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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbf0  OCBOGHHWS  JTUCIHUIUIMHBI  «YINPaBICHHE KadeCTBOM  TOBApOB»  SBIISCTCS
(GbopMHpOBaHUE Y CTYJACHTOB CUCTEMHOTO MPEJICTABJICHUS O TEOPETHYCCKMX OCHOBAX YIPaBJICHUS
Ka4eCTBOM, HABBIKOB B 00JacTH OOECICUeHUS, KOHTPOJISI M OIEHKHA Ka4eCTBa MOTPEOUTEIHCKUX
TOBApOB, B TOM YHCJIE €0 YIIPABJICHHUS, HA BCEX 3TAIax )KU3HCHHOTO IMKJIa TOBapa.

3amaun OCBOEHHS TUCIIATUIMHEL:

- M3YYCHHE TEOPETUYCCKHX OCHOB YIPABJICHHS KadeCTBOM MOTPEOUTEIHCKUX TOBApPOB Ha
OCHOBE HMEIOIIUXCS HOPMATHBHBIX, TEXHHUYECKMX W 3aKOHOJATEIbHBIX JOKYMEHTOB B JaHHOU
obnacTv, B TOM YHCJIE€ METOJOB W MPHUHIIMIIOB, UX NMPUMEHEHHUS B ACSITEIBLHOCTU MPEANPUATUHI
(opranuzanuit);

- U3yYEHUE TEPMUHOJIOTHYECKUX ACTICKTOB TI0 YIPABICHUIO KAYECTBOM;

- opMupoOBaHUE y CTYACHTOB YMCHHI M HABBIKOB IO OIICHKE, KOHTPOIO U 0OECIICUCHHIO
Ka4yecTBa MOTPEOUTEIIBCKUX TOBAPOB C YIETOM OCHOBHBIX TIPHUHITUIIOB M TPEOOBAHUN;

- popMUpOBaHUE Y CTYACHTOB MPAKTUYECKUX HABHIKOB B PEIICHHH CIOKHBIX KOHKPETHBIX
3aJad 10 OOECICUYCHUI0 Ka4deCTBa, BBISBICHUI0O HEKAYCCTBCHHOH MPOIYKIMH, YMEJIOMY
MCIIOJIb30BaHNI0 HOPMATHBHOM, TEXHUYECKOM M 3aKOHOJATEIBHON JOKYMEHTAI[MH Ha TOBAPHI MPH
MIPOBEJICHUHN MEPOTIPUSATUH C LIETBIO JIMKBUAAIMHA HECOOTBETCTBUH H YIIyUIIICHUSI.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIHMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Pe3ynbTarhl 00y4eHus 110 JUCUUIUIAHE
Konn Kox u ¢popmymnupoBka
UHJIMKATOPA JIOCTHIKEHHUS]

KOMIICTCHIIUH

HazBanune
OIIOII BO,
COKpaIlleHHOE

(opmymupoBKa Kon

KOMITCTEHITHT pe3yib ®opmynHpoBKa pe3ynbraTa

Tara

P/l

38.03.06 IIKB-1 : INKB-1.2x : Ouenusaer 3nanue | TeopeTnueckux OCHOB

«Toprosoe
JIETo»

(B-TJ)

Cnoocoben
MIPOBOJUTH
MapKETUHIOBbIE
HCCIIEIOBAHUS C
HCIOJIb30BAHUEM
MHHOBALIMOHHBIX
TEXHOJIOTUH

TEKYIIYI0 CUTYaIHIO Ha
PETMOHANBHOM,
HaIMOHAJILHOM,
MEXIYHApOIHOM PbIHKE
TOBAapOB U YCIYT,
BBISIBIISICT TCHICHIINN
pa3BUTHA UCCIIELYEMOTO
pBIHKA

yIpaBICHUS KAY€CTBOM
NOTPEOUTEIBCKUX TOBAPOB
Ha OCHOBE MMEIOIINXCS

HOPMATHUBHBIX, TCXHUYCCKUX

U 3aKOHOIATENBHBIX
JIOKyMEHTOB B JIAHHOM
00J1aCTH, B TOM YMCIIE
METO/IOB ¥ IPUHIIUIIOB, UX

MPUMEHEHUS B IS TETbHOCTH
NpeANpHUITUI (OpraHU3aIHii)
Mertoibl OLIEHKH ¥ KOHTPOJIA

KayecTBa TOBapOB Ha BCEX
€ro 3Tarnax >KU3HEHHOro
ukna. TpeboBaHus K
ToBapam (Ka4ecTBO U
0e30MacHOCTB),
YCTaHOBJICHHBIE
3aKoHOIaTeILCTBOM PD.

PII2

VMmenue

OO0ecrieunBaTh, BLISBIIATD,
OILICHHMBATH U
KOHTPOJIMPOBAThH KAYECTBO
ToBapoB. Mcmons30BaTh
TpeOOBaHUS K TOBapam ¢
LIETBI0 00eCICYEHHS
Ka4yecTBa TOBAPOB.




P13

HaBbik

YMenoro MCIojb30BaHMs
HOPMaTUBHOM, TEXHUYECKOU
M 3aKOHOJIaTCIHHOM
JIOKyMEHTAallMU Ha TOBapbl
MIPH TIPOBEICHUHU
MEPOIPUATUH C LEIIBIO
JIMKBUAAIIUA HECOOTBETCTBUM
Y YJIy4LICHUS Ka4ecTBa.
Pa3pabaTbiBaTh JOKYMEHTHI
(TIponeryphl) CUCTEMBI
MEHEPKMEHTa KaueCTBa

ITIKB-1.3k : Ouenusaer
KOHBIOHKTYPY PhIHKA
TOBApOB U YCIIYT, B TOM
YHUCIIE BUPTYAIBHOTO,
MOBEICHNE TTOTpeduTe-
nei u ux moTpedHocTei

P/

3HaHMue

TeopeTuuecKkux OCHOB
YIIpaBJICHUS Ka4eCTBOM
MOTPEOUTENECKUX TOBAPOB
Ha OCHOBE MMEIOIINXCS
HOPMATUBHBIX, TEXHAYECKHX
Y 3aKOHOJIATENBbHBIX
JIOKyMEHTOB B IaHHOM
o0nacTH, B TOM yuCie
METOZAOB U IPUHLUIIOB, UX
NPUMEHEHHUS B ACATEIBHOCTH
TpeANpUATHH (OpraHn3aImnii)
MeToB!I OIIEHKH U KOHTPOJIS
KadecTBa TOBAPOB HA BCEX
€ro dTarax XU3HEeHHOTO
nukia. TpeboBanus k
ToBapaMm (KauecTBO U
0€30MacHOCTb),
YCTaHOBJICHHBIC
3aKOHOJAaTeNbCTBOM PO.

P/I2

VYMenue

OoecrieunBaTh, BEISBIIATS,
OLICHHUBATh U
KOHTPOJIMPOBATh Ka4€CTBO
ToBapoB. Mcnonb3oBath
TpeOOBaHUs K TOBapam ¢
LEebIo o0ecreueHus
Ka4ecTBa TOBAPOB.

P13

Hapbik

YMenoro ucmnojib30BaHus
HOPMAaTHUBHOM, TEXHUYECKOU
¥ 3aKOHOIATCIIHLHOMN
JIOKYMEHTAI[UH HA TOBAPHI
MIpY TPOBEICHUN
MEpPOIPUATHH C LIENIBIO
JIMKBUIAIIMA HECOOTBETCTBUM
Y yJy4lIeHUs KauecTBa.
Pa3pabaTbIBaTh JOKYMEHTHI
(Iporeypel) CHCTEMBI
MEHEKMEHTA KauecTBa




IIKB-2 :
CrniocobeH
y4acTBOBaTh B
YIPaBICHUU
MapKETHHTOBOU
JIeSATEIBHOCTHIO
OpraHu3alvi, B
TOM YHCIIE B
WUHTEPHET-
MIPOCTPAHCTBE

[IKB-2.1x : Ucnons3yet
METO/IbI
CTPaTErn4ecKoro
aHaym3a Ui pa3paboTKu
CTpaTeruii opraHu3aIyy,
a TaKk)Ke METOABI OLICHKH
KOHKYPEHTOCHOCOOHOCTH
00BEKTOB

3Hanue

P/

TeopeTnueckux OCHOB
yIpaBJIE€HUs] KAYECTBOM
MOTPEOUTENECKUX TOBAPOB
Ha OCHOBE MMEIOIINXCS
HOPMATHUBHBIX, TEXHAYECKHX
1 3aKOHOJIATENFHBIX
JIOKyMEHTOB B IaHHOM
00/1aCTH, B TOM YHCIIE
METOAOB U MPUHIUIIOB, HX
NPUMEHEHUS B IESTEILHOCTH
MpeanpusITHA (OpraHu3aIuii)
MeTobl OIICHKH ¥ KOHTPOJIS
KadyecTBa TOBapOB Ha BCEX
€ro JTarax XU3HEHHOTO
mukia. TpeGoBanus k
ToBapam (KauecTBO U
06e30MacHOCTb),
YCTaHOBJICHHBIE
3aKOHOAATEIbCTBOM PO.

