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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBBIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTaTOB OOYyUYCHHS IO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH Ppe3ylbTaTaMd OCBOCHHS 00pa3oBaTENbHON IPOTPaMMBL,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

Kon u PeSyJ'ILTaTLI O6y‘l€HI/IH 110 JUCHUILIAHE
Haspanue Komu (bopMynupoBKa
OIIOII BO, (hopmyrpoBKa HWHIUKATOpa Kon
COKpAIICHHOE KOMIICTCHUUHN AOCTHAKCHHS pe3ynb PopMyIupoBKa pe3yJibraTa
KOMITCTEHITNH
TaTa
43.03.02 [IKB-2 : TIKB-2.1x : P14 3nanue | mpodeccHoHaNbHbIE CTAHAAPTHI
«Typuzm» CrnocobeH OcyuiecTBisier 00CITy)KHBaHHS,

(B-TVY) OpraHu30BaTh noabop mepcoHana KBaTH(UKAIMOHHEIE TPEOOBAHUS
paboTty TYPHCTCKOTO K IepCOHAITY HHIYCTPUH
UCTIONHUTENICH, | TpexnpusTus B TOCTEIPHHUMCTBA U CITYKOBI
IPUHAMATH COOTBETCTBHH C XayCKHIIIHTA
peenus 06 po(heCCHOHANBHBIMU PS5 YMeHue | NpUMEHATh, aAalTHPOBATh U
OpraHu3aIu 3aJayamMu pa3BUBaTH COBPEMEHHBIE
TYpPUCTCKOMH JeSITEIbHOCTH TEXHOJIOTHH O0CITy>KUBaHUS
JIeSITEIbHOCTU HOMEPHOro (hOHIA TOCTHHUIIBI,

OpraHU30BbIBATH U
KOHTPOJIPOBATH TPOIECCHI
00CITy’)KHBaHUS HOMEPHOTO
(hoHa TOCTHHUIIBI
Pi6 HaBbiku | opraHuzanuu U KOHTPOJIS
IIPOLECCOB OOCITYKUBAHHS
HOMEPHOTO (pOH/1a TOCTHHHIIBI
IIKB-3 : INKB-3.3x : P11 3HaHue | (QYHKIMOHAIBHO-
Crniocoben IIpumenser OpraHU3alMOHHYIO CTPYKTYPY,
paccuuThIBaTh U | COBPEMEHHBIE CTaHJAapThl 00CIYKUBAHUS B
AQHAJU3UPOBAaTh | TEXHOJIOIUU U TYPUCTCKUX U TOCTUHUYHBIX
3aTpaThl TPON3BOJUT PACUETHI KOMIDIEKCax
JeATEIBHOCTH CBIPbs U P2 YMeHue | aHalIu3UpOBaTh PE3YJIbTATHI
OpTaHM3aIUN 00opynoBaHUA, JeATeTFHOCTH (DyHKITHO-
TYPUCTCKOM (dhopmupyromue HaJIbHBIX MOAPA3IEICHAN
WHIYCTPHH, TYpPUCTCKUN MPOIYKT TYPUCTCKUX U TOCTUHHUYHBIX
TYpPUCTCKOTO KOMIIJIEKCOB, YPOBEHb
MpOayKTa B o0ciry>kuBaHus OTpeOHUTENEH,
COOTBETCTBHH C JieNlaTh COOTBETCTBYIOLIME
Tpe60BaHI/I${MI/I BBIBO/IbI
MOTpeOuTeNs U
(wmm) TypucTa,
000CHOBBIBAS
3¢ exTUBHBIE
yIpaBieHYeCKHe




peuicHuA

P/I3

HaBbiku

yIPABICHUSI, OPraHU3AIUH U
aHanmu3a paboThI CITYKOBI
XayCKHITUHTa B TYPHUCTCKUX U
TOCTHHHYHBIX KOMIDIEKCaxX

2 Mecto aucuMIuimHbl (MoayJst) B crpykrype OIIOII

I[I/ICI_II/IHJ'II/IHa «OpraHI/ISaHI/IH CJ'Iy>K6BI XAdyCKUIIMHIa B TYPUCTCKUX W TOCTHUHHUYHBIX

KOMIIJICKCAax» OTHOCHUTCSA K 3JICKTUBHBIM AUCHHUIIIIMHAM yqe6H0r0 IjIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeEM  OUCIHUATUIMHEI

y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENbHYIO PaboTy, IpUBeeH B Tabnuue 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YKa3aHUEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM

Tpyno- OOBeM KOHTAaKTHOH paboThI (Jac)
Cemectp €MKOCTb
HazBanne | Popma q (0D0) B dopma
OI1OIT o0yde- actb WJIH KypC AypauropHas Heayam- CPC aTTec-
VII (300 TOpHAast
HAA , (3.E.) Bcero Taruu
03D0)
JeK. | mpax. 1a6. A KCP
430302 4 540 | BRI 4 4 ss | s | 36 | o | 1 0 | so 3
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILIHHBI (MOTYJIsA)

4.1 Crpykrypa gucuuniauasl (MoayJas) xisgs OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepkKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUH C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C

y4eOHBIM IJIAaHOM, TpUBeeH B Tadnuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI

Tekymiero koutpos s OO

Konx pe- Kosi-Bo yacoB, oTBeZiecHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa
Jlex Ipakr JIa6 CPC TEKYLIEro KOHTPOJIS
00y4eHHUs
Beenenne. Knaccuduxanus P11, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuanuneix | PJ13, PJ14, 2 4 0 15 JIOKJIabI, COOOIIICHHUS,
KOMILIEKCOB P/15, PJ16 JIeIoBast Urpa
Crpykrypa
(hYHKIIMOHAILHOTO
YIpaBICHHUS TYPUCTCKUX U PI1, P2, CobecenoBaHue, TECT;
2 | TOCTHHHUYHBIX KOMILJICKCOB. P13, P/14, 4 8 0 20 JIOKJIaJ(bl, COOOIIICHHUS,
OpraHu3aioHHO- PJI5, P16 JierioBast urpa
yIpaBIicHYECKast CTPYKTypa
CITY>KOBI XayCKUITMHT




TexHomorus paboTe U

OpraHH3aLAH CIyKOb! PI1, P12, CobecenoBaHue, TeCT;
3 | Xayexumanr Korrpors P13, P/14, 6 8 0 20 JIOKJIafIbl, COOOIICHNS;

Ka4yecTBa pabOTHI CITYKOBI

PS5, P16 JIeJIOBas Urpa

XayCKHITUHT, KOMITICKTAIIHS

I'OCTCBbIX HOMEPOB

YupasieHue nepcoHagoMm

CITy>KOBI XayCKHUITHHT. P11, P/12, CobecenoBanue, TECT;
4 | JlomONHUTEIBHBIN CEpPBHC, P13, P/14, 4 8 0 20 JIOKJIAbI, COOOIICHMS,

npenocTaBiseMsblil cayx6oit | PIS, P16 JIeJI0Bas Urpa

XayCKHUITHHT

TexHoorust opranuzanuu PJ1, P/12, CobeceoBanue, TECT;
5 | 6e3omacHoctHu B Typuctckux | PJI3, P14, 2 8 0 14 JIOKJIAbI, COOOIIEHHSI;

Y TOCTHHUYHBIX Komiuiekcax | PJIS, PJ16 JIeJI0Basi Urpa

HToro no tadaune 18 36 0 89

4.2 Copeprxanue pa3iesioB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 Beeoenue. Knaccughuxayus mypucmcKkux u 20CmuHU4HbIX KOMHIIEKCO8.

Copepxanue TeMbl: [Ipenmer, uenu u 3aaauu Kypca «Opranuzanus iy O0bl XayCKUITUHTa B
TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCax». OCHOBHbIEC OHATHUS U onpeaesieHus. OCHOBHbBIE BUbI
cpencts pasmenieHus. [lapamerpsl KiaccH(UKAMKA — KOJUICKTUBHBIX CPEICTB  Pa3MEIICHUS.
BnusHMEe TOCyIapCTBEHHBIX OpPraHOB Ha HAUUMOHAIBHYIO IOJUTHKY PETYJUPOBAHUS CHCTEM
knaccupukanuu. Knaccudukanus cpeacts pasmenienus B Poccun.

®opMBl W METOABI TPOBEICHUS 3aHATHA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHBIC
TexHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJAWLMUOHHAS JIEKIHUS C HCIOJb30BAHUEM IPE3EHTALUU.
[IpakTuueckoe 3aHsITHE: AUCKYCCHSI.

Buaesl camocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbINolHeHWe 3aJaHuil 1o
TEKYIIEeMy KOHTPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ Oa3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIICHHH B YCTHOU (hopMe W/WTH MMMCbMEHHOTO pedepara.

Tema 2 Cmpyxmypa @QyHKYUOHATIBHO2O YAPAGIEHUS MYPUCMICKUX U 20CMUHUYHBIX
Komniekcos. Opeanu3ayuoHHO-YNpasieHuyeckas CmpyKmypa ciyicovl XayCKunume.

Conepxxanve Tembl: Buabsl opraHu3aluu TYPUCTCKMX W TOCTHHHYHBIX KOMILJIEKCOB;
(GYHKIIMOHATBHBIC TOApa3ieieHus. THUMOJOTUS MOApa3JeNeHUd 1O (QYHKIIMOHATHHBIM |
SKOHOMUYECKHM TapameTpaMm. [{ukim roctuHmdHOro o0OCHyXuBaHusA. OpraHu3amus CiyKObI
XayCKUMHUHT B TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCaX. Ponb CiIyObl XayCKWUIIMHT B ITHKIIE
obcimyxuBaHusi rocrei. KBammdpukannoHHble TpeOOBaHUS, TNPEABSIBISICMbIE K JOHKHOCTH
PYKOBOAMTEIS CITy>KObI XayCKHUITHHTA.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAUUHUOHHAS JIEKIUS C WCIOJIb30BAaHUEM IPE3CHTAIIUM.
[TpakTudeckoe 3aHsATHE: paboTa ¢ HOPMATUBHON JOKYMEHTAIHEH, TUCKYCCHSL.

Buapel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCEMEHHOTO pedepara.

Tema 3 Texuonoeus pabomwvl u opeaunusayuu ciyxcovl xayckunuue. Konmpons kauecmesa
pabomvi CyxHcObL XAYCKUNUHR, KOMNIEKMAYUS 20CMeBbIX HOMEPOS.

Copnepxanune TteMbl: TexHosorus paboThl mNepcoHana CiayXkObl XayckunuHr. [lonstue
roctenpuuMcTBa. OOmieHne ¢ roctsMu Ha pabodem mecte. ['octeBoit sTukeT. Kommnekrarus
TOCTUHUYHBIX HOMEpOB. JIOMOTHUTENbHBIC MPUHAIJICKHOCTH JUIsI KOM(POPTHOTO MPOKUBAHUS.
KoHnTpoib kauecTBa yOOpKH.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexHoJIoTuH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIMS C HCIOJB30BAHUEM IPE3CHTAIUH.
[IpakTHueckoe 3aHsATHE: AEI0BAsI UTPA, TUCKYCCHS.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoiHEHME 3aJaHuil 1O



TEKYIIeMy KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iii MUChbMEHHOTO pedepara.

