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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenbt0o OCBOGHMS JAUCHUIUIUHBI SBIsETCS (OPMHUPOBAHHE Y CTYACHTOB KOMILIEKCA
OCHOBHBIX 3HAHMW M YMEHUI B 00JIaCTH OpraHU3aIMy MPOLEcca MPEAOCTaBICHHUS yCIyT MUTAHUS
Ha TPEANPHUATHSIX PA3UYHBIX THIIOB, B TOM YHCIIE MPEANPHUATUSX THTAaHHUS TYPUCTCKUX U
TOCTHHUYHBIX KOMILJICKCOB.

3amaun OCBOCHHUS AUCITUTUTNHBL

- (opmupoBaHus y CTy/nEeHTa KOMIUIEKCA 3HaHUK 00 OCHOBHBIX TEPMHUHAX U OINPECICHUSIX
B 00J1aCTH MPENOCTABJICHUS YCIYT MUTAHMS, B TOM YUCIIE OPTaHU3allMOHHO-TIPOU3BOICTBEHHBIX U
YIIPaBICHYECKUX CTPYKTYp, METO/1aX U (hopmax 0OCIy KNBaHHS HA IPEANIPUATHIX TypHU3Ma;

- (hopMupoBaHME YMEHHMH MO aHaNU3y 3aTpar JAEATENLHOCTH I0 OpPraHMU3aLUU YCIYyT
MUTAaHUS W TPOBEACHUS TPOU30ACTBEHHBIX PACUYCTOB, MPUMEHEHHS MOJENICH IOBEICHUS C
NOTpeOUTENEeH TYPUCTKUX YCIIYT;

- (opMHpOBaHNE HABBIKOB OpPTaHU3AIMH JAEATEIBHOCTU 0 OKAa3aHWIO YCIYyT MHTaHUS Ha
MNPEINpUATHX TypU3Ma U HABKOB OOLICHHS NPU OpraHU3alH OOJICY)KMBAaHUS B COOTBETCBHH C
TpeOOBaHUSAMU MOTPEOUTEINS.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Konx n Pe3yspraTel 00y4eHHs 110 TUCHUILTHHE
HazBanue Konn (dopmynupoBka
OIIOIT BO, | ¢opmymuposka HUHAUKATOpa Kon
COKPAIICHHOC | wommerenun | AOCTIAKCHUS | peqypy ®opMyIMpOBKa Pe3ybTaTa
KOMITCTEHIINU
TaTa
43.03.02 IIKB-1 : INKB-1.1x : PI1 3HaHHWEe | OCHOB Pa3pa0OTKH KOHIICTIIHU H
«Typuzm» Cnocoben PaspabatriBaer MpOrpaMM TYPHUCTCKOTO MPOTYKTa HA
(B-TY) pa3pabaTeiBaTh | KOHIEHIHIO U OCHOBE COBPEMEHHBIX TEXHOJOIHH
TYPUCTCKUN IporpaMmy P12 Ymenne | pa3pabaTeiBaTh MpOrpamMmy U
MPOAYKT Ha TYypUCTCKOTO KOHIIETIIIUIO IPOIYKTa HHIYCTPUH
OCHOBE MPOAYKTa Ha Typu3Ma U TOCTEPUUMCTBA
COBPEMCHHBIX | OCHOBE Pa3 HaBpIk | MCTIONIB30BaHMS COBPEMEHHBIX
TEXHOJIOT Ui COBPECMCHHBIX TEXHOJIOTHH Npu pa3paboTKe IporpaMm
TEXHOJIOTHH Y KOHILIENINI TYPUCTCKOTO MPOAYKTa
I[NKB-1.2k : P14 3HaHue | MeTOJ0B U GOPM 0OCITYKUBAHHS
Cocrapiser TYpUCTOB
MPOTpaMMBbI P15 YMeHne | cocTaBIATH MPOrpaMMbl 00CTYKHUBAHUS
00CITyKMBaHHS noTpeduTenel TypHCTCKHX YCIyT
TypHUCTOB PJ16 HaBbik | oOciyXHBaHUS MOTPEOUTENS
TYPHCTCKHX YCIYT Pa3IAIHBIMH
MeToJlaMt B ()OpMaMH Ha OCHOBAHUH
POrpaMMEI

2 Mecto aucuMIuinHel (MoayJst) B crpykrype OIIOII

Hucuunnuna "TexHonorus v opraHu3auus yCiayr NMUTaHUS MOIyidb 1" sABiseTcss BaXKHOM
JUIS OCBOCHHMS B paMKax OO0pa3oBaTeIbHBIX MpPOTpamMM, CBSI3aHHBIX €O cdepoit Typusma u
rocrenpuMcTBa. OOIECTBEHHOE MUTAHUS CIIOCOOCTBYET PEIIEHHIO 3COLUAIBbHO-IKOHOMUYECKHX
npobieM, BKJIIOYAs pacHpesesieHHe MpPOJIOBOJIbCTBEHHBIX PECYpCOB, OOECIEeYeHHE HaCEeIEeHUs
KaueCTBEHHBIM MHTAHUEM, COXPAHEHHME 370POBbsl M IOBBILIIEHHE KayecTBa >KM3HU HACEJICHUS, B
LIEJIOM.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
430302 1 650 | p1B 3 4 55 18 | 36 0 1 0 89 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1iero kouTpods st OO

Kon pe- Kou-Bo yacoB, oTBeiecHHOE Ha
dopma
Ne Ha3zBanue Tembl 3yJabTara
Jlex IIpakr JIa6 CPC TEKYyILEro KOHTPOJIS
00y4YeHHUs
OCHOBBI OpraHu3alu
CS[Tej'ILHOI:?TI/I ! sazianus B 30C,
il . PA1, PS 4 4 0 10 TEPMHUHOIOTUIECKHUHA
IpeanpUATHI

JIUKTaHT
00ILECTBEHHOIO MTUTAHUS

Cna0>xenue Ha

2 | mpeAnpHATHIX Pa2 2 2 0 25 3ananus B DOC, mpoekT
0O0IIECTBEHHOTO MUTAHHS

BcnomorarenbHele ciyskObl

3 . P12 2 2 0 25 3ananusi B D0C, npoekT
NPEANPHUITHIH TUTAHKS
IIpousBoacTBeHHas 3ananus B D0C,

4 | meATenpHOCTh MPEATIPUSTHIA P12, P13 4 14 0 10 MpaKTUYECKUE 3a/1a4H,
0O0IIECTBEHHOTO MUTAHU MPOCKT
Ob6opynoBaHue U

5 | mBenTapb Ha PII4, PJI6 5 6 0 9 3ananus B O0C,
MPEATPHSATHIX CUTYallMOHHBIE 33]]a91
00IIECTBEHHOTO MUTAHU
Opranuzanus P14, PIS, 3aganus B DOC, poseBas

6 | obcmyxuBaHUA PII6 4 8 0 10 Urpa, NpakTu4ecKast
norpedurenei 3a/1a4ya
Htoro no tadaune 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Ocnogwvl opeanuzayuu 0essmerbHOCHMuU NPeoOnpusmutl 00UecmeeHHo20 NUMAHUSL.

Conepxanue teMmsl: [Ipeamer, nenu u 3agaun Kypca. Mcropus oTpaciu U COBPEMEHHBIN
ypoBeHb ee pa3BuTHa.COBPpEMEHHOE COCTOSIHME U MEePCIEKTHBA Pa3BUTHUS PhIHKA YCIYT MUTAaHUS B
P®. OcHoBHblE TEPMMHBI, COCTAaB IOMEUICHUH, crneuupuKa M KIacCUPHUKALM TMpeanpUsTuil
IIUTaHMS 110 YPOBHIO U XapaKTepy NpeaocTaBisieMblX yciayr. OpraHu3alioHHO-IPOU3BOACTBEHHAS
U yIIpaBJIeHYEeCKasl CTPYKTYpbI MPEANPUATUI 00IIECTBEHHOTO MUTAHUS.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; TPAKTUUECKOE 3aHATHUE: 3aJaHHE 10 TPYIIIaM.



BI/IIILI CaMOCTOSITCIILHOU MNOATrOTOBKHU CTYACHTOB II0 TCEMC: BBLIIIOJJHCHUC 3adaHUS B
AIIEKTPOHHOM 0OpaszoBarenbHOM cpeae Moodle.

Tema 2 Craboicenue Ha npeOnpusimusx 0OuecmeenHo20 NUManusl.

Conepxkanrie Tembl: DYHKIIMM W 3a7aud  CHAOXKEHUS TMPEANPHUITHH OOIIECTBEHHOTO
nuTaHus. Bunel, uctouHuku u ¢GopMbl cHaOxeHus. OpraHuzanusi MPOJOBOJIBCTBEHHOTO U
MaTepUAIbHO-TEXHUYECKOTO  CHAOKEHHs:  OmpeAelieHHe  NOTpeOHOcTed B o0beMax
MPOJIOBOJILCTBEHHOTO M MAaTEPHaIbHO-TEXHUYECKOTO CHA0XKEHUS; TEXHOJOTHUYECKUI TpoIecc
opranuzaiun cHaOxeHus. OueHka 3()()EKTUBHOCTH CHAOXKEHHS NPEANPHUATHHA OOIECTBEHHOTO
MTUTaHUS.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: JISKIIMOHHOE 3aHATHE; MPAKTUIECKOE 3aHATHE: HHIUBUIYabHOE 3aJaHHUE.

Buapl caMoCTOSTENbHON TOATOTOBKM CTYACHTOB IO TEME: BBHINIOJIHEHUE 33JaHUS B
AIIEKTPOHHOM 0Opa3oBartenbHOI cpene Moodle.

Tema 3 Bcnomoeamenvhule ciysicObl npeonpusmuii NUmMarus..

CogepxaHue TEMbI: XapaKTEPUCTHUKA BCIIOMOTATENbHBIX CITy>)KO OOIIECTBEHHOTO MHUTAHUS
(ckmazckoe, TapHOE, PEMOHTHOE XO3SMCTBO W TPAHCIOPTHO-IKCIICAUIIMOHHOE OOCITY>KUBAHHE).
Opranuzanust ckiajackoro xo3siictBa. CocTaB U (PYHKIMOHATbHOE HAa3HAYCHHE MOMEIICHUM.
XpaHeHHe U OTITYCK TOBapa Ha MPOU3BOJICTBO.

