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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3ylbTaTaMHd OCBOCHHUS 00pa3oBaTeNbHON MPOTpaMMBbI,

npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (bopmyMpoBKa
OIIOII BO, (hopmynrpoBka HMHAMKATOpa Kon
COKparCHHOC KOMIICTCHIINH AOCTHIRCHUA pe3ynb DopMynupoBKa pe3yibraTa
KOMIIETEHIINU
TaTa
43.03.02 TIKB-3 : I[IKB-3.1x : PJ128 3HaHWe | MPUHIMIIBI B3aUMOJIEHCTBUS C
«Typuzm» Crnocobex OcyuiecTBusier JIPYTUMHU CIIyK0aMH OTeJs,

(B-TY) HIpPOBOJAUTH KOOPIMHALUIO cepBUCHBIC cTaHnapThl housekeeping
MOHHUTOPHHT JEATENBHOCTU (crangapThl 00CITYKHBaHHMS U
JIeATSITBHOCTH JIeTTapTaMeHTOB perJIaMeHTHI CITy>KOBI 00CITyKHBaHUS
JIeTTapTaMeHTOB | mpennpusTus ¥ 9KCIUTyaTaIllil HOMEPHOTO (OH/A),
HpeATPUATHS cepst KPUTEPHH M TOKA3aTEIN KauyecTBa
cepst TYPHCTCKOTO U 00CITy’KMBaHHS
TYpPHUCTCKOTO U TOCTUHUYHOTO P29 YMeHue | KOHTPONMPOBATh BHIIOJIHEHHE
TOCTUHHYHOTO 6usHeca COTPYAHUKAaMH CTaHAPTOB
OusHeca 00CITy’>KMBaHHUS U PErTaMEHTOB

Pa3NNYHBIX CITY’0 FOCTHHULIBI;
KOHTPOJIHMPOBATh COCTOSIHUE
HOMEpHOTO (OH/Ia, BEACHHE
JIOKYMEHTAIIH CITY>KOBI, paboTy
00CITy’KMBAIOIIETO TIEPCOHAIIA T1I0
COOITIOICHUIO TEXHUKHI
Oe3omacHOCTH Ha paboyeM MecTe,
OKa3aHHUIO NEpBOH MOMOULIU U
JIEWCTBUI B 3KCTPEMAIBHOMN
CUTyalllH
P130 HaBpik | xoopauHaIuu paboThI CITYKO
NpeANpPUATHII TyprU3Ma U
TOCTEIPHIMCTBA
IIKB-4 : IIKB-4.2x : PJI13 3HaHWE | OCHOBBI MO3UIIMOHUPOBAHUS
Cnocoben ObecnieunBaet TOCTHHHYHOTO ¥ TYPHUCTCKOTO
HIPUMEHSTh B3aUMOJeiicTBIE OpEeANpPUSITHS HA PBIHKE TypHU3Ma
MEXIYHApOJIHBIE | MPEANPUATHS P14 YMenue | BBICTpanBath 3()(HEKTHBHYIO
U HaIlMOHANIbHBIE | TYPUCTCKOTO U KOMMYHUKAIHUIO C TIPESICTABUTEIIIMHU
CTaHAapTHI TOCTUHUYHOTO PBIHKA TypU3Ma: IpeANpUITAIMH
HpPOLIECCOB 6uzHeca co 00I11eCTBEHHOT'0 TUTAHUS,
0OCITy)KMBaHHSA U | CTOPOHHAMH TYPUCTCKMMH KOMITAHUSAMH,
OPTaHHU30BATh OpTaHM3aIIIMHI areHTCTBaMH U HHBIMH
00CITy)KMBaHHE B | IS OpraHM3aIsIMH 17151 GOpMHUPOBAHUSL
OPEANPUITUAX s¢dexTHBHOrO TYPUCTCKOI'O IPOAYKTa
TYPHUCTCKOTO U 00CITyKUBaHUS
TOCTUHHYHOTO 3aKa34MKOB




ousHeca ycayr PJI15 HaBrpik | HanaxuBaHUSI B3aMMOJCHCTBHUS
TOCTHUHUYHOTO U TYPUCTCKOTO
MPENPUITHS C UHBIMU
OpraHu3alsIMH, BKJIIOYasi PUCKOBBIE
1 Oe3pHCKOBBIE (HOPMEI,
MIPUMEHSIEMbIE Ha PHIHKE TypU3Ma

2 MecTo aucuMiuiaibl (MoayJis) B crpykrype OITIOII

I[I/ICLII/IHJ'II/IHB. «TexHomorus u opraHuzanuvs TOCTUHUYHBIX YCIIYT (MOI[}/J'H: 2)» OTHOCHUTCA K
OJICKTUBHBIM JUCHUIIJIMHAM y‘IC6HOFO I1aHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBI (MOXIYNsA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO paboTy, NpUBEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh JUCIATLTTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CCMCCTP CMKOCTh
Haszsanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acth WA Kype AynmutopHast Heaym- CPC aTTec-
BO Hus v (3P0 TopHad Tauuu
> (3.E) Bcero
0390)
JIeK. | mpak. nab. A KCP
43.03.02 0dO b1./1B.b 5 4 55 18 36 0 1 0 89 c]
Typusm

4 CTpyKTYypa U co/iepKaHue TMCUUILTUHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTrueckuii TIaH, OTPaXKAIOIIUI COIEPKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3JesioB H TEM),
CTPYKTYPUPOBAHHOE IO BHUJAaM Yy4YEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabnwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kou1-Bo yacoB, 0TBeJICHHOE Ha
dopma
Ne HazBanue Temsl 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKYIIETO KOHTPOJIS
0o0y4eHus
TexHonorust opranu3zanuu PII28
1 MH(GOPMALIMOHHBIX TOTOKOB PI[29’ 3 6 0 14 Pedepat, koHTpONIBHAS
B TOCTHHHYHOM PI3 0’ paboTa 1o BapraHTaM

HpeIpHITHN

Pa3noypoBHeBble 3a1aun
MapKeTHHT B TOCTHHUYHOM

2 SsHece Pa13 3 6 0 15 U 3a/1aHUS, TECTHI OT
wiatopmsl Stepik
BanmogeiicTene . PJI13, 3ajiaHue 110 HAIIMCAHUIO
3 | MOCTHMHIHHBIX NPEATIPHATHH P/14, 4 8 0 20 pedepara, KOHTpONBHAS
€ TYpHCTCKMMH PII15 paboTa Mo BapHaHTaM.
OpraHu3anusMu
DKOHOMHYECKHE MOKa3aTeIH PII3
AeATENBHOCTH PJ:[ISZ 3ajanue M0 HATMCAHHIO
4 | TocTHHUHOTO PII28, 4 8 0 20 pedepata, KOHTPOJIbHAS
HPEANPUSTHS, PI129. paboTa o BapHaHTaM.
MO3UI[MOHHPOBAHUE Ha PI30

PBIHKE




Pons ”HHOBaIMOHHBIX
. 3agaHue 1o HaNKCAHUIO
TEXHOJIOTHi1 B TOBBILIEHUHU PJ114,
5 4 8 0 20 pedepara, KOHTPOJIbHAS
Ka4yecTBa TOCTUHUYHBIX P15
pabora 1o BapHaHTaM.
ycayr
Hroro no tadsmue 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Texnonoeus opeanusayuu UHQGOPMAYUOHHBIX HNOMOKOE & 2COCHMUHUYHOM
npeonpusimuu.

Conmepxanne TeMmbl: ABTOMAaTH3MPOBAaHHBIE CHCTEMBl OpOHHpOBaHMA. TexXHOJIOTHH
n100abHBIX cHcTeM OpoHnpoBaHus. [IporpaMmHoe obecniedeHne I MOIyaBTOMAaTU3UPOBAHHON U
aBTOMaTH3MPOBAHHOM OpraHU3alluy CTOWKH NopThe. CepBHCHAs cUCTEMa HOMEPOB.

@opMBI M METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIMOHHOE 3aHATHE: JIEKIUS C WCIIOJIb30BAHMEM IIPE3CHTAIIMOHHOTO MaTepHala.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHS, PEIICHUE CUTYallMOHHBIX 3a/1a4.

Buapl caMOCTOSATENFHOW MOATOTOBKH CTYACHTOB 1O Teme: [1onroTtoBka K MpaKTHYECKAM
3aHATHSAM — paboTa C 0a3aMu JaHHBIX B CceTH VIHTepHET, MNOArOTOBKa COOOIIEHHH C
MPE3CHTAIIHOHHBIM COIIPOBOMKICHUEM.

Tema 2 Mapremune 6 2ocmunuunom 6u3Hece.

Conepxxkanrie TeMbl: OCHOBBI COBPEMEHHOTO MAapKETUHra C Y4Ye€TOM TIepe0BOTO
OTEUECTBEHHOT0 U 3apyOekHoro ombiTa. CTpyKTypa mIpolecca MpoJaku, €€ SKOHOMUYECKHE U
MICUXOJIOTUYECKHE KOMITIOHEHTHI. [IpoekTupoBaHue (yHKIIMOHATBHBIX IPOIECCOB TOCTUHUI[ H
JIPYTUX CPEACTB pa3MEIIEeHUs Ha OCHOBE NPHUMEHEHHUS COBPEMEHHBIX TEXHOJOTHUN. AHAIN3
OCHOBHBIX OJKOHOMHYECKHX T[OKa3aTeleil Ha Makpo- M MHKPOYpOBHE C TNPUMEHEHHEM
CTATHCTUYECKUX METOJIOB M METOJOB DJKOHOMHUYECKOTO aHallu3a, CIoco0aMu YIpaBICHHS
uH(popMalei B TI00aIbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
texHoioruu: Jlekmum: Bupeoneknuu Ha 1wiatrgopme  Stepik, mpakTHku: pabora IO
Mpe3eHTAlMOHHBIM MaTepuanam Kypca Stepik, perieHre cuTyalMoHHBIX 3a7a4.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 10
TEKYIIEeMy KOHTPOJIO, 3aJaHUsi W BOMPOCHI ISl caMOKOHTpoussi tiaTdopmsl Stepik, pabdota ¢
MPE3EHTAIIMOHHBIMUA MaTepUaIaMH Kypca, TeKCTaMU.

Tema 3 Bzaumooeticmsue cOCMUHUYHBIX NPEONPUSMULL C MYPUCIICKUMU OP2AHUAYUIMU.

