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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMIETEHIUMI B cdepe TEXHOJIOIMYECKMX U HOPMATUBHBIX KOMIIOHEHTOB OpraHU3allUH
IMPEANPUATHN pa3MEILICHUS.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— NpHOOpeTeHrne KOMIUIEKCa 3HaHUM O NMPHHLMIAX OpPraHu3aluy padoThl MOJpPa3esIeHU
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraThl 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (dopmyupoBKa
OIIOII BO, | ¢bopmynupoBka HMHAMKATOpa Kon
COKparCHHOC KOMIICTCHIINH AOCTHIKCHUA pe3yab dopmynupoBKa pe3ysibraTa
KOMIIETEHIINU
TaTa
43.03.02 IIKB-1 : [IKB-1.1x : Pa1 3HaHMEe | BHABI yNIPABIEHUECKUX PELICHUH U
«Typuzm» Crnocobex Pa3pabatsiBaeT METOABI UX Pa3pabOTKH; METOUKY
(B-TY) pa3pabaTbiBaTh | KOHLEILUIO U pacdeTa U aHaIHM3a 3aTpar
TYPHUCTCKHI nporpammy JIEATENIbHOCTHU MPEANPUATHS B paMKax
HPOIYKT Ha TYPHCTCKOTO MPOrPaMMBI TYPHUCTCKOTO
OCHOBE IIPOAYKTa Ha 00CITY)KTHBaHUS
COBPEMEHHBIX | OCHOBE Pa2 YMeHue | aHaIu3UpOBaTh TEXHOJIOIMYECKUE
TEXHOJIOTHH COBPEMEHHBIX MPOLIECCHI IPEIOCTABISIEMBIX
TEXHOJIOTHH TYPHCTCKHX yCIIyT, B COOTBETCTBHH C
BbIOpaHHOW KOHLEHIIMEH MpempUsTH
P13 Hasrix METOJIaMU KOHTPOJISL U OLIEHKU
Ka4ecTBa TYPUCTCKHUX YCIYT,
U3MEPEHUs yI0BIETBOPEHHOCTU
noTpebuTeNneil U nepcoHana; MeTolaMu
OpTaHM3aIM{ YIPABICHHUS ITPOIECCOM
OKa3aHHsI TOCTHHUYHBIX YCIyT
[NKB-1.2k : P14 3HaHUe | HalMOHAIBHBIE OCOOCHHOCTH JIEIIOBOTO
CocraBmser o0ImeHHs
OporpamMMbi PS5 VYmenne | Bectu ceds B MpoQeCcCHOHANBHOM cpese
00CITyKUBaHUS B COOTBETCTBHH CO CIIOXKHBIINMHUCS B
TYPHCTOB MEXIyHapOIHOH MpakTHKe HOpMaMu
HpPaBCTBEHHOTO MOBEJCHUS
P16 HaBpik | KynbTypoii oOIIeHUs, ITUKETa U
MH(OPMALMOHHOTO KOHCYJIbTUPOBAHUS
KJIMEHTOB TYPUCTCKOIO MPEIIPHUSITUS
PI7 3HaHHE | MOPSIIOK IUIAHUPOBAHUS U
MPOEKTHPOBAHHMS TIPOTPAMMBI
00CITy»XKMBaHHS TypHCTa Ha
HPEANPUSTHN TOCTHHHYHON U
TYpUCTCKOH UHAYCTPUH
PA8 YMeHHE | caMOCTOSATENBHO (POPMUPOBATH MAKET
TYPHUCTCKUX U TOCTUHUYHBIX yCIYT,
0(OpMIISATH COMYTCTBYIOIIYIO
JOKyMEHTAIHIO, pelaTh
OpraHM3alOHHBIE BOMPOCHI




P19 HaBbik | mpakTuyecKMMH HaBbIKAMHU
COCTaBJIEHHs Pa3IHYHBIX BU/IOB
HpOrpamMM 00CITyKHBaHUS HA
TPEANPUSATHN TYPUCTCKOTO U
TOCTHHHYHOTO On3Heca

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Hucuunnuna «TexHonorus u opraHu3aiisi TOCTUHUYHBIX YCIyr» (MOAYNb 1) OTHOCUTCS K
TUCIUIIIMHAM Y4eOHOro TUlaHa B 4YacTH, (OPMHPYEMOH ydaCTHHKaAMH O0Opa30BaTEIIbHBIX
OTHOIIIEHHUM.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nIUCIMIUIMHBI (MOIYNIs) B 3a4CTHBIX CIWMHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIHUIIE 2.

Ta6muma 2 — O0miast Tpy10€MKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOH paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
0390)
JIeK. TpakK. n1a0. IA KCP
4303021 6590 | pIB 6 4 ss | 18| 36 | o I 0 89 5
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHbI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM HUX OOBEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Paznensl qucuuruiviHabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s ODO

Kon pe- Kon-Bo yacoB, 0TBeIeHHOE Ha Dopma
Ne Ha3zBanue Temsl 3ynbTaTa P
Jlek IMpaxr JIab CPC TEKYILETO KOHTPOJIS
00y4eHHUs
Hcropuueckue 3aganus 1o
MPEANOCHUTKH CTAaHOBJICHHS Pl P12 COCTaBIICHHIO TIIOCCAPHS,
MHPOBOI1 TOCTHHUYHON ’ ’ 3a7aHus 110 HAMCAHUIO
1 P/3, P/14, 3 6 0 15
uaaycrpun. Kommepueckue P15, PII6 pedepara,
Y HEKOMMEPYECKUE ’ pa3HOYPOBHEBBIC 33]]a4H
TOCTHHUYHBIE 00bEIUHCHUS W 3a7aHus
[IpaBoBoe perynupoBanue
p p " yIp 3ananus 1mo
TOCTUHUYHON UHAYCTPUU B P11, P/12, COCTABICHIIO TIOCCADHS
2 | Poccuiickoii @enepanuu. PJ13, P/14, 4 6 0 19 P,
3aJIaHus 110 HAITHCAHHIO
Knaccuduxkanus cpencts PJI5, P16
pedepara, KOJUIOKBUYM
pa3MenieHus
CrtpykTypa
HKI[MOHAJIBHOTO
by 3aganHus o
YIpaBJICHHUS TOCTUHUYHBIM
COCTaBIICHHIO TIIOCCAPHS,
mpennpuATHen. Lt PAL, PJL2, 3a/IaHuUs 110 HAMCAHUIO
3 | TOCTUHHUYHOTO P13, P/14, 4 8 0 18 cdepara
00cCITy>KBaHUSL. PS5, P16 pepepara,
Pa3HOYPOBHEBBIC 33]]a4H
TexHONOrUs OpraHU3anuu
N U 3a1aHus
CITy>k0BI KOHTaKTHOH 30HBI
TOCTHUHHYHOT'O MPEAIPHATHSL




3agaHus mo
COCTaBJICHHUIO TJI0CCApUs
TexHoorust opranu3anuu PI1, P12, P,
3a7aHus 110 HAITUCAHHIO
4 | ciay>xOBI SKCIUTyaTaIuu P13, P14, 3 7 0 18
pedepara,
HOMepHOTO (oHAa PS5, P16
Pa3sHOYPOBHEBBIE 3aJa4H
1 3aaHus
DyHKIMOHATIBHOE
Ha3HAUYCHHE 3amaHus 1o
BCIIOMOTATENIbHBIX CITYKO PJII, P12 COCTaBIICHUIO TIOCCAPHS,
TOCTHUHUYHOTO ’ ’ 3a7aHus 110 HAMCaHUIO
5 PI3, P14, 4 9 0 19
npennpuaTHs. TexHOIorus IS, PII6 pedepara,
opranu3anuy 6e301acHOCTH ’ pa3HOYpPOBHEBBIC 331a4N
B TOCTUHHYHOM 1 3aJ1aHHs
IPEANPHUITHI
Hroro no tadmue 18 36 0 89

4.2 Copepxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Hcmopuueckue npeonoculiKu CMAHOGIEeHUs MUPOBOU 2OCIUHUYHOU UHOYCIPUU.
Kommepueckue u nekommepyeckue 20CmuHuyHvle 00beOUuHeHUs.

Cogmepxanne tembl: [lpemmer, menu u 3agaun Kypca «TexXHONOTHS W OpraHHU3aIlHsd
FOCTUHHUYHBIX  YCIIYI». OCHOBHBIE IOHATHSI H OIMpCACIICHHA. I/ICTOpI/ISI BO3HUKHOBCHUA
TOCTMHHYHON MHAycTpun B Poccuu u 3a pyoexxom. Llenn u 3agaum MexXayHApOIHBIX U POCCUMCKUX
TOCTUHUYHBIX acconuanuid. Buipl ympaBieHHs] TOCTHHUYHBIMUA TPEINPHITHIME: (PpaHUyaifi3uHT,
KOHTPAKT Ha yIPaBJICHHUE, TOTOBOP apEH/IbI, KOHCOPIIMYMbI, HE3aBUCUMOE YIIPaBIICHHUE.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJB30BAHHUCM IIPC3CHTALNU.
[IpakTrueckoe 3aHATHE: AUCKYCCHSI.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKYIIEeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOHM (hopMe H/Wiii MUChbMEHHOTO pedepara.

Tema 2 Ilpasosoe peecynuposanue cocmunuunou unoycmpuu 6 Poccuiickou ®Dedepayuu.
Knaccughuxayus cpeocmes pazmewerus.

Conepxxanne TeMbl: MexayHapoaHble TOCTUHUYHBIE MpaBuiia. KoHLenuu u onpeaeneHus
IOHBTO. IlocranoBnenue npasurenabctBa PO «OO0 yTBepKACHUM TMpaBUil MPEJOCTaBICHUS
TOCTUHUYHBIX yciyr». [IpaBuia BeneHus yueta pOCCHMCKHX, MHOCTPAHHBIX TpaKAaH W Jull 0e3
rpaXJaHCTBa B cpeicTBax pasmelneHus. OCHOBHbIE BHJbI CPEICTB pa3melleHus. Ilapamerpbl
KJIaCCU(UKALUU KOJJIEKTUBHBIX CPEJCTB pa3MelleHus. BiusHue rocynapcTBEHHBIX OpPraHOB Ha
HAI[MOHAJIbHYIO TIOJUTHKY pErylupoBaHUsl cucTeM kiaccudukanuu. Kraccudukamus cpencts
pasmenienus B Poccun.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOIMM: JIEKIIMOHHOE 3aHsATHE: TpPaAMLMOHHAs JIEKIMS C MCIOJIIB30BAHMEM IPE3ECHTALUHU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSL.

Bunel caMocCTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHHUi IO
TEKyIIeMY KOHTPOJIIO, MIOATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/Wiih MUChbMEHHOTO pedepara.

Tema 3 Cmpykmypa yHKYUOHANLHO20 YNPABIEeHU 20CMUHUYHbIM npeonpuamuem. Lluxn
20CMUHUYHO20  obcmyocueanus.  Texwonocus — opeanusayuu  CrysHcObl  KOHMAKMHOU — 30Hbl
20CMUHUYHO20 NPEONPUAMUSL.

Copnepxanue TeMmbl: Buiubl OpraHM3alluOHHBIX CTPYKTYp TOCTUHHUYHOTO MPEANPUSATHUS;
GyHKIIMOHATbHBIE TOApa3iefeHus. THUMoJorus moApasfeneHuid 1o  (QYHKIHMOHATIBHBIM H
SKOHOMMUYECKUM napaMerpaMm. IloHATHS «mepekpecTHOe O0O0CIIy)KMBaHHE», «AEJIErMpOBaHUE
nonHomouui». Ilukn  roctuHmuHoro  obciuyxuBanus. Cnyxxk6a  OpOHUPOBaHHUSA:  BUIBI
OpOHUpPOBaHMsI, TEXHOJIOTHH OpoHHpoBaHus. Ciryk0a Mpoaax, MprueMa 1 pa3MeIleHHs: BHYTPEHHSIS



JOKYMEHTAIUs, TUTOJIOTHSI TOCTeH, HOYHOW aynuT; (akTOpbl, BIUSIONIME Ha paboTy CIIyKOBI.
Crny>x0a nepconasia B yaudopme: GyHKIIHH | 0053aHHOCTH.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHsSIeMble 00pa30BaTEIIbHBIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJIB30BAHHUEM IIPC3CHTAINU.
[TpakTHYeckoe 3aHATHE: PEIICHUE 3314, JUCKYCCHS.

