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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMS AMCUMIUIMHBI sIBiIsieTcs (OPMUPOBAHHME Y CTYAEHTOB KOMILIEKCa
OCHOBHBIX 3HaHMH M yMEHUH B 00JIaCTH OpraHM3allMi U MEHEIKMEHTa Mpoliecca MpeJoCTaBIeHUs
yCIIyI TNUTAaHUS Ha MNPEANpPUATUSAX PA3IUYHBIX THUIIOB, B TOM YHCIE NPEAIPUATHAX HUTAHUS
TYPUCTCKUX U TOCTUHUYHBIX KOMILJIEKCOB.

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

- (hopMupoOBaHHS y CTYACHTA KOMITJICKCA 3HAHUH 00 OCHOBHBIX TEPMHHAX U OIIPEICIICHUSX B
00J1acTH MPEeAOCTABICHUS YCIyT MUTAHUSA, B TOM 4YHCJIE OpPraHU3allMOHHO-NPOU3BOACTBEHHBIX U
YIPaBJIEHYECKUX CTPYKTYpP, METOJIaX U (popMax 0OCITyKMBaHUS Ha MPEINPUATHIX TYpPH3Ma;

- (GopMUpOBaHHE YMEHHUH [0 aHAJIMU3Y 3aTpaT JEATEJBHOCTH IO OpraHu3alMHu YCIyT
NUTAHUS W TIPOBEJCHUS TPOU30ACTBEHHBIX PpACUeTOB, NPUMEHEHUS MoJesiell MOBEIEHHs C
NOTpeOUTENEH TYPUCTKUX YCIIYT;

- (hopMupoBaHME HABBIKOB OpraHU3allMU AESTEIbHOCTH MO OKA3aHUIO YCIyI NUTaHHUSA Ha
OPENpUATHX TypU3Ma U HABKOB OOLIEHMS NPH OPraHU3allM OOJICY)KUBAaHHUS B COOTBETCBUHU C
TpeOOBaHUSAMU NOTPEOUTENS.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaTOB OOyuYeHHUS MO JUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pesynbrarel 00ydeHust 0 AUCHUTLITHHE
HasBanue Kot 1 hopMyHpoBKa (dbopmynupoBka
OIIOII BO, HWHIUKATOpa Kon
COKpaIlCHHOE KOMHCTCHLIH AOCTIRCHUSA [ yeryy, DopMyIHpOBKa pe3yIbTaTa
KOMITCTEHIINH
TaTa
43.03.02 IIKB-1 : Criocoben IKB-1.1x : Pa1 3HaHue | OCHOB pa3pabOTKH
«Typuzm» pa3pabarbiBaTh PazpabarsiBact KOHLIETILIH U IPOrpaMM
(b-TY) TYPUCTCKHM MPOAYKT HA KOHILIETIIUIO U TYPUCTCKOIO MPOAYKTa HA
OCHOBE COBPEMEHHBIX porpamMmy OCHOBE COBPEMEHHBIX
TEXHOJIOTHH TYPHCTCKOTO TEXHOJIOTHH
IPOAYKTA Ha P12 Ymenne | paspabaTeIBaTh IPOrpamMMy U
OCHOBE KOHIISTIITHIO MIPOyKTa
COBPEMEHHBIX UHIYCTPHH TypU3Ma U
TEXHOJIOT Ui TOCTEIPUIMCTBA
P13 HaBbiku | vcnonb30BaHMs
COBPEMEHHBIX TEXHOJIOTHA
npu pa3paboTKe MPorpaMm u
KOHLIEIILUI TYpHUCTCKOrO
IPOIYKTa
[NKB-1.2k : P14 3HaHue | METOIOB U POpM
Cocrasiser 00CITy)KMBaHHS TYPHCTOB
MPOTPaMMBI PaS5 YMeHue | cocTaBisITh IPOrpaMMbl
00CITyKMBaHHS o0ITy>KHBaHHS OTpeOuTeNeit
TYpHUCTOB TYPHCTCKHX yCIyT
PLI6 HaBrikn | oOciryxuBaHHS TOTPeOHTEIS
TYPUCTCKUX yCIyT
Pa3NUYHBIMU METOIaMH U
dhopmamu
TIKB-4 : Criocoben TIKB-4.2x : PI7 3HaHne | METONOB aHaIH3a
OpraHu30BaTh MPOLIECC Nzyuaer MOTPEOUTEIHCKOTO CIIPOCca B
00CITy>)KUBaHUS TpeboBaHU 3aBUCUMOCTH OT
noTpeOuTeNnei Ha OCHOBE TYpHUCTOB, peasn3yeMblX TypIPOAYKTOB
HOPMAaTHBHO-TIPaBOBBIX aHaJIM3
aKTOB, C YIETOM 3alIpOCOB | MOTHBAIMH
notpedureneit n cIpoca Ha




IIPUMEHEHUEM peanusyeMbic PII8 YMmeHue | npuMeHsITh He00X0AUMbIE
KJIMEHTOOPUEHTHPOBAHHBIX | TYPUCTCKHUE METO/BI aHAJIN3a IIPU
TEXHOJIOT Ui HPOAYKTbI HCCIIEIOBAaHUH TPEOOBaHUH
TypHUCTa U MOTHUBALU
CIpOCa Ha peanu3yeMble
TYpIPOLYKTBI

P19 HaBpiku | ucnonb30BaHUs pe3yabTaTOB
aHaJIM3a MOTPEOUTETBLCKOTO
CIpoca B 3aBUCUMOCTH OT
peanu3yeMoro TypupoayKra

2 MecTo aucuumiannbl (MoayJsi) B ctpykrype OINIOII

HucuunnnHa «TeXHOTOTMM W OpraHu3anus yciayr nuTaHus. Mopynb 1»  oTHocHTCS K
BapUaTUBHOMN YacTH y4eOHOTO IJIaHa HanpasieHus moarotoBku 43.03.02 « Typuzm».

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas TpyJ10eMKOCTh JUCIUTLTIHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OI10IT o0yue- acrb WJIH Kype AynuropHas Heaym- CPC aTTec-
BO HUsA v (390 TopHad Tauuu
> B.E.) Bcero
0300)
JIeK. NpakK. nab. IIA KCP
43.03.02 0®0 b1.B 3 4 55 18 36 0 1 0 89 ic)
Typusm

4 CTpyKTypa U co/iepKaHue IMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTrueckuii TuIaH, OTPaXKAIOIIUI COIEPKAHNE AUCIMIUIMHBI (TIEpeYCHb Pa3lesioB H TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM y4YeOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, NPUBEJICH B Tabmwuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruivHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods st OPO

Kon pe- Kos-Bo 4acoB, oTBeICHHOE Ha Dopma
Ne Ha3zBanune Tembl 3yJIbTaTa
- Jlex Ipakr JIa6 CPC TEKYILIETO KOHTPOIIS
Ocrosel OpFaHI/ISaL[I/II/IV PJ1, P13, ydacTue B JUCKYCCHUH,
1 MPCAPHHAMATCIECKOH PJS, PI7, 2 2 0 5 00CyXICHUE, OIICHKA
AICATCILHOCTH B P8, P19 pe3yJIbTaToB
00ILECTBEHHOM ITUTAaHUHU ’
OpraHu3aiioHHas CTPYKTypa Pl P12 ydacTue B JUCKYCCHH,
2 | mpeanpusATHs 00IECTBEHHOTO P’219 ’ 2 4 0 5 peleHue
MTUTaHUS CUTYallMOHHBIX 337134
. y4acTue B JJUCKYCCHH,
3 CHabxeHue npeanpusaTuil PIIL PI2 5 4 0 4 06CysKIeHNE, OLICHKA
0OIIECTBEHHOTO IMUTAHUS > PE3yNbTATOB




ydacTue B JUCKYCCHUH,
BcnomorarensHbie ci1yX0b1
4 . PI1, P12 2 2 0 5 00CyIK/IeHHe, OL[CHKa
MPEANPHUATHIH TUTAHHS
pe3yIIbTaTOB
4acTUE B IUCKYCCHH,
[IpomsBoacTBeHHAS yeLL[CHI/Ie JHcKy
5 | nesaTenbHOCTh B P2 2 8 0 30 p
CUTYaLlMOHHBIX 337124,
00LIIECTBEHHOM IMUTAaHUH
OIICHKA Pe3yJIbTaTOB
P12, PA3, peuieHue
6 Opranu3zanus 00CITyKHBaHUSI P14, PI5, 3 4 0 15 CUTYallMOHHBIX 3a/1a4,
norpedurenei P16, PA7, 3aIIUTa NPEe3eHTAlNH,
P/19 OIICHKA Pe3yJIbTaTOB
YacTHE B IUCKYCCHH
PJI3, PJI4, Y AHCRycond,
7 BankeTHbIe yeimyTH. PIIS. PII7 ) 6 0 10 pelIeHne MPAKTUICKUX
TexHOMOrNs U OpraHu3aLus P,Z[9 ’ W CUTYaIlMOHBIX 337124,
OLICHKA Pe3yJIbTaToOB
YacTueC B AMCKYCHH,
Oprasu3zanus 00CIyXUBaHUS P14, P15, yemeHHe Ky
8 | pa3nMyHBIX KOHTUHTE€HTOB P16, PA7, 2 4 0 10 p
o CUTYallMOHHBIX 33134,
norpedurenei P8, P19
OIICHKA PE3yJIbTaTOB
y4acTue B JUCKYCHH,
P12, PI7 eLICHUE
9 | MapkeTuHr yciryr NuTaHus A2, PIL7, 1 2 0 5 P
P8, P19 CHTYyallMOHHBIX 3a7a4,
OIICHKA PE3YNIbTaTOB
Hroro no tadsmue 18 36 0 89

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) aiasa ODPO

Tema 1 OcHosbl opeanuzayuu NPeONPUHUMAMENbCKOU O0esIMeNbHOCMU 8 00UleCm8eHHOM
NUMAHUU.

Conepxanne Tembl: [lpenmer, menum u 3amaun Kypca. COBpeMEHHOE COCTOSHHE U
NepCIeKTHBa Pa3BUTHS pblHKA yciayr nuTtanus B P®. Knaccudukauus npenqnpuatuil nutaHus mno
ypoBHIO U XapakTepy npenoctasisiembix yciayr (OCT 30389-2013 Vemyrum o011ecTBEHHOTO
nutanus. [Ipeanpusitus obmecTBeHHOTo nutanus. Knaccudukaius u oomue TpeGoBaHws ).

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekionHoe 3ansatue. [IpakTuueckoe 3aHsATHE: y4acTHE B AUCKYCCHH.

Buasr camocTosITeNsHONW TOATOTOBKM CTYACHTOB IO TEME: BBHIMIOJIHEHUE COOOMICHHH IO
TEKyIIeMy KOHTPOJIO, MOATOTOBKA K MPAaKTUYECKUM 3aHSATHSIM - MOATOTOBKA COOOIIEHUI B YCTHOM
dbopMe A yuacTHs B cOOeCeI0BaHUM.

Tema 2 Opeanusayuonnas cmpykmypa npeonpusimus 00ujecmeenHoco NUMmanusl.

Copnepxanne TeMbl: CocTaB M XapaKT€pUCTUKAa IPOMU3BOJACTBEHHBIX U TOPrOBBIX
MOMEILICHUH, TOMEIIEHUH JJIsi Tpuema, XpaHEHHsT M OTIyCKa TOBapa; MOMEIICHUN
aJIMMHUCTPATUBHOTO, OBITOBOTO M TEXHUYECKOTO Ha3HaueHUsS. 3aBUCHUMOCTh COCTaBa U TLIOIIATU
MOMENICHUI OT THUMNa MPEANPHUSATHS, MOIIHOCTH; Kjacca MNpeaocTaBisieMbix yciuyr. CTpykTypa
yOpaBleHUs NPeIpUITHEM TUTAHHUSL.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHoioruu: JlekunonHoe 3ansarue. [IpakTuyeckoe 3aHsATHE: TUCKYCCHSI, pEILIEHUE 3aay.

Bunel caMocCTOSTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKyIIeMy KOHTPOJIIO, TOATOTOBKA COOOIICHUI B YCTHOM PopMe ISl yIacTHSI B TUCKYCCHH.

Tema 3 Cnabowcenue npeonpusamuii 061ecmeeHH020 NUMAHUS.

Conmepxanne Tembl: DyHKIMM W 3a7a4d CHAOKEHHS MPEINPUSATHIA O0OIMIECTBEHHOTO
nuTaHusA. Bunel, uctouHuku u ¢Gopmbl cHaOxkeHus. OpraHuzanus HPOAOBOJBCTBEHHOTO U
MaTepHabHO-TEXHUUECKOTO  CHAOKEHHs:  OmpejAelieHHe  NOTpeOHOcTe B o0Obemax
IIPOJOBOJIBCTBEHHOIO M MAaTepUalbHO-TEXHUYECKOTO CHAOKEHHUS; TEXHOJOTMYECKUI Mpolecc
opranuzaiun cHaOxeHus. OueHka 3()()EKTUBHOCTU CHAOXKEHHs NPEANPHUATHHA OOILECTBEHHOTO
MIUTaHUS.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC



TCXHOJIOTHH: .HCKL[I/IOHHOG 3aHATHUC. HpaKTI/I‘-IGCKOG 3aHATUC. TUCKYCCHA 10 TCMC.

BI/I}II)I CaMOCTOSITCILHOMN MMOATOTOBKHU CTYACHTOB II0 TCMC: BBIIIOJHCHUC SaﬂaHI/Iﬁ 1o
TCKYIIEMY KOHTPOJI, MMOATOTOBKA COO6H_ICHI/II71 gL ydaCTud B JUCKYCCUH, H3YUCHUC
TCOPCTUICCKOTIO MaTCpHrajia 1o TCMe.

Tema 4 Bcnomozamenvhuie ciyocObl npeOnpusmuti NUMaHusl.

CopnepxaHue TeMbl: XapaKTEpUCTUKA BCIIOMOTAaTENbHBIX CIIYy>KO OOIIECTBEHHOIO NMHUTAHUS
(ckIaacKoe, TapHOE, PEMOHTHOE XO3SIHCTBO M TPAaHCHIOPTHO-3KCIEIULIIMOHHOE OOCIy>KHBaHUE).
Opranm3anust ckiazckoro xossiictBa. CocTaB U (PyHKIMOHAJIbHOE Ha3HAYEHUE MOMEIICHUH.
XpaHeHHe U OTIYCK TOBapa Ha MIPOU3BOACTBO.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHoJloruu: JleknuoHHoe 3aHATHe. lIpakTMyeckoe 3aHATHE: OSKCKYpCHs Ha IPEANpPUATHE,
JUCKYCCHSI 110 TEME.

Buasl caMOCTOATENBHONM ITOATOTOBKHM CTYAEHTOB II0 TEME: BBIIIOJIHEHUE 3aJaHUf 110
TEKyIIeMY KOHTPOJIIO, TOJArOTOBKA COOOIIEHNUH YCTHO /ISl YYacTHsI B TUCKYCCHH.

Tema 5 [Ipouzsoocmeennas 0eamenbHOCHb 6 00UecmE8eHHOM NUMAHUU.

Copepxanne TeMmbl: OCHOBBI IUIAHMPOBAHMSI  MPOM3BOACTBEHHON  JESTEIHHOCTH.
HopmatuBHass W TeXHOJOrMYecKash JOKyMEHTAlUs MpPeANnpHsITUi OOIIEeCTBEHHOIO MUTAHUSA:
COOPHUKHU peuenTypsl OO U KyITHHAPHBIX u3aenuil; TexHonornyeckue kaptol (TK), kanpkymsiums
kapthl (KK); Texauko-texnonornyeckue kapthl (TTK); Texnomormueckue wunHcTpykumu (TH);
texHuueckue ycnosuda (TY). Buasl MeHIO M UX XapakTepucTHKa. [[pMHIMIIBI cOCTaBIEHUS MEHIO
JUIE pecTopaHoB, OapoB, kade W APyrux THUNOB TMPENNPUATHH mHTaHUS. TpeOoBaHHA K
oopmieHno MeHto. OpraHu3zanys IPOU3BOJCTBEHHON N1eATeNbHOCTH. BUabl IpOU3BOACTBEHHBIX
ukiIoB. OpraHuzanusi pabOThl OCHOBHBIX M BCIIOMOTATENbHBIX HPOHM3BOJCTBEHHBIX IEXOB U
MO/ApA3IeICHNH MpeAnpusITHil nuTaHusA. 1Ipon3BOACTBEHHBIN NEepCcOHaN MNPEINPUATHN NUTAHUS,
I'OCT 30524-2013 «Yciyru oOLIEeCTBEHHOro NUTaHusA. TpeOoBaHMs K mepcoHamy». KoHTposb
Ka4yecTBa MPOTYKIMH O0IIECTBEHHOTO TTUTAHUS.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NPUMEHseMble 00pa30BaTENIbHbIC
TexHoioruu: JlekunoHnHoe 3aHsaTHE. [IpakThMdeckoe 3aHATHE: pPELIEHUE CUTYalMOHHBIX 3azad,
JUCKYCCHSI 110 TEME.

Buasl caMocTOsITENbHON MOATOTOBKM CTYJACHTOB IO TEME: BBINOJIHEHHE 3aJaHuil 110
pa3paboTke HOPMATUBHO-TEXHOJOTMUYECKOM JOKYMEHTAllMH, MPUMEHEHHE TOCYIapCTBEHHBIX
crangaptoB npu padote ¢ TK u TTK.

Tema 6 Opeanuzayus obcuysicudanus nompeoumerel.

Conepxanne Tembl: Kiaccudukanus opranuzaiioHHbIX (GOpM peanu3aiuy yCiIyr TUTaHUs.
Xapakrepuctuka (GopM u MeronoB oOciyxuBanus. CronoBas mOCyna, NPUOOPHI, CTOJOBBIM
TEeKCTHJIb. Buzapl, Ha3HaueHWe, mnpodeccruoHanbHble TpeOoBaHus. CepBHpPOBKA CTOJNOB IS
pa3IMyYHBIX BHJOB IMpHeMa NUIIKA. TeXHOJOTHYECKHH MK mporecca oOciyxuBaHus. Pabora c
KapToit 6mton u KapToit BuH. OOCITyKUBAIOLIH IIEPCOHAI MPEINPUATHI 0OIECTBEHHOTO MTUTAHUS:
MEeTpAOTENs (aMUHUCTpATOpP), obunnuant, 6apmeH, comense (pymense), 6apucra, xoctec. 'OCT
30 524-2013 «Ycnyru o0miecTBeHHOro nuTanus. TpeOoBaHUs K TepcoHATY».

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: pelIeHNe CUTYallMOHHBIX 3a/1a4, 3allliTa MPe3eHTalul, OlleHKa Pe3yJIbTaTOB.

Buasl camMocTosTENbHOW MOATOTOBKM CTYAGHTOB IO TEeME: BBINOJHEHHS 3aJaHusi IO
JIMAarHOCTHKE KapThl OJIION ¥ BUH MO T. BaaguBoCcTOKa, MOATOTOBKA COOOIIEHUN B YCTHOU (hopme
JUTS y4acTus B 00CYKJICHUU.

