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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon n PesynbTaThl 00y4YeHUs IO AUCHUILTHHE
HazBanue Konn (bopmynupoBka
OIIOIT BO, | ¢opmymuposka HHAMKATOpa Kon
COKPAILICHHOC | wommeTeHumHU AOCTHCHUS pesyib ®opMyJIMPOBKa Pe3yJbTaTa
KOMITCTEHIINU
TaTa
43.03.02 I[1IKB-2 : IIKB-2.1x : PJ13 3HaHWEe | TEXHOJIOHMH U 00IIME
«Typuzm» Cnocoben ITpoBomuT 3aKOHOMEPHOCTH CHCTEMBI IIPOJaX B
(B-TY) IPUMEHSTH aHanu3 TYpPUCTCKOH UHAYCTPUU
COBPEMEHHBIE | MPUMEHEHUS P4 YMmenue | BBIOMpATh U MIPUMEHATH P PEKTHBHEIC
TEXHOJIOTHH COBPEMEHHBIX TEXHOJIOTHH TIPOAAXK; UCTIOIH30BaTh
npu TEXHOJIOTHI B KOMMYHHKATHBHBIEC U
peanuzanuu JIeSITEIbHOCTU MH(POPMALMOHHBIE TEXHOJIOTUH IIPU
TYpPUCTCKOIO NpeanpUATUR peanu3aluu TYPUCTCKOTO IPOIYKTa;
MPOIyKTa TypH3Ma
TOCTEIPHUIMCTBA
[NKB-2.2xk : P11 YMenue | BBISBISATH MOTPEOHOCTH MOTPEOUTEINS,
Opranusyer paborath B "KOHTAaKTHOI1 30HE"
MPOJAKY P12 HaBbik | TexHHKOU Oecensl ¢ moTpeduTeeM
TYypUCTCKOTO TYPHCTCKOTO IPOIYKTa
MpOAYKTa U P15 HaBbik | omeHuBath peIHKH COBITA,
OTAEJILHBIX notpeduTenel, KIMEHTOB,
TYPHCTCKHX KOHKYPEHTOB B TYPUCTCKOMH
ycayr WHIyCTPHUH, IPUMEHATh HHCTPYMEHTBI
yIpaBJIEHUs U KOHTPOJIS KauecTBa
HPOIYKIIMH M yCIYyT TYPUCTCKOMH
JeATEITBHOCTH

2 Mecto aucuMIuinHel (MoayJst) B crpykrype OIIOII

Jucuuruimaa «l{udpoBbie KaHaabl COBITA TYPUCTCKHX YCIYT» OTHOCHTCS K 3JICKTHBHBIM
JTUCUUIIMHAM y4eOHOTrO IJIaHa.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM

y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
430302 1 650 | p1B 7 3 51 20 | 30 0 1 0 57 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C

y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI

Teky1ero kouTpods st OO

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA
®Popma
Ne HasBanue Temsl 3ynbTaTa
Jlex IIpakr J1a6 CPC TEKYIEro KOHTPOJIs
00y4eHHUs
CyIHOCTb U COlepKAHUE
ydJacTHe B
TYPHUCTCKOTO U TOCTHHHIHO-
JCKyccHuu/acce,
pECTOPaHHOTO MAPKETHUHTA B P13, P/14,
1 . 5 5 0 15 [OJrOTOBKA
udpoBoii cpeze. PI5 .
MYJIBTHMETUHHBIX
CoBpeMeHHasT KOHIISTIIHS .
Mpe3eHTANH
MAapKETHHTA.
ydJacTHe B
OmnnaifH-Mccne0BaHus phIHKA JCKyccHuu/acce,
YCIIyT. MOATOTOBKA
KonkypenTtocrioco6HOCTS 1 MYJIBTHMETUHHBIX
5 | TYTH €€ MOBbILICHN. Amnanms P13, P/14, 5 15 0 15 MIPE3CHTALN, peIIeHe
norpebureseit ycmyr PS5 CHUTYallMOHHBIX 337124,
HpeIPUATHH TypH3Ma U MOATOTOBKA
TOCTUHHYHO-PECTOPAHHOTO AQHATNTHIECKUX
6usHeca . HCCIeN0BaHuH /
IPOEKTOB, JIeJIOBasI Urpa
y4acTue B
IICKyccHuu/acce,
CyIIHOCTB TOBapa B MOATOTOBKA
Mapketunre. Llena kak MYJIBTUME I HBIX
3 | MHCTpYMEHT dpoBoro P/13, P/14, 5 5 0 10 [Ipe3EHTaLHi, peleHue
MapkeTHHra. ToBapoJBUKEHUE, P15 CHTYallMOHHBIX 3a7ad4,
COBIT U CepBHC B MOATOTOBKA
MapKETHHIOBOH A€STENbHOCTH. AHATUTUIECKUX
HccienoBaHui /
MPOEKTOB, AEJIOBast HTPa




y4acTue B
JCKyccHuu/acce,

H(PPOBbIC KOMMYHHKAIIUX HA
L[ (bp Yy B moAroToBKa

HpPEeNIPHUATHIX TypU3Ma H .
MYJBTHMETUHHBIX
TOCTUHHYHO-PECTOPAHHOTO

Mpe3EHTaLUH, peleHUe
cepBuca. MapKeTUHI0BOE CHTYALHONHLIX 3a1a
4 | unannposanue na PAL, P13 5 5 0 17 y ,
MOJTrOTOBKA

AHAIIMTUYECKHUX
HCCIICIOBAHMIA /
IPOCKTOB, JICJIOBAs UTPa,
Kelc-3a1a4a

npennpusTid. OpraHuzarms
MAapKEeTHHTOBOI AEATENEHOCTH
B TIPEINPUATUH.

HToro mo tadaume 20 30 0 57

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJas) niast OPO

Tema 1 Cywnocms u cooepicanue mMypuCmcKo20 U 20CMUHUYHO-PECTNOPAHHO20
mapkemunea 6 yugposoii cpede. CospemenHas KOHYenyus MapKemuneada.

Conepxkanrie Tembl: Ilpenmer W comepkaHWE MapKeTHHTA Kak 0a30BOMl  (QyHKIIUH
MEHEJ[)KMEHTAa, €ro PoJib B PHIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU U MPUHIMITBI MApKETHUHTA.
[lenu u 3a7auum MapKETUHIOBOM AesTeabHOCTH. OCOOEHHOCTH MapKEeTHHTa NPeAIpUiTuil Typu3Ma
U TOCTUHMYHO-PECTOPaHHOro OusHeca B LU(ppoBoil cpene. Pa3Butue oOHIalH-KOHIENIUH
MapKeTUHTa B YCIOBHS (OPMHPOBAHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHBIE KOHLEHIINU
MapKeTHHra: KOHIIETIHMSA COBEPILIEHCTBOBAHUS MPOM3BOJCTBA, COBEPIICHCTBOBAHUS TOBapa,
UHTEHCU(UKAIIMY KOMMEPUYECKUX YCHIMH, YNpPaBICHHUS MapKETHHIOM, COLHUAIbHO-3TUYHOIO
MapKeTHHIa, CTPATErNYECKOTr0 MapKETHHTa, JaTepaIbHOI0 MapKETHHI .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
texHosnoruu: Jleknusa: Tema 1 OVK, Ilpaktuka: IIpoexkTHas TexHonorus, [ pynnossie TeXHOIO0IUY,
y4acTHe B AUCKYCCHH/ICCE, IOATOTOBKA MYJIbTUMEANUHBIX MPE3CHTAIUH.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o Teme 1 9YK Moodle,
TectupoBaHue y1sl CAMOIIPOBEPKU 1.

Tema 2 Ownnaiin-uccneooganusi pwinka yceaye. Koukypewmocnocobnocmv u nymu ee
nogvluenus. Ananuz nompedoumenei yciye npeOnpusmuLl mypusma u 20CmMuHUYHO-pecmopanio2o
ousHneca .

Conepxxanne Tembl: [loHATHE  MapKeTHHTOBBIX  MCCIIENOBaHUM, KiaccU(UKaIUSL
MapKETHUHIOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT II€JIel, METOAOB, CyOBEKTOB MapKETUHIOBOTO
a”anu3a. [Iponecc nmpoBeneHHss MapKETUHTOBBIX MCCIIEAOBAHUM: €N, 3a1a4M, (GOPMbI, METOIbI.
Buasl MapkeTHHTOBOM MH(OpMAIMK MPH MPOBEIEHUH MAPKETHHIOBBIX MCCIIEOBAHUI B OHJIAMH:
nepBuyYHas U BropuuyHas umHpopmanus. [Ipoueaypa orbopa mctouHukoB MHGoOpMauuu. Metoms
onpeneieHus oObeMa M KAaueCTBEHHBIX IOKa3aTenedl BblIOOpku. OlpenesieHue THMa BBIOOPKH.
Beibop Mecta mpoBeneHUS MapKETUHTOBOro wuccienoBanus. OTOOp 0OOBEKTOB BBIOOPKH.
TpeGoBanusi Kk opraHuzamuu mpoiecca coopa napopmanuu. [loHATHE W BHIBI MapKETHHTOBOTO
aHanu3a. OOpaboTka MapKeTHHTOBOW MH(OpPMALMU: METOJbl CHCTEMaTHU3alluu, TaOyTupOBaHMS,
rpynnupoBky. [loHsATHE KOHKYpeHTOCIOCOOHOCTH. KOHKYpeHTOCIIOCOOHOCTh MpEeAnpusiTus Hu
KOHKYPEHTOCIOCOOHOCTh ~ ToBapa.  DakTopbl,  Ompeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxoasl k
OLICHKE KOHKYPEHTOCHOCOOHOCTH. MeTo/bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTU:Ka4YeCTBEHHbIE U
KOJIMYeCTBEHHBIE (3koHOMMUeckue). [oka3arenn KOHKYpPEHTOCIIOCOOHOCTU: €AMHUYHbIE, HTOTOBbIE
U KOMIUIEKCHBIE. Pacder KOHKypeHTOCIocoOHOCTH MeTogoM mnpoduieid. [lytu moBbimeHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUITUN Typu3Ma U FOCTUHMYHO-pecTopaHHoro OusHeca. IIponecc
NPUHATHS PELIeHUs O MOKymnKe. DaKkTopbl, BIUAIOLIME HA MOBEJEHUE KOHEUHOrO MOTPEOUTEIs.
Onenka mOTPeOHOCTEH C MO3WIIMKM MOTHBALIMHU, MOTPEOUTEIBCKOTO MOBEACHHUS M PAllMOHAIHHOTO
norpebnenus. Knaccudukauus mnorpebuteneit B Typusme. [loBenenue mnorpeOuteneil B
KyJIsTypHOM Typu3Me. lccienoBanue mpouecca NPUHATHE PEHIEHHS O IMOKYNKE B TypU3ME H
TOCTUHUYHO-PECTOpaHHOr0 Ou3Heca. BpiOop THma morpedurteneil ¢ ydyeToM CEerMeHTHPOBAHMS



pbiHKa. OCHOBHBIE KPUTEPUU CETMEHTUPOBAHUS: reorpadudeckuii, reMorpaduyeckuii, coruaIbHO-
HSKOHOMMYECKUH, nicuxorpaduueckuil. Beibop meTonoB peiHOUHON cermenTanuu. Kiaccudukanms
LIEJIEBBIX TPYIII HA PBIHKE TypHU3Ma U TOCTUHUYHO-PECTOPAHHOIO CEPBUCA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHUH/3CCe, MOTOTOBKA MYJIbTUMEIUMHBIX PE3eHTAIUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buasr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 2 OYK Moodle,
TecTupoBaHue UIsl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemunee. lLlena kax uHcmpymenm yYu@poeo2o
mapxemunea. Tosapoosudicerue, coObIm U CepeUC 8 MaApKemuH2080L 0esimelbHOCMU.

