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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro m3ydeHus TUCHUIUTMHBI «MapKeTHHTr» sBISeTCS (OPMUPOBAHUE y CTYICHTOB
CHCTEMBI TEOPETUUECKUX 3HAHUN O MAapKeTHHIre Kak o ¢uiocopun OM3Heca M yrnpaBIeHYECKOH
KOHLIETIINH, a TaKXkKe KaK O IMPOIecce ONMpPEAETICHUs, IPOU3BOJCTBA U IMEPeAadyr MOTPEOUTEINIO
TOBApHON LIEHHOCTH;, BEIPA0OTKA MPAKTUYECKUX YMEHHUH MPUMEHEHHUS! OCHOBHBIX MapKETHHT OBBIX
METOJIOB, MHCTPYMEHTOB W NPOLEAYp, BIIAJCHUS HABBIKAMH OpraHM3allMH, YIPABICHUS U
NPOCKTHPOBAHUS MAPKETUHIOBOM JI€ATEIILHOCTH MPEITPUATHSI.

B xone nocTikeHns eH PealoTCst CIEAYIOIEe OCHOBHBIC 33/1a4H:

- TIOJIy4€HHUE CTY/ICHTaMHM MPEICTaBICHUS O MAPKETHHIE KaK O (GMIOCO(UHN U HICOIOTHH
Be/IeHHsI OM3HECa, TI03BOJISIONICH BBISIBIISTH U YIOBICTBOPSATH PHIHOYHBIE TIOTPEOHOCTH;

- TIONy4YCHHE TPEACTABICHUS OO0 OCHOBHBIX MPHUHIUIAX MApPKETHHTa, KOMILIEKCE
MapKETHHTa M €r0 COCTaBIISIONINX;

- OBIIQJICHWE TPOLEAYpaMH  HCCIEIOBAaHUS M  CETMEHTUPOBAaHUS  PBHIHKOB,
HO3UIIMOHUPOBAHHS PEIHOYHOTO MTPEIOKECHNUS;

- U3y4EHHUE OCHOB pa3pabOTKH U pealn3alui MapKeTHHIOBBIX CTPATETUi U IPOTrpaMM;

- mpuoOpeTeHne yMmeHuid B 00iacté (popMHUpPOBaHMS TOBAapHOMW, IIEHOBOW, COBITOBOW M
KOMMYHHKATHBHOH MOJINTHK TPEATIPHUSITHS,

- YMEHHE YIPABJIATH MPOLECCOM ONPEACICHUS U CO3AaHuUs MOTPEOUTEILCKON IIEHHOCTH,

- IPUMEHSTH CPEICTBA, METOBI MPOLIEAYPHl MApPKETHUHTA, pa3padaThiBaTh MAPKETHHT OBHIC
CTpaTeruu v NporpaMMmel.

[TmanupyeMbIMH pe3ysbTaTaMi 0OY4eHUS 10 AUCHUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHHMSA,
yMeHHs, HaBbIKH. [lepeueHp ImIaHupyeMbIX pe3ysnbTaToB OOYyUeHHs MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMH OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, opMupyeMbie B pe3ylbTaTe H3YYeHUS AUCIHUTLTAHBI (MOJTYJIs)

PesynbTaTel 00y4eHuUs M0 TUCTIUTUTHHE
Konu Komu
OpMYJIHPOBKA
Hazeanue OITOII dopMyaHpoBKa (bng ;[ZKa Eopa Kon
BO, cokpaiennoe
KOMITETEHIINT JIOCTHKEHUS pe3yib ®dopmynrpoBKa pe3yibraTa
KOMITETEHITNH
TaTa
42.03.01 «Pexmama | ITKB-3 : Cnocoben TIKB-3.1k : PJI1 3HaHUE | OCHOBHBIC
U CBSI3H C MIPUMEHSITh Hcnonb3yer METOJIUKH
0O0IIIECTBEHHOCTBIO» | OCHOBHEBIE OCHOBHBIE MapKETHHTOBBIX
(b-PK) TEXHOJIOTUHU MapKETHUHIOBbIE UCCJIEJOBAaHUM
MapKETUHTOBBIX HHCTPYMEHTBI [IPH
KOMMYHUKAIUH py | TJIAaHUPOBAHUH
paspaboTke u MIPOU3BO/ICTBA U
peanu3anuu (wmn) peanuzanuu
KOMMYHHUKAIIIOHHOTO | KOMMYHHKAaIIHOHHOTO
MPOAYKTA MIPOAYKTA
TIKB-3.2k : PJI2 | Ymenue | ucrionn3oBath Ha
[IpuaNMaeT yyactue MIPAKTHKE OCHOBHEIC
B OpTaHU3aIUH U METOAUKH
BEITIOJTHCHUH MapKETUHTOBBIX
MapKETHHTOBBIX Hccie10BaHui
HCCJICIOBAaHUH,
HaIlpaBJICHHBIX Ha
pa3paboTKy u
peanm3anuio
KOMMYHUKAIMOHHOTO
MPOJYKTa
IIKB-3.3x : PJ13 HaBpik | ocHOBHBIMU
OcymiecTBisier METOJUKAMH




MOHHUTOPHHT MapKETHHTOBBIX
00paTHO¥H CBSI3U C HCCIIEIOBAHNH
pa3HbIMHU 1IEJIEBbIMU

rpymnmnaMu

HI/ICHI/IHHI/IHa ((MapKeTI/IHr)) OTHOCHUTCA K 4aCTH AHNCHUIIINH y‘lC6HOFO IJ1aHa, KOTopas

2 Mecto aucuuniauHebl (MoayJsi) B crpykrype OIIOIT

dbopMupyeTcs ydaCTHHKaAMH 00pa30BaTeIbHBIX OTHOIICHHIA.

O0beM JAUCLHMITIINHBI (MOILYHSI) B 3a4CTHBIX CIHHUIAX C YKAa3aHUCM KOJHUYCCTBA
AKaICMUYCCKUX YaCOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06y‘laIOH_[I/IMI/IC${ (HO BuUaamM

3. O0beM JUCHMILTIMHBI (MOXYJISA)

yueOHBIX 3aHSATUI) U HA CAMOCTOSATEIBHYIO paboTy, IPUBEICH B TabmuIe 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIUITITUHBI

c Tpyno- O0beM KOHTaKTHOH paboTHI (dac)
eMecTp | eMKocTh
(0D0)
Hassauune OITOIT g)(;) pl\: Yacrtb WA AvIuTonHas Bueaynu- CPC ?T?rpe]\s?
BO HZI‘; YII Kypc YAHTOp TOpHas A
(300, (3.E) | Bcero 1
0300) nex. | mpak. | mab. | ITIA | KCP
42.03.01 Pexnama
M CBSI3U C 300 b1.B 3 4 13 8 4 0 1 0 131 €]
00I1IECTBEHHOCTbIO

4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunanHbl (MoayJs) aias 3@0

TemaTudeckuii miiaH, OTpaKAOUIMI COAEpKAHUE TUCHUIUIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE IO BUJIaM YUYE€OHBIX 3aHITHH C YKa3aHUEM X 00bEMOB B COOTBETCTBUU

C Y4eOHBIM IJIaHOM, IIpHUBE/EH B Tabmue 3.1

Tabmuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOJTYJIs), BUJIBI Y4€OHOU NEATEIBHOCTH U (POPMBI
TeKymero Koutpods ans 300

Kon pe- Ko:1-Bo uacoB, 0TBe/IeHHOE Ha
dopma
Ne Ha3Banue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYILEro KOHTPOJIs
00yUeHHUs

MapxeruHr — puocodust P11,

1 COBPEMEHHOTO OHM3Heca. PJ12, P13 2 1 0 10 Tecr, cobeceopanme
MapxketuHrosas cpefa: P11,

2 aHAJIN3 ¥ B3aHMOJIEHCTBHE. PJ12, P13 2 1 0 10 Tect, cobecentonanme
HcxonHble mOHATHS P/1,

3 MapKeTHHra. PI2. P13 2 1 0 10 TecT, codece0BaHUE

P,

4 | TMokymnarenbckoe MOBECHHE. PI2. PI3 2 1 0 10 TeCT, codece10BaHuE
Mapxketunronas P11,

5 uH()OpPMAIIMOHHAS CHCTEMA. P/12, P/13 0 0 0 18 Tect, cobeceosanme
EA?«II;:?FTMHHOFB;HH% PI1, TecT, codece0BaHUE,

6| °P P P12, 0 0 0 18 pa3HOYpPOBHEBBIC 331341
CTpaTermyeckoe

PII2, P13 ¥ 33/1aHUS

IUTaHNPOBaHME.

7 TopapHas nommtuKa B 0 0 0 18 BrlnosiHEHUE 3a1aHNAS
MapKETHHTE.

8 Llerst 1 neHoobpasosarie B 0 0 0 18 BrInosiHEHUE 3a1aHNAS
MapKETHHTE.




TpaTerus IpOABHKCHHS B
Crpare PO ¢ 0 0 0 19 BrInosiHeHne 3a1aHus
MapKETHHTE.

Hroro no radauune 8 4 0 131

4.2 Conep:xkaHue pa3aejoB U TeM JUCHUIIUHBI (Moxy.as) ais 3P0

Tema 1 Mapxemune — ¢hunocoghus cospemennoco busneca.

Copepxanre TeMbl: MapkeTunr — ¢uiocodusi coBpeMeHHOTo Owu3Heca. (4 daca).
CyIHOCTh TOHSATHSI MAapKETHHT. DBOJIONUS KOHICMIMH MapkeThHra. DYHKIUH U TPUHIUITHI
MapkeTuHra. Buabl wmapketwnra. Buasl Mapkerunra. KpuThka MapKeTHHIa: MPUHIUITBI
B3aMMOOTHONICHUSI MApKETHHTa U O0IIIEeCTBA . .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIC ()OPMBI IPOBEICHUS 3aHITUHN - JICKIUSI-TPE3CHTAITHS.

Bunsl camMocCTOSITENBHOM TOATOTOBKM CTYJAEHTOB IO TEME: AaHATUTHYECKUU 0030p
JMTEPaTyphI 0 33/IaHHOW TPETNoJaBaTeIeM TeMaTHKE WM TeMe, MOATOTOBKA K MPAKTUYECKOMY
3aHSITHIO.

Tema 2 Mapkemunzoeas cpeda: ananus u 63aumooeticmaue.

Copepxannie Tembl: CTpyKTypa MapKeTUHIOBOU cpefibl KoMmaHuu. OCHOBHBIE (HhaKTOPBI
MaKpOCpeIbl KOMIaHUH. THIIBI CyOBEKTOB MHKPOCPE/IbI KOMITAHHUH. .

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHEIC (POPMBI IPOBEICHUS 3aHATHH - JICKIUA-TIPE3CHTAIINS.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB IO TeMe: aHaJUTHYECKU 0030p
JUTEPATypPHI 1O 33JaHHOM MPEnoaaBaTesieM TEMAaTUKE WIIM TEME, MOArOTOBKA K MPAKTHUYECKOMY
3aHATHIO.

Tema 3 Hcxoonvle nonsamus mapremuHea.

Copepxanue Tembl: Conepkanue TemMbl: OCHOBHBIE 3JIEMEHTHI PHIHOYHOTO MEXaHU3Ma.
Tuns! peiHKOB. OCHOBHBIE PBIHOYHBIE ITI0KA3ATEIN. .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIE, HHTEPAKTUBHBIE ()OPMBI IPOBEIECHUS 3aHATUHN - JEKIHUS-TIPE3CHTALIHSL.

Bunel camocTosITenbHOM MOATOTOBKM CTYIEHTOB IO TEME: AaHAIUTHYECKHH 0030p
JUTEPATYpPBI 110 3aJaHHOH IIPETIOIaBaATEIEM TEMATUKE WIIA TEME.

Tema 4 Ilokynamenvckoe nogedeHue.

Copepxanue TeMbl: Mofiellb TOKYNATEIbCKOIO TIOBEJIEHUSI HA TIOTPEOUTENHCKOM PBIHKE.
JInuHOCTHBIE XapakTepuCTUKU nokynarens. [Ipouecc npunATHa pemeHus o nokynke. OneHka
OTHOIIIEHHUS MTOTpeduTeNel ¢ MOMOIIEI0 MHOTO(GAKTOPHBIX MOJIETIEH. .

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TE€XHOJIOTHH: AKTUBHBIE, THTEPAKTUBHbIE (POPMBI IPOBECHUS 3aHATHIH - JTEKIUA-TIPE3CHTALUS.

Buasl camMoCTOATENbHOM IOATOTOBKM CTYIEHTOB II0 TEMe: aHAJIUTHUYECKUl 0030p
JUTEpaTyphl 1O 3aJaHHOW IperoaaBaTeIeM TeEMaTUKE WM TeME, IOAr0TOBKA K NMPAKTUYECKOMY
3aHSTHIO.

Tema 5 Mapremuneosas ungopmayuonnas cucmema.

Conepxxkanne TeMbl: CTpyKTypa MapKETHUHTOBOM  HWHGOPMAIIMOHHOW  CHCTEMBI.
MapkeTtuHroBsle uccienoBanus . [Ipoiiecc MapKeTHHIOBOTO MCCIIEOBAHUSI.

dopMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, NMpPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHEIE (POPMBI IPOBEICHUS 3aHATHH - JCKIUSA-TIPE3CHTAIIUS.

Bugpl camocTosTeIbHOM TOATOTOBKM CTYJAEHTOB [0 TEME: aHaJUTHYECKUU 0030p
JUTEPATYpPHI [0 33JJaHHON PENno/1aBaTesieM TEMATUKE HIIA TEME.



Tema 6 Maprxemune — opueHmuposanHoe cmpame2uyeckoe niaHuposaHue.

Conepxanne  Tembl:  CymHOCTh ~ MapKeTMHIOBOTO  IUlaHupoBaHusa.  [Ipouecc
MAapKCTHUHI'OBOT'O IIJIAHUPOBAHUA . Cucrema MapKCTHUHI'OBBIX CTpaTeI‘I/Iﬁ -

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TCXHOJIOTHU: aKTUBHBIC, MTHTCPAKTUBHLIC (bOpMBI IIPOBCACHUA 3aHATUN - JICKOUA-TIPC3CHTA M.

Bunel camocTosITeNnbHOM MOATOTOBKM CTYAEHTOB IO TEMe: AaHaJUTHYECKUd 0030p
JUTEPaTyphl MO 33JaHHOM IMpenoaaBaTesieM TEMAaTUKE WM TEME, MOJArOTOBKA K MPAKTHUYECKOMY
3aHATHIO.

Tema 7 Tosapuas nonumuxa 6 mapkemuHee.

Copepxanue Tembl: ToBapHas MNOJIMTHKA M TOBAPHBIM acCOPTUMEHT. DaKTOpHI,
ONpEACIAIOINE ACCOPTUMEHT NPOAYKIHH Ha pelHKax B2B. Dtansl miaHupoBaHHsS TOBapHOTO
accoprumenTa. OcobeHHoCcTH OpeHIUHTa Ha TIPEIIPUSTHH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOruM: M3yueHue nureparypsl 10 TEME U KOHCIIEKTUPOBAHUE.

Bunbl caMocTosATENBHON IOATOTOBKU CTYACHTOB 110 TeMe: [lonroroska gokinazna.

Tema 8 Llenvt u yenoobpaszosarue 6 mapKemumee.

Copepxanne Tembl: OcoOeHHOCTH IeHOOOpa3oBaHusi Ha pelHKax B2B. OcHoBHble
acrieKThl 1IeHo00pa3oBaHus. Buapl U CTPYKTypa IIeH NP ONTOBBIX IMOCTaBKaxX. KOHTpakTHBIE U
Mo dunpoBaHHbie IeHbl. CKUIKA U HaT0aBKH.

@®opmBl U METOIBI MPOBENCHHS 3aHATHH IO TeMe, NMpHUMEHsIEeMble 00pa30oBaTEIbHBIC
TCXHOJIOTHUH: I/IsyquI/Ie JIMTCPATYPHI 10 TCME U KOHCIICKTUPOBAHUC.

Buypl camocTosITenbHOM TOATOTOBKH CTYIEHTOB 10 TeMe: [Ipe3enrarnus.

Tema 9 Cmpamezus npoosudiceHusi 8 MapKemuHee.

Copnepxanne TeMbl: CriocoObl MpoJBUKEHHUSI Ha phlHKax B2B. ®opMmbl u TexHOIOTMU
POABMKEHUS NPOoAYKIMH. OCOOEHHOCTH POJIBUKEHUS B MEXKAYHAPOTHOM OHU3HECE.

@®opMBl U METOJbl IPOBEACHUS 3aHITUH 1O TEeMe, NpUMEHSEMble 00pa3oBaTEIbHbIC
TEXHOJIOTUM: M3yueHue mureparypsl 110 TEME U KOHCIIEKTUPOBAHUE.

Buael camocTosTENbHOM MOATOTOBKH CTYJIEHTOB 10 Teme: [Ipe3enTanusi.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHHUIIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAKIIUMCH MO0 M3YYEHHI0 UCUMIUIMHBI M 10
o0eceYeHN 0 CaMOCTOSITeJIbHOM padoThI

[Ipn peanuzanuy IUCUUIUIMHBL (MOJIYJIsl) NMPUMEHSETCS IIEKTPOHHBIM Y4eOHBIM Kypc,
pa3MenIEHHbIN B ccTeMe AIIeKTpoHHOTro 00yuenus Moodle.

CamocrosiTenpHass paboTa CTYIEHTOB HEOOXOauMa ISl 3aKpEeIIEHUs TEOPETUYECKOTro
Martepuajia W TIOATOTOBKM K pa3indHbIM (opMaM MPOBEACHUS TMPAKTUUYCCKUX 3aHATHI.
CamocTosTenpHas paboTa 0OakagaBpOB IMPEIOJIaracT CPABHUTEIBHBI aHAIHU3 JIUTEPATYPHI 110
npobiieMaTuke Kypca, 0030p JEeNOBOM MPAaKTUKUA TO 3aJaHHOW TEMaTHKE, IMOATOTOBKY K
}II/ICKYCCI/IHM B aYJII/ITOpI/H/I, BBIITOJIHCHUC I/IH)II/IBI/IJIyaJ'IBHI)IX pa60T 110 peHIeHI/IIO CI/ITyaHI/IOHHBIX
3a/laHui ¥ KEHCOB, MOATOTOBKY COOOIIECHUH U MPEe3eHTAIIHI 110 pe3yibTataM padoTHI.

Huxe npuBeneHsl npuMepHblie TEMbl HHAUBUAYAIBHBIX U / WK TPYNIOBBIX COOOIIEHUH.

bakanaBpel  Takke ~ MOTYT  MOATOTOBUTH  COOOIIEHHE IO  CaMOCTOSITEIBHO
c(hOpMyJIMPOBAHHOHN TeMe, IPEIBAPUTEIHLHO COTIACOBAB €€ ¢ mpernoaaBareieM. Ha aymuTopHBIX
3aHATUSAX, B COOTBETCTBHHM C OOIIEH JIOTUKOW W CTPYKTYpOH JMCHUIUIMHBI, CTYACHTHI
MIPEJICTABIISIFOT PE3YJIbTAaThl CBOSH PabOTHI B (hopMe TIPE3CHTALINH.



1 CoBpeMeHHBIN MapKETHHT

2 XapakTepucTHKa MapKeTUHTOBOM JEATEILHOCTH KOMITAaHUH (Ha KOHKPETHOM IpUMeEpe)
3 Ilpumepsl HCHOJB30BaHUS KOHLEMNIMM COLMAIBHO-OTBETCTBEHHOIO MAapKeTHHIa B
JEeSITeIbHOCTH OTEYECTBEHHBIX U 3apYOEXKHBIX MTPEIIPUATHII

4 Meronpl aHaIM3a MapKETUHIOBOW CpeJibl KOMITAHUU

5 XapakTepucTuka cOCTaBISAIOIINX Makpocpeasl B I. Binagusocroke / [Ipumopckom kpae

6 MeTo/1bl KaueCTBEHHBIX UCCIIEJOBAHUM phIHKA

7 TpeboBaHus K pa3pabOTKe HHCTPYMEHTAPHs B MAPKETUHIOBBIX MCCIIEIOBAHUAX

8 IlpencraBieHue pe3yabTaTOB MapKETUHIOBOIO HCCIENOBaHUs (110 KOHKPETHOMN
npo0Jeme)

9 CerMeHTUpPOBaHHE PHIHKA KOHKPETHOTO TOBapa/yCIyru

10 IIpoGneMbl MO3UIIMOHUPOBAHUSA U TU(PHEPEHIMPOBAHNS PHIHOYHBIX MPEITIOKEHUN

11 IlpencraBineHue pe3yabTaTOB HCCIEIOBAHUS IIOKYIATEIbCKOIO IOBEACHUS (Ha
KOHKPETHOM TOBAapPHOM PBIHKE

) 12 Ctpareruu u npaBuia NOKyNaTeIbCKUX PELLICHUN

13 OueHka cocTosiHMSA CHpOca Ha JEJIOBOM phbIHKE I'. BiaauBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapakTeprcTuKa TOBApHOH MOJIUTUKU KOMIIAHUM (Ha KOHKPETHOM IIPUMEDPE)

15 Y naunselii u HeyJauHbIi OpEHIUHT: IPUYUHBI U CIEACTBUE

16 MeTtoibl aHanmM3a acCCOPTUMEHTA

17 [IpobneMbl KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOMIIAHUHU

18 O630p yIauHbIX U HEYAAUYHBIX HOBUHOK

19 XapakrepucTika 1IeHOBOM MOJUTUKYU NPEANpUsATUs (Ha KOHKPETHOM IIPUMEpE)

20 LleHOBBIE MAHUITYJISLMH HA TOTPEOUTEIBCKOM PhIHKE

21 IIpobGsieMbl ynpaBiieHUsl KaHaJaMH pacipeesieHus

22 KoMIieKcHbIe KaHaibl cObITa — IPUMEPBI HCIOIb30BAHUS

23 OnToBasi U pO3HUYHAsI TOPTOBJIS: TEHICHLUU PAa3BUTH

24 VInHOBaIMu B pOZHUYHOU TOPrOBJIE

25 CoBpeMeHHbIE CUCTEMbI TOBAPOBUKECHMUSI

26 HoBble TEXHOJIOTUH MTPOABMKEHUS TOBAPOB/YCITyT

27 IlpobieMbl yripaBiieHUst CTUMYJIUPOBAHUEM CObITa

28 Mcnonp30BaHNE HHCTPYMEHTOB IIPSIMOIO MapKETHHTA B AEATEIbHOCTH IIPEIIPUITHH

29 BHyTpeHHU U UHTEPaKTUBHBIN MapKETUHT B chepe yciayr

30 KpocckynbTypHbIE pa3Iinuusl B MEXKIYHAPOIHOM MAPKETUHIE

KoHTposibHbIE BOMPOCH Ui CaMOCTOSATEIbHOW OIIEHKM KayecTBa OCBOEHHUS y4eOHOM
JUCLUTUINHBI.

IIpu pabore c yuyeOHOM nuUTEpaTypod, METOAMYECKMMM TIOCOOMSMU U JAPYTUMU
UCTOYHHKAaMU HH(POPMALIUHU B IIPOLIECCE MOATOTOBKH K ayIUTOPHBIM 3aHATHAM U IPOMEXYTOUHON
aTTecTally 1O JAUCLUIIIMHE, OaKaniaBpaM peKOMEHAYEeTCs CIEAYIOUINI epeueHb KOHTPOJIbHBIX
BOIIPOCOB.

1 Yto Takoe MapkeTHHT?

2 KakoBa poJib 1 3HaY€HHE MapKETUHTIA Ul IPEATPUHUMATEIBCKOMN NEATENbHOCTH?

3 KaxoBo conepkaHrne MapKETHHTOBOM €S TEIbHOCTH MPEATPUATHIN?

4 Ha3zoBUTE OCHOBHBIE KOHLEMNINH YIIPaBICHUs IPEAIPUHUMATEIBCKON NEATEIbHOCTBIO.
[TosicHuTe OCHOBHBIE MPUHIUITBI MAPKETHHTA.

5 Kak MapKeTUHT CBsI3aH C MPOU3BOJCTBOM, C IPYTUMHU (PYHKIIMOHAIBHBIMUA OOJACTAMU
KOMIaHUH?

6 UTo Takoe KOMIUIEKC MAPKETHHIa, KAKOBBI €0 OCHOBHBIE 2JIEMEHTHI?

7 ChopmynupyiiTe 3aga4ll MapKETHHTa, COOTBETCTBYIOIIHNE PA3THUYHBIM COCTOSHUSIM
CIpoca Ha pbIHKE.

8 B uem 3akitovaercs ynpapieHUE MAPKETUHIOM?

9 Maiite onpenenenne «MapKkeTuHrosas cpena». Kakossl ee coctasistomue?



HHX.

10 Ilepeuncnute pakropbl Makpocpeasl. Kak OHU BIHSAIOT Ha AESATEIBHOCTHK OMIAHUN?
11 KakoBbl 0cHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 PacckaxuTte o TMIax KOHKypeHuu. Kak uccienoBarb KOHKYpEHTHYIO cpeny?

13 Onumute KiIacCUPUKALUIO PHIHKOB, MOSCHUTE OCOOEHHOCTH PAa0OThl HAa KaXI0M M3

14 UYto Ttakoe BHyTpeHHss cpeaa ¢upmbel? HazoBure ¢akTopsl, ymnpaBisieMble M

KOHTPOJIUPYEMBIE MAPKETUHI OM.

15 IMosicHuTe TUIBI OPraHU3AIMOHHBIX CTPYKTYP MapKEeTHHTa.
16 Kak npoucxoaut B3aumo ieiictBue GpUpMbI ¢ MApKETHHTOBOM Cpe1oit?
17 Yto Takoe MapkeTuHroBas uHpopmanronnas cuctema (MIS)? B yem ee HazHauenue?

Kak ona neiicrByer?

18 KakoBbl OCHOBHBIE HaIlpaBJIEHUSI MAPKETUHIOBBIX UCCIEAOBaHUMN?

19 Onumure npouecc MapKETUHIOBOI'O UCCIIEOBAHMSL.

20 IMosicHUTE TOCTOMHCTBA M HEIOCTATKH IMEPBUYHON M BTOPUYHON MH(POPMAIIUH.

21 HazoBuTE BO3MOKHBIC HCTOYHUKHA BTOPUYHON UH(POPMAITUH.

22 Ilepeuyncnute OCHOBHBIE METOIbI MOTYUYCHHUSI IEPBUYHON HH(MOpPMAITUN

23 B dYeM CyTh Ka4eCTBEHHBIX M KOJWYECTBEHHBIX METOJUK MAapKETHHTOBBIX

UcciaenoBaHun?

24 Kakue TUIlbl BBIOOPOK MCIIONIb3YIOTCSI B MAPKETUHIOBBIX UCCIIEI0OBAHUSX?

25 B ueM BaKHOCTb CTPATETMUECKOro IIaHa A GUpMbI?

26 Onumure nIpoLecc CTPaTern4eckoro MjIaHMpOBaHUS MapKETUHTA.

27 Yo npeacrasisier co6oit SWOT — ananuz?

28 PacckakuTe 0 METOJjaxX aHau3a «OU3HEC — MOPTQEIs».

29 IlpuBenuTe HpHUMEpPbl HCMONb30BAHUS CTPATErMi B COOTBETCTBUU C MaTpULEel

BO3MOXKHOCTEM «TOBAp - PIHOK»

30 Ha3zoBuTe OCHOBHBIE 3JIEMEHTHI IPOrpaMMbl MAPKETHHTI .

31 KakoBo Ha3HaueHue 1u1aHa MapkeTHHra? ONUILNTE ero pasiensbl.

32 Ilepeuncnute BUbl MApKETUHIOBOIO KOHTPOJIS U €r0 3a/lauH.

33 Yto Takoe CErMEHTHUPOBAHUE PHIHKA?CErMEHT pbIHKA?

34 OnuiuTe npolecc CerMEHTalNH.

35 IlepeuncauTe OCHOBHbIE KPUTEPUN CETMEHTUPOBAHUS OTPEOUTEIBCKUX PHIHKOB.

36 ITo kakuM KpUTEPUSAM CETMEHTUPYIOT PhIHKM OPraHU30BaHHbIX MOTpeOuTEnen?

37 Kak BbIOpaTh NEPCIEKTUBHBIE 1151 PUPMBI CETMEHTHI?

38 PacckaxxuTe 0 Tpex cTpaTerusx oxpara pblHKa. Kakue (axkTopbl BIMAIOT Ha BbIOOp

cTparerun?

39 Yto Takoe «I03UIMOHUPOBAHNE TOBapay»?

40 KaxoBbl OCHOBHBIE IIary Mpouecca Mo3uLUOHUPOBAHUS?

41 Ilepeuncnnure BO3MOXKHBIE CTPATETUU TO3ULIMOHUPOBAHUS.

42 Yr1o noHUMAETCs MO/ «IOKYIAaTeIbCKUM MOBEIEHUEM)?

43 Onummure MOJIENb MOKYNATENbCKOIO OBEIECHHUS.

44 Ha3zoBuTe IICHUXOJOTMYECKHE IIE€PEMEHHbIE, BO3/CICTBYIOIIME Ha MOBEACHUE

HOKyTIaTeJ'ICI\/‘I. Kak IMPOSBIIACTCA UX BusHUE?

45 HazoBuTe couuanbHble (QaKTOpPbl, PacKpONTE MX BIMSHHME Ha IMOKYNATEeJIbCKOE

IIOBCACHUC.

46 Kak nposiBisieTcsl BIUSHAE CUTyaluu?

47 PacckaXuTe 0 IpOLECCE IPUHATHUS O OKYTIKE.

48 Ot yero 3aBUCHUT THUII PELICHUs O NOKYNKe? peaklys Ha MOKYIIKY

49 Kak yCKOpUTb BOCIIPUATHE HOBUHKHU?

50 Pacckaxkurte o TUIIaX OPraHU30BAaHHBIX MOTPEOUTENEH.

51 KakoBbl 0COOEHHOCTH UX CHPOCA U MOBEICHUS B IIPOLIECCE 3aKYIKHU?

52 Yto Takoe «ieHTp Mo 3akymkam»? Kak MpoWCXOIUT B3aUMOJCHCTBHE MEXKIY €ro

yIeHaMu?



53 KakoBbI OCHOBHBIE 3TaIlbl IPOLIECCA IPUHSITHS PELLIEHUS O 3aKyTKe?

54 OxapakTepu3yiTe TUHITUYHBIE CUTYallMU 3aKYIIOK B IPOMBIIIIEHHOM Cpejie.

55 Pacckaxute 00 OCHOBHBIX CIIOCO0ax COBepIICHHs 3aKynok. [IpuBenure npumepsl.

56 llepeuncnute (QakTOphbl, BIUSIOIIME HA IOKYMATEIbCKOE IOBEAEHUE Ou3HeC —
norpedurenei.

57 Yto moHMMaETCs MoJ1 TOBApOM B MapkeTuHIe? KakoBbl Tpu ypOBHS TOBapa.

58 IlepeuncnuTe OCHOBHBIE 3JIEMEHTHI TOBAPHOM MOJIUTUKU (PUPMBI.

59 Pacckaxkute o kiaccudukanuu moTpeOuTeabckux ToBapos. Ha uem ona ocHoBaHa?

60 HasoBurte kiacchl TOBapOB IIPOM3BOJCTBEHHOI'O Ha3zHaueHHs. KakoBbI 0COOEHHOCTH
MapKeTHHTa JJIs KaXKA0ro Kiacca?

61 Yro Takoe TOBapHas HOMEHKJIATypa, aCCOPTUMEHTHAas TIpyIIa, acCOPTUMEHTHas
no3unua? KakoBel mapameTpbl HOMEHKJIATYPhI?

62 B yem npenMyI1iecTBa U HEAOCTATKHU Pa3IMYHBIX BAPUAHTOB TOBAPHOT'O aCCOPTUMEHTA?

63 Uto o3HayaeT NOHATHE «TOpropas Mapka»? HazoBure ee 31neMeHThI

64 Kakwue ycroBusi 6JaronpusTCTBYIOT TPUCBOCHUIO OpeHa?

65 Ilepeuncnute TUIIBI MAPOYHBIX HA3BAHUH.

66 Pacckaxute 00 OCHOBHBIX (DYHKIHSAX YITaKOBKH.

67 OnuimmuTe cTaguy KU3HEHHOTO IIMKJIa TOBapa. Y KaKUTE 0COOCHHOCTH MapKeTHHTa Ha
Ka)XJ10M U3 HUX.

68 Uto noHMMaeTcst o1 TOBapOM — HOBUHKOM?

69 C kakumu LensiMu paspadarbiBatoTcss HOBUHKHU? [louemy Tak yactel Heyauu?

70 Onumure cTaauu mporecca pa3paboTKu TOBapa — HOBUHKHU.

71 Uro Takoe KOHKYpeHTOCHOCcOOHOCTh ToBapa? IlepeuncianTe OCHOBHBIE MOKa3aTeld
KOHKYPEHTOCTIOCOOHOCTH.

72 Kax o11eHUTh KOHKYPEHTOCTIOCOOHOCTh KOHKPETHOT'O TOBapa?

73 PacckaxuTte 0 3HAUCHUU 1IEHbl B MAPKETHHTE.

74 Yro BrIIOYAeT B ce0s pa3paboTKa 1EHOBOM MOJUTUKH?

75 Ha3oBuTe BHYTpPEHHHE U BHEIIHUE (HDaKTOPBI, BIUAIOIINE HA PEIICHUS 10 LIEHAM.

76 Yto Takoe «3macTUYHOCTh cipoca»? OT yero oHa 3aBUCUT?

77 IlosicHuTE BO3MOXKHBIE 11eIH [IeHooOpazoBaHus. Kakum OyzeT ypoBeHb IIEHbI B KaX/10M
ciy4ae?

78 lpommtocTpupyiiTe MPUMEHEHHE OCHOBHBIX METOJIOB YCTAHOBJIEHUS UCXOAHOM 1IEHBI

79 PacckaxuTe 0 LIEHOBBIX CTpaTerusx Ha TOBapbl — HOBUHKHU. [IpuBennTe npumepsl

80 Kak ycTaHaBIuBaIOTCS II€Hbl HA TOBApPbl OJHOM aCCOPTMMEHTHOW TpyNIbl, Ha
JIOTIOJTHSIIOIIME TOBAaphl. HAa 00sA3aTeIbHbIE TPUHAIIEKHOCTH?

