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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon un PesynbTaThl 00y4YeHUs O TUCHUILIHHE
HazBanue Konn bopmyupoBKa
OIIOII BO, (bopMyIHpoBKa HHAMKATOpa Kon
COKpAIEHHOE KOMIIETEHLIUH AOCTIKCHUA pesyJib DOpMyIIHPOBKA Pe3ybTaTa
KOMITCTEHITHU
TaTa
43.03.02 IIKB-2 : Ciocoben | ITKB-2.2x : P12 HaBeik | TexHukoi Oecensl ¢
«Typuzm» pa3pabaTbIBaTh U Opranmsyer MTOTPEOUTETIEM TYyPHCTCKOTO
(B-TY) MIPUMEHSITh TIPOJIAXKY MIPOJTyKTa
TEXHOJIOTUU TYPHUCTCKOTO P14 VYMenne | BBIOMpPATH U IPUMEHATH
00CITyKUBaHUS MIPOIYKTa U 3¢ dexTUBHBIEC TEXHOIOTUH
TYpHUCTOB C OTJENBHBIX MIPOAAXK; UCTIOIB30BAThH
UCTOJIb30BaHUEM TYPUCTCKUX KOMMYHHUKATHBHBIE U
TEXHOJIOTUUECKUX | yciIyr HH(POPMAMOHHBIC TEXHOJIOTHU
" IIPU peanu3aluy TypUCTCKOro
nH(pOpMaHOHHO- IIPOJTYKTa,;
KOMMYHMKATUBHBIX | [TKB-2.3k : P/1 YMmenne | BBIABISATH MOTPEOHOCTH
TEXHOJIOTUI Bener notpebuTens, padboTaTh B
TIEPETOBOPHI € "KOHTaKTHOMU 30HE"
IapTHEpaMH, PI3 3HaHWE | TEXHOJIOTHH U OOIIHe
COTJIaCOBBIBAET 3aKOHOMEPHOCTH CHCTEMBI
yCIOBHUSA MIPOAAXK B TYPUCTCKOW MHLyCTPHUU
B3aUMOJIEHCTBHS P15 HaBpik | ouleHMBaTh PBIHKH COBITA,
110 peaau3anuu noTpeOuTeNe, KIUEHTOB,
TypPHUCTCKHX KOHKYPEHTOB B TYPUCTCKOH
TTPOTYKTOB HHAYCTPHUH, IPUMEHSTh
HHCTPYMEHTHI YIIPABICHHS 1
KOHTPOJIS Ka4eCTBA MPOAYKIUN H
YCIIYT TYPUCTCKOH IESATENbHOCTH

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OINIOII

I[I/ICI_II/IHJ'II/IHa ((I_II/I(prBI)Ie KaHaJIbl COBITa TYPUCTCKUX YCIYI» OTHOCUTCS K 3JICKTUBHBIM

JUCHUITIIIMHAM yqe6H0r0 IJ1aHa.




3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
0390)
JIeK. TIpakK. 11a0. [1A KCP
4303021 340 | p1B 4 3 13 4 8 0 1 0 95 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykTypa fucuuniIuabl (MoayJs) xiasa 3@0

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKyIiero KoHTpoJs st 300

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA
Ne HasBanue Temsl 3ynbTaTa
00y4eHHUs

®Popma
Jlex IIpakr J1a6 CPC TEKYIEro KOHTPOJIs

CyIHOCTb U COlepKAHUE
TYPHUCTCKOTO U TOCTHHHIHO-
pECTOPaHHOTO MAPKETHUHTA B P13, P/14,
udpoBoii cpeze. P14
CoBpeMeHHasT KOHIISTIIHS
MAapKETHHTA.
OmnmaitH-HCCleI0BaHUS PBIHKA
yCIyT.
KonkypeHToCocoOHOCTh 1 [Toaroroska
IIyTH €€ MOBBIIEHHSI. AHAIIN3 P/I3, P14, MYJIETUMEIUHHBIX
noTpeduTeneit yciayr P14, PO5 MIPE3EHTAIHIH,
HpeAnpUsATUd Typu3Ma u CHUTyallMOHHBIE 3a[1a4YH
TOCTUHUYHO-PECTOPAHHOTO
Om3Heca .
CyImHOCTh TOBapa B
Mapketunre. Llena kak
HUHCTPYMEHT LI (HPOBOTO P/13, P/14,
MmapkeruHra. ToBapoasuxenue, | P14, P15
COBIT U CEPBHUC B
MapKETHHIOBOH A€STENbHOCTH.
[udpoBbie KOMMyHHKALUH Ha
HpEeIIPHUATHIX TypU3Ma H
TOCTUHHYHO-PECTOPAHHOTO
cepBuca. MapKeTHHI0BOE
IJIAHUPOBAaHUEC HA
npennpustian. OpraHuzarms
MAapKEeTHHTOBOI AEATENEHOCTH
B TIPEINPUSITUH.

HToro no Taéanne 4 8 0 95

1 2 0 24 Juckyccuu / acce

CuryanoHHbIe
1 2 0 24 3aanusl, 3aaaaus D YK
Moodle

PIL, P12,
P13, PJ14, 1 2 0 23
P15

Kelc-3a1a4a, 3aJaHus
DVK Moodle

4.2 Copaeprxanue pa3ieioB M TeM JUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Cywmocmv u codepicanue Mypucmckoz0 U 20CMUHUYHO-PECOPAHHO20
mapxkemunea 8 yughposoii cpede. CospemenHas KOHYenyus MapKemuHad.



Conepxxanne Ttembl: Ilpeamer M coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (yHKUIUHU
MEHEI)KMEHTA, €r0 poJib B PhIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKIIMU M MPUHLIUIIBI MAapKETUHTA.
Llenu 1 3a1a4u MapKETUHIOBOM JiesITebHOCTH. OCOOEHHOCTH MapKeTHHTra MpEeANpUsATUil Typru3Ma
Y TOCTUHUYHO-PECTOpPaHHOro Ou3Heca. KoHuenuuy MapKeTHHra: KOHLENIUS COBEPIIEHCTBOBAHUS
IPOM3BOJICTBA, COBEPLICHCTBOBAaHMSA TOBapa, WHTCHCU(UKALUMK KOMMEPYECKHX  YCHIIMH,
YIOPAaBIEHUS MapKETHUHIOM, COLMAJIBbHO-3TUYHOIO MApPKETUHIA, CTPATErM4ecKOro MapKETHHIa,
JaTepalbHOrO MapKETUHTIa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texnonorun: Jlekmus: Tema 1 DVK, Ilpaktuka: ywyactue B Juckyccum / scce, ['pynmoBsie
TEXHOJIOTHH.

Buzsl camocTosTensHON MOATOTOBKU CTYAEHTOB 1o TeMe: 3afanus o teme 1 OYK Moodle,
TectupoBaHue sl CaMOIIPOBEPKH 1.

Tema 2 Ownnavin-uccredosanus puinka ycnye. Kowkypewmocnocobnocms u nymu ee
nosviutenus. Ananusz nompeoumeneti yciye npeOnpusmuil. mypusma u 20CMuHUYHO-PeCmopaHHo20
ousneca .

Copnepxanne Tembl: [loHSTHE  MAapKETHHTOBBIX  HWCCIICOBAHHM,  KIACCHU(pUKAIUS
MapKETHUHTOBBIX HCCJIEAOBAHUI B 3aBUCHMOCTU OT IIeJiel, METOJIOB, CYyOBEKTOB MapKETHHTOBOTO
aHanuza. [Iporecc mpoBeneHuss MApKETUHIOBBIX HCCIIENIOBAHUI: 1IeTH, 3a1a4u, (pOpMbI, METOMBI.
Bunsl MapKeTHHTOBOM MHGOPMAITUU MPU MMPOBEICHUU MAPKETUHTOBBIX MCCIICOBAHMIA: TICPBHYHAS
u BropuyHas wuHpopManus. Meroabl omnpeneiaeHuss oObeMa M KaueCTBEHHBIX IOKa3aTesel
BbIOOpKHU. Ormpenenenue Ttuma BeIOOpkH. OO0paboTka MapKETHHTOBON HH(OpPMAIMH: METObI
CHUCTeMATH3alllK,  TaOylHpOBaHWS,  TPYNIUPOBKU.  [lOHATHE  KOHKYPEHTOCIOCOOHOCTH.
KoHKYpeHTOCIOCOOHOCTh MPEANPUATHS U KOHKYPEHTOCIOCOOHOCTh TOBapa. METOJbl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHBIC U KOJIMUYECTBEHHBIC (3KOHOMUYecKue). [Tyt moBbImeHUs
KOHKYPEHTOCITOCOOHOCTH TIPEATNPUITHI Typru3Ma U TOCTMHHYHO-pecTopaHHoro omsHeca. [Iporecc
OPUHATUS peuieHus] 0 Mokymnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOTO MOTPEOUTENS.
OreHka MOTPeOHOCTEH C MO3UIMKU MOTHBAIUH, MOTPEOUTEIHCKOTO TIOBEICHUS M PAIIHOHATBHOTO
noTpebnenus. Knaccudukarus morpeduteneld B Typusme. McciemoBaHue mporecca MPUHSATHE
pEIIeHHUs O MOKYIKE B TYPU3Me U TOCTHHHUYHO-PECTOPAHHOTO OM3HECA.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTeIbHbIC
texnonoruu: Jlekuus: Tema 2 DVK, Ilpaktuka: [IpoekTHas TexHoyorusA, [ pynmnoBsie TEXHOIOTHH,
3amuTa MyJIbTUMEIUHHBIX IPE3CHTALUN, PEIICHIE CUTYAIIMOHHBIX 3aa4.

Buapl camocTosSITENTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus o teme 2 DYK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 2.

Tema 3 Cywnocms moeapa 6 mapkemunee. Ilena Kax uHcmpymenm yughpoeozo
mapkemunea. Toeapoosudicenue, coObIm U cepsuc 8 MApKemuH2080U 0esamenbHOCU.

Copnepxanue Tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPHU TOCTEIIPHUMCTBA!
¢u3nyeckue CBOWCTBAa TOBapa, YAOBJIETBOPEHHE MOTPEOHOCTH TOBAPOM WJIM YCIYToil, ToBap
(yciyra) B peajibHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOEHHOCTH yCIyTH Kak ToBapa.
[ToHATHE >XM3HEHHOTO LHWKJIA TOBapa, ATaIlbl XKMU3HEHHOTO IMKJIA B TypU3Me M TOCTHHHYHO-
pecropaHHoM OusHece. lleHa Kkak »3leMeHT KoMIulekca MapkeTwHra. llpouecc pa3paboTku
cTpareruii meHooOpasoBanus. llenw meHOOOpa3oBaHMs: MaKCUMH3AIUs COBITAa, MaKCHMH3AIUSI
npuObUIM, BbDKMBaHME. BapuaHTBI IEHOBBIX CTpaTErWi Ha ATane >KU3HEHHOI'O IMKJIA IPOAYyKTa.
@akTopbl 3MACTUYHOCTH CIpPOCAa MPH MCIOIB30BAHMUM METO/AAa MOTPEOUTETHCKOM OIICHKH.
Vcnonp30BaHue €IMHUYHOTO TIOKA3aTeNlsi KOHKYPEHTOCTIOCOOHOCTH TI0 LIEHE NMPU HCIOJIb30BAHUU
METOAAa KOHKYpPEHTHOro aHanu3a. JluddepeHnmanus LeH Ha TYpPUCTCKUE U TOCTHMHUYHO-
pecTopaHHbIe MPOIYKTHI M yCIyrd. CyIHOCTh COBITOBOW NEATEIBLHOCTH MPEANPUATUI TypU3Ma U
WHIYCTPUH ToCTenpuuUMcTBa. DOpMHpOBaHUE COBITOBOW CTpAaTeTHH TPEANIPHATHS TypH3Ma H
TOCTMHUYHO-PECTOPAaHHOI0 cepBuca. KaHanmbl pacmpocTpaHeHHs TYPUCTCKUX TOBapoOB M YCIHYT,
ypoBHH KaHanoB.CrocoObl U METObI peanu3anun (cObiTa) Typrpoaykra. Cuctema pacmnpeneneHus
B UHJlyCTPUH FOCTENPHUUMCTBA.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUHN: .HCKI_[I/II/I, MMPAKTUYCCKUC 3aHATUA.

Buner caMmocTosTe1bHON OATOTOBKY CTYAEHTOB MO TeMme: 3aganus no teme 3 YK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvlie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpusmuu. Opzanuzayus
MAapKemuH20801U 0esimelbHOCU 8 NPEeONPUSMULL.

