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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TOJy4YeHUE MpEeACTaBICHHs OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHIa U €r0 COCTaBJIAIOIINX;

- OBIQJCHHE  IpPOLEAypaMH  HUCCIEJOBAHMA M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- npuoOpeTeHHe yMEHMH B 00JacTM (OPMHUPOBAHUS TOBAPHOM, IIEHOBOW, COBITOBOM M
KOMMYHHMKATUBHOW MOJIUTUK IIPEITPUITHS,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- IPUMEHATH CPEJCTBA, METOJIbI MPOLEAYPbl MAapKETUHIa, pa3pabaThiBaTh MAapKETHHIOBbIE
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

K Ko un Pe3ynbraTel 00y4eHHs IO TUCHUIDIHHE
onu
Hasparme OTIOI ¢dopm JIZI[/I OBKa @;IP;MZ;II;ES B: ) K
BO, cokpamennoe PMYTHP A p oA
KOMIIETCHIINH AOCTICHUS pesynb ®DopMyIHpOBKa pe3yiIbTaTa
KOMITETCHIINU
TaTa
29.03.05 OIIK-2 : OIIK-2.4k : PI1 3HaHUE | OCHOBHBIE METOJUKHU
«Koncrpynposarue | Crnocoben VYcranaBiuBaer MapKETUHIOBBIX
U3Jeuil Jerkou Y4acTBOBAaTh B MapKETHHIOBBIE UCCIII0OBAHUI
MIPOMBIIIJIEHHOCTH» | MapKETHHIOBBIX KOMMYHHKaILlUU P12 VYMeHue | Ucronb30BaTh Ha IPAKTUKE
(b-KN) HCCIIeIOBAHUSIX, C OCHOBHBIE METOUKHA
MIPOBOJUTD norpeduTeaeM MapKETUHTOBBIX
CPaBHUTEIbHYIO TOBapoB U UccleI0BaHuN
OLIEHKY M3JeNnuil YCIIyT B
JIETKOM WHIYCTPHH
HMPOMBIIIICHHOCTH | MOJIBI
OIIK-2.5k : PJ13 HaBbeik | OCHOBHBIMH METOJMKAMH
AHanm3upoBarts MapKETHHTOBBIX
PE3yIBTATHI WCCIIeI0BaHUN
MapKETUHTOBBIX
HCCIIEI0OBaHUN

2 MecTo qucuumiannbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «MapKeTHHI» OTHOCHUTCS K YacTH JUCUUIUIMH Y4eOHOTo IUIaHa, KOTopas
bopmupyeTcsl ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLIEHUH.

3. O0beM AUCHUNIMHBI (MOTYJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O06beM KOHTAKTHOM PaboThI (Uac)
Cemectp | emxocts
Hassanue OITOIT Popva YacTte (000) Bueaynu- Popma
o0yue- WIH Kype AynuropHas CPC aTTec-
BO Y11 300 TOpHAasI
Hust ( > B3.E.) Bceero Tatn
0300)
aek. | mpak. | ma6. | ITA | KCP
29.03.05
Kouctpyuposaihe | 34,5 | gy p 3 4 13 8 4 0 1 0 131 )
W3/ICNHI JIETKOM
POMBIIUICHHOCTH

4 CTpyKTYypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 CTpykTypa fucuuniIuabl (MoayJs) xisa 3@0

TemaTHueckuil IIaH, OTpaXKaroIUK coAepkKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKylero KoHTpoJs st 300

Kon pe- Kon-Bo yacoB, 0OTBeIeHHOE HA
dopma
Ne Hassanme rewr 3yJetata Jlex TIpakr Jlab CPC TEKYIIEr0 KOHTPOJISI
00y4eHHUS P yit P

1 Mapxerunr — duiocous PAL PI2, 1 1 0 23 TecT, codeceqoBaHue
COBPEMEHHOT0 OHM3HEcCa. P13

2 Mapxerunrosas Cpiﬂa: PAL P12, 1 1 0 23 TecT, codecenoBaHme
aHaJIU3 U B3aUMOJICHCTBHE. PJ13

3 Hcxonubie nonsis PAL PII2, 2 0 0 23 TecT, cobeceroBaHue
MapKETHHTA. P/3

4 Toxynatemscroe PAL, P2, 1 1 0 18 TecT, codeceoBaHue
ITOBEJICHUE. PJ13

5 Mapxerinrosas PAL P2, 1 0 0 21 TecT, codeceoBaHme
nH(OpPMaIMOHHAsI CHCTEMA. P13
Mapkerusr —
OpPUECHTHPOBAaHHOE PI1, P12 TecT, cobeceoBanHme,

6| °P ’ ’ 2 1 0 23 Pa3sHOYPOBHEBBIE 3aJa4H
CTpaTernyeckoe PI12, P13

U 3aJaHus
IUIAHUPOBAHHE.
HToro mo Tadauie 8 4 0 131

4.2 Copep:xaHue pa3iejioB M TeM JUCHUILUIAHBI (MoxyJs) aiasa 3D

Tema I Mapkemune — punocogpus cogpementozo busHeca.

Conepxanne TeMbl: MapkeTnHr — ¢unocodusi coBpemeHHoro Ousneca. (4 gaca). CynHocTb
HOHATHS MAapKETHHL. DBOJIIONMS KOHLENIUN MapkeTnHra. OyHKIMM M NPUHOWOB MapKETHHTA.
Bunbl mapketmnra. Buasl mapkermHra. KpuTuka MapkeTHHra: HPUHIUIBI B3aHMMOOTHOIICHUS
MapKeTHHra U O0IIeCTBa . .

@opMBl M METOABI MPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEMbIE 00pa30BaTeIbHBIC
TEXHOJIOTUU: aKTUBHBIC, HHTEPAKTHBHBIC ()OPMBI IPOBEICHUS 3aHATHI - JICKIUA-TIPE3CHTALIUSI.

Buabl camMOCTOSITENbHOW TOATOTOBKM CTYACHTOB [0 TEME: AaHAJIUTHYECKHA 0030p
JUTEPATyphl 10 33aJaHHOW TperojaBaTeleM TeMaTHKE WM TeME, MOJATrOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

Tema 2 Mapkemuneosas cpeda: aHanu3 u 63aumooelcmesue.



Copnepxxanne Tembl: CTpyKTypa MapKeTHHIOBOH cpelbl KommnaHuu. OCHOBHBIE (DaKTOPHI
MaKpocpeabpl KOMITaHUH. THITBI CYyOBEKTOB MUKPOCPEABI KOMITAHHH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHSATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSTENIBPHOW TOATOTOBKH CTYACHTOB IO TEME: aHAJUTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOM MpEenojaBaTeleM TEMaTUKE WM TeMe, MOJATOTOBKA K MPAKTUYECKOMY
3aHSATHIO.

Tema 3 Hcxoonvie nonamus mapkemunead.

Copnepxanne tembl: ConepxkaHue Tembl: OCHOBHBIE 3JIEMEHTHl PHIHOYHOTO MEXaHHM3Ma.
Tuns! peiHKOB. OCHOBHBIE PBHIHOYHBIE MIOKA3ATEIN. .

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: aKTUBHbIE, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHATUH - JTEKIMS-IIPE3CHTALIMSL.

Buapsl camMocTOSATENBHOW MOATOTOBKM CTYIEHTOB IO TEMeE: aHAJIWTHYECKud 0030p
JUTEPATYPHI 110 33JaHHOM IIPETOaBaATENIEM TEMAaTUKE WIIA TEME.

Tema 4 Ilokynamenvckoe nogedeHue.

Conepxkaarie TeMbl: Mofenb MOKYyNaTEIbCKOTO TOBEACHUS Ha TOTPEOUTEIHCKOM PBIHKE.
JInyHoCTHBIE XapakTepuUCTHKU mokymarens. [Iponecc mpuHsATHA pemeHus O mokynke. OuneHka
OTHONICHHS MTOTPEOUTENEH C MOMOIIEI0 MHOTO(AKTOPHBIX MOJICTICH. .

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI IIPOBECHUS 3aHATUH - JTCKIUA-TIPE3CHTAIIHS.

Buasl camocTosITEIbHOM TOATOTOBKM CTYJAEHTOB 10 TEME: AaHAJIUTHUYECKHN 0030p
JUTEpaTyphl MO 3aJaHHOU MpernojaBaTelieM TeMaTHKE WM TeMe, MOJITOTOBKa K MPAaKTUYECKOMY
3aHSTHIO.

Tema 5 Mapxemuneosas unghopmayuonnas cucmema.

Conmepxxanne  Tembl:  CTpykTypa  MapKETHMHIOBOM  HMH(OpPMAIMOHHOH  CHCTEMBI.
MapkeTuHrossie uccienoanus . [Iporecc MapkeTHHIOBOTO UCCIIEIOBAHMS.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHITHH - JCKIHS-TTPE3CHTAIHS.

Buasl camocTosTeNnpHONH MOATOTOBKM CTYACHTOB IO TEeMe: aHAJIUTHYECKHH 0030p
JIUTEPATYPHI 110 33JaHHOM IIPETOJaBaTEIeM TEMAaTUKE UIIA TEME.

Tema 6 MapKemuHe — OpUueHmupoearnroe cmpamecudeckKkoe nianupoeanue.

Conepxanue TeMbl: CyIIHOCTP MapKETUHIOBOrO IuIaHupoBaHus. [Ipoluiecc MapkeTHHIOBOTO
aHupoBanus . CucteMa MapKETUHTOBBIX CTPATErui . .

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TCXHOJIOTHU:. aKTUBHbIC, MTHTCPAKTHBHBIC (bOpMI)I IIPOBCACHUA 3aHSTUN - JICKOUA-TTPC3CHTA V.

Bunel caMmocToATENbHONW MOATOTOBKH CTYACHTOB 10 TeMe: AaHaJUTHYEeCKHi 0030p
JIATCPATYPhI IO 33.,[13HHOI>1 npenoaaBaTejicM TCMATUKC HJIM TEMC, MMOATOTOBKA K IMPAKTUYCCKOMY
3aHATHUIO.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Mertoauueckne peKOMeHJAUMH OOYyYAIUMCH MO0 HW3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEIBLHOI padoThI

[lpu peanuzanyu JUCHUIUITMHBI (MOIYJS) TPUMEHSETCS JJIEKTPOHHBIA y4eOHBIH Kypc,
pa3MeIIEHHBIN B CHCTEME 3JIEKTPOHHOT0 00yueHuss Moodle.
CamocTrosaTenpHas paboTa CTYACHTOB HEOOXOAMMA [UIsl 3aKPEIUICHUS TEOPETHYECKOTO



MaTepualia ¥ TOATOTOBKM K pa3iIU4yHbBIM (GopMaM TPOBEACHHUS MPAKTHYECKUX 3aHATHI.
CamocrosiTenbHast paboTa OakanaBpoB MpeArojaraeT CpaBHUTENbHBIA aHaJIU3 JIMTEPATYpbl IO
npobiemMaTuke Kypca, 0030p JA€JI0BOM MpakTHKM 10 33JaHHOW TeMaTWKe, HOJArOTOBKY K
JTUCKYCCUSIM B ayIUTOPHH, BBITIOJTHEHUE WHAWBUIYAIBHBIX pabOT MO PEIICHUIO CUTYAI[MOHHBIX
3aJIaHUI U KEHCOB, MOJATOTOBKY COOOIIEHUI 1 TIPE3EHTAIIMI TT0 pe3yJibTaTaM padOTHI.

Huxe npuBeieHbl IpUMEpHbIE TEMbl MHAWBUAYAIBHBIX U / WIIN TPYIIIOBBIX COOOLICHUH.

bakamaBpel ~ Takke  MOTYT  TOATOTOBUTH  COOOIIEHWE  TI0O  CAMOCTOSATEIBHO
chopMyITUPOBaHHON TeMme, MpeIBapUTENIBHO COIIAcOBaB ee ¢ npenojaBareneM. Ha aymuTopHbIX
3aHATHUSX, B COOTBETCTBUHU C OOIIEH JTOTMKON M CTPYKTYPOH AUCHUIUINHBI, CTYIEHTHI IPEACTaBISIOT
pe3yNbTaThl CBOEH paboThI B pOpMe Mpe3eHTALUH.

1 CoBpemeHHBIN MapKETHHT

2 XapakTepuCTHKa MApKETUHIOBOM JIEATEIbHOCTH KOMITAaHUM (Ha KOHKPETHOM INpumepe) 3
ITpyMepsl MCHONB30BaHUSA KOHLEHIMU COLMAIBHO-OTBETCTBEHHOIO MApKETHUHIA B JCSATEIBHOCTH
OTEUYECTBEHHBIX U 3apyOEkKHBIX MPEIIPUATHIA

4 Metoabl aHaNTM3a MAPKETUHIOBOM Cpe/ibl KOMITAHUU

5 XapakTepucTHKa COCTaBISIOMINX Makpocpe sl B I. Biagusocroke / [IpumMopckom kpae

6 MeTo bl KaueCTBEHHBIX MCCIEA0BAHNN PHIHKA

7 TpeOoBaHUs K pa3padOTKe HHCTPYMEHTapUs B MAPKETUHTOBBIX UCCIIEJOBAHMSIX

8 IlpeacraBieHue pe3yabTaTOB MAPKETHHIOBOIO MCCIEI0BAHNUS (110 KOHKPETHOM Mmpobieme)

9 CerMeHTHpPOBaHHE PbIHKA KOHKPETHOTO TOBapa/yCIIyTu

10 ITpo6aemMbl mo3uIMOHUPOBaHMS U TU(GEPSHITUPOBAHNS PHIHOYHBIX MPEII0KESHUN

11 TIlpencraBieHue pe3yasTaToB HCCIEIOBaHUS MOKYNATEIbCKOTO TOBEAEHUS (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 CtpaTteruu u nmpaBuiia MOKyNaTEIbCKUX PEIICHUN

13 OueHka coCTOSIHMS CIpoca Ha JIeJIOBOM pbIHKE I BiaguBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapakTepucTHKa TOBApHOH MOJIMTUKU KOMIIAHUU (Ha KOHKPETHOM IIpUMeEpE)

15 VY naunslii u HEyJauHbIi OpEHIMHT: IPUYUHBI U CIIEICTBHE

16 MeTonbl aHanmM3a aCCOPTUMEHTA

17 IIpoGneMbl KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOMIaHUU

18 O630p yIayHBIX U HEYAaYHBIX HOBUHOK

19 XapakTepucTrKa HEHOBOW MOJUTUKH MPEANPUATHS (Ha KOHKPETHOM IIPUMEpE)

20 LleHOBBIC MAHUTYJISAIMH HA TIOTPEOUTEIIHCKOM PHIHKE

21 IIpo6yieMbl ynpaBiieHUs! KaHaJIaMH pacripeesieHus

22 KoMIuIeKCHbIe KaHalbl cObITa — IPUMEPBI HCIIOIb30BAHUS

23 OnToBast ¥ pO3HUYHAS TOPTOBJISL: TEHAECHIUN PAa3BUTHS

24 VlHHOBaIIMU B PO3ZHUYHOUN TOPTOBJIE

25 CoBpeMEHHBIE CUCTEMBI TOBAPOABUKECHHUS

26 HoBbIe TEXHOJIOTHH TTPOIBHUKCHHS TOBAPOB/YCITyT

27 IIpo6aeMbl yrpaBieHUs CTUMYIUPOBAHHEM COBITa

28 Mcnonp30BaHUE UHCTPYMEHTOB IPSMOIO MapKETHHTA B A€ATEIbHOCTU IPEAIPUITUN

29 BHyTpeHHUN 1 UHTEPaKTUBHBIM MapKETUHT B cepe yciIyr

30 KpocckynbTypHbI€ pa3indusi B MEKIYHAPOIHOM MAapKETUHIE

KoHTponbHBIE BOMPOCHI JIi CAMOCTOSITENIFHOW OLIGHKM KadecTBa OCBOCHHS Yy4eOHOM
JUCLUIUIAHBI.

[Ipu pabore c yueOHOM nUTEpaTypod, METOAMYECKUMH TOCOOMSIMH U JPYyTUMHU
MCTOYHMKAaMHU MH()OPMAIMH B TPOIIECCE MOATOTOBKH K ayIUTOPHBIM 3aHATUSAM M TPOMEKYTOUHOU
aTTeCTalluu IO JAUCUUIUIMHE, OakanaBpaM pPEKOMEHAYeTCs CIeIyHOIUi NepedeHb KOHTPOJIBbHBIX
BOIIPOCOB.

1 Yto Takoe MapKeTHHT?

2 KakoBa poJib 1 3Ha4€HHE MAapKETUHTA Ui IPEANPUHUMATEIBCKOM NEATENbHOCTH?

3 KakoBo coziep:kaHue MapKETUHIOBOW JAESITEILHOCTH MTPEAIPUSITHIA?

4 Ha3zoBHTe OCHOBHBIC KOHIICNIMH YIIPABICHHUS NPECAINPHUHUMATEIBCKON IESATEIBHOCTBIO.



ITosicHuTE OCHOBHBIE IPUHIUIIBI MAPKETHHTIA.

5 Kak MapKeTHHI CBfI3aH C IPOU3BOACTBOM, C JIPYTUMH (YHKIMOHAJIBHBIMU O0JIACTAMU
KOMITAaHUH?

6 Uto Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €T'0 OCHOBHBIE 3JIEMEHTHI?

7 ChopmynupyiTe 3a1aud MapKETUHTa, COOTBETCTBYIOIIHE PA3IMYHBIM COCTOSIHUSIM CIIpOCa
Ha pbIHKE.

8 B yem 3akirovaercs ynpaBieHHE MapKETUHIOM?

9 [aiiTe onpeneneHue «MapKeTUHIoBas cpefa». KakoBel ee cocrapisromue?

10 ITepeuncnute pakropsl Makpocpeasl. Kak OHU BIUSIOT HA AESATEIBHOCTHK OMITAHUU?

11 KakoBbl 0OcHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 Pacckaxure 0 THIIax KOHKypeHIMH. Kak uccienoBars KOHKYpPEHTHYIO cpeny?

13 Onumure KiIaccuPUKAIUIO PEIHKOB, MOSCHUTE 0COOEHHOCTH PAabOTHI Ha KaXKIOM M3 HHX.

14 Yro Takoe BHyTpeHHss cpeaa (upmbl? HazoBure ¢dakTopbl, ympaBisieMble U
KOHTPOJIUPYEMBIE MAPKETUHIOM.

15 IlosicHUTE TUITBI OPrAaHU3ALUOHHBIX CTPYKTYP MAapKETHHTA.

16 Kak mpoucxoaut B3auMoieiicTBrie (PUPMBI C MApKETHHTOBOU cpeaoi?

17 Yro Takoe mapkeTuHronas umH(opmanuonHas cucrema (MIS)? B uem ee HasHaueHue?
Kax ona netictByer?

18 KakoBbI OCHOBHBIE HalPaBJIEHUSI MAPKETUHIOBBIX UCCIIEIOBAHUN?

19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHMUS.

20 ITosicHUTE TOCTOMHCTBA M HETIOCTATKU MTEPBUYHON ¥ BTOPUIHOW MH(POPMAIIUH.

21 Ha3oBuTe BO3MOKHBIE HCTOYHUKH BTOPHUYHONW HHPOPMALIUH.

22 Ilepeuncnnure OCHOBHBIE METO/IbI MOTYYEHHSI IEPBUYHON MHPOpMALIUU

23 B uemM CyTb KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJUK MAapKETHHIOBBIX
UCCIIEI0OBaHUI?

24 Kakue TUIIbl BHIOOPOK MCTIONB3YIOTCSI B MAPKETUHTOBBIX UCCIIEI0OBAaHUSIX?

25 B ueM BaKHOCTb CTPATErMUECKOro MaHa ajst pupmsl?

26 Onumure Ipouecc CTPaTeErnYecKoro MNiIaHUpOBaHUS MapKETUHTa.

27 Yro npeacrasisieT coboit SWOT — ananu3z?

28 Pacckaxxute 0 MeToJjax aHaju3a «Ou3Hec — HopTdemns».

29 IlpuBeaute mnpuMepbl HCIOJIB30BAHUSA CTpaTeTHid B COOTBETCTBHUM C MaTpuLel
BO3MO>KHOCTEM «TOBAp - PHIHOK»

30 Ha3zoBuTe OCHOBHBIE 3JIEMEHTHI IPOIPAMMBbl MAPKETUHTA.

31 KakoBo Ha3HaueHUe TuIaHa MapkeTHHTa? ONMHIINATE €ro pasIeybl.

32 IlepeuncauTe BUABI MAPKETHHIOBOIO KOHTPOJISI U €r0 3aJa4H.

33 Yto Takoe CETMEHTHUPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnummuTe MPOIEecC CETMEHTAIUH.

35 Ilepeuncnute OCHOBHBIE KPUTEPUN CETMEHTHPOBAHUS TOTPEOUTEIBCKUX PHIHKOB.

36 Ilo kakuMM KpUTEPHUSIM CETMEHTUPYIOT PbIHKH OPIaHU30BAHHBIX TOTpEOUTENEH?

37 Kak BbIOpaTh NMepcreKTUBHBIC 7151 PUPMBI CETMEHTHI?

38 Pacckaxkute 0 Tpex CTparerusx oxBaTa pbiHKA. Kakue (axTopbl BIUSIOT Ha BBIOOD
cTpareruu?

39 Yro Takoe «IO3ULHMOHUPOBAHUE TOBapa»?

40 KaxoBbl OCHOBHBIE LIaTH MIpOLECCca MO3ULIIMOHUPOBAHUS?

41 Ilepeuncaure BO3MOKHBIE CTPATErUU MTO3UITMOHUPOBAHMS.

42 Yro noHUMAaeTcs MoJ «IOKYNaTeIbCKUM MOBEIEHUEM»?

43 Onumure MOJIEIb MOKYIATEIbCKOTO MOBEACHHUS.

44 HazoBuTe TICHXOJIOTMYECKHE II€PEMEHHBIC, BO3JCHCTBYIOIIME HA IIOBEICHUE
nokymnaresnei. Kak nposisisiercs ux BiusHue?

45 HazoBute couuangbHble (QAKTOpPhl, PACKpOMTE HX BIHSHHE HA TOKYIATEIbCKOE
IIOBEJICHNUE.

46 Kak nposiBnsieTcs BIUSAHUE CUTyalluu?

47 Pacckaxute 0 MpOoIEeCcce MPUHITUS O TTOKYIIKE.



48 Ot 4ero 3aBUCHUT TUI PEUIEHMSI O TIOKYIIKE? peaKIys Ha OKYIKY

49 Kak yCKOpUTbH BOCIPHITHE HOBUHKU?

50 PacckaxwuTte 0 TUMAaX OPraHU30BAHHBIX MOTPEOUTENEH.

51 KakoBbI 0COOEHHOCTH MX CIPOCa U MOBEICHUS B MPOLIECCE 3aKyIIKHU?

52 Uto Takoe «UEHTp Mo 3akynkam»? Kak NpOUCXOAUT B3aUMOJCUCTBUE MEXKIY €ro
yieHamMu?

53 KakoBbl OCHOBHBIE 3TaIlbl POLiecca MPUHITHS PEIICHUS O 3aKyTKe?

54 OxapakTepu3yuTe TUTUYHBIE CUTYallUH 3aKYTIOK B MPOMBIIIIJIEHHOM Cpeie.

55 Pacckaxute 00 OCHOBHBIX CIIocO0ax coBepieHHs 3akynok. [IpuBenure npumepsl.

56 Ilepeuncnure (HakToOpbl, BIUSIOLIME HA IOKYyNAaTeIbCKOE TIOBEJIEHUE Ou3Hec —
norpeduTeneii.

57 Yto noHUMaeTcs o1 TOBapoM B MapkeTuHre? KakoBbl TpH ypOBHS TOBapa.

58 [lepeuriciuTe OCHOBHBIC 3JIEMEHTHI TOBAPHOMN MOJUTUKH (PUPMBI.

