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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kox n Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
HazBanme Konu (bopmympoBKa
OIIOII BO, (opmymrpoBKa HUHAMKATOpa Kox
COKPAIICHHOE | kommeTeHIUM AOCTIKCHUA pesynb DopMyIHpOBKa pe3yIbTaTa
KOMITeTEHIINU
TaTa
43.03.02 IIKB-2 : [IKB-2.1x : pPa2 YMeHue | aHalIu3UpOBaTh PE3YJIbTATHI
«Typuzm» Cnocoben OcymecTBisier JeATeTbHOCTH (DyHKITHO-
(B-TY) OpraHu30BaTh noabop nepcoHana HaJIbHBIX N10JPA3AEIICHUI
paboty TYPHCTCKOTO TYPUCTCKUX ¥ TOCTUHUYIHBIX
UCTIONHUTENEH, | mpeanpusTus B KOMILIEKCOB, YPOBEHb
NpUHUMATh COOTBETCTBHU C o0ciryKMBaHUs HOTpeOUTENeH,
petenns 06 npo¢ecCHOHAIBHBIMU JieJIaTh COOTBETCTBYIOLINE
OpraHM3aINN 3a71a9aMu BEIBOJIBI
TYPHCTCKOM JEATEIBHOCTH PI3 HaBpik | ynpaBieHusi, opraHusalyy U
JIeATSITBHOCTH aHanm3a paboTHI CITyXKOBI
XayCKHIIMHTA B TYPUCTCKHAX U
TOCTUHHYHBIX KOMIUIEKCax
P/14 3Hanue | mpodecCHOHATBHBIC CTAaHAAPTHI
00CITy>)KUBaHHUS,
KBaMU(pHUKALMOHHBIE TPeOOBaHUS
K IEPCOHATY UHIYCTPUH
TOCTENIPUMMCTBA U CIIYKObI
XayCKHIIMHTa
IIKB-3 : INIKB-3.3x : PI5 YMeHue | npuMeHsTb, alalTUPOBaTh U
Cnocoben IIpumenser pa3BUBaTh COBPEMEHHBIE
PacCUUTHIBATE U | COBPEMCHHBIC TEXHOJIOTHH O0CITyKUBaHUS
AQHATM3UPOBATh | TEXHOJIOTHH H HOMEPHOTO ()OHIA TOCTHHHIIEI,
3aTpatsl MPOU3BOJUT PACUETHI OPraHHU30BbIBATH U
JESATEbHOCTH CBIPBS U KOHTPOJIHPOBATh MPOLECCHI
OpraHM3alu obopynoBaHus, 00CITy’KMBaHUSI HOMEPHOTO
TYPHUCTCKOM (opmupyromne (hoHI1a TOCTHHHIIBI
WH]TyCTPHH, TYPHUCTCKHI MPOTYKT
TYPHCTCKOTO
HpOIyKTa B
COOTBETCTBHH C
TpeOOBaHUSAMH
noTpeduTens u
(wm) Typucra,
000CHOBBIBasI
s¢dexTHBHEIC




YIIpaBJIECHYECKUE P16 HaBbik | opranuzanuu 1 KOHTPOJIS
pereHus IIPOLIECCOB OOCITYKHBaHHS
HOMEPHOTO (hOHIA TOCTHHHIIBI

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

Hucunmumaa «OpraHuzanys CiayXObl XayCKHUIHMHIa B TYPUCTCKUX M TOCTHHHYHBIX
KOMILJIEKCaX» OTHOCUTCSA K AJIEKTUBHBIM JUCLUILIMHAM y4€OHOTO IJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENbHYIO PaboTy, IpUBeeH B Tabnuue 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno- OOBeM KOHTAaKTHOH paboThI (Jac)
Cemectp €MKOCTb
Hazsanne | Popma q (0D0) B dopma
OI1OIT o0yde- actb WJIH KypC AypauropHas Heayam- CPC aTTec-
BO HUS vl (3P0 TopHas Tall
> (3.E) Bcero
0300)
JIeK. MpakK. 1a6. A KCP
430302 4 540 | BRI 4 4 ss | s | 36 | o 1 0 | so 3
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILIHHBI (MOTYJIsA)

4.1 Crpykrypa gucuuniauasl (MoayJas) xisgs OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepkKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUH C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Tekymiero koutpos s OO

Konx pe- Kosi-Bo yacoB, oTBeZiecHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa
Jlex Ipakr JIa6 CPC TEKYLIEro KOHTPOJIS
00y4eHHUs
Beenenne. Knaccuduxanus P11, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuanuneix | PJ13, PJ14, 2 4 0 15 JIOKJIabI, COOOIIICHHUS,
KOMILIEKCOB P/15, PJ16 JIeIoBast Urpa
Crpykrypa
(hYHKIIMOHAILHOTO
YIpaBICHHUS TYPUCTCKUX U PI1, P2, CobecenoBaHue, TECT;
2 | TOCTHHHUYHBIX KOMILJICKCOB. P13, P/14, 4 8 0 20 JIOKJIaJ(bl, COOOIIICHHUS,
OpraHu3aioHHO- PJI5, P16 JierioBast urpa
yIpaBIicHYECKast CTPYKTypa
CITY>KOBI XayCKUITMHT




TexHomorus paboTe U

OpraHH3aLAH CIyKOb! PI1, P12, CobecenoBaHue, TeCT;
3 | Xayexumanr Korrpors P13, P/14, 6 8 0 20 JIOKJIafIbl, COOOIICHNS;

Ka4yecTBa pabOTHI CITYKOBI

PS5, P16 JIeJIOBas Urpa

XayCKHITUHT, KOMITICKTAIIHS

I'OCTCBbIX HOMEPOB

YupasieHue nepcoHagoMm

CITy>KOBI XayCKHUITHHT. P11, P/12, CobecenoBanue, TECT;
4 | JlomONHUTEIBHBIN CEpPBHC, P13, P/14, 4 8 0 20 JIOKJIAbI, COOOIICHMS,

npenocTaBiseMsblil cayx6oit | PIS, P16 JIeJI0Bas Urpa

XayCKHUITHHT

TexHoorust opranuzanuu PJ1, P/12, CobeceoBanue, TECT;
5 | 6e3omacHoctHu B Typuctckux | PJI3, P14, 2 8 0 14 JIOKJIAbI, COOOIIEHHSI;

Y TOCTHHUYHBIX Komiuiekcax | PJIS, PJ16 JIeJI0Basi Urpa

HToro no tadaune 18 36 0 89

4.2 Copeprxanue pa3iesioB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 Beeoenue. Knaccughuxayus mypucmcKkux u 20CmuHU4HbIX KOMHIIEKCO8.

Copepxanue TeMbl: [Ipenmer, uenu u 3aaauu Kypca «Opranuzanus iy O0bl XayCKUITUHTa B
TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCax». OCHOBHbIEC OHATHUS U onpeaesieHus. OCHOBHbBIE BUbI
cpencts pasmenieHus. [lapamerpsl KiaccH(UKAMKA — KOJUICKTUBHBIX CPEICTB  Pa3MEIICHUS.
BnusHMEe TOCyIapCTBEHHBIX OpPraHOB Ha HAUUMOHAIBHYIO IOJUTHKY PETYJUPOBAHUS CHCTEM
knaccupukanuu. Knaccudukanus cpeacts pasmenienus B Poccun.

®opMBl W METOABI TPOBEICHUS 3aHATHA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHBIC
TexHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJAWLMUOHHAS JIEKIHUS C HCIOJb30BAHUEM IPE3EHTALUU.
[IpakTuueckoe 3aHsITHE: AUCKYCCHSI.

Buaesl camocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbINolHeHWe 3aJaHuil 1o
TEKYIIEeMy KOHTPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ Oa3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIICHHH B YCTHOU (hopMe W/WTH MMMCbMEHHOTO pedepara.

Tema 2 Cmpyxmypa @QyHKYUOHATIBHO2O YAPAGIEHUS MYPUCMICKUX U 20CMUHUYHBIX
Komniekcos. Opeanu3ayuoHHO-YNpasieHuyeckas CmpyKmypa ciyicovl XayCKunume.

Conepxxanve Tembl: Buabsl opraHu3aluu TYPUCTCKMX W TOCTHHHYHBIX KOMILJIEKCOB;
(GYHKIIMOHATBHBIC TOApa3ieieHus. THUMOJOTUS MOApa3JeNeHUd 1O (QYHKIIMOHATHHBIM |
SKOHOMUYECKHM TapameTpaMm. [{ukim roctuHmdHOro o0OCHyXuBaHusA. OpraHu3amus CiyKObI
XayCKUMHUHT B TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCaX. Ponb CiIyObl XayCKWUIIMHT B ITHKIIE
obcimyxuBaHusi rocrei. KBammdpukannoHHble TpeOOBaHUS, TNPEABSIBISICMbIE K JOHKHOCTH
PYKOBOAMTEIS CITy>KObI XayCKHUITHHTA.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAUUHUOHHAS JIEKIUS C WCIOJIb30BAaHUEM IPE3CHTAIIUM.
[TpakTudeckoe 3aHsATHE: paboTa ¢ HOPMATUBHON JOKYMEHTAIHEH, TUCKYCCHSL.

Buapel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCEMEHHOTO pedepara.

Tema 3 Texuonoeus pabomwvl u opeaunusayuu ciyxcovl xayckunuue. Konmpons kauecmesa
pabomvi CyxHcObL XAYCKUNUHR, KOMNIEKMAYUS 20CMeBbIX HOMEPOS.

Copnepxanune TteMbl: TexHosorus paboThl mNepcoHana CiayXkObl XayckunuHr. [lonstue
roctenpuuMcTBa. OOmieHne ¢ roctsMu Ha pabodem mecte. ['octeBoit sTukeT. Kommnekrarus
TOCTUHUYHBIX HOMEpOB. JIOMOTHUTENbHBIC MPUHAIJICKHOCTH JUIsI KOM(POPTHOTO MPOKUBAHUS.
KoHnTpoib kauecTBa yOOpKH.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexHoJIoTuH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIMS C HCIOJB30BAHUEM IPE3CHTAIUH.
[IpakTHueckoe 3aHsATHE: AEI0BAsI UTPA, TUCKYCCHS.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoiHEHME 3aJaHuil 1O



TEKYIIeMy KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iii MUChbMEHHOTO pedepara.

Tema 4 VYnpaenenue nepconanom cayxcovl xayckunume. J{onoaHumenvbuvii Ccepeuc,
npedocmasiaemvlll CLyiHco0l XayCKUNUuHe.

Copneprxanue Temsl: [Tog0op 1 moAroToBKa MpohecCHOHATIFHOIO TOCTUHUYHOTO MEPCOHANA.
MotuBanmst nepcoHana. KpamudukanmoHHBIE CTaHIAPTHI IEPCOHANIA CIYKOBI XayCKHUITHHTA.
OOyueHue mepcoHama. YCIyrW TMpadeqyHONW-XUMUYHUCTKU. TexHojorus paboTel M (YHKIUH
COTPYIHHMKOB TpayeuHoi-xuMuHucTKu. IIporecc obpabotku u coptupoBku Oenbsi. CoBpeMeHHas
NpaKTUKa ayCTOPCHHTA U ayTCTa(UHTa B CITy’KOE XayCKUTIMHT.

@®opMBl ¥ METOABI TNPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHASA JIEKIHA C MCIOJIB30BAaHHUEM IPE3CHTAIIHH.
[IpakTHyeckoe 3aHATHE: AEN0Bast UTPA, TUCKYCCHS.

Buasl camocTosiTeIbHON MOATOTOBKM CTYAEHTOB MO TeMme: BeimosHeHHe 3aaaHuil 1o
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
WHTepHeT, TOAr0TOBKA COOOIICHNH B yCTHON (popMe /Wil MMCbMEHHOTO pedepara.

Tema 5 Texuonocus opeanusayuu 0e30NACHOCMU 6 MYPUCICKUX U 20CMUHUYHBIX
KOMnjaexkcax.

Conepxkannie TeMbl: TeopeTuyeckue acreKThbl 0€30MacHOCTH B TYPUCTCKUX U TOCTUHUYHBIX
KoMmIuiekcax. bezomacHocTh rocteit. 3ammuTta ot myma. OO0opymoBaHHE HOMEPOB I JIIONCH C
OTpaHHYEHHBIMH (PU3UUYECKUMHU BO3MOKHOCTSIMH. CoONIoneHne TpaBMaTHYECKOW OEe30MacHOCTH.
TemnepatypHblil pexkuM B Homepax. CanutapHasi 0€3011aCHOCTb.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJB30BAHHUCM IIPC3CHTALNU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSL.

