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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpt0o OCBOGHHWS MUCHUIUTMHBI «MEHEHKMEHT KadecTBa M KOHKYPEHTOCTIOCOOHOCTH
ycayr» sBisieTcss (OPMHUPOBAaHHWE Y MAariuCTPaHTOB KOMIIETCHIMH B 0ONacTH MEHEIKMEHTa
KauecTBa yCIYT TYPUCTCKOW MHIYCTPHH C MO3UIHH 3(PPEKTUBHOTO YIPABICHHUS MPEAIPUSTHEM.
3amaun OCBOCHUS TVCIUTUTHBIL:

— yMeTh pa3pabarhiBaTh W BHEAPATh CTAHJAPTHl KaueCTBa KOMIUIEKCHOTO TYPUCTCKOTO
o0CITy’)kKNUBaHUSI TIOTpEOHTENEH, OPraHM30BBIBATH PAOOTHI MO CTAHIAAPTH3AIMHA W CEPTH(PHUKAINN
TYPHCTCKOTO MPOAYKTA;

— TPOBOJUTH CHUCTEMHBIM aHAM3 KOHKYPEHTHOTO pPBIHKA TYPUCTCKHX YCIYT C LEJIbIO
3pPEKTUBHOTO (PYHKIMOHUPOBAHUS TYPUCTCKOM WHAYCTPUH W YIOBJICTBOPEHHS 3alpPOCOB
norpedurenei;

— MPUHAMATh TAKTHYECKHE W CTPATETWYECKHE PEIICHUS IpPH OLEHKE W YIPaBICHUU
HIEPCOHAJIOM TIPEIPHUATHS CEPBHCA U TYypPHU3Ma.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUHUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb NIaHUpyeMBbIX PE3yJabTaTOB OOy4YEHMs IO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,

npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, gopmMupyeMble B pe3yibTaTe U3yYEeHUS AUCHUILTUHBI (MOJTYJIs)

Kon u PesynbraThl 00y4eHUs 10 JUCIUTUINHE
HazBanue Konn (bopMyTUpoBKa
OIIOII BO, | ¢opmynupoBka WHAUKATOpa Kon
COKPAICHHOC | xommeTeHIMM AOCTHACHHA pesyib DopMyIMpPOBKA Pe3yNIbTaTa
KOMIIETEHIINU
TaTa
43.04.02 OIIK-3 : OIIK-3.1k : P14 3HaHWEe | HAIMOHAJBHBIC H MEXKTyHAPOHbIC
«Typuzm» Cnocoben PazpabarsiBaer u MpaBujIa U CTAaHAAPThHI KaYyecTBa
M-TY) pa3pabaThiBaTh | BHEAPSET CUCTEMBI PI5 YMeHne | NpUMEHATh HALMOHANbHBIE U
U BHEJIPATh MEHEIKMEHTa MEKAYyHapOIHbIE CTAHAAPTHI
CHCTEMBI Ka4ecTBa B KauecTBa IPH pa3padOTKe CUCTEMBI
yIIpaBICHUSL COOTBETCTBHH C MEHEIKMEHTa KauecTBa
Ka4eCTBOM HallMOHATIbHBIMU U P16 HaBpikn | ncrnonbs30BaHMs IPAaBOBBIX HOPM B
ycuyr B cepe | MexayHapOAHBIMU obecrieueHnH 0e30IacCHOCTH H
Typusma CTaHJapTaMu ONTUMH3ALUU PUCKOB B TYPUCTCKOH
KayecTBa HH]TyCTpUH
OIIK-3.2k : Pa1 3HaHWe | METOMOIOTHIO (opMHUPOBAHNISA
OneHuBaeT CTaHAAPTOB I IEPCOHANA; METOMBI
Ka4eCTBO OKa3aHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH 1
ycayr B chepe 3 PEeKTUBHOCTH PE3yIbTaTOB TPYAa
TypH3Ma B Ha OPeANPUATUAX TypU3Ma U
COOTBETCTBHU CO rOCTENPHUHMCTBA
CTaHJapTaMu P2 YMeHue | aHaJM3MpOBATh CYIIECTBYIOIINE
JIeITSITBHOCTH (OPMBI YIIpaBIICHHS TIEPCOHAIIOM,
TYpPUCTCKUX pa3pabaTbeIBaTh 1 0O0OCHOBEIBATH
HpeAnpusITHi, MPEATI0KEHHS 110 UX
TOCTHHHI] H UHBIX COBEPIICHCTBOBAHHIO
CpeICTB PA3 HaBpiku | mpueMoB 1 MeTOJ0B pabOTHI C
pasMenieHus, ¢ MEPCOHAIIOM, METOA0OB OLICHKH
Yy4€TOM MHCHUA Ka4yecTBa M pe3yJbTaTUBHOCTHU
noTpebuTenel u Tpya IepCoHaa PEAIPUSITHS
APYTHX TYPHUCTCKOI HUHIYCTPHH
3aUHTEPECOBAHHBIX
CTOpPOH

2 Mecto qaucuMIuimHel (MoayJst) B crpykrype OIIOII




JucuumirHa «MeHeKMEHT KadecTBa M KOHKYPEHTOCHOCOOHOCTH YCIIYyT» OTHOCHTCA K
00s3aTeNbHON YacTH y4eOHOro IJIaHa.

CrpykTypa Kypca JaeT BO3MOXHOCTb CO3/aTh IpEACTaBI€HUE 00 OTEYECTBEHHOM U
3apy0eKHOM OIBITE CHCTEMHOTO0 M KOMIUIEKCHOTO TOJXOAa K YIPaBJICHHIO KadecTBOM. Kpome
TOTO, CTYACHTBI CMOTYT IIOJyYHTh JOCTATOYHO MOJHOE MPEJCTaBICHUE O MpobdieMax BCeoOIIero
yIpaBJIEHUSI KayeCTBOM, O pa3pabOTKe CHUCTEM KadecTBa B COOTBETCTBUU C TpPeOOBaHUSIMHU
cranaaptoB MCO cepun 9000, koTOpble pacpOCTPaHAIOTCS M Ha KaueCTBO YIpaBiIeHUs B cdepe
cepBuca. VCKIIOUNTENBHYIO BaKHOCTh NMPUOOPETAET 3HAHHE CYIIHOCTH, MOPSIKA MPOBEACHUS U
CXEM CTaHIApTH3AIUU OOBEKTOB TYPUCTCKONW UHTYCTPHH.

3. O0beM AUCHUNIMHBI (MOAYJISA)

O0veM nuCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJICJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B TabnuLe 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OO0BeM KOHTAaKTHOI paboTHI (Jac)
Cemectp €MKOCTb
Haspanne Dopma q (0DO) B Dopma
OI1OoIT o0yue- actk WU KypC AynmutopHast Heayzu- CPC aTTec-
BO HUA v (390 TopHai Taluu
> B.E) Bcero
0300)
JICK. mpak. | J1a0. IIA KCP
43.04.02 (6][0) MO1.b 1 4 17 4 12 0 1 0 127 €]
Typusm

4 CTpyKTYypa U co/iepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (monyJs) xisg OPO

TemaTuueckuil TIaH, OTpaXKaroIUK coAepkKaHUe ATUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHbIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kox pe- Koi-Bo 4acoB, OTBeEHHOE Ha
dopma
Ne HasBanwue Tembt 3yJbTaTa
Jlex IIpakr JIa6 CPC TEKYILEro KOHTPOJIS
00y4eHus
ydJacTre B
OCHOBHBIE IOHATHS U P —
1 | xareropuu MEHEHKMEHTA P11, PI1 1 1 0 17 ’
00CyXIIeHHE
KadecTBa
pe3yIbTAaTOB
KauectBo u 3¢ pexTHBHOCTD PAL PAL, 3ammTa 3cce, T0KIaaa,
2 P2, P/3, 0 2 0 20
ynpaBieHHus B cepe ycIayr P15, PJI6 OLIEHKa PE3yJIbTaTOB
PO, PA1,
3 E:(i?;g ZHTOCHOCO6HOCTB 1 PI12, P/13, 0 2 0 20 3aluTa 3¢cce, JoKiIaaa
PAS, P16
Oprasu3zanus KOHTPOJIS PAL, P, zZH-ZII/II-ITI/?ﬂK;): TI:’TJ;BHOFO
4| P H P P/I2, PJ13, 1 2 0 16 LRI, 3alll
KadecTBa pELICH3NH Ha HAY4YHYIO
PAS, P16
paboty
3ammra pedepara,
5 COBPCMEHHEIC KOHLCTILIH P11, P11 1 2 0 16 o0cyXIeHue, OLleHKa
MEHEDKMEHTa KayecTBa
pe3yJIbTaTOB
Cranpapru3anys, PIIL, PIII 3aIInTa I0KJIaza,
6 | ceprduukamnys u METPOIOTHS B ’ ’ 0 1 0 22 o0CyXIIeHrE, OLICHKA
PA2, P15
chepe ycayr pe3yIbTaToOB




YrpaBieHue KauecTBOM PAL, PAL, KPIyJblil CTOJ 11O
7 nepcoHana Pl12, PJI3, 1 2 0 16 TeMaM 3cce, OLleHKa
PJ15, PJ16 pE3yJIbTaTOB
HToro mo radauie 4 12 0 127

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Ocho6Hble NOHAMUS U KAMe2opuu MeHeONCMEeHMAa Kauecmad.

Copnepxxanne tembl: Ompenenenust kadectBa. [lonstue npoaykumu (yciayru), crenupuka
yeayru. [loHsTus mpoiecca, BXojJa M BbIXoAa; oOmias cxema mpolieccHoro noaxoza. Ilokazarens
KauecTBa M €ro Pa3HOBUIHOCTU (€AMHUYHBIC, KOMILJICKCHBIC, a0COMIOTHBIC, OTHOCHUTEIBHEIE).
OcHoBHBIE TPeOOBaHUS K KAaY€CTBY B TEXHUUECKUX pernamenTax: CouuanbHble, (QyHKIIMOHAIBHBIE,
SPrOHOMHUYECKHE, JCTETUYECKHE, HAJECKHOCTH, O€30MacHOCTH, HKOHOMHUYeckHue. DaKTophl,
BJIMSIONIME HAa Ka4eCTBO MPOAYKLUUHU (YCIYyT): TEXHUYECKHUE, OpPraHU3allMOHHbIE, YKOHOMHUYECKUE,
couuanpHble. CyIIHOCTh MEHEIKMEHTa KaueCTBa: IIOCTPOEHUE CUCTEMBI KauecTBa, (popMHpoBaHUE
MOJIMTUKY B 00JacTH KauecTBa Ha npeanpustuu. [letis kadyecTsa.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOruM: JIeKIMOHHOE 3aHsTHE: JieKuusa-Oecelna, MCIONb30BaHUE IPE3EHTAMOHHOTO
matepuana. [Ipaktuueckoe 3anarue: codeceqoBaHue.

Buapl camocTosSTENPHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTyphl M0 TeME, MOJIrOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETU
WHuTepHeT, NOAr0TOBKA 3¢Ce, NOKIAAA.

Tema 2 Kauecmeso u s¢ghgpekmusrnocmo ynpasnenusi 6 cghepe yciye.

Conepxxanne Tembl: CyIIHOCTh KadecTBa yIpaBiieHHs yciuyr. [IpyuHIMIBI OLIEHUBaHHA
KauecTBa yIpaBiieHUs. BHUIBI OEHOK KadecTBa. MeETObl COMOCTAaBUTEIHHOTO aHajH3a KayecTBa
ynpapneHusi. [pynmsl KpuTepueB KadecTBa ympasieHus B chepe ycnyr CymHOCTh MOKaszaTens
3pGEKTUBHOCTH  ympaBieHusi, moHisTue 3pdexkTuBHOCTH yrmpaBieHHs U 3PPEKTUBHOCTH
pe3ynbrata. BapuanTbl BiausiHMS KadecTBa Ha NpuObUIE. OCHOBHBIE (DAKTOPBI, MO3BOJISIOLINE
pemath npobaems! 3¢ dexkTuBHOCTH KadecTBa. CyIIHOCTh MeTOJa KaJlbKYIMPOBAaHUS 3aTpaT Ha
kadecTBO. CocTaB BHYTPEHHHX M BHEIIHUX 3aTpaT Ha Ka4ecTBO. METOA ompeneNeHus MoTepu OT
HU3KOro KauecTBa. @opMUpOBaHHE SKOHOMUYECKOT0 3¢ deKTa Mpu MPOU3BOJCTBE U IKCILTyaTalluu
MPOAYKIIUH.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHojoruu: [IpakTuyeckoe 3aHATHE: BHIOTHEHUE KOHTPOIBHOTO 3a/1aHUA.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTyphl M0 TEME, MOJIrOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETU
WHTepHeT, MOAr0TOBKA 3¢ce, T0KIaaa, pedepara.

Tema 3 KoukypeHmocnocobHocms u Kauecmaeo.

Conmepxanne Tembl: CymHocTh W (QYHKOMM KOHKYPEHLHMH, BHUABI KOHKYPEHIHH
(pyHkUMOHaANbHAS, BUAOBAs, HpeaMeTHasi, LeHoBas). OOIacTb KOHKYPEHTHBIX MPEUMYIIECTB,
MOJIeNIb KOHKYPEHTHOM Cpeibl TYPUCTCKOTO pBIHKA. YPOBEHb KOHKYPEHTOCIIOCOOHOCTH
npoaykuuu. @axkTopbl, BIHUSAIOIIKME Ha cdepy 3aKIOueHHs CcAeIKd. KpuTepun OIEHKH
KOHKypeHTocriocoOHocTH npeanpustuil. KonkypeHTHble cTparernu. KoHKYpeHTOCIOCOOHOCTB
CTpaHbl: CYIIIHOCTh U €€ OCHOBHbIE TMoka3zarenu. KoadduuueHT priHOUHON KOHIIEHTPALUHU, THIIbI
pBIHKa B 3aBHCUMOCTH  OT  KOO(QQUIMEHTOB  KOHIEHTpamud.  MeTOoApl  OICHKH
KOHKYPEHTOCIIOCOOHOCTH: YacTHble MeTobl. [lapamerpuueckue MeTonsl B cepe 0OLEecTBEHHOTO
nutanus. Metoz npoduiei mpu olleHKe MapKETUHTOBOW KOHKYpeHTOoCocoOHOCTH. KomruiekcHas
OILIEHKa KOHKYPEHTOCIIOCOOHOCTH.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: [IpakTuyeckoe 3aHsATHE: BHIIIOJHEHUE KOHTPOJIBHOTO 3a/1aHNUS.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO TeMme: M3ydeHue peKkoMeHI0BaHHOU



JUTEPATyphl MO TEME, MOJArOTOBKA K MPAKTUYECKHM 3aHATUSAM — paboTa ¢ 6a3aMM JaHHBIX B CETH
WuTepHet, NOATOTOBKA 3cce, N0KIaaa, pedeparta.

Tema 4 Opeanuzayus KOHMPOJiA Ka4ecmea.

Conepxxanne TeMmbl: IlpuHinunsl  (opMHUpOBaHHMS MEXaHM3Ma 3allUThl  pBIHKA OT
He100poKauecTBeHHOM npoaykiuu. OObEeKThl U3MEpEHUs Moka3aresei kadectBa. MeTobl OLIEHKH
nokasaresei kauecTBa. CyIIHOCTh U Ha3HaUYE€HHE KOHTPOJIS, IOHATHE KOHTPOJIS Ka9eCTBa, OOBEKTHI
TEeXHUYeCKoro KoHTpois. Kinaccudukanus BUIOB KOHTPOJS (MO CTaJuU OCYILECTBIICHUS, 3TaIy
rpolrecca IpoU3BOACTBA IIOJIHOTE OXBaTa IMPOLYKLIHH, TEXHUYECKOW OCHAILEHHOCTH, BIUSHUIO Ha
00BeKT KOHTpOJIs). Buael BHemHero koHTposia. Opranbl rocyapCTBEHHOTO KOHTPOJIS KauecTBa Ha
NOTPEeOUTEIBCKOM pBIHKE ((enepalbHble, MEXpPEerHOHAJIbHbIC, PErHOHaJbHbIE, MECTHBIE, Ha
npeanpustan). Oynkuun Pocnorpebnamzopa. Kimaccudukanuss BUIOB HCHBITAHUK (MO LETSIM
IPOBE/IECHUS, YPOBHIO YIpaBJIEHUs, MECTy IPOBEACHUS, CBOMCTBaM M  00513aTEbHOCTU
npoBeieHus). Meronbl OLEHKM YpoBHA KauecTBa (A depeHUuanbHbld, KOMIICKCHBIH,
CMEIIaHHBIH).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElIbHbIC
TexHonmoruu: JleknuoHHOe 3aHATHE: JIeKuusA-Oecena, MCIONB30BAHME MPE3EHTALIMOHHOTO
Marepuana. [IpakTrudeckoe 3aHsATHE: KOJUIOKBUYM II0 TEME, BBIITOJIHEHHE KOHTPOJIBHOTO 3aJaHUsI.

Bunel caMOCTOATENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHl MO TEME, MOJArOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMH JaHHBIX B CETH
HHuTepHeT, NOAr0TOBKA 3¢Ce, NOKIaAa, PELICH3HUH.

Tema 5 Cospemennvle KOHYENYuu MeHeOHCMEHMa Kauecmada.

Copepxanue TeMbl: Konuenuus BceoOuiero ymnpasienus kadectBoM (TQM) u ee coctaBHbIE
YacTU: OMpeJelieHue, MPUHIUIBI, HICOJIOTHUS, TPHUHATHIE COKpalleHus. MeToabl paboThl IO
kadecTBy. CTaTUCTHYECKHE METOJbI YMPaBICHUS KadueCTBOM. Mojenu NpeMHuil Mo KadecTBy.
Ucropust ynpasinenust kauectBoM B Poccun, merommueckue nokymeHThl ['occrannmapra CCCP.
XapakTepucTuka COBPEMEHHBIX OTEUECTBEHHBIX CHUCTEM YIpaBJIEHUsS KauecTBOM. KoMILIEKCHBIN
noJxoJ 1o npodiemam kadectBa. CapaTtoBckas cucreMa 6e31eeKTHOT0 U3TOTOBIECHUS TPOAYKIIMH
(BUT). Cuctema 6e3nedextnoro tpyna (CbT). Cucrema HOPM (HayuHast opranusanusi Tpyaa o
yBEIMUYEHUI0 MoTopecypca). KomruiekcHas cucrema yrnpasinenus kadecta npoaykiuu (KCYKII).
OcHoBHble oTanuns cucteM kadectsa o MCO 9000 or KCYK II.

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosioruu: JIekimonHoe 3austue. [IpakTuyeckoe 3aHITHE: TUCKYCCHS TIO TEME.

Buael camMocTOSTENbHOM MOATOTOBKM CTYIEHTOB MO Teme: M3yueHue peKoMEeHIO0BaHHOM
JUTEPATYPHI 110 TeME, MOJTOTOBKA K MPAKTUICCKUM 3aHATHSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, NOATOTOBKA 3¢ce, N0KIaaa, pedeparta.

Tema 6 Cmanoapmuzayus, cepmepuuxayusi u mempono2us 8 cghepe yciuye.

Copepxanue Tembl: [loHATHE W OpraHuzanus MEXIyHApOIHOW cTaHmaptuzanuu. Llenu
MEXIyHapOAHOM CcTaHaapTu3auuu. MexayHaponHas opraHuzanus no cra"paptusanuun MCO
(JSO), ocnoBana B 1947 r. MexayHapoaHas ayiekTpoTexHudeckas komuccus — MOK (co3mana B
1906r.). Utorn nestenproctd MCO u MOK. CocraB mexnayHapoanbsix cranaaptos MCO cepumn
9000. IlpaBoBOoe obecmeueHHe YIpaBICHHUsS KayeCTBOM B cepe TEXHHYECKOTO PerylupOoBaHUS,
OCHOBHBIE AJIEMEHTHI U IPUHLIUIIBI TEXHUYECKOTO peryaupoBaHusi. CyIIHOCTh U BUABI CTaHAAPTOB,
JIOKYMEHTHI B cTaHAapTu3anuu PO, nepeuyeHh OCHOBHBIX CTAaHAAPTOB B TypuHAYyCTpuH. CyOBbeKThI
pabot mo cranmapTu3auu. @opmMbl U1 00BEKTHI TTOATBEPIKICHUS COOTBETCTBHS TIPHU CEPTUDUKAIAN
npoaykiuu U yciayr. OObeKTbl M3MEpEeHHH B METPOJIOTUU TPU OLIEHKE KaueCcTBa YYaCTHHKHU
MOATBEPXKIICHUSI COOTBETCTBUS: (hu3mueckue M Heduzmueckne BenWMUWHBL. OCHOBHBIC TEPMUHBI
METpPOJIOTHH (M3MEpEeHHEe, Mepa, CPEACTBO M3MEPEHHUs, MOTPEIIHOCTh, TOYHOCTh, CXOAUMOCTb U
T.0.). Metoasl u Buabl u3MepeHuid. OpraHuzanus MeTpojoruueckoro obecrneueHuss B PO,
OoCHOBHBIE pyHKIMH ["0Cy1apCTBEHHON METPOIIOTHYECKOM CITYKOBI.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



texHosoruu: [IpakTuyeckoe 3aHsITHE: cCOOECEIOBAaHUE, BRITIOTHEHNE KOHTPOJILHOTO 3a/1aHU.

Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKkoMeHIOBaHHOU
JUTEpaTyphl MO TeMe, MOJTOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
NuTtepHeT, noAroToBKa 3cce, JOKIana, peLeH3Uu.

Tema 7 Ynpaenenue kavecmeom nepconaia.

Conepxanne TeMbl: OnpeleieHHe TPYIOBBIX PECYpcoB MW WX Kiaccuduramus (1o
npodecCHOHaNbHON AESITENTbHOCTH, M0 KBAIU(DUKAIIMOHHON CTPYKType, MO COCTOSHUIO B IITATe).
JlokyMeHTaIusi CHCTeMBl KadecTBa IPU OpraHu3alud paldoThl C MEPCOHANIOM, HepapXus
JIOKYMEHTOB CHCTEMbI KauecTBa. AHAJIU3 KauecTBa TPYAOBBIX pecypcoB. OleHKa COOTBETCTBHUS
HOpPMaTHUBaM TPYAOBOTO 3aKOHOJATENbCTBA. AHaIM3 COOJIONEHUS TPYJOBOIO JOTOBOpa
IIEPCOHAJIOM IIPH TPYAOYCTPONCTBE, YBOJbHEHUH, OTIIycKe. JlemoBas OlleHKa NEepCcoHasla, METO/IbI
onieHKH. COBpEMEHHBIE TEXHOJOTMHM OLEHKH IEepCOHaja: TEXHOJOTUs SKCHEPTHOM OIEHKH,
texHosorusi «360 rpagycoB», TeXHONOTUs AccecCMEHT-LeHTpa. AHaiu3 3(G(EKTUBHOCTH TpYy/a:
nokazaresnu 3(p(HEeKTUBHOCTH TPYAa, UCXOIHBIC JaHHBIE s pacueTa. [Ipon3BoauTensHOCTE Tpyaa U
BbIpaboTKa. AHaNMU3 (aKTOPOB, BIUAIOMIMX HA TPOU3BOIUTEILHOCTD TPY/IA.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHoiorun: Jlekumonnoe  3aHsTHe. [IpakTHueckoe  3aHATHE:  JIHUCKYCCHUS,BBINOJIHEHUE
KOHTPOJIBHOTO 3a7jaHus (Keiic) .

Buapl camocTosSTENPHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTyphl M0 TeME, MOJIrOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETU
WuTepHeT, NOAr0TOBKA 3cce, TOKIAAa, peleH3un, pedepara.

