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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xozme HOCTMXKEHMsS LEIM PEIIAIOTCS CIEAYIONIUME OCHOBHBIE 3aJa4M: - IIOJy4YEHUE
CTY[ICHTaMHU IPEJCTaBICHUsI O MAapKETHHre Kak O (Quiocopuu M HACOJOTUH BEACHUS Ou3Heca,
MO3BOJIAIOIIEH BBIABIATH U YAOBIETBOPATH PHIHOYHBIE MMOTPEOHOCTH; - OJyUEHUE MPEACTABICHUS
00 OCHOBHBIX NMPUHLUIIAX MAPKETHHIa, KOMIUIEKCE MApPKETUHIA U €r0 COCTABIISAIOLINX; - OBJa/ICHUE
IpoLeAypaMu HCCIENOBAHUS M CErMEHTHPOBAHMS PBIHKOB, IO3WLUOHMPOBAHUS PHIHOYHOI'O
NPEUIOKEHUs]; M3Y4YEHHE OCHOB pa3pabdOTKM M peaqu3aliy MapKeTUHIOBBIX CTpaTerui u
nporpamM; - npuoOpereHre yMeHuid B o01actu (GopMHUpPOBAHUS TOBAPHOM, IIEHOBOM, COBITOBON U
KOMMYHUKAaTUBHOM MOJMTUK MPEANPUATUS, - YMEHHE YIPABIATH IPOLECCOM OMNPENCNICHUsS U
CO3/1aHUs OTPEOUTENBCKOW LIEHHOCTH, - IPUMEHATh CPEACTBA, METO/bI MPOLEAYPbl MapKETHHTA,
pa3pabaTbIBaTh MapKETUHTOBBIC CTPATETHH U IIPOTPAMMBI.

[InanupyemMpIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOCHHS 00pa3oBaTENbHONW IMPOrpaMMBL,

npecTaBieH B Tabmuie 1.

Tabnuna 1 — Komnerenmum, popMupyeMbie B pe3yibTaTe H3YYCHUS AUCIUTLTUHBI (MOJTYJIs)
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2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «MapKeTHHI» OTHOCHUTCS K YacTH JUCUUIUIMH Y4eOHOTO IUIaHa, KOTOopas
bopmupyeTcst ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLIEHUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNsA) B 3a4eTHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O6beM KOHTAKTHOH paboThI (Yac)
CeMeCTp CMKOCTb
Hassanue OITOIT ®opma YacTtb (020) Bueaynu- dopva
o0yde- WIH Kype AynuropHas CPC aTTec-
BO vII 300 TOpHas
HAA ( ¢ 3.E.) Bcero TanuH
0300)
nek. | mpak. | ma6. | ITA | KCP
42.03.01 Pexnama
U CBSI3H C 300 F1.B 3 4 13 8 4 0 1 0 131 €]
0O0IIECTBCHHOCTBIO

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHuIUIAHBI (Moayas) Aas 3P0

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpous s 300

Kon pe- Kon-Bo yacoB, 0TBe/IeHHOE Ha
®dopma
Ne Hasasne Tewer 3yJIbTaTa Jlex Ipakt JIa6 CPC TEKYIIET0 KOHTPOJIS
00y4eHHUS P yut P

1 MapkeTimr — punocodus PAL PII2, 1 1 0 23 TecT, cobeceroBaHue
COBPEMEHHOTO OH3HECA. P/3

2 Maperinrosas cp Eiﬂa: P, P12, 1 1 0 23 TecT, codeceoBaHue
aHaJu3 U B3aUMOJICHCTBHE. PJ13

3 Hicxonmbie nonsis PAL P2, 2 0 0 23 TecT, codeceoBaHue
MapKETHHIA. P13

4 Ioxynaremsckoe PAL, P12, 1 1 0 18 TecT, cobeceoBaHUe
MOBEJICHUE. PJ13

5 Mapkerunrosas PAL P12, 1 0 0 21 TecT, cobecemoBaHme
H(GOPMaIMOHHAs CHCTEMA. PJ13
MapkeTuHr —
OPHEHTHUPOBAHHOE PJII1, P12 Tecr, coGecenoBannue,

6|°P ’ ’ 2 1 0 23 Pa3sHOYPOBHEBBIC 3aJa4l
CTpaTermyecKoe P12, P13

1 3aaHus
[UIAHUPOBAHHE.
HToro no tadaune 8 4 0 131

4.2 Copeprxanue pa3ieioB M TeM IUCHUILIAHBI (Moay.as) niasa 3P0

Tema I Mapxemune — punocogpus cogpementozo busHeca.

Coneprxkanne TeMbl: MapkeTuHr — ¢unocodusi coBpemeHHoro 6msHeca. (4 yaca). CymHoOCTb
MOHSATUS MApKETUHT. DBOJIIOLMS KOHIENIMA MapKeTHHra. MyHKIMM ¥ TPUHIMIIBI MapKETUHTa.
Bunsl mapkerunra. Buasl mapkeruHra. KpuTuka MapKeTHHra: MPHHIUIBI B3aWMOOTHOIICHUS



MapKeTHHTa U 00IIecTBa . .
@opMBI W METOIBI TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTHBHBIE ()OPMBI IPOBEICHUS 3aHATHH - JICKIUA-TIPE3CHTALINS.
Bugsl camMoOCTOATENBHONW MOATOTOBKH CTYIEHTOB 1O TEME: aHAJIWTHYECKUd 0030p
JUTEPATyphl 10 33aJaHHON TPErojaBaTelIeM TeMaTHKE WM TeMe, MOATOTOBKA K MPAKTHUYECKOMY
3aHATHIO.

Tema 2 Mapxemuneosas cpeda: ananus u 83aumooeticmaue.

Copnepxxanne Tembl: CTpyKTypa MapKeTHHIOBOH cpelbl KommaHuu. OCHOBHBIE (DaKTOPHI
MaKpocpeabpl KOMITaHUH. THITBI CYyOBEKTOB MUKPOCPEABI KOMITAHHH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSTENBHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJIMTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOW MpEernojaBaTeleM TEMaTUKE WM TeMe, MOJATOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

Tema 3 Hcxoouvie nonamus mapkemunead.

Copnepxanne tembl: ConepxkaHue Tembl: OCHOBHBIE 3JIEMEHTHl PHIHOYHOTO MEXaHHM3Ma.
Tuns! peiHKOB. OCHOBHBIE PBHIHOYHBIE MIOKA3ATEIH. .

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: aKTUBHbIE, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHATUH - JEKIMS-IPE3CHTALIMSL.

Buapsl camMocTOSATENBHOW MOATOTOBKM CTYIEHTOB IO TEMeE: aHAJIWTHYECKUud 0030p
JUTEPATYPHI 110 33JaHHOM IIPETOaBATENEM TEMATUKE WIIA TEME.

Tema 4 Ilokynamenvckoe nogedeHue.

Conepxkanre TeMbl: Mojenbp MOKYyNaTEIbCKOTO TOBEACHUS Ha TOTPEOUTEIHCKOM PHIHKE.
JInyHOCTHBIE XapakTepuUCTHKU mokymarensa. [Iponecc mpuHsATHA pemieHus O mokynke. OneHka
OTHONICHHUS MTOTPEOUTENEH C MOMOIILI0 MHOTO(AKTOPHBIX MOJICTICH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI IIPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAIIHUS.

Buasl camocTosITEIbHOM TOATOTOBKM CTYJAEHTOB 10 TEME: AaHAJIUTHYECKHN 0030p
JUTEepaTyphl MO 3aJaHHOU MpernojaBaTelieM TeMaTHKE WM TeMe, MOJITOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

Tema 5 Mapremuneosas unghopmayuonnas cucmema.

Conmepxxanne  Tembl:  CTpykTypa  MapKETHMHIOBOM  HMH(OpPMAIMOHHOH  CHCTEMBI.
MapkeTuHrossie uccienoanus . [Iporecc MapkeTHHIOBOTO UCCIIEIOBAHMS.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHITHHN - JCKIHS-TTPE3CHTAIHS.

Buasl camocTosTeNnpHONH MOATOTOBKM CTYICHTOB IO TEeMe: aHAJIUTHYECKHH 0030p
JIUTEPATYPHI 110 3aJaHHOM IIPETOJaBaTEIeM TEMAaTUKE WIIA TEME.

Tema 6 MapKemuHe — OpUueHmupoearnroe cmpamecudeckoe nianupoeanue.

Conepxanue TeMbl: CyIIHOCTP MapKETUHIOBOrO IUIaHWpoBaHus. [Ipoluiecc MapkeTHHIOBOTO
maHupoBanus . CucteMa MapKETUHTOBBIX CTPATEruH . .

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TCXHOJIOTHU:. aKTUBHBIC, MTHTCPAKTHBHBIC (bOpMI)I IIPOBCACHUA 3aHSATUN - JICKOUA-TTPC3CHTA V.

Bungel camocToATENbHONW TMMOATOTOBKH CTYACHTOB [0 TeMe: AaHAJUTHYEeCKHi 0030p
JIATCPATYPhI IO 33.,[13HHOI>1 npenoaaBaTejicM TCMATUKC HJIM TEMC, MMOATOTOBKA K IMPAKTHUYCCKOMY
3aHATHUIO.



5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[lpu peanuzany AUCHUILIMHBI (MOIYJS) NPUMEHSETCS SJIEKTPOHHBIA y4eOHBIH Kypc,
pa3MeImEHHbI B cucTeMe 3JIeKTpoHHOTO 00yuenus Moodle. CamocTosTenbHast paboTa CTYIEHTOB
HEoOX0oAMMa ISl 3aKPEeIUICHUS TEOPETUYECKOTO MaTepuasa M MOATOTOBKU K pa3Nu4HbIM (hopmam
NpoBeICHUS TpakThdecknx 3aHATui. CamocrosarenbHas pabora OakaixaBpoB NpEAIONaraet
CPaBHUTENBHBIA aHAIM3 JHUTEpaTyphl MO IpobiieMaTHKe Kypca, 0030p AeI0BOM MPAKTUKH 10
3aJJaHHOW TEMaTHKE, MOATOTOBKY K IUCKYCCHSIM B ayAMTOPHUH, BBINOJIHEHHE WHIAMBHUAYaJIbHBIX
paboT 1O PENICHUIO CHUTYAIIMOHHBIX 3a/IaHUH U KeHWCOB, TIOJTOTOBKY COOOIICHUI U TIPE3CHTAIIUH 110
pe3ynbratam paboTsl. Hibke mpuBeneHbl IPUMEPHbBIE TEMbl MHIWBUIYATbHBIX U / WIH TPYIIOBBIX
coobumienuidi. bakamaBpbl Takke MOTYT TOATOTOBUTH COOOIIEHHE IO CaMOCTOSITEIHHO
chopMyIMpOBaHHOW TeMe, MpeABapUTEIbHO COIIaCOBaB €€ ¢ mpenoiaBaTeneM. Ha aynuTopHBIX
3aHATHUAX, B COOTBETCTBUHU C OOIICH JOTUKOM U CTPYKTYPOH NUCHUIUIHHBI, CTYACHTHI IPEACTABISIOT
pe3yJbTaThI CBOCH PabOTHI B (hOpME MPE3CHTAIIH.

1 CoBpeMeHHBIN MapKETUHT

2 XapakTepuCTUKAa MAPKETHHIOBOI NEATEIbHOCTH KOMIIAaHMH (Ha KOHKPETHOM IpuMepe) 3
[TpuMepsl MCHOIB30BAaHUS KOHLIEMIMU COLMAIbHO-OTBETCTBEHHOI'O MApKETUHIA B JESTEIbHOCTH
OTEUYECTBEHHBIX U 3apyOeKHBIX MPEAIPUITUN

4 Metonpl aHaM3a MapKETUHIOBOM CpeZibl KOMITAHUN

5 XapakTepucTuKa COCTaBISIOIIUX Makpocpesl B I. Bnagusocroke / IIpumopckoM kpae

6 MeTtoabl KaueCTBEHHBIX UCCIIEIOBAHUM phIHKA

7 TpeboBaHus K pa3pabOTKe HHCTPYMEHTAPHS B MAPKETUHTOBBIX HCCIIEIOBAHUSX

8 [IpeacrarieHue pe3yabTaTOB MAPKETUHIOBOTO UCCIIeI0OBaHUs (110 KOHKPETHOM Mpoodieme)

9 CerMeHTHpOBaHHE PbIHKA KOHKPETHOT'O TOBAapa/yCIyru

10 ITpoGieMbl MO3UIIMOHUPOBAHUS U JU(PPEPEHIIMPOBAHUS PHIHOYHBIX TPEITIOKCHUN

11 TIlIpeacraBneHue pe3yabraToB HCCIEAOBAHUA TOKYNATENbCKOTO TOBEACHHS (Ha
KOHKpPETHOM TOBapHOM PBIHKE

) 12 Ctpareruu u npaBuiia NOKynaTeIbCKUX PEeIICHUI

13 OueHka COCTOSIHMSI CIpoca Ha JIeJIOBOM pbIHKEe TI. BragmBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapakTepucTruKa TOBapHOH MOJUTUKH KOMIIAaHUH (HAa KOHKPETHOM TIPUMEPE)

15 VY naunslii ¥ HEyJauHbIH OPEHIMHT: IPUYHUHEI U CJIEICTBHE

16 Metoapl aHa/IM3a acCCOPTUMEHTA

17 IIpo6eMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIIAHUU

18 O630p yIauHBIX U HEYTAYHBIX HOBUHOK

19 XapakrepucTrka 11eHOBOI MOJIUTUKH NPEANPUATUS (Ha KOHKPETHOM ITPUMEpE)

20 LleHOBBIC MAaHUMYJISAIMHN Ha TOTPEOUTETHLCKOM PHIHKE

21 IIpoGneMsl ynpaBiieHUs! KaHAJIaMH PacIipeIeIeHUs

22 KomrmuiekcHbIE KaHaAJIBl COBITA — IPUMEPHI UCTIOJIb30BaHUS

23 OnToBast ¥ pO3HUYHAs TOPTOBJIS: TEHAEHIUN PAa3BUTHS

24 lHHOBalMM B PO3HUYHOM TOProBiie

25 CoBpeMEHHBIE CUCTEMBI TOBAPOABUKEHNUS

26 HoBble TEXHOJOTHH MPOABIKEHHS TOBAPOB/YCIIyT

27 IIpobaeMbl yripaBiieHUs CTUMYIUPOBAHHEM COBITA

28 Ucnonp30BaHNEe HHCTPYMEHTOB IPSIMOTO MapKETUHTA B AESITEIbBHOCTU MPEANPUATHIA

29 BHYTpeHHUI 1 UHTEPAKTHBHBIN MapKETHHT B cepe yCayr

30 KpocckynpTypHBbI€ pa3andusi B MEXIYHAPOJIHOM MapKETUHTE

KoHTponbHBIE BONPOCHl Ui CAMOCTOSITENIHOW OLIEHKM KadecTBa OCBOCHUS Y4eOHOM
mucuuruiHel [Ipu paGotre ¢ y4eOHON JHMTEpaTypoil, METOIUYECKUMH MOCOOMSMHU U JPYyTUMHU
MCTOYHUKAMU MH(POPMAIMH B MPOLIECCe MOATOTOBKHU K ayIUTOPHBIM 3aHITHUSIM U MPOMEXKYTOUHOM



aTTeCTalliu MO JAWCIUIUINHE, OakanaBpaM pPEKOMEHAYeTCs CIeIyIOIIUil MepedeHb KOHTPOJBHBIX
BOIIPOCOB.

1 Yto Takoe MapKeTHHI?

2 KakoBa poJib U 3Ha4€HHE MAapKETUHTa JJIs IPEeANPUHUMATEIbCKOM 1€ TENbHOCTH?

3 KakoBo cojiep;kaHrue MapKETUHTOBOM AEATEIbHOCTH NPEANPUATUIA?

4 Ha3oBuTe OCHOBHBIE KOHLENIMH YIPAaBICHUS NPEANPUHUMATEIBCKON IESATEIBHOCTBIO.
[TosicHuTEe OCHOBHBIE IPUHIUIIBI MAPKETHHTA.

5 Kak MapKeTHHT CBsI3aH C MPOU3BOACTBOM, C JIPYTUMH (YHKIMOHATBHBIMU O0JIaCTAMU
KOMITAaHUH?

6 Uto Takoe KOMIUIEKC MAPKETUHTa, KAKOBBI €I0 OCHOBHBIE 3JIEMEHTHI?

7 ChopmynupyiTe 3a1a4u MapKETUHTa, COOTBETCTBYIOIIHNE PA3IMUHBIM COCTOSIHUSAM CIIpOca
Ha pbIHKE.

8 B 1uem 3akmrouaercst ynpaBieHUE MapKETUHTOM?

9 HMaiite onpeneneHne «MapKeTUHroBas cpenay». Kakossl ee coctasistomue?

10 IMepeuncimure dakTopbl Makpocpeasl. Kak OHU BIHSIIOT HA JESTSIIBHOCTHK OMITAHUN ?

11 KakoBbl OCHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 PacckaxuTte 0 TUnax KOHKypeHiuu. Kak nccienoBaTe KOHKYPEHTHYIO cpeay?

13 OnumuTe kiaccu(UKaInio peIHKOB, TOSICHUTE OCOOCHHOCTH pa0OTHl HA KaXKIOM U3 HUX.

14 UYro takoe BHyTpeHHss cpeaa ¢upmbl? HaszoBure QakTopsl, YyIpaBiseMmble U
KOHTPOJINPYEMBIE MAPKETHHIOM.

15 TlosicHuTe TUIBI OPTAaHU3AIMOHHBIX CTPYKTYP MapKETHUHIA.

16 Kak npoucxoaut B3aumojeiictBue GpUpMbl ¢ MApKETHHIOBOM cpeoit?

17 YUro takoe mapkeTuHronas nHpopmannonHas cuctema (MIS)? B uem ee HazHaueHue?
Kaxk ona neiictByet?

18 KakoBbI OCHOBHBIE HallpaBJIE€HUSI MAPKETUHIOBBIX UCCIIEI0BAHUI?

19 Onuiure nporecc MapKeTUHIOBOTO UCCIIEOBAHMUS.

20 IMosicHuTe JOCTOMHCTBA U HEJAOCTATKU MEPBUYHON U BTOPUYHON MH(POPMAITUH.

21 Ha3oBuTe BO3MOXKHBIC HCTOYHUKH BTOPUIHON MHPOPMAITUH.

22 IlepeuncnutTe OCHOBHBIE METOIbI TIOTYUYCHHSI IEPBUYHON WH(MOpMAITUN

23 B yem CyTb KaueCTBEHHBIX M KOJMYECTBEHHBIX METOAMK MAapKETHHIOBBIX

UCCIIEIOBaHUI?

24 Kakue TUIIbI BHIOOPOK MCTIONB3YIOTCSI B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX?

25 B ueM BaKHOCTb CTPATETHUECKOTro IUIaHa sl pupmb1?

26 OnumuTe Ipouecc CTPaTernyecKoro MiIaHMPOBaHUS MapKETUHTa.

27 Yro npeacrapnsiet codoir SWOT — ananuz?

28 Pacckaxute 0 METoJlax aHajm3a «Ou3Hec — mopTdemns».

29 [IlpuBeguTe mnpUMEpPHl HCHOJB30BAHUS CTPATETMl B COOTBETCTBUM C MAaTpHULECH
BO3MO>KHOCTEHN «TOBAp - PIHOK»

. 30 HazoBuTE OCHOBHBIE 2JIEMEHTHI IPOTrPAMMBI MApKETHUHT .

31 KakoBo Ha3HaueHue M1aHa MapKeTUHra? ONUIINATE €ro pa3iessbl.

32 IlepeuncauTe BUABI MapKETUHIOBOI'O KOHTPOJISI U €r0 3aJa4H.

33 Yto Takoe cCeTMEHTHPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnuumuTe IpoLecc CerMeHTaluu.

35 IlepeuncnuTe OCHOBHBIC KPUTEPUU CETMEHTHPOBAHUS MTOTPEOUTEIECKUX PHIHKOB.

36 1o KakuM KPUTEPHSIM CETMEHTHUPYIOT PHIHKHA OPTaHW30BaHHBIX TOTPEOUTENCH?

37 Kak BbIOpaTh nepcreKTUBHBIE AT PUPMBbI CETMEHTHI?

38 Pacckaxkute O Tpex CTpaTerusx oxBaTa pbiHKA. Kakuwe (akTOpbl BIUSIOT Ha BBIOOD
crparerun?

39 Yto Takoe «IO03UIMOHUPOBAHHUE TOBapa»?

40 KaxoBbl OCHOBHBIE LIIaTH MpoLecca MO3UIMOHUPOBAHUS?

41 Tlepeuncnaute BO3MOXKHBIE CTPATETUH MO3UIIMOHUPOBAHUS.

42 Y1o noHMMAETCs MO «IOKYNaTeIbCKUM MOBEIEHUEM»?

43 OnuiuTe MOoIeNIb MOKYNaTeIbCKOTO MOBEACHUS.



44 HazoBuTe TICHXOJIOTMYECKHE IIEPEMEHHBbIE, BO3JCHCTBYIOIIME HA IIOBEJIEHUE
nokymnaresneil. Kak nposisisiercs ux BiusHue?

45 HazoBuTe couuangbHble (PAKTOPHI, PACKPOWTE HX BIUSHHE HA TOKYIATEIbCKOE
MIOBE/ICHNE.

46 Kak nposiBIISIeTCsl BIUSIHUE CUTYalu?

47 PacckaKuTe 0 IpoLECcCe NPUHATHS O TIOKYIIKE.

48 Ot 4ero 3aBUCHUT TUI PEUICHMSI O TIOKYIIKE? peaKkus Ha MOKYIKY

49 Kak yCKOpUTb BOCIIPHUSATHE HOBUHKH?

50 PacckaxwuTe 0 THIax OpraHU30BaHHBIX TOTPeOUTENEH.

51 KakoBbl 0COOEHHOCTH UX CIIPOCA U TTOBEACHUS B MPOIIECCE 3aKYIKH?

52 Yrto Takoe «ueHTp mo 3akynkam»? Kak npoucxoAauT B3aMMOACHCTBUE MEXAY €ro
qjieHaMu?

53 KakoBbI OCHOBHBIE 3Talbl MPOLIECCa TPUHATHUS PEMICHUS O 3aKyIKe?

54 OxapakTepu3yliTe TUIIMYHBIE CUTYALUH 3aKYIIOK B IPOMBILIJIEHHON CpeJeE.

55 Pacckaxute 00 OCHOBHBIX CIIOCO0ax cOBepIIeHHS 3aKynok. [IpuBenure npumepsl.

56 [Ilepeuncnute (HakToOpbl, BIUSIONIME HA IOKyHaTelbCKOEe TOBEIEHUE Ou3Hec —
noTpeOuTenei.

