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1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

]_[eJ'IBIO OCBOCHHUA JUCHMITIIMHBI <<anaBJIeHHe KaueCcTBOM 0a30BBIi KypC» ABJEICTCA (bOpMI/IpOBaHI/Ie
NEPBUYHBIX HABBIKOB MPUHATUA OPraHU3AINMOHHO-YIIPABICHYCCKUX peI_I_ICHI/Iﬁ B 00JIaCTH KayecTBa B nponecce

OCYUIECTBIICHUS TPEANPUHUMATEIIbCKON IESITENBHOCTH.

3amauaMu OCBOEHHMSI JUCUUIUIMHBI «YIIpaBI€HHE KaueCTBOM 0a30BBIH Kypce» SIBISIOTCS PacCMOTpPEHHE
(opMHpOBaHUE HABBIKOB OLIEHKH €&
3 PEKTUBHOCTH, a TAK)KE HABBHIKOB HCIOJIb30BAHUS OCHOBHBIX METOJOB YIIPABJICHUS Ka4eCTBOM JUIS PEIICHUS

3TanoB (OPMUPOBAHUS CUCTEMBI

CTPATCTUYCCKUX U OIMMPCPATUBHBIX YITPABICHYCCKUX 3aa4d.

[InanupyeMbIMu pe3yibTaTaMu OOYyYEeHHS IO AUCIHUIUIMHE (MOIYJI0), SBISIOTCS 3HAHUS, YMEHUS,
HaBbIKU. llepedyeHb MIaHUPYEMBIX pE3yAbTaTOB OOY4YEHHUS M0 AUCHUIIIMHE (MOIYJII0), COOTHECEHHBIX C

KauC€CTBa Ha IPCAIIPUATHH,

IJIAaHUPYCMBIMU PE3YJIbTATaMH OCBOCHU 06pa30BaTCJ'IBHOI7I IIporpaMmsl, MIpECACTABJICH B Ta6J'II/II_IC 1.

Ta6numa 1 — Komnerenuuu, popMupyemble B pe3ylibTaTe H3y4eHUs AUCIUTLTUHBI (MOTYIIS)

Kox n Pe3yHLTaTLI 06yqu1/I;I 110 JUCIHUILIAHE
Hazsanue Kon u (bopMyMpoBKa
OI1OII BO, (bopmymrpoBKa HHANKATOpa Kon
COKpaIlCHHOC KOMIIETEHIH AOCTIIKCHIA pe3ynb ®DopMynHpOBKa pe3yabraTa
KOMITETEHIIH rarta
38.03.02 [IKB-1 : [IKB-1.3x : P4 3HaHWE | METOAWK Pa3padOTKH, OpraHU3AINH U
«Menemxment» | Crnocoben OIICHHUBAET peann3anuy HHBECTUIMOHHBIX IIPOEKTOB
(b-MH) paspabarbiBaTh KauecTBO JUISL MAJIOTO M CpetHeTo OM3HEca C y4eToM
WHBECTHUIMOHHBIE | TPOEKTOB JUIS KPHUTEPUEB KaueCTBA M PErMOHAIBHOMN
TIPOEKTHI /IS MaJoro u CreU(HKH, a TAKKE METOAOB
MaJoro u cpenHero Ou3Heca OLICHWBAHMS Ka4eCTBA MPOEKTOB JIIS
CpesHero Ha OCHOBAHUH MaJIOTO M CpeHero OM3Heca Ha
OusHeca ¢ COOTBETCTBYIOIINX OCHOBaHHH COOTBETCTBYIOIINX
y4eToM ToKazarenei riokazarenei 3 QeKTHBHOCTH.
KpPHUTEpHEB s¢dekTuBHOCTH PI5 YMeHue | KOOpAMHHPOBATH AESTEIHHOCTh
KauecTBa U WCIIOJTHUTEIICH C TTOMOIIBIO METOANK
pETHOHATILHON pa3paboTKH, OpraHU3aALNH U PEATH3ALIH
cnenupuKa WHBECTHUIIMOHHBIX TIPOEKTOB JUIS MaJoro U
cpenHero OM3HEca C y4eTOM KpUTEpHeB
KauecTBa M PErMOHAIBHOHN criennyKy, a
TaK)Ke MCIOJIb30BaTh METO/BI OLICHUBAHHMS
KauecTBa IMPOEKTOB IS MAJIOTO U
cpenHero OM3Heca Ha OCHOBAaHUU
COOTBETCTBYIOIIMX MOKa3aTenen
3¢ PEKTUBHOCTH.
P16 HaBpik | pa3pa0OoTKH, OpraHn3alyy U peann3alyun

WHBECTUIIMOHHBIX TIPOEKTOB JUIS MaJIoro U
cpeaHero OU3Heca ¢ yueToM KpUTEpUEB
KauecTBa M PErHOHAIBHON Cenn(pHKH;
OLICHMBAHMS TIPOEKTOB JUISl MAJIOTO U
cpenHero OM3Heca Ha OCHOBAaHHH
rokazarenei 9pQeKTUBHOCTH.

2 MecTto qucuunannbl (MoayJst) B crpykrype OIIOII

I[aHHaH yqe6Ha;1 AUCHUIIIIMHA OTHCCCHA K 00s13aTEILHOM YaCTH.

HpI/I OCBOCHUM JTaHHOM JMCLUILIMHEI 06pamaeTc;1 BHHUMAHUEC Ha HCO6XO,Z[I/IMOCTB TIIATCJIBHOI'O U3YUCHUSA

HOPMAaTHUBHBIX JOKYMEHTOB, PENJIAMEHTUPYIOIINX 3aKOHOAATENBCTBO MO 00ECIIEUEHNIO KaYeCTBa.

CrpykTypa Kypca JaeT BO3MOXHOCTb CO3[aTh IPEJCTABICHUE O OTEYECTBEHHOM U 3apyOeKHOM OIBITE
CHUCTEMHOTO M KOMIUIEKCHOTO TMOAXOAa K YHpaBlIeHHIO KauecTBOM. Kpome TOro CTyIeHThl CMOTYT IONYyYUTh




JIOCTaTOYHO IOJIHOE TpeACTaBlIeHUE O MpobiaemMax BCEOOIero yrnpaBlieHHs KaueCTBOM, O pa3padOTKe CHUCTEM
Ka4ecTBa B COOTBETCTBHM ¢ TpeOoBaHusMH cTaHaaptoB MCO cepun 9000, xoTOpble pacrpoOCTPaHSIOTCS U HA
KauecTBO ympaBieHus. VICKIIOUHTENBHYI0 BaXXHOCTh sl OyIylmIMX BBITYCKHUKOB NPHUOOpETaeT 3HaHUE
CYIIHOCTH, TIOPsIKA TPOBEJICHUS M CXEM CepTHU(UKAIMH. YCIENIHOE OCBOCHUE IUCIUIUIMHBI «YIpaBiIeHUE
Ka4eCTBOM»  TIO3BOJSIET  CTyACHTaM TPUMEHSATH TIOJIyYeHHBIE 3HAHHWS B  TPOILECCE  MPOXOXKICHUS
MIPOM3BOICTBEHHBIX MPAKTHK, HAMCAHUU KYPCOBBIX M TUIUIOMHON padoT.

3. O0beM QM CUMILTHHBI (MOIYJIA)

O06beM AUCHUIUIMHBI (MOIYJIsI) B 3aUE€THBIX €IMHMIIAX C YKa3aHUEM KOJIMUYECTBAa aKaJeMUYECKUX 4acoB,
BbIJIEJICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydaromumucs (Mo BuAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEJIbHYIO
paboTty, mpuBeeH B TabIuIe 2.

Tabnuma 2 — O0mmas TpyA0eMKOCTh TUCIUITITMHbI

Tpyno- y
eMKOCTD O0BeM KOHTAKTHOH paboThI (dac)
Cemectp
Hassanue Dopma Yacth (000) Bueaynu- CPC Popua
omorBo | o0vue- VIl HaI Kype Ayuropras ropras arrec-
HUS (3P0, 3E B TalUHA
03M0) 3.E.) cero
JIeK. MpakK. na0. A KCP
Moncaenr | 0390 b1.B 3 3 6 2 0 0 1 3 102 5

4 CTpyKTypa U colep:KaHue TUCHUILIUHBI (MOIYJIsA)

4.1 CTrpykrypa qucuunauHsl (moayJas) aias 0300

TemaTnueckuil mnuaH, OTpaXKarOIIMW COJAEp)KAaHUE JUCUUIUIMHBI (IEpedeHb pa3fesioB U TeEM),
CTPYKTYpUPOBAaHHOE 10 BUAAM Y4eOHBIX 3aHATUHN C YKa3aHHEM UX OObEMOB B COOTBETCTBUU C YUEOHBIM IJIAHOM,
npuBezeH B Tadnure 3.1

Tabnmuma 3.1 — Pa3gensl IuCHMIUIMHBL (MOAYMS), BUABI y4eOHOM AEATENBHOCTH M (HOPMBI TEKYIIETO
koHTpois s O3P0

Kox pe- Kom-Bo 4acoB, OTBEJCHHOE Ha Dopva
Ne HasBanwne Tembl 3yJIbTaTa
obyueHHs Tlex TpaxT Ta6 CPC TEKYIIETO KOHTPOJIS
CobecenoBanue; JKcIpecc-
OCHOBHBIE TTOHATHS U KATETOPUH ompoc; Jlokman-
1 P PIl1, PII4 1 03 0 8 poc; Jlotiaz
YHpaBICHUS Ka9eCTBOM npesenTanusi, Cooluienue;
Moodle Tema 1
CobecenoBanue, JOKIaI-
DKOHOMHUYECKHE MPOOIEMBI MPE3CHTAIMS, COOOIICHUS,
2 P PI12, P16 0.5 03 0 7 b ! »
KayecTBa npakThyeckas padora Ne 2,
Moodle Tema 2
CobecenoBanue, TOKIJI-
KauectBo 1 3ppexTrBHOCTD Tpe3eHTAIHs, COOOIICHUS,
3 o PII2, PJI5 0.5 0.3 0 7 pesertalt m
YIIpaBIIeHUS npakTrieckas pabora Ne 3,
Moodle Tema 3
CobecenoBanue, JOKIaI-
KoHuKkypeHTOCITIOCOOHOCTh 1 MpEe3eHTalHs, COOOIICHUS,
4 P PII2, PIIS 0.5 03 0 7 P 8 i
KaueCcTBO aKcrpecc-onpoc, Moodle
Tema 4
CobecenoBanue, J0KIaI-
Murennextyansias MpEe3eHTAaHs, COOOIICHHS
5 | cobcrBeHHOCTE B yIpaBieHuu P/14, PI16 0.5 0.3 0 7 ’ i
KAMECTEOM npakThyeckas pabora Ne 5,
Moodle Tema 5




CobecenoBanue, TOKIJI-
Tpe3eHTAIHs, COOOIICHUS,
npakTrdeckas pabora Ne 6,
Moodle Tema 6
CobecenoBanue, JOKIaI-
CHCTEMHBIH ITOAX0 K PII3, PII6 05 03 0 7 Mpe3eHTanus, COOOIIeHNs,
YIPaBICHUIO Ka4eCTBOM npakTHyeckas padora Ne 7,
Moodle Tema 7
CobecenoBanue, J0KIaI-

3 CHCTEeMBI Ka4eCTBa 10 PII1, PIl4 | 03 0 3 MpEe3eHTAaIHs, COOOIICHUS,
MEXyHapOAHBIM CTaHAapTaM npakTudeckas pabora Ne 8,
Moodle Tema 8
CobecenoBanue; JKcmpecc-
omnpoc; Jloxmnan-

P12, P16 1 0.3 0 8 npe3enTanust, CoodIeHne;
IIpaktudaeckas padora Ne9;
Moodle Tema 9
CobecenoBanue, JOKIaI-
Ceprudukaiys ycayr U CHCTEM PII1, PJI4 05 03 0 7 Ipe3eHTanus, COoOIIeHNs,
KauecTBa npaktuyeckas padora No
10, Moodle Tema 10
CobecenoBanue, TOKIJI-
Mertponorus B ynpapjieHUN P13, P/14, 05 0.4 0 ] Tpe3eHTAIHs, COOOIICHNS,
KaueCTBOM P15, PL16 npakTraeckas pabora Ne
11, Moodle Tema 11
CobecenoBanne; DKkcmpecc-
omnpoc; [loxmnan-

PI1, P16 0.5 0.3 0 7 npeseHTauus, CoobuieHue;
[Ipaktiyeckas pabora Ne
12; Moodle Tema 12
CobecemoBanue, TOKIAI-
MpEe3eHTAaIus, COOOIICHUS,
OpraHu3aiioHHBIE BOIIPOCH PII3, PIIS 05 03 0 7 npakTudeckas pabora Ne
YIpaBICHHS Ka9eCTBOM 13, Moodle Tema 13,
KOHCHEKT JICKITUH, TeCT-
3a4er.

6 | OpraHu3anust KOHTPOJISI KadecTBa PI2, PIIS 0.5 0.3 0 7

CoBpeMeHHBIE KOHLIETIINT
MEHEKMEHTa KaueCcTBa

10

11

CranpapTH3anys B ynpaBlIeHUH
Ka4yeCTBOM

12

13

Hroro no Tadaunue 8 4 0 95

4.2 ConepskaHue pa3/iesioB M TeM JUCHHUILIHHBI (Moay.s) aiast 0300

Tema 1 OcHogHble nousmus u Kame2opuu ynpasieHus Kauecmeom.