Copneprxanue TeMbl: [IoHATHE MapKETHHIOBBIX KOMMYHHKaUK B TypusMe. Knaccudukarus
MapKETHUHIOBBIX KOMMYHHKAIlMi B 3aBUCUMOCTH OT IEJM, CPEACTB INepenadu HH(popMaluu,
KU3HEHHOTO IMKJIa NpoAyKTa M T.J. Pexnama: Buabl, (QyHKUuH, TpeOOBaHMA K peKaMe.
Opranuzanys pekJaMHOM JAeATeIbHOCTH B KoMmaHuu. Ilpolecc pekiaaMHOro IJIaHUPOBaHUS.
Ouenka s¢¢exkTuBHOCTH peknaMbl. CTUMyIUpoBaHHE CObITA W JIMYHbIE MNpojaxu. Dopmsl,
METO/bI, OCOOCHHOCTH MPOSBICHUS Ha MPEANpPUATUSX TypuU3Ma M TOCTUHHYHO-PECTOPAHHOTO
cepBuca. Poinp MapKeTHMHrOBOIO IUIAHUPOBAHUS B COLMAIBHO-D)KOHOMHUYECKOM IUIAHWUPOBAHHUH
npeanpusaTHs. Buibl MapKeTHHIOBOIO IUIaHA: MEPCHEKTUBHOE (CTPATETMUECKOE) M TAKTUYECKOE
ruianupoBanue. Kiaccugukanyst MapKeTHHTOBBIX CTPATErHid.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosnoruu: Jlekuusa: Tema 4 OVK, [Ipaktuka: [IpoekTHas TEXHONOI M, PEILIEHUE KEHC-3a1ad.

Buasl caMoCTOSATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 1151 CaMOIIPOBEPKH 4.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

KpaTkue MeToanyeckue yKa3aHusi 10 MOAT0TOBKe K CEMUHAPCKUM 3aHATUSAM:

VYenemHoe OCBOGHHE AMCLUUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH U MPAKTUKHU, BBITIOJIHEHUE aTTECTAIIMOHHBIX MEPOIPUATHH,
3G (HEKTUBHYIO CAMOCTOSTENBbHYIO PadoTy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCS Ha
CaMOCTOSITENIEHYIO IPOPAOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
HalMCaHUE AaHAJUTUYECKOTO MCCIIEJOBAHUSA, BBINOJHEHHE MYJIBTUMEIUIHBIX Ipe3eHTaluil,
peleHne Keic-3a/1ady, CUTYallMOHHBIX 3aja4, CAMOCTOSITEJIbHOE M3Y4YEHHE HEKOTOPBIX pa3ielioB
Kypca.

Jlnis mpoBeieHus 3aHATUH JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS y4eOHO-HaIsAHbIE T0COOus B
dopme: IIPE3CHTALlMOHHBIE  MaTepuabl, ayn1no/BUIe0-MaTepuanbl,  00ecreunBaroye
TEMAaTUYECKHE WUTIOCTPAIMU, COOTBETCTBYIOIIME TEMaM JICKIHWH, MPEICTABICHHBIM B ITYHKTE 5
Hactosmeit PI1I.

MeToanyeckue peKOMeH/IalUM 110 00ecneYeHUI0 CaMOCTOATeIbHOI padoThI

TpeboBaHus 10 TEKyIIEMY KOHTPOJIIO:

[IpakTuyeckue 3aHATHS TMPOBOAATCS IO OTACIBHBIM TeMaM AUCHUIUIMHBL OIeHHBaHUE
NpouCXOAuT B (GopMme auckyccuu/dcce. s TMOATOTOBKM K CEMHUHAPY, CTYIEHTY HEOOXOIMMO
U3y4YUTh MaTepuas peKOMEH/I0BaHHbIX UICTOUHUKOB!

1. TonoBa A.I. YrpaBnenue npojaxamu [IDnekTpoHHbIN pecypc]: Hamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. paranuyk JI.C. IToBenenue notpedbureneit [dnextponHsiil pecypc]: UHOPA-M, 2018 -
192 - Pesxxum nmoctyna: https://new.znanium.com/catalog/document?id=304215

3 . Karaes A. B. HHrepHeT-mapkeTHHT [DNEeKTpoHHBIN pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462



4 .Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUYECKOM MHAYCTpUHU [DNeKTpoHHBIA pecypc], 2017 - 136 - Pexxum
nmoctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. Peiaku na(bopMaIrimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI W OpTraHu3aIus
npogaxk  [OnekTpoHHsli  pecypc]: HWH®PA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656

[Tpumepnsbie Tembl npeactaBieHbl B DOC.

TeMaTuka MyJIbTHUMEIMHHBIX NMPe3eHTALUI

MudonuzaifH roctenpuuMCTBa TYPUCTCKOTO NPEAIPUATHUS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, TPOABHKEHNE) TYPUCTCKOTO MIPEITPHUSITHS.
VMHHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UI'uT.
ToproBas Mapka TYpUCTCKOTO MPEIPHUSITHSL.
Hcnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tporiecc 06paboTKH UHPOPMALIUK TOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HAUCHUE.
Bocnpusrtue, ero KOMIOHEHTHI ¥ poJib B 00paboTke nHGOpMaIuu NOTPeOUTEIEM.
XapakTepUCTUKH CTUMYJIOB M UX HCIIOIH30BAHUE B BOCIIPHSITHH MAaPKETHHT OBBIX
COOOIIIEHU.
9. VmpamieHue SKCMO3UIUEH 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.
10. daktopbl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOIIICHHIA.
11. Metonas! yciaoBHOM pediekcuu B 00y4eHUH MTOTpeOUTENEeH.
12. Meto1bl KOTHUTUBHOT'O OOYYEHHUs, METOJI MOJECIIMPOBAHMS U UX UCIIOJIb30BaHHE.
13. OcHOBHBIE XapaKTEPUCTUKN O0YUCHHS TOTPEOUTETICH.
14. TlamsATh, €€ BUIIBI U UCIIOJIF30BAHNE B MAPKETHUHIOBBIX COOOIICHHSIX.
15. Cxema motuBanuu. MOTHUBBI OBECHHSI TOTPEOUTENEH, MX BUIBI U HCIIOIH30BAHKE B
16. mapkeTuHre.
17. MHOXeCTBO MOTHBOB U MOTHBAIIMOHHBIN KOH(DIUKT: UCIIOIB30BaHUE B TPOABHKEHUN
18. Tomapa/yciyru/unen.
19. JIuuHOCTH M €€ 3HAaUCHUE B TOTPEOUTEITHCKOM MOBEACHUU. IMOIIMU U UX UCTIOJIb30BAHKE B
20. MapKeTHuHTe.
21. JXW3HEHHBIH CTHIIb TIOTPEOUTENEH U €r0 MOJIEIH.
22. NHdopmanroHHbIe TEXHOJIOTHH B MAPKETHHTE IPOJAK.
23. CereBoii MapKETHHT IIPOAAK.

KpaTkune meToanyeckue yka3aHus:

MeToaudeckre pPEeKOMEHAALWU IO CaMOCTOSITETFHOM MOJATOTOBKE AOKIAJA0B B (opme
IIPE3CHTALAMN:

Jlokiiag TOJKEH COCTOATh M3 BBEJCHHS, OCHOBHOM YacTH U 3aKJIIOUYEHUs, OOIKUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

[Ipu BbIOOpE TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpPYr CBOUX
po(hecCHOHANBFHBIX MHTEPECOB, a TAaKXKE TEMATHUKy MPAKTUYECKOTO 3aHATHS, COCTABJISIET IUIAH,
KOTOPBI BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenatenbHO coriacoBath
mpernojaBaTeNieM Ha WHAMBHAYAIbHOM KOHCynbTanmuu. Bo BBeneHMH 0OOCHOBBIBAETCS BBHIOOD
JAHHOM TEMBI C TOUYKH 3pEHHS €€ aKTyaJbHOCTH, W3JIAraloTcs M[eldb M 3aJa4d  paboThI,
oubmuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAaCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JOKJIajaX-pe3ioMe) U MPOAYKTUBHBIX (IOKIaAax-0030pax M JOKJIagax-IoKJagax) U He NOMyCKaTh
JOCJTIOBHOM TEPENHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYalbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre WH(GOPMAILIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAET BBIBOIBI
1o Teme. B KoHIIe paboThI MPUBOAUTCS CIIMCOK UCIIOJIB30BAHHBIX HCTOUHUKOB.
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https://new.znanium.com/catalog/document?id=330656

Pexomennyemast joruka NOCTPOEHMsI AOKJIAJa: BHadajle CleQyeT I0Ka3aTb 3HAYUMOCTb
paccMaTpuBaeMoi NpoOJieMbl B HIMPOKOM KOHTEKCTE, 3aTeéM — B 00Jiee «y3KOM», MPUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMy HpoOsieMy: HPUYMHBI EepBOro-
BTOPOTO-TPETHETO YPOBHS; TEHE3HC IMPOOJEMbI U €€ MOCIEJICTBUSA: ONM3KHE, OXKUAAEMBIE,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoCTBa», «CBA3€H», U UX aHAJIOIOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBAaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETAIbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMsA. 3aBepIuas JOKIal,
CJIeyeT M0Ka3aTh — KaKUe MOCIeACTBUS OyAeT MMETh NPEAJIOKEHHOE aBTOPOM PELICHHE, CHAaYaja B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Havaly JOKJIaJa — HOCTAHOBKE MPOOIEMBI).

Tematvka [OKJIQZOB HE UCUEPNBIBACTCA TEMAaMM, HPUBEICHHBIMH B IporpaMme
mucuuiuinHael.  CTyaeHT BIpaBe c(hOpMyIupoBaThb COOCTBEHHYIO TeMmy. Tema JODKHA OBITH
yTBEp K/IeHa IIPenojaBaTeneM 3a01aroBpeMeHHO, 10 Havyajia BBIITOJHEHUS paOOTHI.

Kpatkue MeToanyeckue yKazaHusi 10 MOATOTOBKeE K PelICHUI0 CUTYAIlHOHHBIX 3aa4:

CutryallMOHHBIE 3aJa4dl I03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpalud
IIOCJIEI0BATENBHO B Ipolecce paboTel ¢ HMH(pOpMalMeld: O3HAKOMJICHHE — IIOHMMaHUE —
IpPUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4i 3aKIJII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO AJIS €€ peIICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu pereHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO HCIIOJIb30BaTh PEKOMEH]IyeMble
HCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DnekTpoHHbIN pecypc]: JdamkoB u K, 2017 - 280 -
Pexum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jparanuyk JI.C. IloBenenue norpedureneii [DnextponHsiid pecypc]: UHOPA-M, 2018 - 192
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mapkeTusr [ DnekTpoHHbIHN pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTHYECKOW UHAYCTpUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nnpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U OPraHU3alHs
npogax [OnexrponHsli pecype]: UHOPA-M, 2019 - 404 - Pesxum nocryna:
https://new.znanium.com/catalog/document?id=330656

Kparkne Meroanmyeckue yka3aHusi 10 MOATOTOBKE AHAJMTHYECKHX MCCJIeI0BaHUH /
NPOEKTOB:

[ToaroToBka mnpoekTa mopyvaercsi TBOpueckoi rpyrmrme (He 6omnee 5 yenosek). Kaxaomy u3
Y4aCTHUKOB TBOPYECKOM I'PYyMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AesioB. B mensx KoHTpos
3a paboToi BEIOMpPAETCSI PYKOBOIUTENb TBOPUECKON TPYIIIIHL.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurenpHas paboTa - moaAOOp MaTEPHUANIOB, UX U3YYEHHE (T. €. MPOLECC HAKOTUICHUS
3HaHUI MO JaHHOU Teme, ONpeAesICHUE LIeNU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHMS BKIIOUYAaeT B ce0s: COCTaBlIEHUE IUIaHA
uccieoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy HaJa COAEp)KaHUEM, OCHOBHOM
4acTbhl0, COCTOSLIEH U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIIECTOBAHMS.

B pesynbTare npoeKTHpOBaHUS TOKHBI OBITH MOIYYEHBI CIEIYIONINE PE3YIbTATh:

1) Odopmniennsiit pedepar no tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIaruaTa
oT 50%;

2) [Ipesenranus



TemaTnka aHATMTHYECKUX UCCJIEI0BAHUI / TPOEKTOB

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAaJIbHBIX/KYJIBTYPHO-
MO03HABATENIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANTOpPUTM TIOBBIIICHUS HABBIKOB TPOAAXK COTPYAHHKOB TPOU3BOJIBHO BHEIOpAaHHOMU
TypkoMmanuu BrianuBocToka ro tenedony;

3. OueHka OTHOUICHHs] TOTpeOUTEeNel K IIeHaM Ha YCIyT'H MPOW3BOJILHO BBIOpaHHOMN
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHui [Ipumopckoro kpas;

5. MHccnenoBaHue TEXHOJIOTMM NPOJaX, HMCHOJIb3YEMbIX Ha MPEANPUITHIX TypU3Ma
r.BnammBocToxk.

6. Habmionenue 3a ka4uecTBOM OOCITYKHUBAaHUS KIIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpPOJaX HA MeECALl NPOM3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETUHIOBBIX KOHLEMUUA B TYPUCTHUYECKOH
KOMITaHHH.