Buner camocTosTeNnbHON MOATOTOBKHU CTYAEHTOB IO TeMme: BhINomHEHHe 3agaHuil 1o
TEKYIIeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUICCKUM 3aHATUSM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOHM (hopMe H/Wiii MUChbMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 10
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

YcnenHoe OCBOCHHME AMCIUIUIMHBI MPEINOJIaraeT aKTUBHYIO paOOTy CTYIEHTOB Ha BCEX
3aHATUAX AyAUTOPHON (OpPMBI (JIEKIMH, MPAKTUKHN), BHIMOIHEHHE aTTECTALIMOHHBIA MEPONMPUSITUH,
b (deKTUBHYIO CaMOCTOSITENBbHYI0 paboTy. B mporecce wu3y4deHHsS IUCHUIUIMHBI CTYICHTY
HEOOXOJIMMO OPHEHTHPOBATHCS HA CAMOCTOSITENIBHYIO TPOPA0OTKY JIEKIIMOHHOTO MaTepHaa,
MOJATOTOBKY K TPAKTHMYECKUM 3aHATUSM, BBINOJHEHHUE 3adaHuil (pedepaTsl, Mpe3eHTALNN),
CaMOCTOSITEJIbHOE N3YyUEHUE HEKOTOPBIX pa3/iesioB Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dbopMe mpe3eHTaIuii, 0becreynBalonIie TeMaTHYeCKue HIUTFOCTPAIliU, COOTBETCTBYIOIINE TEMam
JIEKIUH.

B mporecce n3yyeHUs] AMCHUIIMHBI UCIIONB3YIOTCA TaKHe aKTUBHBIE METOAbI OOy4YeHWs,
KaK aHallu3 KOHKPETHBIX CHUTyalui, padoTa B MaJbIX TIpyNmax, POJIEBbIE UTPBI, TEMaTHUECKas
JIUCKYCCHsI, TIPAKTUYECKHE 3aHATHUS B JIa0OpaTOpHMH TOCTHHUYHOTO HOMepa. BwicTpamBanme
COZICpKaHUsl AaKTHUBHBIX JIEKIMM C Yy4YETOM BOMNPOCOB CTYAEHTOB IPEIOJIAraeT BbIpAXKEHUE
OTHOILIEHHUS K CYTH BOIIPOCOB, K YaCTOTE MX MOBTOPEHUS U K UX XapaKTepy.

Hannas popma JeKIuii mo3BOJIsSET TPOBEPUTH:

— KOMIIETEHTHOCTbh CTYJICHTOB B 00J1acTH pOodeCCHOHATBHON KOMMYHHKAIIHH;



— YCTaHOBUTH INIyOWHY YCBOEHHSI yUeOHOTO MaTepuana;

— COCTaBUTh IEJIOCTHBIH 0O0pa3 mpodeccroHansa, Ha KOTOPBI, BO3MOXKHO, OHU OyayT
OpPUEHTUPOBATHCS B CAMOCTOSITENLHON MPpodecCHOHANBHOM 1eATeTbHOCTH.

AHan3 KOHKPETHBIX CUTYalluil U POJIEBBIE UTPHI MPEAIOAraloT padoTy B MajbIX IpyMIax
JUTSL 3aKpETUIeHUsT 3HaHUN Mpo(ecCHOHANBbHBIX CTaHAAPTOB OOCIY)KMBAHHS U KBaTHU(PUKAIIMOHHBIX
TpeOOBaHUH K MepCcoHaTy Iy Obl "XayCKUnHUHT". J{J1s1 yCHeIHOro 0CBOeHUsI Kypca JUCIUILTNHbBI
CTY/IEHTY NpeJiaracTcs CMOAEIUPOBATh U NPOAHAIN3UPOBATh CIEAYIONINE CUTyalluu: OOLIEHHUE C
rocteM 1o tejaedony (3ampoc HeoOxoaUMol nHGoOpMaIuy, 3asBKa Ha TOCTaBKY MPUHAICKHOCTEH,
YCTpaHEHUE HEUCIPABHOCTEN); OKa3aHHE IIOMOIIM I'OCTIO, OKa3aBLUIEMYCS B AKCTPEHHOMN CUTYalllu;
0TpalboTKa Mporeaypsl padOThl C 3a0BITHIMA B HOMEpPE BEIIaMU; OTpPabOTKa IMOJa4u 3asiBOK O
HEUCTIPABHOCTSIX B HOMEpE; paspelieHue KOH(MDIUKTHBIX CUTYyalluid B CiIy4ae MOpPYM HMYIIECTBa
TOCTUHUIIBI.

[TpakTHyeckue 3aHATUS MPOBOJATCS B JaOOPATOPUU TOCTUHHUYHOTO HOMeEpa 1Mo MeTtoay «21
mar». JlaHHBI METOA ONUCBHIBAET YETKYH IOCIEAOBATEIBHOCTh ONEpalMii IO TMOATOTOBKE
HOMepHOro (oHAa M MpenarnoyiaraeT 3aKpelUIeHHWEe YMEHUM 110 OpraHu3aluu IPOLECCOB
oOciykuBaHusi HoMmepHoro ¢(onma. s ycmemrHoro OCBOGHMS Kypca IUCHUILUIUHBI CTYICHTY
IpeJUIaraeTcsi CMOJENUpPoBaTh Mpoluecc yOOpkH HOMepa Iocje BbIe3Jla TOCTs; Mpolecc YOOpKH
HOMEpa BO BpeMsi IPOKUBAHUS TOCTSL.

TemaTuueckasi TUCKyCCHUs Tpenonaraet oduiee 00Cy AeHUe MAaTEpUaIOB U MPE3EHTAIIHH,
MOJATOTOBJICHHBIX CTyAeHTamMHu. JlaHHBI BHJI pabOThl MpPEANOoJaracT 3aKpelyieHHue 3HaHUN
(GYHKIIMOHATIbHO-OPTaHU3AI[MOHHON  CTPYKTYphl TYPHUCTCKMX W TOCTUHHUYHBIX KOMIUIEKCOB,
OpraHu3allil W TEXHOJOTUU paboThl CaykObl "XayCKUNMHI", CTaHIApTOB OOCITYyKMBAaHUS
Pa3JIMYHBIX KATErOPUM rOCTEN, FTOCTEBOTO 3THKETA.

[lepeuens TeM 1151 TOATOTOBKH COOOIICHMIA:

Kareropum HOMEpOB Cpe/ICTB pa3MenIeHus (Ha MpuMepe BEHIOPAHHOM TOCTHHUIIBI)
[TocTaBIIMKH TOCTETBLHOTO O€Nbsl sl TOCTUHULL

[TocTaBUIMKH MTOCY/BI JJI1 TOCTUHUI]

[TocraBmuku naphroMepun st TOCTUHHIL

OcHoBHBIE CITy kOBl (TIOJIpa3/IeiIeHNs ) TOCTUHUIIBI (Ha TpUMEpe BHIOPAHHON TOCTHHUIIBI)
OO0s13aHHOCTH CTapILIEro MEHEPKEPa CIIy>KObI XayCKUITMHT

PaGoTa ciry:k0bl 3a0BITHIX BEIIEH B TOCTUHHUIIC

YperynupoBaHue CIOPOB MPH OIJIaTe rocTeM MTpadoB 3a MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexHOIOrHs YNCTKU KOBPOBBIX OKPBITHN

10. TexHOJIOTHS OYUCTKH MPAMOPHBIX MOKPBITUN

11. TexHONMOTMS OUNCTKU TPAHUTHBIX MTOKPBITUIN

12. Tunsl MBLIECOCOB, TPUMEHSIEMBIX B pa0OTe CITyKO0H XayCKUTTUHT

13. Xumuueckue cpecTBa, IpuMeHseMble B paboTe Ciry>k00i XayCKUITMHT

14. CnoxHocTu B paboTe TOPHUYHOM

15. Kak noBbeIcHTh 3PPEKTUBHOCTh pabOTHI TOPHUIHOM

16. ®opMBI TOKYyMEHTOB CTPOTOM OTYETHOCTH B pabOTe CIyKObI XayCKUITUHT

17. TloBenenue nepcoHasna Xo3sUCTBEHHON ci1y»0bl py Bo3HUKHOBeHUU YC nm Y1
18. Texnuka 6e3omacHocTH B paboTe nmepcoHasna npayeyHou

NN R DD =

A

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIMMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1.  BeictpoB C.A. Opranuzanusi TOCTHHUYHOTO Jena : Y4eOHoe mocobue [DIeKTpOHHBIN
pecypc] :  WMimarenebctBo  DPOPYM |, 2021 - 432 -  Pexum  jgocryna:
https://znanium.com/catalog/document?id=376440

2. ToctuHMUHBIA OM3HEC M MHIYCTPHS pa3MeEIIeHUs TYPUCTOB : yueOHoe nocobue / T. M.
KproukoBa, . C. bapuykos, JI. B. baymrapren [u ap.]. — Mocksa : KnoPyc, 2023. — 166 c. —
ISBN 978-5-406-11403-2. — URL: https://book.ru/book/949196 (nata obpamenus: 04.05.2023).
— TekcT : 3JIEKTPOHHBIN.

3. Huxonenko, II. I. AnMuHHCTpUpOBaHUE OTENA : YUYCOHUK U MPAKTHKYM JJIS By30B /
I1. I Huxonenko, T. ®@. I'aBpunseBa. — Mocksa : U3narenscrBo FOpaiit, 2023. — 444 c. —
(Beicmiee oOpaszoBanme). — ISBN 978-5-534-16404-6. — Tekct : DSIEKTPOHHBIA //
Oo6pazoBatenpHas T1utatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpammenust: 24.01.2024).

4.  Huxonsckas, E. 0., Opraamuszanus rocTHHUYHOTO nena : yuebnoe mocooue / E. 1O.
Hukonbckas, J. B. 'ankun. — Mocksa : Pycaiinc, 2022. — 265 ¢. — ISBN 978-5-466-02131-8. —
URL: https://book.ru/book/947388 (nara oopamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIH.

7.2 [donoanumenvnas numepamypa

1.  Aremkuna, H. A. OcHOBBI ()yHKIIMOHMPOBAHUSI TOCTUHUYHON MHIYCTPHH : ydueOHOE

nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2023. — 328 c. — (Cpennee
npodeccuonanbHoe obpazopanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. - Tekct
anekTpoHHbldi. - URL: https://znanium.com/catalog/product/1072197 (mata oOpamieHus:
24.01.2024)
2. buceko, 1. A., Opranuzaius oO0CIy>KMBaHHs TypucTOB. Tourism service organization. :
yueOHoe mocooue / M. A. bucwkko, B. A. Maesckas, E. A. [lakcrotkuna. — Mocksa : KaoPyc,

2021. — 209 c. — ISBN 978-5-406-07904-1. — URL: https://book.ru/book/938347 (mara
obpamenus: 11.01.2024). — TekcT : 2ME€KTPOHHBIH.

3. Tapees, P. P, Ynpapnenue 10xo1aMu TOCTUHHYHBIX TIPEANPHUATHIA : yaeOHOE mocobue /
P. P. I'apees, A. B. Pomaniok, E. A. bnunoBa. — Mocksa : Pycaiinc, 2023. — 156 ¢. — ISBN 978-
5-466-02270-4. — URL: https://book.ru/book/947590 (nata obpamenus: 11.01.2024). — Texkcr :
AIEKTPOHHBIMN.



4. HNHpopMallMOHHbIE TEXHOJOTUM OW3HEC-aJIMUHUCTPHUPOBAHUS ONEPAlMOHHBIX
MPOIIECCOB TOCTUHUYHOTO TpeanpusaTus : yaeoHoe mocodue / K. A. Mumnopanos, O. A. Acradnesa,
A. B. Pomantok [u np.]. — Mocksa : KnoPyc, 2022. — 156 ¢. — ISBN 978-5-406-10051-6. —
URL: https://book.ru/book/944151 (nara oopamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIH.