59 Pacckaxure o kiaaccu(uKauy noTpeduTebckux Toapos. Ha uem ona ocnoBana?

60 HasoBure kiacchl TOBapoOB IPOU3BOJICTBEHHOro Ha3zHayeHHUs. KakoBbl 0COOEHHOCTH
MapKeTHHIa Il KaXa0ro Kiacca?

61 Yrto Takoe TOBapHas HOMEHKJIATypa, acCCOPTHUMEHTHAas TIpyMNa, acCCOPTUMEHTHAs
no3unus? KakoBbl mapameTpbl HOMEHKIATYPbl?

62 B yeM npeumyIecTBa U HEIOCTATKU Pa3IMYHBIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HavaeT NOHATHE «TOprosas Mapka»? Ha3zoBute ee 31eMeHTHI

64 Kakue ycrioBus 01aronpHusTCTBYIOT IPUCBOEHUIO OpeHaa?

65 IlepeuncanTe TUIIBI MAPOYHBIX HA3BAHUU.

66 Pacckaxute 00 OCHOBHBIX ()YHKIHUSIX YITAKOBKH.

67 OnumuTe CTaIuK *XU3HEHHOTO LHMKIA TOBapa. YKaKUTe OCOOCHHOCTH MapKeTHHra Ha
Ka)XJ10M U3 HUX.

68 UTo moHMMaeTCs 0T TOBAPOM — HOBUHKON?

69 C xakumH LensMu paspadaTbiBatoTcsi HOBUHKU? [loueMy Tak yacThl Heyaauu?

70 OnumuTe cTaauy mporecca pa3paboTKU TOBapa — HOBUHKH.

71 Uto Takoe KOHKYpEHTOCIOCOOHOCTh ToBapa? IlepeunciauTe OCHOBHBIE IOKA3aTeld
KOHKYPEHTOCIIOCOOHOCTH.

72 Kak OlleHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOT'O TOBapa?

73 PacckaxuTe O 3HAU€HHUU LIEHBl B MAPKETHUHTE.

74 Uro BKioyaeT B cebs pa3paboTKa 1IEHOBOM IMOIUTUKHU?

75 Ha3oBuTe BHYTpEHHUE U BHEIIHKE (PaKTOPbI, BIUSAIONINE HA PEIICHUS 10 [IEHaM.

76 Uto Takoe «3JaCTUYHOCTH cripoca»? OT yero oHa 3aBUCHUT?

77 TosicHuTe BO3MOXKHBIE LIeIH IIeHo0OpazoBaHus. Kakum OyaeT ypoBeHb LIEHBI B KaXKIOM
ciay4dae?

78 IlpomimtocTpupyiiTe IPUMEHEHNE OCHOBHBIX METOJOB YCTAHOBJIEHUS! UICXOIHOM LIEHbI

79 PacckaxuTte 0 LIEHOBBIX CTpaTErusix Ha TOBapbl — HOBUHKU. [IpuBenuTe npumepsl

80 Kak ycraHaBIMBalOTCA II€HbI Ha TOBapbl OJIHOM ACCOPTUMEHTHOW TpYyINIbI, Ha
JIOTIOJTHSIOIINE TOBAPHI. HA 00s13aTeIbHBIC IPUHAICKHOCTH?

81 Pacckakute 0 BO3MOXKHBIX CITOCO0ax M3MEHEHUST HCXOIHBIX IEH.

82 Yrto mnoHuMaercs 1oj pacnpeneneHueM ToBapa? KakoBa oOcCHOBHas 3ajaua
pacrnpeneneHus?

83 HazoBute pyHKIIMU KaHAJIOB pacpeIeICHUsI.

84 OxapakTepu3yiTe NpsiMble, KOCBEHHBIE U KOMIUIEKCHBIE KaHAJIbI PACIIPEIEICHHUS.

85 Kakwue (hakTopsl BIHUAIOT Ha CTPYKTYpy KaHaya?

86 PacckaxuTe 0 CTpaTerusx cObITa.

87 B dWem pasznuuus MEXKAY TPAJUIMOHHBIMU KaHalaMH COBITa, BEPTHKAIBHBIMU U
TOPU30HTAILHBIMU MapKETUHTOBBIMU cHCTEMaMu?

88 IlpuBeauTe mnpUMEpPbl UCHOJIB30BAHUS  PA3JIUYHBIX CTpPATerHid  PO3HUYHBIMHU
MOCPEAHUKAMHU.

89 Ha yem ocHoBaHa Kj1accu(PUKaIysi ONTOBBIX MMOCPETHUKOB?



90 B uem cMbICT KOHIETIIMY UHTETPUPOBAHHOHN (pu3HuecKoi AucTpuOyuu?

91 Ha3zoBute nepemMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITYKIUBAHUSI.

92 YUto noHMMaeTCst 1O HOHATHEM «IIPOJBHKEHUE» 7

93 Ha3oBUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKAIIMOHHAs TOJUTHKA? KaKoBbI €€ BO3MOXKHBIE 1€ ?

95 Kak n3MeHsItoTCsl METOABI IPOABM)KEHUS B COOTBETCTBUU cO cTaauamu XKI[T?

96 Kakue hakTopsl OmpenessitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuTs OI0KeT Ha IPOIBHKEHHE?

99 B ueM CMBICJT HHTETPUPOBAHHOTO MOAX0/a K MIPOJIBIKCHHIO?

100 ITouemy CII0’KHO OLIEHUTH SKOHOMHUYECKYIO 3(h(PEeKTUBHOCTH KOMMYHHUKAIIMN?

101 Ilepeuncante BOZMOXKHBIE €N U 337a4l PEKJIAMBI.

102 PacckaxkuTe 0 IJIaHUPOBAaHUU PEKJIAMHON KaMIIaHHUH.

103 Kakue HOcuTeNnu pekiaMbl BaM U3BECTHBI? JlaiiTe NX XapaKTEpUCTUKY .

104 TlosicHuTe TpoIecC CO3aHus PeKJIIaMHBIX obOparienuii mo moaemn AIDA. Kak MoxHO
YCHJIUTH BO3JIEHCTBHE 0OpalieHnii?

105 Kaxk oueHUTh pe3yabTaThl peKJIaMHOM KOMITaHUN ?

106 Pacckaxxute 0 BOBMOXHBIX CIIOCO0aX U 00BEKTaX CTUMYJIHUPOBAHUS.

107 Kakue npoGiieMbl MOTYT BO3HUKHYTHh Yy (UPMbI NpH AJUTEILHOM HCIOJIb30BAHUU
CTUMYJIOB?

108 TTosicHuTe 0COOEHHOCTH MEPCOHATBHON MPOIAXKHU.

109 OnuimmTe npouecce IIaHUPOBAHUS IEPCOHATIBHBIX POJAXK.

110 B kakux ciydasx IIeIeCO00pa3HO WCIONIh30BaTh TOT WJIM WHOW THIT TOPTOBBIX
pabotaukoB? [TpuBeuTE MPUMEDHI.

111 Pacckaxxure 0 MeTo1aX MEPCOHATIBHBIX MPOAAK.

112 KakoBsl criocoObl MOTUBALIMK TOPTOBBIX PAOOTHUKOB?

113 KakoBsl oco6enHocTu PR kak MHCTpyMeHTa MapKETUHIOBOH KOMMYHUKAIIHH?

114 KakoBbl IpUUMHBI BBIXOJa KOMITAHUN Ha MEKYHApPOIHBIA PHIHOK?

115 [dalite XxapaKTE€pUCTUKY CTPATETUSIM MEKTYHAPOAHOTO MAPKETHHTA.

116 HazoBuTE OCHOBHBIE HaIpaBIEHUS TOBAPHON IOJUTHUKUA B MEXIYHAPOIHOM

MapKeTHHTE.

117 B yem cnenu@uka OCTalbHBIX 3JEMEHTOB KOMILJIEKCAa MapKeTHHIa Hpu pabore Ha
BHEUIHHUX PbIHKaX?

118 IlosicHMTE OCHOBHBIE XapaKTEPUCTHKM Yycayrd. Kak OHM BIHAOT Ha 3a1adu
MapKeTuHra?

119 KakoBbI cOCTaBISIONIME KOMIUIEKCAa MAPKETHUHTA YCIYT?

120 Pacckaxkure o cnenuduke MapKeTHHTa B HEKOMMEPUECKOH cdepe.

CymMma
y OrteHka 1o
OaJUI0B "
MIPOMEKYTOYHOMN XapakTepHUCTHKA YPOBHS OCBOCHUS JUCIIUILINHBI
o
aTTeCTAlUU

UCLUITINHE

or 91 «3a4TEHO» / CtyneHT  geMoHCTpUpyeT  chOPMHUPOBAHHOCTH
o 100 «COTIINIHOY ITUCITUTUTMHAPHBIX KOMIIETCHIIMHA Ha WTOTOBOM YpPOBHE,

OOHapy>KMBaeT BCECTOPOHHEE, CHCTEMAaTHYeCKoe W
DIyOOKOe  3HaHME  y4eOHOro  Marepuana,  YCBOMII
OCHOBHYIO JIUTEPAaTypy ¥ 3HAaKOM C JIONOJHHUTEIHHOM
TUTEpPaTypoil, PEKOMEHJIOBAaHHON MPOTrPaMMOM, yMeeT
CBO60,HHO BBIINTOJIHATH MPAKTUYCCKUC 3adaHu,
[pEeyCMOTPEHHBIC IPOrPaMMOi, CBOOOJHO OHEpPHpPYET
NpUOOPETEHHBIMH 3HAHHUSIMU, YMEHUSMH, IPUMCHSIET HX B
CUTyalnsax TTOBBIIIIEHHOM CII0KHOCTH.




or 76 «3a4TEHO» / CryneHT  JeMOHCTpHpPYeT  c(HOpMHUPOBAHHOCTD
o 90 «(XOPOIIIO» MACIIUIUIMHAPHBIX KOMIIETCHIIMA Ha CpPEIHEM YPOBHE:
OCHOBHBIE 3HaHUS, YMEHHUS OCBOCHBI, HO JOIyCKalOTCs
HE3HAUYUTEJIbHbBIE OIIMOKU, HETOYHOCTH, 3aTPYIHEHUS MIPU
QHAIUTUYECCKUX OIEpalysX, EPEeHOCe 3HAaHUM U yMEHUN
Ha HOBbIE, HECTAHAAPTHBIE CUTYALINN.

or 61 «3a4TEHO» / CryneHT  JeMOHCTpHpyeT  c(OpMUPOBAHHOCTb
o 75 «(y/IOBJIETBOPUTENHHO»  |TUCHMIUIMHAPHBIX KOMIIETCHIMH Ha 0a30BOM YpOBHE: B
XO/I€  KOHTPOJBHBIX  MEPONPHUITHH  JTOMYCKAIOTCS
3HAUUTEJbHbIE  OIIMOKH, TPOSBISAETCS  OTCYTCTBHUE
OTJEbHBIX 3HAHWM, YMEHMH, HABBIKOB II0 HEKOTOPHIM
MUCLUIUINHAPHBIM KOMIIETEHIUAM, CTYICHT HCIBITHIBAET
BHAUUTEIbHBIC ~ 3aTPYJHEHUS  IIpU  ONEPUPOBAHUU
BHAHUSAMM M YMEHMSIMM IpPU HX IEPEHOCE Ha HOBBIE

CUTYaIIHH.
or 41 «HE 3a4TeHO» / CtyneHT  JeMOHCTpHpPYeT  ChOPMHUPOBAHHOCTH
o 60 ((HEYTOBJICTBOPUTEIIHPHON|TUCIIMIUTMHAPHBIX ~ KOMIICTCHIIMA HA ypPOBHE  HMXKE

0a30BOro, TMpOSIBISETCS  HEIOCTaTOYHOCTh  3HAHUM,
YMEHUI, HaBBIKOB.

or 0 no «HE 3a4TeHO» / [IposiBiiieTcss MOJMHOE WM TNPAKTUYECKU ITOJHOE
40 «HEYIOBJIETBOPUTEIBHONMOTCYTCTBUE 3HAHUM, YMEHHUI, HABBIKOB.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIUI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00yYarolerocs) npeaocrapiseTcs yueOHas nHdopMalus B J0CTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMH CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTAa,
MHAVBHUAYaJIbHBIE KOHCYIIBTALMY C IIPUBJICYEHUEM CypIONEPEBOAUNKA; UHINBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- 1JIS1 JTUI] C HapyUIECHUsIMHU OIIOPHO-ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
JIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JI1 MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3yibraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBbIE KOHTPOJBHBIC 3aJaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE IPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M IIOKa3aTeau, HEeoOXOAMMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUs 00pa30BaTeIbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILIMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa



1.  Epemun, B. H., MapkeTunr: ocHOBbI U MapKeTHHT HH(popmaruu. : yuyeOnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL:
https://book.ru/book/950074 (nata obpamenus: 14.11.2024). — TekcT : 2IEKTPOHHBIH.

2. Kazymmk, A. A. MapKeTUHI: MapKeTHHTOBasi HHPOPMAIIMOHHAsI CUCTEMa, CTPATETHUs
MapKeTHHTa: MpaKTHYecKoe rnocodme : yueOHoe mocoodme / A. A. Kazymuk. — Tomens : ITY
umenu @. Cxopunsl, 2022. — 47 c¢. — ISBN 978-985-577-847-0. — TekcT : anekTpoHHblii // JlaHb

NIeKTpOHHO-OMOMoTewnass cucremMa. — URL:  https://e.lanbook.com/book/320984 (nmata
obpamenus: 30.09.2024). — Pexum goctyna: i aBTOPHU3. MTOJIH30BATEICH.

3.  PeokukxoBa, T. H. AHanuTu4yeckuil MapKeTHHI: YTO JOJDKEH 3HAaTh MapKETHMHIOBBIN
aHanuTuk : yuyebHoe nocodbue / T.H. PeoxukoBa. — Mocksa : UHOPA-M, 2023. — 288 c. —
(Bsiciiee obpazoBanue: bakanaspuat). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHBIN. - URL: https://znanium.ru/catalog/product/1897682 (nara obpamenus: 18.11.2024)

7.2 [donoanumenvnas numepamypa

l. I'epacumoB b.M., Mo3sroB H.H. MapkeTuHroBsle HccieOBaHUS pbIHKA : YdeOHOe
nocobue [DnexktpoHHslii pecypc] : Dopym , 2020 - 336 - Pexum gocrymna:
http://znanium.com/catalog/document?id=352944

2. lony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHUHI OBBIE

KOMMVYHUKAIIMU 3-e u3a., nep. U A0N. YYeOHUK M MPAKTHUKYM Ui By30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum pgoctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. XKoxoBa Banentuna BrnamumupoBHa. TpagulmoHHBIA MapKETHHT VS HH(PPOBOU
MapKeTUHI: 3JeKTpoHHbIM mnpaktukym // B.B. JKoxoa, E.b. Kwmers, H.A. IOpuenko;
BnannBoCTOKCKUI TOCYIapCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiur: 2,12 M6). —
BrnamuBoctok: Wsm-Bo BBI'Y, 2024. — 1 osnekrpon., ont. muck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?id=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnektponHass Oumbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
http://znanium.com/

3. DOnexrponHo-OmOMMoTeyHas cuctema "BOOK.ru"

4. DnextpoHHO-OMOMMOTeyHas cucrema "ZNANIUM.COM"

5. DnekrpoHHo-OubmmoTeunas cucrema "JIAHbB"

6. DNeKTpOoHHO-OuOIMoTeuHass cuctema m3gatenbcerBa "FOpait" - Pexxum pocryna:
https://urait.ru/

7. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a maHHBIX - Pexkum
noctyma: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wuMm. b.H.Enenmua (0a3a [JaHHBIX pa3IHMYHBIX
npodecCHoHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
9. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHue JAUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHi, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHe (MOYJ/II0), BKJIKOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoekTop



- Hocka aynuropHas J{A-8MIL]
- Hoyroyk HP 250 G3
- DKpaH HaCTCHHBIN PYJIOHHBIN

IIporpamMmmHO€Ee 0OecIIeYEHHE:
- Microsoft Office 2010 Standart




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHUHI'

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

29.03.05 KoncTpyupoBaH#e U3eNuil JeTkoi nmpoMeinuieHHOCTH. Lludposas moma

['on Habopa na OIIOII
2024

dopma 00yueHHst
3a04Has

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMIIETEHIUU
29.03.05 «Konctpyup | OIIK-2 : CiocobeH y4acTBOBaTh B OIIK-2.4k : YcTaHaBIMBaeT MApKETUHIOBBIE KOM
OBaHHE U3/ENU IeTKO | MapKEeTHHTOBBIX HCCIIEN0BAHUSAX, I | MYHHKAILUH C IOTPEOUTETIEM TOBAPOB U YCIIYT B U
I IPOMBIIUIEHHOCTH» | POBOJAUTH CPABHUTEIBHYIO OLEHKY HAYCTPUHU MOJBI
(b-K1N) U3JENUH JIETKOM MTPOMBIIITIEHHOCTH

OIIK-2.4k : YcTraHaBIHBaeT MapKETUHTOBBIE KOM
MYHMKAIUH C HOTPEOUTEIEM TOBAPOB U YCIYT B U
HJLyCTPHHU MOJBI

OIIK-2.5k : AHanu3upoBaTh pe3yJIbTaThl MAPKET
HHI'OBBIX UCCIIEI0BaHUN

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCLUUIUIMHE OLEHEHbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHUSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennus OIIK-2 «Crnioco6eH y4acTBOBaTh B MAPKETHHIOBBIX UCCIIEIOBAHUSX,
IIPOBOAMTH CPABHUTEIBHYIO OLIEHKY U3/EJINI JIETKON POMBIIUIEHHOCTH»

Ta6muia 2.1 — Kputepuu O1IeHKH UHIUKATOPOB JTIOCTUKEHUS KOMITETCHIINH

Pe3yspraTel 00y4eHHs 110 TUCHUILTHHE
K T
Kon u popmyupoBKa HHAUKAT " Kpurepuu ouieHuBaHus pe3yyibT
opa IOCTHXKEHHs! KomneTeHuun | O | aToOB 00y4YCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
OIIK-2.4k : YcraHaBIuBaeT Ma P 3H 3HaeT METOJUKH OpraHU3aluH
OCHOBHBIE METOJIUKH MapKeTHH
PKETHHTOBbIE KOMMYHHKAuu ¢ | J] aH . 1 TIPOBEJICHNS] MAPKETUHTOBBIX
TOBBIX HUCCIEIOBaHUI .
notpeduTenem ToBapoB u ycayr | 1 ne HCCIEeOBaHUI
B MHLyCTPUU MOJBI vy
P HCIIONIF30BaTh Ha MPAKTHKE OCH
M OmBIT IPOBEICHUS MaPKETHHTO
pi OBHBIE METOINKH MapKETHHTOB .
eH . BBIX MCCIICIOBaHMI
2 BIX UCCIICIOBAHUN
ne
OIIK-2.5k : AHanM3UpOBaTh pe P H Brageer koMmneTeHIMSIMH TTPOB
3yJIbTaThl MAPKETUHIOBBIX UCCII b aB | OCHOBHBIMU METOJIUKAMH MapkK e/ICHHS Pa3IUYHBIX (OPM U MET
€I0BaHUH 3 BI €THHTOBBIX HCCIIEIOBAaHUI 0JI0B MapKETHHT'OBBIX UCCIICIOB
K aHuM

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)



Kontponupyemslie maHupyeMsle pe3y

JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JUCLIUILIMHBI

Texymuii KOHTPOJIb

IIpomesxxyTounas at
TecTamus

3aouHas Gpopma 00ydIeHN

s

PI1 3HaHUE : OCHOBHbIE METO Co6 C
JIMKH MapkeTHHroBEIX nice | 1.1. MapkeTnnr — dumoc obecenoBaHue MIFCOK BOTIPOCOB
JieTOBaHNH odus coBpeMeHHOTO OU3H
cca. Tecr CHHCOK BOIIPOCOB
1.2. MapKeTHHTOBas cpefl CobecenoBanue CrHcok BOnpocoB
a: aHaJIu3 ¥ B3aUMOJCHUCT
BHC. Tecr CrrcoK BOpocoB
CobecenoBanue CHmcox BOIpocoB
1.3. McxonHble MOHTUS
MapKeTHHTA.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.4. TToxynarenbckoe 1moB
e/IcHHE.
Tecr CHmcoK BOIPOCOB
CobecenoBanue Crucok BONpocoB
1.5. MapkeTuHroast uH(
OpMAaIOHHAsI CHCTEMA.
Tect CHmcoK BOIIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Cr1cok BOnpocoB
HPOBAHHOE CTPATErUYECK
OC IJTaHUPOBAHHUC. Tecr Crmcok BOmpocoB
P2 YwMmenue : ucnons3oBate H | 1.1. MapkeTHsr — ¢uioc
a MPaKTHKE OCHOBHBIE M€ odus coBpemenHoro 6uzH | Tecr Criucok BOmpocoB
TOJMKH MapKCTUHIOBBIX U | eca.
CCTICA0BAHIH 1.2. MapkeTHHIroBasi cpest
a: aHaJlu3 U B3aUMOJeHCT Tect Crucok BOMpocoB
BHE.
1.3. UcxonHble NOHATHSA
Tect CHrcoK BOIIPOCOB
MapKeTHHTA.
1.4. TTokynarenbsckoe 1moB
Tect CHmcok BOIIpocoB
e/IcHHe.
1.5. MapkeruHroBas ux
P b Tect CHrcoK BOIIpocoB
OpMAaIFOHHAs CHCTEMA.
PasnoypoBHeBBIE 32 CHmcox BOMPOCOB
1.6. MapkeTHHT — OPUEHT | nauy u 3amaHus
UPOBaHHOE CTPATETHYCCK
OC ITaHMPOBAHHNC. Tecr Crrcok BOpoCcoB
P13 HaBbIK : OCHOBHBIMH METO
' 1.1. Mapkerunr — pusoc obecenoBanme IHCOK BOTIPOCOB
JIMKaMH MapKETHHTOBBIX p P C A C P
N ous COBpeMEHHOTO OW3H
UCCIIeJOBaHUI
eca.
Tecr Crucok BOmpocoB
CobecenoBanue Crucok BONpocoB

1.2. MapkeTtuHroBas cpej




a: aHaJIM3 U B3aUMOJCHCT
BHeC. Tecr Crnucok BOIpocos
CobecenoBanue CHmcox BOIpocoB
1.3. MUcxonHble MOHSTUS
MapKeTHHTA.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.4. TToxynarenbckoe 1moB
e/IcHHE.
Tecr CHmcoK BOIpOCoB
CobecenoBanue Crucok BONpocoB
1.5. MapkeTuHroBast uH(
OpMAaIHOHHAsI CHCTEMA.
Tecr CHmcok BOIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Crmcok BOnpocoB
HPOBAHHOE CTPATErUYECK
OC IJTaHUpOBAHHKC. Tecr Crrcok BOmpocoB

4 Onucanue Npoueaypbl OCHUBAHUS

KadecTBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHWBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo guciuruimHe (Momymoo) paBHa 100

OayutaMm.