81 Pacckaxkure 0 BO3SMOXHBIX CIIOCO0aX N3MEHEHHSI HCXO/IHBIX IIEH.

82 Yrto mnoHumaerca 1moja pacnpeneneHueM ToBapa? KakoBa OCHOBHas 3ajnada
pacnpeneneHus’?

83 HazoBute (pyHKIIMN KaHAIOB paclpeaeaeHusl.

84 OxapakTepu3yiTe NpsMble, KOCBEHHBIE U KOMIUJIEKCHBIE KaHAJIbl PACIIPENCTICHUS.

85 Kakue (hakTophl BIUSIOT HA CTPYKTYPY KaHaia?

86 Pacckaxkure o cTpaTerusix cobITa.

87 B uem paznuuus MEXIy TPaJULUOHHBIMH KaHallaMU COBbITAa, BEPTUKAJIBHBIMU U
TOPU30HTAIbHBIMA MapKETUHTOBBIMU CUCTEMaMU?

88 IlpuBeauTe mNpuUMEpsl HCHONB30BAHUS PA3JIUYHBIX CTPAaTE€TMd  PO3HUYHBIMU
NOCPEAHUKAMHU.

89 Ha yem ocHoBaHa ki1accu(UKalusi ONTOBBIX TOCPEIHUKOB?

90 B uem cMbICT KOHIENIIMYA UHTETPUPOBAHHOMN (pru3nueckoi AucTpudyumn?

91 HazoBuTte nepeMeHHbIE, ONPeNEIONINe YPOBEHb 00CTYKUBAHUS.

92 Yto noHMMaeTcs Mo MOHATHEM «IIPOJIBHKEHUEN?

93 HazoBuTe OCHOBHBIE METO/IbI ITPOIBUKEHHUSI.

94 Yto Takoe KOMMyHUKAIIMOHHAs oauTUKa? KakoBbI ee BO3MOKHbBIE LIETU?



95 Kak u3MeHst0TCsl METOIbI POABUKEHUS B COOTBETCTBUU €O ctanusmu KL T?

96 Kakue (hakTopbl onpeaessitoT KOMMYHUKAITMOHHYIO TTOJTUTHKY?

97 Onumure mporecc pa3paboTKh MAPKETHHTOBOM KOMMYHHKAITUH

98 Kak onpenenuTs OFODKET Ha MPOABIKCHHE?

99 B ueM cMBICII HHTETPUPOBAHHOTO MOAX0/1a K IIPOJBUKEHHIO?

100 ITouemy CIOKHO OLIEHUTHh SKOHOMHYECKYIO 3P HEKTUBHOCTH KOMMYHHUKAIIHH?

101 IlepeuncanTe BO3MOXHBIE LENN U 33Ja4l PEKIAMBI.

102 PacckaxkuTe 0 MIIaHUPOBAHUU PEKJIAMHON KaMITaHHH.

103 Kakue HOocuTeNM pekaamMbl BaM U3BECTHBI? JlaliTe UX XapaKTEpUCTUKY.

104 TTosicHuTe mporecc co3aaHus pekiIaMHbIx oOparmienuii mo moaenu AIDA. Kak MoxHO
YCUJIMTD BO3CHCTBUE 0OpaeHnit?

105 Kak o1ieHUTH pe3yabTaThl pEKIAMHON KOMIaHUN?

106 PacckaxuTe 0 BO3MOKHBIX CLIOCO0aX M 00bEKTaX CTUMYJIUPOBAHHSL.

107 Kakue npobieMbl MOTYT BO3HHKHYTH Yy (PMPMBI MPHU IUTEIBHOM HCIIOJI30BAHUU
CTUMYJIOB?

108 TTosicHuTe 0COOEHHOCTH MEPCOHATBHOU MPOTAXKHU.

109 OnuiuTe npouiece IIAHUPOBAHUSI IEPCOHATIBHBIX MPOJIAK.

110 B kakux ciydasx IenecooOpa3HO HCIONb30BaTh TOT WM WHOW THUII TOPTOBBIX
pabotHukoB? IIpuBenure npumepsl.

111 Pacckaxkute 0 METO1aX MEPCOHAIBHBIX MPOAAK.

112 KakoBbI criocoObI MOTHBAIIUN TOPTOBBIX PAOOTHHKOB?

113 KaxoBsl ocobernocty PR kak mHCTpyMeHTa MapKeTUHIOBOH KOMMYHUKAIHK?

114 KakoBbl IpUUMHBI BBIX0J1a KOMIIAHUNA HA MEXTyHAPOIHBIM PHIHOK?

115 [laiiTe xapaKTepUCTHKY CTPATETUSIM MEXKIYHAPOJIHOTO MapKETUHTA.

116 HazoBuTe OCHOBHBIE HANpaBICHHUS] TOBAPHOM MOJUTUKU B MEKIYHAPOJHOM

MapKeTHHTE.

117 B dyem crienuduka oCTaJIbHBIX 3JEMEHTOB KOMIUIEKCA MapKETHWHTa Mpu padoTe Ha
BHEIIHHUX PbIHKAX?

118 TIlosicHuTE OCHOBHBIE XapaKTepUCTHKU yciayrd. Kak oHM BiIusIOT Ha 3ajaudu
MapKeTHHra?

119 KakoBbI cocTaBIIsIfOIIME KOMITJIEKCAa MAPKETHHTA YCIIYT?

120 Pacckaxure o crienuprke MapKeTHHTa B HEKOMMEPUYECKOI cepe.

Cymma Onenka no

OaJioB . XapakTepucTuka YpOBHS OCBOEHUS

1o TTPOMERYTOTHOU TACHUTIITUHBI

aTTecTaluu

JTUCHUIINHE

or 9l «3a4TEHO» / CryneHT JeMOHCTpUpPYeT Cc(HOPMUPOBAHHOCTD
no 100 COTJIIMYHOY UCLUIUIMHAPHBIX KOMIIETEHIMII Ha UTOTOBOM YpPOBHE,
0OHapy>KMBAaeT BCECTOPOHHEE, CHCTEMAaTUYECKOe U
riyookoe 3HaHuME Y4eOHOro Mmarepuaja, YCBOWII
OCHOBHYIO JIUTEPATypy M 3HAKOM C JOIOJHHUTEIbHON
JIATEPATYpPOil, PEKOMEHAOBAHHOW MPOTrpaMMOM, yMeeT
CBOOOJTHO ~ BBINOJHATH  NPAKTUYECKHE  3aJaHus,
MpelyCMOTPEHHBIE TPOTrPaMMOM, CBOOOIHO ONEpUPYET
NpUOOPETEeHHBIMU 3HAHUSIMH, YMEHHSIMH, MPHUMEHSET
MX B CUTyallUsIX OBBIIIEHHON CJI0KHOCTH.

or 76 «3a4TEHO» / CTyneHT JeMOHCTpHpYeT Cc(pOPMHUPOBAHHOCTH
10 90 «XOPpOILIO» JMUCLUIUINHAPHBIX KOMIIETEHIUH Ha CPEJHEM YPOBHE:
OCHOBHbIE 3HaHMs, YMEHHS] OCBOCHbI, HO JOIMYCKAIOTCS
HE3HAYUTENIbHbIE OIIMOKH, HETOYHOCTH, 3aTPYIHEHUS
MpU AHAIUTUYECKUX OIepalusaxX, MepeHoce 3HaHUM U
YMEHMI Ha HOBBIE, HECTAHAPTHBIE CUTYALIHH.




or 61 «3a4TEHO» / CryaeHT neMOHCTpUpYeT CHOPMHUPOBAHHOCTH
1o 75 «yIOBJIETBOPUTENHHO»  JIMCHUILIMHAPHBIX KOMIIETCHIIMH Ha 0a30BOM ypOBHE: B
XOlle  KOHTPOJIBHBIX ~ MEPOIPHUATHH  JOIYCKaroTCA
3HAYUTEIbHbIC OMIMOKH, MPOSBISIETCS OTCYTCTBUE
OTJIIE/IbHBIX 3HAHWUM, YMEHUH, HAaBBIKOB 110 HEKOTOPBIM
NTUCLUIUIMHAPHBIM KOMIIETEHIIMSIM, CTYIEHT
VCIBITBIBACT  3HAUMUTENIbHBIC  3aTPYNHEHMsS  IIpU
ONIEpUPOBAHUU 3HAHUSAMU U YMEHUSAMU IIpU HX
[IEPEHOCE HAa HOBBIE CUTYaLIUN.

or 41 «HE 3auTeHO» / CrtyneHT neMOHCTpUpPYeT C(HOPMHUPOBAHHOCTD
1o 60 «HEYAOBIETBOPUTEIILHO» MUCIIMIIMHAPHBIX KOMIIETEHIMHA Ha YPOBHE HUXKE
0a30BOro, MPOSBISAETCS HENOCTaTOUYHOCTh 3HAHUU,
YMEHH, HAaBBIKOB.

ot 0 o «HEe 3a4TeHo» / IIposBiseTcs MOJIHOE WK NMPAKTUYECKHU MTOJIHOE
40 «HEYAOBJIETBOPUTEIBHO» OTCYTCTBUE 3HAHUM, YMEHH, HABBIKOB.

5.2 OcobennocTn opranu3anuu OOy4YeHHUs] JJIs JHUI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbSI U HHBAJIN/I0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUIL C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIUs B TOCTYITHBIX (hOpMaxX ¢ YUETOM UX WHAUBUIYAIHBIX IICUXOPQU3NICCKUX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (popMe yBETMYEHHBIM IIPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBIICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAJIbHBIC 3aJJaHNs, KOHCYJIbTALUU U JP.

- 17151 JTMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEKTPOHHOTO IOKYMEHTA;
UHJUBUyaJIbHbIE KOHCYJIbTAllUX C IPUBJICUYCHUEM CYpPAONEPEBONYNKA; HWHIAUBUILYAIbHbIC
3a/1aHMS, KOHCYJIbTAllUH U JP.

- JUTs1 JTUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
ANEKTPOHHOIO JOKYMEHTA; NHAUBUyAJIbHBIC 33/IaHUs], KOHCYJIbTALIUU U JIP.

6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0YYAKOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmMu OI'OC BO nns arrectanmuu oOydarolmiuxcs Ha
COOTBETCTBUE MX IE€PCOHAIBbHBIX JOCTHKEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIE 33 JaHUS,
METOJAMYECKUE MaTepHasbl, ONPEACISIONIME MPOLEAYPbl OLECHMBAaHUS 3HAHWM, YMEHUU U
HaBBIKOB, a TAK)Ke KPUTEPUH U IIOKa3aTeIH, He0OOXO0AUMBIE [T OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepusywoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLMH B  IPOLIECCE  OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnevyeHre JUCHMIITIMHBI (MOTYJIsA)

7.1 Ocnoenasn rnumepamypa

1. Epemun, B. H., MapkeTuHr: OCHOBBI U MapKeTUHT MH(popMmanuu. : ydeOHuk / B. H.
Epemun. — MockBa : KuaoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL:
https://book.ru/book/950074 (nata oopamenus: 14.11.2024). — TekcT : 37K TPOHHBIIA.



2. Kazymuk, A. A. MapkeTHHT: MapKeTHHIoBass HH(POPMALIMOHHASL CUCTEMA, CTPATerus
MapKeTHUHTa: MpaKTHYeCKoe mocodue : yueoHoe mocodbue / A. A. Kazymuk. — Tomens : ITY
umenu ®. Ckopunbl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — Tekct : anekTpoHHbIH //
Jlansb : anexkrpoHHO-OMONMHoTeuHas cuctema. — URL: https://e.lanbook.com/book/320984 (nata
oOpatuenusi: 19.11.2024). — Pexxum poctyna: aJi aBTOpU3. M10JIb30BATEIEH.

3. PwpkukoBa, T. H. AHanmuTHYeCKUi MapKETHHT: YTO JODKEH 3HATh MApKETHHTOBBINA
aHaUTHK : yueObHoe nocobue / T.H. PeoxukoBa. — Mocksa : THOPA-M, 2023. — 288 c. —
(Beiciree obpasoBanue: bakamaspuar). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. -
Tekct : anekrponnbiid. - URL: https://znanium.ru/catalog/product/1897682 (nara oOpareHus:
18.11.2024)

7.2  Jononnumenvhas rumepamypa

1. T'epacumoB b.M., Mo3roB H.H. MapkeTuHroBbIe HCCIICIOBaHUS pPHIHKA : Y4eOHOE
nocobue [OnekTpoHHbI pecypc] : Dopym , 2020 - 336 - Pexwm jgocryma:
http://znanium.com/catalog/document?id=352944

2. l'onyOxoBa E. H. MHTEI'PUPOBAHHBIE MAPKETHUHI'OBBIE
KOMMVYHUKAIIMU 3-e uzn., nep. u gomn. Y4eOHUK U MPAKTUKYM JUIS BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexxum moctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn04an npogeccuonanvhvie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. XoxoBa Banentnna BrnagumupoBHa. TpaJuIIMOHHBIA MapKETHHI VS LH(PPOBOH
MapKeTUHT: JJIeKTpoHHBIH mnpaktukym // B.B. JKoxoma, E.b. Kwmers, H.A. IOpuenko;
BnaanBocTOKCKUI TOCYIapCTBEHHBIA YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 daitn: 2,12 MO). —
BnamuBoctok: WM3n-so BBI'Y, 2024. — 1 oanekrpon., ont. nguck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?id=68562853 :
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. DnextpoHHas Oubnuoreynas cuctema ZNANIUM.COM - Pexum pocryma:
http://znanium.com/

3. DnekTpoHHO-OMOMMoTeyHas cucrema "BOOK.ru"

4. DnextpoHHO-OnbOMMOTEUHas cuctema "ZNANIUM.COM"

5. DnextpoHHO-0MbMMOTEeYHas cucteMa "JIAHB"

6. DnexkTpoHHO-OMONMOTEUHast cucTreMa m3garenscTBa "FOpait" - Pexxum moctyma:
https://urait.ru/

7. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

8. [Ilpesmnmentrckas Oubnmorexka wuMm. b.H.Enpmmuaa (0a3a maHHBIX —pa3sIHYHBIX
npodeccroHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

9. Hudopmanmonno-cripaBounas cucrema "KoncympranTt Ilmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HHG(POPMALMOHHBIX TEXHOJOTHi, HCMOJIb3yeMbIX NPH OCYILIECTBJIEHHH 00Pa30BaTEJIbLHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIKOYAas NepevyeHb MPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e [IpoekTop
e Jlocka aynuropHas JA-8MI]



e Hoytoykx HP 250 G3
e DKpaH HACTEHHBIN PYJIOHHBIN

HDOFD&MMHOG O6€CHC‘ICHI/I€Z
e Microsoft Office 2010 Standart




MUHOBPHAYKHN POCCUHA
BJIAJJMBOCTOKCKUI IT'OCYJTAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETHUHI'A 1 JIOTUCTUKN
®oHJ OIICHOYHBIX CPE/ICTB
JUTSL IPOBE/ICHUS TEKYILET0 KOHTPOJIS
Y IPOMEKYTOYHOM aTTECTAIMH 1O AUCIUIUINHE (MOJIYJIIO)
MAPKETUHI'
Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
42.03.01 Peknama u cBsi3U ¢ 00IIECTBEHHOCTHIO. MeIMaKOMMYHHKAIIMK B PEKJIaMe U CBSI35IX C

O6H.I€CTBCHHOCTBIO

I'ox Habopa Ha OITOII
2023

dopma 00ydeHuUsI
3a04Has

Bmagusoctok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

COKpameHHOe u KOMIICTCHIIUHN

42.03.01 «Pexmama u ¢ | IIKB-3 : Cnoco6en nmpumensaTs ocH | [TKB-3.1k : Mcnonp3yeT 0OCHOBHBIE MapKETHHIO
BSI3U C OOILECTBEHHOCT | OBHBIE TEXHOJOIMU MapKETHHIOBBI | BbI€ HHCTPYMEHTHI IIPH INIAHUPOBAHUH MPOU3BO

bIO» X KOMMYHUKaLU{ Tpu pa3paboTke | ACTBa U (WIK) peau3aluid KOMMYHUKAlHOHHOT
(b-PK) Y pean3alui KOMMYHUKAlMOHHOT | O MPOJyKTa
0 TIPOJYyKTa IIKB-3.2x : [IpuHuMaeT y4actue B OpraHu3aiuu

U BBIMIOJTHEHUU MAapKETHHIOBBIX HCCIIEIOBAHUM,
HalpaBJICHHBIX Ha Pa3pa0dOTKy U pealu3anuio Ko
MMYHHKAIITHOHHOT'O NPOYKTa

ITIKB-3.3x : OcymiecTBiasieT MOHUTOPUHT 00paTH
Ol CBSI3M C Pa3HBIMH LIEJIEBBIMH IPYIIIAMH

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CIi OJTy4eHHbIe
pe3ynbTaThl OOy4YEeHUS [0 JUCUUILIMHE OICHEHBI IIOJIOKUTENBHO (JIUarna3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHIHOY).
B ciiygae OoTCyTCTBHS IMOJIOKHMTEIFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IKB-3 «CnocoGeH npruMeHATh OCHOBHBIE TEXHOJIOTHH MAapKETHHTOBBIX
KOMMYHHKAIMH IpU pa3paboTKe U peann3alui KOMMYHUKAIIMOHHOTO IPOJYKTa

Tabmuna 2.1 — Kpurepun orieHKd WHARKATOPOB TOCTHIKEHUST KOMIICTCHIIUN

PesynbTarel 00yueHus 1o JUCIUILTUHE

Ko u gopmynupoka unaukar | Ko | Tu Kpurepuu onieHMBaHUS PE3yNbT
opa JOCTUXEHMs KoMrereHuu | A 11 aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | s3-
Ta | Ta
[TIKB-3.1k : Micionp3yeT 0CHOB
HBbIE MAPKETHHIOBbIE HHCTPYMeE 3H 3HaeT METOUKH OpraHU3aLuN
P/ OCHOBHBIE METOJUKH MapKETUH
HTHI IPH IJIAHUPOBAHUH MIPOU3 aH . U TIPOBEJICHUS] MapKETHHIOBBIX
1 TOBBIX UCCIIEI0BAaHUI "
BOJICTBA U (WJIN) pean3aIuy Ko ue HccaeqoBaHui
MMYHUKAIIOHHOTO IPOJYKTa
I1KB-3.2x : [Ipuanmaer yyactu
€ B OpPraHHU3allii U BBIIIOJIHEHH v
HCIONB30BaTh HA IPAKTUKE OCH
U MapKeTHHIOBBIX Hccnenoan | PJI | me OnbIT NPOBEJCHNS MAPKETHHTO
o OBHBIE METOJUKH MapKETUHTOB .
Wi, HalpaBJICHHBIX Ha pa3pabor | 2 HU BBIX HCCIE€JOBaHUI

BbIX I/ICCJ'IG,HOBaHI/Iﬁ
Ky 1 peajn3aliuio KOMMYHHUKAIL €

HOHHOI'O ITPOJAYKTA

TIKB-3.3k : OcyuiecTBiisieT MOH Bnageer koMneTeHIIUSIMU IPOB
UTOPHHT 00paTHOW cBsizu ¢ pa3 | PJ] OCHOBHBIMH METOJMKAMH MapK | €ICHUS pa3IudHBIX (GOpM U MeT
HBIMH [IE€JICBBIMH TPYITIAMHI 3 €THHTOBBIX HUCCIIENOBAHNMI 0JI0B MapKETHHTOBBIX HCCIIEI0B
aHui

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUTHHBI
(Momyst).



3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
HCLHTUINHBI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

Texylmuil KOHTPOJIb

[IpomexxyTouHas aT
TecTalus

3aouHas popma oOydeHHs

OopMannMOHHasA CUCTEMA.

PII1 3HaHUE : OCHOBHBIE METO
JIMKH MApKETHHIOBBIX HCC | 1.1. MapKeTHHT — Quioco CobecenoBanue Cn1coK BOIIPOCOB
JIeTOBaHUN (bust coBpeMeHHOT0 On3He
ca. Tect CIHUCOK BOIIPOCOB
1.2. MapKeTHHTOBast cpex CobecenoBanue Cnrcok BOpocoB
a: aHAJH3 U B3aUMOICUCT
BHC. Tect CIHCOK BOIPOCOB
CobecenoBanne Cnucok BOnpocoB
1.3. UcxoaHble OHATHS
MapKeTHHTa.
Tect Cnrcok BOpocoB
CobecenoBanue CHHCOK BOIIPOCOB
1.4. TlokynaTenbCKoe OB
e/ICHUeE.
Tect Cnucok BOnpocoB
CobecenoBanne Cnucok BOnpocoB
1.5. MapkerunroBast uH}
OpMAaIMOHHAS CHCTEMA.
Tect Cnrcok BOpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Cnrcok BOpocoB
HPOBAaHHOE CTPATETUIECK
0€ IUIaHNpOBAHHE. Tect CIHCOK BOIPOCOB
P12 Ymenue : ucronp3oBath H | 1.1. MapkeTusr — ¢puiroco
a TPaKTHKEe OCHOBHBIE Me | ¢us coBpemeHHOT0 OM3He | Tect CIucoK BOIPOCOB
TOIUKA MapKETHHTOBBIX ca.
HCCIIEIOBaHUI 1.2. MapkeTHHroBas cpej
a: aHanu3 U B3aumozeiicr | Tect Cnucok BOpocoB
BHE.
1.3. McxomHble TOHATHS
Tect Cnucok BOpocoB
MapKeTHHTA.
1.4. TlokynaTenbCKoe TIOB
Tect Cnrcok BOpocoB
e/IeHue.
1.5. MapkeTuHTOBast UH
P b Tect Crrcok BOnpocoB

1.6. MapKeTuHT — OpPHEHT
HMPOBAaHHOE CTPATETNYECK
0€ IUIAHUPOBAHUE.

Pa3HoypoBHEBBIE 3a
JIaYM ¥ 3aJaHus

Cnucok BOnpocoB

Tect

Crucok BOIPOCOB




PI3 HaBbIk : OCHOBHEIMU MET
OJIMKAMU MApKETHHTOBBIX | 1.1. MapkeTHHT — (oo CobecenoBanue Crcok BOIpocoB
HCCIIeTOBaHHUN (ust CoBpeMeHHOTO On3HE
ca. Tecr CIHCOK BOIIPOCOB
1.2. MapKeTHHTOBast cpex CobecenoBanne Crmcok BOpocoB
a: aHaJIN3 ¥ B3aUMOJIENCT
BHC. Tect CIHUCOK BOIIPOCOB
CobecenoBanue Crnucok BonpocoB
1.3. cxonHble MOHATHS
MapKeTHHTA.
Tect Crimcok BOpocoB
CobecenoBanne Crmcok BOpocoB
1.4. Tloxynartenbckoe 1moB
e/ICHUeE.
Tect Cnrcok BOpocoB
CobecenoBanue CHHCOK BOIIPOCOB
1.5. MapkerunroBast uH}
OpMAaIIOHHAs CUCTEMA.
Tect Cnucok BOnpocoB
1.6. MapKeTHHT — OpHeHT CobecenoBanne Cnucok BOnpocoB
HPOBAaHHOE CTPATETUIECK
0€ TUIaHNpOBAHHE. Tecr CIHUCOK BOIIPOCOB

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copMupoBaHHOCTH KOMIICTCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TEeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui MPU MOMOIIY KOJTUYECTBEHHOMN OIEHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma OajuioB IO JucHMIUIMHE (Momaynto) paBHa 100
Oamnam.

KauecTBo c(hopMUPOBAaHHOCTH KOMIIETEHIIMI Ha TAHHOM STare OIEHUBAETCS 10 pe3yIbTaTaM
TEKYIIMX U MPOMEXKYTOYHON aTTECTallui KOTMUECTBEHHOW OIIEHKOMW, BRIpaKEHHON B Oaliax,

MakcHMaJbHas cymMMa 0ajuioB 1o aucuuiuinae pasHa 100 Oamiam.

Tabnuna 4.1 — Pacnipenenenue 6amioB o BUj1aM y4eOHOH 1€ATE€IbHOCTU

Bun yueOHoit nesitensH | OueHouHoe cpenc
OCTH TBO
Pedepar | PazHoypoBHeBble 3aqaun 1 32 | Bompocs! k a3x3am | Utor
Cobeceno-BaHue Tectn
BI JTAHUS eHy 0
Jlexuun 10 10
IIpakTiueckue paboThl 40 40
CamocTtosTenbHas pabo
P 30 30
Ta
[TpomexyTouHas aTTecT
POMEKYT 20 20
anus
10
Hroro
0




Cymma 0amutoB, HAOpaHHBIX CTYACHTOM I10 JUCIUTLIINHE, IEPEBOIUTCS B OIEHKY B COOTBETCTBHH
¢ TaOJIHIEN.

Cymma OamioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Yy4€OHOM NESTEIBHOCTH B paMKax

JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaGHHHeﬁ.

CyMMZ bao Or1ieHKa 10 TPOMEX
YTOYHOM aTTecTaru XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
O AUCLMIUIN
HE 1
CTyaeHT IeMOHCTpUpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHIEeCKOe H TITy0oKoe 3HaHHe yueOHOTo MaTepHaa
91 110 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTENBHON IUTEPaTypOH, peKoMe
orZiao «OTIINIHOY H/IOBaHHOHU IIPOTPaMMOii, yMeeT CBOOOIHO BBIIONHATE MPAKTUIECKHE 3aJaHus, IIPeJ
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONlepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HHUSAMH, IPUMEHSET UX B CUTYALHSIX MOBBIIICHHON CIOKHOCTH.
CTyneHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIL: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOITyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHEHUSI IPH aHATUTHUECKUX OTlepalusiX, HepeHoce 3HaHUi U yMEHU Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTENbHBIE OIINOKY, IPOSIBISETCS O
ot 61 o 75 «YIOBJIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUM, YMEHHUH, HABBIKOB 110 HEKOTOPBIM TUCLMITIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT UCIIBITHIBACT 3HAUNTENIbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAaHWSIMU M YMEHHSIMH IPH UX NIEPEHOCE Ha HOBBIE CHTYAIIHH.
«He 3a4TeHO» /
ot 41 110 60 HEYIOBICTBOPHTE V crypenra He cqo(ipanOBale JUCHUILUTHHAPHBIE KOMIIETSHIIUH, IPOSBIAETCS HE0C
TaTOYHOCTh 3HAHUH, YMEHHUI, HABBIKOB.
JIHO»
«He 3a4TeHO» /
JlucnumnHapHbIe KOMIIETEHIIN He c(OpMHUpOBaHBL. [IposBiseTcs moIHoe WK IpaKk
ot 0 1o 40 «HEYJOBJIETBOPHTE o -
BHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUH, yMEHUH, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 IlpumepHblii IepeYeHb BONPOCOB 110 TeMaM

Cnmcok BONPOCOB K YCTHOMY c00eceJ0BAHUIO

P O 0033 DN W~

0.

. CYHIHOCTI) " 3aJ1a41 MapKCTHUHI'a, OCHOBHBLIC ITOHATHA

. OBouoLMs 6a30BBIX KOHLENIIUNA MapKeTHHTa

. Komniekc mapkerunra u ero cocrasistoniue (4 Ps)

. MapkeTHHroBas cpefia: CyIHOCTb U XapaKTePUCTHUKU

. CerMeHTHpPOBAaHUE PHIHKA: CYITHOCTh, IPUHIUIIBI

. Ilo3unnoHnpoBaHue: CyIIIHOCTh, 3HAYCHHE

. MapKCTI/IHFOBaSI I/IH(i)OpMaHI/IOHHaSI CHUCTEMA: CYIIHOCTH, OCHOBHBIC 3JICMCHTLIL
. Ilokynarenbckoe MOBEJIeHNE: CYIIIHOCTb, IPUHIIMITBI TOHUMaHUS

. Monienb MOKynaTeabCKOTro MOBEACHUS

CyImHOCTh MAPKETHHT — OPUEHTHPOBAHHOI'O TNIAHUPOBAHHUS

11. TIpouecc cTpaTernyeckoro miaHuPOBAHUS

12.
13.

MapKeTHHIOBBIN TUIaH: HA3HAYEHUE U CTPYKTYypa
ToBapHast HOTUTHKA: AJIIEMEHTHI, TPUHLIUIIBI POPMHUPOBAHUS

14. L[CHa " €€ 3HAUCHUC B MApKCTHUHIC, B 06H.[Cﬁ CTPAaTCTrU KOMITAHUN

15.

CyIHOCTh IEHOBOMW MOJUTHUKHU

16. L[CJ'II/I, 3ala4i 1 OCHOBHBIC 3JICMCHTBI PACTIPCACICHU A

17.

DyHKIUH KaHAJIOB pacIpeiesIeHUs

18. Bujsl kaHAOB pacmpeeeHus

19.

ITousTHs «IPOABUKCHHUEY, «KMAPKETUHIOBAsA KOMMYHUKAILIUA))

20. Mopens MapKeTUHTOBOW KOMMYHUKAIIHH

21.