DuekTpoHHBIH Kypc — « [ToBeneHue nmorpeduresneii B KyJbTypPHOM TypPHU3ME »

Kpatkue metoanueckue ykazanus

Yacth Kypca ocBamBaeTcs Ha IUIaTGopMe CUCTEMBI dJIEKTPOHHOTO 00yueHwus - «[loBenenue
norpedurteneil B KynsTypHOM Typu3Me». Cucrema 31eKTPOHHOTO OOy4eHHs TMO3BOJSET CTYIACHTY
CaMOCTOSITEJIbHO M3YYUTh Marepuaid mo temam 1-4 AUCHUIUIMHBI U BBIIOJHUTH HEOOXOIUMBII
nepeveHb 3amanuii. CTyIeHTy TOClie MPOBEICHUS KaXKIOW JICKIIMA HEOOXOAMMO 3alTH Ha CauT
AIIEKTPOHHOTO OOy4YeHUS W BBINOJHUTH MPEJICTABICHHBI MO KaXIOH Teme omnpeaenEéHHbIN
nepedeHb 3amaHuii B Moodle. BreimonHeHHBIE 3aaHus  OOyYAOIIUKCS — MPEIOCTABIISICT
MIPENO/IaBaTeNII0 HAa MPOBEPKY , 33 HCKIIOYEHUEM TECTOBBIX 3aaHui. KTOromeie pe3ymbrarsl
CTY/ICHTOB 32 BBITIOJIHEHUE 3a7aHuii B Moodle mpernomaBarens OEHUBAET U OTNIANIACT CTYACHTY Ha
aTTecTarmoHHon Henene. CTyaeHTy, BOBpeMsi HE BBHINOJHUBIIEMY 3ananus B Moodle mo
ONpeNeNEHHON TeMe, IO YBAXKUTEIbHONM MNpPUYMHE MW TMPU YCIOBUHU IMPEAOCTABICHUS
COOTBETCTBYIOIIETO JTOKYMEHTA, Pa3pelIacTcsi B YCTAaHOBIEHHBIM CPOK MpopaboTaTh 3aJaHUS B
paMKax maHHOW TeMmbl. MToroBhle Oaymibpl 3a BbIMOMHEHUs 3anaHuii B Moodle paccuuThiBaroTcs
MpenojaBarTeyisM [ KaKJIOro CTydeHTa WHAMBUAYAIbHO U BBICTaBJISETCS MPOLIEHTHOE
COOTHOINIEHHUE OT O0IIETo Yncia OalioB.

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HE0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIULL C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) NpeaoCTaBIseTcs yueOHas HHPOpMaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHJIWBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HapYUIEHUsIMU 3pEHUs: B NeyaTHON (GopMe yBeIHMUeHHbIM mpudTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIUBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HapYLICHUAMH CyXa: B Ie4aTHoi gopme; B (hopMe IEKTPOHHOIO JIOKYMEHTA;
MHAVBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- U1 JIAL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B neyaTHoi (opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHuUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOAYJII0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0



JUCHUITIIINHE (MO,Z[YJIIO) CO3JaHbI (I)OHIILI OLCHOYHBIX CPCACTB. Tumnossie KOHTPOJIBHBIC 3aJlaHUA,
METOANYECKUE MATEPHUAIIbI, ONIPEAEISAIOIINE TPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHHI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMbIC NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB WU
XapaKTepU3yIOIIHe 3Tarbl (POPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa30BaTeIbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHrue TUCIUIIJINHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Hy6posun, U. A. [ToBenenue morpeduteneii : yaeoHoe nmocodue / M. A. JIyopoBuH. - 6-
e u3l., cTtep. - MockBa : M3partenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Texcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 06.09.2023).

2. Menuksa O.M. IloBenenue morpeodurteneld : Y4eOHHMK [DIEKTpOHHBIM pecypc] :
JamkoB u K, 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

3.  Haymos, B. H. IloBenenue norpedureneit : yueOnuk / B.H. Haymos. — 2-e u3n.,
nepepab. u pon. — MockBa : UH®PA-M, 2023. — 345 c. + [lon. Matepuansl [D1eKTPOHHBIN
pecypc]. — (Bwicmiee oOpaszoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : amektponnbiii. - URL: https://znanium.com/catalog/product/1933143 (mara
obpamenus: 06.09.2023).

4. Tepemenko, [I. B. MHdpopmannonHbie cUCTEMBbl B YNPaBICHUU HHHOBAIMOHHOU
JeATEeTLHOCTRIO : yueOHoe nocodue / I1. B. Tepemenko, I'. M. KypueeBa. — HoBocubupck : HI'TY,
2022. — 90 c. — ISBN 978-5-7782-4711-6. — TekcT : 3nmekTpoHHBIH // JlaHb : 3IEKTPOHHO-
oubnmuoteunass cucrtema. — URL: https://e.lanbook.com/book/306143 (mara oOpamenus:
21.06.2023). — Pexxum mocTyma: AJig aBTOPU3. MOJIb30BATENCH.

7.2 /lononnumensnasn tumepamypa

1. ABTOMaTH3aIMsl TMPOIECCOB B3aMMOJICHCTBHS C KIMEHTaMHU : y4eb. mocodue (71ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBpono:is : u3zn-so CKOVY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 07.09.2023)

2. 3enemyxun lO. B. Dxonomerpuka : Hayunsie MoHOTpaduu [DIeKTpOHHBIN pecypc] -
Mocka|bepnun : qupekr-Meaua , 2019 - 274 - Pexum goctyma: http://biblioclub.ru/index.php?
page=book red&id=495064

3. HWHrerpupoBaHHble KOMMYHHKAIMH: MaccoBble KOMMYHHUKAIIMKM U MeIUallIaHUPOBaHHE

YueOuuk [OnextponHblii pecypc] : JamkoB m K , 2018 - 486 - Pexum npocryma:
https://znanium.com/catalog/document?id=358566

4. Konorunos E., ITapaGennym A. YaBoeHue IuuHbIX npojaxk: Kak MeHemxepy mo
npojaXkaM MOBBICUTH CBOIO 3 dekTuBHOCTS : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :
AnwrniuHa , 2016 - 143 - Pexxum noctyma: https://znanium.com/catalog/document?id=86971

5. Menmuksa O.M. IloBenenue morpebuteneil : YueOHHK [DNEKTpOHHBIA pecypc] :
JamkoB u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513
6. Oiinep O.K. CoBpeMeHHBIC TOTPEOUTETBCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH

notpedurens : Monorpadus [DnexTponHnsiid pecype] : Uudpa-M , 2020 - 142 - Pexxum goctyna:
https://znanitum.com/catalog/document?1d=359165
7. Ipodeccuonanpueiii mopran www.TourDom.ru - Pexxum goctyma: www.TourDom.ru
8. Cyxapes O. C., Kypmanos H. B., MenskoBckas K. P. ®yHKkIMoHaAIBbHBIA U UHTEPHET-
MapkeTuHr : Monorpadus [Onextponnsiii pecypce] : KYPC , 2019 - 352 - Pexum nocrtyma:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE



cucmemul (npu HeobX00UMOCMU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. or 24.04.2020) "O 3amute mnpas
norpedureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbhbiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum noctyna: http://www.consultant.ru/document/cons doc LAW 58968/

3. DOneKkTpoHHass OMOIMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOIMOTEKa OHIAH» -
Pexwum noctyna: http://biblioclub.ru/
4. OnexktponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/

5. DnektpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6. DOnextpoHHO-OMOMMOTeYHas cuctema "JIAHB"

7. OnextpoHHO-OMOMMOTeYHas cuctema "PYKOHT"

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvuas 6aza gaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
10. Nudopmanmonno-cnpaBounast cuctema "Koncymerant Ilmoc" - Pexxum moctyma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYasl epeYeHb NPOrpaMMHOI0 odecredyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiineiii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

IIporpamMmHOe 0OeCIIEYEHHE:
- Microsoft Office 2010 Standard Russian
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HNUPPOBBIE KAHAJIBI CBBITA TYPUCTCKHUX YCJIYT

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUSI TYPUCTOB C HCIIOJIb30BAHHEM

TEXHOJIOTHYECKUX ¥ HHPOPMaHOH

HO-KOMMYHHMKaTHBHBIX TEXHOJIOTHI

IIKB-2.3k : Beger neperoBopsl ¢ mapTHEpaMu, C
OTJIaCOBBIBACT YCIIOBUS B3aUMOIECUCTBUS MO peat
M3alUH TYPUCTCKUX MPOIYKTOB

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOJTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus ITKB-2 «Crnioco6en pa3pabaTbiBaTh U MPUMEHATH TEXHOIOTHU
00CITy>KHBaHUs TYPUCTOB C UCIIOJIb30BAaHUEM TEXHOJIOIMUECKUX U HH(OPMAIIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOIUII»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraThl 00y4YeHUs [0 AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToOB 00y4YCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[TIKB-2.2x : Opranusyert npozaa P H
XY TypPHCTCKOTO MPOJIYKTa U OT b aB | TEXHHKOH Oecensl ¢ mOTpeOuTe BJIaJieeT HaBBIKaMHU Oecepl ¢ 11
JITTBHBIX TYPHCTCKHUX yCIyT 5 Bl | JIeM TypHCTCKOTO IPOIyKTa oTpeburenem
K
BBIOUpATH U IPUMEHATH 3P dekT
BEPHO BHIOMpPACT U IMIPUMEHSET 3
HBHBIE TEXHOJIOTHH TIPOJIAX; HC
v (h(eKTHBHBIE TEXHOIIOTHH TIPOJ
P ITOJIH30BaTh KOMMYHHKATHBHBIC
M a)X, ICTI0JIF30BATh KOMMYHHKAT
i 1 HH(POPMAITMOHHBIE TEXHOJIOTH
eH UBHBIC U HTHPOPMALMOHHBIE TEX
4 1 TIPH peau3anui TypPUCTCKOTO
ue HOJIOTHH B IIPOLIECCE pealn3alu
MPOIYKTa,;
U TYPHUCTCKHX yCIIyT
[IKB-2.3k : Bener neperoBopsl v
P BBISIBIISITH MOTPEOHOCTH MOTPed | OOBICHSET crielu(uKy mpsMor
C MapTHEPaMH, COTITaCOBBIBACT M " . .
. I uTesst, paboTaTh B "KOHTAKTHON | O KOHTAKTHOTO B3aUMOJCIHCTBH
YCIIOBHSI B3aUMO/ICICTBHS IO pe eH "
1 30HE SI C KIIMEHTOM
aNU3aIHMU TYPUCTCKHUX MPOIYKT ue
OB
E€MOHCTPHUPYET TEXHOJIOTHH H
P 3u | TexHomormm u obume 3akoHoMe | pHbYy
o01mIre 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH CHCTEMBI IPOJAX B TYP .
. MBI IPOJIaXK B TyPHCTCKOIT HHITY
3 e | UCTCKOH MHAYCTPHH
CTpHU




v

OLICHUBATh PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH

H | 108 B Typuctckoii nuayctpum, o
4B | pUMEHATH MHCTPYMEHTHI YIIPaB
Bl | JleHWs U KOHTPOJIS KaUYeCTBA IIp
K

OJLyKIIMU U YCIYT TyPUCTCKOH I

BEPHO OIICHUBAET PHIHKH COBITA
, TOTpeOUTENeH, KITHEHTOB, KOH
KypPCHTOB B TYPHCTCKO# HHIYCT
pHH, IPUMEHSICT HHCTPYMCHTBI

YIPABICHUS U KOHTPOJIS KAYECT

CATCIIBPHOCTH

Ba

Tabnuua 3amoiHAETCS B COOTBETCTBUHU ¢ pasznenoM | Paboueil mporpamMmbl TUCIMILUIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCHUILIAHE (MOIYIIIO)

KoHTponmpyemble IIaHupyeMsie pesy
JBTATHl 00y IEeHHS

KonTponupyemslie TeMbl
JIUCIUTINHBI

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

Tekymunii KOHTPOJIb

IIpomesxyTounas at

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT LU(PPOBOTO Ma
pkeruHra. ToBapoaBrxeH

