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1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

Lenssmu ocBOEHUS Y4€OHOM TUCIMIUIMHBI SBISIOTCS (JOPMUPOBAHKE Y CTYACHTOB KOMIIETCHIIUH B cepe
TEXHOJIOTHYECKUX U HOPMAaTHBHBIX KOMIIOHEHTOB OpraHU3aluy NPeANPUITUN pa3MeIIeHusl.

3aauaMu Kypca sBJISIOTCS:

— mpuoOpeTeHre KOMITIEKCa 3HAHUH O POJIM TOCTHHUYHOTO OM3HECa B PA3BUTHH SKOHOMHUKH CTPaHBI U
TypH3ME;

— NMpHOOpETeHNEe KOMITJIEKCa 3HAHUM O MPUHIMIIAX OpraHu3aluu padoThl MOApa3AeIeHUNH TOCTUHUYHOTO
NpEAIPUATHS,;

— OBJIa/ICHHE HABBIKAMHU aHAJIN3a TEXHOJIOTMYECKOTO MPOIecca TOCTHHUIHOTO 00CTy )KUBaHHUS.

[TnanupyemMbIMH pe3yabraTaMd OOydYeHHs 10 JWCHMIUIMHE (MOAYJIO), SIBIAIOTCS 3HAHWS, YMEHHS,
HaBbIKU. llepeueHb MIaHUPYEMBIX pe3yJIbTaToB OOy4YeHHsS MO JUCHUIUIMHE (MOIYNI0), COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOCHUS 00pa30BaTEIbHOM MPOTPaMMBI, ITPeCTaBieH B Tabnuie 1.

Tabmuua 1 — Komnerenuuu, hpopMupyembie B pe3ylbTaTe U3y4eHUs JUCITUILTUHBL (MOTYIIS)

Kong u Pe3yJILTaTLI 06yquI/1>1 110 JUCOUILINHE
Hassanue Ko u (bopMyIHpoBKa
OIIOII BO, (hopmynHpoBKa HMHIMKAaToOpa Kon
COKPAIICHHOC | xoMmeTeHIMU AOCTIKCHUA pe3yib DopMyIHPOBKA pe3yJIbTara
KOMIIETEHIIUN Tata
43.03.02 IIKB-1 : IKB-1.1x : P11 3HaHue | BUABI YIPABICHYECKHUX PEIICHUI U METOIBI UX
«Typusm» Cnocoben PazpabarpiBaeT pa3paboTKH; METOMKY pacueTra U aHaIn3a
(B-TY) pa3pabarsiBaTh KOHLIEIIIHIO U 3aTpaT AeSATEAbHOCTH MPENPHUITHS B paMKaxX
TypPUCTCKUH MIporpamMmy MIPOrPaMMBbI TYPUCTCKOTO 00CITYKTHBAaHUS
MIPOLYKT Ha TYPHUCTCKOTO P12 YMeHue | aHamM3HpOBATH TEXHOJIOTMYECKUE IPOLECCHI
OCHOBE MPOAYKTa Ha MPEJOCTABIIEMBIX TyPUCTCKUX YCIYT, B
COBPEMEHHBIX OCHOBE COOTBETCTBHH C BEIOPAHHOW KOHIIECIIINEH
TEXHOJIOT Ui COBPEMEHHBIX IPEAIPUATUS
TEXHOJIOTHH PI3 Hasrix METOAaMU KOHTPOJISL U OLICHKHU KayecTBa

TYPUCTCKHX YCITyT, U3MEPEHUS
YIOBJIETBOPEHHOCTH ITOTpeOuTENeH 1
MepcoHaja; MeTolaMt OpraHu3aluu
YIpaBIEHUS NMPOLECCOM OKa3aHUs
TOCTUHUYHBIX YCIyT

I[IKB-1.2x : P77 3HaHuEe | MOPSIOK IUIAHUPOBAHUS U MPOCKTHPOBAHUS
CocraBnsier MIpOTpaMMbI 00CTy>)KHBaHHS TypHCTa Ha
MIPOTPaMMBbI MPEANPUSTHN TOCTHHUYHOMN U TYPHUCTCKOM
00CITy>)KUBaHHSA WHILYCTPUH

TYpPHCTOB P18 YMeHne | caMoCTOATeNbHO (POPMHUPOBATH IMAKET

TYPHUCTCKHUX U TOCTHHUYHBIX YCIYT,
0(OpMIIATH COMMYTCTBYIOIIYIO JOKYMEHTAIIHIO,
penaTh OpraHU3aMOHHbBIE BOIPOCHI

P19 Hagbik [IPaKTUYECKUMH HABBIKAMH COCTABJICHUS
Pa3IUYHBIX BUJIOB IPOTPaMM OOCTYKUBaHUS
Ha MIPEATIPUSTHN TyPUCTCKOTO ¥ TOCTHHUYHOTO
6usHeca

2 MecTo qucuuiuinHabl (MoayJs) B crpykrype OITOIT

Juctunnuna « TexHomorust U opraHu3anus TOCTUHUYHBIX yCIIyT» (MOAYIb 1) OTHOCUTCA K AUCUUIUIMHAM
y4eOHOTO TIaHa B 9acTH, (POpMUPYyEeMOil ydacTHUKaMH 00pa30BaTEeIbHBIX OTHOIICHHM.



3. O6beM QUCHUILUIHHBI (MOIYJIS)

OO0BeM TUCIMITUIMHBI (MOIYJISI) B 3aUETHBIX CAMHHUIAX C YKa3aHHEM KOJIMYECTBA aKaJeMHYCCKUX YacoB,
BBIJICTICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydaromumMucs (o BUAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEIbHYIO
pabory, npuBe/eH B Tabnuie 2.

Tabmuma 2 — O61Iast Tpy10eMKOCTh TUCITUTUTHHBI

Tpymo- y
eMKOCTD OO0beM KOHTAKTHOH paboThI (4ac)
Cemectp
Haseanue Popwva Yactp (020) Breaynn- CPC Sopw
OIIOI1 BO 06ye- V11 I Kype AynurtopHas TopHas aTTec-
HUS (3P0, 3E B Taluu
0300) (3.E.) CEro
JIeK. mpax. n1a0. TTA KCP
‘%gi‘gﬁf 300 BB 2 4 13 4 8 0 i 0 131 5

4 CTpyKTypa M coiep:KaHue JUCHUIIHHBI (MOLYJIs1)

4.1 CTpykTypa IucCHUNIMHBI (MoayJist) aias 3P0

Temarnyeckuii IUIaH, OTpaKAlOIIMKA colIep)KaHWE JAUCUUIUIMHBI (IepeuyeHb pas3ieloB MU TeM),
CTPYKTYpUPOBaHHOE 110 BU/IaM YYEOHBIX 3aHATUN C YKa3aHUEM UX 0OBEMOB B COOTBETCTBUH C yUEOHBIM IIIIAHOM,
npuBejieH B Tabnuue 3.1

Tabmuua 3.1 — Paznmensl aucuuruiiHbl (MOIYJs), BUABl YYEOHOM NEATENbHOCTH M (OPMBI TEKYIIETO
koHTpoJIst 11t 3DO

Kox pe- Ko1-Bo 4acoB, OTBEJCHHOE Ha Dopma
Ne Ha3Banue tembl 3yJbTara
0ByueHus Jlex Ipakr Ja6 CPC TERYIIETO KOHTPOJIA
Hcropuueckue npeanoCcbuIKu
o 3aJaHus IO COCTABICHUIO
CTaHOBJICHUS] MUPOBOMH
FOCTHHHYHOI MHTyCTpHH PI1, P12, mIoccapusi, 3aaHus 1o
1 Komwepucckie i ’ PI3, P/14, 0 1 0 15 HalMCcaHuio pedepara,
P15, P116 Ppa3HOYpOBHEBBIE 331a4U U
HEKOMMEPYECKHE TOCTHHHIHBIE
3agaHus
00beIHEHHS
[IpaBoBoe perynupoBaHue
. 3amgaHus 110 COCTABICHUIO
TOCTHHUYHON MHAYCTPHHU B Pa1, P12,
Lo moccapusi, 3aJaHus 10
2 | Poccuiickoii deneparun. P/3, P/14, 1 2 0 20 PHA, o
HaIicaHuIo pedepara
Knaccudukanus cpencts PJIS, P16 pedepara,
KOJUTOKBUYM
pa3MeneHus
CrpykTypa QyHKIHOHATIBHOTO
YIIPaBJIEHHs! TOCTHHUYHBIM 3agaHus 110 COCTABICHHIO
npeanpuarueM. [ukn PI1, P12, roccaps, 3a1aHusl 110
3 | TOCTHHIMYHOTO OOCITy)KHBaHHUS. PI13, P14, 1 2 0 46 HaIMCaHHUIO pedepara,
TexHonorus opranu3aluuu P15, P16 Ppa3HOYypOBHEBBIE 33a4H U
CITyKOBI KOHTAKTHOH 30HBI 3amaHus
TOCTHHUYHOTO TPEANPUSITUS
3agaHus O COCTABICHUIO
TexHonorus opraHu3anun P/1, P12, roccapus, 3aaHus 1o
4 | cayxObl SKCILTyaTaI[|K P/13, P14, 1 1 0 30 HamucaHuio pedepara,
HOMepHOTo (hoHIa PI5, P16 pa3HOYypOBHEBBIE 331a4H U
3agaHus
OyHKIMOHATIEHOE HA3HAUCHUE
BCIIOMOTaTENNbHBIX CITyKO 3a7aHHA M0 COCTABICHHIO
g — PA1, PI12, ioccapusi, 3aJJaHus 110
5 ’ PI13, PJ14, 1 2 0 20 HalMCaHuIo pedepara,
TexHonorus opranuzanuu PIIS, PII6
a3HOYpPOBHEBBIE 33Ja9U 1
0e30MacHOCTH B TOCTHHUYHOM ’ p P
3amaHus
NPEANPUATHH
HToro mo Tadnuime 4 8 0 131




4.2 Conep:xkanue pa3iejioB U TeM JUCHUILTHHBI (MoayJisi) ais 3P0

Tema 1 Hcmopuueckue npeOnocwvliku CmaHo1eHUss MUpoBol 20CmunudHou unoycmpuu. Kommepuecxue u
HeKoMMepiecKue 20CMUHUYHbIE 00bEOUHEHUS.

Conepxanue tembl: [Ipenmer, nenu u 3aiaun kKypca « TexHOIOTUst U OpraHu3aIusi TOCTUHUYHBIX YCITYD.
OCHOBHBIE TIOHATHUS W ompeneseHus. McTtopusi BOSHUKHOBEHHS TOCTMHUYHOW WHAycTpuu B Poccum um 3a
pyoexxoM. Llenn u 3amauM MEXIYHApOAHBIX M POCCHICKUX TOCTHMHUYHBIX acconuanuii. Buabl ynpaBieHus
TOCTUHUYHBIMU TIPEANPUATUIMU: (PpaHUYA3UHT, KOHTPAKT Ha yIpaBICHHE, JOTOBOP apeHIbl, KOHCOPIIMYMBI,
HE3aBHUCHUMOE yIIPABIICHHE.

@®opMbI U METOJBI TPOBEACHMS 3aHATUH MO TeMe, MPUMEHseMble O00pa3oBaTEIbHBIC TEXHOJIOTHH:
JlexiimoHHOEe 3aHATHE: TPAIWIMOHHAS JIEKIMS C HCIOJIb30BaHWEM IMpe3eHTauuu. [IpakTudeckoe 3aHsTHE:
JIUCKYCCHS.

Buasl camocToATENbHON TMMOATOTOBKH CTYACHTOB IO TEMeE: BBINOJHEHUE 3aJaHUi MO TEKyIIeMy
KOHTPOJTIO, TTOJITOTOBKA K MPAKTUYECKUM 3aHATHSIM — padoTa ¢ 0a3aMM JaHHBIX B ceTH MHTEpHET, moAroToBKa
COOOIIeHNH B yCTHOM (popMe W/WiIu MUCbMEHHOTO pedepara.

Tema 2 Ilpasosoe pezynuposanue cocmunuynou unoycmpuu 6 Poccutickou @edepayuu. Knaccugpurayus
cpedcme pazmenyeHus.

Conepxanue TeMbl: MexayHapoaHble ToCTHHHUYHBIE npaBuia. Konuenmuu u onpenenenuss FOHBTO.
[ToctanoBnenue mnpaButTenbcTBa PO «OO0 yTBepKIEHUU TPaBUI TMPEAOCTABICHUS TOCTHHHYHBIX YCIYT).
[IpaBwia BemeHUsT ydeTa POCCUUCKUX, WHOCTPAHHBIX TpaXAaH W JHIl Oe3 TpaxJTaHCTBA B CPEICTBAX
pa3mernienns. OCHOBHBIC BHJBI CPEICTB pasMmelnieHus. [lapamerpsl KiaccH(UKAMKA KOJUICKTHBHBIX CPEICTB
pa3MmernieHus. BrnusHHe TrocyIapCTBEHHBIX OPraHOB Ha HAIMOHAIBHYIO MOJUTUKY DPETYIHPOBAHHS CHCTEM
knaccudukanuu. Knaccudukamnus cpencts pazmerenus B Poccun.

@opMBl M METOABI TPOBEIACHUS 3aHATHHA 1O TEeMe, MPUMEHSEMbIe O00pa30BaTEIIbHBIC TEXHOJIOTHU:
JleximoHHOE 3aHATHE: TPATUITMOHHAS JIEKIIHUS C UCIIOJIb30BaHUEM TIpe3eHTanuu. [IpakTudyeckoe 3anstue: padbora
C HOPMATUBHOM JIOKyMEHTalUeH, TUCKYCCHSI.

Bunel caMoCTOSTENbHON TOATOTOBKM CTYAEHTOB IO TEMeE: BBIMOIHEHUE 3aJlaHUil M0 TEKyleMy
KOHTPOJITIO, TIOJITOTOBKA K MPAKTUYCCKUM 3aHITHIM — paboTa ¢ 06a3amu NaHHBIX B ceTH VIHTEpHET, MOArOTOBKA
co00I1IeHNH B YCTHOM (popMe 1/Wiu MUCbMEHHOTO pedepara.

Tema 3 Cmpykmypa ¢yHKYuoHanbHO20 YRPAGIeHUs 20CMUHUYHbIM npeonpusmueM. LJukn cocmunuuno2o
obcnyxcusanus. Texnonozus opeanuzayuu cryxHcovl KOHMAKMHOU 30Hbl 20CIMUHUYHO20 NPEONPUAIMUSL.