57 Yto moHMMaETCs 01 TOBapoM B MapkeTuHTe? KakoBbI TpH ypOBHS TOBapa.

58 IlepeuncnuTe OCHOBHBIE JIEMEHTHI TOBAPHOM MOTUTUKH (PUPMBL.

59 Pacckaxwure o Kiaaccu(uKauy noTpeduTenbCckux Toapos. Ha uem ona ocHoBana?

60 HazoBuTe Kjacchl TOBAapOB IMPOM3BOACTBEHHOTO Ha3zHaueHUs. KakoBbl 0COOCHHOCTH
MapKeTHHIa AJIs KaXKA0ro kiacca?

61 Yrto Takoe TOBapHas HOMEHKJIAaTypa, acCOPTHUMEHTHAas TIpyMma, acCOPTUMEHTHAs
no3unua? KakoBbel mapaMeTpbl HOMEHKIATypbl?

62 B ueM npenmMyniecTBa U HEAOCTATKU Pa3JIMYHBIX BAPUAHTOB TOBAPHOI'O ACCOPTUMEHTA?

63 Yto 03HauaeT NoHATHE «TOproBas Mmapka»? Ha3zoBute ee aeMeHThI

. 64 Kakue ycnoBus 01aronpusTCTBYIOT IPUCBOCHUIO OpeHa’?

65 IlepeuncauTe TUIIBI MAPOYHBIX HA3BAHUU.

66 Pacckaxnte 00 OCHOBHBIX ()YHKIIUSX YITAKOBKH.

67 OnuiuTe CTaJuu XU3HEHHOTO LUKJAa TOBapa. YKaXUTe OCOOCHHOCTH MapKETHHTra Ha
Ka)XJ10M U3 HUX.

68 UTo moHMMaeTcs o1 TOBapOM — HOBUHKOM?

69 C xakumHu LensaMu paspadateiBatoTcsi HOBUHKU? [loueMy Tak 4acThl Heygauu?

70 OnumuTe cTaguu npoiecca pa3paboTKu TOBapa — HOBUHKHU.

71 UYro Takoe KOHKYpPEHTOCHOCOOHOCTH ToBapa? Ilepeuncnure OCHOBHBIE MOKA3aTEIH
KOHKYPEHTOCTIOCOOHOCTH.

72 Kak o1eHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOT'O TOBapa?

73 Pacckakute 0 3HaUE€HUU LIEHBl B MApPKETHUHTE.

74 Yto BKIIIOYAET B ce0s pa3pabOTKa IIEHOBOU MOTUTUKU?

75 Ha3oBuTe BHYTpEHHUE U BHEIIHUE (DaKTOPHI, BIUSAIONINE HA PEIICHUS T10 [IEHAM.

76 UTo Takoe «31acTUYHOCTh cripoca»? OT uero oHa 3aBUCHUT?

77 TlosicHuTe BO3MOXKHBIE 11eNU 1IeHooOpa3oBaHus. Kakum OyneT ypoBeHb LIEHBI B KaXKI0M
ciayyae?

78 [IpowsmrocTpupyiTe MPUMEHEHUE OCHOBHBIX METOJ0B YCTAHOBJICHUSI UCXOITHOM II€HBI

. 79 Pacckaxxute 0 IEHOBBIX CTPATETUIX HAa TOBapbl — HOBUHKU. [IpuBeauTe mpumepsl

80 Kak ycraHaBauBaroTCs ILI€Hbl Ha TOBapbl OJHOW ACCOPTUMEHTHOM TpYIIbI, Ha

JIOTIOJTHSIIOIIME TOBAaphl. HAa 00s3aTeIbHbIE TPUHAICKHOCTH?

81 Pacckaxkute 0 BOBMOXKHBIX CIIOCO0aX U3MEHEHUSI UCXOHBIX IICH.

82 Uro mnoHumaercs moxa pachpeneneHueM ToBapa? KakoBa OCHOBHas —3ajada
pacrnpeneneHus?

83 HazoBure (hyHKIIMU KaHAIOB paclpeaeneHusl.

84 OxapakTepusyiTe npsMbie, KOCBEHHbIE U KOMILJIEKCHBIEC KaHAJIbI PACTIPEICIICHHUS.

85 Kakwue ¢dhakTopsl BIUSIOT HA CTPYKTYPY KaHana?



86 Pacckaxkute 0 cTpaTerusx cObita.

87 B dyem paznuuus MEXAYy TpaJWLMOHHBIMU KaHalaMH cObITa, BEPTHKAIBHBIMU U
TOPU30HTAJIbHBIMU MAapPKETUHIOBBIMHU CHCTEMaMu?

88 IlpuBegure mpUMEpPbl HCIOJIB30BAHUS  PA3NUYHBIX  CTPATETMd  PO3HUYHBIMU
MTOCPETHUKAMU.

89 Ha uem ocHOBaHa KJIacCU(HKAIMS ONTOBBIX MOCPEIHUKOB?

90 B uem cMBICT KOHIETIINY HHTETPUPOBAHHOHN (PU3HUECKON AUCTPUOYIUH?

91 Ha3zoBute nepeMeHHbIE, OMPEIEISIONINE YPOBEHb OOCTYKIUBAHUSI.

92 Y10 noHUMAETCs OJI MOHSATUEM «IIPOJBUKEHUE» ?

93 Ha3oBHUTE OCHOBHBIE METO/IbI IPOABUKEHUS.

94 Yto Takoe KOMMYHUKALIMOHHAs MOAUTHKA? KakoBbI ee BO3MOKHbBIE LIETU?

95 Kak n3MeHstoTCsl METO/bl IPOABMIKEHNUS B COOTBETCTBUU cO cTaausaMu JKI[T?

96 Kakue (hakTophl ONpeACNISIIOT KOMMYHUKAIIMOHHYIO TTOJTUTHKY ?

97 Onumute nporuecc pazpadoTKu MapKETHHIOBOMH KOMMYHHKALIUU

. 98 Kak onpenenuthb O10/KET Ha MPOJABUIKEHNE?

99 B ueM cMBICI HHTETPUPOBAHHOIO MOAX0A K MIPOJIBHKEHUIO?

100 [Toyemy CIIO’KHO OLIEHUTH SKOHOMHUYECKYIO 3(h(PEeKTUBHOCTH KOMMYHHKAIIMN?

101 Ilepeuncnute BO3MOKHBIE LIEJN U 3aa4U PEKIIAMBI.

102 Pacckaxkurte 0 IUIAaHUPOBAHUM PEKJIAMHON KaMIIaHUU.

103 Kakue HOocuTenu pekiambl BaM U3BECTHBI? JlaiiTe X XapaKTepUCTHUKY .

104 TTosicauTe TIporiecc Co3aaHms peKiIamMHbIX oOpamieHnid mo moaenu AIDA. Kak MoxxHO
YCUJIUTH BO3/ICHCTBUE 0OpaleHunit?

105 Kak o1ieHUTh pe3yabTaThl pEKJIIAMHONW KOMITAHUH?

106 Pacckaxxute 0 BOBMOXKHBIX CITOCO0aX M 00BEKTAX CTUMYJIUPOBAHUS.

107 Kakue npoGiieMbl MOTYT BO3HUKHYTH Yy (UPMBI NPH JJIUTEIHHOM HCIIOJIB30BAaHUH
CTUMYJIOB?

108 ITosicauTe 0COOEHHOCTH MIEPCOHANTBHOMN MPOJAXKH.

109 OnuimmTe npouecce IIaHUPOBAHUS IEPCOHATBHBIX MPOJIAXK.

110 B kakux ciydasx I€JIecO00pa3HO HCIOIb30BaTh TOT WM HWHOW THIT TOPTOBBIX
paGotHukoB? [IpuBenuTe npuMepsl.

111 Pacckaxxure 0 MeTOAaX MEPCOHAIBHBIX MPOAAK.

112 KakoBbI c1tocoObI MOTHBAITUH TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTH PR Kak HHCTpyMEeHTa MapKeTHHIOBOM KOMMYHHKALIUU?

114 KakoBbl MpUUMHBI BHIXO]a KOMITAHUN Ha MEKYHApPOIHBIA PHIHOK?

115 JlaiiTe XxapakTepUCTUKY CTPATETUAM MEKyHAPOJHOTO MAapKETUHTA.

116 HazoBuTe OCHOBHBIE HAIpaBICHUS TOBAPHON NOJUTHUKUA B MEXIYHAPOIHOM
MapKETHHTE.

117 B yem crnemnmduka OCTalbHBIX JIEMEHTOB KOMILJIEKCA MapKeTWHIa Hpu pabore Ha
BHEUTHUX PbIHKaX?

118 TIloscHUTE OCHOBHBIE XApPAKTEPUCTUKK Yyciayrd. Kak OHM BIMSIOT Ha 3a7adu
MapKeTHHra?

119 KakoBbI COCTaBISIONMINE KOMIUIEKCAa MAPKETHHTA YCITYT?

120 Pacckaxure o crieruduke MapKeTHHTa B HEKOMMEPUYECKOH chepe.

OcobeHHOCTH OpraHu3anuu OOydeHHUs i JIMI C OrPAaHHYEHHBIMH BO3MOXXHOCTSIMHU
3M0pOBbsi U MHBaINAOB. [Ipu HeoOxomumocTn 0OydaromMMcsl M3 YMCia JIMI ¢ OTPaHUYEHHBIMU
BO3MOXKHOCTSIMM 3JI0pPOBbSl M HHBAIMUJOB (IO 3asBICHHUIO OOYyYarolIerocs) MpeaoCTaBiIseTCs
yueOHass MHPOpManusi B JOCTYIMHBIX (OpPMax C Y4ETOM WX WHAMBHIYAJIbHBIX TCHXO(PH3NUECKUX
0COOCHHOCTEH: - I JIUI[ C HAPYLIECHUSIMU 3pEHUs: B TIeYaTHON ¢opMe yBEIMUEHHBIM MIPUPTOM; B
dopMe  SIEKTPOHHOTO JOKYMEHTAa; WHAWBUAYAJbHbIE KOHCYIBTAllMM C  IPUBICUYCHUEM
TU(dIOCYpIONIEPEBOIUNKA; WHANUBUAYAIbHbIE 3aJaHMs, KOHCYJAbTAlMM M Jp. - IS JIML C
HapyUICHUSIMH cllyXa: B meyaTHOU (opme; B popMe AIIEKTPOHHOTO JOKYMEHTA; WHANBUAYATbHbBIE
KOHCYJBTAllMM C MPUBJICYEHUEM CYPIONEPEBOAUNKA; UHAUBUIYaJIbHbIC 3aJaHUsI, KOHCYJIbTAllUUu U
Ip. - JUIA JIMIl C HapyLIEHUSIMU OMOPHO-IBUTATEIBLHOrO ammapara: B meyaTHou dopme; B Gopme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JISl JUI[ ¢ OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HEeoOXx0MMOCTH 00YHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaOLIErocs) NpeAocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ ydeToM UX UHIAWBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBETHYEHHBIM pudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 3aaHUs, KOHCYJIbTAUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHUBU]TyaIbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/IaHUS,
KOHCYJIbTAIlMH U JP.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oH] OLEHOYHBIX CPEACTB /JIA NMPOBeACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUUILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUM IUITAHUPYEMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYIIO) cO3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEISIONIUE MPOLEypPhl OLICHUBAHUS 3HAHUM, YMEHUNH M HABBIKOB,
a TaKkKe KPUTEPHUM M IO0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YMEHUH, HABBIKOB U
XapaKTepU3yIOIUE ATAIbl (POPMHUPOBAHUS KOMIIETEHIIUI B MpOIlecce OCBOEHUS 00pa30BaTEeNbHON
MpOTrpaMMmBbl, ipectanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00ecneuyeHrue TUCIUIJINHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1. lonyobkoBa E. H. HWHTEIPUPOBAHHBIE MAPKETHUHI'OBBIE
KOMMYHUKAILIUUN 3-e u3za., mep. U non. YUYeOHUK M MPAKTUKYM JUTsI BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum pgoctyna: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

2. I'pymenko B.M. DOBomoumss Bocnpusitus MapkeTuHra. I[IpoektupoBanue
MapKETHHTOBOM CTpaTeruu : YUeOHO-MEeToAudYecKas IuTeparypa [DIeKTpOHHBIH pecypc|
NH®PA-M - Pexxum noctyma: http://znanium.com/catalog/document?1d=339003

3. Kuumenko JI. B. Mapketunr B cdepe ycnyr : YueOHUKY U yueOHbIE TOCOOUS TSl By30B
[DnexTponnslii pecypc] - PoctoB-Ha-Jlony| Taranpor : KOxuslit penepanbueiii yausepcuter , 2019
- 111 - Pexxum nocryma: http://biblioclub.ru/index.php?page=book red&id=577773

4.  MopozoB KO.B. OcHoBbl MapkeTuHTa : YueOHOe mocobue [DneKTpoHHBIH pecypc] :
JamkoB u K , 2018 - 148 - Pexxum moctyma: http://znanium.com/catalog/document?id=87376

5. PookukoBa T.H. AHanmuTHYeCKUM MapKETHHT: YTO JOJKEH 3HaTh MAapKETHHIOBBIN
aHATHUTUK : YueOHoe nocobue [dnexTponnslii pecypc]| : UHOPA-M , 2020 - 288 - Pexxum nocrymna:
http://znanium.com/catalog/document?1d=350670

7.2 /[onoanumenvnas numepamypa

1. I'epacumoB b.1., MosroB H.H. MapkeTuHroBble HCCI€JOBaHUS PBIHKA : Y4eOHOe
nmocobue [DnexktpoHHbld pecypc] : Dopym , 2020 - 336 - Pexum goctyma:
http://znanium.com/catalog/document?id=352944



2. Jlyxnosa H. B. MapkeTuHroBsle KOMMyHHKaIMK [ DIE€KTPOHHBIN pecypc] , 2016 - 141 -
Pexum noctyna: https://lib.rucont.ru/efd/634955

3. Jlykuna A. B. Mapketunr : Yue6Hoe nocooue [DnexktpoHHslil pecype] : @opym , 2020 -
240 - Pexxum moctyma: http://znanium.com/catalog/document?id=354829

4. Jlykuna A. B. MapkeTuHr TOBapoB | yCIyT : Y4eOHoe mocobue [ DIeKTpOHHBIN pecypc]
: @opym , 2019 - 239 - Pexxum goctyma: http://znanium.com/catalog/document?id=339414

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npogheccuonanvHvle 0zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. OnextpoHHass Oubnuoreunas cucrema «PYKOHT» - Pexum pnocryna:
https://lib.rucont.ru/

2. OnexkTpoHHas OMOIMOTEYHAsi cUCTeMa «YHUBEpCUTETCKas OMOIMOTEeKa OHJAMH» -
Pexum noctyna: http://biblioclub.ru/

3. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

4. OnexktpoHHO-OnOMHoTeuHass cucreMa (OBC) coBpemeHHOW y4eOHOW M Hay4dYHOU
JIUTEpaTypsl [DNeKTpoHHBIN pecypc] pexum nocrtyna: http://www.knigafund.ru/

5. DOneKTpOHHO-0MOIMoTeuHast cuctemMa usnatenberBa "FOpaiit" - Pexxum mocryna:

https://urait.ru/
6. Open Academic Journals Index (OAJI). [Ipodeccuonanbras 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NIPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

IIpoekrop

Hocka aynuropHas JJA-8MI]

Hoyt06yx HP 250 G3

DKpaH HaCTEHHBIN pyJIOHHBIN
IIporpaMMHoe obecrieueHue:

Microsoft Office 2010 Standart
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OKOHOMUKHU 1 CEPBUCA

KA®EJIPA MAPKETUHI'A 1 TOPT'OBJIN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

MAPKETHUHI'

Hanpasienue u HanpaBiIeHHOCTD (TIPOQUIIH)
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2019
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

42.03.01 «Pexnama u ¢ | IIKB-3 : Ciocoben npumensts ocH | IIKB-3.1k : Mcnionp3yeT 0OCHOBHbIE MapKETHHIOB
BSI3M C OOILIECTBEHHOCT | OBHBIC TEXHOJIOT'MH MapKETHHIOBBI bI€ HHCTPYMEHTHI TIPH IUTAHUPOBAHUH POU3BOJIC

BIO» X KOMMYHHUKaIU{ 1Tpu pa3paboTke TBa U (WJIK) pearn3aluy KOMMYHUKALMOHHOTO I
(Bb-PK) H peaIn3alui KOMMYHHUKAIIHOHHOT ponykra
0 IpOJyKTa

[IKB-3.2x : [IpuHuMaet yyactue B OpraHu3aIliu
1 BBINOJIHEHUH MApKETUHIOBBIX UCCIIEIOBAHNUIA,
HaIpaBJICHHbIX Ha Pa3pabOTKy U peanu3anuio Ko
MMYHHUKAIOHHOTO TIPOIyKTa

IMKB-3.3k : OcymecTBiseT MOHHTOPHHT 00paTH
OH CBSI3H C Pa3HBIMU LEJIEBBIMU TPYIIIIAMH

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTAaHHOM 3Tale B ClIydae, €ClIU MOTy4YeHHBIE
PE3YIbTAThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-3 «CrniocoGeH mpuMeHsATh OCHOBHBIE TEXHOJIOTHH MapKETHHTOBBIX
KOMMYHUKAIMH IPU pa3pabOTKe U peaan3alii KOMMYHHKAIIMOHHOTO MPOIYKTay

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

PeSyJ’IBTaTI)I O6y‘ICHI/I$I 110 JUCHUIIIIUHE

T
Kox i popmymuposka uaaukar | K " Kputepuu onieHuBaHus pe3ysbT
Opa IOCTIKEHHs KomneTeHuun | 04 | aToOB 00yUYeHUS
pe Pesynprar
pe
3_
3_
Ta
Ta

[IKB-3.1k : Mcnionb3yet ocHOB

HbIC MAPKETUHIOBLIC HHCTPYME P 3H 3HaeT METOAUKU OPraHU3aLUH
OCHOBHBIC METOAUKU MAapKECTHUH

HTBI TP NIJIAHUPOBAHUU 1Tpou3B | /] a" o M IIPOBEICHHS MapKETHHIOBBIX
TOBBIX HCCJIEJOBaHUM .

OJICTBA U (MJIM) peasIu3ali KOM ue UccleI0BaHuN

MYHHUKALMOHHOI'O IIPOJTyKTa

—

IIKB-3.2x : [Ipunumaer yyactu
€ B OpTaHMU3aINY U BBIIOJTHEHU v
U MapKeTHHTOBBIX HCCIIEI0BaHH
i, HaNpaBJIEHHBIX Ha pa3paboTK eH
Y U pea3aliio KOMMyHUKalN ue
OHHOTO IIPOAYKTa

HCII0JIb30BATh Ha MPAKTUKE OCH
OBHBIE METOANKHA MapKETHHIOB
BIX HCCJIEJOBAaHUH

S

OnbIT NPOBEACHUS MAPKETUHTO
BBIX MCCIICIOBaHUI

R

INKB-3.3k : OcyuiecTBisieT MOH P H Brnaneer komnereHUUsAMY NIPOB

UTOPHUHT 0OPaTHOM CBSI3H C pa3 1 aB | OCHOBHBIMH METOIHKAMH MapK €/IeHHS Pa3NUIHBIX (OPM B MET

HBIMH II€JIEBBIMU TPyTHaMU 3 Bl | ETHHTOBBIX HCCJICAOBAHUH 0JI0B MAPKETUHTOBBIX UCCIIEIOB
KU aHui

Tabnuma 3anmomaHsAETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpamMmbl AMCIMITLTAHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI TIpoMeskyTouHas at
Texyuuii KOHTPOJIb
TecTaIus
3aouHas popma oOydeHHUs
Pl 3HaHME : OCHOBHBIE METO Cob C
BaHH MHCOK BOII B
JUKU MapkeTHHroBbx ucc | 1.1. Mapkerunr — duoc 0beceIoBaHNe COK BOTIPOCO
JIeIOBaHUI 0(ust COBPEMEHHOTO OU3H
cca. Tecr Crrcok BOmpocoB
1.2. MapKeTHHIOBast cpert CobecemoBanue Crucok BOmpocoB
a: aHaJIM3 U B3aUMOAEHCT
BHE. Tect Crmcok BOIpocoB
CobecenoBanue Crucok BONpocoB
1.3. Ucxonuble nOHATHSA
MapKeTHHTA.
Tect CHmcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.4. TTokynarenbsckoe 1moB
e/IcHHe.
Tect CHrcoK BOIIpocoB
CobecenoBanue Crnucok BOIpocos
1.5. MapkeTHHroBast HH()
OpMaIHOHHAs CHCTEMA.
Tecr Crucok BOpocoB
1.6. MapKeTHHT — OpHEHT CobecemoBanue Crucok BOmpocoB
HPOBAaHHOE CTPATETUIECK
0€ IVTAaHMPOBAHME. Tect CIHCOK BOIIPOCOB
P12 YMenue : ucnosip3oBath H | 1.1. MapkeTuHr — duiioc
a MPaKTHKE OCHOBHbBIE M€ o¢us coppemennoro 6usH | Tecr Criucok BONpocos
TOJVIKH MapKETHHTOBBIX U | eca.
cenenoBaHuM 1.2. MapkeTuHroBas cpes
a: aHanm3 W B3aumozeiict | Tecr CHmcoK BOIpOCOB
BHC.
1.3. Ucxoaubie NOHATHSA
Tect Cr1cok BOIpocoB
MapKeTHHTA.
1.4. TToxynarensckoe 1moB
Tecr Crucok BOMpocoB
e/IcHHE.
1.5. MapkeTuHroBast uH
p ¢ Tecr CHmcok BOIpocoB
OpMAaIHOHHAsI CHCTEMA.
Pa3noypoBHeBbIe 3a CIIHCOK BOMPOCOB
1.6. MapkeTHHT — OPHEHT | nauy u 3amaHus
HPOBAHHOE CTPATETHIECK
0€ IIIAHMPOBAHKCE. Tecr Crucok BOIpOCoB
PI3 HaBpiku : OCHOBHBIMU M€ Cob C
TOJIAKAMH MApKETHHIOBEI obecenoBaHue MIICOK BOTIPOCOB
X MCCIIeI0BAHMIT 1.1. MapkeTHHT — ¢uiioc
oHs COBpeMEHHOTO OM3H
eca Tect CHmcok BOIIpocoB




1.2. MapkeTuHroBas cpe
a: aHaJIU3 U B3aUMOJCHCT

CobecenoBanue

Crucok BOIpocoB

BHC. Tecr Crrcok BOmpocoB
1.3. VlcXoJHble HOHATHS CobecemoBanue Crucok BOmpocoB
MapKeTHHTA.
Tecr Crucok BOmpocoB
CobecenoBanue Crucok BONpocoB
1.4. IToxynarenbckoe 1MoB
e/IcHHE.
Tect CHmcoK BOIIPOCOB
CobecenoBanue Criucok BONnpocos
1.5. MapkeTtunroBast HH}
OpMaIHOHHAsI CHCTEMA.
Tect CHmcok BOIIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanne Cr1cok BOIpocoB
HUPOBaHHOE CTPATETHYCCK
0€ NIIAHMPOBAHHC. Tecr Crrcok BOmpocoB

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XKEHHOW B Oamnax. MakcuMmanbHas cymma OaijioB Mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

KagecTBO chopMupOBaHHOCTH KOMIIETEHIIMI Ha JaHHOM 3Tale OLICHUBAETCs M0 pe3yIbTaTaM
TEKYIIMX U MPOMEKYTOUYHON aTTeCTallUi KOJIMYECTBEHHON OLICHKOMW, BBIPAKEHHOM B OaJuIax,
MaKkcuUMajbHasi cymMmma O0aJlioB mo aucturinHe pasHa 100 6ammam.

