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1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

Lenpto ocBoeHUs MUCHUIUIMHBI «YIpaBieHHE KauecTBOM 0a30BBIM Kypc» sBIseTCS (QOpMHpOBaHHE
MIEPBUYHBIX HABBIKOB MPHUHSITHUS OPTaHU3AIMOHHO-YIPABICHUYSCKUX PEIICHU B 00JacTH KauecTBa B Mpolecce
OCYULIECTBIICHHUS MTPEITPUHUMATEIBCKOMN 1€ATEIbHOCTH.

3amauaMu OCBOEHHMSI JUCUUIUIMHBI «YIIpaBI€HHE KaueCTBOM 0a30BBIH Kypce» SIBISIOTCS PacCMOTpPEHHE
9TanmoB (OPMUPOBAHHSA CHUCTEMBl KauecTBa Ha MPEANPUATHH, (OPMHUPOBAHHE HABHIKOB OIIGHKH €&
3¢ dEeKTUBHOCTH, a TAK)KE HABBIKOB HCIIOJIIb30BAaHUSI OCHOBHBIX METOJIOB YIPABJICHUS KAaYECTBOM JJIsi PEIICHUs
CTPATErMyeCKUX M ONPEPATUBHBIX YIIPABIECHYECKUX 3a/1a4.

[InanupyeMbIMu pesyiabraTaMd OOydeHHUs MO JUCUUIUIMHE (MOAYJIO), SBISIOTCA 3HAHUS, YMEHWS,
HaBbIKU. llepedyeHb MIaHUPYEMBIX pE3yAbTaTOB OOY4YEHHUS M0 AUCHUIIIMHE (MOIYJII0), COOTHECEHHBIX C

IJIAaHUPYCMBIMU PE3YJIbTATaMH OCBOCHU 06pa30BaTCJ'IBHOI7I IIporpaMmsl, MIpECACTABJICH B Ta6J'II/II_Ie 1.

Ta6numa 1 — Komnerenuuu, popMupyemble B pe3ylibTaTe H3y4eHUs AUCIUTLTUHBI (MOTYIIS)

Kon n Pe3yHLTaTLI 06yqu1/I;I 110 JTUCIHUILIAHE
Hassanue Konu bopmynMpoBKa
OIIOII BO, (bopMmynmupoBka MH/IUKAaTOpa Kon
COKpaICHHOC KOMITETEHIIUU AOCTHKCHIA pe3ynb DopMyaHpOBKaA pe3yabTaTa
KOMIIETCHIIUH rarta
43.03.02 OIIK-3 : Ciocoben | OIIK-3.1x: PI1 3HaHue MEXAYHAPOAHBIX U HAIIMOHAJIbHBIX
«Typuzm» obecrieunBaTh OnenunBaer CTaHAAPTOB, METOJIOIIOTUUECKOH 1
(B-TY) Tpebyemoe Ka4eCTBO OKa3aHHS HOPMAaTHBHO-TIPABOBOH 0a3bI IO
KauecTBO TYPHUCTCKHX yCIyT obecrieueHnio TpeOyeMoro KauecTna
MPOLIECCOB C Y9€TOM MHEHHS MIPOLIECCOB OKa3aHMUs yCIyT B M30paHHOM
OKa3aHUs yCIyT B norpeduTenei u cepe mpodeccHoHaTBLHON AeATENbHOCTH
n30paHHOH chepe 3aWHTEPECOBAHHBIX C y4eTOM MHEHHs NoTpeduTenei u
npodeccrHoHaIbHON | CTOPOH 3aMHTEPECOBAHHBIX CTOPOH
JIeATENBHOCTH P12 YMeHue | KOOpIUHHPOBATh AEATEIBHOCTD
UCTIOJTHUTENIEH TI0 00ECTIEYEHHIO
TpeOyeMoro KauyecTBa IpoIieccoB
OKa3aHHA yCIYT ¢ TOMOMLIBIO
MEKTyHApOIHBIX M HAIMOHAIBHBIX
CTaHAApTOB, METOJIOIIOTHUECKOH 1
HOPMaTHUBHO-IIPaBOBOH 0a3bl C y4EeTOM
MHEHUS TOTpeduTenel u
3aUHTEPECOBAHHBIX CTOPOH.
P13 HaBeik | mmaHupoBaHMs, OpraHU3aLUU U
peanuzanuu TpedyeMoro KadecTBa
MIPOLIECCOB OKa3aHMUs yCIyr B U30paHHOM
cthepe npodeccHOHATFHON AEATSIEHOCTH
C y4eToM MHEHHs NoTpeduTesnei u
3aUHTEPECOBAHHBIX CTOPOH.
OIIK-3.2k : P11 3HaHUE | MeXIyHapOIHBIX U HAIMOHAJIBHBIX
OcymecTBisier CTaH/IapTOB, METOJJOIOTUIECKOH 1
OKa3aHHe HOPMaTHUBHO-ITPaBOBOM 0a3bl 1O
TYPUCTCKHX yCITyT obecrieueHnIo TpedyeMoro KauecTBa
B COOTBETCTBHH C MIPOLIECCOB OKa3aHMUs yCIyr B U30paHHOM
MEXyHapOIHBIMU cdepe mpodeccuoHaTBHON A TETbHOCTH
Y HaIlMOHAIBbHBIMH C y4eToM MHEHHs oTpeduTesnel u
CTaHJapTaMu 3aMHTEPECOBAHHBIX CTOPOH
P12 YMeHue | KOOpAUHHMPOBATh JESATEIBHOCTD
UCTIOJTHUTENIEH 10 00eCTIEYEHHIO
TpeOyeMoro KauecTsa IpolieccoB
OKa3aHMA yCIYT C TIOMOIIBIO
MEXAYHAPOIHBIX M HAIIMOHAIBHBIX
CTaH/IapTOB, METOJJOJIOTUIECKOH 1




HOPMaTUBHO-IIPaBOBOH 0a3bl C y4eTOM
MHEHUsI TOTpeduTenen u
3aMHTEPECOBAHHBIX CTOPOH.

P13 Hagbik IJIAaHUPOBAHUSA, OPraHU3aLNU U
peanuzanuu TpedyeMoro KadecTBa
MIPOIIECCOB OKa3aHUs yCIyT B U30paHHOM
cthepe npodeccHOHATBHON AEATSILHOCTH
C y4eTOM MHEHHs NoTpeduTene u
3aWHTEPECOBAHHBIX CTOPOH.

2 MecTo aucuMiinubl (MoayJst) B ctpykrype OITOII

JlanHas yyeOHasi TUCIMITIMHA OTHECEHA K 0053aTeIbHOM YacTH.

[Ipu ocBOCHMYU TAaHHOW TUCIUTUIMHBI 00paIaeTcss BHUMaHUE Ha HEOOXOAMMOCTD TIIATETLHOTO H3YYCHHUS
HOPMAaTHUBHBIX JOKYMEHTOB, PErJIaMEHTUPYIOIINX 3aKOHOAATENbCTBO MO 00ECIIEUeHHIO0 KaYeCTBa.

CrpykTypa Kypca JaeT BO3MOXKHOCTb CO3/aTh MPEACTABICHUE O OTEUECTBEHHOM M 3apyOeXKHOM OIbITE
CHUCTEMHOI'O M KOMIUIEKCHOTO MOAXOAA K YIPAaBIEHUIO KauecTBOM. Kpome TOro CTyIeHThl CMOTYT IOJIyYHUTb
JIOCTaTOYHO MOJIHOE HPEACTaBICHUE O MpobdieMax BCeOOIIero ynpapiIeHUs KadeCTBOM, O Pa3pabOTKe CHCTEM
KauecTBa B cooTBeTcTBUU C¢ TpeOoBaHusAMHU crangaptoB MCO cepun 9000, koTopble pacnpoCTpaHSIOTCS U Ha
KaQuecTBO YyHpaBieHUs. VICKIIOUMTENbHYIO BaXXHOCTh Ui OyQyLIMX BBITYCKHUKOB IPHOOpETaeT 3HaHUE
CYIIHOCTH, TOps/KAa MPOBEIEHUS U CXeM cepTU(UKAIUMHM. YCIEIIHOE OCBOCHHE AUCHUILIUHBI «YIpaBleHUE
KauyC€CTBOM» IIO3BOJIACT CTYACHTaM IMPUMCHATH MOJTY4YCHHBIC 3HaHUA B mnmponecce IMPOXOXKICHHUA
MIPOU3BOICTBEHHBIX MIPAKTHUK, HAMCAHUU KYPCOBBIX U TUIUIOMHON padoT.

3. O0beM QUCHUILITHHBI (MOIYJIS)

O06beM TUCHMITIMHBI (MOIYJISA) B 3aU4€THBIX €IMHHUIAX C yKa3aHHEM KOJIMYECTBA aKaJeMHYECKUX YacoB,
BbIJIEJICHHBIX HAa KOHTAKTHYIO padoTy ¢ oOydaromuMucs (1o BuAaM y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEJIbHYIO
paborty, mpuBeeH B Tabnuiie 2.

Tabmuma 2 — O61Iast Tpy10eMKOCTh TUCITUTUTHHBI

Tpyno- y
eMKOCTD O0OBbeM KOHTaKTHOH paboTsI (dac)
Cemecrp
Hassanue Dopma Yacts (O®0) Breaynu- CPC L
OITOII BO 00yue- V11 WM KypC AynuropHas TopHas arrec-
HUS (3P0, 3E B Taluu
03M0) (3.E) cero
JIeK. npax. n1a0. A KCP
‘%gi;ﬁf 000 BLb 4 4 55 36 18 0 1 0 89 3

4 CTpyKTypa U colep:KaHue QJUCHUILIUHBI (MOXYJISA)

4.1 CrpykTypa mucuuniaunsl (moayas) ajas OO

Temarnueckuii I1UIaH, OTpaXKAIOMIMKA CONIEp)KaHWE JUCHUIUIUHBI (IepeuyeHb pas3ieloB M TeM),
CTPYKTYpHPOBAaHHOE 110 BU/IaM YYEOHBIX 3aHATHN C YKa3aHUEM UX 0OBEMOB B COOTBETCTBUH C yUEOHBIM ITAHOM,
npuBejieH B Tabnuie 3.1

Tabmuma 3.1 — Pa3gensl IuctMmianHbl (MOAYMsS), BUABI y4EOHOM AEATENbHOCTH M (HOPMBI TEKYILIEro
koHTposs a1 ODPO

Kon pe-
Ne HasBanue Tembl 3ynbTara
o0yueHus Jlex [Tpaxr J1a6 CPC

Koi1-Bo yacoB, OTBEIEHHOE Ha ®opma

TEKYILETO KOHTPOJIS




CobecenoBanue; Jkcpecc-
onpoc; Joxmnan-
OCHOBHEIE TIOHSITHS M KATETOPUU i
1 P P11, P/14 2 1.5 0 6 npe3enTanusi, CooOIeHne;
YIIPaBIIEHUS KAYECTBOM
[pakriueckas padota Ne 1;
Moodle Tema 1
CobecemoBanue, TOKIaI-
Mpe3eHTanus, COOOLIeHNS,
DKOHOMHYECKHE TIPOOIEMBI npakTuyeckas padora Ne 2
2 p PII2, P16 2 1.5 0 7 P p ’
KayecTBa Moodle Tema 2,
WupuBunyansHOE 3aaHue
mo teme 1
CobecenoBanue, TOKIa-
KauectBo 1 5 (HEeKTUBHOCTE Npe3eHTanys, COOOIIEHHs
3 bd PI12, PII5 2 1.5 0 7 P AR
YIpaBIeHHS nmpakTuaeckas padora Ne 3,
Moodle Tema 3
CobecemoBanue, TOKIaI-
Mpe3eHTanus, COOOLIeHNS,
JKCIIPECcC-0mnpoc,
KoHKypeHTOCITOCOOHOCTD U npaxkTHyeckas padora Ne 4
4 P P12, PJIS 2 1.5 0 7 p P ’
Ka4ecTBO VH/IUBUIyalbHOE 33a]JaHNE
0 TeMe 2, KOHTPOITbHAS
pabota Ne 1, Moodle Tema
4
CobecenoBanue, T0KIaI-
Hurensexryansas Mpe3eHTAaIHs, COOOIIECHNUS
5 | coOGCTBEHHOCTD B yIpaBICHUN P/14, P116 2 1.5 0 7 P 1A, i >
KACCTEOM npakTuyeckas padora Ne 5,
Moodle Tema 5
CobecenoBanue, TOKIa-
MpEe3eHTAINs, COOOIICHUS,
6 | Opranu3anus KOHTPOJIS KauecTBa P2, P15 2 1.5 0 6 mpakTuueckas pabora Ne 6,
WHIUBUTyabHOE 3a]aHIe
o Teme 6, Moodle Tema 6
CobecemoBanue, TOKIaI-
CHCTEMHBIH MTOIXO0M K MpEe3eHTALHs, COOOIIECHNUS
7 JIXOR PII3, P16 2 1.5 0 7 P 1, COODIISHMA,
YIPaBIEHUIO KAY€CTBOM npakTuyeckas padora Ne 7,
Moodle Tema 7
CHuCcTeMbl Ka4eCcTBa 10 CobecenoBanue, TOKIaI-
8 | MeXAyHapOIHBIM CTaHIApTaM P11, P14 4 1.5 0 7 Hpe3eHTalus, COOOIIeH s,
HCO cepun 9000 Moodle Tema 8
CobecenoBanue, T0KIaI-
CoBpeMeHHbIE€ KOHIEIIIHH Mpe3eHTaIus, COOOIICHHUS
9 P et PII2, PJI6 2 1.5 0 7 P 1L, COODIICHIA,
MEHE/PKMCHTa Ka4eCcTBa akcmpecc-onpoc, Moodle
Tema 9
CobecemoBanune, TOKIa -
Ceprudukanus yciayr U CUCTEM ’
10 Ka‘feci)a yeny P11, P/14 4 1.5 0 7 Mpe3eHTaIus, COOOIICHNS,
Moodle Tema 10
CobecemoBanue, TOKIaI-
MeTtposnorus B yIpaBieHUH PI13, P14, . » Il A
11 KaCCTEOM PJIS, P16 4 1 0 7 Mpe3eHTanus, COOOLIeHNS,
’ Moodle Tema 11
CobecenoBanue, TOKIa-
CrangapTusalys B yIpaBJIeHUN Mpe3eHTaIus, COOOIIEHHS
12 JAPTHSAILL B Yiip PII1, P16 4 1 0 7 PESCHTAMIT, COOBUICHI,
KaueCTBOM akcnpecc-onpoc, Moodle
Tema 12
CobecenoBanue, TOKIaI-
OpraHu3aIMoOHHbIE BOIIPOCHI Npe3eHTanys, COOOIIEHHS
13| P 8 P PII3, PII5 4 1 0 7 P R
YIIPaBJIEHUS KaYeCTBOM KOHCIIEKT JIEKIIMH, TECT-
3aueT, Moodle Tema 13
Hroro no tadanue 36 18 0 89

4.2 ConepikaHue pa3/iesioB M TeM AUCHMILIHHBI (MoayJist) st OPO

Tema 1 Ocnosuvle nousamus u Kamezopuu ynpaejiernusl Ka4ecmeom .




