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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbf0  OCBOGHHWS  JTUCIHUIUIMHBI  «YINPaBICHHE KadeCTBOM  TOBApOB»  SBIISCTCS
(GbopMHpOBaHUE Y CTYJACHTOB CUCTEMHOTO MPEJICTABJICHUS O TEOPETHYCCKMX OCHOBAX YIPaBJICHUS
Ka4eCTBOM, HABBIKOB B 00JacTH OOECICUeHUS, KOHTPOJISI M OIEHKHA Ka4eCTBa MOTPEOUTEIHCKUX
TOBApOB, B TOM YHCJIE €0 YIIPABJICHHUS, HA BCEX 3TAIax )KU3HCHHOTO IMKJIa TOBapa.

3amaun OCBOEHHS TUCIIATUIMHEL:

- M3YYCHHE TEOPETUYCCKHX OCHOB YIPABJICHHS KadeCTBOM MOTPEOUTEIHCKUX TOBApPOB Ha
OCHOBE HMEIOIIUXCS HOPMATHBHBIX, TEXHHUYECKMX W 3aKOHOJATEIbHBIX JOKYMEHTOB B JaHHOU
obnacTv, B TOM YHCJIE€ METOJOB W MPHUHIIMIIOB, UX NMPUMEHEHHUS B ACSITEIBLHOCTU MPEANPUATUHI
(opranuzanuit);

- U3yYEHUE TEPMUHOJIOTHYECKUX ACTICKTOB TI0 YIPABICHUIO KAYECTBOM;

- opMupoOBaHUE y CTYACHTOB YMCHHI M HABBIKOB IO OIICHKE, KOHTPOIO U 0OECIICUCHHIO
Ka4yecTBa MOTPEOUTEIIBCKUX TOBAPOB C YIETOM OCHOBHBIX TIPHUHITUIIOB M TPEOOBAHUN;

- popMUpOBaHUE Y CTYACHTOB MPAKTUYECKUX HABHIKOB B PEIICHHH CIOKHBIX KOHKPETHBIX
3aJad 10 OOECICUYCHUI0 Ka4deCTBa, BBISBICHUI0O HEKAYCCTBCHHOH MPOIYKIMH, YMEJIOMY
MCIIOJIb30BaHNI0 HOPMATHBHOM, TEXHUYECKOM M 3aKOHOJATEIBHON JOKYMEHTAI[MH Ha TOBAPHI MPH
MIPOBEJICHUHN MEPOTIPUSATUH C LIETBIO JIMKBUAAIMHA HECOOTBETCTBUH H YIIyUIIICHUSI.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIHMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I pe3yJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Ko u PesynbTathl 00yUeHHs 1O AUCIUTLTHHE
Hazpanue Kox it hopMysTHpOBKa (opmypoBKa
OIIOII BO, WHAUKATOpa Kon
COKpallcHHOE KOMHCTCHIMH AOCTHKCHUA pe3yib dopMyIHpOBKa pe3ybTaTa
KOMIIETEHIINU
TaTa
38.05.02 I[KB-1 : Criocoben TIKB-1.4x : pemaer PA1 3nanne | TeopeTnyeckux OCHOB
«TamoxeHHOe | OpTaHM3OBHIBATS, npodeccuoHanbHbIe YIpaBJIeHUS KAYECTBOM
JIEII0» MIPEIOCTABIISATh U 3aJa4uu 1Mo MOTPEOUTETHCKUX TOBAPOB
(To) KOHTPOJIMPOBATH obecreyeHuo Ha OCHOBE MMEIOIINXCS
KOMILJIEKC YCIIYT O KayecTBa U HOPMAaTUBHBIX,
OCYILIECTBIICHHUIO 6e3omacHOCTH TEXHUYECKUX U
BHEIIHEOKOHOMUYECKOH | TOBapoOB mpu 3aKOHOAATEIbHBIX
JIESITEIbHOCTU U MepeceueHn  yepe3 JIOKYMEHTOB B JTAHHOM
aHAJIU3UPOBATh €€ TaMOXEHHYIO o0acTy, B TOM 4UCIie
PE3yIBTATHI TpaHUIly METOOB ¥ MIPUHIUIIOB, UX
MpPUMEHEHUS B
JIeSITeTIbHOCTH
NpEeanPUATUI

(opranuzanuii) Metozpl
OIICHKU ¥ KOHTPOJIS
KayecTBa TOBapOB Ha BCEX
€ro JTarax KU3HEHHOTO
mukia. TpeGoBarus x
TOBapaMm (KauecTBO U
0e30MacHOCTb),
YCTAQHOBJICHHBIE
3aKOHOATeNbCTBOM PD.
P12 VMmenne | ObOecrnieunBaTh, BHISBIATE,
OIICHUBATh U
KOHTPOJIMPOBAThH KAU4ECTBO
ToBapoB. Mcnonabs3oBaTth
TpeboBaHUS K TOBapaM ¢
LIEIBI0 00eceueHus
KayecTBa TOBApOB.




PJ13 Hapeix | YMenoro ucnons3oBaHust
HOPMAaTUBHOM,
TEXHUUYECKOH U
3aKOHOIAaTEJILHOMI
JIOKyMEHTaIlU1 Ha TOBapbl
HpU POBEJEHUH
MEPONPUATHH C LIENbIO
JIMKBUIALUH
HECOOTBETCTBUU U
YIJLy4lICHUS KaueCTBa.
PazpabatbiBathb
JIOKYMEHTBHI (IIpOLEaypbl)
CHCTEMbI MEHEIXKMEHTA
Ka4ecTBa

2 MecTo qucuuniannsl (MoayJsi) B ctpykrype OINIOII

Hucturnnuna «YmpaBieHHE Ka4eCTBOM TOBApOB» OTHOCHUTCS K 4YacTH - JJICKTUBHBIC
JUCHUTIIMHBL (MomynH), rpynma A mis HanpasieHus 38.05.02 Tamoxennoe naeno, 38.03.06
Toprosoe neno

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYMNsl) B 3aUeTHBIX EAMHMUIIAX C YKa3aHHEM KOJIMYeCTBa
aKaJIEeMUYECKUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEIILHYIO paO0Ty, MPUBEICH B TaOIUIlE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUINHBI

Tpyno- OObeM KOHTaKTHOi paboThI (Yac)

CeMeCTp CMKOCTb

Haspanue ((1:60 pql\::-l Hacts I/IE'IOPI(iO)C AynautopHast Breayw- CPC f:i:‘f

OI10I1 BO Y VI 30 g)p YAHTOP TopHas

Hust ( > 3.E.) Bceero Taln
0300)
nek. | mpak. | ma6. | ITA | KCP
38.05.02
TamoxxeHHoe (61:(0] C1.JIB.A 5 3 55 18 36 0 1 0 53 2
JIeI10

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasbl (moayJs) xisga OP®O

Tematuueckuil miaH, OTPaXAOIIUNA COJEpKaHUE AUCIUIUIHHBI (IEpEYEHb Pa3/IeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUN C yKa3aHHEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAS), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Kon-Bo yacoB, OTBeIcHHOE HA

Kon pe- dopma
Ne Haspanue TeMbl 3ynIbTaTa Jlex TTpaxr Jlab CPC P
TEKYIIETO KOHTPOJIS

o0yueHus




TepmuHOIOrHYECKHE PI1, P12,

1 | acmekTsl ynpaBieHue P13 5 9 0 12 CpbecenoBanue
Ka4ecTBOM TOBapOB

) OCHOBHBIE MOJICITH PI1,PO2, 5 9 0 1 cobecemoBanue (TeCT)
obecrieueHns KauecTBa PJ13 10 TeMe

3 TQM u crannapruzanus B P11, P2, 4 9 0 15 cobecenoBanue (Tect)
YIPaBIEHUH Ka4YECTBOM P/I3 110 TEME
ITpoexTHpoBaHUE CUCTEMBI

4 | ympaBieHHUS KauecTBOM Ha Pﬂll):;;ﬂz’ 4 9 0 15 :;6;;;20]3%“6 (recr)
peINpUATHN

Hroro no radune 18 36 0 53

4.2 Copepxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Tepmunonozuueckue achekmsi ynpasieHue Kauecmeom moeapos.

ConepmaHHe TeMbl: OCHOBHBIE TOHSITHI U OIMpCACIICHUA I1I0 YIPAaBJICHUIO Ka4YCCTBOM:
KauecTBO, TOBAap, CHCTEMa MEHEDKMCHTA KadecTBa, BCEOOIee YIPaBICHUE KadeCTBOM,
yIpaBJICHUE KayeCTBOM M [Jp. , B3aUMOCBS3b JAHHBIX MNOHATHM. McTopus pa3BUTHS TOHITHUSA
Ka4ecTBO.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
texHosoruu: J{uckyccus (o0CyxaeHue).

