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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
IIPOEKTUPOBAHUS MAPKETUHIOBOU IE€ATEIILHOCTH IIPEANIPUSATHSA.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TMOJIYUYCHHC TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIUIIAX MAapKETHHIA, KOMIIJICKCE
MAapKCTHHTA U €TI0 COCTABJIAIOIINX
- OBJIaACHUEC nmpoucaypaMmu HCCJICJO0BaHUA u CCITMCHTUPOBAaHUA PBIHKOB,

MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- mpuobpeTeHre yMeHUH B 001acTH (OPMUPOBAHMS TOBAPHOM, IIEHOBOM, COBITOBON U
KOMMYHUKATUBHOM MOJIUTUK MPEINPUATHUSA,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- TIPUMEHSATH CPEACTBA, METOMABI MPOLEAYPhl MAPKETHUHTA, pa3padaThiBaTh MapKETUHTOBbIC
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbTaThl 00yUeHUS 110 JUCHUIIIINHE
Hazsanue Konn dopMyIHpoBKa
OIIOII BO, (dopMyHpoBKa UHJMKaTopa Kox
COKPAICHHOC | gommerenmuu | AOCTHHKCHIL | paqy DopMyIHPOBKA Pe3yabTaTa
KOMITCTEHIIUT
TaTa
38.03.02 OIIK-4 : OIIK-4.1xk : Pl 3HaHUE | OCHOBHBIE METOAMKHU MapKETHHIOBBIX
«Menemxment» | Crocoben Ucnonbsyer HCCIIeTOBAaHUM
(b-MH) BBISBIIATH U ONTHMAJIbHBIE P12 YMeHue | UCIoNb30BaTh Ha MIPAKTUKE
OLIEHUBATh MOJXOIBI, OCHOBHBIC METOIUKH MapKETHHTOBBIX
HOBBIE METOJIBI U HCCIIeJOBaHUI
PBIHOYIHBIC HHCTPYMCHTBI PA3 HaBbik | OCHOBHBIMM METOJIMKAaMU
BO3MOXXHOCTH, | ISl BBISIBJICHHS MapKETUHIOBBIX HCCIIEA0BaHUN
pa3pabatbIBaTh | W OIICHKH
OM3HeC-TIaHBl | HOBBIX
CO3/1aHus U PBIHOYHBIX
pa3BUTHS BO3MOXKHOCTEH
HOBBIX pa3BUTHS
HaIlpaBJICHUI OpraHu3anuu
JeATebHOCTH
W OpraHu3anui

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Huctunnuna «MapKeTUHr» OTHOCUTCS K YacTH AMCIHUIUIMH y4eOHOTO IUIaHa, KOTopas
dbopMupyeTcst yuacCTHUKaMHU 00pa30BaTeIbHbIX OTHOILICHUH.

3. O0beM AUCHUNIMHBI (MOIYJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CeMe(;Tp CMKOCTh
Haspaine 236013(::‘ Hacrs, I/IEIOI/ICiO)C AynuropHas Brcay - CPC ?:Tr;hf
OIIOII BO Y yI1 3 CD(})IP yAUTOp TOpHAast
Hust ( > B.E.) Bceero Tanmn
0390)
nek. | mpak. | Jna6. A KCP
38.03.02 03d0 bl.b 2 4 13 8 4 0 1 0 131 €]
MeHeHKMEHT

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuumiunsl (moayas) aias 0300

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero koutpos ans O3d0

Koz pe- Kos-Bo yacoB, oTBeICHHOE Ha
dopma
Ne HazBanune Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYyIIET0 KOHTPOJIS
00yueHHs

| | Mapxerunr — punocodus PI1, PIL2, 2 1 0 10 BEITIONHEHHE 33 1aHus
COBPEMEHHOTO OM3Heca. P13

2 Mapxerunrosas cpe“,f:[a: PAL P12, 2 1 0 10 BrIinonsenue 3aganust
aHaJIN3 U B3aUMOJCHCTBHE. PJ13

3 VICXOmHEIE IORsTHA PIL, P12, 2 1 0 10 Brinonnenue 3ananus
MapKETHHTa P/3

4 THoxkynatem,ckoe PAL P12, 2 1 0 10 Brinonnenue 3aganus
TTOBEJICHUE. PJ13

5 Mapkerunrosas PAL P12, 0 0 0 18 BrIimmonnenne 3aganust
WH)OPMAIIMOHHAS CHCTEMA. P/3
MapkeTuHr —

6 OPMCHTHPOBAHHOE PAL PIL2, 0 0 0 18 Brinosinenue 3aganus
CTPaTEernyecKoe P13
IUTaHNPOBAHHE.

7 Tosapnas nomaTHK B PAL PIL2, 0 0 0 18 Brinonnenue 3aganus
MapKETHHTE. P13

8 Hensi u uenoobpasosanue s PAL, PII2, 0 0 0 18 BeimonHeHue 3aaaHust
MapKETHHIE. P/13

9 Crpaterus poABILKeHHA B PAL P2, 0 0 0 19 Brimonnenue 3ananus
MapKETHHTE. P/3

Hroro no tadune 8 4 0 131

4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aisa O3P0

Tema 1 Mapremune — ghunocoghus cospemennoco busneca.

Copnepxanne Templ: CyIIHOCTh IOHATHS MAPKETUHI. OBOJIIOLMS KOHLENLMN MapKETHHTA.
@YyHKIMU U IPUHLUIBI MapKeTHHra. Bunbl MapkeTnHra. Bunsl Mapketnsra. Kpurtuka MapkeTuHra:
IPUHIUIBI B3aUMOOTHOILICHHUSI MApPKETHHIa U OOIECTBA.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHosoruu: Onpoc, AUCKYCCHsl.

Buael caMOCTOATENBHOM NMOATOTOBKM CTYAEHTOB IO TeMe: IIpeseHTanms, moaroroBka K
JUCKYCCUM U IPAKTUYECKOMY 3aHATHIO.



Tema 2 Mapkemuneosas cpeda: aHanu3 u 63aumooelcmasue.

Conepxxkaarie Tembl: CTpyKTypa MapKETHHTOBOW cpenbl KoMranuu. OCHOBHBIE (DaKTOPBI
Makpocpeabl KoOMIaHuH. THIBI CyOBEKTOB MUKPOCPEIbI KOMITAHUH.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TexHojoruu: Omnpoc.

Buasl caMocTosITENbHONW MOATOTOBKUA CTYAEHTOB Mo Teme: IIpe3eHTarusi, MOArOTOBKAa K
JAUCKYCCHU U TPAKTUYCCKOMY 3aHATHUIO.

Tema 3 Hcxoonvie nonamus mapkemunead.

Copnepxannie Tembl: OCHOBHBIE 3JEMEHTHl PBIHOYHOTO MeEXaHHM3Ma. THIBI PBHIHKOB.
OCHOBHBIE PHIHOYHBIE TTOKA3ATEIH.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexXHOJIOrnM: M3ydeHnue nurepaTypsl IO TEME U KOHCIIEKTUPOBAHUE.

Bunbl camocToATEbHON NOATOTOBKU CTYIEHTOB 110 TeMe: [loaroroska noxnana.

Tema 4 Ilokynamenvbckoe noseoeHue.

Cogepxanuie TeMbl: Mojenb MOKYyHaTeIbCKOTO MOBEACHUS Ha MOTPEOUTETHCKOM PBIHKE.
JlngHOCTHBIE XapakTepUCTHKU mokymarens. [Ipomecc mpuHsATHA pemieHus o mokymnke. OreHka
OTHONICHUS MOTPEOHUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEICH.

@opMbl U METOIBl TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble O00Opa30BaTEIbHbIC
TeXHOJOoruM: M3yueHnue nureparypsbl o TeMe U KOHCIIEKTUPOBaHUE.

Buasl caMocTosITeNIbHON MOATOTOBKU CTYACHTOB 110 TeMe: [Ipezenrtanusi.

Tema 5 Mapxemurneosas ungopmayuoruas cucmema.

Conepxanne  Tembl: CTpyKTypa  MapKeTHHTOBOW  HMH()DOPMAIMOHHOW  CHCTEMBI.
MapxkeTtuHroBsie uccienoBanus. [Iporecc MapKeTHHTOBOTO UCCIIEOBAHUSI.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoyioruu: M3zydenue nurepaTypsl 0 TEME U KOHCTIEKTUPOBAHUE.

Buasl camocTosiTeIbHON MOATOTOBKH CTYJIEHTOB 10 Teme: [Ipe3enTtanus.

Tema 6 Mapremune — opueHmuposanHoe cmpame2uyeckoe niaHuposaHue.

Conepxxanne Tembl: CyIiHOCTh MapKETUHIOBOrO IIaHUpOoBaHMs. [Ipoliecc MapkeTHHIOBOTO
riaHupoBanusi. CucreMa MapKeTHHTOBBIX CTpaTEruil.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHoJIoruu: M3ydyeHue nurepaTypbl 0 TEME U KOHCIIEKTUPOBAHUE.

Buapl caMocTosTENbHOM MOATOTOBKH CTYIEHTOB O Teme: [Ipe3enTanus.

Tema 7 Tosapuas norumuxa 6 mapKemuHze.

Conepxanue Tembl: ToBapHas TOJIMTHKA W TOBAapHBIM acCOPTUMEHT. akTophl,
ONpEACIAIOINE aCCOPTUMEHT NPOAYKIMHM Ha pbiHKax B2B. Ortanbsl mimaHupoBaHMsl TOBAPHOTO
accoptumenTa. OcoOeHHOCTH OpEeHAMHTa Ha MPEATIPHUITHH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUM: M3yuenue nureparypsbl 10 TEME U KOHCIIEKTUPOBAHUE.

Buabl camocTosTeNnbHOM MOATOTOBKH CTYAEHTOB 10 TeMe: [loaroroska gokmnaza.

Tema 8 Lenvt u yenoobpazosanue 6 MapKemuHee.

Copepxanne TeMbl: OcoOeHHOCTH IIeHOOOpa3oBaHus Ha peIHKax B2B. OcHOBHBIC aCTICKTHI
1eHooOpa3oBaHus. Buasl © CTpyKTypa 1I€eH 0pHU ONTOBBIX IMOCTaBKax. KoHTpakTHble U
MoaudunrpoBannelie eHbl. CKUIKU U HaT0ABKH.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa30BaTeIbHBIC
TeXHOJOoruM: M3yueHue nureparypsl o TeMe U KOHCIIEKTUPOBaHUE.

Buabl camocTosTeNnbHOM MOATOTOBKH CTYIEHTOB 10 TeMe: [loaroroska gokmnaza.



Tema 9 Cmpamezus npoosudicenusi 8 MapKemuHae.

Copnepxanne Tembl: CriocoObl mpojaBHkeHUs: Ha pbiHKax B2B. ®opmbl u TexHomoruum
POABWKEHUS MPOoAYyKIUH. OCOOEHHOCTH NPOIBUKEHUS B MEKIYHApOIHOM OM3HECE.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TexHoJIornu: M3ydenue nurepaTypsl IO TEME U KOHCIIEKTUPOBAHUE.

Bunpl camocToATEnpHON NOATOTOBKU CTYIEHTOB 110 TeMe: [loaroroska noxmnana.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

[Tpn peanuzanuu AUCHUILIMHBI (MOAYJS) NPUMEHSETCS SJIEKTPOHHBIM Yy4eOHBIM Kypc,
pa3MeNEHHBII B CUCTEME 3IIEKTPOHHOTO 00yueHus Moodle.

CamocTtodaTenbHass paboTa CTYAEHTOB HEOOXOAMMAa [UIsl 3aKpEIUIEHUS TEOpPEeTHUECKOTO
MaTepuaia ¥ TOATOTOBKM K pa3iU4YHbBIM (GopMaM MPOBEACHHUS MPAKTHUYECKUX 3aHATHUM.
CamocrosarenbHass paboTta OakajgaBpOB MpEAIOiaracT CPaBHUTEIBHBIN aHAIW3 JIUTEPATyphl IO
npobiemMaTuke Kypca, 0030p J[A€JI0BOM MNpakTHKM 10 33JaHHOW TeMaTWKe, HOJArOTOBKY K
JUCKYCCUSIM B ayIUTOPHUH, BBINOJIHEHUE WHAMBUIYAIbHBIX pabOT MO PEIIEHUI0 CUTYAIMOHHBIX
3aJJaHAN ¥ KeHCOB, MOJTOTOBKY COOOIICHUH M MPE3CHTAIHIA 10 pe3ysIbTaTaM paboTHI.

Hwxe npuBeaeHbl IpUMEpHbIE TEMbl HHIMBUAYAJIBHBIX U / WM TPYIIIOBBIX COOOIIEHUH.

bakamaBpel ~ Takke  MOTYT  IOATOTOBUTH  COOOIIEHHME  TIO  CaMOCTOSATENBHO
chopMyIMpOBaHHOW TeMe, MpeABapUTEIbHO COIIACOBaB €€ ¢ mpenoiaBaTeneM. Ha aynuTopHbIX
3aHATHUSX, B COOTBETCTBUHU C OOLIEH JOIMKON M CTPYKTYpPOH AUCHUIUIUHBI, CTYIEHTHI PEACTaBISIOT
pe3yJbTaThI CBOEH PabOTHI B (hOpME MPE3CHTAIIH.

1 CoBpeMeHHBIN MapKETUHT

2 XapakTepuCTUKAa MAPKETHHIOBOI NEATEIbHOCTH KOMIIAHUH (Ha KOHKPETHOM IpumMepe) 3
[TprMepsl MCHOIB30BAaHUS KOHLIEMIMU COLIMAIbLHO-OTBETCTBEHHOI'O MApKETUHIA B JESTEIbHOCTH
OTEYECTBEHHBIX U 3apyOEkKHbBIX MPEIIPUATHH

4 Metonpl aHaIM3a MapKETUHIOBOM CpeZibl KOMITAHUN

5 XapakTepucTuKa COCTaBISIONIUX Makpocpesl B I. Bnagusocroke / IIpumopckoMm kpae

6 MeTo bl KaUEeCTBEHHBIX MCCIEA0BAHNN PhIHKA

7 TpeboBaHus K pa3pabOTKe HHCTPYMEHTAPHSI B MAPKETUHTOBBIX MCCIIEIOBAHUSX

8 [IpeacrarieHune pe3yJbTaTOB MAPKETUHIOBOTO MCCIIeIOBaHUs (110 KOHKPETHOM Mpoodieme)

9 CermMeHTHpOBaHNE PbIHKA KOHKPETHOT'O TOBAapa/yCIyTru

10 ITpoGieMbl MO3UIIMOHUPOBAHUS M JU(PPEPEHIIMPOBAHUS PHIHOYHBIX TPEITIOKCHUN

11 IlpencraBineHue pe3ydabTaToB MCCIEIOBaHMSA MOKYNAaTEIbCKOTO IOBEAEHUS (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 Ctpareruu u npaBuiia NOKynaTeIbCKUX PEeIICHUI

13 OneHka COCTOSHUSI CIpoca Ha JEJIOBOM pblHKE I BraanBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapaktepucTruka TOBapHOH MOJUTHKH KOMIIAaHUH (HAa KOHKPETHOM TIPUMEPE)

15 VY naunslii ¥ HEyJauHbIH OPEHIMHT: IPUYHUHEI U CJIEICTBHE

16 MeTtoapl aHa/IM3a acCCOPTUMEHTA

17 IIpoGieMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIaHUU

18 O630p yIauHbIX U HEYTAYHBIX HOBUHOK

19 XapakrepucTrka 11eHOBOI MOJIUTUKH NPEANPUATUS (Ha KOHKPETHOM IIPUMEpE)

20 LleHOBBIE MAHUMYJISALMM Ha TOTPEOUTEIBCKOM PHIHKE

21 IIpoGneMsl ynpaBieHUs] KaHAJIAaMH PacIIpeIeICHUs

22 KomrmuiekcHbIe KaHaAJIbl COBITA — IPUMEPHI UCTIOJIb30BaHUS

23 OnToBast ¥ pO3HUYHAs TOPTOBJIS: TEHAEHIUN PAa3BUTHS



24 lHHOBaMM B PO3HUYHOI TOProBiie

25 CoBpeMeHHbIE CUCTEMbI TOBAPOABUKECHHUS

26 HoBble TEXHOJIOTUH MTPOJBUKECHHSI TOBAPOB/YCIYyT

27 IIpoGiieMbl yIipaBJICHUsI CTUMYJIUPOBAHUEM COBITA

28 Mcnonb30BaHUE HHCTPYMEHTOB IIPSIMOTO MapKETHHTA B ACATEIbHOCTH MPEANPUITUI

29 BHyTpeHHUI 1 MHTEPaKTUBHBIM MapKETUHT B chepe yciayr

30 KpocckynbTypHBIE pa3inurs B MEXKITyHAPOTHOM MapKETHHTE

KoHTposnbpHBIE BOMPOCHL ISl CAMOCTOATEIBHOW OIICHKM KauyecTBAa OCBOCHUS YyueOHOMU
JTUCLHUTITUHBI.

[Ipu pabGote ¢ y4yeOHOM JUTEPaTypoOil, METOIUYECKUMH IOCOOMSMU U JPYrUMH
MCTOYHUKAMHU MH(POPMAIUH B MPOLIECCe MOATOTOBKHU K ayIUTOPHBIM 3aHITHSIM U MPOMEXKYTOUHOM
aTTeCTalliy MO JWCHUIUIMHE, OakanaBpaMm pPEKOMEHAYETCs CIEeIyIOIUi NMepedeHb KOHTPOJBHBIX
BOITPOCOB.

1 Yro Takoe MapKeTHHI?

2 KakoBa poJib 1 3Ha4€HHE MAapKETHHTa JJIs IPeANPUHUMATEIbCKOM 1€ TeIbHOCTH?

3 KakoBo cojiep;kaHre MapKETUHTOBOM JAEATEIbHOCTH NPEANPUATUIA?

4 Ha3oBuTe OCHOBHBIE KOHLENIMU YIPAaBICHUS NPEANPUHUMATEIBCKON IESATEIBHOCTHIO.
[TosicHuTEe OCHOBHBIE IPUHIUIIBI MAPKETHHTA.

5 Kak MapKeTHHT CBSI3aH C MPOU3BOACTBOM, C JIPYTUMH (YHKIIMOHATBHBIMU OO0JACTIMU
KOMITAaHUH?

6 UTo Takoe KOMILIEKC MAPKETUHIA, KAKOBBI €T0 OCHOBHBIE DJIEMEHTHI?

7 Chopmynupyiite 3aauu MApKETHHTa, COOTBETCTBYIOIUE Pa3IMYHBIM COCTOSHUAM CIIpoca
Ha pbIHKE.

8 B 1uem 3akmrouaercst ynpaBieHUEe MapKETUHTOM?

9 HMaiite onpenenenne «MapKkeTUHroBas cpenay». Kakossl ee coctasistomue?

10 IMepeuncnure pakTopbl Makpocpenbl. Kak oHM BIUSIOT HA IEATETbHOCTHK OMITAHUN?

11 KakoBbI 0OcHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 Pacckaxure o TUNax KOHKypeHIMH. Kak uccinenoBath KOHKYpPEHTHYIO cpeny?

13 Onumure Ki1accuPUKAIUIO PHIHKOB, MOSCHUTE 0COOEHHOCTH PabOThl Ha KaXKI0M U3 HHX.

14 Yrto Ttakoe BHyTpeHHssI cpeaa ¢upmbl? HazoBute QaxkTopbl, yHpaBiseMble U
KOHTPOJIUPYEMbIE MAPKETUHIOM.

15 IlosicHuTE TUITBI OPraHU3ALUOHHBIX CTPYKTYP MapKETHUHTA.

16 Kak npoucxoaut BaumojeiictBue GpUpMbl ¢ MAPKETHHTOBOM cpeoit?

17 Uro takoe mapkeTuHronas nHpopmannonHas cuctema (MIS)? B uem ee HazHaueHue?
Kak ona nevictByer?

18 KakoBbl OCHOBHBIE HalpaBJIE€HUSI MAPKETUHIOBBIX UCCIIEI0BAHUI?

19 OnummTe nponecc MapKETUHIOBOT'O UCCIIEA0OBAHUS.

20 ITosicHUTE JOCTOMHCTBA M HEJJOCTATKH MEPBUYHON M BTOPUYHOM HH(pOpMAIIHH.

21 Ha3oBuTE BO3MOYKHBIC HCTOYHUKH BTOPUIHON UHPOPMAITUH.

22 Ilepeuucnure OCHOBHBIE METO/IbI MOTYYESHHSI IEPBUYHON MHPOpMAITUT

23 B uemM CyTh KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJUK MAapKETHHIOBBIX
UCCIIEIOBaHUI?

24 Kakwe TUIIbI BHIOOPOK MCTIONB3YIOTCSI B MAPKETUHTOBBIX UCCIIEIOBAHUSIX?

25 B ueM BaKHOCTb CTPATETHUECKOTO TUIaHa sl pupmMb1?

26 OnumuTe Npouecc CTPAaTernuecKOro MIaHUPOBAHUS MAPKETHUHTA.

27 Yro npeacrasnsger coboit SWOT — ananuz?

28 PacckaxxuTe 0 METOAaxX aHAJIN3a «OU3HEC — TIOPTQEIISD».

29 IlpuBeguTe npUMEpPHl HCHOJIB30BAHUS CTpaTEruii B COOTBETCTBHMM C MAaTpHUIICH
BO3MO>KHOCTEH «TOBAp - PHIHOK»

30 Ha30BUTE OCHOBHBIE 3JIEMEHTHI IPOrPAMMBI MAPKETHHTA.

31 KakoBo Ha3HaueHue M1aHa MapKeTUHIra? ONUILINATE €ro pa3iesbl.

32 IlepeuncauTe BUABI MApKETUHIOBOI'O KOHTPOJISI U €r0 3aJauH.

33 YUto Takoe CErMEHTUPOBAHUE PHIHKA?CErMEHT PhIHKA?



34 OnuuuTe IpoLecc CerMeHTaluu.

35 IlepeuncnuTe OCHOBHBIE KPUTEPUU CETMEHTUPOBAHUS NOTPEOUTEIBCKUX PHIHKOB.

36 Ilo KakuUM KpPUTEPHUSIM CETMEHTHPYIOT PHIHKM OPTaHU30BAHHBIX MOTpEOHUTENEH?

37 Kak BbIOpaTh MepCreKTUBHBIC A1 PUPMBI CETMEHTHI?

38 Pacckaxkute O Tpex cTparerusix oxBara pbiHKa. Kakue (akTopbl BIHMSIOT Ha BBIOOD
cTpareruu?

39 Yo Takoe «MO3UIIMOHUPOBAHKE TOBApa»?

40 KakoBbl OCHOBHBIE LIAr¥ MPOLECCA TO3ULUOHUPOBAHUS?

41 Ilepeuncnure BO3MOXKHBIE CTPATETUU O3ULIMOHUPOBAHNS.

42 Yrto noHUMAETCs MOJ «IMOKYNaTeIbCKUM MOBEICHUEM?

43 Onumure MOJENb MOKYNATEIbCKOTO MOBEICHHUS.

44 HazoBuTe IICHXOJIOITMUECKHE II€PEMEHHbIE, BO3JCHCTBYIOIIME HA IIOBEJIECHUE
nokymnareneil. Kak nmposiBiisgercst ux BausHue?

