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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[InanupyembIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylIbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTpaMMBL,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe H3yYSHUS UCIUTLTUHBI (MOJTYJIs)

Pesynbrarsl 00yueHHs 0 AUCLUILITMHE
Hasganue Konn Kox u popmynuposka
OIIOII BO, (hopMyIHMpOBKa | WHIUKATOPA JOCTHKCHUS Kon
COKPAIEHHOE |  yoMmeTeHIHH KOMIIETEHIH pe3yiib @DOpMyJIMpOBKa Pe3yJIbTaTa
TaTta
43.03.02 OIIK-4 : OIIK-4.1xk : P12 VYmenne | Opranu3oBath paboTy 1Mo
«Typuzm» Cnocoben OcyecTBiser HCCIJIEIOBAHHUIO TYPUCTCKOTO
(B-TY) OCYIIECTBISATh MapKETHHTOBBIE PBIHKA, OpTraHU3aIUH POJIAK
HCCIIEeJOBaHNE WCCIIEIOBaHHUS Y TIPOJIBMKEHHSI TYPHCTCKOTO
TYypPUCTCKOTO TYpUCTCKOTO PHIHKA, MPOAYKTa
pBIHKA, notpeduTenei,
OpPraHU30BBIBATh | KOHKYPEHTOB, B T.Y. C
NPOJAXU U LEJIbI0 000CHOBAHMS,
IIPOABMKEHNE IIPOEKTUPOBAHUS U
TYpPUCTCKOTO TIPOIBHKCHUS
MPOIYKTA TYPUCTCKUX YCIYT
OIIK-4.2k : ®opmupyer P/1 3nanne | CrocoOoB, METO/IOB H
KaHaJIbI COBITa WHCTPYMEHTOB
TYPUCTCKHX MIPOAYKTOB WCCIIIOBAHUS TYPHUCTCKOTO
U YCIIYT, a TaKkKe UX PBIHKA, OpPTraHU3alUH IPOAAK
NPOJIBHXEHUE, B TOM Y TIIPOJBIKEHHSI TYPHUCTCKOTO
qucie B IPOAYKTa
UHPOPMAITUOHHO- P13 HaBpix | IIpumeHeHus METOOOB U
TEJEKOMMYHHUKAIIMOHHOM UHCTPYMEHTOB ISl
cetu UHTEpHET WCCIICIOBAHUS TYPHCTCKOTO
PBIHKA, OpTraHU3aIUH MPOJIAK
Y TIPOJIBMKEHHSI TYPUCTCKOTO
MPOAYKTA

2 Mecto qaucuMIuimHel (MoayJst) B crpykrype OIIOII




JuciunnuHa «OCHOBbI MAapKETHHIAa B CEPBUCE U TYpU3ME» OTHOCHUTCS K BapHaTHBHOMN
yacTH MpodeccnoHaNbHOro LMKJIa HampasieHus noAarotoBku 43.03.02 Typusm. Hzywaercs B
TPEThEM CeMecTpe JUIsl 04HOM (HOopMBI 00yUEHHUS.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIIIMHBI (MOIY/Is) B 3a4eTHBIX E€IWHUIIAX C YKa3aHHEM KOJIHYECTBa

aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v (300 TOpHast
HA ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. n1a0. IA KCP
4303021 340 | BB 2 2 9 4 4 0 I 0 63 3
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHUIUIAHBI (Moayas) Aas 3P0

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl muCHMIUIMHBL (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI
TeKyuiero Kourpods st 300

Kon pe- Kon-Bo yacoB, oTBeIeHHOE Ha Dopma
Ne HasBanue tembl 3yJIbTaTa P
Jlex IIpakr JIab CPC TEKYIET0 KOHTPOJIS
00yueHHUs
Teopernueckue OCHOBBI

1 | mapkerunra B chepe PI1 2 2 0 30

VYernslit onpoc
CepBHCa U TypHU3Ma

VYeTHbll ompoc.

MapKeTHHIoBasi CHCTEMa BLICTyHHeHHe
2 P - P/I2, PII3 2 2 0 33 CTYIEHTOB ¢
MpeNIpUATUI yCIIyT o
npe3eHTanuen
(rpynmnoBas paboTa).
HToro no tadaune 4 4 0 63

4.2 Copepxanue pa3ieoB M TeM IUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Teopemuueckue 0oCHOBbL MapKemuHza 6 cghepe cepsuca u mypusma.

Copnepxanne Tembl: [lonstue "mapkeruHr". OCHOBHbIE KOHIENIIMM MapKeTHHTa U HX
IIPUMEHEHUE B CEPBHUCE U TYPUCTCKOM MHAYCTpUH. MapKeTUHI-MUKC. MapKETHHT yCIIyT.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: JIeKIHA-TUCKYCCHS.

Buasl camocTosTEIbHOM MOATOTOBKU CTYACHTOB I10 TCMC: I/I3yquHe JIMTCPATYPHI 110 TEMC U
noATOTOBKA KOHCIICKTA.

Tema 2 Mapkemuneogas cucmema npeoOnpusamuti yciye.
Conmepxanne TeMbl: MapKeTHHTOBasi cpeia: Makpo-
MapkeTuHroBast cpeia MpeanpusThs CEpBUCA U TYPHU3MA.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC

U  MHUKpOCpCAa MNpCAIPUATHA.



texHosoruu: [IpoGieMHast JeKIus.
Bunbl caMOCTOATENBHON TOATOTOBKY CTYAEHTOB IO TeMe: M3ydenue nmurepaTypbl IO TEME U
IOArOTOBKA KOHCIIEKTA.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

[TporpaMMoil ITUCHUIUIMHBI MPEAYCMOTPEHBI JEKIMOHHbIE W IMpakTH4eckue 3aHsTtus. Ha
JEKIUAX, TPOBOAMMBIX B HMHTEPAKTUBHOM pEXKHME, H3JIaraloTcs TEOPETUYECKUE BOIPOCHI
MapKeTHHIa B CEpBHUCE M OHM MOTYT NPOXOAMTH B BUJE TUCKYCCHM, C MCIIOIB30BAaHHEM KEMc
MeToNa, O0OcykJeHueM TMpoOJeMHbIX cHuTyauuid. Ha mnpakThyeckux 3aHATUSAX CTYACHTaMU
BBHITIONHSIOTCS. WHIUBUAYaTbHBIE WM TPYMIOBBIE NPAKTHUECKUE 3a/IaHus, KOTOPHIE 3aTeM
3aIUIIAIOTCS, TPOBOISTCS TECTUPOBAHUS.

Texymuit KOHTPOJIb U OTYETHOCTH MPENOoIaraer:

- TpPOBEPKY YPOBHS CAMOCTOSITEIbHOW IOArOTOBKU CTYJAEHTa IPU BBIIOJIHEHUH
WHAUBUAYAIBHOTO 3aJJaHMUS;

- MPOBE/ICHNE KOJJICKTUBHOW JMCKYCCHHU IO MPOOJIEMHBIM acIleKTaM MapKeTHHTa B cdepe
CEpBHUCA;

- TECTUPOBAHUE T10 pa3/iesaM IUCHUIUIUHBI;

- TOATOTOBKAa WHAWBHIyaIbHBIX W/WIM TPYNIOBBIX MPE3CHTAMA 10 3aJaHHOU
IpenoaaBaTeseM TEMATHKE.

[TpoMexXyTOUHBII KOHTPOIb MTPOBOAUTCA B (opMe 3aueTa — BBINOJIHEHHE TECTOBOTO
3aganus B CUTO.

CamocrositensHas pabora ctyaeHToB (CPC) — 3TO nesTenbHOCTh YUaIuxcs, KOTOPYI OHHU
COBEpILAIOT 0€3 HEeNMOCPeACTBEHHOW IOMOINM M YKa3aHUs NpenojaBaTeis, pPyKOBOJCTBYACH
c(OPMHUPOBABIIUMICS paHEe MPEACTABICHUAMUA O TOPSAAKE M TPABHIBHOCTH BBITOJHEHHS
onepanuii. Ilems CPC B mporecce oOydeHUs 3aKIO4aeTCs, KaK B yYCBOCHUW 3HAHWUU, TaK M
(GbOpMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIB30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM Y4eOHOM
Marepuane. CaMocTosITeNlbHasE padoTa Tpu3BaHa O0ECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTYIEHTAaMHU CaMOCTOSTEIbHON IMMO3HABATEIbHOU NEATEIHHOCTH B OOYYCHHM, W SIBISETCS BUIOM
y4e0HOTO TPY/Ia, CIIOCOOCTBYIOMIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSTEITHHOCTH.

CamocTtodaTenbHass paboTa CTYAEHTOB HEOOXOAMMA [UIsl 3aKPEIUIEHUS TEOpPETHUECKOTO
MaTepuasa ¥ IOJrOTOBKU K pa3nudHbIM (popmam npoBeaeHus npaktudeckux 3ausatuii. CPC moxer
OCYILECTBIIATHCS B BHJIE TaKMX (OPM KaK CPaBHHUTEIBHBIN aHAJIN3 HECKOJBKHX aBTOPCKUX TOUYEK
3peHus M0 UCCIIEyeMOMY BOIMPOCY, aHAIUTUYECKUN 0030p MO 3aJaHHOW TeMaTHKe, COCTABIICHUS
KEHCOB M/WJIM MPE3eHTAINH 110 OJJHON U3 TeM TUCIMILUIMHBI, PEIIEH3UPOBAHUS CTaTell CBOMX KOJUIET
U T.JI.

B mporpamme mnpuBeAeH MepeueHb OCHOBHBIX W JOMOJHUTENBHBIX HCTOUYHUKOB, KOTOPHIE
npeJyiaraeTcsl U3y4uTh B IIpolecce oOyueHus mo aucuuiuinHe. Kpome toro, 1uist paciimpeHus u
yoIyOneHus 3HAHWW TI0 JAHHOM JHUCHMIUIMHE IIEJIeCO00pa3HO HCIOIb30BaTh: OMOJIMOTEKY
JUCCepTaluii; HayYHbIe MyOIMKAIMK B TEMAaTHUYECKUX KypHallaX; MOJTHOTEKCTOBbIE 0a3bl JaHHBIX
OubiMoTeKn; MMeErIuecss B OMONMMOTEKax By3a M pPErmoHa MyONMKanmuid Ha SIIEKTPOHHBIX M
OyMaXHBIX HOCUTEIISX.

Hwxe mnpuBefeHbl NpPUMEPHBIE TEMbl WHIUBUAYATBHBIX W/WIM TPYNIOBBIX JOKIIAJOB,
coo0IIeHnH 1 npe3eHTaluil. bakagaBpbl MOTYT OJATOTOBUTH PadOTy MO MPEITIOKEHHON UMU TEME.
[IpenBapuTenbHO COINIacOBaB €€ ¢ IpenoaaBareneM. Ha ayIuTOpHBIX 3aHATHIX CTYICHTHI
NPECTABISAIOT PE3YABTaThl CBOCH pabOTHI IO TeMe 3aHATHs B (JOpME MPE3EHTALNH, BHICTYIUICHHS,
JUCKYCCHH U JAETTOBOU UTPHI.



NNk

CyIIHOCTh CEPBUCHOM YCIIyTH B MAPKETHHIE

CyIHOCTb TYPUCTCKOTO IPOAYKTa

MapkeTHHr yciayr: OCHOBHbIE IIPUHIIMIIBI.

MapkeTuHr-MuKc (MOJeNTM MapKETHHTa), TIPUBECTH KOHKPETHBIE TIPUMEPBHI.

Bremnsis MmapkeTuHTOBas cpena GupMbl (IpUMepHI)

BuyTtpennss cpena pupmsl (mpuMepbl)

Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MUC) Ha mpuMepe npeanpusTHs

CcepBHUCa

™

dopmupoBaHUE MaPKETUHTOBON MHpopMaImonHoit cucremsl (MUC)

9. KauecTBeHHbIE METO/IBI MAPKETUHIOBBIX UCCIIEI0BAaHUH (IPUMEPHI)

10.
11.
12.
13.
14.
15.
16.
17.

Kpast

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

KonnyecTBeHHbIE METO/IBI MAPKETUHTOBBIX UCCIIEOBAHUI (IIpUMEpBHI)

Monenbs NoKynaTesIbCKOro MOBEAECHUS Ha IIPUMEpE NMPEANIPUATHI cepBUca
Onpenenenne MOoTpeOUTENTHCKOTO phIHKA YCIyT (Ha mpumMepe [Ipumopckoro kpas)
Onpenenenue NOTPeOUTEILCKOTO PhIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
CyIIHOCTh CETMEHTHUPOBAHUS TYPUCTCKOTO phIHKaA (Ha puMepe [Ipumopckoro kpas)
[To3uunoHMpOBaHUE TYPUCTCKOTO MPOTYKTA

MaTtpuuHble METO/IbI UCCIIEN0BAHUS

O ponu OpeHnuHra B (pOPMUPOBAHUU TYPUCTCKOW MpuBIekaTenbHocTH [Ipumopckoro

BpennuHr B cdepe TypuzMa u cepBrca

CyIIHOCTh M €U IEHOBOW MOJUTHUKU TypU3Ma

LleHOBBIE CTpaTETUH B TypU3Me

Metoap! popMHUpOBaHUE LIEHBI HA YCITYTH

PexnamHuble cpencTsa: kiaccuduKkaus, BUIbl U METO/IbI

Cxema pexsiaMHON KOMMYHHKAIIUU B TYPUHIYCTPUU

Pexrama yciayru kak KOMMYHUKAITUS — IPUHIIAIIBI X TIPAKTHKA.
CrumynupoBaHue cObITa yCIyT (IpUMepsl)

CymHOCTh JINYHON IPOAAKU B CEPBUCE U TypU3Me (IIpUMEPHI)
VYnpaBiaeHuecKHe pelICHHs TP IPOABUKEHUN TYPUCTCKOTO MPOAYKTa
OnpeneneHye MEKXIyHaApOIHOTO PHIHKA YCIIYT

MapKeTHHTOBBIE HCCIIEIOBAHNS MEXKIYHAPOIHOTO PHIHKA TYpHU3Ma
ToproBo-mapouHast IpakTUKaA B cdepe yCiyr (IpumMepsl)

@DopMBI OpPTaHU3ANHUUA CAMOCTOATEIBHOW PaOOThI CTYAEHTOB IO IUCIUIUIMHE B pPaMKax
MPEUIOKEHHON TEMaTHKH ONPEACIISIOTCS IPETI0IaBaTeNIeM.