@®opMbI ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHSIeMble 00pa3oBaTEIbHBIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; TPAKTHUECKOE 3aHATHUE: 3aJaHHE IO TPYIIIaM.

Bunbl caMOCTOSATENBHONH IMOATOTOBKH CTYACHTOB 110 TEME: BBHINIOJHCHHE 3aJaHUS B
ANIEKTPOHHON 0OpaszoBatenbHOl cpeae Moodle.

Tema 4 IIpouzeoocmeennas desmenbHOCMb NPEONPUAMuULL 00UeCmeenHo20 NUMAHUS.

Copepxanrie Tembl: OCHOBBI IUIAHMPOBAHHS  MPOM3BOACTBEHHON  JESITEIHHOCTH.
HopMaTuBHass M TeXHOJOTMYecKas JOKYMEHTAlUsl MPEANpHUATHI OOIIECTBEHHOIO IHUTaHUS:
COOpPHUKH PEIenTyphl OJIFO ¥ KYJIMHAPHBIX H3enuii; TexHojaorndeckue KapTol (TK), kanpkynsmus
kapTel (KK); texnuko-texnomoruyeckue kapTtohl (TTK); Texnomormyeckue wunctpykiuu (TH);
texHuueckue yciosus (TY). Buael MeHIo U UX xapakTepucTvka. [IpMHIMIBI cOCTaBIEHUS MEHIO
JUIsl pecTopaHoB, ©OapoB, kade W JPYrMX TUIOB NPEANPUITHNA NHUTaHUSA. TpeOoBaHUS K
odopmiernto MeHo. Opranu3zaiys IPOU3BOJCTBEHHON NEATENbHOCTH. BUABI POU3BOICTBEHHBIX
nukiaoB. OpraHuzanuss paOOTbl OCHOBHBIX M BCIOMOTATENbHBIX MPOM3BOACTBEHHBIX ILIEXOB U
nojipa3eNieHuit npeanpuatuil nutanus. [Ipon3BoACTBEHHBIN IEPCOHAN MIPEANPHUATHIA MUTAHUS.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJOTMH: JIEKIIMOHHOE 3aHATHe, TMpPaKTUYECKOoe 3aHATHE: 3a/JlaHue Mo TIpynmnam u
WHJWBU]lyaIbHBIC 3a1aHUS.

Bunpl caMocTosTENbHONM MOATOTOBKM CTYACHTOB [0 TEME: BBINOJIHEHHME 3aJaHUs B
ANIEKTPOHHON 0OpaszoBatenbHOl cpeae Moodle.

Tema 5 ObopyoosaHue u UHBeHMAPb HA NPEONPUAMUAX 00WEeCEEHHO20 NUMAHUSL.

Conepsxanne Tembl: CToJIOBas TOCy/a, MPUOOPHI, CTOJIOBBIA TEKCTWIIb. BUIbI, HA3HAUCHHE,
npodeccronanbHbie TpeboBanus. CepBUPOBKA CTOJIOB AJIS PAa3IHMUHBIX BUIOB ITPHEMa TTHIIH.

@opMbI M METOJBl TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHsSIeMble 00pa3oBaTEIbHBIC
TEXHOJOTHH: JIGKIIMOHHOE 3aHATHE, TMPAaKTHUYECKOe 3aHATHE: 3aJlaHue Mo TpylmnaMm u
WHVBUTYyTbHBIC 3aaHHSI.

Buapl caMoCTOSTENbHON TOJArOTOBKM CTYJACHTOB TI0 TEME: BBHINOJIHEHUE 33JaHUS B
AIIEKTPOHHOM 0Opa3oBartenbHOI cpene Moodle.

Tema 6 Opeanusayus oocuyscusanus nompeoumerneii.
Copneprxanne Tembl: Kiaccudukanus opraHu3aiioOHHBIX (OPM pean3aiuy yCIyT TUTaHuUs.
Xapaktepuctuka (GopM W METOJOB OOCTY)KMBaHHS. TEXHOJOTHYECKHW IIMKI TIpolecca



oOciyxuBanus.Opranuzanusi paboThl ¢ aJKOTOJIBHBIMH HamuTkamu. Pabora c kapToit Omrom u
KapToil BUH. OOCITY)XMBAIOIIWK IMEPCOHAN MPEINPUATHI OOIIECTBEHHOTO MUTAHHSA: METPAOTETh
(amMuHMCTpaTop), oduimaHt, OapMeH, comenbe (pymenne), Oapucta, Xoctec. OcobeHHOCTH
OpraHu3alliil YCIyr THTaHUS TPOKUBAIOIMIMX B TOCTHHUIE; WHOCTPAHHBIX TYPHUCTOB;
HOoTpeduTeNnel B MECTax MacCOBOTO OT/IbIXA; MACCAXKUPOB HA TPAHCHIOPTE.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE;, TMPAKTHYECKOE 3aHATHE: 3aJaHue [0 TpynnaMm u
VHIUBHTyaTbHBIC 3a/1aHHS.

Buasl caMocTOSTETPHONM MOATOTOBKM CTYJACHTOB IO TEMeE: BBINOJHEHUE 3aJaHHus B
ANIEKTPOHHOM 0OpaszoBarenbHOM cpexe Moodle.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUUH OOyYAIUMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

YernenHoe 0CBOCHHE AMCUMIUIMHBI MPEINOJaracT akKTHBHYIO PadOTy CTYACHTOB Ha BCEX
3aHATHSX ~ ayTUTOPHOH  (OpPMBI:  JIEKIIMOHHBIE M  TPAKTHYECKUE 3aHSATHS, BBITOJIHCHHE
aTTECTAIIMOHHBIX MEPONIPHUATHH, 2P PEKTUBHYIO CaMOCTOSTEIBHYIO PadoTy.

B mnpomecce wu3y4deHUs IUCHUIUIMHBI CTYJICHTY HEOOXOIMMO OpPHUEHTHUPBOATHCS Ha
CaMOCTOSITEIIEHYIO IPOPa0OTKY JICKIIMOHHOTO MaTepHualia, OJrOTOBKY K MPAaKTUYECKUM 3aHSITHSM,
BBITIOJIHEHUE pedepaToB, KEWCOB ¥ COOOLICHUI MO BOIIPOCAM ISl CAMOKOHTPOJISI, CAMOCTOSTEIILHOE
M3y4YeHNE HEKOTOPBIX Pa3JIeNioB Kypca.

WTOTOBBII KOHTPOJL MO JAHHOM IUCHHUIUIMHE IMPEIyCMaTpUBAET OOS3aTENbHYIO 3allUTy
MPOEKTOB MPEANPHUATHI 0OIIECTBEHHOTO MUTAHUS C TIPE3CHTAIIMOHHBIMU MaTePHATIAMHU.

1) 3amuTa mpoekTa TPEANPUATHS OOIICCTBEHHOTO TMUTAaHUS BKJIIOYACT MPEACTABICHUE
pa3pabOTaHHOTO TPOEKTa C MPE3CHTAIMOHHBIM MaTephajoM. MTOroBBI MPOEKT MpPEATPHSTHS
OOIIECTBEHHOTO MUTAHMS JIOJDKEH OBITh NPEACTaBIeH B BHAE oTdyeTra. OTYET OJHKEH COAEPIKATh
DJIaBbl W TOAMYHKTHI, PacyeThl U (OPMYJIbI, HIUTIOCTPAUU (KapTUHKH, TUArpaMMbl) ¥ TaOJIHIIbI.
Odopmrenne otuera o CTO ®I'BOY BO «BBI'Y».

TpeOGoBaHusT K TPE3EHTAIMOHHBIM MaTephallaM: TPE3EHTANUs TpPEeACTaBIeHa B (opmare
Microsoft Powerpoint (pptx.) unu PDF. KonudectBo cnaiioB He orpanudeHo. L[BeroBas manuTpa,
opopmiieHne Ha BbIOOp cTymeHTam. OO0s3aTelnbHO HA ClalaXx: HA3BaHHWE TPOCKTA, OMHCAHHE
KOHIICTIIINW/U/IeH, OCHOBHBIX ITYHKTOB IO NPOEKTY, BBIBOJBI M 3aKiIIOYeHHE. Bpems mokmana He
Oosiee 5 MUHYT, O€3 yueTa BOIIPOCOB.

CTyneHT TNpOJAESMOHCTPUPOBAT CHOPMUPOBAHHOCTh JAMCHUILIMHAPHBIX  KOMIICTCHIIUH,
OOHApYKWJI BCECTOPOHHEE, IIIyOOKOoe 3HAaHWE Y4YeOHOro Mmarepuana, CBOOOJHO OIEpUpyeT
NPUOOPETEHHBIMH 3HAHUSMH, YMEHUSMH, MPUMEHWI MX B CHUTYAI[HOHHOW 3a/a4e IOBBIIICHHOM
CJIO)KHOCTH ¥ TIPEIOKHI SJMHCTBEHHO TPAaBUIIBHOE PEIICHHE

Jlns mpoBeleHMs] 3aHATUH JICKIIMOHHOTO THIIA WCIIOJB3YETCS KYypC, BBITIOJHCHHBIA B
anekTpoHHON oOy4varomel cucteme (D0OC), COOTBECTBYIONMUI TeMaM JICKIIUH, MPEACTABICHHBIM B
PII/ Temam.

[pu peanu3anny JUCHUILTHHEI (MOJIYJIS) IPUMEHSIETCS DIICKTPOHHBIN yueOHBIN KypC,
pa3MemEHHBIHN B ccTeMe 3J1eKTpoHHOT0 00yueHust Moodle.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHbIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:



- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEUYaTHON (opMe yBeITHMUEHHBIM mpudToM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA,; WHJVBHTyaJIbHBIC KOHCYJIBTAIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 7S ML C HApYLICHUAMH CIyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOAYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUTaTEIbHOIO ammnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu DOI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUHN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIIMHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIMYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKKe KPUTCPUU M IIOKA3aTeIH, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIlMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. bapanos, b. A. DTuker 00CIyXUBaHUS HA MPEANPUITHIX OOIIECTBEHHOTO MUTAHUS :
yueOHOoe mocobue s By3oB / b. A. bapano, . A. Ckxopkuna. — 2-¢ m3a. — Mocksa :
WznarensctBo FOpaiit, 2024. — 184 ¢. — (Bricmiee obpazoBanne). — ISBN 978-5-534-10698-5.
— Teker : onexTpoHHbI // OOpazoBarenbHas minardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/542636 (nara obpamenus: 18.06.2024).