45 HazoBute conuanbHble (HAKTOPBI, PACKpOWTE HUX BIMSHUE Ha TOKYMAaTEIbCKOE
MOBEJICHUE.

46 Kak nposiBiIsSIeTCSsl BIUSIHUE CUTYaIK?

47 PacckakuTe 0 IpoLecce NPUHATHS O TIOKYIIKE.

48 Ot 4ero 3aBUCHUT TUI PEUICHUS O TIOKYIIKe? peaKkius Ha MOKYIKY

49 Kak yCKOpUTbh BOCIPHUITHE HOBUHKU?

50 PacckaxwuTe 0 THIIax OPraHU30BaHHBIX TOTPEOUTENEH.

51 KakoBbl 0COOEHHOCTH UX CIIPOCA U TTOBEACHUS B MPOIIECCE 3aKYIKH?

52 Yro Takoe «ueHTp mo 3akynkam»? Kak mpoucXoguT B3auMMOIEHCTBHE MEXAY €ro
yieHaMu?

53 KakoBbl OCHOBHBIE 3TaIlbI MPOIIecca MPUHITUS PEIICHUS O 3aKyTKe?

54 OxapakTepu3yliTe TUIIMYHBIE CUTYallUH 3aKYIIOK B IPOMBIIIJIEHHON CpeJe.

55 Pacckaxure 00 OCHOBHBIX CIIocoOax coBepleHUs 3aKynok. [IpuBennte npumMepsl.

56 [Ilepeuncnute (HakToOpbl, BIUSIONIME HA TMOKyHaTelbCKOEe TIOBEIECHUE Ou3HeC —
norpedurenei.

57 YUto noHMMaeTcs o1 TOBapoM B MapkeTuHre? KakoBbl Tpy ypOBHS TOBApa.

58 Ilepeuncnute OCHOBHBIE 3JIEMEHTHI TOBAPHOM IMOJIUTUKU (PUPMBI.

59 Pacckaxure 0 knaccudukanuy noTpedUTensCckux ToBapos. Ha uem ona ocHoBana?

60 Ha3oBure kiacchl TOBapOB IPOU3BOJCTBEHHOro Ha3zHayeHHUs. KakoBbl 0COOEHHOCTH
MapKeTHHIa AJIs KaXKA0ro kiacca?

61 Yro Takoe TOBapHas HOMEHKJIATypa, ACCOPTUMEHTHAas TIPYIIA, ACCOPTUMEHTHas
no3unus? KakoBsl mapameTpbl HOMEHKIATYPbI?

62 B ueM npenmMyniecTBa U HEAOCTATKU Pa3JIMYHBIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 UTo 03HayaeT MoHATHE «TOproBas Mapka»? HazoBure ee 351eMeHThI

64 Kaxue ycnoBus 0J1aronpusiTCTBYIOT IPUCBOEHUIO OpeHa?

65 IlepeuncauTe TUIIBI MAPOYHBIX HA3BAHUU.

66 Pacckaxute 00 OCHOBHBIX ()YHKIIUSX YIIaKOBKH.

67 OnuiuuTe CTaJuu XU3HEHHOTO LUKJIAa TOBapa. YKaXHTE OCOOCHHOCTH MAapKETHHTra Ha
Ka)XJIOM U3 HUX.

68 UTo nmoHMMaeTcs o1 TOBAPOM — HOBUHKON?

69 C xakuMHu 1ensMu paspadaTteiBatoTcsi HOBUHKU? [loueMy Tak 4acThl Heygauu?

70 OnummuTe CTaauy mpolecca pa3paboTKH TOBapa — HOBHHKH.

71 Yto Takoe KOHKYPEHTOCIIOCOOHOCTH ToBapa? IlepeumcinTe OCHOBHBIE IOKa3aTeld
KOHKYPEHTOCTIOCOOHOCTH.

72 Kak OoleHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOT'O TOBapa?

73 Pacckakute 0 3HaUE€HUU 1IEHbl B MAPKETHHTE.

74 Yto BKIIIOYAET B ce0s pa3pabOTKa IIEHOBOW MOJTUTHKU?

75 Ha3oBuTe BHYTpPEHHUE U BHEIIHUE (DaKTOPHI, BIUSAIONINE HA PEIICHUS 10 [IEHAM.

76 UTO Takoe «31acTUYHOCTh cripoca»? OT yero oHa 3aBUCUT?

77 TosicHuTe BO3MOXKHBIC 11e/TH 1IeHO0Opa3oBaHus. Kakum OyzeT ypoBEHb II€HBI B KaXKJI0M



ciyvae?

78 IIpoummtocTpupyiTe NPUMEHEHUE OCHOBHBIX METO/IOB YCTAHOBJIEHUS UCXOHOM LIEHbI

79 PacckaxuTe 0 HEHOBBIX CTpaTErusiX Ha TOBapbl — HOBUHKU. [IpuBeauTe npumepsl

80 Kak ycraHaBmuBalOTCAd LIEHbl Ha TOBapbl OJHOW AaCCOPTUMEHTHOM TIpYMIbI, Ha
JIOTIOJTHSIIOIINE TOBAaphl. Ha 00s3aTeIbHbIe TPUHAICKHOCTH?

81 Pacckaxkure 0 BO3MOXKHBIX CIIOCO0aX U3MEHEHHUSI UCXOIHBIX LIEH.

82 Uro mnoHumaercss 1moxa pachpeneneHueM ToBapa? KakoBa OCHOBHas —3ajada
pacnpeneneHus’?

83 HazoBute (yHKIMU KaHAJIOB paclpeieeHusl.

84 OxapakTepu3yiTe npsMble, KOCBEHHBIE U KOMITJIEKCHBIC KaHAJIbI PACTIPEICIICHHUS.

85 Kakue ¢akTopbl BIUSIOT HAa CTPYKTYpYy KaHana?

86 Pacckaxkute 0 cTparerusx cObIta.

87 B dyem paznuuus MEXAY TpPaJUWLMOHHBIMU KaHalaMH cObITa, BEPTHKAIbHBIMU U
TOPU30HTAJIbHBIMA MAPKETUHTOBBIMH CUCTEMAMU?

88 IlpuBeaure mpUMEpbl HCIHOJB30BAHUS  PA3NIUYHBIX  CTPAaTEruidl  PO3HUYHBIMU
MOCPETHUKAMHU.

89 Ha uem ocHOBaHa KJIaCCHU(HUKAIMS ONITOBBIX MOCPEIHUKOB?

90 B ueM cMbICIT KOHIIENIIMY UHTETPUPOBAHHOMN Pu3ndeckoi JUCTpuOyun?

91 Ha3zoBuTe nepeMeHHbIE, OMPEIEISIONINE YPOBEHb OOCTYKIUBAHUSI.

92 Yo noHMMaeTcs MO HOHATUEM «IIPOJIBUKEHUEN?

93 Ha3zoBuTe OCHOBHBIE METO/IbI POJIBUKEHUS.

94 Yto Takoe KOMMYHUKallMOHHAsI MoNUTUKA? KakoBbl €€ BO3MOKHBIE LIETH?

95 Kak n3MeHsItoTCsl METO/bl IPOABHKEHHUS B COOTBETCTBUU cO cTaausaMu KI[T?

96 Kakue (hakTophl ONpeACNITIIOT KOMMYHUKAIIMOHHYIO TTOJTUTHKY ?

97 OnumuTe npouecc pazpadoTKU MapKETUHIOBOM KOMMYHHKALIUU

98 Kak onpenenuts OFOIKET Ha MIPOIBIKCHHE?

99 B ueM cMBICII UHTETPUPOBAHHOIO MOAX0/A K MPOJIBUKEHUIO?

100 [Toyemy CIIO’KHO OLIEHUTH SKOHOMHUYECKYIO 3(h(PEeKTUBHOCTH KOMMYHHKAIMN?

101 ITepeuncnure BO3MOKHBIE LIEJIU U 3a7a41 PEKIIAMBI.

102 Pacckakute 0 IIIaHUPOBAHUM PEKIAMHON KaMITaHUU.

103 Kakue HOocuTenu pekiaMbl BaM U3BECTHBI? JlaiiTe X XapakTepUCTHUKY.

104 TTosicauTe TIporiecc CO3MaHMs peKiIaMHBIX oOpamieHuid mo moaenu AIDA. Kak MoxHO
YCHUJIUTH BO3/ICHCTBUE 0OpaIeHuit?

105 Kak o1ieHuTh pe3yabTaThl pEKIIAMHOW KOMITAHHUH ?

106 Pacckaxxure 0 BOBMOXKHBIX CIIOCO0aX U 00BEKTaX CTUMYIHUPOBAHUS.

107 Kakue npoOiieMbl MOTYT BO3HHUKHYTH Yy (UPMBI NPH JIUTEIHHOM HCIIONb30BAHUH
CTUMYJIOB?

108 ITosicauTe 0COOEHHOCTH MIEPCOHATBHOMN MPOIAXKH.

109 OnummTe npouecce IIaHUPOBAHUS TEPCOHATBHBIX MPOJIAXK.

110 B kakux ciydasx Ielecoo0pa3HO HCMONb30BaTh TOT WJIM HHOW THII TOPTIOBBIX
pabotHukoB? [IpuBenuTe npuMepsl.

111 Pacckaxkute 0 MeToAaX MEPCOHAIBHBIX MPOAAK.

112 KakoBsI criocoObl MOTUBALIMU TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTH PR Kak HHCTpyMEHTa MapKETHHIOBOM KOMMYHHUKAIIAH?

114 KakoBbl MpUYHUHBI BBIXOJAa KOMIAHUW HA MEXIYHAPOIHBIA PHIHOK?

115 JlaiiTe XapakTepUCTUKY CTPATETUsAM MEXIyHApOJAHOIO MapKETHHTa.

116 HazoBuTe OCHOBHBIE HaNpaBIEHUS TOBAPHON MOJUTHUKUA B MEXIYHAPOIHOM

MapKETHUHTE.

117 B yem cnemnmduka OCTalIbHBIX JIEMEHTOB KOMILJIEKCAa MapKeTWHIa mpu pabore Ha
BHEUTHUX PbIHKAX?

118 TIlosicHUTE OCHOBHBIE XapaKTEPUCTHKU Yyciayru. Kak OHM BIMAIOT Ha 3aj1adu
MapKeTHHra?

119 KakoBbI coCTaBISIONINE KOMIUIEKCA MAPKETUHTA YCIYT?



120 Pacckaxure o crierupuke MapKeTHHTa B HEKOMMEPUYECKOH chepe.

Cymma

0asoB

1o
TUCIUILTHHE

or 91 «3a4TEHO» / CtyneHT  JeMOHCTpUpYeT  CchOPMUPOBAHHOCTD
o 100 COTJIIMYHO» [TUCITUTIMHAPHBIX KOMIIETEHIIMH Ha WMTOTOBOM YpPOBHE,
OOHapy>XMBAaeT BCECTOPOHHEE, CHCTEMaTH4YECKOE U
rmyOokoe  3HaHME Y4eOHOro Marepuana, YCBOWII
OCHOBHYIO JIUTE€pPaTypy U 3HAaKOM C JOIOJHUTEIbHOU
ITATEpaTypOil, PEKOMEHJIOBAHHOM MPOrpaMMOM, yMeEeT
CBOOOIHO BBITIOJHSATH MIPAKTHYECKHE 3a/laHus,
MPEIyCMOTPEHHBIE TPOTPaMMOM, CBOOOJIHO ONEPHPYET
MpUOOPETEHHBIMU 3HAHUSIMU, YMEHUSIMU, IPUMEHSIET UX B
CUTYalMSX MOBBIIIEHHON CI0KHOCTH.

or 76 «3a4TEHO» / CtyneHT  JeMOHCTpUpYeT  CchOPMUPOBAHHOCTD
o 90 «(XOPOILIO» [TUCITUTIIMHAPHBIX KOMIETEHIIMM Ha CpPEAHEM YPOBHE:
OCHOBHBIE 3HaHUS, YMEHHUS OCBOEHBI, HO JOIyCKAaIOTCs
HE3HAUYUTENbHbIE OIINOKU, HETOYHOCTH, 3aTPYIHEHUS MIPU
QHAIUTUYECKUX OIEpalusaX, IEPEeHOCEe 3HAHUN U YMEHUH
Ha HOBbIE, HECTAHAAPTHBIE CUTYALINU.

or 6l «3a4TECHO / CryneHT  JeMOHCTpHpYeT  c(HOpMUPOBAHHOCTD
o 75 «(y/IOBJICTBOPUTEIHFHO»  |TUCIMIUTMHAPHBIX KOMIIETEHIIMKA Ha 0a30BOM YPOBHE: B
XO/e  KOHTPOJBHBIX  MEPONPHUITHA  JTOMYCKaIOTCS
BHAUUTENbHBIC  OIIMOKH, TMPOSBIAETCS  OTCYTCTBUE
OTIIEbHBIX 3HAHWM, YMEHMH, HABBIKOB IO HEKOTOPHIM
TUCITUTIMHAPHBIM KOMITETEHITUSM, CTYACHT HCIBITHIBACT
BHAUUTEIbHBIC  3aTPYJHEHUS  IpU  ONEPUPOBAHUU
BHAHUSAMU M YMEHUSAMM TpU HX IEPEHOCE Ha HOBBIE
CUTYaLUN.

O1eHka 1o
MIPOMEKYTOIHON XapakTepucTUKa ypOBHS OCBOCHUS JUCIIUTLITMHBI
aTTecTalluu

or 41 «HE 3a4TeHO» / CryneHT  JeMOHCTpHpPYeT  c(HOpMUPOBAHHOCTD
1o 60 «(HEYJIOBJIETBOPUTEIbHON|TUCIIUIUIMHAPHBIX ~ KOMIIETEHLIIMH Ha ypOBHE HUXKE
0a30BOr0, MPOSBIAETCS  HEAOCTATOUYHOCTh  3HAHMUH,
YMEHUI, HaBBIKOB.

ot 0 1o «HE 3a4TeHO» / [IposiBisieTcss MOJIHOE MM MPAKTUYECKU TTOJHOE
40 «(HEYOBJIETBOPUTEILHONMOTCYTCTBUE 3HAHUHN, YMEHUH, HABBIKOB.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIUBUIYaTbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIEYaTHON (opMe yBEIHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- TS JIAL ¢ HApyIICHUSIMH OITOPHO-ABUTATEIBLHOTO anmnapaTa: B edaTHoi (opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Epemun, B. H., MapkeTunr: ocHOBBI M MapKeTHHT HWH(popManuH. : yueOnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata obpamenwus: 14.11.2024). — TeKcCT : 3ME€KTPOHHBIMH.

2. Kazymmk, A. A. MapkeTHHT: MapKeTUHTOBasi UH(OpPMAIMOHHAs CUCTeMa, CTpaTerus
MapKeTHHTa: MpaKkTudeckoe rnocodbue : yuedHoe mocobue / A. A. Kazymmk. — Tomens : ITY
umenn ®@. Cxopunsl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — Texcr : anextpoHHslii // JIaHb

ANEeKTpOHHO-OMOMMoTeunas cucreMa. — URL: https://e.lanbook.com/book/320984 (nmata
obparmenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

3. PookukoBa, T. H. AHanuTHYECKUI MapKETHUHI: YTO JOJDKEH 3HATh MApKETHHTOBBIM
aHanuTUK : ydyeOHoe mocoOue / T.H. PepkukoBa. — Mocksa : UTHOPA-M, 2023. — 288 c. —
(Briciee obpasoBanue: bakanaBpuar). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHbIN. - URL: https://znanium.ru/catalog/product/1897682 (nara ob6pamenus: 18.11.2024)

7.2 /lononnumensnasn tumepamypa

1. I'epacumoB b.U., Mo3sroB H.H. MapkeTuHroBsle uccieoBaHus pbhIHKA : Y4yeOHOE
nocobue [DnekTtpoHHbI pecypc] 1 Dopym , 2020 - 336 - Pexum goctyna:
http://znanium.com/catalog/document?id=352944

2 I'ony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHWHI OBBIE

KOMMYHUKAIIUU 3-e uzn., nep. u pomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecypc] , 2020 - 363 - Pexum pgocrtyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNIouas npogheccuonanvHvle 0a3bl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

1. KoxoBa Banentnna BrnamumupoBna. TpaaulMOHHBIM MapKEeTHHT Vs LU(POBOI
MapKeTHHI: J3JIeKTpoHHbI mpaktukym // B.B. Joxosa, E.b. Kwmetrs, H.A. IOpuenko;
BnanuBocTOKCKUI TOCY1apCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiun: 2,12 M6). —
BnaguBocrox: W3p-so BBI'Y, 2024. — 1 ospexrpoH., onrt. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnekrponHas Oubnmorteunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

3. DOnexrponHo-6ubnmmoreyHas cucrema "BOOK.ru"

4. DnexktpoHHO-OubMoreunas cucrema "ZNANIUM.COM"

5. DOnexrponHo-6nOnMMoTeyHas cuctema "JIAHB"

6. DneKTpoHHO-0MOMMoTeuHast cuctema usfgatenberBa "HOpaiit" - Pexxum mocryna:



https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOE o0ecreyeHrue AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYIIECTBJICHUM 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoexTop

- Hocka aynuropHas J{A-8MIL]
- Hoyroyk HP 250 G3

- DKpaH HaCTCHHBIN PYJIOHHBIN
ITporpammMHoe obecnieueHue:

- Microsoft Office 2010 Standart
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

38.03.02 «Menemxme OIIK-4 : Cnioco6en BoisiBIATh M onie | OINIK-4.1k : Miconb3yeT onTuManbHbIe OIX0AbI
HT» HUBATh HOBBIC PHIHOYHBIC BO3MOXKH , METOJIBl 1 HHCTPYMEHTBHI JUIS BBISIBJICHHS U OIICH
(Bb-MH) 0CTH, pa3pabaThiBaTh OU3HEC-TUIAH KM HOBBIX PBIHOYHBIX BO3MOXKHOCTEH Pa3BUTHS O
Bl CO3/IaHUSI M Pa3BUTHUS HOBBIX HAIl praHu3aniu
PaBJICHUI NEeSITETPHOCTH ¥ OPTaHU3
anun

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCHUIUIMHE OLEHEHBbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerenuus OIIK-4 «CriocoGeH BBISBIATH U OLIEHUBATH HOBbIE PHIHOYHBIE
BO3MOYKHOCTH, pa3pabaThIBaTh OU3HEC-IJIaHbI CO3JJaHUS U PA3BUTHUS HOBBIX HAIlPaBICHUN
JIeATEIILHOCTH Y OPTaHU3aLAN»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : Ucnonk3yet ontum | P 3H 3HaeT METOJIMKU OpraHU3alH
OCHOBHBIE METOAMKHU MapKETUH
ajnbHble NOAXO0bl, METOABI U UH | /I aH N U MIPOBEJIEHUS] MAPKETUHTOBBIX
TOBBIX MCCIICIOBaHUI .
CTPYMEHTHI JIJIS BBISIBJICHUSI U O 1 ne WCCIICTIOBAaHUI
IIEHKU HOBBIX PHIHOYHBIX BO3MO v
i P HCIOJb30BaTh HA MPAKTHKE OCH
PKHOCTCH pasBUTIA OpraHusali M P OIBIT IPOBEEHNS MAPKETHHTO
u pi OBHbIE METOAMKH MapKETUHIOB .
eH N BBIX MCCJIEIOBaHUI
2 BIX HCCJIEOBAHUM
ue
P H Brnageer koMmneTeHIMSIMU [TPOB
b aB | OCHOBHBIMH METOJIUKAMH MapK €ICHUS pa3INYHbIX (OPM U MET
3 Bl €THHTOBBIX MCCIIEI0BAHUM 0JI0B MapKETUHTOBBIX UCCIIEIOB
K aHUM

Tabnuna 3anonHsSeTCsl B COOTBETCTBUU C pasnenoM 1 PaGoueit mporpammbl AMCHMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)



KonTponupyemsle miaHupyemsbie pe3y

JBTATHl 00y IEeHUS

KonTponupyemslie Tembl
JIUCIUTIINHBI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

Texy1uii KOHTPOIIb

ITpomesxyTouHas at

TecTaIus
OuHo-32049Has opMa 0OyIeHHUS
P/I1 3HaHME : OCHOBHBIE METO 1.1. MapkeTHHT — ¢uI0C aHanu3 1 pa3dop Ko
JIMKH MapKETUHIOBBIX UCC | OQHs COBPEMEHHOT0 OM3H | HKPETHBIX CHTyalld Huckyccust
JICTOBaHUM eca. 71
1.2. MapketuHroBasi cpex | aHamW3 i pasbop Ko
a: aHaJIM3 M B3aUMOJCHCT HKPCTHBIX CUTYall1 Juckyccus
BHE. u
aHanu3 1 pa3doop Ko
1.3. UcxonHble TOHATHS P P
HKPETHBIX CUTyald Huckyccust
MapKeTHHTa i
aHanm3 1 pa3dop Ko
1.4. TlokynaTenabckoe MoB p P
HKPETHBIX CUTyalu Huckyccust
e/IcHHE. o
i
aHanm3 1 pa3dop Ko
1.5. MapkeTuaroBast nH( P P
HKPETHBIX CUTYaIl Juckyccust
OpMAIIMOHHAS CHCTEMA. N
i
1.6. MapkeTHHT — OpUEHT | aHayu3 U pa3dop Ko
HMPOBAaHHOE CTPATETUYECK | HKPETHBIX CHTYaIH Juckyccus
0€ TUIAHNPOBAHHUE. 51
aHanM3 1 pa3doop Ko
1.7. ToBapHast moyMTHKA P P
HKPETHBIX CUTyalu Huckyccust
B MapKCTHHTE. i
aHanm3 1 pa3dop Ko
1.8. Llens! u neHo006pazoB p P
HKPETHBIX CUTyalu Huckyccust
aHME B MApKETUHTE. .
i
aHanmm3 1 pa3dop Ko
1.9. Crparerus npoaBux P P
HKPETHBIX CUTYaIl Juckyccust
CHHUSI B MAPKETHHTE. .
i
P12 YMenue : ucnosip3oBath H | 1.1. MapkeTuHr — dusioc
Joxma, cooOmeHu
a TPaKTHKE OCHOBHBIC M€ odus COBpeMEHHOTO OW3H R Juckyccus
TOJIMKH MapKETHHTOBBIX H | eca.
cenenoBaHuM 1.2. MapkeTuHroBas cpes
) - Joxunan, coobiieHn
a: aHaJIM3 U B3aUMOJCHCT o Huckyccust
BHC.
1.3. MicxomHbIe TOHITHS Joxma, cooOmeHu Tuckyccus
MapKeTHHTa e
1.4. Tlokynarenbckoe moB | Jlokman, cooOmenn Tacxycens
eJIeHue. e
1.5. MapkeTtunroBast uH() JHoxmnan, cooOiieHu Tucxyccus
OpMAaIHOHHAsI CHCTEMA. e
1.6. MapKkeTHUHT — OpPHUEHT
Joxkmam, cooOmmeHu
MPOBAHHOE CTPATErHYecK | ' Huckyccust
o€ TUTaHUPOBAHUE.
1.7. ToBapHas moNMuTHKA Joxmnan, cooOmieHu Tacxycens
B MapKETHHTE. e
1.8. Llens! 1 ieHooOpa3os | Joxman, coobuieHn Tucxycous
aHME B MAPKETHHTE. e
1.9. Crparerus npoaBux Jloknazn, cooOieHu Tucxycous

CHHS B MApPKETUHTIC.