Copnepxanue tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajbHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyTH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STalbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KHU3HECHHOTO
[UKJIA C YYeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B TypuU3M€ U TOCTHHUYHO-
pectopanHOM Om3Hece. ToBapHas MONMUTHKA KaK NMOAGYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OuzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1eHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapraHThI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOAYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BaHMS.
@DaxkTOpel AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Mcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. OpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAaHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpuamuu. Opzanuzayus
MApPKemuH2080U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢byHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeSATeNbHOCTH B KoMmmanuu. [pomecc
pexinamMHoro miaHupoBaHusa. OueHka 3¢ddexktuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBs3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHuE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEAIIPHUATHSL.
Bunpel MapkeTHHroBOro IjaHa: MEpPCHeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndyeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. Conep’kaHHMe MapKETHHIOBOIO IUIaHA M



MapKEeTUHTOBOW mporpammbl. Pa3zpa®oTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
N3menenne posM MapKeTHHTa B OpraHW3allMd: MapKeTUHT Kak (QYHKIHUS pacrpeesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MApKETUHT KaK CaMOCTOSITENbHAs Ciyxk0a, MapKeTUHT Kak
DiaBHas — QyHKOWs — kommnaHuW.  OpraHW3aliMOHHBIC — aCMEKThl  Pa3BUTHS ~ MapKETHHTA.
OpraHu3anMoHHbIE CTPYKTYpPbl MApKETHUHTa. PaKTOPbl U NPUHIMIIBI OPraHU3AMY MAPKETHHTOBOM
CTPYKTYpPbI NPEAPUATHS.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TTPE3CHTAIINM, PEIICHIE CUTYAIIHOHHBIX 3a7a4.

Buapl caMmocTosSITeNTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKH 4.

5 MeToanueckne ykazaHus Ajs 00y4aomuxcs M0 M3YyYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUILIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

VYenemniHoe OCBOGHHE AMCLMIUIMHBI MPEINOJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH ¥ MPAKTUKH, BBITIOJTHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B rmpomecce u3ydeHUs UCHMIUIMHBI CTYACHTY HEOOXOIUMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHUS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3EHTAIHH,
pelieHne Kelc-3a1aui, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4YEHHME HEKOTOPBIX Pa3AeiioB
Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme: MpPE3CHTAllMOHHBIE  MaTepuabl, ayIno/BUIEO-MaTepHalbl,  00ECIeUnBaIOIHe
TEMaTUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hacrosmieit PI1I.

MeTtoauyeckue peKoMeHAalMHU 1O o0ecreYeHUI0 CaMOCTOATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[IpakTHdeckue 3aHATHS TPOBOAATCS IO OTACIBHBIM TeMaM JUCHUIUIUHBL OleHHBaHUE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
U3yYUTh MaTepUas peKOMEH/I0BaHHBIX UCTOUHUKOB!

1. Tonora A.I. Ynpasnenne npogaxamu [DiekTpoHHbI pecypce]: Jamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Aparanuyk JI.C. IToBenenue nmotpedbureneit [dnexTponHslii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3 .Karaes A. B. HHrepHeT-MapkeTuHr [OnekTpoHHbI pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketudr [OnektpoHHbI pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYypUCTHUUYECKON MHAYCTpUU [DneKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyrma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHky nH(pOpMaImoOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U OpraHU3aIUs]
mponax [OnektponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum pgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI


https://new.znanium.com/catalog/document?id=330656

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO PEATIPHITHS.
Umunmx (utanupoBanue, GOpMUPOBAHKE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
NuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOIO ITPEAIIPHUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapaKTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOIICHUH.
9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEpIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENEH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema moTuBanuu. MOTUBBI TOBEJCHHUS TOTPEOUTENEH, UX BUIBI U UCIIOIH30BaHHE B
16. MapkeTuHre.
17. MHOXkeCTBO MOTUBOB 1 MOTUBAIIMOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHIUU. DMOLIUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
21. JXu3HEHHBIH CTHIb MOTpeOUTENEH U ero MOJEINH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHIE IPOJAK.
23. CeTeBOil MapKETUHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpE3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHMUII, MPOJIODKUTEIBHOCTEIO He Oonee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4aroOUIMiicsl OpPUEHTHPYETCSs Ha KpYr CBOUX
npoeCCHOHATBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBIET IUIaH,
KOTOPBII BKJIIOYAET BBEICHUE, OCHOBHYIO 4acTh U 3aKitodeHue. [lnaH xkenaTenbHO comacoBaTh C
npenojaBaTesieM Ha WHAMBHAYaJIbHOM KOHCynbTanuu. Bo BBeneHuun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs Leidb M 3aJaud  paboThl,
oubimorpaduyeckoe omucaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, LieJIecoo0pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yunuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpOLIECC, BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/IaHHE HOBOTO TEKCTa. B 3aKkiIroueHHH aBTOp J€JaeT BBHIBOAbBI
1o Teme. B KoHIle paboThl NPUBOAUTCS CIIUCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka MOCTpPOEHMsI AOKJIaJa: BHadajle CIEQyeT IO0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoi NpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeéM — B 0oJiee «y3KOM», MPHUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMmy HOpoOjeMy: HMPUYHHBI HEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOoOJEeMbl M €€ IMOCIEACTBUS: OJU3KHE, O0XKHUJAaeMbIe,
U3BECTHBIC; U OTJAJIEHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yJIbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoOACTBa», «CBA3€H», U X aHAJIOTOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUaHT pEIIEHHUSA. 3aBeplias JOKJIa,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA OyIeT MMETh NPEAJIOKEHHOE aBTOPOM PELIIEHHE, CHAaYaja B
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«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIIEMBI).

Tematvka [OKJIQZOB HE WCUCPIBIBACTCS TEMaMM, NPUBEICHHBIMH B TMpPOrpaMMe
mucimuiiabel.  CTymeHT BrpaBe c(hOpMYyIHpOBaThH COOCTBEHHYIO TeMmy. Tema J0mKHA OBITH
yTBEpKIIeHa MTperioiaBaTesieM 3a01aroBpeMEeHHO, JI0 Hadaa BBITOJIHEHHS PaOOTHI.

KpaTkue MeToguyecKkue yKa3aHusi Mo MOATOTOBKE K PellIeHHI0 CUTYAIlHOHHBIX 32/1a4:

CI/ITyaIII/IOHHI)IG 3a4a4 IO3BOJIAIOT CTYACHTY OCBAMBATbL HHTCIIICKTYAJBHBIC OIICpalluu
MOCJICIOBATEIbHO B Tpoliecce paboTel ¢ HH(pOpMAIMel: O3HAKOMIICHHE — TIOHHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. Crienn(puKa CUTYallMOHHOM 3a1a4i 3aKIJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBIM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0MMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyIo TpeOyeTcsl 3HaHHE HECKOJIbKUX yUeOHBIX
npeamMcEToOB. HpI/I pPCIICHUN CUTYAWMOHHBIX 3aada4d HCOGXOI[I/IMO HCIIOJIb30BATh PCKOMCHIYCMbIC
WCTOYHUKU:

1. T'omoBa A.T'. YipaBnenue npogaxxamu [DnekTpoHHbIi pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jlparanuyk JI.C. TloBenenne nmotpedureneii [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. UnTteprer-mMapkeTusr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum nocrtymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nH(pOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA W OpTaHU3aIus
npogax [DnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum ngocryna:
https://new.znanium.com/catalog/document?1d=330656

KpaTrkue meroamyeckue ykazaHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpUeckoi rpyrmrme (He Oomnee 5 yenoBek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyyaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B 1mensx KoHTposs
3a paboTOI BEIOMpPACTCSI PYKOBOIUTENh TBOPUECKOW TPYTIITHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIecC HAKOIUICHUS
3HAHUI 0 JAaHHOH TeMe, ONpEeACIICHUE LIeTH U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIEIOBAHHS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
uccneoBanust; o0paboTKy (akTuyeckoro marepuana; paboTy Haa COJepKaHHWEM, OCHOBHOM
4acTbhl0, COCTOSIICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIICHD - IIPUEM (3aIUTa) UCCIICIOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TIOYYEHBI CIIEIYIONINE PE3YIIbTATHI:

1) Odopmiiennsiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3entanus

TemaTnka aHATUMTHYECKUX HUCCJIEI0BAHUN / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
MO03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpaAHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OueHka OTHOLIEHHS TOTpeOUTeNe K IleHaM Ha YCIYTH MpPOM3BOJIBHO BbIOpaHHOU
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHOJNOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATHAX TypH3Ma
r.BnaguBocTok.



6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl TMPOU3BOJIBHO BHIOPAHHOW TYypKOMIIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

DJIeKTPOHHBII Kypc — « [ToBenenue norpeduTeneil B KyJIbTypHOM TYpPHU3ME »

KpaTkne meToanyeckue ykasaHusi

YacTh Kypca ocBauBaeTcs Ha IIIATPOPME CHCTEMBbI 3JIEKTPOHHOTO 00yueHus - «IloBenenue
notpeduTeneil B KyasTypHOM TypusMe». Cucrema 3JIeKTpOHHOTO OOy4eHHs MO3BOJISIET CTYIEHTY
CaMOCTOSITENIbHO HM3YyYUTh MaTepuan Mo Temam 1-4 JUCHUIUIMHBI U BBIIOJHUTH HEOOXOIUMBIH
nepedyeHb 3agaHuid. CTyaeHTy Mociie MPOBEAEHUS KaXIOM JIEKIUM HEeoOXOAMMO 3alTH Ha CalT
AIIEKTPOHHOTO OOyYeHHUs M BBIOJHHUTH MPEICTABICHHBI IO KaXIOW TeMe OIpeaeiEHHbIN
nepedyeHb 3amaHnii B Moodle. BrimonHeHHBIE 3aaHUS  OOyYArOIIMICS  MPEJOCTABISICT
IIPENoAaBaTel0 Ha IPOBEPKY , 32 HCKIKOUEHUEM TECTOBBIX 3aJaHuil. VITOroBble pe3ysbTaThl
CTYZICHTOB 32 BBHITIOJIHEHHUE 3a1aHuil B Moodle nmpenoaBaresns ONEHUBAET U OIVIAIIACT CTYIECHTY Ha
aTTecTallMOHHOM Henene. CTyneHTy, BOBpeMs HE BBINOJHMBINEMY 3anaHus B Moodle mo
ONpPENENEHHOM TeMe, II0 YBAKUTEIBHOM IPUYMHE MW TIPU YCIOBUHM IIPEAOCTABIICHHUS
COOTBETCTBYIOIIETO JTOKYMEHTA, Pa3pelIacTcsl B YCTAaHOBJIEHHBIH CpPOK MpopaboTaTh 3aJaHUS B
paMkax JnaHHON Tembl. MToroBele Oamibl 3a BbIMosiHEeHHs 3afaHuil B Moodle paccuuteiBaroTcs
pernojaBaTessiM A KaXAO0ro CTYIEHTAa WHIMBHUIYaJIbHO W BBICTABISAETCS IPOLIEHTHOE
COOTHOILIEHUE OT 001Iero yucia 6ajios.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Hy6posun, U. A. [ToBenenue morpeduteneii : yaeoHoe nmocodue / M. A. JIybpoBuH. - 6-
e u3l., crtep. - MockBa : M3parenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 06.09.2023).

2. Menuksa O.M. IloBenenue morpedureneld : Y4eOHHUK [DIEeKTpOHHBIM pecypc| :
Jamkos u K, 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

3. Haywmos, B. H. IloBenenne norpebureneii : yueonuk / B.H. HaymoB. — 2-e u3m.,
nepepad. u gon. — MockBa : UH®PA-M, 2023. — 345 c¢. + Jlon. Marepuansl [DIEeKTPOHHBIH
pecypc]. — (Bsicmiee obpazoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : amextponnbii. - URL: https://znanium.com/catalog/product/1933143 (mara
obpamenus: 06.09.2023).