Tema 7 bankemnvie ycnyeu. Texnonocus u opeanuzayusi.

Copnepxanne Tembl: Opranuzaius o0cIy>KuBaHUsl 0aHKETOB U MpUeMOB. Buabpl GaHKETOB.
XapakTepHucTUKa U OpraHu3anus NPOBEJACHMs: 0aHKeTa ¢ TOJHBIM U YaCTHYHBIM OOCITyKUBaHUEM,
Oankera (ypiier, KOKTeHIb, OaHKeTa-uald. YNpaBieHHE MPOIECCOM OAaHKETHOTO OOCITY>KHBaHMSI.



TpeboBanus k obcayxuBaroeMy nepconany. CTangapThl 00CTyKUBAHHUS.

@opMBI W METOIBI TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JIEKIMOHHOE 3aHATHE: MpUIIALIeHHbIM crukep. [IpakTuyeckoe 3aHATHE: peIIEHUE
3a1a4, AUCKYCCHs IO TEME.

Buasl camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO T€ME: M3y4YeHHE MPO(ecCHOHATbHBIX
KOMIETEHIUI 00CTyKHBAIOILEro MepcoHana, MoAroToBKa cooOUIeHni B (hopMe MpEe3eHTALUU AT
y4acTusi B 00CYKICHHUH.

Tema 8 Opeanuzayus 006CayHCUBAHUS PASTUYHBIX KOHMUH2EHMO8 nompebumeneu.

Conepxanune Tembl: OCOOEHHOCTM OpraHu3alldd YCIyr MUTaHUS MPOXKUBAIOLUIUX B
TOCTHHHMIIE; MHOCTPAHHBIX TYPHUCTOB; MOTPEOHUTENIEH B MECTaX MacCOBOTO OTAbIXA; MACCAKUPOB Ha
Tpancnopte. Iloka3ateny u MeTOIBI OICHKH KadecTBa OOCIyKHMBaHUS ToTpedurerneil. OreHka
s pexTBHOCTH 00CTy)KMBAHUS TTOTPpEOUTENCH.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHonmoruu: JlekmmonHoe 3aHsTHE. IlpakTHdeckoe 3aHATHE: OKCKYpCHUS B TOCTHHUILY C
NPEANIPUATHEM IUTAHUS, TUCKYCCHUS 110 TEME.

BI/IIILI CaMOCTOSITECIbHOM MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3a,[[aHI/II71 1o
TEKYIIeMy KOHTPOJIIO, TOATOTOBKA COOOIIEHUH B yCTHOU (popMe It y4acTHs B JUCKYCCHHU.

Tema 9 Mapkemune yciye numarnus.

Copnepxxanne Tembl: CyIIHOCTP MapKeTHHra B OOLIECTBEHHOM NUTaHWU. MoTuBanus
notpeduTeneil u 00cayKUBAIOLIEro nepcoHana. MapkeTHHroBble KOMMyHHUKauu. GopMupoBaHue
oOuiectBeHHOro MHeHMs. Pexknmama u ee Buibl. DUPMEHHBIM CTHIIb, TOProBbId 3HaK. Mmumx
IIPEIITPUSTHS.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosornu: JlekuvoHHoe 3aHsATHe. lIpakTMdeckoe 3aHATHE: IUKyCCHs IO TEME, pELICHUe
CUTYallMOHHBIX 3a/1a4.

Buasl camocTOATENBPHOM IOATOTOBKM CTYACHTOB IIO TEME: BBINOJHEHHUE 3JaHUN 110
TEKyIIEMYy KOHTpPOJIO, MOJArOTOBKA COOOIIEHUM [UIs ydacTHsi B OOCYXKIEHHM, HW3yYeHHUE
0coOeHHOCTEH co3AaHus PUPMEHHOTO CTUIIS IPEAIPUATHS 0OLIECTBEHHOIO TUTAHUSI.

5 Metoauyeckue YKa3aHusi i1 00y4AIOIIUXCHA M0 U3YYEHUIO U Peau3aiuu JUCIHNIMHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCUUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX ~ aygUTOPHOM  (OpPMBI:  JIEKIIMOHHBIE W  TNPAKTHUECKUE 3aHATHS, BBINOJHEHHE
aTTECTAlMOHHBIX MEPOIIPUATHH, 3 (HEKTUBHYIO CAMOCTOSATENbHYIO PadoTy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHUPBOAThCS Ha
CaMOCTOSITENIEHYIO IPOPA0OTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHSITHUSM,
BBINOJIHEHHE pedepaToB, KEHCOB M COOOLIEHUH IO BOIPOCaM JUIsl CAMOKOHTPOJIS, CAMOCTOSITETIbHOE
M3Yy4YEHHE HEKOTOPBIX pa3lieoB Kypca.

Texkymuii KOHTPOJIb MO JTaHHOW AMCIUIUIMHE TMpeayCMaTpUBaeT 00s3aTebHOE HAMCaHUE
CTyZ€HTaMH pedepaTa U IPOXOKACHNE cOOECe0BAaHM 110 TEOPETUUECKOMY OJIOKY TUCLIUILIMHBI.

Tematuka pedepaTuBHBIX padoT U MyJbTHMeIHITHBIX Npe3eHTanuil (1.5.7 ®OC)

1. ®paHyaii3uHT KaK CTpaTerus pa3BUTUs pecTopaHHOro OusHeca Poccun.

2. Pexrnama pecTopaHa Kak CpeJICTBO MPUBJICUEHUS TOCTEN U MOTy4eHUs! TPUOBLIH.

3.MeH10 KaKk MHCTPYMEHT IPOABM)KEHHUS YCIyT NPEINPUITHIA MUTAaHUS.

4. JInarHoCTUKAa MEHIO KaK MAapKETUHTOBBI HHCTPYMEHT MPOJIaXK.

5. IlHTepbep npennpuaTus MUTaHUs KaK HHCTPYMEHT (POPMHUPOBAHUS KIIMEHTCKOU Oa3bl.



6. TexHonoruu GOpMHUPOBAHUS CETEBOTO PHIHKA YCIYT OOIIECTBEHHOTO IIUTAHHUS.

7. Ycayru KOHCANTHHTA B CUCTEME OOIIECTBEHHOTO MTUTAHUS.

8. OcobenHoctu GopMUPOBAHUS [IEHOBOW MOTUTUKU MPEIIPUITUS TUTAHUS.

11. Tlpuatunel GopMHUPOBAHHS KAPThI OO B MPEANPUATUSIX OOMIECTBEHHOTO MUTAHUS.

12. JIonoTHUTEIBHBIE YCIYTH MOJTHOCEPBUCHBIX PECTOPAHOB.

13. [lepcoHan u ero poJib B MOBBIIEHUN Ka4eCTBA 00CITYKUBaHUS TOTpeOUTENEH.

14. ®upMeHHBIN CTHIIb IPEINPHUSITHS MTUTAHUS M TEXHOJIOTUH €Tr0 (POPMHUPOBAHUSI.

15. OcobeHHocTy GopMUPOBaHUS CIPOCa HA YCIIyTH OOLIECTBEHHOT'O TUTAHMUSI.

16. [IpuMeHeHne cucTeM aBTOMATHU3AIMK B PECTOPAHHOM OU3HEce.

17. Ocobennoctu ycuyT nuTaHus npeanpusatuii popmara fast-food.

18. OcoGeHHOCTH ycayr nuTaHus npeanpustuii popmara free-flow.

19. IlpuHIMIBI OpraHU3alUy YCIyT MUTAHUS «OPraHU30BaHHBIX) KOJUIEKTHBOB.

20. CoBpemenHble (OPMBI W METOIBI OOCIY)KMBaHUS TMOTPEOUTENCH Ha MPEANPUATHIX
0O0I11eCTBEHHOT'O MUTAHMUS.

21. baHKeTHBII MPOIYKT B OCOOCHHOCTH €ro (OPMUPOBAHUSI.

22. CoBpeMeHHbIe TeHJCHIINH MPOo(ecCcCrOHaAIbHOI CEPBUPOBKH CTOJIA B PECTOPAHAX.

23. Ipuniuns! popMupoBaHUS BUHHOTO ACCOPTUMEHTA B PECTOpPaHax U Oapax

24. Opranusanus paboThl ¢ aJIKOTOJIbHBIMU HAIIUTKAMU B PECTOPAHAX.

25. Yenyru kedTepuHra B cuicTeMe O0IIeCTBEHHOTO TUTaHUS

26. [IpuHuunb! opranu3anuu yciayr food-court B KpYIHBIX TOPTOBBIX IIEHTPAX.

27. OCOOEHHOCTH MaTePHAIBHO-TEXHUYECKOTO CHAO0KEHUS MPEANPHUATHH OO0IIEeCTBEHHOTO
MUTaHUSL.

28. HopMaTHBHO-TIpaBOBOE PETYIMPOBAHKE MIPEAIPUATHIA O0IIECTBEHHOTO TTUTAHUS.

CryneHT mpu 3amure paboThl JIEMOHCTPUPYET CHOPMUPOBAHHOCTH TUCIUILIMHAPHBIX
KOMIIETEHIIMH Ha YpOBHE, O0OO3HAYEHHOM TeMoOW pedepara; OOHApPYKUBAET BCECTOPOHHEE,
cUCTeMaTHYecKkoe M NIyOOKoe 3HaHWE MaTepuana, HCIOJIb30Bal COBPEMEHHYIO OCHOBHYIO,
JOTIOTHUTEIFHYIO JTUTEepaTypy U Apyrue MHPOPMAIMOHHBIE HUCTOYHUKH B JOCTATOYHOM OOBEMeE,
cBOOOIHO  BiameeT Mpo(pEecCHOHATBPHOW TEPMHUHOJOTHEH B OOJNAaCTH  NPEICTABICHHBIX
HCCJIEIOBaHMI; OTIINYHO OTBEYAET Ha BCE IMOCTABJICHHBIE BOIIPOCHI.

Bonpocel 17151 CAMOKOHTPOJISA 3HAHUH MO pa3aeny: «OpraHu3anusi NpoU3BOACTBA HA
NnpeAnpusaTHN 001ecTBeHHOro nuTanus» (1m.5.8 ®OC)

1.Yewm, coriacHo ompenenaeHuIo, 3aHUMaeTcs 00IeCTBEHHOE MUTaHKe?

2. CKONBbKO THIIOB MPEANPHUATHIA MUTAHUS BBIICISIIOT B Kiiaccuduxarmm?

3. Kakue Tumbl npeanpusTiidi TUTaHUs OTJIMYAIOTCS TI0 KJIacCy yciyr?

4. Cxounbko kiaccos ycuyr onpenenser 'OCT?

5. Ilepeuncnure OCHOBHBIE TPU3HAKU CETEBOTO MPEANPHUATHS O0IIECTBEHHOTO MUTAHUS.

6. CKOJIBKO BHIOB YCITYT TMIpeaJiaracT OOMIECTBEHHOE MUTaHNUE HA COBPEMEHHOM phIHKE?

7. IlpeacraBbTe NOCIENOBATENBHO ASTalbl MOJHOIO TEXHOJIOTMYECKOro IMKJIA Ipolecca
IIPOM3BOJICTBA HA MPEANPHUATUHI 0OIIECTBEHHOTO MUTAHUS.

8. HazoBuTe HECKOJIBKO THIOB MPEANPUATHN OOIIECTBEHHOTO MUTAHMS, OTHOCSIIUXCS K
rpymnIe 3aroTOBOYHBIX.

9.B uem BpIpakaeTcs MOIIHOCTb MPEANPUSATHS MUTAHNSA?

10.Ha3oBuTe OCHOBHBIE TPYIIIHI TOMEIICHUN MPEANPHUITHI 00IIECTBEHHOTO MUTAHUS.

11.0T kakux moxasarenei 3aBHCHUT COCTaB M IUIOIIAJU MPOU3BOJICTBEHHBIX MOMEUICHUH
MPEANPUITHI OOIIIECTBEHHOTO MTUTAHUS?

12. HazoBuTe TUIBI TPEANPUATHS TUTAHUS, UMEIOLIUE IEXOBYIO CTPYKTYPY MTPOU3BOCTBA.

13. Kakue rpymnmsl pOU3BOJICTBEHHBIX LIEXOB BBIACIAIOT B CUCTEME OOLIECTBEHHOI'O
MATaHUsS?

14. CdopmynupyiiTe OCHOBHOM TNPHHLMI pa3MeIleHus: 00OpyZOBaHHMS Ha IUIOIIAIH
MTPOU3BOJICTBEHHOTO 11exa?

15. Kakue TeXHOIOTMYECKHE JIMHUU BBIACTSIOT IPU OpraHU3aIii paboThI ropsYero mnexa?

16. Kak BBl MOHUMAETe «KOMIUIGKTHOCTBY» KaK WPHHIUI CHA0KCHHS TPEIITPHUSITHIA
0OLIECTBEHHOT'O TUTAHMUS.



17.UeM OTAMYAIOTCS IIEHTPAJIM30BAHHOE U JICLEHTPAIN30BAHHOE BHJBI CHAOXKCHHS
MPEANPUITHI OOIIIECTBEHHOTO TUTAHUs?

18.IlpencraBere MK TpaH3UTHOW (OpMBI CHAOXKEHHS TMPEANPUATHN OOIIECTBEHHOTO
MATAHUA.

19.Beinenute u3 mepedHs OCHOBHOM KpUTEpUi BHIOOpA MOCTABIIUKA MPOJOBOJIBCTBEHHBIX
TOBApPOB JIs MIPEANPHUATHIA 0OIIECTBEHHOTO MUTAHUSI.

20. HazoBuTe BUJIbI CHAOXKEHUS MTPEANPUATHI MUTAHUS.

21. HazoBuTe cocTaB CKIaACKOW IPyMHIbl HOMENIEHUN MPEANPUITUS TUTAHUSA.

22. Kakue BUbI TOBAPHBIX 3aIACOB JIOJDKHO UMETh MPEANPHUITHS OOIIECTBEHHOTO MUTaHU?

23.K yeMy MOTyT IPUBECTH CBEPXHOPMATHBHbIE 3a1achl?

24 Kakue BUABI MaTepUalbHBIX MOTOKOB 00pabaThIBaeT CKIAJCKas TPYyIa MpearnpHsITHIA
0O0IIeCTBEHHOTO MUTAHUS?

25.Kakue BUIbI CKIaJACKUX MOMEIICHUH BXOST B COCTAB CKIIAJICKOM TPYIIIbI?

26.Kak HasbIBaeTCs Tapa, SBISIIOMIASICS TOBApOM JUIS TPEANPHUSITHN OOIIECTBEHHOTO
MATaHUS?

27.Ha3zoBuTe COCTaB BCIIOMOTAaTENbHBIX IMPOU3BOJICTBEHHBIX IMOMEIICHUN MpeaNpUsTuit
MUTaHUSL.

28.HazoBuTe npuunHy, MO KOTOPOW 3ampelleHa MOWKa CTOJIOBOM M KyXOHHOM MOCYAbI Ha
OJIHO MPOU3BOICTBEHHOM IJIOMIA/IH.

29.Kakyio pojb BBIIOJHIET <«OKCIEAULHUS» B COCTAaBE TMPEANPHITHN OOIIECTBEHHOTO
MATaHUsS?

30.Kro 3aHuMMaercs BOIMpOCaMU IJIAHHUPOBAHUS HaA TMPEANPUSATHSIX OOIMIECTBEHHOTO
MATaHUS?

31.Yem oTnin4aeTcs TEKYIIMI TJ1aH OT ONMEPATUBHOTO?

32.Ilepeunctune kareropun HT]I npennpustuii o01ecTBEHHOrO TUTAHUS.

33. Kakyro unpopmaiuio coaepKuT perentypa omromaa?

34.Yem TK otnuuaercs ot TTK?

35.K xakoMy BHy MEHIO OTHOCSIT «MEHIO 3aKa3HbIX U JICKYPHBIX OO ?

36. [lpuBeauTe MpUMeEp «MEHIO CIIEIMATIBHBIX BUIOB OOCITYKUBAHUS.

37.ChopmynupyiiTe r1aBHYIO 3a/1a4y MEHIO TOPTOBOIO 3aj1a NPEANPUATHI TUTAHUS.

38.B uem 1enb mporiecca JUarHOCTUKH MEHIO?

39.Ilepeuncnute nepcoHan TOProBOi TPyIIIIbI.

40. Kro, commacHO CTpyKType YIpaBJIeHUs PECTOPaHOM, BO3MIABISAET pabOTy TOProBOTO
3ana?

Bonpochl  1J1st CAMOKOHTPOJISI 3HAHMH MO pasgeay: «Opranmszanus 00CTyKMBAHHSA
norpeduTeeil HA NPeANPUATHH 001IeCTBeHHOro0 nuTanus» (1m.5.9 ®OC)

1. HazoBuTte opranuzamnuonHbie GOpMbI TIpoliecca 00CIyKiuBaHus (OmpeaereHre mporecca,
3a]a4u, BUIBl OpraHuzanud, (Gopmbl U MeTofbl, kiaccudukanus ¢GopM U METOAOB TMpolecca
00CITyKUBaHUS).

2. JlaliTe XapakTepUCTUKY CTPYKTypbl TMpollecca CcaMOOOCTYXHUBAaHUS Ha MPEIIPUITUIX
MUTaHUS.

3. JlaliTe XapakTEepHCTHKy CTPYKTYypbl TIpoliecca OOCIyXHUBaHUS O(UIIMAHTAMH Ha
OPEINPUITHSIX TUTAHUS.

4. JlaiiTe  XapakTEepUCTUKYy CTPYKTypbl Ipoliecca IOJHOIO ¥  YaCTUYHOIO
caM0o00CITy>)KUBaHUS Ha IPEANPUITUIX TUTAHUS.

5. JaiiTe XapaKkTEepUCTHKY CTPYKTYphbl Ipolecca MOJHOIO M YAaCTHYHOIO OOCTYXHBAHHUS
oduIIMaHTaMU HA IPEANPUITHSIX TUTAHUSL.

6. Jlalite XxapakTepUCTHKy KOMOMHHMPOBAHHBIX U TMPOTPECCUBHBIX (OPM U METOIOB
00CTy)KUBaHUS HAa MPEATNPUATUSIX TUTAHUS.

7. HazoBure obmue TpeboBaHus K MeTonaM M GopMaM OOCITyKUBAHHUS Ha MPEIIPHUITHUIX
MUTaHUS.

8. Kak opranusyetcst paboTa TOPrOBEIX 3aJI0B MPEANPUITAN MUTAHUS (IOMEIICHUS, MEOETh
1 €€ PacCTaHOBKa, MOJIF0OTOBKA K 00CITYKUBAaHUIO, CAHUTAPHBIE TpeOOBaHuUs)?



9. Kak kmaccupuuupyioT CTOJNOBYI0 MOCYAy IO MaTepuanaM H3roroBieHus. KaxoBbl
TpeOoBaHUs K MaTepuanam?

10. HazoBuTe BUIBI OCHOBHBIX U BCIIOMOTATENbHBIX CTOJIOBBIX MIPHUOOPOB.

11. Ha3oBuTe BUABI U AaliTe XapaKTEPUCTUKY PIOMOK JUIsl HOTPEOIEHNSI HAITUTKOB B YUCTOM
U CMEILIaHHOM BH/JIE.

12. [lepeurcnute BUABI M HA30BUTE Ha3HAUEHHE CTOJIOBOTO O€lbsl MPEANPUATHI TUTAHUS.