P12 YmMenue

OoecrieunBaTh, BEISBIIATS,
OIICHUBATh U
KOHTPOJIMPOBATH Ka4eCTBO
ToBapoB. Mcnons3oBath
TpeOoBaHUS K TOBapaM
LENBI0 00eCTIeYeHUS
Ka4ecTBa TOBAPOB.

P13 Hagsix

YMenoro MCIojb30BaHMs
HOPMaTUBHOM, TEXHUYECKOU
U 3aKOHOIaTCIbHOM
JIOKyMEHTAallMU Ha TOBapbl
MIPH TIPOBEICHUHU
MEPOIPUATUH C LEIIBIO
JIMKBUAAIIUA HECOOTBETCTBUI
Y YJIy4YLICHUS Ka4ecTBa.
Pa3pabaTbiBaTh JOKYMEHTHI
(poneryphl) CUCTEMBI
MEHEPKMEHTA KaueCTBa

2 MecTo qucuuniannsl (MoayJsi) B ctpykrype OINIOII

Juctumuinaa «YTpaBIeHHEe KadeCTBOM TOBApOB» OTHOCHUTCS K dacTH, (Gopmupyemoi

yY4aCTHUKaMH O6p330BaTeJ'II>HBIX OTHOIIICHUH yqe6Hor0 IIJIaHa

38.03.07 ToBaposenenue (b.1.B.02).

3. O0beM AUCHMILUITHHBI (MO1YJIA)

O0BeEM  OUCIAILIUHEL

II0 HAaIIpaBJICHUIO ITIOATIOTOBKH

(MOI[y.]'ISI) B 3a4C€THBIX CAWHUIAX C YKa3aHUEM KOJIMUYCCTBA

aKaJIEeMUYECKUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO paOb0Ty, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh AUCIUTIITTHBI

Tpyno- O06beM KOHTAKTHON paboThl (4ac)
CeMeCTp CMKOCTb
Hassanue | Popma (0D0) dopma
Yacte Bueaynu-
OI1OoII o0yde- WIH Kype AynutopHast CPC aTTec-
BO HHS i (320 TopHad Taluu
> 3.E.) Bcero
03d0)
nek. | mpak. | nma6. A KCP
38.03.06
Toprosoe (0:]0) B1.IB.A 5 3 55 18 36 0 1 0 53 €]
JeN10




4 CTpyKTypa U co/iepkaHue TMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuii 11aH, OTPAXKAIOIMINUN COJEPIKaHUE AUCITUIUTHHBI (TIepEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHabel (MOIynsi), BUABI Y4EOHOH NEATENbHOCTH U (OPMBI
TeKymero Koutpos s OPO

Kon pe- Kon-Bo yacoB, OTBECHHOC HA
dopma
Ne HazBanue Tembl 3yJibTara
Jlex [pakr JIa6 CPC TEKYIET0 KOHTPOJIS
00y4eHus
TepMuHosoruueckue
1 | acmexTsl ynpaBieHUe PHI])’)IIZJIZ 11 10 0 15 CpGecennoBanne
Ka4eCTBOM TOBapOB
OCHOBHBIE MOJEINA PI1, P2, cobecenoBanme (TeCT)
2 5 0 0 15
00ecreueHus KauecTBa PJ13 110 TeMe
TQM u cranmapTuzanus B P11, Pa2, cobecenoBanue (TecT)
3 10 10 0 21
YIPAaBJIEHUH KaYECTBOM PJ13 110 TeEME
ITpoexTHpoBaHHE CUCTEMBI
4 | ympaBieHHUS Ka4eCTBOM Ha PAL, PIL2, 10 16 0 20 cobecenopanme (tect)
P13 0 TeMe
IPEANPHUIATHI
Hroro no radauue 36 36 0 71

4.2 Copneprxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 Tepmunonozuueckue acnekmsi ynpasieHue Kayecmeom moeapoas.

Conepxxanrie Tembl: OCHOBHBIE TOHSTHS M ONPEACICHUS TI0 YIPABICHHIO KaueCTBOM:
KauecTBO, TOBAap, CHCTEMa MEHEKMCHTA KadecTBa, BCEOOIee YIPaBICHUE KadeCTBOM,
yIpaBJICHUE KadyeCTBOM M [Jp. , B3aHUMOCBS3b JaHHBIX NOHATHM. VcTopus pa3sBUTHS NOHATHUA
Ka4eCTBO.

@opMbl M METOABl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHosioruu: Jluckyccus (o0CyxneHue).

Buapl caMOCTOSTETbHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHIO, TIOJIFOTOBKA pedepara.

Tema 2 OcnogHvle MoOenu obecneueHus Kaiecmaa .

Copnepxanue tembl: [lukn [Ipmunra-llyxapra. Ilerns xauectBa mo Maiikiay Iloprepy.
[Iporpamma Homb nedexroB @. Kpocou. Mopenp ympaBiaeHust kauectBom A. Deiirenbayma.
Monens Hopuaku Kano. O0miast xapakTepUCTHKa OTYECTBEHHBIX MOJIEINCH yIpaBICHUS KaYeCTBOM.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Juckyccus (obcyxueHue).

Bunbl caMmocTosTeIbHON TOITOTOBKU CTYICHTOB IO TeME: MOATOTOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 6 ynpasieHuu Kauecmeom.

Conepxkanrie Tembl: ba3zoBbie 1enM, QYHKIMA W TPUHIUIBI  CTaHJAApTU3AINH.
HammonansHas cuctema cranaaptuzanuu. MexayHaponasusie cranaaptbl [SO 9000. CtanmapTel
ISO cepun 14000. Monens cuctemsl MeHeKMEHTa KadecTBa. [IpuHiunsl TQM: opuenTanus Ha
MoTpeOuTeNs, JHUASPCTBO PYKOBOIUTENS, BOBJICUEHHE PAOOTHUKOB, MPOIECCHBIN TOIXOI,
CHUCTEMHBIN MOAXOJ K MEHEIKMEHTY, IIOCTOSIHHOE YIIyYIlIeHHE, IPUHATHE PEIICHUI, OCHOBAaHHOE
Ha (akTax, B3aUMOBBITOJIHBIC OTHOIICHUS C IMIOCTABIIMKAMH. OJEMEHTH crparerun TQM.
HemnpepsiBHOE moctosinHOe yiyumieHue: Kaizen u Kairyo. [lonuTuka opraHuzanuu B YCIOBHUSX
TQM.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TEeMe, NPUMEHsIEMble O0Opa30oBaTeIbHbIC
texHoyioruu: Jluckyccus (o0CcyxeHue).

Buapl camocTosTENRHON NOATOTOBKM CTYHAEHTOB IO Teme: [oAroToBka K MpakKTUYECKOMY



3aHATHIO, TOJITOTOBKA pedepara.

Tema 4 Ilpoexmuposanue cucmemsl ynpasieHus Kaiecmeom Ha npeonpusmuu.

Conepxanne Tembl: [lonatme mokasarens KadecTBa. Kiaccudukanumsi mokaszarenen
kayecTBa. KBaimMeTpusi, OCHOBHbIE MNOHATHS. MeTOAbl ONpEAeNIeHHs] IOKa3aTeslel KayecTBa.
MeTtoabl U IpOLEypPhI OLICHKU YPOBHS KaueCTBa MPOIYKIUU U YCIIYT. .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHoyioruu: Jluckyccus (o0CcyxaeHue).

Buapl camocTosTENbHONM NMOATOTOBKM CTYIAEHTOB IO Teme: [IoAroToBka K MpakKTUYECKOMY
3aHATHUIO, TOATOTOBKA pedepara.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUUH OOyYAIUMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

CamocrosarenpHas padora cryaeHToB (CPC) - 3TO nesTeNbHOCTh 00yJaroIUXCs, KOTOPYIO
OHM COBEpILAIOT 0e3 HEMOCPEJCTBEHHOW MOMOLIM M YKa3aHUMl MperojaaBaress, pyKOBOACTBYSChH
c(hOpMUPOBABIIUMHUCSA paHEE TNPEACTABICHUSAMH O TOPAAKE M TMPABUIBHOCTH BBITIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GbopMUPOBAHUN YMEHUI U HABBIKOB 110 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HAa HOBOM Y4eOHOM
matepuaine. CamocrosiTenbHasi paboTa MpH3BaHA OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTY/ICHTAMH CaMOCTOSTEIBHON ITO3HABATEIHHOW NEATEIHPHOCTH B OOYYCHHH, W SIBISCTCS BHIOM
y4e0HOTr0 TpY/a, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSTEIHLHOCTH.
B pamkax TOArOTOBKM K MPAKTUYECKUM 3aHITHSIM CTYICHTHI CHadasa
npopalaThIBalOT JIEKIIMOHHBIM MaTepuall, Mpe3eHTAallMH, 3HAKOMSTCS C IeNblo, 3aJadaMud U
WHGOPMAIIMOHHBIMU ~ UCTOYHUKaMU. [lpu HEoOXoauMOCTH MOAOUPAIOT  JTOMOJHUTEIbHBIC
nH(GOPMAIMOHHBIE MaTepUaibl, HEOOXOJAUMYIO JHUTEpPATypy, HOPMATHUBHBIC M 3aKOHOJATEITHHBIC
JIOKYMEHTBI, 3HAKOMSITCS C HUMHU.