4. Tepemenko, I1. B. MHpopmanmoHHbIe CHCTEMBI B YNPaBICHUH HWHHOBAIMOHHON
NeATeTLHOCTHRIO : yueObHoe mocobue / I1. B. Tepemenko, I. U. KypueeBa. — HoBocubupck : HI'TY,
2022. — 90 c. — ISBN 978-5-7782-4711-6. — TekcT : anmekTpoHHbI // JlaHb : 3IEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/306143 (mara oOparmieHus:
21.06.2023). — Pesxxum gocTyna: Ak aBTOPHU3. MTOJIH30BATENCH.

7.2 /lononnumensnan tumepamypa

1. ABTOMAaTH3a1Usl MPOLIECCOB B3aUMOJICHCTBUS C KJIMEHTaMHu :@ yued. mocobue (Jad.
npaktukyMm) / A.YO. Opnosa, A.A. Copokun .— CraBponoss : u3n-Bo CKOY, 2018 .— 110 c. : um.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 07.09.2023)

2. 3enemyxun lO. B. Dxonomerpuka : Hayunsie MoHOTpaduu [DneKTpOHHEIN pecypc] -
MockBa|bepnun : Jupexkr-Meaua , 2019 - 274 - Pexum goctyna: http://biblioclub.ru/index.php?
page=book red&id=495064

3. HWHrerpupoBaHHblE KOMMYHHKAIMK: MaccoBble KOMMYHHUKAIIMKU U MeIUalIaHUPOBaHHE

VYuebuuk [Onextponnslid pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

4. Komotunos E., [Tapabemnym A. YaBoeHue nuyHbBIX mpojax: Kak mMeHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBIH pecypc] :
Anprinna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

3. Menuksan O.M. IloBenenue morpeOuteneil : YueOHuK [DneKTpoHHBIH pecypc] :
JamkoB u K , 2020 - 278 - Pexxum moctymna: https://znanium.com/catalog/document?id=358513
6. Oiinep O.K. CoBpeMmeHHBIC MOTPEOUTENBCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH

norpedurens : Monorpadus [DnexTponHslid pecypce] : Unppa-M , 2020 - 142 - Pexxum goctyna:
https://znanium.com/catalog/document?id=359165
7. Tlpodeccronansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru
8. Cyxapes O. C., Kypmanos H. B., MenskoBckas K. P. ®yHKIIMOHAIbHBIA U UHTEPHET-
MapkeTHHr : Monorpadus [DnextponHslii pecypc] : KYPC , 2019 - 352 - Pexum noctyna:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCMU):

1. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 24.04.2020) "O 3amure mnpas

noTpeduteneit” - Pexxum noctyma: http:// www.consultant.ru/document/cons doc LAW 305/
2. ®enepanbhblii 3akoH "O pekname" ot 13.03.2006 N 38-D3 (pex. ot 02.08.2019 N 259-
@3) - Pexxum noctyma: http:// www.consultant.ru/document/cons doc LAW_ 58968/

3. DneKkTpoHHas OMOMMOTEYHasi cUCTeMa «YHUBEPCHUTETCKas OMOIMOTEKa OHIIAMHY» -
Pexxum noctyna: http://biblioclub.ru/
4. OnektponHass Oubnmuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:

https://znanium.com/



5. DnekrpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6. DOnextpoHHO-OMOMMoOTeYHas cuctema "JIAHB"

7. DOnexrpoHHo-0MOnMMoTeyHast cuctema "PYKOHT"

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvuas 6aza gaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (06a3a [JaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum moctyna: https://www.prlib.ru/
10. Nudopmanmonno-cnpaBounas cuctema "Koncymerant Ilmroc" - Pexxum moctyma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOr0 odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Mounutop  obmauneiii 23" LG23CAV42K/mbime  Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBoaHas
- MynbsTumMeauiineiii npoextop Casio XJ-V2
- Dkpan Projecta 160*160

I[IporpaMMHO€E 0O€ecIIeYeHHE:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

aIlMU TYPHCTCKOTO MPOIYKTa

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : Criocoben npumeHsTh coB | ITKB-2.1x : IIpoBoanT aHanu3 NpUMEHEHUS COBD

(B-TY) PEMEHHbIEC TEXHOJIOTHH NP PEaii3 | EMEHHBIX TEXHOJOTHH B ACSATEILHOCTH IPEATIPUS

THHA Typu3Ma U TOCTCIPUIMCTBA

IMKB-2.2x : OpraHusyet Ipoaaxy TypHCTCKOTO I
POIYKTa ¥ OTAEIBHBIX TYPUCTCKUX YCIIyT

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus ITKB-2 «Crnioco6eH MpUMeHSATh COBPEMEHHBIE TEXHOJIOTUH TP peaTu3aIiu

TYpPUCTCKOTO MPOAYKTa»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kon u popmynmpoBKka HHAUKAT
0pa IOCTY>KEHUSI KOMIIETEHIIUU

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

[IKB-2.1k : IIpoBoauT aHanu3 i
PUMEHEHHsI COBPEMEHHBIX TEXH

OJIOTHH B AEATEIBHOCTH MPEIIP
UATUH TypU3Ma U TOCTEIPUHMC

TBa

JIEMOHCTPUPYET TEXHOJIOTUH U
oOmire 3aKOHOMEPHOCTH CUCTE
MBI NIPOJIaXK B TYPUCTCKOM UHIY
CTpUH

BEPHO BBIOMPACT U IMIPUMEHSET 3
(h(eKTUBHBIE TEXHOIOTHHU IIPOJ
aK, UCIIOJIb30BaTh KOMMYHHKAT
UBHBIC U HH(OPMALMOHHBIE TEX
HOJIOTHH B IIPOLIECCE Pean3aru
U TYPUCTCKHX YCIIyT

IMKB-2.2x : Opranusyer npoja
JKY TYPUCTCKOTO TIIPOLYKTa ¥ OT
JIETbHBIX TYPUCTCKHUX YCIIYT

00BsICHACT crieu(UKyY IPsIMOT
0 KOHTAKTHOT'O B3aUMOJEHCTBU
s C KIIMEHTOM

BJIaJieeT HaBBIKAMU O€cebl C 11
oTpeduTenem

Pe3ynpTaTel 00y4eHHS 1O TUCIUILTHHE
T
K
u
on
I
pe Pesynprar
pe
3_
3_
Ta
Ta
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
I | aH | pHOCTH cHUCTEMSBI IPOJAXK B TYp
3 ue | UCTCKOW MHAYCTPUU
BEIOMPATH M IPHMEHSTE 3P HeKT
P VY | uBHBIC TEXHOJIOTHH IPOIAXK; UC
1™ MI0JIb30BaTh KOMMYHHUKATHBHBIE
4 eH | U MH)OPMAIMOHHBIE TEXHOIOTH
ue | U IpHU peaau3aluy TypUCTCKOrO
HpPOJYKTa;
4
P BBISIBJISITH TOTPEOHOCTH 1OTPEO
M .
I utens, paboTath B "KOHTaKTHOM
eH "
1 30HE
ue
P H
I aB | TexHmKo# Oecensl ¢ mOTpeOUTE
> Bl | JIeM TypHCTCKOTO IPOIyKTa
K
OLICHHWBATh PHIHKHU COBITA, ITOTP
eburenelt, KIIMEHTOB, KOHKYPEH
P H | toB B Typucrckoit unmyctpuu, n
i aB | pUMEHATb UHCTPYMEHTHI yIIPaB
5 bl JIEHUS ¥ KOHTPOJIs KavecTBa IIp
K OJYKIHH U yCIyT TYPUCTCKOM J{
esITENbHOCTU

BEPHO OLICHUBACT PHIHKH COBITA
, IOTpeOuTeNe, KIMEHTOB, KOH
KYPEHTOB B TYPUCTCKON MHIYCT
PHH, IPUMEHSECT HHCTPYMEHThI
YIPaBJICHUS © KOHTPOJISI Ka4eCT
Ba




Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOTYIIIO)

KoHTponmpyemble IIaHupyeMBbIe pe3y
JIBTAThI O0YUYCHUS

KoHTponupyembie TeMBbI

HanMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

JUCLIUITINHBI

Texymui KOHTPOJIb

IIpomexxyTouHas art

TecTarus
Ounas popma oOydeHus
PI1 YMeHue : BBISBISTH MOTP 1.4. IludppoBbic KOMMYHHU Jenopas u/umu poin o
eOHOCTH TTOTpeOuTeNs, pa | KaIli{ Ha IPEIIPHATHIX eBast urpa POCKT
60TaTh B "KOHTAaKTHOH 30 TypH3Ma U TOCTUHHUYHO-D
He" ecTopaHHoOro cepsuca. M
ApKETHHT0BOE IUIAHUPOBA
Hue Ha npexnpustun. Op HenoBast 1/ pox Tect
raHM3alusl MapKeTUHropo | ©Basd UIpa
1 IeATeNbHOCTU B MPEATp
UATUH.
P2 HaBebik : TexHUKO# Oecen Joxma, cooOmeHu I
Bl C IOTPEOUTENEM TypUCT e POeKT
CKOTO MPOAYyKTa e
OKJIaJl, COOOIICHN
A A III Tect
e
Ompoc IIpoext
Omnpoc Tecr
P13 3HaHHE : TEXHOJIOTHH U O 1.1. CyurHocTb U conepx T
O1Irrie 3aKOHOMEPHOCTH CH | aHHE TypPHCTCKOTO U TOCT Huciycems ect
CTEMBI TIPOIaXK B TYPUCTC | WHHYHO-PECTOPAHHOTIO Ma
KOW MHIYCTPHH pKeruHra B 1uQpoBoii cpe | Jokmaz, cooGueH
ne. CoBpeMeHHas! KOHIEN | ¢ Tecr
1[UsI MApKETHHTA.
1.2. OnnaiiH-uccienoBat T
ns peiHKa yeryr. Korkyp Huckycens eet
€HTOCHOCOOHOCTH U ITyTH
ec MOBBIIICHU. AHAIU3 I
oTpeOuTenei ycayr mpen Jloknas, cooIeHn
HPUATHA TypU3Ma M TOCTH | ¢ Tecr
HUYHO-PECTOPAHHOTO OU3
Heca .
1.3. CymHoCTb TOBapa B
MapkeruHre. Llena kak uH HAmciyccus Tecr
CTPYMEHT LU(PPOBOTO Ma
pketunra. ToBapoaBuxeH
ue, COBIT U CEPBHC B MapK Joxnan, cooOimenu Tecr
eTHHTOBOM mesTenpHOCTH | ©
Huckyccust Tect

1.4. IludppoBbie KOMMYHHU
KaIlNX Ha TIPEeIIPUATHSIX

TypH3Ma U TOCTHHHYHO-P
€CTOpaHHOro cepuca. M




APKETUHIOBOE TUIAHUPOBA
Hue Ha npennpustud. Op
TaHMU3AIUST MAPKETHHTOBO
W IeATENILHOCTH B MIPEIIP
HSITHH.