(&

TecTalus
3aounas popma o0y4eHus
PI1 ‘YMeHue : BBIABIATH OTP 1.4. lludppoBbie KOMMYHHU Jlenoas u/umy poin o
ebHoCcTH HOTpe6I/ITeHSI, pa Kany Ha OPEAIPUATUAX eBas urpa POeKT
60TaTh B "KOHTAaKTHOH 30 TypU3Ma U TOCTUHUYHO-P
He" €CTOpaHHOro cepBuca. M
ApPKETUHI0BOE IJIAHUPOBA
Hue Ha npennpustud. Op Jenoast w/umu pon Tecr
TaHMU3alUsl MapKETHHroBo | ©Bad MI'Pa
W IeATEIILHOCTH B MIPEIP
HSITHH.
P12 Hasruik : Texaukoi oecen 1.4. LludpoBbie KOMMYHH JenoBas w/uimy poi r .
BI C TOTPEOUTEIIEM TyPHCT | KaIlM{ Ha MPEAIPHATHIX eBas urpa PYIIOBOH HPOCKT
CKOT0 IIPOAYKTa TypU3Ma U TOCTUHUYHO-P
eCTOpaHHOTro cepBrca. M
apKETHHTOBOE IJIAHUPOBA
Hue Ha npenpustun. Op | HenoBas /WA oIt Tecr
TaHU3aIUs MApKeTHHToBo | ©Bad MIpa
W esTeNbHOCTH B IIPEIIP
HSATHH.
PJ13 3HaHHE : TEXHOJIOTHH U O 1.1. CyuHocTb U conepx Jloknag, coobIeHn
OIIMe 3aKOHOMEPHOCTH CH | aHHE TYPHCTCKOTO U TOCT | ¢ Tecr
CTEMBI MMPOAAXK B TYPUCTC | WHHUYHO-PECTOPAHHOTO Ma
KO MHIyCTpUU pxeTHHTa B HU(POBOH cpe
ne. CoBpeMeHHasl KOHLIEI Ompoc Tecr
1Sl MApPKETHHTA.
1.2. OunaitH-uccienoBaH Joxma, cooOmeHu Tect
us pelHKa yeayr. KoHkyp e
€HTOCIIOCOOHOCTD U IMyTH
ee MOBBIIICHUS. AHAU3 1T
oTpeduTenei ycayr npen
npusTHil Typusma u roctn | Onpoc Tecr
HUYHO-PECTOPAHHOTO OM3
Heca .
Joxmnan, cooOmieHu Teer




ue, COBIT U CEPBUC B MapK
STHHTOBOH JAEATCIHHOCTH

Ormpoc Tect
1.4. llnposeie koMMyHH | JTokiaz, coobIeHNn Tecr
KallUK Ha TIPESIIPUSITUSIX e
TypH3Ma U TOCTHHUYHO-P
€CTOpaHHOTO cepBuca. M
ApKETHHTOBOE TUIAHHPOBA
HHUe Ha npexnpustun. Op Onpoc Tect
TaHU3aIUs MapPKETHHTOBO
W e TeIbHOCTH B IIPEIIP
USATHU.

P14 YMeHwHe : BEIOHpATh U 1Ip i
UMEHATh 3 dexTHBHEIE TE Huciycens POeKT
XHOJIOTHH TIPOJAX; CIION
b30BaTh KOMMYHUKATHBH Jluckycens Tect
b€ ¥ UH(OOPMAIHOHHBIC T 11LC

1. HOCTB U COTIEPIK
CXHONOTHH I pealliisall 1 - e Ty IHI/ICTCKOFO I/Iﬂl"(l))CT Hoxaz, coobmenn
WU TYPUCTCKOTO MPOIYKT yp e Hpoekr
a: HHUYHO-PECTOPAHHOIO Ma
b [V
pketuHra B 1upoBoii cpe JloKa11, COOGICH
ze. CoBpeMeHHas KOHLEN | Tecr
U] MapKeTHHTA.
Occe IIpoext
Dcce Tect
Auckyccus IIpoexr
1.2. Owmaiin-uccnenosan | HHCKyccust Tecr
us pbiHKa yenyr. Konkyp
enrocnocobHocTs Uyt | Jokian, coobmenn Tpoekr
ec MOBBIIICHHUA. AHaMU3 M | ©
oTpeduTeNel ycuyr npea
peouT yernyrip Joxmam, cooOmmeHu
TpUATHIE TYPU3Ma N TOCTH | © Tect
HUYHO-PECTOPAHHOTO OM3
Heca .
Occe IIpoext
Occe Tecr
Huckyccus IIpoexr
Huckyccust Tect
1.3. CymHocTth TOBapa B
mapkerunre. Llena kak HH | J[oknan, coobmenn 0
CTPYMEHT IIU(PPOBOrO Ma e pOCKT
pkernHTa. ToBapoaBIXEH
ue, cOBIT 1 ceppuc B Mapk | AlOKnaz, coodmenu | o
eTHHTOBOH mesTensHOCTH | ©
Dcce ITpoext
Dcce Tecr
1.4. Ludposbie kommysn | AWMCKyccHs [poexr
KaIlM{ Ha MPEIIPHATHIX
TYPH3MA H TOCTHHHYHOD | Jiycxveeps Tecr

€CTOPAaHHOT'O CE€pBHUCA. M
APKCTUHI'OBOC IIJIAHUPOBA




HHe Ha npeanpuitiud. Op

raHU3aIMs MAPKETHHTOBO | JCCe Hpoexr
i IESITEILHOCTH B MIPEATIP
HATHH. Occe Tect

P15

HaBbIk : oLieHuBaTh pHIHK
1 cObITa, MOTPEOUTENCH, K
JIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOM MHTyCTPHUH, IT
PUMEHSTh HHCTPYMEHTBI
YIIPaBJIEHUS U KOHTPOJIS K
ayecTBa MPOAYKIMH U yCIl
YT TYPUCTCKOU AEATENBHO
CTH

1.2. OunaiH-uccien0Bal

ust peIHKa ycuyr. KoHkyp

€HTOCIIOCOOHOCTH U IyTH

€e TOBbILICHHs. AHAITN3 I
otpebuTesneit yciyr npen

MPUSTHIA TypHU3Ma U TOCTH
HHUYHO-PECTOPAHHOTO 0613
Heca .

JHoxmnan, cooOiieHu
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

Tect

1.3. CymHocTb TOBapa B
MapkeTuHre. l{eHa kax nH
CTPYMEHT IIU(pPOBOTO Ma
pxerusra. ToBapoaBUXeH
ue, cOBIT U CEpBUC B MapK
€TUHTOBOH JAeATEIbHOCTH

Joxmam, cooOmeHu
e

Ketic-3agaua

Joxmam, cooOmeHu
e

Tect

1.4. IlndpoBbie KOMMYHH
KaI[i¥ Ha TPEeIIPUSITUSIX

Joxma, cooOmeHu
e

Keiic-3amaua

TypU3Ma U TOCTUHUYHO-P
ecTopaHHoOro cepsuca. M
ApKETUHI0BOE IJIAHUPOBA
Hue Ha npennpustud. Op Hoxnaz, coobueHn
raHu3anus MapKeTHHroBo | ©

1 A€ATEIIbHOCTH B IIPETIP
USATUU.

Tect

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS 110
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymo) paBHa 100
OayutaMm.

O1eHOYHOE CPEaCTBO
Bupn y4eOHoit nesrensn Tokian/ .
OCTH HAuciycen Coobmen|Tect |Ompoc Keiic-sana |Alenosas IIpoekt Urtoro
s/Icce e qa urpa
Jlexuun 5 5 10 20
ITpakTudeckue 3aHATHA |5 10 5 10 30
CamocrosTenbHas pado 5 15 10 30
Ta
ITpomexyTouHas aTTecTt 10 5 5 20
anus
Hroro: 10 15 15 15 5 5 35 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUaM yUeOHOM NeATeNTbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

Cymma 6amioB | Ouenka 110 mpoMexy

. XapakTepHcTHKa Ka4ecTBa ¢(hOPMHUPOBAHHOCTH KOMIIETEHIIHH
TOYHOW aTTecTaluu

10 JUCIHUITIIIMHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyccus

TemaTuka JucKyccHii / 3cce

Peanu3anus KoHIENINY MapKeTHHIa HHAYCTPUN TocTeNpuruMcTBa U Typusma (nanee UT'uT).

Buel 1 cTparerny MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTEIPUUMCTBA.

3. Opranmzanus 3¢pGEeKTHBHOTO MPOIBUKECHUS U MPOJAXKU MPOIYKTA ACATEIBHOCTH
npennpuatuit UT'uT.

4. CerMeHTHpOBaHUE PBHIHKA, MO3UIIHOHUPOBAHUE U OPEHIUHT YCIyT TOCTEIPUUMCTBA
(Typyciyr).

5. KpeaTuBHbII MapKEeTUHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).

6. Opranusanys pekjiaMHON JesTebHOCTH Ha npeanpudatuax UI'nT u onenka ee
¢ pexTUBHOCTH.

7. Opranuszanus MapKeTUHTOBOM city:x0bl Ha npeanpusatusx UI'uT, ee apdextuBHOCTS M TyTH
COBEPILICHCTBOBAHMS.

8. TlonsTHe, UCTOPHS U3YUCHHUS U MOJICTTh TTIOBEACHUS TOTpeOUTENCH

9. OcoOeHHOCTH CErMEHTHPOBAHUS MOTPEOUTENBCKIX PHIHKOB

10. OcHoBHBIE (paKTOPHI, OMPEACIAIONINE TOBECHUE TOTPEOUTENCH

11. MuauBuayanbHble pa3indus Kak (pakTop NOTPEOUTENbCKOTO MOBEACHUS

12. Tlcuxomoruueckue Mpouecchl Kak (GakTop MOTPEOUTENHCKOTO MOBEICHUS

13. BuusHue pexiaMbl Ha OTHOUIEHHE U MTOBEIEHNE IOTPeOUTENs

14. BausiHue cpezbl Ha NOBEJCHUE OTpeOUTENeH

15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIE KyJIbTYpPHBIE IEHHOCTH: BJIUSHUE HA MAPKETUHT

17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS U COLUANBHBIE TPYIITBI

18. Omnpenenenne COUANIbHBIX KJIACCOB

19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLIMAJIBHBIX KJIACCOB

20. OrpaHuyeHHOE pelIeHre MpodIeMbl: BeJInYanias mpodiemMa MapKeTHHTa

21. Ponb noBeneHus norpedutenel B IpUHATUNA MAaPKETHHTOBBIX PELICHHH.

22. TloTrpeOuTenbckasi OpUEHTALMs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. IIpormecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €0 (PaKTOPHI.

24. dakTopHas MOJIeTb MOTPEOUTETHCKOTO IMTOBEICHHUS.

N —




25. ®axTOpbI BHELIHETO BIMSHUS Ha MOTPEOUTEIILCKOE MTOBEICHUE

26. Jlemorpadus 1 KyJabTypa B IOTPEOUTETHCKOM ITOBEICHUH.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPBI TOTPEOUTETHCKOTO CETMEHTA.

28. KynbTypHble Bapualyy B HOTPEOUTEIHCKOM OBEICHUU.

20. OCOOEHHOCTH KPOCC-KYIBTYPHBIX W TIOOATBHBIX MAapPKETHHTOBBIX CTpPATETHH:
MOTPEOUTENHCKUN

ACIIEKT.

30. UnTeppriHOYHAS cerMeHTalMs: PaKTOPBI U IPUMEPHI UCIIOIB30BaHUS.

31. CouunanbHOE OJO0KEHUE MOTPEOUTENS U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kputepuu 1 rpaHUIBl COLMATIBHOTO KIIacca.

33. U3mepeHue colnanbHOTO CTaTyca moTpeduTeneil: oAHOKpUTeprUaIbHbe U

MYJIbTUKpUTEPUAIbHBIE TTOKA3aTEIH.

34. Kputepun BIOOpA IIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTpeOUTENCH.

35. Tumsl rpynn BAUSHUS Ha TOTPEOUTENHECKOE MTOBEICHHE.

36. ®opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHUI BEIOOD.

37. Mojenu npoueccoB NEPCOHATBHOIO BINSHMUSL.

38. duddys3us mHHOBamMi H KiaccupuKanus MoTpeOUTeNneil Mo CKOPOCTH OCBOCHUS
VHHOBAIWMN.

39. Jluna, BAMSIONIME HA MHEHHUSA: XapaKTepUCTHUKA, MOTHUBALMS BIHUSHUA M HX
HCIIOJIb30BaHUE

B MapKETHHTE..

40. JIoMOX03s#CTBO: poJIeBOE OBEJCHNUE U COLIMATU3AINUS TOTPEOUTEIS.

41. BuytpenHwue (pakTophl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CTIenn(pUKa.

42. Pecypcsl moTpedutesneii 1 ©X MapKETHHTOBOE 3HaUCHHE.

43. ®opmHupoBaHHE W W3MEPEHHE 3HAHUS MOTPEOUTENs O MPOAYKTE, €ro IMOKyNKe M
HCIIOJIb30BaHUU.

44. KoMMIOHEHTHI OTHOIICHHS TOTpeOUTeNe K MPOAYKTY M UX B3aUMOCBS3b.

45. OrtHomeHne noTpeduTeneil K MpOAyKTYy, MPOU3BOAUTEIIO, MPOAABIY U METOIBI €ro
U3MEpEHUS.

46. MynbTHaTpuOyTHUBHBIE MOJIENIM OTHOLICHUS IOTPEOUTENIEH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

KOIHUTHBHOMY KOMIIOHEHTAM.