5 MeTonnueckue yKka3aHus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

PexomeHnganum mo u3y4eHHIO AUCHHUIIIMHBI

YememnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTHBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATUAX ayAUTOPHOM (OpPMBI: JIeKIMH-Oecenbl, coOeceoBaHus, IUCKYCCUHU, KOJJIOKBUYMBI,
KPYIIBI CTOJI, BBIIIOJIHEHUE KOHTPOJBHBIX 3aJaHUl M KEHCOB, BBINOJIHEHHE ATTECTAL[MOHHBIN
MEpPONPUATHIA, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO Pa0OTYy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCA Ha
CaMOCTOSTENIbHYIO POPAaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
BBHITIOJIHEHHE 3CCe, HAay4yHBIX pedeparoB, KOHTPOJIBHBIX pabOT, CaMOCTOSTEIbHOE HW3ydeHHE
HEKOTOPBIX pa3lieloB Kypca.

Texymuii KOHTPOJIb MO JAaHHON JUCLHUIUIMHE INpelycMaTpUBaeT 00s3aTelbHOE HalHMCaHUe
CTY/IEHTaMH 3cce, pedepara U PEeLEH3UH Ha HAay4yHYIO0 CTaThlO0 MO MpoOJeMaTHKe MEHEIKMEHTa
Ka4yecTBa M KOHKYPEHTOCIIOCOOHOCTH.

Tembl 3cce, nokaaga (myHkT 5.5 ®OC)

1. Posib cTanmapTU3anuy B yIpaBJICHUN Ka4€CTBOM YCIIYT.

2. Ceptudukanus yciayr U CHUCTEM KadecTBa. B3amMOOTHOIIEHUsS CyOBEKTOB U OOBEKTOB
cepTuduKaImm.

3. MexnyHapoHble, €BPOIEHCKIE U POCCUHCKUE CUCTEMBI CEPTU(UKALINU YCIIYT.

. I[Iponietypa ceprudukanuy yciyr B TypU3Me.

. OpranuzanyoHHble, COLUATbHO-TICUX0JIOTHYECKNE, SKOHOMUYECKIE METO/IbI.

. CratucTudeckre METOb! YIIPaBJICHUs KaUE€CTBOM.

. KoHKypeHTOCTIOCOOHOCTh TypUCTCKOI OTpaciu.

. @akTopbl, 0OecreunBaloIIie KOHKYPEHTOCIIOCOOHOCTh yCIyT TOCTENPUUMCTBA.
. KagecTBo TOBapa u ycnyr Kak KpUTEpuil ero KOHKypEeHTOCTIOCOOHOCTH.
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10. Meroauka OLEHKH YPOBHS Ka4eCTBa TOBApPOB U YCIYT.

11. ConnansHas agpecHOCTh U €€ HopMupoBaHHE.

12. 8 BapMaHTOB KOHKYPEHTHBIX CTpaTeTWH NMpPU M3MEHEHHHM KaueCcTBa M LIEHBI yCIyr B
TypU3Me.

13. KoHTpOJIbHBIE TUCTHI, TUCTOTPAMMa MIPUYNHHO-CIICICTBEHHAS TUarpaMma.

14. Iuarpammsl pa30Opoca, quarpamma [lapero, ctpaTudukanms.

15. KontponbHeie kapThl, Auarpamma [lapeto u ABC-ananus.

16.Ponb MUKpOIKOHOMUYECKUX (PAKTOPOB B (POPMHUPOBAHUU KOHKYPEHTOCHIOCOOHOCTH
TOBapoOB U YCIYT.

1 7. IIpou3BOACTBEHHBIE, PHIHOYHBIEC, COBITOBBIE M CEPBHUCHBIE (AKTOPbl B TYpPUCTCKOU
uHAycTpun. Mexanusm (popMUpOBaHUS KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOIYKTA.

18. TIpUHIIUTIBI OTICHKU KOHKYPEHTOCIIOCOOHOCTH.

Dcce TMpeACTaBIsIET COOOM Pe3ybTaT CaMOCTOATEIBLHON pabOThl CTYIEHTa, B KOTOPOM
NUCbMEHHO M3JIaraloTcs M PAaCKpBIBAIOTCS OCHOBHBIE AaCHEKThl PAacCMAaTPUBAEMOM TEMBI,
CaMOCTOSITEJIbHO TPOBOJUTCS aHaJIW3 3TOH MpoOJeMbl C HCIOJIb30BAHMEM KOHLENUUN U
aHAJIMTUYECKOTO MHCTPYMEHTapHs, MPOBOAUTCSA 0000IEeHHE aBTOPCKOW MO3UIMU IO MOCTaB-
JeHHOM npobseme. CTyAeHTY MpeuiaraeTcsi U3 MpeICTaBICHHOTO CIMCKa TeM 3¢Cce BBIOpATh OJHY H
PacKpbITh Ppe3yJbTaThl HCCIeIyeMOW MpobiieMbl. Dcce MPeNoCTaBIsETCS MPENojaBaTeIo Ha
MPOBEPKY COINAacHO TpaduKa 3allUT, YCTAaHOBJICHHOTO IMpernojaBaTesiiell B Hauaje W3YYCHHS
mucturuinHel. Pabora opopmitsiercs cornacuo npasmwiam CTO. 3a mpocpodeHHOE BpeMs ClJaud CCe
Ha Kadeapy cHmxkarorcs 6amibel. O0beM 3cce 10-15 ctp. PaGoTa BeimonHseTcs Ha auctax gopmar
A4, B nporpamme Microsoft Word, mpudt Times New Roman, pazmep mpudra Nel2. Ctpykrypa
3cce: TUTYAbHBIA JIUCT, COJAEpXaHHE, BBEJACHHWE, OCHOBHAs 4YacTb, 3aKJIIOYEHHUE, CIIHCOK
MCIIOJIb30BAaHHBIX HCTOYHUKOB (He MeHee 10 mcTouHMKOB). 3amuTa 3cce B BUAEC MyOIMYHOTO
JOKJIana Ha 4-6 MUHYT C TIpe3eHTanuei. 3anmra scce SBiseTcs (OpMOI TEKYIIEro KOHTPOJIS.

Tembl pedepaToB (myHKT 5.6 ®OC)

1. ®opmupoBaHue LIEHBI MOTPEOICHUS KaK KPUTEPHUs KOHKYPEHTOCTIOCOOHOCTH TOBapa U yCiIyr
aBHarepeBo3unKoB B Poccuiickoit @enepannu
2. AHanu3 HeoOXOAUMBIX CBSI3€H 27IEMEHTOB CUCTEMBI YIIPABJICHHUS Kau€CTBOM TOCTUHUYHBIX
YCIIyT Ha HAallMOHAJILHOM YPOBHE
3. PazpaboTka cucTeMBbl yIIpaBJIeHUsI KaYECTBOM MOCTUHUYHBIX YCIIYT (Ha MpUMEPE KOHKPETHOU
roctuHuU1b! [IpuMopckoro kpast)
4. CTpyKTypa CUCTEMBI YIIPABIEHHSI KAUECTBOM PECTOPAHHBIX YCIYT (aH IpUMEpE NPEANpUATUS
obuiectBeHHOro nuTtanus [Ipumopckoro kpas)
5. ®opMHpPOBAaHKE COCTABA U NIAPaMETPOB MEXaHU3Ma YIIPABJICHUS KAYECTBOM MOCTUHUYHBIX
ycIIyT (Ha mpuMepe roCTUHUYHOTO npeanpusitus [Ipumopckoro kpast)
6. OpraHu3allMOHHO-METOIMYECKOe obecrieueHne (PyHKIMOHUPOBAHUS CUCTEMBI YIIPaBICHUS
KAaueCTBOM TYPHUCTCKHUX YCIYI HAa PETHOHAIbHOM YPOBHE
7. Pa3zpa®oTka MOzenH OPraHU3alMOHHOTO O0ECIIEYEHHs] CUCTEMBI YIIPABJICHUS KAYE€CTBOM
TOCTMHUYHBIX YCIyT (Ha MpUMepe pblHKA TOCTUHUYHOW nHAycTpun [IpuMopckoro kpas)
8. MeToauKa OLIEHKHM pe3yIbTaTUBHOCTH CUCTEMbI YIIPABJICHUS KAYECTBOM IOCTUHUYHBIX YCIIYT
(Ha mpuMepe KOHKPETHOTO MPEIPUITHS TOCTUHUYHOTO pbIHKa [IpuMopckoro kpas)
9. PexomeHtyeMble HHCTPYMEHTBI (JOPMHUPOBAHUS CUCTEMBI YIIPABICHHS KAYECTBOM
CaHAaTOPHO-KYPOPTHBIX YCIIYTI HA PETHOHAIBHOM YPOBHE
10. dopmMupoBaHUe BOCIPUATHS KauecTBa 00CIIy>)KUBAaHUS Y TypUCTa (Ha IPUMEPE TyPUCTCKOTO
peiHKa [Ipumopckoro kpast)
11. IIpoGnemsl ynpaBieHHs KaueCTBOM TYPUCTCKOIO 0OCITyKUBaHUS (Ha IPUMEPE TYPUCTCKOTO
pbiHKa [Ipumopckoro kpast)
12. KoHKypeHTHBbIE CTpaTeTuyu Ha peIHKE yCIIyT pa3MenieHus 1 nutanus IIpumopckoro kpas
13. ®opmupoBaHHE KOHKYPEHTHOM CTpAaTErMy FTOCTUHULBI U pecTopaHa [Ipumopckoro kpas
14. OcoOeHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT ¥ (POPMUPOBAHUSI HOMEHKIIATYPbI
KPUTEpUEB OLEHKH NPeAIpUATUI Typusma B Poccuiickoi @enepannu



15. KauecTBo, Kak (pakTop MOTPEeOUTENbCKOM MPUBIIEKATEIIEHOCTH TOCTUHIUYHBIX YCIIYT B
IIpumopckom kpae.

16. Pa3paboTka 1 BHeZpEeHHE CUCTEM KaueCTBa Ha MPEANPUATHIX TypU3Ma U TOCTEIPUUMCTBA
ITpuMopcKoro kpast: OpraHu3alMOHHAs CTPYKTYpa, 00A3aHHOCTHU U ITOJIHOMOYUS IIEPCOHAIA,
pecypceel, pabodre nIpoueypsl, J0KyMEHTalHs

17. Tpancdopmarus MOIUTUKU B 00JACTH HOPMATHBHO-IIPABOBOTO PETYIHPOBAHUS B chepe
TypHu3Ma U rocrenpuuMcTsa B Poccuiickon denepannu.

18. Buabl OTBETCTBEHHOCTH Typ(hUPMBbI, OCHOBaHHS MIPUBJICUEHHS K OTBETCTBEHHOCTH (Ha
npuMepe TypucTckoro npeanpusatus [Ipumopckoro kpasi).

19. OtBeTcTBEHHOCTH TYp(UPMBI 32 KAUYECTBO MPEIOCTABISIEMbIX YCIIYT: peain3alus B
COBPEMEHHBIX YCIOBUSIX Ha MPUMEPE PETMOHAIBHOTO PHIHKA.

20. DxcnepTHOE OLEHMBAHUE KaueCTBA TYPUCTCKUX YCIYT (Ha MpUMEPE OJAHOIO U3 HaIpaBJIECHUN
TYPUHAYCTPUHU PETHOHA)

21. CoBpeMeHHBbIE TOIXO0/bI K YIPABIECHUIO KAYECTBOM FOCTUHUYHBIX YCIIYT B MEXAYHApOIHON
Y POCCHMCKON MPAKTUKE

22. 3amura npaB NOTpeOHUTeNeH IpU OKa3aHUU UM TYPUCTCKUX YCIIyT: IPaBOIPUMEHEHHUE B
Poccuiickoit denepanum.

23. Kunaccudukanus u kaaccupuKaTopsl yciyr, npuMensemblie B Poccuiickoit denepannu (Ha
prUMepe TOCTUHUYHOTO phiHKa [Ipumopckoro kpast)

24. TlpaBoBBIE OCHOBHI PEKIAMHOM JESITEIBHOCTH U HX BIUSHUE HA (POPMHUPOBAHNE
HOTPEOUTETBCKOTO MPECTABICHHS O KAUeCTBE TYPYCIyT (Ha IPUMEpEe PErHOHAILHOTO
PBIHKA)

KpaTkue meToauueckue yka3aHus

Pedepar paccmarpuBaercss Kak KOHEYHBIM MPOAYKT, TOJIy4aeMblii B pe3yibraTe
BBITNIOJITHEHUSI HMCCJIEJOBATENBCKOIO 3a/laHus, IO3BOJISIIOIIMKA OLEHUTh 1) yMeHus CTyAeHTa
CaMOCTOSITENIbHO KOHCTPYHPOBaTh CBOU 3HAHHUS B MPOLIECCE PELICHHs UCCIIEI0BAaTEIbCKOM 3a1auu,
OPUEHTUPOBATbCSI B HH(GOPMALMOHHOM IPOCTPAHCTBE;, 2) YpOBEHb C(HOPMUPOBAHHOCTH
AHAJIMTUYECKUX, HCCIIEI0BAaTEIbCKUX HABBIKOB, HAaBBIKOB IIPAKTHMYECKOIO M  TBOPHYECKOTO
MmblnuieHust. CTyAeHTy NpejuiaraeTcs U3 MpeJCcTaBICHHOTO CIUMCKAa TEMATUKU pedepaToB BeIOpaTh
OIHY W DPACKpBITh pe3yabTaThl Hccienyemoil mpoGsembl. Pedepar mnpemoctaBnsiercs
IIpernoAaBaTeNl0o Ha MPOBEPKY COMIACHO TpaduKy 3alllUT, YCTAaHOBJIEHHOI'O IMpernojaBareieil B
Hayaje U3y4eHus AMCUUIUInHbL. Pabota opopmisercsa comacHo npasuwiam CTO. 3a npocpodeHHoe
BpeMs caauu pedepata Ha Kadenpy cHmwxkaroTcs Oamibl. O6vem pedepata 15-20 crp. Pabora
BbINOJHsETCS Ha JaucTtax Gopmar A4, B nporpamme Microsoft Word, mpudgt Times New Roman,
pasmep mpudra Nel2. Ctpykrypa pedepara: TUTYIBHBIN JIUCT, COJEpKAHNE, BBEJICHHE, OCHOBHAs
4acTh (BKJIIOYAET HCCIICOBAHUE MPABOBBIX HOPM B cdepe TypusMa, YIpaBJCHHE , 3aKIIOUCHHE,
CIIMCOK UCIIOJIb30BaHHBIX HCTOYHUKOB (He MeHee 20 MCTOUHUKOB), IPUIIOKEHHUE. 3alUTa IPOEKTA B
BUje MyOIMYHOTO JOKJIada Ha 5-7 MMHYT C Ipe3eHTaluel. 3aiuTa MpoekTa sBisercs (opMoi
TEKYIIET0 U MPOMEKYTOUHOTO KOHTPOJIS.

IHoaroroBka peneH3uu Ha HAYYHYIO cTaThI0 (MyHKT 5.1 ®OC)

JI71s1 IOATOTOBKY PELICH3UNU IIPEIAracTCs CIEAYIONN [TepEeYeHb CTaTeH:

1. Axmnmosa E. Kak co3gate MoTuBanuio k usmenenusm / E. Akumosa // 'ocTuHHYHOE 1€J10. -
2013. - Ne2. - C. 18-23

2. Byxep C. Konkypenrocnoco6HocTs Poccun Ha rinobansHOM TypucTrueckoM poiHke / C.
Bbyxep // Oxonomuka peruona. - 2016. - Nel. - C. 240-250;

3. Wnbuna, N.E. YnpaBieHne KOHKYpPEHTOCIIOCOOHOCTBIO MPEANPUATHIA cepbl 00CTyKUBAHUS
¥ OKa3aHWUs YCIIyT KakK JIeMeHT nHHoBanmoHHoro passutus / U.E. Unvuna //
DKOHOMMYECKHH aHaJINU3: Teopus U mpakTuka. —2012. — Ne 10 (265) mapt. — C. 27-34;

4. PwokkoBa, O.B. Merononornueckue moaxo/Isl K OIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
Typuctudeckoi orpaciu / O.B. PeikkoBa // Bectnuk HanmonaneHoit akageMuu Typusma. —
2012. — Nel(21) sauBapb-Maprt. — C. 32-36;

5. CamocenkoBa T.B. CtpykTypa u comepxanue npodeccHoHAIBHOTO OIS HHOCTPAHHOTO



CTaXkepa-crienuanucTa cpepsl MexayHapoasoro typusma / T. B. Camocenxkosa, E. b.
Hazapenko // ®unonoruueckue Hayku. Bornpocs! Teopun u nmpakTuku. - 2013. - Ne§(26), Y.2.
- C. 153-155;

6. Coxomona C. KadecTBo cepBuca - r1aBHbIN KOHKYypeHTHBIN aprymeHT otens / C. Cokososa //
I'octuanunoe aeno. - 2013. - Neanpens. - C. 32-35;

7. Iuuaman, H. A. AKTyanbHOCTb U BaXKHOCTb MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH
typuctudeckoit cgepst / H. A. lllanaman. — TeKcT: HeMoCpeICTBEHHBIH, AIEKTPOHHBIH //
Momnonoit yuensrid. — 2017. — Ne 10 (144). — C. 299-301. — URL:
https://moluch.ru/archive/144/40503/;

8. IIrommnens, JI. B. YnpasneHue ka4eCTBOM YCIyT B COBPEMEHHBIX YCIOBUAX Pa3BUTHUSA
poccuiickoro Typuctckoro peiaka / JI. B. llItomnens. — TekcT: HemocpeICTBEHHBIIH,
ANeKTpOoHHBIH // Mononoi yuensrit. — 2013. — Ne 4 (51). — C. 325-327. — URL:
https://moluch.ru/archive/51/6608/.

Peniensust mpezncrasnsier coOoil TBOpUeckoe 3aJaHHe, IO3BOJISIONIEE TUArHOCTUPOBAThH
YMEHHUSI CTyIEHTa 10 apryMEHTAalud COOCTBEHHYIO TOYKM 3pCHHS, OIICHUTh YMEHHUS IO
UCTOJIb30BAaHUIO  HAy4yHO-HCCIENOBAaTEIbCKUX  MeTofoB.  CTyaeHTy  mpejaraercsi U3
NPEJCTaBICHHOTO CIIMCKAa HAay4HbIX CcTaredl BbIOpaTh oOnaHY. PeueHsus npemocTaBiseTcs
IpernojaBaTeslio Ha MPOBEPKY COMIAcHO TpaduKy 3allluT, YCTAHOBJIEHHOIO MpernojaBareieil B
Hayaje U3y4eHus AMCUUIUIMHbL. Pabota opopmisercs comacHo npasuwiam CTO. 3a npocpodeHHoe
BpeMs CJaudl peleH3uu Ha Kadeapy cHmwxkaroTcs Oamibl. O0vem peuenszum 1-2 crp. Paborta
BBITIOJIHSIETCS Ha ucTax Gopmat A4, B mporpamme Microsoft Word, mpudt Times New Roman,
pasmep mpudra Nel2.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCIOIb3YIOTCS YUeOHO-HAMIAAHbIE TOCOOUS B
dopMe TNpEe3eHTALlMOHHBIX MaTepualoB, OOECIEUYMBAIOIIME TEMATUYECKUE WIUIIOCTPALUH,
COOTBETCTBYIOLIUE TEMaM JICKLIUH, IIPEICTABICHHBIM B ITyHKTe 5 HacToswmen PIIJI.

KoHTposbHbIe BONPOCHI 1JIS CAMOCTOSITEIbHON OLIEHKH Ka4yecTBA OCBOEHHMS y4eOHOM
aucHUIIMHbI (MyHKT 5.2 @OC)

1. B dem 3akirodaercs cienuduka yCIyrd Kak Pa3HOBHIHOCTH PO TYKITHH?

Ha ocHoBe ananm3a NpuBEICHHBIX ONPEACICHUN CYITHOCTH KaTErOPUH «Ka4eCTBOY, a TAKKE

JUYHOTO OIBITA MOMBITAlTECh CPOPMYTHUPOBATH COOCTBEHHOE TOHUMAHUE COJIEP>KAHUS

Ka4ecTBa.

OnuimTe coepKaHue Mpoiecca U CyTh MPOIECCHOrO MOAX0/a.

[lepeunciure nokazaTenn Ka4yecTBa C TOUYKU 3PEHHSI €T0 Pa3HOBUIHOCTEH.

Kakune ocHOBHBIE TpeOOBaHUS TPEABIBISIIOTCS B TEXHUYECKUX PeTiIaMeHTax?

Omnumure GakTopbl, BIUSIONUME HA KAUECTBO MPOIYKIUH (YCIIyT).

B ueM 3akitoyaroTcs CyniHOCTb U 1I€7Th MEHEKMEHTa KauecTBa?

OnuImTe OCHOBHBIE COCTABIISIIONINE COBPEMEHHOM IMOJTUTHKU B 00JIaCTH KayecTBa Ha

MpEANPUITHH CEpBHCA U TypHU3Ma

9. Ompenenure, KaKOM U3 KPUTEPHUEB SBISETCSA SAUHUYHBIM, a KAKOM KOMIUJICKCHBIM: a) IIeHa
noTpeOaeHUs, TPOJaXKHas 1ieHa; 0) CTaOUILHOCTh KaYeCTBA, YPOBEHb Ka4eCTBA; B) CKOPOCTh
CTapeHus1, CPOK TOJHOCTH, MOTPEOUTENIbCKAsI HOBU3HA.

10. U3 xakux snemeHToB coctouT [leTns kadectBa? C MOMOIIBIO METIIM Ka4yeCTBa MOKAKHTE, B
YEeM COCTOUT CYIIHOCTh MIPOLIECCHOTO MOAX0/A K YIPABJICHHUIO B TYPUCTCKUX OpPraHU3alUsIX.

11. Packpoiite conep:kanue MPUHIINAIA MOCTOSTHHOTO yydieHus. JlokaxuTe, 4To 3TOT IPUHITUI
otpaxeH B nukie PDCA.

12. B 4em 3akii04aeTcsi CyUHOCTh KAaYeCTBA YIPABICHUS YCIyTr?

13. BoJBIIMHCTBO COBPEMEHHBIX MOAXO00B B MEHEHKMEHTE KaueCTBa aKIICHTUPYIOT BHUMAHUE
Ha JIMJIEPCTBE BBICIIETO PYKOBOJICTBA OpraHu3aluy. B yeM, Ha Ball B3IJIs/1, 3aKITI0YAECTCS
POJIb PYKOBOAMTEIIEH CPEHETO M HU30BOTO YPOBHEW B MPOIECCE YNPABICHUS KAYECTBOM B
OpraHu3aIum?

14. Tlepeuncnute NpUHLMKIBI OLICHUBAHUS KaueCTBa YIIPaBICHUS.

15. Kakwue BuIbI OIICHOK Ka4eCTBA BbI 3HAETE?
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16.
17.
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31.

32.
33.
34.

35.
36.
37.
38.

39.

40.
41.

42.
43.
44.
45.
46.

47.
48.
49.
50.

51.

B yem 3akimovaercs CymHOCTh oka3arens 3 (HEeKTUBHOCTH YIpaBICHUs?

KakoBa posnp BiIMsIHHS KauecTBa Ha MPUOBLIH?

OnumuTe OCHOBHBIE ATAMbl METOA KATbKYJIMPOBAHUS 3aTpaT Ha Ka4yeCTBO.

Yem oTiinyaeTcs METOI ONPEAEIEHUS IOTEPU OT HU3KOT0 Ka4eCTBA OT KJIACCUYECKOTO
METO/JIa YIIpaBJIeHUs 3aTpaTamMmu?

Kak hopmupyercs sxoHOMHUYECKHH 3((eKT MpU MPOU3BOACTBE U SKCIUTyaTalUU MPOIYKIIMU?
[TosicHuTe CBA3H MEXIY YIPABICHUEM KaU€CTBOM M KOHKYPEHTOCIIOCOOHOCTBIO YCITYTH.
MOo>KHO JT1 TOCTaBUTh 3HAK PABEHCTBA MEKIY KaYeCTBOM U KOHKYPEHTOCTIOCOOHOCTHIO
TYpPUCTCKOH yCiyru?