Conepxanne TeMbl: BUIbl OpraHU3alMOHHBIX CTPYKTYP TOCTUHHUYHOTO MPEINpUsATHS; (QYHKIIMOHAIBHBIE
nozapazaeneHusa. Tunonorus noapaszaeineHuil Mo (QyHKIMOHAJIBHBIM M SKOHOMHUYECKMM napamerpam. ITonsarus
«TIEepEeKpecTHOE 00CITYKUBAHUEY, «AeTIernpoBaHue MoJTHOMOUMY. [{uki roctuanuHoro obcmysxuBanus. Cioyxo0a
OpOHUpPOBaHMS: BUABI OPOHHPOBAHUS, TEXHONOTHH OpoHMpoBaHUs. Ciyxk0a Mmpopax, mpueMa W pa3MeIleHus:
BHYTPEHHSS JOKYMEHTAIUs, THUTIOJOTHSA TOCTeH, HOYHON aymuT; (akToOpbl, BIHSIOMKAE HAa paboTy CIyXKOBI
Cnyx0a nepconaina B yaudopme: GyHKITUN U 00s3aHHOCTH.

@opMbl M METOAbl TNPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTHU:
JIeKIIMOHHOE 3aHsATHE: TPAAWIMOHHAS JIEKIMS C HCIOJNb30BaHMEM Ipe3eHTanuu. llpakTudeckoe 3aHsATHE:
peleHne 3aaad, JUCKYCCHSL.

Bunsl camocTosTenbHOM MOATOTOBKM CTYIEHTOB IO TEMeE: BBINOJHEHHE 3aJaHuil MO0 TeKyLemy
KOHTPOJIIO, IOATOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3amMu JaHHBIX B ceTH VIHTEpHET, MOAroTOBKa
co0OIIeHNH B YCTHOHM (pOopMe W/UIIM MTUCbMEHHOTO pedepara.

Tema 4 Texnonocus opeanuzayuu ciyxcobl IKCHIYAmayuy HOMEpHo20 GoHoa.

Conepxxanue Tembl: Ciyx0a dKcruTyataiiui HomepHoro (GoHaa: o0opyaoBaHHe pabodero MecTa, BHIBI U
TEXHOJIOTUU YOOPKH HOMEPOB, THUIOJOTHUS M OCOOEHHOCTHM TekcTuisi. Ciyx0a MpauedyHOM M XHUMYHKCTKH:
000pynoBaHue, TEXHOIOTHUS PAOOTHI.

@opMBl MU METOABI TMPOBENCHUS 3aHATUNA MO TeMe, MPUMEHseMble 00pa30BaTelIbHbIE TEXHOJIOTHU:
JlexiMOHHOE 3aHATHE: TPAAUIMOHHAS JIEKIMs C HMCIOJb30BaHHEM IMpe3eHTauuu. l[IlpakTuueckoe 3aHsTHE:
JTIUCKYCCHSA.

Buapl camocTOATENHHON TMMOATOTOBKH CTYACHTOB IO TEMeE: BBHINOJHEHHWE 3aJaHUi 1O TEKyIIeMYy
KOHTPOJIIO, TOJITOTOBKA K MPAKTUYECKUM 3aHITHSIM — paboTa ¢ 0a3amMu NaHHBIX B ceTd VIHTEpHET, MOAroToBKa



co00IIeHNH B YCTHOM (popMe W/Wiu MUCbMEHHOTO pedepara.

Tema 5 @yukyuonanrbHoe HA3HAYEHUE BCHOMO2SAMENbHBIX CIAYHCO 2OCMUHUYHO2O NPEONPUAMUSL.
Texnonozus opeanusayuu 6€30naACHOCMU 8 20CMUHUYHOM NPEONPUSMULL

Conepxanne TeMbl: OpraHu3anus aHUMAIIHOHHBIX YCIIYT B TOCTUHUIEC. DYHKIIMA WHKEHEPHOH CITyXKOBI,
WH)KEHEPHO-TEXHHUECKOE O0ECIeYeHUe TOCTHHUYHOTO TpeAnpusaTus. DyHKIMA MEIUIIMHCKONW CITYXKOBI.
CHnopTUBHO-03I0pOBUTENbHBIN 1IeHTp. Ciyx0a mnuTaHus W HAmUTKOB. DYHKIMH CIYyXObl CHAOXKEHHUS.
OpraHuzanys JOMOHUTEIBHBIX YCIIYT.

@®opMBI E METOABI TPOBEICHHUS 3aHATHHA IO TeMe, MPUMEHSEMbIe O0pa30BaTCIIbHBIC TEXHOJOTHU:
JIeKIIMOHHOE 3aHSATHE: TPAIAWIIMOHHAS JICKIMS C WCIOJIB30BaHHEM IMpe3eHTanuu. [IpakTudeckoe 3aHsTHE:
JTUCKYCCHSL.

Bunbl caMOCTOSTENIBHON TOATOTOBKH CTYJACHTOB 10 TEME: BBINOJHEHUE 3aJlaHUi 10 TEKyIeMy
KOHTPOJTIO, TIOJITOTOBKA K MPAKTUICCKAM 3aHITHIM — paboTa ¢ 0a3aMu JTaHHBIX B ceTH VIHTEpHET, MOJArOTOBKA
COOOIIeHNH B yCTHOM (popMe W/WiIu MUCbMEHHOTO pedepara.

5 MeTonnueckue yKkazaHus /151 00y4AOUIHUXCS M0 U3YYEeHHI0 M peajiu3aliu TUCHUILINHBI (MOIYJIs1)

5.1 MeTtoauyeckue peKOMeHIANUM OOy4YAlIMMCS MO0 W3YYeHHI0 AUCHMIUIMHBI W 10 o0ecne4yeHnIo
CaMOCTOSATEJLHON padoThI

VYenemnHoe 0OCBOGHHE IUCLMIUIMHBI IpEAoiaraeT akTHBHYIO pabOTy CTYIEHTOB Ha BCEX 3aHATHSX
ayaUTOpHOU (HOpMBI (JIEKIIUHU U MTPAKTUYECKUE 3aHSTHS), BHIIOJTHEHUE MPAKTHUECKUX 3a/IaHUH, TPECTaBICHHbIX
B ®OC, BHINIOTHCHHUE aTTECTAIIMOHHBIA MEPONIPUATHIA, 3 (HEKTUBHYIO CAMOCTOSTEIILHYIO padoTy.

B mpouecce usyyeHHs] NUCHUIUIMHBI CTYAEHTY HEOOXOAMMO OpPHUEHTUPOBATHCS HA CAMOCTOATEIbHYIO
npopaboTKy JIEKIMOHHOTO Marepuaia, MOATOTOBKY K MPAaKTUYECKHM 3aHATHSAM, KOHTPOJIBHOW paboTe u
HOATOTOBKE pedepara.

Jnis mpoBeneHHs 3aHATHH JIEKIIMOHHOTO THIA HCIONB3YIOTCSA y4ueOHO-HAIIsAHbIE 1MOocoOus B (opme
MPE3EHTAIMOHHBIX MaTepHasioB, 00eCleYMBalOIINe TEeMAaTUYECKUE WJUIIOCTPAllMU, COOTBETCTBYIOIIME TEeMaM
JIEKIMH, TIPEJCTaBICHHBIM B HacTosmen PII/I.

MeTtoanyeckne peKOMEHIAIUH M0 00eCIIe4eHUI0 CAMOCTOSATE/IbHOM padoThI

JlaHHas AMCUMIUIMHA TpeAyCcMaTpHUBaeT oO0s3aTelbHOE HamucaHue cryaeHTamu pedeparta. CTyaeHT
CaMOCTOSITENIbHO BBIOMpaeT TeMy pedepara U3 CIuckKa.

TeMbl A1 TOATOTOBKU pedeparos
. PazBuTHe MeXTyHapOAHBIX (paHUai3UHTOBBIX LIEMEH.

. OxpaHa Tpyaa U TeXHHKa 0€3011acHOCTH Ha pabouyeM MecTe.

. HopmatuBHOE€ perynanpoBaHue KaJipoBOTrO YIIpaBJICHHUS.

. Bugpl ¥ TeXHONIOrMM peanu3aniy aHUMALMOHHBIX IIPOTPaMM.

. MeTtozpl 11eH000pa30BaHNs TOCTUHUYHOTO MTPOIYKTA.

. MeTonpl cTUMYIUpPOBaHUS IEPCOHAIa KOHTAKTHOM 30HBI.

. MeTonp! vccnenoBaHusl TOCTUHUYHOTO PHIHKA.

. IIporpamma TQM B roCTUHUYHON MHAYCTPUH U €€ CYLTHOCTb.

. CpaBHUTENBHBINA aHAIN3 POCCUICKUX HOPMAaTHUBHBIX JIOKYMEHTOB U MEXIYHAapOAHBIX JOKYMEHTOB U
PEKOMEHTIaLIHiA.

10. Mcropus pa3zButust rocTuHUYHOM uHaycTpuu crpad ATP u FOBA.

11. Ponb yenoBedeckoro ¢pakTopa B TOCTUHUYHON HHAYCTPUH.

12. KpanudukannoHusle TpeOOBaHUS IJIs1 COTPYIHUKOB BCEX YPOBHEH MPOU3BOICTBA YCIIYTH.

13. Bugsl 3apy0eKHbIX CUCTEM YIPaBIEHUS TOCTUHULIEH.

14. Busbl poCCHUCKUX CUCTEM YIIPABIEHUS TOCTUHULIEH.

O6bem pedepara 12-15 cTp. Pabora BeimonHseTcs Ha auctax ¢opmar A4, mpudt Times New Roman,
pasmep mpudta Ne 12. Odopmienue A0IKHO COOTBETCTBOBaTh TpeboBaHusM crangapta BI'YDOC CK-CTO-
TP-04-1.005-2015 «TpeboBanus k O(POPMIICHHUIO TEKCTOBOM YACTH BBIMYCKHBIX KBAIM(UKAIIMOHHBIX padoT,
KypCOBBIX pPaboT (MpOEKTOB), pedepaToB, KOHTPOJIBHBIX pabOT, OTYETOB MO MPaKTUKaM, J1a0OpaTOPHBIM
paGotam». CTpykTypa pedepara: TUTYJIbHBIH JIMCT, COZAEp)KAaHHE, BBEICHHWE, OCHOBHAs YacTb, 3aKJIIOUEHHE,
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CIIUCOK HCHOJb30BaHHBIX HCTOUYHUKOB (He MeHee 10 ucrtouHukoB). VMCTOUHMKHM pacrionaratoTcsi B IMOpSJIKE
nosiBlieHUs B Tekcte (a He no andasury). [Ipu aTom He MeHee 80% HCTOYHUKOB JTOJKHBI OBITH HE CcTapIlie 5 JeT.
OO0s13aTenbHBIM TPEOOBAHUEM TPH BBIMOJHEHUU pedepara sSBISETCS OPUTHHAIBLHOCTH TeKcTa - He MeHee 50%.
3amuta pedepara B Buie MyOIMIHOTO JOKIAAa HAa 5-7 MUHYT C PE3CHTAIIUEH.

BOHpOCI)I AJIA CAMOKOHTPOJIA M0 JTUCHUIIIMHE

. IloHATHS: «TOCTENPUUMCTBOY, «KTOCTHHUYHAS! UHIyCTPUS», KTOCTUHHIIA», «TOCTHY.
. DTansl CTaHOBJIEHHSI TOCTUHUYHOTO OM3HEca.
. Pa3BuTHe rocrunnyHoi uaayctpuu B CIIIA.
. DTarbl CTaHOBJIEHUS TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
. HexoMMepueckue opranusanuy, Leju 1 3a1a4d Ha IPUMEPE HECKOIBKUX aCCOLIMALIAM.
. CymHocts ¢ppanyaii3unra, cyoppaHyaizuHra.
. [IpeumytiecTBa ppaHIaii3MHTOBOTO YIIPABICHHUS.
. CyIHOCTh KOHTpaKTa Ha yIpaBICHUS.
. CyImHOCTB 10roBOpa apeHsl.
10. I[NonATHE «KOHCOPIIMYM» B TOCTUHUYHOM OM3HECE.
11. [TapameTpsl knaccuuUKauy KOJUIEKTUBHBIX CPENICTB pa3MEIeHHs.
12. OTiinune Gu3HEC-0TeNs OT KOHTPECC-OTEIIA.
13. OTiinume anapt-oTenis OT BEAOMCTBEHHON TOCTUHHUIIBI.
14. CymiHocTs Taiimiiepa 1 OTJIMYHME €r0 OT KOHJOMUHUMYMA.
15. HartmoHanbHbIE CUCTEMBI KJTAaCCH(HUKALIMU HAa IPUMEPE OTIPEeIICHHBIX CTPaH.
16. Knaccuduxanus cpencts pazmenenus B Poccun.
17. TlocnenoBaTenbHOCTh NMOCTAHOBKM HAa MMIPALMOHHBIA y4eT MHOCTPAHHBIX TpakJaH M Jul 0e3
IPaKAAHCTBA B TOCTUHUYHOM NPEATIPUATHH.
18. IlepeyeHb JOKyMEHTOB, YIOCTOBEPSIOUINX JIMYHOCTh MHOCTPAHHBIX JIAI U JIUIL 0€3 TPaXkKTaHCTBaA.
19. OcoGeHHOCTH MOCTAaHOBKM HAa MUTPALIMOHHBIA y4eT TypUCTCKUX Tpymil, npuoObBIIMX B Poccuio mo
0€3BH30BOMY PEXKHUMY.
20. IlepeueHb WHOCTPAaHHBIX TIpaXKJAaH, HEMOUICKAUIMX IIOCTAHOBKE HAa MUIPALMOHHBIM YyYeT
TOCTUHUYHBIMH NPEANPUATHIMHU.
21. CpaBHUTEIbHBIA aHAIN3 MOJOXKEHUH MeXTyHapOoaHBIX TOCTUHHUYHBIX MpaBuwi U [locraHoBieHus
npaButenbeTBa PO «O06 yTBep K I€HUH PaBUII TPEJOCTABICHNS TOCTUHUYHBIX YCIyD».
22. Tlopsiiok AEUCTBUM COTPYIHUKOB TOCTHHUYHOIO MPEANPUATUS TPU OOHAPYKEHHUU 3a0BITHIX TOCTEM
BEIIEH.
23. XapakTepuCTUKH TOCTUHUYHON yCIIYTH.
24. lenm xnaccuduKaum cpeacTB pasmenieHus B PO,
25. Ilepedensb yciyr, IpeaocTaBisieMbIX B roctuHuie PO 6ecrnaTHo.
26. YenoBus nocenenus rpaxxaad P® B roctuHuLy.
27. MK TOCTMHMYHOTO OOCIY)XMBaHUSA. XapaKTepUCTUKA JTAroB, OCOOEHHOCTH MpPEIOCTaBIICHUS
TOCTUHUYHBIX YCIIYT Ul Pa3HBIX THIIOB FOCTEN.
28. XapakTepHucTuKa clIyKObl mepcoHana B yHu(pOpMe.
29. Bunbl OpraHu3allMOHHBIX CTPYKTYP, MPAMEHSEMBIX B TOCTHHUYHOM OM3HECe.
30. Buasl 6poHHpOBaHUSL.
31. Tumonorust rOCTUHUYHBIX MOJPA3/eIeHUH 0 (PyHKIIMOHAIEHOMY U S5KOHOMHUYECKOMY IIPHU3HAKaM.
32. Crpykrypa 1 GyHKUIUH CIykObI TPOJIaXK, IpUeMa U pa3MeIIeHusl.
33. Bujpsl opranu3aiii CTOMKY MOPThHE.
34. ®opMbI OIIaThl TOCTUHUYHBIX YCIIYT.
35. ®yHKIUA HOYHOTO ayIuTOpa.
36. @yHKIMHU CITy>KObI KOHChEPIKEH.
37. CtpykTypa HHPOPMAIIMOHHOW MAITKH.
38. IlepeueHb JOKYMEHTOB, HEOOXOAUMBIX ISl pAOOTHI MOPTHE.
39. TexHonOTMs B3aUMOIECHCTBUS CITYKObI TPHEMa M pa3MeLeHHsI CO CITy»KOOH HKCIIITyaTallud HOMEPHOTO
donna.
40. CtpykTypa ¥ (PyHKIIUU CITYKObI SKCIUTyaTallik HOMEpHOTO (hOoH/A.
41. Buasl yOopok.
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42. Dtansl yOOpKHU HOMEDA.