KoHTpoabHbIe BOMPOCHI M 3aaHNS JJIsl CAMOCTOATEIbHOM OLIEHKN KA4eCTBA 0CBOEHUSI
Y4eOHOM TUCUMILINHBI
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?
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. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH
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310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. EBnokumoB, O. I. OcHOBBI MapkeTuHTa : y4eOHO-meronudeckoe mocodue / O. T,
EBmoxumoB. — Mocksa : PYT (MUUT), 2020. — 101 ¢. — Teker : amekTponHbIi // Jlanb :
ANeKTpOHHO-OMONMHoTeunass cuctema. — URL: https://e.lanbook.com/book/175923  (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

2. IOmameBa, Y. A. OcHOBBI MapkeTuHra : y4deOHo-MeToauueckoe mocodue / M. A.
FOmamesa. — Cankr-Ilerepoypr : D0 CII6YTYuD, 2021. — 329 ¢. — ISBN 978-5-94047-832-
4. — Tekct : onexktpoHHbId // JlaHb : sneKkTpoHHO-OMONMHMOTeuyHass cuctema. — URL:

https://e.lanbook.com/book/246524 (nmata oOpamenus: 30.09.2024). — Pexum goctymna: s
aBTOPH3. MIOJIb30BATEIICH.



7.2 /lononnumensnaa tumepamypa
1. Tpubos, B. 1., OcHoBBI MapkeTuHTa chepbl yeIyT : yaeoHoe mocobue / B. [1. ['pubos.

— MockBa : KnoPyc, 2023. — 168 c¢. — ISBN 978-5-406-10267-1. — URL:
https://book.ru/book/944933 (nata ob6pamenus: 25.09.2024). — TekcT : 27IEKTPOHHBIN.

2. ['y6un, E. II. OcHOBBI MapkeTMHIa MHHOBaluUil : Metoauueckue ykazanus / E. II.
I'y6oun, H. C. buptokoBa. — Mocksa : TYCVYP, 2023. — 18 c. — Tekcr : 3nekTpoHHbIH // JlaHb :
NIeKTpOHHO-OMONMMoTeunass cuctema. — URL:  https://e.lanbook.com/book/394154  (mara
obpamenus: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. Eropos FO.H. OcHoBbl MapkeTruHra : Y4eOHUK [DnexkrtponHslid pecypce] : HUILL

NHO®PA-M , 2022 - 292 - Pexxum poctyma: https://znanium.com/catalog/document?id=389631

4. Kapnoga, C. B., OcCHOBBI MapKeTHHIa TOCTUHUYHBIX yciyr+ellpunoxkenue. : yueOHUK /
C. B. Kaprniosa, ; nox pexa. C. B. Kapniosoit. — Mocksa : KuoPyc, 2024. — 253 ¢. — ISBN 978-5-
406-12769-8. — URL: https://book.ru/book/952676 (mara obpamenus: 25.09.2024). — TekcT :
AJIEKTPOHHBIN.

5. Komb O. JI. MAPKETHHI B TYPUCTCKOM MHIYCTPUU. YueGHUK U IPAKTHKYM
TSl By30B [ DneKTpoHHBIH pecypce] , 2020 - 355 - Pexxum noctyma: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

6. CunnnpiHa, O. H., OcHOBBI MapKeTWHTa TOCTUHUYHBIX ychyr : y4eOHuk / O. H.
Cununpina. — MockBa : KuoPyc, 2022. — 186 ¢. — ISBN 978-5-406-09925-4. — URL:
https://book.ru/book/943940 (nata ob6pamenus: 25.09.2024). — TekcT : 7AEKTPOHHBIN.

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. Nudopmannonno-cnpaBoynas  cuctema  "Koucymprantllmioc" — —
http://www.consultant.ru/

3. Hayunast snexktponnass Oubnmoreka «eLIBRARY.RU» — Pexum npocrymna:
https://elibrary.ru/

4. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/

5. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

6. DOnextpoHHO-OMOIMOTeYHas cuctema "JIAHB"

7. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbcrtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecrnedyeHne JUCHMIUIMHBI (MOAYJs) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl

- [Ipoekrtop

- Hocka knaccHast komounup.5 JAK-11/1-5-2/1
- [Tapra 3-x mectHas cknaanas 1800*450



[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-TY) HCCIIEI0OBAaHNE TYPUCTCKOTO PBIHKA, | €10BaHMS TYPUCTCKOTO PBIHKA, OTPEOHUTENEH, K

OHKYPC€HTOB, B T.4. C IICJIbIO O6OCHOBaHI/IH, IMPOCK
TUPOBAHUS U MPOABHUIKCHUS TYPUCTCKUX YCIIYT

OpPraHMU30BbIBATH NPOAAXKH U IIPOJAB
WM)KCHHUC TYPHUCTCKOI'O IPOAYKTa

OIIK-4.2k : ®opMupyeT KaHalbl COBITA TYPUCTCK
HX MPOAYKTOB U YCIIYT, a TAKXKE X MPOJBIKEHHIE
, B TOM YHCJIE B HHPOPMALMOHHO-TEIICKOMMYHHK
alnoHHOM cetn HTEpHET

KomniereHnust cuutaercsi chOpMUPOBAHHOW Ha JAHHOM JTalle B Cllydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOY4YEeHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJIICTBOPUTCIIBHO), «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HA JIAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus OIIK-4 «CriocoOeH ocylecTBIATh UCCIIE0BaHUE TYPUCTCKOTIO PhIHKA,
OpraHU30BBIBATH IPOJAXKH U IPOABMKEHNE TYPUCTCKOTO MPOTyKTa»

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

T
Koz u opmymuposka naaukar | K - Kpurepuu onieHrBaHUS PE3yNbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : OcyuecTBisieT Map
KETUHI'OBBIE UCCIICAOBAHUS T ApPryMeHTHpYEeT OpraHu3aLuio
A P Y | OpraruzoBaTh paboTy IO Mccie pry pyer op H
HCTCKOTO pHIHKA, TOTpebuTeneii | P paboTHI 10 UCCIEIOBAHUIO TYP
M JIOBAHMIO TyPHCTCKOTO PHIHKA,
, KOHKYPEHTOB, B T.4. ¢ lensio o | 1 HCTCKOTO PBIHKA, TIPOIAX U IPO
€H | OpraHM3aIM{ NPOAAX U MPOIBH
60CHOBAHUS, TIPOCKTHPOBAHUS 2 JIBIDKEHUS TYPHCTCKOTO MPOIYK
ue | XEHUs TYPHCTCKOTO IMPOIyKTa
U TIPOJIBIDKEHHS TYPUCTCKHX yC Ta
ayr
OIIK-4.2k : @opMupyeT KaHai Cnoco6oB, MeToZI0B 1 HHCTPpYM | OmpesenseT criocoObl, METOIBI
BI COBITA TYPUCTCKUX IpoaykTo | P 3H | eHTOB HCCIIEIOBAHHS TYPUCTCK W HHCTPYMEHTHI NCCIIEOBaHUS
B M yCIIYT, a Takxke UX nmpoaBmk | JI | am | oro pemHka, opraHmsanuu npoja | TYpPHUCTCKOTO PBIHKA, OpraHM3al]
€HHe, B TOM 4HCIIe B HH(opMmall 1 ue | X M IPOABMKEHHS TYPUCTCKOTO | WM IPOAAX U MPOABIDKEHHS Ty
HMOHHO-TENIEKOMMYHHUKAITHOHHO MPOAYKTA PHUCTCKOTO MPOAYKTA
# cet MuTephet H [TpuMeHeHNsT METOIOB ¥ HHCTP [TpumeHsieT METOABI M HHCTPYM
P ap | YMEHTOB JUIS HCCIIE/IOBAHMS Ty €HTHI UCCIICAOBAHMUS TYPHCTCKO
bl o | PHCTCKOTO phIHKA, OpraHusaiu TO pBIHKA, OPTaHMU3AIMH ITPOJIA
3 < 1 TIPOZaXK U MIPOJBIDKCHUS TyP K W TIPOABMKEHHS TYPUCTCKOTO
HCTCKOTO MPOIYKTa MPOAYKTa

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y
JBTATHI O0yUYCHUS

KOHTpOJ’II/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at
TecTamus

3aouHas Gpopma 00ydIeHN

s

P/l

3uanwue : Crioco00B, METO
JIOB U HHCTPYMEHTOB UCCIT
€7I0BaHHS TYPUCTCKOTO P
BIHKA, OpraHU3aluH PO
K ¥ IPOIBIDKCHUS TYPHC
TCKOT'O MPOIYKTa

1.1. TeopeTnueckue OCHO
BBl MapKeTHHTa B cepe ¢
epBHCa U Typu3Ma

Huckyccus

Joknan, cooOiieHu
e

P2

Ymenue : Opranuzosarb
paboTy 1o HUCCIIeOBAaHHIO
TYPUCTCKOTO PBIHKA, Opra
HHU3ALUH IPOJIaX U MPOJIB
WOKEHHSI TYPUCTCKOTO PO
JyKTa

1.2. MapkeTHHIroBast CUCT
eMa NpenpusiTuil yciayr

Huckyccust

Joknan, cooOiieHu
e

PII3

Hassik : [IpumeneHus me
TOJIOB U HHCTPYMEHTOB JIJ1
s ICCIIEAOBAHUS TYPUCTCK
OT0 PBIHKA, OPraHU3aIUU
IpOJaXK U MPOABHKEHHS T
YPHUCTCKOTO NMPOAYKTa

1.2. MapKeTHHroBast CUCT
eMa NpeanpusiTuil yciayr

Omnpoc

JHoxknan, cooOmieHun
e

4 Onucanme nmpoucaypbl OecHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIIETCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIMX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oayax. MakcuMmanbHas cymMMma OauioB 1o JuciuIuimHe (Momaymo) paBHa 100
Oamiam.

KagecTBo chopMHUpOBaHHOCTH KOMIIETEHIIMI Ha JaHHOM 3Tale OLICHUBACTCS M0 pe3yIbTaTaM
TEKYIIMX U MPOMEKYTOUYHON aTTeCTallui KOJIMYECTBEHHON OLICHKOMW, BRIpaKEHHOM B Oasuiax,
MaKCUMallbHasi cyMMa 0aJuloB 1o AuciumiInHe paBHa 100 6amiam.

OneHoYHOE CPEICTBO
Bup yueOHOU nesTenbHOC
™ Hucky [Ketic-3 IIpes |Bonpoc 3ananu| Tectupo
eHTaL| bl 110 Te Hroro
ccus  |amada BaHHE
i [Mam
Jlexn 10 10
[IpakTnueckue
10 30 40
PR B re s nas pabora 16 16
30C 14 14
[IpomexyTouHas 20 20
aTTeCcTalus
Hroro 100

JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6HHHCﬁ.

CyMMa 6ann013, Ha6paHHBIX CTYACHTOM IIO BCEM BHJIaM yqe6H0171 ACATCIIbHOCTU B paMKax




Cymma anioB

10 JUCHHUITIINHE

OLneHka 1o NpoMexy
TOYHOH aTTeCTAIluN

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMPIpOBaHHOCTI/I KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIICTCHLUAM, CTYACHT HUCIIBITBIBACT 3HAYUTCIILHBIC 3aTPYAHCHUS TIPU OIIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 324TEHO) / VY cTymeHTa He CHOPMUPOBAHBI AUCHHUILTHHAPHBIC KOMIIETCHIINH, IPOSIBISCTCS HEAO
ot 41 o 60 «HEYJOBIETBOPUTENs | CTATOYHOCTH 3HAHMH, YMCHNH, HABBIKOB.
HO»
«HE 3a4TeHO» /
JlucryIuimHapHble KOMIETEHIIMH He c(OPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM
ot 0 10 40 «HEYIOBJIETBOPUTEID

HO»

MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Inckyccusn

Bonpocs! 1Jis npe3eHTanMi, AMCKYCCH

Nk

CyIIHOCTh CEpBUCHOM YCIYTH B MAPKETHUHTE

CyIHOCTb TYpPUCTCKOIO IPOAYKTA

MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.

MapkeTuHr-MuKc (MOJeNIu MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.