Copnepxanue Tembl: THIIONOTHS OTOBOPOB Ha MPEAOCTaBICHHE TOCTMHUYHBIX YCIYT.
[TpuHIMIB 3PGEKTUBHOCTH B3aUMOICHCTBUS TOCTHHUYHBIX MPEINPUATHI M KOMIIAHUK - CTOPOH
JIOTOBOpa Ha MpEeJOoCTaBICHHE TOCTUHUYHBIX YCIyr. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
OPEANpPUITH € TYPUCTCKMMH KommnaHusMmu. CTpyKkTypa JOroBopa Ha MpPeIOoCTaBICHUE
TOCTUHUYHBIX YCIIYT.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHATHE: JIEKIUS C HCIOIb30BAHMEM IIPE3CHTALMOHHOIO MaTrepuaa.
[IpakTHueckoe 3aHATHE: AUCKYCCUS, PEIICHUE CUTYallMOHHBIX 33/1a4.

Bunpl camMocTOATENBHOM MOATOTOBKM CTYAEHTOB IO TeMe: IloaroroBka K NMpakTUYECKUM
3aHATUSAM — paboTta ¢ 6a3amMu JaHHBIX B ceTd MIHTEepHET, MOJATroTOBKA COOOIICHU B YCTHOH (hopme
W/ TUCBMEHHOTO pedepara.

Tema 4 Oxonomuueckue nokazamenu O0esamerbHOCMU 20CMUHUYHO20 NPeOnpusamus,
NnO3UYUOHUPOBAHUE HA DbIHKE.

Copnepxanue Tembl: THUIONOTHA KaHAJIOB JUCTPUOYLMM TOCTMHUYHOTO HpoAyKTa. Poib
CEO-TtexHoJIoTHi1 B TOCTUHUYHOM On3Hece. TeXHOJIOTUH CTUMYIUPOBAHUS COBITA B TOCTHHUYHOM
OusHece. BHyTpeHHUH MAapKeTHHI B TOCTUHUYHOM mpeanpuatud. OCHOBHBIE MOKa3aTelH



YKOHOMUYECKOH (D (PEKTHBHOCTH TOCTHHHYHOTO MPEATIPUSATHUSI.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TexHoJIornM: JIEKIMOHHOE 3aHATHE: JEKIHS C HCIOJIb30BAHUEM IMPE3EHTALMOHHOIO MaTepHala.
[IpakTrueckoe 3aHATHE: TUCKYCCUSl, CHTYallHOHHBIE 3a/1a4H.

Bunbl camMOCTOATENBHOM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHE 3aJaHHMU 10
TEKYIIEeMY KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIIEHHH B YCTHOU (hOopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHONO02UL 8 NOBLIUEHUU KA4eCm8a 20CMUHUYHBIX YCIIYe2.

ConepxaHuie TeMbl: PoJIb HHHOBAITMOHHBIX TEXHOJIOTHH B (DOPMHPOBAHHH KOHKYPEHTHOTO
npeumyiecTBa. THITONOTUST MHHOBAIMA B TOCTHHHYHOM Ou3Hece. beHUMapKHHT Kak WHTEerpaibHast
94acTh MpoIecca WHHOBAIM. BuWabl OpraHW3aIllMOHHBIX CTPYKTYP TOCTHHHUYHOTO TPEATIPUSTHUS;
(GYHKIMOHATIBHBIE TOJpa3[esieHusl. THITONOTUS  TOApa3leieHuii 1o  (QYHKIMOHAIBHBIM |
SKOHOMHYECKUM TapaMeTpaMm. [loHATHS «IEepeKpecTHOe OOCIyKUBaHHE», «ICIETUPOBAHHE
MOJTHOMOYHI. [[MKIT rOCTHHHYHOTO 00CITy)KUBaHUS. .

@®opMbl M METOJBI TPOBEACHUS 3aHATHH TIO0 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TEeXHOJOTHM: JIEKIIMOHHOE 3aHATHE: JEKIUs C WCIOJB30BAHHWEM IMPE3CHTAIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: JUCKYCCHS, CUTYAI[MOHHBIC 3a/1a4H.

Buapl caMOCTOSATEIIBHOM MOATOTOBKH CTYACHTOB 1O Teme: [oAroToBKa K MPaKTUYECKHM
3aHATUSAM — paboTta ¢ 6a3amu JaHHBIX B ceTd MHTEepHET, MOJAroTOBKA COOOIICHU B YCTHOH (hopme
W/ TMCBMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

VYenemHoe 0CBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATHAX AayIUTOPHOM (GOpMbl (JIEKIMH M NPAKTHUECKUE 3aHATHSI), BBINOIHEHUE MPAKTUYECKHUX
3ajaHui, npeactaBieHHbIX B @OC, BBINOIHEHHE aTTECTALMOHHBIX MEpONpUsATHH, 3 PeKTUBHYIO
caMocCTOsITeNIbHYI0 pabory. B mpouecce wu3ydyeHus JUCHMIUIMHBI CTYAEHTY HEOOXOIUMO
OpPUEHTUPOBAThCSI Ha CaMOCTOSATENIbHYIO MPOPa0OTKY JEKIMOHHOIO MaTepuasa, MOJIrOTOBKY K
NPAaKTUYECKUM 3aHSATHSIM, KOHTPOJIHOW paboTe M MoAroToBke pedepata. s mpoBeneHus 3aHATHI
JIEKIIMOHHOTO THUIIA HCIOJIB3YIOTCS y4eOHO-HamIAgHble MocoOus B (opMe NpPe3eHTAlMOHHBIX
MaTepHaoB, 00ecleYNBAONINEe TEMATHYECKUE WIUTIOCTPALMU, COOTBETCTBYIOIINE TeMaM JIEKIIHH,
npeacTaBieHHbIM B HacTosien PITJT.

Metoandeckue peKOMEHIAMH 10 00ECIIEUEHHIO CaMOCTOSITEIbHON paboThI

JlaHHas IUCLUIIMHA MpeIyCMaTpUBaeT 00s3aTelbHOE HANMCAHUE CTYIACHTaMH pedepaTa.
CTyaeHT caMoCTOsATENHLHO BRIOUpaeTTeMy pedepara U3 Crucka.

Tembl U1 OATOTOBKH pedepaToB
. MeTtonp! 1eH000pa30BaHusi TOCTUHHUYHOTO MPOIYKTA.

. MeTopl cTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOU 30HBI.

. MeTopl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUU U €€ CYIITHOCTb.

. Ponp uenoBedeckoro gpakropa B TOCTUHUYHON HHAYCTPUH.

. KBanuduxannonnsie TpeGOBaHuUS A1 COTPYTHUKOB BCEX YPOBHEH MPOU3BOJICTBA YCIIYTH.
. OcHoBHbIE (DYHKIIMU MPOTPAaMMHOT0 00€cTIeYeH sl YIIpaBIeHUs HOMEPHBIM (POHAOM.

. XapakTepucTHKa OTJINYUTENbHBIX 0COOeHHOCTeH Bu0B IHTEpHET-OpOHUPOBaHHUS.

9. CepBucusie pynkuun ACY.

10. ®dopmupoBaHuEe KOPHOPATHUBHOW KYIBTYPhl. DJEMEHTBHI KOPIOPATUBHOU KYJIBTYpHI,
(baxTopsl, BIUAIONMINE Ha HOpMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

0NN L AW~



11. OcHOBHBIE TIOHATHS «OPTaHU3AMOHHAS KYJIBTYpa» U «IIpo(ecCHOHANIBHOE TOBEICHUEY.
OneMeHThl, ¢opMupyIomre MPOoPECCHOHATIBHOE TOBEACHUE COTPYIHUKA TOCTHHHUYHOTO
IIPEIITPUSTHS.

12. ®opMmbl B3aMMOAEWUCTBHUA TOCTMHMYHBIX MPEANPHUATHI U TYpUCTCKUX OpraHMU3alMi.
[TpyHUIMIIBI BEACHUS IEPETOBOPOB NMPEACTABUTEIEH TOCTHHUYHOTO U TYPUCTCKOTO NMPEANPUATHH.

13. XapakTepucTuka MapKETHMHIOBOM IOJIMTUKM TOCTUHUYHOIO mpeanpusatus. Pounb
MeYaTHOH MPOAYKIUM TOCTUHUYHOTO TIPEANPHUATHS, NAOIMK pPUJICHITH3 B MapKETHHTOBOM
JeSTEIbHOCTH TOCTHHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHYHOIO
NpPOayKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O TIOKYIIKE TOCTUHHYHOTO MPOIYKTA.

14. lHHOBaIMOHHBIE TEXHOJOTUH B MHIYCTPHUH IOCTENIPUUMCTBA. PaKTOPBI, BIUSAIOIINAE HA
BHE/IPEHNE NHHOBALIMOHHBIX TEXHOJOTMH B TOCTUHUIIAX.

O6mwem pedepara 12-15 crp. Pabora BemonHsercs Ha nuctax Gopmar A4, mpudrt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TODKHO COOTBETCTBOBATh TPEOOBaHUSIM
crangapta BI'VOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanust k 0(hOpMIIEHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paloT, OTYETOB 10 MPAKTUKaAM, JJAOOPaTOpHBIM padoTam». CTpyKTypa pedepaTa: TUTYIbHBIN JIUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHMKOB (HE
MeHee 10 ucrtounukoB). McTouHMKM pacrmosaraiorcs B TOpSIKE TOSBICHUS B TEKCTe (a He
noandasury). Ilpu stom He Mmenee 80% HCTOYHMKOB JOJDKHBI OBITH HE cTapuie 5 JeT.
OO0s3aTenbHBIM TpeOOBaHUEM IIPU BBHIMIOIHEHUH pedeparta SBISIETCS OPUTHHAIBHOCTh TEKCTa - HE
meHee 50%. 3amura pedepara B BuAe MyOIUUHOTO AOKIaAa Ha 5-7 MUHYT C NIPE3EHTAIHEH.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Cxob6xkun, C. C. I[IpakTiKa TOCTHHUYHOTO U TYPUCTHYECKOTO MEHEKMEHTA : yueOHOe
nocobue / C. C. CxobkuH, JI. A. Tlonos, A. 1. KoBanpuyk. — Mocksa : Maructp : UH®PA-M,

2024. — 352 c¢. - ISBN 978-5-9776-0557-1. - Tekcr : oanekrponssii. - URL:
https://znanium.com/catalog/product/2081757 (mara oOpamenus: 23.07.3783). — Tekct
AJIEKTPOHHBIMN.