€




P3

HaBbIk : OCHOBHBIMU METO
JTIUKaMH MapKETUHTOBBIX
HCCIICIOBaHUMI

1.1. MapkeTuHr — ¢uiuoc
odus coBpeMeHHOTO OU3H
eca.

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH

n

Huckyccus

1.2. MapkeTuHroBas cpej
a: aHaJiu3 U B3aMOJIEHCT
BHE.

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH

n

Huckyccus

1.3. UcxoaHbple NOHATHS
MapKeTHHTa

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CHUTyalu

n

Juckyccus

1.4. Tlokynarenbckoe MoB
e/IcHHE.

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

Huckyccus

1.5. MapkeTunroBas HH(
OpMallMOHHAs CUCTEMA.

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CUTyall
i

Huckyccust

1.6. MapKeTHHT — OPHEHT
UPOBaHHOE CTPATErNueCcK
o€ IUIAHUPOBAHHE.

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

Huckyccust

1.7. ToBapHas NOJIUTUKA
B MapKCTHHTE.

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

Huckyccus

1.8. Ilens! u neHOOOpa30B
aHKe B MapKETHHTE.

aHaIM3 ¥ pa3dop Ko
HKPETHBIX CUTYyallH
i

Juckyccus

1.9. Crparerus npoaBux
CHHS B MapKeTHHTE.

aHaJIu3 U p8.360p KO
HKPETHBIX CUTYyaIln
51

Juckyccus

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM OJTame OICHUBACTCS IO

pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTECTAlMi MpU MOMOIIM KOJUYECTBEHHOH OLIEHKH,
BbIpa)XEHHONH B Oamnax. MakcuMmanbHas cymMma OajjioB mo AucuuiuinHe (Monynto) paBHa 100

Ooayutam.

KadgectBo C(bOpMPIpOBaHHOCTI/I KOMHCTCHI_II/Iﬁ Ha IAHHOM 3Tall€ OCHUBACTCA 110 pE3yJibTaTaM

TEKYIINX U MPOMEKYTOYHON aTTeCTallui KOJIMYECTBEHHOW OIICHKOMW, BRIPAKCHHON B Oaliax,
MaKcuUMasbHasi cymMmma 0ayioB no aucturinHe pasHa 100 6ammam.

Tabnuna 4.1 — Pactipenenenue 6amioB o BUaaM yueOHOH AeITeTbHOCTH

u

Bupn yuebHoit nestensHOCT

0o

OueHovHoe CpeacTs

Cobeceio-Batne Tectsr Pedepar [PasHoypoBHEBbIC 3a1aun U 3aian | Borpock! k sk3ameH |tor

Bl us y o
Jlexkuun 10 10
[IpakTuueckue paboTbl 40 40
CamocrosiTensHas pabora 30 30
ITpomesxyTouHas 20 20
aTTecTalus
Hroro 100

CYMMa 63.JIJIOB, HaGPaHHBIX CTYACHTOM I10 JUCHUIUIMHE, ICPCBOAUTCA B OLICHKY B COOTBETCTBUU C

TaOJINLIEN.

CyMMa 6ann013, Ha6paHHBIX CTYACHTOM IIO BCEM BHJIaM yqe6H0171 ACATCIIbBHOCTU B paMKax



JAUCHUIIIIMHBIL, ICPECBOAUTCA B OLICHKY B COOTBCTCTBHUU C Ta6JII/II_IeI7L

Cymma Gannos O1eHKa 10 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUN
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILITMHAPHBIX KOMIIETCHIUH, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKoe U NTyOOKoe 3HaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHAJTUTHYECKHUX ONEpalHsIX, IEPEHOCE 3HAHUHW U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyIeHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIISIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMMU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P — VY crynenra He cq)OIZMHpOBa}iLI JHCLIUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHele KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

03N LN AW~

\O

. CyIHOCTb ¥ 3a1a4u MapKETHHTa, OCHOBHbIE TIOHATHUS

. OBomtonus 6a30BbIX KOHLIETIIUN MapKETHHTa

. Kommutekc mapketuHra u ero cocraisroriue (4 Ps)

. MapkeTHHroBas cpefia: CyIHOCTb U XapaKTepUCTUKN

. CerMeHTHpPOBaHUE PHIHKA: CYLTHOCTb, IPUHLUIIBI

. [lo3uninonnpoBaHue: CyIHOCTh, 3HAUCHUE

. MapkeTrunroBast ”HGOpPMAIIMOHHASI CUCTEMA: CYIIIHOCTh, OCHOBHBIE AJIEMEHTBI
. [lokynarenbckoe MoBeJeHNE: CYIIHOCTh, IPUHIUIBI TOHUMaHUs

. Mozenp noKynaTesbCKoro oBEAECHUS

10. CyurHocTh MapKETHHT — OPUEHTUPOBAHHOTO IJIAHUPOBAHUS
11. Ilpomecc cTparernueckoro miaHupOBaHUs

12. MapkeTHHIOBBIN IIJ1aH: Ha3HAUYEHUE U CTPYKTypa

13. ToBapHas MOJUTHUKA: AIEMEHTHI, IPUHIIUIIB POPMUPOBAHUS
14. llena u ee 3HaUeHUE B MapKETHHIe, B OOIIEH CTpaTeruy KOMIIaHUU
15. CymHocTb 1I€HOBOM MOJIUTUKHU

16. Ilenu, 3a7a4M 1 OCHOBHBIE JIEMEHTBI PACIpEICTICHUS

17. ®yHKIMYU KaHAJIOB paclpeaeIcHUs]

18. Buabl kaHaJIOB pacrpeneacHus

19. TloHATHS «ITPOABUKEHHUE», KMAPKETUHIOBAsI KOMMYHHUKALIVSD)
20. Mopenp MapKETUHIOBOM KOMMYHHUKAIIUU

21. MHCTpYMEHTBI MapKETHHIOBBIX KOMMYHHKAIIUN

22. Tloxxoxs! k oneHKe 3(h(HEKTUBHOCTHU MPOIBUKEHUS.
XapakTepHuCTUKa OCHOBHBIX HHCTPYMEHTOB ITPOIBUKECHUS
Kpamxue memoouueckue ykazanusi




Bo Bpems coOecemoBaHus CTYAEHTHl AKTHBHO OTBEUYAIOT HA BOMPOCHI,
MPEIBAPUTEIHHO NOATOTOBUBIIKCH MO KAXKIOU TEME.
ILlxana oyenxu
[Ixana oueHku

Orenka Bamner Omnucanue

BBICTaBJIACTCS OaKanaBpy, €CIIM YETKO M IPaBHJILHO OTBEYAJI Ha BCE BOIPOCHI, JaBaJl pPa3BEPHYThII
5 9-10 Y apryMEHTHPOBAHHBII OTBET IO KaXJIOMY BOIIPOCY, ITOKa3bIBasi LIMPOTY U ITyOMHY 3HAHWM, B OTBE
Tax yMeJIO UCIIOIB30Ball HOPMAaTHBHBIE U IIPABOBBIC JOKYMEHTHI

€CJIM IPaBUJIBHO OTBE€YaJI Ha OOJIBIINHCTBO BOIIPOCOB ¥ MOAKPEIUIA OTBET 3HAHUAMU HOPMATUBHBI

4 6-8
X U IIPaBOBBIX TOKYMCHTOB

3 35 €CIIM XOPOIIIO OTBeYa Ha BOpock! (He MeHee 40 %) , mpu 0TBETaX HA HEKOTOPHIE UCTIOIH30BAT HOP
MAaTHBHBIC U IPABOBBIC JOKYMEHTBI

2 0-2 ecim oTBedan Ha Bonpocs! (MeHee 10 %)

5.2 IIpuMepsbl TeCTOBBIX 3aJaHUI

Tect k Teme 1

1. B ocHOBE MOHATHUS «MAPKETUHT» JICKUT

1 )opueHTarus Ha HYKIbI ¥ IOTPEOHOCTH MTOKyTIaTes e

2)pexsiama U COBIT TOTOBOM NMPOIYKINU

3)MaKcHUMaIbHOE MCIIOIb30BaHUE IPOM3BOICTBEHHBIX MOITHOCTEH (DHUPMBI

4)MakcuMH3aIus TeKymel MpuObLIN JTIOOBIMU CPEICTBAMU

2. Ilog MapKETHHIOM TPAJAULIMOHHO MOHUMAETCS

l)cucrema ynpaBieHUs TPEANPUITHEM

2)cucTemMa phIHOYHBIX HCCIIET0BAHUI

3)pa3aen 3KOHOMUYECKOW TEOPUU

4)MeTon00T s PeANPUHUMATENBCKON ASITENFHOCTH

3. CyuHoCcTh KOHIENIIMY MapKEeTHHTa 3aKII0UaeTCs B

1)60pr0e ¢ nHpIAIICH

2)opueHTanuu Ha TpeOOBaHUS PhIHKA

3)0IYMHEHUH TOPTOBIIM UHTEPECAM IPOU3BOICTBA

4)opreHTaluy Ha yKa3aHHs TOCYIapCTBEHHBIX OPTaHOB

4. BO3HUKHOBEHHIO HJIeW MapKETHHTa CIIOCOOCTBOBAN Takol (akTop, Kak

1) neuut ToBapoB U yciayr

2)ycuiieHne KOHKYPEHIIMU MEKTy TPOU3BOIUTEISIMH

3)pocT 10X0J0B HACEICHUS

4)neunuT TPUPOIHBIX PECYpPCOB

5.ITotpebHOCTD — 3TO

1)HEeyI0BIETBOPEHHBIN CIIPOC OTPEOUTENEeH Ha KOHKPETHBIE TOBAPHI

2)Hy)K1a, TPUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBHH C KYIBTYpHBIM YPOBHEM U
JTUYHOCTHIO UHAMBH]IA

3)4yBCTBO OLIYIIAEMON YETTOBEKOM HEXBATKH YETO-TH00

4)HYyX1a, TIOJIKpETICHHAS MMOKYTaTeIbCKONU CITOCOOHOCTHIO

6. KonkpeTHas noTpeGHOCTh, MOJIKPEIICHHAs TOKYNATeIbCKONW CIIOCOOHOCTBIO — 3TO

)cripoc

2)KenaHue

3)Hyxaa

4)notpeOHOCTD

5. Ha yTtBepknaeHuu, 4To mOTpeOuTENH OIAroCKIOHHBI K TOBapaMm, HUMeEOmMM Ooiee
BBICOKOE Ka4yeCTBO U JIyUYIIHE CBOWCTBA M XapaKTEPUCTHKH, OCHOBBIBACTCS KOHIICTIIIUS

1 )coBepIieHCTBOBAaHUS TOBapa (TOBapHasi)

2)KJIaCCUYECKOT0 MapKETHUHIa

3)uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCHIINHN (COBITOBas)

4)coBepIleHCTBOBAaHUS MPON3BOACTBA (IIPOMU3BOJCTBEHHAS)



6. Hcnonb30BaTh KOHIENIMIO HWHTCHCU(UKAIMM KOMMEPUECKMX YCHIMM Hamboiee
1eaecoodpasHo, eciu

1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS

2)13ep>KKU Ha ITPOU3BOJICTBO TOBApa CIUIIKOM BBICOKH

3)KOHKYPEHTBI IIPOBOJIAT ArPECCUBHYIO PEKJIAMHYIO KaMIIaHHIO

4)noTpeOuTeN MPEANOYUTAIOT TOBAPHI HAMBBICILIETO KauecTBa

7. MapkeTuHroBasi KOHLIENLHMSA, YTBEp)KAAlOIIas, YTO HOTPEOUTENH MNPEANOYUTAIOT
OJITHOTUIIHBIE TOBAphbl, KOTOPbIE IIMPOKO PaclpOCTPAaHEHHbIE HA PbIHKE M JOCTYIHBIM IO LIEHE,
Ha3bIBACTCS KOHLENIUEH

1 )ks1accu4eckoro MapKeTHHra

2)COBEpILIEHCTBOBAHUS IPOU3BOCTBA (IPOM3BOICTBEHHAS)

3)coBepIIeHCTBOBAHUS TOBapa (TOBapHasi)

4)uHTeHCU(UKAITTY KOMMEPYECKUX YCUITUHN (COBITOBAS)

8. XpoHoioruyeckasl MoCI€AOBATEIbHOCTh BO3HUKHOBEHMS YKa3aHHBIX MapKETHHIOBBIX
KOHIIENTIUI UMEET CIAETYIOIINI BUT

1)coBepIieHCTBOBaHUS TOBapa (TOBapHas)

2)KJIaCCUYECKOI0 MapKETHHTa

3)uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCHINN (CObITOBAs)

4)coBepIIeHCTBOBAHUS MPOU3BOJICTBA (IIPOU3BOJICTBEHHA)

A)nepsas

B)BTOpas

C)tpetbs

Jl)ueTBepras

9. KoHuenuus coUMaJbHO-3TUYHOIO MapKeTHHIra TpeOyeT OT (MpPMbI COINIACOBAHUS B
paMKax MOJUTUKU MapKETHHTa!

1)ripuObuH (GUPMBI U €€ KOHKYPEHTOB, HHTEPECOB MOCPEIHUKOB

2)npubbun (GUPMBL, 3aIIPOCOB MOTPEOUTENEH U MHTEPECOB BCETO 00IIeCTBa

3)npubbUH GUPMBI U 3aTIPOCOB OTPEOUTETCH

4)3anpocoB MOTpedUTENIel U MHTEPECOB FOCYAaPCTBEHHBIX OPraHOB

10. IlpuHnunam MapKeTHHIa COOTBETCTBYIOT

1)cBoeBpeMeHHas afjanTalys K U3MEHEHUSIM TpeOOBaHUI phIHKA

2)opueHTalus Ha JOJITOCPOYHBIHN ycrex

3)MakcuMu3anus 00bEMOB TPOIAK

4)KOMIIJIEKCHBIM MOJAX0J K MAaPKETUHIOBOM NESATEIIbHOCTH

11. MapkeTuHroBas J1esTeIbHOCTh (PUPMBbI HAUMHAETCS C

1)pa3paboTKu 1 MPOM3BOJICTBA TOBapa

2)1IaHUPOBaHMS KOHKPETHBIX MEPOIIPUATHUH 110 CTUMYJIMPOBAHUIO COBITA

3)u3yueHust pplHKa U 3alIpOCOB NMOTpeduTeNei

4)KOHTpPOJIS HaJl JOCTUTHYTHIMU [TOKA3aTEISIMH MPOJIaX U MPUObLIH

12. Ananu3 pupM-KOHKYPEHTOB OTHOCHUTCS K (YHKLIHMU MapKeTHHIra

1 )ipon3BoaACTBEHHOM

2)aHaIUTHYECKON

3)ymnpaBieHust U KOHTPOJIS

4)cOBITOBOM

13. Habop B3aMMOCBSI3aHHBIX HWHCTPYMEHTOB, C TIOMOIIBIO KOTOPBIX KOMIIAHUS
BO3/JCICTBYET Ha CIIPOC U PEILIAET 3a/1a4y 110 JOCTH)KEHUIO CBOMX LIEJIeH Ha PbIHKE, Ha3bIBacTCA

1 )MapKeTHHIOBbIE UCCIIEIOBAHUS

2)MapKeTUHIoBas cpena

3)pbIHOK

4)KoMILIEKC MapKETHHTa (MApKETUHT-MHUKC)

14. B KoMIUIEKC MapKEeTUHIa BXOJAT CIEAYIOIINE JIEMEHTBI

1) ToBap, 1ieHa, pacnpeiesieHue U MepcoHall

2) ToBap, 1ieHa, PUHAHCHI U MPOABUKCHUE




3) ToBap, pexiiama 1 CepBUC

4) ToBap, 1IeHa, paclpeeICHIE U MPOABUKCHUE

15. Kommuiekec MapKkeTHHra He BKIIIOYAeT B ce0s

1)ueny

2)MeponpusATHs IO MPOABHKEHHIO TOBapa

3)TexHoJI0rHYECKHe pa3paboTKu

4)ToBap

16. OcHOBHas 3a7auya MAapKETUHIOBBIX BO3/IEHCTBHI Ha PBIHOK 3aKJIIOYAETCS B TOM, YTOOBI

1)o0GecrieunTh ONTUMANIBHBIN I PUPMBI YPOBEHB CIIPOCa

2)rpuBieyb K CBOEMY TOBapy Kak MO>KHO OOJIbIlIE pa3HbIX MOTpeOuTenei

3)cTaTh IUIEpOM Ha phIHKE

4) yCTaHOBUTH MIPOYHBIE CBSI3H C MOCTABIIUKAMHU

17. Tumnel MapKeTUHTa, TPUMEHSIEMbIE (PUPMOI, COOTBETCTBYIOT OMPEEICHHBIM YCIOBUSIM
cipoca

1)pemapkeTuHr

2)1eMapKEeTHHT

3)KOHBEPCHOHHBIN

4)1poTUBOACHCTBYIOIINI

A)upe3mMepHbIii CIpoc, MPEBBIIAIONINI BOZMOKHOCTH U XKeJlaHue (PUPMBI-ITPOU3BOANUTEIIS

B)oTtpunarenbHbiil cipoc - 3HAYUTEIbHAsl YacTh phIHKA HE NPUHUMAET WM OTBEPracT
TOBap

C)cHmKaromuiics WK NagaroIIui Cpoc

Jl)uppanroHanbHbIi cripoc

18. B 3aBucuMocTH OT OOBEKTa MapKETHMHIOBOM JEATENBHOCTH pPAa3jIn4yaioT BHJIBI
MapKeTHHTa

l)nemapKkeTHHT, peMapKETHHT, CHHXPOMAapKETHHT U T.JI.

2)MaccoBBIi, 11es1eBoi U TuddepeHITPOBAHHBIN

3)opranuzanuu, TePPUTOPUN, TUIHOCTH U COLIMATBHBIN

4)Hay4HO-TEXHUYECKHH, MOTPEOUTETbCKUH, MPOMBIIICHHBIN, YCIYT U T.JI.

19. B 3aBucumMocTH OT chpepbl IPUMEHEHUST pa3IMYaroT BUbl MApKETHUHIa

l)nemapkeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.JI.

2)MacCoBBIH, 11e7eBOM U U PepeHITUPOBAHHBIN

3)opranusanuu, TEPPUTOPUH, TUIHOCTH U COLIUATIBHBIN

4)Hay4HO-TEXHUYECKHI, MTOTPEOUTENbCKUNA, TIPOMBILUICHHBIH, YCIYT U T.1I.

20.00mecTBeHHOE JIBWKEHHME, HalpaBlIeHHOE Ha 3alluTy INpaB MHoTpeOuTenel u
pacliipeHHe UX BIMSHUS Ha IPOAABIIOB U IPOU3BOAUTENEH MPOAYKINN HA3bIBAETCS

1 )KOHChIOMEPHU3M

2)MHBapOHMEHTAIN3M

3)counanbHO-O0TBETCTBEHHBIN MapKETUHT

4)KoHKypeHTHas1 OoprOa

Tect k Teme 2

1. IToq MapKeTUHIOBOM CpeON MOHUMAKOT

1 )KM3HEHHBIN LUK TOBapa

2)rpynnupoBKy NpeanpusaTuii cepsl MpOU3BOJACTBA MO UX Pa3Mepy

3)TOproBo-cOBITOBYIO CETh (YUPMBI

4)COBOKYITHOCTh BHELIHMX CYOBEKTOB M CHJI, BIMSIOIIMX HAa KOHBIOHKTYPY pPBIHKAa U
3P PEKTUBHOCTH AEATETLHOCTH KOMIAHUN

2. KOHBIOKTYpHbIE U3MEHEHHsI B MAPKETUHIOBOM Cpefie MPEACTABISAIOT COO0H

1)Henpeckasyemble COOBITUS U SABICHHS, CYIIECTBYIOIINE HETOJITOE BpeMs U He MMEIOIIHe
COLIMAJIbHO-9KOHOMHUYECKOTO WJIM OJTUTHYECKOTO 3HAYCHHUS

2)KOHKpETHbIE MEpONPHUATHS IO COBEPIICHCTBOBAHMIO MAPKETHHIOBOM JEATENbHOCTU
bupmbl

3)OTHOCUTENBHO JIOJTO CYLIECTBYIOLIME HAIIPABICHUS PAa3BUTHUS WM NOCIEI0BATEIbHOCTD



COOBITHIA

4)COOBITHS WIH SIBJICHUS, HMEIONTNE TI00AIBHBIA OXBAT

3. K KOHBIOKTYPHBIM NU3MEHEHHSIM BHEIIIHEH CpeJibl CIeyeT OTHECTH

1)oOmuit pocT HapoJOHACETICHUS

2)MOBBIIIIEHUE CTENEHN ypOaHU3aIuu

3)mporieccs rodann3anuu

4)npupoaHbIe KaTaKIN3MBbI

4.CoBOKYNHOCTb (haKTOPOB OOIIEro NOopsiiKa, 00NagaroIuX OOIepbIHOYHBIM IEHCTBHEM, HA
KOTO-pble CyOBEKTHI phIHKA HE MOTYT BO3/I€CTBOBATh, HA3bIBACTCS

1 )Mukpocpena

2)makpocpena

3)BHYTpEHHSA cpena

4)KOMIIJIEKC MapKETHHTA

5. CoBOKYIHOCTh (DaKTOPOB, MMEIOUIMX HEMOCPEJCTBEHHOE OTHOIICHHWE K KOMIIaHUH,
KOTOpBIE OHAa CHOCOOHA KOHTPOJIMPOBATh M PETYIMPOBATH CBOM OTHOIIEHHS C 3TUMH (haKTopam,
Ha3bIBAETCS

