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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMEHUs, HaBBIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Kon u PesynbTathl 00yUeHUs 1O JUCITUTUTAHE
HasBanue Konu (bopMyITUpOBKa
OIIOII BO, (opMymHpoBKa HMHIUKATOpa Kon
COKpAIICHHOC KOMIIETEHIIUH AOCTHKCHHUA pe3yib DopMyIHpOBKa pe3yIbTaTa
KOMITCTCHIIUU
Tara
43.03.02 OIIK-3 : Cocobern | OIIK-3.1x: Pa1 3HaHUE | TEOPETUYECKUX ACIEKTOB
«Typuzm» obecreynBaTh OnenuBaer KayecTBa OKa3aHUs TyPUCTCKHUX
(B-TY) Tpebyemoe Ka4yeCTBO OKa3aHUs YCIIYT C y4€TOM MHEHHUSI
Ka4ecTBO TYPHUCTCKHX yCIIyT notpedureneii u
TPOLIECCOB C YY4ETOM MHEHHS 3aMHTEPECOBAHHBIX CTOPOH —
OKa3aHHs yCIIyT B notpedurenei u LeITH, 3a/1a91, METOIHI,
n30paHHOI chepe 3aHHTEPECOBaHHBIX WHCTPYMEHTBI TPHHITHIIEI,
npodeccroHaNBHON | cTOpOH KaTerOpuu
JIEATENBHOCTH P12 3HaHue | MMETh NIPEJICTABICHHUS O
COBPEMEHHBIX KOHIICTIIIUSX
MEHEHKMEHTa KayeCcTBa
OKa3aHUsI TYPUCTCKUX YCIYT C
YYETOM MHEHHS OTpeOHuTeNeit
Y 3aMHTEPECOBAHHBIX CTOPOH
PJ13 3HaHHE | METOIOJOTHYECKYIO U
HOPMAaTHBHO-TIPABOBYIO 0a3y 110
Ka4eCTBY OKa3aHUI
TYPUCTUIECKHUX YCIYT C y4ETOM
MHEHUs noTpeOureneit n
3aWHTEPECOBAHHBIX CTOPOH
P4 YMeHue | Ucroib30BaTh TEOPETUUECKYHO,
METO/IOJIOTHYECKYIO U
HOPMAaTHUBHO-IIPABOBYIO 0a3y 1Mo
Ka4eCTBY OKa3aHUsl TYPUCTCKUX
YCIIYT C YYE€TOM MHEHHS
norpeouTenen u
3aHHTEPECOBAHHBIX CTOPOH
PJI5 Hagpwixkn | BmageTs MeTomaMu,
WHCTPYMEHTaMHU, IPUHITUTIAMA
MEHEHKMEHTa KayeCcTBa
TYPHUCTCKHX YCIIYT C y4ETOM
MHEHHMS oTpeduTeneit u
3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2k : PJI6 HaBbiku | BiajeTh B MOJHON Mepe
OcymecTBisieT HOPMaTHBHO-TIPaBOBOI1 0a30if
OKa3aHHe MEHEDKMEHTa KayecTBa Mo
TYPUCTCKUX yCIYT OKa3aHHIO TYPUCTCKUX YCIYT C
B COOTBETCTBHU C y4eTOM MHEHUS MOTpeOuTemnei
MEXTYHAPOAHBIMU Y 3aMHTEPECOBAHHBIX CTOPOH
Y HAIIMOHAIbHBIMU




cTa”aapraMu Pa7 3HaHue | COBpPEMEHHBIX KOHLIEMIIHH,
CTaHJApTOB, CEPTH(UKATOB
CHCTEMBI KauecTBa

P18 3HaHUE | CHUCTEMBI Ka4yecTBa I10
MEXYHAPOJIHBIM CTaHIaPTaM
NCO cepun 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BaTh

OCHOBBI MEKAYHAPOJHON U
HAIMOHATILHOHN cepTUhUKAIINN
Y CTaHAapTU3ALUHN CUCTEM
KayecTBa 110 OKa3aHUIO
TYPUCTUYECKUX YCIYT

P10 VYMeHue | caMOCTOSTEIbHO
aHaJIM3UPOBATh
MEXTyHApOIHBIC CTAHAAPTHI
NCO cepun 9000 cucrem
KauyecTBa 110 OKa3aHUIO
TYPUCTUIECKUX YCIYT

P11 HaBwiku | BiaameTh MeTOJaMU
MEXAYHapOAHON U
HAIMOHAJIBHOM cepTUhUKALUH
U CTaHAapTU3ALUHN CUCTEM
KayecTBa [10 OKa3aHUIO0
TYPUCTHYECKUX YCIyT

P12 HaBbiku | BiageTh B MOJNHOM Mepe
OCHOBaMHU MEXIyHapOIHOMN
crangaprusauuu MCO cepuun
9000 cuctem kauecTBa 10
OKa3aHMIO TYPUCTHUECKUX

ycIyr

2 MecTto qucuuniannsbl (MoayJsi) B ctpykrype OINIOII

Jannas yueOHasi TUCUUIUIMHA OTHECEHA K 00s13aTEIbHOM YacTH.

[Ipy ocBoeHMM JaHHOW JUCHUIUIMHBI oOpallaercs BHHMaHHME Ha HEOOXOIUMOCTb
THIATCIIBHOT'O U3YYCHHA HOPMATUBHBIX HOKYMCHTOB, PCITIAMCHTHPYIOMIUX 3aKOHOAATCIBCTBO IIO
00ecreyeHnIo KauecTBa.

CtpykTypa Kypca JaeT BO3MOXHOCTh CO3[aTh TMPEACTABIECHHE O OTEYECTBEHHOM U
3apy0eKHOM OTIBIT€ CUCTEMHOTO U KOMIUIEKCHOTO MOJIX0/1a K YIPaBIeHHIO KauecTBoM. Kpome Toro
CTYIEHThl CMOTYT MOJYYUTh JIOCTAaTOYHO TIOJHOE IpeJCTaBiIeHue O MpobiemMax BceoOLero
yIpaBJIEeHUS KayeCTBOM, O pa3pabOTKe CHCTEM KadecTBa B COOTBETCTBUU C TpPeOOBaHUSAMHU
craugaptoB MCO cepun 9000, KoTOpble pacHpoCTpaHSIOTCS W Ha KauyecTBO YIMpPaBJICHMS.
HCKITIOUNTENBbHYI0 BaXKHOCTh U1l OyAyIIMX BBIMYCKHUKOB MpHUOOpETaeT 3HaHHE CYIIHOCTH,
MOpsIIKA TPOBENICHUSI U CXeM CepTU(UKAIMU. YCIENIHOE OCBOCHHE MUCHHUIUIMHBI « YIpaBlIeHUE
Ka4€CTBOM)» IO3BOJIACT CTYACHTAM IIPHUMCHATH ITOJIYUCHHBIC 3HAHUA B IPOLCCCC MPOXOKIACHHA
MIPOU3BOJCTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUILIOMHOMN paboT.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM nuCIMIUIMHBL (MOXIYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHUYECKUX 4YacoB, BBIJICJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh JUCIUTLITNHBI



Tpyno-
eMl:(}:)CTL OO0BeM KOHTAKTHOH paboTHI (dac)
Cemectp
HasBanue dopma Yacts (0D0) B dopma
OITOII 00yue- VI UITH KypC AynutopHast HeayIu- CPC aTTec-
BO HUSA (3DO, G.E) Beero TopHas Tanuu
0390
) JIEeK. TpakK. na0. IA KCP
4303021 590 | BB 6 4 ss |36 | 18 | o 1 0 | so 5
Typusm

4 CTpyKTypa U coiepkaHue JMCUUILIHHBI (MO1YJIsA)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuii miaH, OTpaXkarolUi cofepx aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiiHbl (MOIYs), BHIBI YUYEOHOW JEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Ko:11-B0 wacoB, oTBeicHHOE HA
Ne Ha3zBanue Temsl 3ynbTaTa
00yueHus

dopma
Jlex [pakr JIab CPC TEKYIET0 KOHTPOJIS

CobecengoBanue;
JKcmpecc-ompoc;
P11, P12, ) 15 0 6 Jlokman-mpe3eHTamus,
P14, PJ15 ’ Coo0mienue;
IpakTrueckas paborta
Ne 1; Moodle Tema 1
CobecenoBanue,
JOKJIA/I-TIPE3CHTALHS,
Co00IIEHus,

2 1.5 0 7 MpakTUIecKkas pabora
Ne 2, Moodle Tema 2,
NunuBunyansHOE
3aJiaHue 1o Teme 1
CobecenoBanue,
JOKJIa -IIPE3CHTALHS,
2 1.5 0 7 COOOIIIEHN,
MpaKkTU4ecKas padoTa
Ne 3, Moodle Tema 3
CobecenoBanue,
JOKJIA/I-IPE3CHTALIHS,
Co00IIeHNs, IKCTIpecC-
OTPOC, MPAKTHUCCKAS
P12, PJ16 2 1.5 0 7 pabota Ne 4,
WHMBUIYaTbHOE
3a/IaHKeE 10 TEME 2,
KOHTpOJIbHast paboTa Ne
1, Moodle Tema 4
CobecenoBanue,
WurennexryaabHast JOKJIA/I-IPE3CHTALIHS,
5 | cobcTBEeHHOCTH B yIIPaBICHUHN P12, PJ16 2 1.5 0 7 COOOIIEHUS,
KauyeCTBOM MpakTudeckas pabora
Ne 5, Moodle Tema 5
CobecenoBanue,
JOKJIA-TIPE3CHTALHS,
CoO0IIEHUs,

2 15 0 6 npakTUyecKas pabora
Ne 6, nHIUBUYaIbHOE
3a/IaHKe I10 TeME 6,
Moodle Tema 6

OCHOBHBIE TIOHATHUS 1
1 | xaTeropuu ynpaBieHHS
KaueCTBOM

DKOHOMHYECKHE MPOOIEMbI P/13, P/14,
KadecTBa PJI5

KauectBo u 3¢ dpexTHBHOCTH P/3, P14,
YIpaBIeHUs |JIN)

KoHkypeHTOCTIOCOOHOCTh U
KaueCcTBO

OpraHu3anus KOHTPOJIS PI1, P2,
KadyecTBa P14, PJ16

CobecenoBanue,
P13, PII5, JOKJIaJI-TIpe3eHTaLusl,
P17, P19, 2 1.5 0 7 COOOIIEHU,

P11 npakTHyeckas pabora
Ne 7, Moodle Tema 7

CucTeMHBIN IMOAX0 K
YIPaBJICHHUIO KAYECTBOM




CobecenoBanue,
JIOKJIaI-TIPE3CHTALIHS,
CHCTEMBI Ka4eCcTBa 110 coo0mieHus,

PI7, P18,
8 | MexmyHapoIHBIM CTaHIApTaM PIII0 4 1.5 0 7 MpaKkTUIecKas padora
NCO cepun 9000 Ne 8, nHAMBUIYaTBHOE
3aJjaHUE 110 TeEME &,
Moodle Tema 8
CobecenoBanue,
JOKJIaI-TIpe3eHTaLus,
CoBpeMeHHBIE KOHIICTIIIHH P12, P/I8, c0001IeHus, FKCTIpece-
MEHEKMEHTA KauecTBa P10 OIIpOC, IPAKTUYECKas
padora Ne 9, Moodle
Tewma 9, Pedepat
CobecenoBanue,
JIOKJIa-IPE3CHTALIHS,
P11, P12, COO0IIEeHus,
Pa7, P9, 4 1.5 0 7 MpaKkTUIecKas padora

Pa12 Ne 10, nnaMBUAYaTBHOE
3aaanue 1o Teme 10,
Moodle Tema 10
CobecenoBanue,

P11, P12, JOKJIaI-TIpe3eHTalus,
P17, P/19, 4 1 0 7 COOOIIEHUS,

P12 MpakTUudeckas paborta
Ne 11, Moodle Tema 11
CobecenoBanue,
JOKJIag-TIpe3eHTaLus,
COOOIIICHUSI, IKCTIPecC-
Crangaptuzanus B PI1, P17, OIIPOC, IPAKTUYECKAs
YIpaBICHAN Ka4e€CTBOM P9, P12 pabora Ne 12,
HMHAUBUAyaJIbHOE
3aJIaHKe 1o Teme 12,
Moodle Tema 12
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
COOOIIEHUS,
OpraHu3aioHHbIe BOIIPOCHI P17, P19, MpakThudeckas pabora
YIPaBIEHHs Ka4e€CTBOM PA11 Ne 13, xoHTpOnBHAS
pabota Ne 2, KOHCIIEKT
JICKLIUM, TECT-3a4eT,
Moodle Tema 13

CepruuKarys ycIyr U CHCTEM
KadecTBa

10

Mertposorust B ynpaBieHHN
Ka4eCTBOM

11

12

13

HToro mo tadaume 36 18 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Ocnognble noHAMUSA U Kame2opuu Ynpasienusi KauecmeaoM.

Conepxanune Tembl: [loHsATHE «yTlpaBieHHE», NeNd, (QYHKIMHA, METOABI W TMPUHITUIIHI
ynpaBieHus. [lonartne xkadectBa. JlMHammka mnOHATHM KadecTBa. [loHsATMe KadecTBa 1O
MexayHapoaHomy cranpapry MCO 8402-86. O0bekt kadyecTBa. OTHOCHUTENBHOE KayeCTBO.
VYpoBenp kauectBa. CucremMa kadecTBa. B3anMOCBSI3b TOHSATHH «MOTpPEOUTENHCKAs CTOUMOCTBY,
«Ka4ecTBO» M «moJe3Hbll 3ddext». Obobmaronme U WHANBUAYAIbHbIE MOKa3aTeNn KayecTBa.
[TokazaTenu KauecTBa MPEAMETOB Tpylda U cpelcTB Tpyaa. [lokasaTenu HazHaueHUs], HAJACKHOCTh
TOBapa. DKOHOMHUYHOCTh M 0O€30MacHOCTh MPUMEHEHHs ToBapa. [loka3zarenu 3proHOMHUYHOCTH
ToBapa. Iloka3aTenu TEXHONOTMYHOCTH  TOBapa. OCTETHYHOCTh  ToBapa. [lokazarenmn
CTaHJApPTH3alMd W COBMECTUMOCTH OOBekTa. I[laTeHTHONpaBOBBIE TOKa3aTenu OOBEKTa.
ITokazarenn kadecTBa cepBHca ToBapa. KBaimmeTpuss Kak METOJ KOJWYECTBEHHOM OLIEHKU
KauecTBa MPOAYKIUH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TeXHOJIOTMM: JIeKnuss ¢ MCHOJIb30BAaHMEM IPE3CHTALlMOHHOIO MaTrepuana, HCIOIb30BaHNE
MHTEPaKTUBHOIO MaTepuara.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
JUTEPaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI 1 TOKJIa0B — IPE3CHTALIUH.



Tema 2 Dxonomuueckue npodremuvl Kayecmaa.

Conepxanue TeMbl: BiusiHue kauecTBa Ha MpUOBLIb. 3aBUCHMOCTh POCTa 00beMa MPOJaxX U
JoXo/la OT yaydlleHus KadecTBa mpoaykuuu. Knaccudukanus 3arpar Ha kadecTBo. Mertoa
KaJbKYISIUM 3aTpaT Ha KadecTBO. CocTaBisrone 3arpar: NpOoQHIaKTHKA, OICHUBAHHE,
BHYTPEHHUE 3aTPAaThl, BHEIIHUE 3aTpaThl. MeTOA KaJIbKYISALUU 3aTPAT, CBSA3aHHBIX C IPOLIECCAMH.
CTOMMOCTb COOTBETCTBHS, CTOUMOCTb HECOOTBETCTBUS. METOM ONpeneacHHs OTEPh BCIEIACTBHUE
HU3KOTO KauecTBa. JKOHOMUYECKast 3PPEKTUBHOCTD YIIyUIICHUS Ka4eCTBa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METOI.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI IO TEME, HOArOTOBKA COOOLIEHUH 1 JOKJIAJA0B — IPE3EHTalUH.

Tema 3 Kauecmeso u s¢hgpexmugnocms ynpagnenus.