Joxmnan, cooOmieHu
e

Tect

P14 YMeHue : BRIOUpAaTh U Ip Jlenosas u/unu poi Keitc-sanata
UMEHSATBH 3P PEKTUBHBIC TC eBas urpa A
XHOJIOTHH TPOJIAX; UCIIOI
b30BAaTh KOMMYHUKATHBH Henoast u/um port Ipoekt
bl ¥ UHPOPMAIUOHHBIE T CBasi urpa
€XHOJIOTUH IIPH Peau3aly 1.1. Cymuocts 1 conepx JlesnoBast /i post
MU TyPHCTCKOTO TIPOLYKT aHHE TYPHCTCKOTO HTOCT | * 0 nrpa Tect
a; HHUYHO-PECTOPAHHOTO Ma

PKETHUHIa B LlPI(prBOﬁ cpe | Jloknam, cooOmmeHu Keifc-saxaua
ne. CoBpeMeHHas KOHIEN | e A
U] MAPKETHHTA.
Joxkma, cooOmeHu Tpoekr
e
JHoxmnan, cooOmieHu
e Tect
Jenosast u/unu pon N
Keiic-3amaua
eBast urpa
JenoBast u/wnu poi Moekt
1.2. Onnaiin-uccnenoBax eBas Urpa p
ust peiHKa yenyr. Konkyp
eHTOCTIOCOOHOCTD 1 Tyt | Ale7ToBast w/uwmi port | 4.
ee moBpImeHns. Ananmuz n | ©Bad HIpa
0Tpe6mueneu YCIYT Mpex, JTlokua, cooBImenH Kei
IPUATHH TypU3Ma U TOCTH | €uc-3anata
HIUYHO-PECTOPAHHOTO OU3
Heca . Joxma, cooOmeHu Tpoekr
e
Joxma, cooOmeHu Teer
e
JlenoBast n/wmmu poin .
Keiic-3anaua
eBast urpa
JlenoBast u/umu pon Tpoexr
1.3. CymHocTs TOBapa B cBai urpa
mapkerunre. Liena kak uH | Jenosast u/umm pox T
CTPpYMEHT IU(POBOTO Ma eBasi Urpa eer
pkerunra. ToBapoaBIKEH
ue, COBIT U cepBuC B Mapk | HOKIal, COOOMmCHH Keiic-3amaua
STHHTOBO# pesitenpHOCTH | ©
JHoxmazn, coobuieHu Tpoekt
e
Joxkmam, cooOmmeHu Teer
e

PJ5 HaBbIk : onieHuBaThH phIHK JlenoBas u/uny poin Ioekr
1 cObITa, MOTpeOUTENEH, K €Bas urpa p
JIMEHTOB, KOHKYPEHTOB B 1.1. CymHOCTb U coJlepXK

« JenoBast u/mmu pon
TYPHUCTCKOI HHIYCTPHH, I1 | aHHE TYPUCTCKOI'O M T'OCT Tect
PUMEHSTh HHCTPYMEHTEI MHHYHO-pecTopanHoro ma | SBa% Mrpa
YIpaBJICHUS U KOHTPOJII K | pKeTHHTra B IIU(POBOIL cpe
adyecTBa npoaykiuu u yci | ae. CoBpeMeHHas KOHIEN Scce Hpoexr
YT TYPUCTCKOM JEATEIFHO | Ul MAPKETHHTA.
crH Dcce Tect

JenoBast u/unu pon Tpoexr

1.2. OnnaiiH-uccien0Bax

eBasi urpa




us peIHKa ycrryr. KoHkyp JlenoBast w/win por

Tect
€HTOCIIOCOOHOCTD U My TH eBast Hrpa
€€ MOBBIIIEHN. AHAIN3 1T
TpeouTenei T II
otped Vene ycuyr npen Dcce IIpoext
MIPHUATUI TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO 0613
Heca . Occe Tect
eJI0OBast U/UIn POJT
A p IIpoext

1.3. CymrHocTs TOBapa B ceBai urpa

mapkeruHre. LleHa kak nH JenoBast u/wnu poi Tect
CTPYMEHT IIU(PPOBOrO Ma eBas urpa
pkeruHra. ToBapoaBUXKEH
ne, COBIT U CEPBUC B MapK
€THHTOBOH JAEATETbHOCTH

Occe [Tpoekt

Dcce Tect

4 Onucanme nmpoucaypbl O€cHUBaHUSA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKECHHOUW B Oamnax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OueHouHOE CPENICTBO
Bun yueGHoii nestensu Toxnazn/ .
OCTH Huckycen Coobuen|Tect  |Ompoc Keiic-sana |/lenosas Ipoekt Uroro
/Jcce e 4ya urpa
Jlexuun 5 5 10 20
[Ipaktuueckue 3anatus |5 10 5 10 30
CamocrosiTenbHas pado 5 15 10 30
Ta
[IpomexyTouHas aTTect
aus 10 5 5 20
Hroro: 10 15 15 15 5 5 35 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHHOCTH B pamMKax
JCIIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBHUU C TAOJUIICH.

CymMma OanioB O1eHKa IO IPOMEKY

o XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHIIUHA
10 JUCLUILINHE TOYHOU aTTeCTallun

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JUCLMILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NTy0oKoe 3HaHHE y4eOHOro Marep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoid, pe
«OTJIMYHOY» KOMEHJOBaHHO IIPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsIX IOBBIIEHHOH CI0XKHOCTH.

CTyneHT IeMOHCTPHPYET CHOPMUPOBAHHOCTD AUCHHUILIMHAPHBIX KOMIIETCHIUIA: OC

76 90 «3auTeHO» / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIOMYCKAIOTCsl HE3HAUUTENIbHbIC OIIMOKH, HET
or /b a0 «XOPOILO» OYHOCTH, 3aTPyIHEHUS NPU aHATUTHUECKUX OIEpaLusiX, IePeHOCe 3HAaHUI 1 YMEHU
Y Ha HOBBIC, HECTAHIAPTHBIC CUTYalllH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 Juckyccust

TemaTnka aAucKyccuii / 3cce

Peanuzanus KoHIENIINYA MapKETHHTa HHAYCTPUN TOCTeNpUUMcTBa U Typusma (nanee UT'uT).
Bujel 1 cTpareruy MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENPUUMCTBA.
3. Opranuzanus 3 PeKTUBHOTO MPOJIBUKEHUS U MPOJIaXKH MPOAYKTa AITEIbHOCTU
npennpuatut UT'nT.
4. CerMeHTHpOBaHUE PBIHKA, IO3UITHOHUPOBAHHUE U OPEHIMHT YCIyT TOCTEIPHUMCTBA
(Typyciyr).
KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).
6. Opranuzanus pekaaMHo# aestenbHocTy Ha peanpuatusx UT'uT u ouenka ee
3¢ pexTUBHOCTH.
7. Opranuzanus MapKeTUHTOBOMU ciry:xk0bl Ha npeanpusatusx UT'uT, ee addextuBHOCTD U TyTH
COBEPIICHCTBOBAHMUSI.
[TonsiTre, UCTOPUS U3yUEHUSI U MOJIENIb TTOBEICHUS OTpeOuTeneit
9. OcoOEHHOCTH CETMEHTHPOBAHUS MOTPEOUTEIHCKIX PHIHKOB
10. OcHoBHBIEC (haKTOPHI, OMPECIAIONINE TOBEICHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3nnuus Kak (pakTop NOTPEeOUTENbCKOTO OBEACHUS
12. Tlcuxomornueckue Mpouecchl Kak (GakTop MOTPEOUTEIHCKOTO MOBEICHUS
13. BiusHue pexiaMbl Ha OTHOLICHHE U MTOBEICHNE TOTpeOUTeNs
14. BausiHue cpepl Ha MOBEJCHUE OTpEeOUTENeH
15. KynbTypa Kak ¢pakTop moTpeOUTEIHCKOTO TOBEACHUS
16. OcHOBHBIE KYJIbTYpPHBIE LIEHHOCTHU: BIMSHUE HA MAPKETHHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTETS M COLMAIBHBIE TPYTIITBI
18. Omnpenenenne coMaIbHBIX KJIACCOB
19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLIMAJIBHBIX KJIacCOB
20. OrpaHuueHHOE pelIeHue MpoOaeMbl: BeIruJaiiias npoodieMa MapKeTHHTa
21. Ponb moBeneHus mOTpeOUTENICH B MPUHATHA MAPKETHHTOBBIX PEIICHUH.
22. TlorpeOuTenbcKasi OpUEeHTAIMU OPraHN3alliK: BHEITHUN 1 BHYTPEHHUN MapKETHHT.
23. Tlpouecc mpUHATHS MOTPEOUTENHCKOTO PEIIEHUS U €T0 (PaKTOPBHI.
24. daktopHast MOAENb NOTPEOUTETHCKOTO MTOBECHHUS.
25. ®axTOpbI BHEUIHETO BIMSIHUS Ha MMOTPEOUTEIIHCKOE MTOBEICHUE
26. Jlemorpadus 1 KyJabTypa B IOTPEOUTEITHCKOM ITOBEICHUH.
27. lleHHOCTHasi KOMIIOHEHTA KYJbTYpPbI IOTPEOUTEIHCKOTO CErMEHTA.
28. KynbpTypHble BapHallii B TOTPEOUTEIHCKOM TTOBEACHUH.
29.  OcoOeHHOCTH KpPOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTETHil:
MOTPEOUTETHCKUN
ACIIeKT.
30. UHTeppbhiHOYHAS ceTMEHTANMs: PaKTOPBI U IPUMEPHI UCTIOIB30BaHUS.
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31. CouunanbHOE OJO0KEHUE MOTPEOUTENS U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kputepuu v rpaHUIBl COLMATIBHOTO KIIacca.

33. HM3mepeHue conmaibHOTo cTaTyca noTpedureneil: OJTHOKpUTEpHaIbHbIE U

MYJIbTUKpUTEPUAIbHBIE TTOKA3aTEIH.

34. Kputepun BIOOpA MIKAJIBI OIIEHKH COIIMAIIBHOTO CTAaTyca MOTpeOnTENCH.

35. Tumsl rpynn BAUSHUS Ha TOTPEOUTENBCKOE MTOBEICHHE.

36. ®opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHII BEIOOD.

37. Mojenu npoueccoB NEPCOHATLHOIO BINSHMSL.

38.  duddy3us uHHOBamMi H KiaccupuKanus MOTpeOUTENeil MO CKOPOCTH OCBOCHUS
VHHOBAIWMN.

39. Jluma, BiIMAIOUIME HA MHEHUS: XapaKTepUCTHUKA, MOTHUBAlMs BIUSHUSA U UX
UCIIOJIb30BaHUE

B MapKETHUHTE..

40. JIoMOX03s#CTBO: poJieBOE OBEJCHNUE U COLIMATM3AIHUS TOTPEOUTEIS.

41. Buytpennwue (pakTopbl NOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CTIenn(UKA.

42. Pecypcsl moTpedutesneii 1 ©X MapKETHHTOBOE 3HaUCHHE.

43. ®opmHpoBaHHE W W3MEPEHHE 3HAHUS MOTPEOUTENs O MPOAYKTE, €ro IMOKyNKe M
HCIIOJIb30BaHUU.

44. KoMIOHEHTHI OTHOLICHUS OTpeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHne noTpeduTeneil K MpoAyKTy, MPOU3BOAUTEIIO, POAABIY U METOIBI €ro
U3MEpPEHUs.

46. MynbTHaTpuOyTUBHBIE MOJIENIN OTHOLICHUS IOTPEOUTENIEeH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTHUBHOMY, TIOBEJICHUECKOMY

KOIHUTUBHOMY KOMIIOHEHTAM.

48. Ponb ¥ TUIIBI CUTYaIIMOHHBIX ()aKTOPOB B IPUHATHUN PELICHUS O MOKYTIKE.

49. Kpurepun knaccuukanyy noTpeOUTeNbCKUX PEIICHHIA.

50. AkTHBauMs 0Co3HaHUs MPOOIEMBI HOTPEOUTETEM.

51. MnudopmMarimoHHBIN MTOUCK B MOTPEOUTEITHCKOM PEIICHUH: 3HAYCHNUE U XapaKTEPUCTHKHU.
52. OrueHoOuYHBIE KPUTEPUU B IOTPEOUTEIHCKOM PEIICHUH.

53. [lpaBuna npuHATHS pEIICHU: BUbl U 3HAUEHUE B MAPKETHHTE.

54. He xoMIneHCallMOHHBIE MPAaBUJIa PEIICHUI: COBMECTHOE U Pa3/I€IbHOE MPABUIIA.
55. KoMmeHcanmoHHbIe NTpaBuia PEMICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTouHUK MOKYNKU: KPUTEPUHU BbIOOpa. MOTHUBBI LIOM-TYpOB.

57. MapKeTUHT OTHOIIECHHI; 3JIEKTPOHHBIE CPEJCTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl HCIIOJIB30BaHUS OKYTIOK.