KagecTBO chopMupOBaHHOCTH KOMIIETEHIIMI Ha JaHHOM 3Talle OLICHUBAETCS M0 pe3yJIbTaTaM
TEKYIIMX U MPOMEKYTOUHON aTTeCTallui KOIMYECTBEHHON OLICHKOMW, BRIpaKEHHOM B OaJuiax,
MaKcUMallbHasi CyMMa 0auloB 1o AucuumiInHe pasHa 100 6amiam.

Tabnuna 4.1 — Pacnpenenenue 6amuioB o BUaM yueOHOH A€ITeTbHOCTH

Bup yueOHoit nestensHOCT
u

O1LieHOYHOE Cpe€acCTB
o

Cobece0-pare Tectsi Pedepar |PazHoypoBHeBbIe 3aauu U 3a1aH |Bonpocs! k sx3amen |VTor

bl us y o
Jlexun 10 10
[IpakTuueckue paboThl 40 40
CamocTosiTenbHas paboTa 30 30
IIpomexyTouHas 20 20
aTTecTalus
Hroro 100

CYMMa 6aJ'IJ'IOB, Ha6paHHI)IX CTYACHTOM 110 JUCHHUIIIMHE, IEPEBOJUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEH.

CymmMma 6aiioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM y4eOHOW JEATEIILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma bansoB

10 JMCLMILINHE

O1eHKa TI0 IPOMEKY
TOYHOH aTTeCTAIluNh

XapakTepHCcTHKa KadecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxiaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBIii IepeYeHb BONPOCOB 0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0
. CyILIHOCTh ¥ 3aJ]Ja4¥ MapKETUHTa, OCHOBHBIE TTOHSTHS
. DBOJTIOIUST 0A30BBIX KOHIICTIIINI MapKETHHTa
. Kommnekc mapketunra u ero cocraistomue (4 Ps)
. MapkeTHHroBas cpejia: CyIHOCTb U XapaKTepUCTUKU
. CerMeHTUpOBAaHNE PHIHKA: CYITHOCTb, TPUHIUIIBI
. [lozunimonnpoBaHue: CyIIHOCTh, 3HAUEHUE
. MapkerunroBast ”HGOpPMAIIMOHHAS CUCTEMA: CYIIIHOCTh, OCHOBHBIE JIEMEHTHI
. [lokynarenbckoe MoBeeHuE: CyIHOCTh, TPUHIMUITBI TOHUMAHUS
. Mozienb noKynaTesbCKoro oBeAEHUS
10. CyurHocTh MapKETHHT — OPUEHTUPOBAHHOTO IJIAHUPOBAHUS
11. IIpouecc cTpaTernueckoro miaHUPOBAHUSA
12. MapkeTHHTOBBIN IJIaH: HA3HAUYEHHUE U CTPYKTYypa
13. ToBapHasi MOTUTHKA: SJIEMEHTHI, PUHIUIIB (HOPMHUPOBAHMS
14. 1leHa u ee 3HaUeHUE B MAPKETHUHTE, B O0IIEH CTpaTeruu KOMIaHUH
15. CymHocTh IEHOBOM TOJIUTUKHU
16. llenu, 3a1a4n 1 OCHOBHBIE 3JIEMEHTHI PaCIIpeIeICHUS
17. ®yHKIMYU KaHAJIOB paclpeaeIcHUs
18. Buapl kaHANIOB paclpencIeHus
19. TloHATHS «IPOABUKEHUEY, «KMAPKETUHIOBAs KOMMYHHUKAIUS»
20. Mopenb MapKETUHIOBOM KOMMYHHUKAIIUU
21. MHCTpYyMEHTHI MapKETUHTOBBIX KOMMYHHKALIHI
22. Tlogxoms! k otieHKe 3(Hh(HEKTHBHOCTH MPOABHKEHUS.
XapaKkTepucTuka OCHOBHBIX HHCTPYMEHTOB TTPOJIBHIKCHUS
Kpamkue memoouueckue ykazanus
Bo Bpems cobeceoBaHUSl CTYIEHTHl AaKTUBHO OTBEYAIOT HA BOIPOCHI,
IIpeIBapUTENHLHO MOATOTOBUBILIUCH MO KaXKIOU TEME.
ILlxana oyenuxu
IIIxana oneHkun
| OrneHka | bannbt Onucanue

0NN LN AW~

\O




BBICTaBJIACTCS OaKanaBpy, €CIIM YETKO M IPaBHJILHO OTBEYAJI Ha BCE BOIPOCHI, JaBaJl pPa3BEPHYThII
5 9-10 W apryMEHTHPOBAHHBIN OTBET 110 Ka)KI0OMY BOIPOCY, IOKA3bIBas IINPOTY U NIyOHHY 3HAHUI, B OTBE
Tax yMEJIO UCII0JIb30BaJl HOPMATUBHBIC U ITPABOBBLIC JTOKYMEHTBI

€CJIY IPaBUJIbHO OTBE€YaAJI Ha OOJIBIINHCTBO BOIIPOCOB U MOAKPEIUIA OTBET 3HAHUAMHU HOPMAaTUBHBI

4 6-8
X U NIPaBOBBIX JOKYMEHTOB

3 35 €CIIM XOPOIIIO OTBeYa Ha BONpock! (He MeHee 40 %) , IpH 0TBETaX HAa HEKOTOPHIE UCTIOIH30BAT HOP
MaTUBHBIE U TIPABOBBIE JOKYMEHTHI

2 02 ecim oTBevan Ha Bonpocs! (MeHee 10 %)

5.2 IllpuMepsbI TECTOBBIX 3aJaHUH

Tect k Teme 1

1. B ocHOBE NOHATHSA «MAPKETUHIY JICKUT

1 )opueHTanus Ha Hy /bl 1 IOTPEOHOCTH MOKyIaTenei

2)pexsiama U COBIT TOTOBOM MPOTYKINU

3)MakcUMaIbHOE UCIOB30BaHUE MPON3BOACTBEHHBIX MOIIIHOCTEH (PUPMBI

4)MakcuMu3ays TeKymei npuObLIN JF0OBIMU CPEICTBAMU

2. Ilox MapKkeTHHIOM TPAAULIMOHHO TIOHUMAETCS

1)cucrema ynpaBiaeHUs OPeAIpUSTHEM

2)cucremMa pbIHOYHBIX MCCIEN0BaHUN

3)paznen 5KOHOMHYECKON TEOpUHU

4)MeTo00T |l TPEIIPUHUMATENBCKON 1E€ATEIbHOCTH

3. CyImHOCTbh KOHLIETILIMY MapKETHHTa 3aKIII0YAETCs B

1)60prbe ¢ nupmsanmeit

2)opueHTalu Ha TpeOOBaHMs PHIHKA

3)oIYMHEHUH TOPTOBIIM UHTEPECAM IPOU3BOICTBA

4)opueHTaluy Ha yKa3aHHs FOCYJ1apCTBEHHBIX OPIaHOB

4. BO3HUKHOBEHHIO U/IeW MapKETHHTa CIIOCOOCTBOBAI TaKOU (akTop, Kak

1) aeguuut ToBapoB U yciayr

2)ycuseHne KOHKYPEHLUU MEX/1y TPOU3BOAUTEISIMU

3)pocCT 10X0I0B HACEICHUS

4)nehuuT NPUPOTHBIX PECYPCOB

5.IToTpebHOCTH — 3TO

1 )Hey10BIETBOPEHHBIN CIPOC MOTPEOUTENEH HAa KOHKPETHBIE TOBApbI

2)Hy’7a, NPUHABIIAS KOHKPETHYIO (OpPMY B COOTBETCTBUU C KYIBTYpHBIM YPOBHEM U
JMYHOCTBIO MHIUBHU/IA

3)4yBCTBO OLIYIIAEMOM YETTOBEKOM HEXBATKH YETO-THO0

4)Hy)1a, HOJKPENIeHHAs IOKYyaTelbCKON CIIOCOOHOCTbIO

6. KoHkpeTHas noTpeGHOCTD, MOJKPEIICHHAs TOKYATeIbCKONW CIIOCOOHOCTBIO — 3TO

1 )cripoc

2)KenaHue

3)Hyxnaa

4)noTpedHOCTh

5. Ha yrtBepxaeHuM, 4YTO MOTpeOUTENN OJIArOCKIOHHBI K TOBapaM, HMMEIOMMUM Ooiee
BBICOKOE Ka4eCTBO U JIyYlIME CBOMCTBA U XapaKTEPUCTUKH, OCHOBBIBAECTCS KOHUEIIIHS

1 )coBepIieHCTBOBaHUS TOBapa (TOBapHas )

2)KJIaCCUYECKOI0 MapKETHHTa

3)uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCHINN (cObITOBas)

4)coBepIIeHCTBOBAHUS MPOU3BOJICTBA (IIPOU3BOJICTBEHHA)

6. Hcmomnb30BaTh KOHIETIIMIO WHTCHCU(UKAIIMM KOMMEPUECKHMX YCHIMH Hamboiee
1esaecooopa3Ho, eciu

1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS

2)U3ep>KKU Ha MIPOU3BOJICTBO TOBApa CIUILIKOM BBICOKH

3)KOHKYPEHTBI IIPOBOJIAT ArPECCUBHYIO PEKJIAMHYIO KaMIaHHIO



4)noTpeOuTeNu NPEANOYUTAIOT TOBAPHI HAMBBICILIETO KaueCTBa

7. MapkeTHHroBass KOHLICIIHS, YTBEP)KIAIOIIas, YTO TOTPEOUTENH MPEIIOYUTAIOT
OJIHOTHITHBIE TOBApbI, KOTOPBIE IIMPOKO PACIPOCTPAHEHHBIE HA PBHIHKE M JOCTYMHBIM MO IICHE,
HAa3bIBACTCS KOHLETIUEN

1 )xmaccuaeckoro MapKeTHHTa

2)COBEpILIEHCTBOBAHUS IPOU3BOICTBA (IPOM3BOICTBEHHAS)

3)coBeplIEHCTBOBAHUS TOBapa (TOBapHasi)

4)uHTeHCU(UKAITTY KOMMEPYECKUX YCHIIUHN (COBITOBAS)

8. XpoHOJOrHYecKasi MOCIe0BATEIbHOCTh BO3SHMKHOBEHUS YKa3aHHBIX MapKETHHIOBBIX
KOHIIEMIUN UMEET CIAETYIOIINI BUT

1)coBepiieHCTBOBaHMS TOBapa (TOBapHas)

2)KJIaCCUYECKOT0 MapKETHUHTa

3)uHTeHCU(PUKAIIMH KOMMEPUECKUX YCHUIIHI (COBITOBAs)

4)coBepIIeHCTBOBAHUS MIPOU3BOJICTBA (TIPOU3BOJICTBEHHA )

A)nepsas

B)BTOpas

C)rperbs

Jl)ueTBepras

9. Konnenuusi coOUaibHO-3TUYHOTO MapKeTHHra TpeOyeT OT (UpMBI COIIACOBAaHUS B
paMKax MOJIUTUKU MapKETHHTA!

1)mpu6bLTH GUPMBI M €€ KOHKYPEHTOB, HHTEPECOB TTOCPETHUKOB

2)npubbLIH (HUPMBIL, 3aIIPOCOB MOTpeOUTENEi U UHTEPECOB BCEro 00IecTBa

3)npuObU GUPMBI U 3aIIPOCOB IOTPEOUTETCH

4)3anpocoB MOTpeOuTeNel 1 UHTEPECOB TOCYIAPCTBEHHBIX OPTraHOB

10. IIpuHiiunam MapKeTHHIa COOTBETCTBYIOT

1)cBOEBpEMEHHAs aanTanys K U3MEHEHUSIM TPEOOBaHHIA PHIHKA

2)opueHTaIus Ha TOJITOCPOYHBIN yCTex

3)MakcuMu3anus 00bEMOB IPOAAK

4)KOMIUJICKCHBIN TIOJIX0JT K MAPKETHHTOBOM JEATEIHHOCTH

11. MapkeTuHroBas 1esiTeIbHOCTh (PUPMBbI HAUMHAETCS C

1)pa3paboTKu 1 MPOM3BOJICTBA TOBapa

2)aHUPOBAHUS KOHKPETHBIX MEPOMPHUITHIA IO CTUMYJIUPOBAHUIO COBITA

3)u3yueHust pplHKa U 3alIpOCOB MOTpeduTeNei

4)KOHTPOJISl HaJl JOCTUTHYTHIMH ITOKA3aTENISIMU MPOJAK U MPUOBLTH

12. Ananu3 GpupM-KOHKYPEHTOB OTHOCHUTCS K (bYHKIIMM MapKeTUHTa

1 )ipon3BOACTBEHHOM

2)aHAIUTUYECKON

3)ynpaBiaeHus U KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HWHCTPYMEHTOB, C TMOMOUIbI0 KOTOPBIX KOMIaHHS
BO3/ICUCTBYET HA CIPOC U PEIIAET 33/1a4H [0 JOCTH)KEHUIO CBOMX IIeJieii Ha phIHKe, HAa3bIBACTCS

1 )MapKeTHHTOBBIE HCCIICIOBAHNUS

2)MapKeTUHTOBas cpeia

3)pbIHOK

4)KOMIIJIEKC MapKeTHHTa (MapKETUHT-MHUKC)

14. B koMIUIEKC MapKEeTUHIa BXOJAT CIEAYIOIINE JIEMEHTHI

1) ToBap, 11eHa, pacrpeaeaeHIe U epcoHal

2) ToBap, 1ieHa, (PMHAHCHI U IPOABMKEHUE

3) ToBap, pexiama 1 CepBUC

4) ToBap, 1IeHa, paclpeeICHIE U MPOABUKCHUE

15. Kommieke MapkeTHHTa HE BKIIIOYAeT B ce0st

1)ueny

2)MepOIpHUATHS 110 IPOABMKEHUIO TOBapa




3)TexHOJIOrHYECKUE Pa3pabOTKU

4)ToBap

16. OcHOBHas 3aJja4a MapKETUHTOBBIX BO3/ICHCTBHI Ha PHIHOK 3aKIIOYAETCSI B TOM, YTOOBI

1)obecrieunTh ONTUMAIIBHBIN JJIs1 PUPMBI YPOBEHB CIIpoca

2)npuBIIeYb K CBOEMY TOBapy Kak MOKHO OOJIbIIIEe Pa3HbIX MOTpeOuTenei

3)cTaTh TUAEPOM HA PHIHKE

4) yCTaHOBUTH MTPOYHBIE CBSI3H C MOCTABIIUKAMHU

17. Tunbl MapKeTHHTa, TPUMEHsIeMbIe (PUPMOIl, COOTBETCTBYIOT OMPEIEICHHBIM YCIOBHIM
cipoca

1)pemapkeTuHr

2)neMapKeTHHT

3)KOHBEPCHOHHBIN

4)IpOTHUBOEHCTBYIOIINN

A)dpe3MepHBbIii CIIPOC, MPEBHIMAIONIUN BO3MOKHOCTHU U JKeTaHUe (PUPMBI-IPOU3BOIUTENS

B)oTpunarensHblil cipoc - 3HaYUTEIbHAsl YacTh PhIHKA HE NPUHUMAET WM OTBEPracT
TOBap

C)CHIDKAIOMIMIICS WK MaJaI0IUNA CIIPOC

Jl)uppanroHanbHbIi cripoc

18. B 3aBucuMocTH OT 00OBEKTa MAapKETUHIOBOM NEATEIbHOCTH pa3iNyaloT BUIBI
MapKeTHHTa

1)nemapKeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.1I.

2)MaccoBbIi, 11e71eBol U TudhepeHIMPOBAHHBIH

3)opranuzaiuu, TePPUTOPUN, TUIHOCTH U COIIMATBHBIN

4)Hay4YHO-TEXHUYECKHH, MOTPEOUTEbCKUH, POMBIILICHHBIN, YCIYT U T.JI.

19. B 3aBucuMocTH OT chephl MPUMEHEHHS PA3TMYAIOT BUABI MAPKETHHTA

1)nemMapKeTHHT, peMapKETHHT, CHHXPOMAPKETHHT U T.I.

2)MaccoBBIi, 11es1eBoi U TuddepeHITPOBAHHBIN

3)opranuzanuu, TePPUTOPUN, TUIHOCTH U COLIMATBHBIN

4)Hay4HO-TEXHUYECKHH, MOTPEOUTETbCKUH, MPOMBIIICHHBIN, YCIYT U T.JI.

20.00miecTBeHHOE JIBIDKEHHE, HAMpaBICHHOE Ha 3alllUTy TMpaB MOTpeduTeneit u
pacllipeHHe WX BIMUSHUS Ha IPOAABIIOB U IPOU3BOAUTENEH MPOAYKLINN HA3bIBACTCS

1 )KOHChIOMEPHU3M

2)VHBaPOHMEHTAIN3M

3)counanbHO-OTBETCTBEHHBIN MapKETUHT

4)xoHKYpeHTHast 0oprOa

Tect Kk Teme 2

1. TTon MapkeTUHTOBOM CpelloM MOHUMAIOT

1 )>KU3HEHHBIN LUK TOBapa

2)rpyniupoBKy NpeanpusaTuii cepsl MpOU3BOJACTBA MO UX Pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYITHOCTh BHEIIHUX CYOBEKTOB W CHUJI, BIMSIONIMX HAa KOHBIOHKTYPY pPBIHKA H
3¢ (PEKTUBHOCTD AEATETLHOCTH KOMIIAHUT

2. KoHBIOKTYpHBIEC U3MEHEHUSI B MApPKETHHTOBOU CpeJie MPEACTABISIOT cOO0M

1 )HenpenckasyeMble COOBITHS U SIBJIEHUS, CYLIECTBYIOLINE HEAOITOE BPEMS U HE UMEIOIINE
COLIMAJIbHO-9KOHOMHUYECKOTO WJI TOJUTHYECKOTO 3HAUSHHUSI

2)KOHKPETHbIE MEPOIPHUATHS IO COBEPIICHCTBOBAHUIO MAPKETHHTOBOM JESATEIBHOCTH
bupMbI

3)OTHOCUTENBHO JOJT0 CYIIECTBYIOLINE HANPABICHUS Pa3BUTHS WIIU IOCIIEJOBATEILHOCTD
COOBITHIA

4)COOBITHS WIH SIBICHUS, HMEIONTNE TJI00AIbHBIA 0XBAT

3. K KOHBIOKTYpPHBIM U3MEHEHUSIM BHEIIHEH Cpelibl CleAyeT OTHECTH

1)oOmuit pocT HapoJOHACETICHUS

2)MOBBIIIIEHUE CTENEHN ypOaHU3aIuu



3)mporieccs Todamn3anuu

4)nipupoaHbIe KaTaKIU3Mbl

4.CoBOKYNHOCTb (haKTOPOB OOIIET0 MOopsiiKa, 00IaJaroIuX O0IepbIHOYHBIM IEHCTBHEM, HA
KOTO-pbIe CyOBEKTHI phIHKA HE MOTYT BO3/I€CTBOBATH, HA3BIBACTCS

1 )mukpocpena

2)Makpocpena

3)BHYTpEHHSA cpena

4)KOMIUIEKC MapKeTUHTra

5. CoBOKyIHOCTh (DaKTOPOB, HMMEIOUIMX HEMOCPEICTBEHHOE OTHOIICHHWE K KOMIIaHUH,
KOTOpbIE OHa CIOCOOHA KOHTPOJUPOBATH M PETYIHPOBATh CBOM OTHOLIEHHUS C ATUMH (hakTopam,
Ha3bIBAETCS

1 )Mukpocpena

2)mMakpocpena

3)MapKeTHHroBas cpefa

4)KOoMIIJIEKC MapKETHHTa

6. Maxkpocpena BKiItouyaer B ce0s (pakTopbl

1 )sxoHOMHYECKUH, AeMOTpapHUECKuil, TOTPEOUTETBCKUH, MOTUTUYECKHIHA

1 )sxoHOMMYECKUH, TeMorpadudecKuii, reorpa@uueckuii, HOJTUTHUECKUMA

3)PKOHOMHYECKUH, AeMorpaduueckuii, TOTUTHUYECKHUMA, TPUPOAHBIN, HAYYHO-TEXHUYECKUH,
KYJIbTYpPHBIN

4)3KOHOMUYECKUHN, JeMoTpaduuecKuii, TOJUTUIECKUM, TIPUPOIHBIN, HAYYHO-TEXHUICCKUH,
COLIMOJIOTHYECKU I

7. CocTaBHOW 4acTbIO MUKPOCPE/IBI SABIISIOTCS

1 )mocTaBIIUKN

2)KOHKYPEHTBI

3)KOHTaKTHBIE ayIUTOPUN

4)1poun3BOACTBO

8. K mukpocpene konaurepckoit padpuku «KpacHsiit OKTI0pb» HE MPUHAIEKAT

1)6anku, 0OCTYKUBAKOIIHKN (haOpUKy

2)IOCTaBIIMKH YITAKOBOYHBIX MaTEPUAIIOB

3)3akoHOJATENbHbIE W HOPMATUBHBIE aKThl, PErYIUPYIOLIUE MPEAIPUHUMATENbCKYIO
JeSITeIbHOCTD B JAHHOM cdepe

4)xoMnaHus, 3aKyNaomas NpoayKIuo Gadpuku

9. Komnanum M 4YacTHBIE JIMIIA, KOTOpble OOECHEYMBAIOT KOMIIAHHIO UM €€ KOHKYPEHTOB
MaTepHaIbHBIMU peCypcaMu, HEOOXOAMMBIMHU JJIs1 IPOU3BOJICTBA TOBAPOB U YCIIYT, SIBISIOTCS