Conepxxanre Tembl: CylnIHOCTh TOHSTHS «Kau€CTBO» IMPUMEHUTEIBHO K YIPABJICHUIO.
[IpyHIMIIBI OLlEHMBaHUS KadecTBa ymnpasieHHs. KommiekcHOCTh oneHok kauecTBa. CoueTaHue
KOJJMYECTBEHHOTO M Ka4eCTBEHHOI'O aHajM3a. COBMEIIEHHE OOBEKTHBHBIX U CyOBEKTHBHBIX
onieHoK. CoueTaHrne BHYTPEHHETO M BHEIIHETO OLEHMBAHMS KadecTBa. HempepbhIBHOCTH pa3BUTHS
CHUCTEMBI OLICHMBAaHMUA. BUIbl OLICHMBAaHMA M OLICHOK KadeCTBA YIIPABICHYECKOW ACSATEIBHOCTH.
CamoorniennBanne. OIeHMBAHWE CO CTOPOHBI PyKOBOAUTeNe pabor. OIeHMBAHHUE CO CTOPOHBI
3aka3uukoB. KomnernanpHoe oneHuBaHue. IHOMBUAyaabHOE OLIECHUBAHUE CO CTOPOHBI DKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KayecTBEHHOE CyKJIE€HHWE M KOJWYECTBEHHAs YHCIOBas
OLIEHKa. YpoBHeBas oueHka. llapamerpuueckas oneHka. MeToapl CONOCTAaBUTEIBHOTO aHaIu3a
KayecTBa ymopasieHus. MeTroJ CTaTUCTUYECKHX COINOCTABIEHUMHA. MeETox  CONOCTaBJIEHHUS
3aIUIAaHAPOBAHHBIX U PEAJbHBIX PE3yJIbTaTOB. MeTon aHanu3a 3KCIEPUMEHTAIBHBIX PE3YJIBTATOB.
MeTroax HOPMAaTHBHBIX CONOCTaBJICHUWA. MeETONl CpaBHEHUSI C YPOBHEM MHPOBBIX JOCTHKEHUM.
Metoa cpaBHEHHUS C aHAJOTHYHBIMU paboTamu. MeToa BapHaHTHBIX cormocTaBieHHd. (Cxema
mpolecca OLIEHKH KadecTBa yIpaBiieHdeckoil pabotel. Kpurepun xauectBa yrnpasinenus. Llenessie
KPUTEPHM KauecTBa METOJIOB M OpraHM3aluu YIpaBlieHueckux pabor. Kputepum kauectBa
pecypcHoro obecrnieueHust paboT. DP(HEeKTUBHOCTH YIIPABICHHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MarepHuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. ['pymmoBas JUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYIEHTOB, Keiic-
METO/I.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIaJ0B — IPE3EHTALUH.

Tema 4 KonxypenmocnocobHocms u Kayecmso.

Conepxxanne TeMbl: IloHATHE KOHKYPEHTOCIOCOOHOCTHM M KOHKYPEHTHOCTh TOBapa.
PeliTUHT «BCeMHUpPHOW KOHKPEHTHOCTW». [IOHATHE «ypOBEHb KOHKYPEHTOCIIOCOOHOCTHY». AHAIN3
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUMU. AHAJIW3 KOHKYypeHTOcocoOHOCTH (upMmbl. CriocoOsl
ONpeNieNIeHus]  IoKas3aTelsl KOHKypeHTocnocoOHocTH ToBapa. KadectBo skm3HH.  OrneHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIJICHHOTO MPEAPUSATHSI.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TexHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHUBHbBIE
¢dopMbl TpoBefieHUs 3aHATUA. ['pymnmoBas JucKyccHs, 0OCYKIEHHE JOKJIaJ0B CTYJAEHTOB, Keiic-
METOI.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, TIOATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 5 Humennexmyanohas coOCmeeHHOCMb 8 YNPAGIEHUU KA4eCMBOM.
Conepxkannie TeMbl: HTemiekTyanbHas COOCTBEHHOCTh H €€ BUIbL. OOBEKTHI



NPOMBIIIICHHONH CcOOCTBEHHOCTH U ee BHIbl. OOBEKTH aBTOpckoro mpasa. (OCHOBHBIE
3aKOHOJATENbHbIE aKThl B O0JIACTU HHTEUIEKTyaJIbHOH COOCTBEHHOCTH. JIWlleH3upoBaHUE
MPOMBINIJICHHOH COOCTBEHHOCTU. JIMIIEH3MOHHBIM [OTOBOp: TOHSTHE, BUIBI, MPUMEHEHHUE.
[laTenTHast 4YKCTOTa Kak HOPMAaTUBHOE YCJIOBHE OOecneueHus] KOHKYPEHTOCIHOCOOHOCTH
npoaykuuu. llaTeHTHOe BEIOMCTBO — OpraH TOCYIApCTBEHHOI'O PpETYIMPOBAHMS MNMATEHTHOMN
CHUCTEMBI. ABTOPCKOE IIPABO U CMEXHbIE IPaBa, UX POJib B 00ECIIEYEHUH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 6 Opeanusayusi KOHmMpPOIA KA4ecmea .

Conepxxanue TeMbl: McTopuueckast mocaea0BaTeIbHOCTh Pa3BUTHSI YIIPABICHUSI Ka4€CTBOM
MpoayKIMK B Hamed crpaHe. KoHTposib kauecTBa mpoAykiuu. OleHKa KauecTBa MPOIYKIHUU.
Vnpasnenne kadectBoMm mpoxaykuuu (YKII), stamer cuctemuoro nonxoaa B YKII. B3aumocssze
Henocpeacteennoro YKII ¢ o6ecneunBaromumu paktopamu (posib rocy1apcTBa, rocylapcTBeHHAS
CUCTEMa CTaHJApTHU3allMM, FapMOHU3allUs C MEXKIYHapOJHbIMM cTaHigapramMu u 1p.). Cucrema
KOHTPOJISI KadecTBa. TeXHUYECKUH KOHTpoib. OOIIMe MPUHIMIBI PallMOHATBLHOW OpraHU3aINH
TEXHUYECKOr0 KOHTPOJIsl. OCHOBHBIE BUJIbI TEXHUYECKOTO KOHTPOJs. MeToabpl KOHTPOJIS KauecTBa:
KOHTPOJIb HaJaJKH; JETYYHH KOHTPOJb; CTaTUCTHUUECKHE METOAbl KOHTPOJIS; BHIOOPOUHBIN WU
CIUIOIIHOM KOHTPOJIb; CTATUCTUYECKUN aHAIM3 TEXHUYECKOTO Ipolecca 000pyA0BaHUs; Ka4eCTBO
nponyknuu. Kraccupukanus  KOHTPONBHBIX — omepanuii. DyHKIuU  Ciy)kObl — KadecTsa.
HeoOxoauMoCTs M pa3BUTHE OLEHOK KayecTBa NPOAYKIMHU. BUIBI OLIEHOK [Js OINpeleieHUs
KayecTBa MPOAYKIMH, IPUMEHSAEMbIE B JIONEpPEeCTpOoeuHbld nepuod. Poap KBamumeTpuu B
pa3paboTKe OLIEHOYHBIX MOKa3aTesei KayecTBa MPOTyKIHH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONB30BaHUE MPE3EHTAIMOHHOTO Marepuana. MHTepakTUBHbBIE
dbopMbl TIpoBefieHUs 3aHATUA. ['pymmoBas JucKyccHs, 0OCYKIEHHE JO0KJIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buael camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, OATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 7 CucmemHulil NOOX0O0 K YNPABIEHUIO KAYeCEOM .

Copnepxxanne Tembl: HeoOXOAMMOCTh CHCTEMHOIO M KOMILIEKCHOTO B3aUMOCBS3aHHOTO
OCYLIECTBJICHUSI TEXHUYECKUX, OPraHU3allMOHHBIX, IKOHOMUUECKUX U COLUAIBHBIX MEPOIPHUITHH
JUIsl yCTOMYMBOTO COBEPILEHCTBOBAHMS KauecTBa MPOAYKIMH. DaKkTOphl, BAUSAIOLIME HA KAaYECTBO
HPOAYKIUH: BHYTPEHHUE (BHELIHHE) OOCTOATENILCTBA, YEIOBEYECKUN (DAKTOp U BHELIHHUE YCIIOBHSL.
[TocnenoBaTenbHOCTh BOIUIOLICHUS CHUCTEMHOTO MOJXOAAa K OpraHu3aluu padoT Mo YIydIIeHUIO
KauecTBa MPOAYKLIUU B OTEYECTBEHHOW MpakTuke. Llenn u OCHOBHBIE KpUTEPUU KOJIUYECTBEHHOU
OLIGHKM KayecTBa TpyAa HCIOJHUTENEH CapaTOBCKOM cucTeMbl 0e37e(pEeKTHOr0 H3roTOBIICHUS
NPOAYKIMK U ciada ee ¢ nepsoro npenbsBieHus (BUII), nmpBoBckoil cuctembl 0e3ae(eKTHOro
tpyna (CBT), cucrembr KAHAPCIIM (kagecTBO, HaIeKHOCTh, PECYpPC C TEPBBIX H3CITHH),
KOMIUIEKCHBIX cuUcTeM ympasieHus kade-ctBoM mnponykimu (KCYKII). Ponp T'occranmapra B
NEPEXOAHbI MMEpHOJ K PBIHKY MO TapMOHU3ALMKM OTEYECTBEHHBIX CTaHIAPTOB Ha CHUCTEMBI
KauecTBa ¢ MEXAyHapoIHbIMU. OTEUECTBEHHBIM ONBIT KOMIUIEKCHOTO YIPAaBJICHUS KadeCTBOM Kak
¢ynnament ocBoenus cranpaproB MCO 9000. OcnoBuble oTnuums cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT ynpaBieHus: kaiecTBOM. ONBIT yIpaBlIeHUsI Ka4€CTBOM B
CIIA, B SlmoHuu .

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE



dopmbl TIpoBeAeHUsT 3aHATUS. [ pymnmoBas AucKyccus, oOCYKAEHUE IOKIAI0B CTYACHTOB, Keic-
METOJI.

Buael caMOCTOATENBHOM MOATOTOBKM CTYAEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 8 Cucmemvbl kayecmea no medxcoynapoouvim cmanoapmam MCO cepuu 9000 .

Conepxanune Tembl: HeoOxoaumocTs ocBoeHus Poccueil TpeOoBaHUI MEKIyHapOIHBIX
cranaaptoB 1o cucremaM kadectBa MCO cepum 9000. CocraB cranmaptoB MCO cepuun 9000 no
cuctemMaMm KadecTBa. [IpMHIMIBI OCTPOEHUS CTPYKTYpbl cTaHAapToB. OpraHMYecKoe COueTaHHUe
cTaTyca oO0s3aTeIbHOCTH U pPEeKO-MEHJaTeNbHOCTH. [lonHas WMHULIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTUI BHYTPEHHETO YIpaBlIeHHUs B MHTepecax oOecreueHus 3aJaHHbIX TPEeOOBaHHA.
[Terns xagectBa. Pa3paboTka JOKYMEHTOB CHCTEMBI KauecTBa. B3aMMOCBS3b CHCTEM KavyecTBa IO
NCO 9000 ¢ mpu3zHakamMu BCEOOIIEro YIpaBiICHUS Ka4eCTBOM, IPUHIIUIIBI OLEHKH CHCTEM
kadyecTBa Ha pupmax. Hoas Bepcust mexayHapoaubix ctannaproB MCO cepun 9000.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl TIpoBeAeHUs 3aHATUSA. [pymnmoBas AucKyccus, oOCYXAEHUE IOKIAI0B CTYACHTOB, Keic-
METO/I.

Bunel caMOCTOATENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 9 Coepemennvie KOHYenyuu MeHeOHCMEHMa Kauecmasd.

Copnepxanue Tembl: CyHIHOCTh CUCTEMbl MEHEKMEHTa KadecTBa. KoHuenuus BceoOIiero
yrpasieHus: kaaectBoM (BYK). CocraBubie yactu BYK: KopenHnas, kimroueBas cucrema, cuctema
TEXHUYECKOT0 00ecreueHus, CUCTEMa HENPEPhIBHOTO Pa3BUTHUSI MPUHIUIOB U conepkanne BYK.
Yerblpe ypoOBHS SINOHCKOM KOHLIENUMU Oo0jee BBICOKOro KadecTBa. [Ipumembl u cpeicTBa,
UCIIONIb3YEMBIE /ISl BCEOOIIEero ympaBieHHUs] KauecTBOM. MeTopl paboThl MO0 KauecTBY. MeTOobI
oOecrieueHns KadyecTBa. MeTonapl CTUMYIUpoBaHMsA. Metoabl KoHTpois. Kpyxkku KadecTsa.
VYcnoBus ycnemHol paboThl KPY)KKOB KadecTBa. MeToa caMOKOHTposs. BHenpeHue NmpHHITMIOB
CaMOKOHTPOJIsl Ha Mpou3BojacTBe. CTaTUCTHUYECKHE METO/bl YIPaBIECHHUs Ka4yeCTBOM U MX O0JIacTh
npuMeHeHus. Mo3sroBas artaka. Cxema mnporecca. KoHTponbHBINM JHCTOK. BpemeHnHo# psi.
Huarpamma Ilapeto. [IpuunHHO-cneacTBeHHas nuarpamma. ['mcrorpamma. J[uarpamma paccessHus.
KontponpHast kapta. OcBOeHHME NPHUHIMIIOB BCEOOIIEr0 YIpPABICHUS Ka4eCTBOM U METOIOB
CaMOOILIEHKU (PUPM O KPUTEPHUSIM HALIMOHATIBHBIX IPEMUI 110 KauecTBY. TeXHOJIOTHS CaMOOLIEHKH.
Pazpabotka momenu poccuiickoit mnpemun 1o KauecTBY. CKBO3HOW MEXaHU3M YIIPaBJICHUS
KaduecTBOM B Poccun.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHBHbBIE
¢dbopMbl TpoBefieHUs 3aHATUA. [pymnmoBas JucKyccHs, 0OCYKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapl camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U TOKJIa 0B — IPE3EHTALUH.

Tema 10 Cepmugpurayus yciye u cucmem Kavecmaa .

Conepxkanne TeMbl: 3akoH PD «O ceprudukamuu npoaykuuu u yciayr». HopMmaTtuBHBIC
JOKYMEHTBI TO CepTH(PHUKAIUU. DJIEMEHTHl U YYaCTHUKU CepTU(PHUKAIMHN TPOAYKIUA U YCIYL.
[Topsimok TPOBEACHUS, CXEMbl CEepPTH(PHUKAIUU, HWCIBITAHUS W OPraHbl 10 CepPTH(PUKAIUU
nponykuuu. [lopsaok mpoBedeHHs, CXeMbl CepTU(UKAIMKM, OpPraHbl MO CEePTHPHUKAIUU YCIYT.
CepTudukamusi CHUCTEM KadecTBa M TMPOHW3BOJACTB. DKOHOMHYECKHE OIEHKA paboThl 1O
cepTudUKaIMU TPOIYKIIUH, YCIYT U CUCTEM KavyecTBa.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
texHosioruu: Jleknus-0ecena, MCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuayia. MHTepakTUBHBIC
dbopMbl TpoBenieHHs 3aHATUA. [pymmoBas TUCKyccHs, OOCY>KIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-



METO/I.
Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKkoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKIIa 0B — MIPE3CHTALIUM.

Tema 11 Memponozus 6 ynpagneHuu Kaiecmeom.

Conepxanne Tembl: OpraHM3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOJATEJIILHON METPOJIOTHH.
3akoH P® «OO0 obecneueHun enMHCTBA H3MeEpeHU». JIMIeH3upoBaHUE JEATENbHOCTH 10
W3TOTOBJICHUIO, PEMOHTY, NPOJAXE U IPOKaTy CpeAcTB u3MepeHui. Cucrema HCHbITaHUN U
YTBEP)KIACHUE THUIIA CPEACTB M3MEPEHHH. ATTeCTalMs METOAMK BBIIIOJIHEHUS HW3MEPEHUI.
l'ocynapcTBeHHBIN MeTposiornyeckuit Haa3op. KannbpoBka cpeacts uaMepeHuil. MexxayHapoHbie
OpraHu3aly 110 METPOJIOTHH.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nuckyccus, oOCyKAEHUE IOKIAal0B CTYACHTOB, Keic-
METO/I.

Buael caMOCTOSTENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH M JOKJIAJ0B — MPE3CHTAIUH.

Tema 12 Cmanoapmuzayus 6 ynpasienuu Kaiecmeom .

Copnepxanue Tembl: OpraHn3allMOHHO-IPABOBbIE OCHOBBI cTaHAapTu3anuuu. 3akoH PD «O
TEXHUUYECKOM perynupoBaHumn». [lonstue texHuueckoro periameHta. OOBEKTHI M TpeOOBaHMS
TEXHUYECKUX permiaMeHToB. ColManbHO-3KOHOMHUYECKHE (YHKIMU cTaHaapTuzauuu. [lonstue
crangapruzanuu. Llenn cranmaptuzanmu. MexayHapomHbie M0oroBOpbl. Opranuzaiusi paboT 1o
cTanaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApPTH3alUU U TpeOoBaHMs K HUM. Oprabl
rOCyAapCTBEHHOI0 KOHTPOJIS U Haja3opa. OCylecTBIEHUE TOCYAapCTBEHHOTO KOHTPOJIS U Ha130pa.
['ocynapcTBeHHbIE WHCHEKTOpPBHI, MX IpaBa W OTBETCTBEHHOCTh. (duHaHCuUpOBaHHE padoOT MO
roCy/IapCTBEHHON CTaHIapPTHU3AINH, TOCYIapCTBEHHOMY KOHTPOIIIO U Ha/130DYy.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TexHojoruu: Jlekuus-6ecena, HMCIONb30BaHUE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nucKyccus, oOCYKAEHUE IOKIAl0B CTYICHTOB, Keic-
METO/I.

Buael camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
JUTEPATypHI MO TEME, TOATOTOBKA COOOLICHUI M JOKJIAJ0B — IPE3CHTAIUH.

Tema 13 Opeanuzayuontsie 80NPOCHL YNPAaGieHUs KAUECHBOM.