43. O6opynoBanue 1j11 YOOPKH HOMEpHOTO (PoHIa.

44. TlepeueHb 00s13aHHOCTEH PYKOBOIUTEIS CITY>KOBI SKCILUTyaTallii HOMEPHOTO (hOH/IA.
45. Texnonorust pabOThI IPaYEYHON MIPU FTOCTUHUIIE.

46. Buabl TekCcTUIIA, X XapaKTEPUCTHKA.

47. TpeGoBaHUs K IUIONIAIN TOCTHHHYHBIX HOMEPOB.

48. Crarycsl HOMEPOB, IPUMEHSIOIINECS ISl KX yUEeTa.

49. MexayHapo/iHast TUIIOJIOTHSI HOMEPOB.

50. Tunonorus ycioBUi pa3MelICHHUS.

51. CrpykTypa ¥ GYHKIIUH WHKEHEPHOU CITY>KOBI.

52. OCHOBBI IPOEKTUPOBAHMSI TOCTUHUYHBIX NIPEATIPUATHIA.

53. OcoO6eHHOCTH (PYHKIIMOHUPOBAHUS NPEANPUATUS TUTaHUSI IPU TOCTUHHUIIE.
54. Bupl 3aBTpakoB B IPEANPUATUN TUTAHUS IPU TOCTUHHIIAX.

55. Buasl npeanpusTHil TUTaHUS B TOCTUHHUIIE.

56. Opranusanysi aHUMallMOHHBIX YCIIYT B TOCTUHUIIE.

57. OCHOBHBIE U JOMOJHUTEIbHBIE TOCTUHUYHBIE YCITYTH.

58. CtpykTypa u QpyHKIUU METUIIUHCKON CITY>KObI B TOCTUHUIIE.

59. Texnuka 6e30macHOCTH Ha pabodeM MecTe.

60. Tunonorus Mmoaenel roCTENPUUMCTBA.

5.2 OcobGennocTH opranm3anvu 06yqe}mﬂ JISL JIMI ¢ OTPAHUYIECHHBIMHA BO3MOKHOCTHAMU 310POBbSI U HHBAJIU/10B

[Tpu HEOOXOMMMOCTH OOYJAFOIITUMCS U3 YKCJIa JIUIT C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI M1 HHBAJIUIOB
(10 3asBIEHUIO O0YyYaroIIerocs ) MpeaocTaBiseTca yueoHas HHPpopMalus B JOCTYIMHBIX popMax ¢ yU4ETOM HX
WHAWBUIYAIbHBIX ICUXOPU3NIECKUX 0COOCHHOCTEH:

- JUTSL JIUI] C HAPYIICHUSIMU 3PEHUS: B MIEUATHON (opMe yBETUYEHHBIM MIPUPTOM; B OPME FIEKTPOHHOTO
JIOKYMEHTA; WHIUBUAyaJbHbIE KOHCYJIbTAllMM C MpUBJIEUYEHUEM TUMIOCYpJONEepeBOIUNKA; HMHAWBUIyaJIbHbIE
3aJlaHusl, KOHCYJIBTAllUU U Jp.

- AN JMIl ¢ HapyLIeHUSIMH cllyXa: B TIe4aTHOH ¢opme; B (opMme 3IEKTPOHHOTO JIOKYMEHTa,
WHAMBUAyaJIbHbIE KOHCYJBTALlUM C TPUBJIEYEHUEM CYpAONEPEBOAYMKA; WHIUBUIYaJbHbIC 3a/aHUf,
KOHCYJIBTAILIUU U JIP.

- JUId JIMI C HapyLWeHWsSMU OIOpHO-JABMraTelbHOIO ammapara: B MedaTHod ¢opme; B dopme
AIIEKTPOHHOTIO IOKYMEHTA; MHANBHUAYaJIbHbIE 3a1aHNs, KOHCYIBTALUU U JIp.

6 DoHJ OlLIEHOUYHBIX CPEACTB /JIA NMPOBeJIEHUS TEKYIIEro KOHTPOJISI M MPOMEKYTOYHOH aTTecTaluun
o0y4yaromuxcs Mo AMCuunInHe (MO1yJr)

B coorBerctBum ¢ TpeboBanmsmu DPI'OC BO st arrectanuu 0OydYaroIIMXCsS HAa COOTBETCTBHE WX
MEPCOHANBHBIX JOCTHKCHHU TUIAHUPYEMBIM pe3yJbTaraM OOy4eHHs TI0 AUCHUIUIHHE (MOAYII0) CO3MaHbl (POHIBI
OIICHOYHBIX CPe/ICTB. THIMOBBIE KOHTPOIBHBIEC 3a/IaHMsI, METOIUUECKUE MaTepUalbl, ONPEISISIONINe TPOLETypPhI
OIICHUBAHUS 3HAHWM, YMEHHI W HABBIKOB, a TAK)K€ KPUTEPHUH U TIOKA3aTENIH, HE0OXOIUMBIE JIJIsl OIEHKH 3HAHUH,
YMEHU, HABBIKOB W XapaKTepU3YIOIIHE OTanbl (OPMUPOBAHMS KOMIIETEHIIMHA B TIPOILECCE OCBOCHHS
oOpa3oBareabHON MPOrpaMMBI, IipecTaBieHbl B [Ipunoxennn 1.

7 YuebHO-MeToAuYecKOe U MHGOPMANIMOHHOE O0ecTiedeHue TUCHMIINHBI (MOIYJIs)

7.1  Ocnoenas numepamypa

1. Kobsk M. B., Cxookun C. C. ; mox pea. Cxobkuna C. C. VIIPABJIEHUE KAYUECTBOM
IT'OCTUHUYHOTI'O TIPEAITPUATHUSA 2-e wuzn., uicnp. U gom. Y4UeOHUK ISl By30B [DJNEKTPOHHBIA pecypce| ,
2020 - 518 - Pexxum poctyna: https://urait.ru/book/upravlenie-kachestvom-gostinichnogo-predpriyatiya-448273



2. Tumoxuna T. JI. TEXHOJIOI'MM TOCTUHUYHOM JESTEJIBHOCTU: TEOPUS 1 TIPAKTUKA.
YueOHuk a5 By30B [DnekTpoHHBIH pecype] , 2020 - 336 - Pexum moctyma: https://urait.ru/book/tehnologii-
gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 /lonoanumenvnaa numepamypa

1. Tapees, P. P., YnpaBnenue noxogamMu roCTHHHYHBIX MPeNnpusaTuil : yueonoe mocodue / P. P. 'apees,
A. B. Pomantok, E. A. bimroBa. — Mocksa : Pycaiinc, 2021. — 156 ¢. — ISBN 978-5-4365-7947-4. — URL:
https://book.ru/book/941055 (nara obpamenuns: 17.06.2024). — TeKCT : 3MEKTPOHHBIM.

2. Edpemosa M. B. VIIPABJIEHUME KAUECTBOM T'OCTUHMYHBIX VYCIIYI. Yuebuuk u
NPaKTUKYM JJIs1 By30B [DiekTpoHHbId pecypce] , 2020 - 350 - Pexxum moctyna: https://urait.ru/book/upravlenie-
kachestvom-gostinichnyh-uslug-447103

3.  Huxonsckas, E. 0., Ctparerun pa3BuTHS WHIYCTPUM rocTenpuUMCTBa : cOopHuk crtareit / E. TO.
Hukonsckas. — MockBa : Pycaiinc, 2020. — 233 c¢. — ISBN 978-5-4365-5619-2. — URL:
https://book.ru/book/938006 (nata oopamenus: 08.09.2023). — TekcT : 7TEKTPOHHBIN.

7.3 Pecypcel ungopmayuonno-menekommynurkayuonnou cemu '"'Humepuem'', exnwuan
npogeccuonanvnvie 06azpl  OAHHLIX U  UHOOPMAUUOHHO-CHPABOUHbBIE  cucmembvl  (npu
Heobxo0umocmu):

1.  Ilpuka3z MunucrepcrBa KynbTypbl PO ot 11 mrons 2014 r. N 1215 "OO yTBep»aAeHUU MOpsIKa
KJIaccu(uKauy 00bEKTOB TYPUCTCKOM MHIYCTPHUH, BKIIOUAIOMIMX TOCTUHUIIBI U WHBIE CPEACTBA Pa3MELICHHMS,
TOPHONBDKHBIE ~ Tpacchl W IUBDKH,  OCYIIECTBISIEMOH — aKKpEJIWTOBaHHBIMH  OpTaHHM3alusMU"
http://base.garant.ru/70843354/

2. [Tpuka3 Munduna PD or 13.12.1993 N 121 “O06 yrBepxnaeHun (HopM TOKYMEHTOB CTPOToOif
otueTHOCTH - http://www.consultant.ru/document/cons doc LAW 48857/

3.  ®enepanbHbiil 3ak0H "O BHECEHUMU MU3MEHEHUH B OTIEJIbHBIE 3aKOHOAATENbHBIE aKThl PocCchiicKo
denepanyy B LENAX COBEPLICHCTBOBAHUS 3aKOHOAATENLCTBA, PETYIMPYIOUIETO TYPUCTCKYIO NESATEIbHOCTH" OT
02.03.2016 N 49-@3 (mocneanss penakuus) - http:// www.consultant.ru/document/cons_doc LAW 194702/

4. DnexkrpoHHO-OMOMMoTeuHas cucrema "BOOK.ru"

5.  DOnexTpoHHO-OMOIMOTEYHAs cucTeMa u3aarenbera "FOpaitt" - Pesxxum nocryna: https://urait.ru/

6. Open Academic Journals Index (OAJI). IlpodeccnonanpHas 6a3a maHHbIX - Pexxum moctyrma:
http://oaji.net/

7. [Tpesunentckass 6ubnuoreka uM. b.H.Emprunaa (6a3za maHHBIX pazIUUHBIX MPO(GECCHOHATBHBIX
obmnacreit) - Pexxum noctyma: https://www.prlib.ru/

8. HNudopmarnmonno-cipaBounast cuctema "KoncympranT Ilmroc" - Pexum  mgoctyma:

http://www.consultant.ru/

8 Marepua/jbHO-TeXHHYeCKOe oOeclevyeHUe NUCHUILUIMHBI (MOAYJIs) W INepedyeHb WH(OPMALMOHHBIX
TeXHOJIOTHii, HCI0JIb3yeMbIX NPH OCYLIeCTBJIEHUHM 00pa30BaTeIbHOIO NpoLecca Mo JMcUuInHe (MOayJII0),
BKJII0Yasl NlepeyeHb POrPaMMHOIO0 obecreyeHus

OcHoBHOE 000pyIOBaHHE:

- KoMnbroTepst
- [Ipoexrop

IIporpamMmmHOE obecnieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynperantlntoc
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1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hazsanue OITOII BO, co Ko u ¢popmynmupoBKka HHANKATOPA JOCTIKCHHS KOMIIC

Kon 1 hopmynrpoBKa KOMITETEHIINH

KpalieHHoe TEHINU
43.03.02 «Typuzm» [IKB-1 : CriocobeH pa3pabateIBaTe Typ ITKB-1.1x : Pa3pabaTsiBaeT KOHIIETIIHIO U MPOTPAMMY
(b-TY) HUCTCKHUM MPOAYKT HA OCHOBE COBPEMEHH | TYPUCTCKOIO MPOAYKTa HA OCHOBE COBPEMEHHBIX TEXH

BIX TEXHOIOTHH OJIOTHUH

ITKB-1.2k : CocTaBisieT mporpaMmmbl 00CITyKUBaHHS T
YPHCTOB

Komnerennus cunraercs cpopMUpOBAaHHON Ha JAHHOM 3Talle B CIy4yae, €CJIM IMOJIyYE€HHbIE PE3yJbTaThl
00yuyeHus MO AUCLUMIIUHE OLEHEHB! MOJOXKHUTENBHO (Uana30H KpUTEPUEB OLICHUBAHMS PE3yIbTaTOB 00yUeHUs
«3a4TEHO», «YIOBIETBOPHUTEIBHO», «XOPOILIO», «OTIMYHO»). B cilyuae OTCYTCTBHS MOJNOKUTEIBHOW OLIEHKH
KOMIETEHIMS Ha JJaHHOM 3Talle CYMTaeTCsi HeC(pOPMUPOBAHHOIA.