BHeminss mapkeTuHroBast cpena GupMsbl (IpUMephI)

BuyTpennss cpena ¢pupmsl (mpuMepsl)

Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MU C) Ha mpuMepe npeanpusTHs
cepBuca

8. dopmupoBaHue MapKEeTUHTOBOM nHpopMannoHHo# cuctembl (MUC)
9. KauecTBeHHBIE METO/IbI MAPKETHHIOBBIX HCCIIEIOBAaHUN (TIPUMEPHI)
10. KonunuecTBeHHBIE METO/Ibl MAPKETUHTOBBIX UCCIIEI0OBAaHUH (IIPUMEPHI)
11. Mopenb NOKynaTelbCKOro MOBEAECHUS Ha IpUMepe NPeANpHUATUI cepBUca
12. Omnpenenenue NOTPeOUTENBCKOTO phIHKA yCIyT (Ha mpumepe [Ipumopckoro kpast)
13. Ompenenenuie noTpeOUTENHCKOTO pbIHKA Typu3Ma (Ha nmpumepe [Ipumopckoro kpas)
14. CyuiHocTbh CerMEeHTHUPOBaHUS TYPUCTCKOTO phiHKa (Ha mpumepe IIpumopckoro kpast)
15. Tlo3unmoHnpoBaHHE TYPUCTCKOTO MPOAYKTa
16. MatpuyHbie METOIbI UCCIIEIOBAHUS
17. O ponu 6penauHra B GOpPMUPOBAHUU TYPUCTCKOM MpuBIeKaTenbHOCTH [IpuMopckoro kpas
18. Bbpenausr B cdepe TypusMa U cepBHuca
19. CymHOCTb U 1M IIEHOBOW MOJIUTHUKHU TypHU3Ma
20. ILleHOBBIE CTpAaTErnu B TypU3ME
21. Meronbl popMHUpPOBAaHUE LIEHBI HA YCIYTH
22. PexnaMHble cpecTBa: Kilaccu(UKaIus, BUIbl 1 METO/IbI
23. CxeMa peKiIaMHON KOMMYHUKALUU B TYPUHAYCTPUU
24. PexnamMa ycimyrvl Kak KOMMYHUKAIUS — TPUHLMIIBI U MIPAKTHKA.




25.
26.
27.
28.
29.
30.

CtumynupoBaHue cObITa yCIyT (IIPpUMEpPHI)
CyImHOCTb TUYHON NPOAAKU B CEPBHUCE U TypU3Me (IIpUMEpHI)
VYnpaBiieHYeCKUE PEIICHUs ITPU POJABUKEHUHU TYPUCTCKOIO MIPOLYKTa
OnpeneneHue MEKXIYHAPOIHOIO PHIHKA YCIIyT
MapkeTHHroBbl€ HCCIEIOBAHNS MEKIYHAPOIHOTO PbIHKA TYpHU3Ma
ToproBo-mapouHast IpakTUKa B cdepe yCiIyr (IpumMepsl)
@®opMBbl OpraHU3aluU CAaMOCTOSITEILHOU pabOThl CTYIEHTOB 110 TUCLUIUIMHE
Kpamxue memoouueckue ykazanusi
B xome nuckyccuum ~HEOOXOQMMO —3agaBaTh MPOCThIE  BOMIPOCHI, HCKIIIOYAIOIINE

JIBOMCTBEHHOCTh BoOCHpHUATHS. HeoOXoaumMo BHUMATENbHO BBICIYLIMBATh BBICTYMAIOIIETO, HE
nepebuBaTh, apryMEHTUPOBAHHO IMOJATBEP’KAATh CBOIO MO3UIUIO, HE MOBTOPSTHCS, HE JOMYCKaTh
JUYHOW KOH(POHTAIMM, COXPAHATH OECIPUCTPACTHOCTh, HE OIICHWBATh BBICTYMAIONINX, HE
BBIC/IYIIAB 10 KOHIIA ¥ HE ITOHSB MO3ULIUIO

Illkana oyenxu

banbr Onucanue
YCTHBIN OTBET OTIIMYAETCS OCIEN0BATEIBHOCTBIO, JIOTUKOM U3105KeHUs. JIErKo BOCIPUHUMAETCS ay IUTOPUEN.

9-10 IIpu oTBeTE Ha BONPOCHI BHICTYNAIOUINIT IEMOHCTPUPYET ITyOHHY BiajeHus: Marepuaiom. OTBeTsl GopMyIHupy
I0TCS apTyMEHTHPOBAHO, 000CHOBBIBACTCS] COOCTBEHHAS ITO3HIIHS B IIPOOIEMHBIX CHTYaIUsIX

7.8 YCTHBIN OTBET OTJIMYAETCA IOCIIEA0BATEIBHOCTHIO, JIOTHKOHM U3ioxeHus. Ho 060cHOBaHKE clieTTaHHBIX BBIBOAO
B HEJOCTaTOYHO apryMEeHTHPOBaHO. HeroIHo packphIToO cofepikaHue mpodieMbl

5.6 Y CTHBIN OTBET HaNpaBlIeH Ha TIEpecKkas COAEPKaHHs MPOOIEMBI, HO HE IEMOHCTPUPYET YMEHHUE BBIACIATD TT1aBH
oe, CyllleCTBEHHOe. BricTynaronuii He Bi1ajieeT IOHUMAaHUEM CYTHU U3JIaraeMoi pooJieMbl

34 YCTHBII OTBET HOCUT KPaTKHUii, HETITyOOKHH, TOBEPXHOCTHBIN XapaKTep

0 OTBeT OTCYTCTBYET

5.2 KoHTpOJbHBIN TeCT

1. Ilpu cnnowinom memooe coopa ungopmayuu 011 uzyueHusa yeao2o depymca:
1. Bce enquHUIIBI FeHEpaTbHOW COBOKYITHOCTH

2. 9acTb €IUHUI] TeHEPATIbHOW COBOKYITHOCTH

3. BCE OTBETHI BEPHBI

4. mpaBWJIBHOTO OTBETA HET

2. Mapkemumnzosan cpeda npeonpuamus mypusma saeasemca?

1. 9acThIO €r0 MUKpPOCPEBI

2. 4acThIO €r0 MaKpOCpeIbl

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEbI

4. Bce OTBETHI BEPHbI

5. IpaBUJIBLHOTO OTBETA HET

3. B onpedenenuu noHamua «MapKemuHz» UCHOJIb3VIOMCA ONpedesieHHble KI0Uegble

cnosa / mepmunst. Kakoit uz nux ykazan omuobouno?
1. u3ydeHue pbiHKa

2. pa3paboTKa, pacrpeieieHue U IpOABMKEHHUE TOBApa

3. eI OpraHu3aluu

4. rmoGanu3anus pelHKa

4. Mukpocpeoa pupmusl mypucmcKkux KOMnieKkcoe - Imo?
1. HaGop CBOWCTB TOBapa

2. (hyHKIMOHAIBHBIE CTPYKTYPBI IPEIIPUITUS

3. dopMasbHbIe U HEQOPMAIIbHbIE TPYIIIIBI

4. cunbl U CyOBEKTHI, HA KOTOPBIE (PUPMa MOKET BIHSIThH

5. cuibl M CyOBEKTHI, Ha KOTOpbIe (prupmMa HE MOXKET BIIUATH
5. Ilo xapaxmepy ucciedosanus mypucmcKozo npooOyKma yeaiu mo2ym ovimsp?
1. KaOMHETHBIE WIIN TIOJICBBIC

2. IepCIEeKTHBHBIC WJIH TEKYIIUE

3. IOUCKOBBIE, ONMUCATENBHBIEC WM SKCTIEPUMEHTAILHBIC



N AW =& Wn A

DN AW N =

8.

. BCC OTBCTHI BCPHBI
. IpaBUJIIBHOT'O OTBCTA HCT

Ilo 3nauenuto uccnedosanus mypucmcKkozo npooyKkma yeau mozym ovims?

. KAOMHETHbBIE WJIH MTOJICBBIE

. HEPCIEKTUBHBIC WJIW TCKYIINEC

. IOUCKOBBIC, OITNCATCIIbHBIC NN SKCIICPUMCHTAJIbHBIC
. BCC OTBCTHI BEPHBI

. [IPaBUJIBHOT'O OTBCTA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovims?

. KaOMHETHBIC UJIU MOJICBEIC

. HCPCIICKTUBHBIC NJIN TCKYIINC

. IOUCKOBBIC, OITMCATCIIBHBIC UJIN SKCIICPUMCHTAJIbHBIC
. BC€ OTBETHI BEPHEI

. IpaBUJIBHOT'O OTBCTA HCT

K Kaxkomy eu()y UCC/1e008aHUA PBIHKA OmHOCUmMCA U3yueHnue pas3iuiHblx

CHPAGOYHUKO8 U CIAMUCIMUYECKOUl Tumepamypot?

1.
2.
3.
4.
5
9.

KaOMHETHEIC HUCCICIOBAaHUA
ITOJIEBBIC UCCIICAOBAaHUA

HC OTHOCHUTCA K UCCICIOBAHUAM
BCC OTBCTHI BCPHBI

. IpaBUJIBHOT'O OTBCTA HECT

Ocnosnvle npoyeccovl, Komopwsle Heo0X00UMO OP2AHU306AMb 01 YYHKUUOHUDPOGAHUA

MAapKemuH2060il UHPOPMAYUOHHOU cucmempl?

1.

wm B~ W N

cbop, nmepepaboTKa, aHAIN3, TIepeiaya U XpaHeHne HHPopMaIun

. IPUHATHE PELICHUS 110 YIIPABICHUIO IPEAIPUATUEM
. IPUHATHE PELICHUI 110 YIPABICHUIO MaPKETUHIOM
. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOHCEm

ovimob?

D DN W N =

. BHEIITHUH

. BHyTpEHHUU

. IEPBUYHOMN

. BCE OTBETHI BEPHBI

. IPaBUJILHOT'O OTBETA HET

11. IIpooykmom pyHKUuOHUposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?

1.

0a3bl AAaHHBIX O COCTOAHHUU MAPKCTUHI 0BOH Cpeabl MpeaAnpuiaATusd W OTYCTHI

MAapKCTHHTOBBIX I/ICCJ'ICI[OBaHI/Iﬁ

2.
3.
4.
5.

WUCTOYHHUKHU TICPBUYHON U BTOPUIHON HHGPOPMAITUH
0aHK METOIOB U MOJENEH

BCE OTBETHI BEPHBI

NPaBUJIBHOTO OTBETA HET

12. Hccneoosanue noeedenus naioeil 6 MYPUCMCKOI OMpPAaciu npeononazaem
caeoyrouwyio gpopmy naovawoenun?

1.

DN AW

1a00paTOpHYIO

. KaOMHETHYIO

. TIOJICBYIO

. BCE OTBETHI BEPHBI

. IPABHJILHOTO OTBETA HET

13. lo3uyuonuposanue mosapa — 3mo?

1.

OMpCACIICHUC OCHOBHBIX HOTp€6I/ITCJIBCKI/IX CBOMCTB TOBapa W HUX CpaBHCHHC C

aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE



2. aHAIHM3 BCETO KOMILIEKCA PHIHOYHOW MOJIUTUKH MIPEATIPUATHS B OTHOILICHUHU TOBapa
3. ompeneneHne MOTEHIIMAIBHBIX TTOTPEOUTENCH TOBapa

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

14. Toeapnaa mapka npeonaznauena 0asa mozo, Umoovt?

. KOMIIEHCUPOBATh HEAOCTAIOIIEE TOBAPY KaYeCTBO

. 000CcHOBaTh nepen norpeduresnem 0oliee BEICOKYIO LIEHY Ha TOBAp
. muddepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbBIX

. BCE OTBETHI BEpHBI

. IPaBUJIBHOTO OTBETA HET

15. Cnpoc mosxucno cuumamso 31aCMUYHBIM, eciu?

. IPY HECYIIECTBEHHOM CHM)KEHUH 1IEHBI 3HAYUTEIBHO YBEINIHBACTCS CIIPOC
. TIpH CYIIECTBEHHOM CHIKEHUH LIEHBI CIIPOC YBEIMYMBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHUU 1IEHbI CIIPOC HE U3MEHSETCS

. CIIPOC U3MEHSETCS HE3aBUCHMO OT IICHBI

. BCE OTBETHI BEPHBI

16. Kanan pacnpedenenus —imo?

1. cnoco6 pacnpocTpaHeHus! peKJIaMbl

2. yTh, IO KOTOPOMY TOBapbI IBHXKYTCS OT MPOU3BOJUTEINSI K OTPEOUTEINIO
4. Bce OTBETHI BEPHbI

5. MpaBUJILHOTO OTBETA HET

17. Hlupoma xanana pacnpedenenus oznauaem?

1. 9nCII0 TOCPEAHUKOB Ha OJTHOM YPOBHE KaHAJIEe pacIpeaeTICHHS

. KOJIMYECTBO pean3yeMbIX TOBAPHBIX TPy

. YMCJI0 YPOBHEH KaHaja pacrpeeneHus

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

18. Opuenmayua mapxemunza Ha OOHOM ce2MeHme — IMO:

. MacCOBBI MAapKETUHT

. KOHIIEHTPUPOBAHHBIN MaPKETUHT

. mu¢depeHIMPOBAHHBIN MapKETHHT

. MEXIyHapOIHBIA MapKETHHT

. IPaBWJIBHOTO OTBETA HET

19. Konuenyus uucmozo mapkemunza 3mo:

1. cocpenoTOUEeHHOCTh Ha HYKAaX MpoAaBIia

2. cOCPEeIOTOUCHHOCTh Ha JTIOCTHKCHHUH TIeTTH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTPeOUTeNs

4. MpaBUJIHHOTO OTBETA HET

20. Konuyenuyus coeepuieHcme08anus npou3600cmed smo:

1. cocpenoToOUeHHOCTh Ha HYAaX MpoAaBIia

2. cOCPEeIOTOUECHHOCTh Ha JIOCTHKCHUH 1IeTTN

3. cocpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

4. npaBUJIBHOTO OTBETA HET

21. Konyenyusa mapkemunza smo:

1. cocpeoTOUEeHHOCTh Ha MOJIYYEHUH PUOBLIH

2. cOCPEeIOTOUYECHHOCTh Ha HYKJIaX MOTPeOUTEN

3. cocpeOoTOUEHHOCTh Ha IICUXO0JIOTUYECKO 00paboTKe KIIMEHTa

4. npaBUJIHLHOTO OTBETA HET

22. Ecnu noKynamenu He 3HAION 0 MYPUCHICKOM RPOOYKmeE, MmO RPOOYKm:
1. maccuBHOrO cripoca

2. IpeIBapuTENbHOTO BBIOOpa

3. ocoboro crmpoca

4. mpaBWJIBHOTO OTBETA HET

DN D W N =

DN D W N =

D AN W

DN D W N =



23. Kakoii u3z 0eeu3oe omoopasxcaem cooepicanue RPUHUUNRG MaApKemunza «3Hanue

PbIHKQ»:

PBIHKE

1. «IIpon3BoAUTH TO, YTO MPOAAETCA, @ HE MPOJABAThH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeOuTeNnB-KOPOIIbH»

3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEIN

4. mpaBUIBHOTO OTBETA HET

24. Oyukyuu mapKkemunza ¢ ynpasieHuu Kauecmeom — 3mo:

1. pazpaboTKa HOBOM MPOTYKITUH

2. ompeienieHue MOTPeOHOCTEH PhIHKA B TIPOLYKIHH

3. yCcTaHOBJICHHE TpeOOBaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. npenocTaBieHue GpupMe KpaTKoro OMMCaHus MPOIYKITHH

5. yTuimsanus npoayKIuu

25. Koukypenmocnocoonocmos mypucmckozo npooyKkma — ymao:

1. camblIif BBICOKUH B MUpE YPOBEHb KauecTBa

2. crioCOOHOCTB TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE

3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHAJIOTHYHBIMH BUJAMH MPOIYKIIUH HA MHUPOBOM

4. crnocoOHOCTh TOBapa KOHKYpPHUpPOBaTh C aHajoraMM Ha KOHKPETHOM pBIHKE B

OIpeIeIeHHBIN Iepro] BpEMEHH

5. camast HU3Kas ce0eCTOMMOCTh

Kpamxue memoouueckue ykazanusi

Kpurepuii npoxoxaenus tecta — Boioepute Toabko OJAMTH npaBuibHbIM OTBET.
Hlxana oyenxu

Ne Bannsr* Onucanue

5 19-20 BBICTABIISICTCS CTY/ICHTY, €CIIH CTYJCHT He JOMYCTHII OMMOOK B OTBETAaX Ha BOIPOCHI TECTA

4 16-18 BBICTaBIISICTCS CTYNICHTY, €CIH CTYACHT JOIMYCTHI He Oosee 1-2 ommOoK B OTBETaxX Ha BOIPOCH TECTa
3 13-15 BBICTaBJISICTCS CTYJICHTY, €CIIH CTYACHT JOMYCTHI He Oosiee 3-5 ommOoK B OTBETaX Ha BOIPOCHI TECTa
2 9-12 BBICTaBJIICTCA CTYIICHTY, €CIIM CTYAEHT AOIMYCTUI Oonee 6 OomuOOK B OTBETaX Ha BOIPOCHI TeCTa

1 0-8 BBICTABIISICTCS CTYCHTY, €CIIH CTYJCHT He JOIyCTHII OMNOOK B OTBETAaX HAa BOIPOCHI TECTa

5.3 Ilepeyennb TeM AOKJIAA0B, COOOIIEHUIT

I[J'IH BBIINIOJIHCHHUA 3aAaHHA HCO6XOILI/IMO O3HAKOMUTBCA C COACPIKAHUCM HPCSCHTaHI/Iﬁ

JUCLIUIUIMHBI, OCHOBHOM U JOTIOJIHUTEIBHON JTUTEPATYPOU.

Pe3yneraTel paboThI MO MPAKTUYECKUM CUTYAIMsIM B paMKax CKBO3HOI'O MHAMBHIYyaJIbHOTO

(TpynmoBoro) 3aiaHusi OCyIIECTBIAIOTCA B cooTBeTcTBUU co cTaHnaprom CK-CTO-TP-04-1.005-

2015.

OmnpeneneHue 1 CyIHOCTh MAPKETHHTa

[Iporecc ynpaBieHUs] MApKETUHTOM YCIIyT

Bo3HUKHOBEHUE U 3Tallbl pa3BUTHUS MapKETUHIa CEPBHCA U TypU3Ma
DKcIepTHBIE METO/IbI, IPUMEHSEMbIE B MAPKETHHIE

KopriopaTuBHas 1 MapKETHHIOBasI CTPATETUS

OTansl CTPaTerMuecKoro INIaHUPOBAHUS B TypU3Me

Amnanu3z 6usHec-noptdens nocpeacrsom Matpuisl BCG

OCHOBHBIE CTPATETHH POCTA MPEINPUATHIA cEepbl yCIyT U Typu3Ma
MapkeTuHroBast cpejia peAnpuaTUs CepBUCa U TYpHU3Ma

Mukpocpea npeanpusTHs cepBrca U Typu3Ma

Mukpocpena npeanpusTHs cepBuca U Typusma

PaznuuHble BUIbI MAPKETUHTOBBIX aHAJIM30B MaKpOCPEIbl MPEANPUITUS
CymHOCTh ¥ BUJBI MAPKETUHTOBON HH(OpMAITUH

VYrnpasnenne MapKkeTUHTOBO#M MHpOpMaIueil B cepe cepBuca U Typu3Ma
MapketuHroBasi UH(OpMaIMOHHAS CUCTEMA
MeTo/1b1 MApKETUHTOBBIX UCCIIEIOBAaHUM B CEPBUCE U TypU3ME
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

Br16opounslii MmeTox coopa uHGpopManuu
CyIrHOCTh TOTPEOUTENHCKUX PHIHKOB B TYPUHAYCTPUHU

[ToTpeburensckue ppIHKUA U TOTPEOUTENHCKOE MTOBECHNE B CEPBHCE U TYpU3ME
[TokymarensCKOe MOBEICHIE MOTPEOUTENST CEPBUCHBIX YCITYT
JInuHOCTHBIE XapaKTEPUCTHUKH, BIUSIONINE HA TOKYIATENbCKOE TTOBEACHUE
[Ipouiecc npuHATHS pelIeHus: O MOKYIKE TYPUCTCKOTO MPOAYKTa
KoHKypeHTHbIE TpeuMyIIeCcTBa CEPBUCHOTO 1IEJIEBOTO PHIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PbIHKA
[To3unMoHUpOBaHUs TOBAPOB U YCIYT
ToBapHas MOJUTHKA OPTAaHU3AIIMN CEPBUCA U TyprU3Ma
YpoBHHU U KIaccUpHUKAIUS TOBApa U YCIyT
ToBapHBIIi aCCOPTUMEHT U HOMEHKJIATypa B CEPBUCE U TYpU3ME
Kuznennsrit muki ToBapa (OKLT) u ycayru
Co3anrie HOBBIX TOBAPOB U YCIIYT, 3TAIbl UX KU3HEHHOTO LIMKJIA
IlenooOpa3zoBaHue: 3aa4l ¥ CTPATETUU B TYPUHYCTPUU
Llenu u cTpaTeruu eHOOOPa30BaHUS B CEPBHUCE U TypU3ME
MeTtonbl popMUPOBAHUS IICH TYPUCTCKOTO MPOAYKTa

Meroanka 11eHO00pa30BaHUs C PaCYeTOM Ha TOJYyYECHHE IICJICBOM MPUOBUIA B

CEepBHUCE U TypHU3MeE

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

IleHnoBas moauTUKa

VYnpasieHue KaHaJaMH paclpeiesICHUs] B TYPUCTCKOM OTpaciiu

Copneprxanue cOBITOBOM MOJUTHKH MPEINPUATHS CEPBUCA U TypU3Ma

@®akTOpHbI, BAUSIOUINE Ha COBITOBYIO MOJIUTUKY IPEINPUITHS CEPBUCA U TypU3Ma
OnroBas ¥ po3HUYHAs TOProBIIs B cepe cepBuca

HHTerpupoBaHHbIE MAPKETUHTOBbIE KOMMYHHUKAIIMU B TYpU3ME

CymHOCTh pekyiaMbl U OlleHKa 3()(PEeKTUBHOCTU PEKIIaMbl B cpepe cepBuca
JIndHas nmpogaka TypUCTCKOTO NMPOIyKTa

CrumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 21EKTPOHHOTO MapKETHHIa

MexnyHapoaHbIil MApKETUHT TYPUCTCKOI'O PhIHKA

MapKkeTHHIOBbIE UCCIIEI0OBAaHUS MEKYHapOIHOTO PhIHKA

AHann3 3apy0eKHOr0 PbIHKA U BHEIIHEH cpelibl MapKeTHHIa

Oco0eHHOCTH MEKIYHAPOIHOM TOPTOBO-MapOYHON MPAKTUKU B TYPU3ME
Bnusinue MapkeTvHra Ha MHAMBUAYAIbHBIX TOTPEOUTENEH B CEpBUCE U TYpHU3ME

OO0mecTBeHHas! KPUTHKA MapKETUHTa

Kpamxue memoouueckue ykazanus

Jlnst BBIIOJTHEHUS 3aJjaHUsI HEOOXOJMMO O3HAKOMHUTBHCS C COJEP)KAaHHEM TEM JOKJIAaJOB H
COOOIIIEHUH, UCTIONH30BaTh OCHOBHYIO U JAOIMOJIHUTENBHYIO JTUTEPATYPY.

IlIxana oyenku

Ne

Bbamner*

Onucanue

19-20

CTYZCHT JIEMOHCTPUPYET OTUYETINBOE M CBOOOHOE BIIaICHIE KOHIIENTYaIbHO-ITOHATHIHBIM allapaToM, Hayd
HBIM SI3BIKOM U TEPMHUHOJIOTHEH COOTBETCTBYIOLICH HaydyHOI 001acTH. 3HaHWE OCHOBHOM JTUTEPATypPhl U 3HAKO
MCTBO C JIOTIOJIHUTEJIEHO PEKOMEHI0BaHHOM TUTepaTypoil. JIornuecku KOppeKTHOE U yOeIUTENbHOE U3JI0KCH
ue OTBETa.

16-18

€CJIM OTBET MOKa3bIBaeT IIyOOKOE M CHCTEMAaTHYECKOe 3HAaHHE BCEro MPOrPaMMHOI0 MaTepuaia u CTPYKTYpbI
KOHKPETHOTO BOIIPOCA, & TAKXKE OCHOBHOT'O COJCPMKAHUS U HOBALMII JIGKIMOHHOTO Kypca 10 CPaBHEHHIO C yue
OHOI TUTEpaTypOH.

13-15

3HAHHUE Y3JIOBBIX IPOOJIEM MPOrpaMMBbI 1 OCHOBHOTO COACPKAHUS JISKIIMOHHOTO Kypca; YMEHHUE HOJIb30BAThCS
KOHIIENITYaJIbHO-TIOHATHIHEIM aIlllapaToM B IIPOLIECCEe aHaJIM3a OCHOBHBIX NPOOJIeM B paMKax JaHHOH TEMBI; 3
HaHUE BaKHEHIMX paboT U3 CIMCKa PeKOMEHI0BAaHHON JINTEpaTyphIL.

(parMeHTapHbIE, TOBEPXHOCTHBIE 3HAHNS BAKHEHIINX Pa3/e/IOB IPOTPAMMBI M COAEP KAHMS JIEKIIHOHHOTO Ky
pca; 3aTpyJHEHHs C HCIOJIb30BaHUEM HAayYHO-TIOHATHHHOTO anmapara ¥ TEpMUHOJIOTHU yueOHOM
JVCLUIIIMHBL, HETIOJIHOE 3HAKOMCTBO C PEKOMECH/JOBaHHOI JTUTEpaTypoil; YaCTUYHbIE 3aTPYJHEHUS C BBIIIOJIHE
HUEM IPeyCMOTPEHHBIX IPOrpaMMOH 3aJaHul; CTpeMIICHHE JIOTHYECKH OIIPECICHHO U NI0CIECJ0BAaTECIbHO U3
JIOXKUTB OTBET.




1 0-8 HC3HaHUC, 1mmbo OTPLIBOYHOC MPEACTABIICHUC O IaHHOU HpOGHeMC B paMKax y‘{C6HO-HpOFpaMMHOFO mMarepua
Jia; HCYMEHUE HCII0JIb30BaTh TOHSITUHHBIN anmnapar; OTCyTCTBUE JIOTHYECKOM CBSI3U B OTBETE.