5. Kirouesckas, U. C. YnpasneHue nepcoHagoM TOCTHHUYHOTO MPEANPHITHS : yueOHOe
nocobue / WU. C. KmroueBckas. — Mocksa : MH®PA-M, 2021. — 386 c. — (Cpennee
npodeccuonanibHoe oOpazoBanue). - ISBN 978-5-16-016998-9. - Tekct : snexrponHsiid. - URL:
https://znanium.com/catalog/product/1480100 (nata ob6pamenus: 24.01.2024)

6. KoOsx, M. B. VYmpaBneHue kadecTBOM T'OCTUHHYHOTO HPEANPHUATHS @ YUYCOHUK JUIS
By30B / M. B. Kob6sxk, C. C. Ckobkun ; non pemakiueir C. C. CkoOkuHa. — 2-€¢ u31d., UCHp. U
morn. — Mocksa : WznmatensctBo IFOpaiir, 2023. — 502 c. — (Bsicmiee oOpaszoBanue). —
ISBN 978-5-534-15142-8. — Texcrt : snextpoHHbIH // OOpa3oBarenbHas miaardopma HOpaiit
[catiT]. — URL: https://urait.ru/bcode/514810 (nara obpamenus: 24.01.2024).

7.  Hukonenko, I. I T'ocTuHMYHAs MHAYCTPHS : YYEOHUK U MPAKTUKYM JJISI CPEIHETO
npodeccronanbHoro oopasosanus / I1. I Hukonenko, E. A. [llamun, 0. C. KimroeBa. — Mockasa :
WznarensctBo FOpaiit, 2023. — 449 c. — (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-
534-12518-4. — Texkcr : anexkrponHsblit // Obpa3oBarenbHas wiardpopma FOpait [caiit]. — URL:
https://urait.ru/bcode/517903 (nata obpamenus: 24.01.2024).

8. Huxonbckas, E. FO., OcHOBBI MEHEIKMEHTA U yNPaBJICHUE NMEPCOHATIOM B MHIYCTPUU
rocrenpuuMcTBa : yueoHoe nocooue / E. FO. Huxonbckas, JI. B. CemenoBa. — Mocksa : KaoPyc,
2021. — 201 c. — ISBN 978-5-406-06583-9. — URL: https://book.ru/book/940060 (mata
obpamenus: 11.01.2024). — TekcT : 2MEKTPOHHBIA.

9. Crpurynosa, /I. II., IIpaBoBble OCHOBBI TOCTHUHHMYHOTO M TYpPUCTCKOrO Ou3Heca :
yueonoe mocoowue / [I. I1. Ctpurynosa. — Mocksa : KaoPyc, 2021. — 312 ¢. — ISBN 978-5-406-
03292-3. — URL: https://book.ru/book/936578 (mara obOpamenus: 11.01.2024). — Teker :
AIEKTPOHHBIMN.

10. Tebexun, A. B., CtpaTteruueckoe ymnpasieHHE NepcoHaioM : ydyeOHMK / A. B.
Tebexkun. — MockBa : KuoPyc, 2023. — 718 c¢. — ISBN 978-5-406-10920-5. — URL.:
https://book.ru/book/947037 (nata obpamenus: 11.01.2024). — TeKcT : 37E€KTPOHHBIH.

11. Tumoxuna, T. JI. TocTuHMuHas HHIYCTpUS @ YYEOHMK JUIsI CpEIHEro
npodeccuonansaoro obpazosanust / T. JI. Tumoxura. — 2-¢ u3n. — Mocksa : M3gatenscTBO
FOpaiir, 2023. — 300 c. — (IIpodeccuonanpuoe oopazoBanue). — ISBN 978-5-534-14985-2. —
Texct : onektpoHHbI // OOpa3oBarenbHas 1uatpopma IOpaiir  [caiit]. — URL:
https://urait.ru/bcode/512195 (nara obpamenus: 24.01.2024).

12. IIBerkoB. TexHuueckas dKcCILTyaTalys FOCTUHUL] [ DIEKTPOHHBIN pecypc] - 16 - Pexum
noctyna: https://lib.rucont.ru/efd/207589

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. OG6pasoBarenbhas miathopma "FOPANT"

2. TocranoBnenue [IpaButensctBa PO ot 18.11.2020 N 1853 (pen. ot 01.04.2021) «O06
yTBepkaAeHUM IIpaBun mnpenocraBiieHMsT TOCTHHHMYHBIX yciayr B Poccmiickont ®enepanum». —
Pexxum moctyma: https://www.consultant.ru/.

3. Ilpuka3z MunucrepctBa Kynsrypbl PO ot 11 urons 2014 . N 1215 "O6 yTBepxaeHun
nopsiJka Kiaccu(ukaluud OObEKTOB TYpUCTCKOM MHAYCTPHUM, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIE
CpelCTBa pa3MeUICHHs, TOPHOIBIKHBIE TPAcChl M TUISKH, OCYIIECTBIIIEMON aKKpeIUTOBAHHBIMU
oprarm3arusamu’ - http://base.garant.ru/70843354/

4. OnexktponHass Oubnmuotreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

5. DOnexrponHo-6mbnuoTeyHas cuctema "BOOK.ru"

6. DOnextpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"



7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
0. Nudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTebHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- bokc-kpoBats 120%200
- HymeBas kabuna ZA-002 90*90 (Gembrii)
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- MynsTumMeauiinelii npoextop Casio XJ-V2
- Croiika agMuHUCTpaTOpa rocTHHUALEL 1950%1600%1200

IIporpammHoe obecnieueHue:
- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,

Konx 1 popmynipoBKka KOMIIETCHITH

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS

eIIeHs 00 OpraHu3aIu TYPUCTCKO
W IeATEeIbHOCTH

COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Criocoben oprannzoBats p | IIKB-2.1k : OcymecTBisieT moadop nepcoHana T
(B-TY) a0OTy UCIIOJHUTENCH, IPUHUMATE P | YPUCTCKOTO MPEINPUSITHS B COOTBETCTBHH C PO

(I)GCCI/IOHaJ'ILHLIMI/I 3a1a4yaMu J€ATCIIbHOCTU

IIKB-3 : Crioco6eH pacCUuTHIBATH
U aHAIN3UPOBATH 3aTPATHI JEATEIbH
OCTH OpPTraHN3aLluK TyPUCTCKON HH]
YCTPHH, TYPUCTCKOTO IPOJYKTA B C
OOTBETCTBHH C TPEOOBAHUSIMH ITOTP
ebutens u (Wim) TyprcTa, 000CHOB
bIBast 3()(EKTUBHBIEC YIIPABIEHIECK
1€ penreHus

IIKB-3.3x : [IpuMeHsieT COBpeMEHHBIE TEXHOJIOT
WU ¥ IPOU3BOUT PacyeThl ChIPbs U 000pYA0BaHN
s, popMuUpyIOIIMEe TYPUCTCKUI MPOIYKT

KOMHeTeHI_[I/Iﬂ CUMTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Talec B Cliydac, CCJIM MMOJTYYCHHBIC

pe3ynbTaThl

06y‘-ICHI/I$[ 10 OJUCHUIIIIMHE OIICHCHBI

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUS PE3YyJIbTATOB O6y‘leHI/I${ «3aYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOILIO», ((OTJ'II/I‘{HO»). B
CcIyd4ac OTCYTCTBHUA MMOJIOKUTEILHOMN OLCHKM KOMIICTCHIIMA Ha JaHHOM OJ3Tall€ CUHUTaACTCA

Hec(hopMUPOBAHHOM.

2 Tloka3aTe/M OLCHNBAHUSA IVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHH s

Komnerennusi IIKB-2 «Crnioco6eH oprann3oBaTh pabOTy HCIIOTHUTENCH, IPUHUMATh

PCUICHUA 00 OpraHu3annuu TypHCTCKOﬁ JACATCIIBHOCTHN»

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

PeByJ’ILTaTLI 06y‘{€HI/Iﬂ 10 AUCHUILINHE

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

on
pe

Ta

T

u
I
pe
3_
Ta

Pesynprar

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

IIKB-2.1k : OcyuiecTBiser Noj
60p mepcoHana TypUCTCKOTO Ip
CANPUATHA B COOTBETCTBUU C TIP
oeccroHABHBIMY 3a1a4aMu T
eSTENLHOCTU

NSl gl

v
M
eH
ue

aHAJIU3UPOBATh PE3YJIbTAThI JEsI
TENBHOCTH (DyHKIINO-HAIBHBIX
MOJpa3AeNeHni TypUCTCKHUX U T
OCTHHHUYHBIX KOMILIEKCOB, YPOB
€Hb 00CITy’)KUBaHHsI TOTPeOUTEN
€il, 1enaTb COOTBETCTBYIOIHE B
BIBOJIbI

UYerko aHANIU3UPYET pe3ynbTaT
BI ACATETBHOCTH (DYHKIMOHAIb
HBIX TOAPAa3AeNeHUl TypUCTCKU
X U TOCTUHHYHBIX KOMIIJIEKCOB,
YPOBEHB 00CITY>KMBaHHUS OTPEO
uTeseH, 1eaaTh COOTBETCTBYIO
L€ BBIBOJBI

W T4 g

aB
bI

yIpaBlIeHUs], OPraHU3al11 U aH
anu3a paboTHI CITy>KOBI XayCKHUII
MHra B TYPUCTCKUX U TOCTUHHY
HBIX KOMIUTEKCax

OrneHuBaeT paboTy CiIyKObI Xay
CKHITHHIA B COOTBETCTBUH CO CT
aHJapTaMH 00CITy>KMBAHUS B Ty
PHUCTCKHUX U TOCTHHUYHBIX KOMII
JeKcax

L) =Tav

3H
an
ue

npoecCHOHAIIbHBIE CTAHIAPTHI
00CTy)KHBaHMsI, KBATH(DUKAITHO
HHbIE TPEOOBAHUSI K MIEPCOHAITY
HHJIyCTPUH TOCTEIIPUAMCTBA U
CITyKOBI XayCKUITMHTa

[Tonnmaer npodeccruoHanbHbIE

CTaHJapThl 0OCIY)KUBAHHS; 3HA

eT KBaJIM(HUKALMOHHbIE TpeOoBa
HUS K IEPCOHAITY MHILyCTPUH TO
CTENPUIMCTBA H CITYOBI XayCcK
WIHMHTA




Komnerennus I[IKB-3 «CriocobeH pacCUMTHIBaTh M aHAIM3UPOBATH 3aTPATHI ACATEIHHOCTH
OpraHu3aluy TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO IMPOIYKTa B COOTBETCTBUU C TPEOOBAHUSAMHU
notpeOuTens u (Win) TypucTa, 000CHOBBIBas () (HEeKTUBHBIC YIIPABICHUYECKUE PEIICHUS

Ta6mmia 2.2 — Kputepuu OlleHKH WHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka nHAMKAT " Kputepuu oneHnBanus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIINN on - aToB O0yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TIKB-3.3k : [IpumensieT coBpem MPUMEHATD, a1anTUpoBaTh U pa | [Ipumensier, agantupyer u pass
€HHBIEC TEXHOJIOTHH U IPOU3BOJ A 3BUBATh COBPEMEHHBIE TEXHOJIO | MBAET COBPEMEHHBIE TEXHOJIOTH
HUT pacyeTsl ChIpbs U 0bopynosa | P M THH 00CITY>)KUBaHHS HOMEPHOTO 1 00CITy->KUBaHUSI HOMEPHOTO (
Hus, popMupyromue Typucreku | eng | (OHIA TOCTHHUIEL, OPTaHU30B oHJia rocTHHUIBL; CriocoOeH op
7 IPOTYKT 5 pe | BIBaTh M KOHTPOJIMPOBATH HPOIT TaHU30BBIBATH U KOHTPOJIHPOBA
€CCBhl 00CTYKHBaHUSI HOMEPHOT Th IPOLIECCH OOCTYKUBAHUS HO
0 (hoHIIa TOCTUHHUIIBI MepHOTO (hOHIa TOCTHHHUIIBI
H MoskeTr opraHn3oBaTh U1 KOHTPO
P OpraHu3aIfK U KOHTPOJIS TPOIT
aB JIUPOBATH TPOIIECCH OOCITY KB
D €CCOB 00CITYKMBaHHS HOMEPHO
Bl aHWsI HOMEPHOTO (DOHJIa TOCTUH
6 ro (OHJa TOCTHHUIIBI
K HIIBI

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHEI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