48. Ponp M TUIIBI CUTYaIIMOHHBIX ()aKTOPOB B IPUHATHUN PELICHUS O MOKYTIKE.

49. Kpurepuu knaccuukaniy noTpeOUTeNbCKUX PEIICHHHA.

50. AkTHBauMs 0CO3HaHUs MPOOIEMBI TOTPEOUTETEM.

51. MudopmarimoHHBIN TOUCK B MOTPEOUTETHCKOM PEIICHUH: 3HAUCHNUE U XapaKTEPUCTHKHU.
52. OreHoOuYHBIE KPUTEPUU B IOTPEOUTEIHCKOM PEIICHUH.

53. [lpaBuna npuHATHS pEIICHU: BUIbI U 3HAUEHUE B MAPKETHHTE.

54. He xoMIneHCallMOHHBIE MPAaBUJIa PEIICHUI: COBMECTHOE U Pa3/IeIbHOE MPABUIIA.
55. KoMneHcamoHHbIe NTpaBuiia PEMICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTouHUK MOKYNKU: KPUTEPUU BbIOOpa. MOTHUBBI LIOM-TYpOB.

57. MapKeTUHT OTHOIIECHHI; JIEKTPOHHBIE CPEJCTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl UCIIOJIB30BaHUS OKYTIOK.

59. Tlocnemnokymno4Has OllEHKa aIbTEPHATHB; ITyTH COXPAaHEHUS MMOTpeOUTeNeH.

60. OpraHu3alMoOHHOE MOKYMAaTEeIhCKOE MOBEACHIE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3anMOHHBIA CTWIb U €ro ¢akTopskl. [lokynarommii HeHTp.

62. KoHchloMepH3M - HCTOPHS U TJI00AIbHBIC IEpCIeKTUBBI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Posp MapkeTunra B o0ecnieueHun 3 (HEKTUBHBIX MTPOJAK.
VYnpasiieHue npoaakamu.

benumapkuHr.
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11.
12.
13.
14.
15.
16.
17.
18.
19.

AyTCOpCHHT.
IIpsiMO¥i MapKETHHT.
MepuaHal3uHT.
3HaueHUE peKiaMbl B yIPaBICHUH MPOIaXKaMH.
IIporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.
Posb TOBapHO MOTUTHUKH B MOBBIIEHUH 3PHEKTUBHOCTH MTPOAAK.
bpenuHr.
BuyTpeHHU MapKETHHT.
MapkeTHHI TapTHEPCKUX OTHOLLICHUM.
ConuanbHO-0TBETCTBEHHBI MApPKETHHT B YIIPaBJICHUU POJasKaMu.
DKOJIOrM4eCKUH aclIeKT MapKETHHTa IPOJAXK.
MapkeTnHroBas JOTUCTHKA.
DKOHOMHUKO-MAaTEMaTH4YECKOE MOJIEIMPOBAHUE B YIIPABICHUH IPOAAKAMHU.
Oco0GeHHOCTH NPOIaXk Pa3IMYHbIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Poie cermMeHTHpOBaHMS ¥ IO3UIIMOHUPOBAHUS B MOBBIIICHUH 3()(DEKTUBHOCTH TPOJIAXK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop yrnpaBiieHHUs POJaKaMHu.
84. 3HaueHne MapKETHUHIOBBIX MCCIIE0BaHUMN MPY IUTAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue ykazanus
[IpakTUdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoBbIX JUCKYCCHH («MO3TOBOTO

mrypMma»). [ig NOArOTOBKY K AUCKYCCHU WJIM MOATOTOBKH YCTHOT'O JIOKJIAAA MO CaMOCTOSATENIBHO
BBIIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyaeHTy HeoOXOAMMO H3Y4YHTh MaTepHuall
PEKOMEHI0BAaHHBIX UICTOYHHUKOB

LlIxana oyenku

Ouenka Bamnb Onucanue
CTyIeHT OOHAPYKWII TITyOOKOE 3HaHKE YUCOHOro MaTepualia 1o MpeyioKCHHON TeMaThUKe, UCTIO
5 10 JIb30BaJl OCHOBHYIO U JIONIOJHUTEIILHYIO JINTEPATYPY, PEKOMEHJOBAaHHYIO IIPOIPAMMOM,
cBOOOJHO BIIaieeT MPOQeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMHU 3H
AHUSAMU U YMCHUSAMU, IPUMEHACT UX B MOACIINPYEMBIX IIPONU3BOACTBEHHBIX CUTYyaAllUAX.
CryneHT 00HapyKWIJI XOpOIIKe 3HaHUs YIeOHOTO MaTepHaa 110 MPEUI0KCHHOW TeMaTHKE,
4 8 HCI0JIb30BaJl OCHOBHYIO U JIOTIOJIHUTENIBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, B 1€
JIOM BiajeeT npohecCHOHANBHON TEPMUHOJIOTHEH, OTIepUPYET IPHOOPETEHHBIMH 3HAHUSIMU U Y
MCHHUAMU, HIPUMEHSCT UX B MOACIMPYEMBIX IIPOU3BOACTBEHHLIX CUTYalUsIX.
CTyIeHT B LIeJIOM BIIaieeT 3HaHUSAMHU Y4eOHOro MaTepuaa 1o MpeayioxKeHHON TeMaTuKe, UCIIOJb
30BaJ1 OCHOBHYIO U HE MCIIOJIb30BaJI IOIOJHUTECIIbHYIO JIMTEPATYPY, PCKOMEHJOBAHHYIO IIpOrpam
3 6 MOH, HEZJOCTaTOYHO BIIaJieeT NPOo(eCcCHOHaIBHON TepMHUHONIOTHEH, c11abo onepupyer
HpHOGpeTeHHHMI/I 3HAaHUAMHU U YMEHUAMU, IPUMCHACT X B MOACIUPYEMBIX ITPOU3BOACTBCHHBIX
CUTyaluAX.
CTyneHT OOHapyKWII yIOBJICTBOPUTEIBHBIC 3HAHMSMA YI€OHOTO MaTepHaa 110 MPEJI0KEHHON T
2 4 €MaTHKE, UCITOJIb30BaJI OCHOBHYIO U HE MCIIOJIB30BaJl JONOJHUTEIIBHYIO JINTEPATYPY, PEKOMEHI0
BaHHYIO ITPOrpaMMO¥i, ci1abo BiajgeeT npodeccCHoHaNbHOM TEPMUHOIOTHEH U ONepUpyeT pruoop
C€TCHHbIMU 3HAHUAMU U YMCHUSIMU.
CryneHTt oOHapyxu ciiabble 3HaHUAMH y4eOHOr0 MaTepHuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
1 5 JIb30BaJI OCHOBHYIO U HE MCIIOJIb30BAJI JOIOJIHUTEIbHYIO JIUTEPATY Py, PEKOMEHIOBaHHYIO IPOrp
aMMOH, He BIajeeT Npo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE ONepHPYET NPHOOPETCHHBIMH 3HAH
HAMU U YMCHUSAMHU B MOJACIIUPYEMBIX ITPOU3BOACTBCHHBIX CUTYallUAX.
5.2 TembI rPyNNOBBIX H/WJIA HHAUBHAYAJTbHBIX MPOEKTOB
TemaTuka MyJIbTUMEINHHBIX NMPe3eHTANUI
1. Mudoauzaiti TOCTEIPUUMCTBA TYPUCTCKOTO MPEATIPUSITHSL.
2. Umnmx (mnaHupoBaHue, opMUpPOBaHUE, IPOJIBUKEHUE) TYPUCTCKOTO MPEAIPUATHS.
3. MHHOBalMOHHBIE METOIbI CTUMYJUpOBaHus crpoca B UT'uT.
4. ToproBasi MapKa TypPUCTCKOTO TIPEATIPUSATHUS.
5. Ucnonp3oBanue cucremMuoro ngusanna B UI'uT.
6. Ilpouecc 06paboTku nHGOPMAILIUK TOTPEOUTENEM U €r0 MApPKETUHIOBOE 3HAYCHHE.
7. Bocmpusitue, ero KOMIIOHEHTHI H POJIb B 00pab0TKe HHPOPMAITHH TOTPEOUTEIIEM.



8. XapakTepUCTHKU CTUMYJIOB U UX MCIOJIb30BAaHUE B BOCIIPUATUU MAPKETUHTOBBIX
COOOIIIEHU.
9. VmpamieHue SKCMO3UIUEH 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.

10. ®axkTOpbI HHTEPIIPETAIMH MAPKETUHTOBBIX COOOIICHUH.

11. Metonb! ycmoBHOM pediekcuu B 00ydeHHUN TTOTPEOUTENECH.

12. MeToibl KOTHUTUBHOTO OOYYECHHSI, METOJT MOJICTTUPOBAHUS M UX HCIIOIH30BAHHE.

13. OcHOBHBIE XapaKTEPUCTUKNA O0yUCHHS TOTPEOUTENEH.

14. TTamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETUHTOBBIX COOOIICHUSX.

15. Cxema motuBanmu. MOTHBEI IOBEICHUS IOTPEOUTENCH, X BUJIBI U UCTIOJIB30BaHUE B

MapKETHUHTE.

16. MHOXeCcTBO MOTHBOB U MOTHUBALIMOHHBIN KOH(IUKT: UCIIOJIB30BAHHUE B MTPOIBUKCHUH

TOBapa/yCIyTu/uaeu.

17. JluyHOCTP W €€ 3HaueHHWe B TMOTPEOUTETHCKOM TMOBEICHUU. OMOIMH U WX
HCIOJIb30BAaHUE B

MapKETHUHTE.

18. JXu3HEHHBIN CTHUIIb TOTPEOUTENCH B €T0 MOJICTH

19. UnpopmalioHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAK.

20. CeTeBoil MAapKETHHT MPOIAK.

Kpamxue memoouueckue ykazanus

MeTtoauyeckiue pPEeKOMEHJAlMU MO CAaMOCTOSITENFHOW IOATOTOBKE JOKIAJ0B B (opme
MpEe3eHTALHM:

Jloknaza 10JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHMS, OOIUM 00BeMOM
5 — 7 me4aTHbIX CTpaHHUL, IPOAOKUTEIBLHOCTBIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOPE TEeMBl JOKIaAa OOYYaIOUIMICS OPHEHTUPYETCS Ha KPYr CBOMX
po(ecCHOHANBHBIX MHTEPECOB, a TaKXE TEMAaTHUKy MPaKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIaH,
KOTOPBII BKJIIOYAEeT BBEJCHHE, OCHOBHYIO YacTh M 3akirodeHue. [lnaH xenaTenbHO coriacoBath C
npernojaBaTeNieM Ha WHAWBUIYAIbHOM KOHCYIbTaMu. Bo BBeneHMH OOOCHOBBIBAETCS BBIOOD
JAHHOW TEMBl C TOYKM 3pEHHs €€ aKTyaJlbHOCTH, U3JIaraloTcs Ledb M 3afa4d  paboThl,
oubnmorpaduyeckoe omucaHHe BOMPOCOB TeMbl. B OCHOBHOM 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIeCO00pa3HO OCBETHTH B padote. [Ipu 3TOM ciieayeT yduThIBaTh
OCOOCHHOCTH M3JI0KEHHUS MaTepuana B JIOKJIaJax PEernpoayKTHUBHBIX (JIOKJIalax-KOHCIEKTaX H
JOKJIaJiaX-pe3ioMe) U MPOIYKTUBHBIX (JIOKIaAax-0030pax W JOKJIagax-IoKlIagax) U He MOMyCKaTh
JIOCITIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PepepupoBanue mpenmnonaraet HHTEIUIEKTYaIbHbINA
TBOPUECKUN  MPOIECC, BKIIOYAIOMIMIA  OCMBICIIEHHE  TEKCTa, aHAIUTHUKO-CHHTETHUYECKOE
npeoOpa3oBanue MHYOPMAIMK U CO3/IaHUE HOBOTO TEKCTA. B 3akiloueHHH aBTOp /eTaeT BHIBOIBI
o TeMe. B koHIle paboThl MPUBOIUTCS CIMCOK UCIOIB30BAHHBIX UCTOYHUKOB.