I/IHCTPYMGHTI)I MAapKETHHTOBBIX KOMMyHI/IKaHI/Iﬁ




22. Tloaxomsl K otieHKe 3 (HEKTUBHOCTH TIPOABHKEHUS.
XapakTeprucTHKa OCHOBHBIX HHCTPYMEHTOB TIPOIBHKECHUS
Kpamkue memoouuecxue ykazanus
Bo Bpemsi cobecemoBaHus CTYIEHTHI AaKTHBHO OTBEUYAlOT HAa BOMPOCHI,
MPEBAPUTEIHLHO MOATOTOBUBIIUCH IO KAXKION TEME.
LIxana oyenku
IIIxana omeHKHn

OreHka Bamer Omnucanue
BBICTABIISICTCS OaKaNaBpy, €CIIU YETKO M MPABUIFHO OTBEYA Ha BCE BOMPOCHI, ]aBall Pa3BEPHYT
5 9-10 BIi 1 apTYMEHTHUPOBAHHBII OTBET 110 KaXKIOMY BOTIPOCY, MIOKa3bIBas IMUPOTY U NTyOHHY 3HAHH

ﬁ, B OTBETAX YMEJIO UCIIOJI30BAJI HOPMATUBHBIE U ITIPABOBBLIE JOKYMEHTHI
€CJIM IPaBUJIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB U MOAKPEIUIA OTBET 3HAHUAMH HOPMAaTU

4 6-8 BHBIX M MIPABOBBIX JIOKYMEHTOB

3 35 €CJIM XOPOIIIO OTBEYAl Ha BOIPOCH (He MeHee 40 %) , pu OTBETaX HA HEKOTOPbIE MCITOJIB30BAIT
HOPMATHBHBIE U IPABOBBIE IOKYMEHTHI

2 0-2 ecJI 0TBe4as Ha Bonpockl (meHee 10 %)

5.2 Ilpumepnbl TECTOBBIX 3aJaHUI

Tect k Teme 1

1. B ocHOBE NOHATHUS «MapKETUHI» JIECKUT

1)opueHTanus Ha HyX/Ibl U NOTPEOHOCTU MOKyNaTesIen

2)pexiiama U COBIT FOTOBOM MPOYKIIUU

3)MaKkcUMaabHOE UCIOJB30BaHNE IPOU3BOCTBEHHBIX MOIIIHOCTEN (pUpMBI

4)MakcumMH3alMs TEKyLeH NpUOBLIM JTH0OBIMU CPEACTBAMU

2. [lox MapKkeTHHIOM TPAJUIIMOHHO TOHUMAETCS

1)cucrema ynpaBieHUs OpeANpUITHEM

2)cucTemMa phIHOYHBIX HCCIIEOBAaHUMN

3)paznen 5KOHOMHUYECKOW TEOPUHU

4)merononorus NpeAnpuHIMATENIbCKON AESITEIbHOCTU

3. CynHoCTh KOHLENIMY MapKEeTUHTa 3aKIF04aeTCs B

1)60pw0e ¢ nupmsATIIESH

2)opueHTaluu Ha TpeOOBaHUS PhIHKA

3)[oIYMHEHUH TOPTOBIIM UHTEpEcaM MPOU3BOACTBA

4)opueHTalluu Ha YKa3aHUS TOCYJapCTBEHHBIX OPTaHOB

4. BO3HMKHOBEHHMIO UJIE MapKETHUHIa CIIOCOOCTBOBAJ TaKOH (akTop, Kak

1) aeuIuT TOBapOB U yCIyT

2)ycuiieHne KOHKYPEHLIMU MEX]Ty TPOU3BOIUTEISIMU

3)pocCT J0XOJJ0B HAaCENCHHUS

4)neduuuT NpUPOTHBIX PECYPCOB

5.ITorpeGHOCTB — 3TO

1)Hey1oBIETBOPEHHBIN CHPOC MOTPEOUTENEH Ha KOHKPETHBIE TOBApPhI

2)HyX7Aa, IPUHSBILAS KOHKPETHYIO ()OPMY B COOTBETCTBHU C KYJIBTYPHBIM YPOBHEM U
JMYHOCTHIO UHAUBHIA

3)4yBCTBO OLIYIIAEMOM YeTOBEKOM HEXBAaTKHU Y€ro-Indo

4)HyX 112, TOJKPEIIEHHAs! TOKYIATEIbCKOW CITOCOOHOCTHIO

6. KonkperHas moTpeOHOCTb, MOAKpEIUIEHHAs! TOKYNATeIbCKOW CIIOCOOHOCTBIO — 3TO

I)cripoc

2)Kenanue

3)Hyx1a

4)noTpeOHOCTh

5. Ha yTBepkaeHuH, 4TO MOTPEOUTENU OJIarOCKIOHHBI K TOBapaM, MMEIIUM Oosee
BBICOKOE€ KadeCTBO M JIyYLIIME CBOMCTBA U XapaKTEPUCTUKH, OCHOBBIBAETCSI KOHLIECTILIUS

1)coBepieHCTBOBaHMSI TOBapa (ToBapHasi)

2)KIIaCCUYECKOT0 MapKeTHHTa



3)uHTEeHCUPUKAIMY KOMMEPUYECKUX YCHIIUN (COBITOBAS)

4)coBepIIeHCTBOBAHMSI MIPOU3BOJICTBA (IPOU3BOICTBEHHAS )

6. Hcnonb30BaTh KOHLENIMIO HWHTCHCHU(UKAUK KOMMEpPYECKHX YCWIMKH Haubolee
1es1ecoo0pasHo, eciu

1)cmipoc Ha ToBap GUPMBI CYIIECTBEHHO HIKE TIPEIOKCHHUS

2)U3epKKU Ha IPOU3BOJICTBO TOBAPA CIIMIIKOM BBICOKH

3)KOHKYpPEHTBI IPOBOJAT arpeECCUBHYIO PEKIAMHYIO0 KaMIIaHUIO

4)noTpeOuTeNn NpeAnoYUTAIOT TOBAPBI HAMBBICILIETO KauecTBa

7. MapkeTHHroBass KOHIICTILUS, YTBEpP)KIAIOIIAs, 4YTO IOTPEOUTENN NPEANOYUTAIOT
OJITHOTUIIHBIE TOBApbl, KOTOPBIE IHUPOKO PACHPOCTPAHEHHBIE HA PHIHKE U JOCTYIHBIM IO IEHE,
Ha3bIBACTCS KOHUENLUEH

1)kmaccuyeckoro MapKeTHHra

2)CcOoBEpIICHCTBOBAHUSI MIPOU3BO/ICTBA (IPOU3BOICTBEHHAS )

3)coBepIIeHCTBOBAHHUS TOBapa (TOBapHas)

4)uHaTeHCU(PUKAITIN KOMMEPYECKUX YCHIINH (COBITOBAs)

8. XpoHousiornyeckas Mocjae10BaTeIbHOCTh BOZHUKHOBEHUS YKAa3aHHBIX MapKETHHIOBBIX
KOHIEIUIHUI UMEET CIACAYIOIINN BUT

1 )coBepiIeHCTBOBAHUS TOBapa (TOBapHas)

2)KJIaCCUYECKOT0 MapKETHUHIa

3)uHTeHCUPUKALMN KOMMEPUYECKUX YCHIIUN (COBITOBAsS)

4)coBepieHCTBOBaHMS POU3BOACTBA (IIPOU3BOJCTBEHHAS)

A)niepBas

B)BTopas

C)rpeths

Jl)ueTBepras

9. Konnenuus couuaabHO-3TUYHOTO MapKeTHHra TpeOyeT OoT (HUpMbl COTJacoBaHMs B
paMKax MOJUTUKH MapKETHUHTA:

1)npu6sLH GUPMBI U €€ KOHKYPEHTOB, UHTEPECOB MTOCPEITHUKOB

2)npuObLH (PUPMBI, 3aIIPOCOB MOTPEOUTENICH  HHTEPECOB BCETO 00IIecTBa

3)npubbLIM (GUPMBI U 3aIIPOCOB NOTpEOUTENEH

4)3anpocoB MoTpeduTeNel 1 UHTEPECOB TOCYIAPCTBEHHBIX OPraHOB

10. [IpyHIKMTIaM MapKETHHTa COOTBETCTBYIOT

1)cBOEBpEMEHHAs aianTanys K U3MEHEHUSIM TPeOOBaHMH PHIHKA

2)opueHTalus Ha JOJATOCPOUYHBIN ycrex

3)MakcuMu3anus 00beMOB IMPOAAK

4)KOMIUIEKCHBIA TOAXO0Jl K MApKETUHIOBOM /1€ATEIbHOCTH

11. MapkeTuHroBast 1esiTeIbHOCTh (GUPMbI HAUNHAETCS C

1)pa3paboTKu 1 MPOU3BOJICTBA TOBapa

2)IaHUPOBaHUS KOHKPETHBIX MEPOIPHUATHH 110 CTUMYJIMPOBAHHIO COBITA

3)u3yueHust pplHKa M 3alIpocoB MOTpeduTeneit

4)KOHTpPOJIS Ha/l JOCTUTHYTBIMU MOKA3aTEISIMH MPOJIaX U MPUObLIH

12. Ananu3 GpupM-KOHKYPEHTOB OTHOCUTCS K (yHKIIMN MapKeTHHTra

1)ripon3BOICTBEHHOM

2)aHaTUTHYECKOMN

3)ympaBieHus: U KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBS3aHHBIX HHCTPYMEHTOB, C TIOMOIIbIO KOTOPBIX KOMIIAHUS
BO3/ICHUCTBYET Ha CIPOC U PEIIAET 33/1a4H M0 JOCTH)KEHUIO CBOMX IIeJieil Ha pbIHKE, HAa3bIBAETCS

1 )MapKeTHHTOBbIE HCCIIEI0BAaHUS

2)MapKeTUHTOBas cpenia

3)pbIHOK

4)KOMITJIEKC MapKEeTHHTa (MapKETUHT-MHUKC)




14. B KOMIUIEKC MapKETUHIa BXOJAT CJIEIYIOIINE HIEMEHTBI

1) ToBap, 11eHa, pacrpeaeneHue 1 nepcoHal
2) ToBap, 1ieHa, (PUHAHCHI U TPOJIBUKECHUE

3) ToBap, pekiiama 1 cepBUC
4) ToBap, 11eHa, pacrpeesICHUE U MPOABHKCHUE

15. KoMIuiekc MapKeTHHTa HE BKJIIOYAET B Ce0s

1)ueny
2)MepOIpUATHS IO TPOABMKEHUIO TOBapa

3)TeXHOJIOTHYECKUE Pa3padOTKU

4)ToBap

16. OcHOBHas 3a/1aya MapKETUHIOBBIX BO3JACHCTBUN HA PHIHOK 3aKJIFOYAETCS B TOM, YTOOBI
1)obecneunTh ONTUMANIBHBIN 111 PUPMBI YPOBEHB CIIpoca

2)npuBIeYb K CBOEMY TOBApY KaK MOKHO OOJIbIIE pa3HbIX MOTpeduTeneit

3)cTaTh TUAEPOM HA PHIHKE

4) yCTaHOBUTD MPOYHBIE CBS3M C MOCTABIIMKAMU

17. Tumbl MapkeTWHra, NIpUMEHseMble (UPMOHM, COOTBETCTBYIOT OIPEICICHHBIM

YCJIOBUSIM CIIpoca

TOBap

1) pemapkeTUHT

2)1eMapKEeTUHT

3)KOHBEpCHUOHHBIN

4)1poTUBOAEHCTBYIOLINI

A)upe3MepHblil CIIPOC, MPEBbIIAOIINI BO3MOKHOCTH U JKeJIaHUE (PUPMBI-ITPOU3BOANUTEIIS
B)oTpunarenbHelii cipoc - 3HaYUTENbHAs YacTh PHIHKA HE MPUHUMAET WM OTBEpraer

C)CHIKAIOMMICS WIIN MAJAIONIANA CIIPOC
JI)uppanroHaIbHBIN CIIPOC
18. B 3aBHCHMOCTH OT OOBCKTAa MAPKETUHTOBOH JEATEIHHOCTH PA3IAYAIOT BUIBI

MapKCTHHI'a

1)aemMapKeTUHT, peMapKETHHT, CHHXPOMApPKETUHT U T.JI.

2)MaccoBbIi, 11e71eBol U U HepeHINpOBaHHbIHI

3)opranuzanuu, TEPPUTOPUH, TUIHOCTU U COITUATHHBIN

4)Hay4HO-TEXHUUYECKUH, MOTPEOUTENbCKUI, TPOMBIIIJICHHBIH, YCIYT U T.1.

19. B 3aBucuMocTH OT cpepbl IPUMEHEHHST PA3TUYAIOT BUIbI MAPKETHHTA
1)neMapKeTHHT, peMapKeTHHT, CHHXPOMAapKETHUHT U T.[.

2)MaccoBBbIi, 11es1eBOM U 1D PepeHTupOBaHHBIH

3)opranu3zanuu, TeppUTOPUH, TMYHOCTH U COLUAIIbHBIN

4)Hay4HO-TEXHUYECKHM, TOTPEOUTETHCKUN, MPOMBIIIIEHHBIH, YCIYT U T.1.
20.00mecTBeHHOE JBIM)KEHHE, HAlpaBJIeHHOE Ha 3alllUTy NpaB MoTpedutenedl u

PaCIMPCHUEC UX BIIMAHUA HA MIPOAABLIOB U HpOHSBOI{HTCJ’ICfI IMPOAYKIIMHU HA3BIBACTCA

1)kOoHChIOMEpHU3M

2)UHBaPOHMEHTAIU3M

3)couunanbHO-OTBETCTBEHHBIN MApKETHHT

4)KoHKYypeHTHas 6opbrOa

Tect Kk Teme 2

1. ITox MapKEeTUHTOBOM CpeI0 MOHUMAKOT

1)KM3HEHHBIN IIUKI TOBapa

2)rpynnupoBKY IpeanpusTiii cepbl IPOU3BOJCTBA 110 UX pa3Mepy
3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYITHOCTh BHENIHUX CYOBEKTOB M CHJI, BIUSIONIMX HAa KOHBIOHKTYPY PBIHKA H

3(1)(I)CKTI/IBHOCTL JACATCIIbHOCTH KOMITAaHHUH

2. KoHBIOKTYpHBIE H3MEHEHHSI B MAPKETUHTOBOM CPE/IC MPECTABISIOT CO00H



l)Henpenckasyemble COOBITHS W SIBJICHUS, CYLIECTBYIOIIME HEIONTOe BpeMsl U HeE
UMEIOLIIE COIUATBHO-DPKOHOMUYECKOTO MIIH MOJIUTUYECKOTO 3HAUECHUS

2)KOHKPETHBIE MEPONPUSATHS 1O COBEPIICHCTBOBAHHIO MApPKETHHIOBOM JAEATEIbHOCTU
bupMbI

3)OTHOCUTEINIBHO A0JT0 CYHIECTBYIOIINE HAIIPABJICHUSI pa3BUTHSI WJIN [TOCIIE0BATEILHOCTD
COOBITHIA

4)coOBITHS WM SIBJICHUS, UMEIOLIUE TJI00AIbHBIA OXBAT

3. K KOHBIOKTYpPHBIM U3MEHEHUSIM BHEUIHEH Cpe/ibl ClieAyeT OTHECTH

1)o0muii pocT HapoTOHACETICHUS

2)MOBBIIIIEHUE CTENIEHN ypOaHU3aIuu

3)mporieccs riIodanu3anum

4)npupoaHbIe KaTaKJIN3MBI

4.CoBOKYITHOCTB (DAaKTOPOB 0O0IIIEro MOpsiAKa, 00JIaAI0NIIX 00IIEPEIHOYHBIM ACHCTBHEM,
Ha KOTO-pble CyOBEKTHI pbIHKA HE MOT'YT BO3/I€iCTBOBATh, HA3bIBACTCS

I)mukpocpena

2)Makpocpena

3)BHYTpEHHSA cpenia

4)KOMITJIEKC MapKEeTHHTa

5. CoBOKYyNHOCTb (PAaKTOPOB, MMEIOIIMX HEMOCPEICTBEHHOE OTHOIICHHWE K KOMIIAHUH,
KOTOpBIE OHA CIIOCOOHA KOHTPOJIMPOBATh U PETYIUPOBATh CBOM OTHOIICHUS C 3TUMHU (aKTOpam,
Ha3bIBACTCS

1 )mukpocpena

2)makpocpena

3)MapKeTHHIOBas cpea

4)KOMIIJIEKC MapKETUHTa

6. Makpocpena BKIO4YaeT B ce0s1 (haKTOPBI

1)sxoHOMMYECKHH, TeMOrpapuIecKuil, TOTPEOUTENbCKUM, TTOJIUTUUECKHUI

1 )sxoHOMUYECKUH, TeMOorpapuIecKuii, reorpad@uuecKuii, MOJTUTHUECKUN

3)9KOHOMMYECKUN,  JaeMorpauueckuid, IMOJIUTUYECKUH, NPHUPOAHBIM,  Hay4YHO-
TEXHUYECKUU, KYIbTYPHBII

4)>KOHOMHYECKUH,  JeMorpapuueckuii,  MOJUTHUYECKUH, TNPUPOAHBINA,  HAy4YHO-
TEXHUYECKUM, COLIMOJIOTMYECKUI

7. CocTaBHOW 4aCTbI0 MUKPOCPE/IBI SBIISIOTCS

1 )mocraBIIUKN

2)KOHKYPEHTBI

3)KOHTaKTHBIE ayJUTOPUN

4)1pou3BOACTBO

8. K mukpocpene konaurepckoit ¢padpuxu «KpacHsiii OKTA0pb» HE IPUHAIEKAT

1)6anku, obcnyxuBaromuii padpuxy

2)[IOCTABIIMKH YITAKOBOYHBIX MAaTEPUAIOB

3)3akoHOJaTEIbHBIE ¥ HOPMATHBHBIE aKThI, PETYIHPYIONIUE TPEANPHHUMATEIHCKYIO
JesITeIbHOCTD B TAHHOM cdepe

4)xoMIaHus, 3aKynarouiasi npoayKuuio Gpadpuxu

9. Komnanuu u yacTHbIE JIMIIA, KOTOPbIE O0ECIIEYMBAIOT KOMIIAHUIO U €€ KOHKYPEHTOB
MaTepHaIbHBIMU peCypcaMu, HeOOXOMMBIMH ISl TIPOU3BOJICTBA TOBAPOB U YCIIYT, SIBISFOTCS

1 )mocraBIIKaMu

2)KOHKYpEHTaMHU

3)nmocpeHUKaMu

4)KOHTAKTHBIMH ayJUTOPUSIMHU

10. Pa3nuyHble THUIBI TOCPEAHUKOB BBIMTOJIHSAIOT COOTBETCTBYIOIINE UM (DYHKIIUU

l)ocpeqHUKY 1O OpraHU3alUy IUCTPUOYIIUU

2)TOproBble MOCPETHUKU



3)MapKEeTHHTOBbIE TOCPETHUKU

4)duHaHCOBBIC TOCPEAHUKH

A)obecrieunBaeT yJ00CTBO MeCTa, BDEMEHH U MPOLIEAYPbI IPHOOPETEHUS TOBAPOB

B)nauenuBaroT ToBap GUpMBbl Ha MOAXOAIININ PEIHOK U IIPOABUTalOT €r0 HA HEM

C)nomoraroT nepemeraTh ToBap OT IPOU3BOIUTENS K IOTPEOUTEIIO

J1)buHAHCUPYIOT CHIEJIKH U CTPaXyrOT PUCKH CBA3aHHBIE C IOKYNKOM - poJaken

11. JIroOple rpymnmbl UM OpraHU3allii, KOTOPHIE MPOSBIIAIOT UHTEPEC K AEATEIbHOCTU
KOMITAHUU U OKa3bIBAIOT BIMSHUE HA €€ CIIOCOOHOCTh JOCTUTaTh [TOCTABJICHHBIX L€JIEH, SBIISIIOTCS

l)nocraBimnkamMu

2)KOHKYPEHTaMH

3)nocpeHUKaMU

4)KOHTAKTHBIMH ayJJUTOPUIMHU

12.Tun otpacieBod KOHKYPEHLIMM, IpU KOTOPOM HECKOJBKO IPOU3BOJIUTENIEH
IpeUIaratoT pa3-IMyHble BApUAHThI TOBapa 110 pa3HbIM LEHAM — 3TO

l)MoHOIIONMCTHYECKAs] KOHKYPEHIUS

2)0JIMrONOJIMCTUYECKAs KOHKYPEHLIUS

3)uucrasi KOHKYpEHIIUS

4) MOHOTIOJIUS

13. [loka3arenb, MO3BOJISAIOLIMMI OLIEHUTh OCBOEHUE KOMIIAHUEHN PHIHOYHOIO IOTEHIINANA,
paccuMThIBAETCS KaK OTHOLIEHHE 00beMa MPOoJ1aXk ToBapa KOHKPETHOM (hpupMbI K 00111ei eMKOCTH
PBIHKA JIaHHOT'O TOBapa - 3TO

1)mos peIHKa

2)oTHOCUTENbHAS 10JI PbIHKA

3)AMHaMUKA WM TEMIIbl pOCTa PhIHKA

4)eMKOCTb pbIHKa

14. OtHomeHne oObeMa MPOAAX TOBapa KOHKPETHOW (GUPMBI K Ipojaa)xaMm CaMoro
CHJIBHOTO KOHKY-PEHTA - 3TO

1)mosist peIHKa

2)oTHOCUTENbHAS J10JI PhIHKA

3)AMHaMUKA WM TEMIIBl pOCTA PhIHKA

4)eMKOCTb pbIHKa

15. O6bem ¢pakTHUeCKUX MPOJIAXK OMPEJEIEHHOIO TOBapa B TEYEHUH KaKOro-To Mepuoa
BpeMeHH (0OBIYHO B TEUEHHHM I'0J1a) Ha phIHKE, ONpe/iesieMblii B HaTypajibHOM (IITYKH, TOHHBI U
T.J1.) UJIH CTOUMOCTHOM BBIPaKEHUH - 3TO

1)nons ppiHKa

2)oTHOCHUTENIbHAS A0S PhIHKA

3)auHaMKKa pbIHKA (TEMIIbI pOCTa PHIHKA)

4)eMKOCTb pbIHKA

16. JIlnuHaMuKa WM TEMITbl pOCTa PbIHKA IIPEJCTaBIsIET cOO0M

I)cooTHOIIEHHE 00BEMOB MPO/IAXK KOHKPETHOI'O TOBapa B aHAJIU3UPYEMOM U 0Oa3MCHOM
nepuojie

2) oTHOIIEHUE 00bEeMa POAAXK TOBApa KOHKPETHOM (PUPMBI K ITPOaKaM CaMOro CHIIHOTO
KOHKYpEHTa

3)u3MeHeHne IMIaTeKECTIOCOOHOCTH HaCeIeHUS

4)oTHolIEeHNE 00beMa POk ToBapa KOHKPETHON (GUPMBI K 001Ie eMKOCTH phIHKA

17. K ¢axropam, MoJIHOCTBIO YIPABISEMBIM U KOHTPOJIUPYEMBIM (PUPMOH, OTHOCATCA

1) Bce akTOpbl MUKPOCPEIBI

2)(bakTopsl BHYTpEHHEN CpeIbl

3)daxTopsl MakpoCpeIbI

4)>KOHOMHUYECKUH U MOTUTHYECKHH (HaKTOpHI

18. BHemiHss ¥ BHYTPEHHSISI CPEIbl KOMITAHUH BKJIFOYAIOT COOTBETCTBYIOINE UM (DaKTOPHI

I)makpocpena



2)MHKpocpena
3)BHYTpEHHSA cpeaa
A)uenu u 3aJ1a4u MapKETUHTa KOMIIAHUU
B)nonoBo3pacTHOl cOCTaB HaceleHUs peruoHa
C)niepevyeHb BO3MOKHBIX TOCTABIIMKOB
19. OCHOBHBIMM THUIIAMH OPTaHU3ALUH CITY>KObl MAPKETUHIA HA NPEIIIPUATUH SIBIISIOTCS
1)dyHKIIMOHABHAS, TOBAPHAS, MATPHUYHAS
2)roBapHasi, pbIHOYHAs, MAaTPUYHAs
3)pbIHOYHAsA, GYHKIMOHATIbHAS, MATPHYHAS
4)(yHK1MOHANIbHASL, TOBAPHASL, PHIHOYHAS
20. IlocTtpoeHne MapKETHMHIOBOW  CTPYKTYpbl, OPHEHTHPOBAHHOM Ha  TOBap,
11eJIeCOo00pa3HO
1)ripu LIMPOKOM, pa3HOPOJHOM aCCOPTUMEHTE
2)1U1d KpYIHBIX KOMIIAHUH, BBIIOJHSIOMINX BCEe (QYHKLIIMU MAPKETHHIa CAMOCTOSITENILHO
3)ecnu 1eNeBOI PHIHOK HEOJAHOPOIEH, T100 pa3dpocaH TEPPUTOPUATHHO
4)eciin Ha pHIHKE HU3Kash KOHKYPEHLUS
Tect Kk Teme 3
1. CoBokynHOCTh Jrofed, oOOpyIOBaHHUS, NPUEMOB, TMPOLEAYpP M  METOJIOB,
npeIHa3HAuYeHHYIO Uil cOopa, Kilaccu(uKanuy, aHalu3a U paclpoCTpaHEHHs] CBOEBPEMEHHOW U
TOYHOU MH(POPMALIUK HEOOXOAUMOM MTPU MPUHATHH MAPKETUHTOBBIX PEIICHUH Ha3bIBAIOT
1 )MapKeTHHI OBbIE HCCIIEI0BAHUS
2)MapKeTUHIroBasi MH(pOpMaIMOHHAs CUCTEMA
3)cucrema BHyTpeHHEH nHpOpMauu
4)MapKeTUHIOBas pa3BeKa
2. Ha3znaueHue MapKeTUHTOBOM WH(POPMAIIMOHHON CUCTEMBI KOMITAaHUH
1)c6bop u oOpaboTka uHGOPMALMKU IO KOHKPETHOM HWHTEpPECymIleld pPyKOBOJCTBO
npobieme
2)o0ecrnieueHue yrnpaBJIeHYeCKUX PEIIEHHUH TOJTHON 1 CBOEBPEMEHHOM HH(popManuen
3)oreHKa KOHKYPEHTOCIIOCOOHOCTh KOMITAaHUU
4)noHeceHue 10 LeIeBbIX MOTpeduTeneil nHpopMalMy O MPEUI0KEHUN KOMIaHUN
3. B cucreMy MapKeTMHroBOW HMH(OpPMalMM BXOJIAT IMOJACHCTEMBI, OTBEYAOIINE
3a cOOp M aHAINU3 MAapKETUHIOBOM HHpopManuu
1)moacucreMa MapKETUHTOBBIX MCCIIETOBAHUI
2)mojicucTeMa aHalau3a MapKeTUHIOBOM HH(popManuu
3)KOMILIEKC MapKEeTUHTa
4)noncucreMa MapKeTUHTOBOM pa3BeIKU
4. Ilpouecc ompezeneHus Kpyra AaHHBIX, HEOOXOAMMBIX B CBSI3U CO CTOSIIEH mHepen
KOMITaHHEeH KOHKpETHOW mpoOieMoif, ux cOop, aHaIM3 U OTYET O pe3yibTarax, MpPeACTaBiIsIeT
coboit
1)MapKkeTHHTOBOE HCCIIeI0BaHHE
2)MapKEeTUHTOBYI0 HTHPOPMAIIMOHHYIO CUCTEMY
3)noacucreMy BHYTPEHHEH OTYETHOCTH
4)MapKETUHTOBYIO Pa3BEAKY
5. llenbro MapKETHHIOBOI'O HCCIIEJOBaHMUS SIBISIETCA  ONPENEIIEHHE MOpTpeTa
MOTEHLIMAIBHOTO MOTpeOUTENs KoMIaHuu. JlJaHHOE Hccie10BaHue 10 LENH SBIISETCS
1) THITMYHBIM
2)kay3aJbHbIM (ITIOMCKOBBIM)
3)IpoBEPOUHBIM (UTOTOBBIM)
4)pa3BebpIBaTEIbHBIM (OMHUCATETHHBIM)
6. Ilocne Toro, kak chopMmynupoBaHbl mpobiemMa W 3aJayd  MapKETHHTOBOI'O
UCCJIEIOBAHMSI, PU-CTYTMAIOT K
1)aHanu3y BTOpUYHOM HH(pOpMauu



2)cOopy nepBUYHON MHPOPMAITUT

3)cornacoBaHUIO CMETHI 3aTpaT

4)06paboTKe pe3yabTaTOB

7. K uctounnkam nepBUYHON WH(DOPMAIIUU OTHOCATCS

I )cniennanbHas uTepaTypa

2) BHYTpEHHHUE OTYETHI (PUPMBI

3)6ecenpl ¢ FKCIIEpTAaMH

4)pe3ynbTaThl IPOBEIEHHOTO paHee UCCIeA0BaHUs

8. IlocpencTBOM H3yYeHHUS pAa3JIMYHOTO pPOAA CHPABOYHUKOB U CTAaTHCTUYECKOM
JUTEPATypPbl MOKHO MOTYYHUTh nHpopMaInio

1)nepBuuHyIO

2)BTOPUYHYIO

3)uccienoBaTenbCKyIo

4)TpeTUYHYIO

9. HenocpecTBEHHO B MPOLIECCe UCCIESTOBAHUMN ISl PELICHUS TOCTABJICHHOM MPOOIeMBI
MOKET OBITh MOJTy4YeHa MapKEeTHUHroBasi MH(OpMAaIHs

1)nepBuuHas

2)BTOpUYHAs

3)KoJMYeCTBEHHAS

4)kayecTBEHHAs

10. locTonHcTBaMH BTOPHYHOU MH(POPMALIUH SIBIISIOTCS

1)onHOTa U JOCTOBEPHOCTD

3)nemeBr3Ha

4)10CTYyITHOCTh

5)BO3MOXKHOCTb MOJIYYEHHSI U3 Pa3HBIX HCTOYHUKOB

11. Jnsa cOopa MapKeTHHrOBOW HH(OpPMAMKU Pa3IUYHBIX BHJIOB HCIHOJIB3YIOTCS
COOTBETCTBYIOIIME UCCIICIOBAHUS

1 )mepBuuHas

2)BTOpUYHAs

A)kaOMHETHBIC UCCIICTOBAHMS

B)nonessie uccnenoBanus

12. JInst KONMWYEeCTBEHHBIX UCCIEIOBAHUI XapaKTEpHO

1)ripoBesieHuE Ha MaJbIX BBIOOpKAxX

2)cTpeMiieHHe K TIyOOKOMY TIOHUMAaHHIO MOTHBOB, OTHOUIEHHH U TOBEACHUS
norpedureneit

3)coop wuHpopManuu B OONBIION BBIOOPKE, BBISIBICHHE B3aUMOCBS3EH M OOIMIMX
3aKOHOMEPHOCTEN

4)poBeieHUEe CTaTUCTMYECKOI'O aHalM3a, JAIOLIEr0 BO3MOYKHOCTh OLIEHKHU COCTOSIHUS
KaKoTo-JIM00 00BEKTa B UNCIIEHHBIX 3HAUCHHSIX

13. IIpu mpoBeieHNN KaYeCTBEHHBIX UCCIIEI0BAaHUN UCTIONb3YIOTCS METO/IbI

1 )IpoeKIOHHBIE TECTHI, POKYC — IPYIIIbL, TTyOUHHOE UHTEPBBIO

2)aHKeTHPOBaHUE, OIPOCHI, HAOIIOACHNE

3)cTaTuCTUYECKUI aHAIN3

4)MaTeMaTH4ECKOE MOJIEITMPOBAHUE

14.Yka3zanHple MeTOABI cOopa WH(OpMANUKM TPEACTABISIOT COOOM  CIICTYIOIINE
IpoIeTypbl U IPHEMBbI

1)ompoc

2)Habnro/ieHne

3)aKCrIeprUMEHT

A)perucrpanusi COObITHI 63 MPSIMOro KOHTAKTa C 00 BEKTOM

B)oOiienne nHTepBhlOEpa ¢ PECIOHACHTAMU B YCTHOM WIJIM MHUCbMEHHOM (opMe C LEenbio
nosyueHus: "HpopMaIuu




C)nocnenoBaresibHOE U3MEHEHHE B KOHTPOJIUPYEMBIX YCIOBUSAX OJHOM MM HECKOIBKUX
MEPEMEHHBIX U OTCJIEKUBAHUE BIIMSHUS 3TUX U3MEHEHUN Ha pe3ynbTatr

15. Haubomee ymoOHBIM TIpU TIPOBEACHHH OIMCATEIBHBIX (Pa3BEABIBATEIBHBIX )
HCCJICIOBAHUM ABIIIETCS METOJ

1)akcriepumeHT

2)HabmroieHne

3)3KCTpanoasuus

4)orpoc

16. Metoxa cOopa wHpOpPMAIINH, MIPEACTABISIONINN cO00H MHOTOKpPAaTHOE 00CIe0BaHNE
WK cO0p JaHHBIX MO OJHOM U TOH ke mpobiieMe, Ha OCHOBE MTOCTOSIHHOM BBIOOPKHU, Ha3bIBAeTCS

l)nanens

2)HabmroieHne

3)aKCIIEpUMEHT

4)umMuTans

17. HeobxoqumMo y3HaTh, CKOJIBKO BPEMEHHU IMOTPEOUTENN MPOBOJAST B TOPrOBOM 3ajie
cynepmapkera. B kadectBe merona cOopa umHOpManuu B 3TOM CUTyallud IeIecooOpazHO
UCTIOJIb30BaTh

1)onpoc

2)HabnoieHue

3)aKCIEpUMEHT

4)monenupoBaHue

18. JIOCTOMHCTBOM Takoro crnoco0a KOHTaKTa ¢ PECIOHACHTAMU KaK JTMYHOE MUHTEPBBIO
SIBIISICTCS

1 )HU3KHI IPOLIEHT BO3BpaTa JaHHBIX

2)HU3Kask CTOUMOCTD

3)Hanuuue ABYCTOPOHHEH KOMMYHHKAIIUU

4)BO3MOXHOCTh OXBaTa OOJIBIIIOTO YMCIIA PECTIOHICHTOB B KOPOTKHIA CPOK

19. Ecau wucnonb3yercs BbIOOPKAa MO METOAY «CHEKHOTO KoMmay (creruanbHast),
PECTIOHIEHTHI OTOMPAIOTCS CIEAYIOUIMM 00pa3oM

1)cityuaiiHblit 0TOOp U3 CIHMCKA COBOKYITHOCTH

2)NepBhIi PECTIOHIEHT YKA3bIBA€T HECKOIBKHX TTOCIIEAYIOMIETO U T. 1.