Conepxxanue Tembl: [loHsiTe «ympaBieHuey», uenH, (YHKIUH, METOAbl M NPUHIUIBI YIPaBICHHUS.
[TonsTue kadyectBa. /[uHamuka moHsATUN KadecTBa. [loHsTHE KadecTBa Mo MexayHapoaHoMmy ctanaapty MCO
8402-86. OObekT kauecTBa. OTHOCHUTENBHOE KauecTBO. YpOBeHb KayecTBa. Cuctema kadecTBa. B3ammocBssb
MOHSTHIA  «IOTPEOUTENIbCKAsE CTOUMOCTB», «KaueCTBO» W  «IOJe3Hbl 3dddext». ObobOmaromue u
WHAMBHUIyalIbHbIE MTOKa3aTenn KadecTBa. [lokazarenu kauecTBa MpeaMeETOB Tpyda U cpeacTB Tpyaa. [lokazarenu
HA3HAU€HHUs, HAJAEKHOCTh TOBapa. OJKOHOMHUYHOCTh U 0€30MacHOCTh NpuUMEHeHHus ToBapa. Ilokazarenu
SPrOHOMUYHOCTH ToBapa. Ilokazarenu TEXHOJIOIMYHOCTH TOBapa. OCTETUYHOCTH ToBapa. llokazarenu
CTaHJApTU3alMU U COBMECTUMOCTH oObekTa. IlareHTHONpaBOBBIE MOKa3arenn oowbekra. [lokazarenu kadecTsa
cepBuca ToBapa. KBanumeTpust Kak METO/l KOJTMYECTBEHHOM OLIEHKH KaueCcTBa MPOAYKIIHH.

@DopMBbI U METOJIBI POBEICHUS 3aHATHIA 110 TeMe, TPUMEHseMble 00pa3oBaTeIbHbIE TEXHONOTUN: JIeKus
C UCIOJIb30BAaHUEM NPE3EHTALMOHHOTO Marepurala, UICII0Jb30BaHNE UHTEPAKTUBHOTO MaTepuaa.

Buael caMocTosSTENbHON MOATOTOBKHU CTYAEHTOB MO Teme: M3ydueHne pekOMEHJOBaHHOW JIUTEPaTyphl 1O
TeMe, MTOJITOTOBKA COOOIIEHUH U JOKIIAI0OB — MPE3EHTAIUN.

Tema 2 Dxonomuueckue npobremvl Kaiecmaa.

Conepxanue TeMbl: BinsiHue xadectBa Ha MpHOBUTE. 3aBUCUMOCTh POCTa 00beMa MpOAaK U JI0X0Ja OT
yAydIIeHus KadecTBa mnpoaykiuu. Krmaccudukaius 3arpar Ha KadyecTBO. MeTON KaJIbKYISIMU 3aTpar Ha
kadecTBo. CocTaBismomue 3aTpar: NpoduIakTHKa, OICHHUBAaHHWE, BHYTPEHHHUE 3aTpaThl, BHEIIHHUE 3aTPAThI.
MeToz KaJbKYISIIIUU 3aTpaTt, CBSI3aHHBIX C mporeccaMu. CTOUMOCTh COOTBETCTBUS, CTOMMOCTh HECOOTBETCTBHS.
MeTton ompeselneHdss TOTEPh BCIEACTBHE HU3KOTO KavdecTBa. JKOHOMHUYECKash 3(PPEKTUBHOCTH YIyUIICHHS
Ka4eCTBa.

@DopMBI U METO/IBI POBENICHUS 3aHATUH IO TeMeE, MPUMEHsieMble 00pa3oBarebHble TeXHOMOTUuu: JIeKIus-
Oecena, WCMONB30BAHME TMPE3EHTAIMOHHOTO Marepuana. HHTepakTuBHbIE (GOpPMBI TMPOBEICHUS 3aHATHS.
['pynmoBas qucKyccus, 00CYKICHHUE JOKIIA0B CTYICHTOB, KEHC-METO/I.

Buabl caMocTosTENbHONM MOATOTOBKHU CTYAEHTOB MO Teme: M3ydeHue pekoMeHJ0BaHHOW JTUTEPaTyphl MO
TeMe, MOATOTOBKA COOOIIEHHH U JOKIIaJ0B — MPE3eHTAIIUA.

Tema 3 Kauecmeo u aghgpexkmusnocme ynpaeieHus.

Conepxxanne Ttembl: CyIIHOCTh NOHSTHS «KAa4eCTBO» NPHUMEHUTENBHO K YyIpaBieHUIo. [IpuHImmsI
OLICHUBaHMs KadecTBa ympaBieHus. KommiekcHOCTh oleHOoK kadecTBa. CoueTaHHe KOJIMYECTBEHHOIO U
KAQUeCTBEHHOTO aHaJIN3a. COBMEIIEHHUE OOBEKTHBHBIX U CYOBEKTHBHBIX OLIEHOK. CoueTaHHe BHYTPEHHEro M
BHCHIIHETO OLICHHBAHUSA Kadc€CTBa. HerepBIBHOCTB PasBUTHUA CHUCTCMbI OLICHUBAHUA. BI/II[BI OLICHUBAaHUA H
OLIEHOK KauecTBa ynpaBiieH4ecKkol aedarenbHOCTH. CamooneHuBaHue. OLEHNBAHNE CO CTOPOHBI PYKOBOAUTEIIEH
pabot. OueHnBaHuEe CO CTOPOHBI 3aKa3uuKkoB. KosulernanapHoe oleHHMBaHHME. VIHIMBHyadbHOE OLEHHBAHUE CO
CTOPOHBI JKCIIEPTOB, KOHTPOJIEPOB, PEBU30pPOB, AyAUTOPOB. KauecTBEHHOE CyKIEHME U KOJIMYECTBEHHAs
YHUCIOBasl OLICHKA. YpoBHEBas oleHKa. [lapamerpuueckas oueHka. MeTonsl CONOCTaBUTEIBHOIO aHAIU3a
Ka4e€CTBa YIpaBJICHUA. MCTO}I CTATUCTUYECKUX COIOCTaBIIEHUH. MeTO}I COIIOCTABJICHUA 3allJTAHUPOBAHHBIX U
pealbHBIX  pe3yabTaToB. MeToq aHainM3a SKCHEPUMEHTAIBHBIX — pe3yiabraToB. MeToJ] HOPMaTHBHBIX
COIOCTaBIEHUM. MeToj| CpaBHEHHsS C YPOBHEM MHPOBBIX JOCTHKEHHMM. MeToJ CpaBHEHMs C aHAJIOTWYHBIMU
paboramu. MeToJ BapHaHTHBIX CcOINOCTaBieHHH. Cxema mpolecca OLEHKH KadecTBa YNpPaBIEHUYECKOW paOOThI.
KpI/ITepI/II/I Ka4eCTBa YIIPpaBJICHUA. HGJ'IGBI)IG KpUTCPUH Kau€CTBa MCTOAOB MW OpraHU3allMH YIPABICHUYCCKUX
pabot. Kpurepun kauecTBa pecypcHoro odecrnedeHus: padot. DPpPeKTUBHOCTb yIpPaBIECHUS.

@DopMBI U METOBI IPOBENICHHSI 3aHATUH 110 TeMe, TPUMEHsieMble 00pazoBaTeIbHble TeXHOIoruu: Jlekuus-
Oecema, WCIONB30BaHME NPE3CHTAIMOHHOTO Marepuana. VHTepakTuBHBIE (OPMBI TPOBEICHHS 3aHATHUS.
['pynnosas auckyccus, o0CyXAeHHE JOKIIaJ0B CTyACHTOB, KeHC-METO/.

Bunsl camocTosTeNnsHON MOATOTOBKU CTYAECHTOB IO Teme: M3yueHne pekoMeHI0BaHHOM JIUTepaTypsl 1o
TeMe, MOATOTOBKA COOOLIEHUI U TOKJIAZ0B — MIPE3eHTaLUi.

Tema 4 Konkypenmocnocoonocms u kauecmeo.

Conepxanue TeMbl: [loHATHE KOHKYpEHTOCIIOCOOHOCTH U KOHKYPEHTHOCTh ToBapa. PeHTuHr
«BCEMHUPHOI KOHKPEHTHOCTI. [TonsiTue «YpPOBEHb KOHKYPEHTOCIIOCOOHOCTH. Ananuz
KOHKYPEHTOCITOCOOHOCTH TMPOIYKIMH. AHAIU3 KOHKYPEHTOCIOCOOHOCTH ¢upMbl. CrocoObl ompesesieHus
nokaszaTenisi  KOHKypeHTocrnmocoOHocTtu ToBapa. KadectBo ku3HHM. OlleHKa  KOHKYPEHTOCHOCOOHOCTH
MIPOMBIIIIEHHOTO MPEATPUSTHUSI.



DopMBI 1 METOBI TTPOBEICHUSI 3aHATUN TT0 TEME, MPUMEHSIEMbIE 00pa30BaTeIbHbIE TEXHOIOTHH: JIEKITHs-
Oecena, KCMONb30BAHME MPE3EHTAIMOHHOTO Marepuana. HHTepakTuBHbIE (OpPMBI TMPOBEICHUS 3aHATHUS.
['pynmoBas auckyccus, 00CyXAeHHE JOKIIa0B CTyACHTOB, KEHC-METO/I.

Buael caMocTOATENbHON MOATOTOBKHU CTYAEHTOB IO Teme: M3ydueHne pekOMEHJOBAaHHOW JIUTEPaTyphl 1O
TeMe, MOJIFOTOBKA COOOIIEHUH U JOKIJIaI0OB — MPE3EHTAIUN.

Tema 5 Unmennexmyanonas coocmeenHoCmy 8 YnpagieHu Kauecmsaom.

Conepxanue Tembl: MHTemnekryanbHass COOCTBEHHOCTh U €€ BHUAbL. OOBEKTHl MPOMBIIUICHHON
coOcTtBeHHOCTH M €€ BHIbl. OObEeKThl aBTOpPCKOro mpasa. OCHOBHBIE 3aKOHOJATENIbHBIE aKThl B 001acTu
MHTEIJIEKTYalbHOU CcOOCTBEHHOCTH. JIMIleH3upoBaHHWE MPOMBIIUIEHHON COOCTBEHHOCTH. JIWMIIEH3MOHHBIN
JIOTOBOp: TOHATHE, BUABI, NpuUMeHeHue. llaTeHTHas YMCTOTa Kak HOPMATUBHOE YCJIOBHE OOECHeYeHHUs
KOHKYPEHTOCIIOCOOHOCTH NpOAYKUMHU. [laTeHTHOE BEIOMCTBO — OpraH TIOCYJapCTBEHHOIO peryJupOoBaHUs
MAaTEHTHOM cucTeMbl. ABTOPCKOE MPaBO U CMEXKHBIE MpaBa, UX Pojib B 00E€CHEeYEeHNH KOHKYPEHTOCIOCOOHOCTH
MPOAYKIIUH.

@®opMBbI 1 METOBI IPOBENICHHSI 3aHATHUH 110 TeMe, TPUMEHsieMble 00pazoBaTebHble TeXHOIoruu: Jlekuus-
Oecema, WCIONB30BaHME NPE3CHTAIMOHHOTO Marepuana. VHTepakTuBHBIE (OPMBI TPOBEICHHS 3aHATHS.
['pynnoBas auckyccus, o0CyXAeHHE JOKIIaJ0B CTYyACHTOB, KeC-METO/.

Bunel camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne pekoMeH0BaHHOM JUTEPaTyphl MO
TeMe, MOATOTOBKA COOOLIEHUI U TOKJIAZ0B — IIPE3eHTaLUi.

Tema 6 Opeanuzayusi KOHMPOIA Ka4ecmea .

Copeprxanue Tembl: Mlctoprueckas ocineaoBaTeIbHOCTh PA3BUTHS YIIPABICHHS KAU€CTBOM MPOAYKIMH B
Hamed crtpaHe. KonTposnb kauecTBa mponykuuu. OLeHKa KadecTBa MNPOLYKUUHU. YIPABIEHUE KadeCTBOM
npoaykuun (YKII), sranel cucremHoro mnoxaxona B YKII. B3aumocssazp HemocpenctseHHoro YKII ¢
oOecrneunBaImUMU (pakTopamu (poib TOCYIapCcTBa, TOCYJapCTBEHHAs CHCTEMa CTaHAapTU3aI[MK, TapMOHU3ALUs
C MeXAyHapOAHBIMH CcTaHaapTamMu U Ap.). Cuctema KOHTPOJS KadyecTBa. TeXHUYECKUH KOHTponb. OOmiue
MPUHLNIBI PAlMOHAJIBHON OpPraHM3aliyd TEXHUYECKOrOo KOHTPOJs. OCHOBHBIE BBl TEXHUYECKOTO KOHTPOJIS.
MeTtoabl KOHTpOJII KayecTBa: KOHTPOJIb HAJIAJKU; JIETYYUIl KOHTPOJb; CTAaTUCTHUUECKHE METOABI KOHTPOJIS;
BbIOOPOYHBIN WM CIJIOIIHOW KOHTPOJIb; CTAaTUCTHUECKHI aHaiu3 TEXHUYECKOro Ipolecca 000pydOBaHUS;
KadecTBO nponykiuu. Kiaccudukanus KOHTpoabHBIX onepanuid. OyHkuuu ciyx0p1 kauecTBa. HeoOxoaumocTts
Y Pa3BUTHUE OLICHOK Ka4eCTBa MPOLYKIUHU. BBl OLIEHOK /17151 ONpeAeNeHUs KaueCcTBa MPOAYKINH, IPUMEHSIEMbBIE
B JIONIEPECTPOEUHBII nepuo. Posb kBamuMeTpun B pa3paboTKe OLEHOYHBIX IT0KA3aTeNIeld KauecTBa MPOAYKIHH. .

