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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbraTel 00y4eHHs 10 AUCIUIIINHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, (opmyHpoBKa HMHAMUKATOpa Kon
COKpallCHHOC KOMIETEHIIUH AOCTHCHUS pesyib DopMyIHPOBKA PE3yIbTaTa
KOMIIETEHIIUH
Tara
43.03.02 ITIKB-1 : Cnocoben | IIKB-1.1k: Pa2 YMeHnue | aHanu3upoBaTh
«Typuzm» pa3pabaTbIBaTh Pa3pabatsiBaer TEXHOJIOTHYECKHE TIPOIIECCHI
(B-TY) TYypPUCTCKUN KOHLICIIIUIO U HOBBIIIEHUS] KAYECTBA
NPOAYKT HA OCHOBE | MporpamMmy [PEIOCTABISIEMbIX YCIYT
COBPEMEHHBIX TYPHUCTCKOIO P13 HaBbiku | MeTogamMu KOHTPOJISI U OLIEHKH
TEXHOJIOTHH NPOAYKTa Ha KauecTBa TYPHCTCKUX YCIYT,
OCHOBE M3MEPEHNs yJOBICTBOPEHHOCTH
COBPEMEHHBIX noTpeduTeNeil U nepcoHana;
TEXHOJIOTHH METOJIaM{ OpTaHU3auU
YIPaBIICHHUS IIPOLECCOM
OKa3aHHsI TOCTHHUYHBIX YCIyT
P4 3HaHue | HAalMOHAIBbHBIE 0COOEHHOCTH
JIETI0BOTO OOIIECHUS
TIKB-4 : Criocoben | [IKB-4.2x : P4 3HaHue | HalMOHAIbHBIE 0OCOOEHHOCTH
OCYUIECTBIISATh Oo0ecneunBaeT JIEJIOBOTO OOIIEHUS
BHYTPCHHHUE U uH(pOpPMaLMOHHOE Pa5 Ymenue | Bectu ceOst B
BHEIIIHHE KOHCYJIbTUPOBaHHE npogecCHOHANIBLHOH cpejie B
npoeCCHOHAIIBHBIE | M CONPOBOXKICHUE COOTBETCTBHH CO
KOMMYHHUKaIIUU KIIMEHTOB CJIO)KUBILIMMHCS B
TYPHCTCKOTO MEKITyHapOIHOM MpaKTHKE
HpeATIPUATHS HOpPMaMH HPaBCTBEHHOTO
MOBEACHUS
Pa6 HaBbIkn | KynbTypoii 0OIIeHNS, ITHKETA H
KyJIbTypOH MUTAHUSI HAPOTOB
MHpa

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Hucuunnuna «TexHonorus U opraHu3aisi TOCTUHUYHBIX YCIyr» (MOAYIb 1) OTHOCUTCS K
JTUCIUIIMHAM Y4eOHOro TUIaHa B 4YacTH, (OPMHPYEMOM ydYaCTHUKaAMH O0Opa30BaTEIIbHBIX
OTHOIIIEHHUM.



3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYNsl) B 3aUETHBIX EAMHMUIIAX C YKa3aHHEM KOJIHYeCTBa
aKaJIeMUYECKUX YacoB, BBIACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pa0bOTy, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITMHBI

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynutopHast CPC aTTec-
BO VII 300 TOpHas
Hust ( > 3.E.) Bceero Taln
0300)
JIEeK. MpakK. na0. IA KCP
4303020 690 | p1B 4 4 55 18 | 36 0 1 0 89 5
Typusm

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuIidnubl (Moayas) aiasa O®O

Temartuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, TTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYNs), BHIBI YY€OHOW NEATEIBHOCTH U (DOPMBI
TeKymero KouTpods aiust OPO

Kop pe- Koi-Bo yacoB, oTBeJeHHOE Ha Pooma
Ne HazBanue Tembl 3yJbTarTa P
Jlex [pakr JIab CPC TEKYIIETr0 KOHTPOJIS
00y4eHus
Hcropuueckue 3ananus 1o
TPE/TNOCBUIKH CTAHOBIICHUS | |, I, PI2 COCTaBJICHUIO TJI0CCApUs,
MHPOBOH TOCTHUHUYHO ’ ’ 3aJaHus 110 HAITHCAHUIO
1 PJ3, P14, 3 6 0 15
uHayctpun. Kommepueckne P15, PJI6 pedepara,
¥ HEKOMMepUeCKue ’ pa3HOYpOBHEBBIC 331341
TOCTHHUYHBIC 00BETMHCHUS Y 3aaHus
IpaBoBoe perynupoBanue
P p . yImp 3amanus 0o
TOCTHHUYHOU MHIYCTPHH B PI1, P2,
Lo COCTaBJICHHUIO TII0CCApUs,
2 | Poccwuiickoii @enepauunu. P13, P/14, 4 6 0 19
3a7aHus 110 HAITUCAHUIO
Kiaccudukarms cpencts PAS, P16
pedepara, KOJIIOKBUYM
pa3MeneHus
CrpykTypa
HKIMOHAIIBHOTO
by 3anaHus 1o
yIpaBJI€HUA TOCTUHUYHBIM
COCTaBJICHHUIO TJIOCCApPUS,
npennpustueM. Ly PJI1, P12,
3a7aHus 110 HAITUCAHUIO
3 | rOCTUHHUYHOTO PJ13, P/14, 4 8 0 18 chepara
o0cCITyKUBaHUSL. PS5, P16 pehepara,
Pa3HOYpPOBHEBBIE 33741
TexHonorus opranu3anuu
o W 3a7aHus
Ci1yKOBI KOHTAKTHOH 30HEBI
TOCTUHHYHOTO MPEIIPHSTHS
3amaHus 1Mo
COCTaBJICHUIO TIIOCCAPHST
TexHoorust opraHu3anuu PI1, P12, pHA,
3aaHus 110 HAITUCAHUIO
4 | ciay>xOBI dKCIUTyaTaIMu P/I3, P/14, 3 7 0 18
pedepara,
HOMeEpHOTo QoHIa PS5, P16
Pa3HOYpPOBHEBBIC 334N
U 3a7aHus




DYHKIMOHAIBHOE

Ha3HauYEHUe 3agaHus 1o

BCIIOMOTATEIbHBIX CIIYXKO PIIL, PI2 COCTaBJICHUIO TJIOCCApUs,
5 | rocrummHOrO P I[3: PIL 4: 4 9 0 19 3a7aHus 110 HAITHCAHUIO

npennpuaATas. TexXHOIoTus P15, PJI6 pedepara,

opraHu3anuy 0e30MacHOCTH ’ Pa3sHOYPOBHEBBIE 33aUH

B TOCTHHHYHOM U 3a7aHus

HpeIpHITHN

Hroro no Taéamnue 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Hcmopuueckue npeonocwviiku CMAHOBIEHUS MUPOBOL 20CMUHUYHOU UHOYCIPULL.
Kommepueckue u Hekommepyeckue 20CMuHuyHvle 00beOUHeHUs.

Conepxxkanne Tembl: Ilpenmer, menu u 3agaun Kypca «TeXHONOruss M OpraHU3alUs
TOCTUHUYHBIX yciyr». OCHOBHbIE TOHSATHS U omnpeneneHus. VcTopuss BO3HUKHOBEHHS
TOCTUHUYHON nHAycTpun B Poccuu u 3a pyOexxom. Llenu u 3amaun MexXIyHApOAHBIX U POCCUMCKHIX
TOCTUHUYHBIX acconuanuid. Buipl ympaBieHWs] TOCTHHUYHBIMUA TPEINPHUITHIME: (PpaHdai3uHT,
KOHTPAKT Ha yMpaBJeHHE, JOTOBOP apeH/Ibl, KOHCOPLIUYMbI, HE3aBUCUMOE YIIPABIICHUE.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIOTHH: JICKIIMOHHOE 3aHATHE: TPAIWIIUOHHAS JIEKIMS C HWCIOJB30BAaHUEM IPE3CHTAIUH.
[TpakTHyeckoe 3aHsATHE: TUCKYCCHSL.

Buasl caMocTOSITENIbHOW TMOATOTOBKUA CTYAEHTOB IO TEME: BBIMIOJHEHUE 3aJaHuil II0
TEKYIIEeMY KOHTpPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCbMEHHOTO pedepara.

Tema 2 Ilpasosoe peeynuposarue eocmunuunou unoycmpuu 6 Poccutickot ®Dedepayuu.
Knaccughuxayua cpeocme pasmewjenus.

Copepxanuie TeMbl: MexayHapoaHble TOCTUHUYHBIE TipaBuia. KoHuenuuu u onpeneneHus
IOHBTO. IlocranoBinenue mnpaBureiabctBa PO «O06 yTBepkKIEeHHUHM TMpaBHJI MPEAOCTaBICHUS
TOCTHHUYHBIX yciayr». [IpaBuia BeneHHs ydeTa pOCCHICKMX, MHOCTPAHHBIX TPaKIaH W JUI 0e3
IpaXJaHCTBA B CpeACTBax pasmelneHus. OCHOBHBIE BHJBI CPEACTB pasmelneHus. [lapamerpsr
KJaccu(UKaluy KOJUIEKTUBHBIX CPEJCTB pa3MelleHus. BiusHUe rocylapCTBEHHBIX OpPraHOB Ha
HAIIMOHAJFHYIO TOJUTHKY PETYIMPOBAaHU cHUCTeM Kiaccuukammuu. Kiaccupukamusi cpencts
pasmenieHus B Poccun.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLHAOHHAS JIEKIHUS C HCIIOJIb30BAHWEM IPE3CHTALUU.
[TpakTryeckoe 3aHsTHE: pabOTa ¢ HOPMATUBHOW JOKYMEHTAIME!, TUCKYCCHS.

Buasl caMOCTOSTENBHONM IOATOTOBKHM CTYAEHTOB II0 TEME: BBIIOJIHEHUE 3aJaHui 110
TEKyIleMy KOHTPOJIIO, IOArOTOBKA K NMPAKTUUECKUM 3aHATUSAM — paboTa ¢ 0a3aMy JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHU B YCTHOM (hopMe 1/UiH MMCBMEHHOT0 pedepara.

Tema 3 Cmpykmypa (YyHKYUOHANbHO2O YAPAGIEHUS 20CMUHUYHBIM npeonpusmuem. L{ukn
20CMUHUYUHO020  oOcayocusanus.  Texnonozus — opeanusayuu — CiysHcObl  KOHMAKMHOU — 30Hbl
20CMUHUYHO20 NPEONPUAMUSL.

Copepxanue TeMbl: BHIbI OpraHM3allMOHHBIX CTPYKTYp TOCTHHHUYHOTO MPEANPUSATHUS;
(GyHKIMOHATBHBIE TOApa3feNeHusl. TUIMoMorus moapa3/eNeHuii 1o  (QYHKIUOHANBHBIM |
HSKOHOMHYECKUM TmapaMerpaMm. [loHsTHS «mepekpecTHOe OO0CITyKUBaHHE», «JAEJIEerMpOBaHHE
nogHoMoumit». Llukn  roctuHmyHoro  oOcimyxkuBanus. Coayx0a  OpOHMpPOBAaHUS:  BHJBI
OpOHMpOBaHMs, TEXHOJIOTUM OpoHupoBaHud. Ciyk0a npojiax, npuemMa 1 pa3MeIieHNs: BHYTPEHHSS
JIOKYMEHTAIUsl, TUMOJOTUS TOCTEeH, HOUYHON ayauT; (PakTophl, BIUSIOUIME HA PabOTy CIY>KOBI
Cnyx0a nepconana B yHugopme: QyHKIHMHA U 00S13aHHOCTH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJOTUH: JIeKIIMOHHOE 3aHsATHE: TPAJAMIIMOHHAS JIEKIHS C MCIOJb30BAHUEM IPE3CHTAIUH.