59. Tlocnemnokyno4Has OllEHKa aIbTEPHATUB; ITyTH COXPAHEHUS MMOTpeOUTene.

60. OpraHu3alMoOHHOE MOKYMAaTEeIhCKOE MOBEACHIE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3anMOHHBIA CTWIb U €ro ¢akTopskl. [lokynarommii HeHTp.

62. KoHchloMepH3M - HCTOPHS U TII00AIbHBIE IEpCIeKTUBBI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH POJAK.
Posp MapkeTunra B o0ecnieueHnn 3((HEKTUBHBIX MPOJAK.
VYnpasiieHue npoaakamMu.

benumapkuHr.

AYTCOPCHHT.

IIpssMOt MapKETHUHT.

MepuaHaii3uHr.

3HAaYEHUE PEeKIIaMbl B YIIPABICHUH IIPOJIAXKaMH.
IIporuozupoBaHue U MOACIUPOBAHUE IIPOJIAK.

Posib TOBapHOi MOMUTHUKY B MOBBILIEHUH 3()(PEKTUBHOCTH IPOAAK.
bpenaunr.

BHyTpeHHUI MapKETHHT.
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13.
14.
15.
16.
17.
18.
19.

MapkeTHHTI TapTHEPCKUX OTHOLLICHUM.
ConmanbHO-0TBETCTBEHHBI MApPKETHHT B YIIPaBJICHUU MPOJaKaMu.
DKOJIOrM4eCKUH aclieKT MapKETHHTa IPOJAXK.
MapkeTrHroBas JOTUCTHKA.
DKOHOMHUKO-MAaTEMaTH4YECKOE MOIECIMPOBAHUE B YIIPABICHUH IPOAAKAMHU.
Oco0GeHHOCTH NPOIaXk Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Poie cermMeHTHpOBaHMS ¥ TO3UIIMOHUPOBAHUS B MOBBIICHUH 3()(HEKTUBHOCTH TPOJIAXK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop ynpaBlieHHUs POJaKaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEI0BaHUMN MPY IUTAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue yxazanus
[IpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoOBIX JUCKYCCHH («MO3TOBOTO

mrypMma). [ig NOAroTOBKY K AUCKYCCHU WJIM MOATOTOBKH YCTHOTO JIOKJIAAA MO CaMOCTOSATENIBHO
BBIIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyaeHTy HeoOXOAMMO H3Y4YHTh MaTepHuall
PEKOMEHI0BAaHHBIX UICTOYHHUKOB

LlIxana oyenku

Ornenka Baner Onucanne
CTyIeHT OOHapYKWI TIIyOOKOE 3HAHKE YUCOHOro MaTepralia o MpeyioKCHHON TeMaTHUKe, UCTIO
5 10 JIb30BaJl OCHOBHYIO U JIONIOJHUTEIILHYIO JINTEPATYPY, PEKOMEHJOBAaHHYIO IIPOIPAMMOMH,
cBOOOJHO BIIaieeT MPOQeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONIEPUPYET MPHOOPETCHHBIMHU 3H
AHUSAMU U YMECHUSAMU, IPUMEHACT UX B MOACIINPYEMBIX IIPONU3BOACTBEHHBIX CUTYaAllUAX.
CryneHT O0HapyKWIJI XOpOIIKe 3HaHUS YIeOHOTO MaTepHaa 110 MPEUI0KCHHOW TeMaTHKE,
4 8 HCIOJIb30BaJl OCHOBHYIO U JIOTIOJIHUTENIbHYIO JIMTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTPAMMOi, B 1€
JIOM BiajeeT npohecCHOHANBHOM TEPMUHOJIOTHEH, OTIepUPYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MCHHUSAMU, HPUMEHSCT UX B MOACIMPYEMBIX IIPOU3BOACTBEHHLIX CUTYalUsIX.
CTyIeHT B LIeJIOM BiIaieeT 3HaHUSAMHU Y4eOHOro MaTepuaa 1o MnpeajioxKeHHON TeMaTuKe, UCIIOoJb
30BaJI OCHOBHYIO U HE MCII0JIb30BaJI IOIOJHUTEIIbHYIO JIMTEPATYPY, PCKOMEHJOBAHHYIO IIpOrpam
3 6 MOH, HEZJOCTaTOYHO BIIaJieeT NPOoQecCHOHAIBHON TepMHUHONIOTHEH, c11abo onepupyer
HpHOGpeTeHHHMI/I 3HaHUAMHU U YMEHUAMU, IPUMCHACT X B MOACIUPYEMBIX ITPOU3BOACTBCHHBIX
CUTyaluAX.
CTyneHT OOHapyKWII yIOBICTBOPUTEIBHBIC 3HAHMSIMA YI€OHOTO MaTepHaa 110 MPEJI0KCHHON T
2 4 €MaTHKE, UCITOJIb30BaJI OCHOBHYIO U HE MCIIOJIB30BaJl JONOJHUTEIIBHYIO JINTEPATYPY, PEKOMEHI0
BaHHYIO ITPOrpaMMO¥i, ci1abo BiajgeeT npodeccHoHaNbHOM TEPMUHOIOTHEH U ONepUpyeT pruoop
C€TCHHbIMU 3HAHUAMU U YMCHUSIMU.
CryneHTt oOHapysxu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaia Mo NpeaaokeHHO TeMaTHKe, UCTIO
1 5 JIb30BaJI OCHOBHYIO U HE MCIOJIb30BAJI JOIOJIHUTEIBHYIO JUTEPATY Py, PEKOMEHIO0BaHHYIO IPOrp
aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE ONepHPYET NPHOOPETCHHBIMH 3HAH
HAMU U YMCHUSAMHU B MOJACIIUPYEMBIX IPOU3BOACTBCHHBIX CUTYallUAX.
5.2 TeMbl rpyNnoBbIX H/HJIH HHANBHIYAJbHBIX MPOEKTOB
TemaTnka MyJIbTUMeIMHHBIX MPe3eHTALUI
1. Mudoau3zaiiH rocTenpuiuMcTBa TYPUCTCKOTO MPEAIPUSATHSL.
2. Umnmx (mnaHupoBaHue, opMUpPOBaHUE, IPOJIBUKEHUE) TYPUCTCKOTO MPEAIPUITHUS.
3. VHHOBaLMOHHBIE METOIbI CTUMYJUpOBaHus crpoca B UT'uT.
4. ToproBasi MapKa TypPUCTCKOTO TIPEATIPUSATHUS.
5. Ucnonp3oBanue cucremMuoro ngusanna B UI'uT.
6. Ilpomecc 06paboTku nHGOPMAIIUU TOTPEOUTENEM U €r0 MApPKETUHIOBOE 3HAYCHHE.
7. Bocmpusitue, ero KOMIIOHEHTHI H POJIb B 00pab0TKe HHPOPMAITHH TOTPEOUTEIIEM.
8. XapakTepHCTHKU CTUMYJIOB U UX MCIOJIb30BAaHUE B BOCIIPUATUU MAaPKETUHIOBBIX
COOOIICHUH.
9. VYmpasieHue sKCro3uueii 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. dakTopbl HHTEPIPETALIMHA MAPKETUHTOBBIX COOOILCHUIL.

11. Metoabl ycoBHO# peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTo/ip1 KOTHUTHBHOT'O OOYYEHUsI, METO/I MOJICIIMPOBAHHS M X HCIIOJIb30BAHHE.
13. OcHOBHBIE XapaKTEPUCTUKN 00yUYeHNUS TOTpeOUTENEH.



14. INamsTb, €€ BUIBI M UCTIOTIB30BAHNE B MAPKETHHIOBBIX COOOLICHHUSX.

15. Cxema moTuBanuu. MOTHBBI IOBEICHUS IOTPEOUTENCH, X BUABI U UCIIOJIH30BAHUE B

MapKETHUHTE.

16. MHOXeCTBO MOTHBOB I MOTHBALIMOHHBINA KOH(IJIUKT: UCIIOJIIb30BaHUE B IPOIBIKCHUN

TOBapa/yCIyru/uac.

17.  Jluunocte M e€ 3HaYeHHE B TOTPEOMTENBCKOM IOBEIEHHUH. OMOIMH U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JXu3HeHHbIH CTHIIB MOTpeOUTENeH U ero MOJeN

19. IupopmanioHHble TEXHOJIOTHUH B MAPKETUHTE MTPOJAK.

20. CeTeBOil MAPKETUHT MTPOJAXK.

Kpamkue memoouueckue ykazanus

MeTtoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JAOKIaJA0B B (opme
IIPE3CHTALAN:

JloKJax TOIDKeH COCTOATh M3 BBENICHHSI, OCHOBHOM YacTH WM 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 mevaTHbIX CTpaHHUII, TPOAOKUTEIHLHOCTRIO He Oojee 5 MuHyT. [Ipe3enTanus nomKkHa ObITh
MuHuUMyM 10-15 crnaiigos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX
npo(ecCHOHANBHBIX MHTEPECOB, a TaKXKE TEMaTHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJSET IUIaH,
KOTOPBI BKJIIOYAET BBEIEHUE, OCHOBHYIO YacTh U 3aKitodeHue. [lnaH xKenaTenbHO COmacoBaTh C
npenojaBaTesieM Ha WHAMBUAYAJIbHOM KOHCynbTanuu. Bo BBeneHMun 0OOCHOBBIBAETCS BBIOOD
JAaHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJlbHOCTH, W3JIaraloTcs MLeidb M 3aJaud  paboThl,
oubimorpaduyeckoe OmMCcaHUE BOMPOCOB TEMBl. B OCHOBHOH HYacTH PacKpPHIBAIOTCS BOMPOCHI,
KOTOpbIE, 10 MHEHHUIO aBTOPa, LieJecooOpa3Ho ocBEeTUTH B padote. [Ipu sToMm crnepyeT yuyuThIBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaNaX pPENpoOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3oMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-JOKIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenanonaraeT HHTEIIEKTYaIbHbINA
TBOPUECKHUH  TpOLECC, BKIIOYAIOIIMA  OCMBICIEHHME  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre MH(GOPMALMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAeT BBIBOIbI
1o Teme. B KoHIle paboThl MPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemast joruka MOCTpPOEHMsI JOKJIaJa: BHayajle CleQyeT IO0Ka3aTb 3HAYUMOCTb
paccMaTtpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpOBaTh caMmy HpoOjeMy: MPUYHHBI HEpBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJIEeMbl M €€ MOCIEACTBUS: OJU3KHE, O0XKHUJaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee He M3yueHHbIe. Ha 3ToM sTame pexomeHayeM (GopMain30BaTh
pe3yNIBTaThl C MOMOIIBIO TAKKX CIIOCOOOB, KaK JuarpaMMa «CpOACTBay», «CBA3EH», U X aHAJIOTOB.
Ha TperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
IPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOoCcaeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pelleHHe, CHavasa B
«Y3KOM», 3aTEM B «ILIUPOKOM» KOHTEKCTE (3TO IO3BOJISET «3aKOJbLEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIa/Ja — TOCTAHOBKE TIPOOIEMBI).

TemaTuka IOKIJIAIOB HE MCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IPOrpamMMe AUCUUIUIAHBI.
CrynmeHnt BmpaBe chOpPMYIHPOBATH COOCTBEHHYIO TeMmy. TeMa 1ObKHA OBITH yTBEpIKICHA
mpenoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havyalla BBIMOJTHEHUS PabOThI.

IlIxana oyenku
Kpurepuu u 6anist

1 2 3 4 5
0 6amioB 4 Ganna 8 OamioB 12 6amoB 15 6amioB

Ilokazarenu




PackpsiTne npobie
MBI

3a}:[aHI/Ie HEC BBITIOJ
HAJIOCH.

[IpoGnema He packpsiTa.
OTCYTCTBYIOT BBIBOJIBI.

[Ipo6iema packpsl
Ta HE MOJHOCTEIO.

BeBojBI HE crena
HbI /WU BBIBOJIBI
HEe 000CHOBAHBI.

