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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

VY4eOnbiii kypc «PeryaumpoBaHue Impolecca 0O0CTyKHMBaHUS NOTpeOuTene Momaynb 1»
SIBJISIETCSl TUCHUIUTMHON LUK/ TPO(ECCHOHANBHBIX TUCHUIUIMH [0 HANpPaBICHUIO MOATOTOBKH
«CepBuc». [laHHBII Kypc COBMECTHO C JAPYIMMH AWCHUIUIMHAMHU TPO(PECCHOHATBHOTO LUKIA
ydJacTByeT B (hopMupoBaHNH MPO(HECCHOHANBHBIX KOMIIETCHIINI CTYACHTOB, JaBas UM MOHHMaHHE
HEOOXOJMMOCTH MPAaBOBBIX 3HAHUH M yMEHMH B cdepe NpodecCHOHANbHOM IesTeIbHOCTH B
COOTBCTCTBHUHU C HpO(i)I/IJ'IeM IIOATrOTOBKH.

[lenmpto OCBOGHHMS AWMCHMIUIMHBI  SBIAETCS (HOPMHpPOBAHME 3HAaHMH B  00JAacCTH
3aKOHOJIATEeNbCTBA, KAaCAaIOLICHCS peryJaupoBaHus Ipolecca OOCTyKHBaHUS IMOTpeOUTENEd, 4To
MO3BOJIUT CTyJIeHTaM B OyayumeM cQopMUpOBaTh NPAaBUIBHBIA MOAXOA K Yy4YacTUIO B
NPOU3BO/ICTBEHHO-XO3HCTBEHHOH NEATEIBHOCTH NMPEANPUITUS M OOCITYy)KUBAHHIO MOTpeOUTENei
YCIIYT 3TOTO MPEIIPUSTHSL.

3amaun OCBOCHUS TUCIUTUTHBL:

1. chopmupoBaTh MpeaCTaBICHHE CTYAEHTOB 00 OCHOBax,
OTHOIICHUN MEX 1y NPeAIpUiITHEM U OTpeOuTeNeM

2. MO3HAKOMUTH CTY/IEHTOB C CUCTEMON HOPMAaTHUBHO-IIPABOBBIX aKTOB B pacCMaTpHBAaEMOM
oOnactu

3. moapo6Ho u3yuuth 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 24.04.2020) "O 3amute
npaB NOTpeduTenei" M HEKOTOpble HMHBIE HOPMAaTHBHO-TIPABOBBIE aKThl B paccMaTpHBAaeMOMN
obmactu

4. HayYHUTH CTYIEHTOB pa3peliaTh KOH(GIMKTHBIE CUTyallld, BO3HUKAIONINE B OTHOIICHUSIX
MEXY IPEANPUATHEM U MOTPEOUTENSIMHU, OCHOBBIBAsICh HA 3aKOHE

Ha KOTOPBIX CTPOATCA

[TnanupyembIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHbIX C IUIAHUPYEMBIMH pe3ylbTaTaMH OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe U3YUeHUS AUCIUILTUHBI (MOJTYJIs)

Ko n Pe3ynbraThl 00y4YeHHs 110 AUCIUILIINHE
HazBanue Konn (bopmyrpoBKa
OIIOII BO, (dopMyIHpOBKa UHJMKaTopa Kon
COKpallCHHOC KOMIIETEHIIUN AOCTIIKCHHU pesyinb DopMyIHPOBKA PE3yIbTaTa
KOMITCTEHIIUT
TaTa
43.03.01 OIIK-6 : Ciocoben | OIIK-6.1x : PI1 3Hanme | mpodeccHoHaTBHON
«CepBucy» PUMEHSTH B O00CHOBaHHO TEPMHUHOJIOTHH B 00JIaCTH
(B-CC) npopeCCHOHANBHON | pUMEHSIEeT peryiaupoBaHus mpoiecca
JeATeITBHOCTH HOPMaTHBHO- 00CITyXHBaHHS TOTPEOUTEINCH,
HOpMAaTHBHbBIE HPaBOBYIO npaB U 00s13aHHOCTEN
NPaBOBbIE AKTHI B JOKYMEHTALIMIO B noTpeduTeNel U NpenpusITUs,
cepe cepBuca obnacTu cBoei MPaKTUKK UX PeaT3alyy,
npogecCHOHaIbHOM OTBETCTBEHHOCTH HPEIIPUSITHUS
JeITSITBHOCTH U oTpeduTeneH
P2 VYmenue | OpraHu3oBbIBaTh
IIPOHU3BOJICTBEHHO-
X034 CTBEHHYIO AEATEIBHOCTD
U TIPOIIecC 00CITYKUBaHUS
HOTpEeOUTENIEH yCIIyT ¢ y4eTOM
TpeOOBaHNUI 3aKOHOIATENIbCTBA
PI3 Haspiku | HaBbiku paspermieHust
KOH(IMKTHBIX CUTYalHN,
BO3HHKAIOIINX B IIPOIIEcce
00CITyXKMBaHHS TTOTPEOUTEINEH,
OCHOBBIBASICh Ha 3aKOHE




OIIK-6.2k : P11 3Hanue | mpodeccHOHaTBHON
ObecneunBaeT TEPMUHOJIOTHU B 00J1aCTH
JOKYMEHT0000pOT PpEeryJIMpoBaHus Iporecca
B COOTBETCTBHU C 00CITyXKMBaHHS TTOTPEOUTEIEH,
HOPMaTHUBHBIMU IIpaB ¥ 00sI3aHHOCTEH
TpeOOBaHUAMHA moTpeduTenet U IpeIIpus TS,
MPaKTUKH UX Peasi3alyy,
OTBETCTBEHHOCTH NPEIPUITUS
1 oTpedurenei
P2 VYwmenue | OpraHu3oBbIBaTh
IIPOU3BO/ICTBEHHO-
XO3SIHCTBEHHYIO JIEATENHHOCTD
1 TIPOIIECC 00CITY)KUBaHUS
oTpeduTeNeH yCIyT ¢ y4eToM
TpeOOBAaHUH 3aKOHOIATEIHCTBA
OIIK-7 : Cocobern | OIIK-7.1x : P1 3Hanme | mpodeccHoHaTBHON
obecreunBaTh ObecnieunBaer TEPMHHOJIOTUH B 00JIACTH
6e30macHOCTb co0moeHne perynupoBaHus mpoiecca
00CITy>)KUBaHHSA TpeGoBaHuit o0city>kuBaHUsI TOTpeOUTENEH,
notpebuTenen u 0e30IMacHoro MpaB U 00sI3aHHOCTEH
coOmoeHne 00CITy>KUBaHUS HOTpeOuTENEeH U NpepUATHS,
TpeboBaHUH OXpaHbI TPy U MIPaKTHKH MX pean3alivy,
3aWHTEPECOBAHHBIX | TEXHHUKH OTBETCTBEHHOCTH TIPEIPHATUL
CTOpOH Ha 6e3omacHOCTH 1 moTpeduTenen
OCHOBAaHUU P2 VYmenue | OpraHu3oBbIBaTh
BBIIIOJIHEHHSI HOPM IIPOU3BOJICTBEHHO-
Y IPaBUJI OXPaHBI XO3SIUCTBEHHYIO JIEATENbHOCTD
TPyJa U TEXHUKU U IIpoLecc 00CITy>KMBAHUS
Ge3onacHoCTH HOTPEOHTENIEH YCIIyT C y4eTOM
TpeOOBaHUI 3aKOHOIATEIIbCTBA
OIIK-7.2k : P2 Ymenue | OpraHu3oBbIBaThH
CoGmomaet IIPOHU3BOJICTBEHHO-
TIOJIOKCHUS X035 CTBEHHYIO AEATEIBHOCTD
HOPMaTHBHO- 1 TIpoIIecC 00CITyKUBaHUS
HPABOBBIX AKTOB, moTpeduTeNnelt yCIyr ¢ yueToM
peryIupyromumx TpeOOBaHNUi 3aKOHOIATENbCTBA
OXpaHbl TPyJa 1
TEXHUKH
6e3omacHOCTH

2 MecTto qucuunanubl (MoayJsi) B ctpykrype OITOII

VYuebHblii Kypc «PerynmupoBaHue mporecca OOCITyKMBaHHsS NOTpeOHuTene Moayinb 1»
pa3paboTaH U YATACTCS CTYACHTAM C IENIbI0 OBBIIIEHUS HX MPO()ECCHOHAIBHONW MOTOTOBKH.

Kypc HampaBieH Ha QopMHUpOBaHHE Yy CTyAEGHTOB 0a30BBIX 3HaHMW B 00NacTu
3aKOHOATENbCTBA, Kacalolleiics peryaMpoBaHMs IIpoliecca OOCIyKMBaHHMsS HOTpeOUTeNneH, u
NPAKTHKH IPUMEHEHHS 3TOTO 3aKOHO/IaTEIbCTBA.

BxonHbiM TpeOoBaHMEM K M3YYEHMIO AMCLUUIUIMHBI SBISETCS HAJIM4YME 3HAHUM B 00JIaCTH
00IIeCTBO3HAHNS, TIOTYYEHHBIX ITPH 00YYEHUH B CPETHEH IIKOJIE.

3. O0beM AUCHUNIMHBI (MOIYJIA)

O0beM JUCHUIIIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJHYECTBa
aKaJeMUYECKMX YacoB, BBIICJICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOywaromumucs (MO BHAaM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIuUIE 2.



Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTIITTHBI

Tpyno- O06beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTb
HazBanue Dopma y (0D0) B Dopma
OI1OoIT o0yde- acrb WIH Kype AynuropHas Heaym- CPC aTTec-
BO HUS vi B3P0 TopHai TalKU
> 3.E.) Bcero
0300)
JIeK. MpakK. na0. TA KCP
4303010 690 | 1B 2 4 ss | 18 | 36 | o 1 0 89 5
Cepsuc

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

TemaTtnueckuil 1IaH, OTPAXKAIOIMINUN COJEPKaHUE AUCITUTUTHHBI (TIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsi), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
Tekyuero koutpous st OO0

Kon pe- Ko:1-Bo uacoB, oTBeIeHHOE HA
®dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYyIIET0 KOHTPOJIS
00y4eHus

1 | BBepenue B Kypc PJI1 2 0 0 0
OCHOBHBIE TEPMHHBL,
UCIIOJIb3YyEeMBIE B 00IaCTH

2 | perynupoBaHHs Iporecca Pa1 4 3 0 0
00cCITy)KUBaHUS
notpedutenen
CucremMa HOPMaTHBHBIX
aKToB B cepe

3 | perymupoBaHus mpolecca P2 4 2 0 0
00CITyKUBaHUS
noTpebuTenei

4 IMoTpeburenbckas Pl 12 0 0 4
HHPOPMAITHS

5 besomnacHocTs TOBapOB P2 4 4 0 4
pabot u ycayr

6 KauectBo TOBapoB, padoT u P2 4 0 0 0
yCIyT

7 IpaBa motpebuTeneit mpu Pl 3 16 0 3
MPOJIaXe TOBAPOB
[IpaBa morpebureneii mpu

8 | BeImONHEHUM paboT U PA1 8 16 0 8
OKa3aHHH yCIIyT
OTBETCTBEHHOCTH 32

9 | HapylIeHHE TIpaB Pa3 8 16 0 8
norpedureneit

Hroro no tadsmue 54 57 0 32

4.2 Copepxxanue pa3iesoB M TeM JUCUUILINHBI (Moayas) aiass ODO

Tema I Bseoenue 6 kypc.