IIpakTHueckoe 3aHATHE: PELICHUE 3a1a4, JUCKYCCHSL.

Bunbl caMOCTOATENBHOM NOATOTOBKM CTYACHTOB II0 TEME: BBINOJHEHHE 3aJaHHUM 110
TEKyIlleMYy KOHTPOJIIO, MOATOTOBKA K NMPAKTHYECKUM 3aHATUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHUH B YCTHOM (hopMe H/UiIH MMCBMEHHOTO pedepara.

Tema 4 Texnonozusn opeanuzayuu CrysHcobl IKCRIYAMAyUU HOMepHo2o hoHoa.

Conepxanne TeMbl: Ciayx0a 3KCIUTyataiud HOMEpHOTO (oHIa: obopynoBaHHe padovero
MeCTa, BHJbI M TEXHOJOTUM YOOPKH HOMEPOB, TUIOJOTUS U OcoOeHHOCTH TekcTmid. Ciyx0a
MPavYeYHON U XUMYHUCTKH: 000pYyT0BaHUE, TEXHOIOTHS PAOOTHI.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0O0pa30BaTEIbHbIC
TEeXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPAJAMIIMOHHAS JIEKIHS C MCIOJb30BAHUEM IPE3ECHTAIUH.
[IpakTuueckoe 3aHsITHE: JUCKYCCHSI.

Bunel camocTOsTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHUE 3aJaHUN IO
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WHuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 5 @yukyuonanvhoe HaA3HAYEHUE BCHOMOSAMENbHBIX — CAYHCO — 20CMUHUYHOZO0
npeonpuamus. Texnonoeus opeanuzayuu 6€30naACHOCMU 8 20CMUHUYHOM NPEONPUAMUL.

Cognepxxanne Tembl: OpraHu3alusi aHUMAalMOHHBIX YCIYr B roctuHuue. QOyHKUIUU
WH)XCHEPHOUW CITy’)KOBI, HWHXEHEPHO-TEXHUYECKOEC OO0CCIeUeHUE TOCTHHUYHOTO MPEIITPHUSITHS.
OYHKIIUM MEIUIMHCKON CyKO0bl. CHOPTHUBHO-03I0POBUTENBHBIA HEeHTp. Ciyx0a TUTaHUS H
HAanUTKOB. OyHKIIUU CITyKObI cHaOkeHus. OpraHu3aius JOMOTHUTEIBHBIX YCIIYT.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TexHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTUueckoe 3aHsATHE: AUCKYCCHSL.

Bunpl camocTOATENbHONH TOATOTOBKM CTYACHTOB [0 TEME: BBHINIOJHCHHWE 3aJaHHi 110
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIECHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYECHUI0 U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 HW3YYCHHK [UCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUAX AYTUTOPHOU (OpMbI (JIKIIMH M TIPAKTHYCCKHE 3aHSATHUS), BBHIMIOTHCHHE MPAKTHUSCKUX
3amanuid, npencraBieHHbIX B @OC, BBINOJHEHUE aTTECTAIIMOHHBIA MEPONPUATUH, d(PPEeKTUBHYIO
CaMOCTOSITENIbHYIO PadoTy.

B mnpomecce w3ydeHHMs AUCIUIUIMHBI CTYIEHTY HEOOXOIMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, MOJTOTOBKY K MPAKTHYECKUM 3aHATUSAM,
KOHTPOJILHOM paboTe u MOATrOTOBKE pedepara.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dbopMe MpEe3eHTAIMOHHBIX MaTepuanoB, OOECIEUMBAIOIIME TEMaTUYECKUE WJUIIOCTPAIlHH,
COOTBETCTBYIOILIIME TEMaM JIEKIUH, TPEACTABICHHBIM B HacTosmen PII/I.

MeToanuyeckne peKOMEHIAIUM 10 00eceYeHHI0 CaMOCTOATEIbHOI padoThI

JlaHHasi MUCHUIUIMHA TIpeIycMaTpuBaeT o0s3aTebHOE HAMUCaHWE CTyAeHTaMmH pedepara.
CTyaeHT caMoCTOsATENHHO BRIOUpaeT TeMy pedepara u3 Crmcka.

Tembl 171 MOATOTOBKH pedepaToB

1. Pa3zBuTHe MeXIyHapOAHBIX (PpaHUAN3HHTOBBIX IICTICH.

2. Oxpana TpyJa ¥ TeXHHUKa 0€30MacHOCTH Ha paboyeM MecTe.

3. HopmaTuBHOE peryinpoBaHue KapoOBOTO YIPABICHHUS.



4. Buzpl ¥ TEXHOJIOTUH peann3alii aHUMallMOHHBIX IPOTPAMM.

5. MeTtozp! 1eH000pa3oBaHusi TOCTUHUYHOTO MPOAYKTA.

6. MeToapl CTUMYTUPOBAHUS TIEpCOHANIa KOHTAKTHOW 30HBI.

7. Meroasl ucciaea0BaHUs TOCTUHUYHOTO PBIHKA.

8. [Iporpamma TQM B rOCTUHUYHON MHIIYCTPUU U €€ CYIIHOCTb.

9. CpaBHUTENBHBII aHaIU3 POCCUICKUX HOPMATUBHBIX JOKYMEHTOB M MEXAYHapOIHBIX
JIOKYMEHTOB M pEKOMEHAALINH.

10. Uctopust pazButusi roctuHndHOM nHayctpuu ctpan ATP u FOBA.

11. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON WHAYCTPHUH.

12. KBanudukanuoHHele TpeOOBaHUSA IS COTPYJHHKOB BCEX YPOBHEW NPOHU3BOJCTBA
YCIIYTH.

13. Busl 3apyOeKHBIX CUCTEM yNPaBIICHUS TOCTUHHIICH.

14. Buabl poCCHICKMX CUCTEM yIPaBICHHS TOCTHHULICH.

Oo6mwem pedepara 12-15 ctp. Pabota BeimonHsercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpugpra Nel2. OdopmiieHue MTOJDKHO COOTBETCTBOBATH TPESOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTUKaM, JabopaTopHbIM padoTam». CTpyKTypa pedepara: TUTYIbHBIHN JHCT,
coJiep;KaHue, BBEJCHHE, OCHOBHAS 4YacTh, 3aKIIOYEHHE, CIIMCOK MCTOJIb30BAHHBIX UCTOYHHUKOB (HE
MeHnee 10 uctouHukoB). MICTOUHHMKHM pacrojararoTcsi B MOPSAKE MOSIBICHUS B TEKCTE (a HE MO
andasury). Ilpu sTrom He MmeHee 80% HMCTOUHMKOB JOJKHBI ObITH HE cTapiie 5 set. O0s3aTeTbHbIM
TpeOOBaHUEM MpPU BBIOJHEHUU pedepaTa SBISIETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3amuTa pedepara B BHIe MyOIHIHOTO TOKJIAIa HA 5-7 MUHYT ¢ TIPE3CHTAIHCH.

Bonpocsl /151 CAMOKOHTPOJISI 110 TMCHHUIJIMHE

IToHSTHS: «TOCTENPUUMCTBO», KTOCTUHUYHASI UHIyCTPUS», KTOCTUHHIIA», «TOCTh.
OTarbl CTaHOBJIEHUS TOCTUHUYHOIO OM3HECA.
Pa3Butne rocrunnunoi uanycrtpuu B CIIA.
OTalbl CTAaHOBJIEHUSI TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaiyy, LelIu U 3aJa4d Ha IPAMEPE HECKOJIbKUX ACCOLUALINN.
CyuHocTh (GpaHyaiizuHra, cyoppaHuai3uHra.
[TpenmymiecTBa paHIA3HHTOBOTO YIIPABICHHUS.
CyIIHOCTh KOHTpAKTa Ha yIPAaBICHUS.
CyIHOCTb 10OrOBOpa apeH/bl.

10. TloHsATHE «KOHCOPLIUYM» B TOCTUHUYHOM OH3HECE.

11. [TapameTpsb! k1accU(PUKALNU KOJUIEKTUBHBIX CPE/ICTB pa3MeEIIECHUS.

12. Otnuare Gu3Hec-0TeNs OT KOHTPECC-OTEIIs.

13. Otnnune anapT-oTesis OT BEAOMCTBEHHOW TOCTUHUIIBI.

14. CymHocTh TaiimMIiepa ¥ OTIIMYUE €T0 OT KOHIOMUHUMYMa.

15. HaunonanbHble cucTeMBbI KilacCU(UKALMK HA IPUMEPE ONPEIEICHHBIX CTPAH.

16. Knaccudukanus cpeacTs pazmenieHus B Poccun.

17. ITocnenoBareabHOCTh NOCTAHOBKM Ha MMUIPALIMOHHBIA y4eT MHOCTPAHHBIX I'pa)JaH U
nu1 0e3 rpaKAaHCTBa B TOCTUHUYHOM IPEIIPUSITUH.

18. IlepeueHb AOKYMEHTOB, YAOCTOBEPSIOIIMX JMYHOCTh MHOCTPAHHBIX JIMI M JHUI Oe3
I'PaKIaHCTBA.

19. Oco0eHHOCTH TTOCTAaHOBKM HA MHUTPAIMOHHBIN YUET TYpPUCTCKUX TPYMI, TPUOBIBIINX B
Poccuto o 6€3BU30BOMY pEKUMY.

20. IlepeyeHb MHOCTPAHHBIX I'PaX/1aH, HEMOIEKAIIMX TOCTAHOBKE HA MUTPAL[MOHHBIN ydeT
TOCTUHUYHBIMU NPEATIPUATUIMHU.

2 1. CpaBHUTENbHBIA aHAIU3 MOJOXKEHUM MEXIyHapOIHBIX TOCTHHUYHBIX IPAaBWI H
[TocranoBnenust mpasurenscTBa PO «OO0 yTBep)kIeHUHM MpaBWJI NPEIOCTABIECHUS TOCTUHUYHBIX
yCIIyD».

22 . Tlopsanok neHcTBUN COTPYOHMKOB TOCTHHMYHOTO NPEANPHUATHS TpU OOHApPYKEHUH

A e M e



3a0BITBIX TOCTEM BEIIICH.

23. XapaKkTepuCTUKH TOCTUHUYHON yCIIyTH.

24. llenu knaccu(uKauu CpeacTB pa3menieHus B PO.

25. Ilepeuens yciyr, peocTaBisieMbIX B roctunuie PO GecruaTHo.

26. YcnoBus nocenenus rpaxiaad PO B roctuHuiy.

2 7 .1luk1 TOCTUHUYHOTO OOCTyXHBaHMSA. XapaKTePUCTUKA JTaroB, OCOOEHHOCTH
IIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIsl Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTrKa ci1y>kObl IepcoHaja B yHUGOpPME.

29. Bupl OpraHu3aluoOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHUYHOM OH3Hece.

30. Buabl OpoHupoBaHusL.

31. Tumonoruss TOCTUHUYHBIX MOAPA3JACICHUN MO (PYHKIIHMOHATHHOMY U SKOHOMUYECKOMY
IIPU3HAKaM.

32. CtpykTypa u PyHKITUH CITyKOBI TTPOJIaXK, IpHEeMa M pa3MEIICHHUS.

33. Buabl opranu3anyy CTOMKY MOPTHE.

34. ®opmbI OIIaThl TOCTUHUYHBIX YCIIYT.