Tema 4 VYnpaenenue nepconanom cayxcovl xayckunume. J{onoaHumenvbuvii Ccepeuc,
npedocmasiaemvlll CLyiHco0l XayCKUNUuHe.

Copneprxanue Temsl: [Tog0op 1 moAroToBKa MpohecCHOHATIFHOIO TOCTUHUYHOTO MEPCOHANA.
MotuBanmst nepcoHana. KpamudukanmoHHBIE CTaHIAPTHI IEPCOHANIA CIYKOBI XayCKHUITHHTA.
OOyueHue mepcoHama. YCIyrW TMpadeqyHONW-XUMUYHUCTKU. TexHojorus paboTel M (YHKIUH
COTPYIHHMKOB TpayeuHoi-xuMuHucTKu. IIporecc obpabotku u coptupoBku Oenbsi. CoBpeMeHHas
NpaKTUKa ayCTOPCHHTA U ayTCTa(UHTa B CITy’KOE XayCKUTIMHT.

@®opMBl ¥ METOABI TNPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHASA JIEKIHA C MCIOJIB30BAaHHUEM IPE3CHTAIIHH.
[IpakTHyeckoe 3aHATHE: AEN0Bast UTPA, TUCKYCCHS.

Buasl camocTosiTeIbHON MOATOTOBKM CTYAEHTOB MO TeMme: BeimosHeHHe 3aaaHuil 1o
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
WHTepHeT, TOAr0TOBKA COOOIICHNH B yCTHON (popMe /Wil MMCbMEHHOTO pedepara.

Tema 5 Texuonocus opeanusayuu 0e30NACHOCMU 6 MYPUCICKUX U 20CMUHUYHBIX
KOMnjaexkcax.

Conepxkannie TeMbl: TeopeTuyeckue acreKThbl 0€30MacHOCTH B TYPUCTCKUX U TOCTUHUYHBIX
KoMmIuiekcax. bezomacHocTh rocteit. 3ammuTta ot myma. OO0opymoBaHHE HOMEPOB I JIIONCH C
OTpaHHYEHHBIMH (PU3UUYECKUMHU BO3MOKHOCTSIMH. CoONIoneHne TpaBMaTHYECKOW OEe30MacHOCTH.
TemnepatypHblil pexkuM B Homepax. CanutapHasi 0€3011aCHOCTb.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJB30BAHHUCM IIPC3CHTALNU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSL.

Buner camocTosTeNnbHON MOATOTOBKHU CTYAEHTOB IO TeMme: BhINomHEHHe 3agaHuil 1o
TEKYIIeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUICCKUM 3aHATUSM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOHM (hopMe H/Wiii MUChbMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 10
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

YcnenHoe OCBOCHHME AMCIUIUIMHBI MPEINOJIaraeT aKTUBHYIO paOOTy CTYIEHTOB Ha BCEX
3aHATUAX AyAUTOPHON (OpPMBI (JIEKIMH, MPAKTUKHN), BHIMOIHEHHE aTTECTALIMOHHBIA MEPONMPUSITUH,
b (deKTUBHYIO CaMOCTOSITENBbHYI0 paboTy. B mporecce wu3y4deHHsS IUCHUIUIMHBI CTYICHTY
HEOOXOMMO OpPUEHTUPOBATHCS HA CaMOCTOSITENIbHYI0 NpOpadOTKy JIEKIMOHHOIO MaTrepHana,
MOJATOTOBKY K MPAaKTUYECKUM 3aHATHUSAM, BbIONHeHUe 3afanuii B OYK (pedepatsi, mpeseHTanmnm),
CaMOCTOSITEJIBHOE N3YYEHUE HEKOTOPBIX pa3/iesloB Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dbopMe mpe3eHTaIuii, 0becreynBalonIie TeMaTHYeCKue HIUTFOCTPAIliU, COOTBETCTBYIOIINE TEMam
JIEKIMI, IPECTAaBICHHBIM B yHKTE 5 HacTosmen PIT/I.

B mporecce n3yyeHUs] AMCHUIIMHBI UCIIONB3YIOTCA TaKHe aKTUBHBIE METOAbI OOy4YeHWs,
KaK aHallu3 KOHKPETHBIX CHUTyalui, padoTa B MaJbIX TIpyNmax, POJIEBbIE UTPBI, TEMaTHUECKas
JIUCKYCCHsI, TIPAKTUYECKHE 3aHATHUS B JIa0OpaTOpHMH TOCTHHUYHOTO HOMepa. BwicTpamBanme
COZICpKaHUsl AaKTHUBHBIX JIEKIMM C Yy4YETOM BOMNPOCOB CTYAEHTOB IPEIOJIAraeT BbIpAXKEHUE
OTHOWIEHUA K CyTH BOIIPOCOB, K YaCTOTE UX MTOBTOPEHHUS U K UX XapakTepy.

Hannas popma JeKIuii mo3BOJIsSET TPOBEPUTH:

— KOMIIETEHTHOCTbh CTYJICHTOB B 00J1acTH pOodeCCHOHATBHON KOMMYHHKAIIHH;



— YCTaHOBUTH INIyOWHY YCBOEHHSI yUeOHOTO MaTepuana;

— COCTaBUTh IEJIOCTHBIH 0O0pa3 mpodeccroHansa, Ha KOTOPBI, BO3MOXKHO, OHU OyayT
OpPUEHTUPOBATHCS B CAMOCTOSITENLHON MPpodecCHOHANBHOM 1eATeTbHOCTH.

AHan3 KOHKPETHBIX CUTYalluil U POJIEBBIE UTPHI MPEAIOAraloT padoTy B MajbIX IpyMIax
JUTSL 3aKpETUIeHUsT 3HaHUN Mpo(ecCHOHANBbHBIX CTaHAAPTOB OOCIY)KMBAHHS U KBaTHU(PUKAIIMOHHBIX
TpeOOBaHUH K MepCcoHaTy Iy Obl "XayCKUnHUHT". J{J1s1 yCHeIHOro 0CBOeHUsI Kypca JUCIUILTNHbBI
CTY/IEHTY NpeJiaracTcs CMOAEIUPOBATh U NPOAHAIN3UPOBATh CIEAYIONINE CUTyalluu: OOLIEHHUE C
rocteM 1o tejaedony (3ampoc HeoOxoaUMol nHGoOpMaIuy, 3asBKa Ha TOCTaBKY MPUHAICKHOCTEH,
YCTpaHEHUE HEUCIPABHOCTEN); OKa3aHHE IIOMOIIM I'OCTIO, OKa3aBLUIEMYCS B AKCTPEHHOMN CUTYalllu;
0TpalboTKa Mporeaypsl padOThl C 3a0BITHIMA B HOMEpPE BEIIaMU; OTpPabOTKa IMOJa4u 3asiBOK O
HEUCTIPABHOCTSIX B HOMEpE; paspelieHue KOH(MDIUKTHBIX CUTYyalluid B CiIy4ae MOpPYM HMYIIECTBa
TOCTUHUIIBI.

[TpakTHyeckue 3aHATUS MPOBOJATCS B JaOOPATOPUU TOCTUHHUYHOTO HOMeEpa 1Mo MeTtoay «21
mar». JlaHHBI METOA ONUCBHIBAET YETKYH IOCIEAOBATEIBHOCTh ONEpalMii IO TMOATOTOBKE
HOMepHOro (oHAa M MpenarnoyiaraeT 3aKpelUIeHHWEe YMEHUM 110 OpraHu3aluu IPOLECCOB
oOciykuBaHusi HoMmepHoro ¢(onma. s ycmemrHoro OCBOGHMS Kypca IUCHUILUIUHBI CTYICHTY
IpeJUIaraeTcsi CMOJENUpPoBaTh Mpoluecc yOOpkH HOMepa Iocje BbIe3Jla TOCTs; Mpolecc YOOpKH
HOMEpa BO BpeMsi IPOKUBAHUS TOCTSL.

TemaTuueckasi TUCKyCCHUs Tpenonaraet oduiee 00Cy AeHUe MAaTEpUaIOB U MPE3EHTAIIHH,
MOJATOTOBJICHHBIX CTyAeHTamMHu. JlaHHBI BHJI pabOThl MpPEANOoJaracT 3aKpelyieHHue 3HaHUN
(GYHKIIMOHATIbHO-OPTaHU3AI[MOHHON  CTPYKTYphl TYPHUCTCKMX W TOCTUHHUYHBIX KOMIUIEKCOB,
OpraHu3allil W TEXHOJOTUU paboThl CaykObl "XayCKUNMHI", CTaHIApTOB OOCITYyKMBAaHUS
Pa3JIMYHBIX KATErOPUM rOCTEN, FTOCTEBOTO 3THKETA.

[lepeuens TeM 1151 TOATOTOBKH COOOIICHMIA:

Kareropum HOMEpOB Cpe/ICTB pa3MenIeHus (Ha MpuMepe BEHIOPAHHOM TOCTHHUIIBI)
[TocTaBIIMKH TOCTETBLHOTO O€Nbsl sl TOCTUHULL

[TocTaBUIMKH MTOCY/BI JJI1 TOCTUHUI]

[TocraBmuku naphroMepun st TOCTUHHIL

OcHoBHBIE CITy kOBl (TIOJIpa3/IeiIeHNs ) TOCTUHUIIBI (Ha TpUMEpe BHIOPAHHON TOCTHHUIIBI)
OO0s13aHHOCTH CTapILIEro MEHEPKEPa CIIy>KObI XayCKUITMHT

PaGoTa ciry:k0bl 3a0BITHIX BEIIEH B TOCTUHHUIIC

YperynupoBaHue CIOPOB MPH OIJIaTe rocTeM MTpadoB 3a MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexHOIOrHs YNCTKU KOBPOBBIX OKPBITHN

10. TexHOJIOTHS OYUCTKH MPAMOPHBIX MOKPBITUN

11. TexHONMOTMS OUNCTKU TPAHUTHBIX MTOKPBITUIN

12. Tunsl MBLIECOCOB, TPUMEHSIEMBIX B pa0OTe CITyKO0H XayCKUTTUHT

13. Xumuueckue cpecTBa, IpuMeHseMble B paboTe Ciry>k00i XayCKUITMHT

14. CnoxHocTu B paboTe TOPHUYHOM

15. Kak noBbeIcHTh 3PPEKTUBHOCTh pabOTHI TOPHUIHOM

16. ®opMBI TOKYyMEHTOB CTPOTOM OTYETHOCTH B pabOTe CIyKObI XayCKUITUHT

17. TloBenenue nepcoHasna Xo3sUCTBEHHON ci1y»0bl py Bo3HUKHOBeHUU YC nm Y1
18. Texnuka 6e3omacHocTH B paboTe nmepcoHasna npayeyHou

NN R DD =

A

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIMMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1.  BeictpoB C.A. Opranuzanusi TOCTHHUYHOTO Jena : Y4eOHoe mocobue [DIeKTpOHHBIN

pecypc] :  WMimarenebctBo  DPOPYM |, 2021 - 432 -  Pexum  jgocryna:
https://znanium.com/catalog/document?id=376440
2. Ko6sk M. B., Cxookun C. C. ; moxg pen. Crxobkuna C. C. YIIPABJIEHUE

KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uzn., ucnp. u aomn. Y4eOHUK AJisi BY30B
[OnexTponnblii pecypc] , 2020 - 518 - Pexum pocrtyma: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