Conepxkanrie TeMbl: McTopusi perynmupoBaHus TOTPEOUTENHCKAX  OTHOIICHWHA OT
JIPEBHEUIINX BPEMEH 10 CETOAHSIIHETO JTHS.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TEXHOJIOTHH: .

Buabl caMocTOsITENBHON MOATOTOBKH CTYAEHTOB 1O TEME: .

Tema 2 OcHo8Hble mepMuHbL, UCNOIb3YEMble 6 001ACmU Pe2yIUpPoBanus npoyecca
o00Ocaycusanus nompeoumerel.



Copmepxanne Tembl: Jlaéres ompeneneHue TepMuHaMm, oOo3HauarommMm B chepe
pEeryIupoBaHusl Tpolecca OOCTY)KHWBAaHHS TOTpeOUuTenel CyOBEKTOB OTHOIICHHH, OOBEKTHI H
Jpyroe.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: .

Buasl caMocTosITENIbHON MOATOTOBKH CTYAEHTOB 1O TEME: .

Tema 3 Cucmema HOpMAMUBHBIX AKMOB 8 cqhepe pecyIupo8arus npoyecca 00CIYHCUBAHUs
nompeoumereil.

Conepxkanne TeMbl: KpaTkasi xapakTepuCTHKa OCHOBHBIX HOPMATHBHBIX IMPABOBBIX AKTOB B
chepe perymupoBaHus Tpolecca OOCTYKMBaHUSA TMOTpeOUTEeNed W HUX pOJlb B CHUCTEME
HOPMAaTHUBHBIX akTOB Poccun.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buabl caMoCTOSATENbHOM MOJATOTOBKH CTYIEHTOB IO TEME: .

Tema 4 I[lompebumenvcxas ungopmayus.

Conepxanne tembl: Omnpenenenue mnoTpeduTenscko wuHpopmanuu. TpeboBaHus K
notpeburensckoil uHGopMmarmu. Ilepeuncienne o0s3aTenbHO MPENOCTABIAEMON HH(OPMAIIIH.
Crioco0OsI oBeieHust THGOPMAITUH 10 TIOTPEOUTEIS.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buabl caMoCTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: .

Tema 5 bezonacnocms mosapog pabom u ycuye.

Conepxanue Tembl: [loHsiTHE 6€30MaCHOCTH TOBAPOB, paboT U yciayr. CrnocoObl U cpeacTBa
oOecrieyeHHs 6€30MaCHOCTH TOBAPOB, PaObOT U yciyr. Cpok ciyObl U CPOK TOJHOCTH.

@opMbI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: .

Buasl camocTosTENbHON OJATOTOBKU CTYACHTOB IO TEME: .

Tema 6 Kauecmeo mosapos, pabom u ycuye.

Copnepxxanne TeMmbl: [loHsTHEe KauecTBa TOBapoB, paboT u yciayr. OCHOBHBIE CpelCTBa
oOecrneyeHHsl HaJIeXkKalllero KauecTBa TOBApOB, padboT U yciyr. ["apaHTHIHBIN CPOK.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: .

Buael caMoCTOATENBHON OATOTOBKU CTYJCHTOB IO TEME: .

Tema 7 Ilpasa nompebumerneii npu npooasxce mosapos.

Copepxannie TeMbl: @OpPMBI U MOPAIOK OIIIATHI TOBapoB. [IpaBoBbIe MOCIEACTBHS MPOAAKU
MOTPEOUTENI0 TOBAPOB C HEAOCTATKAMHU. YCTPaHEHHE HEIOCTAaTKOB TOBApOB. 3aMEHa TOBApOB.
Copa3zMepHOE YMEHBIIICHHE CTOMMOCTH TOBapoB. Bo3Bpar ToBapa. OcobeHHOCTH 0OMEHa TOBapa
HaJJIeXKAIero KayecTna .

@opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTHH: .

Bunbl camocToaTenbHOM MOATOTOBKU CTYIEHTOB 10 TEME: .

Tema 8 I[Ipasa nompebumeneii npu 8bINOJHEHUU PAOOM U OKA3AHUU YCITLYe.

Copneprxanue TeMbl: YCIOBHUS, KOTOPBIE COAEPIKATCS B IOTOBOPaX O BHIIIOJIHEHUH pabOT MU
okazaHuu yciyr [IpaBa morpeOuTens B cilydae HapylI€HUsI CPOKOB BBINOJIHEHUS paboT (OKa3aHUs
ycayr). [IpaBa norpeburens B ciaydyae HapyLIEHUs] KaueCTBa BBIMOJIHEHUs pa0doT (OKa3aHUs YCIIyT).
JloOpOBOJIBHEII 0TKa3 TOTPEOHUTENSI OT paboT U YCIIyT.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC



TEXHOJIOTHH: .
Buasl camoCcTOSTENbHON MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 9 Omeemcmeennocms 3a HapyuieHue npas nompeoumerel.

Conepxkanrie Tembl: OOmIas xXapakTEpUCTHKA TPAKIAHCKOM, aIMUHUCTPATHUBHON W
YTOJIOBHOM OTBETCTBEHHOCTH 3a HAapyIICHHE MpaB moTpeOuTeneil. Mepbl OTBETCTBEHHOCTH, HX
OCOOCHHOCTH W MPAKTUKa TPUMCHCHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buasl camoCcTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUUH OOyYAIUMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[Tporpamma  aucuuIUIHHBI «PerynupoBanue mporecca OOCTYKHWBaHUS MOTpeOUTeNnei
MoAylb 1» mpegycMmarpuBaeT —NpPOBEACHUE  JIEKIMOHHBIX, IPAKTHYECKUX 3aHATHA W
CaMOCTOSITENIbHYI0 paboTy oOyuatonuxcs. [Ipu 3ToM CTyneHThI OONBIIYIO YacTh BPEMEHHU U3Y4aroT
JTUCHUIUIMHY B ayIUTOPHH T0J] PyKOBOJCTBOM MPENOJaBaTeNsi Ha JICKITMOHHBIX M MPAKTHUYECKUX
3aHATHUSAX, a OCTABLIEECS BPEMS - CAMOCTOATEIBHO.

Bo BpeMmst IEKIIMOHHBIX 3aHATHI O0y4YaromMMCsl PEKOMEHIYETCsl BECTU KOHCIEKT JICKIIUH,
yTO0 OydeT CrnocoOCTBOBAaTh JydlIEMy YCBOCHHIO TEOPETHYECKOT0 MaTepuaia 3a CYeT
UCIIONIB30BAaHUSl PA3NUYHBIX (OpPM MaMATH U BIIOCIEACTBUU IOMOXET MPHU TMOATOTOBKE K
MPAKTUYECKUM 3aHATUSM U CAa4e 3adeTa 1o JucHuiuinHe. [IpucyTcTBue w paboTa Ha JEKIUAX
YYUTBIBACTCSI B OOINECH PpEWTHHTOBOW OIlEHKE 110 AWCIHUIUIMHE. B ciydae OTCYTCTBHS Ha
JCKIIMOHHOM 3aHATHH 10 YBAXKUTEIBHOW TMPUYHMHE, KOTOpas [OJDKHA OBITh TMOATBEPXKIACHA
JIOKYMEHTaJIbHO, CTYJIEHT 00s13aH MPEI0CTABUTH KOHCIIEKT 10 BCEM BOMPOCAM IMPOITYIIEHHON TEMBI.
[Ipu orcyrcTBUM 0€3 YBa)XUTENbHON NPUYMHBI, MOMHMO KOHCIEKTAa CTYJAEHT JOJDKEH CHaTh
MPOMYIIEHHYI0 TEMY YCTHO WM B (opMmMe OJIAHKOBOIO TECTUPOBAHHWS, BO3MOXKHA TOJITOTOBKA
pedepaTa 1o nMpeIIOKEHHON TeMaTHKE.

[Tpu mpoBeAeHUH MPAKTUYECKOTO 3aHATHUS CTYACHT OOs3aH BBIIOJHUTH BCE MPAKTUYECKUE
3aJlaHusl, BBIIAHHBIC MpernogaBatesneM. [Ipu olieHke paboOThI CTYy[ACHTAa YYUTHIBACTCS Kaue€CTBO €T0
MOJATOTOBKU K 3aHSATHSIM W pabOThl B ay[IUTOPUHU, aKTHUBHOCTh BO BpeMs MPOBEACHUS 3aHATHUH,
CBOEBPEMEHHOCTh U Kau€CTBO BBINIOJIHEHUSI PAKTUUECKUX 3AaHUM.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH 0OYJAIONIMMCS U3 YHCIA JIUII C OTPAaHMYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYaIOIIErocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO()U3NIECKUX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU clTyXa: B re4aTHoi (opme; B hopMe 3JEeKTPOHHOTO JOKYMEHTA;
MHJUBU]IyallbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 33/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHBIC 33a/1aHUsI, KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Bounbiackuii A. @., [Tpopsuu B. A. FOpuandeckast 3amura npaB U 3aKOHHBIX HHTEPECOB
noTpeduTeneii TOBapoOB M YCIyT: OCOOCHHOCTH COBPEMEHHOMN MapaJlrMbl | Y4eOHO-METOIuIecKas
nuteparypa [IaexktporHsiid pecype] : IOpuanueckoe mzgarensctBo Hopma , 2019 - 256 - Pexxum
noctyna: https://znanium.com/catalog/document?id=355037

2. 3ammra npaB norpedureneit [Dnekrponnsiit pecype] , 2018 - 112 - Pexxum gocryma:
https://lib.rucont.ru/efd/705223

3. [lyBanoBa M.A. 3ammra mpaB motpedutened : HaydHo-momymsipHasi nuteparypa
[Onextponnbii  pecypc] : HWH®PA-M , 2019 - 166 - Pexum jgocryna:
https://znanium.com/catalog/document?id=337843

