.6. - A; 12.7. - B; 12.8. - C.

Kiroun k keiic-3agaue 4.1
Ta6mmma 1 - [IlporpaMma MapKETHHTOBOTO UCCIIEIOBAHUS

Orarbl CopnepxaHue 3Tanos
[Ipobnema, [ToBenenue nmoTpeduTENCH MOJIOYHON TTPOTYKIIMHA HETIPEPHIBHO
Tpebyromas HBOJIIOIIMOHUPYET, & IPOU3BOJUTEIN MOJIOYHOM MPOTYKITUN HAXOISATCS
penieHus B Ioucke Hanboee 3pPEeKTUBHBIX TOUCK KOHTAKTa ISl pa3padoOTKH

HEAOPOroCTOAIMNX MCpOHpI/IHTI/Iﬁ BJIMAHHNA Ha UX TOBCACHUC, KOTOPOC
obecneuyur YBCIIUMUYCHUEC ITPOJAXK.

[IpoGnema, Otamnbl MOKYyNaTebCKOIO MOBEACHUSA JUISI MOJOYHOW MPOTYKIUH
TpeOyromas HEM3MEHHBI, a TOYKA KOHTAKTa U KaHaJIbl KOMMYHHKAIIUH U3MEHSIOTCS,
HCCIIEIOBaHUS 9TH U3MEHEHHS HEOOXOIUMO OTCIICKUBATD.

Lens HccnenoBanue MOKyNaTeIbCKOTO MOBECHUS TOTPEOUTENEH MOJIOYHOM
WCCIICIOBAHMS npoaykiun B [IpuMopckom kpae

3anaun - IPOBECTHU KaOMHETHBIE HCCIIEIOBAHUS 10 TEME UCCIIeIOBAHMUS;
MCCIIeIOBAHUS - TIPOBECTH IUIAHUPOBAHHUE HCCIEAOBaHMA (pa3paboTaTh TEXHUYECKOE

3aJJaHUE HA UCCIIeIOBAaHUE U aHKETY);
- MPOBEChTE HcceA0BaHUE B (hOpME OIpoca MOTpeOuTene;
- 0o0paboTaTh pe3ynbTaThl UCCIEIOBAaHUS M OQPOPMHUT OTYET TIO

HCCIICIOBAHMIO .
OOBeKT [TorpeGutenu MosouHoM npoaykiuu B [Ipumopckom kpae
HCCIEN0BaHUs
IIpenmer [TokynaTenbckoe MOBeJeHUE OTPEeOUTENeH MOJIOYHOM MPOIYKIINU B
HCCIIEI0OBaHUs paspese coepkKaHus KaxJI0ro Tana (TOYKM KOHTAKTa M KaHasbl
KOMMYHUKAIIIH)

Kiioun k BonpocaM Ha 3K3aMeH

1. Ilepeuucnume uzgecmmuvie K1accUupuKayuu Ucciedo8amebCkux npoeKmos?

B 3aBrcHMOCTH OT 1eiel MpoBEACHUS BBIACISIOT IPUKIaIHbIE U GyHIaMEHTAIbHBIC
HCCIICOBAHUS.

[TpuknagHoe uccieoBaHNEe HaAllGJICHO HA PEIICHUE KOHKPETHOM MPaKTUIECKOM
IPOOJIEMBI.

dyHIaMEHTAIBHOE UCCIISI0BAHKE HAIICJIICHO Ha pacIIupeHre o0IIero 3HaHus, a He Ha
pelieHrne KOHKPETHON MPOOIEMBI.

B 3aBucuMocTu om mexnonozuu nposederus BLIICIAIOT IBE TPYIITEI MApKETHHTOBBIX
HCCIIeI0BaHUI KAOMHETHEIC U ITOJICBEIC.

KabuneTHbIe uccie10BaHus HAPABJICHBI HA COOP M aHAJIM3 BTOPUYHBIX JAHHBIX, T.€
CyIIecTBYIOIIas HHPOPMALIH, TOTYYCHHOH paHee U3 BHYTPEHHUX U BHELITHUX HCTOYHUKOB
(XapakTepu3yeTcs BpEMEHHBIM JIarOM WJIH 3aIla3/IbIBAHUEM ).

[TosieBble MicceOBaHMS HANIPABIICHBI HA COOP M aHAIHM3 TIEPBUYHBIX JIAHHBIX, T.C.
nHpopMaIuu, TOJTyYeHHOW HEITOCPEJACTBEHHO B MPOIECCE UCCIICTOBAHUM JIJIST PEIICHUS
IIOCTaBJICHHOM 3aJauH.

B 3aBucumMocTu om nocmasnenuoil 3a0ayu BBIICISIOT Pa3BeI0YHBIC, ONTUCATENBHBIC U
Ka3yaJIbHbIC UCCIICI0OBAHMSL.