I )mocraBukaMu

2)KOHKYpEHTaMH

3)nocpeHUKaMuU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

10. Pa3nuuHble THIBI TOCPEAHUKOB BBIIOJIHSIIOT COOTBETCTBYIOIINE UM (DYHKIIMH

1 )mocpeIHUKY TI0 OpraHU3aI|H TUCTPUOYIIHN

2)TOproBble MOCPETHUKH

3)MapKeTUHIOBbIE TOCPEHUKH

4)(prnaHCOBBIE TOCPETHUKI

A)obGecrieunBaeT y100CTBO MECTa, BPEMEHH U MPOIIEAYPhI MPUOOPETEHUS TOBAPOB

B)nanenusatoT ToBap pUpMBbI Ha MOAXOSAIINN PEIHOK U IPOABUTAOT €0 Ha HEM

C)nomoraroT nepemeniaTtb ToBap OT MPOU3BOIUTENS K TOTPEOUTEIIO

J)prHaHCUPYIOT CAEIKHU U CTPaXyIOT PUCKH CBSI3aHHBIE C MOKYIKON- MpoJakei

11. JIroGble TpyMNIBl WIM OpPraHU3ALUHU, KOTOPbIE MPOSBISIOT MHTEPEC K ACATEIbHOCTU
KOMIIaHUH U OKa3bIBAIOT BIUSHUE HA €€ CIIOCOOHOCTh IOCTUraTh MOCTaBJICHHBIX LEJIeH, SBISIOTCS

1 )mocTaBITMKaMHU

2)KOHKYpEHTaMHU

3)rocpeTHUKaMU



4)KOHTaKTHBIMU Ay JUTOPHUSIMHU

12.Tum oTpacneBoil KOHKYpPEHIIMH, IPU KOTOPOM HECKOJBKO MPOU3BOIUTENIEH IIPEIIaratoT
pa3-TMYHbIe BapUaHTHl TOBApa MO Pa3HBIM LIEHAM — 3TO

1 )MoHOIIONIMCTHYECKAs] KOHKYPEHIIUS

2)0IUroNoIMCTUYECKAss KOHKYPEHLIUS

3)uncTas KOHKYpEHIUS

4) MoHOMIONHUS

13. [loka3aTenb, MO3BOJSAIOIIMKM OLEHUTh OCBOEHUE KOMIIAHUEH PBIHOYHOI'O MOTEHLHANA,
paccuMThIBaeTCs KaK OTHOIIEHHE 00beMa Mpoja)x TOBapa KOHKPETHOH (HUPMBI K 0OILIEH eMKOCTH
PBIHKA JAaHHOTO TOBapa - 3TO

1)nons peiHKa

2)oTHOCUTENIbHAS A0Sl PhIHKA

3)AMHaMMKa UM TEMIIbl POCTa PhIHKA

4)eMKOCTb pPbIHKA

14. OrHomeHne o0beMa MPOJAX TOBapa KOHKPETHOM (UPMBI K TpogakaM Ccamoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)onst peiHKa

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaAMMKa UM TEMIIBl pOCTa PhIHKA

4)eMKOCTb pPbIHKA

15. O6beM akTHUEeCKUX MPOAAXK OMPEACICHHOTO TOBapa B TECYCHHHM KAKOTO-TO TMEpPHOjIa
BpeMeHHU (0OBIYHO B TEUEHHUHU TOfa) Ha PBHIHKE, ONpeNesieMblii B HaTypaJbHOM (IITYKH, TOHHBI U
T.J.) WIA CTOUMOCTHOM BBIPAXEHHUH - 3TO

1)most peIHKa

2)oTHOCUTENbHAS A0S PhIHKA

3)auMHaMKKa pbIHKA (TEMIIbI pOCTa PHIHKA)

4)eMKOCTb pbIHKA

16. luHaMuKka MM TEMITBI POCTA PBIHKA MPEICTABIAET COO0H

l)cooTHOIEHNEe OOBEMOB MPOJAX KOHKPETHOTO TOBapa B aHAIU3HPYEMOM U 0Oa3MCHOM
nepuoae

2) oTHoIlIEHHE 00beMa MPOAAXK TOBapa KOHKPETHOW (MPMBI K MpoJIaXkaM CaMOro CHUJIbHOIO
KOHKYpEHTa

3)u3MEHEHNe IUIaTEeKECIIOCOOHOCTH HACCICHUS

4)oTHolIeHNEe 00beMa MPOJjak ToBapa KOHKPETHON (UpPMbI K 001Ie eMKOCTH phIHKA

17. K pakropam, MOJTHOCTBIO YIIPABIAEMBIM U KOHTPOJIUPYEMBIM (PUPMOH, OTHOCSTCS

1) Bce hakTOpbl MUKPOCPEIHI

2)dakTopsl BHYTPEHHEH CpeIbl

3)dakTopsl MaKpocpeab

4)>KOHOMHUYECKUH 1 MOTUTHYECKUH (PaKTOPHI

18. BHemHsAs U BHYTpEHHsIS cpelibl KOMIIAHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PAKTOPHI

1)makpocpena

2)MuKpocpena

3)BHYTpEHHsA cpesa

A)uenu 1 3aJja4i MapKETUHTa KOMIIaHUU

B)monoBo3pacTHOM cOCTaB HACEICHHS perHoHa

C)nepedeHb BO3MOXKHBIX IOCTaBIIUKOB

19. OCHOBHBIMM THUIIAMU OPTaHU3ALMH CIYKObl MAPKETHHTa HA MPEATIPUATHH SIBIISIFOTCS

1)byHKIMOHANTBHASL, TOBApHAs, MATPHUUYHAs

2)roBapHas, pbIHOYHAs, MATPUYHAs

3)peiHOYHAS, (YHKIIMOHATbHAS, MATPUIHAS

4)(yHKIIMOHAIBHAS, TOBApHAsI, PHIHOYHAS

20. ITocTpoeHue MapKETUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, LIEIECO00Pa3HO

1)npu mMpoKkoM, pa3sHOPOAHOM aCCOPTUMEHTE



2)1u1s KpYITHBIX KOMIAHUN, BBITOTHSIOMINX BCE (PYHKIIMU MapKETHHTa CaMOCTOSITETILHO
3)ecnu 1eneBOi PHIHOK HEOAHOPOJEH, TUO0 pa3dpocaH TEPPUTOPHAIBLHO
4)ecnu Ha phIHKE HU3Kash KOHKYPEHLUS
Tect k Teme 3
1. CoBOKymHOCTh JOnmed, OOOpyIOBaHWS, TPUEMOB, TMPOIEAYp M  METOJOB,
npeJHa3HauYeHHYIo Ui cOopa, KiacCH(UKAlMK, aHalIu3a U PAacHpOCTPAHEHUS CBOEBPEMEHHOU U
TOYHOU MH(POPMAIIUK HEOOXOAMMOH MTPH MPUHATHN MAPKETHHTOBBIX PEIICHUI Ha3bIBAIOT
1 )MapKeTUHIOBBIE HCCIIEIOBAHUS
2)MapKeTUHTOoBasi HH(QOPMAIIMOHHAs CUCTEMa
3)cuctema BHyTpeHHEW nH(pOpMalun
4)MapKeTHHIOBasi pa3BeKa
2. Ha3zHaueHne MapKeTUHTOBOW HH(POPMALIMOHHON CUCTEMbI KOMIIAHUN
1)c6op u 06paboTka nH(MHOPMAITUU IO KOHKPETHOM MHTEPECYIONIEH PyKOBOJCTBO IpodiemMe
2)o0ecrnieueHre yrpaBIeHYECKUX PEIICHHUH MOTHON 1 CBOEBPEMEHHOM HH(popMaren
3)o1eHKa KOHKYPEHTOCITOCOOHOCTh KOMIIaHUH
4)noHeceHue 10 LEeIeBbIX MOTpeduTeneil nHpopMauy o MPeUI0KEHUH KOMIIaHUN
3. B cucreMy MapKeTHHroBOM MH(QOPMALUU BXOIAT IOACUCTEMBI, OTBEUAIOIINE 32 cOOp
Y aHaJIM3 MapKETHHTOBOUW WH(pOpMAINN
l)noacucrema MapKeTHHIOBBIX HCCIIEI0OBaHUN
2)noacucTeMa aHaIU3a MApKETUHTOBOW MH(POPMALIUU
3)KOMILIEKC MapKETHHTa
4)nosncucreMa MapKeTHHIOBOM pa3BeIKU
4. Ilpouecc ompeneneHus Kpyra JaHHBIX, HEOOXOJUMBIX B CBSI3U CO CTOSILEH mepen
KOMITaHUEH KOHKPETHOM MpobieMoi, Ux cO0p, aHAJIU3 U OTYET O pe3yJIbTaTax, MPeICTaBIseT cO00iM
1 )MapKeTHHIOBOE UCCIIE0BAHUE
2)MapKETUHTOBYI0 HHPOPMALIMOHHYIO CUCTEMY
3)noacucreMy BHYTpEHHEH OTYETHOCTH
4)MapKETUHIOBYIO Pa3BEAKY
5. llenpro  MapKeTHMHIOBOTO  MCCIIEJOBaHUS  SIBJIETCS  ONpEAEICHHE  IOpTpera
NOTEHIMAJIBHOI0 MOTpeduTeNs KoMnanuu. /laHHoe nccieoBaHue 1o Leiu ABIseTCs
1 )TunuIHBIM
2)Kay3aJbHbIM (TTOUCKOBBIM)
3)poBepOYHBIM (UTOTOBBIM)
4)pa3BenbIBaTENIbHBIM (OMHCATEIbHBIM)
6. Ilocnme Toro, kak cQOpMyIHpOBaHbl MpodIeMa U  3aJa4u MapKETUHTOBOTO
UCCIICIOBAHMS, TPU-CTYMAIOT K
1 )ananu3y BTOpUYHON HH(DOpMAIUn
2)cOopy nepBUYHON HHPOPMAITTT
3)cornacoBaHuUIO CMETHI 3aTpaT
4)o0paboTKe pe3yabTaTOB
7. K ucrounukam mnepBUYHON HH(DOPMAITUK OTHOCSTCS
1 )cienmanbHast TuTEepaTypa
2) BHyTpEHHUE OTYETHI (PUPMBI
3)0ecenpl ¢ FKCTIEpTAMHU
4)pe3yabTaThl IPOBEACHHOTO PaHEEe HCCIIEI0BAHUS
8. ITocpeacTBOM M3y4YeHHUs PA3IMYHOTO POJia CIIPAaBOYHUKOB M CTATUCTUYECKOM JINTEpaTyphl
MOYKHO TIOJTY4YHTh UHPOPMALINIO
1 )mepBuUHY1O
2)BTOPUUHYIO
3)uccnenoBaTeNbCKy IO
4)TpeTHUHYIO
9. HemocpencTBEHHO B MPOLIECCE MCCIEAOBAHHMMA Il PEICHUS MOCTABICHHON MPOOJIeMBbI
MOJKET OBITh MOJIyYeHa MapKETUHIoBasi MHpoOpMaLus




1 )nepBuuHas

2)BTOpUYHAs

3)KonMuecTBEHHAs

4)KkayecTBEHHAS

10. JlocromHCTBaMH BTOPUYHOU MH(DOPMAIIUN SBIISFOTCS

1)nonHOTa U TOCTOBEPHOCTH

3)nemeBu3Ha

4)10CTyITHOCTh

5)BO3MOKHOCTD MOJIYYEHUS U3 PA3HBIX HICTOUYHUKOB

11. Jns cOopa MapKeTHHroBOM HWH(MOpPMALMKM pa3IUYHBIX BHUJAOB HCIIOJIB3YIOTCS
COOTBETCTBYIOIINE UCCIIEIOBAHUS

1)nepBuuHas

2)BTOpUYHAS

A)kaOWHETHBIC UCCICIOBAHUS

B)nonesrie uccnenoBanus

12. JI511 KOMTMYECTBEHHBIX UCCIEOBAaHUN XapaKTEPHO

1)npoBeieHue Ha MaJbIX BBIOOPKaxX

2)ctpeMieHne K TIIyOOKOMYy TIOHUMAaHUIO MOTHBOB, OTHOIICHWHW ¥  TIOBEICHHS

norpedureneit
3)coop wuHpoOpMarMu B OONBINOW BHEIOOPKE, BBISBICHHE B3aMMOCBS3CH M OOIIMX

3aKOHOMEPHOCTEM
4)rpoBeZicHHE CTAaTHCTUYECKOIO aHajiM3a, [Jalollero BO3MOXKHOCTb OLEHKH COCTOSIHHS
KaKoT0-JIM00 00BEKTA B UNCICHHBIX 3HAUCHHSIX
13. Tlpu npoBeieHNH KaueCTBEHHBIX UCCIEIOBAHUN UCTIONB3YIOTCS METOIBI
1 )IpOeKIMOHHBIE TECTHI, POKYC — TPYIIIBI, TTTyOMHHOE HHTEPBBIO
2)aHKETHPOBAHHUE, OTIPOCHI, HAOIIOACHNE
3)cTaTHCTUYECKUI aHATU3
4)mMaTeMaTUYECKOE MOJIETUPOBAHUE
14.Yka3zanHple METOJ/bI cOOpa HH(OPMAIIUK TPEACTABISIIOT COO0H CIEAYIOMNE MPOIISTYPhI
U TIPUEMBI
1)ompoc
2)HabmroieHne
3)aKcrepuMeHT
A)peructpanus coObITHI 6€3 IPSIMOT0 KOHTaKTa ¢ 00bEKTOM
B)oOiienne nHTEpBbhIOEpA C PECTIOHACHTAMU B YCTHOW HIIM MHCbMEHHOH (popme C Lembio
NOJy4YeHUs1 HHPOPMaLUU
C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIMPYEMBIX YCIOBHUSIX OJHOM MM HECKOJBKHUX
MEPEMEHHBIX U OTCJICKMBAHUE BIIMSHUS STUX U3MEHEHUN Ha pe3yibTar
15. HauOonee ynoOHBIM mNpuU NPOBEACHUM OMNMCATEIbHBIX (pa3BeIbIBATEIbHBIX)
MCCJIETOBAaHUM ABIISETCS METOJ]
1)sxcniepuMeHT
2)HabnoieHue
3)PKCTpanoSIIHs
4)ormpoc
16. MeTton c6opa nHpopmaluu, mpeacTaBISIONINi cO00i MHOTOKpaTHOE 00CIIeI0BaHNE WITH
cOOp JaHHBIX 1O OJHOM U TOM ke MpobieMe, Ha OCHOBE IMOCTOSTHHOM BBIOOPKH, HAa3bIBAETCS
l)nanens
2)HabmroieHne
3)aKcrepuMeEHT
4)umurtanus
17. HeoOxogumo y3HaTh, CKOJIBKO BPEMEHHM MOTPEOUTENH MPOBOAAT B TOPrOBOM 3alie
cymepmapkeTa. B kadectBe Meroma cOopa HWHpOpPMAIMM B 3TOH CHTyaIllMH IIEJIECO00pa3HO
HCIIOJIb30BaTh



1)ompoc
2)HabnoieHue
3)PKCIIeprUMEHT
4)MoienupoBaHue
18. JIOCTOMHCTBOM TaKOTO CHoco0a KOHTaKTa C PECIOHICHTAMHU KaK JUYHOEC WHTEPBBIO
ABIIAETCS
1 )HU3KHUI NPOLIEHT BO3BpaTa JaHHBIX
2)HU3Kas CTOUMOCTh
3)Hanuuue 1BYyCTOPOHHEW KOMMYHHUKAILUU
4)BO3MOKHOCTh OXBaTa OOJIBIIIOTO YHCIIA PECTIOHICHTOB B KOPOTKUN CPOK
19. Ecnum wucnomp3yercs BbBIOOpKAa IO METOJy «CHEXHOIO KOMa» (CHelnuasibHas),
PECTIOHIEHTHI OTOUPAIOTCA CIEAYIOUIM 00pa3oM
1 )cmy4qaitHbIi OTOOP M3 CITUCKA COBOKYITHOCTH
2)repBBIi PECIIOHACHT YKa3bIBAET HECKOJIBKUX MOCIIEIYIOIIETO U T.J.
3)no KII0UYEeBOMY MPHU3HAKY COBOKYMHOCTH JEIMUTCSA Ha CJIOU, U3 KaXKJ0ro cjaos oTOupaercs
OIpeIelIEHHOE KOJINYECTBO PECTIOHIEHTOB
4)cay4aiiHbIid 0TOOD
20. K BepOoATHOCTHBIM (JI€TEPMHUHHUPOBAHHBIM) BHIOOPKAaM OTHOCSITCS BBIOOPKHU
l)cTpatudunupoBannas
2)cnienuanbHast («CHEKHOTO KOMay)
3)cTtpaTudunupyemas
4)ruesnoBas (TEppUTOPUAIIbHAS )
Tect k Teme 4
1. Yka3aHHbIE TOHATHS UMEIOT COOTBETCTBYIOINE UM 3HAUCHUS
l)muccust
2)uenu
3)3amaun
4)ctparerus
A)COBOKYITHOCTb ~ B3aMMOCBSI3aHHBIX ~ PELICHUH,  ONpENeNIoIUX  NPUOPUTETHBIE
HarfpaBJICHUs pa3-BUTHs OM3HECa, CIIOCOOBI MX pealn3aluu U (PakTophl ycrexa
B)npennasnaueHre koMmaHuM B OOIIECTBE, €€ HICAIbHOE MPEICTaBJICHUE, 3aJalollee
HalpaBJIEHUE Pa3BUTH Ha J0JITOE BpeMs
C)peanbHblil 1 N3MEPUMBIN OPUEHTHP PA3BUTHUS KOMIIAHUM HA ONIPEAEIEHHBINA CPOK
J)xoHKpeTu3anuss 1ejneld KOMIIAHUM NPUMEHUTEIbHO K Ppa3JIUYHbIM HamlpaBiICHUSIM
JeSITeIbHOCTH
2. OtnpaBHasi TOUKa CTPATETMYECKOro IUIAHUPOBAHMSI MAPKETUHIA B TYPU3ME - 3TO
1 )aHanu3 peIHOYHBIX BO3MOKHOCTEH
2)pa3paboTKa I1aHa MapKeTHHTa
3)ananus «O6u3Hec - nopTdes»
4)pa3paboTKa CTpaTeruu pocTa
3. SWOT — ananu3 npeactaBisieT co0oit
1)oauH 13 MEeTOAOB aHANN3a «OU3HEC - TOPTQEIIs»
2) METO/1 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEIIPUATHS
3) OaX0/ K CETMEHTUPOBAHUIO PBIHKA
4)MeTo]1 aHaJM3a BHYTPEHHEH U BHENTHEH OM3HEC — CpeIbl MPEAIPHUITHS
4. Metoj aHanM3a BHYTPEHHHX U BHEIIHMX ()aKTOPOB, KOTOPBIH HE TOJIBKO OMNpEAesseT
YPOBEHb MPUBJIEKATENbHOCTH CUTyallUM MAJii KOMIIAHUHM, HO W YKa3blBaeT Ha HEOOXOJUMOCThb
OIpENIeIEHHBIX CTPAaTern4eCKUX IeHCTBUM, Ha3bIBAeTCA
1 )xapThl MO3ULMOHUPOBAHMSI (BOCIIPUATHSA)
2)KapThl CTPATETMYECKUX TPYMIT
3)SWOT-ananu3
4)MapKeTUHIOBas BO3MOKHOCTh
5. Ilo Iloprepy, cTpaTerust IMAEPCTBA MO U3ACPKKAM MPEANOIaract



1 )MUHMMH3ALUIO PACXO0B KOMIIAHUH Y YCTaHOBJICHHE 00Jiee HU3KUX LIEH C LENbIO JIs
pacuIpeHust JOIM PhIHKA

2)IocTHKEHNE TPEBOCXOICTBA HAJl KOHKYPEHTOM B 3HAUMMBIX IS MOTPEOUTENS 001acTIX

3)dbokycupoBaHue yCUIIHIA KOMITAHUU HA OJTHOM / HECKOJIBKUX Y3KHX CETMEHTaX PhIHKA

4)MaKCUMH3ALUIO TEKYIIEH MPUOBLTH

6. AHanu3 HampaBlICHUNA JEATETbHOCTH KOMIIAHWH, KOTOPBIH MO3BOJISIET MPEICTaBUThH
pe3ysbTaThl UCCIENOBAaHHUSA B BUIEC MAaTPUIl C LEJNBIO OMPEACTICHUS WX MOCIEIYIOIIEro pocra U
yBEJIMUYEHUS MPUOBLITLHOCTH MPECTaBIISIET CO00it

1)noptdenbHbIil ananus3

2)cuTyallMOHHBIN aHAIIN3

3)KOHKYPEHTHBIN U OTPACIEBON aHAIIN3

4)ananu3 (UHAHCOBOTO COCTOSTHUS

7. COBOKYIHOCTh HE3aBHCHMBIX APYT OT Jpyra XO3SWCTBEHHBIX MOJApa3AeieHUN JH0O0
CTpaTeru4ecKux OM3HEC - €IUHMIL OJTHOW KOMITAaHUH Ha3bIBAIOT

1)cTparerus

2)muccust

3)cerMeHT pbIiHKa

4)0uzHec-noptdenb

8. Pasmemenue kaxaoro oonwekra B moptdenpHoit Matpuiie BKI ocymiecTisiercst mo ABym
napa-merpam. [1o Topu30HTaIBHON OCH MaTPHUIIBI OTKIIAIBIBACTCS

l)mnHaMuKa peIHKA

2)oTHOCUTENbHAS A0JS PbIHKA

3)puBIEKATEILHOCTh PHIHKA

4)3¢hekTUBHOCTH OM3HEca

9. Cornacno marpuue BKI', k «3Be3mam» MoxeT ObITh OTHECEH Ou3HeC 100 ToBap

1)HOBBIN yCHEIIHBIH

2) HOBUHKA, HE OTpaBIaBIIas HaJIeXK]I

3) 3pesnblil yCHelIHbIH

4)10TO0 MPUCYTCTBYIOIIHMI HA PHIHKE, HO HE YCHEITHBINA

10. Kaxxaprit 6uznec B Matpunie GE onieHuBaercss 1mo ABYM KOMILJICKCHBIM ITOKA3aTeNsIM

1 )mpuBNEeKaTeTLHOCTH PHIHKA U 3()(heKTHBHOCTH OM3HEca

2)auHaMHKa pbIHKA ¥ OTHOCHUTEIbHAS JI0JI PhIHKA

3)o0beM MpoJaX U MOITy4YeHHas IPUOBLITH

4)pazmep OuzHECa M KAYECTBO MPOAYKTa

11. Kpynneiimas 3apyOekHas KOMIIAaHWS BBIBOJUT CBOM YCHEIIHBIM MPOIYKT Ha
POCCHUICKHN PBIHOK. B 3TOM Cilydyae UMEET MECTO CTpaTerus pocra

1)muBepcudukanys

2)pa3BUTHE IPOAYKTA

3)paciiupeHue pblHKa

4)yrny0neHue pbiHKa (TPOHUKHOBEHUS )