7.2 /lononnumensnaa tumepamypa

1. BaxutroB K.U. Hctopuss morpebutenbckoit koomepauuu Poccum @ YueOHHK
[Onextponnbii  pecypc] : HamkoB uw K , 2020 - 400 - Pexum nocrymna:
https://znanium.com/catalog/document?id=358579

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMuU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpaB
notpedureneit” - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW 305/

2. OnexTponHass Oubimmoreynas cucrema «PYKOHT» - Pexum mocryma:
https://lib.rucont.ru/

3. OnexktponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4.  Open Academic Journals Index (OAIJI). IlpodeccrnonansHas 6a3a maHHBIX - Pexxum
nocryna: http://oaji.net/

5. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
6. WNudopmannonno-cripaBouynas cucrema "Koncymsrant I[lmroc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecnedyeHne IUCHMILUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCTIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJi0), BKJIYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0OBAHUE:




IIpoekrop

[IporpaMMHoe obecrieyeHme:
Koncynbrantliroc



MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJIPA TU3AMHA Y TEXHOJIOT U

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

PET'YJIMPOBAHME ITPOIIECCA OBCJYKUBAHUSA IOTPEBUTEJIEM MOJY.JIb 1

Hanpasienue u HanpaBiIeHHOCTD (TIPOQUIIH)
43.03.01 CepBuc. UMumxMeitkepckue yeiayru

I'ox vabopa na OIIOII
2019

dopma 00yueHHs
OYHas

Bnagusoctok 2020



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

OpMaTHBHBIC IIPABOBEIC aKTHI B ce
pe cepBuca

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMITCTCHIIMU
43.03.01 «CepBuc» OIIK-6 : CnocobeH NpUMEHSTS B 1T OIIK-6.1k : OG0CHOBaHHO MPHUMEHSIET HOPMATHB
(b-CC) podeccHoHaTbHON AEATEILHOCTH H HO- IIPaBOBYIO JJOKYMEHTAI[MIO B 00JIACTH CBOCH TT

potheccnoHaTBHON AEATEIBHOCTH

OIIK-6.2k : OGecmnieunBaeT TOKyMEHTOOOOPOT B
COOTBETCTBUHN C HOPMATUBHBIMU Tpe6OBaHI/I§IMI/I

OIIK-7 : CriocobeH obecrieunBaTh

0€3011acHOCTh 00CITY)KHBaHHS TIOTP
ebuterneit u codmoneHne TpeOboBaH
nit 3aMHTEPECOBaHHBIX CTOPOH Ha O
CHOBAHHH BBITIOJHECHHS HOPM H TIpa
BHJI OXPaHBI TPy/Ja U TEXHUKH 0e30

OIIK-7.1x : ObecnieunBaeT cooOoeHNe TpeOoBa
HUH 6€30MacHOr0 00CTYKHBaHUS OXPaHbI TPyAa
1 TEXHUKH 0€301MacCHOCTH

OIIK-7.2k : CobimrogaeT 1moJiokeHUss HOpPMaTHBHO
- IPABOBBIX AKTOB, PETYIUPYIOUINX OXPAHbI TPYI
a ¥ TEXHUKH O€30ITaCHOCTH

IIaCHOCTH

KOMHGTGHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM 3JTalI€ B ClIy4ac, €CJIU ITOJTYUYCHHBIC
06quHHﬂ o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus OIIK-6 «CriocobeH npuMeHsTh B IpoPecCHOHANBHOMN JesTeTbHOCTH
HOpPMaTHUBHBIE [TPaBOBbIE aKThI B c(hepe cepBrcay

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Kon u popmynmupoBka HHAUKAT
opa JOCTU>KEHUS KOMIIETEHIIUU

Kpurepuu orieHHBaHUS pe3ynbT
aToB 00yUeHUS

OIIK-6.1k : O60CHOBaHHO MIpH
MEHSET HOPMaTHUBHO- [IPaBOBYIO
JOKYMEHTAIIMIO B 00J1aCTH CBOE
it TpodecCHOHANBHOMN eI TeIbH
ocTH

MOJHOTAa OCBOEHUSI MaTepuana,
MPaBIIHLHOCTH OTBETOB HA ITOCT
aBJICHHBIE BOIIPOCHI, KOPPEKTHO
CTh UCIOJB30BaHUS MPOHECCHO
HAJIbHOU TEPMUHOJIOTUH

KOPPEKTHOCTH BEIOOPa METOIOB
(MHCTPYMEHTOB) peIIeHHs 3a1a
4; 000CHOBaHHOCTH IPUHIMAEM
BIX PELICHHH; KOPPEKTHOCTH UC
MOJIb30BaHuUs Po(ecCHOHATEH
0i1 TEpMUHOJIOIMH; CAMOCTOSTE
JIBHOCTB PELIEHUs] OCTAaBIECHH
BIX 33724

PesynbraTel 00y4eHUs 10 JUCIUTUINHE
T
K
u
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
po¢eCCHOHATBHON TEPMUHOIO
T'HU B 00JIACTH PETyIUPOBAHUS
P 3y | mpouecca 00CITy>KHBaHUs [TOTPE
1 an owurenel, mpaB U 00sI3aHHOCTEH
| e oTpeOuTENeH U MPEIPUSTHSL,
MPAKTHKH UX Pean3allii, OTBE
TCTBEHHOCTH MPEIIPUSATHS U 1T
oTpeduTenei
v OpraHu3oBbIBaTh IPOU3BOJICTB
P M €HHO-XO351ICTBEHHYIO JAEATEIbH
pi el | OCTP M mpouece 00CITyKHBaHHUS
2 e oTpeduTeNeH yCayr ¢ y4eToM
TpeOOBaHUI 3aKOHOIATEHCTBA
H Hasbiku paspenienust
P aB KOH(JIMKTHBIX CUTYaILHii, BO3H
pi o HKAIOIIHX B Iporecce 00Ty u
3 «r | BAEEA noTpeOuTeNeH, OCHOBBIB
asicb Ha 3aKOHE

COOTBETCTBHE peLIeHUi TpeOOoB
AQHUSIM HOPMATHBHO-IIPaBOBBIX
aKTOB; KOPPEKTHOCTH TI0JIy4acM
BIX PE3YJIBTaTOB




OIIK-6.2k : ObecreunBaeT I0K
YMEHTOOGOPOT B COOTBETCTBUH
C HOPMATUBHBIMH TPEOOBAHUAM
u

— 14

30
aH
ue

podecCHOHANBHON TEPMHUHOIIO
MU B 00J1aCTH PEryIUPOBAHUS
nporecca 00CIyKUBaHUS TTIOTPE
ourerne, MpaB U 00sI3aHHOCTEH
noTpebuTeneit U npeanpusIThs,
MPaKTHKH UX PEATH3al{H, OTBE
TCTBEHHOCTH MPEATIPUSITUS U 1T
oTpebuTenei

MOJIHOTA OCBOCHUSI MaTepuara,
MPaBIIBLHOCTh OTBETOB HA ITOCT
aBJICHHBIC BOIIPOCHI, KOPPEKTHO
CTb UCITOJIB30BaHMUS MPOPECCHO
HAJTbHOU TEPMHUHOJIOTHUH

]

CH
uec

OpFaHI/ISOBBIBaTL MIPpOU3BOACTB
eHHO-XO3HfICTBeHHyIO JCATCIIBH
OCTb U IPOIIECC 0OCITYKUBAHUS
notpeduTeneit yCiayr ¢ y4eTom
TpeOOBaHMi 3aKOHOIATENIbCTBA

KOpPPEKTHOCTh BEIOOpA METOJIOB
(MHCTPYMEHTOB) pelIeHHs 3312
4; 000CHOBaHHOCTH IPUHHMAEM
BIX PEIICHHH; KOPPEKTHOCTH UC
MOJTb30BAaHNUS MTPO(ECCHOHANEH
O} TEPMHUHOJIOTUH; CAMOCTOSATE
JIBHOCTH PEILIEHHs IOCTaBICHH
BIX 337124

Komnerennus OIIK-7 «Cnocoben obecrieunBats 6€300aCHOCTb 00CITY>KUBaHUS
notpeduTenei u codoeHne TpeOOBaHH 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHUH BBITTOJIHEHHS
HOPM U ITPABUJI OXPAHbI TPy M TEXHUKH 0E30ITaCHOCTH

Ta6JII/II_Ia 22— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETEHIINH

PeSyJ’IBTaTI)I O6y‘ICHI/I$I 110 JUCHUIIIIUHE

on
pe

Ta

T

u
i
pe
3_
Ta

Pesynprar

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

OIIK-7.1k : ObecneunBaeT cob
moaeHue TpedoBaHuil 6e30macH
0ro 00CITy)KUBAHUS OXPAHBI TPY
J1a ¥ TEXHUKH 0€30I1aCHOCTH

— 14

30
an
ue

poecCHOHANBHON TEPMHHOIIO
MU B 00J1aCTH PEryITUPOBAHUS
nporecca 00CIyKUBaHUS TTIOTPE
ourernei, mpaB U 00sI3aHHOCTEH
noTpebuTeneit U npeanpusIThs,
MPaKTUKH UX PEATH3al{H, OTBE
TCTBEHHOCTH MPEATIPUSITUS U 11
oTpebuTenei

MOJIHOTA OCBOCHUSI MaTepuara,
MPaBIIBHOCTH OTBETOB HA ITOCT
aBJICHHBIC BOIIPOCHI, KOPPEKTHO
CTh UCITOJIB30BaHMUS MPOPECCHO
HAJTbHOU TEPMHUHOIIOTHH

SRR

=

CH
uec

OpFaHI/ISOBBIBaTL MIPOU3BOACTB
eHHO-XO3HfICTBeHHyIO JCATCIIBH
OCTb U IIPOIIECC 0OCITYKUBAHUS
moTpeduTeneit yCiayr ¢ y4eTom
TpeOOBaHMii 3aKOHOIATENIbCTBA

KOpPPEKTHOCTh BEIOOpA METOJIOB
(MHCTPYMEHTOB) pelIeHUs 3312
4; 000CHOBAaHHOCTH IPUHIMAEM
BIX PEIICHHH; KOPPEKTHOCTH UC
MOJTB30BAaHUS MTPO(PECCHOHANEH
O} TEPMHUHOJIOTUH; CAMOCTOSTE
JIBHOCTH PEIIEHHs IOCTaBICHH
BIX 337124

OIIK-7.2k : CobiroaeT moox
CHHSI HOPMATHBHO- IIPABOBBIX &
KTOB, PETyJIUPYIOIIUX OXPAHBI T
py/Zia U TeXHUKH 0€30MaCHOCTH