KoHTponupyeMmbie TEMbI encrasnenue ero 8 OC

JUCLIUITIMHBI

KonTponupyemsle IIaHupyeMBbIe pesy
JBTATHl 00yIEeHHS

ITpomexxyToyHas at

Tekymuii KOHTPOJIb
TecTalus

OuHas popma oOyUeHHUS

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
HMHUYHBIX KOMIUIEKCOB

Pl 3HaHMe : QYHKIMOHAIEHO
-OpraHU3alUOHHYIO CTPYK
Typy, CTaHAAPTHI 0OCITYX
WBaHUS B TYPUCTCKUX M T

OCTHHHUYHBIX KOMIIJIICKCAX

CobecenoBanue Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
KkomIutekcoB. Opranuzanu
OHHO-yTpaBIeHYIeCcKast CT
PYKTypa cIyX OBl XayCKH

MHUHT

CobecenoBanue Tect

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Konrposs ka
gyecTBa paboThl CIy kOBl X
AYCKUIIUHT, KOMILIEKTalu
1 TOCTEBBIX HOMEPOB

CobecenoBanue Tect




1.4. YopasneHue nepcoHa
JIOM CIIy>KObI XayCKUIIMHT.

Jononuurensheiii cepsuc | CobecenoBanue Tect
, IPEJIOCTaBIISIEMbIH CITyK
00l XayCKUITHHT
1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP CobecenoBatie Tecr
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax
P12 YMeHue : aHanmu3upoBaTh IIpakTuyeckas pabo
PE3yIBTATH AEATETEHOCT 1.1. Beenenue. Knaccupu | duckyccus Ta
1 QyHKIHO-HAIBHBIX 107 | KAlHs TYPUCTCKUX H TOCT
paszieneHni TypUCTCKUX HHHAYHBIX KOMILICKCOB Hoxknan, coobmenu | ITpakrtuueckas pa6o
Y TOCTHHUYHBIX e Ta
KOMIIJIEKCOB, YPOBEHb 00C 2.0
2. KTypa QyHKINO
JIyKUBaHUs NOTpebuTENe TPYKTYpa hyHKLL Jluckyccus Tpaxriieckas pado
" HAJIBHOTO YIPABICHHS T
if, JeTaTh COOTBETCTBYIONI yip Y Ta
MCTCKHUX M TOCTHHHYHBIX
1€ BBIBOJIBI pucere N
KoMIntekcoB. OpraHu3anu
OHHO-ympaBieHdeckas cr | AOKman, coobmeny | Ilpakrideckas pabo
PYKTypa CIyXKOBI XayCKH € Ta
TTHHT
1.3. TexHomorust pa6OTBI HpaKTI/I‘ICCKaH pa60
HCKyCCHs
1 OpTaHU3aLUH CITYKOBI X Hucky Ta
ayckunuHr. Kontpons ka
dectBa paboThl CIYKOBI X | Tognan, coobmenn | Ilpaktuueckas pa6o
ayCKUIIMHT, KOMILIEKTAlM | o Ta
sl TOCTEBBIX HOMEPOB
1.4. praBHeHI/IC TIEpCOHa JII/ICK const HpaKTquCKag paﬁo
JIOM CITy>KOBI XayCKHUIIHHT. Y Ta
JlonoIHUTENBHBIN CEPBUC
, IpeocTaBiseMslii ciyx | AOKIax, coobmenn | Ipakriyeckas paGo
00# XayCKUIIHT € Ta
1.5. Texnonorus oprauus | Jiuckyccust lpaxruueckas pado
anuu 6e30MacHOCTH B TYP Ta
UCTCKHUX M FOCTUHIMHBIX | JToxnan, coobmenn | IpakTaueckas pabo
KOMILIIEKCax A T2
P3 Hassik : ynpaBneHus, opr 1.1. Beengenue. Knaccudu

aHM3allMy 1 aHau3a pado
ThI CITYKOBI XayCKHITUHTa
B TYPHCTCKUX U TOCTHHHY
HBIX KOMIUIEKCAX

Kalus TYPUCTCKUX U FOCT
HMHUYHBIX KOMILIEKCOB

JenoBast u/unu pon
eBasi urpa

IIpaxTuyeckas pabo
Ta

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHHYHBIX
KomIuiekcoB. Opranuzanu
OHHO-yTpaBIIeHYecKast CT
PYKTypa CIyKObI XayCKH

HHUHT

JenoBast u/unu pon
eBasi urpa

IIpaxTuyeckas pabo
Ta

1.3. TexHomorust paboTHI

Y OpTraHU3alMu CITYKOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYXKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEpPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKUTIHHT

JenoBast u/wnu poin
eBas urpa

IpakTiyeckas pabo
Ta

1.5. TexHomnorus opranus
ary 6e301acHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX

KOMILIIEKCax

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta




P/14

3HaHwue : npodeccuoHanb
HBIE CTaHAAPTHI 00CTYXKH
BaHMs1, KBATH(DUKALUOHH
bIe TPeOOBaHUs K IIEPCOHA
Jy HHIYCTPUH TOCTEIPHA
MCTBa H CIIY)KObI XayCKHIT
UHTa

1.1. Beengenue. Kiaccudu
KallMsi TYPUCTCKHX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

CobecemoBanue

Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YIIPABICHUS Ty

PHUCTCKHUX U TOCTHHHYHBIX
KomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYecKast CT

PYKTypa CIyKObI XayCKH

HHUHT

CobecemoBanue

Tect

1.3. TexHomorust paboTHI

Y OpTraHU3aliu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

CobecenoBanue

Tect

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlonomHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBII CITYK
00l XayCKUTIHHT

CobecenoBanue

Tect

1.5. TexHonorust opranus
anuu 6e30MaCHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

CobecemoBanue

Tect

PII5

YMeHue : IpUMEHSITh, aj1a
OTHPOBATH M PA3BUBATH C

OBPEMCHHBIC TEXHOJIOTUU
00CITy>KUBaHHSI HOMEPHOT
0 (hOoHIa TOCTHHUIIBL, OPT

aHU30BBIBATh U KOHTPOJIH
POBaTh MPOIECCHI 0OCITYX
WBAaHUS HOMEPHOTO (hOHT

a TOCTHHHIIBI

1.1. Beengenue. Kimaccudu
KallMsi TYPUCTCKHUX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

Huckyccust

IMpakTHgeckas padbo
Ta

Joxma, cooOmeHu
e

IMpakTHdeckas padbo
Ta

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBICHHS Ty

PUCTCKHX U TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YIIpaBJIE€HYECKast CT

PYKTypa CIyKOBI XayCKH

TTHHT

Huckyccust

IIpakTHueckas pabo
Ta

Joxmnan, cooOmieHn
e

IpakTrueckas pabo
Ta

1.3. Texnomnorus padoTsl

Y OpPraHu3alHu CITy}KObI X
ayckunuHr. KoHTpous Ka
gecTBa PabOTHI CITyKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
s TOCTEBBIX HOMEPOB

Huckyccust

IpakTHueckas pabo
Ta

Jloknazn, cooOieHn
e

IIpaxTuyeckas pabo
Ta

1.4. YnpasieHnue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlOTIOTHUTEITBHEIH CepBHC
, IPEOCTABIIIEMBIH CITyXK
00l XayCKUTIIHT

Huckyccust

IIpaxTuyeckas pabo
Ta

Jloknaz, cooOieHn
e

IIpaxTuyeckas pado
Ta

1.5. TexHonorus opranus
anuy 6e30IMacHOCTH B TYP
HCTCKHUX ¥ TOCTHHHYHBIX
KOMILIEKCax

Huckyccust

IIpaxTuyeckas pabo
Ta

Jloknazn, cooOIeHn
e

IIpakTuyeckas pabo
Ta

PII6

HaBrik : OpraHusanuun 1 K
OHTPOJIS IIPOLIECCOB 00CIT
y>KUBaHUsI HOMEPHOTO (o
HJa TOCTHHHIIBI

1.1. Beenenne. Kitaccudu
KallMsi TYPUCTCKHUX ¥ TOCT
HWHHAYHBIX KOMIUIEKCOB

JenoBast u/uim poin
eBast urpa

IpakTHueckas pabo
Ta

1.2. CtpykTypa GyHKIHO

HaJIbHOTO YIPABIICHUS Ty

PHUCTCKHX U TOCTHHHYHBIX
KoMIntekcoB. OpraHu3anu
OHHO-YTIPaBJIEHUECKAs CT

PYKTypa CITy>KOBI XayCKu

MTUHT

JenoBast u/uim poi
eBast urpa

IpakTHueckas pabo
Ta




1.3. TexHomorust paboThI

Y OpTraHU3aluu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.4. YpasneHue nepcoHa

JIOM CITy>KObl XayCKHUIIHHT.

JlononHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKUTIHHT

JenoBast u/wnu poin
eBas urpa

Ipaktiyeckas pabo
Ta

1.5. TexHonorus opranus
ary 6e30IacHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

JlenoBast n/mmu pon
eBast urpa

IpakTHueckas pabo
Ta

4 Onucanue Npoueaypbl OCHNBAHUS

KadectBO cPOpMHUpOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS I10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOHN OILICHKH,
BEIpOXEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo auciuruimHe (Momymoo) paBHa 100
Oamiam.

O1eHoYHOe CPENCTBO
Biun yaeGriol Cobecenosarne IIpaktnueckas |doknax, co JlenoBast ur
ACATENLHOCTH (BoTIPOCHI JIJIsI C P o Juckyccust Tect HUroro

pabora oOrmieHne pa

aMOKOHTPOJISA)
Jlexun 20 10 30
[IpakTuueckue 3aHATUSA 10 10 10 30
CamocrosiTenbHas padoTta 10 10 20
[MpomesxyTouHas arrecrar 10 10 20
nst
Utoro 20 20 20 10 10 20 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

CymMma 6anioB

10 AUCLMILINHE

O1eHKa IO TPOMEKY
TOYHOMU aTTeCTAIUU

XapakTepHcTHKa KauyecTBa CQOPMUPOBAHHOCTH KOMIIETEHIIUH

«3a4TeHoy /

CTyaeHT IeMOHCTPHPYET C(HOPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHHE y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATYPy U 3HAKOM C JIOTIONHHUTENBHON INTEpaTypoii, pe

«HEYJIOBJIETBOPUTEIb
HO»

ot 91 nio 100 «OTITUYHO KOMCH/IOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHIE 3aaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
W, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CHOPMUPOBAHHOCTD JUCIHUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYAHEHUS [IPH aHATUTUYECKUX OINEepalUaX, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIE CUTYaIUH.
CTyneHT NeMOHCTpUpYeT COPMUPOBAHHOCTh AUCIUTUIMHAPHBIX KOMIIETCHITHIA: B X
«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHATHII JOMYCKAIOTCSA 3HAUUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENILH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUI, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNUTEIBHBIC 3aTPYJHEHUS MU ONIEPUP
OBaHWHU 3HAHWSIMHU M YMECHHSMH IIPU UX IIEPEHOCE HA HOBBIC CUTYALNH.
«HE 3a4TCHOY /
ot 41 10 60 VY cTynenTa He CHOPMUPOBAHBI AUCIUITMHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HEI0

CTaTOYHOCTH 3HaHHfI, yMeHHfI, HaBBbIKOB.