13. HazoBuTe 3TaIbl TEXHOJIOTHH TIPOIIECCca CEPBUPOBKH CTOJIA.

14. Kakue BubI 0AaHKETOB BBIJICTSIOT B KIIaCCU(UKAIIIH?

15. HazoBuTe o01111e IpUHIMITBI OpraHU3alui OaHKETHOTO 00CTYKUBAHHS.

16. Kak opranu3oBaTh U IPOBECTU OAHKET C MOJHBIM 00CTYKMBaHUEM OPHUIIMAHTaMU?

17. HazoBuUTE OTIMYUTENbHBIE TEXHOJIOTHHM B OpPraHHU3allMd M TPOBEICHUU OaHKEeTa ¢
YaCTUYHBIM OOCITY’)KHBaHUEM O(PHUIIMAHTAMH.

18. YUem oTimuaercs 6aHKeT — (ypireT oT OaHKeTa KOKTEHIb?

19. [Ipu KakuX YCIOBUSAX PEKOMEHIYETCsl MPOBOJUTH OAHKET «KOKTEHIb-(pypIieT»?

20. HazoBuTe MOBO I OPraHM3alluy U IPOBEICHUS OaHKETa «daiy.

21. HazoBure ocHoBHBIE oTiinunsa Oaukera «llIBenckuii cTom».

22. YeMm oTiIMUarOTCs B OpraHu3allld M IpoBeAeHUM IpueMbl «bokan BuHa», «bokan
mammnanckoro» u «Kyp dukc»?

23. KakoBbl 0COOCHHOCTH OpraHHu3allii OOCTY)KUBAaHUS MUTAaHUEM Ha MPOM3BOACTBEHHBIX
IPEITPUITHSIX ?

24. KaxkoBbl OCOOCHHOCTH OpraHM3alluu OOCTY>KMBaHHUS NMUTaHUEM CTyAeHTOB BY30B u
CVY3oB?

25. KakoBbl 0COOEHHOCTH OpTraHU3aIlMy TUTAHUS YYAIIUXCsl 00111e00pa30BaTENbHBIX IIKOJI?

26. KakoBbl 0cOOGHHOCTH OpraHU3aI[MH MUTAHUS TACCAKUPOB Ha TpaHCIopTe?

CTyleHT mNpOAEeMOHCTPUPOBA CHOPMHUPOBAHHOCTh JUCHHUILUIMHAPHBIX KOMIIETCHLUH,
0OHapyXWJI BCECTOPOHHEE, TIIyOOKOE 3HaHWE Y4YeOHOro Marepuaia, CBOOOIHO OIEpUpPyeT
MPUOOPETEHHBIMU 3HAHUSMHU, YMEHHSIMH, NMPUMEHUI UX B CUTYallMOHHOW 3ajjadye MOBBIIICHHOMN
CJIOHOCTH U NMPEAJIOKUIT €IMHCTBEHHO MPaBUIIbHOE PELICHHUE

Jlns npoBefieHusl 3aHATUN JIEKIIMOHHOTO THIA UCHOJIb3yeTCsl yueOHO-HANIAHbIe TOcO0Us B
(dopMe Mpe3eHTAMOHHBIX MaTepHajIoB, METOAMYECKHM MOCOOMH U yueOHUKOB, 0OecrieunBaroIIne
TEMaTUYECKHE WJUIIOCTPAL[MM, COOTBECTBYIOLME TEMaM JIEKUH, NMPEACTAaBIEHHbIM B IYHKTE 5
Hactosmei PII/I.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIUI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYECHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINIOB (110 3asBJIEHUI0 00yYarolerocs) npeaocrapiseTcs yaeOHas nHpopMalus B J0CTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEITHMUEHHBIM mpudToM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMH CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WMHAVBUIYaJIbHBIE KOHCYIBTALIMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHINBUYaJIbHbIC 3alaHNUS,
KOHCYJIbTallu! U JIp.

- ISl UL ¢ HapyUIEeHUsIMHU OTIOPHO-ABUTaTEbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALMN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOILYJII0)

B cootrBerctBuu ¢ TpeboBanusimu @DPI'OC BO pgns arrecranuu  oOydarommxcsi Ha



COOTBETCTBUE HMX IHEPCOHAIBHBIX JOCTIDKEHUH IUIAHUPYEMBIM pe3ylsraTaM OOydeHHUs I10
JUCIUIUIMHE (MOJY/II0) CO3/aHbl (DOHABI OIEHOYHBIX CPEICTB. THUIOBBIE KOHTPOJbHBIE 3aJaHUS,
METOANYECKUE MATEpHUAJIbl, ONIPEAEIIAIONINE MPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUI U HaBBIKOB,
a TaKkKe KPUTEPHH M IIOKa3aTeNd, HEOOXOAUMBIC UIS OLEHKM 3HAHWW, YMEHHH, HABBIKOB W
XapaKTepu3yIolle 3Tanbl (OpMUPOBAHHS KOMIIETEHIIMM B IMpoliecce OCBOCHMsI 00pa3oBaTeIbHOM
IIPOrpaMMBl, IIpescTaBieHsl B [Ipunoxkenun 1.

7 YuyeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecnieuyeHue TUCIUIJIMHBI (MOILYJIs)

7.1  Ocnoenas rumepamypa

1. bBarpaeBa 3. A. DKOHOMUKA TIPEJINPUATHUSA OBLIECTBEHHOI'O ITMTAHUA
2-e u31., nep. u oM. YU4eOHMK M MPaKTHUKYM Ui akaJeMHUdeckoro OakanaBpHuara [DIIeKTpOHHBIN
pecypc] , 2019 - 390 - Pexum pocrtyma: https://urait.ru/book/ekonomika-predpriyatiya-
obschestvennogo-pitaniya-437353

2. beictpoB C.A. TexHonorust W oOpraHu3alus pPECTOPAHHOro OW3HECA U THTAHUS
TypuctoB : YueOHuk [OnextpoHHbIH pecypce] : Uudpa-M , 2019 - 536 - Pexum npoctyna:
https://znanium.com/catalog/document?id=333159

3. BaciokoBa A.T., JloGenkass T.P., BactokoBa A.T. Opranuszanus mpou3BOJICTBA U
00CITy>)XKMBaHUS Ha MPEANPHUATHSIX OOIIECTBEHHOTO MUTAHUA : YUeOHUK [DIEKTPOHHBIA pecypc] :
JamkoB u K, 2020 - 416 - Pexxum noctyna: https://znanium.com/catalog/document?id=358232

4. Kabuna C. b. MAPKETUHI' [MTPOAYKIMN MU YCIIYI. OBIIECTBEHHOE
[IMTAHUE 2-e¢ w3n., mcnp. u pgomn. YdueOHOe mmocoOWe I aKaaeMHU4YecKoro OakajaBpuaTa
[DnexTponHslii pecype] , 2019 - 264 - Pexum nocrtyna: https://urait.ru/book/marketing-produkcii-i-
uslug-obschestvennoe-pitanie-441158

7.2 /[onoanumenvnas numepamypa

1. Apuctos O.B. Ynpasnenue kauecTBoM : YueOHUK [ DnekTpoHHbIN pecypc] : Uudppa-M ,
2021 - 224 - Pexxum poctyna: https://znanium.com/catalog/document?1d=375832

2. bapanos b. A., Cxopkmna WM. A. OTHUKET OBCIYXMBAHUA HA
[MPEAITPUATUAX OBIIECTBEHHOI'O TIIMTAHUSA 2-¢ wu3n. VYyeGHoe mocobue st
aKaJeMUYecKoro OakayiaBpuara [DJexkTpoHHBIM pecypc] , 2019 - 184 - Pexum npocrymna:
https://urait.ru/book/etiket-obsluzhivaniya-na-predpriyatiyah-obschestvennogo-pitaniya-445849

3. PoxpnectBenckas JI.H., I'maBueBa C.1., Yepenunuenxo JI.E. T'octenpuumcTBO 1 cepBuc
B MHIYCTPHHM THUTaHUs : YueOHoe mocooue [Dnextponnsii pecypc] : Uadpa-M , 2021 - 179 -
Pexxum noctyna: https://znanium.com/catalog/document?id=371609

4. TA.Ixym, ['M.3aiiko. CoBpemeHHble (hOpMBI OOCTYKHUBAHUS B PECTOPAHHOM OH3HECE
: YuyeOHoe mnocobue [DnekTpoHHbIH pecypc] : Maructp , 2018 - 528 - Pexum poctyna:
https://znanium.com/catalog/document?id=372762

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. bubnmoreka cranmaproB 'OCT URL: http://www.gost.ru

2. ['OCT 32612-2014 Typucrckue yciayru. Uupopmanus mis norpeduteneit. O6mue
TpeboBanust [DnekTpoHHBIH pecypc] // Vsegost: ombmmoreka ['OCToB. — Pexxmm pocryma:
http://vsegost.com/Catalog

3. TOCT P 53522-2009 Typuctckue U 3KCKypCUOHHbIE yciayru. OCHOBHBIE MOJIOKEHUS
[OnexTponnbrit  pecypc] //  Vsegost: omOmmoreka ['OCToB. — Pexum  nmoctyma:
http://vsegost.com/Catalog

4. TOCT P 56766-2015 Ycayru obuiectBeHHOTO nmuTaHus. [Ipoaykius oOuiecTBEHHOTO
MUTAHUSA. TpeGoBanus K H3TOTOBJICHUIO u peanu3anuu. URL:



http://vsegost.com/Catalog/61/61170.shtml

5. Hayunas snextponnas Oubnuoteka — https://elibrary.ru/

6. IIpodeccuonanvHast 0aza nansbix: "OtkpeiTas 6a3a ['OCTos"/ Pexum nocryma:
http://standartgost.ru/, cBoO6OTHBIN

7. lentpanbhas 6a3a craructuueckux nanubix (LIBC/I), http://cbsd.gks.ru

8. OmnekrponHas 6ubnnoreka Pykont https://rucont.ru/

9. OnektponHass OuOimoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/
10. DneKTpoHHO-0MOMMoTeyHast cucteMa u3aarenscTBa "HOpaift" - Pexxum nmocryma:

https://urait.ru/
11.  Open Academic Journals Index (OAJI). IIpodeccuonanbHast 0aza JaHHBIX - Pexxum
noctyna: http://oaji.net/

12. [Ipesunentckas Oubmuoreka uMm. b.H.EmpmumHa (06a3a maHHBIX pa3sIudHBIX
npodeccroHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
13. WNupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHne JUCHMILVIMHBI (MOAYJi) W IepevYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

Komnbrorepst
IIpoexrop
Mounutop o6naynbiii 23" LG23CAV42K/mbiue  Genius Optical Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBomHas

[IporpaMMHoe obecrieyeHme:
Adobe Acrobat Professional 11.0 Russian
Adobe Acrobat Reader
Microsoft Office Standard 2007 Russian
PDF Converter
Koncynsrantl Inroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

ITKB-1.2x : CocraBisieT mporpaMmsl 00CITyKHIBa
HHS TYPHUCTOB

[TIKB-4 : CriocobeH opraHu30Bath 11
poiiecc 00CITyKUBaHUS ITOTPEOUTE
ell Ha OCHOBE HOPMAaTUBHO-IIPABOB
BIX aKTOB, C yYETOM 3aIIPOCOB IIOTP
ebuTenelt U NPUMEHEHHEM KITHEHTO
OPHUEHTUPOBAHHBIX TEXHOIOT Uil

[IKB-4.2x : 3y4aeT TpeOOBaHUS TYPHCTOB, aHAT
13 MOTHUBALMHU CIIPOCA HA PEATU3YEMBIE TYPUCTCK
1€ NPOJYKTEI

KOMHCTCHL[I/IH CUMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIECTBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITIKB-1 «Crioco6en pa3pabaTbiBaTh TYPUCTCKUI MPOIYKT HA OCHOBE

COBPEMCHHBIX TEXHOJIOTHID»

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

oa
pe

Ta

T

u
I
pe
3_
Ta

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

ITKB-1.1k : Pa3pabaTbiBaeT KOH
LETIINIO U IIPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

— 14

30
aH
ue

OCHOB pa3pa0dO0TKU KOHIETIINU
U IPOTPaMM TYPUCTCKOT'O PO
YKTa Ha OCHOBE COBPEMEHHBIX T
€XHOJIOTHI

BEPHO XapaKTepPH3yeT METOMOI
OTHYECKHUE MOIXO0bI K pa3pabo
TKE KOHIICHIIMH U IIPOTPAMM TY
PHCTCKOTO MPOIYKTa

NSl gl

4
M
eH
ue

paspabarbIBaTh IpOrpaMmy U K
OHIICILIUIO IIPOIyKTa UHAYCTPH
Y TYpU3Ma U TOCTEIIPUUMCTBA

CaMOCTOSITENTFHO IIPOU3BOAUT P
a3pabOTKM NpOrpaMM U KOHIIETI
Ly

W o o

H
aB
BI
KU

HCIIONIF30BAaHHS COBPEMEHHBIX T
€XHOJIOTHH IIpH pa3paboTKe mp
orpaMM M KOHILENIUH TypHCTCK
Oro IPOJYKTa

BEPHO HCIOIB3yeT HEOOXOIIM
b€ TEXHOJIOTUH JJIs pa3paboTK
Y IpOrpaMM M KOHLIENIUH

[IKB-1.2k : CocraBnsieT nporpa
MMBI OOCITY)KUBAHHUS TYPHUCTOB

L) =a]

3H
an
ue

METOI0B ¥ (HhOpM 00CTYKHUBAHU
s TyPHCTOB

BEPHO ONpeieNsieT METOIbI U ¢
OpMBI 00CITyKHBaHHS TyPHCTOB

W~ g

N
M
CH
(S

COCTaBJIATH IIPOTPAMMEI 00ITYXkK
HBaHMSA ITOTPEOUTENCH TYpUCTC
KHX YCIIyT

CaMOCTOSITETIBHO COCTABIIAET P
OrpaMMBI 00CITy KUBaHHUS ITOTPE
OuTenel TypUCTCKUX YCIyT




P a 00CITy>)KUBaHHS OTPEOUTENSI TY | BEPHO UCHONB3YET METOABI U ¢
B
i PUCTCKHX YCIIYT Pa3IMYHBIMU M | OpMbI 00CITy>KMBaHUS HOTPEOUT
Bl
6 | cronami i (dopmamu eJIsl TYPUCTCKUX YCIIyT

Komnerennusi [IKB-4 «Criocoben opranu3oBaTh Ipoliecc 00CIyKHUBaHUs MOTpeOuTenei
HA OCHOBE HOPMATHBHO-IIPABOBEIX aKTOB, C YYETOM 3aMPOCOB MOTPEOUTENCH U IPUMEHEHUEM
KJINEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHIN)

Tabnuna 2.2 — Kpurepuu orieHKd HHAUKATOPOB JOCTHKEHHS KOMITIETEHIIUU

Pe3ynpTaTel 00y4eHHS 10 TUCIUIIIHHE
T
Kon u popmymuposka unaukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
3 | Pe
3_
Ta
Ta
[NKB-4.2x : U3y4aeT TpeGoBaHU P 3 METOJIOB aHajIi3a MoTpeOuTeh BEPHO OTpeeisieT METO/IbI aHa
H
sl TYPUCTOB, aHAJIN3 MOTUBALIUU 1 |a CKOTO CIpoca B 3aBUCUMOCTH OT | JH3a HOTPEOUTENBCKOTO CIpoca
H
cpoca Ha peannsyemble Typuer | e | PEAIH3YEMBIX TYPIPOLYKTOB B 3aBHCUMOCTH OT Peallu3yeMbl
CKHE IPOIYKThI X TYPIPOIYKTOB
y | mpuMeHaTH HEOOXOAMMBIE METO | CaMOCTOSITEIHHO IPHMEHSET Me
P | /bl AHATH3A P HCCIENIOBAHMU | TOJIBI AHAIN3A IIPU HCCIIE0BAH
A o TpeOOBaHUI TypHCTa © MOTHUBA uu TpeOOBaHUil TypUCTa U MOTH
8 4o | WM CTIpOCa HA peaiu3yeMble Ty | BallMM CIPOCA Ha Pealu3yembie
PIPOAYKTHI TYPHIPOAYKTHI
P H | ucrmoms3oBaHUA pe3yabTaTOB aH | BEPHO HCIOJB3YET PE3YNIbTATHI
I aB | anm3a MoTPeOUTETHCKOro CIPOC | aHamM3a HOTPEOUTENBCKOTO CIIp
9 bl | aB3aBUCHMOCTH OT peagu3yeM | oca B 3aBHCUMOCTHU OT peau3ye
KH | Oro TypIpoIyKTa MOTO TypIpOAYKTa

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasnenioM 2 Paboueil mporpamMMbl TUCIHMILTHHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOYIIIO)

HaumMeHoBaHME OIIEHOYHOTO CpC€aCTBa U IIp

encrasienne ero B ®OC

Konrponupyemslie mnanupyemslie pesy | KoHTponupyembie TeMbl

JBTAThI 00yYeHUs JIACLMIUIMHBI TIpoMeskyTouHas at
Texkymmuii KOHTPOJIb
TeCTalust
OuHas popma oOydeHuUs
PA1 3HaHHe : OCHOB pa3paboT 1.1. OcHOBbI Oprau3aIK JToknaz, cOOBIIeHH Tecr
Ki KOHLCIILINN 1 IIporpaM. |, MPEIIPUHIUMATEIIECKOM €
M TypHCTCKOI'O HpOayKTa JIEATEILHOCTH B 00OIIECTB
Ha OCHOBE SOBpeMeHHBIX CHEOM IIHTAHMIL CobeceoBaHIe Tect
TEXHOJIOTHI
Jloknazn, cooOieHu T
1.2. Opranu3anuoHHas cT | ¢ cer
PYKTypa IpeanpusTus 00
[IECTBEHHOr'0 MUTAHUS CobecenoBane Tect
OKJIaJ], COOOILIEHN
f A m Tecr
1.3. CHaOxxeHHe Tpeanpu
SITHI OOIIECTBEHHOI'O ITHAT




aHUusA

CobecenoBanue Tect
Joxmnan, cooOmieHu Teer
1.4. BciomorarenbHble e
CILy>KOBbI IPEANPUATHH TN
TaHHA CobecenoBanue Tect
P2 YmMmenue : pazpabaThiBaTh o
IIPOrpaMMy U KOHLEMLIHIO Huciycems POCKT
NpOAYKTa HHAYCTPUH TYP 1.2. Opranu3annoHHas ct
H3Ma U TOCTCIPHUMCTBA pykTypa npeanpusitius o0 | Ponesas urpa IIpoext
IIECTBEHHOT'0 MTUTAHUS
Occe [Tpoekt
Huckyccust ITpoext
1.3. CHabxeHue npenpu
aTuit oduiectBeHHoro nut | PoseBas urpa IIpoexTt
aHMs
Occe IIpoext
HCKYCCHS
Hucky IIpoexr
1.4. BcnoMoraTenbHbIE
CIIY>KOBI IPEANIPUATHI [TH
Y pearp Ponesast urpa IIpoext
TaHUA
Dcce IIpoext
Juckyccus IIpoekt
1.5. Ilpou3BoacTBEHHAS 1
eATENBFHOCTD B o0miecTBeH | Ponepas urpa ITpoext
HOM TTUTaHUH
Occe ITpoext
Huckyccust IIpoext
1.6. Opraam3anus o6cn
P 5 Y Ponesas urpa IIpoext
KUBaHUA OTpeOuTeneit
Occe IIpoext
Huckyccust IIpoext
1.9. MapKkeTHHT yCIIyT H
P yery Ponesast urpa IIpoext
TaHUA
Occe IIpoexTt
P13 Hasbiku : nemosnp3oBanms PasHoypoBHeBbie 32 | KonrtponbHas pabot