NSl gl

CH
nue

OpraHu30BBIBaTH IPOU3BOICTB
CHHO-XO3SIHCTBEHHYIO JIeSTENbH
OCTb U IIpoIiecC 00CTYKHUBaHUS
HOTpeOUTENeH yclIyr ¢ y4eTom
TpeOOBaHMH 3aKOHOIATEIIbCTBA

KOPPEKTHOCTH BEIOOpa METOIOB
(MHCTPYMEHTOB) pelIeHus 3a/1a
9; 000CHOBAaHHOCTh IPHHUMAEM
BIX PELIEHUI; KOPPEKTHOCTh UC
MOJIb30BaHUs PO(decCHoHATBH
Ol TEPMUHOJIOTHHU; CAMOCTOSITE
JIBHOCTB PELIEHHs] OCTABIECHH
BIX 337124

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C pazzenoM 2 Paboueil mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB




Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI TIpoMeskyTouHas at
Texkymuii KOHTPOJIb
TeCTaIus
Ounas popma oOydeHHUs
P11 3HaHue : HpO(l)CCCI/IOHaHB Joxkman, cooO01eHn Keit
HOM TEPMHHOJIOTHU B 001 e cHc-3anaa
aCTH PETYJIMPOBAHUS PO
Liecca 06CITyKUBAHUS TOT Joknan, cooOmeHn Kontponsnas pabot
pebureneii, mpas 1 00s13a € a
. N 1.1. Beeaenue B Kypc
HHOCTEH noTpeduTenei u
IPENPUITUS, IPAKTUKH Tecr Keiic-3anaua
WX pealn3anny, OTBETCTB
CHHOCTH MPEANPHUSITUS U Tecr Kontponbhas pabot
norpeduTenei a
OKJIaJl, COOOLIEHN N
f b t Keiic-3anaua
1.2. OcHoBHBIC TEPMUHBL, | JTokmaz, coobmenn | KontposnbHas paGoT
UCIIOJB3yEMbIE B 00IIACTH | ¢ a
peryiupoBaHus mporecca
00CITyKUBaHHUA OTPEOUT | Tecr Keiic-3amaua
eneu
KontponbHas padoT
Tect P p
a
OKJIaJ], COOOIIICHN N
il 7 t Keiic-3anaga
Joknan, cooOmeHn Kontponsnas pabot
1.7. IlpaBa nmotpedureneii | © a
TIPH TIPOJIaXKe TOBAPOB
Tect Keiic-3anaua
KonTtponbnas pabot
Tect P p
a
OKJIaJl, COOOLIEHN N
f b t Keiic-3anaua
Hoxnazn, coodbmenn | KonrponbHas pabot
1.8. IIpaBa notpedureneit | o a
[IPU BBIOJIHCHUH PaboT U
OKa3aHHH yCIyr Tecr Keiic-3amaua
KontponbHas padboT
Tect P p
a
P12 Ymenne : OpraHU30BBIBAT Jloknag, coobIeHn Keii
b IPOU3BOJICTBEHHO-X035 e cuc-sanata
HCTBEHHYIO JEATCIBHOCTh
u npoitece obemyskusanus | 1.3. Cucrema Hopmatupn | AOKIam, coobmenn | KontponbHas pabor
norpeduTesel yenyr ¢ ya | bix aktoB B cdepe perymu | © a
€TOM TpeOOBaHUH 3aKOHO | pOBaHHS Iporiecca o00cty .
JIaTeNNbCTBA JKUBaHUs OTPeOUTENEH Tecr Keiic-3anaua
KonTtponbnas pabot
Tect P p
a
OKJIaJl, COOOLIeHN N
f b t Keiic-3anaua
JHoxnazn, coodbmienn | KonrponbHas pabot
e a
1.4. TloTpebuTenbekas UH




(dopmarnus

Tect

Keiic-3amaua

Tect

Kontponsnas pabor
a

1.5. be3zomacHocTh TOBapo
B paboT 1 yciyT

JHoxmnan, cooOiieHu
e

Keiic-3amaua

Jloknazn, cooOmeHu
e

Kontpomnbnas pabot
a

Tect

Keiic-3amaua

Tect

Konrponbnas pabot
a

1.6. KagecTBo TOBapoB, p
aboT U yCIIyr

Joxmam, cooOmeHu
e

Ketic-3agaua

Joxkma, cooOmeHu
e

KonTpomnsHas pabor
a

Tect

Keiic-3amaua

Tect

Kontponsnas pabor
a

PI3 Hagrwiku : HaBbiku paspe

HICHHUS KOHQIUKTHBIX CUT
yanuii, BO3HUKAIONIHX B II
poriecce 00CITy>KUBaHUS TT
oTpebuTenei, OCHOBBIBAS

Chb Ha 3aKOHEC

1.9. OTBETCTBEHHOCTH 3a
HapyIIeHHe IpaB moTped
HTENCH

Joxmam, cooOmeHu
e

KonTtponbnas pabot
a

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM OJTame OICHUBACTCS IO
pe3yibrataM TEeKYIIMX U MPOMEXKYTOUYHBIX aTTECTAlM MPU MOMOIIM KOJWYECTBEHHOM OIIEHKH,
BbIpa)XEHHONH B Oamnax. MakcuMmanbHas cymMma OajioB mo AucuuiuinHe (Monynmto) paBHa 100
Oamiam.

OueHO4HOE CPeACTBO/
Tect Kontponesnas pabora JJoknan Keiic-3anaun
/ Bup yueOHOM NesaTeTbHOCTH

Jlexnun 30

[IpakTuueckue 3aHATUS 20
[IpomexyTouHas aTTecTanus 30 20
Hroro 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHAaM yueOHOM NesATeNTbHOCTH B PaMKax
JUCIIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymwma Gaytos O1eHKa IO TPOMEKY

N XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHIUH
TOYHOM aTTecTaIuu

10 JUCLMIIJIMHC

CTyaeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHUILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHHe y4eOHOTro MaTep
HaJla, yCBOMJI OCHOBHYIO JIUTEPATypPy U 3HAKOM C JOINOJIHHUTENBHON JIUTEPATYPOH, pe
KOMEH/IOBaHHOI IPOrpaMMoi, yMeeT CBOOOIHO BBINOJIHATH IPAKTUUESCKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMCHUSMH, IPUMEHSCT UX B CUTYyalUsIX IOBBIICHHOHN CI0KHOCTH.

«3a4TeHoy /
ot 91 1o 100
«OTIIMYHO




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3a1TEHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<14, HET
«XOpOLLIOY OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX ONEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
i Ha HOBBIE, HECTAH/IAPTHBIE CUTYaALUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIbHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX IIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(i)OI:')’MI/IpOBaIiBI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDb 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
ot 0 110 40 P ——— JlucuumimuHapHbple KOMIIETCHIUH HE cdjopmnpmzax—m. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH MTOJTHOE OTCYTCTBHE 3HAHWM, YMEHUM, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM TOKJIAA0B, COOOIIEHUIT

[a—y

—
—

12.

13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24.

25.

SO PN YA WD

Me:x1yHapoIHbIE PABOBBIE AKThI, IPUMEHSIEMbBIE B PETYJIMPOBAHUH IIpoLiecca
00CITy)KMBaHHUS ITOTPEOUTEICH.

dupMeHHOE HAUMEHOBAHKE IOPUANYECKOTO JINLIA.

ToBapHBIif 3HaK ¥ 3HAK OOCITYKUBaHUSI.

HaunmeHnoBaHue MecTa IPOUCXOXKIEHUS TOBapa.

Kommepueckoe ob6o3HaueHue.

JeticTBytomue TpeOOBaHMS K peKIaMe TOBapOB, paOOT U yCIIYT.

OTBeTCTBEHHOCTH 3a HapylleHue 3akoHa "O pekname".

®opMbl TOATBEPKIEHUSI COOTBETCTBHSI TOBAPOB, PA0OT U YCIYT U UX XapaKTEPUCTHKA.
JIuueH3upoBaHUE OT/IENIBbHBIX BUIOB JI€ATEIBHOCTH.

OO01as xapakTepUCTHKA FOCYAapCTBEHHOTO KOHTPOJI (HaA30pa) 3a COOMI0CHUEM
TpeOOBaHUI TEXHUYECKHUX PETIIAMEHTOB

OOm1as xapakTepucTHKa (hesiepansbHOro rocy/1apcTBEHHOI0 CAaHUTapHO-
AIUIEMUOJIOTMYECKOTO HA[30pa

[Topsimok n3bsATHA N3 000POTAa HEKAYECTBEHHBIX M OMACHBIX MHUIIEBBIX IPOAYKTOB,
MaTepHaIoB U U3AEITHH.

CrniocoOBbI ompeiesieHnst Ka4ecTBa TOBApOB, paboT U YCIIyT.

VYTro510BHAsi OTBETCTBEHHOCTD 33 HapyIlIEHHE ITPaB MOTPeOUTENs

AJIMMHHUCTpaTHBHAs OTBETCTBEHHOCTD 33 HapyIICHHUE MIPaB MOTPeOUTENEH.
[Tonmnomouns denepanpHoii cayObl IO HAA30pY B cepe 3aluThl IpaB MOTpeduTeneil u
Oaromnosryyus 4eiaoBexa.

OO0mecTBeHHBIE 00BETMHEHUS 110 3AIIUTE MPaB MOTPEOUTEINCH.

[TotHOMOYMS OPraHOB MECTHOT'O CaMOYIPABIIEHUS 110 3aILUTE NPaB MOTPEOUTEINIEH.
PerynupoBanue mporecca o0CiTy>KuBaHus IOTpeduTeeit B cpepe BO3AYyIIHBIX IEPEBO30K.
PerynupoBanue mporecca o0CiTy>)KuBaHUs MOTpeduTeeit B chepe MOPCKUX MEPEBO30K
PerynupoBanue npornecca o0city>)KuBaHus IOTpeduTeelt B chepe nepeBo3ok BHYTPEHHUM
BOJIHBIM TPAHCIIOPTOM.

PerynupoBanue nporecca o0caykuBaHusi noTpedureneit B chepe nepeBo3ox
KEJIe3HOIOPOKHBIM TPAHCIIOPTOM.

PerynupoBanue mporecca o0CiTy>KuBaHus OTpeduTeneii B cepe nepeBo3ok
aBTOMOOWJIBHBIM TPAHCIIOPTOM.

PerynupoBanue mporecca o0CiTy>KuBaHus noTpeduteneit B cpepe 6aHKOBCKHUX YCIYT -
OAHKOBCKHUX CUETOB U BKJIA/IOB.

PerynupoBanue nporecca o0city>)kuBaHus noTpeduteneit B cpepe 6aHKOBCKUX YCIYT -
KpEAUTOBAHUE.