Buapl caMOCTOSITETbHON MOATOTOBKH CTYICHTOB TI0 TeME: TMOATOTOBKA K MPAKTHYECKOMY
3aHATHIO, TIOJIFOTOBKA pedepara.

Tema 2 Ocnoguvie moodenu obecneuerus Kaiecmaa.

Copnepxanue tembl: Ilukn [Ipmunra-llyxapra. Iletns xauectBa mo Maiikiny Iloprepy.
[Iporpamma Homp nedexroB @. KpocObu. Mopenp ympaBieHusi kauectBom A. Deitrenbayma.
Monens Hopuaku Kano. O0miast XxapakTepuCTHKa OTYECTBEHHBIX MOJIENICH yIpaBIeHUs KaUeCTBOM.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
texHoyioruu: Jluckyccus (o0CcyxneHue).

Buasl camocTosTeNEHON TIOJATOTOBKY CTYACHTOB IO TEME: MOJAr0TOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 6 ynpasieHuu Kaiecmsom.

Conmepxanne Tembl: basoBble 1enu, (QYHKIMM ¥ OPUHIUIBL  CTaHIAPTU3AIUH.
HammonaneHas cuctema cranmaptuzanuu. MexayHaponsusie cranaaptel [SO 9000. CtaHmapTel
ISO cepun 14000. Monens cuctemsl MeHeKMeHTa KadecTBa. [Ipunnunsr TQM: opuenTanus Ha
NOoTpedUTENs, JHUAEPCTBO PYKOBOIMUTENS, BOBJIEUYEHHE PAOOTHUKOB, IPOLECCHBIH TMOJXO[,
CHUCTEMHBIN MOAXOJ K MEHEIKMEHTY, [TOCTOSIHHOE YIIy4IlIeHHE, IPUHATHE PEIICHUI, OCHOBAaHHOE
Ha (pakTax, B3aMMOBBITOJHBIC OTHOILEHHS C MOCTaBIIMKaMU. OJeMeHThl crparerun TQM.
HemnpepsiBHOe moctosinHoe yiyumenue: Kaizen u Kairyo. [lomutuka opraHuzanuu B YCIOBHUSX
TQM.

@opMBl MU METOABI MPOBEACHMS 3aHATUH 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
texHoyioruu: Jluckyccus (o0cyxaeHue).

Bunbl caMocTOATENBHON MOATOTOBKM CTYZAEHTOB 10 Teme: [loAroroBka K ImpakTHUECKOMY
3aHATHIO, TOATOTOBKA pedepara.

Tema 4 [Ipoexmuposanue cucmemul ynpasieHus Ka4ecmeom Ha NPeonpusmu.

Conepxanne tembl: [lonstue mnoka3zarens kadectBa. Kiaccudukanus mokasarenei
kauecTBa. KBanuMerpusi, OCHOBHbIE NOHATHS. MeTOIbl ONpeAeieHHs IOoKa3zaTellell KauecTBa.
Meroas!l 1 IpoLEeyphl OLICHKN YPOBHS Ka4eCTBa IPOLYKLUN U YCIIYT. .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TexHonoruu: Juckyccus (obcyxueHue).

BI/II[I)I CaMOCTOSITSIIFHOM MNOATOTOBKH CTYACHTOB IIO TCMCE!: HOI[FOTOBKa K IOPaKTHICCKOMY
3aHATHIO, ITOJITOTOBKA pedepara.



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

CamocrositensHas padota ctyneHToB (CPC) - 3To mesTenbHOCTh 00yqaroniuxcsi, KOTOPYIo
OHM COBEpILIAIOT 0e3 HeMOCPEJCTBEHHOW MOMOIIM M YKa3aHUMl MperojaaBaress, pyKOBOACTBYSChH
c(OPMHUPOBABIIUMHUCS paHEe MPEACTABICHUAMUA O TOPSAAKE M TPABHWIBHOCTH BBITOJHEHHS
onepanuii. llens CPC B mpomecce oOydeHHs 3akKiIiO4acTcs, Kak B YCBOCHWUW 3HAHWMA, TaK U B
(GbopMHpPOBAHUN YMEHUI U HaBBIKOB 110 UX MCIIOJIb30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM
Marepuane. CaMocTosiTelbHasE padoTa Mpu3BaHa OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTYIEHTAaMHU CaMOCTOSTEIbHON IMO3HABATEIbHOU NEATEIHHOCTH B OOyYEHHMM, W SIBISICTCS BUIOM
y4eOHOTo TpyJa, CHOCOOCTBYIONIETO (POPMUPOBAHHIO Y CTYAEHTOB CAMOCTOSTEIIEHOCTH.
B paMkax mHOAroTOBKM K MPaKTUYECKUM 3aHSITHUSIM CTYAEHTHl CHavasa
npopabaThIBAIOT JIEKIIMOHHBIM MaTepuall, Mpe3eHTAllMHd, 3HAKOMSTCS C IeNblo, 3aJadaMud U
MHPOPMALIMOHHBIMA ~ UCTOYHHMKaMHU. [Ipm HeoOXoaMMocTH TOAOUPAIOT  JOMOJHHUTEIbHbIC
nH(GOpPMallMOHHBIE MaTepuaibl, HEOOXOAUMYIO JHUTEpaTypy, HOPMAaTHUBHbIE M 3aKOHOJATEIbHbIE
JIOKYMEHTBI, 3HAKOMSITCS C HUMH.

CryneHTaM MpejiaraeTcs BEIIOTHUTH CAMOCTOSTEIRHYIO padoTy B BUC pedepara ¢
MpeJICTaBICHUEM MPE3CHTAIMU IO OJIHOM U3 MpeaoKeHHBIX TeM. TekcT pedepara HabupaeTcs Ha
KOMIbloTepe U odopmisgeTrcs Ha JmucTtax gopmara A4, KOIMYECTBO CIANIOB B NPE3CHTAIlMU HE
Menee 12. Odopmienue pedepara u MPE3eHTANNH B COOTBETCTBHH ¢ TpeOboBaHusiMu BBI'Y.

Jns ycnentHoro ocBO€HMs MPEINIOAKEHHBIX TEM WM OTAEIbHBIX BOIIPOCOB CIEAYET
O03HAKOMUTBCSI C PEKOMEHIOBAHHOM JIMTEPATYPOU U HOPMATUBHO-TEXHUUYECKOM JOKYMEHTALUEN 110
JUCLHUTIIINHE.

[Ipu ouenke pedepara (10kJ1aaa) YUUTHIBACTCS CTENIEHb MPOPAOOTKH TEMBI, HAJTMYHUE
pa3BEepHYTOTO IUIaHA, CTENEHb TMPOPAOOTKM OCHOBHBIX BONPOCOB 10 IUIAHY, HAJIWYHE
apryMEHTUPOBAaHHOIO  3aKJIOUYEHMs, a TAaKXKE  HaJIM4YUE  COOTBETCTBYIOILETO  CIHCKA
MH(POPMALIMOHHBIX HCTOUHUKOB (He MeHee 20); mpe3eHTaluu.