3)1o KJIF0OYEBOMY MPU3HAKY COBOKYITHOCTB JIETUTCS Ha CJIOU, U3 KaXKJI0T0 €105l OTOMpaeTcs
OTIpeIeIEHHOE KOJIMYECTBO PECTIOHIEHTOB

4)cnydaitHbIi 0TOOD

20. K BepOATHOCTHBIM (JIETEpPMUHUPOBAHHBIM) BHIOOPKAaM OTHOCSITCS BBIOOPKU

l)cTpaTuduuupoBaHHas

2)criennanbHast («CHEKHOTO KOMay)

3)cTpaTuduuupyemas

4)rue3noBast (TEppUTOpHATIbHAS)

Tect K Teme 4

1. Yka3aHHBIE OHATHS UMEIOT COOTBETCTBYIOIINE UM 3HAYCHUS

I)muccus

2)uenu

3)3anaun

4)ctparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX  pEIIEHUH, ONpEeAeNAIONMUX  IPUOPUTETHBIE
HaIpaBJIeHUs pa3-BUTHsI OM3HEcCa, CIIOCOObI UX pealn3aluu U (pakTopsl ycrexa

B)npennasnaueHne KOMIAaHUU B OOILIECTBE, €€ HIeaJbHOE MpeACTaBICHUE, 3aJaroliee
HaIpaBJICHUE Pa3BUTHS HA JIOJITOE BpEMs

C)peanbHblil 1 U3MEPUMBIH OPUEHTHP PAa3BUTHUS KOMIIAHUH HA ONPEIeNICHHBIN CPOK

JI)KOHKpeTh3alusi 1ejeidl KOMITAaHWW TPUMEHHTENBHO K Pa3InYHBIM HaNpaBICHUSIM
JeSITeIbHOCTH



2. OTnpaBHast TOYKAa CTPATETHYECKOTO IUIAHUPOBAHMS MAPKETUHTA B TYPU3ME - 3TO

1)ananu3 peIHOYHBIX BO3MOXKHOCTEH

2)pa3paboTKa I1aHa MapKeTHUHTa

3)ananu3 «Ou3Hec - mopTdens

4)pa3paboTKa CTpaTeruu pocra

3. SWOT - ananm3 npencrasisieT coooi

1)onuH U3 METOIOB aHANIM3a «OU3HEC - TOPTHEDY

2) METO/JT OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHUS

3) OJXO0J K CETMEHTUPOBAHUIO DPbIHKA

4)meron aHANKM3a BHYTPEHHEW U BHEIIHEW OM3HEC — CPe/Ibl MPEIPUSITHS

4. Merton aHanu3a BHYTPEHHUX M BHEUIHHX (DAKTOPOB, KOTOPBIH HE TOJBKO ONpPENeNsieT
YPOBEHb MPHUBJIEKATEILHOCTH CUTYallMH U1l KOMIAHUHM, HO W YKa3bIBaeT Ha HEOOXOIMMOCTh
ONPEAEIIEHHBIX CTPATETHYECKUX NEHCTBUM, HA3bIBAETCS

1)kapThl TO3UIIMOHUPOBAHUS (BOCTIPHSITHS)

2)KapThl CTPATETUUYECKUX TPy

3)SWOT-ananus

4)MapKeTUHIOBasi BO3MOKHOCTh

5. Ilo Ioprepy, cTpaTerus auaAepCTBa MO U3AEP>KKaM MpeInoiaraet

| )MUHIMH3ALNIO PACXOI0B KOMIIAHUU U YCTaHOBJIEHHE 0OJiee HU3KUX IICH C IEINBI0
JUTSL pAaCIIMPEHHUsI IOJIA PhIHKA

2)I0CTHKEHUE TIPEBOCXOACTBA HAJ KOHKYPEHTOM B 3HAYUMBIX JUIS TOTPEOUTEIs
obmacTtsx

3)dbokycupoBaHue yCHIIHIA KOMITAHUW HA OJHOM / HECKOJBKHX y3KHX CETMEHTAX PhIHKA

4)MaKCUMH3AIUIO TEKYIIEH TpUObLITI

6. AHanu3 HampaBJICHUH AEATEIbHOCTH KOMIIAHMH, KOTOPBIH IMO3BOJSIET MPEACTABUTH
pe3yNbTaThl UCCIIEIOBAHUS B BUJE MATPUI[ C LEJbI0 ONMPEIEICHUS UX TMOCIEAYIOIIero pocTa u
YBEIMYEHUS MPUOBUIEHOCTH TIPEICTABIECT COOOM

1)mopTdenpHbIi aHaTN3

2)cUTyallMOHHBINA aHAJIN3

3)KOHKYPEHTHBIN U OTPaciIeBOM aHAIIN3

4)ananu3 GUHAHCOBOTO COCTOSIHHS

7. COBOKYNHOCTb HE3aBHUCHMBIX JIPYT OT JIpyra XO3SHCTBEHHBIX MOApa3JesieHuil Jmbo
CTpaTeTUYECKUX OM3HEC - €IUHUI] OJTHOW KOMITAHUU HA3BIBAIOT

I)cTpaTerus

2)muccust

3)cerMeHT pbIiHKa

4)0uzHec-noptdenb

8. Pa3memienne kaxaoro oowvekta B noptdensHoi martpuiie BKI' ocymectBisercs mo
IBYM Tiapa-merpam. [1o Topu30HTaIBHON OCH MaTpPHUIIBI OTKIIA/IBIBACTCS

l)nuHamMuKa pbIHKa

2)oTHOCUTENbHAS J10JIs1 PHIHKA

3)npuBIeKaTeIbHOCTh PHIHKA

4)>pexTuBHOCTH OM3HECA

9. Cornacno marpuie BKI', k «3Be3mam» MoxeT ObITh OTHECEH On3HecC Tubo ToBap

1)HOBBIH yCTIETIHBIH

2) HOBMHKA, HE ONpaBAaBIIas HAZEK

3) 3penblii  yCIEeITHBIN

4)10Aro0 MPUCYTCTBYIOIUI HAa PHIHKE, HO HE YCTIEIIHBIN

10. Kaxxnprit 6usnec B matpuiie GE onieHnBaeTcss 1Mo 1ByM KOMITJIEKCHBIM MTOKA3aTENsIM

1)mpuBneKaTeNbHOCTh phIHKA U 3(p(pekTHBHOCTH OM3HEeca

2)IMHAMUKa PIHKA U OTHOCUTEINIbHAS JIOJIST PBIHKA

3)o0beM MpoJax U MOJTy4YeHHas MPUObLIb



4)pa3mep OuzHeca U Ka4ecTBO MPOAYKTa

11. Kpynnueiimas 3apyOexkHas KOMITAaHHMsSI BBIBOAUT CBOW YCIEHIHBIM TPOIYKT Ha
POCCUICKHI PBIHOK. B 3TOM cilyyae UMEET MECTO CTpaTerus pocra

1)nuBepcudukanms

2)pa3BUTHE IPOAYKTA

3)pacmupeHue pbiHKa

4)yrnyOnenue pblHKa (IPOHUKHOBEHUS)

12. Kaxoii cTpaTeruu pocta KOMIIAaHUW COOTBETCTBYIOT OIPEIEICHHbBIC NEUCTBUS

1 )uHTErpaliuoOHHbBIN POCT

2)MHTEHCUBHBIN POCT

3)auBepcupUKAIIMOHHBIA POCT

A)pa3BHUTHE TEKYIIEro OU3HEC — MOPTQEst

B)coznanne nnm npuoOpereHre Ou3HEca, CBA3aHHOTO C HANpaBIICHHUEM JESTEIbHOCTH
KOMITaHUHU

C)cozmanne Ou3Heca, HaMpaBICHHE KOTOPOTO HE CBS3aHO C TEKYLICH JEsTEeIbHOCTHIO
KOMITaHUU

13. HauGonpmmM MOoTEHINAIOM XapaKTepPH3yeTCsl CTpaTerus pocrta

1 )uHTErpauOHHOTO

2)UHTEHCUBHOTO

3)nuBepcupUKaIMOHHOTO

4)11oCTeneHHOro

14. CymHocTb 1j1aHa MapKEeTUHTa B CIEAYIOIIEM

1)naer npeacraBiaeHUe O CTPATErUU U ACUCTBUSIX KOMIIAHUM Ha IIEJIEBOM PbIHKE

2)sBIsieTCA UHCTPYMEHTOM TaKTUYECKOIO TNIAHUPOBAHHUS

3)npencrasisieT cOOOH TO K€ camoe, YTO M MApKETUHTOBasi MporpaMma

4)pa3pabaTbIBaeTCs IPU BBIXOJE HA HOBBIA PHIHOK WJIM pabOTEe ¢ HOBBIM TOBapOM

15. Crparernyeckuii MapKETUHIOBBIH KOHTPOJIb IIPEIITOJIaraet

1)KOHTPOJIb MPUOBUILHOCTH OT/IEJIBHBIX HAIIPABICHHUH, CETMEHTOB, TYPIPOILYKTOB

2)IIpOBEPKY COOTBETCTBHS CTPATETUHU U L€ PHIHOYHBIM YCIOBUSAM

3)ananu3 nokasaresnel cObITa U JOJIU phIHKA

4)MOHUTOPHUHT OTPEOUTETBCKOMN YAOBIETBOPEHHOCTH

Tecr Kk Teme 5

1. Pa3bueHue pplHKa KOHKPETHOTO MPOAYKTa Ha OTJEIbHBbIE T'PYNIbl, 00BEAUHSIOMINE
notpeduTenei ¢ 6IU3KUMHI MOTPEOUTENBCKUMU MPEANIOYTEHUSAMH, TIPEICTABIISAET OO0

l)cermeHTHpOBaHNE PHIHKA

2)BBIOOp 1IENIEBBIX CETMEHTOB

3)[03UIIMOHUPOBAHHE

4)nuddepenumponanue

2. llenbto cerMeHTUPOBAaHUS ABIISETCS

1)KOHIIEHTpaLMs CBOUX YCUJIMH Ha YOBJIETBOPEHUH HYKJ TOTpeOuTeneit

2)opraHu3zanus IpoABUKEHUS TOBapa WIH YCIyTu

3)uccnenoBaHue pbIHKa

4)KoHKYypeHTHas 6opbrOa

3. Oco0bIM crmOocOOOM BBIJIETIEHHAs YacTh pPbIHKA, a MUMEHHO TpyINa MoTpeduTenei,
oOnamaomux OOLIMMHU MpHU3HAKAMU M OJHOTHIIHOM peakuued Ha HaOOp MapKEeTHHIOBBIX
CTHMYJIOB, Ha3bIBAETCS

1)poduine cermenTa

2)xapakTepucTHKa MoTpeduTenei

3)cerMeHT pblHKa

4)cTpaTerusi OXBaTa pbIHKa

4. ITox anpecHOCTBIO CETMEHTA MOHUMAIOT

I)cooTBeTCTBUE MEXAY MapaMeTpaMy MPEIOKEHUS U XapaKTepUCTUKAMU ITOTpeduTeei



2)KOHKPETU3ALMIO MAapaMEeTPOB MPEATIOKEHHS, 3HAYUMBIX JUIsI TOTpeOHuTenel JaHHOTO
CerMeHTa

3)onucaHue yCTOMYMBBIX XapaKTEPUCTUK COCTABISIOMIUX CEIMEHT MOTpeOuTeNen

4)0o1eHKY ero MPUBJIEKATEIbHOCTH

5. «Hama ¢upma nenaer cTaBKy Ha KSHIIUH B Bo3pacTe 25-35 neT, KOTOpble BEAyT
aKTHUBHBIN 00pa3 )Ku3HW». B TaHHOM citydae Jisi CerMeHTUPOBAaHUS TOTPeOUTENeH UCTI0Ib30BaHbI
KPUTEPUH

1)nemorpaduaeckuii

2)OBEIeHYECKHI

3)reorpaduueckuit

4)ncuxorpaduyeckuii

6. Kputepuil cermMeHTanMu «ypOBEHb JOXOJOB CEMBU» OTHOCUTCS K TpYIIE
KpUTEPHUEB

1)rICcUX0I0TH4YeCKUX

2)reorpaduuecKkux

3)rmoBeIeHYECKUX

4)nemorpaduuecKux

7. CermeHTanus moTpeOUTENei Mo MOBEACHYECKUM KPUTEPUSM MO3BOJIET YYECTh

1 )UHTEeHCUBHOCTh TOTPEOJICHUS, CTETICHD JIOSUIbHOCTH TTOKYIATeNs, €r0 OTHOIICHHE K
HOBHUHKaM H T.I.

2)CTUiIb KU3HU U TUI JIMYHOCTH

3)mosioBbIE U BO3PACTHBIE XapaKTePUCTUKU

4)ypoBeHb JOXOJIOB W TOKYIATEIbCKOW CIIOCOOHOCTH, OajlaHC CBOOOJHOTO BPEMCHHU,
poecCuoHaNbHBIE HHTEPECHI

8. Takue KpUTEpHH CETMEHTHPOBAHUS KaK OOCTOSATEIHCTBA TOKYNIKH M HCKOMBIC
MPEUMYIIECTBA OTHOCSTCS K TPYIIIe KpUTEPHEB

l)ncuxorpaduyeckux

2)JIMYHOCTHBIX

3)1oBeIeHYECKUX

4)coUNOKYIBTYPHBIX

9. lIpuBnekaTenbHBIN ISl pa0OTHI CETMEHT JI0KEH OBITh

1)pasHOpoAHBIM (pa3HUIIAa B XapaKTEpPUCTHKaX M pEaKUMAX IOTpeduTesell BHYTPHU
CErMEHTA)

2)I0CTYIHBIM JJIs1 UCCIIEIOBAHUHM, OLIEHKH U 00CITyKUBaHUS

3)10CcTaTOYHO EMKHM U C IEPCIEKTUBOM pocTa

4)c BBICOKMM YPOBHEM KOHKYPEHIIUU

10. MapkeTHHIOBBIE CTpaTETMU OXBaTa PhIHKA MPEANOiaraT Takue AeHCTBUS KaK

1)MaccoBblif MapKETHHT

2)ueneBoil (KOHLEHTPUPOBAHHBIN) MapKETHHT

3)auddepeHurpoBaHHbII MAPKETUHT

A)opueHTalMsi Ha YJOBJICTBOPEHHUE OOIMMX TMOTPEOHOCTEH HECKOJIBKUX CErMEHTOB,
pa3paboTKa eIMHOTO MPEJIOKEHHS

B)BBI0OOp B KauecTBe 1€IEBOr0 phIHKA €IMHCTBEHHOI'O CEIMEHTA, KOMILJIEKC MapKETHHT
MaKCH-MaJIbHO MPHUCIIOCOOJIEH K ero TpeOOBaHUSAM

C)BbIOOpP HECKOIBKUX CETMEHTOB, KaX/IbIi U3 KOTOPHIX paCCMAaTPUBAETCS KaK OT/EIbHBIN
PBIHOK, ISl KaXKJI0T0 pa3pabaThIBaeTCsl CBOE MPEATIOKEHHUE

11. B TeueHne nOATOrOo BPEMEHM KOMIAHUS pa3jinyaja CErMEHThl CBOETO PBIHKA, HO
OpUMEHsUIa CTpaTeruo HeaudepeHIMPOBAaHHOTO MapKeTHHra. TakoW MOAXOoJ OmpaBlaH B
ciIydae, eciu

l)xoMnaHusl HAXOUTCS B CUTYallUH, KOT/Ia PHIHOK MEPEKHUBAET MEPHOJ] CIIaia

2)0T/AENbHBIE CErMEHTHI PhIHKA CIIMIIKOM MaJIbl

3)xommaHus He crocoOHa co3/7aTh Pa3InUHbIe BAPHAHTHI IPOAYKTA




4)paznuuus MEKJy CETMEHTaMU CIUIIKOM BEJTUKU

12. Konu4ecTBO 1eNeBbIX PHIHKOB (PUPMBI MOXKET OBITh

1)60b111e KOJTMYECTBa CETMEHTOB PHIHKA

2)005bI1Ie UM PAaBHO KOJIMYECTBY CETMEHTOB PhIHKA

3)MeHbIIIEe U PaBHO KOJIMUYECTBY CETMEHTOB PhIHKA

4)MeHbIlIe CETMEHTOB PhIHKA

13. [eiicTBus mo pazpaboTke oOpasza ToBapa / KOMIIAaHUH, HalpaBJIeHHbIE HAa 00ecrieueHne

OIPENICJIEHHOr0 TIOJO0XKEHUs B CO3HAHMM IENEeBBIX NOTpeOUTeNeil, C yd4yeToM BOCHPUATHUS
NOTPEOUTENSIMH BCETO psAJla KOHKYPUPYIOIIHUX MEXIy co00M M3Ienuii, MpeICTaBIsA0T COO0H

1)cermenTupoBanue

2)BBIOOP LIENIEBBIX CETMEHTOB PbIHKA
3)03ULIMOHUPOBAHUE

4) nudpdepenunpoBanue

14. OcHOBY U151 TO3ULIMOHUPOBAHMS IPOAYKTA COCTABIISIET
1)oBeneHne noKymnareneu npu MnoKymnke

2)noBe/ieHNE NOKynaTesel mocsue NoKynku

3)BocnpusaTHE IPOAYKTOB NOTPEOUTEIIMU

4)namepeHnue norpeOuTeneil CoBepIINTh NOKYIKY

15. Iuddepennmpoanue — 310

l)npouecc pa3pabOTKH CYIECTBEHHBIX M 3HAUYUMBIX OCOOCHHOCTEW, MPU3BAHHBIX

OTJIMYUTBE NPCIIIOKCHUC KOMIIAHHUU OT HpeI[JIO)KeHI/Iﬁ KOHKYPCHTOB

2)pa3bueHue pplHKa KOHKPETHOI'O MPOJIyKTa Ha OT/AEIbHbIE IPYIIIbI TOTpeOuTeNneit
3)re"epanus ujael HOBOro ToBapa

4)onHa U3 KOHKYPEHTHBIX CTpaTerui

Tect Kk Teme 6

1.Mozenp MOKyNaTenbCKOro IOBEAEHUS, MPEACTABIAIONIA BIMSHUE Pa3IMYHBIX

(akTOpOB Ha pellIeHUE U ACHCTBUS MOKYIATENs, BKJIIOUAET CICAYIONINE FIIEMEHTHI

1)pecypchbl 1 XapaKTEpUCTHKH ITOKYHATeNs

2)MapKETUHIOBbIE CTUMYJIbI OPraHU3aLNN

3)cerMeHTHpOBaHUE PHIHKA

4)daxTopsl BHEUTHEN Ccpeibl

2. CornacHO MOJAENM «4YEPHOrO SIIHKa», KOTOpas HCIOJB3YeTCs 1 HMCCIEAOBaHUN

MOKYIAaTCJIbCKOTO MOBEACHM S, CaM AIIUK, HpGO6p33yIOHIHI>i CTUMYIJIBI B pCaKIMu, MPCACTABIACT

coboit

1 )MapKeTUHTOBbIE (PAKTOPBI CTUMYJIBI

2)poune CTUMYJIbI

3)co3HaHue MOTpeOUTENs

4)peakuuu NoTpeOUTENs

3. UnauBuayaibHbIe pecypchl OTpeOUTeNel NpeaCcTaBIsioT cOO0M

1)sKOHOMHUYECKHE pECYPChI, TO3HABATENbHbBIE CHOCOOHOCTH, PECYPChl BpEMEHU
2)>KOHOMHYECKUE PECYPCHI, CONUANBHBIE (DaKTOPBI, PECYpPCHl BpEMEHH

3)MHEHHUs, OTHOLIEHUS U 3HAHUS TOTPEOUTENS

4)3KOHOMHYECKHUE PECYPCHI U MTO3HABATEIILHBIE CITOCOOHOCTH

4. JIMYHOCTHBIE XapaKTEPUCTUKHU MOTPEOUTEINS PACKPBIBAIOT CIIEAYIOIINE OTIPeIeIeHUs
1)pon 3ansaTuit

2)CTUiIb KU3HU

3)TUr TUIHOCTH

4)camoBOCTIpUSITHE

A)yHUKabHAsi  COBOKYITHOCTh  IICHXOJIOTMYECKHX  4YepT HWHAWBHIA, KOTOPBIMHU

OMpCACIIAOTCA CTOM-KHE U IMOBTOPAOIINECA PECAKIINU YCIIOBCKA HA BHCITHUC CTUMYJIbI

B)ocobernHocTH TIOBCETHEBHOM JKWU3HM JIIOJIEH, BBIPAKAIONINECS B WX JIEATEIHHOCTH,

HHTEpCCAX U B3IIIAax



C)npexacraieHue HHAMBHIA O CAMOM ce0e: CBOMX YMEHHSIX, BO3MOKHOCTSIX, KaUeCTBaxX U
T.I.

JDnpodeccuonanbHast AeSITeIbHOCTD, ONPEIENIAIONIas BHIOOP TOBAPOB U YCIYT

5. K xapakrepucTHKaM IOKynarens OTHOCUTCS BHYTPEHHsS cuiia, MOOyXJaromas U
HaNpaBJIAIONIAs MOBEICHNE HHMBH/IA HAa YIOBIETBOPEHHUE IOTPEOHOCTEH, Ha3pIBaeMast

1)MoTuBanus

2)BocIpusITHE

3)ycBoeHue

4)MHEHUE

6. YcBoeHue (00ydeHue) — 3To

l)usMeHeHHnss B TIOBEJACHUM W OTHOLICHWM WHAMBHIA TIOJ BIMSHUEM NPUOOPETEHHOTO
OIBITA U 3HAHUUN

2)ycToiiunBasi OLIEHKAa 4Yero—jauOo, UCHBITHIBAEMbIE YYBCTBA U HAIPAaBJIEHHOCTb
BO3MOJKHEIX JEUCTBUU

3) mpexacTaBieHUEe UHIAMBHIA O YeM-TH00, WM COXPAaHUBIIEECS B MaMATH COOOpakeHUe
10 IOBOAY Yero-auoo

4)To ke camoe, UTO U BOCHIPUSITHE

7. CymHOCTh BHEHIHUX (aKTOPOB, (HOPMUPYIOIMX MOBEACHUE MHAWBUIA, PACKPBIBAIOT
CIIEIyIOIIKE ONpEeACTICHUS

1)kynbTypa

2)cyOKyabTypa

3)couunanbHbli Kace

4)pedepentHas rpyrra

A)KOMIUIEKC 3JIEMEHTOB, BKJIIOYAIOUIMMA 3HAHUE, BEPOMCIIOBEAAHUE, UCKYCCTBO, IPaBo,
MopaJib, 00bIYau U JIIOOBIC IPYTHe CIIOCOOHOCTH U MPUBBIYKH, IPHOOpPETaEMBbIC YETOBEKOM KaK
YJICHOM 001eCTBa

B)ycroituuBas u oqHOpOIHAS rpyIIa JHOAEH, UMEIOIINX CX0KNUE LIEHHOCTH, CTUJIb JKU3HH,
UHTEPECHI U MTOBEJICHHE

C) rpynna, ubs npeznonaraeMasi Mo3UlKsg U LEHHOCTH UCIOJIb3YIOTCS MHIAUBUAOM KUK
OCHOBA JJIs1 TEKYILErO TOBEACHHUS

JI)KOMIUIEKC IIEHHOCTEW M CHMBOJIOB OTPAHMYEHHOMN 4acTu O0IIecTBa, (HOPMUPYIOIIHIACS
Ha HAllMOHAJIBHOM, PEJIMTUO3HON WIJIM PETMOHAJIILHOM OCHOBE

8. PedepenTHas rpynna, Mexx1y 4ieHaMH KOTOPOU POUCXOISAT HEOTPAHUYEHHbBIE TNYHbBIE
B3aMMOJECICTBYS, ABIISAETCS

1)nepBu4HOMI

2)BTOPUYHOM

3)npuTAruBaromniei

4)oTTaTKUBaIOMEH

9. CoBOKYITHOCTb AEMCTBUI, KOTOPbIE, IO MHEHHUIO OKPYXAIOUINX, JTOJKEH BBIIOJIHAThH
JTAaHHBIM WHAWBU], HA3bIBAETCS

1)pedepenTHas rpymnmna

2)couuanbHbIi cTaTyc

3)ycTaHoBKa

4)ponb

10. K dakropam coruanbHOTro nopsaka, (HhopMUPYIOIIUM MOTPEOUTENbCKOE MOBEICHUE
WHAWBHU/A, OTHOCST

1)Tun nuyHoCTH

2)cTaryc

3)nemorpaduueckue XapaKTepUCTUKH

4)ycBOCHHE

11. IIpouecc NpuUHATHS pelIeHUs O MOKYIKE HAUMHAETCS C

1) olLleHKM BapuaHTOB



2) oco3HaHMS OTPEOHOCTH

3) moucka uHGpoOpMaIUu

4)peakiuy Ha MOKYIKY

12. Tlpenmourenre mNOTpeOUTENST O KOHKPETHOW Mapke (GOpMHpYETCsS B IpoIecce
NPUHATHS PEIICHUS O TOKYIIKE Ha JTare

1)moncka uHbOpMaIIu

2) OLICHKM BapUaHTOB

3)MOKyIK|

4)notpebnenus

13. Bonbiryro BO3MOXKHOCTh JUIsl MAPKETUHTOBBIX BO3JACHCTBUI Ha BBIOOP MOTPEOUTEIIS
KOMIIaHUS MOJIy4yaeT [pu pelIeHnr IpooOIeMBl

1)orpaHnueHHOM

2)cpeaHe U TEIbHOM

3)pacMmpeHHOM

4)1puBBIYHOM

14. UmnynbcuBHBIE TOKYIIKH - HaMMEHEe CJI0XKHasi (hopMa MOKYHaTesIbCKOr0 pelIeHHUs,
UMeIoLIasi OTIIMYUTENbHbIE IPU3HAKU

1 )crioHTaHHOCTH

2)HepalMOHAILHOCTh, MPe0dIIaJaHue IMOIIII

3)aKkTUBHBIN U JUIUTEIbHBIA TOUCK MHPOPMAIHH

4)netanpHas OLICHKA BApUAHTOB

15. Y4aCTHHKOB J1€JI0BOTO PBIHKA OT MOTpeOUTENel — MHANBUAYAIOB OTIUYAET

1 )KosuieKTUBHAs LI€JIeyCTPEMIICHHAs 1€ATEIbHOCTh

2)MeHbIIasi aKTUBHOCTD B BEIOOPE KOHTPAreHTOB 110 CIETIKe

3)6onbmast cTeneHb CBOOOIBI B BRIOOPE KOHTPAreHTa 110 CIIENIKE

4)nannure npodecCHOHAIbHBIX HABBIKOB B 00JIACTH MpEAMETa CAEIKA U KOMMEpPUYEeCKOn
paboTsl

16. TIpouiecc mpuHSTHSI PEIICHHUS O 3aKYIIKE B I€TIOBOU Cpeie HAUMHAETCS C

1)ipu3HaHus NOTPEOHOCTH, ONMCAHUS €€ MHTEHCUBHOCTH U XapakTepa

2)BbISIBIIEHUS] TpeOYEeMBIX XapaKTePUCTUK IPOIYKTa/yCIyrH, CIIOCOOHBIX PpEIIUTh
npoOaemy

3)pacchlIKH 3apOCOB MOCTABLIMKAM U PACCMOTPEHUS NPEATIOKEHUH

4)npeiBapuTENbHBIX IEPETOBOPOB

17. IlepBocTenEeHHBIM TOKa3aTelIeM LEIecO00pa3HOCTU MPUOOPETEHUsI TOTO UM MHOTO
MPOAYKTa Ui IEJIOBOTO MOKYHaTeNs SBIsSETCs

1)cooTBeTCTBUE MPOJYKTA 33AaHHON (QYHKIIMU

2)Hu3Kas ieHa

3)MecTopacnosiokeHre opuca MocTaBIIMKa

4)ycioBus miarexa, BO3MOKHOCTh KpeIUTa

18. Y9yacTHUKH «II€HTpa 0 3aKyMKaM» BBIMOIHAIOT COOTBETCTBYIONINE (PYHKIUH

1)nonb3oBarenu

2)COBETHHKHU

3)IpecKpUnTOpbI

4)cHaOKEHIIBI

A)nouck, moadOp u OleHKa MOCTABIIUKOB, 3aMTPOCY MPEIT0KECHHI

B)BBIsIBIIEHHE TOTPEOHOCTH, UCIIOIB30BAHUE MTPOIYKTA

C)npenocrapinenue HHPOpMAIK 00 UMEIOIINXCS Ha PHIHKE MPOIYKTAX U MOCTaBIIMKaX

Jl)onpenienenne TEXHUUECKUX XapaKTepUCTUK TpeOyeMbIX MPOIYKTOB

19. TloBTopsitomiasics 3aKynka 0e3 U3MEHEHUH XapaKTepu3yeTcs

l)paciMpeHHBIM COCTaBOM «II€HTpa IO 3aKylnKam» M BBICOKOH MOTPEeOHOCTHIO B
uH(popMalun

2)MUHUMAJIBHBIM KOJMYECTBOM PacCMaTPUBAEMbIX BapUAHTOB




3)[OBBIIIEHHBIM KOMMEPUYECKUM PUCKOM

4)obparieHreM MpeuMyIIeCTBEHHO K TPUBBIYHBIM MOCTABLIMKAM

20. Haubonee OmarompwsiTHass CHTyalusl s [OTSHIIMAILHOTO  IOCTaBIIUKA
CKJIa/IbIBAETCSl B CIy4yae

1)noBTOpSIOLIEHCS 3aKYIIKA C U3MEHEHUSIMU

2)OBTOPSIOIICHCS 3aKyITKH 0€3 H3MEHECHUM

3)epBUYHOM 3aKyTIKU

4)cuTyanus 3aKynKy HE UMEeT 3HAUCHUS

Tect k Teme 7

1. ToBap ¢ TOUKH 3peHHS] MAPKETUHTA - 3TO

1)mo6oe pemoxenne GupMbI, CIOCOOHOE YIOBIETBOPHUTH MOTPEOHOCTH MOKYIATEIIS

2)dusndeckuii 00BEKT, YAOBICTBOPSIOMINNA TOTPEOHOCTH

3)IpoayKT, TPOU3BOAUMBIA B MAaCCOBBIX KOJIMYECTBAX Ha PBIHKE JJIS YIOBJIECTBOPEHHS
MOTPeOHOCTH

4)nemarepuanbHoe 01aro

2. IlpennaraeMplii Ha MPOAaXy TOBAp C OMPEIEICHHBIM HAOOPOM CBOMCTB, YPOBHEM
Ka4yecTBa, MApOYHbIM Ha3BaHUEM, YNMAKOBKOW M JOMOJHHUTEIBHBIM CEPBHCOM, PEBBIIIAIOIINM
OKUJaHUS IOTPEOUTENS, SIBISETCS TOBapOM

1)ocHOBHBIM

2)0KUTaEMBIM

3)10TI0JTHEHHBIM

4)0TeHIMATEHBIM

3. Kimaccudukamus morpeOuTeIbcKUX TOBAPOB OCHOBAaHA HA PAa3HUIIE BUX

1)ipupose

2)BOCHPUITHH MTOTPEOUTENSIMU U MIOBEJEHUH B NIPOLIECCE TTOKYIIKH

3)crouMocTH

4)ycioBusiX NPOU3BOCTBA

4. ToBapbl MOBCEAHEBHOTO CIIPOCA - 3TO TOBApPbI

1)BapuaHTBl KOTOPBIX MOTPEOUTENN CPABHUBAIOT 110 IOKA3aTENIAM KauecTBa, LIEHBI U T. 1.