2. TexHoyorusi ¥ opraHu3anus rocTHHUYHbIX ycnyr : ydeOHuk / JL.H. CemepkoBa, B.A.
bensikopa, T.W. IllepcroburtoBa, C.B. JlareiHoBa. — Mocksa : UTHO®PA-M, 2024. — 320 c. + [lom.
Marepuanbl [DiekTpoHHbIH pecypc]. — (Bricmiee oOpazoanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Tekcr : anekrponubiid. - URL: https://znanium.com/catalog/product/2127009
(mata obpamenus: 23.07.3783). — TekcT : 3IEKTPOHHBIH.

3. UYysarkus, II. [I. YnpaBnenue nepcoHasioM FrOCTUHUYHBIX MPEINPUATHH | yIeOHUK JUIs

By30oB / II. II. YyBarkun, C. A. T'opGatoB ; mon pemakumeii I1. Il. YyBatkmHa. — Mocksa :
WznarensctBo FOpaiit, 2024. — 280 c¢. — (Bricmiee obpazoBanne). — ISBN 978-5-534-12384-5.
— Teker : onextpoHHbli // OOpazoBarenbHas minardgopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/541243 (nara obpamenus: 22.07.2024).

7.2 [onoanumenvnas numepamypa

1. Kapmoga, C. B., OcHOBBI MapKeTHHIa TOCTUHUYHBIX ycnyr+ellpunoxenue. : yaeOHUK /
C. B. Kapmiosa, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 ¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 17.07.2024). — TekcT :

AJIEKTPOHHBIN.

2. Kiouesckas, Y. C. YmnpaBieHue nepcoHasoM TOCTHHHYHOTO npeanpusitus. HoBbie
nyTu U pemenus : MmoHorpagus / M.C. KioueBckass. — Mocksa : UH®PA-M, 2023. — 208 c. —
(Hayunast wmbicib). - ISBN  978-5-16-111691-3. - Tekcrt : osnekrponnsii. - URL:
https://znanium.ru/catalog/product/2061220 (mara oOpamenus: 23.07.3783). — Tekct
JJIEKTPOHHBIN.

3.  Moxaesa, H. I. Uanyctpus rocrenpunmMctsa. [Ipaktikym : yuebnoe mocodue / H.I.
MosxaeBa, M.B. Kammeuko. — MockBa : HNH®PA-M, 2024. — 113 c. — (Cpennee

npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-019338-0. - Tekct : anekrponnbiit. - URL:
https://znanium.com/catalog/product/2098048 (mara obpamenus: 14.12.2023).

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. O6pasosarensHas muardopma "FOPAUT"

2. Ilpukaz MunucrepctBa Kynsrypsl PO ot 11 utons 2014 . N 1215 "OO6 yTBepxaeHun
nopsiika Kiaccu(ukaluud OObEKTOB TYpUCTCKONM WMHAYCTPHUH, BKIIIOYAIOIIUX TOCTHHHIIBI U WHBIE
CpelCTBa pa3MelIeHHs, TOPHOIBIKHBIE TPAcChl M TUISKH, OCYIIECTBIIEMON aKKpeIUTOBAHHBIMU
oprarm3anusamu’ - http://base.garant.ru/70843354/

3.  ®enepanbHblil 3ak0H "O BHECEHUU U3MEHEHUN B OTIEIbHBIE 3aKOHOJATEIbHBIE AKThI
Poccuiickoit denepanuu B LENSIX COBEPIICHCTBOBAHUS 3aKOHOJATENBCTBA, PETYIUPYIOLIETO
TypucTcKyto  aestenbHOocTh" ot  02.03.2016 N  49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons doc LAW 194702/

4. DOnextpoHHO-OnOMMOTeYHas cuctema "BOOK.ru"

5. DOnexrpoHHo-0mOimoTteyHas cuctema "ZNANIUM.COM"

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3IudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/



8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJf) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MNPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl
- [Ipoexrtop

IIporpamMmHOe 0OeCIIEYEHHE:

- Libra Hospitality Logus Hospitality Management System
- KoncynbranTllmtoc
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
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['on Habopa na OIIOII
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dopma 00yueHHst
OYHast
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

COKpalicHHOe u

43.03.02 «Typuzm»
(B-TY)

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

[IKB-3.1x : OcyuecTBisieT KOOPIAUHALUIO AesTe
JHHOCTH JICTIAPTAMEHTOB MPEANPHUATHS CHEPhI TY
PHUCTCKOTO ¥ TOCTUHHUYHOI'O OHM3HEeca

[IKB-3 : CriocobeH npoBoIUTh MOH
HUTOPHHT JSSITEIBHOCTH JIeapTaMeH
TOB MPEINPUATHS CPEPBI TYPUCTCKO
ro ¥ TOCTHHUYHOTr0 OM3HECa

[IKB-4.2x : O6ecnieunBaeT B3aMMOIECHCTBHE TIPE
JIPHATHS TYPUCTCKOTO M TOCTHHUYHOTO OH3HEca
CO CTOPOHHHUMH OpraHu3ausIMu 11 3G hekTHBH
0ro 00CITy)KUBaHHS 3aKa34UKOB YCIYT

ITKB-4 : Crioco6eH NpUMEeHATh M€
XKIYHapOJHbIC U HAIIMOHAIBHBIE CTa
H/IapThI IPOLIECCOB 00CITYKMBaHUS
1 OPTaHU30BaTh 0OCIY>)KUBAHHE B 11
PEANPUSTHSIX TYPUCTCKOTO U TOCTH
HUYHOTO OHM3HEca

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-3 «Crioco6eH mpoBOANTh MOHUTOPHUHT JIEATEILHOCTH JICTIAPTAMEHTOB
npeanpusTsi cheprl TypUCTCKOTO M TOCTUHUYHOTO OM3HECA

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta

TIPUHIINATIEI B3aHMOACHCTBUS C 1T
PYTHUMH CITy>KOaMH OTeJIsI, CEpB
ncHble crannapTs! housekeepin
g (craHgapTel OOCTYKUBAHUS U

[TIKB-3.1k : OcyuiecTBisieT Koo
PAVHALIMIO IEATEIIbHOCTH JeTiap
TaMEHTOB MPEIIPUATHS chepbl P 3n
TYPUCTCKOTO U TOCTUHUYHOTO O 1

UCIONb3YeT NPUHIUIIBI B3aMO
JIeICTBUSA C APYTUMH AenapTam

IOJEHHIO TEXHUKH 0€30IaCHOCT
1 Ha paboyeM MecTe, OKa3aHUIO
TIepBOM MOMOUIY U JEHCTBUH B
SKCTPEMAIILHOM CUTYyaIluH

aH eHTaMu cdepsl Typu3Ma AJIs 11p
n3Heca peraaMeHTH cIy)Obl 00CITyKUB
28 | ue OBEJIEHUS OLICHKH Ka4ecTBa 00C
aHUS ¥ SKCILTyaTaIllMd HOMEPHO
Jy>KUBaHHS
ro (oHza), KPUTEPUH U MOKa3aT
€JTM KauecTBa 00CITyKUBAHHS
KOHTPOJIUPOBATH BBIIIOTHEHHE C
OTPYAHUKAMH CTaHAAPTOB 00CI
Y’KMBAHUS U PETJIAMEHTOB PasJl
WYHBIX CIIY’KO FOCTHHHIIbI; KOH CII0COOEH OCYIIECTBIISIT KOHTP
P Y | TponMpoBaTh COCTOSHHE HOMEP | OJIb BBINOJIHEHUS COTPYIHUKAM
1 M | Horo (oHIa, BeIeHNE JOKyMEH | ¥ CTaHAapTOB OOCIYXHUBAHUS U
g | en | Tamun CITyOBI, paboTy 00CTy’X | NPHHIMIIOB B3aMMOJCHCTBHSA C
ue | MBAIOLIETO IepCOHaa 1Mo coOm HOJPa3IeICHUAMHE IPEAIPUSITH

A




aB
bl

KOOpAMHAIIMU pabOTHI cIyk0 1T
PEAIIPUSTHI TypHU3Ma ¥ TocTen
pHUUMCTBA

CBSI3BIBAET IPOLIECCHI B KOOPJIH
HaIMK pabOTHI CITY>KO Mpeanpu
ATHS TOCTEIIPUUMCTBA

Komnerennusi [IKB-4 «Criocob6eH MpUMEHATh MEXKTyHAPOIHBIC H HAIIMOHAJILHBIE

CTaHJAPTHI IPOIIECCOB OOCTYKUBAHUS M OPTaHU30BaTh OOCTYKUBAHUE B MPEATIPUATUAX
TYpPUCTCKOTO ¥ TOCTUHUYHOT'O OM3HECa»

Tabnuna 2.2 — Kpurepuu orieHKd HHAUKATOPOB JOCTHKEHHS KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETECHIINH

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

[TKB-4.2x : O6ecnieurBaeT B3au
MO/ICCTBHE NPENPUATUS TYPH
CTCKOTO ¥ TOCTHHHYHOT'O OM3HE
ca CO CTOPOHHUMH OpraHU3aLH
SMH 1151 9 (PEKTHUBHOTO 00CITY X
MBaHHS 3aKa34UKOB YCIyT

WCTIONB3YeT JaHHbIe O (haKkTopa
X BHEILIHEN ¥ BHYTPEHHEH cpef
bl IPEANPUATHUS U1 IPOBEJICHU
s IO3ULIMOHUPOBAHMS Ha PhIHKE

Croco0eH KOHTAKTUPOBATh C Op
TaHU3ANUSAMHE U TYPUCTAMH, (O
PMHUPYIOIIMMHI BHEIIHIOK CPEJT
y J€ATENbHOCTH TPEMPHUSITHSE

PesynbTarhl 00yUeHHs 10 AUCITUTLTHHE
T
K
u
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
P 3H | OCHOBBI MO3UIIMOHUPOBAHUS I'O
pi aH | CTHHHYHOIO M TypUCTCKOTO Ipe
13 | ue | AmpusATHS Ha PHIHKE TYypH3Ma
BBICTpanBaTh 3QPEeKTUBHYIO KO
MMYHUKAIUIO C TPEICTaBUTEIS
P Y | MU pBIHKa Typu3Ma: NpeanpusT
1 M USIMU OOLIIECTBEHHOTO TUTAHNS,
14 | €1 | TYPHCTCKHMHU KOMIAHHSMH, are
e | HTCTBAaMH U WHBIMH OpPTaHU3aIlH
SIMU 17151 QOPMUPOBAHUS TYPUCT
CKOTO TIPOJIYKTA
HaJIa)KMBaHUs B3aUMOJIEHCTBUS
P H | roctunmanoro n TYpPHUCTCKOTO IT
1 4B | penmpuATHS ¢ MHBIMH OPTaHH3a
15 Bl yrusavu, BKTIOYAs PHCKOBEIE U 6
K €3PUCKOBBIC (POPMBI, IPUMEHSE
MBbI€ Ha PBIHKE Typu3Ma