PexoMenayemasi Jorvuka MOCTPOCHMS JOKJaJa: BHadalle CleayeT IOKa3aTh 3HAYUMOCThb
paccMaTtpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTEM — B 0o0Jee «y3KOM», MPUKIATHOM
3HaueHWu. Ha BTOpOM sTame cienyeTr CTpyKTypupOBaTh caMmy MpoOJeMy: MPUYHMHBI MEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJEeMbl U €€ TMOCIEeACTBUS: ONM3KHE, OXKUIaeMbIE,
U3BECTHBIC; U OTAAJICHHbIE, paHee He u3yuyeHHble. Ha 3TOM 3Tame pexomeHayeM (Qopmain3oBaTh
PE3YNBTaThl C MOMOIIBIO0 TAKUX CIIOCOOOB, KaK JUarpaMma «CpoOJICTBa», «CBsI3€i», U UX aHAIOTOB.
Ha Ttperbem osrame aBTOpy cieayeT Cc(HOKYyCHpOBaTh BHHMAHHE Ha OJHOW KOHKPETHOM,
CPaBHUTEIHHO 000COOJIEHHOW MpPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JIeTalbHO, U
MPEJIOKUTh CBOM OCOOBIN (paHee HE pa3paOOTaHHBIN) BapuaHT peLICHUS. 3aBepIias HOKJIa,
CJIeJlyeT MOKa3aTh — KaKue MOoCIeACTBUS OyIeT UMETh MPEIJI0KEHHOE aBTOPOM pEelIeHHE, CHavaja B
«y3KOM», 3aT€M B «IIMPOKOM» KOHTEKCTE (9TO MO3BOJIIET «3aKOJIbLIEBATH» TEMY, BEPHYTHCS K
Havay OKJIaJa — MOCTAHOBKE MPOOJIEMBI).

TemaTuka IOKJIAZOB HE HCYEPIBIBACTCS TEMaMH, MPHUBEICHHBIMH B TPOTPAMME TUCIIMILUIHHBIL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema JOJDKHA OBITh yTBEpXKJICHA
npernoaBaTesieM 3a01aroBpeMeHHO, 10 Hadalia BBITOJHEHHS PaOOTHI.



Illkana oyenku
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Odopmienne u (PowerPoint). bonpime

HSIJIOCb.
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MIOJTHBIC W/WJIX YacTh
YHO IT1OJIHBIE.

3amaHue He BBITOI
HSJIOCK.

Her orBeToB Ha Bompoc

OTBETHI Ha BOIPOCHI o

5.3 3aganus 09 penieHus Keic-3axaun

1. Bbl nmoaxoauTe K MaJeHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOIO
HaIMcaHo, 4To OoH paboraer a0 22.00. B3missHyB Ha 4yachl M yBHIEB, 4TO ceiuac Tojbko 21.30,
OTKPBIBAETE JBEPh M CMEIIO 3aX0JUTe, MPEABKYIIasl, 4YTO Ceiiuac CMOKETE BBINUTH YaIllIEUKy Kode.
Ho o¢wumnmanT BMECTO MpHUBETCTBUS 3asBJSIET BaM, YTO PeCcTOpaH 3akphIT. Ha Bame Bo3paxeHwue,
4TO 710 3aKphITUs enie 30 MUHYT, OH TOBOPUT, YTO “‘K TOMY BPEMEHH, KakK i 37ech YOepych, Kak pas3
u Oyner 22.00. Tak 4TOo cuuTaiiTe, YTO MBI YK€ 3aKpBIThI». lIpoaHanu3upyiTe 3Ty CHTYyalHIoO.
BoickaxkuTe BammM MpeAnoyNiokKeHus mnodyeMy odunuaHT Tak 1noBen ce0a? Kak MoxxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTpeOuTento?

2. Bbl npuesxkaete B OTEIb U y3HACTE, YTO Ballle IPEJBAPUTEILHOE OPOHUPOBAHUE HOMEPA
Ha 5 JHEW, MOATBEPKICHHOE HAKaHYHE, - BBHIIIOJHUTH HE MOTYT. AIAMUHHUCTpAIMs IpeiaraeT BaM
IIOCENUTHCS Ha 3 JHS B CTaHJApPTHBINA HOMEp IO 3apaHee OTOBOPEHHOM LieHe B 58 NOJUI. 32 CYyTKU. A
BOT Ha OCTaBIIMecs 2 JHS H3-3a JOIYIIEHHOTO MMHU IpOCYeTa BaM MPHUIETCS MEPECcEeUThCs B
arapTaMeHThl, IIeHa MPOXKUBaHUS B KOTOphIX cocraBiseT 120 momn. B aeHb. Ho Tak kak 31O
nepecesieHle MPOUCXOIUT TI0 UX BUHE, TO OHU MAYT BaM HaBCTpedy, U LieHa OyneT cHikeHa 10 80
JIOJJI. B JIeHb. [IpoaHanu3upyiTe MaHHYIO CHUTyaluio. Bbl TOBOJBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHUCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BBl X0351MH pecTopaHa U 3HaeTe, YTO €CJIN 3alPETUTh KypUTh B BallleM PECTOPAHE, TO 3TO
co3zaact OoJiee 310pOBYI0 OOCTaHOBKY JJIsl TOCETUTENEH M BallNX cOTpyaHHKOB. Ho nccnenoBanus
HSKOHOMMCTOB TOKa3bIBAIOT, YTO IIPHU 3TOM JIOXOJ] BAIIETr0 pecTopaHa ynajaeT npumMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyIHHYAET ¢ TOCTHHHICH. B kauecTBe ycwieHus “ocs3aeMOCTH”
mpeyiaraéMbIX yCIyT BBl JEMOHCTPHPYETE KIMEHTAM PEKJIAMHBIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPHIM y HHUX co3maeTcsi oopa3 “KapuOckoro pas”, mpeaoCTaBIsSIONIET0 BO3MOKXHOCTD
OTIIOXHYTh OT CTpecca JAeNOBOW JKM3HHM B OTOM TpPONHYECKOM paro, pa3MECTHBIINCH B
0YapoBaTEIbHBIX OyHTaJIO O COJIOMEHHOM KpBIIIEeH 1 00ysACh OKeaHCKUM MpocTopoM. Ho, nmest



O3HAKOMHUTCJIbHYIKO TIIOC3JKY Ha MCCTO, BbI BHAWUTC, 4YTO PCAJIbHOCTb, MSATKO TOBOpPs, HC
COOTBETCTBYET 00pa3y, co3gaHHOMY pexsamon. CiykeOHbII aBTOOYC TOCTABIISIET Bac K OTEIIO C
“ThUTa”, BRICAXKUBAET IEPE]] IOMOM JUISl COTPYIHHKOB. M BMECTO MOTPSCAIOIIETO BHIa OKEAHCKUX
MIPOCTOPOB TIEpE]] BAIlMM B30POM MPEACTACT Tapaxk JJIs MAlllMH W PACIIONIOKCHHAs TaM Kamepa
xpaHeHus. bap, pacmonoXeHHBI Ha TUBDKE, 3akpbIT. COIOMEHHBIC KPBIIIHM OyHTanio H3psIHO
MoTpenaHsl... Bamm Bo3MOKHbIE IEHCTBUS:

. IIPEKPATUTE COTPYAHUYECTBO C JAHHOU FOCTUHULIEH U PACTOPTHUTE JIOTOBOD;
. M3MEHUTE PEKIIAMHBIE MaTepUaIlbl;
. nornpodyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThl, 000CHYITe HX. Bbibepure TOT, KOTOpBIH, Ha Balll
B3I, OoJiee MpUeMIIeM, WIIN MPEATIOAKUTE COOCTBEHHOE PeLIeHHE MPOOIeMbI.

5. I'pynna mpeanpuHUMaTeNeld MpUHsIIA PelIeHUs] 00 OTKPHITUM HOBOTO TYPHCTHYECKOTO
areHTcTBa BO Biagusocroke Ha yin. CnoprusHas. IIpencraBere miaH npoBeJeHUS MaPKETUHIOBOTO
UCCIIeIOBaHMsI, KOTOPBI OBl TMO3BOJNMI OOOCHOBAThH I1€I€COOOPA3HOCTh OTKPHITHS KOMITAHHH,
IIEJIEBOM CETMEHT, (hOpMaT U ONITUMAIILHBIA aCCOPTUMEHT YCIIyT.

6. MockoBckast accouuanys pasBUTHs IPEAIPUHIMATEIbCTBA OOPATUIIUCh C TIPEAIOKEHUEM
K BalleMy NpPEINpUsATHIO MPOBECTH MapKETMHTOBOE uccienaoBaHne. HeoOxonumo mpoBecTH
CEerMEHTHPOBAHUE POCCUHCKOrO pbIHKA KPYHU3HOIO Typu3Ma IO JeMorpauueckoMy H
[IOBEICHYECKOMY INIPHU3HAKY, a TaKXe IOAIOTOBUTh IPEIJIOKEHUS W PEKOMEHJAIMH 110
COBEPILEHCTBOBAHUIO OTOTO PBIHKA.

7. PuanTopcekast pupma xoueT pazpaboTaTh ONTHMAIBHOE TOBAPHOE MPEI0KEHNE HAa PhIHKE
JIETHEro pasMelleHus A oTAbIxaromux. OCHOBHOIN mapameTp, BIMSIOMMN Ha MOTPEOUTEIbCKUE
npeamnovTeHus — 1oxoa. OqHako ObLUTO pemeHO YyCTaHOBUTH BIMsSHUE Bo3pacTa. [locie nmpoBenenus
UCCIIeI0BaHMsI ObLIM MOJYUYEHBI CIEAYIOIINE Pe3yIbTaThl:

Bozpacr Bup xunbs
KJIMCHTA TI'ocTrHUIIEI ba3w1 oTnprxa Kotremxn
o 25 net 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u 6o1ee 36 31 12

Bompocer: 1. MoxHO 11 paccMaTpuBaTh BO3pacT Kak (akTop, KOTOPBIH HEOOXOIUMO
y4UThIBaTh (pupme mpu nponaBmwkeHuu. 2. CocTaBsTe MpPOrpamMMy HCCIIEOBAHMS, B pe3yJabraTe
KOTOPOM MOHO IOJIyYUTb BBILICYKA3aHHBIE JaHHBIC.

Kpamkue memoouueckue ykazanus

CuTyaluudoOHHbIE 3a7a4dl TO3BOJIIOT CTYAEHTY OCBauMBaTh WHTEJUIEKTYaJIbHbIE OIEpaluu
MOCJIEIOBATEIbHO B Tpolecce paboTel ¢ uH(pOpMaIMen: O3HAKOMJICHHE — TIOHHMMaHUE —
MPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuurka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCHUT SIPKO BBIPAXKEHHBIN IMPAKTUKO-OPUEHTHUPOBAHHBIN XapakTep, HO Uil €€ PELICHUs
HE0OX0AMMO KOHKPETHOE IIPEIMETHOE 3HaHHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIbKUX yUYeOHBIX
npenMeToB. [lpy pelieHnr CUTyallMOHHBIX 3a1ad HEOOXOAMMO HCIOJB30BaTh PEKOMEHAYEMBbIE
HWCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnexTponusii pecypc]: damkos u K, 2017 - 280 -
Pexum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Hparanuyk JI.C. TloBenenue norpedureneit [nexkrponuslii pecype]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepHeT-MapKkeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTpoHHsiil pecypc]: Hamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTHHT B TypUCTHUECKON UHAYCTpUH [DneKTpoHHBIN pecypc], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymon B.H. Peiku nHGOpMaIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs



npogax [DnexTponHsbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656
ILlxana oyenxu

Ormenka Bamisr Onucanne

CTyIeHT MPOAESMOHCTPHPOBAT CHOPMUPOBAHHOCTD TUCIIUILTMHAPHBIX KOMITCTCHITHUIA,
00HapYXKHUI BCECTOPOHHEE, ITy0OKOE 3HAHKHE YICOHOTO MaTepHaa, CBOOOTHO ONIEPHPYET MPHOO
5 15 PETEHHBIMH 3HAHUSAME, YMEHHSAMH, TIPUMECHIII UX B CUTYAlIMOHHOH 3a/1a4€ W IPEITI0KUIT HECKOIb
KO BapHaHTOB PEICHUH, apT'yMEHTUPOBAHHBIX CCHUIKOM Ha HOPMATUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyZmeHT npoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHINH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOMYCKAIOTCSl HE3HAUUTENbHbBIE OMUOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU TIEPEHOCE 3HAHUM U yMEHUI HeCTaHAapTHBIC CUTYalluu, IPEAyCMOTPEH
HBIC B 3aJaue. AJIIFOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAEHT IEeMOHCTPUPYET CHOPMHPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETCHIINH Ha 6a30BOM ypoOB
3 8 HE: B XOJIC PEIICHHUS 3a/Ia4H1 JIOMYCTUII 3HAYUTEIBHBIC OIIMOKH, TIPOSBUII OTCYTCTBUE OT/CIBHBIX
3HAHUH, YMEHH, HABBIKOB 110 HEKOTOPHIM JUCLMITIMHAPHBIM KOMIIETEHIIUSIM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIICTCHIIHIA Ha YPOBHE HUXKE
2 4 06a30BOr0, MPOSBIISICTCS HEOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB H IIPEIOKIIT HETTpoeccH
OHAJBHOE PEIICHNE CUTYaI[IOHHOM 3a1aum.

I[I/ICIII/IHJ'H/IHapHBIe KOMIICTCHIIMU HC C(I)OpMPIpOBaHI)I. HpOS{BJ’IﬂeTCS{ TOJTHOC WJIN NPAKTUYCCKU 110
JIHOC OTCYTCTBHUE 3HaHHﬁ, yMCHI/Iﬁ, HaBBIKOB. 3a/:[aqa HE pelICHa.