COBPEMEHHBIX TEXHOJIOTH
i mpu pa3paboTKe mporpa
MM U KOHLIEIIUH TypUCTC
KOTO MPOJYKTa

1.1. OcHOBBI OpraHu3anu
U IpeANPUHUMATENBCKOI
JIEATENILHOCTH B OOIIECTB
€HHOM IHUTaHUH

Jauu U 3a1aHuA

a

Pedepar

KoHnTpomnbHas pabot
a

1.6. Opranuzarus o6cy
JKUBaHUS IOTpeduTeneit

Pa3noypoBHEBBIE 32

Ja4uu U 3a1aHuA

KonTpomnsHas pabor
a

Pegepar

KontponsHas pabor
a




1.7. baHkeTHbIE YCITyTH.
TexHonorus u opranuzan
ust

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

Kontponsnas pabor
a

Pedepar

Kontponsnas pabor
a

P14 3HaHue : MeTo10B U (HopM JToknaz, cOOBIIeHH Tect
00CITy>KUBaHUSI TYPHCTOB 1.6. Oprauusamms o6ery e
JKUBaHUS TIOTpeOuTeNei
CobecenoBanue Tect
Jloknazn, cooOIeHn T
1.7. baHKeTHbIE YCIYTH. e eer
TexHonorus u opranusarg
i CobGecenoBanue Tecr
Joxmam, cooOmeHu Teer
1.8. Opranuszanus o6city e
JKUBAHUS Pa3TMYHBIX KOH
THHICHTOB NOTPEOHTENICH | Cofecenopanme Tect
PS5 ‘YMeHue : cocTaBIATh PO I
TpaMMBbI O0JTy>KUBaHHUS IO HAmciyccus PoeKT
TpebuTeneil TYPHCTCKIX y 1.1. OcHOBBI OpraHu3anu
U TIpeANPHHAMATEIBCKON
cayr peaup Ponesas urpa IIpoexr
JIESITETTbHOCTH B OOILECTB
€HHOM NMUTaHUU
Occe IIpoext
Huckyccust IIpoext
1.6. Opranuzauus o6ci
p 1 Y Ponesas urpa IIpoekt
JKUBaHHA OTpeOuTENeit
Occe [Tpoekt
Huckyccust ITpoext
1.7. baHKeTHbIE YCIYTH.
TexHosnoOrHs 1 Opranusarg Ponesas urpa IIpoexTt
ust
Occe IIpoext
Huckyccus IIpoexr
1.8. Opraam3zamus o6ciry
JKUBaHUs pa3lnyHbIX KOH | Poneas urpa IIpoext
TUHIEHTOB NOTpeduTenei
Dcce IIpoext
P16 Hagbiku : 06¢myxuBanus PasnoypoBHeBbie 32 | KourponbHas pabor
MOTPEOUTEISI TYPUCTCKUX
oTpebuTeIs TypHCTe 1.6. Opranusamus obcmy | AQ9H 1 3a7aHAs a
T WYHBIMH MET! <
yeIyr pasi CTON | xuBanus norpeduTene Iy
amu 1 popmMamu Pedepar p p
a
PasHoypoBHeBble 32 | KonTponbHas pabot
1.8. Opranuzanus o6cy JIauM ¥ 3a7aHUS a
JKUBAHUS Pa3IMYHBIX KOH
TUHIEHTOB NOTpeduTenei Pedepar Koutponshas pabor
a
PI7 3HaHHE : METOJIOB aHAJIU3 Joknaa, cooOmeHn

a MOTPeOUTENHCKOTO CIPO
ca B 3aBUCUMOCTH OT peal
U3YEMBIX TYpPIPOLYKTOB

1.1. OcHOBBI Opranu3anu
U IIpeIIPUHUMATENbCKON
JeATENFHOCTH B OOILECTB

(&

Tect




pe3yJIbTaTOB aHANN3a ITOT
PEOHTENIBCKOrO CIIpoca B 3
ABHCHUMOCTH OT pean3ye
MOT'O TyPIIPOAYKTa

U IpeANPUHUMATENBCKOI
JIEATENILHOCTU B OOIIECTB
€HHOM ITUTaHUH

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

CHHOM ITHTaHUH CobecenoBamie
Tecr
OKJIaJl, COOOIICHN
A b e Tecr
1.6. Opranu3zaius 00cy €
JKUBaHUS TIOTpeOuTEeNeH
CobecemoBanue Tect
Jloknazn, cooOmeHu Tecr
1.7. baHKeTHbIE YCIYTH. e
TexHOIOoTHs ¥ OpraHu3aly
wi CobGecenoBanue Tecr
Joxmam, cooOmeHu Teer
1.8. Opranu3zanus o6ciry e
JKUBAHUS PA3JINIHBIX KOH
THHICHTOB NOTPEOHTENCH | Cofecenopanme Tect
OKJIaJl, COOOIIICHN
A o e Tect
1.9. Mapkeruur yenyrma | €
TaHUs
CobecenoBanue Tect
P8 ‘YMeHue : IpUMEHATh HEO 1.1. OcHOBBI OpraHu3aIu
OXOJMMBIC METO/IBI AHANK | U MPEANPUHUMATEIbCKON
A A PEIp Juckyccus IIpoekt
3a IIPH UCCIICAOBAHUY TPe | IEATEIBHOCTH B OOLIECTB
OoBaHUIT TYpHCTa M MOTH CHHOM ITHTaHUH
Bl Cripoca Ha pealinsy | | 8 Opranuzanus obeiy
CMBIC TyPIPOIYKTbI JKUBAHYS PA3INYHBIX KOH | JIMCKycCHS IIpoexT
TUHIEHTOB NOTpeduTenei
1.9. MapkeTHHr yclIyr 1
P yery Huckyccust [Ipoekt
TaHUs
P19 HaBpiku : HCIIOIB30BaHMS 1.1. OcHOBBI OpraHu3anu

Kontponsras pabot
a

1.2. OpranuzanuoHHas ct
PYKTypa IpearnpusTus 0o
MIECTBEHHOTO MATAHUS

PazHoypoBHEBBIE 32
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.6. Opranuzanus oocmy
KHBaHUs IOTpeOUTENeH

Pa3noypoBHeBeIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.7. baHKeTHbIE YCIYTH.
TexHoMOTHA U OpraHu3al
ust

Pa3HoypoBHEBBIE 32
JIa9y U 3aJJaHUSL

KontponsHas pabor
a

1.8. Opranwuzarus oociry
JKMBaHHS PA3INYHBIX KOH
THHTEHTOB MOTpeOUTENEH

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.9. MapkeTuHr yciyr nu
TaHUs

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copMHUpOBaHHOCTH KOMIIETEHIMI Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

OrneHoYHOE CPENCTBO

Bun yuebHoi R b I
OHTPOJIb a3HOYpOoBH |Jlokmam
ACATENBHOCTH | Ompo [ Cobecenora |duckycc| Tectuposa |Pedep |Dcc P Ponega|IIpoe yp ?
Has pabor eBBbIe 3a1a4H [coobie toro
c HHE ust HHE ar e s Urpa |Krt
a W 33/1aHUs  |HUe




Jlexuuun 5 5 3 13
Tpaxsecian | o g 5 5 5 5 5 5 40
€ 3aHsTHUsI

CamocrosTen 5 5 5 5 17
pHas paboTa

IIpomexyrou

Has 10 10 10 30
aTTecTanus

HUroro 10 10 5 10 10 10 |10 7 10 13 5 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUAaM yueOHOM NesATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHIUH
0 JUCHUTIIINHE TOYHOHU aTTECCTAlluH
CTyaeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHUILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMAaTHIeCKoe U NTy0OKoe 3HaHHe y4eOHOTro MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy Y 3HAKOM C JIOTIOJITHUTEJIBHON JIUTEPATypOH, pe
«OTIIMYHOY» KOMEH/IOBaHHOI IPOrpaMMoi, yMeeT CBOOOIHO BBINOIHATH IPAKTUUECKUE 3a1aHN,
IIpelyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMCHUSMH, IPUMEHSCT UX B CUTYyaLUsIX IOBBIICHHOHN CI0KHOCTH.
CTyIeHT IeMOHCTPHPYET C(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETCHIUH: OC
76 10 90 «3a4TeHO» / HOBHBIE 3HAHUS, YMEHHS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUUTENIbHBIE OMNOKH, HET
ot 76 no o
«XOpOIIO» OYHOCTH, 3aTPyJIHEHHS NIPY aHAIMTHYECKUX ONEPALUAX, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHLIE CUTYALUH.
CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCHUIIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHH JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUAM, CTYAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU OIIEPUP
OBaHWM 3HAHUAMU M YMEHHUAMH IPU UX NIEPEHOCE HA HOBBLIE CUTYaALMH.
«HE 3a4TeHO» /
or 41 10 60 VY crynenTa He c()OpMUPOBAHEI AUCIUILIMHAPHBIE KOMIICTCHIIUH, ITPOSIBISIETCS HEO
«HCYMOBJICTBOPUTCIL | craroupocTs 3HAHUHN, yMEHH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 110 40 JucuuIuiiHapHble KOMIETeHIMH He c(OpMHUpOBaHbL [IposBISeTCS MOJIHOE WM
«HCY/OBJICTBOPUTEIb [IPaKTUYECKH [IOJHOE OTCYTCTBUE 3HAHUI, yMEHUI, HABBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

1.®akTophl pocTa phIHKA YCIYT MUTAHUS TOCTUHUYHBIX MPEANPUSITHH;

2.DakTopbl TOPMOKEHUS PbIHKA YCIYT MUTAHUS TOCTUHUYHBIX MPEANPUATUH;

3.KiroueBbie TIOKa3aTelin phIHKA OOIIECTBEHHOTO TMUTaHUA: OOBEM, TEMIIBI POCTa,
MOTPEOUTETHCKUE PACXOIBL.

4 BnusiHME KpU3HCa HA COCTOSIHUE PhIHKA YCIYT MUTAHHUS TOCTUHUI] U JIPYTUX CPEICTB
pa3MenieHus.

5.Ectp 1M mpeumyiiecTBa PECTOPAHHOTO OW3HECa, pPACMOJIOXKEHHOTO Ha IUIOIIAIKe
TOCTUHUYHOTO KOMILJIEKca?

6.Kakue dopmarsl npeanpusTHil 0OIIECTBEHHOTO0 MUTAHUS Yallle BCETO HCIOJIB3YIOTCS B
roctuHUYHOM OusHece? [Touemy?

7.KT0 cCocTaBinsieT COBPEMEHHYIO KIMEHTCKYI0 0a3zy Ciy>)KObl MUTaHUS M HAIUTKOB
TOCTUHUYHBIX TPEATPUATHNA?

8.MoxeT nu chmyk0a THTaHUS TOCTUHHUIIBI CAMOCTOSATEIBHO YCTaHABIMBATH B MECTax
OKa3aHHUs CBOMX yCIyT IpaBUJia MIOBEJIEHUS AJIsl HoTpeduTenei?

9. Moxer nu ciuyx0a NHUTaHWS TOCTHHMIIBI OTKa3aTh CTOPOHHEMY MOTPEOUTEIO,



oOpaTuBIIEMYCs K HEll ¢ HAMEPEHHEM 3aKa3aTh YCIyry?
10.Moxno mum ytBepxknmate, 4to B Ilpumopckom kpae u T BraguBocToke
CO3J1aHBI/CO3/1al0TCS BCE YCIOBUS ISl YCHEIIHOTO Pa3BUTUA YCIYT TOCTUHUYHBIX MTPEIIPUATHI?

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

[TonsiTHE «KAa4eCTBOY», BU/IbI KAYECTBA.
CucTteMbl KOHTPOJIS Ka4eCTBAa B TOCTUHUYHOM HPENPUATHH.
CrpyKTypa BOCHPUATHS YCIIyTH TOCTEM.
Kpureprnn kadecTBa TOCTHHUYHBIX YCIIYT.
Bunpl crparernueckoro ynpapieHUsl TOCTUHUYHBIM IPEATIPHUITHEM.
duHaHCOBasA CTPATETUsI TOCTUHUYHOTO MPEIIPUSTHSL.
XapakTepHucTHKa CITy>KOBI IIepcoHalia B YHUPOpME.
@DopMbI OIUIaThl TOCTUHUYHBIX YCIIYT.
[TepevyeHb JOKyMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.
[TepedyeHn 00s3aHHOCTEHN PYKOBOAUTEINS CITY>KOBI IKCILTyaTaliiii HOMEpHOTO (hoH/Ia.
CraTychl HOMEPOB, IPUMEHSIOLIUECS IS UX yUeTa.
OcobenHoCTH (DYHKIIMOHUPOBAHUS TIPEATIPHUSITHS TUTAHUS TIPH TOCTUHHIIE.
Opranu3anys aHUMalMOHHBIX YCIIYT B TOCTUHUILIE
CocraBmstomye KOpIopaTuBHON KyJIbTYpHI.
3amaun BHYTPHUITPOU3BOICTBEHHBIX CTAHIAPTOB.
[TpuHIMIBI COCTABICHUS JOKHOCTHBIX HHCTPYKIIMH.
Opranuzanyst THPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEAIPUSITHSL.
CepBuCHas cucteMa HOMEPOB.
[TpuHIMI B3aMMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAaHUH.
TexHomornu ynpasieHUs: IEPCOHAIIOM.
Hopmuposanue Tpya B FOCTHHUYHOM NPEANPHUITHH.
Texnuka 0e30mMacHOCTH HAa paboYeM MecTe.
Mertob! o1rieHKH paboThl TOCTUHHYHOTO TIEPCOHAA.
be3spuckoBsle cxembl pabOThl TOCTHUHHUYHOIO MPEINPUATHS € TYPUCTCKUMH

KOMITaHUSMU.

yCIIyT

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

48.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

CoBpemeHHbIe HalpaBIeHUs pa3BUTHS HH()OPMALIMOHHBIX TEXHOJIOTHH.

[TpuHIMIIBI pa3BUTHS UHOOPMAIIMOHHBIX TEXHOJIOTHUN B TOCTUHHYHOW WHIYCTPHH.

BHyTpeHHHIT MApDKETUHT B TOCTUHUYHOM MPEAIPHUITHH.

TexHonorust 6eHUMapKUHTa B TOCTUHUYHOW WHAYCTPHH.

DopMHUpPOBaHKE KOHKYPEHTHOI'O IIPEUMYILECTBA TOCTUHUYHOTO IPEIIIPUATH.

Drarsl IMOATOTOBKH MPE3CHTAIN 'OCTUHHIBI HA BBICTABKE.

OcHOBHBIE MOJIETH TOCTUHUYHOTO OM3HECa.

q)aKTOpBI, BJIMAIOIIMC HA Pa3BUTUC TOCTUHUYHOI'O KOMIIJICKCA PEruoHa.

Pons MICE - meponpusituii B GOpMUpOBaHKS TOCTUHUYIHOTO MPEII0KECHHUS.

CymHocts B&B TexHonoruii B uccie10BaHui TOCTUHUYHOTO PhIHKA.

Poib KOHCANTUHTOBBIX KOMIIAHUHN B Pa3BUTHU TOCTUHUYHOI'O KOMIIJICKCAa PEruoHa.

Oco0eHHOCTH CerMEeHTallui TOCTUHHYHOTO PhIHKA IO TYPUCTCKUM PErHOHaM.
OTBETCTBEHHOCTL T'OCTUHUYHBIX Hpeunpmﬁnﬁ 3a HCHaAJIC)KAICC IMPCAOCTABJICHUC

TexHonOrus NPUHATHS TYPUCTCKUX TPYIIIL.
CraTuctrueckue napaMmeTpbl B TOCTUHUYHON UHIyCTPHUU.
CtpaxoBaHue rocTed B OTEIAX.

Tunonorus ynpaBleHYECKUX PEILICHUN.

OnepaTruBHOE yIIpaBJI€HNE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryarMpoBaHue cepTH(UKALNU TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanmu.

Otarnbl cepTUPUKALUY.

Me:xyHaponHas aTTecTalys FOCTUHULL.

TexHOI0rny ynpasieHus IEPCOHATIOM.
KomnexkroBanue kaapos.



59. O0y4eHue U pa3BUTHE TIEPCOHAA.

60. MeTo1bI OLIEHKH PabOTHI IEpCcoHAaA.

61. OBomonys GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEATPHUATHS.

62. Dransl pa3paboTKu GUPMEHHOTO CTHIIS.

63. TpeboBanus k yaudopme.

64. DneMeHThI Au3aiiHa, popMupyroue GUupPMEHHBINH CTUIb TOCTUHUYHOTO PEATPHUITHS
65. muxeBas pexiiamMa U naOiauK pusIeiing3

66. ®akTops! (HOPMHUPOBAHKS CUCTEMBI ITPOIBHKCHUS

67. TexHOIOrUM NPSMOro MapKETUHIa B TOCTUHUYHON UHAYCTPUH.

68. IHTEpHET - TEXHOJIOTUH NTPOJABUKEHUS TOCTUHUYHBIX YCIIYT.

Kpamxue memoouueckue yxazanus

CobeceoBaHre TMPOBOAUTCS TOCJIE TPOCTYIIMBAHUS JICKIMH, IO3BOJSIOT MHPOBEPUTH
3HAHUA CTYJIEHTA 110 JUCLHUIIIMHE.

IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
JUTEpPaTyphl (CIUCOK JIUTEPATYPHI MIPEACTABIEH B paboyeil mporpaMme JUCIUILINHEI).

LlIxana oyenxu

Ouenka

Bamisr

Ormnucanue

10

CryneHT 0OHapyXui riry0oKoe 3HaHHEe y4eOHOro MaTepHala o MpeJIOKCHHON TeMaTHKe, HCIIOIIb3
0BaJI OCHOBHYIO U JIONIOJHHUTEINIbHYIO JINTEPATyPy, PEKOMEHIOBaHHYIO IPOIPAMMO, IIPOBEII AHAJIN3
HH()OPMAIIMOHHBIX HCTOYHUKOB ceTH MHTepHeT, cBoOOAHO BiajieeT nHpopmarmeii, 1erko
OIEpHPYET NPUOOPETEHHBIMU 3HAHUAMH U yMEHUSIMU.