JlaliTe XapakTEpUCTUKY EWCTBUS KOHKYPEHTHBIX CHJI B TYPUCTCKON OTpaciau o M.
IToprepy.

Onpenenute CyObEKTHI PBIHKA U 11EJIh IPOBECHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapoOB U YCIYT.

[TpencraBbTe KpUTEPUU OLEHKH KOHKYPEHTOCHOCOOHOCTH MPENpUATHI.

[Ipennoxute cxemy (popMupoBaHUE MEXaHU3MA YIPABICHHSI KOHKYPEHTOCIIOCOOHOCTHIO
TOCTUHUYHOTO TIPEIIPUITUS

Kak paccuntbiBaercst K03 (GUIUEHT PHIHOYHOIN KOHIIEHTpAIUu?

[TpuBennuTe METOBI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH B cdepe cepBuca.

UeM OTIMYAIOTCS YaCTHBIC U TapaMETPUUECKUE METOIbI OIICHKH KOHKYPEHTOCIIOCOOHOCTH
Ha MPEeINPUATUSIX 00IIECTBEHHOTO TUTAHUS?

OnuiuTe OCHOBHBIE MPUHIIMITBEI (POPMUPOBAHUS MEXAHNU3MA 3aIUTHI PhIHKA OT
HEe100pOKaYEeCTBEHHBIX TOCTUHUYHBIX YCIIYT.

[ToueMy B COBpEMEHHBIX YCIOBUSAX OOJIBIIMHCTBO YUEHBIX U CIELIUAIUCTOB CBA3BIBAIOT
MOHSITHE «KAYeCTBO» C yJOBJIETBOPEHUEM OMPEIEICHHBIX 0KUAHUI U 3apPOCOB
norpedurenei?

B yem 3akmtogaercs CylHOCTh U Ha3HaYEHHE KOHTPOJIS B cepe ycrmyr?

[Tepeuncnure BUIBI KOHTPOJIS

Kakue opranel oCylIeCTBISIOT FOCYAAPCTBEHHBI KOHTPOJIb KaueCTBAa HA TOCTUHUYHOM
pBIHKE?

Kak knaccuuuupyroTcst UCHIbITaHUS IPU OLIEHKE KauecTBa?

B uem 3axmtouaercst kKoHuenus BceoOmero ynpasieHus kadectsoM (TQM)?
[Tepeuncnute OCHOBHbIE OCOOEHHOCTH SITOHCKOTO OMNBITA YIIPaBICHUS KAUeCTBOM;
Ob6ocHy#Te He00X0AUMOCTh BHEIPEHUSI CUCTEM MEHEPKMEHTA KauecTBa B MPEATIPHUATHS
c(hepbl TOCTENPUUMCTBA.

JlaiiTe OCHOBHBIE MOJOXKEHUS MOJUTHKN OpraHu3aluy B o0JacTu kauecTBa. Packpoiite
COJIEp’)KaHUE €€ COCTABIISIFOIINX

[lepeuncnure CTaTUCTUYECKUE METOBI YIIPABICHHS KAUECTBOM.

Packpoiite conep)kaHne OCHOBHBIX TEHIECHLUI YIIpaBJICHUs KAU€CTBOM B OT€YECTBEHHOM U
3apyOexHON MPAKTUKE MPUMEHUTENBHO K JAESITEIbHOCTH OTEYECTBEHHBIX NPEATNPUATUI
Typu3Ma

Onummre coctaB MexayHapoaHsix crangaptoB MCO cepun 9000.

OxapakTepu3yiTe COBpeMEHHbIE OTEUECTBEHHBIE CUCTEMBI YIIPABICHHS KAU€CTBOM.

B ueM 3akmtouarorcst ocHOBHBIE oTinuMs cucteM kadectsa no MCO 9000 or KCYKII?
IIpuBenuTe Tanbl MEKIyHApPOAHOW OPraHU3aLys 10 CTaHAAPTU3ALUH.

Kakum 06pazom obecnieunBaroTCs MpaBOBbIE OCHOBBI YIIPABJICHHS Ka4e€CTBOM B chepe
TEXHUUYECKOTO PETYJIUPOBAaHUS yCIyr?

[TpuBenuTe NPUHLHKIIBL, EIH U CIOCOOBI TOCYJaPCTBEHHOT'O PETYJIUPOBAHUS TYPUCTCKON
nestenbHOoCTH B Poccuiickoit deneparuun

[lepeuncnure OCHOBHBIE CTaHAAPTHI B TYPUHIYCTPHH.

B geMm cocTout comeprkanue padoT 1Mo METPOJIOTUN?

JaiiTe onpeneneHre OCHOBHBIX TEPMUHOB IO METPOJIOTHH - U3MEPEHHE, MEPA, CPEIICTBO
M3MEPEHMUS, TOTPEMIHOCTh, TOYHOCTh, CXOUMOCTb.

Kakum 00pa3om opranm3oBaHa MeTpoJioruueckas ciryxoa B PO?



52. Jlaiite kinaccu(puKauo TPYIOBBIX PECYpCOB Ha MPEANIPUATHH.

53. Kakoe conmepxkaHue JOKYMEHTAIIMHM CHCTEMbI Ka4eCTBa MPU OpraHu3aIii padoThI ¢
nepcoHaiom?

54. Kak npoBoauTCs aHaIu3 KayecTBa TPYIOBBIX PECYPCOB Ha NMPEANPUATHUSIX cepBuUca?

55. B yeM 3akiiro4aeTcs OllEHKa COOTBETCTBUSA HOPMATHUBAM TPYJOBOTO 3aKOHOIATEIbCTBA?

56. B uem cyTb aHam3a COOIIOCHUS TPYAOBOTO JOrOBOpa MEPCOHAIOM IIPH TPYAOYyCTpoiicTBe?

57. llpencrtaBbTe, YTO BBl pyKOBOJIUTEND KPYITHOI'O IPOM3BOJACTBEHHOIO 00beAHEeHN. Kakue
paboThI ciielyeT BHITOTHUTH MPU (POPMUPOBAHUU MTPOTPAMMBI, CBSI3aHHOU C TOBBIIIEHUEM
KBaJTM(HUKAIMKA PAOOTHUKOB B 00JIACTH KauecTBa U YIPaBICHUS UM?

58. OnumurTe OCHOBHBIE METOIBI JIEJIOBOM OIEHKH IepCOHAaA.

59. IlpuBenure OCHOBHOE COAEPKaHHE COBPEMEHHBIX TEXHOJIOIMI OLIEHKU NIEPCOHANA.

60. B yem 3akmogaercs 3¢ (HEKTHBHOCTh TEXHOJIIOTUN ACCECCMEHT-IIEHTpa?

61. Ilpoananusupyiite BO3MOKHOCTH nuarpamm Ilapeto u McukaBbl B aHaIM3€e KayecTBa
npoiiecca 00CIy>KUBaHUS B TYPUCTCKUX MPEIIPUATHIX

62. OObsICHUTE OCHOBHBIE IPUHIIMIIBI TOCTPOEHUSI KOHTPOJIBHBIX KapT U JaiiTe aJroputM
aHaJIM3a KauyeCTBA yCIYT C HOMOLIBIO 3TOTO METOAA

63. Ilepeuncnute nokasarenu 3GpPpeKTUBHOCTU TPyIa U UX IPUMEHEHHE TIPU OLIEHKE
TOCTUHUYHBIX YCIIYT.

64. IlpuBenute GhakTOpbI, BIUAIONINE HA TPOU3BOIUTENBHOCTh TPY/1a HA MPEANPUATHH TYpHU3Ma.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JUISL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU ClTyXa: B Ie4aTHON (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; HHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusmMu PI'OC BO mns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHus,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U II0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnedyeHne JUCHUILIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Apuctos O.B. Ynpasnenue kauecTBoM : YueOHUK [ DnekTpoHHBIN pecypc] : Undppa-M ,
2019 - 224 - Pexxum poctyma: https://znanium.com/catalog/document?id=343266



2. bepuoBckuit FO. H. CrangapTsl W KayecTBO NPONYKIHMH : YdeOHoe mnocobue
[OnexTponnbrit  pecypc] : MsmarensctBo DPOPYM , 2018 - 256 - Pexum gocryma:
https://znanium.com/catalog/document?id=370912

3. brikoB B.A., Komapo E.M. VYmpaBineHHe KOHKYPEHTOCIIOCOOHOCTBIO : YdeOHOe
nmocobue [DmekTpoHHBI pecypc] : PHUOP , 2018 - 242 - Pexum jgocryma:
https://new.znanium.com/catalog/document?id=303248

4. Caxun 1O. B., IlnetneBa H. II. Aynut xauecTBa 1Jil MOCTOSHHOTO YIYyYILIEHUS :

YyebHoe mnocobme [DnekTpoHHbi pecypc] : HMudpa-M , 2020 - 112 - Pexum pgocryma:
https://znanium.com/catalog/document?id=356120

5. domuueB B. H. YITPABJIEHUE KAYECTBOM nu
KOHKYPEHTOCIIOCOBHOCTBIO. Y4eOnuk ans By30B [DneKTpoHHBIH pecype] , 2020 - 156 -
Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

7.2 [donoanumenvnas numepamypa

1. ApxunoBa JI.C., T'arapuna I'}O., Apxunos A.M. KoHkypeHIus Kak OCHOBa
HSKOHOMHUKH: KOHIENTyallbHBIE IMOJXOJbl K HCCIECIOBAHHIO POJIM KOHKypeHIuH : MoHorpadus
[Onextponnbii  pecypc] : HHOPA-M , 2020 - 104 - Pexum  pocryma:
https://new.znanium.com/catalog/document?id=343277

2. 3exynoB A. I. VIIPABJIEHUME KAYECTBOM. VY4eOuuk s OaxaliaBpoB
[OnekTponnbiit pecypc] , 2019 - 475 - Pexum pocryna: https://urait.ru/book/upravlenie-
kachestvom-425159

3. 3onotoB M. U. KonkypeHTocnocoOHOCTh [DnekTpoHHbIH pecype] , 2015 - 20 - Pexxum
noctyna: https://lib.rucont.ru/efd/373491

4. lloBbllleHHE KOHKYPEHTOCIIOCOOHOCTH PETMOHA HAa OCHOBE HMCIIOJIb30BaHUS TPYAOBBIX
pecypcoB. [DnekTpoHHBIH pecype] , 2016 - 121 - Pexxum noctyma: https://lib.rucont.ru/efd/359482

5.  TonsBsueii KOpuit BrnagumupoBud. MeTposorus, ctaniapTuzaus U cepTudukanms
[DnexTponHsIi pecypc] , 2018 - 68 - Pesxxum noctyma: https://lib.rucont.ru/efd/645153

6. OBbC "Yuauepcurerckas bubmmorexa Onnaiin"

7. SInoHcKue MeToAbl YIpaBieHHs KadyecTBOM // YrpasieHnue kadectBoMm. - 2010r - Ne 9 -
c.30-38

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

l. NudopmannoHHo-cripaBoYHast cucrema "Koncynsrantllmoc"  —

http://www.consultant.ru/
2. Hayunas snexktponHas 6ubnuoteka — https://elibrary.ru/

3. IIpodeccuonanvHast 06aza nansbix: "OtkpeiTas 6a3a ['OCTos"/ Pexum nocryma:
http://standartgost.ru/, cBoOOTHBIN
4 Tpenunru " KOHCYJIBTaLlUH TSt OnsHeca

http://www.icgrp.ru/docs/list/standards/iso09001/
5. DOnexrponHas 6ubauoreka Pykont https://rucont.ru/

6. OnexktpoHHas OubOnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

7. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://new.znanium.com/

8. OnektponHas OuOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

9. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexxum mocryma:

https://urait.ru/
10.  Open Academic Journals Index (OAJI). IIpodeccuonanbHast 6a3za gaHHBIX - Pexxum



nocryna: http://oaji.net/
11. [Ipesunentckas Oubmuorexka um. Bb.H.Enpnuna (6a3za JaHHBIX pa3IUYHbIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe ANUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:
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[IpoekTop
Hocka knaccHast komounup.S JIK-11/1-5-2/1
Mynbr. Menuitablii koMiiekT Ne 2: IIpoekrop Panasonic PT-LX26HE, noronounoe
kperienne Tuarex Corsa, kiaemMHbIid Moaynb Kramer WX -1N, korrektop VGA, skpan Lumien
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PDF Creator
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

AueCcTBOM YCIYT B cepe Typu3ma

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.04.02 «Typusm» OIIK-3 : Cnoco6en pazpabatsiBath | OIIK-3.1k : PazpabGaTbiBaeT U BHEAPSET CUCTEMBI

M-TVY) U BHEJPSITH CUCTEMBI YIIPABJICHNS K | MEHEIDKMEHTa Ka4ecTBa B COOTBETCTBUH C HALHO

HaJIbHBIMU U MCXKAYHAPOAHBIMU CTaHAAPTAMHU Ka
qyccTBa

OIIK-3.2k : OnieHnBaeT KauecTBO OKa3aHUS YCITy
I B cepe Typu3Ma B COOTBETCTBUH CO CTaHIapTa
MH JAESTEILHOCTH TyPUCTCKUX NPENPUSITHI, TOC
THHUI ¥ UHBIX CPEACTB Pa3MEILCHUs, C YIETOM M
HEHHS IMOTpeOHTENeH M IPYTHX 3aHHTEPECOBAHH
BIX CTOPOH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
o0ydyeHUs: MO JUCHMIIIMHE OLIEHEHbI

pe3yNbTaThl

IIOJIOKHUTCIIbHO (zmana30H KpUTCPUCB

OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B

c1ydyac OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaACTCsA

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/iM OLlCHNBAHUS IVIAHNUPYEMbIX Pe3yJIbTATOB 00yYeHHus

Komnerenmus OIIK-3 «Crniocoben pa3pabaTbiBaTh U BHEAPSATH CUCTEMBI YIIPABICHUS
KaueCTBOM YCIIYT B chepe TypusmMa

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

Kputepuu onieHUBaHUS PE3yIbT
aToB O0YYCHUS

OIIK-3.1k : Pa3pabatsiBaeT u B
HeIPSIeT CHCTEMBI MCHEKMEHT
a KauecTBa B COOTBETCTBHH C HA
IIUOHATBHBIMHU U MEXIyHAPOIH
BIMH CTaHAAPTaMH KayecTBa

CBOOOIHO OTIEPHPYET 3HAHUAMHU
MPaBII M CTAaHIApTOB KadeCcTBa

BEPHO MPHUMEHSET CTaHIapTHI K
a4yecTBa MU pa3paboTKe CUCTE
MBbl MEHE/DKMEHTA KayecTBa

HCIIOJIB30BYCT MMPABOBBIC HOPM

Bl B o0ecrieueHnn 0€30I1aCHOCT

M ¥ ONTUMU3ALMH PUCKOB B TYp
HCTCKOM MHIYyCTpUH

OITK-3.2k : O1ieHuBaeT KauecT
BO OKazaHUs yCIyT B chepe Typ
M3Ma B COOTBETCTBUU CO CTaHIA
pTaMu AEATENbHOCTH TYPUCTCKU
X MPEANPUSITAN, TOCTUHUL] U HH
BIX CPEACTB pa3MeEIICHHs, C yue
TOM MHEHHS IOTpeOuTeNnel u ap
YIUX 3aHHTEPECOBAHHBIX CTOPO
H

BEPHO OMHCHIBACT METOIOJIOTH
10 OPMHUPOBAHMS CTAHIAPTOB
JUTSL TIEPCOHAJIA, METOIBI OIIEHK
U KOHKYPEHTOCIIOCOOHOCTH U 3
(hhexTUBHOCTH Pe3yIbTAaTOB TP
yaa

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
T
K
u
on
s
pe Pesynbrat
pe
3_
3_
Ta
Ta
P 3H | HalMOHAIBLHBIE U MEXYHAPO/T
J | am | Hble mpaBuia M CTaHIAPTHI Kade
4 ne | crBa
p VYV | IpUMEHATb HAIMOHAIIBHBIE U M
M €XKIyHapOIHbIE CTAHAAPTHI Kau
? eH | €cTBa IpH pa3paboTKe CHCTEMBI
ue | MCHEIKMEHTa KauecTBa
P H | ucrmoms3oBaHMS IPaBOBBIX HOP
1 aB | M B oOecreueHHHN OE30IIaCHOCT
6 Bl | W ¥ ONTHMHU3ALUHU PUCKOB B Typ
KM | UCTCKOM MHIYCTpUU
METOJIOJIOTHIO0 (POPMHUPOBAHUS C
P 3y | TAHAPTOB IS EPCOHANA; MET
| an OJIBI OIIEHKH KOHKYPEHTOCIIOCO
| e 6HOCTH U 3((PEKTUBHOCTH pe3y
JIBTATOB TPYJa Ha MPEAIPUITUSL
X TypHU3Ma U TOCTETIPUUMCTBA
y | aHaIM3MpOBaT CYIIECTBYIONIHE
P M (hOPMBI yIIpaBICHHS TIEPCOHAIIO
pi| en | W pa3pabaTeIBaTh 1 0OOCHOBEIB
2 se | TP IIPEIIOKEHHS 10 MX COBEP
LIEHCTBOBAHUIO

pa3pabaThIBacT NMPEATOKCHUS 1T
0 COBEPIIIEHCTBOBAHUIO OPM Y
IPaBJICHHS TIEPCOHANIOM, HA OCH
OBaHUU aHaJIM3a CYIICCTBYIOIIN
X




IIPUEMOB U METOIOB PAOOTEHI C II

H UCTIONBb3YeT MPUEMBI U METOJIBI
€pCOHAJIOM, METOJIOB OIIEHKH K

aB paboTHI ¢ IEPCOHANIOM H OLIEHK

a4ecTBa U PE3yJIbTaTUBHOCTU TP
Bl 1 Ka4€eCTBA U PE3yJIbTATUBHOCT

i | YA4Tepconaia npenpuaTAs TY | Tpyna
PHCTCKOM UHIYCTPHU

W T4 =

Tabnuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM 2 Pabouel mporpaMMbl JTUCIHMILIAHBI
(Momyns).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaumeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyemele mianupyemeie pesy | KoHTpoaupyemble TeMbl encrasnenue ero 8 POC
JBTATHl 00yYCHUS JVCIIUTITHHBI 5 [IpomesKyTouHas ar
Texymuii KOHTPOIb
TecTanus
Ounas dopma oOyueHus
P1 3HaHHE : METOJOJIOTHIO ¢ Cob o
OPMHPOBaHUS CTaHAAPTOB obecenoBatne fpoc
JUTSI TIEPCOHAJIA; METOJIBI O
LCHKH KOHKYPEHTOCIIOCO0 CobecenoBanue Tecr
HOCTH ¥ 3 (PEeKTHBHOCTH
pe3yabTATOB TPYyAa Ha Tpe
AUPUATHAX Typu3Ma M ro¢ | 1.]1. OCHOBHBIE TOHATHS U Occe Onpoc
TCIIPUUMCTBA KaTeropuu MEHEIHKMEHTA
KaqecTsa Dcce Omnpoc
Occe Tect
Occe Tecr
CobecenoBanne Omnpoc
CobecemoBanue Tect
1.2. KauectBo u 3dppextu OScee Ompoc
BHOCTB YIIpaBJeHHUs B ce
€ yCIyr Scce
pe ycry Onpoc
Dcce Tecr
Dcce Tect
CobecenoBanue Ompoc
CobecenoBanue Tecr
Dcce Omnpoc
1.3. KonkypeHnrocnocobx
P Occe Ompoc
OCTb U Ka4eCTBO




Occe Tect
Occe Tecr
CobecemoBanue Omnpoc
CobecenoBanue Tect
Occe Ompoc

1.4. Opranuzanusi KOHTPO

JIS1 KauecTBa
Occe Ompoc
Occe Tect
Occe Tect
CobecenoBanne Omnpoc
CobecenoBanue Tecr

1.5. CoBpeMeHHbIE KOHIIE OScce Onpoc

MUK MEHEJDKMEHTA Kade

CTBa Dcce Onpoc
Occe Tect
Occe Tect
CobecenoBanue Ompoc
CobecenoBanue Tecr

1.6. CranmapTusaums, cep | 2°°€ Omnpoc

TOHUUKAIMS 1 METPOJIOTHS

B cepe yciyr Dcce Omnpoc
Dcce Tect
Occe Tect
CobecenoBanue Ompoc
CobecenoBaHue Tect
Occe Ompoc

1.7. YupaBneHnue kauecTs

OM HepcoHana Scce Onpoc
Occe Tect




Occe Tecr
P2 YMeHue : aHanu3upoBaTh 1.2. KauectBo 1 3dpdexru
cylecTBy oIS BOpMbI BHOCTH yIpABACHHS B Cihe PaznoypoBHeBble 3a | KoHTposibHas paboT
YIICCTBY PMBLY yrip Jlaud ¥ 3aJaHus a
MIPaBJICHUS TIEPCOHATIOM, pe ycayr
a3pabaTeIBaTh 1 0OOCHOB
pasp 1.3. Konkypenrtocniocobn | PasnoypoBHeBbie 32 | KonTposabHas pabot
BIBaTh MPEIOKEHHS 110 U
OCTb U Ka4eCTBO JTa9¥ U 3aJJaHusL a
X COBEPIIEHCTBOBAHHIO
1.4. Opraam3amms koHTpo | PasHoypoBHeBEIe 32 | KonTtpombHas pabor
JIsT Ka4ecTBa JIagy U 3aJJaHUSL a
1.6. Cranpaprusanus, cep
PaznoypoBHeBble 3a | KoHTposibHas paboT
T(UUKAIMA U METPOJIOTHUS
Jlaud ¥ 3aJaHus a
B cepe yciyr
1.7. Yupasnenue kadects | PasnoypoBHeBbie 32 | KonTposabHas paboT
OM TIepcOHaJa JTa9¥ U 3aJaHusL a
P3 HaBpiku : npueMoB U MET 1.2. KauectBo 1 appextu
0210B pa0bOTHI ¢ IEpCOHaN0 | BHOCTH ynpasieHus B che | Pedepar IIpoext
M, METOJIOB OLIEHKH Kauec | pe yciayr
TBa U Pe3yJIbTaTUBHOCTH
. apneyCOHana - 1.3. KonkypeHTocnocobH Pedpepar Tpoekt
pyaa tiep Mpep OCTh U Ka4eCTBO
USTHS TYPUCTCKOM MHITYC
TpUH 1.4. Opranu3zanusi KOHTPO
P P . R Pedepar IIpoekt
JIs Ka4ecTBa
1.7. YnpaBieHue kayecTB
P Pedepar IIpoekt
OM TIepCOHaJIa
PS5 ‘YMeH#ue : IpUMEHSITh Ha 1.2. KauectBo 1 3dpdexrn
A P 1 b PaznoypoBHeBble 3a | KoHTposibHas paboT
MOHAJIbHBIC H MEXKIYHAPO | BHOCTB YIIPaBICHHSA B ce
Jlaud ¥ 3aJaHus a
JIHBbIE CTAH/APThl KAYECTB | pe yciayr
a 1pH pa3paboTKe CHCTEM
PH pasp 1.3. Konkypenrtocniocobn | PasnoypoBHeBbie 32 | KontposabHas pabot
BI MCHE/DKMEHTA KauecTBa
OCTb U Ka4eCTBO JTa9¥ U 3aJaHusL a
1.4. Opraam3amms koHTpo | PasHoypoBHeBEIe 32 | KonTtpombHas pabor
JIsT Ka4ecTBa JIa9y U 3aJJaHUSL a
1.6. Cranpaprusanus, cep
PaznoypoBHeBble 3a | KoHTpomibHas paboT
T(UUKAIMA U METPOJIOTHUS
Jlaud ¥ 3aJaHus a
B cepe yciyr
1.7. Yupasnenue kadects | PasnoypoBHeBbie 32 | KonTpomabHas pabot
OM TIepcoHaJIa JTa9¥ U 3aJaHusL a
PLI6 Hasbixu : ncnonezoBanust | 1.2. KauectBo u adpdextn
MPaBOBBIX HOPM B oOecrie | BHOCTh ynpasieHus B che | Pedepar IIpoext
YeHUU 0€30MacHOCTH U Ol | pe ycayr
TUMH3ALHUN PUCKOB B T
[ p M 1.3. KonkypeHtrocnocobH
UCTCKOW HHAYCTPUHU Pedepar IMpoext
OCTh U Ka4eCTBO
1.4. Opranu3zanust KOHTPO
715l Ka4ecTBa Pedepar IIpoekr
1.7. YnpaBieHue kauecTB
p Pedepar IIpoexr
OM TIepcOoHaIa