5.4 IlepeyeHnb TeM TOKJIAA0B, COOOIEHHIT

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAaIbHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJTOpUTM TMOBBIIEHUS HABBIKOB NPOAAK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOM
TypKkoMnanuu BrnagusocToka no tenedony;

3. OmeHka OTHOIIEHUS TOTpeOWTeNeld K IeHaM Ha YCIYTH IPOU3BOJIEHO BBIOpAHHOM
TypkoMIiaHuu BriaauBocToka;

4. ConocTaBUTENbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB Typkomnanuii [Ilpumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, MCHOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BimaguBocToxk.

6. HaGmoieHne 3a ka4ecTBOM 0OCTYKMBAaHUS KJIMEHTOB B TYPHUCTUYECKOH KOMITAaHHH.

7. TlporHo3 1mjaHa TMpPOAAX HA MeECAI MPOU3BOJHHO BBIOPAHHON TYPKOMITAHUU
Brnagusocroka.

8. XapakTepuCTHKa HCIOIb3yEMbIX MAapPKETHHTOBBIX KOHICTIIUH B TYPHUCTHYECKOH
KOMIIaHUH.

Kpamxue memoouueckue yxazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoi rpymrme (He Oomnee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OJHOTO U3 pa3AenoB. B mensx KoHTpos
3a paboTOl BEIOUpAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[TonroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurensHas padorta - mog00p MaTepHaoB, UX U3yUYeHHUE (T. €. MPOLecC HAKOIUICHUS
3HAHMI M0 JAaHHOU TeMe, ONpeICIICHUE LIeTU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHA
uccneoBanus; o0paboTKy (akTuyeckoro marepuaina; paboTy Haja COAep)KaHUEM, OCHOBHOM
YacTbh0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0UYMTENbHAS CTYIIEHb - IPHEM (3alUTa) UCCICTOBAHMS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEIYIONINE PE3YIbTATH:

1) Odopmnennsiii pedepat mo TpedoBanusm CTO BI'YDC ¢ coGmromeHueM ypoBHS
aHTHUIIaruara
ot 50%;

2) IlpesenTamus

Illkana oyenku
| Onenka | Bamel | Onucanue




IIpencraBieH KoKIag-MPE3eHTALHS IPOCKTa, ApIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, IPH HEOOXO
5 15 JMMOCTH TIPHUBEJICHBI TIPUMEPHI, AAaHbI TTIOJTHBIE OTBETHI HA BOIIPOCHI MIPEMOAABATENS U 00yUaIOIIUXC
s,

4 12 IIpencraBnen gokmag-Mpe3eHTAINS TPOEKTa, cnadast apryMeHTanus akTyalIbHOCTH, IPUBEICHBI IPU
MEpBbI, BO3HHUKIIM 3aTPyIHEHHS IIPH OTBETaX HA BONPOCHI IIPENOABATENS U 00yYarOIIHUXCSI.

3 ] [IpencraBien gokIag-Mpe3eHTAIHS IPOCKTa, BEICKa3aHO claboe COOCTBEHHOE MHEHNUE, IPUBEICHEI
TIPUMEPBI, BO3HUKIIN 3aTPyJHEHHS TIPH OTBETaX HAa BOMPOCH! MIPEMOAABATENS U 00y IaIOIIUXCH.

5 6 IIpencraBieHo cooOLIeHNE IO MIPOEKTY, BBICKa3aHO c1aboe cOOCTBEHHOE MHEHHE, HEe TIPHBEICHEI IT
MMEpbI, BO3HUKIIM 3aTPyJHEHHS IIPH OTBETAaX HAa BOMPOCH IPEIOAABATEIS U 00y IaIOIIIXCS.
&

1 0 3aaHue He IpeCTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepvl. MeHemkep JOMKEH MOJIONTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceiln3 MpHIyMbIBaeT TPU CTpaHHBIC
MpochObl WM HUCMOJIB3yeT MPUMEPhl M3 HAIET0 CHUCKA. 3aJaHhe MOXET OBITh TaKuM:
MO3HAKOMUTHCS C KEM-TO M YTOCTUTh €10i; MONPOCUTh MOTYIATh C UyXOH COOaKo; MPeIIOKHUTh
MOJIBE3TH YEJIOBEKA, KOTOPHII HE TOJIOCYET; MPEUI0KUTh HE3HAKOMITY CXOJIUTh B TeaTp WU B Kade;
MONIPOCUTH TIPOUTH O€3 ouepean U T. 1. [1o ycIoBUAM UTrpbl KaHIUAATHI TPUCHIIAIOT ayIn03aIUCH
muanoroB. Ecnmu Mbl 3anmogo3pum  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa u
coOeceloOBaHWE CUMTAIOTCS HEMpoWJeHHBIMU. Korma dYenmoBek 3apaHee JIOTOBOPWICS C
co0eceJHUKOM, Ha 3aIIUCH CIIBIIIHBI CMEUIKU MWW, HA000pOT, MOATOTOBJICHHAS PEUb.

Ilpumep. OnmuH couckaTenb Npeanoxui pacmiatutbes «Cmacub6o» B «byprep Kunrey.
Kaccup, monmpasymeBass akumito  COepbanka, OTBeTWIa  yTBEpAUTENbHO.  MeHemxep,
JEMOHCTPATUBHO 3arubasi Majblbl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO HAa BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKyMnaTeIb pacilayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccMmesiiach
U CKa3aJia, YTO TIOKa MPUHUMAIOT ToJbKO «Cracubo» ot Coepbanka. Takoit 0Tka3 MBI 3aCUNTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBATH B
YCIIOBUSX HEONPEICICHHOCTH, TOTOB JTU OH K OTKa3y. Ecium momydenune oTkaza OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSMBIX mpoaax. Kpome 3toro,
YTOOBI MONYYUTh OJUH TOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIeNaThy.

2. «TBI BRIINIAAUIIE cEMYAac. ..»

Cmoicn uepelr. ITpy ONTUMANBbHO MPOBOJAUTH B HEOONBIIOM KOJIJIEKTUBE — 6-10 yenoBek.
YuacTHUKOB pa3fenute Ha mapbl. JIBa Wrpoka CTaHOBSTCSA APYTr MpoTUB Apyra u 3a 30 cexyHp
OIICHUBAIOT BHEIIHUN BHJl «IIPOTHBHHKAY». [lanee mo ouepenu BBICKA3bIBAIOT MPEIIOJIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBASCh HAa BHEUIHMX Mpu3HakaXx. HyXHO oOpaTUTh BHUMaHUE,
KaKo€ BbIpaKE€HHE JHIa y co0eceHUKa, KaKk OH ce0sl BEJIeT, BO YTO OJIET U KaK 3Ta OJeXK/a CUJIUT
Ha HEM, pacTpemaHbl Ju Bojockl W mp. CoOeceAHHK MOATBEPkAAET MM ONPOBEpPracT MHEHHE
IapTHEpa O €ro HACTPOECHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBajiu aJIMUHUCTPATOP TOPrOBOTO 3aja U CHEIHAIUCT MO0 padoTe ¢
knueHTamu. [lepBas — yXoxeHHas >KEeHIMHA 45 neT, BTopas — aeBymika 30 jeT, KoH(IUKTHAS,
HO ynblOunBass. CHayasia olleHMBaja aaMuHucTparop. Creunuanuct B 3TO BpeMs YiblOajach,
noTupana pyKH 3a CIHHOM, TIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIMyCKaja IJasa.
AnmuHUCTpaTOop cKazana: «JleBylika CTEeCHsSeTCs, OOWTCS pasroBapuBaTh W HAXOAWUTCS B
cocTOsiHUM cTpeccay. CHenuaaucT onpoBepriia 3T0 MPEANOI0KEHHE U OTBETUIA: «Sl OTKphITa AJIs
Iuanora M XoTela TMepBOM BbICKAa3aTh MHEHHE, IOKa3aTh pesyasraTy. [lamee oleHuBaia
crienuanuct: «Jlymaro, aIMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, IIOTOMY YTO OHA
OY€Hb KpPacCHMBO U JOpPOro oJieTa». AJMUHHUCTPATOp OTBETHJA: «IJTO HE Tak — s, HaoOOpoOT,
CTECHSIIOCH U 00I0Ch OCy)aeHUsM». OO0 yUaCTHHIIBI UTPHI HE CIIPABUIINCH C 33JJaHUEM — HE CMOIIIH
BEPHO OIIEHWUTh HACTpoeHue omnmnoHeHTa. C HUMU MBI NMPOpaldaTHIBATN TEXHUKH OOCITYKUBAHUS
KIIUEHTOB.

Ilonvza. Urpa y4uT 1o BHEIIHMM OCOOCHHOCTSIM OTPEENATh HACTPOCHHE COOECeHUKA U
MoJACTpauBaThCcsl Moj Hero. K mpumepy, COTPYIHHUK TONYYHJI TIPEMHIO, PaAyeTcs U BCEM




yabi0aetcs. TyT IpUXOAUT pacCTPOSHHBIA M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE MOHpPAaBATCI. MeHemkep JOJDKEH CAEpKaTh AMOLUMHM M NMEPEUTH Ha CIOKOWHBIN TOH, CO31aTh
30Hy KOM{QOpTa, COOTBETCTBYIOUIYI0 HACTPOEHHUIO KIWEHTa, — TOBOPHUTH TOJBKO IO Jemy,
CTapaTbCs TOOBICTPEE OTIYCTUTh TMOKYIATENs, HE TpeiaraTh IOTOJIHUTEIbHBIC TOBApPHI WU
yciyru. Ecnu ke mponasell BUAMT, YTO y KIMEHTAa XOpOIllee HACTPOCHHUE, OH MOXKET MOIIYyTHUTD,
MOJJIEPKATh IUAJIOT, MOMPOOOBATh CAENATh TOMPOAAXKY U T. JI.).

3. «O1I01»

Cwmbicn uepvl. YYaCTHUKH CUIAT 3a cTOJOM. [lo ouepenu Kaablii BBIXOAWUT K BEAyLIEMY U
caauTes BO miaBe ctona. [lepen ydactHukom Oenbiif et Oymaru. Mrpok mpencraBisieT, 4To JTUCT
Oymaru — 3TO KOHKPETHBIN KIHEHT. Bemymuii BkirouaeT My3biky. OHa MOXET OBITh arpeccuBHas,
CIIOKOIHAsI, SHEPTUYHAS U WUTIOCTPUPYET HACTpOeHUe Mokymnatens. Ecnu coTpyaHHMK mpeacTaBuil
JTHOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh TUIOXOT'O HACTPOSHUS. MeHemkep
JOJIKEH OBITh FOTOB K NEpPEMEHaM HACTPOEHUs MOKymnaTened. YUYacTHUK UTPhbl MOKAa3bIBAET 3TION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIICHHE U MOAXOA K KIUEHTY
COMIaCHO €ro HacTpoeHwto. Hampumep, NpuxuUMaeT JHUCT K CEepAlly M TDIAauT, TOKa3bIBas
HCKpPEHHEe PacrooKeHue K KIueHTy. /lanee yuacTHUKY BBICKA3bIBAIOT MHEHHUE, YTO TPAHCIUPOBAJ
Mpo/iaBell.

Ilpumep. B wurpy BCTymwia CTapimivid CHEIUATUCT OTAENa — YMHas, HCIOJHUTEIbHAS
neBymika. OHa HUKOTJa HE MOKa3bIBaja AMOLUN, PEIKO MOoIJaBanach Ha MPOBOKAIIMU KIMEHTOB. S
BKITIOYHJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeIIEHHO B3sj1a JIMCT OyMaru u
BJIyMUYHMBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KUBHYNA, paciljlakaiach, U3BHUHUIIACH U
BBIIIIJIAa U3 KOMHATHL. Ha cienyronuii 1eHs s MpUIiiacuia 3Ty COTPYIHUILY, YTOOBI TOTOBOPUTH O €€
cpeiBe. Ha urpe s ormeTwiia, 4To OHa 3aKphiTa U HOCUT 3Moluu B cebe. [Ipociymas ee nmocnennue
pasroBopsl 1o Tenedony, yoenuinack B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearmpoBalia Ha HEIEH3ypHBIE CIOBa B CBOH anpec. B
mpoiiecce 6ecenpl OHa MPU3HANIACH, YTO € TsHKeIo paboTaTh M3-3a MPOOIEM CO 310POBHEM, HEIb3s
BOJIHOBAaThCS M IUTaKaTh. HauuTaBmIMCh KHIDKEK IO MOTHBAIMM, OHA CHEp)KHUBajla SMOIUH,
KOTOpBIC JOCTaBIISUTH €i JUCKOMQOPT, MO3BOJIsLIA KJIMEHTaM TpyOuTh. [lenoBas urpa momoria
BBISIBUTH BHYTPEHHHM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIIATENILHO CKa3bIBaJICs Ha pabouem
npouecce. Mpbl NpeAocTaBWIM AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omepalmio,
OT/IOXHYJIA, BBIIIIIA HA PA0OTy W MOKa3ajga OTJIWYHBIC PEe3yIBTaThl B JOMPOAaXax, 3a YTO MOJTydnsa
MOBBILICHHE.