26. PerynupoBaHue mpoiecca oOCiy>KuBaHHs oTpeduTeneit B chepe MyIeCTBEHHOTO
CTpaxOBaHMUSL.
27. PerynupoBaHue mpoliecca 00cnyKUBaHUs MOTpeduTeneil B cepe IMYHOTO CTPaxOBaHUS.
28. PerynupoBaHue mporecca o0CITy>KuBaHMsI OTpeduTeneit B chepe yciuyr CBsI3H.
29. PerynupoBaHue mporiecca 00ciyXKuBaHus MoTpedutenei B chepe AIeKTPOCHA0KEHUSI.
30. PerynupoBaHue nporecca 00cayXKUBaHUA NOTpeOuTeNel B cepe BOJOCHAOKEHHS U
BOJIOOTBE/ICHUSI.
31. PerynupoBanue npoiiecca o0cay>KuBaHusl moTpedureneil B cepe TernnocHaO eHUs
32. PerynupoBaHue nporiecca 00CIyXKUBaHUA NOTpeOUTENeH B cepe H0IEeBOTro y4acTHs B
CTPOHTEIBCTRE.
33. PerynupoBanue mnpoiiecca o0cayKuBaHus moTpedurenei B cpepe OLITOBOrO moapsiaa.
34. PerynupoBaHue mporiecca 00cayKuBaHus oTpedureneii B cepe mpokara.
35. PerynupoBanme mporiecca oOCIy>KUBaHUsS TOTpeOuTeNeH B cepe MIaTHBIX MEIUIIMHCKUX
YCIIyT.
36. PerynupoBanme nporiecca 00CcIyKuBaHHs oTpeduTeneii B chepe Typusma.
37. PerynupoBanue mnpoiiecca o0cayKuBaHusi noTpedureneii B chepe miaTHbIX
00pa30oBaTeNbHBIX YCIYT.
Kpamkue memoouueckue ykazanus
Ilpu noocomosxe doknada ciredyem, npexicoe 8ce20, NOIb308AMbCI He MONbKO OCHOGHOU U
OONONHUMENbHOU  TUMEPAmypol, PeKOMEeHOOBAHHOU Npenooasamenem, HO U ONUPAmMvbCs Ha
pekomenooganHvle 8 n. 10 paboueili npocpammvl uHmepHem-pecypcwvl;, NOIHOMeKCmosvie 06a3bl
OaHublx, pacnonodxcenuvie Ha caume BI'YOC 6 paszoene: bubnuomexka, a makoice
PYKOBOOCMBOBAMBCS  NOJNONCEHUSAMU — COOMBEMCMBYIOWUX — 3AKOHOOamenbHulx  akmos. Ilpu
n002omosKe 00KIa0a HeobX00UMO NOIb308AMbCI OCUCMBYIOUWUMU PEOAKYUAMU 3AKOHOOAMEbHBIX
akmos. Cculaku Ha Hedelicmayoujue pedakyuy OONYCKAlomces MmoabKo 8 Yeasx 0ayu UCmopuieckou
cnpasku no paccmampusaemomy eonpocy. Bonpocvl ¢ 19 no 37 ewibuparomcs cmydenmamu 8
coOmeemcmaul co couM npoghunem 00yueHus.
IIkana oyenku

OIMMCaHuEC

® X T 0= O
H =2 ® O

bI

1 CtyneHT onpenenseT paccMaTpuBaeMble MOHATHS YETKO U ITOJHO, PUBOJS COOTBETCTBYIOIIUE TPUMEPHI, TPAMOTHO MPHMEHSIET
8 Kareropuu aHanM3a; yMeNo UCHOJIb3yeT IPHEMbl CPaBHEHHsI 1 0000IIEHHUS UTsl aHAIM3a B3aUMOCBSI3H MOHSTHUI U SBICHUIT; UCIIO
5 - nB3yeT OOJBIIOE KOJMYECTBO PA3IMYHBIX HCTOYHHKOB HH(OPMAITUH; COMPOBOXKAACT JOKJIA] 3JICKTPOHHOM Mpe3eHTaIuen, 000¢
2 HOBaHHO MHTEPIPETHPYET TEKCTOBYIO HH(POPMAIIIO C TIOMOIIBI0 Tpa)MKOB U TUAarpaMm; JaeT JMYHYIO OLEHKY MpobieMe, SCHO
0 , YeTKO | JIOTHYHO U3J1araeT MaTepHan
1
S BBINOJHSAIOTCS BBILIE Ha3BaHHBIE TPEOOBAHMS, HO JIOMYCKAaeTCsl HapyLIeHHe MPO(ecCHOHaIbHON TePMUHOJIOTHH, WITH
4 - WCTOJIE30BaHO OTPAHUYCHHOE YHCIIO HCTOYHMKOB MH(OpMAIINK, KaK IO KOJHYECTBY, TaK U [0 BUIaM HH(POPMAIHOHHEIX pecypc
1 oB
7

1
1

ITOKJIa]] BEICTPOEH HE BIIOJIHE JIOTHYHO, MaTepHall, IPEeICTaBICHHBIN B IPE3EHTALH, HEAOCTATOYHO CTPYKTY
[PIPOBaH U MPOWJLTIOCTPUPOBAH IPUMEPAMU, IIPH U3JI0KECHUU MaTepraa JOIyCcKaeTcsl HapylieHue mpodecc
MOHAIEHOU TEPMUHOJIOTHU

SIENE

2 1 JOKJIaJl HE COITPOBOXKAACTCA Hpe3eHTaHHeﬁ, a MaT€pua u3jara€tcsa HE BIOJIHE JIOTUYHO, YETKO U SICHO

0

0 | 1ok7az He MOJrOTOBJIEH MM MOATOTOBIIEH HA HEYIOBIETBOPUTEIEHOM YPOBHE, HE COMTPOBOKIAETCS
1 - |mpe3eHTanueil, a MaTepHua U3J1araeTcs He BIIOJIHE JIOTUYHO, YETKO U SICHO, IIPU 3TOM COZAEpKaHUE JOKIala B
7 |pI3bIBaET COMHEHHUS C HAYYHOM TOUKU 3PEHUS

5.2 IIpuMepsbl TeCTOBBIX 3aJaHUI



1. 3axon Poccuiickoii @eneparun N 2300-1 «O 3amuTe npas norpeduteneii» ObUT IPUHAT:
A) 15 mapra 1983 .
b) 22 mas 1991 r.
B) 7 ¢eBpans 1992 r.
I') 23 mast 1994 1.

1. BoiOepure o0s3aTeNbHBINA MPU3HAK TOTPEOUTEIS:
A) pusmueckoe uIo (TpaskJaHNH)
b) uMmy1ecTBeHHas CaMOCTOSATENILHOCTh
B) puckoBblii XapakTep 1€ATEIbHOCTH
') rocymapcTBeHHas! pETUCTPAIUs B KAYECTBE TAKOBOTO

1. BoiOepute npusHak, He SBISIOIIHNACS 00s3aTEIbHBIM JUTS TIPEIPHHUMATEIIS:
A) pusmueckoe nmu1o (TpaskJaHNH)
b) umymiecTBeHHAas CAMOCTOSITEIILHOCTh
B) puckoBeIii XapakTep IesTeIbHOCTH
') rocyjapcTBeHHast pEruCTpalys B KAYECTBE TAKOBOT'O

1. B cdepe perynupoBanus mpoiecca 00CIyKUBaHUsI MOTpeOUTeNel BCTPEYaroTCs:
A) OTHOCTOPOHHUE CEIKHU
b) Bo3Me3iHBIE TOTOBOPHI
B) 6e3B03Me31HBIE JOTOBOPHI
I') Hu4ero u3 nepevyncICHHOro

1. Cormacno 3akony Poccuiickoit deneparun N 2300-1 «O 3amuTe npaB moTpeOUTENeii»
HECOOTBETCTBHE TOBApa WM 00s3aTEIbHBIM TPEOOBAaHUAM, IPEYCMOTPEHHBIM 3aKOHOM
7100 B yCTAaHOBICHHOM MM TIOPSIZIKE, WIIM YCIIOBHUSM JIOTOBOPA, MITH TEJISIM, JUIsi KOTOPBIX
TOBap TaKOTO poja OOBIYHO MCIIONB3YETCs, WIH LENSsIM, O KOTOPBIX MPOoaBel] ObUT MOCTaBIICH
B U3BECTHOCTbH MTOTPEOUTENEM MPH 3aKIIIOYSHUHN JT0TOBOpa, WK 00pa3ily  (HIJIM) OMMCAHUIO
IIpU MPOJake ToBapa Mo oopasily U (WiK) M0 OMUCAHMIO, - ITO:

A) Ipou3BOACTBEHHBIN Opak
b) nedexr

B) HeucnpaBHOCTH

I') Henocrarok

1. Konctutyuus Poccun nomkHa COOTBETCTBOBATh U HE MPOTUBOPEYHNTD:
A) akTaM MYHHUIIMITAJILHOTO 00pa30BaHUs
b) penepanpubvm 3akonam PO
B) nocranosnenusm [IpaButenscrsa PO
') Hu4eMy U3 mepevrcIeHHOTO

1. OTHouleHus NpeANpUHUMATENCH 1 OTPeOUTENEH 1Mo MOBOY TOBapOB, pabOT U yCIIyT,
PETyNHUPYIOTCS:

A) HCKIIOYUTETbHO HOPMATUBHBIMU NPAaBOBBIMH AaKTaMH, INPUHATHIMH Ha YpOBHE
Poccuiickon @enepanyn

b) MCKIIOUNTETPHO HOPMATUBHBIMU NPABOBBIMHM aKTaMH, IPUHATHIMU Ha YPOBHE CyObEKTa
Poccuiickon @enepanyun

B) coBMecTHO HOpPMAaTUBHBIMHM NPABOBBIMHM aKTaMH, NMPUHATHIMU Ha ypoBHE Poccuiickoii
denepannu 1 Ha ypoBHE cyOnekTa Poccuiickoit @eneparmu

') akTaMy MyHUIUITAILHOTO 00pa30BaHUS

1. B Poccun koeKe — 3TO pa3HOBHIHOCTD:
A) denepanbHOro KOHCTUTYIIHOHHOTO 3aKOHA
b) ¢penepanbHOro 3akona



B) nocranosnenus [IpaButenscrsa
I') 3akona cyonekra PO

1. ITorpeOutenbckas HHGOPMAIUS TOBOAUTCS A0 MOTPEOUTEINS:
A) TOJBKO Ha PYCCKOM SI3bIKE
b) Ha pycckoM s3bIKe, a TakKe JOMOJIHUTENBHO IO JKEJIAHUIO AHIIUICKOM S3bIKE WM
apyrom odpunuaibHoM si3pike OOH
B) Ha pycckoM s3bIKe, a TakKe JTOMOJHUTENBHO IO KEJIAHUIO0 Ha TOCYAAPCTBEHHBIX A3bIKaX
cyobekToB PO 1 poaHbIX si3pIkax Hapo1oB Poccuiickoii deneparum.
') Ha 110060M y100HOM U1 HETO S3BIKE