Bunbl caMocTOsATENbHONW TOATOTOBKM CTYAEHTOB MO TEME: BBINOJHEHUE 3aJaHHid IO
TCKYIIEMY KOHTPOJIIO, MMOATOTOBKA K IMPAKTUYCCKUM 3aHATUAM — pa60Ta ¢ Oasamu JaHHBIX B CE€TU
WHTepHeT, MOAroTOBKa COOOIICHUH B YCTHOM (hopMe H/MiTi MMCBMEHHOTO pedepara.

Tema 4 Texnonoeuss opeanuzayuu cryxcowvl IKCNIYAmayuy HOMepHo20 PoHOq.

Copnepxanne tembl: Ciyx0a 3KCIUTyaTallu HOMepHOro (oHma: o0opyaoBaHue pabodero
MeCTa, BUJbl M TEXHOJOTMU YOOpKHM HOMEpOB, TUIOJOTUS U OcOOEHHOCTH TekcTwid. Ciyx0a
NPAavYeYHON ¥ XMMYHCTKH: 000pYyJOBaHHUE, TEXHOJIOTHS PAOOTEHI.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHAS JIEKIHS C MCIIOJIB30BAaHUEM IPE3CHTAIIHH.
[IpakTHyeckoe 3aHATHE: AUCKYCCHSL.

Buasl camMoCTOSTENbHON IOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHHi IO
TEKyIIeMy KOHTPOJIIO, TIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
HHTepHeT, MOAr0TOBKA COOOIICHNH B yCTHON (popMe /Wil MMCbMEHHOTO pedepara.

Tema 5 @yukyuoHnanvHoe HA3HAYEHUE BCHOMO2AMENbHBLIX — CIYHCO — 20CMUHUYHO2O
npeonpusmus. Texnonoeus opeanuzayuu 6e30nacHOCmMu 8 20CMUHUYHOM NPEONnPUAMUL.

Copnepxanue tTeMbl: OpraHuszanus aHMMALMOHHBIX YCIyr B roctuHuue. DOyHkuuu
WH)XEHEPHOW CIyXObl, HH)XEHEPHO-TEXHHYECKOoe OOecreuyeHre TOCTUHUYHOIO MpPEIIpUATHS.
OyHKIMM MEIUIMHCKON Ciy>kObl. CHOPTUBHO-03A0POBUTENbHBIN IeHTp. Cioyx0a NUTaHUSA U
HanuTKOB. OyHKIUU CcITyKObl cHaOkeHus. OpraHu3anus JOMOJIHUTEIbHbBIX YCIIYT.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUM: JIEKIMOHHOE 3aHATHE: TPAJULHUOHHAS JIEKIMUS C HCIOJIB30BAHUEM IPE3CHTALUU.
[IpakTHdeckoe 3aHATHE: TUCKYCCUSL.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIOJIHEHUE 3aJaHUHA IO
TEKyIeMy KOHTPOJIIO, MIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKA COOOIIEHUH B yCTHOM (hopMe W/UiIM MUCBMEHHOTO pedepara.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

YcnenrHoe OCBOCHHME AMCIUIUIMHBI MPEINOoJIaraeT aKTUBHYIO paOOTy CTYIEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (OpMBI (JIEKIMHM M MPAKTHUECKHE 3aHSATHUS), BBHIMOTHEHHE MPAKTHUYECKUX
3ajganuii, npeacrapieHHbx B @OC, BBHINMOTHEHNWE aTTECTAIMOHHBIA MeponpusaTHii, 3¢hdekTnBHyO
CaMOCTOSITEIIBHYIO padoTy.

B nmpomecce wu3yueHHS AMCHUIUIMHBI CTYACHTY HEOOXOJMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITEJIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepHaia, MOATOTOBKY K MPAKTHUYECKUM 3aHSATHSM,
KOHTPOJIbHOM paboTe U MOAroToBKE pedepara.

Jlist mpoBeieHus 3aHITHI JIEKIIMOHHOTO TUTIA UCTIONB3YIOTCS YUeOHO-HAISTHBIE TTOCOOHS B
dbopMe TMPE3CHTAIMOHHBIX MaTepHUAJIOB, OOECIEYMBAIOIINE TEMATHUYECKUE HILTIOCTPAIUH,
COOTBETCTBYIOILIME TEMaM JIEKIUH, IPEACTAaBICHHBIM B HacToswmen PI1/I.

MeToanyeckue peKOMeHAAIHUN M0 00eCeYeHUI0 CAMOCTOSITeILHOI padoThl

JanHast IuCHUIUIMHA TMpelycMaTpuBaeT o0s3aTebHOE HamucaHue CTyAeHTaMH pedepara.
CTyneHT caMOCTOSITENILHO BEIOMpaeT TeMy pedepaTa U3 crmcka.



Temsbl U1 TOATOTOBKH pedepaToB
. Pa3BuTHe MexayHapOIHBIX PpaHYaii3MHTOBBIX LEHEH.
. OxpaHa Tpy/a ¥ TeXHHKa 6€30I1aCHOCTH Ha paboueM MecTe.
. HopmatuBHOe perynupoBaHue KaJpoBOro yIpaBICHUS.
. Buzipl ¥ TexHONIOrMY peanu3anuy aHUMAalMOHHBIX IPOTPAMM.
. MeTtoap! 1ieH000pa30BaHusi TOCTUHUYHOTO MPOYKTA.
. MeToipl CTUMYJIMPOBAHHUS IEPCOHANIA KOHTAKTHOM 30HBI.
. MeTtonpl nccnenoBaHusl TOCTUHUYHOTO PHIHKA.
. IIporpamma TQM B rocTUHUYHOW MHAYCTPHUU U €€ CYIIHOCTD.
. CpaBHUTENbHBIN aHAU3 POCCUHUCKUX HOPMATHUBHBIX JOKYMEHTOB M MEXKIYHAapOIHBIX
JIOKYMEHTOB M PEKOMEH/IaIil.

10. Mcropus pazButus roctuHu4HON uHyctpuu crpad ATP u FOBA.

11. Ponp uyenoBedeckoro ¢pakTopa B TOCTHHUYHON MHIYCTPHH.

12. KBanmudukaumonuele TpeOOBaHMS JUIs COTPYAHHMKOB BCEX YpPOBHEW IPOM3BOJCTBA
YCIIyTH.

13. Bunpl 3apy0eKHBIX CHCTEM YIIPABICHHUS TOCTHHHUIICH.

14. Buapl poCCUIICKUX CUCTEM YIIPABJICHUS TOCTUHULIEH.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha auctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOUEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUH pedepara SBISETCS OPUTMHAIBHOCTH TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOTO JIOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

Bonpocshl 1J1s1 CAMOKOHTPOJISI 110 M CHHUILJIMHE

0NN DN AW~

\O

[ToHATHA: «TOCTENPUUMCTBOY», KTOCTUHUYHASI HHIAYCTPUS, KTOCTUHULIA», KTOCThY.
Oransl CTaHOBJIEHHUS] TOCTUHUYHOTO OM3HEca.
Pa3Butne rocrunnunoi unayctpuu B CLIA.
DTarbl CTAaHOBJIEHHS] TOCTUHUYHOrO KoMmIuiekca [IpuMopckoro kpasi.
Hexommepueckne opranusaiiiy, eI U 3aJa4i Ha IPUMEPE HECKOJIbKUX aCCOLUALIUM.
CymHocTs Qpanyaiizunra, cyodpaHuaii3usra.
[TpenmytecTBa ppaHUai3MHTOBOTO YIIPABICHUS.
CyIHOCTh KOHTpaKTa Ha yIPaBJICHUS.
CyIIHOCTh 10TOBOpPA apeHIbI.
10. [NoHATHE «KOHCOPLIUYM» B TOCTUHUYHOM OH3HECE.
11. [MapameTps! kaccupUKaNU KOJUIGKTUBHBIX CPEJICTB pa3MEIICHUSI.
12. Otnuamre GU3HEC-0TEeNs OT KOHTPECC-OTETIs.
13. OTnnuue anapT-oTens OT BEAOMCTBEHHOM TOCTUHUIIBL.
14. CymHOCTh TaiiMIIIepa U OTIUYHE €T0 OT KOHITOMHUHUMYMA.
15. HanmonanbHbIe cucTeMBI Ki1accu(UKAIMK HA TIPUMEpE OMPEIEICHHBIX CTPaH.
16. Knaccuduxanms cpeacts pazmenienns B Poccun.
17. ITocnenoBaTeabHOCTh MOCTAHOBKM HAa MUTPALIMOHHBIM YYE€T MHOCTPAHHBIX T'paXaaH U
au1 6e3 rpaXkAaHCTBa B TOCTUHUYHOM MPEANPHUITHN.
1 8. I[lepeyeHb JOKYMEHTOB, YIOCTOBEPSIOLIMX JHMYHOCTb WHOCTPAHHBIX JIMII U JHIl 0e3
IPaKJIaHCTBA.
19. Ocob6eHHOCTH OCTAaHOBKM HAa MHUTPALMOHHBIA yUeT TYPUCTCKHX TPYIII, MPUOBIBIINX B
Poccuro no 6e3BU30BOMY peXUMY.
20. [lepeueHb MTHOCTPAHHBIX TPaXK/1aH, HEMOAJICKALIUX TOCTAHOBKE HA MUTPALIMOHHBIN yUYeT
TOCTUHUYHBIMU NPEANPUATUIMU.

A S A o



2 1. CpaBHUTENbHBIA aHAIU3 MOJOXKEHUM MEXIyHapOIHBIX TOCTHHUYHBIX IPAaBWI H
[TocranoBnenust nmpasurenscTBa PO «OO0 yTBep)kIeHUM MpaBWJI NPEIOCTABIECHUS TOCTUHUYHBIX

YCIYT».

22 . Tlopsanok neHcTBUN COTPYOHMKOB TOCTHHMYHOTO NPEANPHUATHS TpU OOHApPYKEHUH
3a0BITBIX TOCTEM BELIEH.

23.
24.
25.
26.

XapaKTepUCTUKU TOCTUHUYHOU YCIYTH.

enu knaccuduxanuu cpeacTs pasmenieHus B PO.

[Tepeuens yciyr, npegoctaBiseMblx B roctunuie PO GecrinatHo.
VYcenosus nocenenys rpaxnaad PO B roctununy.

2 7 .1lukn TOCTHHUYHOTO OOCTY)KHMBaHHS. XapaKTEPUCTHKA JTaroB, OCOOCHHOCTH
MPEA0CTaBIICHUS] TOCTUHUYHBIX YCIYT JUIsl pa3HBIX TUIIOB TOCTEH.

28.
29.
30.
31.

XapakTepHuCcTUKa CITY>KOBI IepcoHalia B yHU(POpME.

Buapl opraHn3anmoHHBIX CTPYKTYP, IPUMEHSEMbIX B TOCTHHUYHOM OH3HECE.

Bunasl 6poHnpoBaHusl.

Tunonoruss TOCTUHUYHBIX MOAPA3JEIECHUN MO (YHKIMOHATBHOMY U 3KOHOMUYECKOMY

IMPpHU3HAKaM.

32.
33.
34.
35.
36.

