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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon n PesynbTarel 00y4deHus 1Mo JAUCIUTUTHHE
Hassanue Konn (bopmyupoBKa
OIIOII BO, ¢dbopmynupoBka HHIUKATOpa Kon
COKpAIICHHOE KOMITETCHIINHN AOCTIKCHUA pe3yab dopmynupoBKa pe3yibTaTa
KOMITETCHIIH
TaTa
43.03.02 TIKB-2 : Cnoco6en | IIKB-2.2xk : Pa7 3HaHue | COBpEeMEHHbIE TEHACHIINU U
«Typuzm» OpraHu30BaTh OpraHu3oBbIBaeT TEXHOJIOTUHU B 00J1aCTH
(b-TY) TJIAHUPOBAHKE U TIPOU3BOJICTBEHHYIO TYPHUCTCKUX M TOCTUHUYHBIX
yIpaBlieHHE U COBITOBYIO yeiyr
NPOU3BOJCTBEHHOM | JEATETLHOCTD P8 Ymenne | GopMHpOBaTH KOMIUIEKCHBIH
1 COBITOBOM TIPEATNIPHUSATHS, B TYPUCTCKUN MPOAYKT K YHETOM
JIeSITEILHOCTRIO B TOM YHCIIE C COBPEMEHHBIX TEXHOJIOTUH 1
MIpeAPUATHSIX HCIOJIb30BaHUEM TpeOOBaHUIl TypHUCTa
PECTOPAHHOTO U COBPEMCHHBIX P19 HaBpik | MCIOJIB30BaHHUS METOI0B
TOCTUHHUYHOI'O nporpaMMme HCCIIeJOBaHUS KOHT)IOHKTypI)I
GusHeca NPOYKTOB TYPHUCTCKOI'O PHIHKA,
WHAMBUAYAIM3alH 3aIIPOCOB
TypucTa a1 GOpMUPOBAHHS
TYPHUCTCKOTO POAYKTA

2 MecTto qucuuniannsl (MoayJsi) B ctpykrype OITIOII

Jucnunnuza « TexHOIorus U OpraHu3alys TOCTUHUYHBIX yCIyT (MOIYNb 2)» OTHOCHUTCS K

OJICKTUBHBIM JHUCHUIIIIMHAM y‘IC6HOFO IJ1aHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0BEM  IUCIUILIMHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHWEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIJCJICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM

y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
€MKOCTh
Cemectp
Ha3zBanue dopma (0D0) Bueayu- Dopma
OIIOIT o0yue- q;(gb W Kype Aymuropuas TOpHast CPC aTrec-
BO HUSA (3P0, TalH




03d0) (3.E) Bcero
JeK. | mpak. nab. A KCP

43.03.02

0dO b1.IB.b 5 4 55 18 36 0 1 0 89 €]
Typusm

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
Tekymero Koutpods aius OPO

Kox pe- Kon-Bo yacoB, 0TBeJieHHOE Ha Pooma
Ne Ha3Banue Tembl 3yJbTaTa p
Jlex [pakr JIab CPC TEKYLIEr0 KOHTPOJIS
00y4eHus
TexHonorus oprasu3anuu
| MH(OPMAIMOHHBIX TOTOKOB P18 3 6 0 14 Pedepar, konTponsHas
B TOCTHHHYHOM paboTa 1o BaprHaHTaM

HpeIIpHUATHN

PazHoypoBHEBBIC 3a1aUH
MapKeTm-[r B TOCTUHUYHOM yp -

2 P17, P19 3 6 0 15 U 3aJIaHUs, TECTHI OT
OuzHece .
wiatopmsl Stepik
B3aumonericteue
N 3agaHue 1o HAHCaHUIO
TOCTUHUYHBIX MPEANPUITUN PI7, P8,
3 4 8 0 20 pedepara, KOHTpPOJIbHAS
C TYPUCTCKUMHU P19
paboTa 1o BapHaHTaM.
OpraHu3anusIMA
DKOHOMHYECKHE TTIOKa3aTeIH
JeATeTbHOCTH

TOCTUHHUYHOTO 3aaHue 1Mo HAIMCAHHUIO
4 P19 4 8 0 20 pedepara, KOHTPOJIbHAS

OPEINMPHUSTHS,
paboTa 1o BapHaHTaM.
HO3HILMOHHPOBAaHUE Ha

pBIHKE

PoJib HHHOBAIIMOHHBIX
. 3aaHue 10 HAIMCAHUIO
TEXHOJIOTUH B MMOBBLIILICHUNU

5 KAYECTBA FOCTHHIUHEIX P17, P18 4 8 0 20 pedepara, KOHTPOJIbHAS
pabora 1o BapHaHTaM.

yciyr
Hroro no Taduie 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) A ODO

Tema 1 Texnonoeus opeanusayuu UHGOPMAYUOHHBIX HOMOKOE 6 2COCHMUHUYHOM
npeonpusimuu.

Conmepxannie TeMmbl: ABTOMAaTH3MPOBAaHHBIE CHCTEMBl OpOHHpPOBaHMA. TexXHOJIOTHH
n100abHBIX cHcTeM OpoHnpoBaHus. [IporpaMmHoe obecniedeHne I MoIyaBTOMAaTU3UPOBAHHON U
aBTOMAaTH3MPOBAHHOM OpraHU3allui CTOWKH NopThe. CepBHCHAs cUCTEMa HOMEPOB.

@opMBI M METOJBl TPOBENCHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TEXHOJIOTUH: JIEKIMOHHOE 3aHATHE: JIEKIUS C WCIIOJIB30BAHMEM IIPE3CHTAIIMOHHOTO MaTepHala.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHSA, PEIICHUE CUTYallMOHHBIX 33/1a4.

Buapl caMOCTOSATENFHOW MOATOTOBKH CTYACHTOB 1O Teme: [1onroToBka K MpaKTHYECKUM
3aHATHSAM — paboTa C 0Oa3aMu MJaHHBIX B CceTH VIHTepHET, MNOArOTOBKa COOOIEHHH C
MPE3CHTAIIHOHHBIM COIIPOBOXKICHUEM.

Tema 2 Mapkemune 6 2cocmunuyHom 6u3zHece.

Copnepxanne Tembl: OCHOBBI COBPEMEHHOIO MapKETHHra C Y4Y€TOM IepeOBOrO
OTEYECTBEHHOI0 M 3apyOexkHoro omblta. CTpykTypa IMpolecca HpoJaxH, €€ SKOHOMHUYECKHE U
NICUXOJIOTHYECKHE KOMITOHEHTHI. [IpoexkTupoBaHue (QYyHKIIMOHAIBHBIX MPOIECCOB TOCTHHHUIl U
JIPYTUX CpPEACTB pPAa3MEIICHUsS HAa OCHOBE IPUMEHEHUS COBPEMEHHBIX TEXHOJOTMWA. AHaIN3



OCHOBHBIX JKOHOMHMYECKMX I[IOKa3aTeJel Ha Makpo- M MHUKPOYpOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB W METOJOB HSKOHOMHYECKOTO aHajan3a, CHoco0aMu yIpPaBJICHHS
uH(popMalei B T100aTbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
texHosoruu: Jlekumm: Buupeoneknuu Ha 1iatdopme  Stepik, TmpakTuku: pabora  TIO
Mpe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyanMoHHbIX 3a1a4.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIO, 3aJaHUsl W BONPOCHI Il CaMOKOHTpousisi TaTdopmbl Stepik, pabdora ¢
MPE3EHTALMOHHBIMU MaTepHallaMH Kypca, TEKCTaMH.

Tema 3 Bzaumoodeticmeue cOCMUHUYHbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUZAYUIMU.

Conepxanrie TeMbl: THIIONOTHS JIOTOBOPOB Ha NPEIOCTABICHUE TOCTUHUYHBIX YCIYT.
[Tpuntumner 3 PEeKTUBHOCTH B3aMMOIEHCTBHSI TOCTUHUYHBIX MPEANPUATHNA U KOMIAHUN - CTOPOH
JIOTOBOpa Ha TPEJOCTaBICHHE TOCTMHUYHBIX YCIYyT. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
NPEANPUIATH € TYPUCTCKMMH KommaHusMmu. CTpyKTypa JOrOBOpa Ha MPEIOCTaBICHUE
TOCTUHUYHBIX yCITYT.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: TUCKYCCHUSl, PEIICHHE CUTYallMOHHBIX 3a/1a4.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3aHATHSM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

Tema 4 DOxoHomuueckue nokazamenu OesmMeIbHOCMU 20CMUHUYHO20 NPEONPUSMUSL,
NO3UYUOHUPOBAHUE HA PLIHKE.