Conepxxanue Tembl: : Ilonarue «ympaBrneHue», 1enu, (QYHKIUH, METOAbl M NPUHIUIBI YIPABICHHUS.
[lonsiTue kadectBa. /JluHamuka moHATHI KayecTBa. [loHsATHE KauecTBa Mo MexayHaponHomy cranpapry MCO
8402-86. OObekT kayecTBa. OTHOCHUTENBHOE KAayeCTBO. YpoBeHb KauecTBa. Cucrtema kadecTBa. B3auMocBs3b
MOHSATUH  «IOTPEOUTENbCKAs CTOMMOCTB», «KAa4eCcTBO» U «moje3Hbld  addext». Obolmarmue u
MHAMBHUIyallbHbIE MTOKa3aTenn KadecTBa. [lokazarenu kauecTBa MpeaMeETOB Tpyda U cpeAcTB Tpyaa. [lokazarenu
HA3HAUCHHUs, HAJAECKHOCTh TOBapa. OJKOHOMHUYHOCTh U 0€30MacHOCTh NpUMEHeHHs ToBapa. Ilokazarenu
SPrOHOMUYHOCTH ToBapa. I[lokazarenu TEXHOJOIMYHOCTH TOBapa. OCTETUYHOCTH ToBapa. llokazarenu
CTaHJApPTHU3aAIlMd U COBMECTUMOCTH OObekTa. [laTreHTHOINpaBoBbIe Mokazarenu oObekTa. [lokazarenu kauecTBa
cepBuca ToBapa. KBanumeTpus Kak METO/l KOJTMYECTBEHHOM OLIEHKH KaueCTBa MPOAYKIIHH.

@DopMBI U METOJIBI POBEICHUS 3aHATHIA IO TeMe, PUMEHsIeMbIe 00pa3oBaTeIbHbIE TEXHONOTUH: JIeKus
C UCIOJIb30BAaHUEM NPE3EHTALIMOHHOTO Mareprala, UICII0JIb30BaHNE UHTEPAKTUBHOTO MaTepuaa.

Buael caMocTosTENbHONM MOATOTOBKHU CTYACHTOB MO Teme: M3ydueHne pekoOMEeHJOBaHHOW JTUTEPaTyphl MO
TeMe, MTOJIFOTOBKA COOOIIEHUH U JOKIJIAI0B — MPE3EHTAIUH.

Tema 2 Dxonomuueckue npobremvl Kauecmaa.

Conepxanue Tembl: BinsHue kauecTBa Ha mpHObLUIb. 3aBUCUMOCTh pOcTa 00beMa MpoJaX U J0Xo/a OT
yAay4lleHus kadecTBa nponykuuu. Kiaccudukarus 3aTpaT Ha KadyecTBO. MeToj KalbKyNsSIMM 3arpar Ha
kadecTBo. CocTaBiusmOIIUe 3aTpar: NpodUIaKTHKa, OICHHUBAHHE, BHYTPEHHUE 3aTpaThl, BHEIIHHUE 3aTPATHI.



MeTO)I KaJIBKYJIAOWHA 3aTpat, CBA3aHHBIX C IMPOLECCaMU. CroumocTh COOTBETCTBHsA, CTOUMOCTb HCCOOTBCTCTBHA.
MGTO,Z[ OonpeAciaCHrA IOTCPb BCICACTBHUC HHU3KOI'O KauCCTBA. OKOHOMHYECKas B(b(beKTI/IBHOCTB YIYUIOCHUSA
KaucCTBa.

q)OpMBI 1 METOALI IPOBCACHUSA 3aHATHI 110 TEME, IPUMCHSACMBIC 06pa3OBaT€JII)HI>IC TeXHOJI0TuU: JIeKIus
C UCITOJIB30BaAHUEM MMPE3CHTAIMOHHOTI'O MaT€puajia, UCII0JIb30BAHUC MHTCPAKTUBHOI'O MaTepuaa.

BI/I,Z[BI CaMOCTOSITEILHOMN IIOATOTOBKU CTYACHTOB IIO TECMC: I/I3yquHe peKOMeHHOBaHHOﬁ JIUTCPATyphlI 110
TEMEC, IOATIOTOBKA COO6H.[CHI/II>'I n JOKJIaJ0B — HPCSCHTaLII/Iﬁ.

Tema 3 Kauecmeso u s3¢pgpexmusnocme ynpasnerus.

Conepxanne TeMbl: CyIIHOCTh TOHSATHUSA «Kade€CTBO» MPHUMEHHUTENBHO K YIpaBieHU0. [IpuHIUIBI
OLICHUBaHMA KadecTBa ympaBieHus. KommiekcHOCTh omneHok kadecTBa. CoueTaHHE KOJIMYECTBEHHOTO U
KAQueCTBEHHOTO aHAJIN3a. COBMEIICHHWE OOBEKTHBHBIX M CYOBEKTHBHBIX OIEHOK. CodeTaHHe BHYTPEHHETO U
BHEIITHETO OIIEHUBAHMS KadecTBa. HempephIBHOCTH pa3BUTHS CHUCTEMBI OICHWBAHWS. BHIBI OICHWBaHUS W
OIICHOK KauecTBa yIpaBlIeHYeCKol aestenbHocTH. CaMmoolieHnBanue. OLeHUBAaHUE CO CTOPOHBI PYKOBOJIUTENEH
pabot. OueHnBaHuE CO CTOPOHBI 3aka3uuKkoB. KosulernanapHoe oleHHMBaHHME. VIHIMBHyadbHOE OIIEHHBAHUE CO
CTOPOHBI 3KCIIEPTOB, KOHTPOJEPOB, PEBHU30POB, ayaUTOpOB. KauecTBEeHHOE CyKACHHWE M KOJIUYECTBEHHAsS
YHCIIOBasi OICHKA. YpOBHeBas oleHKa. [lapamerpuueckas oreHKa. METOIBI COMOCTAaBUTEILHOTO aHaJN3a
KauecTBa ymnpaBlieHUs. MeToJ CTaTUCTUYECKUX COMOCTaBIeHWH. MeTol comocTaBieHHs 3alUIaHUPOBAHHBIX U
peaNbHBIX  PE3yNbTaToB. MeTo[ aHaiW3a OKCIEPUMEHTANbHBIX pe3yabTaroB. MeTon HOPMAaTHUBHBIX
corocTaBieHnd. MeToJ] CpaBHEHHS C YPOBHEM MHPOBBIX IOCTH)KEHUH. MeETol CpaBHEHUS C aHAJOTHYHBIMHU
paboramu. MeToq BapHaHTHBIX comocTaBieHui. Cxema mpolrecca OIEHKH KadecTBa YNpaBICHYECKOW paboThI.
Kputepun kadyectBa ympaBieHus. lleneBble KpuTepuH KayecTBa METOAOB M OpraHU3allMU yHPaBICHUYECKHX
pabot. Kpurepun kauectBa pecypcHoro obecreuenus padbot. DPGEeKTUBHOCTH YIIPaBICHUSI.

@®opMBI 1 METOBI IPOBENECHUS 3aHATHIA 110 TeMe, IPUMEHsIeMble 00pa30BaTeIbHbIE TEXHOMOTHH: JIeKius
C MCITOJIb30BaHNEM TMPE3ECHTAIIMOHHOTO MaTepHala, UCTI0Ib30BaHIEe HHTEPAKTHBHOTO MaTepHaria.

Bunel camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMeHJ0BaHHOM JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOLIEHUI U TOKJIAZ0B — IIPE3eHTaLUi.

Tema 4 Konkypenmocnocoonocms u kauecmeo.

Conepxanue TeMbl: [loHATHE KOHKYpEHTOCIIOCOOHOCTH U KOHKYPEHTHOCTH ToBapa. PeHTuHr
«BCEMHUPHOI KOHKPEHTHOCTI. [TonsaTtue «YpOBEHb KOHKYPEHTOCIIOCOOHOCTH. Ananuz
KOHKYPEHTOCITOCOOHOCTH TMPOIYKIMH. AHAIU3 KOHKYPEHTOCIOCOOHOCTH ¢upMbl. CrocoObl ompesesieHus
MokaszaTenisi KOHKypeHTocrnmocoOHocTu ToBapa. KadectBo ku3HHM. OlleHKa  KOHKYPEHTOCIOCOOHOCTH
MIPOMBIIIUIEHHOTO MTPEATIPUATHS.

@DopMBI ¥ METOJIBI IPOBEICHUS 3aHIATHIA 0 TeMe, IPUMEHsIeMble 00pa30BaTeIbHbIE TEXHOIOTUU: JIeKius
C UCIIOJIb30BAHMEM IIPE3EHTALIMOHHOIO MaTepraa, UCI0JIb30BaHNE HHTEPAKTUBHOTO MaTepuaa.

Buael caMocTosTENbHONM MOATOTOBKHU CTYAEHTOB MO Teme: M3ydeHue pekoMeHJ0BaHHOW JTUTEpPaTyphl MO
TeMe, MOATOTOBKA COOOIIECHHH U JOKIIaJ0B — MPE3eHTAIIUA.

Tema 5 Hnumennexmyanvnas cobcmeenHocms 6 ynpasieHuu KauecmeoM.

Conepxanue Ttembl: MHTemnekTyanpbHass COOCTBEHHOCTh W €€ BHUABL. OOBEKTHl MPOMBIIIUICHHON
coOctBeHHOCTH U €€ BHIAbl. OOBbEeKTHl aBTOpPCKOro mpasa. OCHOBHBIE 3aKOHOJATEIbHBIE aKThl B o0nacTu
UHTEIJIEKTYalbHOU CcOOCTBEHHOCTH. JIMIIEH3upOBaHWE TPOMBIIUIEHHONW COOCTBEHHOCTH. JIWMIIEH3MOHHBIN
JIOTOBOp: TIOHSITUE, BUABI, TNpuMeHeHue. [laTeHTHas YUCTOTa KaKk HOPMATHMBHOE YCJIOBHE OOECIEUYCHUS
KOHKYPEHTOCIIOCOOHOCTH MpOayKiuu. [laTeHTHOE BEIOMCTBO — OpraH TOCYIapCTBEHHOTO PETYIUPOBAHUS
MATeHTHOM cUCcTeMbl. ABTOPCKOE MPaBO U CMEXKHBIE MpaBa, UX POJb B 00ECHEeYeHNH KOHKYPEHTOCIOCOOHOCTH
MPOAYKIUU.

DopMBbI U METOIBI TIPOBEACHUS 3aHATHH MO TEMe, IPUMEHsIeMble 00pa3oBaTeyibHbIe TeXHoMoruu: Jlekus
C UCMOJIb30BAHUEM TPE3EHTAIMOHHOTO MaTepuaa, UCI0JIb30BaHNE NHTEPAKTUBHOTO MaTepuara.

Bunel camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMeH0BaHHOM JUTEpaTyphl MO
TeMe, MOATOTOBKA COOOIIEHHH U JOKIIA0B — MPE3CHTAIIUA.

Tema 6 Opeanuzayusi KOHMpoOAA Kavecmaa.



Coneprxanue TeMbl: Vicropuueckas 1nocieoBaTeabHOCTh Pa3BUTHS YIPABIECHUS Kau€CTBOM MPOIYKIIUHU B
Hamiel cTtpane. KonTponb kauectBa mponykuuu. OlieHKa KauecTBa MNPOAYKIUHU. YIpPaBIEHUE KadyeCTBOM
npoaykuuu (YKII), sransr cucremnoro mnoaxoga B YKII. Bsaumocssse HenocpeactBennoro YKII c
oOecreunBaOIUMHU (pakTopamu (poib TOCYIapCcTBa, TOCYJapCTBEHHAs CUCTEMa CTaHAapTU3alMK, TapMOHU3aLUs
C MEXAYyHapoJHbIMH cTaHaapTamu U Ap.). Cuctema KOHTpOJS KadyecTBa. TeXHUYECKUH KOHTpoib. OOmue
MPUHIIUIIBI PAllMOHAILHON OpraHu3aluyd TEXHUYECKOro KOHTpoJs. OCHOBHBIE BHJBI TEXHUYECKOTO KOHTPOJIS.
MeTonbl KOHTpOJISL KadecTBa: KOHTPOJb HANAAKH; JIETYYHil KOHTPOJb; CTaTUCTHMUECKHE METOABI KOHTPOJIS;
BbIOOPOYHBIN WM CIJIOIIHOW KOHTPOJb; CTAaTUCTHUUECKHI aHaIu3 TEXHUYECKOIo Ipolecca 000pydOBaHUS;
KadecTBO nponykuuu. Kiaccugukanus KoHTpoabHbIX onepauuid. OyHkuuu ciyx0pl kauecTBa. HeobxoaumocTtsb
U Pa3BUTHUE OILICHOK Ka4eCTBa MPOMYKIUU. BUIBI OIIEHOK /7S oTpeieNieH!s] KauecTBa MPOAYKIINH, TPUMEHSIEMbIe
B JIONIEpECTPOCUHBIN Neproa. Poib KBaTMMETpHH B pa3pabOTKe OLIEHOYHBIX MTOKa3aTesel KayecTBa MPOILyKIHH.

@®opMbl ¥ METO/IBI MPOBEIECHUS 3aHATHI 110 TeMe, IPUMEHseMble 00pa3oBaTeIbHbIE TEXHOIOTUU: JIekuus
C UCMOJIb30BAHUEM MTPE3EHTAMOHHOTO MaTepuala, UCI0JIb30BaHNE MHTEPAKTUBHOTO MaTepuara.

Bunel camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMeH0BaHHOM JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOLIEHUI U TOKJIAZ0B — IIPE3eHTaLUi.

Tema 7 CucmemHulil NOOX00 K YNPAGIEHUIO KA4eCmEoM.