2 Tloka3arTesiu OlIeHUBAHMS MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHus!

Komnerenuus [IKB-1 «Cnocoben pa3pabarbiBaTh TypUCTCKUN IPOAYKT HA OCHOBE COBPEMEHHBIX
TEXHOJIOTHID»

Ta6J'II/IL[a 2.1- KpI/ITepI/II/I OIICHKHU MHAUKATOPOB JOCTUKCHUS KOMIICTCHIINN

Pesynbrarsl 00y4eHUs MO TUCITUTUTHHE
Kon u popmynrpoBka HHIMKATOpa Ko | Tu Kpurepun onieHnBaHNs pE3yIbTaTo
JIOCTIDKEHUS] KOMIIETCHIINH A n B 00yueHUs
pe pe Pesynsrar
3- 3-
Ta | Ta
[TKB-1.1x : Pa3pabaTriBaeT KOHIIETI . BJIa/IEET MEXyHAPOIHOU TEPMUHO
BUIBI yIIPABIEHYECKUX PEIICHUH 1 .
MO U TIPOTPAMMY TypPHCTCKOTO TIp norueit mpodeccHOHaIBHOTO SI3bIKA
METOJIBI HX Pa3pabOTKH; METOIHUKY .
OIlyKTa Ha OCHOBE COBPEMCHHBIX T€ 3H TOCTHHUYHOW WH/YCTPHUH; BEPHO II
. PO pacdeTa u aHaJIu3a 3aTpar AesSTEIbH
XHOJIOTHH aH PHMEHSIET METOIMKH pacueTa U aHa
1 OCTH TIPEATIPUATHS B paMKax Mporp
ne JIM3a 3aTpar JEeSITEIbHOCTH TPEIIp
aMMBI TYPUCTCKOTO OOCITYKTUBaHU
a USTHS B COOTBETCTBUH C IPOTPAMM
0¥ IESATETBHOCTH MTPEATIPUATHSA.
v aHATM3UPOBATh TEXHOJIOTHYECKHE I | BEPHO aHAJIM3UPYET CYIIECTBYIOILY
P/l | me | pouecchl mpenocTaBisieMbIX TYPUCT | 10 MPOTPaMMy M KOHIIETIUIO TYPHUC
2 HU CKHX YCJYT, B COOTBETCTBHUU C BBIOP | TCKOTO MPEINPHSITHS C yUETOM COBP
e AQHHOW KOHLIETIMEHN IPEAPUATUS €MEHHBIX TEXHOJOTUHI
MPUMEHSET METO/IbI KOHTPOJISL U 011
METOJ[aMU KOHTPOJISI M OLICHKM Kade | €HKH KadecTBa TYPUCTCKHX yCIYT, U
Ha | CTBA TYPHCTCKHX YCIYT, H3MEPEHUA | 3MEPEHNUs YIOBIETBOPCHHOCTH MOT
P gy | YAOBJICTBOPEHHOCTH norpeduTeneil | peduTenel U nepcoHana; OpUSHTHP
3 « U TIEpPCOHANA; METOJIaMU OpraHu3all | yeTcs B METO/aX OpraHW3alu yIp
1Y YIOPaBJIEHUS POLECCOM OKa3aH aBJIEHUS NPOLIECCOM OKa3aHUS rOCT
WSl TOCTHHUYHBIX YCIIyT HMHUYHBIX YCIIYT C yYE€TOM COBpEME
HHBIX TEXHOJIOTHH
[IKB-1.2x : CocraBisieT mporpamMmm BEpPHO (POPMHUPYET ITAIBI U DIEMEH
TIOPSIIOK TUTAHWPOBAHUS U TIPOSKTH
BI 00CITy’)KHBaHHS TYPHCTOB 3H THI IPOTPaAMMEBI 0OCITY)KUBaHUS TYpP
PA PpOBaHUS MIPOTPAMMBI OOCITYKIBaHU
aH HCTOB, C y4ETOM CHENN(PHUKHI TOCTH
7 sL TYPUCTAa Ha TPEIPUSITHN TOCTUH
ne . . HUYHOTO U TYPHCTCKOTO MPEATPHST
WYHOW M TYPUCTCKON MHIYCTPUHU st




PII

BEPHO MOIOMPAET MaKEeTHBIE PeLT
OXEHHSI U OCYIECTBIISIET IOKyMEHT
aI[MOHHOE COIPOBOX/ICHUE ITPOIIEC
ca o0ciTy)KHBaHHS TYpUCTa Ha Tpe]
MPUSTAN

PII

yMeeT BEpHO PAacCUUTHIBATh 3aTpaT
bl Ha COCTaBJICHHUE PA3IUYHBIX NIPOT
paMM 00CITy>)KUBaHUsI, OMTMCHIBACT T
€XHOJIOTHUECKUE CXEMBI IPOTpaMM
00CITy’KMBaHHMS C yYETOM CIIEIU (UK

v CaMOCTOATEIBHO (hOPMHUPOBATH MAK
ve | CT TYPHCTCKHX M FOCTHHIHBIX ycil
| YR 0(hOPMIISITE COMMYTCTBYIOILYIO 10
. KyMEHTAIHIO, PEIIaTh OPraHU3anuo

HHBIE BOIIPOCHI

MIPAKTUYECKUMHU HaBBIKAMH COCTABI
Ha | eHus pa3snu4HbBIX BUAOB IPOrpaMM
BBl | 0OCITy)KMBaHHS Ha NPEIIPUSITHH TY
K PHCTCKOTO ¥ TOCTUHUYHOTO OU3HEC

a

U TOCTUHHYHOTO WU TypUCTCKOTO
MPEATIPUSTHS

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuia 3anmoaHseTCs B COOTBETCTBHUH ¢ pazaenoM | PabGoueit mporpaMMbl JUCIUTUIMHBL (MOIYJIS).

Tabmuma 3 — [lepedeHb OIEHOYHBIX CPEACTB MO TUCIUTIINHE (MOTYITIO)

KonTtponupyemsbie mianupyeMbie pe3yibpra

ThI 00y4YeHHUS

KonTponupyemslie TeMBbI I1C
LUIIIMHBI

HammeHOBaHKE OIEHOYHOTO CPEJICTBA U TPEICTA
Bienue ero B @OC

Texymuii KOHTPONIb

IIpomexyrounas arre

3aounas popma oOydeHUS

PIlI

3HaHUE : BUABI YIpaBIeHYeC

KUX PELICHHUI U METOABI HX P
a3pabOTKH; METOJUKY pacdeT
a W aHaJIM3a 3aTpar NesTelIbH
OCTH IIPEANPUSATHS B paMKax
MIPOTPaMMBI TYPHCTCKOTO 00

CITY)KTHBAHUS

1.1. McToprudeckue mpearoc
BUIKH CTAHOBJICHUS] MUPOBOH
rocTUHUYHON uHAycTpuu. K
OMMEPUYECKHE 1 HEKOMMEpUE
CKHE TOCTUHUYHBIE 00BEINH
CHHUS

1.2. IIpaBoBOE peryaupoBaH
1€ TOCTUHUYHOH UHTYCTPUH
B Poccuiickoit @eneparun. K
naccuUKaIUs CPECTB pa3Mm
CIIeHHUS

1.3. CtpykTypa GyHKIIHOHAT
BHOTO YNPABICHUS TOCTHHHY
HBIM npeanpusaTieM. Lukr r
OCTHHHYHOTO 00CITyKHBaHH

s1. TexHOMOTHS OpraHn3an
CITyXOBI KOHTAaKTHOH 30HBI T
OCTHHHWYHOTO MPEATPHUATHS

1.4. Texnonorus opraHu3anu
U CITY>KOBI SKCIUTyaTalluy HO
MepHoro (oHaa

1.5. ®yHKIIMOHANBHOE HA3HA
YEHHE BCIIOMOIaTeNIbHBIX CIIy
0 TOCTUHUYHOTO IpeANpUs
Tus. TeXHOIOrus OpraHu3ai
uM 6€30I1aCHOCTH B TOCTHHH
YHOM NPeIIpUATHH

P12

VMmeHne : AHAJIM3UPOBATH TCX
HOJIOTUYCCKUC IMMPOLECChI TIP
CAOCTABIACMBIX TYPHUCTCKUX

1.1. Ucropuyeckue npeamnoc
BUIKH CTAHOBJICHUSI MUPOBOH
TOCTUHUYHON uHAyCTpuu. K

cranus
PasHoypoBHEBBIE 33112

Huckyccus
YH U 3aJaHUA
CroBapp TEpMHHOB Huckyccus
PasHoypoBHEBBIE 32112

Huckyccus
YH U 3aJaHUSA
CnoBapb TEpMUHOB Huckyccust
Pa3HoypoBHeBbIe 3a71a

Huckyccus
YH U 3aJJaHUS
CrnoBapb TEpMHUHOB Huckyccus
PasnoypoBHeBEIE 3a/1a

P Huckyccus

YW U 3aJaHUS
CrnoBapb TEpMHUHOB Huckyccus
Pa3HoypoBHeBbIE 3a71a

Huckyccus
YH U 3aJJaHUS
CrnoBapb TEpMHUHOB Huckyccus
Pedepar KontponsHas pabota




YCIIYT, B COOTBETCTBHH C BHIO
paHHOM KOHIleNIMEN Ipearp
UATHS

OMMCPYECKHUE 1 HEKOMMEPUIEC
CKHEC T'OCTUHHYHBIC OG’LeL[I/IH
CHUA

1.2. TIpaBoBOE peryaupoBaH
1€ TOCTHHIYHOHN WHILYCTPUH
B Poccuiickoit ®enepaunu. K
naccudUKaIys CPpeICTB PazM
CIICHHUS

Pedepar

KonTpomnpHas pabora

1.3. CtpykTypa GyHKIIHOHAT
BHOTO YIIPABJICHUS TOCTHHHY
HBIM TIpeanpustaeM. Llukm r
OCTHHUYHOTO 00CITYKHBaHU

s1. TEXHOJIOTHS OpTaHn3aIuN
CITyObI KOHTAKTHOW 30HBI T
OCTHHUYHOTO TPEATTPHUITHS

Pedepar

KontponsHas pabota

1.4. Texnonorus opraHu3anu
U CITy>KOBI SKCIUTyaTaIluy HO
MepHoro (oHaa

Pedepar

KonTpomnbnas pabora

1.5. ®yHKIMOHAIBHOE HAa3HA
YeHHE BCIIOMOTaTEeNFHBIX CITY
KO TOCTHHUYHOTO TPeATIPHS
Tis. TEXHOIOTHS OpraHu3aIl
M 0E30IMaCHOCTH B TOCTHHU
YHOM TIPEIIPUSTHH

Pedepar

KontponsHas pabora

P13

HaBpik : MeTogaMu KOHTpPOJIS
U OIICHKH KadyecTBa TypUCTCK
UX YCIIYT, U3MEpEHHs yAOBIIE
TBOPEHHOCTH ITOTpeOuTENeH
U TIepCOoHaJIa; METOAAMHU OpT
aHHU3alM{ YIIPABICHUS TPOIL
€CCOM OKa3aHUs TOCTUHHYH
BIX YCIIyT

1.1. UcTopuueckue npeamnoc
BIJIKU CTAHOBJICHUA MHpOBOﬁ
TOCTHHUYHOMN HHIAYyCcTpuu. K
OMMepYecKHe U HEKOMMepyIe
CKHEC TOCTUHHYHBIC 06’[)6[[I/IH
CHUA

PasHoypoBHEBBIE 33112
YU U 3aJ1aHUA

Dk3amMeH B yCTHO# (o
pme

1.2. IIpaBoBOE peryanpoBaH
Y€ TOCTUHUYHOW UHITyCTPHH
B Poccuiickoit ®enepanuu. K
TaccuduKaIys CpesICTB pazM
eIECHUs

Pa3HoypoBHeBbIE 3a71a
YM U 3aJJaHUS

Ok3aMeH B ycTHOH (o
pme

1.3. CtpykTypa QyHKIIHOHAT
BHOTO YIPaBJICHHS TOCTUHNY
HBIM npennpusataeM. Llukn r
OCTHHHYHOTO 00CITY>KHBaHH

1. TexHOmorus oprann3anuu
CITy>kOBI KOHTaKTHOM 30HBI T
OCTHHHYHOTO NPEIIPHATHS

PasHoypoBHEBBIE 32112
YW U 3aJaHUS

Ok3aMeH B yCTHOIT o
pMme

1.4. Texnonorus opranu3anu
U CITY>KOBI DKCILTyaTaluy HO
MepHOTO (hoHIA

Pa3HOypoBHEBBIE 33712
YH U 3aIaHUsI

Dk3amMeH B yCTHOI (o
pme

1.5. ®yHKIMOHATBEHOE HAa3HA
YeHHE BCIIOMOTATEIFHBIX CITY
KO TOCTHHUYHOTO TPEATIPHS
. TEXHOIOTHS OpraHmu3aIl
¥ 0€30IMaCHOCTH B TOCTHHU
YHOM TIPESIIPUSTHH

PaznoypoBHeBEIE 32512
M U 3aJaHUS

Ok3amMeH B yCTHOI (o
pme

P/14

3HaHMe : HallMOHAJILHBIE 0CO
OEHHOCTH JEJI0BOT0 O0IICHU
A

1.1. McTopudeckue mpeamnoc
BIJIKU CTAHOBJICHUA MPIpOBOﬁ
TOCTHHUYHOHN HHAYyCcTpuu. K
OMMEpYECKHe U HEKOMMEpUIe
CKHEC TOCTUHHYHBIC 06’beJII/IH
CHUA

PasHoypoBHEBBIE 3112
YH U 3aJ1aHUA

Huckyccus




1.2. IIpaBoBOE peryanupoBaH
1€ TOCTUHUYHOHN MHIYCTPUH
B Poccuiickoit @enepaunu. K
naccu(UKaIs CPeACTB pa3M
CICHUS

PasHoypoBHEBEBIE 33112
YH U 3aJaHUS

Huckyccus

1.3. CtpykTypa QyHKIHOHAI
BHOTO YITPaBJICHHUS TOCTUHNY
HBIM npeanpusitieM. Luki r
OCTHHHYHOTO 00CITy)KHBaHH

1. TexHOJIOTHS OpraHU3anuu
CITyKOBI KOHTAKTHOH 30HBI T
OCTUHHUYHOTO MPEATIPUATHS

Pa3HOypoBHEBbIE 33712
YH U 3aIaHUsI

Huckyccus

1.4. Texnonorus opraHu3anu
U CITy>KOBI SKCIUTyaTalluyd HO
MepHoTro (hoHIa

PaznoypoBHeBEIE 32512
M U 3aJaHUS

Huckyccust

1.5. ®yHKIIMOHANBHOE HAa3HA
YCHUC BCIIOMOTI'aTCIIbHBIX CJ'[y
KO TOCTUHHUYHOTO TPEeATpHs
THsl. TeXHOIOTUsl OpraHu3ag
n¥ 0€30IIaCHOCTH B TOCTHHU
YHOM IPEANPUATHN

PasHoypoBHEBBIE 32112
YU U 3aJ1aHUA

Huckyccus

PIIS

YMmenue : Bectr ceds B mpod
€CCHOHAJIBHOI Cpefie B COOTB
€TCTBUM CO CJIOKUBIITUMUCS
B MEX/IyHAPOHOM MPaKTUKE
HOpPMamy HPaBCTBEHHOTO IO
BEJICHHS

1.1. McTopuyeckue mpeanoc
BUIKY CTAHOBJICHHSI MUPOBOI
TOCTHHMYHOHN uHAycTpuu. K
OMMEpYECKHE U HEKOMMEpYe
CKHE TOCTUHUYHBIE 00BEMH
eHUs

Pedepar

KonTpombnas pabora

1.2. IIpaBoBOE peryaupoBaH
1€ TOCTHHIYHOHN MHIYCTPUH
B Poccuiickoit ®enepaunu. K
naccu(UKaIs CPeACTB pa3M
CIICHUS

Pedepar

KontponsHas pabora

1.3. CtpykTypa QyHKIHOHAI
BHOTO YIIPaBJICHHUS TOCTUHNY
HBIM npeanpusitieM. Luki r
OCTUHHUYHOTO 00CITy)KHBaHH

1. TeXHOJIOTHS OpraHU3auH
CITy>KOBI KOHTAKTHOW 30HBI T
OCTUHHUYHOTO MPEATIPUATHS

Pedepar

KonTponeHas pabora

1.4. Texnonorus opraHu3anu
U CITY>KOBI SKCIUTyaTalluy HO
MepHoro (oHaa

Pedepar

KonTponbnas pabora

1.5. ®yHKIMOHAIBHOE HAa3HA
YeHHE BCIIOMOTaTEeNBHBIX CITY
KO TOCTHHUYHOTO TPEATIPHS
THs. TEXHOIOTHS OpraHu3ail
M 0E30IMaCHOCTH B TOCTHHU
YHOM TIPEIPUSTHH