Conepxanue TeMbl: [ocymapcTBeHHas 3ammra npas nmorpeduteneid. 3akon PO «O 3ammre
npaB noTpeduTenei». ['ocynapcTBeHHBINH KOHTPOJIb 32 COOTIOIEHUEM 3aKOHOIATEIbCTBA O 3aIUTE
npaB norpedureneil. I[loarHomoune eaepasbHBIX OPraHOB, OCYLIECTBISIOIINX KOHTPOJIb KauyecTBa
1 0€30MacCHOCTH TOBapoB (paboT, yciryT). DKOHOMUYECKHE IMOKa3aTelid U OleHKa d(dekTHBHOCTH
paboThl TEPPUTOPUATILHBIX OPTraHOB, OCYIIECTBISIONIMX KOHTPOJIb 32 KAYECTBOM M O€30MaCHOCTHIO
TOBapoB (paboT, yciyr). BnusHue o011ecTBEHHOCTH Ha pelIeHue MpodieM KauecTBa.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONb30BaHHE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
¢dopMbl TIpoBeACHUS 3aHATUS. [ pymnmoBas nuckyccus, oOCYKAEHUE MOKIAI0B CTYACHTOB, Keic-
METO/I.

Buapl camocTosITeIbHON MOJATOTOBKHM CTYIEHTOB IO TeMe: M3ydeHune peKoMeHIOBaHHOU
JUTEPATyPHI IO TEME, TOJrOTOBKA COOOIICHNUH M TOKJIAJ0B — PE3CHTAIUH.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)



5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

W3ydyeHne AUCUUIUIMHBI «YIIpaBI€HHE KadyecTBOM 0a30BbIH Kypc» NpeaycMaTpUBacT
MpOBEJCHUE JIeKIMHA, MPAKTHUECKUX 3aHATUH, CAMOCTOSTEIbHYI paboTy CTYIEHTOB MpHU
MOJATrOTOBKE JOMAIIHUX 3aJaHui, paboTe C MCTOYHMKAMU JUTepaTypsl U WHTepHeT, ¢ Gazamu
JAaHHBIX, a TaKXe cAady »JK3aMeHa. boisblioe BHHUMAaHHWE YAENAETCS HHTEPAKTUBHBIM
dbopMaMIIpoBeIeHUs] TPAKTHUECKUX 3aHATUH, K KOTOPHIM OTHOCATCA KEHC-METOJ, TPYMIIOBHIC
JUCKYCCHM, BBICTYIJIEHME M OOCYXJCHHME IOKIAJ0B IO MNpEeAsIOKeHHbIM TeMmaM. Keiic-meron
(aHamM3 KOHKPETHOM CUTYyalluK) B HAaUOOJbIIIEH CTETIEHH COOTBETCTBYET 3aJa4aM yIpaBIEeHYECKOTO
oOpazoBanusi. OH Oojee, 4YeM Jpyrue METOAbI, CIOCOOCTBYeT pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MpoOJEMbl ¢ YUETOM KOHKPETHBIX YCJIOBHM M MpPU HAIUYUU
dakTryeckoit nHOOPMALIUH.

[pynmoBast paboTa mnpu aHamu3e KOHKPETHOM CHUTyallMd pa3BHBAET CHOCOOHOCTH
MIPOBEJCHUS aHajiM3a U JAMArHOCTUKH TpoOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CUTyaluu y
CTY/ICHTOB Pa3BHUBAIOTCS TaKWe KBaTH(PUKAIMOHHBIE Ka4eCTBA, KaK YMEHHUE YETKO (hopMynupoBaTh
Y BBICKa3bIBATh CBOIO TOUKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OINIIOHUPOBATh, BOCIPUHUMATh U
OILICHUBATh WH(OPMAILIHIO, TOCTYNAIONIYIO B BepOabHOM opme.

3HaUUTENbHOE KOJMYECTBO Y4YEOHBIX YACOB OTBOJAUTCS HA CaMOCTOSTEIbHYIO paboTy
cTyneHToB. JlaHHBIM BUA pabOT mpenrnoyiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAl0B U
COOOIIIEHUH, TPYIIIIOBYIO paboTa Ha/l CUTYallMOHHBIMU MTPOEKTAMHU.

CamocrostenbHas padora ctyneHToB (CPC) — 3T0 nesTenbHOCTh YHauxcs, KOTOPYIO OHH
coBepuIalOT 0e3 HEeMOCPEJCTBEHHONW IOMOIIM W YKa3aHWH MpernojaBareis, pPyKOBOACTBYSChH
c(hOpMUPOBABIIUMHUCSA paHEE TNPEACTABICHUSAMHU O TOPAAKE M TMPABUIBHOCTH BBITIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GbopMUPOBaHUN YMEHUI U HABBIKOB 110 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HAa HOBOM y4eOHOM
Marepuaie.

CryneHT 00s3aH B TEYCHUE CEMECTPA BBITTOTHSTH:

1) moxnazabl Mo MPeIIOKEHHBIM TEMaM C UCIOJIB30BaHUEM JIOTIOJHUTENBHON TUTEepaTyphl U
MPAKTUYECKHUX JAHHBIX KOMMEPUECKHX QUpPM;

2) MPOMEKYTOYHBIA U UTOTOBBIN TECTHI.

@®opma UTOrOBOr0 KOHTPOJIS IO JAHHOW JUCLMILIMHE — DK3aMEH.

Tekyias u npoMeXyTouHas aTTecTalus IpoBOANUTCS B (hopMe TecTa.

[TpoMexyTouHas aTTecTanus CKJIaapIBaeTCsa U3 0aioB, HAOPAHHBIX CTYACHTAMU B TEUCHHE
ceMecTpa 3a IMOCENIAeMOCTh JEKIMOHHBIX W MPAKTUYECKUX 3aHATHN, padOTy Ha MPAKTHUUECKUX
3aHATUAX, TEKYIEro TECTUPOBaHUS (MX MakcHUMalibHOe KoiuuecTBO — 80 OamioB). Ha sx3amen
BbiHOCUTCS 20 GamnoB. K sk3aMeHy He JOMycKaroTCsl CTYAEHTHI, HaOpaBIllMe B TEUCHHE CeMecTpa
MmeHee 41 Oanna.

6.1 Metoauyeckue peKOMeHIANMU 00yIAKOIIMUMCS 10 U3YYEeHUI0 TUCHHUIIIMHBI

[TporpaMMoii AMCHMILTUHBI TPEAYCMOTpeHa oudHas (Gopmbl oOyueHus. OCHOBHBIC BHJIBI
ayAUTOPHON pabOThl OCYILECTBISIOTCS MOCPEACTBOM IPOBEICHUS JEKIMOHHBIX M CEMHUHApCKHUX
3aHATHI.

B mpouecce u3n0okeHHS JEKIUOHHOTO MaTepHaja IpEenojaBaTellb H3JIaraeT KIKUYEBbIE
acCreKThl TEMbl, JaeT pa3bsICHEHUs] CTYIEHTaM I10 OCHOBHBIM IOJOXKEHUSM TEMBbl JIEKIIHM.
JlekuMOHHBIE 3aHATUS MPOBOAATCA C MCIHOJb30BAaHUEM IPE3CHTAIIMOHHBIX MAaTe€pUaloB B
ayIUTOPUH C MYIBTUMEAUWHBIM O0OpYIOBaHHEM, JOCTYNOM K pecypcaM YHHBEpCHUTETa C
noMouipto MHTepHer.

CemMuHapcKue 3aHSATUSL TMO3BOJIAIOT 3aKPENHUTh JICKIMOHHBIE TEMbl, a TAKXKE PACIIUPUTH
3HaHUA 110 HEKOTOPBIM BOIIpOCaM JIEKIUI, HE BOLIEAIINX B JIEKIMOHHBIA MaTepuai. Kpome Toro,
MIPAKTUYECKHE 3aHATUS NPENOCTABISIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HABBIKU U YMEHHs
nyOJMYHBIX BBICTYIUICHUW, BEACHUSA MAWCKYycCUW. J[Is TOATOTOBKM CEMUHAPCKUX 3aHATUN
CTY/IEHTaM MO3BOJIAETCS BBIXOJUTH 3a IMpejiaraeMblil mpenoiaBaTessiM NepedeHb BOIPOCOB, HO B
paMKax 3asiBJICHHOM TeMbl CEMUHapa.



OpraHu3anus caMmoCTOATeIbHON padoThI IIPEANOoaraeT CoOIIOIEHUE METOI0JIOTHIECKUX
yKa3aHU MO IMOATOTOBKE BHEAyJMTOPHOM CaMOCTOSTENBHON padoOThl, CIEIOBAaHUE KOTOPBIM
obecreynBaeT Ha 3aHATHAX OPraHU3aLMIO MMOCIEI0BATEIbHOTO U3YUYEHHUS MaTepHalia, BHIHECEHHOTO
Ha CaMOCTOSITEJIbHOE OCBOCHHE B COOTBETCTBHM C YYEOHBIM IUIAHOM, MPOTPaMMON ydeOHOM
JUCIUTUIAHBI.

CamocrosrtenbHas padota (CP) kak BUJ A€ATENbHOCTH CTy/I€HTa MHOrorpaHHa. B xagectse
¢opMm CP nipu u3yueHuM TUCHUIUIMHBI « Y IPaBJIEHUE Ka4eCTBOM 0a30BbIN Kypcy» MpeiiiararoTcs:

- paboTa ¢ Hay4YHOU U y4eOHOH JIUTepaTypou;

- IOATOTOBKA JJOKJIAJa K IPAKTUUECKOMY 3aHSTHIO;

- IOATOTOBKA K 3KCIIPECC-0MPOCY, TECTUPOBAHUIO U 3aUETY;

Texnonoruss CP pmomxHa oOecneunBaTh OBJaJ€HWE 3HAHUSAMHU, 3aKpeIUICHHE W
CHCTEMAaTH3alMI0 3HAHUH, (OPMHpPOBAaHWE YMEHHMH M HaBBIKOB. JlaHHAs TEXHOJIOTHS BKJIIOYAET
CJIeIyIOIINE JOTUYECKH CBSI3aHHbIE ACHCTBUS CTYI€HTA!

- YTeHHue TekcTa (yueOHMKa, TOCOOUs, KOHCIIEKTa JIEKIUN);

- KOHCIIEKTHPOBAHHUE JIEKIUH, TEKCTa;

- OTBETHI Ha BONIPOCH CEMUHAPCKOTO 3aHATHS;

- IOATOTOBKA MIPE3EHTAIMH K IOKIany;

- COCTaBJICHUE TUIAHOB U TE€3HCOB OTBETA;

- IOAATOTOBKA K 3KCIPECC-0MPOCY U TECTUPOBAHUIO;

IToaroroBKa K NPAKTHYECKUM 3aHATHIM

[Ipu monroroBke BceX (OPM CEMUHAPCKUX 3aHATUN CTYIACHTHI JOJIKHBI HCIIOIb30BATh
MaKCUMaJIbHBII 00beM HayyHOH JuTeparyphl. B nanHoi yueOHOM mporpamme mpuBEEeH MepeueHb
OCHOBHOM M JIONOJTHUTENBHOM JINTEPATYpPbl, KOTOPYIO MpelaraeTcs U3y4yuTh B Ipolecce oOy4eHus
no guctuminHe. [loMuMO TpennoKEHHOro CIUCKa HUCTOYHUKOB JOMYyCKAaeTcs, W Jaxe
MPUBETCTBYETCSI CAMOCTOATENbHBIM MepedeHb Moa00p JIUTepaTypsl cTyaeHToM. Kpome Toro, s
paciivpeHusi W yDIyOJieHus 3HaHHM PEKOMEHJYeTCsl HCIOJb30BaTh Hay4yHbIE IMyOJUMKALUUd B
TEMaTUYECKHX OKypHalax; IIOJHOTEKCTOBbIE 0a3bl MJaHHBIX OWONHMOTEKH; HMEIOIIUEeCs B
OubmoTeKax By3a M pernoHa MyOJIMKauii Ha SIEKTPOHHBIX U OyMaXKHBIX HOCHUTEIISX.

Kpome Toro, B 00s13aHHOCTH CTyJ€HTa BXOAMT O3HAKOMJICHHS C IJIAHOM CEMHHApCKOTrO
3aHATHSA, KOTOPBIM COCTOMT M3 BOIIPOCOB, OTPAKAIOLIUX COJAEP)KAHHUE NPEUIOKEHHONM Tembl. C
LeJbI0 TIATEJILHOTO MPOAYMBIBAaHHSI OTBETOB Ha MOCTABJIECHHBIE BOMPOCHI, CTYAEHTY HEOOX0AUMO
npopa®oTaTh TEKyIIMA MaTepuai JEKUWH, 3aTeM H3YYUThb OCHOBHYIO U JIONOJHUTEIbHYIO
JUTEpaTypy, PEKOMEHJIOBaHHYIO K JaHHOW Teme. Ilpu a3ToM Bce HOBbIE NOHATHA IO
paccMaTpuBaeMoil TeMe HeoOX0AMMO BbIyUUTh Hau3yCTh U BBECTH B INIOCCApHil, KOTOPBIH ClieyeT
BECTH C CaMOro Hayala M3y4YeHHUs Kypca. B pesynbrare Takoil AeSITEIbHOCTH MPOSIBISAETCS
0COOEHHOCTh CTYJCHTa CBOOOHO OTBEYATh HA TEOPETHUECKUE BOIIPOCH, BBICTYIIATh U y4aCTBOBATh
B KOJUIEKTUBHOM OOCYXXJACHMHM BOMPOCOB H3y4aeMON TEMbl, IMPABHJIBLHO BBIIOJIHATH TECTOBBIE
3aJlaHus, KOHTPOJIbHBIE Pa0OThI U 1aBaTh OTBETHI HA HKCIPECC —OIMPOCHI.

OCHOBHBIM 3TanOM MOJATOTOBKM K CEMHUHApCKOMY 3aHSTHIO IOATOTOBKAa JOKJIada U
00s3aTeNbHOE €ro MPEe3ECHTAIIMOHHOE COTIPOBOXKICHHE.

Iloozomoexa ooxnaoda K 3auamuio

OcHoBHBIE 3Tarbl MOATOTOBKH JTOKJIa/a:

- BBIOOD TEMBI;

- KOHCYJIbTalUs IIPEIo1aBaTers;

- IOATOTOBKA IJIaHa JTOKJIA/a;

- paboTa ¢ ICTOYHUKAMHU U JTUTEPaTypoii, cOOp MaTepuana;

- HaIllMcaHUe TEeKCTa JJOKJIaJa;

- BBICTYIUIEHHE C JOKJIAJOM, OTBETHl Ha BONPOCHL. TeMaTuka [OKJIajna IMpeagaraercs
IpernoaaBaTesieM.

OcHogHble mpedosanus K cOCMagieHut0 00Kk1ada 011 CeEMUHAPCKO20 3aHAMUA.

-BBEJICHHE;

-OCHOBHasI 4YacTh;

-BBIBOJIBI.



Beenenue - npenBapurenbHoOe COOOLIEHHE O0IIET0 XapaKkTepa.

OcHoBHasi 4acThb JOKJIaJa COCTOMT U3 JIByX YacTell TeopeTHueckod M IpakThueckou. B
TEOPETUYECKOM pa3zfiefie OTPaKAIOTCsl OCHOBHBIC HayyHbIE IMOJOXKEHMS IO 3aBsJeHHON Teme. B
IIPAKTUYECKON YaCTH AAETCS aHAIN3 IPUMEHSIEMBIX Ha IPAKTUKE OCHOB YNPABJICHUS KAUECTBOM.

BeiBogb! 1oknaga GopMUpPYIOTCSI HA OCHOBE MOJIyYEHHBIX TEOPETUYECKUX 3HAHUH, a TaKKe
CTYIEHT IpeajaraeT CBOM NPEUIOKEHUS M PEKOMEHJALMM 10 3asABJICHHOMY BOIPOCY
CEMUHApPCKOI0 3aHATHUS.

Jloknan OJDKEH CONpPOBOXKIAThCS MPE3CHTALMOHHBIM MaTepualioM. B mpe3eHTannoHHOM
JIOKJIaJIe MOKET COZAEPKATbCA BUAEOMATEPUA, IOMUMO OCHOBHBIX TEKCTOBBIX IOJIO)KEHUN TEMBI.
Homyctumpiii 00beM craiigoB 8-10.

BaxxHelmm 3Tarnom Kypca sBISeTCsl CaMOCTOsITeIbHAs padoTa ¢ HCIOIb30BAHUEM HAyUHOU
auteparypel. PekoMeHaanum mno padoTe ¢ JIMTepPaTypPOMIpPEACTaBISIOT COOOW IMO3TarHOe
M3ydeHue o0Immx padboT Mo Teme, a Takke MoHorpadwuii, yueOHUKOB, TOCOOMN U TMEPUOTUICCKUX
U3JaHUNA. AHalIM3 KOTOPBIX TO3BOJIUT BBISIBUTH M HCCIIEJOBAaTh OTAEIBHBIC ACHEKTHI MpPOOJeM,
U3y4aeMbIX B paMKax Kypca, a TaKKe PEKOMEHAYEeTCsl pacCMOTPETh O(HIIMaIbHbIE MaTepUalbl U
HEeoIyOIMKOBaHHBIE JOKYMEHTbI (HAy4HO-HCCIIEAOBATENbCKUE PabOThI, AUCCEPTALMM), KOTOpPbIE
OTPaXKalOT OCHOBHBIE BONPOCH aHATM3UpyeMoil mpoOneMbl. CTyaeHTY MpH O3HAKOMIICHHH C
MCTOYHUKAMU HEOOXOAMMO BbIIETAThH U BBIOMPATh HHPOPMAIUIO, KOTOpast HOCUT MpoOaeMaTHYHBIN
XapakTep U BBIABUTh BO3MOXHBIE BApPUAHTHI PEIICHUS YKa3aHHOHN B HEW MpoOeMbl, UCTIONIb3Ys U
ATOM TMpEeIUIOKEHHBIE CIOCO0B! paspemieHus. Mcmonb3yss mMomoOHYIO NMpakTHKy y CTyAEHTa B
nporecce paboOThl C JUTEPATypoil chopMHUpyeTcs CHOCOOHOCTh ONEPUPOBATh AHAIN3UPYEMOH
uHpopManuel, nenaTb OOOCHOBAaHHBIC BBIBOJBI M J1aBaTh IPAKTHUYECKHE PEKOMEHIALUU I10
PEILIEHUIO0 pacCMaTPUBAEMBIX IIPOOJIEM B paMKaX N3y4aeMOM JIUCLUIUIMHBI.