Conepxanue TeMbl: HeoOX0quMOCTh CUCTEMHOTO M KOMILJIEKCHOTO B3aMMOCBSI3aHHOTO OCYIIECTBIICHUS
TEXHUYECKUX, OPraHU3AIMOHHBIX, OSKOHOMHYECKHX U COLMAIbHBIX MEPONPUATUA [JII yCTOMYUBOTO
COBEpUICHCTBOBAaHUS KauecTBa NPOAyKUMU. DakTopbl, BIMSIOIIME HA KayecTBO MPOAYKIHMH: BHYTPEHHHE
(BHeIIHUE) OOCTOSTENbCTBA, YeoBeUeCKUil (pakTop M BHemHUEe ycnoBus. IlocienoBaTenbHOCTh BOIIOIIEHUS
CHUCTEMHOT0 TIOJX0J]a K OpraHMu3aliy paboT MO YAYUYIICHUIO Ka4yeCTBa MPOAYKIMU B OTEUECTBEHHON MPAKTHKE.
[lenn 1 OCHOBHBIE KPUTEPUHU KOJIMYECTBEHHOW OLIEHKM KauecTBa TPyJa HCIIOJHUTENIEH CapaTOBCKOM CHUCTEMBI
0e31e(peKTHOTO M3TOTOBJICHHS MPOAYKIIMHM U clada ee ¢ nepBoro npenbsBienus (BUII), mbBOBCKON CHCTEMBI
oe3nedexraoro tpyna (CBT), cuctemsr KAHAPCIIU (kauecTBO, HaI€KHOCTh, pecypc C MEPBBIX H3JEIHIL),
KOMIUICKCHBIX cHCTeM ympaBieHus kade-ctBoM mpoaykiuu (KCYKII). Pone T'occranmapra B mepexomHbIit
NEPUOJ K PBIHKY 10 TapMOHMU3ALIMM OTE€YECTBEHHBIX CTAaHAAPTOB HA CHCTEMBI Ka4eCTBa C MEXIyHapOIHBIMH.
OTe4yeCTBEHHBIN OIBIT KOMIUIEKCHOTO YIPABJICHUs KAauyeCTBOM Kak (yHAaMEHT ocBoeHus cranmaptoB MCO
9000. OcHoBuble otnuuus cuctem kadectBa (mo MCO 9000) or KCVYKII. EBpomneiickuil ombIT ynpaBieHHUsS
kauecTBOM. OnbIT ynpasieHus kadectBoMm B CIIA, B SAnonumu .

@®opMbI 1 METOIBI IPOBEICHUS 3aHATHI 110 TeMe, IPUMEHsIeMble 00pa3oBaTeIbHbIe TEXHOMOTHH: JIeKius
C UCMOJIb30BAHUEM MTPE3EHTAMOHHOTO MaTepuaa, UCI0JIb30BaHNE MHTEPAKTUBHOIO MaTepuara.

Buael caMocTosTENbHONM MOATOTOBKHU CTYACHTOB MO Teme: M3ydeHue pekoMeHJ0BaHHOW JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOIIEHHH U JOKIIaJ0B — MPE3eHTAIIUA.

Tema 8 Cucmembi kauecmea no MexcOyHapoOHbIM CIMAHOAPMAM.

Conepxxanue tembl: HeobxonmumocTs ocBoenust Poccueil TpeboBaHUN MEXIyHApOIHBIX CTAaHAAPTOB IO
cucremaM kadectBa MCO cepun 9000. CoctaB cranmaproB MCO cepuun 9000 mo cuctemaMm KadyecTsa.
[TpUHIMITBI TOCTPOCHUS CTPYKTYPBI CTaHAApTOB. OpraHMYecKoe COYeTaHHEe CTaryca 00s3aTeIbHOCTU U PEKO-
MeHAaTenbHOCTH. [loJTHAS MHUIIMATUBHOCTH MPEINPHUITHIA B BHIOOPE TEXHOJIOTHI BHYTPEHHETO YIPABICHHS B
uHTepecax obecneueHus 3aaHHbIX TpeOoBaHuil. [leTna kauecTBa. PazpaboTka TOKyMEHTOB CHUCTEMBI Ka4eCTBa.
B3anmocss3b cuctem kadectBa mo MCO 9000 ¢ mpu3HakaMu BCEOOIIEro ympaBieHUsS KadyeCTBOM, MPUHITUATIBI
OIICHKH cHCTeM KauecTBa Ha ¢pupmax. Hoas Bepcus mexayHapoanbsix ctanaaptoB UCO cepuu 9000.

@DopMBbI U METOIBI TIPOBEICHUS 3aHATHH M0 TEMeE, IPUMEHsIEMbIe 00pa3oBaTeyibHbIe TeXHOoMorun: Jlekius
C UCMOJIb30BAHUEM TPE3EHTAIMOHHOTO MaTepuaa, UCI0JIb30BaHNE MHTEPAKTUBHOIO MaTepuara.

Bunel camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMeH0BaHHOM JUTEPaTyphl MO
TeMe, OATOTOBKA COOOLIEHUI U TOKJIAZ0B — IIPE3eHTaLU.

Tema 9 Cospemennvle KOHYenyuu MEHEONCMEHMA KA4ecmeda.

Conepxanue Tembl: CyIIHOCTh CHUCTEMBI MEHEKMEHTa KadecTBa. KoHuenuus BceoOIIero ynpaBieHus
kauectBoM (BYK). CocraBubie wactu BYK: KopenHnas, kitoueBas CHUCTeMa, CHCTEMa TEXHHUYECKOTO
oOecreueHus, cucTeMa HENpPEpbIBHOTO pa3BUTUs NPUHLUIOB U coaepxkaHue BYK. Uerbipe ypoBHS sMOHCKON
KOHIenuuu Oojee BBICOKOro kadecTtsa. [IpueMbl M cpeacTBa, UCHOJIB3yeMblE AJIsl BCEOOIIEro yIpaBJICHUS
KauecTBOM. MeTozbl paboThl 10 KauecTBY. MeTozbl o0ecrniedeHns: KauecTBa. MeToibl CTUMYIMPOBaHUs. MeTozbl



koHTponsi. Kpyxkku kadectBa. YciaoBHsl ycHemHOM paOOThl KpY)KKOB KadecTBa. MeTOa CaMOKOHTPOJIS.
BHenpeHne NpUHIAIIOB CAMOKOHTPOJI Ha IPOM3BoACTBE. CTaTUCTUYECKHUE METOBI YIIPABICHUS KAYECTBOM U UX
oOnacTh mpuMeHeHHs. Mo3roBas araka. Cxema mnporecca. KonTponsHblit muctok. Bpemennoit psia. J{uarpamma
ITapero. IlpuunHHO-CcenCTBEHHAss AuarpaMma. l'mucrorpamma. Inarpamma paccesHus. KoHTponbHas kapra.
OcBoeHHME MPHUHIMIIOB BCEOOLIET0 YNpPaBIEHUS KayeCTBOM M METOJIOB CAMOOIEHKH (QUPM MO KPUTEpUsSM
HallMOHAJIbHBIX NpeMuil 1o kadecTBy. TexHojorus camooueHku. Pa3paboTka mozmenu poccHiCKOW NMpeMHuH IO
kadecTBy. CKBO3HOM MEXaHMU3M yIpaBiieHUs KauecTBOM B Poccum.

@®opMbI ¥ METO/IBI MPOBEICHUS 3aHATHI 110 TeMe, IPUMEHsAEeMble 00pa3oBaTeIbHbIE TEXHOIOTUN: JIekuus
C MCIONB30BAHUEM ITPE3EHTAIMOHHOTO MaTepHaa, HCIIOJIb30BaHNE MHTEPAKTUBHOTO MaTepHara.

Bunel caMocTOATENBHON NOATOTOBKU CTYIEHTOB IO TeMe: M3ydeHne peKkoOMEeHJOBAHHOM JINTEPATYPBI 1O
TeMe, MOATOTOBKA COOOLIEHUI U TOKJIAZ0B — MIPE3eHTaLUi.

Tema 10 Cepmughuxayus ycuye u cucmem kaiecmaa.

Conepxanue TeMbl: 3akoH PD «O ceprudukanuu npoayKiuu U yciayr». HopMatuBHbIE TOKYMEHTHI 110
ceprudukanmu. DIEMEHThl U YYaCTHUKH CepTUGUKANUU MPOAYKIUU U yCiIyr. [Topsmok mpoBeneHus, CXeMbl
cepru(UKanMK, WCIBITAHUS ¥ OPTraHbl MO CcepTUPUKANUU TpOAyKIHUU. [lopsoK TPOBENCHUS, CXEMBI
ceprudukanuu, opraHbl 1o ceptudukanuun ycnyr. Ceprudukanus CHCTEM KadecTBa U IMPOU3BOJCTB.
DKOHOMHYECKHUE OLEHKU PabOThI MO cepTU(UKAINY MTPOAYKIIUU, YCIYT U CUCTEM KauecTBa.

@DopMBI U METOJIBI POBEICHUS 3aHIATHIA 10 TeMe, IPUMEHsIeMbIe 00pa3oBaTeIbHbIE TEXHOIOTUHU: JIeKius
C UCMOJIb30BAHUEM TPE3EHTALMOHHOTO MaTepuaa, UCI0JIb30BaHNE NHTEPAKTUBHOIO MaTepuara.

Buael caMocTosTeNbHONM MOATOTOBKHU CTYACHTOB MO Teme: M3ydeHne pekoMeHJ0BaHHOW JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOIIEHHH U JOKIIAJ0B — MPE3eHTAIIUA.

Tema 11 Memponozus 6 ynpagneHuu Kauecmeom.

Coneprxanue Tembl: OpraHu3aiOHHO-TTPABOBBIE OCHOBBI 3aKOHOJATEILHON MeTposioruu. 3akoH PO «O0
oOecreueHny eINHCTBA U3MEepeHuii». JIuneH3npoBanme AeaTeIbHOCTH M0 U3TOTOBICHUIO, PEMOHTY, MPOJaxe U
MpoKary cpeAcTB u3MepeHuil. CuctemMa HMCHIBbITAaHUM W YTBEPXKACHHE THUIIA CPEICTB U3MEpPEHUU. ATTecTanus
METOJIMK BBINIOJIHEHUA wu3MepeHui. l[ocymapcTBeHHbIN MeTposornueckuid Hamzop. KamuOpoBka cpencts
n3MepeHnii. Mexx1yHapoIHbIe OpraHu3alyy M0 METPOJIOTHH.

@opMBI U METOJIBI POBEICHUS 3aHATHIA 10 TeMe, TPUMEHsAeMble 00pa3oBaTeIbHbIE TeXHOIOTUHU: JIeKuus
C UCIOJIb30BAaHUEM NPE3EHTALMOHHOTO Marepurala, UICII0JIb30BaHNE UHTEPAKTUBHOTO MaTepuaa.

Buael caMocTOATENbHON MOATOTOBKHU CTYAEHTOB IO Teme: M3ydueHne pekoOMEHJOBaHHOW JIUTEPaTyphl 1O
TeMe, MOJIF0TOBKA COOOIIEHUH U JOKIJIAI0OB — MPE3EHTAIUN.

Tema 12 Cmanoapmuzayus 8 ynpasieHuu Kaiecmeom.

Coneprxanue TeMbl: OpraHu3alMOHHO-TPABOBBIE OCHOBBI cTaHAapTu3anuu. 3akoH PO «O Texnuueckom
perynmupoBanuny. [loHaTne TexHHYeckoro periameHTa. OOBEKTH W TPEOOBaHMUS TEXHUYECKUX PETIIAMEHTOB.
ConuanbHO-3KOHOMUYeckre (QyHKIUU cTaHgaptuzauud. [lonstue cranmaptuzanuu. Llenu cranmapruszamuu.
MexayHapoaasie qoroBopbl. Opranuzanus paboT Mo craHaapTu3anuu. HopmaTuBHBIE TOKYMEHTHI TIO
CTaHJapTh3alMu U TpeOoBaHUs K HUM. OpraHbl rOCyIapCTBEHHOTO KOHTPOJsi U Hajazopa. OcyliecTBICHUE
TOCyAapCTBEHHOTO KOHTpOJS W Haj3opa. [oCymapcTBEHHbIE WHCHEKTOPBI, UX IpaBa U OTBETCTBEHHOCTH.
dunaHcupoBaHUe PadOT MO rOCYJapCTBEHHOM CTaHIapTU3alUU, TOCYIAPCTBEHHOMY KOHTPOIIIO U Ha130DY.

@DopMBI U METOJIBI POBEICHUS 3aHITHIA 0 TeMe, IPUMEHsIeMbIe 00pa3oBaTeIbHbIE TEXHOMOTUU: JIeKius
C UCIIOJIb30BAHMEM IIPE3EHTALIMOHHOIO MaTepraa, UCI0JIb30BaHNE HHTEPAKTUBHOIO MaTepuaa.

Buapl caMocTosTENbHONM MOATOTOBKHU CTYAEHTOB MO Teme: M3ydeHne pekoMeHJ0BaHHOW JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOIIEHHH U JOKIIAJ0B — MPE3eHTAIIUA.

Tema 13 OpeanuzayuonHuvle 60npocwvl ynpasieHus KaieCmeom.

Conepxanue Tembl: [ocymapcTBeHHas 3amuTta TpaB morpeduteneir. 3akoH PD «O 3ammre mpas
norpebureneit». locymapCTBEHHbBI KOHTPOJdb 3a COONIOAEHHMEM 3aKOHOJATENbCTBA O 3allUTe IpaB
norpedureneit. IlonHomoune QenepanbHBIX OPraHOB, OCYIIECTBIISIONIMX KOHTPOJb KayecTBa M 0€30MacHOCTH
TOBapoB (paloT, yciayr). DKOHOMHUUYECKHE IOKAa3aTeld U OLEHKAa 3(PPEKTUBHOCTH PabOThI TEPPUTOPHAIBHBIX
OpraHoOB, OCYILIECTBISIONIMX KOHTPOJb 3a KayecTBOM M 0€30MacHOCThIO TOBapoB (pabot, yciyr). Biushue
00I11€CTBEHHOCTH Ha pelIeHne MpoliieM KayecTsa.