Pedepar

KontponsHas pabora

P16

HagbIk : KysI6TYpOIi 00LICHN
s, 9TUKETa U MH(POPMAIMOHH
Oro KOHCYJIBTHPOBaHUS KITHE
HTOB TYPUCTCKOTO MPEATIPHs
TUS

1.1. UcTopuueckue npeamnoc
BIJIKU CTAaHOBJICHHUS MHPOBOI
TOCTHHMYHOM HHIyCcTpuu. K
OMMepYecKHe U HeKOMMepde
CKHE TOCTUHUYHBIE 00BEMH
eHUS

Pa3HOypoBHEBBIE 33712
YH 1 3aIaHUsI

Dk3amMeH B yCTHO# (o
pme

1.2. TIpaBoBOE peryaupoBaH
W€ TOCTHHIYHOHN WHILYCTPUH
B Poccuiickoit ®enepaunu. K

PaznoypoBHeBEIE 32512
M U 3aJaHUS

OKk3amMeH B yCTHOI (o
pme




JaccU(UKALUS CPEACTB Pa3M
CICHUSI

1.3. CtpykTypa GyHKIIHOHAT
BHOTO YNPABICHUS TOCTHHHY
HBIM npeanpusatieM. Lukr
OCTHHHYHOTO 0OCITyKHBaHH
s1. TexHOMOTHS OpraHn3ayn
CITyOBI KOHTAaKTHOH 30HBI T
OCTHHHWYHOTO MPEATIPHUATHS

PasHOypoBHEBEIC 3aa | DK3aMeH B YCTHOIH (o
M U 3aJaHUS pme

1.4. TexHONOTHS OpraHU3AIN
U CITyKOBI SKCIITyaTallié HO
MepHoro GoHa

PasHoypoBHeBEIC 3a51a | DKk3aMeH B yCTHOI (o
YU U 3aJ1aHUA pme

1.5. dyHKUMOHATEHOE HAa3HA
YeHHUE BCIIOMOTATENbHBIX CIIy
KO TOCTHHUYHOTO TPEAIPHS PasHoypoBHEBEIC 3a1a | Jk3aMeH B YCTHOH (o
TUs. TeXHONOorust opranu3zail YU U 33/1aHUS p™me

uu 0€30IMaCHOCTH B TOCTUHH
YHOM MPEPUITUH

4 Onucanue npouexypbl OlleHUBAHUS

KauecTBO chopMHUpOBAaHHOCTH KOMIIETEHIIMI Ha JAHHOM 3Tare OLEHUBAETCS MO pe3ysbTaTaM TeKYUIUX U
MPOMEXYTOYHBIX aTTeCTAllMil MPU MOMOIIM KOJIMYECTBEHHOM OICHKH, BBIPAKEHHOH B Oayutax. MakcumalibHas
cymma 0aJyIoB Mo qucIUIuInHe (Moayinio) paBHa 100 Gammam.

O1neHOoYHOE CPEACTBO

B yueGHOI eATeNbHOCTH 3afaHus 110 COCTABI 3axaHHe 10 HamHCaH PazHoypoBHeB KomrpormbHas

€HHIO CJIOBAps TEPMHU bI€ 33/1a4U U 32 Juckyccus Hroro

uto pedepara pabora

HOB JTaHUS
Jlexuun 10 10
[IpakTHueckue 3aHATUSL 20 20
CamocrosTenbHas pabora 20 20 40
[IpomexxyTouHast arTecTanus 20 10 30
HTtoro 20 20 20 20 20 100

CymMma 6aisioB, HaOpaHHBIX CTYJEHTOM I10 BCEM BHJIaM Y4E€OHOH JEesTeTbHOCTH B paMKaX JUCIUIUINHBI,
NIEPEBOANUTCS B OILIEHKY B COOTBETCTBUU C TaOIUIIEH.

Cymma Ganios Onenka 1o IpoMeExyTO
110 AUCIUILINHE YHOM aTTeCTaluu

XapakTepucTHKa KauecTBa c()OPMUPOBAHHOCTH KOMIIETEHIIMH

«3AUTEHOY /

CTymeHT IeMOHCTpPHpPYeT C(HOPMHUPOBAHHOCTh JUCIHMIUIMHAPHBIX KOMIIETEHINI, 0OHApyKHBaeT
BCECTOPOHHEE, CHCTEMAaTHYECKOe U IyOOKOe 3HAaHHe y4eOHOTO MaTepHaia, yCBOWI OCHOBHYIO JI
UTEpaTypy U 3HAKOM C JOMOJHHUTEIbHON TUTEepaTypoi, peKOMEHA0BAaHHON MPOrpaMMoii, ymeeT
CBOOOHO BBIMONHSTH MPAKTHIECKUE 33/1aHNUs, IPEyCMOTPEHHBIE IPOTPaMMOM, CBOOOTHO orep
UpyeT MPUOOPETEHHBIMU 3HAHUSIMU, YMEHHAMH, IPUMEHSET UX B CHTYallUsIX MOBBIIIEHHOH CIIO
KHOCTH.

CTymeHT AeMOHCTpPHUpYeT chOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHIINIT: OCHOBHBIE 3HaH
Usl, yMEHHUSI OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYUTEIbHBIC OIUOKHN, HETOYHOCTH, 3aTPyAHEHUS 1T
PH aHATUTHYECKUX OINEpAIHsIX, IEPEeHOCe 3HAHUH U YMEHHUI Ha HOBBIE, HECTAaHJAPTHBIE CUTYaI]
UH.

ot 91 mo 100
«OTIIMYHO
«3AUTEHOY /
ot 76 1o 90
«XOPOIIIOY
«3a4TeHOY /
ot 61 10 75

«YHAOBJICTBOPUTEIILHO»

CrymeHT 1eMOHCTpHUpYeT chOPMUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIIETEHIINI: B XO/1€ KOHTPOJI
BHBIX MEPOINPHUATHH JOIMyCKAIOTCS 3HAUYUTEIbHBIE OMINOKH, IPOSIBISIETCS OTCYTCTBHE OT/IEIBHBI
X 3HaHUH, YMEHHH, HABBIKOB 110 HEKOTOPHIM JHUCIHUILUTMHAPHBIM KOMIIETEHIUSAM, CTYIACHT HUCIIBIT
BIBA€T 3HAUUTENbHBIE 3aTPyIHEHHS P ONEPHPOBAHUH 3HAHUSIMU M YMEHHUSIMH IIPU UX MEPEHOC
€ Ha HOBBIE CUTYallUH.




«HE 3aUTEHOY /
41 10 60 V crynenra He ¢c(OPMHUPOBAHBI JUCIUIIIHHAPHBIE KOMIICTCHIUH, TIPOSIBISAETCS HEAOCTATOYHOCT

oT o . .

A «HeyHOBHeTBOpI/ITCIIBH b 3HAHHUU, yMeHI/II/I, HABBIKOB.

o»

«HE 3aUTEHOY /
JIMCUMIUTHHAPHBIE KOMITETEHIUK He C(HOPMHUPOBAHBL. [IpOSIBISETCS TOJHOE WM TIPAKTHYECKH 1T

ot 0 10 40 N .
a «HCYNOBJICTBOPUTEIILH OJTHOE OTCYTCTBHE 3HAHWM, yMEHU, HABBIKOB.

o»

S IIpumepHbIe OLICHOYHbIE CPEACTBA

5.1 CiioBapb TepMHHOB

Bapuanm 1
loctununa. Hospitality (anmi) — rocrempummctBo.  CpenctBa pasmenieHus. [locTosuible TBOPEIL.
lToctuanunass uHayctpuss. locTuHUYHBIE ULenu. TEXHONOTHS TOCTUHUYHOWU JesiTenbHOCTH. OpraHuzamus

TOCTUHHUYHOIO Acjia. OpraHmaumI O6CJ'IY)KI/IBaHI/I$I B T'OCTHUHHIAX W TYPUCTCKUX KOMIIJICKCAX. bu3nec-orens.
Amnaptorerns.

Bapuanm 2

@paHuaii3uHT B TOCTMHUYHON MHIycTpuH. [Ipsimoit ¢panyaitsuar. Kontpakt Ha ynpasnenue. [loroBop
apeHasl. MapketnHrossle cetd. HeszaBucumeble ynpasisronige KoMmmnaHuu. Hekommepyeckue IOCTHHHYHBIE
oObenuHeHus. HamumonanbHble HekoMMepueckue oObenuHeHHs. Kommepueckue o0beauHenus. Mogenb
OpraHu3ali TOCTUHUYHOTO Jea.

Bapuanm 3

MexayHapo/iHble TOCTUHUYHBIC TIpaBuiia. Kojgekc OTHOIIEHH MEXTy TOCTUHUIIAMU U TypOropo. [ocTh.
loctuHMYHBIE KOHTpAkT. MHOCTpaHHBIM TpaxmanuH. Jlumo Oe3 rpaxkmancTtBa. MHbopManmnoHHas marnka.
becrumatable  ycimyru. JlOKyMEHTBI, yOOCTOBEPSIOIIME JIMYHOCTh TIpakAaH. MUTpalMOHHBIM ydYeT TOCTS.
Murpannonnas kapra. Pacdernsiii uac. Ilopsgoxk TOKyMEHTaMOHHOTO OGOPMIICHHUS MPOKHUBAHHUS TOCTEH.
OTBETCTBEHHOCTh FTOCTUHUIIBI ITEPET TOCTEM.

Bapuanm 4

Knaccudukarus roctuaul. HanpoHaneHble cUCTEMbI KiIacCU(UKAIUKM CpeAcTB pazmereHus. OCHOBHbIE
napameTpsl kiaccudukanuu cpeactB pasmenienus. Kimaccudukanus nomepon. LleneBoii cerment. HomepHoit
¢ona. OcuoBuble yciyru. JlomomautenbHble yciayru. CermeHTaiuss roctuHuil. Cuctema KiacCHU(pUKAIUHA
roctuaUI] B PO. Ceptudukar.

Kpamxue memoouueckue ykazanus
3alaHusl MO COCTaBIEHHUIO CJIOBaps TEPMUHOB II03BOJISIFOT CTYAEHTaM CaMOCTOSITEIbHO HW3YyYHUTh
TEPMUHOJIOTHIO JUCLUIIIIMHBI JJI JAJIBHEUIIErO YCIEIHOTO YCBOCHU Marepuana. [y cocTaBieHus Ioccapus

pPEKOMEH/I0BaHA OCHOBHAs M JOMOJHUTEIbHAs JUTeparypa (CIHMCOK JUTEepaTypbl MpeICTaBieH B pabodeit
nporpaMMe AUCIUILTUHBI).

TpeboBanus K 0ohopMIIEHHUIO TIIOCCApPUS TIO TEME:
- TUTYJIBHBIH JIKCT;
- CJIOBaph TEPMHUHOB, OTHOCSIIMXCS K BEIOpaHHOM TeMe (He MEeHee 5 TepMUHOB);

- IPUBEICHBI PUMEPBI, CBUIETEIHCTBYIOIINE 00 00IIEM BIIaICHUU CUTYaIHEH.
IHxana oyenxu

Orenka Banner Omnucanue

B CJIOBape MpeACTaBIeHO He MeHee 20 TepMHUHOB,

BCE€ COOTBETCTBYIOT TEME,

COZACPIKAHUE CIIOBAPHBIX crarei MpEACTaBJICHO Pa3BEPHYTO,

5 20
JOCTYITHO JUISl YUTATEIIs,
TIPUBEIEHBI TPUMEPHI, CBUIETENBCTBYIONINE O BIIaJCHIHH MaruCTPAHTOM COBPEMEHHBIM HHCTP
YMEHTapHeM M0 JaHHO# pobieMaThke.

4 15 B cnoBape npeacrasneno meHee 20, Ho Oornee 15 TepMHHOB

Bce TepMUHBI COOTBETCTBYIOT TEME
CopneprkaHue CIIOBAPHBIX CTATEH MPEACTaBICHO Pa3BEPHYTO,

JIOCTYIHO JJIsl YUTaTENIeH,



MPUBEACHBI IPUMEPBI, CBUACTCIILCTBYIOIUE 00 06H1€M BJIaICHUU CUTyallU MaruCTpaHTOM

B cnoBape npeacrasieHo MeHee 15 TepMHUHOB,
50% U3 HUX COOTBETCTBYIOT TEME,

10 coziep>KaHKe CIIOBAapHBIX CTaTel MPeACTaBIEHO KPaTKo,
JOCTYIIHO JUISl YUTATeNs], He TIPUBEICHBI IIPHMEPHI
B cnoBape npeacrasneno meHee 10 TepMuHOB (HO HE MeHee 5),
50% W3 HUX COOTBETCTBYIOT TEME,

5 cozlep)KaHHe CIIOBAPHBIX CTaTel KpaTKoe,
MOHMMAaHHE YUTaTelNs 3aTPyIHEHO,

HE IPUBEACHBI IPUMEPLI

5.2 IlpuMepsl 3aJaHNi 111 BHITIOJHEHUSI KOHTPOJBHBIX padoT

Konumponvnan paboma Ne 1

1. Dramnbl pa3BUTHS TOCTUHUYHON MHAYCTpUU B Poccuu.

2. IIpuBennTe npuMep rOCTHHUYHON aCCOLMALINY, 11€JIb BOSHUKHOBEHUS U 3a/1a4M JESATEIBHOCTH.

3. Bunel ynpasneHus rocTUHALIAMU. X kpaTkas XapaKTepuCTHKa.

4. JIOKyMEHTBI, YIOCTOBEPSIOIINE JINIYHOCTh MHOCTPAHHOTO IpaXkKIaHuHA WM JIMIa 0e3 rpa)kI1aHCTBa.

5. Ilepedens ycnyr, KoTOopblid rocTuHUIA B Poccuu 00s13aHa npeaocTapisTh OeCIIaTHo.

Konmponvnaa paboma Ne 2

1. IlpuuuHbBI, NPENATCTBYIOUIME CO3AAHUIO E€AMHOM MEXIYHApOAHON KiIacCU(pUKALMKU CPEICTB

pa3MeIIeHHS.

2. Knaccugukanus Homepos B Poccun.

3. lenu co3nanus kiaccuduKauy TOCTUHUIL U IPYTHX CPEACTB pa3merieHus B Poccun.

4. Bujasl kauecTsa.

5. Dtanbl pa3pabOTKU CUCTEMBI Ka4eCTBAa B TOCTUHUYHOM MPEANPUATHH.

Konmponvnan paboma Ne 3

1. Buasl opraHu3aliMOHHBIX CTPYKTYP B TOCTUHUYHBIX IPEATPUATHSAX.

2. [IukJ TOCTUHHUYHOTO 00CTY>KUBAHUSI.

