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1 Hear uM mniaaHupyeMble pe3yJbTaTbl O00y4eHHs] NPH MPOXOKICHHH MPAKTHKH,
COOTHECEHHBIE ¢ INIAaHUPYeMbIMH pe3yabTraTamu ocsoenuss OITIOII BO

Ilenb0 DPakTUKU SBISAETCS 3aKPEIUICHHE CIELUAIbHBIX KJIKOUEBBIX KOMIIETEHLUH,
IIOJIyYEHHBIX B XO/€ y4eOHOM NeATeNbHOCTH CTyJIEHTa. B paMkax NpeamuIuioOMHOM NpPaKTUKU
JIOJDKHA OBITh pealn30BaHa OJHA U3 OCHOBHBIX 3371a4 Pe3YJIBTaTUBHOCTH y4€OHO-BOCIUTATEIBHOTO
[polecca — yMEHUE CTaBUTh LIEJIb, KOTOPYIO CTYACHT JOJDKEH pellaTh 4depe3 pe3yinbraT CBOEH
JIEATEIbHOCTH Ha KOHKPETHOM NPEIIPUATUN. B Kak10M KOHKPETHON IPOU3BOACTBEHHON CUTYalluH
CTYJIEHT JOJDKEH HNPOSIBUTH JMYHOCTHBIE M MEXJIWYHOCTHBIE KayeCTBa, CIIOCOOHOCTH, YMEHUS U
HaBBIKH, KOTOpPbIe OOYCIIOBIMBAIOT MPOJYKTUBHOCThH JEATENIFHOCTH OakanaBpa B Pa3HOOOpPA3HBIX
CUTYalUsIX NPOPECCUOHATBHON AESITETbHOCTH.

3agayaMu IPaKTUKHU SIBIISIOTCA:

— 3aKkperuieHne Npo(eCCUOHATBHBIX KOMIETeHIH (OpaTh Ha ce0s OTBETCTBEHHOCTH,
y4acTBOBATh B COBMECTHOM IPUATUU PEIICHUH, PEryIMpOBaTh KOH(IUKTHI);

— HCIIOJIb30BaHME MH(OPMAIIMOHHONW KOMIETEHTHOCTH, Mpeanojaratoeil BiIaJeHHue
HOBBIMH WH(OPMAIIMOHHBIMH TEXHOJIOTHUSIMH U KPUTHIECKOE MX HCIIOIB30BAHKE;

— IPUMEHEHHE Ha NPAKTHKE MHCTPYMEHTApHs OINPEAEICHHUS ICUXOJIOIMYECKOro KIMMara
NepcoHaia, aHajau3a MPOJYKTUBHOCTH OPTaHU3AIMOHHON paObOThl MPEATIPHUSTHS;

— pa3paboTka MepoIpHUATHI Ha 06a3e aHajau3a AEATEIbHOCTH OPraHU3alUU, KOTOPhIE MOTYT
crocoOCTBOBaTh 00Jiee MPOJYKTUBHOM JESITEIbHOCTH NEPCOHANA U B 11€JI0M OpraHU3aliu;

— BHEJpPEHHE COOCTBEHHBIX pa3padOTOK W MPENIOKEHUH 10 COBEPIICHCTBOBAHUIO
JEATCIIBHOCTH IEPCOHANa WIM TEXHOJOIMM, IO3BOJSIOIIUX YIYYIIATH IPOU3BOACTBCHHYIO
JIeATEIIbHOCTh

CopepxaHue NPOU3BOACTBEHHOM MNPEAJUIUIOMHON NpakTHKU 3aBUCUT OT TeMbl BKP u
MecTa ee MpoxoxkaeHus. [lapameTpbl MPON3BOACTBEHHON NPEIAUINIOMHOMN NPAKTUKH KyPHUPYIOTCS,
HaIIPaBJISAIOTCS U IPOBEPSAIOTCS PyKOBOAUTENIEM JUIIIIOMA.

[Io wuroraM MPOXOXKIACHUS TMPAKTUKH OOy4YaIOUIUICS MOJDKEH MPOAEMOHCTPUPOBATH
pe3yabraThl 00yueHus (3HAHUS, YMEHHUSI, HABBIKK), COOTHECEHHBIE C IIAHUPYEMBIMH pe3yJibTaTaMu
ocsoenust OIIOIT BO, npusenenusie B Tabaute 1.

Tabmuua 1 — Komnereniuu, popMupyeMble B pe3ysIbTaTe MPOX0XKISHHS MTPAKTUKH

Ha3zBanu Kon u dpopmyn
e orior | Koz u dpopmyn HPOBKA MH/NK PesynpraThl 00y4eHUs IO TUCIUTIIIHE
BO, cox | mpoBka koMIle | aTopa JIOCTHXKE
palllCHHO TEHIUH uus xomneren | KOAPes dopMyITHpOBKa pe3ylibTaTa
e UM yJIb TaTa
43.03.01 | ITIKB-1 : Cnoc | IKB-1.1x : IT Pa1 YMeHue | aHanu3upoBaTh paboOTy ¢ MOTpEOUTENEM B KO
«CepBuc | 06eH k pa3pab | pUMeHsAET KIH HTaKTHO 30He CEPBUCHOr0 NPENNPUITUS U
» OTKE M COBEPIL | EHTOOPHEHTHUD BBISIBIIAITH ITPOOJIEMBI
(b-CC) | encrBoBaHHWIO | OBaHHEIEC TEXH
CHCTEMBI KJIHE | OJIOTHH B CEpB
HTCKHX OTHOII | FICHOH JesITeNb
€HUHl C yueToM | HocTH
TpeboBanuii n | TIKB-1.2k : V Pl HaBpiku | pa3paboTKH NpeIOKEHHUI [0 YITydIICHHIO
oTpeduTENs JacTBYET B COB paboTHI ¢ TOTPEOHUTENIEM C YUETOM BBISBICH
€pIICHCTBOBAH HBIX IIpOOIEM
HU CUCTEMBI
KIMEHTCKUX OT
HOILICHUH
I[NIKB-2 : Cnoc | [IKB-2.1x : II P12 3HaHME | HOPMATHBHO-TPABOBOM JOKYMEHTAIMH IS I1
00CH IPOBOJM | POBOJUT HKCIIE POBEICHHS SKCIEPTU3HI U (VITH) THATHOCTHK
Tb OKCIEPTU3y | pPTU3y 00BEKTO 1 00BEKTOB CepBHCa
, IMaTHOCTHKY | B cepBuca
U cepTuuKalg
UIO Ha TPaHCI
OPTHOM IpeN
PHUATHH B KOHT




excte nobIime | [IKB-2.2x : I1 P3 YMeHue | MCHOIb30BaTh CTAHIAPTHI U IPYTYIO HOpMAT
HUS Ka4€CTBA | pUMEHSET MET MBHYIO JOKYMEHTALIUIO IIPU OLIEHKE, KOHTPO
npouecca 00ca | ozl AUArHOCT JIe Ka4ecTBa M CePTUHKALUY U3/IeNHnil, pado
Y)KABaHU KA 00HEKTOB T ¥ yCIyT
cepBHca
TIKB-2.3x : O P13 HaBbiku | ocymiecTBiATh A€SITENBHOCTD IO OpraHU3au
LIEHUBAET TOTO U mpolecca 00CITyKUBaHHUS AacCaKUPOB WIN
BHOCTb TpaHCII TPYy300TIpaBUTEICH/TPy30IOTyYaTeseii Ha T
OPTHOTO Ipex PaHCIIOPTHOM NPENIPUATHH
TIPHUATHUS K OCY
IIECTBIICHHUIO T1
polecca nepes
O3KH B COOTBET
CTBHH C JEHCT
BYIOIIMMH B CH
CTEMeE TPAHCIIO
pTa paBoBBIM
7 HOpMaMH | I
paBWIaMHu
IIKB-3 : Cnoc | TIKB-3.1x : O P12 YMeHue | aHanM3upoBaTh 3TAIlbI POLIECCA MPEJOCTABI
00eH ynpaBisT | praHu3yer mpo €HUsI YCITyT
b TIPOLIECCOM O | Iecc 00CIyXu
OcnmyXuBaHUSl | BaHUS MAaCCax
MaccaXMpoB, I | UPOB B TPAHCI
PY300THPAaBUT | OPTHOM areHTC
eJell u rpy3on | TBE
oJrydarenen TIKB-3.2x: O PJ13 3HaHUEe | METOJMYECKOW M HOPMATHUBHOW 0a3bl CUCTEM
praHusyer mpo bl YIIPABIICHHUS PHCKAMHU HA TPAHCIIOPTHOM IT
1iece 00CITyKu PEeIIPHUATHH
BaHUS MMACCaXK
UpOB U UX Oar
aka Ha TEPPUT
OpHUH BOK3aJIa
TIKB-3.3x: O P/13 HaBpiku | ocymIecTBISTH ASSATEIBHOCTD IO OpraHU3alu
praHusyer npo U npolecca 00CITyKUBaHHS AaCCaXKUPOB WIN
ecc 00CIyXu TPYy300TIpaBUTEICH/TPy30IIoTydaTeseii Ha T
BaHMS TTACCAXK PAHCIIOPTHOM MPEIIPUATHH
HpOB B TIpoIieC
ce TPaHCHOPTH
0if mepeBo3Ku
IIKB-3.4x : O P13 HaBbiku | ocymiecTBiATh AESITENLHOCTD MO OpraHU3aIi
praHmsyer mpo U TIpoIIecca 00CTy KUBAHMUS MTACCAKUPOB MITH
1iecc 00CIy K TPYy300TIpaBHTEICH/TPy30MoTydaTeneii Ha T
BaHUS TPY300T PAHCIIOPTHOM TIPEIIPUSTHH
npaBuTeNned u
rpy3o01moayyar
eneu
IIKB-3.5x : IT P13 VYMeHue | UCHosib30BaTh CTAaHAAPTHI U IPYTYIO0 HOpMAT
pUHHMMAaET y4da UBHYIO JOKYMEHTALIUIO IIPU OLIEHKE, KOHTPO
CTHE B YIIPaBJI Jie Ka4ecTBa U cepTUUKAIMA U3ACIHA, pado
€HUH Ka4eCTBO T ¥ yCIyT
M 00CITyXKUBaH
1S TTACCAXKHUPC
KHX H TPY30BBI
X TEPEBO30K
[IKB-4 : Croc | IIKB-4.2k : I1 Pa2 YMeHue | aHaluM3upoBaTh ATAIBI MpoLlecca MPEeJOCTaBI