37

CrpykTypa 1 (yHKIMHU CITY>KOBI IPOJIaXK, IpUeMa U Pa3MELICHHUS.
Buael opranuzanuy CTOMKY MOPTHE.

@opMBI OMJIaATHl TOCTUHUYHBIX YCIIYT.

DyHKIIMK HOYHOTO ayauTopa.

DYHKINUA CITY>KObI KOHCHEPIKEH.

. CtpykTypa uH()OpMaIIMOHHOHN MAaIKH.
38.

[lepedyeHb JOKyMEHTOB, HEOOXOAUMBIX JUISI paOOTHI TOPTHE.

3 9 . TexHomorusi B3aUMOJCHCTBUSA CIY)KObI TpUeMa M pa3MEIICHHS CO  CIIY»XOoi
HKCIUTyaTallii HOMEPHOTO (POHAA.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

CrtpykTypa u QyHKUIUHU CITyKObI 9KCILTyaTallii HOMEpHOTo (hoHAa.
Bunsr y6opok.

Otanel yOOpKU HOMEpA.

OOGopynoBanue a1 yOOpKH HOMEpHOTO GOHA.

[Tepeuenb 00s3aHHOCTEN PYKOBOIUTENS CIY>KObI SKCILTyaTallud HOMEPHOTo (hOoH/IA.
TexHomorust pabOTHI MPaYEIHON P TOCTHHUIIE.

Bunpl TekcTuiis, UX XapakTepUCTHKA.

TpeboBaHMs K MJIOMIAI TOCTUHUYHBIX HOMEPOB.

Crartycbl HOMEpOB, IPUMEHSIIOIINECS I UX YUeTa.
MesxayHapoiHasi TUIIOJIOTUSI HOMEPOB.

Tunosorus ycioBuid pa3MeIeHus.

CtpykTypa v QyHKIIUH UHKEHEPHOM CITy>KOBI.

OCHOBBI IPOEKTUPOBAHNS TOCTUHUYHBIX MTPEANIPUATHH.
OcobenHoCTH (DYHKIIMOHUPOBAHUS TIPEATIPHUSTHS TUTAHUS TIPU TOCTUHHIIE.
Buzpl 3aBTpakoB B peANpUATHN MUTAHUS TPU TOCTUHULIAX.

Buael npeanpusTril nUTaHUSA B TOCTUHULE.

Opranuzanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.

OCHOBHBIE U JIOTIOJIHUTEbHbIE TOCTUHUYHBIE YCITYTH.

Crpykrypa 1 (yHKIIMHA MEAUITUTHCKON CITY>KOBI B TOCTUHHIIE.
TexHuka 6€30MacHOCTH Ha pabodyeM MecTe.

Tunonorus Moaenel rocTenpUUMCTBA.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Ko6sk M. B., Cxookun C. C. ; mox pen. Crxobkuna C. C. YIIPABJIEHUE
KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uza., ucnp. u aomn. Y4eOHUK IJisi BY30B
[OnexTponnblii pecypc] , 2020 - 518 - Pexum pocrtyma: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

2. Tumoxura T. JI. TEXHOJIOI'MU TOCTUHUYHOM JNESATEJIBHOCTU: TEOPUS U
[TPAKTUKA. YueOuuxk ans By3oB [OnekrpoHHbli pecypc] , 2020 - 336 - Pexxum poctyna:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 [onoanumenvnasa numepamypa

1. Tapees, P. P., YpaBnenue 1oxo1aMi TOCTHHUYHBIX NIPEANPUATHI | yueOHOe mocobue /
P. P. T'apees, A. B. Pomaniok, E. A. bannoBa. — Mockaa : Pycaitnac, 2021. — 156 ¢. — ISBN 978-
5-4365-7947-4. — URL: https://book.ru/book/941055 (nata obpamenus: 17.06.2024). — Tekcr :
AJIEKTPOHHBIN.

2. EdpemoBa M. B. VIIPABJIEHUE KAYECTBOM TI'OCTHMHUYHBIX YCIIVT.
VY4eOHUK M TpaKkTUKyM Ul By30B [DnekTpoHHbIl pecypc] , 2020 - 350 - Pexum nocryma:
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-447103

3. Huxonbckas, E. 0., Ctpateruu pa3ButHs WHAYCTPUU TOCTEHPHUHMCTBA : COOPHHUK
crareit / E. FO. Huxonbsckas. — Mocksa : Pycaitnc, 2020. — 233 c. — ISBN 978-5-4365-5619-2.
— URL: https://book.ru/book/938006 (nata oopamenus: 08.09.2023). — TeKcT : 37ICKTPOHHBIH.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTBepkneHun
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC



CpeICTBa pa3MEIICHUs,, TOPHOJIBDKHBIC TPACChl U IISDKU, OCYIIECTBIIIEMOW aKKPEIUTOBAHHBIMU
opranmzarusmu' - http://base.garant.ru/70843354/

2. Ilpuka3 Munpuna P® ot 13.12.1993 N 121 “O06 yrBepxnaeHuu ¢hopM TOKYMEHTOB
CTporoi ordyeTHOCTH - http://www.consultant.ru/document/cons doc LAW 48857/

3.  ®@enepanbHblii 3ak0H "O BHECEHMHM U3MEHEHHI B OTIIEJIbHBIE 3aKOHOAATEIbHBIE aKThI
Poccuiickoit ®Deneparuu B 1EIsIX COBEPIICHCTBOBAHUS 3aKOHOAATEIBCTBA, PETYITHPYIOIIETO
TypucTckyto  aestenbHocTh" ot  02.03.2016 N  49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_ doc LAW 194702/

4. DnexTpoHHO-OMOMMOTEUHas cucrema "BOOK.ru"

5. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:
https://urait.ru/

6. Open Academic Journals Index (OAIJI). [Ipodeccuonanbras 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumua (06a3a [JaHHBIX pa3iMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum noctyna: https:// www.prlib.ru/
8. HNudopmanmonno-cnpaBounas cucrema "KoncympranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYLIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- [IpoexTop

[IporpammHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynprantllnioc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3AIIUA TOCTUHUYHBIX YCJIYI MOAVYJIb 1

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

ITKB-1.2x : CocraBisieT mporpaMmsl 00CITyKHIBa
HHS TYPHUCTOB

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennust IIKB-1 «Cnioco6en pa3pabaTeiBaTh TypUCTCKUAN MPOAYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHIN»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kon u popmynmpoBKka HHAUKAT
0pa IOCTY>KEHUSI KOMIIETEHIIUU

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

ITKB-1.1x : Pa3pabaTsiBaeT KOH
LETIIMIO U [IPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

BJaJZieeT MEXKAYHAPOIHOH TepM
WHOJIOTHEH MpodeccHoHaTbHOT
0 sI3bIKa TOCTHHUYHON HHIYCTp
WM; BEPHO IIPUMEHSET METOANK
U pacueTa U aHanu3a 3aTpar aes
TEJIFHOCTH MPEITNPHATHS B COOT
BETCTBHH C IIPOTPAMMOH JiesiTe
JBHOCTH MPEAIPUSITHS.

BEPHO aHAIU3UPYET CYLECTBY
IOLYIO POrpaMMy M KOHLICTIIH
0 TYPUCTCKOTO MPEATIPUSTHS C
YYETOM COBPEMEHHBIX TEXHOJIO
Ui

MIPUMEHSIET METO/Ibl KOHTPOJIS U
OIIEHKU Ka4yeCTBa TYPUCTCKUX Y
CIIyT, U3MEPEHHUS YOBIETBOPEH
HOCTH MOTPeOUTENCH U mepcoHa
J1a; OPUEHTHUPYETCS B METOJIaX O
praHu3alyy yrpaBieHUs MpoLe
CCOM OKa3aHUS FOCTUHUYHBIX y
CIIYT C y4€TOM COBPEMEHHBIX TE
XHOJIOTUI

[IKB-1.2k : CocraBnsieT nporpa
MMBI OOCITY)KUBAHHUS TYPHUCTOB

Pe3ysbTaThl 00yUEHHS TI0 TUCIUTIIAHE
T
K
u
on
I
pe Pesynprar
pe
3_
3_
Ta
Ta
BHUIBI YIPABICHISCKUX PELICHA
P 3 1 ¥ METOJIbI X pa3paboTKu; Me
T | am | TOMKY pactera u aHammsa satp
1 e | AT ACATCIBHOCTH NPCANPUATHS
B paMKax IPOrpaMMBbI TYPHCTCK
0ro 00CITyKTHBAHHS
y | 2HeM3HDOBATH TeXHONOTH'ECK
P . | e mpoueccE npenocTaBseME!
i X TYPUCTCKUX YCIIYT, B COOTBET
2 CH 1 crBup ¢ BEIGpAHHOI KOHIEMIHE
u .
€ | it npennpusTis
METOJaMH KOHTPOJISL M OLICHKU
q KauecTBa TYPUCTCKUX YCIIYT, U3
P MEpPEHHS YIOBICTBOPEHHOCTH TT
| *® | orpebureneii n mepconana; Mer
3 | ® | onmamum oprammzanmm ynpasnenu
K ST IIPOLIECCOM OKa3aHHsI TOCTHHH
YHBIX YCIYT
P 3H
1| an HAIMOHATBHBIC OCOOCHHOCTH 1
f ue | €moBoro obmenus

3HACT OCOOCHHOCTH JCJI0OBOTrO O
6IJ.lCHI/l$I C UHOCTPAHHBIMHU T'OCTH
MU




UCTIONB3YeT NpaBHia HOBEICHN
BeCTH ce0sl B IPOPECCHOHATBHO .
v . s B Ipo(heCCHOHATBHOU cpefie B
P i cpesie B COOTBETCTBHH CO CIIO
M . | coorBercTBMM cO cno)UBIIMMU
i KUBIIMMUCS B MEXIyHAPOIHON -
eH Csl B MEXX/IyHapOIHO NpaKTHKe
5 HPaKTHKE HOPMaMU HPaBCTBEHH
ue HOPMaMH HPaBCTBEHHOT'O TIOBE]]
OTO TTOBEJICHUS
eHHS
P H | xyneTypoii oOuieHus, STuKeTa 1 | NPUMEHSET Ha PaKTUKE 3HAHU
o NH(OPMALMOHHOTO KOHCYJIBTH s 0 KyJIbType OOIIEHHUS, STHKET
6 bl | pOBaHUS KIMEHTOB TYPUCTCKOT | a M CONPOBOXKICHHS KIMEHTOB T
K O TIPEATIPUSITHUS YPHCTCKOTO IPEIPHUATHS
MOPSIIOK IUNTAHUPOBAHUS U TIpOe | BEpHO (popMHPYyET 3TaIbl U 311e
P 3H | KTUPOBAHHS HPOrPaMMBI 00CTYy | MEHTHI IPOrpaMMbI 0OCITYKHBa
I | an | >xuBaHuWs TypucTa Ha MPEANPUs | HUS TYPUCTOB, C yYETOM CIICIH
7 Ue | THUM TOCTMHHYHOI U TYPUCTCKO (DMIKM TOCTUHUYHOTO M TYPHCTC
i uHOyCTpUH KOTO NPeANpPHATHS
y | camocrosTenbHo ¢dbopMupoBaTh BEPHO TTOAOMPACT MAKETHEIE TP
P u | TAKET TYPHCTCKHX M FOCTHHWYH | €/UIOCHHS H OCYIIECTBISCT /10
i en | DX YCIYT, 0(OPMIIATH COMYTCTB | KyMEHTALMOHHOE COMPOBOXKACH
8 s | YIOULYIO IOKyMEHTAIMIO, peNaT | He mporecca 00CITy>KUBaHUS TY
b OPTaHU3aLMOHHBIE BOIPOCHI pHCTa Ha IPEIIPUITUH
yMeeT BEpHO PacCUHUTHIBATH 3aT
paThl Ha COCTaBIICHHE Pa3IM4YH
MIPaKTUYECKUMHU HaBBIKAMH COC
H BIX TIPOTPaMM OOCITY)KUBaHHS, O
P TaBJIEHUs Pa3JIMYHBIX BUIOB IIP
aB MHCBIBAET TEXHOIOTHYECKHE CX
bl orpamm 00CITy)XHMBaHUsI Ha IIpe
Bl €MBI IIPOTPaMM OOCITYKUBAHHS
9 JIPHATHH TYPUCTCKOTO U TOCTH
K C YYETOM CHEIU(PHUKH TOCTHHIY
HUYHOTO OHM3HEca
HOTO WJIM TYPUCTCKOTO MPETIp
USITHSE