2)uMerolIre YHUKaIbHbIE XapaKTepUCTHKH, HE TMPEIoJararoiie CpaBHEHUs

3)nokymnaemMple 4acTo U 6€3 0COObIX pa3ayMuil U yCUIIMM

4)koTOpBIE MOTPEOUTENN OOBIYHO HE CUUTAIOT HY>KHBIMU

5. ToBapbl UMITYJIbCUBHOM MOKYIIKH OOBIYHO IPUOOPETAOTCS

1)perynsipHo

2)0e3 BCSAKOTO MJIAHUPOBAHUS U TTIOUCKOB, MO/ BIUSTHUEM JKEeJIaHUM

3)npy BO3HUKHOBEHUH OCTPOM HYXK/bI B HUX

4)nocne AIUTEeTHHOTO 00 TyMBIBAaHUS U OIICHKU

6. Hannune MHOXXeCTBa TOPTOBBIX TOUYEK, 00ECTIEUMBAIOIIUX IIUPOKUI COBIT, BAXKHO JUIS
TO-BapoB

1)npenBapuTensHOro BeIOOpa

2)ocoboro cmpoca

3)nOBCeAHEBHOTO CIIpoca

4)accuBHOTO crpoca

7. COBOKYIHOCTb TOBAapOB, BBIYCKA€MbIX NPEANPUATUIMU-TIPOU3BOIUTEISIMUA JTHOO
npejiaraeMasi peArpUsITUSIMA TOPTOBIIH, HAa3bIBACTCS

1)TOoBapHBIit ACCOPTUMEHT

2)accopTUMEHTHas rpyIna

3)ToBapHas MO3UIUA

4)roBapHas eqUHUIIA

8. IlapameTpbl TOBApHOI'O AaCCOPTUMEHTA XapaKTEPHU3YIOT COOTBETCTBYIOIIHE UM
MOKa3aTein

1)mmpuna



2)rmyOuHa

3)nuHa (HACBIIEHHOCTH )

4)rapMOHUYHOCTH (COMIOCTaBUMOCTb )

A)KOIMYECTBO IpeAIaraéMblX aCCOPTUMEHTHBIX TPy

B)o01iee Konmu4ecTBO NO3UIUN B aCCOPTUMEHTE

C)KOJIMYECTBO MO3UIUH B KaXKI0H aCCOPTUMEHTHOM TpyTIIe

Jl)cTenienb OJIM30CTH pa3sHBIX aCCOPTUMEHTHBIX TPYMI C TOYKH 3PEHHUS MX Ha3HAYEHUS,
LICH, LIEJIEBbIX PBIHKOB U T.J.

9. Korma pykoBOJCTBO MpeAmpusTHs coOupaercss T0O0aBUTh B aCCOPTHMEHTHBIN psiJl
TOBAPBI CO CHUKEHHBIMH XapaKTEPUCTUKAMHU, PeUb UJIET O

1 )HapaluBaHuy TOBApHOT'O aCCOPTUMEHTA BBEPX

2)HapalMBaHUU TOBAPHOIO aCCOPTUMEHTA BHU3

3)IBYCTOpPOHHEM HapalluBaHUU

4)MoiepHU3alUN ACCOPTUMEHTA

10. 3amaueit ToBapHOU MOTUTUKHU SBIISIETCS

1)ynpaBiieHue )KU3HEHHBIM LIUKJIOM TOBapa U €ro KOHKYPEHTOCIIOCOOHOCThIO

2)IpoU3BOJICTBO KAK MOKHO OOJIBILIEr0 KOJIMYECTBA TOBapa

3)ympaBiieHue MpOABHKEHUEM TOBapa

4)BbIOOD 1IENIEBOTO MOTPEOUTENS

11. MapouHoe Ha3BaHHE BBINOIHAET CleAyroImue GyHKIUN

1)co3naer OTIIMYUTENBHBIN 00pa3 MPOAYKIIMU

2)cnocoOCTBYET CHUKEHHUIO LIEHBI TOBapa

3)nenaet BO3MOKHBIM (DOPMHUPOBAHUE JIOSUTBHOCTH ITOTPEOUTEIICH

4)o6neryaeT NoKymnaTeso BHIOOp

12. Komnanus neiicTByeT Ha HECKOJIBKUX PHIHKAX U MpeAiaraeT MHOXKECTBO IPOIYKTOB C
pa3HbIM YpPOBHEM KauecTBa. YTOOBI HE CTaBUTh CBOE UMs M PEIIYTALUIO B 3aBUCUMOCTb OT CY/IbOBI
KOHKPETHOI'O ITPOJYKTa, LIEJIECO00Pa3HO UCII0JIb30BaTh MapOUHbIE HA3BAaHUS

1 )uHMBUAYyaJIbHBIE

2)MapKu JJis TpyIIl TOBapOB (KOJIJIEKTUBHBIE)

3)enuHbIe

4)KOMOMHUPOBAHHBIE

13. Pacimpenue rpanui OpeHia 03Ha4aeT

1)ucnonp30BaHNEe MHOTO MapOYHOTO MTO/IX0/Ia B OJTHOW TOBAPHON KaTETOPHH

2)pucBoeHue ob1ero OpeHia TOBapHOMY CeMECTBY

3)pactpocTpaHeHre YCIENHOTo0 OpeHIa Ha HOBBIE TOBAphI U3 IPYroi KaTeropuu

4)nucnoabp30BaHNE COBMECTHBIX MapoK

14. Tlox peIHOYHBIM KH3HEHHBIM IIUKJIOM TOBapa IMOHUMAIOT OTPE30K BPEMEHU

1)c Hayana npojaxk ToBapa JO MOMEHTA UX MPEeKpaIleHus

2)oT 3ambIcia U pa3pabOTKU TOBapa /10 €ro CHIATHSI ¢ TPOU3BOJICTBA U MPOJIAXK

3)c MOMeHTa IPU3HAHUS TOBapa NOTPEOUTENIMH JJO MOMEHTA CHI)KEHUS K HEMY HHTepeca

4)B TeyeHHe KOTOPOTO TOBAp UMEET MaKCUMaJIbHbIE TIPOAAKU

15. YactuuHOE COBEpIIEHCTBOBAHKWE TOBapa B LEISAX M30€KaHUS NMPSMON KOHKYPEHLIUU
PEKOMEHAYETCS Ha CTaJUU KU3HEHHOTO LIMKJIa TOBapa

)cmana

2)3penoctu

3)pocta

4)BHEIpEHUS

16. Craguu KM3HEHHOTO LMKJIA XapaKTEPH3YIOTCS COOTBETCTBYIOIIMMH H3MEHEHUSIMHU
00BEMOB MpoJIaXx, MPUObUIH U U3JepKeK Ha 1-ro moTpeduTens

I)cman

2)3pennocThb

3)poct



4)BHEeApeHUE

A)HUBKHNA, HO pacTymuid OObEM MPOAaXK, BHICOKHE H3JEPKKH Ha 1-ro moTpedurens,
pUOBLIb OTCYTCTBYET

B)6bicTphlit pocT mpojax M HpHObUIM, MPUOBUTL JTOCTUTAET CBOETO MaKCHMAJbHOTO
3HauEHUs, U3JEPKKU Ha 1-TO moTpedurens cpeaHue

C)oObeM mpojax MOCTUTaeT MUKAa U CTa0MIM3HpYyeTCs, NpUObLIb M W3JEPKKH Ha 1-
ro TOTPEOUTENsI CHUXKAIOTCS

J1)o6beM mpojaax mpeTeprieBaeT pe3koe CHIKEHUe, MPUObUIh MagaeT, U3AePKKU Ha 1-To
noTpeOuTe-J1s1 HE3HAUYNUTETHHBI

17. Ha craauu pocTa ®U3HEHHOTO LIUKJIA TOBApa MApPKETUHIOBbIE YCUJIMSI HAIIPABIICHBI HA

1)cTabunumzanuio 10J11 pbIHKA

2)yriryOJIeHHE phIHKA

3)0’KMBIIEHUE PhIHKA

4)pa3paboTKy HOBOT'O TOBapa

18. TlepBBIM 3TanoMm mporiecca pa3padoTKH HOBOTO MPOAYKTA SBIISETCS

1)0u3Hec-aHanmm3

2)renepanus uaeu

3)co3agaHre HOBOToO 0Opasiia ToBapa

4)pa3paboTKa MPOTOTHUIIA TOBApa

19. B kauecTBe METOJOB T'€HEPALIUI UJIE MOT'YT UCIIOJIb30BATHCS

1)«MO03roBoil ITYp™M»

2)aHann3 CyUIECTBYIOIIUX TOBAPOB

3)MaTpuiia 60CTOHCKOM KOHCYJIbTAIlMOHHOM IPYyIIIbI

4)SWOT - ananus

20. KoHKypeHTOCcrIocOOHOCTh TOBapa — 3T0:

l)ero cnocobnocts 6omnee 3hdekTUBHO, YeM TOBapbI-KOHKYPEHTHI, YIOBJIETBOPSTH
NOTPEOHOCTh MOKYNaTeNs

2)[o3UllKs TOBapa Ha PhIHKE M B CO3HAHUU II€NIEBBIX MOTpedUTeneit

3)ero CTOMMOCTHBIE MTOKa3aTeIn

4)U3BECTHOCTH CPEIH IeNIEBbIX TOTpeduTeNei

Tect k Teme 8

1. JIlenexxnas cymma, 1u00 CyMMa LIEHHOCTEH, KOTOphIE OTAAeT MOTpeOuTenh B 0OMEH Ha
IIPaBO MOJIb30BAHUS TOBApOM, YCIIYTOM, Ha3bIBAETCS

I)cmpoc

2)eHa

3)3M1acTUYHOCTh

4)cTOUMOCTH

2. TlokazaTenb, ONPEAETSIONINI KOJIMYEeCTBO TOBapa, KOTOPOE MOXKET ObITh KYIUIEHO MPHU
3a/IaHHOM 1I€HE, TIPEICTABIISIET COOOM

I)cmpoc

2)eHa

3)3M1acTUYHOCTh

4)cTOUMOCTH

3. Yka3aHHbIE TIOHATHS UMEIOT COOTBETCTBYIOIIUE ONIPEICTICHHS

1)3macTUYHOCTH cHpoca 10 IeHe

2)nepeKpecTHas AIaCTUIHOCTh

A)COOTHOIIICHHE TIPOIICHTHOTO M3MEHEHHs o00beMa TMpoAaX OJHOTO TOBapa K
MPOLIEHTHOMY M3ME-HEHHIO IIEHBI IPYroro ToBapa

B)cooTHoOIIEHNEe OTHOCHUTENBFHOTO WM3MEHEHHs CIpoca Ha TOBAp K OTHOCHTEIBHOMY
M3MEHEHUIO €Tr0 I[EHBI

4. ITpu pacueTe 3JIaCTUYHOCTH CIIPOCA, JIACTUYHBIN CIIPOC UMEET 3HAUCHUE

1)0obIIe eTUHULIBI



2)eAMHUYHBIN

3)HyneBoi

4)MeHbIIIEe eTUHUIIBI

5. Ha xakoil pbIHOK HpPEINOYTUTENIBHO BBIXOJIUTh KOMIIAHWHU, €CIIM €€ IpPEUIOKEHUE
YCTYNAEeT KOHKYPEHTAM 110 Ka4eCTBY U CEPBUCY, HO BBIUIPHIBACT I10 IIEHE

1)Ha pBIHOK C BBICOKOM 3/1aCTUYHOCTBIO CIPOCa

2)c HU3KOMU AJIaCTUYHOCTBIO

3)351aCTUYHOCTB CIIPpOCa HE UMEET 3HAUYEHUs

4)Ha PBIHOK C BBICOKOH MOKYIATENECKON CIOCOOHOCTHIO

6. UyBCTBUTEIBHOCTh MOTPEeOUTENEH K 1IEHE IMOBBIIIACTCS MOJ] 1eHCTBUEM

1)cnoxkHOCTH CpaBHEHUSI IPEATIOKEHUIN Pa3HBIX KOMITAHUN

2)BO3MOKHBIX M3AEPIKEK NMOTPEOUTEINs, BO3HUKAIOIIUX IPU HEPEeKII0UYEHUHN Ha JIPYTYIO
KOMIIAHUIO

3)3HauMMOCTH KOHEUHOM BBITOABI OT MOKYIIKH, OLIYIIIAeMOM oTpeduTenemM

4)BO3MOXKHOW MOKYTIKH BIPOK

7. K BHemIHUM (pakTopam 1ieHO0Opa30BaHUs OTHOCATCS

1)LieHBI U IPEIOKEHUSI KOHKYPEHTOB

2)ypOBEHb U XapakTep crpoca

3)daxTopsl MaKpOCpeIbI

4)uenu U cTpaTterus KOMIaHUU

8. BepxHss rpaHHIIa IEHBI HA TOBAp ONPENENIeTCs

1 )rieHaMu Ha aHAJIOTUYHBIE TOBAPHI KOHKYPEHTOB

2)BOCHPUHUMAEMOM MOTPEOUTENSIMU LIEHHOCTHIO TOBapa

3)cOOCTBEHHBIMU H3AEP>KKaMU KOMITAHUU

4)pazMepoM IUTaHUPYEMOM IPUOBLIN OT IPOAAK

9. U3znepxku, pa3Mep KOTOPBIX HAXOAMUTCS B MpPsIMOM 3aBUCUMOCTH OT OOBEMOB
IIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1 )mepemeHHbIE

2)[1OCTOSIHHbIE

3)HaknaHbIE PacXO0/ibl

4)KOCBEHHBIE U3/IEPKKU

10. BeposATHOCTH LIEHOBOM KOHKYPEHIIMH Ha PHIHKE BBILIE, €CIIU

1)B cTpykType 3aTpaT BeJMKa J0JiI IOCTOSHHBIX pacxooB (BbICOKas Mapika IO
NIEPEMEHHBIM U3EPKKaM)

2)BO3MOXHO COXpaHEHHE TOBapa A0 CJIEAYIOIIEro Ce30Ha

3)auddepenunanys npeIoKeHni KOHKYpPEHTOB 3HaUUTEeNIbHA

4)noxynarenu 1eMOHCTPUPYIOT BBICOKYIO YyBCTBUTEIBHOCTD K 1IEHE

11. ®opmupoBaHue IEHOBOW MOJIUTUKA KOMIIAHUN HAYMHAETCSI C

1)u3ydeHust cripoca U OLIEHKH U3/IEPIKEK

2)BbIOOpA MeTO/1a IIEHOOOPA30BaHUS

3)IOCTaHOBKH LieJIel 1IeHO00pa30BaHUs

4)ycTaHOBICHHS NCXOAHOM LIEHBI M MTPaBUJI OyIyIIUX €€ U3MEHEHHH

12. Ecnm nmnpeanpusiTie yCTaHaBIMBaeT II€HY Ha HOBBIH TOBAap, OHO MOKET
BOCIIOJIb30BaThCsl CIEIYIOIUMH CTPATETUAMHU LIEHOOOPa30BaHUS

1 )uHUIIMAaTUBHOE U3MEHEHUE 1IeH

2)CHATHE CIIUBOK

3)npoyHOe BHEJPEHNE Ha PHIHOK (TPOHUKHOBEHUE)

4)ueHooOpa30BaHus HA JOMOJIHSIOIINE TOBAPHI

13. Ilpu ycTaHOBJIEHMHM LIEHBI HAa HOBBIM TOBAp, MCIOJB30BAaHUE CTPATETUU «CHSITHS
CJIMBOK» 11€J1eC000pa3Ho, €CITu

1)ripennoxeHue HampaBIeHO Ha MIMPOKHUI CErMEHT phIHKa

2)HayvanbHbIE U3JIEPHKKU MPOU3BOJICTBA CIIUIIKOM BBICOKH



3)BbICOKasi HaYaJIbHAs LI€HA CIIY>)KUT CUTHAJIOM KauecTBa TOBapa

4)noTpeOUTENHN YyBCTBUTEIBHBI K IIEHE

14. TlpenmMy1iecTBOM 3aTPaTHOTO MOAX0/1a (OPMHUPOBAHUS IIEHBI TOBAapa SIBISETCS

1)cnpaBeaIuBOCTh

2)y4eT noTpeOUTENbCKUX CBOIMCTB TOBapa

3)npocroTa pacyera

4)yder ppIHOUHON KOHBIOHKTYPBI

15. Mero 1eHo00pa30BaHus «M3AEPAKKH + Hai0aBKay MPeIIoIaraeT yCTaHOBJICHUE [IEHbI

1)Bbimie, HuXke, AMOO0 HAa YpPOBHE ILIEH Ha TOBApPHI-KOHKYPEHTHl B 3aBUCUMOCTH OT
HO3ULIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)1ocpeiICTBOM HAuUMCIICHUS ONPEeICHHON HAlleHKH Ha Ce0eCTOMMOCTh TOBapa

3)nocpeacTBOM NMPOBEACHHS ayKIIMOHA

4)Ha OCHOBE BOCIIPHHUMAEMOH MOTPEOUTEISIMUA ICHHOCTH TOBapa

16. Camxenue 1neHsl 6osee 3 HEKTUBHO 3a CUET

1)ucrnosib30BaHNs MEHEE KaUECTBEHHBIX ChIPbS U MaTepHalloB

2)BHEAPEHHSI HOBBIX TEXHOJIOTHI

3)cokpallieHus! YUCIECHHOCTH MPOU3BOACTBEHHBIX PA00UNX

4)MakcUMH3aLMK IPOU3BOJICTBA

17. N30exath NOBBIMICHHS IEH KOMITAHUH MTO3BOJISET

1)yMeHbIIeHHE Beca WM YIPOILEHUE TOBapa

2)HCIIONIb30BaHKUE 0OJIee TOPOTHX MATEPUAIIOB

3)cHMUKEHHE cepBUca

4)roBbIlLIEHNE Ka4eCTBA

18. B 3aBucuMOCTM  OT BEIMYMHBI 3aKa3a (MOKYNKH) YCTaHABIUBAKOTCS

CKUJIKH

1)dbyHKIIMOHATEHBIE

2)KOJIMYECTBEHHbIE

3)ce30HHbBIC

4)BTOpPUYHBIE

19. dupma npemraraeT CBOW TOBap cpa3y HECKOJIBKMM cermMeHTaMm. W3nepkku 1o
IIPOU3BOJICTBY M pealn3alii OJMHAKOBBI, HO JUIsSl KaXK/10I0 CErMEHTa YCTaHOBJIEH CBOI yPOBEHb
1eHbl. B 3TOM ciyyae ncnosb3yercs crnocod ajantanuy LeH

1)CKuIKU 1 3a4€Thl

2)IuCKpUMHUHAIIMOHHBIE / AU(dEepeHIINPOBAHHbIE IIEHbI

3)ICUXOTOTHYECKUE TIEHBI

4)ueHooOpa3oBaHue 1o reorpapu4ecKkoMy IPUHIHITY

20. IIpumepom aganTanuu (KOPPEKTUPOBKH)LIEH HAa OCHOBE AU depeHIralyl TOBapHOH
JVHUU SBIISETCS

l)penocTaBieHre CKUOK IE€TSM U IEHCHOHEPaM

2)pe/UIoKeHUEe TpeX BapHaHTOB TOBApa, Pa3jIMYHBIX MO KAa4ecTBY M IIeHE («IKOHOM,
TYYITUHN, HAWTYUIITH)

3)npenocTaBieHle CKUJOK B IEPUOJIbI CHIDKEHUS CIIpoca

4)ycTaHOBJI€HHE Pa3HbIX LIEH B 3aBUCUMOCTH OT MECTa MPOAAKU

Tect k Teme 9

1./lesTeNbHOCTD 110 OpPraHU3alUU CUCTEMbI (PU3UYECKOTr0 epeMeleH s, 00CTyKUBaHUS
U 1epejiaue npaBa COOCTBEHHOCTH HA TOBAP OT MPOU3BOAMTEINS K MOTPEOUTENIO Ha3bIBACTCS

1)ipoBrkKeHNE

2)pacmpeneneHue

3)uenoobpazoBaHme

4)roBapHOE MJIAHUPOBAHKE

2. ITox xaHaAJIOM pacnpeieNIeHus CIeAy€eT MIOHUMATh

1)cnoco0 pacnpocTpaHeHus: peKIambl




2)cnoco0 TpaHCIOPTUPOBKU TOBapa

3)COBOKYIHOCTh OpraHU3aluil WU JIUL, CIIOCOOCTBYIOIIMX IE€PEMEIIEHUI0 TOBapa OT
IIPOU3BOIU-TENS K IOTPEOUTEIIO

4)COBOKYIHOCTh OPTaHU3ALMNA TOCPEIHUKOB

3. Ilpu ycnoBuM, 4YTO KOJHMYECTBO TOTpeOHTENCH KOMIIAHUM HEBEIHKO, M OHH
CKOHIICHTPUPOBAHBI HA HEOOJBILION TEPPUTOPHH, LIETECO0OPA3HO UCIIONIB30BATh KaHaj
pacnpeneneHus

1)npsimoii

2)KOCBEHHBII

3)cMenaHHbIN

4)uHTErpUpOBaHHBII

4. Ecnu pbIHOK KOMOaHWM pa30pocaH reorpaduyeckd W MPENCTaBICH MHOXKECTBOM
noTpeOUTeNneil B KaKIOM CEKTOpE IKOHOMHKH IeJIecO00pa3HO HCIOIb30BaTh KaHal
pacnpezeneHus

1)psimoit

2)KOCBEHHBIN

3)cMenanHbIN

4)MHTETPUPOBAHHBIN

5. Kanan pacrpenencHusi «IpOU3BOAWTENh — OINTOBBIA TOCPEIHUK — MOTPEOHUTEIH)
BbIOEpET KOM-TIaHUS, BBITyCKAIOIIast

1)moromume cpeacTra

2)CI0KHOE MTPOU3BOJICTBEHHOE 000PYAOBaHKE

3)xKeBaTeNIbHYIO PE3UHKY

4)TpaHCIOPTHBIE CPEICTBA

6. Kanan pacnpenenenus HyJ€BOrO YpOBHSI — 3TO:

1)camblii KOPOTKUN TYTh ABMXKEHUS TOBapa, KOTJa MPOU3BOIUTENb MPOJAECT CBOI TOBap
HEINOCPEICTBEHHO MOTPEOUTENSIM

2)npojiaxa ToBapa OT PO3HUYHOTO MPOAABIIA MOTPEOUTENIM

3)kpaT4alliuii MyTh CIICIOBAHHS TOBapa, KOrja HE TpeOyeTcs TPaHCIOPTHUPOBKA 3a
IIpesienbl JAaHHOTO Topoja

4)kaHal, B CTPYKType KOTOPOI'O UMEETCSI JIUIIb OJAUH MTOCPEIHUK

7. IlapaMeTpsl KaHaja pacpeIeIeHAs XapaKTepU3yI0T COOTBETCTBYIOIUE TIOKA3aTENN

1)ypoBeHb kKaHana

2)nnyuHa KaHaa

3)mmprHa KaHaia

A)ob1iee yMcIo NOCPEeTHUKOB, YUACTBYIOIIMX B IIETIOYKE TOBAPOABHIKEHHUS

B)cymmapHOe KONMMUYECTBO MOCPEAHMKOB, HAXOASIIMXCS HAa OJHOM YPOBHE IIENOYKHU
TOBAPOBI)KEHUS

C)nro60i TUI MOCPEAHMKA, BBIMOIHSIIOMMM Ty WIM MHYIO paboTy MO MNPUOIHKEHUIO
TOBapa K MOTPEOUTEIIO

8. Tum u CTpyKTYypy KaHaia cObITa ONPEeAeNsioT (aKTOPHI

1)ocobenHOCTH TOBapa

2)XapaKTepUCTUKHU LIEJIEBOT0 PhIHKA

3)uenu 1 BO3MOKHOCTH CaMOi (hpupMbI

4)HanoroBoe 3aKOHO/1aTEIbCTBO

9. IlpsiMble KaHaJIBI COBITA MTO3BOJISIOT KOMITAHUH

l)mocTurath MakCHMaJbHBIX 00BEMOB MPOAAXK Ha TEPPUTOPUU COBITA

2)uMeTh MaKCUMAJIbHBIA KOHTPOJIb HaJ COBITOM M LIEHOU

3)oxBaTuTh OOJIEE MUPOKUI PHIHOK

4)npeyarath MUPOKUNA aCCOPTUMEHT TOBAPOB M COMMYTCTBYIOIIUX YCIIYT

10. NHTeHCHUBHBIN COBIT, KaK MPaBUIIO, UCIIONB3YETCS TIPH pacIpeAeICHUH TOBApOB

1)moBcegHEBHOTO CIIpoca



2)ocoboro crpoca

3)TpeOyrommx BEICOKOTO YPOBHS 00CITYKUBaHUS

4)naccuBHOTO crpoca

11. Crparerust «push» (nporankuBaHHe TOBapa), COIJIACHO KOTOPOW IPOM3BOIUTEIH
yOexaaeT TOCPETHUKOB IMPHOOPETaTh TOBApP W TMPOJBHUTaTh €ro KOHEYHBIM IOTPEOUTEIISIM,
HPEANOYTUTENIbHA, €CIIN

l)noTpeduTenu AeMOHCTPUPYIOT BBICOKYIO IIPUBEPKEHHOCTh MApKe U MPOU3BOAUTEIIO

2)BBIOOP MapKH JA€IaeTcsl HEMOCPEACTBEHHO B Mara3uHe

3)IIPOAYKT ABIISETCS TOBAPOM UMITYJIbCUBHON MOKYIIKH

4)MapKu MPOU3BOANUTENIEH UMEIOT CYIIECTBEHHbBIC pa3IMyuMs

12. CtpykTypa KaHana cObITa, MPU KOTOPOH KOMITAHUH OJHOTO YPOBHSI OOBEIUHSIOT CBOU
YCUJIMSL € 1I€JIbI0 OCBOEHHS HOBBIX BO3MOXHOCTEH, Ha3bIBACTCsI

1 )KOMIIIEKCHBIM KaHAJIOM COBITa

2)MapKETUHTOBOM JIOTUCTUKOM

3)ropu30oHTAILHON MAPKETUHTOBOM CHCTEMOM

4)BepTHKATHLHON MapKETUHTOBOM CHCTEMOM

13. Jlna pocTmwkeHuss MakCUMaidbHOTO 3(@eKra cObITOBas NEATEIbHOCTh MPENNPUITHS
JIOJKHA OBITh HalpaBiieHa Ha

1)obecrieueHre 1OCTaBKU TOBAPOB KaXkIOMY IIOTPEOUTENIO B CPOK

2)cHIKeHUe 3aTpar Ha 0oOopMIIEHUE U IIPO/IBUKEHHE 3aKa3a

3)onTUMM3ALMIO 3aTPAT HA XPaHEHHE

4)o0ecrieueHre MOTPEOUTENSAM  JKEJIAEMOI0 YPOBHS CEpBUCA MPU MHUHMMAaJIbHbBIX
U3JIEP’KKaxX pacipe-aesieHus

14. Po3HnuHas TOProBisi— 3TO eATEIbHOCTh

1)ro yBeNMYeHHIO0 IEHHOCTH, OCTAaBKE W Nepeaaye mpaBa COOCTBEHHOCTH Ha TOBAp OT
HPOU3BOU-TENS K IOTPEOUTEIIO

2)cBsi3aHHas C MPOJAXEW TOBAPOB U YCIYr KOHEYHBIM MOTPEOUTENSAM JUIsl JIMYHOTO
UCIIOJIb30BaHUS

3)cBsizaHHas C TpPOJAXKEW TOBAPOB M YCIYr OPTraHU30BAHHBIM MOTPEOUTEISAM IS
HOCJEIYIOLIEeH MepenpoaaXku TM00 UCIOIb30BaHUs B IPOU3BOICTBEHHBIX LIETSIX

4)ro ynpaBlI€HHIO TOTOKAMH MaTE€pPHaIOB U TOTOBOM NMPOTYKIIUU

15. Tunmam nocpeHNKOB COOTBETCTBYIOT ONPEACIECHUS

1)po3HUYHBII TOproBer|

2)onTOBHK (ONTOBBIN TOPTOBEI)

3)areHT

A)He3aBHCHUMBIN IOCPETHUK, TPOAAET TOBAPHI MOKYIMATENAM JUIsl JMYHOTO MOJIb30BaHUS

B)nocpennuk, He npuoOperaromuii mpaBo cOOCTBEHHOCTH Ha TOBap U paboTarouuil 3a
KOMMCCHOHHOE BO3HArpakJAEeHUE, OCYIIECTBIISIET COBIT TOBapa MO MOPYYEHUIO TPOU3BOANUTEIS

C)He3aBUCHUMBI TIOCPEIHUK, peaTu3yeT TOBap MapTUSIMHU JUIS  TOCIEAYIOIIeH
NEPENPOJIAXKH

16. OnToBBIE TOPrOBIIBI BHIIOIHSIOT Cleayomne QyHKIUU

1)3akynku u popMupoBaHHE aCCOPTUMEHTA

2)cKJIaiupoBaHuE U TPAHCIIOPTUPOBKA TOBapa

3)npoABMKEHHE TOBApa U CTUMYJIHPOBAHUE TPOIAXK

4)o0cyKMBaHNE KOHEYHBIX TTOTPEOUTEIICH.

18. K omnrToBbIM mOCpeIHHKAM, MPUHUMAIOIIMM MPaBO COOCTBEHHOCTH Ha TOBap,
OTHOCSITCS

1)aunepsl U AUCTPUOBIOTOPHI

2)0poKepsl

3)coOCTBEHHBIE M HE3aBHCHMbBIC ar€HThI

4)cOBITOBBIE OT/IETCHUS U 0(UCHI TPOU3BOIUTENIEH

17. lunep kak onTOBBIN OCPENHUK



1)siBisieTCst MEIKUM ONTOBBIM MOKYIATEIEM

2)IpOBOUT KPYITHBIE ONEpaAIUH 110 PeaTnu3aluy ToBapa

3)paboTaeT 3a KOMUCCUOHHOE BO3HATrPaXkJIEHUE OT MPOAAK
4)opraHu3syeT MpoJIBUKEHUE TOBapa U Pa3BUTUE PbIHKA

18.Konuenius TpauliuOHHON PO3HUIIBI TPEANOIAraeT
1)monroBpeMeHHbIE OTHOIICHUS C KIIMEHTYPOi

2)HELIEHOBYIO KOHKYPEHIIUIO

3)y3Kuii aCCOPTUMEHT U BBICOKUH CEPBHUC

4)HU3KYI0 HOPMY NPHOBLTH, OBICTPBI 000POT 3a CUET HU3KHX IICH
19.Macc-mepyaiiJaH3MHroBas KOHUEMIUS PO3HUYHONW TOPTOBJIM MPEANO0JIaract
1)3HaunTENbHBIE TOPTOBBIE IUIOLIA/IA C MHOYXKECTBOM OT/IEIOB
2)IIUPOKUN aCCOPTUMEHT M OTPAaHUYCHHBIN CEPBUC

3)ueOoubIlKe pa3Mepbl TOPrOBOM ILJIOIIA N

4)BBICOKYIO HOPMY NMPUOBLUIH B IICHE

20.d1s1 xOpropaTUBHON PO3ZHUYHON TOPTOBIIM XapaKTEPHO

1) ucnons3oBanue 3P dekra Macmrada

2)co3nanue cetd (GUPMEHHBIX Mara3uHoB, (PpaHIaii3MHTOBBIX KOMIIAaHHHA
3)mpuBieyeHne K CObITY HE3aBUCUMBIX TOCPETHUKOB

4)BO3MOKHOCTh KOHKYPEHIIMH MEX]ly Mara3uHaMu OJHOU CeTH

Kpamkue memoouueckue ykasanus
TectupoBanue caaercs MNpU M3YYECHUH COOTBETCTBYIONIMX TEM B paMKax IUIaHa

JUCHHUITIIIMHBI C IICJIBIO BBIABIICHUA OCTATOYHBIX 3HAHUM C YUCeTOM CaMOCTOSATEIbHOU IMOATOTOBKHA
CTYACHTOB

Ilxana oyenku
Kpurepun oneHku

Bamner* Omnucanue

CTYIEHT JIEMOHCTPUPYET OTYETINBOE U CBOOOHOE BIIaJICHHE KOHIENTYaIbHO-TIOHATHIHBIM aIl
apaToM, HAyYHBIM SI3BIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HayqHOH 00nacTu. 3HaHUE O
CHOBHOMH JIUTEPATyphl U 3HAKOMCTBO C JOMOJHUTEIBHO PEKOMEHI0BAaHHOM TuTepaTypoil. Jloru
4EeCKH KOPPEKTHOE U yOETUTENIbHOE U3JI0KEHHE OTBETA.

28-30

€CJIM OTBET MOKa3bIBaeT ITy0OKOE U CUCTEMaTHYECKOe 3HAHHUE BCEro MPOrpaMMHOT0 MaTepHana
22-27 U CTPYKTYpPbl KOHKPETHOT'O BOIIPOCA, & TAK)KE OCHOBHOT'O COJIEP KAHMsI U HOBAaLlUi JIEKLIHOHHOTO
Kypca 1o CpaBHEHUIO ¢ YIeOHOI TUTEpaTypoii.