00€H IPOeKTH

pOBaTh Tporec
CBI TIPEIOCTAB

JICHUS YCITyT

pUMEHSIET MET
OJIbl IPOEKTHUD
OBaHUS MpoLe
cca IIpeJioCTaB
JICHHS yCIyT

CHHS YCIIyT




TIKB-5 : Crnoc | IIKB-5.3x : O P/13 3HaHue | METOJMYECKOW M HOPMATHUBHOW 0a3bl CUCTEM
00eH MoAepK | PUEHTUPYETCS bl yIIpaBJICHHUsI PUCKaMHU Ha TPAHCIIOPTHOM II
UBaTh MIPOLIECC | U UCIOJIB3YET penpUATHH
VIpaBJICHUS p | METOIUYECKY
WCKaMH Ha Mpe | 0 U HOPMAaTHB
JIPHUATHH Hy0 6a3y CHuCT
€MBl YIIpaBJIeH
1Sl pUCKaMH Ha
TPaHCHIOPTHOM
peIIpUSITUH
IIKB-6 : Cnioc | TTIKB-6.2x : O P14 Ymenne | GopMupOBaTh NPEATIOKEHUS IO COBEPIICHCT
00CH OpraHu30 | praHusyer jes BOBaHHIO TIpoIiecca 00CITyKHBaHHS TTACCAXKH
BBIBaTh 00ECIie | TEIBHOCTH B Y POB ¢ ydeToM TpeboBaHMIT 6e30ITacHOCTH Ha
4yeHue Oe3orac | crmoBmsax upesB TpaHCIIOPTE
HOCTH TPAHCIO | BIYAHHOHU CUTY
PTHOH OpraHu3 | alMu, CBA3aHH
anuu Oif ¢ akTaMu H
€3aKOHHOTO
BMEIIATEJIbCTB
a B JICATEIbHO
CTh TPAHCTIOPT
a
IIKB-7 : Cnoc | TIKB-7.1x : I1 P/1 3HaHue | (QYHKIUI U METOJIOB YIIPaBIICHUsI IEPCOHAIO
00€H OCyIIecT | pHHHMAET yda M CEpPBUCHOTO MPEIIPHUSITHS
BJISITH AEATENb | CTHE B OLICHKE
HOCTb 110 yIpa | KOMIETEHTHOC
BJICHHUIO TIEPCO | TH U
HaJIOM ¢ pekTUBHOCT
U I€ATENBHOCT
U IIepcoHajIa
IIKB-7.2x : Oc P/1 3HaHue | (QYHKIMIA 1 METOJIOB yIpaBIICHHs IEPCOHAIO
YIIECTBIISCT I M CEpBUCHOTO MPEIIPUSITHS
eSITeTTLHOCTD T
0 obecnieueHn
10 ¥ HCIIOJIB30
BaHUIO MIEPCOH
ana

2 Buja npakTukM, cnocodbl 1 (popMbl €€ NpoBeieHUs!

Buj npakTHKK: MPOU3BOACTBEHHAS (TIPEIIUTUIOMHAS)

Tun npakTUKK: MPeATUTUIOMHAS TTPaKTHKA

Crnioco6 npoBeeHrs MPAKTUKHU: CTAIMOHAPHAS M BBIC3AHAS
dopma npoBeieHUs MPAKTHKK: JITUCKPETHO 10 BUAaM NPAaKTUKU

3 O0beM NPAaKTHKH U €€ NMPOJ0JIKUTEIbHOCTh

OObeM MpakTUKK B 3aU€THBIX eIWHUIAX ¢ ykaszaHueMm cemectpa (ODPO)/ kypca (3PO,
O3®0) u IpoIOIHKUTEIBHOCTH PAKTUKH 110 BCEM BUAaM 00ydYeHHsI, IPUBECH B Tabnuie 2.

Tabmuia 2 — O0miast Tpy10eMKOCTh TTPaAKTUKH

Hassanne OTIOIT B Cewmecrp/ TpynoemkocTsb [IponomKUTEIEHOCTD
O dopma 00yueHHs Yacte YII Kypc pya pox
(3.e.) MPaKTHKH
43.03.01 Cepsuc. C
€pBHC Ha TPAHCIIOPT O0D0 B2.B.I1.3 8 18 12 (uenenn)
e




4 Mecto npaktuku B crpykrype OIIOII BO

[TpousBoacTBEHHAsT NpPEIAUILUIOMHAsl NMpPaKTHKa BXOJWUT B BapUaTUBHYIO 4acTh bioka 2
«[Ipaktuku» yuebHoro riana u npooautcs B VIII cemectpe.

[IpousBonacTBEHHAass NPENAMINIOMHAs IpaKkTUKAa IPOBOAUTCS
JUCLUIUIMH y4eOHOro IUIaHa.

[Tpon3BoacTBEHHAs NPEIAMITIOMHAs IPAKTUKA SBISETCA COCTaBHOM 4YacTbIO OCHOBHOM
o0pa3oBaTenpHON MporpamMMbl, BXoauT B y4eOHbIH 1uiaH OITOI, peamnsyemoii B o4HO#M (opme
00yueHwusI.

BxonHpIMH TpeOOBaHUSAMH, HEOOXOUMBIMH JUIsI OCBOCHUS MPOTPAMMBI MTPAKTHUKH, SBISETCS
HalMuyue y oOydarouuxcs KOMIETEHUUH, C(OPMUPOBAHHBIX IMPH H3YyYEHUU AMCLUMIUIMH H/WIN
NPOXOXKJIEHUH MPAKTUK «JleloBble KOMMyHHKallMU B cepBuce», «Opranuzamus 0e30MacHOCTH Ha
TpaHcnopTe», «OpraHuzanuss ¢ IJJaHUPOBAHUE JEATEIBHOCTH MPEANPUSATHI  cepBUCAY,
«Opranuszanys 1 YIpaBleHHE IEATEIbHOCTBIO CIyXkO cepBHca Ha TpaHcHopTe», «OpraHuzarus
cepBHCa B MYHKTaX OTIPABJICHUS U MPUOBITHS TpaHCIOpTa», «OCHOBBI CEpBUCA HA TPAHCIOPTEY,
«IIpon3BoacTBEHHAass  OpPraHU3allMOHHO-YIIPABICHYECKass  MpakTuka»,  «lIpom3BojacTBeHHAs
CepBUCHasl MpaKTHKa», «PerynupoBaHue mporecca OOCIyKUBaHUS HOTpeOuTene Moxaynb 1»,
«PerynupoBanue nporecca oocinyku. Ha ganHyio npakTuky onuparorcs «BbInogHEeHne u 3ammra
BBIITYCKHON KBAIM(PUKAIIMOHHON paboThD», «PoccueBeaeHne (SI3bIKOBOM IPAKTUKYM ).

C YUYCTOM OCBOCHHBIX

5 Conep:xanne NpaKTHKH

5.1 Ctpykrypa (3Tanbl) NPOX0KAEeHUS NPAKTUKH

CopepxaHue MPaKTUKU ONpEeseTcs 3a/laHieM Ha MPOU3BOACTBEHHYIO MPEAIUIIOMHYIO
NPaKTUKY, BbIIAHHBIM Kadeapoil K Hayally ee MPOXO0XKACHUS.

Pacmmpennoe conepkaHue NpakTUKW, CTPYKTYPUPOBAHHOE T10 pasjiesiaM M BUJaM paldoT ¢
yKa3aHHUEM OCHOBHBIX JE€MCTBUI U MTOCIEI0BATEIbHOCTH UX BBINOJIHEHU, IPUBEJCHO B Tabuue 3.

Tabnuna 3 — ConepkaHue MPaKTUKH

Ne

/T

,[Pasz[em)l (3Tamnsr)
HPaKTUKA

Buyipl paboT Ha npaKkTHKe, BKIIIO
Yasi CaMOCTOSITEIILHYIO paboTy 0
OydJarommxcs

CozepkaHue BBITONHIEMBIX pa
00T (OCHOBHEIE ICHCTBH)

dopma
TEKYLIETO
KOHTpPOJIA

IIepBsiit sTan

W3ydenne nesiTenbHOCTH TPEIIp
uATHA (OpraHu3aIiN)

W3yuenue HOpMaTUBHO-IIPaBOB
BIX JOKYMEHTOB (yCTaB HMpexaIp
USTHS, KOPIIOPATHBHBII KOJIEKC

u ip.)

OTMmeTKa B THEBHUKE IIpa
KTHKH PyKOBOAUTEINEH OT
NPENPUATHS U YHUBEPCH
TeTa 0 KauecTBE BBIIOJIHE
HHOM paboTHI

Bropoii atan

BbI160p METOIOB HCCIICIOBAHUS 3
mnupuueckoit yactu BKP B coor
BETCTBHUH C €€ TEMOI

N3ydenue cnennanu3upoBaHHO
i muTepatypsl

Ot1MmeTKa B THEBHUKE IIpa
KTHKU PyKOBOJHTENEH OT
HPEATNPUATHS U YHUBEPCH
TEeTa O Ka4eCTBE BBINIOJIHE
HHOI1 paboTHI

Tperuit atan

ITpoBeneHne SMIUPUIECKOrO UCC
JIEZIOBAHMUSI ¥ aHAJIH3 €r0 Pe3yJIbT
aToB

Hab6mronenue, onpoc
(aHKETHpOBaHKE, HHTEPBBIOUPO
BaHHE), U3yUYCHNE JJOKYMEHTOB,
TECTUPOBAHUE U T.J.

OTMeTKa B JHEBHHKE Mpa
KTUKH PYKOBOJUTENEH OT
NPEIIPHUATHS U YHUBEPCH
TEeTa O Ka4eCTBE BBIIOIHE
HHOH paboThI

UetBepThlit 3Tan

Pa3paboTka pexoMeHmaImi 1 Me
PONIPHATHH 110 HOBBIIEHUIO 3 d
CKTUBHOCTH ACSATEIBHOCTH TPEAI
pusiTUs (OpraHU3aLum)

KoHcymbTanus ¢ pyKoBOIUTES
MH HPaKTUKH, TIPUBJICYCHUE IKC
NIEPTOB, MTOIHCAHUE aKTOB BHE
npeHns / opopMIICHHE PE3YIbT
aTOB HaY4HO-
HCCIIEN0BATENbCKON paboThI

OTMeTKa B THEBHHKE I1pa
KTUKU PYKOBOJUTENEH OT
MIPEINPHUATHS U YHUBEPCH
TETa O Ka4eCTBE BBIMIOJIHE
HHOM paboThI

5.2 3apanue HA NPAKTUKY

1. Pa3zpaboTka cTpaTeruu COBEpIIEHCTBOBAHUS CEPBUCHOTO MPEANIPUATHS.




. AHanmu3 AeATeNbHOCTH CEPBUCHOTO MPEATIPHUSITHS.
. CoBepIICHCTBOBaHNE CHCTEMBI OOCITY>KUBAHHSI KITMEHTA
. CoBepiieHcTBOBaHNE MH(DOPMAITMOHHOTO 00CITY>)KHBaHUS M1aCCaXKUPOB
. Opranmzanusi AeATeIbHOCTHU CITY>KO a9pPOBOK3AJIOB.
. Pa3zpaboTka pekiiaMHON CTpaTeruu MPOABMKECHHS YCITYT.
. UccnenoBanue BAMSIHUSL KOPIIOPATUBHOM KyJIbTYphl Ha 1EATEIBHOCTh MPEAIPUATHUS.
. CoBepIIeHCTBOBaHNE CEPBUCHOI IEATETLHOCTH adpOTIOpTa.
CoBepuieHCTBOBaHHE  OOCITYy’)KMBaHUS ~ aBHANACCAXHPOB € OTPAaHHMYCHHBIMHU
BO3MOKHOCTSIMH 3JI0POBbSI
10. OcobeHHOCTH 00CITy)KMBaHHsI aBHAMACCAXKUPOB PAIUYHBIX KATETOPUH.
11. AHanu3 opraHu3zanus IESTEIBHOCTH CEPBUCHBIX CIYXO M0 (HOPMHPOBAHHIO CHCTEMBI
0€301acHOCTH aBHANEPEBO3OK.

