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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[InanupyembIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylIbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTpaMMBL,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe H3yYSHUS UCIUTLTUHBI (MOJTYJIs)

Kon n PesynbTatst 06yqu1/1>1 110 JUCLUILIMHE
Haspanue Komu (hopMyIupoBKa
OIIOII BO, (opmymrpoBKa HHAMKATOpa Kon
COKPAIUCHHOC | xommereHImy AOCTHIKCHHS pesyib ®DopMyIUpOBKa Pe3yIbTaTa
KOMIICTEHITHN
TaTa
43.03.01 OIIK-4 : OIIK-4.1xk : P12 Ymenne | Opranu3oBath paboTy IO
«CepBuc» Cnocoben OcyecTBiser HCCIIEI0BAaHUIO TYPUCTCKOIO PhIHKA,
(b-CC) OCYIIECTBIATD MapKeTHHTOBBIE OpraHu3aIiH MPOJIaX U

HCCIIEeJOBaHNE HCCIIEIOBAHUSL MIPOJIBIKEHHUST TYPUCTCKOTO TIPOTYKTa

pBIHKA, CEpPBHCHOTO

OpraHHU30BBIBATH | PBIHKA,

NPOAAXU U notpeduTeneH,

TPOJBIKCHUC KOHKYPCHTOB

CEPBHUCHBIX OIIK-4.2xk : P2 YMmenue | OpranuzoBaTh paboTy 11O

IPOJYKTOB Hcmons3yet HCCIICIOBAaHUIO TYPHCTCKOTO PHIHKA,
OCHOBHBIE OpTaHM3aINH IIPOAAXK U
METOIBI TIPOJIBIKCHHUS] TYPUCTCKOTO TIPOTYKTa
MPOJIBIDKCHUS U P13 Hagoik | [IpumeHeHus MeToq0B U
MpoJax yCiuyrT, WHCTPYMEHTOB TSI HCCIIETIOBAHHUS
B TOM YHCIIE TYPUCTCKOTO PBIHKA, OpTaHU3aIIH
OHJIaiH PO U IPOIBHKCHHUSI TYPUCTCKOTO

POIYKTa

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII

JucuuruinHa «OCHOBBI MapKeTHHIA B CEpPBHCE M TypU3Me» OTHOCHTCS K BapHaTUBHOU
4acTU Mpo(ecCHOHANBHOrO IMKJIa HampasieHuss noarotoBku 43.03.02 Typusm. U3syuaercs B
TPEThEM CEMEeCTpE Ik OUHOU (POPMBI O0yUCHHUS.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
4303011 5390 | B1B 3 2 17 8 8 0 1 0 55 3
Cepsuc

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) aisa 03900

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TeKy1ero KouTpoJs 1jst O3P0

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) aiasa O3P0

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYEHUIO U PeaTu3alui JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH O0YyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H TI0
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[TporpaMMoil ITUCLUMIUIMHBI MPEAYCMOTPEHBI JEKIUOHHBIE M IIpaKkTHYecKue 3aHsaTud. Ha
JEKUUAX, NPOBOAMMBIX B HMHTEPAKTUBHOM pEXHME, H3JIaraloTcs TEOPETUYECKUE BOIPOCHI
MapKeTUHTa B CEpPBHCE M OHU MOTYT HPOXOAMTh B BHJE IUCKYCCHH, C HCIOJb30BAaHUEM KeHC
METOAa, OOCYXIeHHEM MpoOJNeMHBIX cuTyanui. Ha mpakTHUecKkux 3aHATHAX CTYIECHTaMHU
BBIMOJIHAIOTCS WHAMBUAYQJIbHBIE WIM TPYIIOBblE IPAKTUYECKUE 3aJaHusi, KOTOpbIE 3aTeM
3aIUIIAIOTCS, TPOBOAATCS TECTUPOBAHUS.

Texkynui KOHTPOJIb U OTYETHOCTH IIPEAIIOIAraeT:

- TPOBEPKY YPOBHA CAMOCTOSTEIbHOM MOJIrOTOBKM CTYIAEHTAa IIpU BBIIOJHEHUU
WMHAVBUAYAJIbHOTO 3aJJaHUS;

- NMPOBE/IEHNE KOJJIEKTUBHOM JMCKYCCHUU IO MPOOJIEMHBIM acleKkTaM MapKeTHHra B cdepe
CepBUCa;

- TECTUPOBAHUE I10 pa3/iejaM IUCLUIUINHBI;

- IOJArOTOBKA WHAMBHUIYaJbHbIX W/WIM TPYNNOBBIX NpPE3eHTAlMH IO 3aJaHHOM
IIPENnoAaBaTeeM TEMATHKE.