35. @yHKIMK HOYHOTO ayJauTopa.

36. @yHKINHU CITY>KOBI KOHCBEPKEH.

37. CtpykTypa uHGOpMallMOHHOMN HaMKH.

38. IlepeueHb TOKYMEHTOB, HEOOXOAUMBIX Ui paObOThI MOPTHE.

3 9 . Texnomorusi B3aWMOJICHCTBHA CHYXKObl TpueMa M pPa3MEUICHHUS CO CIIyKOou
AKCIUTyaTalid HOMEpHOro (oH/a.

40. CTpykTypa U PYHKLUHU CIY>KObI SKCIUTyaTalluu HOMEPHOTO (hOHJIA.

41. Buasl yoopok.

42. Dtansl yOOpKH HOMEpa.

43. O6opynoBaHue st yOOPKH HOMEPHOTO (poHAA.

44. IlepeyeHn 003aHHOCTEH PYKOBOIUTEISI CITYKOBI AKCILTyaTaliii HOMEpHOTO (hoH/Ia.

45. Texnonorus paboThl MPauYe€YHON PU TOCTUHHIIE.

46. Buapl TEKCTUIIS, UX XapaKTEPUCTHUKA.

47. TpeboBaHMS K TJIOMIAIH TOCTHHUYHBIX HOMEPOB.

48. CtaTycbl HOMEPOB, IPUMEHSIOIINECS TSl UX yUeTa.

49. MexayHapoaHasi TUIIOJIOTHSI HOMEPOB.

50. Tunonorus ycioBui pa3MemieHus.

51. CtpykTypa 1 QyHKIIMH HHXEHEPHOU CITY>KOBI.

52. OCHOBBI IPOEKTUPOBAHUS TOCTUHUYHBIX TPEIIPUITUH.

53. Ocob6eHHOCTH (PYHKIIMOHUPOBAHUS IPEANPUITHS MUTAHUS TPU TOCTHHHUIIE.

54. Buspl 3aBTpakoB B NPEANPUATUN TUTAHUS [IPU TOCTUHULAX.

55. Buasl npeanpusTuii MUTaHUSL B TOCTUHHUIIE.

56. Opranusanys aHUMallMOHHBIX YCIIYT B TOCTUHUILIE.

57. OCHOBHBIE U JOMOJHUTEIbHbIE TOCTUHUYHBIE YCIIYTH.

58. CtpykTypa 1 QyHKIIMH MEAUIIMHCKOHN CITY>KOBI B TOCTHHHIIE.

59. Texnuka 0e30macHOCTH Ha paboyeM MecTe.

60. Tunosorust Moaenae roCTENPUUMCTBA.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMIOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0oCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Ko6sk M. B., Cxobkun C. C. ; mox pen. Crxobkuna C. C. YIIPABJIEHUE
KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uzn., ucnp. u aomn. Y4eOHUK AJisi BYy30B
[OnexkTponnbiit pecypc] , 2020 - 518 - Pexwmm pocryna: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

2. Moxaesa H.I', Kammeuko M.B. Unnyctpus rocrenpuumctsa. [Ipaktukym : YuebHoe
nocobue [DnexkTpoHHbI pecypc] : UzmarensctBo ®OPYM , 2018 - 120 - Pexxum poctyna:
https://znanium.com/catalog/document?id=328855

3. Tumoxuna T. J. TEXHOJIOTM TOCTUHUYHOM JIEATEJIbHOCTU: TEOPUA U
[TPAKTUKA. YueOuuxk ans By3oB [OnekrpoHHbli pecypc] , 2020 - 336 - Pexxum poctyna:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 [onoanumenvnas numepamypa

1. Edpemosa M. B. VIIPABJIEHUE KAYECTBOM TI'OCTUHUYHBIX VYCIIVI.
Y4yeOHUK W TPaKTUKYyM JUIsi BY30B [DneKTpoHHBIM pecypc] , 2020 - 350 - Pexum pocryna:
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-447103

2. Jlyuko H. B. 'octunnuHoe neno [DnexTpoHHbIN pecypce] , 2013 - 57 - Pexxum nocryna:
https://lib.rucont.ru/efd/227451

3. Copokuna A. B. Opranuzauus oOCIyXUBaHMS B TOCTHHHULAX M TYPHUCTCKUX
KOMIUIeKcax : YueOHoe mocobue [DnekTpoHHbId pecypc| : Anbda-M , 2014 - 304 - Pexum
noctyma: https://znanium.com/catalog/document?id=256240

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu "Hnmepnem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeodXO0UMOCMU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 urong 2014 . N 1215 "O6 yTBepxkeHNH
nopsiika KiacCupuKanud 00BEKTOB TYPHUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CPEICTBa pa3MEIlEHUs,, TOPHOJIBDKHBIE TPACChl U IJISDKU, OCYILECTBIIIEMOW AaKKPEIUTOBAaHHBIMU
opranmzarusmu’ - http://base.garant.ru/70843354/

2.  Ilpuka3 Munouna P® or 13.12.1993 N 121 “O6 yrBepxaeHuu ¢opM JTOKyMEHTOB



cTporoi ordyeTHOCTH - http://www.consultant.ru/document/cons doc LAW 48857/

3. ®enepanbHbiii 3akoH "O BHECEHWH M3MEHEHUW B OTEIbHBIC 3aKOHOJATEIBHBIC aKThI
Poccuiickoit ®exepanuu B 1ENSIX COBEPIICHCTBOBAHUS 3aKOHOAATEILCTBA, PETYIHPYIOIIETO
TypucTckyto  aestenbHocTh" ot 02.03.2016 N  49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. OnexktponHass Oubnmoreuynas cucreMa «PYKOHT» - Pexum pgocryma:
https://lib.rucont.ru/

5. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

6. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:

https://urait.ru/
7. Open Academic Journals Index (OAIJI). [Ipodeccuonanbras 6a3a JaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumua (06a3a [JaHHBIX pa3iMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum noctyna: https:// www.prlib.ru/
0. HNudopmanmonno-cnpaBounas cucrema "KoncympranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYLIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop

[IporpammHoe obecrieueHue:

Libra Hospitality Logus Hospitality Management System
Koncynpsrantllitoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

BPEMCHHBIX TEXHOJIOTHUI

HHBIX TEXHOJIOTHI

[TKB-4 : CriocobeH oCyecTBIATh

[TKB-4.2x : O6ecneunBaeT nHHOPMALNOHHOE KO

BHYTPEHHHUE U BHEIIHHE Ipodeccuo
HaJIbHble KOMMYHUKALUU

HCYJIbTUPOBAaHHUE U COIPOBOXKIECHUE KIUEHTOB TY
PHUCTCKOIO IIPENIPUATHS

pe3ynbTaThl

KOMHCTCHI_[I/IH CUHMTaCTCA C(i)OpMHpOBaHHOfI Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC

O6y‘ICHI/ISI o JUCHUIINIMHE OILICHCHBI
OLICHUBAHUSI PE3YJIETATOB O0YyUYCHUSI «3aU4TCHOY, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

2 Iloka3aTeji OLlEHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-1 «CriocoGen pa3pabarbiBaTh TYPUCTCKUI MPOIYKT HA OCHOBE

COBPEMCHHBIX TEXHOJIOTHID»

Tabnuna 2.1 — Kpurepun orieHKM UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

[TKB-1.1k : Pa3pabaTbiBaeT KOH
LETIINIO U IIPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
" Kputepun onieHUBaHUS pe3ysbT
on | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
v
P aQHAJTU3UPOBATH TEXHOJIOTUYECK AHanu3upyeT TeXHOJOTHUECKH
M
pil| ext Ue TIPOIIECCHI MOBBIIICHUS Kaye € TIPOIIECCHI TIOBBIIICHUS KaYeCT
2 e CTBa TPEJOCTABIISEMbIX YCIYyT Ba MPEIOCTABIIIEMBIX yCITyT
[TpumensieT MeTOABI KOHTPOJISI
METOJaMU KOHTPOJISL ¥ OLICHKH
Y OLICHKH KayecTBa TYPUCTCKHX
KayecTBa TYPUCTCKHUX YCIYT, U3
H YCIIyT, U3-MEePEHHs yIOBIETBOP
P MEpPEHHUS yI0BJICTBOPSHHOCTH II "
aB o E€HHOCTH TOTpeOHTENeH 1 mepc
pi| oTpeOuTeNeH U mepcoHana; MeT
Bl OHaJIa; OPUEHTHPYETCS B METO/T
3 0JIaMH OPT'aHU3AIMH YIIPABICHH
K1 ax OpraHu3aliy YIPaBICHUS 1T
s IPOIIECCOM OKa3aHUsI TOCTUHH
POLIECCOM OKa3aHHsI TOCTHHUYH
YHBIX yCIYT
BIX YCIIyT
P 3H 3HaeT 0COOEHHOCTH JIET0BOTO O
HalMOHAJIbHbBIE OCOOEHHOCTH [
pi| aH OIECHNS C HHOCTPAHHBIMHU TOCTS
€JI0BOr'0 OOIIEHUS
4 ue MH

Komnerenuus IIKB-4 «CnocobeH ocyniecTBiIsATh BHyTPEHHUE U BHEILIHUE

Hpoq)eCCHOHaHLHBIC KOMMYHUKAIIUW»

Ta6nuia 2.2 — Kputepuu OLIEHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIINH

Kon u popMymupoBKa HHAUKAT

PC3yJ’ILTaTLI O6y'{€HI/IH 10 JUCHUILINHE

Kputepuu oueHuBaHus pe3yibT



0pa IOCTH)KEHUSI KOMIIETCHIINH K T aToB O0yUCHUS
u
on
i
pe Pesynprar
pe
3_
3_
Ta
Ta
IIKB-4.2k : Obecneunsaer uup | P 3H AILHBIE 0CO6 3HaeT 0COOEHHOCTH JIEIOBOTO O
HaIlMOHAJIBHBIE 0COOCHHOCTH
OpPMalMOHHOC KOHCYJIbTUPOBAH )| aH 1 6 A OlIeHHs ¢ HHOCTPAHHBIMU TOCTS
€ U CONPOBOXKICHHUE KIUEHTOB | 4 | e | S/OBOTO OOLICHMA MI
TYPUCTCKOTO TIPEITPUSITHUS
Hcnionp3yeT npaBuia MOBEICHN
BeCTH ce0sl B IPOPECCHOHATBHO .
v . 1 B Ipo(heCCHOHATBHOI cpefie B
P i cpesie B COOTBETCTBHH CO CJIO
M . | coorBercTBMM cO cno)UBIIMMU
i KUBIIMMUCS B MEXIyHApOIHON -
eH Csl B MEXX/IyHapOIHOI NpaKTHKe
5 HPaKTHKE HOPMaMU HPaBCTBEHH
ue HOPMaMH HPaBCTBEHHOT'O TIOBE]]
OTO TTOBEJICHUS
eHHS
H N [Ipumensier Ha NpaKkTUKe 3HAHU
P KyJIbTYpOH OOIIEHHUS, 3TUKETA U
aB . s 0 KyJIbType OOIIEHHUS, STHKET
i KyJIbTYPOH ITUTaHUs HAPOJIOB M N
6 Bl ipa a U KyJIbType IUTaHUs TOCTEeH p
KH a3HBIX HALMOHAILHOCTEH