3. Buzasl OpoHUpOBaHUSI.

4. Buasl opraHu3aiuy CTOMKY aIMUHUCTPATOPA.

5. XapakTepucTuka Ciy>KObI IepcoHana B yHudopme.

Konmponvnaa paboma Ne 4

1. DTansl yOOpku HOMEDA.

2. PaccuuraiiTe KOMMUeCTBO TOPHUYHBIX JJISI TOCTHHUITHI ¢ HOMEPHBIM (poH oM 130 HOMEPOB.
3. BUibl TEKCTWIIS, X XapaAKTEPUCTUKH.

4. OyHKIUU UHXEHEPHOH CITyXKOBI.

5. KoMIuieke MpeBEeHTUBHBIX Mep O€30MMaCHOCTH B TOCTHHUYHOM TPEIITPUSITHH.

2. KagecTBO TypucTCcKOi ycimyru. XapakTepuCTHKA aclIeKTOB KauyeCTBa TYPUCTCKOM yCIyru
Kpamkue memoouueckue yxazanus

KoHTponbHbIE 3aaHUS TO3BOJISIIOT MPOBEPUTH 3HAHUS CTYIACHTA MO AUCIMILIUHE (MCIONB3YIOTCS IS

MIPOBEJICHHSI KOHTPOJIBHBIX PaboT, UIsi CaMOCTOATEIHHOW OIICHKH KaveCTBA OCBOCHUS y4eOHOW IUCIMILTUHBI,
MIPHU TOATOTOBKE K 2K3aMeHy). [Ipu moucke OTBETOB Ha BONMPOCH PEKOMEH/I0BaHAa OCHOBHAS U JOTIOTHUTEIbHAS
JauTepatypa (CIUCOK JTUTepaTyphl MPEACTaBIeH B paboueii mporpaMme IUCHUIUIHHBI).

Ornenka

Llkana oyenxu

Bamier Omnucanne

CTyneHT BBIpa3ui CBOE MHEHHE TI0 CPOpMYIUPOBaHHOM MpobieMe U apryMeHTHpoBai ero. [IpuBeneHs! naH
HbIC OTEUECTBEHHOM U 3apy0Oe)KHOM JINTEpaTyphl, CTATHCTHYSCKUE CBEACHHS, HH(OpPMaIMs HOPMATHBHO-TIPA

20
BOBOTO XxapakTepa. PakTHIecKkux OImMOOK, CBSI3aHHBIX C IOHMMaHHEM NpoOIeMbl, HeT; rpaduiecku padora
odopmIiTeHa TpaBUIIBHO.
PaboTa xapaKTepu3yeTcs CMBICIOBOM LEIBHOCTBIO, CBI3HOCTBIO M IIOCIIEA0BATEILHOCTBIO H3TI0KEHUSL; IOy
15 LIeHO He OoJiee 0aHOI OIMOKK PN 00BICHEHUHU CMBICIIA HIIH COAEPKaHUs MpoOaeMbl. [ apryMeHTanuu

NPUBOAATCA HAaHHBIE OTCYCCTBCHHBIX U 3apy6e>1<1-n>1x aBTOPOB. DaKTHYECKUX O]_UI/I6OK, CBA3aHHBIX C IOHUMa
HUEM HpO6J’I€MLI, HCT.



CTyaeHT IPOBOUT JIOBOJIBHO CAMOCTOSTEIbHBIN aHAJIN3 OCHOBHBIX CMBICTIOBBIX COCTABIISIOLINX TPOOIEMBI;

3 10 MOHMMaeT 6a30BbIe OCHOBBI U TEOpPETHYECKHEe 000CHOBAHMS BEIOpaHHOM TeMbl. [IpuBIeYeHbB OCHOBHBIE UCT
OYHMKH N0 paccMaTrpuBaeMoi Teme. JlomyIeHo He 6osee ABYX OIMOOK B CMBICIIE HIIH COZIEp:KaHUHU polie
MBI, 0)OPMIIEHHH PAOOTHL.

Pabota npencrasisier coboii nepeckasaHHbIN UM MOTHOCTHIO IIEPEITUCAHHBINA HCXOAHBIN TEKCT 0e3 Kakux 0
2 5 Bl TO HM OBLIO KOMMEHTapHEB, aHain3a. He packpbiTa cTpykTypa TeMbl. JJomyIieHo Tpyu wik 6oiiee Tpex our
HOOK B CMBICIIOBOM COZIEP)KaHUH PACKPBIBAEMOIl MPOOIeMbl, B 0)OPMIICHUH paboTHI.

1 0 Pabota npencrapmuser coboii nepecka3aHHBIN WM MOTHOCTHIO TIEPETTUCAHHBIN HCXOAHBIN TEKCT 0e3 KakuX 0
BI TO HH OBIJI0O KOMMEHTAPHEB, aHAIN3a, THOO0 MpodiIeMa He PacKphITa, TH00 3aJaHue HE BHITIOIHSIIOCE.

5.3 Ilepeyens Tem pedeparos

. PazButne MexxayHapoaHBIX (paHUIAM3UHTOBBIX IICTICH.

. OxpaHa Tpyaa U TeXHHKa O€30MaCHOCTH Ha paboueM MecTe.

. HopmaTtuBHOE perynnpoBaHue KaJpoOBOIO YIIpaBJICHHUS.

. Buipl ¥ TeXHONOTHH peanu3aii aHUMAIMOHHBIX TIPOTPaMM.

. Metozp! 11eHO00pa30BaHKs TOCTUHUYHOTO MTPOAYKTA.

. MeTozipl CTUMYIMPOBaHUS NEPCOHANIA KOHTAKTHOM 30HBI.

. MeTonp! vccnenoBaHusl TOCTUHUYHOTO PBIHKA.

. [Iporpamma TQM B rocTUHUYHOW UHAYCTPHUH U €€ CYILTHOCTb.

. CpaBHUTENBHBIN aHAJIN3 POCCUNHCKUX HOPMATUBHBIX JOKYMEHTOB M MEXAYHApOIHBIX JOKYMEHTOB U
PEKOMEHTalHi.

10. Uctopust pazButusa rocTuHU4YHOM nHAycTpun ctpad ATP u FJOBA.

11. Ponb yenoBeueckoro (pakropa B rOCTUHHUYHON UHIYCTPHUH.

12. KpasmndukannoHHble TpeOOBaHUS TSl COTPYHHKOB BCEX YPOBHEH MPOU3BOCTBA YCIYTH.

13. Buasl 3apyOeKHbBIX CUCTEM YIPABIEHUs TOCTUHULEH.

14. Buasl pocCUCKUX CUCTEM YIPaBIEHUS TOCTUHUILIEH.

Kpamkue memoouueckue yxazanus

CryneHt BeIOMpaeT TeMy pedepara Ha cBoe ycMmoTpeHue. [locie BbIOOpa TeMbl CTYIEHT NPUCTYyHAeT K
U3yUYeHHIO HH(OPMALIMOHHOTO MarepHaina. Beck coOpanHbIil MaTepuan 000011aeTcss 1 aHaIU3UPYeTCsl.

O6wem pedepara 12-15 crp. PaGora BeimonHsercs Ha nuctax ¢popmar A4, mpudrt Times New Roman,
pasmep mpudta Ne 12. OdopmiieHrne MOBKHO COOTBETCTBOBaTh TpeboBaHusiM cranaapra BI'YOC CK-CTO-
TP-04-1.005-2015 «TpeboBanusi kK 0GOPMICHHUIO TEKCTOBOW YAaCTH BBIMTYCKHBIX KBaJU(DUKAIMOHHBIX DPAOOT,
KypCOBBIX pPabOT (IPOEKTOB), pedeparoB, KOHTPOJIBHBIX pabOT, OTYETOB MO MpPaKTHUKaM, J1abopaTOpHBIM
paboram». CrpykTypa pedepara: TUTYIBHBIA JIMCT, COAEp)KAaHHE, BBEICHHWE, OCHOBHAs 4YacTb, 3aKJIIOUCHHE,
CIIUCOK HCHOJb30BaHHBIX HCTOUYHUKOB (He MeHee 10 ncroyHukoB). MCTOUHMKHM pacrioyaratoTcsi B IOPSJIKE
nosiBiieHUs B Tekcte (a He no andasury). [Ipu aTom He MeHee 80% HCTOYHUKOB JTOJKHBI OBITH HE CcTapIle 5 JeT.
O06s13arenbHBIM TpeOOBaHUEM NPHU BBHIIIOJHEHUU pedepara sBIseTCs OPUTHHANBHOCTh TEKCTa - He MeHee 50%.
3amuta pedepara B Bue myOIMIHOTO JOKIAAa HAa 5-7 MUHYT C PE3CHTALIUEH.

IHxana oyenxu

Ornenka Bannet Onucanue

O 001N DN W —

CryneHT BBIpa3mwi CBOE MHEHHE 110 C(OPMYIHPOBAHHOM TeMe M apryMeHTHPOBal ee. [IpuBeieHs! TaHHbIe OTede
CTBEHHOM 1 3apy0eXHOW JIMTEepaTypbl, CTATHCTUYECKUE CBEICHHS, HH(OPMAIIUs HOPMATHBHO-IIPABOBOTO XapaKT

5 20 epa. CTyeHT 3HaeT U BIaJeeT HaBBIKOM CaAMOCTOSTENTFHOM HCCIeI0BAaTENbCKON pabOTHI IO TEME UCCIICIOBAHNIS;
METOJaMH M IPUEMaMH aHaJIM3a TEOPETHUCCKUX W/UIIN MPAKTHYECKHUX acIeKTOB M3ydaeMoii obnactu. PakTuyec
KHX OIIMOOK, CBA3aHHBIX C OHUMaHHEM MPOOJIEMBbI, HEeT; rpaguyecky paboTa opopmiIeHa MPaBHIBHO.

Pabora xapakTepu3yeTcst CMBICIIOBOH IIETEHOCTHIO, CBSI3HOCTBIO U ITOCIIE0BATEIFHOCTHIO H3JI0KEHHS; IOMYIICH
0 He Gosee OHOIt OMIHOKK PU OOBSICHEHUH CMBICTIA HIIH COZEPKAHUS MPOOIeMsl. J[iist apryMeHTaluy IIPUBOJISAT

4 15 Csl JaHHbBIE OTEYECTBEHHBIX U 3apyOEeKHBIX aBTOPOB. [IPOIEeMOHCTPHPOBAHBI HCCIIEIOBATEILCKUE YMEHHUS M HaBbI
kH. DaKTHYECKHUX OIMUOOK, CBI3aHHBIX ¢ HIOHMMaHHEM NMPOOIeMBbl, HeT. [lonmyIieHs! OiHa-Be OMIHOKH B 0OpMII
€HHHU PabOoTBHI.

CTyaeHT IPOBOUT JOBOJIBHO CAMOCTOSATEBHBIN aHAJIN3 OCHOBHBIX CMBICIOBBIX COCTABIISIOMINX TIPOOJIEMEL; TIOH

3 10 uMaeT 6a30BbIe OCHOBBI M TEOpETHYECKHE 000CHOBAHMS BEIOpaHHOMN TeMbl. IIpHUBIIEUCHBI OCHOBHBIC HCTOYHUKH
o paccMmaTpuBaeMoii Teme. JlomymeHo He 6oJee ABYyX OMHUOOK B CMBICIIE HIIH COACPIKAHUH MPOOIEMBI, 0(OPMIT
€HHH PabOTEHL.

2 5 Pa6ota npencrapnsier co0o0ii nepecka3aHHbIN WM MOJTHOCTHIO TIEPETUCAHHBINA HCXOMHBIA TEKCT 0€3 KakuX ObI TO
HU OBLIO KOMMEHTapUEB, aHau3a. He packpbITa CTPYKTypa ¥ TEOpETHUECKas COCTABIIAIONIAs TeMBI. JlomymieHo



TpU UIIA bonee TpExX OIIUOOK B CMBICJIOBOM COZACPKaHNHU paCKpBIBaeMOﬁ HpO6J’IeMLI, B O(i)OpMJ'IeHI/II/I pa6OTBI.

Pabota npencrapisier co6oii nepeckasaHHbIN WM MOTHOCTHIO IIEPENMCAHHBINA HCXOAHBINH TEKCT 0e3 KakuX ObI TO
HH OBLIO KOMMEHTapHEB, aHaJIN3a, JTM00 mpobiemMa He pacKphITa, T100 3aaHKe He BHITONHSIIOCH.

5.4 Illpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUI

1. CornacHo MexlyHapOHOM TOCTUHMYHON KOHBEHIIMH, B KOHTPAKTE O MPEAOCTAaBICHUH T'OCTUHUYHBIX
yCIIyT MHAWBHUIyabHBIM KJIMEHTAM 3a aHHYIALMI0 OOCITYKMBaHMSI Ha CPOK OT TpeX CYTOK U Oojiee B HU3KHIA
CE€30H MPEAYyCMOTPEHA KOMIIEHCAIUS B pa3MepPe CyTOYHON CTOMMOCTH BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCITYT.

Kakoii pazmep koMIleHCAIMU MPETYCMOTPEH 32 aHHYJSAIMIO OOCITYKUBAaHHSI Ha CPOK MEHEE TPeX CYyTOK U
OT TpeX CYTOK M O0Jiee B C€30H MUK?

2. KnreHT BbIeXas U3 TOCTUHHULIBI HA YETHIPE JIHSA PAaHbLIE YCTAHOBIEHHOIO B KOHTPAKTE CPOKA.

Kto nmomxeH kommneHcHupoBaTh (hakTHUecKHe YOBITKH, TMOHECEHHbIE BIaJeNblieM TOCTUHUIIBI, KOTrna
IIPEKIEBPEMEHHBIIN OThE3/] KIIMEHTA BO3HUK HE 110 BUHE BJIAJIENIbIIa TOCTUHUIIBI?

3. KnueHT He npuObUT B TOCTUHUILY K HA3HAYEHHOMY CPOKY M TypareHT He MH(POPMHUPOBAJ BiIaJelblia
TOCTHUHUIBI O BO3MOXKHOM Oo0Jiee MO3JHEM MpUOBITUM KiIHeHTa. bpoHupoBaHue yciayr He ObLJIO CBOEBPEMEHHO
AQHHYJIMPOBAHO.

Kro, B kakoMm pa3Mepe M B Kakhe CpOKH 00sS3aH KOMIICHCHPOBATh PEaJbHBIN yliepO, MpUYMHEHHBIN
Blazenblly roctuHunpl? Kakue npaBuia NpUMEHSAIOTCS B ciydyae Oojiee MO3IHEH aHHYISIIMU WM WHOU
uH(popMaIuu o KIHeHTe?

4. TypareHT HarpaBWJI BJIAJeJbIly TOCTHHHUIBI 32 14 qHel A0 NMpUOBITHS TPYMIbI CIIMCOK €€ WIEHOB Ha
pa3MelleHuE.

Kakue cBenenus, kpome pamMuiuu, MMEHH U OTHYECTBA JIOJKHBI OBITH OTpaxkeHsl B criucke? OO0s3aH u
BJIaJiesiel] TOCTUHUIIBI HHPOPMHUPOBATh TypareHTa B cilydae, €CJIM CIHUCOK TPYyMIbl Ha pa3MelleHue He ObUl UM
NOJTYYEH 3a JiBe Helenu 10 npuObITHs rpynnbl? Kak gomkeH MOCTYNUTh Biajesiel] TOCTHHMIBI, €ClU Ipymia
TYPHUCTOB NPHUBE3JIa CIIMCOK B JI€Hb NMPUOBITHSA?