1 )Mukpocpena

2)makpocpena

3)MapkeTHUHroBast cpeaa

4)KOMILJIEKC MAapKETHHTa

6. Makpocpena BKIrOYaeT B ce0s1 (paKkTOphI

1 )sxoHOMHUECKUH, AeMorpapuUecKuii, TOTPEOUTETBCKUM, MOTUTUYECKHHA

1 )sxoHOMHYECKUH, TeMOTpadUIeCKuil, reorpauuecKuii, MOJTUTHICCKHIMA

3)9KOHOMHYECKHH, JeMOrpaduIeCKUd, MOTUTHIYCCKUN, TPUPOIHBIA, HAYYHO-TEXHUYECKHM,
KYJIbTYPHBIN

4)3KOHOMUYECKHH, 1eMOrpapuUecKuii, MOJIUTUIECKUI, TPUPOIHBIN, HAyUHO-TEXHUUECKUH,
COLIMOJIOTHYECKUI

7. CocTaBHOW 4acTbIO MUKPOCPEIBI SABIISIOTCS

1 )mocTaBmuKM

2)KOHKYPEHTBI

3)KOHTaKTHBIE ayIUTOPUN

4)IpOU3BOJICTBO

8. K mukpocpene konautepckoit padpuku «Kpacusiit OKTI0pb» HE IpUHAATIESKAT

1)6anku, oociyxuBaromuii Gpadpuky

2)OCTaBIIMKH YITAKOBOYHBIX MaTepUaAIOB

3)3aKoHOJATENbHbIE W HOPMATUBHBIE aKThl, PErYIUPYIOLIUE MPEAIPUHUMATENBCKYIO
JIeATeTLHOCTh B JAaHHOU cdepe

4)xoMnaHus, 3aKynaoas NpoayKIuoo Gadpuku

9. Komnanum M 4YacTHBIE JIMIIA, KOTOpble OOECHEUMBAIOT KOMIIAHHIO UM €€ KOHKYPEHTOB
MaTepHaIbHBIMU peCypcaMu, HeOOXOAMMBIMHU JJIs1 IPOU3BOJCTBA TOBAPOB U YCIIYT, SIBISIOTCS

I )nmocraBumkaMu

2)KOHKYpEHTaMHU

3)nocpeAHUKaAMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

10. Pa3nuuHble THIBI TOCPEAHUKOB BBIITOJIHSIIOT COOTBETCTBYIOIINE UM (DYHKIIMH

l)mocpeTHUKY 10 OpraHu3aluu AUCTPUOYITUH

2)TOproBbl€ MOCPETHUKH

3)MapKeTUHIOBBIE TOCPETHUKH

4)¢prnaHCOBBIE TOCPETHUKU

A)oOecnieunBaeT y100CTBO MeCTa, BpEMEHH U MPOLIEYPhl TPHOOPETEHUS TOBAPOB

B)nauenuBaroT ToBap pupMbl Ha MOAXOSAMIMI PEIHOK M IPOABUTAOT €0 HA HEM

C)nomoraroT nepememniaTb ToBap OT MPOU3BOIUTEINS K TOTPEOUTEIIO

J)bruHaHCUPYIOT CACIKH M CTPAXyIOT PUCKH CBS3aHHBIC C MIOKYIIKOM- MPOIayKen



11. JlroGble TpYMNIBl WIM OPraHU3ALUHU, KOTOPBIE MPOSBISIOT MHTEPEC K ACATEIbHOCTU
KOMIIaHUH U OKa3bIBAIOT BIUSHUE HA €€ CIIOCOOHOCTh IOCTUTaTh MOCTaBJICHHBIX LEJIeH, SBISIOTCS

1 )mocTaBITMKaMH1

2)KOHKYpPEHTaMHU

3)rmocpeTHUKaAMU

4)KOHTAaKTHBIMU Ay JUTOPUAMHU

12.Tun oTpacneBoil KOHKYpPEHIMH, IPU KOTOPOM HECKOJIBKO MPOU3BOIUTENEH MPEATIAraloT
pa3-IMYHble BapUaHTBl TOBApa IO Pa3HbIM LIEHAM — 3TO

1 )MoHOIIONIMCTHYECKAs] KOHKYPEHIIUS

2)onurononyucTuyeckasi KOHKypeHIus

3)uncTast KOHKYpPEHIHS

4) MOHOTIOJIUS

13. Tloka3aTenb, MO3BOJISIIOIINAN OLIEHUTh OCBOCHHE KOMIIAHMEH PHIHOYHOIO MOTEHIMANIA,
paccuMThIBaeTCs KaK OTHOIIEHHE 00beMa Mpoja)x TOBapa KOHKPETHOH (HUpPMBI K 0OILIEH eMKOCTH
pBIHKA JAHHOTO TOBapa - 3TO

1)monst peIHKa

2)oTHOCUTENbHAS A0S PhIHKA

3)auMHaMKKa WM TEMIIbl POCTa PhIHKA

4)eMKOCTb pbIHKA

14. OrHomenue o0beMa MNpOJAX TOBapa KOHKPETHOM (UPMBI K TpogakaM Ccamoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)mons peiHka

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaMUKa WU TEMIIBl POCTA PhIHKA

4)eMKOCTb pPbIHKA

15. O0beM ¢akTuyecKux MpoJaX ONPEIEICHHOIO TOBapa B TEYEHUHM KaKOro-TO MepHoia
BpeMEHHU (0OBIYHO B TEUEHMUHU TOZa) Ha pPBIHKE, ONpeNesieMblii B HaTypallbHOM (IITYKH, TOHHBI U
T.J.) WIA CTOUMOCTHOM BBIPAaXEHHUH - 3TO

1)most peIHKa

2)OTHOCUTENBHAS JOJIS PhIHKA

3)auMHaMMKa pbIHKA (TEMIIbI pOCTa PHIHKA)

4)eMKOCTb pbIHKA

16. luHaMuKa MM TEMITBI POCTA PBIHKA MPEACTABIAET COO0H

1)cooTHomIeHHE O00BEMOB MPOJAXK KOHKPETHOIO TOBapa B aHAIM3UPYEMOM U 0a3uCHOM
nepuojie

2) oTHOIIEHHE 00bEeMa MPOIAXK TOBApa KOHKPETHOM (UPMBI K MPOJIaKaM CaMOr0 CHIIBHOTO
KOHKYpEHTa

3)u3MeHeHne MIaTeXeCOCOOHOCTH HaCEIeHUs

4)oTHOIIEHUE 0OBEMA MTPOAAXK TOBAPAa KOHKPETHON (GUPMBI K 00IIeH EMKOCTH PhIHKA

17. K pakropam, MOJTHOCTBIO YIIPABIAEMBIM U KOHTPOJIUPYEMBIM (PUPMOH, OTHOCSTCA

1) Bce hakTOpbl MUKpOCPEIBI

2)(axTOpsl BHyTpEHHEHN cpeabl

3)dakTopsl MaKpocpeab

4)5KOHOMHUYECKUH 1 MMOTUTHYECKUH (PaKTOpHI

18. BHemHsAsA U BHYTpEHHsIS cpeibl KOMIIAHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PAKTOPHI

1)makpocpena

2)MHKpocpena

3)BHYTpEHHsA cpea

A)uenu 1 3aja4i MapKETUHTa KOMIIaHUU

B)nonoBo3pactHoi cocTaB HaceaeHHs peruoHa

C)nepedeHb BO3MOXKHBIX IOCTaBIIUKOB

19. OCHOBHBIMH THITAMU OPTAHU3AIMH CITY>KObI MApKETHHTA Ha MIPEIIPUATHH SBIISIOTCS

1)dyHKIIMOHANBHAS, TOBApHAS, MATPUIHAS



2)roBapHasi, pbIHOYHAs, MATpUYHAs

3)peiHOYHAS, (YHKIIMOHATbHAS, MATPUIHAS

4)pyHKIMOHATbHASL, TOBapHAs, PIHOYHAS

20. ITocTpoeHue MapKETUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, LIEIECO00Pa3HO

1)ripu upoKoM, pa3HOPOJHOM aCCOPTUMEHTE

2)1u1s KpYITHBIX KOMIAHUH, BBITOJTHSIOMNX BCe (PYHKIIMU MApKETHHTa CAaMOCTOSITEIHHO

3)ecnu 1eneBON PHIHOK HEOAHOPOJEH, TUO0 pa30pocaH TEPPUTOPUAIBLHO

4)ecnu Ha phIHKE HU3Kasl KOHKYPEHLUS

Tect k Teme 3

1. CoBOKymHOCTH JIONEH, OOOpyIOBaHUS, TPUEMOB, TMPOIEAYP W  METOJOB,
npelHa3HaueHHYI0 A7s cOopa, kiaccupuKaluy, aHallu3a U PaclpOCTPaHEHHs] CBOCBPEMEHHOU U
TOYHOU MH(POPMALIUK HEOOXOAMMOI MPH MPUHATHN MAPKETUHTOBBIX PEIICHUI Ha3bIBAIOT

1 )MapKeTHHTOBbIE UCCIIEIOBAHUS

2)MapKeTUHToBast MH(QOPMAIMOHHAs CUCTEMA

3)cuctema BHyTpeHHEN nHH(pOpMaun

4)MapKeTHHTOBas pa3BeKa

2. Ha3zHaueHne MapKeTUHTOBOM HH(POPMALIMOHHOM CUCTEMbI KOMIIAHUN

1)c6op u 06paboTka nH(DOPMAIUK IO KOHKPETHOM MHTEPECYIONIEH PyKOBOJICTBO IIpodiemMe

2)obecrieueHre ynpaBleHYeCKIX PEIICHUH MOJTHONW U CBOEBPEMEHHOM nH(popMannen

3)o1eHKa KOHKYPEHTOCITOCOOHOCTh KOMIIaHUH

4)10HeCeHHE JI0 MEJICBBIX MOTPEOUTENCH HHPOPMAIIMH O TIPEITIOKCHIUH KOMIIAHUN

3. B cucreMy MapKeTHMHroBOM MH(GOPMALUU BXOIAT IOACUCTEMBI, OTBEUAIOIINE 32 cOOp
¥ aHAJIM3 MapKETHHTOBOU WH(pOpMAaINu

l)moacucTeMa MapKeTUHIOBBIX UCCIIEI0BAHUMN

2)noacucTeMa aHalIu3a MapKETUHTOBOW MH(POpPMALIUU

3)KOMIUIEKC MapKETHHTa

4)noacucreMa MapKETHHTOBOW Pa3BeIKU

4. Tlpomecc ompeneneHusi Kpyra TaHHBIX, HEOOXOJAWMBIX B CBS3H CO CTOSIIICH mepen
KOMITAaHHEH KOHKPETHOM MpoOIeMoi, X cO0p, aHaJIu3 U OTYET O pe3yJibTaTax, MpeCTaBiseT coO0n

| )MapKeTHHTrOBOE UCCIIEI0BAHKE

2)MapKETUHTOBYIO HH(POPMAIIMOHHYIO CHCTEMY

3)noacucteMy BHYTpEHHEH OTYETHOCTH

4)MapKETUHIOBYIO Pa3BEAKY

5. llempro  MapKETHHIOBOTO  WCCICJOBAaHUS  SIBIIICTCSI  OMpEJACICHHWE  IOpTpeTa
MOTEHIUATBHOTO MOTpeOuTENs KOMIaHuu. JlaHHOE Hccle0BaHKe TIO LEH SBIIIETCS

1) TUnUYHBIM

2)Kay3aJbHbIM (TIOUCKOBBIM)

3)poBEepOYHBIM (UTOTOBBIM)

4)pa3BepIBaTEIbHBIM (OMTUCATEIHHBIM)

6. Ilocme Toro, kak cdopMyaHpoBaHbl TMpobieMa U 3a7a4u MapKETHHTOBOTO
UCCIICIOBAHMS, TPU-CTYNAIOT K

1)ananusy BTOpuyHON MH(pOpMaLUU

2)cOopy nepBUYHON HHPOPMAITTT

3)cornacoBaHuUIO CMETHI 3aTpaT

4)o0paboTKe pe3yabTaTOB

7. K ucrounukam mnepBUYHON MH(OPMAIIUK OTHOCSTCS

1 )cnienmanbHast TuTEepaTypa

2) BHYTPEHHHE OTYETHI (PUPMBI

3)6ecenpl ¢ FKCTIEpTAMU

4)pe3ynbTaThl MPOBEACHHOTO PaHEee MCCIEeIOBAHNUS

8. IlocpencTBOM M3y4YeHHS PA3TUYHOTO POJa CIIPABOUYHUKOB M CTATUCTHYECKOM TUTEPATYPHI
MOYKHO TIOJTYYHTh UHPOPMALINIO

1 )mepBuUHY1O




2)BTOPUUHYIO
3)uccnenoBaTeNbCKy IO
4)TpeTHUHYIO
9. HemocpencTBEHHO B MPOLIECCE MCCIEAOBAHHMM Il PEIICHUS TOCTABICHHON MPOOJIeMBI
MO3KET OBITh MOJTyUYeHa MapKeTHUHroBasi MH(popMarus
1 )nepBuuHas
2)BTOpUYHAsS
3)KonuuecTBEHHAs
4)KayecTBEHHAs
10. JloctonHCTBaMU BTOPUYHOM MH(DOPMALIMH ABIISIOTCS
1)ronHOTa U JOCTOBEPHOCTD
3)nemeBu3Ha
4)10CTyITHOCTh
5)BO3MOKHOCTB MOJIYYEHHS U3 Pa3HbIX HCTOUHUKOB
11. JIns cOopa MapKeTHHroBOH WH(POPMALMU PA3TUYHBIX BUJIOB HCIIONB3YIOTCS
COOTBETCTBYIOIINE UCCIIEIOBAHUS
1 )nepBuuHas
2)BTOpUYHAsS
A)kaOMHETHBIC UCCIICIOBAHUS
B)nonesbie uccienoBanus
12. JInst KOIMYECTBEHHBIX UCCIEIOBAHUIN XapaKTEPHO
1)npoBeieHue Ha MaJbIX BBIOOPKax
2)cTpemiieHHe K DIyOOKOMY TIOHMMAaHUIO MOTHBOB, OTHOIICHUM W  TOBEICHUS
noTpeduTenei
3)coop wuHpopMaruu B OONBIIONW BHIOOPKE, BBISBICHHE B3aMMOCBA3CH M OOIIMX
3aKOHOMEPHOCTEN
4)poBeicHUE CTAaTUCTUYECKOTO aHauu3a, JalolIer0 BO3MOXHOCTh OLIGHKH COCTOSHUS
KaKoTo-Tm00 00beKTa B YUCICHHBIX 3HAYCHUSX
13. IIpu npoBeieHNN Ka4eCTBEHHBIX UCCIIEIOBAHUIN MCIIOIB3YIOTCS METObI
1)mpoeKIOHHBIE TeCThI, POKYC — IPYIIIBI, ITyOUHHOE UHTEPBBIO
2)aHKETHPOBAHUE, ONIPOCHI, HAOIIOIEHNE
3)cTaTUCTUYECKHUI aHAN3
4)mMaTeMaTHYECKOE MOJIETUPOBaHUE
14.Yka3anHble MeTOAbl cOOpa HHPOPMALIMK TPENCTABISAIOT COOOM CeayIoLe MpoLeyphbl
U TIpUEMBbI
1)ompoc
2)rabmroieHne
3)aKcrepuMeEHT
A)perucrpanusi COObITHIA O€3 MPSMOT0 KOHTAKTa C 00BEKTOM
B)oOmienne nHTEpBbHIOEPA C PECTIOHACHTAMU B YCTHOW HIIM MHCBMEHHOH (popme C Lembio
MOJTy4eHus: HHPOpMaIUU
C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIMPYEMBIX YCIOBHSX OJHOM WM HECKOJIBKUX
MEPEMEHHBIX U OTCJICKUBAHUE BIMSHUS STUX U3MEHEHUN Ha pe3yibTar
15. Hawubomee ymoOHBIM TIpU TPOBEACHHH OMHCATEIBHBIX (Pa3BeIbIBATEIHHBIX)
HCCJIETOBAaHUM SBIISIETCS METO]
1)sxcnepuMeHT
2)HabnroieHue
3)aKCTpanosIus
4)ormpoc
16. Meton c6opa nH(popmaIuu, TpeacTaBISIONINI CO00 MHOTOKpAaTHOE 00CIeI0BaHNE WITH
cOOp TaHHBIX TI0 OJIHOM U TOM ke MpobieMe, Ha OCHOBE MTOCTOSTHHOM BHIOOPKH, Ha3bIBAETCS
l)manens
2)rabmroieHne



3)aKcrIepuUMEHT

4)umurtanus

17. HeoOxogumo y3HaTh, CKOJIBKO BPEMEHHM MOTPEOUTENH MPOBOAAT B TOPrOBOM 3alie
cymepmapkeTa. B kadectBe Meroma cOopa HHpOpPMAIMM B 3TOH CHTyaIllMH IIEJIECO00pa3HO
UCIIOJIb30BaTh

1)ompoc

2)HabnroieHue

3)3KCTIepUMEHT

4)MoenupoBaHue

18. JIoCTOMHCTBOM TaKOro croco0a KOHTAaKTa C PECHOHJEHTAMHM KaK JHMYHOE HWHTEPBHIO
SABIISCTCS

1 )HU3KMIA TPOIIEHT BO3BpaTa JaHHBIX

2)HHU3Kasi CTOUMOCTh

3)Hanuuue IByCTOPOHHEH KOMMYHHKAIIUU

4)BO3MOXKHOCTh 0XBaTa OOJIBIIIOTO YHCIIA PECTIOHICHTOB B KOPOTKHIA CPOK

19. Ecam wucnonb3yercs BbIOOPKAa IO METOAY «CHEXHOTOo Koma» (crmeunuanbHas),
PECTIOHIEHTHI OTOUPAIOTCA CIEAYIOUIM 00pa3oM

1 )cmyqaitHpIid OTOOP M3 CIIMCKA COBOKYITHOCTH

2)nepBblii PECIIOHACHT YKA3bIBAET HECKOIBKUX MOCIEIYIOIETO U T.J.

3)no KJI04EeBOMY MPHU3HAKY COBOKYITHOCTD JIEIHMTCS HA CIIOW, U3 KaXJIOTO CIIOSl OTOMpaeTcs
OTpe/iIeIEeHHOE KOJIMYECTBO PECIIOH/ICHTOB

4)ciayqaiiHblil 0TOOD

20. K BepOATHOCTHBIM (JI€TEPMHUHUPOBAHHBIM) BIOOPKAaM OTHOCSITCS BBIOOPKHU

1 )cTpaTudunmrpoBaHHas

2)cnienasibHast («CHEXHOTO KOMay)

3)cTpaTudunupyemas

4)ruesnoBasi (TeppUTOpUATHHAS)

Tect k Teme 4

1. Yka3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOLIUE UM 3HAUCHUS

l)muccus

2)uenu

3)3amaun

4)ctparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX ~ PCIICHWH,  ONPENeNSIOMUX  NPUOPHTETHHIE
HaIpPaBIIEHUS pa3-BUTHUS OU3HECA, CIIOCOOBI UX peanu3aliy U (HakTophl ycrexa

B)npennasHauenue KOMIaHWM B OOILIeCTBE, €€ WACaIbHOE NPEACTABICHUE, 33/al0liee
HaIpaBJIEHUE Pa3BUTHSI HA JOJITOE BPEMs

C)peanbHblil 1 U3MEPUMBIN OPUEHTUP PA3BUTHSI KOMIIAHUY HA OIIPEICIIEHHBIN CPOK

Jl)KkoHKpeTH3anusl TeNell KOMITaHUM TPHUMEHUTENFHO K PAa3IMYHBIM  HANpPaBICHUM
JESITEIIbHOCTH

2. OTnpaBHast TOYKAa CTPATErMYECKOTO TUIAHUPOBAHMS MAapPKETUHTA B TYPU3ME - 3TO

1)aHanu3 peIHOYHBIX BO3MOXKHOCTEN

2)pa3paboTKa 1iaHa MapKeTHHTa

3)ananu3 «Ou3HeC - MOpTQEs»

4)pa3paboTKa CTpaTeruu pocTa

3. SWOT — ananu3s npeactasisieT co0oit

1)oMH U3 METOIOB aHANIN3a «OU3HEC - TIOPTQEIIDY

2) METOJT OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANpUATHS

3) IOaX0/ K CETMEHTUPOBAHUIO PBIHKA

4)MeTo]1 aHaM3a BHYTPEHHEH M BHENIHEH OU3HEC — CpeIbl MPEIIPUsATHS

4. Mertox aHanu3a BHYTPEHHUX M BHEIIHUX ()aKTOPOB, KOTOPBI HE TOJBKO OMperenseT
YPOBEHb NPUBJICKATEIBHOCTH CHTyallUd Ui KOMIIAHWH, HO W YyKa3blBaeT Ha HEOOXOAMMOCTH
OTIpEIeNIEHHBIX CTPaTerHnYeCKUX JNEHCTBUI, Ha3bIBACTCS



1 )xapThl MO3ULMOHUPOBAHMSI (BOCIIPUATHSA)

2)KapThl CTPATETMYECKUX TPYMIIT

3)SWOT-ananu3

4)MapKeTUHIOBasi BO3MOXHOCTh

5. Ilo Iloprepy, cTpaTerust AMAEPCTBA MO U3ACPKKAM MPEANOIaract

| )MUHUMU3ALKIO PACX00B KOMIIAHUHU U YCTaHOBJICHHE 00Jiee HU3KUX LIEH C LEeNbIO IS
paciIipeHHst 10JIM PbIHKA

2)nocTHKEHUE MPEBOCXOICTBA HAJl KOHKYPEHTOM B 3HAUMMBIX IS TOTPEOUTENs 001acTIX

3)dokycupoBaHue ycuiInii KOMIIAaHUU Ha OJJHOM / HECKOJIBKUX Y3KHX CErMEHTaX pbIHKa

4)MaKCUMH3ALIUIO TEKYIIEH MPUOBLTH

6. AHanu3 HampaBiICHWH AEITETbHOCTH KOMIIAHHH, KOTOPBIA TO3BOJSET MPEICTaBUTh
pe3ynbTaThl UCCIEJOBAHMS B BUAE MATpHUI] C LEIbIO ONPEAENICHUS UX IOCIEIYIOIIEro pocTra u
yYBETUYCHUS TPUOBUILHOCTH MPEJCTABISAET COO0M

1)noptdenbHblil ananus3

2)cUTyallMOHHBIN aHAIIN3

3)KOHKYPEHTHBIN U OTpACICBOI aHAIN3

4)ananu3 (pUHAHCOBOTO COCTOSIHUS

7. COBOKYHHOCTh HE3aBUCHUMBIX ApPYT OT Jpyra XO3sIMCTBEHHBIX MOJApa3JeNeHuid ubo
CTpaTeruuyeckux OU3HeC - €AMHHULL OJTHOM KOMITAaHUU HAa3bIBAIOT

l)cTparerus

2)muccus

3)cerMeHT pbIiHKa

4)0u3Hec-noptdenb

8. Pazmemenue kaxxaoro oobekra B moptdenpror matpunie BKI™ ocymecTsisercs mo asym
napa-merpam. [1o Topu30HTanbHOM OCH MaTPHUILbl OTKJIAbIBACTCS