Tabnuua 3amoiHAETCS B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIMILUIMHEI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeyeHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y

JBTATHl 00yIEeHHS

KonTponupyemslie TeMbl

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

JUCIUTIIINHBI

IIpomesxyTounas at

Tekymuii KOHTPOJIb
TecTalus

OuHas popma o0yUeHHUS

P/l

3HaHME : BUABI YIIPABIICH
YECKHX PEIICHUH U METOJ,
BI X pa3paboTKu; MEeToaAn
Ky pacdeTa U aHalH3a 3aT
par IesITeNbHOCTH MPeNp
USATHS B paMKax Mporpam
MBI TYPUCTCKOT'O OOCITY KT
WBaHUA

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOMN UHLY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

Juckyccus

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

CnoBapb TEpMUHOB

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarys ¢
PEICTB pa3MeLICHHS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Huckyceust

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

CnoBapb TEpMUHOB

1.3. CtpykTypa QyHKIHO
HAJBHOTO yMPaBIECHUS T'O
CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI TOCTUHUYHOTO O

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Juckyccus




ociyxuBanus. TexHosor
WSl OpTaHHU3AI[HH CITYKOBI
KOHTAKTHOW 30HBI TOCTUH
HYHOTO TPEIIPHSTHS

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CrnoBapb TEpMUHOB

1.4. TexHonOTUs OpraHus
aIiM CITY>KOBI SKCIITyaTa
MY HOMEPHOTO (PoH/1a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Huckyccus

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

CrnoBapb TEpMUHOB

1.5. ®yHKIIMOHATEHOE HA
3HauEHUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

Huckyccust

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CroBaph TEpMHHOB

P2

‘YMeHue : aHanu3upoBaTh
TEXHOJIOTHYECKHUE MPOIIeC
CBI IPEAOCTABIISIEMBIX TYD
HCTCKHUX YCIIYT, B COOTBET
CTBHUH C BHIOpPAaHHOM KOHI]
eniuen mpeanpusThs

1.1. Mcropuueckue npeamn
OCBUIKU CTaHOBJIICHUS MU
POBOI TOCTUHUYHOMN UH]LY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

Pedepar

Kontponsras pabot
a

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarus ¢
PEICTB pa3MeLICHHS

Pedepar

KonTtponbnas pabot
a

1.3. CtpykTypa QyHKIHO

HAJBHOTO yNPaBIECHUS T'O

CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI rOCTHHUYHOTO O

ocnyxuBanus. TexHogor

WSl OPTaHU3aUH CITYKOBI

KOHTAKTHOW 30HBI TOCTUH
WYHOTO MPEIIPUSITHS

Pedepar

KonTtponbnas pabot
a

1.4. TexHonorus opranus
alluK CITy>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHa

Pedepar

Konrponbnas pabot
a

1.5. dyHKIIMOHATIBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alnyu 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pedepar

Konrponbnas pabot
a

P/I3

HaBbIk : MeTOgamMu KOHTp
0JIS ¥ OLICHKH KayecTBa Ty
PHUCTCKHUX yCIIyT, U3MEPEH
Yl yJIOBJIETBOPEHHOCTH I
oTpebuTeNe U mepcoHal
a; METoJJaMH OpraHu3anu
U yNIpaBJIeHUs [TPOLECCOM
OKa3aHMs TOCTUHUYHBIX Y
ciyr

1.1. Uctopudeckue npearn
OCBUIK{ CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOM HHITYC
Tpuu B Poccuiickoit @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B YCTHOH
hopme




1.3. Ctpykrypa QpyHKIHO

HAJBHOTO YIIPABICHHUS TO

CTHHHYHBIM MPEIIPHUSITHE
M. LMK TOCTHHHYHOTO O

OcnyxuBanus. TexHomor

1Sl OPraHU3aI|U CITyKOBI

KOHTAKTHOMW 30HBI TOCTHH
HYHOTO TIPEPHUSITHS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B YCTHOU
hopme

1.4. TexHonorust opraHus
aIluu CITY’>KOBI SKCILTyaTa
MY HOMEPHOTO (oH/Ia

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3aImu 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

P/14

3HaHMe : HalMOHAJbHBIE
0COOEHHOCTH JIET0OBOIO O
OLIeHNns

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Huckyccust

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHEBbIE 3a
Ja4uu U 3a1aHuA

Juckyccus

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO yTPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LUK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Juckyccus

1.4. TexHonorust opranus
aIliH CITY>KOBI SKCILTyaTa
LIMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUsL

Juckyccus

1.5. ®yHKIMOHANIBHOE Ha
3Ha4YeHUE BCIIOMOIaTeNIbH
BIX CIIy’kK0 TOCTHHHYHOTO

IpeAnpusaTrs. TexXHOIOTH
sI OpraHu3ay Oe30MacH

OCTH B TOCTUHUYHOM IIpe

JMNPUATHH

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUL

Juckyccus

PII5

YMenue : BecTH ce0s B TIp
oeccronanpHOII cpene B

COOTBETCTBHH CO CJIOKHB

LIAMUCS B MEXIYHAPOIHO
¥ paKTHKe HOPMaMH Hpa
BCTBEHHOT'O TIOBEJICHHS

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJIICHUS MU
POBOI TOCTUHUYHOMN HHLY
ctpun. Kommepueckue u
HEKOMMEPYECKUE TOCTUH
U4YHbIE 00bEANHEHUS

Pedepar

KonTtponbnas pabot
a

1.2. IIpaBoBoOE€ perynupos
aHMe TOCTUHUYHON UH]TYC
Tpuu B Poccuiickoit Pene
panuu. Knaccudukarus ¢
PEACTB pa3MelIeHUs

Pedepar

KonTtponbnas pabot
a




1.3. Ctpykrypa QpyHKIHO

HAJBHOTO YIIPABICHHUS TO

CTHHHYHBIM MPEIIPHUSITHE
M. LMK TOCTHHHYHOTO O

OcnyxuBanus. TexHomor

1Sl OPraHU3aI|U CITyKOBI

KOHTAKTHOMW 30HBI TOCTHH
HYHOTO TIPEPHUSITHS

Pedepar

Konrponbnas pabot
a

1.4. TexHonorust opraHus
aIluu CITY’>KOBI SKCILTyaTa
MY HOMEPHOTO (oH/Ia

Pedepar

KoHnTpomnbHas pabot
a

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3aImu 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

Pedepar

KoHnTpomnbHas pabot
a

P/I6

Hagbik : KyabTypoit o011e
HUSL, 9THKETa U HHPOpMAI]
WOHHOTO KOHCYJIbTUPOBAH
Yl KITMEHTOB TYPUCTCKOTO
TIpEeATIPUATHS

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aMeH B YCTHOM
hopme

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHEBbIE 3a
Jlaud ¥ 3aJaHus

OK3aMeH B YCTHOH
dhopme

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO yTPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LUK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

OK3aMeH B YCTHOI
hopme

1.4. TexHonorust opranus
aIliH CITY>KOBI SKCILTyaTa
LIMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUsL

OK3aMeH B yCTHOI
hopme

1.5. ®yHKIMOHANIBHOE Ha
3Ha4YeHUE BCIIOMOIaTeNIbH
BIX CIIy’kK0 TOCTHHHYHOTO

IpeAnpusaTrs. TexXHOIOTH
sI OpraHu3ay Oe30MacH

OCTH B TOCTUHUYHOM IIpe

JMNPUATHH

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUL

OK3aMeH B yCTHOI
hopme

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPU MOMOIMU KOJWYECTBEHHOH OICHKH,
BBIp@KCHHOUW B Oammax. MakcumanbHash cymMma OayioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OueHovHoe CpeacCTBO

Bun yueOHoli nesTenpbHOCTH | 3aaHus IO cocTa 3aanHde [0 HAHC Paznoyposue KorrpossHas
BEIE 3aJa4H U
BIICHHIO CIOBAPA T|apyio pedpepata ! pabota Huckyceus  |Mrtoro
€pPMHHOB 3amaHus
Jlexuun 10 10
[IpakTuueckue 3aHATUSA 20 20




CamocrosiTenbHas padorta 20 20 40
[IpomexyTouHas aTTecTanus 20 10 30
HUroro 20 20 20 20 20 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIBHOCTH B pamMKax
JICIIATUTHHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCcTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILIINHE TOYHOHU aTTCCTAlH
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JUCLMIUTHHAPHBIX KOMIICTEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTeMaTHYeCKoe U NTy0oKoe 3HaHWe y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENLHON JIUTEPaTypoOid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUpyeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, yMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyIeHT 1eMOHCTpHUPYET C(HOPMUPOBAHHOCT JUCIMILIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAJIMTHYECKUX OINEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CryzmeHT IeMOHCTpUpYyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH JTOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBIISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHUS MIPU ONIEPUP
OBaHMM 3HAHUSIMU M YMEHUSMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P —— VY crynenTa He C(boriMHpOBaHvLI JUCLUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUMH, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 S — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHM, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 CioBapb TepMUHOB

Bapuanm 1

loctuauma. Hospitality (anmn.) — rocrenpuumctBo. CpeactBa pasmemieHus. [locrosbie
nBopbl. ['ocTuHMYHAsA uHAycTpUs. ['ocTHHUYHBIE Lenu. TeXHONIOrusl TOCTUHUYHON 1eATENbHOCTH.
Opranuzanysg rocTUHUYHOro jaena. OpraHuzanus oOCHyKHMBaHHS B TOCTMHHMLAX M TYPHCTCKHX
KOMIUIeKcax. busHec-orenb. AnapToresns.

Bapuanm 2

@®paHyaii3uHr B TOCTUHUYHOM uHAycTpuu. Ilpsmoit @panvaitsunr. KonTpakt Ha
ynpasienue. Jloropop apenasl. MapketunroBsle cetd. HesaBucumble ynpaBisitolue KOMIaHUU.
Hexommepueckne roctTuHHYHBIE OObeAnHEHUs. HammoHanmpHBIE HEKOMMEpYECKHE OOBETUHEHUSI.
Kommepueckue o0beanHenns. Mojenb opraHu3aliuy TOCTUHHYHOTO Jiefa.

Bapuanm 3

MexnyHapoaHble TOCTUHHYHBIE NpaBuia. KoJaekc OTHOIIEHHMH MEXIy TOCTUHULIAMH U
TypOropo. T'octe. ['ocTHHMYHBIN KOHTpakT. HOCTpaHHBIA TpaxkaaHuH. Jluio 0e3 rpakmaHcTBa.
Nudopmannonnas mnanka. becrutataeie ycnyru. JIOKyMEHTBI, yZOCTOBEPSIOIIUE JIMYHOCTD
rpaxaad. MwurpanuoHHsld yweT rocts. MurpannonHas kaprta. Pacuernenii uwac. Ilopsmok
JIOKYMEHTAIIMOHHOTO OGOpMJICHHSI TpOXUBaHHS TOcTel. OTBETCTBEHHOCTh TOCTHHHIIBI MEpen
rOCTEM.

Bapuanm 4

Knaccudpukanus roctunun. HamuoHanmbHble  CHUCTeMBl  KJIacCH(HUKAIMM  CPEACTB
pasmenicaus. OCHOBHBIC TapaMeTphl KIAacCHU(PUKAIMK CpeacTB pasmenieHus. Krmaccudurarms
HomepoB. lleneBoit cerment. HomepHoit ¢ona. OcHoBHBIC ycayru. J[OMOSHUTEIBHBIC YCIyTH.