[lepedens u TemaTrka pedepaToB:

1 Mo3roBoii typm

2 bnok-cxemMa nponecca, KOHTPOJIbHBIN JIUCTOK

3 CrarucTruuecKkue MeToIbl KOHTPOJIS KauyecTBa

5 B3aumocBs3b NOHATHI Ka4eCTBO U OE30MaCHOCTh

6. KauecTBo yciiyru u ero HenpepbIBHOE yIydIlIeHHE

7 MeTtoa 3KCHEpTHOM OLIEHKH YPOBHS M IOKa3aTelel KayeCcTBa MPOTyKIUH

8 NCO 22000, xapakTepucTuKa, 3Ha4UeHHUE

9 CymHOCTh KBaJTUMETPUU

10. ITpouenyps:t CMK

11. Tlonutuka B obnactu kadectBa. Llenn B oOnactu kayectBa. Muccusi npeAnpusITHsS U
Ap.

Jlisl BBITIOJIHEHUSI CaMOCTOATENBbHOM paboThl CTYyAEHTOB HEOOXOIMMBI MOMEIICHUS,
YKOMIUIEKTOBAHHBIE COOTBETCTBYIOIIEH KOMIBIOTEPHON TEXHUKON ¢ BOZMOKHOCTBIO MOAKITIOUEHHUS
Kk cetu «MHTepHET», 0OecneueHueM JI0CTyIa B ANEKTPOHHYI0 HH(DOPMALIMOHHO-00pa30BaTeNbHYIO
cpenry BBI'Y, k coBpeMeHHBIM Mpo(decCHOHAIBHBIM 0a3aM JaHHBIX, WH(POPMALMOHHBIM
CIIpaBOYHBIM cHucTeMaMm, Hanpumep, Koncymerant ILmroc, I'apant, Kogeke, Texakcnept m ap. B
JaHHOW y4yeOHOW MporpamMMme MPUBEICH IMepeueHb OCHOBHBIX M JOMOJHHUTEIBHBIX HMCTOYHHKOB,
KOTOpBIE MpeJyIaraeTcsi M3y4uTh B IIpoIiecce 00IydeHHs 10 TUCIIUIUTHHE.

Kpome Toro, mis pacmmpeHus W yDIyOJCHHs 3HAHWM TI0 JaHHOW JIWCIUIUIMHE
1[eIecoo0pa3Ho MCIONb30BaTh: oduUlManbHble cailThl EBpasuiickoil SKOHOMHYECKOW KOMHCCHU,



Pocniorpebnanzopa, Poccexo3nanzopa, caiiTel TamokeHHbIX opranusauuii, BTO, ®enepanapHoit
CIIyObl TOCYHapCTBEHHOM CTATUCTUKH, Hay4Hble IyOJUMKAallMM B TEMATUYECKUX >KypHajax;
OubIMoTEeKy AMCCepTalii; TMOJMHOTEKCTOBbIE 0a3bl JaHHBIX OMOIMOTEK; HMEIoIIHMecs B
OubimoTekax By3a M pervoHa MyOJIMKaluil Ha JEKTPOHHBIX W OyMa)XHBIX HOCHTESIX W Ap. s
IIPOBEJCHUS 3aHATUH JICKIIMOHHOIO THIIA UCIIOJIB3YIOTCA NPE3EHTAlMM, COOTBETCTBYIOINE TEMaM,
MpeACTaBICHHBIM B MyHKTe 4 HacTosieit PIT/I.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIIA JIUII C OTPAaHMYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NTeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU clTyXa: B Ie4aTHON (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 33/I1aHUS,
KOHCYJIbTAIlH U Jp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHBIC 33a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIA MPOBEAEeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUIUIMHE (MOJIYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphl OLIECHUBAHUS 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOAUMbIC Ul OLEHKM 3HAHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIJIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. Awmensuenko, A. B. CuctemHbli aHaN3 B yIIpaBJIeHUN Ka4eCTBOM : yueOHOe mocodue /
A. B. Amenpuenko. — Cankr-IletepOypr : CIIOIDTY JIDTHU, 2021. — 48 c. — ISBN 978-5-7629-
2819-9. — Tekct : snekTpoHHbI // JlaHb : snekTpoHHO-OMOMMoTeuyHas cucrema. — URL:
https://e.lanbook.com/book/238451 (mata oOpamenus: 30.09.2024). — Pexum goctyma: yis
aBTOPH3. MOJIb30BATEIICH.

2. Kysuenosa, H. B. Ynpasnenue kauectBoM : yuebHoe nocodue / H. B. Ky3unenona. - 4-e
u3n., crep. - Mocksa : ®JIIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct
anektpoHnbldi. - URL: https://znanium.com/catalog/product/1588129  (mara oOpameHus:
18.11.2024)

3.  VYnpasnenue kadectBoM : yueOHUK / C. A. 3aiiues, U. E. [Tapdennena, E. C. baunkosa
[u np.] ; mox obm. pea. C. A. 3aiineBa. — Mocksa : KnoPyc, 2020. — 421 c. — ISBN 978-5-406-
07795-5. — URL: https://book.ru/book/934039 (mara oOpamenus: 14.11.2024). — Texkct
AJIEKTPOHHBIMN.

7.2 /lonoanumenvnas numepamypa



1. HCO 19011:2002 «PykoBoasimue yKka3aHus 110 ayAUTy CUCTEM MEHEPKMEHTa KaueCcTBa
W/WITA CHCTEM SKOJIOTUIECKOTO MEHEPKMEHTa»

2. MapxkenoBa, H. B. CpeacrBa u Meronbl yIpaBiieHHs Kadye€CTBOM MPOAYKIUH U
MIPOIIECCOB MPOMBINUICHHBIX TpeanpuaTuil : yuyebnoe mocobue / H. B. MapkemnoBa. — CaHKT-
[TerepOypr : I'YAIIL 2020. — 86 c. — ISBN 978-5-8088-1497-4. — TexkcT : anmekTpoHHbI // JIaHb :
ANEKTpOHHO-OMONMHoTeuHas cuctema. — URL:  https://e.lanbook.com/book/216524  (mara
obpamenust: 30.09.2024). — Pexum goctyna: JJis aBTOPHU3. MOJIH30BATENCH.

3. PoxkoB, H. H. Crarucruueckue MeToAbl KOHTPOJS M YHPABICHHS KauyeCTBOM
OpoayKIMK : yuyeObHoe mocobue ans By3oB / H. H. PoxkoB. — 2-e m3a., mepepab. u gom. —
Mocksa : U3natensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-
06591-6. — Teker : snexTpoHHbIH // OOpa3oBarenbHas 1uatdopma lOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xowmyrtona, E. I. Onucanue mpomeccoB B CUCTEME MEHEKMEHTa KayecTBa : y4eOHO-
metoauueckoe nocodue / E. I. XomyToBa, A. A. CniupunonoBa. — Mocksa : PTY MUPDA, 2021.
— 75 c¢. — ISBN 978-5-7339-1400-8. — Texkct : »nexTpoHHBIH // JlaHb : 3JIEKTPOHHO-
oubnmuoreunas cucrtema. — URL: https://e.lanbook.com/book/182485 (mara oOparmmenus:
30.09.2024). — Pexum noctyna: ajas aBTOPU3. IOJIb30BATENIEH.