@®opMBbI U METO/IBI POBENIEHUS 3aHATUHN TI0 TeME, IPUMEHsieMble 00pa3oBaTebHble TeXHOMOrun: JIeKius-
Oecena, HCMONb30BAHME MPE3EHTAIMOHHOTO Marepuana. HHTepakTuBHbIE (OpPMBI TMPOBEICHUS 3aHATHUS.
['pynmoBas auckyccusi, 00CyXJIeHHE JJOKIIaJI0B CTyAEHTOB, Kec-METOI.

Buael caMocTOATENbHON MOATOTOBKHU CTYAEHTOB IO Teme: M3ydueHne pekoOMEHJOBaHHOW JIUTEPaTyphl 1O
TeMe, MTOJIF0TOBKA COOOIIEHUH U JOKJIAI0OB — MPE3EHTAIUN.

Tema 7 CucmemHulii nOOX00 K YNPAGIEHUIO KaueCmeoM.

Conepxxanue TeMbl: Heo0XoquMOCTh CUCTEMHOTO M KOMILJIEKCHOTO B3aMMOCBSI3aHHOTO OCYIIECTBIICHUS
TEXHUYECKHX, OPraHu3allMOHHBIX, SKOHOMHYECKHMX U COLHAJbHBIX MEpONPUATUN JJsS YCTOMYUBOTO
COBEpPUICHCTBOBAaHUS KauecTBa NpORyKUuH. DakTopbl, BIMSIOIIME HA KaueCTBO MNPOAYKLIMH: BHYTPEHHHE
(BHEUIHME) OOCTOATENbCTBA, YEIOBEUECKUN (hakTOp M BHEIIHUE ycioBus. [locienoBareabHOCTh BOIUIOIIEHUS
CUCTEMHOI'0 IOAX0Ja K OpraHM3ally padoT MO yAYUIIEHUIO KauyeCTBA MPOAYKLUU B OTEUECTBEHHON MPAKTHKE.
Ilenn 1 OCHOBHBIE KPUTEPHUM KOJIMYECTBEHHOW OIIEHKHM Ka4eCTBA TPyJa MCIOJHUTEIEH CapaTOBCKOW CHUCTEMBI
0e31e(eKTHOr0 M3rOTOBJIEHUS MPOAYKLUUU U caada ee ¢ nepsoro npenbssieHus (BUII), nbBoBCkoi cucTembl
oe3nedexrnoro tpyna (CbT), cuctemsr KAHAPCIIN (kauecTBO, HaAEKHOCTh, peCypc C MEPBBIX H3IEIHI),
KOMIUJIEKCHBIX CUCTeM ympasieHust kade-cTBoM mnponaykuuu (KCVYKII). Ponp T'occranmapra B mepexoqHbIi
NepUos K PHIHKY 10 TapMOHHU3ALMK OTE€YECTBEHHBIX CTAaHAAPTOB HA CHCTEMbI KadecTBa C MEXIYHApOIHBIMH.
OTeyecTBEHHBIH OMNBIT KOMIUIEKCHOTO YIPaBIEHHs KauyeCTBOM Kak (yHJaMeHT ocBoeHus crangaptoB MCO
9000. OcnoBuble ommnuus cucteM kadectBa (mo MCO 9000) or KCYKII. EBponeiickuii onbIT yrnpaBieHUs
kadecTBoM. OmnbIT ynpasineHus kauectsoMm B CIIA, B SAnonun .

@®opMBbI U METO/IBI POBENIEHUS 3aHATUHN TI0 TeME, IPUMEHsieMble 00pa3oBaTebHble TeXHOMOTuu: JIeKIus-
Oecena, HCMONB30BaHME NPE3EHTALMOHHOIO Marepuana. VHTepakTuBHble (OPMBI NPOBEICHHS 3aHATHUS.



['pynnoBas auckyccus, o0CyXAeHHE JOKIIaJ0B CTYyACHTOB, KeHC-METO/.
Bunsl camocTosTeNnsHON MOATOTOBKU CTYAECHTOB IO Teme: M3yueHne pekoMeHI0BaHHOM JIUTepaTypsl 1o
TeMe, MOATOTOBKA COOOLIEHUN U TOKJIAZ0B — MIPE3eHTaLUi.

Tema 8 Cucmembi kauecmea no mexcoynapoonvim cmanoapmam UCO cepuu 9000.

Conepxanue tembl: HeobxoqumocTs ocBoeHust Poccueil TpeGoBaHUI MeXIyHApOIHBIX CTaHIApTOB IO
cuctemam kauectBa MCO cepun 9000. CocraB cranmaproB MCO cepun 9000 mo cucremMaM KadecTBa.
[TpyHIMIIBI TOCTPOEHUS CTPYKTYphI cTaHAApTOB. OpraHMYecKoe COYETaHHE cTaryca 00sA3aTeIbHOCTH U PEKO-
MeHAarenbHOCTU. [loHasgs MHUIIMATUBHOCTH MPENNPUITHI B BHIOOPE TEXHOJIIOTMH BHYTPEHHETO YNpaBJICHHS B
UHTepecax obecredeHus 3a71aHHbIX TpeboBaHuil. [letns kauecTBa. Pa3paboTka JOKyMEHTOB CHCTEMBI KayecTBa.
B3aumocBs3p cuctem kauectBa o MCO 9000 ¢ mpu3Hakamu BCEOOIEro ynpaBieHHsl Kaue€CTBOM, MPUHIUITBI
OLICHKH cHcTeM KauecTBa Ha pupMax. HoBas Bepcusa MexayHapoasbix ctanaaptoB MCO cepuu 9000.

@®opMBbI U METO/IBI POBENICHUS 3aHATUHN IO TeME, IPUMEHsieMble 00pa3oBarebHble TeXHOMOTun: JIeKius-
Oecena, WCMONB30BaHME NPE3EHTALMOHHOIO Marepuana. VHTepakTuBHblE (OPMBI NPOBEICHHS 3aHATHUS.
['pynmoBas quckyccusi, 00CyXJIeHHE JJOKIIaI0B CTYAEHTOB, Keic-METOI.

Buael caMocTOsATENbHON MOATOTOBKHU CTYAEHTOB IO Teme: M3ydueHne pekOMEHJOBaHHOW JIUTEPaTyphl MO
TeMe, MOJIFOTOBKA COOOIIEHUH U JOKIIaI0B — MPE3EHTAIUN.

Tema 9 Cospemennbie KoHyenyuu MeHeOHCMeHMa Kauecmad.

Conepxanne Tembl: CyIIHOCTh CHCTEMBI MEHEDKMEHTa KadecTBa. KoHIenus BceoOero ynpasieHus
kagectBoM (BYK). CocraBupie wactu BYK: Kopennas, ximroueBas cuctema, CHCTEMa TEXHUYECKOTO
o0ecrieyeHns, CUCTEMa HETPEPhIBHOTO Pa3BUTHs NMPUHLUMIIOB U conepxkanue BYK. Uerslpe ypoBHs STIOHCKOM
KOHIENIUU Oojiee BBICOKOTo KadecTBa. [IpueMbl M CpeAcTBa, HCMOJIb3yeMble s BCEOOIIEro YHpaBIEeHUS
KauecTBOM. MeTosibl paboThl 0 kKauecTBy. MeToabl obecrieueHns KauecTBa. MeTobl CTUMYIHpOBaHUs. MeTobl
koHTponsi. Kpyxkku kadectBa. YciaoBHsl ycHemHOM paOOThl KpY)KKOB KadecTBa. MeToa CaMOKOHTPOJIS.
BHenpeHne npUHIAIIOB CAMOKOHTPOJI Ha IPOU3BoACTBE. CTaTUCTUYECKHUE METOBI YIIPABICHHS KAYECTBOM U UX
oOnacTh mpuMeHeHHus. Mo3roBas araka. Cxema mnporecca. KonTponsHblit muctok. Bpemennoit psa. Juarpamma
[Tapero. IlpuunHHO-cnencTBeHHass auarpamma. ['mcrorpamma. Jluarpamma paccesHusi. KoHTponbHas kapra.
OcBoeHHME MPHUHIMIIOB BCEOOLIET0 YHpPaBIEHUS KayeCTBOM U METOJIOB CAMOOIEHKH (QUPM MO KPUTEpUSM
HallMOHAJIBHBIX NpeMUil 1o kadecTBy. TexHojorus camooleHku. Pa3paboTka mozmenu poccHiCKONW NMpeMHH 10
kadecTBy. CKBO3HOM MEXaHMU3M yIIpaBieHUs KauecTBOM B Poccum.

@®opMBbI U METO/IBI TPOBEICHUS 3aHATUHN IO TEME, IPUMEHsIEMble 00pa3oBaTeIbHble TeXHOIOTUN: JIeKus-
Oecena, HCMONb30BAHUE MPE3EHTAMOHHOIO Marepuana. HTepakTuBHbIE (GOpPMBI TMPOBEIEHUS 3aHATHUS.
['pynmnoBas auckyccust, 00CyXJ1eHHEe JOKJIa10B CTYAEHTOB, Kefc-MEeTOI.

Buzsl caMOCTOATENBHON MTOATOTOBKU CTYACHTOB 110 TeMe: M3ydeHne peKoMeH0BaHHOU JTUTEPATYPHI T10
TeMe, TOATOTOBKA COOOLICHU U TOKJIAZOB — MIPE3CHTAIUH.

Tema 10 Cepmughuxayus ycuye u cucmem kavecmsad.

Conepxanue tembl: 3akoH PO «O ceprudukanuy npoaykuuu 1 ycayr». HopmaTiuBHbIE TOKYMEHTHI 110
cepruukanuy. DIEMEHTbl U YYaCTHUKHM CepTU(PUKALUU NPOAYKUHUU U yciuyr [lopsnok mpoBeneHHs, CXeMbl
cepru(uKanMM, HWCHBITAHUS M OpraHbl No cepTudukanuu npoaykuud. [lopsmox mpoBeneHHs, CXeMbl
ceprudukanmu, opranel 1no ceprtudukanuu yciayr. Cepruduxanusi CUCTEM KadyecTBa M IPOU3BOJACTB.
OKOHOMHUYECKHUE OIIEHKH PabOoThI 10 CepTU(UKALIMH TPOLYKIMH, YCIYT U CUCTEM KadecTBa.

@®opMBI U METO/IbI POBEICHUS 3aHATUHN IO TEME, IPUMEHsIEMble 00pa3oBaTeIbHble TeXHOMOTUN: JIeKius-
Oecena, MCIONb30BAHUE MPE3EHTAMOHHOIO Marepuana. HTepakTuBHbIE (OpPMBI TMPOBEICHUS 3aHATHUS.
['pynnoBas auckyccus, o0CyXAeHHE JOKIIa0B CTyACHTOB, Kec-MeTO.

Bunel caMocToATENbHON OATOTOBKU CTYJIEHTOB IO TeMe: M3yueHne pekoMEeHJ0BaHHOM JIMTEPATYpPBI 1O
TeMe, TOATOTOBKA COOOLICHU U TOKJIAZOB — MIPE3CHTAIUH.

Tema 11 Memponoaus 6 ynpasienuu Kauecmeom.

Conepxanue Tembl: OpraHu3allMOHHO-TIPAaBOBbIE OCHOBBI 3aKOHOJATENbHOI MeTposioruu. 3akoH PO «O6
o0ecreueHnr eIMHCTBA U3MepeHU». JInneH3npoBanue AeATeIbHOCTH 110 U3TOTOBIEHUIO, PEMOHTY, IPOJIaXe U
IIPOKaTy CpeACTB u3MepeHui. CucTemMa MCHBITAaHWW W YTBEPXKACHHE THIIA CPEICTB MU3MEpPEHHH. ATTecTanus



METOJIMK BBHITIOHEHUs wu3MepeHui. l[ocymapcTBeHHBIN MeTposornueckuid Ham3op. KammOpoBka cpeacts
M3MepeHnid. MexayHapoIHbIE OPraHU3aluy 110 METPOJIOTHUH.

@DopMbI U METOBI IPOBENICHHSI 3aHATHUH 110 TeMe, IPUMEHsieMble 00pazoBaTeIbHble TeXHOIoruu: Jlekuus-
Oecema, WCIONB30BaHME NPE3CHTAIMOHHOTO Marepuana. VHTepakTuBHBIE (OPMBI TPOBEICHHS 3aHATHUS.
['pynnoBas auckyccus, o0CyXAeHHE JOKIIaJ0B CTYyACHTOB, KeC-METO/.

Buabl caMocToSITENBHON MOATOTOBKU CTYAEHTOB IO TeMme: M3ydeHne peKoMeHI0BaHHOW JTUTEPATYPHI 1O
TeMe, MOATOTOBKA COOOLIEHUN U TOKJIAZ0B — MIPE3eHTaLUi.

Tema 12 Cmanoapmuzayust 8 ynpasieHuu Kauecmsaom.

Conepxanue Tembl: OpraHu3allmOHHO-IIPABOBbIE OCHOBBI CTaHJapTu3auu. 3akoH PO «O TexHu4YecKoM
perynupoBanumn». [loHaTne TexHHUYeckoro pernameHTa. OOBEKTHI U TPeOOBAHHUS TEXHUYECKUX PETIAMEHTOB.
CoruanbHO-35KOHOMUYEeCKHe (QYHKIUU cTaHgaptuzanud. [loustue cranmaprusanuu. Llenm crammaprusarvm.
MexnayHaponubie goroBopbl. Opranuzarusi padoT MO cTaHmapTuzanud. HopmaTwBHBIE JOKYMEHTHI 10
CTaHJApTH3allud U TpeOoBaHUs K HUM. OpraHbl TOCYIapCTBEHHOTO KOHTPOJS M Haazopa. OcyliecTBICHUE
TOCY/IapCTBEHHOT'O KOHTPOJII W Haa30pa. [ocymapcTBEHHblE MHCIEKTOPBI, WX MpaBa U OTBETCTBEHHOCTb.
OduHaHCcHpOBaHKE PabOT 10 TOCYIAPCTBEHHOHN CTaHIAPTHU3AINH, TOCYTAPCTBEHHOMY KOHTPOIIIO U HAA30DYy.

DopMBI 1 METOBI TTPOBEICHUSI 3aHATUIN TT0 TEME, MPUMEHSIEMbIE 00pa30BaTeIbHbIE TEXHOIOTHH: JIEKITHsI-
Oecema, WCIOIB30BAaHHME TPE3ECHTAIMOHHOTO MaTepuana. VHTepakTUBHBIE (OPMBI TIPOBEICHHS 3aHSTHS.
['pynmoBas auckyccus, 00CyXAeHHE JOKIIa0B CTYyACHTOB, KEHC-METO/I.

Buael caMocTosATENbHON MOATOTOBKHU CTYAEHTOB IO Teme: M3ydueHne pekoOMEHJOBaHHOW JIUTEPaTyphl 1O
TeMe, MOJIFOTOBKA COOOIIEHUH U JOKIIAI0B — MPE3EHTAIUN.