Tabnuna 4.1 — Pacnipenenenue 6amioB mo BuaaM yueOHON AeITeTbHOCTH

O1neHouHOE CPeaCTBO
Pa3znoy B
Buy yuebHoii nesarenbHOC [Copec P pPOBHEB OIpo
ede CBI K 3
™ enosan| Tectsr (b bl 3a]a HUtoro
patsl K3ame
ne M H 337
HY
aHUs
Jlexuun 10 10
[pakTryeckue paboTh 40 40
CamocrosTenbHas padora 30 30
[IpomexyTounas
POMEAEY 20 20
aTTecTanus
Hroro 100

CymMma 6amioB, HAOpaHHBIX CTYACHTOM IO JUCIHUIUINHE, IEPEBOJIUTCS B OIICHKY B COOTBETCTBHH C
Ta0IULEH.

CymmMma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.



Cymma anioB

10 JUCHHUITIINHE

OLneHka 1o NpoMexy
TOYHOH aTTeCTAIluN

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMPIpOBaHHOCTI/I KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«re 3auTeHo» / V crynenra He c)OPMUPOBAHBI AUCIHUILIMHAPHBIE KOMIIETEHIIMH, POSBIAETCS HEI0
or 41 no 60 «HEYJIOBJICTBOPUTENb | CTAaTOYHOCTH 3HAHWMU, yMEHUM, HABBIKOB.
HO»
«HE 3a4TeHO» /
JlucryIuimHapHble KOMIETEHIIMH He c(OPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM
ot 0 10 40 «HEYJIOBJICTBOPUTEID

HO»

MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 IlpumepHBbIii NepevyeHb BONPOCOB 10 TeMaM

Cnucox BOIIPOCOB K YCTHOMY codece10BaAHUIO

0NN DN A W~

. CymHocTh ¥ 3a71a4i MapKeTHHTa, OCHOBHBIEC TOHSATHS

. OBoumonus 6a30BBIX KOHLENIIMNA MapKeTHHTa

. Kommnekc mapketusra u ero cocrasistomue (4 Ps)

. MapkeTnHroBas cpesa: CymHOCTb U XapaKTEPHCTHKH

. CerMeHTHpOBaHUE PHIHKA: CYLHOCTb, IPUHLIUIIBI

. Ilo3unuonnpoBanue: CynHOCTh, 3HAYCHNE

. MapketuHropas nHQOpMaMOHHAs CUCTEMa: CYIIIHOCTh, OCHOBHBIE 3JIEMEHTHI
. HOKyHaTeJIBCKOC MOBCACHHUE: CYIITHOCTD, IIPUHIIUIIBI TIOHUMAaHUWA

9. Mojienb MOKynaTeabCKOro MOBEICHUS

10. CymHoCcTh MAPKETHHT — OPUEHTUPOBAHHOTO TUIAHUPOBAHUS

11. IIpouecc cTparernueckoro MmIaHuPOBaHUS

12. MapkeTHHrOBbI} IIJIaH: HA3HAUYEHHUE U CTPYKTypa

13. ToBapHas MOJIUTUKA: HIEMEHTHI, TPUHIIUITE (JOPMUPOBAHUS

14. llena u ee 3HaUeHUE B MAPKETUHTE, B OOIIEH CTPATETUH KOMITAHUH
15. CymHOCTb IEHOBOM MOJIUTUKHU

16. Ilenu, 3a1aun 1 OCHOBHBIE BJIEMEHTBI PACTIPEACICHUS

17. ®yHKIMK KaHAJIOB pacipeaeIeHus

18. Bunbl kaHaJIOB pacrpenencHus

19. TloHsATHS «IIPOABUKEHHUE), «KMAPKETUHTOBAsi KOMMYHHKALUS»

20. Mojaenb MapKETHUHIOBOM KOMMYHUKAIIUU

21. MHCTpyMEHThI MApKETUHIOBBIX KOMMYHHKAIUI

22. Tlogxons! K onieHKe 3 (HEKTUBHOCTU MPOABHKEHUS.
XapakTepucTUKa OCHOBHBIX HHCTPYMEHTOB MPOIBUKECHHS

Kpamkue memoouueckue ykazanus

Bo Bpems coOecenoBaHusi CTyJEHTHl AKTHBHO OTBEYAIOT HAa BOMPOCHI,
MpeABAPUTENILHO MOATOTOBUBUIUCH MO KAXA0W TEME.




IlIkana oyenku
IIxana oneHKu

Ornenka Bamasr Ormnucanue

BEICTABIISICTCS OaKanaBpy, €CJIM YeTKO M IIPaBIIIBHO OTBEYAJI Ha BCE BOIPOCHI, IaBaJl pa3BEPHYTHIH
5 9-10 W apTyMEHTHPOBAHHBIN OTBET 110 Ka)KIOMY BOIPOCY, IIOKA3bIBas IIMPOTY U NIyONHY 3HAHUI, B OTBE
Tax yMeJo UCIO0JIb30BaJl HOPMATHBHBIC U IIPABOBBIC JOKYMEHTHI

€CJIM IPABUJIIBHO OTBE€YAJI HA OOJIBIINHCTBO BOIIPOCOB U MOAKPEIIIAT OTBET 3HAHUSIMU HOPMATHBHBIL

4 6-8
X U MIPaBOBBIX JOKYMEHTOB
3 35 €CITH XOPOIIIo OTBEYAT Ha Bompockl (He MeHee 40 %) , mpu 0TBETaxX HA HEKOTOPBIC HCIIOIB30BAl HOP
- MaTHUBHBIE U IIPABOBBIE TOKYMEHTBI
2 0-2 ecni oTBevas Ha Bompockl (MeHee 10 %)

5.2 Ilpumepnbl TECTOBBIX 3aJaHU

Tecr k Teme 1

1. B ocHOBE MOHATHUS «MAPKETUHT» JICKUT

1)opreHTaus Ha HYX/Ibl U TOTPEOHOCTHU MOKYyIaTesnen

2)pexsiama U CObIT FOTOBOM NMPOIYKIHUU

3)MaKkcUMaIbHOE MCIIOIb30BaHUE IPOU3BOJICTBEHHBIX MOIIHOCTEN (PHUPMBI

4)MakcuMH3aus TEKyIed NpuObLIN JTIOOBIMU CPEICTBAMU

2. Ilog MapKeTHUHIOM TPAJAULIMOHHO TOHUMAETCS

l)cuctema ynpaBiieHUs: IPEIPUITHEM

2)cucTemMa phIHOYHBIX UCCIIEIOBAaHUHN

3)pa3aen 3KOHOMUYECKONW TEOPUU

4)MeTon010T s IPEANPUHUMATENIBCKON AESITETbHOCTU

3. CynHoCTh KOHUENIUN MapKETHHTa 3aK/II0YaeTCs B

1)60ps0e ¢ nHduALMei

2)opueHTaluu Ha TpeOOBaHUS PhIHKA

3)noUMHEHUH TOPTOBIIM UHTEPECAM POU3BOJICTBA

4)opueHTalMy Ha yKa3aHHsI TOCYAapCTBEHHBIX OPIaHOB

4. BO3HUKHOBEHUIO U1V MAPKETUHTA CITOCOOCTBOBAJ TaKOM (haKToOp, KaKk

1) nepuuT TOBapoB U yCIyr

2)ycuiieHne KOHKYPEHIIMU MEKY TPOU3BOIUTENISIMU

3)pocT 10X0A0B HaceIeHUs

4)nedunuT IpUPOAHBIX PECYpPCOB

5.ITotpebHOCTH — 3TO

1)HEey10BIETBOPEHHBIN CIIPpOC NOTpeOUTENeH Ha KOHKPETHBIE TOBAPHI

2)Hy’K1a, TPUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBUH C KYJIBTYpHBIM YPOBHEM U
JMYHOCTBIO MHIUBHU/IA

3)4yBCTBO OLIYIIAEMOM YETOBEKOM HEXBATKH Yero-110o0

4)HyX/1a, HOJKPEIUIEHHAs! TOKYNaTeIbCKON CIOCOOHOCTHIO

6. KoHkpeTHas noTpeGHOCTh, MOJKPEIICHHAs NOKYNaTeIbCKOW CIIOCOOHOCTBIO — 3TO

I)cipoc

2)xkenanue

3)uyxaa

4)norpedHOCTH

5. Ha yrtBepxaeHuu, 4To MOTpeOUTETH OJAroCKJIOHHBI K TOBapaM, HMMEIOIIUM  OoJjiee
BBICOKOE KauyeCTBO U JIyYlIHe CBOMCTBA M XapaKTEPUCTHKH, OCHOBBIBACTCS KOHIICTIIIUS

1)coBepieHCTBOBaHMSI TOBapa (TOBapHas)

2)KI1acCUYECKOr0 MapKeTHHTa

3)uHTECHCU(PUKAITUU KOMMEPUYECKUX YCHIIUN (COBITOBAs)

4)coBepIlIeHCTBOBAaHUS MPON3BOACTBA (IIPOM3BOJCTBEHHAS)

6. Hcnonb3oBaTh KOHIENLMIO HWHTEHCU(UKAIMM KOMMEPUECKHMX YCHIMM Hamboiee
1enecoo0pa3Ho, eciu



1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS

2)u3ep>KKU Ha MIPOU3BOJICTBO TOBApa CIUIIKOM BBICOKH

3)KOHKYPEHTBI IIPOBOJIAT arpeCCUBHYIO PEKJIAMHYIO KaMIIaHHIO

4)noTpeduTeNnn NpeanoYnNTaOT TOBAphl HAUBBICILIETO KayecTBa

7. MapkeTUHroBass KOHLENIMs, YyTBEp)KJaloIlas, 4YTO IOTPEOUTENH MPEeAIOYUTAIOT
OJIHOTHITHBIE TOBApbl, KOTOPBIE IIMPOKO PACIPOCTPAHEHHBIE HA PBIHKE M JOCTYIHBIM IO IIEHE,
Ha3bIBACTCS] KOHUENIUEH

1 )knaccuyeckoro MapKkeTHHra

2)COBEPILICHCTBOBAHMSI IPOU3BOICTBA (TIPOM3BOICTBEHHAS )

3)coBeplIeHCTBOBAHUS TOBapa (TOBapHasi)

4)uHTeHCU(UKAIIMA KOMMEPUECKUX YCUIHH (COBITOBA)

8. XpoHoioruyeckasl MOCI€AOBATEIbHOCTh BO3HUKHOBEHMS YKa3aHHBIX MapKETHHIOBBIX
KOHIIEMIIIUM UMEET CIAETYIOIINI BUT

1)coBepiieHCTBOBaHMS TOBapa (TOBapHas)

2)KJIaCCUYECKOr0 MapKeTHHTa

3)UHTeHCU(PUKAIIMA KOMMEPUECKUX YCHUIIHI (COBITOBAs)

4)coBepIIICeHCTBOBAHUS MPOU3BOACTBA (IIPOMU3BOJICTBEHHAS )

A)nepsas

B)BTOpas

C)rperbs

Jl)aetBepras

9. KoHuenuus coUMalbHO-3TUYHOIO MapKeTHHIra TpeOyeT OT (HpPMBbI COINIACOBAHUS B
pamMKax MOJIUTUKH MapKETUHTA:

1)npu6bLM (PUPMBI U €€ KOHKYPEHTOB, HHTEPECOB ITOCPEIHUKOB

2)npubbUIH (HUPMBI, 3aIIPOCOB MOTPeOUTENEH U MHTEPECOB BCEro ob1iecTa

3)npulbuin GUpMBI U 3aIIPOCOB NMOTpeOUTENEH

4)3anpocoB noTpeduTeNiell U MHTEPECOB rOCYAaPCTBEHHBIX OPraHOB

10. IlpuHiiunam MapKeTHHIa COOTBETCTBYIOT

1)cBOEBpEMEHHAs aflanTalus K U3MEHEHUAM TPeOOBaHUH pPbIHKA

2)opHeHTaIus Ha JOJTOCPOYHBIN yCIIexX

3)MakcuMu3anus 00bEMOB IPOAAK

4)KOMIUIEKCHBIH MOAXO0Jl K MApKETUHIOBOM J1€ATEIbHOCTH

11. MapkeTuHrOBas 1eTeNbHOCTh (PUPMBI HAUMHAETCS C

1)pa3pa®oTku 1 MPOU3BOICTBA TOBapa

2)11aHUpPOBaHMSI KOHKPETHBIX MEPOIIPUATHI 110 CTUMYJIMPOBAHUIO COBITA

3)u3ydeHHs peIHKA U 3alPOCOB OTpeOUTEICH

4)KOHTPOJIS HAJl JOCTUTHYTHIMH ITOKA3aTeNIIMU NPOJAXK U MPUOBLTN

12. Ananu3 pupM-KOHKYPEHTOB OTHOCHUTCS K (GYHKIHMU MapKeTHHTra

1 )ipon3BOACTBEHHOM

2)aHAIUTUYECKON

3)ynpaBiaeHus: U KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HHCTPYMEHTOB, C IIOMOUIbIO KOTOPBIX KOMIIAHMS
BO3/ICHCTBYET Ha CIIPOC U PELIAET 3a4a4y MO0 JOCTHKEHHUIO CBOUX LIEJIE€H Ha PbIHKE, HA3bIBACTCS

1 )MapKeTUHIOBBIE HCCIIEIOBAHUS

2)MapKeTUHIOBas cpelia

3)pbIHOK

4)KOMIIIIEKC MapKeTHHTa (MapKETUHT-MHUKC)

14. B xoMIIeKC MapKETUHIa BXOJAT CJIETYIOIINE DIEMEHTBI

1) ToBap, 1leHa, pacrpeneaeHle U NepcoHal

2) ToBap, 1ieHa, (PMHAHCHI U MPOJIBUKECHUE

3) ToBap, pekyiamMa u CepBUC

4) ToBap, LieHa, pacipeesieHle U PO IBUKEHUE




15. Kommuiekc MapKkeTHHra He BKITIOYAeT B ce0s

1)ueny

2)MeponpusATHS IO MPOABHKEHHUIO TOBapa

3)TexHonoruuecKrue pa3paboTKu

4)ToBap

16. OcHOBHas 3a71a4ya MAapKETHHIOBBIX BO3/IEHCTBHI Ha PHIHOK 3aKJIIOYAETCS B TOM, YTOOBI

1)obecrieunTh ONTUMANIBHBIN JIs1 PUPMBI YPOBEHB CIIpoca

2)puBiedb K CBOEMY TOBAapy KaK MOXKHO OOJIbIlIe pa3HBIX MOTpeduTenen

3)cTaTh IMAEPOM Ha PBIHKE

4) yCTaHOBUTH IPOYHBIE CBSI3U C MOCTaBUIMKAMU

17. Tunsl MapKeTUHra, NpUMeHseMble (GUPMOI, COOTBETCTBYIOT OIPENEIEHHBIM YCIOBUSIM
cipoca

1)pemapkeTuHr

2)1eMapKEeTHHT

3)KOHBEPCHOHHBIH

4)IpOTHUBOACHCTBYIOIINI

A)upe3mMepHBI CIIpoC, MPEBBIIIAIONINI BO3MOKHOCTH U KelaHHe (PUPMBI-ITPOU3BOANUTEIS

B)oTpuniaTenbHplil cripoc - 3HauUMTENbHAs 4acTh PbIHKA HE MPUHUMAET WM OTBEpraer
TOBap

C)CHIDKAIOMIMICS WIIH MAJAI0IIUNA CIIPOC

J)uppannoHanbHBIA CIIPOC

18. B 3aBucuMOCTH OT OOBEKTa MapPKETHHIOBOM JEATEIBHOCTH pPAa3jIn4yaioT BHJIBI
MapKEeTHHTa

1)aeMapKeTHHT, peMapKETUHT, CHHXPOMAapKETUHT U T.J.

2)MaccoBbIi, 11en1eBOr U Tu(PepeHIINPOBAHHBIH

3)opranusanuu, TEPPUTOPUH, TUIYHOCTH U COLIMATIbHBIH

4)Hay4yHO-TEeXHUUECKUH, MOTPEOUTENbCKUH, TPOMBILIICHHBIH, YCIYT U T.J.

19. B 3aBucumMocTH OT chpepbl IPUMEHEHHUST pa3IMYaroT BUbl MApKETHHTA

1)aeMapKeTHHT, peMapKeTHHT, CHHXPOMAapKETUHT U T.J.

2)MaccoBbIi, 11e71eBOl U Tu(hepeHIMPOBAHHBIH

3)opranuzaiuu, TePPUTOPUN, TUIHOCTH U COIIMATBHBIN

4)Hay4HO-TEXHUYECKHH, MOTPEOUTEbCKUH, POMBIILICHHBIN, YCIYT U T.JI.

20.00mmecTBEHHOE JIBWKCHHME, HalpaBlIeHHOE Ha 3allUTy NpaB MNOTpeOUTene u
pacliMpeHHe WX BIUSHUA Ha IPOAABIIOB U POU3BOAUTENEH MPOAYKLINN HA3bIBACTCS

1 )koHCBIOMEPU3M

2)VHBapOHMEHTAIN3M

3)cormanbHO-0TBETCTBEHHBI MAPKETHHT

4)xoHKypeHTHas1 6opbOa

Tect Kk Teme 2

1. ITon MapkeTUHTOBOM Cpe/ior MOHUMAIOT

1 )>KM3HEHHBIN LMK TOBapa

2)rpynnupoBKY IpeanpusTuii cepbl IPOU3BOJCTBA 110 UX pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYITHOCTh BHEIIHHX CYOBEKTOB M CHJI, BIHUSIONIMX HAa KOHBIOHKTYPY pPBIHKA U
3¢ (PEeKTUBHOCTD AEATETLHOCTH KOMIIAHUT

2. KOHBIOKTYpHbIE U3MEHEHHsI B MAPKETUHTOBON Cpefie MPEACTaBISAIOT COO0M

1)HenpenckasyemMble COOBITHS U SIBJICHUS, CYLLIECTBYIOLINE HEA0IT0E€ BPEMs U HE UMEIOIINE
COLIMAJIBHO-9KOHOMHYECKOT0 WM MOJUTUYECKOTO 3HAUEHUS

2)KOHKPETHbIE MEpONPHUATHS MO COBEPIICHCTBOBAHHIO MAPKETUHTOBOM JEATEIbHOCTU
bupmbI

3)OTHOCUTENIBHO JIOJTO CYLIECTBYIOLIME HAIMPABICHHUS PA3BUTHUS WM IMOCIEI0BATEIbHOCTD
COOBITHIA

4)COOBITHS WM SIBICHUS, UIMEIONTNE TJI00ATBHBIA OXBAT



3. K KOHBIOKTYPHBIM U3MEHEHUSIM BHEIIHEN CpPeNbl CIEAYET OTHECTH

1)o6mmii pocT HApOAOHACETIECHUS

2)MOBBIILICHUE CTETICHU YPOAHU3AIHH

3)mporieccs TiIodamu3anuu

4)npupoaHbIe KaTaKIN3MbI

4.CoBOKYITHOCTH (PaKTOPOB OOIIIEr0 MOPsIKa, 00IaJAI0NINX OOIIEPHIHOYHBIM JEHCTBIEM, Ha
KOTO-pbIe CyOBEKTHI phIHKA HE MOTYT BO3/ICICTBOBATH, HA3BIBACTCS

1 )mukpocpena

2)Makpocpena

3)BHYTpEHHSA cpena

4)KOMILIEKC MapKETHHTa

5. CoBOKyIHOCTh (H)aKTOPOB, HMMEIOUINX HEMOCPEICTBEHHOE OTHOIICHHWE K KOMITaHUH,
KOTOpbIE OHa CIIOCOOHA KOHTPOJUPOBATH M PETYIHPOBATh CBOM OTHOILIEHHUS C ATHUMH (hakTopam,
Ha3bIBACTCS

1 )Mukpocpena

2)Makpocpena

3)MapkeTHHroBas cpena

4)KoMIIJIEKC MapKETHHTa

6. Makpocpena BKITto4aeT B ce0si (paKkTOphI

1 )sxoHOMHYECKUH, TeMOTpadUICCKH, MOTPEOUTETHLCKUN, TTOTUTHYSCKHUN

1 )sxoHOMUYECKH, TeMorpaduueckuii, reorpaguaecKuii, MOJTUTHICCKUN

3)3xoHOMHYECKUH, feMorpaduuecKuil, MOJIUTHIECKUH, TPUPOIHBINA, HAYYHO-TEXHUYECKHIA,
KYJIbTYpPHBIN

4)3KOHOMUYECKUH, JeMoTrpaduuecKuii, TOJUTHIECKUMA, MPUPOIHBIN, HAYYHO-TEXHUYCCKUH,
COLIMOJIOTUYECKU I

7. CocTaBHOW 4acTbIO MUKPOCPE/IBI SBIISIOTCS

1 )mocTaBIIUKH

2)KOHKYPEHTbI

3)KOHTaKTHBIE ayIUTOPUU

4)1pou3BOACTBO

8. K mukpocpene konautepckoit padpukn «KpacHsiit OKTS0Opb» HE TPUHAAIEKAT

1)6aHKH, 0OCTYKHUBAIOIIHMKN (haOpUKy

2)[IOCTABIIMKH YIIAKOBOYHBIX MaTepUaloB

3)3aKoHOJATENbHbIE W HOPMATUBHBIE aKThl, PETYIUPYIOLIUE MPEAIPUHUMATENbCKYIO
NeSITENIbHOCTH B IaHHOM cepe

4)xoMnaHus, 3aKyNaromas NpoIyKIuio Hhadpuku

9. Komnanum M 4YacTHBIE JIMIIA, KOTOpble OOECHEYMBAIOT KOMIIAHHIO U €€ KOHKYPEHTOB
MaTepHabHBIMU pECypcaMu, HEOOXOAMMBIMHU ISl POU3BO/ICTBA TOBAPOB U YCIIYT, SIBISAIOTCS

l)mocraBumKamMu

2)KOHKYPEHTaMH

3)nocpeHUKaMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

10. Pa3znuuHblie TUIBI TOCPETHUKOB BBIMOIHSIOT COOTBETCTBYIOLINE UM (DyHKIIUN

1 )mocpeTHUKY TI0 OpTaHU3aINH TUCTPUOYITHN

2)TOPTOBbIE IOCPETHUKH

3)MapKETUHIOBBIE TOCPEAHUKHI

4)¢prnaHCOBBIE TOCPETHUKU

A)oOecnieunBaeT y100CTBO MECTa, BpEMEHH U MPOLIEYpPhl TPHOOPETEHUS TOBAPOB

B)nanenuBatoT ToBap GUpMBI Ha MOAXOSAIINN PEIHOK U IIPOABUTAIOT €0 HA HEM

C)nomoraroT nepemeniath ToBap OT MPOU3BOIUTENS K TOTPEOUTEIIO

J)puHAHCUPYIOT CIENKHU B CTPaXyIOT PUCKH CBSI3aHHBIE C MOKYIKOMN- MPoIaxKeit

11. JlroOble TPYNIBl WIM OpPraHU3ALUHU, KOTOPBHIE MPOSBISIOT MHTEPEC K ACATEIBHOCTU
KOMIIAaHUM U OKa3bIBAIOT BIUSHUE HA €€ CIOCOOHOCTh IOCTUTaTh MOCTABJICHHBIX LEJIeH, SBISIOTCS