(DOPMBI 1 METOAbI IMTPOBEACHUA 3aHATHH 110 TEME, IPUMCHACMBIC 06pasoBaTem,HHe TEXHOJIOTHUH. HeKHI/IH
C MCII0JIb30BAHUEM MPE3EHTAIIMOHHOTO MaTepHala, UCIO0Ib30BaHHEe HHTEPAKTUBHOIO MaTepHala.

Bunel caMocToATENbHON OATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMEeHJ0BaHHOM JIMTEPATYpPBI 1O
TeMe, TOATOTOBKA COOOLICHUI U TOKJIAZOB — MIPE3CHTAIUH.

5 Metoauueckne yKazaHus JJisl 00y4aloUUXcsi M0 M3yYeHUI0 U Peajin3alui TUCUUILIMHBI (MOLYJIs1)

5.1 Meroauyeckne PpeKOMEHIAUMH OOy4YaOIIMMCH @0 M3YYEHHI0 JUCHUIUIMHBI M 10 00ecle4eHHIo
CaMOCTOSITEJIbHOI paboThl

Wzyuenne IUCHMIUIMHBI «YTIpaBICHHWE KadyecTBOM Oa30BBIA Kype» IperlyCMaTpUBAeT IPOBEACHUE
JEKUUH, MPAKTUYECKUX 3aHITHHA, CAaMOCTOSTENbHYI0 pa0dOTy CTYIEHTOB INPHU MOATOTOBKE TOMAUIHUX 3aJaHU,
paboTe ¢ MCTOYHMKaMHu JuTeparypbl n MHTepHeT, ¢ 0a3aMu NaHHBIX, a TaKXkKe clady sSk3aMeHa. bombiioe
BHUMAaHUE YIEISIETCSs WHTEPAKTHBHBIM (OPMaMIIPOBEIEHHUS NMPAKTHUECKUX 3aHATUH, K KOTOPBIM OTHOCATCS
KeHC-MEeTo/l, TPYIIIOBbIE TUCKYCCUH, BBICTYIUIEHHE U OOCYXJEHHE JOKJIAJOB 10 NPEIOKEHHBIM TeMaM. Keiic-
MeTOoA (aHanu3 KOHKPETHOM CHUTyallid) B HauOOJbIIEH CTENEeHH COOTBETCTBYET 3a/JayaM YIIPaBJIEHYECKOTO
oOpa3zoBanus. OH Oonee, yeM Jpyrue MeETObl, CIOCOOCTBYET Pa3BUTHIO Yy CTYIAEHTOB M300peTaTelbHOCTH,
YMEHUS peliaTh NpooIeMbl C yUeTOM KOHKPETHBIX YCIIOBHH U MPHU HAJIMUUH (PaKTUIeCcKoi nH(popManuu.

I'pynmnoBas pabota npu aHajM3e KOHKPETHOM CUTyallMd pa3BHUBAeT CIIOCOOHOCTH MPOBEICHUS aHAIU3a U
TuarHocTukyd mpobineM. C MOMOUIpI0 MeTofa KOHKPETHOW CHUTyallud Yy CTYIACHTOB pAa3BUBAIOTCA TaKHe
KBaJIM(PHUKALMOHHBIE Ka4eCTBa, KaK YMEHHE YeTKO (hOpMYJINPOBaTh U BBICKA3bIBATH CBOIO TOUKY 3PEHUS, YMEHUE
apryMEHTHPOBAHHO OMIIOHMPOBAThH, BOCIIPUHUMATh U OLIEHMBATh MH(OPMAIHIO, MOCTYNAIOIIYI0 B BepOaIbHOM
dbopme.

3HAYUTETHLHOE KOJIMYECTBO YUEOHBIX YaCOB OTBOAMTCS HAa CAMOCTOSATENbHYIO pabOTy CTy/leHTOB. [laHHBIN
BUj paboT mpenrnojaraeT MOATOTOBKY HWHIMBHIYaJbHBIX, JOKJIAJ0OB M COOOIIEHHH, IpynmoByro pabora Haj
CUTYallMOHHBIMH NIPOEKTAMHU.

CamocrosrenbHas padota ctyneHToB (CPC) — 3T0 #€4TenbHOCTh yYaluXxcsi, KOTOPYI OHU COBEPIIAIOT
0e3 HEernocpeICTBEHHOW MOMOIIM M YKa3aHMH MperojaBaTelis, pPyKOBOJCTBYSACH C(HOPMHUPOBABIIMMUCS paHee
NpPEACTaBICHUSAMU O TOpPsJIKE M TMpaBWIbHOCTU BblMoaHeHUs omnepauuil. llens CPC B mpouecce oOydeHus
3aKJII0YAeTCs, KaK B YCBOCHUH 3HAHWM, Tak U B ()OPMHPOBAHUU YMEHHH M HABBIKOB 0 MX HCIHOJb30BAaHUIO B
HOBBIX yCJIOBUSIX Ha HOBOM y4eOHOM MarepHare.

CryneHT 00si3aH B TEUEHUE CEMECTPA BITIOIHSITh:

1) moxmajsl MO NPEAIOKEHHBIM TEMaM C UCIOIb30BAHUEM JIONIOTHUTEIBHOM JIUTEpaTyphl;

2) NIpOMEXYTOUYHBIA U UTOTOBBIM TECTHI.

@®opMa UTOrOBOTO KOHTPOJIA IO TaHHOU JUCIUIUIMHE — YK3aMEH.

Tekymiast 1 mpoMexKyTOoYHas aTTeCTalus IPOBOIUTCS B popMe TecTa.

[TpomexyTouHas arTecTalus CKJIaabIBaeTcsa U3 0aJljIoB, HAOPAHHBIX CTYACHTAMH B TEUEHUE CEMECTpa 3a
MOCEIIAeMOCTh JICKIIMOHHBIX W TPAKTHUYECKUX 3aHATUH, paboTy Ha MNPaKTHUECKUX 3aHATUSAX, TEKYIIEro
TECTUPOBaHUs (MX MakcuMajabHOe konndecTBo — 80 6amioB). Ha sx3amen BeiHOcHTCs 20 6amnoB. K sx3aMeny He
JIOTTYCKaIOTCS CTY/IEHThI, HabpaBIye B TeueHue cemectpa Menee 41 6anna.

MeToanueckne peKOMeHAANMH 00y4al0IMIUMCS 110 U3Y4YEeHH IO M CIUTIHHbI

[IporpamMmoit AUCHUIIIUHBI TpeaycMoTpeHa ouHas (opmbl oOydeHus. OCHOBHBIE BUABI ayAUTOPHOMN
paboTBI OCYLIECTBIIAIOTCS TIOCPEICTBOM ITPOBEACHUS JIEKIIMOHHBIX M CEMUHAPCKUX 3aHSATHH.

B mpouecce u3nokeHus JIEKIIMOHHOTO Marepuasia MpernojaBaTelib M3J1araeT KIIOYEBbIE ACTEKThl TEMBI,
JlaeT pa3bsACHEHMsI CTYIEHTaM 110 OCHOBHBIM IOJIOKEHHSM TeMbl JeKI1i. JIEKIMOHHbIE 3aHATUS MPOBOAATCA C
UCTIOJIb30BaHUEM NPE3EHTAIIMOHHBIX MaTepHAJIOB B ayAIUTOPHH C MYJIBTUMEIUHHBIM 000PYI0BaHUEM, TOCTYIIOM
K pecypcaM YHUBEPCHUTETA ¢ IOMOIbI0 IHTEepHET.

CeMuHapcKue 3aHITHSI TO3BOJSIOT 3aKPENUTh JIEKIMOHHBIE TEMBbl, a TAaKXe PACHIMPUTh 3HAHUS IO
HEKOTOPBIM BOIIPOCAM JIEKIIMH, HE BOLIEIIIMX B JEKIMOHHBIN Marepuan. KpoMe Toro, mpakTuueckue 3aHATUS
NPEAOCTABIAIOT BO3MOXKHOCTh CTYJACHTAM Da3BUTh HABBIKM W yYMEHHUS MYONUYHBIX BBICTYIJICHUH, BEIECHUS
JUCKYCCUH. [I7s NOATOTOBKM CEMMHAPCKUX 3aHATHM CTYAEHTaM II03BOJSETCS BBIXOAUTH 3a IpeIJIaracMblil
MIPETo/IaBaTelIsIM [IepeyeHb BOIIPOCOB, HO B paMKax 3asBICHHOIN TeMbl CEMHHApa.



Oprasuzanms caMmocTosTeJIbHOI padoThl MpeanoiaraeT coOI0IeHNE METOI0IOTMYECKUX YKa3aHUH 10
MOJITOTOBKE BHEAYIUTOPHOW CaMOCTOSITENIbHON paloThl, CJIelOBaHHE KOTOPHIM OOECHEUMBaeT Ha 3aHATHIX
OpraHU3aIMI0 TMOCIENOBATeIbHOIO H3YUY€HHUs Marepuala, BBIHECEHHOTO Ha CaMOCTOSITEIbHOE OCBOEHUE B
COOTBETCTBUU C YUEOHBIM IJIAHOM, POTPaMMO y4eOHON AUCITUTUTHHBI.

CamocrosrenbHas pabora (CP) xak BuUJ NeATeNbHOCTU CTy[eHTa MHororpaHHa. B kauectse ¢opm CP
MIPU U3YYEHUU JUCIMILTUHBI « YIIpaBIeHHE KaueCTBOM 0a30BbIN KypCy MpensiaratoTcs:

- paboTa ¢ Hay4HOI U yueOHOI auTepaTypoi;

- IOATOTOBKA JIOKJIaJ1a K MPAKTUYECKOMY 3aHSITHIO;

- TIOATOTOBKA K AKCIIPECC-OMPOCY, TECTUPOBAHUIO U 3aUETY;

Texnonoruss CP nomkHa oGecrieunBaTh OBIIaJICHHE 3HAHUSAMU, 3aKpETNIEHUE U CHCTEMaTH3aIUI0 3HAHUH,
dbopmMupoBaHue YMEHHI W HaBBIKOB. [laHHAs TEXHONOTHs BKIIOYACT CIEAYIOIIME JIOTHUYECKH CBS3aHHbBIE
JICUCTBUA CTY/ICHTA!

- YTeHHe TeKcTa (yueOHMKa, MOCOOus, KOHCTICKTA JICKITUN);

- KOHCTIEKTUPOBaHUE JIEKIIUN, TEKCTa,

- OATOTOBKA MPE3EHTALUHU K JIOKJIAY;

- IOATOTOBKA K KCIIPECC-OMPOCY U TECTUPOBAHUIO.

I[MoaroroBKa K NPAKTHYECKUM 3aHATHUAM

[Ipu moxaroroBke Bcex GOPM CEMHHAPCKUX 3aHITHHA CTYIEHTHI JOJDKHBI HCIIONB30BATh MAaKCHMAbHBIM
00beM HayuyHOU TUTepaTyphl. B maHHON ydyeOHOM MmporpaMMe MPUBEICH NMEepedeHb OCHOBHOU U TOTIOTHUTEIHHON
JUTEPATyPbl, KOTOPYIO MPEAJIaraeTcsi U3yunuTh B Mpolecce o0yueHus mo guciuiuinie. [Tomumo mpenioskeHHoro
CIIMCKAa MCTOYHHMKOB JOMYCKAETCs, M JTaKe€ MPHUBETCTBYETCS CaMOCTOATEIBHBIN TEpeYeHb MOI00p JTUTEPaTypPhl
ctynentoM. Kpome Toro, amsi pacimupeHuss U yriyOneHHs 3HAHUN PEKOMEHIyeTCsl HCIONb30BaTh Hay4yHbIE
nyOIUKanud B TEMaTHYECKHX JKypHajaX; IOJHOTEKCTOBBIE 0a3bl JaHHBIX OHONHOTEKH; HMEIIIUecs B
OuOIHMOTEeKaX By3a M PETHOHA ITyOIMKAINI Ha JIIEKTPOHHBIX U OyMa)KHBIX HOCHUTEIISX.

Kpome Toro, B 0053aHHOCTH CTY/I€HTA BXOIUT O3HAKOMJICHUS C MJIAHOM CEMHUHAPCKOTO 3aHATHS, KOTOPBIMA
COCTOUT U3 BOIIPOCOB, OTPAXKAIOIINUX COAEpKAHUE MPEIJIOKEHHOM TeMbl. C 1eNbI0 TIIATEIbHOTO POIYMBIBAHUS
OTBETOB Ha TIOCTABIEHHBIC BOMPOCHI, CTYACHTY HEOOXOIUMO MpopaboTarh TEKYIIUN MaTepual JEKIUH, 3aTeM
M3Y4YUTh OCHOBHYIO M JIONOJHUTEIBHYIO JIUTEPATYPy, PEKOMEHIOBaHHYIO K JaHHOU Teme. [Ipu 3TOM Bce HOBbIE
MOHSTHUS TI0 pacCMaTPUBAEMO TeMe HEO0OXOIMMO BBIYYHTh HAW3YCTh U BBECTH B TIIOCCAPUINA, KOTOPHIN CIEIyeT
BECTH C CaMOro Havaja H3y4eHHs Kypca. B pesynabrate Takoil OesSTENIbHOCTH MPOSBISAETCS OCOOCHHOCTH
CTyJIEeHTa CBOOOJHO BBHICTYNaTh M y4acTBOBaTh B KOJIJIEKTUBHOM OOCYXXICHHHM BOMPOCOB U3y4aeMOUH TEMBI,
MPaBUJILHO BBITMIOJIHATH TECTOBBIC 3aaHUSI.