Conepkanrie TeMbl: THIIONOTHS KaHAJIOB JUCTPHOYIIMM TOCTHHUYHOTO MpOayKTa. Poib
CEO-texHonoruif B TOCTUHHYHOM Ou3Hece. TeXHOIOTHH CTUMYIUPOBAHUS COBITA B TOCTHHHYHOM
OmsHece. BHyTpeHHUH MAapKeTHMHT B TOCTHHUYHOM mpeanpusatud. OCHOBHBIC MOKa3aTeH
HKOHOMUYECKOH 3D (PEKTUBHOCTH TOCTUHUYHOTO MPEANPUATHUS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsTHE: JEKIUS C MCIOJIb30BAaHUEM IPE3EHTALMOHHOIO MaTepHala.
[IpakTHdeckoe 3aHsATHE: AUCKYCCHUS, CUTYallMOHHBIE 33/1a4H.

Buasl caMoCTOSITENIbHOW MOATOTOBKUA CTYAEHTOB MO TEME: BBIIIOJHEHHE 3aJaHuil II0
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3amMu JTaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/Wili MMCbMEHHOTOo pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHOIO2UN 8 NOBbIULEHUU KAYeCMEd 20CMUHUYHBIX YCIYe.

Cogepxanuie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYPEHTHOTO
MPEUMYIIECTBA. THUTIONOTHS MHHOBAIMI B TOCTUHUYHOM OmM3Hece. bBeHUMapKUHT Kak HHTErpaIbHas
YacTh Tpollecca MHHOBAIMWA. BWABI OpraHW3allMOHHBIX CTPYKTYP TOCTHHUYHOTO MPEIIPUSTHUS;
(GyHKIIMOHANBHBIC TOJpa3ieNeHus. THUMOJOrus MoApasfeiNeHuid 1O (QYHKIMOHATIBHBIM |
HSKOHOMHUYECKHM TmapaMerpaM. [loHATHS «IepeKpecTHOE OOCTYKHBAHHUEY», «ICIETHPOBAHHUE
NOJTHOMOYHI. [[UKIT rOCTHHUYHOTO 00CITY)KUBaHUS. .

@opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE: JICKIHS C WCIOJIh30BAHUEM IPE3CHTAI[MIOHHOTO MaTepHaa.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHUsl, CUTYAI[MOHHBIE 33/1a4H.

Bugbl caMoCTOSTETbHOM TIOJATOTOBKH CTYACHTOB 1O Teme: [IoaroToBka K MPaKTHUYECKUM
3aHATHSAM — paboTa ¢ 0a3aMu TaHHBIX B ceTH MHTEpHeT, MOAroTOBKa COOOIICHUI B YCTHOM (opme
W/WIH MIUCBMEHHOTO pedepara.

5 MeToanueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEHHI0 M peaTu3alii TUCHUTLIUHBI



(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayIUTOPHOM (OpMBI (JIGKIMU U TIPAKTHYECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs IUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M NoAroToBke pedepata. i IpoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIgHble Mocobus B (opMmMe Npe3eHTAIMOHHBIX
MaTepuasoB, 00eCIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLHUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIALUH 110 00ECIIEUEHUI0 CAaMOCTOSTENIbHON pabOThI

JlanHast nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HAlMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsl U1t TOATOTOBKH pedepaToB
. MeTonbl IeH000pa30BaHUsl TOCTUHHUYHOTO NMPOJYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTobl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIHOCTD.

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPUH.

. KBanuukanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMU IPOTPAMMHOT0 00€CTIeUeHHsI yIpaBIeHUS! HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTJINYUTEIBHBIX 0COOEHHOCTEH BUIOB HTEpHET-OpOHUPOBAHHUS.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
dbaxTopsl, BIusIONME Ha HOpMUPOBAHIE KOPITOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE OHATHS «OPTaHU3ALUOHHAS KYJIBTYypay U «IIpo(hecCHOHAIBHOE TOBEICHHEY.
OnemeHTsl, (opMmupylomue Npo(ecCHOHAIBHOE IOBEACHUE COTPYIHHKAa T'OCTHHUYHOTO
TIPEIIPUSTHSL.

12. ®opMbl B3aUMOACHCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHNS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MAapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MNPOAYKIUM TOCTUHUYHOTO TPEANpHUATHS, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NeSITETHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (DaKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO POAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM roctrenpurMcTBa. MakTopsl, BIUSAIONUE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Oo6mwem pedepara 12-15 ctp. Pabora BhmonHsercss Ha nuctax gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMIECHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJIM(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKaAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: THTYIbHBINA JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHee 10 uctouHukoB). VcTOUHMKM pacrnosjararorcsd B IOpSIKE IOSBICHUS B TEKCTE (a He
noangasury). Ilpu stom He meHee 80% HCTOUHUKOB JOJDKHBI OBITh HE cTapuie S5 JeT.
O0s3arenbHBIM TpeOOBaHUEM IPHU BBIMOJHEHUH pedepaTa sBISIETCS OPUTHHAIBHOCTh TEKCTa - He
menee 50%. 3ammra pedepara B BUAC MyOIUIHOTO JOKIAAa HA 5-7 MHHYT C MPE3CHTAIUCH.

0 NN DN AW~

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJIUI0B



[Tpu HEOO6XOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yaeOHas nHhopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUX0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
MHAVBUAYaJIbHBIE KOHCYIBTALMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTENbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; MHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAWMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILTHMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Ckob6xkun, C. C. I[IpakTika FrOCTHHUYHOIO U TYPUCTHYECKOTO MEHEJKMEHTA : yueOHOe
nocobue / C. C. CxoOkuH, JI. A. Ilonos, A. II. KoBanbuyk. — Mocksa : Maructp : THOPA-M,

2024. — 352 c¢. - ISBN 978-5-9776-0557-1. - Teker : osmextponnsii. - URL:
https://znanium.com/catalog/product/2081757 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

2.  TexHoyiorus W OopraHu3amys TOCTUHUYHBIX ycayr : yueOonuk / JI.H. CemepkoBa, B.A.
bensikopa, T.W. IllepctobuTtoBa, C.B. JlarbiHoBa. — Mocksa : MTHOPA-M, 2024. — 320 c. + [om.
MaTepuaibl [DaeKTpoHHbIH pecypc]. — (Bricmee o6pasosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : anexTponHsbIid. - URL: https://znanium.com/catalog/product/2127009
(mata obpamenus: 23.07.3783). — TekcT : 31EKTPOHHBIH.

3. UYysatkus, II. 1. Ynpapienue nepcoHaIoM rOCTUHUYHBIX TPEANPUATHN | YICOHUK IS
By30oB / II. Il. YyBatkun, C. A. T'opOatoB ; mon penmakuumeit I1. II. YyBatkuna. — Mocksa :
WznarensctBo HOpaiit, 2024. — 280 c¢. — (Boicmiee oOpazoBanne). — ISBN 978-5-534-12384-5.
— Tekcr : osnexktponHblid // OOpazoBarenvHas 1iatdopma [Opaiir [caiit]. — URL:
https://urait.ru/bcode/541243 (nara obpamenus: 22.07.2024).

7.2 [onoanumenvnasa numepamypa

1. Kapmnosa, C. B., OcHOBBI MapKeTHHTa TOCTUHHYHBIX yciyr+ellpuioxenue. | ydeOHHK /
C. B. Kapnoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 ¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 17.07.2024). — TekcT :
JJIEKTPOHHBIN.

2. Kimouesckas, 1. C. YnpaBneHue nepcoHajoM TOCTUHMYHOrO npeanpustus. Hoebie
nyTH u pemenus : mororpadus / U.C. KiroueBckas. — Mocksa : UTHOPA-M, 2023. — 208 ¢. —
(Hayunast wmbicib). - ISBN  978-5-16-111691-3. - Texkcr : osnekrponnHsiii. - URL:



https://znanium.ru/catalog/product/2061220 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

3. Moxaesa, H. I. Uanyctpus rocrenpunmctsa. [Ipaktukym : yue6Hoe mocodue / H.I.
MosxaeBa, M.B. Kammeuko. — MockBa : HNH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonanbHoe oOpaszoBanme). - ISBN 978-5-16-019338-0. - Tekct : snexkrponHsiid. - URL:
https://znanium.com/catalog/product/2098048 (nara obpamienus: 14.12.2023).