5.4 3ananus 1Js pelieHus Keiic-3ag1a4u

5.5.1. Pazpabomka 002060pH020 na1ana Ha MypUCMCKUE MApUIPymol.

1. Bbl — MeHemkep 1Mo Bbe3IHOMY TypusMy B Typhupme «KamuaTckuii
Mepuanan». Bama typdupma mpemnaraer k mponaxke Typ «llo ciemam BETMKHX SKCIEAULIUI.
CormacHO TpeaoKeHHOW NporpaMme Typa IO [JHSM, COCTaBbI€ JIOTOBOPHBIM IIJIaH C
IIOCTaBIMKAMHU yCIIyT 3TOTrO Typa.

2. Komannopckue octpoBa afMUHHACTPATUBHO BXOIAT B COCTaB AJIEYTCKOTO
paitona Kamuatckoro kpass Poccun. OcTpoBa Ha3BaHbl B 4€CTb OTKphIBIIEro ux B 1741 romy
MoperiaBarenss koMmanaopa Butyca bepunra. Komanpgopckune ocTpoBa — MECTO CMELICHUS
PYCCKOM M alleyTCKOM KylbsTyp. IMEIOT OrpOMHBIN MOTEHIMAN JJIsl Pa3BUTHSA CEBEPHOrO TypH3Ma
BBUJYy HQJIWYMsS YHHKaJIbHOW MOpPCKOM M Ha3eMHOM ¢uopsl u ¢ayHsl. Bmecre ¢ Tem, B
€IMHCTBEHHOM HAcCeJIEHHOM IyHKTE AJieyTckoro paiioHa — cene Hukonbckom (o.bepunra) ner
HUKAaKUX CPEACTB pa3MenieHus. TypHCTbl BBIHYXIEHBI *UTh B MaJlaTKaX, YTO CHMIKAET KJAcC
00CITy>)KHBaHUS U HE TO3BOJIIET OPraHU30BbIBaTh VIP-TypHlI.

3aganue:

Hcnone3yst cucreMy HH(pOpMaIMOHHO-TIpaBoBoro obecrneueHus «lapaHt», paspaboraiite
MOJI€JIb TOCTUHUYHOIO TMPEANPUSATHS KAaTeropud 3 3BE3Abl B COOTBETCTBUM C IPHUKA30M
MuHucTepcTBa CriopTa, Typu3Ma B MoJioaekHOH monmuTukd PD ot 25 saBaps 2011 . Ne 35 «O6
YTBEP)KJICHUM TMOpsAKa KiIacCUPUKauu OOBEKTOB TYPUCTCKOM HHIYCTPUH, BKIIIOUAIOIIMX
TOCTUHHUIIBI M HHBIE CPENCTBAa pPa3MEILIEHUS, TOPHOJBDKHBIE TpPACChl, IULDKU» IO 33JaHHBIM
rnapameTpam.

5.5.2. Bponupoeanue u pazpadomka mypoe.

Bb1 — MeHemkep o Bele3HOMY TypusMmy B Typdupme «Kamuarckuit mepunuan». C
noMoIII0 cucteMbl "MHTepHET-OpoHNpoBanue" 3a0pOHUPYITE Typ COIIACHO cOcTaBiieHHON Bamu
aHKeTe-3asBKe.

3aganme:
Bbl siBnsieTech NpeaCcTaBUTENIEM TYPUCTUYECKOM KOMIAHUM M BCTPEUacTe
MHOCTPAaHHYIO JeJieralio B a’ponopTy. PacckaxuTe Ha HMHOCTPAaHHOM SI3bIKE O IIpaBHJIaX
IIPOBEJEHUS  BCTPEUM  HMHOCTPAHHBIX  TYpUCTOB B adpoloOpTy M OKCKypcHMH 1O
nocronpumMedatenbHocTsM Kamuarckoro kpasi.

5.5.3. Ouenka 0onu pvinka u 10a1bHOCMU NOMPedUmMenell K moeapHol mapke upmul

Ha manHOM cermMeHTe pblHKa KOHKYPHUPYIOT TpH ¢upMel — A, B, C. ®upma A B nocineaHui
JIeHb Mas MpoBeja 00cie0BaHHEe MHEHUs IOKyIaTelel 1o ToBapaM, KOTOpbIE MPOAAIOT BCE TPH
¢upmer JI, B, C. B pesynsrate onpoca ObUIO ONpPEAETIeHO, YTO MPECTIK TOBAPHOM MapKu TOBapoOB
¢upmbl A coorBerctByer 40%, B— 40%, C— 20%. [IpoBeneHHOE B KOHIIE HIOJIS MOBTOPHOE
obcreroBaHNe MHEGHHS TIOTPEOUTEIICH J1aJl0 COOTBETCTBEHHO clieaytomue nmokasarenu: 42, 30, 28%.
Takass JUHAMMKa BbI3Bajla YYBCTBO YJOBJIETBOPEHUS Yy PYKOBOAWUTEIS MapKETHHIOBOI'O
nozpaszzaenenuss Gpupmol 4. OgHako B JaHHOW cUTyauuu gupme A cienyer oOpaTuTh BHUMaHUE Ha
pPOCT MpecTHXKa TOBapoB (UPMBI M y4yecTb 3TOT (akT B cBoel JesTenbHOCTH. T.e. ciemyer
OTIpeNeNINTh, KaK OTPa3HTCAd Ha PBIHOYHOW gosne (UpMbI A COXpaHEHHE TaKoil TEHACHIMH B
OymyteM.

[Tpu aHanmu3e AaHHOW CUTYAIMM BaXKHO OIIPENENIUTh ABMKEHHE MOTPEOUTENCKUX CUMIATUI
oT ¢upmel K ¢upme. B pesynsrare mpoBeIEHHOTO MCCIEAOBAHMS OBLIM TTOJYYEHBI CIETYIOIIHNE
nannbeie. Ha xoner mast y ¢upmbr 4 0b110 400 mokynareneit, y ¢upmel B — 400, y dupmbr C —
200. ®upma 4 3abpana y ¢upmsl B 120 nokynateneii u y ¢upmel C — 20 nmokymnateneil. B To xe
BpeMms ¢upma 4 otnana pupme B 80 cBomx mokymareneid u pupme C — 40. Gupma B 3abpana y
¢upmel C 20 nokynateneit u otaana el 80 cBoMX MoKynaresie.

Bonpocsl u 3a1aHus

1. PaccuuraiiTe moOKa3zaTeNu JIOSILHOCTH (TIPUBEPKEHHOCTH) TMIOKyIATeJIeH TOPTrOBBIM



mapkaMm ¢upMm 4, B, C, IpOLEHTHI OTTOKA U MIPUTOKA UX MOKYTaTENEH.

2. Paccuuraiite 10m peIHKA JaHHBIX KOMIaHuii 4, B, C Ha KOHEIl UIOJIsI, aBTYCTa, CEHTAOPS,
mpeJronaras CoOXpaHeHue oka3aTenel JOsIIbHOCTH, OTTOKA U MPUTOKA MOKynareneil B OyayIiem u
Opy  yCIOBUHM  pas3felia pbhIHKA Mexay OTuMu Tpems Qupmamu. [Ipoananmsupyiite
CKJIQ/IBIBAIOIIYOCS] TEHICHIIUIO.

5.5.4. CermeHTalusl PHIHKA KUAKUX MOWOIIuUX cpeacts (LDL)

Kommanus «IIpokrep ua I'amom» (Procter & Gamble Co.) Obina 3apeructpupoBana B 1890
I. CO CTOMMOCTBIO OCHOBHOro Kamutaia 4,5 MIH. J0ul. DTOT KamuTal ObUl HCHOJIb30BaH
KOMIaHHUEH JUIsl CTPOMTENbCTBA HOBBIX 3aBOJIOB, IMOKYNKH HOBOTO 00OpYIOBaHUs, Pa3pabOTKU U
BHE/IPEHUS Ha PBIHOK HOBBIX MPOAYKTOB. VHHOBAaIMOHHAs IOJMTHKA JaBaja BO3MOXXHOCTH B
TEYEHHE KaXKJIOTO MOCIEeAYIONIero AeCATUIICTHS YBETHUUBATh 00bEeM Mpoiax Oosee ueM B JBa pas3a
B OCHOBHOM 3a cueT HOBBIX ToBapoB. K Hauanmy 80-x romoB XX B. MpOAYKLHIO KOMIAHUM 3HAJIH
6onee 20 ctpan mupa, omHako 70% mponax mpuxoamiock Ha CIIIA. 95% amepukaHckux cemei
MOJIB3YIOTCSA OAHUM Hiu Oonee mpoayktamMu «P.G.», 4To XapakTepusyeT NyOOKoe MPOHUKHOBEHHE
KOMITAaHUHU Ha PHIHOK.

Yenexu KoMIaHUM, COMIACHO BBICKA3bIBAHUSIM €€ CIIEIUAINCTOB, OOBIACHAIOTCS BBICOKHUM
YPOBHEM MEHEUKMEHTa W MAapKeTHHIra, TaJAHTIUBBIMU M NPEJAaHHBIMU COTPYJHHKAMH,
KOHKYPEHTOCIIOCOOHOW  TOCTOSTHHO ~ OOHOBIIIEMOW — NPOJYKIMEH, CEephe3HBIM  aHAIHM30M,
MPEIIECTBYIONIUM IPUHATHIO JTIOOOTO PEIIeHUSI.

[TpumepoM Takoro MOAXOAA SIBISIOTCS MPUBOAMMBIE HIDKE PE3YJBTaThl HCCIEIOBAHUS
noTpeOuTene KuUAKNX Mormux cpencts Ha peiHKe CIIIA st TPUHSTHS COOTBETCTBYIOIIHX
yOpaBleHYECKUX pereHuit (Tadm. ).

Tabmuua 1. ViccnenoBanus noTpeOUTeNe KUIKUX MOIOIIUX cpeacTB Ha peike CIITA

" O0mee yncio (OOBI4HAs TOBapHAsI MapKa
[E>keromHbIit TOXO, THIC. 1T eneil. HeTONs [TocTostHHBIE 1O Tvory
oTLI. i ime3oBarenu LDL] "7 Joy Dawn Palmo-live |be3 Ha3BaHus

Byromux LDL Liquid

Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
(Cabiie 25 41 D5 4s 42 36 43 35
[ InomHocme Hacenenus, Yei/Ke. Muis
Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u Oosnee 23 21 25 23 19 26 32
[ eoepaguueckuil pecuon
(CeBepo-BOCTOK 22 26 22 23 19 24 36
[{enTpanbHbII
CeBep 28 28 26 27 31 27 31
lOr 33 35 34 37 35 33 16
3anan 17 11 18 13 15 16 17
13ansmocmo
3aHsTHI 48 37 48 50 49 49 55
He 3ansTH 52 63 52 50 51 51 45
\Bospacm
1o 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Cabime 60 21 30 23 19 17 24 16
Yucno unenos cemvu
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
CBbIme 5 16 18 15 17 16 14 22
Mcrounnk: MccnenoBanus komnanun «IIpoxrep sun I'emOm»

Bonpoce! u 3aganus
1. Pa3pabotaiite neneBoii cermeHT monb3oBateneil LDL u maiite ero xapakTEepUCTHKY I10
JneMorpaguueckuM Mpu3HaKaM.



2. OmpenenuTe ¥ OXapaKTepU3yHTe LENeBble CETMEHThl IMOTpeOuTeNnel OTIENbHBIX
Mapo4HbIX U 6e3mapounbix LDL.

3. Kakue Mapku Bbl NO3ULIUOHUPYETE KAaK TOBAP BBICOKOW LEHHOCTHOM 3HAYMMOCTH U HA
KaKhe CerMeHTHl MOKyIaTelell (C y4eToM HX IUIATeXKECIOCOOHOCTH) OyayT pacCuMTaHbl HX
MPOAAXHU?

4. Iponaxxu xakoit mapku LDL OyayT npeaHazHaueHb! A1 MOJIOABIX CeMel He3aBUCUMO OT
YPOBHS X TOXOJ0B?

5. Cuuraere U BBl IIeecOo00pa3HbIM pekiaMupoBanue Mapounbeix LDL B CeBepo-
BOCTOYHOM pernoHe? [1010)KUTenbHbINA U OTPULIATEIbHBIA OTBETHI apIyMEHTUPYITE.

5.5.5. CermeHnTanusi M poIHOYHAS cTpaTerus npeanpusaTus (Gpupmb)

OneIT  TPOM3BOJACTBEHHOW KOOMEpallMd C HMHOCTPAaHHBIMH (upMamu, TMOITYYSHHBIN
BeHrepckum npeanpustueM «OE-KOH», cBumeTenbcTBOBaI 0 HEOOXOAUMOCTH AWBEPCUDUKAIIIH
npousBoacTBa. lccrnenoBanusi pbIlHKA MMOKa3bIBalIM, YTO Tepel BBITYCKOM B OOOpOT HOBOIO
U3JIeNusl He0OXOIUMO MPOBOJUThH M3ydeHUE MPOOHOrO PhIHKA, U Ha OCHOBAaHUM €r0 PE3yJIbTaToOB
MIPOM3BOJIUTH BEIOOP KaHAJIOB pealn3alliy U IICHOBOW MOJUTHKH.