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepsbl TECTOBBIX 3aIaHUH

1.He BepHO, 4TO B cOCTaB CIIy>KObI XayCKUITUHTA BXOIUT

a) cyrepBaiizep

0) ropHUYHAs

B) IOPThE

T') MOpTHas

2. HeBepHO, 4TO K JOJDKHOCTHBIM OOSI3aHHOCTSIM PYKOBOAMTEINS CIY>KOOH XayCKHUITMHTa
OTHOCHTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (DOHJI€ U OOIIECTBEHHBIX TOMEIEHUSIX

0) IpOABMKEHNE TOCTUHUYHBIX YCIYT HA PhIHKE

B) 3aII0JIHEHUE OTYETOB IO PACXOy CAHUTAPHO-TMTUEHUYECKHUX CPEICTB

') MHBEHTapH3alus 0eIbeBOro X03aucTBa

3. HeBepHO, UTO K IOJPKHOCTHBIM O05I3aHHOCTSIM CyIepBaii3epa OTHOCUTCS

a) KOHTPOJIb YOOPKH HOMEpHOTO (PoH1a

0) mogaya 3asiBOK B MH)KEHEPHO-TEXHUYECKYIO CITYKOY

B) o(popmIIeHHE aKTOB MOPYU TOCTUHUYHOTO UMYIIECTBA

T) 32Ky CAaHUTAPHO-TUTHEHUYECKOMN MPOAYKINU

4. Log book — aT0...

a) KypHaJ JUIsl 3aBOK B MH)KEHEPHO-TEXHUYECKYIO CIIy KOy

0) axkT 1Mo opopMIIEHHIO 3a0BITHIX Bellel rocreit

B) MHCTPYKITHS 110 MCTIOJIB30BAHUIO TEXHUIECKOTO 000PYI0BAHHS

T) )KypHaJ repeiayu CMeH

5. Kakoe KoJM4ecTBO TOPHUYHBIX HEOOXOAMMO i yOOpKHM TOCTHHHIBI C HOMEPHBIM
dbongom 300 HOMEPOB | CO CpeaHe 3arpy3koi B 75%7

a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HesepHo, uTo B 3Tamnsl ipremMa Ha paboTy TOPHUYHOU BXOJUT

a) OHOJHEBHAs HEOIIaunBaeMasi CTaKHUPOBKa

0) cobecenoBaHue

B) 10-1HEBHAS OrIauMBaeMasi CTaXKUPOBKA

T) IpueM Ha paboTy C UCTIBITATENILHBIM CPOKOM

7. OTYeT 0 TeKyIeM COCTOSHIH 3aHATOCTH HOMEpHOTo (OoHIa — 3TO. ..

a) Housekeeping Report

©6) Floor Report

B) OTYET 10 CTATHCTUKE CTaTyCOB HOMEPOB

T') MO3TAXKHBIN JTUCT

8. Cratyc DI DP AE o3Hauaert, 4T0 HOMED

a) BBIC3THOM, TPSI3HBIN, CBOOOTHBIN

0) BbIE3AHOM, TPS3HBIN, TOCTABIEHHBIN MO 3a€3]1

B) I'PSI3HBIH, TPOKUBAIOIIHI, TOCTaBJIEH Ha yOOPKY

T') CBOOOHBIN, TPSI3HBIH, ITOCTABIICH HA YOOPKY

9. HeBepHO, UTO K MPOMEKYTOUHOU yOOpKE OTHOCUTCS

a) BEUEpHHUI! cepBUC

0) momoJHUTENBHAs YOOpKa MO MpOoCckOe TocTei



B) BBI€3HAs yOOpKa

r) VIP-cepBuc

10. BepHo, uTo B nepByI0 o4Yepeas yOuparTcs Homepa

a) MPOXKUBAIOIINX TOCTEH

0) mocTaBieHHBIC HA OPOHB

B) ¢ Tabianukoil «IIpocsba yopaTs HOMEP»

I') [I0CJIe PEMOHTa

11. HeBepHo, uTo mipu yOOpKe HOMEpa ciaeayeT NpUAepKUBATHCS CIEAYIONIEro IPUHIIUIIA

a. «OT YUCTOI0-K I'PA3ZHOMY»

0. «T10 YaCOBOM CTpEITKE»

B. «CHHU3Y BEpX»

T. «CBEPXY BHU3»

12. Guest amenity products — 370...

a. aHKeTa JUIsl ToCTs

0. CHMCOK JIOMOJHUTENbHBIX YCIyT

B. KOCMETHKO-TIapproMepHast PO TyKIus

I. JJUCT 0cOOBIX mpeanouteHuit ot VIP-rocts

13. HeBepHo, uYTO K NpPUHLMIIAM BbIOOpPAa MOCTAaBIIMKA MPOPECCHOHATBHON XUMHH
OTHOCHUTCS

a. penyTanus KOMIaHUU

0. HanMuYue BceX HEOOXOUMBIX TUTHEHHUECKUX U 9KOJIOTHYECKUX CepTU(UKATOB

B. HAJIMUUE 00Yy4aIOLMX TPEHUHIOB U IPOTrPaMM

T. CTHJIbHBIA (PUPMEHHBIN BH]I YITAKOBKH

14. MapkupoBKa u3enus 00513aTeIbHO T0JDKHA UMETh

a. 6 CUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cUMBOJIa

r. 4 cumBoJa

15. HeBepHo, 4YTO K TIpEeUMYIIECTBAM HCIIOJIB30BAaHUA MPO(HECCHOHATBLHON XHUMHUHU
OTHOCHUTCS

a. CHIKEHHUE pacXoOB U 3aTpaT Ha MOIOIINE CPEJICTBA

0. KOHTPOJIb JO3UPOBOK

B. I[a/I11ee BO3/IeHCTBUE Ha 00pabaTbIiBaeMble MOBEPXHOCTH

T. JIOSUTbHOE OTHOLIEHHE MEePCOHaja K UCIOIb3yEeMbIM BEIIECTBAM

16. Marparl Ha KpoBaTH HEOOXOIUMO TTEPEBOPAYNBATH

a. OJIMH pa3 B KBapTal

0. oguH pa3 B 6 MecsIIeB

B. Uepe3 ABa MecAla

r. 3 pa3a B rox

17 HeBepHo, 4TO «pedUIII-CTaHIHS) — ITO. ..

a. aBTOMaTU4YeCKasi CCTeMa HaIllOJHEHUs Oy ThUIOK

0. 6osee OezonacHas cucTeMa 3a CieT MUHMMAJIbHOTO KOHTAaKTa CO CPEACTBOM

B. HE TpeOyeT MOIAKIIOYEHUS K BOJE U SICKTPUUECTBY

T. UIMEET IIBETOBYIO KOJUPOBKY

18. HeBepHO, 4TO YHUBEpPCATbHBIE CAN(PETKHA U3 MUKPOPUOPHI JOTKHBI

a. MpuaaBaTh 0JIECK TOBEPXHOCTSIM

0. IMETh aHTUCTATUICCKUN YPPEKT

B. OBITh pPa3HBIX LIBETOB

I. OBITH BCE OJTMHAKOBOTO pazMepa

19. HeBepHO, 4TO CUHTETUYECKUE KOBPOBBIE IIOKPBITUS

a. U3HOCOYCTONUMBHI

0. MOTYT OBITh IOJJBEPTHY Tl aHTUCTATUYECKON 00paboTKe

B. 00J1a/1a10T aHTHAJIJIEPTeHHBIMU CBOMCTBAMHU



I. 1e(OpPMUPYIOTCS PH BIAXKHON 00paboTKe

20. DKkcTpaKIMOHHAS YUCTKA KOBPOBOTO MOKPBITUS — 3TO. ..

a. IOKaJbHOE YJaJeHHe TSATeH

0. 00paboTKa CreHaTbHBIMA COCTABAMH

B. ICHOT'€HEepaTOpHAs YUCTKA

I'. OYMCTKa BOpca Ha BCIO ITyOMHY 10 OCHOBaHUS

21. C kaxkoil NepUOAMYHOCTHIO HEOOXOAMMO UUCTUTh KOBPOBBIE IOKPBITHS METOJOM
MIEHOTEHEPATOPHOM YUCTKU MPU HUZKOU MTPOXOJUMOCTH?

a. OJIMH pa3 B 2 Mecsla

0. OMH pa3 B MECHIII

B. OJIMH pa3 B 2 HeETH

I. 2 pa3a B rojz

22. HeBepHo, 4T0 K MeTOAaM 00pabOTKH MPaMOPHBIX MOJIOB OTHOCHTCS

a. nungoBKa

0. KpUCTAITU3aLUS

B. pecTaBparus

T. JJAKUPOBKa

23. BepHO, 4TO MHOTOCJIOWHBIE TTOJIMMEPHBIE TOKPBITUS

a. 3alUINAIOT MOJbl OT aOpa3WBHOTO BO3JCHCTBUSI YACTHUIL TPSI3U, MPOIHUTHIX arpecCUBHBIX
JKUJIKOCTEN

0. yaJsIoT NbUIb U MEJIKHUE YaCTULIBI TPSI3U

B. KPUCTAJUIM3YIOT IOBEPXHOCTH I10JI1a

T. IPUJAIOT MMOBEPXHOCTAM aHTUCTATHYECKHIA dPPEKT

24. JInHOJIeyM HYKJIaeTCs B YOOPKE ... CPEJICTBAMH

a. HEUTPAIIbHBIMU

0. KUCIIOTHBIMHU

B. IIEJIOYHBIMU

T. c1a0OKHUCIOTHBIMU

25. He BepHO, YTO JEpEeBSIHHbIE MOBEPXHOCTU MOXKHO MOKPBIBAThH 3AIUTHBIMU COCTaBaMH,
TaKMUMH KaK

a. JJaku

0. BOCKH

B. MAaCTUKH

. XUMUYECKHE MOJIUPOIIU

26. BepHo, 4TO ONTHMAaNbHOE KOJIMYECTBO CTOKOB IMOCTEIHHOTO O€Nbs Ha OJIHO CHAJbHOE
MECTO ONPEEINIAETCS U3 pacuera

a. 4 cTOKOB

0. 3 cTokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO TIAAMIbHBIC KATKU OBIBAIOT

a. C aBTOMaTU3UPOBAHHBIMH YKJIaI4YUKaMU

0. IPOXOIHBIMU

B. POTallMOHHBIMH

T. BO3BPaTHBIMU

28. He BepHO, 4TO MHBEHTApU3AIUIO OJIbs IPOBOJAT C LEINIBIO

a. BBISBJICHUS TIOTEPh O€bs

0. ompezeneHus: KOIU4YecTBa Oesbsl 7S TIOMOJIHEHUS CTOKOB

B. OIIpEJIeNICHHsI KOJIMYEeCTBA O€TIbsl ISt CIUCAHUS

T. BBISIBJICHHUS KAUE€CTBA U IUIOTHOCTU OEIHEBOM TKaHU

29. He BepHO, YTO TEXHOJIOTHSI BHITIOTHEHUS TOCTEBBIX 3aKa30B 3aBUCHUT OT

a. BMECTUMOCTH F'OCTHHHUIIbI

0. TATHOTO PACTIMCAHUS COTPYAHUKOB CITY)KOBI



B. CTOMMOCTH BEILIEH I'OCTS, CIAHHBIX B CTUPKY
r. 00beMOB pabOTHI MpaYeUHOI

30. [Tpu gedunmTe MONIC3HOM TUIOIIAIM B OTEJIC IPH 03CJICHCHUN OTAAI0T MPEANOYTCHUE
a. 3UMHEMY cajay

0. BEpTUKAIBHOMY Caay

B. CaJy Ha KpblIIlIe

T'. KOMIIO3UIIHUAM M3 CYyXHUX LIBCTOB
Kpamxue memoouueckue ykazanus
TecToBrie BOITPOCHI MO3BOJIAIOT IMPOBCPHUTH 3HAHUA CTyACHTA

Io  JUCHUIIIIMHC

(McTionb3yrOTCSl Uil TPOBEACHUS WUTOTOBOTO TeCTHUpoBaHuUs). i TOArOTOBKHM K TECTy
PEKOMEHI0BAH MaTeprall JEKIMOHHBIX 3aHATUMN, a TAKYKE OCHOBHASA U JIOIIOJHUTEIIbHAS JIUTEPATYpa
(ciMcok nuTepaTyphbl IpeACTaBlIeH B pabouel MporpaMMe AUCLUILIINHBI).

IlIxana oyenku

Omnenka Bammer Omucanne

5 20 CryzneHT OTBeTUJI Ha He MeHee, yeM Ha 91% npaBuiibHO.

4 16 CTyzeHT OTBETUII Ha HE MeHee, 4eM 76% BOIPOCOB MPaBHIBHO

3 12 CTyzeHT OTBETIII Ha HE MeHee, YeM Ha 61% BOIpPOCOB MpaBHIEHO
2 CryzneHT oTBeTUJI Ha He MeHee, yeM Ha 40% OTBETOB MPaBUILHO

1 4 CryneHt oTBeTII MeHee, 4eM Ha 50% BOIPOCOB NMPaBHIBHO

5.2 llepeyennb TeM JOKJIAA0B, COOOIIEHUIT

PN R W=

Kareropuu HOMEpOB cpelICTB pa3MelieHus (Ha MpuMepe BHIOPAaHHOI TOCTUHHIIBI).
[TocTaBImIMKK NOCTEIBHOTO O€Nbs 17151 TOCTUHMIL.

[TocTaBmuKM MOCYABI U1l TOCTHHULL.

[TocraBmukn napdroMepun 1t TOCTUHUIIL.

OcHOBHBIE CITy>KObI (IT0JIpa3/ieNeHNs) TOCTUHHIIBI (Ha TPUMEpe BHIOPAHHOM FOCTUHMIIBI).
OO0s13aHHOCTH CTapILEro MEHEKEPa CITy>KOBI XayCKHUITHHT .