3. Opnosckas B.I1., bornano E.W. TexHosorus n opranu3anus NpeanpusiTus Typusma :
VYuebuuk [OnextpoHubii pecypc] : HMH®PA-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

7.2 [onoanumenvnas numepamypa

1.  BeictpoB C.A. Opranuzanusi TOCTHHUYHOTO Jena : Y4eOHoe mocobue [DIeKTpOHHBIN

pecypc] :  WMimarenectBo  DPOPYM | 2019 - 432 -  Pexum  jgocryna:
https://znanium.com/catalog/document?id=340792
2. Komanepa. Opranuzanus TOCTUHMYHOIO Jena [DneKTpoHHBIH pecype] , 2012 - 13 -

Pexwum noctyna: https://lib.rucont.ru/efd/192855

3.  KynaxoB. Opranuzanus paGoThl OTAEJIOB PEKJIaMbl U CBs3ed ¢ OOIIECTBEHHOCTHIO B
rOCYIapCTBEHHBIX W OOIIECTBEHHBIX OpraHM3AIMsIX [DIeKTpoHHBIH pecypc] , 2015 - 40 - Pexxum
noctyma: https://lib.rucont.ru/efd/335576

4.  Moxaesa H.I, Kammeuko M.B. MuaycTpust rocrenpuuMcTBa @ YueGHOe mocobue
[DnexkTpoHHBINT  pecypc] : ®opym , 2019 - 120 -  Pexum  pocryna:
https://new.znanium.com/catalog/document?id=339564

5. Cxko6kun C.C. IIpakTHka cepBuca B MHIyCTPUU FOCTEIIPUMMCTBA U TypHU3Ma @ YueOHoe

nocobue [DnekTpoHHbId pecypc] : Maructp , 2016 - 496 - Pexum gocryna:
https://znanium.com/catalog/document?id=329260
6. Copoxorryn. MapOpMaImoHHoe oOecrieueHrne TOCTUHHIIBI [DIeKTPOHHBIA pecypc] ,

2012 - 10 - Pexxum nocryma: https://lib.rucont.ru/efd/192847
7. LIBerxoB. TexHHueckas 3KCIUTyaTallds TOCTUHMIL [ DIEKTpoHHBIN pecype] , 2013 - 16 -
Pesxxum noctyna: https://lib.rucont.ru/efd/207589



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 mrons 2014 . N 1215 "O6 yTBepxkIeHIH
MOpsIIKa KIIACCU(PUKANNNA OOBEKTOB TYPHUCTCKOH WHAYCTPHH, BKIIFOYAIOIIAX TOCTHHHIIBI U WHBIC
CpelCTBa pa3MElICHHs, TOPHOIBIKHBIE TPAcChl U TUISKH, OCYIIECTBIIIEMON aKKpeIUTOBAHHBIMU
oprarm3arusamu’ - http://base.garant.ru/70843354/

2. Ilpuka3z Munduna PO or 13.12.1993 N 121 “O06 yrBepxkaennn (HopmM ITOKYMEHTOB
cTporoi ordyeTHOCTH - http://www.consultant.ru/document/cons doc LAW 48857/

3. ®enepanbHbiii 3akoH "O BHECEHWH U3MEHEHUW B OTJEIbHBIC 3aKOHOJATEIBHBIC aKThI
Poccuiickoit ®enepanuu B LEISIX COBEPIICHCTBOBAHUS 3aKOHOAATEIbCTBA, PETYIHPYIOIIETO
TypucTckyto  aestenbHocTth" ot  02.03.2016 N 49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. OnexktponHas OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

5. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://new.znanium.com/

6. OnektponHass OuoOimoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

7. DneKTpoHHO-0MOIMOTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
8. Open Academic Journals Index (OAJI). Ilpodeccuonansuas 6a3a maHHBIX - Pexum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
10. WNupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJ) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecreYeHnst

OcHoBHOE 000py/IOBAHNE:
Mounutop o6naunbiii 23" LG23CAV42K/mbis  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
MynsTumMeauiinelii npoektop Casio XJ-V2
O6naunsiit Monutop LG Electronics yepHsbIii +KIaBHaTypa+MBbIlIb

IIporpammHoe obecnieueHue:
Libra Hospitality Logus Hospitality Management System
KoncynsrantlIroc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

OPTAHU3ALNUA CIYKBbI XAYCKHIIMHI'A B TYPUCTCKHUX U TOCTHUHHUYHbIX
KOMIIVIEKCAX

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.02 Typusm. Typusm

I'ox Habopa na OITOII
2020

dopma 00yueHHs
OYHasl

Baagusoctok 2020



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

enieHns 00 opraHu3alu TypPUCTCKO
W IeATEeIbHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-2 : Criocoben oprannzoBats p | IIKB-2.1k : OcymecTBisieT moadop nepcoHana T

(B-TY) a0OTy UCIIOJHUTENCH, IPUHUMATE P | YPUCTCKOTO MPEINPUSITHS B COOTBETCTBHH C PO

(I)GCCI/IOHaJ'ILHLIMI/I 3a1a4yaMu J€ATCIIbHOCTU

IIKB-3 : Crioco6eH pacCUuTHIBATH
U aHAIN3UPOBATH 3aTPATHI JEATEIbH
OCTH OpPTraHN3aLluK TyPUCTCKON HH]
YCTPHH, TYPUCTCKOTO IPOJYKTA B C
OOTBETCTBHH C TPEOOBAHUSIMH ITOTP
ebutens u (Wim) TyprcTa, 000CHOB
bIBast 3()(EKTUBHBIEC YIIPABIEHIECK
1€ penreHus

IIKB-3.3x : [IpuMeHsieT COBpeMEHHBIE TEXHOJIOT
WU ¥ IPOU3BOUT PacyeThl ChIPbs U 000pYA0BaHN
s, popMuUpyIOIIMEe TYPUCTCKUI MPOIYKT

KOMHeTeHI_[I/ISI CUMTACTCA C(l)OpMI/IpOBaHHOI\/'I Ha JaHHOM 3Talc B Cliydac, CCJIM MMOJTYYCHHBIC
06y‘-IeHI/I$[ o JUCHMIINIIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUS PE3YyJIbTATOB O6y‘leHI/I$I «3aYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOILIO», «OTJ'II/I‘{HO))). B

CcIyd4ac OTCYTCTBHUA MMOJIOKUTEILHOMN OLICHKM KOMIICTCHIIMA Ha JaHHOM OJ3Tall€ CUHUTaACTCA

Hec(hopMUPOBAHHOM.

2 Tloka3aTe/M OLCHNBAHUSA IVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHH s

Komnerennusi ITIKB-2 «Crnioco6eH oprann3oBaTh pabOTy HCIIOTHUTENCH, IPUHUMATh
pereHust 00 OpraHu3aluK TyPUCTCKOM eATETbHOCTI

Tabnuna 2.1 — Kpurepun orieHKM HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

IIKB-2.1k : OcyuiecTBiser Noj
60p mepcoHana TypUCTCKOTO Ip
CANPUATHA B COOTBETCTBUU C TIP
odeccHoHANIBHBIMU 3a/1a4aMH [T
eSTENLHOCTU

IMormMaet pogeccnoHaIbHBIC

CTaHAAPTHI 00CITy)KUBAHUS; 3HA

€T KBaM(pHUKAIMOHHBIE TpeOoBa
HMS K IEPCOHAITY MHLyCTPUH T'O
CTENPUUMCTBA U CITy>KOBI XayCK
UIMHTA

[puMeHsieT, afanTHPYET U pa3B
HUBAaCcT COBPEMCHHBIC TCXHOJIOTH
1 00CITy-)KUBaHUSI HOMEPHOTO
oHja roctHUIBL;, CriocoOeH op
TaHN30BbIBATbh U KOHTPOJIMPOBa
Th IPOLIECCH 0OCTYKUBAHUS HO
MepHOTo (OHJa TOCTHUHUIIBI

Pe3ysipraThl 00y4eHHS IO TUCIUILTHHE
T
K
"
on
i
pe Pesynprar
pe
3_
3_
Ta
Ta
npo¢eCCHOHATbHBIE CTAHIAPTHI
P 3H | oOciykuBaHHS, KBaTH(PUKAIINO
IO | an | HHbIC TpeOOBaHUS K IIEPCOHAITY
4 ue | MHIYCTPHH TOCTCIIPUUMCTBA U
CITyKOBI XayCKUITMHTA
[IPUMEHSTh, aJaAITHPOBATh U Pa
3BHBATh COBPEMEHHBIC TEXHOIIO
P Y | run 00CITy)KHBaHUSI HOMEPHOTO
hi§ M (hoH/Ia TOCTHHUIIBL, OPTaHU30B
5 CH | LIBaTh M KOHTPOJMPOBATH MIPOIIL
UE€ | eccrl 00CIYKUBAHUS HOMEPHOT
0 (hoHTa TOCTUHHIIBI
H
P ap | OPraHM3ALMK M KOHTPOIIA oL
I o | cecos 00CITyKHBaHHST HOMEPHO
6 ro (OHJIa TOCTHHUIIBI
KH

MoskeT OpraHu30BaTh U KOHTPO
JIMPOBATH IPOIECCHI 0OCITYKUB
aHMs HOMEPHOTO (POHJIa TOCTUH
HIIBI

Komnerennus I[IKB-3 «CriocoGeH pacCUMTHIBaTh M AaHAIM3UPOBATH 3aTPATHI ACATEIHHOCTH

OpraHu3alK TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO POIYKTa B COOTBETCTBUU C TPEOOBAHUSAMHU




notpeduTens u (Win) TypucTa, 000CHOBbIBas 3(h(HEeKTUBHBIC YIIPABICHUYECKUE PEIICHUS

Ta6mmma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbraTel 00y4eHus 10 JUCHUIUINHE
K T
Koa u popmynupoBka nuHAUKAT - Kputepuu onieHuBaHus pe3ysnbT
opa OCTHXKEHUsI KOMIETEHIIMN Oox o aToB 00yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
[IKB-3.3k : [IpumensieT coBpem Bepno onpezensier GpyHKINOHA
€HHBIE TEXHOJIOTUH U TIPOM3BOJ JIFHO-OPTaHN3AIIMOHHYIO CTPYK
(YHKITHOHAIEHO-OpTaHU3aiOH
UT pacdeThl CBIpbs U obopynosa | P 3H Typy TYPUCTCKUX Y TOCTHHUYH
HYIO CTPYKTYPY, CTaHIAPThI 00C
HUs, GopMupyromue Typuctcka | J1 aH BIX KOMIUIEKCOB; IIOHUMAET CTa
. JyKUBaHUS B TYPUCTCKUX U TOC
1 MPOIYKT 1 ue HAAPTHI 00CTYKUBAaHUS B TypPHUC
TUHUYHBIX KOMILIEKCAaxX
TCKUX U TOCTUHHUYHBIX KOMILJIEK
cax
AHAJIM3NUPOBATH PE3YNIBTATH iest | UeTko aHAIM3UpyeT pe3ysbTaT
TENBHOCTH (PYHKIHO-HATBHBIX Bl JICSITEITBHOCTH (DYHKITHOHAITH
P v MOJIpa3/IeIeHUI TYPUCTCKUX U T | HBIX MMOJPA3IEICHUI TYPHUCTCKU
il M OCTUHHYHBIX KOMILUIEKCOB, YPOB | X M TOCTUHHYHBIX KOMILJIEKCOB,
2 CH | enp oGcimyKuBaHMA OTPEGUTEN | YpPOBEHb OGCITYKMBAHHSA MOTPEO
UC | eit, memaTh COOTBETCTBYIOIINE B | WTejeii, IenaTh COOTBETCTBYIO
BIBOJIBI LI1€ BBIBOJBI
H OreHuBaeT paboTy CiyKObI Xay
yIpaBJI€HUs], OpraHU3aLUM U aH
P CKUIIMHTA B COOTBETCTBUHM CO CT
aB | amm3a pabOTHI CITy>KOBI XayCKUTI
i aHIapTaMu 00CITy)KUBaHHS B Ty
bl HWHTa B TYPUCTCKUX M TOCTUHUY
3 PUCTCKUX U TOCTHHUYHBIX KOMIT
KN | HBIX KOMIUIEKCAX
JIeKcax