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npogheccuonanvHvle 0zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. O6pa3osarenphas miatdopma "FOPAUT"

2. Ilpuxa3 MunucrepctBa Kyasrypsl PO ot 11 uronst 2014 . N 1215 "O6 yTBepkacHUN
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHHHIIBI U WHBIC
CpelCTBa pa3MELICHHs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranmzanusamu’ - http://base.garant.ru/70843354/

3.  ®enepanbHbiif 3ak0oH "O BHECEHWH U3MEHEHUN B OTJEIbHBIC 3aKOHOJATEIbHBIC aKThI
Poccuiickoit ®Denepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
Typuctckyto  aestenbHocts" ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. DnektpoHHO-OubOIMoTeuHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpe3unentckas Oubnmmoreka wuMm. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTei) - Pexxum nocryma: https:// www.prlib.ru/
8. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE ofOecreyeHne AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOIo0 odecreyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl
- IIpoexrop
[IporpaMMHoe obecrieyeHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynsrantlnroc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. YrpaBicHHe pECTOPAHHBIM U TOCTHHUYIHBIM OM3HECOM

['on Habopa na OIIOII
2024

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» IIKB-2 : Criocoben oprannzoBatb 1 | ITKB-2.2k : OpraHu3oBbIBaeT NPOU3BOJCTBEHHY

(B-TY) JaHWPOBAHME U YIPABJICHUE IIPOU3B | 10 M COBITOBYIO JESITEIBHOCTD MPEANPUSTHS, B TO

OJICTBEHHOM M COBITOBOH JEATENLHO
CTBIO B NIPEANPHUATHIX PECTOPAHHOT
0 ¥ TOCTHHHYHOT'O OM3HECa

M YHUCJIC C UCITIOJIb30BAHUEM COBPEMCHHBIX IIPOTP
AMMHBIX IIPOAYKTOB

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Criocoben opraHn30BaTh IUIAHUPOBAHUE U YIIPABJICHHE
MIPOU3BOJICTBEHHON U COBITOBOM EATEIHHOCTHIO B MPEANPHUATHIX PECTOPAHHOTO M TOCTUHUYHOTO
OouzHeca»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TKB-2.2x : Opranu3oBbIBa€T II onpenenseT KpUTepuH MpoaBH
POM3BOJICTBEHHYIO U cObITOBYIO | P 3H | coBpeMEHHBIC TCHACHIUH U T€X | JKCHUs TYPHCTCKOI'O U TOCTUHHU
JIeATENbHOCTh IpepusTus, BT | [l | aH | Homorum B 00JaCTH TYPUCTCKHMX | YHOTO NMPOJYKTA C Y4ETOM COBP
OM YHCIIE C HCTOB30BaHUEM co | 7 He | W TOCTHHUYHBIX YCIYT €MEHHBIX TeXHOJIOTH U TpeOoB
BPEMEHHBIX IIPOTPAMMHEIX TIPO aHWi TypHCTa
AYKTOB P V | dopmupoaTs KoMIIEKCHEIH Ty | MOAGMpPATH KOMILIEKC YCIYT, CO
o™ PUCTCKHMH MPOJYKT K YUETOM CO | CTaBISIOIIMX TYPUCTCKUIT IPOA
3 €H | BpPEMEHHBIX TEXHOJOTHH M Tped | YKT, BOCTpeOOBaHHBIN Ha COBpE
e | oBaHWI TypHCTa MEHHOM PBIHKE
HCIIOJIb30BAHMS METOJIOB HCCIIe
H | noBaHuS KOHBIOHKTYPBI TYPUCT
P BEPHO UCIIONB3YET METO/IbI, Hall
aB | ckoro pbIHKa, HHANBHIYaIN3all
bl paBIICHHBIE Ha pa3pabOTKy Typ
Bl | WM 3aIpOoCcoB TypucTta 1t Gopm
9 UCTCKOI'0O NMPOJYKTa
K HpPOBAHUS TYPHUCTCKOTO IPOIYK
Ta

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI 5 TIpoMeskyTouHas at
Texymuii KOHTPOIIb
TecTaIus
Ounas popma oOydeHHUs
PI[7 3uanue : COBPECMCHHBIC T€ JK3aMEcH B IUCbMEH
Huckyccust N
HJICHIIUYU U TEXHOJOTUH B HOI (hopme
0011aCTH TYPUCTCKUX U TO
CTMHHYHBIX yCIIyT 1.2. MapKeTHHT B TOCTUH PazHoypoBHeEBbIE 32 | DK3aMEH B IMCbMEH
WYHOM OM3HECe Jla4uy U 3aJJaHus HOU opme
P OK3aMeH B MMCHMEH
edepat N
HOU opme
DK3aMeH B MUChMEH
Huckyccust N
. HOH (opme
1.3. B3aumopeictsue roc
TUHUYHBIX OPEANPUITHIT Pa3HoypoBHeBbIC 32 | DJK3aMeH B MMCHMEH
C TYPHCTCKHMH OpPTraHu3a | Ja4yd U 3aJaHus HOH (opme
USMHU
P DK3aMeH B MMCBMEH
edepat N
HOU (opme
OK3aMeH B MMCHMEH
Huckyccust N
1.5. Posib MTHHOBALIMOHHBI HOH popme
X TEXHOJIOTHH B ITOBBIIICH
Pa3sHoypoBHeBEIE 32 | JK3aMeH B MMCHMEH
WU Ka9eCTBa TOCTHHUYHBI o
X Yy JTa9¥ U 3aJaHusL HOH (opme
P OK3aMeH B IUCbMEH
edepar N
HOH (opme
P8 YMmenue : opMUpOBaATH K Joknaa, cooOmeHn K3aMCH B [IHCHMCH
OMILICKCHBII TYPHUCTCKHIA 1.1. Texnomnoruns opranus | . oif opaie
MPOJIYKT K YUETOM COBpE anuu HHPOPMAIMOHHBIX
v IIOTOKOB B TOCTHHUYHOM
MCHHBIX TCXHOJIOTHH 1 TP I — Pa3sHoypoBHeBEIE 32 | DK3aMeH B MMCHMEH
e0oBaHMIi TypUCTa peanp >
a4y ¥ 3a1aHus HOU opme
1.3. Bsaumoyeiictue roc | HOKIaz, coo0menHn | DK3aMeH B MHCBMCH
TMHMYHBIX TPEANPHUATHIH € HO# opme
C TYPUCTCKUMH OPrafisa | paspoyposHeBbie 32 | DK3aMeH B MHChMEH
HHAMA JIaY¥ ¥ 3aaHust HO#t (hopme
1.5. PoiTh MHHOBAIHOHHbI Jloknazn, cooOieHn DK3aMeH B MUCHMEH
X TEXHOJIOTHH B moBbimen | © Hoii opme
1M Ka4eCTBa OCTHHUYHDL | pasyoypoBHeBrle 32 | DK3aMeH B MUCHMEH
X ycayr JIaun 1 3a1aHNs Hoit popmMe
P19 Hageik : ucnonb3oBaHus Tuckycens DK3aMeH B IUCbMEH
METOJIOB H BaHHS K i
CTON0B HeclIea0Ba 1.2. MapKeTUHT B TOCTHH Hoii popme
OHBIOHKTYPBI TYPHCTCKOT
WYHOM OU3HEce
0 PbIHKa, HHAUBHIYaIH3a Joxman, coobmenn | Dx3aMeH B MHCHMEH
MU 3aIIPOCOB TYPHCTA 1T € HO#t hopme
s1 GOPMHUPOBAHUS TYPUCTC o)
1.3. BzaumozeiicTBue roc K3aMCH B ITHCEMCH
KOT0 MpPOAYyKTa & = Huckycenst Hoii (hopme
TUHUYHBIX OPEANPUITHIT p
C TYPUCTCKHMH OpraHu3a Joxma, cooOmeHu DK3aMeH B TUCHMEH
THsIMH e HO#t (hopme
1.4. DxoHOMHYECKHE ITOK JK3aMEH B IMCbMEH
Huckyccus N
a3aTenu JIesITeIbHOCTH IO HOI (hopme
CTHHHYHOT'O IPEIIPUITH
s, IO3UIIMOHNPOBaHNe Ha | JOKIaj, coobmenn | DK3aMeH B HHCBMCH
PBIHKE e HOH (opme




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamiam.

O1neHOYHOE CPEeNCTBO
Ok3a
MeH |U1
Buy yueGHol nesTesbHOCTH JToKman/coob1 KoHTpossHas p Curyaunonmsie| s T
Pedepar Juckyccus 3a7ja4yM U 3a/laH |IUCh |0
eHHe abora
ust MEHH |T
oif ¢ [o
opme
1
Jlexuun 10 0
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosiTenbHas padbora 10 (1)
2
[IpomexyTouHas aTTecTanus 20 0
1
Hroro 20 10 20 20 10 20 |0
0

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyIeHT AeMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLIMILIMHAPHBIX KOMIICTCHIHIL, 00
Hapy»KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Marep
uaja, yCBOMJI OCHOBHYIO JINTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

ot 91 zi0 100 «OTIINYHOY KOMCHJIOBAaHHOM IPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPeayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyeT NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHI JOIYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUSAMH NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 P — VY crynenra He C(bOIiMHpOBa}{LI JHCLUATIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 P ——— JlucuuniuuHapHbple KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH [TOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumepsbl 3agaHuii 1719 BBIIOJHEHUSI KOHTPOJILHBIX padoT

Kontponbnas padora Ne 1
1. JlaiiTe CpaBHUTENbHYIO XapaKTEPUCTUKY ABYX BUAOB MPOTPAMMHOTO oOecrieueHus (Ha



Bam Bei6op).