[TpoMeXyTOUHBII KOHTPOJIb NPOBOAUTCA B (OopMe 3aueTa — BBINOJIHEHUE TECTOBOIO
saganusg B CUTO.

CamocrostenbHas padora ctyneHToB (CPC) — 3T0 esTenbHOCTh YYalIUXCs, KOTOPYIO OHH
COBEepLIAIOT 0€3 HEMOCPEICTBEHHOW TMOMOIIM M YyKa3aHUs TMpenojaBaTes, pPyKOBOJACTBYSChH
c(OpPMHUPOBABIIUMUCS paHEe MPEJACTABICHUAMU O TOpPAJKE M TNPABUIBHOCTU BBITOJHEHHS



oneparuii. Llenp CPC B mporecce oOydeHHUs 3aKIIO4aeTCs, Kak B YCBOGHUW 3HAHWM, TaK H
(GhopMHUPOBaHNH YMEHHUI W HABBIKOB MO MX MCIOJB30BAHUIO B HOBBIX YCIOBUSX HAa HOBOM y4eOHOM
matepuaine. CamocTrosiTenpHas paboTa MpH3BaHA OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTy[ICHTaMHU CaMOCTOSITEJIbHOM IMO3HABATEIBHOU ACSATEIHHOCTU B OOyYEHUU, U SIBISETCS BUIOM
y4eOHOTO TPy/1a, CIIOCOOCTBYIONMIETO (POPMUPOBAHHUIO Y CTYICHTOB CAMOCTOSITEIHHOCTH.

CamocrosaTenpHas paboTa CTYACHTOB HEOOXOAMMA [UIsl 3aKPEIUICHUS TEOPETHYECKOTO
MaTepuasa ¥ MOJrOTOBKU K pa3ndHbIM (popmam npoBeacHus npaktudeckux 3ausatuii. CPC moxer
OCYIIECTBIIATHCS B BUJE TaKUX (DOPM Kak CPaBHUTEIBHBIM aHAIN3 HECKOJIBKHX aBTOPCKHUX TOYEK
3peHUs M0 UCCIIEyeMOMY BOIMPOCY, aHAIUTUYECKUN 0030p MO 3aJaHHOW TeMaTHKe, COCTABIICHUS
KEWCOB W/WJIM TIPE3EHTAIIMN 110 OJHOW U3 TEM TUCIUILINHBI, PEIIEH3UPOBAHUS CTATEH CBOMX KOJIIET
U T.J.

B nporpamme mpuBeAeH MepeueHb OCHOBHBIX M JIOMOJIHUTEIBHBIX MCTOYHUKOB, KOTOPHIE
MpeaiaraeTcsl U3y4YuTh B IMpolecce oOydeHus mo auciuiuimHe. KpoMe Toro, mjs pacuupeHus u
yoIyONneHusT 3HaHWM TIO0 JAaHHOM JUCIHIUIMHE IeJIeCOO0pa3HO HCIONIb30BaTh: OUOIHOTEKY
JIccepTaIuil; HayyHble MyOJuKalMy B TEMAaTHUECKUX JKypHAJIaX; MOJTHOTEKCTOBBIC 0a3bl TaHHBIX
OMOMMOTEKH; HMMEIONIUECs B OMONMMOTEKaxX By3a W pErHoHa MyOJUKAIlMi Ha JJICKTPOHHBIX H
OyMaXHBIX HOCUTEIISX.

Hwxke npuBenaeHsl TpUMEpPHBIE TEMbl HWHIWBHUAYAJIbHBIX W/WIW TPYMIOBBIX JOKJIAJOB,
coo0IIIeHnH 1 npe3eHTaluil. bakamaBpbl MOTYT OJATOTOBUTH PadOTy IO MPEITIOKEHHON UMU TEME.
[IpeaBapuTesbHO coMIacOBaB €€ C IMpemnojaBaTesnieM. Ha ayquTOpHBIX 3aHATHSX CTYICHTHI
MIPEACTABIISIIOT PE3yNIBTaThl CBOEH pabOTHI IO TeMe 3aHATHs B (popMe Mpe3eHTaIuH, BBICTYIUICHHS,
JUCKYCCHUU U JIETIOBOU UTPBHI.