CryneHTaM mpeanaraeTcs BEIIOTHUTH CAMOCTOSTENBHYIO padoTy B Bue pedepara ¢
MIPEJICTABICHHEM TIPE3CHTAIIMA 10 OJTHOM M3 MPEIIOKEHHBIX TeM. TekcT pedepara HabupaeTcs Ha
KOMITbIOTepe U odopmisercs Ha nuctax (opmara A4, KOIUYECTBO CHANJI0B B MPE3CHTAIUU HE
menee 12. Odopmiienue pedepara u mpe3eHTAMNA B COOTBETCTBUU ¢ TpeboBanusimu BBI'Y.

Jl71st ycrienHoro OCBOSHHs MPEIOAKEHHBIX TEM WM OTAENBHBIX BOIIPOCOB CIEIyeT
03HAKOMUTKCS ¢ PEKOMEHJOBAaHHOH JTUTEPATypOil 1 HOPMATUBHO-TEXHUUYECKON TOKYMEHTAIUEH 110
JUCITUTLUTAHE.

[Tpu onenke pedepata (q0KiIaga) YUIUTHIBACTCS CTEIIEHb TPOPAOOTKU TEMBI, HATTUYHE
pa3BepHYTOTO IUIaHa, CTENEeHb TMPOPA0OTKH OCHOBHBIX BOINPOCOB MO IJIaHy, HaIU4ue
apryMEHTUPOBAHHOTO  3aKJIFOYCHHS, a TaKKe  HAIWYAEC  COOTBETCTBYIOIIECTO  CITHCKA
MH(GOPMAIIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaIuH.

[Tepeuens u TeMaTuka pedepaTos:

1 Mo3roBoii mrypm
2 brok-cxema mporiecca, KOHTPOIbHBIN JIUCTOK
3 CrarucTrueckue METOIbI KOHTPOJIS KauyecTBa
5 B3anMocBs3b TOHATHH KauecTBO U 0€30MacHOCTh
6. KauecTBO yCiyTH ¥ €ro HenmpephIBHOE YITydIIIEHHE
7 Meto/ SKCIEPTHOM OLIEHKH YPOBHS M ITOKa3aTeIel KaueCcTBa MPOLYKIIMU
8 NCO 22000, xapakTepucTuKa, 3Ha4YCHUE
9 CymHOCTh KBaJIUMETPUU
10. [Tpouenypst CMK
11. Tlomutuka B obOnactu kadectBa. Llenn B obmactu kadectBa. Muccusi MpeAnpusATHS U



ap.

JI1s1 BBITIOJTHEHUST CaMOCTOSTEIBLHON PabOThI CTYIEHTOB HEOOXOJAMMBI TTOMEIIEHUS,
YKOMIUIEKTOBAHHBIE COOTBETCTBYIOIICH KOMIBIOTEPHON TEXHUKON C BOZMOKHOCTBIO MOAKITIOYCHUS
Kk cetu «MHTEepHET», O0ECTIEUEHUEM JIOCTYIIA B JIEKTPOHHYI0 MH(DOPMAIIMOHHO-00pa30BaTEIIbHYIO
cpeny BBI'Y, k coBpeMeHHBIM TipodeccCHOHaNbHBIM 0a3aM JaHHBIX, HHGOPMAIIMOHHBIM
crpaBOYHBIM cuctemam, Hanpumep, Koncynerant Ilmoc, I'apant, Kogeke, Texskcnept u ap. B
JIAHHOW y4ueOHOUW mMporpaMMe MPHUBEIEH TNEPEUYCHb OCHOBHBIX W JOMOJIHUTEIBHBIX HCTOYHUKOB,
KOTOpBIE MpeIjiaraeTcsi U3y4uTh B IpoIecce 00IydeHus 0 JUCIUILINHE.

Kpome Toro, mns pacmpeHuss ¢ YDIyOJIGHHWS 3HAHMW 10 JJAaHHON JIHCHUILIIMHE
1eJecoo0pa3Ho MCIOJIb30BaTh: O(UIMATbHBIE CalThl EBpa3miicKoil SKOHOMHUYECKOW KOMHCCHH,
Pocnorpebnanszopa, Poccexo3Hanzopa, caiiTel TamokeHHbIX opraHusauuii, BTO, ®enepanabHoit
CITy)OBl TOCYHapCTBEHHOW CTATUCTUKH, HAy4YHbIE ITyOJUKAllMM B TEMATUYECKUX IKypHAJaX;
OMOMMOTEKY JOHUCCEepTaliid; TOJHOTEKCTOBBIE 0a3bl JaHHBIX OWOJMOTEK, WMEIOIIHECS B
OuOIMOTEKax By3a M pEerMOHa MyOIWKAlUKA Ha SJIEKTPOHHBIX U OyMa)KHBIX HOCUTENSX U np. Jms
MIPOBEACHUS 3aHITHI JICKIIMOHHOTO THUIIA MCIIOJB3YIOTCSA MPE3CHTAI[UH, COOTBETCTBYIOIIUE TEMaM,
NpeacTaBlIeHHBIM B MyHKTE 4 HacTosimen PIT/I.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. AwmensueHko, A. B. CucteMHbIl aHAJTU3 B yIIPaBJICHUH KA4€CTBOM : yueOHOe ocobue /
A. B. Amenpuenko. — Cankr-IletepOypr : CIIGIDTY JIDTU, 2021. — 48 c. — ISBN 978-5-7629-
2819-9. — Texkcr : anextpoHHbld // JlaHb : 3mekTpoHHO-OMONMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/238451 (mata oOpamenus: 30.09.2024). — Pexum goctymna: s
aBTOPH3. MIOJIb30BATEIICH.



2. Kysuemnosa, H. B. Ynpasnenue kauectBoMm : yuebHoe nocodue / H. B. Ky3neuona. - 4-¢
u3a., crep. - MockBa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct :
anekTpoHHbl. - URL:  https://znanium.com/catalog/product/1588129  (nata  oOparieHus:
18.11.2024)

3. VYmpanenue kauectBoM : yueOHuK / C. A. 3aiinie, U. E. [Tapdennera, E. C. bauakoBa
[ np.] ; mox obm. pea. C. A. 3aiinieBa. — Mocksa : KuoPyc, 2020. — 421 c. — ISBN 978-5-406-
07795-5. — URL: https://book.ru/book/934039 (mara oOpamenus: 14.11.2024). — Teker :
AJIEKTPOHHBIMN.

7.2 /lononnumensnaa tumepamypa

1. HCO 19011:2002 «PykoBozsimue yKa3aHus 1o ayAuTy CUCTEM MEHEPKMEHTa KaueCcTBa
W/WITH CUCTEM SKOJIOTHYECKOTO MEHEPKMEHTAY

2. Mapxkenosa, H. B. CpenctBa u MeTOAbl YNpaBi€HHUs KaueCTBOM MPOLYKIUH U
MIPOIIECCOB MPOMBINIUICHHBIX MpeAnpusITHil : yueoHoe mocodue / H. B. MapkenoBa. — CaHKT-
[TetepOypr : 'YAII, 2020. — 86 c. — ISBN 978-5-8088-1497-4. — TekcT : anekTpoHHbIH // Jlans :
NIeKTpOHHO-OMONMMoTeunass cuctema. — URL:  https://e.lanbook.com/book/216524  (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. PoxkoB, H. H. Cratuctuueckue MeTOJbl KOHTPOJII U YHPABICHUS KaueCTBOM
npoayKIuK : ydeObHoe mocobue ans By3oB / H. H. PoxkoB. — 2-e m3x., mepepab. u mom. —
Mocksa : M3natensctBo FOpaiit, 2023. — 154 ¢. — (Bricmee o6pazoBanme). — ISBN 978-5-534-
06591-6. — Tekcr : snexTpoHHbI // ObOpa3oBarenbHas 1uatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xowmyrosa, E. I Onncanue nporeccoB B CHCTEME MEHEIKMEHTa KauecTBa : y4eOHO-
metoanyeckoe nmocodue / E. I. XomyToBa, A. A. CriupunonoBa. — Mocksa : PTY MUPDA, 2021.
— 75 ¢. — ISBN 978-5-7339-1400-8. — Tekct : snektpoHHBIA // JlaHb : B3JIEKTPOHHO-
oubimoreynas cucrema. — URL: https://e.lanbook.com/book/182485 (nmata oOpamieHus:
30.09.2024). — Pexxum nocTyma: ajsi aBTOPHU3. TOJIb30BATEIICH.