3HAHUE y3JOBBIX MPOOIEM IPOrPaMMbI 1 OCHOBHOTO COAEP KaHMS JIEKI[HOHHOTO Kypca; yMEeHHe
MOJTb30BaThCS KOHIENITYaIbHO-TIOHATHHHBIM allapaToM B IIPOIECCE aHaM3a OCHOBHBIX IPOOT
€M B paMKax JJaHHOH TeMBbl; 3HaHHE Ba)KHEHUIINX paboT U3 CITHCKA PEKOMEHJOBAaHHOI JInTepary

pHL

17-21

(parMeHTapHbIe, TOBEPXHOCTHBIEC 3HAHUS BAXKHEHIIIMX Pa3/IesiOB IIPOrPaMMBI M COACPKAHMS Jie
KIIMOHHOTO Kypca; 3aTPYAHEHHMS C HCIIONB30BaHUEM HAYYHO-NOHATHITHOTO armnapara 1 TepMUH

11-16 OJIOTHH Y4eOHOM JUCIHUITIMHBL, HETTOTHOE 3HAKOMCTBO C PEKOMEHIOBAaHHOM JINTEPaTypOif; 4acT
WYHBIC 3aTPYHCHUS C BBINOJIHEHHEM IPEAYCMOTPEHHBIX IIPOTPAMMOi 3a1aHHMil; CTpEeMIICHHE T

OT'MYECKH OIPEJICTICHHO U MOCIEA0BATEILHO H3JI0KHTh OTBET.

He3HaHHe, IM00 OTPBIBOYHOE NPECTABICHNE O JaHHOH MpobiieMe B paMKax y4eOHO-IIPOrpaMm
0-10 HOTO MaTepHalia; HeyMEHHUE HCII0JIb30BaTh MOHIATHHHBIN anmapar; OTCYTCTBHE JIOTHYECKOH CBS
34 B OTBETE.

* MoryT ObITh U3MEHEHBI IPU YCIOBUU COXPAHEHUS MPONOPLUI

5.3 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMil

3agaHus 1711 pelleHns Kelc-3a1a4u
3ananue 1.
Keiic-ctaau 1. MakpocerMeHTHPOBaHUe PbIHKA Ja1bHEBOCTOYHON Komnannu. Huxe

HpeJICTaBJ'IeHa KpaTKaH cnpaBKa 110 HECKOJIBKUM OAJIBHECBOCTOYHBIM KOMIIAHHUSAM. JIJ'ISI OJIHOI71 nu3
HuX (Wi BeIOpath W3 cnuckoB kommanuwii B2C u B2B) mocnemoBarenbHO BBIMOIHSIIOTCS
CIEAYIOIIME TEUCTBUA:



1. Onpeodenums 6a308vlil PoIHOK KOMNAHUU 8 MEPMUHAX 0A30801 nompebHOCmU, a He
mosapa. YKpyIHEHHOE onpe/ieiieHue 0a30BOro phIHKA OMMCAaHO B MECCHH KOMITaHuH, B IHTepHeT
HAlTH OMHCAaHWE MHCCHUU KOMITAHWH, MPOAHAIM3UPOBATH (POPMYIHPOBKY 0a30BOrO pPHIHKA, B
ciry4yae HeoOXOMMOCTH MPEIIOKUTH CBOM BapUaHT.

2. Konyenmyanuzayus 60a3z06020 pwinka. ChopMynmupoBath TpU THapamerpa (Tpu
MEePEMEHHBIX) IS CHCTEMBl KOOpPJIWHAT W TOCTPOUTH TpexMepHyr Mmatpuiy JI. Ditdenna,
UACHTU(DHUIIMPOBATH BHIOOP KOMITAHUU — PIHOK TOBAapa, PHIHOK PEIICHUS WU OTPACTh.

3. Hoemmugduyuposame cmpamezuro oxeama 0a306020 PHIHKA KOMIIAHUH U
apryMEHTHUPOBATh CBOM BHIOOP.

Komnanusa 1. T'K «Caasapa»1

I'pynna xommanmii  «CnaBpa» (SLAVDA GROUP) cerogHs — 3T0 JUHAMHYHO
Pa3BUBAIOIIMIICSA KOHTJIOMEpAT MPEANPUITUI 110 TPOU3BOACTBY IKOJOTUYECKH YHUCTOM MUTHEBOM
Y MUHepanbHOU BoJbI Ha [JansHeM Bocroke Poccun.

Hngopmayus o cocmase epynnvl KOMRAHUIL.

s ympaBneHUs TPYIION NpeAnpuaTuil ObUIa Cco3JaHa YIPABISIONMIAsS KOMIAHUS —
aIMUHUCTPATUBHOE TMOJPA3/CIICHHE, 00BEIUHAIONICEe MPSMBIX PYKOBOJIUTENCH, CO3/IaHHOE IS
OCYIIECTBIICHUS YIIPaBICHUECKUX (QYHKIUNA B rpymie komnanui «Ciasaay.

3aBog «CrnaBma», ocHOBaHHBIM B 1996 romy, o0manaeT yHHKAIbHBIMU TEXHOJOTHUSIMU
MIPOU3BOJICTBA MUTHEBOW BOJIBI B uepTe ropoaa BiagusocToka.

1 SLAVDA GROUP / OdunuansHblii calT KOMIAHUU [DIEKTPOHHBINA pecypc]| Pexxum
nocryna: http://slavda.test135.ru/

B npowusBoacTBe ucnonb3yercs Boja U3 HanexanHckoi CKBaXHHbI, KOTOpasi HAXOIUTCA B
3al0BEJHOM paiioHe, U CKBaXXKUHbBI HA TEPPUTOPUH 3aBOJIA.

3aBon «Ckut», ocHoBaHHbIM B 1994 rogy, — 3T0 BH3MTHas KapTouka JlecozaBojackoro
TOPOJICKOTO  OKpyra, a npoaykimusi 3aBoja— ropaocts Ilpumopckoro kpas. HoBerid
IPOM3BOJICTBEHHBIM KOMILUIEKC 3aBOJIa BBE/IEH B 3KcIuryaTanuio B 2009 rony.

Cnyx06a nocraBku Boasl OOO «Bomomam» paboraer ¢ 2003 roma. Kommanwus
OCYILECTBIISICT JOCTaBKY BOJbI Ha J0M U B oduchl B 11- u 19-1uTpoBBIX OYTBUIIX B T.
BrnaguBocroke u B r. XabapoBCke M HMEET OQPUIMAIBHBIX JIUCTPUOBIOTOPOB B TOpoJax
ITpumopckoro kpas: Aprem, ¥Yccypuiick, JlecozaBoack, JIyueropck.

000 «Ctpoii-CepBucy. Oco0eHHOCThIO 3TOU KOMITaHUU B IpyImIe
KOMITaHUH SIBJISIOTCS CTPOUTENBCTBO HOBBIX OOBEKTOB U COOPYKEHMM Ul MpPOU3BOJCTBA, a
TaK)K€ CTPOUTENbHbIE pPAOOTHl W KalpEeMOHT CTOPOHHUX 3aKa3YMKOB B OCHOBHOM B
Jleco3aBoackoM paiioHe.

bpenovr xomnanuu SLAVDA GROUP: Slavda, IlImakoBka Nel, Monacteipckas,
Mengexka, Hanutku Monacteipckue, Taexxnas Pycs, Grink, City Drink.

Hcmopuueckas cnpaska

1989 rom— Havano MCTOPUM CO3JaHUS JUPEKIUH CTPOSIIETOCs KOMIUIEKCA IO
IIPOU3BOJICTBY JKUIKUX MOIOIIUX CPEJCTB, a MO3KE OAHOIO U3 KPYIHBIX MPEANPUATHI MUILEBOI
npoMseinuieHHocTH B [Ipumopckom kpae OOO «Cnasnay.

1994 rox — 3aBepIINIIOCH CTPOUTENBCTBO 3aB0/1a «CKUT)» 110 MPOU3BOACTBY MUHEPATbHON
BOJIbI «MOHAcCTBIpCKas» M acCOPTHMMEHTa HAIMTKOB Ha €€ OCHOBE, MOCTPOEHHOI'0 BOJIU3U
CaHaTOPHO-KYpOpTHO 30HBI Kuposckoro paitiona [Ipumopckoro kpas.

1996 ron — B kpaeBOM LIEHTPE MOCTPOEH 3aBOJ IO IPOU3BOJCTBY HETA3MPOBAaHHOW U
ra3upoBaHHON MUHEpPaIbHOU cTONOBOM BoAbl B [IDT-OyThuikax, BHOCIENCTBUU IMOTY4YHMBILIEH
Ha3BaHue «CiaBnay.

2003 rom — co3mana coOCTBeHHasi ciyk0a J0CTaBKK BOABI Ha oM U B oducel — OO0
«Bononany, a Takxke TpaHCIOPTHO-JIOTUCTHUYECKas kKomnanus Ckur-TpaHc-cepBuC.

2004 rox — OOO «CxuT» BBIMTpall TEHJEP Ha MPaBO IKCITyaTalluu ydyacTka Menpexxuit
[IIMaKOBCKOI0 MECTOPOKIACHHUS.



2005 roxg— oOpazoBana kommanusi «CnaBaa-Tpaiia», KoTopas KOOpAUHHPYET paboTy
JUCTPUOBIOTOPOB U 3aHUMAETCS MTPOBUKEHUEM MPOTYKIUH.

2009 rom— pacmMpeHo JeHCTBYIOLIEe MPOU3BOJACTBO «CKHUT»: 3amylieHa HOBast
MIPOU3BOJICTBEHHAs] JIMHUA 3aBOJIa — EIWHCTBEHHAs €BpOIEHCKas KOMIUIEKCHas JIMHUS Ha
JaneaeM BocToke ¢ mo100HOH MPON3BOAUTEIHLHOCTHIO.

Komnanus 2. 000 «Coanepc-Jlaabuuii Boctok»1

SOLLERS-/lanpauit BocTok — mepBeiii aBTOMOOWIBHBIN 3aBoa B [Ipumopckom kpae,
samymieHHbIN 29 nexabps 2009 rona u co3maHHbI Ha 0a3ze oOaHKpoTHBIIErocs «Jlamb3aBomay.
Ero mpou3BoACTBEeHHBIE MOITHOCTH Ha JAaHHBIH MOMEHT cocTaBisitoT 35 000 aBTromoOuIiei B
roa. Bxoaut B rpynmy Coiuepc.

Ha mnpeanpustin npou3BOAMTCA IIUPOKAas JMHEHMKA KOPEHCKUX BHEIOPOKHUKOB
SsangYong u SITOHCKHX KPOCCOBEPOB u CEIaHOB Mazda.
B 2012 rogy o6bvem npousBojcTBa Beipoc Ha 30 % mo cpaBuenuto ¢ 2011 roxom u coctaBuiu 32
773 aBTOMOOUIIEH.

[IpoekToM Taxke MperyCMOTPEHO CO3/IaHME MPOU3BOJACTB ABTOKOMIIOHEHTOB, KOTOpBIE
o0ecrnevar BbICOKYIO CTENEHb JIOKAJIN3aUHU BBIITYCKAEMbIX aBTOMOOUIICH.

[Ipunuun paboThl NpeapUsATHS IPEACTABICH HA puUC. 1.

Puc. 1. [lpuanmn paGoThl IPEANPUATHS

Cobupaetcst aBTOMOOWIb Ha 3aBojie. TpaHCIOPTUPYETCS IO MOPIO J10 1iexa pa3zdoopku. B
nexe paszdopku pasbupaercs Ha 3amyactu (Kosieca, JIBUraTellb, IIacCH). 3amyacTd
TPAHCHIOPTHPYIOTCS Ha 3aBOJ 1O cOopke. 3aBoj MO cOOpKe coOMpaeT aBTOMOOMIIb. ABTOMOOUIIH
OTIIpaBJISETCS 10 JKEJIE3HOM Topore A0 Auiepa. Jluiep oTaaeT aBTOMOOMIIb MTOKYMATENIO.

Ha mnpeanpusituvi npou3BOAUTCS BBITYCK HE BCEX THUIIOB KY30BOB (BHEIOPOXKHUK,
KpOCCOBEp, CelaH) U He JUIsi BCEX CErMEHTOB pbIHKAa (aBTOMOOWIM CpEIHEro Kiacca).
OTCyTCTBYIOT OIO/IKETHBIE M aBTOMOOUIIN Kilacca «JIrokey.

Komnanmus 3. 000 «I'nodan-Tpanc»

Oxcneautopckas kommnanusg OO0 «I'noban-Tpaney» cymiecTByeT Ha peiHke ¢ 2009 roaa.

B TOT ron ppiHOK mepecTpauBaics, BOSHUKIA MOTPEOHOCTh B AKCHEAUTOPCKHUX yCIyrax.
Kommanuss umena 2 HampaBieHHUs — KaOOTaKHbIe HerabapuTHBIE T'Py3bl M KOHTEHHEpPHBIC
nepeBo3ku. Ha mpoTsskeHHH BCero BPEMEHU KOMITaHMSI MPOJIOJKAET Pa3BUBAThCSA — HA PHIHOK
MIPUXOJISAT HOBBIE dKCIIEAH-

1 OO0 «SOLLERS-/{ansauii Boctok» / OdunmanbHelii calT KOMIaHUU [ DJIeKTPOHHBIN
pecypce] Pexum JOCTyTA: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers_DalVostok/

TOpBI, KOHKypeHIMsl yBenuuuBaercs (okoso 180-200 koMmaHwii, mpeaIararomx
AKCMIEAUTOPCKUE YCIYTH TOJIBKO Ha phIHKE BiIaJnBOCTOKA), UYTO CHIIBHO BIUSET HA IEATEIHHOCTh
KOMITAaHUH U €€ 1IEHOBYIO MOJTUTHKY.

000 «I'noban-Tpanc» sBIsieTcs YHUBEPCATbHOM B 00JacTH OKCIEIUPOBAHUS U
TPaHCIIOPTUPOBKHU T'PY30B Pa3IMUYHBIMHU BUAAMHU TpaHCIOpTa B J[aTbHEBOCTOYHOM PETHOHE.

DKCHEAUTOp — OPraHU3aTOP TOPTOBO-TPAHCIIOPTHOW OMNEPALMH, SBISIETCS CBSA3YIOIIUM
3BEHOM MEX/IY 3aKa3UUKOM U OTIIpaBUTENEM (puc. 2).

Puc. 2. MecTto 3kcnieiuTopa Ha pbIHKE TPYy30I1E€PEBO30K

PBIHOK TPaHCHOPTHBIX YCIIYT B HACTOALIEE BPEMS MOKHO Pa3/I€IUTh Ha TPU YPOBHS:

— MOKyMNaTeNu (3aKa34uKH) TPAHCIIOPTHBIX YCIYT — FPY300TIPABUTENH, TPY30I0IyIaTeTH
U TPY30BJIaICIIbIIbI;

— DKCIEIUTOPBI, SBISAIOIIUECS MOCPEAHUKAMH, HO B TO K€ BpeMs OPraHHU3yIOUIME U
KOHTPOJIMPYIOIINE JIOTHCTUYECKYIO 1IeTlh IOCTaBKU I'PY30B;

— MIEPEBO3YMKH U MPEANPUSATHS TPAHCIIOPTHOM UHPPACTPYKTYPHI.

Y KOMIIAHMM HaJIaKEHHBIE CBS3M C OCHOBHBIMU mopramu J[B permona, mMopckumu
MEepPEeBO3YMKAMHU U MHOTOJIETHUM OIBIT MO JOCTABKE IPY30B MO3BOJISIET €l rapaHTUPOBATh CBOUM
KJIMEHTaM:

— KaQ4EeCTBEHHBIN U HAJEKHBIN CEPBHUC;



https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4

— YECTHOCTb U YUCTOTY MAapPTHEPCKUX OTHOLLICHU;

— peuieHue J00bIX MpoOJIeM 1Mo IepeBO3Ke U IKCIIETUPOBAHUIO IPY30B;

— BBIIIOJIHEHHE NIOCTABJIEHHBIX 337a4 TOYHO U B CPOK.

Komnanuss TtecHo coTpyaHuyaeT ¢ Takumu opranuzauusmu, kak: ['K ®ECKO,
Bi1amuBOCTOKCKMN TOProBbIM MOPT, BiaguBOCTOKCKMIT MOpPCKOM KOHTEMHEPHBIM TEPMHUHAI,
JInans-nepeBozunik MCC, xene3Hoa0pokHbIN nepeBo3uuk « TpancKonrteiHepy.

Komnanus npejuiaraet KIMEHTaM TaKUE YCIYTH, KaK:

— OpraHu3alus epeBo3KU IPy30B;

— TpaHcIopTHast 00paboTKa KOHTEHHEPOB;

— MepeB03Ka aBTOMOOUIILHBIM TPAHCIIOPTOM;

— Orpy3Ka U pa3rpys3Ka Ipy30B;

— IeATeNbHOCTh ()PAXTOBBIX Aar€HTCTB U SKCIIETUTOPOB;

— BHEIIHEIKOHOMMUECKAs JESATEIbHOCTD.

Cnucox xomnanuii B2C:

— 000 «Xnebusiii lom» ¢ mas 1999 r. Bxoaut B rpyniy komnanuii OAO «Bnanxned» —
KOHIUTEPCKUE U3/IENINA U CIIOCHHBIC 3aMOPOKEHHBIE 1MOTy(hadpuKaThl;

— OAO «BiaguBOCTOKCKMH MOJIOYHBIH KoMOuHATY» — ¢ 1998 r. omma wu3 37
nepepabarbIBaronnX 3aBo0oB «BuMM-busib-/lanny;

— Toprosas cetb «Yccypuiickuii banbzam»;

— OAO «IIpumcond6anky;

— OAO «Mobunsnsie TeneCucrembl» Mukpopernos Jansauii Boctoxk.

Cnucok komnanuil B2B:

— TpaHcnopTHas rpynna «Fescoy;

— IBS— koMmaHus-pa3pabOTYMK MPOrpPaMMHOrO OOECIEeUeHHUs] JUIsl TOPTOBBIX
HPEANPUITHH;

— OAO «/lanbpbIOTEXLIEHTP» SBISETCS OCHOBHBIM mpeanpustueM JlansHero Boctoka,
IPOEKTUPYIOIIUM U MPOU3BOJAIIMM TEXHOJOTUYECKUE JMHUM U1 CYAOBOM M OeperoBoil
nepepaboTku peIObl U MopenpoaykToB (http://drtc.su/);

— cynopemonTHBIH 3aBog OAO «Boctounas Bepds» (10 1994 roma — BiiaquBocTOKCKHiA
CYJIIOCTPOMTEIBHBIN 3aBON);

— JlanbHeBocTOUHOE MapkeTrHTroBOE areHTcTBO «Femarky.

Kpamkue memoouuecxue ykazanus

Keiic-3amaun  mpenanonararoT  CaMOCTOSATENIBHBIE  MCCIENOBAHMS IO  KOHKPETHYIO
IIOCTaBJIEHHYIO 33J1a4y U ITOATOTOBKY NPE3E€HTallui 10 pe3ysbTataM ucciaenaosanus. Kelc-3agaun
MPEJICTaBISIIOT CcO0O0M CUTYallMOHHBIE 3aJjaHMsl, BHIIOJHAEMbIE HHIUBUIYAIbHO WM TPYNION
CTYJIEHTOB - BPEMEHHBIM TBOPYECKHM KOJIJIEKTUBOM B COCTaBE HECKOJBKUX CTYIEHTOB (2-3
YEJIOBEKa).

CamocrosiTenbHas paboTta OakanaBpoB MPEANOIaraeT:

1. 3ydyeHue MaTepuasna no TemMe 3aHsATHS U IOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck u cOOp mepBUYHONH M BTOPUYHOM MHGOpPMALUMU MO 3asBIEHHOW mpolieMe B
paMKax CHUTYallUOHHBIX 3aJaHUid K MPAKTUYECKUM 3aHATHSM U TOATOTOBKAa OTYETa IO
pe3ylnbTaTaM CaMOCTOSITENIBHO MPOBEIEHHBIX HCclenoBaHuu ¢Gopme mpeseHTanuu (Qaitn ¢
pacumpenuem .ppt).

3. 3ammTa CUTYallMOHHOIO 3aJaHusl Ha MPAKTUYECKOM 3aHATUH C IEMOHCTpaIuel oT4yeTa
WM TIpEe3EHTAlH, OTBETHI Ha BOIIPOCHI, 00CYXKIEHUE.

ITo pe3ynbraTam MpPOBEPKH CTYAEHTY BBICTABIISAETCS ONPEAEICHHOE KOJIUYECTBO OalIOB,
KOTOpOE BXOAUT B 00I1Ie€ KOJIMYECTBO OAIJIOB CTYJI€HTa, HAOpaHHBIX UM B TeueHue ceMectpa. [Ipu
OIICHKE pEe3yNbTAaTOB BBITIOJIHEHUSI KEHC-3a7aud YYUTHIBAIOTCA YETKOCTh CTPYKTYpPBHI PaboTHI,
yMeHue c0opa BTOpUIHON HH(POpMAIK, yMEHNE CTaBUTH TPOOJIEMY U aHAITM3UPOBATH €€, YMCHHE
JIOTMYECKH MBICIIUTB, BIaJJeHHE MPO(HeCcCHOHAIbHONW TEPMUHOJIOTHEH, TPaMOTHOCTh O(OPMIICHHSL.

LIxana oyenku

Kpurepuu onieHku pe3ynbTaToB



Kon-Bo
Ne GaIoB Kpurepuu

BBICTABJIACTCS CTYACHTY, €CIIU CTYIEHT BBIPa3HiI CBOE MHEHHE IO CHOPMYITMPOBAHHON NpobiIeMe, apryM
EHTHPOBAJI €r0, TOYHO OTIPEIIECINB ee CoJepKaHue H cocTaBisronye. [IpiuBeneHs! JaHHbIE OTEYEeCTBEHHO

1 ¥ 3apyOeXHOI TNTEepaTypHl, CTATHCTHIECKHUE CBEACHNS, MH()OPMAIHs HOPMAaTHBHO-IIPAaBOBOTO XapaKT

5 36-40 epa. CTyIeHT 3HaeT U BJIaJIeeT HAaBBIKOM CaMOCTOSITEIFHOM HUCCIIeIOBATENBCKOM PadOTHI IO TeMe HCCIIeN

OBaHMSI; METO/IaMHU M TIPHEMaMH aHAIIN3a TEOPETHUECKUX H/MITH MPAKTUIECKHAX acleKTOB H3ydaeMoi 00
acTu. PakTHYeCKUX OMHNOOK, CBSI3aHHBIX ¢ IOHUMAaHKUEM MPOOJIeMbl, HET; rpadudecku padoTa ohopmieH
a IPaBUIILHO

paboTa XapaKTepu3yeTCs CMBICIOBOH LIETBHOCTBIO, CBA3HOCTBIO U ITOCIICOBATEIbHOCTBIO H3JI0KEHUS; /T

oIryIieHo He 6osiee 1 ommOKY pH 00BSICHEHUHN CMBICTA WM CoJlep kaHus mpoOiieMsl. [t apryMeHTanu

4 29-35- U TIPUBOJSATCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX aBTOPOB. I1poIeMOHCTPHPOBAHBI HCCIIEIOBATEIBC
KHe yMeHUs U HaBBIKH. PaKTHUECKHX OMMOOK, CBA3aHHBIX C IOHHMaHHEM IIpo0JIeMbl, HeT. JlomyIeHs! o
JTHA-JBE OIHMOKHU B 0(OPMIICHHH pabOTHI

CTYJEHT IIPOBOJUT AOCTATOYHO CAMOCTOSATENIbHBIN aHAIM3 OCHOBHBIX 3TAIllOB U CMBICJIOBBIX COCTaBIISIOLL
3 19-28 uX npoOieMbl; MOHUMAaeT 6a30BbIE OCHOBHI U TeOpeTHYecKoe 000CHOBaHHE BEIOpaHHOU TeMbl. [IpuBneue

HBI OCHOBHbIE HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goiiee 2 0MOOK B CMBICIIE WIIH COJL
epKaHuu poOIeMbl, 0)OPMIICHUH PAOOTHI

eciu paboTa nmpeacTaBisieT co00H Mepecka3aHHbIA MITH TOJHOCTBIO NTepeNTUCaHHbIN HCXOIHBIN TeKCT Oe3

2 11-18 Kakux OBl TO HH OBLIIO KOMMEHTapHeB, aHai3a. He packpbiTa CTpyKTypa M TeOpeTHIecKasi COCTABIISIONA
i s TeMbl. JlomyIeHo Tpu uin Goee Tpex OLIMOOK B CMBICIIOBOM COJCPKAHUH PAaCKPBIBAEMON TIPOOIIEMBI,

B opopmiieHHH paboTEHI.

1 0-10 Ilenb 3a1aHUsI HE JOCTUTHYTA, HCHIOJIb3YETCsl 3aMMCTBOBAHHBII MaTepual

5.4 Jxk3aMeHAUMOHHBbIE BONIPOCHI

[Ipu pabore c yuyeOHON nuUTEpaTypod, METOAUYECKHMMH TIOCOOUSMU U JAPYTUMU
MCTOYHUKAaMU MH(POpPMALUU B IPOLIECCE MOJArOTOBKU K ayJUTOPHBIM 3aHATHSIM U K SK3aMEHY
CTYJIEHTHI J1OJKHBI BOCIIOIb30BATHCS CIEAYIOIINM CIIMCKOM KOHTPOJIBHBIX BOIPOCOB.

1. [Inst yero HyXHO U3y4aTb MAapKETUHI?

2. CoBpeMeHHbIE KOHIICTIIMM pa3BUTUA MapkeTuHra. Kakas koHIemnuus crnocoOHa
o0ecreunTh JOJArOCPOUYHBIN ycrex?

3. B deM cymHOCTb «ynpaBieHHUs] MAPKETUHTOM» U «MapKETUHIOBOW MH(GOPMAITMOHHOMN
CUCTEMBI».

4. Koopmuuupytomiasi pojb MapKeTHHTa B €ro CBiI3AX C JpYyrUMH  (QYHKIUSIMU
HPEIITPUSITHSL.

6. AHaJIN3 OCHOBHBIX 3TaloOB OpraHU3allMi MapKETUHTa HAa POCCUMCKUX MPEAPUATHUSX.

7. Bbl uccienoBareb-MapKeTOJIOT, BBIMOMHSIOMMNA 3aKa3bl Pa3HBIX MPEATPUSITHIA.
Jloka)kure, 4TO BalllM KJIMEHTHI HE 3psI MOTPATWIIN JEHBIY Ha Ballld yCIYTH.

8. Uro Xyke mNpu H3MEPEHWH M TPOTHO3HPOBAHWU pPBIHKA: HEIOOICHUTh WIIH
nepeoueHuTs cupoc? OObsACHUTE.

9. Yto npencrasisieT cO00M MapKETUHIOBOE IUIAHWPOBAHHUE U KAKOE MECTO OHO 3aHHMAET
B CHUCTEME IIJIaHOB MIPEANIPUATHA?

10. B uem npeumyiiecTBa JOJrOCPOYHOro MIaHUpoBaHUsA. HyXHO 1 OHO B YCIOBHAX
CTPEMHUTENbHBIX M3MEHEHUI Ha pBIHKAaX, CBA3AHHBIX B YAaCTHOCTU C Pa3BUTHUEM DIIEKTPOHHOMN
TOPTOBIIN.

11. IToyemy BakK€H MapKETHMHIOBBIN ayIWT, HAIPABICHHBIA HA BBIBICHHE CUIBHBIX U
C1a0bIX CTOPOH, BO3MOXKHOCTEH U yrpo3 BHELIHEN cpezbl?

12. IIpokoMMeHTHpYiiTE YyTBepkaeHue: «LlenmeBoll pPBIHOK — TOYKAa MPHIOKECHUS
MapkeTHHra». KakoBbl NpeuMyliecTBa MacCOBOIO MapKEeTHHra [0 CpPaBHEHUIO C
CErMEHTHUPOBAHHBIM MAPKETUHIOM.

13. TlosunmonupoBaHue. Poimb MapkeTHHTa B CETMEHTAINY ¥ TO3UIIHOHHUPOBAHUH.

14.0Onpenenure crnocod MO3UIIMOHUPOBAHUS M LIEJIEBbIe PBIHKH JUIS TaKUX MapokK, Kak
Coca-Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenure cnocod MO3UIMOHUPOBAHUS U LIENEBbIE PHIHKHU Ul TAKMX TOBAPOB, KaK
KitKat, Snickers, Mars Bars ,Twix.



16. Pa3Hble kaTeropu MOTPEOUTENHCKUX TOBAPOB OTIMYAIOTCS B 3aBUCUMOCTH OT
NOTPEeOUTENBCKOro oBeeHU. [IpuBeinTe NpUMeEpHI YETHIPEX TUIIOB NOTPEOUTEIBCKUX TOBAPOB
¥ 00Cy/IUTE UX OTJIMYHSI, OCHOBAaHHBIE HA CIIOCOOE UX MAPKETUHTA.

17. IlepeuuciuTe M KpPUTHYECKH OOCYAMTE OCHOBHBIE METOJbl LIEHOOOpa30BaAHUS.
[TonGepure mnpuMepsl TOBAPOB, KOTOPHIMH BBl PETYISIpHO ToOJb3yerech. Kakoil wmeron
LIEHOOOPa30BaHusl, C Balllel TOUKH 3pEHUS OJXOAUT AJIs yCTAaHOBJICHUS LIEHBI HA JJAHHbIE TOBAPbI.

18. CdopmynupyiiTe npaBuia, KOTOpbIE OYAYT JI€KaTh B OCHOBE MHHUIIMAIIUN CHIDKCHHS
LIEHbl, MHULMALUKN IOBBILICHUS LICHBI, YNPaBICHWs HETaTUBHOM peakUMeW IOKymnareiaed Ha
M3MEHEHME BallIe KOMIIAHUEHN LIEHBI HA CBOM TOBApP, YIPABICHHS PEAKIIMEN KOHKYPEHTOB Ha 3TO
M3MEHEHHUE 1ICHBl U YIIPABJICHUS Ballell peaKuy Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CrumynupoBaHue cObITa TpeACTaBIIeT COOOH  HCIONB30BaHHE Habopa
KPaTKOBPEMEHHBIX CTUMYJIOB, ILI€Jb KOTOPBIX 3aKIIOYACTCs B aKTUBU3AaLMU Ipojax. Kakum
oOpazom KOMIIaHUU MOTYT HCII0JIb30BATh ux JUISL (dbopmupoBaHus
JIOJITOBPEMEHHBIX B3aMMOOTHOLIEHUH € MOTPeOUTENsIMU U I UX mnopjepxku. Kpurnuecku
OLIGHUTE POJIb CTUMYJIMPOBAHUS COBITA KaK MHCTPYMEHTa (POPMHUPOBAHUS B3aMMOOTHOLICHUH ¢
MOTPEOUTEIISIMHU.

20. [Iepeuncnure 1 KpaTKo OMUIIMTE 3TAIIbI IPOLEcca JIMYHBIX poJax. Kakoif u3 sramnos,
Ha Balll B3IUIAJ, CaMbli CIIOKHBIM JJI1 CPEAHECTaTUCTHUYECKOro mnponasuna. Kakoil u3 sramnos
BakHee JJis ycnemHoro coeita. Kakoil u3 3tanos, no-paimiemMy, 0ObIYHO BBINOJIHSIETCS Hanbouee
rpaMoTHO. IlosicHUTE CBOM OTBETBHI.

21. CocTaBbTE CIUCOK TOBAPOB WJIM YCIIYT, IPUOOPETEHHBIX BaMU Y€PE3 KaHaJIbl IPSIMOTO
mapketuHra. Kakue (akropsl MOBIMSIIM Ha Ballle PELICHUE COBEPILIMTh IMOKYIKY HMEHHO TaKUM
cnocobom? Ecnm Obl BeIOpaHHBIE BaMH TOBapbl WIM YCIYIH MOXHO OBUIO TPUOOpECTH Y
PO3HUYHOTO MIPOAABLA, OTIANYANICSA Obl IPU ITOM ONBIT UX NpuodpeTeHua? B ueM uMeHHO ObUIO
OBl OTJIHYHE.

22. Kakoil TUN PO3HUYHBIX IPOJABLOB JIy4llle BCEr0 IMOATOTOBICH K KOHKYPEHTHOMH
0oprOe M Pa3BUTHIO B CiieayromeM aecsatuinetan? [TosicHUTe CBOM OTBET.

23. Kak ckaxercs Ha ri1o0anu3alnuy po3HUYHONW TOPTrOBIIU 3JIEKTPOHHAS TOPTOBIIS.

Kpamxue memoouueckue ykazanus

Bonpocel k 3Kk3aMeHy TO3BOJIAIOT CTYACHTAM KadeCTBEHHO K HEMY IOJITOTOBUTBHCS U
CHaTh.