OCHOBHBIM 3TaliOM TOJATOTOBKM K CEMHHAPCKOMY 3aHSATHIO TIOJATOTOBKA JOKJIaJa M 00sf3aTelbHOE €ro
MPE3EHTAIIIOHHOE COMTPOBOXKICHHE.

Iloozomoeka 0oknaoa K 3anamuio

OcHOBHBIE 3Tarnbl MOATOTOBKH JTOKJIaa:

- BBIOOp TEMBI;

- KOHCYIIbTAIIMs MpernojaBarers;

- IOATOTOBKA IJIaHa JTOKJIa/a;

- paboTa ¢ HICTOYHUKAMU ¥ TUTepaTypoi, cOop Marepuarna;

- HallMCaHUe TeKCTa JJOKJIA/a;

- BBICTYIIJICHHE € JOKJIaoM. TemaTuka JoKiIajia mpeiaraetcs npenojaBareieM.

OcHogHble mpedosanus K coOCmagieHuio 00Ka1a0a 011 CeMURHAPCKO20 3aHAMUA.

OcHOBHas 4acTh JIOKJIaJa COCTOUT U3 JABYX YacTel TEOPETUYECKOM U MpakTUyeckoil. B TeopeTnueckom
pasnerne OTpa)kaloTCsl OCHOBHBIC HAyYHBIC TMOJIOXKEHUS IO 3aBSJICHHOW Teme. B mpakTudeckoil dacTw Jaercs
aHaJIM3 MPUMEHSEMBIX Ha MPAKTUKE OCHOB yIPABJICHHS KA4eCTBOM.

BreiBonbl nokiana (GopMHpYIOTCS HA OCHOBE IMOJNYYEHHBIX TEOPETHUECKHX 3HAHUWM, a TaKkkKe CTYISHT
MpeajiaracT CBOM MPEIOKEHHS M PEKOMEHAAINH 110 3asiBJICHHOMY BOIIPOCY CEMUHAPCKOTO 3aHSATHS.

Jloxmaa MomKeH COMPOBOXKIATHCS MPE3EHTAIMOHHBIM MaTepraaoM. B mpe3eHTaimoHHOM JT0KIIa/1e MOXKET
COJIEpKaThCs BHJIEOMATEpUall, IOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUHN TeMbl. JlomycTuMbIii 00beM craiiioB
8-10.

BaxxnedmuM 3TaroM Kypca SBISIETCS CaMOCTOATEIbHas paboTa C  WCHONB30BAHHEM HAYyYHOU
nuteparypbl. PekoMenaanuu no padore ¢ JUTEPATYPOMIPECTABISIOT COOOM MOITAIMHOE M3y4YEHUE OOIINX
paboT mo Teme, a Takxke MoHOrpaduil, yueOHHKOB, MOCOOMH W MEPUOAMYECKUX H3MaHUN. AHAIN3 KOTOPBIX



MO3BOJIUT BBIIBUTH M HCCIENOBATh OT/AEJbHBIE acMeEKThl MpoOJieM, M3y4aeMbIX B paMKax Kypca, a Takke
PEKOMEHIYeTCsl PacCMOTPeTh OQHIMaIbHbIE MaTepuanbl W HEONMyOIMKOBAaHHBIE JOKYMEHTBI (Hay4dHO-
UCCIIeIOBATENIbCKUE PabOThl, JUCCEepTallMi), KOTOpbIE OTPa)XXaloT OCHOBHBIE BOIPOCHI AHAIU3UPYEMOMH
npo6nembl. CTyIeHTy TpU O3HAKOMJIEHHHM C MCTOYHHUKAMH HEOOXOIUMO BBIACISATH W BBHIOMPATh MH(OPMAIIHIO,
KOTOpasi HOCUT MpOoOJIEMaTHYHbIM XapakTep M BBIABUTH BO3MOXKHBIE BapUaHThl PEIIEHUS yKa3aHHOW B HeW
npoOIeMbl, UCIOIB3Ysl MPU 3TOM MPEIJIOKEHHBIE CIIOCOOB! paspelieHus. Mcmonb3ys mofnoOHyr0 HpPakTHKY Y
CTy[leHTa B TIpolecce padoTbl ¢ JTUTepaTypoil cHOpMHUPYETCS CHOCOOHOCTH ONEPUPOBATH AHAIUZUPYEMOM
uHpOpMaIuei, aenarb OOOCHOBAaHHBIE BBIBOABI M JaBaTh IPAKTHYECKHUE PEKOMEHIAIMU TI0 PEIICHUI0
paccMmarpuBaeMbIX MPoOJIeM B paMKax M3y4aeMOM JTUCUUIUIHHBIL.

MeTonn4yeckue peKOMeHIANUM 10 00ecTedYeHUI0 CaMOCTOSITeIbHOMH PadoThI

Buowt camocmoamenwvnoi pabomel.

CryneHTaM Ha CaMOCTOSITENIbHOE BBHIMOJIHEHHE paboT BblaeseTcs Oo4yHMKaM — 89 wacoB. B pamkax
JTUCIUIUIMHBL TPEAYCMOTPEHBI CIEIYIOIIME BHJIbI CaAMOCTOSTENbHOM paboThl: 1) Tekymias u 2) TBOpuecKas
po0IEeMHO-OpUEHTUPOBAHHAS.

Texywas CPC nampaBiieHa Ha YDIyOJ€HHE U 3aKpeIUIeHHWE 3HAHUM CTYIEeHTa, Pa3BUTHE MPAKTHYECKUX
ymenuii. Texymas CPC Bximogaer crenyromue BUabl pador:

— paboTy ¢ JEKIUOHHBIM MaTepHajioM, MOUCK U 0030p JUTEpaTyphl U DJIEKTPOHHBIX HCTOUYHHUKOB
MH(pOPMAIIUH 110 BOIPOCAM MPAKTUYECKOTO 3aJ1aHMs;

— IOATOTOBKY K MPAKTUYECKUM 3aHATHUAM;

— IOATOTOBKY K MPOMEXYTOUHOMY KOHTPOJIIO.

Tsopueckas npobnemno-opuenmupogannas camocmoamenvuas paboma (TCP) HanpaBleHa Ha pa3BUTHE
MHTEJUIEKTYaIbHbIX YMEHHUH, KOMIUIEKCA YHUBEPCAIbHBIX U NPO(PECCHOHANBHBIX KoMneTeHui ctyaenro. TCP
IIpeyCMaTpUBacT:

— aHaJM3 Hay4YHBIX MyOJUKAIMKA IO TEMATHKE MPEACTABICHHBIX B MPAKTHYECKON paboTe BOMPOCOB;

— TMOUCK, aHAJIM3, CTPYKTYPUPOBAHUE B IIPE3EHTAINIO HHPOPMALIHH;

— myOIMYHOE BBHICTYIUICHME B ayJUTOPUU C JIOKJIAZOM W OpraHu3alnus OOCYXIEHHS H3YYEHHOIO
Marepuasa B 001acTH BHIOPAHHOM CTY/IEHTOB TEMBI.

Texymast arTecTanusi BKJIIOYAET YCTHBIM OINpPOC CTYAEHTOB (TPYNIOBOM WM WHAUBUAYaJlIbHBIN) Ha
MPAKTUYECKUX 3aHATHSAX M KOHCYJABTALMSAX M TECTHpOBaHHE (MHCbMEHHOE) MO COOTBETCTBYIOLIUM paszesiaM
qucuuIuiiHel. CyMMHpOBaHHBIE Oajiibl, HauyMCIISIEMble IO pe3yibTaraM peryiaspHOM NpOBEpKH YCBOECHHUs
y4eOHOro Mmarepuajna, BHOCATCS B aTTECTAllMOHHYIO BeloMocTh (Ha 9-it u 18-ii Hemenme cemectpa). Ilpu
BBIBE/ICHUN AaTTECTAl[MOHHON OTMETKM YYUTBIBAETCS IOCEIIEHUE CTYIEHTOM AayIUTOPHBIX (JEKIMOHHBIX)
3aHSATHI.

Tekymuii KOHTPOJIb 0OECIIeUnBaETCA:

- OTYETHOCTBIO CTYACHTOB I10 pE3yJbTaTaM BBIIIOJIHEHUS NPAKTUYECKUX 3aJaHUN M UX MHIUBUAYaJIbHOU
3alUThHl B (popMe TOKITaaa-npe3eHTalny;

- OTBETOB Ha JIONOJHUTENIbHBIE BOIIPOCHI, KCIIPECC-0MPOCA U TECTUPOBAHUS;

- OLICHKOM CTEIEHU MOATOTOBIEHHOCTH K JIEKIIMOHHBIM U NPAKTUYECKUM 3aHATUSAM B BHJIE MMCbMEHHBIX
KOHCIIEKTOB;

- OLIEHKOW aKTHBHOCTHU Ha JIEKIIMOHHBIX M MPAKTHUYECKHUX 3aHATUAX NPU 0OCYKIEHHH BOIIPOCOB B BHJIE
JIOTIOJIHEHUH, BOTIPOCOB, OTBETOB M0 TEME JIEKIIUU WIIH MTPAKTHUYECKON paOOTHI.

[IpoMexyTouHas arrecTanusi OCYIIECTBISETCS B paMKax PEHTHMHIOBOM CHCTEMBI OLIEHKH, a TaKkKe C
UCTIOJIb30BaHUEM OJIAaHKOBOTO WJIM 3JeKTpoHHOro TtectupoBanus B cucreme CHUTO BI'YOC. CemecrpoBas
arTecTalys NpeaycMoTpeHa B ¢opme 3adeTa. J[JIsl yCrenHoro moixydeHus 3a4era CTYIEHT JOJDKEH MOCelaTh
3aHATHSA, BBINOJHATH 33JaHUS, MOJYYUTh IOJOXKUTENIbHbIE OLEHKH Ha TEKyIIHMX arTecTalusx. OK3aMeH
IPOBOAUTCSA B (OPME KOMIBIOTEPHOTO MJIM MHCbMEHHOTO TECTUPOBAHUS.

CornacHo «IlonokeHHIO O PENTHMHIOBOM CHUCTEME OLICHKH YCIIEBAEMOCTH CTYAEHTOB)», NMPHUHITOMY BO
BBI'Y nns nonydeHus JoOMycka K 9K3aMEHY CTYIAEHT JOJDKEH B TEUYEHHE ceMecTpa HalOpaTb B pe3ysbTaTe
TeKyIIHX arTecTtauuii He MeHee 41 Gasna.

[Tpu peanuzanyuy AMCUUILUIMHBI (MOYJIs) IPUMEHSETCS IIEKTPOHHBIN yueOHbIH Kypc, pa3MeIIEHHBIN B CUCTEME
aneKTpoHHOro 00yuenus Moodle.



5.2 OcobGennocTH opranm3anvm oﬁyqe}mﬂ JISL JIMI ¢ OTPAHUYIECHHBIMHA BO3MOKHOCTHAMU 310POBbSI U HHBAJIU/10B

[Tpu HEOOXOMMMOCTH OOYJAFOIITMMCS U3 YKCJIa JIUIT C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI 1 MHBAJIUIOB
(1o 3asBIEHUIO O0yYaromIerocs) MpeaocTaBiseTcsa yueoHas HHPopMalus B JOCTYIHBIX popMax ¢ yU4ETOM HX
WHANBUIYAIbHBIX ICUXO(PU3NIECKUX 0COOCHHOCTEH:

- JUTSI JIUI] C HAPYIICHUSIMU 3pPEHUS: B MIEUATHON (opMe yBETUUYEHHBIM MIPUPTOM; B OpPME FIEKTPOHHOTO
JIOKYMEHTA; WHIUBUAYalbHbIE KOHCYIbTAlMM C MpUBJIEUEHUEM TUMIOCYpIONEepeBOIUNKA; HHANBUyaJbHbIE
3aJlaHusl, KOHCYJIBTAlUU U Jp.

- AN JMIl ¢ HapyLICHUSIMH cllyXa: B TIe4aTHOH ¢opme; B (opme 3IEKTPOHHOTO JOKYMEHTa,
WHAMBUIyaJIbHbIE KOHCYJbTAllMM C TPUBJIEYEHUEM CYpAONEPEBOAUYMKA; WHIUBUAYaJbHbIC 3a/JaHUf,
KOHCYJIBTAILIUU U JIP.

- JUId JIMI C HapyLeHUSAMU OIOpPHO-ABMraTelbHOIO ammapara: B IedaTHoH ¢opme; B dopme
AIIEKTPOHHOTI'O IOKYMEHTA; MHANBHUAYaJIbHbIE 3aaHNs, KOHCYIBTALUU U JIp.

6 DoHa OlIEHOUYHBIX CPEACTB /JI MPOBeIEHUS TEKYIIero KOHTPOJISI M MPOMEKYTOUHOH aTTecTaluun
o0y4yaromuxcs mo AMCuuInInHe (MoO1yJr)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO st arrectaruu oOydYaroIIMXCsS HAa COOTBETCTBHE WX
MEPCOHANBHBIX JOCTHKCHHUI TUIAHUPYEMBIM pe3yJbTaraM OOy4eHHs TI0 AUCHUIUIHHE (MOAYII0) cO3MaHbl (POHIBI
OIICHOYHBIX CPENICTB. TUIMOBBIE KOHTPOIBHBIC 3a/IaHMsI, METOIMUECKUE MaTepUalbl, ONMPEISISIONINe TPOLETypPhI
OIICHUBAHUS 3HAHWM, YMEHHI W HABBIKOB, a TAK)Ke KPUTEPHUH U TIOKA3aTEH, HEOOXOIMMBIE JIJIsl OIEHKH 3HAHUH,
YMEHUH, HABBIKOB W XapaKTepU3YIOIIHE OdTanbl (OPMUPOBAHMS KOMIIETEHIIMHA B TIPOILECCE OCBOCHHS
oOpa3oBareabHON MPOrpaMMBI, MpecTaBieHbl B [Ipunoxennn 1.