Tabnuira 3amosHAETCS B COOTBETCTBHM ¢ pasfieioM 2 Pabouel mporpamMMbl JTUCIMILIAHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaumenoBanmne OLECHOYHOI'O CPCIACTBA U TIP

KoHTponupyemble TeMbl excrasienue ero B OC

JUCHUTIIIMHBI

KoHTponupyeMble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

IIpomexxyTouHas art

Texymuii KOHTPOIb

TCCTAlUA

Ounas dopma oOyueHus

P/I1

3HaHuMe : BUJBI YIIPaBIIEH
4ECKUX PELIEHUI U METox
BI X pa3paboTKH; METOAN
Ky pacdeTa U aHallu3a 3aT
par IesTeNbHOCTH TPEIp
USITUS

1.1. Ucropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Juckyccus

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil Dene
pannu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHEBbIE 32
Jauu U 3a1aHUA

Juckyccus

1.3. CtpykTypa HyHKIIHO

HAJIBHOTO yIPABIICHUS T'O

CTUHUYHBIM TIPEIIPUITHE
M. LK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aInu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

Juckyccus

1.4. TexHonorust opranus
aIliy CITY>KOBI dKCILTyaTa
LIMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Juckyccus




1.5. dyHKIIMOHATBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Huckyccust

P2

‘YMeHue : aHanu3upoBaTh
TEXHOJIOTUYECKHE MPOIIEC
CBI TOBBIIIEHUS Ka4eCTBa
IIPENOCTABIAEMBIX YCIYT

1.1. Uctopudeckue npearn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

Pedepar

KoHnTpomnbHas pabot
a

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pedepar

KonTpomnsHas pabor
a

1.3. Ctpykrypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaNpUATHS

Pegepar

Kontponsnas pabor
a

1.4. TexHonorust opranus
aIuu CITy>KOBI DKCIITyaTa
IIUH HOMEPHOTO (hoHMa

Pegepar

Kontponsnas pabor
a

1.5. ®yHKIIMOHATEHOE HA
3Hau€HUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

Pegepar

KonTpomnsHas pabot
a

P13

HaBbIkn : MeTOmaMH KOHT
POJISA ¥ OLIEHKH KAa4ecTBa T
YPUCTCKHUX YCIYT, H3MEpe
HHS1 Y/IOBJIETBOPEHHOCTH
norpeduTenen 1 nepcona
JIa; METOJIaMH OpraHu3al]
UM YIPaBJIECHHS MTPOLECCO
M OKa3aHHUS TOCTHHHYHBIX

ycayT

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOMN UHLY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

PazHoypoBHEBBIE 32
Jlaud U 3aJaHU

OK3aMeH B yCTHOI
hopme

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarys ¢
PEICTB pa3MelICHHS

Pa3noypoBHeBbIe 32
Jlaudl U 3aJaHus

OK3aMeH B yCTHOII
bopme

1.3. CtpykTypa QyHKIHO

HAJBHOTO yMPaBIECHUS T'O

CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI TOCTUHUYHOTO O

ocnyxuBanus. TexHoI0r

WSl OPTaHU3aIUH CITYKOBI

KOHTAKTHOW 30HBI TOCTUH
WYHOTO MPEIPUSITHS

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B YCTHOI
hopme

1.4. TexHonorus opranus
alnK CITy’>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHa

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B YCTHOU
hopme




1.5. dyHKIIMOHATBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B YCTHOU
hopme

P/14

3HaHHe : HallMOHAILHBIC
0COOEHHOCTH JEJI0BOI0 O
OLeHus

1.1. Uctopudeckue npearn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

Juckyccus

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Juckyccus

1.3. Ctpykrypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaNpUATHS

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Huckyccus

1.4. TexHonorust opranus
aIuu CITy>KOBI DKCIITyaTa
IIUH HOMEPHOTO (hoHMa

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Huckyccus

1.5. ®yHKIIMOHATEHOE HA
3Hau€HUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Huckyccus

PII5

YMenue : BecTH ce0s B TIp
oeccronansHOII cpene B

COOTBETCTBHH CO CIIOKHB

HIUMUCS B MEX/YHAPOJHO
I IpaKTHKE HOPMAaMHU Hpa
BCTBEHHOT'O TIOBEICHHS

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOMN UHLY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

Pedepar

Kontponsras pabot
a

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarys ¢
PEICTB pa3MelICHHS

Pedepar

KonTtponbnas pabot
a

1.3. CtpykTypa QyHKIHO

HAJBHOTO yMPaBIECHUS T'O

CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI TOCTUHUYHOTO O

ocnyxuBanus. TexHoI0r

WSl OPTaHU3aIUH CITYKOBI

KOHTAKTHOW 30HBI TOCTUH
WYHOTO MPEIPUSITHS

Pedepar

KonTtponbnas pabot
a

1.4. TexHonorus opranus
alnK CITy’>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHa

Pedepar

Konrponbnas pabot
a




1.5. dyHKIIMOHATBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pedepar

Kontponsnas pabor
a

P/I6

Hagpiku : KynbpTypoit 00111
€HUSL, 3TUKETA U KYJIBTYpPO
{ mUTaHUs HAPOJOB MHUpPa

1.1. Uctopudeckue npearn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

1.3. Ctpykrypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaNpUATHS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aMeH B YCTHOM
hopme

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

OK3aMeH B YCTHOH
dhopme

1.4. TexHonorust opranus
aIuu CITy>KOBI DKCIITyaTa
IIUH HOMEPHOTO (hoHMa

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

OK3aMeH B YCTHOI
hopme

1.5. ®yHKIIMOHATEHOE HA
3Hau€HUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

DK3aMeH B YCTHOH

Pa3zHoypoBHEBBIE 3a
hopme

a4y ¥ 3aaHus

4 Onucanue nmpoueaypbl OH€cHUBAaHUA

KauectBO cpOopMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIMU KOJUYCCTBEHHOH OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbHash cymMma OaJioB MO AMCHHMIUIMHE (MOmynmio) paBHa 100
Oammam.

O1neHouHOE CPECTBO
Bu yueGHoii festensaoct | S3A3HHS 10 COCTA 3a/iaHKe D0 HAIHC PaznoyposHe Kotpossras

BJICHUIO [JIOCCApHU BbIC 33J]a4M U Huckyccuss  |Utoro

aHuro pedepara pabota

s 3amaHus
Jlexkun 10 10
[IpakTuueckue 3aHATUS 20 20
CamocrosiTenbHas pabora 20 20 40
[IpomexyTouHas arTecTanus 20 10 30
HUroro 20 20 20 20 20 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAaM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

Cymma 6amnoB [ Onenka o npomesxy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIUHU
TOYHOU aTTeCTallun

10 JUCLUITIIMHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxiaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Tembl rpynnoBBIX U/WJIM HHANBUAYAJIbHBIX TBOPUYECKHUX 3aAaHU

Bapuanm 1

loctununa. Hospitality (anmi) — rocrenpunmctBo. Cpenctsa pasmenenus. [loctosibie
nBopsl. ['octuHn4Has mHAycTpud. ['ocTuHMYHBIE neny. TeXHOIOrUs TOCTUHUYHOW IESTEIbHOCTH.
Opranuzanusi TocTUHUYHOro Jena. OpraHuzanusi OOCITYKMBaHHMS B TOCTUHHMIIAX M TYPUCTCKHUX
KOMIUIeKcax. buzHec-orens. AnapTorensb.

Bapuanm 2

@paHuaii3uHr B rocTuHMYHOW wuHAaycTpuu. [lpsimoit ¢Qpanuaiizunr. KonTpakt Ha
ynpasienue. Jloropop apenasl. MapketuHrossle cetd. HesaBucuMble ynpaBiisitolme KOMIIAHUU.
Hekxommepueckue roctuHuuHble 0O0beauHeHUs. HalnuoHanpHble HEKOMMeEpYecKHe OObEeIUHEHUS.
Kommepueckue o0beauHenusi. Moienb opranu3alui TOCTUHUYHOTO Jea.

Bapuanm 3

Me:xyHapoiHble TOCTUHWYHBIE IpaBuwia. Kogekc OTHOWIEHWH MeXAy TOCTMHHMLIAMH U
TypOropo. I'octb. 'ocTuHMYHBI KOHTpakT. MIHOCTpaHHBIM rpaxkganuH. Jlumo 0e3 rpaxaaHcTBa.
NudpopmannonHas mnanka. becriatHele yciyru. JIOKyMEHTBI, YAOCTOBEPSIOIIUE JIMYHOCTb
rpaxaad. MurpanuoHHslli y4eT roctd. MurpannonHas kapra. PacuerHelii uyac. Ilopsmox
JOKYMEHTAIMOHHOTO O(GOpPMIICHUSI TPOXKMBaHUS TocTel. OTBETCTBEHHOCTh TOCTHHHIBI TIEpeN
rOCTEM.

Bapuanm 4

Knaccupukanuss roctunun. HanuoHanmbHble  CHUCTEMBl  KJIacCHU(PHUKAUMM  CPEACTB
pasmerieHus. OCHOBHbIE MapaMeTpbl KilaccUUKALMU cpencTB pasMenieHus. Knaccugukarms
HoMepoB. lleneBoii cerment. Homephnoii ¢onn. OcHoBHBIE yciayru. JlONMOJHHUTENBHBIE YCIYTH.
Cermenranus roctuauIl. Crucrema kinaccudukanuu roctuHul] B PO. Ceptudukar.

Kpamxue memoouueckue ykazanus

3aiaHusl MO COCTABJICHUIO IJIOCCAPUS TO3BOJISIIOT CTYAEHTAM CaMOCTOATEIbHO H3YUUTh
TEPMHUHOJIOTHIO JUCLUUIUIMHBI JUIS  JAJbHEWINEro YCHEIIHOTO YCBOEHMs Marepuana. /[l
COCTaBJICHUSI TJIOCCApUsi PEKOMEH/IOBAaHA OCHOBHAs M JIONOJHUTENbHAs JHTepaTypa (CIUCOK
JUTEpaTyphl MIpeICTaBIeH B paboyeil mporpaMme JTUCIUILINHEI).

TpeboBanus K 0OPMIIEHHIO III0CCAPHS 110 TEME:

- TUTYJIbHBIN JIUCT;

- CJIOBaph TEPMHUHOB, OTHOCSIINXCS K BEIOpaHHOH TeMe (He MEHEe 5 TEPMUHOB);



- IPUBECHBI IPUMEPHI, CBUICTEIHCTBYIONINE 00 00IIeM BIAJCHUH CUTYalUECH.
IlIxana oyenku

Ornenka Bamasr Ormnucanue

B CJIOBape MpeACTaBJICHO HE MCHCC 20 TCPMUHOB,
BCE COOTBETCTBYIOT TEME,

COACPIKAaHUE CIIOBAPHBIX crarei MpeACTaBJICHO Pa3BEPHYTO,
JOCTYIIHO JUIA YUTATEII,

TIPUBECHBI TIPAMEPHI, CBUJIETENLCTBYIOIINE O BIAAEHHN MarCTPAHTOM COBPEMEHH
BIM MHCTPYMEHTapHeM I10 JaHHOH IpoOsieMaTHKe.