Tema 13 OpeanuzayuonHuvle 60npocvl ynpasieHus Kaiecmeom.

Conepxxanne Ttembl: [ocymapcTBeHHas 3ammra mpaB morpebduteneid. 3akoH PD «O 3ammre mpas
notpedurenei». locymapcTBeHHBI KOHTpPOJIb 3a COONIOJEHHEM 3aKOHOAATENbCTBA O 3allUTe IpaB
norpeburenei. IlonHomoune QenepanbHbIX OPraHOB, OCYIIECTBIISIOLIMX KOHTPOJIb KayecTBa M 0€30MacHOCTH
TOBapoB (paboT, yciayr). DKOHOMHYECKHE IOKa3aTeau U OleHKa 3((PEKTUBHOCTH PabOThl TEPPUTOPHUATIBHBIX
OpraHoB, OCYILIECTBJISIONIMX KOHTPOJb 3a KayecTBOM M 0€30IacHOCThIO TOBapoB (pabot, yciyr). Biusnue
0OLIECTBEHHOCTH Ha pelIeHne MpolieM KauecTBna.

@DopMBbI 1 METOBI IPOBEJICHHSI 3aHATUH 110 TeMe, TPUMEHsIeMble 00pazoBaTelbHble TeXHOIoruu: Jlekuus-
Oecena, UCIONB30BaHME MPE3CHTALMOHHOTO Marepuana. MHTepakTuBHbIE (OPMBI TPOBEICHHS 3aHATHUS.
['pynmoBast aqucKyccust, 00CyXJIeHHE JJOKIIAI0B CTYAEHTOB, KeHC-METO/I.

Bunsl caMoCTOSTENBHON MTOATOTOBKH CTYAEHTOB IO TeMme: M3ydeHne peKoMeHJ0BaHHOW JTUTEPATYPHI 1O
TeMe, MOATOTOBKA COOOLIEHUH U TOKJIAZ0B — IIPE3eHTaLUi.

5 MeTonnueckue yKkazaHusi 1J1s1 00y4AIOIMXCS M0 U3YYEeHHI0 M peajiu3aliu JUCHUILINHBI (MOIYJIs1)

5.1 MeTtoauyeckue peKOMeHIANUM OOy4YalIMMCS MO0 W3YYeHHI0 AUCHMIUVIMHBI W M0 o0ecne4yeHnIo
CaMoOCTOSATEJHLHON padoThI

N3yueHne IUCHMIUIMHBI «YTpaBI€HUE KadyecTBOM 0a30BbIH Kypc» MpelycMaTpuBaeT IPOBEACHUE
JEKIHHA, MPAKTHUECKUX 3aHATHH, CaMOCTOATENIbHYIO pabOTy CTYJEHTOB MpPH MOATOTOBKE JOMAIIHUX 3aJlaHHM,
paboTe ¢ HMCTOUYHHUKAMHU JUTepaTypbl U MHTepHeT, ¢ 0a3aMu JIaHHBIX, a TaKXe cAadyy 3K3aMeHa. boibinoe
BHUMAHHE YACIIACTCA HWHTCPAKTHUBHBIM q)OpMaMHpOBe)ICHI/IH MPAKTHUYCCKUX SaHHTHﬁ, K KOTOPBIM OTHOCATCA
Kelic-MeTo/1, TPYNIOBbIE JUCKYCCHM, BBICTYIIJIEHHE M 0OCYKAECHUE JTOKJIAJ0B IO MpeUIOKeHHbIM TemaM. Keiic-
MeToll (aHalu3 KOHKPETHOH CHUTyaluu) B HauOOJbIIEH CTENeHHM COOTBETCTBYET 3ajlauyaM YIPaBICHUECKOTO
oOpazoBanust. OH Oojee, yeM Jpyrue MeETOAbl, CIOCOOCTBYET Pa3BUTHIO Yy CTYAEHTOB H300pETaTeIbHOCTH,
YMEHHMsI pelIaTh IpoOIeMbl C YHETOM KOHKPETHBIX YCIOBUN U MPU HATUYUHU (aKTHUIEeCKON HHPOPMALIHH.

I'pynmnoBas paboTa npu aHajau3e KOHKPETHOM CUTyalluu pa3BUBAeT CIOCOOHOCTH MPOBEACHUS aHAIM3a U
nuarHoctukd npobneM. C THOMOLIbI0 METoJa KOHKPETHOM CHTyallud Y CTYIACHTOB pa3BUBAIOTCS TaKHe
KBaJII/I(i)I/IKaIII/IOHHI)Ie Ka4€CTBa, KaK YMCHHUEC YCTKO q)OpMyJIHpOBaTI) H BBICKA3bIBATH CBOIO TOUKY 3pCHUA, YMCHUC
apryMEHTHPOBAHHO ONIIOHUPOBATh, BOCIPUHUMATh M OLIEHUBATh WH(OpMAaILMIO, MOCTYNAONYI0 B BepOaIbHON

dbopme.



3HAYUTETLHOE KOJIMYECTBO YUEOHBIX YaCOB OTBOAMTCS HAa CAMOCTOSATENbHYIO pabOTy CTy/lEeHTOB. [laHHBIN
BUJ paboOT MpeArnonaraeT MOATOTOBKY WHAMBHIYaJbHBIX, JOKJIAJ0B U COOOIIEHHH, TpynmoByr paboTa Hal
CUTYalIMOHHBIMU MTPOEKTaMHU.

CamocrosrenbHas padota cTyneHToB (CPC) — 3T0 A€4TenbHOCTh yYaluXxcsi, KOTOPYI OHU COBEPIIAIOT
0e3 HEeNnocCpeICTBEHHOW MOMOINM M YKa3aHWH MperojaBaTelis, pPyKOBOJCTBYSACH C(HOPMHUPOBABIIMMUCS paHee
MPEICTaBICHUAMHU O TIOPSAKE M MPaBWIbHOCTU BbimonHeHus omnepauuid. Llens CPC B mpouecce oOydeHus
3aKJTFOYAEeTCs, KaK B YCBOCHHMH 3HAHUWH, TaKk U B ()OPMUPOBAHUM YMEHHI M HABBIKOB IO WX WCIOJIH30BAaHUIO B
HOBBIX yCJIOBUSIX Ha HOBOM y4eOHOM MarepHare.

CryneHT 00si3aH B TEUEHUE CEMECTPA BbITIOIHSITh:

1) nokmIaapl MO MPEIOKEHHBIM TeMaM C HCTIOIb30BAHUEM JOTIOIHUTEIBHOMN JINTEPATYPHI;

2) NIpOMEXYTOUYHBIN U UTOTOBBIM TECTHI.

@®opMa UTOrOBOTO KOHTPOJIA IO TaHHOU JUCHUIUIMHE — YK3aMEH.

Tekymiast 1 mpoMexKyToYHas aTTecTalus IPOBOIUTCS B popMe TecTa.

[IpomexyTouHas aTTecTalys CKiIajbiBaeTcs U3 0ajsioB, HAOPAHHBIX CTYJEHTaMH B T€UEHUE CeMecTpa 3a
MOCEIIAeMOCTh JICKIIMOHHBIX W TPAKTHUYECKUX 3aHATUH, paboTy Ha MNPaKTHUECKUX 3aHATUSAX, TEKYIIEro
TECTUPOBaHUs (MX MakcuMasabHOe konndecTBo — 80 6amioB). Ha sx3amen BeiHOcHTCs 20 6amnoB. K sx3aMeny He
JIOTTYCKaIOTCS CTY/IEHThI, HabpaBIye B TeueHue cemectpa MeHee 41 6anmna.

Metoguyeckne peKOMeHAAUMU 00yIAOIIUMCS 110 U3YYCHUIO M CUMILIHHBI

[IporpamMmoit AUCHUIIIUHBI TpeaycMoTpeHa ouHas (opmbl oOydeHus. OCHOBHBIE BUABI ayAUTOPHOMN
paboThI OCYIIECTBIIAIOTCS TIOCPEICTBOM ITPOBEACHUS JIEKIIMOHHBIX M CEMUHAPCKUX 3aHATHH.

B mpouecce u3nokeHus JIEKIIMOHHOTO Marepuasia MpernojaBaTesib M3J1araeT KIIOYEBbIE aCTEKThl TEMBI,
JTa€T Pa3bsICHEHUsI CTYIEHTAM IO OCHOBHBIM MOJOXEHUSAM TE€Mbl JIEKIMH. JIEKIIMOHHBIEC 3aHATUS MPOBOIATCS C
UCTIOJIb30BaHUEM NPE3EHTAIIMOHHBIX MAaTepHAJIOB B ayAUTOPHH C MYJIBTUMEIUHHBIM 000PYI0BaHUEM, TOCTYIIOM
K pecypcaM YHUBEPCHUTETa ¢ IOMOIbI0 IHTEepHeT.

CeMMHapcKue 3aHITHSI TO3BOJSIOT 3aKPENUTh JIEKIMOHHBIE TEMBl, a TAaKXe PaCHIMPUTh 3HAHUS IO
HEKOTOPBIM BONPOCAM JIEKLIHW, HE BOLIEAIUX B JICKIIMOHHBIA Marepuai. Kpome Toro, mpakTuyeckue 3aHsTHs
MPEIOCTABISAIOT BO3MOXKHOCTh CTYACHTaM pPa3BUTh HABBIKM M YMEHUS MyOIHYHBIX BBICTYIIJICHHH, BEICHUS
IUCKyccui. i1 MOATOTOBKH CEMHHAPCKUX 3aHATUM CTYIEHTAM IIO3BOJISIETCS BBIXOAUTH 3a MPEIJIaracMblil
MIPETo/IaBaTelIsIM [IepeyeHb BOIIPOCOB, HO B paMKax 3asBICHHOIN TeMbl CEMHHApa.

Oprasusanus caMmocTosiTeJIbHOI padoThI peAnoiaraeT cooII0IeHNE METOIOIOTMYECKUX YKa3aHUH Mo
MOATOTOBKE BHEAyAUTOPHOM CAMOCTOSTEIBHOM paboThl, CleJOBaHHUE KOTOPHIM OOECIEeYMBAET Ha 3aHATHSIX
OpraHM3alMI0 IOCJIE0BATEIbHOIO H3YyYEHHs Marepuaa, BbIHECEHHOIO Ha CaMOCTOSTEIbHOE OCBOEHHUE B
COOTBETCTBUU C YU€OHBIM IJIAHOM, IPOTpaMMON yueOHON AUCIUILITUHBIL.

CamoctositensHas padora (CP) xak Bua JOesATEILHOCTH CTyJIeHTa MHOTrorpanHa. B kadecte dopm CP
IpY U3YYEHUHU JAUCIUILTUHBI « YIIPaBJICHUE Ka4eCTBOM 0a30BbIi Kypcy» MpeiararoTcs:

- paboTa c HayyHO! U y4eOHOH JIUTepaTypoii;

- IOATOTOBKA JIOKJIaJ1a K MPAKTUYECKOMY 3aHSTHIO;

- IOATOTOBKA K KCIIPECC-OMPOCY, TECTUPOBAHUIO U 3a4ETY;

Texnonorust CP nomxkna obecrieunBaTh OBJaJIeHUE 3HAHUSAMH, 3aKpEeIUIeHHe U CUCTEMAaTHU3alnI0 3HAHUH,
¢opMupoBaHuE yMEHMIl M HaBBIKOB. JlaHHAas TEXHOJOIMsI BKJIIOYAET CJEAYIOIIME JIOTMUECKH CBS3aHHbIE
JIEUCTBUA CTY/ICHTA!

- YTeHHe TekcTa (yueOHHKa, TOCOOHs, KOHCTICKTA JICKITUN );

- KOHCTIIEKTUPOBAHUE JIEKLIUM, TEKCTA,

- IOATOTOBKA MPE3EHTALUU K AOKJIAIY;

- IOATOTOBKA K 3KCIIPECC-OMPOCY U TECTUPOBAHUIO.

IHoaroroBka K NPpaKTHYECKUM 3aHATHAM

[Ipu moaroToBke Bcex (GOpM CEMMHAPCKHUX 3aHATUH CTYAEHTHI JOJDKHBI MCIOJIB30BaTh MAaKCUMAJbHBIN
00beM HayuyHOU JuTepaTyphl. B qanHo# yueOHOM nporpaMMe MpUBEICH MepeueHb OCHOBHOM U JIOMTOJIHUTEIBHOMN
JUTEpaTypbl, KOTOPYIO MpejiaraeTcss U3y4uTh B rpoliecce o0ydeHus o AucuurinHe. [loMuMo npeainokeHHoro
CIUCKa MCTOYHUKOB JIOMYCKAETCs, M Jake MPHUBETCTBYETCS] CAMOCTOATEIbHBINA MEepeueHb MOA00p JTUTEpaTyphl
ctyneHToM. Kpome TOro, /uis paciiupeHus: U yriayOJeHHs 3HAaHUH PEKOMEHAYeTCs MCIOIb30BaTh Hay4yHbIE
nyONmuKalMi B TEMaTHYECKUX JKypHAIax; MOJHOTEKCTOBBIE Oa3bl JaHHBIX OHONMOTEKH; HMEIoUIHecs B
O6ubnmoTeKax By3a M peruoHa ImyOauKaIuil Ha SJIEKTPOHHBIX U OYyMa)KHBIX HOCHUTESX.



Kpome Toro, B 0053aHHOCTH CTY/I€HTA BXOIUT O3HAKOMJICHHS C MJIAHOM CEMHUHAPCKOTO 3aHSATHS, KOTOPBIMA
COCTOUT U3 BOIIPOCOB, OTPAXKAIOIINUX COAEpKAHUE MPEINIOKEHHOM TeMbl. C 1EeNbI0 TIIATEIBHOTO POIYMBIBAHUS
OTBETOB Ha TIOCTABIEHHBIE BOMPOCHI, CTYACHTY HEOOXOIUMO MpopaboTarh TEKYIIUN MaTepual JEKIUH, 3aTeM
M3Y4YUTh OCHOBHYIO M JIONOJHUTEIBHYIO JIUTEPATYPy, PEKOMEHIOBaHHYIO K JaHHOU Teme. [Ipu 3TOM Bce HOBbIE
MIOHSITHS TT0 pacCCMaTPUBAEMOM TeMe HEOOXOIWMO BBIYYHTh HAU3yCTh W BBECTH B TIIOCCAPHA, KOTOPBIA CICIyeT
BECTH C CaMOro Havaja H3y4eHHs Kypca. B pesynabprate Takoil OesSTENIbHOCTH MPOSBISAETCS OCOOCHHOCTH
CTy/IeHTa CBOOOJHO BBHICTYNaTh M y4acTBOBaTh B KOJIJIEKTUBHOM OOCYXXICHHHM BOMPOCOB U3y4aeMOUW TEMBI,
MIPABUJILHO BBIMIOJIHATH TECTOBHBIE 3aJaHMUS.

