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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMS AMCUMIUIMHBI sIBiIsieTcs (OPMUPOBAHHME Y CTYAEHTOB KOMILIEKCa
OCHOBHBIX 3HAHMH, YMEHHH M HaBBIKOB B 00JacTd pa3pabOTKH TYPUCTCKOIO MPOAYKTa,
OpraHu3allil ¥ MEHEIDKMEHTa Ipolecca OOCITYXHBAHHUSA YCIYT C Y4YETOM OCOOEHHOCTEH, |
TpeGoBaHul noTpeduTesns. 3aauu OCBOCHUS AUCIUIIINHbL:

— c¢opMHpOBaTh 3HAaHUS CHEUU(PUUIECKUX OCOOCHHOCTEH W TEXHOJOTMH OpraHu3aluu
IIPOLIECCOB  MPOM3BOACTBA M  OOCIY)XMBaHMSI B  PA3IUYHBIX TYPUCTCKO-pEKpEAIMOHHBIX
OPEANpUATHIX B 3aBUCHUMOCTH OT 3alpoOCOB MOTPEOUTENss U OCOOEHHOCTEH TYypHCTCKOIO
HIPEIIPUSITHS,

— TMpPUBUTh YMEHHE TPUMEHEHHS] COBPEMEHHBIX, HHHOBALIMOHHBIX TEXHOJIOTUN MpHU
(GOpMHpPOBAaHUM TYPHCTCKOIO MPOAYKTa M OpraHu3alMM IPOLECCOB  OOCITYy)KMBAaHUS U
UCTIOJIB30BaHUS PA3IMYHBIX (DOPM, METOJIOB peaTu3alliy yCIyT MIUTAHHS,

— c¢(opMHUPOBATh Y CTYAECHTOB HABBIKU CaMOCTOSITEIbHOM OpraHu3aliy Ipolecca OKa3aHHs
YCIyT MHUTaHUS JUIsl Pa3iIM4YHbIX IPYNI MOTpeOUTENeH, ¢ y4eToM 3TUKH M HOPM HpPaBCTBEHHOI'O
MOBE/ICHUS.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Ko n Pe3ynbTaThl 00yueHUs 10 JUCUUITIINHE
HazBanue Konn (bopmynupoBka
OIIOII BO, (opmymrpoBKa HMHAUKATOpa Kon
COKPAIICHHOC | - gommeTeHyu AOCTHCHHA pesyib ®opMyJIMPOBKA Pe3yJIbTaTa
KOMITCTEHIINU
Tara
43.03.02 IIKB-3 : INKB-3.1x : P14 3HaHUE | COBPEMEHHBIX TEXHOJOIMH,
«Typuzm» Cnocoben BripabateiBaeT HEOOXOANMBIX MaTepHATbHBIX
(B-TY) paccuuThIBATh U | yIpaBiIEHUYECKUE PeCYpCoB U IIEpCOHaa st
aHATM3UPOBATh | pEIICHHs Ha OCYIIECTBICHUS JEITCITLHOCTH
3aTpatsl OCHOBE cdepsl Typu3Ma U TOCTHHUYHO-
JESATeIbHOCTU pe3yJbTaToB pecTopaHHOro Obu3Heca
OopraHu3auuu aHaJIM3a PS5 YMeHue | npuMEHATb COBPEMEHHBIE
TYPHUCTCKOM JEATENbHOCTH TEXHOJIOTHH M IIaHUPOBATh
WHITyCTPHH, TYPHCTCKOTO HOTPEOHOCTH OpraHU3aLiy chepbl
TYPHCTCKOTO TPEANPUATHS H TypH3Ma W TOCTHHUYHO-
HpOIyKTa B TpeAIOYTEeHHH pecTopaHHOTO OHM3HECa B
COOTBETCTBHHU C | MOTpeOuTeNns MaTepHalbHbBIX pecypcax u
TpeOOBaHUSAMH [IEPCOHANE
HoTpebuTeNs 1 PLI6 HaBpix | ympasnenus pecypcamu u
(wm) Typucra, MIEPCOHAJIOM C UCTIOJIb30BaHHEM
000CHOBBIBas COBPEMEHHBIX TEXHOJIOTHH JUIst
3 PEKTUBHBIC obecrieyeHns: paboThl OpPraHU3auU
yIpaBICHIECKUE cepsl Typu3Ma U TOCTHHHYHO-
perIeHus pecTopaHHOTO OH3HEeca

2 MecTo qucuuniannbl (MoayJsi) B crpykrype OITIOII

Juctumnaa «TeXHONOTMH W OpraHu3anus yCIyr nutaHus Momynb 2» OTHOCHUTCS K
ANIEKTUBHBIM JUCITUIIIMHAM (MOJIYJISsIM) Y4eOHOTO TIJ1aHa.
3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIHMYECTBa



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0BbeM KOHTAKTHO# paboThI (dac)
CCMCCTp C€MKOCTb
HasBanne | dopma q (0D0) B dopma
OIlIOoII o0yde- acte WIH Kype AynuropHas Heaym- CPC aTTec-
BO i 300 TOpHAast
HUA ( > 3.E.) Bcero Taln
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 690 | BIABB 6 4 55 18 | 36 0 I 0 89 13
Typusm

4 CTpyKTYpa ¥ cofepKaHue JUCHHUIIMHBI (MOLYJI51)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Kon-Bo wacoB, oTBeicHHOE HA
dopma
Ne Ha3Banue Tembl 3yJabTara
Jlex [pakr JIa6 CPC TEKYLIEero KOHTPOJIS
00y4eHust
N 3aluTa J0KJIa/a C
Texnonoruu ¢ppanyai3unra
1 bp P14, PS5 2 4 0 26 MIpE3CHTallHOHHBIMU

B Pa3BUTHH YCIIyT ITHTAHHS
MaTepHataMu

pelIeHne CUTyalluOHHOMN

TexHomnorun keiTepunra B P14, PAS,

2 2 8 0 12
pa3BUTHH YCIYT NUTAHUS P/16 3a/1a4y 10 rpyIIam
KoHcantuHroBbie yciyru B
0O0IIECTBEHHOM MMUTAHUH: MPAKTUYECKHE 3a1a91 U
3 P4, P15 2 4 0 23 P A
COCTOSIHHE M [IEPCIICKTUBBI 3aMaHus
pa3BUTHS
BaHKeTHbIe CJIIyTHu. BBIIIOJIHCHUEC IIPOCKTOB I10
4 yemy P15, P16 8 14 0 12 P
TEXHOJIOTHS 1 OpraHH3aIus TeMe
Kaexyuposare MPaKTHYECKUE 331391 1
5 | cebecronmocTu O6IIOA U 4 6 0 16 P

3agaHus

HAIIUTKOB
HToro mo Tadauie 18 36 0 89

4.2 Copeprxxanue pa3iesoB M TeM TUCUUILVINHBI (Moayas) aiass ODO

Tema 1 Texnonoeuu ¢ppanuaiizunea 6 pazeumuu yciye NUMaHus.

Copnepxanue Tembl: PpaHUYall3UHT KaK CTpaTeTHs pPa3BUTHS pecTopaHHOro OuzHeca PO.
OTtanbl CO3aHUsl pecTOpaHHOro (gpaHuyaiizuHra. GpaHvyai3MHIOBbIE CETH. YYacTHUKU (ppaHuaii3-
npoektoB. Ponbs PA® (Poccuiickas Acconuanust ®paHuaii3uHra) B pa3sBUTHM YCIyI MHUTaHUS.
Pecropannsiii ppaHuaii3mHT B TOCTHHUYHOM OU3HECE.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; IPAKTUUECKOE 3aHATHUE: 3aJaHHE 10 TPYIIIaM.

Buasl caMocTosITENbHON MOATOTOBKM CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHuil 110
TEKyIIEMY KOHTPOJIIO, TOATOTOBKA ITPE3EHTALIMOHHBIX MaTEpUaJIOB 110 TEME.

Tema 2 Texnonoeuu ketimepunea 8 pazgumuu yciye NUMaHus.

Conepxxanrie TeMbl: COBpEMEHHOE COCTOSIHUE W TEPCHEKTUBBI Pa3BUTHS KEHTEPUHTOBBIX
ycinyr B pecropanHoMm OmsHece P®. Buawr keiitepunra. OpraHuzamus Ciay>KObl KEWTEpUHTa B
pecTopaHax TOCTHMHUYHBIX mpeanpusThuii. OcoOEHHOCTH OpraHu3alMd TPOU3BOACTBA U
06CJ'IY)KI/IBaHI/I$I HOTpe6I/ITCJ'I€I\/’I B roCTUHHIAX U APYTHUX CPECACTBAX pa3MCIICHUSA C UCITIOJIb30BaAHUEM



KEUTEPUHIOBBIX TEXHOJIOTUM.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; IPAKTUYECKOE 3aHATHUE: 3aJaHHE 10 TPYIIIaM.

Buasl caMOCTOSTENBHONM ITOATOTOBKHM CTYIAEHTOB II0 TEME: BBIIIOJIHECHUE 3aJaHui 110
TEKyIIEMY KOHTPOJIIO, U3y4EHHE TEOPETUYECKUX MaTEpHAJIOB.

Tema 3 Koncanmumnzosvie yciyeu 6 00ujecmeeHHOM NUMAHUU: COCMOSHUE U NePCneKmugyl
pazeumus.

Copnepxanue Ttembl: IloHsATHE, CyIIHOCTH M BHJbl KOHCAITHHIA HA PBIHKE YCIYyT
obOmectBeHHoro  nuTanus. Crneunduuyeckue ocOOEHHOCTH MpeaocTaBieHusa. HampaBieHus
KOHCAJITUHIOBBIX YCIyr Mo rpynnaMm. Kputepuu v mnpusHaku KiacCU(UKAIUMM KOHCAJITHHIOBBIX
ycnyr. COCTOSIHUSL U TIEPCTIEKTUBBI PAa3BUTUSI KOHCAITHHTOBBIX YCIYT B PECTOpPAaHHOM OH3HeEce.
PecTopaHHbIll KOHCANTHHI Kak BHUJ Ou3Heca. Ponb KOHCaNTHHIa B MIPOEKTUPOBAHUHU, OTKPBITHH U
JAIbHENUIIEH NeATENbHOCTH NPEANPUATHN NUTAHWS TOCTUHULl U JPYTUX CPEACTB pa3MELICHHUS.
Oco0eHHOCTH Pa3BUTHSA PHIHKA PECTOPAHHOTO KOHCaNTHHTa B [IpuMopckom kpae.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElIbHbIC
TEXHOJIOTUHU: JICKIIUOHHOE 3aHATHUE; IIPAKTUYECKOE 3aHATHUE: 3aJaHUE T10 TPYIIIIAM.

Bunbl caMOCTOATENBHOM NOATOTOBKM CTYACHTOB II0 TEME: BBINOJHEHHE 3aJaHHUM 110
TEKyIIEMY KOHTPOJIIO, U3y4EHHE TEOPETUUECKOI0 MaTepraa.

Tema 4 banxemmuvie ycnyeu: mexHono2us u OpeaHu3ayusl.

Copnepxanne Tembl: Buapl u kimaccudukanus TOP)KECTBEHHBIX MepONpHITUN (OaHKETOB),
HOCSIIIUX MaccoBbIM Xxapakrtep. Llenn m 3agaun OGaHKETHON CIIy>)KObl PECTOPAHOB T'OCTMHHYHBIX
npeanpusaTuid. OpraHu3alliOHHAs U yIpaBlieHUYeCKas CTPYKTypa U MepCcOoHan OaHKETHOM CIIy>KOBlI.
[ToaroToBka K TMPOBEACHUIO MAacCCOBBIX MEPOINPHUATUH 10 OpraHu3alMd yCIyr [HUTaHHS,
TexHoMOrMM TPOEKTHPOBaHUS OaHKETOB TO crmocoOy mnpuema mnuimu (OaHKET 3a CTOJIOM,
KOMOWHUPOBAaHHBIN OaHKeT, OaHKEThI CTOs). JAUIIoMaTHYECKUE TPUEMBI: THEBHbBIC U BEUEPHHUE.

@opMbI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE; IPAKTUYECKOE 3aHATHE: MHIUBUIYalIbHOE 3a1aHUE.

Buapsl camMocTOSTENbHON IMOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHuil 1o
TEKyIeMy KOHTPOJIIO, TOJrOTOBKA MPOEKTOB 1 1 2.

Tema 5 Kanvkynuposanue cebecmoumocmu 01100 U HANUMKOS.

Copnepxanne Tembl: OCHOBHbIE TEPMUHBI UM TMOHATHUS KaJbKYISIUH HPEIIPUITUS
nutanus.KanekynupoBanue cebecronmoctu Omron. KanbkynmupoBanue ce0eCTOMMOCTH HAMUTKOB.
Byxrantepckuii y4eT 1 HaIOroo0I0KeHUE Ha MPEANPHUITUSX 00IECTBEHHOTO TUTAHUSI.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHU: JIEKIIMOHHOE 3aHATHE; IPAKTUUECKOE 3aHATHE: MHIMBUYaJIbHOE 3a/JaHUE.