2. PackpoiiTe KOpIIOPaTUBHOM KYJITYPBI B IPOLIECCE MPOU3BOICTBA TOCTUHUYHON YCIIYTH.

3. CyurHocTh r1100aabHbIX CUCTEM OPOHUPOBAHMSL.

4. Busbpl 10roBOpoB MEXly TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. JlaliTe XapakTepUCTUKY IOHATHIO «KOMHUCCHOHHOE BO3HArpaXJAE€HUE», TEXHOJIOTHS
BBITIOJIHEHMSI JAHHOTO YCJIOBUS.

Konrtponsnas padora Ne 2

1. Cymaocts CEO-TEeXHOIOTH.

2. IlpuBeauTe mpuMephl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOJICKOM TOCTHHHUIIBL.

3. Posib 3BEHT - MEHE)KMEHTA B KaJPOBOU MOJIUTUKE TOCTUHUYHOTO IPEIITPUSITHS.

4. IlpuBeauTe HOpUMEP CHUCTEMBI MOTHBALMM COTPYJHHMKOB CIIY>KOBI 3SKCIUTyaTalluu
HOMepHOTO GoHa. OOOCHYHTE MPUBEIACHHOE PEIICHHE.

Kontponbhas padora Ne 3

1. Tlopsimok nelcTBUN COTPYAHHMKOB TOCTMHHYHOTO MPEINpUATHS IpH OOHApyKEHUH
3a0BITHIX TOCTEM BEIICH.

2. XapaKTepUCTUKN TOCTUHUYHOM YCIIyTH.

3. Crpareruu BHEAPEHUS MEHEKMEHTA KaueCTBa.

4. Tunonorus ynpaBieHYECKUX PEIICHH.

5. ®akTopsl, BIUAIOLIME HA T0XOIHOCTh TOCTUHUYHOTO MPEIIPUATHSL.

Konrtponsnas padora Ne 4

1. [TokazaTenu 3KOHOMHYECKOU A(PPEKTUBHOCTH TOCTHHUYHOTO MIPEATIPUSITHS.

2. CocTaBisitoie KOpnopaTUBHON KyJIBTYPBI.

3. 3aauu BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. Kommiekc MOHATHH, BKIIOYAIOLIUXCS B TOHATHE «IIPOPECCUOHATILHOE TIOBEACHUEY.

5. Meroasl CTUMYJIMPOBAHUS IIEPCOHAIA KOHTAKTHOU 30HBI.

Kontponbnas pabota Ne 5

1. CtpykTypa J0oroBopa Ha MpeaoCTaBlIeHUe TOCTUHUYHBIX YCITYT.

2. Tumonorusi KaHaJIOB JUCTPUOYIIMY TOCTUHUYHOTO MPOAYKTA.

3. Dtamnbl pa3paboTKu GUPMEHHOTO CTHIIS.

4. TpeboBaHUs K CTaHAAPTU3ALMU TOCTUHUIL JTF000H KaTeropuu.

5. IloHsiTHE M CYUTHOCTH METOJOB YIIPABJICHUS JOXOaMU MPEAIPUATHUS.

KonTtponbnas pabora Ne 6

1. Kakue nmoapa3zaeneHus BXOJAT B CIIyK0y yrnpaBieHUsI HOMEPHBIM (OHIOM?

2. B uém nposBisiercs crienugpuka paboTsl Ci1yKOblI puemMa 1 pa3MelieHus ?

3. OnpenenuTe MHTEHCUBHOCTh UCIIOJIB30BaHUSI HOMEPHOIO (OHAA TOCTHHUIBI "AcTopus”,
ecnu yucio Mect roctunuibl - 200, 3arpyska - 80%, KoJIU4ecTBO 00CITYKEHHBIX 3a TOJ TOCTEH -
16000.

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3amaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa MO JUCHUIUIMHE
(ucnonb3yroTCs JUIsl MPOBEACHHUS KOHTPOJIBHBIX paloT, /Uil CaMOCTOATENbHOM OLEHKH KayecTBa
OCBOCHHMS Y4eOHOW TUCHMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu moucke oTBETOB Ha BOIIPOCHI
pPEKOMEHJI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl IPEICTaBICH B
paboueii mporpaMMe JUCIHUILTAHBI).

KontpomnbHas paboTa 10JKHA UMEThH CIEAYIONIYIO CTPYKTYPY:

I TuTyIbHBIN JUCT.

2 CopneprkaHue.

3 BBenenue.

4 OcHOBHas 4acTh.

5 3axnroueHue.

6 CriMcok MCIOJIb30BaHHBIX UCTOYHHUKOB.

B conep:kaHuu NpUBOJATCS 3ar0JIOBKH KOHTPOJIBHOM pabOThI U YKa3bIBAIOTCS CTPAHUIBI, C
KOTOPBIX OHH HAUYMWHAIOTCA. 3arojIOBKM OJMHAKOBBIX CTYINEHEW pyOpuKaumuu (IeIeHus)
HEOOXOJIMMO pacrojiaraTh JAPYr IO JAPYroM. 3aroJIOBKM KaXIOW TIOCIEAYIOMIEH CTyNeH!



CMEIIAIoTCs Ha 3-5 3HAKOB BIIPABO MO OTHOIIEHUIO K 3arojioBKaMm Mpeiblaylie cryneHu. Bcee
3aroJIOBKM HAaYMHAIOT C TMPOMHUCHOW OyKBBI 0e3 Touku Ha KoHie. [locimemHee CIOBO Kaxaoro
3arojioBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIIBI B TMPaBOM CTOJIOIE
conmepkanus. Bo BBeneHHH 0OOOCHOBBIBAETCS BBIOOP TEMBI, OMpPENEISEMBIA €€ aKTyalbHOCTHIO,
bopmynupyeTtcs mpobiieMa U Kpyr BOIIPOCOB, HEOOXOUMBIX ISl €€ PEIICHHUS; ONpeAeseTcs 1elb
paboThl ¢ ee pacuICeHEHWEM Ha B3aMMOCBSI3aHHBIN KOMIUJIEKC 3a/1ad, MOANEKAINUX PEUICHUIO IS
PacCKpBITHSI TEMBI, YKa3bIBaeTCsi OOBEKT wuccienoBanusa. OObeM BBeneHus 1-2 CTpaHUIIBI
MaIlIMHOMMUCHOTO TEKCTa. B 3aKitoueHun NMPUBOAATCS OCHOBHBIE PE3YNBTaThl, JOCTUTHYTBIE MPH
BBHITIOJTHEHUH KOHTPOJIBHOW paOOThL. 3aKIIOUEHUE MPEICTaBIseT cOO0OM HE MPOCTOW TepedeHb
MOJIYYCHHBIX PE3yJIbTaTOB, a HMX HUTOTOBbIM cuHTE3. OO0beM 3aKIIOYCHHS MPUOTUZUTEITHHO
cocTaBJsieT 1-2 cTpaHULIbI.
Illxana oyenku

Orenka Bamner Omnucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 10 cHOPMYJIHPOBAHHOI pobIeMe U apryMeHTHpoBai ero. Ilpuses
€HBI JJAaHHbIC OTCYECTBEHHON U 3apy0eXHON JIMTepaTypbl, CTATUCTHYECKHE CBEACHUS, HH(OpMALHs
HOPMaTUBHO-IIPABOBOr0 Xapakrepa. GakTHYeCKUX OUIMOOK, CBSI3aHHBIX C TIOHUMAaHHUEM HPOOIIEMBI,
HeT; rpadudecku padora oGopMiIeHa IPaBUIBHO.

5 20

Pabora xapakTepu3yeTcsi CMBICJIOBOI! LIEIBHOCTBIO, CBI3HOCTBIO U ITOCIIEA0BATEIbHOCTHIO H3JI0KEH
Wsi; TOMYIICHO He 0oJiee OHOM ONIMOKH MPpU 00BICHEHUH CMBICIIA WIIH COACPKaHUs pooiieMbl. JIn
ST apTyMEHTALUH TIPUBO/SITCS JAHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DaKTHUECKHUX OLIN
OOK, CBSI3aHHBIX C TOHUMAaHUEM IPOOJIEMBI, HET.

CTyzieHT IIPOBOIUT JAO0BOJILHO CAMOCTOSTENBHBIN aHATN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIFOIINX IT
PpOGIIEMBI; TOHUMAET 0a30BBIE OCHOBBI U TEOPETHYECKHE 0OOCHOBAHHSI BHIOpAHHON TeMbl. [IpuBied
€HbI OCHOBHBIE HCTOYHHKH TI0 PacCMaTpuBaeMoi Teme. JlonyIeHo He 6oJiee ABYX OIHOOK B CMBIC
JIe WK COACPIKAHUH MPOOIeMbI, 0QOPMICHUN PabOTHI.