Ilonvza. Urpa moMoraetr MeHeKepaM CTaBUTh Ce0sl Ha MECTO KJIMEHTA, MPOSIBISTH 3a00TY.
[TokymaresnsiM 3TO HPABUTCS, U TIPOJIAXKU PACTYT».

4. «Karactpoda»

Cmoicn  uepwi. llepen wWrpod yTOYHHMTE, YBIEKAeTCS JHM KTO-TO M3 COTPYIHHUKOB
AKCTpEMaJbHBIMU BUJAMHU OT/AbIXa. TakuxX JoAeH cruenaiTe HaOmromaTesiMu. Eciu KOJJIEKTHB
OONBINON, pa3lenuTe YYacTHUKOB Ha TPYIIbI MO MATh YeNOBEeK. B Hadame Wrpbl BeAyIHi
obOparmraetcst k urpokam: «lIpencraBsre, 4TO BBl MAaCCAXHUPHI CAMOJIETA, KOTOPHIN MOTEPIICI aBapHUIO
W yriaj 3uMoil B TyHApe. Bce xuBbl, kpome skumnaxka. Jlo Ommkaiimen nusummzanuu — 300 kM. Y
BAaC HET TPaHCHOPTa, MOrojAa YXyAIIAeTcs, XOJIO0JHO, HOYb. B camosiere Bbl HalUIM JIEPEBSIHHbBIC
SIIAKA CO CMA30YHBIMH MaTepuajiaMu, JIOMIAThl U MPOMBIIUICHHBIM Ope3eHT. 3ajaya — pPEeIInTh,
4T0 fenatb». Ha 310 otBoauTcs 10 MUHYT. YYaCTHHKH TPYyMIbl COBEIIAIOTCS, 3aTEM OJIUH YEIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. YHaCTHUKH KaKJ10¥ TPYMIIBI AETSATCS HA JABa Jlareps — Te€, KTO MpeagaraeT uATH K
IUBUJIN3AIMN, U Te, KTO IUIAHUPYET *kAaTh moMmomu. [lepBeie ommbarTCs: OHU MOTHOHYT B
TYHJIpE, U cracaTeian uX He HaWayT. [IpaBWIIbHBIA OTBET — BBIPHITH JIOMIATAMH sIMY, 3a0paThCs
TyAa, HaKpHITbCSI OPE3EHTOM OT HEMOTOJbl, PAa3l0XKHUTh KOCTEp U3 JIEPEBSHHBIX SIIMKOB, YTOOBI
TPEThCS U JKIaTh MIOMOIIH, TaK KaK CaMOJIET OyayT HCKaTh.

Ilonb3a. Urpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHUSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGnronaiite 3a oOcyxaenuem. Bbl ompeaenute, KTO B TpyINIe TEHEPUPYET HICH, KTO
apryMEHTHPYET, a KTO OTMAITYUBACTCS M PaCCUUTHIBAET HA OCTAIbHBIX. DTO MPOEKIINS MOBEIACHUS B



KOMaH/Ie OT/IeTia MPOIaXK».

5. «llyTenecTBEHHUKY U BOKID)

Cwmoicn uepvl. B urpe ydactByeT t000e KOIWYECTBO Jrofei. Benymuii BeIOMpaeT deThipex
BOXKJIEH, KOTOpBIE JXKUBYT Ha ocTpoBe. K HUM MpHIUIBIBacT Kopadib C MyTEHICCTBEHHUKAMHU.
Benymuit aet myteniecTBEeHHIUKAM MHCTPYKIUIO: «Bac cbensT, eciiu He IOTOBOPUTECH C BOKIAEM).
Jns 10 myTemiecTBeHHUKOB BbimenuTe S5-10 MHHYT. Y KaXIOro BOXIAS TOXE WHCTPYKIHS.
Hanpumep, y mepBoro: «OcCTaBiai0 W HE CHhEM TEX, KTO MPOJEMOHCTPUPYET TOJB3y CBOETO
npeObIBaHMs Ha OCTPOBE B IUPpax». ¥ BToporo: «OcTaBiio TeX, KTO yOeIuT MeHsl B 0€30MacCHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUISI MEHS U MOEro IuieMeHW». Y Tperhero: «OcCTaBiio TeX, KTO
MIPOJICMOHCTPHPYET MHE YBOKEHHE». Y UeTBEpTOro: «OCTaBIIIO TOTO, KTO JIOKAXET, YTO OH CBOU
YeNOBEK AJIS TUIEMEHUY.

Ipumep. Tlocne crapTa UTPHI My TEIIECTBEHHUKH IEMOHCTPUPYIOT HABBIKU ITEPETOBOPIIHKA.
OOBIYHO OHM JOIMYCKAIOT OIMMOKH: HE Y3HAIOT MOTPEOHOCTH BOXKIEH, a TMpeaiaraioT MPOIyKT,
KOTOpBIM TpoaaeT kommaHus. Eciu BOXAIO HE HPAaBUTCA MPEATOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyaHHKH TIpeyIaraT Ipyrue BapuaHThl: «Eciau He HyKeH MOJIOTOK, KynuTe riepdopartopy, « 51
caenarw CKUIKy», «Bo3pmuTe B paccpouky». Boxkap mpojomkaeT MOTaTh TOJOBOM U MPOSBISATH
HEZO0BOIBCTBO. COTPYIHHUKHU AyMAIOT, 4TO €Ille MpeaokuTh. Kro-to cnpammuBaet: «Yto Tebe HaIo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI MPOSBHJI KO MHE YBaXKCHHEY.
[TyTemecTBEHHUKN BOCIPUHUMAIOT 3TO MO-pazHoMy. OJHH IyMaroT, 4YTO BOXIb W3/I€BAETCA, U
HUYETO HE MPEANPUHUMAIOT, JPYTHE HCIMOJIB3YIOT 3Ty WH(OPMAIUI0O — KIAHSIOTCS, TOBOPST
nackoBble cioBa. Kornma Bpemsi 3akaHUMBaeTCs, 4aCcTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMIHCH
pe3ynbraTta, MOTHOAr0T, IPYTHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsIMH. [locie urps
VYaCTHUKH JICTSATCS  BIICUATIICHUSMH. BOXIH OOBICHIIOT, KaKWe OIMUOKU  JOITYCTHIIN
MyTEUIECTBEHHUKHU. Te, KTO BBIKHIIN, PACCKa3bIBAIOT, YTO TOMOTJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvza. C TIOMOIIBIO UTPHI PYKOBOIMTENh OICHHBACT YMEHHE MEHEIKEPOB OMPEICNIAThH
MOTPEOHOCTH KJIMEHTAa. MOXHO y3HAaTh, CIIOCOOCH JIM COTPYAHHWK NpPH3HABaTh M HCIIPABIIATH
OIIMOKH, YMEET JIM CIIbIIATh coOeceHIKa, TOA0NPATh HHANBUAYAIbHBIN MOIX0/ K MOKYMIaTelNo, a
HE MCTIOJIh30BaTh MA0IIOHBD.

Kpamkue memoouueckue ykazanus

JlenoBbie urphbl 00NerdaroT mporecc oOydeHHs mnepcoHana. VHbIMEH cioBamH, OOydeHHE
MPOUCXOTUT B XOAC B3aWMOJCWUCTBHS YYaCTHHKOB, WCIIOJIB30BAHUS TMPABWI, HIPOBBIX
KOMITOHEHTOB, a TaK)K€ Y4acCTHs CaMOTr0 MHCTPYKTOpa.

Illkana oyenku

Ornenka Bannsr Onucanue

CTyIeHT NpOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oOHapy KU BCECTOPOHHEE, NIy0OKOe 3HAaHHE y4eOHOro MaTepuaia, CBOOOAHO ONEepUpyeT NpHod
5 5 PETEeHHBIMH 3HAHUSIMHU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a71aue U MPEUI0KUI HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBHUTKOW Ha HOPMATUBHBIC aKTHI HIIH MIPO(ECCHOH
AJIBHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETEHINI Ha 6a30BOM
YpPOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OMTHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B X0JIC PEeLICHNUS 3ajauyl JOITyCTHII 3HAYUTENIbHbIC OIINOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBHIM JAUCLIUIUINHAPHBIM KOMIIETCHIUSIM.

CTyZaeHT IeMOHCTpUpPYyeT CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
2 2 06a30BOT0, MPOSIBISIETCSI HEOCTATOYHOCTh 3HAHHUH, YMEHUI, HABBIKOB M TIPSO Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He ChopMHUpOBaHbI. [IpOsBIISETCS MONTHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAHWUM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.6 IlpumepbI TECTOBBIX 3aJaHUI

1. Jlons koMmaHuu win OpeHaa Mo OTHOILICHHMIO K JI0JIE TJIABHOTO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHAs 10JIs PhIHKA



6) Perpeccus
B) Emxocth
r) Oxsar

1. Teopwusi, coriacHO KOTOPOIl Bce TOBAPHI M PHIHKH 32 BPEMSI CYIIECTBOBAHUS MPOXOIAT
M0CJIEI0BATENBHO YETHIPE OCHOBHBIX JTama:
a)  JKu3HEHHBIH UK
0) Lukau4HbIN alroOpuT™M
B) Teopus Macnoy
r)  MapKeTuHr-MHUKC

1. Bam nmopydeno pa3paboTaTh KOMMYHUKATHBHYIO ITPOrpaMMy B paMKaX OTKPBITHSI HOBOTO
HanpasiyieHus - "Ha xpaii Typenkoro Ceera". C uero Bel Haunere?
a)  Omnpenento 1ENEBYIO ayIUTOPHUIO
0) BriOepy KaHaIBI KOMMYHHKAITUN
B)  Ompegemnto GroKeT
r)  Coznam oOpaiieHue

1. Tlone cTpareruii B3aMMOOTHOIIEHUH ¢ MOCTOSIHHBIMU KJIMEHTaMM BKIIIOYAeT B ce0s 1Ba BUAA
aHaJM3a KJIMEHTOB. Bam naHo 3a7aHue OT pyKOBOJCTBA: ClIENIaliTe aHAIN3 KIIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENEHHU Ba)KHOCTH (WJIM MIPUBJIEKATEILHOCTH) U 110 CTAIUSAM
B3auMooTHomIeHui. Kakoit Tun ananusa Bel Oynere npuMeHsTh?
a) Knaccudukanuro B 3aBHCUMOCTH OT MPUBJIEKATEIBHOCTH
06) Kriaccudukamuio B 3aBUCUMOCTH OT PETYJIIPHOCTH 3aKYIIOK

1. Boaenure 4 KITI04YEBBIX Ka4eCTBA TYPYCIYTH, BHI3bIBAIOIINE OCHOBHBIE CIIOKHOCTH B
MIPOIIECCe B3aUMOJICHCTBUS C TIOTPeOUTENeM B Typr3Me (KITr0UeBas Crieliu(uKa pOoIaKu):

a) Heocszaemocth

06) Hepa3pbIBHOCT NPOM3BOACTBA U MOTPEOICHUS

B)  VI3MeHuMBOCTH KauecTBa

r) HecnocoGHOCTh K XpaHEHUIO

n) HeanexBaTHOCTb

e) HeBo3moxxHOCTB peasnn3zanuu

%) HecocroarenbHoCTh

3)  HeBo3MoxxHOCTH nepenaun

Kpamxue memoouueckue ykazanusi

Jns  oTBeTa HaA BONPOCH TeCTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTalnued K
COOTBETCTBYIOIICH TEMe, COIEpKaHHEM HEOOXOIUMBIX Pa3elIoB B OCHOBHOW W JOMOJHHUTEIBHOM
JUTEpaType U3 MepeyHsl HCTOYHUKOB, IPUBEJCHHBIX B paboyeil mporpaMMe AUCLHUIITNHBI.

IlIxana oyenku

Onenka |bamist Onucanue

5 10-15 13 00IIIeTo YnCiia BOMPOCOB TECTUPYEMOTO MOJIYIIS IIPAaBIIIBHEIE OTBETHI JaHbl Ha 96-100% Bompocos
4 8-10 13 OOIIET0 YKCIIa BOIIPOCOB TECTUPYEMOT0 MOJYJIS 1aHO 75-95% MpaBUIIBHBIX OTBETOB

3 6-8 13 00IIEro YMCciia BOMPOCOB TECTUPYEMOro MOoIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero YHCia BOIPOCOB TECTUPYEMOT0 MOIYIs AaHO MeHee 50 % MpaBHIIBHBIX OTBETOB

1 0-5 13 00IIIero YKciia BOIPOCOB TECTUPYEMOro MoLyJIs 1aHo MeHee 30 % MpaBHIIBHBIX OTBETOB
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