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. Wndpopmanmonno-cripaoynas  cucrema  «Koncymsrant  Ilmoc»  —
http://www.consultant.ru/

3. O6pasoBarensHas miarhopma "FOPAUT" - Pexum moctyna: https://urait.ru/

4. DOnextpoHHO-OnOMMOTeYHas cuctema "BOOK.ru"

5. DOnexrpoHHo-OmOimoTeyHas cuctema "ZNANIUM.COM"

6. DnexkTpoHHO-OnMOMMoTeunas cucrema "JIAHbB"

7. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a maHHBIX - Pexkum
noctyma: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wuMm. b.H.Enenmua (0a3a [JaHHBIX pa3IHMYHBIX
npodecCHoHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneyeHne AUCHMIUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJIO4Yasi epevyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoexrop



[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

[IKB-1 : CriocobeH npoBoaAUTH Map
KETHHTOBBIE UCCIIEJOBAHUS C HCIO
b30BAHUEM MHHOBAIIMOHHBIX TEXHO
JIOTHiH

[IKB-1.2x : OueHuBaeT TEKYIyI0 CUTYalHIO Ha
PErHOHAIILHOM, HAI[MOHAJIBHOM, MEXIYHAPOIHOM
PBIHKE TOBapOB U YCIYT, BBISBIISICT TCHACHIIH pa
3BHUTHS UCCIIEAYEMOTO PBIHKA

ITKB-1.3k : OnieHuBaeT KOHBIOHKTYPY PBIHKA TO
BapOB M YCIIYT, B TOM YHCJIE€ BUPTYaJIbHOI'0, I0BE
JieHHe MoTpeduTe-JIel 1 UX NoTpedHOCTEN

ITKB-2 : CriocobeH y49acTBOBaTh B
yIpaBICHIHN MAPKETHHTOBOH JesiTe
JILHOCTBIO OPraHU3alli, B TOM YHC
Jie B UHTEPHET-IIPOCTPAHCTBE

IIKB-2.1x : Mcnonp3yeT METObI CTPATErHUECKOT
0 aHANM3a JUI pa3pabOTKU CTPAaTEeTHi OpraHu3an
1H, a TAK)Ke METO/BI OLCHKH KOHKYPEHTOCIIOCO0

HOCTH OOBEKTOB

KOMHCTCHL[I/IH CUHMTAacCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIECTBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBHUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITIKB-1 «CrniocoGeH MpoBOANTh MAPKETHHIOBBIE UCCIIEOBAHUS C
MCIOJIb30BaHNEM MHHOBALIMOHHBIX TEXHOJIOTUI

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmpoBka HHAMKAT " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
IMKB-1.2x : OueHHBaeT TEKyILy TeopeTuuecKkux OCHOB yIpasile
10 CUTYAIIMIO HAa PETHOHATIBHOM, HUSI KA4eCTBOM HOTPEOUTENBCK
HalMOHAIIBHOM, MEXyHapOIHO UX TOBapOB HAa OCHOBE UMEIOIU
M pPBIHKE TOBApOB U yCIYT, BBISB XCs HOPMAaTUBHBIX, TEXHUIECKU
JSIeT TEHICHIIUH Pa3BUTHS HCCIT X 1 3aKOHOJIATEIBHBIX JOKYMEH
€yeMOT0 pBIHKA TOB B JJaHHOH 00JACTH, B TOM 4
ITpaBHIBHOCTE OTBETOB HA ITOCT
P 3H | mcie METOMOB U MPHUHIINIIOB, HX
aBJICHHBIE BONPOCHL. KoppekTH
I | aH | mpuMeHeHHS B AESATENBHOCTH II
N o OCTh UCTIONIB30BAaHUS COOTBETCT
1 e | penmpusaTuii (opranuzanuii) Me N
ByIOIIEH TEPMHUHOIOTUI
TOJIBI OLIEHKHU U KOHTPOJIS Kauec
TBa TOBapOB Ha BCEX €0 3Tanax
XKHU3HEHHOTO nuKina. TpeboBaHn
S K ToBapaM (Ka4ecTBO U 6e30m
ACHOCTb), YCTAaHOBIICHHBIC 3aKO
HozaTtenbcTBoM PO.
v OOGecrieunBarh, BbISBIATH, OLICH
P UBATh U KOHTPOIMPOBATh Kauec
M CaMOCTOSITETFHOCTD PeIICHUS
pl| TBO TOBapoB. Mcnons30BaTh Tpe
eH MIOCTABJICHHBIX 33724
2 e 00BaHMUS K TOBapaM C IeNbI0 00
€CTICUEHHS KaueCcTBa TOBAPOB.




W T4 g

aB
bI

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JaTeNbHOIl JOKyMEHTalluu Ha
TOBapbl IPH MIPOBEJEHUHN MEPOIT
PHATHIH C NEIbIO TMKBUAALMU H
€COOTBETCTBHH 1 YITyUIICHHS K
adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAypPHI) CUCTEMEI M€
HEJKMEHTA KauecTBa

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

[IKB-1.3k : OnieHuBaeT KOHBIO
HKTYpY PbIHKA TOBApOB U YCIYT,
B TOM YHCJIE BUPTYAIBHOTO, TIO
BeJICHUE MOTpeOuTE-JIel U UX I
oTpebHOCTEH

3H
an
ue

TeopeTndeckix OCHOB yIIpaBiie
HUS KQYECTBOM MOTPEOUTEIBCK

HX TOBApOB HA OCHOBE NMEIOIIN
XCsI HOpDMATHUBHBIX, TEXHUUECKU
X M 3aKOHOJIATENIbHBIX JOKYMEH
TOB B JAaHHOU 00JAaCTH, B TOM 4

HCIIC METOJIOB U MPUHIIUIIOB, UX
NPUMEHEHUS B ACATCIBHOCTH I

peanpusituil (opranuzaiuii) Me
TOJIBI OIICHKH M KOHTPOJISI Kaduec
TBa TOBAapOB Ha BCEX €0 JTarax
JKU3HEHHOTO KA. TpeGoBaHU
sI K TOBapaM (Ka4ecTBo u 6e301

ACHOCTb), YCTAaHOBIICHHBIC 3aKO

HoxaTelbcTBOM PO.

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIeHHBIE BOIpoChl. KoppekTH
OCTb UCIIOJIb30BAHUS COOTBETCT
BYIOLIEH TEPMUHOIOTUHI

]

=

CH
uec

OobecrieunBaTh, BEIABIATH, OLICH
MBaTh ¥ KOHTPOJIMPOBATh Kauec
TBO TOBapoB. Mcronbp30Bath Tpe
0OoBaHMSI K TOBapaM C LENbI0 00
eclieueHHs] KauecTBa TOBAPOB.

CaMOCTOSITENBHOCTD PEIICHUS
MOCTABJICHHBIX 3a]a4

W o

aB
bI

YMenoro ucnonb30BaHUsI HOPM
aTUBHOM, TEXHUUYECKOM U 3aKOH
0/1aTeNIbHOM JIOKyMEHTAILlUU Ha
TOBapHI IIPU MPOBEACHUN MEPOTT
PUSATHIA C IIENBIO JTUKBUIAIMN H
€COOTBETCTBHHU M YITyUIICHUS K
adecTBa. Pa3zpabarbiBaTh JOKyM
€HTHI (IPOLEIYPHI) CUCTEMBI Me
HEIKMEHTa KauyecTBa

CaMOCTOSITENBHOCTD PEIICHUS
MOCTABJICHHBIX 3a]a4

Komnerennus IIKB-2 «CrniocoGeH y4acTBOBaTh B YIPaBICHUN MapKETUHIOBOM
JIeSITEIbBHOCTHIO OPTaHU3alMH, B TOM YHUCJIE B UHTEPHET-IIPOCTPAHCTBE

Ta6mmia 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

on
pe
3-

Ta

T
u
i
pe
3_
Ta

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToOB 00yUCHUS




[IKB-2.1k : Mcnonb3yer meTox

bl CTPATETUUECKOT0 aHaIu3a [T
sl pa3paboOTKH CTpaTeruii opran

M3alUY, a TAKXKE METOABI OLICHK
U KOHKYPEHTOCIIOCOOHOCTH 00b
€KTOB

TeopeTuuecKkux OCHOB yIpaBile
HUS Ka4eCTBOM MOTPEOUTENBCK
HX TOBAPOB HA OCHOBE UMEIOLIN
XCsl HOpMaTUBHBIX, TEXHUUECKU
X ¥ 32KOHO/IaTEJIbHBIX JOKYMEH
TOB B JTaHHOH OOJACTH, B TOM 4

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIeHHBIE BOIpochl. KoppekTH
OCTb HUCIIOJIb30BAHUS COOTBETCT
BYIOLIEH TEPMUHOIOTUHI

3H | mcie METOOB M MPHUHIINIIOB, HX
aH | TPUMEHCHHUS B AEATCIBHOCTH I

e | peampuaTuil (opraHmsaruii) Me
TOJIBI OIIEHKHU U KOHTPOJIS Kauec
TBa TOBAapOB Ha BCEX €ro 3Tanax
XKMU3HEHHOTO nuKina. TpeboBanu
s K TOBapaM (KadecTBo U 6e301

ACHOCTb), YCTAaHOBIICHHBIE 3aKO

HozaTenbcTBoM PO.

OOecneynBaTh, BHIABIATH, OLICH
WBaTh U KOHTPOJIUPOBAThH Kavec
TBO TOBapoB. M cronbp30BaTh Tpe
0OBaHMsI K TOBapaM C IEbI0 00
€CTICYCHNUST Ka4eCTBa TOBAPOB.