2. beictpoB, C. A. TexHomoruss u opraHu3anus pEeCTOpPAaHHOTO OW3HECAa W TUTAHUSA
TypuctoB : yueOHuk / C.A. BeictpoB. — MockBa : UH®PA-M, 2023. — 536 c. — (Bsicmee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-012812-2. - Tekctr : snektponHsii. - URL:
https://znanium.ru/catalog/product/2122942 (mata o6pamenus: 18.06.2024). — Pexum mgocrtyrma:
JUISL aBTOPHU3. TIOJIb30BATEIICH.

3. Comnory6oBa, I. C. Opranuzanusi npou3BOJCTBa U OOCIYKHBaHUs Ha MPEAIPUATUAX
oOmiecTBeHHOTrO nuTaHus : yueOHuk st By3oB / I. C. Conory6oBa. — 4-€ u31., HCTP. U JOM. —
Mockga : M3garenscTBo FOpaiit, 2024. — 396 c¢. — (Briciiee oopazoBanue). — ISBN 978-5-534-
15237-1. — Texkcr : snekrpoHHBId // OOpa3oBatenpHas 1ardopma IOpaiit [caitr]. — URL:
https://urait.ru/bcode/537593 (nara obpamenus: 18.06.2024).

7.2 /lononnumensnasn tumepamypa

1. Xab6una, C. b. Mapkerunr npoaykuuu u yciayr. OOmecTBeHHOe NMUTaHUE : y4eOHOe
nocobue ans By3oB / C. b. )Kabuna. — 2-e uzn., ucnp. u non. — Mocksa : U3narensctBo HOpaiir,
2024. — 264 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-05141-4. — TekcT : 3JI€KTPOHHBII
/" ObpasoBarenbHas miardpopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/539852 (mara
obpammenus: 18.06.2024).

2. Huxonenko, II. I. TexHudeckoe OCHAIIEHWE TOCTUHUYHBIX M PECTOPAHHBIX
KoMITTIeKcOoB : yueOHuk amns By3oB / [1. I. Hukonenko, E. A. [llamun, A. E. ®ponosa. — Mocksa :
WznatensctBo FOpaiit, 2024. — 751 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-14187-0.
— Tekcr : onexkrponHblid // OOpazoBarenvHas tatdopma [Opaiir [caiit]. — URL:
https://urait.ru/bcode/543935 (nara obpamenus: 18.06.2024).

3.  Ilaceko, O. B. TexHomorusi mpoayKuuu OOIIECTBEHHOTO NMuTaHWs. JlaGopaTopHbIit



NpPaKTUKyM : yuyebHoe mocodue st By3oB / O. B. Ilackko, O. B. ABTiOX0Ba. — 2-€ U3[., UCIIP. U
mon. — MockBa : WMsnmarensctBo FOpaiit, 2024. — 268 c. — (Bricmee obOpa3oBaHue). —
ISBN 978-5-534-07125-2. — Tekct : snexTpoHHbI // OOpa3oBarenbHas miargopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/538580 (mara oOpamenus: 18.06.2024).

4. COopuuk penentyp OO W KyJWHAPHBIX HM3IEIHH KyXOHb HaponoB Poccuum mis
MPEINPUATHI 00IIECTBEHHOTO MUTAHUS : TpaKTHIeckoe mocodue / . - Mockaa : Jlamkos u K, 2023.
- 208 ¢ - ISBN 978-5-394-05237-8. - Texcr : onekrponnbii. -  URL:

https://znanium.com/catalog/product/2084179 (nara o6pamenus: 18.06.2024). — Pexxum mocryma:
JUISL aBTOPU3. TIOJIB30BATENEH.

5.  Texnonorus mpoayKiuu ooOmecTBeHHOro nutanus. [Ipaktukym : ydyebHOoe mocobue /
non pex. JLII. JlumaroBoit. — 3-e uza., mepepad. u gon. — Mocksa : UHOPA-M, 2024. — 374 c.
— (Bwicmiee obpazoBanue: bakanaspuat). — DOI 10.12737/1034527. - ISBN 978-5-16-015459-6. -
Texct : anmektponnbiii. - URL: https://znanium.ru/catalog/product/2122964 (mara oOGpatieHus:
18.06.2024). — Pexxum noctymna: it aBTOPU3. OJIb30BATENEH.

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. TOCT 31987-2012 Ycayru oOmiecTBEHHOTO nuTaHusl. TeXHOIOTHYECKUE JOKYMEHTHI
Ha TIPOJIYKIMIO OOIIecTBeHHOTO nuTaHus. OOmme TpeOoBaHUs K O(GOPMIICHUIO, TIOCTPOCHHUIO H
conepxkanuto. URL: http://vsegost.com/Catalog/

2. TOCT P 50690-2017. Typucrckue ycayru. O6mue TpeGoBanus [ DIEKTPOHHBIN pecypc]
// Vsegost: oubnuoreka 'OCTos. — Pexxum nocrtyna: http://vsegost.com/Catalog

3. TOCT P 56766-2015 Ycnyru obmecTBeHHOTO nuTaHus. [Ipogykuus oOmecTBEHHOTO
nutanus. TpeboBanus K n3rotosynenuo u peanusanuu. URL: http://vsegost.com/Catalog/

4. OG6pasosarensHas muatdopma "FOPAUT"

5. DOnexrpoHHo-oubimoreyHas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX 00nacteit) - Pexxum moctyna: https://www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymerant Ilmoc" - Pexxum mocryma:

http://www.consultant.ru/

8 MarepuajJbHO-TeXHHYECKOEe o0ecrnedyeHne IUCHMIUIMHBI (MOAYJsA) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCTIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMCcHuIIinae (MOayJ10), BKJIOYasi NepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0BAHUE:

- Komnerorepsl
- [Ipoexrop

[TporpaMMHOe oGecrieueHue:
- Adobe Acrobat Reader

- PDF Converter

- PDF Creator

- Koncynsrantlnroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

ITKB-1.2x : CocraBisieT mporpaMmsl 00CITyKHIBa
HHS TYPHUCTOB

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennust IIKB-1 «Cnioco6en pa3pabaTeiBaTh TypUCTCKUAN MPOAYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHIN»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kon u popmynmpoBKka HHAUKAT
0pa IOCTY>KEHUSI KOMIIETEHIIUU

Pesynprar

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

ITKB-1.1x : Pa3pabaTsiBaeT KOH
LETIIMIO U [IPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

OCHOB pa3pabO0TKU KOHIETIINU
U IIPOrPaMM TYPHUCTCKOTO PO/
YKTa Ha OCHOBE COBPEMEHHLIX T

BEPHO XapaKTepH3yeT METOHOI
OTHYECKUE MOIXO0bI K pa3pabo
TKE KOHIICIIIUHU U IPOrPAMM Ty
PHCTCKOTO MPOIYKTa

pa3pabaThIBaTh IpOrpaMmy U K
OHIICTIIIHIO TIPOTYKTa HHIYCTPH
U TypHU3Ma U TOCTETIPHHMCTBA

CaMOCTOSTETIFHO IPOU3BOJIHT P
a3paboTKy MporpamMM U KOHIIET
0007051

HCIIONIF30BAaHHS COBPEMEHHBIX T
€XHOJIOTHH IpH pa3paboTKe mp
orpaMM M KOHILENIUH TypHCTCK

BEPHO HCIOIB3yeT HEOOXOIIM
b€ TEXHOJIOTUH JJIs pa3paboTK
Y IpOrpaMM M KOHLIENIUH

[IKB-1.2k : CocraBnsieT nporpa
MMBI OOCITY)KUBAHHUS TYPHUCTOB

METOJIOB U (popM 00CTyKHBaHU

BEPHO ONpeieNsieT METOIbI U ¢
OpMBI 00CITyKHBaHHS TyPHCTOB

COCTaBJIATH IPOTPAMMBI 00CITy
KUBaHUA TTOTPEOUTEINICH TypUCT

CaMOCTOSITENIBHO COCTABIIAET P
OrpaMMBI 00CTyKUBaHNUS MTOTPE
Ourenel TypUCTCKUX yCIyT

00CITy>KHBaHHUS ITOTPEOHUTETS Ty
PHUCTCKHX YCIYT Pa3IHIHBIMU M
eToxamH 1 (hopMaMH Ha OCHOBA

Pe3ynpTaTel 00y4eHHS 1O TUCIUILTHHE
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OpMBI 00CITyKHBaHHUS TOTPEOHUT
eJIsl TYPUCTCKUX YCIIyT




Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOTYIIIO)

HanMeHnoBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyemele mianupyemeie pesy | KoHTpoaupyeMble TeMbI encrapyienue ero 8 GOC
JBTATHl 00yYIEeHUS JCITUTLTMHBI 5 TIpoMeskyToumHas at
Texymui KOHTPOJIb
TecTarus
Ounas popma oOydeHus
P/1 3HaHUE : OCHOB pa3padoT JIUKTaHT (TEpMUHO
Ki KOHUETILHM M IPOTPAM | | |, OcwoBbt oprasmsany | JIOTHUCCKUIL JMHTB | 1
M TYPHCTCKOTO MPOIYKTa W JesTelnbHOCTH npeanpy | MCTHUECKHi, TEKCTO
Ha OCHOBE COBPEMEHHBIX sSTHiT o6mecTBeHHoro mut | BBl
TEXHOJIOTU I AHHS
20C Moodle Tecr
P12 YmMmenue : pazpabaTeiBaTh Pa3HoypoBHEBHIE 32 boekt
nporpamMmy ¥ konnenuuioo | 1.2. CHabxeHue Ha npen NIAuM ¥ 321aHKS p
NPOLYKTa HHAYCTPUU Typ | TPUATHAX OOIECTBEHHOT
HM3Ma U TOCTENPUUMCTBA O IMTAHM 30C Moodle [Ipoekt
PasHoypoBHEBEIE 3a Mpoexr
1.3. BeniomorarensHble AYH ¥ 330aHMs p
CITyKOBI TIPSIIPHUITHI K
TaHusA 30C Moodle IMpoext
1.4. IpousBoxcTBenHas 1 | Da3HOYPOBHEBBIE 32 TIpoekt
eATeNbHOCTh npeanpuaTy | A&9H M 3a/1aHns
1 00IIECTBEHHOTO TIUTaH
s 50C Moodle IIpoext
PI3 Hagpik : ucmionb30BaHus ¢
A .| 1.4.TIpousBoncTeenHas 1 Pasnoyposnesbie 3a Tpoekt
OBPEMEHHBIX TeXHONOTHE | npenprsr | AU H 3a/aHus
npu pa3paboTke mporpam i o6
. [IIECTBEHHOTO ITUTaH
M M KOHUenNUuit TypucTek | 30C Moodle IIpoekt
OTO TIPOIYKTa
P4 3HaHue : MeTo10B U (HopM aHanu3 1 pa3dop Ko
00CITy)KHBaHHS TYPUCTOB 1.5. OGopyaoBanue u uup | HKPETHBIX CHTYaIlH Tect
€HTaph Ha mpeanpusaTusx | Y
00ILECTBEHHOTO TUTAHUS
30C Moodle Tect
aHanu3 1 pa3dop Ko
HKPETHBIX CUTYyallH Tect
1.6. Opraaun3zamms o6city i
JKUBaHUS TIOTpeOuTenei
30C Moodle Tecr
PS5 ‘YMeHue : coCTaBIATh PO 1.1. OCHOBBI OpraHU3aLy PazHoypoBHEBBIE 3a
rpamMMbl OOCIYKUBAHUA I | 4 negrenpHOCTH npexnpu | QUM M 3aJaHHs IIpoekr
oTpebuTenei TYPUCTCKHX | gryif oGIIecTBEHHOTO THT
yeayr aHus
D0C Moodle ITpoekT
PasHoypoBHEBEIE 3a
yp ITpoext
JTa9¥ U 3aJaHUSL