N=JE-CIEN [ NV N VO N

6 ®opMbI OTYETHOCTH 10 MPAKTHKE

OTY€TOM MO MPaKTUKE SBISETCA 3aNI0JHEHHBIN U MOANUCAHHBIA PYKOBOAUTEISIMU PAKTUKH
JIHEBHUK U mosicHuTeNbHas 3anucka kK BKP B wactu smnupudeckoro muccienoBanus. PykoBoaurenb
BBICTABJISICT 3a4€T C OIEHKOW B PK3aMEHAIIMOHHYIO BEJOMOCTH M 3a4ETHYIO KHIDKKY CTyICHTa Ha
OCHOBaHUU: |) OTMETKM B JHEBHUKE IPAKTUKU PYKOBOIUTENS OT NPEAUPUATHSA; 2) OLEHKH
PYKOBOIUTENSI TPAKTUKH OT YHHBEPCHUTETa 3) PE3yAbTaTOB MPOXOXKICHHS TPEABAPUTEIHHON
3anuThl BKP Ha kadenpe.

7 Opraﬂmaunﬂ NMPAKTUKU U METOAUYECCKHNE PEKOMECHAAIIUH 110 BBIITOJTHEHUTO 3aJaHuH

[Tpon3BoACTBEHHAs NPEAAUIUIOMHAS IPAKTUKA UMeEeT 4 JTamna:

I — M3y4yeHue n1esTeNbHOCTH NPEANPUATHUS (OpraHU3aLUN).

11 — Be16op meTonoB uccnenoBanus smmnupraeckoit yactu BKP B cooTBeTcTBHE € ee TeMOH.

IIT — ITpoBeieHNE SMIMPUUECKOTO UCCIIEOBAHUS U AHAJIN3 €TI0 Pe3yJIbTaToB.

IV — Pa3paboTka pekOMEHIAlMid W MEpPONPUATHI IO TMOBBIIEHUIO 3()(HEKTUBHOCTH
JIeSTEIIbHOCTH NMPEANPUATHUS (OpraHu3alun).

MeTtoanyeckue yKazaHusi 10 COAEPKAHNIO Pa3/ieJioB

I sran. U3ydyenue nesaTenbHOCTH NpeanpuaTus (oprauu3anun). [lesTenbHOCTH NpeanpusTus
U3y4aeTcs MO0 CIETYIOLUM MO3ULIMSIM:

- JaeTcs 00IIas XapaKTepUCTUKA OPTaHU3AIMH U €€ MOJICHCTEM;

- IPOBOJIUTCSI aHAJIN3 KOPIIOPATUBHOM KYJIbTYpHI;

- IPOBOJIUTCSI @HAJIN3 OPTaHU3ALMOHHON KYJIbTYPBbI;

- XapakTepu3yercs paboTa ¢ KJIMEHTaMH.

B obwux ceedenusx 06 opeanuzayuu ykaspiBaeTcs CleIyoLlee: Ha3BaHHE, KpaTkas
UCTOpUYECKasl CIpaBKa, LEJIb CO3JAaHUs, MECTO pACIOJIOKEHHs, IO0JIE3HOCTh JeATEeNIbHOCTH,
COLIMAJIbHAS 3HAYMMOCTh, BHJ TPEINpPUATHS, €r0 OpraHM3alMOHHO-TIpaBoBas Qopma, Qopma
COOCTBEHHOCTH, MOIIHOCTh MPEANPUSTHS, YPOBEHb CHEIHAIM3AIlMN, 00IIHUe CBeACHUS 00 o0beMe
NPOM3BOJUMON TPOMYKIMH, BBIIOJHAEMBIX pPadOT, OKa3bIBa€MbIX YCIyr, OO0OBEM MpOJaK,
YHCICHHOCTH Pa0OTAIOMINX, IEPCIIEKTUBBI Pa3BUTHSI OPTaHU3AIMH C YIETOM BO3MOKHOCTEH PHIHKA,
LIEJIEBOM PBIHOK MPEANPUATHS, XapaKTEepUCTUKA BHEIIHEH cpeibl, NO3MLMs Ha 1I€JI€BOM PBIHKE B
CPaBHEHMH C KOHKYPEHTaMH.

[Ipy xapakTepuUCTHKE TMOACUCTEM JAESITEIbHOCTH HEOOXOJWMO TMPEACTaBUTH CXEMY
OpPraHU3alMOHHON CTPYKTYphl HPEANPHUATHS B LEJIOM U OPraHU3alMOHHYIO CXEMYy CTPYKTYPHOIO
MOJpPA3NICICHUs] — MecTa TPOXOXKIACHUS NPaKTUKU. JlaTh XapakTepuCTHKY (YHKIHOHAIBHBIX
o0si3aHHOCTEH, (YHKIIMOHAJIBHBIX B3aMMOCBs3€l, XapakTepa OpraHU3alMOHHBIX OTHOLIEHHH,
XapakTepa HEpapXUUeCKUX CBsI3ed MeXAy CTPYKTYPHBIMH TNOJpA3JCNeHUsIMH, CIyXk0aMu u
COTPYAHUKAMH, BBIIOJHSIOUIMMU pabOTy [0 YIPABJICHUIO JESATENbHOCTbIO OpraHu3allud |
OTHOCAILIMXCS K aIMMHUCTPATHMBHON IoJcUcTeME (IMPEKLUs, OTIeN KaJapoB, OOLMil oThedn,



IOpUIMYecKas Ciyx0a, ciayx0a oxpaHbl Tpyda, OyXraiaTepus, cekperapuar u T.1.). OnpenaenuTsb
npaBa ¥ 00S3aHHOCTH TOJKHOCTHBIX JIMI], PETJIAMEHTAIMIO PaboT, YPOBEHb CAMOCTOSITETPHOCTH B
NPUHATHH PEIEHUH, COOTBETCTBUE MPaB U O0S3aHHOCTEHW COTPYIHHUKOB, YPOBEHb JI€IETHPOBAHUS
MOJTHOMOYHH, CIOCOOBI MPHUHSITHS YIPABICHUYECKUX PEIICHUH, yrpaBiieHHe WH(POPMALUOHHBIMU
MIOTOKaMH CBEPXY BHU3 U CHU3Y BBEPX.

[Ipy xapakTepuUCTHKE NPOIECCOB YIpaBlIeHHs OOpaTUTh 0co0Oe€ BHMMAHHE Ha TaKHe
TUIIOBBIE COCTAaBJISIOIINE KaK: TUIAHUPOBAHHE, OPTaHU3AIMs, yYeT, KOHTPOJb, PETYIUpOBaHHE, B
TOM YHCJIE CIOCOOBI IMOJydyeHHs MHPOpPMALMU U €€ aHajau3a, pa3paboTKa IUIAaHOB ACHCTBUIA,
MOTHUBAIMSl COTPYAHMKOB M oOOeclieueHHe HMX HEOOXOTUMBIMH pecypcamu, (opMa U crocod
NoJydeHuss WHQPOpPMAIMU O pe3ylnsratax padoThl, CHUCTEMa KOHTPOJS W aHajgu3a MPHYUH
OTKJIOHEHUH, crocoO0bl KOPPEKTHUPOBKHU IJIAHOB, BHUbI MOOLIPEHUN M HaKa3zaHHs COTPYIHHKOB,
CHOCOOBI CTUMYIIMPOBAHHS COTPYOHMKOB M T.J. JlaThb XapakTepUCTHUKY OCHOBHBIX OH3HEC-
IPOLIECCOB KOMIIAHMHM, OOECIeUMBAIOIIUX CO3JaHue MpoAykra. [l cepBUCHBIX  QUpM,
OKAa3bIBAIOLINX KOHCTUTYLIMOHHbBIE WJIM IMOTPEOUTENbCKUE YCIYTH, JaTh XapaKTEepPUCTHKY BCETo
aCCOPTUMEHTA YCIYT, BapHalMid MOJEICH-TIPEITIOKEHUN, UX BapHaOeIbHOCTh, MOIYJIBHOCTh H
crocoObl GOPMHUPOBAHHUS.

Jath aHanmu3 OCOOEHHOCTEH OCHOBHBIX OHM3HEC-TIPOILIECCOB, OMPENEISAEMBIX CHeH(HKOI
nesitenbHOCTH prupmbl. [Ipu 5TOM K crieruuuecKuM 0COOCHHOCTSM OTHOCSTCSI TAKHE KaK: YCIOBUS
OpraHu3alUK JesTeIbHOCTH, MPABOBBIE U PENIaMEHTHUPYIOLINE NpPaBUiIa; CTaHJAPTHBIE HOPMBI U
TpeOoBaHus, crieluduKa padboT ¢ KIMEHTaMH, BO3MOKHBIE PUCKH, KBATH(UKAMOHHBIE TPEOOBAHUS
K IepcoHady, (OpMbBI M METOJbl OOCIIy)KHBAaHUs, KIACCHOCTh MPEJOCTaBIAEMBIX YCIYT,
0COOEHHOCTH KOHKYPEHTHOM Cpeibl U Jp.

JlaTb XapakTepUCTHKY OpTaHU3aliH paboT 1Mo 0OeCIeUYeHUI0 KU3HEACITEIbHOCTH (DPUPMBIL:
HKCIUTyaTalysl OMEIEHUH, NH)XEHEPHBIX KOMMYHHUKAIMHA 1 IPUJIETaloIuX K 31aHUI0 TEPPUTOPHIL;
OpraHu3aIys MUTAaHUS U OTAbIXa PAOOTHUKOB, OPTaHU3AIMs IPHEMOB M COBEIIIAHUH.

[lpy aHamm3e BCIIOMOTATENBHBIX MPOIECCOB JEATEIBHOCTH OpPraHM3allid BCIO X
COBOKYMHOCTb PALIMOHAIBHO CTPYIIMPOBATH 110 YETHIPEM OCHOBHBIM HAIIPABICHUSIM:

- HKCIUTY TALIMOHHO-TEXHUYECKHE — COJICPKAHNE MAaTePHATIbHBIX 00BEKTOB;

- collManbHble — o0ecrieueHue AesITeIbHOCTH IEPCOHANA;

- IPEJCTaBUTENIbCKHE — CO3/IaHUE UMUJIXKa OpraHU3alluy;

- CHaO)KeHHEe — MaTepUAIbHO-TEXHUUECKOe 00ecTeueHue.

[Ipy aHanmuM3e MpOLECCOB YNPABIECHUS, HMEIOIIMX COLUAIBHYIO HAlPaBIE€HHOCTb,
HEOOX0MMO 00paTuTh oco0oe BHHMMaHHEe Ha (OpMUpOBaHHME paboOYero NPOCTPAHCTBA, Ha
COOTBETCTBUE YCJOBHM Tpyna TpeOOBaHUSAM OJpProHOMHKH, Hopmam Mukpokiaumara (I'OCT
12.1.005-88 CCIIT), kadyecTBO BHU3yallbHBIX XapaKTEPUCTHK, IUIAHUPOBKY pabouux MecT,
OpraHu3aIUIO IUTAHUS U OTABIXa PAOOTHUKOB.

[Tpn xapakTepuCTHKE OpraHM3alUMU MaTepPUATbHO-TEXHUYECKOrO0 O0eCHeueHHsl OTMETUTb
cucreMy (POpMHUPOBAHMS U YTBEPKICHUS 3a1BOK, YPOBEHb CAMOCTOSTEIBHOCTH OTBETCTBEHHBIX 3a
JAHHYIO JEATEIbHOCTh PaOOTHUKOB, PUHIIMITEI HOPMUPOBAHUS, (PAKTOPHI OMpPEEIISIONINe BEIOOD
MOCTABIIMKA, CHOCOOBI IOCTaBKM TOBapoB B (hUpPMy, KOHTPOJb 3a pacXoJ0BaHHEM PECYPCOB, U
JpyTHUE acleKThl JAHHOTO BUJA CEPBUCHOM JESTEIbHOCTH.