1. TlorpeOutenbckas HHPOpMaIHs 0053aTENbHO BKIIOYAET B ce0sl:
A) 00 u3roroBuTene (UCIOIHUTENE, TPOJABIIE)
b) o pexumMe paboThI MpoaaBLa (M3TOTOBUTEIIS)
B) o peanuzyeMbIx uM ToBapax, paboTax u yciyrax
I') Bcé nepeuncienHoe

1. U3roroBuTens (MCTIOIHUATEIND, IPOJABEI) - UHANBHYATbHBIN MTPEITPUHAMATEND - TOJDKCH
MPEIOCTaBUTh MOTPEOUTENI0 HH(POPMALIUIO O:
A) MecTe CBOEro KUTEIbCTBA
B) o rocyaapcTBeHHO perucTpani 1 HAMMEHOBAaHUH 3apETUCTPUPOBABIIETO €T0 OpraHa
B) o crenmanbHOM 00pa3oBaHUK U HAUMEHOBAHUU yU4e€OHOTO 3aBe/ICHUS
I') BcéM nepeurcieHHOM

1. Ha Teppuropun Poccun napopmanmst o riene ToBapa (padoThl, YCIyru) A0KHA OBITh
MpeI0CTaBIICHA!
A) B pyOIsix
b) B BaimroTax ctpan EADC
B) B yClIOBHBIX eIMHHUIIAX
') B ciernuanbHbIX IpaBax 3auMCTBOBAHUS

1. Mudopmanus, HarpaBlieHHas Ha MPUBJICYCHUE BHUMAHUS K TOBapaM (paboTaM, yciyram),
(dhopMUpOBaHKE WIH MTOIEP)KaHUE HHTEPECA K HUM U UX MPOJBMKEHIE HA PBIHKE, - 3TO:
A) moTpebuTenpckast HHGOpMAaIIHs
b) neoOxoaumast unopmanms
B) pexnama
I') BeIBECKA

1. Ilepuon, B TeUeHHE KOTOPOT'O U3TOTOBUTEN (MCTIOTHUTEINH) 0053yeTCsl 00eCTIeYnBaTh
MOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMsI TOBapa (padoThl) 10 11eIEBOMY Ha3HAYEHUIO U
HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEOCTATKU B COOTBETCTBUM C JAECHCTBYIOLIUM
3aKOHO/ATEIbCTBOM, - 3TO:

A) CpPOK TOTHOCTH

b) cpok ciyxOsbI

B) rapanTuiinslii cpok

I') cpok ycTpaHeHHUs1 HEIOCTATKOB

1. B ciaydae HEyCTaHOBJIEHUS CpOKa CIIyKObI M3TOTOBUTEINb (MCIIOJIHUTENH) 0053yeTCs
o0ecneynTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO 00CITy)KMBaHUsI TOBapa B TECUCHHE:
A) IByX IeT
b) naru ner
B) necstu ner
I') nBaaaTu mner.



[Tepuon, Mo ucTedeHUH KOTOPOro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
MCIIOJIb30BaHUs IO Ha3HAYEHHUIO, - ITO:

A) CpOK TOIHOCTH

B) cpok ciyxObI

B) rapanTuitHbiii cpok

I') cpok ycTpaHEeHHs HEIOCTATKOB

[Tepwon, B TeUeHHE KOTOPOTO B clTydae oOHApyKCeHHsI B TOBape (paboTe) HepocTaTka
U3TOTOBHUTEIND (MCIIOIHUTEN ), IPOIaBell, YIIOJTHOMOYCHHAS! OpraHU3aIHs WIH
YIOJTHOMOYEHHBIN HHIUBUYaTbHBINA TPEANPUHIMATEIh, UMIIOPTEP 005M3aHbl YAOBIECTBOPUTH
TpeOoBaHUS NOTPEOUTENS, - 3TO:

A) CpOK TOIHOCTH

B) cpok ciyxObI

B) rapanTuitHbIii cpok

I') cpok ycTpaHeHHs HETOCTAaTKOB

VYcTaHoBiIeHHE TapaHTUHHOTO CPOKA JAJIsl U3TOTOBUTENS (MCTIOTHUTENS) SIBIISIETCSA:
A) Bceraa 100pOBOJIBLHBIM
b) 00s13aTenpHBIM 17151 ONpeACIEHHBIX TPYII TOBAPOB
B) Bcerna o0s3arenbHBIM
I') 3anpeménHbIM 10 3aKOHY

YcTaHOBIIEHUE CPOKA CITYKOBI JIJISl H3TOTOBUTES (MCIIOJTHUTEIIS ) SIBIISICTCSI:
A) Bcerna 100pOBOJBLHBIM
b) o0s13aTenbHBIM TS ONPEIEIEHHBIX TPy TOBAPOB
B) Bcerna o6si3aTenbHBIM
I') 3ampeménHbIM 10 3aKOHY

YcraHoBneHre cpoka rOAHOCTH JIJIsl U3TOTOBUTENIS (MCIIOJIHUTEIIS) SBIISAETCS:
A) Bcerna 100pOBOJILHBIM
B) o0s13aTenbHBIM 17151 ONPEACTIEHHBIX TPYIIT TOBAPOB
B) Bcerna o6s13aTenbHBIM
I') 3anpeménHbIM 110 3aKOHY
Kpamxue memoouueckue ykazanus
Bce TECTOBBIC 3alaHUA HpeﬂyCManHBaHYF}Hﬂ60p TOJIBKO OJHOI'O BapHWaHTa IPaBHUIJIBHOTO

OTBCTaA.

IlIkana oyenku

OLICHKa 0aJLyIbI OITUCAHUE

5

—_ N W A

[\S)

RENVS)

26-30 26-30 npaBUIIbHBIX OTBETOB B TECTaX

21-25 21-25 npaBUiIbHBIX OTBETOB B T€CTaxX
16-20 16-20 npaBUIBHBIX OTBETOB B TECTAX
10-15 10-15 npaBuiIbHBIX OTBETOB B TECTaX
0-10  0-10 mpaBUIBHBIX OTBETOB B TECTE

5.3 Ilpumepbl 3agaHuii 119 BBIIOJHEHUSI KOHTPOJIBHBIX padoT

HazoBute u oxapakrepusyire GOpMbI TpakJaHCKOH OTBETCTBEHHOCTH 32 HApYIICHHUE TTPaB
noTpeduTenei

[TpaBa moTpeOuTENs B CIy4yae BBITOJHEHUS pa0OTHI (OKa3aHUS YCIYTH) HEHAATIEKAIIETO
Ka4yeCTBA - IEPEUUCIUTE U YKAKUTE MOPSAIOK UX PeaTnu3aluu

OxapakTepu3yiiTe a IMUHUCTPATUBHYIO OTBETCTBEHHOCTh 32 HapyIlIeHHE MpaB MOTpeOuTenei
OxapaxkTepu3yiTe TOBapHbIE 3HAKH, 3HAKH OOCITY>KMBAHUS 1 HAUMEHOBAHUE MECTa
IIPOUCXO0KICHHS TOBAapa

HazoBuTte nelicTBytorire TpeOOBaHUS K peKJIaMe TOBapOB, padOT U YCIyT



6. Wndopmanus o peaqn3yeMbIX UM TOBapax, paboTax u yciyrax, KOTopasi JOBOJUTCS 10
CBEJICHUSI TOTPeOUTENS B 003aTEILHOM MOPSIIKE
Kpamxue memoouueckue ykazanus
B Ounere KOHTPONBHON pabOTHI COAEPIKUTCS MIECTh BOIPOCOB, Ha KOTOPHIE HEOOXOIUMO

MMMCbMEHHO JaTh YE€TKHUH, rpaMOTHO C(HOPMYIMPOBAHHBIN pa3BEepHYTHIN OTBET. [Ipu 3TOM, MOIKHA
UCIIOJIb30BATHCS TOIBKO MPOQEeCCHOHATbHASI TEPMUHOIOTHSI.

HlIxana oyenku

o1 6a
€H JIJI OITUCaHKE
Ka Bl

4

2

25
-3 CTYACHT Y€TKO, BHATHO, KOHKPETHO 1 IMOJHOCTBHIO OTBETUJI HA BCE ITOCTABJICHHBIC BOIIPOCHI.
0

20
2 CTYACHT Y€TKO, BHATHO U KOHKPETHO OTBETUJI HA BCE NMOCTABJICHHBIE BOIIPOCHI, HO AOIYCTHUJII HETOYHOCTHU 6o l'lp06€.]'lbl

4 HEPUHIUNIHUAJIBHOI'O XapaKkTepa

15 cTyIeHT 4eTKO, BHATHO U KOHKPETHO OTBETUII Ha JIBa U3 TPEX IIOCTABJIEHHBIX BOIIPOCOB, HO HE OTBETUJI WX OTBETUJI HEBEPHO

-1 Ha Tpertnii BoIpoc, WM CTYISHT OTBETIII Ha ITIOCTABJIEHHBIE BOIIPOCKL, HO AOITYyCTHI HETOYHOCTH JIHOO IIPOOeIThI

9 NPUHIUNHAIBHOTO XapaKTepa

10 cTymeHT 4eTKo, BHATHO U KOHKPETHO OTBETMII HA OUH M3 TPEX IMOCTABIEHHBIX BOMPOCOB, HO HE OTBETHII MIIH OTBETHII HEBEPH
-1 o Ha ABa IpyrHUX BOIpPOCA, MM CTYJEHT B LI€JIOM OTBETHII Ha JIBa U3 TPEX MOCTaBJIEHHBIX BONPOCA, HO JOMYCTUII B OTBETAX KPH
4 THYecKHe HETOYHOCTH, OIIMOKH WK IPOOEIIBI

10 CTYACEHT HE OTBCTUJI YHETKO U BHATHO HU HA OJAWH M3 NMOCTAaBJICHHBLIX BOIIPOCOB

5.4 3apanus 19 pereHus Keiic-3axaun

I'paxknanuH MBaHOB KyNuj B Mara3uHe
ANIEKTPOHUKHU KOMILJIEKTYIOIIHUE K CBOEMY
KOMITHIOTEPY, U3JIOKHUB TIPU ITOM
MpoJaBIiaM CBOU TPeOOBaHMUs K TOBapY.
[Ipuas noMoi, OH 0OHAPYKIUIT
HECOOTBETCTBUE TOBApa MOCTABICHHBIM
TpeboBaHUsIM. BepHyBIIICh B Mara3uH,
OH 3asIBIJI 0 HECOOTBETCTBUH TOBapa