BEPHO NIPUMEHSET METOABI COTP
YAHUYECTBA NPENIPUATHS C UH
BIMHU IIPEACTaBUTEISIMUA PhIHKA
B 3aBHCHMOCTH OT CIIeIuduKan
1Y NIPEIIPUATHS

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm | PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

KoHTponupyeMble IIaHUPYEMBbIE PE3Y encrasnenue ero 8 ®OC

JBTATHl 00yIEeHUS

KoHTponupyembie TeMBbI
JCITUTLTMHBI [TpomexxyTouHast aT

Texymuii KOHTPOJIb TeCcTars

Ounas dopma oOyueHns

P13 3HaHUE | OCHOBBI ITO3MIIN
OHHUPOBAHHS TOCTHHUIHOT
0 U TYPUCTCKOTO MPEANPH

SAATHUS Ha PBIHKC TypHU3Ma

DK3aMeH B MUCHMEH

UCKYCCHS -
Hucky HOU popme

1.2. MapkeTuHr B rOCTUH
UYHOM OM3Hece




PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

DK3aMeH B MNCHMEH
HOU opme

1.4. DxoHOMHYECKHE TTOK
aszareln JesTeILHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

DK3aMeH B MUCHMEH
HOH (opme

P14 VMeHHe : BBICTPauBaTh 3 1.3. Bsanmoneiictsue roc | AWMCKyccus DK3aMeH B IHCbMEH
bdexTnBHyto KOMMYHIKa TUHWUYHBIX [IPEATIPUSATHI HOH opme
U0 C TIPEICTABUTEISIMH
C TYPUCTCKHMH OpTaHH3a
PBIHKA TypH3Ma: IPeTpH o Jloknazn, cooOIeHn 3K§aMCH B IIUCHMEH
SITUSIMHA OOIIIECTBEHHOTO TT € HOH opme
WTaHUs, TYPUCTCKAMH KO DK3aMeH B IHChMEH
MIIAHUSMH, ar€HTCTBaAMH 1.5. Ponp MHHOBAIIMOHHEI Huckyceust Hoii (hopme
Y MHBIMH OPTaHU3alMsAMH | X TEXHOJIOTHU B MTOBBILICH
Uit GOPMHUPOBAHUS TYPH WM Ka4eCTBA TOCTHHHYHBL | JToxnan coobmeHH DK3aMeH B IUChMEH
CTCKOT'O TIPOJTyKTa X yCIyT e Hoit opme
P15 HaBbik 3 HaJa)XKMBaHUS B3 1.3. BsaumoxeiicTBie roc Tcxycous 3K§aMCH B IIUCHbMEH
aUMOJCHCTBHS TOCTUHUYH | oo e — HOI (hopme
OT'0 U TYPUCTCKOTO MPe.I
C TYPUCTCKHMH OpTaHH3a
PHSITHS C MHBIMU OpTaHU3 KonTponbhast pabot | Dk3ameH B mHUCbMEH
HsIMI a Hoit popme
aIMsIMU, BKJTIOYAs! PUCKOB
BIC U 6e3pHCKOBHe (I)OpM 1.4. DKOHOMHYECKHE TIOK HI/ICK cens JK3aMeH B [IMCbMEH
BbI, IPUMCHACMBIC Ha PBIH azaTenu JesTeITbHOCTH IO Y HO#t popMe
K€ TypusMa CTUHUYHOTO NPEANIPUATH
A1, TIO3HIHOHUPOBAHHE HA KonTponbhas padot | Dk3ameH B nmUCbMEH
PBIHKE a HOH (opme
1.5. Ponb MHHOBALMOHHBL | Jlyckyceust 3KfaMeH B TUCbMCH
X TEXHOJIOTHH B ITOBBILIEH HOi hopme
1M Ka4ecTBa OCTHHUYHDL | yoprponpnas pabor | Dk3aMeH B muCHMeH
X ycayr a HOU (opme
P28 3HaHMe : IPUHIIUIIBL B3aU 1.1. TeXHOMOTHS Opratmu3 Pa3HOypOBHEBBIE 32 | DK3aMEH B MCHMEH
MOJACUCTBUS C APYTUMHU C anuy HHPOPMAIIHOHHBIX Ja4yu U 3aJIaHus HOU opme
IIy’)k0aMH OTelIs, CEPBUCH
Y » P . | TIOTOKOB B TOCTHHUYHOM )
ble cTanaapTsl housekeepi P K3aMCH B ITHCEMCH
edepar N
TIPEIPUATHH Hoit hopme
ng (cTaHaapThl 0OCITYKHB p
aHHA W PELIAMCHTBL CILYAK | )y oMmeckie ok | Pa3HOYPOBHEBbIE 32 | DK3aMeH B IMCbMEH
OBl 0OCITY)KMBAHUS M OKCIT o N
a3aTenM JeATeNbHOCTH ro | AdTH M 3alaHud HOM hopme
JyaTaruyd HOMEPHOTO (OH
THHUYHOTO TIPEATPHITH
J1a), KPUTEPUU | TIOKa3aTe ¢ Oro npenp
s, TIO3UIINOHUPOBAHNE HA P DK3aMeH B IMCbMEH
JIM KayecTBa 0OCITy>KUBaH ’ eepar o
PBIHKE Hoii opme
us
P12 MEHHE : KOHTPOJHUPOBAT
A29 YMenre : KOHTpOMpOBa 1.1. Texuonorus oprauns | Jiuckycens OK3aMeH B THChMEH

b BBITIOJIHEHUE COTPYIHUK
aMH CTaHJIapTOB OOCITyKH
BaHU U PETJIAMEHTOB pa3
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P30 Hasbik : koOpauHaLuu pa
GOTBI CITy>K0 MPEANpPUITH
i Typu3Ma ¥ roCTEpUUM

CTBa

DK3aMeH B MUCbMEH

1.1. TexHomnorus opranus
HOH (opme

anyu HHPOPMAIMOHHBIX
MOTOKOB B TOCTUHUYHOM
TIPEIPUATHH

Huckyccust

DK3aMeH B MUChbMEH
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PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

1.4. DxoHOMHUYECKHE TTOK
aszareln AesTeIbHOCTH I'0
CTHHUYHOTO MPEANPHSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE
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UCKYyCCHs -
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DK3aMeH B MNCHMEH
HOU opme

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

O1neHoYHOE CPEeNCTBO
Ok3a
MeH (U
Bun y4e6HOM JIEATENBHOCTH Curyaunonmsie| s T
Pedepar Hoxnaz/coobun Huckyccus Konrposbras p 3a/1a4M U 3aJ1aH |TIHCh |0
eHHe abora
ust MEHH T
oif ¢ [o
opme
1
Jlexuun 10 0
[IpakTHueckue 3aHATUS 10 10 10 20 10 8
CamocrosiTensHas paboTa 10 (1)
2
IIpomexyTouHas aTTeCTaLUsL 20 0
1
Hroro 20 10 20 20 10 20 |0
0

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma 6amnoB [ Onenka o npomesxy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIUHU
TOYHOU aTTeCTallun

10 JUCLUITIIMHE

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>XUBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOE U NIyOOKoe 3HaHHE y4eOHOro MaTep

«3auTeHo» / Hajia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JIOTIOJTHUTETLHOM nHTepaTypoﬁ, pe

or91 zo 100 «OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUSCKUE 3a1aHN,
MIPeLyCMOTPEHHbIE IPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSM
U, YMCHUSAMU, IPUMEHSET UX B CUTyallUAX ITOBBIIIEHHOM CJIOXKHOCTH.
CTyaeHT AeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPY aHATUTUYECKUX OINEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyZaeHT 1eMOHCTpUpyeT ch)OPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUINHAPH

o»

BIM KOMIETCHUUAM, CTYACHT UCHBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHU IPU OIEPUP
OBaHUU 3HAHUAMH U YMEHUSIMU IIPU UX IIEPEHOCE HA HOBLIC CUTYaAllUH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«He 3a4TeHo» / HI/ICHI/IHJ’II/IHapHI)IG KOMIICTCHIIMHU HC Cq)OpMPIpOBaHI:I. HpOﬂBJ’IﬂeTCS{ IIOJTHOC HJIN

ot 0 10 40 «HEYAOBJICTBOPUTENb | NPAaKTUYECKH [TOJIHOE OTCYTCTBUE 3HAHUM, yMEHUM, HABBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumepbl 3agaHuii 119 BBINOJHEHUSI KOHTPOJIBHBIX padoT

Kontponbnas pabora Ne 1

1. JlaiiTe CpaBHUTENIbHYIO XapaKTEPUCTHKY ABYX BHJIOB IPOrpaMMHOI0 obecriedyeHus (Ha
Bam Be160p).

2. Packpoiite KOpnopaTUBHON KyJbTYpPHI B IPOIIECCE MPOU3BOCTBA TOCTUHUYHOM YCITYTH.

3. CyurHocTh r1100aJbHBIX CUCTEM OPOHUPOBAHMSL.

4. Buzbl 10roBOpoB MEX/1y TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. JaiiTe XapaKTepHUCTHUKY TMOHSITHIO «KOMHCCHOHHOE BO3HATrpPa)ICHHE», TEXHOIOTHUS
BBITIOJTHEHUSI JAHHOT'O YCJIOBUSI.

Kontponbnas padora No 2

1. Cymnocts CEO-TexHoIOorunil.

2. [IpuBeaure npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOACKON TOCTUHUIIBL.

3. Poinb 3BEHT - MEHEKMEHTa B KaJAPOBOU MOJUTUKE TOCTUHUYHOTO IPEIITPUSITHS.

4. llpuBenuTe NpPUMEP CHUCTEMBI MOTHBALMM COTPYJHHKOB CIIYy>KOBI SKCIUTyaTalluu
HOMepHOro Gonaa. O60CHYITE NPUBEACHHOE PELICHHE.