CermenTanus roctunul. Crucrema kinaccuduxanuu roctunull B PO. Ceptudukar.

Kpamxue memoouueckue ykazanus

3alaHus 1O COCTaBICHHUIO CJIOBaps TEPMHHOB IO3BOJIAIOT CTYAEHTaM CaMOCTOSATEIBHO
M3Y4YUTh TEPMHUHOJIOTMIO JUCUUIUIMHBI JUIsl JalbHEMIIEro YCIENIHOIo yCBOeHus matepuana. Jlus
COCTaBJIEHUSI [IOCCapusi PEKOMEH/IOBaHA OCHOBHAs U JIONOJHUTENbHAs JUTepaTypa (CIHUCOK
JUTEpaTyphl MPEACTaBICH B paboyeil mporpamMme JUCHUIUINHBI).

TpebOoBanus kK 0POPMIIEHHIO IIIOCCAPUS IO TEME:

- TUTYJIbHBIN JIUCT;

- CJIIOBapb TEPMUHOB, OTHOCSIIMXCS K BHIOpAaHHOH TeMe (He MEeHee 5 TepMHHOB);

- IPUBECHBI IPUMEPDI, CBUAETEILCTBYIONINE 00 OOIIEM BIAJCHUH CUTYalIUEH.

ILlxana oyenxu

Ormenka

Bannsr

Onucanne

20

B CJIOBape MpeJICTaBIeHo He MeHee 20 TepPMUHOB,
BCE COOTBETCTBYIOT TEME,
coJiep>KaHHe CIOBapHBIX CTaTeH MPEACTABICHO Pa3BepHYTO,

JAOCTYIIHO JISL YATATEIIA,

IIPUBE/ICHBI IIPUMEPBI, CBUAETEILCTBYIOIUE O BIaJACHUN MarCTPAHTOM COBPEMEHH
BIM HHCTPYMEHTapHeM I10 JaHHOU IpobieMaTHKe.

15

B cnosape npencrasneno mexee 20, Ho 6onee 15 TepMuHOB
Bce TepMUHBI COOTBETCTBYIOT TEME

ConeprxaHue CIIOBapHBIX CTAaTeH MPEJCTABICHO Pa3BePHYTO,
JOCTYITHO JUIsl YUTATENCH,

NPUBEIEHBI IPUMEPBI, CBHICTEIbCTBYIONIHME 00 00IEeM BIIaJICHUY CUTYaIl[Ud Maruct
paHTOM

10

B cnoBape npencrasieno Menee 15 TepMHUHOB,
50% U3 HUX COOTBETCTBYIOT TEME,

COJICpKaHKE CIOBAPHBIX CTAaTeH MPEJICTaBICHO KPaTKo,

JOCTYIIHO JUIA YUTATENIA, HE IPUBEACHBI IPUMEPBI

B cnoBape npencrasieno menee 10 TepMuHOB (HO HE MeHee 5),
50% W3 HUX COOTBETCTBYIOT TEME,

CoJiepKaHKe CIOBAapHBIX CTaTel KpaTKoe,
MIOHUMaHNE YUTATENIS 3aTPYAHCHO,

HE IPUBEACHBI IPUMEPHI

5.2 Ilpumepsl 3a1aHNH JJIS1 BBINIOJTHEHNS] KOHTPOJILHBIX padoT

Konumponvnas paboma Ne 1
1. Dramnel pa3BUTHS TOCTUHUYHON UHYCTpuH B Poccun.
2. IlpuBegure npuMep TOCTMHMYHOM acCOLMALIMM, L€JIb BO3HUKHOBEHUS U 3a7a4d

JACATCIIbHOCTH.

3. Buasl ynpasieHust roctuHUIaMu. VX kpaTkas XapakTepUCTHKA.
4. JIOKyMEHTbI, yAOCTOBEpPSIOIIME JUYHOCTh MHOCTPAHHOI'O TpakJaHMHAa WM Juua 0e3

rpax1aHCTBa.

5. Ilepedens ycmyr, KOTOpBIH TocTHHUIIA B Poccnn 00513aHa MpeocTaBisITh O€CIIaTHO.
Konumponvnas paboma Ne 2

1. IlpuumHbI, OPENATCTBYIOUIME CO3/aHUI0 €IUHOW MEXIYHapOJHOW Kiaccupuxanuu

CPCACTB pasMCUICHH.

2. Knaccuguxkarus Homepos B Poccun.

3. Llenu co3ganus kiaccuuKaluy TOCTUHUI] U JPYTHX CPEICTB pa3MelieHus B Poccun.
4. Bunp! kadyecTBa.
5. Dtanbl pa3pabOTKH CUCTEMBI KAUeCTBa B TOCTUHUYHOM MPEIPUSATHH.
Koumponvnasa paboma Ne 3

1. Buabl opraHu3allMOHHBIX CTPYKTYP B TOCTUHUYHBIX IPEANPUATUSIX.
2. IIUKJI TOCTUHHYHOTO OOCITY )KHBAHHS.




3. Busbl OpoHHpOBaHUSI.
4. Buapl opranu3aiuu CTOMKU aMAHUCTPATOPA.
5. XapakTepucTHKa ciyk0bl mepcoHana B yHupopme.

Konumponvnas paboma Ne 4

1. DTansl yOOopku HOMEpa.

2. PaccuuraiiTe KOMMYECTBO TOPHUYHBIX IS TOCTHHUIBI C HOMEpHBIM (onmom 130
HOMEpOB.
3. Buasl TeKCTUIIS, UX XapaKTEPUCTUKH.

4. OYHKINU HHXCHEPHOHN CITy>KOBI.

5. Kommuiekc npeBeHTUBHBIX Mep 0€30MacHOCTH B TOCTUHUYHOM MPENNPHUSITHH.

2. KauecTBO TypHCTCKOH yCIyru. XapaKTEpUCTUKA aCIIEKTOB Ka4eCTBA TyPUCTCKOM yCIIyTH
Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3alaHUs MO3BOJSAIOT IPOBEPUTh 3HAHUA CTYACHTA 10 JUCLUILUIMHE
(ucnonb3yr0TCA Ul MPOBEACHHUS KOHTPOJIBHBIX paloT, /Ui CaMOCTOATENbHOM OLEHKH KayecTBa
OCBOEHHS Y4eOHOI AUCLMIIUMHBIL, IPU MOATOTOBKE K 3K3aMeHy). [Ipu nmorcke 0TBETOB Ha BOIIPOCHI
PEKOMEH/IOBaHA OCHOBHAs M JIONOJHUTEIbHAS JUTEpaTypa (CIHMCOK JIUTEPaTyphl MPEICTABICH B
paboueii mporpamMme TUCIUIUIHHBI).

IlIxana oyenku

Ornenka

Bbamaer

Ormnucanue

20

CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(HOPMYIHPOBAaHHOIT IpobIieMe U apryMeHTHpoBai ero. Ilpusex
eHBI JTaHHBIE OTCYECTBEHHON U 3apyOeKHOMN JINTepaTyPhl, CTATUCTHYESCKHE CBEACHHUSI, HHPOPMALIHS

HOPMAaTHBHO-IIPABOBOTr0 Xapakrepa. PakTHIeCKHX OMNOOK, CBI3aHHBIX ¢ TOHUMAHHUEM IIPOOIIEMBL,
HeT; rpaduyecku pabora oopMIiIeHa IPaBUIIBHO.

15

Pabora xapakTepu3yeTcsi CMBICJIOBOM LEbHOCTBIO, CBSI3HOCTBIO H TOCIIEI0BATEIBHOCTHIO H3JI0KEH

Wsl; IOMYILIEHO He Oosee OHON OIIMOKH PH OOBSICHEHNH CMBICIIA WK COAepKaHust npodiaemMsl. [

sl QpTYMCHTAIIUU PUBOJISATCS JJAHHBIC OTCUYCCTBCHHBIX U 3apyOC:KHBIX aBTOPOB. DaKTHUECKIX OIINO
OK, CBSI3aHHBIX C TOHMMAHUEM TPOOIIEMBI, HET.

10

CTyzeHT POBOAUT AOBOJIBHO CAaMOCTOSTENIBHBIH aHAJI3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX TP
00JIeMBI; TIOHUMaeT 0a30BbIe OCHOBBI M TEOPETHIECKHE 000CHOBaHUS BHIOPaHHON TeMbl. [IpuBiedeH
bl OCHOBHBIC HCTOYHHKH TI0 paccMaTpuBaeMoit Teme. JlomyieHo He Goiee IByX OMIHOOK B CMbICIIE
WITH COZICPKAaHUHU MPOOIIeMbI, 0(OPMIICHUH PAOOTHI.

Pa6ota mpescrasiser co00i Mepecka3aHHbIi HIIH MOJHOCTBIO NIEPEUCAHHBI HCXOAHBIH TEeKCT 6e3
Kakux Obl TO HU OBIIIO KOMMEHTapueB, aHanu3a. He packpbita cTpykTypa Tembl. JlomyiieHo Tpu
ni GoJiee Tpex OIIMOOK B CMBICIIOBOM COZIEPIKaHUU PacKphIBaeMoi poOieMbl, B 0opMIIeHHH pa
OOTEL

Pabota npeacrasnser coboil nepeckasaHHbIN HIN ITOJTHOCTHIO TIEPENIUCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HU OBUIO KOMMEHTApHEB, aHAIIN3a, TM00 MpobiieMa He pacKphITa, JIM00 3ajaHue He BB
TIOJTHSUIOCH.

5.3 Ilepeuens TeM pedepaToB

03N LN AW~

9

. PazBuTHe MexyHapoJHbIX (PpaHYaii3MHIOBBIX LEHEH.

. Oxpana Tpy/a ¥ TeXHHKa O€30MaCHOCTH Ha pabodeM MecTe.

. HopmatuBHOE perynupoBaHue KaApOBOrO yIPaBICHUS.

. Buibl ¥ TEXHONOTMM pealin3allii aHUMALMOHHBIX IPOIPaMM.

. MeTo1pl IeH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA.

. MeTopl cTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTopl nccne1oBaHus TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOW UHAYCTPUH U €€ CYIIIHOCTD.

. CpaBHUTENbHBIN aHAIU3 POCCUHCKUX HOPMATHUBHBIX JOKYMEHTOB M MEKIYHapOIHBIX
JIOKYMEHTOB ¥ PEKOMEHALINH.

10. Uctopust pazButusi roctuHnuHOM nHayctpuu ctpadn ATP u FOBA.

11. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON WHAYCTPHUH.

12. KBanudukanuonHsle TpeOOBaHUS s COTPYJHHKOB BCEX YPOBHEW NPOU3BOJCTBA
YCIIyTH.

13. Busl 3apyOeKHBIX CUCTEM yNPaBIICHUS TOCTUHHIICH.
14. Buabl pocCHICKMX CUCTEM yIPaBICHHUS TOCTHHULICH.



Kpamxue memoouueckue yxazanus

CryneHnt BwIOMpaeT TeMy pedepara Ha cBoe ycMmorpenue. [locie BriOOpa TEMBI CTYIEHT
MPUCTYNaeT K U3y4eHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
U aHAJIH3UPYETCS.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue IODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amuTa pedepara B BUIE MyOIHMYHOTO TOKIa1a HA 5-7 MUHYT ¢ IPEe3eHTALUEH.