Tabnuua 3amoiHAETCS B COOTBETCTBUU € pasnenoM 2 Paboueil mporpamMMbl TUCIMILUIHHEI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCHUILIAHE (MOIYIIIO)

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP

encrasienne ero B @OC

KOHTpOHpreMLIe TUTAaHUPYEMBIC PE3Y KOHTpOHpreMBIe TEMBI

JBTATBI O0yUYESHNUS JUCTIATUTNHBI . [TpoMeskyTouHas ar
Texylmuii KOHTPOJIb
TecTarms
OuHas popma o0yUeHHUS
P/1 3uanue : pyaknuonansHo | 1.1. BBeaenue. Knaccugpu

-OpraHU3aIUOHHYIO CTPYK | Karus Typuctckux uroct | CobecemoBanne Tect

Typy, CTaHAAPTHI 00CITYX WHUYHBIX KOMILIEKCOB

WBAHUS B TYPUCTCKUX H T 1.2. CrpyKkrypa hyHKIHO

OCTHHHHYHBIX KOMIIEKCAX | oy yioro yrpasienus Ty
PHUCTCKHX U TOCTHHHUYHBIX
komruiekcoB. Opranmzamu | CobecenoBanue Tect
OHHO-YTIPaBJIEHUIECKAs CT
PYKTypa CIIy>KObI XayCKu
MTUHT




1.3. TexHomorust paboThI

Y OpTraHU3aluu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

CobecenoBanue

Tect

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKUTIHHT

CobecenoBanue

Tect

1.5. TexHonorus opranus
ary 6e30IacHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

CobecenoBanue

Tect

P2

‘YMeHue : aHanu3upoBaTh
PE3yNIBTATHI AESTENEHOCT
U (pyHKIMO-HANBHBIX TOJ
pazaeneHuil TYpUCTCKUX
U TOCTUHHYHBIX
KOMIIJIEKCOB, YPOBEHb 00C
Ty KHBaHUS MTOTPEOUTETC
W, 1enaTh COOTBETCTBYIOII
1€ BBIBOJIBI

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHHUYHBIX KOMIUIEKCOB

JHoxmnan, cooOiieHu
e

Juckyccus

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
komIutekcoB. Opranuzanu
OHHO-yTpaBIeHYECKast CT

PYKTypa cIy X Obl XayCKH

MHUHT

JHoxmnan, cooOmieHu
e

Juckyccus

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Konrposs ka
gyecTBa paboThl CIy kOBl X
AyCKHUIUHT, KOMITIEKTalu
1 TOCTEBBIX HOMEPOB

Jloknazn, cooOmeHu
e

Huckyccus

1.4. YnpasneHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlononHuTenbHbIN cepBUC
, IPeI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

Jloknazn, cooOIeHn
e

Huckyccus

1.5. Texnonorus opranus
aruu 6€30NacHOCTH B TYP
HCTCKHMX Y TOCTHHHYHBIX
KOMILIIEKCax

Jloknazn, cooOieHn
e

Huckyccus

P13

Hassbiku : ynpasieHus, op
TaHW3aLlWMH U aHaju3a pad
OTBI CITyKOBI XayCKHITUHT
a B TYPUCTCKUX U TOCTUHU
YHBIX KOMILIEKCaxX

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
HMHUYHBIX KOMIUIEKCOB

JlenoBast u/umu pon
eBasi urpa

OK3aMeH B yCTHOI
hopme

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
KomIutekcoB. Opranuzanu
OHHO-yTpaBIeHYIeCcKast CT

PYKTypa cIyX OBl XayCK{

MHUHT

JenoBast u/mmu pon
eBasi urpa

OK3aMeH B yCTHOI
hopme

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Konrposs ka
gyecTBa paboThl CIykKOBI X
AyCKUIUHT, KOMILIEKTalu
1 TOCTEBBIX HOMEPOB

JenoBast u/unu pon
eBasi urpa

OK3aMeH B yCTHOIT
bopme

1.4. YopasneHue nepcoHa

JIOM CITy>KObI XayCKHUIIHHT.

JlononHuTenbHbIN cEpBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

JenoBast u/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme




1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax

Jenosast u/unu pon
eBasi urpa

OK3aMeH B yCTHOI
bopme

P/I4

3HaHwme : npodeccnoHaIb
HBIC CTAaHAAPTHI 00CITYXKHI
BaHUsI, KBATM(PHUKALMOHH
ble TpeOOBaHMA K IEPCOHA
Jy HHIYCTPUH TOCTENPHU
MCTBa U CITy’KObI XayCKHII
WHTa

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHHUYHBIX KOMIUIEKCOB

CobecenoBanue

Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHCTCKHUX U TOCTHHIYHBIX
KkomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYIECKast CT

PYKTypa cIyX OBl XayCKH

HHUHT

CobecenoBanue

Tect

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. KoHrposs ka
gyecTBa paboThl CIy kOBl X
AyCKHUIIUHT, KOMIIIEKTalu
1 TOCTEBBIX HOMEPOB

CobecenoBanue

Tect

1.4. YopasneHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlononHuTenbHbIN cepBUC
, IPEI0CTaBISIEMBIH CITYK
00l XayCKUITHHT

CobecenmoBanue

Tect

1.5. TexHonorus opranus
anuu 6e30MaCHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

CobecemoBanue

Tect

PII5

YMeHue : IpUMEHSITh, aj1a
OTHPOBATH M PA3BUBATH C

OBPEMCHHBIC TEXHOJIOTUU
00CITy>KUBaHHSI HOMEPHOT
0 (hoHIa TOCTHHUIIBL, OPT

aHU30BBIBATh U KOHTPOJIH
POBaTh MPOIECCHI 00CITYX
WBAaHUS HOMEPHOTO (hOHT

a TOCTHHHIIBI

1.1. Beenenne. Kimaccudu
Kalysi TYPUCTCKHUX ¥ TOCT
HMHHUYHBIX KOMIUIEKCOB

Joxmnan, cooOmieHn
e

Huckyccus

1.2. CtpykTypa HyHKIIHO

HAJILHOTO YIIPaBICHUS Ty

PHUCTCKHX U TOCTHHHUYHBIX
KoMIuiekcoB. Opranuzanu
OHHO-YTpaBICHIECKAst CT

PYKTypa CIIy>KObI XayCKu

uiZiciy

Joxman, cooOmeHu
e

Huckyccus

1.3. TexHomorust paboTHI

1 OpTaHU3aLUH CITyKOBI X
ayckunuHr. Kontpons ka
yecTBa paboTHI CIyXKOBI X
AyCKUIMHT, KOMIIIEKTalu
1 TOCTEBBIX HOMEPOB

Joxmnan, cooOiieHu
e

Huckyccus

1.4. YnpasieHue nepcoHa

JIOM CJ'Iy)KGI)I XayCKUIUHT.

JlononHurensHbIN cepBUC
, IPEIOCTABIIIEMBIH CITyK
001 XayCKUITHHT

Jloknaz, cooOieHn
e

Huckyccus

1.5. TexHonorust opranus
anuu 6e30MaCHOCTHU B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

JHoxmnan, cooOiieHu
e

Huckyccus

PJI6

HaBbiky : opraHuzanum u
KOHTPOJISI IIPOLIECCOB 00C
Jy’KMBaHMS HOMEPHOTOo ¢}
OH/1a TOCTHHHIIBI

1.1. Beenenue. Kimaccndu
Kalysi TYPUCTCKHUX ¥ TOCT
HMHHUYHBIX KOMIUIEKCOB

JlenoBast n/mmu pon
eBast urpa

OK3aMeH B YCTHOI
hopme




1.2. CtpykTypa QyHKIHO
HaJILHOTO YIIPaBICHHS Ty
PUCTCKHX U TOCTHHHYHBIX
KoMILIeKkcoB. Opranusanu
OHHO-YIIpaBJIE€HYECKast CT
PYKTypa CIyKOBI XayCKH
TTHHT

JenoBast u/uii poi DK3aMeH B YCTHOU
eBas urpa hopme

1.3. Texnomnorus padoTsl

Y OpPraHu3alHu CITyXKObI X
ayckunuHr. KoHTpous Ka
gecTBa PabOTHI CITyKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
51 TOCTEBBIX HOMEPOB

JlenoBast n/mmu pon OK3aMeH B YCTHOI
eBast urpa ¢dopme

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlonomHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBII CITYK
00l XayCKUTIHHT

JenoBast u/uiu pos DK3aMeH B YCTHOU
eBas urpa hopme

1.5. TexHomnorus opranus
ary 6e30IacHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

JenoBast u/wuim poi DK3aMeH B YCTHOU
eBas urpa ¢bopme

4 Onucanmne mpoueaypbl OlleHUBAHUS

KauectBO copMHUpPOBAaHHOCTH KOMIIETCHLMH Ha JaHHOM OJTale OICHUBACTCS 110
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIITN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayuax. MakcuMmajbHas cymMMa OayuloB MO JAMCHHILIMHE (MOIyda0) paBHa 100
oayuam.

OLEHOYHOE CPEICTBO
Bun yueGHoi CobecenoBanue | CobecenoBanme Toksaz, co TlenoBast ur
ACATCIALHOCTH (Bompock! A71st ¢ |(KOHTPOJIBHBIE o Juckyccus Tect Urtoro

oOueHue pa

aMOKOHTpOJISI) | BOIPOCEHI)
Jlexuun 20 20
[IpakTuueckue 3aHATUSL 10 10 10 30
CamocTosiTenbHas padoTa 10 10
[IpomexyTouHast arTecTar 20 20 40
ust
HUtoro 20 20 20 10 10 20 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

CymMma OaiioB

10 JUCLUITIIIMHE

O1eHKa 10 IPOMEXY
TOYHOHU aTTeCTaluu

XapaKTepI/ICTI/IKa KadueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUHU

«3a4TeHOY /

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>XUBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOE U NIyOOKoe 3HaHHE y4eOHOro MaTep
1aJia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHON JIUTEpaTypol, pe

«XOpOILLO»

ot 91 mo 100 . .
«OTJIMYHOY KOMCEHJIOBAaHHOM IPOTpaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTUUCCKHIE 3aTaHMS,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSIM
U, yMeHHﬂMH, l'lpl/IMeHﬂeT UX B cmyaum{x HOBbILHeHHOﬁ CJIOKHOCTH.
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD AUCHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3a4TeHO» / HOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCSI HE3HAUNTEIbHbIE OIINOKU, HET

OYHOCTH, 3aTPYAHCHUS [IPU aHAJIMTUYCCKUX ON€paluix, NIEPEHOCE 3HAHUU U YMEHU
i Ha HOBBIC, HCCTAHAAPTHBIC CUTYalluu.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

ot 41 1o 60 «HEYJIOBJIETBOPUTEH

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»

or 0 o 40 «HEYIOBIIETBOPUTENH

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

MPAaKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHH, HABBIKOB.
HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BOPOCOB MO0 TeMaM

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

COXAN RPN~

[ToHATHS: «TOCTEPUUMCTBOY, «TOCTUHUYHAS HUHIYCTPHUS», KTOCTUHHIIA», KTOCTHY.
Tunonorus Mmozee rocTenpuuMCTBA.