CryzeHT 0OHapy>KIJI XOPOIINE 3HAHUS y4eOHOTo MaTepraa o MPeAIoKCHHON TeMaTHKe, HCIOJb3
0BaJl OCHOBHYIO U JIOTIOJHHUTEJIbHYIO JIMTEPATYPY, PEKOMEHJOBaHHYIO IPOIPAMMOMH, B 1I€JI0M BJaJe
eT po¢ecCHOHABHON HHPOpMaLUeH , ONIepUpPyeT MPUOOPETCHHBIMU 3HAHUSIMU M YMECHHUSIMH.

CTyzeHT B IIeJIOM BIIa/IeeT 3HAaHUSAMH YIeOHOT0O MaTepHana 1o IpeI0KEeHHOH TeMaTHKe, UCTIONh30

BaJI OCHOBHYIO ¥ HE HCIIOJIB30Ball JOTOIHUTENbHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,
HEJJOCTAaTOYHO BiajeeT HHpopManuel, caabo onepupyeT NpHOOPETEHHBIMH 3HAHUSIMU U YMEHHSM

U

CtyzeHT 0OHapy>KUJl y10BIETBOPUTENIbHbIE 3HAHUAMH YIeOHOTO MaTepHuaa 1o MpeioxKeHHOH TeM
aTUKE, MCTI0NIb30BaJl OCHOBHYIO M HE MCIIOJIB30Ball JONOJHUTENbHYIO TUTEPATYPY, HE MIPOBET
aHanM3 MHPOPMAILOHHBIX HCTOYHUKOB ceTH VIHTepHeT, He BiajgeeT Bcell nHdopmarmeil, mioxo on
epupyeT MPHOOPETEHHBIMY 3HAHMSAMH U YMEHUSIMU.

CryzeHT 00HapyXWJI ci1abble 3HaHHSIMH Y4eOHOTr0o MaTepHaa 1o IpeUIoKEeHHOH TeMaTHKe, HCTIOJb
30BaJl OCHOBHYIO U HE HCIIONB30BAN JIOMOJHHUTEIBHYIO JINTEPATypy, He IPOBEIT aHAIH3 HH(pOpManu
OHHBIX HCTOYHHUKOB ceTH MIHTepHeT He BiameeT HHGOpManuel He ONepHPyeT MPHOOPETCHHBIMH 3

HaHUAMM U YMEHUSMU IpU coOeceJOBaHUH.

5.2 Ilpumepsbl 3a1aHUi 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

1. Kimaccudukanus 6aHKETOB.

2.YUeM npUHIMIHATBHO OTJIMYaeTCs OaHKeT-PypIIeT OT OaHKeTa-KOKTEHIIb?

3.I1pu kakux 00CTOATENBCTBAX PEKOMEHAYETCS IPOBOIUTH OaHKET-TIprueM?

4.Kak opopMIISIFOTCS] B3aMMOOTHOILIEHHUSI UCTIOTHUTENS U OTpeOuTest 0aHKeTHOU yciyru?

5.Kakne BcrnoMorareibHBIC

InoMemeHuda CJlIeAyeT IpEeaAyCMOTPCTh IIpU OpPraHUu3aluu

0aHKETHOTO 3aj1a JJIsl BBIE3JHOT0 OAHKETHOTO 00CITYKUBaHUS?

9.IToyueMy KOJWYECTBO BHWJIOK JJIs KCIOJB30BaHUs Ha OaHkere-gpypmer B 1,5-2 pasza
MPEBBIIIACT KOJIUYECTBO rOCTEH?

10. B ueMm npenmMyIiecTBa OaHKETa «IIBEICKUI CTO» TEpeN APYTHMHU BHIAMU OaHKETHOTO
obcmyxuBaHus?
11.Kakyto nndopmaiinio coaepkar ykazareabHble TAOJMYKH Ha MIBEJACKON JTMHUNA?

12. Kakuie BUBI IUTUIOMATHYECKHUX TIPUEMOB CUUTAIOTCS HanOoJIee IOYeTHHIMU?

13.B yem oTiinums 00CIyXKUBaHusI O(QUIIUATBHBIX IPUEMOB OT HEO(DUITUATBHBIX?

Kpamkue memoouueckue ykazanus

3aaHue MO3BOJISIET MPOBEPUTh YMEHUS IPUMEHEHHSI TEOPETHUECKUX 3HAHUNM HOPMATUBHON
HAa TPaKTHKeE.
[lpr BBHITOMTHEHWM 3aJaHUSI CIENYEeT ONUPATHCS HAa OCHOBHYIO H JONOJHHUTEIBHYIO
IUTepaTypy (COUCOK JTUTEpaTyphl MPEACTaBIeH B paboyeii mporpaMme TUCIUILIAHEI).



Illkana oyenku

Onenka |Bbamisl Omnucanue

CTyzmeHT JeMOHCTPUpYET C(hOPMHUPOBAHHOCTD AUCIUILTMHAPHBIX KOMIIETEHIINH Ha YPOBHE, 0003HAUEHHO
M T€MOW KOHTPOJILHOTO 3a[JaHHs; OOHAPYXKUBAET BCECTOPOHHEE, CHCTEMaTHYECKOE U TIIy0OKOe 3HaHUE M
5 10 aTepuala, HCI0JIb30BaJl COBPEMEHHYIO OCHOBHYIO, JIOTIOJTHUTEIBHYIO JIUTEpaTypy U Apyrue nHdopmarmo
HHBIE HCTOYHHUKH B JOCTATOYHOM 00BeMe, CBOOOAHO BIageeT MpodecCHOHANBHOM TepMUHOIOTHEH B 061a
CTH NPEACTABIECHHBIX UCCIIE0BAHNI; OTIIMYHO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHI.

CTyZeHT B IIETIOM JIeMOHCTPHPYET c(hOPMUPOBAHHOCTS TUCHHUIUIMHAPHBIX KOMIIETEHIN Ha ypoBHE, 0003
HAYeHHOM TEMOI KOHTPOJIBHOTO 331aHHs1;00HapYKUBAET CHCTEMaTHIECKOE U TTyOOKOe 3HaHUE MaTepHal
4 6 a, UCII0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIOMOJHUTENBHYIO IUTEPATYPy U APyTUe HHOPMaLMOHHbIE
HCTOYHHUKH B JOCTATOYHOM 00BEMeE, XOPOILIO BiIaJieeT MPodecCHOHAIBHOM TEPMUHOJIOTHEH B 001aCTH IIpe
JICTaBJICHHBIX UCCIECJOBAaHUI; XOPOIIO OTBEYAET HA BCE IIOCTABJICHHBIC BOIIPOCHL.

CTyZAeHT IeMOHCTPHUPYET yIOBJICTBOPUTEIILHBINA YPOBEHb AUCIUIIMHAPHBIX KOMIIETCHIMH, 0003HAYCHHBI
X TEMOH KOHTPOJILHOTO; OOHApYXXMBAeT ONpeeIeHHOe 3HaHHEe MaTepuaa, HCII0JIb30Ball OCHOBHYIO,

3 4 JOIOJIHUTEIBHYIO JINTEPaTypy U ApyTHe HHPOPMALOHHBIC HCTOYHUKH B HEOCTATOYHOM 00beMe, c1abo
BJIafieeT MPOQeCCHOHATBHON TEPMHUHONIOTHEN B 00TaCTH NPEACTABICHHBIX UCCIIEI0BAHNI; HETBEPAO OTBE
YaeT Ha BCE MOCTABIEHHbIE BOIIPOCHI.

CTyZmeHT IeMOHCTPHUPYET yAOBIECTBOPUTEIBHBIA YPOBEHb AUCIUIIIMHAPHBIX KOMIIETEHINH, 0003HAYECHHEI
X TEMOH KOHTPOJILHOTO 3aJJaHKs1; HE MCIIOIb30BAJl JIOTOJIHUTEINIBHYIO JIMTEPATypy U Apyrue HHPOPMaIuo
HHBIE HCTOYHHKH; c11a00 BiajieeT npodeccnoHaIbHON TEPMUHOJIOTHEH B 001aCTH IIPE/ICTaBICHHBIX HCCIIe
JIOBaHUI; IJIOXO OTBEYAET Ha BCE IIOCTaBJICHHEIE BOIIPOCHL.

CTyJeHT IeMOHCTPUPYET HEYA0BIETBOPUTEIbHBIA YPOBEHD AUCLUIUIMHAPHBIX KOMIICTEHIIUH,
1 0 0003HaYeHHBIX TEMOH KOHTPOJIBHOT0; IUTOXO0 BiaJieeT NPOpeCcCHOHAILHOH TEPMHHOIOTHEH B 00IacTH
IPEACTaBICHHBIX UCCIICI0BAHUI; HE OTBEYAET HA BCE IIOCTABICHHBIC BOIIPOCHL.

5.3 IIpuMepsbl TeCTOBBIX 3aJaHUI

Tema 1.

1) ®panyail3uHr — 3710:

a) cucTeMa pa3BUTHS JI€JOBBIX CBA3EH U 3TUKHU JEOBBIX OTHOLICHUH;

0) ompeeneHHBI THII OpraHW3aluu OW3Heca, NMPeaoJaralMi co3/1aHue UPOKOH ceTH
OJIHOPOJHBIX TMPEANPUATUN, HUMEIOUIMX €IWHYI0 TOPrOBYIO MapKy M COOJIIOAAIOIINE €IUHbIE
TpeOoBaHUs BeAeHUs OU3Heca.

2) bBypHoe pa3BuTue QppaH4yaifi3uHra OTHOCUTCS:

a) k koHny XIX Beka,

0) ko BTOpOIi monoBuHe XX BeEKa,

B) Kk Hauany XXI Beka.

3) OCHOBOIOJIO)KHUKOM COBPEMEHHOTO (hpaHYal3UHTa TPUHATO CUNTATH:

a) Ucaaxa 3unrepa,

0) 6parbeB MakmoHaIb/C,

B) Bagumupa JloBraus.

4) ®panmmza — 3T0:

a) KOHTPAKT, B KOTOPOM BBIpa)K€HbI YCIIOBHSI BeIeHUs1 OM3HECa C TPaBOM

BO3ME3/IHOTO HCTIOIb30BaHMs TOPTOBOTO UMEHHU M (PMPMEHHBIX TEXHOJIOTUN (hpaHUaiizepa;

0) NMLIEH3Ms Ha OCYLIECTBIICHUE IPEIPUHUMATENBCKON JEATENIBHOCTH Ha

ONPEACICHHON TEPPUTOPHH.

5) ®panyaiizep — 3TO TOT, KTO -

a) MOKyMaeT (hpaHmm3y,

0) mpuobpeTaeT GppaHIIHU3y.

6) ®paHyaii3zu — 310:

a) U3MYEeCKOe UK IOPUINIECKOE JIUIIO0, KOTOPOE MOKYIIAeT MPaBO HAa BEJACHUE OM3HECa 10
MMEHEM WM TOPTOBOM Mapkoil ppaHyaiizepa,

0) Biazenel TOproBoro 3HaKa.

7) Uem BbIlIe y3HABAEMOCTh U CTOUMOCTH OpeH/1a KOMITAaHUH

a) TeM HUXKe IUIaTeXU N0 J0roBopy (hpaHUaii3uHra,

0) TeM BbILIE MJIATEKU 110 JOTOBOPY (ppaHUaii3uHTa.

8) YcnoBus norosopa (¢hpaHuaii3unra, Kak IpaBuIIo, SBISIOTCA:

a) eOUMHBIMM U 00s3aTeNbHBIMH AN BceX  (paHYaii3W,  OCYIIECTBIISIEMBIX



NPEINPUHIUMATENBCKYIO IEATEIIEHOCTh B paMKaX KOHKPETHON (DpaHIIN3HOIN CUCTEMBI,

0) crienuPUIHBIMA TSI KAXKI0TO OTASIHHOTO (hpaHIai3H.
9) IMaymanbHbIH MIATEX — 3TO:
a) COBOKYNHOCTh TEKYIIMX IUIaTe:keil (panuaiizm QpaHuaiizepy 3a MmpaBo 3aHUMATHCS

OM3HECOM B TEUCHHE MCTCKIIIETO KaJICHOapHOTro nepruoaa,

0) mepBOHa4YaNbHBIA B3HOC (hpaHUaii3u (paHUaii3epy Mocie 3aKIIOYCHUS COIIAIICHUS O

¢dbpaHyaiizuHre.

10) ®panyaii3uHT TOBapa B OOJBITUHCTBE CIy4acB BHITOJICH:

a) panyaiizepy,

0) ppanuaiizu.

11) Ilpu xnaccuueckoit Mmoaenu ppaHuai3uHTa

a) ppangaiizu mpruodpeTaeT mpaBo Ha 3aHsATHE OM3HECOM HETMOCPEICTBEHHO Y paHUaiizepa,
0) ppanuaiizu nmprodpeTaeT MpaBo Ha 3aHATHE OM3HECOM Yy TIIaBHOTO (DpaHUaii3h.

12) TlpeumymiectBamu ¢panyait3unra 1isi ppaHdaii3u sBISIFOTCS:

a) MpuoOpeTeHne HaBBIKOB Pa0OTHI IO CTAHIAPTaM BBICOKOTO Ka4eCTBa,

0) UCIIOJIB30BaHUE MPOBEPEHHOM KOHIIECTIINY BeCHUS OU3Heca,

B) CHM)KCHHUE MPEANPUHUMATEIBCKOTO PUCKA,

T') BCE BBIIIETIEPEUHCICHHOE.

13) IIpu co3ganuu coOCTBEHHON cUCTEeMBI (hpaHUa3MHTa KOMITAaHUS TOJTYYaeT CIeAyIoIIne

BBII'OAbI:

a) BO3MOKHOCTb IOJIb30BAThCS YCIyTaMHU M TMOJy4YaTh MOCTOSHHYIO MOJJIEPIKKY T'OJOBHOM

OpraHu3anuvu,

0) pacuipeHue pbIHKOB CObITa U YKPEIUIEHWE CBOUX MO3ULMN Ha HUX MPH HU3KOM YPOBHE

COOCTBEHHBIX KaHHTaHOBHO}I(eHI/Iﬁ,

B) TIOJyYeHHE JI0X0/1a B BUJIE (paHYai3UHTOBBIX IJIATEKEH,

T) pa3BuUTHE OpeHa, MOBBIIEHHE Y3HABAEMOCTH TOPTrOBOW MapKH.

Tema 2. /laiiTe pa3BepHYTbIi 0TBET

1.Ha3oBuTe 0cOOEHHOCTH KEUTEPUHTOBOTO OOCITY)KMBAHUS TOPKECTBEHHBIX MEPOIIPUATHIA.
2. Kakue Bubl KEUTEPUHTa UCTIOJIb3YIOTCS Ha MPAKTUKE?

3.B kakux ¢opmarax TpaJULMOHHO OCYIIECTBIAIOT KEHTepHUHroBOe 0OCITyKMBaHUE

TOPKECTBEHHBIX MEPOTIPUATHUI?

4. Ha3oBuTe HOpPMATHB CTOJIOBOW TMOCYAbl W MpHOOPOB Ha TOCTA TNpPU KEUTEpUHT-

00CITy’)KUBaHUH TOPKECTBEHHBIX MEPOIPUATHIA?

5. O6ocHyiiTe akTUBHOE pa3BUTHE KEUTEPUHT-YCIYT B coBpeMeHHoU Poccuu.

Tema 3. /laiiTe pa3BepHYTbIH 0TBET

1. K kakoMy BUAy yCIyr OTHOCST KOHCAJITHHI?

2.Ha3zoBute psj cienupruIecKux 0COOEHHOCTEH, XapaKTePHBIX JJIsI KOHCAIITUHTOBBIX yCIIyT?
3.Ha3oBuTe 0COOCHHOCTH U NEPCHEKTUBBI Pa3BUTHUSI KOHCAJITUHIOBBIX YCIYyT HAa TEPPUTOPHH

Poccuu, ITpumopckoro kpasi?

Kpamkue memoouueckue ykazanus
Bomnpocsl Tecta o3BOJSIOT IPOBEPUTH 3HAHUS CTYICHTA MO TUCLUILIMHE.
[Ipy mnoucke OTBETOB Ha BOIMPOCHI PEKOMEHJOBaHA OCHOBHAs U JOMNOJHHUTEIbHAS

JUTEpATyphl (CIIUCOK JIUTEPATypPhI IPEICTaBIIEH B pabouell mporpaMme TUCIMUITINHBI).

IlIxana oyenku

Onenka banel Onucanue

5 10 Crynent nemorcTpupyeT 100% mpaBHIBHBIX OTBETOB

4 8 Crynent nemoncrpupyet ot 80 10 100% mpaBUIIbHBIX OTBETOB
3 6 Crynent nemoncTpupyet oT 60 10 80% npaBUIBHBIX OTBETOB
2 5 Crynent nemoHcTpupyet oT 40 10 60% NpaBUIBHBIX OTBETOB
1 4 Crynest nemoHcrpupyet ot 20 10 40% npaBUIBHBIX OTBETOB

5.4 TemaTnka ncce



1. Meroauka mpuBieUeHUs MapTHEpa K paboTe 1Mo IOoroBopy (GpaHvyaii3uHra U yAep KaHUs
€ro B

JOJITOCPOYHON MEPCTIEKTHBE.

2. PeiHOK yenyT ¢panvaiizunra B Poccun.

3. 3apyOexHsiii ycnex ¢ppanuaiizuara (CIIA, SAnonus, @panius)

4. B3aumoneiicTBre OpIHAMHTA U (ppaHUali3uHTA

5. Metoauka nmpuBieUEHUs apTHEPA K paboTe Mo J0roBopy ¢paHyaii3vHra M yaep:KaHus
ero B

JIOJITOCPOYHOMU MEPCIIEKTUBE

6. Unes OusHec-IiaHa NPEANPHUATHS OOIIECTBEHHOTO MHTAHHUS HA YCIOBUAX JIOTOBOpa
bpanuaiizunra

7. OcylecTBIEHNE TUTaHUsI TYPUCTCKUNA TPy, MPOKUBAIOLIUX B TOCTUHUIAX

8. IlopaccyxknmaiiTe Ha TeMy pexuma padOThl IMOATAXHBIX Oy(deToB B TYPHUCTCKO-
PEeKpearMoHHBIX KOMIUIEKCaX

9. IlpemyoxxuTe CTAaHAAPTHBIA AaCCOPTHMEHT Onrom B OyeT TypHUCTCKO-peKpearimoHHBIX
KOMIUIEKCaX U OOBSICHUTE CBOI BBIOOP

10. ITopsnok npenocTaBiIeHUs yCIyT NUTaHUs B HOMEPax

11. IlpeumymiecTBa KEUTEpUHTa 1O OTHOILIEHHUIO K 00CITY’KHBAaHUIO B PECTOPAHE

12. PykoBoacTBO mipu BeIOOpE opmMaTa OaHKETHOTO 0OCITYKUBaHUS METOJIOM KEHTepUHTa

13. ®yHKIMHU BBIOTHAET OT/EI MO PadoTe ¢ KITMEHTaMU 0aHKETHON KeHTEepHHT-CITyKOBI

14. OxapakTepu3yiTe COBPEMEHHOE COCTOSHHUE Pa3BUTHSI KOHCAJITHHTOBBIX YCIyT B chepe
0O0I11eCTBEHHOT O MMUTAHUS

Kpamkue memoouueckue ykazanus

[To dopme scce 0OBIYHO TMpencTaBIsET COO0OM paccyXIeHUE — pa3MbILIUICHHE (pexe
paccyxaenue — oobsacHenue). CTpykTypa 3cce:

— BBenenue, B KOTOpoM mpejcTaBieH 000OMEHHBINH OTBET Ha MPEIJIOKEHHBIA BOMIPOC WITH
u3NaraeTcs B o0IIeM BHJE Ta MO3UIMS, KOTOPYIO MPEANoaraeTcsi OTCTauBaTh B OCHOBHOW YacTH
acce.