IIxana oyenku

OreHka Bansl Onucanne

CTyIeHT BbIpa3uil CBOE MHEHHE 10 cHOPMYJIHPOBAHHOI TeMe M apryMeHTHpoBan ee. [IpuBeeHs! 1
QHHbIC OTEYECTBEHHOM M 3apyOS)KHOMN JIUTEPaTyphl, CTATUCTHYECKUE CBEICHHS, HHPOPMALUS HOPM
5 20 aTUBHO-NIPaBOBOro xapakrepa. CTy/ICHT 3HAET U BIIaJICeT HABBIKOM CAMOCTOSTENILHOI HCCIIe0BaTe
JIbCKOW paboTHI IO TeMe HCCIIeIOBAaHNUS; METOJaMH U IIPUEMaMH aHaIIN3a TeOPETHIECKUX W/YIIH TIp
AKTUYECKHX acCIEeKTOB H3y4daeMoi 00nacTu. PakTHYECKHUX OIMOOK, CBS3aHHBIX C TIOHUMaHHEM IIPO
Onemsbl, HeT; Tpaduuecku pabora oopmIICHA TPABHIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOI IIEIFHOCTBIO, CBI3HOCTBIO M ITOCIIEA0BATEIBHOCTEIO H3I0KCH
Usi; TOIMYIICHO He 0osee OAHON OMIMOKH MTPU OOBSCHEHUH CMBICIIA WIIH COACPKAHUS MPOoOIeMsbl. J{in
4 15 s apryMEHTALMU PUBOJATCS JaHHBIE OTEYECTBEHHBIX H 3apyOexHbIX aBTOpOB. [IpoxeMoHCTpHpOB
aHbI NCCIIEN0BATEIbCKUE YMEHUS ¥ HABBIKH. DAaKTHYECKUX OIIMOOK, CBSI3aHHBIX C IOHUMaHHUEM IIp

006J1eMEl, HeT. JIomyIeHs! OiHa-ABE OMIMOKH B O(OPMICHUH pabOTHI.

CTy}leHT IPOBOAUT NOBOJIbHO CaMOCTOSTENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJIAOLIUX II
pobieMbl; TOHMMaeT 0a30BbIe OCHOBHI M TEOpETUIECKHE 000CHOBAaHMS BEIOpaHHOU TeMEl. [IpuBied
CHBI OCHOBHBIC HCTOYHHKH II0 paccMaTpuBaeMoii Teme. JlomyeHo He 6ojiee ABYX OLIHOOK B CMBIC
JIe WIK COAEPKAHUU MPOoOIeMbl, 0)OpMICHUN pabOTHI.

Pabora npencrasnser co0oil nepecka3aHHbIH WM HOJHOCTBIO IIEPETUCAHHBINA HCXOMHBIN TEKCT 0e3
) 5 Kakux OBl TO HM OBLIIO KOMMEHTapHeEB, aHaIN3a. He packpbita CTpyKTypa U TeOpeTHIECKast COCTABI
sro1ast TeMbl. JIomyIeHo Tpy Wik Oosiee TpeX OIMOOK B CMBICIIOBOM COJICPKAHUH PACKPBIBAEMON
po0seMsbl, B 0pOpPMIICHIH PaOOTHI.

Pa6ota npecrasisiet co00i epecka3aHHbIN MM HOJHOCTHIO MEPENUCaHHbIA HCXOAHBINA TeKCT 03
1 0 KakuX ObI TO HU OBLIO KOMMEHTapHUEB, aHAIN3a, 00 podiieMa He PacKpbITa, INOO 3aJaHUE HE B
BITTOJIHAIOCH.

5.4 Tlipumep pa3HOYPOBHEBBIX 33/1a4 U 32 IaHUH

1. ComnacHo MexlyHapOoIHON TOCTUHUYHON KOHBEHLIMH, B KOHTPAKTE O MPEIOCTABICHUU
TOCTMHUYHBIX YCIyI' MHAMBUIYaJIbHBIM KIMEHTAM 3a aHHYIALUIO OOCITYy’)KHBAaHUS Ha CPOK OT TPEX
CYTOK M OoJyiee B HU3KHUU CE30H INperlyCMOTPEHAa KOMIIEHCAIMS B pa3Mepe CyTOYHOH CTOMMOCTHU
BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCIIYT.

Kakoii pazmep koMIleHCAIIuU MPEAYCMOTPEH 32 aHHYISIIHIO 00CITYKUBAaHUS Ha CPOK MEHee
TPEX CYTOK U OT TPeX CYTOK U OoJiee B Ce30H MUK?

2. KnueHT Bblexaj U3 FOCTUHHUIBI Ha YEThIpe JHsS paHbII€ YCTAHOBJIECHHOI'O B KOHTPAaKTE
CpOKa.

Kro JOJIDKCH KOMIICHCUPOBATDH (baKTI/ILIGCKI/Ie Y6I)ITKI/I, ITIOHECCHHBIC BJIaACIBIIEM I'OCTHUHUIIHBI,
KOT'Jla IPEKIEBPEMEHHBIN 0ThE3/1 KIIMEHTa BOSHUK HE 110 BUHE BJIAJIENIblia TOCTUHUIIBI?

3. KnnenT He mpuOBLI B TOCTUHUILY K Ha3HAYEHHOMY CPOKY U TypareHT He HMH(OPMHUpPOBAI
BIIaJIEJTbI[a TOCTUHHUIIBI O BO3MOKHOM O0Jiee TT03JHEM PUOBITHN KIIMEHTA. BpoHNpOBaHHUE yCIyT HE
OBLIO CBOEBPEMEHHO aHHYJIHPOBAHO.

Kro, B kakoM pasmepe W B KaKHE€ CPOKH O0s3aH KOMIICHCHPOBATh PEANBHBINA YIIEepO,
MPUYMHCHHBIA BJIaJIETbIly TOCTUHUIBI? Kakue mpaBuia MpUMEHSIOTCS B ciydae 0OoJiee MO3IHEH
AHHYJISIUU WK UHOU WH(OPMAIIUU O KIIMEHTE?



4. TypareHT HampaBWJI BIAJENbIy TOCTUHUIIGI 32 14 AHEH 10 MPUOBITUS TPYIIIBI CIIHCOK €€
4YJICHOB HA pa3MeIICHHE.

Kakue cBenenus, kpome haMuiany, UMEHH U OTYECTBA JOJKHBI ObITh OTPAKEHBI B CIIUCKE?
O0s13aH U BHaJIeNel] TOCTUHUIB HH()OPMHUPOBATH TypareHTa B Cllydae, €CJIHM CIHCOK TPYIIIbI Ha
pa3MelnieHre He ObUT UM IOJIyYEH 3a JIBe HeAenu A0 npuOwitus rpynmnbl? Kak nomkeH mocTynuTh
BJIa/IeTIEI] TOCTUHUIIBI, €CJIH TPYIIa TYPUCTOB MPUBE3JIa CIUCOK B IEHb TPUOBITHSA?

5. Brnagenen roctunuiibl nosy4mn ot Typarenta 50% Bcerr cymmel 3a 30 aHEH 10 MpUOBITUS
IpyMIbl TYPUCTOB.

B kakue cpoku MOMKEH OBITh MPOM3BENCH OKOHUYATENBHBIN pacder 3a MpefoCTaBICHHBIE
TOCTHHUYHBIC yCIyTH? Kakol mopsiiok CyIIecTBYeT, €CIi OIiaTa MPOU3BEIeHa B Oojiee Mo3JHue
cpoku?

6. TyparenTt npouH(pOpMHpPOBAJI BIAACNblla TOCTUHUIBI 00 AaHHYISIMM 3asBKU Ha
pasmemienne 50% y4acTHMKOB TpyHmbl TYpuUCTOB 3a 21 neHp 1o npuesna. Kakoil MUHMMaJIbHBIN
CPOK CYIIECTBYEeT B Cilyyae aHHY/SILUU 3asiBKU Ha pasmenieHue Menee 50% rpynnel? Jlaet nm
MIPaBO HA KOMIICHCAIIMIO U B KAKOM pa3Mepe aHHYJISAINS, TIPOU3BeIcHHas B 00Jiee O3 JHIE CPOKH?

7. YTpoM BTIOCIEOHUNA OIUIQYEHHBIA KIMEHTOM JI€Hb JACXKYPHBIH aJIMUHHUCTPATOP
MOMHTEPECOBAJICS, KOTJIa OH MPEIIoiaraeT BbI€KATh W3 TOCTUHHUIBL. Bcerma nm crnenyer
CIIpamuBaTh TOCTS O BPEMEHH NPEANOIaraéMoro OThe3Ja MPU YTPEHHEW chade KiIoueld B
MOCTIECAHUI OTUIaYeHHBIN UM JIeHb? BbiOepuTe MpaBUIbHBIN OTBET:

a) Bcerja;

0) TOJIBKO B TIEPHO/] OOJIBITION 3arpy3KH;

B) HE CIIeAyeT CIpaIINBaTh, TAK KaK 3TO CO3/1a€T y KIIMEHTA MCUXOJIOTHYECKUN JUCKOMQOPT.
Crnenyer BBIAICHUTH 3TOT BOTIPOC y aIMUHUCTPATOPA.

8. 113 HOMepa TOCTHHHMIIBI Y KITMEHTKU HEM3BECTHBIC JIMIIA MOXUTUIIH 30J0ThI€ CEPhIH.

B kxakom pazmepe BO3MeIAeTCs KIMEHTY CTOMMOCTD MOXMILIEHHBIX U3 HOMEpa I0BEIUPHBIX
yKkpaiueHuii? Bel tymaere, 4rto:

a) B cyMMe, paBHOI 3asBJICHHON KJIMEHTOM, HO HE BBIIIE PRIHOYHON HA MOMEHT YTPAaThI;

0) B cyMMe, paBHOH paclieHKaM 3a JIOM JIParolieHHbIX METAJIOB;

B) Bo3Melaercss (UKCHpPOBAHHAs CTpaxoBas CyMMa, pa3Mep KOTOPOW YCTaHaBIMBAET
aMUHUCTpAIUS;

') BO3MEIIAETCS CTPaxoBas CyMMa MPU HAJTMYUU CTIPABKU U3 MUJTUIINH;

1) CTOUMOCTB HE BO3MEIAETCsl.

9. Kakue 13 yKa3aHHBIX HUXKE YCIIyT TMPEIOCTABISIOTCS MOTPEOUTENIO 32 TOTIOTHUTEIHHYIO
wiaty? BeiOepute npaBUIIbHBIN OTBET:

a) BBI30B «CKOPO MOMOIINY;

0) MoJIb30BaHUE MEIUIIMHCKON aNTeuKoi;

B) IOCTaBKa B HOMEp KOPPECTIOHICHIINH;

r) moOyaKa K onpeAeIeHHOMY BPEMEHH;

1) KOMUPOBAHHE JIOKYMEHTOB;

€) CTUpKa U IJaKeHHUe;

) MEJIKUHA PEMOHT OJEXKIbI.

10. Ha ogqHOM M3 3Ta)keit MHOTO3TaKHOM TOCTHHHIIH BO3ZHUKIIO 3aIbIMIICHHE.

Yro HE0OX0AMMO cienaTh CIy>KalliM B MEPBYI0 ouepeas? Bare MHeHue:

a) BBI3BATH MOXKAPHYIO KOMAH/Y;

0) COOOMUTh EKYPHOMY aIMHUHUCTPATOPY WM BBIMIECTOSAIIEMY HA4aldbCTBY, TAe ObI OHO
HU HaXOJIUJIOCh;

B) UCITIOJIb30BATh OTHETYIIUTEIH,

r') 00eCTOUYNUTh MOMEIIEHUE, OTKY1a UAET JbIM.

11. Ecim mnpu noxkape BBl OyauTe KIMEHTa, Kak, I0-BallleMy MHEHHUIO, CIEAyeT
nericrBoBarh? Bamr orser:

a) TPOMKO HEMPEpBIBHO CTY4aTh B JIBEPb;

0) ynapuTh B JBEph OJMH-/IBA pa3a KyJaKoM WJIM HOTOW, OJMH-ABA pa3a Mo3BaTh, MbITATHCS
BBIOUTH JIBEPD;



B) YIapUTh B IBEPh TPH pasa KyJIaKoM, TPH pa3a HOTOMW, TPU pa3a Mo3BaTh;

T') TIOTIBITATHCS ¢ TIOMOIIBIO MYXYHWH-KJINEHTOB BBIJIOMATh JIBEPb.