I )nmocraBumkaMu

2)KOHKYpEHTaMHU

3)nocpeAHUKaAMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

12.Tun oTpaciieBoil KOHKYPEHLUH, IPU KOTOPOM HECKOJBKO MTPOU3BOJAMUTENEH MpeIiarator
pa3-TUYHbIe BapUaHTHl TOBApa MO PAa3HBIM LIEHAM — 3TO

1 )MoHOIONIMCTHYECKAs] KOHKYPEHITHS

2)0IUrONoIMCTUYECKAss KOHKYPEHLIUS

3)uncTas KOHKYpEHLIHS

4) MoHoOIIONUA

13. IToka3aTenp, MO3BOJSIONIMNA OLIEHUTh OCBOEHHE KOMIIAHMEW PHIHOYHOIO MOTEHLMAA,
paccuMThIBaeTCs Kak OTHOIICHHE 00beMa MpoJa)x TOBapa KOHKPETHOH (HPMBI K OOIIEH eMKOCTH
pBIHKA IaHHOT'O TOBApa - 3TO

1)mons peiHka

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaAMUKa WU TEMIBl POCTA PhIHKA

4)eMKOCTb pPbIHKA

14. OtHomeHnue oObeMa NpPOAAX ToBapa KOHKPETHOW (UPMBI K Mpojaxam Camoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)onst peiHKa

2)OTHOCHUTEIIbHAS /10JIs PhIHKA

3)AMHaAMMKa UM TEMIIBl POCTa PhIHKA

4)eMKOCTb pPbIHKA

15. O6beM QakTHUECKUX NPOJAaX OMNPEAEICHHOTO TOBapa B TEYEHHUH KAaKOTO-TO MEpuoa
BpeMeHHU (OOBIYHO B TEUCHHUHU TOfa) Ha PBHIHKE, ONpENesieMblii B HaTypaJllbHOM (IITYKH, TOHHBI U
T.J.) WIA CTOUMOCTHOM BBIPAXXEHHUH - 3TO

1)nons peiHKa

2)oTHOCUTENIbHAS A0Sl PhIHKA

3)auHaMuKa pbIHKA (TEMITBI POCTa PHIHKA)

4)eMKOCTb pBIHKA

16. lnHaMuKa MM TEMITBI POCTA PHIHKA MPEICTABISAET COO0H

l)cooTHOIIEHNE OOBEMOB MpPOAAX KOHKPETHOIO TOBapa B aHAIU3UPYEMOM M 0a3uCHOM
nepuoae

2) oTHoIIEHHE 00beMa MPOAAXK TOBapa KOHKPETHOM (UPMBI K MPoJIaXkaM CaMOro CHUJIbHOTO
KOHKYpEHTa

3)u3MEHEHNE IUIaTEeKECIIOCOOHOCTH HACCICHUS

4)oTHOIIEHHE 00BEMa MTPOJIaXK TOBapa KOHKPETHOM (PUPMBI K 00IIIeH eMKOCTH PhIHKA

17. K pakropam, MoIHOCTBIO YIIPABISEMBIM H KOHTPOJIUPYEMBIM (PUPMOI, OTHOCATCA

1) Bce hakTOphl MUKPOCPEIHI

2)dakTopsl BHYTPEHHEHN CpeIbl

3)dakTopsl MaKpocpeab!

4)3KOHOMHYECKHUI U TOTUTHYECKUH (DaKTOpBI

18. BHemHss U BHYTpEHHsIs cpelibl KOMIIAHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PAKTOPbI

1 )makpocpena

2)MHKpocpena

3)BHYTpeHH:A cpela

A)uenu u 3ajaud MapKeTHUHIa KOMIaHUH

B)nonoBo3pacTHOl cocTaB HacesIeHUs] pErHoHa

C)nepeyeHb BOZMOXKHBIX MTOCTaBIIUKOB

19. OCHOBHBIMH THUIIAMHU OPTaHU3ALMH CIY>KObl MApKETHHTa Ha MPEATNPUATHH SIBISIFOTCS

1)byHKIMOHANTBHASL, TOBAPHAS, MATPHYHAs

2)roBapHas, pbIHOUHAs, MATPUYHAS

3)peiHOYHAS, (YHKIIMOHATBHAS, MATPUIHAS



4)(yHKIIOHAIBHAS, TOBapHAs!, PHIHOYHAS
20. ITocTpoeHue MapKeTUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, 11€I€CO00pa3HO
1)npu WKUPOKOM, Pa3HOPOJAHOM aCCOPTUMEHTE
2)1u1s KpYITHBIX KOMIAHUHN, BHITIOJTHSIOMNX BCE (PYHKIIMU MapKETHHTa CAaMOCTOSITEIIHHO
3)ecnu 1eNeBOM PHIHOK HEOHOPOIEH, TNOO0 pa3dpocaH TepPUTOPHUATIHEHO
4)ecnu Ha pHIHKE HU3Kasi KOHKYPEHLUS
Tect k Teme 3
1. CoBokymHOCTh JrOfiel, 0OOpynOBaHMs, IPHUEMOB, MPOLEAYP M  METOJOB,
npeJHa3HauYeHHYIO Ui cOopa, KiacCH(HKAIMK, aHalIu3a U PAacCHpOCTPAHEHUS CBOEBPEMEHHOU U
TOYHOU MH(POPMAITUH HEOOXOAMMOH MTPH MPUHATHN MAPKETHHTOBBIX PEIICHUI Ha3bIBAIOT
1 )MapKeTHHTOBBIE HCCIIEIOBAHUS
2)MapKeTHHTOBast HH)OPMAIIOHHAS CUCTEMA
3)cucrema BHyTpeHHEH nHOpMAIuu
4)MapKeTHHIOBas pa3BelKa
2. HazHaueHne MapKeTHHIOBOM MH(POPMAILIMOHHON CUCTEMbI KOMITAHUU
1)c6op 1 06paboTka nH(MDOPMAITUK IO KOHKPETHOM MHTEPECYIONIEH PyKOBOJICTBO IIpodiemMe
2)o0ecrieueHre yNpaBIeHYECKUX PEIICHH MOJTHON H CBOEBPEMEHHOM HH(popMaren
3)orieHKa KOHKYPEHTOCITOCOOHOCTh KOMITAHUU
4)noHeceHue 10 LEeIeBbIX MOoTpeduTeneil nHpopMau o NPeUI0KEHNH KOMIaHUN
3. B cucremMy MapKeTHMHroBOM MH(QOPMALUU BXOIST IOACUCTEMBI, OTBEUAIONINE 32 COOp
Y aHaJIU3 MapKETHHIOBOM MH(popManuu
l)noacucrema MapKeTHHIOBBIX HCCIIEIOBaHUN
2)noacucreMa aHallM3a MapKeTUHTOBOM HH(OpMauu
3)KOMIIIEKC MapKeTHHIa
4)nojicucTeMa MApKETHHTOBOM pa3BEIKU
4. Ilpouecc ompezneneHus Kpyra JaHHBIX, HEOOXOJUMBIX B CBSI3U CO CTOSILEH mepen
KOMITaHUEl KOHKPETHOM MpobaeMoi, ux cO0p, aHAJIU3 U OTYET O pe3yJIbTaTax, MpeJCTaBIseT co00i
1 )MapKeTHHIOBO€E UCCIIEI0BaHUE
2)MapKETUHTOBYIO HHPOPMAIIMOHHYIO CUCTEMY
3)noxcucrteMy BHYTPEHHEH OTYETHOCTH
4)MapKETUHTOBYIO Pa3BEAKY
5. llenpro  MapKeTHMHIOBOTO  HCCIIEJOBAaHUS  SIBIII€TCSL  ONpEAEJeHHEe  IopTpera
NOTEHIMAJIBHOTO MOTpeduTeNsd KOMIaHuu. JlaHHOe nccie[0BaHue 1Mo LEH SBISEeTCS
1 )TunmuaHBIM
2)kay3aibHBIM (TIOMCKOBBIM)
3)poBEpOYHBIM (MTOTOBBIM)
4)pa3BebIBATEIHHBIM (OTTUCATETHHBIM )
6. Ilocme Toro, kak cQOpMyIHpOBaHbI MpobIeMa U 3aJa4u MapKETUHTOBOTO
UCCIJIEIOBaHMsSI, MPU-CTYNAIOT K
1 )ananu3y BTOpUYHON WH(OpMAIUn
2)cOopy nepBUYHON HHPOPMAITTT
3)cornacoBaHuUIO CMETHI 3aTpaT
4)06paboTke pe3yNbTaToB
7. K icrounukam mnepBUYHON HH(POPMAITUK OTHOCSTCS
1 )cnienmanibHas TUTEpaTypa
2) BHYTpPEHHHUE OTUETHI (PUPMBI
3)6ecenbl ¢ FKCIIEPTaMHU
4)pe3yabTaThl IPOBEACHHOTO PaHee HCCIIeI0BAHUS
8. IlocpencTBOM M3y4eHHs pa3IMdHOIO poja CIPAaBOYHUKOB M CTAaTUCTUUECKON JIUTEPATYPHI
MO>KHO MOJTY4YHTb HH(pOpMaLIHIO
1)iepBU4HYIO
2)BTOPUUHYIO
3)uccne0BaTeNbCKY IO




4)TpeTHUHYIO
9. HenocpeacTBEHHO B MPOIIECCE MCCIENOBAaHUM JUIsl peIIeHUs MOCTABJIEHHOW MpoOiIeMbl
MO3KET OBITh MOJTy4YeHa MapKEeTHHroBasi MH(poOpMaIus
1)nepBuuHas
2)BTOpUYHAS
3)KoM4eCcTBEHHAs
4)kauecTBEHHas
10. JlocromHCTBaMH BTOPUYHOU MH(OPMAIIUU SBIISTFOTCS
1)nonHOTa U TOCTOBEPHOCTH
3)nemeBr3Ha
4)1OCTYITHOCTD
5)BO3MOKHOCTD MOJIYYEHUS U3 PA3HBIX HICTOYHUKOB
11. Jlma cOopa MapKeTHHTOBOH HMH(POPMAIMK PA3IUYHBIX BHJIOB HCIOJIB3YIOTCS
COOTBETCTBYIOIIUE HCCIIEIOBAHUS
1)nepBuuHas
2)BTOpUYHAS
A)kaOMHETHBIC UCCICIOBAHUS
B)nonessie uccnenoBanus
12. JI7s1 KOMTUYEeCTBEHHBIX UCCIIEIOBAaHUH XapaKTEpHO
1)ripoBeieHUEe Ha MaJIbIX BBIOOPKAX
2)cTpemiieHue K DIyOOKOMY TIOHMMAaHUIO MOTHBOB, OTHOILIEHHM W  TMOBEICHUS
norpedurenei
3)coop wuHpOpMarMu B OOJBIIOH BHIOOPKE, BBISABICHHE B3aMMOCBS3CH H  OOIIHMX
3aKOHOMEPHOCTEMH
4)npoBe/IeHUE CTATUCTUYECKOrO aHalu3a, Jalollero BO3MOXKHOCTh OLICHKH COCTOSIHHS
KaKoT0-JIM00 00BEKTa B UNCICHHBIX 3HAUCHHSIX
13. Tlpu npoBeieHNH KaueCTBEHHBIX UCCIEAOBAHUN UCTIONB3YIOTCS METOIBI
1 )TpoeKIMOHHBIC TECTHI, POKYC — TPYIIIIBI, TITyOMHHOE HHTEPBBIO
2)aHKETUPOBAHUE, ONIPOCHI, HAOIIOACHUE
3)cTaTUCTUYECKU aHAIU3
4)MaTeMaTH4eCcKOe MOJIETUPOBAHUE
14.Vka3annble MeToAbl cOOpa MHPOPMALIMK TMPEICTABISAIOT COOO0M CIeayIoIe MPOIeTyphl
U TIPUEMBI
1)ommpoc
2)HabmroieHne
3)aKcrIepUMEHT
A)peructpanus cCOOBITHIA 0€3 MPSMOT0 KOHTAKTa C 00BEKTOM
B)obuienne nHTEpBBIOEpPA C PECTIOHCHTAMH B YCTHOW WJIM MHCBMEHHON (popme C Lebio
MOJTyYeHUsT HHPOPMAITUN
C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIUPYEMBIX YCIOBHSX OJHOM WM HECKOJIBKUX
MIEPEMEHHBIX U OTCJICKUBAHUE BIIMSHHS STUX U3MEHEHUU Ha Pe3ybTar
15. Haubonee ynoOHBIM MHpuU TPOBEACHUM OMNHUCATEIbHBIX (pa3BeIbIBATEIbHBIX)
WCCJICTOBAaHHM SBIISETCS METO]]
1)sxcniepuMeHT
2)rabmroieHne
3)3KcTpanonsnus
4)ormpoc
16. MeTton c6opa nHpopmaluu, IpeacTaBISIONINN CO00H MHOTOKpaTHOE 00CIIeI0BaHHE WITH
cOOp TaHHBIX TI0 OJTHOM | TOM ke MpobdiieMe, Ha OCHOBE MTOCTOSTHHOM BEIOOPKH, Ha3bIBACTCS
1)nanens
2)HabmroieHne
3)aKcrIepuMEHT
4)umMuTanUs



17. HeobxoguMo y3HaTh, CKOJIBKO BPEMEHH MOTPEOHMTENH MPOBOAAT B TOPrOBOM 3aje
cynepmapkera. B kadecTBe Meroma cbOopa wuHGOpMAIMM B OSTOM CHUTyalMH II€JI€CO00pa3HO
UCIIOJIb30BaTh

1)ompoc

2)rabmroieHne

3)aKcrIepuMEHT

4)MoaenupoBaHue

18. JIOCTOMHCTBOM Takoro croco0a KOHTaKTa € PECIOHIEHTAMU KaK JIMYHOE HHTEPBbHIO
SBIISICTCSA

1 )HU3KUI POLIEHT BO3BpaTa JIaHHBIX

2)HU3Kas CTOUMOCTh

3)Hanuuue ABYCTOPOHHEW KOMMYHHUKAILIUU

4)BO3MOKHOCTb OXBaTa OOJIBLIOIO YHCIIA PECIIOHICHTOB B KOPOTKUIM CPOK

19. Ecnm wucnomp3yercss BBIOOPKAa IO METOJy «CHEXHOIO KOMa» (CHelnuajbHas),
PECIIOHJEHTHI OTOMPAIOTCS CIAEAYIOLUIMM 00pa3oM

1 )cmyqaitHbIi OTOOP M3 CIIMCKA COBOKYITHOCTH

2)repBBIi PECIIOHACHT YKa3bIBAET HECKOJIBKUX MOCIIEIYIOIIETO U T.J.

3)no KII0YEeBOMY MPHU3HAKY COBOKYIMHOCTH JIEIUTCSA Ha CJIOU, U3 KaXJIOTo CJIosi 0TOupaercs
OIpeIelIEHHOE KOJINYECTBO PECTIOHIEHTOB

4)cay4aiiHbpIid 0TOOD

20. K BEepOsATHOCTHBIM (JIETEPMUHUPOBAHHBIM ) BHIOOPKaM OTHOCSTCS BBIOOPKH

l)cTpaTuduuupoBaHHas

2)cnienuanbHast («CHEKHOTO KOMay)

3)crpaTudunupyemas

4)rue3noBas (TeppUTOpUATIbHAS)

Tecrt k Teme 4

1. Yka3aHHbIE TOHATHS UMEIOT COOTBETCTBYIOIME UM 3HAUECHUS

l)muccust

2)uenu

3)3anauun

4)ctparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX ~ PELICHUH,  ONpEeNeNsIoluX  NPUOPUTETHBIE
HaINpaBJICHUS pa3-BUTHs OM3HECa, CIIOCOOBI MX pealn3aluu U (PakTopsl ycrexa

B)npennasHaueHue koMmmaHud B OOLIECTBE, €€ HACabHOE MPEJCTaBJICHUE, 3aJ]lalollee
HarpaBJIeHUE Pa3BUTHS Ha J0JITOE BpeMs

C)peanbHblil 1 U3MEPUMBIN OPUEHTHP PA3BUTHUSI KOMIIAHUM HA ONIPEAEICHHBINA CPOK

J)KkoHKpeTH3auus I1elell KOMIAHUM TPUMEHUTEIBHO K pPAa3JIMYHbIM HAIpPaBICHUAM
JeSITebHOCTH

2. OtnpaBHasi TOUKa CTPATETHYECKOro IUIAHUPOBAHUSI MAPKETUHTA B TYPU3ME - 3TO

1)aHanu3 pbIHOYHBIX BO3MOXKHOCTEN

2)pa3paboTKa ImiIaHa MapKeTHHTa

3)ananus «O6u3Hec - mopThes»

4)pa3zpaboTKa CTpaTeruu pocra

3. SWOT - ananu3 npeacranisier co0oit

1)oauH U3 METOAOB aHANM3a «OU3HEC - TOPTQEIs»

2) METO/1 OLIEHKU KOHKYPEHTOCTIOCOOHOCTH MPEAIPUSATHS

3) OaX0J K CETMEHTUPOBAHUIO PbIHKA

4)MeTo] aHaNM3a BHYTPEHHEN U BHEIIHEH OU3HeC — cpefibl MpepUsTUs

4. Metoz aHanM3a BHYTPEHHHX M BHEIIHHX ()aKTOPOB, KOTOPBIA HE TOJBKO OMpEAeseT
YpOBEHb MPUBJIEKATEIbHOCTH CUTyallUH MAJii KOMIAHUHM, HO W YKa3blBaeT Ha HEOOXOJUMOCTh
OTIpENIeIEHHBIX CTPAaTEernYeCKUX NeHCTBUMN, Ha3bIBaeTCA

1)kapThl MO3ULIMOHUPOBAHMSI (BOCIIPUATHS)

2)KapThl CTPATErMYECKUX TPYIIIT



3)SWOT-ananu3

4)MapKeTHHTOBasi BO3MOKHOCTD

5. Mo [optepy, cTpaTerust TUAEPCTBA MO U3AEPKKAM MIPEANOIaracT

1 )MUHMMH3ALUIO PACXOI0B KOMITAHUH Y YCTaHOBJICHHE 00Jiee HU3KUX LIEH C LENbIO [T
paciIipeHust 10JIM PbIHKa

2)I0CTH)KEHHE TPEBOCXO/ICTBA HAJl KOHKYPEHTOM B 3HAYMMBIX JJIsl IOTPEOHUTENSI 00IacTIX

3)dbokycupoBaHue YCUIIHIA KOMITAHUU HA OJTHOM / HECKOJIBKUX Y3KHX CETMEHTaX PhIHKA

4)MaKCUMH3AIUIO TEKYIIECH MPUOBLTH

6. AHaiu3 HampaBlICHUNA JEATETPHOCTH KOMIIAHWH, KOTOPBIH MO3BOJSIET IPEICTaBUThH
pe3yibTaThl UCCIENOBAaHHUS B BHIEC MATPUIl C LEJNBIO OMPEACTICHHUS WX MOCIEMYIOIIEro pocrta U
yBEIMUYEHUS TPUOBLITFHOCTH MIPECTABIISIET CO00it

1)noptdenbHbIil ananus3

2)CUTYyallMOHHBIN aHAJIN3

3)KOHKYPEHTHBIN M OTPACIIeBOM aHAIIN3

4)ananu3 (UHAHCOBOTO COCTOSTHUS

7. COBOKYMHOCTh HE3aBUCHUMBIX APYT OT JIpyra XO3SIMCTBEHHBIX MOApAa3[eNeHUN 0o
CTpaTeru4ecKux OM3HEC - €AUHHII OJTHOW KOMITAHUHM Ha3bIBAIOT

l)cTparerus

2)muccus

3)cerMeHT pbIiHKa

4)ouznec-noprdennb

8. Pazmermenue kaxnoro oobekra B noprdensHoit Matpuiie BKI™ ocymecTsisiercst mo 18Bym
napa-merpam. [1o Topu30HTaIBHON OCH MaTPHUIIBI OTKIIAIBIBACTCS

1)auHamMuKa pbIHKa

2)oTHOCUTENbHAS A0S PhIHKA

3)puBIEKATEILHOCTh PHIHKA

4)3¢pdexTuBHOCTH OU3HECA

9. Cormacno marpuue BKI', k «3Be3mam» MoXeT ObITh OTHECEH Ou3HeC 100 ToBap

1)HOBBIN yCTICTITHBIN

2) HOBMHKA, HE OTIpaB/IaBIIas HAJEHK]

3) 3penblif  yCTEITHBIN

4)10JITO MPUCYTCTBYIOIMINIA HA PBIHKE, HO HE YCHEIIHBIH

10. Kaxxaprit 6usnec B Mmatpunie GE onieHuBaercss 1o JBYM KOMILIEKCHBIM ITOKA3aTENsIM

1 )ipuBieKaTeNbHOCTD PhIHKA U 3G (HEKTUBHOCTH OM3HECa

2)aIuHaMHKa pbIHKA U OTHOCHUTEJIbHAS 10 PhIHKA

3)o0beM MpoJaX W MOIy4YeHHas IPHUOBLTH

4)pa3mep OuzHECa M KAYECTBO MPOAYKTa

11. Kpynneiimmas 3apyOe’kHast KOMIIAHMSI BBIBOJUT CBOM YCIHEIIHBIM MNPOAYKT Ha
POCCUICKHI PBIHOK. B 3TOM Ccilydae UMeeT MeCTO CTpaTerus pocra

1)muBepcudukanys

2)pa3BUTHE IPOAYKTA

3)pacuiupeHue pblHKa

4)yrmybneHue peiHKa (IPOHUKHOBEHUS )