PaboTa ciry0bI 3a0BITHIX BEleH B TOCTUHHIIE.

VYperynupoBaHue CIiopoB IPH OIIATe TOCTEM MITPa(oB 3a MOBPEKIEHHOE UMYIIIECTBO

T'OCTHUHHUIIBI.

©

TexHoorns YNCTKU KOBPOBBIX HOKpBITPIfI.

10.
11.
12.
13.
14.
15.
16.

TexHOI0rusa 04YMCTKA MPaMOPHBIX IOKPBITU.

TexHOI0rns OYMCTKN IPAHUTHBIX OKPBITUH.

Tumnbl nbIIECOCOB, MPUMEHSIEMBIX B paboTe CIIyK00i XayCKUTUHT.

XUMHUYECKUE CPENICTBA, IPUMEHSIEMBIE B paboTe CITy>KOOW XayCKHUITHHT.
CnoxHOCTH B pabOTE€ TOPHUYHOM.

Kak noBbIcUTH 3¢ (eKTUBHOCTH pabOTHI TOPHUYHOM.

@®opMBbI JOKYMEHTOB CTPOTOM OTUETHOCTHU B PabOTE CIYKObI XayCKUIUHT.

17. TloBeaeHue mepcoHaa X03sIMCTBEHHOM CITy»ObI 1Tpu Bo3HUKHOBeHUH YC wm YI1.
18. Texnmka 6e30macHOCTH B pabOTe MmepcoHaa npaueyHomn.

Kpamkue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy JOKJajga Ha cBoe ycMmoTpeHue. [locie BbiOOpa Tembl CTYyAEHT

NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan ob6o0maercs
U aHammsupyetcs. [IpencraBieHne marepuania MPOMCXOJUT B BUAE IyOIMYHOTO AOKIana Ha 5-7

MUHYT C [IPE3CHTalUEH.
Hkana OUYEHKU

OreHka Bbanmst Onucanue
ITpo6iema packpbiTa HOJHOCTHIO. IIpoBeieH aHau3 HPOOIEMBI C IPUBJICYCHUEM JOTOTHATEIEHON

3 20 auTepatypsl. BeIBobI 000CHOBaHbBI

4 16 ITpo6nema packpbita. [IpoBeneH ananu3 npodneMsl 6e3 NPUBICYEHUS TONOTHUTEIbHON INTEPaTyp
bI. He Bce BBIBOAIBI clienaHbl H/WIIM 000CHOBAHBI

3 12 IIpobnema packpriTa HE TOTHOCTHIO. BEIBOIBI HE ClIeNaHbl H/WIK BBIBOJIBI HE 00OCHOBAHbI




2 8 Pa6ora MPEACTABIIACT IOJIHOCTBIO HepeHI/IcaHHLIﬁ HCXOJHBINA TEKCT 0e3 Kakux ObI TO HU OBLJIO KOMM
C€HTapHCB. BeiBoabI HE caemaHbl /Wi BBIBOBI HE 000CHOBAHBI

1 4 IIpo6nema He packpsiTa. OTCYTCTBYIOT BEIBOJIBI

5.3 nenoBas urpa

CMOI[CJ'II/IpOBaTB U IPpOaHaJIM3UPOBATH CICAYIOIHUC CUTyalluu:

Ob6menue ¢ rocreM 1o Tenedony (3ampoc HeoOXo MO HHDOPMAIIHHN).
OomieHue ¢ rocteM 1o TeneoHy (3asBKa Ha JIOCTaBKY MPUHAICIKHOCTEH ).
O6mmenue ¢ rocreM 1o Tenedony (ycTpaHeHHe HEUCITPABHOCTEN B HOMEPE).
Oxka3aHue MOMOIITY T'OCTH0, OKa3aBIIEMYCs B 3KCTPEHHOMW CHUTYAIIHH.
[poremypa paboThI ¢ 320BITHIMH B HOMEPE BELIIAMH.
[Tomayda 3aBOK O HEUCIIPABHOCTSAX B HOMEPE.
Paspemenne KOHQIMKTHBIX CUTYaIMil B CITy4ae IOPYM HMYIIECTBA TOCTHHHIIBI.
[Tponiecc yoopku HOMEpa MocIie Bble3/1a TOCTH.
[Tpormecc yOOpkr HOMEpa BO BpeMs IPOKHUBAHUS TOCTSL.

Kpamxue memoouueckue ykazanus

A AR o

1. Jlns mpoBeneHus JEI0BOM UIPhI CTYAEHUECKas rpymna IeIUTcs Ha 3 MOArPYIIIbL:
— «IEPCOHAJI TOCTUHULBD) - 5 YENOBEK;
— «TOCTU» - 5 YEJIOBEK;
— «OKCIEPTBI» - OCTAJIbHBIE CTYICHTHI.

1. BceM cryneHTam BbIAAeTCA 711 O3HAKOMIICHHS 3aIaHUE IO TeME JIeTT0BOM Urphl. CTyaeHTaM
HEO00X0IUMO CMOJIETTUPOBATh PA3INYHbIE CUTYAIIUU, KOTOPHIE MOTYT BO3HUKHYTh MEKIY
MIEPCOHAJIOM TOCTUHHUIIBI U TOCTSIMH.

2. IloaBenenue uToros AenoBoi urpkl (10 MuHyT)

[TpenoaBaTens 00001aeT MPO3BYYaBIIME BBIBOABI TPYHIBI IO 3aJaHHON Mpolbieme;
COBMECTHO Pa30MpPAIOTCsl UTOTH U JCIIAIOTCS OOIIHE BHIBOJIBI.

OCHOBHBIMU TIpaBUJIAMHU JI€JIOBOM WIPhl SIBISiETCS TOOPOBOJIBHOCTH BbIOOpa pOJIH,
BO3MOXXHOCTh CBOOOJHO OOMEHa MHEHHUSMH, SICHAs apryMEHTAlHs CTYJIESHTaMH COOCTBEHHOU
MO3UIIH.

Ilkana oyenxu

Ornenka Bamisr Onucanue

CTyJeHT NpoJeMOHCTPUPOBaT CHOPMUPOBAHHOCTH AUCLHUIUIMHAPHBIX KOMIIETEHIIH, OOHAPYKHII B
5 10 CECTOpOHHeEE, NIyOOKoe 3HaHHE Y4eOHOro Matepuaa, cBOOOAHO onepupyer NIPUOOPETEHHBIMH 3HA
HUSIMHU, YMEHHUSIMH, IPUMEHII UX B CUTYAIlMOHHOM 3a/{aue MOBBIIICHHOH CIIOXKHOCTH 1 IPEUIOKII
€IMHCTBEHHO IIPAaBHIILHOE PEIICHHE.

CTyzeHT NpoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIETEHIIMH Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HAaHHsI, yMEHHUS OCBOCHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIE OIINOKN, HETOYHOCT
1, 3aTpyIHEHH TIPH TIEpEeHOCEe 3HAHUN ¥ YMEHHI HeCTaHJAPTHBIE CUTYalUH, TIPEyCMOTPEHHBIE B 3
ajaue.

CTyzeHT 1eMOHCTpHpPYET c(hOPMHPOBAHHOCTh JUCIUILUTMHAPHBIX KOMIIETEHIUH Ha 0a30BOM ypOBHE
3 6 : B XOfIe pellIeHHs 3a/[auHl AOITYCTHUI 3HAYUTEIbHBIE OLTMOKH, TPOSBUII OTCYTCTBUE OTJCIBHBIX 3HAH
uil, yMeHui, HaBBIKOB 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCLUIUITMHAPHBIX KOMIIETCHIMI Ha ypOBHE HIDKE 0a
2 4 30BOT0, MPOSIBISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEUIOKHI HellpodeccnoHab
HOE pelIeHre CUTYallMOHHOH 3a1a4u.

1 5 JlucuunirHapHble KOMIETeHIUH He chopmupoBaHsl. IIposiBisieTcs MOMTHOE WITH MPAKTUYECKHU TTOJTH
0€ OTCYTCTBHUE 3HaHM, YMCHUH, HaBBIKOB. 3a1a4a He peLIeHa.

5.4 IlpumepHBIii NepevyeHb BONPOCOB 10 TeMaM

1. Kakue amenities 10JKHBI BXOJUTh B HOMEP KaTerOPHU CIOUT B OTeJe 5-3Be377
2. HazoBuTe BUIBI M TUTIBI DJIEKTPOHHBIX 3aMKOB. ONUIINTE UX (PYHKITUH.
3. HazoBute napamerps! ki1accu(puKaui KOJUIEKTUBHBIX CPEICTB pa3MEILeHHs.




e

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.

25.
26.
27.
28.

29.
30.

31.

32.
33.

34.

35.

Onuiure cTaTychl HOMEPOB, MPUMEHSIIOLIUECS ISl KX yYeTa.

HazoBuTe OCHOBHBIE M TOMIOJIHUTEIbHBIE TOCTUHUYHBIC YCIYTH.

HazBatb (pakTopsl, BAUSIONIME HA TOCTPOCHUE OPTaHU3AIIMOHHOM CTPYKTYPBI CITY>KOBI
XayCKHUIIMHTA B PA3JIMYHBIX TOCTUHUYHBIX peaAnpuatusx. [IpuBectu npumepsl.

KaxoBbl posib, MECTO U 3HAYEHHE CITYKObI XayCKUITMHTA B JEATENIbHOCTH 0TeNs? Onummure
OCHOBHBIE OTJIEJIbI, BXOJSIIUE B OPTCTPYKTYPY AAHHOM CITyKOBI.

OnuiuTe B3auMOACHCTBUE CITYKOBI XayCKUIIUHTA CO CITY>K00¥ IpremMa B pa3MEIIeHHs 1
WH)XCHEPHO-TEXHUYECKOH ciy>k00ii. CTaHAapThl, JOKYMEHTHI.

Pons aBTOMaTn3upoBanHoi cucremsl ynpasieHus (ACY) B pabote ciryk0bl XayCKHUITUHTA.
OcHosnble pyHKIUU ACY B pabote cityObl XayCKUITHHTA.

Omnwucarb JOMKHOCTHBIE 003aHHOCTH TOPHUYHON U HaBBIKH, KOTOPBIMH JOJIKHA 001a1aTh
TOPHUYHAsS! BEICOKOKJIACCHOTO 5-3BE3/I0YHOTO OTeNs. B uem 3akiiouaercst mpuHIHUIL
B3aUMO3aMEHIEMOCTH?

HazBatb Bce BHUIIBI M TUTIBI YOOPOK, HEOOXOUMBIE IJIs TOJHOIIEHHOTO YX0/1a 32 HOMEPHBIM
(hOHIOM BHICOKOKIJIACCHON TOCTUHUIIBI.

Omnuiure 3Tanbl CE30HHOM reHepanbHOM YOOPKHU B BRICOKOKJIACCHOM OTEJIe.

Yro 3nauar cratycel: DI DP AE, CL OC, VAC CLN INS?

Kaxoit Bug yoopku HE0OX0IMMO CAENATh MPH CIEAYIOMUX cTaTycax: oc dt, dp dt arr, 000, cln
arr? OnumuTe ux nocieaoBareabHoCcTh. OOOCHYHTE OTBET.

Kakue myHKThI TOJDKHBI BXOJIUTH B 3a7anue ropHuaHoi? KTo hopmupyer nannoe 3aganve?
OnuImmTe aNropuTM BEACHUS BBIE3THON YOOPKH C TIOMOIIBI0 METOIUKH «21 1mary.
OnucaTh NpeuMyIIEecTBa UCIOIb30BaHMs B YOOpKe HOMEpHOTO (poHIa MPodecCHOHATBHBIX
XUMUYECKHUX U YUCTSIIMX cpeacTB. HazoBUTE N3BECTHBIE OTEUECTBEHHBIC U 3apyOeKHBIC
MapKH JIaHHBIX CPEJICTB.

HazoBuTe OTan4Msi KUCJIOTHBIX XUMHUECKUX CPEACTB OT LIeI0uHbIX. Kakue BUIbI MOKPBITUI
HEJIb3sI YUCTUTh KUCJIOTHBIM CPEJICTBAMHU?

Kakum Bumam 06paboTKi MOXKET OBITH TIOJIBEPTHYTO MPaMOPHOE MOJIOBOE MOKPHITHE?
AxBa-unctka. HazoBuTe npenmyiiecTsa yCTaHOBKH €€ B OTEJIE.