12.TopHuuHas oOHapy»uia, 4TO B JAByXMECTHOM HOMEpE OJWH KIHEHT CHHUT Ha JABYX
KpOBATSX.

Kaxk B 3TOM cityuae eii cieyeT noctynuTh? Bamn oTBert:

a) TpeboBaTh OOBSICHEHHSI OT KIIMEHTA;

0) HacTauBaTh Ha OIIATE KOMILIEKTA UCII0JIb30BAHHOT'O MTOCTEIBLHOTO O€Ibs;

B) COOOITUTH 00 ATOM JICKYPHOMY aMUHUCTPATOPY.

13. Yto HE0OX0AMMO c/ieaTh B IEPBYIO O4epellb, MOCIE TOr0 KaK Bbl OTKPBUIM JUIsI HOBOTO
KIIMEHTa €ro HoMep B BeuepHee Bpemsi? BriGepure oTBeT:

a) BKJIIOYHUTH BCE OCBETUTEIIHHBIC IPUOOPHI;

0) BKJIIOUUTH TOJIBKO BEPXHEE OCBEIICHHUE;

B) BKJIIOUUTH TOJIBKO MPUKPOBATHBIE OCBETUTENN WIIM HACTOJIBHYIO JIAMITy.

14. Tlocne TOro Kak BBEJIM HOBOTO T'OCTSI B €r0 HOMEp B JHEBHOE BpeMs, HEOOXOAWMO B
NIEPBYIO OUEPE/Ib:

a) MOKa3aTh BAaHHYIO KOMHATY;

0) OTKPBITH BCE IITOPHI;

B) IPOBEPUTH, paboTaeT Ju TesedoH;

T') OTKPBITh ABEPIIbI MIKada;

1) IPUABUHYTH K TOCTIO CTYJI.

15. Tlpm  yOopke HOMEpa TOpPHUYHAS TIOJIOKHWJIA PA3JIOKEHHBIC JIMYHBIC BEITU
MPOXKUBAIOIIETO HAa MECTO: OPIOKH, COPOUYKY — ToBecuiia B mikad; OOTHHKH, Tamo4ku, Tyhau —
[IOCTaBMJIa B IIPUX0XKEHW MOJ BEIIAJIKY; HOYHYIO MUXKaMy Iocjie yOOpPKM KpOBaTH IMOJIOXKWIA B
M3TOJIOBBE MOJ MOAYIIKY.

[TpaBmiIbHO 1M TIOCTYyTHIIA TOpHUYHAs? BeiOepuTe OTBET:

a) HEMIPaBWJIbHO, BEIIX HEOOXOJUMO OCTaBUTh HAa CBOMX MECTAX;

0) mpaBUIILHO, COTTIACHO UMEIONICICSI MHCTPYKIIMH B TOCTUHUIIE;

B) BEIIM [TPOYKUBAIOLIETO TPOTaTh PyKaMU HENb35;

I) MpaBWJIbHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie Oymaram, pacKpbITbIM
KHHUTaM, PYKOIIUCSAM U KypHaJaM.

16. Yxona yTpoM 3 HOMEpa, MPOKUBAIOLINI OCTaBUI OTKPHITBIM CBOW UE€MOJIaH U YacTh
BEIlICi U3 HETO BBUJIOXKUI HAa KPOBATh U MUCHMEHHBIN CTOJ.

MoxHo 11 nipu yOopke HOMepa coOupaTh Bl W youparh ux B yemonan? Bbl mymaere,
9TO:

a) HeJb3s;

0) MOXHO.

17. Bo Bpemst yOOpKH HOMEpa TOpPHHYHAs 00sS3aHA MPOBEPUTH TEIEBU30P, XOJIOIUILHUK,
paano, OCBEILEHUE:

a) TOJIBKO IIPH NMOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) eKEeTHEBHO;

B) OJIH pa3 B TPU JHS;

') OMH pa3 B HEJEIIIO.

18. ITouemy B otensix Jlac-Beraca ctroumocTs HOMEPOB (TpU MPOYMX PABHBIX YCIOBHSX) B
cpennem Ha 50 § US menbie, uem B apyrux ropoaax CIIA?

19. HeoxunmanHo, HakKaHyHE BbI€3/a TPYIIBI HAa MapIIPyT, MPUHUMAIOIIAs KUTAaMCKast
TypdupmMa coolIuIa, YTO He MOKET 00EeCIIeYUTh OTOBOPEHHBIE B JI0TOBOPE YCIOBUS MPOKUBAHUS:
B TOCTHHHIIE, TZI€ JOJDKHBI OBUIM JKUTh TYPHCTBI, MPOHU3OIIEN MPOPHIB KAHATH3AIUOHHBIX TPYO.
Typuctam Obliia peIokKeHa He YEThIPeX-, a TPEX3BE3/I0UHasl TOCTUHHIIA.

Kakas peakmusi MOXET MOCIEIOBaTH CO CTOPOHBI TypucToB? UTO MOMKHA MOMBITATHCS
caenath Typhupma? O6s3aHa M OHA TUIATUTH HEYCTOUKY?

20. MHuoromueBHbI MapiipyT mo [Ipumoppio B Hauane nera. MHOTO JOXKIUIUBBIX H
MacMypHBIX AHEW.Ipymnma TypucToB B coctaBe 13 yenoBek JoibkKHA Oblia MPOXKUBATH B TOCTUHUIIE
COIVIACHO 3aKJIOYEHHOMY KOHTpakTy 15 nHeil. [lo ucredeHun cemu HEW MpPOM30LII0 U3MEHECHHE



ICH Ha TOCTUHUYHBIC YCIIYTUIO

JloJpKeH i B 3TOM ciydae Biajesel] TOCTUHUIBI IPUAECPKUBATHCS LIEH, TPEAYCMOTPEHHBIX
koHTpakTOM? [lo MCTeueHne Kakoro cpoka ¢ MOMEHTa MX U3MEHEHHUS MOTYT NPUMEHSITHCS HOBbBIE

ueHsl? Jlaiite 000CHOBaHHBIN OTBET.

21.

Cuer ObLT OIUTIaYeH B TEYCHUH 36 AHEH CO JHS €ro MoTydYeHUsI.
JlaiiTe 000CHOBaHHBIC OTBETHI:
a) CBOEBPEMEHHO JIU OIIJIATHJI TypareHT?

0) Kakue cymMMbl TOJIKEH BBIIUIATUTH TYPareHT B Cllydae MPOIyCKa YCTAaHOBJIEHHBIX CPOKOB

omjIaTel cuera’?
Kpamxue memoouueckue ykazanus
Jns pemeHust 3amad HEOOXOIUMO O3HAKOMHUTBHCS C TPE3EHTAIMed K COOTBETCTBYIOIICH

TEMEC, COACPIKAHNUECM COOTBCTCTBYIOIIUX PA3ICIIOB B OCHOBHOHM M JOHOJIHUTEIBHOM JIMTCPATYPEC U3

MepEeYHs ICTOYHUKOB, MPUBEJICHHBIX B pa0oyeil mporpaMMe JUCIUTIIIUHBI.
LlIxana oyenku

TypareHt, 3aKJIIOYUBIIMNA TOCTUHUYHBIM KOHTPAKT M HANPAaBUBIIUA B TOCTHUHUILY
TPYIITy TYPUCTOB, IPUHSI Ha ceOsi 00s3aTeNbCTBA MO OIUIATE CYeTa 3a MPEIOCTABICHHBIC YCIIYTH.

IToxazaTenu

Kpurepuu u 6amibt

1
0 GaytoB

2
5 6ayioB

3
10 6ammoB

4
15 6amioB

5
20 GamioB

Pemenue 3agaun

3anmava He pemia
nach

3amaua He pacKphbITa.
OTCYTCTBYIOT BBIBOJ
BIL.

3amaua packpeiTa HE

MTOJIHOCTBIO. BEIBOIBI
HE CJIeJIaHbl W/WITH BB
BOJIBI HE 000CHOBAHBI

3amaua packpeira. I1p
OBEJICH aHaIn3 3a1a4
a 0e3 TPHUBJICUYCHUS

OIOJHUTENBHOMN JIUTE
partypsl. He Bce BbIBO
JIBI CAEIaHbl U/Uin 00
OCHOBAHBI.

[Ipobaema packpsiTa It
osHoCThO. [IpoBeneH
aHanu3 3ajaua ¢ IpuB
JICYCHUEM JOTIOJIHATE
bHOM JuTEpaTypbl. Bol
BOJIBI 00OCHOBAHBI.

IIpencrasnenue

3ajaya HEe BBINO
JIHSAJIOCH.

[IpencraBnsemas
uH(bOpMAaIUsI
JIOTHYECKH HE CBSI3aH
a. He ncnone3oBabt
npodeccHoHaTbHBIE T
€PMUHBI.

[pencrasnsemas uad
opMarysi He CucTeMaT
W3UPOBaHA /UK HE

nocnenoBarensHa. Ve
moJp30BaH 1-2 mpode
CCUOHAJIbHBIN TEPMUH

[pencrasnsemas uad
opMarus
CHCTeMaTU3HPOBaHa U
nocneoBarensHa. Mc
MONTB30BaHo Goree 2
npo(heCCHOHANBHBIX T
€PMHHOB.

[pencrasnsemas uad
OpMarnys CUCTEMaTH3U
poBaHa, IOCIe0BaTEN
bHA ¥ JIOTUYECKH CBs3a
Ha. Mcnons3oBano 601
ee 5 npodeccuoHanbH
BIX TEPMHHOB.

Odopmnenne

3ajaya He BBIIO
JIHSIIOCH.

He ucnonb3oBanel uH
(hopMaIMOHHBIC TEXH
onorun (PowerPoint).
Bosnbire 4 ommbok B
npezcTaBisieMoil HHG
OpMaruu.

HUcnonezoBansl uH)GO
PpMaIMOHHbIC
texHonoruu (PowerP
oint) yactiyHo. 3-4 0
IIMOKH B
npecraBisieMoit uH
opMaLuu.

Hcmnonb3oBanbl nH)O
PpMaIMOHHbIE
texHosoruu (PowerP
oint). He 6onee2 omm
OOK B IPEICTaBIIEMO
i nHpOpMarmy.

[Iupoko ucnonb3oBax
bI HH)OPMALIUOHHBIE T
exHonorun (PowerPoi

nt). OTCYTCTBYIOT OIIN
OKH B IIPEACTaBIIEMO

i nHpOpMarmy.

OTBeThl Ha BOIIP
OCBI

3ajaya He BBINO
JIHSIIOCK.

Her oTBeToB Ha BOIIp
OCBI.

ToapKo OTBETHI Ha 3T
€MEHTapHbIE BOIPOCHL

OTBeThI Ha BONIPOCHI
TIOJTHBIE W/WIN YacTHd
HO TIOJTHEIE.

OTBeTHI Ha BONPOCHI 1T
OJIHBIE C IIPHBU/ICHUEM
PUMEPOB /WU TI05IC

HEHUM.