Bunpl caMocTOATENbHONM MOATOTOBKM CTYJEHTOB IO TEME: BBINOJIHEHUE 3aJaHUi IO
TEKYILLIEMY KOHTPOJIIO, U3YyYEHUE TEOPETUUECKUX MAaTEPHAIOB.

5 Metoanueckue yKazaHusi i 00y4arOIIMXCA M0 U3YUEHUIO U Peau3alui JUCIUNIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YyYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThI

YcermenHoe OCBOCHHE AMCHUIUIMHBI MPEIOoJaracT akKTHBHYIO PaOOTy CTYACHTOB Ha BCEX
3aHATUSAX ayTUTOPHOW (OPMBI: JICKIIMOHHBIC 3aHATHS, NPAKTHYSCKHE 3aHATHUS, BBIOJIHEHHE
aTTECTAllMOHHBI MEPONPUATHIA, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO PadoTy.

B mpomecce wu3ydeHHs IUCHUIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHUPOBATHCS Ha
CaMOCTOSTENIbHYIO POPAaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,



BBHITIOJTHEHHE Pa3HOYPOBHEBBIX 3aJaHW W CHUTYAIMOHHBIX 3a]lad, CaMOCTOATEIhHOE HU3YyYCHHE
HEKOTOPBIX MaTepUalIoB Kypca.

MeTtoauueckre peKOMEHIaluU IO 00€CTIEYCHHIO CAMOCTOSITELHOM paboThI

KoHTpo/bHBIEe BONPOCHI

1) Tema: «TexHoJI0OTMH KeWTEPUHIa B Pa3BUTHH YCJYI NMUTAHUS TOCTUHUI M APYTrUX
CPeICTB pa3MeleHus».

1.PoiHok kelitepunra P®. CermenTsl pblHKa KeWTepuHra. COBpPEMEHHOE COCTOSIHME U
nepcnexTuBsl pa3Butus B PO, B [IpuMopckom kpae u r.BiaguBocToke.

2.OCHOBHBIE ATaIbl Pa3BUTHS PECTOPaHA BBIE3THOTO 0OCTYKUBAHUS

3.0co0eHHOCTH  MaTepUalbHO-TEXHUYECKOTO  OCHAILEHUSI  KEHTEPUHTOBBIX  CIIyXkO
MPEINPHUITHI 0OIIECTBEHHOTO MUTAHUS.

4.TpeOoBaHuUs K aCCOPTUMEHTY OJIIO]l M HATUTKOB B MEHIO KEMTEPUHTOBBIX MEPOTIPHUITUH.

5.0cob6eHHOCTH OpraHu3anuu padoTel ¢ nepconagom. CtaHaapThl 00CTYKUBAHUS .

6.JlorucTrka u ee pojib B OPraHU3alliy BbIE3AHBIX OAHKETHBIX MEPOIPUITUH.

7.0mm0KHM pecTopaTopoOB MPH OpPraHU3aluy KEUTEPUHTOBBIX MEPOTIPUSATHUH.

2) Tema: «KoHcAJATHHIOBBIE YCJYIMm B oOmecrBeHHOM nuTaHuu. CocTrosiHne H
nepcneKTUBbI PAa3BUTHS.

1. IloHsiTHE, CYITHOCTD M BU/IBI KOHCAJITHHTA HA PBIHKE YCIIYT OOIIECTBEHHOTO MUTAHMUS.

2. Cneuuduka pbiHKa P® B mpenocTaBlIeHWH KOHCAITHHIOBBIX YCIYr B cdepe
0O0IIECTBEHHOTO TTUTAHMUS.

3. I'pynmbl KOHCANTHHTOBBIX YCIYT: XapaKTepUCTHKA OTAEIbHBIX TPYII MPUMEHUTEIBHO K
cdepe 00IIeCTBEHHOTO MUTAHUS:

-YIIPaBIECHYECKUA KOHCAJITUHT;

-MHBECTULIMOHHBIA KOHCAJITHHT

-(prHAHCOBBIN KOHCANTHHT;

-MH)KEHUPHHTOBBIA KOHCAJITHHT,

-MapKETUHTOBBII KOHCANTHHT;

-KaJIpOBbI KOHCAJITHUHT.

4. Kpurepuu 1 npu3HaKky KJacCU(PUKAIUU KOHCATTUHTOBBIX YCIYT:

5. IlepcneKTHBBI pa3BUTHsI KOHCAJITHHIOBBIX YCIYT B PECTOpaHHOM Ou3Hece (Ha mpuMepe
ITpumopckoro kpas u r.BiaguBoctoka).

6.0pranuzanroHHas ¥ ynpaBieH4YecKasl CTPYKTypa KOHCaJTHHTOBOM KOMITAaHUH.

[Ipu mnoxaroroBke cooOmmieHust (AOKIaga) s OTBETOB HAa KOHTPOJIBHBIE BOIPOCHI,
HEOOXO0JUMO YUECTh CIIEIYIOIINE PEKOMEHIAINH:

— pa3o0path CyTh MPEATIOKEHHOW/BHIOPAHHON TEMBI;

— moao0paTh HEOOXOOMMYIO JHTEparypy (CTapaiTech TIOJIb30BAaThCS HECKOJIBKUMH
HMCTOYHHKAMU TSl 60JIee TIOJTHOTO TOTy4YeHHS HHPOPMAITHH);

— THIATENbHO W3YYHUTh JIEKIMOHHBIE MaTepuaa IO JaHHOW TeMme, YTOObI Jerdye
OpPUEHTHPOBATHCS B HEOOXOIUMOW BaM JIUTEPATYPE;

— COCTaBUTH IUJIaH COOOIIECHMS (TOKIaaa);

— HaIlMCaTh TEKCT COOOIIEeHUs (JOKIama).

BaxHo: BbIOMpATh TONBKO MHTEPECHYIO U MOHATHYIO MH(OpMalLHIo, HE JIeJaTh COOOIIeHNE
OUY€Hb TPOMO3JIKHM.

Coo01enne JT0KHO COCTOSTh M3 Tpex vacteil — BerymuieHus (10-15%), ocHoBHO# wyacTu
(60-70%) u 3akmouenus (20-25%,).

Kpurepun OIEHKH: aKTyaJdbHOCTb TEMBI, COOTBETCTBHE COJEp)KaHUS TeMme;, ITyOuHa
IpopabOTKU MaTepuana; rpPaMOTHOCTh U MOJIHOTA HCIOIb30BaHUS HICTOYHUKOB

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1.  bammun, 0. b. Keifitepunr : yuebnoe nocobue / ¥0.b. bammn, H.B. BrnacoBa. — 2-e
u31., nepepad. u non. — Mocksa : By3oBckuit yueOnuk : UH®PA-M, 2022. — 155 c. — (Bricuiee
oOpaszoBanue: bakanaBpuar). — DOI 10.12737/1003297. - ISBN 978-5-9558-0634-1. - Tekcr :

anektporabii. - URL:  https://znanium.com/catalog/product/1003297 (mara oOpammeHus:
01.03.2023). — Pexxum gocTtymna: mo MoJIm1cKe.
2. BaciokoBa A.T., JlroGenkas T.P, BactokoBa A.T. Opranuszanus mpou3BOJICTBa U

00CIyKMBaHUSl Ha MPEANPUATUAX OOLIECTBEHHOIO MUTaHUA : Y4eOHUK [DIIeKTpOHHBIN pecypc] :
HamkoB u K , 2020 - 416 - Pesxxum mpoctyna: https://znanium.com/catalog/document?id=358232

3. Tymepos, T. FO. ObGopynoBanue npeAanpusTHii OOIECTBEHHOTO MUTAaHUA : yueOHOe
noco6ue / T. 1O. T'ymepos, O. A. Pemernuk. — Kazaup : KHUTY, 2021. — 184 ¢. — ISBN 978-5-
7882-2971-3. — Tekct : anexkTpoHHbIN // JlaHb : 35eKTpoHHO-OnOMMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/244790 (mara oOpamenus:22.01.2024). — Pexum pocrtyma: yis
aBTOPH3. MOJIb30BATEIICH.

7.2 /lonoanumenvnas numepamypa

1. BaciokoBa, A. T., IlpuroroBnenue, opopmiieHHE W TOATOTOBKA K peaH3allu
XOJIOJHBIX U TOPAYUX CHAaJKUX OJION, J1ecepTOB, HAMHUTKOB Pa3HOOOPAa3HOIO0 AaCCOPTHUMEHTA :
yueOHuk / A. T. BactokoBa, A. A. CnaBsHckuid, ; mon pen. A. T. BaciokoBoii. — Mocksa : KnoPyec,
2023. — 182 ¢. — ISBN 978-5-406-11577-0. — URL: https://book.ru/book/949430 (mara
obpamenus: 11.01.2024). — TekcT : 2JIEKTPOHHBI.

2. Xabuna, C. b. MapkeTuHr npoaykuuu u yciyr. OOIecTBeHHOEe MUTaHue @ yueOHOoe
nocobue ayst By30B / C. b. )Kabuna. — 2-e uzn., uctp. u gon. — Mocksa : M3narensctBo IOpaiit,
2023. — 264 c. — (Boiciiee obpazoBanue). — ISBN 978-5-534-05141-4. — TekcT : 37€KTPOHHBIN
// O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/515290 (mara
obpamenus: 24.01.2024).

3.  HudopmanuioHHbIe TEXHOJIOTHH B MPOPECCHOHATHHON NEATETHHOCTH : yueld.-METO/I.



nocobue : HampasineHue mnoaror. 44.03.01 Ilemarormueckoe oOpaszoBanue, 44.03.05
[legarornyeckoe obpazoBanue (¢ AByMs MpodUIsIMU MOATOTOBKH), YPOBEHb OakanaBpuata / A. B.

WpanoBa, T. A. Capkucsa .— Cypryr : PUO CypITly, 2019 — 111 c¢. — URL:
https://lib.rucont.ru/efd/711078 (nara obpamenus: 18.01.2024)

4.  Kosan, C. E., AHTUKpU3UCHBIN KOHCANTHHT : ydyeOHoe mocooue / C. E. KoBan. —
MockBa : KnoPyc, 2020. — 225 c¢. — ISBN 978-5-406-07455-8. — URL:

https://book.ru/book/932488 (nara obpamenus: 11.01.2024). — TekcT : 37€KTPOHHBIA.

5. OOGopynoBaHue NpeanpUITUI OOIECTBEHHOTO MUTAHUS : METOJ. YKa3aHUs yKa3aHUs 110
BBITIOJIHEHUIO KYPCOBOW pPa0OTHI AJISi CTYAEHTOB, OOYYaIOIIMXCSl MO HAMPABJICHUIO MOATOTOBKU
«TexHomorusi MPOAYKLUMK W OpraHU3alMy oOLIecTB. MuTaHus» (kBanudukanus Oakanasp) / K.B.
AnncumoBa, A.b. CniupunonoB .— IMxesck : ®I'BOY BO Hxesckas 'CXA, 2020 .— 22 ¢. —
OnektpoH. TekctoBbie manabie (0,7 MO) .— URL: https://lib.rucont.ru/efd/746342 (nara
obpamenus: 18.01.2024)

6. IlouckoBas mardopma pedepaTuBHBIX 0a3 JaHHBIX MyOIHKAIMI B HAyYHBIX KypHAJIax
u natreHtoB Web of Sciense

7. Pamuenko, JI. A., Opranuzanus TpoOU3BOJACTBA M OOCTY>KMBaHUS Ha MPEANPUITHIX
obmiectBeHHOTro muTaHus : yueOnuk / JI. A. Pamuenxo. — Mocksa : KuoPyc, 2023. — 321 c. —
ISBN 978-5-406-11167-3. — URL.: https://book.ru/book/947685 (mata oGpamenms: 11.01.2024).
— TexkcT : 2JIEeKTPOHHBIN.

8. Yuer 3aTpar U KaJbKyIMpOBaHHUE ceOecTonMocTH : yuebHoe mocooue / H. H. bonauna,
U. A. bongun, U. B. IlaBnoBa, O. B. Jlapuna. — MockBa : UH®PA-M, 2020. — 254 c. —
(Beicmiee obpazoBanue: bakanaBpuat). - ISBN 978-5-16-013448-2. - Tekcr : anexkrponnsiil. - URL:
https://znanium.com/catalog/product/1039626 (mata oo6pamenwus: 01.03.2023). — Pexxum nmocryma:
IO MOATHCKE.

9. UynnoBckuit A. @panuail3unr — 3¢dekTuBHaAsT opMa ynpaBieHUS] B TOCTUHUYHOM U
TypucTckoM OusHece : MoHorpadus / Uyanosckuit A., ., XKykoa M., A— Mocksa : KnoPyc,
2021. — 210 c¢. — ISBN 978-5-406-08605-6. — URL: https://book.ru/book/940455 (nmata
obpamenust: 08.03.2023). — TekcT : 27IEKTPOHHBIH.