1)auHamMuKa pbIHKa

2)OTHOCUTENbHAS OISl PhIHKA

3)puBIIEKATETBHOCTD PHIHKA

4)3¢hekTUBHOCTH OM3HEca

9. Cornacno marpuue BKI', k «3Be3nam» MoxeT ObITh OTHECEH Ou3HeC J100 ToBap

1)HOBBIN yCHELIHBIH

2) HOBMHKA, HE OMpaBaBIIas HaJIeXKI

3) 3peinblil yCHelHbIH

4)107TO0 MPUCYTCTBYIOIIHMI HA PHIHKE, HO HE YCHEITHBIN

10. Kaxnprit 6usznec B matpuiie GE ornieHuBaeTcsi 1Mo JIByM KOMILIEKCHBIM IOKa3aTeNsIM

1 )ipuBIIEKATENLHOCTD PHIHKA U 3G (HEKTUBHOCTH OM3HECa

2)auHaMHKa pbIHKA U OTHOCHUTEJIbHAS J10JI PhIHKA

3)o0beM MpoJax U MONTy4YeHHas MIPHUObLIL

4)pa3mep OuzHECa M KAYECTBO MPOAYKTa

11. Kpynueiimas 3apyOekHass KOMIAHHUS BBIBOAUT CBOM YCIEIIHBIA TPOIYKT Ha
POCCUMCKHN PBIHOK. B 3TOM ciiydae uMeeT MeCTO CTpaTerus pocra

1)nuBepcuduxanms

2)pa3BUTHE IPOAYKTA

3)paciuupeHne pblHKa

4)yrny6neHue peiHKa (MPOHUKHOBEHUS )

12. Kaxnoil crpateruu pocta KOMIIAHUU COOTBETCTBYIOT ONPE/EIICHHbIE IEHCTBUSA

1 )uHTErpalMoOHHBIN pocT

2)AHTCHCUBHBIN POCT

3)auBepcupUKALMOHHBIA POCT

A)pas3BuTHe Tekyuiero OuzHec — noprdens

B)co3zganne unu mpuoOpereHue OW3HECA, CBSI3aHHOTO C HAMNpaBlIEHHUEM JAESITeIbHOCTU
KOMIIaHUH

C)co3nanue Ou3Heca, HaIpaBlIeHHE KOTOPOTO HE CBA3AHO C TEKYIIEH NeATeIbHOCTHIO



KOMITaHUHU
13. HanOonpmmM NOTEHIIMAIOM XapaKTepU3yeTcsl CTpaTerus pocra
1 )uHTErpalluOHHOTO
2)UHTEHCUBHOTO
3)nuBepcuUKAITMOHHOTO
4)IOCTETIEHHOTO
14. CyurHocTh mjlaHa MapKEeTHHTA B CIEAYIOIIEM
1)aaer npeacTaBieHUE O CTPATErMy U IEHCTBUAX KOMIIAHMM Ha 1I€JI€BOM PhIHKE
2)sBIsIeTCS UHCTPYMEHTOM TaKTUYECKOTO TNIAHUPOBAHUS
3)mpencraBisieT coO0M TO Ke caMoe, YTO U MapKETUHIOBasi mporpaMmma
4)pa3pabarbIBaeTcs IpU BHIXOJE HA HOBBIN PHIHOK MJIM pabOTE ¢ HOBBIM TOBapOM
15. Crparernueckuii MapKETUHIOBBI KOHTPOJIb [TPEAIOIATaeT
1)KOHTPOJIb NPUOBLIBHOCTH OT/IEJIBHBIX HAIIPABIEHUH, CETMEHTOB, TYPIPOILYKTOB
2)IpoBEpKY COOTBETCTBHSI CTPATETUH U LIeJIel PHIHOYHBIM YCIOBUAM
3)ananu3 mokasareseil cObITa M JJOJIH PHIHKA
4)MOHUTOPUHT NOTPEOUTETBCKON YJOBIETBOPEHHOCTH
Tect k Teme 5
1. Pa3Ouenue ppIHKAa KOHKPETHOTO TPOJYKTa HA OTICIbHBIC TPYNIBI, OOBEIWHSIONINE
notpeduTesnei ¢ 6JIM3KUMU MOTPEOUTENBCKUMU MPEATNIOUTEHUSIMHU, MPEACTABIIET COO0M
1 )cermeHTHpOBaHME PHIHKA
2)BBIOOD 1IE€TIEBBIX CETMEHTOB
3)03UIIMOHUPOBAHKE
4)mudepennmpoBanme
2. llenbto CErMEHTUPOBAHUS SIBJISAETCS
1 )KOHIIEHTpAIUs CBOMX YCHUJIMIA Ha YAOBJIETBOPEHUH HYKJ MOTpeOuTeneit
2)opraHu3zaius MPOIBMKCHUS TOBapa MK YCIIyTH
3)uccnenoBaHue pblHKa
4)xoHKypeHTHas1 6opbOa
3. OcoObiM crocoOOM BBIJICJICHHAs 4YacTh pPBIHKA, a WMEHHO TpyMma IoTpeOuTeneH,
oOnajgaromux OOIMMH TpHU3HAKAaMM M OJHOTUIIHOW peakuued Ha Habop MapKETHHIOBBIX
CTHMYJIOB, Ha3bIBACTCS
1)npoduns cermeHTa
2)xapaKTepUCTHKA OTpeOUTENeH
3)cerMeHT pbIiHKa
4)cTparerus oxBaTa pbIHKa
4. Tlon agpecHOCThIO CETMEHTA MIOHUMAIOT
1)cooTBeTCTBUE MEXIYy apaMeTpaMH MPeUI0KEHUS U XapaKTepUCTUKaMU OTpeOuTenei
2)KOHKPETHU3ALHUIO TapaMeTPOB MPEIIOKEHUs, 3HAUUMBIX IS MOTpeOuTeNell JaHHOTOo
CerMeHTa
3)onucanue yCTOWYMBBIX XapaKTEPUCTUK COCTABIISIOIIUX CEIMEHT NOTpeduTenei
4)oueHKy €ro NpUBJIEKaTEIbHOCTH
5. «Hama ¢upma nemaer ctaBKy Ha KEHIIMH B Bo3pacte 25-35 JjeT, KOTOpble BEIyT
aKTHBHBIN 00pa3 Ku3HU». B 1aHHOM ciiyuyae Juis CerMEHTHPOBaHUS MOTpeOUTENIel HCIOIb30BaHbI
KPUTEPHUH
1)nemorpaduaeckuit
2)noBeIeHYECKU i
3)reorpaduueckuii
4)ncuxorpaguaecKkuit
6. Kputepuii cerMmeHTaluu «ypoBeHb JOXOJIOB CEMbI» OTHOCHTCS K IpYTIe
KPUTEPHEB
1 )ncuxonmoruuecKkux
2)reorpaduuecKkux
3)roBeIeHYECKUX




4)nemorpadpuueckux
7. CermMeHTanust NOTpEOUTENCH MO TOBEICHUSCKUM KPUTEPHUSIM TTO3BOJISIET YIECTh
| )MHTEHCUBHOCTh ~ TOTPEOJICHUS, CTENECHb JIOSJIBHOCTH IMOKYIATelNs, €ro OTHOLICHUE K

HOBUHKaM H T.1.

2)CTUIIb )KU3HU U TUI TUYHOCTH
3)1010BbIE€ U BO3PACTHBIE XapaKTEPUCTUKHI
4)ypOBEeHb JOXOJOB W TIOKYIATEIbCKOM CIIOCOOHOCTH, OalaHC CBOOOJHOTO BPEMCHH,

npodeccuoHanbHbIe HHTEPECHI

8. Takue KpUTEpHUH CETMEHTHPOBAaHUS KaK OOCTOATENbCTBA IOKYNIKM M HCKOMBIE

MIPEUMYILECTBA OTHOCATCS K TPYIIIE KpUTEpPUEB

l)ncuxorpaduyeckux

2)JIMYHOCTHBIX

3)rmoBeIeHYECKUX

4)coMOKYIBTYPHBIX

9. IlpuBriekaTeabHBIN AT PAOOTHI CETMEHT JIOJDKEH OBITh

1)pazHoponHBIM (pa3HHUIIAa B XapaKTePUCTHKaX U peakUusax TM[OoTpeOuTeNneid BHYTPHU

CErMeHTa)

2)I0CTYIHBIM JI UCCIIEIOBAHUM, OIIEHKU M 00CITyKUBaHUS

3)10CTaTOYHO EMKHM U C MIEPCIEKTUBOI pocTa

4)c BBICOKMM YPOBHEM KOHKYpPEHLIUU

10. MapkeTHHroBbI€ CTpPAaTETMU OXBaTa pbIHKA MPEANOJIAraloT TaKUue ACHCTBUS KaK

1 )MaccoBbIii MapKETHHT

2)ueneBoil (KOHIIECHTPUPOBAHHBIN) MapKETHHT

3)muddepeHnrpoBaHHBI MAPKETUHT

A)opHueHTalMsT Ha YIOBJIETBOPEHHE OOIIMX MOTPeOHOCTEH HECKOJIbKUX CErMEHTOB,

pa3paboTKa €AMHOTO MPEIOKEHUS

B)BLIGOp B Ka4CCTBC ILCJICBOI'O PbIHKA CAWHCTBCHHOI'O CCETMCHTA, KOMIIJICKC MApPKCTUHT

MaKCH-MaJIbHO IIPUCIIOCOOJICH K €ro TpeOOBaHUAM

C)BBIOOP HECKOIBKUX CETMEHTOB, KaXAbIH U3 KOTOPHIX pacCMaTpUBAETCS KaK OTAENbHBIH

PBIHOK, UIA KaXI0T'0 pa3pa6aTLIBaeTc;1 CBOC MMPECAJIOKCHUC

11. B TcueHme A0JIroro BpPCMCHHU KOMIIAHUA pa3jindajla CEIrMCHTBI CBOCIO PbIHKA, HO

MPUMEHsIIA CTpaTeruio HeaudpepeHnpoBaHHOTO MapKeTHHra. Takoi moaxo ] onpaBiaH B ciIydae,

€CJIn

1)kOMITaHUST HAXOUTCS B CUTYAIlMH, KOT/Ia PEIHOK MEPEKUBACT TIEPHOJ CIaIa

2)oTaeNbHbIE CETMEHTHI PhIHKA CIIUIIKOM MaJIbl

3)koMmaHus HE CIOCOOHA CO3AaTh Pa3IMUHbBIC BAPUAHTHI MPOAYKTA

4)paznuuusi MKy CErMEHTaMM CIIMIIKOM BEIHKH

12. KonuyecTBo 1eJeBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)6omp11e KOTMYECTBAa CETMEHTOB PhIHKA

2)60b111e UK PAaBHO KOJUYECTBY CETMEHTOB PhIHKA

3)MeHblIe ¥ PABHO KOJIMUYECTBY CETMEHTOB PbIHKA

4)MeHBIIIe CETMEHTOB PhIHKA

13. [leiictBus mo pa3paboTke oOpasza ToBapa / KOMIIAHUM, HalpaBJICHHbIE HA oOecreyeHue

OTIPE/ICIICHHOTO TIOJIOKEHUST B CO3HAHWM IICJIEBBIX TOTPEOUTENCH, C YYETOM BOCIPHUSITHS
MOTPEOUTEIISIMU BCETO PsiJia KOHKYPUPYIOIINX MEXKIY COO0M M3CIHiA, TPEACTABISIOT COO0M

1 )cermenTrpoBaHue

2)BBIOOD LIENIEBBIX CETMEHTOB PhIHKA
3)03ULMOHNPOBAHHE

4) muddepenurpoBanue

14. OcHOBY 117151 HO3ULIMOHUPOBAHUS IPOAYKTA COCTABIISET
1)noBeneHye nokynareiae npy MOKyIKe

2)roBeicHUE MOKYMATENEH 1M0ciIe MOKYNKU

3)BocrpusiTHE MPOYKTOB MOTPEOUTEIIMU



4)namepenue nmorpeduTeneii COBEpIIMTh MOKYIKY

15. JuddepenupoBanue — 310

l)nporecc pa3pabOTKH CyIIECTBEHHBIX M 3HAYMMbIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYUTH
IIPEJI0KEHNE KOMITAHUHU OT MPENIOKEHUI KOHKYPEHTOB

2)pazbueHne prIHKa KOHKPETHOTO MPOAYKTA Ha OT/ACIIbHBIC TPYIIIBI MOTpeOUTENeH

3)re"epanus uael HOBOro ToBapa

4)onHa U3 KOHKYPEHTHBIX CTpaTeruil

Tect k Teme 6

1.Mozens NOKynaTeiabcKoro MOBEACHHS, IPEACTABIISAIONIAs BIUSIHUE PA3IMYHBIX (DaKTOPOB
Ha pelleHue U ACHCTBUSI MOKyIaTesl, BKIOYAET CAeAYIONINe 3JIEMEHThI

1)pecypchl 1 XapaKTePUCTUKH MTOKYTaTes

2)MapKETUHTOBbIE CTUMYJIbI OPraHu3alun

3)cerMeHTHpOBaHUE PHIHKA

4)(akTopsl BHEIIHEH Cpe/ibl

2. ComacHO MOJENHU «YEpHOro SIIUKa», KOTOpas HCIOJIb3YETCS MJIs HCCIEeNOBaHUM
MOKYIaTEeIbCKOTO TOBEIECHUS, CaM SIIUK, NMPeoOpa3yromuil CTUMY/Ibl B pEakIUM, MPeICTaBIseT
coboit

1 )MapKeTHHTOBbIE (PAKTOPBI CTUMYJIBI

2)podre CTUMYJIbI

3)co3HaHMe MOTpeOUTENS

4)peakiuu moTpeOuTes

3. UunuBuayalibHble pecypchl NOTpeOUTENeH NPEACTaBISAI0T cO00it

1)sxOoHOMHYECKHE PECYPCHI, T03HABATEIbHBIE CIOCOOHOCTH, PECYPCHI BPEMEHU

2)KOHOMHUYECKHUE PECYPChI, COLMANIbHBIE (PaKTOPBI, PECYPChI BPEMEHH

3)MHEHUs1, OTHOIICHUS ¥ 3HAHUS TIOTPEOUTES

4)3KOHOMHYECKHE PECYPCHI U MI03HABATEIbHbIE CIOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKHU MMOTPEOUTEIISE PACKPBIBAIOT CIIEAYIOIINE ONPEIeICHUS

1)pon 3ansTuit

2)CTHIIb KU3HHU

3)TUn JIMYHOCTH

4)camoBOCTIpUsATUE

A)yHuKanbHas COBOKYIHOCTb IICUXOJIOIMYECKHX YePT UHAUBH/IA, KOTOPBIMU OMPEAEISIOTCS
CTOW-KHE U TIOBTOPSIIOIIMECS PEAKIIUH UEIOBEKA Ha BHELITHUE CTUMYJIbI

B)ocoGeHHOCTH TOBCEIHEBHON KHU3HU JIIONCH, BBIpaXKalolluecs B HMX JEATEIbHOCTH,
MHTEpecax U B3MIAgax

C)npezncraBieHrne MHIMBUAA O CaMOM ce0e: CBOMX YMEHHUSX, BO3MOXKHOCTSIX, KaueCTBax M
T.J.

JDpocdeccronanbHas 1esTeIbHOCTh, ONPEAEIAIONas BBIOOP TOBAPOB U yCIYT

5. K xapakrepucTMKaM TIOKyNaTeiast OTHOCHTCS BHYTPEHHSS CHia, MOOyXIaromas |
HaIMpaBJIIoLas MOBECHUE UHIMBH/IA HA yIOBJIETBOPEHHE IOTPEOHOCTEH, Ha3bIBaeMast

I )moTuBanus

2)BocnpusTHe

3)ycBoeHue

4)MHEHUE

6. YcBoeHue (00ydeHue) — 3To

1)u3MeHeHys: B IOBEJICHUN U OTHOIIEHUH MHIUBH/IA O] BIUSHUEM IPUOOPETEHHOIO OIbITa
Y 3HAHUHN

2)ycroifiuuBasi  OLEHKa 4Yero—iumoo, UCTIBITHIBAEMbIE YYBCTBA U HAIIPABICHHOCTb
BO3MOJKHBIX JCUCTBUUI

3) npezacTaBiieHue UHAUBUIA O YEM-JIM0O0, UM COXpAaHUBLIEECS B MaMSATH COOOpa)keHUE 10
MOBOJY Yero-1udo

4)TO Xe camoe, YTO U BOCIIPUSATHE

7. CylHOCTh BHEIIHUX (PAKTOPOB, (OPMHUPYIOLIMX IOBEIEHHE HMHIMBHJA, PACKPBIBAIOT



CJIEIyIOIINE ONPECIICHUS
l)kynbTypa
2)cyOKynbpTypa
3)conmanbHBIN Kacce
4)pedepentras rpynmna
A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOUIMI 3HAaHUE, BEPOUCIOBEJAHME, HCKYCCTBO, MPaBo,
Mopaib, 00blYau M JIOObIE JPYrHe CIOCOOHOCTH M NMPHUBBIUKH, NMPHUOOPETAEMbIE UEIOBEKOM Kak
YJIEHOM 00I1lecTBa
B)ycroitunBasi u ogHOpOAHAs Tpynna JitoAeH, UMEIOIUX CXOKHUE LIEHHOCTH, CTHIIb JKU3HHU,
MHTEPECHI U MOBEACHNE
C) rpynma, ubg mpennonaraemasi MO3UIUS M LEHHOCTU HUCMOJB3YIOTCS HHIWBUIOM KHK
OCHOBA JJIs1 TEKYILETO MTOBEACHUS
JI)KoMILIeKC TIEHHOCTEW M CHMBOJIOB OTPaHUYEHHOM YacTH o0I1iecTBa, GOPMUPYIOIIHIICS Ha
HAIMOHAJIbHOW, PEJIMTHO3HON WJIM PErMOHAIBHON OCHOBE
8. PedepentHas rpyrmma, MeXaIy WiICHaMH KOTOPOH MPOUCXOIAT HEOTPAHWYCHHBIC JTHYHBIC
B3aMMOJICICTBUSI, SABIISETCS
1 )nepBuuHOI
2)BTOpUYHOM
3)npuraruBaromieit
4)oTTaNKUBAIOIICH
9. COBOKYNHOCTb NEWCTBUI, KOTOpBIE, IO MHEHHUIO OKPY>KAIOIIMX, JTOJHKEH BBIMOJIHSITH
JTAHHBIM WHAWBU]I, HA3bIBAETCS
1)pedepenTtHas rpynmna
2)conuanbHbIN CTaTyC
3)ycTaHoBKa
4)ponb
10. K daxropam conuanbHOro mopsiaka, (OpMUPYIOMIUM MOTPEOUTENHCKOE MOBEACHHE
WHAWBH/A, OTHOCST
1)Tun nTuaHOCTH
2)craTyc
3)nemorpaduueckne XapaKTePUCTUKH
4)yCcBOCHHE
11. Ilponiecc npuHATHS pEIEHNs O OKYIIKE HAUMHAETCS C
1) oLleHKM BapuaHTOB
2) oco3HaHUs MOTPEOHOCTH
3) moucka uHpopmauu
4)peakiuu Ha TIOKYTIKY
12. TIpennoutenue NOTpeOUTENS O KOHKPETHOM Mapke (pOopMHUpYeTCs B MPoLecce MPUHSITUS
pelIeHus O MOKYIKE Ha Tarne
1 )moncka uHpOpMATI
2) OLICHKH BapHUaHTOB
3)noKynKu
4)notpebneHus
13. Bonburyto BO3MOXKHOCTH JJISi MApKETHHIOBBIX BO3JEHCTBHI Ha BBIOOp MOTpeOUTEINS
KOMIIaHUS TOJTy4aeT NMpu pelIeHnu IpoodIeMBbl
1 )orpannueHHOM
2)cpenHeUIUTENbHOM
3)pacmmpeHHOM
4)1puBBIYHOM
14. VIMmnynbcuBHBIE MOKYIKH - HaWMEHee CIIOKHasg (opma MOKYHaTeIbCKOro pelleHus,
UMEIOIIas OTIIMYUTENbHbIE PU3HAKH
1 )cnoHTaHHOCTD
2)HepaluoHaIBLHOCTh, MPE00IaaHNue IMOIIHI




3)aKTUBHBIN U JUIUTEIHHBIA TOUCK HH(DOpMAITHH

4)neranpHast OIIEHKA BapUAHTOB

15. YyacTHHKOB J1€JIOBOTO PhIHKA OT MOTpEOHUTENEH — MHAUBHIYaIOB OTJINYAET

l)koseKTUBHAS 1eJIeyCTpEMIICHHAs AeSITEIbHOCTD

2)MeHblIasi aKTUBHOCTH B BEIOOPE KOHTPAre€HTOB IO CIIEIKE

3)6onb1ast cTeneHb CBOOOIbI B BEIOOpPE KOHTPAreHTa o C/eKe

4)ranmnurie npo(ecCHOHANBHBIX HAaBBIKOB B OOJIACTH TPEIMETa CHENKH M KOMMEPYECKOH
paboThI

16. [Iporecc mpUHATHUS pEIIEHUs O 3aKyTIKe B JIEIOBOM Cpe/ie HAaunHAETCS C

1 )nmpu3HaHUs MOTPEOHOCTH, OMMCAHUS €€ MHTCHCUBHOCTH M XapakTepa

2)BBISIBIICHUS TPEOYEMBIX XapaKTEPUCTUK MPOTyKTa/yCIyTH, CIOCOOHBIX PEIIUTh MpobdIemMy

3)pacchbuIKM 3aIpOCOB MOCTABIIUKAM U PACCMOTPEHHUS MTPENTIOKEHUIN

4)npeaBapUTEIbHBIX IEPETOBOPOB

17. IlepBocTeneHHBIM IOKa3aTeleM IeeCO00Pa3sHOCTH NMPHOOPETeHUsT TOTO WM HHOTO
MIPOJIYKTA JUTS ISIOBOTO TIOKYTATENsl SIBISIETCS

1)cooTBeTCTBUE MPOAYKTA 3aJaHHONU (QYHKIIUU

2)HU3Kas 1eHa

3)MecTopacnosioxkeHue orica mMocTaBIIUKa

4)ycnoBus 1aTeka, BOSMOXKHOCTh KpeauTa

18. Y4acTHUKH «IIEHTpa MO 3aKyIKaM BBIMOIHAIOT COOTBETCTBYIOIINE (PYHKITUH

1)monws30Barenu

2)COBETHUKHU

3)npecKpUnTOpsI

4)cHaOXKEHIIBI

A)nouck, moadop U OLIEHKA MOCTABIIUKOB, 3aMIPOCY MPEIIOKESHUN

B)BbIsBICHNE TOTPEOHOCTH, UCTIOIB30BAHUE MTPOIYKTa

C)npenocrapienre HHGOPMAIUU 00 UMEIOIIUXCS Ha PHIHKE MPOIYKTaX U MOCTaBUIMKAX

J)onpeneneHne TEXHUUECKUX XapaKTEPUCTUK TPEOYyEMBIX MPOTYKTOB

19. TToBTOpsIOIIAsCS 3aKyNKa O0€3 NU3MEHEHUN XapaKTepu3yeTcs

l)pacllMpeHHbIM COCTaBOM «LEHTpa IO 3aKylKam» M BBICOKOM MNOTPeOHOCTHIO B
uHpOpMaUn