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyisraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

OneHoYHOe CPeaCcTBO |

Bun yueOHOU 1esTETBHOCTH



KOHTpOJILHa]

Cobecen

OBAHIC Occe |Tect Omnpoc s pabora Penensus |Pedepar |[Ipoekt Hroro
Jlexuun 5 5 10
[IpakTHueckue 3aHATHS 5 5 10
CamocrosTenbHas padbora 5 10 10 10 15 50
ﬂHpOM@)KyTO‘{Ha}I aTTecTanu 5 5 5 5 5 5 30
Htoro 5 5 10 10 20 15 15 20 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHHOCTH B pamMKax
JCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma Gaiuios O1neHKa 10 IPOMEXY
. XapakTepHcTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILINHE TOYHOHM aTTCCTallun
CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLMILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTEMaTH4eCKoe U NTy0OKoe 3HaHHE y4eOHOro mMaTep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY KOMEHJOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPUPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsX IOBBIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: 0C
«3aUTEHOY / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIOMYCKAIOTCsl HE3HAUUTENIbHBIC OIIMOKH, HET
ot 76 no 90 «XOpOO» OUYHOCTH, 3aTPYAHEHUS [IPU aHATUTUYECKUX ONEpalysIX, IEPEHOCe 3HAHUN U YMCHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCHUIIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHH JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUAM, CTYAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU OIIEPUP
OBaHWM 3HAHUAMU M YMEHHUAMH IPU UX NIEPEHOCE HA HOBBLIE CUTYaALMH.
«HE 3a4TeHO» /
ot 41 110 60 P —— VY cTyneHTa He C(i)OI;')’MI/IpOBaIiBI JUCLHHIIIMHAPHBIE KOMITETEHIINH, TIPOSABIIACTCS HEHO
CTaTOYHOCTh 3HAHHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P —— JlucuunnuHapHble KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWH, YMEHUH, HABLIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llpumep pa3HOYPOBHEBBIX 33/1a4 U 32 JaHUI

IloaroroBKka peleH3UM HA CTATHIO MO TeMe KauyeCTBA M KOHKYPEHTOCHOCOOHOCTH B
cepe TypuzMa M roCTENPUMMCTBA
JI1sl TOATOTOBKM pELEeH3UU MpeasiaraeTcs CIEAYIOIUN MepedyeHb cTared mo npolriemMam
KauyecTBa M KOHKYPEHTOCIIOCOOHOCTH YCIYT B MPEANPUATUSAX TYPUCTCKON MHAYCTPUU:

1. Axumosna E. Kak coznath moTuBamuio k nsmenenusim / E. Akumoa // ['ocTuHIYHOE N1€10. -
2013. - Ne2. - C. 18-23

2. byxep C. KonkypentocrnocooHocTs Poccun Ha rmobanbHOM TypucTrueckom poiake / C.
Byxep // Dxonomuka peruona. - 2016. - Nel. - C. 240-250;

3. Wnwuna, U.E. YrpaBinenne KOHKYPEHTOCTIOCOOHOCTHIO TIPEANPUATHI cPepbl 00CTyKUBaAHUS
Y OKa3aHUs YCIYT Kak JIeMEeHT HHHOBaMoHHoro pa3sutus / U.E. Unbuna //
DKOHOMHYECKUH aHanu3: Teopus u npaktuka. —2012. — Ne 10 (265) maprt. — C. 27-34;

4. PepkkoBa, O.B. Merononornieckre moaxo bl K OIIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
typuctudeckoit orpaciu / O.B. PeokkoBa / BectHuk HanmoHnanbHO# akagemMun Typusma. —
2012. — Nel(21) ssuBapb-mapt. — C. 32-36;

5. CamocenkoBa T.B. CtpykTypa u cogepxaHnue npodeccuoHaIbHOTO MOl HHOCTPAHHOTO




CTaXkepa-crienuanucTa cpepsl MexayHapoasoro typusma / T. B. Camocenxkosa, E. b.
Hazapenko // ®unonoruueckue Hayku. Bornpocs! Teopun u nmpakTuku. - 2013. - Ne§(26), Y.2.
- C. 153-155;

CoxouoBa C. KadgecTBo cepBrca - TTIaBHBINM KOHKYpEeHTHBIHN aprymeHT otenst / C. Cokonosa //
I'octuanunoe aeno. - 2013. - Neanpens. - C. 32-35;

anaman, H. A. AKTyanbHOCTb U BaXKHOCTB TOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH
typuctudeckoit cgepst / H. A. lllanaman. — TeKcT: HeMoCpeICTBEHHBIH, AIEKTPOHHBIH //
Momnonoit yuensrid. — 2017. — Ne 10 (144). — C. 299-301. — URL:
https://moluch.ru/archive/144/40503/;

[IItomnens, JI. B. YnpaBneHne kauecTBOM yCIIyT B COBPEMEHHBIX YCIOBUAX PA3BUTHS
poccuiickoro Typuctckoro peiaka / JI. B. llItomnens. — TekcT: HemocpeICTBEHHBIIH,
ANeKTpOoHHBIH // Mononoi yuensrit. — 2013. — Ne 4 (51). — C. 325-327. — URL:
https://moluch.ru/archive/51/6608/.

Kpamxue memoouueckue ykazanus
Brinonnenue 3aganust Mo3BOJISIET OLIEHUTh KAueCTBO BJIAJICHUS 3HAHUSIMU 110 TUCLUIUIMHE.
HeoOxogumo coctaBuTh OubOIMOrpapuueckuii CHUCOK, COCTOSIIIMNA U3 JIUTEPaTyphl,

[IO3BOJISIOIIEH B ITOJIHOW MEpe PACKPBITh TEMATUKY AUCLUIUIMHBI U COCTABUTDH PELICH3UIO HA OAHY
U3 CTaTEN.

ILlxana oyenxu

Ormenka Bamisr Onucanne

MarucTpaHT BeIpa3uil CBOE MHEHHE 110 ChOPMYIUPOBAHHOM IIpobiieMe 1 aprymeHnTuposai ero. Cry
SHT NIPUMEHSET 3HAHHUS 110 TeMe HCCIICOBAaHNs; METOABI ¥ IPHUEMBI aHAJIN3a TEOPETHIECKHUX W/HIIH 1T
PaKTHYECKUX aCleKTOB M3y4aeMoil 061acTi. PakTHYeCKUX OLIMOOK, CBI3aHHBIX C IOHUMaHUEM IIPO
Onemsl, HeT; Tpadudecku pabora opopMIIeHA IPABUIBHO.

15

PaboTa xapakrepu3yercsi CMBICIIOBOI IIETBHOCTBIO, CBS3HOCTBIO U ITOCIIEIOBATEILHOCTHIO
M3JTI0KEHUS; OMYIIEHO He OoJiee 0JHOI OIMOKU MpH MOATOTOBKE peleH3ur. [IpogeMoHCTprpoBaH
bl YMEHUSI B 00JIACTH MCCIIEA0BATENbCKON paboThl. DakTHUECKUX OIMOOK, CBA3aHHBIX C HOHUMaHHE
M mpobaeMsbl, HeT. JlonyIieHbl 0JHa-/IBE OIUOKH B 0)OPMIICHUH PabOTHI.

12

MarucTpaHT IpOBOJUT JOBOIBHO CAMOCTOSITENILHBINH aHAIIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONINX
8 npo6JeMBbl; MOHUMaeT 6a30BbIe OCHOBBI M TEOPETHYECKUE 0OOCHOBAHMUS BEIOpaHHOI TeMbl. [lomyiie
HO He OoJiee ByX OIIMOOK B CMBICIIE HIIH COZICP)KaHUH MPOOIeMBI, 0(pOpMIICHHH paboTHI.

Pabota npeacrasnser coboil nepeckasaHHbIN UM MOTHOCTHIO IIEPEUCAHHBIN HCXOIHBIN TEKCT 6e3
Kakux ObI TO HU OBIIIO KOMMEHTapHeB, aHau3a. He packpeita CTpyKTypa U TeOpeTHIecKast COCTaBIIs
1ommast TeMsl. JlommymieHo Tpy win 6oj1ee Tpex OIHOO0K B CMBICTIOBOM COAEPKAHUU PacKpbIBACMOH IT
pobitemsl, B opopmiteHHH pabOTEHL.

Pabora MpeACTaBIIAET coboit HepeCKa3aHHBIfI WJIA IIOJIHOCTBIO nepenI/IcaHHmﬁ HCXO,I[HBIﬁ TeKcT 0e3
0 KakHxX OBl TO HU OBLIO KOMMCHTapHEB, aHalIu3a, 6o np06neMa HE pacCKphbITa, 1mbo 3a1aHHuC HC Bbl
TIOJIHAJIOCH.

5.2 IlpumepHbIe TeMbI IS ONIPOCa

N —

XN AW

10.

B 4em 3akimovaercs crieruguka yeIryru Kak pa3sHOBUIHOCTH TPOTYKITHH?

Ha ocHoBe aHanm3a nMpUBEACHHBIX OMPEICICHUIN CYIIHOCTH KaTerOPUN «KauyeCTBO», a TAKKE
JIMYHOTO OTIBITA NOMBITAaTECh CHOPMYIHPOBATH COOCTBEHHOE TOHUMAaHHE COJICPKAHUS
KayecTBa.

OnummTe coepkaHue Npouecca U CyTh MPOUECCHOT0 NOAX0a.

[lepeuncnute nmokazaTesv Ka4YeCcTBa C TOUYKU 3PEHHSI €70 Pa3HOBUIHOCTEH.

Kakue ocHOBHBIE TpeOOBaHUS TPEABIBISIIOTCS B TEXHUYECKUX PerjaMeHTax?

Onummre (HakTophl, BIUAIONINE HAa KAY€CTBO MPOAYKIUHU (YCIYT).

B ueM 3akmmtouaroTcs CyniHOCTh U 1I€7Th MEHE)KMEHTa KauecTBa?

OnuImTe OCHOBHBIE COCTABIISIIONINE COBPEMEHHOM IMOJTUTHKU B 00JIACTH Ka4ecTBa Ha
MNpEOIpUATHH CEPBUCA U TypU3Ma

Onpenenure, Kakoil U3 KPUTEPHUEB SBIIACTCS €IUHUYHBIM, a8 KAKOW KOMIIEKCHBIM: a) IIeHa
noTpebieHus, mpoaXkHas eHa; 6) cTaOMIbHOCTh KaueCTBa, YPOBEHb KauecTBa; B) CKOPOCTh
CTapeHus1, CPOK TOJHOCTH, IIOTPEOUTEIIbCKAsI HOBU3HA.

N3 xakux snemeHToB coctouT Iletis kauectBa? C MOMOIIBIO TIET/IN KAYECTBA MOKAXKHUTE, B


https://moluch.ru/archive/51/6608/
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9YeM COCTOUT CYLTHOCTb IIPOLECCHOIO MOAX0/a K YIIPABICHHUIO B TYPUCTCKUX OpraHU3aLMsIX.
Packpoiite conepkaHre NpUHLKIIA TOCTOSIHHOTO yiIydieHus. Jlokaxure, 4To 3TOT NPUHIIMIT
oTpaxkeH B uukie PDCA.

B yem 3akimtoyaercs CyIHOCTh KaueCTBa yINPaBICHUS YCIyT?

BOapIIMHCTBO COBPEMEHHBIX MOJIX0/I0B B MEHE/IPKMEHTE KaueCTBa AKLIEHTUPYIOT BHUMaHHE
Ha JIMIEPCTBE BBICLIErO PYKOBOJCTBA OpraHu3aluu. B ueM, Ha Baul B3I, 3aKII04aETCA
POJIb PYKOBOJUTENEH CPEHEr0 U HU30BOTO YPOBHEHN B IPOIECCE YIPABIEHUS KAYECTBOM B
opra"u3anuu’?

[lepeuncnure NPUHLKITBI OLICHUBAHUS Kaue€CTBA YIIPaBICHUSI.

Kakue BUIbI OLIEHOK KayecTBa BbI 3HaeTe?

B yewm 3akmiogyaercs CymHOCTh nmokaszarens 3GeKTUBHOCTH yIIpaBIeHUs?

KakoBa posp BIMsSHUS KauecTBa HA IPUOBLTH?

OnummTe OCHOBHBIE ATallbl METOA KaJbKYJIMPOBAHUS 3aTpaT Ha KAYECTBO.

Yem oTiinyaeTcs METO ONPEACICHUS IOTEPH OT HU3KOT0 Ka4eCTBA OT KJIACCUYECKOTO
METO/J1a YIIpaBJIeHUs 3aTpaTamMu?

Kak ¢popmupyercs sxonomuueckuii 3pHeKT npu mpou3BOACTBE U IKCIUTyaTaIlMK MIPOTYKIIUN?
[TosicHuTe CBSA3b MEXK]y YIPABICHUEM Kaue€CTBOM M KOHKYPEHTOCTIOCOOHOCTBIO YCIIYTH.
MOo>KHO JT1 TOCTaBUTh 3HAK PAaBEHCTBA MEXKIY KaY€CTBOM U KOHKYPEHTOCIIOCOOHOCThIO
TYpPHUCTCKOM ycayru?

JlaliTe XapaKTEepUCTUKY IEHCTBUS KOHKYPEHTHBIX CUJI B TYPUCTCKOM OTpaciau 1o M.
[TopTepy.

Onpenenute cyObEKTHI phIHKA U 11€JIb IPOBEICHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapoOB U YCIYT.

[IpencraBbTe KPUTEPUU OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEATPUSTHI.

[Tpemioxxute cxemy (pOpMHUPOBAHUE MEXAaHU3MA YIIPABIECHHSI KOHKYPEHTOCIIOCOOHOCTHIO
TOCTHHUYHOTO MPEITPUATHS

Kak paccuntbiBaetcst k09 PHUIIMEHT PHIHOYHOM KOHIIEHTpALUn?

[TpuBeauTE METOABI OIICHKH KOHKYPEHTOCTIOCOOHOCTH B c(epe cepBuca.

UYeM OTIMYAIOTCS YaCTHBIEC U TapaMEeTPUUECKHUE METO/IbI OIIEHKU KOHKYPEHTOCIIOCOOHOCTH
Ha TPENPUATUAX OOIIECTBEHHOTO MUTAHUA?

OnummTe OCHOBHBIC MPUHITUITEI (POPMUPOBAHUS MEXaHM3Ma 3aIIUTHI PhIHKA OT
HEZ00POKaYECTBEHHBIX TOCTUHUYHBIX YCIIYT.

[ToueMy B COBpPEMEHHBIX YCIOBUSAX OOJBITUHCTBO YUCHBIX U CIICIIHAIUCTOB CBSI3BIBAIOT
MOHSITHE «KAYECTBO» C yJIOBJIETBOPEHUEM OIPEIEICHHBIX 0’KUIaHUI U 3alpOCOB
norpedureneii?

B 4em 3akiodaeTcsi CyImHOCTh M Ha3HAYEHUE KOHTPOJIS B cepe yciryr?

[Iepeunciure BUABI KOHTPOJISA

Kaxkue opranbl ocymiecTBISIIOT TOCYAapCTBEHHBIM KOHTPOJIb KAUECTBA HA TOCTUHUYHOM
pBIHKE?

Kak knaccuuuupyroTcst UCTIBITAHUS TIPH OLIEHKE KadecTBa?

B yewm 3akmrogaercs KoHIENIUS BceoOiero ynpapineHus: kadectsoM (TQM)?
[Iepeuncnure OCHOBHbIE OCOOEHHOCTH SIMOHCKOTO OMBITA YIIPaBJICHUS KAUeCTBOM;
ObocHyiiTe He00X0UMOCTh BHEJPEHHUS CUCTEM MEHEKMEHTA KauecTBa B MPEANPUATHS
chepsl TOCTENPUUMCTBA.

JlaliTe OCHOBHBIC MTOJIOKEHUS TTOJTMTHKN OpTraHU3aIii B 00JacTH KauecTBa. Packpoiite
COJZIEp’)KaHUE €€ COCTAaBIISIFOIINX

[lepeuncnure CTaTUCTUYECKUE METObI YIIPABICHHS KAUECTBOM.

Packpolite copepaHue OCHOBHBIX TEHACHIUH YIPABIECHNS KA4YECTBOM B OT€UECTBEHHOU U
3apy0eKHOU MPAKTUKE MPUMEHUTENBHO K ACSITeIbHOCTA OTCUYECTBEHHBIX MPEATPUATUI
Typu3Ma

Omnumnre cocraB MexayHapoasbsix cranaaptos MCO cepun 9000.

OxapakTepu3yiTe COBpEMEHHbIE OTEUECTBEHHBIE CUCTEMBI YIIPABICHHS KAUECTBOM.

B uewm 3akmrouarorcst ocHOBHBIE oTan4Ms cucteM kadectsa o MCO 9000 or KCYKII?
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[IpuBenuTe aTanbl MEKXIyHAPOIHOM OpraHU3alus 110 CTaHAApTU3AIIH.
Kaxum 06pa3zom oOecrieunBaroTCsl MpaBOBbIE OCHOBHI YIIPABJICHUS KaYe€CTBOM B cepe
TEXHUUYECKOTO PEryJTUPOBaHUS yCITyT?
[TpuBeanTE NPUHLIKIIBL, LEIH U CIIOCOOBI TOCYTAPCTBEHHOIO PETYJINPOBAHUS TYPUCTCKOM
nesrenbHOCTH B Poccuiickoit deneparuu
[lepeuncnure OCHOBHBIE CTAHIAPTHI B TYPUHAYCTPHUU.
B uem cocTout comeprkanue padoT 1o METPOJIOTUn?
JaiiTe onpeneneHre OCHOBHBIX TEPMUHOB IO METPOJIOTHH - U3MEPEHHE, MEPA, CPEIICTBO
MU3MEPEHMS, TOTPEMIHOCTD, TOYHOCTh, CXOUMOCTb.
Kakum 06pa3om opranm3oBaHa MeTpoJjioruueckas ciryxoa B PO?
Jaiite knaccuuKanuo TpyI0BBIX PECYPCOB HA MPEANPHUSITHH.
Kakoe comeprkanne JOKYMEHTAIIUN CUCTEMBI KQuecTBa MPH OPraHn3alui paboThI ¢
nepcoHanom?
Kax nmpoBoauTcst aHanu3 KauecTBa TPYAOBBIX PECYPCOB HA MPEAIPUATUSAX cepBHca?
B uem 3akitogaercs olieHKa COOTBETCTBHSI HOPMATHBAM TPYJOBOI'O 3aKOHOAATEIbCTBA?
B yem cyTh ananuza coOoeHus TPYI0BOTO JOTOBOpA MEPCOHANIOM MPH TPYI0yCTponcTBEe?
[IpencraBbTe, 4TO BBl PYKOBOAUTEIH KPYITHOTO IMIPOU3BOJICTBEHHOTO 00bequHeHus. Kakue
paboTHI CJIETyET BHITIOIHUTD TTPH (POPMHUPOBAHUU TTPOTPAMMBI, CBI3AHHOW C TTOBBIIICHUEM
KBaM(UKaMKU pabOTHUKOB B 00JIACTH KayecTBa U yIpaBICHUSI UM?
OnuirTe OCHOBHBIE METO/IbI IEJIOBOM OIEHKH IEepCOHAaA.
[TpuBennuTe OCHOBHOE CO/IEpKAHUE COBPEMEHHBIX TEXHOJIOTUI OLIEHKH MepCOHaa.
B yem 3akmtouaercs 3¢ peKTUBHOCTH TEXHOIOTMU ACCeCCMEHT-IIEHTpa?
IIpoananmsupyiite Bo3MokHOCTH auarpamM [lapero u McukaBsl B aHanu3e KauecTBa
nporecca 00CITy>KUBaHUSI B TYPUCTCKUX MPEAIPUATUAX
OOBsICHUTE OCHOBHBIC IPUHIIHITHI TIOCTPOSHUSI KOHTPOJILHBIX KapT U JaiTe aaropuT™M
aHaJlM3a KauyecTBa YCIYT C MOMOIIBIO 3TOTO0 METo/1a
[Tepeuncnure nokazarenu 3G HEKTUBHOCTH TPyAa U UX IPUMEHEHUE TIPU OIICHKE
TOCTUHUYHBIX YCIIYT.
[TpuBenute GhakToOpbl, BIUAIONIKE HA TPOU3BOIUTENBHOCTh TPY/1a HA MPEANPUATUU TypHU3Ma.
Kpamxue memoouueckue ykazanus
Bormpockl n03BOISAIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUILINHE.
[Ipy moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAS U JOIMOJHUTENIbHAS

JUTEpATyphl (CIIUCOK JIUTEPATypPhI MPEICTaBIIEH B paboueil mporpaMme TUCIUILIHHBI).

IlIxana oyenku

Ornenka Bamaer Ornucanue

MarucTpaHT BEIPAa3WI CBOE MHEHHUE N0 c(hOPMYIHPOBAHHON IpobiieMe U apryMeHTHpoBail ero. [1pus
€/ICHBI IaHHBIC OTE€UECTBEHHOI 1 3apy0OeKHOM INTEpaTyphl, CTATUCTUYECKUE CBEACHUS, HHPOpPMAIN
s HOPMaTUBHO-TIPABOBOT0 XapakTepa. @akTHIECKHX OLIMOOK, CBSI3aHHBIX C TOHUMAHUEM MPOOIEMBI
, HET.

paboTa XapaKkTepu3yeTcsi CMBICIOBO# [[EIBHOCTBIO, CBSI3HOCTHIO U MOCIIEI0BATEIHOCTHIO
U3JI0XKEHHUST; IOMYIIEHO He OoJiee OIHOH OMMOKN Mpy 00BSICHEHHH CMBICIIA HITH COZIePIKaHUsI TPo0IT
eMbl. [l apryMeHTanuy NpUBOASTCS JaHHBIE OTEYECTBEHHBIX U 3apyOe)KHEIX aBTOPOB. JlomynieHb!
OJIHa-/IBE OLIHOKY B ohopMIIeHHU pabOTEHL.

MAarucTpaHT MIPOBOIUT JOBOJIBHO CAMOCTOSTENbHBIIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTaBIISIOIINX

npo6JeMBbl; MOHUMaeT 6a30BbIe OCHOBBI M TEOPETHUECKUE 000CHOBAHMS BEIOpaHHO# TeMbl. [IpuBney
SHBI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonyeHo He 6ojee IByX OMUOOK B CMBICI
€ WM COAepKaHUU MPOoOIIeMbl, opopMIIeHHH pabOTEHL.

paboTa npeacTaBisieT coOol nepecka3aHHbIi WM HOJHOCTHIO NIePETUCaHHbINA HCXOMHBII TEKCT 0e3
Kakux OBl TO HM OBLJIO KOMMEHTapHeB, aHanu3a. He packpbiTa CTpyKTypa M TeOpeTHIecKast COCTaBIIS
Io11as TeMsl. JJONyIeHo TpH 1in 6oJiee TpeX OMIMOOK B CMBICIOBOM COJCPKAHUM PACKPHIBAEMOH IT
pobiemsl, B 0bOpMIICHUH PaOOTHL

pabota npezcTaBisieT co0oil epeckasaHHbIil WM TOJTHOCTBIO MEPEICAHHbINH HCXOIHBII TEKCT 6e3
0 Kakux OBl TO HU OBIJIO KOMMEHTApHUEB, aHAIN3a, TMOO0 mpobieMa He pacKphITa, JINOO 3aJaHNE HE BB
HOJIHSUIOC.