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmemsl (npu HeobX00UMOCmMuU):

1. HudopmarmonHo-npaBoBoit nmoprai ['apanT — http://www.garant.ru/

2. Nudopmanmonno-cnpaBoynast  cucreMa  «Koncymprant  Ilmroc»y  —
http://www.consultant.ru/

3. O6pasoarensHas miathopma "FOPANT" - Pexxum noctyma: https://urait.ru/

4. DnexTpoHHO-OMOMMOTEYHas cucrema "BOOK.ru"

5. DOnexrpoHHo-oubimoreyHas cuctema "ZNANIUM.COM"

6. DOnexTpoHHO-OMOMMOTeYHas cuctema "JIAHB"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHambHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHue JAUCHMIUIMHBI (MOAYJs) W MepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, HCIO/Ib3YyeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPpaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Kommiprorepsl
- [Ipoekrop

[IporpammMHoe obOecrieueHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.05.02 «TamoskeHHO
€ JIeNo»

(TI)

[IKB-1 : Criocoben oprannzoBsiBaT | ITKB-1.4k : pemaet nmpodeccroHaibHbIe 3a1aul
b, IPEJIOCTABIIATh U KOHTPOJIMPOBAT | IO oOecreyeHHIo KauecTBa U OE30MacCHOCTH TOBa
b KOMIIIEKC YCIIYT 110 OCYLIECTBIEH | POB IPH MEPECEUEHUN Yepe3 TAMOKEHHYIO T'PaHU
HIO BHEITHEOKOHOMHUYECKOH Nedaren | Iy

BHOCTH U aHAJIM3HPOBATh €€ Pe3yJib

TaThI

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCHUIUIMHE OLEHEHBbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennusi [IKB-1 «CriocobeH opraHu30BBIBaTh, MPEIOCTABIATh U KOHTPOJIUPOBATH
KOMILJIEKC YCIYT IO OCYIIECTBICHUIO BHEITHEAKOHOMUYECKOH JAESITENIbHOCTH U aHAIU3UPOBATh €&
pe3yiabTaThl»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-1.4k : pemaer npogeccuo TeopeTHuecKkux OCHOB ynpaBiie
HaJIbHBIE 331241 110 00ecreyeH HUS KQUECTBOM IOTPEOUTEIBCK
M0 Ka4ecTBa U 0€30MacCHOCTH T HX TOBApPOB HA OCHOBE MMEIOIIN
OBapOB IMPHU MIEPECEUCHUH Uepe3 XCsl HOpPMATUBHBIX, TEXHUUECKU
TaMOXXEHHYIO TPaHUILy X M 3aKOHOJIATENILHBIX JOKYMEH
TOB B JAHHOW 00JIACTH, B TOM 4
[TpaBUIBHOCTH OTBETOB Ha MOCT
P 3H | uClle METOOB ¥ MPUHILIUIIOB, UX
aBJIeHHBIE BOIpochl. KoppekTH
I aH | mpuUMeHeHUs B JeSTENbHOCTH II
. o OCTb UCIIOJIb30BAHUS COOTBETCT
1 ue | peanpusituil (opranusanuii) Me N
BYIOILEH TEPMUHOJIOIUU
TOJIbl OLIEHKU U KOHTPOJISI Kayec
TBa TOBapOB Ha BCEX €ro dTanax
JKU3HEHHOTO KA. TpeboBaHU
g K TOBapaM (Ka4ecTBO 1 Oe30m
ACHOCTB), YCTaHOBJICHHBIE 3aKO
HoxareiabcTBoM PO.
v OObecnieunBaTh, BBISBIISTD, OICH
P WBaTh U KOHTPOJIMPOBATH Kaduec
M CaMOCTOSITETEHOCTD PEIICHUS
pil| TBO TOBapoB. Vcnons3oBaTh Tpe
eH MOCTaBJICHHBIX 33734
2 e 0OBaHMSI K TOBapaM C LENbI0 00
€CIIEYEeHHUs] KaueCTBa TOBAPOB.




W T4 g

H

ap | TOBAPbI DU NPOBE/ICHHH MepoTT
o PUSTHH C LEINBIO JIMKBUIALUY H
< €COOTBETCTBHH 1 YITyUIICHHS K

HCPKMCHTA KaucCTBa

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JIaTEeTIbHOM TOKYMEHTAIlMH Ha

adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAypPHI) CUCTEMEI M€

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoM 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOUHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pesy
JBTATHl 00yIEeHUS

Kontponupyemblie TeMbl
JUCLIUATUINHBL

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

ITpomexxyToyHas at

Tekymuii KOHTPOJIb
TecTalus

OuHas popma oOyUeHHUS

P/l

3nanue : TeopeTnueckux
OCHOB YIPaBJICHHS Ka4eCT
BOM MOTPEOUTETHCKHUX TO
BapOB HA OCHOBE MMEIOII]
UXCsl HOPMaTHBHBIX, TEXH
MYECKHX U 3aKOHO/IATeIb
HBIX JOKYMEHTOB B JAHHO
i 00J1aCTH, B TOM YKCIIE M
€TOJIOB U MIPUHIIKIIOB, UX
HNPUMEHEHUS B JIESTENBHO
CTH MPENPUITUH (OpraH
n3anuii) MeToJibl OlIEHKH
Y KOHTPOJIS1 Ka4eCTBa TOB
apoB Ha BCEX €ro dTamax
KU3HEHHOTO TKIa. Tped
OBaHHA K TOBapaM (Kadec
TBO 1 0€30IIaCHOCTH), YCT
AQHOBJICHHBIE 3aKOHOAATET
bCcTBOM POD.

1.1. TepmuHOIOrNUECKUE
aCIIEKThI yNpaBIICHUE Ka4y
€CTBOM TOBAapOB

CobecenoBanue CHmcox BOIpocoB

1.2. OcHOBHBIE MOAEIN O
OecrieyeHust KauecTna

CobecenoBanue Crucok BONpocoB

1.3. TQM u crangaptuza
YA B yIPaBJICHUH KauecT
BOM

CobecenoBanue Crnucok BOIpocos

1.4. TIpoexTupoBaHue CHC
TEMBI YIIPABJICHUS KauecT
BOM Ha IPEIPHATHI

CobecemoBanue Crucok BOpocoB

P2

VYmenue : ObecrieynBarh,
BBISBJISTH, OLIEHUBATH U K
OHTPOJIUPOBATH KAYECTBO
ToBapoB. Mcnons3oBath T
peboBaHMUs K TOBapam ¢ I1
€JIbI0 00ECIICUEHHS Kauec
TBa TOBapPOB.

1.1. TepmuHonOruuecKkue
aCIIEKThI yIpaBJICHUE Kad
€CTBOM TOBAapOB

[Ipaktuueckas padbo
Ta Crmcok BorpocoB

Pedepar Criucok BOIpocos

1.2. OcHOBHBIE MOAEIN O
OecrieyeHus: KauecTna

INpakTHdeckas pado

a Crnucok BOIpocos

Pedepar CHmcox BOpocoB

1.3. TQM wu crangaptuza
1Y B yIPaBJICHUH KauecT
BOM

IMpakTudeckas pabdo

a CHmcok BOIpocoB
T

Pedepar CHmcoK BOMpOCcoB




1.4. IIpoexTrpoBaHue cuc
TEMBI YIIPABJICHUS KauecT
BOM Ha IPENPUSITUH

INpakTHdeckas pado
Ta

Crucok BOIpocoB

Pedepar

Crucok BOMpoCcoB

P/I3

HaBpik : YMenoro ucroib
30BaHUsl HOPMATHUBHOM, TE
XHHYECKOM M 3aKOHOJIaTe
JILHOM TJOKYMEHTAI[UH Ha

1.1. Tepmunonornuyeckue
aCIIeKTHI YIIPABJICHUE Kad
€CTBOM TOBapOB

INpakTHyeckas pabo
Ta

Crucok BOIIPOCOB

1.2. OcHOBHBIE MOJIENTH O

TOBApPBI IPU MTPOBECACHUUN

N OeclieueHus KayecTBa
MEPOIPUATHH C LENBIO JIN

INpakTHdeckas pado
Ta

Cr1cok BOpocoB

KBHJAIH HECOOTBETCTBH
1 ¥ ylIy4llIeHus: KayecTBa.
PazpabaTbiBaTh JOKyMEHT

1.3. TQM u crannaptusza
LUsl B YIIPABICHUU KayecT
BOM

[Ipaktuueckas padbo
Ta

Crucok BOmpocoB

bl (TTPOLEAYPHI) CUCTEMBI
MEHEKMEHTa KayecTBa

1.4. IIpoekTUpOBaHHUE CUC
TEMBbI YIIPABJICHUA KA4€CT
BOM Ha NPEAIPUATAN

IMpakTudeckas pabdo
Ta

Crucok BOMpocoB

4 Onucanune mpoueaypbl OlleHUBAHUS

KadectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TeKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJIMYECTBEHHOW OIICHKH,
BBIpOKCHHOM B Oamax. MakcumanbHash cymMMma OayIoB IO JMCHHUIUIMHE (MOomynmro) paBHa 100

oayu1aMm.