KonrponsHas padora Ne 3

1. Tlopsimok neicTBHN COTPYAHHMKOB TOCTHMHHYHOTO MPEINPUATHS TpH OOHApYKEHUH
3a0BITBIX TOCTEM BEIICH.

2. XapaKTEepUCTUKA TOCTUHUYHOMN YCIYTH.

3. Ctpareruu BHEIPEHHUS MEHEHKMEHTa KauyeCTRa.

4. Tunonorus ynpaBieHYECKUX PEIICHUM.

5. @axTopsl, BAUAIOLINE HA JOXOJHOCTh TOCTUHUYHOTO NPEAIPUATHS.

Kontponbhas padota Ne 4

1. [Tokazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO MPEAIPUATHS.

2. CocraBisitoie KOpnopaTuBHON KyJIbTYpBI.

3. 3ajaun BHYTPUNPOU3BOJICTBEHHBIX CTAaHAAPTOB.

4. Kommiekc MOHATHHA, BKIIOYAIOUIUXCS B MOHIATHE «ITPOPECCUOHATILHOE TTOBEACHUE.

5. MeTonbl CTUMYJIMPOBAHUS MTEPCOHATA KOHTAKTHOW 30HBI.

KonTtponbnas padota Ne 5

1. CtpykTypa 1oroBopa Ha NpeAO0CTaBICHUE TOCTUHUYHBIX YCIIYT.

2. Tunosnorusi KaHaJIOB JUCTPUOYLIUU TOCTUHUYHOTO MPOIYKTA.

3. Dransl pa3paboTKu GUPMEHHOTO CTUIIS.

4. TpeboBaHus K CTaHAAPTU3AIUN TOCTHHUIIL JTFOOOH KaTETOpHH.

5. IloHsiTHE U CYUTHOCTH METOJOB YIIPABJICHUS JOXOJaMU MPEAIPUITHUS.

Konrtponsnas padora Ne 6

1. Kakue nmoapaszaenenust BXOIAT B CIY>KOy yIpaBieHUsI HOMEPHBIM (PoHI0M?

2. B uém nposBisiercs crienuduka paboThl CiIyKObI puemMa 1 pa3MeieHus ?

3. OmnpenenuTs MHTEHCUBHOCTD UCIIONB30BaHUSI HOMEPHOTO (OHIAa TOCTHHUIBI "AcTopHs",
ecnu 9uciio MecT roctuHuibl - 200, 3arpyska - 80%, KoIU4ecTBO 00CITYKEHHBIX 3a TOJ TOCTEH -
16000.

Kpamkue memoouueckue ykazanus

KoHTposnbHble 3alaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa 1O JUCHUIUINHE
(Mcnonb3yr0TCA Ul MPOBEACHHUS KOHTPOJIBHBIX paloT, /Uil CaMOCTOATENbHOM OLEHKH KayecTBa



OCBOCHHMS Y4eOHOW TUCHMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu moucke oTBETOB Ha BONIPOCHI
pPEKOMEHI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl IPEICTaBICH B
paboueii mporpaMMe JUCIUILTAHBI).

KonrtpomnbHas paboTta 10JKHA UMEThH CIEAYIONIYIO0 CTPYKTYPY:

I TuTyIbHBIN JUCT.

2 CopneprkaHue.

3 Beenenue.

4 OcHOBHas 4acTh.

5 3akitoueHue.

6 CriMcok MCIOJIb30BaHHBIX UCTOYHHUKOB.

B conep:xaHuu mpUBOASTCS 3aroJIOBKU KOHTPOJIBHON pabOThI U YKA3bIBAIOTCS CTPAHUIIBI, C
KOTOPBIX OHM HAUWHAIOTCA. 3arojIOBKM OJMHAKOBBIX CTYINEHEW pyOpuKamuu (IeIeHus)
HEOOXOJIMMO pacrojiaraTh JAPYr IO JAPYroM. 3aroJIOBKM KaXXJIOW TIOCISAYIOMIEH CTyNeH!
CMEIIAoTCsl Ha 3-5 3HAKoB BIPABO 10 OTHOLIEHMIO K 3arojOBKaM Ipeablaylieil cTyneHu. Bee
3arojIOBKM HAYMHAIOT C NpONUCHOW OykBbl 0e3 Touku Ha koHue. [lociieqHee cloBO KaXI0ro
3arojioBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIIBI B TPaBOM CTOJIOIE
conepxaHus. Bo BBeZeHMH OOOCHOBBIBAeTCS BBIOOD TEMBI, ONpEACNSEMBI €€ aKTyalbHOCTBIO,
bopmynupyertcs npobiieMa U Kpyr BOIIPOCOB, HEOOXOJUMBIX ISl €€ PEIICHHUs; ONpeAeseTcs 1eIb
paboThl ¢ ee pacuIeHEHWEM Ha B3aWMOCBSI3aHHBIN KOMIUJIEKC 3a/1ad, MOANEKAIIUX PEUICHUIO IS
pPacKpBITUSL TEMBI; YKa3blBaeTcs OOBEKT wuccinenoBanus. OObeM BBeAeHUs 1-2 CTpaHUIBI
MaIIMHOMUCHOTO TeKCcTa. B 3akirodyeHuH NMPUBOAATCS OCHOBHBIE PE3YJBTaThl, JOCTUTHYTHIE NPHU
BBITOJIHEHUH KOHTPOJBHON pPabOTHL. 3akiioueHue NpeAcTaBiseT coboil He MpocToi mepeyueHb
MOJIyYEHHBIX pE3yJbTaTOB, a MX MTOroBbId cHuHTE3. OObeM 3aKIIOUEHUs MPUOIU3UTEIBHO
cocTaBiisieT 1-2 cTpaHHUIIbI.

Illkana oyenku

Ornenka Bamner Onucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 110 cHOPMYJIMPOBAHHOI poOIeMe U apryMeHTHpoBai ero. Ilpusen
€HbI JJaHHbIC OTEUECTBEHHOM U 3apy0e)KHOM JINTEpaTyphbl, CTATUCTUYECKUE CBEJCHUS, MHPOpMALHs

HOPMAaTUBHO-IIPABOBOT0 Xapakrepa. GakTHIeCKUX ONIMOOK, CBSI3aHHBIX C TOHMMaHHUEM IPOOJIEMBI,

HeT; Tpaduyecku padota ohopMIICHa TTPABHIBHO.

5 20

PaboTa xapakTepu3yeTcsi CMBICIOBOM HEIBHOCTHIO, CBI3HOCTBIO U MOCIIC0BATCIBHOCTIO H3JI0KEH
Wsi; TOIYIICHO He 6oJiee OHOW ONIMOKY MU O0BSICHEHUH CMBICIIA WIIH COACPKaHUs pooieMbl. [
sL apTYMEHTALUK TIPUBO/SITCS JAHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DaKTHUECKHUX OIIN
OOK, CBSI3aHHBIX C TOHUMAaHUEM IPOOJIEMBI, HET.

CTyIeHT IPOBOJMT AOBOJBHO CAaMOCTOSITENIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobniembl; MoHUMaeT 0a30BbIe OCHOBHI M TEOPETUUECKIE 000CHOBAHMS BBIOpaHHOW TeMbl. [IpuBied
€HbI OCHOBHBIC HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonmyiieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe UTH COZIep KaHHH IIPOOJIeMbI, 0(pOpMIICHHH paboTHI.

PaboTta npencTasisier coboii nepecka3aHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIA HCXOJHBIA TEKCT 0e3
Kakux ObI TO HM OBLJIO KOMMEHTapHeB, aHanu3a. He packpeita cTpyKkTypa TeMsl. JlomynieHo Tpy 1l
u Gosee Tpex OMMOOK B CMBICIIOBOM COJIEPXKaHUH PacKPBIBAEMOH IIpOOIeMBl, B 0(OpMIICHUH pabo

THL

Pabora npexcrasisier co0oi nepecka3aHHbII WM MOIHOCTEIO NIEPENMCAaHHbINH HCXOHBIN TEKCT 6e3
1 0 Kakux OBl TO HM OBIJIO KOMMEHTAapHeB, aHAIN3a, JIN00 IMpodiemMa He pacKphITa, TM00 3a1aHue He B
BITIOJTHSIIOCH.

5.2 Ilepeuens TeM pedrepaToB

. MeTtonbl ieH000pa30BaHUsl TOCTUHUYHOTO NTPOAYKTa

. MeTopl CTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOW 30HBI

. MeToipl ncce1oBaHusl TOCTUHUYHOTO PhIHKA

. IIporpamma TQM B roCTHHMUYHOW UHAYCTPUH U €€ CYIIIHOCTh

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON HHAYCTPHUH.

. KBanuukanronnsle TpeOOBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (YHKIIMU TPOrPAMMHOT0 00eCTIeueHHsI yIpaBIeHUsI HOMEPHBIM (DOHIOM.

. XapakTepruCTHKa OTIIMYUTENBHBIX 0COOEHHOCTEW BUI0B IHTEpHET — OpOHMPOBAHMUSL.

. CepBucusie pynkiuu ACY.
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10. dopmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsbl, BIUsAONIKE HA POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPHI.

11. OcHOBHBIE TOHSTHS «OpPraHU3alMOHHAs KYJABTYpa» M  «IpogecCHOHATbHOE
MIOBE/ICHUEY. OnemenTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE  COTPYIHHUKA
TOCTMHUYHOT'O NPEANPUATHS.

12. ®opMbl B3aUMOACWCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATNPUATHH.

13. XapakTepucTuka MapKETHHTOBOM TOJMTUKM TOCTHHUYHOrO mpeanpustus. Pomib
NeYaTHOW MPOAYKIMH TOCTUHUYHOTO TPEANPHUATHS, NaOIMK pUJICHIIH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbBIE KaHajibl CObITA TOCTHHUYHOTO
IPOAYKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJIOTUHU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUSAIONIME HA
BHE/IPCHHE NHHOBAI[MOHHBIX TEXHOJOTUI B TOCTUHULIAX.