5.3 Illpumepsbl TECTOBBIX 3a1aHUMH



1. Posb pykoBoacTBa komnanuu B TQM onpenensercs Tem, 4To

a) PYKOBOJUTEIN COCPEIOTOUYCHBI B IIEPBYIO OYEepEIb Ha BOMPOCAX OOIIEro MEHEHKMEHTA

0) a¢pdextuBHOCTE TQM B mepByI0 OUepeab onpenensieTcss PyKoBOJACTBOM KOMITAHUU

B) DddexTrBHOCTE TQM 3aBUCHT OT CITy’K0 MEHEKMEHTA Ka4eCTBa B KOMIIAHUH

2. UCO — ar0:

a) CUCTEeMa KavyecTBa

0) cTaHIapTHl KauecTBa

B) KOHIICTIIIHNS KauecTBa

3. MeHeKMEHT KauecTBa CBsI3aH

a) TOJBKO C TIPOM3BOJICTBEHHBIMH TIOIPA3ICIICHUSIMI KOMIIAaHHA

0) co Bcell CUCTEMOH yNpaBIeHHsI KOMITAHUU

B) C BHEIIHUMHU MAaPTHEPAMHU KOMITAaHUH

4. Buenpenue metonioB TQM Tpedyer

a) BOBJICYEHHE M 00yUEHHUE BCErO IepcoHaa

0) MOHUTOPHHTA MTOCTABIIMKOB M KAUYECTBA WX MPOAYKIUHU U yCIYT

B) CO3/IaHUE MPHKa3a O CO3/IaHUU CITYKObI KOHTPOJISl KayecTBa

5. Meroponorusa TQM o3Hauaer

a) cUCTeMa YJIyJIIeHHs KauecTBa yCIyT

0) sKCmepTH3a KauecTBa NPOAYKIIUU U YCIYT

B) COBOKYIHOCTb METOJIOB YIIPABICHHS HPEIANPUATHEM OCHOBHBIM PBhIYAroM KOTOPBIX
SABIIETCS

Ka4ecTBO

6. Jlns motpedureneit KauecTBO 3TO

a) COOTBETCTBHE TPEOOBAHUSIM

0) COOTBETCTBHEC HA3HAYCHHIO

B) COOTBETCTBHE NMOTPEOHOCTAM

7. KauecTBO ycllyTH OlIEeHUBAETCA T10

a) BIIEYATICHUIO, KOTOPOE OHO MPOU3BOANT Ha OKPY KAIOIINX

0) 1o 1ensAM, paau KOTOPBIX OHA OCYIIECTBIISICTCS

B) pe3yJbTary, KOTOPbII OHA JOCTUTaeT

8. KauecTBo yciayr Typusma onpezenseTcs

a) cTaHfapTaMu, MPUHATHIMU B OTPaCiIu

I') LIEHOM yCIIyTH

1) peakiuei morpeduTeneit

9. ToranbpHOE yNpaBiIeHHE KAaUeCTBOM — 3TO

a) CTPEMJICHUE COTPYTHUKOB KOMIAHUU K YBEITMUEHHUIO MPUOBLTH

0) dunocodust opraHuzanUU, KOTOPYIO pa3ICIsIOT BCE COTPYIHHUKH IO YIPABJICHHUIO
KayecTBOM

MPOM3BEICHHBIX YCIIyT

B) YBEIIMUEHHUE KOHTPOJIBHBIX TPOBEPOK MPU MPOU3BOJCTBE YCIYyT

10. «IleTns kauecTBay O3HAYAECT:

a) crocoOHOCTh CO3JaHMsI CUCTEMBI KaueCTBa Ha NMPEANPUATUY;

0) KOHIIENITyaJbHYIO MOJENb B3aMMO3aBUCHUMBIX BHJOB [EATEIHHOCTH, BIMSIOMNIMX Ha
Ka4eCTBO Ha Pa3NIMYHBIX CTAAUAX OT ONpeIeNICHHs MOTPEOHOCTEH 10 OIIEHKH UX yIOBICTBOPCHHUS;

B) YJIy4llI€HHE B3aMMOOTHOIIEHHH C KJIIMEHTOM BO BpeMs ITPEIOCTABICHUS OOCITYKUBAHUSI.

11. OCHOBHO#1 CMBICJ IPUHLIUIIA KTOYHO-BOBpEeMsD» (just-in-time) B ynpaBiIeHUU

Ka4eCTBOM 3aKIJII0YAeTCs B

a) yIpaBlIeHUU MPOU3BOJACTBEHHBIMH 3aMlacaMy. MOCTaBKaMU U OTIPY3KOii;

0) CBOEBPEMEHHBIX ITOCTaBKaX HEOOXOMMOT0 aCCOPTUMEHTA U 00BbeMa CHIPbsI (IIPOLYKIIUH,

YCIIYT) B COOTBETCTBUU C YTBEP)KICHHBIMH TEXHOJIOTUIECKAM TIPOIIECCOM;

B) IPUHATUU HEOOXOAMMOTO YIPABICHUYECKOTO PEIICHUS «BOBPEMSI

12. BaxxapIMU TpeOOBaHUAMHU Ka4e€CTBA YCIYT B MHLyCTPUU TOCTEIIPUUMCTBA SIBIISTFOTCS

TpeOOBaHMS



a) 0e30MacHOCTH

0) TOYHOCTH U CBOEBPEMEHHOCTH UCTIOTHEHHS

B) TUITMYHOCTH JIJIs1 JaHHOM KOHKPETHOH TeppUTOpUU

13. Cpenu 14 npunnumnos [lemunra k BeceoOuiemy ynpaBieHHIO Ka4eCTBOM

NPECTaBJIEHbI, B TOM YHCIIE TaKUE, KaK

a) OTKaXUTECh OT BMEIIATEIbCTBA B CTPATETUIO U TAKTUKY MOCTABIIUKOB

0) HOKOHYUTH C MPAKTUKOH 3aKyIOK 110 caMOi HU3KOH IIEHE

B) 00€CIIeYNTh KOJUIEKTUBHOE y4acTHE B MOBBIIIEHUN Ka4eCTBa

14. DxoHOMHUYECKUI TIOAXO K YIIPABJIECHUIO KaueCTBOM

a) BceMepHasi 5KOHOMUS TIPOU3BOJICTBEHHBIX PECYPCOB

0) obecnieueHre ONTUMAIBLHOTO YPOBHS KauyecTBa

B) PYKOBOJIUTEIIb—AKOHOMHUCT BO TJIaBE YIPABICHUS MPEANPUATHEM

15. OnTuManbHbId YPOBEHb Kau€CTBa OMPEACIISIETCS

a) TOYKOM 6e3yOBITOYHOCTH BIIOKEHHUI B COBEPILICHCTBOBAHHE YIIPABICHUS

0) 00bEMOM BbIITyCKaeMON IPOAYKIIMU

B) pallMOHAJIbHBIMU [10KA3aTENIIMU KauecTBa

16. Puck cHI)KEHHs KauecTBa, CBSA3aHHBIA C BEPOSTHOCTHIO HEBBIIOJHEHUS TPEANPUATHEM
00513aTEIIECTB TI0 KOHTPAKTY TEpe]l TYPUCTaMH, KIacCUPUITPYETCS KaK

a) BaJIIOTHBIN PUCK

0) pUCK, CBSI3aHHBIN C TEXHUYECKUMHU HOBOBBEJCHUSIMHU

B) MHBECTHIIMOHHBIN PHCK

I') IPOM3BOJICTBEHHBIN PUCK

1) PUCK YIYIICHHOW ()WHAHCOBOW BBITOJIBI

17. K 5Kk30reHHbIM (pakTopaM, BIHSIOLIMM HA PUCK CHIDKEHHUS KadecTBa B TYypH3Me,
OTHOCATCS

a) U3MEHEHHE CTOMMOCTH O0(OPMIICHUS BH3BI

0) ommOKu mepcoHana TyppupMbI

B) UHQIISIIIHS

') ©3BMEHEHHE CTOMMOCTH apEH/Ibl OCHOBHBIX CPE/CTB

1) OTHOILIEHHE PYKOBOJCTBA TYPOUPMBI K PHCKY

€) MOJMUTHYECKUE (PaKTOPHI

18. 3o0Ha pucka nOpeanpuATHs, AIS KOTOPOM XapakTepHO BO3MELICHHE H3/EPIKEK
NPEANPUATHS U TIOTy4YEeHUE cpeiHeil MPHOBLTH, HAa3bIBACTCS

a) KPUTHIECKOM

0) nomycTumMon

B) KaTaCTpOopUIeCKOU

T') ONTacCHOM

1) IpeAEeTHHOM

19. 3oHa pucka MpeanpusATHs, Ui KOTOPOW XapaKTEpHO TOJBKO BO3MEIICHHE H3IIEPIKEK
NPEANPUATHS, Ha3bIBACTCS

a) KPUTUYECKOU

0) nomycTuMon

B) KaTacTpouiecKon

T') ONacHOM

1) IpeIeTbHOM

20. Pacyer ce0eCTOMMOCTH TOBApOB/YCIIyT PU YIIPABICHUH Ka4eCTBOM MO3BOJISIET

a) ompenenuTh 6a3y A GOPMHUPOBAHUS IIEHBI

0) onpenenuTh TPYA0EMKOCTb IPOU3BOJCTBA U pPean3aluu

B) OCYLIECTBUTH YUET U KOHTPOJIb 3aTpaT

T') ONIPEACIIUTh 00HEM peaTu3aIii TOBAPOB/YCIYyT

21. Ha ieHy TypuCTCKOH YCIIyTH BAMSIOT ClEytole (hakTophl:

a) CE30HHOCTb MPEAOCTABICHUS YCIIyT

0) BUJI TpaHCTIOpTA



B) IPOM3BOAMTEILHOCTD TPYAa MEHEDKEpA 10 IpoAakaM

r) popma obcnmyxkuBaHus (MHAWBU Ly alIbHAS/TPYIIIOBAsT)

I) rpaduk paboThl TPAHCTIOPTHON OpPraHU3AINH

22. OTHOUIEHHE TPUOBUIN K TEKYIIMM 3aTpaTam — 3TO

a) BaJIOBOM JTOXOJ] OT pean3aliuu

0) peHTa0eIbHOCTh 3aTpaT

B) C€0ECTOMMOCTD YCIYyT

23. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO

a) caMblii BBICOKHI ypOBEHb KauecTBa, caMasi HU3Kasi ce0ecTOMMOCTb

0) cnocOOHOCTH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE

B) CIOCOOHOCTH TOBapa KOHKYpUPOBATh C aHAJIOTMYHBIMU BUJIaMHU MPOAYKLUN HA MUPOBOM
pBIHKE

I) CHOCOOHOCTh TOBapa KOHKYPHUpPOBAaTb C aHAJIOraMH Ha KOHKPETHOM pBbIHKE B
OIPEEIICHHBIN IEPHOJ] BPEMEHU

24. CocTaBIAIONIMMH KOHKYPEHTOCTIOCOOHOCTH TOBapa SIBIISIOTCS

a) cepTUUIMPOBAHHAs cUCTEMa 00ecIieueH s KauecTBa

0) 23 hEeKTUBHOCTH PEKIIaMBI

B) COBOKYITHOCTb ACTETUYECKUX MOKa3aTeseil kauecTBa ToBapa

) 6a3uCHBIC YCIIOBUSI KOHTPAKTa

25. Jlonst ppIHKaA 3TO

a) 9acTh phIHKA

0) 4acTb 0OBEKTOB PHIHKA

B) YJEJbHBIN BEC MPOAYKLUUHU IPEIIPUITHS B COBOKYITHOM 00bEME peasin3allii ToBapa

26. IToaTBEepaAuTEe WM OMPOBEPTHUTE Cleayloliee yrBepxkacHue: "ToBap, MPeBOCXOAAIINMA
10 Ka4eCTBY KOHKYPUPYIOIINE aHAJIOTH MOKET ObITh HEKOHKYPEHTOCIIOCOOHBIM Ha JTAHHOM pBIHKE"

a) na

0) HeT

27. ®dupmam, TypHpoOIyKT KOTOPBIX YCTyNAaeT aHAJIOIMYHOM MPOLYKIUH KOHKYPEHTOB IIO
Ka4yeCTBY, CTENIEHN TEXHOJIOITMYHOCTH, YCIOBUSAM OOCITYKUBAHUSI TPEIIOYTUTEIbHEE BBIXOAUTh

a) Ha PBIHKU C BBICOKOH 3JIACTUYHOCTBIO CIIpoca

0) Ha PBIHKYU C HU3KOM 371aCTUYHOCTHIO CIIpoca

B) Ha PBIHKH CO CpeIHEH 31aCTUYHOCTBIO CIIPOCa

') Ha PETUOHAIIBHBIE PBIHKH

28. PpIHOK MOHOIIOJIMCTHYECKOM  KOHKYPEHIIMM  XapaKTEpU3yeTCs  CIEAYIOLINMH
HoKa3aTess MU

a) KOHKypeHIHUs cBOOOIHAs,, B OCHOBHOM B 00JIACTH LIeH

0) KOHKYpEHIIUS OTpaHHYeHa 0COOBIMU CBOMCTBAMH TOBapa

B) KOHKYPEHIIMUS OTpaHUYeHa, JIMO0 MPOU3BOAUTENN BCTYIAIOT B CTOBOP, THOO OOBSBIIACTCS
1ieHoBas "BoitHa"

I') KOHKYPEHLIUs OTCYTCTBYET

29. ®akTOpHBIN aHAIU3 KOHKYPEHTOCIIOCOOHOCTH ONpeieNsieT

a) YCIOBHYIO OLICHKY BJIMSIHUS Ha COBOKYITHYIO KOHKYPEHTOCIIOCOOHOCTH psifia (haKTOpOB,
(bopMHpYIOIIUX KOHKYPEHTHBIE IPEUMYIIIECTBA

0) BIMAHME MApPKETHHIOBBIX HWHCTPYMEHTOB TMpH  (HOPMUPOBAHMHM  IMPOTPaAMMBI
KOHKYPEHTOCIIOCOOHOCTH

B) Kakue JeHCTBHUS KOHKYPEHTOB BIMSIOT Ha (POPMHPOBAHHE KOHKYPEHTOCHOCOOHOCTH
IPEIIPUITUS

I) KakoBa BaXXHOCTb M CHJIa BIUSHMA Ha HOTPEOUTENbCKOE IOBeAECHUE (HaKTOPOB,
(bopMHPYIOIUX KOHKYPEHTOCIIOCOOHOCTD MPEIIPUATHS

30. IloarBepauTe WM OMPOBEPTHUTE BbICKa3biBaHWe: "Kommanuss MokeT 00s1anath
KOHKYPEHTHBIMM ~ TpPEUMYIIECTBAaMH, MMes OJMHAKOBBIM  aOCONIOTHBIM Bec  (akTOpOB
KOHKYpEHTOCTIOCOOHOCTH"

a) na



0) HeT

31. B MEHeKMEHTE KauecTBa y4acCTBYIOT

a) BCce CIY>KOBI U MOpa3/ieJIeHHs] KOMIIaHUU

0) TOMBKO CITy’KOBI MEHEPKMEHTA KauecTBa

B) PYKOBOJICTBO KOMITAHUHU U CIIyKObl MEHE[)KMEHTA KauecTBa

32. AZMUHHUCTPATHUBHBIN MOJIXO/ K YIIPABIECHUIO KAaYeCTBOM

a) noctmxenue 100% kadectBa J11000H 11EHOM

6) 100% yuactre paOOTHHKOB B COBEPILIEHCTBOBAHUH YIIPABICHYECKOTO MpoIiecca
B) MCIIOJIb30BaHKUE aBTOPUTETA aJMUHUCTPAIMH B YIIPABICHUH ITPOU3BOICTBOM

33. Ionstue «100% kadecTBa» mpeamnoiaraet

a) y4acTue Kaxaoro paboTHHKA B MEPOTPUATHUSAX 110 COBEPIIIEHCTBOBAHUIO KaueCTBa
0) BCs IPOAYKIIHSI, TIpeaaraeMasi IoTpeOUuTeo, T0JDKHA ObITh KAa4eCTBEHHOM

B) BHEIpEHUE HOPMATHBOB TPyJa

34. IlpuumnHbI Hey 1Ay MpoLecca yay4lleH!s JesITeTbHOCTH MPEeIIpUiTH Typu3Ma B
a) II0X0 HH()OPMHUPOBAHHOCTH PAOOTHUKOB TIPEIITPHSITHSI

0) HeOCTaTKE MHUIIMATUBHOCTH PYKOBOJCTBA MPEANPUATHS

B) OTCYTCTBHH CITy>KOBbI MapKETHHIa

35. 3aBepmute yTBepkaeHne: «CTpaTerndyeckas OpUCHTAIMsI Ha TIOTPEOUTENS B
CUCTEeMax YTMpaBJICHHs KAaUeCTBOM 00ECTIeUnBaeTCsl METOJUYECKH U ..

a) OpraHu3aloOHHO

0) napOopMaITMOHHO

B) CUCTEMaTHYECKU

36. [IpuunHbI HeyAau Opolecca yIyqlleHus AeITeIbHOCTU IPEIIPUITHS:

a) HeJIOCTaTOK MHUIIMATUBHOCTH PYKOBOJICTBA MPEANPUSATHUS;

0) moxast ”HGOPMUPOBAHHOCTD PSIIOBBIX PAOOTHUKOB,;

B) TUIOXO OTJIa’KEHHBIE TEXHOJIOTMUYECKHE MPOLIECCHI.

37. PaznuuaroT cieayromne BUabl KOHTPOJIS HaJl MPEANPUHUMATENbCKON AeSITENEHOCTHIO
1) BHEIIHMI rOCyAapCTBEHHBIN

2) 00IIeCTBEHHBIN

3) BHYTpHUXO35IICTBEHHBIN

4) KOHTpPOJIb CTIEHHUATU3UPOBAHHBIX HHCIIEKIIUI

5) HEe3aBUCHUMBIN ayTUTOPCKUN

38. OObekTamMu ayiuTa SBISIOTCS

a) cucTemMa MeHEePKMEHTa KauyecTBa

0) mporecchl

B) YCIYTH

') KOPPEKTUPYIOIINE MEPOIIPUATHS

40. B mpouecce ucnonb3oBaHus quarpaMMsl [lapeTo npon3BosaTCs cleayomue onepaniu
a) BBISIBIISIETCS TPYIINIa OCHOBHBIX (PaKTOPOB

0) HaxoAUTCA cpeHeapru(PMETHUECKOE 3HAUCHHE ONpeAeomuX (pakTopoB
B) CTPOMTCS TUCTOIPaMMa

41. K mkane Jlaiikepra (JIukepTa) OTHOCUTCS CIICTYIONTUN METOI UCCIEIOBAHUS
a) IIKaja CyMMapHBIX OI[CHOK

0) cemanTHueckas nuddepeHranpHas mKana

B) MHOI'OMEPHOE HIKAJTHPOBaHHE

r) rpaduueckas peMTUHTOBas IITIKajIa

42. OTtmeTsTe TOT THUI BBIOOPKHM, B KaTEropuid KOTOPOM MOKET IoNaaarh
JIeTEpPMUHUPOBaHHAsI BEIOOpKa

a) BEPOSITHOCTHAsA, KBOTHAsI, MpeTHaMepEHHast

0) Hepenpe3eHTaTUBHAs, KBOTHAs, TIPEIHAMEPEHHAS

B) BEPOSTHOCTHAsS, IPEeTHAMEPEHHAs

') HepeINpe3eHTaTUBHAS, IPOCTas CydaiHas, peaHaMepeHHas

43. B cTanmapTU3UpOBaHHON OTKPBITON aHKETe OyayT MPUCYTCTBOBATH



a) BOIIPOCHI C MHOTOBAPHAHTHBIM OTBETOM

0) BOIIPOCHI C OTKPBITHIM OTBETOM

B) BOIPOCHI CO CIIOBECHBIMH aCCOIHAIIUSIMHU

') TEMAaTUYECKHE alEPIECNTUBHEBIC TECThI

44. OnTUMaIPHOE YUCJIO YYaCTHUKOB (DOKYC-TPYTIIT

a) 5-8

0) 12-16

B) 8-12

r) 10-20

45. Yamie Bcero UCIOJIb3YETCS METOJ] HCCle0BaHUs (DOKYC-TPyIIIT

a) MPU U3yUYEHUHU MOTPEOUTETHCKUX PHIHKOB

0) Ipu U3y4EeHUH PBIHKA ITPOU3BOIUTENEH

B) IPY CO3/1aHUU OTIPOCHOM aHKETHI

46. KonnuecTBO BOMIPOCOB B AaHKETE HE OKA3bIBACT BIUSHUE HA

a) MeToJl cOopa JaHHBIX

0) CTOMMOCTb UCCIIEIOBAHUS

B) pa3Mep BbIOOpKHU

') YpOBEHb KBaU(UKALIUNA UHTEPBbIOEPOB

1) BpeMsi cOopa TaHHBIX

47. Ilpu ipoBeIeHUU HAOTIOACHHS TPY/THO MOJIYYHTh JaHHBIE O

a) TOTPEOUTEITHCKOM TTOBEIACHUHT

0) ypoBHE 10X0/1a MOTPEOUTENS

B) IIPOILIECCE MPOAAKU

T') IICHE TOBapa

48. ITpu Baeapennu CMK JleMuHT moguepkuBai HeOOX0IUMOCTh

a) CHIKeHHE JIe(heKTOB BBIXOHOHN MPOIYKIINN

0) moxo/a K Ka4ecTBY Ha YPOBHE OpraHHU3aI[uu

B) YBEJIMYCHUS 00bEMa KOHTPOJIUPYIOMUX (HyHKIIUNA

49. DBoronys DOHATHUSA KauecTBa TECHO CBA3aHHA:

a) ¢ aAMUHUCTPATUBHBIMU PEIICHUSMHU OPTaHOB TOCYITAPCTBEHHOTO YIIPaBJICHHUS,

0) HayYHO-TEXHUYECKUM IIPOrPECCOM;

B) pa3BUTHEM CHUCTEMBI 00pa30BaHUSI.