IIpu peanu3anuu TOBapOB BOZHUKAIN MHOTOYHCIIEHHBIE CIIOXKHOCTH. TpaguilMOHHO U31eNnus
IPEINPUIATHS IOCTYNAIN Ha PIHOK MYXKCKOHM onexnbl. MccnenoBanus nmokasanu, yTo B Benrpuu
mapka «OEKOH» o6mens3BectHa. 43% omnpomeHHbIXx Xopomo 3Ham ee, 48% — 49To-1mbo
cablamy, T.e. i 91% sta mapka 3HaKoma.

OcoOeHHOCTBIO phIHKA SABIETCS TO, 4TO 60-70% My>XCKHX pyOalleK MOKyNalT KEHIUHBI.
PaccunthiBaTh Ha ycmex MOATOMY MOXXHO TOJBKO B TOM Ciy4ae, €CIM YAacTCsi J0OUTHCS
NPU3HAHUSA MYXKCKOM MOJIbI Y *KeHIIMH. HeoObIYHO ObICTpBIE M3MEHEHHUSI MOJIBI HA PHIHKE MYXKCKHX
pyOamiek 3a mociegHue 5-8 JieT OOBACHAIOTCS HE TOJNBKO OOOCTPUBLICHCS KOHKYypEeHLHEH
IIPOU3BOAUTENICH OCHOBHBIX MaTEPUAIOB, HO M YCUJICHUEM BIIMSHMS )KEHILMH HA MaHEPy O/1€BaThCs
Yy MY>KUYHUH.

B MomomexHOW ofexae TOCHOACTBYIONMIEH cTana yHUGOPMH3ALUS, MPEANOYTCHUE
JOKHHCOBOM OZICK/IBI, U 9TO B OTHOILICHUU O0OUX MOJIOB CYUTAIOT KOHBIOHKTYPHBIM MIPOSBICHUEM.

[Tpunumast Bo BHuMaHue Bce 310, «DEKOH» pemmn npennpuHsaTh AUBEpCU(PUKALNIO B
JIByX HampablieHHsiX. Ileppoe — BTOp)KEHME Ha PBIHOK KEHCKOM BEpPXHEH OHCKIbl C
NPEeUI0KEHNEM COBPEMEHHON, MOJTHOM, METKOCEPUIHHON MPOAYKLUH C IIUPOKUM BHIOOPOM IIBETOB
u mozeneil. B wactHoctn, « ®EKOH» Haganm nmpou3BOACTBO IBETHBIX, y30pYaThIX, OJHOLIBETHBIX
MOJEJIEH OJEKbl, MOAEJIEH C JJIMHHBIM M KOPOTKMM PYKAaBOM C HCIIOJIb30BAHUEM DPa3IUYHBIX
TKaHel. BTopoe — pBIHOK JHKMHCOBOW MOJIOAEKHOM OJICK/IBI, THE TAKKE MOYXKHO PACCUUTHIBATH U
Ha MOKYMKH JIFOAEH CPeIHEr0 BO3paCTa.

B o0eux rpynmax npuxoauiioch CYUTAThC C CHIIBHON KOHKypeHiuel. [Ipobiema cocrosina
B ToM, 4Tt0o Mapka «®EKOH» accounupoBanack ¢ MyXCKUMH pyOalikaMu, 9TO MOIJIO YXYAIIUTh
MO3UIIMH HOBOI1 IPYIIIBI TOBAPOB B KOHKYPEHTHOM OoprOe. CUTyaruio Hajo ObUIO OLIEHUTH C TOYKU
3peHHs MOJITHOCTH, MaTepuaia, pacoHa, I[BETa, IIeHbl, CObITa U pekyiamMbl. Haiexano ocHOBaTeNbHO
MOJTOTOBUTHCS K BBIXOJly Ha PHIHOK M COOpaTh OOLIMPHYIO HMH(OPMALMIO O MOTEHLMAIBHBIX
nokymnareiasix. B pa3paboTke mnpeuioKeHUH TMPUHSIM Yy4YacTHEe TEXHUYECKHE CIIeLHUaINCThI
HOPENIPUITHS, CHENUAJINUCTBl HPEANPHUATHS 10 MapKETHHTY, MOJEIbEPbl INPEANPUATHS,
MIPEJICTABUTEIN BO3MOXHBIX KaHAJOB CObITA, CIELUATMCTBl PEKIAMHOTO areHTCTBAa, JKCIEPTHI,
OCYILECTBIISAIOIINE UCCIIETOBAHUE PBIHKA.

MHeHHe CHenMaIncTOB ObUI0 €IUHO — HEOOXOJUMO MPOU3BECTH HM3Y4YEHHE HPOOHOTO
phIHKa. [[71s 3TOro HyXHO OBLJIO CYMMHUpPOBAaTh MHEHHS MHOTHX CIEIHAIUCTOB U OTOOpaTh
IIPUTOIHBIE MOJEIIH.

Hnst uccnenoBanus orodpanu mo 5000 ciyvaitHbix cemei. J{Jis KaTeropuu >KeHCKOM OJeK bl
OTpalIMBaeMylo TpYINy OToOpalyd MO aapecHOMY CIUCKY OyJamemTCKuX TeIeBU3UMOHHBIX
aboHeHTOB. Il MOJOAEKHOW ONEXKIbl HAMETWIM TaKUE 3aBOJBI, YUPEXKICHHs, IIKOJBI, TN
npeo0IagaeT MOJIOICKb, a TAKXKE «MaTEPH CEMEMCTBY B Bo3pacTe okojio 40 Jer.

Pe3ynbTathl ccnenoBanus JOMHKHBI ObUTH JaTh OTBETHI HA CIEAYIONINE BOTIPOCHI:

1) KakoBbI ppIHOYHBIE BOBMOXXHOCTH HOBOT'O U3/eNIUs (ACCOPTUMEHT, CTUJIb, IIeHa, COBIT)?

2) Kak u3MeHUTh MpeiCTaBiICHHs] O MPEANPUATHH KaK BBIMTYCKAIOIIEM TOJBKO MYKCKYIO



oIeK Ty ?
3) Kakumu cpeacTBaMu BO3I€MCTBOBATh HA PHIHOK KEHCKOW OJICKIBI?
4) KakoBbl MOTEHIIMATBHBIE CETMEHTHI PHIHKA HOBBIX TOBAPOB?
5) Kak onieHUTh HENOCPECTBEHHOE U POM3BOAHOE BIMSIHUE PEKIAMHON aKIuu?
6) Kak mognep:xats MmaeHue nokynateneit o « DEKOH» kak o conmumaoM npeanpustun?
[Tpu uccnenoBaHuM MPOOHOTO PHIHKA )KEHCKON OJICK/IbI MOTYUYESHBI CICAYIOIINEe JaHHbIE.
Ta6muma 1. [TpuBiaekaTeabHOCT, BOCBMH MOJEJIEH OJEKIbI ISl dKEHIITMH Pa3HOr0 BO3pacTa

1 KOMIIJICKIIMH
Homep Mozmenu (B mopsiike yObIBaHUS IPUBIICKATEILHOCTH)

3

Monoble i CTPOIHBIE JKEHIIHHBI 1,4;6,2;7;8
5
8,3
[ToHITbIe M TIOTHBIE KEHIIMHEL 2:5:7: 6:4: 1
2
DKeHIMHEI cpeTHero Bo3pacTa 3750 6: 41 8: 1
2
[TosTHBIC XEHIIMHEI CPETHEr0 BO3PACTA H TIOXKHIIBIC §:7:3:5:4:16
N 8
)I{eHU_IHHl)I BCEX BO3PACTOB U KOMIJICKIIUU 2, 4, 5, 6, 1’ 7, 3

HeoOxoanmo Takxke mMpuHUMATh BO BHUMAaHUE TO, YTO TTOKYTATEIH CBSI3bIBAIA TPUTOIHOCTD
MOJICTIH C OTIPE/ICIICHHOMN CUTYaIHCH.
Ta6muma 2. Curyanuu

Curyanus IHomep mMonenu

Jlomamusist pabota ;7

[Iprem rocreii 3; 4

PaGoTa B yupexIeHUN 1;23u4

OTabIX KoMa 6,38, 4

[Toe3axu 8; 6

[TyTemiecTBus, JI€THUH OTIIBIX 6; 8
Tabmuma 3. IleHpl wu3menuii, OMPOIICHHBIE KBATU(DHUIIMPOBATH B COOTBETCTBUH C

OXUJaHUSIMHAU

Homep monenu [YpoBeHb

2 (OueHb BHICOKHUI

1:3:4 (OTHOCHTEIIEHO BBHICOKHIA

5 (OTHOCHTEIIEHO HU3KHI

6;7; 8 Hu3kuii

Bonpocel u 3axanus

I. OrtBersre Ha Bompochkl, mnocraBieHHble npeanpustueM «DPEKOH» nepen
HCCJIEIOBATEISIMHU.

2. Hcrionp30BaB pe3ysbTaThl UCCIASAOBAHUS MPOOHOTO PBIHKA, CHOPMYITHPYHTE OCHOBHBIE
HaIpaBJIE€HUsl PHIHOYHOU CTPATErvH MPEATPHUSITHUSL.

5.5.6. Ilo3uMOHUpPOBaHKME TOBAPA HA POCCUIICKOM PBIHKE

Anonckas xopnopauuss TDK — kpynHedmuii B MHpE TPOU3BOAMTENb aAyAuO- U
BUJIeoKacceT. [Ipoaykius 1 pIHKOB €BpONEHCKUX CTpaH, B TOM 4ucie Poccuu, u3roraBiuBaeTcs
ornenennem TDK B JIrokcemOypre.

s Toro 4ToOBl MOCTABIIMK MOT IJIAaHHUPOBATh MPOU3BOJICTBO M MOCTaBKU I Poccun,
poccuiickas BHemHeToproBas ¢upma «OMera» Ha OCHOBE aHajaM3a COBITA 3a MPEANISCTBYIOUTUI
nepruoa COCTABJISICT MPOTHO3bI W IIJIAHBI 6y)1y1HI/IX 3aKYyIIOK. B cBoro OUcpCab, IMOCTABIIUK Ha
OCHOBE TMOJIYYEHHOH OT CBOMX AUCTPHOBIOTOPOB HMH(OpPMAIMK TIAHUPYET BBIMYCK U OOBEMBI
IIOCTaBOK.

[Ipu paspaborke wmapkeTuHroBoro Iutana TDK —yuuTeiBaeT crenyromnue (haxTopbl



MUKpOCpEbl MapPKETHHIA.

Knuenmypa. HemocpeACTBEHHBIMU KJIHMEHTAMU KOMIIAHUU OBLIH (PUPMBI, 3aHUMAIOIIHECS
ONTOBOM TOProOBJE€H MarHUTOHOCUTENIIMH, a TAKKE CTYAMH, 3aHMMAIOIIHMECS THPaKUPOBAHHEM
aynno- W Buaeonpoaykiuu. OCHOBHOE HampaBieHHE B paboTe C KIMCHTaMU — YIy4IlICHHE
cepBuca. bbula pa3paboTaHa crnenuanbHas KOMIBIOTEPHAs HporpamMma, MO3BOJIABIIAs OBICTPO
oOCiTy>)kMBaTh KIUEHTOB. [l opraHuM3anuy JOCTaBKM ToBapa MOKyHaTensiM ObUT co3laH
TPAHCIIOPTHBIN OTIEI.

Tak KaKk KOMITaHUSI — KPYMHEUIIMI mocTaBmvK npoaykiuuu TDK Ha poccUiCKUA pBIHOK,
OoJIbIIIO€ BHUMAHUE YIENSUIOCh U KOHEUHBIM MOTPEOUTENSIM, OT KOTOPBIX B HAHOOJBIIEH CTENCHH
3aBHCENl yCIeX KOMIAaHHM. bBBUI0O TPOBEJEHO MAapKETHHIOBOE HCCIENIOBAaHHE M0 U3YYEHHUIO
notpeduTenei ayauo- 1 BuieokacceT. 9To MOMOMIO B nMo3uioHupoBanuu npoaykuun TDK cpeau
KOHKYPHUPYIOIIHX aHAJIOTOB.

Konkypenmuor. OcHoBHBIMU KOHKypeHTamu Kopropamuu TDK Osumn ¢upmer BASF u
SONY. Onu nmpou3BoaAT OJU3KHE MO Ka4eCTBY U 1IeHEe KacceTbl. KoMmaHus MOCTOSHHO clieauia 3a
BCEMU IIaraMHM CBOMX KOHKYpeHTOB. OCHOBHOM 3anaueil moszuuuoHupoBaHus npoaykuuu TDK B
miazax norpeduteneil 6pL10 060cO0IEHNE KacceT 3TOM MapkKu OT MPOXYKIMHM KOHKYPEHTOB, JUIs
4ero HeoOX0IMMO BBISIBUTh KOHKYPEHTHBIE IPEUMYIIECTBA TOBAPA.

Topzosvie nocpednuku. SIBnsisicb ToproBbeiM nocpennukoM TDK Ha poccuiickoM phIHKe,
¢dupma «OMmera» UMeeT TakkKe CBOMX COOCTBEHHBIX TOPIOBBIX OCPETHUKOB. Bes Toprosis Benercs
yepe3 awinepckyio cetb. Ha 40 munepoB mpuxomutcs 80% Bcex mpojax. Jumepam BbIIAIOTCS
OecIulaTHbIE PEKIaMHBbIE MaTepHaibl, OKa3blBae€TCs COJECHCTBHE B JOCTaBKE TOBapa B JApYrHe
PETHOHBI.