CyIIHOCTb CEpBUCHOM yCIIyTH B MapKETUHTE

CyIHOCTb TYPUCTCKOTO IPOAYKTa

MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.

MapkeTHHr-MHUKC (MO MapKETHHTa), IPUBECTH KOHKPETHBIE TPUMEPHI.

Buemrnsis MmapkeTHHroBasi cpefia GupMsbl (IpUMeEpHI)

BuyTtpennss cpena Gpupmsl (mpuMepb)

Cxema MapkeTHHroBo# nHbopmarmonHon cucreMbl (MUC) Ha mpumepe npeanpusTus
cepBuca

dopmMupoBaHre MapKETUHTOBOM MHPopMannonHoi cuctembl (MUC)

9. KauecTBeHHBIE METO/IBI MAPKETUHTOBBIX UCCIIEIOBAaHUH (IPUMEPHI)

10. KonmmyecTBeHHbBIE METOABI MAPKETUHIOBBIX MCCIIEA0BAaHUHN (IIPUMEPBHI)

11. Moaenps NoKynaTeabCKOro NOBEACHHS Ha TPUMEpE NPEANPUATHI cCEpBUCA

12. Onpenenenue NoTpeOUTENBCKOTO PhIHKA yeiyT (Ha mpumepe [Ipumopckoro kpast)
13. Onpenenenye noTpeOUTENHLCKOTO PhIHKA Typu3Ma (Ha mpumepe IIpumopckoro kpast)
14. CyniHOCTh CETMEHTHPOBAHUS TYPUCTCKOTO PhIHKA (Ha mpuMepe [Ipumopckoro kpast)
15. Ilo3uMoHNpOBaHUE TYPUCTCKOIO IPOAYKTA

16. MaTpudHbIe METO/IbI UCCIICTOBAHMS

17. O ponu Openaunra B (HOPMUPOBAHUHN TYPUCTCKOW MpHBIEKaTeIbHOCTH [IpuMoOpcKoro

Nk b=

o

Kpast
18. bpennunr B chepe Typusma u cepBuca
19. CyuiHocTh ¥ 11e7 IEHOBOM MOJUTUKH TYpU3Ma
20. LleHOBBIE CTpAaTETUHU B TypHU3ME
21. Metoapl (hopMUPOBaHKE IICHBI HA YCIIYTH
22. PexnamHble cpesicTBa: KJIaCCU(PUKAIINS, BUABI U METObI
23. Cxema pekiIaMHON KOMMYHUKAIMK B TYPUHIYCTPUH
24. Pexjama yCciIyru Kak KOMMYHUKAIIUS — IPUHIUIIBI U TIPAKTHKA.
25. CrumynupoBaHue cObITa ycayT (IpUMEpHI)
26. CymHOCTb JTUYHOM MPO/IaXKU B CEPBUCE U TypU3ME (IIPUMEPHI)
27. YrupaBieHUECKHUEe PeIIeHus IPU MPOJBUKEHUH TyPUCTCKOTO MPOAYKTa
28. OmpenenieHne MEXTyHapOIHOTO PhIHKA YCIYT



29. MapKeTHHTOBbIE HUCCIIEIOBAHUS MEKYHAPOIHOTO PhIHKA TypHU3Ma

30. ToproBo-MapouHasi mpakTHka B chepe yciyr (mpuMepsl)

@opMBI OpPTraHU3alUUA CAMOCTOATEIBHOW paOOThI CTYAEHTOB MO IUCHUIUIMHE B pPaMKax
IPEJI0KEHHON TEMATUKH OIPENEISAIOTCS IPENoAaBaTeIeM.

KonTposbHble BONPOCHI M 32IaHNUS VIS CAMOCTOSATEIbHOM OlIeHKH Ka4yecTBA 0CBOEHUS
Y4eOHOM TMCUMILINHBI



NN R DD =

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?

AW N =
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. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH

wm A W N



310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. 3ro3una, H.H. Mapketunr B oTpacisax u cdepax nesTellbHOCTH : yueO. mocoome / H.H.
3103uHa .— Jlunenk : M3n-Bo Jlumenkoro rocyiapcTBEHHOr0 TEXHUYECKOTO YHUBepcurteta, 2019 .
— 77 c. — ISBN 978-5-88247-925-0 .— URL: https://lib.rucont.ru/efd/695262 (mata obparieHus:
15.12.2023)

2. MopozoB }0.B., I'pumuna B.T. MapkeTtunr B oTpacisix u cdepax AEsTEIbHOCTH :
VYueOHuk [OnextpoHHbli pecypc] : MHamkoB m K , 2018 - 448 - Pexum pgocryna:
http://znanium.com/catalog/document?id=114966

3. ConoBeeB b.A., MemnikoB A.A., MycatoB b.B. MapkeTunr : YueOHUK [DIeKTPOHHBIH
pecypc] : UH®PA-M , 2020 - 337 - Pexum poctyma: http://znanium.com/catalog/document?