6.2 MeToanyeckue peKOMEHIAIMHU M0 00eCIeYeHUI0 CAMOCTOSAITEILHOM padoThI

Buowt camocmoamenwvnoii pabomel.

CryneHTaM Ha caMOCTOSITEIbHOE BBINOJHEHHE paboT BbLAeseTcss ouHukaM — 89 vacos. B
paMKax JUCLUIUIMHBI IPEyCMOTPEHBI CIEIYIONINE BHIbI CAMOCTOSTEILHON paboThl: 1) Tekymas u
2) TBOpUECKask IPOOJIEMHO-OPUEHTUPOBAHHAS.

Texywasa CPC HampaBiieHa Ha yIIyOJeHUE W 3aKpeIvicHHWE 3HAHWUW CTYACHTA, Pa3BHTHE
npaktuyeckux ymeHuid. Tekymas CPC Bxitouaet ciemyromniie Buibl padboT:

— paboTy C JNEKIMOHHBIM MAaTEpHajoM, TMOUCK W 0030p JHTEpaTyphl W DJIEKTPOHHBIX
MCTOYHUKOB MH(OPMAIIUH 110 BOIPOCAM IIPAKTUYECKOT 0 3a1aHuUS;

— U3y4YCHHE TeM, BBIHECEHHBIX Ha CAMOCTOSATENBHYIO IPOPabOTKY;

— HOJATOTOBKY K MPAKTUYECKUM 3aHATHUSAM;

— MOATOTOBKY K KOHTPOJIbHBIM paboTaM, IPOMEKYTOUHOMY KOHTPOJIIO.

Tsopueckas npodremHo-opuenmuposanHas camocmosmenvhas paboma (TCP) HamnpaBieHa
Ha pa3BUTHE WHTEJUIEKTyallbHBIX YMEHHH, KOMILJIEKCA YHMBEPCAIbHBIX U MPO(ECcCHOHATBHBIX
koMmrereHuuit cryaentoB. TCP npexycmarpuBaer:

— aHaJM3 HAYYHBIX MyONMKANW{ 1O TeMaTHUKE MPEACTABICHHBIX B MPAKTHYECKOH padoTe
BOIIPOCOB;

— MOUCK, aHAJIU3, CTPYKTYPUPOBAHHUE B MIPE3CHTAIMIO HH(OPMAIIUH;

— BBIIIOJIHEHHE 33JaHUI NPEyCMOTPEHHBIX B pAMKaX MPAaKTUYECKUI 3a1aHUN;

— nyOJaMYHOE BBICTYIUIGHHE B ayAMTOPUHM C JOKJIAZAOM M OpraHu3alus OoOCYXIAECHUS
M3Y4YEHHOI'0 MaTepuaia B 00JaCTH BIOPaHHOM CTY/I€HTOB TEMBI.

Tekymass arrecTanys BKJIOYACT YCTHBIM ONMPOC  CTYACHTOB  (TPYMIIOBOM  WJIH
VH/IMBUYaJIbHBIN) HA MPAKTUYECKUX 3aHATHSAX U KOHCYIBTALUSAX U TECTHPOBaHUE (IMHMCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3aenaM JIuCHUIUIMHBL. CyMMHpOBaHHBIE Oaulbl, HAYUCISIEMbIE IIO
pe3yisraTaM peryiasipHOM MPOBEpKH YCBOEGHHUS y4eOHOro MaTepuana, BHOCITCSA B aTTECTAL[MOHHYIO
BeqoMocTh (Ha 9-i1 m 18-i1 Hemene cemectpa). llpu BBIBENEHHMH AaTTECTAlMOHHON OTMETKHU
YUUTBHIBAETCS MOCEIIEHNE CTYJEHTOM ayIUTOPHBIX (JIEKLMOHHBIX) 3aHATUH.

Texyuuii KOHTPOJIb 0OECIIeUnBACTCSL:

- OTYETHOCTBIO CTYAEHTOB IO pEe3yJabTaTaM BBINOJIHEHMS NPAKTUYECKUX 3aJaHUM U HX
VH/IMBUYaIbHOM 3aLIUTHI B (hopMe T0KIaJa-Ipe3eHTaIIH;



- OLICHKOW YpOBHSI BBIIIOJHEHHUS MPAKTUYECKOTO 3aaHus B (popMe BBICTYIUICHHUI, OTBETOB
Ha JIONOJTHUTENIbHBIE BOIIPOCHI, SIKCIIPECC-0MPOCca U TECTUPOBAHUS;

- OIICHKOHM CTETEHU MOJTOTOBJICHHOCTH K JIEKIIMOHHBIM U MPAKTHUYECKUM 3aHATUSM B BHJIE
MUCHMEHHBIX KOHCIICKTOB;

- OIICHKOM aKTMBHOCTM Ha JIEKIUMOHHBIX U TMPAKTUYECKUX 3aHATUAX NPU OOCYKICHHUH
BOIIPOCOB B BH/JIE JIOTIOJIHEHH, BOIIPOCOB, OTBETOB 10 T€ME JICKIIUH WM MPAKTUYECKON pabOTHI.

[TpomesxyToUuHasi aTTeCTalusl OCYIIECTBISETCS B PAMKaxX PEHTHHTOBOW CHUCTEMBI OIICHKH, a
TaKkKe€ C HCIOJB30BaHHWEM OJIAaHKOBOTO MIIM JJIEKTPOHHOTO TecTHupoBaHusi B cucreme CUTO
BI'YDC. CemectpoBas arrectauus npeaycMoTpeHa B (opme 3adera. J[sl yCHEIIHOTO MOTyYeHHs
3adeTa CTYACHT JOJDKEH IOCENIaTh 3aHATHS, BBINONHATH 3aIaHUs, MOJYYHUTH ITOJOKUTEIBHBIC
OIICHKM Ha TEKYIIMX aTTecTalusiX. ODK3aMeH MpOBOAUTCA B (OpMe KOMIBIOTEPHOTO WU
MUCHMEHHOTO TECTUPOBAHMSL.

ComnacHo «IloyioxkeHHI0O O PEUTHHTOBOM CHCTEME OIEHKH YCIEBAEMOCTH CTYIAEHTOBY,
npunsToMy Bo BI'YOC, nis nomyueHus fomycka K 3k3aMeHy CTYICHT JO0JDKEH B TEUEHHUE CeMeCTpa
HaOpaTh B pe3ysbTaTe TEKyIIUX aTTecTaluii He MeHee 41 Oarra.

CTyneHTbl BBIMONHSIOT KOHTPOJIBHYIO DPa0dOTy, KOTOPYIO HEOOXOIUMO MPEIOCTaBUTh
IpernoIaBaTelio Ha MPOBEPKY 3a 2 HelleNy A0 Havyalla 9K3aMEHALMOHHBIX HCIIBITAaHUH.

Tembl KonmpoawvHbIX padom.

CryneHt BbIOMpaeT 2 Bompoca i BBHIMOJTHEHHUS KOHTPOJIBHONW pabOThl B COOTBETCTBHH C
nocieaHe mudpoit cBoero maeHTHPUKAMOHHOTO mHdpa. Hampumep, ecnu mocnemssst mudpa
mudpa bI'Y-16-07743, To crynent BbiOMpaer Bompochkl Ne3 m Nel3. Ecnam mocnmemuss mmdpa
mudpa 3akanuuBaercs Ha 0, To cTyJeHT BeIOupaeT Bonpock! Nel10 u Ne20.

[Tonsitue aynura B CMK. Bunel ayaura. AyauT cucTeMbl MEHEKMEHTA KayecTBa.

Bxnapn B pa3sBuTHe MeHekMeHTa KauecTBa K. Mcukasa.

ITporpaMMa noBbILIEHMSI KaueCTBa TPyAa U LienHas peakuus O. JleMuHra.

[TpuHLIMIIBI MEHEKMEHTA KauecTBa U 00JIaCTh UX MPUMEHEHHUS.

MesxayHapoiHas MpakTHKa cepTU(UKaLuu.

OcHoBHoli Bkiag M.I'. Beneukoro B pa3BuTne MEHEI)KMEHTa KaueCTBa.

[Tonsitue crangaptuzanuu B CMK. Crannaptet MCO cepun 9000:2000 chepa ux

IIPUMEHEHUS.

8. Ilonstue kauectBa B CMK. OCHOBHBIE 3Tanbl 00ECTICYCHNUS pa3BUTHUS KauecTBa U cepa ux
IIPUMEHEHUS.
9. Bxknan B pazButue MeHemkMeHTa kadectsa 1. xypana

10. onstue cepruduxanuu B8 CMK. IlocnenoBarensHocTs nponenyp cepruduxanuu. [lepeuens
HEOOXOIUMBIX TOKYMEHTOB.

11. Paznuume noHATHH cepTU(UKALUSI COOTBETCTBHS U CEPTH(PHUKAT COOTBETCTBUS, U O0JIACTH UX
IIPUMEHEHUS.

12. Tlonstue kayectBa B CMK. IIpaBuia oopmiieHus: paciopsiiuTeNbHBIX JOKYMEHTOB.

13. lkona mayunoro ynpasnenus (®. Teitnop, I'. ['annT, JI. ['unbepr).

14. I'naBHas LeIb CUCTEMBI KAYECTBA. JTaIlbl pa3BUTHS KaueCTBa.

15. duarpamma npuuuH u pe3yibTatoB (cxeMa K. Mcukasa), UX UCIOIBb30BaHUE.

16. Oramnbl noctpoenus nuarpamm B. [1apero u chepa ux npumenenus

17. Tlonarue akkpeautanuu B CMK. Buabl akkpeauranuii, CucTeMa akKpeIuTaluu
(;1aboparopwii).

18. OcHOBHBIE 3Tanbl YIIPABJICHUS KAYECTBOM.

19. Metoapl craTUCTHUECKOTO KOHTpoJIs kKauecTBa B CMK.

20. Hkona yemoBeueckux otHomeHui (M. domer, 3. Metio).

21. IlnaHbl HEMPEPHIBHOIO BBIOOPOYHOTO KOHTPOJIS U UX IPUMEHEHHE.

22. Ponb crangapTuzanuu B ypaBIeHUH KauE€CTBOM.

23. IlpuHIMITBI MEHEI)KMEHTA Ka4eCTBA U UX MPUMEHEHHUE.

24. Tlonstue arrectauyuu B CMK. IIpaBuna npoBenenus arrecrauuu. [Ilpumenenue.

25. Paznuuus BHyTpeHHEH U BHENTHEH WHPOPMAIUY O Ka4eCTBE JTOKYMEHTAIIHH.
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26. AamunuctparusHas mkona (I'. daiions, I'. DMepcon).
27. OObexT akkpenuTanuu. Jlexkmapamus o COOTBETCTBHUU.
28. Ponb KOHTPOJBHBIX KapT B CUCTEME METO/IOB yIpaBJeHHs kauecTBOM Poccuiickoit
denepanuu.
29. Kontpoasnusie kapThl Y. [llyxapra u chepa ux npuMeHEHHUs.
30. CnocoOsl cepTudUKaIK TPEThEH cTOPOHON. B3anMoOTHOIIEHUS CYOBEKTOB CepTU(DUKAIIUH.
31. Dramnbl )KU3HEHHOTO LIMKJIA IPOIYKIIHH.
32. XapakTepucTUKa CTAaHOBJICHUS M PA3BUTHUS MEHEI)KMEHTA KayecTBa.
33. IlIkona moBeneHueckux oTHoIIeHU (A. Macioy).
34. CrangapThl TOCYIapCTBEHHOW CHCTEMBI CTaHAapTHU3AIIH.
35. Meroas! ayauta. Aynut CMK.
36. Ilonstue obs3arenpHol ceprudukanmu B CMK. IIpaBuna npoBeneHust 00s3aTenbHOM
cepTuduKany Ha TPEINPUITHH.
37. CoBpemennsle Teopun ynpasineHus (/. Makrperop teopun «X» u «Y»).
38. Kpyxku kauecTBa U poJib KOHKYPCOB B ITOBBILIEHUH KauecTBa (Ha npumepe Poccun).
39. OcnosHoii Bkinag @. Kpocou B pazsutne CMK.
40. ®ynkuuu cucteMsl ynpasieHus kauectsoM B CMK.
41. Tlonstue nporecc B CMK. IporeccHpli 1 CHCTEMHBIN TTOIXOIBI.
42. OcHoBHoii Bkiag A. @eiliren0ayma B pa3BUTHE MEHEIKMEHTA KauecTBa
43. Crangapt. UcnonszoBanue cranaaptoB UCO cepuu 9000:2000 B PO.
44. Tlonutuka U MUCCHS B 00JIaCTH KayecTBa.
45. OcHoBHBIE TpeOOBaHU MPU OPOpMIIEHUH TPYMILI ayauTa. [IpaBuna npoBeeHHs ayAnTa B
OpraHu3aInu.
46. Anamu3 B CMK. Bunbl ananusa u chepa ux NpuMeHCHHUS.
47. B3auMmocBs3b 00IIETO MEHEKMEHTA U MEHEIPKMEHTA KaueCTBa.
48. Cdepa mpumenenus ['OCT 6.30 B opranuzarusx.
49. AHanu3 NpUHLHUIIOB MEHEKMeHTa kauecTBa J. Jlemunra, @. Kpocou, ®. Daiions.
50. Ponw crangaproB UCO cepun 9000:2000 B BOSHUKHOBEHUH MEHEKMEHTA KaueCTBa.
51. OcHoBHoii Bkian @. Tenopa B pa3BUTHE MEHEIHKMEHTA KayecTBa.
52. Meroa MaTeMaTH4YE€CKOM CTaTUCTHUKHU.
53. Ocunosnoii Bkian B. Illyxapra B pazBuTue MEHEIPKMEHTA KauecTBa.
Pexomenoayuu k ébinoiHeHur0 KOHMPOJIbHOU padomel.
KonTponbHas paboTa 10DKHA COACPKATh:

TUTYJIbHBIN JIUCT;

COJZIEp’KaHuE;

BBC/ICHUE;

OCHOBHAs 4acTb;

3aKJII0YECHUE;

CIIMCOK HCIIOJIb30BAHHBIX HICTOYHUKOB U JIUTEPATYPHI.

B copepxaHuuM NpUBOJATCS HAMMEHOBAHUS CTPYKTYPHBIX HacTed KOHTPOJIBHOH paboOTHI,
I1aB U naparpadoB ero OCHOBHOW YacTH C yKa3aHHEM HOMEpa CTPaHUIIbl, C KOTOPOW HaYMHACTCS
COOTBETCTBYIOIAs YacThb, IIaBa, naparpag.

Bo BBenmenun pnaercs oOmias XapakTepUCTHKAa KOHTPOJIBHOM paboThl: 0OOCHOBBIBAETCS
aKTYaJIbHOCTb BBIOPAHHOW TEMBI; OINPENeNIeTCs LeNb padoThl M 3a7adu, MOJJICKAIIUE PEIICHHIO
JUid €€ JOCTHIKEHMs; OMMCBIBAIOTCA OOBEKT M MpEeIMET HCCIIEAOBaHUs, MHPOpMaLMOHHAas 0aza
UCCIIEIOBaHMSL, a TAKXKE KPATKO XapaKTepU3yeTcs CTPYKTYpa KOHTPOJIbHON pabOThI IO TIaBaM.

OcHoBHast 4YacTh JOJDKHA COZAEpXaTb MaTepuaj, HEOoOXOAMMBIH [UIsl JOCTHIKEHMS
IIOCTaBJIEHHOW LMW M 3ajad, pellaeMbIX B IPOLIECCe BBINOJHEHHUS KOHTPOJBHOW pPabOTHI.
Conep:xaHue OCHOBHOM 4YacTH JODKHO TOYHO COOTBETCTBOBAaTh TEME BOIIPOCAa U IOJHOCTHIO €€
packpbiBaTh. [71aBbl 1 naparpadsl KOHTPOJIBLHOM PadOTHI TOJMKHBI PAaCKpPHIBATh ONMHUCAHUE PEIICHUS
MIOCTaBJIEHHBIX BO BBeACHHMHU 3ajad. [loaTomy, 3arojoBku IiaB M maparpadoB, Kak MpaBuUiIo,
JIOJKHBI COOTBETCTBOBATH 110 CBOEH CYTH (POPMYIHPOBKAM 3aJad KOHTPOJIBHOU paboThL 3aconoska

AR



"OCHOBHAA YACTB" 6 codepocanuu KOHmMpoOIbHOU pabomel Obimb He 00xicHO. [ TaBbl
OCHOBHOI YacCTH KOHTPOJIbHOM paboThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJOTMYECKUA U
aHaIUTUYeCKUi xapakrep. O0s3aTeabHBIM 17151 KOHTPOJIBHOM pabOThl ABISAETCS JIOTHMUYECKas CBSI3b
MEXIy IIaBaMU M IOCIEIOBATEIbHOE PAa3BUTHE OCHOBHOW TEMBI HAa MPOTSDKEHUHM BCel paboTHI,
CaMOCTOSTEIIBHOE M3JI0’KEHHE MaTepuana, apryMEHTHPOBAHHOCTb BBIBOJIOB. Takke, 00s13aTeIbHBIM
SBISICTCS HAJIW4YME€ B OCHOBHOW 4YacTW KOHTPOJBHOW pPalbOThI CCBUIOK Ha HCIOJIb30BAHHBIC
WCTOYHUKH U JIUTEPATYPy.