B yewm 3akitogaercs npeuMyIIEeCTBO UCIOIB30BaHUs B HOMEPHOM (POHE HaTypaIbHOrO
KOBPOBOT'O OKPBITHUSA?

B yem npeumyiiecTBo 3KCTPaKTOPHOM YUCTKU KOBPOBBIX MTOKPBITUI OT IEHOT'€HEPATOPHON?
Hazsosure otinnune refill-crannuu ot divermait-cucreMsl?

Onummrte 060pyI0BaHHEe, UHBEHTAPh U XUMUYECKHE TPOGECCUOHATBLHBIC CPEICTBA, KOTOPHIE
HEO0OXOAMMO HUCIIOIB30BATh NMPHU TeHEPATLHON YOOpKE HOMEpPA ¢ HATyPaJTbHBIM KOBPOBBIM
MOKPBITUEM B CIIaJIbHE M MPAMOPHBIM IIOJIOM B XOJIJIE.

OnwumuTe 3Tarnkl MOArOTOBKH K pazMmerneHnio VIP-rocts co CTOpOHBI CITyKObI XayCKHUITUHTA.
Omnummute ctanaapt lost & found. Heo6xoaumblie TOKyMEHTHI 171 COOJTIOICHHS CTaH apTa.
Onummre aaropuT™M ASHCTBHII TOPHUYHOM B cllydae 0OOHApYKESHHSI €10 B HOMEpE
MOBPEXKICHHOTO TOCTEM HUMYIIIECTBA.

Jnst yero HEOOXOAMM YEK-JIHUCT B paboTe ciy»kObl XayckunuHra? Kakue myHKTbI MOTYT
BXOJUTH B ueK-TUCT? KTO MOXKET 3aII0JIHITh YEK-JIUCT?

OnuiuTe CTaHaapT MPUHATHS TOCTEBOTO OCNIbsl B CTUPKY MPAYCIHOU OTEISI.

Uro BKIIOYaeT B ce0s BeuepHuil cepBuc? B kakoe Bpems U B OTENAX KaKUX KaTErOpHid ero
MpOBOJAT?

WNuBenTapuzanus 6enbs B otene. L{eas npoBeneHus. Y4acTHUKY HHBEHTapu3anuu. JIMCT
WHBEHTapU3aI1u.

Hazoswure Bce BUIIBI 00paOOTKH MOCTEIEHOTO OEIbsI B TOCTUHHIIC.

Omnumure 000pyAOBaHKE, KOTOPOE JOKHO BXOAUTH B MPAUY€YHYI0/XUMUYHUCTKY 5-
3BE370YHOTO OTEJIA.

B ueMm oTiimume riiaguiabHOTO KaTKa OT Kayanapa? B kakux orensx mernecoodpasHeit Bcero
MCIONIb30BATh KaXIbIi U3 3TUX BUAOB 000pyaoBanusa? OOOCHYITEe OTBET.

HazoBuTe TOKyMEHTBI, KOTOPBIE HCIIONB3YIOT B CBOSH paboTe Ciryalue CIryKOb
XayCKHUIUHTA (CyTepBaii3ep, TOpHUYHAS, PYKOBOJIUTEIH CITYXKOBI).



36. Maiite onpeneneHre MTaTHOMY PaclUCaHuI0. B 4yeM 3akirodaercs ClI0AKHOCTb B €70
COCTaBJICHUU JJIS CITy>KObI XaycKUNuHra. [IpuBeaure npumep MTaTHOTO paciuCaHUs JIs

KOHI'PECC-OTCJIA.

37. Onumwure AOKHOCTHBIE 00sI3aHHOCTH CyTIepBaii3epa U KOOPAWHATOPA CITYKOBI
XayCKUITUHTA.

38. HazoBute 10KHOCTHBIE 0053aHHOCTH PYKOBOAUTENIS CITyKOBI Xayckunuura. Kakumu
HaBBIKAMH M 3HAHUSMU JIOJDKEH 00JIaZaTh PyKOBOJUTENb CIYKObI XayCKUTTHTA?

39. TpeOGoBaHUs K EPCOHATY CITY>KObI XayCKUIIMHIA: KBaIU(PUKALIMOHHbIE, MEIULITHCKHE,
TpeOOBaHUS K BHEITHEMY BHILY.

40. Onuummre 3Tansl IprueMa Ha paboty ropurnyHol. Kakumu kBann@uUKanMOHHBIMU U JTMYHBIMU
KayecTBaMH JIOJDKHA 00J1a1aTh TOPHUYHAS BBICOKOKIJIACCHOTO OTENs?

41. Onwummre nMpaBuia TEXHUKHA OE30MACHOCTH Ha pabodeM MecTe.

42. OnumwuTe mpaBuiIa COONIOACHHUS TPaBMaTHICCKON 0€30MacHOCTH.

43. OnwuumTe npaBuia cOOIIOAECHUS CAHUTAPHON OE€30MaCHOCTH.

Kpamxue memoouueckue ykazanusi

KoHTponbHBIE BOIPOCH! MO3BOJIAIOT TPOBEPUTHh 3HAHUS CTYAEHTa MO JAUCLUIUIMHE

(McToNB3yIOTCA JJIsl TPOBEJCHHSI KOHTPOJIBHBIX pabOT M NpPHU BBICTYIUIGHUH CTYAEHTA C YCTHBIM

JIOKJIaIOM, TP MOJATOTOBKE K 3K3aMeHy). [Ipum moucke OTBETOB Ha BOIPOCHI PEKOMEHIOBaHA

OCHOBHasi M JIOMOJIHUTENbHAs JIMTepaTypa (CIUCOK JUTEepaTypbl NpeACTaBlIeH B paboueit

IporpaMMe AUCLMILIIUHBI).

IlIxana oyenku

Ouenka

Bamisr

Ormnucanue

20

CryzeHT 00HapyXWII ITy0OKOe 3HAaHHE YyIeOHOTro MaTepHana 1o IpeyIoKEHHOW TeMaTHKe, NCIIOJb3
OBaJI OCHOBHYIO H IOTIOJHUTEIIFHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO ITPOTPaMMO#, CBOOOJHO BIIak
eeT NpoQeCcCHOHATBHON TEPMHUHONIOTHEH, JIETKO ONEPUPYET NPUOOPETCHHBIMU 3HAHUAMH U YMEHHS

MU, IPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHbBIX CUTYAIUX.

CtyzneHT 0OHapy>KHII XOPOIINE 3HAHNS y4eOHOTO MaTepHana 1o IpeyI0KEHHOH TeMaTHKE, NCTIONb3
OBaJl OCHOBHYIO U JIOTIOJHUTENBHYIO IUTEPATYPy, PEKOMEHJOBAaHHYIO ITPOTPaMMOHi, B LIEJIOM BIIaze
eT podecCHOHANBHOI TEPMUHOJIOTHEH, OITepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSET X B MOJCIUPYEMBbIX IPOU3BOACTBEHHBIX CUTyaLIUsX.

12

CTyIeHT B LIeJIOM BlIajieeT 3HaHUSMHU y4eOHOro MaTepuaa 1o MpejioxKeHHON TeMaTuKe, UCII0JIb30
BaJIl OCHOBHYIO U HE HCIIOJIb30Bal JOIOIHUTEIbHYIO IUTEPATypy, PEKOMEHI0BAHHYIO IIPOrpaMMOii,
HEIOCTaTOYHO BIIaJeeT Npo(hecCHOHANBHON TEPMUHOIIOTHEH, C1a00 ONepHupyeT MPHOOPETEHHBIMU 3
HaHUSIMU U YMEHHSAMH, IPUMEHSET UX B MOJAEIHPYEMBIX IIPOU3BOJCTBEHHBIX CUTYAIHAX.

CryzeHT 0OHapy>XUJI yIOBIETBOPUTEIBHbBIE 3HAHIAMH YIeOHOTO MaTepHraa 10 MPeUI0KeHHOH TeM
aTHKe, UCIO0JIb30BAJl OCHOBHYIO M HE HCIIONB30BAJ AOMOIHUTENBHYIO JIUTEPATy Py, PEKOMEHIOBaHHY
10 TIPOrpaMMoii, ci1abo BiageeT NpodecCuOHANBHON TEPMUHOIOTHEH U ONepUPYET NPUOOPETEHHBIM
Y 3HAHUSIMH M YMCHUSIMU.

CryneHT oOHapy Kuil cialdble 3HAHUAMH y4eOHOT0 MaTepHraia Mo IpeIIoKeHHO TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIOJIL30BAI JIONOJIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
i, He BiasieeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH He OlIepHpYeT IPUOOPETCHHBIMH 3HAHUAMHE U y

MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIIUSIX.

5.5 Inckyccus

1. Ponp mepconana cmyObl "XaycKMOUHT" B ()OPMHUPOBAHMU Yy TOCTEH OJAarompUsSTHBIX
BIICYATIICHUH O NPOKUBAHUU B OTEIIE.

2. ®akTOpHI, BIUSIONIME HA MOTUBAITUIO TTIEPCOHAIA CTY>KOBI "XayCKUTIUHT".

3. Ilpouecc nmoxbopa nepcoHana Ha HO3ULUIO "TOpHUYHAS".

4. IIpoOnembl TEKyUECTH KaAPOB CIIy>KObl yIpaBIeHUSI HOMEPHBIM (DOHIOM.

5. YcioBus Tpyna rOpHUYHBIX.

6. VIHHOBallMOHHBIE pEIICHHs A MOBBILEHUS YPPEKTUBHOCTH PabOTHl TOPHUYHBIX H
KadecTBa yOOpKH.
7. OcoOeHHOCTH B3aUMOJEWCTBUS MEpPCOHANA CIY>KObI "XayCKUIUHI" ¢ KOHQIMKTHBIMU
TOCTSIMHU.
Kpamxue memoouueckue ykazanusi
Jluckyccus opraHu3yeTcs B TpH dTana.



Jran 1-ii, BBeJIcHUE B AUCKYCCHUIO:

dbopmynupoBaHue MPOOIEMBI U IEJICH TUCKYCCHUH;
CO371aHMe MOTHBAIIMH K OOCYXJICHHUIO - OTIpeIeNICHUEe 3HAUUMOCTH MPOoOIeMbl, yKazaHUe Ha
HEPEIIEHHOCTh U POTHBOPEYHBOCTh BOTIPOCA U T.JI.;
YCTaHOBJICHHE perjlaMeHTa JUCKYCCHH U €€ OCHOBHBIX 3TaIlOB;
COBMECTHAsI BBIPAOOTKA MPaBUII TUCKYCCHUHU;
BBISICHCHHE OJTHO3HAYHOCTH TTOHUMAHUS TEMBI JUCKYCCHH, UCTIOIB3YEMBIX B HE TEPMHHOB,
TIOHSATHH.
[Tpriembl BBEJICHHS B TUCKYCCHIO:

TpeIbsBICHHE IPOOJIEMHOM MPON3BOICTBEHHON CUTYAIINH;

JI€MOHCTpAIMs BUICOCIOKETA;

JIEMOHCTpAIMs MaTEepHaJIOB (CTaTel, TOKYMEHTOB);

pOJIEBOE MPOUTPBIBAHNE MTPOOIEMHON CUTYallUH;

aHaJIN3 IPOTUBOPEUMBBIX BBICKAa3bIBAHHM - CTOJIKHOBEHHE MPOTHUBOIOIOKHBIX TOUEK 3pEHHS
Ha 00CyKIaeMyto IpoosiemMy;

IIOCTaHOBKA MTPOOJIEMHBIX BOIIPOCOB;

aJIbTepHATUBHBIN BBIOOD (YUaCTHHKAM IpeJyIaracTcsi BBIOpaTh OAHY M3 HECKOJIBKUX TOUEK
3peHUs WK CIIOCOO0B peleHus: IPOoOIEMBI).

Jran 2-#, o0CyXJeHue MpoOJieMbl: - OOMEH YYAaCTHUKAMH MHEHHUSMHU [0 KaXIA0My
Borpocy. Llens sTana - cobpaTh MakCUMyM MHEHHUH, WIEH, NMPEIIOKEHHH, COOTHOCS UX JPYT C
JIPyTOM.