Llkana oyenxu

IITkana omeHku
OueHka Bamasr Omnmcanne
BBICTABJIAETCS GaKalaBpy, €ClIM Y€TKO M IPABUIILHO OTBEYAJI Ha BOIIPOCHI, JaBAJl Pa3BEPHYTHIH
U apryMEHTUPOBAHHBINA OTBET 0 KaXIOMY BOIPOCY, MIOKa3bIBask IMPOTY U [IIyOUHY 3HAHUI, B

5 19-20 OTBETaX yMeJIO UCIOIb30Bal HOPMATHBHBIC, IPABOBBIE TOKYMEHTHI, KOPPEKTHO HUCIIOJIL30BAJ C
OOTBETCTBYIOIIYIO TEPMHUHOJIOTHIO

4 16-18 €CJIM TIPABUIIBHO OTBEeYal Ha OOJBIIMHCTBO BOMPOCOB M MOAKPEIUISUT OTBET 3HAHUSIMU HOPMATH
BHBIX H IIPABOBBIX JJOKYMEHTOB, KOPPEKTHO HCIIOJIH30Bal COOTBETCTBYIOIYIO TEPMUHOJIOTHIO.

3 1315 €CJIM XOPOIIO OTBeYa Ha Borpockl (He MeHee 40 %) , pu OTBeTax Ha HEKOTOPbIE UCIIOIb30Ba

J1 HOPMATUBHBIC U TIPABOBBIC IOKYMEHTBI. HCIOJIb30BaJl TEPMUHOJIOTHIO
2 9-12 €CIIi 0TBeYaJ Ha Bonpockl (MmeHee 10 %)




KJIIOYHU K PEHHEHUIO
AUCHUILIMHA «MapKeTHHD»

Tectbl
3ananue 1. BoiOepuTe 0MH WJIN HECKOJIBKO BADUAHTOB 0TBETA HA BONPOCHI TeCTA:
1. Y4aCTHHKOB /I€JI0BOTO PHIHKA OT KOHEYHBIX OTPEOUTENCH OTINYACT:
a) KOJUIEKTUBHAS 1IeJIeyCTPEMIICHHAs AesITeIbHOCTD
0) MeHbIIasi aKTUBHOCTDH B BBIOOPE KOHTPAr€HTOB 110 CIEIKE
B) OOJIBIIIAs CTENIEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHICTTKE
r) HaJu4Yue NpogecCHOHATBHBIX HABBIKOB B 00J1aCTH NMPeAMeTa CAeJIKH H KOMMepPYecKoi
padoThbI.

2. OcoOeHHOCTH CcIIpoca Ha JIeJIOBOM PHIHKE PACKPBIBAIOT YTBEPIKIACHUS:

a) KaK IPaBHUIIO0, UMEET BBICOKYIO 3JIACTHYHOCTh

0) BaXHBI Jake HEOOJIBIIIME PA3JIMYUs B IOTPEOHOCTAX

B) MEHSIETCSI TOPa3/I0 MelJIeHHee, YeM HA PbIHKe KOHEYHBIX MOTpeduTeei

I') CE30HHBIC BCIUIECKU OOBIYHO OIEPEkKAIOT KOJICOaHHs CIIPOCca Ha KOHEYHOM PhIHKE.

3. Iporiecc MPUHATHS PEIICHHs O 3aKYIIKE B JICTIOBOI Cpejie HAYWHACTCSI C:

a) MpU3HaAHNUS MOTPEOHOCTH, ONMMCAHNS e HHTEHCHBHOCTH U XapaKTepa

0) BbISIBJICHHS TPEOYEMBIX XapaKTEPUCTUK MPOIYKTa/yCIYTH, CIIOCOOHBIX PELIUTh MPoOIemMy
B) PaCCBUIKH 3aIPOCOB MOCTABITUKAM U PACCMOTPEHUS TIPS IOKCHHIMA

T') IPeIBaPUTEIILHBIX IEPETOBOPOB.

4. IlepBocTeneHHBIM MOKa3aTeNeM 11e1eco00pa3HOCTH NMPHUOOPETEHUS TOTO HIIK UHOTO MPOTYKTa
JUIS 1EJIOBOTO NTOKYIATEIIs SIBJISIETCS:

a) COOTBETCTBHE MPOAYKTA 3a1aHHON (PYHKIIUT

0) HU3Kas 1IeHa

B) MECTOPACIIONOKEHHE 0(uca MOCTaBIINKA

F) YCJI0BUA TJIATCKa, BO3MOKXHOCTE KpEAUTA.

5. Ilpu mpuHATHY pEeIISHHs O 3aKyITKE PEIIarolee CIOBO OyIeT MpruHaUIeKaTh PYKOBOACTBY U
TEXHUUYECKUM CIIELHATINCTaM, €CIM IpuoOpeTaeTcs:

a) OJIMH W3 OCHOBHBIX MaTEPUAIOB

0) BcrioMorateiabHOe 000pyA0BaHHE

B) OCHOBHO€ 000py/A0BaHMe, MPeAIoJaraiinee 3 HaYuTeJbHbIe 3aTPAThI

I') TOBapbl, HEOOXOMMBIE JUI TEXHUUYECKOT0 00CTy)KMBaHUS POU3BOJCTBEHHOTO MpoIiecca.

6. [ToBTOpstOMIasics 3aKkynka 6e3 N3MEHEHUH XapaKTepu3yeTcs:

a) pacUIMPEHHBIM COCTABOM «IIEHTPA IO 3aKyMKaM» M BBICOKOU MOTPEOHOCTHIO B HH(MOpMAITUU
0) MUHUMAaTBHBIM KOJIMYECTBOM PAaCCMAaTPUBAEMBIX BAPHAHTOB

B) TTOBBIIIEHHBIM KOMMEPYECKUM PUCKOM

r) oOpaiieHueM NPpeuMyIeCTBEHHO K MPUBBIYHBIM MOCTABIIUKAM.

7. Hanbonee 6maronpusiTHast CUTYaIMsl U MOTEHIIMAIBLHOTO TOCTABIIMKA CKJIAJBIBACTCS B
cily4ae:

a) MOBTOPSIOIIEHCS 3aKYIIKH C N3MEHEHUSIMU

0) moBTOPSIOLICHCH 3aKYIIKH 0€3 U3MEeHEHHUH

B) MEPBUYHON 3aKYIIKU

') CUTYyallus 3aKyNKH HE UMEET 3HAUEHUS.



8. IlpeanpusTre miaHupyeT NpuoOpeTeHne BCIIOMOraTeIbHOro obopynoBanus. Tpedyemoe
000py/i0BaHUE SABJISETCS YHUBEPCAIbHBIM, TEXHOJIOTMUECKH MTPOCTHIM U UMEET HU3KYIO
cTouMOCTh. B manHOM ciydae 1nienecooOpaseH crnocod 3aKymKu:

a) mo oopasiy

0) ¢ JIMYHBIM 0CMOTPOM

B) 10 crienpuKaIuu

I) [10 KOHTPAKTY.

9. K opranu3aiimoHHbIM pakTopam, GOPMUPYIONIUM MOKYIATEILCKOE TTOBEICHUE JIETOBBIX
norpedureneil, OTHOCAT:

a) CylIeCTBYIOIIYIO MOJUTHKY 3aKYIOK

0) ONbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY PbIHKA

r) MOTHBALMIO U CTATYC KAKI0I0 YYACTHUKA «3AKYNOYHOI'0 IIeHTPa» KaK UHIAMBHU/A.

3ananue 2. OTBeTbTE HA BONPOCHI TECTA:

1. COBOKYITHOCTh HE3aBHCHUMBIX JIPYT OT JAPYra XO3sSHCTBEHHBIX ITOAPA3ACICHHI, CTPATErnIeCKUX
OW3HEC-¢IMHUII  OJHOW  KOMIIAHHH, KOTOpPBIC  SBJISAIOTCS  OOBbEKTaMH  MOPT(HETbHBIX
MaTpHIl, Ha3bIBAIOT:

1) crparerus

2) Muccus

3) cerMeHT phIHKA

4) 6usnec-nopmgens.

2. PazmemieHre Kaxaoro ooObekTa B MOPTQHENBHOW MaTpUIle OCYIIECTBISIETCS IO JIBYM
napamerpam (OJIMH M3 KOTOPBIX «BHEIIHUI», IPYroll — «BHYTPEHHMI»). YKaKUTE Mapamerp,
OTKJIaABIBAEMBIN 110 TOPU30HTAIBHOM ocu MaTpuiel BKT™:

1) AuHaMKKa phIHKA

2) OTHOCHTEJIbHAS 10JI1 PhIHKA

3) mpuBIEKATEILHOCTh PHIHKA

4) 3ppeKTHBHOCTD OHM3HECA.

3. Pa3memenne Kaxxaoro o0bekTa B TMOPT(HENTbHON MaTpuile OCYIIECTBISIETCS IO JBYM
napamerpam (OJIMH M3 KOTOPBIX «BHEIIHUI», IPYroll — «BHYTPEHHMI»). YKaKUTE Mapamerp,
OTKJIaJBIBAEMBIN 110 BEPTUKAIBHOM ocu MaTtpulbl BKI':

1) AMHAMUKA pbIHKA

2) oTHOCUTEINbHAsA [0S phIHKA

3) mpuUBIEKATENbHOCTh PHIHKA

4) 3ppekTHBHOCTD OHM3HECA.

4. Kaxnpiii OusHec B marpunie GE oneHuBaeTcss B TepMHMHAxX JBYX OCHOBHBIX KaTeropui,
NPECTaBISIOMNX COOOMKOMIUIEKCHBIE TOKA3aTeIN — IPUBJIEKATEIbHOCTD PhIHKA (BEpPTUKAIbHAS
0Ch) 1 3(PPEeKTUBHOCTH OouzHeca (ropuzoHTaNBHAS OCh). Ykaxure THUII
MI0Ka3aTelsl, KOTOPBIM OTKJIaIbIBAETCS 110 TOPU30HTAIBHON ocu MaTpulbl GE:

1) aMHaMMKa phIHKA

2) OTHOCUTEIIBbHAS [0S PhIHKA

3) BHYTpeHHHUIi

4) BHEIIHUH.



Bomnpocsl
3ananue 3. OTBeTbTE HA BONPOCHI:
1. OTHOCUTENBHO TMOCTOSHHBIE M OJHOPOJHBIC MMOJIPA3JACICHUS BHYTPHU OOIIECTBA, B KOTOPBIX
WHIUBHUIYYMBbl 0O0JaJatOT OJWHAKOBBIMH HWHTEpPECaMH, IICHHOCTSIMH, ITOBEJICHHUEM U BEAYT
OJIMHAKOBBII 00pa3 sxu3Hu (O61ecTBeHHbIe W COIUATBHBIE KJIACCHI).

2. I'pymma, 9bs mpeoiaracMast IO3HIIHS U IEHHOCTHU UCIIONIb3YIOTCS HHIUBUAYYMOM KaK OCHOBA
JUTSL TEKYIIETO TOBEICHHsSI WK puMep s moapaxanust (PedepentHas rpynmna).

3. Kommutekc »neMeHTOB, BKIIIOYAIOMINIT 3HaHNE, BEPOUCIIOBEAaHHE, HCKYCCTBO, IPABO, MOPAIb,
o0bIuan ¥ JIO0bIE APYTUe CIIOCOOHOCTH M IPHBBIYKH, IPHOOPETaeMbIe YSIOBEKOM KaK YJICHOM
obmectBa (KyabTypa).

4. Ctaguu, 4epe3 KOTOpPbhIE IMPOXOJHUT CEMbs B CBOEM DPa3BUTHH (Y XaskMBaHHe, COBMeCTHAasl
JKU3Hb, MOSIBJICHUE JIeTeil, B3pOcaeHue 1eTeil, BHYKH, eHCHsI).

5. O0mras oleHKa, KOTOPYIO JaeT JaHHOW pOJIM OOIIECTBO M KOTOpask COMPOBOXKAAET KaXKIYIO
pOJIb YeJIOBEKA U OTPEEIIAET CTENEHb €r0 YBaKCHHUS CO CTOPOHBI 00mecTBa (CTaryc).

6. KynpTypa 1OCTaTO4YHO IIMPOKOM Tpymmbl Jirojieil, BXxoxsued B 0ojiee eMKYH COLUAIbHYIO
IpYIIY, OTIMYAOIIASICS OT KYJIbTYphl 3TON Oobiiei rpynisl (CyoKyJabTypa).

7. TIpodeccuonanbHas AeTEIbHOCTD, ONMPEACIISIONIas BEIOOP TOBAPOB U yCIyr (AHAJIN3).

8. COBOKYMHOCTb JICHCTBUIi, KOTOPBIE, TI0 MHEHHIO OKPY)KAIOIINX, TOJDKEH BBITOIHSITH JTAHHBIN
WH]MBUJI, 3aKJIF0YACTCS B JACATEIbHOCTU JTMYHOCTH, 0)KUIACMOW U BBIMOIHIEMOIl B OTHOLICHHU
okpyxarouux srozeit (Poas).

9. YHuKaNbHA COBOKYITHOCTH IICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OIPEIENISIOTCS
CTOMKHE ¥ MMOBTOPSIONINECS PEAKIINY YeI0BeKa Ha (paKkTopbl (BO3ACHCTBHE) OKPYKAIOIIECH Cpebl
(Tun AHYHOCTH).

10. TIpencrasienue yenoBeka o camom cede (Konmenuust).

11. I3MeHeHHsT B TIOBEJCHWM HHIMBHIA B pe3y/IbTaTe HAKOIUICHUS >KU3HEHHOTO OIbITa
(Conmanu3anusi TMYHOCTH).

12. TlonsiTHe, XapakTepu3yroliee 0COOEHHOCTH MOBCEAHEBHOM KHU3HH JIIOJICH 1 BBIPAKAIOIIEECs
B HX JICATEIBHOCTH, HHTEpEecax U B3rsaax (O0pa3s sku3Hm).

13. Ilponecc orbopa, opraHU3allii U UHTEPIPETALNN YEJIOBEKOM CHTHAJIOB, NMOCTYMAIOIUX OT
OpraHoOB YyBCTB B BUJIC OCMBICIICHHO# KapTuHbl Mupa (Bocnpusitue).

14. OtHOCUTENBHO yCTOWYMBAs, 00IIas OlleHKa (OJaronpusaTHas WK HeOJIaronpusTHas) 00beKTa
(OTHoOmIEHHE).

15. HeBunumMasi, HesiBHAsT BHYTPEHHsIE cwiia (JIBIDKYIIAs CHiIa B IIOBEACHHU 4YeEJIOBEKa),
CTUMYIIUPYIOIIAs ¥ TOOYKIaroIast MOBEACHUECKYIO PEaKIMIO M 00eCTIeunBaroIIas Cle(puIecKoe
HarpaBJieHue Jist 9Toi peakuuu (MoTuBanusi).

3ananmue 4. PacnoJiokuTe 3Tanbl Npolecca NPUHATHUS NMOKYNaTeleM pelieHHs 0 MOKYNKe B
Nnopsi/ike 04epeTHOCTH:

OLIEHKA BapUaHTOB;

OCO3HaHHE NOTPEOHOCTH;

MOUCK MH(pOPMALINY;

peakuus Ha IIOKYIIKY;



PCHICHUC O IMMOKYIKC.

Pemenue:

1)oco3HaHne NOTPEOHOCTH;
2)nouck nHpopManuu
3)oneHKAa BAPUAHTOB;
4)penieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3ananus
3ananue 5. Chopmyaupyiite ot 10 10 12 arpudyroB (moKa3aTeseii) sl YHIICOB WIH CyXapHKOB
(cHekoB). BbiOepuTe Tpu pa3HbIX NPOU3BOAMTEISI U PaccuuTaiiTe (Ierycrauust 00si3aTejbLHa) CBoe
OTHOLIIEHHE K CBOiCTBAM NMPOAYKTOB METOA0OM HI€aTbHOIl TOUKH.

Pemenue:
J11s1 OLIEHKHU YMIICOB WK CyXapUKOB (CHEKOB) MOXHO HCII0JIb30BATh CIEIYIOIINE aTpUOyThI
(mokazarenu):
Bxyc (Hanpumep, CoJIeHbli, OCTPBIH, CAaJKUM, CBIPHBINA U T. 11.).
Tekcrypa.
Apomar.
KanopuitHoCTb.
Coneprxkanue xupa.
Copepxanue caxapa (715 CIaJKUX CHEKOB).
Coneprxkanue comu.
Hannyrie 1 ”HTEHCUBHOCTH JI00aBOK (HaIrpuMep, CIICIHH, ChIp, OEKOH U T. I1.).
Pa3mep KycoUKoOB.
CopepxaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBHE U THIT yIIAaKOBKH (HAIIpUMeEp, AaKeT, OaHKa, TAaKETHK).
Hanuuue u TUI AOMOIHUTENBHBIX J00OABOK (HampuMep, BUTAMUHBI, MUHEPAJIbI).
Bri6epeM Tpu pa3HbIX IPOU3BOAUTENS CHEKOB U OLIEHUM HX MPOJYKTHI IIO 3TUM aTpudyTam
METOJIOM UJCAIbHON TOYKH.
IIpoussoaurens 1 - "'Lay’s."":
Bkyc: coneHslil.
TekcTypa: O4eHb XPYCTAILIHM.
Apomar: JIETKHH.
KanopuitHOCTB: cpenHss.
Conepxanue )xupa: cpeiHee.
CopepxaHue caxapa: HU3KOE.
ConepxaHue COJIN: CpEIHEE.
Hanuune u M”HTEHCHBHOCTD 100AaBOK: ChIpHbIE T00AaBKH, CPEIHSASI HHTEHCUBHOCTb.
Pa3mep KycO4KoB: cpeHUI.
CopepxaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBHE U THUI YIIAKOBKU: MAKeT.
Hanuuue u Tvn 1ONONMHUTENBHBIX 100aBOK: OTCYTCTBYET.
IMpousBoauTenn 2 - ""'Cheetos."":
Bkyc: ocTpsIil.
TekcTypa: cpeaHss.
Apomat: ”HTEHCHBHBIH.
KanopuitHocTb: BBICOKas.
ConeprkaHue )Xxupa: BBICOKOE.
CopepxaHue caxapa: HU3KOE.
ConepxaHue COJIN: BBICOKOE.
Hanuuue 1 UHTEHCUBHOCTH JOOABOK: CHEIMH, BHICOKAsI HHTEHCUBHOCTD.



Pa3mep KyCOUYKOB: KpyIIHBIE.

CopepxaHue MALIEBBIX BOJOKOH: HU3KOE.

IIpucyTcTBHE U TUIl YIIAKOBKH: ITAKET.

Hanuyue u TUI 1OMONTHUTENBHBIX 100aBOK: OTCYTCTBYET.

IpousBoautesn 3 - "'Pringles.™:
Bxkyc: cpIpHBI.
Tekcrypa: cpenHss.
Apomar: BbIpaXKCHHBIH.
KanopuiitHoCTh: cpeaHsis.
ConepxaHue )xupa: cpeiHee.
Copaeprxanue caxapa: HU3KOE.
ConepxaHue coJlu: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH JOOABOK: CHIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeTHUN.
CoJaeprkaHue MUIIEBbIX BOJIOKOH: HU3KOE.
[TpucyTcTBHE U THII yIIAKOBKH: OaHKA.
Hanuuue v TUI AOMOJHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
HNneanbHas TouKa onpeeisieTcss HCXO0AS U3 NMPeANoYTeHnii noTpeduTes.
JlomycTrM, MOM NMPEANOYTEHUS TAKOBBI:
Bxkyc: cpIpHBI.
Tekcrypa: cpeaHss.
Apomar: BbIpaXKCHHBIH.
KanopuitHocTb: cpennss.
ConepxaHue )xupa: cpeiHee.
CopaeprxaHue caxapa: HU3KOe.
ConepxaHue coJlu: CpesiHee.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHIPHBIE JOOABKU, CPEIHSSI HHTCHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeTHUN.
CopepxaHue NULIEBBIX BOJOKOH: CPEIHEE.
[TpucyTcTBHE U TUI YIIAKOBKH: MAKET.
Hanuyue u TUI TOMOTHUTENBHBIX 100aBOK: OTCYTCTBYET.
Ha ocHoBanum 3TON MIEATTBHOW TOYKH S MOTY OLEHHTBh KaXKJbld M3 CHEKOB M CPAaBHUTh UX C
MOUMH TipeanoyTeHusiMu. Hampumep, mpoaykTsl ot npousBoautesns "Pringles." 6mmwke k Moum
IPEIIOYTEHUSM, YeM IPOAYKTHI OT IPYTUX MPOU3BOIUTENEH.

3ananue 6. BoiOepute kaTeropuio ToBapa/ycayru. OnuiiuTe ee meJeBOro moTrpeoures.
OHpGI[GJ'II/ITC TUIT TPHUHATHUA PCHICHUA O IIOKYIIKEC JaHHOr'o ToOBapa, XapaKTepHBIﬁ JJIA
OOJILITMHCTBA TTOTPEOUTENEH, BIIEpBbIe MPUOOPETAIONINX TakoW ToBap. CMoaenupyiTe mporecc
HNPUHATHA PELIEHU O IIOKYIIKE:

®  [pOaHAIM3UPYWUTE ATaIlbl MPOLEeCcca MPUHATUS PELICHUS O MOKYIKE;

®  ONpEACIUTE KPUTEPHUH MPEANOKYIOYHOU OLIEHKH BAPUAHTOB U X BEC
JUTSL TATMYHOTO TOTPEOUTENs Balllero Topapa / yciuyr;

e  VkaxuTe HauOoJiee 3HAYNMBbIE
q)aKTOpI)I, BIIMAIOINHUE HaA TOKYIIATCIIBCKOEC IIOBCIACHUC. Hpe)IJ'IO)KI/ITe MAapKCTHHI'OBBIC
MEPONPUSITHSI, TTO3BOJIAIONINE YPPEKTUBHO BO3JEHCTBOBATh HA TMOKYIATENs] HAa Ka)XJOM 3Tare
npolecca MPUHATHA pELICHUs .

Pemenne
Kareropust roBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
Ilenesoii morpeduTenb: Mosoasle Mr0u B Bo3pacTe oT 18 10 35 neT, akTUBHBIE MOJIb30BATENN
COLIMAJIbHBIX CeTeH, TEXHOJIOTUYHbIE U MOJHO OCO3HAHHbIE MOTPEOUTENH, IEHAIUE HHHOBAIIUH,



Ka4eCTBO M CTWJIb B MPOoAyKTax. OHU CTPEMSTCS UCIOIB30BaTh CMApT(HOHBI ISl pa3HOOOPA3HBIX
byHKIMiA, BKItOYas (ororpadupoBaHue, BeJACHHE OJIOTOB, pabOTy C CONMAIBLHBIMU MeIua U
MyJIbTUMEANMHBIE pa3BICUECHUS.

Tun NpuHATHSA pellleHusl 0 MOKYIKe:

Jiis GonpIIMHCTBA TMOTpeOHUTENCH, BIEpBble NMPUOOPETAIONINX TAKOH TOBap, MPUHATHE
pelleHus 0 MOKYIKe cCMapTOHa BEICOKOTO CETMEHTA ABIISETCS CIIOKHBIM. OOBIYHO ATO CBSI3aHO C
HEOOXO/MMOCTBIO TPOBEACHUSI MOAPOOHOTO H3Y4YEHHUs DPBIHKA, CPAaBHEHHS XapaKTEPUCTHUK
pa3IMYHbIX MOJIEJIeH, a TAaKkKe COOCTBEHHBIX 3aPOCOB U OTPEOHOCTEH.

JTansl npouecca NPUHATHS PelieHusl 0 MOKYIIKe:

1. Wpentudukamuss norpeOHOCTEW: MNOTPEOUTENh OIpeneisieT CBOM MNOTPeOHOCTH,
OKUIaHUS U MIPEIIOYTEHUSI OTHOCUTEIBHO CMAapT(OHA BHICOKOTO CETMEHTA.

2. Ilouck uHpopmanuu: cpaBHEHUE MOJENIECH, YTEHHE OT3hIBOB, M3yUYECHUE TEXHUYECKUX
XapaKTEPUCTHK U (QYHKIIMOHAIBHBIX TAPAMETPOB.

3. OueHKa albTepHATUB: CPAaBHEHUE PA3IUYHBIX MoOJesield U OpeH/I0B Ha OCHOBE IICHBI,
Ka4yecTBa, [u3aiiHa, QyHKIMNA U penyTaluy IpOU3BOIUTEIIS.

4. [IpunsTHE pelIeHus: BHIOOP KOHKPETHOM Mozenu cMapTdhoHa U MIPOBEICHUE MTOKYIIKH.
Kpurepun npeanokyno4Hoi oeHKH BApDHAHTOB U UX Bec /sl TAIIMYHOI0 MOTPeduTeIs:

- Lena (30%)

- KauectBo kamepsl (25%0)

- [IpousBoaurensHocTs (20%0)

- Nuzaita u ctuib (15%)

- Pentyranus 6penna (10%6)
Haub6osee 3HaunMBble (PaKTOPBI, BIUSIOIINE HA OKYNIATEJIbCKOE NT0BeIeHue:

- Pexiiama u MapkeTHUHroBasi aKTUBHOCTb OpeH/1a

- OT3bIBbI U PEUTUHTH OT IOJIb30BaTENIEH

- Hannure nHHOBaIMOHHBIX (DYHKIMI U TEXHOIOTHIA
MapkeTHHIOBbIe MEPONIPUATHS:

1. Pexknmama u mpojBWKeHHME OpeHJa C aKIEeHTOM Ha KayecTBO KaMepbl U
IIPOU3BOIUTENIBHOCTb.

2. AKTUBHOE y4acTH€ B BBICTaBKaxX W MEPOIPHUITUAX, JEMOHCTpPALlUd BO3MOXHOCTEH
HPOJYKTA.

3. 3amyck peKJaMHBIX KaMIaHWH C HMCMHOJb30BAaHUEM BIUSATENbHBIX OnorepoB u IT-
AKCIIEPTOB.

4. Tlopnepxka pemyTauuud OpeHIa M HPOM3BOJIUTENS Yepe3 ydacTHe B COLMAIbHBIX
porpaMmmax.

OTH MapKETUHTOBbIE MEPOIIPUATHUS MTO3BOJIAT MPOAYKTY YTBEPJAUTH CBOU NMPEUMYILECTBA
Ha KaXJOM »JTale Ipolecca MPUHATHS pelieHus, U OyneT CcrocoOCTBOBATh YCIEUIHOMY
NPOJIBUYKEHHIO HA PhIHKE.

3ananme 7. Ilo pesyibTaTaM Hcc/iel0BaHUs NOKYNATeIbCKOI0 NMOBECHNUs, B 3aBUCHMOCTH
0T pa3Maxa noucka MHGPOpMaLUH IPH NPUHATHH PellIeHHs 0 MOKYIIKe ObLTH Bbl/IeJIeHbI TPH
cerMeHTa pbIHKA. [To KaXa0My cerMeHTy, OT OOILIero yucia MoKymnarenel, ObUl ornpenesieH
IPOLEHT KYNUBIINX MapKy KOMIaHuU. Pe3ynbrarel npuBeeHs! B Tadm. 1.

Tabmmma 1 - Pe3ynbrarsl ncciae10BaHus TTOBEICHHS OTPEOUTENICH

Pa3max noucka Ky mapky kommanuu, % Kymmmu Mmapku — KOHKYPeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbIiH 9 91
MaxkcruManbHBIH 17 83




Kaxkue BbIBOABI MOKHO ¢/1€JIATh HA OCHOBE 3TUX Pe3y/JbTaTOB?
IMpennoxure KOMIAHUU PEKOMEHAAUMH M0 NMOBbIMEHNI0 3 (eKTUBHOCTH BJIAMSIHUA HA
pelIeHne norpeduTese.
IMpennoxenue:

Ha ocHOBe pe3ynbTaToB HCCIECIOBaHUS TOBEACHUS MOTpeOUTENell MOXHO cIenaTh
CJIETyIOIINE BBIBOJIBI:

1. TorpeOutenun ¢ MHHHMAJIBHBIM pa3MaxoM IOHCKa HH(OPMAIMH TPH TNPHHITUU
pelleHus: O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAHUH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO TOBOPUT O TOM, YTO 3TH MOTPEOUTEIH UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIAaHUH U Majio HH(GOPMHUPOBAHBI O KOHKYPEHTHBIX MPEIOKECHHSIX.

2. IloTpebuTtenu ¢ yMEepeHHBIM pa3MaxoM Moucka HH(opMauu Jaiie BEIOMPaoT MapKy
komnanuu (9%), Ho yxe 6ombiie (91%) BeIOMpalOT MapKu KOHKYPEHTOB. DTO TOBOPHUT O TOM, UTO
3TH TOTPEOUTENH HPOBOIAT OOJiee NeTalbHBI aHANIM3 PHIHKA U YYHUTHIBAIOT KOHKYpPEHTHBIC
MPEI0KEHUSI.

3. IloTpeburenn ¢ MakCHMajJbHBIM Pa3MaxoM IMOMCKa WH(GOpPMAIMK Yalle BHIOUPAIOT
Mapku KOHKYpeHTOB (83%), a numib 17% BbIOMpalOT MapKy KOMIaHUH. ITO TOBOPUT O TOM, UTO
OTH TOTPEOUTENN SIBISIOTCS CaMbIMU WH(GOPMHUPOBAHHBIMH WM BHHMATEIBHO H3Yy4alOT BCE
JOCTYIHBIE MPEUI0KEHUSI Ha PHIHKE.

Ha ocHoBe 3THX BBIBOJI0B, KOMIIAHHS MOKeT NPUHATH CJIEAYIOIIHe PeKOMeH A HH

10 NOBbINIEHUIO 3 PeKTUBHOCTH BJIUSIHUS HA pPellleHHe MoTpeduTeIeii:

- st moTpeduTeneld ¢ MUHUMAIBHBIM pa3MaxoM IMOMCKa HH(OpMAIHK, KOMITAHHSI MOYKET
YCHJIUTh PabOTy MO YAEpNKAHUIO M YCWICHHIO MX JIOSUIBHOCTH, Mpeiuiaras UM YHUKaJIbHbIC
PEeUMYIIECTBA U AKIIHH.

- [lns nmotpebuteneit ¢ yMepeHHbIM pa3MaxoM MOucKa MHGOPMAIUU, KOMIIAHUS JTOJDKHA
AKTUBHO KOHKYPHPOBATh C APYTUMH MapKamu, mpejjaras 0ojiee BBITOJIHBIC YCIOBUS, KAYECTBO
TOBapa U BBIJICIICHUE YHUKAIBHBIX OCOOEHHOCTEH MPOAYKTa.

- Jna norpeOuTenell ¢ MakCUMalbHBIM pa3MaxoM IOWCKa HMHGOpPMalUU, KOMIAHUS
JOJIKHA MPEAOCTAaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpPMAIMIO O CBOEH Mapke, BBIICIUTH €e
IPEUMYIIECTBA U BBITYCTUTh CPABHUTEIBHBIC HCCIICOBAHUS ¢ KOHKYPEHTaMH, YTOOBI TIOKA3aTh
BBIFOTy BbIOOpa UX MpoaykTa. Taxke KOMIIaHUS MOKET y4aCTBOBATh B PEUTHHTOBBIX CUCTEMAX U
OT3BIBAX, YTOOBI YOEIUTh NOTPEOUTENIEH B KaUeCTBE CBOETO TOBapa.

3agaua 8. [losicHUTe TAKTHKH, IPUBeEINTE NPHUMeEPbI:

[ToBTOpstOomIascs IToBTOpAtOMIAsCS
TakTuka . Hosas 3akynka
3aKymKa 0e3 U3MEHEHUH 3aKylKa ¢ U3BMEHEHUSIMU
Lenu npusviunozo nocmaguwuxa:
Llenu npusvrunoeo Lenu npusviunozo
. ajanTanus K HOBbIM
nocmaswuxka: ynepxxanue 6 nocmaswuxka: 3aBOCBaHUE
€0OBaHUSAM KIIMEHTA
TEKYIIEro KIIMEHTA, P ’ HOBOTO KJIUEHTA, YCTAHOBJICHUE
obOecreuenue crabunpHocT | YACPKAHUC CTO B KA9CCTBC JIOJITOCPOYHBIX OTHOLICHHUIA
b
3aKa3uyuKa, pa3BUTHE .
TakTHKa MIOCTaBOK, NOJJEPKaHUE > P JIEMOHCTpAIHS CBOEi
i COTPY/IHUYECTBA.
MOCTOSHHO- )IO.HNFOCPOT-IHI)IX OTHOIIICHHUU. Py,fl HATEKHOCTH ¥ KA4eCTBa.
/ eiicmeus npugvlurnozo Heticmeus npusvluno2o N
ro eticmeus npusviuno2o
nocmaswuxa: nocmagwuxa. MoaupuKaus
MIPUBBITHOTO nocmaswjuxa: NpeanoKeHue
NPEeAJIOKEHUE CKUIO0K WU TOBapOB MUJIM YCIYT B N o
[IOCTABIIUKA BBITOJTHBIX YCIIOBUH IJIS TIEPBOM
B 0OHYCOB 3a JIOSUTBHOCT, COOTBETCTBUU C HOBBIMU Y p
MTOKYIIKH, TTPOBEICHUE
. . MPE3CHTAUUN U IEMOHCTPALUA
YPOBHS 00CITy KUBaHHS, WHHOBALIMI U YITy4IICHUIA, P P
ONEPATHBHOE PEATHPOBAHNC | (oo bayarn foar oot o TOBapOB WK yCJIyT, aKIICHT Ha
CBOEM OTIBITE U PEITyTaIliH.
Ha 3aIpOChl KJIUEHTA. 47N THBHOCTH. pemy




Taktuka

IMOTCHIMAJIb- | PEIHKE.