50. Crertuukoii STOHCKUX MOJIXOA0B K YIIPABICHHIO KAUE€CTBOM SIBJISETCS

oO1eHaMoHaIbHAs TporpaMMa o KOHTPOJTIO KaueCcTBa. DTH MOIXOIbI

a) MPUMEHEHHE KPY>KKOB KauecTBa

0) UCIOIB30BAHUE «UHCEHTUB-TYPOBY» B YIPABJICHUH ITEPCOHATIOM

51. B nporuecce ucnonb30BaHus AuarpaMmbl MIcukaBbl OCYIIECTBISIOTCS CIETYIONINE

MpoLEeypbl

a) kiaccudukaius mpooaeM Mo OTACIbHBIM (DaKTopam

0) BBISBJICHHE PUYUHHO- CIIEACTBEHHOH CBs3M nedekTa/Opaka

B) HAXOXKJIEHUE CpeaHE-apU(PMUTHICCKOTO 3HAYCHHS BEeAYyIINX (aKTOPOB

52. TloBeIlIeHHE TPOM3BOAUTEIHHOCTA TPY/AA 32 CUET COKPAIICHHS HETPOWU3BOIUTEIBHBIX
MOTEPh M HEPAIIMOHATIBHBIX 3aTPaT ONpPEAeTsSeTCs KakK

a) OTHOIICHWE PAa3HUIBI HOPMATHBHOTO H (PAKTUYECKOTO OIEPATHBHOTO BPEMEHU K
(bakTHYeCKOMY ONepaTUBHOMY BPEMEHU

0) OTHOIIIEHHE TIOTEPh BPEMEHHU IO OPTaHH3AI[MOHHO-TEXHUYECKUM MPUYUHAM KO BPEMEHH
HaAOJIIOIEHUS

B) OTHOIICHHME TMOTEph paboyero BpPEMEHH, 3aBUCAUIMX OT padouux, KO BpEMEHHU
HaOIIOCHUS

T') BCE U3 MIEPEUNCICHHOTO

53. MexnyHnapoausiii crangapt MCO 9000 Beigensier 11 ctaamii «meTinu KayecTBa», B TOM
qucie:

a) OpraHu3aluio MPOU3BOJICTBA



0) KOHTpOJIb 3a COBITOM MPOIYKIHMH (YCITyT)

54. CkonpKO KIIIOYEBBIX TMPUHIUIIOB CHCTEMHOTO YympaBieHus KadecTBoM (TQM)
ycTaHaBinBaoT MexnyHapoassie crangaptsl 1CO 9000

a) Tpu

0) mAT;

B) BOCEMb

55. Cepruduxarnus 3To

a) polenypa BbIJJauu pa3pelleHHs Ha OKa3aHUe ONPEeNeHHbIX YCIyT

0) mpoueaypa HOATBEPXKIEHHUS COOTBETCTBUS NPOAYKIHMH U YCIYT YCTAaHOBJICHHBIM
TpeOOBaHUSIM

B) COTJIaCOBaHME MIPOU3BOIUTENIEM YCIIYT U MOTpeduTeIeM TpeOOBaHHI O KaYeCTBY

56. OcHoBHBIE 3a7a4l CUCTEMBI KJIACCU(PHUKAINU B Chepe TOCTUHUYHOTO 00CITYKUBaHUS

a) yCTaHOBJICHHE HOMEHKJIATyphl [TOKa3aTelei KauecTBa ycIayr U 00CIIy>)KUBaHUs TypUCTOB;

0) ycTaHOBJIEHUE MPOTPECCUBHBIX TPEOOBAHUI K KAUECTBY YCIYT U 00CITy>KUBAHMUS;

B) YCTaHOBJIEHHE TPEOOBAHUI K OpraHaM MECTHOTO CaMOYTPABJIEHUS 110 PyKOBOJICTBY

TYPUCTCKUMU NPEATPUATUIMHU.

57. 3anauum cepTudUKALNU YCIyT B UHIYCTPUH TOCTEIPUUMCTBA

a) CONOCTaBJICHHUE MapaMEeTPOB pealbHBIX YCIYT U YCIOBUI 00CITy)KUBaHUS C

YTBEPKJICHHBIMH CTaH/IapTaMHu;

0) conocTaBiieHUE NMaPaAMETPOB PEATBHBIX YCIIYT U YCIOBHIA 00CITYy)KMBaHUS C 3alIpOCaMH

(OXKUIaHUSAMH) TTOTpEOUTENCH.

58. TocynapcTBeHHBIE OpraHbl yCTAHaBIMBAIOT CIEAYIOIIME CTaHAApThl B cdepe
TOCTUHUYHOTO OHU3HECa

a) HaI[MOHAJIbHBIE KIacCU(UKALIIH

0) KOpHOpaTUBHBIE CTAHJAPTHI

B) HE3aBUCUMBIE OLICHKHU

59. B Poccuiickoit denepanuu AeCTBYIOT:

a) cucteMa JI00pOBOJIbHOM CEPTUDHUKAIIMH YCIYT LEHTPOB OTAbIXA (PEKpearlHOHHBIX

HEeHTpOoB) — OUHIIOBCKasi TOProOBO-NPOMBIIIUIEHHAs N1anarta

6) cuctema JOOPOBOIBHOM cepTU(UKALMYU YCIYT TOCTUHUI] U APYTUX CPEJCTB pa3MeICHHs

(ToaTBEpKAAOMINI TOKYMEHT — cepTudukar coorBercTBusi) — ['occranmapt (I'OCT P)

B) cucremMa J0OpOBOJIBHOM  cepTU(UKALMU  CAHATOPHO-O3/I0POBUTENBHBIX  YCIYT
«Bcepoccuiickuii HaygyHO-HCCIeI0BATEIbCKHI HHCTUTYT KIacCU(UKAIIUHN, TS PMUHOIOT MU U

uH(popMaluu 1o ctanaapTu3anuu 1 kadectsy» (BHUKU)

I') cucteMa 100poBosibHON cepTudukanuu yciayr roctunnn — BHUMKU. Cucrema

EBpomneiickoro roctuanyHoro crangapra (EuHS) — EBponelickast skoHoMHuecKkas najiara

1) TOCYJapCTBEHHAs CUCTeMa KJIaCCU(HUKALIMK TOCTUHUI] U APYTUX CPEICTB Pa3MELCHHs

€) cta"aapTel MexXIyHapoaHOM accoluay TOCTUHUI] U PECTOPAHOB

55. O0bekTaMu cUCTEMBI Ki1accu(UKaIMK ABIISIOTCS

a) TOCTUHUYHBIE NTPEPUATUS

0) IPOIIECCHI TYPUCTCKOTO OOCITY KHUBAHHUS

B) KBanudukanus pabOTHUKOB

60. PaGotamu B oOnactu kiaccudukanuu roctuuil B PO pykosoaut

a) denepanbHOE areHTCTBO 110 CTaHIAPTU3ALUH

0) @enepaibHOE areHTCTBO 10 TYPU3MY

B) T€HEPAJIbHBIN JUPEKTOP MPEATPUATHUS

61. Metobl U3MepeHus IoKa3aTesel KauyecTBa 110 CPeCTBAM aHAJIM3a U OLIEHKH

a) J1abopaTopHbIC

0) opraHoienTUYECKue

B) DKCIIEPTHBIE

') CMCIIIAaHHbBIC

1) MaTeMaTH4YeCcXue

¢) ¢puHaHCOBbIE



62. K ocHOBHBIM TpeOOBaHHAM TUIAHUPOBKU pabOUYEro MECTa OTHOCUTCS

a) MUHUMAJIbHOE PAcCTOsTHUE MepeMEIeHn paboTHHUKA

0) 6e3omacHOCTh pabOThI

B) 5KOHOMHOE HCITOJIb30BaHNE paboueii TUIOIaIu

r) Tonbko 1 u 4

63. ComnacHo "HopMmam pa3pbIBOB U IPOXO0OB B MEOIMPOBKE MOMELICHHU KON TPYIIIBI B
TOCTUHHIIE" PACCTOSTHUE MPOX0/1a MEXK/y KPOBAThIO U CTEHON JOJKHO COCTaBIISITh

a) 60-80 cm

0) 30 cm

B) I m

r) 60 cm

64. CoBpeMeHHast MOJIeNb YIIPABIICHUS [IEPCOHAIOM, HAaIIpaBJIeHHAas! Ha KaueCTBO

a) opraHnyJeckas

0) Hay4HOI OpraHu3aluy Tpyaa

B) MapUuIaTUBHAs (KOMaHHAas)

I') IpeAIpUHIMATENbCKAS

65. K MeTogam yrnpaBiieHUs IEPCOHATIOM OTHOCST

a) aIMUHUCTPATUBHbIE, dKOHOMUYECKUE, COLTUATBHO-TICUXOJIOTUYECKUE

0) MpoU3BOJCTBEHHBIE, (PMHAHCOBBIE, TMYHOCTHBIE

B )aIMHUHHUCTPATUBHBIC, (UHAHCOBO-IKOHOMHUYECKHUE, OOIIECTBEHHBIE

I') IPOU3BOJICTBEHHO-aJMUHUCTPAaTUBHbBIE, (PUHAHCOBBIE, COLUAIBHO-TICUXOJIOrMUECKUE

66. O6yueHue B chpepe ynpaBiIeHUs] KAUeCTBOM PYKOBOJICTBA BBICIIIETO 3BEHA BKIIIOYAET

U3y4eHUE

a) B3aMMOCBsI3€il CMEXHBIX ()YHKLIMOHAJIBHBIX NOJPa3ICIICHUI

0) KOHLIENIIHIA, METO/IOB, a TaK K€ YIPABICHUECKUX MPOIETyp, 00eCIECUNBAIOIINX Ka4eCTBO

B) HaBBIKH MPAKTHYECKOTO yIPABICHUS

67. CoBet 1o KayecTBY NPEANPUATUS 3aHUMAETCSI:

a) YCTaHOBJIEHUEM CTPATETUU IPUHLUIIOB U NPaBWJI YIIyUILIEHUS AESITEIbHOCTU

NPENPUATHS

0) yiydlIeHHeM KauecTBa MPOIyKIMU

B) pEILIEHUEM BONPOCOB OOECHEeUEHUs MPEeANpUsATHS KaIpOBbBIMH pecypcaMu U
YBOJIbHEHUSMHU

HE COOTBETCTBYIOIIETO TPEOOBAHUIM MIEPCOHATIA

68. HemocraTtku neaTebHOCTH KPYKKOB KauecTBa

a) B peleHne npo0IeM yJyacTBYIOT HE Bce paOOTHHUKH MOJIPA3/IeIeHuUs;

0) paOOTHHKH IOJIpa3/IeICHUs. KOTOPBIE HE SBISIOTCS WICHAMH KPY>KKa' C HEJIOBEpUEM

OTHOCATCS K IPUHUMAEMBIM PELICHUSM:

B) KpYXKKH KadecTBa HE pacCMaTpPHBAIOT MPOOJIEMbl. OTHOCALIMECS K KOMIIETCHIIUU
BBICILIETO

PYKOBO/JICTBA.

69. MeTobl OLIEeHKH NIEpCcOHAIa

a) COI[MOJIOTUYECKUI, ICUXOJIOTHUYECKHH, MpodeccnoHaNbHbIH

0) IPOrHOCTUYECKHM, TPAKTUUECKUIA, UMUTAIIHOHHBIH

70. KoapuuueHT 3aHATOCTH SBISAETCS KPUTEPUEM

a) cocTaBa M 00beMa COBMEIIAEMBIX PabOT

0) periaMeHTaluu Tpyaa COBMEIAONIEro Mpoheccuto

B) BO3MOXKHBIX TPAHHUI] COBMEIICHUS

I') BCE U3 NEPEUUCICHHOTO

71. Criocob KOHTpOJIst pabovyero BpeMeH!

a) KapTOYHBII

0) KETOHHBIN

B) pariopTHO-BEIOMCTBEHHBIN

T') BCE U3 MIEPEUYHCICHHOTO



72. Cornacuo c1.54 TpynoBoro Kopekca mpomoimkeHue paOOThI MPU HESIBKE CMEHIIMKA

OTHOCHTCSI K CBEPXYPOUHOI paboTe

a) BEpHO
0) HE BEpHO
73. TlpomomxuTenbHOCTh pabodeil Hemenw uisi paOOTHUKOB B Bo3pacte 15-16 et

COCTaBJIsIET HE Doliee

a) 24 yacoB

0) 36 yacoB

B) 40 yacoB

r) 41 gac

74. Bpemst HaOIr0ieHUs TIPU OIICHKE Ka4ecTBa TPYJOBOIO MPOIecca BKIIOYAETCS BO BPEMs
a) 00CITy)KUBaHUS

0) onepaTuBHOE

B) TEXHOJIOTHYECKOT'0 IepephIBa

75. Hopma tpyaa 310

a) KOJTM4YECTBO paboyero BpeMeHH, He00X0JUMOe I TPOU3BOICTBA €AUHHUIIBI TPOTYKIIUU
0) KOMYECcTBO paboyero BpeMeH!, HEOOXOJMMOE JUTsI BBITIOTHEHUS ONPEIeICHHON paboTh
B) 9TAJIOH, C KOTOPBIM CPaBHUBAIOTCS (DAKTUYIECKHE 3aTPAThl BPEMEHHU

T') BCE U3 MEPEUNCICHHOTO

76. HopMmupoBaHue Tpy/ia HE UCIIOJIb3YETCs MPU

a) ucunciieHnu (poHa 3apabOTHOM TIIAThI

0) onpeneneHnH ce6eCTONMOCTH MPOTYKIIUN

B) YCTaHOBJICHUH [UTUTEIEHOCTHU MPOU3BOJACTBEHHOTO ITUKIIA

') HUYEro U3 MepeyrciIeHHOTO

77. HopMsl TpyJa AeiATcs Ha

a) OTBITHO-CTATUCTUYECKHE M TEXHUIECKH 000CHOBaHHEIC

0) oOmieHay4YHbIe, OTpACIEBbIC, KOPIIOPATUBHbBIE

B) SKOHOMUYECKHE U TEXHUYECKHE

T') U3MEHsIeMble U HEU3MEHsIeMbIe

78. Hopma BbIpaOOTKH yCTaHABIUBAET

a) 00beM paboTHI, KOTOPBIH PaOOTHUK JTOJIKEH BBITTOJIHUTE 33 IMHUILY pad04ero BpeMEeHU
0) 00beM paboThI, KOTOPBIH PaOOTHUK JOJIKEH BHITIOJHUTH HAa €IUHUIIE 000PYTI0BAHUS

B) BEJTMUMHY 3aTpaT pabo4yero BPeMEHHU Ha BBINOJIHEHUE €IHMHUIIBI PA0OTHI

Kpamxue memoouueckue ykazauus

Bonpocs! TecTa mo3BoISIOT MPOBEPUTH 3HAHUS CTYJICHTA 10 AUCLHUTUIINHE.

[Ipy moMCKe OTBETOB Ha BOMPOCHI PEKOMEHJOBAaHA OCHOBHAsA M JONOJHHUTEIbHAsS

JUTEpaTyphl (CIUCOK JTUTEPATypHhl MPEACTaBIeH B paboyeil mporpaMme TUCIUILINHEI).

Illkana oyenku

Ornenka Bamisr Onucanue
5 10 CTyzeHT oTBETUII He MeHee, 4eM Ha 91% mpaBuIiibHO.
4 8 CTymeHT OTBETHI Ha HE MeHee, ueM 76% BOIIPOCOB IIPaBHIILHO
bl
3 6 CryzneHT oTBeTHJI He MeHee, 4yeM Ha 61% BOIpocoB MPpaBHILHO
2 4 CryzeHt oTBeTnI He MeHee, 4eM Ha 40% OTBETOB NPaBIIBHO
1 0 CtyneHT oTBeTHI MeHee, yeM Ha 50% BOIpOCOB IpaBUILHO
bl

5.4 TemaTHuka 3cce

N —

W

Pounb cTanapTu3anuu B yrpaBJiIeHUN Ka4eCTBOM YCIYT.

CepTtuduxarus ycayr U CUCTEM KadecTBa. B3auMooTHOIIIEHUS CYyOBEKTOB U 0OBEKTOB
cepTuduKaimm.

Mesx1yHapoaHbIE, €BPOMEHCKIE U POCCUHCKHE CUCTEMBI CePTU(UKAIINU YCITYT.
[Tponentypa cepTudukanuu yciyr B TypU3Me.

Opranu3zalmoHHbIE, COIUATIBHO-TICUXOJIOTUYECKUE, SKOHOMUUECKHUE METOIBI.



6. CraTHcTUYECKHE METO/BI YIIPABICHHS KaU€CTBOM.
7. KOHKYpeHTOCTIOCOOHOCTh TYPUCTCKOM OTPaCIIH.
8. ®akTopsbl, 0O6ecneynBarone KOHKYPEHTOCIIOCOOHOCTh YCIYT TOCTEPUUMCTBA.
9. KauecTBo TOBapa M yCIIyT Kak KPUTEPHIA €ro KOHKYPEHTOCIOCOOHOCTH.
10. Mertoauka OlleHKH YPOBHS KaueCTBa TOBAPOB U YCIYT.
11. CoumanbHast afpecHOCTh 1 €€ (OpMUPOBAHHUE.
12. 8 BapuaHTOB KOHKYPEHTHBIX CTpaTEeTruil MPpU U3MEHEHUH KaueCTBA U LIEHBI YCIYT B TYpU3ME.
13. KoHTponbHbIE JIUCTHI, THCTOTpaMMa MPUIHNHHO-CIIEJICTBEHHAS! TUarpaMma.
14. Jlmarpammsl pa3zopoca, nuarpamma Ilapero, crpatudukanus.
15. Koutponbuble kapThl, tuarpamma Ilapero u ABC-ananus.
16. Ponb MukposkoHOMHUYECKHX (PaKTOPOB B (HOPMUPOBAHUH KOHKYPEHTOCTIOCOOHOCTH TOBAapOB
U YCIyT.
17. Tlpou3Bo/CTBEHHBIC, PHIHOYHBIC, COBITOBBIE M CEPBUCHBIC (PAKTOPHI B TYPUCTCKOM
UHAyCTpUH. MexaHu3M (popMHUpOBaHUS KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOTO IPOIYKTA.
18. TIpuHIMITBI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH.

Kpamkue memoouueckue ykazanus

[To ¢opme scce 00bIYHO mpeacTaBisieT co0O0M paccykIeHHEe — pa3MbIIICHHE (pexe
paccyxnenue — oobsicuenue). CTpykTypa scce:

— BBenenue, B KOTOPOM MpeCTaBICH 00OOIMIEHHBIM OTBET HA MPEATIOKEHHBIM BONMPOC WU
u3jaraeTcs B oOLIeM BHJE Ta MO3UIHS, KOTOPYIO MPEAIoaraeTcsi OTCTauBaTh B OCHOBHOM YacTH
acce.

—OcHOBHasi 4acTh, IJ€ NPEACTaBICHbl MOAPOOHBIE OTBETHl HAa BONPOC WM HU3J1araercs
MO3UILMS, TOATBEPKAAEMast TEOPETUUECKUMH apryMEHTaMH U SMIUPUYECKUM JAHHBIMHU.

— 3akioueHue, B KOTOPOM PE3IOMUPYIOTCS INIaBHbIE UAEH OCHOBHOM 4acTH, MOABOSIINE K
IIpeII0JIaraeMOMy OTBETY Ha BOIPOC WJIU 3as1BJIEHHOW TOUKE 3pEHUs, 1€at0TCs BBIBOBI.

Pa6ota odopmsiercs comacuo npaBmiam CTO. O6weMm scce ot 1,5 ctp. OpurnHaIBHOCTD
cocTaniseT He MmeHee 60%.

IlIkana oyenku

Orenka Banier Onucanue

MAarucTpPaHT MOJTHOCTHIO PACKPBII C(OPMYINPOBAHHBIE BOIIPOCH, TOATBEPANII IpuMepami. [Ipuser
€HbI JaHHBIE OTEYECTBEHHON U 3apyOeXHOM JIUTEpaTyphl, CTATUCTHYECKUE CBEACHNS, HHpOpMaIys

HOPMaTHBHO-IIPAaBOBOT0 XapakTepa. GakTHYeCKUX OMMOOK, CBSI3aHHBIX C IOHUMaHHEM IIPOOJIEMBI,
HeT.

paboTa XapaKTepU3yeTCs CMBICIOBOH LIEIBHOCTBIO, CBS3HOCTBIO U I10CJIEJOBATEIEHOCTBIO
H3JI0KEHUST; OMYyIIEHO He OoJiee OMHOM OMIMOKH NP OOBSICHEHUH CMBICIIA WU COJIEPIKAaHMUsI IIPOOT
eMbl. J{Jis apryMeHTalUH IPUBOSTCS JAaHHBIE OTCUECTBEHHBIX U 3apYOSKHBIX aBTOPOB. J{OIyIIIeHbI
OJHa-/IBE OUIMOKH B ohopmiieHHH paboTEHL.

MAarucTpaHT IIPOBOIUT JOBOJIBHO CAMOCTOSTEIBHBIN aHAIN3 OCHOBHBIX CMBICTIOBBIX COCTABIISIOMINX

MpoOIEMbI; TOHUMAET 0a30BBIE OCHOBBI M TEOPETUUECKIE 000CHOBAHHS BEIOpAaHHOH TeMBl. [IpuBied
€HBI OCHOBHBIC HICTOYHHUKH 10 paccMaTpuBaeMoi Teme. JlonyieHo He 6oiee IByX OMHOOK B CMBICI
€ WU CoJiep)KaHuH pobOIeMbl, 0hOpMIIEHHN pabOThI.

pabota npencrasisieT co0o mepecka3aHHbIA WM MTOJTHOCTHIO IEPENMCAHHBIN HCXOAHBIN TEKCT 0e3
Kakux ObI TO HU OBLIIO KOMMEHTapHeB, aHau3a. He packpeita CTpyKTypa U TeopeTHuecKast COCTaBIIs
1ommast TeMsl. JlommynieHo Tpy win 6ojee Tpex OIHOOK B CMBICIOBOM COAEPKaHUU PacKpbIBAeMOH IT
pobutembl, B opopmiteHHH pabOTEHL.

paboTa npeacTaBisieT coOol nepecka3aHHbIi WM HOJHOCTHIO NIePETUCaHHbINA HCXOMHBII TEKCT 0e3
1 0 Kakux OBl TO HM OBLJIO KOMMEHTapHeB, aHaNN3a, 00 pobiemMa He pacKphITa, MO0 3a/laHue HE BB
TIOJTHSIOCh.

5.5 Ilepeuens TeM pedepaToB

1. ®opMupoBaHUe IIEHBI MTOTPEOJICHHS KaK KPUTEPUS KOHKYPEHTOCITOCOOHOCTH TOBapa U yCIyT
aBuanepeBo34ukoB B Poccuiickont denepannu

2. AHanu3 HeOOXOIUMBIX CBSI3€H AJIEMEHTOB CUCTEMBI YIIPaBICHUS Kau€CTBOM TOCTUHUYHBIX
YCIyT Ha HAITMOHAJILHOM YPOBHE

3. Pa3paboTka crcTeMBbl yIpaBlIeHUsI KAYECTBOM MOCTUHUYHBIX YCIYT (Ha MpUMEpe KOHKPETHOU
roctunuilbl [Ipumopckoro kpast)



4. CTpyKTypa CUCTEMBI YIIPABJIEHHS KAUECTBOM PECTOPAHHBIX YCIYT (aH IpUMEpE NPEANpUATUS
oOuiectBeHHOro nuTtanus [Ipumopckoro kpas)

5. ®opMHpPOBaHKE COCTAaBA U NIAPaMETPOB MEXaHU3Ma YIIPABJICHUS KaUECTBOM MOCTUHUYHBIX
ycIIyT (Ha MpuMepe TOCTUHUYHOTO npeanpusatus [Ipumopckoro kpas)

6. OpraHu3allMOHHO-METOIMYECKOe obecrieueHne (PyHKIIMOHUPOBAHUS CUCTEMBI yIIPaBJICHUS
KaueCTBOM TYPUCTCKUX YCIYT Ha PETHOHAIBHOM YPOBHE

7. Pa3paboTka MOJeNH OpraHU3alMOHHOTO O0ECIIEUeHNUsI CUCTEMBI YIIPaBICHUS KaueCTBOM
TOCTMHUYHBIX YCIyT (Ha MpUMepe pblHKA TOCTUHUYHOW nHAycTpun [IpuMopckoro kpas)

8. MeroauKa OLIEHKHU pe3yIbTaTUBHOCTH CUCTEMBbI YIIPABJICHUS KAYECTBOM IOCTUHUYHBIX YCIIyT
(Ha mpuMepe KOHKPETHOTO MPEIPUATHS TOCTUHUYHOTO pbIHKa [IpuMopckoro kpas)

9. PexomeHtyeMble HHCTPYMEHTBI (POPMHUPOBAHUS CUCTEMBI YIIPABICHHSI KAYECTBOM
CaHaTOPHO-KYPOPTHBIX YCIYT HA PErMOHAIbHOM YPOBHE

10. ®opmMupoBaHUe BOCIPUATHS KauecTBa 00CIIy>)KUBAaHUS y TypUCTa (Ha IPUMEPE TyPUCTCKOTO
peiHKa [Ipumopckoro kpast)

11. IIpoGnems! yrpaBieHHs KaueCTBOM TYPUCTCKOTO OOCITyKHBaHUs (Ha MpUMEpE TYPUCTCKOTO
pbiHKa [Ipumopckoro kpast)

12. KoHKypeHTHbIE CTpaTeTuyu Ha phIHKE yCIIyT pa3MenieHus 1 nutanus IIpumopckoro kpas

13. ®opmupoBaHHE KOHKYPEHTHOM CTpaTErMy FOCTUHULBI U pecTtopaHa [Ipumopckoro kpas

14. OcoOeHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT ¥ (POPMUPOBAHMSI HOMEHKIIATYPbI
KPUTEpPUEB OLEHKH NpeAIpUATUH Typusma B Poccuiickoit @enepannu

15. KagecTBo, Kak (pakTop MOTPeOUTETHCKOM MPUBIEKATEILHOCTH TOCTUHUYHBIX YCIIYT B
IIpumopckom kpae.

16. Pa3paboTka 1 BHEJpEHHE CUCTEM KauecTBa Ha NMPEANPUATUSAX TypU3Ma U FTOCTEIPUUMCTBA
[TpuMopckoro kpasi: OpraHu3allMOHHAs CTPYKTYPa, 00513aHHOCTH U IIOJTHOMOYHSI [IEPCOHAIa,
pecypcel, pabodre mporeyphl, J0KyMEHTAIHs

17. Tpanchopmarys MOTUTHKY B 00JIaCTU HOPMATHBHO-TIPABOBOTO PEryJIMpoBaHus B chepe
Typu3ma u rocrenpuuMctsa B Pocculickoit @enepanuu.