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

(Sl
=

CH
ue

YMenoro ucnonb30BaHUsI HOPM
aTUBHOM, TEXHUUYECKOM U 3aKOH
0/1aTeNIbHOM JIOKyMEHTAIIUU Ha
TOBapHI IPU MPOBEACHUN MEPOIT
PUSATHIA C IIENBIO JTUKBUIAIMN H
€COOTBETCTBHH M YITyUIICHUS K
adecTBa. Pa3zpabarbiBaTh JOKyM
€HTHI (IPOLEIYPhI) CUCTEMBI Me
HEIKMEHTa KauyecTBa

aB
bI

CaMOCTOSITENBHOCTD PEIICHUS
MOCTABJICHHBIX 3a]a4

W o

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasznenoM | PabGoueil mporpamMMbl TUCIHMILTHHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHpb OLIEHOYHBIX CPECTB M0 TUCHUIUIMHE (MOIYIIIO)

HaumMeHoBaHME OIIEHOYHOTO CpC€aCTBa U IIp

KoHTponupyemble MIaHupy€EMBIE PE3Y encrapiienue ero 8 OC

JITaThl 00yYEeHUS

KonTponupyemblie Tembl
JUCHUIIHHBI

ITpomesxyTouHas at

Tekyiuii KOHTPOIIb
TecTalus

OuHas popma oOydeHuUs

P/I1 3nanue : TeopeTndeckux 1.1. TepmuHonOTNYECKHE
OCHOB yIpaBJICHUS KauecT | acmekThl ynpasieHue kau | CobecenoBanue Criucok BOmpocoB
BOM NOTPEOUTENBCKUX TO | €CTBOM TOBapoB
BapoB Ha OCHOBE UMEI0
P = 1.2. OcHOBHBIE MOZENH O
MXCSl HOPMaTHBHBIX, TEXH CobecenoBanue CHrcoK BOIpocoB
OecriedeHNsT KauecTBa
MYECKHX 1 3aKOHOAATEIb
HbIX JJOKyMeHTOB B anuo | 1.3. TQM u cranngapTusa
It obnacTy, B TOM yuciae M | Lusl B ynpasieHun kauect | CoOecenoBanue Crucok BOmpocoB

€TOJIOB ¥ MPUHLIUIIOB, UX BOM
MIPUMEHEHUS B IESATEIBHO
CTH MPEANPUATUI (OpraH
n3anuil) MeToibl OLIEHKH
1 KOHTPOJIS Ka4ecTBa TOB
apoB Ha BCEX €ro dTamax

JKU3HEHHOTO IuKIia. Tped
OBaHHA K TOBapaM (Kadec
TBO U 0€30I1aCHOCTB), YCT




aHOBJICHHBIE 3aKOHO/IATET
bCTBOM PD.

1.4. IIpoekTHpOBaHHUE CUC
TEMBI YIIPaBICHUSA KaueCT
BOM Ha IPEANPUATUI

CobecenoBanue

CrHcok BOIpocoB

P2

Vmenune : O0ecrneunBaTh,
BBISBJISATH, OLIEHUBATh U K
OHTPOJIUPOBATH KAYECTBO
ToBapoB. Mcrnons30Bath T
peOoBaHMUs K TOBapam ¢ I1
€JIBI0 00EeCIICYEHHS Kauec
TBa TOBapOB.

1.1. TepmuHOIOTHYECKHE
ACIICKTHI YIIPaBJICHUE Kad
€CTBOM TOBapOB

IMpakTudeckas pado
Ta

Crucok BOMpoCcoB

Pedepar

CHmcok BOIIpocoB

1.2. OcHOBHBIE MOJIENTH O
OecrieyeHusT KauecTBa

[IpakTuueckas pado
Ta

Crucok BOmpocoB

Pedepar

Crucok BOIIPOCOB

1.3. TQM u crangaptuza
1y B yIIPaBJICHUU KA4YECT
BOM

INpakTHyeckas pabo
Ta

Crucok BOIIPOCOB

Pedepar

Crucok BONpocoB

1.4. IIpoexTrpoBaHue cuc
TEMBI YIIPABJICHUS KauecT
BOM Ha HPEIPUSITUH

INpakTrdeckas pado
Ta

CrHcok BOnpocoB

Pegepar

Cr1cok BOIpocoB

P/I3

Haspik : YMenoro ucnois
30BaHUs1 HOPMATUBHOM, T
XHUYECKOH U 3aKOHOZAaTe
JbHOW TOKYMEHTALUH Ha
TOBapbI PH MTPOBEICHUH
MEPONPUATUH C LEIBIO JIU
KBHJAIH HECOOTBETCTBH
I ¥ yJydIIeHnus KauecTBa.
PazpabaTbIBaTh JOKyMEHT
bl (TIpOLIEAYPbI) CUCTEMBI
MEHEIKMEHTa KauecTBa

1.1. TepmuHonOTNYECKHE
aCIIeKTHI YIIPABJICHUE Kay
€CTBOM TOBapOB

[Ipaktuueckas padbo
Ta

Crucok BOmpocoB

1.2. OcHOBHBIE MOJIENTH O
OecIieyeHus KayecTBa

INpakTrdeckas pado
Ta

Cr1cok BOnpocoB

1.3. TQM u cranmapTusa
LS B yIIPABICHUN Ka4ecT
BOM

[IpakTuueckas padbo
Ta

CHmcok BOIIpocoB

1.4. IlpoekTHpOBaHHUE CUC
TEMBI YIIPaBICHUSA KaueCT
BOM Ha MPEANPUATUI

IMpakTudeckas pado
Ta

Cr1cok BOIpocoB

4 Onucanne mpoueaypbl OlleHUBAHUS

KauecTtBo chopmMrpoBaHHOCTH KOMIETEHIIUNA HA TaHHOM 3Talle OLIEHUBAETCS 10 pe3yibTaTaM

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

TEKYIINX U MPOMEKYTOYHON aTTeCTalluii KOJMMYECTBEHHOW OIIEHKOMW, BRIPaKCHHON B Oalliax,
MaKcHMaJbHas cyMMa 0aju1oB 1o aucuuiuinee pasHa 100 Oamiam.

O1neHOYHOE CPEaCTBO

Bun yueOHoU nesTeapHOC 3anaHus I
Bormpocsr k 3
™ CobecenoBanu TS IPAKTH
Pedepatst K3aMEHY HUroro
e YECKHX 32
HUH

Jlexun 20 20




[IpakTrueckue

40 40
paboTHhI
CamocrosTenbHas padora 20 20
™ : 0
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUJaM yUeOHOM NeATeNbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gainos | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLUIIIMHE TOYHOM aTTCCTalluU
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NTyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOMJ OCHOBHYIO JINTEpaTypy U 3HAKOM C JIONIOJHUTENIBHOM JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHUE 3aIaHMs,
MIPEIyCMOTPEHHBIEC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIE 3HAHUS, YMEHHUSI OCBOCHBI, HO JIOITYCKAIOTCS He3HAUNTEbHbIE OIINOKN, HET
«XOPOIIIO» OYHOCTH, 3aTPyJAHEHUS PU aHAIUTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUI U yMEHU
i Ha HOBBIC, HECTAH/IAPTHBIE CUTYaIUH.
CTyneHT IeMOHCTpUpYeT cOPMUPOBAHHOCTh AUCIUTUIMHAPHBIX KOMIIETCHITHIA: B X
«3AUTCHOY / 0/1€ KOHTPOJIbHBIX Meponpm{myi ,E[OHyCKa;}OTCﬂ 3HAYUTEbHbIC OUTNOKH, IPOSIBIISETC
51 OTCYTCTBHUE OT/JENbHBIX 3HAHUW, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLIMILIMHAPH
ot 61 10 75 «YIOBIIETBOPHUTENBH
BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNTEIBHBIC 3aTPYJHEHUS MU ONIEPUP
o» OBaHUM 3HAHUSAMHU U YMEHUSMU IPU UX NIEPEHOCE HA HOBBIE CUTYALUH.
«HE 324TCHOY /
or 41 110 60 VY cTyzneHTa He CHOPMUPOBAHBI AUCIUILTHHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HE0
CHCYROBIICTBOPUTCIE | craroupocTs 3HAHMI, YMEHH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 JucuunnuHapHele KOMIIETeHIMM He chopmupoBaHbl. [IposiBisercs mosiHoe HIH
«HCYHOBIICTBOPUTCIID MPAKTHUYECKU TOJHOE OTCYTCTBHE 3HAHUHM, YMEHUI, HABBIKOB.
HO»

S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Cnncok BOMpPoOCOB K YCTHOMY €c00ece10BaHUIO

03N DN KW~

. CucreMaTtu3anus KaTeropui KauecTBO

. OCHOBHBIE IOHATHS U ONPEAEIECHUS KATETOPUH KaueCTBO

. UcTopus pa3BUTHS CHCTEMBI YIIPABJICHUS.

. DTaIbl pa3BUTHS HAYYHBIX MOJX0JI0B K YIIPABJICHUIO KAUECTBOM.

. KoHKypeHTOCTIOCOOHOCTh, OCHOBHBIE MOHATHSA. B3anMOCBS3b ¢ IOHATHEM «KaueCTBO.
. @aKkTOphl U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.

. OyHKIUH yIpaBICHUs KAYECTBOM.

. Knmaccudukanus MeTo1oB ynpaBieHHs KAYECTBOM.

9. SInoHckue MOAEIHN yIpaBiIeHUs KaYeCTBOM.

10. EBponeiickue noaxoabl K yIIpaBICHHUIO Ka4€CTBOM.

11. denepanphblii 3akoH «O 3amure npaB MOTpeOUTENEH», ENU U TPUHLIUIIBI.