1.6. Opraaun3zamus o6city
KUBaHUA OTpeOuTeneit
30C Moodle IIpoexr
PJ16 HaBgik : 06c1yKMBaHUS IT PasnoypoBHEBEIC 32 N
orpebuTens Typuctckux y | 1.5. O0opynosanue M UHB | pauy u 3agadus POCKT
CITyT pa3lUYHBIMU MeTOAa | CHTaph Ha MPESANPHATHIX
Mu 4 GOpMaMu Ha OCHOBA | OOIIECTBEHHOIO MUTAHUA | Ponepas urpa Tpoekt
HHUH TIPOTPaMMBI
Pa3noypoBHeBrIe 32
M IIpoekt
1.6. Opranmszanus obcmy | A89HM M 3allaHus
KUBaHUA NOTpeOuTeneit
Ponesas nrpa [Ipoekt

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJUYCCTBCHHON OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbpHasi cymma OaJloB MO AMCHHMIUIMHE (MOmynmio) paBHa 100
Oammnam.

OueHouHOE CPEeACTBO
Bup yueGHoii nesite TepMHHOIOT c P P
JIBHOCTHU OHpOC Tect AdecKuii UK UTYallMOHHBIC OJIEBasA Urp HpOGKT A3HOYPOBHEBLIC Utoro
3a1aHus a 3a1a4u U 3aJaHus
TaHT
Jlexkun 5 10 5 20
[IpaxTrueckue 3ans 4 4 7 10 25
TUS
CamocrosiTenbHas p
abora, B T.4. B DOC 20 > 25
[MpomesxyTouHas aT 10 20 30
TecTanus
Hroro 5 40 4 4 7 20 20 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOM NeATeNbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gainos | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLUIIIMHE TOYHOHM aTTCCTalluU
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NTyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TeHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HAKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHIE 3a1aHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPH aHATUTUYECKUX OINEpalUiX, IEPEHOCE 3HAHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYallUH.
CTyneHT IeMOHCTpUpyeT cOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINHA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB [0 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIICTCHIIMSIM, CTYICHT MCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU ONIEPHUP
OBaHMHU 3HAHUSIMU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALIWH.
«HE 324TCHOY /
or 41 110 60 P — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETEHIIUH, TIPOSBIICTCS HENO
oy CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepsbl TECTOBBIX 3aIaHUH

L.IIpennpusitusi, NpeIHA3HAYEHHBbIE /Jsi NMPOM3BOJCTBA KYJIWHAPHOH NPOAYKIIUH,
MYYHBbIX, KOHJAUTEPCKUX M OyJOYHBIX M3JeJUil, UX peaju3alud U (MJIM) OPraHU3aANUU
norpedaeHnst OTHOCAT K cepe

| .muIeBoN MPOMBIIIIIEHHOCTH

2.TOProBIu

3.0011eCTBEHHOTO MTUTAHUS

4. yciyr

2.0cHOBHA1 LeJIb PECTOPAHHOIO OM3Heca

l.opranu3zanus palvoOHaJIbHOTO MUTAHNS HACEIECHUS

2.Moay4YeHnEe MPUOBLTN

3.yIOBIETBOPEHHE MOTPEOHOCTH HACENIEHUSI B Pa3HOOOPAa3HOM MUTAHUU

4.yIOBIETBOPEHUE TMOTPEOHOCTH BO BKYCHOM, pa3HOOOpa3HOW H 3I0pPOBOM THIIE U
MOJTy4YeHUHU

5.mpuObLIH

3.Kommiieke KadeCTBEHHBIX XApPAKTEPHMCTHK PeCTOPAHHBIX YCJIYI, BKJIKYAIOIIHUHA
YCJIYTH MATAHUSA, NOTPeOJIeHUs U 00CTy:KNBAHUS NOTPeduTe el 00beJUHSIeTCS B NMOHSITHE

1.pecTopaHHbIil OU3HEC

2.peCTOpaHHBIN CEPBUC

3.pecTopaHHbIN PHIHOK

4.xeuTepuHr

4.PbIHOK yCJIYT IUTAHUS I3TO

l.chepa mpeanpuHUMATENLCKON AEITETLHOCTH

2.5KOHOMHYECKas cpena popmupoBaHus OM3HEca

3.cuctemMa OTHOIIEHHH ero CyObeKTOB

4.COBOKYITHOCTh PENPUITUNA TUTAHHSI PA3TUIHBIX TUTIOB

5.Cucrema OTHOLIEHMH B PeCTOPAHHOM OH3Hece, NMPH KOTOPOIl OIXHA KOMIAHMS
nepeaaeTr APyrod mnpaBo MNOJb30BATHLCA CBOECH TOProBoii MAapKOW M TEXHOJIOTMSIMM Ha
onpe/ieJIeHHbIX YCJIOBHAX HOCUT HA3BaHHe

1.xeTepuHT

2.¢paHyaif3uHr

3.ayTCOpCHHT

4 XJITMHUHT

6.opMa opraHM3anNu NUTAHUSA, IPH KOTOPO# 00CTy;KMBAHHE KJIHEHTOB MPOUCXOIUT
He B 3aJj1e NpPeANPHUATHS, 2 HA Bble3/le Ha3bIBaeTcs

1.¢bpanyaif3suar

2.ayTCOPCHUHT

3 .KJIMHUHT

4.xeNTepuHr

7.OyHKUHMSA PeCTOPAHHOTO Ou3Heca MO (GOPMHPOBAHMIO KYJIbLTYPbl NOTpPed/IeHM,
BOCIIUTAHHUS XOPOIIEro BKYCAa, MOTPeOUTENIbCKUX NMPHUBBIYEK M MpPeINOoYTeHHi, COXPaHeHHUs
JIYYIIUX TPATAUIHIA 32CTOIbS OTHOCUTCS K

1 .2kOHOMHYECKUM
2.M0TpeOUTENHECKUM
3.conuaabHbIM
4.ymipaBlIeHYECKUM



8. Bua mnpeanpusiTusi MUTAHUSI ¢ XAPAKTEPHBIMU OCOOEHHOCTSIMU OOCJTY:KHBAHUS,
aCCOPTHUMEHTA Peajin3yeMoii MPOAYKIMH U HOMEHKJIATYPbI MPEI0CTABIAEMbIX OTPedUTEIEM
yCJyT onpeaesisieT ero

1.tum

2.xJjacc

3.crennanu3auio

4.He3aBUCUMOCTD

9.COBOKYITHOCTh OTJIHYHUTEJbHBIX NPH3HAKOB NpeINpPUATHS ONpeaeJeHHOr0 THIA,
XapaKTePU3YIIUX KAa4eCTBO MPEI0CTABJIAEMbIX YCIYT, YPOBEeHb U YCJIOBHS 00CTY:KHBAHUS
onpenessiloT ero

1.Tun

2.K1acc

3.crenuaan3auio

4 .MpUHAATICKHOCTD K CETH

10.OcHoBonoaralmuM (GaxkTopoM NMpH ompeeieHUH THNA MPEINPUITHSI MUTAHHUSA
SIBJISIETCS

l.acCOpTUMEHT peann3yeMoil KyJTWHAPHON MPOAYKIIUU U CII0)KHOCTh H3TOTOBIICHUS

2.TeXHUYECKask OCHAIIEHHOCTD MPEAPHUATHS

3dopmbl U METOABI OOCTYKUBAHUS

4.ypoBeHb KBAM(UKAIIIH [TEPCOHATIA

Kpamxue memoouueckue ykazanus

Borpock! Tecta mo3BOJISIOT TPOBEPUTH 3HAHHMSI CTYACHTA MO JUCIUILTHHE.

[Ipm TIOWICKE OTBETOB Ha BOIPOCH PEKOMEHJOBAaHA OCHOBHAS W JOIOJHUTEIIbHAS
JUTEPATYPHI (CIIUCOK JTUTEPATYPHI MPEACTABICH B paboveil mporpaMMe JTUCIUTIIAHBI).