B croBape npezncrasneno menee 20, Ho Ooiee 15 TepMUHOB
Bce TepMHHBI COOTBETCTBYIOT TEME

CoznepxaHue CIIOBapHBIX cTaTel MPeICTaBIEHO Pa3BEPHYTO,
JOCTYITHO ISl YUTATENCH,

MIPUBE/ICHBI IPUMEPBI, CBUACTEIBCTBYIOIIHE 00 00IIEeM BIaCHUH CUTYal[Md MarkcT
paHTOM

B cnoBape npenacrasieno Mexee 15 TepMHUHOB,
50% U3 HUX COOTBETCTBYIOT TEME,

COJIepKaHKE CIOBAPHBIX CTAaTeH MPEJICTaBICHO KPaTKo,

JOCTYIIHO JUIA YUTATECNIA, HE IPUBEACHBI IPUMEPBI

B cnoBape npencrasieno menee 10 TepMuHOB (HO HE MeHee 5),
50% W3 HUX COOTBETCTBYIOT TEME,

2 5 CoJiepyKaHKe CIOBAapHBIX CTaTel KpaTKoe,

NOHUMAHHUC YUTATECIIA 3aTPYAHCHO,

HE IPUBEACHBI IPUMEPHI

5.2 Ilpumepsl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

Koumponvnas paboma Ne 1

1. DTansl pa3BUTHS TOCTUHUYHOW UHAYCTpUH B Poccuu.

2. IlpuBegure npuMep TOCTMHMYHOM acCOLMALMM, ILI€JIb BO3HUKHOBEHUS U 3a7a4d
JeSITEIbHOCTH.

3. Bunsl ynpaBneHus rocTuHALIaMu. VX KpaTkas XapaKTepHCTHKA.

4. JIOKyMEHTBI, yAOCTOBEPSIOIIME JMYHOCTh WHOCTPAHHOIO TpakJaHWMHA WIM Juna 0e3
rpa)x/J1aHCTBa.

5. Ilepeuens yciyr, KOTOpBIN rocTuHUIA B Poccun o0s13aHa npe1ocTaBiIsaTh OecaTHoO.

Koumponvnas paboma Ne 2

1. IlpuumHbI, OPENATCTBYIOUIME CO3JaHUI0 €IWHOW MEXKIYHapOIHOW Kiaccudukauu
CPEJIICTB Pa3MEILEHNUS.

2. Knaccudukanus HomepoB B Poccuu.

3. Llenu co3ganus kiaccuuKaluy TOCTUHUI] U IPYTHX CPEICTB pa3MenieHus B Poccun.

4. Buzp! kauecTsa.

5. Dransl pa3pabOTKU CUCTEMbI KaUeCTBAa B TOCTUHUYHOM HPEIIPUSITHH.

Konmponvnas pavoma Ne 3

1. Buapl opraHM3alluOHHBIX CTPYKTYP B TOCTUHUYHBIX MPEANPUATHIX.

2. lIUKJI TOCTUHHUYHOTO OOCITY>KMBaHHUS.

3. Busbl OpoHHpOBaHUSI.

4. Buapl opranu3aiuu CTOMKU aMAHUCTPATOPA.

5. XapakTepucTHKa ciyk0bl mepcoHana B yHupopme.

Konumponvnas paboma Ne 4

1. DTansl yOOopku HOMEpa.

2. PaccuuraiiTe KOMMYECTBO TOPHUYHBIX IS TOCTHHUIBI C HOMEpHBIM (onmom 130
HOMEPOB.

3. Buasl TeKCTUIIS, UX XapaKTePUCTHKU.

4. OYHKINU HHXEHEPHOH CITy>KOBI.

5. Kommuiekc npeBeHTUBHBIX Mep 0€30MacHOCTH B TOCTUHUYHOM MPENNPHUSITHH.




2. KauecTBO TypHCTCKOH yCIyru. XapakTEpUCTUKA aCIIEKTOB Ka4eCTBA TyPUCTCKOM yCIIyTH

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3alaHus MO3BOJSAIOT IPOBEPUTh 3HAHUSA CTYAEHTa 10 JUCLUIUIMHE
(McTIONB3YyIOTCSl AJIs MPOBENEHUS KOHTPOJBHBIX pabOT, A CaMOCTOSTEIbHOM OIIEHKM KauecTBa
OCBOCHMS Y4eOHON TUCLMIUIMHBL, IPU MOATOTOBKE K 3K3aMeHy). [Ipu noucke oTBETOB Ha BONPOCHI
PEKOMEH/IOBaHA OCHOBHAs U JIONOJHUTEIbHAS JUTEparypa (CIHUCOK JIUTEpaTyphl MPEJCTAaBICH B
paboueii mporpamMme TUCIHUTUTHHEI).

LlIxana oyenku

Ouenka Bamner Ormnucanue

CryzeHT BBIpa3wiI CBOE MHEHHE 110 ChOPMYIMPOBAHHOM pobiieMe U aprymMeHTrpoBai ero. [Ipusen
€HBI JJaHHBIE OTEUECTBEHHOM 1 3apy0eKHOH JIMTepaTyphl, CTAaTHCTHYECKUE CBEACHHUS, MH(YOPMAIIHs

HOPMAaTHBHO-TIPaBOBOTO XapakTepa. PakTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHHUEM IIPOOIIEMBI,

HeT; Tpadudecku pabota oopmieHa MPaBUIBHO.

5 20

PaboTa XxapaKTepH3yeTcsi CMBICIIOBOH LEIBHOCTBIO, CBA3HOCTBIO U MOCIIEI0BATEIBHOCTHIO H3JI0KEH
Wsl; TOMYILIEHO He 0oJiee OAHOM OMIMOKY ITpU OOBSCHEHUH CMBICIIA WIH COAEpKaHus mpodaemsl. i
A aprymMeHTanyu NpuBOaATCA JaHHBIE OTCYECTBCHHBIX U 3apy6e>1<1-u>1x aBTOPOB. daxkTHyeCcKuX OLLII/I6
OK, CBSI3aHHBIX C TOHHMaHUEM IIPOOJIEMBI, HET.

CTyJeHT POBOJMT AOBOJIBEHO CAMOCTOSTEIIBHBII aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX P
00JIeMBI; IIOHUMaeT 0a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBAaHUsI BEIOPaHHOH TeMbl. [IpuBiedeH|
bl OCHOBHBIE HCTOYHHKH TI0 paccMaTpuBaeMoi Teme. JlomymeHo He 6oee ByX OmMOOK B CMBICTE
WIH COAEP>KaHUH MPOOIeMbl, 0)OPMICHUN pabOTHIL.

Pabora npencrasisier co0oii epecka3aHHbIA WM MOITHOCTEIO IEPENMCAHHbBIA HCXOHBIN TEKCT 6e3
Kakux Obl TO HU OBIIIO KOMMEHTapueB, aHanu3a. He packpbita cTpykTypa Tembl. JlomyIieHo Tpu
win OoJiee Tpex OMHUOOK B CMBICIIOBOM COJEP)KaHHU PACKPBIBAEMOH MPOOIeMBl, B 0(OPMIICHUH pa
00TBHI.

Pabota npeacraBnser coboil mepecka3aHHBIN MITH MOTHOCTHIO TIEPETTMCAHHBINA HCXOIHBIN TEKCT 0e3
1 0 Kakux ObI TO HM OBUIO KOMMEHTApHEB, aHANN3a, 100 mpobyieMa He PacKpbITa, INOO0 3aJaHNe HE BB
TOJIHSIIOCH.

5.3 Ilepeuenn TeM pedepaToB

. PazBuTne MexmyHapogHbIX (PpaHYai3MHTOBBIX HETICH.
. Oxpana Tpyaa u TeXHHUKa 0€30MMaCHOCTH Ha pabodyem MecTe.
. HopmatuBHOe peryanpoBaHue KapoBOT0 YIpPaBICHHUS.
. Buzipl ¥ TexHOIIOTHY peanu3aii aHUMAIMOHHBIX TIPOTPAMM.
. MeToabl ieH000pa30BaHUsl TOCTUHUYHOTO MPOYKTA.
. MeTrozasl CTUMYIMPOBAHUS IIEPCOHATA KOHTAKTHON 30HBI.
. MeTo/ibl nccie1oBaHUsl TOCTUHUYHOTO PBIHKA.
. [Iporpamma TQM B roCTUHUYHOW MHIYCTPUHU U €€ CYIIHOCTb.
. CpaBHHUTENbHBIA aHAU3 POCCUHCKUX HOPMATHUBHBIX JTOKYMEHTOB M MEXIyHApOIHBIX
JOKYMEHTOB M PEKOMEH/Ialil.

10. Mcropus pazsutus roctuHu4Hoi nHayctpuu crpad ATP u FOBA.

11. Ponp yenoBeueckoro ¢pakropa B FOCTUHUYHON HH]IyCTPHUU.

12. KBanudukaumoHsuele TpeOOBaHMS JUIsl COTPYAHHMKOB BCEX YpPOBHEW IPOM3BOJACTBA
YCIIyTH.

13. Buapl 3apy0OeKHBIX CUCTEM YIIPABJIECHUS TOCTUHUIICH.

14. Buabsl poCCUIMCKHUX CUCTEM yNpaBJIEHUS TOCTUHULICH.

Kpamxue memoouueckue ykazanus

CryneHt BbIOMpaeT Temy pedepara Ha cBoe ycMmorpenue. Ilocie BrIOOpa TEMBI CTYIEHT
NPUCTYIIAET K U3yYeHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan ob6obuaercs
U aHAJIM3UPYETCA.

O6wem pedepara 12-15 crp. PaboTa BeImonHsIeTcs Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
cranaapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi Kk OpOpMICHHIO TEKCTOBOM 4acTU
BBIMMYCKHBIX KBaTU(UKAIMOHHBIX PabOT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJiepXKaHue, BBEIEHUE, OCHOBHAS YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
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MeHee 10 ucrounukoB). McTouHuku pacrnosnararorcs B MOPSJKE INOSBIECHUS B TEKCTe (a HE IO
andasury). [Ipu sTom He Menee 80% MCTOYHUKOB OJDKHBI OBITH HE cTapiie 5 yet. O0s3aTeTbHBIM
TpeOOBaHUEM MPH BBIMIOTHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MmeHee 50%.
3amuTa pedepara B BHIe MyOIHYHOTO TOKIAIa HA 5-7 MUHYT ¢ IPE3CHTAIUCH.

IlIxana oyenku

Ouenka Bamnsr Omnucanne

CryzeHT BbIpa3sui CBOE MHEHHE 110 COPMYJIMPOBAHHON TeMe M apryMeHTHpoBal ee. [IpuBeneHs! 1
AHHbIC OTCYECTBECHHOM 1 3apyOS)KHOM JIUTEPaTyphl, CTATUCTHYCCKUE CBEICHHS, HHPOPMALXS HOPM
ATUBHO-TIPABOBOTO Xapakrepa. CTY/ICHT 3HAET U BIaJCET HABBIKOM CAMOCTOSTENILHOI HCCIeoBaTe
JIbCKOW pabOTHI [0 TEMEe HCCIIeIOBaHMUS; METOJJaMH U IIPUEMaMH1 aHai3a TEOPETHISCKUX W/MIIH TIp
AKTHYECKHX aCTIEKTOB U3y4aeMoi obnacTn. GakTHIecKNX OmMOO0K, CBSI3aHHBIX C IIOHUMAHHUEM IIPO
Onemebl, HeT; Tpadudecku padbora ohopmIIcHA TPABIIIBHO.