Kpamxue memoouueckue ykazanus

Crynent BbIOMpaeT Temy pedepara Ha cBoe ycMmorpeHue. [locie BbiOOpa TEMBI CTYIEHT
INPUCTYIIAET K U3yYEHHIO MHPOPMALIMOHHOT0 MaTepuana. Beck coOpaHHbI MaTepuan obobuaercs
U aHAJIM3UPYETCA.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha auctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOUEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUH pedepara SBISETCS OPUTMHAIBHOCTH TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOTO JIOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

IlIxana oyenku

Ornenka | banbr Onucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(hOPMYJIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeieHb! JaHH
bI€ OTCYECTBEHHON U 3apYOSIKHOM JIUTEPaTypPhl, CTATUCTHYECKUE CBEICHHS, HH(POPMAIHA HOPMATHBHO-
HpaBoBOro xapakrepa. CTyIeHT 3HaeT U BlIaJIeeT HaBBIKOM CaMOCTOSATEIIbHON MCCIIeI0BATEIbCKOH pabo
THI 110 TEME HCCIIE0BAHMS; METOJaMH U IIPUEMaMU aHaJIM3a TEOPETUIECKHUX U/HIIN MPAKTHIECKHIX acIie
KTOB H3y4daeMoii oomactu. PakTHyeckux OMMOOK, CBSI3aHHBIX C IIOHUMAaHHUEM MTPOOJIEeMBbL, HET; rpaduye
cku paborta oopmIiIeHa IPaBUIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEBHOCTBIO, CBSI3HOCTBIO M IIOCIEI0BATEIbHOCTHIO H3JI0KEHNS;
JOMYLIEHO He Oosiee OAHON OMIMOKH MPU OOBSCHEHUH CMBICIIA WK COAEPKaHUS MpodaeMsl. st aprym
4 15 CHTAIMH MTPUBOIATCS JaHHBIC OTCUCCTBCHHBIX U 3apYOCIKHBIX aBTOPOB. [IpOAEMOHCTPHUPOBAHBI HCCIIC
OBaTENNbCKHE YMEHHS 1 HaBBIKH. DaKkTHIECKHX ONIMOOK, CBSI3aHHBIX C IOHUMAaHUEM IpoOieMsl, HeT. [lo
MyIICHBI OJJHA-/IBE OIINOKH B 0)OPMIICHHH pabOTHI.

CTy}:[eHT MPOBOAUT AOBOJIBHO CaMOCTOSITEJIbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJISIONIUX HpO6J’I
€MBI; IOHUMAECT 0a30BbIC OCHOBBI K TEOPETUICCKHUC 000CHOBaHUS BLI6paHHOﬁ TEMBI. HpI/IBHe‘{eHLI OCHO
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BHBIC NCTOYHHUKH II0 paccMaTpuBaeMoit Teme. JlomymieHo He 6osee ABYX OMIMOOK B CMBICIIE WIIH COTIEP
YKaHUU TPoOIEeMbl, 0hOPMIICHUN PAOOTHL.
Pabora npencrasiser codoil nepecka3zaHHBIA MM IOJHOCTHIO MEPECAHHBII HCXOAHBIN TEKCT 6e3 Kak
) 5 nx ObI TO HU OBLTO KOMMEHTapHeB, aHann3a. He packpeITa CTpyKTypa H TEOPETHIECKAst COCTABIISIONIAS
TeMbl. JIomyieHo Tpy 1 oiiee Tpex OMHO0K B CMBICIIOBOM COZICPIKaHHU PACKPBIBAEMOI POOIEMBI,
B 0(hOpMIIEHHH PaOOTEL.
PaboTta npeacrasnser coboil nepeckasaHHbIN WM MOTHOCTHIO MIEPEUCAHHBIN HCXOIHBIN TEKCT 06e3 Kak
1 0 ux Obl TO HU OBUIO KOMMEHTapHEB, aHAIN3a, TMO0 NpobiieMa He PACKpPbITa, JIMOO 3a/laHHe HE BBIITOIHI
0Cb.
5.3 Juckyccust
1. I'moGanu3arust HHIYCTPUU TOCTSIIPUUMCTBA
2. CoBpeMeHHbIE TEHJEHIIMH Ha PHIHKE TOCTUHUYHBIX YCIIyT
3. COBpCMCHHaﬂ CCIMCHTAalUA TOCTUHUYHOI'O PhIHKA
4. Ponn PEKIIaMbl B TOCTUHUYHOM ousHece



Bunsl pekiaMHbBIX CpeACTB, IPUMEHSIEMbIX B HHIYCTPUU TOCTEIIPUUMCTBA
CiryXeOHBIN TUKET COTPYTHUKOB TOCTHHHYHOTO TIPEATIPHSITHS
OcHOBHBIE HAINIPaBJIECHUS JEATEILHOCTH KOMMEPUYECKOH Ty Obl TOCTUHHILIBI
MapkeTHHrOBBIE HCCIIEIOBAHUS B TOCTHHUYHOM OHM3HECEe
OCHOBHBIE HAINIPABIICHUSI UCIOJIb30BAHNS BBICOKUX TEXHOJOIMI B TOCTUHUYHOM OU3HECe
Hanpasienus ”HHOBalMii B TOCTUHUYHOM OM3HEce

Kpamxkue memoouueckue ykasanus

CryneHT BbIOMpaeT TeMy TUCKYCCUHM Ha cBoe ycMmoTpeHue. Ilocie BbIOOpa TeMbl CTYIAEHT
NPUCTYIIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan ob6obmaercs
u aHammsupyercs. [IpencraBnenne marepuana MPOMCXOAUT B BUAE MyONWYHOTO JOKJIana Ha 5-7
MUHYT. OOCyX/IeHHEe JOKJIa/1a IPOUCXOIUT B (hopMaTe BOMPOC-OTBET C yYaCTUEM BCEH IpYMIIbI.
Illxana oyenku

SO XIW

Ornenka Bbanbt Onucanue

5 20 ITpobnema packpbiTa MOJIHOCTHIO. IIpoBeeH aHAIN3 IPOGIIEMBI C IPUBICYCHUEM AOTIOIHUTEIBHON
auTepaTypbl. BeIBOIBI 000CHOBaHbBI

4 16 ITpobnema packpeita. [IpoBeneH aHanu3 npobiieMbl 6€3 MPUBICYCHHUS JOTOIHUTEIBHON JIUTEPaTyp
bI. He Bce BBIBOZBI ClIENTaHbI H/MITH 000CHOBAHBI

3 12 ITpoGnema packpeiTa He ITOJHOCTBIO. BEIBO/BI HE ceTaHbI W/MIIH BHIBOABI HE 000CHOBAHEI

5 8 Pabora mpescTaBIseT MOJHOCTHIO IEPENUCAHHbBIA UCXOIHBIH TEKCT 0e3 KakuX Obl TO HU OBLJIO KOM
MEHTapHeB. BBIBOIBI HE ClIeTTaHbl W/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 [Ipobnema He packpriTa. OTCYTCTBYIOT BHIBOABI

5.4 Dx3aMeHallMOHHbIE BONPOCHI

[TonsiTHe «KauecTBO», BUJIbl KAU€CTBA.
CucTeMbl KOHTPOJIS Ka4eCTBa B TOCTUHUYHOM MPEANIPHUSTHH.
CrpyKTypa BOCIPUSATHS YCIYTH FOCTEM.
Kputepun xauecTBa roOCTUHUYHBIX YCIIYT.
Bunpl crparernueckoro ynpasieHUsl TOCTUHUYHBIM IPEATPUITHEM.
®duHaHCOBas CTpaTErusi TOCTUHUYHOIO IIPEIIPUSITHSL.
XapakTepHucTuKa CIykO0bl IepcoHasia B yHU(oOpMe.
®opMbI OTIaTHl TOCTUHUYHBIX YCIIYT.
9. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.
10. Tlepeuenb 00s13aHHOCTEH PYKOBOJIUTENS CITY>KOBI SKCIUTyaTaIllid HOMEPHOTO (POoHIa.
11. Crarycsl HOMEpPOB, IPUMEHSIOLINECS VISl UX YUETa.
12. OcobenHocTH PYHKIMOHUPOBAHUS MPENPUATHS ITUTAHKSI IPH TOCTHHHULIE.
13. Opranuzanus aHUMalMOHHBIX YCIYT B TOCTUHHUIIE.
14. Cocrasnstonye KOpnopaTUBHON KyJIbTYpBI.
15. 3apaym BHYTPUIPOU3BOACTBEHHBIX CTAaHAAPTOB.
16. IIpuHUIMITBI COCTABIECHUS HOJKHOCTHBIX HHCTPYKIUH.
17. Opranuzanust H”HGOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUSTHSL.
18. CepBucHas cucrema HOMEPOB.
19. IlpuHnun B3auMoIeHCTBUS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMIIAHHH.
20. TexHomoruum ynpaBlIeHUs TIEPCOHATIOM.
21. HopmupoBaHue TpyJa B FOCTHHUYHOM MPEANPHUITHH.
22. Texunuka 06e30macHOCTH Ha pabodyeM MecTe.
23. Mertobl OLIEHKH pabOThl TOCTUHUYHOTO IT€PCOHAA.
24. be3pHCKOBbIE CXeMbI pa00Thl TOCTUHUYHOT'O IPEANPHUATHS C TYPUCTCKUMHU KOMIIAHUSMHU.
25. CoBpeMeHHbIE HANPABJICHUS PA3BUTHSI HHPOPMALIMOHHBIX TEXHOJIOTHH.
26. IlpuHIMIBI pa3BUTHS HHOOPMAITHOHHBIX TEXHOJIOTHH B TOCTHHHYHON UHIYCTPHUH.
27. BHyTpeHHMI MapKETHHI B TOCTUHUYHOM MPEATNPUATHH.
28. TexHonorus O€HYMapKUHTA B TOCTUHUYHOW WHITYCTPHH.
29. ®opMupoBaHNE KOHKYPEHTHOTO MPEUMYILECTBA FTOCTUHUYHOTO MPEANPHUSITHS.
30. Dramnbl NOATOTOBKY NPE3EHTAL[MM TOCTUHUIIBI HAa BBICTABKE.