[TapameTps! kaccu(pUKAINN KOJUIEKTUBHBIX CPEJICTB pa3MEIICHUSI.

Knaccudukanus cpencts pasmenienus B Poccun.

TpeboBaHMs K MJIOIAIM TOCTUHUYHBIX HOMEPOB.

CraTycbl HOMEPOB, IPUMEHSIOIIMECS IS UX YUeTa.

XapaKTepUCTUKU TOCTUHUYHOM yCITyTH.

OCHOBHBIE U JIOTIOTHUTENIbHBIE TOCTHHUYHBIE YCITYTH.

[lepeuens ycnyr, npegocTaBisieMbix B roctunuiie PO GecriatHo.

[{uK)T TOCTUHUYHOTO 00CTy>KUBaHHsL. XapaKTEPUCTHKA 3TAloB, 0COOCHHOCTH
MPEOCTABIICHUS] TOCTUHHYHBIX YCIYT JJIsl pa3HBIX TUTIOB TOCTEH.

Bunbl opraHu3aiimoHHBIX CTPYKTYP, TPUMEHSIEMbIX B TOCTUHHUYHOM OH3HECE.
THIOIOT NS TOCTUHUYHBIX MOIPa3/IeICHUN 0 (PYHKIMOHATHHOMY U SKOHOMUYECKOMY
MpU3HAKaM.

CtpykTypa 1 GYHKIHHU CITY>KOBbI SKCILTyaTalluu HOMEpHOTo (hOHJIA.

TexHONOTHS B3aMMOACHCTBHS CITyKOBI TpHEeMa B Pa3MEIeHHs CO CITy KOO0 IKCIUTyaTaIiu
HOMEpHOTro QoH[A.

XapakTepHuCcTUKa CITy>KObI IIepcoHana B yHU(pOpMe.

Opranu3anyst ciry>K0bl XayCKHITUHT B TYPUCTCKUAX U TOCTHHUYHBIX KOMITJICKCAX.
[Tepeuens 00s3aHHOCTEN PYKOBOIUTENS CITYKObI SKCILUTyaTallid HOMEPHOTO (OHA.
Ponpb cityx0bl XayCKUITUHT B IIUKJIE OOCTY>KUBaHUS TOCTEH.

KomrmuiekTanusi roCTHHUYHBIX HOMEPOB.

JlononmHUTENbHBIE TPUHAMICKHOCTHU 17151 KOM(OPTHOTO IPOKUBAHUSL.

Buner yoopok.

Oransl yOOpKH HOMEpA.

[Topsimok AeWCTBUI COTPYTHUKOB TOCTHHUYHOTO MPEANIPUATHS TIPU OOHAPYKEHUU 3a0BITHIX
rOCTEM BEUICH.

O6opynoBanue a1 yOOpKH HOMEpHOTO (hOHJA.

KoHntpoib kagecTBa yOOpKH.

TexHomorust paboThl TPAvYEUHOM MPHU TOCTHHHIIE.

TexHomnorust paboThl U (YHKIIMU COTPYAHUKOB MPAY€UHON-XUMUUCTKH.

Crpykrypa 1 GQyHKIUU UHKEHEPHOH CITy>KOBI.

[Tporiecc 06pabOTKU U COPTUPOBKH OCTIBAI.

Buner TekCcTHIIS, UX XapaKTepUCTHUKA.

OOGmieHue ¢ rocTsiMu Ha pabodem mecTe. [ '0CTeBOM ITHUKET.

[TonGop u moAroToBka npodeccuoHaIbHOT0 TOCTHHUYHOTO MePCOHANA.
KBanudukannoHHble cTaHAAPTHI IEpcoHaa CIy Obl XayCKUITUHTA.
Kpanudukannonusie TpeOOBaHUS, MPEAbIBIIEMbIE K TOJKHOCTH PYKOBOAUTENS CITYKOBI




XayCKHUIIMHTa.

35. MotuBanus nepcoHaa.
36. OOyueHue nepcoHaia.
37. CoBpeMeHHasi MPAaKTUKA ayCTOPCHUHTA U ayTcTahuHTa B CIIy>KOE XayCKUIIHMHT.
38. TeopeTrnueckue acieKThl 0€30MaCHOCTH B TYPUCTCKUX M TOCTUHUYHBIX KOMILIEKCAX.
39. Texnuka 6e30MacHOCTH Ha paboYeM MeECTe.
40. Ob6opynoBaHre HOMEPOB IS JIFOJICH ¢ OTPAaHUYECHHBIMU (PU3HUUYECKUMHU BO3ZMOXKHOCTSIMHU.
41. CoOimroneHne TpaBMaTHUECKOW 0€301MacHOCTH.
42. CanurtaphHas 6e3011aCHOCTb.
Kpamkue memoouueckue ykazanus
KoHTposnbHBIE BOMPOCHl TO3BOJSIOT MPOBEPUTH 3HAHMS CTYACHTa MO JUCIUILIAHE
(MCTIONB3YIOTCA U1l TIPOBENICHHSI KOHTPOJIBHBIX pabOT M MPH BBICTYIUICHUH CTYACHTA C YCTHBIM
JOKJIaJIOM, JUIsl CaMOCTOSITENIbHOM OLIEHKM KadecTBa OCBOEHHUS Y4eOHOW JUCIHUIUIUHBL, IMPHU
MOJTOTOBKE K DK3aMEHY).
[Ipy moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs U JOIOJHUTENIbHAS
JauTepaTypa (CIHUCOK JIUTepaTypbl MPeACTaBlIeH B pabouell mporpaMMe AUCHIUTIINHBI).

Illkana oyenku

Onucanue

CryneHT 0OHapy KW TITyOOKOe 3HAHHE Y4eOHOT0 MaTepraa 1o MpeyioKeHHONH TeMaTHKe, UCTIO0Nb3
OBaJl OCHOBHYIO U JIONIOJIHUTEIIBHYIO JIMTEPATY Py, PEKOMEHIOBAHHYIO IIPOrPaMMO, CBOOOJIHO BIIa]
eeT NpoQecCHOHAIbHON TePMHHOJIOTHEH, JIETKO ONEpHPYET NPUOOPETCHHBIMU 3HAHUSAMH ¥ YMEHHS

MH, IPUMEHSET UX B MOJICTTUPYEMbBIX ITPOU3BOJICTBEHHBIX CUTYALIUSX.

CryzeHT 00Hapy>XWJI XOPOLIHE 3HAHUS Y4eOHOro MaTepHana 1o IpeyIoKEHHOW TeMaTHKe, NCTIONb3
0BaJI OCHOBHYIO U JIONIOJHUTEINIbHYIO JINTEPATYPY, PEKOMEHJOBaHHYIO IPOrPAMMO, B LICJIOM BJIaJIe
eT nmpodecCHOHANBHOI TEPMUHONIOTHEH, OTIepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSAMH, TIPH
MEHSET UX B MOJEIMPYEMBIX IIPOU3BOACTBEHHBIX CUTYalUsX.

CTyJeHT B LIeJIOM BIaJieeT 3HAHUAMHU y4eOHOro MaTeprala o HPeaIoKeHHON TeMaTHKE, HCIIOIb30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JOIIOJIHUTEIBHYIO JINTEPATYPY, PEKOMEHI0OBAaHHYIO IPOrPaMMOid,
HEJOCTAaTOYHO BJIajieeT NPOeCcCHOHATBLHON TEPMHUHOJIOTHEH, cl1abo onepupyeT IpHOOPETEHHBIMHE 3
HaHUSIMU U YMEHHSMH, IPUMEHSET HX B MOJEIHPYEMBIX [IPOU3BOJICTBEHHBIX CUTYAIIHsX.

CTyaeHT 0OHapy KU1 yIOBIETBOPHUTEIbHbIC 3HAHUSIMH YU4eOHOTO MaTepuala 1o MpeUIoKeHHOH TeM
aTHKe, UCII0JIb30BAJl OCHOBHYIO M HE UCIIONB30BaJ AOMOIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHY
10 IPOrpaMMoH, ciiabo BiiazieeT MpodeccuoHaIbHON TEPMUHOJIOTHEH U ONIepHPYeT PHOOPETEHHBIM
1 3HAaHHUSIMH ¥ YMEHHSIMH.

Onenka Bamel
5 20

4 16

3 12

2 8

1 4

CryneHT oOHapy Kui cinalble 3HAHUSAMU y4eOHOro MaTepHaia Mo IpeiIoKeHHO TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HUCIIOJIb30BAI JIONOJIHUTEIIBHYIO JIUTEPATypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
1, He BiIajieeT NpoQeccCHoHaIbHON TEPMHUHOJIOTHEH He ONepHpyeT NPUOOPETCHHBIMH 3HAHUSMHE U y
MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIIUSIX.