KadectBo chopmMupoBaHHOCTH KOMIIETEHITUI HA JAHHOM dTalle OIICHUBAETCS 110 pe3yIbTaTaM

TEKYIINX U MPOMEKYTOYHOU aTTeCTalluii KOJMMYECTBEHHON OIIEHKOMW, BRIpaXECHHOHN B Oaliax,
MaKCHUMaJlbHasi CyMMa 0aJuloB 1o auciurminae paBHa 100 6amiam.

OueHOYHOe CPeaCTBO
Buyi yue6HOM neaTensHOC 3ananus 1
™ CobecenoBanu Pedpepatst 751 ipaktu | Bompock! k 3 Hroro
e YECKHX 33 |K3aMeHy
HUH
Jlexkun 20 20
[IpakTrueckue
40 40
[ Y P—— pabora 20 20
[IpomexyTounas 20 20
aTTecTanus
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHJaM yUeOHOH NeATeNTbHOCTH B PaMKax

JAUCHUIIIIMHBIL, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6JII/H_Ief/'I.

CymMma 0anioB

10 JUCIHUITIIIMHE

O1eHKa [0 TPOMEKY
TOYHOW aTTecTaIlu

XapakTepHcTHKa Ka4ecTBa C(hOPMHUPOBAHHOCTH KOMIIETEHIIHH

«3auTeHoy /

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHOMN TUTEPATYPOH, pe

ot 91 10 100 «OTIUYHO KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOJHATH MPAKTUUCCKHIE 3a/IaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM

U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOIIIO» OYHOCTH, 3aTPyJAHEHUS PU aHAIUTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUI U yMEHU

i Ha HOBBIC, HECTAHAAPTHBIC CUTYallUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 Cucok BONPOCOB K YCTHOMY c00€eceJOBAHHUIO

. CucremaTu3anus KaTeropun KauecTBo
. OCcHOBHBIE IOHATHS U ONPEAEIECHUS KaTErOPUH KaueCcTBO
. UcTopus pa3BUTHS CHCTEMBI YIIPABJICHUS.
. DTanbl pa3BUTHUs HAYYHBIX MMOJIX0J0B K YIPABJICHUIO KAYE€CTBOM.
. KonkypeHTOoCcriocoOHOCTh, OCHOBHBIE MOHATHUS. B3aMOCBS3b ¢ MOHITHEM «KAa4E€CTBOY.
. @aKkTOpHI U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.
. OyHKIMH yIIpaBICHUSI KaU€CTBOM.
. Knmaccudukanus MeTo10B yrpaBieHUs KaY€CTBOM.

9. SInoHckue MO/ YIPABICHUS KAYECTBOM.

10. EBponeiickue moaxoabl K yIpaBI€HUIO KaUeCTBOM.

11. ®enepanbHblii 3akoH «O 3amuTe mpaB MOTPEOUTENCHY, 1SN ¥ PUHIIHIIHL.

12. Ilenu B o00macTH 3amMTHl TpaB MMOTpeOUTENed C TOYKM 3pEHUs KadyecTBa U
0€30MacHOCTH.

13. denepanpublii 3ak0H «O0 obecrieyeHUs] €IMHCTBA HM3MEpeHHiD», «O TEeXHUYECKOM
pEryIMpoBaHUM». 3HAYEHHUE 3aKOHOB IS €SI TEIbHOCTH MIPEANIPUATHIA.

14. HarmonanwsHas cucteMa cranaaptusanuu B Poccum.

15. HanmoHanpHBIA U MEXKAYHApPOIHBIA CTAaHAAPT, 3HAYCHHUE ISl 0OeCleYeHHsI KauyecTBa
TOBapOB.

16. DTanbl onepaTUBHOTO YNPABJICHUS KA4E€CTBOM.

17. O61muit 0630p MOTHBALIMOHHBIX MPOLIECCOB MIPH YIPABIECHUH Kaue€CTBOM.

18. Opranmzaius KOHTPOJIA Ka4ecTBa MPOAYKIIMU U Tpo(HIaKTHKa Opaka.

19. Cnyx6a KOHTpOJISI KauecTBa MPOAYKIIMH Ha TPEIIPUITHH.

20. MeTtoabl KOHTPOJISI Ka4eCTBa, aHAIN3a Ae(PEKTOB M UX MPHYHUH.

21. OcHoBueble TpeboBanus k CMK.

22. OcuoBHble npuHImnsl CMK

23. Cucrema MeXIyHapOJHBIX CTaHAApTOB MO ymnpasieHuto kadectsoMm (MCO 9001, UCO
13000 u ap.).

24. Cuctembr XACCII (HACCP), cymHoCTb, 3Hau€HUE UIsl MPEANPUSATHN MUIIEBOI
MPOMBIIIICHHOCTH.

Kpamxue memoouueckue ykazanus

CobeceoBaHne MPOBOAUTCS Kak CIelMaibHas Oecena mpernojaBaTelNsi CO CTYACHTOM Ha
TEMBbI, CBSI3aHHBIE C H3y4aeMON ITUCIUIUIMHOM, pacCcUMTaHHAas Ha BBIICHEHHE O0beMa 3HaHUI
CTYJIEHTA I10 OIPEJCIIEHHOMY pa3JieNly, TeMe, mpobyieMe U T.I. YPOBEHb YCBOEHUS TEOPETUUECKOTO
MaTepuasa MpoBepseTcsl MOCPEICTBOM OIpoca M0 OAHOMY BOIPOCY M3 KaXKAOr0 MPEJCTaBICHHOTO
BBIIIE pa3jena.

Bo Bpemsi coOecemoBaHusi CTYICHTHI aKTHBHO OTBEYAIOT HA BOMPOCHI, MPEIBAPUTEIHLHO
MOJATOTOBUBLINCH 110 KaX/I0H TEME.

ILlxana oyenuxu

03N LN AW~



Ilxana oyenxu cobecedosanus

Onenka Bannsl Onucanue
BBICTABIISICTCS CTYJICHTY, €CIM Y€TKO U MPaBIIBLHO OTBEYAJ HA BCE BOIIPOCHI, JaBal pa
OTIIMYHO 20 3BepHyTbIﬁ u aprMeHTMpOBaHHbIﬁ OTBET 110 Ka)l(}lOMy BOl'lpOCy, ITOKa3bIBas LLll/lpOTy )51
riIyOMHY 3HAaHHH, B OTBETaX YMEJIO HCIIOIb30BaJl HOPMAaTUBHEIE U IIPABOBEIE IOKYMEHT
Bl
XODOLLIO 18 €CJIM TIPaBUJILHO OTBEYall Ha OOJIBIIMHCTBO BOIIPOCOB M IOAKPEIUISUT OTBET 3HAHUSIMHU
p HOpPMATUBHBIX U ITPABOBBIX JJOKYMEHTOB
€CJIM XOPOILIo 0TBeYal Ha Bonpock! (He MeHee 40 %), Ipu 0TBETax Ha HEKOTOPBIE UCTI
YIOBJIETBOPUTEIIBHO 13
0JIb30BaJl HOPMATHBHBIE U [IPABOBbIC JJOKYMEHTHI
IJI0XO 7 €clIi 0TBevas Ha Bonpockl (MeHee 10 %)
HEYJOBJIETBOPHUTEIEHO 1-2 CTYACHT HE OTBEYAET Ha BOMPOCH

5.2 Ilepeuens TeM pedepaTon

SO XNk W=

Ap.