7 YuyeOHO-MeToAuYecKOe U MHGOPMANIMOHHOE O0ecTieyeHue TUCHMIINHBI (MOIYJIs1)

7.1  Ocnoenas numepamypa

1. Arapxos, A. Il. Ynpaenenue kauectBoM : yueOHuk / A. Il. Arapkos. - 4-e u3a., crep. - Mocksa :
Hamxos m K, 2023. - 204 c. - ISBN 978-5-394-05160-9. - Tekcr : omekrponHslii. - URL:
https://znanium.com/catalog/product/2084831 (nara oopamenus: 15.05.2024).

2. Bacwun, C. I. VYmpasnenue xauectBoM. Beceobmuii moaxon : yueOnuk st By3oB / C. I. Bacun. —
Mockga : U3narensctBo FOpaiit, 2023. — 404 ¢. — (Boicmee obpaszoanue). — ISBN 978-5-534-16393-3. —
TekcT : anexTponssiid // O6pa3oBarenbHas miatdopma HOpaiitr [caiit]. — URL: https://urait.ru/bcode/530932
(mara obpamenus: 15.05.2024).

3. Huxkonsckas, E. 0., YnpaBnenue kauecTBOM rOCTHHUYHBIX yciyT : yueOHuk / E. FO. Hukomnbckas, A.
A. Tuxuenko, JI. A. [lonoB. — Mocksa : Pycaiinc, 2024. — 197 ¢. — ISBN 978-5-466-05565-8. — URL.:
https://book.ru/book/953045 (nara ob6pamenns: 15.05.2024). — TeKcCT : 3MEKTPOHHBIA.

4. Poxxos, B. H. Ynpasnenue kauectBoM : yueOnuk / B.H. PoxxkoB. — Mocksa : ®OPYM : UHDPA-
M, 2022. — 336 c¢. — (Bwicmiee obpazoBanue). - ISBN 978-5-00091-791-6. - Tekct : snekrponnsiit. - URL:
https://znanium.com/catalog/product/2051479 (nara obpamenus: 15.05.2024).

5. Tebekun, A. B. YnpapneHnue kauecTBoM : yueOHUK 11715 By30B / A. B. Tebekun. — 2-e uzn., mepepao.
u non. — Mocksa : U3marensctBo FOpaiit, 2023. — 410 c. — (Bricmiee obpazoBanne). — ISBN 978-5-534-

03736-4. — Tekcr : oanekTpoHHBIH // OOpazoBarenbHas 1uiatgopma HOpaiir  [caiit]. — URL:
https://urait.ru/bcode/510700 (nara obpamenus: 15.05.2024).

6. ®omuyes, B. M. VYmpaBneHue kauecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO : y4e€OHHMK AJi BY30B /
B. 1. ®omuueB. — Mocksa : M3narensctBo Opaiit, 2024. — 156 ¢. — (Bricmee obpazoBanne). — ISBN 978-
5-534-12241-1. — Tekct : snexkrtpoHHblid // OOpazoBarenbHas miargpopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/542968 (nara obpamenus: 15.05.2024).

7.2 /lonoanumenvnaa numepamypa



1. AnrtonoBa, . U., Bceobmee ympaBieHue kadecTBOM. [IpuUHIIMIIBI BCEOOIIETO MEHEIHKMEHTA
kadyecTBa : yaeOHoe nocodbue / . . Antonosa, B. A. CmupHoB. — Mocksa : Pycaiinc, 2022. — 120 ¢. — ISBN
978-5-4365-8996-1. — URL: https://book.ru/book/942893 (mara oOpamenus: 15.05.2024). — Texkcr :
IIEKTPOHHBIN.

2. ApucroB O.B. Ynpasnenue kauectBoM : YueOHUK [DnekTpoHHbIN pecype] : Undpa-M , 2021 - 224 -
Pexum noctyna: https://znanium.com/catalog/document?id=375832

3. Poxxos, B. H. Ynpasnenue kauectBoM : yue6HuK / B.H. PoxkoB. — Mocksa : ®OPYM : UHOPA-
M, 2022. — 336 c¢. — (Bwicmee obpazoBanue). - [ISBN 978-5-00091-791-6. - Tekct : anekrponnbiit. - URL:
https://znanium.com/catalog/product/2051479 (nara obpamenus: 15.05.2024).

4. Teoekun A. B. YIIPABJIEHUE KAYECTBOM 2-¢ wu3n., mep. U jgomn. Y4YeOHHK JJis BY30B
[Onexrponnslii pecypce] , 2021 - 410 - Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-468586

5.  VYnpaBnenue kauectBoM : yueOHUK / C. A. 3aiinies, U. E. [Tapdennena, E. C. baunkosa [u ap.] ; mon
obm. pen. C. A. 3aiineBa. — Mocksa : KuoPyc, 2022. — 421 ¢. — ISBN 978-5-406-08664-3. — URL.:
https://book.ru/book/940644 (nara ob6pamenns: 15.05.2024). — TeKCT : 3MEKTPOHHBIM.

7.3 Pecypcot  ungpopmayuonno-menekommynukayuonnou cemu "Humepnem'', exnrouan
npogpeccuonanvuvie 6a3pl  OAHHBLIX U  UHDOPMAUUOHHO-CHPABOUHBIE  cucmemvl  (npu
Heoboxo0umocmu):

1. O6pasosarensHas miardopma "KOPAUT"

2. CIIC KoncyneranTllmtoc http://www.consultant.ru/

3. OmnexrponHas oubnnoreunas cucreMa ZNANIUM.COM - Pexxum noctyna: https://znanium.com/

4. DJNeKTpoHHAsi cucTeMa OOydYeHHWs IO IUCIUIUIMHE YIIPABJICHUE KA4eCTBOM 0a30BBIH Kypc //

https://edu.vvsu.ru/course/view.php?1d=22736
5. DOnextpoHHO-OMOMMOTEYHas cucteMa "BOOK.ru"
6. DnekrpoHHO-OuOMMoTeuHas cucrtema "ZNANIUM.COM"
7. DnekTpoHHO-OMOMMOTEeUHAas cucTeMa m3arenbersa "HOpaitt" - Pexxum mocryma: https://urait.ru/

8. Open Academic Journals Index (OAJI). IlpodeccnonanpHas 6a3a maHHbIX - Pexxum mgoctyma:
http://oaji.net/
9. [Ipesunentckas Oubnuoreka uMm. b.H.Enpumua (6a3a JaHHBIX pa3inMUYHBIX MPOQPECCUOHATBHBIX

obmacreit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHH4YeCKOe oOecneyeHue IMCUMINIMHBI (MOAYJs) M IepeYeHb WH(OPMALMOHHBIX
TEXHOJIOTHI, MCIIOJIb3YeMBbIX IIPH OCYIIECTBJIEHNH 00Pa30BaTEJILHOI0 NMPOIeCcca MO JUCHUILIHHE (MOIYJII0),
BKJIIOYasl lepeYeHb NPOrpaMMHOIo odecredeHust

OcHoBHOE 000pyIOBaHHKE:

- Komniprotepsl
- [Ipoexrop

IIporpammuoe obecneveHue:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- Anrumnnarnar. BY3

- I'apaHT

- KoncynsrantlLiroc
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1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hassanne OIIOII BO, co
KpaleHHOe

KOZ[ u (bOpMyJ'II/IpOBKa HWHAWKATOpa JOCTUKCHHUA KOMIIC

KO,H 1 POPMYIIMPOBKA KOMIICTCHIIMHN
(1) PMYITHP TCHIIUN

38.03.02 «MeHemKMERT»
(b-MH)

[IKB-1 : CriocobeH pa3pabaThIBaTh HHB
€CTULMOHHBIE TPOEKTHI ISl MaJIoTO | C
peaHero GM3HECa C yYETOM KPUTEPUEB K
a4ecTBa M PETHOHAIBHON CIieU(pHUKI

ITKB-1.3x : orjeHHBaeT Ka4eCTBO MPOESKTOB /ISl MaJIOT
0 U CpeiHero OM3Heca Ha OCHOBAaHUH COOTBETCTBYIOM]
uX mokazareineit 3h(heKTHBHOCTH

Kommnerennus cunraercs cpopMUpOBaHHON Ha JAHHOM 3Talle B CIy4yae, €ClIM MOJyYEeHHbIE Pe3yJbTaThl
00yueHUs MO AUCIMILTUHE OIEHEHBI MOJOXKHUTENBHO (UAMa30H KPUTEPUEB OIICHUBAHUS PE3yJIbTaTOB 00yUeHUs
«3aUTEHO», «YJOBIETBOPUTEIBHOY», «XOPOIIO», «OTIAUYHO»). B ciyuae OTCYTCTBHS MOJOXKUTEIBHOM OLIEHKH
KOMIIETSHITUS Ha JAHHOM JTare CUUTAETCs HeC(HOPMUPOBAHHOM.

2 Iloxka3zaresiu OlIeHNBAHUSA IVIAHUPYEMBIX Pe3yJibTaTOB 00y4YeHUsI

Komnerenuusi [IKB-1 «Cnocoben pa3pabarbiBaTh HHBECTULIMOHHBIE TPOEKTHI JUISI MAJIOTO U CPEAHETO
Ou3HEca C y4eTOM KPUTEPHEB Ka4eCTBA M PETHOHATBHON CIICTIH(IKIY

Tabnuna 2.1 — Kpurepuu orieHKr MHIUKATOPOB TOCTHUKEHUSI KOMITETCHITHI

PeByJ'ILTaTBI O6y‘ICHI/I$I IO JUCHUITIINHE

IPOEKTOB A7 MaJloro U CpenHero 6
U3HECa Ha OCHOBAHUM COOTBETCTBY
IOLIMX NoKa3areseil 3 peKkTHBHOCT
u.

Kon 1 popmynupoBka HHIUKAaTOpa Ko | Tn Kpurepuu oneHuBanus pe3yasraTo
JIOCTHXKEHUS KOMIIETCHIIUU A o B 00y4eHus

pe | pe Pesynprar
3- 3-
Ta | Ta

ITIKB-1.3x : orjeHMBaeT Ka4ecTBO Mp METOJIMK pa3pabOTKH, OpraHu3aIin

OEKTOB JJIsl MAJIOTO U CPETHETO 013 U peanu3alii UHBECTUIIMOHHBIX TP

Heca Ha OCHOBAaHHH COOTBETCTBYIO OEKTOB AJI MaJOro U CPeAHEro 6u3

KX NoKa3areneil 3pdexkTHBHOCTH 3y | HECa C yueTOM KpHTEpUEB KaueCTsa ITonHOTa MOHMMAaHUS TEOPETUUECKO
Pa U pEeTHOHAIILHOM CIeNU(HKH, a TAK | TO Marepuaja U KOPPEKTHOCTh OTBE
4 12/111; e METOJIOB OIICHUBaHMsI KauecTBa TOB Ha TOCTaBJIEHHBIC TEOPETUUYECK

He BOMPOCHI.

KOOPJMHHUPOBATB SSTENBHOCTD UCTT
OJIHUTENEH C TIOMOIIIBIO METOTUK pa
3pabOTKH, OPraHU3ally U peajn3a

[[MY HHBECTHI[MOHHBIX MPOCKTOB T
4 s MaJIOTO U CpeIHeTro OM3Heca ¢ yue
P | Me | TOM KpHTepHEB KauecTBa M PErHOHA
TBHON cHenu(UKH, a TaKXKe HCTIOIb
e 30BaTh METOMBI OLICHUBaHHMS KaueCT
Ba MPOSKTOB IS MAJIOTO U CPEIHET
0 Ou3Heca Ha OCHOBaHHHU COOTBETCT
BYIOIITUX TIOKa3aTelNei 3 heKTHBHO

KoppektHOCTE BEIOOpa METOMOB (1
HCTPYMEHTOB) JUISl MAJIOTO U CPEIH
ero ouzHeca

CTH.
P/I | Ha | pa3paboTku, opraHu3alyy 1 peains
6 BBI aliy WHBECTULIMOHHBIX IIPOEKTOB I

K JISL MaJIOTO U CpeaHero Om3Heca ¢ y4
€TOM KPUTEpPUEB KaueCTBA U PETHOH
aNbHON crienn(UKN; OLIEHUBAHUS II

CaMOoCTOSITENEHOCTh U CITOCOOHOCT
b IPUMEHSATh METOIBI (HHCTPYMEHT
BI) B IPAKTHYECKOH JIeATEITLHOCTH
JUUISL MaJIOTO U CpeHero Ou3Heca




POCKTOB I MAJIOTO U CPEIHETO ou
3HECa Ha OCHOBAaHUH ITOKa3aTelIeh 3

(b dexTuBHOCTH.

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuma 3 — [lepeueHb OIEHOYHBIX CPEACTB MO TUCIUTIINHE (MOTYITIO)

Tabnuia 3anmoaHseTCs B COOTBETCTBHH ¢ pazaenoM | PabGoueit mporpaMMbl JUCIUTUIMHBI (MOIYJIS).