N3noxeHne HEOOXOAMMO BECTH OT TpeTbero Jjuua («ABTOp Mosaraer..»), Juoo
UCTIOJIb30BaTh OE3JIMYHbIE KOHCTPYKLIUHU M HEONpeAeTIeHHO-THYHbIe npepiokeHus («Ha BTopom
JTalne UCCIEOYIOTCS Clenylolue Moaxonsl...», «l[IpoBeneHHoe wuccienoBaHue MO3BOJINIO
JI0Ka3aThb...»

B 3akimioyeHMH JTIOTMYECKH IOCIIEAOBATENBHO HM3JIAraloTCs BBIBOJBI, K KOTOPHIM IpPHUIIET
CTYIEHT B pe3ylbTaTe BBINOJHEHUsSI KOHTPOJIBHOM paboThl. 3aKIOYEHHE JOJDKHO KpPaTKO
XapaKTepu30BaTh pEIIEHHEe BCEX IIOCTaBICHHBIX BO BBEACHUHM 337a4 U JOCTIDKEHHUE IIeNU
KOHTPOJIbHOM pabOTHI.

CIucoKk HCHOJb30BAHHBIX MCTOYHMKOB M JIUTEPATyphl SBISETCS COCTaBHOM 4YacTbio
KOHTPOJIHOW paboThl M OTpakaeT CTENeHb MW3YyUYEHHOCTH pPacCMaTpUBAEMO MpPOOIEeMBI.
KonnyecTBO HMCTOYHHMKOB B CIIHCKE ONpEICNSeTCS CTYyACHTAaMH CaMOCTOSITENBHO, HO  JUIS
KOHTPOJILHOW paboThl HUX pekoMeHxyemoe konumdectBo oT 10 mo 15. Ilpu stom, B crucke
00513aTeIbHO TOJKHBI IPUCYTCTBOBATH UCTOYHUKH, U3AHHBIC 3a MOCIEAHNE 3 T0J1a, a TAKXKE HBIHE
JEHCTBYIONIME HOPMAaTUBHO-IIPABOBBIE AKThl, PETYIUPYIOIIME OTHOLICHMS, paccMaTpUBacMble B
KOHTPOJILHOM paboTe.

O6wvem koHTpONBHOH pabotel 10-15 crpanun. Odopmisiercss paboTa B COOTBETCTBUHU C
npaBuiamMu CTO, mpu HecoOutoneHre KOTOpPBhIX paboTa BO3BpallaeTcs Ha JOpabOTKy CTYIEHTY,
1100 CHIKaeTcs OleHKa Ha 2 Oayuta (ecnu paboTa BBINNOJIHEHA Ha 3, TO COOTBETCTBEHHO CTYACHTY
cTaBuTCs 1, 3TO HE3auer).

Huouesuoyanvuwvie 3a0anus 011 cmyoeHmos.

WNunuBuayanbHbIe 3aJaHUsS OTHOCSTCA K CAMOCTOATENBHOM paboTe CTYIEHTOB M MPU3BaHBI
CrocoOCTBOBaTh  JETaJM3allMM 3HAHMH CTYJEHTOB 1O u3yyaeMbIM TeMmaMm. [IpoBepka
WHIMBUYAIbHBIX 3a/laHUl OCYILECTBIIETCS MpErojaBaTesieM Ha MPaKTHYECKUX 3aHATHAX U
KOHCYJIbTAIHSIX.

6.3 Meroauyeckue PpeKOMEHAAUMHM 1O OO0yYeHHMI0 JHMI ¢ OrPpaHUYEeHHBIMH
BO3MOKHOCTSIMM 3/10POBbSI 1 HHBAJIN/I0B.

OcBoeHHE AHMCIUIUIMHBI OOYYaIOIIUMUCS C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYIMMH OOy4YaroLUIMMMCS, TaK M B OTHEIbHBIX
rpynmnax. [Ipeamnonararorcs crenuaabHbIE YCIOBUS IS MOyYeHUS 00pa30BaHus 00yYarONUMHUCS C
OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 3/JOPOBBS.

dopma mpoBeNeHHS TeKyllel M HWTOrOBOM aTTecTaludud JUIsl CTYACHTOB-MHBAJIMJIOB
YCTaHABJIMBAETCSI C YYETOM WHIMBHIYaJbHBIX ICUXO(U3NYECKHX 0COOeHHOCTeH (yCTHO,
NUCbMEHHO Ha Oymare, NMUCbMEHHO Ha KOMIIbIOTepe, B (opme TecTupoBaHud U T.a1.). Ilpm
HEOOXOJMMOCTH CTYJEHTY-UHBAJIHUY MPEJOCTAaBIISACTCS TOMOIHUTEIBHOE BpeMS JUIsl MOJITOTOBKH
OTBETA Ha 3a4eTe WM dK3aMEHE.

OnekTpoHHOE OOydeHHue, AMCTAaHIMOHHbIE OOpa30BaTENIbHBIE TEXHOJOIMH, NMPUMEHSEMBbIE
npu 00y4eHUN MHBAJIHMJIOB M JIUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3/I0POBbsI (JaJiee - NHBAINIBI
u muua ¢ OB3), npenycMarpuBaioT BO3MOXKHOCTh IpUeMa-niepeaayn MH(GOpManuu B JTOCTYIHBIX
JUIs HUX (opMax.

[Tpu peanu3anuy AUCHUILTHHBI (MOJTYJIS) IPUMEHSETCS AIEKTPOHHBIN Y4eOHBIN KypC,
pa3MelEHHbIH B crcTeMe 3J1eKTpoHHOro o0yuenus Moodle.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HE0OXO0IMMOCTH 00YJAFOIIUMCS U3 YUCIIA JIUI C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U



MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocst) IpeaoCTaBIsieTcs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dopMax ¢ yueToM UX UHJIMBUIYaJbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAUBHU1yaJIbHbIE KOHCYJIBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HApYLICHUAMU CIyXa: B Ie4aTHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTAa;
MHAWBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIepEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U JIp.

- sl JIAL ¢ HApYIIEHUSIMH ONOPHO-ABUTaTeILHOTO anmnapaTa: B medaTHoi opme; B popme
AJIEKTPOHHOT'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB JJIA NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTalyy 00y4aroImuXxcs 1o JMCUHUIIMHE (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanuu  0OydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLICHOYHBIX CPENACTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1. ApucroB O.B. Ynpasnenue kadectBoM : YueOHUK [Dnextponnsii pecype| : HULL
NHOPA-M , 2021 - 224 - Pexxum goctyna: https://znanium.com/catalog/document?1d=375832

2. Epmor A.K. YnpapneHnue kauecTBoM : YdeOHOe mocoOue [DneKTpoHHBIA pecypc] :
Jloroc , 2020 - 284 - Pexxum nocrtyma: https://znanium.com/catalog/document?id=367671

3. 3exkynoB A. I. VIIPABJIEHUE KAUECTBOM. VYueOHuk s OakanaBpoB
[Onextponnsiii pecypc] , 2019 - 475 - Pexum pocryma: https://urait.ru/book/upravlenie-
kachestvom-425159

4. TeGexun A. B. YIIPABJIEHUE KAUECTBOM 2-e u3na., niep. u n0om0. YUeOHHK IS
BY30B [DnektponHblii pecypc] , 2021 - 410 - Pexum poctyna: https://urait.ru/book/upravlenie-
kachestvom-468586

5. domuueB B. n. YITPABJIEHUE KAYECTBOM nu
KOHKYPEHTOCIIOCOBHOCTBIO. VYueOGuuk s By30B [DnektpoHHbId pecypce]| : CaHKT-
[TeTepOyprckuii rocynapcTBeHHBIN 3koHOMUYeckuit yauBepcuteT (. Cankr-IlerepOypr). , 2020 -
156 - Pexumm noctyma: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-
447092

7.2 /lononnumensnasa tumepamypa

1. Komouesa B. B. Ynpapnenue ka4ecTBOM ycayr : YUeOHHUKH [ DIEKTPOHHBIA pecypc] -
HoBocubupck : HoBocuOupckuii rocy 1apcTBeHHbIN TeXHUUECKUHN yHUBEpCHUTET , 2018 - 99 - Pexum
noctyna: http://biblioclub.ru/index.php?page=book red&id=575444

2. CoBpeMeHHBIE TEXHOJOTHH TPOJBIKCHHS TYPHUCTHUECKOTO mpoxaykra : CepBuc H
Typu3M [DneKTpoHHbIN pecypc] : COUMHCKUI rocyqapCcTBEHHbIM yHUBepcUTeT , 2018 - 16 - Pexxum
noctyna: https://e.lanbook.com/book/147762

3. [[BeTkoB. YmpaBieHHE KaueCTBOM YCIYr B TYPUCTCKOM HHAYCTPUH [DIEKTPOHHBIN
pecypc] , 2013 - 10 - Pesxxum noctymna: https://lib.rucont.ru/efd/207593



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. CIIC Koncynsrantllntoc http://www.consultant.ru/

2. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum gocryma:
https://lib.rucont.ru/

3. OnexkTpoHHas OMOMMOTEYHasi cUCTeMa «YHUBEPCUTETCKas OHONIMOTEeKa OHJIANH» -
Pexxum nmoctyma: http://biblioclub.ru/

4. OnexktponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

5. DnekTpoHHas cuctema OOy4yeHHUs MO AMCLUMIIIMHE YIpaBlIEHHE KayeCTBOM 0a30BBIi
Kypc // https://edu.vvsu.ru/course/view.php?i1d=22736

6. DOneKTpoHHO-OMOMroTeuHass cucrema usaarenbcTtBa "Jlawp" - Pexxum pocrtyma:
https://e.lanbook.com/

7. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:

https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvuas 6aza gaHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrievyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop

[IporpammHoe obecrieueHue:

Adobe Reader

Microsoft Office 2003 Russian
Microsoft Office Professional Plus 2010
Antumnaruar. BY3

l'apanT

Koncynsrantl Inroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

asaHus yCcayr B U30paHHo# cdhepe n
podeccrHoHATEHON AEATSTLHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-3 : Cniocoben obecrieunBaTh OIIK-3.1k : OueHuBaeT Ka4eCcTBO OKa3aHUs TypU

(B-TY) TpeOyeMoe KauecTBO IPOIIECCOB OK | CTCKHUX YCIIYT C y4eTOM MHEHHs TOTpeOuTene u

3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymmecTBsIeT OKa3aHNue TyPUCTCKU
X YCIIYT B COOTBETCTBUH C MEKIYHAPOAHBIMH H H
aMOHATIBHBIMH CTaHIAPTaAMH

KOMHCTCHL[I/IH CUHMTaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeji OLlEHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-3 «Crioco6eH obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHMs yCIyT B H30paHHOU chepe mpopecCHOHATBHON AESATETFHOCTID)

Tabnuna 2.1 — Kpurepun orieHKM UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-3.1k : OueHuBaeT Kauect
BO OKa3aHUsI TYPUCTCKUX YCIYT
C YYETOM MHEHHUS TOTpeOuTeIe
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

TEOPETUYECKUX ACIIEKTOB Kauec
TBa OKa3aHUS TYPUCTCKHX YCILy
T C Y4€TOM MHEHUsI NOTpeduTen
€l ¥ 3aMHTEPECOBAHHBIX CTOPO
H — LIeJY, 3aJa4u, METO/Ibl, UHC
TPYMEHTBI IPUHIIMIIBI, KATETOP

copmMupoBaBIIeeCs CUCTEMATH
4eCKOE 3HaHHE TEOPETUUECKUX
aCIICKTOB Ka4eCTBa OKa3aHUs Ty
PUCTCKHUX YCIYT C Y4ETOM MHEH
us moTpeduTernelt U 3aMHTEPeco
BaHHBIX CTOPOH.

MMETb IPEACTABICHHUS O COBPE
MEHHBIX KOHIETIINSIX MEHEHKM
€HTA KaueCTBa OKa3aHHs TYPHUCT
CKHX YCIIYT C y4ETOM MHEHUSI 1T
oTpebuTenell U 3aMHTEPECOBAH

chopMupoBaBIIeecs CHCTEMAaTH
YECKOE 3HAHUE O COBPEMEHHBIX

KOHIISTIIIMSIX MEHEPKMEHTA Kad
€CTBa OKa3aHUS TYPUCTCKHX yC

JIYT C y4ETOM MHEHHS TIOTPEOHT
eseil 1 3aMHTEePEeCOBAaHHBIX CTOP
OH

METO/IOJIOTNYECKYI0 B HOpMATH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
Y OKa3aHHs TyPUCTUYECKHX YCII
YT C y4€TOM MHEHUS MOTpeOuTe
JIeit ¥ 3aHHTEePECOBAHHBIX CTOPO

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
on
pe | I
3- pe
3_
Ta
Ta
P 30
pil| aH
1 ue
7071
P 3H
pi aH
2 ue
HBIX CTOPOH
P 3H
pil| aH
3 ne
H

copMupoBaBIIEeCsS CUCTEMATH
YEeCKOE 3HAHUE O METOJ0JIOTHYE
CKOM U HOPMaTHBHO-IIPABOBOM
6a3e Mo Ka4eCTBY OKa3aHUS Typ
HCTCKHX YCIIYT C y4€TOM MHEHHU
sl IOTpeOuTeNel U 3aMHTEPECOB
AHHBIX CTOPOH




Lo =a]

C€H
ne

HCIIONIb30BaTh TEOPETHIECKYIO,
METOJIOJIOTNYECKYI0 1 HOpMATH
BHO-IIPaBOBYIO 0a3y MO KauecTB
y OKa3aHUsI TYPHUCTCKUX YCIyT

C y4eTOM MHEHHS IOTpeOuTese
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

chopMHpOBaBIIeeCs CHCTEMATH
Y4eCKOe yMEHHE HUCIIOIb30BaTh B
TYPHCTHYECKOI AeITENBHOCTH
OCHOBHBIC aCIIEKThl MEHEKMEH
Ta Ka4ecTBa OKa3aHUs TyPUCTCK
UX YCIIyT C Y4€TOM MHEHHS I10T
peOuTenei 1 3anHTePEeCOBaHHEBI
X CTOpOH

v~ g

aB
bl
KH

BIIaJIETh METOJAMH, HHCTPYMEH
TaMH, IPUHIMIIAMH MEHEHKMEH
Ta KauyecTBa TYPUCTCKUX YCIyT
C yU4eTOM MHEHHS IOTpeOuTee
1 ¥ 3aMHTEpECOBAHHBIX CTOPOH

chopMHUpOBaBIIEeCs CHCTEMATH
YeCKOe BJIaJICHUE METO/IaMH, HH
CTpyMEHTaMH, IPUHIUIIAMU Me
HEJPKMEHTa KauecTBa B TYPUCTH
4ECKOH AESTENLHOCTH 110 0Ka3a
HUIO TYPUCTCKUX YCIIYT € YIETO
M MHEHHS IoTpeduTerneit u 3au
HTEPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymiecTBisieT oKa
3aHHE TYPUCTCKHUX YCIYT B COOT
BETCTBHHU C MEXTyHAPOIHBIMU
Y HAlIMOHATBHBIMU CTaHIapPTaM
u

E=]

aB
bI
K1

BJIQJICTh B TIOJIHOW Mepe HOpMaT
HBHO-TIPaBOBOH 0a301 MEHEIDK
MEHTAa Ka4ecTBa M0 OKa3aHHIO T
YPHUCTCKHX YCIIYT C YY€TOM MHE
HUS HOTpeduTenell u 3anHTepec
OBaHHBIX CTOPOH

copMHupoBaBLIeeCs] CHCTEMATH
YeCKOE BJIAJICHHE HOPMATHBHO-
MpaBOBO 0a30if MEHEPKMEHTa
KauecTBa B TYPUCTHUYECKOH Jiest
TEIBHOCTH 10 OKa3aHHIO TYyPHC
TCKHX YCIIYT C y4€TOM MHEHUsI
noTpebGuTeNeii 1 3aHHTepecoBa
HHBIX CTOPOH

<o

3u
aH
ue

COBPEMEHHBIX KOHIIETIIHH, CTaH
JIApTOB, CEPTU(HUKATOB CUCTEM
bl KauecTBa

c(hOopMHUPOBATH CHCTEMATUIECK
0€ 3HaHHE O COBPEMEHHBIX KOH
LEeMNIHAX, MEXKIYHAPOIHBIX U H
AIMOHAJBHBIX CTAaHJAPTaX U Cep
TU(HKATAX KAYESCTBA OKA3aHHS
TYPUCTUYECKUX YCIYT

0~ o

3u
aH
ue

CHCTEMBI KaueCTBa II0 MEXTyHa
poaneM ctaggapTam MCO cep
uu 9000

c(hOpMHUPOBATH CHCTEMATHIECK
0€ 3HaHKWE O MEKIYHAPOIHBIX C
taggaptax MCO cepuu 9000 mo
Ka4eCTBY OKa3aHUs TYPUCTHIEC
KHX YCIIyT