1d=353828

7.2 [dononnumenvnas numepamypa

1. bonemynoBa, T.B. YmpaBnenne MapKeTHHIOM B TYPHUCTCKOM HHIYCTPHH : yueO.
nocobue / T.B. bonpurynosa .— Jlumnernk : M3n-Bo Jlumenkoro rocyaapcTBEHHOTO TEXHUYECKOTO
yHuBepcurera, 2018 .— 170 c¢. — ISBN  978-5-88247-898-7 . —  URL:

https://lib.rucont.ru/efd/683063 (mara oOpamenus: 15.12.2023)

2. Koms O. J. MAPKETHHI B TYPUCTCKOM UHJIYCTPUU. YueGHUK U NPaKTHKYM
TSl By30B [ DneKTpoHHBIH pecypce] , 2020 - 355 - Pexxum noctyma: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

3. Huxwuruna TE., CmupnoB K.A., CmupHoB K.A. MapkeTuHr Ha HNpeanpusaTHsIX U B
KOpIIOpamusaX: Teopus U mpakTuka : Monorpadus [Dnexkrponusiii pecypc] : MHOPA-M , 2020 -
166 - Pexxum noctyna: http://znanium.com/catalog/document?id=346773

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembsl (npu HeobX00UMOCmu):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. NudopmannonHo-cnpaBoynast  cuctema  "Koucymprantllmioc" — —
http://www.consultant.ru/

3. Hayunast snexktponnass Oubnmoreka «eLIBRARY.RU» — Pexum nocrymna:
https://elibrary.ru/

4. DneKkTpoHHass OMOMMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOIMOTEKa OHIAH» -
Pexxum moctyma: http://biblioclub.ru/

5. OnektponHass OubOnuoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

http://znanium.com/

6. DOnexrpoHHo-OMOnMMoTEeyHast cuctema "PYKOHT"

7. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvuas 6aza gaHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3IudyHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl

- [Ipoexrop

- locka xmaccHast komOounup.S JAK-11/1-5-2/1
- [Tapra 3-x mectHas cknagHas 1800%*450

IIporpamMmHoOe oOecrieueHue:

- Adobe Acrobat X Pro
- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-CC) HCCIIEI0OBAaHNE PHIHKA, OPTaHU30BbI €/I0BaHUsI CEPBUCHOTO PhIHKA, TOTPEOUTENEH, KO

BaThb MpOJAaXH U MPOABHIKCHUC CCPB HKYPCHTOB

HUCHBIX IMTPOAYKTOB

OIIK-4.2k : Microne3yeT OCHOBHBIE METOMBI PO
JIBW)KEHUS U IIPOJIAXK YCIIYT, B TOM YUCIIE OHJIANH

KommiereHnust cuutaercsi chOpMUPOBAHHOW HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIC
pe3yabTaThl OOY4YEeHUs MO JUCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMarna3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «3AYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuus OIIK-4 «CriocoOeH oCylecTBIATh UCCIIE0BAaHUE PHIHKA, OPraHU30BbIBATh
IIPOJAKH U IPOABM)KEHNE CEPBUCHBIX MTPOTYKTOB)»