Jns Toro 4toObl HE KOHKYpHUPOBaTh CO CBOMMH JAWJICpaMH, KOMIAHHUS OTPaHUYMIIA
MHUHUMAaJIBHYIO MIAPTHIO, OTIAaB UM PBIHOK MEJIKOONTOBBIX TOPrOBLEB M PO3HUYHBIX MarasuHoB. B
peKiiaMe KOMIaHUU MOCTOSIHHO YKa3bIBaJHCh KOOPIUHATHI €€ JUJIEPOB, Y KOTOPBIX MOKHO OBLIO
KyIUTh MEHbIINE IO 00beMY MapTHH TOBapa.

Pa3BuTHe pernoHalbHON TUIEPCKOM CETH SBIISAJIOCH CTPATErMYECKOM 3aaueii KOMIIaHUH.

Qupmvl-cneyuaiucmsl N0 opeanuzayuamM  mosapoosudicenus. He wumes  00dbIIMX
COOCTBEHHBIX CKJIAJCKUX MOMEIIEHHH, KOMIIAHUs I0Jb30BaJach YCIyraMd CTOPOHHHMX CKJIaJlOB.
OCHOBHOE yCIIOBHE, PEIbABISABILEECS ITUM (PUpMaM, — BBICOKOE Kaue€CTBO OOCITY>KUBAHHUSL.

Jnsa opranmszanuu aocraBku npoaykuuu TDK B permoHsl KOMIIaHHsS HMCIOJIB30Basa
TPAaHCHOPTHbIE OPraHM3aLMH, OKa3bIBAIOIIUE [T000HOTO POA YCIYTH.

Azcenmemea no oKa3zaHuo MapKemuHzo8bix yciye. Jlns NporHo3upoBaHUs CObITa U U3yUCHHS
pBIHKa KOMIIaHHS IOJIb30Bajach YCIyraMH OpTraHM3alfii, OCYIIECTBISIONIUX MapKETHHTOBbIE
UCCIIEIOBaHUS.

OCHOBHBIMH 33/1a4aMH 3THX MCCIIEOBAaHUH OBLJIO M3y4YeHHE OTHOUICHHUS TMOTpeOHTeNnen K
npoaykuun kopnopauun TDK, BeIsBIEeHHE TE€X XapaKTEpUCTHK TOBapa, Ha KOTOpbIE MOTPEOUTEND
oOpaman ocoboe BHHMMaHHe, BBIOOp HauOonee H(PGEKTHUBHBIX CPEACTB peKJIaMbl W IyTel
MIPOJBUKEHMSI TOBapA.

Qunancosvie  kpyeu. [Ins obecrieueHUs NOAJNEPKKH (PUHAHCOBBIX KpPYroB KOMIaHHUS
CTPEMHUJIACh YKPEIUIATh UMUK HaJeXHOro naptHepa. He nomyckanuch HHMKakue MPOCPOUYKH C
BBITIATOM MPOLIEHTOB MO KPeAUTaM, HECBOEBPEMEHHBIE BO3BPAThl 3a€MHBIX CPEJICTB.

Konmaxmuwie  ayoumopuu. Komnanus Bcerga MoaJepXkKuBajia TECHbIE KOHTAKThI CO
CpeIcTBaMU MaccoBOi mHpopmanuu. Yepes ra3eTsl pacipocTpaHsiach HHPOPMAIHS O TOSBICHUU
nogaenbHbIXx KacceT TDK, pacckaspiBanocs o mianax koprnopauuu TDK, TexHu4ecknx HOBUHKaX U
HOBBIX NPOIYKTaxX.

Ilompebumenu. IlokynatensMu ayauo- U BUAEOKACCET SIBISIFOTCS BIAAENbIbl TEXHUKH. Kak
nokasain nposesieHHbIH @oHoM «OOLIECTBEHHOE MHEHHE) OMPOC YETHIPEX ThICAY YEIOBEK BO BCEX
peruonax Poccun, 56%  ONpOIIEHHBIX HMMEIOT KakKylo-TM00 TEXHHKY (ayauo- WU
BUJEOMarHuTo(oH, BHUIeokamepy). Tak kak ompoc ObUI JAOCTATOYHO PENPE3EHTATHUBHBIM, €Tro
pe3ylbraThl MOKHO CIIPOEIMpOBAaTh Ha Bce HaceleHue Poccum B 11€710M, KOHEYHO, ¢ OOJIBILIOH
Jonelt octoposkHocTH! Bragenpiamu paccMaTpuBaeMOM TEXHUKHU Yallle OKa3bIBAJIMCh MYKUMHBI.

C poctoM 00pa3oBaHUs PECHOHAECHTA 3aMETHO POCIa BEPOSTHOCTb, YTO Y HEro JI0Ma €CTh



Takas TexHuka. Jlroau crapme 46 Jer peaxko UMENIU J0Ma TEeXHUKY Takoro pona. Iluk uucna
BIIAJICNIBIICB ayIMOMAarHUTO(POHOB MPUXOIUTCS HAa MOJOAEKb 10 20 JieT, BUIeOMarHuToOHOB —
Ha ju1l B Bo3pacte 20-25 nert, Bupeokamep — Ha Jull B Bo3pacte 26-30 mer.

Kax BwIsiBUI ompoc, ayauokacceTbl mokynaioT 37% poccusin. B cpenHem onuH 4enoBeK
MOKYMaeT B roj 5-6 xacceT. Buneokaccetsl nokynatot 6% poccusiH (B cpeiHeM 6-7 KacceT B TO).
OCHOBHYIO MacCy KacceT MpHoOpeTaroT MyX4uHbI OT 20 10 25 €T ¢ HaYaJbHBIM WJIH CPEeIHUM
o0Opa3oBaHHEM, KOTOPHIC 3aHUMAIOT B OCHOBHOM PYKOBOJISAIINE TOJKHOCTH B MeNkux (upmax. (B
ATOM MapajioKC HAIIeT0 BPEMEHH, KOTrJa O4YeHb MHOTHE PYKOBOAMUTENH POCCHMCKUX (upm He
UMEIOT BBICILIETO 00pa30BaHMUs.)

Cnpoc. Tak xak mpoxykiusi kopnopanun TDK oTHocHTCS K paspsmy BBICOKOKIACCHBIX
TOBapOB, TO MHTEPECHO OBbLIO BHISIBUTH OTHOIICHHE MOTpeOuTENel K KacceTaM BBICOKOTO KauyecTBa.
Okazanochb, 4To TOJIbKO 11% poccusiH MOKynalT BICOKOKJIACCHBIE ayIMO- U BHJIEOKacceThl, a 15%
TOTOBBI UX ITOKYIATh.

CpaBHeHHUE C MPEIBIIYIIUM OMPOCOM MOKA3allo, YTO MOTPEOUTENH MOCTENEHHO OCO3HAIOT,
YTO JICIIEBBIC BEIIM HE BCerjga KadecTBeHHbIC. (DakTOp ILEHBI MMEET YK€ HE Takoe OOJbIIoe
3HAUYEHUE, KAK PAHbIIIE.

bBIZIO BBIAICHEHO, 4YTO JIIOAM, IIOKyIlas KacCeTbl, PYKOBOJCTBYIOTCS CIIEAYIOLIUMU

npuHIMnaMu: IieHo — 25% mnorpebuteneit, mmuzaiitHom — 19%, KauecTBOM KacceThbl
(TONITOBEYHOCTHIO TIJICHKHU, JIEHTOMPOTSXKHBIM MeXaHu3MoM) — 34%, W3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe 3THX JaHHBIX ObLIa cOCTaBlI€Ha ciexyromas TalOnuua, XapakTepU3yrolas
MOKyIIaTeNeH.

Ta6muia 1. XapakTepucTrka mokymnaTenei

emorpadudeckue xapakrepuc |[lopeneHueckue xapakTepucTi
Hckomas Bbirona Jlemorpa P P A P P IToxynaemble MapKu KacceT

THKH K{
IToppoctku
DKOHOMUS Mounonsie noau AKTHUBHBIC IOTPEOUTENH SKC, Scena, Raks

JIronu ¢ HU3KUM TOXO0I0M

ITonpoctku

Juzaiin My>K4YHHBI C HU3KUM YPOBHEM |AKTHBHBIE OTPEOUTENH SKC, BASF, TDK
obpa3oBanus JKeHIIHBI

Moitonasie mroau .
Lenutenu cepbe3HON pOK-My3

KauectBo My>X4IHHBI ¢ BBICOKHM YPOBHE K

M J0X0[a

SONY, BASF, TDK

My)K‘{I/IHLI C BBICOKUM YPOBHEM

H3BecTHOCTH MapKu
J0xo4a

HeaxTuBHbIC MOTpeOHTEIN SONY, BASF, TDK

Tosap. ITpoayxkuuto 11K MOKHO pa3ienuTh Ha HECKOJIBKO I'PyMII.

1) OtHoCcUTENbHO JElIeBble MIPOCThIE aylIWO- M BUJCOKACCETbI, Ha JOJI0 KOTOPBIX
NPUXOTUTCS HauOONbIIMK 060poT Koproparuu. [1o 1meHe oHM HEMHOro J0poXKe, YeM MPOTYKIHs
TaKoOro e Kjiacca OCHOBHbIX KOHKYpeHTOB — SONY u BASF, HO 1o kauecTBy NpeBOCXOIAT HX.
Urto kacaercs mpoayKiuu kKopeickux ¢upm, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccetel TDK ocTraBuim MX Janeko Mo3aad IO KauecTBy, a pa3HULA B LIEHE — HE Takas YxX
OosbIIas.

2) Jloporue KacceTbl C YIyYIUCHHbIMM XapakTepucTukamu. OHHM IperHa3Ha4eHbl JUIs
JIofied, MMEIOIIMX annaparypy BBICOKOIO KJacca M LEHSALIMX XOPOIIYI0 MY3bIKY, IJI€ KaueCTBO
BOCIPOU3BEICHUS] UTPAET OOJIBIIYIO POJIb. DTU KACCEThl HAXOAATCA MPUMEPHO Ha OJTHOM YpPOBHE C
aHAJIOTUYHOW NPOAYKIHMEH KOHKYPEHTOB KaK IO LIEHE, TaK U 110 Ka4eCTBY. DTOT CETMEHT pPhIHKA B
HACTOAIIEE BPEMs JOCTATOYHO Y3KHM, TaK Kak A0Sl JIIOIEH, MMEIOIIHUX BBICOKOKAYECTBEHHYIO
TEXHUKY, HE TaK Y’ BeJHMKa, OCOOCHHO B NPOBHUHIUH, TEM HE MEHEE 3aMETHbI TEHJEHIMU K €ro
pocry.

3) Kaccets! 1 TenecTyauid, paiuoCTaHIIMKA U IPYTUX CHEHUATU3UPOBAHHBIX OpraHU3allHil.
Hx cOBIT cefiyac T0CTaTOYHO BsIBIN, Tak Kak TDK He sBisieTcs tumepoM B 3TOH 00J1acTH.

[To pesymbratam omnpoca THOKymHareiaeid ObLT COCTaBJIIEH PEUTHHI MPEANOYTEHUH Kaccer



pasnuusbIX (pupmM. Ha nepBom mecte okaszanuch kaccetsl SONY (33%), Ha Bropom Mecte — BASF
(17%), TDK 3ansuia tpetbe mecto (14%).

36% pecnoHAeHTOB 00paIiaT ocodoe BHUMaHNE Ha Ka4eCTBO CaMOil TIIEHKH, MTpHeMIIeMast
neHa BaxkHa ains 20%, ToproBasi Mapka — Juist 16%, xauecTBO MexaHu3Ma kaccetbl — st 14%,
nonroBedHocTh—i1s 13%, ctpana-u3roroButenb — s 10% pecrnoHIeHTOB.

MHorue pecioHieHTbl cuuTaroT kaccetbl SONY camMbIMM JTyUYIIMMH [0 Ka4€CTBY, HO «4YTh
JIOPO’KE, YeM XOTeNoCh Ob». OHAKO €CTh TPYIIIBI OMPANTMBACMBIX, BOCIIPUHUMAIONINX IIEHY dTHX
KacceT Jaxe JenIeBiie, YeM JOMyCTUMO JJIsl CTOJIb BBICOKOTO KauyecTBa.

Kaccerst TDK m11009T B OCHOBHOM ILICHMTENIM AW3aiiHA, HO KauyeCTBO M I[EHA HX HE
YIOBJIETBOPSIIOT.

BricokOKayeCcTBEHHBIE KACCEThl MPEAMOYHTAIOT MOJIOABIE JIONM (ydYalluecs, MOJIOJAbIE
MPEIIPUHAMATETN, PA0OTHUKH PA3IUYHBIX KOMMEPUYECKUX CTPYKTYp), & TAKXKE JIFOAH CPEIHETO
BO3pacTa C JOCTAaTOYHO BBICOKMM YpOBHEM joxoia. Bcex 3Tux nromedt oObeAWHSET MHTEpEC K
XOpOIIIel poK- U MOM-MY3bIKe, a Takke padoTa B chepe OuzHeca.

Bonpocsel u 3a1aHus

1. Kakue cermentsl mokynateneid kaccer TDK Bbl MokeTe€ BBIJICIUTh Ha POCCHUUCKOM
poeiake? Kakoil (kakue) kpurepuit (KpUTEpUH) CETMEHTALMU BBl UCIIOJIB3YETE U MOYeMYy?