PaboTa xapakTepu3yeTcst CMBICIOBOI IIETBHOCTHIO, CBI3HOCTBIO U MOCIIC0BATCIBHOCTIO H3JI0KEH
Wsi; TOIYIICHO He 6osiee OHOW OMIMOKY MPU OO0BSCHEHUH CMBICIIA WIIH COJICPKAHUS MPOoOIeMbl. J{in
4 15 sI apTyMEHTALUK TIPHUBOSITCS JAHHBIE OTEYECTBEHHBIX U 3apy0eXHBIX aBTOPOB. IIpOAEMOHCTPHPOB
aHbI NCCIICN0BATEIbCKUE YMECHUSI ¥ HABBIKK. DAKTHYSCKUX OIIMOOK, CBSI3aHHBIX C IOHUMaHHUEM IIp
001eMbl, HeT. JlomyIeHb! 01HA-/[BE OMHOKU B OOPMIICHHH PaOOTHI.

CTyIeHT IPOBOJMT AOBOJIBHO CaMOCTOSTENbHBIIT aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX T
pobJeMbl; TOHMMaeT 6a30BbIe OCHOBBI U TEOpETHUECKHe 000CHOBaHMs BRIOpaHHON TeMBl. [IpuBiey

3 10 .
€HBI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonmymeHo He 6oiee IBYX OMIMOOK B CMBIC
JIe WM COZICPIKaHUH Ipo0ieMbl, opopMIIeHHH paboThI.
Pabora npencrasnser co0oil nepeckasaHHbIH WM HOJHOCTBIO IIEPETUCAHHBINA HCXOMHBIN TEKCT 0e3
) 5 Kakux OBbI TO HM OBLIIO KOMMEHTapHeEB, aHaIu3a. He packpbita CTpyKTypa U TeOpeTHIECKast COCTABI

sro1ast TeMbl. J{omyIeHo Tpy Wik Oosiee TpeX OIMOOK B CMBICIIOBOM COJICPKAHUH PACKPhIBAEMOM
po0seMsbl, B 0pOpPMIICHIH PaOOTHI.

Pabota npecrasisiet co00i epecka3aHHbIN MM HOJHOCTHIO MEPENUCaHHbIA HCXOAHBINA TeKCT 03
1 0 KakuxX ObI TO HU OBLIO KOMMEHTapHUEB, aHAIN3a, 00 podiieMa He PacKpbITa, INOO 3aJaHUE HE B
BITTOJIHAIOCH.

5.4 Tlipumep pa3HOYPOBHEBBIX 33/1a4 U 3aIaHUI

1. CornacHo MexyHapoIHOM TOCTUHUYHON KOHBEHIMH, B KOHTPAKTE O IPEJ0CTABIEHUN
TOCTUHUYHBIX YCIYT UHIUBUAYATbHBIM KJIMEHTAM 3a aHHYJIALNIO 00CITyKUBAaHUS HA CPOK OT
TPEX CYTOK U 0oJiee B HU3KHMI CE30H MPEIyCMOTpPEHA KOMIIEH AU B pa3Mepe CyTOUHOI
CTOMMOCTH BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCIIYT.
Kakoii pazmep KoMneHcany NpeayCMOTPEH 3a aHHYIALUIO 00CTyKMBAaHUS Ha CPOK MEHee
TPEX CYTOK U OT TpeX CYTOK U OoJiee B Ce30H MUK?

1. Knuent Beiexan u3 TOCTUHHIBI HA YCTBIPC JHA PAHBIIC YCTAHOBJICHHOI'O B KOHTPAKTC CpOKa.
Kro JO0JIDKCH KOMIICHCHPOBATDH (baKTI/I‘leCKI/Ie Y6BITKI/I, IIOHCCCHHBIC BJIaACIIbIICM I'OCTHHHUIIEBI,
Koraa HpG)K,Z[GBpGMCHHBIﬁ OTHEC30 KIIMCHTA BO3HUK HC 110 BUHC BJIAACIIbIIA FOCTI/IHI/II_IBI?

1. KnueHt He mpuObUT B TOCTUHUILY K HA3HAYEHHOMY CPOKY U TypareHT He HH(POPMUPOBaJ
BJIaJI€JIbLIa TOCTUHUIIBI O BO3MOXKHOM OoJiee MMo3AHeM NpUObITUH KiIHeHTa. bponupoBanue
YCIIYT HE OBUIO CBOEBPEMEHHO aHHYJIHUPOBAHO.

Kro, B kakoM pa3mepe W B Kakue CpOKM 0O0sf3aH KOMIIEHCHPOBATh peajbHBIN yIIepo,
NPUYMHEHHBIA BiIajenblly roctuHulbl? Kakue mpaBuia MpUMEHSIOTCS B ciiyyae Oojiee Mo3aHen
aHHYJISIUHY UM MTHOM MH(POpPMAIUH O KJIUeHTe?

1. TypareHT HampaBuI BIaAeNbIly TOCTUHHUIBI 32 14 qHEH 10 MpUOBITUS TPYIIIHI CIIUCOK €€
YJICHOB Ha pa3MelICHHUE.

Kakue cBenenus, kpome hpaMuianm, UMEHH U OTYECTBA JOJDKHBI ObITh OTPaXKEHbI B CIIUCKE?
OO6s13aH M Biazenen TOCTHHUIIBI HH(GOPMUPOBATh TypareHTa B clydyae, €CJId CIHUCOK TPYIIbI Ha
pasmenieHre He ObLT MM TOJYYEH 3a J[BE HEJeNu 10 MpHObITUs Tpynnbl? Kak HOKeH MoCTynuTh
BJIa/IeJIel] TOCTUHULIBI, €CJIH IPyIIa TYPUCTOB MPUBE3JIa CIUCOK B JIeHb TPUOBITHA?

1. Bnagenen rocTUHMIIBI TOTy4YmI1 oT TypareHTa 50% Bcelt cymMmMmel 3a 30 HEl 10 mpuOBITHS
IpynIbl TYPUCTOB.



B kakue cpoku AODKEH OBITh MPOM3BEAECH OKOHYATEIBHBIM pacueT 3a NpeloCTaBICHHBIC
rocTHHUYHbIE ycnyru? Kakoil MOpsIOK CyIIECTBYET, €ClIU OIllaTa IMpOM3BEAeHa B OoJiee MO3HHE
cpoku?

1. TyparenT npouH()OpMHPOBAIT BIaAeIbIla TOCTHHHIIB 00 AaHHYJISIINH 3asIBKHA HA pa3MEIICHUE
50% y4acTHMKOB IpylIbl TYpUCTOB 3a 21 neHp 10 npuesna. Kakoil MUHMMaNbHBIA CPOK
CYIIECTBYET B CITy4yae aHHYJISILUU 3asiBKU Ha pa3Melenue menee 50% rpynnei? Jlaet au
MIPaBO HA KOMIICHCAIIMIO U B KAKOM pa3Mepe aHHYJISAINS, IPOU3BEICHHAs B O0JIee MO3THUE
CpOKH?

1. YTpom B nociiefHU OIIaUYE€HHBIA KIIMEHTOM J€Hb JI€KYPHBIA aAMUHUCTPATOP
ITOMHTEPECOBAJICA, KOTAa OH IIPEATNOaraeT Bole3:XaTh U3 TOCTUHHLBL. Beeraa i cinenyer
CIPAIMBATh TOCTS O BPEMEHU MPEATIOIAraéMoro 0Tbe3a pU YTPEHHEH c1aue KI4el B
MOCJICTHUH OTTaueHHBIN MM JieHb? BpiOepuTe npaBMIIbHBINA OTBET:

a) Bcerja;

0) TOJNBKO B MepHOJ] OOJIBILON 3arpy3KH;

B) HE CJIEZIyeT CIIPAIIUBATh, TAK KaK 3TO CO3/A€T y KIUEHTA TICUXOJIOTHIECKUAN TUCKOM(OPT.
Crnenyet BBIACHUTB 3TOT BOIIPOC y aIMUHUCTPATOPA.

1. V3 HOMepa rOCTHHMIIBI Y KIMEHTKH HEU3BECTHBIE JIMIIA TOXUTUIIH 30JI0ThIE CEPBIH.

B kaxom pa3zMepe BO3MENIAETCs KIIMEHTY CTOMMOCTh IMOXMILIEHHBIX U3 HOMEpPA IOBEIUPHBIX
ykpameHuii? Bel gymaere, 4To:

a) B CyMMe, paBHOI 3asiBJIEHHOM KJIMEHTOM, HO HE BBILIE PRIHOYHON HA MOMEHT YTpPAaThl;

0) B cyMMe, paBHO# paclieHKaM 3a JIOM JIParolleHHBIX METAJIOB;

B) BoO3MelaeTcss (UKCUpOBAaHHAs CTpaxoBas CyMMa, pa3Mep KOTOpPOH YCTaHABIMBAET
aJIMUHUCTpPALINS;

I') BO3MEILAETCs CTPaxoBasi cyMMa IpHU HAJIMYMK CIPABKU U3 MIJIULINH;

Jl) CTOUMOCTb HE BO3MEIIIACTCSI.

1. Kakwue u3 yka3aHHBIX HHUKE YCIIYT MPEIOCTABIISIOTCS MMOTPEOUTEITIO 32 TOTIOTHATEIHHYTO
wiaty? Beibepute nmpaBUIIbHBIN OTBET:
a) BBI30B «CKOPOU ITOMOIINY;
0) MoIb30BaHNE MEIUIIMHCKON alTeuKOH;
B) JIOCTaBKa B HOMEp KOPPECTIOHICHIIHH;
T) MoOyKa K ONpeAcIEHHOMY BPEMCHH;
1) KOMUPOBAHKE JIOKYMEHTOB;
€) CTUPKA U IJ1a)KEHUE;
) MEITKAIA PEMOHT OJICHKIbI.

1. Ha omHOM 13 3Ta)eil MHOTOATaKHOM TOCTUHHUIIBI BOSHUKIIO 33bIMJICHHE.
Uto HEOOXOAMMO CENATh CITY>KaIllUM B TIEpBYIO ouepenb? Bamie MHeHME:
a) BBI3BATh MOKAPHYIO KOMaHY;
0) coOOMMUTH AEKYPHOMY aJIMUHUCTPATOPY WM BBIIIECTOSIIEMY HAYaJIbCTBY, TA€ ObI OHO
HU HaXOJIUJIOCh;
B) HCIMOJIb30BaTh OTHETYIIUTENH,
r) 00€CTOYNUTh TOMEIIEHUE, OTKY1a UACT JbIM.

1. Ecnu npu nokape Bbl OyuTe KJIMEHTA, KakK, I0-BallleMy MHEHUIO, CIIEAYeT AeHCTBOBATh?
Bam orser:
a) TPOMKO HENPEPBIBHO CTY4aTh B JIBEPb;
0) ynaputh B IBEpb OJAMH-BA pa3a KYJIaKOM WJIM HOTOW, OJMH-[BA pa3a MO3BaTh, IbITATHCS
BLIOUTH JBEPb;
B) yIapuTh B IBEPh TPH pasa KyJIaKoM, TP pa3a HOTOM, TPH pa3a Mo3BaTh;
T') MOMBITATHCS C OMOIIBI0 MY>KUNH-KIHEHTOB BbUIOMATh JIBEPh



1. T'opauyHas oGHapy>KuIIa, YTO B ABYXMECTHOM HOMEPE OJIMH KIMEHT CIUT Ha JBYX KPOBATX.

Kak B 3TOM ciyuae eif cneayet noctynuth? Bamn oTBer:

a) TpeboBaTh OOBSICHEHHSI OT KIIMEHTA;

0) HacTaWBaTh HA OIUIATE KOMIUIEKTA UCTIOIB30BAHHOTO ITOCTEILHOTO Oehs;
B) COOOITUTEL 00 ATOM JICKYPHOMY aAMUHUCTPATOPY.