IlIkana oyenku

Onenka Bamel Onucanue

5 20 Crynent ngemonctpupyeT 100% mpaBUIBbHBIX OTBETOB

4 15 Crynent gemoncrpupyer ot 80 10 100% npaBUiIbHBIX OTBETOB
3 8 Cryaent nemoHcTpupyeT oT 60 10 80% npaBUIbLHBIX OTBETOB
2 Crynent gemoHcTpupyet ot 40 10 60% MpaBHIBHBIX OTBETOB
1 4 Crynent gemonctpupyer oT 20 10 40% npaBUIBHBIX OTBETOB

5.2 Ilpumep pa3HOYpPOBHEBBIX 33/1a4 M 32 IaHUI

®yn-tpenast 2021 roga (3agaHme mnO M3YYEHHEK TPEHAOB W TeHAEHIUH B

001I1eCTBEHHOM NUTAHNHN)
CornacHo cepBHCy MO TPOABMXKEHHIO cOObITUN Ha 2020 TOJ BBLAENEHBI CIEAYIOLINE

TpeH bl B cpepe OOIIECTBEHHOTO TUTAHUS:

a. lckyccTBEHHOE MsICO

0. Jlomamuss ena

B. AJTbTEpHATUBHBIC HHTPEIUCHTHI

T. 3aMOPOKEHHBIE TIPOTYKTHI

1. be3ankoronsHbIC HATUTKH

e. AdppukaHckas KyxHs

K. OpUKIIEHKU

u. Beranckoe MopoxxeHoe

K. A3marckue Oirona

1. XonoaHbli Kode

PaccmoTpuTe npuMenenue 3tux Qya-TpeHa0B Ha phIHOK ropoja Bnaausocroka.

Haiinure nmpeanpusatus, ooecneunBaromye JaHabie GyI-TpeHIbl B TOPOJIE.

Kpamxue memoouueckue ykazanus

3aa"ne MO3BOJISIET MPOBEPUTH YMEHHS IPUMEHEHUS TECOPETUUECKUX 3HAHUI Ha MPAKTHKE.

[Ipy BbIMOMHEHUW 3aJaHUA CJEAyeT OMUPAThCi HAa OCHOBHYIO M JOMOJHUTEIHHYIO



TuTepaTypy (CIUCOK TUTEPATyphl MPEACTABIEH B padoUeii mporpaMme TUCITUTLINHEI).
IlIxana oyenku

Ornenka

Bbamnsr

Onucanue

20

CryzmeHT mpH 3aIuTe paboThl AEMOHCTPHPYET c(HOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHINI Ha yp
OBHE, 0003HAYEHHOM TEeMOW KOHTPOIILHOTO 3aJaHusl; 00OHapyKUBAaeT BCECTOPOHHEE, CHCTEMATHIECKOE H TIT
y0OoKoe 3HaHHEe MaTepuaa, UCIIOb30Ball COBPEMEHHYIO OCHOBHYIO, IOMOIHUTENBHYIO IUTEPATypy U APYTH
¢ nH(pOpPMAaIOHHbIE HCTOYHUKH B JOCTATOYHOM 00BeMe, CBOOOHO BiIaaeeT NPodhecCHOHAILHOW TEPMUHOI
orueil B 00;1aCTH NIPEACTABICHHBIX UCCIICIOBAHNH; OTIIMYHO OTBEYAET HA BCE ITOCTABICHHBIC BOIIPOCHL.

15

CryzeHT mHpH 3aiuTe paboThl B LEJIOM AEMOHCTPHPYET CHOPMUPOBAHHOCTD AUCHHUIIMHAPHBIX KOMIIETEHII
Wi Ha ypoBHE, 0003HaYEHHOM TEMOH KOHTPOJILHOTO 3aJJaHus;00Hapy>KHBAeT CUCTEMAaTHIECKOe U ITyOoKoe
3HAHHE MaTepHaa, UCIIOIb30Ba COBPEMEHHYIO OCHOBHYIO, IOMONTHUTEIIBHYIO JINTEPATYPy U APyTHE HHPO
pMaIMOHHbBIE HICTOYHHKH B JOCTATOYHOM 00BEME, XOPOIILO BIAJEET MPO(eCCHOHANBHOH TEPMUHOIOTHEH B
00J1aCTH NPE/ICTaBICHHBIX UCCIIEIOBAHUI; XOPOLIO OTBEYAET Ha BCE OCTABJICHHBIC BOIIPOCHI.

CTyzmeHT mpH 3aIuTe paboThl AEMOHCTPHPYET YAOBIECTBOPUTENBHBIN YPOBEHD AUCIUILIMHAPHBIX KOMITETE
HIuil, 0003HaUEHHBIX TEMOW KOHTPOJIBLHOTO ; OOHApYKUBAET ONpPE/EIEHHOE 3HAHUE MAaTepHana, UCIOIb30
BaJI OCHOBHYIO, JOTIOJHUTENBHYIO JIUTEPATYpPy U Apyrue HHGOPMaIMOHHbIE HCTOYHHKY B HEJOCTaTOYHOM
o0beme, ci1abo BiasieeT MpodeccnoHaTbHOI TEPMUHOJIOTHEH B 00IaCTH MPEICTABICHHBIX HCCIEIOBAHIN; H
€TBEPIO OTBEYAET Ha BCE OCTaBICHHBIE BOMPOCHL.

CryzmeHT npH 3aIuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHb AUCIUILIMHAPHEIX KOMITETE
HIU#, 0003Ha4YCHHBIX TEMOI KOHTPOJBHOTO 3aIaHHUs; HE HCIIOIb30BANl JOMOIHUTENBHYIO IUTEPATypy U 1
pyrue nHGOpMaMOHHBIE HCTOYHHKH; CJ1a00 BiaaeeT NpodhecCHOHANbHON TEPMUHOIOTHEH B 00J1aCTH TIpe
CTaBJICHHBIX HCCHeﬂOBaHHﬁ; IUI0OXO OTBEYACT HA BCE IMOCTABJICHHBIC BOIIPOCHI.

CryzmeHT mpH 3aIuTe paboThl AEMOHCTPHPYET HEYAOBICTBOPUTEIBHBIN yPOBEHD JUCIMIUTMHAPHBIX KOMIIE
TeHUUH, 0003HAYEHHBIX TEMOH KOHTPOJIBHOTO ; IJI0XO0 BiajeeT MpoecCHOHaIbHON TEPMUHOIOTHEH B 001
aCTHU NPEJICTaBICHHBIX UCCIECJOBaHUN; HE OTBEYAET HAa BCE IIOCTABJICHHbIE BOIIPOCHI.

5.3 PosieBasi urpa

PousieBas urpa «MckyccTBo 001IeHUS

1) CtynentaMm HeoOXoAMMO CPOPMUPOBATH TPYIIIIBI

2) CaenaTb MaTepHualibl JUIs HOATOTOBKU U MPOBEJICHUS AETIOBBIX Oecen

3) Pasbpirpath mpouecc oOCTyKMBaHUS IMPU y4aCTUH OCHOBHBIX BHIOB OOCITYXKHBAIOLIETO
nepcoHasna
4) OtpIrpaTh penieHre KOHQIUKTHOW CUTYaIluu

5) Ucnonp3oBaTh NpakTUYECKUE PUEMBI YOSIKICHUS

6) ITokazaTe CBOM HABBIKHU /I€JIOBOT0 OOLICHHUS

Kpamxue memoouueckue ykazanus

PoneBas urpa no3BossieT NpOBEPUTh KAUECTBO OCBOCHUS YUEOHON JUCHUILINHBL.
HeoOxomumo pa3nenuThCsi Ha TPYIIBI, BBHIIOIHUTH YCIOBUS Mrpbl. Ilpu BeImOMTHEHHH
3aJJaHUs CJIETYET OMMPATHCS HA OCHOBHYIO M JIONOJHUTENbHYIO JIUTEPATYPY (CHUCOK JINTEPATYpPbI
IpeJCcTaBieH B paboueil mporpaMme JUCLUIUIMHBI).

Illkana oyenku

Ornenka

Bamner

Onucanue

CTyzAeHTsI IIPU UTPE AEMOHCTPHUPYIOT C(HOPMUPOBAHHOCTH AUCHUIIIMHAPHBIX KOMIIETEHIINI Ha yPOBHE, 000
3HAYEHHOM TEMOH 3aJjaHHs POJICBOI UIPbI; 0OHAPYKHBAIOT BCECTOPOHHEE, CUCTEMATHYECKOE U TIIyOoKoe 3H
aHHe MaTepyaia, CBOOOIHO BIAaACIOT IPO(PECCHOHAIBLHOM; ITOIXO/IST K BEIIOIHEHHUIO 331aHUS C KPEaTHBOM.

CTyJeHTHI IPH UIPe B LIEIOM JEMOHCTPUPYIOT ¢(HOPMUPOBAHHOCTD TUCLUILIMHAPHBIX KOMIIETEHIIMIT Ha yp
OBHE, 0003HAUCHHOM TEMOI1 POJIEBOH MIPbl; OOHAPYKUBAIOT CUCTEMATHYECKOE U INTyOOKOe 3HAHHE MaTepua
J1a, XOPOIIO BIAAEI0T NPOo(eCcCHOHAIFHOH TEPMUHOJIOTHEH B 00JIACTH MPEICTABICHHBIX HCCIIEOBaHUI; XOp
010 OOBITPHIBAIOT CBOU POJIH.

CTyZReHTSHI IIPU UI'Pe IEMOHCTPHPYIOT YAOBIETBOPUTENBHBIH YPOBEHb AUCIUILIMHAPHBIX KOMIIETEHIUH, 000
3HAUCHHBIX TEMOH POJIEBOH UIPBI; 0OHAPYKUBAIOT OIIPEICNICHHOE 3HAaHUE MaTepHana, ciado BIaIeIoT Mpod
€CCHOHAIBHOI TEPMUHONIOTHEH, HE IPUMEHHUIN HHTEPECHBIH KPEaTHBHBIX MOJIXOM IPH BHITIOIHEHUH 3aJaHU
s

CTyZAeHTSI IIPU UTPE IEMOHCTPHUPYIOT YAOBICTBOPUTENBHBIH YPOBEHD AUCIUIIMHAPHBIX KOMIETEHIHH, 000
3HAYCHHBIX TEMOW POJIEBOM HUIPBI; Cl1ab0 BIAACIOT MPO(ecCHOHaTbHON TEPMUHOIOTUEH.

CTyZAeHTSHI IIPU UTPe AEMOHCTPHPYIOT HEYIOBICTBOPUTEIBHBII yPOBEHb QUCIMIUIMHAPHBIX KOMIICTEHIUH, O
003HaUYEHHBIX TEMOH POJIIEBOM UTPHI; IUIOXO BIAACIOT NPO(ECCHOHATBHON TEPMUHOIOTUEH, TPAKTHIECKU
HET KPEeaTHBHOM COCTaBIISIONICH MTPU BBINOJIHEHUH paboThl. Co CBOGH POJIBIO HE CIIPABUIICS.