5.2 Ilpumepsbl TECTOBBIX 3aAaHUIH

1.He BCPHO, UTO B COCTAaB CJ'Iy>K6BI XayCKHIIMHT'a BXOOUT

a) cynepaaiizep
0) ropHHYHas
B) TIOPThE

I) IOpTHAas

2. HeBepHO, YTO K JIOJDKHOCTHBIM OOSI3aHHOCTSIM PYKOBOAMTENS CIY>KOOW XayCKHUITMHTa

OTHOCHUTCA

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (hOHJIE M OOIIECTBEHHBIX TOMEIICHUSIX
0) MPOJIBMKEHNE TOCTUHUYHBIX YCITYT Ha PHIHKE

B) 3aII0JIHEHUE OTYETOB MO PACXOAY CAHUTAPHO-THTHEHUYECKHX CPEICTB
') UHBEHTapH3alus 0eabeBOro Xo3siucTra

3. HeBepHO, UTO K JOJDKHOCTHBIM O0SI3aHHOCTSIM CyTiepBaii3epa OTHOCHUTCS
a) KOHTPOJb YOOPKH HOMEPHOTO (OH/A

0) mogayva 3asBOK B MH)KEHEPHO-TEXHUYECKYIO CITYXOy

B) opopmIleHHE aKTOB MOPYH TOCTHUHHYHOTO UMYIIIECTBA

T') 32Kyl CAHUTAPHO-TUTHEHUYECKOH MPOTYKIINN



4. Log book — aTo0...

a) KypHaJ JUIsl 3asIBOK B MH)KEHEPHO-TEXHUYECKYIO CITYKOY

0) akT o 0popMIIEHHIO 3a0BITHIX BEIlleH TOCTEH

B) MHCTPYKIIHS 110 UCTIOJIB30BAHUIO TEXHUUYECKOTO 000PY10BaHHS

T') )KypHAJI TIepeadd CMEH

5. Kakoe Koin4ecTBO TOPHUYHBIX HEOOXOAUMO sl yOOpKHM TOCTUHMIIBI C HOMEPHBIM
dbongom 300 HOMEPOB U CO CpeaHei 3arpy3koit B 75%7?

a) 25-27

6) 7-10

B) 15-18

r) 10-12

6. HeBepHo, uTO B 3Tamsl npuemMa Ha padoTy TOPHUYHOM BXOJIUT

a) OJIHOJITHEBHAsI HEOIJIauMBaeMasl CTa)KUPOBKa

0) cobecenoBaHme

B) 10-1HEBHAs OorIauMBaeMasi CTaXXHUPOBKA

I') IpUeM Ha paboTy ¢ UCTIBITATEIbHBIM CPOKOM

7. OTYeT 0 TeKyIleM COCTOSHIH 3aHATOCTH HOMEpHOro (oHIa — 3TO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET I10 CTATUCTUKE CTaTyCOB HOMEPOB

T') IOATAXHBIA JIUCT

8. Cratyc DI DP AE o3Hauaer, 4T0 HOMED

a) BBIC3/IHOM, TPSA3HBINA, CBOOOHBIH

0) BBIC3THOM, TPS3HBIN, TOCTABICHHBIN 1O 3a€3]1

B) IPSI3HBIH, TPOXKUBAIOLIHI, TOCTaBIEH Ha yOOPKY

') CBOOOIHBIN, TPSA3HBIN, TOCTABJIEH HA YOOPKY

9. HeBepHO, UTO K IPOMEKYTOUHOU yOOpKE OTHOCUTCS

a) BEUEpHUI1 cepBUC

0) momoaHUTENBHAs YOOpKa MO MpOoCckOe TocTei

B) BbI€3/IHas yOOpKa

r) VIP-cepBuc

10. BepHo, uTo B IEpBYIO ouepeapb yOuparoTcs HoMepa

a) NMPOKMBAIOIUX rOCTEN

0) nocraBiieHHbIE HA OPOHb

B) ¢ Tabnuukoii «IIpockba yopats HOMEp»

I') [10CJIE PEMOHTA

11. HeBepHo, uTo mpu yOOpKe HOMEpa CJIeTyeT MPUICPKUBATHCS CIASAYIOIIETO MPUHIIUIA

a. «OT YUCTOI0-K I'PA3ZHOMY»

0. «110 4acOBOM CTpENKe»

B. «CHHM3Y BEpX»

T. «CBEPXY BHU3»

12. Guest amenity products — 370...

a. aHKeTa JUIsl TOCTs

0. CHMCOK JIOIIOJTHUTENBHBIX YCIyT

B. KOCMETHKO-TIap(roMepHas IpOayKIHs

I. JUCT 0coOBIX npeanouteHuit ot VIP-rocts

13. HeBepHo, 4TO K TpUHIMIIAM BBIOOpA MOCTAaBHIMKA MPO(HECCHOHAILHOW XHMHUHU
OTHOCHTCS

a. penyTanus KOMIaHUU

0. HanM4yue BceX HeOOXOUMBIX TUTHEHHUECKHUX M SKOJIOTHYECKUX CepTU(UKATOB

B. HAJIMUUE 00y4alOLMX TPEHUHIOB U POTrpaMM

T. CTHJIBHBIA (PUPMEHHBIN BH]I YITAKOBKU

14. MapkupoBKa u3enus 00s13aTeIbHO T0JKHA UMETh



a. 6 CUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cUMBOJIa

r. 4 cumBoJa

15. HeBepHo, 4YTO K TIpEeUMYIIECTBAM HCIIOJIB30BaHUA MPO(HECCHOHATBLHON XHUMHUHU
OTHOCHUTCS

a. CHIDKEHHUE pacXoOB U 3aTpaT Ha MOIOIINE CPEJICTBA

0. KOHTPOJIb JO3UPOBOK

B. I[a/Is11Iee BO3/IeHiCTBUE Ha 00pabaTbiBaeMble MOBEPXHOCTH

T. JIOSUTbHOE OTHOLIEHHE MEePCOHaa K UCIOIb3yEMbIM BEIIECTBAM

16. Matpail Ha KpoBaTH HEOOXOAUMO NTEPEBOPAYNBATD

a. OJIMH pa3 B KBapTall

0. oguH pa3 B 6 MecsIeB

B. Uepe3 ABa MecAla

r. 3 pa3a B rox

17 HeBepHo, 4TO «pedUIII-CTaHIHS — 3TO. ..

a. aBTOMaTU4YeCcKasi CCTeMa HaIllOJHEHUs Oy THUIOK

0. 6osee OezonacHas cucTeMa 3a CieT MUHMMAJIbHOTO KOHTAaKTa CO CPEACTBOM

B. HE TpeOyeT MOJAKIIOYEHHUS K BOJIE U AJIEKTPHUECTBY

T. UIMEET 1IBETOBYIO KOJUPOBKY

18. HeBepHO, 4TO YHUBEpPCATbHBIE CAN(PETKHA U3 MUKPODUOPHI JOTKHBI

a. puaBaTh 0JIECK TOBEPXHOCTSIM

0. IMETh aHTUCTATUICCKUN YPPEKT

B. OBITh Pa3HBIX I[BETOB

I. OBITH BCE OJIMHAKOBOTO pa3Mepa

19. HeBepHO, 4TO CUHTETUYECKUE KOBPOBBIE IIOKPBITUS

a. U3HOCOYCTOMYMBBI

0. MOTYT OBITh IOJJBEPTHYTHl aHTUCTATUYECKON 00paboTKe

B. 00J1a1a10T aHTHAJJICPT€HHBIMU CBOWCTBAMHU

I. 1e(OpPMUPYIOTCS NPH BIAXKHON 00paboTKe

20. DkcTpaKIMOHHAS YUCTKA KOBPOBOT'O MOKPBITUS — 3TO. ..

a. JJOKaJIbHOE yJaJleHHe MATeH

0. 00paboTKa crienraabHBIMA COCTABAMHU

B. ICHOT'€HEpaTOpHAs YUCTKA

I'. OYMCTKa BOpca Ha BCIO INTyOMHY 10 OCHOBaHUS

21. C kakoil NepUOAMYHOCTBIO HEOOXOAMMO UUCTUTh KOBPOBBIE IOKPBITHSI METOJIOM
MEHOT€HEPATOPHON YUCTKHU MIPU HU3KOM MPOXOJIUMOCTH?

a. O/IUH pa3 B 2 Mecsa

0. oMH pa3 B MecHIl

B. OIH Pa3 B 2 HeJEeIu

T. 2 pa3a B rox

22. HeBepHo, 4TO K Me€TOAaM 00pabOTKH MPaMOPHBIX I10JIOB OTHOCUTCS

a. nuIgoBKa

0. KpUCTaTU3aLUs

B. pecTaBpalus

I. JaKUPOBKa

23. BepHO, 4TO MHOTOCJIOMHBIE MTOJIMMEPHBIE TTOKPHITHS

a. 3aIIMIIAIOT MOJBl OT a0pa3MBHOIO BO3AECHUCTBHS YACTHIL IPSA3H, MPOJIUTHIX arpecCUBHBIX
KUJKOCTEN

0. yaJsIoT NbLIb U MEJIKHUE YaCTULBI TPSI3U

B. KPUCTAJUIM3YIOT TIOBEPXHOCTH 10JIa

I. IPUJAIOT MMOBEPXHOCTAM aHTUCTATUYECKHIA dPPEKT

24. JluHONIeyM HYKJAeTCsl B YOOPKE ... CpEJACTBAMHU



a. HEUTPAIIbHBIMU

0. KUCIIOTHBIMU

B. IIEJIOYHBIMU

I. c1a00KUCIIOTHBIMU

25. He BepHO, 4TO AepeBSHHBIC TOBEPXHOCTH MOKHO TIOKPHIBATh 3alIUTHBIMH COCTaBaMHU,

TaKMMHU KaK

a. JaKu

0. BOCKH

B. MACTHKH

. XAMUYECKHE TTOJTHPOITH

26. BepHO, 4TO ONTUMAIBLHOE KOJHUYECTBO CTOKOB MOCTEILHOTO O€jbsi HA OJHO CIAIBHOEC

MCCTO OIIPCACIIACTCA U3 pacyCTa

a. 4 cTOKOB

0. 3 crokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO TTIAAWIbHBIE KATKU OBIBAIOT

a. C aBTOMAaTU3UPOBAHHBIMH YKJIaTYUKaAMHU

0. IPOXOIHBIMU

B. POTAIlMOHHBIMH

T. BO3BPaTHBIMU

28. He BepHO, YTO MHBEHTAPU3AIHIO O€JIbs MPOBOJIAT C IEIBIO

a. BBISIBJICHUS TTOTEPh O€Ibs

0. ompezeneHus: KOIU4YecTBa Oesbsl 7S TIOMOJIHEHUS CTOKOB

B. ONIPEICTICHUS KOINYECTBA OCNbs ISl CIIUCAHUS

T. BBISIBJICHHUS KaUY€CTBA U IJIOTHOCTH OCJIHEBOM TKaHU

29. He BepHO, YTO TEXHOJIOTHSI BHITIOTHEHUS TOCTEBBIX 3aKa30B 3aBUCHUT OT
a. BMECTUMOCTHU TOCTUHHUIIBI

0. TATHOTO PACTIMCAHUS COTPYTHUKOB CITY)KOBI

B. CTOMMOCTH BEIIeH TOCTsI, CIAHHBIX B CTUPKY

r. 00beMOB pabOTHI IPaYEUHOI

30. IIpu nedunurte monae3HO MIOMAAN B OTENIe IPU 03€JC€HEHUN OTAI0T MPEAIOYTEeHIE
a. 3MMHEMY caJly

0. BEpTUKAJIbHOMY Cafy

B. CaJly Ha KphbIIlIe

T'. KOMITO3UIIUSM U3 CyXUX IIBETOB

Kpamkue memoouueckue yrazanus

TecToBble BOMPOCH TO3BOJIAIOT TPOBEPUTHh 3HAHUSA CTyAEHTa MO0 AWCIUILIINHE

(McTIONb3yIOTCSL Ul TPOBEJAEHUS WUTOTOBOrO TEeCTHpoBaHUs). [l MOArOTOBKM K TECTY
PEKOMEH/IOBAH MaTepUall JIEKIUOHHBIX 3aHATUH, a TAK)KE€ OCHOBHAS U JOTIOJHUTEIbHAS JTUTEPATypa
(criMcok IUTEpaTyphl MPEACTABICH B paboueil mporpaMme JUCHUIUINHBI).

IlIxana oyenku

OrneHka Banmst Omnucanne

5 20 CryJeHT OTBETHI Ha HE MeHee, 4eM Ha 91% npaBUIIbHO.