1. Yro HeOGXOI[I/IMO CACJIaTh B IICPBYIO OUCPCb, ITOCJIC TOI'O KAaK Bbl OTKPBUIX JJISI HOBOT'O

KJIMEHTa €ro HOMep B BeuepHee Bpemsi? Bribepure oTBeT:
a) BKJIFOYMTbH BCE OCBETUTENbHbIE TPUOOPHI;
0) BKIIFOUUTH TOJIHKO BEPXHEE OCBEIICHHUE;
B) BKJIIOYUTH TOJIBKO MPUKPOBATHBIE OCBETUTENN WIJIA HACTOJIBHYIO JIaMITy.

[Tocne TOro Kak BBEJIM HOBOTO TOCTS B €0 HOMEP B THEBHOE BpeMsi, HEOOXOIUMO B MEPBYIO
ouepenb:

a) MOKa3aTh BAHHYIO0 KOMHATY;

0) OTKPBITH BCE IITOPHI;

B) IPOBEPUTH, pabOTaET JIH Tele(oH;

') OTKPBITH ABEPIIBI IIKada;

1) IPUJIBUHYTb K TOCTIO CTYII.

[Tpu y6opke HOMepa ropHUYHASI TOJI0XKIIIA PA3JI0KEHHbIE IMYHbIE BEIIN MTPOKUBAIOLIETO HA
MeCTO: OpIOKH, COPOUKY — IOBecHIa B IIKad; OOTUHKH, TallOYKHU, Ty(JIM — MOCTaBUJIA B
NPUX0XKEH MOJ] BeIAJIKY; HOYHYIO IMIKaMy Tociie yOOpKH KPOBATH MOJIOKUIIA B U3TOJIOBBE
MO MOIYIIKY.

[TpaBuibHO M MOCTyNMIIA TOpHUYHAs? BeiOepute oTBeT:

a) HENPaBWJIBHO, BEIIH HEOOXOAUMO OCTaBUTh Ha CBOMX MECTaX;

0) MpaBUWJIBHO, COIIACHO UMEIOILEICSI HHCTPYKIMU B TOCTUHUIIE;

B) BEIIM [TPOYKUBAIOLIETO TPOTaTh PyKaMU HENb3S;

I) NMpaBWJIbHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie OymaraMm, pacKpbITbIM

KHUT'aM, PyKOITUCSIM U KypHaJaM.

1. Yxoas yTpoM u3 HOMepa, MPOKUBAIOIINA OCTABUII OTKPBITHIM CBOM Y€MOJIaH U YacTh BEIICH

YTO:

U3 HETO BBUIOKWJI HA KPOBAaTh U MMUCbMEHHBIH CTOJI.
MoxHo 51 nipu yOopke HOMepa coOupaTh BellM W youparh ux B yemonan? Bel mymaere,

a) HeJb3s;
0) MOXHO.

Bo Bpemst yOopku HOMepa ropHUYHAs 005i3aHa IPOBEPUTH TEIEBU30p, XOIOAMIBHUK, Paino,
OCBEILICHHUE:!

a) TOJIBKO IIPH NMOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) eKeTHEBHO;

B) OIMH Pa3 B TPU JHS;

') OMH pa3 B HEJEIIIO.

[Touemy B otensix Jlac-Beraca cronuMocTh HOMEpOB (TIPU MPOUYKX PABHBIX YCIOBHSX) B
cpernneM Ha 50 $ US menbe, yem B apyrux ropogax CIIIA?

HeoxnnanHo, HakaHyHe Bble3/la TPYIIbI HA MapIIpyT, IPUHUMAOIIAs KuTaiickas Typdupma
coo01IHIa, YTO HE MOKET 00€CIeUNTh OTOBOPEHHBIE B JIOTOBOPE YCIOBUS POKUBAHUS: B
TOCTHHUIIE, T/I€ JIOJDKHBI OBUTH JKUTh TYPUCTHI, IPOU3O0ILEN IPOPHIB KAaHATU3AIMOHHBIX TPYO.
Typucram Oblia npeiokKeHa He YeThIpeX-, a TPEeX3Be3404YHasi TOCTUHUIIA.

Kakass peakuusi MOXET MOCIEN0BaTh CO CTOPOHBI TypucTOB? YUTO OOJKHA MONBITATHCS

caenarb Typhupma? O0s13aHa M OHA TUIATUTH HEYCTOUKY?



MHoroaHeBHbIN MappyT 110 [IpuMopsro B Havase jieta. MHOro JOXKUIMBBIX U IACMYPHBIX

JTHEH.

1. I'pynmna TypucTtoB B cocTaBe 13 yenoBek nomkHa Oblila IPOXKUBATh B TOCTUHUIIE COTJIACHO
3aKJIIOYEHHOMY KOHTpakTy 15 nueid. [1o ucreuenun cemu THEN MPOU3OILIO H3MEHEHHE 1IEH
Ha TOCTUHHUYHBIE YCIYTH.

1. JlomkeH JId B 3TOM CiIy4ae Biajeliel] FOCTUHUIIBI IPUACPKUBATHCS 1IEH, MPETyCMOTPEHHBIX
KoHTpakToM? [10o UCTeUeHHE KAaKOTO CPOKA C MOMEHTA UX U3MEHEHHUSI MOTYT MMPUMEHSATHCS
HOBBIC LIeHBI? JaiiTe 000CHOBaHHBIN OTBET.

1. TypareHT, 3aKIH0UMBIINN TOCTUHUYHBIM KOHTPAKT U HAIIPaBUBIIMM B TOCTUHUILY TPYIILY
TYpPUCTOB, MPUHSUT Ha ce0s 00s3aTeNbCTBA MO OIUIATE CUeTa 3a MPEJOCTaBICHHbIE YCIYTH.
Cuer ObUI OIJIaYEH B TeUEHUH 36 AHEN CO JHA €ro MOJTyueHHs.

JlaiiTe 000CHOBaHHBIC OTBETHI:

a) CBOEBPEMEHHO JIM OIUIATUII TypareHT;

6) Kakue CYMMBI OOJIKCH BBIIJIATUTD TYpParcHT B CJIyUaC MPOITyCKa YCTAHOBJICHHBIX CPOKOB

OIIaThl cyera?
Kpamkue memoouueckue ykazanus
Jist perieHus 3amad HEOOXOAMMO O3HAKOMHUTHCS C TMPE3eHTAHeld K COOTBETCTBYIOIICH

TEME, COACPIKAHUEM COOTBECTCTBYIOIINX Pa3aciiOB B OCHOBHOHU H )IOHOJ'IHI/IT@J'IBHOf/i JIMTEPATYPE U3

MepeyHsl ICTOYHUKOB, MPUBEACHHBIX B paboueii mporpaMMe JUCIUILTUHBL.
IlIxana oyenku

Iloxazarenu

Kpurepun u 6amist

1
0 6amioB

2
5 0amioB

3
10 GammoB

4
15 6ammoB

5
20 6amtoB

Pemenue 3agaun

3amaua He pema
1achk

3ajiaua He pacKphITa.
OTCYTCTBYIOT BBIBOJ
BI.

3aaua packphiTa HE

[IOJIHOCTEIO. BEIBOIBI
HE CJIEIaHbI U/UJIH BB
BOJIbI HE 00OCHOBAHBI

3anava packpeita. [Ip
OBEJICH aHaJIU3 3a1a4
a 0e3 IpUBIICUYCHUS I
OIOJIHUTEIILHOM JINTE
patypsl. He Bce BbIBO
IIBI CIETIaHbI W/WI 00
OCHOBAHBL.

[Ipo6iema packpsiTa
onHOCTHIO. [IpoBenen
aHanm3 3amayda ¢ IpuB
JIEYEHHEM JONOIHUTEN
bHOH JIuTEepaTypsl. Bol
BOJIbI 00OCHOBAHBI.

IIpencraBnenue

3agaya He BBIIO
JIHSTIOCK.

IMpencrasnsemas
HHPOPMAITHS
JIOTUYECKH HE CBS3aH
a. He ucnosnb3oBaHbI
podecCUOHATTBHBIC T
€PMUHBL

IMpencraBnsiemast uHG
OopMarys He CUCTeMaT
W3WPOBaHA W/WIN HE

nocnenosarenbHa. Mc
none3oBaH 1-2 npode
CCHOHAJIbHBIN TePMUH

[MpencraBnsiemast uHG
opManus
CHCTeMaTU3MPOBAHA U
nocnenoBatenpHa. e
MOJIB30BaHoO Oosee 2
poQeCCUOHATBHBIX T
€PMHHOB.

[MpencraBnsiemast UHG
opMalus CHCTEMaTHU3U
poBaHa, mociIe0BaTel
bHa M JIOTHYECKH CBsI3a
Ha. Mcrnonb3oBaHo 601
ee 5 mpodeccuoHabH
BIX TEPMHHOB.

Odopmienne

3amgava He BBITIO
JIHSTIOCK.

He ucronb30BaHbl nH
(hopMaMOHHbBIE TEXH
onorun (PowerPoint).
Bousbrire 4 ommbok B
[PE/ICTABIISIEMON HH(
OpMalHH.

Hcnone3oBanbl HHPO
PMAIHOHHbIE
texHosoruu (PowerP
oint) yactu4Ho. 3-4 0
IHOKH B
[PeCTABISIEMON HH()
OpMaluy.

HUcnonb3oBanbl nHO
PMAaIHOHHbIE
texHosoruu (PowerP
oint). He 6osiee2 omm
00K B IIpECTaBISIEMO
it mH(OpMaLUH.

[upoko mcnons30BaH
bl THPOPMAIIMOHHBIE T
exnonoruu (PowerPoi

nt). OTCYTCTBYIOT OILIK
OKH B IIPE/ICTABIISIEMO

it mH(OpMaLIUHL.

OTBeTHI Ha BOTIP
0CBI

3agaya He BBIIO
JIHSIOCH.

Hert orBeToB Ha Bomp
OCBIL.

TonbKko OTBETHI Ha 31T
€MEHTapHBIE BOIPOCH

OTtBeTHI HA BOIIPOCHI
[TOJTHBIC U/WJIX YacTUd
HO ITOJIHBIC.

OTBeTHI Ha BOMPOCHI IT
OJIHBIE C IIPUBHCHUEM
PUMEPOB H/HIH TOSIC
HCHHUH.

5.5 duckyccust

AR

[ToHsATHA: «TOCTENIPUUMCTBOY», KTOCTUHUYHASI HHAYCTPUS», KTOCTUHULIA», KTOCTHY.
DTalbl CTAHOBJICHUS TOCTUHUYHOTO OM3HECA.
PazButue roctunnunoi unayctpuu B CIIA.
DTanbl CTAHOBJIEHUS! TOCTUHUYHOTO KoMIuiekca [IpuMopckoro kpasi.
Hexommepueckue opranu3anuu, eI U 3a7a9d Ha IPUMEpPE HECKOIBKUX aCCOIHAITH.