[lpn xapakTepuCTHKE TPEACTaBUTEIHLCKON COCTaBISIONICH BCIIOMOTATEIbHBIX MPOIECCOB
o0paTuTh BHMMAaHHUE HAa CUCTEMY CODIACOBAHUS NPUHUMAEMBIX pELICHUH, KBalM(pUKALUIO
OTBETCTBEHHBIX 32 JJaHHbIC BUJBI paOOT M CUCTEMY JOCTABKH YCIYTH (CBOMMHU CHJIAMHU WIIA CHUIIAMHU
CTOPOHHUX CTICIIHATMCTOB).

[Ipy XxapakTepUCTHKE HKCIUTYTALMOHHO-TEXHUYECKUX IPOLECCOB OTMETHTh CHUCTEMY
OpraHu3aliy JTaHHOTO BHJA paboT, HAJMYUE CIIEHUAIMCTOB B IITaTe (pUPMBI, CIIOCOOBI JOCTaBKU
YCIYT ¥ OTBETCTBEHHBIX 33 UX OPTaHU3ALHIO.

[Ipu ananmuze kopnopamueHou Kyibmypsvl CIEIyeT MPOBECTH OIEHKY TaKUX 3JIEMEHTOB
KOPIIOPATUBHON KYIBTYphI KaK: MEXJIMYHOCTHBIE OTHOIICHWHU IEepCOHala, OTHOIIEHHE K padoTe,
MOJIEJIN TOBEACHUS B Pa3HbIX CUTyalMsX, CTHIIb OOLIEHHs, IICHHOCTHBIE OPUEHTAMU, PUI0COPUs
KOMIIaHWH, TPAJAULUHU, O0ObIYau, PUTYalbl, OOpSABI, CUMBOJIBI, JO3YHTH, YOCXKICHHUS, BEPOBAHHMA,
JereH1bl U MU(BI, UICOTIOTHs, IMOIEMbI, HOPMBI, IPUHLIUIIBL.



[Ipyn aHanM3e IIEHHOCTEH OpraHu3aluyd pPacCMOTPeTh Hamboiee TUIUYHBIE CQepbl, B
KOTOPBIX IICHHOCTH MOTYT TIPSIMO HJIM KOCBCHHO OTpakaThCs: ITOKazaTreiau paboTHI,
KOMITETEHTHOCTh, KOHKYPEHTOCIIOCOOHOCTh, WHHOBAIIMM M OTHOIICHHWE YJICHOB OpraHU3allud K
HOBOMY, K TMIEPEeMEHaM; KaueCTBO, OOCTyXKMBaHUE KIIMEHTa (3aKa3dwKa, MapTHepa, MOoTpeOuTens),
paboTa B KOMaH/1aX, OpPUEHTUPOBAHHOCTh Ha PEUICHHE JTUYHBIX MPOOJIEM WM MHCTPYMEHTAIbHBIX
3amad, 3a0ota o moasX. OTMETUTh TMO3UTUBHBIC IICHHOCTH, MOJICPKUBAIOIIUE JTOCTHKCHHE
OpPTaHW3aIlMOHHBIX IIeJIeH W HETaTUBHBIC, OTPHUIATCIHLHO BIHUSIONIME HA OpPraHU3AIMOHHYIO
3¢ (PEKTUBHOCTS.

[lpu amanmusze HOPM M TPAaBHJ TMOBEACHHUS OTMETUTH CTENEHb HX (POPMATM30BAHHOCTH,
HAJIMYUSl CTAHJAPTOB IIOBEJCHUSA, JaTh OOIIYI0 XapaKTePUCTHKY STUYCCKHMX HOPM M CTHIISA
MOBEJICHUS TMPUHATHIX B KoJUiekTuBe. [Ipu XapakTepucTHMKE HOPM U MpaBUJI TOBEICHUS
paccMOTpeTh TaKWe acTeKThl KakK: CTUIb yIPaBIeHUS (PYKOBOJCTBA); OTHOIICHHUE MTOMYNHEHHBIX K
CBOMM pyKOBOIUTEIsIM (M HAOOOpPOT); OpHEHTAIMS JIIOACH Ha COTPYIHUYECTBO WJIH
COMEPHUYECTBO, XapaKTEp B3aUMOJICHCTBUS MEXKy paOOTHUKAMH U OpraHu3alueil (OprueHTanus Ha
CaMOCTOSITEIFHOCTh, ~ HE3aBUCUMOCTh WM  KOH(OPMH3M, JIOSUIBHOCTB);  Ipeodiagatoniast
MIPOM3BOJCTBEHHAs] 93THKA; COLUAIBHO JOMyCTUMas ITUCTAHIMS MEXIY pPYKOBOIUTEISAMU U
MOMYMHEHHBIMU; CTaTyC (HaJIWYMe WM OTCYTCTBHE CHMBOJIOB cTaryca); aMOuiuu (omoOpeHue
TaKOT0 TIOBEJICHUS WIIH JPYTOe OTHOIICHUE); JIOSUTbHOCTb; IOCTYITHOCTD U JIp.

[Ipu xapakTepucTUKEe BUANMBIX U OCSI3a€MBIX aCIEKTOB KOPIIOPATUBHOM KYJIBTYpHI AaTh
XapaKTePUCTHKY YCTAHOBUBINUXCS B KOMIIAHWHM PUTYalOB, MPa3JIHUKOB, OOBIYacB, OOPSIOB,
LEPEMOHUHN U IPYTUX CTAHIAPTHBIX MEPOIPUATHI MPOBOJUMBIX MO CHEIHATbHOMY MOBOY.

OxapakTepn30BaTh TaKME €€ IIEMEHTHI KaK: apXUTEKTypa; MECTO PacIOJIOKEHHUS; BHEIIIHUN
BUJ] TIPOU3BOJICTBEHHBIX TOMEIICHH, 0()HUCOB; UHTEPhEP; pabouee MECTO; SMOIIEMBI; CUMBOJINKA,
TOBapHbIEC 3HAKH, IIBETa; YHU(OpMA IIepCcoHala; MapKOBKa U T.1.

JUist XapaKTepUCTUKU Op2aHU3AYUOHHOU KYIbmMYpbl HEOOXOAUMO ONPEACTUTh (POpMyY BIIACTH
W BIUSHUS (BIACTh OCHOBAaHHAS HA NPUHYKICHWH, BO3HATPAKICHHUM, JKCIIEPTHAs, JTaJOHHAs,
3aKOHHAs, OCHOBaHHas Ha TPAAMIIMSX); OXapaKTEPU30BaTh CTHIIb PYKOBOACTBA (aBTOPUTAPHBIA,
TUOepaNbHBIN, JEMOKPATHYECKHii); MOJCIb HICOJNIOTUN KYIBTYphl (WACONOTHS BJIACTH, POIIH,
3a/1au ¥ JIMYHOCTHU OJTHOTO YenoBeka (Pomkep Xapucon)).

JlaTh XapaKTepUCTHKY TMPOIECCY KOMMYHHKAIIMHM, €r0 JTalbl U CTaJWH; OMPEICIIUThH
HATMYUe HEPOPMAIBHBIX  TPYMI, BBIABUTH  ypPOBEHb MPOMYKTUBHOCTH  IPOXOXKICHUS
MH(GOPMALIMOHHBIX MOTOKOB OT OTIPABUTENS K PAa3IMYHBIM ajJpecaTaM CTPYKTYyp OpraHH3aIiH,
QITOPUTMBI  TIepenadn W cbopa wuHGOpPMANNU, TPOAHATU3UPOBATH NPUYUHBI HCKAKCHUS
uH(pOopMaLUu.

Jath TONHBIA mepedyeHb (PYHKIMOHAIBHBIX OO0S3aHHOCTEH COTPYJHUKOB OTAENa WIH
MOJIpa3IelIeHUs] — MECTa MPOXOKACHHS MPAKTUKH, B TOM YHUCIIC JaTh MOAPOOHYIO CHEIUPUKAIIUIO
paboT COOTBETCTBYIOUIMX paboyeMy MeCTy MpakTUKU. B 3aBHCHUMOCTH OT MecTa MpPOXOXKACHUS
MPAKTUKKA OOBEKTAMHU HCCIEOBAHUS MOTYT OBbITh (YHKIMOHAJIbHBIE OOS3aHHOCTH Oduc-
MEHE[KEPOB, MEHE/DKEPOB TI0 YIPABJICHUIO MEPCOHAJIOM, MEHeIkKepa Mo paboTe ¢ KIMEHTaMH,
MEHEPKEPOB MO0 OpraHU3aI[Mi MPOLIECCOB CEPBUCHOTO OOCTYyXKUBaHUS, paboTa COTPYIHHKOB
HEMOCPEJACTBEHHO BBIMIOTHSIONINX OOCITY)KMBaHHWE KIUEHTOB, MEHEIDKEPOB II0 YMPABICHHUIO
0o(pHUCOM U JIpyTHe ITaTHBIC JOKHOCTH, COOTBETCTBYIONINE KBATH(PUKAITMOHHON XapaKTCPUCTUKE
HampaBleHUs! TOArOTOBKU «CepBUCY.

JlaTh XapaKTEepHCTHUKY COACpX)aHUS PabOThI, CHEMUPUICCKUX OCOOCHHOCTEH pPa3IUuIHOTrO
BHJIa pa0dOT, TEXHUYECKUX U ITHUUYECKHUX MapaMeTpoB padOThI, KBAIM(PUKAIIMOHHBIX TPEOOBAHUN H
KOMITETEHIMH, HEOOXOAMMBIX Il YCHEIIHON paboThl Ha uccienyeMoil moiikHocTH. COoCTaBUTh
JETATBHYI0 XapaKTePUCTUKY HamOOJee 3HAYUMBIX W THIIMYHBIX BHIOB PabOT, MPOMHUCAB HX IO
mpocTelmuM omnepanusaM (maraMm U snaemMeHTam). [IpencTtaBuTh aaroputM BBITIONHEHUS paboT B
BUJE OJIOK CXEMBI, BKJIIOYAIOMICH BBIMOJHEHUE 3JEMEHTOB pabOT, AJIEMEHTHI COIVIACOBAHUS H
TIPUHSITHS PEIICHHI;, BPeMsI TIPOCTOEB M OXKUIAHHUS, CBI3aHHBIX CO CHCIHU(PUKON pabOTHI, CHCTEMOU
VOpaBIEHUS WM TMPOUCXOASIIUX IO BUHE COTPYIHHKOB BCIIEICTBUE IUIOXOW KOOPIMHAIIMH
JIEUCTBUM.

OOBEeKTOM JIeTalbHON XapaKTEPUCTUKU MOTYT ObITh TaKhe BUABI IEATEIbHOCTH Kak paboTa



C KJIMEHTOM IpU IMpHeMe 3aKa3a, paboTa C JOKyMEHTaMH, Telle()OHHBIE MEPEeroBOpbl, 0OydeHHe
NepCoHaa, OpTraHU3allisl BBHICTABOK M IPE3CHTAIMI, OpraHW3aIlisl IEPETOBOPOB ¥ COBEIIAHHIA,
dbopMupoBaHUe 3a8BOK Ha 00ECIEUeHNE MaTePUAIbHBIMHU PECypCcaMu, OpraHu3alus U KOHTPOJb 3a
paboToii 00CITyXHMBaIOLIET0 TEepCOHaNa; pabdoTa ¢ KOPPECHOHICHIMEH, MOArOTOBKA, IMe4YaTh |
COIIaCOBAaHME HOPMATUBHBIX JOKYMEHTOB, OpraHU3alusi 3aKylKM W JOCTAaBKH MaTepHalIbHBIX
pecypcoB (HanmpuMmep, TEXHUKH, KaHLIEISIPCKUX TOBApOB), MPOLIECChl 0TOOpa U NMpHeMa NepcoHaia u
T.JI.