Pa3Benounbie uccienoBaHUs MPEIoIaraloT cOop MpeaBapuTeIbHON HH(OpMAIUHU ¢
LEJIBI0 YTOUHEHHSI MAPKETUHTOBOM MPoOIeMbl B (HOpMUPOBAHHS THIIOTE3. Yalle UCTIONb3YI0TCS
Ka4yeCTBEHHBIC METObI COOpa JaHHBIX (TJTyOMHHOE HHTEPBBIO, METOT (hOKYC-TPYyIII,



MPOCKIIMOHHBIE METOJIMKN) U OOJIBLIYIO POJIb UTPAeT BTOpUUHAs MH(OpMAIHs (METOAbI aHAIIN3
BTOPUYHBIX JIAHHBIX, AHAJIN3 KOHKPETHBIX CUTYallUi, U3yUYE€HHUE OTbITa IPYTUX MPEITPUITUN).

OmnwucarenbHOE UCCIIEOBAaHUE HAIIPABJICHO HA ONMCaHUE MapKETUHIOBBIX MTPOOIIEM,
CUTYallU, ppIHKOB, OTHOLIEHUS MOTpeOuTeNel K MPOIYKIIMH JAHHOTO MPEATPUSITHS.

KazyanbHble (3KCTIEpUMEHTANIbHBIE) UCCIIEJOBAHUS — 3TO MApKETUHIOBBIE HCCIIeIOBAHNS,
KOTOpBIE MTPOBOASTCS JIIsl IPOBEPKH TUIIOTE3 OTHOCUTEIBHO PUYNHHO-CIIEICTBEHHBIX CBSI3EH.

Ilo  nepuoduunocmu  npoeedenus BBIIENAIOT  OJHOPA30Bble, TMEPUOJUUECKUE U
HEeNpepbIBHbIE UCCIEI0BAHNUS.

OnHOpa3oBbIe HCCIEeI0OBaHNS HAIIEJICHbI Ha PELICHUE ONPe/IeIEHHON MPOOIEMBI.

[lepuoanueckue UccieIOBaHMs MOBTOPAIOTCST  4Yepe3  OMNPEICNIEHHBIM  MPOMEXYTOK
BpEMEHM (MaHEIbHBIE MCCIIENOBAHUS, KOTOpBIE IPOBOJATCS C TPYNIOW OOHMX MU TEX XKe
PECTIOHJICHTOB, U TPEKWHTOBBIE HCCIIEIOBAHMSI, KOTOPHIE OXBAThIBAIOT KaXKIbli pa3 HOBYIO
IPYIITY PECTIOHJICHTOB).

HenpepriBHbIE HCcCIeA0BaHNS TPOBOSATCS TOCTOSHHO.

Ilo ucmounuxy gunancuposanus BbIIENSAIOT UHUIIMATUBHBIC CUH/INKATUBHBIC, 3aKa3HBIC
1 OMHUOYCHBIE UCCIICIOBAHMUS.

WHunuatuBHOE  CHHAMKATUBHOE  UCCIe006aHue BBIONHACTCS — UCCIEI0BaTEIbCKON
KOMITAHMEN 3a CBOM CUET B pacyeTe Ha TO, YTO HAWAYTCs MOKYNaTeld Ha pe3yJIbTaThl ITHUX
uccienoBanuii. Hanpumep, cHHAMKaTUBHOE MCCIEA0BAHNE KOHKPETHOTO PHIHKA 10 MHUIIMATHBE
HCCJIEIOBATENIbCKOM KOMIIAHMM B HMHTEpecaX MHOXKECTBa KOMIIAHUN-KIMEHTOB. Pe3ynbTaTsl
MPUHAAIEKAT UCCIIEI0BATENIBCKON KOMIIAHUM U CBOOOHBI JUIs Iy OIMKaLIU.

3aka3Hoe HCCIIeIoBaHUE OIUTAYMBAeTCs OOBIYHO OJIHUM 3aKa3uMKOM WM TPYMION
3aKa34uMKOB (MHULMATOPOM MOJKET BBICTYIATh OTpaciieBasi acCOLMAINs UM UCCIIeI0BaTeIbCKas
KOMIIaHUS, Mpeajiarampas NOCTOSHHBIM KIHEHTaM OOBEAMHUTHCA pPaJd B3aWMOBBITOJHOMN
SKOHOMUU CPEJNICTB).