2)MHUHUMAaJIBHBIM KOJIMYECTBOM PAacCCMAaTPUBAEMBIX BAPUAHTOB

3)OBBILIEHHBIM KOMMEPUYECKUM PUCKOM

4)o0pareHreM IpPenMyIIeCTBEHHO K IPUBBIYHBIM TOCTABIIUKAM

20. Haunbonee 6maronpusiTHas CUTyalus AJs TOTEHIIMAIBHOTO MOCTABIINKA CKJIa/(bIBACTCS
B ClIydae

1 )moBTOpSIOMIEHCS 3aKyTTKA ¢ U3MEHEHUSIMHA

2)noBTopsIOLIeiicsa 3aKyKu 0€3 N3MEeHEeHUH

3)nepBUYHOM 3aKYTIKU

4)cutyanus 3aKynKyd He UMEeT 3HAUCHHUSI

Tecr k Teme 7

1. ToBap ¢ TOYKH 3pEHHSI MAPKETUHTA - ITO

1)nr060e npeaoxeHne GUpMel, CHOCOOHOE YIOBIETBOPUTH MOTPEOHOCTh MOKYIATENS

2)pusmaeckuii 00BEKT, yIOBICTBOPSIONIHNA MOTPEOHOCTH

3)IpOayKT, MPOM3BOAMMBIA B MAacCOBBIX KOJIMYECTBAX Ha PBIHKE MJIS YIOBIETBOPEHUS
MOTPEOHOCTH

4)uemarepuaiibHoe 01aro

2. Tlpeanmaraemblii Ha TPOAaXXy TOBAp C OMNpEJCICHHBIM HaOOpPOM CBOICTB, YpPOBHEM
KauecTBa, MapOYHBIM Ha3BAaHHEM, YIAKOBKOH U JOMOJHHUTEIBHBIM CEPBHUCOM, IPEBBIIIAIONIIM
OKUTaHUS TIOTPEOUTEIIS, SIBISCTCS TOBapOM

1)ocHOBHBIM

2)0KH1aeMbIM

3)10TIOJTHEHHBIM



BapoB

4)noTEeHIIUATBHBIM

3. Knaccuduxkanus noTpeOUTeIbCKUX TOBAPOB OCHOBAaHA Ha Pa3HULIE BUX

1)mpupone

2)BOCTIPUSITUN TIOTPEOUTEISIMH U TIOBEACHUH B MPOLIECCE MTOKYITKU

3)cTroumMocTH

4)ycnoBusax NpoOU3BOACTBA

4. ToBapbl MOBCETHEBHOTO CIIPOCA - 3TO TOBAPbI

1)BapHaHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 ITOKA3aTeNsIM KauecTBa, IEHBI U T.J.
2)UMerolMe YHUKAIIbHBIE XapaKTEpUCTUKY, HE ITPEIIoJIararolie CpaBHEHUS
3)nokymnaemMble 4acTo U 6€3 0COObIX pa3ayMuil U yCUIHM

4)xoTopble MOTpedUTeNH OOBIYHO HE CUUTAIOT HY>KHBIMU

5. ToBapbl UMITYJILCUBHOM MOKYTKH OOBIYHO TPUOOPETAIOTCS

1 )perynsipHO

2)6e3 BCSKOIo INIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSHUEM JKeJTaHUN

3)npu BOSHUKHOBEHHUU OCTPOU HYK/bI B HUX

4)nocne IUTENBHOTO 00 JyMBbIBaHUS U OLICHKH

6. Hanmuuue MHOECTBA TOProOBBIX TOYEK, 00ECIICUUBAIONINX IUPOKUNA COBIT, BaXKHO ISl TO-

1)ripenBapuTENBEHOTO BBIOOpA

2)ocoboro crpoca

3)1oBCceTHEBHOTO CIIpoca

4)naccuBHOTO CIIpoca

7. COBOKYIHOCTh TOBApOB, BBIIYCKAEMBIX MPEANPHUITUAMHU-TIPOU3BOAUTEISIMA  JTHOO

npeaiiaracmasd nmpCAnpuATHUAMA TOPIrOBJIM, HA3bIBACTCA

1 )TOBapHBI aCCOPTUMEHT

2)accopTUMEHTHasl rpyImna

3)ToBapHas no3uLHUs

4)ToBapHas equHUIA

8. IlapameTpbl TOBapHOrO acCOPTUMEHTAa XapaKTEPU3yIOT COOTBETCTBYIOIIME UM

IIOKa3aTCIn

1)mmpuna

2)rnyOuHa

3)auHa (HaCBIIEHHOCTH )

4)rapMOHUYHOCTH (CONIOCTaBUMOCTD )

A)KOIMYECTBO MpeAIaraeéMbIX aCCOPTUMEHTHBIX TPYIIT

B)o0iee xonnyecTBO MO3UIMI B ACCOPTUMEHTE

C)KOIMYECTBO MO3UIUN B KaXKJI0H aCCOPTUMEHTHOMU TPYIITIe

Jl)cTenenb GJIM30CTH pa3HbIX ACCOPTUMEHTHBIX TPYII C TOUYKH 3PEHUS X HAa3HAYCHMs, LIEH,

HCJICBBIX PBIHKOB U T.I.

9. Korna pykoBOACTBO mpeAnpusitusi cooupaercs 100aBUTh B aCCOPTUMEHTHBIH PsJl TOBapbI

CO CHMXKCHHBIMU XapPAKTCPUCTHUKAMU, PEUb UACT O

1 )HapamMBaHUU TOBApPHOTO ACCOPTUMEHTA BBEPX
2)HapalliBaHUU TOBAPHOTO aCCOPTUMEHTA BHU3
3)IBYCTOpPOHHEM HapaliuBaHUU

4)Mo1epHU3AIMN aCCOPTUMEHTA

10. 3agaueii TOBapHOU MOJIUTUKHU SABIISETCS

1)ynpaBiieHue )KU3HEHHBIM IUKIJIOM TOBapa M €ro KOHKYPEHTOCTIOCOOHOCTHIO
2)IIPOU3BOJICTBO KaK MOKHO OOJIBILIEr0 KOJIMUYECTBA TOBAapa
3)ynpaBieHue NpoIBUKEHUEM TOBapa

4)BBIOOp 11€JIEBOTO MOTPEOUTENS

11. MapouHoe Ha3BaHHUE BBIMOIHAET ClAeAyIOne QYHKINU
1)co3naeT OTIMUUTENBHBIN 00pa3 MPOAYKINU
2)CcToCcOOCTBYET CHIDKCHHIO IIEHBI TOBapa



3)nenaet BO3MOXHBIM (POPMUPOBAHUE JIOSATBLHOCTH MOTpeOuTENneit

4)o0seryaet MOKymnaTeIo BEIOOD

12. KoMmnanusi JeiicTByeT Ha HECKOJNBKHUX PBIHKAX U MpearaeT MHOXKECTBO MPOAYKTOB C
pa3HBIM ypOBHEM KadecTBa. YTOOBI HE CTAaBUTH CBOE UM M PEIIyTALMIO B 3aBUCUMOCTh OT CYIBOBI
KOHKPETHOT'O MTPOYKTa, [1eJIecOo00pa3HO UCIOIb30BaTh MapOYHbIE HA3BAHUS

| )unuBUIyaNbHBIE

2)MapKu AJis TpyNIl TOBAapOB (KOJIJIEKTUBHBIE)

3)enuHbie

4)KOMOMHUPOBAaHHBIE

13. Pacmupenue rpanuil OpeHia 03HavaeT

1 )ucnonb30BaHNE MHOTO MapOYHOTO MOAX0/1a B OJIHOM TOBapHOW KaTEeropHu

2)npucBoeHue o0Iero OpeH/1a TOBApHOMY CEMEHCTBY

3)pacnpocTpaHeHHe yCHEeIHOro OpeHia Ha HOBbIE TOBAphI U3 APYTroi KaTeropuu

4)1cnoabp30BaHUE COBMECTHBIX MapoK

14. [lox pbIHOYHBIM YKM3HEHHBIM ITMKJIOM TOBapa MOHMUMAIOT OTPE30K BPEMEHHU

1)c Hauana mpojax ToBapa 10 MOMEHTA UX MpPEeKpaIIeHUs

2)oT 3aMbIcia U pa3pabOTKH TOBapa JI0 €ro CHATHUS C IPOU3BOACTBA U MPOIAXK

3)c MOMEHTa pU3HAHUS TOBapa MOTPEOUTENIMU 10 MOMEHTA CHI)KEHUS K HEMY MHTEpeca

4)B TeueHHEe KOTOPOTO TOBAP UMEET MaKCUMaJbHbIe TPOIAKU

15. YacTyHOE COBEPUICHCTBOBAHMWE TOBapa B LENAX HM30€KaHUS NPSAMON KOHKYPEHLUH
PEKOMEHIyeTCsl Ha CTaiuu KU3HEHHOTO 1IMKJIa TOBapa

I)cnana

2)3penoctu

3)pocta

4)BHEPECHUS

16. Craguu >KM3HEHHOTO LHMKJIA XapaKTepU3YIOTCS COOTBETCTBYIOIIMMHU H3MEHEHHUSIMHU
00BEMOB MpoIaXK, MPUOBLIH U U3JEpKEK Ha 1-ro moTpedburens

I)cnag

2)3penocTh

3)poct

4)BHeipeHME

A)HU3KHM, HO pacTymuid o0beM MpoJaxk, BBICOKME HU3JEPKKH Ha 1-ro morpedurens,
npUOBLTH OTCYTCTBYET

B)ObicTpblii pocT mpojnax M NpUObUIM, NPHUOBUIL JOCTUTAET CBOET0 MAaKCUMAaJIbHOTO
3HA4YEHUS, U3IEPKKHU HA 1-r0 MOTpeOuTeNs cpeaHue

C)oObeM mponaxk AOCTHraeT IMHKa W CTaOMIM3UpPYyeTCs, MPHOBLTL U M3AEPKKH Ha 1-ro
MOTPEOUTENST CHUKAIOTCS

J1)oObeM mpojak MmpeTeprieBacT pe3koe CHWKEHHE, MPUObUIb MajlaeT, W3ACPKKU Ha 1-ro
MOoTpeOuTe-J151 HE3HAYNTEIHHBI

17. Ha cTraguu pocTa >KM3HEHHOTO IIUKJIa TOBapa MapKETUHTOBbIC YCUIIMS HaIlPaBJICHbI HA

1 )cTabmin3anuio 1011 phIHKA

2)yranyOseHue pelHKa

3)0KUBIIEHUE PHIHKA

4)pa3paboTKy HOBOTO TOBapa

18. TlepBbIM 3TamioM mporiecca pa3pabOTKU HOBOTO MPOIYKTA SIBIISICTCS

1)6u3Hec-ananus

2)reHepauus uaeu

3)co3aanue HOBOro 0Opasiia ToBapa

4)pa3paboTka IpOTOTHIIA TOBApPA

19. B kauecTBE METOIOB T'€HEPALMI HJIEH MOTYT UCITOJIB30BATHCS

1)«MO3roBOM MITYpM»

2)aHaln3 CyIIECTBYIOIINX TOBApOB

3)Marpuiia 60CTOHCKOW KOHCYIbTAITMOHHOM TPYIIITHI



4)SWOT — ananus
20. KoHKypeHTOCIIOCOOHOCTh TOBapa — 3TO:
l)ero cmoco6HOCTh Oonee 3¢hGHEeKTUBHO, HYEeM TOBAPBI-KOHKYPEHTHI, YIOBIECTBOPSTH
NOTPEOHOCTh MOKYIIATENS
2)ro3unus TOBapa Ha peIHKE U B CO3HAHUM LIEJEBBIX MOTpeOuTENnen
3)ero CTOMMOCTHBIE MTOKA3aTEIHN
4)M3BECTHOCTH CPEMIU IIETIEBBIX MOTpeOUTENEH
Tect k Teme 8
1. [lenexHast cymma, TuO0 CyMMa LIEHHOCTEH, KOTOpBIE OTHAeT MOTpeOuTens B 0OMEH Ha
IIPaBO MOJIb30BAaHUS TOBAPOM, YCIyTOM, Ha3bIBAETCS
1)cmpoc
2)1eHa
3)371aCTUYHOCTD
4)CTOUMOCTD
2. Tloka3arenb, ONPENENSIONNA KOJTMYECTBO TOBApa, KOTOPOE MOXKET OBITh KYIUIEHO MPH
3aJJaHHOM 1IeHe, MPEACTaBISAET COOOM
I)cipoc
2)ueHa
3)371aCTUYHOCTH
4)CTOUMOCTD
3. YKa3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOLIUE OMPEICICHHUS
l)anacTu4HOCTH cripoca Mo LeHe
2)nepeKpecTHas AIaCTUYHOCTh
A)COOTHOIIIEHHE MTPOLEHTHOTO0 U3MEHEHUsI 00beMa MPOoIaXk OJAHOTO TOBapa K MPOICHTHOMY
M3Me-HEHUIO 1IEHBI APYTOoro ToBapa
b)cooTHomIEHHE OTHOCUTENBPHOTO HM3MEHEHHUS CIpoca Ha TOBap K OTHOCHTEIHLHOMY
W3MEHEHUIO €ro IEHBI
4. Ilpu pacyeTre 31aCTUYHOCTH CIPOCA, AMACTUYHBIN CIPOC UMEET 3HAUECHHE
1)0ostbIIIe eTUHUTIBI
2)eAMHUYHBIN
3)HyneBoit
4)MeHbIIIe eTUHUIIBI
5. Ha xakoll pBIHOK MPEANOYTUTEIBHO BBIXOAUTh KOMIIAHWUHU, €CJIM €€ IPEIIOKECHUE
YCTyIaeT KOHKYpPEHTaM 110 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBAET I10 IICHE
1)Ha PBIHOK C BBICOKOM AIaCTUYHOCTHIO CIIpoOca
2)Cc HU3KOM AITACTUYHOCTHIO
3)3/1aCTUYHOCTH CIpOCca HE UMEET 3HAUCHUS
4)Ha pPBIHOK C BBICOKOH IMOKYTATENbCKON CITIOCOOHOCTHIO
6. UyBCTBUTEIBHOCTD MOTPEOUTENEH K 1I€HE TMOBBIIMIACTCS MO ICUCTBUEM
1)CI0HOCTH CpaBHEHHUS MPEAIOKEHUIN pa3HbIX KOMITAaHUHN
2)BO3MOXKHBIX H3JEPKEK MOTPeOUTENs, BOZHUKAIONIMX IMPH IEPEKIIOYEHUN Ha JIPYTYIO
KOMITaHUIO
3)3HaYUMOCTH KOHEYHOH BBITOJIBI OT MOKYIIKHU, OLTYIIAEMO MOTpeOUTEnEM
4)BO3MOXKHOM MOKYTIKU BIIPOK
7. K BHemHUM akTOpam 11eH000pa30BaHUsI OTHOCSTCS
1 )ieHs! 1 NIpeI0OKEHNSI KOHKYPEHTOB
2)ypoBeHb U XapakTep crupoca
3)daxTopbl MakpoCpeIbI
4)ienu u cTpaTerusi KOMIaHUU
8. BepxHss rpaHHIA IEHBI Ha TOBAP ONpPENEIAETCA
l)uienamMu Ha aHaJOTHYHBIE TOBAPHl KOHKYPEHTOB
2)BOCHIPUHUMAEMOI MOTPEOUTENIMU LIEHHOCTHIO TOBapa
3)cOOCTBEHHBIMU H3JEPKKaMU KOMITAaHUH



4)pazmepoM IUTAHUPYEMO MPUOBUIN OT MPOJIAXK
9. Wznmepxku, pa3mep KOTOPBHIX HAXOAUTCS B TMPSMOM 3aBUCUMOCTH OT OOBEMOB
IPOM3BOJICTBA U COBITA, HA3BIBAIOTCS
1)nepemenHbIe
2)MOCTOSTHHBIE
3)HaKJIaiHbIE PACXOAbI
4)KOCBEHHBIE U3AECPKKU
10. BepossTHOCTB 1IEHOBOM KOHKYPEHIIMU Ha PBIHKE BBIIIE, €CIIU
1)B cTpykType  3arpaT BeJMKa J0Ji1 IIOCTOSIHHBIX pPAacXoAoB (BBICOKas Mapxka IIo
MIEPEMEHHBIM U3/IEPKKaM )
2)BO3MOKHO COXpAaHEHHE TOBapa 0 CIEAYIOLIET0 Ce30Ha
3)muddepeHnnanys npeIoKeHNH KOHKYPEHTOB 3HAUYNTEIIbHA
4)noxkynaTenu 1eMOHCTPUPYIOT BBICOKYIO YyBCTBUTEIBHOCTD K LIEHE
11. ®opmupoBaHue IEHOBOW MOJIUTUKHA KOMIIAHUM HAUMHAETCS C
1)u3ydenus cripoca U OLIEHKH U3JIEPIKEK
2)BBIOOpA METO/IA IIEHOOOPA30BaAHUS
3)nocTaHoBKH 1ieneil ieHooOpa3oBaHus
4)ycTaHOBJIEHUS! UICXOIHOM LIEHBI U MPaBUJI Oy IyIINX €€ U3MEHEHUN
12. Ecnu npennpusiTUe yCTaHABIMBAET LIEHY Ha HOBBIM TOBap, OHO MOXKET BOCIIOJIb30BaThCS
CJIEIYIOUIMMHU CTPATETUSIMH LIEHOOOPa30BaHuUs
1 )uHMIIMaTUBHOE U3MEHEHUE LIEH
2)CHSITHE CIIUBOK
3)npo4yHOe BHEApPEHNE Ha PIHOK (IPOHUKHOBEHUE)
4)eH000pa30BaHUs Ha JOMOJHSIIOIINE TOBAPbI
13. Tlpm ycTaHOBIIEHHMM ILIEHBl HAa HOBBIM TOBAp, MCIOJIB30BAHHE CTPATETMH «CHSTHS
CJIMBOK» 11€JIECO00Pa3HO, €U
1)npeyioskeHre HapaBJIeHO Ha IUPOKUIM CEIMEHT phIHKA
2)HavaJIbHbIE U3/IEPKKU MPOU3BOACTBA CIIMIIKOM BBICOKU
3)BbICOKas HaYaJIbHAs LI€HA CIYXHUT CUTHAJIOM KayecTBa TOBapa
4)noTpeOuTeNN YyBCTBUTENbHBI K LIEHE
14. TIpeumy1iecTBOM 3aTpaTHOTO 1M0AX0/1a (POPMUPOBAHUS LIEHBI TOBApA SBIISETCS
1 )cnpaBeATMBOCTh
2)yueT noTpeOUTENLCKUX CBOMCTB TOBapa
3)mpocToTa pacueTa
4)y4deT prIHOUYHOW KOHBIOHKTYPBI
15. MeToz ieHo0Opa30BaHus «U3ICPKKH + HaJ0aBKa» MPEAIONaraeT yCTaHOBJICHUE [IEHBI
1)BbIIe, HMKE, JMOO Ha YpOBHE II€H HAa TOBApbI-KOHKYPEHTbl B 3aBUCUMOCTH OT
MO3ULIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa
2)rocpeICTBOM HauMCIICHUS ONPEACTICHHOM HAlleHKH Ha Ce0ECTOMMOCTh TOBapa
3)nocpeacTBOM MPOBEIEHHS ayKI[MOHA
4)Ha OCHOBE BOCTIPUHUMAEMOH MOTPEOUTEISIMA IEHHOCTH TOBapa
16. Camxenne 1eHsl 6osee 3 (HEKTUBHO 3a CUET
1)ucrnonb30BaHUs MEHEE KaUeCTBEHHBIX ChIPbsS U MaTEPHUAJIOB
2)BHEAPEHUSI HOBBIX TEXHOJIOTHI
3)cokpalleHus YUCIEHHOCTH TPOU3BOICTBEHHBIX Pa0OUMX
4)MaKCUMH3alUU TPOU3BOJICTBA
17. VI36exaTh NOBBILIEHUS 1IEH KOMIIAHUH T103BOJISIET
1)yMeHbIIeHHE Beca WM YIIPOIEHUE TOBapa
2)ucronb30BaHue 0oJee JOPOTUX MaTePHAIIOB
3)cHuXEeHUe cepBHca
4)roBBIIIEHNE KaueCcTBa
18. B  3aBUCMMOCTM  OT  BEIMYMHBl  3aKa3a  (MOKYIKHM)  yCTaHaBIUBAIOTCSA
CKUJKH




1)byHKIIMOHATBHBIE
2)KOJIMYECTBEHHBIE
3)ce30HHBIC
4)BTOpUYHBIE
19. ®upma mnpenmaraeT CBOW TOBAap Cpa3y HECKOJIbBKMM cerMeHtam. WM3nmepxkku 1o
IIPOM3BOJCTBY U peaju3alyy OAMHAKOBBI, HO JJISl Ka)KOTO CErMEHTA YCTAHOBJIEH CBOW ypOBEHb
1eHbl. B 3TOM citydae ncrnosb3yercst crocod agantanuy HeH
1)CKUIIKY U 3a4EThl
2)IUCKpUMHUHAIIMOHHBIC / AU PEPEHIINPOBAHHBIE IEHBI
3)MCUXOJIOTUIECKUE TIEHBI
4)ieHoo0Opa3oBaHue Mo reorpapuueckoMy MPUHITUITY
20. Ilpumepom anmantanuu (KOPPEKTHPOBKH)IEH Ha OCHOBE MU(EpeHIaluu TOBAPHOK
JIUHUH SBIISETCS
1 )ipeiocTaBiieHnE CKUAOK IETSAM U [IEHCHOHEPaM
2)rpensio’)keHue TpeX BapUaHTOB TOBapa, PA3IUYHBIX IO Ka4eCTBY U IIEHE («IKOHOM,
JTYYITUN, HAWTY YT )
3)npenocTaBiieHUE CKUAOK B IEPUO/IBI CHUKEHMS CIIpOCca
4)ycTaHOBJIEHUE PA3HBIX LIEH B 3aBUCUMOCTH OT MECTa MPOAAKU
Tect k Teme 9
1.JleaTenbHOCTD MO0 OpraHU3aluy CUCTEMBI (PU3MUYECKOTO MEepeMEeNIeHHUs, 00CITy)KUBAaHUS U
nepeaye rnpaBa COOCTBEHHOCTH Ha TOBap OT MPOU3BOAUTENS K MOTPEOUTENIO Ha3bIBACTCS
l)npoaBuxeHue
2)pacripesiesiecHue
3)ueHoobpazoBaHme
4)ToBapHOE IIaHUPOBAHUE
2. ITox kaHaJIOM pacnpeeNeHusl CIeay€eT MOHUMATh
1)croco6 pacpoCcTpaHeHuUs PEKIaMbl
2)croco0 TpaHCTIOPTUPOBKH TOBapa
3)COBOKYIHOCTh OpraHM3alil WM JHI, CIOCOOCTBYIOIIUMX MEPEMEUICHUI0 TOBapa OT
MPOU3BOJIU-TENS K TOTPEOUTEIIO
4)COBOKYMHOCTb OpraHU3aIuii TOCPETHUKOB
3. Ilpm ycrnoBuu, 4YTO KOJMYECTBO TMOTpEeOUTENEeH KOMIAHHUM HEBEIMKO, M OHH
CKOHIICHTPUPOBAHBI HA HEOOJBIION TEPPUTOPUH, LIEIECOOOPA3HO HUCIOIB30BATH KaHaj
pacnpezeneHus
1)mpsimoit
2)KOCBEHHBIH
3)cMenaHHbIN
4)UHTErpUpOBAHHBII
4. Ecnu pbIHOK KOMIIAHMM  pa30OpocaH reorpauyeckd M MPEeACTaBIE€H MHOKECTBOM
notpeduTeneil B KaKIOM CEKTOpEe SKOHOMHUKH IIE€JIECO00pa3HO HCIOIb30BaTh KaHaj
pacnpezeneHus
1)npsimoit
2)KOCBEHHBII
3)cMmeraHHbIN
4)UHTETPUPOBAHHBIN
5. Kanan pacnpezneneHus «IpoU3BOIAUTENb — ONTOBBIM MOCPEIHUK — MOTPEOUTENHY BbIOEpET
KOM-TIaHMsI, BBIIYyCKAaoIas
1 )Moromiue cpencTaa
2)c0XHOE MTPOU3BOICTBEHHOE 000PYAOBaHHE
3)xKeBaTeNbHYyI0 PE3UHKY
4)TpaHCIOPTHBIE CPEACTBA
6. Kanan pacnpenenenus HyJI€eBOro yYpoBHS — 3TO:
l)campblii KOPOTKHI TyTh IBWIKEHUS TOBapa, KOTJAa IMPOU3BOAMTENb MPOAACT CBOH TOBap