—OcHOBHasl 4acTh, IJi€ MpPEJCTaBICHbI MOAPOOHBIE OTBETH HA BOMPOC WM H3J1araeTcs
MO3ULIKSA, TOATBEPKIaeMasi TEOPETUUECKUMHU apTyMEHTaMH U AIMIIUPUUYECKUM JTaHHBIMH.

— 3akioueHue, B KOTOPOM PE3IOMUPYIOTCS INIaBHbIE UAEH OCHOBHOM 4acTH, MOABOJAIINE K
MpenoiaraeMoOMy OTBETY Ha BOMPOC WITU 3asBICHHON TOYKE 3pEHUS, 1€Jat0TCs BBIBOIBI.

Pabora odopmisiercs cormacHo mpasmiam CTO. O6wem acce ot 1,5 crp. OpuUruHaIbLHOCTH
cocrtaBisieT He MeHee 60%.

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

CryzeHT B paboTe JeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMINTHHAPHBIX KOMIICTESHIIUI Ha YPOBHE
, 0003HaYEHHOM TEMOI KOHTPOJIBHOTO 331aHus1; 0OHAPY>KHBACT BCECTOPOHHEE, CHCTEMAaTHIECKOe U
riy0oKoe 3HaHHE MaTepuaia, HCIOJIb30Ball COBPEMEHHYIO OCHOBHYIO, JIOTIOJIHHUTEIBHYIO JINTEPATYP
y ¥ Apyrue nHGOPMAaLMOHHbIE HCTOYHHUKH B I0CTATOYHOM 00BeMe, CBOOOIHO BiIaaeeT MpodecCHoH
QIBHOM TEPMHHOJIOTHEH B 00JIaCTH NPECTaBICHHBIX NCCIIEA0BAHNIN; OTIIMYHO OTBEYACT Ha BCE IOC
TaBJICHHBIE BOIPOCHI.

CryzeHT B paboTe B II€1I0M AEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCHHUIUIMHAPHBIX KOMIIETEHINH H
a ypoBHe, 0003Hau€HHOM TE€MOH KOHTPOJIBHOTO 3a/IaHUsl; OOHAPYKMBAET CUCTEMaTHYECKOe U TiIy6o
KO€ 3HaHHE MaTepualla, UCI0JIb30Ball COBPEMEHHYIO OCHOBHYIO, JOIOJIHUTEIbHYIO IUTEPATYPy U 1
pyrue nadopMaIoHHbIE HICTOYHHKH B JOCTaTOYHOM 00BEME, XOPOIIO BIaJeET
podeccHoHaIbHOM TEPMUHOIOTHEH B 001aCTH NPEACTABICHHBIX UCCIIeIOBAHHI; XOPOLIO
OTBEYAET HA BCE MIOCTABIIEHHBIE BOIPOCHI.

CryzeHT B paboTe JEMOHCTPUPYET yJOBICTBOPUTEIBHBIN yPOBEHD JUCIMIUTHHAPHBIX
KOMIIETCHIMH, 0003HaUCHHBIX TEMOI KOHTPOJIBHOI0; OOHAPY>KUBAET OIIPEAEICHHOE 3HAHUE

3 4 MaTepHaa, UCIOJIb30Bal OCHOBHYIO, IONOIHUTEIBHYIO JINTEPATypy U Apyrie HHOPMANUOHHBIE 1
CTOYHHKH B HEIOCTATOYHOM 00BEMe, c1a00 BiIaneeT MpodhecCHOHATLHON TePMHHOIOTHEH B 001aCT
1 TIPEACTABICHHBIX UCCIIEI0BAHNI; HETBEPIO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHL.

CryzeHT B paboTe JEMOHCTPUPYET yJOBJICTBOPUTEIBHBIN yPOBEHD JUCIMIUIMHAPHBIX
KOMITETEHI[NH, 0003HAYEHHBIX TEMOH KOHTPOIBHOTO 3aJaHNsT; HE HCIOJIB30Ball JOMOIHUTEIBHYIO JT
UTEpaTypy U Apyrue HHGOPMaLHOHHBIE HCTOYHUKH; ClIa00 BIajgeeT MpodecCHOHaNbHOH TEPMUHOI
oruei B 001aCTH NPEACTaBICHHBIX HCCIIEIOBAHHI; INIOXO OTBEYAET Ha BCE MIOCTABICHHbIC BOIPOCHL.




CryneHT B paboTe IEMOHCTPUPYET HEYAOBICTBOPUTEIbHBIH YPOBEHb AUCIHILTHHAPHBIX
1 0 KOMIIETCHIINH, 0003HAYEHHBIX TEMOH KOHTPOJIBHOTO; IUIOXO BIAAEET MPOPecCHOHATBHON TEPMUHO
J0orHei B 00JaCTH NPECTABICHHBIX UCCICA0BAHUI; HE OTBEYAET Ha BCE OCTABJICHHBIC BOIIPOCHI.

5.5 Ilepeuennb TeM JOKJIAA0B, COOOIIEH It

|.MlHHOBaMyM pecCTOPaHHOTO MapKETUHTA.

. MeTtonbl ieH000pa30BaHNs TOCTUHUYHOTO MTPOAYKTa

. Merozas! CTUMYIMPOBAaHUS IEPCOHATA KOHTAKTHON 30HBI

. Meroas!l nccneaoBaHusl TOCTUHUYHOTO PBIHKA

. [Iporpamma TQM B roCTUHUYHOW MHIYCTPUHU U €€ CYIIHOCTh

. Ponp uenoBeveckoro gpakropa B TOCTUHUYHON WHAYCTPUH.

. KBanudukannonusie TpeGOBaHUS A7 COTPYIHUKOB BCEX YPOBHEW MIPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (DYHKIIMU TPOTPAMMHOT0 00ECTIeueHHsI yIpaBIeHUSI HOMEPHBIM (DOHIOM.

9. XapakTepucTHKa OTINYUTEIFHBIX 0COOCHHOCTEH BIIOB MIHTEpHET — OpOHUPOBAHHUS.

10. CepBucubie pynkiuu ACY.

11. ®opmupoBaHuE KOPHOPATUBHOM KYJIBTYpBl. DJIEMEHTBHl KOPIOPATUBHOW KYJIBTYpBI,
(bakTopsbl, BIUsAONIME HA POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPHI.

12.  OcHOBHblE TIOHATHS «OPraHM3allMOHHAs KYIBTYpa» M  «IIpodeccHoHaNIbHOE
IIOBEJICHUE. OnemenTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO MPEIPUATHUS.

13. ®@opmbl B3aMMOAEUCTBHS TOCTMHMYHBIX MPEANPHUATHI U TYpUCTCKUX OpIraHU3ALMM.
[IpuHIUITBI BEAECHUS IEPETOBOPOB MPEACTABUTEIEH TOCTUHUYHOTO U TYPUCTCKOIO MPEATIPUITHI

Kpamxue memoouueckue ykazanusi

[Tpe3eHTanyy NO3BOJISIIOT IPOBEPUTH KAUECTBO OCBOCHHS yUE€OHOM TUCIIUIUIMHEL.

IIpn BBINOJHEHWH 3aJaHUS CIEAYyeT ONHMPAThCs HA OCHOBHYIO H JIONOJHHUTEIBHYIO
auTepatypy (CIMCOK JIMTepaTyphl MPEICTaBIEH B pabodeil mporpaMMe TUCIUITIINHBI).

IlIkana oyenku

0N bk~ W

Onenka |Bbamisl Onucanue

CryneHT B paboTe JeMOHCTPUPYET CPOPMIPOBAHHOCTD AUCIMIUTMHAPHBIX KOMIICTEHIINI Ha YPOBHE, 0003H
QUEHHOM TEMOI1 KOHTPOJIBHOTO 331aHUsT; 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMaTHYECKOe U TIIy0OKoe 3HaH
5 5 Ue MaTepHalla, UCIIOJIb30Bal COBPEMEHHYIO OCHOBHYIO, JIONIOJIHUTEIIBHYIO JINTEPATypy U Apyrue HHpopmail
HOHHBIE HCTOYHHUKH B JOCTATOYHOM 00BbeMe, CBOOOIHO BiIaieeT Mpo(hecCHOHANBEHOM TepMUHOJIOTHEH B 001
ACTH TIPE/ICTABICHHBIX HCCIIEIOBAHUI; OTIIMYHO OTBEYACT HA BCE MOCTABICHHBIC BOIPOCHL.

CryzeHT B paboTe B IIEJIOM AEMOHCTPUPYET cHOPMUPOBAHHOCTH AUCIUININHAPHBIX KOMIIETCHIINI Ha yPOBH
¢, 0003HaYEHHOM TEeMOH KOHTPOJIFHOTO 3aJ[aHus; 0OHAPYKHUBAET CHCTEMAaTHIeCKoe U ITyOOKOoe 3HaHUE MaT
4 4 epua’a, NCIoIb30Bal COBPEMEHHYIO OCHOBHYIO, JOMIOMHUTEIBHYIO JIUTEPATYPY U IPyTHE
MH(POPMALMOHHBIE HCTOYHUKH B JIOCTATOYHOM 00BEMe, XOPOLIO BiIafeeT NPodeCcCHOHATBHON TEPMHHOIOTH
eif B 00J1aCTH ITPE/ICTaBICHHBIX HCCIIEIOBAaHMUIT; XOPOIIIO OTBEYAET HA BCE TOCTABIEHHBIE BOIIPOCHL.

CryzeHt B paboTe JEMOHCTPUPYET yIOBIETBOPUTEIbHBIN yPOBEHD JUCIMIUIMHAPHBIX KOMIIETEHIIUH, 0003H
QUEHHBIX TEMOU KOHTPOJIBHOI'0; 00HAPYKUBAET OIPE/ICIICHHOE 3HAHHE MaTepHaa, CHOJIb30Bal OCHOBHYIO
3 3 , JOTIOJTHUTENEHYIO JTUTEPaTypy U Opyrue nH(opMaImoHHbIe HICTOYHIKH B HEJOCTATOYHOM 00beMe, cr1abo
BJIafieeT MPOQeCCHOHATBHON TEPMHUHONIOTHEH B 00TaCTH MPEACTABICHHBIX UCCIIEI0BAHNI; HETBEPIO
OTBEYAET Ha BCE MIOCTaBJIEHHbBIE BOMPOCHI.

CryzeHt B paboTe JeMOHCTPUPYET yJOBICTBOPUTEILHBIN yPOBEHD UCIMIUIMHAPHBIX KOMIICTEHINH, 0003H
) ) QUEHHBIX TEMOM KOHTPOJIBHOTO 3aJIaHus; HE UCIONb30Ball JOMOIHUTENBHYIO IUTEPATypy U APYyTHe HHOPM
AIMOHHbIE HCTOYHHKY; c1ab0 BiasieeT npodeccnoHaIbHON TePMUHOJIOTHEH B 00IaCTH MTPEICTAaBICHHBIX HC
CJIeZIOBaHUH; I1JI0XO OTBEYAET Ha BCE IIOCTABJICHHBIE BOIIPOCHL.

CryzeHt B paboTe JEMOHCTPUPYET HEYIOBIETBOPUTENBHBIN YPOBEHb NUCIUIINHAPHBIX KOMIIETEHIINH, 060
1 0 3HAUEHHBIX TEMOI KOHTPOJILHOTO; IIOXO BJIaJieeT MpodeccnoHaIbHON TepMUHOJIOTHEH B 00macTi
NIPEJCTaBJICHHBIX HCCICI0BaHUI; HE OTBEUAaeT Ha BCE IOCTABICHHBIC BOIIPOCHL.

5.6 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHUI

1) TOCT 30602-97/TOCT P 50647- 94 «OOmecTBeHHOE THTaHHE. TepMUHBI U
onpezeneHus» YTBepKIeH U BBeaeH B aeiictBue [locranoBnenuem l'occrannapra Poccun N 35.
21.02.94 r.

2) T'OCT P 53105-2008 «Ycnyru oOmecTBEHHOTO MUTaHUS. TEeXHOJIOTHYECKUE IOKYMEHTHI
Ha MPOAYKIUIO OOIIeCTBEHHOTro muTaHus. OOmme TpedoBaHUs K 0(OPMIICHHUIO, TTOCTPOSCHUIO U



conepxkanutoy deneparbHOE areHTCTBO MO TEXHUYECKOMY PETYIHpOBaHUIO U MeTponoruu [Ipukas
or 18.12.200 r.

3) TOCT P 50762 - 2007 «Ycnyru oOmectBeHHoro muTtaHus. Kiaccudukanus
OPEeNNpusITHA  OOIECTBEHHOrO0  mNuTaHus»  DenepanibHOE AareHTCTBO IO  TEXHUYECKOMY
perynupoBanuto u merposioruu [Ipukasz ot 27 nexadps 2007 r.

4) [IpaBuia okazaHus ycIIyT OOLIECTBEHHOT'O MTUTAHUS

Kpamxue memoouueckue ykazanus

3ajanne O3BOJISET MPOBEPUTH YMEHHUS IPUMEHEHHUS TEOPETHUCCKUX 3HAHUK HOPMATHBHOM
JIOKYMEHTAI[MU Ha MPaKTUKE.

[Ipy BBIIOJHEHUW 3aJaHUS CJICIAYeT ONMUPATHCA HAa OCHOBHYIO H JIOMOJHHUTEIHHYIO
auTepaTypy (CIUCOK TUTEpaTyphl MPEACTaBIEH B paboyeii mporpaMme TUCIUILINHEI).

IlIxana oyenku

Onenka |Bbamisl Onucanue

CTyaeHT mnpH 3amuTe paboThl AEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCLUIUIMHAPHBIX KOMIETCHIUH Ha yp
OBHE, 0003HAUYEHHOM TEMOI1 KOHTPOJIBHOTO 331aHUs; OOHApY)KHBAET BCECTOPOHHEE, CUCTEMATHYECKOE U I'JT
5 13 y0oKoe 3HaHHe MaTepHaia, UCI0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIONIOJIHUTEIIBHYIO JIUTEPATypy U APyrd
¢ HH(OpPMAIMOHHbIE HCTOYHUKH B JOCTAaTOYHOM 00BEeMe, CBOOOIHO BIIajieeT NPO(heCcCHOHAIBHON TepMHUHOI
oruei B 00J1aCTH MPEACTABICHHBIX UCCIIEIOBAHHI; OTIMYHO OTBEYACT HA BCE MOCTABICHHBIC BOIPOCHI.

CryzmeHT mIpH 3amuTe paboThI B IIEJIOM JEMOHCTPUPYET ChopMHUPOBAHHOCTH AUCHUILIMHAPHBIX KOMIIETECHI]
uii Ha ypoBHE, 0003HaAYEHHOM TEMOW KOHTPOJILHOTO 3a/[aHKs1;00HaPyKUBAET CUCTEMAaTHIECKOE U IIIyOoKoe
4 10 3HaHHE MaTepHala, HCII0JIL30Ba COBPEMEHHYIO OCHOBHYIO, JOMOJHHUTENBHYIO JIUTEPATypy U Apyrue nuHdo
pMaIMOHHbIE HCTOYHHKHU B IOCTAaTOYHOM 00BEME, XOPOILO BlaeeT MPo(EeCCHOHANTBHOI TEPMUHOJIOTHEH B
00J1acTH IPeICTaBICHHBIX HCCIEI0BaHMI; XOPOIIO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCH.

CTyIeHT mpH 3amuTe paboThl AEMOHCTPUPYET yOBICTBOPUTENIBHBIN YPOBEHD JUCIUIUIHHAPHBIX
KOMIICTCHIIM, 0003HAYEHHBIX TEMOW KOHTPOJILHOTO ; OOHAPYKMBAET OIPEACICHHOE 3HAHHE MaTepuala,
3 6 HCIIOJIB30BAJI OCHOBHYIO, JIOTIOJHUTEIIBHYIO JINTEPATYPy U Apyrue HHGOPMALMOHHBIE HCTOYHUKHU B HEAOCT
aTOYHOM 00BeMe, crabo BiageeT NpodhecCHOHANBEHOM TEPMUHOIOTHEH B 00JIaCTH NPEJICTaBICHHBIX HCCIIE
OBaHUii; HETBEP/IO OTBEYACT HA BCE ITOCTABJICHHBIC BOIIPOCHI.

CryzeHT mnpu 3amuTe paboThl JEMOHCTPUPYET YIOBIETBOPUTEIBHBIN YPOBEHD JUCIMIUIMHAPHBIX
KOMITeTEHIINH, 0003HAaYEHHBIX TEMOH KOHTPOJBHOTO 33aHMsl; HE MCIOIB30BaN JOMOIHHUTEILHYIO
JUTEepaTypy U Apyrue nHGOpMaIMOHHbIE HCTOYHHUKH; CIa00 BIafeeT MPoheCcCHOHATBHON TEPMHUHOIOTHEH
B 0071aCTH MPEACTABIEHHBIX UCCIIE0BAaHMI; III0X0 OTBEUAET HAa BCE MIOCTABICHHBIE BOMPOCHI.

CTyaeHT mnpH 3amuTe paboThl AEMOHCTPUPYET HEYI0BJICTBOPHUTENIBHBIN yPOBEHD TUCUUIUIMHAPHBIX KOMIIE
1 0 TEHIUH, 0003HAYEHHBIX TEMOH KOHTPOJIBHOTO ; IMJI0XO0 BiajeeT Mpo(heCcCHOHANBHON TEPMUHOIOTHEH B 001
ACTH NIPEACTABJICHHBIX PICCJ'Ie)lOBaHI/II\/'I; HE OTBC€YACT Ha BCC NOCTABJICHHBIC BOIIPOCHI.

5.7 3apanus 1Js poJieBoOi UIPbI

PousieBas urpa «ckyccTBo 001eHUs»

1) CtynentaM HeoOXoauMO chOPMUPOBATH TPYIIIIBI

2) CnenaTb MaTepHualibl /Ui HOATOTOBKY U MPOBEJICHUS AETIOBBIX Oecen

3) Pasbirpath mporecc oOCTyKMBaHUS NMPU yYaCTUH OCHOBHBIX BHUIOB OOCITYKUBAIOLIETO
nepcoHasa

4) OTbITpaTh penieHre KOHQINKTHOW CUTYaIluN

5) Ucnonp30BaTh NMpakTUUECKUE MPUEMBbI yOCKICHUS

6) ITokazaTe CBOM HABBIKH JI€JIOBOTO OOIICHUS

Kpamkue memoouueckue ykazanus

PoneBast urpa mo3BosisieT MpOBEPUTH KAU€CTBO OCBOCHUS YUEOHOM THUCIUTUIHHEIL.