OmHubycHOe HCCIIEI0BAHUE - HCCIIEJOBAHUE, PeryJsipHO MIPUBOIALIIEECS
MapKETUHIOBBIMHM areHTCTBaMHU. JTO MCCIIEJOBAHHE CIIOHCUPYETCS HECKOJIBKMMM 3aKa3uyMKaMH,
KKl U3 KOTOPBIX BKJIIIOYAET B aHKETY OJIOK BOIIPOCOB HA MHTEPECYIOIIYIO €r0 TEMAaTUKY

2. Onuwume memoovl KAOUHEMHbIX UCCIeO08AHUII.
Hns  cOopa émopuunoti  ungpopmayuu B~ paMKax  KaOMHETHBIX  HWCCIICJOBaHMIA

WCIIONB3YIOT TPAJAUIIMNOHHBIN aHamn3 JIOKyMEHTOB, KOHTEHT-aHaJIN3 JIOKyMEHTOB
(popmanu3zoBaHHBI) U HTHPOPMATUBHO-IIEICBON aHAIIN3.
TpanuimoHHbBIH aHaau3 JIOKyMEHTOB — 3TO [eMoYKa YMCTBEHHBIX,

JIOTUYECKUX NIOCTPOCHUI, HANpPaBICHHBIX HA BBIABICHHE CYTH aHAJIU3UPYEMOro MaTepuana ¢
OTIpe/IeNIEHHOM, MHTEpECYIOLEeH uccieoBaTelsi B KaX/J10M KOHKPETHOM Cllydyae TOYKH 3pPEHHSI.
OTOT aHanu3 TMO3BOJSET YJIaBIMBAaThb OCHOBHBIE MBICIM M HUAEH, MPOCISKHUBATh HX
T€HE3HC, BBISICHSET JIOTUKY HUX OOOCHOBAaHMSI, OLICHWBAET BBITEKAIOIIWE CIEACTBUS, BBISBIISIET
JIOTUYECKUE CBSI3U U IPOTUBOPEYNS U T.1.

KonTeHt-ananu3 AOKyMEHTOB - ()OpMajM30BaHHBIA METOJl H3Y4YEHHsSI TEKCTOBOM U
rpapuueckoii MHPOpPMALMKM, 3aKIIOYAIOIIMICI B TMEpeBojAe H3yyaeMoill uHpopMmanuu B
KOJTMYCCTBEHHBIC TIOKA3aTeIM M €€ CTAaTUCTUYECKOW 0o0paboTke; XapakTepu3yeTcs OOJbIIoi
CTPOTOCTBI0, CUCTEMAaTUYHOCTBIO

HNupopMaTuBHO-11€TIEBOM  aHAJIN3 BBIABISAET COAECPKATEIbHO-CMBICIIOBYIO  CTPYKTYPY
TEKCTa U COOTHOCHT €€ C 3aMBICJIOM OOILEHHs, YTO I03BOJIAET OOHAPYXHUTHh BO3MOXKHBIE
OTKJIOHEHHS] B UHTEPIPETALMU TEKCTa CO CTOPOHBI IPYTUX YYACTHUKOB OOIIEHHMS, T. €. OLIEHUTh
YCHEMHOCTh KOMMYHHUKAIUH.

3. Ilepeuucnume ucmoyHuKU MapKemuH2080U UHGOPMAYUU, KOMOpble UCHONb3YIOMCS
0151 cOopa 6MOPUYHOL U NepBUYHOU UHpopmayuu ?

KaOuneTHble HCClieJOBaHMS HAIMPABJICHBI Ha COOpP M aHAJIW3 BTOPUYHBIX JAHHBIX, T.€
CYIIECTBYOIIAass WH()OPMAIMK, TOJYUYECHHOW paHee W3 BHYTPCHHHX W BHEIIHUX HCTOYHHKOB



(xapakTepusyeTcs BpEMEHHBIM JIarOM WJIM 3amnas3jibiBaHueM). Hampumep, cTaHAapTHBIHI
Ha0Op UCTOYHUKOB HHGpOpMalUU A KaOMHETHOTO MCCIEAOBAHUS BBITJISAUT CIEIYIOIINM
oOpa3oMm: (¢enepanbHble, MYyHHIMIAIbHbBIC 3aKOHBl W TMOJ3aKOHHbIE  aKThl;  JIaHHBIE
rocynapcTBeHHOU craTucThku (I"'ockomcraT) u pernoHanbHoil ctatuctuku (IIpumcrar); nanHble
NIEPETINCH HACETICHMS; JaHHBbIE TOPrOBBIX aCCOLMALMN, TOProBBIX IManaT, OTPACIEBBIX COIO30B;
OTYEeThl KOHKYPEHTOB, MTOCTABIIMKOB; myonukanuu B CMU (o6mereMaTudeckue U oTpacieBble);
JTaHHbIE, TOJIyYeHHbIE OT JKCIEPTOB B XO7€ HE(POpManbHBIX KOHTAKTOB; BHYTPU(UPMEHHBII
JIOKYMEHTBI U OTYETHI.

B kadectBe mnpuMepa MOXKHO TNPUBECTH MPENJIOKEHUE HA IPOBEIACHHE 3aKa3HBIX
KaOMHETHBIX  MCCIIEJOBAHUM OT UCCIEOBATENIbCKUX  KOMIAHWM, Takke  KaOMHETHBIMU
UCCIICIOBAaHUSIMU SIBJISIFOTCS TOTOBBIE 0030pbI PHIHKOB B Mara3uHe uccnenoBanuii PBK.