10. DOBbC "YuuBepcurerckas bubmuorexa Onmnaitn"

11. SpkoBckas, T. B., YnpaieHueckuil kKoHcanTHHr : ydeOHoe mocobue / T. B.
SproBckas. — MockBa : Pycaitnc, 2023. — 120 c. — ISBN 978-5-466-00894-4. — URL:
https://book.ru/book/945271 (nata obpamenus: 11.01.2024). — TeKcT : 3ME€KTPOHHBIM.

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoiu cemu "Humepuem'’,
6KNIouas npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

bubnmoreka ctanmaproB [OCT URL: http://www.gost.ru
Hayunas snekrponnas 6ubnuoreka — https://elibrary.ru/
O6pazoBarenbHas matdopma "FOPANT"

4. [IpodeccuonanvHast 6aza mansbix: "Otkpeitas 6a3a 'OCTos"/ Pexum nocryma:
http://standartgost.ru/, cBoGOIHBII

5. DOmnexrponHas Oubnuoreka PykonT https://rucont.ru/

6. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

7. OnexrpoHHo-6uOnmuoreyHas cucrema "BOOK.ru"

8. DnexrponHo-6mbnuoTeunas cucrema "BOOK.ru" - Pexxum moctymna: https://book.ru/

9. OnexkrpoHHo-0nOMMoTeyHast cucrema "ZNANIUM.COM" - Pexum pocryna:
https://znanium.com/

10. DnexrpoHHo-6mbIMOTEUHas cuctema "JIAHB"

11. DnextponHO-OMbIMOTEeyHas cucteMa "PYKOHT"

12.  Open Academic Journals Index (OAJI). [Ipodeccnonanshas 6a3za mqaHHBIX - Pexkum
noctyma: http://oaji.net/

W N~



13. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (06a3za JaHHBIX pa3TUYHBIX
npodecCHOoHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/

14. NudopmannonHo-cnpaBoynast cuctema "Koncynmsrant I[lmroc" - Pexum gocrtyma:
http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecredyeHue JAUCHMIUIMHBI (MOAYJis) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOIHMii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0OBAHUE:

- Kommiprotepsl
- [Ipoexrop
Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas

IIporpamMmHO€E 0OECIIEYEHHE:

- VMware Horizon ViewStandard

- Adobe Acrobat Reader

- Adobe Reader

- Microsoft Office 2010 Standard Russian
- Koncynprantllntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3AIIUA YCJIAYT IMTAHUA MOAYJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Opranuzanusi TYpUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB

['on Habopa na OIIOII
2020

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-3 : Crioco0OeH paccUuThIBaTh [IKB-3.1x : BoipabaTeiBaeT ynpaBieHUeCKUE pe
(B-TY) 1 aHAIN3UPOBATH 3aTPATHI IEATENbH | IICHUS Ha OCHOBE PE3yJIbTaTOB aHAM3a JICATEIbH

OCTHU OpPTraHN3alUH TYPUCTCKON HH]
YCTPHH, TYPUCTCKOTO MTPOTYKTa B C

OOTBETCTBHH C TPEOOBAHUSMH ITOTP
ebutens u (WiIm) TyprcTa, 000CHOB

bIBast 3(h(PEKTUBHBIC YIIPABICHIECK

ue peleHus

OCTHU TYPUCTCKOTO IPEINPUSTHS U NPEIIOYTCHA
it moTpeduTens

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTAaHHOM 3Tale B ClIydae, €ClIi MOTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JJUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetennusi [IKB-3 «CriocoO6eH pacCUnTHIBATh U aHATM3UPOBATH 3aTPATHI IEATEIIHHOCTH
OpraHu3aIyi TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO MPOAYKTA B COOTBETCTBUU C TPEOOBAHUSAMU
notpedurens u (Win) TypucTa, 000CHOBBIBas 3((HEKTUBHBIE YIIPABICHYECKUE PELICHUS

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
ITIKB-3.1x : BeipabatsiBaet ymp COBPEMEHHBIX TEXHOJIOTUHU, HEO | BEPHO XapaKTEpU3YET TEXHOJIOT
aBJICHYECKUE PEUICHHUS HA OCHO | o 3n OXOAMMBIX MaTepHATBHBIX PeCY | WM M 3HaeT MaTepHaIBHEIE Pecy
BE PE3yIbTATOB aHAIM3a JEATEN | an PCOB ¥ TIEpCOHANA JUIS OCYIIECT | PCHI M HEOOXOANMEBIH MepCoHaT
BHOCTHU TYypPHCTCKOTO IMPEAIPUs 4 te | BICHHS IEATENLHOCTH cdepsl Ty | MId OCYIIEeCTBICHUS AEATEIBHO
TS U IPEATIOYTEHUH TOTPEOUT pHU3Ma ¥ TOCTHHUYHO-PECTOpaH | CTU cepbl TypHU3Ma U TOCTHHUY
ens HOro 6u3Heca HO-PECTOpPaHHOTro OH3Heca
IIPUMEHATH COBPEMEHHBIC TEXH
CaMOCTOSITETIFHO BEIOMpPAET HEO
Y | omormm m mIaHUpPOBATH MOTPEO
P 6XO0MMBIC TEXHOJIOTHH H TUIaH
M | HOCTH OpraHM3anuu c(hepsl Typ
A upyer paboTy IepcoHana 1 Heo
€H | U3Ma U FOCTUHHYHO-PECTOPaHH
5 6X0IMMOCTb B MaTepPHUANBHBIX P
ue | oro 6usHeca B MaTepUANbHBIX P ecypeax
ecypcax U IepcoHane
YIIpaBICHUS pecypcaMu U Iepc
P H | onamoMm c HCTIONB30BaHUEM COB | CAMOCTOSITENBHO YHPABISAET Pec
b aB | PEMEHHBIX TEXHOJIOTHH Ul 00e | ypcamu u IepcoHanoOM OpraHu3
6 bl | creueHus pabOTHI OpraHU3alUKN | anuu chepsl TypU3Ma U TOCTUH
K cdepsl Typu3Ma U TOCTHHHYHO- | HWYHO-PECTOpaHHOro OM3Heca
pecTopaHHOro Ou3Heca

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMIUIAHBI




(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIECHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HanmeHOBaH#e OIIEHOYHOTO CPEACTBA U IIP
KonTposnupyemble IanupyeMble pesy | KoHTponupyeMble TeMbI encrapiienue ero 8 OC
JIBTAaThl 00y4YeHHUs JMCLUIUTHHBI 5 TpoMeskyTouHas at
Texyuii KOHTPOIb
TecTalus
Ounas dopma oOyueHns
P14 3HaHue : COBPEMEHHBIX TE JToknaz, cooBIIeH T
ect
XHOJIOTHH, HEOOXOTUMBIX 1.1. TexHOMOTMH (paHya e
MaTepUalbHbIX PECYPCOB H3UHTa B Pa3BUTHU YCIyT
Y [IepCOHAaNa ISt OCYIIECT | MUTAHUS Ormpoc Tect
BJICHUS IEATENLHOCTH ce
PbI TypU3Ma U TOCTUHUYH JloK1a11, COOGIICHH .
0-pecTOpaHHOro Ou3Heca 1.2. Texnonoruu xeiirepu | ¢ eer
HTra B Pa3BUTHHU yCIIYT MUT
anusa Onpoc Tecr
1.3. Koncanruurossie ye | Al0K1a1, coobmenn
yIru B 00mecTBeHHoM Ut | € Tecr
AHUH: COCTOSIHHE U MepeIl
€KTUBBI Pa3BUTHS
Ormpoc Tect
PS5 YMeHne : IPUMEHSTh COB 1.1. TexHnonoruu ppanyia aHanm3 1 pa3dop Ko
pPEMEHHbIE TEXHOJIOTUH W3MHra B pa3BUTHU YCIyr | HKpETHbIX cutyauu | Ilpoekt
[UIAaHUPOBATh OTPEOHOCT | mUTaHUs 17}
U oprarmsatn chepei 1Y | | 5 Texponormn Keiitepn | amans u pasbop ko
pu3Ma U TOCTUHUMHO-PEC | yrg g paspuTum yermyr NUT | HKPETHBIX cuTyamu | IIpoekT
TOpaHHOTO Ou3Heca B Mar | ..o i
epHANbHBIX pecypcax u e
1.3. KoHcanTuHroBBIE YCI
pcoHaie aHaIM3 U pa3dop Ko
YT B OOIIECTBEHHOM ITHT
HKpETHBIX cutyaud | IIpoekr
AHWH: COCTOAHME M Tiepernt |
SKTHBBI Pa3BUTHS
1.4. baHKeTHBIC YCIYTH: T | aHAIH3 U pa3dop KO
CXHOJIOTHS M OpPraHM3al | HKPETHBIX cuTyauu | IIpoext
s 51
PJ16 HaBeik : yripaBnenus pec 1.2. Texnonoruu keirepu
A yip pecy P Pa3noypoBHeBBIE 32
pcamy M IEPCOHANIOM C MC | HIa B Pa3BUTHH YCIYT IUT Ipoext
JIavH U 3aaHus
MOJIB30BAaHUEM COBPEMEH aHus
HBIX TEXHOJIOTHH 17151 06¢
crieyenust paboTel Opraud | 1.4, BaHKETHBIE YCIYTH: T PasHOVDOBHEBEE 32
H BHEBBI
3aLuu cephl TYpUsMa U T | eXHOJOTHS M OPTaHHU3AIH yp IIpoext
OCTUHHYHO-PECTOPAHHOTO | 5 Aatu v 3a/aHus
OmsHeca

4 Onucanue nNpoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAIlMi TPU MOMOIIM KOJUYECTBCHHOM OLICHKH,
BEIpOXKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo auciuruimHe (Momymoo) pasHa 100
Oayiam.

O1neHOYHOE CPEeNCcTBO |




Bun yuebHoit nest PasHoypoB
SJILHOCTH
Ompoc |duckyccust |Tect |Pedepar Hoxnan, coo IIpoexrl,2 HEBLIC 3211 | CHYTalHOHHL HUroro
OueHue a4y ¥ 33712 |e 3aJaHus
HUS
Jlexuun 2 2 5 9
[MpakTrueckue 3an 5 2 10 15 3
SITHS
CamocrosTenpHas 3 3 5 3 10 24
pabora
IIpomexyTounas a 20 15 35
TTECTAIHS
Utoro 5 5 20 |10 5 20 20 15 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOANUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 110 mpoMexy

o XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHIIUH
10 JUCLUIIIINHE TOYHOH aTTECCTALlUH

CTyaeHT IeMOHCTPHPYET C(OPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHINH, 00
Hapy’>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKoe U DIy0oKoe 3HaHHE y4eOHOTo Matep
«3AUTEHOY / naja, yCBOMIJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIOJIHUTENBHON JIUTEPaTypoH, pe
ot 91 1o 100 KOMEHJIOBaHHOH IPOrpaMMOi, yMeeT CBOOOIHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
(OTIHHOY IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpyeT MPUOOPETCHHBIMU 3HAHUSIM
U, YMEHHUSIMH, IPUMCHSIET UX B CUTYAIUsX TOBBIILICHHON CII0)KHOCTH.

CTyaeHT AeMOHCTPHUPYET C(HOPMUPOBAHHOCTH JUCIMILTMHAPHBIX KOMIIETEHIUH: OC

«3auTeHO» / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIOMYCKAIOTCsl HE3HAUUTENIbHBIC OIIMOKH, HET
ot 76 10 90 .
«XOPOLIO» OUYHOCTH, 3aTPYAHEHUS [IPU aHATUTUYECKUX ONEpalysIX, IEPEHOCe 3HAHUN U YMCHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYALUU.
CTyZaeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHIT: B X
«3auTenoy / 07ie KOHTPOJIBHBIX MEPOIPHUSTHI JTOIYCKAIOTCS 3HAYNTENBHBIC OIIUOKH, TPOSIBILIETC
ot 61 1o 75 «YIOBJIETBOPHUTEIbH | s OTCYTCTBHME OTIENIbHBIX 3HAHUM, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYJCHT UCIIBITHIBAET 3HAYUTENIbHBIE 3aTPYHEHHUS IIPU OLIEPUP
OBAHUY 3HAaHUSIMU U YMEHHUSAMU [IPU UX [IEPEHOCE Ha HOBbIE CUTYaIUHU.
«HE 3a4TeHO» /
or 41 10 60 VY crynenTa He c()OpMUPOBAHBI AUCIUIIMHAPHBIE KOMIICTEHIIUH, IPOSIBISIETCS HEO
CHEYNOBICTBOPUTEIL | 1o roypocTh 3HAHUM, yMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
JluciyIuiMHapHble KOMIETEHIMH He c(OpPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM
ot 0 10 40 «HEYIOBJIETBOPHTEID

MIPAKTUYCCKHU MTOJIHOC OTCYTCTBUEC 3HaHPII>i, yMCHHﬁ, HaBBbIKOB.
HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeICTBA

5.1 anaju3 1 pa300p KOHKPETHBIX CUTYaLUIi

Curyanus:

1 rpynna — 3aka34yuk KEHTEPUHTOBOTO 00CTyKHMBAHUS

Myxunna, 50-tu jner, HazoBeM ero Biamumup, xuBer B ropoae Haxonka. Bragumup
TOTOBUT CIOPIIPHU3 JJIS K€HbI HA TOAOBLIMHY cBaabObI 25 netT. [lapa nmiuaHupyeT mpuexath B ropoj
BnanuBocrox 15.05.2023. Toctunuma yxe 3abpoHupoBaHa — 93To «Vladivostok Grand
Hotel&SPAS*y». Brnagumup — o4eHb pOMaHTHYHas HAaTypa, XO4YeT OpraHW30BaTh CBUJAHUE Ha
npupoze. EMy HeoOXoquMBbl yCiIyru KEHTEpUHIOBOI'O areHTCTBA.