Pabota npencTaBiser codoii mepecKa3aHHbIN WM NOTHOCTHIO IEPENICaHHBI NCXOJHBIA TEKCT 0e3
Kakux ObI TO HM OBIIIO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa TeMsl. JlOMyLieHo Tpy Ui
1 OoJee Tpex OMMOOK B CMBICIIOBOM COJEPXKaHUH PACKPbIBAEMOH 1IpO0OIeMbl, B 0(OpMIIEHUH Pado

THL

PaboTa npencTaBisieT co00ii epecKa3aHHbIi WM MOJTHOCTHIO MEPEMHUCAHHBIN HCXOHBIH TEKCT 03
1 0 KakuxX ObI TO HU OBLJIO KOMMECHTApHUEB, aHAIK3a, TN0O0 pobiieMa He pacKphITa, JIMOO 3aJaHUE HE B
BITIOJTHSITOCH.

5.2 Ilepeuens TeM pedepaToB

. MeTtozbl ieH000pa30BaHUsl TOCTUHUYHOTO MPOYKTa

. MeTonpl CTUMYJIMPOBAHUS NTEPCOHAA KOHTAKTHOW 30HBI

. MeTopl nccneoBaHusl TOCTHHHYHOTO PBIHKA

. IIporpamma TQM B rocTUHUYHON UHAYCTPHUHU U €€ CYIIIHOCTh

. Ponb yenoBeueckoro pakTopa B rOCTUHUYHON UHAYCTPUH.

. KBanudukannonusie TpeGOBaHUS A1 COTPYIHUKOB BCEX YPOBHEW MPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (YHKIIMU TPOTPAMMHOTO 00ECTICUCHHSI YIIPABICHUS HOMEPHBIM (DOHIOM.

. XapaKTepucTuKa OTINYUTEIbHBIX 0COOEHHOCTEN BUI0B MIHTEpHET — OpOHUPOBaHMUSL.

9. CepBuchsle pynkuuu ACY.

10. ®dopmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsl, BIUAIOIINE HA HOPMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TOHSATHS «OpPraHU3alMOHHAs KYJABTYpa» U «IpogecCHOHATBHOE
ITOBEJICHUE. OnemeHThl, (opMupylomue npodecCHOHAIFHOE TOBEACHHUE COTPYIHHUKA
TOCTUHUYHOTO MPEAIPUATHUS.

12. ®opMmbl B3aMMOAEUCTBHUA TOCTMHMYHBIX MPEANPUATHI U TYPUCTCKUX OpraHHU3ALMM.
[TpuHIUITEI BEAEHUS IEPETOBOPOB NMPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEAIPHUITHIH.

13. XapakTepucTuka MapKETHMHIOBOM IOJIMTHUKM TOCTUHUYHOIO mpeanpusatus. Pounb
MEeYaTHOW MPOAYKIUH TOCTUHHUYHOTO TPEANPHATHS, NaOIMK pPUJICHITH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHYHOIO
NPOAYyKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOIYKTa.

14. 'HHOBaIIMOHHBIE TEXHOJOTHUHU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUAIONIME HA
BHE/JPCHNE HHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHMIIAX.
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Kpamxue memoouueckue yxazanus

CryneHnt BwIOMpaeT TeMy pedepara Ha cBoe ycMmorpenue. [locie BriOOpa TEMBI CTYIEHT
MPUCTYNaeT K U3y4eHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
U aHAJIH3UPYETCS.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue IODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amuTa pedepara B BUIE MyOIHMYHOTO TOKIa1a HA 5-7 MUHYT ¢ IPEe3eHTALUEH.

IlIxana oyenku

Ouenka | bambt Ormnucanue

CryzeHT BbIpa3mi CBOE MHEHHE 10 CPOPMYIUPOBAHHON TeMe U apryMeHTupoBai ee. [IpuBeneHs! qanH
bI€ OTEUECTBEHHOM 1 3apyOe)HOM JINTEpaTyphl, CTATUCTUYECKUE CBEACHHS, HHPOPMAILHsI HOPMATHBHO-
5 20 paBoBOro xapakrepa. CTyIEHT 3HACT U BJIJCET HABBIKOM CAMOCTOSITEIILHOM UCCIIE0BATEILCKON pabo
THI 110 TEME UCCIIC0BAHMS; METOJAMH U IIPUEMaMU aHaJIM3a TEOPETUYECKHUX U/HIIN MPAKTHIECKHUX acrie
KTOB u3y4aeMoi obnactu. GakTuveckux OMmMOOK, CBI3aHHBIX C TOHMMAHUEM MPOOIIEMbI, HET; Tpadude
cku pabora oopmiieHa IPaBUIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEIEHOCTBIO, CBSI3HOCTHIO H IIOCIIE0BATEILHOCTHIO H3I0KEHNS;
JOMyIIeHO He Oosiee OAHOW OMIMOKH MTPY O0BSCHEHUH CMBICIIA WK COACPKaHUS MpodiIeMsl. st aprym
4 15 CHTALIMY NIPUBOJATCS JAHHBIC OTEYECTBEHHBIX U 3apyOekHBIX aBTOPOB. [Ip0aeMOHCTPHPOBAHBI HCCIIEN
OBaTENNbCKHE YMEHHS 1 HaBbIKH. DaKkTHYECKHX OLIMOOK, CBSI3aHHBIX C IOHUMaHKUEM IpoOiieMsl, HeT. [lo
IyIIEHbI OJJHA-/BE OMNOKU B 0)OPMIICHHHU PaOOTEIL.

CTy}leHT IpOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOIINX HpO6J’l
€MBI; IIOHUMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs OCHO
BHbIC HCTOYHHKH [0 paccMaTprBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COJEP
JKaHUU MPOoOIEMBbl, 0QOPMIICHUHU PaOOTHI

Pa6oTa npescTapinsier co00it MepecKa3aHHbIN WM MOJHOCTHIO MEPECMTUCAHHBIN HCXOTHBIN TEKCT 0€3 Kak
) 5 uX OBl TO HU OBLJIO KOMMEHTapHUeB, aHaIn3a. He packphitTa CTpYyKTypa H TEOpETHYECKAsT COCTABIISIONIAS
Temsl. Jlomymieno Tpu win 6oJee Tpex OMmUOOK B CMBICIOBOM COAEPKAHUU PACKPBIBAEMOM IPOOIEMBI,
B 0(hopMIIeHUU pabOTHI.

Pa6oTa mpescrasisier coO0i nepecKa3aHHbIH MM MOJHOCTHIO IIEPEIMCAHHBII HCXOMHBIH TeKCT 6e3 Kak
1 0 ¥X ObI TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TH00 MpobieMa He pacKphITa, INOO0 3aJaHNe HE BBITOIHSI
0OCb.

5.3 Inckyccusn

['moGanu3arus MHAYCTPUU TOCTEIPUUMCTBA
CoBpeMeHHbIE TEH/ICHIINH HA PIHKE TOCTHHUYHBIX YCIYT
CoBpeMeHHasi CerMEHTalUsl TOCTUHUYHOTO PhIHKA
Ponb pexiamMbl B TOCTHHUYHOM OM3HEce
Bunpl pekiaMHbIX CpeACTB, IPUMEHSIEMbIX B MHYCTPUU TOCTEIPUUMCTBA
CiyxeOHBII 3TUKET COTPYIHUKOB FOCTUHUYHOTO MPEATIPHUITUS
OCHOBHBIE HaNpaBJICHUS JIEATEILHOCTH KOMMEPUYECKON CITY>KOBI TOCTUHHIIBI
MapkeTHHroBbl€ UCCIIEJOBAHUS B TOCTUHUYHOM OHM3HECe
OCHOBHBIE HaNpaBJICHUS HCIIOJIB30BaHHS BEICOKUX TEXHOJIOTHI B TOCTHHUYHOM OM3Hece
Hanpasnenust uHHOBaLM B TOCTUHUYHOM OHM3HECE

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy TUCKYCCHMH Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMBI CTYIACHT
MIPUCTYTAET K U3yYEHUIO HHPOPMAIIMOHHOTO MaTeprasia. Bech coOpaHHBIN MaTepuan 00001maeTcs
u aHanuzupyercs. IlpencraBnenue marepuana IpOMCXOAUT B BUAE MyOIMYHOTO JoKjiana Ha S5-7
MUHYT. OOCyXIeHHE JJOKIIa/1a IPOUCXOIUT B (hopMaTe BOIPOC-OTBET C yUYACTHEM BCEH IPYTIIIHL.
LlIxana oyenxu
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Ornenka Bamer Onwcanne

5 20 ITpo6nema packpeiTa HOJIHOCTBIO. [IpoBeeH aHamu3 NpoOIeMBbl ¢ IPUBJICYEHHEM AOTIOIHUTENEHOM
JuTepatyphl. BeIBoabI 000CHOBAHE

4 16 IIpo6nema packpsita. [IpoBeeH aHanu3 mpoOiieMbl 6e3 MPUBICUCHHUS TOTOJHUTEILHON TUTEPATYD
bI. He Bce BBIBOZIBI ClleNIaHbl W/MITH 000CHOBAHbI

3 12 ITpoGnema packpbiTa He MOJHOCTHIO. BBIBO/IBI HE CIeTaHbI W/UIIHM BHIBOABI HE 000CHOBAHBI

’ ] Pabora npeacTaBiseT HOMHOCTHIO EPENTUCAHHBIN NCXOAHBII TEKCT 6e3 KakuX ObI TO HU OBUIO KOM
MEHTapueB. BBIBOABI HE CETaHBI U/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 ITpo6nema He packpbiTa. OTCYTCTBYIOT BBIBOJBI

5.4 Dxk3aMeHAMOHHBIE BONIPOCHI

[TonsiTHe «KayecTBO», BUJIbI KauecTBa.