[ToneBble HccnenOBaHUS HAPaBlIEHbl HAa cOOp M aHalW3 TEPBUYHBIX JIAHHBIX, T.€.
UHPOPMALIUK, TOJyYEHHOH HEMOCPEICTBEHHO B IIPOLECCe HCCICNIOBaHUNA ISl peIIeHUs
nocTaBlieHHON 3a7auu. OCHOBHBIMU HCTOUYHUKAMU MH(MOPMAIIMH SBJISIOTCS Pe3yJIbTaThl OIpoca,
HaOJII0ICHUS HITH SKCIIEPUMEHTA

4. Kaxoswi smanwvl mapkemunz06020 ucciedosanusa? 1lpouecc MapKeTHHIOBOTO
MCCIICIOBAHMSI BKITFOYAET CIICAYIOIHE TAITbI:

- I[locmanoeka npobaemvol u yeneil ucciedoganus: VipeoOpa3zoBaHHUe MPOOIEMBI,
TpeOyIoIIeH perieHus, B IpooaemMy, TPEOYIOIIYI0 HCCIICIOBAHUS, pa3padoTaTh BApHAHTHI
peleHus mpodIeMBbl C y4eTOM 0COOEHHOCTEH JIMII, MPUHUMAIOLINX pelleHue (Moab30BaTesei
nH(popMaIumn); onpeaereHUe IeNIH, 3a/1a4 UCCIIeI0BaHMs; pa3paboTka pabOYnX TUIIOTES;
pa3paboTKa MpeIoKeHUs Ha UcclieloBaHue (TIPeAIoKeHNE He UCClleloBaHUE 0(OpPMIISETCS B
BUzie TeXHUYECKOTO 3aJaHHs Ha HCCIICIOBAHUE).

- Bwvibop npoexma ucciedoganusi: ope/ie]IeHne BUIAa HCCIEI0BATEIbCKOTO MPOEKTa BO
BCEX KJaccu(UKaImsX.

- Paspabomka niana mapkemunz08020 uccied08anus: orpeieleHue HCTOUHUKOB
JAHHBIX ¥ METO/Ia aHAJIM3a BTOPUYHBIX TAHHBIX; BEHIOOP METOAOB cOOpa MEPBUYHBIX TaHHBIX;
OTIpeieIeHNe METOJIOB U3MEPEHHUS PE3yJIbTaTOB UCCIIEIOBAHMS; TOITOTOBKA HHCTPYMEHTapHUs
uccaeaoBanus; GOpMUPOBAHKE BRIOOPKH U ONPEJICIICHHUE €€ pa3MepoB; pa3padoTKa TuraHa coopa
U aHaln3a JaHHbBIX.

- Coop dannwvix: cozanue OpUraj HHTEPBbIOEPOB; HHCTPYKTAK HHTEPBBHIOEPOB;
KOHTPOJIb HaJl AeSTEILHOCTHIO MOJIEBOTO MEPCOHANIA.

- Ananus Oanueix: TPEeIBAPUTENbHBIN aHAIU3 TaHHBIX; YTTyOJICHHBIM aHaIU3 JaHHBIX.

- [loocomoska omuema o pe3y1bmamax uccie008anus. TIOJHBIA OTYET U aHATUTHYECKas
CIpaBKa M0 UCCIICTOBAHHIO.

5. I[Than mapkemunz06020 uccied08anus: NOHAMuUe, XapaKmepucmurka pazoenos.

IMon npoexmom uccredosanuss TOHUMACTCS MAAH UCCIE006AHUs, NETATN3APYIONIHIA
METO/IBI MOTyYeHUS] HHPOPMAIIMH, C TOMOIIBI0 KOTOPOil CTPYKTYPHPYIOT U PEIIaloT MpodieMy
MapKETUHTOBOT'O UCCIICIOBAHHSI.

WHCTpyMEHTapreM HUCCIICIOBAHUS SIBISETCS Pa3pab0TKa CICAYIOMINX COCTABIISFOIINX

1) TexHWYECKOe 3aJlaHHe Ha WCCIEOBaHUE (COCTOUT M3 OOOCHOBAHHS aAKTYaJbHOCTH

MCCTICIOBAHUS U 3 TaOJIHII)

2) aHkera, Taij TIyOMHHOTO WHTEPBBIO (raill (OKYC-TpyMIbl), CTPYKTYpPUPOBAHHBIC
dbopmbl (TabIIUIIBI)

HccnenoBanre MoOXeT OBITh BBIOOPOYHBIM WM CIUIONIHBIM. Yaie BBIOOPOYHBIM.
Bri0opka — 3TO MOJAMHOKECTBO, J0JIS M 9aCTh, paCCMAaTPHBAEMbIE B KaYECTBE MPEICTABUTEIIS
IIEJIOT0; HEOOJIbIIIas YacTh 4ero-JIn00, MpeIHa3HauCHHAs IS ICMOHCTPAIIMU CTUIIS, KauecTBa U
XapakTepa Ieja0ro. BpIOOpKa MOXET COCTOATh M3 OJAYIIEBICHHBIX W HEOMYIIEBICHHBIX
00bekTOB. OHA HEOOA3aTCIILHO COCTOUT U3 JIIOACH