O 4 o

S

CH
nue

TPaMOTHO UCIIOIB30BaTh OCHOB
bl MEXKYHAPOHON U HALIMOHA
bHOM cepTHU(UKALNU U CTaHIAP
TH3aIMU CHCTEM KauecTBa I10 0
Ka3aHUIO TYPUCTHYECKHUX YCIyT

c(hOpMHUPOBATH CHCTEMATUIECK
0€ YMEHHUE UCTIOIb30BaTh OCHOB
bl MEX1yHapOAHOM U HalMOHAI
bHOU cepTH(UKALMHU U CTAaHAAP
TH3aIMM CHCTEM Ka4yecTBa II0 0
Ka3aHHUIO TYPUCTHYECKUX YCIIyT

s=

S

C€H
nue

CaMOCTOSTEIIHLHO aHATIM3UPOBAT
b MEXYHApOIHbIC CTAaHJAPTHI
HCO cepun 9000 cucrem kauec
TBa IO OKa3aHHIO TYPUCTHYCCK
HX yCIyT

c(hOopMHUPOBATH CHCTEMATHIECK
0€ YMCHHUE aHAJIH3UPOBATH MEXK
nyHapoansie cranaaptsl UCO ¢
epun 9000 cucTem KavecTa Mo
OKa3aHHIO TYPUCTUYECKHX YCITY
r

==

aB
bI
K1

BIIAJICTh METOAAMH MEXITyHApPO

JTHOH M HaIlMOHAIIBHOH cepTuhu
KallM¥ U CTaHJIapTU3aL11 CUCTE
M Ka4ecTBa [0 OKa3aHHIO TYPHUC
THYECKHX yCIyT

chOpMHUpPOBATH CHCTEMAaTHIECK

o€ BIIaJIeHHEe METOlaMH aHalIu3

a MEXIyHapOAHBIX U HAIlMOHAI
BHBIX CEPTU(UKATOB M CTAHIAP
TOB CHCTEM KadecTBa 10 OKa3aH
WO TYPUCTHYECKUX YCITyT

P
A
12

aB
bI
K1

BJIQJIETH B IIOJIHOM MEpe OCHOBA
MU MEXIyHapOAHOM CTaHIapTH
saru UCO cepun 9000 cucrem
KadecTBa M0 OKa3aHUIO TYPUCTH
YECKHUX YCIIyT

c(OpMHUPOBATH CHCTEMAaTHICCK

0€ BJIaJICHHE OCHOBAMH MEXIYH
apoaubix crangaprax UCO cep

nu 9000 1o Ka4ecTBY OKa3aHUs

TYPHCTHYECKUX YCIyT

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazjenoM 2 Pabouell mporpammsl AMCLMITIIUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y
JBTATHI O0yUYCHUS

KOHTpOJ’II/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at

Ta

TecTalus
OuHas popma 00yUeHHUS
P/I1 3HaHHE : TEOPETHUECKUX Jlokiaz, COOOIEHH K
aCIIEKTOB KAayeCcTBa OKa3a e OHCIICKT
HUSI TYPUCTCKUX YCIIYT C
Y4ETOM MHEHUSI TIOTPEOHT Hoxnan, coobuienn Tecr
elleil U 3aMHTEPECOBAHHBI €
X CTOPOH — LIEJH, 33/1a4H, JloKTa11, COOGICHHM
METO/Ibl, HTHCTPYMEHTBHI 1T e 50C Moodle
PUHIIUIIBI, KATETOPHU
[IpakTrueckas pado
P p Koncnekr
Ta
[Ipakrrueckas pado
p p Tect
Ta
IMpakTudeckas pado
20C Moodle
Ta
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koncmekr
e)
1.1. OcHoBHbIe TORsTHs 1 | L1Pe3eHTalus (11y6s
KaTerOpHH YIIPaBICHHUS K WIHOC BRICTYTIICHH Tect
a4eCTBOM e)
Ipesenranus (my0a
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobeceroBanne D0C Moodle
D0C Moodle Koncmekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
OKJIaJ], COOOIIEHHN
A A m Koncnekr
e
OKJIaJ], COOOIIEHH
A o - Tect
e
Jloknazn, cooOIeHn
e D0C Moodle
IIpakTrueckas pado
P p Koncnekr




INpakTHdeckas pado

Tect
Ta
{Iapaxmqecxasl pabo 30C Moodle
[Ipe3enTtauus (my0a
HWYHOE BBICTYIJICHU Koncnekr
1.6. Opranmsarus kontpo |_©)
JIsl KayecTBa [pesenTtauus (myoa
HYHOE BBICTYIUICHH Tect
©)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncnekr
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnexr
D0C Moodle Tect
20C Moodle 20C Moodle
JeIOKnan, coo01IeHn O
Jloknazn, cooOieHn Tecr
e
i[oman, cooO01eHn 50C Moodle
[IpakTryeckas padbo KoHemexT
Ta
[pakTndeckas padbo Teer
Ta
INpakTryeckas pado 30C Moodle
Ta
Ipesenranus (myon
MYHOE BBICTYIUICHH Koncnekr
©)
1.10. Ceprudpukarms yen | Ipesenranus (my6n
YT U CHCTEM KauecTBa I/I;IHOG BBICTYILICHA Tect
e
Ipesenranus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenroBanne D0C Moodle
D0C Moodle Koncnekr




D0C Moodle Tect
50C Moodle 90C Moodle
ij[oxnan, coo0IIeHn O
ﬁ[omaﬂ, cooO01eHn Tecr
i[oman, COOOIIEHA 30C Moodle
[IpakTryeckas padbo KoHCIeKT
Ta
[pakTndeckas padbo Teer
Ta
INpakTrdeckas pado 50C Moodle
Ta
Ipesenrannus (my6n
HYHOE BBICTYIUICHH Koncmekr
©)

1.11. Metpomnorus B ympa Tpesenranus (my6
WYHOE BBICTYIUICHH Tect

BIIEHUU KAYECTBOM o)
Ipesenranus (my0a
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecemoBaHue D0C Moodle
D0C Moodle Koucnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
Jeloxnaz{, coo01EeHn KoHcmexT
ﬁ[oxnaﬂ, coo0meHn Teer
ij[oxnan, coo0IIeHn 50C Moodle
[pakTuueckas pado KOHCIIEKT
Ta
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo 50C Moodle
Ta
[pesenranus (ry0a

Koncnekr

HWYHOC BBICTYIIJICHU

°)




1.12. Crangaptuszanus B

Ipesenrannus (myon

yIpaBJICHUH KaYE€CTBOM n4Hoe BeIcTymuieHn | Tect
e)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue KoHcrekT
CobecenoBaHue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncnekr
30C Moodle Tecr
30C Moodle 30C Moodle
P2 3HaHUE : UMETH IIPEJICTAB
pi\ p Hoxnan, coobmenn | .
JICHUSI O COBPEMEHHBIX KO e
HIICTIIMSAX MCHEIKMEHTA
KadecTBa OKa3aHHs TYPHC Hoxnan, coobmenn | .
TCKHUX YCIYT C YYETOM MH €
€HHS TOTpeOuTeINeH 1 3an JTloka 6
1T, COOOILCHU
HTEPECOBAaHHBIX CTOPOH e 350C Moodle
IpakTryeckas pabo KoHemexT
Ta
INpakTHyeckas pado Teer
Ta
INpakTrdeckas pado
20C Moodle
Ta
Ipesenranus (myon
n4uHoe BeicTyruieHn | KoHcmekr
e)
1.1. OcuoBHble moHsiTus 1 | [IpesenTanus (ry0a
KaTerOPUH YIPABICHUS K | WYHOE BBICTyIUieHH | Tect
a4eCTBOM e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
Joxma, cooOmeHu KoHCmeKT

(&




Joxma, cooOmeHu

Tecr
e
ﬁ[oxnaﬂ, coo0meHn 30C Moodle
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
[Ipaktuueckas padbo 30C Moodle
Ta
[pesenranus (ry0
MYHOE BBICTYIICHH [ peo oo
e)
1.4. K
nuHOe BeICTymuieHn | Tect
e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 30C Moodle
30C Moodle Koxcnekr
30C Moodle Tecr
30C Moodle 30C Moodle
Joxma, cooOmeHu KoHcrekT
e
Joxman, cooOmieHu Teer
e
ij[oxnan, coo0IIeHn 30C Moodle
[IpakTuueckas padbo KOHCIIEKT
Ta
[Ipaktuueckas padbo Teer
Ta
INpakTHyeckas pabo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)
Ipesenranus (myoa
1.5. HTennexTyanbHas ¢ WYHOC BBICTYIUICHU Tect
0OCTBEHHOCTD B YIIPaBleH | €)
1K Ka9eCTBOM ITpesenTarus (myoi
WYHOE BBICTYIJICHU 20C Moodle

e)




CobecemoBaHue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
90C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
iloman, coo0LIEeHn KoHemexT
iloxnan, coo01IEeHn Teer
Jeloxnaz{, coo0mEeHn 30C Moodle
IMpakTudeckas pado -
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas pado 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Kouncnekr
e)

1.6. Opranuzanysi KOHTPO Tpesenraius (my6a
HWYHOE BBICTYIJICHU Tect

JIsl Ka4ecTBa
©)
Ipesenranus (myon
HYHOE BBICTYIUICHH 90C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecemoBaHue D0C Moodle
50C Moodle Koncnoekr
20C Moodle Tect
20C Moodle 90C Moodle
i[oman, cooO01eHn O ——
i[oxnan, coo01IEeHn Teer
iloman, coo01IEeHn 30C Moodle
INpakTryeckas pado KoHCIeKT

Ta




INpakTHdeckas pado

Tect
Ta
IT
pakTuueckas pabo 30C Moodle
Ta
[Ipe3enTtauus (my0a
HWYHOE BBICTYIJICHU Koncmekr
©)
1.9. Cospemennsle konue | TTpesenrarms (my0i
MIAKA MEHEIKMEHTA Kaue HYHOE BBICTYIUICHH Tect
CTBa e)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecemoBaHue Koncnekr
CobecemoBaHue Tect
CobecenoBanue D0C Moodle
D0C Moodle Koncnexr
D0C Moodle Tect
50C Moodle 90C Moodle
i:[oxnan, coo01IeHn O
Jloknazn, cooOieHn Tecr
e
Jloknazn, cooOIeHn 50C Moodle
1.10. Cepruduranus yen | ©
YT M CHCTEM KauecTBa
CobecemoBaHue KoHncmekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
Jeloxnaz{, coo01EeHn KoHcmexT
Joxmnan, cooOmeHu Teer
e
i:[oxnan, coo0IIeHn 30C Moodle
[pakTuueckas pado O
Ta
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo
D0C Moodle
Ta
[pesenranus (ry0a
WYHOE BBICTYIUICHH Koncmekr

°)




1.11. Metposnorus B ymnpa

Ipesenrannus (myon

BJIEHMH KAYECTBOM WYHOE BBICTYILICHH Tect
©)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenroBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
20C Moodle 20C Moodle
P13 3HaHUE | METOAO0JOTHYECK JToknaz, cOOBIIeHH
? Koncnekt
YIO ¥ HOPMaTHBHO-TIPABOB e
y10 0a3y 1Mo KauecTBY OKa
3aHUS TYPUCTHIECKHX YCII Hoxnan, coobmenn | .
YT C y4ETOM MHEHHUS IIOTP €
ebuTenelt U 3aMHTEpeCcOBa hit
OKJIaJI, COOOIIEHH
HHBIX CTOPOH R 50C Moodle
[IpakTryeckas padbo KoHCIeKT
Ta
[pakTndeckas padco Teer
Ta
INpakTrdeckas pado
D0C Moodle
Ta
Ipesenranus (myon
HYHOE BBICTYIUICHH Koncnekr
©)
1.2. DxoHOMUUECKUE NIPO Tpesenranus (ry6u
WYHOE BBICTYIUICHH Tect
0J1eMBI KaUuecTBa
e)
Ipesenranus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanne D0C Moodle
D0C Moodle Koncmekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
Joxma, cooOmeHu KoHCmeKT

(&




Joxma, cooOmeHu

Tect

e
ﬁ[oxnaﬂ, coo0meHn 30C Moodle
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
[Ipaktuueckas padbo 50C Moodle
Ta
[pesenranus (ry0
nuHoe BeicTyuieHn | Koncmekr
e)

1.3. KauectBo u 3¢ hextu IIpe3enTanus (my6m

BHOCTB YIIPaBIICHHS WYHOE BBICTYIJICHU Tecr
e)
[pesenrtauus (myoa
HWYHOE BBICTYIIJICHU 30C Moodle
e
CobecenoBanne Koncrnexkt
CobecenoBanne Tecr
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
50C Moodle Tect
D0C Moodle 20C Moodle
i[oxnan, coo01IEeHn KoHCIeKT
Joxmam, cooOmmeHu Teer
e
iloxnan, coo01IEeHn 30C Moodle
IpakTudeckas pado
Ta Koncnekr
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)

1.7. CuCTEMHBIH ITOIXO/T Ipesenraws (myou T

K YIPaBJICHHUIO KaYE€CTBOM H)LIHOG BBICTYIUICHH eer
e
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU 20C Moodle
)
CobecenoBanne Koncmexkr




CobecenoBanne Tecr
CobecenoBanne 20C Moodle
50C Moodle Koncmekr
50C Moodle Tect
D0C Moodle 20C Moodle
P14 YMeHHE : HCTIOIB30BaTh T Jlokiaz, COOOIEHH
’ Kouncnexr
€OpPETHIECKYI0, METOJI0JI0 e
THYCCKYIO U HOPMATHBHO-
npaBoByIo 6a3y Mo KauecT Hoxnan, coobuienn Tecr
BY OKa3aHWsl TyPUCTCKUX €
YCIYT C yYE€TOM MHEHHS 1T JloKTa11, COOGICHHM
OoTpeduTeNeH 1 3auHTEepeC e ’ 50C Moodle
OBaHHBIX CTOPOH
INpakTHdeckas pado KoHcmexT
Ta
IMpakTudeckas pado Tecr
Ta
IpakTudeckas pado
90C Moodle
Ta
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koncmekr
e)
1.1. OcHoBHble oHsTUA U | [Ipesenrtarms (my6n
KaTerOpUH yIPaBICHUs K HYHOE BBICTYIUICHH Tecr
a4eCTBOM e)
Ipe3enranns (myo6n
naHoe BeicTymureHn | 90C Moodle
e)
CobecenoBanue Kouncnexr
CobecenoBanue Tect
CobecenoBanue 50C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
90C Moodle 90C Moodle
ﬁ[omaﬂ, cooO01eHn O
Jloknazn, cooOIeHn Teer
e
i[oxnan, coo01IEeHn 30C Moodle
[pakTndeckas padco KoHemexT
Ta
INpakTryeckas pado Tecr

Ta




INpakTHdeckas pado

30C Moodle

Ta
[pesenrtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
e
Ipesenranns (myo6n

1.2. DxoHOMUUECKHUE NIPO HNHOS BEICTYTUTCHH Teer

OJIeMBI KauecTBa o)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr
20C Moodle 20C Moodle
iloxnan, coo01IEeHn KOHCIEKT
Joxma, cooOmeHu Teer
e
Joxmnan, cooOmieHn 30C Moodle
e
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
?apaxmqecxaﬂ pabo 50C Moodle
Ipesenranus (ry0
nuHoe BeicTyuieHn | Koncmekr
e)
[IpesenTanus (my6n

1.3. KauectBo M 5PPekTH | yoyyoe pricrymmenn | Teer

BHOCTb yIIPaBJICHHS e)
[pesenrtauus (myoa
WYHOE BBICTYTIJICHU 30C Moodle
)
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
50C Moodle Tect




30C Moodle 30C Moodle
ﬁ[oxnaﬂ, coo0meHn KoHCmexT
JHoxmnan, cooOiieHu Tecr
e
ﬁ[omaﬂ, cooO01eHn 50C Moodle
[Ipaktuueckas padbo O ——
Ta
INpakTHyeckas pabo Teer
Ta
INpakTHyeckas pado
20C Moodle
Ta
IMpesenranns (my6n
nuHoe BeicTyuieHn | Koncmekr
e)
II HTarus (1T
1.6. Opranuzanust KOHTPO pesenTauus (y6x
WYHOE BBICTYIUICHH Tecr
JIS1 KQUeCcTBa
e)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr
20C Moodle 20C Moodle
PJ5 Hagrwixu : B1agets MeTona Jloknaa, cooOmeHu
Koncnekr
MH, HHCTPYMCHTaMH, IPU e
HIMIIAMH MEHE/DKMCHTA K
AuecTBa TYPUCTCKUX YCITy Howan, coobmenn Tect
T C YYE€TOM MHEHHUS IOTpe €
OuTenel M 3aMHTEPECOBAH hit
OKJIaJl, COOOIIICHN
HBIX CTOPOH e ’ 350C Moodle
IpakTudeckas pado O
Ta
[pakTuueckas pado Tecr
Ta
[Ipaktuueckas padbo
20C Moodle
Ta
Ipesenranus (ry0
nuHoe BeicTyuieHn | Koncmekr
e)
LLO [IpesenTanus (my6n
- CHOBHBIC HOHATHA M| - 0 grierymmenn Tect

KaTeropuu yIpaBJICHUS K
a4€CTBOM

e)