12. Kaxnoil crpateruu pocta KOMIIaHUU COOTBETCTBYIOT ONPE/IEIIEHHbIE IEHCTBUS

1 )uHTETpalIMOHHBINA POCT

2)UHTEHCUBHBIN pOCT

3)nuBepcupUKaMOHHBIA POCT

A)pazBuTHE TEKyIIEero OU3HEC — MOPTQEst

B)co3nanme unm mpuoOpereHHe OH3HECa, CBA3aHHOIO C HANpABICHUEM JIEATEIbHOCTH
KOMITaHUHT

C)co3nanne Ou3Heca, HaMpaBlIEHHE KOTOPOTO HE CBA3AHO C TEKYIIEH eATeIbHOCTHIO
KOMITaHUHT

13. HanGompmuM MOTEHITMAIOM XapaKTEPHU3yeTCsl CTpaTerus pocta



] )uHTErpaltuOHHOTO
2)VHTEHCUBHOTO
3)auBepcudUKaIIOHHOTO
4)IOCTETIEHHOTO
14. CymHoCTh TJIaHa MApKETUHTA B CIEIYIOIIEM
l)naet npencraBiaeHUE O CTPATETUU U IEUCTBUAX KOMIIAHUM HA LIEJIEBOM PHIHKE
2)ABIII€TCS UHCTPYMEHTOM TaKTUYECKOIO ITAHUPOBAHUS
3)mpencraBisieT coO0# TO e caMoe, YTO U MapKeTHHIOBasl MporpaMmma
4)pa3pabatbIBaeTcsi IpU BHIXOZE HA HOBBIA PHIHOK MJIM pabOTE ¢ HOBBIM TOBapOM
15. Crparernueckuii MapKETHHIOBBIA KOHTPOJIb MIPEAINOIAraeT
1)KOHTPOJIb MPUOBUTLHOCTH OTACIBHBIX HAMpPaBIEHUI, CETMEHTOB, TYPIPOAYKTOB
2)[IpOBEPKY COOTBETCTBUSI CTPATETUU U LI€JIEH PHIHOYHBIM YCIOBHUSIM
3)aHanu3 mokaszateseil cObITa U 107U PhIHKA
4)MOHUTOPUHT OTPEOUTEIHCKON YIOBIETBOPEHHOCTH
Tect k Teme 5
1. Pa3OueHue phIHKa KOHKPETHOTO MPOAYKTAa Ha OTAENbHBIC TPYMIbl, OObEIUHSIONINE
notpeduTenei ¢ 6IM3KUMHU MOTPEOUTENBCKUMU MPEATIOUTEHUSIMHU, TPEICTABIAET COO0M
1 )cermeHTUpOBaHKE PHIHKA
2)BBIOOD 1IENIEBBIX CETMEHTOB
3)03UIIMOHUPOBAHKE
4)muddepeHmpoBaHue
2. Ilenbro CErMEHTUPOBAHUS SABISAETCS
1 )KOHLIEHTpalKsl CBOMX YCUJIUH Ha YAOBIETBOPEHUH HYXJ TOTpedUTeneit
2)opraHu3anus IpoABIKEHUS TOBapa WIH yCIyTU
3)uccnenoBaHue ppIHKA
4)xoHKypeHTHast 0opbOa
3. OcobpiM crocoOOM BBIJICICHHAs 4YacTh pbIHKA, a WUMEHHO TpyMmma mnoTpedutesnei,
oOnamaromux OOMMMH TpH3HAKAMH W OJHOTHUITHOW peakuuedl Ha Habop MapKETHHIOBBIX
CTUMYJIOB, Ha3bIBAaETCS
1)npoduis cermeHTa
2)XxapaKTepUCTHKA OTPEOUTENEH
3)cerMeHT pbiHKa
4)ctparerust oxBaTa pblHKa
4. Ilox aagpecHOCTBHIO CErMEHTa MOHUMAIOT
1)cooTBeTCTBHE MEXIY MapaMeTpamu MPEeAIOKEeHUS U XapaKTepUCTUKAMU MTOTpeOuTeneit
2)KOHKPETHU3ALHUIO TapaMeTPOB MPEIJIOKEHUS, 3HAUUMBIX ISl MOTpeOuTeNeil JaHHOTO
CerMeHra
3)onucanue yCTOWYMBBIX XapaKTEPUCTUK COCTABIISIOIINX CEIMEHT MoTpeduTeeit
4)OLIEHKY €T0 MPUBJICKATEIHHOCTH
5. «Hama ¢upma nenmaeT cTaBKy Ha JKCHIIMH B Bo3pacTe 25-35 JeT, KOTOpbIe BEAYT
aKTUBHBIN 00pa3 Ku3HW». B 1aHHOM ciyyae /Ui CerMEHTUPOBAaHUS MOTPEOUTENEH HCIIOIb30BaHbI
KPUTEPHUH
1)nemorpaduueckuii
2)noBeIeHYeCKU I
3)reorpaduueckuii
4)ncuxorpaduueckuii
6. Kpurepuii cermMeHTaluy «ypoBeHb J10XOJI0B CEMbUY» OTHOCHUTCS K IpyIIIe
KpUTEPUEB
1 )mcuxonoruaecKkux
2)reorpaduueckux
3)noBeICHYECKUX
4)nemorpaduueckux
7. CerMeHTaNMs OTPEOUTENEH 11O TOBEACHYSCKUM KPUTEPHUSIM MO3BOJISET YIECTh




I)I/IHTGHCI/IBHOCTB HOTpe6JIeHI/I$I, CTCIICHb JIOAJIBHOCTHU MOKYIIATCIIA, €Ir0 OTHOIICHUC K

HOBUHKaM H T.1.

2)CTHIIb )KU3HU M TUT IMYHOCTH
3)nos10BBIE U BO3PACTHBIE XapaKTEPUCTUKU
4)ypoBeHb JOXOJIOB W TOKYNATEIhCKOW CIIOCOOHOCTH, OaslaHC CBOOOJHOTO BpEMEHH,

HpO(I)CCCI/IOHaJ'ILHBIe HHTCPCCHI

8. Takue KPpUTCpUHU CCTMCHTHUPOBAHUA KakK 00CTOsITENLCTBA IOKYIIKK W HCKOMBIC

MIPEUMYIIIECTBA OTHOCATCS K TpyTIIe KpUTEPUEB

l)ncuxorpaduyeckux

2)TAYHOCTHBIX

3)rmoBeIeHYECKUX

4)coMOKYIbTYPHBIX

9. [IpuBnekarenbHbIN AJ11 paOOTHI CETMEHT JIOJDKEH OBITh

1)pazHoponHBIM (pa3HHUIIAa B XapaKTePUCTHKaX U PEaKUUAX TMOTpeOuTeNeld BHYTPHU

CErMeHTa)

2)I0CTYIHBIM JJIs1 UCCIIEJOBAHUH, OLIEHKH U 00CITy>KUBaHUS

3)10cTaTOYHO EMKMM U C MEPCIEKTUBOI pocTa

4)c BBICOKUM YPOBHEM KOHKYPEHITHH

10. MapKeTHHTOBBIE CTPATErMy OXBaTa PbIHKA MPEAIOJAraloT Tak1e ASUCTBUS KaK
1)MaccoBbIii MapKETHHT

2)ueneBoii (KOHIIEHTPUPOBAHHBIN) MapKETUHT

3)muddepeHInpPOBaHHBIN MAapPKETHHT

A)opHeHTalsT Ha YIOBJIETBOPEHHE OOIMMX MOTPeOHOCTEH HECKOJIBKHUX CETMEHTOB,

pa3pa60T1<a CAUHOI'O IMPCIIOKCHHA

B)BbIOOp B KadecTBE IIEJEBOIO pPHIHKA €JMHCTBEHHOT'O CETMEHTAa, KOMILJIEKC MapKETHHT

MaKCH-MaJIbHO MTPUCIIOCOOJIEH K €ro TpeOOBaHUSIM

C)BLI60p HECKOJIBKUX CCIMCHTOB, KaXXJbI U3 KOTOPBIX pacCMaTpUBACTCAd KaK OTACIbHBIN

PBIHOK, JUIsl KQXKJI0T0 pa3padaThIBAcTCsl CBOE MPEATIOKEHUE

I11. B TeuyeHue n0ATOr0O BPEMEHHM KOMIAHUSA pa3iMdalia CETMEHThI CBOEr0 pbhIHKA, HO

MMpUMCHsJIa CTPATCTUIO HC,Z[I/I(b(I)epeHLH/IpOBaHHOFO MapKCTHHTA. Taxkoit mogxon OoIllpaBJaH B CJiy4ac,

€CJIIn

1 )xoMmaHusl HAXOJUTCA B CUTyallUH, KOT/1a PHIHOK NEPEeXXUBAET MEPHOJ Claja

2)0TAENbHBIE CETMEHTHI PhIHKA CIUIIKOM MaJbl

3)koMmaHus HE CIOCOOHA CO3AaTh PAa3IMUHbBIC BAPHAHTHI MMPOIYKTA

4)pa3nuuusi MKy CerMEHTaMM CIIMIIKOM BEIMKH

12. KonnyecTBO 1eIeBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)0osbIIe KOTUYECTBA CETMEHTOB PhIHKA

2)60b111e UK PABHO KOJUYECTBY CETMEHTOB PhIHKA

3)MeHblIIe U PaBHO KOJIMYECTBY CETMEHTOB PhIHKA

4)MeHbllIe CETMEHTOB PhIHKA

13. [leiictBust 1o pa3paboTke oOpasza ToBapa / KOMIIAHUH, HAIPaBJICHHBIE HA OOecreYeHue

ONpEENIEHHOr0 TIOJIOKEHUSI B CO3HAaHMM II€JIEBBIX MOTpeOUTENeH, C YYEeTOM BOCHPHUSTHS
HNOTPEOUTEIMH BCETO psiJia KOHKYPUPYIOIIUX MEXIy co00# n3sienuit, mpencTaBisioT OO0

l)cermenTHpOBaHNE

2)BBIOOD 1IETIEBBIX CETMEHTOB PHIHKA
3)03UIIMOHUPOBAHKE

4) muddeperuupoBanue

14. OcHOBY /7151 TO3ULIMOHUPOBAHUS IPOAYKTa COCTABIISIET
1 )moBeneHne noKymnareneu Npu MNoKynke

2)roBeicHUE MOKYTMAaTeNe mocie NOKynKu

3)BocrpusTHE NPOIYKTOB MOTPEOUTEISIMU

4)namepeHue nmoTpeduTeneil COBEPUINTh OKYIIKY

15. IuddepennupoBanue — 310



l)nporecc pa3pabOTKH CYIIECTBEHHBIX M 3HAYMMBIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYHUTH
NpeUIOKEHNEe KOMIIAHUU OT TPEIOKEHHII KOHKYPEHTOB

2)pa30OueHne ppIHKa KOHKPETHOTO MPOJYKTa Ha OT/IEJIbHBIE IPYIIbI OTpeOuTeNeit

3)renepartius uaeii HOBOro ToBapa

4)o/tHa U3 KOHKYPEHTHBIX CTpaTErHil

Tect k TEMe 6

1.Mozens MOKynaTeiabcKoro MOBEASHHS, PEACTABIISIONAs BIUSHUE Pa3IHIHBIX (HaKTOpOB
Ha pellleHHe U AeHCTBUS TOKYIIATeNsl, BKIIOYAET CIEIYIOLINE HIEMEHThI

1)pecypchl 1 XapakTEpUCTUKN OKYTIATENs

2)MapKETUHTOBBIC CTUMYJIBI OpPTaHU3aluU

3)cerMeHTHpOBaHUE PHIHKA

4)(akTopsl BHEIIHEH Cpe/IbI

2. ComacHO MOJIENA «YEPHOTO SIIUKA», KOTOpash HCMOJb3yeTCA I HCCIEA0BaHUM
MOKYIATEeJIbCKOTO TOBEICHHUS, CaM SIIMK, NMPeoOpa3yromuil CTUMY/IbI B PEaKIUH, MPeICTaBIseT
coboi

1 )MapKeTUHroBBIE (PAaKTOPHI CTUMYJIBI

2)[Ipouue CTUMYJIbI

3)co3HaHue MOTpeOUTENs

4)peakuuu noTpeduTens

3. UanuBuayansHbie pecypchl IOTpeOUTENel IPeACTaBIsIOT cO00i

1 )3xOHOMHMUECKHE peCypChl, IO3HABATENIbHBIE CIOCOOHOCTH, PECYPChl BPEMEHU

2)>KOHOMHUYECKHUE PECYPChI, COLMANbHBIE (PaKTOPBI, pECYPChl BpEMEHH

3)MHEHUS, OTHOLLEHUS U 3HaHUSI TOTPEOUTENs

4)3KOHOMHUYECKHE PEeCypChl U T03HABATENbHbIE CHOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKHU MMOTPEOUTEIISE PACKPBIBAIOT CIIEAYIOIINE ONPEICICHUS

1)pon 3ausTHit

2)CTHIIb KU3HHU

3)TUn TMIHOCTH

4)caMOBOCTIpUSATHE

A)yHUKanbHasi COBOKYITHOCTb IICUXOJIOTMYECKHX YePT UHAMBH/IA, KOTOPBIMU OMPEAEIISIOTCS
CTON-KHE U TIOBTOPSIONIMECS PEAKIINH YEIOBEKa Ha BHEITHUE CTUMYJIBI

B)ocoOeHHOCTH MOBCEHEBHONW KHM3HM JIIO[ACH, BbIpaXalolUecs B MX JAEATENbHOCTH,
MHTEpecax U B3IIAgax

C)npexncraBieHne MHINBUAA O CAaMOM ce0e: CBOMX YMEHHUSX, BO3ZMOYKHOCTSIX, KaueCTBax M
T.J.

JpodeccronanpHas 1esTeNTbHOCTh, OMPEACISIONas BBIOOP TOBAPOB U yCIYT

5. K xapakrepucTukaM IOKyHaTenass OTHOCUTCS BHYTPEHHAs cuia, NoOyXiaromas |
HaNpaBJIIONIas MOBECHUE UHIMBH/IA HA yJIOBIETBOPEHNE TOTPEOHOCTEH, Ha3bIBacMast

1 )mMmoTuBamst

2)BOCTIpUSATHE

3)ycBoeHue

4)MHEHUE

6. YcBoeHue (00yueHue) — 3To

1 )u3MeHeHns: B TOBEJICHUN U OTHOIICHWH MHIUBH/IA O] BIUSHUEM MTPUOOPETEHHOTO OTbITa
Y 3HAaHUHN

2)ycroifumBasi ~ OLIEHKa 4Yero—iuoo, UCTIBITHIBAEMbIE YYBCTBA U HAIPABICHHOCTb
BO3MOXKHBIX  JICHCTBHIA

3) mpencTaBieHre UHIMBUAA O YeM-TM00, WIN COXpaHMBIIEECS B MaMATH COOOpakeHUE IO
MOBOJY Yero-1mdo

4)T0 K€ caMoe, YTO U BOCIIPUSITHE

7. CymHOCTh BHEIIHUX (PAKTOPOB, (OPMHUPYIOLIMX IOBEICHHE HHIMBHJIA, PACKPHIBAIOT
CJIEIYIOIIHE OTIPE/ICICHUS

1)xyneTypa



2)cyOKynbTypa
3)conuanbHBIN Ki1acc
4)pedepentHas rpynmna
A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOLIUI 3HAaHUE, BEPOMCIIOBENAHUE, HCKYCCTBO, IpPaBO,
MOpaJib, 00bIYan W JIIOOBIE APYTrHe CIHOCOOHOCTH W MPHUBBIUKH, MIPHOOPETACMBIE YETIOBEKOM KakK
YJICHOM 00ILeCTBa
B)ycToliunBas u ogHOpOoHAs TpyMmna JOAeH, UMEIOIIHUX CXOXKHUE LIEHHOCTH, CTUIb JKU3HH,
UHTEPECHI U NIOBEICHHE
C) rpynma, ubs mpearnosaraeMasl MO3UIMS U LIEHHOCTH HCHOJb3YIOTCS HHIUBUIOM KHK
OCHOBA JIJIs TEKYIIETO MMOBEACHUS
JI)KOMIUIEKC LIEHHOCTEH ¥ CUMBOJIOB OTpaHUYEHHON YacTu o0IecTBa, popMUpYIOLIHCS Ha
HallMOHAJIBHOM, PEJIMTHO3HON WJIM PETHOHAIIBHON OCHOBE
8. PedepentHas rpymnmna, Mexay 4ieHaMU KOTOPOH MPOUCXOIAT HEOTPAHWYECHHBIEC JTHYHBIC
B3aUMOJICHCTBUS, SIBIISETCS
1 )nepBu4HOI
2)BTOPUYIHOM
3)npuTArUBaroIIeH
4)oTTamKuBaroei
9. CoBOKYIHOCTb JI€HCTBMMH, KOTOpbIE, [0 MHEHHUIO OKPY’XKAlOIIMX, JOJDKEH BBIOJIHATH
JAHHBIA WHAWBU]I, HA3bIBACTCS
1)pedepenTtHas rpyrmra
2)couuanbHbIi CTaTyC
3)ycTaHoBKa
4)ponb
10. K ¢akropam coumanbHOro mopsiika, (HOpPMUPYIOIIMM MOTPEOUTENbCKOE MOBEACHUE
WH/INBUA, OTHOCST
1)Tun TuaHOCTH
2)craTyc
3)nemorpaduueckue XxapaKTepUCTUKH
4)ycBoeHue
11. ITpouecc npuHATHSA pelIeHUs O MOKYIIKE HAYMHAETCS C
1) oLileHKM BapuaHTOB
2) oco3HaHUs TOTPEOHOCTH
3) noucka nHpopmanuu
4)peaky Ha MOKYIIKY
12. TIpennoutenne NOTPeOUTENS O KOHKPETHOM Mapke (GOpPMHUPYETCs B IPOLIECCe MPUHSTUS
peleHys O MOKYTKe Ha dTale
1)noucka nHpOpMauu
2) OLICHKHM BapUaHTOB
3)OKyIIKH
4)norpebaenHus
13. Bonplryto BO3MOXHOCThH IS MAPKETUHIOBBIX BO3JCHCTBUII Ha BbIOOp moTpeduTesns
KOMIIaHUs TOTy4aeT Npu peLeHny nIpooIeMbl
l)orpannueHHOM
2)cpenHeNTUTEILHOM
3)paciiupeHHOM
4)1puBBIYHOM
14. VMnynbcuBHBIE NMOKYNKH - HaUMEHee CI0XHas (opMma IMOKYNATEeIbCKOIO peIleHus,
MMEIOINAsi OTIIMYUTEIbHbIC TPU3HAKH
l)crioHTaHHOCTH
2)HepalMoHAIBHOCTD, IPe00IafaHue SMOLUN
3)aKTHBHBIN U JJIUTETBHBIN TTOUCK HH(DOPMAITUH
4)neranbpHas OLIEHKA BaApUAHTOB




15. Y4acTHUKOB JIeIOBOTO PhIHKA OT MOTpeOuTENeii — MHAMBUIYyaIOB OTINYACT

1 )KOJITIeKTHBHAS TIeTIeyCTPEMIICHHAS 1A TEIbHOCTh

2)MeHbIlIasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB I10 CEINIKE

3)6onbm1ast cTeneHb CBOOOIBI B BEIOOPE KOHTPAreHTa 10 CIEIKe

4)Hanmnure mpodecCHOHATbHBIX HABBIKOB B OOJIACTH NPEIMETa CACIKH W KOMMEPYECKOU
paboThI

16. IIpouiecc npuHATUS PEIICHUS O 3aKYIIKE B ICJIOBOM Cpejie HAUMHAETCS C

1 )nmpu3HaHus NOTPEOHOCTH, ONTUCAHUS €€ NHTEHCUBHOCTHU M XapakTepa

2)BbIsSIBIICHUS TPEOYEMBIX XapaKTEPUCTUK MPOAYKTa/yCIyTH, CIIOCOOHBIX PELIMTh poOiIeMy

3)pacChUIKH 3aIPOCOB IMOCTABIIMKAM U PACCMOTPEHUS TPEITIOKCHAN

4)rpeBapUTENbHBIX IEPETOBOPOB

17. TlepBOCTENIEHHBIM IOKa3aTeleM IIeIeCO00Pa3HOCTH MPHOOPETEHUs TOTO WM HHOTO
IPOAYKTA JUIsl IEIOBOTO MOKYIATesl ABISAETCS

1)cooTBeTCTBUE NMPOAYKTA 33JaHHON (QYHKIUN

2)Hu3Kas 1ieHa

3)MecTopacnonoxeHue opuca nocTaBUIMKa

4)ycnoBus I1aTexa, BO3MOXHOCTb KpeaAUTa

18. YuacTHHKH «LIEHTpA MO 3aKyIKaM» BBIIOJHSAIOT COOTBETCTBYIOIINE (DYHKIUN

1)mons30BaTenu

2)COBETHUKH

3)IpeCKpUNTOPHI

4)cHAOXKCHIIBI

A)riouck, moadOp U OLIEHKa MOCTABIIMKOB, 3aMIPOCY MPEIIOKEHUIN

B)BbIsIBNIEHME TOTPEOHOCTH, NCIIOIB30BAHUE MMPOTYKTA

C)npenocrasienue nHpopManuy 00 UMEIOLINXCS Ha PHIHKE MPOIYKTAX U MOCTaBIIUKAX

J)onpeneneHne TEXHUUECKUX XapAKTEPUCTUK TPEOYEMBIX MPOIYKTOB

19. IToBTOpsrOMmIasics 3aKyIKka 6€3 U3MEHEHHH XapaKTepu3yeTcs

l)pacllMpeHHbIM COCTaBOM «IEHTpa IO 3aKylKam» H BBICOKOM MOTPEOHOCTHIO B
uHpopmaruu

2)MUHUMAJIBHBIM KOJMYECTBOM PAaCCMAaTPUBAEMBIX BAPUAHTOB

3)OBBILIEHHBIM KOMMEPUYECKUM PUCKOM

4)o0palieHreM IPEeUMYILIECTBEHHO K IPUBBIUHBIM OCTaBIIUKAM

20. Haubounee OnaronpusTHas CUTyauus JUIsl MOTEHIIMAIBHOTO MOCTABIIUKA CKIIAJbIBACTCS
B ClIy4ae

1)noBTOpsitoLIelcs 3aKyIKU C M3MEHEHUSAMHU

2)noBTOpAIONICHCSA 3aKyIIKH 0€3 N3MEHEHHHA

3)repBUYHON 3aKYyIIKH

4)cuTyanys 3aKyINKU HE UMEeT 3HaYeHUs

Tect k Teme 7

1. ToBap ¢ TOYKM 3peHHsI MAPKETHUHIA - 3TO

1)mo6oe mpemiokeHue Gpupmel, CIOCOOHOE yIOBIETBOPUTH MOTPEOHOCTH MOKYATEINS

2)(pusmueckuii 00bEKT, yIOBIETBOPSIOLINM MOTPEOHOCTH

3)0ponyKT, MPOU3BOJAMMBIN B MAacCOBBIX KOJMUYECTBAX HAa PbIHKE JI YIOBJIETBOPEHUS
MOTPEOHOCTH

4)HemaTepHualibHOE 0J1aro

2. IlpennaraeMblii Ha TpPOAAXy TOBAp C OMNPEACICHHBIM Ha0OPOM CBOWCTB, YPOBHEM
KauecTBa, MapOYHBIM Ha3BAaHHEM, YIAKOBKOH W JOMOJHHUTEIHHBIM CEPBHUCOM, IPEBBIIIAIONTIM
O’KU/IaHUS IOTPEOUTENs, IBIISIETCS TOBApOM