OCHOBHBIM 3TaliOM TOJATOTOBKM K CEMHHAPCKOMY 3aHSATHIO TIOJATOTOBKA JOKJIaaa M 00sf3aTebHOE €ro
MPE3EHTAIIIOHHOE COMTPOBOXKICHHE.

Iloozomoeka ooxknaoa K 3auamuro

OcHOBHBIE Tarbl MOATOTOBKH JTOKJIaa:

- BBIOOp TEMBI;

- KOHCYIIbTAIHs MpenoaBaress;

- OATOTOBKA IJIaHa JTOKJIa/a;

- paboTa ¢ HICTOYHUKAMU ¥ TUTepaTypou, cOop Marepuana;

- HamMCcaHue TEKCTa JOKIA/a;

- BBICTYIIJICHHE € JOKJIaoM. TemaTuka JoKiajia mpeiaraetcs mpenogaBareieMm.

Ocnosnvle mpebosanusn K cocmagienuro 00K1a0a 0ia CeMunapcKko2o 3aHAmus.

OcHOBHas 4acTh JIOKJIaJa COCTOUT M3 JBYX YacTel TEOPETUYECKOM U MpakTUyeckoil. B TeopeTnueckom
pasnerne OTpa)kaloTCsl OCHOBHBIC HAyYHBIC TMOJIOXKEHHUS IO 3aBSJICHHOW Teme. B mpakTudeckoil 4acTw Jaercs
aHaJIM3 MPUMEHSEMBIX Ha MPAKTUKE OCHOB yNPABJICHHS Ka4eCTBOM.

BreiBonbl nokiaga GopMHpYIOTCS HA OCHOBE IMOJYYEHHBIX TEOPETHUECKHX 3HAHUWM, a TaKkkKe CTYISHT
MpeajiaraeT CBOM MPEIOKEHHS M PEKOMEHIAINH 110 3asIBJICHHOMY BOIIPOCY CEMUHAPCKOTO 3aHSATHS.

Jloxmaa MomKeH COMPOBOXKIATHCS MPE3EHTAIMOHHBIM MaTepraaoM. B mpe3eHTaimoHHOM JT0KIIa/ie MOXKET
COJIEpKaThCs BHJIEOMATEpUall, IOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUHN TeMbl. JlomycTuMbIii 00beM craiiioB
8-10.

BaxxnedmmM 3TaroM Kypca SBISIETCS CaMOCTOATEIbHas paboTa C WCMHONB30BAHHEM HAYyYHOU
nuteparypsl. PekoMenaanuu no padore ¢ JUTEPATYPOMIPECTABISIOT COOOM MOITAIMHOE M3y4YEHUE OOIINX
paboT mo Teme, a Takxke MoHOrpaduil, yueOHHKOB, MOCOOUH W MEPUOAMYECKUX H3MaHUN. AHAIH3 KOTOPBIX
MO3BOJIUT BBISIBUTH M HUCCIENOBATh OTHAEIbHBIC aCMeKThl MpoOJieM, M3y4aeMbIX B paMKax Kypca, a Takxke
PEKOMEHIYETCS PacCMOTPETh OQUIMAILHBIE MaTepuaibl W HEOMyOIMKOBaHHBIE JIOKYMEHTHI (HAy4HO-
HCCJIEIOBAaTEIbCKUE pPabOoThl, JAUCCEPTAIMH), KOTOpPbIE OTPAXKAlOT OCHOBHBIE BOIPOCHI AHAIU3UPYEMOI
npobnembl. CTyIeHTY HpU O3HAKOMIIEHHH C UCTOYHHKAMM HEOOXOAMMO BBIACNATH U BBHIOMpATh WH(OPMAIIHUIO,
KOTOpasi HOCUT MPOOJIEMaTHUYHbIN XapaKTep M BBISBUTH BO3MOXKHBIE BApUAHTBI PEIIEHUS yKa3aHHOW B HeW
MpoOJIeMbl, MCTOJIB3Ys MPU 3TOM MPEAJIOKEHHBIE CIOCOOBI paspemnieHus. Vcnonb3ys mogoOHYIO MPaKTHKY Yy
CTyl€HTa B TIpollecce paboThl C JUTEPaTyporl CcPOpMHUPYETCS CIOCOOHOCTH ONEPUPOBATh AHAIUIUPYEMOM
uHpopMalueil, nenatb OOOCHOBAaHHBIE BBIBOJBI W JaBaTh NPAKTUYECKHE PEKOMEHIALMU TI0 PEIICHUI0
paccMarpuBaeMbIX MPOOIeM B paMKaxX U3y4aeMOU TUCIUTUTHHEIL.

MeToanyecKkue peKOMEHIANNH 0 00ecreYeHUI0 CAaMOCTOSTeIbHOH PadoThl

Buowvl camocmoamenvhoi padomel.

CryneHTaM Ha CaMOCTOSITENbHOE BBHINIOJHEHHE paboT BblAeseTcs o4HHKaM — 89 uacoB. B pamkax
JTUCITUIUIMHBL TIPETYCMOTPEHBI CIEMYIONINE BHIBI CAMOCTOSTENBbHOM paboThl: 1) Tekymmas u 2) TBOpuUecKas
PpOOJIEMHO-OpPUEHTUPOBAHHAS!.

Texywas CPC nHanpaBieHa Ha yDIyOJieHWE M 3aKpeIUieHUE 3HAHUW CTYIEHTa, Pa3BUTHE MPAKTHUYECKUX
ymenuit. Tekymas CPC BKITIO9aeT CIAYIOIINE BUIBI PaOOT:

— paboTy ¢ JEKIMOHHBIM MaTepHaloM, TMOUCK M 0030p IUTEpaTyphl U DIEKTPOHHBIX HCTOYHUKOB
WHGOPMAITUH 110 BOTIPOCAM MPAKTUYECKOTO 3aJaHUS;

— TIOAATOTOBKY K MPAKTUYCCKUM 3aHSATHIM;

— MOATOTOBKY K MPOMEKYTOUHOMY KOHTPOJIIO.

Teopueckas npobiemHo-opueHmupoganuas camocmosmenvuas paboma (TCP) HanpaBieHa Ha pa3BUTHE
WHTEIJICKTYaIbHBIX YMEHHM, KOMIUIEKCA YHHBEPCATBHBIX U IPO(ECCHOHAIBHBIX KOMIETeHIHA cTyneHToB. TCP
MpeayCcMaTpUBaET:

— aHaJlM3 Hay4YHBIX MyOJIUKAIUI 10 TeMaTHUKE MPECTaBIEHHBIX B IPAKTUYECKOM paboTe BOMIPOCOB;



— TMOUCK, aHAJIM3, CTPYKTYPUPOBAHUE B IIPE3EHTAINIO HHPOPMALIHH;

— myOIMYHOE BBHICTYIUICHME B ayJUTOPUU C JOKJIAZIOM W OpraHu3alnus OOCYXIEHHS H3YYEHHOTO
Marepuasa B 001acTH BHIOPAHHOM CTY/IEHTOB TEMBI.

Texymast arTecTanusi BKJIIOYAeT YCTHBIM OINpPOC CTYAEHTOB (TpYNIOBOM WM WHAUBUAYaJIbHBIN) Ha
MPAKTUYECKUX 3aHATHSAX M KOHCYJABTALMSAX M TECTHpOBaHHE (MHCbMEHHOE) MO COOTBETCTBYIOLIUM pasfesiaM
qucuuiuiiHel.  CyMMHpOBaHHBIE Oajiibl, HauyMCIsIeMble IO pe3yibTaTaM peryjasipHOM NpOBEpKH YCBOEHHUs
y4eOHOro Mmarepuaja, BHOCATCS B aTTECTAllMOHHYIO BeloMocTh (Ha 9-it u 18-ii Hemenme cemectpa). Ilpu
BBIBE/ICHUN AaTTECTAl[MOHHON OTMETKM YUYUTBIBAETCA TIOCEIIEHUE CTYIEHTOM AayIUTOPHBIX (JEKIUOHHBIX)
3aHSATHI.

Tekyuuii KOHTPOJIb 0OECIIeUnBaETCA:

- OTYETHOCTBIO CTYACHTOB I10 pe3yJbTaTaM BBIIOJIHEHUS NPAKTUYECKUX 3aJaHUN M UX MHIUBUAYaJIbHOU
3alUThl B (popMe TOKIIaaa-pe3eHTalny;

- OTBETOB Ha JOIOJHUTEIIBHBIE BOIIPOCHI, IKCIIPECC-OMPOCA U TECTUPOBAHUS;

- OLICHKOM CTEINEHU MOATOTOBIEHHOCTH K JIEKIIMOHHBIM U NPAKTUYECKUM 3aHATUAM B BHJI€ MMCbMEHHBIX
KOHCIIEKTOB;

- OLEHKOW aKTHBHOCTHU Ha JIEKIIMOHHBIX M MPAaKTUYECKUX 3aHATUAX MpU 0OCYKIEHUH BOIIPOCOB B BHUJIE
JIOTIOJIHEHUH, BOTIPOCOB, OTBETOB MO TEME JIEKIIUU WIIH MTPAKTHUYECKON paOOTHI.

[IpoMexyTouHass arrecTanusi OCYIIECTBISAETCS B paMKax PEHTHMHIOBOM CHCTEMBI OLEHKH, a TaKkKe C
UCTIOJIb30BaHUEM OJIAaHKOBOTO MWJIM 3JeKTpoHHOro TtectupoBanus B cucreme CHUTO BI'YOC. CemecrpoBas
arTecTanys mpexycMorpeHa B (opme 3adera. [ yCHENIHOTO MOMy4YEeHHUS 3a4eTa CTYAEHT JOJDKEH IOCeIlaTh
3aHATHSA, BBINOJHATH 33JaHUS, MOJYYUTh IOJIOKUTENIbHbIE OLEHKH Ha TEKyIIMX arTecTalusx. OK3aMeH
POBOAUTCSA B (OPME KOMIBIOTEPHOTO MJIM MMCbMEHHOTO TECTUPOBAHUS.

CornmacHo «llonoXeHHIO O PENTHMHIOBOM CHUCTEME OLICHKH YCIIEBAEMOCTH CTYAEHTOB)», NMPHUHITOMY BO
BBI'Y ana nomyueHust AoIycka K 3K3aMEHY CTYAEHT JOJDKEH B TEUEHHE CeMecTpa HadpaTh B pe3ylbTare
TeKyIIHUX arTecTtauuii He MeHee 41 Garna.

[Tpu peanuzanyuy AMCUUILUIMHBI (MOYJIs) IPUMEHSETCS IIEKTPOHHBIN yueOHbIH Kypc, pa3MeIIEHHBIN B cCUCTEME
3NeKTpoHHOTO 00yueHus Moodle.

5.2 OcoGennocTu OopraHm3anuu oﬁyqe}mﬂ AJIA JIMI ¢ OTPAHUYECHHBIMHA BO3MOKHOCTAMM 310POBbA U UHBAJIU/10B

HpI/I HCO6XOI[I/IMOCTI/I 06y‘-IaIOIIII/IMC$I H3 9HrcJia JIMI C OrpaHNU4YCHHBIMH BO3MOXKXHOCTAMU 310POBbA U UHBAJINI0B
(o 3asBIEHUIO O0yYaromerocs) mpeaocTaBiserca yueoHas HHPopMalus B JOCTYIHBIX popMax ¢ yU4ETOM HX
VHIUBHIYaTbHBIX ICHXO(PH3HYECKIX 0COOCHHOCTEH:

- JUTSL JIUI] C HApYIICHUSIMU 3pEHUS: B MIEUaTHOM (GopMe yBeTUUYEHHBIM HIPUPTOM; B OPME IEKTPOHHOTO
JOKYMEHTA; WHAWBHUIYaJIbHbIE KOHCYJBTAIMH C TPUBICYEHUEM TH(IOCYpAOTEpEBOAUNKA; WHINBUIAYaAIbHBIC
3aJlaHusl, KOHCYJIBTAIlUH U Jp.

- AN JMIl ¢ HapyLIeHUsIMH cllyXa: B TIed4aTHOH ¢opme; B (opme 3IEeKTPOHHOIO JIOKYMEHTa,
WHAVBUAYaJIbHbIE KOHCYJBTAllUM C TPUBJIEUYEHUEM CYpAONEPEBOAUMKA; WHIUBUIYaJbHBIC 3a/aHUf,
KOHCYJIBTAILIUU U JIP.

- JUIsl JUI C HapyUIeHUsIMH ONOpPHO-JBUTaTeJIbHOIrO armmapara: B IedatHo ¢opme; B (dopme
ANIEKTPOHHOTO JOKYMEHTA; MHIMBUAyaJIbHbIE 3a7aHNs, KOHCYJIBTALIUH U JP.

6 ®OoHI OIEHOYHBIX CPEICTB JUIS NMPOBEAEHUsI TEKYIIero KOHTPOJISI M MPOMEKYTOUYHOH ATTeCTAIUH
00y4aIIUXCS MO THCIHILINHE (MOIYJIIO)

B coorBerctBum ¢ TpeboBanmsmu OPI'OC BO s arrectanuu oOyYaronIuxcss Ha COOTBETCTBHE HX
MEPCOHAIBHBIX JTOCTHKCHUH IJIAHUPYEMBIM pe3yJIbTaTaM O0O0y4YeHHUs 10 AUCITUIUTHHE (MOJYJII0) CO3/1aHbl (POHIBI
OLICHOYHBIX CPEACTB. TUNIOBBIE KOHTPOJIBbHBIC 3aJaHUsl, METOAUYECKUE MAaTEPUATIbI, ONPEAEISAIOIIMNE MPOLETYPBI
OIICHUBAHUS 3HAHUH, YMCHUI W HABBIKOB, & TAK)KE KPUTEPHUH U MTOKA3aTelId, HEOOXOUMBIC JIJISl OIICHKU 3HAHHIA,
YMEHUW, HABBIKOB W XapaKTepU3YIOIIHUE OTanbl (OPMUPOBAHMS KOMIETEHIIMA B TIPOILIECCE OCBOCHHS
00pazoBareIpHON MPOTrpaMMBbl, TIpecTaBieHbl B [Ipuioxkennn 1.