12. Henu B oOnacTé 3aliuThl IpaB NOTpeOUTENeH € TOYKM 3pEHUs KadecTBa M

0€30I1aCHOCTH.

13. ®enepanbubiii 3ak0oH «OO0 obOecrnedyeHHs] €IMHCTBA HM3MepeHui», «O TEXHUYECKOM
peryaupoBaHumn». 3HaUEHUE 3aKOHOB ISl I€SITEIbHOCTU PEANPUATHIM.
14. HantnonanpHasi cucteMa ctanaaptuzanuu B Poccun.




15. HaumoHanbHBIM M MEXIyHApOIHBIA CTaHIApT, 3HAYEHUE IS O0OeCleYeHUsl KauecTBa
TOBapOB.

16. DTansl onepaTUBHOTO YIPABJIECHUS KAYECTBOM.

17. O6muit 0630p MOTHBALIMOHHBIX MPOILIECCOB MPH YNPABIECHUHN KaYE€CTBOM.

18. Opranmzarus KOHTPOJIA KauecTBa MPOAYKIIMU U po(dHIakTHKa Opaka.

19. Cny>x6a KOHTPOJIS KauecTBa MPOAYKLUHU Ha IPEANPUATHH.

20. Meronpl KOHTPOJIS KayecTBa, aHaINU3a 1e()eKTOB U UX IPUYHUH.

21. OcHoBHeble TpeOoBanus k CMK.

22. OcuoBHble npuHImnsl CMK

23. Cucrema MeXIyHapOAHBIX CTaHAAPTOB MO ympasieHuto kauectsoMm (MCO 9001, UCO
13000 u ap.).

24. Cuctembr XACCII (HACCP), cymHOCTb, 3Hau€HUE UIsl MPEANPUSTUN TUIIEBOI
IPOMBIIIJICHHOCTH.

Kpamxue memoouueckue ykazanus

CobeceoBanne NMPOBOAUTCS Kak CIelMaibHas Oecena MpernojaBaTelisi CO CTYACHTOM Ha
TEMBI, CBSI3aHHBbIE C H3y4aeMOW IUCLMIUIMHOM, pacCUuMTaHHas Ha BBbIACHEHHE O00beMa 3HaHUil
CTYJEHTA I10 OIPECIIEHHOMY pa3fieNly, TeMe, MpobyieMe U T.II. YPOBEHb YCBOEHUS TEOPETUUECKOTO
MaTepuasa MpoBepseTcsl MOCPEICTBOM OIpoca M0 OAHOMY BOIPOCY M3 KaXKAOr0 MPEICTaBICHHOTO
BBIILIE pa3ziena.

Bo Bpems coOecenoBaHusl CTYAEHTHl aKTHMBHO OTBEYAlOT HA BOIPOCHI, IPEIBAPUTEIBHO
HOJArOTOBUBLIMCH IO KaXI0M TEMe.

ILllxana oyenuxu

Ixana oyenku cobecedosarus

Orenka Banns Onucanue
BBICTABJISICTCS CTY/ICHTY, €CJIH YETKO M HPaBHIBHO OTBEYAN HA BCE BOIIPOCHI, IaBall pa
OTIIIHO 20 3BEPHYTHIH 1 apryMEHTHPOBAHHbIH OTBET 110 KAKAOMY BOIIPOCY, IIOKA3bIBAs LIUPOTY U
FJ'ly6I/IHy 3HaHPII>’I, B OTBE€TAX yYMEJIO UCII0JIb30BaJI HOPMATUBHBIC U IIPABOBLIC JOKYMCHT,
BI
<ODOLLO 18 €CJIM PaBUIILHO OTBEYaJ Ha OOJILIIMHCTBO BOIPOCOB M MOJKPEILISI OTBET 3HAHUAMHU
P HOPMAaTHUBHBIX U IIPABOBBIX JIOKYMEHTOB
13 €CIIM XOPOILIO OTBeYas Ha BOnpockl (He MeHee 40 %), IpHu OTBETax Ha HEKOTOPHIE UCIT
YJOBJICTBOPUTEIEHO
0JIb30BaJl HOPMATHUBHBIC U IPABOBBIC NTOKYMCHTBI
IJI0XO 7 €CIT 0TBeYaJ Ha Bonpockl (MeHee 10 %)
HEY/IOBJIETBOPUTEIHHO 1-2 CTYJICHT HEe OTBEYaeT Ha BOIPOCH

5.2 Ilepeuens TeM pedepaToB

Mosrosoit wrypm
biok-cxema nponecca, KOHTPOJIbHbBINA JTUCTOK
CraTtucTH4ecKre MEeTO/Ibl KOHTPOJIS KauecTBa
B3aumocBs3b NOHATHH KaueCTBO U OE30M1aCHOCTb
KadecTBO ycityru 1 €ro HelnpepbIBHOE yJIydllleHne
MeTto1 SKCIEPTHOM OLIEHKN YPOBHS U I10Ka3aTeseil KauecTBa NPOAYKINH
NCO 22000, xapakTepucTuKa, 3HaUeHHUE
CyIHOCTh KBATUMETPUHU
ITpouenypst CMK
0. TIlonutuka B obnactu kadectBa. Llenu B obnmacTu xadectBa. Muccus NpeanpusiTis U

SO X NNk W=

ap.
Kpamkue memoouueckue ykazanus
Hammcanne pedepara sBiIsieTCsl 4aCThIO CaMOCTOSATEIBHON MO3HABATEIILHON JEATEILHOCTH
CTYJEHTA B Ipolecce 00yueHHs ¥ CIOCOOCTBYET (POPMUPOBAHUIO Y HETO CAMOCTOSATEIbHOCTH.
JUJ1st yCTIeNIHOTO BBIMTOITHEHUS 3aIaHHsI CIIEAYyeT 03HAKOMHUTBCS ¢ PEKOMEH0BaHHON
JUTEPATypO MO TUCIUIUIMHE U YTIIyOJIEHHO €€ U3YyUUTh.
TekcT peeparoB HaOupaeTcst Ha KOMIIbIOTEpE U 0OPMIIIETCS Ha TUCTax opmara
A4. Odopmiienne pedepara B COOTBETCTBUU ¢ TpeOoBaHusmu BBI'Y.



IlIkana oyenku
Ilxana oyenxu pechepamos

Ornenka Bamasr Ormnucanue

BBEICTABIISICTCS CTY/ICHTY, €CIIH TeMa JeTaJIbHO popaboTaHa; UMEeTCsl Pa3BepHYTHI
1 TTaH; BBIAEIEHBI OCHOBHBIE BOIPOCHI PaCCMATPUBAEMOH MPOOIEMBI U TOAPOOHO
OTJINYHO 20 PACKpBITBI; UIMEETCS apTYMEHTHPOBAHHOE 3aKIIFOUEHHUE, CITICOK HCIONIb3yeMbIX UH
(OopMaMOHHBIX UCTOYHUKOB (JIUTEpaTyphl) (He MeHee 20), UMeeTcsl pe3eHTanus
10 TeMe pedepaTa, KOJIMUECTBO CIIaii/I0B B IPE3CHTANN He MeHee 12.

TeMa JIOCTaTOYHO MpopadoTaHa; UMEETCs MOAPOOHBIHN TJIaH; BbIJCIECHBI OCHOBHbBIC
BOIIPOCHI PacCMaTPUBAEMOH IIPOOIEMBI M IOCTATOYHO ITOJTHO PACKPBITHI; HMEETCs
XOPpOIIIO 18 3aKITI0YEHHE U CITUCOK UCTIOIb3yEMBIX HH(POPMAMOHHBIX HCTOUYHUKOB (JTUTEPATYP
bI) (He MeHee 15), mMeeTrcs mpe3eHTanus 1o TemMe pedepara, KOIUIECTBO CANI0B
B IIpE3CHTAIMU He MeHee 12.

TEMa Hpopa60TaHa HEIOCTATOYHO IOJIHO, UMEETCA TUIaH, BOIIPOCHI HEAOCTATOYHO
TIOJITHO PACKPBITBI; UMECTCA 3aKIIOUYEHUE U CITUCOK UCIIOJIB3YEMBIX

YAOBJIETBOPUTENBHO 13
nH(pOPMAIIMOHHBIX HCTOYHHUKOB (JIUTepaTyphl) (He MeHee 10), uMeeTcs nmpe3eHTar
1S 110 TeMe pedepaTa, KOJIMIECTBO CIAI0B B IPe3eHTANN He MeHee 12.