5.4 TIpoekT



. [IpoextupoBanue 3akycouHoit Ha 40 mect
. [IpoextupoBanue kodeitnn Ha 20 mect
. [IpoexktupoBanue npeanpusTHs ObICTporo oocmyxuBanus Ha 50 MecT
. [IpoektupoBanue crosioBoii Ha 60 MecT
. IIlpoekTpoBaHue pecTopaHa kjacca Jokc Ha 40 mect
. [IpoextupoBanue pecropaHa siMOHCKON KyxHH Ha 30 MecT
. [IpoextupoBanue 6apa Ha 25 MecT
. [IpoextupoBanue 6apa Ha 10 mect

9. IlpoextupoBanue kade-nenpbmMeHHon Ha 20 MecT

10. ITpoextupoBanue kade Ha 40 mect

Kpamxue memoouueckue ykazanus

BolnosiHeHHEe mnpoekTa MpeAnonaraeT IMPOBEPKY KauyecTBAa OCBOEHHUS TEOPETUYECKOTO
MaTepuasa, yMEHHs U HaBBIKU €ro MpUMEHEHHs. 3aJlaHue MpelycMaTpuBaeT pa3paboTKy MPOEKTOB
OAHKETHBIX MEpONPUATUH, TPOBOAUMBIX OaHKETHOH Ciy»)k00il pecropaHa TOCTUHUIIBI IO
MPEJIOKEHHOW TEMAaTHUKE C LEIbI0 MPOJEMOHCTPUPOBATh CBOU JIOCTHKEHUS B CaMOCTOSTEIbHOM
OCBOGHHUU COJIep)KaHUs M30paHHBIX oOJacTel 3HAHWM W/WIM BUIOB JAESITEILHOCTU U CIIOCOOHOCTH
MPOEKTUPOBATh W OCYIIECTBIATH IEJIeCO00pa3HyI0 H PE3yIBTaTHBHYIO JCSTeNbHOCTh. [lpu
BBITIOJIHCHUHM TIPOCKTa PEKOMEHJIOBaHA OCHOBHAs W JIOMOJHUTENbHAs JIUTEpaTypa (CIHCOK
JUTEpaTyphl MIPeICTaBICH B paboyeil mporpaMme TUCITUILIAHBI).

IlIkana oyenku

Onenka |Bbamisl Onucanue

0NN LN AW~

CTyIeHT IpH 3aimTe paboThl JEMOHCTPUPYET c(HOPMUPOBAHHOCTD TUCUUIIMHAPHBIX KOMIICTCHIIMIT Ha PO
BHE, 0003HaYEHHOM TEMOii IPOeKTa; 0OHAPY)KUBAET BCECTOPOHHEE, CUCTEMATHYECKOE U INTyOOKOE 3HaHHE M
aTepualia, HCIOIb30BaJ COBPEMEHHYIO OCHOBHY!O, IOTOJIHUTEIBHYIO JINTEPATYPY U Jpyrue HHGOpMaLHOHH
bl€ HCTOYHHUKH B JOCTATOYHOM 00BbEMe, OTIMIHO OTBEYAET Ha BCE IIOCTaBIEHHEIE BOIIPOCHL.

5 20

CryzeHT npu 3amuTe paboThl B LIEIOM IEMOHCTPUPYET ¢HOPMUPOBAHHOCTD TUCLUIUIMHAPHBIX KOMITETCHIIU
il Ha ypoBHE, 0003HAYEHHOM TEMOH IIPOEKTa; 0OHAPYKUBAET CHCTEMAaTHUECKOe U IITyOOKoe 3HaHNe MaTepua
J1a, MCTIOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, IONOJHHUTEIBHYIO JINTEPATypy U ApyrHe HHPOPMAIOHHBIC UCT
OYHUKH B I0OCTaTOYHOM 00BbEME, XOPOIIIO OTBEUAET Ha BCE MOCTABICHHBIE BOMPOCH.

Cryzent npu 3amuTte paboThl JEMOHCTPUPYET YIOBICTBOPUTEIBHBIN yPOBEHD TUCIMIUIMHAPHBIX KOMIIETCH
i, 0003HaYCHHBIX TEMOH IPOEKTa; 0OHAPYKUBAET ONpe/elICHHOE 3HAHUE MaTepuaa, HCI0Ib30Ball OCHOB
HYI0, JOTIOJIHUTEIbHYIO JINTEPATYPY U JpYrue HHPOPMALMOHHBIE HCTOYHHKHU B HEIOCTAaTOYHOM 00bEME, CIT
a00 OTBEYAeT Ha BCE IIOCTABJICHHBIC BOIPOCHL.

CryzeHt npu 3amuTe paboThl JEMOHCTPUPYET YAOBICTBOPUTEIBHBIN yPOBEHD JUCIMILTMHAPHBIX KOMIIETEH
2 5 1M, 0003HaYEHHBIX TEMOH MIPOEKTA; HE MCII0JIL30BaJl JOIOJIHUTEIbHYIO JINTEPATypy U Apyrie HHpopManu
OHHBIE UCTOYHUKY; IJI0XO OTBEYAET HA BCE IIOCTABJICHHBIC BOIIPOCHL.

CryzeHT rmpu 3amuTe paboThl JeMOHCTPUPYET HEYJOBICTBOPUTEIbHBINA YPOBEHD TUCHHUIUIMHAPHBIX KOMITET
1 2 CHIIMI, 0003HAYCHHBIX TEMO MPOEKTA; II0XO0 BiaaceT MPodeCCHOHANTLHON TEPMUHOJIOTUEH B 00J1acTH TIpe
JICTaBJICHHBIX MCCIICOBAHHHI; HE OTBEYACT HA BCE IMOCTABICHHEIC BOIIPOCHI.

5.5 IlpumepHBIe TeMbI IS OIPOCa

1.®akTOpbI pocTa phIHKA YCIYT MUTAaHUS TOCTHHUYHBIX MIPEAIPUATHIA;

2.DaKTOpBl TOPMOKEHUS PBIHKA YCIYT MMTAHUS TOCTHHUYHBIX TPEANPUSITHIA;

3.KumroueBble MOKa3aTenm pbIHKA OOIIECTBEHHOTO MHUTAaHUS: OO0BEM, TEMIIBI pOCTa,
NOTPEOUTETHCKUE PACXOIBI.

4.BriusiHue KpHU3UCca HAa COCTOSIHWE PBIHKA YCIYT THTAaHHUS TOCTHHHUI[ W JPYTHX CPEICTB
pa3MeIIeHUs..

5.EcTp 71 mpenMyliecTBa PECTOPAaHHOTO OW3HEcCa, pAaclOJIOKEHHOTO Ha IUIOMIAJKe
TOCTHHHYHOTO KOMITIeKca?

6.Kakue opmaTsl npeanpusTuii oOIIECTBEHHOIO MUTAHUS Yallle BCETO HCIOIb3YIOTCS B
roctuanuHoM Ou3Hece? [Touemy?

7.KTo cocraBiseT COBpPEMEHHYIO KIHMEHTCKYIO0 0a3y CiIy)XObl NHUTaHUS ¥ HAlUTKOB
TOCTMHUYHBIX TPEANPHUITHNA?

8.Moxer nm ciyx0a THTaHWS TOCTUHHIIBI CaMOCTOSITETIbHO YCTaHAaBIMBaTh B MeECTax
OKa3aHUs CBOMX YCIYT IIpaBWJIa TIOBEICHHS sl ToTpeOuTeneii?

9. Moxer nu ciayx0a NUTaHUA TOCTUHUIIBI OTKa3aTb CTOPOHHEMY TOTPEOHTEINIO,



oOpaTuBIIEMYCs K HEll ¢ HAMEPEHHEM 3aKa3aTh YCIyry?
10.Moxno mum ytBepxknmate, 4to B Ilpumopckom kpae u T BraguBocToke
CO3J1aHBI/CO3/1al0TCS BCE YCIOBUS ISl YCHEIIHOTO Pa3BUTUA YCIYT TOCTUHUYHBIX MTPEIIPUATHI?

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

[TonsiTHE «KAa4eCTBOY», BU/IbI KAYECTBA.
CucTteMbl KOHTPOJIS Ka4eCTBAa B TOCTUHUYHOM HPENPUATHH.
CrpyKTypa BOCHPUATHS YCIIyTH TOCTEM.
Kpureprnn kadecTBa TOCTHHUYHBIX YCIIYT.
Bunpl crparernueckoro ynpapieHUsl TOCTUHUYHBIM IPEATIPHUITHEM.
duHaHCOBasA CTPATETUsI TOCTUHUYHOTO MPEIIPUSTHSL.
XapakTepHucTHKa CITy>KOBI IIepcoHalia B YHUPOpME.
@DopMbI OIUIaThl TOCTUHUYHBIX YCIIYT.
[TepevyeHb JOKyMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.
[TepedyeHn 00s3aHHOCTEHN PYKOBOAUTEINS CITY>KOBI IKCILTyaTaliiii HOMEpHOTO (hoH/Ia.
CraTychl HOMEPOB, IPUMEHSIOLIUECS IS UX yUeTa.
OcobenHoCTH (DYHKIIMOHUPOBAHUS TIPEATIPHUSITHS TUTAHUS TIPH TOCTUHHIIE.
Opranu3anys aHUMalMOHHBIX YCIIYT B TOCTUHUILIE
CocraBmstomye KOpIopaTuBHON KyJIbTYpHI.
3amaun BHYTPHUITPOU3BOICTBEHHBIX CTAHIAPTOB.
[TpuHIMIBI COCTABICHUS JOKHOCTHBIX HHCTPYKIIMH.
Opranuzanyst THPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEAIPUSITHSL.
CepBuCHas cucteMa HOMEPOB.
[TpuHIMI B3aMMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAaHUH.
TexHomornu ynpasieHUs: IEPCOHAIIOM.
Hopmuposanue Tpya B FOCTHHUYHOM NPEANPHUITHH.
Texnuka 0e30mMacHOCTH HAa paboYeM MecTe.
Mertob! o1rieHKH paboThl TOCTUHHYHOTO TIEPCOHAA.
be3spuckoBsle cxembl pabOThl TOCTHUHHUYHOIO MPEINPUATHS € TYPUCTCKUMH

KOMITaHUSMU.

yCIIyT

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

48.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

CoBpemeHHbIe HalpaBIeHUs pa3BUTHS HH()OPMALIMOHHBIX TEXHOJIOTHH.