7 YueOHO-MeTOAM4YecKOe U HHPOPMALIMOHHOE o0ecnevyeHre JUCHMIUIUHBI (MOYJIs1)

7.1  Ocnoenas tumepamypa

1.  Arapkos, A. [l. Ynpasnenue kauectBoM : yueOHuk / A. II. Arapkos. - 4-e uzn., crep. - Mockaa :
Hamxos um K, 2023. - 204 c. - ISBN 978-5-394-05160-9. - Tekct : onmekrponHbiii. - URL:
https://znanium.com/catalog/product/2084831 (mara obpamenus: 15.05.2024).

2. Bacwun, C. I. VYmpasnenue xauectBoM. BeceoOmuii moaxoy : yueOnuk st By3oB / C. I. Bacun. —
Mocksa : U3narensctBo FOpaiit, 2023. — 404 c. — (Bricmee o6pa3zoBanue). — ISBN 978-5-534-16393-3. —
Teker : anexTpoHHbINA // Obpa3zoBarensHas minargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/530932
(mata obpamienus: 15.05.2024).

3. Hukonnsckas, E. 0., YnpaBnenue kauecTBOM rOCTHHUYHBIX ycuyT : yueOHuK / E. FO. Hukonbckas, A.
A. Tuxnenxo, JI. A. IlomoB. — Mocksa : Pycaiinc, 2024. — 197 c. — ISBN 978-5-466-05565-8. — URL.:
https://book.ru/book/953045 (nara obopamenns: 15.05.2024). — TeKcCT : 31MEKTPOHHBIM.

4. Poxxkos, B. H. Ynpasnenue kauectBoM : yueOHuk / B.H. PoxxkoB. — MockBa : @OPYM : UH®DPA-
M, 2022. — 336 c¢. — (Bsicmee obpazoBanue). - [ISBN 978-5-00091-791-6. - Tekct : anekrponnbiit. - URL:
https://znanium.com/catalog/product/2051479 (nara obpamenus: 15.05.2024).

5. Tebekun, A. B. YnpapneHnue kadecTBOM : yueOHUK 17151 By30B / A. B. Tebekun. — 2-e 3., mepepao.
u gon. — Mocksa : U3natensctBo FOpaiit, 2023. — 410 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-

03736-4. — Texct : onexktponHbldi // OOpasoBarenbHas tiatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/510700 (mara obpamenus: 15.05.2024).

6.  ®omuues, B. 1. VmpaBrneHue kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBHIO : YYEOHUK JJisi BY30B /
B. 1. ®omuueB. — Mocksa : U3narensctBo FOpaiit, 2024. — 156 c. — (Bsiciee o6pazosanue). — ISBN 978-
5-534-12241-1. — Texkct : osnekrponsbii // OOpazoBarenbHas miargopma FOpaiitr [caiit]. — URL:

https://urait.ru/bcode/542968 (nara obpamenus: 15.05.2024).

7.2 /[onoanumenwvnaa numepamypa

1. AntonoBa, W. U., BceoOmiee ympaBneHue kadecTBOM. [IpHHIMIBI BceoOIIero MeHeIXMEHTa
KadecTBa : yueOHoe mocodue / M. . Antonosa, B. A. CmupHoB. — Mocksa : Pycaiinc, 2022. — 120 c. — ISBN
978-5-4365-8996-1. — URL: https://book.ru/book/942893 (mara oOpamenms: 15.05.2024). — Tekcr :
AJIEKTPOHHBIN.

2. ApucroB O.B. Ynpasnenue kauecTBoM : YueOHUK [DnekTpoHHbIi pecypc] : Uadpa-M , 2021 - 224 -
Pexxum noctyna: https://znanium.com/catalog/document?id=375832

3. Poxxos, B. H. Ynpasnenne kauectBoMm : yueOnuk / B.H. PoxxkoB. — Mocksa : ®OPYM : UH®OPA-
M, 2022. — 336 c. — (Bricmiee oOpazoBanue). - ISBN 978-5-00091-791-6. - Tekcr : snexkrponnsrii. - URL:
https://znanium.com/catalog/product/2051479 (nara obpamenus: 15.05.2024).

4. Tebexun A. B. VIIPABJIEHUE KAYECTBOM 2-¢ u3a., mep. ¥ jaom. Y4eOHHK JJis BY30B
[DnexTponHsIii pecypc] , 2021 - 410 - Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-468586

5.  VYmpanenue kadectBoM : yueOHuk / C. A. 3aiinies, U. E. Ilapdennena, E. C. baunkora [u ap.] ; mox
oobm. pen. C. A. 3aiineBa. — Mockpa : KuHoPyc, 2022. — 421 ¢. — ISBN 978-5-406-08664-3. — URL.:
https://book.ru/book/940644 (nata obpamenus: 15.05.2024). — TekcT : 37€KTPOHHBIN.

7.3 Pecypcel ungpopmayuonno-menekommynuxauyuonnoii cemu '"'Humepnem', exnwouasn
npogheccuonanvuvie 0azbl  OAHHBIX U  UHPOPMAUUOHHO-CHPABOYHBIE cUcmembl  (npu
HeoOxo0umocmu):

1. O6pasosarenbhas miarhopma "FOPAUT"

2. CIIC Koncynsrantllotoc http://www.consultant.ru/

3. DOmnexrponnas oubnnoreunas cucreMa ZNANIUM.COM - Pexxum noctyna: https://znanium.com/

4. DneKTpoHHasi CUCTeMa OOy4YeHUs TO JUCIUIUIMHE YIpaBJICHHE KadyeCcTBOM Oa30BBIA Kypc //

https://edu.vvsu.ru/course/view.php?id=22736
5. DOmnekrponHO-6MOMMOTEYHas cuctema "BOOK.ru"
6. DnexrpoHHO-OMOMMOTEeuHas cucrema "ZNANIUM.COM"
7.  DnexTpoHHO-OMOMMOTEeUHas cucteMa mi3narenbceTBa "HOpaitt" - Pexxum noctyna: https://urait.ru/



8. Open Academic Journals Index (OAJI). IlpodeccnonanpHas 6a3a maHHbIX - Pexxum mgoctyma:
http://oaji.net/

9. [Mpe3unentckas O6ubnuoreka uM. b.H.Enmbruna (6a3za maHHBIX pa3IHUHBIX MPOGECCHOHATBHBIX
obmacreit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYeCKOe oOecneyeHue IMCUMINIMHBI (MOAYJs) M IepeYeHb WH(OPMALMOHHBIX
TEXHOJOTHi, MCIIOJIb3YeMBbIX IIPH OCYIIECTBJIEHNH 00Pa30BaTEJIbLHOI0 NMPOIeCcca MO JUCHUILIHHE (MOIYJII0),
BKJIIOYasl lepeYeHb NPOrpaMMHOIo odecnedeHust

OcHoBHOE 000pyAOBaHHKE:

- Komniprotepsl
- [Ipoexrop

IIporpammuoe obecneyenue:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- Anrumnarnar. BY3

- I'apaHT

- KoncynsrantlLiroc
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1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hazsanue OITOII BO, co Ko u ¢popmynmupoBKka HHANKATOPA JOCTIKCHHS KOMIIC

Kon 1 hopmynrpoBKa KOMITETEHIINH

KpalieHHoe TEHINU
43.03.02 «Typuzm» OIIK-3 : Cnocoben obecrieanBars Tped OIIK-3.1k : OnieHHBaeT Ka4eCTBO OKa3aHUS TYPHUCTCKH
(b-TY) yeMoe Ka4ecTBO IIPOIECCOB OKA3aHUSA Y X YCIYT C YI€TOM MHEHUS MOTpeduTeneii u 3anHTepec

ciIyT B M30paHHOi chepe mpodeccrnoHa
JILHOH NIeATEIILHOCTH

OBAaHHBIX CTOPOH

OIIK-3.2k : Ocy1iecTBIseT OKa3aHUe TYPUCTCKUX YCII
YT' B COOTBETCTBHUU C MEKTYHAPOAHBIMU 1 HATUOHAJIBH
bIMHU CTaHAapTaMu

Komnerennus cunraercs cpopMUpOBAaHHON Ha JAHHOM 3Talle B CIy4yae, €CJIM IMOJIyYE€HHbIE PE3yJbTaThl
00yuyeHus MO AUCLUMIIUHE OLEHEHB! MOJOXKHUTENBHO (Uana30H KpUTEPUEB OLICHUBAHMS PE3yIbTaTOB 00yUeHUs
«3a4TEHO», «YIOBIETBOPHUTEIBHO», «XOPOILIO», «OTIMYHO»). B cilyuyae OTCYTCTBHS MOJNOKUTEIBHOW OLEHKU
KOMIETEHIMS Ha JJaHHOM 3Talle CYMTaeTCsi HeC(pOPMUPOBAHHOIA.

2 Tloka3aresiu OLIeHUBAHMS MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHus!

Komnerenuusi OIIK-3 «Cnocoben obecrieunBars TpeOyeMoe KadecTBO MPOLIECCOB OKa3aHUs yCIyT B
n30paHHO cdepe MpodecCHOHANTEHON e TETHHOCTI

Ta6J'II/IL[a 2.1- KpI/ITepI/II/I OICHKHU MHAUKATOPOB JOCTHUKCHUS KOMIICTCHIINN

Pesynsrarsl 00yueHHs IO AUCITUTUTHHE
Ko | Tu
Kox n popmynpoBka nHANKATOPA Kpurepnn onieHUBaHUS pe3yabTaTO
IOCTHKEHUS KOMITCTCHITHN A n B 00y4eHHUs
pe pe Pesynsrar
3- 3-
Ta | Ta
OIIK-3.1k : O1ieHUBaeT Ka4e€CTBO O MEXAYHAPOAHBIX U HAITMOHAJIBHBIX
Ka3aHHUS TYPUCTCKUX YCIYT C YIETO CTaHJaPTOB, METOIOJIOTUICCKOH U
M MHEHUS IIOTPEOUTEINeH 1 3anHTEp HOPMAaTUBHO-TIPABOBOI 0a3sl 10 00
[MomHOTa TOHUMAHHS TEOPETUIECKO
€COBAaHHBIX CTOPOH 3H | ecmedeHHIO TPeOyeMOro KauecTna II
PI TO MaTepHalia ¥ KOPPEKTHOCTh OTBE
aH | pPOIECCOB OKazaHWs YCIyT B H30paH
1 . . TOB Ha TIOCTABIICHHBIC TEOPETHUECCK
ne | HoW cdepe npodeccrnoHaIbHON nest
1€ BOMPOCHL.
TEIBHOCTH C YIETOM MHEHHS IIOTpe
ourenell M 3aMHTEPECOBAHHBIX CTOP
OH
KOOPJMHHUPOBATh ACATEIbHOCTD UCT
OJTHUTEJICH TI0 00eCTIeYeHHIO Tpedy
v €MOr0 KaueCTBa IIPOLIECCOB OKa3aH KoppektHOCTE BEIOOpa METONIOB (M
P | we 1S YCIIYT € TIOMOIIBIO0 MEXIYHAPOT HCTPYMEHTOB) [ 00eCTICICHUS TP
) iy | HPIX M HAUMOHABHEIX CTAaHIApTOB, e0yeMOoro KauyecTBa MPOIIECCOB OKa3
o METOJIOJIOTHYECKOM 1 HOPMaTUBHO- | aHMs ycIyr B U30paHHO# cepe mp
MpaBoOBOM 6a3bl ¢ yYeTOM MHEHHA T | 0()eCCHOHAIBHON AEATENbHOCTH
oTpeOuTeNel n 3aNHTEePECOBAHHBIX
CTOPOH.
P/l | Ha | nmanupoBanus, oprann3aimu u pea | CaMOCTOSATEIBHOCT M CIIOCOOHOCT
3 BBl | JIM3anuH TpeOyeMOro KadyecTBa Ipo | b IMPUMEHSTh METOIBI (HHCTPYMEHT
K LIECCOB OKa3aHUsl yCIyr B M30paHHO | BI) B IPAKTHYECKOH JIESITEIEHOCTH
i cdepe nmpodhecCHOHANBHOM AesTe Ut 00ecTiedeHUs TpeOyeMoro Kaue
JILHOCTH C y4ETOM MHEHHS IMOTPeOH | CTBa MPOIECCOB OKA3aHUsI yCIyT B




Teneu u 3aMHTCPECOBAHHBIX CTOPO
H.

n30paHHOM cdepe npodheccuoHab
HOM JIeSITEbHOCTH

OIIK-3.2k : Ocy1ecTBasieT OKa3aH
1€ TYPUCTCKUX YCIIyT B COOTBETCTB
WU ¢ MEXIYHAPOIHBIMU U HAITHOHA
JHHBIMH CTaHIAPTAMHI

Pl

3H
aH
ue

MEXTyHapPOIHBIX U HAIMOHAJIbHBIX
CTaHJapTOB, METONOIOTHYECKOI U
HOPMAaTUBHO-TIPABOBO# 0a3kI 10 00
€CIICYCHHIO TPeOyeMOro KauecTna 11
POLIECCOB OKa3aHUs yCIyT B M30paH
HOW cdepe npodeccrnoHaIbHOM nest
TENBHOCTH C yYETOM MHEHHS [OTPE
OuTeneil ¥ 3aMHTEPECOBAaHHBIX CTOP
OH

IlomHOTa MOHMMAHKS TCOPETUICCKO
T0 MaTepuajia 1 KOppEKTHOCTbL OTBEC
TOB HAa MOCTABJICHHBIC TCOPCTUICCK
1€ BOIIPOCHI.

Pl

MC
HHU

KOODPJMHHPOBATh ACATEIbHOCTD UCTI
OJTHUTEJICH TI0 00eCTIeYeHUIO TPedy
€MOT0 Ka4ecTBa MPOIECCOB OKa3aH

1S YCIIYT € TIOMOIIBIO0 MEXIYHAPOT

HBIX U HAIIMOHAJIBHBIX CTaHAapTOB,

METO/I0J0THYECKON 1 HOPMATUBHO-
MIpaBOBON 6a3bl C yYETOM MHEHHS T
oTpeOuTeNnel 1 3aNHTEePECOBAHHbIX

CTOPOH.

KoppektHOCTE BEIOOpa METONIOB (M

HCTPYMEHTOB) JIJIsi 0OECIIEUeHUs TP
e0yeMOoro KauyecTBa MPOIIECCOB OKa3
aHus ycIyr B n3bpanHoi cdepe np

0¢eCCHOHATTLHOM e TENILHOCTH

PII

BbI

TUTAHUPOBAHUS, OPTaHU3aLMHU U pea
NHU3alHU TpeOyeMOoro KadecTsa mpo
LIECCOB OKa3aHHs YCIyT B H30paHHO
it cdepe npoeccronanbHOM nesiTe
JBHOCTH C YYETOM MHEHUSI OTPeOH
TelNel U 3aMHTEPECOBAHHBIX CTOPO
H.