B TexHMueckoM 3aJaHMM Ha WCCIEIOBaHUE TpPU TaOIMIBI, TepBas Ha3bIBACTCS
[TporpaMma MapKeTHHTOBOTO MCCIIEOBAHUS M BKJIIOYAET cleayromue sneMeHThl: [Ipobnema,
TpeOyromas pemenus; [Ipobnema, TpeOyromas uccrnepoBanus; Llens uccrienoBanus; 3amayu
uccinenoanus; OObekT uccnenoBanus ; llpenmer uccnenosanus; Tun uccrnenosanus; Meron
uccinenoanus; MHcTpyMmeHnTapuil ans  cOopa AaHHbIX; ['eHepanbHasi COBOKYNMHOCTH ; Tul u
o0wvem BbIOOpkH; Bropuunas undopmanus; Ilepsuunas unpopmanus; Kontpons; ObpaboTka
JNaHHbIX; AmnHanu3 JnaHHbIX; llepuwon mnpoBenenust wuccienoBanusi; IloaroroBka otdera;
TeppuTopHabHbIE TPAHULIBI HCCIIETOBAHUS.

6. B uem cymv KauecmeeHHbIX U KOJIUHUECTNBEHHbIX MeMOOUK MAaAPKeMUH208bIX
uccnedosanuil?

[lepBuunas wuHpoOpManms  OBITH KOJHMYECTBEHHOW U KaueCTBEHHOU. [10aTOMY METOIBI
cOopa nepBUYHONW MH(OPMAIUN JENIAT HA TPH TPYIIBL: KOJIWMICCTBCHHBIC; KAYCCTBCHHBIS; MiX-
METOIUKH.

Konuuecmesennvie  ucciedosanusi IpeANonaraloT, 4YTO YETKO ompeneicH (opmar
coOuMpaeMbIX JaHHBIX M HWCTOYHUKH UX TOJNy4YeHUs, oOpaboTka cOOMpaeMbIX HJaHHBIX
OCYIIIECTBIIICTCS C MOMOIIBIO YITOPSIOUYCHHBIX TMPOIEIYP, B OCHOBHOM KOJIMYCCTBCHHBIX ITO
cBoeil mpupoze. B 6azax Takas uHpopMaIus npeacTaBieHa B (Gopme Yyucen U K Hel IPUMEHUMBI
METOABl CTATHCTHYECKOTO aHaim3a. OCHOBHBIMH METONAMH IIOJIEBBIX WCCIEIOBAHUN IS
cOopa nmepBUIHON KOJIMYECTBEHHOMN uH(pOpPMaIIUU SBISIOTCS: OTPOC, HaOII0IEHNE,
9KCIICPUMEHT.

Kayecmesennvie ucciedosanus BKIIOYAIOT COOp, aHAIU3 W HMHTEPIPETALUIO JTaHHBIX
yTeM HaOJIOJICHHS 32 TEM, YTO JIFOH JCNIAl0T M TOBOPST. [Ipy MX MPOBEICHUN HCCIICIOBATEIH
paboTaroT ¢ HeOOIBIIUMHU IO 00bEeMy BBIOOPKAMHU, HO KaKOe-THOO SBICHHE M3y4aeTcsl BIIyOb.
DTO0 HECTPYKTYpPHpPOBAaHHBIC, TIOWCKOBBIC HCCJICIOBAHUS, B KOTOPBIX HCIOJNB3YIOTCS JUIS
WHTEPIIPETAllud TOJYYCHHBIX HaHHBIX He Iu@psl, a cioBa ((POKyc-TpymIbl, TIIyOHMHHBIE
WHTEPBbBIO, POCKITMOHHBIC METOJIBI).

7. Yem nonsamue 2eHepanvbHOU COBOKYNHOCMU omaudamcs om evloopku? | eHepambHON
COBOKYIHOCTBIO HA3bIBAIOT COBOKYITHOCTb BCEX MBICIMMBIX HAOMIOIEHUH (MM BCEX MBICICHHO
BO3MOXXHBIX OOBEKTOB MHTEPECYIOLEr0 HAac THMa, C KOTOPHIX «CHUMAIOTCS» HaOIIOACHUSA),
KOTOpbIe MOIIM Obl OBITH MPOU3BENEHBI MPH JaHHOM peaJlbHOM KOMILIEKCce YCiIoBuil. BaxHo,
YTO TEHEepaJibHas COBOKYIIHOCTb MpEJCTaBisieT cOo00il MMEHHO COBOKYIHOCTH OJHOPOIHBIX
AJIEMEHTOB (OAHOTO poja). B 3TOM MOHATHM KITIOY K TOJIKOBAHUIO TOTO, KaKyl0 COBOKYIHOCTb
AJIEMEHTOB MOYXHO OTHECTH K F€HEpaIbHOM, a KaKyI0 — HEJIb3sl.