1)OCHOBHBIM

2)0XH1aeMBIM

3)10TI0JTHEHHBIM

4)OTEeHIIUATBHBIM

3. Knnaccuduxkanust noTpeOUTeNIbCKUX TOBAPOB OCHOBaHA Ha Pa3HULIE BUX



BapoB

1)mpupone

2)BOCHPUSITUY MOTPEOUTENSIMU U TTOBEJCHUH B MIPOLIECCE TTOKYIIKH

3)cTrouMocTH

4)ycnoBusaX IpOU3BOACTBA

4. ToBapbl HOBCETHEBHOTO CIIPOCa - ITO TOBAPHI

1)BapuaHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 ITOKA3aTeNsIM KauecTBa, EHBI U T.JI.
2)uMerolue YHUKAIbHBIE XapaKTepUCTHKY, HE MTPEIIoJIaratolie CpaBHEHUS
3)nokynaemMsle 4acTo U 6€3 0COObIX pa3ayMH U yCHIINI

4)xoTOpBIe MOTpEOUTENN OOBIYHO HE CYUTAIOT HY>KHBIMU

5. ToBapel UMITYJIbCHBHOM MOKYIKA OOBIYHO MPUOOPETAOTCS

1)perynsipHo

2)6e3 BCSIKOTO TUNIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSHUEM JKEeJTaHUN

3)rpu BOBHUKHOBEHUHW OCTPOH HYKIIbI B HUX

4)nocne UIUTENBHOTO 00 JyMBIBaHUS U OLICHKH

6. Hanmmaue MHOKeCTBa TOPTrOBBIX TOYEK, 00ECIICUHBAIONINX MIUPOKUN COBIT, BAYKHO ISl TO-

1)npeaBapuTensHOrO BEIOOpa

2)ocoboro cmpoca

3)moBCeIHEBHOTO CTIpoca

4)nacCUBHOTO CITpoca

7. COBOKYIMHOCTb TOBAapoOB, BBIMYCKAaEMbIX MNPEANPUITUIMU-IIPOU3BOIUTENIAMUA JTHOO

npeajiaracMasd nmpeaArnpuATusaAMU TOProBJIN, HA3bIBACTCS

1)TOBapHBI aCCOPTUMEHT

2)accopTUMEHTHAs TPyIIa

3)ToBapHasi MO3ULUA

4)TOBapHas €IUHUIIA

8. [ITlapameTpsl TOBapHOTO AacCOPTHUMEHTA XapaKTEPHU3YIOT COOTBETCTBYIOIIME UM

I1OKa3aTciin

1)mpuna

2)rmyOunHa

3)mHa (HACHIIIEHHOCTH )

4)rapMOHUYHOCTD (COTIOCTABUMOCTb )

A)KOIMYECTBO MPEJIaraéMbIX aCCOPTUMEHTHBIX I'PYTIIT

B)oO1iee konu4ecTBO NO3UIMIA B aCCOPTUMEHTE

C)KonruecTBO MO3ULIUN B KaXXI0H aCCOPTUMEHTHOM TpyIine

J)cTeneHb GJIM30CTH pa3HBIX AaCCOPTUMEHTHBIX TPYII C TOUYKH 3PEHUSI UX Ha3HAYCHHS, LICH,

LECJICBBIX PBIHKOB U T.I.

0. KOTI[E[ PYKOBOACTBO HNPCAIIPUATHAL co61/1paeTc;1 I[O63.BI/ITB B aCCOpTHMCHTHLIﬁ psAA TOBAPHBL

CO CHM)KCHHBIMU XapPaKTCPUCTHKAMU, PEYb UACT O

1 )HapanMBaHUU TOBAPHOTO aCCOPTUMEHTA BBEPX
2)HapallluBaHUU TOBAPHOT'0 ACCOPTUMEHTA BHU3

3)ABYCTOpOHHEM HapalluBaHUN

4)MoaepHU3alUY ACCOPTUMEHTA

10. 3amaueit ToBapHOM MOTUTUKHU SBIISIETCS

1)ynpaBneHue >KU3HEHHBIM 1IUKJIOM TOBapa U €ro KOHKYPEHTOCTIOCOOHOCThIO
2)IIpOU3BOJICTBO KaK MOKHO OOJIBILIET0 KOJIMYECTBA TOBApa
3)ynpaBieHue NpoIBUKEHUEM TOBapa

4)BBIOOD 1ENIEBOTO TMOTPEOUTEIS

11. MapouHoe Ha3BaHHE BBITIOIHSCT CIEAYIOMUE QYyHKIIUU
1)co3gaer OTIMYUTENbHBIA 00pa3 IPOAYKIIUU

2)croco0CTBYET CHUYKEHUIO LIEHBI TOBapa

3)nenaet BO3MOKHBIM (DOPMHUPOBAHUE JIOSUTLHOCTH MTOTPEOUTENEH
4)o0seryaer MOKymnaTeIo BEIOOD



12. Komnanusi qeiicTByeT Ha HECKOJBKHUX PBIHKAaX U IPEIaraeT MHOYKECTBO MPOAYKTOB C
pa3HBIM ypOBHEM KadecTBa. UTOOBI HE CTABUTH CBOE UM M PEIIyTALUIO B 3aBUCUMOCTH OT CYIBOBI
KOHKPETHOT'O MPOYKTa, [[eIecO00pa3HO UCIOIBb30BaTh MApOYHbIC HA3BAHUS

| )unMBHUyabHBIC

2)MapKu IS TPYIIT TOBAPOB (KOJIJICKTUBHBIC)

3)enuHbIie

4)xOMOUMHUPOBaHHbBIE

13. Pacmupenue rpanuil OpeHia 03HayaeT

1)ucnonbp30BaHue MHOTO MAapOYHOTO MOJIX0/a B OJTHOW TOBApPHOM KaTeropuu

2)npucBoeHue 001IeT0 OpeHIa TOBAPHOMY CEMENCTBY

3)pacnpocTpaHeHHe yCHEeIHOro OpeH/1a Ha HOBBIE TOBAphI U3 APYTOi KaTeropuu

4)1CoJIb30BaHUE COBMECTHBIX MapOK

14. ITox ppIHOYHBIM KU3HEHHBIM ITUKJIOM TOBapa MOHUMAIOT OTPE30K BPEMEHHU

1)c Hayana npojak ToBapa 0 MOMEHTA UX MPEKpaIleHus

2)oT 3ambIcia U pa3pabOTKU TOBapa J10 €ro CHATHUS C IPOU3BOACTBA U MIPOJAXK

3)c MOMEHTa pU3HAHUS TOBapa MOTPEOUTENSIMU 10 MOMEHTA CHIKEHHUS K HEMY MHTepeca

4)B TeueHHE KOTOPOT0 TOBAp UMEET MAaKCUMaJIbHbIE IPOAAKU

15. YacTuyHOE COBEpUICHCTBOBAHHWE TOBapa B LENSAX H30€kKaHMS MPSAMOW KOHKYPEHIIMH
PEKOMEHIyeTCs Ha CTaiuu KU3HEHHOTO I1IMKJIa TOBapa

l)crana

2)3penocTu

3)pocrta

4)BHeIpeHUS

16. Craguu >KM3HEHHOTO LHUKIA XapaKTepU3YIOTCS COOTBETCTBYIOIIMMHU H3MEHEHHUSIMHU
00BeMOB MPOJIAXK, IPUOBUIN U U3JIepKeK Ha 1-ro moTpeOuTens

l)cnag

2)3penocThb

3)poct

4)BHEIpPCHUE

A)HM3KHUI, HO pacTymuid o0BbEeM MpoAaXK, BBICOKHE H3JEpKKM Ha 1-ro moTtpedburens,
npUOBLTH OTCYTCTBYET

B)ObicTpblii poCT mpojnax ¥ NPUObUIM, NPHUOBUIL JOCTUTA€T CBOET0 MAaKCHUMAalIbHOTO
3HAYCHUs, U3/IEPKKU Ha 1-ro moTpeOUTeNs cpeiHne

C)oObeM mpomak NOCTHraeT NMUKa W CTaOWIM3UpyeTCs, MPUObUIb U HU3AECPKKU Ha 1-ro
MOTPEOUTENS CHIKAIOTCS

J1)oOpeM mpojak MpeTeprieBacT pe3Koe CHIKEHHE, MPUObLIb MalaeT, W3ACPKKU Ha 1-ro
noTpeduTe-JIsi He3HAUYNTEIbHbI

17. Ha craauu pocta >KM3HEHHOTO IIUKJIa TOBapa MAapKETUHTOBbIEC YCUIIMS HApaBJICHbI HA

1 )cTabunm3anuio A0IU phIHKA

2)yriryOJieHHe phIHKA

3)0’KMBIIEHUE PBIHKA

4)pa3paboTKy HOBOTO TOBapa

18. TlepBbIM 3Tanom npoiiecca pa3padbOTKH HOBOTO MPOAYKTa SBISETCS

1)0u3Hec-ananus

2)reneparus uaei

3)co3naHue HOBOro oOpasiia ToBapa

4)pa3paboTka MPOTOTHUIIA TOBApa

19. B xauecTBe METOJIOB reHEepalUii UACH MOTYT UCIOJIb30BATHCS

1)«mo3roBoii ITypmM»

2)aHanu3 CyIIeCTBYIOIINX TOBAPOB

3)MaTpuiia 60CTOHCKOW KOHCYIBTAI[HIOHHOM TPYIIIBI

4)SWOT - ananuz

20. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:



l)ero cnocobHoCcTh Oonee 3(h(HEKTUBHO, YEeM TOBAPBI-KOHKYPEHTHI, YHIOBJIETBOPSATH
NOTPEOHOCTh MOKYIATENs

2)mo3uiusi TOBapa Ha PeIHKE U B CO3HAHUM LIEJIEBBIX MOTpeOuTENeH

3)ero CTOMMOCTHBIC TTOKA3aTEIIH

4)M3BECTHOCTb CPEM IEJIEBBIX TIOTPEOUTENCH

Tect k Teme 8

1. Jlenexxnast cymma, mub0 cymMMa IIEHHOCTEH, KOTOPBIE OTIaeT MOTpeOuTenh B OOMEH Ha
MIPaBO MOJIb30BAaHUS TOBAPOM, YCIyTOM, Ha3bIBAETCS

I)cipoc

2)ueHa

3)31aCTUYHOCTD

4)CTOUMOCTD

2. Tloka3zarens, onpeaesonuii  KOJUYECTBO TOBapa, KOTOPOE MOXKET OBITh KYIUICHO TPH
3aJJaHHOM LieHe, IPECTaBIAET cO00i

1 )cripoc

2)1eHa

3)371aCTUYHOCTh

4)CTOUMOCTH

3. YKa3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOIIUE OMPEICICHHUS

1)amacTyHOCTH CHpoca 1o IeHe

2)epeKkpecTHast SIaCTUIHOCTD

A)COOTHOIIIEHHE NMPOLIEHTHOTO N3MEHEHHs 00beMa MPOAAXK OJHOTO TOBApa K MPOILEHTHOMY
M3Me-HEHUIO IIEHbI APYTroro ToBapa

b)cooTHolIeHHE OTHOCHUTENHFHOTO HM3MEHEHHUS CIpoca Ha TOBap K OTHOCHTEIHLHOMY
M3MEHEHUIO €r0 LIEHBI

4. IIpu pacyeTe 31aCTUYHOCTH CIPOCA, HIMACTUYHBIN CIIPOC UMEET 3HAYEHUE

1)0oJIbIIe eTUHUTIBI

2)eIMHUYHBIN

3)HyneBoi

4)MEHbIIIEC €AMHHULIBI

5. Ha kakoll pBIHOK MpPEANOYTUTEIBHO BBIXOJUTh KOMIIAHWHU, €CJIM €€ MPEeJIOKEHHE
YCTYIMaeT KOHKYPEHTaM I10 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBAET I10 IICHE

1)Ha pBIHOK C BBICOKOM 31aCTUYHOCTBIO CIIpOca

2)c HU3KOM 3IIaCTUYHOCTHIO

3)3MacTUYHOCTH CIPOCa HE UMEET 3HAUYCHUS

4)Ha PBIHOK C BBICOKOH IMOKYTIAaTEIbCKOH CITOCOOHOCTHIO

6. UyBCTBUTEIBHOCTD MOTPEOUTENEH K 1I€HE TOBBIIMIACTCS MO ICHCTBUEM

1)CI0KHOCTH CpaBHEHHUS MPEATIOKEHUIN pa3HBIX KOMITAHUHN

2)BO3MOXKHBIX H3JIEPKEK IMOTPEeOUTENs, BO3HUKAIOLIIUX IMPU MNEPEKIIOYEHUH Ha JPYrylo
KOMITaHUIO

3)3HaYUMOCTH KOHEYHOH BBITOJIBI OT MOKYIIKH, OLIYIIIAEMOI MTOTpEOUTEIEM

4)BO3MOKHOU MOKYNKHU BIPOK

7. K BHemHUM axTopam 1IeHO0Opa30BaHUS OTHOCSTCS

1 )11eHBI ¥ IPEITIOKEHHS] KOHKYPEHTOB

2)ypoBeHb U XapakTep crpoca

3)dakTopsl MaKpocpeab

4)ienu u cTpaTerusi KOMIaHUU

8. BepxwHss rpaHulla LIEHbI Ha TOBAp OINpEAeseTCs

l)ieHamMu Ha aHaJIOTMYHBIE TOBAPbl KOHKYPEHTOB

2)BOCIIPUHUMAEMOI MOTPEOUTENIMU LIEHHOCTHIO TOBapa

3)coOCTBEHHBIMH HU3JEP>KKAMHU KOMITAHUU

4)pazmMepoM TUTAHUPYEMO PUOBUTN OT MPOJIAXK

9. Wznmepxku, pasmep KOTOPBHIX HAXOAUTCS B TMPSMON 3aBUCUMOCTH OT OOBEMOB



MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1)nepemenHbIe

2)MOCTOSTHHBIE

3)HakIaaHbIE PACXObl

4)KOCBEHHBIE U3JICPIKKH

10. BeposiTHOCTB 1IEHOBOM KOHKYPEHIIMM HAa PhIHKE BBIIIE, €CITU

1)B cTpykType  3arpaT BeJHMKa J0Ji1 IOCTOSIHHBIX pPacXoJoB (BBICOKas Mapxka II0
MIEPEMEHHBIM H3/IEPKKaM )

2)BO3MOXKHO COXpaHEHHE TOBapa /10 CIEAYIOIIEr0 Ce30Ha

3)muddepeHnmariis npeaaoKeHHH KOHKYPEHTOB 3HAYUTEIbHA

4)nokynaTenu AeMOHCTPUPYIOT BHICOKYIO UyBCTBUTEIBHOCTD K IIEHE

11. ®opmupoBaHue IEHOBOW MOJUTUKA KOMIIAHUM HAUYMHAETCSI C

1)u3ydenus cripoca U OLEHKH U3JIEPIKEK

2)BBIOOpA METO/1a 1IEHOOOPA30BaHUS

3)IIOCTaHOBKH IIEJICH 1IEHO00pa30BaAHUS

4)ycTaHOBJIEHUS ICXOIHOM IIEHBI U MPaBWJI Oy IyIIUX €€ U3MEHEHUN

12. Ecnu npeanpusaTie yCTaHaBIIUBAeT IIEHY Ha HOBBIM TOBap, OHO MOKET BOCIOJIb30BAThCS
CJIeIyIOIIMMHU CTPATETUsIMU 1IEHOOOpa30BaHUs

1 )uHUIIATUBHOE U3MEHEHUE 1IEH

2)CHSITHE CIIUBOK

3)npodHoe BHEIPEHUE HA PHIHOK (IPOHUKHOBEHUE)

4)11eHoo0pa3oBaHMsI Ha JOTMOIHSIOIINE TOBAPHI

13. Tlpu ycTaHOBIIEHHMM IIEHBl HAa HOBBIA TOBap, MCIOJNb30BAHHE CTPATETMU «CHSTUS
CIIMBOK» I1€JI€CO00pa3HO, €ClIn

1 )ipeinokeHue HanpaBIeHO Ha MUPOKUM CErMEHT PhIHKA

2)HavallbHbIE U3/IEPKKU MPOU3BOACTBA CIIMIIKOM BBICOKU

3)BbICOKasi HAYaNIbHAA [IEHA CITY>)KUT CUTHAJIOM KayecTBa TOBapa

4)noTpeOuTeNN YyBCTBUTENIBHBI K LIEHE

14. TIpeumyiecTBOM 3aTPaTHOTO MOAX0Aa (OPMHUPOBAHUS IIEHBI TOBApa SIBIISIETCS

l)cnipaBeIIMBOCTH

2)yder noTpeOUTEIbCKUX CBOMCTB TOBapa

3)mpocToTa pacueTa

4)y4eT ppIHOYHOI KOHBIOHKTYPBI

15. Meton ieHooOpa3oBaHus «M3ACPKKH + HaAOaBKa» MpeanoiaraeT yCTaHOBJICHHUE IICHBI

1)BbIIe, HIKE, TUOO HAa YpPOBHE II€H Ha TOBAapBI-KOHKYPEHTHI B 3aBHCHUMOCTH OT
MO3UIIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)rocpeCTBOM HAYHCIICHUS ONpeAeIEHHONW HAlleHKH Ha ce0eCTOUMOCTh TOBapa

3)rocpencTBOM NMPOBEACHUS ayKIIMOHA

4)Ha OCHOBE BOCIIPUHHUMAEMOM NMOTPEOUTENIMU IEHHOCTH TOBapa

16. Camxenue 1eHsl 6osee 3 (HEKTUBHO 3a CUET

1 )ucnonp30BaHMs MEHEE KaUECTBEHHBIX ChIPhSl U MAaTEPHAJIOB

2)BHEIpEHUSI HOBBIX TEXHOJIOTUI

3)cokpallieHus] YUCICHHOCTH MPOU3BOICTBEHHBIX Pa00OUnX

4)MaKCUMH3aLUU TPOU3BOJICTBA

17. 30exaTh NOBBIMIEHUS 1I€H KOMIIAHUH I1I03BOJISIET

l)yMeHblIeHHE Beca UK YIPOLIEHUE TOBapa

2)ucnonap3oBaHue 0osee TOPOruX MaTepuaioB

3)cHUXEHHE cepBHCca

4)NoBBILLICHHE KaueCcTBa

18. B  3aBUCMMOCTM  OT  BeJIMYMHBI  3aKa3a  (MOKYINKH)  yCTaHaBJIMBaIOTCA

CKUJKU
1)byHKIIMOHATTEHBIE
2)KOJIMYECTBEHHBIC




3)ce30HHbIC
4)BTOpHUYHBIE
19. dupma mnpeanmaraeT CBOH TOBap Cpa3y HECKOJIBKMM cermMeHtam. M3gepxku 1o
MPOM3BOJICTBY M peau3allii OJUHAKOBBI, HO JJISI KaXKJIOTO CErMEHTa yCTAaHOBJICH CBOW YPOBEHb
1eHbl. B 3TOM cityyae ucnosnb3yercst crnocod agantaiuu LeH
1)CKUIKY 1 3a4€ThI
2)auckpuMHUHAIMOHHBIE / T hepeHInpOBaHHbIE IEHBI
3)ICUXOJIOTHUYECKUE LIEHBI
4)ueHoobpa3oBaHue 10 reorpauIeckoMy IPUHIUITY
20. [Ipumepom agantanuu (KOPpPEKTHUPOBKU)IEH HAa OCHOBE auddepeHInany ToBapHOM
JIMHUU SIBIISETCS
1)npenocTaBiieHNe CKUOK JETSIM U TIEHCHOHEPaM
2)Ipe/UIoKEHUE TPEX BapHAHTOB TOBApa, PA3JIUYHBIX [0 Ka4eCTBY U IIEHE («IKOHOM,
JTYYIIUd, HAWTY YLD )
3)npenocTaBiieHUE CKUAOK B IEPUO/IBI CHUKEHMSI CIIpOca
4)ycTaHOBIIEHHE Pa3HbIX LIEH B 3aBUCUMOCTH OT MECTa MPOJaKu
Tect k TEMe 9
1.JleaTenbHOCTD MO0 OpraHU3aliy CUCTEMBI (PHU3MUYECKOTO TEepPEeMENICHHUs, 00CITy)KUBAaHUS H
nepezaaye rnpapa COOCTBEHHOCTH Ha TOBap OT MPOU3BOJUTENS K MOTPEOUTEIIO HA3bIBAETCS
l)npoaBmxeHue
2)pacripeicyicHue
3)ueHoobpazoBaHue
4)ToBapHOE IIaHUPOBAHNE
2. Ilon xaHaIoOM pacnpezeneHus cieayeT NOHUMATh
1)cnioco0 pacnpocTpaHeHUs! pEeKIaMBbl
2)croco06 TpaHCIIOPTHPOBKH TOBapa
3)COBOKYNHOCTh OpraHM3allMii WM JIML, CHOCOOCTBYIOIIUX IE€PEMELICHHUI0 TOBapa OT
MPOM3BOIU-TENS K TOTPEOUTEITIO
4)COBOKYMHOCTb OpPTraHU3aIuii TOCPETHUKOB
3. Ilpu ycnoBuUM, 4YTO KOJHMYECTBO MOTpeOuTENeil KOMIAHWU HEBEJIWKO, U OHHU
CKOHIICHTPUPOBAHBI HA HEOOJBIION TEPPUTOPUH, LIEIECOOOPA3HO HUCIOIH30BATH KaHaj
pacrpeieneHus
1)mpsimoit
2)KOCBEHHBIH
3)cMenaHHbIH
4)UHTErpUpPOBAHHBIN
4. Ecnu pbIHOK KOMIAHUM  pa3OpocaH reorpauyeckd W MPECTAaBICH MHOXKECTBOM
noTpeduTeNnel B KakJOM CEKTOpE 3KOHOMMKH 11€JecO00pa3HO HCIIOJIb30BaTh KaHaJl
pacnpezeneHus
1)psimoit
2)KOCBEHHBIH
3)cMenaHHbIN
4)uHTErpupOBaHHBIN
5. Kanan pacnpeneneHus «Ipou3BOIUTENb — ONTOBBIA MOCPEIHUK — MOTPEOUTENHY BhIOEpET
KOM-TIaHUsl, BBIITyCKaroIlas
l)moromue cpeacTra
2)cI0KHOE MTPOU3BOJICTBEHHOE 000PY0BaHNE
3)KeBaTeJIbHYIO0 PE3UHKY
4)TpaHCIOPTHBIE CPEACTBA
6. Kanan pacrnipenenenus HyJIEBOrO YpOBHS — 3TO:
1)camblii KOPOTKHI MyTh JABMXKEHMS TOBapa, KOIna MPOM3BOAUTENb MPOAAET CBOW TOBap
HETIOCPEJICTBEHHO MOTPEOUTENSIM
2)poaaka ToBapa OT PO3HUYHOTO MPOaBlia MOTPEOUTEIIM