CucremMpl KOHTPOJISI Ka4€CTBAa B TOCTUHUYHOM MPEATPUSATHH.

CTpyKTypa BOCHPUSTUS YCIIYTH TOCTEM.

Kputepun kauecTBa rOCTUHUYHBIX YCIIYT.

Bujel cTparernueckoro ynpapiaeHUsl TOCTUHUYHBIM [TPEANPUSATHEM.

duHaHCOBas CTpaTErusi TOCTUHUYHOTO MPEITPHUSITHSL.

XapakTepHuCcTUKa CITY>KObI IepcoHalia B YHU(POPME.

@®opMmbl OMIAThl TOCTUHUYHBIX YCIIYT.

[lepeueHb JOKYMEHTOB, HEOOXOUMBIX JIJIs1 paOOTHI MOPTHE.

[Tepeuenpb 0053aHHOCTEH PYKOBOIUTENS CIY>KOBI SKCILTyaTallud HOMEpHOTo (hoHa.
CraTycbl HOMEpOB, IPUMEHSIOIINECS I UX YUeTa.

OcoOenHocTy (HYHKITMOHUPOBAHUS MIPEANPUATHS MUTAHUS TIPU TOCTUHUIIE.
Opranuzanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.

Cocrapistonye KOpnopaTUBHOU KYJIbTYPHI.

3aa4i BHYTPUIIPOU3BOACTBEHHBIX CTaHIapPTOB.

[TpyHLIMIIBI COCTaBIEHUS JOKHOCTHBIX HHCTPYKIIHIA.

Opranuzaiust ”HGOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUITHS.
CepBucHas cucteMa HOMEpOB.

[TpuHIMI B3aMMOJEHCTBUS TOCTUHUYHBIX U TYPUCTCKUX / KOPITOPATUBHBIX KOMIaHH.
TexHonornu ynpaBieHUs IEPCOHATIOM.

HopmupoBanue Tpyaa B TOCTHHUYHOM IPEITPUSITHH.

TexHuka 6€30MacHOCTH Ha pabodeM MecTe.

Mertob! o11eHKH paboThl TOCTUHUYHOIO IIEPCOHAA.

bespurckoBbie cxeMbl pabOThl TOCTUHUYHOTO NPEANPUATUS C TYPUCTCKUMH KOMITAHUSMHU.
CoBpeMeHHbIE HAaNpaBJIeHUs pa3BUTHS WH()OPMALIMOHHBIX TEXHOJIOTHH.
[TpuHIUIBI pa3BUTUS MHYOPMAITMOHHBIX TEXHOJIOTUI B TOCTUHUYHON UH]YCTPHH.
BHyTpeHHU MapKETHHT B TOCTUHUYHOM MPEANPUATHH.

TexHonorust 6eHUMAapKUHTa B TOCTUHUYHOW WHAYCTPHH.

®opMHUPOBAHUE KOHKYPEHTHOI'O IPEUMYILIECTBA TOCTUHUYHOTO IPEITPUSITHS.
OTarbl NOATOTOBKH MPE3EHTAI[MN TOCTUHHUIIBI HAa BHICTABKE.

OCHOBHBIE MOJIENTM TOCTUHUYHOTO OM3HEca.

@daxTOopHl, BAUIIONINE HA PAa3BUTHE TOCTUHUYHOIO KOMIUIEKCA PErHOHa.

Pons MICE - meponpusituii B GOpMHUPOBaHKS TOCTUHUYIHOTO TPEITIOKCHHUS.
CymHocts B&B TexHomoruii B ucciieJoOBaHUM FTOCTUHUYHOTO PHIHKA.

PoJib KOHCANTUHTOBBIX KOMITAHUHN B Pa3BUTHH TOCTUHUYHOIO KOMIUIEKCA PErHOHa.
Oco0eHHOCTH CerMeHTAIlui TOCTUHUYHOTO PBIHKA [0 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IPEANPUITHN 32 HEHaAJIeXKalllee IPEJOCTaBIEHUE YCIIyT
TexHonorust NPUHATHS TYPUCTCKUX TPYTIIL.

CraTucTrueckue napaMerpsl B TOCTHHUYHON UHTyCTPUH.

CrtpaxoBaHue rOCTel B OTEIIAX.

Tunosnorus yrnpaBieHYECKUX PEIICHUN.

OnepaTuBHOE yIIpaBJI€HUE B TOCTUHUYHOM NPEANPUATUN
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43. HopmaTuBHO-IIPaBOBOE PETYJIMPOBAHUE CEPTU(UKALINY TOCTUHIUYHBIX YCIIyT B Poccum.
44. llenu cepTuduxanum.
45. Dransl cepTUdUKaALNN.
46. MexnayHapoiHas aTTecTalys rOCTHHHUII.
47. TexHONOTHUH YIPABICHUS MTEPCOHATIOM.
48. KoMIIeKTOBaHUE KaJpOB.
49. OOyueHue u pa3BUTHE MTEPCOHAIIA.
50. Metozsl OIIeHKH padOTHI IEPCOHATIA.
51. DBomronust GUPMEHHOTO CTHIIS TOCTUHUYHOTO MPEIIPUSATHSL.
52. Dransl pazpaboTKu GUPMEHHOTO CTHJIS.
53. TpeboBanus k yHupopme.
54. DnemenTsl qu3aitHa, popmupyonme GUPMEHHBIH CTHIb TOCTUHUYHOTO MIPEIIPUSTHS
55. NmmmxkeBas pexkiiama v madiauK pUICHIIH3
56. ®akTops! (OPMUPOBAHUS CUCTEMBI IPOABHKECHUS
57. TexHOJIOTMH NPSMOI0 MAPKETHHIA B TOCTUHUYHON WHIYCTPHUU.
58. WHTepHeT - TEeXHOJIOTHH MPOIBUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue yxazanus
KoHTposbHBIE BOMPOCHl TMO3BOJISIOT MPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUILINHE
(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTA C YCTHBIM
JIOKJIaIOM, JUISl CaMOCTOSITEIbHOM OLIEHKM KadecTBa OCBOEHHUS Y4YeOHOW JUCHMIUIMHBL, IPU
MOATOTOBKE K 9K3aMEHY).
IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIbHAA
auTeparypa (CIUCOK JIUTEPaTyphl IPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).
LlIxana oyenku

Ouenka |basbr Ormnucanue

OTBeT MOKa3bIBaeT MPOYHbIE 3HAHUSI OCHOBHOI'O COJIEPKAHUS H3y4aeMOM MPEeAMETHON 00J1aCTH, OTINY
aeTcs TyOWHOM W IMOTHOTON PacKPBITHSI TEMBI, BIaJJCHUE TEPMUHOJIIOTHUECKHIM aIapaToM; YMEHUE 00
BSICHATH CYITHOCTD, SIBICHUH, IPOLIECCOB, COOBITHIA, IENIaTh BEIBOABI M 0000IICHHS, 1aBaTh apTyMEHTH
POBaHHbIE OTBETHI, IPUBOJUThH IPHUMEPHI; CBOOOJHOE BIaJCHUE MOHOJIOTHYECKOH Peyblo, TOTHYHOCTh
1 MOCIICIOBATEIILHOCTh OTBETA; YMCHHUE ITPUBOIUTH IPUMEPHI COBPEMEHHBIX MIPOOJIeM H3ydaeMoit o0iia
CTH.