Bribopka — 3TO MOAMHOXXECTBO 3JIEMEHTOB T'€HEpaJbHON COBOKYMHOCTH, OTOOpaHHOE
JUUISl y4acTHsI B 00CIIeIOBAaHHUU.

[lonyuennass  BbIOOpKa  Ha3bIBACTCS  PENPE3CHTATHBHOM  (IIPEICTaBUTENBHON),
€ClIi OHa JOCTaTOYHO XOpOIIO TPEICTABIAET MPOMOPLUUN TeHEepaTbHOW COBOKYITHOCTH.
Bomnpocsl, pemraembie mpu GopMUpOBaHUM BEIOOPKU:

1. Onpenenuth cocTaB BBIOOPKU, TO €CTh II€JIeBble TPYIIbI HACEICHUs, KOTOphIe OyIyT
YIOBJIETBOPSATH MO CBOMM XapaKTEPUCTHKAM LIEJISIM MCCIEIOBAHUS U CMOTYT IPUHATH Y4acTUe B
HCCJIEIOBaHNH;

2. Paccuutath 00beM BBIOOPKH (YHCIO OTOOpPAHHBIX AJIEMEHTOB), TO €CTh PEIIUTh,
CKOJIbKO JII0JIeil Oy/ieT MpUHUMATh y4acTHe B UCCIIeI0BAaHUY;

3. YcraHoBuTh mpoueaypy (GOpMHpPOBaHUS  BBIOOPKH, TO €CTb  ONPEAEIHUTH
MOCJIEIOBATEILHOCTH Pa0OT MO (HOPMUPOBAHHUIO BEHIOOPKH M METOJ] BLIOOPOUHOTO 0TOOPA.

JloBepuTenbHas BEPOSITHOCTD (TOYHOCTD) 95%

JloBeputenbHbIi mHTEpBA ("nocpewnocms” + %) 5%

8. Kakue munut 66160pOK UCNONb3YIOMCS 6 MAPKEMUH2O0BbIX UCCLEO08AHUAX?
EcTh 1Ba OCHOBHBIX CIIOCOO0OB 0TOOpa



Hecnyuatinoiii (Oemepmunupoganuwiii) — METOJl, IPU KOTOPOM BBIOOpKA, OCHOBaHHAs HA
YACTHBIX MPEANOYTEHUSIX WM CYXICHHSIX wuccienoBatensd. [Ipm 3TOM oOleHKa BEpOSITHOCTH
BKJIIOYEHHUS DJIEMEHTA B BBIOOPKY HE IMPOU3BOJAUTCS.

CryqaitHplii (6eposimuocmHblll) — METOJ, TIPU KOTOPOM KaKJIBIH JIEMEHT TeHepaTbHOU
COBOKYITHOCTH MOYKET BKJIFOYAThCsl B BBIOOPKY € HEKOM 3a/1aHHON HEHYJIEBOI BEPOSTHOCTBIO.

Hecnyuwaiiple  (IeTepMUHUpOBAaHHbIE)  OBIBAIOT:  HEpPENpEe3eHTATHBHAs  BBIOOPKA;
npeJHaMepeHHas BBIOOpKa; BBIOOPKaA [0 METOy CHEKHOT'O KOMa; KBOTHast BEIOOPKA.
Crnyuaiinble (BepOATHOCTHBIE) OBIBAIOT: MPOCTasl ciyyaiiHas BbIOOpKa; CTpaTU(PUIIMPOBAHHAS
BbIOOpKa; TpymnoBas (Ki1acTepHas) BHIOOpKa; cUCTeMaTHYeCKasi BHIOOPKa.

9. Onuwume mMemoOobl Ka4ecmeeHHbIX U KOIUYECMBEHHbIX UCCIe008AHULL NOJIEEbIX
uccnedosanuu?

OcHOBHBIE METO/IbI IIOJIEBBIX KAUECTBEHHBIX MCCIIEAOBAHUI!

Meton  ¢okyc-rpynn. WHTepBbIO, pacCUYUTaHHOE Ha TPYIIOBYIO JIUCKYCCHIO
(o6cyxnenune) B TeueHuH 1,5-2 dacoB, B rpymnme 8-12 4yen., pyKOBOAUT OOCYXIEHHEM
MOJIepaTop, IMpeIBApUTENIbHO COCTAaBISETCS CIEHapud — TOMHUK-raiia, oOcCykIeHHe
bukcupyercs.

['myOuHHOEe WHTEpPBbIO. PeCroOHIEHTY HWHTEPBBIOEPOM 3a/al0TCS BOMPOCHI C LENbIO
MOHUMAaHMS IPUYMH U MOTHBOB MOBEJICHHS U BBISBJICHUS BOCTIPUATHS OINIPEICIIEHHBIX ITPOOIIeM.