18. Buapl OTBETCTBEHHOCTH Typ(hUPMBI, OCHOBaHHS MPUBJICUEHHS K OTBETCTBEHHOCTH (Ha
npuMepe TypHucTckoro npeanpusatus [Ipumopckoro kpas).

19. OTBeTCTBEHHOCTH TYp(hHUPMBI 32 KAYECTBO MPEIOCTABIISIEMbIX YCIYT: pealu3alus B
COBPEMEHHBIX YCIOBHUSIX HAa IPUMEPE PErMOHAIBHOIO PHIHKA.

20. DkcrnepTHOE OLIEHUBaHHME KayecTBA TYPUCTCKUX YCIyT (Ha MpUMEpe OJHOTO U3 HalpaBIeHUH
TYPUHIYCTPUH PETHOHA)

21. CoBpeMeHHbIE OJIXO0/IbI K YIPABIECHUIO KaYECTBOM MOCTUHUYHBIX YCIYT B MEXAYHAPOIHON
Y POCCUMCKOMN IIPAKTUKE

22. 3amura npaB NOTpeOUTENEH NpU OKa3aHUU UM TYPUCTCKUX YCIYT: IPAaBOIPUMEHEHHUE B
Poccuiickoit deneparum.

23. Knaccugukanus 1 kiaaccu(ukaTopsl yciyr, npuMensieMmsle B Poccuiickoit @enepannu (Ha
IpUMepe TOCTUHUYHOTO phIHKa [IpuMopckoro kpas)

24. IlpaBoBBIE OCHOBBI PEKIAMHOM JESITEIBHOCTH U UX BIUSHUE HA (POPMHUPOBAHUE
NOTPEOUTETHCKOTO MPEICTABICHUS O KAYeCTBE TYPYCIyT (Ha MpUMEpe PErHOHAILHOTO
PBIHKA)

Kpamxue memoouueckue yxazanus

Pedepar paccmarpuBaercs Kak KOHEYHBIM TPOAYKT, TOJY4YaeMbIi B pe3ynbrare
BBITNIOJIHEHMSI  MCCJIEOBATENILCKOTO  3aJaHMsi, IO3BOJMIOIIMN OLCHUTb YMEHHsS CTYAEHTa
CaMOCTOSITEJIBHO KOHCTPYMPOBAaTh CBOM 3HAHUS B MPOLIECCE PELIECHUS UCCIIEN0BATENBCKON 3a1auu,
OPUCHTHUPOBAThCSI B MH(POPMALMOHHOM  TPOCTPAHCTBE,  YPOBEHb  C(HOPMHPOBAHHOCTHU
AQHAJINTUYECKUX, HCCIECI0BAaTEIIbCKMX HABBIKOB, HABBIKOB IIPAKTHYECKOIO M TBOPYECKOIO
MBIILIIEHHUS.

CryneHTty npeanaraercs U3 MpeicTaBIeHHOIO CIIUCKa TEMaTUKU pedepaToB BHIOpATh OJHY

U PacKpbITh pe3ylbTaThl UccieayeMol mpobiaemsl. Pedepar npenocrapisercs npenojaBaTeo Ha
NPOBEPKY COIIACHO TpaduKy 3alluT, YCTAHOBJICHHOTO TIpEroAaBaTelell B Hadale H3Y4YCHHUs
nucuurnHbel. Pabota odopmisiercs cormacHo mpaBuwiam CTO. O6vem pedepara 15-20 crp.



OpuruHanbHOCTB cocTaBisieT He MeHee 60%.
IlIxana oyenku

Ornenka Bamaer Ormnucanue

MarucTpaHT BBIpa3wI CBOE MHEHUE 110 CHOPMYJIMPOBAHHOM IIpobiieMe 1 apryMeHTHposai ero. [Ipu
BEJICHBI JIAHHBIC OTEUYCCTBEHHOM U 3apyOe)KHOM JINTEpaTyphl, CTATUCTUYECKUE CBENICHHs1, HH(POpMAIL
5 15 1Sl HOPMATUBHO-IIPAaBOBOTro xapakrepa. CTyIeHT 3HACT U BIIaJCECT HABBIKOM CaMOCTOSTEIILHOM HCCIIe
JIOBaTeNILCKOM pabOTHI IO TEME MCCIICIOBAHNS; METOJaMH U IPHEMaMH aHaJIn3a TEOPETUUECKUX H/1
JIM IPAaKTUYECKUX acHeKTOB M3ydaeMoi obact. PakTryeckux ommOOK, CBI3aHHBIX C TOHUMaHUEM
po0JIeMBbl, HET; rpaduuecKu padoTa oopmiieHa MPaBUIBHO.

Pabora xapakTepHu3yeTcsi CMBICIIOBOH IIEIEHOCTBIO, CBSI3HOCTBIO U IIOCIIEI0BATEILHOCTHIO
U3JI0KCHUST; IOMYLIEHO He Goiee 0JHON OMIMOKY PH OOBSCHEHHH CMBICIIA HIIHM COJCPIKAHUS IIPOOIT
4 12 embl. I apryMeHTauy IpUBOASTCS JaHHBIE OTEUECTBEHHBIX U 3apyOeXHBIX aBTOpoB. [IpomemMoHc
TPpUPOBaHbI UCCIICAOBATCIIbCKUE YMEHUA U HABBIKH. DaKTHYECKUX OI_I_II/I6OK, CBsA3AaHHBIX C
MIOHMMaHUEM TIpo0iIeMbl, HeT. J[oIyIeHbl 0/JHa-BE OMINOKU B 0)OPMIICHHU PaOOTEL.

MarucTpaHT IpOBOJMT AOBOJIBEHO CAMOCTOSTEIbHBIH aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIIAIOLINX
3 3 po0OJIeMBl; TIOHUMAaeT 0a30BbIe OCHOBBI U TEOpETHIECKHe 000CHOBAaHMS BHIOpaHHOW TeMbl. [IpuBned
SHBI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlonymeno He 6ojee IByX OMHUOOK B CMBICI
€ WIH COAepKaHuU MPoOIeMbl, oopMIleHHN pabOTEHL.

Pa6ora nipencrasisier coGoi Mepecka3aHHbIi WK MOJHOCTBIO MIEPEMUCAHHBINA HCXOIHBIN TEKCT 0e3
) 4 Kakux Obl TO HU OBUIO KOMMEHTAapUEB, aHanu3a. He packpeITa CTPYKTYpa U TEOPETHYECKAST COCTABIIS
foast TeMsl. JONMyIeHo TpH WK GoJiee TpeX OMUOOK B CMBICIOBOM COJEPKAHHH PACKPBIBAEMOH 1T
pobuiembl, B ohopMIteHHH pabOTHI.

PaboTta npeacTaBnser coboil mepecka3zaHHBIN WM MOTHOCTHIO TIEPEMTUCAHHBIN HCXOTHBIH TEKCT 0e3
1 0 Kakux OBl TO HU OBIJIO KOMMEHTapUEB, aHAIN3a, TM00 mpobieMa He pacKphITa, INOO0 3aJaHNE HE BbI
TMOJTHSAIOCH.

5.6 Ilpumepsl 3a1aHUI 1S BHINOJHEHHSI KOHTPOJIbHBIX padoT

3a0aua 1. Wcnonszys SWOT-ananus, BbIIBUTE HanOoJee CHIBHBIX KOHKYPEHTOB
rOCTUHHIIBI «ABaHTay (r.BiaguBocTOK)

AJNTOPUTM BBITIOJHEHUS:

1) OmnpenenuTh OpraHu3aIyio Typu3Ma U €€ KOHKYPEHTOB.

2) BbIsaBuTE cocTaB (paKTOPOB BHYTPEHHEH M BHEIIHEH CpPeAbl TS , TAHHBIX OpraHu3aIui.

3)  VYcTaHOBUTH KOJMYECTBO 3KCIIEPTOB, B Ka4eCTBE KOTOPBIX MpPU TPYHIOBOM pabore
MOTYT BBICTYIHTH CaMH OOydYaroIIuecs, JJIsl OIEHKA BECOMOCTH (3HAYMMOCTH) M 3HAYCHHS
BBIOpAHHBIX (PaKTOPOB.

4) TIpoBectn HEOOXOIUMBIC PACUETHI MO OMPEICICHUIO KOMIUIEKCHBIX OIEHOK (haKTOpOB
BHEIIHE W BHYTpPEHHEW cpelbl, BO3MOXKHOCTEM W Yrpo3 M cJenaTh BBIBOJ O TIOJOKEHUU
paccMaTpuBaeMoOil OpraHU3alMi OTHOCUTEIIBEHO KOHKYPEHTOB.

5) BriBUTH HanboIee BaKHBIE (DAaKTOPHI, OMPEAEIISIONINE TPEUMYIIIECTBO OPTaHU3AIHH 10
OTHONICHUIO K KOHKYPEHTaM, KOTOPbIe MOTYT HCIIOIb30BAaThCsI MPHU pa3pabOTKe CTPATETHH.

3a0aua 2. Vcionb3ys TO3ULMOHHYIO KapTy CTPAaTETMYECKUX TIpPyNI KOHKYpPEHTOB,
OTpeeNnTe KOHKYPEHTHbIE IO3UINH TypucTuieckoi opranuzanuu «BI'YIC-tpesemn»

AJTOPUTM BBITIOJTHEHHUS:

1) Onpenenuth KOHKPETHYIO TYPUCTHUECKYIO OpPraHU3allMi0 W TpyHIy
KOHKYPHUPYIOUIUX C HEW OpraHu3aIu.

2) YCTaHOBUTD XapaKTEPUCTUKN TYPUCTUUYECKUX OpraHU3aliil, KOTOPbIE MO3BOJIAT UX
QG GepeHIpOBaTh.

3) KnaccudumpoBats 3TH OpraHu3aliui U paciooXKHUTh Ha MO3UIMOHHOMN KapTe.

4) OOBbeIMHUTh TYPUCTHUECKUE OPraHU3allMd CO CXOKUMHU XapaKTEPUCTUKAMU B
CTpaTeruyeckue rpymnmbl Ha rpapuke NO3UIIMOHHOM KapThl.

5) Bb1ienuts opraHu3aiiy co CX0KUMHU XapaKTepUCTUKAaMU, 00beINHSASA UX Ha rpaduke
MO3UI[MOHHOM KapThl B CTPATErNYECKUE TPYIIIIHI.

6) Onpenenuth MPUHAIIECKHOCTh KOHKPETHOM OpraHu3alii K OJHON MX BBIJIEIECHHBIX

CTPAaTEru4eCcKUX IpyIl.
B kauecTBe XapakTepUCTHK UCIIOIB3YIOTCS OLIEHKA KauecTBa U 1eHbI 1o 10-0ayutHoil mkane
Tabnuna 1- Iloka3zaTenu kauyecTBa U IIEHBl KOHKYPUPYIOIIUX TYPUCTCKUX OpTraHHU3aluil,

OaJUIBI
I




ITokaszarens [Ipennpustus

[fadecTea BI'YOC- 1 2 3 4 5 6
TpeBeI

Cpen.ueHa 3 6 4 3 4 7 8
Typa

Cpen. 4 5 3 4 4 8 9
[kauecTBO

00CITyKHBaHUS|

3aoaua 3. KoHkypupyrolye Mexay coOol TypUCTHYECKHE OpraHM3allld pa3indaroTcs
KaueCTBOM IPEAOCTABISEMBIX YCIYI B OPraHM3YyEMBIX Typax M MX CpeIHEH LEHOH. DKCIepTHas
rpynmna oIpejiennia CpelHee KaueCTBO YCIyr TypHCTUYECKuX opraHuzauuii mo 100—~O6anbHol
mkane. CpeqHsas LieHa TypOB OIpEAeNsIach Ha OCHOBE ACHCTBYIOIIMX B OpraHU3alUsaX LIEH Ha
TYPBL.

A) Tpebyercss mMOCTPOUTHh MO3ULUOHHYIO KapTy CTPaTerMUECKUX TIPyMIl KOHKYPEHTOB Ha
OCHOBE HCXO/HBIX JIaHHBIX, IPUBEJICHHBIX B Ta0JI. 1, U OLIEHUTH MOJIOKEHHE OPTaHU3ALUN «Z-Typ».

Tabnuna 1- McxoaHsle gaHHbIE A7 NOCTPOEHUS MO3ULMOHHOM KapThl KOHKYPEHTOB «Z-

Typ»

Ne HanMeHoBaHHE TYpUCTHYECKHX Lena, pyO®. KauectBo, Gamis
OpraHH3aLui
1 «X-Typ» 30000 70
2 «Y-Typ» 40000 80
3 «Z—Typ» 40000 70
4 «V-Typ» 60000 80
5 «U-Typ» 60000 90
6 « W-Typ» 75000 70
7 «Q-Typ» 75000 80

b) Ompenenuts MOJIOKEHHE YCIYr OpPraHU3ALUU «Z-Typ» IO OTHOLIEHHIO K YCIyram
opranmszaiui «Y-typ» U «X-typ». HMcXomHble NaHHBIE I NOCTPOEHUS IMO3ULUOHHOW KapThbl
KOHKYPUPYIOIIUX YCIYT NPUBEICHBI B Ta0I. 2—4.

Tabnuua 2- McxoaHble JaHHbIE I yCIyT GUPMBI «Z—TYp>

No HaumenoBanue yciyru Lena, pyo. KauecTBo, 6amsl
1 Otapix B Erunre 30000 60

2 Otapix B Typunn 30000 60

3 Otapix B Ucnnanun 60000 70

Tabnuna 3. MicxonHble TaHHBIC I YCIyT GUPMBL «Y—TYp»

No HaunmenoBanue ycimyru Ilena, py0. KadectBo, 6amib
1 Otapix B Erunre 25000 60

2 Otapix B Typuuu 35000 80

3 Otnpix B Mcannmn 60000 100

Tabnuua4. Mcxonubie fanHbIe AT YCIyT GUPMBI «X-Typ»

No HaumenoBanue ycinyru Iena, py0. KadectBo, 6amib
1 Otaeix B Erunre 30000 70

2 Otnbix B Typrun 35000 60

3 Otnpix B Mcnmanuu 60000 80

3aoaua 4. Onpenenure mpobIEMBI pecTopaHa, UcTonb3ys auarpammy [lapero, metoq ABC-
aHanm3a, auarpammy Mcukasbl. [Ipeanoxute MEpoOnpHsTHS 1O MPEOAOJICHHIO MPOOIEeM C y9eToM
CTaHJApTHU3AIMH MIPOIIECCOB B chepe 0OIIeCTBEHHOT'O TUTAHUS.

3HaYNMOCTh ()aKTOPOB, BIHMSIONINX HA KAYECTBO PECTOPAHHBIX YCIIYT




Neni/m HaunmenoBanue ¢akropa 3HAYMMOCTh 3HAYMMOCTD
(axTopa, 4ei. ¢daktopa B %
1 AccOpTHUMEHT KyJIMHaApPHOU 128
[POIYKINH
2 [IpuemiieMocTs LieH 163
3 Breuatienue o nocemeHuu 225
4 DTrKa 00IIeHUs TIepcoHalIa 109
5 [IpodeccuonanbHble YMEHHS 17
6 KauecTtBo Omrox 198
7 KauecTBO cepBUpOBKH 43
8 HNHbopMaTUBHOCTH peKIIaMBbI 5
9 WNmu ok npennpustus 112
Hroro 1000

3adaua 5. Typuctsl 10 MecTa OTAbIXa JETAT caMmoiieToM. B mpoiecce o0cmyKUBaHUS
MaccakupoB OOHAPYKEHBI HeINOCTaTKH, KoTopble 3a 2019 ron cocraBunmu 50 ciydaeB. Cpeau HUX
BbIJIEJICHBI CIIETYIOIINE:

No Haumenosanwne akropa KomnuectBo  maccaxupos,
HEY0BJIETBOPEHHBIX
00CITy)KUBAHUEM

1 3ageprkka BeIgaun Oaraxa 20

2 Hu3sxkas kBanmupukanus 00CTyKHBAIOIIETO 14

[mepconana B mojeTe

3 OtnpaBka 6araxxa IpyruM percom 6

4 OTtcyTcTBUE HE0OX0AMMOM HHpOpMAITUN 4

5 Vreps 6araxa 4

6 Ommbka B bunere 2

Hroro 50

1. IlocTpoiiTe mpocTyio U KyMyJIsSTUBHYIO nuarpammel [lapeto u nposeaure ABC-ananus. C
KakuX (pakTOpOB ClielyeT HaUMHATh YJIydllIeHHe mpoliecca 00CTyKUBAHUS?

2. lloctpoiite nuarpammy VcukaBbl, B KOTOPOM B Ka4eCTBE CIEJICTBHSI BHICTYIIAET Ka4€CTBO
TPAHCIIOPTHOM yCIIyTH.

3adaua 6. Vcnionb3ysi IPEeBOBUAHYIO AHarpamMmy, pa3palOoTaiiTe Mepbl MO TOBBIIICHUIO
YIOBJIETBOPEHHOCTH TYPHCTOB MPOLIECCOM 00CTY>KUBAHHS

AJNTOPUTM BBITIOTHEHUS:

1) VYcranoBuTh AaHHbIE (1O aHAJOTHH ¢ Tabn. 1) U MpoBecTH HEOOXOIMMBIE pacueThl, Ha
OCHOBE KOTOPBIX MMOCTPOUTH IPEBOBUIHYIO THATPAMMY .

2) IlpeasioxuTh MEPHI MO YIAYUIICHUIO 00CTYKUBAHHSI IOTPEOUTEIICH.

Tabmuuma 1 - OueHka TypucTaMH CTOMMOCTM M KadyecTBa Ipolecca OOCITyKHBaHUS

Typbupmoit «X-typ»

Ortan nporecca Bec OneHka B3Bemennas BaBelLeHH
00CTy)KUBaHUS TYpUCTA JTama,dTana  TYpPUCTAMHOIIEHKA (HpO-OHeHKa (np
% IO CTOMMOCTH MIIEHTHOE oT-
LIEHTHOE C
Ka4yecTBY, OaJIbl  HOIICHUE)
HOMEHUEC)]
1o
1o 1o TH, OaJUTBIKA4eCTBy,  Oayn
TOH-
kauecTBy (% %
MOCTH y (%) (%)
IToaroroBka K
A 5 8 8 40 (5) 40 (5,5)
[MO€E3IKe

CoBepliiieHrE MOE3IKH:



TPaHCIIOPT 25 8 8 200(25,3) 200 (27,8)
TOCTHHHIIA 20 8 6 160 (20,2) 120 (16,7)
JKCKypCHOHHad 15 8 8 120 (15,2) 120(16,7)
nporpamma
UTaHUE 30 8 7 240 (30,3) 210(29,2)
3asepuuerne 5 6 6 30 3.9) 30 (41)
MOC3/IKU
Cymma 100 790 (100) 720 (100)
Y 10BIIETBOPEHHOCTH 790
00CTy)KUBaHUEM TIO T[EHE
VY 10BIIETBOPEHHOCTH 720

00CITyKMBAaHUEM I10 KaYECTBY

3aoaua 7. Vicnionib3ysi CTPEIIOYHYIO JUArPaMMYy, CIUIAHUPYWTE 3Tarbl MPOSKTUPOBAHUS Typa
«BnaguBocTok-XabapoBcK-BaaauBOCTOK» ISl KUTaWCKUX TYPUCTOB

AJNTOPUTM BBITIOJIHEHHUS:

1) OnpenenuTtsd MpoLecc BHIMOIHEHNs paboT U3 001acTu TypHU3Ma.
2) VY CTaHOBUTH ATAMbI 3TOr0 NPOLECCA U BPEMS UX IIPOBEICHUS.
3) ITocTpouth cTpenouHble TUarpaMMbl ¢ UCIIOJIb30BAaHUEM MeTona ['aHTa u B BuIe

ceTeBoro rpada.

4) IlpoananusupoBatb F3PPEKTUBHOCTD MPOLECCa BBITOIHEHHS PadoT.

3adaua 8. CocTaBUTh IJIaH MPOBEACHUS MEPOINPHUITHH MO KOHKYPEHTHOMY aHalIMU3y C
LENbI0 CPaBHEHMsI KauecTBa MPEAOCTaBJICHUS YCIYT CaHATOPHO-KYPOPTHBIMU YUPEKACHUSMHU T.
Bnanusocroka (bazoBast komnanusi caHaTopuil « CTpPOUTENb» — CUYUTAET YPOBEHb Kau€CTBA CBOUX
YCIYT OTHOCHTEIBHO HU3KHM M KEJAeT €ro MOBBICHTH). [lepedncianTs MCTOUHUKN HH(OPMAIIHH,
CrocoObl ee MONy4YeHHs, pa3padoTaTh MIA0JIOH A TPEJOCTAaBICHUS TMOJTYYEHHBIX [AaHHBIX B
TabimaHOU (hopme.

3aoaua 9. PaccumTaiiTe MapKETHHTOBYIO KOHKYPEHTOCIOCOOHOCTh  MPEANPUSITHI
0O0I11eCTBEHHOTO MMUTAHUS

AJNTOPUTM BBITIOTHEHUS:

1)  Paccuuraiite kK03(pPUITMEHT AJTUHBI aCCOPTUMEHTA (MCXOIHbIE TaHHBIC Ta0mIa 1)

2) PaccunTaiite k03¢ GUIMEHT KoIu4yecTBa moTpeduTeneii B AeHb (MCXOIHBIC JaHHbIC
Tabnuia 2)

3) PaccuuTaiite ko3¢ (duimenTa KaHajaoB MPOJIBUKCHUS YCIyr (MCXOIHBIC JTaHHBIC
tabnwuia 3)

4)  PaccuuTaiiTe ypOBHS IIeH IPEANPUIATHIH-KOHKYPEHTOB (MCXO/IHBIE TaHHBIC Ta0IHIIA 4)

5) PaccuuTaiite utoroBoro ko3¢ ¢uieHTa MapKEeTUHIOBOW KOHKYPEHTOCIIOCOOHOCTH

(McxoHBIC TaHHBIC TAOIUIA 5)
Tabnuna 1 — Pacuer koahuIMeHTa IIHHB aCCOPTHMEHTA

[Ipeanpusitue KomngectBo Koaddumment Pevitunr
010, IIT.

Jlatte 83

Studio Coffe 63

[Mnnma-M 64

Grand Cafe 75

XaHc 57

Ta6muia 2 -Pacyet ko3 duninenTa KoaudecTBa NOTpeOuTeNeH B 1CHb

[Ipeanpusitue Cpennee Koadduruent Peiitunr
[KOJTM9IEeCTBO
motpebuteneii B JIEHb,
qel.