Mo3rosoi wrypm
biok-cxema nponecca, KOHTPOJIbHBINA JTUCTOK
Cratuctudeckre MEeTOIbI KOHTPOJIS Ka4yecTBa
B3anMocBs3b NOHATHI Ka4yecTBO U OE30MAaCHOCTb
KauecTBo yciiyru 1 €ero HenpepbIBHOE yIydIlIeHHE
MeTton 3KCIIEpTHOM OLICHKM YPOBHS M ITOKA3aTeJe KauecTBa IPOAYKINH
NCO 22000, xapakTepucTuKa, 3Ha4UeHHUE
CymHOCTh KBaJIUMETPUU
ITpouenypsrt CMK
0. TIlomutuka B obmactu kadectBa. Llenn B obnmactu kauecTBa. MUCCHS MPEINPUATHS U

Kpamxue memoouueckue ykazanus
Hanucanue pedepara sBISETCS 4acThIO CAMOCTOSTEIBHON MO3HABATEIBHOW JCATSILHOCTH
CTY/IEHTa B MpoIiecce 00yUeHHs M CIIOCOOCTBYET POPMUPOBAHHUIO Y HETO CAMOCTOSITETBHOCTH.
I[JISI YCIICHIHOTO BBIMMOJIHCHUSA 3aJaHUs CICAYCT O3HAKOMUTLCS C peKOMeHI[OBaHHOﬁ
JUTEPATYpPOH MO TUCUUIUIMHE U YIIIyOJIEHHO €€ U3YyUUTh.
Tekct pedeparoB HabUpaeTCs Ha KOMIbIOTEpE M 0OPMIISIETCS Ha JrcTax hopmata
A4. Odopmitenue pedpepaTa B cooTBeTcTBHU ¢ TpeOoBanusmu BBI'Y.

LlIxana oyenku

Hlxana oyenxu peghepamos

Ornenka

Bannsr

Onucanue

OTJINYHO

20

BBICTABIIACTCA CTY/ICHTY, €CJIH TeMa JeTalbHO NPOpadoTaHa; UMEETCs Pa3BEPHYThI
i IU1aH; BBIAEICHBI OCHOBHBIE BOIIPOCHI pacCMAaTPUBAEMO IIPOOIEMBI U TOJPOOHO
PacKphITHI; IMEETCSl apryMEHTHPOBAHHOE 3aKIIIOUSHHUE, CIIICOK MCIOIB3yEeMbIX HH
(hopMaLIMOHHBIX HCTOYHHUKOB (IUTepatypsl) (He MeHee 20), uMeeTcs Mpe3eHTalus
o TeMe pedepaTa, KOJIMYECTBO CIIaiiIoB B IPE3eHTALMN He MeHee 12.

XOpOLIO

18

TeMa JOCTATOYHO IPopadoTaHa; IMeeTCs IMOJPOOHBIH IIaH; BBIACICHE OCHOBHBIC
BOIIPOCHI PACCMATPUBAEMOH POOIEMBI U TOCTATOYHO TOJIHO PACKPBITHI; NMEETCS
3aKJII0YEHHE U CITUCOK UCIIOIb3YEMBbIX HH(POPMALMOHHBIX HCTOYHUKOB (JIUTEPATYP
bI) (He MeHee 15), mmeeTcs npe3eHTanys 1o TeMe pedepara, KOJIMIECTBO ClIaiioB
B [IPE3€HTALUU HE MeHee 12.

YAOBJIETBOPUTEIIBHO

13

TeMa npopaboTaHa HEAOCTATOYHO IOJIHO, HMEETCS IUIaH, BOIPOCH! HEJOCTATOUHO
TIOJTHO PACKPBITHL; MMEETCs 3aKIFOYCHUE U CITCOK UCIIOIB3yEeMbIX
nH(OPMAIIMOHHBIX HCTOYHHUKOB (JIMTepaTyphl) (He MeHee 10), mMeeTcs mpe3eHTar
v o TeMe pedepaTa, KOJMIESCTBO CIAMIOB B IPE3eHTANU HE MeHee 12.

IJI10X0

pe(bepaT HUMECTCA B HCIIOJIHOM 06T)eMe, TEMaA HC IIOJIHOCTBIO npopa60TaHa " packp
bITa; UMECTCA CITUCOK JIMTEPATYPhI (He MCHCC 7), HUMECTCA MPE3CHTaAlUA

HCYIOBJICTBOPUTEIIBHO

1-2

TEMa HE paCKphbITa

5.3 Ilpumepbl 3agaHuii A/ BHIIOJHEHUS] IPAKTUHYECKUX padoT

1. HenaBHOo co3maHHas ToproBas ¢upma J0JKHA OTOOpaTh MOCTABIIUKOB 3aMOPOKCHHON




pbIOBI. [lyisi cpaBHEHHMS MPOAYKIUHM IOCTABIIMKOB-KOHKYPEHTOB CHELHMATUCTHI (UPMBI JOJKHBI
OTIPEICIIUTH:

a) rpynnsl TpeOOBaHUHM K MPOTYKIMH;

0) HOpMaTUBHBIE aKTHl (TEXHUUYECKHE PEMIAMEHTBI) WJIM HOPMATHUBHBIE JOKYMEHTBI Kak
HOCUTENU TpeOOBaHUH K Ka4eCTBY;

B) METOJbl OIpENeNeHUs] 3HAYEeHUS KpUTEpUeB (C YyKa3aHMEM OpraHOJENTHYECKUX U
MU3MEPUTENbHBIX METOJIOB).

PaccmoTpuTe cHuTyalnuio NPUMEHMTENBHO K KOHKPETHOM TOProBOM OpraHu3alMd U B
pesynbsraTe BBIINICYKAa3aHHBIX JAEHCTBHMA (a, O, B) yCTaHOBHTE KOHKYPEHTHBIC IpPEHUMYIIECTBA
MPOAYKIIMH Pa3HbIX NOCTABLINKOB.

2. MeHepkepy MO 3aKyNKe MOIOLIMX CPEACTB HEOOXOAUMO PEIIUTh BOMIPOC O BKIFOYEHUHU
HOBOH MapKH CTHPAIBHOTO TIOPOIIKa B CTAa0MJIBHYIO YacTh AacCOPTUMEHTa MarasuHa IO
pe3yabTaTtaM NpoOHOM NPOJaKH MapKH B TEUCHHUE TPEX MECSIIEB.

Jist 5T0ro He0OXOAMMO COMOCTABUTH:!

a) yKa3aHHYI0 MapKy C aHajoramu (IOpOIIKaMH aHaJOTMYHOTO HAa3HaYeHWsI U Maccoi) B
cUCTEME KOOPJIMHAT Ka4eCTBO - 1I€HA;

0) paHTM MapoK CTUPAJIbHBIX MOPOLIKOB-aHAJIOTOB C YPOBHEM pealHu3aluu (CKOPOCTHIO
MPOJakN) KaK KOCBEHHOM XapaKTepUCTUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe ¢upmbl NpeACTaBISAIOT KepaMUUECKUE IUIMTKU A OOJIMIOBKH CTE€H IPUMEPHO
onHOU crommocTH. OfHa U3 HUX OOpallaeT BHUMaHUE MMOTEHIIMAIBFHOTO MOKYNaTessl Ha BBICOKYIO
TOYHOCTh M3MEPEHUs LiBeTa (LIBETOBOIO TOHA), Apyras - Ha BBICOKYIO YCTOMYMBOCTH INIa3ypHOTO
CJIOSl K pacTpecKMBaHMIO. B KkakoMm ciyyae peub MIET O CTaOMJIBHOCTH KauecTBa B 00ObEME, a B
KakoM — O CcTaOWIBbHOCTH KadecTBa BO BpeMeHH? C TO3MIMHU TPOAABIA-KOHCYJIBTAHTA Ybs
KepaMuyecKast IUNIUTKa Ooiee IpeArnouTUTEbHA Ul HOKynaTess?