HETOCPEJCTBEHHO MOTPEOUTENSAM

2)npojaxa ToBapa OT pO3HUYHOTO MPOAaBIIa MOTPEOUTENIM

3)kpaTyaliuii MyTh CJEIOBaHUS TOBapa, Koraa He TpeOyeTcss TpaHCIOPTUPOBKA 3a
Ipeienbl JaHHOTO Topoaa

4)xaHal, B CTPyKType KOTOPOr0 UMEETCs JIMIIb OAUH MMOCPETHUK

7. IlapameTpbl KaHaJla paclpeieeHUsl XapaKTepH3yI0T COOTBETCTBYIOIIUE MTOKA3aTEeIN

1)ypoBeHb kaHana

2)nIuHa KaHaja

3)mMpuHa KaHaia

A)o011ee YuCiI0 MOCPETHUKOB, YUACTBYIONIUX B IIETIOYKE TOBAPOABUKCHUS

B)cymmapHoe KOJIMYECTBO MOCPEAHHMKOB, HAXOISANIMXCS HA OJHOM YPOBHE IEMOYKU
TOBAPOIBM)KECHUS

C)mo00¥ TUIT TOCPETHUKA, BRIMOTHSIOMUNA Ty WIH HHYIO paOOTy IO MIPUOIMIKEHUIO TOBapa
K IOTPEOUTEIIO

8. Tur u cTpyKTypy KaHasia COBITa ONPEICISIFOT (PaKTOPBI

1)ocobeHHOCTH TOBapa

2)XapaKTEpUCTHUKH 1IEJIEBOTO PhIHKA

3)uenu ¥ BO3MOKHOCTH caMOil (pUpPMBbI

4)HanoroBoe 3aKOHOAATEIHCTBO

9. Ilpsimble KaHAJIBI COBITA TTO3BOJISIOT KOMIAHUU

l)mocTurath MakCUMaJIbHBIX 00BEMOB MPOJAK HA TEPPUTOPHH COBITA

2)uMeTbh MaKCUMAaJIbHBIA KOHTPOJIb HaJl COBITOM M LIEHOU

3)oxBaTuTh OOJIEE MIMPOKUN PHIHOK

4)npeanarath HIMPOKUNA aCCOPTUMEHT TOBAPOB M COMYTCTBYIOLIUX yCITyT

10. UnTeHCHBHBIN COBIT, KaK MPABUIIO, UCIIONIB3YETCS IPU pacHpeeICHU TOBAPOB

1)moBcegHEBHOTO cIIpoca

2)oco0oro crpoca

3)TpeOyIomMX BHICOKOTO YPOBHS 00CITY>KUBAHHUS

4)IacCUBHOTO CITpoca

11. Crpareruss «push» (mpoTaqkuBaHHEe TOBapa), COMIACHO KOTOPOH NPOU3BOIUTEIH
yOeKJaeT MOCPEIHUKOB NpUOOpeTaTb TOBAp W IMPOJBUTAaTh €ro KOHEYHBIM MOTPEOUTENSM,
MPEOYTUTENbHA, €CIIN

1)norpeduTeny IeMOHCTPUPYIOT BHICOKYIO IIPUBEPKEHHOCTh MapKe U MPOU3BOIUTEIIO

2)BBIOOP MapKH J€JIaeTCsl HEMOCPEICTBEHHO B Mara3uHe

3)IpOAYKT SBIAETCS TOBAPOM UMITYJILCUBHON MOKYIIKH

4)MapKy IPOU3BOIUTENIEH UMEIOT CYLIECTBEHHBIE PA3INYMS

12. CtpykTypa KaHaja cObITa, IPH KOTOPOM KOMIIAHUM OJHOTO YPOBHS OOBEAMHSIOT CBOH
YCHJIHS C LENIbI0 OCBOCHMSI HOBBIX BO3MOYKHOCTEH, Ha3bIBAETCS

1 )KOMIIEKCHBIM KaHAJIOM COBITa

2)MapKETUHTOBON JIOTUCTUKOM

3)ropu30HTaIBLHON MapKETUHTOBOM CHCTEMOM

4)BepTUKAIBLHOW MapKETUHTOBOM cHCTEMOM

13. JIns mocTwKeHUsT MaKCUMAalbHOTO 3(dexTa cObITOBas ACSITENbHOCTb MPEINPHUITHS
JOJKHA OBITH HAampaBiieHa Ha

1)obecnieueHre TOCTaBKU TOBAPOB KaXKIOMY MOTPEOUTEINIO B CPOK

2)cHIKEHHe 3aTpaT Ha oopMIIEHHE U TPOJIBUKEHUE 3aKa3a

3)onTUMH3ALMIO 3aTPAT HA XPaHEHUE

4)o6ecnieueHue MOTPEOUTENSIM KEJIAEMOT0 YPOBHS CEpBHCA MPU MUHUMAIBHBIX H3IEPHKKAX
pacnpe-eneHus

14. Po3HnyHas TOProwiasi— 3TO IESITEIbHOCTh

1)ro yBenMYEHUIO IIEHHOCTH, JOCTaBKE M Mepejaye mpaBa COOCTBEHHOCTH Ha TOBap OT
MPOU3BOIU-TENS K TOTPEOUTEIIO

2)cBsi3aHHas ¢ MOpoJaked TOBAPOB U YCIAYr KOHEYHBIM IOTPEOUTENIM MJii JIMYHOTO



MCIIOJIb30BaHUs

3)cBA3aHHAasE € TMpojAaXeil TOBapOB M YCIyT OPraHU30BAHHBIM IOTPEOUTENAM s
nocienyomeil nepenpoaaxxu Juo0 UCIoIb30BaHHs B IPOM3BOJICTBEHHBIX LIEIIAX

4)no ynpaBieHHIO IOTOKaMH MaT€pHaIOB U TOTOBOM MPOTyKIIUU

15. Tumam nocpeAHUKOB COOTBETCTBYIOT OMPEACIICHUS

1)po3HMUHBIN TOProBel

2)0ONTOBUK (OMTOBBIN TOPTOBEII)

3)areHT

A)He3aBUCHMBII IOCPETHUK, IPOAAET TOBAPHI MOKYNATEIsAM s JINYHOTO MOJIb30BAHUS

B)nocpeanuk, He npuoOperaroluii MpaBo COOCTBEHHOCTHM Ha TOBap MU paloTaromuid 3a
KOMMCCHOHHOE BO3HArpakJeHue, OCYIIECTBISIET COBIT TOBapa Mo MOPYYEHHUIO TPOU3BOAUTEIS

C)He3aBHCHUMBII OCPEIHUK, peaIu3yeT ToBap NapTUAMHU Ul [TOCIEAYOIEN IEPEnpoJaxu

16. OnTOBBIE TOPTOBIIBI BHITIOJHSIOT CIEAYIOMUE (QYHKITMI

1)3akynku 1 opMupOBaHHE ACCOPTUMEHTA

2)cKJIaAMpOBaHUE U TPAHCIIOPTUPOBKA TOBapa

3)nponaBHKEHHE TOBAPA U CTUMYJIMPOBAHKE MPOJIAXK

4)o0cnyKMBaHNE KOHEYHBIX TOTPEOUTEICH.

18. K ontoBeIM IOCpeTHUKAM, IPUHUMAIOLIIM IIPAaBO COOCTBEHHOCTH HA TOBAp, OTHOCSTCS

1)aunepsl U AUCTPUOBIOTOPHI

2)0OpoKepsl

3)coOCTBEHHBIE M HE3aBUCUMBIC ar€HThI

4)cOBITOBBIE OT/IENIEHUS U OPHCHI TPOU3BOAUTENICH

17. lnsiep xak ONTOBBIN NOCPEIHUK

1)siBisIETCS MEITKUM ONTOBBIM MTOKYTIATENIEM

2)IpOBOJUT KpyIIHBIE OIIEpALMU 110 pealu3alii ToBapa

3)paboTaeTr 3a KOMHCCHOHHOE BO3HArpaXkJIeHUE OT MPOAAK

4)opraHusyeT MpOABIKEHHE TOBapa U Pa3BUTHE PhIHKA

18.KoHuenuus TpaJuiinOHHON PO3HHULIBI IPENoIaraet

1)1onroBpeMEHHBIC OTHOIICHHS C KITUEHTYPOM

2)HELICHOBYIO KOHKYPEHIIHIO

3)y3Kuii aCCOPTUMEHT U BBICOKHI CEpBHC

4)HU3KYI0 HOpMY TPHOBLTH, OBICTPBIN 00OPOT 3a CYET HU3KHUX IICH

19.Macc-MepuaiijaH3uHI0Basi KOHUEMIHMS PO3HUYHON TOPTrOBJIM MIPEATIONATaET

1)3HauuTeNbHBIE TOPTOBBIE TUIONIA/IA C MHOXKECTBOM OT/IEJIOB

2)IIMPOKUI aCCOPTUMEHT U OIpaHUUYCHHBIHN cepBHC

3)HeOobIIHe pa3Mepbl TOPTOBOM IIIOMIAIH

4)BBICOKYIO HOpMY TIPHOBLTH B IICHE

20.Jln KOpIIOpaTUBHOM PO3HUYHOM TOPTOBJIM XapaKTEPHO

1 )ucnionb3oBanue 3¢ dekra macmrada

2)co3naHue ceTH (PUPMEHHBIX Mara3uHoB, (paHYali3MHIOBBIX KOMITAHHUH

3)npuBieyeHne K CObITY HE3aBUCUMBIX ITIOCPEIHUKOB

4)BO3MOXKHOCTh KOHKYPEHILIUU MEX/1y Mara3uHaMu OJIHOM ceTu

Kpamxue memoouueckue ykazanus

TectupoBaHue caaercss NpPU M3YYEHUH COOTBETCTBYIOIIMX TEM B paMKax IUIaHa
JUCLUIUIMHBI C LEJbI0 BBISBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEIIbHOW IMOArOTOBKH
CTYJICHTOB

LlIxana oyenxu

Kpurepun onenkn
No | Bbanner* | Onucanue




CTYJICHT JIEMOHCTPUPYET OTYCTINBOE M CBOOOAHOE BIafeHNE KOHIENTYIbHO-NOHATHHHBIM armapa
TOM, Hay4YHBIM SI3bIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HAyYHOH 00macTy. 3HaHHE OCHOBHOM
JIUTEPaTyphbl X 3HAKOMCTBO C JIONOJHUTEIBHO PEKOMEHI0BaHHOH uTepaTypoil. Jlornuecku Koppex
THOE U yOeIUTeIbHOE H3JI0)KEHHE OTBETA.

5 28-30

€CIIM OTBET [TOKA3bIBAET INIyOOKOE U CHCTEMAaTUIECKOE 3HAHUE BCETO MIPOTrPaMMHOI0 MaTepyaa u
4 22-27 CTPYKTYpBl KOHKPETHOI'O BOIIPOCA, a TAKIKE OCHOBHOT'O COJEP KaHMsI U HOBALIUil JIEKLIMOHHOIO KypC
a 10 CPaBHEHUIO ¢ yIeOHOIT TuTepaTypoii.

3HaHHE Y3JI0BBIX MPOOJIEM IPOrpaMMbl U OCHOBHOI'O COZIEPXKAHUS JICKIIMOHHOTO Kypca; yMEHHE 110J1
3 17-21 b30BaThCSl KOHIENTYAILHO-IOHSATHHHBIM aliapaToM B IIPOIECCe aHaI3a OCHOBHBIX IPO0JIEM B pa
MKax JTaHHOI TeMBI; 3HaHHE Ba)KHEHIINX paboT U3 CIHCKa PEKOMEHJOBAaHHOI TUTEPaTyPHL.

(parMeHTapHbIe, TOBEPXHOCTHBIC 3HAHNS BAXKHEHIIIMX Pa3/IesIOB IPOrPaMMBI ¥ COAEPKAHUS JICKIIN

OHHOTO Kypca; 3aTPYIHEHUS C UCTIOIb30BAHIEM HayYHO-TIOHSATHIHOTO annapaTa 1 TEPMHHOJIOTHH Y
2 11-16 4yeOHOH TUCHUILTIHBI, HEMOJIHOE 3HAKOMCTBO ¢ PEKOMEHIOBAHHOU JINTEPATYPO; YaCTUUHBIE 3aTPy

JIHEHWS C BBIIIOJHEHUEM NPEyCMOTPEHHBIX IPOrpaMMOii 3aJaHHIi; CTPEMIICHUE JIOTHYECKH OIIpesie
JICHHO U TIOCJICZIOBATENIBHO M3JI0KUTH OTBET.

He3HaHue, 1100 OTPHIBOYHOE MPEACTABICHHE O JaHHOH mpobiemMe B paMKax y4eOHO-IPOrpaMMHOT
1 0-10 0 MaTepuaa; HeyMeHHEe UCI0JIb30BaTh MOHATUIHBIN annapaT; OTCyTCTBHE JIOTHUECKOH CBA3U B OTB
ere.

* MoryT ObITh U3MEHEHBI IIPU YCIOBUU COXPAHEHUs IPOOPLUI

5.3 lIpumep pa3HOYPOBHEBBIX 32/1a4 M 3aaHMI{

3ananus AJs pelieHus Keiic-3a1a4u

3amanmue 1.

Keiic-cragu 1. MakpocerMeHTHPOBaHHE PbIHKA JaJbHEBOCTOYHON KommaHum. Hioke
IIPEACTABJICHA KPAaTKasl CIIpaBKa 0 HECKOJIbKUM JAJIbHEBOCTOYHBIM KOMIAaHUAM. JlJ11 OAHON U3 HUX
(unmu BeIOpaTh W3 cnrckoB kommanuii B2C u B2B) mocnenoBaTensHO BBIMOTHSIOTCS CIEIYIOIIHE
JIEUCTBUS:

1. Onpedenumsv 6a306blii PbIHOK KOMHNAHUU 6 MepMUHAX 0A3080l NOMpeOHOCmU, A He
mogapa. YKpyIHEHHOE Ompe/eieHne 6a30BOro pbIHKa OMMCAHO B MUCCHH KOMITaHWU, B IHTEepHET
HAaWTH OMUCAaHWE MHCCHH KOMITAHHWH, MPOAHAIM3UPOBATh (HOPMYITHPOBKY 0a30BOr0 pHIHKA, B
cily4ae He0OXOIMMOCTH MPEATIOKUTH CBOM BapUaHT.

2. Kownyenmyanusayua 0a3z06020 puinka. CdopMmynupoBate Tpu mapamerpa (Tpu
MEPEMEHHBIX) Ui CHUCTEMbl KOOPAMHAT M TOCTPOUTH TpexmepHyto Martpuny JI. Ditbemna,
UACHTU(DUIIMPOBATH BHIOOP KOMITAHUU — PBIHOK TOBAapa, PHIHOK PEIICHUS UIIH OTPACTh.

3. Hoemmughuyuposamv  cmpamecuio  oxeama  0aA306020 PpIHKA  KOMIIAHUM U
apryMEHTHUPOBAThH CBOI1 BHIOOP.

Kommnanns 1. I'K «Ciaasga»1

['pynna xomnanuit «CnaBma» (SLAVDA GROUP) cerogus — 3T0 JMHAMUYHO
Pa3BUBAIOIINICS KOHIJIOMEpAT MPEANPUITHI 110 MPOU3BOJCTBY 3KOJIOTUYECKHA YUCTONW MUTHEBOM U
MHUHepanbHOU Boab! Ha JlanbHeM Boctoke Poccun.

Hudhopmayus o cocmase epynnvl KomMnanui.

Jns yopaBiieHus TPyNmHod MpeanpusaTHii Oblla Cco34aHa YOpPaBISONIAs KOMITAHUS —
aJIMHHHUCTPATHBHOE TOJpa3JieicHie, OOBCAUHSIONICe MPSIMBIX PYKOBOIUTENCH, CO3MaHHOE IS
OCYIIECTBIICHUS YIIPaBICHUYECKUX (PYHKIIHM B rpymnmne kommanuid «CnaBaay.

3aBox «CnaBnma», ocHOBaHHBIM B 1996 romy, o0namgaeT YHUKaJIbHBIMH TEXHOJIOTHUSMHU
MIPOU3BOICTBA MUTHEBOM BOJIBI B uepTe ropoa BimaguBocToka.

1 SLAVDA GROUP / O¢unmansHblii cadT KOMIaHUH [DIEeKTpOHHBIH pecypc]| Pexum
noctyma: http://slavda.test135.ru/

B npousBoactBe ucnonb3yercs Boga u3 HanexxIMHCKON CKBaXKMHBI, KOTOpasi HAXOAUTCS B
3aMoBEIHOM pailoHe, U CKBAXUHBI HA TEPPUTOPUH 3aBO/IA.

3aBog «Ckut», ocHOBaHHBIM B 1994 romy, — 3TO BU3MTHas KapTouka Jleco3aBoacKOro
TOPOJCKOTO OKpyra, a mpoaykuus 3aBojga — ropuocts IIpumopckoro kpad. Hosblii
MPOU3BOJACTBEHHBIN KOMILIEKC 3aBO/Ia BBEICH B AKcIutyaramnuio B 2009 roay.

Crnyx6a noctaBku Boasl OO0 «Bonomnan» padoraer ¢ 2003 roga. Kommanus ocyiecTBisiet
JOCTaBKy BOJBI Ha oM U B oduchl B 11- u 19-murpoBeix OyThUISIX B I. BiamuBocToke W B T



XabapoBcke M uUMeeT O(UIMATBHBIX AUCTPUOBIOTOPOB B ropojax I[Ipumopckoro kpas: Aprem,
Vccypuiick, JlecozaBoack, JIyderopck.

000 «Ctpoit-Cepuc». OCOo6EHHOCTBIO 3TOMN KOMIaHUHU B rpyIre
KOMIAHHUN SIBISIOTCS CTPOUTENBCTBO HOBBIX OOBEKTOB M COOPY>KEHU Uil IPOU3BOJICTBA, a TAKXKE
CTpOUTENIbHbIE pPabOThl M KallpeMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B JlecozaBoackom
panoHe.

bpenovr  komnanuu SLAVDA GROUP: Slavda, IlImakoBka Nel, MoHacTsIpcKas,
Mensexka, Harmurku Monacteipckue, Taexnas Pyce, Grink, City Drink.

Hcmopuueckas cnpaexa

1989 rog — HayaJo WCTOPUM CO3JAHUS JHUPEKUUHA CTPOSIIIETOCs KOMIUIEKCa [0
MIPOU3BOJICTBY KUAKUX MOIOIIUX CPENICTB, a MO3KE OJHOTO M3 KPYMHBIX MPEANPHUATHI MUIIEBON
npoMeinuieHHOCTH B [IpuMopckoM kpae OO0 «CnaBaay.

1994 rox — 3aBepUIMIIOCH CTPOUTEIBCTBO 3aBOJa «CKHUT» MO MPOU3BOACTBY MUHEPAIbHOU
BOAbl «MOHACTBIpCKas» W acCOPTUMEHTA HAIHWTKOB Ha €€ OCHOBE, MOCTPOEHHOTO BOJIM3H
CaHaTOPHO-KypOopTHOM 30HBI KupoBckoro paiiona IIpumopckoro kpasi.

1996 ron —B KpaeBOM IIEHTPE MOCTPOECH 3aBOJ| MO IMPOM3BOJACTBY HEra3MpOBAHHON H
ra3upoOBaHHOM MUHEpaNbHOM cToNOBOM BoAbl B IIDT-OyThuiKax, BMOCIEACTBUM MOJTYYHBILIECH
Has3BaHue «CiaBmay.

2003 rom — co3maHa cOOCTBEHHasi CIy»0a JOCTaBKUA BOJBI Ha JAoM U B oducsl — OO0
«Bononany, a Takxke TpaHCIOPTHO-JIoTUcTHYeCcKas komnanus Ckut-TpaHc-cepBuc.

2004 ron — OOO «Cxkut» BBIMIpaj TEHAEP HaA MPaBO IKCIUIyaTallMu ydacTka MenBexui
[IIMaKOBCKOTO MECTOPOKACHUS.

2005 roxg — oOpasoBana kommanus «CrnaBma-Tpaiay, KOTOpas KOOPAWHUPYET padoTy
JUCTPUOBIOTOPOB M 3aHUMAETCS MPOIBUKEHUEM MPOTYKIIUH.

2009 ro;n — pacmmMpeHo ACHCTByIollee MPOU3BOJACTBO «CKUT»: 3amylieHa HOBas
IIPOM3BOJCTBEHHAs JTMHUS 3aBOJia — €AMHCTBEHHAs €BpoOIIelicKasi KOMIUIEKCHas JInHUs Ha JlanpHeM
BocToke ¢ mogo6HO#H NpoN3BOAUTETHLHOCTHIO.

Komnanuns 2. 000 «Coanepc-lanbunii Boctox»1

SOLLERS-/lansuuii BocTok — mepBwlii aBTOMOOWIBHBIN 3aBoj B IIpumopckom kpae,
3amymieHHbId 29 nexadps 2009 roga u co3maaHHbI Ha 6a3e obankpotusierocs «/lampzaBona». Ero
MIPOW3BOJICTBEHHBIC MOIIHOCTH HAa JAHHBIH MOMEHT cocTaBisiroT 35 000 aBTomMoOwWIeH B
roa. Bxoaur B rpynmy Couepc.

Ha npennpusitun npou3BOANTCS MIMPOKAs JIMHENHKA KOPEHCKUX BHEAOPOKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U cepanoB Mazda.

B 2012 rony o6wem npoussozactsa Belpoc Ha 30 % 1o cpaBHenuto ¢ 2011 rogom u cocrasui 32 773
aBTOMOOMIIEH.