Ipesenrannus (myon

HMYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
20C Moodle Koncnoekr
90C Moodle Tect
90C Moodle 90C Moodle
i[oman, COOOIIEHA O ——
i[oxnan, coo01IEeHn Teer
iloman, coo01IEeHN 30C Moodle
[pakTrndeckas padco KOHCIEKT
Ta
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3zenTtauus (myoa
HWYHOE BBICTYIJICHU Koncnexr
e)
1.2. DxoHOMHUUECKHE TTPO Tpesentauus (my6
6 HYHOE BBICTYIUICHH Tect
JIEMBI KaueCcTBa o)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
€)
CobeceroBanne
Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle D0C Moodle
i:[oxnan, coo0IIeHN O
Jloknazn, cooOieHu Tecr

€




Joxma, cooOmeHu

o 20C Moodle
IMpakTudeckas pado KoHCmexT
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas padbo 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Koncnekr
e)
1.3. KauectBo 1 3dpdexrn Tipescrranus (my6x
BHOCTB yNPaBICHHA WYHOE BBICTYIJICHU Tecr
)
Ipesenrannus (my6n
HMYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanne Tecr
CobecenoBanne 20C Moodle
20C Moodle Koncnekr
20C Moodle Tecr
50C Moodle 90C Moodle
Jloknazn, cooOIeHn O ——
e
Joxkmam, cooOmeHu Teer
e
Joxmam, cooOmmeHu 30C Moodle
e
INpakTryeckas pado KoOHCIeKT
Ta
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3enTtauus (myoa
WYHOE BBICTYIICHH | KOHCIEKT
e
1.7. CUCTEMHBIH ITOIXO/T Ipesenranps (myor
WYHOE BBICTYIUICHH Tect
K YIPaBJICHHUIO KaYE€CTBOM )
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU 20C Moodle
)
CobecenoBanne Koncmexkr
CobecenoBanne Tecr




CobecenoBanne 20C Moodle
20C Moodle Koncnekr
50C Moodle Tect
50C Moodle 90C Moodle
P16 HagBbiku : BaieTh B MOJIH Jloknaz, coobienun KoHcnekr
Oif Mepe HOPMaTHBHO-TIPa e
BOBO#1 0a30if MEHE[PKMEHT
a Ka4ecTBa 10 OKA3aHHIO Hoxnan, coobumenn | .
TYPHUCTCKHX YCIIYT C y4eT €
OM MHEHHs OTpeduTenei OKJIaL, COOGMICHH
Y 3aMHTEPECOBAHHBIX CTO f ’ 350C Moodle
pOH
INpakTrdeckas pado KoHCIeKT
Ta
INpakTHdeckas pado Tecr
Ta
IMpakTudeckas pado 30C Moodle
Ta
[pe3enTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
e)
1.4. KonkypeHTocmnocooH Tpesentauus (ny6x
MYHOE BBICTYIUICHH Tecr
OCThb ¥ Ka4eCTBO o)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecemoBaHue D0C Moodle
D0C Moodle Koncrnexkt
20C Moodle Tect
20C Moodle 20C Moodle
i:[oxnan, coo0IIeHn O
Jloknaz, cooOieHn Tecr
e
Jloknazn, cooOIeHn 50C Moodle
e
[IpakTryeckas padbo KoHCHeKT
Ta
[pakTndeckas padco Teer
Ta
INpakTryeckas pado 30C Moodle

Ta




Ipesenrannus (myon

n4uHoe BeicTyruieHn | KoHcmekr
e)

1.5. UnrennexryansHas ¢ | [IpesenTarms (my0

OOCTBEHHOCTH B YIPABIEH | MYHOE BBHICTYIUIEHH | Tect

MU KaYECTBOM e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
Joxkma, cooOmeHu KoHcmexT
e
Joxmnan, cooOmieHn Teer
e
JHoxmnan, cooOiieHu 30C Moodle
e
[IpakTuueckas padbo O —
Ta
[Ipaktuueckas padbo Teer
Ta
IpakTHyeckas pabo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeIcTyuieHn | KoHcmekr
e)
Ipesenranus (myoa

1.6. Oprannsauus KOHTPO | pygoe BeicTymuieHn | Tect

JIsl Ka4ecTBa e)
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU 20C Moodle
)
CobecenoBanue Koncmekr
CobecenoBanne Tecr
CobecemoBanue 50C Moodle
50C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle 20C Moodle




P17

3HaHHE : COBPEMEHHBIX K
OHIIENLNH, CTAHJAPTOB, C
epTU(HUKATOB CHCTEMBI Ka
4ecTBa

Joxma, cooOmeHu

Koncnekr
e
Joxmnan, cooOmieHu Teer
e
i:[oxnan, coo0IIeHn 30C Moodle
[IpakTuueckas padbo O —
Ta
[Ipaktuueckas padbo Tecr
Ta
[IpakTryeckas padbo 50C Moodle
Ta
[pesenTanus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)
1.7. CucteMHbIi moaxo. Tpesenraums (ny6a
WYHOE BBICTYIUICHH Tecr
K YIPaBJICHHUIO KAYE€CTBOM o)
[pe3enTtauus (myoa
HWYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanne Koncrnexkt
CobecenoBanne Tecr
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
50C Moodle Tect
D0C Moodle 20C Moodle
i[oxnan, coo01IEeHn KoHCIeKT
Joxmam, cooOmmeHu Teer
e
iloxnan, coo01IEeHn 30C Moodle
INpakTHdeckas pado KoHcmexT
Ta
INpakTudeckas pado Tecr
Ta
IpakTudeckas pado 30C Moodle
Ta
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koncmekr
e)
1.8. Cuctemsl kadecTBa 1 Ipesenrauust (ry0i
0 Me)KHyHapOIIHI)IM CTaH/I HNYHOC BbICTyHﬂeHI/I Tect
apram MICO cepuu 9000 )
Ipe3enranns (my6n
naHoe BeicTymureHn | D0C Moodle

e)




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
90C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
iloman, coo0LIEeHn KoHemexT
iloxnan, coo01IEeHn Teer
Jeloxnaz{, coo0mEeHn 30C Moodle
IMpakTudeckas pado -
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas pado 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Kouncnekr
e)

1.10. Ceptudukanus yci Tpesenraius (my6a
HWYHOE BBICTYIJICHU Tecr

YT ¥ CHCTEM KavecTBa ¢
Ipesenranus (myon
HMYHOE BBICTYIIJICHU 30C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
D0C Moodle Koncnoekr
20C Moodle Tect
20C Moodle 90C Moodle
i[oman, COOOIIEHA O ——
i[oxnan, coo01IEeHn Teer
iloman, coo01IEeHn 30C Moodle
[pakTrndeckas padco KoHCIeKT

Ta




INpakTHdeckas pado

Tect

Ta
{Iapaxmqecxasl pabo 30C Moodle
[Ipe3enTtauus (my0a
HWYHOE BBICTYIJICHU Koncmekr
e)

1.11. Metposnorus B ympa Tpesentauus (ny6x
HYHOE BBICTYIUICHH Tect

BIIEHUU KAYECTBOM o)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecemoBaHue Koncnekr
CobecemoBaHue Tect
CobecemoBaHue 90C Moodle
D0C Moodle Koncrnexkt
D0C Moodle Tect
50C Moodle 90C Moodle
i:[oxnan, coo01IeHn O
Jloknazn, cooOieHn Tecr
e
i[oman, cooO01eHn 50C Moodle
INpakTryeckas pado
Ta Koncnekr
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU Koncmekr
e)

1.12. Crannaprusanus B Ipesenrarus (my6

yTIPABJIEHHH KAYECTBOM n)que BBICTYILICHA Tect
e
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecemoBaHue Koncnekr
CobecemoBaHue Tect
CobeceoBaHue 90C Moodle
D0C Moodle Koncrnexkt




30C Moodle Tecr
30C Moodle 30C Moodle
ij[oxnan, coo0IIeHn O
Jloknazn, cooOmeHu Tecr
e
i[oman, COOOIIEHA 30C Moodle
INpakTHyeckas pabo KoHCIeKT
Ta
INpakTHyeckas pado Teer
Ta
INpakTrdeckas pado 50C Moodle
Ta
Ipesenrannus (my6n
n4uHoe BeicTyruieHn | KoHcmekr
e)
1.13. OpranuzanuoHHble [pesenranus (ry0a
BOIPOCHI YIIPABJICHUS Ka4 | WYHOE BBHICTYIUICHH Tect
€CTBOM e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 350C Moodle
D0C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
P8 3HaHUE : CHCTEMBI Ka4ecT Jloknaz, cooOLenu K
Ba [0 MEKTYyHAPOTHBIM C e OHCIICKT
tagaaptram MCO cepuu 9
000 Joxmnan, cooOmeHu Teer
e
ij[oxnan, coo0IIeHn 30C Moodle
[pakTuueckas pado KOHCIIEKT
Ta
[Ipaktuueckas padbo Teer
Ta
INpakTHyeckas pabo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr

°)




1.8. CucteMbl KauecTBa 11

Ipesenrannus (myon

0 MEKyHAPOAHBIM CTaHJ | MYHOE BBHICTYILICHH Tecr

apram ICO cepun 9000 €)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
D0C Moodle Koncnekr
20C Moodle Tecr
D0C Moodle 90C Moodle
iloxnan, coo01IEeHn KOHCIEKT
Jeloxnaz{, coo01EeHn Teer
ﬁ[oxnaﬂ, coo01eHn 30C Moodle
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
?apaxmqecxaﬂ pabo 50C Moodle
[pesenranus (ry0
WYHOE BBICTYIUICHH Koncmexr
e)

1.9. CoBpemennsbie koHue | IlpesenTanms (my6mn

MIMA MCHE/DKMEHTA Kaue | WYHOE BBICTYIJICHU Tecr

CTBa e)
[pesenTtauus (myoa
WYHOE BBICTYTIJICHU 30C Moodle
e)
CobecemoBaHue Koncrnexkt
CobecenoBanne Tect
CobecenoBanne 20C Moodle
50C Moodle Koncmekr
50C Moodle Tect
D0C Moodle 20C Moodle

P19 YMeH#ue : rpaMOTHO HCIIO
pil p Jloknaa, coobIeH! KoHCHeKT

JIb30BATbh OCHOBBI MCXKAYH
apOJHON M HAIIMOHAIBHOMN

(5]




cepTH(hUKALNY U CTaHIap
TU3ALUK CUCTEM KauecTBa
10 OKa3aHMIO TyPHCTHYEC
KHX yCIIyT

Joxma, cooOmeHu

Tecr
e
ﬁ[oxnaﬂ, coo0meHn 30C Moodle
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
[Ipaktuueckas padbo 50C Moodle
Ta
[pesenranus (ry0
nuHoe BeicTyuieHn | Koncmekr
e)
1.7. CuctemHbIii OgXO0M [IpesenTanus (my6n
K YIPABJICHHIO KQYeCTBOM | W4YHOE BBICTyIUIeHH | Tect
e)
[pesenrtauus (myoa
HWYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanue Koncnekr
CobecenoBanue Tect
CobecenoBanue 30C Moodle
20C Moodle Koncmnekr
20C Moodle Tecr
30C Moodle 30C Moodle
i[oxnan, coo01IEeHn KoHCIeKT
Joxmam, cooOmmeHu Teer
e
iloxnan, coo01IEeHn 30C Moodle
INpakTHdeckas pado KoHcmexT
Ta
INpakTudeckas pado Tecr
Ta
IpakTudeckas pado 30C Moodle
Ta
[IpesenTanus (my6n
naHoe BeIcTytuleHH | KoHcmekr
e)
[pesenTtauus (myoa
1.10. Ceprudpuranus yei | yupoe ppicrymienn | Teer
YT ¥ CHCTEM KadecTBa e)
Ipe3enranns (my6n
naHoe BeicTymureHn | D0C Moodle
e)
CobecenoBaHue Koncnekr




CobecenoBanne Tect
CobecenoBanne 90C Moodle
50C Moodle Koncmekr
20C Moodle Tect
D0C Moodle D0C Moodle
Joxmam, cooOmeHu KoHCIeKT
e
Joxmam, cooOmeHu Teer
e
Joxkma, cooOmeHu 30C Moodle
e
INpakTHdeckas pado KoHcmexT
Ta
IMpakTudeckas pado Tecr
Ta
IpakTudeckas pado 30C Moodle
Ta
[IpesenTanus (my6n ——
WYHOE BBICTYIJICHU
e)

1.11. Metposorus B ynpa Tpesentauus (my6x
HYHOE BBICTYIUICHH Tecr

BJICHUHU KaueCTBOM o)
Ipe3enranns (myo6n
naHoe BeicTymureHn | 90C Moodle
e)
CobecemoBaHue KoHncmekr
CobecemoBaHue Tect
CobecemoBaHue 90C Moodle
20C Moodle Koncnekr
20C Moodle Tect
90C Moodle 90C Moodle
Jloknaz, cooOieHn O
e
Jloknazn, cooOIeHn Teer
e
Joxmam, cooOmmeHu 30C Moodle
e
[pakTndeckas padco KoHemexT
Ta
INpakTryeckas pado Tecr

Ta




INpakTHdeckas pado

D0C Moodle
Ta
[pesenrtauus (myoa
WYHOE BBICTYIUICHH Koncnekr
©)
1.12. CrangapTu3anus B IIpesenrarms (my6n
HYHOE BBICTYIUICHH Tect
yIpPaBICHUH KaYE€CTBOM o)
[pesenranus (ry01
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobeceoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
Joxmnan, cooOmieHn -
e
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOieHn 50C Moodle
e
[Ipaktuueckas padbo O ——
Ta
[IpakTryeckas padbo Teer
Ta
[pakTndeckas padbo 30C Moodle
Ta
Ipesenranns (my6n
HYHOE BBICTYIUICHH Koncrekr
e)
1.13. Opranu3zanvoHHbIe Ipesenramus (my6m
BONPOCHI yNPABICHUSA Ka4 | pgHOE BHICTYILUIEHU Tect
€CTBOM e)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect




30C Moodle 30C Moodle
P10 ‘YMeHue : caMOCTOATEIbH Jloknaz, cooOmenu Koncmekr
0 aHAJIHM3UPOBATH MEXKAYH e
apOIHBIC CTaHAAPTHI
HCO cepun 9000 cuctem Hownan, coobmenn | .
Ka4yecTBa 110 OKa3aHUIO Ty €
PHCTHYECKUX YCITyT
ﬁ[omaﬂ, cooO01eHn 30C Moodle
[Ipaktuueckas padbo KoHCIEKT
Ta
INpakTHyeckas pabo Teer
Ta
INpakTHyeckas pado 30C Moodle
Ta
IMpesenranns (my6n
nuHoe BeicTyuieHn | Koncmekr
e)
1.8. Cuctemsl kauectBam | IIpesenTanus (ry0:
0 MEKIyHAPOIHBIM CTaH | WYHOE BBICTyIUIeHH | Tect
apram MCO cepuu 9000 e)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
30C Moodle Koncnekr
30C Moodle Tect
20C Moodle 20C Moodle
iloxnan, coo01IEeHn KoOHCIeKT
Joxma, cooOmeHu Teer
e
ﬁ[oxnaﬂ, coo0meHn 30C Moodle
IpakTudeckas pado O
Ta
[pakTuueckas pado Tecr
Ta
[Ipaktuueckas padbo 30C Moodle
Ta
Ipesenranus (ry0
nuHoe BeicTyuieHn | Koncmekr
e)
19.C [IpesenTanus (my6n
-7 LOBPEMCHHBIC KOHUC | e ppierymmenn | Tecr

IMIUA MEHEPKMCHTA Kaye
CTBa

e)




Ipesenrannus (myon

HMYHOE BBICTYIIJICHU 30C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
20C Moodle Koncnoekr
20C Moodle Tect
90C Moodle 90C Moodle
P11 Hagsriku : BaieTh MeTO A Jloknaj, coobieHn
o > Koncnekr
MH MEKIyHAPOIHON U Ha e
[IHOHAJBHOU CepTU(HKAL]
MU M CTaHapTH3ALHH CHC Hoxnaz, coobuwienn | .o
TEM Ka4eCcTBa 10 OKa3aHU €
10 TYPUCTHYCCKUX YCIIyT
iloman, coo01IEeHN 30C Moodle
INpakTrdeckas pado KOHCIEKT
Ta
INpakTHdeckas pado Tecr
Ta
IIpakTrueckas pado
P P 50C Moodle
Ta
[pe3zenTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
©)
1.7. CucTeMHBIH MOIXO. IIpeserramus (myou
HYHOE BBICTYIUICHH Tect
K YIPAaBJICHHUIO KaYeCTBOM o)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobeceroBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle D0C Moodle
JHoxmnan, cooOiieHu O
e
Jloknazn, cooOieHu Tecr

€




Joxma, cooOmeHu

o 30C Moodle
IMpakTudeckas pado KoHCmexT
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas padbo
30C Moodle
Ta
Ipesenranus (myoa
n4HOe BhICTyIieHn | KoHcmekt
1.13. Opranu3anioHHbIe ©)
Bonpock yrpasnenns kau | Ipesenranus (my6n
€CTBOM n4Hoe BeIcTymuieHn | Tect
e)
Ipesenrannus (my6n
nuHoe BeictyuieHn | DOC Moodle
e)
CobecenoBanue Koncnekr
CobecenoBaHue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncnekr
30C Moodle Tecr
30C Moodle 30C Moodle
P12 Happiku : BIageTh B HOJH JToknaz, cOOBIIeHH
N ’ Koncnekr
Ol Mepe OCHOBAMHU MEXIY e
HApOIHOW CTaHIapTH3AIH
1 UCO cepuu 9000 cucre Hownan, coobumenn | .
M Ka4eCTBa 110 OKA3aHHIO c
TYPUCTHYECKUX YCIIyT
i[oman, cooO01eHn 50C Moodle
IpakTHyeckas pabo KoHCIeKT
Ta
INpakTHyeckas pado Teer
Ta
INpakTryeckas pado
20C Moodle
Ta
Ipesenranus (myon
n4uHoe BeicTyruieHn | KoHcmekr
e)
[pesenranus (ry0a
1.10. Ceprnukauns yen | pupoe prrerymmenn | Tect
YT ¥ CHCTEM KavecTBa e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect




CobecenoBanue D0C Moodle
20C Moodle Koncnoekr
20C Moodle Tect
90C Moodle 90C Moodle
Jloknazn, cooOIeHn O ——
e
Joxmam, cooOmeHu Teer
e
Joxmam, cooOmeHu 30C Moodle
e
INpakTrdeckas pado KoHCIeKT
Ta
INpakTHdeckas pado Tecr
Ta
IMpakTudeckas pado 30C Moodle
Ta
[pe3enTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
©)
1.11. Metpomnorus B ympa Tpesentauus (ny6x
MYHOE BBICTYIUICHH Tect
BJIEHMH KAYECTBOM o)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle 20C Moodle
JHoxmnan, cooOiieHu O
e
Jloknaz, cooOieHn Tecr
e
Jloknazn, cooOIeHn 50C Moodle
e
[IpakTryeckas padbo KoHCHeKT
Ta
[pakTndeckas padco Teer
Ta
INpakTryeckas pado 30C Moodle

Ta




Ipesenrannus (myon
HYHOE BBICTYIUICHH Koncnekr
e)
1.12. Crangaptuzanus B Ipesenramms (my6r
WYHOE BBICTYIUICHH Tect
YIPaBICHUH KAYE€CTBOM o)
IpesenTanus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
D0C Moodle Koncmekr
D0C Moodle Tecr
D0C Moodle D0C Moodle

4 Onucanme nmpoucaypbl OeHuBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIMX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oayax. MakcuMmanbHas cymMMma OauioB 1o JuciuIuimHe (Momaymo) paBHa 100
Oamiam.