12. Kaxnoil crpateruu pocta KOMIIAHUU COOTBETCTBYIOT ONPE/IEIIEHHbIE JEHCTBUS

1 )uHTErpalMoOHHBIN pocT

2)UHTEHCUBHBINA POCT

3)auBepcupUKaMOHHBIA POCT

A)pazBuTHe TeKyIIero OusHec — nmoptdes

B)co3nanne unm mnpuoOpereHue OH3HEca, CBA3aHHOIO C HANpaBICHUEM JIEATEILHOCTH
KOMITaHU T

C)co3nanne Ou3Heca, HaMpaBlIEHHE KOTOPOTO HE CBA3aHO C TEKYIIEH NeATeIbHOCTHIO
KOMIIaHUU

13. HanOonpmmm NOTEHIIMAIOM XapaKTepU3yeTcsl CTpaTerus pocra

1 )uHTErpaIMoOHHOTO

2)UHTEHCUBHOTO

3)nuBepcuUKAITMOHHOTO



4)IOCTETIEHHOTO
14. CyurHoCTh MJIaHa MapKETHHTA B CIEAYIOIIEM
1)naet npeacTaBiaeHUE O CTPATETUU U ACUCTBUAX KOMIIAHUH HA IIEJIEBOM PHIHKE
2)ABII€TCS UHCTPYMEHTOM TaKTUUECKOIO ITAHUPOBAHUS
3)npeacrariseT coOoi TO kKe caMoe, YTO M MApPKETHHTOBAasl IporpaMma
4)pa3pabarbIBaeTcsi IpU BHIXOZE HA HOBBIN PHIHOK HWJIM pabOTE ¢ HOBBIM TOBAapOM
15. Crparernueckuii MapKETUHIOBBIA KOHTPOJIb [TPEAIOIAracT
1)KOHTPOJIb TPUOBUTLHOCTH OTACNBHBIX HaMpaBIeHUI, CETMEHTOB, TYPIPOAYKTOB
2)IpOBEPKY COOTBETCTBHSI CTPATETUH U LIEJIeH PHIHOYHBIM yCIOBUAM
3)ananu3 nokasaresneil cObITa U A0 PhIHKA
4)MOHUTOPUHT MOTPEOUTENHCKON YIOBIETBOPEHHOCTH
Tect k Teme 5
1. Pa3OueHue pplHKa KOHKPETHOTO MPOAYKTa Ha OTAEIbHBIE TPYMIbl, OObEIUHSIONINE
notpeduTesnei ¢ OIM3KUMU MOTPEOUTENBCKUMU MPEATNIOUTEHUSIMHU, PEACTABIAET COO0M
l)cermeHTHpOBaHKE PHIHKA
2)BBIOOD IIETIEBBIX CETMEHTOB
3)103UIIMOHUPOBAaHKE
4)nuddepenpoBanue
2. llenpro cerMEHTUPOBAHUS SBISETCS
1 )KOHIIEHTpAIMsI CBOMX YCHIIUH HA YAOBICTBOPESHUH HYXJI TOTpeOUTENEH
2)opraHu3anus IpoABIKEHUS TOBapa WIN yCIyTU
3)uccrnenoBanue ppIHKA
4)xoHKypeHTHas1 6opbOa
3. OcobbpiM crocobOM BBIJIENEHHAs 4YacTh pbIHKA, a WUMEHHO TpyMmma mnoTpeduresei,
oOnagaromux OOMMMH TpHU3HAKAMH W OJHOTUIIHOW peakuuedl Ha Habop MapKETHHIOBBIX
CTHUMYJIOB, Ha3bIBAa€TCS
1)mpoduns cermenTa
2)xapakTepuUCTHKA OTPeOUTENeH
3)cerMeHT phIHKa
4)ctparerust oxBaTa pbIlHKa
4. Tlon angpecHOCThIO CETMEHTa IIOHUMAIOT
1)cooTBeTCTBHE MEXIY MapaMeTpamu MPEeAsIOKEeHUs U XapaKTepUCTUKAMU MTOTpeduTeneit
2)KOHKPETHU3ALHUIO TapaMeTPOB MPEIIOKEHUS, 3HAUUMBIX IS MOTpeOuTeNneil JaHHOTO
CerMeHra
3)onucaHrue YCTOMUMBBIX XapaKTEPUCTHK COCTABJISIONINX CETMEHT oTpeduTenei
4)OLIEHKY €T0 MPUBJIEKATEIHLHOCTH
5. «Hama ¢upma nemaeT cTaBKy Ha JKCHIIUH B Bo3pacTe 25-35 JeT, KOTOpbie BEAyT
aKTHBHBIN 00pa3 Ku3HW». B 1aHHOM ciyuyae /Ui CerMEHTUPOBaHUS MOTpeOUTENEH HCIIOIb30BaHbI
KPUTEPHUH
1) nemorpaduaeckuit
2)noBeIeHYeCKU i
3)reorpaduueckuii
4)ncuxorpapuueckuii
6. Kpurepuil cermMeHTaluy «ypoBEHb J10XOJI0B CEMbUY» OTHOCHUTCS K IpyIIIe
KpUTEPUEB
l)ncuxonorudyeckux
2)reorpaduueckux
3)noBeIeHYECKUX
4)nemorpadpuueckux
7. CermeHTanus NoTpedUTENel M0 NOBEIEHYECKUM KPUTEPHUSAM TO3BOJISIET YUECTh
1 )MHTEHCUBHOCTh ~ MOTPEOJICHUS, CTENEHb JOSAJIBHOCTA TOKYIMAaTeNsl, €ro OTHOIICHHE K

HOBUHKAaM U T.]I.
2)CTUIb )KU3HU U TUI TUYHOCTH



3)noIOBBIC U BO3PACTHBIC XapaKTEPUCTUKU
4)ypoBeHb JOXOJIOB W TOKYNATEIhCKOW CIIOCOOHOCTH, OasaHC CBOOOJHOTO BPEMEHH,

npodeccruoHaIbHbIE HHTEPECHI

8. Takme KpUTEPHUH CETMEHTHPOBAaHUS KaK OOCTOATENBCTBA TMOKYNIKM M HCKOMBIE

MIPEUMYIIIECTBA OTHOCATCS K TpyTIe KpUTEPUEB

l)ncuxorpaduyeckux

2)TMYHOCTHBIX

3)noBeICHYECKUX

4)cOLMOKYIBbTYPHBIX

9. [IpuBnekatrenbHbIN 4711 pAaOOTHI CETMEHT JIOJKEH OBITh

1)pazHoponHBIM (pa3HHUIIAa B XapaKTePUCTHKaX U peaklUUAx TMOoTpeOuTeneidl BHYTPHU

CErMeHTa)

2)00CTYIHBIM JJIs1 UCCIIEJOBAHUM, OLIEHKH U 00CITyKUBaHUS

3)10cTaTOYHO EMKMM U C MIEPCIEKTUBOM pocTa

4)c BBICOKMM YPOBHEM KOHKYPEHLIUU

10. MapKeTHHTOBBIE CTPATErMy OXBaTa PbIHKA MPEAIOAraloT TakKue ASHCTBUS KaK

1 )MaccoBbIii MapKETUHT

2)ueneBoil (KOHIIECHTPUPOBAHHBIN) MapKETHHT

3)auddepeHInpoBaHHBIN MapKETHHT

A)opHeHTalsT Ha YIOBJIETBOPEHHE OOIIMX MOTPeOHOCTEH HECKOJIbKUX CETMEHTOB,

pa3paboTKa eIMHOTO MPETOKEHUS

B)BBIGOP B Ka4CCTBC ILCJICBOI'O0 pPbIHKA CAWHCTBCHHOI'O CCETMCHTA, KOMIIJICKC MApPKCTUHT

MaKCH-MaJIbHO IPUCIIOCOOJIEH K €ro TpeOOBaHUIM

C)BBI60p HCCKOJIBKUX CCIMCHTOB, Ka)KI[BIﬁ N3 KOTOPLIX PACCMATPHUBACTCA KakK OTI[CJ'IBHHﬁ

PBIHOK, JUISl KQXKJIOTO pa3padaThIBaeTCsl CBOE MPEATIOKCHHE

I1. B TeueHue n0ATOr0O BPEMEHH KOMIAHUA pa3jiMdyalia CETMEHThI CBOErO0 pbhIHKA, HO

IpUMEHsUIa CTpaTeruto HenupdepeHIUpOBaHHOTO MapKeTHHra. Takoi MOoJaX04 ONpaBJaH B ciyyae,

€CJIn

1)xoMmaHusl HAXOJUTCA B CUTyallUH, KOT/1a PHIHOK IEPEXKHUBAET MEPHOJ Claa

2)oTaeNbHbIE CETMEHTHI PhIHKA CIIUIIKOM MaJIbl

3)koMmaHus HE CIOCOOHA CO3AaTh Pa3IMUHbIC BAPHUAHTHI MMPOAYKTA

4)pa3nuuusi MKy CErMEHTaMM CIIMIIKOM BEIUKH

12. KonuyecTBo 1EJIEeBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)6omp11e KOIMYECTBAa CETMEHTOB PhIHKA

2)60b111e UM PAaBHO KOJUYECTBY CETMEHTOB PhIHKA

3)MeHblIIe ¥ PaBHO KOJIMYECTBY CETMEHTOB PhIHKA

4)MeHbIlIe CETMEHTOB PhIHKA

13. [leiictBus mo pa3paboTke oOpasza ToBapa / KOMIIAHUH, HAIpaBJICHHBIE HA OOecreyeHue

OTIPENICIICHHOTO TIOJIOKEHUSI B CO3HAHWU IIEJIEBBIX MOTPEOUTENCH, € YYETOM BOCTIPHUSITHA
MOTPEOUTETISIMU BCETO PAZIa KOHKYPUPYIOIIUX MEXAY CO00M U3Ieuil, MPeICTaBIsIOT CO00i

1 )cermenTrpoBaHue

2)BBIOOD LIENIEBBIX CETMEHTOB PhIHKA
3)03ULMOHUPOBAHHE

4) muddeperunpoBanue

14. OcHOBY AJ1s1 O3MLIIMOHUPOBAHUS MMPOAYKTA COCTABIISIET
1 )moBeneHne noKymnareneu Mpy MoKyInke

2)roBeicHUE MOKYMATENEH Mocie NOKYNKU

3)BocmpusTHE NPOIYKTOB MOTPEOUTEISIMU

4)namepenue nmorpeduTeneii COBEpIINTh MOKYIKY

15. JuddepenupoBanue — 310

l)nporecc pa3pabOTKU CyIIECTBEHHBIX M 3HAYMMbIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYUTH

IIPEJI0KEHNE KOMITAHUHU OT MPENIOKEHUI KOHKYPEHTOB

2)pazbueHne prIHKa KOHKPETHOTO MPOAYKTA Ha OT/ACIIbHBIC TPYIIIBI MOTpeOUTENeH



3)re"epanus uael HOBOro ToBapa

4)onHa U3 KOHKYPEHTHBIX CTpaTeruil

Tect k TeMe 6

1.Mozens MOKynaTeiabcKoro MOBEACHHS, PEACTABIISIONAs BIUSIHUE PA3IMYHBIX (DaKTOPOB
Ha pelleHNe U ACHCTBUS MOKyHaTeNsl, BKIOYAET CAeAyIONIHe 3JI€MEHThI

1)pecypchl 1 XapaKTepUCTUKU TTOKYTIATENst

2)MapKETUHTOBbIE CTUMYJIbI OPraHU3alun

3)cerMeHTHpOBaHNE PhIHKA

4)(akTopsl BHEIIHEH Cpe/ibl

2. CommacHO MOJENH «4YEpHOro SIIUKa», KOTOpas HCIOJIb3YETCS MJIsi HCCIETOBaHUM
MOKYTMAaTeIbCKOTO MOBEACHMS, caM SIIMK, MPeoOpaszyIouiii CTUMYIbBI B pEaKlUHd, MPeICTaBIsSeT
coboit

1 )MapkeTHHTOBBIE (haKTOPBI CTUMYJIBI

2)[Ipoune CTUMYJIbI

3)co3HaHue MoTpedOUTENs

4)peakiuu moTpeOuTes

3. UanuBuayansHble pecypchl OTpeOUTENeH MPEACTaBISIOT OO0t

1)sxOHOMHYECKHE PECYPCHI, T03HABATEIbHBIE CIOCOOHOCTH, PECYPCHl BpEMEHU

2)5KOHOMHYECKHE PECYPCHI, COITMANIbHBIE (PAKTOPBI, PECYPCHI BpEeMEHU

3)MHEHUS], OTHOIIICHUS ¥ 3HAHUSI TOTPEOUTEIS

4)3KOHOMHYECKHUE PECYPCHI U TTO3HABATEIBHBIC CIIOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTHKHU MOTPEOUTEIIS PACKPBIBAIOT CIIEAYIOIINE ONPEIEICHUS

1)pon 3ansTuit

2)CTHIIb KU3HHU

3)TUn TMIHOCTH

4)camoBOCTIpUSITHE

A)yHHKaJIbHAsi COBOKYITHOCTh TICUXOJIOTHYECKUX YepT UHAUBHIA, KOTOPBIMH OINPEAESIOTCS
CTON-KHE U TIOBTOPSIOIMECS PEAKIIMH YEJIOBeKa Ha BHEITHUE CTUMYJIBI

B)ocoObeHHOCTH TOBCETHEBHOM >KM3HU JIIOACH, BBIPAKAIOIIMECS B HMX JICSITCIBHOCTH,
WHTEpecax U B3TIsAax

C)npencraBieHre UHIUBUIA O CaMOM ce0e: CBOMX YMEHUSX, BO3MOXHOCTSX, KadyecTBax U
T.1.

JnpodeccronanpHas e TeNbHOCTD, ONPEACIIONas BEIOOP TOBAPOB U yCIYyT

5. K xapaktepucTHKaM TIOKymHaTeiass OTHOCHTCS BHYTPEHHSS CHiia, MOOyXmaromas |
HAIPAaBIIAIONIAs TOBEICHNE MHANBH/IA HAa YIOBIETBOPEHUE MOTPEOHOCTEM, Ha3bIBaeMast

I )MmoTuBamms

2)BOCTIpUATHE

3)ycBoeHue

4)MHEHUE

6. YcBoeHue (00ydeHue) — 3To

1)u3MeHeHus: B TOBEJICHUU U OTHOIICHWH MHIUBH/IA O] BIUSHUEM TPUOOPETEHHOIO OIbITa
Y 3HAHUU

2)ycToiynBasi ~ OLIEHKa 4Yero—iuoo, UCTIBITHIBAEMbIE UYYBCTBA M HAIMPABICHHOCTb
BO3MOXHBIX JEHCTBUU

3) nmpencTaBlieHHEe WHIUBUIA O YeM-JIN00, UM COXPAHMBIIEECS B MAMSITH COOOpaKEHUE TIO
MOBOJY Yero-1mdo

4)T0 K€ caMoe, YTO U BOCIIPUSITHE

7. CyurHocTh BHEIIHUX (akTOpoB, (GOPMUPYIOLUIUX MOBEACHHE HHAMBHIIA, PACKPHIBAIOT
CIIEIyIOIINE ONPECIICHUS

D)kynbTypa

2)cyOKynbpTypa

3)conmanbHBIN K1ace

4)pedepentras rpynmna



A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOLIUI 3HAaHUE, BEPOMCIIOBENAHUE, HCKYCCTBO, IPaBO,
Mopaib, 00blYau M JIOObIE JPYrHe CIOCOOHOCTH M NPHUBBIUKH, MPHOOPETaEMbIe YEIOBEKOM Kak
YJIEHOM 00ILleCTBa

B)ycroitunBasi u ogHOpOAHAS TpyMMa JIIOACH, UMEIOIUX CXOXKHE LIEHHOCTH, CTHIb JKU3HHU,
MHTEPECHI U NIOBEICHHE

C) rpynma, ubs mpeanosaraeMasl Mo3UIMs U LIEHHOCTH HCHOJb3YIOTCS MHIUBUIOM KHK
OCHOBA JJIsl TEKYIIIETO MOBEACHHUS

JI)KoMIUIEKC LIEHHOCTEH 1 CUMBOJIOB OTPaHUYEHHON YacTu o01iecTBa, popMUPYIOLIUCS Ha
HalMOHAJIbHOW, PEJIMTHO3HONW WJIM PErHOHAIIBHONW OCHOBE

8. Pedepenrtnas rpymnmna, MexIy 4ieHAMH KOTOPON MPOUCXOJAT HEOTpaHUUYEHHbBIE JTUUHBIE
B3aUMOJICHCTBUS, SIBISETCS

1 )nepBuuHOI

2)BTOPUIHOM

3)puTArUBaroIIeH

4)oTTanKkuBaromen

9. CoBOKYHNHOCTb JI€HCTBMH, KOTOpbIE, [0 MHEHHUIO OKPY’KAIOIIMX, JOJDKEH BBIITOJIHATH
JAHHBIM WHAWBU]I, HA3bIBAETCS

1)pedepenTtHas rpymnmna

2)couuanbHbIi cTaTyC

3)ycTaHoBKa

4)ponb

10. K ¢akropam coumanbHOro mopsiika, (HOpPMUPYIOIIUM MOTPEOUTENbCKOE MOBEACHUE
MHAUBHUIA, OTHOCST

1)Tumn Tu4HOCTH

2)craTyc

3)nemorpaduueckre XxapakKTepUCTUKHI

4)ycBoeHHe

11. Ilponiecc npuHATHS pElIEHNs O MOKYIIKE HAUMHAETCS C

1) orleHKHM BapUaHTOB

2) oco3HaHUs TOTPEOHOCTH

3) moucka uHpopMaIuu

4)peakuy Ha MOKYIIKY

12. TIpennouytenne NOTpeOUTENS O KOHKPETHOM Mapke (pOpMHUPYETCs B POLIECCe NMPUHSITUS
pellIeHus O MOKYIKEe Ha Tarne

1)moncka uHpOpMaIIUN

2) OLICHKH BapHUaHTOB

3)OKyTIKH

4)norpebieHus

13. Bonplryto BO3MOXXHOCTBH ISl MAPKETUHIOBBIX BO3JCHCTBUII Ha BbIOOp mOTpeOUTENsS
KOMIIaHUs NOTy4aeT Npu peLeHn: IpoOIeMbl

1 )orpannueHHOM

2)cpenHeNTUTETIEHOM

3)pacuupeHHOM

4)1puBBIYHOM

14. VImMnynbcuBHBIE MOKYNKH - HaUMEHEe CI0XKHas (opMa IMOKYNATEeIbCKOIO peIleHus,
UMeEIoLIasi OTIIMYUTENBHBIE IPU3HAKH

1 )crioHTaHHOCTH

2)HepalMoOHAIBHOCTD, IPe00IafaHue SMOLUN

3)aKTUBHBIN U JUIUTEIHHBIA TOUCK HH(DOpMAITHH

4)neranbHas OIIEHKA BApUAHTOB

15. Y4acTHUKOB JIeIOBOTO PhIHKA OT MOTpeOuTeNneii — MHAUBUyaIOB OTINYAET
l)koseKTUBHAS 1eJieyCTpEMIICHHAs AeSITENbHOCTD

2)MeHbIlIasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB 110 CACIIKE




3)6ounb1ast cTeneHb CBOOOIbI B BEIOOPE KOHTPAreHTa 10 CENKe

4)Hanuure npoQecCHOHANbHBIX HABBIKOB B 00JIACTH MpeaMeTa CAEIKU M KOMMEpUecKon
paboTsI

16. IIpotiecc npuHATHS PELICHUS O 3aKYIIKE B IEJIOBOM Cpejie HAUMHAETCS C

1)ipu3HaHus NOTpeOHOCTH, ONMCAHUS €€ MHTEHCUBHOCTH U XapakTepa

2)BbIsIBIICHUS TPEOYEMBIX XapaKTEPUCTUK MPOIAYKTa/yCIIyTH, CIIOCOOHBIX PELIMTh MpoOIeMy

3)pacchUIKH 3aIpOCOB MOCTABIIUKAM U PACCMOTPEHHUS MTPENTIOKEHUIN

4)npeaBapUTEIbHBIX IEPETOBOPOB

17. TlepBoCTENEHHBIM IOKa3aTeleM IIeeCO00Pa3sHOCTH NMPHOOPETEHUsT TOTO WM HHOTO
MIPOIYKTA JUTSL ISIOBOTO TIOKYTIATENsI SIBISICTCS

1)cooTBeTCTBHE MPOAYKTA 3aJaHHON (DYHKIIUU

2)HU3Kas [IeHa

3)MecTopacnosiokeHue orica mMocTaBIIUKa

4)ycnoBus 1aTexa, BOSMOXHOCTb KpeAUTa

18. Y4acTHUKH «IIEHTpa MO 3aKyIKaM» BBITIOJHSAIOT COOTBETCTBYIONINE (DYHKITHH

1)monws30BaTenu

2)COBETHUKHU

3)IpecKpUNTOpHI

4)cHaOXKEHIIBI

A)riouck, moadOp U OlLIEHKa MOCTABIIMKOB, 3aMIPOCY MPEAI0KEHUN

B)BrbIsIBIICHHE TOTPEOHOCTH, UCTIOJIB30BAHUE TTPOTYKTa

C)npenoctasienue nHpopManuu 00 UMEIOLINXCS Ha PHIHKE MPOJYKTAX U MOCTaBIIUKAX

J)onpeneneHne TEXHUUECKUX XapaKTEPUCTUK TPEOYyEMBIX MPOITYKTOB

19. TToBTOpSsIOIIAsACS 3aKyNKa O€3 U3MECHEHUN XapaKTepu3yeTcs

l)pacllMpeHHbIM COCTaBOM «IEHTpa IO 3aKylKam» M BBICOKOM NOTPeOHOCTHIO B
uH(popManuu

2)MHUHUAMATBHBIM KOJIMYECTBOM PACCMATPUBAEMBIX BAPHAHTOB

3)OBBILIEHHBIM KOMMEPUYECKUM PUCKOM

4)o06panieHreM NPeuMyYIIECTBEHHO K MPUBBIYHBIM MTOCTABIINKAM

20. Haubounee OnarompusTHas CUTyalus JUIsl MOTEHIIMAIBHOIO MOCTABIIUKA CKJIAJAbIBACTCS
B ClIy4ae

1)oBTOpSIOLIEHiCS 3aKyIIKU C U3MEHEHUSIMU

2)noBTOpsAIONICHCA 3aKyKU 0€3 N3MEHEHHUH

3)nepBUYHON 3aKyIIKU

4)cutyanus 3aKynKyd HE UMEeT 3HAYCHHUSI

Tect k Teme 7

1. ToBap ¢ TOYKM 3pE€HHS] MAPKETUHTA - 3TO

1)mo00e nmpemioxxkeHue Gpupmbl, CIOCOOHOE yIOBIETBOPUTH MOTPEOHOCTH MOKYMIATEINS

2)¢usndeckuii 00BEKT, yIOBIECTBOPSIOMINN TTOTPEOHOCTD

3)OpOayKT, MPOM3BOAMMBIA B MAacCOBBIX KOJIMYECTBAX Ha PBIHKE MJIS YIOBIECTBOPEHUS
MOTPEOHOCTH

4)uemarepuaiibHoe 01aro

2. Tlpeanaraemplii Ha TPOJAXKy TOBAp C OMNpEICICHHBIM HAOOpPOM CBOICTB, YpPOBHEM
KauecTBa, MapOYHBIM Ha3BAaHHEM, YIAKOBKOH M JOMOJHHUTEIBHBIM CEPBHUCOM, IPEBBIIIAIONIIM
OKUJaHUS IOTPEOUTENS, SABISETCS TOBapoOM

1)OCHOBHBIM

2)0XKHuTaEMbIM

3)10TIOJTHEHHBIM

4)noTEeHIIUATBHBIM

3. Knaccuduxkanus noTpeOUTEIbCKUX TOBAPOB OCHOBAaHA Ha Pa3HULIE BUX

1)mpupone

2)BOCTIPUSITUN TIOTPEOUTESIMH U TIOBEACHUH B MPOLIECCE TOKYITKU

3)cTroumMocTH



4)ycnoBusax Npou3BOACTBA

4. ToBapbl NOBCEAHEBHOTO CIIPOCA - 3TO TOBAPHI

1)BapHaHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 MTOKA3aTesIM KauecTBa, EHBbI U T.J.