Merton BeisiBiIeHUs Tpo0ieM. TexHHKa «0OpaTHOTO MO3TOBOTO IITYpMay MpPUMEHSETCS B
UCCJIEIOBAHUSX KOHKPETHBIX TOPTOBBIX MAapOK. ODTaIlbl: COCTABJIEHUE CIHCKA CYIIECTBYIOIIMX,
MOTEHLHATBHBIX U BO3MOXKHBIX B OYyJIyllleM HEJOCTATKOB C MOMOIIBIO MO3TOBOTO HITypMa; UX
paH)XKHpPOBAHHUE.

MeTon BBISBICHMSI BBITOJI OCHOBAaH Ha CHCTEME BOIIPOCOB: BHayalle PECHOHIEHT
dopmynHpyeT B MUCbMEHHOH (hopMe JBE OCHOBHBIE BBITOJIBI TOBapa, 3aTeM €JI€ JBE, CBSI3aHHbIC
¢ nepBbiMu. [lomydaercs 1enoyka BBITOJI, KOTOPbIe MOXKHO HCIIOJIb30BAaTh IpU pa3pabOTKe
TBOPUYECKOHN KOHILIETILIUU U CTPATETUN IPOABHIKEHUS.

Meton mnpoeunpoBanus. Bo Bpems Oecenbl pecnoOHIEHTaM 3aJalOTCS BOIPOCHI Ha
IIpeIMEeT, 4YTO M IOoYeEMY IOKYNAlT Apy3bsd M 3HAKOMBIE, HCIOJB3YIOTCS POJIEBBIE WIDBHI,
KapTUHKH, U300pakarolllie CUTyallud TMOKYIKH, MOJMUCH MOJ KOTOPBIMH JOJDKHBI CleiaTh
UCIIBITyEMBIE.

Merton HaOmoeHUs 3a TOBEACHHEM JIIOJACH B KOHKPETHOW OOCTAaHOBKE IO3BOJISIET
MOJYYUTh HMHTEPECHBIC JaHHBIC O MOBEACHUM IMOTPEOHUTENsT B TOPrOBOM 3aje, KOJHUYECTBE
BpPEMEHH, HEOOXOIUMOTO ISl COBEPILIEHUS TOKYIIKH, PEaKI[MH Ha PeKJiaMy Ha MecTe MpOJaxH,
Ha YIakoBKax H... Bes nHdopMarys peructpupyercst HCCiIeI0BaTeNIeM B CIICIHATbHBIX popMax
— JIUCTaxX HAOIIOACHHUS.

MeTton aHann3a MpoTOKoJIa. PECIOHAEHTY Ipe/u1aratoT NpeCTaBUTh CUTYalUIO-YCIIOBHUS,
TpeOytomIe NPUHATHS peIeHUs, IPU STOM OH JIOJKEH OMUCHIBATh BCE (DaKTOPHI M ApIyMEHTHI,
KOTOpBIE OH YUMTHIBAJ IIPU NPUHATUHU PELICHMUS.

[TpoBeneHne GpU3NOTOTNYECKUX U3MEPEHUI — 3TO U3yUYEeHHE HEMPOU3BOJIbHBIX PEaKIUil
UCIBITYEMBIX Ha Pa3JIMUHbIE MAPKETUHTOBBIE CTUMYJIBI IIyTEM UCIIOJIB30BAHMS CIIEUAIBHOTO
000pyA0BaHUs, KOTOPOE MO3BOJIIET U3MEPSITh HEKOTOPble 00bEKTUBHBIE TIOKa3aTeNn
(pacuupeHue 3paukoB MpU U3yYEHUH PEKJIAMHBIX MaTepHaioB, 3aMep KpoBoToKa. JlabopaTopust
HelipomapkeTrara POMUP).

AHanu3 aHAJIOTUYHBIX CITy4Yaes;

DKcHepTHbIEe WHTEPBbIO. [ J1aBHONH OCOOEHHOCTBIO SIBISETCS CTATYC M KOMIIETEHTHOCTH
PECTIIOHIEHTA, KOTOPBIM BBICTYMAeT sKcrepToM. IIpenmonaraercs nosnydeHue OT pECHOHIEHTa
pa3BEepHYTHIX OTBETOB.

OCHOBHBIE Memoobl NOIEBbIX KAYECIMBEHHBIX UCCIe008aHUIL!

Onpoc nipenrnonaraeT BBIICHEHHE MHEHHsS PECHOHJIEHTa II0 ONPEIEICHHOMY KpyTy
BKJIIOYCHHBIX B aHKETYy BONPOCOB IYTEM JIMYHOTO JHOO ONOCPEIOBAHHOIO KOHTAKTa
MHTEPBbIOEPA C PECIIOH/IEHTOM.