3)kpartyaiinii MmMyTh ClIEJOBaHUS TOBapa, Korma He TpelyeTrcs TpaHCIOPTUPOBKA 3a
IpeJienbl JaHHOTO Topoaa

4)xaHal, B CTPyKType KOTOPOT'O UMEETCS JIUIIb OJNH MOCPETHUK

7. ITapaMeTpsl KaHaa pacpeesICHNs XapaKTePU3yI0T COOTBETCTBYIOILIUE TOKA3aTENU

1)ypoBeHb KaHama

2)1JIMHa KaHayia

3)mMpuHa KaHaia

A)oO1iee YUCIIO MOCPEIHUKOB, YYACTBYIOIIUX B IIETIOYKE TOBAPOIBUKECHHS

B)cymmapHOe KOIMYECTBO IOCPEJHUKOB, HAXOAALIMXCS Ha OJHOM YPOBHE LEMNOYKH
TOBapOIABUKECHUS

C)aro60# THN MOCPEIHMKA, BHIOTHSIONINI Ty WK HHYIO paboTy 1O MPUOIMKEHUIO TOBapa
K IOTPEOUTEITIO

8. Tun u CTpyKTypy KaHaya cObITa ONPEACNSIIOT (aKTOPBI

1)ocobenHoCTH TOBapa

2)XapaKTEpUCTHUKU 1IEJIEBOTO PhIHKA

3)uenu ¥ BO3MOXXHOCTH caMOi (prpMBbI

4)HaI0roBO€ 3aKOHOAATENHLCTBO

9. [IpsiMbie KaHAIBI COBITA TTO3BOJISIIOT KOMITAHUH

l)nocturath MakCHUMaJdbHBIX 00BEMOB MPOJAXK HA TEPPUTOPHH COBITA

2)uMeTh MaKCUMAaJIbHBIA KOHTPOJIb HAJ COBITOM M LIEHOU

3)oxBaTUTh OOJIEE MMPOKUIA PHIHOK

4)npensiaratb MIMPOKUN aCCOPTUMEHT TOBApOB U COITYTCTBYIOLIUX YCIIyT

10. TuTeHCHBHBIN COBIT, KaK MIPABUIIO, UCIIOIB3YETCS TIPHU PACIPECIICHUH TOBAPOB

1)roBceAHEBHOTO CIIpoca

2)ocoboro crpoca

3)Tpelyromux BEICOKOTO YPOBHS 00CITY >KUBaHUS

4)maccuBHOTO crpoca

11. Crpareruss «push» (mpoTaqkuBaHue TOBapa), COMIACHO KOTOPOW MPOM3BOIUTEIH
yOeKJaeT MOCPEeIHUKOB NpUOOpeTaTh TOBAp W MPOJBUTATh €ro KOHEYHBIM MOTPEOUTENSM,
IIPEIIIOYTUTENBHA, €CIIN

1)morpeduTen IEMOHCTPUPYIOT BRICOKYIO TIPUBEPKEHHOCTh MapKe U TPOU3BOIUTEITIO

2)BBIOOP MapKH JeJIaeTCsl HEMOCPEICTBEHHO B Mara3uHe

3)IpOAYKT ABJIETCS TOBAPOM UMITYJIbCUBHOM MOKYIIKH

4)MapKy MPOU3BOIUTENIEH UMEIOT CYLIECTBEHHbBIE PAa3INYHs

12. CtpykTypa kaHana cObITa, MPU KOTOPOM KOMIAHHH OJHOTO YPOBHS OOBEAMHSIOT CBOU
YCWJINSA C 1I€JIbI0O OCBOEHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS

1 )KOMIUIEKCHBIM KaHaJOM cObITa

2)MapKETUHIOBOH JIOTUCTUKOMN

3)ropu3OHTaILHON MAapKETUHTOBOM CHCTEMOM

4)BepTUKATHLHON MapKETUHTOBOM CHCTEMOM

13. Jlns MOCTMXKEHUS MaKCHUMAIbHOTO 3(¢eKTa cOBITOBas NEATENBHOCTh IMPENNPUATUS
JOJKHA OBITh HAIpaBJlieHa Ha

1)obecneyeHre qOCTaBKM TOBAPOB KAKJIOMY MOTPEOUTENIO B CPOK

2)cHIKEHHE 3aTpat Ha oopMIIEHHE U TIPOJIBUKECHUE 3aKa3a

3)onTUMH3ALIMIO 3aTPAT HA XPaHEHHE

4)obecnieueHne MOTPEOUTENAM JKEJIAEMOT0 YPOBHSI CEpBUCA MPH MUHUMAJIBHBIX U3JEpKKaX
pacnpe-aeneHus

14. Po3HMYHas TOProBisi— 3TO ACSITENbHOCTD

1)no yBenMueHHMIO IIEHHOCTH, JOCTaBKE M Iepenadye MpaBa COOCTBEHHOCTH Ha TOBap OT
MIPOU3BOIU-TENS K IOTPEOUTETIO

2)cBsi3aHHas ¢ TpoAaked TOBAPOB U YCIHYr KOHEYHBIM TMOTPEOUTENAM MIJii JIMYHOTO
MCIIOJIb30BaHUs

3)cBA3aHHAasE € TMpoJAaXeil TOBapOB M YCIYyT OPraHU30BAHHBIM MOTPEOUTENAM s



MOCIIEAYIOMIEH Tepenpoaku JTUO0 HCIIOIH30BAHMS B IPOU3BOJICTBEHHBIX IENSIX

4)1o ympaBJIeHUIO TOTOKAMHA MaTEPHAJIOB U TOTOBOW MIPOTYKITHH

15. Tunam nocpeAHUKOB COOTBETCTBYIOT ONPEACTICHUS

1)po3HMUHBII TOProBel

2)ONTOBUK (OMTOBBIN TOPTOBEII)

3)areHt

A)HE3aBHCHMBII TOCPETHUK, TPOJAET TOBAPHI MOKYIMATENSIM JUISI TMYHOTO TIOJIH30BAHUS
B)nocpennuk, He mpuoOpeTaronuii MpaBo COOCTBEHHOCTHM Ha TOBap U padoTaromuid 3a

KOMHCCHOHHOE BO3HATpaKICHUE, OCYIIECTBIISIET COBIT TOBAapa MO MOPYUYEHHUIO IPOU3BOAUTEIIS

C)He3aBHCHUMBII MOCPEIHUK, peaIn3yeT ToBap NapTUIMHU JUIs [TOCIIEAYIOMEN Iepernpoaaxu
16. OnTOBBIE TOPTOBIBI BBITOJIHSIOT CIAEAYIOIINE QYHKIUU

1)3akynku u GopMHpPOBAHKE ACCOPTUMEHTA

2)cKIaupoBaHKe U TPAaHCIIOPTUPOBKA TOBapa

3)npoaBuKEeHHE TOBapa ¥ CTUMYJIMPOBAHUE MPOJAXK

4)00CTy’)KHBaHHE KOHEYHBIX ITOTPEOUTEIICH.

18. K onToBsIM NOCpEJHUKAM, IPUHUMAIOIIUM IIPaBO COOCTBEHHOCTH HA TOBApP, OTHOCSTCS
1)aunepsl U AUCTPUOBIOTOPHI

2)6pokepsl

3)coOCTBEHHBIE U HE3aBUCUMBIE areHThI

4)cOBITOBBIE OTIEIICHUS U O(PHCHI TPOU3BOAUTENICH

17. qunep Kak ONTOBBINA MOCPEIHUK

1)siBiIsI€TCS MEJIKMM ONTOBBIM IIOKYIIATENEM

2)IpOBOJUT KPYIIHBIE OTIEPAIMH 110 peain3alii ToBapa

3)paboTaet 3a KOMMCCHOHHOE BO3HArpaXKACHUE OT MPOJax
4)opranuzyeT NpoJBUKEHUE TOBAPA U Pa3BUTHUE PhIHKA

18.Konuenuust TpaAuliInOHHONW PO3HUIIBI MPEANOJIaract
1)aonroBpeMeHHbIe OTHOIIEHHS ¢ KJIMEHTYpOn

2)HEIICHOBYIO KOHKYPEHIIHIO

3)y3Kuit aCCOPTUMEHT U BHICOKUI CEPBHUC

4)HU3KYI0 HOPMY IPUOBLUIH, OBICTPBII 000POT 32 CUET HU3KUX LIEH
19.Macc-Mmepuaiiian3uHToBasi KOHIEMIMS PO3HUYHOM TOPTOBIIU MPEIoiaraet
1)3HauMTeNbHBIE TOPTOBBIE IUIOLIAAN C MHOKECTBOM OTEIIOB
2)IIMPOKUN aCCOPTUMEHT U OTPAaHUUYEHHBINA CEPBUC

3)HeOoubIre pa3Mephbl TOPTOBOM TIIOMIA TN

4)BBICOKYIO HOPMY MPUOBLIH B IIEHE

20.lns KOpIIOPaTUBHOMN PO3HUYHOM TOPTrOBJIM XapaKTEPHO

1 )ucnions3zoBanue 3P dekra Macmrada

2)co3nanue ceTH (PUPMEHHBIX Mara3uHoB, (paHYal3MHIOBBIX KOMITAHHUM
3)npuBieYeHHE K COBITY HE3aBHCUMBIX IIOCPETHUKOB

4)BO3MOKHOCTh KOHKYPEHLIUN MEX/ly Mara3uHaMu OJJHOM CeTH

Kpamkue memoouueckue ykazanus
TectupoBanue caaeTcsi NpH  U3YYEHUHM COOTBETCTBYIOIIMX TEM B paMKax IUIaHa

JUCLUILIMHBI C 1IeJIbI0 BBISIBJICHUSI OCTATOYHBIX 3HAHUM C YU4E€TOM CaMOCTOSITEIBHOM MOATOTOBKU
CTY/ICHTOB

IlIkana oyenku
Kpurepuu ounenku

Bbamner* Ornucanue

CTYJICHT JIEMOHCTPUPYET OTYCTINBOE M CBOOOAHOE BIafeHNE KOHIENTYIbHO-NOHATHHHBIM armapa
TOM, Hay4YHBIM SI3bIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HAYYHOH 00macTy. 3HaHHE OCHOBHOM
JIUTEPaTyphbl U 3HAKOMCTBO C JIONOJHUTEIBHO PEKOMEHI0BaHHOH! uTepaTypoil. Jlornuecku Koppex
THOE U yOeIUTeIbHOE H3JI0)KEHNE OTBETA.

28-30




€CJIM OTBET MOKa3bIBaeT Iy0OKOe H CHCTEMaTHYEeCKOe 3HaHUE BCETO MIPOrPaMMHOr0 MaTtepyaia 1
4 22-27 CTPYKTYpBI KOHKPETHOTO BOIIPOCA, a TAKIKE OCHOBHOTO COJCP)KaHMS M HOBALIUi1 JIEKIMOHHOTO KypC
a 110 CPaBHEHMIO C YUeOHOH IuTepaTypoi.

3HAHHE Y3JI0BBIX HPOOJIEM IPOrPaMMbl 1 OCHOBHOTO COZICpPKaHHsl JICKLIMOHHOTO Kypca; YMEHHUE T10J
3 17-21 B30BATHCS KOHIICTITYJIbHO-TIOHATUIHBIM amapaToM B IIPOLIECCE aHAIM3a OCHOBHBIX MPOOIeM B pa
MKax JaHHOH TeMbl; 3HaHNE BaKHEHIINX PaboT U3 CIHCKAa PEKOMEHI0BAHHOM JINTEPATyPHI.

(parMeHTapHbIE, TOBEPXHOCTHBIE 3HAHNS BAKHEHIIINX Pa3AeIoB IPOrPaMMbI U COAEPKAHUS JICKIN
OHHOTI'O Kypca; 3aTPYJHEHUs C UCIIOJIb30BAHUEM Hay4YHO-IIOHATUHHOIO anmnapara 1 TepMUHOJIOTHU Y
2 11-16 4eOHOW TMCIUILINHEL, HETIOJTHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM JINTEPATypOH; YaCTHIHBIE 3aTPy
JHEHHMS C BBIIIOJHEHHEM NIPEAYyCMOTPEHHBIX IPOrPaMMOH 3aJaHui; CTpeMIICHHE JIOTHIECKH OTIpee
JIEHHO U TOCJIEI0BATENbHO U3T0KHUTh OTBET.

He3HaHHe, TN00 OTPHIBOYHOE NPEACTAaBICHHE O JaHHOU NpobieMe B paMKax yueOHO-IpOrpaMMHOT
1 0-10 0 MaTepuaia; HEyMEHHUE UCIOJIb30BaTh NOHATUHHBIN anmnapar; OTCyTCTBUE JIOTUYECKOH CBSI3U B OTB
ere.

* MoryT OBITh H3MEHEHBI ITPU YCIOBUU COXPAHEHHUS POTIOPLUI

5.3 IIpuMep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHUil

3apanus 108 pelieHUs Keiic-3a1a4u

3ananme 1.

Keiic-ctanu 1. MakpocerMeHTHPOBaHHEe PbIHKA JAJbHEBOCTOYHON KoMmaHuu. Huxe
MIpEeACTaBJICHA KpaTKas CIpaBKa M0 HECKOJIbKUM JaJIbHEBOCTOYHBIM KOMMIaHUsAM. JJi1 0AHON U3 HUX
(umu BBIOpaTh M3 cnuckoB komnannidi B2C n B2B) mocnenoBaTtenbHO BBITONHSAIOTCS CIETYIOIIHIE
IECUCTBUA:

1. Onpedenumsv 6a306bili PLIHOK KOMHAHUU 8 MEPMUHAX 0A3080U NOMPEOHOCMU, d He
mosapa. YKpyITHEHHOE OIpe/iesieHne 0a30BOTO PhIHKA OMMCAHO B MUCCHH KOMIaHWHU, B MIHTEpHET
HalTH OINUCAaHUE MHICCHHM KOMIIAHMH, MPOAHATM3UPOBATH (HOPMYIHPOBKY 0a30BOrO pPBIHKA, B
ciydae He0OXOIMMOCTH MPEJIOKUTH CBOIM BapUAHT.

2. Konyenmyanuszayus 0a3zo602o0 puinka. ChopmynupoBaTth Tpu mapameTpa (TpH
MEPEeMEHHBIX) Ui CHCTEMBbl KOOPAMHAT M TOCTPOUTH TpexmepHyro Matpumy JI. Ditbemna,
UIECHTU(DUIIMPOBATH BHIOOP KOMITAHUH — PHIHOK TOBApa, PHIHOK PEIICHUS UK OTPACTb.

3. Hoemwmugpuyuposamv  cmpameeuro  oxeama  6a306020 PbIHKA KOMIAHUU U
apryMEHTHPOBATh CBOM BBIOOD.

Komnanus 1. 'K «Caasga»1

['pynna xommanmii «CnaBma» (SLAVDA GROUP) ceroguss — 3T0 JWHAMUYHO
Pa3BUBAIOLLMIICSA KOHINIOMEPAT MPEANPUATHI 110 TPOU3BOJICTBY IKOJIOTHUUECKH YUCTON MUTHEBOU U
MHHEpaibHOUM BoAbl Ha JlanbHeM BocToke Poccum.

Hughopmayus o cocmase epynnvl KOMRAHUU.

Jns ynpaBiieHust Tpynmoul Npeanpustuii Obuta CO3[aHa YMPaBIAIONIAs KOMIAHUS —
aJIMMHHUCTPATUBHOE TMOJpa3jeieHne, OoObeAUHSIONIEe MPSAMBIX PYKOBOJUTENEH, CO3MaHHOE st
OCYIIIECTBIICHUS YIIPaBICHUECKUX (PYHKIIHMI B rpymmne kommanuid «CrnaBaay.

3aBox «CmaBma», ocHOBaHHBIM B 1996 romy, o0namaeT yHUKaTbHBIMH TEXHOJIOTHSIMHU
MIPOU3BOJCTBA MUTHEBOM BOJBI B uepTe ropoja BimagusocToka.

1 SLAVDA GROUP / OdurnmansHbiii caiT koMnaHuu [DaeKTpoHHBIM pecypc]| Pexum
noctyna: http://slavda.test135.ru/

B npousBoacTBe ucnonb3yeTcs Boga u3 HajaekTMHCKON CKBaKMHBI, KOTOpasi HAXOAUTCS B
3aroBeHOM paiioHe, U CKBaKUHBI Ha TEPPUTOPHUH 3aBOJIA.

3aBoa «Ckut», ocHOBaHHBIM B 1994 romy, — »To Bu3MTHAas KapTouka Jleco3aBoackoro
TOPOJICKOTO  OKpyra, a npoayKius 3aBoja — ropaoctb Ilpumopckoro kpas. Hossiit
MIPOM3BOJCTBEHHBINH KOMIUIEKC 3aB0/Ia BBEJEH B dKkcmuTyaranuto B 2009 roxy.

Crnyx6a nocraBku Boasl OO0 «Bomoman» padoraer ¢ 2003 roga. Kommanus ocymecTBisiet
JIOCTaBKY BOJIbI Ha oM M B oducel B 11- u 19-muTpoBhIX OyTHUIAX B I. BIaawBOCTOKE U B T.
XabapoBcke U uMeeT o(UIHUATBHBIX TUCTPUOBIOTOPOB B roponax I[Ipumopckoro kpas: ApTem,
VYccypuiick, JlecozaBoack, JIyueropck.

000 «Ctpoiui-CepBucy. Oco0eHHOCTBIO 3TOM KOMITaHUH B rpymnme



KOMITaHUH SIBJISIFOTCSI CTPOUTENHCTBO HOBBIX OOBEKTOB U COOPYKCHHIA JJIsI TIPOU3BOJACTBA, a TAKKe
CTpOUTENIbHbIE pPabOThl M KallPEMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B JlecozaBoackom
paroHe.

bpenovt komnanuu SLAVDA GROUP: Slavda, IIImakoBka Nel, MoHacTsIpcKas,
Mensexka, Harmurku Monacteipckue, Taexnas Pyce, Grink, City Drink.

Hcmopuueckas cnpaska

1989 romg — Hayaso WCTOPHHM CO3JAHUS JTUPEKLIUU CTPOSIIETOCS KOMIUIEKCa 110
MIPOU3BOJICTBY KHUAKUX MOIOIIUX CPEJICTB, a MO3KE OAHOTO M3 KPYMHBIX MPEeANPHUATHI MUIIEBON
npoMeinuieHHocTH B [IpuMopckoM kpae OO0 «CnaBaay.

1994 ron — 3aBepHIMIOCH CTPOUTEIHCTBO 3aB0OAa «CKHUT» IO MPOU3BOJCTBY MUHEPAIHLHOU
BOAbl «MOHACTBIpCKas» W acCOPTUMEHTA HANHUTKOB Ha €€ OCHOBE, MOCTPOEHHOTO BOJIM3H
CaHaTOPHO-KypOopTHOH 30HBI KupoBckoro paitona IIpumopckoro kpasi.

1996 ron —B KpaeBOM IIEHTpE MOCTPOEH 3aBOJ IO MPOMU3BOJCTBY HETA3UPOBAHHOW U
ra3upoBaHHON MUHEpanbHOM cTooBOM BoAbl B IIDT-OyThbulkax, BMOCIEACTBUM MOIYYHBILIECH
HaszBaHue «CiaaBmay.

2003 rom — co3maHa coOCTBeHHas Ciyk0a JOCTaBKM BOAbI Ha oM U B oducel — OO0
«Bopgomany, a Takxe TpaHCMOPTHO-IorucTuyeckas kommnanusi Ckut-TpaHc-cepBuc.

2004 rog — OOO «Ckut» BbIMTpaAl TEHAEP Ha MpaBO IKCIUTyaTallMM ydacTka MeaBexuit
[[IMakOBCKOTO MECTOPOKICHHUSI.

2005 rom — oOpaszoBana kommanus «CrmaBma-Tpaiim», KOTOpas KOOPAMHHPYET paboTy
JUCTPUOBIOTOPOB M 3aHUMAETCS MTPOIBUKEHUEM MPOTYKIIUH.

2009 ro;n — pacmMpeHo ACHCTByrollee MNPOU3BOJACTBO «CKUT»: 3amylieHa HOBas
IIPOM3BOJCTBEHHAs JTUHUS 3aBOJa — €AMHCTBEHHAs €BpoOIelicKasi KOMIUIEKCHas JInHUA Ha JlanbHeM
BocToke ¢ mogo6Ho# Npon3BOAUTEILHOCTHIO.

Komnanus 2. 000 «Coanepc-Jlanbunii Boctox»1

SOLLERS-/lansuuii BocTok — mepBwlii aBTOMOOWIIBHBIN 3aBoj B IIpumopckom kpae,
3amyieHHbIH 29 nexadbps 2009 roga u co3maaHHbI Ha 6a3e obankpotusiierocs «JlampzaBona». Ero
MIPOW3BOJICTBEHHBIC MOIIHOCTH HA JAaHHBIM MOMEHT cocTaBimsiroT 35 000 aBTOomMOOWICH B
roa. Bxoaur B rpynmy Couepc.

Ha npennpusituu npou3BOAUTCS MHUPOKas TMHENWKA KOPEHCKUX BHEIOPOKHUKOB SsangYong
U SITOHCKHUX KPOCCOBEPOB U cenanoB Mazda.

B 2012 rony o6bem mpousBoacTsa Beipoc Ha 30 % 1o cpaBuenuto ¢ 2011 rogom u cocraBuin 32 773
aBTOMOOWMIICH.

[IpoekToM Taxke MNPEeayCMOTPEHO CO3JaHHME MPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpbIE
o0ecreyar BHICOKYIO CTENEHb JIOKATH3AI[UH BBITYCKAEMBIX aBTOMOOMIICH.

[TpunIMn paboThl MpeInpUATHS MPEICTaBlIeH Ha puc. 1.