Tabnuua 4.1 — Pacnipenenenue 6ayuioB no BuaaM yueOHOU AedaTenbHOCTH ™

OreHOYHOE CpeacTBO* *
Wun.
Bup yueOHOM 1esTeIbHOCT Cob Dxenp Moodle — Moodle- 2 Hoxna Coo00
- ecel KP |KP |1 3ama |A-mpes Koncme[Ped [Tecr-
ecc-oI arrecranu |34/ LICHU Utoro
oBa Ne 1 |Ne 2 |arrecranu EHTalu kT 1-10(epat|3ager
poc A HUC &4
HUE T o
1-6
Jlexuun 8 8
JlaGoparopHsle 3aHATHA
[IpakTudeckue 3aHATUS 2 6 5 5 5 3 5 7 38
CamocrosTenbHas padbora 30 30
20C 12 12 24
[MpomesxyTouHas aTrTecTarn
nst
Utoro 2 16 5 5 12 12 30 5 3 8 5 7 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOH NeATeNTbHOCTH B PaMKax
JVCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma 6amioB | Ouenka 110 mpoMexy

. XapakTepHcTHKa Ka4ecTBa ¢(hOPMHUPOBAHHOCTH KOMIIETEHIIHH
[0 AMCHUIUIMHe | TOUYHOH aTTecTanun




CTyIeHT 1eMOHCTPHPYET CHOPMHUPOBAHHOCTh JUCLIMILIMHAPHBIX KOMIICTCHIHI, 00
«BauTeHOY / Hapy»KMBaeT BCECTOPOHHEE, CUCTEMAaTH4YECKOe U ITyOoKoe 3HaHHE y4eOHOro Marep
o191 110 100 Maja, yCBOMI OCHOBHYIO JIHTEPATYPY 1 3HAKOM C JONOHHTENbHOM JIHTEPATYpO, pe
«OTIIIHO» KOMEHJIOBaHHOH IIPOTpaMMOH, yMeeT CBOOOIHO BEHINOIHATH IPAKTHUECKUE 3a1aHN,
[PeIyCMOTPEHHbBIC IPOrPaMMOii, CBOGOIHO ONEPHPYET MPUOOPETCHHBIMU 3HAHUSIM
U, YMEHHUSIMH, IPUMEHSET UX B CUTYALMsAX MTOBBIILIEHHON CIIO)KHOCTH.

CTyaeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCTS JUCIMIUIMHAPHBIX KOMIICTEHIUH: 0C

ot 76 10 90 «3auTeHO» / HOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUNTEIbHbIE OIINOKH, HET
«XOPOLIO» OYHOCTH, 3aTPYAHEHH [IPU aHAJTMTUYECKUX ONEPalMAX, IEPEHOCE 3HAHUN U YMEHU
/i Ha HOBBIE, HECTAH/IapPTHbBIC CUTYalLlUH.
CryzmeHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIIETEHIUI: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OT/ICJIbHBIX 3HAHUH, YMEHUI, HaBBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPH
o» bIM KOMIIETEHIUSAM, CTYACHT HCIBITBIBAECT 3HAYUTEIbHBIE 3aTPYJHEHHS IIPU OIIEPUP
OBaHMM 3HAHUAMU M YMEHHUAMU IPU UX NIEPEHOCE HA HOBBIE CUTYaAIUH.
«HE 3a4TeHO» /
VY crynenTa He c)OPMUPOBAHEI AUCIUILTMHAPHBIE KOMIICTCHIIUH, ITPOSIBISIETCS HEIO0
ot 41 o 60 «HEYIOBJIETBOPHTEID

CTaTO4YHOCTH 3HaHPII>i, yMeHHﬁ, HaBBbIKOB.
HO»

«HE 3a4TEHOY /
ot 0 10 40 JIMCUMIUTHHAPHBIC KOMIIETCHIMH He Cc(OPMUPOBAHBI. [IpOSIBISETCS MOJHOE HIIH

«HCYNOBJICTBOPHUTEIIb MPaKTUYCCKU MMOJIHOC OTCYTCTBUE 3HaHHﬁ, yMeHI/Iﬁ, HAaBBIKOB.
HO»

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Koncnekr Jexknuuu

Tema: OCHOBHBIE TOHATHUS U KATETOPUU YIIPABJICHUS Ka4€CTBOM

1.ITonsTie ynpaBieHue, nenu, QyHKIMH, METOIbI U IPUHIIUIIBI YIIPABIICHUS ?

2. OcHOBHBIE KPUTEPUH YTIPABICHUS KaueCTBOM?

3. B3auMOCBSI3b TOHSATHI «IOTPEOUTENBCKAsT CTOUMOCTBY», «KAue€CTBO», «IOJIC3HBIN
appexT»?

Kpamkue memoouueckue ykazanus

CTyzeHThI B TEUEHHE CEMECTpa BEeyT KOHCHEKT JIEKIHI, CAMOCTOSITEIbHO OTPaXXatoT B HUX
OCHOBHBIE HJIEH 3aCIyIIAHHBIX JIEKINH, cooOmennii. CTyIeHThI B KOHIIE CEMEeCTpa, Ha MOCIeIHEH
Mape CEMUHAPCKOI0 3aHATUSl MPENOCTABISAIOT HA MPOBEPKY KOHCIEKT JIEKIUN cocTtosmui u3 13
TeM HW3YYEHHOTO MaTepuayia o aucuuriuiiae. [Ipu yciaoBuM mnpenocTaBieHUsT BCEX JIGKIUI
craBurcs 6 OamwtoB. [lpu ycrmoBUM OTCYTCTBHS KaKOH-IMOO JIEKIIMK OaJTbl CHIDKAIOTCS, a
CTYJIEHTOM OTpadaThIBAETCs aHHAs JIEKIUS Ha KOHCYJIbTaIlUH.

IlIxana oyenku

Orenka Bamnel Omnucanue

5 6 [IpencraBiieH MOMHBINM KOHCHEKT IT0 TEMaM M3y4aeMOro MaTepHana B paMKax AUCIUTUIHHBI
«YnpaBneHue KauecTBOM 0a30BBIil Kypey

4 5 B xoHCIIeKTe He MPeACTaBIEHHI 2 TEMBI H3y4aeMOT0 MaTepHaa B paMKaxX AUCIUIIIMHEI « YTIpaBIeH
1€ KauecTBOM 0a30BBIi Kypey»

3 4 B xoHCIIeKTe He MpeACTaBIeHb! 3 TEMBI H3y4aeMOro MaTepHala B paMKaxX AUCIHUILIMHEI « YTIpaBIeH
1e KauecTBOM 0a30BBIH Kypey»

) ) Boree 3 Tem H3y4acMoOro Marepuala B paMKax JUCHUIIINHBI «anaBneHHe KauecTBOM 0a30BbIi KYyD|
Cc»

5.2 IlepedyeHnb TeM TOKJIAAO0B, COOOIEHUIT

Tema: KagecTBO 1 3 peKTUBHOCTH yNpaBIECHUS

1. CymHOCTb NOHATHUS «KAa4€CTBO» IPUMEHUTEIBHO K YIIPABICHUIO.

2. IIpyHIMIIBI OLIEHUBAHUS Ka4yeCTBa yIpaBiIeHUA. KOMIUIEKCHOCTh OLIEHOK Ka4eCTBa.

3. CoueTtaHue KOJIMYECTBEHHOI'O U KayecTBEHHOro aHaiu3a. CoBMmelnieHne 00BEKTHBHBIX U
CyOBEKTHBHBIX OlleHOK. CoueTaHne BHYTPEHHETO W BHEITHETO OIICHWBAaHUS KauecTBa.

4. HenpepbIBHOCTH pa3BUTHUS CUCTEMBI OLICHUBAHUS.

5. Buxabl oOueHMBaHUSA M OLEHOK KayecTBa  YIPABICHYECKOW  JCSATEIBHOCTH.



CamoonenuBanue. OIEHMBaHUE CO CTOPOHBI pykoBoauTenel paboT. OueHUBaHHE CO CTOPOHBI
3aka3uynkoB. KomernanpHoe oneHuBaHue. MHIUMBHyaabHOE OLIEHUBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, AyAUTOPOB.

Kpamkue memoouueckue ykazanus

OCHOBHBIM 3TallOM MOATOTOBKH K CEMHHAaPCKOMY 3aHATHIO ABISETCSA MOATOTOBKA JOKJIAAA-
MPE3EeHTAIMS WIH COOOLICHHUS.

Ilooecomoska doknada- npezeHmayuu uiu cOOOWeHUs K 3aHAMUI0

OcCHOBHBIE 3TaIlbl MOJrOTOBKH JIOKJIA/1a:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs TIPETo1aBaTers;

- IOJITOTOBKA IUIaHA JI0KJIaJa;

- paboTa c HICTOYHUKAMH U JTUTEPATypoii, cOOp MaTepHrana;

- HaIKMCcaHue TEeKCTa JI0KJIaza;

- BBICTYIUIEHHME C JOKJIAJOM, OTBETHl Ha BOIPOCHL. TeMaTuka JOKiana Ipeagaraercs
IpenojaBaTesieM B paMKaX HCCIIEJYyeMOro MaTepuana MO JUCUUIUIMHE «YIpPaBJIe€HUE KadyeCTBOM
0a30BBII Kype».

OcHognble mpebo8aHus K cCOCMABIeHUI0 00KNA0A 01 CEMUHAPCKO20 3AHAMUSL.

Jlokitaj cONpoBOXAAThCSA MPE3ECHTALMOHHBIM MaTephaioM. B mpe3eHTamoHHOM J0KJajae
MOXET COJEP)KaThCsl BHJIEOMATepUas, IOMUMO OCHOBHBIX TEKCTOBBIX IIOJIO)KEHUH TEMBI.
Jonyctumbiii  0o0beM criaiimoB 8-10. Ilpu oTCyTCTBMM Tpe3eHTAllMM, CTYASCHTOM TOTOBUTCS
COO0O0ILIeHNE, B KOTOPOM PacKphIBAIOTCSI OCHOBHBIE IOJIOKEHUS paccMaTpuBaeMoro Bompoca. Ilocie
nyOIMYHOTO BBICTYIJICHHsI 00s3aTeNbHBIM JUISl CTYAEHTa SIBISETCS coOeceloBaHUE, Ha KOTOPOM
BBICTYTIAIONINI OTBEYAeT Ha BOIPOCHI, 3a7aBaeMbIe MPETOIaBaTeNIeM M OOyJaroIUMICS B paMKax
BBIODAaHHOW UM TEMaTUKM JAOKJIaJa-Mpe3eHTauuu Wik cooduieHus. HeszaBucumo ot BbIOOpa
CTYJICHTOM CPEJCTBA KOHTPOJIS — JOKJIAA-IPE3CHTAINs M COOOIIECHHUS PACCKA3bIBAET CTYACHTOM,
HO He uyuTaercs. [Ipu ureHnu, O6auibl 3a MyOIUYHOE BBICTYIUICHHE CHUKAIOTCS

IHlxana oyenxu

Ormenka Bamisr Omnucanne

IIpencrasien noknaa-npe3eHTalus Mo BEHIOPAHHOIN TeMaTHKeE, BRICKa3aHO COOCTBEHHOE MHEHHUE,
5 5 MPH HEOOXOMMOCTH MTPUBEICHBI IIPHUMEPHI, JaHbI MIOJTHBIC OTBETHI HA BOIIPOCHI MPETIOIABATEIIS U O
OelarImxcs.

IIpencrarieH qOKIaA-MPE3CHTAIUS IO BEIOPAHHOM TeMaTHKe, BBICKA3aHO c1aboe COOCTBEHHOE MHE
4 4 HUE, IPUBEICHBI IPUMEPHI, BOSHUKIIN 3aTPYAHEHHSI IPU OTBETAX Ha BOMPOCHI IIPEMOJIaBaTelNs H 00¢
IIAFOIINAXCSI.

IIpencrariieHO cOOOIICHNUE IO BRIOPAHHOM TEMATHKE, BRICKA3aHO C1ab0e COOCTBEHHOE MHEHUE, TIPH
3 3 BE/ICHBI IPUMEPBI, BO3HUKIIN 3aTPYIHEHUS [TPU OTBETAX Ha BOIPOCHI [IPEIIOIABATENS U
00€IIAOIIHXCS.

[IpencrasieHo coobmieHne 1Mo BHIOPaHHON TeMAaTHKe, BEICKa3aHO cl1aboe COOCTBEHHOE MHEHUE, HE IT
2 2 pUBEIEHBI IPUMEPHI, BO3HUKIIN 3aTPYIHEHHUS IIPU OTBETAaX Ha BOIPOCHI MPETI0faBaTeNs i 00eIaromng
UXCSL.

5.3 UToroBblii TeCcT

1. Cranpaptsl cepun UCO Ob171M CO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpu KOTOPOM OpPraHu3alMs H3jaraer HaMepeHHMsl W HANpPaBJeHHs, MO
KOTOPbIM OHA IUIAHUPYeT padoTath B cepe KayecTBa. B nessax odecneyeHusi pyKkoBoasiiei
PoJiM M 3aJlaHUSsl HANPABJIEHHUS] [IBUKEHUS] JO0JIKHA WHUIHMPOBATHCH BBICIIMM 3BEHOM
PYKOBOCTBA, HOCUT HA3BaHHUE:

1) nens;

2) wmwuccus;

3) monuTHKAa;



4) Bce OTBETHI BEPHHBI.

Kpamkue memoouueckue ykazanus

TecT-3a4eT mpeacTaBiseT co00il cUCTeMy CUCTEMAaTU3HPOBAHHBIX 3aJaHHM, MO3BOISIONINX
MPOBEPUT OOBEM YCBOCHHBIX 3HAHWUU W yMeHHH oOyuaromierocs. CTyIeHTYy Ha TOCJICIHEM
CEeMHHApPCKOM 3aHSTUM BblAaeTcsa TecT-3aueT Ha 30 muHyT. Tect coctout u3 30 BompocoB, B
Ka)KIOM Bompoce 4 BapuaHTa OTBETa, OJUH JIMOO J1Ba U3 HUX BepHBL. [Ipu yClIOBUU MPaBUILHOTO
peIIeHUs] TECTOBBIX 3aJaHUN CTABUTCS 7 OAJJIOB, B 32aBUCUMOCTU OT COOTHOIICHUSI MPABWIBHBIX U
HE BEPHBIX OTBETOB pacmpeaensiorcs O6amisl ot 7 go 0. Tect nHe mepecmaércs. CryaeHT
OTCYTCTBOBABIIMI 1O  YBaXHUTEJIbHOW NPUYMHE, TMPU MPEJOCTABICHUM CIPABKU  WIH
COOTBETCTBYIOIIETO JOKYMEHTA, UMEET MPABO MIPOUTH TECT.

ILlxana oyenxu

Onenka BENNIS Onucanue

5 7 Jlonyckaercs 2 HenpaBUJIbHBIX OTBETa
4 5 Jonyckaercs 4 HempaBHIBHBIX OTBETa
3 3 Bonee 6 HenpaBUIBHBIX OTBETOB

2 1 Bonee 15 He npaBUIBHBIX OTBETOB