Ta6mmma 2.1 — Kputepuu OlleHKH WHAMKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : Ocy1iecTBIseT Ma; ApPryMEeHTHPYET OpPraHU3aI1Io
ym P v Opranu3oBaTh paboTy 1O UcCIie pry pyer op 1t
KETUHIOBBIC UCCIICAOBAHHS CEP P pabOTHI IO UCCIIETOBAHUIO TYP
o M JIOBaHUIO TYPUCTCKOTO PBIHKA,
BHCHOTO PhIHKA, IOTpeduTened, | /I HCTCKOTO PBIHKA, MPOJAXK U PO
€H | opraHW3anuu MpoJaxX W MPOJBU
KOHKYPEHTOB 2 JIBUOKEHUS TYPUCTCKOTO MPOAYK
e | KEHUS TYPUCTCKOTO MPOJYKTa a
T
OIIK-4.2k : Mcnonp3yeT OCHOB AprymMeHTUpyeT OpraHu3aiuio
Y v Opranu3oBaTh paboOTy 1O Uccie pry pyer op 1t
HBIE METOJIbI TPOJIBUKCHUS U TT P paboThI IO UCCIIEOBAHUIO TYP
M JIOBaHUIO TYPUCTCKOTO PBIHKA,
poJax yciyr, B ToM 4ucie ormna | 1 HCTCKOTO PBIHKA, MPOJAX U PO
o €H | opraHW3anuu NpoJax W MPOJBU
WH 2 JIBUOKEHUS TYPUCTCKOTO MPOAYK
e | KEHUS TYPUCTCKOTO MPOJYKTa a
T
H IIprMeHeHHs METOIOB M HHCTP [TpuMeHsIeT METOIbI U HHCTPYM
P ap | YMEHTOB JUIS HCCIIE/IOBAHHS Ty €HTBI HCCIICIOBAHMSI TYPUCTCKO
pi| o PHUCTCKOTO PBIHKA, OpTaHn3aI| TO PBIHKA, OpTaHU3aIMH PoJIa
3 < 1 TIPOJIAXK U TIPOJBIDKEHHS TYP K W TIPOJIBMYKEHUS TYPUCTCKOTO
HCTCKOTO MPOYKTa MIPOIYKTA

Tabnuua 3amonHAETCS B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMmbl TUCIMILUIMHEI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPECTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCHUILTAHE (MOIYIIIO)



HaumenoBanmne OLCHOYHOI'O CPCIACTBA U TIP

KoHTponpyeMsle IiaHupyeMble pesy encrasienue ero B ©OC

JIbTaTBhI O6y‘{€HPI$[

KoHTponupyembie TeMbl
JICIIUTITHHBI

IIpomexxyTounas art

Texymuii KOHTPOIb
TecTalus

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMHpoOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAllMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB Mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

KagecTBO c(hopMUpOBaHHOCTH KOMIIETEHIIMH Ha JaHHOM 3Tale OLICHUBAETCs M0 pe3yIbTaTaM
TEKYIIMX U POMEKYTOUYHON aTTECTAllUi KOJIMYECTBEHHON OLICHKOMW, BEIPAKEHHOM B OaJuIax,
MaKcCuUMajbHasi cymMmma O0aJlioB 1o aucturinHe pasHa 100 6ammam.

O1eHOYHOE CPENCTBO
Bun yueOHolt mesTenbHOC
TH JHucky |Kelic-3 Ipes | Bonpoc 3aganu| Tectupo
SHTAL| Bl 110 Te HUtoro
ccust  |amada e BaHHE
un  (Mam
Jlexun 10 10
[IpakTuueckue
10 30 40
paboThl
CamocrosiTenbHas pabora 16 16
20C 14 14
IIpomexyTouHas 20 20
aTTecTanus
Hroro 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucTHKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUN
10 JUCLMUILINHE TOYHOHU aTTeCTallun
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTMHAPHBIX KOMIIETCHIINHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPeIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSMU, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD AUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUsA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHAJTUTHUYECKUX OINEpalusix, IEPEeHOCe 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCTH AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCSI 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUTMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 S — VY crynenra He cq)OIiMHpOBaH“LI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, IIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
ot 0 110 40 P ——— JlucuuniuHapHble KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUM, HABBIKOB.




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyceus
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Bomnpocs! 1i1s npe3eHTanmii, 1MCKyCCHii