2)uMerolMe YHUKAIIbHBIE XapaKTEpUCTUKY, HE MTPEIoJIaratolie CpaBHEHUS

3)rokymnaemMpie 9acTo U 0€3 0COOBIX pa3ayMuil U yCHINN

4)xoTopble MOTpeOUTENN OOBIYHO HE CUUTAIOT HY>KHBIMU

5. ToBapel UMITYJIbCUBHOM MOKYIIKH OOBIYHO IPHOOpETAIOTCS

1 )perynsipHo

2)6e3 BCSKOTO TUNIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSHHEM JKeJTaHUN

3)npu BO3HUKHOBEHUU OCTPOM HYKJIbI B HUX

4)nocne IUTENBHOTO 00 JyMBbIBaHUS U OLICHKH

6. Hanmuune MHOKeCTBA TOPTrOBBIX TOYEK, 00ECIICUUBAIONINX IUPOKUN COBIT, BAXKHO ISl TO-
BapoB

1)npeaBapuTensHOro BeIOOpa

2)ocoboro crpoca

3)oBCEeAHEBHOTO CIIpoca

4)nacCUBHOTO CITpoca

7. COBOKYHMHOCTb TOBAapoOB, BBIITYCKa€MbIX MNPEANPUITUIMU-IIPOU3BOIUTENIAMUA JTHOO
npejiaraeMasi peArnpUsITUIMU TOPTOBIIN, HAa3bIBAETCS

1)ToBapHBIil aCCOPTUMEHT

2)accopTUMEHTHAs TPyIIa

3)ToBapHasi NO3ULUA

4)ToBapHas equHUIIA

8. IlapameTpbl TOBapHOrO acCOPTUMEHTA XapaKTEPU3yIOT COOTBETCTBYIOIIME UM
[I0Ka3aTeNu

1)mmpuna

2)rnyouna

3)Ha (HACBIIEHHOCTH )

4)rapMOHUYHOCTD (COTIOCTABUMOCTb )

A)KOIMYECTBO NPEJIaraéMbIX aCCOPTUMEHTHBIX I'PYTIIT

B)o0uiee xonnyecTBO MO3UIHMI B ACCOPTUMEHTE

C)KOIMYECTBO MO3UIUN B KXKJI0H aCCOPTUMEHTHOM TPYIITIe

J)cTeneHb GIM30CTH pa3HBIX ACCOPTUMEHTHBIX TPYII C TOUYKH 3PEHUS X HAa3HAYCHHS, LIEH,
LIEJIEBBIX PBIHKOB U T.JI.

9. Korna pykoBoACTBO NpeAnpUsTUs coOupaeTcst 100aBUTh B aCCOPTUMEHTHBIN psiji TOBaphI
CO CHIKEHHBIMU XapaKTEPUCTUKAMMU, PEUb UJET O

1 )HapammyBaHUU TOBAPHOTO ACCOPTUMEHTA BBEPX

2)HapalMBaHUU TOBAPHOTO aCCOPTUMEHTA BHU3

3)IBYCTOpOHHEM HapaliuBaHUU

4)MoziepHU3aLIMU ACCOPTUMEHTA

10. 3agaueii TOBapHOU MOJIUTUKHU ABIISETCS

1)ynpaBneHue >KU3HEHHBIM LIUKJIOM TOBapa U €ro KOHKYPEHTOCIIOCOOHOCThIO

2)IPOU3BOJICTBO KaK MOKHO OOJIBILIEr0 KOJIMUYECTBA TOBApa

3)ynpaBieHue MPOIBUKEHUEM TOBapa

4)BBIOOD 1ENIEBOTO TMOTPEeOUTEIS

11. MapouHoe Ha3BaHHUE BBIMOIHAET CIAeAYIOMNe QYHKIUU

1)co3maeT OTIMYUTENBHBIA 00pa3 MPOAYKINU

2)cnocoOCTBYET CHUKEHHUIO 1IEHbI TOBapa

3)nenaet BO3MOXHBIM (POPMUPOBAHUE JIOATBLHOCTH MOTpeOuTENeit

4)o0seryaet MOKymnaTeIo BEIOOD

12. Komnanus AelcTByeT Ha HECKOJBKUX PBIHKAX M MpeAaraeT MHOXKECTBO NMPOIYKTOB C
pa3HBIM ypOBHEM KadecTBa. YTOOBI HE CTAaBUTH CBOE UMl M PEIIyTALUIO B 3aBUCUMOCTh OT CYIBOBI
KOHKPETHOTO IIPOJIyKTa, LIeJIeCO00pa3HO UCIOIb30BaTh MAPOYHbIC Ha3BAHUS



1 )unMBHUyabHBIC

2)MapKu AJis TpyMIl TOBapOB (KOJIJIEKTUBHBIEC)

3)enuHbie

4)KOMOMHUPOBAaHHBIE

13. Pacmupenue rpanuil OpeHia 03HavaeT

1)ucnonb30BaHuEe MHOTO MAapOYHOTO MOJIX0/a B OJTHOW TOBApPHOI KaTeropuu

2)pucBoeHue o0IIero OpeH/1a TOBApHOMY CEMEHCTBY

3)pacnpocTpaHeHue yCIEeIHOro OpeH/ia Ha HOBbIE TOBAaphl U3 APYTroi KaTeropuu

4)1CnoJIb30BaHUE COBMECTHBIX MapOK

14. ITox ppIHOYHBIM JKM3HEHHBIM IIMKJIOM TOBApPa MOHUMAOT OTPE30K BPEMEHHU

1)c Hayana npojak ToBapa 0 MOMEHTA UX MPEKpaIleHus

2)oT 3aMbIcia U pa3pabOTKH TOBapa JI0 €ro CHATHUS C MPOU3BOACTBA U MPOIAXK

3)c MOMEHTa NpU3HaHKs TOBapa MOTPEOUTENIIMHU 10 MOMEHTA CHUKEHHS K HEMY UHTepeca

4)B TeueHHEe KOTOPOrO TOBAP UMEET MAaKCUMAJIbHbIE MPOJIAXKH

15. YacTnuHOE COBEPUICHCTBOBAHWE TOBapa B LENAX HM30€KaHUS NPSAMON KOHKYPEHLIUH
pEKOMEHAyeTCs Ha CTaAuU ’KM3HEHHOTO LIMKJIa TOBapa

I)cnana

2)3penoctu

3)pocta

4)BHEPECHUS

16. Cragum XU3HEHHOIO IMKJIA XapaKTEPU3YIOTCS COOTBETCTBYIOIUMMHU HW3MEHEHHUSAMU
00BEMOB MPOJIAXK, IPUOBUIN U U3/IEpKeK Ha 1-ro moTpeOuTens

l)cnag

2)3penocTh

3)poct

4)BHeipeHNe

A)HM3KHUI, HO pacTymui o0BbeM MpoAaXK, BBICOKME H3JEpXKKUM Ha 1-ro mortpedburens,
npUOBLTH OTCYTCTBYET

B)ObICTpBIli pocT TpomaX W TPHUOBLIN, NPHOBUTH JOCTUTACT CBOETO MaKCHUMaJbHOTO
3HAYEHUs, U3IEPKKU Ha 1-ro moTpeOuTeNs cpeiHue

C)oObeM mpopaxk IOCTHraeT NMUKa W CTaOWIM3UpyeTCs, MPUObUIb U M3AEPKKU Ha 1-ro
NOTPEeOUTENS CHUXKAIOTCS

J1)oObeM mpojak MmpeTeprieBacT pe3koe CHIKEHHE, MPUObUIb MalaeT, W3ACPKKU Ha 1-ro
MoTpeOuTe-J151 HE3HAYNTEITHHBI

17. Ha craauu pocta >KM3HEHHOTO IIUKJIa TOBapa MapKETUHTOBbIE YCUIIMS HAlpaBJIEHbl Ha

1 )cTabunm3anuio A07IU phIHKA

2)yriryOJieHHe phIHKa

3)0’KHBIIEHUE PBIHKA

4)pa3paboTKy HOBOTO TOBapa

18. IlepBbIM 3TanoM mnpouecca pa3padoTKH HOBOTO MPOIYKTA SIBIISETCS

1)0u3Hec-ananus

2)reHepauus uaeu

3)co3naHue HOBOro oOpaslia ToBapa

4)pa3zpaboTKa mpPOTOTHUIIA TOBApA

19. B xauecTBe METOJIOB reHEpALIM UAEH MOTYT UCIOJIb30BATHCS

1 )«mo3roBoi ITYp™M»

2)aHanu3 CyIIECTBYIOIINX TOBAPOB

3)Marpuiia 60CTOHCKOW KOHCYJITAIIMOHHOM TPYIIITHI

4)SWOT — ananus

20. KoHKypeHTOCIIOCOOHOCTh TOBapa — 3TO:

l)ero cmoco6HOCTh Oonee 3¢GHEeKTUBHO, HYEeM TOBAPBI-KOHKYPEHTHI, YIOBIECTBOPSTH
NOTPEOHOCTh MOKYIIATENS

2)no3unys ToBapa Ha PhIHKE U B CO3HAHUM 1IEJIEBBIX IOTpeOUTENIEH



3)ero CTOMMOCTHBIC ITOKA3ATEIHN

4)U3BECTHOCTh CPEIU 1IEJIEBBIX TOTpeOUTENEH

Tect k Teme 8

1. lenexHast cymma, TuO0 CyMMa LIEHHOCTEH, KOTOpBIE OTHAeT MOTpeOuTeNns B 0OOMEH Ha
IIPaBO MOJIb30BAHUS TOBAPOM, YCIyTOl, HA3bIBAETCS

I)cnipoc

2)ueHa

3)371aCTUYHOCTD

4)CTOUMOCTD

2. Iloxazarenb, ONpeeNsIOmUNA KOJIMUYECTBO TOBAapa, KOTOPOE MOXKET ObITh KYIJICHO MPH
3aJJaHHOM 1IeHEe, MPEACTaBISAET COOOI

I)cipoc

2)1eHa

3)371aCTUYHOCTh

4)CTOUMOCTH

3. YKa3aHHbIE NOHATHUS UMEIOT COOTBETCTBYIOLIUE ONPEACICHUS

l)anacTU4HOCTD cripoca Mo LeHe

2)nepeKpecTHas AIaCTUYHOCTh

A)COOTHOIIIEHUE TTPOLIEHTHOTO U3MEHEHUsI 00beMa MPOoIaXk OJHOTO TOBapa K MPOIICHTHOMY
M3Me-HEHUIO 1IEHBI APYToro ToBapa

b)cooTHolIeHHE OTHOCUTENBLHOTO HM3MEHEHHUS CIpoca Ha TOBap K OTHOCHTEIHLHOMY
WU3MEHEHHUIO €ro LIEHBI

4. Ilpu pacyere 31aCTUYHOCTH CIPOCA, HMACTUYHBIN CIPOC UMEET 3HAUCHHE

1)0osbIIe eTUHUTIBI

2)eAIMHUYHBIN

3)HyneBoi

4)MeHbIIIe eTUHUIIBI

5. Ha xakoli pBIHOK MPEANOYTUTEIbHO BBIXOJAUTh KOMIIAHWUHU, €CJIM €€ MPEIJIOKECHUE
yCTyHnaeT KOHKYPEHTaM 10 Ka4e€CTBY U CEPBUCY, HO BBIMTPHIBAET 110 IICHE

1)Ha pBIHOK C BBICOKOW JIACTUYHOCTBIO CIIpOca

2)c HU3KOM 3IIaCTUYHOCTHIO

3)3M1acCTUYHOCTH CIpOCa HE UMEET 3HAUCHUS

4)Ha pPBIHOK C BBICOKOH IMOKYTATEIbCKOI CITIOCOOHOCTHIO

6. UyBCTBUTEIBHOCTD MOTPEOUTENEH K 1I€HE TOBBIIMIACTCS MO ICUCTBUEM

1)cI0KHOCTH CpaBHEHUS MPEATIOKEHUIN pa3HbIX KOMITAaHUHN

2)BO3MOXKHBIX HM3JEPKEK MOTPEOUTEINs, BOSHUKAIOMIMX MPH MEPEKIIOYCHUN Ha JIPYTYIO
KOMITAHUIO

3)3HaYUMOCTH KOHEYHOU BBITOJIBI OT MOKYIIKH, OLTYIIIAEMOI TOTpEeOUTEIEM

4)BO3MOKHOU MOKYNKHU BIPOK

7. K BHemHUM (akTopam 11eHO0Opa30BaHUSI OTHOCSTCS

1 )11eHbI U IPEIOKEHHS] KOHKYPEHTOB

2)ypoBeHb U XapakTep crpoca

3)dakTopsl MaKpocpeab

4)ienu u cTpaTerusi KOMIaHuu

8. BepxHsis rpaHulia IEHbl HA TOBAp ONpPEIECAETCS

l)uenamMu Ha aHAJIOTMYHBIE TOBapbl KOHKYPEHTOB

2)BOCIPUHUMAEMOI MOTPEOUTENSIMU LIEHHOCTHIO TOBapa

3)coOCTBEHHBIMH U3JEP>KKAMHU KOMITAHUU

4)pazmMepoM TUTAHUPYEMO MPUOBUIN OT MPOJAXK

9. Wznmepxku, pasmep KOTOPBHIX HAXOAUTCS B TMPSMOM 3aBUCUMOCTH OT OOBEMOB
MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1)nepemenHbIe

2)MOCTOSTHHBIE



3)HaKJIaiHbIE PACXOAbI

4)KOCBEHHBIE U3ACPKKU

10. BeposATHOCTD 11eHOBOW KOHKYPEHIIUU Ha PHIHKE BBIIIE, €CITU

1)B cTpykType  3arpaT BeJMKa J0Ji1 IIOCTOSIHHBIX pPAacXoJoB (BBICOKas Mapxka II0
TIePEMEHHBIM U3/IEPIKKaM)

2)BO3MOKHO COXpaHEHHE TOBapa /10 CIEAYIOIIEr0 Ce30Ha

3)muddepeHnnanys mpeIIoKeHNH KOHKYPEHTOB 3HAUYNTEIIbHA

4)nokynaTenu AEMOHCTPUPYIOT BHICOKYIO UyBCTBUTEILHOCTD K IIEHE

11. ®opMupoBaHue 1IEHOBOM MOJUTUKN KOMIAHUN HAUYMHAETCS C

1)u3ydenus cripoca U OLEHKH U3JIEPIKEK

2)BBIOOpa METO/1a 1IEHOOOPa30BaHUS

3)nocTaHOBKH 1ieliel IeH000pa30BaHUs

4)yCTaHOBJICHUS UCXOHOM IIEHBI ¥ MPABHJI Oy IYIINX €€ U3MEHEHUHN

12. Ecnu nmpeanpusiTHe yCTaHABIMBAET LIEHY Ha HOBBIM TOBAp, OHO MOKET BOCIIOJIb30BaThCS
CJICIYIOUIMMH CTPATETUSMH LIEHOOOPa30BaHuUs

1 )uHUIIMATUBHOE U3MEHEHUE 1IEH

2)CHSITHE CIIUBOK

3)npoyHOe BHEAPEHNE Ha PHIHOK (IPOHUKHOBEHHE)

4)11eHoo0pa30BaHMsI Ha JOTMOIHSIONINE TOBAPHI

13. Tlpu ycTaHOBIIEHHMM ILIEHBl HAa HOBBIM TOBAp, MCIOJNB30BAHHE CTPATETMHU «CHSTHS
CJIMBOK» 11€JIECO00Pa3HO, €ClIn

1 )ipeinokeHue HanpaBIeHO Ha MUPOKUM CErMEHT PhIHKA

2)HavallbHbIE U3/IEPKKU MPOU3BOICTBA CIMIIKOM BBICOKU

3)BbICOKasi HaYaJIbHas [I€HA CITY>)KUT CUTHAJIOM KayecTBa TOBapa

4)noTpeOuTeNN YyBCTBUTEIBHBI K LIEHE

14. TIpeumy1iecTBOM 3aTpaTHOTO 1M0AX0/1a ((OPMUPOBAHUSI LIEHBI TOBApa SBIISETCS

1)cripaBeATUBOCTD

2)y4er noTpeOUTEIBCKUX CBOMCTB TOBapa

3)mpoctoTa pacuera

4)y4eT ppIHOYHOI KOHBIOHKTYPBI

15. MeToz nieHo0Opa30BaHus «U3IEPKKH + Ha0aBKa» MPEAIIONaraeT yCTAHOBICHUE [IEHBI

1)BbIIe, HIKE, JUOO Ha YpPOBHE II€H Ha TOBAapBI-KOHKYPEHTHI B 3aBHCHUMOCTH OT
MO3UIIMOHUPOBAHUSA U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)rocpeCTBOM HAaYKMCIIEHUS ONpeAeIEHHONW HAalleHKH Ha ce0eCTOUMOCTh TOBapa

3)mocpeACTBOM IPOBEACHHS ayKIIMOHA

4)Ha OCHOBE BOCIIPUHUMAEMOU MOTPEOUTENSIMU IIEHHOCTH TOBapa

16. Camxenune 1eHsl 6osee 3 (HEKTUBHO 3a CUET

1 )ucnonb30BaHNsl MEHEE KAUECTBEHHBIX ChIPbS U MaTepUaJIOB

2)BHEIpEHUSI HOBBIX TEXHOJIOTUH

3)cokpallieHUs] YUCICHHOCTH MPOU3BOICTBEHHBIX Pa00OUnX

4)MaKCUMH3aLUU TPOU3BOJICTBA

17. 30exaTh MOBLIIIEHHS IEH KOMIIAHUH TO3BOJISIET

1)yMeHbllleHHE Beca WU YIIPOILIEHHE TOBapa

2)ucronib30BaHue 0oJIee TOPOTUX MATEPHAIIOB

3)CHIKEHUE cepBUCca

4)noBBILLIEHHE KaueCcTBa

18. B  3aBUCMMOCTM  OT  BEJIMYMHBl  3aKa3a  (MOKYNKHM)  yCTaHaBIUBAIOTCA

CKUJKU

1)byHKIMOHATBHBIE

2)KOJIMYECTBEHHBIE

3)ce30HHBIC

4)BTOpUYHBIE

19. ®upma mnpennmaraeT CBOM TOBAap Cpa3y HECKOJIbBKMM cerMeHtam. WM3nmepkku 1o




IIPOU3BOJCTBY U peaju3alyy OAMHAKOBBI, HO JJISl Ka)KJIOT'O CErMEHTa YCTAHOBJIEH CBOM ypOBEHb
1eHbl. B 3TOM citydae ucronb3yercst crnocod agantanuu HeH
1)CKUIIKY U 3a4€ThI
2)IUCKpUMHUHAIIMOHHBIC / T PEPEHIINPOBAHHEIC ICHBI
3)ncuxonoruueckue HeHsbl
4)ueHoobpa3oBaHue 1o reorpauIeckoMy IPUHIUITY
20. Ilpumepom amantanuu (KOPPEKTHPOBKH)IEH Ha OCHOBE MU(EpEeHIINaui TOBAPHOK
JUHUH SBIISETCS
l)npenocraBieHue CKUI0K ACTSIM U IEHCHOHEpaM
2)rpensio’)keHUe TpeX BapHAHTOB TOBapa, PA3IMYHBIX IO Ka4eCTBY U II€HE («IKOHOM,
JYYIIWA, HAWTY 91U )
3)npeaocTaBieHre CKUAO0K B IEPUOJIbI CHIDKCHHS CIIPOca
4)ycTaHOBJIEHUE Pa3HbIX LIEH B 3aBUCUMOCTH OT MeCTa MPOAaKu
Tect k TEMe 9
1.JleaTenbHOCTD MO0 OpraHU3aluy CUCTEMBI (PU3MUYECKOTO TEepeMENICHHUs, 00CITy)KUBAaHUS H
nepenaye rnpaBa COOCTBEHHOCTH Ha TOBAp OT MPOU3BOAUTENS K MOTPEOUTENIO Ha3bIBACTCS
l)npoaBuxeHue
2)pacnpenenenue
3)ueHoobpazoBaHue
4)TOBapHOE TUTAHUPOBAHUE
2. ITox xaHaIoOM pacnpeiesieHusl CIeayeT MOHUMATh
1)cnioco0 pacpocTpaHeHUs! pEeKIaMBbl
2)croco6 TpaHCIIOPTHPOBKHU TOBapa
3)COBOKYITHOCTh OpTraHHM3alMil WM JHI, CIOCOOCTBYIOIIUX MEPEMEUICHUI0 TOBapa OT
MPOU3BOJIU-TENS K TOTPEOUTEIIO
4)COBOKYMHOCTh OpTraHU3aIuii TOCPETHUKOB
3. Ilpm ycrnoBuu, dYTO KOJIMYECTBO TOTpPEOUTENEeH KOMIAHUH HEBEIMKO, M OHH
CKOHIICHTPUPOBAHBI HA HEOOJBIION TEPPUTOPUH, LIEIECOO0PA3HO HUCIOIH30BATH KaHaj
pacnpezeneHus
1)mpsimoit
2)KOCBEHHBIM
3)cMenaHHbIH
4)UHTErpUpPOBAHHBII
4. Ecnu pbIHOK KOMIIAHMM  pa30OpocaH reorpauyeckd M MPeACTaBIE€H MHOKECTBOM
notpeduTeneii B KaKIOM CEKTOpPEe SKOHOMHUKH IIE€JIECO00pa3HO HUCIOIb30BaTh KaHam
pacnpeeneHus
1)mpsimoit
2)KOCBEHHBII
3)cMenaHHbIf
4)UHTETPUPOBAHHBIN
5. Kanan pacnpeneneHus «Ipou3BOIUTENb — ONTOBBIM MOCPEIHUK — MOTPEOUTENHY BbIOEpET
KOM-TIaHMsI, BBITYyCKaroIas
1 )Morormue cpencTaa
2)c0%KHOE MTPOU3BOJCTBEHHOE 000pyAOBaHNE
3))KeBaTeIbHYIO PE3UHKY
4)TpaHCIOPTHBIE CPEACTBA
6. Kanan pacnpenenenus HyJI€eBOro ypoBHS — 3TO:
l)caMblif KOPOTKUN MyTh ABMXKEHUS TOBapa, KOTna MPOU3BOJAWTENb MPOAAET CBOM TOBap
HETOCPEJCTBEHHO MOTPEOUTENAM
2)npojaxa ToBapa OT PO3HUYHOTO MPOAaBIia MOTPEOUTENIM
3)kpaTyaluii MyTh CJEIOBaHUS TOBapa, Koraa He TpeOyeTcss TpaHCIOPTUPOBKa 3a
IIpeienbl JaHHOTO Topoaa
4)xaHal, B CTPyKType KOTOPOT'0O UMEETCs JIMIIb OAUH IMOCPETHUK