5. Bnanenen rocTuHMIBI MOMy4dusl OoT TypareHta 50% Bceil cymmsbl 3a 30 nHel 10 MPUOBITHS TPYIIIbI
TYpHUCTOB.

B kakue cpoku 10/KeH OBbITh MPOM3BEIEH OKOHUYATEIbHBIN pacueT 3a MpeJoCTaBICHHbIE TOCTUHUYHBIE
yciyru? Kakoil opsiiok CyLeCTBYET, €CJIM OIlIaTa IPOU3BEACHA B O0Jiee MO3HUE CPOKH?

6. TypareHt mpouH(pOpMUpPOBAN BiIaeNblla TOCTUHUIIBI 00 AHHYIAIMH 3asBKU Ha pasmenieHue 50%
YYaCTHHUKOB TpyHIbl TypucToB 3a 21 neHp 1o mpuesna. Kakoil MUHMManbHBIA CPOK CYIIECTBYET B Clydae
AHHYJISILIMM 3asBKU Ha pasMmenieHue mMeHee 50% rpynnel? JlaeT 1M mpaBo Ha KOMIIEHCALIMIO U B KAKOM pa3sMepe
AQHHYJISIIMSL, TPOU3BEICHHAs B Oosiee O3AHUE CPOKU?

7. YTpOM B NOCJIEIHHMNA OIUIAYEHHBIM KIMEHTOM JI€Hb IEKYPHBIM aJIMHUHHCTPATOpP MOWHTEPECOBAICH,
KOIZIa OH MpEIIoyiaraeT BbI€3kaTb M3 TOCTUHULBL. Bcerma M ciemyeT copammyBarte TOCTI O BPEMEHHU
IpPEANoIaraéMoro OThe3la MpHU yTPEeHHEW caade KIoued B MOcieTHHM omadyeHHbIl uM JeHb? Bribepure
IIPaBUJIbHBIN OTBET:

a) BCerna;

0) TOJIBKO B TIEPHOT OOJIBIIION 3arpy3KH;

B) HE ClIeJyeT CHpalluBaTh, TaK KaK 3TO CO3JaeT Yy KJIMEHTa ICcHXoyorndyeckuil auckomdopt. Crenyet
BBISICHUTH 3TOT BONPOC Y aAMMUHHUCTPATOPA.

8. I3 HoMepa roCTUHHUIIBI Y KJIMEHTKU HEM3BECTHBIE JIUIIA TOXUTHIIN 30JI0ThIE CEPHTH.

B kakoM pasmepe Bo3MelaeTcsl KIMEHTY CTOMMOCTh MOXUIIEHHBIX U3 HOMEpa FOBEIMPHBIX YKPAILICHUN?
Be1 nymaere, uro:

a) B CyMMe€, paBHOM 3asIBJIEGHHOM KJIIMEHTOM, HO HE BBILIE PHIHOYHON HA MOMEHT yTpPaThl;

0) B cyMMe, paBHOM paclieHKaM 3a JIOM JIparolieHHbIX METaJUIOB;

B) Bo3MeIaeTcsi GUKCHPOBaHHAs CTPaxoBasi CyMMa, pa3Mep KOTOPOH yCTaHaBIMBAECT aIMUHUCTPALIUS;

I') BO3MEIIAeTCs CTPaxoBas CyMMa IpH HAJIMYUK CIIPABKH U3 MUJINLUH;

J1) CTOMMOCTb HE BO3MEILAETCSI.

9. Kakme u3 yka3zaHHBIX HIDKE YCIYT MPENOCTaBISIFOTCS MOTPEOUTENIO 3a JOIMOJHUTENbHYIO IUIaTy?
BriGepute npaBUIbHBIN OTBET:

a) BBI30B «CKOPOM MOMOIINY;

0) MONMB30BaHUE METUITUHCKON alTeUKOM;



B) I0CTaBKa B HOMEP KOPPECTIOHCHIINH;

r) noOy/JKa K ONpeAeICHHOMY BPEMEHH;

1) KOTIUPOBaHHUE JOKYMEHTOB;

€) CTUpKa U [VIa)KEHUE;

) MEJIKUN PEMOHT OJICKIbI.

10. Ha omHOM M3 3Takeil MHOTO3Ta)KHOM TOCTUHHULIBI BO3HUKIIO 33/IbIMJIEHHE.

Uro HeoOX0AMMO CAeNaTh CIIy>KallliM B MepByIo ouepens? Bamie mueHue:

a) BBI3BATh NOXKAPHYIO KOMaHY;

0) COOOWIUTh [EKYPHOMY aIMUHHUCTPATOpPy WM BBIIIECTOALNIEMY HA4yalbCTBY, I€ OBl OHO HHU
HaXOAMJIOCH;

B) UCIIOJIb30BaTh OTHETYIIUTEINH;

') 00ECTOUNTH MMOMEUICHNE, OTKY/IA HJIET JIBIM.

11. Ecnu mpu nokape Bbl OyAUTE KIMEHTA, KakK, M0-BallleMy MHEHHIO, CJIelyeT JeiicTBoBaTh? Bamr oTBet:

a) TPOMKO HENPEPHIBHO CTy4aTh B IBEPb;

0) ynaputh B IBepb OJIMH-/[Ba pa3a KyJIaKOM MJIM HOTOM, O/IMH-/IBa pa3a M03BaTh, IbITAThCS BEIOUTH JIBEPD;

B) yAapUTh B JIBEPb TPU pa3a KyJaKoM, TPH pa3a HOTOM, TpU pa3a Mo3BaTh;

T') MIOMBITATHCS C MOMOUIBIO0 MY>KUYHUH-KJIMEHTOB BHUIOMATh JABEPb.

12.T'oparuHast 0OHapy’XKuia, 4To B ABYXMECTHOM HOMEPE OJIMH KJIIMEHT CIIUT Ha JIByX KpPOBaTsX.

Kak B 3TOM cityuae eii cinenyer noctynuTh? Bamr oTBet:

a) TpebOBaTh OOBACHEHUS OT KIUEHTA,

0) HacTauBaTh Ha OIJIaT€ KOMILJIEKTA HCIIOIb30BAHHOTO MOCTEIBHOTO Oebs;

B) COOOIIUTH 00 ATOM JICKYPHOMY aIMUHHUCTPATOPY.

13. Yto HeoOX0AMMO c/eaTh B MEPBYIO O4Yepe/Ib, OCIEe TOr0 Kak Bbl OTKPBUIN JUIsI HOBOTO KJIIMEHTa €ro
HOMEp B BeuepHee Bpemsi? BeiOepure oTBeET:

a) BKJIFOUYUTh BCE OCBETUTENbHBIE TIPUOOPHI;

0) BKJIIFOUUTH TOJIBKO BEPXHEE OCBELICHUE;

B) BKJIFOYUTH TOJIBKO TPUKPOBATHBIE OCBETUTEIH WM HACTOJIBHYIO JaMITy.

14. ITocne TOro Kak BBEJIM HOBOT'O FOCTS B €10 HOMEP B THEBHOE BpeMsl, HEOOXOANMO B NIEPBYIO OUEPEb:

a) MOKa3aTh BAaHHYIO KOMHATY;

0) OTKPBITH BCE IITOPHI;

B) IPOBEPUTH, pabOTAET JIU TeNeOH;

T') OTKPBITH JIBEPIIBI mIKada;

1) IPUABUHYTH K TOCTIO CTYIL.

15. Ilpu y6opke HOMepa rOpHUYHAs MOJIOKUIIA PA3IOKEHHbIE JIMYHbIE BEIIM MPOXKUBAIOIIET0 HA MECTO:
OpIOKH, COPOYKY — TOBECWIa B HIKad; OOTHHKH, TANOYKH, TY(GIU — IOCTaBUJIA B MPUXOXKEH O] BELIAJIKY;
HOYHYIO NHKaMy Iociie yOOpKH KpOBaTH MOJIOKUIIA B U3TOJIOBBE MO/ MOTYIIIKY.

[IpaBunbHO 1 mocTynuia ropauyHas? Beibepure oTBeT:

a) HEMPABUJIbHO, BEIIX HEOOXOIMMO OCTaBUTh Ha CBOUX MECTax;

0) IpaBUIIbHO, COTTIACHO UMEIOUIECHCS MHCTPYKLIMU B TOCTUHHIIE;

B) BEILM IIPOKUBAIOIIETO TPOraTh PyKaMu HEJb3;

T') IPaBUJIBHO, HO ATO HE OTHOCHUTCS K pa3yIOKEHHBIM Ha CToJie OymaraM, pacKpbhIThIM KHUTaM, PYKOIHCSM
U JKypHaJlam.

16. ¥xons yTpoMm M3 HOMEpPa, MPOKUBAOLIMI OCTAaBUJI OTKPBITHIM CBOM YEMOJAH U 4acThb BEIIEH U3 HETO
BBUIOXKWJI HA KPOBAaTh U MUCbMEHHBIN CTOII.

MoxxHo 11 1pu yOOpKe HoMepa coOuparh Belu U youpars ux B uemonan? Bel gymaere, 4to:

a) HeJIb3s;

0) MOXHO.

17. Bo Bpemsi yOOpKkM HOMepa TOpHUYHAas 0O0s3aHAa TPOBEPUTH TEJIEBH30D, XOJIOAWIBHUK, DPaJHo,
OCBEIIICHHE:

a) TOJBKO MPH MOJrOTOBKE HOMEPA K HOBOMY 3aCEJICHUIO;

0) e)KETHEBHO;

B) OAIVH pa3 B TPU JHS;

T') OJIMH pa3 B HEJEIIIO.



18. ITouemy B otensx Jlac-Beraca croumocTs HOMEpOB (TIpH MPOYUX PABHBIX YCIOBHIX) B cpeaHeM Ha 50
$ US mensbe, uem B npyrux ropogax CIIIA?

19. HeoxugaHHO, HakaHyHe Bbl€3/a TpYyNIbl Ha MapuUIpyT, NPHHUMAIOIIAs KUTalckas Typhupma
coo0IIMIa, 9YTO HE MOXET 00ECIEeYUTh OTOBOPEHHBIE B JIOTOBOPE YCIIOBUS MPOKMBAaHUA: B TOCTHHHUIIE, INIE
JOJKHBI OBLIM JKUTh TYpPUCTBI, IPOU30LIEI MPOPBIB KaHAIM3AIMOHHBIX TpyO. Typuctam Obuia mpeanoxeHa He
YETBIPEX-, a TPEX3BE310UHAs TOCTUHUIIA.

Kakast peakuus MOXeT NOCIENOBaTb CO CTOPOHBI TypucToB? YTO [OJKHA TONBITATBCA CAENATh
typdupma? O0s3aHa M OHA TUIATUTH HEYCTOUKY?

20. MHoroaneBHbIM MapmpyT no I[Ipumopesro B Hadame nera. MHOTO AOXKIJIMBBIX M IMaCMYPHBIX
nHel.I'pynna TypucToB B coctaBe 13 yenoBek J0KHA Oblia MPOXKUBATh B TOCTHHUIE COIVIACHO 3aKIIIOYEHHOMY
KOHTpakTy 15 nueil. I1o ucreueHnn cemu IHEN NIPOU3O0ILIO U3MEHEHNE 1IEH Ha TOCTUHUYHBIE YCITYTHIO

JlomKeH 1 B 3TOM cilydae Biajiesel] TOCTUHULIBI IPUEPKUBAThCS 1IEH, TPEyCMOTPEHHBIX KOHTPAKTOM?
1o ucredyeHre Kakoro cpoka ¢ MOMEHTA UX U3MEHEHUSI MOTYT MIPUMEHSTHCSI HOBbIE 1IeHbI? [laiiTe 060CHOBaHHBIN
OTBET.

21. TypareHt, 3aKIOUYMBIINN TOCTUHUYHBIN KOHTPAKT M HAIPaBUBLIMI B FOCTUHUIYY TPyIIy TypUCTOB,
NPUHSUT Ha cebst 00s13aTeIbCTBA MO OIUIAaTe CYeTa 3a MpeAocTaBieHHbIe yeayrd. Cyer ObUT OrulaueH B Te4eHuu 36
JTHEH CO JTHA €T0 MOJIyYEHHUS.

JlaiiTe 060CHOBaHHBIE OTBETHI:

a) CBOEBPEMEHHO JIM OIJIaTUJ TypareHT?

0) Kakue cymMMmbl JODKEH BBIIIATUTH TYypareHT B CiIydae MPOIYCKa YCTAHOBJIEHHBIX CPOKOB OIUIAThI
cuera?

Kpamxue memoouueckue ykazanus

Jns  pemieHus 3a7ad  HEOOXOAMMO O3HAKOMHUTBCS C Tpe3eHTalMell K COOTBETCTBYIOILEH TeMme,
COJIEP’KAaHUEM COOTBETCTBYIOUIMX pa3AeioB B OCHOBHOM U JOIOJHUTEIBHON JHUTEparype U3 MepeuHs
MCTOYHUKOB, PUBEACHHBIX B paboueil mporpaMme AUCHUTUIHHBI.

LlIkana oyenxu

Kpurepuu u 6amist

IToka3arenu 1 2 3 4 5

0 6amnoB 5 OamioB 10 6ammoB 15 6amnos 20 6amnoB

Pemenue 3agaun

33[[3‘{3 HE pfiiajia
Cb

3a;ava He BEITOIH

[IpencraBnenue

SII10Ch.

3amaya He BBIIOIH

Odopmrnernne

OrtBeTHI HA BOIIPOC

bl

SJI0Ch.

3a;ava He BEITOIH
SJI0Ch.

5.5 Inckyccus

3agada He packpbiTa. OT
CYTCTBYIOT BEIBOJIBI.

[pencrasnsemas uabOp
Manust JJOTHIeCKU He CB
si3aHa. He ncmomnp3oBan

BI IPOeCCHOHABHBIE T
€PMHUHBI.

He ucrnione3oBans! HHDO
PMaIOHHBIC TEXHOJIOTH
u (PowerPoint). bonbme
4 ommOOK B MPEACTABIISA
eMoit uHpopMannH.

Het otBeToB Ha BOIIPOC
bI.

3amaya pacKphITa He Mo
HOCTEIO. BRIBOAIBI HE clie
JIAaHBI W/WIIN BHIBOJEI HE
000CHOBAHEI.

[pencrasnsemas uabOP
MaIus He CHCTEMATH3HP
OBaHa U/UJIH HE MOCIEI0
BarenbHa. Vcrons30Ban
1-2 npodeccrnoHanbHbII
TEePMHH.

Hcnions3oBansl nHGOpMa
LMOHHBIE TexHONoruu (P
owerPoint) wactuaHo. 3-
4 ommOKH B IpEeCTaBIsIC
Mo HH(OpMAaLUH.