I0XO 7 pedepar uMmeeTcs B HEMOJIHOM 00beMe, TeMa He MOJHOCThIO0 IpopaboTaHa U packp
bITa; UIMEETCsI CIIMCOK JINTepaTyphl (He MeHee 7), UMEeTCs Pe3eHTAIHS

HEYIOBJIETBOPUTEIBHO 1-2 TeMa He PacKpbITa

5.3 Ilpumepsl 3a1aHUI 1151 BHINOJHEHHUS NPAKTHYECKUX padoT

1. HenmaBHO co3znmanHas ToproBas ¢pupMa JODKHA OTOOPATh MOCTABIIMKOB 3aMOPOKEHHOMN
pbIObI. [l cpaBHEHMsI MPOAYKLUHM IOCTABIIMKOB-KOHKYPEHTOB CIHELHMATUCTBI (UPMBI JOJKHBI
ONPEEIINTE!

a) TpymIbl TPeOOBAHUHN K PO TYKITHH;

0) HOpPMaTUBHBIE AKTHl (TEXHHYECKHE PENIaMEHThI) WJIM HOPMATHUBHBIE JOKYMEHTHI Kak
HOCUTENU TpeOOBaHM K Ka4eCTBY;

B) METOJbl OINpEENICHUs] 3HauYeHUs KpUTEepUeB (C yKa3aHMEM OpPraHOJENTHYECKUX M
U3MEPUTEIIBHBIX METOJIOB).

Paccmorpure cuTyanMio NPUMEHMTENIBHO K KOHKPETHOW TOPrOBOM OpraHu3alud U B
pe3ynbraTe BBILICYKA3aHHBIX JAEHCTBMM (a, O, B) yCTaHOBUTE KOHKYPEHTHBIE IpPEUMYIIECTBA
IMPOAYKIMH Pa3HbIX NOCTABLINKOB.

2. MeHemkepy Mo 3aKylKe MOIOMIMX CPEACTB HEOOXOAWMO PEIIUTh BOIPOC O BKIFOYCHUHU
HOBOM MapKH CTHPAJIbHOTO TOPOIIKa B CTa0MJIBHYIO YacThb AacCOPTUMEHTa MarasuHa IO
pe3yJabTaTtaM NpoOHOH MPOJaXH MapKU B TEUCHHE TPEX MECSIIEB.

J1st 3TOr0 HEOOXOIMMO COMOCTABUTD:

a) yKa3aHHYI0 MapKy € aHajoraMmu (IOpOLIKaMH aHAJIOTMYHOTO HA3HAYeHHs M Maccoil) B
CUCTEME KOOPJIMHAT KaueCTBO - LIEHA;

0) paHTM MapoK CTHPAJIbHBIX IMOPOIIKOB-aHAJIOTOB C YPOBHEM peaim3aiuu (CKOPOCTHIO
MPO/IaXKH) KaKk KOCBEHHOM XapaKTEePUCTHUKONW KOHKYPEHTOCITIOCOOHOCTH TOBAPOB.

3. JIBe ¢upmbl TpeACTaBISIOT KepaMUYECKHE TUTMTKU ISl OOJIMIIOBKH CTE€H IPUMEPHO
oJHOU cTroumocTH. OfHa U3 HUX OOpallaeT BHUMaHUE NMOTEHIMAIBHOIO MOKyHaTess Ha BBICOKYIO
TOYHOCTb M3MEPEHMS LBETa (LIBETOBOIO TOHA), Apyrasl - Ha BBICOKYI YCTOWYMBOCTH INIa3ypHOIO
CJI0sl K pacTpecKuMBaHHIO. B kakom ciydae peuyb HET O CTaOMIBHOCTH KauecTBa B oObeMe, a B
KakoM — O CTaOWJIbHOCTH KadecTBa BO BpeMeHH? C MO3MLUHU IPOAABLA-KOHCYJIBTAaHTA Ybs
KepaMuiecKast IUTUTKa OoJiee MpeAnoYTUTENbHA I oKy naTes?

4. B accoptumente «Meradon» npeAcTaBiIeHbI CeMb MojieNiell cMapT(HOHOB OJHOW IIEHOBOU
rpynsl (OIOKETHON) ¢ OJIM3KMMU TEXHUYECKHMMM XapaKTePUCTUKAMH COIVIACHO KOHCYJIBTAlUAM
nponaBuoB. Jlig ycmemHo peanu3anuyd  cMapT(OHOB-KIOHOB HEOOXOJUMO YTOYHHUTH HX
COLIMAIILHBIN aJpec U, COOTBETCTBEHHO, 3a/1aTh COJAEP/KaHUE KOHCYJIbTALUN IPOJABLOB.

Jlns penieHus 3a1auun MpeagaraeTcs eIy aaropuT™ JeHCTBUIL: a) OAPA3IEIUTh BCE
TEXHUYECKUE XapaKTePUCTUKH Ha KiIacCU(PUKAIMOHHBIE (THI TIpolleccopa W OMeparmoOHHOU
CHCTEMBI), IOKa3aTeIu KadecTBa (00beM MaMATH, Macca U Mp.) U PyHKLIHUOHAIbHbIE BO3MOXHOCTH;



0) monoOpath TenedoHbl ¢ AaHATOrMYHBIMH KJIacCU(UKAMOHHBIMU XapaKTEPUCTHKAMH JJIs1 0TOopa
OnuKalIInX KOHKYPEHTOB; B) OIpPENEIUTh KaTEeropuM MOJb30BaTesiell TelepOHOB OIOMKETHON
IPYMIIBL; T) YCTAaHOBUTH clielupuUecKkue TpeOOBaHUs KaXJI0W KaTeropuu IMoJb30BaTele B 4acTH
OCHOBHBIX TOTPEOMTENBCKUX CBOWMCTB, BECOMOCTH IIOKa3aTeled, MHHHUMaJbHOTO Habopa
(GYHKIMOHAIBHBIX BO3MOXKHOCTeH. Ha ocHOBe aHamu3a nenaeTcs BBIBOA O COLIMAIbHOM ajpece
KOHKpPETHOM Mozaenu. [[nsg «7oTomHOro» mokymarens cobupaercs uHpopmauus o ¢upme-
W3rOTOBHTENC, CTPaHE W3TOTOBIICHHS, Hadaje TMPOJAXKH IMapTUH, OCOOCHHOCTSX TapaHTHUIHOTO
00CITy )KMBaHUS.

5. IInanupyercst 3aKynuTh NapTHIO COKa HOBOW Mapku. HeoOGxommumo mo obpasiyy ToBapa
OLICHUTh MH(OPMATUBHOCTH TOBAapa, OCHOBBIBASICh HA CIEIYIOMIMX JaHHBIX MapKHUPOBKU Tapbl: a)
o0s13aTeNIbHble PEKBU3UTHI (HAUMEHOBAHHE M3TOTOBUTENS U Mp.); 0) TesnedoH ropsyei JIMHUM; B)
3HaK «e»; I) onoopeHo BHMM nuranus Munzapasconpas3sutus; a) 3Hak coorBeTcTBUst XACCII; €)
IPOM3BOJICTBO  TOJA  aBTOPCKMM  KOHTpPOJEM; ) Yyd4acTHE B  aKIUM  IOKyNaTelen,
3apErUCTPUPOBABIINX HSHHOE KOJIMYECTBO IOKYIIOK; 3) rojorpadudeckas Hakinelka. OrieHka
IPOBOAMTCA MO CIEIYIOIIEMY alIrOpUTMy: a) IOMCK HOPMATHBHOIO aKTa WM JOKyMEHTa,
OIpesieNsIIoNIero oosi3aTenbHble TpeOOBaHUA K MH(POpPMALUU O TOBape (TEXHUYECKUH periaMeHT
Poccun mmu Tamoskennoro coroza, 'OCT P); 6) olleHka COOTBETCTBHUSI TOBapa 00s3aTEIbHBIM
TpeOOBaHUSM; B) ONpEJCIICHHE KOHKYPEHTHBIX MPEUMYILECTB HOBOM MapKW; I') YCTaHOBJICHHE
CBSI3U KOHKYPEHTHBIX MPEUMYILECTB ¢ KPUTEPUSIMU KOHKYPEHTOCIIOCOOHOCTH; 1) OLEHKA HaIM4YUs
JIO’)KHBIX M CUMBOJIMYECKNX KOHKYPEHTHBIX IPEUMYILECTB TOBapa Ha PhIHKE CETH.

Ha ocHoBe aHaim3a HEOOXOOUMO CAenaTh BBIBOJ O BO3MOXKHOCTH JOIyCKa TOBapa Ha
PBIHOK U, COOTBETCTBEHHO, 11€JI€COO0PAa3HOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH (a); peasbHbBIX
KOHKYPEHTHBIX IPEUMYIIIECTBAX aHATTU3UPYEeMOTo ToBapa (0).

6. ®upme, Toprymoued nappOMEpPHO-KOCMETHUECKUMH  TOBapaMH, HEOOXOAUMO
o0ecreynTh aeKBaTHOCTh PO3HUYHBIX IIEH Ha TyaJeTHOE MBLIO UMHUJIKY MapOK (M3TOTOBHUTENEH).

OOBEKTOM OLIEHKH BBIOMPAIOTCS MapKH MbUIa OJHOM TIpynmbl KauyecTBa (KOHLIEHTpAIUH
KUPHBIX KHCIIOT).

Jnist pemeHus 3aa4u HEOOXOAUMO PAacCUUTATh MOMPABKY Ha MMUIDK. B ompoce ydacTByroT
He MeHee 5—7 4ed. (MPOAaBIOB, MOKYIATeNel, CTYICHTOB).

[To xaxnoii mapke (¢upme) MOJICUUTHIBAECTCS YHCIO TOJIOCOB, OTJAHHBIX IPH OILIEHKE
y3naBaemoct JI1 wu mnpeanmoururensHoctd JII. Pe3ynbratsl peHTHHTOBOrO TOJOCOBAHMS
HPEICTaBIAIOTCS B (hopMe TaOJINIIBL.