JlaTb XapakTepUCTUKHU CTPYKTYpbl 3aTpaT paboyero BpPEeMEHH CIICHHAINCTOB OTHAeNa,
noapasneneHus uin ogpuca B uenom. OnpenenuTb COOTBETCTBHE (HECOOTBETCTBUE) ITHX 3aTpaT
(YHKIIMOHATHHBIM 00S3aHHOCTSIM CIICIIUATUCTA M TUTAHOBBIM CTAaHIAPTHBIM 3aTpaTaM NMPUHSTHIM B
JTaHHOU (hMpMe ONTUMAIIBHBIM 110 MHEHHIO PyKOBOIUTENECH.

Jns xapaxmepucmuxu pabomol ¢ Kiuenmamy HeOOXOAUMO MPOBECTH aHAIIN3 OpPTaHU3AIUH
paboThl ¢ kaueHTaMu. OnpeneauTs MpoodIeMbl B 00CITy)KMBAaHUU B aCTIEKTE aHAN3a MOTPeOHOCTEH
KJIMEeHTOB. PaccMmoTpeTh: (opMupoBaHHE acCCOPTUMEHTHOM MOJUTHKH, CIIOCOOBI MPOJBUKECHUS
YCITYT, aKIMH 10 TPUBJICYCHHUIO KJIMEHTOB, MPOIECC OKa3aHMs YCIYT, JaTh aHAINW3 KOH(IUKTHBIX
cuTyauui u mpobieMm mpu pabote ¢ kinMeHTamu. [IpoaHanm3upoBaTh CHOCOOBI pEryaTupOBaHUS
CIpoca M MpPeUIOKEHUS] Ha OKa3bIBaeéMble OpPraHM3aLMEHl yCIyrH, paccMOTPeTh (OpMHUpOBaHUE
ACCOPTUMEHTHOMW U IIEHOBOH TOJIMTUKH; APYTHE (JOPMBI U METOJIBI TPUBJICUCHUSI KIIMEHTOB.

Crnenyer oOpaTuTh BHUMaHHE CTYACHTOB, YTO M3JIaraeMblii MaTepuan He JOJDKEH HOCHUTH
ONUCATENBHBIN XapaKTep JCSTeIBbHOCTH MPEANpUSATHS (MHOINA PEKIAMHOTO CTWIIA), a MOCBAILICH
aHanu3y mpoOsembl (Tembl). [lodTomMy o00mas xapakTepUCTHKAa MPEANPUATHS MOXKET OBITh
U3JI0’KEHA TOJIBKO B KOHTEKCTE pacCMaTPUBAEMOM MPOOIIEMBI.

II »tan. Beibop meTonoB uccienoBanus smnupuueckoid yactu BKP B cooTBeTcTBHM € ee
temoil. llenpto maHHOrO »oTama sBIsSiETCS OOOCHOBAaHHBIM BHIOOP CTYIEHTOM OCHOBHBIX U
CHEMATbHBIX METOJIOB aHAIM3a M CHUCTeMaTH3alu WHpopMaluu B cpene NnpodeccHoHaIbHOM
JesITeTbHOCTH. [IpH 3TOM HCIONB3YIOTCS BCEBO3MOYKHBIE TECTOBBIE METOJIWKH, OMPOCHHKH W
JIPYyTHe METO/IbI HCCIIEIOBaHUS.

Tak, mpu omnucaHuM OOLIEH XapaKTEPUCTUKU NPEANPUATHS aHAIN3 MO3MIMOHUPOBAHUS
¢bupmbl (MOT0KEHUS KOMIAHUN OTHOCUTEIHHO KOHKYPEHTOB) IMPOBOAUTCS KaK B IIEJIOM, TaK U IO
HauOosee BaXHBIM JUIS KJIMEHTOB IOKa3aTelsM pasHbIMH crocobamu. IlepBelii  croco®
3aKITIOYAeTCsl B OLIEHKE MPOIEHTA PECTIOHICHTOB, OTHECIINX JaHHYI0 KOMITAHUIO K CaMOH JTydIIeH,
Jy4Ille MHOTUX JAPYTUX, IPUMEPHO TaKOM e, Kak 1 MHOTHE JIPYTHe, Xy»KEe MHOTUX JPYTHUX, CaMOM
xynmeid. [locTpoeHHass Ha OCHOBaHMM TIOJIYYEHHBIX JAHHBIX JUarpaMMa JaeT HarIIHYIo
XapaKTEPUCTHKY CPaBHHUTEIBHOTO TOJOXKEHUsT (pUpMBI Ha 1eseBoM phiHKe. [Ipu BTOpOM crocobe
aHalM3a MOJOoKeHUsl (PUPMbI HAa PHIHKE MO OTHOIIEHUIO K KOHKYpEHTaM KIIMEHTaM Ipeanaraercs
OLICHUTDH JICATEIIFHOCTh KaK HCCIEIyeMOl (MPMBI TaK U €€ KOHKYPEHTOB KaK B LIEJIOM, TaK H II0
OTJICIIbHBIM Ba)KHBIM JUIS KJIMEHTA ToKa3aTelsaM (Halpumep, IUpoTa aCCOPTUMEHTA, YPOBEHb IIEH,
KaueCTBO TMPENOCTaBIsIEMbIX YCIyr WJIM TOBapa, MpexyNnpeanTeIbHOCTh M KBadu(UKauus
nepconana u apyrue) no 10 6anpHOM mkane. Pe3ynsraT onpenensercs Kak CpeiHee 3HaYeHHuEe BCeX
3HauUeHUH MokazaTelnsd. B 3ToM ciyyae pe3yasraThl HCCIEIOBaHMS MOTYT OBITh IPECTABICHBI KaK B
BUJIE OTACIBHBIX CTOJOUKOBBIX TUArpaMM, TaK U B BHJIC JUATPAMMBI «I1ayTHHAY.

Jisi TOCymapCTBEHHBIX W MYHHUIIMITAJIBHBIX OpPTraHW3allui, HE HMMEIINX KOHKYpPEHTOB,
PEKOMEHAYETCS TPOBECTH JKCIPECC-aHAINU3 YIOBIETBOPEHHOCTH KJIHEHTOB JESTENbHOCTHIO
¢upMBL. AHamu3 yIOBIETBOPEHHOCTH KIMEHTOB MOXKET OBITh TaK € IPOW3BEJCH pa3HBIMHU
METOJIaMH, B TOM YHCJIE:

- METOZIOM pacueTa KOJMYECTBa KIMEHTOB, OTBEYABIIUX, YTO PE3YJbTaThl MPEB3OIUIM UX
OKU/IaHUS, YTO OHU TIOJHOCTHIO YIOBIIETBOPEHBI OKa3aHHBIMH YCIyTaMH; 4TO B OOIIEM M ILIEJIOM
YIOBIIETBOPEHBI, YIOBIETBOPEHBI B OOJbIIEH CTENEHH, YeM HE YIOBJIETBOPEHBI (WM YaCTUYHO
YIAOBJIETBOPEHBI); HE YIOBJIETBOPEHBHI B OOJbIIEH CTEMEHH, 4YeM YIOBJIECTBOPEHBI, HE
VAOBJIETBOPEHBI, YCIIyra MPaKTHYECKH HE OKa3aHa. B 3aBHCHMOCTH OT poaa JAesATeIbHOCTH
nepeyeHb U GopMyTHpoBKa 000OIEHHBIX TTOKa3aTeNeld MOKET MEHSThCS, P COXPAHEHUU OOIIETO
CMBICIIa OT JydImero 1o xyamero. [loctpoeHHass HA OCHOBaHMM MOJYYECHHBIX JaHHBIX JUArpamMma
JTACT HAIJISIHYIO XapaKTEPUCTUKY YPOBHS Y OBIETBOPEHHOCTH KIMEHTOB.



- MMyTeM aHaju3a YIOBICTBOPCHHOCTH KJIIMEHTOB KaK B IEJIOM ACSITEILHOCTHIO (PUPMBI, TaK
Y 10 OTJEIBHBIM MOKA3aTeJIsIM MOXET MPOBOAUTHCS 10 10 GaybHOM mikaie. MITOroBeiil pe3ynasrar
ompezensercs, Kak cpeHee 3HAYCHHE MO KaKIOMY IMOKa3zaTelro U Mo o0oOmieHHol omenke. [lpu
TOM cleayeT oOpaTUTh BHUMAHHE Ha JMANa30H KoyieOaHUs OLICHOK, BBIBUTH I10Ka3aTellu,
MMEIOIINE HEOJHO3HAYHBIC JIMAMETPAJIbHO IPOTHUBOIOJIOXKHBIE OTBETBHl. B  3TOM ciydae
uH(pOpMaIIUs TaK K€ MOXKET ObITh MPECTaBIeHA KaK B BUJE CTOJIOMKOBOM AHarpamMMbl, TaK U BUJIE
nayTUHbl. [Ipu BBIMOJIHEHWH MO3ULIUMOHUPOBAHMS M aHAJM3€ YIOBJIETBOPEHHOCTH KJIMEHTOB
CTYIEHT MOXXET MCIIOJIb30BaTh W JIIOObIE ApPyrue METOJIWKH, U CIOCOObl, B TOM uucie U Ooiee
TOYHBIE.

AHaiu3 YIOBJIETBOPEHHOCTH MOXXET OBITh HCIIOJIb30BAH HE TOJIBKO IO OTHOUIEHHIO K
BHEITHUM KJIHEHTaM (PUPMBI, HO ¥ 1O OTHOIICHHUIO K MepcoHany (GUpMbl (COTPYIHUKH, OTAETHI U
T.J1.) IPY IPOXOKACHUU MPAKTUKU B MOJPA3AETICHUIX, HE UMEIOLINX BBIXOJl HA BHEIIHETO KIMEHTA.
Pesynbrarhl aHanm3a nperoCcTaBisIOTCS Kak B TEKCTOBOM, Tak M B rpaduueckor hopme.

[Ipu ananu3e KOPHOPATUBHOM KYIBTYpPbl CTYIEHTHI JOJKHBI MCIOJIB30BATh Pa3IUYHbIC
OLICHOYHbIE MaTepuajbl, TECTbl M aHKEThl. [[1s aHanmm3a cTUiIs PyKOBOACTBA M XapaKTEPUCTUKU
MOBE/ICHUS PYKOBOJIUTEIS HCIIOIb30BaHUE TeCTOB 00s3aTenbHo. MHpopMalus npeacTaBisercs Kak
B TEKCTOBOM (hopme, Tak U B (hopMe TabuuIl 1 0000IIAIOIINX CXEM.

Jlis XapakTepUCTUKHU OPraHU3allMOHHON KYJBTYPBI PU aHaiu3e pabovyero BpeMEHU MOXKET
ObITh ~ WCHOJB30BAaH  JHEBHHK  pabouero  BpEeMEHH,  SBISIIOMIMICA  Pa3HOBUAHOCTHIO
camodororpadupoBanusi). PaboTel (3arparel pabodero BpeMEHH) B HEM 3alMCHIBAIOTCS B TOMH
MIOCJIEIOBATEIbHOCTH B~ KOTOPOM  BBINOJIHAKOTCA. AHalNW3  pe3ylbTaTOB  UCCIEIOBAHMS
MPEJICTaBIsIeTCsT KaK B TEKCTOBOW, Tak M B TaOnmuHOW (opme u B Buue amarpamm. Cremyer
OTMETHTB, YTO PE3yNIETaT MCCIEAOBAHMS PAacXoJa BPEMEHHU Ha BBHIMIOJIHEHHE OCHOBHOM Pa0OTHI H
XapaKTepUCTUKY MOTEePh BPEMEHU M UX MPUYHMH JOTHYHO MPEACTaBUTH B PAa3HBIX TaONMIIAX WU
JuarpaMmmax.