CaMOCTOSITENNbHOCTh U CITOCOOHOCT
b IIPUMEHSITH METOBI (HHCTPYMEHT
bI) B IPAKTHYECKOMN JIESITEbHOCTH
Jutst obecriedeHust TpebyeMoro Kade
CTBa TMPOIECCOB OKA3aHUsI YCIIyT B
n30paHHOM cepe npodheccuoHab
HOM JIeSITENbHOCTH

Tabnuia 3anoaHseTcs B COOTBETCTBUH ¢ pazaenoM 1 PabGoueit mporpaMMbl JUCHUIUIMHBL (MOYJIS).

3 IlepeyeHb OLEHOYHBIX CPEACTB

Tabmuma 3 — [lepeueHb OIEHOYHBIX CPEACTB MO TUCIUTIIHHE (MOTYITIO)

HammeHOBaHHE OIEHOYHOTO CPE/ICTBA U TPEICTa
Kourponupyembie miaHupyemble pesyiasra | KOHTpOIHpyeMbie TeMBbI TUC srenne ero 8 POC
ThI O0yUCHHUS LUIIIHHBI . IIpoMexyTouHas aTTe
Tekymiuii KOHTPOJIb
CTarys
Ounas popma oOydeHH
P11 3HaHue : MeKIYHAPOIHBIX U
Joxnan, coobOiienue Koncmekr
HalMOHAJIBHBIX CTAHAAPTOB,
METOJI0JIOTHYECKON 1 HOpMaT
MBHO-IIPaBOBO# 0a3bl 10O 00e Hoknan, coobmenne Tect
CriedeHunto TpebyeMoro kadec
TBa MPOLIECCOB OKa3aHMs yCII i
. OKJIaJ[, COOOIICHIE 20C Moodle
VT B M36pannoii cdepe mpod 1.1. OcHOBHBIC HOHATHS U Ka >
€CCHOHAIILHOM IeATENBHOCT TCrOpHH YIPABICHUS KadeCT
¥ ¢ y4eTOM MHeHus rmotpedu | BOM CobecenoBanne Koncnexr
TeJIe U 3aMHTEPECOBAHHBIX
CTOpOH CobecenoBanue Tect
CobecenoBanue D0C Moodle
1.8. CucteMbl KadecTBa 10 M
Joxman, cooOmeHne Koncnekr
©XKIYHAPOIHBIM CTaHIAPTaM




HCO cepuu 9000

Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
CobecenoBanue Koncrnekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Joxkman, cooOmieHne Koncmekr
Joxman, cooOmeHne Tect
Hoxman, coobmeHne 50C Moodle
1.10. Ceprudukarms yciyr
U CUCTEM KayecTBa
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue D0C Moodle
Jokmazm, coobmieHne Koncmexr
Joxman, coobmieHne Tect
Joknan, coobiieHue 30C Moodle
1.12. CrargapTu3anys B yIp
aBJIEHUN KaYECTBOM
CobecemoBanue Koncnekr
CobecenoBanne Tect
CobecenoBanne 50C Moodle
P2 ‘YMeH#ue : KOOpIUHUPOBATH [T
M Joxman, coobmeHne Koncnekr
€ATELHOCTD HCIIOIHUTENEH
o obecniedeHn o TpedyeMor
0 KayecTBa MPOLIECCOB 0Ka3a Joxnan, coobOiieHue Tect
HUSL YCITYT C IOMOIIBIO MEXT
HApOIHBIX ¥ HALIMOHAJILHBI
yHapoR 1 Jokmaz, coobmieHne D0C Moodle
X CTaHIapTOB, METOMOJIOTHYE | ].2. DxOHOMHUYECKHe Tpolie
CKOM 1 HOPMaTUuBHO-IIPABOBO MBI KaueCcTBa
11 6a3bl ¢ Y4ETOM MHEHHS TIOT CobecenoBanne Koncrexr
pebuTeneil n 3aMHTEpPECOBaH
HBIX CTOPOH. CobecenoBanne Tect
CobecenoBanue 50C Moodle
1.3. KauecTBO 1 3¢ peKTHBHO
Joxman, cooOmeHne Koncnekr
CTb YIIPABICHHS
Hoxman, coodmeHne Tect




Joxman, coobmeHne

90C Moodle

CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
Joxman, coobmieHne Koncmekr
Joxkman, cooOmieHne Tect
Joknan, coobieHme 20C Moodle
1.4. KoHKypeHTOCTIOCOOHOCT
b U KQ4eCTBO
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecenoBanue 90C Moodle
Joxnan, cooOiieHne Koncmekr
Jokmazm, coobmieHne Tect
Joknan, cooOlieHue 20C Moodle
1.6. Opraamn3anmns KOHTPOISA
KaJyecTBa
CobOecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanne 50C Moodle
Hoxman, coodmeHne Koncmekr
Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
1.9. CoBpeMeHHBIE KOHLIEMI]
MU MEHEDKMEHTA KauyeCcTBa
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
P13 Hageik : mnanupoBanus, opr 1.7. CucteMHBIH NOAXOA K Y
Joxman, cooOmieHne Koncmekr
AHU3AIMY ¥ pealln3aliui Tpe TIPABIICHHUIO KaueCTBOM
OyeMoro kKayecTBa IpoIecco
B OKa3aHMs YCIIYT B MU30paHH JHoxnaz, coobmenne Tect
oif cepe mpodeccrnoHaTHHO
1 1EeSITETLHOCTH C YUETOM M
A y Hoxman, coodmeHne 50C Moodle




HEHUs ToTpeduTeNe 1 3auH

TepeCcOBAHHBIX CTOPOH. CobecenoBanne Koncnexr
CobecemoBanue Tect
CobecenoBanue D0C Moodle
Joxkmazm, coobuieHne Koncmekr
Joxman, coobmieHne Tect
Joknan, coobiieHue 90C Moodle
1.11. Metponorus B ympasie
HHUU KAQYCCTBOM
CobecemoBanue Koncmekr
CobecenoBanne Tect
CobecenoBanne 50C Moodle
Joxnan, coobOiienne Koncmekr
Joxnan, cooOiieHne Tect
1.13. Opranu3annoHHbIe BOI Hoknaz, cooGuienne 50C Moodle
POCHI YIIpaBJICHHS Ka4eCTBO
M CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecemoBanue 90C Moodle
P[4 3HaHue : METOIMK pa3paboTk
Hoxman, coobmeHne Koncmekr
Y, OpPraHU3alUuK U peaTn3aii
¥ MHBECTUI[HOHHBIX [TPOEKTO
B JUTSI MAJIOTO ¥ CPETHETO On Hoxman, coobmeHne Tect
3HECa C YIeTOM KPHUTEPUEB K
auecTBa U PErMOHAJIBHON cIie
OKJIaJI, CoOOIIeHne 90C Moodle
MUK, a TaKKe METOIOB O 1.1. OcroBubie oustus u ka | A s
LICHUBAHMS KAY€CTBA POCKT TCrOpUH YIPABICHUS KA9CCT
OB IIJI MAJIOTO H CPEIHETO 6 BOM CobecenoBanue Koncmext
HM3HECA HA OCHOBAHHUH COOTB
ETCTBYIOIINX TTOKa3aTelei 3 CobecenoBanie Tecr
(hdexTuBHOCTH.
CobecenoBanue D0C Moodle
1.5. UnTennexTyanbHas codc
Joxkman, coobuieHne Koncmekr
TBEHHOCTH B YIIPABJICHUH Ka
YeCTBOM
Joxman, cooOmieHne Tect
Joknan, coobrieHme 90C Moodle
CobecenoBanne Koncmekr




CobecenoBanne Tect
CobecemoBanue 90C Moodle
Joxnan, cooOiienne Koncmekr
Joxkmaz, coobmieHne Tect
1.8. Cucremsl kauectBa o M | AOKIaz, coolLueHue 90C Moodle
©XKIyHApPOIHBIM CTaHIAPTaM
HCO cepun 9000 CobecenoBanue Koncnekr
CobecenoBanue Tect
CobecenoBanne 50C Moodle
Joxman, coobmeHne Koncnekr
Joxnan, coobOiieHue Tect
Jlokmaz, coobmieHne D0C Moodle
1.10. Ceprudukanus yciyr
M CUCTEM KayecTBa
CobecenoBaHue Koncmekr
CobecenoBanme Tect
CobecenoBanue D0C Moodle
Joxman, cooOmeHune Koncnekr
Hoxman, coobmeHne Tect
Hoxman, coobmeHne 50C Moodle
1.11. Metpomnorus B ynpasie
HUHU Kaue€CTBOM
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanre D0C Moodle
P15 ‘YMeHue : KOOpAUHUPOBATS 1 1.3. KagectBo 1 3pekTHBHO
N Joxmazm, coobmieHne Koncmekr
eATETBbHOCTh UCTIOTHUTENEH CTh YIPABJICHUS
C TIOMOIIIBIO METONIUK pa3pad
OTKH, OpraHU3aluu U peaans JHoxnaz, coobuienne Tect
Al HHBECTUIIMOHHBIX MPOE
KTOB JIJIs1 MAJIOTO M CPEIHETO
& pel Hoxman, cooOmieHne D0C Moodle
OM3Heca ¢ y4eTOM KpHUTepue
B KAQUECTBA U PErHOHATBHON
cr[eup[(l)pn(n’ a TaKXXe UCIIOJIb CO6€CG}10B3HI/IG Koncnekr
30BaTh METO/IBI OLIEHUBAHUS
KaueCTBa MPOCKTOB JIJIS Majio CobeceioBaHme Tecr

TO U CPpECAHECTO Ou3Heca Ha OC




HOBaHHMHU COOTBETCTBYIOIINX
nokaszaresneit 53QpeKTHBHOCT
u.

CobecenoBanne 90C Moodle
Joxnan, coobOiieHue Koncmekr
Joxnan, cooOiienne Tect
Joxkmaz, coobmieHne D0C Moodle

1.4. KonkypeHTococoOHOCT

b 1 KQ4€CTBO
CobecenoBanue Koncnekr
CobecenoBanue Tect
CobecemoBanue 50C Moodle
Joxman, coobmeHne Koncmekr
Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle

1.6. Opranu3anus KOHTPOJISL

KayecTBa
CobecenoBanue Koncmnekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Joxman, cooOmieHne Koncnekr
Joxman, cooOmeHune Tect
Hoxman, coobmeHne 50C Moodle

1.11. Metposorus B ynpasie

HUHU Ka4€CTBOM
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecemoBanue 90C Moodle
Joxnan, cooOiienne Koncmekr
Joxmazm, coobmieHne Tect

1.13. Opranmsamuonnsie Bon | H0K1az, coobuienue 90C Moodle

POCHI YIIPaBICHUS KAY€CTBO

M CobecenoBanue KoHcnekr
CobecemoBanue Tect
CobecenoBanne 50C Moodle




PI16

Hageik : pa3paboTku, opranu
3aIUH U peaIn3alii HHBECT
UIIMOHHBIX TIPOEKTOB JUIA Ma
JIOTO | CpeAHero Om3Heca ¢y
YEeTOM KPUTEPUEB KaueCTBa
pernoHaNbHON cennUKH;
OLICHUBAHMS TIPOEKTOB JUIS M
aJIoTO U CpeHero Om3Heca H
a OCHOBAHWH ITOKa3aTeNen 3
(hdexTuBHOCTH.

Joxman, coobmeHne Koncnekr
Joxnan, coobOiieHue Tect
Jlokmaz, coobmieHne D0C Moodle

1.2. DxoHOMIYECKHE TTPOOIIE

MBI Ka4eCTBa
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 50C Moodle
Joxman, cooOmeHne Koncnekr
Joxman, coobmeHne Tect

1.5. UnrenexTyansHas cobe | ALOKTal, coodmieHue 30C Moodle

TBEHHOCTH B YIIPABJICHUH Ka

1€CTBOM CobecenoBanue Koncrnekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Jokman, coobuieHne Koncmekr
Joxman, cooOmieHne Tect
Joknan, coobmieHme 90C Moodle

1.7. CrucTeMHBIH OAXON K Y

MPABJICHUIO Ka4eCTBOM
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecenoBanne 90C Moodle
Joxnan, cooOiieHue Koncmekr
Joxnan, cooOiienne Tect
Joxmazm, coobmieHne D0C Moodle

1.9. CoBpeMeHHBIE KOHIIETI]

MM MEHEIKMEHTA KaueCcTBa
CobecenoBanue Koncmnekr
CobecenoBanue Tect
CobecemoBanue 50C Moodle

1.11. MeTpomorus B yrpasiie

P yip Hoxman, coobmeHne Koncmekr

HHH KQYCCTBOM




Joxman, coobmeHne Tect
Joxnan, coobOiieHue 90C Moodle
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 90C Moodle
Joxman, cooOmieHne Koncmekr
Joxman, cooOmeHne Tect
Joxman, coobmeHne 50C Moodle

1.12. Crangapruzanys B ymnp

aBJICHUM KaueCTBOM
CobecenoBanne Koncnekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle

4 Onucanue npoucaypbl OCHUBAHUSA

KadgecTBO chopMrpOBaHHOCTH KOMIIETEHIIMIA Ha JAHHOM JTarle OIEHUBAETCS 0 Pe3ysIbTaTaM TeKYIIHX U
POMEXYTOYHBIX aTTECTAIMI MPH MMOMOIIHM KOJMYECTBEHHOH OICHKH, BBIpaKEHHOW B Oayurax. MakcumanbHas
cyMMa 06alyioB 1o AucUUIuIMHE (MOyIto) paBHa 100 Oanmam.

Pacripenenenve 6amioB mo BugaM y4eOHO nesTenpbHOCTH ™

O11eHOYHOE CPeACTBO™ *

. Dker
Bu yqeOHO#M IesTeNBHOCTH  CoGecen ece Op Moodle — 1 arre  Moodle- 2 arrec  [okian- (coo6 Atrectanmo Koncme Tecrt-3a

Jlexumm

JlaGoparopHsie 3aHATHS

[IpakTHueckue 3aHATUS
20C

HpOMe)KyTO‘IHaS{ arrecrauus

Hrtoro

OBaHHe

npoc
5 10
5 10

cranus (1-:6)

taus (7-13)

25

25

[ICHHUE)

HHBIA TECT

10

10

49eT

20

20

Hroro

50
45

100

Cymma 06ainoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUJAM YUEOHOM NEATEILHOCTH B paMKaX JAUCIUTUIHHBI,
NIEPEBOJIUTCS B OIIEHKY B COOTBETCTBUU C TaOJIHIICH.