CymHocTh GpaHyaiizuira, cyo(ppaHdai3uHra.
[IpenmymiecTBa ppaHUai3MHTOBOTO YIIPABJICHUS.
CyliHOCTh KOHTPAKTa Ha YIpaBJICHUSI.
CyuiHoCTh 10roBOpa apeH/Ibl.
10. TToHsITHE KKOHCOPIIUYM)» B TOCTUHUYHOM OM3HECE.
11. IMTapameTps! kIaccu(uKaul KOIEKTUBHBIX CPEJICTB pa3MEILEHUs.
12. OTtnuune Gu3HEC-0TENs OT KOHIPECC-OTEs.
13. OTtnuuwne anapT-oTenst OT BEAOMCTBEHHOM TOCTUHUIBI.
14. CymHocTh Taiimiliepa ¥ OTJIMYME €r0 OT KOHIOMHUHUMYMa.
15. HaunonanbHble cucTeMbl KilacCU(UKALMK HA IPUMEPE ONPEIEICHHBIX CTPaH.
16. Knaccudukauus cpencts pazmenienus B Poccun.
17. IlocnenoBaTrenbHOCTh MOCTAHOBKM Ha MUTPAL[MOHHBIM YYET MHOCTPAHHBIX TPakJaH U
nu1 0e3 rpaKAaHCTBa B TOCTUHUYHOM IPEIPUSITHH.

18. IlepedeHb NOKYMEHTOB, YIOCTOBEPSIOUIMX JMYHOCTh MHOCTPAHHBIX JIMI[ U JHL Oe3
Ipa)/J1aHCTBA.

19. OcoOGeHHOCTH MOCTAaHOBKM Ha MUTPAIMOHHBIN y4eT TYPUCTCKHUX TPYIII, MPUOBIBIIUX B
Poccuto o 6€3BU30BOMY PEKUMY.

20. TlepeueHb MHOCTPAHHBIX TPAXKIAH, HEMOIJIEKAIIUX MOCTAHOBKE HA MHUTPAIMOHHBIN
Y4€T FTOCTUHUYHBIMH NPEIIPUATHIMU.

21. CpaBHMTENbHBIM aHAIU3 MOJOKEHUM MEXTyHApOIHBIX TOCTHUHHUYHBIX HpPaBWI H
[ToctanoBnenus: mpaButenbcTBa PO «O0 yTBepKICHHHM TPaBUI MPEIOCTABICHUS TOCTHHUYHBIX
yCIIyD».

22. Tlopsanoxk AeMCTBUI COTPYIHHUKOB TOCTHUHHYHOIO MPEANPUATHS NpU OOHApyKEHUU
3a0BITBIX TOCTEM BEIICH.

23. XapakTepUCTUKH TOCTUHUYHON YCIyTH.

24. Ilenm xknaccuduKaIMy CpeCTB pa3MeiieHus B PO.

25. Tlepedens ycnyr, IpeaocTaBisieMbix B TocTuHuIe PD GecrmaTHo.

26. Ycnous nocenenus rpaxaad PO B roctuHuIyy.

27. ¥k TOCTMHUYHOTO OOCTY)KHMBaHHS. XapaKTEPUCTHKA OTaroB, OCOOECHHOCTH
IIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIs Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTHKa CITy>KOBI IepcoHaIa B YHH(POPME.

29. Buabl opraHu3allMOHHBIX CTPYKTYP, IPUMEHSIEMBIX B TOCTHHUYHOM OU3HEce.

30. Buabl OpoHUpPOBaHUS.

31. Tumosorus rocTUHUYHBIX MOAPA3AEICHUN M0 GYHKIHUOHATLHOMY U SKOHOMUYECKOMY
MPU3HAKaM.

32. Crpykrypa 1 QyHKIHHU CITy>KOBI IPOJIAXK, IpUEMa U Pa3MELICHHUS.

33. Bupsl opranuzanyu CTOWKHU MOPTHE.

34. ®opMbl O1IaThl TOCTUHUYHBIX YCIYT.

35. ®OyHKIUU HOYHOTO ayAUTOpA.

36. OyHKIUYU CITyKOBI KOHChEPIKEH.

37. Crpykrypa uH(hOpMAIIMOHHOH MAaIKH.

38. IlepeueHb JOKYMEHTOB, HEOOXOIUMBIX /Jisi paOOTHI MOPTHE.

39.  TexHonorus B3aWMOICHCTBHS CIyXObl TpUeMa U pa3MElIeHHs CO CIyKO00i
HKCIUTyaTallii HOMEPHOTO (POHAA.

40. Crpykrypa v QyHKITUHU CITY>KOBI SKCTUTyaTaIllid HOMEPHOTO (POHIa.

41. Bunasl yoopok.

42. Dransl yOOpKH HOMEpA.

43. OGopynoBaHue i1 yOOPKH HOMEPHOTO (hOH/A.

44. TlepeueHb 00s13aHHOCTEH PYKOBOAUTES CITY>KOBI SKCITyaTallud HOMEpHOTo (hoHa.
45. Texunonorust pabOTHI MpayeyHOM MPU TOCTUHHULIE.

46. Bunbl TeKCTUIIS, UX XapaKTEPUCTUKA.

47. TpeOGoBaHUS K IO TOCTUHUYHBIX HOMEPOB.

48. Crarycbl HOMEPOB, IPUMEHSIOIINECS JJIS1 UX y4deTa.

A B



49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.

60

KOHTpOJIBHLIC BOIIPOCHI

Me:xyHapoaHas TUIIOJIOTHSI HOMEPOB.

Tunosorus ycnoBui pazMeneHusl.

CrpykTypa 1 GYyHKIUN MHKEHEPHOU CITyKOBI.

OCHOBBI IPOEKTUPOBAHNS TOCTUHUYHBIX MTPEATIPUATHIA.
Oco6eHHOCTH (P)YHKIIMOHUPOBAHUS MPEANPUATUS TUTAHUS IPH TOCTHHULIE.
Buibl 3aBTpakoB B IPeANPUATHH IUTAHUS TIPYU TOCTUHUIIAX.
Buns!l npennpuaTril MUTaHUs B TOCTUHULIE.

Opranuzanys aHUMalMOHHBIX YCIYT B TOCTHHUIIE.
OCHOBHBIE U JIOTIOJTHUTEIbHBIE TOCTUHUYHBIE YCIIYTH.
CrpykTypa ¥ GyHKIUU MEIULIUHCKOMN CITy>KObl B TOCTUHUIIE.
Texnuka 6e30macHOCTH Ha paboyeM MecTe.

. Tunosiorust MoJienen roCTENPUUMCTBA.
Kpamkue memoouueckue ykazanus

MOATOTOBKE K 9K3aMEHY).

HpI/I INIOMCKE OTBCTOB HaA BOIPOChBI PEKOMCHAOBAHA OCHOBHAasA HW JOIIOJIHUTCIIbHAA

auTeparypa (CIUCOK JIUTEpaTyphl IPeACTaBiIeH B paboyell mporpaMme AUCLUUILUINHBI).

IlIxana oyenku

Orenka

Bamner

Onucanue

19-20

OTBeT MOKa3bIBaCT [IPOYHbBIC 3HAHUS. OCHOBHOTO COACPIKAHUS H3y4aeMOi PeIMETHOH obnacTH, oT
JMYaeTcs NIyOUHOM U MOJIHOTOM PacKPBITHS TEMbI; BlIaJJeHHE TEPMUHOJIOTUYECKUM allapaToM; y
MEHHUE OOBSICHATD CYIHOCTb, SIBICHHUH, TPOLIECCOB, COOBITHH, JIeNaTh BEIBOJBI M 0000IIEHNS,
JlaBaTh apryMEHTHPOBAHHBIE OTBETHI, IPHBOIUTE IPUMEPEL; CBOOOJHOE BIIaJEHHE MOHOJIOTHIECKO
it peybto, JIOTHYHOCTH U MOCIICA0BATEILHOCTh OTBETA; YMEHHUE IIPUBOUTH IPUMEPHI COBPEMEHHBIX
mpo6ieM u3ydaeMoit 001acTH.

16-18

OtBeT, 00HAPYKUBAIOIINI MPOYHBIC 3HAHUS OCHOBHOTO COAEPIKAHMS H3ydaeMoil mpeIMeTHOH 001
acTH, OTJIMYAETCS TITyOHHON M IMOTHOTOM PACKPBITHS TEMBI; BIaJACHUE TEPMUHOIOTHIECKHM
annapaToM; yMeHHEe OOBSICHSTH CYIIHOCTB, SIBICHHUI, IIPOLIECCOB, COOBITHH, A€NaTh BHIBOABI H 0000
IIEHHMs, JaBaTh apryMEHTHPOBAHHbIE OTBETHI, IIPHBOIUTH IIPUMEPEL; CBOOOIHOE BIIaJeHIE MOHOJIO
THYIECKOH Pedblo, TOTHYHOCTh U MOCJIE0BATENFHOCTS 0TBeTa. OHAKO JOITyCKAeTCs OHA—BE HET
OYHOCTH B OTBETE.

13-15

OTBeT, CBUAETENBCTBYIOIINI B OCHOBHOM O 3HaHUH COACPKAHUS H3y4aeMOi IPeIMETHOH 00aacTi
, OTJIMYAIOIIMICS HEOCTATOYHOM TITyOMHOMN M MOJIHOTON PACKPBITHS TEMbI, 3HAHUEM OCHOBHBIX BO
MIPOCOB TEOpHH; cl1ab0 c(HOPMHUPOBAHHBIMU HABBIKAMH aHAIIN3a SBJICHUH, IPOIIECCOB, HEIOCTATOUH
BIM YMEHHEM J]aBaTh APTYMEHTUPOBAHHBIC OTBETHI U IPUBOIUTH MPUMEPHI; HEAOCTATOYHO
CcBOOOJHBIM BIIaEHUEM MOHOJIOTUYECKON PEUbio, IOTHYHOCTHIO M MOCIEI0BATEIbHOCTHIO OTBETA.
JlomyckaeTcs HECKOJIBKO OLIMOOK B COAEPKaHUU OTBETa; HEYMEHHE NIPUBECTH IPUMEP Pa3BUTHSA C
WTYyAalllH, IPOBECTH CBS3b C IPYTUMHU aCTICKTAMHU H3y4aeMOil 001acTH.

9-12

OtBeT, 00HapPYKUBAIOLINN HE3HAHHE IPOLIECCOB U3yyaeMol IpeIMEeTHON obnacTy,
OTJINYAIONUICS HErTTyOOKHM PAacKPHITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(h)OPMHUPOBAHHBIMY HAaBBIKAMU aHAJIHM3a SIBIICHHH, IIPOLIECCOB; HEYMEHHEM J[aBaTh apryMEHTHPO
BaHHbIE OTBETHI, CJIa0bIM BIIaICHUEM MOHOJIOTUYECKOIl PEUbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIEH
0BaTeNIbHOCTH. J{OITyCKAIOTCs Cephe3HbIe OIMOKU B COJEPKAaHUM OTBETa; HE3HAHUE COBPEMEHHOMN
npo0IeMaTHKK U3y4aeMoit 001acTH.

0-8

PaboTta npencrasnsier coboii nepecka3aHHbIN WM MOTHOCTHIO IIEPEITUCAHHBIN NCXOIHBIN TEKCT O
3 Kakux ObI TO HU ObUI0 KOMMEHTAPHUEB, aHAIIN3a, JIN00 Mpo0iIeMa He PacKpbITa, TM00 3a1aHue He
BBINOJIHSJIOCK.

[IO3BOJISIIOT IPOBEPUTH 3HAHMSA CTYACHTA [0 JUCLUIIMHE
(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX pabOT M TPH BBICTYIUICHUH CTYACHTA C YCTHBIM
JOKJIQZIOM, Ul CaMOCTOSATENbHOM OIIEHKM KayecTBa OCBOCHUS YUeOHOM IUCHMIUIMHBI, IpH