Habmogenue - 310 MeTox cOopa TEpBUYHOM MapKETHMHroBOM wuHpopMaruu 00
U3y4aeMoM OOBEKTEe IyTeM HaOI0ICHHUs 3a BbIOpAHHBIMU TpYyNIAMH JIOACH, ACHCTBUSIMU
u cutyauusmMu. HaOmroneHne B MapKETHMHIOBOM HCCIIEIOBAaHMM MOXKET OBITh HANpaBJICHO Ha
JOCTHKEHUE Pa3INYHbIX 1eneid. OHO MOKET OBITh MCIOJIb30BAHO KaK MCTOYHUK MH(POpPMAILUU
JUISl IOCTPOEHUS TUIIOTE3, CIIY>KUTh JUUIsl IPOBEPKU JTAHHBIX, MOJYUYEHHBIX IPYTMMH METOJAMH, C
€ro MOMOIIIBIO MOXKHO MOJYYUTh JAOMOJHUTENIbHBIE CBEIEHUS 00 U3y4aeMOM OOBEKTE.

OKCHEpUMEHT - UCCIIEI0OBaHUE, M3y4Yarolllee BIUSHUE OJHOrO (WiIn
HECKOJIbKMX) ()aKTOpOB Ha JApyroul (wim  Japyrue) (hakTopsbI. [ToaTomy  mpoBeneHue
HKCIIEpPUMEHTa IPEAIoaraeTcsi HaIuYhe JBYX CONOCTaBUMBIX I'PYII UCCIEIOBAHHNA: MPOOHBIX
Y KOHTPOJIbHBIX.

10. Onuwume cospemenmvie UHPOPMAYUOHHBIE MEXHONO2UU OJisL NPOBEOEHUS. NONEBbIX
uUccne008anuil.

CnenyeT ynoMsiHyTh TaKHe aBTOMAaTH3UPOBAaHHBIE TEXHOJIOTMHM cOOpa JaHHBIX Kak
CATI, CAPI, CAWI.

Tenedonnsie uHTEPBBIO C ucnonb3oBaHueM TexHonoruu CATI (Computer Assisted
Telephone Interview) — 3TO cucTeMa KOMIBIOTEPU3UPOBAHHOTO TeJIE(HOHHOTO HHTEPBBIO
JUTSI TIPOBEJICHUS] MApKETUHTOBBIX MJIM COLMOJIOTHYECKUX OnpocoB. CrenuanucT, o0maromunics
C PECHOHJCHTOM, HWMEeT B HAJMYUU TeNePOHHYIO TapHUTYpPY («CBOOOIHBIE PYKH»)
KOMITBIOTEPHBIN TEPMHUHAJI, Ha SKpaHe KOTOPOTO0 OH YUTAET BOMPOCHI AHKETHI, TYT K€ PUKCUPYS
OTBETHL. 3allOJHEHHbIE aHKEThl MOMAAal0T B OOIIy0 0a3y AaHHBIX uccienoBaHus. Cucrema
Takke o0ecrnedynBaeT aBTOMATHMYECKUH HAOOp TelepOHHBIX HOMEpPOB U3 0a3bl JIaHHBIX
pecnionneHToB. Mcnons3zoBanne CATI no3BonseT 1ocTHYb 3HAUYNUTENBHONM 3KOHOMHUHM BPEMEHU
U CPEJCTB Ha MpoBe/ieHue TeIe(OHHBIX OIPOCOB.

KomMmnerotrepHas nepcoHanpHas cucrema uarepsbronpoBanusi CAPI (Computer-
assisted personal interviewing) win TexHonorus CAPI mo3BosisieT TpPOBOIUTH HHTEPBHIO C
MCIIOJB30BAaHUEM IUIAHLIETHOIO KOMIIBIOTEpPA, B KOTOPBIM 3arpykeHa aHkeTra. OTBeTsl
buKCcHUpYIOTCS TaKKe B KOMIIBIOTEPE, a IaHHbIE B OHJIANH peXUME MepelaloTcs B eAUHYI0 0a3y
JaHHBIX. DTO, B CBOIO OYEPENb, JAET BO3MOYKHOCTH B IPOILIECCE HCCIENO0BAHUS IPOU3BOIUTH
MOHHMTOPHUHT TMOJIEBBIX pabOT, KOHTPOJIb KauyecTBa, W, B ClIy4yae HEOOXOIAMMOCTH, BHECEHHE
KOPPEKTHUB.

CAWI (Computer Assisted Web Interviewing) — 53TO TeXHWKAa aHKETUPOBAHHUS C
UCIIOJIb30BAHUEM MHTEpHETA. PECNOHAEHT 3aloyIHAET 3JIEKTPOHHYIO 3alporpaMMHpPOBAaHHYIO
aHKeTy 0e3 MOMOIIY UHTEepBbloepa. AHKeTa (MM CChUIKAa Ha Hee) MOXKET ObITh OTIIpaBJIeHA IO e-
Mailll, MecCeHJUKepy WM pa3MellleHa Ha caiTe. DTa TeXHUKa ompoca TpeOyeT MeHbIe
BPEMEHHBIX U (PUHAHCOBBIX pecypcoB Mo cpaBHeHHI0 ¢ TexHukamu CAPlI u CATI Oty
TEXHOJIOTHI0 UCTOJIb3YIOT CEPBUCHI OHJIAWH-OIPOCOB
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