XN R =



31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

OcCHOBHBIE MOJIENTM TOCTUHUYHOTO OHM3HEca.
@akTopsl, BIUAIOIINE HA Pa3BUTHE TOCTUHUYHOTO KOMIUIEKCA PETHOHA.
Pone MICE - meponpusituii B GopMHUPOBaHUS TOCTUHUYHOTO MPEIOKEHUS.
CymHocts B&B TexHomoruii B ucciieJoBaHUM FrOCTUHUYHOTO PHIHKA.
PoJib KOHCANTHHIOBBIX KOMITAHUM B Pa3BUTHH TOCTHHUYHOI'O KOMIUIEKCA PErHOHA.
Oco0GeHHOCTH CerMEHTALUU TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEINPUITUNA 32 HEHaAJIeXKalllee IPEJOCTaBICHUE YCIyT
TexHonOrNus NPUHATHSA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMmerpsl B TOCTHHUYHON UHTyCTPUH.
CtpaxoBaHue TOCTEH B OTEIIAX.
Tunonorus ynpaBleHYECKUX PEIICHUN.
OnepaTuBHOE yIIpaBJI€HHE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryanpoBaHue cepTH()UKALNN TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanuu.
Ortarbl cepTUPUKALIUY.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHomoruu ynpasiaeHUs: IEPCOHAIIOM.
KomnnexkroBanue kagpos.
OOyueHue U pa3BUTHE TIEpCOHANA.
Mertob! o1ieHKH paboThI mepcoHaa.
Opounmonys GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEATPUATHS.
Oransl pa3paboTku (UPMEHHOTO CTHIIS.
TpeboBanus Kk yHHPOpME.
DOneMeHTsl 1n3aiiHa, GopMupyromue GUPMEHHbIN CTUIIb TOCTUHUYHOTO NMPEANPUATUS
WmuxeBast pexiaMa 1 MabiuK pujieniIa3
daxTopsl HOPMUPOBAHMS CUCTEMBI TPOIBUKECHHS
TexHonorny NpsIMOro MapKeTUHIa B TOCTUHUYHON UHyCTPHUH.
WHTEpHET - TEXHOJIOIMH MPOJABUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue ykazanusi

KoHTpoOsbHBIE BONPOCHI TO3BOJSAIOT MPOBEPUTH 3HAHMS CTYACHTa IO JUCLUILIMHE
(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX paOOT M TPH BBICTYIUICHWH CTYACHTA C YCTHBIM
JOKJIZIOM, [UIl CaMOCTOSATENbHOM OIIEHKM KayecTBa OCBOCHUS YUeOHOM IUCHMIUIMHBI, IpH

MOATOTOBKE K 3K3aMEHY).

HpI/I IIOMCKE OTBCTOB HaA BOIPOChBI PEKOMCHAOBAHA OCHOBHAasA W JOIIOJIHUTCIIbHAA

auTeparypa (CIUCOK JIUTEpaTyphl IPeCTaBiIeH B paboyell mporpaMme AUCLHUILUINHBI).

IlIxana oyenku

Ornenka | banbr Omnucanue

OTBeT NOKa3bIBAET NIPOYHBIC 3HAHUSI OCHOBHOTO COJEP)KaHUS N3ydaeMOH IIpeMETHON 00IacT, OTIINg
aeTcst TTyOMHON U MTOJTHOTON PACKPHITHS TEMBI; BIaJcHHE TEPMUHONIOTHYECKUM aNMapaToM; yMeHue oo
BSCHSTB CYLIHOCTb, SIBJICHHI, IPOLIECCOB, COOBITHI, JIeJaTh BEIBOJBI U 000OIIEHYS, 1aBaTh apIyMEHTH
POBaHHBIE OTBETHI, IPUBOAUTH IIPHUMEPHI; CBOOOIHOE BIIAICHAE MOHOJIOTHYECKOH PEedblo, JOTHIHOCTh
1 TIOCIIEA0BATEIBHOCTE OTBETA; YMEHHE IPUBOINUTH IPHMEPHI COBPEMEHHBIX NTPo0IeM H3ydaeMoi 001a
CTH.
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OTBeT, 00HApPYKUBAIOUINI IPOYHBIC 3HAHUST OCHOBHOTO COJICPKAHUS H3y4aeMOi MPEeAMETHOH 00macTu
, OTIIYAeTCs TTyOUHOH 1 MOTHOTON PacKpBITHS TEMBI; BIaJeHUE TEPMUHOIOTHUECKIM alIapaToM; yM
15 €HHE 00BSICHATH CYIIHOCTD, SBJICHHUH, IPOLIECCOB, COOBITHH, IC/IaTh BBIBOILI H 0000IICHH S, 1aBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOIUTH IPHUMEPHI; CBOOOJHOE BJIaJICHUE MOHOJIOTHYECKON PeUblo, JIOTH
YHOCTB ¥ MTOCJIE0BATEIBHOCTE O0TBeTa. OIHAKO JIOMYCKAeTCs OJJHa—IBE€ HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHH COJICP)KaHUS U3y4aeMOH IpeIMETHON 00IacTy, OT
JMYAIOIIUHCS HEJOCTATOYHOH NTyOHHOH U IMTOJHOTON PacKpPHITHS TEMBI; 3HAaHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMUPOBAHHBIMU HABBIKAMH aHANIN3a SBICHUI, TIPOIIECCOB, HEAOCTATOYHBIM YMEHHE
10 M JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPHUBOJUTH IIPUMEPHI; HEAOCTATOYHO CBOOOHBIM BIIaJJEHUEM
MOHOJIOTHYECKOH Pedbl0, JOTHYHOCTBIO U MOCIIEI0BATEILHOCTBIO OTBETA. JI0IMyCKaeTCsl HECKOJIBKO OII
nOOK B COJICp)KaHUY OTBETA; HEYMEHHE IIPUBECTH IIPHMEP Pa3BUTHS CUTYAIMH, IPOBECTH CBSI3b C JPYT
HMH acHeKTaMU H3ydaeMoi 00IacTH.




OTBeT, 00HApPYKUBAIOUINN HE3HAHHE MPOLIECCOB U3yYaeMOi PEAMETHOM 00JIACTH, OTIMYAFOIIIACS
HETITyOOKHM PACKPHITHEM TEMBbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHHU, HECPOPMUPOBAHHBIMH HABBI
2 5 KaMH aHaJii3a sIBJICHUH, IPOLIECCOB; HEYyMEHHEM J1aBaTh apI'yMEHTHUPOBAaHHbIE OTBETHI, CJIA0bIM BJIaICH
HeM MOHOJIOTUYECKOHN peublo, OTCYTCTBHEM JIOTUYHOCTH U MOCIIeI0BaTeIbHOCTH. JlonmycKaloTces cepbes
HBIE OIIMOKH B COIEP)KAaHUU OTBETA; HE3HAHNUE COBPEMEHHOH MPOOJIeMaTHKH H3ydaeMoi 00acTy.

PaboTa npezcraBisier co00it mepecka3aHHbIN WM MOTHOCTHIO MIEPECITUCAHHBIN UCXOTHBIN TEKCT 0€3 Kak
1 0 uX OBl TO HU OBIJIO KOMMEHTApHUEB, aHAIH3a, T00 pobiieMa He PacKphITa, IMOO 3aJaHUe HE BHITTOIHS
JOCb.

5.5 Ilpumep npakTHYECKHUX (CUTYALMOHHBIX) 32/1a4

3agaua 1. Bo Bpems oopmiieHus npoieaypbl OKOHYATENIbHOTO pacyeTa MpHu BbIE3/E, TOCTh
OTKa3bIBACTCS OIIATUTh OYTHUIKY JIOPOTOr0 aJKOTOJIs, YTBEP)KIasi, YTO ee He ObLJI0 B MUHH-0ape.

3apaya 2. [Ilocrosmery mpuriacun kK cebe B HoMmep TocThio. Kakme geiicTBus
aJIMMHUCTPATOpPA MPEArnoiaraeT Takasi CUTyalusl, €CJIM FOCThs OCTAHETCSl HAa HOYb?

3agaya 3. KiueHT omiaTuia MECTO Ha IUIATHOW MApKOBKE TOCTHUHMIBL. YTPOM OH
0OHapY KW IIapaniHy Ha Ky30B€ CBOET0 aBTOMOOWIISI i TPEOYeT BO3MENICHUS yiiepoa.

3agaua 4. l3-3a Hemomagok B paboTe NPOrpaMMHOro oOOecredyeHus mpolexypa
perucTpanu TOCTS 3aTsAruBaercs. [OCTh BO3MyHmIEH W OOBHHSET aJIMUHHCTpPATOpa B
HEKOMIIETEHTHOCTH.

3agaua 5. [locrosnen Bble3kaeT paHblle 3alUIAHUPOBAHHOIO cpoka. KakoBa mpoueaypa
Oo(pOpMIIEHHS JOCPOYHOTO BbI€3/la TOCTS, MPH YCIOBUM IMOJIHOM TMpEeAoIuIaThl YCIyr IO
Oe3HATMYHOMY pacyery.

3agaya 6. B pesynsraTe aBapuu B CHCTEME BOJOCHAOKEHHUS TOCTUHHIIBI, MOCTOSIIBIIAM
BMECTO 3a0pOHUPOBAaHHOTO «JIIOKCa» MOXeT ObITh MPEeNOCTaBIEH TOJBKO JIBYXMECTHBIH
cTtanaapTHeli HoMmep. Kak mnpenomHecTd 3Ty WHGOPMAIUIO KIWEHTaAM, MHHHMH3UPOBAB HUX
HeraTuBHylo peakuuto. Kakue neicTBusl HOKEH MPEANPUHATH aAMHUHHUCTPATOpP, B CIIydae OTKa3a
rocTel OT pa3MelIeHus?

3agaya 7. YTpoMm, BO BpeMs pPETUCTpallUd MHOTOYHCIEHHOM TIpyNNbl TYpUCTOB Ha
Reception nmocTymnui 3BOHOK: MOCTOsIEl] HoMepa «JIrokey», CChlasich Ha yCTaJIOCTh MOCTIE HOYHOTO
nepeneTa, 00paTHIICA ¢ kano00i Ha IITyM B COCETHEM HOMEPE.

3agaya 8. Kak npaBUIBbHO BECTH pasroBOp B CUTYyallMM, KOTJa KOPHOPATUBHBIA KIIMEHT
TpeOyeT TaKyl0 CKHUIKY, KOTOPYIO Bbl HE MOXKETE€ IPEeJOCTaBUTh O€3 MpsSMOro yKa3aHUA
PYKOBOJCTBA.

3apaua 9. Ilocrosmnen xenaer NpOUTUTh CPOK MpeObiBaHUs B BameM otenie. OQHAKO ero
HOMEp B 4HCJE MPOYMX 3a0pOHHMPOBAH OPraHU3ATOPAMH MEXIyHapoaHOH KoHpepeHimu. Kak
BBIUTHU U3 CIOXKUBIIEHCS CUTyalNK?

3anauya 10. [Toctynmia 3asiBka Ha OpOHHPOBAHME HOMEpa B BallleM OTEJE: KIMCHT JKeJaeT
OCTaHOBUTKCSI Y Bac cO CBoeil cembeil. Kakue Bompochl ciefyer 3agaTh eMy, YTOOBI Mon0o0paTh
HOMEp M cJeNaTh NpeObIBaHWE B TOCTHHHIIE MAaKCUMAJIbHO KOM(OPTHBIM Ui BCEX UIEHOB €ro
ceMbH?