4. B accoptumente «Meradon» npeacTaBIeHbl ceMb MoJieNieii cMapT(GOHOB OJHOM 11E€HOBOM
rpynnbl (OrOmKeTHON) ¢ OJM3KUMM TEXHUYECKUMH XapaKTEPUCTHKAMHU COMIACHO KOHCYNBTALUSIM
npoaaBLoB. Jlns ycmemHoW peanu3anud  cMapT(OHOB-KIOHOB HEOOXOAMMO YTOYHHUTh HX
COLIMAJIbHBIN aJpec U, COOTBETCTBEHHO, 3a/1aTh COJEPKaHUE KOHCYIbTALUN IPOAABIIOB.

Jlnst perienust 3aa9u MpeAsiaraeTcs CASAYIOIMIMA alTOPUTM ICUCTBHH: a) IOAPa3IeTUTh BCE
TEXHUYECKHE XapaKTepUCTUKU Ha KiIacCU(UKAIMOHHBIE (TUI Tpoleccopa M ONepanuoOHHON
CHCTEMBI), TOKa3aTeIn KadecTBa (00beM MaMATH, Macca | Tp.) U PyHKIHOHATBHBIE BO3MOXHOCTH;
0) mooOpath TenedoHbI C AaHATOTUYHBIMHU KJIACCH(UKAIIMOHHBIMU XapaKTePUCTUKAMU JIJIsl 0TOOpa
OMKalIINX KOHKYPEHTOB; B) OIPENENUTh KaTEropuu MOJb3oBarenel Tene(oHOB OIOMKEeTHON
TPYIIBL; ) YCTAHOBUTH CHEU(pUUEcKre TPeOOBaHUS KaK/10M KaTeropuu Mojb30BaTeliell B 4acTU
OCHOBHBIX IOTPEOMTENbCKMX CBOMCTB, BECOMOCTH IIOKa3aTeleill, MHMHUMaJbHOro Habopa
(GYHKIMOHATIBHBIX BO3MOXKHOCTEH. Ha OcHOBe aHanmm3a JenaeTcs BBIBOJ O COIMAIbHOM ajpece
KOHKpPETHOM Mozenu. /[lnsg «goTomHoro» mokymarens cobupaercs uHpopmanus o ¢upme-
U3rOTOBUTENE, CTPAaHE HW3TOTOBJIEHHS, Hayale MPOJaXKH IMapTUH, OCOOEHHOCTSAX TapaHTUITHOTO
00CITy)KMBaHUA.

5. IInanupyercst 3aKynuTh NapTHIO coka HOBOM Mapku. HeoGxomumo mo oOpasiyy ToBapa
OLICHUTHh MH()OPMATHUBHOCTH TOBapa, OCHOBBIBASICH HA CIEIYIOIUX TAaHHBIX MAapKHPOBKH Taphbl: a)
o0s3aTenpHble PEKBU3UTHI (HAMMEHOBAHUE M3TOTOBUTENS U 1p.); 0) TenedoH ropsyeil TMHUM; B)
3HaK «e»; T) omoopeno BHMU nuranus Mun3apascorpa3sutus; 1) 3Hak cootBeTcTBHst XACCII; e)
IIPOM3BOJACTBO  IOJ  ABTOPCKUM  KOHTPOJEM; JK) ydacTHe B  akUuu  [OKyHaTeleH,
3aperuCTPUPOBABIINX HHHOE KOJIMYECTBO IOKYIOK; 3) rojorpagudeckas Hakinelka. OleHka
OPOBOJIUTCS M0 CIEAYIOIIEMY aJropuTMy: a) IOMCK HOPMAaTHBHOIO akTa WM JOKyMEHTa,
OTIpEeNIeNISIONIETO 00s3aTeNbHbIE TpeOOBaHUA K WH(POPMAIMK O TOBape (TEXHUYECKUH periaMeHT
Poccun mmm Tamoxxennoro coro3a, [[OCT P); 6) oreHka COOTBETCTBHsSI TOBapa 00sS3aTeIbHBIM
TpeOOBaHUSAM; B) ONpEeNeHHEe KOHKYPEHTHBIX IMPEHMYILECTB HOBOM MapKH; TI') YCTaHOBJICHUE
CBSA3M KOHKYPEHTHBIX NMPEUMYILIECTB C KPUTEPUIMU KOHKYPEHTOCIIOCOOHOCTH; 1) OLEHKA HAIWYHs
JIOXKHBIX U CUMBOJINYECKUX KOHKYPEHTHBIX ITPEUMYIIECTB TOBApa Ha PhIHKE CETH.

Ha ocHoBe aHanmu3a HeEOOXOAMMO cJenaTh BBIBOA O BO3MOXHOCTH JONyCKa TOBapa Ha
PBIHOK M, COOTBETCTBEHHO, II€JIECOOOPA3HOCTH OIEHKH KOHKYPEHTOCIIOCOOHOCTH (a); pealbHBIX



KOHKYPEHTHBIX MPEUMYIIECTBaX aHAIU3UPyeMoro ToBapa (0).

6. ®upme, Toprymomeii napPOMEpHO-KOCMETUYECKUMH  TOBapaMH, HEOOXOAMMO
o0ecrneunTh aIeKBaTHOCTh PO3HUYHBIX IIEH Ha TyaJ€THOE MBUIO UMHUJIKY MapoK (M3TOTOBHUTENEH).

OOBEKTOM OLIEHKM BBIOMPAIOTCS MapKW MbUIa OJHOM TPYNIBI KadecTBa (KOHIICHTPALUU
XKUPHBIX KUCTIOT).

Jnis perieHust 3aa4u HEOOXOAUMO PacCUUTATh MOMPABKY Ha UMUIDK. B orpoce yuacTByroT
He MeHee 5—7 ued. (MpOAaBIOB, MOKYIATENeH, CTYICHTOB).

[To xaxnoii mapke (¢pupme) IMOJICUYHUTBHIBAETCS YHMCIO TOJIOCOB, OTJAHHBIX IPH OLIEHKE
y3HaBaeMoctH J[1 wu npeanoururensHoctu JII. Pe3ynmeratel peHTHMHIOBOrO TIOJIOCOBAHMS
MPEJICTaBISAIOTCS B hopMe TaOIHUIIbL.

Taobnuua

Yucio rolIocoB IIpH OLICHKE
Ne n/mt Mapka (hupma) Y3HaBaeMoOCTh MPEANOYTUTENLHOCTh

abCoIIoT. Othocur. (AT') a0CoJTIOT. otHocur. (JIT)

Kpamxue memoouueckue ykazanus

KavecTBeHHOE OCBOEHME TUCHMIUIMHBI MPEANOJaraeT 4e€TKoe, MocaeI0BaTeIbHOE, IOTUYHOE
Y TIOJHOE BBIIIOJIHEHUE CTYJECHTAMH BCEX 3aJlaHUI HA MPAKTUYECKUX 3aHITUSAX.

Pesynmerarel mo paboTaM CTYACHTHI MPEACTABISIOT MPETOaBaTelli0 B BHJIE OTYETa Cpasy
MOCJIe OKOHYAHMS 3aHSTHUA.