Bama 3amaya npuHATh WM HE MPUHATH NPEAJIOKEHHUS «areHTCTBY» U OLEHUTh MX paboTy B
COOTBETCBUU C KPUTEPHUSIMHU.

2-4 rpynnbl — KeliTepruHroBoe areHTCTBO

Bl momynsipHOoe Ha pBIHKE KEHTEPHHIOBOE areHTCTBO. BaM HE0oOXOIHMMO CBSI3aTBhCS C
3aKa34MKOM YTOUHUTH HEOOXOIHUMBIE JIETAIN U MPE3EHTOBATh CBOE MPEIIOKEHUE 3aKa3UUKY.

VY 3aka3uMka ecTh OJIaHK OLCHMBAHUS, COIIACHO KOTOPOMY OyIeT MPUHATO OOBEKTUBHOE



pelieHue o BEIOOpe areHTCTRa.

Kpamkue memoouueckue ykazanus

AHanu3 ¥ pa3dop cuTyaluM MpearnoaraeT MpoBepKy KadyecTBa OCBOCHHS TEOPETHUYECKOTO
MaTepualia, yMEHUS M HaBBIKM €ro MpUMEHEHHUs. 3aJaHue NpeayCMaTpUBacT palooTy II0
BBICTPAMBAHUIO KOMMYHUKAIUU MEXKAY «3aKa34MKOM» M «OpPraHU3aTOPOM», aHAJIN3 COBPEMEHHOT
pBIHKA YyCIyr, pa3paloTKy HporpaMMbl OOCITY>KMBAHHS 110 NPEJIOKEHHOH TeMaTHUKE C IEIbIo
JEMOHCTpAIlMA CBOMX JIOCTW)KEHHH B CaMOCTOSITEIbHOM OCBOCHHHU COAEp)KaHUS HM30paHHBIX
oOnacteil 3HaHWH W/MAM BUAOB IESTENBHOCTH M CIIOCOOHOCTH NMPOEKTUPOBATh U OCYILECTBIISATH
11eJ1eco00pa3HyI0 U pe3yJIbTaTUBHYIO IEATEIIbHOCTb.

IlIxana oyenku

Ornenka Bamasr Ormnucanue

CryzeHT 0OHapy>XuI ITy0OKOe 3HaHHE YyIeOHOT0 MaTepHaa 1o IpeyI0KEHHOW TeMaTHKe ,HCIIONb3
OBaJI OCHOBHYIO W IOTIOJHUTEINIFHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO TPOTPaMMO¥, CBOOOJHO BIIak
eeT npodheCCHOHAIBHOM TEPMHUHOJIOTHEH, JIETKO OLIEpUpPYET NPUOOPETCHHBIMH 3HAHUSAMH U YMEHHUS

MH, IPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUsX.
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CtyzeHT 0OHapy>KUJI XOPOIINE 3HAaHUS y4eOHOTO MaTepHana 1o IpeyIoKEHHOH TeMaTHKE, UCTIONb3
4 10 OBaJl OCHOBHYIO U JIOMIOIHUTENBHYIO JINTEPATyPy, PEKOMEHJOBAHHYIO ITPOrpaMMOii, B II€JIOM BJIaJle
eT IpoheCCHOHATHLHON TEPMHUHOJIOTHEH, ONIEpHPYET NIPHOOPETEHHBIMH 3HAHUSAMH ¥ YMEHUSIMH, TIPU
MEHSICT X B MOJICTHPYEMBIX IIPOM3BOICTBEHHBIX CHTYaLUsX.

CTyJeHT B 1IeJIOM BlIaJieeT 3HAHUAMH y4eOHOro MaTepHalia o NPeaI0KeHHON TeMaTHKE, HCII0Ib30
BaJI OCHOBHYIO U HE HCIIOJIB30BAJI JJOTIOJIHUTEIBHYIO JINTEPaTypy, PeKOMEHIOBAaHHYIO TPOTPaMMOH,
HEIOCTAaTOYHO BiIaJieeT MPOpeCcCHOHATFHON TEPMUHOIIOTHEH, €1ab0 ONepHpyeT NPHOOPETEHHBIMH
3HAHUAMU M YMEHUSIMH, IPUMEHSET UX B MOJIEIUPYEMbIX IPOM3BOJCTBEHHBIX CHTYaLUAX.

CryzmeHTt 00HApYKUIT YAOBIETBOPUTEIbHBIE 3HAHUSMH y4eOHOTO MaTepUaa o MpeioKeHHON TeM
aTHKe, UCIOJIb30BAJl OCHOBHYIO U HE HCIIOJIb30Bal JOIOIHHUTEIBHYIO INTEPATy Py, PEKOMEHIOBAHH
VIO IPOrpaMMoi, ¢1a00 BiIageeT MPOPECCHOHATBHON TEPMHUHOIOTHEH U ONEPHPYET
MPHOOPETCHHBIMU 3HAHMSIMU M YMCHHSMHU.

CryneHT oOHapyXuil cinalble 3HAHUAMU y4eOHOTo MaTepHaia Mo IpeIIoKeHHO TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE UCHOJIb30BAJI JIONOIHUTENBHYIO JINTEPATYPY, PEKOMEHJOBAHHYIO IIPOrpaMM

OHi, He BIiajeeT NPo(heCCHOHANBHON TEPMUHOJIOTHEH HE ONEepPHPYET NPUOOPETCHHBIMU 3HAHUAMH H
YMCHHUSMH B MOJICTIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYALIUSIX.

5.2 quckyccus

Bonpocsl k auckyccunm mo teme: «TexHosiorum (paHyai3uHra B PasBUTHH YCJIYT
NUTAHUA TOCTHHHUI ¥ IPYTUX CPEACTB Pa3MelleHHsD).

l.®paHyaii3uHr-caMblil MTPUBJIEKATEIbHBI SKOHOMMYECKHUN MEXaHW3M pPa3BUTHS MaJIOrO
OusHeca B chepe ycnyr nutaHus Ha Tepputopun PO!?

2.Poccuiickuii pBIHOK/POCCUICKHI TMpeANpUHUMATEIh TOTOB K Pa3BUTHIO PECTOPAHHOTO
OouzHeca 1o cucteme dhpaHvaiizunral?

3.Poccuiickuii peiHOK (pbIHOK T©.BrammBocToka) HMMeeT MNpeuMyIIecTBA B Pa3BUTUU
(paH4Yali3MHTOBBIX TEXHOJIOTHI B chepe 00mecTBeHHOro muTanus!?

4.Kommnanus «Subway» He cMoIVIa OJIy4YUTh pa3BUTHE CBOET0O OM3Heca 1o (ppaHvyai3uHTyY B
r.BrnaauBoctoke. B uem npruyuHa o BaiiemMy MHEHHIO?

5.W3Bectnas B P®  ¢pauaitzunrosas cerp npennpustuili nutaHus «lllokomagHuia»
YCIEIIHO pa3BuBaeTcs B r.BnanusocToke. B uem npuynHa 1o BameMy MHEHHIO?

Kpamxue memoouueckue ykazanus

Bonpocel Mo3BONAIOT IPOBEPUTH 3HAHUS CTYJCHTA 110 TUCLHUIUIMHE.

IIpp mnoucke OTBETOB Ha BOIPOCHl PEKOMEHJO0BaHA OCHOBHAas M JONOJIHUTEIbHAs
JUTEPaTyphl (CIUCOK JUTEPATYPHI MIPEACTABIEH B paboyeil mporpaMme JUCLUILINHEI).

LlIxana oyenxu

Ouenka Bamner Ormucanue

CTyzeHT NpoIeMOHCTPHUPOBAI CHOPMUPOBAHHOCTH AUCHUILIMHAPHBIX KOMIIETEHIIUH, OOHAPYKHI B
5 5 CeCcTOpoHHee, ITyOoKoe 3HaHUe Y4eOHOT0 MaTepyana, CBOOOIHO ONepUpyeT IPHOOPETEHHBIMH 3Ha
HUSIMHU, YMEHHUSIMH, IPUMEHHII HX B JI0KAa3aTEIbCTBE IPABOTHI CBOEH TOUKHU 3PEHUSL.




CTyIeHT npoJeMOHCTPUPOBa CHOPMUPOBAHHOCTh AUCLUILTMHAPHBIX KOMIIETECHIIMI Ha 0A30BOM Yp
4 3 OBHE: OCHOBHBIC SHAHI, YMCHHS OCBOCHI HO JIONYCKAIOTCA HE3HAUNTEIBHEIC OLINOKH, HETOYHOCTH
, 3aTPYAHCHUS IIPU NIEPEHOCE 3HAHMU U YMECHUHN B HECTAHAAPTHBIC CUTyalluH, NPEAYCMOTPEHHBIC [
HUCKYCCUEH.

CTyneHT 1eMoHCTpUpyeT c(hOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT Ha 6a30BOM yPOBHE
3 2 : B XOZI€ IUCKYCCHH JIOIYCTHJI 3HAYUTEIbHBIE OIIMOKY, IPOSBHI OTCYTCTBUE OTACJIBHBIX 3HAHUM,
YMEHHH, HABBIKOB 110 HEKOTOPBIM JHUCIUAILTHHAPHBIM KOMITETEHIIHSIM.

CTyzeHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIISTSHIIMH Ha YpOBHE HIDKe 0a
2 1 30BOT0, IPOSIBIIACTCS HEJJOCTATOYHOCTD 3HAHUI, yMEHUI, HABBIKOB, HE CMOI' apIYMEHTUPOBAThH CBO
10 TOUKY 3PEHUSL.

1 0 I[PICL[I/IHJ'II/IHapHI)Ie KOMIICTCHIINU HE C(I)OpMI/IpOBaHLI, HpOS{BJ’IHeTCﬂ TIOJTHOC WJIK NPAKTUYCCKH ITOJIH
0€ OTCYTCTBHUC 3HaHHfI, yMeHPIfI, HaBBIKOB. B JAUCKYCCHHU y4aCTBOBaJl HE aKTHBHO.

5.3 TembI rpyNnoBbIX /WA HHANBHAYAJIbHBIX IPOEKTOB

1. baHker- mpueM ©O Cily4ar NOJNMCAHMS CONIALIEHMH O COTPYJHHUYECTBE MEXIY
KOMIIAaHUSIMU.

2. banket —pueMm Mo Ciay4daro OTKpbITUS SMOHCKOro KOHCYJIbCTBAa BO BianuBocToke.
. banket —ipueM 1o ciyuaro oTkpbITHsI Kopelickoro koHcynbcTBa Bo BiaauBocToke.
. banker —iprem no ciaydaro OTKpbITHS KHTalickoro KOHCyJIbcTBa BO BnaauBocToke.
. banker —ipueM 1o ciaydaro Bu3nrta npesuaeHra PO B r.BiaauBocToxk.
. banker —iprem no ciaydaro BU3MTa Npeaceaareis npasurenscrsa PO B r.BiaguBocTok.
. banker —iprem Mo ciay4aro OTKPBITHS TEATPAIBHOIO C€30Ha B I' BiaauBocTOKe.
. HoBoroanuit 6aHKET ¢ MOJTHBIM 00CITY>KUBAaHHEM.

9. CBanieOHBIN OAHKET C MOJHBIM 00CITYKUBAHUEM.

10. banker ¢ MOMHBIM O0OCITYKHBaHHEM I10 CITydaro 1o0uiest GU3ndecKoro Juia.

11. BaHKeT ¢ MOJHBIM 00CITY>KHUBAaHUEM 10 CITy4ar0 I00mIes: (PUPMBI.

12. CBaneOHBII OaHKET € YaCTUYHBIM OOCTy)XKMBaHWEM (Ha BBIOOp: TIEepBas CBaaAbOa;
cepeOpsiHast cBaib0a; 30510Tast cBaib0a).

13. BaHKeT ¢ YaCTUYHBIM OOCTYXKHBAHUEM T10 CITy4aro roouies GU3n4ecKoro JInia.

14. baHKeT C YaCTUYHBIM OOCTY>KUBAaHHEM TIO CITydaro 00uies: GupMbI.