TpeOOBaHUSAM, C LIEJIbI0 OOMEHSTH TOBap.
I'paxxnanun MBaHOB 3aka3an ToBap uepes
WHTEPHET, MPeABapUTEIbHO YBUIEB €T0 C
NOJPOOHBIM ONHMCAaHUEM Ha caiTe
npogasua. OniaaTui ero no
Oe3HaTMYHOMY pacueTy 4yepe3 OaHK.
ITocne yero, Kypbep AOCTaBUII TOBap
ITOJIHOCTBIO HECOOTBETCTBYIOIHN
onucaHuio. IBaHOB kenaeT BEpHYTh
JIEHBI'H

I'paxxnanun liBaHOB, IPUBE3
XOJIOJWIBHUK B PEMOHTHYIO MacTEPCKYIO
(bUPMBI-TPON3BOAUTENS. XOJIOIUITBHUK
HE TPUHSJIN, CKa3aB, YTO 3aI4acTed Ha
HETo HET, NOCKOJIbKY €0 CHSUIN C
IIPOMU3BOACTBA IO Ha3al. liBaHOB
TpeOyeT NPOBECTU PEMOHT UJIM BEPHYTh
JIEHBI'H, €CJIA PEMOHT HEBO3MOXKEH



IToxynarens Ky MacisiHbII
o0orpeBatelib, Ha KOTOPOM He ObLI
yKa3aH CpoK ero ciyx0sl. [1o ncreuenuu
4x net ToBap ciaoMaJcs, IPUIUHUB
MaTepuaTbHBIA U (PU3NUECKUIA Bpe/T
nokymnarento. [lokynaTesnb Xo4eT BEpHYTh
JIEHbI' ¥ BO3MECTUTD yIIepO

Cwmupnos I1.A. npuoOpen B Mara3zuHe
COTOBBIN TeIePOH, HO, IPUIS, TOMOH U,
IIOCMOTPEB €r0 BHUMATEIbHO, OH PEILNI,
41O Tene(oH oueHb OOJIBIION, U TOeXal
00paTHO B Mara3uH 4TOObI €r0 OOMEHSITh.
Koncrantunos B.II. I1puo6pen B
MarasuHe HOorypT, HO JoMa OH YBHJEI,
YTO CPOK FOJJHOCTH UCTEK €I BYEpa.
IToxynarens Xo4eT BEPHYTh IEHBIU
I'paxxnanuu MiBaHOB, OTHANI MAIIMHY B
aBTOCEPBUC JJIsl 3aMEHBI CBEUEH
3akuranus. [locne peMoHTa OKa3anocs,
YTO YCTAaHOBWJIM HEMOIXOISIINE CBEYH,
JIBUTaTellb pabOTaeT C phIBKaMH.
[TorpeOuTens X0ueT BEpHYTh ICHBIU 32
PEMOHT

I'paxnanun [lerpos A.C. nmpuoGpen B
MarasuHe TocTep, rapantus 1 roa. Yepes
10 nue#t TocTep Bbien U3 cTpos. ['p.
[TerpoB oOpaTwmiicst B Mara3uH ¢ Ipocb0oit
BEPHYTb €MY JICHbI'H C TEM, YTOOBI
npuOpecTH TOCTEP B IPYTrOM Mara3uHe

[TerpoBy C.K. Ha 1eHb pOXKIACHUS
MOIapHWJIN 3JI. YallHUK, TapaHTus - 1 rox,
KOTOPBIN Yepe3 OJUH MECSI] IEPEropen U
OTPEMOHTHUPOBATH €r0 OBIJIO HEBO3MOXKHO.
IleTpoB XkenaeT Noy4uTh JEHBIH 33 STOT
YalHUK

Npanos [1.®. npuobpen B MaraznHe
TeJNeBU30p, rapantus 1 roxa. Yepes 5
MECSLEB B TEJIEBU30PE CcTajla MPonajgaTh
kapTuHka. [lokynarens oOparuics B
MarasuH ¢ TpeOOBaHUEM O BO3BpaTe
CTOUMOCTH TE€JIEBU30pa

WBanos [1.®. npuobpen B MarazuHe
TeneBu30p, rapantus 1 roa. Yepes 13
JHEH B TEJIEBU30PE CTaja Mponagarh
kaptuHka. [lokynarens oOparuics B
MarasuH ¢ TpeOOBaHHEM O BO3BparTe
CTOMMOCTH TEJIEBU30pa



['paxxnanka AnapeeBa A.M. npuoOpena B
internet-marasuHe KeHCKue OpIOKU U
IUIaThe, KOTOPbIE JOJKHBI ObLTH OBITH
nocrasieHsl u3 Utanuu. OHa NOTHOCTHIO
03HAKOMMJIACh C HH(pOpMALMEN O TOBape,
0 LIEHE, I0CTAaBKE, O MOPSKE OIIATHI,
MH(OpPMaIKs 0 CPOKaX BO3BpATa TOBApa
ObU1a MpeoCcTaBIeHa I'p. AHPEEBO B
nucbMeHHOM Buje. OHaKo, Ip.
AHzipeeBa, He yKa3aB IPUYNH, Yepes 2
JTHsI pelliniia BEpHYTh B Mara3uH OproKu U
IUIaThE.

['paxxnanka AnapeeBa A.M. npuoOpena B
internet-marasuHe KeHCKUe OpIOKU U
I1aThe, KOTOphIE JOJKHBI ObUTH OBITH
nocrasiensl u3 Uranun. OHa MOTHOCTBIO
03HaKOMMWJIaCh ¢ MH(pOpMAIMEH o ToBape,
0 1IeHe, I0CTaBKe, O MOPSIKE OIIATHI,
uH(pOpMaIKs 0 CPOKaX BO3BpATa TOBApa
OblIa mpeocTaBieHa Ip. AHAPEEBOH B
nucbMeHHOM Buze. OnHako, Tp.
AHJpeeBa, HE YKa3aB IPUYUH, yepe3 13
JHEH peninia BEpHYTh B Marasu Oproku
U TUIaThE.

I'paxxnanka ['mazoa O.A. mpuobpena B
Mara3uHe MOPOIIKO0Opa3HOe YHCTAIIEE
cpenctso. [Ipunas 7o0Moil U OCYILIECTBUB
yOOpKY, OHa MIOYYBCTBOBAja CeOsI TIIOXO
U uepe3 2 yaca OblIa TOCIUTAIN3UPOBaHA
C IMarHO30M «OCTpast ajuiepruyeckas
peaxius Ha TUAPOOKHUCH KU ».
Brimucasmmch u3 0onbHUIE Ip. [1azoBa
crana TpeboBaTh y MPOU3BOIUTENS
BO3MEIICHHS MOPAJILHOTO yiiepOa u
BpE/a, IPUUUHEHHOTO 3/I0POBBIO, T.K Ha
yHaKOBKe MPHOOPETEHHOTO el YHCTAILIETO
CPEJICTBA BEIIECTBA, HA KOTOPOE Y HEE
aJUIeprusi, yKa3aHo He ObLIO.



I'paxnanun Jlesun FO.B. mpuoGpen B
IOBEJIMPHOM MarasuHe JUisl CBOei HEBECThI
KOJIBLIO U3 0eoro 30510Ta ¢ OpUITHAHTOM
B 2 kapara. [Ipu nokymnke um ObL1
HOJIy4YeH cepTU(UKAT HAa OIPaHEHHBIN
KaMeHb U ObUIO MPOBEPEHO HATHYHE
OTTHCKAa UMEHHUKA U3rotopurens. Bmecre
C KOJIbIIOM Ip. JIeBUHY OBl IepeaH
TOBApPHBII Y€K, B KOTOPOM yKa3bIBajIOCh
HAaUMEHOBAaHME TOBapa U MPOJABIIA,
npo0a, BUJ U XapaKTepUCTUKA
JIparolleHHOT 0 KaMH$, apTUKYJI, AaTa
IPO/IaXH U IIeHa TOBapa, NOJIKCh
npoaasua. Yepes Henelnto, IOCCOPUBIIKCH
CO CBOEU HEBECTOM, Ip. JIeBHH permmi
C/1aTh KOJBIIO0 OOPAaTHO B MarasuH, KyJia 1
npuUIIes ¢ TpeboBaHUEM PacTOPTHYThH
JIOTOBOP KYTUIU-TIPOAAKU

['paxnanka lllynennna A.A. npuoOpena B
marasune ObiToByto neus CBY. Yepes
HEJIENIO N1e€4b BHIILIA U3 CTPOS U I'P.
Illynenuna otnana ee B peMOHT. B 10 ke
BpeMs OHa 00paTHIIach B MarasuH, Iie
ObLIa COBEpILICHA MOKYIIKA, U
norpeboBaja 6€3B03ME3THO
MIPEIOCTABUTh € Ha MEPHOJ] PEMOHTA
a”Hasornynyo rneus CBY.

[Toxymarens mpuoOPEN sKEeHe TUIalll, ToMa
OHa romepuJia — okazaics mai. Ha
CJIeIyIOIINI IeHb OH 0OpaTUiICs B
MarasuH, YTOOBI €r0 OOMEHATH HA TaKOU
JKe TUTall Ipyroro pasmepa

[Toxynarens mpuoOpEN sKeHe IUIalll, 1oMa
OHa momMepuiia — okazaics mai. Ha
CJICAYIOIINMA IEHb OH OOpaTHIICS B
MarasuH, 4TOObI BO3BPAaTUTh €TO0 U
MOJIYYUTh ACHBI'H 00OPAaTHO

[TokynaTens Kynui B Mara3uie 2 MeTpa
nuHoJeyMa. Ha cienyrommit 1eHp OH
oOpatuiics B Mara3uH ¢ mpoch0oit
3aMEHUTh Ha JINHOJEYM JIPYroi
pacIBETKHU.