TonbKko OTBETHI Ha 2IIEMe
HTapHBIE BOIIPOCEL.

3anaua packpsITa. IIpose
JieH aHanu3 3agada 6e3
pUBIICUCHHUS TOMOIHUTEI
bHOI1 uTeparypsl. He Bc
€ BBIBOZIBI C/IENIaHbI H/HIT
1 000CHOBAHBI.

Ipencrasnsemas nadop
Manus CHCTEMaTH3HPOBa
Ha ¥ T0CJIe/I0BATENbHA.
Hcnons3oBaHo Gonee 2
po¢eCCHOHANBHBIX TEP
MHHOB.

Hcnonp30BaHb! HHPOPM
AIMOHHbIC TEXHOJIOTUH
(PowerPoint). He 6onee2
OomuOOK B MPENCTABISIEM
oii nHpOpMAaIHH.

OTBeTH Ha BOITIPOCHI TTOJI
HBIE W/UIM YaCTUYHO I10
JIHBIC.

[IpobGnema packpbiTa ol
HocTbio. [IpoBeneH anan

n3 3azava c IpUBIeICHNE
M JIOTIONHUTENBHON JINTE

partypsl. BeiBomer 060cHO
BaHBI.

[pencrasnsemas uabOP
MaIHsl CHCTEMATH3UPOBA
Ha, TOCJIeI0BaTeNIbHA H JT
Orm4ecku cBsizaHa. Mcmo
nB30BaHO Oonee 5 mpode
CCHOHAJIBHBIX TEPMHUHOB.

[rpoko nCrIoabp30BaHbI
UH(POPMAIIHOHHBIE TEXHO
norun (PowerPoint). Otc
YTCTBYIOT OIIMOKH B TIpe
JIcTaBisieMoi HHpopmar
Hu.

OTBeTHI Ha BOIPOCHI ITOT
HbIE C IPUBHUACHUEM IIPH
MEpOB W/WIIN TIOSICHEHUH.

1. [ToHATHS: «TOCTENPUUMCTBOY», KTOCTUHUYHASI UHTyCTPUS», KTOCTUHHIIA», «TOCTHY.
2. DTansl CTaHOBJIEHHSI TOCTUHUYHOIO OU3Heca.
3. PazButue roctuanuHoi nuaycrpuu B CIIA.



4. Dranbl CTAHOBJIEHHUsI TOCTUHUYHOTO KoMIuIekca [ Ipumopckoro kpast.
5. HexomMmepueckue opraHu3anuy, Leau U 3a/1a41 Ha IPUMEPE HECKOJIBKUX aCCOLUALU.
6. CymHocTh (ppaHuaiizunra, cyodpanyaiisunra.
7. llpenmyniecTBa ppaHIA3MHTOBOTO YIIPABICHHUS.
8. CymHOCTh KOHTPAKTa Ha yIPABICHHUS.
9. CymHOCTh JOTOBOPa apeH/IbI.
10. IloHsATHE «KOHCOPLHUYM» B TOCTUHHYHOM OH3HEcCe.
11. ITapameTtps! kIaccu(UKAIMK KOJUIEKTUBHBIX CPEJCTB Pa3MEIICHHS.
12. Otnuuue Ou3HEC-0TENs OT KOHTPECC-OTETIs.
13. Otnnuue anapr-oTesns OT BEIOMCTBEHHON TOCTUHULIBI.
14. CymHocTs TaiimIepa 1 OTIUYHE €r0 OT KOHAOMHUHUMYMaA.
15. HammonanbHbIe CUCTEMBI KJIacCU(UKAITUHN Ha TIpUMeEpe OTPeIeNICHHBIX CTPaH.
16. Knaccuduxamus cpencts pasmernienus B Poccun.
17. TlocnenoBaTeabHOCTh MOCTAHOBKM HAa MUTPALIMOHHBIM y4eT WHOCTPAHHBIX TpaKAaH M JMIl 0e3
IPaKAAHCTBA B TOCTUHUYHOM NPEATPUATHH.
18. ITlepeueHb JOKYMEHTOB, YIOCTOBEPAIOIMX JTUYHOCTh HMHOCTPAHHBIX JIMIL U JIUL] O€3 rpa’kJaHCTBaA.
19. OcobeHHOCTH MOCTaHOBKM HAa MUTPAIIMOHHBIM y4eT TYpUCTCKUX Ipymi, NpuObIBIINX B Poccuio mo
0€3BH30BOMY PEXKHUMY.
20.  IlepeueHb HMHOCTpPAHHBIX TpaXkJaH, HEMOAJEKAIIUX TOCTAHOBKE HA MUIPALMOHHBIN YYeT
TOCTUHUYHBIMH NPEANPUATHIMHU.
2]1. CpaBHUTENbHBIA AHAIN3 NOJOKEHUH MEXIyHApOIHBIX TOCTUHUYHBIX IpaBui U IlocraHoBIeHUs
npaButenbeTBa PO «O06 yTBep K I€HUH PaBUII TPEJOCTABICHNS TOCTUHUYHBIX YCIyD».
22. Tlopsiok NeHCTBHI COTPYAHUKOB TOCTHHUYHOTO MPEANPUATHS MPU OOHAPYKEHUHU 3a0BIThIX TOCTEM
BEIIEH.
23. XapakTepUCTUKHA TOCTUHUYHON yCIIyTH.
24. Ilenu knaccuUKaIMK CPpeACTB pa3MmenieHus B PO.
25. TlepedeHb yciyT, MpeAOCTaBIsieMbIX B TocTHHHIIE PD GecmarHo.
26. Ycnosus nocenenus rpaxaad P@ B rocTuHMILY.
27. 1luka TOCTUHUYHOTO OOCITyKHMBaHHUS. XapaKTEpUCTHUKAa 3TAroB, OCOOEHHOCTH MpPEIOCTaBIICHUS
TOCTUHUYHBIX YCIIYT Ul Pa3HBIX THIIOB FOCTEN.
28. XapakTepHucTHKa ciyObl IepcoHasa B yHHpopMme.
29. Buzpl opraHu3allMOHHBIX CTPYKTYp, IPUMEHSIEMBIX B TOCTHHUYHOM OH3HECE.
30. Buabl 6poHupoBaHHUSL.
31. Tumonorust TOCTUHUYHBIX MOJPa3eNIeHUH M0 (PyHKIIMOHAIBHOMY U 3KOHOMHYECKOMY IPU3HAKaM.
32. CrpykTypa 1 GyHKIUH CIyKObI IPOJaX, IPUEMa U pa3MeIIeHUs.
33. Buabl opranusanuy CTOUKH MOPTHE.
34. ®opMbl OIJIaThl TOCTUHHUYHBIX YCIYT.
35. ®OyHKIMU HOYHOTO ayJIuTOpa.
36. @yHKUIUH CIyKObl KOHChEPKEH.
37. Crpykrypa nHGOPMALIMOHHON MAIKH.
38. IlepeueHb JOKYMEHTOB, HEOOXOAUMBIX Ui pabOTHI OPThHE.
39. TexHomorusi B3aMMOJEHCTBHS CIIy)KObI NpUEMa U pa3MeIleHHs cO CIyKO00H HKCIIyaTaluu
HOMEpHOTO (hOHJIA.
40. Crpykrypa v PyHKIIUH CITY>KOBI SKCIUTyaTallud HOMEepHOTo (OH/IA.
41. Bunasl yOOpoxk.
42. Drambl yOOpKH HOMEpa.
43. O6opynoBanue i1 yOOpKH HOMEPHOTO (OH/A.
44. TlepedeHb 00sI3aHHOCTEN PYKOBOIUTEIS CITYKOBI HKCILTyaTallud HOMEPHOTO (hoHa.
45. TexHonorus paboThl Ipa4eyHON MPU FOCTUHUIIE.
46. Bupapl TEKCTWIIA, X XapaKTEPUCTHUKA.
47. TpeGoBaHMA K IUIOIMIAIN TOCTUHUYHBIX HOMEPOB.
48. Crarycbl HOMEPOB, IPUMEHSIIOIIMUECS ISl UX yUeTa.
49. MexnyHapoaHasi TUIIOJIOTHUSI HOMEPOB.
50. Tunosiorus ycioBui pa3MenieHusl.



51. Crpykrypa u GYHKIIMH UHKEHEPHOU CITyKOBbI.

52. OCHOBBI MPOECKTUPOBAHUS TOCTUHUYHBIX MPEATPUATHIA.

53. OcobeHHOCTH (PYHKIMOHUPOBAHUS MPEATNPUATUS TUTAHUS IPU TOCTHHHULIE.

54. Bujsl 3aBTpaKkoB B NPEANPUATUU TUTAHUS [TPU TOCTUHHULIAX.

55. Buasl npeanpuaTiii TMTaHUS] B TOCTUHUIIE.

56. Opranuzanys aHUMaIIMOHHBIX YCIYT B TOCTUHHUIIE.

57. OCHOBHBIE U JOTIOJHUTEIbHBIE TOCTUHUYHBIE YCITYTH.

58. CrpykTypa u QyHKIIMH MEAUIIUHCKOMN CITy)KOBI B TOCTUHHUIIE.

59. TexHuka 6e30MacHOCTH Ha paboyeM MecTe.

60. Tumnonorust MmozieNel rOCTENPUHUMCTBA.

Kpamkue memoouueckue yxazanus

KoHnTpospHbIe BONPOCH! MO3BOJSIOT MPOBEPUTH 3HAHUS CTYACHTA MO AUCIUIUIMHE (HUCIIONB3YIOTCS JIS
MIPOBEICHMSI KOHTPOJIBHBIX PaOOT U MPH BBICTYIUICHHH CTYACHTA C YCTHBIM JOKJIAJIOM, JUUISI CAaMOCTOSTEIbHOM
OIICHKH Ka4eCTBa OCBOCHUS YUCOHOW TUCIUTIIINHBI, ITPH TTOJITOTOBKE K AK3aMEHY ).

[Ipu moucke OTBETOB Ha BOMPOCHI PEKOMEHJIOBaHA OCHOBHAs WM JOIMOJIHUTENbHASI TUTepaTypa (CIUCOK
JUTEpaTypbl IPEACTaBIIEH B paboueil mporpaMme TUCLUILINHEI).

Llxana oyenku
Ouenka Banns Onucanue

OTBET ITOKa3LIBAET IMPOYHLIC 3HAHUSI OCHOBHOI'O COACPIKaAHUA 143yl{aeMoﬁ HpeZ[MeTHOﬁ O6J'I3.CTI/I, OTIIMYacTCA Iy
6I/IHOI71 M TIOJTHOTOI PACKpPLITHS TEMBI; BIaA€CHUE TEPMUHOJIOTUICCKNUM alIapaTtoM; YMEHUE O6’B${CH${TI) CYHIHOCT

5 19-20 b, SIBJICHUH, TIPOIIECCOB, COOBITHI, I€aTh BEIBOIBI 1 0000IIEHHS, TaBaTh apTyMEHTUPOBAHHBIC OTBETHI, IPUBOL

UTb TIPEMEPHI; CBOOOHOE BIIAJICHHE MOHOJIOTUIECKON Pedbl0, TJOTHIHOCTD M ITOCIIE0BATEIbHOCTD OTBETA; YMEH
He IPUBOJHUTH IPUMEPHI COBPEMEHHBIX ITPOOIEM U3ydaeMoit 00acTH.

OTBeT, 0OHAPYKHBAIONIHI MPOYHBIC 3HAHUS OCHOBHOTO COZICP)KaHUS H3y4aeMOil MPeMETHOM 001acTu, oTinvae
TCsl NTyOMHOW ¥ TTOJTHOTOW PACKPBITHS TEMBI; BIIaJICHAE TEPMUHOIIOTHUECKUM aIIapaToM; YMEHHUE OOBSICHATH CY

4 16-18 [IHOCTb, SIBJICHUH, POIIECCOB, COOBITHA, IeTaTh BHIBOJBI H 000OIIEHHMS, TaBaTh apryMEHTHPOBAaHHEBIC OTBETHI, T
PHUBOIUTH IPUMEPHI; CBOOOHOE BIIaICHHE MOHOJIOTHYECKOH PEYbI0, IOTHYHOCTD U MOCIIE0BATEIHHOCTh OTBET
a. OHaKo J10TTyCcKaeTCs OHAa—BE HETOYHOCTH B OTBETE.

OTBeT, CBI/IZ[GTGJ'IBCTByIOIJ_[I/Iﬁ B OCHOBHOM O 3HAaHWHU COACPIKAHUSA I/I3y‘IaeMOi/’I HpeI[MeTHOfI 06J'IaCTI/I, OTJIIMYAOIIH
Hest He[[OCTaTO‘IHOfI l".]'Iy6PIHOI7[ U TIOJTHOTON PaCKpLITHA TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUHU; cnabo 0(1)0
PMUPOBAHHBIMU HAaBbIKaMH aHaJIn3a ﬂBIIeHPIﬁ, IIpONECCOB, HEAOCTATOUYHBIM YMEHHUEM JaBaTh apryMEHTHPOBAaHH
3 13-15 BIC OTBETHI U MPUBOAUTH IPUMEPHI; HEAOCTATOYHO CB060,HHI>IM BIIaJICHHEM MOHOJIOTHYECKOM PE€YBIO, JIOTUIHOCT

BIO U ITOCJICAOBATCIIPHOCTHIO OTBETA. HOHyCKaCTCﬂ HECKOJIBKO OIIMMOOK B COICPI)KaHUU OTBETA; HCYMEHUE IPUBE

CTH TIPUMEP PA3BUTHUS CUTYaIUH, TIPOBECTH CBA3b C APYTUMHU ACIEKTaMH U3y4aeMoil 00IacTH.

OTBeT, 00HAPYKUBAIOIINH HE3HAHNE MPOIECCOB M3ydaeMoil MpeIMeTHOH 001acTH, OTIMYAIOIIUICS HEeTTyOOKNM
PACKpBITHEM TEMBbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMU HABBIKAMH aHAIH3a SBICHH

2 9-12 i, MpoIIeCcCcOB; HEYMEHHEM JIaBaTh apTyMEHTHPOBAHHBIE OTBETHI, CJIa0BIM BIIaICHHEM MOHOJIOTHYECKOH PEdbIo, O
TCYTCTBHEM JIOTHYHOCTH ¥ TIOCJIEA0BATEIbHOCTH. JIOMyCKAIOTCS CEPhE3HBIE OIIMOKK B COJCPKAHUH OTBETA; HE3
HaHHE COBPEMEHHOU MPOoOIeMaTHKU H3ydaeMoii 00IacTu.

Pa6ora OpeaACTaBIIACT coboit HepeCKa3aHHBII71 WJIA ITOJTHOCTBIO nepenncaHHmﬁ PICXOZ[HBIﬁ TEKCT 0e3 Kakux ObI TO
HH OBLIO KOMMECHTApUEB, aHaJln3a, mbo HpO6J'IeMa HE pacCKphITa, 1mbo 3alaHrC HC BBIIIOJIHAIIOCH.



	1.pdf
	2.pdf