CyIHOCTb CEpBUCHOM YCIIyTH B MapKETUHIE
CyIHOCTbh TYPUCTCKOTO IPOAYKTa
MapkeTuHr yciayr: OCHOBHbIE IIPUHIIMIIBI.
MapKeTHHr-MHUKC (MOJENIN MapKETUHTa), IPUBECTH KOHKPETHBIE TPUMEPHI.
Bremnsis MmapkeTuHTOBas cpena GupMbl (IpUMepHI)
BuyTtpennss cpena pupmsl (mpuMepbl)
Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MUC) Ha mpuMepe npeanpusTHs
cepBuca
dopmupoBaHUE MaPKETUHTOBON MHpopMaImonHoit cucremsl (MUC)
KauecTBeHHBIE METOIbI MAPKETUHTOBBIX UCCIIEOBAHUM (IIPUMEPHI)
KonnyecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEOBAHUH (IIPUMEPBHI)
Mosienb MoKynaTeabCKOro NOBEICHUS Ha IPUMeEpE NMPEANIPUATHI cepBUca
Omnpenenenue MOTPeOUTETHLCKOTO PhIHKA yCIIyT (Ha mpumepe [Ipumopckoro kpast)
Onpenenenre NOTPeOUTENbCKOTO phIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
CyIHOCTh CETMEHTHPOBAHUS TYPUCTCKOIO pblHKA (Ha npumepe [Ipumopckoro kpast)
[To3uunoHMpOBaHUE TYPUCTCKOTO IPOTYKTa
MatpryHble METOIBI UCCIIEIOBAHUS
O ponu 6penauHra B GOpMHUPOBAHUU TYPUCTCKOM MpuBiekaTenbHocT [Ipumopckoro kpast
Bbpennunr B cdepe TypuszMa u ceppuca
CyIHOCTb U LIEIH LIEHOBOW MOJIMTUKU TypU3Ma
IleHOBBIE CTpaTEruy B TypU3Me
Mertoabl popMupoBaHUE LIEHBI HAa YCIYTH
Pexnamubie cpencTsa: kiaccuukanus, BUIbI 1 METOIBI
CxeMa pekslaMHON KOMMYHUKALIUU B TYPUHAYCTPUU
Pexnama yciayru kKak KOMMYHUKALUS — IPUHIUITBI U IPAKTHKA.
CrumynupoBaHue cObITa yCIyr (IIpUMephbI)
CyIHOCTh TUYHOM MPOAAXKH B CEPBUCE U TypU3Me (IIPUMEPBHI)
VYipaBieHuecKue peleHust pu NPOABHKEHUU TYPUCTCKOTO MTPOIYKTa
Onpenenenne MeKIyHapOIHOTO PbIHKA YCIIyT
MapKeTHUHI0BBIE UCCIIEOBAHMSI MEKIYHAPOJHOTO PhIHKA TypU3Ma
ToproBo-mapouHasi mpakTUKa B cepe yciayr (mpuMepsbl)
@DopMbI OpraHM3alny CaMOCTOSTENLHON paOOTh! CTYAEHTOB MO JUCLUIUIMHE
Kpamxue memoouueckue ykazanus
B xome guckyccun ~HEoOXOAMMO —3a/laBaTh MPOCTHIE  BOIPOCHI, HCKJIIOYAIOIIHME

JBOMCTBEHHOCTh BOCIpHUATHSI. HeoOXoaumMo BHUMATENBHO BBICIYLIMBATH BBICTYMAIOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO TMOJATBEPHKIATh CBOIO IMO3HUIUIO, HE MOBTOPSATHCS, HE JOMYCKATh
JUYHON KOH(PPOHTALMM, COXPaHATh OECHPUCTPACTHOCTh, HE OILIEHHWBATh BBICTYNAIONINX, HE
BBICJTYILIAB /IO KOHIIA U HE MOHSB MO3UIIUIO

IIxana oyenku

banmst Onucanne
Y CTHBIH OTBET OTIINYACTCS MTOCJIEIOBATENFHOCTBIO, JIOTHKON M3TI0)KeHHUS. JIeTko BOCTIPHHIMAETCS ay AUTOPHE.

9-10 [Ipu oTBeTe Ha BOIIPOCHI BHICTYMAIOIINI JEMOHCTPUPYET IIyOuHY BiageHus MarepuanoM. OTBETH GopMyIupy
I0TCSl apryMEHTHPOBaHO, 000CHOBBIBAETCSI COOCTBEHHAS! O3UIIMS B IPOOJIEMHBIX CUTYALHSX

7.8 Y CTHBIH OTBET OTINYACTCS MOCIEA0BATEILHOCTHIO, IOTUKOH n3noxkeHus. Ho 060cHOBaHNE CIeTaHHBIX BBIBOO
B HEIOCTATOYHO apryMeHTHpoBaHo. HermoaHo packphITo copepkaHue mpooieMpl

5.6 YCTHBIH OTBET HaNlpaBJIeH Ha IepecKa3 COAEPKAHMS MPOOIEMBI, HO HE IEMOHCTPUPYET YMEHHUE BBIACIATD TJIaBH,
o€, CyIecTBEHHOE. BricTynaronuii He Bi1ajeeT MOHUMAaHUEM CYTH U3JIaraeMoi poOIeMbl

34 YCTHBIH OTBET HOCHUT KPaTKUi, HErTyOOKHii, ITOBEPXHOCTHEIN XapaKTep

0 OTBeT OTCYTCTBYET
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