[IpoekToM Takke MPEeayCMOTPEHO CO3JAaHHME MPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpbIE
obecrevar BHICOKYIO CTEINEHb JIOKATH3AI[UH BBIITYCKAEMBIX aBTOMOOMIICH.

[Tpuniun paboTel peanPUATHS TPEACTABICH HA pUC. 1.

Puc. 1. Ilpuanmn paGoTel IPEANPUATHS

Cobupaercss aBTOMOOMIIb Ha 3aBojie. TpaHCTIOPTUpPYETCs MO MOpPIO 10 Lexa pazbopku. B
nexe pa3Oopku pasdupaercss Ha 3amyactd  (Kojeca, JBUTATeNb, IIACCH). 3am4yacTH
TPAHCIIOPTUPYIOTCSI HA 3aBOJ MO cOopke. 3aBoa Mo cOopke coOupaer aBTOMOOHIIb. ABTOMOOUITH
OTIIPABIISIETCS IO KEJE3HOM Aopore A0 auiepa. unep otaaeT aBTOMOOMIIb OKYATEIIIo.

Ha mnpenmnpusitTu NpoOM3BOAMTCS BBIIYCK HE BCEX THUIOB Ky30BOB (BHEIOPOXKHUK,
KpPOCCOBEp, CellaH) U He JUIsl BCEX CETMEHTOB PhIHKa (aBTOMOOWIIM cpellHero kinacca). OTCyTCTBYIOT
OF0JKETHBIC M aBTOMOOMIIH KJtacca «JIroKey.

Komnanus 3. OO0 «I'no6ana-Tpanc»

Okcneauropckas kommnanus OO0 «I'nmoban-TpaHc» cymecTByer Ha poiHke ¢ 2009 roaa.

B TOT roa pelHOK nepecTpauBaics, BO3HHKIA NOTPEOHOCTh B JKCIEIUTOPCKUX YyCIyrax.
Kommanus wmena 2 HampaBlieHUss — KaOOTakHble HeraOapuTHbIE Tpy3bl M KOHTEHHEPHBIE
nepeBo3ku. Ha mpoTspkeHHM BCero BpPEeMEHU KOMITaHMsS MPOAOHKACT Pa3BUBATHCA — HA PBIHOK
MIPUXOJIAT HOBBIE IKCIIE/IN-



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

1 OO0 «SOLLERS-Hansauii Boctok» / OdunmaneHplii calT KoMOaHuU [DIEKTPOHHBIN
pecypc] Pexum JIOCTYyTIA: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpbI, KOHKypeHUus yBenuuuBaercsi (oxomo 180-200 xommaHuii, mnpeiararommx
AKCIEAUTOPCKUE YCIYTH TOJBKO Ha pbIHKE BiaguBOCTOKA), UTO CHIIBHO BJMSIET HA JIEATEIbHOCTh
KOMIIaHUH U €€ LICHOBYIO MOJINTUKY .

000 «I'noban-TpaHc» sBISETCS YHHUBEPCAIBHOH B 00JacTH OKCIICIUPOBAHUS U
TPAaHCIOPTUPOBKH I'PY30B PA3IMUYHBIMU BUJAMHU TpaHCHIOpTa B [lanbHEBOCTOUHOM PETHUOHE.

OKCHeIuTop — OpraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YIOIIUM
3BEHOM MEX]Iy 3aKa3YUKOM U OTIpaBUTENEM (puC. 2).

Puc. 2. Mecto skcniennTopa Ha peIHKE TPy30IE€PEBO30K

PBIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIILIEE BPEMSI MOXKHO Pa3AeIUTh HA TPU YPOBHS:

— MOKyHaTeny (3aKa3uuKu) TPAHCIOPTHBIX YCIIYT — IPY300TIPABUTENH, TPY30I0IydaTean U
Ipy30BJIaJIENbLIbI;

— DKCIEIUTOPHI, SBISIOLUIMECS IOCPEAHUKAMH, HO B TO K€ BpEMs OpraHU3yIOLIUEe U
KOHTPOJINPYIOLIUE JIOTUCTUYECKYIO LIENb JOCTABKU I'PY30B;

— MEePEBO3YUKH U MPEINPUATHS TPAHCIIOPTHON HHPACTPYKTYPHI.

Y KOMIIaHMM HaJIAKEHHBIE CBSI3M C OCHOBHbIMM mopramu JIB permona, MoOpcKkuMHu
MEPEBO3YMKAMU U MHOTOJIETHUH OMBIT MO JIOCTAaBKE I'Py30B IMO3BOJISET €l rapaHTUPOBATH CBOUM
KIJIMEHTaM:

— KQ4EeCTBEHHBIN W HAJEKHBIN CEPBHUC;

— YECTHOCTb U YUCTOTY NApTHEPCKUX OTHOLIECHMIA;

— peleHue J00bIX MpoOIeM MO0 NEPEBO3KE U IKCIIETUPOBAHUIO I'PY30B;

— BBIIIOJIHEHHE TTOCTABJIEHHBIX 331a4 TOYHO U B CPOK.

KoMnaHuss TecHO cOTpygHMYaeT C TakuMmu opranmsamusamu, kak: I'K  ®DECKO,
BitamnBOCTOKCKUI TOProBBIN NMOPT, B1aainBOCTOKCKNI MOPCKOM KOHTEMHEPHBIN TepMuUuHal, JInHus-
nepeo3unk MCC, xene3Ho10pokHbIN nepeBo3unk « TpancKoHTelHepy.

Komnanus npejyiaraet KIneHTaM TakUe yCIIyTH, KaK:

— OpraHu3alys NePEeBO3KU IPy30B;

— TpaHcropTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIbHBIM TPAHCIIOPTOM;

— IIOTpy3Ka U pa3rpys3Ka rpysos;

— IeATENLHOCTh (PPAXTOBBIX ar€HTCTB U HKCIIETUTOPOB;

— BHEIIHEIKOHOMMYECKAs e TEIbHOCTD.

Cnucok komnanuti B2C:

— 000 «Xneonsrit Jom» ¢ mas 1999 . Bxogut B rpynmy xomnanuii OAO «Bnagxned» —
KOHAUTEPCKUE U3/IENINA U CIIOCHHBIE 3aMOPOKEHHBIE MOy (haOpUKaThl;

— OAO «BnaguBOCTOKCKHM MOJOYHBII KoMOWHaT»w — ¢ 1998 1 ommH wuz 37
nepepadaThIBAIONINX 3aBOJI0B « BuMM-buiuib-/lanmy;

— Topro.as cetb «¥Yccypuiickuii baabzamy;

— OAO «IIpumcoroanky;

— OAO «Mobunbnble TeneCuctemb» Mukpoperuon Jlansuuii Boctok.

Cnucok komnanuu B2B:

— TpaHcnopTHas rpymnmna «Fescoy;

— IBS — xoMmanus-pa3paboTIUK MPOrPaMMHOTO 0OECTICUSHUS IS TOPTOBBIX MPEANPHUITHIH;

— OAO «/lanbpbIOTEXIIEHTp» SBISETCS OCHOBHBIM mpennpusitueMm JlampHero Bocrtoka,
IPOEKTUPYIOIUM U MPOU3BOJAIIMM TEXHOJOTUYECKUE JIMHUU JUId CyJOoBOH U OeperoBoit
nepepaboTku peiObI U MopernpoaykToB (http://drtc.su/);

— cynopeMoHTHBIH 3aBoag OAO «Boctounas Bepds» (10 1994 roma — BrnagmBocToKCKwHiA
Cy/IOCTPOUTENBHBIN 3aBO);

— JlanpHEeBOocTOUHOE MapkeTuHTroBOe areHTcTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3ajaun  mpenmnonararoT  CaMOCTOSTEIbHBIE  HCCIENOBAaHUS IOJ  KOHKPETHYIO



IIOCTaBJIEHHYIO 3aJady U MOATOTOBKY MPE3eHTAlUil N0 pe3yasraTaM uccienoanus. Kelic-3agaun
MPEJICTaBISIOT cO00 CUTyallMOHHBIE 3aJaHUs], BBINOJHSIEMblE WHAWBUAYAIbHO WM TPYMION
CTYICHTOB - BPEMEHHBIM TBOPYECKUM KOJUIEKTMBOM B COCTaB€ HECKOJBbKHX CTYJIEHTOB (2-3
YeJIoBeKa).

CamocrositenpHas paboTa OakagaBpoB MPEIOIaraeT:

1. 3y4yeHune MaTepuana 1o TeMe 3aHsATHsI U TOATOTOBKA K IPAKTUYECKOMY 3aHATHIO.

2. Ilouck m cObop mepBUYHONW W BTOPUYHON HMH(pOpMaLUU MO 3asBICHHOM mIpobiiemMe B
paMKax CUTYal[MOHHBIX 3a/laHUI K MPAKTUYECKUM 3aHITHUSAM U MOJrOTOBKA OTYETA IO pe3ylibraTam
CaMOCTOSITEJIEHO MTPOBEACHHBIX UCCIIEOBaHUH (popMe npeseHTanuu (paiii ¢ pacimpeHueM .ppt).

3. 3amurTa CUTYallMOHHOTO 33/1aHHs Ha MPaKTUYECKOM 3aHATHUU C JAEMOHCTpalued oT4era
WIN TPE3EHTAllU1, OTBETHI Ha BONIPOCHI, O0CYX/IEHHE.

[To pesynbratam MPOBEPKH CTYACHTY BBICTABISIETCS ONPEACICHHOE KOJIMYECTBO OalioB,
KOTOpOE BXOJIUT B 00lIee KOJIMYECTBO OAJIOB CTyAECHTa, HAOpPaHHBIX UM B TeueHue ceMmectpa. [lpu
OLIGHKE pE3y/bTaTOB BBIOJHEHUS Keilc-3aJjadl YUYMTBHIBAIOTCS YETKOCTh CTPYKTYphl padoTHl,
yMeHHe cOopa BTOpHYHON MH(GOpMAIMH, YMEHHAE CTaBUTh MPOOJIeMy M aHAIM3UPOBATh €€, yMEHUE
JIOTMYECKHU MBICIUTb, BIaJIeHHE NPOPECCHOHATBHON TEPMUHOJIOTUEH, TPaMOTHOCTh 0(OPMIICHHUS.

IlIkana oyenku

Kpurepun onieHKH pe3ynbTaToB

N Kon-Bo K
o HTEPUH
OaytoB pHTep
BBICTABIISICTCS CTYJICHTY, €CIIH CTYICHT BBIPA3HJI CBOE MHEHHE 10 ChOpMYITMPOBAHHOM NpobieMe, apryMeHT
HPOBAJI €0, TOYHO OMPEACIHB €€ COJCpPIKaHue M cocTaBlstomue. [[puBeIcHBI JaHHBIE OTEYCCTBCHHON 1 3ap
5 36-40 yOSIKHOM JIUTEPATyPBI, CTATUCTUYECKHE CBEICHUsI, HH(POPMALUs HOPMATUBHO-IIPABOBOTO Xxapakrepa. CTyme

HT 3HAeT U BJIajieeT HABBIKOM CAMOCTOSATEIBHON HCCIEN0BATEIBCKON pabOTHI IO TEME HCCIIEIOBaHUS; METO,
aMH{ M IpHeMaMH aHaIn3a TEOPETUUSCKUX M/MITU MIPAKTUYECKUX aCIIeKTOB U3ydaeMoil obnactu. dakTHyecku
X OIIMOOK, CBSI3aHHBIX C TOHMMaHHEM IIpo0iIeMsbl, HeT; rpadudeckn paboTa oopMiIeHa IPAaBUIBHO

paboTa XapaKTepU3yeTCsl CMBICIIOBOH 1IETbHOCTBIO, CBSI3HOCTBIO M MOCIIC0BATEILHOCTHIO H3JI0XKEHHUS; IOITY
nieHo He 6osiee 1 OmMOKK TPH 0OBSICHEHHN CMBICIA WITH COJIEPKaHUsI TIPOOIIeMbl. {1 apryMeHTaIu PUB

4 29-35- OJUSITCSI JaHHBIE OTEYECTBEHHBIX M 3apyOEKHBIX aBTOPOB. [IpOIeMOHCTPHUPOBAHBI UCCIIEI0BATEIbCKUE YMEH

ust ¥ HaBbIKH. DaKTHYECKUX OIIMOOK, CBSI3aHHBIX C IOHUMaHHEM NpOOIeMbl, HeT. JlomyeHb! OHa-IBE OLI

HOKH B 0hopMIIeHHU PabOTHI

CTYZICHT IIPOBOJUT JOCTATOYHO CAMOCTOSTEIBHbIN aHAJIN3 OCHOBHBIX ATANlOB U CMBICIIOBBIX COCTABIISIOLINX
npo0IeMbl; TOHUMaeT 6a30BbIE OCHOBBI U TEOPETUYECKOE 0OOCHOBaHKE BEIOpaHHOW TeMBI. [IpuBieueHst

3 19-28 OCHOBHBIEC HCTOYHHKH [0 paccMaTpruBaeMoii Teme. JlomymieHo He Gosiee 2 OIHUGOK B CMBICIIE WITH COJCPKAH
HH IpoOIIeMsl, 0popMIIEHIH paboTHI

eciu paboTa npencTaBiseT co0oi nepecka3aHHbIH HIIH TTOJTHOCTBIO NEPEMHCaHHbII HCXOMHBIA TeKCT 0e3 Ka
KuX OBl TO HH OBIITO KOMMEHTAPHEB, aHANN3a. He packpeiTa CTpyKTypa U TEOPETHUYECKAs COCTABIISIONIAS TEM

2 11-18 o
bl. JlomymieHo Tpu nim Gonee Tpex omMO0K B CMBICIOBOM COAEPKAaHUU pacKpbiBaeMoii pobiemsl, B odop
MJICHUH PaOOTHI.

1 0-10 Llenp 3aganust He TOCTUTHYTA, HCIIOIb3YETCs 3aMMCTBOBAHHBIM MaTepua

5.4 Dx3aMeHallMOHHbIE BONPOCHI

[Ipu pabGote ¢ yuyeOHON JUTEPaTypOil, METOIMYECKUMH IOCOOMSMU U JPYrUMH
UCTOYHHKAMU HH(OPMALMK B MPOIECCE MOArOTOBKH K ayJUTOPHBIM 3aHSATHAM M K JK3aMEHY
CTYACHTHI JJOJDKHBI BOCTIOJIB30BATHCS CIIEIYIONUM CITUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. [ns 9ero Hy>KHO U3y4aTh MApKETUHT?

2. CoBpeMeHHbIE KOHIEMIMU pa3BUTHSA MapkeTuHra. Kakas koHuenus crocoOHa
00ecTeuuTh JOATOCPOUYHBIN ycrex?

3. B uem CymHOCTb «yHpaBJIEHHsS MapKETHHIOM» U «MapKETHHIOBOW MH(OPMAIIMOHHON
CUCTEMBD».

4. Koopaunupyromasi posib MapKeTHHTa B €ro CBS3AX C JIPYyrdMdA  (QYHKIUSIMU
MPEITPHUSITHSL.

6. AHanaM3 OCHOBHBIX ATAllOB OPraHU3alUd MAPKETHHTa HA POCCUMCKUX MPEATTPUSTHUSX.

7. Brl ucciegoBaTenb-MapKETOJIOT, BBIMOJHAIONIMKA 3aKa3bl Pa3HBIX MPEANPUITHH.

I[OKa)KI/ITe, YTO Balllk KJIIMCHTBI HEC 3P MMOTPATUIIA JCHBI'M HA BAlll YCIIYT'U.
8. Uro XYXKC IIPU USMEPCHHUU U MPOTHO3UPOBAHUU PbIHKA: HCAOOUCHUTD WJIN IICPECOUCHUTD



cupoc? OObsicHUTE.

9. Uto npexacrasisieT coO0i MapKeTUHTOBOE TUTAHUPOBAHHME M KAKOE MECTO OHO 3aHMMACT B
CHUCTEME IIJIAHOB NPEANpPUATHS?

10. B uem mpeumyliecTBa JIOJTOCPOYHOrO IUTaHHWpoBaHMA. HyXHO JM OHO B yCIIOBHUSX
CTPEMUTENBHBIX M3MEHEHHMM Ha PBIHKAX, CBSA3AHHBIX B YACTHOCTH C PA3BUTHEM JJIEKTPOHHOU
TOPIOBJIN.

11. TloueMy BakeH MapKETHHTOBBIM ayAWT, HANPABJICHHBIA HAa BBISBICHHWE CHUJIBHBIX M
c1a0bIX CTOPOH, BO3MOKHOCTEH U yrpo3 BHELIHEHN cpeabl?

12. IIpoxommentupyiite yrBepxkaeHue: «lLlenmeBoil phIHOK — TOYKA MPUITIOKECHUS
MapkeTHHra». KakoBbl  NIpeuMyllecTBa  MacCOBOTO  MapKEeTMHIa IO  CPaBHEHHIO  C
CErMEHTUPOBAHHBIM MAPKETHUHI OM.

13. TlozuunonupoBanue. Ponb MapkeTUHIa B CErMEHTALUU U MIO3ULIMOHUPOBAHUU.

14.0Onpenenure cmocod MO3UITMOHUPOBAHUS M TICJIEBBIC PHIHKHU ISl TAKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute crnoco0 TMO3UITMOHUPOBAHHS W IIEJEBBIE PBIHKU JJISI TAaKUX TOBAPOB, Kak
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hple KaTeropuu MNOTPEOUTEIBCKUX TOBAPOB OTJIMYAIOTCS B 3aBHCUMOCTH OT
NoTpeOUTENhCKOro noBeAeHus. [IpuBequTe npUuMepsl YEThIPEX TUIIOB MOTPEOUTENHCKUX TOBAPOB U
o0cyauTe uX OTINYHsI, OCHOBAHHBIE Ha CIIOCOOE X MapKETHHTA.

17. TlepeuncnuTe W KPUTHYECKH OOCYIUTE OCHOBHBIE METOJIBI LIEHOOOpa30BaHUSI.
[Togbepure mnpuMepsl TOBApOB, KOTOPHIMH BBl PETYISIPHO TOJb3yeTech. Kakoil wmeron
LIEHOOOPa30BaHusl, C Balllel TOUKH 3pEHHS MOJIXOANT JJIsl YCTAHOBJICHUS 1IEHBI HA TaHHBIE TOBAPHI.

18. CdopmynupyiiTe npaBuiia, KOTOpble OyAyT JIe)KaTb B OCHOBE MHHIIMAIIMU CHUKCHUS
LIEHbl, WHUIMAIMM TOBBIIICHUS LIEHBI, YNPABICHHUS HETaTUBHOW peaklMell NoKymareaend Ha
U3MECHEHUE Balllell KOMIIAHUEH LIEHbI Ha CBOW TOBAp, YIPABJICHUS PEAKLUEH KOHKYPEHTOB Ha 3TO
M3MEHEHHE 1IeHbl U YIIPAaBJICHUs Balleil peakluu Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CrumynupoBaHue cObITa mpeAcTaBiseT co0oil  ucmoib3oBaHHEe  Habopa
KPaTKOBPEMEHHBIX CTUMYIIOB, LI€Jb KOTOPBIX 3aKiIIodaeTcsd B akTUBU3auuu npoaax. Kakum
o0pa3oM KOMIAHMM MOTYT HCHOJB30BaTh MUX [UIsi  (OPMHUPOBAHUS  JOJITOBPEMEHHBIX
B3aMMOOTHOIICHUH C MOTpeOUTeNsIMH M A8 HUX MNONACpKKH. KpUTHUecKH OLEHHTE poiib
CTUMYJIMPOBaHUsl CObITa KaK MHCTpPYMEHTa ()OPMUPOBAHUSI B3aUMOOTHOLIEHHUH ¢ MOTPEOUTEIIMHU.

20. IlepeuncauTe U KpaTKO OMMILKTE 3TAIbI MPOLECcca JUYHBIX npoAax. Kakoil u3 3tamnos,
Ha Ball B3IV, CAMBIH CJIOKHBINM JUIsl CpeHECTATUCTUYECKOr0 poaasna. Kakoil u3 aTanoB BakHee
Juist yerienrHoro cObita. Kakoi U3 3Tanos, mo-BamieMy, OObIYHO BBIIOJHSETCS Haubosee rpaMoTHO.
[losicHuTE CBOM OTBETHI.

21. CocraBbTe CIIUCOK TOBApOB MM YCIYT, IPUOOPETEHHBIX BaMU Yepe3 KaHAbI MPSIMOTO
MapkeTuHra. Kakue ¢akTopbl MOBIMSIN HA Balle PElIeHHWE COBEPIIUTh MOKYIKY UMEHHO TaKUM
cnocobom? Ecnu  Obl BbIOpaHHBIE BaMU TOBapbl WM YCIYyTd MOXHO ObLIO mHpHOOpecTd y
PO3HUYHOTO MPOJIABIA, OTINYAJICS ObI IIPU ATOM OIBIT UX MpHoOpeTeHns? B uem uMeHHO ObLIO OBI
OTJINYHE.

22. Kakoil TN pO3HUYHBIX IPOJIABLIOB JIyUIlle BCETO MOATOTOBIICH K KOHKYPEHTHOU Oophoe
U Pa3BUTHIO B clieayromeM aecstunetun? [losicHuTe cBoit OTBET.

23. Kak ckaxeTcs Ha 1J100anu3aluyd pO3HUYHONW TOPTOBIHU SJIEKTPOHHAS TOPTOBJIS.

Kpamkue memoouueckue ykazanus

Borpocs! k 3k3aMeHy NO3BOJISIOT CTYACHTAM Ka4YECTBEHHO K HEMY IOJATOTOBUTHCS M CIATh.

ILllxana oyenuxu

IIIxana oneHKun

OreHka Bamner Ornucanue

BEICTABIICTCS OaKanaBpy, €CIIM YeTKO M MPABMIIBHO OTBEYAJ Ha BOIIPOCHI, IaBAJl Pa3BEPHYTHIH U ap
TYMEHTHPOBAHHBII OTBET MO KaXJOMY BOIIPOCY, TIOKa3bIBas IMPOTY U IIyOUHY 3HAHHH, B OTBETAX
5 19-20 YMeEJIO HCIOIb30BaJl HOPMATHUBHBIE, IIPABOBbIE JOKYMEHTbI, KOPPEKTHO HCIIOJIb30Ba] COOTBETCTBYIO
1LI[Y}0 TEPMUHOJIOTUIO




€CJIM IPABUJIIBHO OTBE€YAJI HA OOJIBIINHCTBO BOIIPOCOB U MOAKPEIIIAT OTBET 3HAHUSIMU HOPMATHBHBL

16-18
X ¥ IPaBOBBIX JOKYMEHTOB, KOPPEKTHO HUCIIOJIB30BAJ COOTBETCTBYIOLILYIO TEPMUHOJIOTHIO.

13-15 €CJIM XOPOIIIO OTBeYa)l Ha Bompock! (He MeHee 40 %) , Ipu 0TBeTax HAa HEKOTOPBIE UCTIOIH30BAT HO
PMaTUBHBIE H IIPABOBBIC JIOKYMEHTBI. HCIIOJIB30BaJl TEPMUHOIOTHIO

9-12 eciy oTBevan Ha Bonpocs! (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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