15. HoBorouuii 6aHKeT C YaCTUYHBIM 00CTYKHUBAHUEM.

16. bankeT ¢ 4YacTHYHBIM OOCIYXMBaHHEM IO CIy4dar0 KOPHOPaTHMBHOIO Ipa3JHOBAHUS
MexayHapoaHOro JK€HCKOTro IH-8 MapTa.

17.bankeTr ¢ 4YacTUYHBIM OOCIY)KMBaHHEM IO CIIy4al0 BCTPEYM OIJHOKIACCHUKOB
(OZTHOKYPCHHKOB).

18. Tematnueckuil OaHKET ¢ YACTHYHBIM OOCIyXMBaHHeM (1100ast TeMa, He CBsI3aHHAs C
COOBITHEM).

19. bankeT-4aii 1o ciry4aro JHs POXKIEHUs peOCHKA.

20. banker-yaii o ciryyaro 00UJIest MOKUIIOT0 YeI0BeKa.

Kpamkue memoouueckue ykazanus

BellonHeHne mnpoekTa MpeAnojiaraéT MNPOBEPKY KauecTBa OCBOCHHSI TEOPETHYECKOIO
MaTepHala, yMEHHUs ¥ HaBBIKU €r0 MPUMEHEHUs. 3aJaHue MpeaycMaTpuBaeT pa3paboTKy NMPOEKTOB
OAaHKETHBIX MEpONPHUATUH, NPOBOAUMBIX OaHKETHOH ciy’)k00il pecropaHa TOCTUHHUIBI IO
MPEAJIOKEHHOM TEMAaTUKE € LEJIbI0 MPOAEMOHCTPUPOBATh CBOM JOCTHKEHHSI B CAMOCTOSITEIIbBHOM
OCBOCHHUU COJIepKaHUs M30paHHBIX oOJacTel 3HAHWA W/WIIM BHUIOB JESITEILHOCTH U CIIOCOOHOCTH
MPOEKTUPOBATh U OCYIIECTBIATH LEJIecO00pa3Hyl0 M pe3ylbTaTUBHYIO JesTeNbHOCTh. [lpu
BBINIOJTHEHUM TIPOEKTa PEKOMEHJI0OBaHA OCHOBHAs W [JOINOJHMUTEIbHAS JMTEpaTrypa (CIHCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenxu

Ouenka |bamisr Omnucanne

0NN n bk~ W

CryzeHT npu 3aniuTe padboThl JeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMIUIMHAPHBIX KOMIICTEHIUH Ha YPO
5 20 BHE, 0003HaYEHHOM TEMOI IPOEKTa; 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMATHIECKOE 1 ITy0OKOe 3HAHHE M
aTepuaa, HCIOIb30Ball COBPEMEHHYIO OCHOBHYIO, JOMONHHUTEIBHYIO TUTEPATypy U APyTrue HHHOPMAINOHH
b€ HICTOYHUKH B IOCTATOYHOM 00bEME, OTIUYHO OTBEYAET Ha BCE MTOCTABIEHHbIE BOIIPOCHI.




CryzeHT npu 3ammTe paboTh B [IETOM AEMOHCTPHPYET c(hOPMUPOBAHHOCTD JUCHUIIINHAPHBIX KOMIIETCHIIN
il Ha ypoBHE, 0003HAaUEHHOM TEMOMH NMPOEKTa; 00HAPYKUBAET CUCTEMAaTHIECKOE U ITyOOKOe 3HAaHUE MaTepual
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J1a, MCIIOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, IONOIHUTEIIBHYIO JINTEPATypy U Apyrie HHPOPMALUOHHBIE UCT
OYHUKY B IOCTaTOYHOM 00bEMe, XOPOIIIO OTBEYaeT Ha BCE IIOCTaBJICHHBIE BOIPOCHL.
CTyzeHT npu 3anuTe paboThl JEMOHCTPUPYET yOBIETBOPUTEIBHBIN YPOBEHD JUCIUILIMHAPHBIX KOMIIETEH
3 10 MH, 0003HAYEHHBIX TEMOH NPOEKTa; 0OHAPYKUBACT ONpPEJIEICHHOE 3HAHUE MaTepualla, HCI0Ib30Ball OCHOB

HYIO0, JOIIOJHUTEJIbHYIO JINTEPATYPy U APYIue PIH(bOpMaHI/IOHHBIe HUCTOYHHKHU B HEAOCTATOYHOM 06T>eMe, Cl1
ab0 OTBEYACT HA BCE ITOCTABJICHHBIE BOIIPOCHI.

CryzeHT npu 3aniuTe paboThl JEMOHCTPUPYET yIOBICTBOPUTEIHHBIN YPOBEHB IUCIUIUIMHAPHBIX KOMITETEH
2 4 1uii, 0003HaYCHHBIX TEMOH MPOEKTa; HE HCIIOIb30Ball JOMOIHUTEIBHYIO IUTEpaTypy U Apyrue nHdopmany
OHHbIE HCTOYHHKH; IJIOXO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHI.

CryzeHt npu 3anmTe padoThl JEMOHCTPUPYET HEeYIOBICTBOPUTEIILHEIH YPOBEHb AUCIUIIIHHAPHBIX KOMIIET
1 2 eHIMi, 0003HaYeHHBIX TEMOW MPOEKTA; IUI0XO BIaJeeT MPO(ECCHOHAIBFHON TEPMUHOIOTHEH B 001aCTH TIpe
JICTAaBJICHHBIX HCCIICZIOBAaHMI{; HE OTBEYAET HA BCE IIOCTABJICHHBIE BOIIPOCHI.

5.4 Ilepeuens TeM pedepaToB

1. IIporpaMMHBIE€ KOMITJIEKCHI aBTOMATU3ALMY NPEATPUATUN TUTAHUS.

2. ABTOMaTU3UPOBAaHHBIE CUCTEMBI YIIPABJICHMSI IPOLIECCAMHUL:

-CHA0KEHUS TIPEITPUSATHS;

- IPOU3BOJICTBA KYJIMHAPHON IPOAYKIIMH

- OpraHu3aluy 00CTyKUBAHUS OTPEOUTEEH.

3. BpoHupoBaHue yCIyr NUTaHUS B PECTOpPaHAaX TOCTUHUIl uepe3 HMHTepHeT. Otarbl
OpOHUPOBaHUSI.

4.MlHHOBaLIMOHHBIE (OPMBI U METOJIbI OOCITY>KUBaHHS MOTpeOHuTene. MexIyHapoaHbIi U
OTEYECTBEHHBIN OIIBIT.

5.MlHHOBaIMM PECTOPAHHOI'O MapKETHHTA.

6. MeTo1pI 11eHOOOPa30BaHUs TOCTUHUYHOTO MIPOIYKTa

7. MeToibl CTUMYJIMPOBAHUS NTEPCOHATIA KOHTAKTHOM 30HBI

8. Metoap! ucciieJ0OBaHUs TOCTUHUYHOIO PHIHKA

9. IIporpamma TQM B rocTHHUYHON UHAYCTPUHU U €€ CYIIHOCTh

10. Postb yenoBeveckoro ¢pakTopa B TOCTHHUYHON MHIYCTPHH.

11. KpanuduxanvoHHble TpeOOBaHHS A COTPYIHHKOB BCEX YpPOBHEH NpPOU3BOJICTBA
YCIIyTH.

12. OcHOBHBIE (DYHKIIMM IPOTPAMMHOT0 00eCIeUeHus yIIpaBIeHNUss HOMEPHBIM (POHIOM.

13. XapakreprcTuka OTIIMYUTEIBHBIX 0cOOeHHOCTeH BU10B HTEpHET — OpOHMPOBaHUSI.

14. CepBucubie pynkiuu ACY.

15. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
daxTopsl, BIUsIONME Ha HOpMUPOBAHIE KOPIIOPATHBHOMN KYJIBTYPHI.

16. OcHOBHblE TOHSATHS «OPraHM3aLMOHHAs KYIbTypa» M  «IIpo(ecCHOHANbHOE
IIOBEJICHUEY. OnemeHTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO MIPEITPUSITHSL.

17. ®opmbl B3aMMOJEUCTBUS TOCTUHUYHBIX MPEANPUITHI W TYPUCTCKUX OpraHU3alui.
[TpuHLIMIIBI BEAEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

18. XapakTepucThuka MApPKETUHTOBOM TMOJHMTUKM TOCTHHUYHOrO mnpeanpustus. Poib
NeYaTHOH MNPOAYKIUH TOCTUHUYHOTO TPEANpHUATHs, NaOIMK pUJICHIIH3 B MapKETHHTOBOM
NEeSITEIHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
HPOAYKTa, (haKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO IPOAYKTA.

19. I'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM rocTrenpunMcTBa. MakTopsl, BIUSAIONNE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Kpamxue memoouueckue ykazanus

Pedepar paccmarpuBaercs Kak KOHEYHBIM TPOIYKT, TOJY4YaeMbIii B pe3ynbrare
BBINIOJIHEHHSI  MCCJIEOBATENILCKOTO  3aJaHMsi, IO3BOJMIOIIMN OLCHUTh YMEHHsS CTYIEHTa
CaMOCTOSITEJIBHO KOHCTPYUPOBATh CBOU 3HAHMS B IIPOLIECCE PELICHUs MCCIECA0BATEIbCKON 3a1auH,
OPUCHTHUPOBAThCSI B MH(POPMALMOHHOM  TPOCTPAHCTBE,  YPOBEHb  C(HOPMHPOBAHHOCTHU
AHAJINTUYECKUX, HCCIECN0BAaTEIIbCKMX HABBIKOB, HABBIKOB IIPAKTHYECKOIO M TBOPYECKOIO



MBIIICHHS.
CryzneHTy npemiaraeTcs U3 IpeACTaBICHHOTO CIIMCKAa TEMAaTHKH pedepaToB BIOPATh OJHY
U PACKPBITh Pe3yNbTaThl HccaeayemMoii npobiemsl. Pedepar npepocTaBisieTcs npenojaBaTeio Ha
NPOBEPKY COIIACHO TpaduKy 3alluT, YCTAHOBJICHHOTO TIpErojaBaTesiel B Hadale H3Y4YCHHUs
nucuurinHbel. Pabota odopmisiercs cormacHo mpaBuwinam CTO. O6vem pedepara 15-20 crp.
OpuruHanbHOCTB cocTaBiseT He MeHee 50%.
IIxana oyenku

OreHka Baner Onucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 110 CHOPMYJIHPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpiBeieHbI JaHHBI
€ OTEYECTBEHHOMU U 3apyOeKHOM JIUTEPaTyphl, CTATUCTHYECKUE CBEJICHHSI, HH(POPMALUsS HOPMATHBHO-TIP
aBoBOro xapakrepa. CTyICHT 3HAeT U BIIJIEECT HABBIKOM CaMOCTOSTEIBHON HCCIIEI0BATEIbCKOMH paboThI
10 TeMe HCCIIeJOBaHNS; METOAaMH ¥ IIPHEMaMH aHaJIM3a TEOPETHIECKHUX W/HMIIN MPAaKTHIECKUX aCIIEKTOB
usydaeMoii obnact. PakTHYECKHUX OIIMOOK, CBA3aHHBIX C TIOHUMaHHEM TIPoOIIeMbl, HeT; rpaduyuecku pa
00Ta oopmMIIeHA TPABUIIBHO.

Pabora xapakTepu3yercs CMBICIIOBOH IETBHOCTEIO, CBSI3HOCTBIO M IIOCIIEJOBATEILHOCTBIO M3II0KEHHS; I
OIIyIIEHO He OoJiee 0HOM OIMOKY PH OOBSICHEHUH CMBICTA WITH COlepKaHus mpodieMsl. s apryme
4 7 HTallUM IPUBOJSATCS JAHHBIC OTEYECTBEHHBIX M 3apyOekKHBIX aBTOPOB. [Ip0aeMOHCTPHUPOBAHbI HCCIIEA0B
aTeNbCKUE YMEHHS U HaBbIKU. DaKkTHYEeCKUX ONIMOOK, CBSI3aHHBIX C TOHMMaHUEeM NpooieMsl, HeT. Jlomy
IIEHbI OJJHA-JBE OMMOKU B O()OPMIICHHHU PAOOTHL

CTy)leHT IMPOBOAUT JOBOJIBHO CaMOCTOSITEILHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJIAOIINX npo6ne
MBI; TIOHNMaeT 0a30BbIC OCHOBBI M TEOPETHYECKHE 000CHOBaHMS BEIOpaHHOH TeMbl. [IpuBIedeHs! OCHOB
HbIe HCTOYHHKH 110 paccMaTpruBaeMoii Teme. JlomyiieHo He Goliee ByX OLINOOK B CMBICIIE MM COACPKa
HUH Ipo0IeMBbl, 0pOPMICHUH PAOOTHI.