2. Kakoii cerMeHT (cerMeHTbl) Bbl Obl mopekoMeHoBanu ¢upme TDK BbiOpaTh B KauecTBe
1eeBOro (IeJIeBhIX) U oYemy?

Kakyto cTparteruto oxBara prIHKa BbI MpejjiaraeTe u nouemy?

3. Pa3pabotaiite nmo3unmonupobanue kaccetsl TDK Ha poccuiickoM pheIHKE.

4. Ilpennoxure peKJIaMHbIE apryMEHThl W LIEHOBYIO CTpPATEruio, COOTBETCTBYIOLIUE
MO3UIIMOHUPOBAHUIO.

Kpamxue memoouueckue ykazanus

Pemienue keiic-3a1aun BBIMOJIHIETCS KOMaHIHBIM METOIOM. B Xozie pemeHus kerc-
3a/1aqu He0OXOIUMO M3YUUTh CUTYAIMIO 3a7a4H, BOMPOCH U 3aaHus K Heil. OOCynuTh B KOMaH e
CO CTyIeHTaMu MpoOiieMy, OTMEUYEHHYIO0 B keice. [IpemsiokuTh pelieHue AaHHOM MpoOIemMbl
«METOJIOM MO3TOBOr0 INTYypMay», 3aJaBas IMPOCThIE BOIMPOCHI, HCKIIOYAIONINE JIBOMCTBEHHOCTH
BoctipusTus. [Ipu 3TOM, HEOOXOAMMO BHUMATEIHHO BBICTYIIMBATh Ka)KIOTO BBICTYITAIOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO TMOJATBEP)K/IATh CBOIO IMO3UIMIO, HE MOBTOPSATHCS, HE JOMYCKATh
JUYHOM KOH(POHTALIMM, COXPAHATH OECHPHUCTPACTHOCTh, HE OIEHUBATh BBICTYMAIOIIUX, HE
BBICJTYIIIaB 70 KOHIIA M HE TOHSB MO3uIMi0. OnpeneauTs KOMaHIHBIM CIIOCOOOM peIIeHHe Kenc-
3a7a4, 000OCHOBATh €TI0 U 3aI[UTUT.

Ilxana oyenxu

Ouenka |bamnbt Onucanne

O1eHKa «OTINYHOY BBICTaBILIETCS, €CIIH CTYICHTHI CO3JaIM KOMaH/y, CITa)XEHHO B HEH paboTaliy, periy ¢
5 14-16 OBMECTHO Kelic-3a1auy, MPaBUIBHO ONPENESIMIN U TPUMEHUIIA MapKETHHTOBbIE METOIBI HEOOXOAUMBIE IS
ee pelLIeHHUS.

OreHKa «XOPOII0» BBICTABIISACTCS, €CIIM CTYACHTHI CO3/1aIi KOMaH/y, CIaKEHHO B Hell paboTaiu, peLniig co
4 12-13 BMECTHO Kefic-3a1a4y, IPaBUIBHO ONMPEACTHIN U IPUMEHUIN MAapKETHHTOBBIE METOABI, HO COBEPIIMIIN JIOTH
YECKUE WA apUPMETHUCCKHUE OLINOKH.

OneHKa «yJOBJICTBOPUTEILHOY» BBICTABIISACTCS, €CIIM CTYIICHTBI H/HIM HE CO3/Ialli KOMAHIYy, H/HJIH HEe
3 8-11 paboTtanu cia’keHHO, PeIlIn Kelc-3a1ady, 1 ONpeaeIId U IPUMEHIIN MapKETHHIOBbIE METOIbI HE BCE HE
00XOUMBIE ISl €€ PELeHNs], COBEPLIMIN JIOTHYECKHE OIIHOKH.

OneHKa «HEyJOBIETBOPUTEIHLHOY» BBICTABIISACTCS B ClIydae, €CJIM CTyCHTHI He paboTanu B KOMaHAe, He pelll
2 3-7 WIIH 33/1a4y ¥/MJIM HEBEPHO ONPEIeIHIN 1 IPUMEHNUIIN MapKETUHIOBbIE METObI HEOOXOJUMBIE IS PEIICHUS]
Kelc- 3a1a4n




TECT U KJ1KOUYU K ElO PELLIEHUIO
KoHTpoJsbHbBIii TecT 1151 onpeieieHUsI MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpamMMbl AUCHHUILINHBI
1. Ilpu cnaowinom memoode coopa ungpopmayuu 014 uzyueHus yeaozo bepymca:
1. Bce eounuywl eenepanbHoll COBOKYNHOCIU
2. YacTp eAMHUIL T€HEPAIbHON COBOKYITHOCTH
3. BC€ OTBETHI BEPHBI
4. IpaBUJILHOTO OTBETA HET
2. Mapkemumnzoeasa cpeda npeonpuamus aenaemca?
1. yacTbIO €10 MUKpPOCPEBI
2. 4acTbIO €r0 MaKpOCPE bl
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEQbL
4. BCce OTBETHI BEPHBI
5. IpaBUJIBHOIO OTBETA HET
3. B onpedenenuu nonamusa «MapKemunz» uchoab3ylomca onpeoeennvle Kiouesvle ciosa /
mepmuHbl. Kakou u3 HUux YKazau ouwuoouno?
1. u3y4yeHue peiHKa
. pa3paboTKa, pacrpeieieHue U IPOIBUKEHHE TOBapa
. LM OpraHu3aluu
. enobanuzayus peinka
Muxkpocpeoa gpupmel - 5mo?
. Habop CBOWCTB TOBapa
. (hyHKLIMOHAJIbHBIE CTPYKTYPbI IPEIIPUITUS
. (hopmasibHBIE ¥ HE(hOPMATIbHBIE TPYTIITEI
. CWJIbl M CYOBEKTBI, Ha KOTOpbIE (prpMa MOXKET BIIUATH
. CWJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIHUAThH
. NPAsUNILHO20 OMeema Hem
Ilo xapakmepy uccnedoeanus yeau mozym ovimos?
. KaOWHEeTHbBIE WU OJIEBbIE
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
noucKogvle, Onucamenvhvle Uiy IKCHepUMeHmalbHble
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanusn yeau mozym ovimp?
. KaOWHEeTHBIE WU TOJIEBbIE
. nepcneKkmugHble Ul mekyujue
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedosanus mozym ovims?
KabuHemmbvle Ulu nojegvle
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
8. K Kaxomy euoy ucciedo6anus pblHKa OMHOCUMCA U3YYEHUE PA3TUYHBIX CHPAGOYHUKOG U
cmamucmuy4eckoi aumepamypul?
. KabuHemHvle uccie0o8anus
. TIOJIEBBIE MCCIIEI0BAHUS
. HE OTHOCHUTCS K UCCIIEIOBAaHUAM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
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9. Ocnoenvle npoueccovl, KOmopvie HeOOX00UMO OpP2AHU308AMb O HYHKUUOHUDPOBCAHUA
MapKemunz060i UHGoOpMayuonnoi cucmemot?

. coop, nepepabomxa, ananuz, nepeoaia u XxpaHerue uHpopmayuu

. IPUHSTHE PEIICHUS TI0 YIPABICHUIO TPEIIPUITHECM

. IPUHSTHE PEIICHUH 0 YIPaBICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

10. Mapkemunzosaa ungopmayus 6 3a8UCUMOCHIU OM CHMAOUU NEPEPADOMKU MOHcem
ovimsb?

1. BHETITHUM

2. BHYTpEHHUN
3. nepsuunou
4
5
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. BCE OTBETHI BEpHBI
. IPaBUJILHOTO OTBETA HET

11. Ilpooykmom (QyHKUUOHUPOGAHUA MAPKEMUH2080U UHPOPMAUUOHHOU CUCHIEMBbL

aenaemca?

1. 6asbi OaHHBIX O COCMOAHUU MAPKEMUH2080U Cpedbl NPeOnpusmus U omuemsl

MApKemuH208bIX UCCIe008aAHUL

2. UICTOYHUKHU TIEPBUYHON U BTOPUYHOU HH(OpMALIUN

3. 0aHK METOIOB U MOJEJIEH

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

12. Hccneooeanue nogedenus naiwoeil 6 mazazune npeononazaem cieoyrouyro @opmy

Haobawoenua?

1. nabopaTopHyro

2. KaOMHETHYIO

3. nonegyrio

4. Bce OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1. onpedenenue OCHOBHBIX NOMPEOUMENLCKUX —CBOUCME Mo8apa U UX CpAGHeHUue ¢

AHATIO2UYHBIMU CBOLICMEAMU MOBAPA-KOHKYPEHMA O/ YIMOYHEeHUs. MeCma moseapd Ha PblHKe

2. aHAIHU3 BCETO KOMIUIEKCA PHIHOYHOU MOJIUTUKH MIPEANIPUATHS B OTHOIIIEHUH TOBapa

3. onpezeneHue MOTEHIMAIBHBIX TOTpeOUTENeH ToBapa

4. BCe OTBETHI BEpHBI

5. MpaBUIIBHOTO OTBETA HET

14. Tosapnaa mapka npeonanauena 01 moz2o, ¥moovt?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaYECTBO

2. obocHOBaTh nepes nmorpeduTenem 0ojiee BHICOKYIO IEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHke cpedu cebe noOOOHbIX

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

15. Cnpoc modxcno cuumams Inacmuynovim, eciu?

. NPU HECYWeCm8eHHOM CHUINCEHUU YeHbl 3SHAYUMENbHO Y8eIUdUBAeMCsl CHPOC

. TIPY CYIIECTBEHHOM CHMXEHMH IIEHBI CIIPOC YBEINYMBACTCS HE3HAYUTEIHHO

. IpA U3MEHEHUH TICHBI CIIPOC HE U3MEHSETCS

. CIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus — imo?

1. cmoco6 pacnpocTpaHeHUs! pEeKIaMBbl

2. nyms, no KOMopoMy Mmo8apbl OBUNCYMCSL OM NPOU3BOOUMEIISL K NOMpedUmento
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4. Bce OTBETHI BEPHBI

5. MpaBUIIBHOTO OTBETA HET

17. lllupoma kanana pacnpeoenenusn oznavaem?

1. yucno nocpeOHUK08 Ha OOHOM YPO8He KaHale pacnpeoeneHus

. KOJIMYECTBO Pea3yeMbIX TOBAPHBIX TPYIIIT

. YMCJI0 YPOBHEH KaHaja pacrpeeeHus

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

18. Opuenmayusn mapxemunza Ha 00HOM cezMeHme — IMOo:

1. MaccoBbIil MapKETHHT

2. KOHYEeHMPUPOBAHHbIU MAPKEMUH2

3. mudpepeHnpoBaHHBIN MAPKETUHT

19. Konyenyua uucmozo mapkemunea ymo:

1. cocpeIoTOUYCHHOCTh Ha HYXJIaX MPO/IaBIia

2. cocpedomoyeHHOCmb Ha OOCMUNICEHUU Yeu

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

20. Konuenyusa cosepuiencmeo8anus npou3eo00cmea Imo:

1. cocpedomoyennocmob HA HYAHCOAX NPOOABYA

2. COCPeIOTOUYCHHOCTh Ha JOCTHKCHHUHU TEITH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

21. Konyenyusa mapkemunza ymo:

1. cocpeaoTOUEeHHOCTh Ha MOJIYYEHUH PUObLIH

2. cOCpedomoueHHOCIb HA HYAHCOaX nompeoumelis

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTUYECKOW 00pabOTKe KIIMEHTa
22. Ecnu noKynamenu ne 3narwom o mosape, mo moeap:

1. naccusnoeo cnpoca

2. IpeIBapUTEIBHOTO BBIOOpa

3. ocoboro crpoca

23. Kakoii u3z 0eeuzoe omooparxcaem cooepiicanue nPUHYUNG MAPDKEMUH2A «3HAHUE PDOIHKA):
1. «lIpouzeooums mo, umo npooaemcs, a e npooasams Mo, Ymo NPoU3EO0UMbCILY
2. «IToTpeOuTenb-KOpPOIb)

3. «Co3naBas ToBap, co3aaBai U MOTPEOUTEISN

24. @ynKkyuu mapkemunza é ynpaeieHuu Kauecmeom — Imo:
1. pazpaboTka HOBOM MPOTYKITHH

2. ompenenenue NoTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJICHHE TpeOOBAaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. mpenoctaBiieHne GUPME KPATKOTO OMUCAHUS TPOAYKIIHH

5. yTunmsanuys npoayKIuu

6. noddepoicanue 0OPAMHOU C8A3U C NOMpeoumeAIMU

25. Koukypenmocnocoonocms mosapa — mo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. CITOCOOHOCTH TOBapa KOHKYPHUPOBATh HA MHPOBOM PBIHKE

3. cocoOHOCTh TOBapa KOHKYpHUPOBAaTh C AHAJOTUYHBIMHU BHJaMU TPOAYKIUA HAa MHUPOBOM
pBIHKE

4. cnocobHoCmb MOBAPA KOHKYPUPOBAMb C AHAL02AMU HA KOHKPEMHOM PbIHKE 8 ONpeoeleHHbL
nepuoo epemenu

5. camas HH3Kas ce0ecTOMMOCTh

2
3
4
5

KJIIOY K PEHIEHUMIO TECTA
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