HeoOxomumo pasnenuThCsi Ha TPYIIBI, BBIIOIHUTH YCIOBUS Wrpbl. Ilpu BeIOTHEHHH
3aJJaHUs CJIETYET OMUPATHCS HA OCHOBHYIO M JIONOJHUTENbHYIO JIUTEPATYpy (CHHCOK JIUTEPATYpPbI
MpeJICTaBjIeH B paboyeil mporpaMMe JUCIMILTUHBI).

IlIxana oyenku
Onenka  |bammsr Onucanue

CTyzAeHTHI IpH Urpe AEMOHCTPUPYIOT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHINH Ha ypOBHE, 000
5 7 3HAYEHHOM TEMOH 3aJjaHus POJIEBOM UTPbI; 0OHAPYKUBAIOT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITyOOKOe 3H
aHUe MaTepHalla, CBOOOIHO BIAACIOT MPO(ECCHOHANBHOMN; HOAXOAAT K BBIMOJIHEHUIO 3a/IaHHS C KPEaTHBOM.




CTyZAeHTSHI IPH UIpe B EJIOM JIeMOHCTPUPYIOT ¢(HOPMUPOBAHHOCTH JUCHUIUIMHAPHBIX KOMIIETEHINI Ha yp
OBHE, 0003HaUEHHOM TEMOH POJIEBON UTPBI; 00HAPYKHUBAIOT CHCTEMAaTHIECKOE U ITyOOKOe 3HAHNE MaTepHa

4 3 . N o
J1a, XOpOLIO BIaACIOT NpodeCcCHOHAIBHOM TEPMUHOJIOTHEN B 00JIACTH IPEICTaBICHHBIX HCCICIOBAHUIA; XOP
0110 OOBITPHIBAIOT CBOH POJIH.
CTyzAeHTsI IPU UIPe AEMOHCTPHPYIOT YIOBIETBOPUTEIbHBIN yPOBEHD JUCIMIUTHHAPHBIX KOMIIETEHIIUH, 000
3 ) 3HAUCHHBIX TEMOI POJIEBOH UI'PBI; 0OHAPY>KUBAIOT OIIPE/IeNICHHOE 3HAaHUE MaTepHana, ciiabo BIageroT npod
€CCHOHAIBHOI TePMUHOJIOTHEH, HE IPUMEHHIIN HHTEPECHBIN KPeaTHBHBIX ITOXO0 IIPH BHIOJIHEHUH 3a/[aHU
4
) | CTyZAeHTHI IpH UIpe AEMOHCTPUPYIOT YIOBICTBOPUTEIBHBI YPOBEHD TUCIMIUTMHAPHBIX KOMIICTEHIIUH, 000

3HAUCHHBIX TEMOH POJIEBOH UIPHI; €1a00 BIAACIOT MPOHECCHOHATPHON TEPMHUHOIOTHEH.

CTyeHTBI IPU UTPE JEMOHCTPUPYIOT HEYIOBJICTBOPUTEIbHBIH YPOBEHD AUCIMIUIMHAPHBIX KOMIICTEHIUMH, O
1 0 003HAYEHHBIX TEMOH POJICBOM UI'PHI; IIOXO BIAJCIOT PO(ECCHOHATBHON TepMHUHOJIOTHEH, TPAKTHIECKU
HET KPEaTUBHOM COCTABISIONICH MPpU BRIIOIMHEHHN paboThl. Co CBOEH PONBIO HE CIIPABHJIICS.

5.8 Inckyceus

1. TenaeHUMHU Pa3BUTHS U COBEPIICHCTBOBAHMS COBPEMEHHBIX TEXHOJIOTHI 00CITYy )KMBaHHUS.

2. Pazpaborka xKoHuenumu oGopMIECHUS TpeAnpusATHs pecrtopaHa. CoBpeMEHHBIE
HaIlpaBJIECHUs CO3JaHusl nHTepbepa. PUPMEHHBIN CTHIIb.

3. [IpaBuna 3TMKETa 1 HOPMbI TOBEJEHUS 32 CTOJIOM.

4. PexoMeHJaIMM POXJIAJAUTENbHBIX U AJIKOTOJBHBIX HAIIUTKOB B COOTBETCTBUU C 3aKa30M.

5.IIpuéM-KoKTeHIb: Ha3HAYCHUE, XAPAKTEPUCTHKA, OCOOCHHOCTH COCTABJIICHHS MEHIO H
OpraHu3aluyi 00CTyKUBAHUS.

6. XapaKTepuCcTUKa COBPEMEHHBIX BHIIOB yCIyr U (HOpM OOCTYyKMBAaHHUS: IIBEACKHNA CTOI,
CBIpHAs TENeXkKa, CTOI-IKCIIPECC, BOCKPECHBIN OpaHy, Kode-Opelik u ap.

7.0co0eHHOCTH KEHTEPHUHIOBOTO 00CTY>KUBAHHS.

8. [IporpeccuBHBIE METOIBI OOCTY>KUBAHUS HA IPEANPUATUIX OOIECTBEHHOTO MUTAHMSL.

9. KauecTBeHHOE 00CTyKMBaHUE MMOCETUTENEH U CIIOCOOBI KaK H30eKaTh KOH(PIUKTHI

10. 3HaueHne KyJIbTYpBl peYH B IPOPECCUOHATLHON Kapbepe.

11. [TcuxoJyIornYecKre acIeKTHI IEI0BOr0 OOIIEHN.

12. Ponb nenoBoro stukeTa B cepe yciayr NUTaHUs.

13. 3akOHOMEpPHOCTH U MPUHIUIIBI YIPABICHUS.

14. MeToibl IPUHATHS YIIPABICHYECKUX PEIICHUH.

15.MckyccTBO OOIIEHUS: TOATOTOBKA U IPOBE/ICHUE JICIIOBBIX Oece].

16. IlpakTuyeckue nprueMbl yOSKICHUS.

Kpamxue memoouueckue ykazanus

Bormpockl 03BOISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUILINHE.

IIppu mnoucke OTBETOB Ha BOINPOCHl PEKOMEHIOBAaHA OCHOBHAas M JIONOJIHUTEIbHAs
JUTEpATyphl (CIIUCOK JIUTEpaATypPhl IPEICTaBIIEH B paboueil mporpaMme TUCIHUITIIHHBI).

IIxana oyenku

Ounenka |bamisr Onucanne

CryzmeHt 1eMOHCTpHUpYeT C(HOPMHUPOBAHHOCTh JUCHHUIUTHHAPHBIX KOMIIETEHIINI Ha YPOBHE, 0003HAYEHHO

M TEeMOW KOHTPOJIBHOTO 3aaHHst; 0OHApPYKHUBAET BCECTOPOHHEE, CHCTEMATHYECKOE U TITyOOKOe 3HaHHE Ma
5 5 TepHaa, UCIOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, JIONOJIHUTEIBHYIO JIUTEPATYPy U Apyrue nHGpOpMaoH
HBIC HCTOYHUKHU B JOCTATOYHOM 00beMe, CBOOOIHO BiajieeT MPodeCCHOHANEHON TEPMUHOIOTHEH B 00J1ac
TH MPE/ICTABICHHBIX MCCIICIOBAHMUIT; OTIIMYHO OTBEYAET HA BCE MOCTaBICHHBIE BOIPOCHI.

CTyZeHT B LIEJIOM JeMOHCTPUPYET ChOPMHUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIIETEHIMH Ha ypOBHE, 0003
HAYeHHOM TEMOI KOHTPOJIBHOTO 331aHHsl; 0OHAPYKMBACT CHCTEMATHYECKOE U TITyOOKOe 3HAaHHE

4 3 MaTepHana, UCIIOIb30Ba COBPEMEHHYIO OCHOBHYIO, JOTIONTHUTENBHYIO JIUTEPaTypy U ApyrHe HHpOpMaIy
OHHBIC HCTOYHUKH B IOCTATOYHOM 00BEME, XOPOILO BIaAeeT MPOpeCCHOHAIBHON TEPMUHOJIOTHEH B 00J1a
CTH IPE/CTABICHHBIX UCCIIEIOBAHUI; XOPOIIO OTBEYAET Ha BCE IOCTABICHHBIE BOIIPOCHL.

CTyZAeHT IeMOHCTPHUPYET yAOBIETBOPUTENBHBIA YPOBEHb AUCIUIIIIMHAPHBIX KOMIIETEHINH, 0003HAYECHHEI
X TEMOH KOHTPOJIBHOT0; 0OHAPYKUBACT ONpPE/ISICHHOE 3HAHHE MaTepHalla, CIO0JIb30Bal OCHOBHY!O,

3 2 JIOIOJIHUTENBHYIO JINTEpaTypy | Apyrie HHPOPMaIOHHbIC HCTOYHUKH B HEOCTATOYHOM 00beMe, c1abo
BJIafieeT MPoQhecCHOHATIBHON TePMHUHOIOTHEH B 00JaCTH NIPEACTABICHHBIX UCCIIEI0BAHNI; HETBEPIO OTBE
YaeT Ha BCE MOCTaBIICHHbBIE BOIPOCHI.

CTyZmeHT IeMOHCTPHUPYET yIOBIETBOPUTEIIHEIA YPOBEHb AUCIUIIMHAPHBIX KOMIIETEHINH, 0003HAYEHHEI
X TeMOH KOHTPOJIBHOTO 3aJaHHs; HE HCIIOIb30Ball JOIOIHUTEIBHYIO IUTEPaTypy U ApyTHe HHPOPMAIHOH
HBIE HCTOYHHUKH; CI1a00 BIageeT MpohecCHOHABLHOM TEPMHHOIOTHEN B 00J1aCTH MPECTABICHHBIX UCCIIEN
OBAaHUI{; IVIOXO OTBEYACT Ha BCE ITOCTAaBJICHHbIE BOIIPOCHI.




CTyIeHT IeMOHCTPHUPYET HEYAOBICTBOPUTEIIbHBIH YPOBEHb IUCLIUIUIHHAPHBIX KOMIIETCHIIHH,
1 0 0003HaYeHHBIX TEMOW KOHTPOJIBHOTO; IIOXO BiIafeeT NPopecCHOHANBFHON TEPMUHOIOTHEN B 00IaCTH
NpeACTABICHHBIX HCCHeﬂOBaHMﬁ; HE OTBC€YACT Ha BCC NOCTABJICHHBIC BOIIPOCHI.

5.9 TeMbl rpyNnoBbIX /MM HHAMBHYAJIbHBIX NPOEKTOB

1. bankeTt- ¢yprier (y4acTHUKH KOH(GEPEHIIIH)

2. banker — xokTeinb-ypiret (:00uIeH pyKOBOIUTENS TIPEATIPUSTHS)

3. baHKeT — KOKTeWIb (BCTpeda BBIITYCKHUKOB YHUBEPCUTETA)

4. banket — OydeT (BcTpeya 0THOKJIACCHUKORB)

5. banker — Qypuier (robuneit pupmsbr)

6. banket — KOKTeib-Qypiiet (opHUIHATBHBIN TPHEM B OTelle T. BnaguBocToka)

7. BaHKkeT — KOKTEHJIb (KOPIIOPAaTUBHOE MEPOIIPHUSATHE)

8. Hosoroguuii 6ankeT — QypIuer (KOprnopaTUBHOE MEPOIIPHUSTHE)

9. CBaneOHbII OaHKET KOKTEHIIb-PypIIeT

10. banket — yprer (ceMeitHOe TOPIKECTBO)

11. BaHKeT - KOKTeib-pypIeT (MEXyHAPOAHbIH KEHCKUN JIEHB)

12. banker — 6ydet (yyacCTHUKU KOH(PEPEHLIUN)

13. banker ¢ypier (opHUIHATBHBIN IPHEM B IIOCOILCTBE)

14. bankeT KOKTeWIb-pypiIer (3010Tast cBap0a)

15. bankeTr-0yder (mpe3eHTanus mpoeKTa)

16. banker- Qypuet (OTKpBITHE HOBOT'O MPEATNPHUATHSA)

17. BaHKeT — KOKTEHIIb (Y9aCTHUKH KOH(PEPEHIIH)

18. bankeT KokTeib-pypIueT (BrITyCKHOU Beuep B Byse)

19.banker- ¢ypmer ([enr I[loGemst -mpuem BetepanoB BOB B orene Xennme, T
BnaauBocTok)

20. banker- OydeT (OTKpBITHE BEPHUCAXKA)

Kpamxue memoouueckue ykazanus

BeinmonHenne npoekTa mpednonaraeT NPOBEPKY KauecTBa OCBOCHMS TEOPETUYECKOIO
MaTepHala, yMEHHUs ¥ HaBBIKU €ro MPUMEHEHUs. 3aaHue MpeaycMaTpuBaeT pa3paboTKy NMPOEKTOB
OaHKETHBIX MEPOIPHUATHH, TPOBOJAUMBIX OaHKETHOH CIIy>)KOOH pecTopaHa TOCTHHHIBI 10
IPEUIOKEHHON TeMaTHKE C LEeJIbI0 MPOJEMOHCTPUPOBATh CBOU JOCTH)KEHHUSI B CAMOCTOSITEIbHOM
OCBOCHHMHM COJIEpKaHMs M30paHHBIX 00MacTeil 3HAHUN W/WIIKM BUIOB JESITEILHOCTH U CIIOCOOHOCTH
MPOCKTHPOBATh M OCYIIECTBISITh IEIECOO0OpPa3HYI0 W Pe3yNbTaTUBHYIO JeATENbHOCTh. [lpm
BBIMOJIHEHUHM TPOEKTAa PEKOMEH/J0BaHa OCHOBHAs M JIOMOJIHUTENbHAs JuTepaTypa (CHHMCOK
JUTEPATyphl MPECTABICH B paboyeil mporpaMme JUCHUTUIAHEI).

IIxana oyenku

Ouenka |bamisr Omnucanne

CryzeHT npu 3animre padboThl IEeMOHCTPUPYET COPMHUPOBAHHOCTH JUCIMIUIMHAPHBIX KOMIIETEHINH Ha ypo
BHE, 0003HAUCHHOM TeMOH NPOeKTa; 0OHAPYKHUBAET BCECTOPOHHEE, CHCTEMAaTHIECKOE U ITyOOKOe 3HaHHE M
aTepuaa, UCIOJIb30Ball COBPEMEHHYIO OCHOBHYIO, IOMOIHHUTENBHYIO INTEPATyPy U ApyrHe HHPOPMALMOHH
BIE HCTOYHUKH B JOCTATOYHOM 00BEMe, OTIIMYHO OTBEYACT HA BCE MOCTABICHHBIE BOIIPOCHI.
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CryzeHT npu 3ammTe paboTh B [IETOM AEMOHCTPHPYET c(hOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETEHIIH
i Ha ypoBHE, 0003HAYEHHOM TEMOH MPOEKTa; 0OHAPYKUBAET CHCTEMATHUECKOE U TTyOOKO€e 3HaHHE MaTepua
J1a, MCII0JIb30BaJl COBPEMEHHYIO OCHOBHYIO, IONIOIHUTEIBHYIO JINTEPATypy H Apyrie HHPOPMALMOHHBIE UCT
OYHUKH B IOCTaTOYHOM 00BbEME, XOPOIIIO OTBEYAaeT Ha BCE IIOCTaBICHHEBIE BOIIPOCHL.

CTyIeHT npH 3aiuTe padoThl IEMOHCTPUPYET YOBICTBOPUTENIBHBIN YPOBEHb JUCIUIUIMHAPHBIX KOMIIETEH
11, 0003HaYEHHBIX TEMOH NPOEKTa; OOHAPYKHUBAET ONpeeIeHHOE 3HaHHE MaTepuaa, HCII0JIb30Ball OCHOB
HYIO, IOTIOJTHUTEIBHYIO JINTEPaTypy U Apyrue HHGOPMAIMOHHBIE HCTOYHUKH B HEJOCTATOYHOM 00BeMe, CIT
a00 OoTBEeYaeT Ha BCE MTOCTABICHHBIE BOIIPOCHL.

CryzeHT npu 3aniuTe paboThl JEeMOHCTPUPYET yIOBICTBOPUTEIBHBIN YPOBEHB JUCIUIUIMHAPHBIX KOMIIETEH
2 4 1uit, 0003HAYEHHBIX TEMO MPOEKTA; HE UCTIOIB30BaJl IOMOIHUTENBHYIO IUTEPATyPy U Apyrue HHHopManu
OHHBIC UCTOYHUKH; IJIOXO OTBEYAET HA BCE OCTABJICHHBIE BOIIPOCHI.

CTyIeHT npu 3aiure paboThl IEMOHCTPUPYET HEYAOBICTBOPUTEIIbHBIA YPOBEHb AUCLHUIUTMHAPHBIX KOMIIET
1 2 eHIMi, 0003HaYeHHBIX TEMOH MPOEKTA; IUI0XO0 BIageeT NPO(ECCHOHATFHON TEPMUHOIOTHEH B 00JIaCTH Ipe
JCTABJICHHBIX MCCJ’[eZ{OBaHHﬁ; HE OTBC€YACT Ha BCC IMOCTABJICHHBIC BOIIPOCHI.

5.10 ITepeyenns Tem pedepaToB



1. ITporpaMMHBI€ KOMITJIEKCHl aBTOMATH3ALUH PEANPUATUN TUTAHNUS.

2. ABTOMaTH3UPOBAaHHBIE CUCTEMBI YIIPABICHHUSI IPOLIECCAMHU:

-CHa0KEeHUS MIPEATIPUATHS;

- IPOU3BOJICTBA KYJIMHAPHON IPOAYKIIMH

- OpraHmM3anuu o0CIyXKHUBaHUS TOTpeOUTENCH.

3. bpoHupoBaHue yCIyr NUTaHUS B PECTOpPAHAaX TIOCTUHUI[ uepe3 VHTepHET. Otalsl
OpOHUPOBaHUSI.

4 laHoBanmoHHbIe (DOPMBI U METOJIBI OOCITYKUBaHUs MOTpeOuTeneii. MexayHapOoaHbIA 1
OTEYECTBEHHBIHN OIIBIT.

5.MIlHHOBaIMM pECTOPAHHOTO MAPKETUHTA.

6. MeTozp! 11eH000pa30BaHusl TOCTUHUYHOTO MPOAYKTa

7. MeTonpl CTUMYJIMPOBAHUS NTEPCOHAIA KOHTAKTHOM 30HBI

8. MeTo/ibl uccne0BaHusl TOCTUHUYHOTO PhIHKA

9. Ilporpamma TQM B rocTHHUYHON UHAYCTPUHU U €€ CYIIIHOCTh

10. Ponp yenoBeueckoro ¢pakropa B TOCTUHUYHON HH]IyCTPHUU.

11. KBanudukanuonnsle TpeOOBaHHS i COTPYIHUKOB BCEX YPOBHEM NPOU3BOICTBA
YCIIyTH.

12. OcHOBHBIE (PYHKIIMH TPOrPAMMHOT0 OOECTIeUeHUs YIIPaBICHHUSI HOMEPHBIM (POHIOM.

13. XapakTepucTuka OTIIMYUTENbHBIX 0COOCHHOCTEH BIIOB IHTEpHET — OpOHUpPOBAHUS.

14. CepBucusie pynkiun ACY.

15. ®opMupoBaHuEe KOPHOPATHUBHOW KYIBTYPhl. DJEMEHTBHI KOPIOPATUBHOU KYJIBTYpHI,
(baxTopsl, BIusAIONME Ha HOpMUPOBAHHE KOPITOPATUBHOMN KYJIBTYPBI.