Pabora npescrasisier co60# MepecKka3aHHbIi WITH MOJHOCTHIO MEPENMCAHHBIA HCXOIHBIN TEKCT 6e3 KaKk
uXx ObI TO HH OBUIO KOMMEHTapHeEB, aHan3a. He packpbiTa CTPYKTYpa W TEOPETHIECKAS COCTABIIAIOMIAS T
eMbl. JIOMYIIEHO TPH WK GoJiee TpeX OMMOOK B CMBICIOBOM COJCPKAHHH PACKPBIBAEMOM IIPOGIIEMBI, B
odopMIIeHHH PAOOTHI.

Pabota npencTasisiet coboii nepecka3aHHbIN MM MOJTHOCTHIO MEPEMUCaHHBIN HCXOTHBIN TEKCT 0e3 Kak
1 0 uX ObI TO HA OBLTIO KOMMCHTAPHEB, aHAN3a, JIN0O MPOOIeMa HE PACKPHITA, THO0 3a1aHIE HE BBITOTHS
0Cb.

5.5 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHUI

3a0aua 1.Cmyx06a mTHMTaHUS TOCTUHHUIBI TOTOBUTCS K TPOBEACHHUIO (PypIIETHOTO
Mmeponpusatust Ha 100 yenoBek Mo OOCTYKMBAaHUIO YYAaCTHHKOB KOH(pepeHuuu. CMoaenupoBarhb
CUTYyallMI0, paclpeleNuTh OOS3aHHOCTH YYaCTHHKOB TIpoliecca M MPOJEMOHCTPHPOBATH
CEpBUPOBKY (parMeHTa (pypuieTHoro crosa.

3aoaua 2.B ciyx0y nuTaHus FOCTUHMIBI MOCTYIMJIA 3asBKa Ha OOCIIy)KHUBAaHUE NMUTaHUEM
TYpPUCTCKOH TIpynmbsl Ha MapuipyTe ciaeaoBaHus. CMOIENIMpoBaTh CHUTYalUIO, DPACIpPENEIUTh
0053aHHOCTH YYacCTHHMKOB IIpollecca, pa3paboTaTh M MPOAEMOHCTPHUPOBATH JOPOKHOE MEHIO U
PEKUM NPEOCTABICHUS YCIYT.

3aoaua 3.Cnyx0a mUTaHUS M HAIMTKOB T'OCTHHMIBI TOTOBUT OOHOBJICHHME KapThl Oapa B
pasnene «cMelleHHble HamuTKw». CMOIeINpoBaTh CUTYyallMIO, paclpelesiuTh OO0S3aHHOCTH
YYacCTHHMKOB Ipoliecca, pa3paboTaTh aCCOPTUMEHT pas3ziesia U MpOoJEeMOHCTPUPOBATh 00OPYI0BaHUE
U aKceccyapsl Ui CEpBUPOBKU HOBBIX MO3MIIMN B KapTe Oapa.

3aoaua 4.PecTtopaH TOCTHHHIIBI TPOBOJMUT CBajeOHOe Meponpusrne Ha 60 dYeloBeK.
CMmonenupoBaTh  CHTYyallMlO,  paclpelesiuTh  OOS3aHHOCTH  YYacTHUKOB — Ipolecca |
IIPOJEMOHCTPUPOBATh BApUAHThI CEPBUPOBKU CBAJIEOHOIO CTOMA.

3a0aua 5.Cnyx0a KeilTepuHra TOCTMHUYHOIO pecTOpaHa IPOBOIUT OOCITyXMBaHUE
YY4acTHUKOB KuHO(pecTuBans «Mepuauansl Tuxoro» mo (opmMe «KOKTEHIb» Ha OTKPHITOH
wiomaake o.Pycckuit. CmonenupoBaTh CHUTYallMIO, PaclpeleianTb OOA3aHHOCTH YYaCTHUKOB
npoliecca, COCTaBUTh U 000CHOBATh CIUCOK HEO0X0IMMOro 000py10BaHUSI M UHBEHTApSI.

3aoaua 6. Jlna OcCHalleHUss MSCHOTO IleXa CTOJIOBOM 3aKyIUICHO ClIeIyIolee
TEXHOJIOTHYECKOe 00OpymoBaHHMEe: MICOpyOKa, pa3pyOodyHasi KoJioJa, MO€4YHas BaHHa, 2
IIPOM3BOJCTBEHHBIX CTOJIA, YHUBEPCAIBbHBIN IPUBOJ, CTEIIIAXK.

3adaua 7. Bel MONIOJ0N MpenpUHUMATENb, KOTOPBIH X04YeT KyNUTh (ppaHIIu3y AJIsi CBOETO
TOCTMHUYHOT'O MPEANpUATHS, BAM HEOOXOUMO HalTh (co31aTh) TakOW MPOAYKT, KOTOPBIA PELIUT
CIIeIyIOIIME 3a/1a4M:



— OKYNHTb ()MHAHCOBBIC ¥ HHBIE HHBECTUIINH;
— olecneunth cebe TapaHTUPOBAHHBIN COBIT MPOIYKTOB, YCIYT (TO €CTh OINPEAEIUTh
CErMEHT MoTpeduTeNs);
— YCWJIUTh TOPTOBYIO MapKy, OpeH;
— OTPa3UTh, KaK MOBBICUTCS JIOAIBHOCTb TOTPEOUTENSI K TOCTUHUIIE,
— OTPa3UTh KOHKYPEHTOCIIOCOOHOCTh MapKH, OpeH 1a;
— OMHUCATh CXeMy pabOTHI C TIOCTABIIUKOM;
— onucath (eciau ecTh) nepepacipeaesieHiue 00s3aHHOCTel epcoHana
— BbICKa3aThcsd Ha TeMy 3(PQEKTHMBHOCTH HCIIONB30BaHMSA TEXHOJIOTWU (ppaHuaiizmHra Ha
TPEPUITHH.
3adaua 8. Mononas napa urpaet cBaan0y Ha 100 yenoBek B Mae B ropoje BianuBoctoke u
XOYeT BOCIMOJIB30BATHCS yCIyraMu KeiTepuHra. Bl — sBisieTech pecTOpaHOM, KOTOPBIN OKa3bIBaeT
Takue yciyrd. YOeaure moTpeOuTens B TOM, YTO MMEHHO Balll PECTOPaH IMOAXOIUT 3alpocam
noTpeOuTeNs.
— YYTHTE KOJI-BO I'OCTEM;
— MOTO/IHbIE YCIIOBHUS;
— MPEATIOKHUTE TUIOMIAAKY IPOBEICHHUS MEPOIIPUSTHS;
— ybenuTech B OTCYTCTBUH KOHKYPEHTOB;
— MPEATIOKHUTE MEHIO;
— paccuuTaiiTe KOJIMYeCTBO 000pYI0BaHUs, TPHOOPOB U T.I1.;
— paccuuTaiTe KOJIM4eCTBO 00CIIY>KUBAIOLIETO EPCOHANA;
— paccuuTaiite MPUMEPHYIO CTOUMOCTh KEHTEPHUHIOBOT0 00CITYKUBAHMUS.
3aoaua 9. Chopmupyiite 0Tl peCTOPAHHOTO KOHCAJITHHTA:
— MOATOTOBBTE LEJIN U 3a/1a4M OT/ENa;
— OCHOBHBIE (DYHKIIHH;
— MHHOBAIIMOHHBIC MTPEIOKEHUS;
— MPUYUHBI, TOYEMY ITOTPEOUTEIb JOJIKEH BOCIIOIb30BaThCs YCIIyraMH Ballle KOMIIaHUU.
3a0aua 10. aTh XapaKTEPHCTUKY ICHCTBYIOIIETO THIIA TMPEANPUATHS OOLIECTBEHHOTO
IIUTAHUS IpU TOCTUHUILIE B I'. BaaguBocToke. YUTuTe Cleayromue MyHKThI:
1. Ha3zHaueHue, MecTOpacroioKeHue, peskuM paboThl, 00CTyKUBAEMbIii KOHTUHT€HT.
1.2. MecTomnonoxeHue npeanpusThs
1.3. Pexxum pa®oThl mpeanpusaTHs (C TOYKH 3peHHsl y100CTBa 711 TOTPEOUTENCH ).
1.4. Opranu3annoHHO-TIpaBoBasi GopMa MPeaIPUATHSL.
2.XapakrepucTuKa rnpeaocTanisieMbix ycuyr coraacHo ['OCT.
2.1.1IpuBectu nepeuens ycuyr u3 ['OCT
2.2 IlpuBectu nepevyeHb MPOYUX YCIyT.
3. XapakTepucTHKa U aHAJIN3 OPTaHU3ALMOHHON CTPYKTYPhI MPEINPUSITHSI.
3.1.0pranu3annoHHas CTPYKTypa TOProBO-IIPOU3BOJCTBEHHAS
3.2. lomxHOCTHBIE 003aHHOCTH paOOTHUKOB.
4.AHanu3 acCOPTUMEHTA peaTM3yeMOM MPOTYKIIHH.
4.1 O6mas xapakTeprCcTUKa aCCOPTUMEHTA (CIISIIUATA3AIIHS )
4.2 MeHro
4.3.Ananu3 MeHIo Ha cooTBeTcTBHE TpeboBaHusiM ['OCT
4.4. Bunsl u MeToibl 00CTy)KMBaHUS (CaM00OCTyKHBaHUE, 00CTyKHUBaHUE O(UITHAHTAMHU,
KOMOWHHUPOBAHHOE OOCTYKUBAHHE).
Kpamxue memoouueckue ykazanus
3amaun  GOpPMHPYIOT y CTYISHTa BIAQJACHUS TEXHOJOTHUSIMH OpTaHU3AIMH IIpoIecca
IPOM3BOJICTBA U OOCITY>)KHBaHUS Ha NPEANPUATHAX MUTAHUSA TOCTUHUYHBIX IPEANPUATHN U IPYTUX
CPEICTBAaX pa3MEIICHUS B COBPEMEHHBIX YCIOBHUSX IOCTOSIHHO MEHSIOUIETOCS pBIHKA |
MOJTOTAaBIMBAIOT €r0 K CAMOCTOSITEIbHOW TNpOQecCHOHANIbHON MAESITeNbHOCTH B cdepe yciayr
pecropaHHoro OwusHeca. [Ipm moMCKe OTBETOB Ha BOINPOCHl PEKOMEHOBaHA OCHOBHAs U
JOTIONTHUTENIbHAS JUTeparypa (CHHCOK JIMTEpaTyphl TMpeacTaBieH B pabouell mporpamme
JACIIATIITAHBI ).



IlIlkana oyenku

Ornenka

Bamner

Omnucanue

20

CryzmeHT mpH 3amuTe paboThl AEMOHCTPUPYET CHOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETEHIUI Ha yp

OBHE, 0003HAUCHHOM TEMOIl KOHTPOJIBHOTO 33/laHus; OOHAapY’KMBAeT BCECTOPOHHEE, CHCTEMaTHYECKOE H TJI
y0OoKoe 3HaHHe MaTepuaa, HCII0JIb30Ball COBPEMEHHYIO OCHOBHYIO, IONIOIHHUTEIIBHYIO JIUTEPATYPy U IPYTH
¢ HH(pOpPMAaIMOHHBIE HCTOYHUKH B JOCTATOYHOM 00BeMe, CBOOOHO BlIajeeT NPoQhecCHOHATBHON TePMHUHOI
orueil B 007aCTH MPEACTABICHHBIX UCCIIEA0BAHNH; OTIMIHO OTBEYAET HA BCE MIOCTABIEHHBIE BOIIPOCHL.

15

CryzmeHT mpH 3amuTe paboThHI B IIEJIOM JIEMOHCTPUPYET ChOpMHUPOBAHHOCTD TUCIUILIMHAPHEIX KOMIIETESHI]
nit Ha ypoBHE, 0003HAYEHHOM TEMOII KOHTPOJIBFHOTO 3a1aHNs;00HaPYKUBAET CHCTEMATHIECKOE U TITy0oKoe
3HaHUE MaTepHaa, HCIONb30Ball COBPEMEHHYIO OCHOBHYIO, JONIOJHUTEIbHYIO TUTEPATypy U Apyrue uHdo
pMaIMOHHbBIE HCTOYHHKHY B JOCTAaTOYHOM 00BbEME, XOPOIIO BiiaJieeT MPo(ecCHOHANBHOI TEPMUHOJIOTHEH B
00J1acTH IpeCTaBICHHBIX HCCIEIO0BAHMIA; XOPOIIO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHL.

10

CTyIeHT IpH 3aiuTe paboThl JEMOHCTPUPYET YAOBIECTBOPUTEIbHbIN YyPOBEHD JUCHUITIMHAPHBIX
KOMIETeHINH, 0003HaYEHHBIX TEMOIl KOHTPOIEHOTO ; OOHApy)KHMBAET ONpE/eIeHHOEe 3HAHNE MaTepHaa,
HCIIONB30BaJ OCHOBHYIO, JIONOJIHUTEIIBHYIO JUTEPATypy U APyrie HHOOPMAIMOHHBIC HCTOUYHUKH B HEIOCT
aTO4YHOM 00BbeMe, crabo BiIageeT MpodhecCHOHANEHONH TEPMUHOIOTHEH B 00JIaCTH MPEACTABICHHBIX HCCIIE
OBaHMi{; HETBEP/IO OTBEYACT Ha BCE OCTABICHHBIE BOIIPOCHI.