7. ITapaMeTpsl KaHajia pacIpeesICHNs XapaKTePU3yOT COOTBETCTBYIOIME MOKA3aTENN

1)ypoBeHb KaHana

2)IIuHA KaHaja

3)mMpuHa KaHaia

A)ob11ee yucIiio MOCPeTHNKOB, YUaCTBYIOIHUX B IIEIOYKE TOBAPOBIIKEHUS

B)cymmapHoe KolM4ecTBO MOCPEJHHMKOB, HAXOJAIIMXCS HAa OIHOM YPOBHE LIENOYKH
TOBapOJABUIKECHUS

C)mo00ii TN MOCPEAHNKA, BBITOIHSIOIIUNA Ty WIN HHYIO pabOTy 10 NPHOIMKEHHUIO TOBapa
K IOTPEOUTEIIO

8. Tun u CTpyKTYypy KaHaya cObITa ONMPEACISIOT (aKTOPBI

1)ocobenHocTu ToBapa

2)XapaKTEpUCTHUKU 1IEJIEBOTO PhIHKA

3)uenu ¥ BO3MOXHOCTH caMOi (prpMbI

4)HanoroBoe 3aKOHOAATEIBCTBO

9. [IpsiMbie KaHaJBI COBITA TO3BOJISIIOT KOMITAHUH

l)aocTurath MakCUMaJbHBIX OOBEMOB PO/AX HA TEPPUTOPHH COBITA

2)uMeTh MaKCUMAJIbHBIA KOHTPOJIb HaJ COBITOM M LIEHOU

3)oxBaTuTh OOJI€E MIMPOKUN PHIHOK

4)npeyarath MUPOKUNA aCCOPTUMEHT TOBAPOB U COMYTCTBYIOLIMX YCIIYT

10. UHTEeHCHBHBIN COBIT, KaK MPaBUIIO, UCIIOJIB3YETCS TIPHU pacIpeieIeHU TOBApOB

1)moBcemHEBHOTO cripoca

2)ocoboro crpoca

3)Tpelyromux BEICOKOTO YPOBHSI 00CITy >KMUBAHUS

4)naccuBHOTO crpoca

11. Crpareruss «push» (mpoTankuBaHue TOBapa), COMIACHO KOTOPOH MPOHM3BOIUTEIH
yOeKJaeT MOCPEIHUKOB NpUOOpeTaTh TOBAp W IMPOJBUTATh €ro KOHEYHBIM MOTPEOUTENSM,
HPENOYTUTENIbHA, €CIU

1)norpeduTen IEMOHCTPUPYIOT BEICOKYIO TIPUBEPKEHHOCTh MapKe U IPOU3BOIUTEIIO

2)BBIOOP MApKH JIETAETCS HEMTOCPEICTBEHHO B Mara3nHe

3)IpOAYKT ABJIAETCS TOBAPOM UMITYJIbCUBHOM MOKYIIKH

4)MapKy MPOU3BOIUTENIEH UMEIOT CYLIECTBEHHBIE Pa3INIMs

12. CtpykTypa KaHaia cObITa, IpU KOTOPON KOMIIAHWU OJJHOT'O YPOBHSI OOBEAMHSIOT CBOU
YCWINSA C LIEJIbI0 OCBOCHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS

1 )KOMILIEKCHBIM KaHAJIOM COBITa

2)MapKeTUHTOBO JIOTUCTUKOM

3)ropu30HTAIBLHON MapKETUHTOBOM CHCTEMOM

4)BepTUKAIHLHON MapKETUHTOBOM CHUCTEMOM

13. Jlns NOCTMXKEHUS MaKCUMAaIbHOTO 3(¢eKTa cObITOBas IEATENBHOCTh IPENNPUATUS
JOJKHA OBITH HAaNpaBiIeHa Ha

1)oGecnieueHre JOCTABKH TOBAPOB KaKIAOMY MOTPEOUTEIIO B CPOK

2)cHIKEHHE 3aTpaT Ha oopMIIEHHE U TIPOJIBUKECHUE 3aKa3a

3)onTUMH3ALIMIO 3aTPAT HA XPaHEHHE

4)obecnieueHne MOTPEOUTENAM JKEJIAEMOI0 YPOBHSI CEpBUCA NMPH MUHUMAJIBHBIX U3JEpKKaX
pacnpe-/aeneHus

14. Po3HnuyHas TOProwiasi— 3TO NESITEIbHOCTh

1)no yBenMueHHIO IIEHHOCTH, JOCTaBKE M Iepejade MpaBa COOCTBEHHOCTH Ha TOBap OT
IIPOU3BOIU-TENS K OTPEOUTEIO

2)cBsA3aHHas C MNpoJaXed TOBAapOB U YCIYT KOHEUHBIM MOTPEOUTENAM s JIMYHOTO
MCIIOJIb30BaHUs

3)cBA3aHHAasE C MpoJAaXeil TOBapOB M YCIyT OPraHU30BAHHBIM IOTPEOUTENAM IS
nocienyoomei nepenpoaaxxu Juo0 UCIoIb30BaHHs B IPOU3BOJICTBEHHBIX LIEIIAX

4)no ynpaBieHHIO IOTOKaMH MaT€pHaIOB U TOTOBOM NMPOyKIIUU

15. Tunmam nocpeAHUKOB COOTBETCTBYIOT OMPEACIICHUS



1)po3HMUHBIH TOProBel

2)onTOBUK (ONTOBBII TOProBel)

3)areHT

A)He3aBUCHMBII IOCPETHUK, IPOAAET TOBAPhl MOKYMNATEIsAM JJIsl INYHOTO MOJIb30BAHUS

B)nocpennnk, HEe mpHOOpeTaronIuii MpaBO COOCTBEHHOCTH HA TOBap M padOTaOMMKA 3a
KOMHCCHOHHOE BO3HArpakKICHUE, OCYIIECTBISIET COBIT TOBapa M0 MOPYUYEHHIO TPOU3BOAUTEIS

C)He3aBUCUMBIN MOCPEIHUK, peaIu3yeT ToBap NapTUIMHU JUIs [TOCIIEAYOMEN IepernpoJaxu

16. OnTOBBIE TOPTOBIBI BBITOJIHSIOT CIAEAYIOIINE QYHKIUU

1)3akynku u opMUpOBaHHE ACCOPTUMEHTA

2)cKJIaAupOBaHUE U TPAHCIIOPTUPOBKA TOBapa

3)nponBHKEHNE TOBApa U CTUMYJIMPOBAHUE MPOJIAK

4)o0cinyXKMBaHNE KOHEYHBIX TIOTPEOUTEICH.

18. K onToBBIM MOCpeHUKAM, TPUHUMAIOIIMM IPABO COOCTBEHHOCTH HAa TOBApP, OTHOCSATCS

1)aunepsl U AUCTPUOBIOTOPHI

2)6pokepsl

3)coOCTBEHHBIE U HE3aBUCUMBIE areHThI

4)cOBITOBBIE OT/IEJICHUS U O(PHCHI TPOU3BOAUTENICH

17. Jlnsiep kak ONTOBBIN NOCPEIHUK

1)siBisIeTCS MEITKUM OINTOBBIM MOKYTIATeNIeM

2)IpOBOJUT KPYIIHBIE ONEPALMU 110 peaiu3alii ToBapa

3)paboTaeT 32 KOMUCCHOHHOE BO3HATPAXIACHUE OT MPOJIaXK

4)opranuzyeT NpoJBUKEHUE TOBApA U Pa3BUTUE PhIHKA

18. KoHuenuus TpaJuiinOHHON PO3HHUIIBI TIPEAToIaraet

1)aonroBpeMeHHbIe OTHOIIEHHSI ¢ KJIMEHTYpPOH

2)HELICHOBYIO KOHKYPEHIIHIO

3)y3Kuii aCCOPTUMEHT U BBICOKHI CEpBHC

4)HU3KYI0 HOPMY MIPUOBLIH, OBICTPBII 000POT 3a CYET HU3KHUX IIEH

19.Macc-MepuaiijlaH3uHIOBasi KOHUEMIMS PO3HUYHON TOPTOBIIM MPEATIONATacT

1)3HauMTEeNbHBIE TOPTOBBIE IUIOLIAAN C MHOKECTBOM OTEJIOB

2)IIMPOKUN ACCOPTUMEHT U OTPAHUUYEHHBINA CEPBUC

3)HeOoubIne pa3Mephbl TOPrOBOM TIJIOIA TN

4)BBICOKYIO HOpMY TIPHOBLTH B IICHE

20.Jln KOpIIOPaTUBHON PO3HUYHOMN TOPTOBJIM XapaKTEPHO

1 )ucrions3oBanme 3P dexra macmrada

2)co3naHue ceTH (PUPMEHHBIX Mara3uHoB, GpaH4Yali3MHIOBBIX KOMITAHUH

3)npuBieyeHne K COBITY HE3aBHCUMBIX IIOCPEIHUKOB

4)BO3MOKHOCTh KOHKYPEHILIUN MEXly Mara3uHaMu OJJHOM CeTH

Kpamxue memoouueckue ykazanus

TectupoBaHue caaeTcss NOpPU M3YYEHUH COOTBETCTBYIOIIMX TEM B paMKax IUIaHa
JUCLMUIUIMHBI C LEJbIO BBISBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEJIbHOW IMOArOTOBKH
CTYJICHTOB

ILlxana oyenuxu

Kpurepuu ouenku

Ne Bamner* Omnucanue

CTYJICHT JJIEMOHCTPUPYET OTYETINBOE M CBOOOAHOE BIaTEHNUE KOHIENTYIbHO-NOHATHHHBIM armapa
TOM, HayYHBIM S3bIKOM M TEPMHHOJOTHEH COOTBETCTBYIOIIEH HayqHOH 00nacTy. 3HaHHE OCHOBHOM
5 28-30 JIUTEpaTyphbl X 3HAKOMCTBO C JIONOJHUTEIBHO PEKOMEHI0BaHHOH JtuTepaTypoil. Jloruuecku Koppex
THOE U yOeIUTeIbHOE H3JI0)KEHHE OTBETA.

€CJIM OTBET MOKa3bIBaeT IIy0OKOe H CHCTEMaTHYeCKOe 3HaHUE BCErO MIPOrPaMMHOI0 MaTepHana 1
4 22-27 CTPYKTYPBI KOHKPETHOT'O BOIIPOCA, a TAK)KE OCHOBHOTO COJEP)KaHHs M HOBALMi JIEKIIMOHHOTO KypC
a [0 CPAaBHEHUIO C YueOHOMU JIUTEepaTypon.




3HAHHKE y3JIOBBIX IIPOOJIEM IIPOrpaMMBI 1 OCHOBHOTO COJEPKAHUS JISKIIMOHHOTO Kypca; yMEHHE MO
3 17-21 b30BaTHCS KOHIENITYaIbHO-IIOHATHHHBIM alllapaToM B IPOILECCEe aHATN3a OCHOBHBIX MPOOJeM B pa
MKax JaHHOH TeMbl; 3HaHHE Ba)KHEHIINX padoT U3 CIMCKA PEKOMEHI0OBAHHOH JIUTEPATYPHI.

(hparMeHTapHbIE, TOBEPXHOCTHBIC 3HAHHS BKHEHIIINX Pa3/IeIoB MPOTPaMMBI M COJEPIKaHHS JIEKIU

OHHOT'O Kypca; 3aTPYJHEHHS C NCIIOJIb30BAHUEM HaY4YHO-IIOHATUHHOTO anmnapara 1 TepPMUHOJIOTHH Y
2 11-16 4eOHON TUCIUIUTHHBI, HEMIOJIHOE 3HAKOMCTBO ¢ PEKOMEHIOBAHHOM JINTEPATYPOi; YaCTHUHBIC 3aTPy

JTHEHUSI C BBIIIOJIHEHUEM IPEAYCMOTPEHHBIX IPOTrpaMMOil 3a/1aHuil; CTpeMIICHHE JTIOTMUYECKHU Opesie
JICHHO U MOCJIE0BATEIBHO U3JIOKHUTh OTBET.

HE3HaHUE, JTHO00 OTPHIBOYHOE MPECTABICHHUE O IAHHOH pobieMe B paMKaX y4eOHO-TPOrpaMMHOT
1 0-10 0 MaTepuaia; HeyMEeHHUE UCIONIb30BaTh NOHATUIHBIN anmnapar; OTCyTCTBUE JIOTUUECKOH CBSI3U B OTB
ere.

* MoryT ObITh U3MEHEHBI IIPH YCIOBUU COXPAHEHUS MTPONIOPLUN

5.3 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHU I

3ananus 105 pelieHUs Keiic-3a1a4u

3aganue 1.

Keiic-ctagu 1. MakpocerMeHTHPOBaHHe PbIHKA JAJbHEBOCTOYHOM KoMmaHuu. Huxe
MpeACTaBJICHA KpaTKas CIIpaBKa M0 HECKOJIbKUM JIaJIbHEBOCTOYHBIM KOMMIaHUsAM. JJis1 OAHOM U3 HUX
(wu BBIOpaTh M3 crckoB KoMmanuii B2C u B2B) mocnenoBatensHO BBITTONHSIOTCS CIIETYIONINE
NEeNCTBUL:

1. Onpedenumsv 06a306bili PLIHOK KOMRAHUU 8 MEPMUHAX 0A3080U NOMPEOHOCMU, d He
moeapa. YKpyIHEHHOE OmpeJieneHne 6a30BOro pblHKa OMMCAHO B MUCCHM KOMITaHWH, B HTepHeT
HalTH OINMCAaHUE MHCCHHM KOMIIAHMH, MPOAHATH3UPOBATH (HOPMYIHPOBKY 0a30BOTO pPBHIHKA, B
ciyyae He0OXOAMMOCTH MPEIJIOKUTH CBOM BapHaHT.

2. Konyenmyanuzayus 6a3zo602o0 puinka. ChopmynupoBaTte Tpu mapameTpa (TpH
MEPEeMEHHBIX) IS CHCTEMbl KOOPAMHAT M TOCTPOUTH TpexmepHyro Matpumy JI. Ditbermna,
UIEeHTU(OUIIMPOBATH BRIOOP KOMITAHUH — PHIHOK TOBApa, PHIHOK PEIICHUS WA OTPACTb.

3. Hoemmuchuyuposamv  cmpamezuro  oxeama  6a306020 pbIHKA KOMIAHUH U
apryMEHTHUPOBATh CBOU BHIOOD.

Kommnanus 1. I'K «Caasna»1

['pynna xommanuit «CnaBma» (SLAVDA GROUP) ceromHs — 3TO JAMHAMHYHO
Pa3BUBAIOIINICS KOHINIOMEpAT NPEANPHUIATHI 110 IPOU3BOJCTBY IKOJIOTUYECKH YUCTON MUTHEBON U
MUHepanbHOU BoJibl Ha JlaneHeM Boctoke Poccun.

Hngpopmayus o cocmase epynnvi KOMnauuil.

Jns ynpaBiieHusi TPynmoW NpeanpusTuii ObuTa CcO3[aHa YMPaBIAIONIAs KOMIAHUS —
aJIMMHUCTPATUBHOE TMOJpa3jeieHne, OOBEAUHSIONIEEe MNPSAMBIX PYKOBOIUTENEH, CO3MaHHOE s
OCYIIIECTBIICHUS YIIPABICHUSCKUX (PYHKIIHMIA B rpymme kommanuid «CinaBaay.

3aBox «CmaBma», ocHOBaHHBIH B 1996 romy, o0iamaeT yHUKaIbHBIMH TEXHOJIOTHSIMHU
MIPOU3BOCTBA MUTHEBOM BOJIBI B uepTe ropoja BinagusocToka.

1 SLAVDA GROUP / OdurnmanpHeiii caT KOMIAHWUU [DIEKTpOHHBIA pecypce]| Pexum
noctyna: http://slavda.test135.ru/

B npousBoxactBe ucnonb3yercst Boga u3 HamexxauHCKOM CKBaKWHBI, KOTOpasi HAXOJUTCS B
3aMoBeHOM paiiOHe, U CKBXKUHBI HA TEPPUTOPHH 3aBOJIA.

3aBoa «Ckut», ocHoBaHHBIM B 1994 romy, — 3To Bu3MTHAas KapTouka Jleco3aBoacCKOro
TOPOJCKOTO OKpyra, a MmOpoayKIusi 3aBoja — ropaoctb Ilpumopckoro kpas. HoBsiit
MIPOU3BOACTBEHHBIN KOMIUIEKC 3aB0/Ia BBeACH B 3KcIuTyaranuio B 2009 roxy.

Crnyx6a mocraBku Boasl OO0 «Bomomam» padoraet ¢ 2003 roga. Kommanus ocymecTBisieT
JIOCTaBKY BOJIbI Ha oM M B oducel B 11- u 19-muTpoBeIX OyThHUIAX B I. BIaauBOCTOKE W B T.
XabapoBcke M uUMeeT O(UIMATBHBIX IUCTPUOBIOTOPOB B ropojax I[Ipumopckoro kpas: Aprem,
Vccypuiick, JlecozaBoack, JIyderopck.

000 «Ctpoit-Cepuc». OCcOo6EeHHOCTBIO 3TOHN KOMIaHUHU B rpyIrme
KOMITAaHUH SIBJISIFOTCSI CTPOUTEIBCTBO HOBBIX OOBEKTOB M COOPYKCHHIA JJIsI TIPOU3BOJCTBA, a TAKKe
CTpOUTENIbHbIE pabOThl M KallpEMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B JlecozaBoickom



paiioHe.

bpenovr  komnanuu SLAVDA GROUP: Slavda, IlIlmakoBka Nel, MomnacTsipckas,
Mengexka, Hanmutku Monacteipckue, Taexnas Pycs, Grink, City Drink.

Hcmopuueckas cnpaexa

1989 rog — Hayalo WCTOPUM CO3JaHUS JHUPEKUUU CTPOSIIIEroCs KOMILIEKCa [0
IIPOU3BOJCTBY XHUAKUX MOIOIIUX CPEJCTB, a MO3KE OAHOIO M3 KPYIHBIX NMPEANPHUATHI MUILEBON
npoMeinuieHHoCTH B [IpumopckoMm kpae OO0 «Cnaaay.

1994 rox — 3aBepUINIIOCH CTPOUTEIBLCTBO 3aBOJa «CKHUT» MO MPOU3BOACTBY MHUHEpAIbHOU
BOo/bl «MOHACTBIpCKass» M acCOPTUMEHTAa HAIHMTKOB HAa €€ OCHOBE, IOCTPOCHHOTO BOIM3H
CaHaTOPHO-KypopTHOH 30HBI KupoBckoro paitona [Ipumopckoro kpasi.

1996 ron —B KpaeBOM ILIEHTPE MOCTPOEH 3aBOJl MO MPOU3BOJCTBY HETa3sMPOBAHHOW H
ra3upOBaHHON MUHEpPAIBbHON cToNMoBOM BoOAbl B [IDT-OyThUIKax, BHOCIEACTBHM IMOTYYHUBIIEH
Ha3Bauue «CliaBaay.

2003 rom — co3maHa cCOOCTBEHHasi CIy»0a JOCTaBKUA BOJBI Ha JAoM U B oducsl — OO0
«Bononany, a Takxke TpaHCIOPTHO-JIoTUcTHYecKas komnanus Ckut-TpaHc-cepBuc.

2004 ron — OO0 «Cxkut» BBIMTpaj TEHAEP HaA MpPaBO IKCIUTyaTallMU ydacTka MenBexui
[IIMaKOBCKOIO MECTOPOKICHUS.

2005 roxm — oOpazoBana kommanus «CrmaBma-Tpaiay, KOTOpas KOOPAWHUPYET padoTy
JTUCTPUOBIOTOPOB M 3aHUMAETCS MPOIBUKEHUEM MPOTYKIUH.

2009 ro;m — pacmmpeHo ACHCTByIolIee MPOU3BOJACTBO «CKHUT»: 3amylieHa HOBas
MIPOM3BOJCTBEHHAS JTMHUS 3aBOJia — €AMHCTBEHHAs €BpoOIIelicKasi KOMIUIEKCHas JInHUA Ha JlanmbHeM
BocToke ¢ mogo6HO#H MpoN3BOAUTETHLHOCTHIO.

Komnanus 2. 000 «Coanepc-Jlanbunii Boctox»1

SOLLERS-/lansuuii BocTok — mepBwlii aBTOMOOWIBHBIN 3aBoj B IIpumopckom kpae,
3amymeHHbIi 29 nexkabps 2009 roga u coznanHbli Ha 6aze obankpoTuBiuerocs «J/lampzaBonay. Ero
MPOU3BOJACTBEHHBIE MOIIMHOCTH Ha JaHHBIM MOMEHT cocTaBisiioT 35 000 aBromoOwielr B
roa. Bxoaur B rpynmy Comnepc.

Ha npennpusitun npou3BOANTCS MIMPOKAs JIMHENHKA KOPEHCKUX BHEAOPOKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U cepanoB Mazda.

B 2012 roxy o6wem npousBozactsa Beipoc Ha 30 % 1o cpaBHenuto ¢ 2011 rogom u cocrasui 32 773
aBTOMOOMIICH.

[IpoekToM Takke MPEAyCMOTPEHO CO3JaHHME MPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpPBIE
o0ecrieyaT BHICOKYIO CTEIICHb JIOKAJIH3AIMU BBIITYCKaeMbIX aBTOMOOHMIICH.

[Tpunumn paboTsl IPeaAIPUITHS IIPEICTABICH Ha pUC. 1.