OtBeT, 00HAPYKUBAIOIIUI IPOYHBIC 3HAHUSI OCHOBHOT'O COZICpYKaHMs U3y4aeMOoi peIMeTHO! 001acTn
, OTJINYAETCSI TITyOUHOM ¥ TIOJTHOTOH PAaCKPBITUS TEMBI; BlIaJJleHUE TEPMUHOJIOTHUECKUM aIIapaToM; yM
4 15 €HHUE O0BSICHATH CYLIHOCTb, SIBJICHUH, IPOLIECCOB, COOBITUI, eaTh BEIBOABI M 0000IIEHNUS, JaBaTh apr
YMEHTHPOBaHHbIC OTBETHI, IIPUBOUTH IPUMEPBI; CBOOOJHOE BIIAJICHHE MOHOJIOTHYECKOH Peyblo, JIOTH
YHOCTb M IOCJIEI0BATEIbHOCT 0TBeTa. OJJHAKO JIOMYCKaeTCs OJ{Ha—/IBE HETOUYHOCTHU B OTBETE.

OTBeT, CBUIETENBCTBYIOMNI B OCHOBHOM O 3HAHHH COJICP)KaHMUS N3yTaeMOH IIpeMeTHOH 001acTy, OT
JMYAIOLINHCS HEIOCTaTOYHOM IITyONHOMN U OJHOTOW PACKpPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMHPOBAHHBIMU HaBBIKAMH aHAJIN3a SIBIICHUI, IIPOLIECCOB, HEAOCTATOYHBIM YMEHHE
3 10 M JaBaTh apryMEHTHPOBAHHBIC OTBETHI M IPUBOAUTE IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAJICHUEM
MOHOJIOTHYECKOH PeUbl0, IOTHIHOCTBIO U MOCIIE0BATENFHOCTRIO OTBETA. JIOMyCKaeTCsl HECKOJIBKO OII
HOOK B COJep’KaHUM OTBETA; HEyMEHUE MPUBECTU IIPUMEDP PA3BUTHUS CUTYaIUH, TPOBECTH CBSI3b C APYT
MMH aCIeKTaM¥ U3yvyaeMoi obiacTu.

OTBeT, 00HapYKMBAIOUINH HE3HAHHE MPOLIECCOB U3yYaeMOM MPEAMETHOM 00JIACTH, OTIMYAIOIIIHCS
HerJIyOOKHM pacKpbITHEM TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMUPOBAHHBIMH HABBI
2 5 KaMH aHAJIN3a SBJICHHH, IPOIIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAaHHBIE OTBETHI, CI1a0bIM BIIaJCH
HEeM MOHOJIOTHYECKOH peyblo, OTCYTCTBUEM JIOTHYHOCTH M HOCIICI0BATEIbHOCTH. JJOMYCKAIOTCS cepbe3
HbIE OIIMOKHU B COJICPKAHUH OTBETA; HE3HAHHE COBPEMEHHOW NMPOOJIEMAaTHKH U3ydaeMoi o0JacTy.

Pabora npencrasiser co0oil epeckazaHHbIA MM IOJHOCTHIO MEPEINCAHHBIN HCXOMHBIN TEKCT 0e3 Kak
1 0 uX OBl TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TH00 MpobiieMa He pacKphITa, INOO 3aJaHUe HE BBITIOTHS
J0Ch.

5.5 lipumep npakTHUYECKUX (CUTYAIIHOHHBIX) 327124

3agaua 1. Bo BpeMst opopmiieHHsI TPOLIeAypbl OKOHYATEIBHOTO pacyeTa IpH BbIe3Ie, TOCTh
OTKa3bIBAETCS OIUIATUTH OYTHUIKY JOPOTOTO aIKOTOJIsI, yTBEPIK/Iasi, 4TO ee He ObUIO B MUHHU-0ape.

3agaya 2. [Ilocrosmen mnpumiacun k cebe B Homep rocthio. Kakue neiictBus
aIMHHUCTpATOpa MPEIoJIaracT Takasi CUTyallusl, €CIIM TOCThS OCTAHETCS Ha HOYb?

3agaya 3. KuMeHT ormiatmi MeCTO Ha IUIATHOW MAapKOBKE TOCTUHHUIBI. YTPOM OH



0OHapy>KWJI AapanuHy Ha Ky30BE CBOETO aBTOMOOMJIS M TpeOYyeT BO3MEIICHHUs yiepoa.

3apaua 4. /3-3a Hemomagoxk B paboTe MPOrpaMMHOTO OOeCredeHus Mporeaypa
perucTpalMu TocTs 3arsaruBaeTcs. [ocTh BO3MylleH ©W  OOBHMHSET aJAMHHHCTpaTopa B
HEKOMIIETEHTHOCTH.

3amaua 5. Ilocrosuien BbIe3kaeT paHbIIE 3alJIAHUPOBAHHOTO cpoka. KakoBa mporemaypa
oopmieHHs JOCPOYHOrO BbI€3/a TOCTS, MNPH YCIOBHUM MOJHOM MpenomyiaThl yCIyr IO
OE3HAIMYHOMY pacyery.

3agaua 6. B pesynasraTe aBapum B CHUCTEME BOJOCHA0XKEHUS TOCTHUHHIIBI, MOCTOSIIBIAM
BMECTO 3a0pOHMpPOBAHHOTO «JIOKCa» MOXET OBITh MPENOCTaBICH TOJBKO JBYXMECTHBIH
cTaHaapTHeli Homep. Kak mnpenonHecTd 3Ty HHGOpPMAIUIO KIWEHTaM, MHHMMH3UPOBAB HX
HEraTUBHYIO peakuuio. Kakue neiicTBHs HOMKEH MPEANpPUHATh aAMHUHHCTPATOpP, B CIydae OTKa3a
rocTeil OT pa3meleHus?

3amaua 7. YTpoMm, BO BpeMsl PErucCTpaldd MHOTOYHUCICHHOW TpyMNIbl TYPUCTOB Ha
Reception nmoctynui 3BOHOK: mocTosien] Homepa «JIoKe», cChulasch Ha yCTalIOCTh MOCIEe HOYHOTO
nepenera, 00paTuiICs ¢ )kajJo00i Ha IIIyM B COCETHEM HOMEpE.

3agaua 8. Kak mpaBUIBbHO BECTH pasroBOp B CUTYyallMM, KOTJAa KOPHOPATHUBHBIA KIIMEHT
TpeOyeT TaKyl0 CKHIKY, KOTOPYIO BBl HE MOXKETE IMpPEeJOCTaBUTh 0€3 NpSAMOro yKa3aHHS
PYKOBOJCTBA.

3agaua 9. Ilocrosuten xemaeT MPOUIUTH CPOK MpeObIBaHUA B BamieM oteie. OZHAKO ero
HOMEp B YHCJE MPOYMX 3a0pOHHPOBAH OpPraHM3ATOpaAMH MEXAyHapoaHoi koHpepenuuu. Kak
BBIUTH U3 CIIOKUBILECUCS CUTyallun?

3agauya 10. IToctynuna 3asBka Ha OpOHMpPOBAHKWE HOMEpA B BallleM OTeJe: KIMEHT KeJIaeT
OCTaHOBHUTKCS Y Bac CO CBOCH ceMbeil. Kakme BOmpochl ciiefyer 3aaaTh eMy, 4TOOBI MOI00paTh
HOMEp U cJenaTh MpeObIBaHUE B TOCTUHUIE MaKCHMajibHO KOM(OPTHBIM ISl BCEX UJICHOB €ro
cembpu?

3agaua 11. TOpHUYHBIM PEKOMEHAYETCSI COXPAHATh MECTOIOJIOKEHUE JIMYHBIX Bellel
KIIMeHTa BO BpeMsi yOopku. Kak mocTynuTh rOpHUYHOM, €CIIM Ha HE3alpaBJICHHON KPOBAaTH T'OCTh
OCTaBWJI OJICKIY?

3anaua 12. Bo Bpems yOopku HOMEpa Mocje Bbie3a TOCTs, TOPHUYHAS HAXOIUT B MIKady
3a0BIThIC KJIMEHTOM JOKYMEeHThl. Kak JoJKHas MOCTYNUTh TOpHUYHAs? PacckakuTe O mopsjake
paboThI ¢ MOTEPSHHBIMU M OCTABJICHHBIMH BEIIAMH.

3apaya 13. Oxupaercs 3ae3] BaXKHOIO T'OCTS, HE NEPBBIM pa3 OCTAHABIMBAIOLIETOCS B
BallleM oOTeje. 3aceleHue 3alUIaHUPOBAaHO Ha MO3JHHMN Bedep, MOATOMY HOMEpP HEOOXOAMMO
MOJTOTOBUTH KO CHY. PacckakuTe, Kak OCYyILECTBISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, YTO
HEO0OXO0UMO 3HAThH O MPEAMOYTCHUIX TTOCTOSIHHBIX KIUEHTOB.