Cymma Gamios

0 TUCIUILIHHE

O1ieHKA 110 TPOMEXKYTO
YHOM aTTeCTaIlnH

XapakTepHcTHKa KauecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINH

ot 91 1o 100

«3a4TeHO» /

«OTIIMYHO»

CTy#eHT IeMOHCTPHUPYET CHOPMHUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHIN, 0OHApYKHBaeT
BCECTOPOHHEE, CUCTEMATHUECKOe U NIyOOKOe 3HaHHE y4eOHOro MaTepuaia, yCBOMI OCHOBHYIO JI
UTEpaTypy U 3HAKOM C JIONOIHUTEIBHOH IUTepaTypol, PeKOMEHJOBAaHHON IpOrpaMMOii, ymeeT




CBOOOJHO BBIMIOJIHSTH MPAaKTHIECKUE 3aIaHMUs, IPEyCMOTPEHHEIE IIPOTpaMMO, CBOOOTHO orIep
UpyeT MpHOOPETeHHBIMU 3HAHUSMHU, YMEHHSAMH, IPUMEHSIET X B CHTYalllsX MOBBIICHHOH CIIO
JKHOCTH.
CryzneHT 1eMOHCTpHpYeT chOPMUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIIETEHIINIT: OCHOBHBIE 3HaH
76 10 90 «3a4TeHO» / Usl, yMEHHUS] OCBOGHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIE OIINOKY, HETOYHOCTH, 3aTPyAHEHUS 1T
oT 0 o .
A «XOPOIIO» PH aHAIUTHYECKUX ONEpalUsX, IEPEeHOCE 3HaHUI U yMEHU Ha HOBbIE, HECTAHJapTHBIE CUTYAIl
uH.
CryneHT AeMOHCTpUpYeT ChOPMUPOBAHHOCTH AUCIUIUTHHAPHBIX KOMIIETSHIIMI: B X0/1e KOHTPOJ
«GAUTEHOY / BHBIX MEPOINPHATHH JOMYCKAIOTCS 3HAYUTENbHBIE OLINOKH, MPOSIBISETCS OTCYTCTBHE OTIEIBHBI
or 61 no 75 X 3HaHWUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIIETEHIUSIM, CTYJECHT UCIBIT
«YROBICTBOPUTCIILHO bIBAa€T 3HAUUTEJIbHBIE 3aTPYIHEHUS NIPH OIEPUPOBAHUU 3HAHUSAMH U YMEHUSAMHU IIPU UX IEPEHOC
€ Ha HOBBIE CUTyalluu.
«HE 3a4TEeHO» /
VY cryneHTa He chOpMHUPOBAHBI JUCHHUIUINHAPHBIE KOMIIETEHIINH, TPOSBISAETCS HEAOCTATOYHOCT
ot 41 o0 60 «HEYJIOBIETBOPHTEIbH . o
b 3HAHUH, yMEHHH, HaBBIKOB.
o»
«HE 3a4TEeHO» /
JucuuniHapHbIe KOMIIETEHIUH He cOPMHUPOBaHBL. [IposiBiIseTcsl MOMTHOE WK MPAKTHYESCKH 1T
ot 0 1o 40 «HEYJIOBJIETBOPHTEBH N .
OJIHOE OTCYTCTBHE 3HaHUM, yMEHUN, HABBIKOB.
o»

S IlpumepHbIe OLICHOYHbIE CPEACTBA

5.1 KoHcnekT JieKIuu

Tema: OCHOBHBIE IOHATHSA U KATETOPUH YIIPABIICHUS Ka4€CTBOM

1.ITonsATHE yHpaBieHue, Lenu, GyHKIUH, METObl U PUHIIMIIBI YIIPaBICHUS ?

2. OCHOBHBIE KPUTEPUHN YIIPABICHUS Ka4ECTBOM?

3. B3aumocBs3b NOHIATUN «IIOTPEOUTENBCKAsI CTOUMOCTbY, «Kau€CTBO», «I0IE€3HBIA 3 (eKT»?

Kpamxue memoouueckue ykazanus

CryneHTBl B T€UEHHE CEMeCTpa BEAYT KOHCHEKT JIEKIMM, CAaMOCTOATEIbHO OTPAKAIOT B HUX OCHOBHBIE
UJEH 3acCIIylIaHHBIX JIEKUUH, cooOmeHni. CTylneHThl B KOHLIE CEMECTpa, Ha MOCJIENHEH Mape CEMHHAPCKOTO
3aHATHS TPEAOCTABISIOT Ha NMPOBEPKY KOHCIEKT JIEKIMH cocTosmui u3 13 TeM M3ydeHHOro marepuana o
nucturiuHe. [Tpu yenmoBuu mpenocTaBieHus BCeX JIGKIUi cTaBuTCs 6 6amioB. [Ipu ycmoBuHM OTCYTCTBHUS KaKOM-
100 JeKIMK OalIbl CHUXKAIOTCS, a CTY/IEHTOM OTpabaThIiBaeTCs JaHHAs JIEKLUS Ha KOHCYJBTalUH.

IHlxana oyenxu

Ornenka Bamner
5 6
4 5
3 4
2 2

Omnucanve

ITpencTaBieH MOMHBINA KOHCIEKT 110 TEMaM H3y4aeMOro Marepuala B paMKax JUCIHUIUIHHBI « YIIPAaBICHHE Ka
4ecTBOM 0a30BBIi Kype»

B xoHcnekTe He mpecTaBieHbl 2 TeMbl U3y4aeMOro MaTepHuala B paMKaxX JUCLUIUIUHBI « YIIpaBICHUE Kauec
TBOM 0a30BEIH Kype»

B KOHCHEKTE He NPEACTABICHBI 3 TEMbl H3y4aeMOro Marepuaia B paMKax JMCLIHUILIHHBI « YTIPaBICHHE Kadec
TBOM 0a30BBIi Kype»

Bboree 3 Tem HU3ydacMOro Mmarepualia B paMKax OIUCHUILIIMHBL «YHpaBHeHI/Ie KauyeCTBOM 0a30BBIH Kypec»

5.2 IlepeyeHn TEM TOKIA0B, COOOIIEHUIT

Tema: KauecTBo 1 3peKTUBHOCTH yIpaBICHUS

1. CymHOCTh NOHATHS «Ka4y€CTBO» NPUMEHUTENBHO K YIPABICHHUIO.

2. [IprHIHATIBI OLICHUBAHUS Ka4eCTBA yIpaBiieHUs. KOMIUIEKCHOCTh OLIEHOK KadyecTBa.

3. CoueTaHue KOJIMYECTBEHHOTO M Ka4eCTBEHHOr0 aHanu3a. CoBMeleHne 00bEKTUBHBIX U CyObEKTUBHBIX
oneHok. CoueTaHue BHYTPEHHETO U BHEIIHETO OLICHUBAHUS Ka4eCTBA.

4. HernpepbIBHOCTb pa3BUTHS CUCTEMBI OLICHUBAHHUS.
OLICHUBAaHWA W OIIEHOK KadecTBa YIPABICHYECKON JeATenpHOCTH. (CaMOOLEHUBAaHHUE.
OrneHuBaHUE CO CTOPOHBI pyKoBojauTeneil paborT. OlLeHMBaHHWE €O CTOPOHBI 3aka3zuukoB. KoslernanabHoe
oneHuBaHue. MHauBuayalbHOE OLIEHUBAHUE CO CTOPOHBI DKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AyAUTOPOB.

Kpamxue memoouueckue ykazanus

5. Bunaml



OCHOBHBIM 3TaIlOM IMOATOTOBKH K CEMHHAPCKOMY 3aHSATHIO SIBJISICTCS MOJITOTOBKA JOKJIAa-PE3CHTAINS
WAIY COOOIIEHNS.

Iloozomoska doxnada- npezenmayuu Uiy cOoOUeHUst K 3aHAMUIO

OCHOBHBIE 3Tarbl MOJATOTOBKH JIOKJIaa:

- BBIOOp TEMBI;

- KOHCYJIBTAIIHS MPeTnoiaBaTe)is;

- MIOATOTOBKA IIJIaHa JTOKJIa/1a;

- paboTa ¢ HICTOYHUKAMU ¥ TUTepaTypoi, cOOp Marepuarna;

- HamMcaHue TEKCTa JOKIaaa;

- BBICTYIUICHHUE C JIOKJIAJIOM, OTBETHI Ha BOMPOCHL. TeMaTHKa JOKJIaaa mpejiaracTcsl npernoaaBaTesieM B
paMKax MCCIeIyeMOro MaTepraa Mo JUCIUILUINHE « YIIpaBJICHHE KaueCTBOM 0a30BbIi KypC».

OcHogHble mpebo8anusi K COCMasieHuto 00KIa0a 0l CEMUHAPCKO20 3AHAMUSL.

JloKJIa COMpPOBOXAATHCSA IPE3CHTAMOHHBIM MaTepHaioM. B Mpe3eHTAaIlMOHHOM JOKJIAJe MOXKET
COJICPIKAThCS BHJICOMATEPHall, IOMUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUH TeMbl. JlomycTuMbIi 00beM criaiiioB
8-10. Ilpu OTCYTCTBUU MpPE3EHTAIUH, CTYJCHTOM TOTOBUTCS COOOIIECHHE, B KOTOPOM PACKPHIBAIOTCS OCHOBHBIE
MOJIOXKCHHSI paccMaTpuBaeMoro Bompoca. [locime myOnMMYHOTO BBICTYIICHHUS OOS3aTENBHBIM JJIs CTYIACHTA
SIBIIIETCS cOOECeIOBaHUE, Ha KOTOPOM BBICTYIAIONINI OTBEYAeT HA BOIPOCHI, 33JlaBaeMbIe TPEIIOIaBaTelIeM H
00yJaronMMHCS B paMKax BBIOPAaHHOM UM TEMaTHKH JOKJIaJaa-MpPEe3eHTAlUd Wid cooOuieHus. HezaBucumo ot
BBIOOPA CTYACHTOM CPEICTBA KOHTPOIS — TOKIAI-TIPEe3CHTAIHSI UM COOOIIEHHUS PacCKa3bIBaeT CTYIEHTOM, HO HE
gyuraercs. [Ipu uTeHwnn, 6ayibl 3a MyOIMYHOE BBHICTYIICHHE CHUKAOTCS

Lxana oyenxu

Ouenka Bbamnb Onucanue
[pencTasiieH H0KIaa-TIPE3EHTAIMS 110 BEIOpAaHHOM TeMaTHKE, BHICKa3aHO COOCTBEHHOE MHEHUE, ITPH HEO0OXO
5 5
JTIUMOCTH TPUBEJICHBI IPUMEPBI, TAHEI MTOJTHBIC OTBETHI HA BOIPOCHI MPEOIABATENS H 00CTIAFOIIIXCS.
JICTABJICH JOKJIAI-TT HTAIUs 110 BEIOPAHHOMN TeMaTHKe, BRICKa3aHO CII TBEHHOE MHEHHE, ITPU
4 4 [Ipeacrasnen aokia, e3CHTa 0 BbIOpAaHHOM TeMaTHKe, BHICKAa3aHO c1aboe COOCTBEHHOE MHEHUE,
BEJICHBI IPUMEPbI, BO3HHUKJIM 3aTPYIHEHHS TIPH OTBETaX HAa BOMPOCHI IPETIOAABATENS H 00CIIAIOIIHXCS.
3 3 IMpencraBneno coobiIeHNeE 0 BEIOPAHHOM TEMAaTHKe, BBICKAa3aHO c1aboe COOCTBEHHOE MHEHHUE, PUBEICHBI
MPUMEPBI, BO3HUKIIN 3aTPYAHEHHUS IPU OTBETAX Ha BOMPOCHI MPEMOIABATEIS K OOCIIATOIINXCSL.
) ) [pencrarneHo coobIIeHKE O BEIOPAHHOI TeMaTHKE, BRICKa3aHO cllaboe COOCTBEHHOE MHCHHUE, HE MTPUBEIC

HBbI IIPUMEPHBI, BOSHUKIIN 3aTPYAHCHUS IPU OTBETaX Ha BONIPOCHI NPENoAaBaTeisd U O6eH.[aIOHIPIXC$L

5.3 UToroBhlIii TECT

1. Cranpaptsel cepuun UCO 6b1i1M cO31aHBI B:

1) 2000r;

2) 199r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpu KOTOPOM OpPraHU3alusl M3JIaraeT HaMepeHHMsl U HANPABJIEHUs], M0 KOTOPbIM OHAa
ianupyer paodorars B cdepe kKadecTBa. B mensix olOecnedyeHusi PYKOBOAsIIEH PoJU U 3adaHUSs
HANIPABJICHHUSA IBHKCHUSI 10J/KHA HHUIMHPOBATHCH BHICIIMM 3BEHOM PYKOBOJICTBA, HOCUT Ha3BaHHUe:

1) wenb;

2) wmuccus;

3) moJIWTHKA,

4) Bce OTBETHI BEPHBI.

Kpamkue memoouueckue yxazanus

Tect-3auer npencrasisier co0oil cucTeMy CHCTEMAaTU3UPOBAHHBIX 3a/aHUM, MO3BOJISIOMIMX POBEPUT
00beM YCBOCHHBIX 3HAHUI U yMeHHI oOydaromierocs. CTyIeHTy Ha MOCJIEeHEM CEMHUHAPCKOM 3aHATHUHU BbIIAaeTCs
tecT-3a4eT Ha 30 MunyT. Tect coctouT u3 30 BONpocoB, B KaKJ0OM Bompoce 4 BapuaHTa OTBETa, OAUH JHOO JBa
U3 HUX BepHBL. [IpH ycI0BUM MPaBUIBHOTO PEUICHUs TECTOBBIX 3a/laHUil CTaBUTCSA 7 OaJljIOB, B 3aBUCIMOCTH OT
COOTHOIIEHUS MPaBWIbHBIX U HE BEPHBIX OTBETOB pactpeneistorcss Oamibl o 7 go 0. Tect He mepecmaércs.
CTyaeHT OTCYTCTBOBABIIMM 110 YBAXKUTEIBHOW MPUYUHE, IPU MPEIOCTABICHUN CIIPABKU WJIM COOTBETCTBYIOLIETO
JIOKYMEHTa, UIMEET IIPABO IPONTH TECT.

Ilxana oyenxu

Orenka Bamner Omnucanve
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JlomyckaeTcs 2 HETIpaBUIIbHBIX OTBETA
Jomyckaercst 4 HEIPaBUIIbHBIX OTBETA
Bonee 6 HempaBUIBHBIX OTBETOB

Bonee 15 He npaBUIBHBIX OTBETOB
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