Puc. 1. Ilpunuun paGoTel NpeanpusTus

Cobupaercss aBTOMOOWIIHL Ha 3aBojie. TpaHCIOPTUPYETCS IO MOPIO 10 Iiexa pazbopku. B
nexe pasbopku pasdupaercss Ha 3amyactd  (Kojeca, JBHTATeNb, IACCH).  3am4yacTH
TPAHCHOPTHUPYIOTCS HA 3aBOJ MO cOopke. 3aBoJ] Mo cOOpke coOupaeT aBTOMOOMIb. ABTOMOOHIIB
OTIIpaBJISIETCSI 10 JKEJIE3HOM Jopore A0 auiepa. Jlunep oTaaeT aBTOMOOMIIb OKYTIATENo.

Ha mnpenmnpustTuu NpOM3BOAMTCA BBIYCK HE BCEX THUIOB Ky30BOB (BHEIOPOXKHUK,
KpPOCCOBEp, CeJlaH) U He JUIsl BCEX CETMEHTOB PhIHKA (aBTOMOOWIIM cpeliHero kinacca). OTCyTCTBYIOT
OIO/DKETHBIE U aBTOMOOMIN Kitacca «JIroKe».

Komnanus 3. 000 «I'no6an-Tpanc»

Oxcneautopckas kommnanus OO0 «I'noban-Tpaney cymectByeT Ha poinke ¢ 2009 roza.

B TOT roa pelHOK nepecTpauBaics, BO3HHKIA MOTPEOHOCTh B IKCIEIUTOPCKUX YCIyrax.
Kommanus wmena 2 HampaBlieHHss — KaOOTakHble HeraOapuTHBIE Tpy3bl M KOHTEHHEPHBIE
nepeBo3ku. Ha mpoTspkeHHH BCero BpEeMEHU KOMIAHHS IMPOJIOJKAET Pa3BUBATHCA — HA PBIHOK
MIPUXOJIAT HOBBIE IKCIIE/IU-

1 OO0 «SOLLERS-ansauii Boctok» / OdunmaneHblii caiT KoMOaHUU [DIIEKTPOHHBIN
pecypc] Pexum JIOCTYyTIA: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpbI, KOHKypeHUus yBenuuuBaercsi (oxosmo 180-200 xommaHuii, mnpeararommx
AKCIEAUTOPCKUE YCIYTH TOJBKO Ha pbIHKE BiaguBOCTOKA), UTO CHIIBHO BJIMSIET HA JIEATEIbHOCTh


https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

KOMIIaHUH U €€ LICHOBYIO MOJIUTUKY .

00O «I'nobGan-Tpanc» sBAsETCSs yHUBEpPCATHLHOM B 00JIaCTU OSKCHEAUPOBAHHUS U
TPAHCIIOPTUPOBKHU I'PY30B Pa3INYHBIMHU BUIAMHU TPAHCIIOPTa B J[aIbHEBOCTOYHOM PETHOHE.

OKCHeIUTOp — OpraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YIOIIUM
3BEHOM MEX]Iy 3aKa3YUKOM U OTIpaBUTENEM (puc. 2).

Puc. 2. MecTo 3kcnieaAuTopa Ha pbIHKE TPY30MEPEBO3OK

PbIHOK TpaHCHIOPTHBIX YCIIYT B HACTOSIILIEE BPEMSI MOXKHO Pa3AeIUTh HA TPU YPOBHS:

— MOKYyIaTeN! (3aKa34MKH) TPAHCIIOPTHBIX YCIYT — IPY300TIPaBUTENH, IPYy30M0IydaTesid U
Ipy30BJIaJIENbLIbI;

— DKCIEIUTOPHI, SBISIOUIMECS TOCPEAHUKAMH, HO B TO K€ BpEMs OpraHu3yIOLIUe |
KOHTPOJIMPYIOIIHE JJOTUCTHYECKYIO LIETb TOCTABKU I'PY30B;

— MEePEBO3YUKH U MPEINPUATHS TPAHCTIOPTHON HHPACTPYKTYPHI.

Y KoMIaHMM HaJla)KCHHBIE CBSI3M C OCHOBHbIMH TopTamu JIB pernoHa, MOpPCKUMHU
NIEPEBO3UYNKAMHM M MHOTOJIETHUIM ONBIT MO JOCTaBKE IPy30B IO3BOJISET € rapaHTHpPOBaTb CBOMM
KJIMEHTaM:

— Ka4eCTBEHHBIN M HaJEKHBIN CEPBUC;

— YECTHOCTb U YUCTOTY NAPTHEPCKUX OTHOILICHMUIA;

— pelieHue J00bIX MpoOIeM Mo NePEeBO3KE U IKCIIETUPOBAHUIO IPY30B;

— BBINOJIHEHHUE NIOCTABJIEHHBIX 3a7a4 TOYHO U B CPOK.

KoMnanuss TecHO coTpygHMuYaeT ¢ Takumu opranmsanusmu, kak: ['K  ®OECKO,
BrnaanuBocTOKCKHIA TOProBbIi MOPT, BI1aguBOCTOKCKMIT MOPCKOM KOHTEHHEPHBIN TepMUHAI, JINHUS-
nepeo3unk MCC, xene3Ho10poKHbIN nepeBo3ukK « TpancKoHTeliHep».

Komnanus npejuiaraer KJineHTaM TakHe yCIyTH, KaK:

— OpraHM3alys IEPEBO3KU I'PY30B;

— TpaHcropTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIBHBIM TPAHCIIOPTOM;

— IIOTpy3Ka U pasrpy3Ka rpy30B;

— IeSATENIbHOCTh (PPAaXTOBBIX ar€HTCTB U AKCIIETUTOPOB;

— BHEIIHEOKOHOMMYECKAs JEATCIBHOCTD.

Cnucok komnanuti B2C:

— 000 «Xneonsrit JJom» ¢ mas 1999 . Bxogut B rpynmny komnanuii OAO «Bnagxned» —
KOHIUTEPCKUE U3/IEIHs U CIIOCHHBIE 3aMOPOKEHHBIE 1101y (padpUKaThI;

— OAO «BnaguBOCTOKCKHIM MOJOYHBI KoMOwHaT»w — ¢ 1998 1 ommH wuz 37
nepepadaTbIBaroLMX 3aBoJ0B «BuMM-busib-/lanny;

— Toprosas cetb «Yccypuiickuil banbzam»;

— OAO «IIpumconoanky;

— OAO «Mobunbnbie TeneCucrembr» Mukpoperuon Jlansauit BocToxk.

Cnucok komnanuu B2B:

— TpaHcHopTHas rpymnma «Fescoy;

— IBS — koMnaHus-pa3paboTYHK MPOrpaMMHOT0 00€CIIeYeHus ISl TOPTOBBIX MPEANPUITUH;

— OAO «/lanbpbIOTEXIIEHTp» SBISETCS OCHOBHBIM mpennpusituem JlampHero Bocrtoka,
IPOEKTUPYIOIUM U MPOU3BOJAIIMM TEXHOJOTUYECKUE JIMHUU JUIs CyJoBOoH U OeperoBoit
nepepaboTku peIObI U MopenpoaykToB (http://drtc.su/);

— cynopemoHTHBIH 3aBog OAO «Boctounas Bepdb» (10 1994 roma — BnanpmBocTokckuit
CyJIOCTPOUTEILHBIN 3aBOT);

— JlanbHeBocTOuHOE MapkeTnHroBoe areHTcTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3amaun  mpeanonararoT  CaMOCTOSATEIbHBIE  MCCIENOBAHMA IIOJ  KOHKPETHYIO
IIOCTaBJIEHHYIO 3aJady U MOATOTOBKY NPE3EeHTAlUil 10 pe3yasraTtaM uccienoBanus. Kelic-3agaun
MPEJCTaBISIOT cO00 CUTyallMOHHBIE 3aJaHUsl, BBINOJHSIEMblE WHAMBUAYAIbHO WM TPYMION
CTYJICHTOB - BPEMEHHBIM TBOPYECKUM KOJUIEKTMBOM B COCTaB€ HECKOJBbKHX CTYIEHTOB (2-3
YeJIoBeKa).

CamocrosiTenpHas paboTa OakaaaBpOB MPEIOIaraeT:



1. U3yueHue Marepuaia no TeMe 3aHsITHS U IOJATOTOBKA K MPAKTUYECKOMY 3aHSITHIO.

2. Ilouck m cbop mepBUYHONW M BTOPUYHOW HH(POPMaLUU MO 3asBICHHOM mIpobiieme B
paMKax CUTYallMOHHBIX 33JJaHU K MPAKTUYECKUM 3aHATUSAM M NOJATOTOBKA OTYETa MO pe3yinbraTaM
CaMOCTOSITEIIEHO MPOBEACHHBIX UCCIeoBaHNY (popme npe3eHTanuu ((aiii ¢ pacimpeHnem .ppt).

3. 3ammTa CUTYallUOHHOTO 33JaHUsI Ha MPAKTUYECKOM 3aHSATHUU C JAEMOHCTpalUe oTyera
WM TIPE3EHTAIINH, OTBETHI Ha BOIIPOCHI, 00CYKICHHE.

[To pe3ynmbraTam NpPOBEPKU CTYACHTY BBICTABIISETCS ONPEICICHHOE KOJUYECTBO OaslioB,
KOTOPOE BXOJHT B 00IIIee KOJUYSCTBO OAJJIOB CTYJEHTa, HAOpaHHBIX UM B TeueHHEe cemecTpa. [Ipu
OIICHKE PE3yJIBTaTOB BBIMOJHCHUS KEHC-3aJa9d YYUTHIBAIOTCS YETKOCTh CTPYKTYpPhI PabOTHI,
yMeHue coopa BTOPUYHOU WH(GOpPMAIMK, YMEHHUE CTaBUTh MPOOJIEMY U aHAJIM3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIUTD, BaJIeHUuE MPOoPeCCHOHATHHON TEPMUHOIIOTHEN, TPAMOTHOCTh O(OPMIICHHS.

IIkana oyenku

Kputepun orieHku pe3ynbTaToB

N Kon-Bo K
o UTEPUU
OarmoB pHTep
BBICTaBIISICTCS CTYJICHTY, €CJIU CTYACHT BBIPa3ui CBOE MHEHHE 110 ChopMyTHPOBAHHOI pobieMe, apryMeHT
MPOBAJI €T0, TOYHO OMPEJICIIUB €€ COACPIKAHUE U COCTABJISIFONIKE. [IpHBEICHBI JaHHBIC OTCYECTBEHHOM H 3ap
5 3640 yOESIKHOM JINTEPATYPBI, CTATUCTUYECKHE CBEICHUsI, HH(OPMALIUs HOPMATUBHO-IIPABOBOTO Xxapakrepa. Ctyme

HT 3HAeT U BIaJeeT HABBIKOM CAMOCTOATEIBHON HCCIEA0BATENBCKON pabOTHI IO TEME HCCIeIOBAHNUS; METO,
aMy ¥ IpHeMaMH aHaln3a TEOPETUUSCKUX H/MITU MPAKTUYECKUX acleKTOB U3ydaeMoii obnactu. dakTudecku
X OIIMOOK, CBSI3aHHBIX C MOHMMaHNEM IIpo0iIeMbl, HeT; rpadudeckn paboTa oopMiIeHa IPAaBUIBHO

paboTa XxapaKTepHU3yeTCsi CMBICTIOBOI LIEAbHOCTBIO, CBI3HOCTBIO H ITOCIIEIOBATEIBHOCTRIO H3TOXKCHHS; TOIY
1eHo He Gonee 1 omuOKK Mpu 0OBSICHEHUH CMBICIIA HITH COZIEpKaHus IpOoOeMsl. J{iist apryMEeHTAlUH TIPUB

4 29-35- OJIATCS JAHHBIC OTEYCCTBEHHBIX U 3apyOeKHBIX aBTOPOB. IIpOIEeMOHCTPUPOBAHBI HCCIIEIOBATEILCKAC YMEH

st ¥ HaBBIKH. DAKTHYECKHX OIIMOOK, CBSA3aHHBIX C MOHMMaHHEM IIPOOJIeMsl, HeT. oMy IeHbl OHa-BE OLI

HOKH B oopMIIeHUH PabOTHI

CTYZICHT IIPOBOJMUT JOCTATOYHO CAMOCTOSITEIBHbIN aHAJIN3 OCHOBHBIX ATANlOB U CMBICIIOBBIX COCTABIISIOLINX
npo0IeMbl; TOHUMAeT 0a30BBIC OCHOBBI M TEOPETUIECKOE 00OCHOBAaHHE BEIOpaHHOU TeMBI. [IpuBieueHbt
OCHOBHbIE MCTOYHHKH [0 paccMaTpuBaeMoi TeMe. Jlomymieno He Gosiee 2 omUO0K B CMBbICIIE MIIH COJIEPHKAH
uH Ipo6IeMbl, 0hOPMIIEHHN PabOTHI

3 19-28

ecny paboTa MmpecTaBiIsieT co00H nepecKa3aHHbIA MITH TOJTHOCTHIO IEPEUCAHHBIN HCXOIHBII TEKCT 0e3 Ka
KuX OBl TO HM OBIJIO KOMMEHTApHEB, aHau3a. He packpbita CTPyKTypa U TeOpeTUUeCKasi COCTABIISIONIAsT TEM
bl. Jlonymeno Tpu uiu 6ojiee Tpex OMMOOK B CMBICIIOBOM COJICP)KaHUH PAacCKpBIBaeMOil po0OieMsl, B 0op
MJICHHH PaOOTHI.

1 0-10 Ilenb 3aaHus He JOCTUTHYTA, UCIIOJIB3YETCS 3aUMCTBOBAHHBII MaTepHan

5.4 Jxk3aMeHaAMOHHBIE BONIPOCHI

[Ipu pabote c yueOHON nUTEpaTypoH, METOAMYECKUMH TOCOOMSIMH U JPYyTUMHU
HUCTOYHUKAMU HH(OpMallMK B TPOILECCE IMOATOTOBKM K AyJUTOPHBIM 3aHATUAM M K DK3aMEHY
CTYZAEHTHI JJOJKHBI BOCTIOJIB30BAThCSI CIIEIYIOIUM CIIUCKOM KOHTPOJIBbHBIX BOIPOCOB.

1. Jlas yero Hy’>KHO U3y4aThb MapKETHUHI?

2. CoBpeMeHHbBIE KOHIICTIIIMM pPa3BUTHS MapkeTuHTra. Kakas KoHIemnius crocoOHa
o0ecrneuuTh JOArOCPOUYHBIN ycnex?

3. B ueM CymHOCTbH «YIpaBJIEHHUS MAapKETUHIOM» M «MAapKETUHIOBON MH(POpPMaIMOHHON
CHUCTEMBD».

4. Koopaunupyromass pojib MapKeTHMHra B €ro CBS3SX C JAPYTUMH (YHKLIUSAMHU
NpEaIpPUATHSL.

6. AHaJIu3 OCHOBHBIX ATANOB OpPraHU3allMi MapKEeTUHIa HA POCCUMCKUX MPENNPUATHUSIX.

7. Brl HccienoBaTenb-MapKETOIOT, BBITOJIHIIOMMN 3aKa3bl PAa3HbBIX IPEIIPUATHH.

Jlokaxxute, 4TO BalllM KJIMEHTHI HE 3ps MOTPATWIM JEHBIM HA Ballld YCIyTH.

8. Uro Xy’ke Ipu U3MEPEHUH U MPOTHO3UPOBAHNHU PBIHKA: HEOOLIEHNUTD WU IIEPEOLICHUTD
cupoc? OObsicHuUTE.

9. Yto npencrapiser co00M MapKEeTUHIOBOE IUIAHWPOBAHUE U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEATIPUATHUS?

10. B yem mpeumyimiecTBa JOJTOCPOYHOrO IUIAHUPOBaHMS. HyXHO M OHO B YCIOBHSAX
CTPEMHUTEIbHBIX HM3MEHEHUIl Ha pbIHKAaX, CBA3aHHBIX B YAaCTHOCTU C Pa3BUTHEM 3JIEKTPOHHOM



TOPIOBJIN.

I1. TloyeMy Bak€H MapKETHHIOBBIM ay[UT, HAIMPABJICHHBIN Ha BBISBICHUE CHIIBHBIX H
CJ1a0bIX CTOPOH, BOBMOXKHOCTEH M yrpo3 BHEIIHEH cpeibl?

12. IIpoxommentupyiite yrBepxkaeHue: «llemeBoil pBIHOK — TOYKA MPUITIOKECHHS
MapkeTuHra». KakoBpl  NIpeMMyIecTBAa  MAacCOBOTO  MapKEeTMHIa 10  CPaBHEHHIO  C
CErMEHTHPOBAHHBIM MAPKETUHIOM.

13. TlozuumonupoBanue. Ponb MapkeTUHIa B CErMEHTALUU U MO3UIIMOHUPOBAHUU.

14.0Onpenenure cnocod MO3UIMOHUPOBAHUS U 1IeJIEBbI€ PHIHKY JUIsl TAKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute cnoco0 MO3UIMOHUPOBAHUS U II€JIEBbIE PBIHKHM ISl TAKMX TOBApOB, KaK
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3sHple KaTeropuu MNOTPEOUTENBCKUX TOBAPOB OTJIMYAIOTCS B 3aBHCUMOCTH OT
noTpeOUTENsCKOro noseaeHus. [IpuBeaure npuMepsl 4eTbIpeX TUIOB MOTPEOUTENBCKUX TOBAPOB U
00CyIuTe UX OTIMYUS, OCHOBAaHHBIE HAa CLIOCO0E UX MAPKETHHTA.

17. Ilepeunciute M KpPUTHUYECKH OOCYAUTE OCHOBHBIE METOJbl LIEHOOOpPa30BaHUS.
[TonGepure npuMepbl TOBApOB, KOTOPBIMH BBl PEryaspHO IMoJb3yerech. Kakxoil Meton
[IEHOOOPa30BaHusl, C Balllei TOUKH 3pEHHS MOJIXOANT JJIsl YyCTAHOBJICHUS IIEHBI HA TaHHBIC TOBAaPHI.

18. CdopmynmupyiiTe mpaBuiia, KOTOpble OyAyT JIE)KaThb B OCHOBE MHHITHAIIUN CHUKCHUS
LIEHbl, WHUIMALMKA MOBBILICHUS LIEHBI, YIPAaBICHUS HETaTUBHOM peakuueil IMoKynaTeled Ha
U3MECHEHUE Balllell KOMIIAHUEH LIEHBI Ha CBOW TOBAp, YIPABJICHUS PEaKLUEd KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1ICHBI U YIIPABJICHUS Balleil peakuy Ha U3MEHEHHUE LIEHBI KOHKYPEHTOM.

19. CtumynupoBaHue cOblTa mpeicTaBisieT co0oil  ucHoib3oBaHUE  Habopa
KPaTKOBPEMEHHBIX CTUMYIIOB, LIE€Jb KOTOPBIX 3aKiIIodaeTcs B akTUBU3auuu mnpoaax. Kakum
o0pa3oM KOMIIAHUM MOTYT HCHOJNb30BaTh MX Uil  (OPMUPOBAHMS  JOJITOBPEMEHHBIX
B3aMMOOTHOIICHUH C TMOTpeOUTeNsIMH M A HUX MNONACpPKKH. KpUTHUecKH OLEHHTE poib
CTUMYJIUpPOBaHUsl cObITa KaK MHCTpYMEHTa ()OPMUPOBAHUS B3aUMOOTHOLIECHUH ¢ MOTPEOUTEIMHU.

20. IlepeuncanTe U KpaTKO ONUILKTE dTaIbl IpOLECcCca JIMYHBIX NMpojax. Kakol u3 3rtamos,
Ha Ball B3IV, CAMBIN CJIOKHBIN JUIsl CpEeHECTATUCTUYECKOr0 poaasna. Kakoil U3 aTanoB BaxkHee
Juid ycnemHoro cobita. Kakoil u3 atanos, mo-pamieMy, 0OObIYHO BBINOJIHAETCSI Haubojee rpaMoTHO.
ITosicHuTe CBOM OTBETHI.

21. CocTaBbre COMCOK TOBAapOB WMJIM YCIYT, IPUOOPETEHHBIX BaMH Yepe3 KaHajbl MPsIMOTO
mapketuHra. Kakue ¢akTopsl MOBIMSAIM Ha Balle PELICHUE COBEPUIMTH MOKYIKY UMEHHO TaKUM
cnocobom? Ecnu  Obl BbIOpaHHBIE BaMU TOBapbl WM YCIYyTd MOXHO ObLIO mHpHOOpecTd y
PO3HUYHOTO MpoJaBIia, OTIMYaICs Obl IPU 3TOM OIBIT X MpuoOpeTeHus? B ueM uMeHHO ObLIO OBl
OTIINYHE.

22. Kakoii THI pO3HHYHBIX IPOJIABIIOB JIyUIlIe BCETO MOATOTOBIICH K KOHKYPEHTHOU Oophoe
Y Pa3BUTHUIO B clieytomiem aecsatuiietun? [losicHute CBOM OTBET.

23. Kak ckaxercs Ha 17100anu3aliuu po3HUYHONW TOPTrOBIIU 3JIEKTPOHHAS TOPTOBIIS.

Kpamkue memoouueckue ykazanus

Bonpocel k 3k3aMeHy MO3BOJIAIOT CTYyIEHTaM Ka4€CTBEHHO K HEMY ITOATOTOBUTBCS U CLATh.

IlIkana oyenku

IIxana oneHKu

Ornenka Bamer Ormnucanue

BEICTABIISICTCS OaKanaBpy, €CIIM YeTKO M IPABIIIBHO OTBEYAJ Ha BOIIPOCHI, 1aBaJl pa3BEPHYTHIH U ap
5 19-20 TYMEHTHPOBAHHBII OTBET IO KaXJOMY BOIIPOCY, TIOKa3bIBasl IMPOTY U IIyOUHY 3HAHHH, B OTBETAX
YMEJIO HCHONb30Ball HOPMaTHBHBIE, IPABOBBIE JOKYMEHTHI, KOPPEKTHO HCIOJIL30BaNl COOTBETCTBYIO
111y TEPMUHOJIOTUIO

4 16-18 €CJIM IPaBUJIBHO OTBE€YaJI Ha OOJIBIINHCTBO BOIIPOCOB ¥ MOAKPEIUIAN OTBET 3HAHUAMU HOPMATUBHBI
X U IIPAaBOBBIX TOKYMEHTOB, KOPPEKTHO UCIIOJIB30BaJl COOTBETCTBYIOIYIO TEPMUHOJIOTHIO.

3 13215 €CIIM XOPOIIIo OTBeYasl Ha Bompocs! (He MeHee 40 %) , Ipu 0TBeTax HAa HEKOTOPBIE UCTIOIB30BAT HO
PMaTHBHbIE U IIPABOBbIEC JOKYMEHTBI. MCIIOIb30BaJl TCPMHUHOIOTHIO

2 9-12 ecim oTBedan Ha Bonpocsl (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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