4 16 CTyIeHT OTBETHJI Ha HE MeHee, 4eM 76% BOIIPOCOB NPaBUIbHO

3 12 CTyzeHT OTBETIII HAa HE MeHee, YeM Ha 61% BOIpOoCcoB MpaBHIEHO
2 CryJeHT OTBETHI Ha He MeHee, 4eM Ha 40% OTBETOB IpaBUIbHO

1 4 CryzeHT oTBeTII MeHee, 4eM Ha 50% BOIPOCOB MPaBUIBHO

5.3 Ilepeuenn TeM AOKJIAA0B, COOOIIEHUIT

1. Kareropuu HOMEpOB CpEACTB pa3MeleHHs (Ha IpUMepe BRIOPAHHON TOCTHHUIIB)
2. TlocTaBLIIMKH ITOCTEIHLHOIO OENbs UL TOCTUHMUII



PN AW

[TocTaBImIMKK MOCYIBI JUII TOCTHHUIY
[ToctaBmiuku napproMepun st TOCTUHHULL
OcHOBHBIE CITY>KOBI (IT0JIpa3/ieeHus) TOCTUHULIBI (Ha TpUMepe BEIOPAHHOM TOCTHHHUIIBI)
OO0s13aHHOCTH CTapILIEro MEHEKEPA CITY>KObI XayCKUITHHT
PaboTa ciryx0bI 3a0bITHIX BEIeH B TOCTUHHUIIC
VYperyaupoBaHue CriopoB MPH OIIaTe rocTeM MTpagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTHHUIIBI
TeXHOIOrHst YUCTKU KOBPOBBIX MOKPBITHHA
10. TexHOJOrUsI OYUCTKU MPaMOPHBIX TOKPBITUI
11. TexHONOTMSI OUUCTKU TPAHUTHBIX MOKPBITUI
12. Twumsl NbUIECOCOB, IPUMEHIEMBIX B paboTe cy*k00i XayCKUITUHT
13. Xumuueckue cpescTBa, MpUMEHsIeMbIe B paboTe CIry:KO0H XayCKHUITUHT
14. CnoxxHOoCTH B pabOTE TOPHUYHOM
15. Kak noBbICUTH 3 (EKTUBHOCTH pabOTHI TOPHUYHON
16. ®opMbI TOKyMEHTOB CTPOTrOM OTYETHOCTH B pabOTe CIIyKObl XayCKUITHHT
17. TloBeaeHue mepcoHaa X03sIMCTBEHHOM CITy)ObI 1Tpu Bo3HUKHOBeHUH UC i YIT
18. Texuuka Ge3omacHOCTH B paboTe nepcoHana mpayeqyHon
Kpamxue memoouueckue ykazanusi
CryneHT BbIOMpaeT TeMy JAOKJIaJa Ha cBoe ycMmoTpeHue. Ilociie BbIOOpa TEMbI CTYAEHT

NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIM MaTepuan ob6o0maercs
U aHammsupyercs. [IpencraBienne marepuana MPOMCXOJUT B BUAE IMyOIMYHOTO AOKIama Ha 5-7
MHUHYT C [IPE3CHTaLHEH.

IlIxana oyenku

OreHka Baner Ornucanue

5

Hp06neMa PpacKpbITa NOJTHOCTBIO. HpOBeHeH aHaJIn3 Hp06H€MLI C IPUBJICUCHUEM JIOIIOTHUTEILHOM

20
IuTepaTyphl. BeiBoasl 060CHOBaHEI

Hp06neMa pacKphbITa. HpOBeI[eH aHaJlIn3 HpO6HeMI>I oe3 MIPUBJICYCHUA JTOTIOJTHUTEIHHON JIATEpaTyp

16
bl. He Bce BBIBO/IBI ceIaHbl W/MIH 00OCHOBAHBI

12 Hp06neMa pacKpbiTa HE MMOJTHOCTBIO. BI)IBOI[LI HC CACIIaHbI W/WH BBIBOJBI HE 000CHOBaHBI

PaboTta mpezncraBiisieT NOTHOCTHIO MEPENUCAHHBII HCXOTHBIN TEKCT 6€3 KakuX Obl TO HU OBUIO KOMM
eHTapueB. BbIBOJbI HE clieaHbl W/MIH BHIBOABI HE 000CHOBAHEI

4 IIpob6aema He packpbiTa. OTCYTCTBYIOT BBIBOJBI

5.4 nenoBas urpa

WXk WD =

CMozaenupoBaTh U MpOaHAIU3UPOBATH CIEAYIONIUE CUTYAIHH:

Obuenue ¢ rocteM 1o TesedoHy (3arnpoc HeoOXoMMON HH(OPMAIIH)
O61eHue ¢ rocreM 1o TenedoHy (3asBKa Ha IOCTaBKY NMPUHAIJICKHOCTEN)
OOmenue ¢ rocteM 1o TenedoHy (ycTpaHeHHEe HEUCTIPABHOCTEH B HOMEpE)
OxazaHue MOMOIIIM TOCTIO0, OKa3aBIIEMYCs B SKCTPEHHON CUTYyalluu
[Iponiemypa paboThI C 3a0BITHIMU B HOMEPE BEIIAMH
[Togaya 3asiBOK O HEMCIIPABHOCTSX B HOMEpE
Pazpemienre KOHPIUKTHBIX CUTYAIMH B CITydae IOPYH UMYILECTBA TOCTHHULIBI
[Tpouecc yOopku HOMepa 1ocie BbIe3/1a TOCTS
[Tpornecc yOopku HOMepa BO BpeMsl POKUBAHUS TOCTS

Kpamxkue memoouueckue ykasanus

Jlnst mpoBeieHUs IeJIOBOM UTPBI CTyACHUECKas TPyITa ASIUTCS Ha 3 TIOATPYIIITHL:
— (MepCOHa TOCTUHUIIBD) - 5 YEJIOBEK;
— «TOCTHY - 5 UeNOBEK;
— «OKCTIEPTHI» - OCTAJIbHBIC CTYICHTHI.

Bcewm cTynenTaM BbIaeTCs A1 O3HAKOMIICHHMSI 3aJJaHUE TI0 TeMe JIeJI0Boi urpsl. CTyieHTam
HEO0OX0JUMO CMOJIETTUPOBATh Pa3INYHbIE CUTYAlluH, KOTOPbIE MOTYT BO3HUKHYTH MEXKIY



MEPCOHATIOM TOCTUHUIIBI M TOCTSIMH.
2. Tlonsenenue utoros aenoBoi urpsl (10 MuHyT)

[IpenogaBaTens 000OLIaeT MPO3ByYaBIIME BBIBOJALI TPYMNMBl MO 3aJaHHOW Mpobieme;
COBMECTHO pa30HUparOTCsl UTOTH U JENIAI0TCS OOIIUE BBIBOIBL.

OCHOBHBIMU TIpaBUJIaMHU JI€JIOBOM WIPhl SIBISiETCS J10OPOBOJBHOCTH BbIOOpa pOJIH,
BO3MOXKHOCTh CBOOOJHO OOMEHAa MHEHUSIMHM, SICHAasi apryMEHTalusl CTYyJEHTaMH COOCTBEHHOU
MO3ULUH.

LlIxana oyenku

Ouenka Bamner Ormnucanue

CTyzeHT NPOIeMOHCTPHUPOBAI CHOPMUPOBAHHOCTH AUCHUILIMHAPHBIX KOMIIETCHIIUN, OOHAPYKHI B
5 10 CecTOpoHHee, ITyOoKoe 3HaHUe Y4eOHOT0 MaTeprana, CBOOOIHO ONepUpyeT IPHOOPETEHHBIMH 3Ha
HUSIMH, YMEHHUSMH, IPUMEHII UX B CHTYaIlHOHHOM 3a/1aue MOBBIIICHHOH CIIOXKHOCTH U HPEIOKAIT
€IMHCTBEHHO MPABUIIbHOE PEILCHUE.

CTyzeHT IpoIeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITHH Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HAaHHSI, yMEHHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIE OIINOKU, HETOYHOCT
U, 3aTpYJHEHU [IPU IIepeHOCce 3HAHUM U YMEHUI HecTaHIapTHBIE CUTYalluy, IPEIyCMOTPEHHBIE B 3
ajage.

CTyIeHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTD AUCILMILIMHAPHBIX KOMIICTEHIMI Ha 6a30BOM ypOBHE
3 6 : B XOZIe peLIeHHs 3a/lauy AOIYCTHI 3HAYUTEIbHBIC OLIMOKH, ITPOSBUII OTCYTCTBHUE OT/EIbHBIX 3HaH
nii, yMEHUH, HaBBIKOB 110 HEKOTOPHIM JHUCIMIUIMHAPHBIM KOMIIETCHIIHSM.

CryzeHT IeMOHCTpUpPYeT c(OPMHUPOBAHHOCT JUCLMIUTMHAPHBIX KOMIIETEHIIUH Ha YPOBHE HIDKE 0a
2 4 30BOT0, NIPOSIBISIETCS HEOCTaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IIPEUIOKII HellpodeccnoHaib
HOE PELICHUE CUTYallMOHHOH 3aJa4u.

I[PICL[I/IHJ'II/IHapHI)Ie KOMIICTCHIINU HE C(I)OpMI/IpOBaHLI, HpOS{BJ’IHeTCﬂ TIOJTHOC WJIK NPAKTUYCCKH ITOJIH
0€ OTCYTCTBHUC 3HaHHfI, yMeHPIfI, HaBBIKOB. 3a/1aua He peuieHa.

5.5 llpuMepHBbIii NepeYeHb BONPOCOB 110 TeMaM

Hanummre kakue amenities JOMKHBI BXOAUTH B HOMEP KaTErOPHH CIOUT B OTele 5-3Be31?

HazoBuTe BUABI M TUIIBI SJIEKTPOHHBIX 3aMKOB. ONHIINTE X (QyHKIUH.

HazoBute mapametpsl knaccupuKaImy KOJUIEKTUBHBIX CPEACTB pa3MEICHUSI.

Onumure cTaTyCchl HOMEPOB, MPUMEHSIOIIUECS IS UX y4eTa.

HazoBuTe OCHOBHBIE U IOMTOJIHUTENbHBIE TOCTUHUYHBIC YCIYTH.

HazBarb pakTopsl, BAUSIONIME HA TOCTPOSHUE OPTaHU3ALIMOHHOM CTPYKTYPBI CITY>KOBI

XayCKHUITMHTA B PA3TUYHBIX TOCTUHUYHBIX MpeAnpusaTusaX. [IpuBectu nmpumepsl.

7. KakoBBI poiib, MECTO M 3HAUCHUE CITY>KOBI XayCKHITHHTA B IEATEIHHOCTH OTesi? OnummTe
OCHOBHBIE OTIEJIbI, BXOJAIIUE B OPTCTPYKTYPY AAHHOM CITyKOBI.

8. OmnummmTe B3auMOICHCTBUE CITY>KObI XayCKHUITHHTA CO CIIYK00# mpruemMa 1 pa3MelieHus 1
WHXEHEPHO-TEXHUIECKOH Ciry)00ii. CTaHIapThI, TOKYMEHTHI.

9. Ponw aBTOMaTH3MpOBaHHOM cucTteMbl ynpasieHus (ACY) B paboTe ciykObl XayCKHUITHHTA.
OcnoBubie pynknun ACY B pabote Ciry:kObl XayCKHITUHTA.