[TpuHIMIIBI pa3BUTHS UHOOPMAIIMOHHBIX TEXHOJIOTHUN B TOCTUHHYHOW WHIYCTPHH.

BHyTpeHHHIT MApDKETUHT B TOCTUHUYHOM MPEAIPHUITHH.

TexHonorust 6eHUMapKUHTa B TOCTUHUYHOW WHAYCTPHH.

DopMHUpPOBaHKE KOHKYPEHTHOI'O IIPEUMYILECTBA TOCTUHUYHOTO IPEIIIPUATH.

Drarsl IMOATOTOBKH MPE3CHTAIN 'OCTUHHIBI HA BBICTABKE.

OcHOBHBIE MOJIETH TOCTUHUYHOTO OM3HECa.

q)aKTOpBI, BJIMAIOIIMC HA Pa3BUTUC TOCTUHUYHOI'O KOMIIJICKCA PEruoHa.

Pons MICE - meponpusituii B GOpMUpOBaHKS TOCTUHUYIHOTO MPEII0KECHHUS.

CymHocts B&B TexHonoruii B uccie10BaHui TOCTUHUYHOTO PhIHKA.

Poib KOHCANTUHTOBBIX KOMIIAHUHN B Pa3BUTHU TOCTUHUYHOI'O KOMIIJICKCAa PEruoHa.

Oco0eHHOCTH CerMEeHTallui TOCTUHHYHOTO PhIHKA IO TYPUCTCKUM PErHOHaM.
OTBETCTBEHHOCTL T'OCTUHUYHBIX Hpeunpmﬁnﬁ 3a HCHaAJIC)KAICC IMPCAOCTABJICHUC

TexHonOrus NPUHATHS TYPUCTCKUX TPYIIIL.
CraTuctrueckue napaMmeTpbl B TOCTUHUYHON UHIyCTPHUU.
CtpaxoBaHue rocTed B OTEIAX.

Tunonorus ynpaBleHYECKUX PEILICHUN.

OnepaTruBHOE yIIpaBJI€HNE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryarMpoBaHue cepTH(UKALNU TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanmu.

Otarnbl cepTUPUKALUY.

Me:xyHaponHas aTTecTalys FOCTUHULL.

TexHOI0rny ynpasieHus IEPCOHATIOM.
KomnexkroBanue kaapos.



59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

LlIxana oyenxu

OOyueHue u pa3BUTHE TIEPCOHATIA.

MeTtopl OTICHKH PaboThI MepcoHaa.

OBounonus GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEANPHUATHS.

Oransl pa3paboTku GUPMEHHOTO CTHIIS.

TpeboBanus k yHUDOpPME.

DneMeHThl Au3aiiHa, popMupyromye GUpMEHHBIN CTUIb TOCTUHUYHOTO MPEANPHUITHS
NmumxeBast pexiama U NabJIuK pruIeHITH3

®dakTopsl GOPMHUPOBAHUS CUCTEMBI POJIBUKEHUS

TexHOJIOTHH MPSIMOT0 MAPKETHHTa B TOCTHHUYHON MHYCTPUU.

WHTEpHET - TEXHOJIIOTUH MPOBIKEHUS] TOCTUHHYHBIX YCITYT.

Kpamxue memoouueckue ykazanus

Onpoc mnpoBOAUTCS IMOCJE MPOCTYIIMBAHUS JIEKIMH, T[O3BOJSIOT INPOBEPUTH 3HAHUS
CTyJIeHTa 10 AUCLHUILINHE.

[Ipy moucke OTBETOB Ha BOMPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHHUTENbHAs
JUTEpPaTyphl (CIUCOK JIUTEPATYPHI MIPEACTABIEH B paboyeil mporpaMme JUCIUILINHEI).

Ouenka

Bamisr

Ormnucanue

CryneHTt oGHapyxui1 ri1y0oKoe 3HaHHE y4eOHOro MaTepuaa 110 IPEAI0KEHHON TeMAaTHKE, UCIIOIIb3
0BaJI OCHOBHYIO U JIONIOJHHUTEIIbHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IIPOIPAMMO, IIPOBEII aHAJIN3
HH()OPMAIIMOHHBIX HCTOYHUKOB ceTH MHTepHeT, cBOOOAHO BiajieeT nH(popMarmeil, 1erko
OIEpHPYET NPUOOPETEHHBIMU 3HAHUAMH U yMEHUSIMU.

CryzeHT oOHapy>KHJI XOpOIINe 3HAHUS yIeOHOT0 MaTepuaia 1o MPeUIOKEHHOH TeMaTHKe, HCIIOIb3
0BaJl OCHOBHYIO U JIONIOJHHUTENIbHYIO JIMTEPATYPY, PEKOMEHIOBaHHYIO IIPOIPaMMOM, B LIEJIOM BJIaJie
eT po¢ecCHOHABHON HHPOPMaLUeH , ONIepUpPyeT IPUOOPETCHHBIMU 3HAHUSIMU M YMECHUSIMH.

CTyzeHT B 1IeIOM BIIaJIeeT 3HAHUSIMA YIeOHOTO MaTeprana 1o MpeyIoKeHHOH TeMaTHKe, HCIONb30
BaJI OCHOBHYIO ¥ HE HCIIOJIb30Ball JOMOIHUTENBHYIO TUTEPATYPY, PEKOMEHJOBAaHHYIO TPOTrPaMMOH,
HEJJOCTAaTOYHO BiajieeT HHpOopManuel, caabo onepupyeT NpHOOPETEHHBIMH 3HAHUSIMH U YMEHUSIM
U

CryzeHT oOHapy KK yI0BIE€TBOPUTEIbHBIE 3HAHUAMHU Y4eOHOT0 MaTepHana 1o NpeyioxKeHHOH TeM
aTHKe, MCIIO0JIb30BaJl OCHOBHYIO M HE MCIIOJIb30Ball JONOJHUTENBHYIO IUTEPATypy, HE MPOBEI
aHanM3 MHPOPMALOHHBIX HCTOYHUKOB ceTH VIHTepHeT, He BiIageeT Bcel MH(pOpManuei, Iioxo oI
epupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHUSIMH.

CryzeHT oOHapy KuJI ciadble 3HAaHUSIMU y4eOHOTo MaTepHaa o IpeyIokKeHHON TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIOIB30BAN JIOMOJHHUTEIBHYIO JINTEPATypy, He MPOBEJI aHAIH3 HH(OPMAIH
OHHBIX HCTOYHUKOB ceTH MIHTepHeT He BiameeT MHGOpManuel He ONEepHpyeT MPHOOPETCHHBIMH 3

HaHUAMM U YMEHUSMH IpU coOecel0BaHUH.

5.6 3apaHusl K TEPMUHOJIOTHYECKOMY THKTAHTY

KoHTpoJibHbIE OWJIEeTHI:

buaer 1.

OO01ecTBeHHOE MUTAaHUE

VYcnyra 001mecTBeHHOTO MUTaHUS

Tun npeAnpusATUS TUTAHUS

3akycouHas

MarasuH KyJuHapuu

Buuier 2.

3aroToBOYHOE MPEANpUATHE

Kinacc ycnyr

[Tpoune ycimyru oOmEeCTBEHHOTO MATAHUS
Pectopan

Kaderepuit

Buier 3.

JlorotroBouHOE NpeaNpUsITHE
TexHONOrMUeCKU UK MpoIiecca MPOrU3BOCTBA
Kiaccs! yenyr

Bapsi



Byder

Buaer 4.

[TpenmpusiTrie 0O1IECTBEHHOTO MUTAHUS

ToBap pbIHKa 00IIECTBEHHOTO MMUTAHUS

Crnenuanu3zupoBaHHOE NMPEAIPUATHE TUTAHUS

Kade

[Tpennpusitiie 6pICTPOTO 0OCITY)KUBAHUSI.

Buaer S.

He3zaBucumoe npearnpustie 00IECTBEHHOTO MUTaHMUS.

VYcnyra 1mo u3roToBIEHUIO MPOAYKITUU OOIIECTBEHHOTO MTUTAHUS.

Tun npeanpusaTus

CronoBas

Kodeitas

Kpamxue memoouueckue ykazanus

TepMHHONIOTMUECKUI JUKTAHT MpPEACTaBIsSeT COO0OW NHPOBEPKY  OCHOBHBIX TEPMHMHOB
U OIpeneseH, 3HaHWUS KOTOPHIX HEOOXOIWMMBI [UIsl JANbHEWIIEro H3y4YeHHUS HUCHUIIUIMHBIL.
3amaHue mpecTaBisieT co0Ol KOHTpPOJbHBIE OuieTsl ¢ 5 mo3unusamu (tepMuHbl U3 'OCToB u
JIEKIIMOHHOTO Kypca).

[Ipy noAroToBKE K JUKTAHTY PEKOMEHIYETCS MoJib30oBaThcs Marepuanamu u3z O0C,
OCHOBHOM ¥ JIOMOJHUTEILHON JHTEeparypoil (CHHCOK IJMTEpaTypbl TPEICTABICH B paboueit
porpaMMe AUCHIILIIUHBI).

Ilkana oyenxu

Ornenka Bamisr Onucanue

CryneHT oOHapyXui rTyOoKoe 3HaHHe y4eOHOro MaTepHaia Mo NpeIoKeHHON TeMaTHKe, HCIIONb3
5 4 OBaJl OCHOBHYIO U JIOIIOJIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO IIPOrPaMMOM, IPOBEJT aHATIN3
HH(OPMAIIMOHHBIX HCTOYHHKOB ceTH MHTepHeT, cBOOOHO BilajieeT HH(pOpMaIyeii, JIerko
OnepupyeT NpuoOPETeHHBIMHI 3HAHUSAMH U YMEHHSMH.

CryzeHTt oOHapy KHJI XOpOIINe 3HaHUsI y4eOHOT0 MaTepHuaa 1o PeUI0KEHHOH TeMaTHKe, HCII0JIb3
4 3 OBaJI OCHOBHYIO H JIOTIOJHUTENIBHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOTPaMMOH, B LIEJIOM BiIaje
eT podecCHOHANBHON HH(pOPMALUEH , ONIEpUpPYyET MPUOOPETEHHBIMU 3HAHUSMU M YMEHUSMH.