KoHKpeTHBIII HMHCTpyMEHTapHil HMCCIIENOBAaHMS 3aBHCHT II€JIM, KOTOpas JOJKHA OBITH
JOCTUTHYTa TPHU MPOXOKIECHUU TMPOU3BOJICTBEHHONW MPEAUIIIOMHON MPaKTUKU, MOAOUpaeTcs U
COTJIACOBBIBAETCS C PYKOBOAUTENIEM MPAKTUKH.

B TekcTe MOSCHUTENBbHON 3alKUCKH OINHUCHIBAIOT UM OOOCHOBBIBAIOT (OPMBI U METOMIbBI
HKCIEPUMEHTAIBHOTO UCCIIEN0BAHUS, JOKA3bIBAIOT COOTBETCTBUE HCIIOJIb3YEMBIX METOJIOB LIEJIN U
3aa4aM paboTHlI.

III sTan. IIpoBeneHne SMIUPUYECKOTO UCCIAEAOBAHUS U aHAIN3 €TI0 PE3YJIbTATOB.

Ha nanHOM sTame aBTOp OMMCHIBAET XOJ MPAKTUYECKOrO HCClieoBaHuA (IIe, Korjga u B
TEYEHHE KAKOro BPEMEHU IPOBOJWIOCH HCCIEIOBAHUE, B WHIUBUAYaJIbHOW WM TPYHIOBOMN
dbopMe) U HaxoOUT OOBSICHEHHE BBIABICHHBIM (akTaM. DTOT pa3ien MOXKET ObITh MOCBSIIEH
KOJIMYECTBEHHOMY M KaU€CTBEHHOMY aHAJIN3Y PE3YyJbTAaTOB SKCIIEPUMEHTAILHON pabOTHI.

[Ipu oOpaGoTke pe3ynbTaTOB JKCHEPUMEHTANIbHOIO HCCIEAOBAaHUS PEKOMEHIYeTCs
UCIONIb30BaHNE CHEIHAIbHBIX METOJIOB KOJIMYECTBEHHOW OOpaOOTKH TMOJYYCHHBIX JaHHBIX,
KOTOpbIE MOATBEPXKAAIOT JOCTOBEPHOCTH U OOOCHOBAHHOCTH PE3YIBTATOB HCCIEIOBAHUS U
BbIBOJIOB. KonnyecTBeHHBIN aHaIN3 pe3yabTaToB MpeACTaBiseTcs B Tabnuiax, rpadukax, cxemax,
KOTOpbIE TOJDKHBI OBITh IPOHYMEPOBAHBI, UMETh Ha3BaHHE U MOAPOOHOE OMMCAHHUE.

IV srtan. Pa3paboTka pexkoMeHAanMi U MEPONPUSATHI MO MOBBILEHUIO 3((HEKTUBHOCTH
JESTEIbHOCTH MPEANPUATHUS (OpraHu3allnn).

OCHOBHBIM KOMIIOHEHTOM MPEAJUIIOMHON TPAKTUKU SIBISIOTCS PEKOMEHJALMU IS
OpeanpusITis (OpraHu3aluu) M0 W3MEHEHUIO, YITyYIIEHHIO, COBEPUICHCTBOBAHUIO COBPEMEHHOIO
COCTOSIHUSL HccaenyeMoil mpobiemsl U T.4. Omnpenensercss TakkKe Kpyr BOIPOCOB, TPEOYIOLIHX
Oosee r1yOOKOM pa3padOTKH, U HAMEYAIOTCS NMEPCIEKTUBBI JaIbHEHIIIET0 U3yUEHHS POOIIEMBI.

B aroil yactu pemarorces caeAyroIe OCHOBHBIE 3aJa4H:

- pa3paboTKa KOHKPETHBIX PEKOMEHIAIM [0 PEHICHHIO TMpoOJeM, BBISIBICHHBIX U
obocHoBaHHBIX Ha III sTarme;

- TMOUCK U O0OOCHOBaHHE BBIOOpAa MEPONMPUITHUN (BapHMAHTOB PEIICHHUS) MO YCTPAHEHUIO
BBISIBJIEHHBIX HEJJOCTATKOB.

CopeprkaHue 3TOro pasjiesia onpeaessaeTcs Kak 0CoOOeHHOCTSIMU BhiOpanHOH TeMbl BKP, Tak



U crieun(pUKON KOHKPETHOro 00BEeKTa HCCiIeqoBaHus. Bee npenioxkeHns 1 peKOMEHIAUH JT0JKHBI
OBbITh KOHKPETHBI U 00OCHOBAHBI.

PesynsraThl mpoXoxkAeHUs MPOU3BOACTBEHHON MPEIIUINIOMHON MPAKTUKU O)OPMIISIOTCS B
BUJC TEKCTOBOW 4YacTH (MOSCHUTEIHHOW 3alMCKH B YaCTH ASMIIMPHUYECKOTO HCCIEIOBAaHUS) U
HangIHOro Matepuaina. TpeGoBaHusl K mpaBuiamM OQOPMIICHUS TEKCTOBOM YacTH YCTAaHOBIICHBI
BHYTpHBY30BCKMM cTa"gaproMm BI'YOC CTO 1.005-2015. Cuctema By30BCKOH yueOHOMH
nokymeHTtaruu. OOmme TpeOoBaHUS K O(GOPMIICHHIO TEKCTOBOH YaCTH JUIUIOMHBIX, KYPCOBBIX
pabot (TmpoekToB), pedepaToB, KOHTPOJILHBIX pPabOT, OTYETOB MO MPaKTHKaM, J1abOpaTOPHBIM
paboram. CrtpykTypa u mpaBmwia odopmiieHus. B TekcTe 00s3aTeNbHO [AIOTCS CCHUIKM Ha
UCTIONTb3YeMBbIE B paboTe JTUTEpaTypHbIC U IpyTrre HH(POPMAIMOHHBIE HICTOYHUKH.

OcobeHnocTu OpraHu3anvu Oﬁy‘leHHﬁ AJId JIMI € OrPAaHUYCHHBLIMUA BO3MOKHOCTAMU 3/10POBbS U
HHBAJIUI10B

[TpakTuka 1 oOydaromuxcs ¢ OrpaHUYCHHBIMA BO3MOKHOCTSIMHU 37I0POBbSI U MHBAJINJIOB
IPOBOAMUTCA C YYETOM OCOOEHHOCTEH MX TMCUXO(PU3UYECKOTO pa3BUTHS, WHIUBUAYAIbHBIX
BO3MOKHOCTEHN U COCTOSIHUSA 310POBBSI.

8 ®oHa OUEHOYHBIX CpPeACTB /Js1 TNPOBeAeHHS MPOMEKYTOYHOW AaTTecTaAllu
00y4aromuxcs no NpakTuke

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX MEPCOHAIBHBIX JOCTHKEHHUN IMJIAHUPYEMBIM pe3yasraTaM 0OydeHHUsI 110 MPAKTHUKE
co3zanbl GOH[BI oLleHOUHbIX cpencTs (IIpunoxenue 1).

9 YueOHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 0O0ecnieyeHue NPAKTUKHU

0.1 Ocnoenaa numepamypa
0.2 Jlonoanumenwvnasn aumepamypa

0.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

OTCYTCTBYIOT

10 Onucanue MaTepHAJbLHO-TEXHHMYECKOH 0a3bl, HeOOX0AMMOHM /sl TNPOBeJAeHHUS
NPaKTUKH, U TepeYyeHb HH(POPMALUMOHHBIX TEXHOJOIHH, MCIOJIb3yeMbIX NMPH NPOBeAeHUHU
NMPAKTHKH, BKJIKOYAsI NlepedeHb MPOrpaMMHOro odecrnedeHus (Mpu He00OX0AUMOCTH)

OcHOBHOE 000PYI0BAHUE:

[IporpaMMHoe obecrieyeHue:




MHWHOBPHAYKHU POCCUN
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

SHTCKUX OTHOLICHUI C y4eToM Tped
OBaHHI ITOTPEOHUTENS

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-1 : CrocobeH k pa3pabotke u | ITKB-1.1k : IlppumMeHsieT KIMEHTOOPUEHTHUPOBAHH
(B-CC) COBEPILICHCTBOBAHHIO CUCTEMBI KJIM | bI€ TEXHOJIOTHH B CEPBUCHOMN JESTEIBHOCTH

IIKB-1.2k : Y4acTByeT B COBEpPIICHCTBOBAHUH CU
CTEMbI KIIMEHTCKUX OTHOLUCHUN

TTIKB-2 : CriocoOeH MpoBOIUTH IKC

MIePTH3Y, ANATHOCTHKY U CePTU(HK
aIMIo Ha TPAHCTIOPTHOM TIPEIIPHAT
1U B KOHTEKCTE MOBBIIICHHS Ka4ecT
Ba Iporiecca 00CIyKUBaHUS

TIKB-2.1x : TIpoBOIUT 3KCHIepTH3Y OOBEKTOB CEP
BHCa

[IKB-2.2x : [IpuMeHsieT MEeTOAbI AUarHOCTHKH 00
BEKTOB CEpBHCA

ITIKB-2.3k : OuenuBaer roTOBHOCTb TPAHCIIOPTH
Oro NPEANPUTUS K OCYILECTBICHUIO IIpoLecca It
€PEBO3KU B COOTBETCTBUU C ACHCTBYIOLIMMU B CU
cTeMe TPaHCHOpPTa IIPaBOBBIMU HOPMaMH U IIPaBU
JTaMu

ITKB-3 : Crioco0eH ynpasisiTh Ipo

[IECCOM OOCITYKHBAHUSI TACCAKUPO

B, TPY300TIPABUTENCH U TPY30TIOITy
yaTeein

IKB-3.1x : OpranusyeTt nporecc 00CITy>KUBaHHS
11acCaXHPOB B TPAHCIIOPTHOM areHTCTBE

ITKB-3.2k : Opranusyer npoiiecc 00cIyKuBaHus
MTACCAXXUPOB U UX Oaraka Ha TEPPUTOPHU BOK3aI
a

ITKB-3.3k : Opranusyet nporecc 00CIyKHBaHHUs
[1aCCaXXMPOB B MPOLIECCE TPAHCIOPTHON MEPEBO3K
u

ITKB-3.4x : Opranusyet nporecc 00CIyKHBaHHS
Ipy300TIpaBUTENEH U IPYy30I0aydaTene

IIKB-3.5k : [IpuHumaeT y4actue B yIpaBJICHUH K
a4eCTBOM OOCITY)KMBAHMS MTACCAKUPCKHUX U TPY30
BBIX [I€PEBO30K

[IKB-4 : CriocobeH npoeKkTupoBaTh
IIPOLIECCHI IPEJOCTaBICHHS YCIyT

[IKB-4.2x : [IpuMeHsieT METOAbI MPOESKTUPOBAHU
s TIpo1Iecca MPEIOCTABICHUS yCIIyT

ITKB-5 : CriocobeH moiepXuBaTh
NIPOLIECC YIPABIICHUs pUCKaMU Ha I
pennpusTun

IIKB-5.3k : OpueHTHpYETCS U UCIIOJIb3YET METO/
HMYECKYI0 M HOPMAaTHUBHYIO 0a3y CHCTEMBI YIPaBIl
€HHS PICKaMH Ha TPAHCIOPTHOM MPEANPUATHI

[TIKB-6 : Crioco06eH opraHu30BEIBAT
b obecriedeHne 6e30MacHOCTH TpaH
CIOPTHOW OpraHu3aluu

ITIKB-6.2x : OpranusyeTt JesTeIbHOCTb B YCIOBH
SIX YPE3BBIYAWHON CUTYyallMH, CBA3aHHOM C aKTaM
M HE3aKOHHOT'O BMEIIATEILCTBA B ACATCIHBHOCTD T
paHcnopTa

TIKB-7 : CriocoOeH oCyIIecTBIATh
JeATEITFHOCTB IO YIIPABICHHIO TIepC
OHAJIOM

IIKB-7.1k : IlpuHumaeT y4actue B OLIEHKE KOMIIE
TEHTHOCTH 1 3PPEKTHBHOCTHU IEATSIBHOCTH TIEPC
OHasa

[IKB-7.2x : OcyiecTBisieT AeTeNbHOCTh 10 00e
CIICYCHHIO U MCITOJIb30BAHUIO TIepCoHaIa

KOMHGTGHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM 3JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06quHHﬂ o JUCHHMIIIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIydyac OTCYTCTBUA MOJOXKUTEILHOM OIIGHKM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HEC(OPMHUPOBAHHOM.