16. OcHOBHbIE TIOHATHS «OPTaHHM3AlMOHHAS KYIBTYpa» H  «IIpo(eccHOHANTBHOE
MTOBEJICHUE. OnemeHThl, (Qopmupytope mpodeccuoHalbHOE MOBEACHHE COTPYAHUKA
TOCTUHUYHOTO NPEAIPUATHUS.

17. ®opmbl B3aMMOJIEWUCTBUS TOCTUHUYHBIX HMPEANPUATHN W TYPUCTCKHX OpraHHU3aLUM.
[IpuHUUMIIBI BeEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEAIPUITHIA.

18. XapakTepucTuka MapKETHMHIOBOW MOJMTUKM TOCTUHUYHOIO mpeanpusatus. Poub
MEYaTHON MPOAYKIUH TOCTUHUYHOTO MPEANpHUsATHs, NabJuK pUIEHIIH3 B MapKETHHTOBOI
JeSITEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbIE KaHajbl CObITa TOCTHMHHYHOTO
NPOAYKTa, (haKTOPHI, BIUSIONINE HA MPUHITHAE PEIICHHUS O TIOKYIIKE TOCTUHHYHOTO POIYKTA.

19. lHHOBaIMOHHBIE TEXHOJOTUH B MHIYCTPUU TOCTENIPUUMCTBA. DAKTOPBI, BIUSAIOIINAE HA
BHE/JPEHNE NHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHMIIAX.

Kpamkue memoouueckue ykazanus

Pedepar paccmaTpuBaeTcs Kak KOHEUYHBIM TMPOIYKT, TOJIy4YyaeMbli B pe3ylbrare
BBIIIOJTHEHUSI  UCCJIEIOBATENbCKOTO  3aJaHusl, IO3BOJISIOIIMN  OLEHUTh YMEHMs CTYAEHTa
CaMOCTOSITEIBHO KOHCTPYUPOBATh CBOU 3HAHMS B MPOLIECCE PEIICHUS HUCCIEN0BATENbCKON 3a]1a4H,
OpUEHTUPOBAThCSI B MH(POPMALMOHHOM  IPOCTPAHCTBE;  YPOBEHb  C(HOPMHPOBAHHOCTHU
aQHAJIMTUYECKUX, HCCIIEI0BATEIbCKUX HABBIKOB, HAaBBIKOB IPAKTHUYECKOIO M  TBOPHYECKOTO
MBIIUIECHHUS.

CrynenTy npemiiaraercs U3 IpeACTaBICHHOTO CIIMCKAa TEMaTHKH pedepaToB BEIOPATh OIHY
U PACKPBITh Pe3yAbTaThl HcciaeayemMoil npobiemsl. Pedepar npepocTtasisiercs npenojaBaTeNio Ha
MPOBEPKY COMIAacHO TpaduKy 3alllUT, YCTAHOBJICHHOTO TMpernojaBareieil B Hadaje HW3Y4YCHUS
mucrruiael. Padora odopmisercss commacuo mpaBuiam CTO. O6wem pedepara 15-20 ctp.
OpuruHanbHOCTH cocTaBisieT He MeHee 50%.

Illkana oyenxu

Ornenka Bamisr Onucanne

CTyIeHT BbIpa3uil CBOE MHEHHE MO c(OPMYIHPOBAHHOM TeME U apryMEHTHPOBAI e¢. [IpuBe/ICHbI JTaHHbI
€ OTEYECTBEHHOM U 3apyOeiKHOM JINTEPATyPhl, CTATUCTUYECKUE CBENECHHs, MHPOPMAIlHsi HOPMATHBHO-TIP
aBoBOro xapakrepa. CTyJIeHT 3HA€T U BJIaJIeeT HABBIKOM CaMOCTOSTEIbHON UCCIIEN0BATEIbCKON PabOThI

0 TEME MCCIIEI0BAHMUS; METOAMH 1 IPUEMaMHK aHAJIN3a TEOPETHUECKHUX H/UITH TIPAKTUYECKUX ACTIEKTOB
u3ydaemoii obnact. MaKTHYECKUX OIIHOOK, CBA3aHHBIX C IOHUMAHUEM [POBIIEMBI, HET; TpaQUUeCKH pa
60Ta oopmIicHa IPABUIILHO.




Pabora xapakTepusyercs CMBICIIOBON IEIBHOCTHIO, CBA3HOCTBIO U ITOCIIEA0BATENBHOCTHIO H3IOKECHUST; 1T
omyIeHo He 0ojiee 0JHOM OmHOKU P 00BSICHEHUH CMBICIIA WIIH coAep KaHus mpoOnemsl. /s apryme
4 6 HTAaIlM IPUBOJSTCS JaHHbIE OTEUECTBEHHBIX U 3apyOeXHBIX aBTOPOB. [IporeMoHCTpUpOBaHbI HCCIIEI0B
aTeNNbCKUE YMEHHS U HaBBIKU. DaKkTHIeCKUX ONIMOOK, CBSI3aHHBIX ¢ TOHMMaHUEeM Npo0ieMsl, HeT. Jlomy
LICHBI OJIHA-/IBE OIINOKH B 0OPMIICHUHU PabOTHL

CTyZAeHT IPOBOAUT AOBOJIHO CAMOCTOSTEINILHBIN aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIIOIIHNX MTPo0IIe
MBI; TIOHIMAaeT 0a30BBIe OCHOBHI U TEOPETHYECKHE 000CHOBAHMS BHIOpaHHON TeMEL. [IprBIeueHEl OCHOB
HbIE HCTOYHHKH 10 paccMaTprBaeMoii Teme. JlomyiieHo He 6oJiee JByX OLIMOOK B CMBICIIE MIIH COZEpIKa
HHUHU POOIIEeMbI, 0GOPMIICHUU PAOOTHL.

Pabora mpencrasiser co6oi nepecka3zaHHBIA MM IOJHOCTHIO MEPETHCAHHBIN HCXOAHBIH TEKCT 6e3 Kak
ux OBl TO HH OBIITO KOMMEHTApHEB, aHaN3a. He packpeita CTpyKTypa U TeOpeTHdecKasi COCTABIAIOMAs T
embl. JlonmyieHo Tpu uiu 6oiiee Tpex OLIMOOK B CMBICIIOBOM COJICP)KaHUH PAaCKpbIBAEMOi IpoOIIeMsl, B
odopmieHnn paboTHL.

Pabota npencrasisiet coboii nepecka3aHHbIN WK TOJTHOCTHIO NIEPENMCAHHbIN HCXOIHBINH TEKCT 0e3 Kak
1 0 ux Obl TO HA OBUIO KOMMEHTApHEB, aHANU3A, TMO0 NPodIeMa He PacKpbITa, MO0 3aJaHHe HE BBIIOIHSLI
0CB.

5.11 IlpuMepHBIe TEeMbI VI ONPOCa

1.®akTopbl pocTa peIHKA yCIYT MUTaHUsI TOCTUHUYHBIX NPEATNPUATUN;

2.®DaKTOpbl TOPMOKEHUS PhIHKA YCIYT MUTAHUS TOCTUHUYHBIX MIPEIPUITHIA;

3.KnroueBble MoOKa3zaTeld pbhIHKA OOIIECTBEHHOIO IMTaHUS: 00BEM, TEeMIbl poOCTa,
NOTPEOUTETHCKUE PACXOIBI.

4.BnusiHMe KpU3Kca HA COCTOSHUE PBIHKA YCIyT MUTAHUS TOCTUHUI] U JPYTUX CPENCTB
pa3MelIcHHUs.

5.EcTp 71 mpenMyliecTBa PECTOPAaHHOTO OW3HEca, paclOJIOKEHHOTO Ha IUIOMIAJKe
TOCTUHUYHOTO KOMILIEKca?

6.Kakue opmaTsl npeanpusTuii oOIIECTBEHHOIO MUTAHUS Yallle BCETO HCIOIBb3YIOTCS B
roctuanuHoM Ou3Hece? [Touemy?

7.Kro cocraBiseT COBPEMEHHYIO KIMEHTCKYH 0a3y Ciy>)kObl NHMTaHUS W HAIIUTKOB
TOCTUHUYHBIX IPEIPUSITHNA?

8.Moxer nu ciyxk0a NHUTaHHUS TOCTUHHUIBI CAMOCTOATEIBHO YCTaHABIMBATH B MECTax
OKa3aHMsI CBOMX YCIIyT IIpaBUja MOBEJIEHUs Ul NoTpeOuTenei?

9. Moxer nu ciayx0a NUTaHUA TOCTUHUIIBI OTKa3aTb CTOPOHHEMY THOTPEOHTEINIO,
oOpaTuBIIEMYCs K HE ¢ HAMEPEHUEM 3aKa3aTh YCIyTy?

10.MoxHo nmu yTBepxknarb, 4ro B Ilpumopckom kpae u T BiaguBoctoke
CO3JIaHBI/CO3/IAl0TCS BCE YCIOBHS ISl YCIIEITHOTO Pa3BUTHS YCIYT TOCTUHHYHBIX MTPEIIPUSTHI?

11. IToHsiTHE «KAYECTBOY, BUJIBI KAYECTBA.

12. Cuctembl KOHTPOJIS KaueCTBA B TOCTUHUYHOM MPEATPUATHH.

13. CtpykTypa BOCHPUSATHUS YCIYTU TOCTEM.

14. Kputepun kauecTBa rOCTUHUYHBIX YCIIYT.

15. Buapl cTpaTernyeckoro yrnpasieHHs FTOCTUHUYHBIM IPEIIPUIATHEM.

16. ®unaHcoBas CTpaTerusi TOCTUHUYHOTO MPEINPUSITHSI.

17. XapakTepHucTuKa ciy>kKObl epcoHalia B yHU(POpME.

18. ®opMbI OIIaThl TOCTUHUYHBIX YCIIYT.

19. [lepeueHb JOKYMEHTOB, HEOOXOAUMBIX JJIs1 paOOTHI MOPTHE.

20. ITepeuenb 00s13aHHOCTEN PYKOBOAUTEIIS CITY>KOBI SKCILTyaTallil HOMEPHOTO (POHA.

21. CraTychl HOMEPOB, IPUMEHSIOLIUECS AT UX y4yeTa.

22. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS MPEANPUATHS MUTAHUS IPU TOCTUHUIIE.

23. Opranu3zanusi aHMMallMOHHBIX YCIYT B TOCTUHHULIE

24. CocTaBIsIOIIe€ KOPIOPATUBHON KYJbTYPHI.

25. 3agaun BHyTPUIIPOU3BOJCTBEHHBIX CTAHJAPTOB.

26. IlpuHIUIIBI COCTABIIEHUS JOKHOCTHBIX HHCTPYKIIUH.

27. Opranusanys HHGOPMAIMOHHBIX TOTOKOB TOCTUHUYHOTO MPEIPUATHS.

28. CepBucHas cucTeMa HOMEPOB.

29. IlpuHuuMN B3aUMOAECHCTBUS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAHUH.

30. TexHODOTUM yIIPABIICHUS IEPCOHAIIOM.



31. HopmupoBaHue Tpyia B TOCTUHUYHOM MPEATPUATHH.

32. Texnunka 6€30MaCHOCTH Ha paboueM MecTe.

33. MeTtoab! OLIeHKH pabOThl TOCTUHUYHOTO IIEPCOHAA.

34. bBe3puckoBble cXeMbl pabOThl T'OCTUHUYHOIO MPEANPHUATHS C TYPUCTCKUMHU

KOMIIaHUSAMH.

yCIyr

35. CoBpeMeHHbIE HAMIPaBICHUS Pa3BUTH HH(POPMALIMOHHBIX TEXHOJIOTHH.

36. IlpuHIUOB pa3sBUTUS UTHPOPMALIMOHHBIX TEXHOJIOTUI B TOCTUHUYHON UHIyCTPUH.
37. BHyTpeHHU MapKETUHT B TOCTUHUYHOM MPEATPUATHH.

38. TexHomnorust 6eHUMapKUHTa B TOCTUHUYHON HHYCTPHUU.

39. ®opMupoBaHNE KOHKYPEHTHOTO IPEUMYILECTBA TOCTUHUYHOTO MPEAIPUATHS.

40. Dranel IOArOTOBKH MPE3EHTALIMM TOCTUHUIIBI HA BBICTABKE.

41. OcHOBHBIE MOJIETIH TOCTUHUYHOTO OM3Heca.

42. ®akTopsl, BIUSAIONIME HA PA3BUTHE TOCTUHUYHOIO KOMILIEKCA PErMOHAa.

43. Ponbs MICE - meporpuatuii B pOpMHUPOBAaHUS TOCTUHHYHOTO MPEJIOKEHHS.

44. CymnocTts B&B TexHonoruii B ucciieJoBaHUM FTOCTUHUYHOTO PhIHKA.

45. Posib KOHCAJITHHTOBBIX KOMITAHUH B Pa3BUTHH T'OCTHHUYHOI'O KOMIUIEKCA PErHOHa.
46. OcoOeHHOCTH CerMEeHTAaIlMd TOCTUHUYHOTO PHIHKA M0 TYPUCTCKUM PETHOHAM.

47. OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPUATHN 3a HEHaJUIeXkKallee IPeaoCTaBICHNE

48. TexHosorus NPUHATHS TYPUCTCKUX TPYIIIL.

49. CratucTU4ecKHe mapaMeTpbl B TOCTUHUYHON UHYCTPUHU.

50. CrpaxoBaHue rocTeil B OTEIAX.

51. Tunosorus ynpaBieHYECKUX PEIICHHAMN.

52. OnepaTuBHOE yrnpaBieHNE B TOCTUHUYHOM MPEANPHUATHH

53. HopmaTuBHO-TIpaBOBOE PETyIUpOBaHUE CEPTUPHUKAIIMKA TOCTUHUYHBIX yciIyr B Poccun.
54. llenu cepTuduxanuu.

55. Oransl cepTUdUKaLNN.

56. MexayHapo/iHast aTTecTalusi TOCTUHUIL.

57. TexHOJOTHUH YIPaBJICHUS TEPCOHATIOM.

58. KoMIiekToBaHHuE KaJpOB.

59. O6yueHue u pa3BUTHE MTEPCOHAIIA.

60. MeTo1bI OLIEHKH PabOTHI epcoHaa.

61. DBomonus GUPMEHHOTO CTUIISI TOCTUHHYHOTO TPEATNPHUATHS.

62. DTanbl pa3padoTKu PUPMEHHOTO CTUIISL.

63. TpeboBanus kK yHHPOPME.

64. DnemMeHTsI Au3aiiHa, popMupyronre GUupPMEHHBINH CTUIb TOCTHHUYHOTO TPEATIPHUITHS
65. UmumxeBas pexiiaMa u madJIuK puiieHITH3

66. @akTOpbl POPMUPOBAHUS CUCTEMBI IPOIBUIKEHUS

67. TexHOJIOrUM NPSMOT0 MapKETUHIa B TOCTUHUYHON UHAYCTPHUH.

68. IHTepHeT - TeXHOJIIOTUU MPOABUKEHHUS TOCTUHUYHBIX YCIIYT.

Kpamxue memoouueckue yxazanus

Onpoc mnpoBOAUTCS TMOCHE MPOCITYIINBAHUSA JIEKIMH, TO3BOJSIOT MPOBEPUTH 3HAHUS

CTyACHTA IO JUCIHHUIIINHEC.

HpI/I INIOUCKEC OTBCTOB Ha BOIPOChBI PCKOMCHAOBAHA OCHOBHAdA HW JOIOJIHUTCIIbHAA

JTUTEpaTyphl (CIUCOK JTUTEPATyphl MPEACTaBIeH B paboyeil mporpaMme TUCIUILINHEI).

Illkana oyenxu

Ornenka

Bamisr Onucanue

CryneHT oOHapy KU IIyOoKoe 3HaHHe yuyeOHOro MaTepuaia Mo NpeaaokeHHOH TeMaTHKe, UCTIONb3
0BaJl OCHOBHYIO U JIOIIOJIHUTENBHYIO JIMTEPATyPy, PEKOMEHIOBaHHYIO IIPOrPaMMOM, IPOBEIT aHAIN3
HH(OPMAIIMOHHBIX HCTOYHHKOB ceTH MHTepHeT, cBOOOHO BilajieeT HHpopMarmeii, Jierko
OlnepupyeT NpUOOPETEHHBIMHI 3HAHUSAMH U YMEHHSIMH.
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CTyaeHT 0OHApPYKUIT XOPOIIXE 3HAHUS yueOHOr0 MaTepraa Mo npeaioKeHHOH TeMaTHKeE, UCTIOIb3
8 0BaJI OCHOBHYIO U JIOTIOJTHUTEINILHYIO JINTEPATYPY, PEKOMCHIOBAaHHYIO IPOrPaMMOH, B IIEJIOM BIIaJie
eT po¢ecCHOHATBHOM HHPOPMALIUEH , ONIEPUPYET MPUOOPETCHHBIMU 3HAHUSMA M YMEHHSIMH.




CTyZeHT B IIeJIOM BIIA/IeeT 3HAHUSAMH YIeOHOTr0 MaTepHana 1o IpeI0KEeHHOH TeMaTHKe, NCTIONh30

BaJI OCHOBHYIO M HE HCIIOJIB30Ball JOTOIHUTENbHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,
HEJJOCTAaTOYHO BiajieeT HHpOpManuel, c1abo onepupyeT NpHOOPETEHHBIMH 3HAHUSIMU U YMEHHSM

U

CtyzeHT 0OHapy>KUJT yI0BIETBOPUTEIbHbIE 3HAHUAMH YIeOHOTO MaTepHuaa 1o MpeioxKeHHOH TeM
aTUKE, MCTI0NIb30BaJl OCHOBHYIO M HE MCIIOJNIB30Ball JONOJHUTENBHYIO TUTEPATYPY, HE MIPOBET
aHanM3 HHPOPMALMOHHBIX HCTOYHUKOB ceTH VIHTepHeT, He BiajgeeT Bcell nHdopmarmeii, mioxo on
epupyeT MPHOOPETEHHBIMY 3HAHUSAMH U YMEHUSIMU.

CryzneHT 00HapyXuJI c1a0ble 3HaHHSIMH Y4eOHOTro MaTepHaia 110 IpeUIoKEeHHOH TeMaTHKe, HCTIOJb
30BaJ OCHOBHYIO U HE HCIIOB30BAN JIOMOJHHUTEIBHYIO JINTEPATypy, He IPOBEIT aHAIH3 HH(POpManu
OHHBIX HCTOYHHUKOB ceTH MIHTepHeT He BiameeT MHGOpMaNuel He ONEepHPYeT MPHOOPETEHHBIMH 3
HaHUSMH U YMEHHUSIMHU TIPH COOECeI0BaHHN.