CTyzeHT B 1IeI0M BJIaJIeeT 3HAHUSIMA YIeOHOTO MaTeprana 1o IpeyIoKEeHHOH TeMaTHKe, HCIONb30
3 ) BaJI OCHOBHYIO ¥ HE HCIIOJIB30BAll JOMOIHUTENBHYIO TUTEPATY Py, PEKOMEHJOBAaHHYIO TPOTrPaMMOi,

HEZ0CTAaTOYHO BiajeeT nHdopMalmei, ciabo onepupyer npruoOPEeTeHHBIMH 3HAHUSIMH 1 YMEHUSAM
u.

CryzeHT 0OHapy KK yIOBIETBOPUTEIbHBIE 3HAHUAMH Y4eOHOTO MaTepHana 1o NpeyIoKEeHHOH TeM
5 1 aTHKe, MCI0JIb30BaJl OCHOBHYIO U HE MCIIOJIB30Ball JONOIHUTENBHYIO IUTEPATypy, HE MPOBEI
aHanM3 MHQOPMALMOHHBIX HCTOYHUKOB ceTH VIHTepHeT, He BiIageeT Bcel MH(pOpManuei, IIoxo oI
epupyeT NpHOOPETEHHBIMH 3HAHUSIMU U YMEHHSIMH.

CTyaeHT 00HApY K cI1a0ble 3HAHUSIMHU YUeOHOT0 MaTepualia 1o mpeyioKCHHON TeMAaTHKE, UCTIOJb
| 0 30BaJI OCHOBHYIO U HE HCITIOJIb30BANl J[OMOJHUTEIIBHYIO JINTEPATYPY, HE MIPOBEIT aHAIN3 UH()OPMAITH
OHHBIX HCTOYHHKOB ceTH VIHTEpHET He BiajaeeT nHMOpMaIKe He ONepUpyeT NPHOOPETEHHBIMHU 3
HAHHUSMH U YMCHHSMH MPH COOECEI0BaHNH.

5.7 ananu3 u pa3doop KOHKPETHBIX CUTYAUH

Bapuant 1 Bapuant 2 Bapuant 3

AccopTt MscHOE .
P ACCOpTH U3 CONCHUIA Caunar u3 kpaboB
[IaMIUHBOHBI TO-00SPCKH B TOPIIOYKE o
p P Topsuuii canat ¢ MopenpoayKTaM U HoJ C CrporaHnHa U3 OJICHUHEI

[Manwieik u3 oBOLIEH oycoM «Ilecto» JKynbeH U3 MOpenpoayKTOB
Bopu «bospckuii» Canar «ATnanra» Canar «Ie3apb» C KPEBETKOI
XnebGHast Kop3uHa Oxpomika Ha kedupe KpeMm-cyn cpipHbIii

Topt «IlaBnoBa» MopoxkeHoe ¢ II0KONaI0M MoposkeHoe ¢ IOKOIaToM
XeOHast KOp3nHa XneOHast Kop3uHa XeOHas KOp3uHa

Kpamxue memoouueckue ykazanus

Pa36op curyaruii mo cepBHpPOBKE CTOJIA B 3aMBUCUMOCTH OT Pa3pabOTaHHOTO MEHIO.

[Ipn moaroroBke K aHanmu3y M pa300py CHUTYalMOHHBIX 3a/a4 HEOOXOJMMO H3YYHTh
matepuainsl J0C Moodle, KOHCTIEKTHI JIEKIUH 1 MHTEPAKTUBHBIN JTUCT 1O TpUOOpaM U Mocyae



Illkana oyenku

Ornenka Bamier Onucanue

CryneHT oOHapyxui riTy0oKoe 3HaHHE y4eOHOTro MaTepraia Mo NPeI0KEHHOH TeMaTHKE, HCIIONb3
OBaJl OCHOBHYIO U JIOIIOJIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO IIPOrPaMMOM, IPOBEIT aHATIH3
HH(OPMAIIMOHHBIX HCTOYHHKOB ceTH MHTepHeT, cBOOOHO BilajieeT HH(popMaIyeii, JIerko
OlepupyeT NPUOOPETCHHBIMH 3HAHUSAMH U YMEHHSAMH.

CTyaeHT 00HapY KK XOPOIIUE 3HAHKS Y4eOHOro MaTepraia 1o MPeUI0KEHHON TeMaTHKE, HCIIOJb3
4 3 0BaJI OCHOBHYIO U JIOTIOJTHHUTEINILHYIO JINTEPATYPY, PEKOMCHIOBaHHYIO IIPOTPAMMOM, B I[EJIOM BIIAJIC
eT podecCHOHATBHON HHPOPMALIUEH , ONIEPUPYET MPUOOPETCHHBIMU 3HAHUSAMU M YMECHUSIMHU.

CTyzeHT B 1IeJI0M BJIaJIeeT 3HAHUSIMU Y4eOHOT0 MaTeprana 1o IpeyIoKeHHOH TeMaTHKe, MCIONb30
BaJI OCHOBHYIO U HE HCIIOJIF30Bal JOIOIHUTENBHYIO IUTEPATy Py, PEKOMEHJOBaHHYIO ITPOTrpaMMOii,
HEI0CTAaTOYHO BIajeeT HHpopManuel, crabo onepupyeT NpHOOPETEHHBIMU 3HAHUSIMU U YMEHHAM
u.

CryzeHT 0OHapy KU yIOBIETBOPUTEIbHBIC 3HAHUAMH YI€OHOTO MaTepHana 1o IpeiI0KEHHOH TeM
aTUKe, MCIOJIb30BaJl OCHOBHYIO U HE MCIIONIB30Ball JONOIHUTENbHYIO IUTEPATypy, HE MPOBEI
aHann3 MHPOPMALMOHHBIX HCTOYHUKOB ceTH VIHTepHeT, He BiageeT Bcel MH(pOpManuei, IIoxo oI
epupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH.

CryneHTt oOHapyXuJI ciiabble 3HAaHUAMM Yy4eOHOTO MaTepHuaa o MPeUI0KCHHOH TeMaTHKe, UCIIOJb
30BaJI OCHOBHYIO U HE UCIIOJIB30BaN JIONOJHHUTEIBHYIO JINTEPATypy, He POBEJI aHAIH3 HH(OpMAIH
OHHBIX HCTOYHUKOB ceTH IHTepHeT He BianeeT MH(pOpManuel He ONepHpyeT NPHOOPETCHHBIMH 3

HaHUSIMU M YMEHHAMH IPH cOOECeI0BaHUM.

5.8 Tect C30 Moodle

1.0npenenure coctaB NMPeIMETOB MPEABAPUTEIBHON THEBHOM CEPBUPOBKH B PECTOPAHE U3
MPEAJIOKEHHOTO CITUCKA

Tapenka menkast CToJI0Bast
Tapenka 3akycouHas
Tapeika mUpoKKOBas
HaGop cronoBsrit
Ha6op 3akycounbIii
@yxep I BOABI
Canderka
2.CTON0BBIN HOX NPU CEPBUPOBKE YKIIAIbIBAIOT

CripaBa Jie3BHEM K Tapeske
CrpaBa J1€3BHEM OT Tapesku
CneBa J1e3BHEM K Tapelke
CneBa J1e3BHEM OT TapeiKu
3.3akycouHas BUIKa YKJIQAbIBACTCS IPU CEPBUPOBKE

CnpaBa 3y04yrKkamMu BBEpX
CnpaBa 3y0unkamMu BHU3
CneBa 3yOunkamu BBepX
CneBa 3y0unKaMu BHU3
4.I'e mpu cepBUPOBKE CTOJIa yCTaHABIMBACTCS TIepBast proMKa?

3a LEHTpaJIbHOM TapesKoH ciieBa
3a LeHTpaJbHOM TapesKoi crpaBa
HamnpoTus ne3Bus nmepBoro Hoxa
5.'me B kimaccu4eckoi cxeMe CEpBUPOBKH CTOJIA HAXOAUTCS canderka?

Ha nuposxkoBo# Tapenke
Ha 3akycouHon Tapenke
3a LEeHTpaJIbHOM TapesKon
Cnpasa 3a npubopamu
6.Ha xaxoM paccTosiHuUM OT Kpasi CTOJIa yCTaHABIMBAIOT NIEPBYIO TapeIIKy?



5cm
2 cM
1 cm
7.Ha xakoM MHHUMaJIbHO-IOMYCTUMOM PACCTOSHUU CJEAYyeT CEepBUPOBATh CTON IS 2

PAIOM CUISIIMX TOCTEN?

5-cMm
60 cm
80 cm

8.Kak npaBuiIbHO 1OAATH MEHIO I'OCTIO?

B 3akpbITOM BHI€ TUYHO B PyKH
B oTKpBITOM BHJIE TUYHO B pyKH
B 3akpbITOM BHJI€ ITOJIOKUTH HA Kpal CTOJIA
9.0npenenute BUIbl OAHKETOB, TJI€ TOCTH €T U MBIOT CUJSA

C nonHbIM 00CTyKMBaHUEM
C yacTUYHBIM 00CITYKUBAHUEM
dypiiet
Koxkreiinb
Koxkreitnb-dypiier
banker-uait
10.[in1 ompenenieHnss KOJUYECTBA CTOJOBOM MOCYHIBI M MPUOOPOB aiisi OaHkera (ypuier

CYILIECTBYET HOPMAaTUB Ha OJHOTO y4YaCTHUKA

1/1
1/2
1/3

Kpamxue memoouueckue ykazanus

Bormpocsl TecTa mo3BOISIOT IPOBEPHUTH 3HAHUSA CTYACHTA 11O JUCITUTUTHHE.

[Ipy momcke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAS U JOIMOJHUTENIbHAS

TUTEPATYpPhI (CIUCOK TUTEPATYPHI MIPEICTABICH B pad0oveii mporpaMme TUCITUTLIAHEI).

IlIxana oyenku

Omnenka Bammer Omucanne

5 20 Crynent nemonctpupyet 100% mpaBUIIBHBIX OTBETOB

4 15 Crynent gemonctpupyeT oT 80 10 100% mpaBUIIbHBIX OTBETOB
3 8 Crynent gemoHcTpupyet oT 60 10 80% MpaBHIBHBIX OTBETOB
2 5 Crynent nemoHcTpupyeT oT 40 10 60% npaBUIbHBIX OTBETOB
1 4 Crynent ngemoHcTpupyet ot 20 10 40% mpaBHIBHBIX OTBETOB
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