[ToxymarenpHUIIA KyITKJIa B Mara3uHe
6my3ky. Uepes 5 nHell oHa mpwuILia B
MarasuH IPOCUTh OOMEHATH €€ Ha
JIpYTylo, Tak KaK He Mojio1uIa o ¢acony,
IIPU 3TOM Y€K OHa MoTepsia

Cmupnos H.A. B marazune o0yBb
npuoOpen Tydau, ToUIsM B 3TUX TYQIIsax
JIOMOH, OH TIOHSIJI, UTO Ty(JIH €My MaJlbl,
M3-3a 9eT0 OOpaTHIICS B TOT K€ JICHD B
MarasuH 3a OOMEHOM Ha APYyToil pazmep



WBanoBa 3aka3aia y npearnpuHuMaTess
M3TOTOBJIIEHNE KYXOHHOTO TapHUTYPA.
[Tocne ycTaHOBKH BBISICHUIIOCH, YTO OH
MIOJIHOCTBIO CJIEAaH U3 HEKAUEeCTBEHHOTO
JCII u pacceinaercs. 3aKa3yuK KellaeT
BEPHYTh JICHBI'U

I'paxxnanun [letpoB A.C. mpuobpen B
MarasuHe TocTep, rapantus 1 roa. Yepes
6 Mecs1eB TocTep BbIIeN U3 cTpos. ['p.
[TeTpoB oOpatuscs B Mara3uH ¢ npocb0oit
BEPHYTb €MY JIEHBI'H C TEM, YTOOBI
npUOpecTH TocTep B APYTroM MarasuHe

NBanoBa 3aka3zana y npeAnpuHUMATEIS
W3TOTOBJICHHE KYXOHHOTO TapHUTYDA.
ITocne YCTaHOBKHU BBIICHUJIIOCH, YTO
IUIOXO OTPETrYJIMPOBAHEI IETIIN, €CTH
3a30pbl. 3aKa34YMK JKEJIAeT BEPHYTh JE€HbI'U

[TokynaTenb Kynui B Mara3uHe 2 MeTpa
nuHONeyMa. Ha cienyrommii eHp oH
00paTuiICcs B MarasuH ¢ MpochOoi
3aMEHUTH Ha JIMHOJIEYM TaK KaK MMeeTCs
e(EeKT OKPaCKH.

[TokynaTenpHHIIA KylTHa B Mara3uHe
omy3ky. Uepes 35 nHei oHa mpunuia B
MarasuH IPOCHTh OOMEHSATH €€ Ha
JIPYTYI0, TaK KaK HE MOJI0ILIa 0 (acoHy

[TerpoBy C.K. Ha 1eHb pOXKACHUS
MTOIAPWIIN JJI. YAHUK, TrapaHTus - 1 rox,
KOTOpbIN yepe3 12 nHel neperopen u
OTPEMOHTHPOBATH €T0 OBLIIO HEBO3MOKHO.
[TeTpoB kenaeT NOTy4YUTh IEHBIH 32 3TOT
YalHUK

I'paxxnanka ['mazosa O.A. npuobpena B
MarasuHe MOpOIIKO0Opa3HOe YHCTAIIEE
cpeactso. [Ipuasg 10Moil U OCYILIECTBUB
yOOpKY, OHa MIOYYBCTBOBAJA CEOsI III0XO
1 dyepe3 2 yaca Obljla TOCTIMTAIN3UPOBaHA
C IMarHO30M «OCTpast aJulepruyecKas
peaxiusi Ha TUAPOOKHUCH KU ».
Brimucasmmmch u3 0onbHUIE p. [azoBa
crajna TpeboBaTh y MPOU3BOIUTENS
BO3MEIICHHS] MOPAJILHOTO yiiepOa u
BpeJla, MPUYMHEHHOT O 310pOBb0. Ha
YHaKOBKE MPHOOPETEHHOT0 el YHCTAIIETO
CpeJICTBa BEIIECTBO, HA KOTOPOE Yy Heé
aJuIeprus, B cOCTaBe ObLIO YKa3aHO.



[TerpoB mpuoOpen B aBTOCAIOHE
aBTOMOOWJTb OBIBIIHI B YIIOTPEOJICHUN.
ABTOMOOWJIH MPO/IABAJICS KK HE
oeBaBmmii B JITII. Uepes Henento
BBISICHIJIOCH, YTO aBTOMOOMIIb paHee
IIPOXOAWII CEPbEZHBIN Ky30BHOM PEMOHT.
[TeTpoB x04eT BEpHYTH aBTOMOOUIIb
obpatHO

[TeTpoB puoOpen B aBTOCATIOHE HOBBII
aBTOMOOWIIb, TapanTus 3 roga. Yepes
HEJEIN0 y aBTOMOOUJIS clioMallach
ayJMocucTeMa o NpuyuHe
MIPOU3BOJCTBEHHOTO Opaka. [leTpoB xouet
BEPHYTh aBTOMOOMIIb 0OpaTHO

Cmupnos H.A. B marazune o0yBb
npuoOpen Tydau, npuHecs 3TH TyHIu
JIOMOM, OH IIOHSJI, YTO OHU €EMY MaJlbl, U3-
3a 4ero oOpaTuics B TOT K€ JIEHb B
MarasuH 3a OOMEHOM Ha JIpyToil pazmep
ABuapeiic, KOTopbIM JieTen MIBaHOB,
3aaepskaiics Ha 14 yacoB 1Mo NpUYKHE
HEJIETHOU IOTOJIbI B a3POIOPTY
npuObITHs. VIBaHOB X04eT moTpe6oBaTh
BO3MECTUTH €My yOBbITKH, BbI3BaHHbBIC
3aJIepKKOH pelica, U3-3a IPOITyCcKa
CTBIKOBOYHOTI'O peiica U HEOOXOAUMOCTH
MIPOKUBATh B TOCTUHULIE.

NBanoBa 3aka3zana y npeAnpUHUMATEIS
M3rOTOBJIEHHE KyXOHHOTO rapHUATYpa. B
Ha3HAYEHHBIN CPOK KyXOHHBIA FapHUTYP
HE ycTaHOBWIU. MIBaHOBa oOpamanace K
MpeapUHUMATENIO U TpeboBana
BBITIOJIHUTH YCTAHOBKY B TEUEHHE HEZEIH,
OJIHAKO U B 3TOT CPOK KyXOHHBII
TapHUTYP HE YCTAHOBUJIU. 3aKa3uyuK
JKEJIaeT BEPHYTh JIE€HbI'U

CupopoBa Kynuia B Mara3uHe
MyJpTUBapKy. Uepes Henento Cunoposa
MOHSIIA, YTO JJaHHAs MyJIbTUBAapKa HE
HOJIXOAUT ei o (PyHKIMOHATY U pelnia
BO3BpAaTUTh €€ B Mara3suH

ABmuapeiic, KOTopbIM Jieten VIBaHOB,
3azepxaincs Ha 14 yacoB 1o npuynHe
HEI0OCTaTOYHOT'O KOJIMYECTBA CBOOOIHBIX
CaMOJICTOB y aBUaKOMIaHUH. FBaHOB
X04YeT MOTPeOOBaTh BO3MECTUTH EMY
yOBITKH, BBI3BAHHBIE 33JICPIKKOM perica,
13-32 IIPOITyCKa CTBIKOBOYHOT'O perica U
HEOO0XOIMMOCTH MPOKHUBATH B TOCTUHUIIE.



[ToxymarenpHUIIA KYIIHIa B Mara3uHe
omy3ky. Uepes 35 nHeit oHa mpuILia B
Mara3uH MPOCUTb OOMEHATH €€ Ha
JPYTYI0, TaK KaK MOCJe CTUPKU B TIOJTHOM
COOTBETCTBUU C UHCTPYKLHEH pa30LLINCh
IIBBI
WBaHoB Kynui OUIET Ha aBUapeiic,
OJIHAKO HE CMOT BBICETETh 110 MPUUNHE
oBepOykuHTa. FIBaHOB X0UeT MOTPeOOBAThH
BO3MECTUTH €My YOBITKH H3-3a TPOIyCcKa
CTBIKOBOYHOT'O peiica U HEOOXOAUMOCTH
MPOXUBATh B TOCTHHHIIC.
Kpamkue memoouueckue ykazanus
Pemenne keiic-3amau  TpeOyeT OT CTyleHTa 3HaHME W CBOOOJHOE  BIIAJICHUE
poeCCHOHAIBHON TEPMUHOJIOTHEHN, TBEPAOE 3HAHUE OCOOEHHOCTEHN Pa3IMYHBIX BUOB JOTOBOPOB
CTPaxOBaHMsl, & TAKKE BHICOKUN YPOBEHb KOHLIEHTPALIUYA BHUMaHUSI.
1. [TpouTHTE CUTYALIHIO U COCTABBTE
MPETEH3UIO OT TPAXKJTaHUHA B apeEC
npennpuHuUMarens. JJomkHa ObITh
rpaMOTHO OTMCaHa CUTYAIHs U
BBIIBUHYTHI TpeOOBaHUS
npennpuHUMarento. Hemocrarommue
JaHHBIC (MIMCHA, HA3BaHUS Mara3uHa,
ajzpeca, Ha3BaHUS U MOJIENIU TOBAPOB U
T.I1.) MOJKETE PUTYyMAaTh CaMHU.
2. Haitnure, kak B 3akOHE O 3alIUTE MPaB
noTpeduTeneil peryaupyercs Takas
CUTYyaI¥s, 1 Ha OCHOBAHUH 3aKOHA
COCTaBbTE OTBET Ha ATY MPETEH3UIO
rpa)xJIaHUHY OT MPeIPUHUMATEIS.
OTBeT 10JDKEH OBITH TNO0
MOJIOKUTENBHBIM (TO €CTh MPU3HATh
TpeOOBaHUS MOTPEOUTENS), THOO
OTPHUIATEIILHBIM (TO €CTh 0TKa3aTh
MOTPEOUTENIO), U COJIEPIKATh
000CHOBaHME (CCHUTKA HA 3aKOH)
LlIxana oyenku
oueH Oamn
Ka bl

OIMHUCaHue

5 20 moJy4eHO BEpHOE pelleHHe Kelic-3aja4un, TOrOTOBICHBI ¥ JIOJDKHBIM 00pa3oM 0(OopMIIeHB! ITPETEH3Hs U OTBET Ha Hed
15-1 momyd4eHo BepHOE pelIeHne Keifc-3aa4uy, OATOTOBIICHBl MTPETEH3Hs ¥ OTBET Ha He€, OIHAKO €CTh HECYIIECTBEHHBIE HEeJl

4
9  ocraTku B UX 0(OPMIICHUH

3 11-1 momy4eHo BepHOE pelIeHHe Kec-3a1au, I0JrOTOBJICHBI IPETEH3Ms M OTBET Ha He€, OJTHAKO €CTh KPUTHIESCKHUE
4 HemOCTaTKH B MX 0)OPMIICHHU

2 5-10 momyd4eHa TOJIBKO BEpHO O(OpPMIICHHAS MMPETEH3HA JINO0 OTBET Ha HE

1 0-9 momy4eHa TOJIBKO MpETEeH3MUs TH00 OTBET Ha He€, €CTh HEIOCTATKU B 0(POPMIICHHH