JlaTtTe 520




Studio Coffe 489
ITnuma-M 396
Grand Cafe 560
XaHc 320
Ta6mmia 3 — Pacder kodduimenta kaHaIOB MIPOIBIKCHHS YCIYT
[Ipennpustue KonnuectBo Koadduument Peiitunr
KaHaJOB MPOJABHKEHUS,
[1T.
Jlatte 4
Studio Coffe 4
ITunma-M 3
Grand Cafe 6
XaHc 3
Ta6mmia 4 — Pacdet ypoBHsI IIeH NPeaNPUATHH-KOHKYPEHTOB
KonkypeHnt Makc. cymma yeka, Koa¢-T nienoBoit Peittunr
pyoO. [KOHKYPEHITUH
Jlatte 700
Studio Coffe 900
[Muma-M 1500
Grand Cafe 1000
XaHc 1500
Tabnuna 5 — Pacuer uroroBoro ko3¢ duimenra MapkeTHHrOBOKH KOHKYPEHTOCIIOCOOHOCTH
[Tpennpusitue Konad- Koad- Koad- Kond- Htoro
T JUITMHBIT KOJMYECTBA[T KOJIUYECTBA|T YPOBHS LIEH
ACCOpPTHUMEHTajoTpeduTeNeijkaHaioB
[IPOABIKEHHS
JlaTTe
Studio Coffe
IIunna-M
Grand Cafe
XaHc
3aoaua 10. PaccuntaiiTe MPOU3BOACTBEHHYIO KOHKYPEHTOCIIOCOOHOCTh MPEANpPHUATUH Ha
PBIHKE
1) Paccuuraiite k03(p(UIMEHT BMECTUMOCTH TOPTrOBOTO 3ana (MCXOAHBIC TaHHBIE
Tabnuima 1)
2) PaccunTaiite k03¢ (UIEHT 00eCTeYeHHOCTH MPOU3BOJCTBEHHBIX MOMEIICHUH
(ucxomHbIe MaHHBIE TabIUIIA 2)
3) Paccunraiite xordduiimenTa 3arpy3ku TOProBoro 3aina (MCXOAHbIC JaHHbIe Tabauia
3)
4) PaccuuTaiite ko3(duimenT o6opaunBaeMOCTH OJHOTO MeCTa B TOPrOBOM 3ajie
(ucxonHble qaHHbIe TabaHIa 4)
5) Paccuuraiite xoahduimeHT o0CIyKMBaAIOIIET0 MEPCOHANa Ha OJHO TOCaT0YHOE
MecTO (MCXO/IHbIE TaHHBIC TabIuUIa 5)
6) PaccuuTaiite uTOroBbIii KOA(GGUIIMEHT NMPOU3BOACTBEHHONH KOHKYPEHTOCIIOCOOHOCTH

(ucxomHbIC TaHHBIE TabIUIIA 6)
Tabnuua 1 — Pacuer ko3¢ duimenTa BMECTUMOCTH TOPTOBOTO 3aJ1a

[Ipenmpusitue Bwmectumocts Koaddunuent Peiitunn [Tnomans

TOPrOBOTO 3a71a, M2 Ha 1 mocan.
Imecto, M2




JlaTTe 220 1,8
Studio Coffe 200 2,5
ITunma-M 215 2.4
Grand Cafe 520 2,6
XaHc 270 1,9
Tabnuna 2— Pacuet ko3 durnrenra 06eCrie4eHHOCTH MTPOU3BOICTBEHHBIX TTOMEIICHHIA
IIpenmpusitue ObecneueHHOCTb Koadduunent PeliTunn [Tnoma
[IPOU3BOICTBEHHBIX Ha
IMOMEIIICHUH, M2 TOCagOYHOE
MECTO, M2
JlatTe 48 0,40
Studio Coffe 35 0,44
[Muma-M 42 0,47
Grand Cafe 54 0,27
XaHnc 32 0,23
Tabnuna 3 — Pacuet koadduinrenTa 3arpy3ku TOproBoro 3ajia
[Ipeanpusitue Cpenusis Koaddumnment Peittunr
3arpy3ka TOPTrOBOTO
3ana, %
Jlatte 66
Studio Coffe 50,3
[Muma-M 54
Grand Cafe 50
XaHc 49,7
Tabnuna 4 — Pacuet kodddunrenta o060paunBaeMOCTH OJJTHOTO MECTa B TOPTOBOM 3aJie
ITpenmpusitue O6opaurBaeMOCThb Koapduunent Pelitunr
OJTHOTO MECTa B TOPTOBOM
3aJie
JlaTTe 1,6
Studio Coffe 1,5
ITnnma-M 1,47
Grand Cafe 1,42
XaHnc 1,39

Tabmumna 5 — Pacuer koadduimierTa 00CTyKUBAIOIIETO TMEPCOHANIA HA OJHO TOCaT0YHOE

MECTO

[Ipennpusitue KonuuectBo Koadduument Pelitunr
00CITy>)KHBAIOIIETO
[mepconana

JlatTe 50

Studio Coffe 40

[Munma-M 55

Grand Cafe 70

Xanc 30

Tao0numa 6 — Pacuyer UTOTOBOT'O ko3 unrenrta MIPOU3BOJICTBEHHOM

KOHKprHTOCHOCO6HOCTI/I




[Ipennpusitie Kond- Koad-t Koad- Koad-t Koa

T OCHAIIICHHOCTH T  3arpy3Kujo00paurMBaeMOCTH|T 00
BMECTHUMOCTHU|IPOU3BOICTBEHHBIX[TOPTOBOTO  [0AHOTO MECTa repcoHala
TOPrOBOTO  [[TOMELICHUI 3aJ1a
3aj1a

JlaTTe

Studio Coffe

ITnuma-M

Grand Cafe

XaHnc

Kpamxue memoouueckue ykazanusi

3ajaHue TMO3BOJISIET TPOBEPUTH YMEHHs IPUMEHEHUS TEOPETUYECKUX 3HAHUU U
MIPAKTUYECKUX HaBBIKOB.

Heo0xoquMo BBINONHUTE 3aJjlaHWE MUCBbMEHHO, YUYMThIBas ycioBus 3afadd. IIpu momcke
OTBETOB Ha BONPOCHI PEKOMEHJOBAHA OCHOBHAs W JONOJHUTENbHAs JHUTEpaTypa (CHHCOK
JUTEpaTyphl MIPEICTaBICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenku

Ouenka Bamner Omnucanne

CTyzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
5 20 OpoHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOHO OIepUpyeT MPUOOPETCHHBIMU 3HAHUSMH, Y
MEHHUSIMHU, IPUMEHMI HX B CUTYaI[HOHHOH 3a7ja4e MOBBIIICHHOHN CI0XKHOCTH U PEIOKAI
€IMHCTBEHHO MPABUIIBHOE PEILCHUE.

CTyzeHT mpoaeMOHCTpUpPOBa c(hOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETCHINI Ha 0a30BOM ypOBHE
4 17 : OCHOBHBIE 3HAHHMSI, yMEHHUS] OCBOEHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OTMOKH, HETOYHOCTH, 3aTPYAH
€HM [P NIePEeHOCce 3HaHUH U YMEHUI HecTaHIapTHbBIE CUTyalluH, IPe1yCMOTPEHHBIC B 3aj1a4e.

CTyIeHT JeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMIIMHAPHBIX KOMIICTCHIMI Ha 6a30BOM YPOBHE: B X
3 12 0Jl€ peLIeHuUs 3a/1auy IOMYCTHII 3HAYUTENIbHbIC OLIMOKH, IPOSIBUI OTCYTCTBHE OTAENbHBIX 3HAHUH, yMe
HHH, HABBIKOB 110 HEKOTOPBIM JUCLMIUIMHAPHBIM KOMIIETCHIIHSIM.

CTyaeHT JeMOHCTPUpPYET ChOpMUPOBAHHOCTD AUCIMIUIMHAPHBIX KOMIIETEHIMI Ha YPOBHE HIDKE 0a30BO
2 8 T0, IPOSIBIISIETCST HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEIUIOKHUI HENPOPECCHOHATBHOE Pell
€HUE CUTYaAllMIOHHOM 3aj1auu.

1 0 JlucuuIuiMHapHble KOMIIETEHIIMH He copMUpOBaHbl. [IposBiseTcs OIHOE WK MPAKTHYECKH MOJITHOE O
TCYTCTBHE 3HaHUM, yMEHUH, HABBIKOB. 3a1a4a He pelleHa.

5.7 TeMbl rpyNnoBbIX /M HHAMBHAYAJIbHBIX IPOEKTOB

PazpaboraiiTe MeponpusTHs, HAPABICHHBIC HA IMOBBIIICHNE KAY€CTBA M PE3YJILTATUBHOCTH
TpyZa nepcoHalia IpeanpUsITUs TypPUCTCKOW MHAYCTPUU Ha MpUMeEpe MPEANPUSTHS NUTaHUA Kade
«lom Kynepay.

ANTOPHUTM BBHITIOTHCHUS:

1 konmponvhas mouka:

1) IlpoBenuTe aHANN3 OPraHU3ALMOHHON CTPYKTYPBI PEANIPUATHS (PUCYHOK 1).

2) TlpoBeaurte aHAIN3 JOKYMEHTOB, UCIIOJIB3YEMBIX HA MPEANPUATAN (MUCXOIHBIC TaHHBIC
tabnuma 1).

3) PaccuunTaiite mokazarenn U mpoBeauTe aHamu3 3()(EeKTHBHOCTH YIpaBICHHS
peAnpUsITHEM (UCXOAHBIC JaHHBIC Ta0IuIa 2).

4) Ha ocHOBaHWM JaHHBIX O IITATHOW YUCIEHHOCTH PAacCUMTATE MOKA3aTeIu U MPOBEAUTE
aHAJIM3 JIBIDKEHUS TepcoHana (Ko3QuimeHnT odopora mo mpueMy, KodIPPUIHEHT 00opoTa o
BBIOBITHIO, KOA(duImeHT 3amermienus, kKoddduiueHt obmero oOopoTa) (MCXOTHBIC JTaHHBIC
tabnwuia 3)

5) Ha ocHoBaHWUM JaHHBIX 00 MCTIOJB30BAaHUHU PAb0OYETO BPEMEHU PAaCCUMTANTE TTOKA3aTeNn
U TIPOBEANTE aHAIH3 0 KoddduimeHTam (Tadbnuna 4).

2 KOHMPONbHASL MOYKA:

6) IlpoBeauTte aHanM3 MOTHUBALIUU TPyJa PAOOTHUKOB Ha MPEANPUATUH (UCXOJHbIE TaHHBIE
Tabnuna 5S).



7) Ha ero ocHoBe mpemioxute 3pPeKTUBHBIE METOABI CTUMYIUPOBAHUS TPyAA
nepcoHana comtacHo Metoguke aBtopoB FO.K. bamamoa u A.I'KoBanmp «MoTHBarmoHHBIH
npoduns mepcoHana» MCTOYHHK: https://docviewer.yandex.ru/view/11861310 (ucxoaHbsie TaHHBIC
Tabnuia 6)

a) paccyHuTaiTe CpelHHWE BEIMYMHbI MOTHMBALIMOHHOTO MPOQUIsS MO COTPYIHUKAM H
rpynmnam

0) ompenenuTe MPeodIaAaA0NINe TUIIHI MOTUBAIMH IO TPOPHMIISIM COTPYAHUKOB

B) BbIOepHUTE (HOPMBI CTUMYIMPOBAHUS B 3aBUCHMOCTH OT MOTHBAIMOHHOTO MPOGUIIS
HOATpyIN pabOTHUKOB Kage

8) Ha ocHOBaHWM HNaHHBIX OIIEHKH TepCOHANa M (PaKTUYECKOW 3apaOOTHOM TIATHI
COTPYAHHMKOB paccuuTaiTe 3apabOTHYIO ATy 3a MECAIl C Y4eTOM OIIeHKHU nepcoHana. [Iposenute
aHaM3 JICMCTBYIOMIEH CHUCTEMBI OIUIATHl TPyJda M TNPEIJI0KEHHOW C Y4eTOM OICHKH (MCXOIHBIC
JlaHHbIe TaOIUIEl 7 U 8)

9) Ilpennoxure HeMmaTepuUaldbHble CTUMYJbl JJS TOBBIIIEHUS SPPEKTUBHOCTH pPaOOTHI
nepcoHana kage.

Pucynox 1 — Opraau3zanuonHas cTpykrypa kade «lom Kynepa»

Tabnuua 1 — JlIokyMeHThI, UcTioNb3yeMble Ha npeanpusatin (kade «lom Kymnepay)
JIoKyMEeHTBI Ha TIPeANPHUATHH JIOKyMeHTBI, OTCYTCTBYIOIIME TpHU
OLIEHKE COOTBETCTBHS

T-1 «lIpukaz3 o mnpueme COTpyAHUKA Ha
paboTy»
T-2 «JIndnas kapTouka pabOTHHUKAY,

T-6 «Ilpuka3 o mNpenoCTaBIEHUU OTITyCKa
PaOOTHHKY»

T-8 «lIpuka3 o pacTOpXKEHUU TPYJOBOTO
TOroBOpa C PAOOTHUKOM)

T-9  «PacnopsxkeHne 0  HampaBiICHUH]|
pabOTHHKA B KOMaHINPOBKY»

T-49 «PacueTHO-TIIIaTEKHAS BEIOMOCTE)

T-73 «AKT 0 mpuemke padoT, BBHITTOTHEHHBIX
[0 CPOYHOMY TPYIOBOMY JIOTOBOPY, 3aKIIOYEHHOMY
Ha BpeMsI BBIMIOJTHEHUS OTIPEICTICHHON pabOThD»

T-61 «3amucka-pacueT O pacTOP’KEHUU
TPYAOBOIO JOrOBOpa ¢ paOOTHUKOM»

Tabmuma 2 — [lanable s pacyera 3(QPEKTHBHOCTH yNpaBiIeHUS M Tpyrna kade «lom
Kynepay

IToxazarenu 2018 2019 OTKIIOHEHHUE
Aobc. OrtHoc.,
(+.-) %0
Beipyuxka OT peanu3anun 9664 11530
[mpoaykiuu, ThiC. pyoO.
KomnunuectBo 3aka3oB, /. 15047 17879
Cpennecnuco4yHas YUCICHHOCTb, 22 24
e
® oH3apabOTHON TIIJIATHI, THIC. 2795,8 3291,8
pyo.
CpenneronoBas CTOUMOCTD, 1043 1532
OCHOBHBIX TPOU3BOJICTBEHHBIX (DOHIOB,
THIC. pyO.
[Ipou3BONUTENBHOCTH TPYIA
(BBIpabOTKA), THIC. PYO.



https://docviewer.yandex.ru/view/11861310

IIpousBoguTenbHOCTL  TpyZa B

[HaTypambHOM  BBIPa)KEHUU, KOJIMYECTBO
3aKa3oB, €11.

DOHIOBOOPYKEHHOCTh Tpyaa,
ThIC. PYO.

CpenusszapaboTHas 1IaTa B
MecsI[ Ha OHOTo paboTHHKA, PYO.

Ta6mmma 3 — icxoaHble JaHHBIC NI aHAIM3a ABMKEHUs repcoHana kade «Jlom Kymepay

[Tokazarenu JBrm>xenue, yen. OTKIJIOHEHUE
2018 2019 (+; - %
)
1 CpenHecniucoyHasi ~ YMCIEHHOCTH 22 24
[mepconaia, e
2 Bcero npuHsTO, 4ei. 6 8
3 Bcero BLIOBIBIINX, Y€ll. 3 6
- B T.4. 110 HEYBXKUTEILHBIM PUYHHAM 1 1
Koad-1 0o6opota o npuemy (2/1)
Koad-1 o60poTa 1o Be1obITHIO(3/1)
Koad-1 3amemenus ((2-3)/1)
Koad-1 obmiero obopora ((2+3)/1)

Ta6JII/ILIa 4 — Hcxonnble gaHHBIE IJIS aHAIM3a HMCIIOJIb30BaHUS pa60qer0 BPEMCHHU B Ka(be

[MpOIOIKUTENBHOCTH paboyeil CMEHBI, Y.

«Jlom Kyniepa»
[Tokazarens 2018 2019 AG.0TKII HNupexc
1 Kanengapueiii (GoHg BpeMeHH, 365 365
THI
- BeixoiHbI€ ¥ NTpa3AHUYHBIE THU 94 94
2 HomunanbHbIi (Tabenbubiii) OB, 261 261
THI
-HesiBku Ha paboTy, Bcero, u3 HUX: 36 31
THU 24 24
Exeronusie otycka 3 4
[o 6one3nn --- -
Pasperiennbie 3aKk0HOM 2 2
C paspenieHusi aIMUHUACTPALIUU 4 -
OTtnycka 1O WHUIIMATUBE 1 -
aQIMUHUCTPaLUN 2 1
[lemonHEeBHBIE IPOCTOU
[Iporyinbl
3 PeanbHblii (MakcuM. 225 230
[Bo3MoxHBI) DB, mHN
- C p e n H g spealbHas 7,73 7,80

4 TopnoBoii a3pdexTuBHBIN (HoH
[Bpemenu (akTHuecKuit), U.

K-T ucnonp3oBanus kaneHIapHOTO
(dhoHIa BpeMEHU

K - T UCIIOJIB30BaHUA|
|[HOMHHATIBHOTO ()OHIA BpEMEHU

Tabmuua 5 — Onenka nepconanoM ¢popm noouipenuii B kade «lom Kynepa»




®opMa noopeHus Koanuectso
MOJIOKUTEIbHBIX OLIEHOK M3 00LIeH
BbIOOpKHU 20 yesnoBek

Becruiatabie 00emp1 19
[Tpemuu o pesynpTaraM pabOTHI 18
B03M0KHOCTB MOBBILIEHNUS 00pPa30BaHUS 13

[Tpusnanue neHHOCTH (TPaMOTHI, TOAAPKH )

9

Kommnencanust 3a paboTy B BBIXOAHbIE JTHH 6
JlomnaTsl K 3apaboTHOM TU1aTe 5
3

2

[ToBbITIEHME 110 CITyX)O€E

[Mpouee (yacTUUHAs KOMIICHCAIMS TpOe3Ja, OIuiaTa
reiedona)

Tabnuna 6 — PacueT cpelHUX BEJIMYMH MOTHBAIIMOHHOTO MPO(GHIS MO MOATPYIIaM, B
oayurax

CotpyaHuku A MUHHUCTPATOPBI, YEll. OdunmanTs!

1 2 Cpenuuit 1 2 3 4

6amn
In 5 6 8 5 12 ¢
Pr 9 8 5 8 5 :
Pa 3 5 3 7 8
hz 12 10 7 4 7 ¢
lu 7 7 3 10 12 ]
[Tpeo6nanaromniuii
TUI MOTHUBaLUU

Tabnuna 7 — Pacuet 3apaboTHOII maThl Ci1yk0bI TOProBoro 3aia B HosiOpe 2019 r. npu
JEUCTBYIOLLEH CHCTEME OIUIAThI TPYa

JomxHOoCTh Omnnara Konnuectso bonyc 3a) Hroro

COTpYAHHUKA mo Tapudy  [4acoB paboTHI OTCYTCTBHE oruiata Tpy/aj
[HapyILIEHUH TPYI0BOM|
T CITUTUTAHBI

AIMUHHCTPATOP 22 837 184 1642 24479
1

AIMUHHCTPATOP 22105 172,5 1605 23710
2

Odwurmant 1 19003 184 1450 20453

Odunmant 2 19003 184 - 19003

Odurnuant 3 17878 161 - 17878

Odwurmant 4 18440 172,5 - 18440

bapmen 1 17020 172,5 1351 18371

bapmen 2 17020 172,5 1351 18371

Tabnuna 8 - Ouenka nepconana kade «Jlom Kymepa»

[Tokazarenu oreHKH AMUHUCTPATOPHI OdunmanThI-6apMEHBI

1 2 1 2 3 4

OTKpBITOCTH 5 5 4 3 3 4

KoHTtakTHOCTH 4 5 4 4 3 4

Hpyxemodue 4 4 4 4 3 3 ‘

CtpeccoycTONYMBOCTh 4 4 4 4 3 4

annmaTtiBHOCTE 4 4 3 2 3 2 .




VY M e H U e uznarath 5 5 4 4 4 4 ‘
MBICITH

PaboTocmocoOHOCTh 4 4 3 3 3 3

OcHoBHOE 5 3 3 4 3 2
oOpa3oBaHUe

JIoMmoIHUT. 1 1 3 3 2 3
oOpa3oBaHUe

Crpemiienne 5 2 3 2 3 4
[mOBBITIIATH
00111600pa30BaTEeIbHBIN
YPOBEHb

3 HaHHU € NCUXO0JIOTUH 4 5 4 2 3 4 ‘
oOIIEeHNUs

O6yuaeMoCTh 4 3 3 2 4 2

OpyAUPOBAHHOCTH 4 3 2 4 2 5 :

3 H aHH ¢ TEeXHOJIOTUH| 5 5 4 3 3 5
[muTaHus

YMeHue paboratb B 5 5 2 5 5 5
[KOJIeKTHBE

YMeHnue paborath ¢ 5 5 5 3 3 5
[KITHeHTOM

YMeHue ciymarb 4 5 4 4 4 4 ‘

Crpemienue 5 4
[moBBIIIaTE  CcBOM  mpodec.
YPOBEHB

YMeHHe BBIXOJUTH U3 3 4 5 5 5 5 ‘
CJIOKHBIX CUTyalui

CoOmronenue 5 5 4 5 5 4
CTaHIapTOB

YMeHHUe oTcTauBaTh 5 4
MHCHHUE

[Nognepxanue 4 4 4 1 1 4 ‘
|[KOpIIOPAaTUBHOM KYJIbTYPBI

Kpamxue memoouueckue ykazanus

Brinmonnenue mnpoekTa mpearnosiiaraeT MPOBEPKY KadyecTBA OCBOCHHUS TEOPETUUYECKOTO
Marepuana, yMEHUS M HaBBIKM €ro mpuMeHeHus. [Ipu BBINOJHEHMHM TPOEKTa PEKOMEHJIOBaHA
OCHOBHAasi M JIOMOJHUTENIbHAs IJUTepaTrypa (CIUCOK JHMTEepaTyphl TPEACTaBIeH B padoueit
nporpamMme JUCIUTUTHHBI).

LlIxana oyenku

Orenka Baisl

Omnucanne

5 20

CTyzeHT PpoJeMOHCTPUPOBaN ChOPMHUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO OIepUpyeT MPUOOPETCHHBIMU 3HAHUSIMH, Y
MEHHUSIMHU, IPIMEHMII HUX B KelCe MOBBIIMICHHON CIOKHOCTH ¥ MPEUTOKIIT €IUHCTBEHHO IIPABUIIFHOE Pe
IIEHHUE.

CTyzeHT mpoaeMOHCTpUpOBa c(hOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETCHINI Ha 0a30BOM ypOBHE
: OCHOBHBIE 3HAaHHMSI, yMEHHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAUNTENbHBIE OIINOKH, HETOYHOCTH, 3aTPY
HEHHUS NPH [IepeHoce 3HaHUH U yMEHHUI HeCTaHIapTHbIE CUTYallUH, IIPelyCMOTPEHHbIE B Keiice.

CTyzmeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD UCIUILTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypOBHE: B X
0JI€ PEeIeHUs 3a/1a4H JOMyCTHI 3HAYUTEIbHBIE OLIMOKHU, IPOSBUII OTCYTCTBHE OTJEIbHBIX 3HAHHH, yMe
HUM, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPHBIM KOMIIETCHIIHSIM.




CryzmeHTt JeMOHCTpUPYET CPOPMHUPOBAHHOCTD AUCIUTLIMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30B0O
T0, MPOSIBISIETCS] HEIOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB U MPEAJIOKUI HEmpo(eCCHOHATEHOE Pelll
eHMe Kekica.

JlucuunmrHapHbIe KOMITETeHIH He chopmupoBaHsl. IIposBisieTcs OITHOE WITH NPAaKTUYECKU TTOJITHOE O
TCYTCTBHE 3HaHHUH, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.