KoHnTponmpyemsie miiaHupyeMbIe pe3ynbTa

KonTponmpyemsie TeMsl uc

HammeHOBaHKE OIEHOYHOTO CPE/ICTBA U TPEICTA
Bienue ero 8 ®OC

ThI O0yUCHHUS LAIUIAHBI . TIpOMEKYTOUHAs aTTe
Tekymiuii KOHTPOJIb
cranus
OuHo-3a0uHas popma 0OydeHHS
P11 3HaHue : MeXIYHAPOIHBIX U
Joxman, coobmeHne Koncnekr
HAIMOHAIBHBIX CTaH/IAPTOB,
METOZ0JIOIMYECKOM U HOpMaT
WBHO-TIPaBOBO¥ 0a3bl 1Mo 00e Hoxknan, coobmenne Tect
CIIEYCHHIO TPeOyeMOoro Kadec
TBa MPOLIECCOB OKa3aHMUs YCI i
. OKJIaJ[, COOOIIIEHNE D0C Moodle
yr B n36paHoit cdepe mpod 1.1. OcHOBHEIE IOHATHA U Ka >
€CCHOHAJIbHOM JAEATENEHOCT TCTOPHH YIIPABIICHHSA KaqCCT
M C YYETOM MHEHUSA HOTpe6I/I BOM CO6ECCZ[OB3HI/IC Koucmexr
TeJEe U 3aMHTEPECOBAHHBIX
CTOpOH CobecenoBanue Tect
CobecenoBanue D0C Moodle
Hoxman, cooOmeHne Koncmekr
Joxman, cooOmeHne Tect
Hoxman, coobmeHne 50C Moodle
1.8. CucrteMsl KauecTBa 10 M
©XKIIyHAPOIHBIM CTaHIApTaM
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue D0C Moodle
1.10. Ceprudukanms yciyr
Joxkmazm, coobmieHne Koncmekr
U CUCTEM KayecTBa
Joxman, coobmieHne Tect
Joknan, coobieHue 30C Moodle
CobecenoBanue Koncmekr
CobecenoBanne Tect
CobecemoBanue 90C Moodle




Hoxman, coobmeHune Koncmekr
Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
1.12. CrangapTu3anus B ymp
ABJICHUH KaueCTBOM
CobecemoBanue Koncmekr
CobecenoBanre Tect
CobecenoBanre D0C Moodle
PII2 YMeHue : KOOpAUHUPOBATH 1
N Joxman, coobmieHne Koncmekr
eATETBbHOCTh UCTIOJTHUTENEH
1o obecneYeHuo TpedyemMor
0 KauecTBa MPOLECCOB OKa3a Hoxnan, coobuienne Tect
HUS YCITYT C IIOMOIIBIO0 MEXK]T
HApOIHBIX U HALIMOHAJILHEI
yHapol Tt Joxman, cooOmeHne D0C Moodle
X CTaHAapTOB, METOMONIOTHYE | 1.2, DkOHOMHUYECKHE TIpoOITe
CKOM M HOPMAaTHBHO-TIPABOBO | MpI KAYeCTBA
i1 6a3kl ¢ yY4ETOM MHEHUS TIOT CobecenoBanune Koncrekr
pebuternelt u 3anHTEpECOBaH
HBIX CTOPOH. CobGecemoBanue Tecr
CobecemoBaHue 90C Moodle
Joxnan, cooOiieHne Koncmekr
Joxmazm, coobmieHne Tect
Joxknan, cooOleHue 20C Moodle
1.3. KauecTBo 1 3¢ peKTHBHO
CTb YIPABICHHUS
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanne 50C Moodle
Hoxman, coobmeHne Koncnekr
Hoxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
1.4. KonkypeHnrocrnocoOHOCT
b ¥ Ka4€CTBO
CobecenoBanre Koncmexr
CobecenoBanue Tect
CobecenoBanme D0C Moodle




Joxman, coobmeHne Koncnekr
Joxnan, coobOiieHue Tect
Jokmaz, coobmieHne D0C Moodle
1.6. Opranuzanusi KOHTPOJIS
KayecTBa
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Joxman, cooOmeHne Koncnekr
Hoxman, coobmeHne Tect
Joxman, coobmeHne 50C Moodle
1.9. CoBpemeHHbIE KOHIIETI]
MU MEHEKMEHTA KaueCcTBa
CobecemoBanue Koncnexr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
P13 Hageik : mnanupoBanus, opr
Joxman, coobmieHne Koncmekr
AHU3AIMY U PeaTU3allui TPE
OyeMOoro KauecTBa MpoIecco
B OKa3aHMs YCIIYT B U30paHH Hoxmnan, coobuenne Tect
oii cepe mpodeccrnoHaTHHO
¥ IeATEILHOCTU C YUETOM M
n y . Joxman, cooOmeHne D0C Moodle
HEHHS TOTPEOUTENCH U 3aiH 1.7. CHCTEMHBIH OAXOJ K y
TE€PECOBAHHBIX CTOPOH. IIPABJICHUIO Ka4€CTBOM
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecenoBanne 50C Moodle
Joxnan, coobOiieHue Koncmekr
Joxnan, coobOiienne Tect
Joxkmazm, coobmieHne D0C Moodle
1.11. Metponorus B ympasie
HHMH Ka4€CTBOM
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 50C Moodle
1.13. Opranu3anoHHBIE BOTI
Hoxman, coodmeHne Koncmekr

POCHI yIIpaBJIeHHUS KadeCTBO




Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
CobecemoBanue Koncnekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Pl14 3HaHME : METOIMK Pa3padoTK
Joxkman, cooOmieHne Koncmekr
1, OpTaHU3alUH U Peaji3aln
Y MHBECTHUIIMOHHBIX TIPOCKTO
B ISl MaJIOTO M CPEIHETo Ou Joxman, cooOmeHne Tect
3HEca C YIeTOM KPUTCPHUCB K
a4eCTBa U PETHOHATBHOM cITe i
OKJIaJI, coOOIIeEHne 50C Moodle
LHGBUKH, 2 TaKKe METOIOB O 1.1. OcHOBHEIE MOHATHA U Ka >
1IeHMBAHHUS KauecTBa mpoekt | oTOPHH YIPaBICHIS KadecT
OB I MaJIOTO U CPEAHErO 0 BOM CO6CCeI[OBaHI/Ie Koncnekr
M3HECa Ha OCHOBAaHHH COOTB
STCTBYIOIINX MTOKA3aTeleH 3 CobecenoBanue Tecr
(dhdexTuBHOCTH.
CobecenoBanue D0C Moodle
Jokmazm, coobmieHne Koncmexr
Joxman, coobmieHne Tect
1.5. Unresutextyanshas cobe | AOKIaA, coobuerme 90C Moodle
TBEHHOCTH B yIPABJICHHH Ka
1ECTBOM CobecemoBanue Koncnexr
CobecenoBanne Tect
CobecenoBanne 50C Moodle
Joxman, coobmeHne Koncnekr
Hoxnan, coobOiienue Tect
Jlokmaz, coobmieHne D0C Moodle
1.8. CucteMBI KadecTBa 110 M
©XKIYHAPOIHBIM CTaHIAPTaM
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
1.10. Cepruduxamus yciryr
Jokman, cooOmeHne Koncnekr
U CHCTEM KauecTBa
Hoxman, coobmeHne Tect




Joxman, coobmeHne 90C Moodle
CobecenoBanue Koncnekr
CobecenoBanre Tect
CobecenoBanre D0C Moodle
Joxman, coobuieHne Koncmekr
Joxman, cooOmieHne Tect
Joknan, coobmieHme 90C Moodle
1.11. Metpomnorus B ynpasie
HUU Kaue€CTBOM
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecenoBanue 90C Moodle
P15 ‘YMeHue : KOOpAUHUPOBATH 1
N Joxnan, cooOiienne Koncmekr
CATCJIBbHOCTH UCITOJIHUTCIICHU
C TIOMOIIIBIO METOIUK pa3pad
OTKH, OpraHu3aliu U peains Hoxnaz, coobuienne Tect
Al UTHBCCTUIIMOHHBIX Hpoe
KTOB JIJIs1 MAJIOTO M CPEIHETO
A pel Jokman, coobuieHne D0C Moodle
busHeca ¢ y4eToM KpuTepue 1.3. KagecTBO 1 3¢ peKTHBHO
B KQUeCTBA U PETMOHAIILHON CTh YIPaBICHHS
crienu( UKy, a TAKXKe HCIONb CoblecenoBanue Koncnexr
30BaTh METOAbI OUCHUBAHUA
KaueCTBa MPOEKTOB JJIs Majio CobeceoBanue Tecr
TO U CpeIHero Ou3Heca Ha 0C
HOBAaHUU COOTBCTCTByIOI_[II/IX
nokasareneii >3peKTUBHOCT CobecenoBanne 50C Moodle
H.
Hoxman, coobmeHne Koncmekr
Joxman, coobmeHne Tect
Joxnan, cooOiieHue 90C Moodle
1.4. KonkypeHnrocrnocoOHOCT
b 1 Ka4eCTBO
CobecenoBanre Koncmexr
CobecenoBaHue Tect
CobecenoBanme D0C Moodle
1.6. Opranu3anus KOHTPOIS
Hoxman, cooOmieHne Koncnekr
KaJyecTBa
Joxman, cooOmeHne Tect
Hoxman, coobmeHne 50C Moodle




CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanre D0C Moodle
Joxkmaz, coobmieHne Koncmekr
Joxman, coobuieHne Tect
Joxknan, coobiieHue 20C Moodle
1.11. Metponorus B ympasie
HHUH KAYCCTBOM
CobecenoBanue Koncnekr
CobecenoBanne Tect
CobecenoBanne 90C Moodle
Joxnan, coobOiieHue Koncmekr
Joxnan, cooOiienne Tect
1.13. Opranu3annoHHbIe BOI Hoknaz, cooGmenne 50C Moodle
POCHI yIIpaBJIeHHS Ka4eCTBO
M CobecenoBanme Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
P16 HaBeik : pa3paboTku, opraHu
Hoxman, coobmeHne Koncmekr
32K U PeaTu3alliid HHBECT
HIMOHHBIX MTPOCKTOB JJIsl Ma
JIOTO M CpeAHero Om3Heca ¢y Hoknan, coobmieHme Tect
YETOM KPUTEPUEB KaueCTBa U
C€THOHAJIBHOH CITeU(DHKH;
p b ’ Joxman, coobmeHne 90C Moodle
OLICHUBAHMSA IPOCKTOB JUIA M | 1.2, DkOHOMHYECKHE ITpobIIe
aJIoTO U CpeHero Om3Heca H MBI Ka4ecTRa
a OCHOBaHHH TIOKa3aTeyeH 3 CobecenoBanue Koncnekr
(dexTuBHOCTH.
CobecenoBanre Tect
CobecenoBaHue D0C Moodle
1.5. UnTennexTyanbHas codc
Joxkman, coobuieHne Koncmekr
TBEHHOCTH B YIIPABJICHUH Ka
YECTBOM
Hoxman, cooOmieHne Tect
Joknan, coobieHme 90C Moodle
CobecenoBanne Koncmekr




CobecenoBanne Tect
CobecemoBanue 90C Moodle
Joxnan, cooOiienne Koncmekr
Joxkmaz, coobmieHne Tect
. Hoknan, cooOienne B0C Moodle
1.7. CrucTeMHBIH OAXOX K y
MPABJICHHUIO Ka9eCTBOM
CobecenoBanue Koncmekr
CobecemoBanue Tect
CobecenoBanne 50C Moodle
Joxman, coobmeHne Koncnekr
Joxnan, coobOiieHue Tect
Jlokmaz, coobmieHne D0C Moodle
1.9. CoBpeMeHHBIE KOHIIETIL]
MM MEHEDKMEHTA KauyecTBa
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 50C Moodle
Joxman, cooOmeHune Koncnekr
Hoxman, coobmeHne Tect
Hoxman, coobmeHne 50C Moodle
1.11. Metponorus B ynpasie
HUU Ka4eCTBOM
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue D0C Moodle
1.12. Cranpaptusanus B ymp
Joxmazm, coobmieHne Koncmekr
aBJIEHMH Ka4e€CTBOM
Joxkman, coobuieHne Tect
Joknan, coobiieHue 20C Moodle
CobecemoBanue Koncmekr
CobecenoBanne Tect




CobecenoBanne 90C Moodle

4 Onucanue npoueaypsl OLEHUBAHUSA

KauecTtBo C(I)OpMI/IpOBaHHOCTI/I KOMHGTCHI_II/Iﬁ Ha JaHHOM J3Tall€ OUCHUBACTCH 110 PE3YyJIbTaTaM TCKYIIUX H

POMEKYTOYHBIX
cymMMa 0aJijioB 1o

arTecTaluii MPU MOMOIIHM KOJMYECTBEHHOU OIIEHKH, BBIPAXXEHHOH B Oauiax. MakcumalnbHas
nucuuruHe (Moayito) pasHa 100 Gannam.

Pacnipenenenne 6amioB mo BugaM yaeOHON AESTENHHOCTH®

. Oxen
Buy yue6Hol nesitensHoctd  Cobecen P Moodle - 1 arre  Moodle- 2 arrec Jokman- (coo6 Arrecrammo Koncme Tecr-3a

Jlexiun

OrneHoyHOE CpeacTBO™*

JlaGopaTopHbIe 3aHATHS

[IpakTnyeckue 3aHATUSA

20C

ITpomesxyTouHas arTecTanus

Htoro

OBaHUE E;CO_: cranus (1-:6) tarus (7-13) [ICHUE) HHBII TECT KT 4ger Hroro
5 5
5 10 5 10 20 50
20 25 45
5 10 20 25 5 10 5 20 100

Cymma 6ainoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BHJAM YUEOHOW JEATEILHOCTH B paMKaX AUCITUTUIHHBI,
MEPEBOAUTCS B OIIEHKY B COOTBETCTBUU C TaOIHIICH.