Tab6muma

YucIio rojIocoB IIpHU OLICHKE
Ne /it Mapka (pupma) y3HABAaEMOCTh MPEINOYTUTEILHOCTh

abCoITIOT. Otnocur. (I') a0CoJTIoT. otHocwurt. (JIT)

Kpamxue memoouueckue ykazanus

KauecTBeHHOE OCBOEHUE AUCIUIUIMHBI TPEANOIAraeT YeTKOoe, NOCIeI0BaTENbHOE, JOTUYHOE
Y TIOJTHOE BBIIIOJIHEHUE CTYJEHTAMH BCEX 3aJlaHUI HA MPAKTUYECKUX 3aHITUSX.

PesynbraThl Mo paboTaM CTYIEHTHI MPEACTABISAIOT MPENOAaBaTEI0 B BHAEC OTYETa Cpa3y
MOCJIE OKOHYAHUS 3aHSTHS.

HlIxana oyenku

Ilxana oyenxu npaxmuyeckux pabom

Ouenka Bamnsr Ormucanue

€CJIM IOCTHTHYTHI BCE LIS ¥ 331a4i PaOOThI; Pe3yIbTaThl OJHOCTHIO COOTBETCTBYIOT
3amayaM pabOoThl; IMEIOTCS apTyMEHTHPOBAHHBIE BHIBOABI II0 BCEM PE3YJIBTAaTaM; HCIIO
OTJIHYHO 40 JIb30BaHbI BO3MOXKHBIC METO/IbI aHAJIM3A, B TOM YHCIIC CPABHHUTENIBHBIN, MaTEpHAI 11OJ
HOCTBIO 00paboTaH; B OMHUCAaHUHU pe3yIbTaTa paboThl HCIIOJIB30BAHBI TAOIHUIIBI (CXEMBI,
PUCYHKH), 0)OPMIIEHHE COOTBETCTBYIOLIEE.

€CJIM JIOCTHTHYTHI BCE LU pabOThI; pe3yIbTaThl B JOCTATOYHOM MEPE COOTBETCTBYIOT
XOPOIIIO 30 3aa4aM pabOThl; HIMEIOTCS BBIBOJIBI TI0 PE3ybTaTaM; MaTepual oopadoran u odopmiie
H, B OIIMCAHUM Pe3yJibTata paboThl HCIIOIb30BAHbI TAOIHIIBI




€CIIH OCTUTHYTHI HEKOTOPBIE IENH U 3a1a9u paboTsl (He MeHee 70 %); HMEI0TCs BEIBO
YIOBIETBOPUTEIHHO 20 IBI TI0 pe3ysbTaTaM; B ONMCAHUHU Pe3yIbTaTa HCIIOIb30BaHbl TAOIHIEL, OpOpPMIICHHE
HEIOJIHOEe

ecin paboTa UMeeTCs; EeTH U 3a1adl HEKOTOPbIe JOCTUTHYTHI (He MeHee 50 %), mMero
TCSl HEKOTOPBIE BBIBOJIBI.

IIOXO0 7

HCYAOBJICTBOPUTEIILHO 1-2 pa60Ta YaCTUYHO UMCCTCs, LCIIN U 3aJa4i HC BbIITOJHCHBI

5.4 Dx3aMeHallMOHHBIE BONPOCHI

. CucremaTu3anys KaTeropun KauecTBo
. OCHOBHBIE TIOHATHUS U ONPE/EICHUS KaTETOPUU KaueCTBO
. Uctopus pa3BUTHS CHCTEMBI YIIPABJICHMUS.
. DTanbl pa3BUTHUS HAYUHBIX NMOAXO0J0B K YIPABICHUIO KAYE€CTBOM.
. KokypeHTOCIIOCOOHOCTh, OCHOBHBIE TTOHATHS. B3aUMOCBS3b C IOHITHEM «KAYECTBOY.
. @aKkTOphl U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.
. OyHKIMH yIIpaBICHUS KAUE€CTBOM.
. Kimaccudukanus MeTo10B ynpaBieHHUs] Ka4€CTBOM.

9. SInoHCcKMe MO/ENN YIPABICHHS KAYECTBOM.

10. EBponeiickue moaxoabl K yIpaBIeHUIO KaU€CTBOM.

11. ®enepanbHblii 3akoH «O 3amuTe paB MOTPEOUTENCHY, 1IETH ¥ PUHIIHIIHL.

12. Ilenu B o00macTu 3alMTHl TpaB MOTpeOUTENed C TOYKM 3pEHHUs KadyecTBa U
0€30MacHOCTH.

13. ®denepanbubiii 3ak0H «O0 obOecrnedeHHs €IMHCTBA M3MEpeHui», «O TEXHUYECKOM
peryaupoBaHumn». 3HaUEHUE 3aKOHOB ISl I€SITEIbHOCTU MPEATNPUITHIM.

14. HarmonanwsHas cucteMa cranaaptusanuu B Poccun.

15. HanmoHanpHBIH U MEXAYHApOIHBIA CTAaHAAPT, 3HAYCHHUE Al OOecredeHHsl KauyecTBa
TOBapoOB.

16. DTamnel onepaTUBHOTO YNPABJIEHUS KA4E€CTBOM.

17. O6umii 0630p MOTUBAIIMOHHBIX MPOIIECCOB IIPH YIPABICHUHN KAa4eCTBOM.

18. Opranu3amus KOHTPOJIS Ka4yeCTBa MPOAYKIIUU U MPOIIaKTHKA Opaka.

19. Cnyx6a KOHTpOJISI KauecTBa NPOAYKIIMU HA TPEIIPUITHH.

20. MeTtombl KOHTPOJISE Ka4eCTBA, aHAIN3a Ae(PEKTOB U UX MPHYUH.

21. OcHoBHble TpeboBanus k CMK.

22. OcHoBuble npuHIMIEl CMK

23. CucremMa MEXIyHApOJHBIX CTaHIApTOB MO YympasieHuto kadectBom (MCO 9001,
XACCII, UCO 13000 u gp.).

24. Cuctemsl XACCII (HACCP), cymHOCTb, 3Ha4€HHUE AJI1 TPEANPUSITHNA MUIIEBON
MPOMBIIIICHHOCTH.

Kpamkue memoouueckue ykazanus

DKk3aMeH B YCTHOW ¢opMe MPOBOAWTCS Kak CrenuanbHas Oecela MpenojaBaTeNst co
CTYJCHTOM Ha TEMBI, CBSI3aHHBIC C U3yYaeMOMN JUCIUIIIMHON, pacCUNTaHHAs Ha BBIICHEHHE 00BheMa
3HaHUU CTyIEHTa IO OMNPEJCICHHOMY pasleny, TeMme, IpobiemMe U T.I. YPOBEHb YCBOGHUS
TEOPETHUECKOTO MaTepuajia IMPOBEPSIETCS IMOCPEACTBOM BBIOOPOYHOIO OIpoca MO paszjenam
JVCLUTIIIUHBI.

Bomnpocs! k 5k3aMeHy MO3BOJISIOT CTY/IEHTaM Ka4€CTBEHHO K HEMY MOJITOTOBUTHCS U CIATh.
B cnydae ucnonp30BaHUS TEXHOJIOTUM CMENIAHHOTO OOYYEHHUS CTYAEHTHI MPOXOAAT KOHTPOJIbHBIC
TecThl B cpene Moodle.

IlIkana oyenku

IlIxana oyenku

Ornenka Bamier Onucanue

03N DN AW~

BBICTABILACTCS CTYJICHTY, €CIM YETKO U IPaBHIBHO OTBEYAJl HA BOIIPOCHL, 1aBall pa3Bep
HYTHIH ¥ apTyMEHTHPOBAHHBII OTBET 110 KaXKIOMY BOIIPOCY, TOKA3bIBasl MIUPOTY U TITy
OMHYy 3HaHMH, B OTBETAaX YMEJO UCIIOIb30BaJ HOPMATUBHEIE, IPABOBBIE JOKYMEHTEI, K
OPPEKTHO HCIOJIB30BaJl COOTBETCTBYIOLIYIO TEPMUHOJIOTUIO

OTJIMYHO 20




€CJIM IPABUJIIBHO OTBEYAJI HA OOJILIINHCTBO BOIIPOCOB U NOAKPEIIIA OTBET 3HAHUAMU

XOpOILIO 18 HOPMAaTUBHBIX U IIPABOBbIX JOKYMEHTOB, KOPPEKTHO HCIOJIb30BaJl COOTBETCTBYOIIYIO
TEPMUHOJIOTHIO.
€CIIM XOPOIIIO OTBEJaN Ha Bompock! (He MeHee 40 %) , Ipu OTBETax Ha HEKOTOPHIE UC
YIOBIETBOPUTEIHHO 13
HOJIb30BaJI HOPMATHBHbIE U IIPABOBBIC JOKYMEHTbI. HCHOJIb30BAJl TEPMUHOJIOTHIO
II0XO0 ecim oTBevan Ha Bonpocs! (MeHee 10 %)
HEYAOBJICTBOPUTEIHHO 0-8 CTYZAEHT HE OTBEYAET Ha BOIIPOCHI
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