O06s13aHHOCTH TpernoaBaTens (BeIyIIero):

CJIEZIUTD 32 COOIIIOJICHUEM PEerilaMeHTa;
00ecreunTh Kaxa0My BO3MOXHOCTb BBICKA3aThCsl, HOJIEP)KUBATh U CTUMYJIMPOBATh paboTy
HAaUMEHEE aKTHBHBIX YYACTHUKOB C IOMOIIbIO BOIIPOCOB («A KaK CUMUTAETe BbI?», « Bl
YIOBJIETBOPEHBI TAKUM OOBICHEHHEM ?», «BBI COrJIacHBI ¢ JaHHOM TOYKOM 3peHusn?y», «Ham
OueHb Obl XOTENOCh YCIBIIIATh Ballle MHEHUE» U T.1.);
HE JI0NyCKaTh OTKJIOHEHUH OT TEMBI AUCKYCCUU;
HpeayIpexaaTh Nepexol AUCKYCCUU B CIIOP PaJy CIOpa;
CJIEZIUTH 32 TeM, YTOOBI JUCKYCCHS HE TIepeX0/inia Ha YPOBEHb MEXIINYHOCTHOTO
MPOTHBOCTOSHUS U KOH(IINKTA;

® CTUMYJIMPOBATh AKTUBHOCTh YUYACTHUKOB B CIIy4yae Caja JUCKYCCHH.

[Tpuemsl, noBeimaromue 3G GeKTHBHOCTH TPYIIIIOBOTO 00CYKICHHS:

® YTOYHSIOILIUE BOMPOCHI MOOYKAAOT YeT4ye 0POPMIISITh U apryMEHTUPOBATh MbICIIU («YUTO BB
UMeeTe B BH]Ly, KOT/Ia TOBOPHTE, UTO...7», «Kak BbI JOKaKeTe, YTO ATO BEPHO?»);

® mnapadpa3 - HOBTOpEHHE BEAYIIMM BbICKa3bIBaHUS, YTOOBI CTUMYJIMPOBATH IEPEOCMBICTICHHE
1 yTOYHEHHUE cKa3aHHOTO («BwI roBOopHUTE, YTO...», «S Tak Bac MOHSI?»);

® JIeMOHCTpalMs HEMOHUMAHHUS - MOOYKIEHHUE CTYA€HTOB TOBTOPUTh, YTOUHUTH CyXJaeHHE («S1
HE COBCEM MTOHMMAl0, YTO Bbl UMEETE B BUAY. Y TOUHUTE, TIOKAIYHCTA);

® «COMHEHHE» MO3BOJSET OTCEUBATh cllabble M HEMIPOyMaHHbIE BhicKa3biBaHus («Tak mu
3T0?», «BBI YBEpEHBI B TOM, UTO TOBOPUTE?»);

® «anbTepHATHBA» - BEAYIIMH MTpesaraeT Apyryto TOUKY 3pEHuUs, aKEHTUPYEeT BHUMAaHHUE Ha
MIPOTUBOMOIOKHOM MOAXOJIE;

® (IoBeneHue 10 abcypay» - BEAYIIHA COTJIAIIACTCS ¢ BRICKa3aHHBIM YTBEP)KICHHEM, a 3aTEM
JieNaeT U3 Hero abcypIHbIE BHIBOJIBI;

® «3aJ€BaIOLIEE YTBEPXKIECHUEY - BEAYIIMH BHICKA3bIBAET CYXACHHUE, 3aBEJOMO 3HAsl, YTO OHO
BBI30BET PE3KYI0 PEaKLMIO U HECOIJIACHE YYaCTHUKOB, CTPEMIIEHUE ONIPOBEPTHYTh JAHHOE
CY’>KJICHHE U U3JIOKUTH CBOIO TOUKY 3PEHUS;

® (HET-CTpaTerusH» - BeAYIINH OTPHUIIAET BHICKA3bIBAHNUS YYACTHUKOB, HE 0OOCHOBBIBAsS CBOE



oTpunanue («IToro He MOXKET OBITHY).
Iran 3-ii, moaBeIcHUE UTOTOB 00CYKICHUSI:

BbIpabOTKa CTYJIEHTaMU COIJIACOBAHHOI'O MHEHHUS U MPUHATUE TPYIIIOBOTO PEILICHMS;
0003HaueHNE BEAYIIMM aCIIEKTOB MO3UITHOHHOTO MTPOTHBOCTOSHUS M TOUCK
CONPUKOCHOBEHHS B CUTYalll, KOTJa IUCKYCCHUs HE IIPUBEIA K IIOJIHOMY COTJIaCOBAHUIO
MO3ULUI YYaCTHUKOB;
HACTPOW 00yYaroImuXcs Ha JaIbHEHIIee OCMBICIICHUE TPOOJIEMBI U TIOMCK ITyTEH €€ peIIeHMs;
COBMECTHasl OLICHKA 3((PEKTUBHOCTH JUCKYCCUH B PELIEHUU 00Cyk1aeMoil MpoOIeMbl U B
JOCTIKEHHUH TMearorHuecKuX Ieliei, MO3UTUBHOTO BKJIaa KaXKI0To B 00IIyI0 paboTy.
IlIxana oyenku

Ornenka Bamsr Ormnucanue

CryzeHnt oOHapy KHJI ITyOOKOe 3HaHUE YIeOHOT0 MaTepHaa 110 MPeUI0KEHHOH TeMaTHKe, HCII0JIb3
OBaJI OCHOBHYIO U JIOTIOTHUTENBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IPOrPaMMOH, CBOOOTIHO BIaL
eeT NMpodeccnoHaIbHON TEPMUHONIOTHEH, JIETKO ONEpUPYeT MPHOOPETEHHBIMU 3HAHUSIMU, TPUMEHS

€T UX B MOJICIIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUIX
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CryzeHT oOHapy KK XOpOIINE 3HAHUS yIeOHOT0 MaTepuana 1o MpeIoKEHHOH TeMaTHKe, HCIIOIb3
OBaJl OCHOBHYIO U JIOTIOJHHUTENIBHYIO IUTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOM, B LIEJIOM Biaje
eT IpO(eCCHOHATLHON TEPMHUHOJIOTHEH, OTIepHPYET IPHOOPETEHHBIMY 3HAHUSIMHU, IIPUMEHSET UX B
MOJIETTHPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHAX

CTyzeHT B 1IeJI0OM BJIaJIeeT 3HAHNUSIMU Y4eOHOTo MaTepHana 1o Ipeyio)KeHHOW TeMaTHKE, UCIIONb30
BaJI OCHOBHYIO U HE HCIIOJIB30BAJl JOIOIHUTENBHYIO JIUTEPATy Py, PEKOMEHJOBAaHHYIO ITPOTrpaMMOH,
HEIOCTAaTOYHO BiIaJiceT MPOPeCcCCHOHANFHON TEPMUHOIOTHEH, €1ab0 onepupyeT MproOpPEeTeHHBIMU
3HAHUSAMHU, IPUMEHSET UX B MOJICIMPYEMBIX IIPOU3BOACTBCHHBIX CHTYAIMAX

CryzneHTt 00HApyKHII yIOBICTBOPUTEIbHBIC 3HAHUAMH YI€OHOr0 MaTepHaa 1o MpeI0KEHHON TeM
aTHKe, UCIOJIb30BAJl OCHOBHYIO M HE HCIIOIH30BaJl JOMOIHUTENBHYIO INTEPATyPy, PEKOMEHIOBAHH
YIO IPOrpaMMoii, c1abo BiaaeeT npodhecCHOHATLHON TEPMUHOJIOTHEH U ONepupyeT
MPHOOPETCHHBIMHU 3HAHUSIMU

CryneHT oOHapyXui c1a0ble 3HaHHSIMHU Y4eOHOTo MaTepuaa 1o MpeayioKeHHON TeMaTuKe, UCTIOJb
30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JONOJIHUTENBHYIO IUTEPATyPy, PEKOMEHIOBAHHYIO IIPOrPaMM
OHi, He BiajeeT NPo(eCcCHOHANBHOM TEPMUHOJIOTHEH HEe OIepupyeT NpHOOpEeTeHHBIMHU 3HAHUSIMU B
MOJICITUPYEMBIX POM3BOJCTBEHHBIX CHTYALHsAX

5.6 Ilpumepbl 3aaHuii 115 BHIIOJHEHUsI IPAKTUYECKUX PadoT

Pa3zpaboTraTh KOHTPOJIBHYIO KapTy KadecTBa JIsl TOCTUHUIIBI 4 3BE3/IbI:

1)  IIpoBepka rOTOBHOCTH HOMEpA K 3aCEJICHUIO KIIMEHTA,

2)  IlpoBepka roTOBHOCTH HOMEpA KO CHY KJIMEHTa (BTOpas yOopka);

3) IIpoBepka rOTOBHOCTH MECT OOIIETO MOIb30BAHUS K 00CITYKMBAHHUIO KIIMEHTOB.

Kpamkue memoouueckue ykazanus

[ToaroToBUTH 3a/laHue CaMOCTOSTENIBHO UM B MaJIOH Ipymre, 3aluTa MPOXOAUT MyOIMIHO
Ha NMPaKTHYECKOM 3aHSATHH B BUJE JOKJIa/1a C MPEe3eHTAIEH.

IlIxana oyenku

OreHka Baisr Onucanue

CryzneHT 0OHapy I I'TyOOKOe 3HaHUE YIeOHOT0 MaTepHraia 110 MPeUI0KEHHOH TeMaTHKe, HCIIOI
b30BaJI OCHOBHYIO M JIOTIOJHUTENBHYIO JIUTEPATYPY, PEKOMEHJOBAaHHYIO IIPOrpaMMOii, CBOOOIHO B
naneeT npoecCHOHANBHOM TEPMUHOJIOTUEH, JIETKO ONEpUpYeT NPUOOPETCHHBIMU 3HAHUSIMU U YM
€HMAMU, IPUMEHSET UX B MOJAEIUPYEMBIX IPOU3BOACTBECHHBIX CUTYaLIUAX.

CtyzeHT 0OHapy KHJI XOpOIINE 3HAHUS y4eOHOro MaTepuaa Mo MpeAToKeHHO TeMaTHKe, HCIOb
30BaJl OCHOBHYIO U JIONIOJTHUTEIBHYIO JIUTEPATYPY, PEKOMEHI0BAHHYIO IIPOrPaMMOM, B LIEJIOM BlIa
JeeT npoecCHOHANBHOM TEPMUHOJIOTHEH, OTIepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U YMEHHSIMH,
TIPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOICTBCHHBIX CUTYAIUSX.

CTyzeHT B 1IeJI0M BJIaJIeeT 3HAaHUSIMU YIeOHOT0 MaTepHana 1o IpeyIoKeHHON TeMaTHKe, MCIIONb3
OBaJI OCHOBHYIO U HE HCIIOJIb30BaJl JOMOIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAaHHYIO POrPaMMO
3 12 i, HEIOCTAaTOYHO BIIaAEET MPOPEeCCHOHATBHON TEPMUHOIOTHEH, C1ab0 onepupyeT
HpHOGpeTeHHbIMI/I 3HAaHUSAMU U YMEHUAMH, IPUMECHSCT UX B MOACIUPYEMBIX IIPOU3BOACTBEHHBIX C
UTYyaIHsX.

CtyzneHT 0OHapy KK yI0BIETBOPUTENbHbIE 3HAHUAMH Y4eOHOr0 MaTepHana 1o NpeuIoxKEeHHON Te
MAaTHKe, HCTIOJIb30Ball OCHOBHYIO U HE HUCIIOJIb30BaJl JOMOIHUTENbHYIO IUTEPATYPY, PEKOMEHI0BA
HHYIO IPOrpaMMOii, c11abo BIazeeT NpohecCHOHAIBHON TEPMHHOJIOTHEN H OEepHpyeT
MIPUOOPETEHHBIMU 3HAHUSIMH M YMEHUSIMH.




Cryzent oOHapy>ui cnadble 3HAaHUSIMA yIeOHOTO MaTepHana 1o IMpeyIoKeHHOH TeMaTHKe, UCIION
b30BaJl OCHOBHYIO U HE HCIIOJIb30Ball JOIOIHUTEIBHYIO JTUTEPATYPy, PEKOMEHOBAaHHYIO IIPOrPaM
MOii, He BiIajieeT NpoheCCHOHAIBHOM TEPMUHOJIOTHEH HE ONepUpyeT IPHOOPETEHHBIMH 3HAHUSIMU
U YMEHUSMH B MOJEIUPYEMBIX IPOU3BOJICTBEHHBIX CUTYaLIUAX.
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