Lenu nomenyuanvroeo
Lenu nomenyuanbrHo2o

He.flu nomeHyuailbHoco nocmaesuwjuka: yCriCrHoOe
nocmaeswuka. 3aBOCBaHUC o

nocmaeuka. NCI0JIb30BaAHUC 3aBCPUICHUC NICPBOU CACIIKU,
HOBOI'O KJIMCHTA, o o

HN3MCHCHHHU KaK BO3MOXKHOCTb MOJIYy4YCHUC PCKOMCHAAIINU OT
KOHKYPCHI U C TCKYIIUM

IJI IPUBJICYCHUA KIIMCHTA, HOBOT'O KJIMCHTA, YCTAHOBJICHUC

MOCTaBIIUKOM, YCTAHOBJICHHUE

. JIEMOHCTPALIUS CBOEH T'OTOBHOCTH | CBOETO MMEHHU Ha PBIHKE.
cOOCTBEHHOH MMO3UIINH HA

K COTpYAHUYCCTBY U aJJallTalliH. ,Z]ezlcmeuﬂ nomeHyualbHo2o

. JleficTBUS MOTEHITMAIBHOTO ROCMABWUKA: TIPEITIOKESHUC
HOTO Jleticmeust nomenyuanibHo2o 5 s .
IIOCTABIIMKA: aKIIEHT Ha CBOEH 0COOBIX YCIIOBUH JUIsI IEPBO
MOCTABIIUKA | HOCMAGWUKA: TIPEITIOKCHHC
N TMOKOCTH M CIIOCOOHOCTH K MTOKYTIKY, aKIIEHT Ha
0oJiee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeII0KeHIe HMHHOBAILIMOHHBIX PELICHUIX U
JEMOHCTPAIUS IPEUMYIIIECTB .
HMHHOBAIIMOHHBIX PEIICHUA, MPEUMYIIIECTBAX CBOUX TOBAPOB
CBOMX TOBapOB WJIH YCIIYT, N
JIEMOHCTpAIUs CBOSH WM YCITYT, TEMOHCTPAIHS
AKTUBHOE MTPOJIBMKCHUC U
cxaMa AKCIIEPTHU3HI U OTBITA. TOTOBHOCTH K JTOJITOCPOYHOMY
KJ1aMa.
p COTPY/JHUYECTBY.

3aganue 9. 1A 3aKymoO4YHOro HEHTPAa M €ro Y4YaCTHHKOB NPeIJIOKUTE MAapPKeTHHIOBbIE
CTpaTeruu:

1. DKOoHOMUSI CpEeACTB: HOBOE AHTUKOPPO3UHHOE IOKPHITHE MOXKET IOBBICUTH CPOK
CJIy>KOBI MaIlIMH U arperaToB, 4YTO IPUBEJET K YMEHBLICHUIO 3aTpaT Ha PEMOHT U 3aMEHY JeTalel.

2. VYayduieHue KadecTBa NPOJYKLIMM: 3allldTa OT KOPPO3MM IMOMOXKET IMOAJEP’KUBATH
BBICOKOE Ka4€CTBO MAalllMH U arperaTos, 4YTO IIOBBICUT yJOBJIETBOPEHHOCTb KJIINEHTOB U KOHEUHbBIE
IPOJAXKH.

3. CHWKEHHE PUCKa OCTAaHOBKM IPOM3BOJACTBA: 3AILMIICHHBIC MOKPBITUEM MAIWHBI U
arperatel Oynyr Oosiee HaJIeKHBIMH, YTO YMEHBIIUT BEPOSITHOCTH IPOCTOEB W COOEB B
IIPOU3BOJCTBEHHOM IIPOLIECCE.

JU1sl y4aCTHHKOB 3aKYIIOYHOI'0 LIEHTpa:

1. IupeKTop: aHTUKOPPO3UMHOE MOKPBITHE MO3BOJIUT JAEMOHCTPUPOBATH KOMIIAHUU KaK
MHHOBAIIMOHHYIO OPraHU3alliio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSM U YIy4IICHUIO
KauecTBa CBOEH NPOAYKIIMH.

2. ®OUHAHCOBBIM AUPEKTOP: HOBOE MOKPBITHE MOXET CHU3UTh PacXoibl Ha PEMOHT U
nojjiep>kaHue 00OpyOBaHMSA, YTO MOJOXKHUTEIbHO CKaKeTCsl Ha (PMHAHCOBBIX MOKAa3aTessx
KOMIIaHUH.

3. TexHMYEeCKMH CHELMANUCT: YJIYULIEHHOE IOKPBITHE MOXKET 00eCHeuuTh JYUIIyIo
3alUTy 000pyI0BaHUSI OT KOPPO3UH, IIPOAJIEBAsE €T0 CPOK CIYKOBI U CHUKasi HEOOXOUMOCTh B
PEMOHTE.

Takum 00pazoM, apryMeHTHl JUIsl 3aKyMOYHOTO ILIEHTpa U €ro Yy4YaCTHHUKOB JOJIKHBI
BBIJICJIUTh SKOHOMUYECKYIO 11€J€CO00pa3HOCTb, YIy4YIIEHHE KadecTBa NMPOJAYKIHUU M JUYHBIC
BBITO/Ibl 1 MOTUBAIIMU KaX/I0T'0 YYaCTHHKA.

3aganue 10. IlpeanpusTue neilicTByeT HA NPOMBIIIVIEHHOM PbIHKE U peaju3yeT HOBBI BUJ
AHTHKOPPO3UIHOIO NOKPLITHA AJAd MalIMH W arperatoB. IlpuHuMasi BO BHUMaHHe
BO3MOKHbIH COCTaB 3aKYIIOYHOI'0 LEHTPA NPH NMPUHATHH PELICHUs, 4 TAKKe MOTHBALMIO
KAXK/A0Ir0 M3 ero Y4acTHMKOB, pa3padoraiiTe KOMMepYecKHe apryMeHThl JAJIsl KaKA0ro u3
HHuX. O00CHYHTE CBOM NMPEATOKEHHUS.
Pemenue:

1. IupekTop npeanpusaThs:

Kommepuecknii aprymeHT: BHeapeHre HOBOrO aHTHUKOPPO3UMHOTO MOKPBITUS ITOMOXKET
COKpAaTUTh 3aTpaThl HA PEMOHT MAILMH U arperaToB U3-3a MOBPEKACHUN, BEI3BAHHBIX KOPPO3HUEH.
3TO MO3BOJUT MOBBICUTH OOLIYIO MPOU3BOIUTEIBHOCTh M YBEIMUUTh NPUOBLIL NPEAIPUITHS.



Obocnosanue: JIUPEKTOp MPEANPUATHS 3aUHTEPECOBAH B yBEIHUCHHH IPPEKTUBHOCTH
IIPOM3BOJICTBA M COKpalLleHUU u3fepxkek. [IpennoxkeHne HOBOro aHTUKOPPO3UHHOTO MOKPHITHS
IIOMO’KET JOCTUYb ITUX LICJIECH.

2. I'maBHBIN MHKEHED:

Kommepueckuii apryment: HoBoe aHTHKOppO3uifHOE MOKpHITHE 007a1aeT 0coboii
IPOYHOCTBIO M JIOJTOBEYHOCTBIO, YTO 3ALIUTUT MAUIMHBI U arperarbl OT KOPPO3UHU JaXe B
arpecCUBHBIX YCIOBMSIX IKCILUTyaTalUH.

Obocnosanue: I'maBHBI HMH)XXEHEP OTBETCTBEHEH 3a KAuyeCTBO MCIIOJHEHMsI padOThl U
3aIIUTY TEXHUKU OT MOBpexacHUH. I[lpemioxkeHne aHTUKOPPO3UWHOIO IOKPBITHUS IIOMOKET
YIYUIIATh KQ4€CTBO NPOAYKIUH U IPOIIUTH CPOK CITYKObI MaIIMH.

3. ®UHAHCOBBIN JUPEKTOP:

Kommepueckuii aprymeHT: BHenpeHne HOBOro aHTUKOPPO3UHHOIO MOKPBITUS MO3BOJIUT
CHHM3HUTh pPacxXolbl Ha MOKPACKy M PEMOHT MAIllMH W arperaroB, a TaKXXe YMEHBIIUTb PUCKU
(MHAHCOBBIX MTOTEPH U3-3a AOITOTOYAIINX TOBPEKICHUI.

Obocnosanue: DOUHAHCOBBIN ITUPEKTOP 3aMHTEPECOBAH B ONTUMHU3AIMH PACXOJOB H
YMEHBIIEHNH (PMHAHCOBBIX PUCKOB. VIHBECTUIIMY B aHTUKOPPO3UITHOE NOKPBITUE MOT'YT IPUHECTU
3HAYUTEIbHBIE SKOHOMHYECKHE BBITOJBI M TOBBICHTH OOLIyI0 (PHHAHCOBYIO YCTOMYHUBOCTH
HOPEAIpPUATHSL.

3aganue 11. [TosicHuTE MOHATHS

1. duBepcudukamus mpoiax u pa3BUTHE OHJIAHH-TIPUCYTCTBHUS:

- Co3aHue MHTEpPHET-Mara3uHa JJisg paclIupeHHs AyJUTOPUU U YBEIUUYECHUS MPOJAXK.

- AKTHUBHO€ WCNOJB30BAHUE COLMAIBHBIX CETed U HHTEPHET-MApPKETUHTa JUIs
MIPUBJICYECHUS] HOBBIX KJIMEHTOB.

2. OnTuMu3anys NpOU3BOJICTBEHHBIX U3IEPIKEK:

- UccnenoBanrie BO3MOKHOCTH 3aKYITKH MAaT€PUANIOB Y IMMOCTABIIUKOB C 00JIe€ BHITOIHBIMU
YCIIOBUSIMH.

- PaccmoTpenue BapuMaHTOB ONTHMMH3ALMU MPOLECCAa MPOU3BOJACTBA JUISI YMEHBIICHUS
u3ziepxkek 0e3 yiepOa aJisg KauecTna.

3. PazpaboTka pupMeHHOTO CTHIISI U CTPATETHH MO3UITHOHUPOBAHUS:

- Co3ganue y3HaBaeMoro OpeHja W (UPMEHHOTO CTHIISI, KOTOPBIA OyAeT OTJIMYaTh
MPOIYKLIHIO KOMIIAHUU HA PBIHKE.

- BpipaboTka yeTkoill cTpaTeruu MO3ULHUOHUPOBAHUS HA PHIHKE M KOMMYHHMKAIUH C
[IEJIEBOM Ay INTOPHUEH.

4. Pa3BuTHE ceTu COTPYJHUYECTBA C OyTHKaMU:

- YcTaHOBIIEHHUE IOJITOCPOYHBIX TAPTHEPCKUX OTHOIICHUN C OyTUKaMH, TIpeIIaralonuMu
JIOCTAaTOYHO BBICOKHE TOPTOBBIE HAI[EHKH.

- AKTUBHOE BOBII€YeHHE OYTUKOB B MPOJIBIKEHUE MPOIYKIIUU KOMITAHUU U TIPEATIOKEHUE
UM BBITOJTHBIX YCIIOBUM COTPYTHUYECTBA.

5. AKTUBH3aIUsl MAPKETUHTOBBIX MEPONPUATHIA:

- IlpoBenenne 1eE€BBIX MApPKETUHTOBBIX KaMITAHWM, OPUEHTHUPOBAHHBIX Ha IIEJIEBYIO
ayJIUTOPHIO.

- YyacTtre B BBICTaBKaX M sSipMapKax JUisl MIPUBJICUCHUS] HOBBIX KJIMEHTOB W MApTHEPOB.
Peanu3zanus JaHHBIX pEKOMEHAANUN TTOMOXET KOMITAHUU YBEIUYUTH dPPEKTUBHOCTH OM3HECa,
MIPUBJIEYHh HOBBIX KIIMEHTOB, ONITUMH3UPOBATh MMPOU3BOICTBEHHBIE H3/IEPKKHU, YKPEMTUTh TTO3UITAN
Ha PBIHKE U YBEIMYUTH JOXOJHOCTb.

Keiicol
3ananue 12. IpensioxuTe pelieHue:
[lene — oTpaboTka pemeHUuil MpoOJEMHBIX OW3HEC-CUTyalludd, pacKpbhlTHE KpeaTHBHBIX
cnocobHocTeil. B 3amanun npuBeneHa KOHKpeTHass Ou3Hec-npolaemMa, BO3HUKIIAS B pealbHON
Komranuu. HeoOxoaumo mnpoaHanu3upoBaTh CUTYallMIO U JaThb CBOM PEKOMEHIAllMU MO ee
pa3pelIeHuIo.



BBoanble cBeneHus. Kommnanus mo mIpou3BOACTBY 3KCKIIIO3MBHBIX aKCECCyapoB s
CBaJIeOHBIX U BEYEPHUX IUIATHEB CO3/aHa TPU rojia Ha-3aj ABYMs AU3alHEPaMU-MOJEIbEPAMHU.
Hecmotpst Ha poct OusHeca, JOXOAHOCTh MO-TIPeKHEMY HeBBbICOKas. OCHOBHYIO YacTh MapikKu
ChelaloT PO3HUYHBIE MPOJAABIIBI, KOTOPHIE YCTAHABIMBAIOT HEMOMEPHO OOJBIIYI0 HAIICHKY.
JesrenbHOCTh (upMbl MOTIa Obl OBITH () (EKTUBHEH, HO PYKOBOJACTBO HE 3HAET, KAK MMEHHO
3TOr0 JOOUTHCH.

[Tpobnema. KoMnanust MCIONB3yeT py4HOHW TPYJ, YTO LEHHUTCS HAa PBIHKE OACKABI U
akceccyapoB mpeBbilie Bcero. Cpoc Ha Takyro IpOoAYKIHIO B MOCKBE BBICOKHI U CETOIHS SIBHO
HE YJIOBJIETBOPEH: IH3aifHepcKue (UpPMbI Mpeiaralor ee B HeOoabioM obwveme. Hammio
He3alloJIHeHHAas ppIHOYHAs HulIa. KauecTBo n3enuii KOMIIaHUU HE YCTYIaeT 3aaJHOMY, a CTOUT
ee MPOAYKIM Ky/1a aemieie. MaTepualisl 1715l CBOMX U3/eNNi (YEIICKHA 1 BeHEIMAaHCKUi Oucep,
aBCTPUHCKUI XpycTallb) KOMITAaHHMS 3aKynaeT B 3amagHoii EBpome. Bplyck yHUKaIbHOU
IPOAYKIMH COTPSKEH C BBICOKMMHU MTPOU3BOICTBEHHBIMH U3JIEPKKAMH, HO CHU3UTh X O3HAYaeT
MOTEPSATH OPUTUHAIHLHOCTH U BBICOKOE KauecTBO.

IleneBass ayauTopusi KOMIAHMM — OW3HEC-JIEW, CBETCKUE TYCOBIIMIBI, HEBECTHI,

CleHMYecKass 0oreMa W MY>KUYMHBI, 03a00YCHHbIE MOMCKOM IMOAAPKOB ISl MPEIACTaBUTEIbHUI]
ciaboro nosa. Knmenrckas 6a3a cocrasisietr He MmeHee 360 yenoBek. Kommanust BosHe Moriia Ob
3apabaTbiBaTh 0K0JI0 $ 700 THIC. B TO/I, HO CETOMHS 3Ta IK(pa MPUMEPHO B JICCATH pa3 MCHbIIIE —
oxuaeMas Bepyuka Ha Koner| 2009 r. cocrapiusietr okosio $ 65 Thic.
Komnanus peanusyeT cBOO MPOIYKIIHIO uepe3 OyTUKH U COOCTBEHHBIE MacTepckue. Ee mpulnuiu
€/1Ba XBaTaeT Ha IOKPHITHE 3apaboTHOM TIaTel mepcoHana. LleHooOpa3oBaHume Ha pBIHKE
CTOJIMYHON TOPTOBJIM MOAPA3ZYMEBAET CIUIIKOM BBICOKHE TOpProBble HaleHku — 150% u BbIe.
DTO TOPMO3UT pa3BUTHUE OU3HECA.

Ha oTtkpsiTHE cOOCcTBEHHOTO (hMpMEHHOT0 Mara3uHa feHer Het. Heobxonumo HaiiTu 6os1ee
s deKkTHBHBIE CXeMBbl pa0OTHI ¢ OyTHKaMH, KOTOPBIC IMOCEIIAeT meiieBas ayautopus. HemaBHO
KOMIIAaHUS 3alyCTHJIa MEPBYIO PEKIAMHYIO aKIMIO, HO €€ Pe3yJbTaThl HE OMpPaBIald HAACHKI.
[lpyuriHy pYKOBOJACTBO BHIUT B OTCYTCTBUH UETKOW CTPAaTeTWH TO3WIMOHUPOBAHHUS U
(buUpMEHHOrO CTWISI KOMMAHMHM. Takke pPYKOBOACTBO OOyMBIBA€T BO3MOJXKHBIM BBITYCK
aKCecCyapoB JIMHUH MPET-a-TiopTe (CEpUitHOE MPOU3BOICTRO).

Kak noBsicuTh 3¢ dexTuBHOCTS KOMMaHuU? Ha ypoBHe uael mpeanokuTe KOHKPETHBIC
HapaOOTKH, MO3BOJISIIOIINE PEATM30BaTh HAMEUEHHBIE BaMU ITyTH.

IIpensio:xenue:

Jnst  moBbimieHuss 5(()EKTUBHOCTH KOMIAHMK 10 TPOM3BOJCTBY OKCKIFO3MBHBIX
aKceccyapoB JUIsl CBaJeOHBIX M BEUEPHUX IIJIATb€B MOXKHO MPEIJIOKUTH CIEAYIOIUe
PEKOMEHIALINHU:

1. JuBepcudukanus nponykiuu: Pa3paboTka HOBBIX JHHHUNA NPOAYKIHH, BKIIOUYas
aKceccyapbl IpeT-a-opTe, MOMOXET NpUBJIEYb OONbIIEe KIMEHTOB M YBEIUYUTh BBIPYUKY
KOMIIaHUH.

2. OnTtumuzanuss NOPOU3BOACTBEHHBIX IpoleccoB: McciaenoBaHue BO3MOXKHOCTHU
CHIDKEHMSI TPOU3BOJICTBEHHBIX M3JEp)KeK 0e3 ymiepba Juisi KadecTBa MNPOIYKIMH. MOXKHO
paccMOTpeTh BO3MOYKHOCTb HCIIOJIb30BaHUS OoJjiee JIEHMIEBBIX MAaTepUajOoB MM IOHCKA
aNbTePHATHUBHBIX MOCTABIIINKOB.

3. Pa3zButue onnaitH-npogax: Co3naHue HHTEpHET-Mara3uHa MOMOXKET PaCIIMPUTh PhIHOK
cObITa M TpHBIEYb HOBBIX KJIMEHTOB. Takke MOXXHO HCIOJBb30BAaTh COLMAIbHBIE CETH IS
TIPOJIBIDKEHHSI TPOAYKITUH U TIPUBJICUSHHUSI [IEICBOI ayIUTOPHH.

4. Yny4iieHue MapKeTUHTOBOW crpareruu: PazpaboTka 4eTKoro (GPUpPMEHHOTO CTHUIIS U
MO3WIIMOHUPOBAHUSI KOMITAHUHM TIOMOXET BBIICIUTHCS Ha PBIHKE W TPUBJIEYh BHUMAaHHWE
MOTEHIIMATBHBIX KIMEHTOB. TakyKe CTOUT MPOBECTH aHATN3 KOHKYPEHTOB M UX CTpaTEeTUH.

5. IlaptHepctBo ¢ npyrumu Openpamu: COTpyAHMYECTBO C APYTUMHU OpeHIaMu WU
Tu3aiiHepaMHu MOXKET TOMOYb PACIIMPUTh ayJUTOPHIO U YBEIHUUThH Y3HABAEMOCTh KOMIIAHUH.



6. Obyuenue nepconana: MlHpecTupoBaHue B 00y4eHUE COTPYIHUKOB TTIOMOYKET TTOBBICUTH
KBaTHPUKAUIO ¥ 3(PPEKTUBHOCTH padOTHI, YTO OTPA3UTCA Ha KavyeCcTBE NPOIYKIUH U
00CITy)KMBaHUs KIIMEHTOB.

7. AHanu3 pe3ylbTaTOB M KOPPEKTUPOBKA crTpareruu: I[lOCTOSHHBI MOHHUTOPHHT
pe3yJbTATOB JEATEILHOCTH KOMIIAHUU W aHamu3 3(P(HEKTUBHOCTH MTPUHATHIX MEp IO3BOJIUT
CBOEBPEMEHHO KOPPEKTHUPOBATH CTPATETUIO M JOCTUTATh IIOCTABJICHHBIX IIEIICH.

OTH MephI MOMOTYT MOBBICUTH dPHEKTUBHOCTh KOMITAHUU M YBEIIMYUTH €€ JOXOTHOCTb,
NPUBJICKAsl HOBBIX KIIMEHTOB M ONITUMU3UPYS OU3HEC-TIPOLIECCHI.

3ananue 13. [Ipeasioxure pemnieHue:
®upma «IIporpeccey» sABIsAETCA IPOU3BOAUTEIIEM KEHCKON OJIEIK/bl U PEAIU3YET CTPATETUIO
MHTEHCUBHOIO pocTa. Peanusanus ctpateruu OyJeT oCcyleCcTBIATHCS Yepe3 NPUBJIEUECHHE HOBBIX
noJjp30Baresel Topapa. PazpaboraTs MEpOIIPUATHS 11O peaIM3alui CTPATEIUU POCTA.
Pemenue:

Jlnsg  peanuszanyMu  CTpaTerMd MHTEHCUBHOIO POCTAa 4e€pe3 IPUBJICYEHHE HOBBIX
noJjb3oBaresel Topapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTE CIEAYIOIINE MEPOIIPUSTHUSA:

1. MapkeTuHroBble KaMIaHMM M peKjiama: pa3padoTKa LENeBbIX MapKETHHIOBBIX
KaMIIaHW{, y4acTHE B MOJHBIX IIOKa3aX M BBICTaBKaX, peKjamMa B COLUAIBHBIX CETHX,
COTPYIHUYECTBO C OyiorepaMu W WHQIIOHCEpAMU JUISl MPOJBIKEHUST OpeHIIa W MPUBJICUCHUS
BHHUMAaHUS HOBBIX I10JIb30BATEIICH.

2. Pacimpenue accoOpTHMEHTA: aHAJIU3 IPEINOYTEHU U NOTpeOHOCTEH MOTEHIMAIbHON
ayJIUTOpUH, pa3paboTKa HOBBIX KOJUIEKIUI U JIMHEEK TOBAPOB, KOTOpPbIE OYAYyT NpUBJIEKaTEIbHbI
JUI1 HOBBIX ITOJIB30BaTEJIEH.

3. Yay4menue kadectBa OOCIyKMBaHHs: 0OyueHHUE MEpCoHaja, CO3JaHHe yJOOHOro H
IIPUBJIEKATEIBHOIO OHJIAWH-MAara3uHa, yJIydlIeHHE IIpoLecca JOCTABKM M BO3BpaTa TOBApOB,
NOBBILICHUE YPOBHS CEPBHCA IS TOBBILEHUS JIOSJIBHOCTH KIMEHTOB.

4. YyacTtue B COOBITUSX M MApTHEPCTBO: OpraHU3alUsl IPOMO-MEPONPUATUH, ydacTHE B
spMapKax, KoJutabopalMu C JpYyrUMHM OpeHJaMu, CO3JaHue MapTHEPCKUX Iporpamm Juis
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTHUMHU3ALMA: PETYJISAPHBIN MOHUTOPHHI PE3YJbTaTOB MapKETHHTOBBIX
KaMITaHUH, aHaau3 3p(GEeKTUBHOCTH CTPATETHil, BHEPEHNE NHHOBALIMN 1 KOPPEKTUPOBKA IJIaHOB
B COOTBETCTBHH C U3MEHSIOIUMHUCS MOTPEOHOCTAMH PBIHKA.

Buenpenue kommiiekca 3TUX MeporpusThHil nomoxer ¢upme «lIporpecc» mnpuiedb
HOBBIX IIOJIb30BaTENIeH TOBapa U 00ecIeYnTh HMHTEHCUBHBIN pocT OHU3HEca.

3ananue 14. [lpeasnoxure pemnieHue:

Onpenenurte, Kakue BapUaHTbl OTBETHOM CTpAaTErnu MOXKET pacCMOTPETh (pupMa-Tuaep pblHKa,

€CITM €€ KOHKYPEHT, IMEIOINI MaJCHbKYIO JIOJIFO0 PHIHKA, POBOIUT ITOJUTUKY CHIKEHUS IIeH?
Pemenue:

®dupma-nunep pelHKa, pearupys Ha IeUCTBUS KOHKYPEHTa, KOTOPBII MPOBOANUT TOJIUTUKY
CHIDKEHMS LI€H, MOXKET pacCCMOTPETh CJeyIOINe BApHaHThl OTBETHOM CTpaTEeTUu:

1. CHM>KeHUe LieH B OTBET - pUpMa-JIUJIep MOXKET TaKKe CHU3UTh 1I€HbI, YTOOBI COOMpPATh
0oJiee MUPOKYIO AYAUTOPHUIO U YIEP>KUBATh CBOIO JIOJIIO PHIHKA.

2. YiydmieHWe KadecTBa TOBapa WM YCIYTH - (UpPMa MOMKET COCPEIOTOYUTHCS Ha
yAYYIIEHUH KayecTBa CBOETO MPOAYKTa WIM YCIyTH, YTOObI yOeAMTh KJIMEHTOB B TOM, YTO
BBICOKAs II€HA OIpaBJlaHa.

3. Pazpabotka quddepeHnupyroIiei crpaTeruy - Co3JaHue YHUKAIBHOTO MPOIYKTa UITH
YCIYTH, KOTOPBINA OTIMYAETCSI OT MPEI0KEHUSI KOHKYPEHTa, MOYKET IIOMOYb yIep>KaTh KJIMEHTOB.

4. TloBbimeHne >PGEKTHBHOCTH MPOU3BOJCTBA - YIYUYIICHHWE MPOIECCOB M CHIKCHHE
U3/IePKEK MOXKET IO3BOJINTh CHU3UTH 1IEHBI 0e3 yiiepOa KauecTBy.



5. Peaynzanms akuuii M CHEUMAIBHBIX NPEJIOKEHUN - BPEMEHHBIE CKUAKH, aKIUU U
MPOTPAMMBI JIOSIIBHOCTH MOTYT MOMOYb MPUBJIEYb KJIUEHTOB M YIAEPKaTh UX HA JIOJITOCPOYHOMN
OCHOBE.

Bri6op crparerun OyneT 3aBUCETh OT KOHKPETHBIX OOCTOSITENBCTB M IeNield (DUpPMBI-
aujepa.

3aganue 15. IlpenJioxure pemeHue:

Onpenenure, Kakue BapHaHThl OTBETHOH CTpaTerMM MOXET PacCMOTPETh (pupma-Iuaep
PBIHKA, €CJIM €€ KOHKYPEHT, UMEIOUIHI MaJICHbKYIO JOJIO PHIHKA, TPOBOIUT MOJUTHKY CHUKECHUS
ney?

Pemenue:

@dupma-nuiep pbiHKA, CTOJIKHYBUIMCH C KOHKYPEHTOM, KOTOPBIH CHUXKAET LIEHBI, MOXET
paccMOTpPETh CIEAYIOUINE BapUAHThl OTBETHON CTPATErHH:

1. CamocTOATEIIBHOE CHUKEHHE LIEH [ COXPAaHEHMsI IO PbIHKA U yJepKaHUs KJIHMEHTOB.

2. VYcuneHue MapKETUHTOBBIX YCHJIMH ISl TOAYEPKUBAHUS IPEUMYILECTB CBOETO
MIPOTYKTa/yCIyTH.

3. VIHHOBaMyY M YIIy4IICHHUS TPOAYKIMH/YCIIYT ISl YBEIHYCHHUS IEHHOCTH MTPEIOKEHUSI.

4. TuBepcudukanus NpoayKToBOro noprdens aias pasHooOpa3us U NPUBJICYEHUS HOBBIX
KJIMCHTOB.

5. CotpyaHuyectBO C JpyruMu (QupmMamMM WIM HapTHEpaMH JUIsl  yBEJIMYEHUs
KOHKYPEHTOCIIOCOOHOCTH.

6. IIpoBeieHre MapKETUHIOBBIX MCCIIEOBAHUH JUISI BBISBICHUS MOTPEOHOCTEN KIMEHTOB U
a/IalITalliy CTPATETUH B COOTBETCTBUU C HUMH.

Bb100p KOHKpeTHOH cTpaTeruu OyeT 3aBUCETh OT LieJIei U BO3MOXKHOCTEeH hrupMbI-iinzepa,
a TaK)Ke 0COOEHHOCTEN PHIHOYHOM CUTYaLIUH.

3ananue 16. IpensioxuTe pelieHue:
VYkaxuTe, Kakod TUII CTpATETUU Pa3BUTHsI MOKET U30paTh HeOombIast hupma, Ha 6a30BOM PHIHKE
KOTOPOW JIOMUHHUPYET arpeCcCUBHBIA M BIUSATEIBHBIM KOHKYPEHT, 00JadarolIuil 3HAYUTEIbHBIM
MIPEUMYILECTBOM I10 U3JIEpKKaM?

Pemenue:

HeGonpmas ¢upma, CTOTKHYBIIAsCS C arpecCUBHBIM W BIUSTENBHBIM KOHKYPEHTOM,
00JaaoM 3HAUUTEIbHBIM MPEUMYIIECTBOM IO H3JIEPKKaM, MOXKET BbIOpATh CIEAYIOLINE
CTpaTeruu pa3BUTHSL:

1. Cnenuaau3anusi Ha HULIe: GUPMa MOKET COCPEIOTOUUTHCS HA Y3KOW HUILE PHIHKA,
I7Ie KOHKYPEHT HE TaK CWJIEH WIHM HE 3aUHTEPECOBaH. JDTO IMO3BOJUT € cO3JaTh CBOIO HUIIY U
n30exarb NPSMON KOHKYPEHIIUU C JOMUHUPYIOLIUM UTPOKOM.

2. NnnoBammu u 1uddepeHnuanus NpoaykKToB: GuUpMa MOXKET COCPEIOTOYUTHCS Ha
pa3paboTKe YHMKAJIbHBIX IMPOJYKTOB WM YCIYr, KOTOpble OyQyT OTJIMYATBCS OT TOTO, UTO
MpeasiaraéT KOHKYPEHT. OTO TMO3BOJUT €l MNpUBIEYb KIMEHTOB CBOMMU HWHHOBAlUAMH U
YHUKAJIbHBIMU XapaKTEPUCTHKAMH.

3. CoTpyaHMYeCTBO M NAPTHEPCTBO: (PUPMa MOKET UCKATh TAPTHEPOB U COIO3HUKOB IS
YKpeIIeHusl CBOel MO3UIMKM Ha pblHKE. COBMECTHBIE YCHIINS C IPYTMMH KOMITAHUSMU MOTYT
IIOMOYb € KOHKYpUPOBATh ¢ O0Jiee KPYIMHBIM KOHKYPEHTOM.

4. ®okyc Ha KayecTBe 00CTYKMBAHUS U YJAOBJIETBOPEHUH KJIHEHTOB: (pupmMa MOXKET
CTPEMHTHCS K BBICOKOMY YPOBHIO OOCITY>KMBAHHSI KIIMEHTOB, YTO MTO3BOJIUT €i CO3/1aTh JOSIBHYIO
KIMEHTCKYI0 0a3y M OTJIMYUTBCS OT KOHKYpPEHTa HE TOJBKO II€HOH, HO U KadyeCTBOM
00CTyKUBaHUSI.

5. D¢ dexTHBHOE YpaBieHHe U3AeP:KKaMu: GUpMa T0KHA TTOCTOSTHHO padoTaTh Ha
ONTUMU3AIMENH CBOUX H3JIEPKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. DTO MOXET
BKJIIOUATh B ce0s aBTOMATHU3AIMIO MPOIECCOB, COKPALIEHHE U3/IeP>KEK Ha MTPOU3BOJICTBO U T. [I.
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