Puc. 1. IIpuanum paGoThl IpeapUATHS

Cobupaercss aBTOMOOMIIL Ha 3aBojie. TpaHCIIOPTUpPYETCs MO MOpIO JI0 Lexa pa3bopku. B
nexe pa3bopku pasOmpaeTcs Ha 3anmdactd  (Kojeca, JIBHTaTeNb, IACCH). 3alm4acTH
TPAHCIIOPTUPYIOTCSI HA 3aBOJ MO cOopke. 3aBoj 1Mo cOopke coOupaer aBTOMOOHIIb. ABTOMOOUITH
OTIIPABJISETCS 110 JKEJIE3HOU Jopore A0 auiepa. Junep oTaaeT aBTOMOOWIIb TOKYTIATEINIO.

Ha mnpenmpusiTun MpPOU3BOIWTCA BBIMYCK HE BCEX THUIIOB KYy30BOB (BHEIOPOXKHUK,
KpPOCCOBEp, CeJlaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOUIIHN cpeqHero kiacca). OTCyTCTBYIOT
O0JKETHBIE M aBTOMOOMIIH KJ1acca «JIroKey.

Komnanus 3. OO0 «I'nobdana-Tpanc»

Okcneauropckas komnanus OO0 «I'nmoban-TpaHe» cymiecTByeT Ha poiHke ¢ 2009 roaa.

B TOT ron pelHOK mepecTpauBaiCsi, BO3HUKIA MOTPEOHOCTh B 3KCHEAUTOPCKHUX YCIIyrax.
Kommanus wumena 2 HampaBiieHHsT — KaOOTakHble HeraOapuTHbIE Tpy3bl M KOHTEHHEPHBIE
nepeBo3ku. Ha mpoTspkeHHHM BCero BPEeMEHU KOMIIaHMsS MPOAOJKAET Pa3BUBATHCA — HA PBIHOK
MIPUXOJISAT HOBBIC SKCTIEIH-

1 OO0 «SOLLERS-ansauii Boctok» / OdunmaneHbiii calT koMnaHuu [DIeKTpOHHBIN
pecypc] Pexum JoCTyma: http://www.sollers-auto.com/ru/about/
structure _sollers/Sollers DalVostok/



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

TOpBI, KOHKypeHIus yBenumuuBaercss (okomo 180-200 xomMmaHuWii, mpeiararonmx
HKCIEAUTOPCKUE YCIYTH TOJBKO Ha pbIHKE BiianuBOCTOKA), 4TO CHIIBHO BJIMSIET HA JIEATEIbHOCTh
KOMITAHMH U €€ LIEHOBYIO MOJIUTHKY.

00O «I'moGan-Tpanc» sBIsETCS YHUBEPCATbHOM B 00JacTH SKCIEAMPOBAHUS |
TPAHCIOPTUPOBKH I'PY30B PA3IMUYHBIMU BUJIAMHU TpaHCHIOpPTa B [lalbHEBOCTOUYHOM PETHOHE.

OKCHeIUTOp — OPraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YHOIIUM
3BEHOM MEX]Iy 3aKa3YMKOM U OTIpaBUTENEM (puc. 2).

Puc. 2. Mecto 3kcniennTopa Ha peIHKE TPy30I1EPEBO30K

PBIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIILIEE BPEMSI MOXKHO Pa3AeIUTh Ha TPU YPOBHS:

— MOKyHaTenu (3aKka3uMKu) TPAHCIOPTHBIX YCIIYT — IPY300TIPABUTENH, TPY30I0JIydaTenn U
IPy30BJIaJEIbIIbL;

— DKCIEIUTOPBI, SBISIOLIMECS IOCPEAHUKAMHM, HO B TO K€ BpEMs OPraHU3yIOLIUE U
KOHTPOJINPYIOIIUE JIOTUCTUYECKYIO LIENb JOCTABKU I'PY30B;

— MEePEBO3YUKH U MPEIIPUATHS TPAHCIIOPTHON MHPPACTPYKTYPHI.

Y KOMIIaHMM HAJIAKEHHBIE CBSI3M C OCHOBHbIMM mopramu JIB permona, MOpCKUMHU
MIEPEBO3YMKAMU U MHOTOJIETHUI OIBIT MO JIOCTAaBKE I'Py30B IMO3BOJISET €l rapaHTUPOBATH CBOUM
KJIMEHTaM:

— KQ4EeCTBEHHBIN M HAJEKHBIN CEPBHUC;

— YECTHOCTb U YUCTOTY NAPTHEPCKUX OTHOIICHMUIA;

— pelieHue J00bIX TPOOIIEM IO MEPEBO3KE U IKCIIEAUPOBAHUIO TPY30B;

— BBIIIOJIHEHHE TTOCTABJIEHHBIX 331a4 TOYHO U B CPOK.

KoMnaHuss TecHO cOTpygHMYaeT C Takumu opranmsamusamy, kak: I'K  ®DECKO,
Bi1aqnBOCTOKCKUI TOProBBIN NOPT, BlaaiuBOCTOKCKNI MOPCKOM KOHTEMHEPHBIN TepMUHal, JInHus-
nepeBo3unk MCC, xene3HoI0pokHbIN nepeBo3urk « TpancKoHTeitHepy.

Komnanus npejyiaraet KIMEHTaM TaKHe YCIIyTH, KaK:

— OpraHu3alus NepeBo3KU I'Py30B;

— TpaHCHOpTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIbHBIM TPAHCIIOPTOM;

— IIOTpy3Ka U pa3rpyskKa rpysos;

— JIeATENILHOCTh (PPaXTOBBIX ar€HTCTB U HKCIEIUTOPOB;

— BHEIIHEAKOHOMMYECKAs JESATEIbHOCTD.

Cnucok komnanuti B2C:

— 000 «Xnebusiit {om» ¢ mas 1999 r. Bxonut B rpynmy xommanuit OAO «Bnanxned» —
KOHAUTEPCKUE U3/IENNS U CIIOCHHBIE 3aMOPOKEHHBIE MOTY(haOpUKaThl;

— OAO «BnaguBOCTOKCKHM MOJOYHBI KoMOWHaTw — ¢ 1998 1 ommH wu3z 37
nepepadaThIBAIONINX 3aBOJ0B « BuMM-buiuib-lanny;

— Topro.as cetb «Yccypuiickuii banbzam»;

— OAO «IIpumcoroanky;

— OAO «Moobunbnbie TeneCuctemb» Mukpoperuon Jlansauii Boctok.

Cnucok komnanuu B2B:

— TpaHcnopTHas rpymnmna «Fescoy;

— IBS — koMnaHus-pa3padOTYMK IPOrpaMMHOr0 00ecTIeueHUs 111 TOPTOBBIX MPEIIPUITUM;

— OAO «/lanbpbIOTEXIIeHTp» SBISETCS OCHOBHBIM mpenmpustuem JlansHero Boctoka,
NPOCKTHPYIOMUM H  TMPOU3BOAALINM TEXHOJIIOTUYECKHE JIMHUM JUISI CYAOBOM © OeperoBoi
nepepaboTku peiObI 1 MopernpoaykToB (http://drtc.su/);

— cynopeMoHTHbIN 3aBoag OAO «Boctounas Bepds» (10 1994 roma — BrnagmBocTokckwmii
CyJIOCTPOUTENBHBIN 3aBO);

— JlanpHeBOocTOUHOE MapkeTuHTroBoe areHTcTBO «Femarky.

Kpamxue memoouueckue yxazanus

Keiic-3amaun  mpeamonarailoT  CaMOCTOSITENIbHBIE  MCCIEAOBAHUA IOJ  KOHKPETHYIO
MOCTAaBJICHHYIO 33/1a4y U MOJrOTOBKY IpPE3eHTalui MO pe3yiabraraMm uccienoBanus. Keiic-zagaumn
NPEJCTaBISIOT COOOH CHTyallMOHHbBIE 3a/aHUs, BBINOJIHSIEMbIC WHIAMBHIYaJbHO WM TPYIIOHN
CTYIEHTOB - BPEMEHHBIM TBOPYECKHUM KOJUIEKTMBOM B COCTaBE HECKOJBKHUX CTYIEHTOB (2-3



YeJIoBeKa).

CamocTtodTtenbHas pabota 6akalaBpoB MpeAroaraer:

1. 3yuenue maTepuana 1o TeMe 3aHsITHs U MOATOTOBKA K MPAKTHYECKOMY 3aHSTHUIO.

2. Ilouck m cOop MEpBUYHON M BTOPUYHON HMH(OpPMAIMK MO 3asABICHHON mpobieme B
paMKax CUTYal[MOHHBIX 33/IaHUI K MPAKTUYECKUM 3aHIATHUSAM U MOJrOTOBKA OTYETA IO pe3ysibraTam
CaMOCTOSTENIEHO MTPOBEACHHBIX UCCIe0BaHUH (popmMe npeseHTanuu (paiii ¢ pacimupeHueM .ppt).

3. 3ammra CUTYallMOHHOT'O 33/1aHHs Ha MPaKTUYECKOM 3aHATUU C JEMOHCTpalued OT4eTa
WY TIPE3EHTAllUU, OTBETHI Ha BONPOCHL, O0CYXIEHHE.

[To pesynbrataM MPOBEPKH CTYACHTY BBICTABISIETCS ONPEACICHHOE KOJIMYECTBO OalioB,
KOTOpPOE BXOJHUT B O0IIIee KOJIMYECTBO OayUIOB CTyAEHTa, HAOpaHHBIX UM B Te4eHHe cemectpa. [lpu
OLIGHKE pEe3ylbTaTOB BBIIOJHEHUS Keilc-3aJjadd YUYMTBHIBAIOTCS YETKOCTh CTPYKTYphl paboTHl,
yMeHHe cOopa BTOpHYHON MH(pOpMAIMK, YMEHHUE CTaBUTh MPoOJIeMy U aHAIM3UPOBATh €€, yMEHHUE
JIOTUYECKHU MBICIUTb, BIaJIeHHE TPOPECCUOHATBHON TEPMUHOJIOTUEH, TPaMOTHOCTh 0(OPMIICHHUSL.

IlIkana oyenku
Kpurepuu onieHKH pe3ynbTaToB
Kon-Bo

Ne SarUIoB Kpurepun

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT BBIPA3HII CBOE MHEHHE 110 C(OPMYINPOBAHHON MpobiieMe, apryMeHT
HpPOBAII €T0, TOYHO OIPEJEIINB €€ COoJepkaHue U cocTaBistionye. [IpuBeneHs! JaHHbIE OTEYEeCTBEHHOH 1 3ap
5 36-40 yOEKHOM IUTEpaTyphl, CTATUCTUYECKHE CBECHUS, HH(POPMALUs HOPMAaTUBHO-TIIPABOBOro Xxapakrepa. CTyne
HT 3HAET ¥ BJIaJIeCT HABBIKOM CaMOCTOSATEILHON HCCIIEIOBATEIBCKOM PabOThI 110 TeMe UCCIICNOBAHUS; METO
aMH{ ¥ IIpHeMaMH aHaIn3a TEOPETUISCKUX M/MITU MIPAKTHIECKUX aCIIeKTOB U3ydaeMoil obnactu. DakTHaecKu
X OIIMOOK, CBSI3aHHBIX C MOHIMaHNEM IIpo0IeMsbl, HeT; rpadudeckn paboTa oopMiIeHa IPABUIBHO

paboTa XapaKTepU3yeTCsl CMBICIIOBOH IIEITBHOCTBIO, CBSI3HOCTBIO M IOCIIC0BATEILHOCTHIO H3JI0XKEHHUS; IOITY
meHo He Oosee 1 ommOKy py 00BSICHEHUN CMBICTIA WM COZlep KaHus IpoOaeMsl. [t apryMeHTaIiy IpyUB

4 29-35- OIIITCS TaHHBIE OTEYECTBEHHBIX U 3apYOEKHBIX aBTOPOB. [IpoeMOHCTpUPOBAHEI HCCIIEIOBATENECKIE YMEH

Usl ¥ HaBbIKM. DAaKTUUECKHUX OIIMOOK, CBA3aHHBIX C IIOHMMaHUEM IIpo0IIeMbl, HeT. JloMyIeHb! 0/JHa-/BE OLI

HUOKH B 0OPMIICHUH PAOOTHI

CTYZEHT IIPOBOJMT JOCTATOYHO CAMOCTOSTEIBHbIN aHAJIN3 OCHOBHBIX ATAllOB U CMBICJIOBBIX COCTABIISIOLIMX
po0JIeMbl; TOHUMAeT 6a30BbIe OCHOBBI M TEOPETUUECKOe 000CHOBaHUE BEIOPaHHOI TeMbl. [IpuBiIeYeHbI
OCHOBHBIE HCTOUHHKH I10 paccMaTpuBaeMoi Teme. Jlomymeno He Oosee 2 omMO0K B CMBICIIC WU COIEPIKaH
HHU IpooOIIeMbl, 0hOopMIICHHU pabOThI

3 19-28

ecii paboTa MmpeJcTaBIseT CO00M MepecKa3aHHbINA MITH MOJHOCTBIO TIEPETUCAHHBINA UCXOMHBIN TEKCT 0€3 Ka
) 11-18 KHX OBI TO HU OBLJIO KOMMEHTapHeB, aHanu3a. He packpbita CTpyKTypa U TEOPETUYECKasi COCTABIISIONIAsT TEM
bl. JlomymeHo Tpu i 6oJee Tpex OMMOOK B CMBICTIOBOM COJICPKAHUH PaCKPBIBAeMOii poOieMbl, B oop
MJICHHH PabOTHI.

1 0-10 Ilens 3aganust He JOCTUTHYTA, UCHIOIB3YETCsl 3aMMCTBOBAHHBINA MaTepUall

5.4 Dx3amMeHalIMOHHBIE BONPOCHI

[Ipu pabote c yueOHOM nUTEpaTypod, METOAMYECKUMH MOCOOMSIMH U JPYyTUMHU
UCTOYHHKaMU WH()OpPMALMU B TPOILECCe MOATOTOBKM K ayAMTOPHBIM 3aHATHSIM M K JK3aMEHY
CTYJIEHTBI JOJDKHBI BOCIIOJIB30BAThCS CIEAYIOIUM CIIMCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. Jlas 4yero Hy’>KHO U3y4aTb MAPKETHUHI?

2. CoBpeMeHHBIE KOHICTIIMU pPa3BUTHSA MapkeTHHra. Kakas KOHIeNIus crocoOHa
o0ecrneuuTh JOIArOCPOUHbIN ycnex?

3. B yem cymHOCTh «yHpaBieHHUS MAPKETUHIOM» U «MAPKETHHIOBON MH()OPMAIMOHHON
CHUCTEMBD».

4. Koopnunupytomass poib MapKeTHMHTa B €ro CBS3IX C APYTUMU (QYHKIUSIMU
HNpPEaIPUATHSL.

6. AHaJIN3 OCHOBHBIX ATAIllOB OPraHU3AIlMM MAPKETUHIa Ha POCCUUCKUX MPEATPUATUSIIX.

7. Brl uccnenoBaTenb-MapKETONOT, BBIMOJHSIONIMN 3aKa3bl Pa3HbIX MPEIIPUSITHIH.

I[OKa)KI/ITe, YTO BalllW KJIIMCHTBI HE 3P MOTPATHUIINM ACHBI'KM HA BAalllK YCIIYTH.

8. Uro Xyke Mpu U3MEPEHUH U MPOTHO3WPOBAHUHN PHIHKA: HEJOOLICHUTh WUJIN TIEPEOIICHUTD
cipoc? OOwsicHHTE.

9. Uto npexacrasisieT co00i MapKEeTUHTOBOE TUTAHMPOBAHHME M KAKOE MECTO OHO 3aHMMACT B
CUCTEMeE IIJIAHOB MPEATNPUATHUS?



10. B uem mpeumyliecTBa JIOJTOCPOYHOrO IUTaHMpoBaHMA. HyXHO 1M OHO B yCIIOBHUSX
CTPEMUTEIbHBIX HM3MEHEHUN Ha PpPbIHKAX, CBA3aHHBIX B YaCTHOCTH C Pa3BUTHEM 3JIEKTPOHHOMN
TOPIOBJIH.

11. IloueMy Bax€H MapKETUHIOBBIA ay[IuT, HANPABICHHBI Ha BBISBICHHUE CUJIBHBIX U
c1a0bIX CTOPOH, BO3MOXKHOCTEH U yTrpo3 BHEITHEHN CpeIbl?

12. IlpoxomMmeHTupyiiTe yTBepkiaeHue: «lleneBoil pBIHOK — TOYKAa MPHIIOKEHUS
MapkeTHUHra». KakoBbl  mHpeuMylliecTBa  MacCOBOTO  MapKETMHIa 0  CPaBHEHHIO  C
CEerMEHTUPOBAHHBIM MapKETHHIOM.

13. TlozuunonupoBanue. Ponb MapkeTUHIa B CErMEHTALUU U IO3ULIMOHUPOBAHUHY.

14.0Onpenenure cnocod MO3ULMOHUPOBAHUS U 1I€JIEBbIE PHIHKHU AJIs TAaKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute crnoco0 MO3UIIMOHUPOBAHHS U ILIEJIEBBIC PBIHKU JJISI TAaKUX TOBAPOB, Kak
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hbple KaTeropuu MNOTPEOUTEIBCKUX TOBAPOB OTJIMYAIOTCS B 3aBHCUMOCTH OT
NOTPeOUTENBCKOTO NnoBeAeHus. [IpuBenuTe npuMepsl YETHIPEX TUIIOB MOTPEOUTENBCKUX TOBAPOB U
0o0CyIuTe UX OTIMYUS, OCHOBAaHHBIE HAa CLIOCO0E UX MAPKETHHTA.

17. TlepeuncnuTe W KPUTUYECKH OOCYIUTE OCHOBHBIE METOJBI LIEHOOOpa30BaHUS.
[lonGepure mpuMepsl TOBAapOB, KOTOPHIMH BBl PETYISpPHO THoJab3yeTech. Kakoil wmeton
LIEHOOOPa30BaHusl, ¢ Balllel TOUKH 3pEHMS MOJIXOAUT JJIsl YCTAHOBJICHUS 1IEHBI HA TaHHBIE TOBapHI.

18. CdopmynupyiiTe mpaBuia, KOTOpble OyAyT Jie)KaTh B OCHOBE WHHIIMALINW CHIDKEHUS
LCHbI, WHUIMALMU [OBBIIICHUS LIEHBl, YIPABICHWs HEraTUBHOM peakiueld IoKynareiaed Ha
M3MEHEHHUE Ballleil KOMIIAaHUEN LIEHbl Ha CBOM TOBap, YIPABJICHUS peaklMell KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1IeHbl U YIIPAaBJICHUs Ballell peakluy Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CtumynupoBaHue cObITa mpeicTaBisieT co0oM  ucHoib3oBaHHME  Habopa
KPaTKOBPEMEHHBIX CTUMYJIOB, LI€Jb KOTOPBIX 3aK/IIO4aeTcs B akTUBU3auuu mnpoaax. Kakum
o0pa3oM KOMIAHMM MOTYT HCHOJB30BaTh UX Uil  (OPMHUPOBAHUS  JOJITOBPEMEHHBIX
B3aMMOOTHOIICHUH ¢ MOTpeOUTeNsIMH M A HUX MNONAEepKKH. KpUTHYecKH OLEeHHTe poiib
CTHMYJIMPOBaHUs COBITa KaK HHCTPYMEHTa (pOpMUPOBaHUS B3aMMOOTHOIICHUHN C TOTPEOUTENSIMHU.

20. [lepeuncnute U KpaTKO OMUIIKUTE ATalbl MpoIecca JUYHBIX Mpojax. Kakoi u3 »3ramos,
Ha Ball B3IV, CAMBIN CIIOKHBINM JUIsl CPEJHECTATUCTUYECKOrO poaasna. Kakoil U3 aTanoB BaxkHee
Juist yerienrHoro cObita. Kakoi U3 3Tanos, no-BamieMy, OObIYHO BBINIOJHSAETCS Haubosee rpaMoTHO.
[TosicHuTEe CBOM OTBETHI.

21. CocraBbTe CUCOK TOBApOB MU YCIYT, IPUOOPETEHHBIX BaMU 4epe3 KaHAJbl MPSIMOTO
MapkeTuHra. Kakue ¢akTopbl MOBIMSIM HA Balle PEIIEHHWE COBEPIIUTH MOKYIKY UMEHHO TaKUM
cocoboMm? Ecnmu  Obl BbIOpaHHBIE BaMHM TOBapbl WJIM YCIYTH MOXHO OBIJIO MpHOOpEcTH y
PO3HUYHOTO MPOJIABLA, OTINYAJICS ObI IIPU ATOM OIBIT UX MpHoOpeTeHusa? B uem uMeHHO ObLIO OB
OTJIMYHE.

22. Kako#l TN pO3HUYHBIX IPOJIABLIOB JIyUllle BCETO MOATOTOBIIEH K KOHKYPEHTHOU Oophoe
Y pPa3BUTHIO B clieayromeM aecsatunetun? [losicHuTe cBoi OTBET.

23. Kak ckaxercs Ha 1J100anu3aluu poO3HUYHONW TOProBIIU 3JIEKTPOHHAS TOPTOBIIS.

Kpamxue memoouueckue ykazanus

Bonpocs! k 5k3aMeHy MO3BOJIAIOT CTYI€HTaM Ka4eCTBEHHO K HEMY MOJATOTOBUTHCS U CATh.

ILlxana oyenuxu

IIIxana oneHkun

Orenka Bamner Omnucanue

BBICTABIIACTCS OaKanaBpy, €CIIM Y€TKO M MPABMIIBHO OTBEYAJ Ha BOIIPOCHI, aBAl pa3BEPHYTHIH U ap
5 19-20 TYMEHTHPOBAHHBII OTBET 0 KaXJJOMY BOIIPOCY, TIOKa3bIBas IMPOTY U ITyOUHY 3HaHHM, B OTBETAX
YMeJI0 HCIOJIb30BaJl HOPMaTUBHBIE, [IPABOBbIE JJOKYMEHTHI, KOPPEKTHO UCII0JIb30Ba] COOTBETCTBYIO
1LIYI0 TEPMUHOJIOTUIO

4 16—18 €CJIM NIPAaBUJILHO OTBEYAJ Ha OOJIBIIMHCTBO BOIPOCOB M MOJAKPEIUISI OTBET 3HAHUSIMH HOPMATHBHBI
X ¥ IIPABOBBIX JOKYMEHTOB, KOPPEKTHO MCIOJb30BaJl COOTBETCTBYIOIYIO TEPMUHOJIOTHIO.

3 13-15 €CJIM XOPOIIIo OTBeYasl Ha Bompocsl (He MeHee 40 %) , Mpu 0TBETaX HAa HEKOTOPBIE UCTIONb30BAT HO
pPMaTHBHBIE ¥ IPAaBOBBIEC JOKYMEHTBL. HCIOJIb30BAJl TEPMHHOJIOTHIO

2 9-12 ecni 0TBevas Ha Bompockl (MeHee 10 %)