5.5 Inckyceus

XNk D=

11. IMapameTps! kIaccu(UKaul KOJUICKTUBHBIX CPEJICTB pa3MEICHUS.
12. Otnuune Gu3HEC-0TENs OT KOHIPECC-OTEs.

[ToHSTHS: «TOCTENPUUMCTBOY, KTOCTUHUYHAS UH]LyCTPUS», «KTOCTHHHIIA», «TOCTh.
OTarnsl CTaHOBJICHUS TOCTUHUYHOTO OM3Heca.
Pa3Butue rocrunnunoi unayctpuu B CIIA.
Oransl CTaHOBJIEHHsI TOCTUHUYHOTO KoMIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaiiy, Lelu U 3aJa4 Ha IPUMEPE HECKOJIbKUX aCCOLUALIN.
CymHocTh QpaHyuaiizuHTa, Cyo(QpaHIai3uHTa.
[TpenmyiecTBa ppaHYaii3MHIOBOTO YIPABICHHUS.
CyIHOCTh KOHTpaKTa Ha yIpaBJICHUS.
CymiHOCTh 1I0TOBOpa apeH/IbI.

10. IToHsATHE «KOHCOPLUYM» B TOCTUHUYHOM OU3HEce.




13. Otnuuue anapT-oTenst OT BEAOMCTBEHHOM TOCTUHUIIBI.

14. CymHOCTh TaiiMIepa U OTIUYHE €T0 OT KOHJIOMUHUMYMA.

15. HauuoHanbHble cUCTEMBI KIacCU(PUKALIUN HA IPUMEPE OMPEIEICHHBIX CTPaH.

16. Knaccugukarus cpencts pazmerienus B Poccun.

17. TlocnenoBaTelbHOCTh NMOCTAHOBKM HA MUTPAIMOHHBIN YyYE€T MHOCTPAHHBIX TPaKJIaH U
mu1 0e3 rpaKIaHCTBa B TOCTUHUYHOM TPEIIPUSITHH.

18. IlepedyeHb NOKYMEHTOB, YJOCTOBEPSIOMIMX JUYHOCTh MHOCTPAHHBIX JIML U JUL 0e3
IPaKJIaHCTBA.

19. OcoOeHHOCTH MOCTAaHOBKM Ha MUTPALIMOHHBIM yYeT TYPUCTCKUX TPYII, NPUOBIBIINX B
Poccuro o 6e3BU30BOMY peXUMY.

20. IlepeueHb MHOCTPAHHBIX T'PAXKIAH, HEMOJJIEKAIIUX MOCTAHOBKE HA MUTPALIMOHHBIN
Y4eT TOCTUHUYHBIMU MPEITPUITHIMU.

21. CpaBHUTENBHBIA aHAIW3 TMOJOXKEHUA MEXIyHapOAHBIX TOCTUHUYHBIX MpaBWI U
[TocranoBnenust mpaButenscTBa PO «OO0 yTBepKIeHUHM MPaBUJI MPEIOCTABICHUS TOCTUHUYHBIX
yCIIyDT».

22. Tlopsimox neWCTBHA COTPYAHHUKOB TOCTHHUYHOTO TPEANPUITHS TPH OOHAPYKCHUH
3a0BITBIX TOCTEM BEIIICH.

23. XapaKTepuCTUKH TOCTUHUYHON yCIIyTH.

24. Ilenu xnaccuduxanuu cpeacts pazmenienus B PO.

25. Tlepeuens ycnyr, IpeaocTaBisieMblxX B rocTuHMLEe PD OecrnaTHo.

26. Ycnous nocenenud rpaxiaad PO B roctunuiy.

27. [uka roCcTUHUYHOTO OOCTy>KMBaHMs. XapaKTEpUCTHKA JTaroB, OCOOCHHOCTU
MIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIsl Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTuka ciykObl epcoHasa B yHH(pOpME.

29. Buabpl OpraHU3allMOHHBIX CTPYKTYP, MPUMEHSIEMBIX B TOCTHHUYHOM OU3HECe.

30. Bunbl OpoHupOBaHHUSL.

31. Tumonorus roCTUHUYHBIX MOApa3eICHUM M0 (HYHKIIMOHATHLHOMY M SKOHOMUYECKOMY
IIPU3HAKaM.

32. CrpykTypa u GyHKIHH CITy>KOBI IPOJaXK, MpUeMa U pa3MeIeHHUs.

33. Bunbl opranuzanuy CTOWKH MOPTHE.

34. ®opMbl O1IaThl TOCTUHUYHBIX YCIYT.

35. @yHKIMK HOYHOTO ayJuTOpa.

36. @yHKIMH CTyKObl KOHChEPIKEH.

37. CrpykTypa HHPOPMAIIMOHHON MaIKH.

38. IlepeueHb JOKYMEHTOB, HEOOXOIUMBIX AJIsi PaOOTHI MOPTHE.

39.  TexHomorus B3aMMOJCHCTBHS CIYXXObI TIpUeMa M pa3MEIIeHHs CO CIIyKO0ou
AKCIUTyaTallil HOMEpHOTo (oH/a.

40. Ctpykrypa u GyHKIIUH CITy>KOBI SKCILTyaTallid HOMEPHOTO (hoH/A.

41. Bunasl yOopok.

42. Drtanbl yOOpKH HOMEpA.

43. O6opynoBanue g yOOpKH HOMEPHOTO (HOH/IA.

44. TlepedyeHn 00s3aHHOCTEH PYKOBOAUTEIS CITY>KOBI DKCILTyaTallili HOMEPHOTO (OH/A.

45. Texuomorus pabOTHI MPaYeUHOM MPU TOCTUHHUIIE.

46. Buabl TEKCTHIISL, X XapaKTEPUCTHKA.

47. TpeboBaHMs K TUIOMIATN TOCTUHUIHBIX HOMEPOB.

48. Crarycbl HOMEPOB, TPUMEHSIOIIUECS ISl UX YUETa.

49. MexayHapoaHasi TUIIOJIOTHSI HOMEPOB.

50. Tumnonorus ycioBui pa3MenieHuUs.

51. Crpykrypa 1 GyHKIUN MHKEHEPHOU CITyKOBI.

52. OCHOBBI MPOEKTUPOBAHUS TOCTUHUYHBIX MPEITPHUITHH.

53. OcobeHHOCTH (PYyHKIIMOHUPOBAHUS MPEANPUATHS TUTAHKS IPU TOCTHHHUIIE.

54. Bujpl 3aBTPaKkoOB B MPEANPUATHU TUTAHUS TTPU TOCTUHUIIAX.

55. Buapl npennpusi T TUTaHUSI B TOCTUHUIIE.



56. Opranu3anusi aHUMAIMOHHBIX YCIYT B TOCTUHHIIE.

57. OCHOBHBIE U IONOJHUTENIbHbIE TOCTUHUYHbBIE YCIYTH.

58. Crpykrypa 1 GyHKIHUU METUIIMHCKOMN CITy’KObl B TOCTUHHULIE.

59. TexHuka 6€30MacHOCTH HAa pabOYeM MeCTe.

60. Tunonorus Mozeneil ToCTeNPUMUMCTBA.

Kpamxue memoouueckue ykazanus

KoHTponbHBIE BOMPOCHl TO3BOJIAIOT TPOBEPUTH 3HAHUS CTYyIEHTa MO JAHUCIUIUINHE
(Mcnonb3yroTCs AJI MPOBEJEHHUS] KOHTPOJIBHBIX pabOoT M IPU BBICTYIUIEHUU CTYAEHTA C YCTHBIM
JOKJIQJIOM, JUIS CaMOCTOSATENbHOM OIICHKM KayecTBAa OCBOCHUS YUYEOHOM IUCIMIUIMHBI, IPH
MOATOTOBKE K 9K3aMEHY).

[Ipy moucke OTBETOB Ha BONPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHMUTENbHAs
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUTUINHBI).

IlIxana oyenku

Ouenka Bamnsr Onwucannie

OTBeT MOKAa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJICPIKaHMS U3y4aeMOU MPEeIMETHON 00JIacTH, OT
JTMYAETCs TIIyOMHOM U MOJTHOTON PACKPBITHS TEMBI; BIIaJICHUEC TEPMUHOIOTHIECKHAM alapaToM; y
MEHHE O0BSACHATH CYIIHOCTb, SIBIICHUH, IPOLIECCOB, COOBITHI, A€TaTh BEIBOABI K 0000LICHUS,
JaBaThb aprMeHTI/IpOBaHHble OTBCTHI, l'[pI/IBO)]HTb l'lpl/IMepr; CBOGO)IHOG BJIAACHUEC MOHOJIOTHYECCKO
1 peyblo, IOTHYHOCTh M MOCIICI0BATEIBHOCTh OTBETA; YMEHUE IPUBOJIUTE MPHUMEPBI COBPEMEHHBIX
mpo0eM u3y4aeMoit 00IacTH.

5 19-20

OtBeT, 00HAPYKUBAIOIINI IPOYHBIC 3HAHUSI OCHOBHOT'O COZIEPIKaHMs H3y4aeMoil IpeIMEeTHOH 0011
acTH, OTJIMYaeTCs TITyOHHON M MTOJTHOTOMN PACKPBITHS TEMBI; BIaJCHAE TEPMUHOJIOTHIECKIM
anmapaToM; yMEHHE OOBSICHATE CYIIHOCTD, SIBICHUH, IPOIIECCOB, COOBITHIA, I€IaTh BEIBOABI U 0000
IIICHUS, JaBaTh apI'yMEHTUPOBAHHBIC OTBETHI, IPUBOJUTH IIPUMEPHI; CBOOOAHOE BlIaJEHHE MOHOJIO
I'HYECKOH Peublo, JOTHYHOCTh U MOCIEA0BATENIBHOCTh 0TBEeTa. OIHAKO JIOIyCKaeTCsl OHA—/IBE HET
OYHOCTH B OTBETE.

4 16-18

OTBeT, CBUETENLCTBYIOIUI B OCHOBHOM O 3HAHUM COJEP)KaHUs U3ydaeMol IpeIMeTHON 001acTi
, OTJINYAIONIMICS HEAOCTATOYHON TITyOMHON M IIOJTHOTOH PacKPHITUS TEMBI; 3HAHHEM OCHOBHBIX BO
MIPOCOB T€OpHH; cl1ab0 chopMHUPOBAHHBEIMH HABEIKAMH aHAIIN3A SBJICHUI, IPOIECCOB, HEAOCTATOUH
3 13-15 bIM YMEHHEM J]aBaTh apTyMEHTHPOBAHHBIC OTBETHI U IPUBOIUTH PUMEPHI; HEAOCTATOYHO
CBOOOIHBIM BJIaJJCHHEM MOHOJIOTHYECKON PeYbl0, JOTHYHOCTBIO U MTOCJIEI0BATENEHOCTHIO OTBETA.
JlomyckaeTcst HECKOJIbKO OIIMOOK B COAEPKaHUN OTBETA; HEYMEHHE IIPUBECTH PUMEp Pa3BUTHSI C
UTYyaIlH, IPOBECTH CBS3b C IPYTHMH aclleKTaM1 H3ydJaeMoil 00IacTH.

OtBert, 00HAPYKUBAIOIIMH HE3HAHNE MTPOLIECCOB H3Y4aeMOH IIpeAMETHOH 001acTH,
OTIINYAIONIUICS HETTTyOOKHM PAacKPHITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OPMUPOBAHHBIMU HaBBIKAMH aHAIIM3A SIBJICHHUH, IPOLIECCOB; HEYMEHHEM JIaBaTh apIyMEHTHPO
BaHHbIE OTBETHI, CJIA0bIM BJIaJICHUEM MOHOJIOTUYECKOI PeUbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIE]
0BaTEIBHOCTH. J[oNycKaloTCs cepbe3Hble OIMOKH B COJIEPIKaHUH OTBETA; HE3HAHUE COBPEMEHHON
poOJIeMAaTHKH N3ydaeMOH 00IacTH.

Pab6oTa nipencTaBisier co0o0it mepecka3aHHbIi WM MOTHOCTHIO TIEPEITUCAHHBIN UCXOIHBIN TEKCT O
1 0-8 3 KakuxX ObI TO HU OBLIO KOMMEHTApHUEB, aHAJM3a, THOO0 MpobiieMa He pacKphITa, JIM0O 3aJaHue HEe
BBITOJTHSUTOCH.
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