ITpo6nema packpbita
. [IpoBenen ananus n
pobiembl 6e3 npHBIe
YCHUS
JIOTIOJTHUTEIIBHOM JIH
Tepatypbl. He Bce Bbl
BOJIbI CAC/IaHbl

W/MIM 000CHOBAHEL.

IIpobnema packpeita
nosHoctelo. [IpoBene
H aHAJIU3 TPOOIIEMBI C
TIPUBJICUYCHUEM JIOTIO
JHUTEIBHON JUTEpaT
ypbl. BeiBoab! 060cH
OBaHBI.

[IpencraBnenue

3agaHue He BBITOI
HSJIOCK.

[pencrasisemas uadGop
Malys JIOTHYECKH HE CBSI
3aHa. He ucnonb3oBaHbl

npogeccHoHaNbHbIE TEp

MMHBL.

[IpencraBnsemas u
HopMaLys He CHC
TEMaTU3UPOBAHA H
/MY HE TIoCTIeIoBa
TenbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHATBHBIN
TEPMHUH.

[Ipencrasnsemas uH
(dopmarus cucremar
W3UPOBAHA U TOCIE]
oBatenbHa. Mcnomnb3
oBaHo Oosee 2 npod
€CCHOHAJBHBIX TEPM
HHOB.

[Ipencrasisemas ux
¢dopmanus
CHCTEMaTU3HPOBaHa,
TocJe[0BaTeNbHA U 1
orm4ecku cesaszana. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBEHBIX
TEPMHUHOB.

Odopmierne

3aZ[aHI/Ie HEC BBITIOJ
HAJIOCH.

He ucnosnb3oBans! nHPO
PMaIMOHHBIE TEXHOJIOTH
u (PowerPoint). bonpie
4 ommOOK B MpeACTaBISA
eMoii HH(pOpMaLUH.

Hcnonp3oBanel UH
(hopManoHHbIE Te
xHosoruu (PowerP
oint) yactuyHo.3-4
omnOKH B IpezcTa
BiIsieMoii nH(popMa

Hcmnosp3oBanbl HH)
OpMAaIMOHHBIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbox
B IIPEJICTABIIAEMON U
HpOopMaLHH.

[IIupoxo ncronb3oBa
HBI
HH(POPMAIOHHBIE TE
xHosoruu (PowerPoi
nt). OTCYTCTBYIOT OLI
HNOKHU B IpE/ICTaBIIsC
Mol HH(opMaLuH.

LIMH.

OTBeTHI Ha BOIIPOCH
TIOJIHBIE C IPUBUICHU
€M IPUMEpOB H/HITN
MOSICHEHUH.

Toapko OTBETHI HA
3JIEMEHTapHBIC BO
MPOCHL.

OTBeTHI HA BOIIPOCHI
[IOJIHBIC U/WJIH YaCTh
YHO IIOJIHBIC.

3aZ[aHI/Ie HEC BBIIOJI
HAJIOCH.

Her oTBeToB Ha BOIIPOC

OrtBeTHI HA BOIIPOCHI -

5.3 3apanus 1Js pelieHus Keiic-3agqa4u

1. Bbl mogxonuTe K MaJeHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HalMcaHo, 4To OH pabotaer mo 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHSI 3asBISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKpbIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
u Oymer 22.00. Tak 4TO cuWTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEANoNioKeHHs TmodeMy oOQHUMaHT Tak moBen cebs? Kak MoxHO
IIPEIOTBPATUTH TAKOE OTHOILIEHHUE K OTPEOUTENIO?

2. Bbl mpue3xkaete B OTeIb U y3HAETE, YTO Ballle MpeJBapUTeIbHOEe OPOHHpPOBAHUE HOMEPA
Ha 5 THEH, MOATBEPKICHHOE HAKAHYHE, - BBIMIOJIHUTH HE MOTYT. AJIMUHUCTpALIUS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 THS B CTAaHIAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM IIeHE B 58 M0JII. 3a CyTKU. A
BOT Ha OCTaBIIHMecs 2 OHS W3-3a JOIMYIIEHHOTO MMHU TpOCYeTa BaM MPHUIETCS MEPECENUThCS B
arlapTaMEeHTBhl, 1IEHa MPOYKMBAaHUS B KOTOpbIX cocraBiseT 120 pomir. B aeHb. Ho Tak kak 31O
nepeceyeHre IPOUCXOUT MO0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U lieHa OyaeT cHikeHa 10 80
J0/ul. B AcHb. [IpoaHanmusupyiiTe NaHHYIO CUTyauuto. Bbl JOBOJBHBI OKa3aHHOM ‘“MHIIOCTBIO”
aaMuHUCTparuu otens? Eciu HeT, To 00BsICHUTE TToUeMy.

3. BbI X0351MH pecTopaHa 1 3HaeTe, YTO €CJIU 3alpeTUTh KypUTh B BallleM pecTopaHe, TO 3TO
co3zacT 6osiee 310pOBYI0 OOCTAHOBKY JUIS MIOCETUTENEH M BallMX cOTpyaHHKOB. Ho nccrienoBanus
HSKOHOMHMCTOB MTOKA3bIBAIOT, YTO IIPU 3TOM JIOXOJ] BAIIETO pecTopaHa ynajeT npumepHo Ha 8%. Kak
BbI IOCTyMNUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuiieHUS “ocsi3aeMOCTH”
IpeylaraéMbIX yCIyT Bbl JEMOHCTPUPYETE KIMEHTaM PEKJIaMHbIE OpOIIIOpHI TaHHOW TOCTUHHUIIBI,
COIVIACHO KOTOPBIM Y HHUX co3aaercst oopa3 “Kapubckoro pas”, mpeoCcTaBIIsSIONIEr0 BO3MOKHOCTh
OTIIOXHYTb OT CTpecca JAEJOBOW JKM3HM B OTOM TpPONMYECKOM paro, pa3MECTHBIINCH B
OuYapoBaTeIbHBIX OYHTraJI0 MOJI COIOMEHHOMN KpBIIeH U I100ysich OKeaHCKUM npocTopoM. Ho, nmes
O3HAKOMUTENBHYIO IIO€3[Ky Ha MECTO, BBl BHJAWUTE, 4YTO pEAJbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3gaHHOMY pexsamon. CiykeOHbIM aBTOOYC JOCTABIISIET Bac K OTEIIO C
“TpIyIa”, BRICAXKMBAET TIEPE]l JOMOM JUIsl COTPYAHUKOB. 1 BMECTO MOTpsICArONIero BUIa OKEAHCKUX
IIPOCTOPOB TEpE] BalllMM B30pOM MpPEACTAET rapaxk I MalllMH U PACIONIOXKEHHAas TaM Kamepa



XxpaHeHusi. bap, pacronokeHHbI Ha IUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTpENaHsbl... Bamm BO3MOXKHbIE NEHCTBUS:

. MPEKPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHUIICH U PACTOPTHUTE JI0TOBOP;
. M3MEHUTE PEKIIAMHbIE MaTepUAJIbI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpute Bce BO3MOXKHbBIE BapHaHThl, 000CHYITE UX. BpiOepute TOT, KOTOPHIN, Ha Balll
B3I, OoJiee MpHeMIIEM, HITH TIPEITIOKUTE COOCTBEHHOE PEIIeHHE TPOOIeMBbI.

5. I'pynna mpennpuHUMaTeneil MpUHsIA peleHus: 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHTcTBa Bo Brnagusocroke Ha yi. CnoptuBHas. IIpencraBere miaH NpoBeJeHUS MapKETUHIOBOTO
UCCJIEIOBaHMsI, KOTOPBIA OBl IMO3BOJIMI OOOCHOBATH 1IE€JIECO00PA3HOCTh OTKPBITHUSA KOMIIAHHH,
I[EJIEBON CETMEHT, JopMaT U ONTHUMAILHBIN ACCOPTUMEHT YCIIYT.

6. MockoBcKast accouuanys pa3BUTHS MPEINPUHIMATEIBCTBA OOPATHIIUCH C TIPEATIOKECHHEM
K BalleMy MpeanpHUsITHIO IPOBECTH MapKETUHTOBoe wuccienoBanue. Heobxoaumo mpoBecTH
CErMEHTHPOBAHUE POCCHIMCKOTO pbIHKA KPYHU3HOTO TypH3Ma MO0 JAeMorpaduyeckomy H
MIOBE/ICHYECKOMY TNpPU3HAKY, a TaKXe MOJArOTOBUTh MPEIJIOKEHUSI W PEKOMEHJAlUu II0
COBEPILIEHCTBOBAHUIO 3TOTO PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNUE Ha PHIHKE
JIETHETO pa3MeIIeHus A oTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha NMOTPEOUTEIbCKUE
npennouteHus — noxoj. OnHako ObLIO PEIIeHO YCTAaHOBUTH BiHsHHUE Bo3pacTa. [locne npoBeaeHus
UCCIIEIOBAaHMSI OBUIH MOJYUYECHBI CIISYIOIINE Pe3yIbTaThl:

Bo3spact Bun xxunng
KJIMEHTa T'ocTrHUIIBL Bass1 oTnpixa Korremxu
o 25 et 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oonee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (PAKTOp, KOTOPBIM HEOOXOJUMO
yuuThIBaTh (pupme mpu npoasmkeHuH. 2. CocTaBsTe MPOTpaMMy HCCIEIOBAaHUS, B pE3yNbTare
KOTOPOUM MO>KHO TIOJyYUTh BBIICYKa3aHHBIC JAHHBIC.

Kpamxue memoouueckue ykazanus

CutyalliOHHBIE 3aJa4d TO03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IOCJIEI0BATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMen: O3HAKOMJICHHE — IIOHMMaHUEe —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3a1a4i 3aKIII0YaeTCs B TOM,
YTO OHA HOCHUT SPKO BBIPAKEHHBIH MPAaKTHUKO-OPHUEHTHPOBAHHBIN XapakTep, HO Ui €€ PelIeHUs
HEOOXOJMMO KOHKpPETHOE MpeAMETHOE 3HaHue. 3a4acTylo TpeOyeTcsi 3HaHUEe HECKOJIBKUX YUeOHBIX
npeaMeToB. [Ipu peleHnu CUTYyalMOHHBIX 3a1ad HEOOXOJAMMO HCIIONIb30BaTh PEKOMEH]TyEeMbIe
VCTOYHUKHU:

1. T'omoBa A.T'. YnpaBnenue npogaxamu [OnekTpoHHbI pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jlparanuyk JI.C. TloBenenne motpedureneit [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. nteprer-mMapkeTnsr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum noctymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnekTpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHA W OpTaHU3aIus
npogax [OnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?1d=330656

ILlxana oyenuxu



Ouenka Bamnsr Onucanue

CTyIeHT MPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMITCTCHITUIA,
00HapyXHJI BCECTOPOHHEE, ITy0OKOE 3HAHHE YIeOHOTO MaTepHaa, cBOOOTHO ONEpHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHUSAMH, IPUMEHIII UX B CUTYallMOHHOH 3a/1a4e W IPEITI0KUIT HECKOIIb
KO BapHaHTOB PEILICHUI, apr'yMEHTHPOBAHHBIX CCHIIKOM Ha HOPMAaTHUBHBIC aKThI WU MTPO(ECcCHOH
AJIBHBIH OIIBIT.

CTyIeHT NPOJEMOHCTPUPOBAT CHOPMUPOBAHHOCTH AUCLUINIMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCsl HE3HAYNTENIbHBIE OIINOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUI U YMEHUI HEeCTaHAApTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3aa4e. AITOPUTM IIPeTyCMaTPUBAET OJHO PEIICHHUE.

CTyHeHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTB JUCHUITIIMHAPHBIX KOMHCTCHL[I/Iﬁ Ha 0a30BOM YpoB
3 8 HE:! B XOA€ PCUICHHU 3aJa4X AOITYyCTUI 3HAYUTCIbHbBIC OIIII/I6KI/I, IMPOsIBUIT OTCYTCTBUC OTACIBHBIX
3HaHPII>i, yMeHHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUILUIMHAPHBIM KOMIIETCHIIUAM.

CTyzmeHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTS JUCIMILUIMHAPHBIX KOMIICTEHIIH Ha YPOBHE HIDKE
2 4 0a30BOT0, MPOSBISCTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB M MIPEATIOKMI HETIpodeccH
OHaJbHOE PELICHNE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMITIETEHINN He ChOpMHUPOBAHBL. [IpOsBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIEHUS HAaBBIKOB NPOAAK COTPYAHMKOB IIPOU3BOJIBHO BHIOpAHHOMU
TypKkoMmnaHuu BrnagusocTtoka no tenedony;

3. OneHka OTHOIIEHUS MOTpeOWTeNeld K ILeHaM Ha YCIYT'M IPOU3BOJIGHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB TypkoMnanuii [Ipumopckoro kpas;

5. HccinenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYyKMBAaHUS KJIMEHTOB B TYPUCTUYECKOH KOMITAaHHH.

7. llporHo3 TmiaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHWUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa nopydyaeTcsi TBOpUecKoi rpynme (He Oonee 5 yenosek). Kaxnomy us3
YYaCTHMKOB TBOPUYECKOM TpyIIbI TOpydyaeTcs pa3paboTka OAHOTO U3 pas3zesoB. B mensx koHTpos
3a paboToi BEIOMpAETCsl pPYKOBOJIUTENb TBOPUECKON IPYIIIIHL.

[TonroroBka MpOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurensHas pabora - mog00Op MaTepHanoB, UX U3ydeHHE (T. €. MPOLeCC HAKOIUIEHUS
3HAaHUU N0 JaHHOU TEME, ONPEEIICHNE LIENIN U 3a7a4).

- HemocpencTBeHHOe HamucaHuE HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIIEAOBAHUSL.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

1) Odopmrnennsiii pedepar o tpedboBanusm CTO BI'VOC ¢ cobmromeHuemM ypoBHS
aHTUIUIarkuaTa
ot 50%;

2) IIpesenTanus

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

IpencraBien gokIag-NPe3eHTALHS IPOSKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPU HEOOXO
5 15 JIMMOCTH TIPUBEJICHBI IPUMEPBI, JAHBI TIOJIHBIC OTBETHI HA BOMIPOCHI MPEMOIaBATEIIs M 00yYarOIIIXC
o1




4 12 IIpencraBien gokIag-Mpe3eHTAINS IPOCKTa, cnadast apryMeHTanus akTyaldIbHOCTH, IPUBECHBI IPU
MEpHI, BO3HUKIIH 3aTPYAHEHHUSI IPH OTBETAX Ha BONPOCHI MPETIOAABATENS H 00yJarOIIHNXCSI.

3 ] IIpencraBien gokIag-Mpe3eHTAINS IPOSKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHUE, IIPUBEICHEI
TIPUMEPHI, BO3HUKIIN 3aTPyJHEHHS IPH OTBETaX Ha BOIPOCHI IPENOAABATENS U 00yIaIOIUXCS.

5 6 IIpencrariieHO COOOIICHHUE MO MTPOCKTY, BHICKa3aHO c1aboe COOCTBEHHOE MHEHHE, HE MPUBECHBI T
pUMepBI, BO3HHUKIIN 3aTPyIHEHHUS TIPH OTBETAX HAa BOIPOCHI IIPETIOAABATENS U 00yJArOIIUXCSI.

1 0 3aaHue He NpeACTaBICHO

5.5 nesioBast urpa

1. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepol. MeHempKep JOIDKEH MOJOMTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OIMH OTKa3 HYKHO INpeBpaTuTh B comiacue. Ceilsi3 NMpUAyMBIBAET TPU CTpaHHbBIE
IpOChOBl WM MCHOJB3YeT MPUMEPbl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHUM:
MO3HAKOMHUTHCS ¢ KEM-TO M YTOCTUTh €0W; IOMPOCUTH MOTYIATh C UyXKOH COOAKOH; MPeasIOKUTh
MOJIBE3TH YEJIOBEKA, KOTOPBINA HE TOJIOCYET; NPEIOKUTh HE3HAKOMILY CXOJUTh B TeaTp UM B Kade;
MOMPOCUTH NPONTH O6e3 odyepeau U T. A. [1o ycmoBusiM Urpbl KaHAUJATHI PUCHLIAIOT AYINO3ATUCH
muanoroB. Ecmum  Mbl 3amomo3puM  oOMaH, HampuMmep YywacThe 3HAKOMBIX JIMI, HIpa U
co0OeceoOBaHME CUYMTAIOTCS  HeENpoijeHHbIMU. Korga dYenmoBek 3apaHee JTOTOBOPHICS €
co0eCceTHUKOM, Ha 3alIUCH CIBIIIHBI CMEIIKH WX, HA000pOT, IOJArOTOBJIEHHAs Peyb.

Ilpumep. OnuH couckaTenb NpeAnoXkui pacriatuteest «Crnacubo» B «byprep Kunrey.
Kaccup, mogpasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIbHO.  MeHemxep,
JIEMOHCTPATUBHO 3arnbasi Mmajblibl, Ha4aja OJaroJapuTh JEByIIKY. TOJBKO Ha BOCBMOE «CHacu0o»
Kaccup cooOpasnia, 4yTo MOKyIaTelb paciulaunBaeTcs cloBaMu, a He 6oHycamu. OHa paccMesiach
U CKazaja, 4yTo MOKa MpUHUMAIOT ToJbKo «Cracu6o» ot COepOanka. Takoil 0TKa3 Mbl 3aCUUTAIH.

Ilonvza. I1o uroramMm WUrpsl BBICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJCHCTBOBATH B
YCIIOBHSIX HEOTPENIEICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu monmydyeHune oTkaza OOJIE3HEHHO s
KaHAuJaTa, B paboTe OoH OyneT m30eraTh XOJIOJHBIX 3BOHKOB M NpsMbIX Ipoxaax. Kpome srtoro,
YTOOBI MOJTYYUTh OJUH TOJOXKHUTEIbHBIM OTBET, YYACTHUKY NPHUXOAUTCS YCTAaHOBUTH KOHTAKT C
HE3HAKOMBIM Y€JIOBEKOM, M MbI CJIBIIIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENaThy.

2. «TBI BRINIAAUIIE CEMYAC. ..»

Cmoicn uepel. Irpy ONTUMANBHO MPOBOJAUTH B HEOONBIIOM KOJJIEKTUBE — 6-10 yenoBek.
YyacTHUKOB pa3fenure Ha mapsl. JI[Ba WrpoKa CTaHOBSATCSA APYr NMPOTHUB Apyra W 3a 30 cexyHn
OLICHMBAIOT BHEIIHUN BHJl «IIPOTHBHHKa». [lanee 1o ouepenu BBICKA3bIBAIOT IIPEAIOJIOKEHHS O
HAaCTPOEHUH OIIMOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Npu3Hakax. HyxkHO o0paTuTh BHUMaHWE,
KaKoe BBIPAKEHHE JIUIA Y cOOeCceHUKA, KaK OH ce0s BEIET, BO YTO OJET U KaK 3Ta OJeXJa CUAUT
Ha HEM, pacTpenaHsl Ju Bosiockl U mp. CobeceaHUK MOATBEP)KIACT WM ONpPOBEpraeT MHEHHUE
napTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaIM aAMHUHUCTPATOP TOPTOBOIO 3aja U CIELHAIUCT IO paboTe ¢
kiaueHtamu. [lepBas — yxoskeHHast KeHIIUHA 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHa,
HO ynblOunBas. CHayasia olleHMBajia aaMuHUCTparop. Creuuanuct B 3TO BpeMs YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJasa.
AnmuHuCTpaTOop cKasana: «JleBylika cTecHsAeTcs, OOWTCS pas3roBapuBaTh W HAXOAWUTCA B
COCTOsIHUM cTpeccay. CIeUaIUCT ONPOBEPIIA 3TO NMPEATNIONI0KEHHE U OTBETHIIA: «S] OTKpBITa M1
Juajora M XoTela IEepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPY NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHa
OYeHb KPAaCHBO M JIOPOro OA€Ta». AJIMHMHUCTpATOp OTBeTHJA: «IDTO HE Tak — s, HAo0OOpOT,
CTECHSIOCH U 00I0CH oCyKIeHUs». OO0 yJacTHUIIBI UTPHI HE CIIPABHIIUCH C 3a/laHUEM — HE CMOIIIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KIJIMEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpENeNsITh HACTPOCHHE cOOeceHUKa U
MOJACTpauBaThcsd 1oJ Hero. K mpumepy, COTpYyAHHMK IOJNy4YWI IPEMHIO, PamyeTcsi M BCEM
ynbioaetrcs. TyT NPUXOAUT pacCTPOSHHBIN W HEPBHBIN KIMEHT — YNbIOKA M HIYTKU MPOJABIA eMy
HE IMOHPABATCA. MEHeKEp NOJDKEH CIep KaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh




30HY KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAENy,
cTaparbCs MOOBICTpEE OTIYCTUTh MOKYIATeNs, HE NpeularaTb JOMOJIHUTEIbHBIE TOBAapbl WU
yciyru. Ecnu ke nponasen; BUAMT, YTO y KIHMEHTa XOpOIIEEe HACTPOCHHE, OH MOXKET IOLIYTHUT,
NOJIePKaTh TUANIOT, TONPOOOBATh CACTATh JOMPOAAXKY U T. JI.).

3. «OT1I01»

Cwmvicn uepvl. YUaCTHUKHM CHIAT 3a CTOJIOM. 1lo ouepenn kaxablii BBIXOAMT K BEAYLIEMY U
caautcs Bo miase ctona. Ilepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIH KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasi,
CIIOKOITHasI, SHEPTrUYHAsl U WUIIOCTPUPYET HACTPOEHUE MOKymnatens. Eciyu coTpyaHMK npeacTaBuil
JHOOMMOTrO KJIMEHTA, 3TO HE 03HAYAET, YTO Y TOrO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K IEpEeMEHaM HAaCTPOEHMs MOKymaresied. YUaCTHUK UIPbl MOKa3bIBAeT ATHON
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIUEHTY
COMIAaCHO €ro HacTpoeHuoo. Hampumep, npmkumaer JHCT K CEpAlly M DIAIUT, ITOKa3bIBas
HCKpPEHHEE PacIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAlOT MHEHHUE, YTO TPAHCIUPOBAI
npojasel.

Ilpumep. B wurpy BCTynwia CTapliMi CIEHUAIMCT OTAENAa — YMHas, WCIIOJHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOaBalach Ha IPOBOKALMU KIMEHTOB. S
BKJTFOUHMJIA arPECCUBHYIO MY3BIKY, 9TOOBI BBIBECTH €€ U3 ce0s1. OHa MEIJICHHO B3sla JIMCT OyMaru u
BJYMUYHUBO CMOTpEJIa Ha HEro HECKOJIIBKO CEKYH[. 3aTeM KHUBHYINA, pacIllaKanaach, U3BMHUIIACH U
BBINIUIA U3 KOMHATHI. Ha ciemyronuii 1eHs s mpuriacuia 3Ty COTPYAHHUILY, YTOOBI IIOTOBOPUTH O €€
cpeiBe. Ha urpe st orMeTHiia, 4To OHa 3aKpblTa U HOCUT 3MoLuu B cede. [Ipociymias ee nocneaHue
pasroBopsl Mo TenedoHy, yoenunack B CBOEH MMpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0si — CIIOKOMHO pearnpoBajia Ha HEIEH3YpHBIE ClOBa B CBOM ajapec. B
nporiecce 6ecebl OHa MPU3HAIACH, YTO € TSHKENIo paboTaTh M3-3a MPOOJIEM CO 3I0POBbEM, HEIb3sI
BOJIHOBaTbCS M IUIaKaTh. HaumTaBmMCh KHMKEK IO MOTHMBALIMM, OHA CHEp)KHMBaja 3MOILMH,
KOTOpbIE JOCTaBISUIM €i JUCKOMQOPT, MO3BOJIsIa KIMEeHTaM rpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPEHHUI KOH(JIMKT COTPYIHMIIBI, KOTOPBI OTPULATEIbHO CKa3bIBAICAd Ha pabouyem
npouecce. Mbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chaenajia OIepalmuio,
OTJOXHYJIa, BBIIIJIA Ha pa0OTy U MOKa3aja OTJIMYHbBIE PE3YJIbTAaThl B JOMPOIAXKAX, 3@ UTO MOJIydnIIa
MIOBBILICHHE.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh c€0sl Ha MECTO KJIMEHTA, MPOSIBIATH 3a00TYy.
[Toxynarensim 3TO HPaBUTCS, U POJAXKHU PACTYT».