CTyIeHT mpH 3aiuTe padoThl AEMOHCTPUPYET yIOBICTBOPUTENIBHBIN YPOBEHD JUCIUIUIMHAPHBIX
KOMIICTCHIIM, 0003HAYEHHBIX TEMOW KOHTPOJILHOT'O 3aJJaHHsl; HE UCIIOJIB30BAJ JONOJIHHTEIbHYIO
JUTEpaTypy U Apyrue MHPOPMALMOHHbIE HCTOYHUKH; cl1ab0 BlageeT NpodhecCHOHAIBHON TePMUHOIOTHEH
B 00JIaCTH Ipe/ICTaBIEHHbIX NCCIEA0BAHHIHN; IIIOX0 OTBEYAET HA BCE ITOCTABICHHBIC BOIIPOCEHL.

CTyIeHT IIpH 3aiuTe paboThl JEeMOHCTPUPYET HEYIOBIETBOPUTENbHBINA YPOBEHb AUCIMIUIMHAPHBIX KOMIIE
TeHIMH, 0003HAYECHHBIX TEMOH KOHTPOJIBHOTO ; IIOXO BlIaJieeT MPOQEeCCHOHATBLHON TEPMHUHOJIOTHEH B 001
acCTHU IIPEJICTaBICHHBIX UCCICIOBAaHUN; HE OTBEYACT HA BCE IIOCTABJICHHBIC BOIIPOCHI.

5.6 Ilepeyenn TeM TOKJIAAO0B, COOOIIEHHIT

1. OcHOBBI OpraHu3any KEMTEpUHTa

2. PaznuuHble BUIBI KEUTEPUHTA: 0COOCHHOCTH OpraHU3aluu

3. Pa3BuTHE KEUTEPUHTOBBIX YCIYT B MUPE

4. Pa3BuTHe KEUTEPUHIOBIX ycIyT B Poccun

5. Pa3Butne keTepuHroBbixX yciyr B IIpumopckom kpae

Kpamxue memoouueckue ykazanusi

Jloknmanbl ¥ COOOIIEHHUS] C TNPE3CHTAMHOHHBIMU MaTepHajaMH I103BOJIIIOT MPOBEPUTH
KaueCTBO OCBOEHHUS Y4eOHOM AMCUMILIMHBI U HABBIKM OPATOPCKOIO MCKYCCTBA BO BpeMs 3alllUThI
MaTepuaa.
IIpn BbIIONIHEHMM 3aJaHUS CJIEAYeT ONUPATBCS HA OCHOBHYIO M JIOIIOJIHUTEIIBHYIO
JIUTEpaTypy (CIMCOK JINTEpaTyphl IPEICTABIEH B pabodeil mporpaMMe JUCLUILINHBI).

Illkana oyenku

Ornenka

Bamisr

Onucanne

CryneHT B paboTe IEeMOHCTPUPYET CHOPMHUPOBAHHOCTb AUCHMIUIMHAPHBIX KOMIIETEHLMH Ha YPOBHE, 0003H
QUEHHOM TEMOI1 KOHTPOJIBHOTO 3a/1aHUs; OOHAPYKUBAET BCECTOPOHHEE, CUCTEMAaTHYECKOe U ITy0OoKOe 3HaH
He MaTepHaa, CTOIb30Bal COBPEMEHHYIO OCHOBHYIO, JOIIOJIHUTEIBHYIO JINTEpaTypy U Apyrue nHdopmar
HMOHHBIC HCTOYHUKHU B JOCTATOYHOM 00BEMeE, CBOOOHO BIa/ieeT MPOecCHOHATBHON TEPMUHOIOTHEH B 00T
ACTH IIPE/ICTaBICHHBIX UCCIICIOBAHUIN; OTIIMYHO OTBEYAET HA BCE MIOCTABICHHBIC BOIPOCHI.

CryzeHt B paboTe B IIeJIOM AEMOHCTPHPYET CHOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETCHIUI HA yPOBH
€, 0003HaUE€HHOM TEMOW KOHTPOIBHOTO 33JaHHs; OOHAPYKUBAET CHCTEMATHUECKOE U ITyOOKOE 3HaHUE MaT
epua’a, NCIoJb30Bal COBPEMEHHYIO OCHOBHYIO, IONOIHUTENBHYIO JINTEPATYPY U IpyTHe
MH(OPMAIMOHHbBIE HCTOYHUKY B JOCTAaTOYHOM 00BEME, XOPOIIO BiIafeeT NPoheCcCHOHATLHOW TEPMUHOIOTH
eif B 0011aCTH IIPECTAaBICHHBIX HCCIIEIOBAaHUIT; XOPOIIIO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHI.

CryzeHT B paboTe JEMOHCTPUPYET yIOBICTBOPUTEIBHBINA YPOBEHB TUCIUIUIMHAPHBIX KOMIIETEHINIT, 0003H
QUEHHBIX TEMOH KOHTPOJIHOTO; OOHApYKUBAET OIPE/IeJICHHOE 3HAaHNE MaTepHaa, UCIIOIb30Bal OCHOBHYIO
, JOTIOJTHUTENBHYIO TUTEPaTypy U Apyrre nH(OpMaIMOHHbIE HICTOYHIKH B HEIOCTATOYHOM 00beMe, c1ado
BJIafieeT NMPOQeCCHOHATBHON TEPMHUHONOTHEN B 007aCTH MPeICTAaBICHHBIX HCCIIE0OBAHUN; HETBEPIO
OTBEYAET HA BCE MIOCTABJIEHHBIE BOIPOCHI.

CryzeHt B paboTe JEMOHCTPUPYET yAOBIECTBOPUTENBHBIN YPOBEHD JUCIUIUIMHAPHBIX KOMIIETEHINI, 0003H
QUEHHBIX TEMOIl KOHTPOJILHOTO 3a/IaHus; HE UCII0JIb30BaI IONIOJIHUTEIIBHYIO JINTEpaTypy U Apyrue nHhopm
AIMOHHBIE HCTOYHHKY; C1a00 BiasieeT NpodeccnoHaIbHON TEPMUHOJIOTHEH B 00JIaCTH NPEACTaBICHHBIX UC
CJICZI0BAHUH; IIJI0XO OTBEYAET HA BCE IIOCTABIICHHBIE BOIIPOCHIL.

CryzeHT B paboTe JeMOHCTPUPYET HEYIOBIETBOPUTEIILHBIH YPOBEHb AUCIUIUIMHAPHBIX KOMIIETEHIIHMH, 000
3HAUEHHBIX TEMOH KOHTPOJILHOTO; INIOXO BIageeT Npo(heCcCHOHANBHOM TEPMUHOIOTHEH B 00JIaCTH ITPECTa
BIICHHBIX HCCIICIOBAHMI1; HE OTBEYAET HA BCE IIOCTABICHHBIE BOIIPOCHL.




5.7 Ilpumepbl TECTOBBIX 3aJaHUI

Tema 1.

1) ®paHyaif3uHr — 310!

a) cucTeMa pa3BUTHS JI€TIOBBIX CBA3EH U 3TUKU JAEIOBBIX OTHOLLIEHUM;

0) ompeneNIeHHBIN TUIT OpraHu3aluy OM3Heca, MPENoJiaraloluid Co3IaHue MUPOKON CeTH
OJTHOPOJHBIX TPEANpPUATHH, MMEIOUIMX E€AMHYI0 TOProBYI0 MapKy M COOJIOJaroIiue eauHbIe
TpeboBaHUs BeeHUs Ou3Heca.

2) bypHoe pa3Butue ppaHyaii3MHra OTHOCHUTCS:

a) k koHy XIX Beka,

0) Ko BTOpOI mooBuHe XX BeKa,

B) k Hauanmy XXI Beka.

3) OCHOBOITOJIOKHUKOM COBPEMEHHOTO (PpaHUyaii3MHTa IPUHITO CUYNTATH!

a) Mcaaka 3unrepa,

0) 6paTheB MakoHaJB/C,

B) Branumupa /loBraus.

4) dpanmmza — 3710:

a) KOHTPAKT, B KOTOPOM BBIPa)KEHBI YCIOBUS BeIeHUs OM3HEca ¢ TIPaBOM

BO3ME3/IHOTO HCIIOJIb30BaHMs TOPTOBOTO NMEHHU M (PMPMEHHBIX TEXHOJIOTUH (hpaHUaiizepa;

0) MHIIeH3Ms HAa OCYIIECTBIICHUE PEAIPUHUMATEIbCKOM NeTEIbHOCTH Ha

ONPEAECIEHHON TEPPUTOPHH.

5) ®panHuaiizep — 3TO TOT, KTO -

a) MOKyMaeT (hpaHIIn3y,

0) mpuoOpeTaeT PppaHIIHU3y.

6) ®paHyaii3n — 3T0:

a) u3HUecKoe WU I0PUINUECKOE JIUI0, KOTOPOE MOKYIAET MPaBo Ha BEACHUE OM3HECA MO
MMEHEM WJIM TOProBOW Mapkou ppaHuaizepa,

0) Biazener TOproBoro 3HaKa.

7) Uem BbIIIE Y3HABAEMOCTh U CTOUMOCTh OpeH/]a KOMIIaHUU

a) TeM HIDKE IUIATeXU 10 TIOTOBOPY (ppaHuaiizuHra,

0) TeM BBILIE [JIATEXH MO JOroBOpY (ppaHuaiizuHra.

8) YcnoBus noroBopa (paHuaii3uHra, Kak MPaBHIIO, SBIISIOTCS:

a) eAMHBIMH W  0O0s3aTenbHBIMM 17 BceX  (paHuaiizu,  OCYLIECTBIISIEMBIX
NPEINPUHIMATENIBCKYIO IEATEIIEHOCTh B paMKaX KOHKPETHON (DpaHIIN3HON CUCTEMBI,

0) crienuPUIHBIMA TSI KAXKI0TO OTASIHHOTO (hpaHIai3H.

9) IMaymanbHbI MIATEX — 3TO:

a) COBOKYNHOCTh TEKYyIIMX IUIaTexkeil (panuaiizm QpaHuaiizepy 3a MmpaBo 3aHUMATHCS
OM3HECOM B TEUEHHE UCTEKIIETO KaJIEHAapHOT0 Iepuo/ia,

0) mepBOHa4YaNbHBIA B3HOC (hpaHUaii3u (paHUaii3epy Mocie 3aKIIOYCHUS COIIAIICHUS O
¢dbpaHyaiizuHre.

10) ®panyaii3uHT TOBapa B OOJBITUHCTBE CIyYacB BHITOJICH:

a) ppanuaiizepy,

0) ppanuaiizu.

11) Ilpu xnaccuueckoit moaenu ppaHuai3uHTa

a) ppangaiizu mpuoOpeTaeT mMpaBo Ha 3aHsATHE OM3HECOM HETOCPEICTBEHHO Y paHUaiizepa,

0) ppanuaiizu nprodpeTaeT MpaBo Ha 3aHATHE OM3HECOM Yy TJIaBHOTO (DpaHUaii3h.

12) TIlpeumymiectBamu ¢panyait3unra 1isi ppaHvaii3u sBISIFOTCS:

a) MproOpeTeHne HaBBIKOB Pa0OTHI IO CTAHIAPTaM BBICOKOTO Ka4eCTBa,

0) UCIIOJIB30BaHUE MPOBEPEHHOM KOHIICTIIINY BeACHUS OU3Heca,

B) CHW)KCHHUE MPEANPUHUMATEIBCKOTO PUCKA,

T') BCE BBIIIETIEPEUHCICHHOE.

13) IIpu co3ganuu coOCTBEHHON cUCTEeMBI (hpaHUa3MHTa KOMITAHUS TOJTYYaeT CIeIyIoIInue
BBITO/IBL:



a) BO3MOKHOCTb I10JIb30BaThCS YCIyIaMH M IOJYy4YaTh MOCTOSHHYIO MOJJEPKKY I'OJOBHOM
OpraHu3aluy,

0) paciupeHue pbIHKOB cObITA U YKpEIUIEHHE CBOUX MO3UIMHA HAa HUX NMPH HU3KOM YPOBHE
COOCTBEHHBIX KaIlMTAIOBIOXEHUH,

B) MOJIy4€HHUE JJOXOJa B BUje (PpaHUaii3MHIOBBIX IIATEXEH,

I') pa3BUTHE OpEeH/1a, TOBBILICHNE Y3HABAEMOCTH TOPrOBOM MapKH.

Tema 2. /laiiTe pa3BepHyTHIil 0TBeT

1.Ha3oBuTe 0COOEHHOCTH KEUTEPUHIOBOTO 00CITY>KMBAaHUS TOPKECTBEHHBIX MEPOIIPUATHIA.