Kpamkue memoouueckue ykazanus

OO6yuaroluecs: MOJy4aloT 3aJaHie IO PEHICHUIO CUTYAlMOHHBIX 3aJad B MaJlbIX IpyImnax
(3-4 uenoBeka). 3amaya oOcyxmaercss CTyldeHTaMH B TedyeHue 15-20 MHHYT, mocjie 4Yerou
IpeJCTaBIsieTcsl B YCTHOM ¢opMe ¢ oO0CyxkaeHueM pe3ynbTatoB. OIEHMBAIOTCS BIIaJICHUE
MaTepuajoM Mo TeMe paboThl, MPodecCUOHAIBHON TEPMHUHOJIOTHEH, MPEACTaBIeHHEe KPEaTUBHBIX
MOJIX0/I0B K PEIICHUIO MPOOIEMbIHX CUTYyalluii, BADHAHTUBHOCTH OTBETOB.

IlIxana oyenku

Ornenka Bamsr Onucanne

BBICTABILACTCS CTYJICHTY, €CIM CTYACHT B COCTaBE CBOCH MajIOH IpyMIIbl CIIPABUIICA C 3aJaHUEM, IIp
MHMAMAJT aKTUBHOE y9IacTHe B 00CYKICHHUH, IIPEACTABIII BEIBOBI 10 3a/1a4€ U/HIN JOMOITHEHUS IO
BBIOPaHHOMY I'PYHIION PELIEHHIO, TPYIINA Jaja BEPHbIH OTBET Ha BOIIPOCH! 3a/]a4l C PACKPBITHEM B
CEX acleKToB
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BBICTABISICTCSI CTYICHTY, €CJIM CTYJICHT B COCTaBE CBOEiT MaJIoi IPYIITBI CIIPABHJICS C 3aJaHUEM, BH
4 6-8 ec BKJIaJ B o0llee perieHne 3a1aun, 1/ WK TpyIa Jana OTBET, HO He MOJIHOCTBIO PACKPBIB BCE ac
MEKTHI PEIICHUS, KOTOPhIE MOTJIH ObI OBITH MPECIOKEHBI B 3a]1aUe

BBICTABJISIETCSI CTYJICHTY, €CIIM CTYJICHT B COCTaBE CBOEII Majloif rpymIisl He 10 KOHIA CIIPaBHIICS C

3aJaHieM: IPUHUMAI y4acTue B 00CYKICHHH, HO HE NPEACTaBII COOCTBEHHOT'O PEIICHUS WU B3
Js171a Ha Ipo0iIeMy, W/HIH TpyIa AOITyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PEIISHHs, HEe O KOHI]
a pacKphlIa CyNIHOCT MPOOIEMBI, OMUCAHHON B 33/1aUe




BBICTABJISICTCS CTY/ICHTY, €CJIH CTYACHT HE JI0 KOHI[A BBINOJHII 3a/jaHue: (aKTHYECKH He IPUHUMA
2 1-2 J1 y4acTusl B 00CYKICHHH PEIICHHS, 1/WIK TPYIIa HONbITajJack, HO HE Jajla OTBET HA CIIOPHYIO
CHUTYalLHIO, IIPEACTABICHHYIO B 3a]a4e

| 0 BBICTABJIICTCS CTY/ICHTY, €CJIM OH HE BBIIIOJIHWII 331aHUE, W/WIK IPyINa HE NPE/ICTaBHIal HUKaKoT
0 pe3yJibTaTta peLIeHUs 3a1aun

5.6 Ilepeuenn TeM JOKJIAA0B, COOOIIEHUIT

1. FoctuHIYHOE TIpEANpUsATHE Kak MHOTO()YHKIIMOHAIEHBIA OOBEKT yIpaBICHUS

2. Konuenmust TpaH3UTHOTO OTEJIA

3. KoHnenuus 1e10BOro oTens

4. KoHuenuus KypopTHOTO OTENs

5. Cucrema Kinaccu(pUKaIMK MO THUIIOJIOTUU TOCTUHUYHBIX MPEANPUATUI

6.Crienidrika Mo3UIIMOHNPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCITYT

7.Crenuduika Mo3uLMOHUPOBAHNS MOTEIS HA PhIHKE TOCTUHUYHBIX YCIyT

8.Cnenmdurka mo3UIMOHUPOBAHUS TOCTUHOTO JABOpa (potens, 6oTens, ¢uorens, draniTens,
TYpPUCTCKOH JIEPEBHN) Ha PIHKE TOCTUHHYHBIX YCIYT

9. Cucrema kinaccupuKayy Mo cuenyraiu3alii TOCTUHUYHBIX PEANPUITUI

10.Cneun¢rka no3MINOHUPOBAHUS OU3HEC-OTENS HAa PHIHKE TOCTUHHYHBIX YCIIyT

11.Cneun¢urka no3MIMOHUPOBAHUS KOHI'PECC-0TENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Cneun¢uka MO3UIMOHUPOBAHUS KypOPTHOH (CIOPTUBHOM, KIyOHON) TOCTHHHUIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamxue memoouueckue ykazanusi

CryzneHT BeIOMpaeT TeMy cooOIIeHUs Ha cBoe ycMoTpeHnue. llocie BbiOOpa TEMBbl CTYACHT
MPUCTYNAeT K U3y4eHUI0 MH(OpMalMOHHOro MaTepuana. Beck coOpanHbIil MaTepuan obobiiaercs
U aHAJIU3UPYETCS.

O6wem pabobr 10-20 cnaiimoB. Bpemst BeICTyIJIeHHS B BUAE IMyOJUYHOTO JOKJIana Ha S5-7
MHHYT C MPE3CHTAINEN.

Illkana oyenku

Ornenka | bamasr Onucanue

CryzmeHT BBIpa3wil CBOE MHEHHE MO CHOPMYTUPOBAHHON TEME U apryMEHTHpoBan ee. [IpuBeneHbl TaHH
bIC OTCYECCTBCHHOMW U 3apy0eKHOI JIMTEPaTyphl, CTATUCTHYECKHE CBEACHUS, MHQOPMAILHs HOPMATHBHO-
paBoBoro xapakrepa. CTyJICHT 3HACT U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM HCCIIeI0BaTEeIbCKOMH pabo
THI TI0 TeME MCCIISIOBAHHsI; METOaMH ¥ IIPUEMaMH aHaIM3a TEOPETHIECKUX H/MIN IPAKTHIECKUX acie
KTOB H3y4aeMoi obmactu. PakTHYECKUX OIIHOOK, CBA3aHHBIX C HOHMMaHHEM IPOOJIeMBI, HeT; rpadude
cKkH padorta odopmiIeHa IPaBUITEHO.

PaboTa XxapaKTepHu3yeTcsi CMBICJIOBOH LEMbHOCTBIO, CBSI3HOCTBIO M IOCIIEIOBATEIBHOCTBIO H3JI0KCHUS;
JOMYIIEHO He 0oJiee 0IHO OMMOKHU MPU 00BSICHEHUH CMBICIIA HIIH COZlep KaHus mpobiieMsl. Jjist aprym
4 7-8 SHTAlK IIPHBOJISTCS JAHHBIE OTEYECTBEHHBIX M 3apyOeHBIX aBTOPOB. [IpogeMOHCTpHpOBaHEI HCCIIeN
OBaTeNbCKUE YMEHHS M HaBbIKU. DaKTHYECKHUX OIIMOOK, CBI3aHHBIX C IIOHUMaHHEM TIpobiiemMbl, HeT. o
MyIIeHBl OHA-/IBE OIINOKH B 0)OPMIICHUU pabOTHIL.

CTyzeHT IPOBOAUT TOBOJIBHO CAMOCTOSTEIILHBIN aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONIIX IIPOOIT
€MBI; IOHUMAEeT 0a30BbIe OCHOBBI M TEOPETHUECKHE 0OOCHOBAHMS BEIOpaHHOI TeMsl. [IpuBiIeUeHBI OCHO
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BHBIE HICTOUHHKH 10 paccMaTpuBaeMoil Teme. JlomyIieHo He 6oiiee ABYX OMIMOOK B CMBICIIE MIIH COAEP
YKaHUHU NPOOIIEeMbl, 0POPMIICHUH PAOOTHL
PaboTta npeacraBnser coboil nepeckasaHHBIN WM HOJTHOCTHIO IEPENICAHHBIA NCXOJHBIA TEKCT 0e3 Kak
5 2.3 ux OBl TO HH OBLIO KOMMEHTApUeB, aHanu3a. He packpeiTa CTpyKTypa M TEOpETHYECKas COCTaBIIIONIAst

TeMsl. JlomymieHo Tpy wix 0ojee Tpex OmMOOK B CMBICIOBOM COAEPKAaHUU PacKpbIBaeMoi IpoOIIeMsl,
B opopMiteHIH pabOTEHI.

Pabora npencrasisier co0oit epecka3aHHbIA MM OJHOCTBIO EPETUCAHHBIN HCXOAHBII TEKCT 0e3 KaKk
1 0-1 nx OBI TO HH OBIJIO KOMMEHTAapHEB, aHAIN3a, JIN00 IpodiIeMa He pacKphITa, JINOO0 3a/laHNe HE BHITOJTHSII
OCb.
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