10. OnmcaTh TOHKHOCTHBIE 003aHHOCTH TOPHUYHON ¥ HABBIKU, KOTOPBIMHU JOJKHA 00J1a71aTh
TOPHUYHAsI BBICOKOKJIACCHOTO 5-3B€3/I0YHOr0 OTeNs. B uem 3akiiouaercst mpuHLHUI
B3aUMO3aMEHSIEMOCTH?

11. Ha3Batb Bce BUABI U TUITBI YOOPOK, HEOOXOUMBIE I MTOJHOIIEHHOTO YX0/1a 32 HOMEPHBIM
(OHIOM BBICOKOKJIACCHOM TOCTUHUIIBI.

12. OnummTe 3Tarbl CE30HHON reHepaTbHOM YOOPKH B BEICOKOKIACCHOM OTEJIE.

13. Yro 3nauar crarycsl: DI DP AE, CL OC, VAC CLN INS?

14. Kakoii Bu1 yOOpKH HEOOXOIUMO CAENATh MpHU CIEeIYIOMHMX cTarycax: oc dt, dp dt arr, ooo, cln
arr? OnumuTe UX mociaea0BaTeIbHOCTh. OOOCHYWTE OTBET.

15. Kaxue myHKTHI TOJDKHBI BXOJUTH B 3aaHue ropunyHoi? Kto gpopmupyer nanHoe 3aganue?

16. Onummure anropuT™ BeJEHUS BbIE3IHON YOOPKHU C MOMOILBIO METOAUKH «21 11ary.

17. OmnucaTh npeuMyIIecTBa UCIOIb30BaHUs B YOOpKe HOMEpHOTO (PoHIa MPOoQecCHOHANBHBIX
XUMHYECKHUX M YUCTSIIUX cpeAcTB. Ha30BHUTE N3BECTHBIE OTCUECTBEHHBIC U 3apyOeKHBIE
MapKH JTAHHBIX CPEJICTB.

18. HazoBuTe OTIIMYUS KUCIOTHBIX XUMUYECKUX CPEJICTB OT IIENOYHbIX. Kakue BUABI MOKPHITUI

AR



HEJb351 YUCTUTh KUCIIOTHBIM CPeICTBaMuU?

19. Kakum Bugam 00pabOTKH MOXKET OBITh TIOJIBEPTHYTO MPaMOPHOE TI0JIOBOE TIOKPHITHE?

20. AxBa-uuctka. HazoBuTe mpenmyIiiecTsa yCcTaHOBKH €€ B OTEJIE.

21. B 4eM 3aKkiIro4aeTcsi MPEHMYIIECTBO UCTIONb30BaHUS B HOMEPHOM (POHIE HATYPAIHLHOTO
KOBPOBOT'O OKPBITHUS?

22. B ueM npenMyIecTBO 3KCTPAKTOPHON YNCTKHA KOBPOBBIX IMOKPBITUI OT IEHOTE€HEPATOPHOM?

23. Hazosure ortnuuue refill-ctanuuu ot divermait-cucremsr?

24. Onuumre 000pynOBaHUE, MHBEHTaph M XUMHUYECKHE NTPO(EeCCHOHANIbHBIE CPEACTBA, KOTOPhIE
HE00X0IMMO UCTOJIb30BaTh MPHU reHepalIbHOM yOOpKe HOMEpa C HaTypalbHBIM KOBPOBBIM
MOKPBITUEM B CIIAJIbHE K MPAMOPHBIM I10JIOM B XOJIJIE.

25. OnuumTe 3Tarbl MOATOTOBKH K pazMmelieHnio VIP-rocts co cTOpoHsI CiTyk0bl XayCKHUITUHTA.

26. Onummre ctagaapt lost & found. HeoOxoammpie TOKyMEHTBI Jisi COOTIOACHUS CTaHAAPTA.

27. OnumuTe aNropuT™M JICUCTBUI TOPHUYHOMN B ClIydae OOHApYKEHHS €10 B HOMEpe
MOBPEXKACHHOTO TOCTEM HMYILIECTBA.

28. s yero HEOOXOAMM YEK-JIHUCT B paboTe Ci1ykObl Xayckunuura? Kakue myHKTbl MOTYT
BXOAMTH B 4eK-THCT? KTO MOXKET 3aroaHATh YeK-TUCT?

29. OnuummTe cTaHIapT HPUHATHS TOCTEBOTO O€JIbsl B CTUPKY MPAUYEYHOH OTeIs.

30. Yro BKiIrOYaET B ceOs BeuepHUit cepBuc? B kakoe BpeMst U B OTENSAX KaKuX KaTeropui ero
MpOBOJAT?

31. MuBenTtapuzanus 6embs B otene. Llenb npoBeneHus. Y4acTHUKN HHBEHTapu3aun. JIuct
MHBEHTapH3alHH.

32. HazoBuTte Bce BUIBI 00paOOTKHU MOCTEIBHOTO O€bsi B TOCTHHHULIE.

33. Ommmmure 000pyI0BaHNE, KOTOPOE JOJKHO BXOAUTH B MPAUYCYHYIO/XUMYHCTKY 5-
3BE3JI0YHOTO OTEJIs.

34. B uem oTiM4Me TIaAWIBHOTO KaTKa OT KajaHapa? B kakux oTemnsx menecoodpasHei Bcero
HCIIOJIb30BaTh Ka)/IbIi U3 3TUX BUAOB 000pyaoBaHua? OOOCHYITE OTBET.

35. Ha3oBuTe JOKYMEHTBI, KOTOPBIE HCIIONIB3YIOT B CBOEH paboTe ciysKalue ciyKObl
XayCKUIHHTA (CyTepBaii3ep, TOpHUYHAsI, PYKOBOJIUTEIb CITYXKOBbI).

36. JlaiiTe onpeneneHue MITATHOMY paclucaHuio. B yeM 3akiiroyaeTcs CI0XKHOCTh B €r0
COCTaBJICHUU IS CITy>KObI XayckunuHra. [Ipusenure npumep MTaTHOrO pacMCaHus IS
KOHI'PECC-OTesl.

37. Onummre AOJKHOCTHBIE 00513aHHOCTH CyTiepBaiizepa U KOOPAUHATOPA CIIy>KOBbI
XayCKHUITHHTA.

38. HazoBuTe 10JKHOCTHBIE 00513aHHOCTH PYKOBOAMTENS CITy>KObI Xxayckununra. Kakumu
HaBBIKAMU M 3HAHUSAMU JIOJDKEH 00J1aZiaTh PyKOBOJUTENb CIYKObI XayCKUITMHTa?

39. TpeOoBaHMs K IEPCOHATY CITY>KOBI XayCKHUITMHTA: KBATH(PUKAITMOHHBIE, METUITTHCKHE,
TpeOOBaHUS K BHELTHEMY BHJLY.

40. OnwuumuTe 3Tarel MprueMa Ha padoTy ropauyHor. Kakumu kBanupuKaoHHBIMU U THYHBIMU
KayecTBaMH JI0JIKHa 00J1a7jaTh TOPHUYHASL BBICOKOKJIACCHOTO OTEIs?

41. Onuumre nmpaBuia TEXHUKHU O€30M1aCHOCTH Ha pabodeM MecTe.

42. OnwummTe mpaBuia cOOIIOACHUS TpaBMaTUYECKON 0€30acHOCTH.

43. OnuummTe npaBuia cOOMIOICHUS CAHUTAPHONW O€30MacHOCTH.

Kpamxue memoouueckue yxazanus

KoHTposibHBIE BONPOCHI TO3BOJISIIOT MNPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUILIMHE
(ucnonb3yroTCs AJI MPOBEIEHHSI KOHTPOJIBHBIX pabOT M IPU BBICTYIUIEHUU CTYAEHTA C YCTHBIM
JIOKJIaIOM, NpU MOArOTOBKE K 3K3aMeHy). [Ipum moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA
OCHOBHAasi M JIONOJHUTENIbHAs JIUTepartypa (CIUCOK JHUTEepaTyphl MpEACTaBlIeH B paboueit
porpaMMe AUCLUIUINHBI).

Illkana oyenku
| Onenka | Bamel | Onucanue |
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CryzeHT 0O0HapyXuI ITy0OKOe 3HaHHE YyIeOHOTO MaTepHana 1o IpeyIoKEHHOH TeMaTHKe, NCTIONb3
OBaJI OCHOBHYIO U JIOTIOJHUTENIHYIO IUTEPATyPy, PEKOMEHJOBAaHHYIO TPOTPaMMOi, CBOOOJHO BlIaj
eeT npoQeccHoHaIbHON TEPMHUHOJIOTHEH, JIETKO ONEepUPYeT MPUOOPETCHHBIMU 3HAHUAMH M YMEHHS

MU, IPUMEHSAET UX B MOAEIUPYEMbIX IIPOU3BOICTBEHHBIX CUTYaLUsX.

16

CtyzeHT 0OHapy>KUJ XOPOLINE 3HaHUS y4eOHOTro MaTepHana 1o IpeyIoKEeHHON TeMaTHKe, UCTIONb3
OBaJl OCHOBHYIO U JIOMIOJIHUTENIBHYIO JINTEPATyPy, PEKOMEHJOBAHHYIO ITPOTPaMMOH, B LIEJIOM BIajie
eT npodecCHOHANEHOI TEPMUHOJIOTHEH, OIlepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSIET X B MOJACIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

12

CTyzeHT B IIeJIOM BIIa/IeeT 3HaHUSIMH Y4eOHOTr0o MaTepHaa 1o IpeUI0KEHHOH TeMaTHKe, NCTIOIb30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JOIIOJIHHUTEIBHYIO JINTEPATYPY, PEKOMCHIOBaHHYIO POrPaMMOiA,
HEIOCTAaTOYHO BJIaJieeT NMPOpeCcCHOHATFHON TEPMUHOJIOTHEN, c1a00 ONepupyeT MPUOOPETCHHBIMH 3
HaHUSAMU U YMCHUSAMHU, IPUMEHACT UX B MOACIIMPYEMBIX IIPOU3BOACTBCHHBIX CUTYallUAX.

CTyaeHT 0OHapy KU1 yI0BJIETBOPHUTEIbHbIC 3HAHUAMH YUeOHOr0 MaTepuala 1o MpeuIoKeHHOH TeM
aTHKe, UCIOJIb30BAJl OCHOBHYIO M HE UCIIONB30BaJ AOMOIHUTENBHYIO JIUTEPATy Py, PEKOMEHIOBaHHY
10 IPOrpaMMoH, ci1abo BiiazieeT MpodeccuoHaIbHON TEPMUHOJIOTHEH U ONlepHpYeT PHOOPETEHHBIM
1 3HAaHUSIMH ¥ YMEHHSIMH.

CryzeHT 00HapyXuJ1 ci1a0ble 3HaHUAMH y4eOHOr0 MaTepuara 1o Mpe/UIoKeHHOI TeMaTHKe, HCIIOIb
30BaJ1 OCHOBHYIO U HE HCIIOIb30BaJl AOMOJHUTENBHYIO JIUTEPATypy, PEKOMEHI0BAHHYIO IIPOIpaMMO
i, He BiIajieeT NpoQeccnoHaIbHON TEPMUHOJIOTHEH He ONepHpyeT NPHOOPETCHHBIMY 3HAHUAMH U y
MEHUSIMU B MOZIEJIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.