Cymma Ganios O1eHKa 110 IPOMEXKYTO
. XapakTepHucTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINHI
0 JUCLHUIIJINHE YHOM aTTCCTallun
CTy#eHT 1eMOHCTPHUPYET CHOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIIETEHIN, 0OHapyKHBaeT
BCECTOPOHHEE, CHCTEMaTHIeCKoe U ITy0OKoe 3HaHNE y4eOHOr0 MaTeprala, yCBOMI OCHOBHYIO JT
o1 91 10 100 «3aUTeHO» / HUTEPATypy U 3HAKOM C JIOIOJIHUTEILHON JTUTEPATYypOr, PEKOMEHIOBAHHOM IIPOrPaMMOM, YMEET
«OTITHYHOY CBOOOJIHO BBINOJIHSTH MPAaKTHIECKUE 33/IaHUs, IPEyCMOTPEHHBIE IIPOrpaMMOi, CBOOOTHO orep
UpyeT NpHOOPETeHHBIMU 3HAHUSIMHU, YMEHHSIMH, IPUMEHSIET X B CHTYallUsX MOBBIIICHHOH CIIO
JKHOCTH.
CryneHT AeMOHCTpHpYeT chOPMUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIIETSHIINIT: OCHOBHBIC 3HaH
ot 76 110 90 «3aUTeHO» / Usl, yMEHHUSI OCBOGHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIE OIIMOKY, HETOYHOCTH, 3aTPyIHECHUS 1T
«XOPOIIO» PY aHAJIMTUYECKHUX ONEpalyaX, IEPEHOCE 3HAHUN U YMEHUN Ha HOBBIE, HECTaHIapTHBIE CUTYaI[
HH.
CTyIeHT AeMOHCTPUPYET COPMUPOBAHHOCTD TUCUUIIMHAPHBIX KOMIIETEHIIMH: B X0/Ie KOHTPOI
«32UTEHOY / BHBIX MEPOIPUSATHII TOMYCKAIOTCS 3HAYUTEIbHBIE OIIUOKH, MTPOSIBIISIETCS] OTCYTCTBUE OTIETbHBI
or 61 no 75 X 3HAHUH, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLHIIIIMHAPHBIM KOMITETEHIIUSAM, CTYAE€HT HUCIIBIT
«YIIOBJIETBOPUTEILHO
BIBAET 3HAYUTEIILHEIE 3aTPYAHEHUS IIPU OTIEPUPOBAHUY 3HAHUAMU ¥ YMEHUAMMU IIPU UX TIEPEHOC
€ Ha HOBBIE CUTYaIIWH.
«HE 3a4TEeHO» /
41 510 60 VY cryneHTa He chOpMHUPOBAHBI JUCHHUIUINHAPHBIE KOMIIETEHIIUH, TPOSBISAETCS HEAOCTATOUHOCT
or 41 no o o
(HCYNOBICTBOPHTCILH b 3HaHUH, yMEHUH, HaBLIKOB.
o»
«HE 3a4TeHOY /
0 10 40 JucuunirHapHbIe KOMIIETEHIUH He cOPMHUPOBaHBL. [IposiBiIsieTcst MOTHOE WM MPAKTHYESCKH 1T
or 0 1o o o
A «HCYNIOBJICTBOPHTEIEH OJIHOE€ OTCYTCTBHE 3HAHWH, YMEHUH, HABBIKOB.
o»

S IIpuMepHbBIE OLlEHOYHbIE CPEACTBA

5.1 KoHcnekT JieKuuu



Tema: OcHOBHBIE IOHATHS U KaTETOPUH YIIPABIIEHUS Kau€CTBOM

1.ITonsATHE ynpaBieHue, Lenu, GyHKIUH, METO/Ibl U IPUHIIMITBI YIIPaBICHUS ?

2. OCHOBHBIE KPUTEPHUH YTIPABIECHHS KAYECTBOM?

3. B3auMOCBsI3b MOHATHI «ITOTPEOUTENBCKASI CTOMMOCTBY, «Kau€CTBOY, «IIOJIE3HBIH AP herT»?

Kpamxue memoouueckue ykazanus

CryneHTBI B T€YEHHE CEMeCTpa BEAYT KOHCIEKT JIEKIMH, CAMOCTOATEIbHO OTPAYKAIOT B HUX OCHOBHBIE
UJIen 3aCiIyIIaHHBIX JIeKuuil, coobmenunii. CTyneHTsl B KOHIIE CeMecTpa, Ha MOCIeIHEH Mmape ceMHUHapCKOro
3aHATHS TPEJOCTABISAIOT HAa MPOBEPKY KOHCHEKT JIEKIUI cocTosmMi U3 13 TeM H3yyeHHOro marepuaia Io
muctumibe. [pu ycnoBun npegoctaBieHus Beex JeKui ctaButcs 6 6amnos. [Ipu ycnoBuM OTCYyTCTBUS KaKOii-
100 JeKIMK OallIbl CHUXKAIOTCS, a CTYJIEHTOM OTpabaThIBaeTCs JaHHAs JIEKLUS Ha KOHCYJBTAalUH.

Llkana oyenxu

Ornenka Bamner Onucanne

IpencraBneH MOIHBIN KOHCIIEKT IO TEMaM H3y4aeMOro MaTeprala B paMKax AUCHUIIINHGI « YIIPaBIeHHE Ka

5 6 .
4ecTBOM 0a30BBIi Kype»

4 5 B KxoHCHekTe He IpeAcTaBIeHs! 2 TEMBI H3y4aeMOro MaTepraia B paMKax JUCIHILUINHEI « YIIpaBJICHHE Kadec
TBOM 06a30BBIil Kypec»

3 4 B xoHcnekTe He NpeaACTaBICHBI 3 TeMBI U3yvaeMoro mMarepualia B paMkax JUCHUIINHBI «anaBneHMe Ka4gyec
TBOM 0a30BBIi Kype»

2 2 Bonee 3 Tem n3ydaemoro Marepraia B paMKax JUCIUILIHHBL « YIIpaBIeHHE KadecTBOM 0a30BBIi Kypey»

5.2 IlepeyeHn TeM I0KJIAI0B, COOOIIEHUIT

Tema: KauecTBo 1 3pPexkTUBHOCTD yIpaBIeHUS

1. CyurtHOCTh OHSATHS «Kau€CTBO» MPUMEHUTENBHO K YIIPABIEHUIO.

2. IlpuHIMTIBI OIIEHUBAHUS KauyecTBa yrpaBieHus. KOMITJIEKCHOCTh OIIEHOK KaueCTBa.

3. CoueraHue KOJIMUYECTBEHHOTO U KaYeCTBEHHOTo aHain3a. CoBMelieHne 0ObEeKTUBHBIX U CYOBEKTUBHBIX
onieHoK. CoueTaHue BHYTPEHHEIO U BHELIHETO OLICHUBAHUS KAaYeCTBA.

4. HenpepbIBHOCTH Pa3BUTHs CUCTEMBI OLIEHUBAHMSL.

5. Buasl oLeHuMBaHUS M OIIEHOK KadecTBa YNPaBICHUECKOM JesTenbHOCTH. (CaMOOlleHMBAaHHUE.
OneHnBaHNE CO CTOPOHBI pyKoBomutTened paboT. OneHWBaHWE CO CTOPOHBI 3aka3uukoB. KomrermaabHOE
ornieHuBaHue. MHAMBUyallbHOE OLIEHUBAHUE CO CTOPOHBI HKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AyAUTOPOB.

Kpamxue memoouueckue ykazanus

OCHOBHBIM 3TarioM MOJATOTOBKH K CEMHUHAPCKOMY 3aHSTHIO SIBJISIETCS MOATOTOBKA JOKJIaJa-Mpe3eHTaIus
WM COOOIICHUS.

Iloocomoska ooknada- npezeHmayuu Uil COOOUeHUsL K 3AHAMUIO

OcHOBHBIE 3Tarnbl MOATOTOBKH JTOKJIaja:

- BBIOOp TEMBI;

- KOHCYIIbTAIIHs pernojjaBarers;

- OATOTOBKA IJIaHA TOKJIA/a;

- paboTa c UICTOYHUKAMU U TUTepaTypou, cOop MaTepuana;

- HalMCaHue TEKCTa JOKIaaa;

- BBICTYIUIEHUE C JOKJIAJOM, OTBETHI HA BOIPOCHL. TemaTHhka JOKIJIala MpeaIaraeTcs MpenoiaBareieM B
pamMKax HUCCiIelyeMOro Marepuana o JUCHUILTUHE « YIIPaBlIeHUE KaueCTBOM 0a30BBIi Kypey.

OcnosHbvle mpebosanus K cOCMasieHuto 00KAA0a 0isi CEMUHAPCKO20 3AHAMUSL.

Jlokiian coOmpoBOXAATHCSA TPE3CHTALMOHHBIM MaTepuajoM. B Mpe3eHTalMOHHOM JOKJIAJe MOXKET
CoZlep KaThCsl BUACOMATEpPHa, TOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUN T€MBI. JJoMyCTHUMBI 00beM CllaiiI0B
8-10. Ilpu oTCyTCTBUU Mpe3eHTAIlUH, CTYJEHTOM TOTOBUTCS COOOIIEHHE, B KOTOPOM PACKPBIBAIOTCS OCHOBHBIE
MIOJIOXKEHHsI paccMaTpuBaeMoro Bompoca. [locrme myOnmMYHOTO BBICTYIJICHHS OOS3aTENbHBIM MJis CTyACHTa
ABJIsIETCSL coOeceloBaHNE, HA KOTOPOM BBICTYIAIOLINII OTBEYAET Ha BOIIPOCHI, 33JlaBa€Mble IPEINOaBaTeNIeM U
00ydJaroIMMHCsT B paMKaX BBIOpAHHOW MM TEMaTHKHU JIOKJIAJIa-TIpe3eHTalnu Wik cooOmenus. HezaBucumo ot
BBIOOpA CTYAEHTOM CpEICTBA KOHTPOIS — TOKIAI-IIPEe3EHTAIHS UITU COOOIIEHUS PacCcKa3bIBaeT CTYIEHTOM, HO He
yuraercs. [Ipu uteHnn, 6aymsl 3a MyOIMYHOE BBHICTYIIICHHE CHUKAIOTCS

Ilxana oyenku
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[IpencrapieH JOKIaA-NPE3EHTALMS 110 BEIOPAHHOH TeMaTHKe, BBICKa3aHO COOCTBEHHOE MHEHHE, IPH HEO0X0

5 5
JMMOCTH TIPHBE/ICHbI IPHMEPHI, TAHBI ITOJTHBIE OTBETHI Ha BOIIPOCHI MTPEIOaBaTelisi U 00SIalOMINXCS.

4 4 [MpencraBieH HOKIaA-MPE3SHTALNS [0 BEIOPAHHON TeMAaTHKe, BHICKa3aHO ciiaboe cOOCTBEHHOE MHEHHE, TIPH
BEJIeHbI TIPIMEPHI, BOHHUKIIH 3aTPYAHCHHUSI IPU OTBETaX HAa BOMPOCHI MPETOAaBaTessi U 00CIIAIOIUXCS.

3 3 [pencrarneHo cooOImIeHNE O BEIOPAHHOM TeMaTHKE, BEICKa3aHO cllaboe COOCTBEHHOE MHEHHUE, IPUBEICHBI
TpUMEpBI, BO3HUKIIN 3aTPYHEHHMS IIPU OTBETaX Ha BOIPOCHI IPENOaBaTelIsl H 00SIArOIINXCSL.

5 5 [IpeacraBneno coobuieHne Mo BEIOpaHHOM TeMaTHKe, BEICKa3aHO cllaboe COOCTBEHHOE MHEHHUE, HE MTPpUBEIe

HbI PUMEPBI, BO3HUKIIU 3aTPYAHEHNUS IIPU OTBETAX Ha BOMPOCHI MIPEMOJABaTells U 00SIal0MIUXCs.

5.3 UToroBhlIii TECT

1. Cranpaptbl cepun UCO Ob11M coO31aHBI B:

1) 2000r;

2) 199%4r;

3) 1980r;

4) 1989r.

2. Ilpouecc, npu KOTOPOM OPraHU3aLMs M3JIaraeT HAMEPEHUs! U HANPABJIEHUs, 110 KOTOPbIM OHA
IIaHupyer padorare B cdepe kadecTBa. B measax olOecnmedeHusi PyKOBOAsiled PpoOIM W 3aAaHUsA
HANPABJICHHUS IBHKeHUsI 10J’KHA HHULMHPOBATHCS BHICIIMM 3B€HOM PYKOBOJICTBA, HOCUT Ha3BaHHUe:

1) uens;

2) wmwuccus;

3) NoNIWTHKA;

4) Bce OTBETHI BEPHBI.

Kpamkue memoouueckue yxazanus

Tect-3auer mpencramisier co0Oil cUCTeMy CHUCTEMAaTU3MPOBAHHBIX 3a/1aHUM, MO3BOJSIONIMX MPOBEPUT
00beM YCBOCHHBIX 3HAaHUM U yMeHM oOyyaromierocsi. CTyAeHTy Ha MOCJIEAHEM CEMHUHAPCKOM 3aHSATUH BbIIAETCS
tecT-3a4eT Ha 30 muHyT. TecT coctout n3 30 BOmpocoB, B KaKJJOM BOIIpoce 4 BapuaHTa OTBETA, OAMH JINOO /1Ba
U3 HUX BepHBbI. [Ipy ycaoBuM NpaBUIBHOTO pELIeHMs TECTOBBIX 3aJJaHUI cTaBUTCS 7 0ajyioB, B 3aBUCUMOCTH OT
COOTHOIICHUS MPaBUWIIbHBIX U HE BEPHBIX OTBETOB pactpeneistorcss Oamibl o 7 go 0. Tect He mepecmaéres.
CryneHT OTCYTCTBOBABILNMI 10 YBAXXUTEIBHOW IPUYMHE, IIPU NIPENOCTABICHUH CIIPABKU UM COOTBETCTBYIOIIETO
JIOKYMEHTA, UIMEET IIPaBO IPONTH TECT.

Lxana oyenxu
OreHka banmsr Onucanue

5 7 Jlomyckaercs 2 HEIIPaBUJIBHBIX OTBETA
Jomyckaercs 4 HENIPaBUIBHBIX OTBETA

4 5
3 3 Bonee 6 HenpaBUIBHBIX OTBETOB
2 1

Bonee 15 He mpaBUIBHBIX OTBETOB
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