IlIkana oyenku

Ilxana oyenxu npaxmuyeckux pabom

Ornenka Bansr Ormnucanue

€CJIM IOCTHTHYTHI BCE LIEITH U 3a1a4d PaObOThI; Pe3yIbTaThl HOJHOCTHIO COOTBETCTBYIOT
3amavyaM paboThl; HIMEIOTCSI apTyMEHTHPOBAHHBIC BHIBOABI 10 BCEM PE3yIIbTATaM; HCIIO
OTJINYHO 40 JIb30BaHbI BO3MOXKHBIC METO/IbI aHANIN3a, B TOM YHCIIC CPABHUTENBHBIH, MaTepUa MO
HOCTBIO 00pabOoTaH; B ONMMCAHHH PE3yJIbTaTa PabOThl HCIOIb30BAHBI TAOIHIIBI (CXEMBI,
pHCYHKH), 0popMIICHIE COOTBETCTBYIOIIEE.

€CJIM TIOCTUTHYTHI BCE LIeNH pabOThI; pe3yIbTaThl B JOCTATOYHOH MEepPe COOTBETCTBYIOT
XOpOIIO 30 3agavyaM paboThl; IMEIOTCS BBIBOBI IO pe3ysbTaTaM; MaTepuai oopaboran u opopmire
H, B OIIMCAHUH Pe3yNbTaTa paboThl HCIIOIb30BaHbI TAOIHIIBI

€CJIM JOCTUTHYTBI HEKOTOPBIC LEJIN U 3a]a4U pa6OTI>I (He menee 70 %); HUMCHOTCs BBIBO
YAOBJICTBOPUTEIILHO 20 ABI 110 pe3yJIbTaTaM; B OIIMCaHUU PE3yJibTaTa UCIIOJIb30BAaHbI Ta6HI/IHLI, Oq;)OpMJ'IeHI/Ie
HCIIOJIHOC

eciu paboTa UMeeTCsI; eIH U 3a/1a4il HEKOTOpbIe TOCTUTHYTHI (He MeHee 50 %), nMero
TCSI HEKOTOPBIE BHIBOJEL.

IIOXO 7

HCYIOBJICTBOPUTEIIBHO 1-2 pa60Ta YaCTHYHO UMECTCs, LHCJIN U 3aJa4X HC BbITIOJITHCHBI

5.4 Jxk3aMeHaUMOHHBIE BONIPOCHI

. CucreMaTtuzanus KaTeropum KauecTBO
. OCHOBHBIE TIOHATHS U ONIPEJICJIEHUS] KATETOPUH KaueCTBO
. UcTopus pa3BUTHSI CUCTEMBI yIIPaBIICHUS.
. DTansl pa3BUTHUS HAYYHBIX ITOAXO0/0B K YIIPABICHUIO KAYECTBOM.
. KoHKypeHTOCTI0COOHOCTh, OCHOBHBIE MOHATHSA. B3auMOCBA3b € OHATHEM «KaueCTBO».
. @aKTOpPHI U apaMeTPbl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.
. OyHKIIMY yIpaBICHUS Ka9Y€CTBOM.
. Knaccugukanus MeTo10B ynpaBieHHs: KaYECTBOM.
9. SInoHckue Moaenu ynpaBiaeHUs] KAY€CTBOM.
10. EBporneiickrie moaXoasl K yIPaBICHUIO KAUECTBOM.
11. ®enepanbhblii 3akoH «O 3amure npaB MoTpedUTENEH», LETU U MPUHLUIIBL.
12. Ilenu B o6inacTu 3amMTHl IpaB MOTpeOuTENEd € TOYKM 3pEHUs KadyecTBa U
0€30MacHOCTH.
13. ®enepanbublii 3akoH «OO0 obecredeHUs €IWHCTBA M3MEpeHui», «O TEXHHUYECKOM
peryIupoBaHUM». 3HAYEHHE 3aKOHOB IS €SI TEIbHOCTH MPEANPUATHIA.
14. HarmonanpeHas cuctema ctanaaprusanuu B Poccun.
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15. HaumoHanbHBIM M MEXIyHApOIHBIA CTaHIApT, 3HAYEHUE IS O0OeCleYeHUsl KauecTBa
TOBapOB.

16. DTansl onepaTUBHOTO YIPABJIECHUS KAYECTBOM.

17. O6muit 0630p MOTHBALIMOHHBIX MPOILIECCOB MPH YNPABIECHUHN KaYE€CTBOM.

18. Opranmzarus KOHTPOJIA KauecTBa MPOAYKIIMU U po(dHIakTHKa Opaka.

19. Cny>x6a KOHTPOJIS KauecTBa MPOAYKLUHU Ha IPEANPUATHH.

20. Meronpl KOHTPOJIS KayecTBa, aHaINU3a 1e()eKTOB U UX IPUYHUH.

21. OcHoBHeble TpeOoBanus k CMK.

22. OcuoBHble npuHImnsl CMK

23. CucrtemMa MEXIyHApOJHBIX CTaHIApTOB MO YympasieHuto kadectBom (MCO 9001,
XACCII, 1CO 13000 u gp.).

24. Cuctembr XACCII (HACCP), cymHOCTb, 3Hau€HUE UIsl MPEANPUSTUN TUIIEBOI
IPOMBIIIJICHHOCTH.

Kpamxue memoouueckue ykazanus

DK3aMeH B YCTHOH (opMe TPOBOAWTCS KaK CIeNUaNbHas Oecela TMpemnoiaBaTeist Co
CTY[ICHTOM Ha TEMBbI, CBSI3aHHbIE C U3y4aeMOW JUCLUIUIMHOM, pacCUMTaHHAs Ha BbISICHEHHE 00beMa
3HAHUM CTyIEHTa N0 ONpEAEJICHHOMY pa3jieiy, Teme, npobdiemMe M T.II. YPOBEHb YCBOCHHUS
TEOPETUYECKOr0 MaTepuana IMpOBEPSETCs IOCPEICTBOM BBIOOPOYHOTO ONpoca MO pas3zesiaMm
JUCLUTUIMHBL.

Bormpocs! k 5k3aMeHy MO3BOJIAIOT CTYJEHTAM Ka4€CTBEHHO K HEMY ITOJATOTOBUTHCS U CAATb.
B ciydae ncnonb30BaHMs TEXHOJIOTUH CMEIIAHHOTO OOyYEHUs CTYAEHTBI IPOXOAST KOHTPOJIbHBIE
TecThl B cpenie Moodle.

HlIxana oyenku

LlIxana oyenku

Ornenka Baner Onucanne
BBICTABJISICTCSI CTYJICHTY, €CIIM YETKO U IPaBUIILHO OTBEYaJl Ha BONIPOCHI, JaBal pa3Bep
OO 20 HYTBIH U apTyMEHTHUPOBAHHBII OTBET 110 KaXKIOMY BOIIPOCY, TOKA3bIBasl IUPOTY U TITy
OuHy 3HaHHMIl, B OTBETAX yMeEJIO UCIIOJIB30Bal HOPMAaTHBHbIC, IPABOBBIC JOKYMEHTBI, K
OPPEKTHO MCIOJIB30Ba COOTBETCTBYIOLLYIO TEPMUHOIOTHIO
€CJIM MPaBUIILHO OTBeYaJ Ha OOJIBIIMHCTBO BOIPOCOB M MOJKPEIUISIT OTBET 3HAHUSAMHU
XOpOILO 18 HOPMATUBHBIX M IIPABOBBIX JOKYMEHTOB, KOPPEKTHO HCIOJIb30BaJI COOTBETCTBYOIIYIO
TEPMUHOJIOTHIO.
€CIIM XOPOIIIO OTBEYaN Ha Bompock! (He MeHee 40 %) , Ipu OTBETax Ha HEKOTOPHIE UC
YIOBIETBOPUTEIHHO 13
HOJIb30BaJI HOPMATHBHbIE U IIPABOBBIC JOKYMEHTbI. HCIHOJIb30BAJl TEPMUHOIOTHIO
II0XO0 9 ecim oTBevan Ha Bonpocs! (MeHee 10 %)
HEYOBJIETBOPUTEIHEHO 0-8 CTYIICHT HE OTBEYaeT Ha BOIPOCHI
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