4. «Karactpoda»

Cwmoeicn  uepwl. llepen wurpoil yTouHUTE, YBJIEKAeTCs JHM KTO-TO U3 COTPYJHUKOB
HKCTpEMalIbHBIMU BHJIAMHU OTIbIXa. Takux Jroned chenaiite HaOmomateassMu. Eciau KOJIEKTUB
OONIBIIION, pa3feNuTe YYaCTHUKOB Ha TPYMIbI IO TSATh YeloBeK. B Hauame Wrpsl BeayHIHA
oOpamtaercs k urpokam: «IIpencraBeTe, 4TO BBl MacCaKUpPhbI CaMoJIeTa, KOTOPBIM MOTEpIEN aBapuio
U ymaj 3uMoi B TyHape. Bee »xuBbl, kpome skunaxa. J{o omwkaiimei nusmwimzanua — 300 kM. ¥V
BaC HET TPaHCIOPTa, MOroja yXy/IllaeTcs, XOJIO0AHO, HOUb. B camorere Bbl HalLUIM JEpEBSIHHbIE
ALIIMKK CO CMa30YHBIMH MaTepHallaMH, JIONAThl U MPOMBILIUIEHHBIH Ope3eHT. 3ajaya — PpeIINTb,
qTo fenatb». Ha 310 otBoAnTCesA 10 MUHYT. YUaCTHMKM IpyNNbl COBEIIAIOTCS, 3aTEM OJIMH YEIOBEK
03BYUYMBAET pEIICHUE.

Ilpumep. Y4aCTHUKM KaXI10M I'PYNIIbI ACIATCSA HA JBa Jlareps — Te, KTO MpeagaraeT uaTu K
UBWIIM3AIUN, U T€, KTO IUIAaHUPYET XJIaTh momomd. IlepBeie ommbaroTcs: OHM TMOTUOHYT B
TYHIpE, U cracaTeJu MX He HaiayT. IIpaBuibHBIM OTBET — BBIPBHITH JIONATaMu sIMy, 3a0paThes
Ty/a, HaKpbITbCS OPE3eHTOM OT HEMOIoAbl, Pa3ioXUTh KOCTEpP M3 JAEPEBSIHHBIX SIIMKOB, YTOOBI
IpeThCs U JKIaTh MIOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJIsIET OLEHUTh YPOBEHb NPOAKTHUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHusT B YCIIOBHSIX HEOIpPENEIeHHOCTH, OpaThb Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompenenuTe, KTO B TIpynne TE€HEPUPYET UAECH, KTO
apryMEHTHPYET, @ KTO OTMaJIYMBAETCS U PACCUUTHIBAET HA OCTAJIbHBIX. DTO IIPOEKLINS ITOBEICHMS B
KOMaH/I€ OT/IeJIa MPOIaXK».

5. «llyTemecTBEeHHUKH U BOKIN



Cwmoicn uepvl. B urpe ydactByeT 1000e KOIMYECTBO Jrofei. Benymuii BeIOMpaeT 4eTripex
BOXKJIEH, KOTOpbIE JXKUBYT Ha ocTpoBe. K HUM mpHIUIbIBaeT Kopabib C MyTEHIECTBEHHUKAMHU.
Benymmii naet myrenmecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He JOrOBOPUTECH C BOKAECM.
Jns 10 nytemecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcCTaBia0 M HE CbEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBiio TeX, KTo yoenuT MeHs B 0€30MacHOCTH
X TpeOBIBaHUS HAa OCTPOBE JJISI MEHS M MOETO IUIeMEHW». Y Tperbero: «OCTaBIO TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKA)XET, YTO OH CBOU
YeJI0BEK AJIs IUIEMEHN».

IIpumep. Tlocne crapTa Urpbl MyTEIIECTBEHHUKU IEMOHCTPUPYIOT HABBIKU NEPETOBOPLINKA.
OOBIYHO OHU JIOMYCKAIOT OIIMOKW: HE y3HAIOT MOTPEOHOCTH BOXICH, a MpeanararoT MPOIyKT,
KOTOPBIM NpOAAacT KOMIAaHWA. EciM BOXIIO HE HPABUTCA MNPEIJIOKEHHE, OH MOTaeT I'OJIOBOM.
CoTpyaHHKH MpejiaraiT Ipyrue Bapuanthl: «Eciau He HyeH MOJIOTOK, KynuTe nepdopatopy, «51
cAenar CKUAKY», «Bo3pmure B paccpouky». Boxap mpomomkaer MOTaTh TOJIOBOM U IPOSBIATH
HEeTOBOJBCTBO. COTPYIHHUKH TyMaloT, UTO €IIe MPeIokuTh. KTo-To cipammBaet: «YTo Tebe Hamo,
BoX1b?». Tor, Hampumep, oTBedaeT: «MHe HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHE).
[TyTemecTBEHHUKN BOCHIPUHMMAIOT 3TO IMO-pa3HoMy. OJHM OyMaroT, YTO BOXKIb M3/EBAETCA, U
HUYEro HE MPEeNNPUHUMAIOT, APYTUE€ HCIOJB3YIOT 3Ty HH(OPMAlLMI0 — KIAHSAIOTCA, TOBOPST
JackoBble croBa. Korma Bpemsi 3akaHUMBAETCsl, 4aCTh MyTEUIECTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynsraTa, NOTHOAIOT, JPyrMe BBDKHMBAIOT, €CIH JOTOBOPWIINCH C BOXIAMH. [locie wurpsi
YYaCTHUKMU JIEJSATCSl  BIEYATIEHUSIMU. Boxau OOBICHSIOT, KakKhe OIIMOKH JOMYCTHIIN
IIyTEIIECTBEHHUKU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOIJIO UM JOTOBOPUTHCS C BOKISIMH.

Ilonb3a. C MOMOIBIO UTPHl PYKOBOAMTEIL OLICHMBAET YMEHHUE MEHEKEPOB ONPEICIIAThH
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CIOCOOEH JM COTPYOHHK MpU3HABaThb M HCIPABISTH
OLIMOKH, YMEET JIM CIBIIATh COOeCEeIHUKA, TOI0NPATh MHANBUIyaIbHBIN TOJX0A K TIOKYIaTeNio, a
HE UCMOJIb30BaTh MIA0JIOHBI».

Kpamxue memoouueckue ykazanus

JlenoBble WTphl OOJIETHAIOT Mpolecc oOydeHus nepcoHana. MHbIMH cinoBamu, oOydeHue
IIPOMCXOMUT B XOJ€ B3aUMOJEWUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS IMPABWJ, HUIPOBBIX
KOMIIOHEHTOB, a TAK)K€ Y4acTHsI CAMOI'0 HHCTPYKTOpa.

IlIxana oyenku

OreHka Baner Onucanne

CTyZmeHT npoIeMOHCTPHPOBAI ChOPMHUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTeprana, cB000JHO ONepHpyeT MPHOO
5 5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJI0OKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HIIH NIPO(QECCHOH
aJIbHBIN OIBIT.

CTyZAeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIC OMTHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MepEeHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AIITOPUTM IIPeyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ PELICHHs 3aJauH A0y CTHII 3HAYUTETbHBIE OUTMOKH, IPOSBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBHIM JAUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyIeHT NIeMOHCTpUPYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT Ha YPOBHE HIKE
2 2 06a30BOr0, MPOSABIACTCS HEJOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IPEATIOXKUI HelIpodeccH
OHAJIbHOE PELICHUE CUTYALIMOHHOH 3a/1a4H.

JlucrurnnHapHbIe KOMIIETEHINT He ChOpMHUPOBaHBI. IIpOsSBISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM

1. Jlonst koMnaHuM Wiy OpeH/ia o OTHOLICHHUIO K J0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OtHocuTenbHAs 10JIs PhIHKA
6) Perpeccus
B) Emkoctb



r)  Oxsar

1. Teopwus, coracHO KOTOPOM BCE TOBAPHI M PHIHKH 32 BPEMSI CYIIECTBOBAHUS TPOXOISAT
MOCIe0BATENbHO YETHIPEe OCHOBHBIX ATara:
a)  JKu3HEHHBIN HUKI
0) LuKIUYHBINA anTOPUTM
B) Teopus Macnoy
r)  MapkeTuHr-MHUKC

1. Bam nopyueHo pa3zpaboTaTh KOMMYHHUKATHBHYIO [IPOrpaMMy B paMKaX OTKPBITUS HOBOT'O
HanpasiyieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?
a)  Omnpenento 1ENEBYIO ayIUTOPHIO
06) Bribepy kaHabl KOMMYHUKAIIUU
B)  Ompenemto Or0KeT
r)  Coszmam obOpameHue

1. Tlone ctpareruii B3aMMOOTHOIIEHUH ¢ TOCTOSHHBIMU KJIMEHTaMM BKIIIOYAeT B ce0s 1Ba BUA
aHaiM3a KJIMEHTOB. BaM 1aHo 3aaHue OT pyKOBOJCTBA: CACJIATe aHaIU3 KIMEHTCKOM 0a3bl
U TIPOPAHKUPYITE UX MO CTETIEHU Ba)KHOCTH (MJIM MPUBJIEKATEILHOCTH) U 110 CTAAUAM
B3auMooTHoIIeHui. Kakoit Tun ananusza Bel Oynere npuMeHsTh?
a) Kiaccugukanuio B 3aBUCUMOCTH OT NIPUBJIEKATETBHOCTH
0) Kiaccuduxamuio B 3aBUCUMOCTH OT PETYJIIPHOCTH 3aKyIIOK

1. Beimenure 4 KIFOYEBBIX Ka4eCTBA TYPYCIYTH, BHI3BIBAIOIINE OCHOBHBIC CIIOKHOCTH B
MpoIIecce B3aUMOJICHCTBUS ¢ TTOTpeOuTeneM B Typu3Me (KiTroueBast crieruuka mpoaakn):

a) Heocszaemocthb

06) Hepa3pbIBHOCTH TPOU3BOACTBA U TOTPEOICHHUS

B)  VI3MeH4YMBOCTH KauecTBa

r) HecnmocoOGHOCTE K XpaHEHUIO

n) HeanexBaTHOCTH

e) HeBo3moxHOCTb peanuzanuu

%) HecocrosrenpHOCTh

3)  HeBo3MOXXHOCTB nepegaun

Kpamxue memoouueckue ykazanus

Jlis  oTBeTa HAa BONPOCHI TECTa HEOOXOJUMO O3HAKOMHUTCS C TpPE3CHTalued K
COOTBETCTBYIOIIECH Teme, coAepKaHHUEM HEOOXOIMMBIX Pa3lesioB B OCHOBHOW M JTOMOJHUTEIbHOM
JTUTEepaType U3 NepeyHs HICTOYHUKOB, TPUBEICHHBIX B pabouel mporpaMMe AUCIUTLIHHBL.

IlIxana oyenku

Onenka |bamst Onucanue

5 10-15 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOJIYJIS IIPaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 U3 00ILEero YuciIa BOIPOCOB TECTUPYEMOT0 MOYJIs 1aHO 75-95% mnpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIEro Ynciia BOMPOCOB TECTUPYEMOTo MOIys AaHO 50-74% HpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % NMpaBHIILHBIX OTBETOB

1 0-5 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOTo Moy AaHO MeHee 30 % mpaBHIILHBIX OTBETOB
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