3agaya 11. [OpHUYHBIM DPEKOMEHIYETCSI COXPAHATh MECTOIOJOKEHUE JIMYHBIX BeEILEH
KJIMeHTa BO BpeMs yOopku. Kak mocTynuTh ropHUYHOM, €CJIM Ha HE3allpaBJIIEHHON KPOBAaTU I'OCTh
OCTaBHJI OJICKAY?

3agauya 12. Bo Bpemst yOopku HOMepa HOCi€e Bbl€3/la TOCTs, TOPHUYHAS HAXOTUT B MIKa]y
3a0bIThIE KJIMEHTOM JTOKYMEHThl. Kak noimkHas mocTynuTh ropHuuHasi? Pacckaxurte o mopsake
paboThI C MOTEPSIHHBIMU M OCTaBJICHHBIMH BEIlIaMHU.

3apaua 13. Oxupaercs 3ae37 BaXKHOTO TOCTS, HE NEPBBIM pa3 OCTaHABIMBAIOIIETOCS B
BallleM oTeje. 3acelieHHe 3alJlaHUpOBAaHO Ha TMO3JHUN Beyep, MO3TOMY HOMEp HEOOXOIUMO
MOATOTOBUTH KO CHY. Pacckakute, Kak OCyILECTBIISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, 4TO
HE0OX0JUMO 3HATh O NMPEANOYTEHUIX OCTOSIHHBIX KINEHTOB.

Kpamkue memoouueckue ykazanus

OOyyaromuecst OTy4alOT 3a/laHUe 10 PEIICHHIO CHUTYAIlMOHHBIX 3a/1ad B MaJbIX Tpynmax
(3-4 demomeka). 3amaga oOcyxkmaeTcsi CTylaeHTamMH B TedeHue 15-20 MuHyT, mociae dYerou
mpelcTaBisieTcss B YCTHOH ¢opMe c oOcyxkaeHueM pe3ynbTatoB. OICHHBAIOTCS BIaJCHUE



MaTepUajoM Mo TeMe paboThl, MPOPEeCCHOHAIBHON TEPMHUHOJIOTHEH, MPEACTABICHUE KPEAaTHBHBIX
MOXO/0B K PEIICHUIO MPOOJIEMBIHX CUTYaIlMii, BAPUAHTUBHOCTH OTBETOB.
ILlxana oyenuxu

Ormenka Bamier Onucanne

BBICTABIISIETCS CTYZICHTY, €CJIM CTYJICHT B COCTaBe CBOEH Masloi IPYIIIBI CIIPABUIICS C 3aaHUEM, 1P
5 9-10 WHHMAJ aKTUBHOE Y9acTHe B 00CYKICHHUH, IIPEACTABIII BEIBOJBI 10 3a/1a4e U/HIIN JIOTOIHEHUS IO
BBIOPaHHOMY I'PYIITON pEIIeHHIO, TPYIIA Jaja BEpHbIH OTBET Ha BOIIPOCH! 3a/ja4l C PACKPBHITHEM B
CEX acleKTOB

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MaJIoi IPyIITI CIIPaBHIICS C 3aJlaHUEM, BH
4 6-8 ec BKJIaJ B o0miee peleHne 3a1a4u, i/ WU TPyIa Jaja OTBET, HO He MOJHOCTBIO PACKPBIB BCE ac
HEKThI PELIEHUS], KOTOPbIE MOTJIN ObI OBITh IPEACIOKEHBI B 3a]1a4e

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBEe CBOEIT MaJIoi IPyNITEI HE 10 KOHIA CIPaBHIICS C

3 35 3aJlaHMeM: TIPUHUMAIl y9acTHe B 00CYKACHHUH, HO HE MPEICTAaBII COOCTBEHHOTO PEIIEHUS HIIH B3T
Js11a Ha TIpo0JIeMy, W/WiK TpyIa AOMyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PELICHHs, HE 10 KOHI]
a pacKpblIa CyIHOCTb NPOOJIEMBI, OTUCAHHOU B 3a/1aUe

BBICTABJIACTCS CTY/ICHTY, €CJIM CTYACHT He JI0 KOHIIA BBINOJIHWI 3aJjaHKe: (PaKTHUYECKH He IPUHUMA
2 1-2 J1 y4acTHsl B 00CY’KICHUY PELICHNS, ¥I/WIN TPYIIIa IOMBITalach, HO HE Jaja OTBET Ha CIIOPHYIO
CUTYaLUIO, IIPEJCTaBICHHYIO B 3a7a4e

1 0 BBICTABJISICTCA CTYACHTY, €CJIM OH HE BBIINIOJIHUII 3a/1aHUEC, u/unm rpymnma He npeacraBujian HUKaKkor
O pe3yJjibTaTa pCUICHU 3a/la4u

5.6 Ilepeyenn TeM JOKJIAAOB, COOOIIEHUIT

1. T'ocTHHUYHOE MPEATNPUATHE KAaK MHOTO(QYHKITHOHATHHBIA OOBEKT YIIPaBICHUS

2. KoHuenuus TpaH3UTHOTO OTEIIS

3. KoHremniums 1ea0Boro oTess

4. KoHuenuusi KypopTHOTO OTENs

5. Cuctema kinaccuUKaIy Mo TUITOJIOTHY TOCTUHUYHBIX MPEANPHUITHI

6.Crienndurka mo3UIUOHUPOBAHUS OTENS HA PHIHKE TOCTUHUYHBIX YCIIYT

7.Cruennduka MO3UIIMOHUPOBAHUS MOTEJIS HA PBIHKE TOCTUHUYIHBIX YCITYT

8.Crnenudurka MO3UITMOHUPOBAHUS TOCTHHOTO JBOpa (potens, 6otens, duoTtens, draitens,
TYpPUCTCKOH JIepeBHU) HA PHIHKE TOCTUHUYHBIX yCITyT

9. Cuctema knaccu(UKaAIUU MO CTICTIHATM3AIMNA TOCTUHUYHBIX MPEANPHUSITHI

10.Crientu¢rika mo3umOHUPOBAHMS OM3HEC-0TENs Ha PhIHKE TOCTUHUYHBIX YCIyT

11.Cneun¢rka no3MIHOHUPOBAHUS KOHIPECC-OTENS HA PHIHKE TOCTUHHYHBIX YCIyT

12.Cnenudurka MO3UIIMOHUPOBAHUS KYpPOPTHOH (CIIOPTHBHOM, KIIyOHOW) TOCTHHHUIIBI Ha
PBIHKE TOCTUHUYHBIX YCITYT

Kpamkue memoouueckue ykazanus

CryneHT BpIOMpaeT TeMy cooOleHusl Ha cBoe ycMoTpeHue. [locne BbiOOpa TeMbl CTYAEHT
NPUCTYIIAET K U3yYCHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIi MaTepuan ob6o0maercs
U aHAJIM3UPYETCA.

O6bem pabosl 10-20 crnaiigoB. Bpems BhICTyIJIeHHs] B BUAE MyOJIMYHOTO MOKiIaga Ha 5-7
MUHYT C IPE3CHTalUEH.

IlIxana oyenku

Ouenka |basbr Ormucanue

CryzeHT BBIpa3miI CBOE MHEHHE 110 ChOPMYIMPOBAHHOM TeMe U apryMeHTHpoBal ee. [IpuBeneHb! naHH
BIC OTCYECTBEHHOW U 3apy0eKHOM IUTEpaTyphl, CTATUCTHYCCKHE CBEACHMUS, MH(OPMAILHs HOPMATHBHO-
5 9-10 paBoBOro xapakrepa. CTyJICHT 3HAET U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM MCCIIeI0BaTeIbCKOMH pabo
THI 110 TEME UCCIIEI0BAaHMsI; METOJJAMH U TPUEMaMHU aHAIM3a TEOPETHIECKUX W/UIIH NPAKTHYECKUX acIie
KTOB M3y4aeMoi obuacti. PakTHyeckux OMMUOOK, CBI3aHHBIX C HOHUMaHUEM NPoOJIeMEL, HET; Tpaduye
cKku paboTta opopMIICHA IPABUIBHO.

Pabora xapakTepu3yeTcsi CMBICIOBOM LIETbHOCTBIO, CBI3HOCTBIO U MTOCIIEI0BATEIEHOCTIO N3JI0XKEHYS,
JIOMYIIEHO He OoJiee OHOW OMIMOKH MPU OOBSCHEHUH CMBICIIA WIIH COJICPXKAHUS MPooiIeMbL. [ aprym
4 7-8 SHTALUK TPHUBOSTCS JAHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [[pOAEMOHCTPHPOBAHBI HCCIIET
OBaTENbCKHE YMEHHS 1 HaBbIKU. DaKTHISCKHX OLIMOOK, CBSI3aHHBIX C MOHUMaHKUeM pobiemsl, HeT. J{o
MyIICHbI OJTHA-/IBE OIIMOKH B 0)OPMIICHUH PabOTHI.
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CTyJeHT POBOJUT JOBOJBEHO CAMOCTOSITENBHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX TIPOGIT
€MBl; IOHUMaeT 0a30Bble OCHOBBI M TEOPETHYECKHE 00OCHOBAHMUS BHIOpaHHOH TeMbl. [IpHBIIeUEeHBI OCHO
BHbIE HCTOYHMKH 110 paccMaTpuBaeMoil Teme. JlomyIeHo He 6oiee AByX OMHOOK B CMbICIIE WITH COIEP
JKaHHUHU TIPOOIIEMbI, 0QOPMIICHHH PAOOTEL

PaboTta npeacrasnser coboil nepeckasaHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIN HCXOJHBIA TEKCT 0e3 Kak
ux OBl TO HH OBLJIO KOMMEHTapHeB, aHanu3a. He packpbita CTpyKTypa U TEOpeTHYecKast COCTaBISIOAs
TeMsl. JlomymieHo Tpu wix 6ojee TpexX OmNO0K B CMBICTIOBOM COAEPKAHUU PacKpbIBaeMOH IpoOIIeMEl,
B opopmiieHNH pabOTEHI.
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Pabora MpeaACTaBIIAET coboit HepeCK&aHHLII)‘I WJIN IIOJIHOCTBIO HepeHI/IcaHHBIﬁ HUCXOJIHBIN TEKCT 0e3 Kak
HX OBI TO HH OBLIO KOMMCHTapHueB, aHaj113a, 1mbo Hp06HeMa HE pacCKphbITa, 1mmbo 3aJaHruC HC BBIITOJIHSAI
OCb.
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