2. Kakue BubI KEUTEPUHTA UCIIOJIb3YIOTCS HA IPAKTHKE?

3.B kakux ¢opmarax TpaJUWLIUMOHHO OCYIIECTBISIIOT KEHTEpUHIOBOE OOCITyKUBAaHUE
TOPKECTBEHHBIX MEPONPUATUI?

4. HazoBuTe HOpMAaTHB CTOJIOBOW MOCYAbl M TPUOOPOB HA TOCTA MPH KEHTEPHHT-
00CITy>KMBaHUU TOP)KECTBEHHBIX MEPOTIPUATHIN?

5. O0ocHyiiTe aKkTUBHOE pa3BUTHE KEUTEPUHT-yCIyT B cCOBpeMeHHOi Poccun.

Tema 3. /laiiTe pa3BepHyTHIil 0TBeT

1. K kakoMy BHY YCIYT OTHOCAT KOHCAJITUHI?

2.HazoBwure psn cienupuueckux 0COOCHHOCTEH, XapaKTePHBIX JUIsI KOHCAITHHIOBBIX YCIyT?

3.HazoBuTe 0COOEHHOCTH U MEPCIEKTUBBI Pa3BUTHSI KOHCAJITHUHIOBBIX YCIYT Ha TEPPUTOPUN
Poccuu, ITpumopckoro kpas?

Kpamxue memoouueckue ykazanus

Bonpoce! TecTa Mo3BOJISAIOT MIPOBEPUTH 3HAHUSA CTYIEHTA 110 JUCLUIIIMHE.

IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIbHAA
JUTEpPaTyphl (CIUCOK JUTEPATYPHhI MIPEACTABIEH B paboyeil mporpaMme TUCIUILINHEI).

LlIxana oyenku

Ornenka Bamer Onwucanue

5 20 Crynest nemoncrpupyet 100% npaBUIbHBIX OTBETOB

4 15 Crynent nemonctpupyet ot 80 10 100% mpaBHIBHBIX OTBETOB
3 10 Crynent nemoncTpupyeT oT 60 10 80% mpaBUIBHBIX OTBETOB
2 8 Crynent nemoHcTpupyeT oT 40 10 60% mpaBHIBEHBIX OTBETOB
1 4 Crynent nemoncrpupyer ot 20 10 40% npaBHIIbHBIX OTBETOB

5.8 IlpumepHbIe TeMbI IS OIPOCa

[ToHsiTHE «Ka4eCTBOY», BUJIBI KA4ECTBA.

CucTeMbl KOHTPOJISI Ka4eCTBa B TOCTHHUYHOM TPEATIPHUITHH.

CTpyKTypa BOCIPHATHS YCIYTH TOCTEM.

Kpurepruu kauecTBa TOCTUHUYHBIX YCIIYT.

Buzpl cTpaternueckoro yrnpasieHUs] TOCTUHHYHBIM TPEATIPHSTAEM.

duHaHCOBas CTpaTETUsi TOCTHHUYHOTO TPEIIPHUSITHS.

XapakTepHucTUKa CIIy>KObI epcoHalia B yHU(POpME.

@®opMBbI OTTATH TOCTUHUYHBIX YCIIYT.

[TepeueHb JOKyMEHTOB, HEOOXOJUMBIX [UIsi paOOTHI TOPTHE.

[TepeueHb 00s13aHHOCTEH PYKOBOAUTENS CIIy>KOBI SKCILUTyaTallud HOMEPHOTO (hOHA.
Crarychl HOMEPOB, IPUMEHSIOIIUECS TS UX ydeTa.

Oco6eHHocTH (PYHKIIMOHUPOBAHUS MPEANPHUITHS TUTAHUS TIPU TOCTUHHIIE.
Opranu3anys aHIMaIlMOHHBIX YCIIYT B TOCTUHHIIE.

CocraBnsiomue KOpIopaTUBHOM KyJIBTYPBI.

3amaun BHYTPUIIPOU3BOACTBEHHBIX CTAHIAPTOB.

[TpUHIUIIBI COCTABICHHS JOKHOCTHBIX HHCTPYKITHIA.

Opranunzanust ”HQOPMALTMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUATHSL.
CepBucHas cucteMa HOMEpOB.

[TpuHIMD B3aMMOEHCTBHS TOCTUHHYHBIX M TYPHCTCKHX / KOPHOPATUBHBIX KOMIAHUH.
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TexHoIornu ynpasiaeHUs IEPCOHATIOM.
HopMmupoBanue Tpyaa B TOCTHHUYHOM IPEITPUSITUH.
TexHuka 0e30macHOCTH Ha paboyeM MecTe.
Mertob! o1ieHKH paboThl TOCTUHHYHOTO TIEPCOHAA.
be3puckoBble cxeMbl pabOThl TOCTUHUYHOTO MPEAIPUATHS ¢ TYPUCTCKUMHU KOMIAHUSIMH.
CoBpeMeHHbIe HANPaBJICHUS PA3BUTHS HHPOPMALIMOHHBIX TEXHOJIOTUH.
[TpuHUIMIIBI pa3BUTHS UHPOPMALIMOHHBIX TEXHOJIOTUN B TOCTUHUYHON MHYyCTPHUH.
BHyTpeHHNII MapKETUHT B TOCTUHUYHOM NPEATPUSATHH.
TexHomnorust 6eHUMapKUHTa B TOCTHHUYHON UHIYCTPUH.
®opMHUpOBaHUE KOHKYPEHTHOI'O MIPEUMYIIECTBA TOCTUHUYHOTO IPEIITPUSITHS.
Oransl MOATOTOBKH ITPE3EHTALIMM TOCTUHUIIBI HA BBICTABKE.
OcHOBHBIE MOJIE€IM TOCTUHUYHOI'O OM3HECA.
@DaxTOpBI, BAUAIOLIME HA PA3BUTHE TOCTHHUYHOTO KOMIUIEKCA PErMOHA.
Pone MICE - meponpusituii B GopMHUPOBaHUS TOCTUHUYHOTO MPEIOKEHUS.
CymHocts B&B TexHomoruii B ucciieJoBaHUM FTOCTUHUYHOTO PhIHKA.
PoJib KOHCANTUHIOBBIX KOMITAHUH B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErHOHa.
Oco0eHHOCTH CeTMEHTAU TOCTUHIUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEINPUITHN 32 HEHaAJIeXkKalllee IPeJ0CTaBIeHUE YCIyT
TexHonorust NPUHATHA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMmeTpbl B TOCTHHUYHON MHTyCTPUH.
CrpaxoBaHue rocTeil B OTENAX.
Tunonorus ynpaBleHUECKUX PELICHUN.
OnepaTuBHOE YIIpaBJI€HUE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryaMpoBaHue cepTH()UKALNU TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanuu.
Otarbl cepTUPUKALUY.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHomoruu ynpasieHUs: IEPCOHATIOM.
KommexkroBanue kaapos.
OOyueHue 1 pa3BUTHE TIEpCOHAA.
Mertob! orieHKH paboTHI mepcoHaa.
OBosoLUs PUPMEHHOTO CTUIIS TOCTUHUYHOTO MPEANIPUSATHUS.
Oransl pa3paboTKu GUPMEHHOTO CTHIIS.
TpeboBanus k yHugpopme.
DneMeHTHl 1n3aiiHa, GopMupyromue GUPMEHHbIN CTUIIb TOCTUHUYHOTO MPEINPUATUS
NmumpkeBast pexiaama U MadJIuK puiieiig3
dakropsl HopMUPOBAHUS CUCTEMBI TPOJBHKEHUS
TexHoIornu NpsIMOro MapKeTUHIa B TOCTUHUYHON UHyCTPUH.
WHTEpHET - TEXHOJIOTUH NMPOJIBUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue ykazanusi
Bormpockl 03BOMISAIOT IPOBEPUTH 3HAHUSA CTYIEHTA 110 AUCLUIIINHE.
IIpy mnoucke OTBETOB Ha BOINPOCHl PEKOMEHJIOBAaHA OCHOBHAas M JIONOJIHUTEIbHAsS

JUTEpATyphl (CIIUCOK JIUTEPATypPhI IPEICTaBIIEH B pabouell mporpaMme TUCIMUITINHBI).

IlIkana oyenku

OreHK
a

Bamner Omnucanue

OTBeT NOKa3bIBAET MPOYHBIE 3HAHUSI OCHOBHOT'O COJIEP KaHUs H3ydaeMoi MpeaMeTHOI o0nacT, oTiinya
€TCs IIIyOMHOM 1 MOJTHOTOM PAaCKPBITHS TEMBI; BIIa/ICHAE TEPMUHOJIOTMYECKHM aIlllapaToM; YMEHHe 00b
5 SICHSITB CYIIHOCTB, SIBJICHHH, TIPOIIECCOB, COOBITHIA, AENaTh BHIBOABI 1 0000IIEHNS, JaBaTh apryMEHTHPO
BaHHBIC OTBETHI, IPUBOANUTH IPHMEPHI; CBOOOIHOE BIIaACHHE MOHOIOTHYECKON PEUbI0, IOTUYHOCTH U II
0CJIeI0BATENBHOCTh OTBETA; YMEHHE IPUBOAUTH IPHMEPHI COBPEMEHHBIX ITPOOIIEM H3ydaeMoit 00nacTy.




OtBeT, 00HAPYKUBAIOIINI IPOYHBIC 3HAHNS OCHOBHOTO COZIEp KaHMs H3yJaeMoil IpeIMeTHOH 001acTH,
OTJINYAETCSI TTyOMHON U MONMHOTOH PAaCKPBITHS TEMBbI; BIAJICHUE TEPMUHOIOTMIECKHM allapaToM; YMEH
yie OOBSICHATD CYLHOCTb, SIBIICHH, IPOLIECCOB, COOBITHIA, JIeJIaTh BEIBOJBI U 000OILICHNS, 1aBaTh apryMe
HTHPOBaHHBIE OTBETHI, IIPUBOIUTH PUMEPHI; CBOOOAHOE BIafeHHE MOHOJIOTHYECKON peyblo,
JIOTUYHOCTH U TTOCIEA0BATETBHOCTE 0TBeTa. OIHAKO JOMyCKaeTcsl OAHa—/(BE HETOYHOCTH B OTBETE.

OTBeT, CBU/ICTENNBCTBYIOIINI B OCHOBHOM O 3HAHUH COJICP)KaHHUS N3ydaeMOi IIpeJMEeTHON 001acTH, OTJI
MYAIONHUICS HEAOCTATOYHON IITyOMHOM M MOJHOTOH PAaCKPBITHS TEMBI; 3HAHHEM OCHOBHBIX BOIIPOCOB T€
opu; c1abo chOpMUPOBaHHBIMU HABBIKAMH aHAJIN3a SBJICHMIA, IPOLIECCOB, HEJOCTATOYHBIM YMEHHEM 1
aBaTh apryMEHTHPOBAHHbIE OTBETHI U IPUBOJUTH IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIaJICHUEM MOH
OJIOTHYECKOH Peyblo, IOTHYHOCTBIO U MOCIIE0BATEIbHOCTBIO OTBETA. JlOMyCKaeTCsl HECKOJIBKO OIIMO0K
B COJICp)KaHUY OTBETa; HEYyMEHHE [IPUBECTH IIPUMEP Pa3BUTHS CUTYAIlUH, IPOBECTHU CBS3b C IPYTHMH ac
MEKTaMHU H3y4aeMOi 00IacTH.

OTBCT, O6Hapy)KI/IBaIOH_[I/II71 HE3HaHUE MTPOLICCCOB I/I3y‘laeMOﬁ Hpe,Z[MeTHOfI O6J'IaCTI/I, OTJ'II/I‘IaIOU_II/If;Icﬂ HEr
J'Iy60KI/IM PaCKpLITUEM TEMbI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH, HCCCbOpMI/IPOBaHHBIMI/I HaBbIKaM
1 aHaju3a ﬂBHCHHﬁ, IPOLECCOB; HEYMEHUEM AaBaTh APryMEHTUPOBAHHBIC OTBETHI, caadbIM BJIaZICHUEM
MOHOJIOTHYECKOM PE4bIO, OTCYTCTBUEM JIOTUYHOCTU U ITOCIEA0BATEIIBHOCTHU. I[Ol'[yCKaIOTCﬂ CEPBE3HBIC O
IHOKH B COoACpIKaHUU OTBETA; HE3HAHUEC COBpeMeHHOfI HpO6J’IeMaTI/IKI/I 1/13yqaeM0171 o0JacTu.

PaboTta npencTasisier coboii nepeckasaHHbIN UM HOTHOCTHIO IEPEMICAaHHbIN NCXOTHBIM TEKCT 0e3 Kak
ux OBl TO HU OBLIO KOMMEHTapHEB, aHAIN3a, JIN0O0 IpobIeMa He PaCKphITa, JTMOO0 3aJaHKe HE BHIIOJIHSII
OCB.
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