2 Iloka3aTeim oleHUBAHMS JIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerennust IIKB-1 «Cnoco6en k pa3paboTke U COBEPIICHCTBOBAHUIO CUCTEMBI
KJIIMEHTCKUX OTHOIICHHUM C YYETOM TPEOOBAHUI MOTPEOUTEINS

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHITHH




PesynbpraTsl 00y4eHUS [0 AUCTIUTLIIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMS KoMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-1.1k : [IpuMeHsieT KIUeHT P Y | aHanu3upoBath pabOTy C MOTpe | OOBEKTUBHO aHATU3UPYET pado
OOpPUEHTHPOBAHHBIE TEXHOIOTU 1 M OuTeneM B KOHTAKTHOM 30HE ce | Ty € IOTpeOUTeNIeM B KOHTAKTH
U B CEPBHCHOM JIEATEIbHOCTU | €H | PBHMCHOTO NPEANPUATHUS U BBISIB | OIf 30HE CEPBUCHOIO MPEANPUSIT
ne | JATH MpoOIeMBI WSl 1 BBIIBIISIET IIPOOIIEMBI
ITKB-1.2x : YuacTByeT B coBep P H | pa3pabGoTku mpeanoxeHHH 0y | CaMOCTOSTENBHO pa3pabaThiBae
HIEHCTBOBAHUU CHUCTEMBI KITHEH 1 aB | Jy4IIEHHIO pabOTHI C MOTPEOUT | T MPeIOKEHUS MO YIydIIeHH
TCKUX OTHOLIEHUH 1 Bl | €JIeM C yYeTOM BBISBJICHHBIX IIp | 10 pabOThI C IOTPEOUTENIEM C YU
Kd | obnem €TOM BBISIBIICHHBIX ITpo0JIeM

Komnerennusi [IKB-2 «Criocob6eH MpoBOAUTH SKCIIEPTHU3Y, TUATHOCTHKY M CEPTUDUKAITNIO
Ha TPAHCTIOPTHOM MPEANPHUATHH B KOHTEKCTE MOBBIIIICHHUS KaueCTBa Mpolecca 00CTyKUBaHUSD»

Ta6nuia 2.2 — Kputepuu OlIeHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
0pa IOCTWXKEHUs KoMneTeHuun | O | aToB O0yUCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
[IKB-2.1xk : IIpoBoaut skcnept P 3u HOPMAaTHBHO-IIPAaBOBOM JOKYME | IOJHOE 3HAHUE HOPMATUBHO-IIP
n3y 00BEKTOB CepBHUCa 1| an HTAIlUH JJIS IPOBEICHNS KCIIEp | aBOBOM JOKyMEHTAIUH JUTSI TIPO
5 he | THIMIH (WM) TMarHOCTHKH 00B | BEICHMS SKCHEPTU3BI U (WIH) 1T
€KTOB CepBUCa MarHOCTUKHU 00BEKTOB CepBHCA
ITIKB-2.2x : [IpumensieT MeTOA y | MCTONB30BaTh CTAHAAPTHI M APY | KOPPEKTHO MCTIONB3YET CTaH/ap
BI INArHOCTHUKH OOBEKTOB cepBH | P M T'YI0 HOPMAaTHBHYIO JTOKYMEHTa THI ¥ APYTYIO HOPMaTHBHYIO JI0
ca pi e | UWIO IIDH OUEHKE, KOHTPOIIE Ka KyMEHTAIIHIO I OLIEHKE, KOHT
3 ne | HccTBAH cepTH(UKAINH U3AET poIte KadecTBa U cepTudUKamn
uii, paboT u yciyr u3genuii, paboT u ycIayr
[IKB-2.3k : OnieHuBaeT roToBH
OCYIIECTBIATH AESATEINEHOCTD 11 CaMOCTOSTETIHFHO OCYIIECTBISIECT
OCTh TPAHCIIOPTHOTO MPEATIPHS
H | o opramsanun nponecca o0cay | AESTENBHOCTD 10 OPTraHU3ALUN
THS K OCYIIECTBICHHUIO ITportecc | P
aB | >KMBaHMS ITACCAXXHUPOB WM I'Py3 | mpormecca oOcaykuBaHUS macca
a TIePEeBO3KH B COOTBETCTBHH C bl o o
. Bl | OOTHpaBUTENEH/TPy30MOTydaTe | >KUPOB WU IPY300TIPABUTEICH
JIEUCTBYIOIINMH B CHCTEMe TpaH | 3 . .
KM | Jed Ha TPAaHCIIOPTHOM IpeanpH | /rpy3onoiydaTerneii Ha TPaHCIIO
CIOpTa MPaBOBBIMU HOPMaMH U
SITUH PTHOM MPEANPHUATUH
IpaBUIaMU

Komnerenuus IIKB-3 «CrniocoGeH ynpaBisiTh IporeccoM 00CITy>KMUBaHUS MACCAXKUPOB,

IPY300TIPABUTEINEH U TPY30II0ITyUdaTeICi)

Ta6mmma 2.3 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLUILINHEC

T
K
u
on
Kon u popmynmupoBKka HHAUKAT I P Kputepuu oneHuBaHus pe3ysbT
opa poctmkenus komrerenmun | PC pe C3yJpTat aToOB 00yUCHUS
3_
3_
Ta
Ta




[IKB-3.1x : OpranusyeT mnpore
cc 00CITyKHBaHHUS TACCAKUPOB
B TPAHCIIOPTHOM areHTCTBE

N T4 g

S

CH
nue

aHAJIU3UPOBATH ATAIlbl IPOLIECC
a MPeI0CTaBIICHUS yCIIyT

00BEKTHBHO aHATHU3UPYET dTall
bl IIPOLIECCA NIPEIOCTABIECHUS Y
ciyr

[IKB-3.2k : Opranusyer npoiie
cC 00CITy)KHMBaHHS TACCAKUPOB
1 ux Oaraxa Ha TEPPUTOPUH BO
K3ana

W o o

3u
aH
ue

METOJMYECKON 1 HOPMATUBHOU
6a3bI CHCTEMBI YIIPABICHHS PUC
KaMH Ha TPAHCIOPTHOM IIPEATp
HATHU

MOJIHOE 3HAHHE METOIMYECKOM
¥ HOPMaTHBHOM 0a3bl CHCTEMBI
YIOpaBJIeHUS] pUCKAMH Ha TPAHC
MOPTHOM MPEINPUATUN

[TIKB-3.3k : Opranusyer npoiie

cc 00CITyXHBaHHS TACCAKHUPOB

B IIPOLIECCE TPAHCIIOPTHOU IIEpe
BO3KH

W T4 =

aB
bI
KH

OCYHIECTBIIATH ACATEIIbHOCTD IT
0 OpraHM3aIMU IpoIecca 00cIy
JKABAaHMS NIACCaXKUPOB UIIU TPY3
OOTIpaBUTEICH/TPy30M0ayyare
Jeif Ha TPaHCIIOPTHOM MPEAIPH
ATHH

CaMOCTOSITEIFHO OCYILIECTBILET
JIeATENbHOCTh [0 OPraHU3aLUK
mporecca 00CITy>)KUBaHUS Tacca
JKAPOB WITH TPY300TIPABUTENCH
/rpy3onoiyJareneii Ha TPaHCIOo
PTHOM IPEINPUATHH

ITKB-3.4x : Opranusyer npoie
cc 00CIyKMBaHUS IPy300TIpaB
UTEeNEeN U Tpy30MoryvaTeneit

W T4 g

aB
bI
K1

OCYIIECTBISTh AESATENBHOCTD 11
0 OpraHu3alMu nporecca oocIy
JKMBaHHA MAaCCAXUPOB UIH TPY3
OOTIPABUTENICH/TPY30II0ITydaTe
Jiel Ha TPaHCIIOPTHOM TIpeIIpH
ATHH

CaMOCTOSTEIBHO OCYILIECTBIISCT
JeATENEHOCTD 110 OPraHNu3aLn
nporiecca 00CIy)KUBaHHs racca
’KUPOB WJIN IPY300THPABUTENCH
/rpy3omoiry4arteneif Ha TpaHCIo
PTHOM TIPEIPHATHH

[IKB-3.5k : [Ipunumaer yyactu
€ B YIpaBJIECHHH KaueCTBOM 00C
Jy>KUBaHHMS NTACCAXUPCKHUX U TP
Y30BBIX ITEPEBO30K

W 4 g

S

CH
ue

HCIIOJIBb30BATh CTAHAAPTHI U JIPY
I'YI0 HOPMAaTHBHYIO JJOKYMEHTa
IMIO IIPU OLIEHKE, KOHTPOJIE Ka
4ecTBa U CepTHHOUKAINHT H3IET
nii, paboT u yciyr

KOPPEKTHO UCIIOJNB3YET CTaHap
THI 1 IPYTYI0O HOPMATHBHYIO 10

KyMEHTAIHIO TIPU OLIEHKE, KOHT
poIte KadecTBa U cepTHU(UKAIN
U3/IeNHi, padoT U ycIIyT

Komnerenuus ITKB-4 «CnocobeH mpoeKTUpoBaTh MPOLECCH IPEAOCTABICHUS YCIIyT»

Ta6mmma 2.4 — Kpurepuu OleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHIIHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHnBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-4.2k : [Ipumensier meton vy
P 00BEKTHBHO aHATU3UPYET dTall
bl IPOEKTHPOBAHUS NpoIiecca I M aHaJIM3UPOBATH JTAIIBI IIPOLIECC
pi Bl TIpOLECCA MTPEAOCTABIEHUS Y
PENOCTaBIEHHS YCIyT 5 €H | aIpelocTaBIEHUs YCIyT cayr
ne

Komnerennusi I[IKB-5 «CriocobeH nmoaaepKuBath MpoIECC YIPaBIeHU PUCKAMH HA

NpCaApUATUI)

Ta6nuia 2.5 — Kpurepuu OLIeHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIINH

PC3yJ’ILTaTLI O6y'{€HI/IH 10 JUCHUILINHE

T
Kon u gopmyuposka uaaukar | K " Kpurepuu olieHuBaHUS pe3ynbT
opa IOCTKEHHs KomneTeHuun | O | aToB O0yUCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
ITIKB-5.3x : OpueHTHpY€eTCS U U N . .
METOIMYECKOI 1 HOPMATHBHOH | ITOJTHOE 3HAHWE METOANIECKOI
CHOJb3YET METOJUYECKYIO U HO | P 3H .
0a3bI CHCTEMBI YIIPABICHHS PUC | M HOPMATUBHOH 0a3bl CHCTEMEI
pMaTHBHYIO 6a3y cuctemel yrpa | J | am
KaMH Ha TPAHCIOPTHOM NPENp | YHIpaBlIeHHs PUCKaMHU Ha TPaHC
BJICHUSI PUCKaMU Ha TPAHCIIOPT 3 ne
HATHU HOPTHOM MPEANPUATHU
HOM TIPEINPUATHU




Komnerennus IIKB-6 «Cnocoben opraHn3oBbIBaTh obecriedeHre 6€30nacHOCTH

TPAHCHOPTHOM OpraHu3aLuN»

Ta6nuia 2.6 — Kputepuu OlIeHKH UHIUKATOPOB TIOCTUKEHUS KOMITETCHIINH

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u hopmynupoBka nHAMKAT " Kpurepuu olieHUBaHUS PE3YNbT
opa IOCTHXKEHHs! KomneTeHuun | O | aToB O0yUCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
[IKB-6.2k : Opranusyer aearein v (hopMHUPOBATH MPEATIOKEHUS 0 | TPAMOTHO POPMHUPYET MPEIITOK
BHOCTB B YCIIOBUSX Upe3BeIYaiiH | P o COBEPILEHCTBOBAHUIO IIPOLIECCA | €HMS IO COBEPLICHCTBOBAHUIO
Ol cUTyaluu, CBA3aHHOM ¢ akta | [l on 00CITy’KMBaHHUS IMACCAXXHUPOB C Y | mpormecca oOcayXuBaHUS macca
MU HE3aKOHHOTO BMELIATENbCTB | 4 ne | HeToM TpeOoBaHUil 6€30MacHOC | KHPOB € YUETOM TpeOoBaHHMIA O
a B JIeATEIbHOCT TPAHCIIOPTA TH Ha TPaHCIOPTE €30I1aCHOCTH Ha TPaHCIOpTe

Komnerenuus IIKB-7 «CriocoGeH oCyIIecTBISATh ASATEIbHOCTD MO YIIPaBJICHUIO

IIEPCOHAIOM)

Ta6mmma 2.7 — Kputepuu OlIeHKH UHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

PesynpraTel 00y4eHUs 0 AUCIUTLIIHHE
K T
Kox u popmynupoBka mHAUKAT - Kpurepuu onieHrBaHUS pE3ynbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[NIKB-7.1k : [Ipunumaet y4actu N .
P 3H | (GyHKOUHA 1 METOJIOB YIPaBIICH MOJIHOE 3HAHUE (DYHKIMH U MET
€ B OLICHKEC KOMIICTEHTHOCTH H 3
I | aH | Wi mepcoHasOM CEpBHCHOTO IIp | OJOB YIPaBJICHUS MEPCOHATIOM
(GEKTUBHOCTH JACATEIEHOCTH IT
1 ne | emmpuATHA CEpPBHUCHOTO MPEINPHATHS
epcoHana
[TKB-7.2k : OcyuiecTBiseT aes P 3H | (GyHKUMIA © METOIOB YIPaBIICH MOJIHOE 3HaHUE (PYHKIMIA U MET
TEJIFHOCTB 10 obectieueHnto © ¥ | JI | aH | ¥sI mepcoHANIOM CEpBHCHOIO Ip | OJOB YIpPABJICHHS IIEPCOHATIOM
CIIOJIB30BAaHUIO [IEPCOHATA 1 ue | eanpusaThs CEpPBUCHOTO MPEINPUATHS

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfieioM 2 Pabouel mporpaMMbl JTUCIMILIAHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuna 3 — [lepeueHb OLIEHOUYHBIX CPENICTB MO MPAKTUKE

HaumeHoBaHME OIEHOYHOTO CPEJICTBA M MPECTABICHU
e ero B ®OC

KoHTponupyeMsle iaHupyeMble pe3yIbTaTbl 00ydeH s
Texymuii KOHTPONIb

IIpomesxyTouHas aTrTecra
st

Pl 3nanue : TpeboBaHMi K paboTe ¢ moTpedure
JIeM B KOHTaKTHOI 30H€E, €0 KOHCYJIbTHPOB
aHUs, COIJIaCOBaHMS BU/A, HOPMBI U 00beM
a Iporecca cepBuca

CobeceoBanue

Ortuer 1o MPaKTUKE

PI1 YMeHue : aHanu3upoBaTh paboTy ¢ moTpedu
TeJeM B KOHTaKTHOH 30HEe CepBUCHOIO MpeJ CobecenoBanue
MIPUSATHUS U BISIBIISTH MPOOIEMBI

OTueT 1o mpakTukKe




P/l

HasbIku : pa3paboTku NpeioxKeHHH 10 yiI
YUILICHUIO pabOTHI C MOTPEOUTEIEM C YUETO
M BBISIBIICHHBIX IPOOIEM

CobecenoBanne

OTuer 1o mpakTHKe

P2

3HaHMe : HOPMAaTHBHO-TIPABOBOIT JOKyMEHT
aIuy JUTS IPOBEICHUS SKCIEPTU3HI U (FIIH)
JUAarHOCTHKH OOBEKTOB CEPBUCA

CobeceoBanue

OtueT 1o mpaxkTukKe

P2

HaBbIkH : OLIEHKH (haKTHIECKOTO COCTOSTHHUS
0OBEKTOB CEPBHCA U ONPEACICHNUS YPOBHS C
OOTBETCTBHS YCTAHOBJICHHBIM TPEOOBAHUSIM

CobecenoBanue

OTueT 1o mpakTukKe

P2

Ymenue : AHAJIM3UPOBATDH 3TAIIbI ITPpOLIECCa
npeaoCTaBJICHUA YCIIyT

CobecenoBanue

OTueT 1o mpakTukKe

P/I3

YMeHHe : NCTI0Ib30BaTh CTAHAAPTHI U APYT
YIO HOPMaTHBHYIO JIOKYMEHTALIUIO TP OIIe
HKE, KOHTPOJIC Ka4eCTBa M CEPTUDHKALIIH U
37enui, padoT U ycIyT

CobeceoBanue

OtueT o MPAKTUKE

P13

HaBbIKH : OCYIIECTBIATH JEATENBHOCTS 110 O
praHu3alyy npouecca 00CITyKUBaHU Macca
KHPOB WIN TPY300TIPABUTEICH/TPY30IIOITY
yaTesael Ha TPaHCIIOPTHOM IPEANIPUATUI

CobeceoBanne

OtueT o MMPAKTUKE

P/I3

3HaHue : METOANYECKON 1 HOPMAaTUBHOM 0a
3Bl CUCTEMBI YIIPaBJICHHUS PUCKaMU Ha TPaHC
MOPTHOM MPEIIPUITHH

CobecenoBanue

Ortuer o MPaKTUKE

P/14

Ymenue : GopMHPOBATE MPEIOKEHHUS 10 C
OBEPIICHCTBOBAHHUIO MPOIecca 00CITyKUBAH
1Sl TACCaKUPOB C yUeTOM TpeOoBaHuil 6e30
MaCHOCTH Ha TPaHCIIOpTe

CobecenoBanue

OTueT 1o mpakTukKe

P14

3HaHME : 0COOCHHOCTEH MOTOTOBKH U IIPOB
€ICHUS MEPOIPUATHH Pa3IMYHON Halpasiie
HHOCTH

CobecegoBanue

OTuer o mpakTHKe

P14

HaBpIku : mpoaBIXeHHS M OLleHKH 3 dexTH
BHOCTH IIPOBEICHUS MEPOIIPUSATHS

CobeceoBanue

Ortuer o MPaKTUKE

P15

3HaHHE : IPHEMOB IPOJBIKCHHUS U METO/IO
B OIEHKHU 3(h(hEeKTHBHOCTH IIPOBEICHUS MEP
OTIPHATHSA

CobecegoBanue

Otuer 1o npaKkTukKe

P15

Ywmenue : IJIaHUPOBATh U paSpa6aTbIBaTL CT
PpaTeruro nMpoBCACHUA MEPOIIPUATHA

CobecenoBanue

Ortuer 1o MPaKTUKE

PII5

HaBbiku : BEITTOTHECHHS pa6OTBI 10 IOArOoTO
BKE€ MPCATNIPUATHAA K YIACTHIO B BBICTABKE

CobeceoBanue

Ortuer o MPaKTUKE

PJI6

3HaHUe : TEXHOJIOTUH OpraHu3alyu U yrnpas
JICHUS IIPAaKTUUYECKUMU [IPUEMAMU IIPE3EHTa
LYY KOMIIAHUU U yCIyT

CobecenoBanue

Ortuer 1o MPaKTUKE

P/I6

YMeHue : UCIOIb30BaTh TEXHOJOTMH Oopran
H3alUn 1 yIIpaBJICHUA IIPAKTUYCCKUMHU IIPU
€MaMH MPE3CHTAIlUU KOMITAaHUW U YCIIYyT

CobeceoBanue

OtueT o MMPAKTUKE

P/I6

Hagrpiku : popMupoBaTh TpeOyeMbli UMUK
00BEeKTa, TO3ULOHUPOBATh U IIPOJBUIATh €
T0, aHAJIM3UPOBATh PE3YJILTATHI

CobecenoBanue

Ortuer 1o MPaKTUKE

P17

3HaHUe : METO/IOB aHANIN3a IIETIEBON ayANUTO
puu

CobeceoBanue

OtueT 1o mpaKkTuKe

P17

YMeHue : uccrnenoBaTh HOTPEeOHOCTH IIeIeB
0il ayauropun

CobecemoBanue

OTuer no mpakTHKe

P/I8

3HaHue : npueMoB (OPMHUPOBAHUS U IPOJIB
VDKEHUsI Tpe0yeMOoro UMHKa 00bEKTa

CobecenoBanne

OTuer no mpakTHKe

P/I8

VMeHMe : BBISABJIATH HMHDKEBBIE XapaKTepu
CTHUKH 00BbEKTa

CobecenoBanue

OTueT 1o mpakTukKe




4 Onucanue Npoueaypbl OCHUBAHUS

KagectBo chOpMHpPOBAaHHOCTH KOMIETCHIIMH HaA JaHHOM JTame OIECHHUBAETCS 10
pe3yabTaTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTeCTallMii MpPU MOMOIIM KOJHMYECTBEHHOW OIICHKH,
BhIpa)XKeHHOH B Oaymax. MakcuManbHas cymMma 0aisioB o npaktuke pasHa 100 6amiam.

Bunp! yuebHoii nesten OueHo4HOE CPeACTBO roro
BHOCTH cobecenoBanue MPEe3CHTALHS JIOKJTaT oT4eT
CamocrosiTenbHas pad 15 5 5 30 55
ora

ITpomexyTounas arrec | 10 10 25 45
Tanus

HUroro 15 15 15 55 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHAaM yueOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma bansos

10 JUCLMILINHE

O1eHKa IO TPOMEKY
TOYHOM aTTecTanuu

XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH

«3a4TeHOY /

CTyaeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh NHUCIHUILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMAaTHIeCKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATYPy U 3HAKOM C JOMOIHUTENBHON INTEPaTypoii, pe

or 91 1o 100 COTIHIHOY KOMEH/IOBaHHOI TPOrpaMMoi, yMeeT CBOOOIHO BBINOIHATH IPAKTUUECKUE 3a1aHN,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsX TOBBILIEHHOHN CIOXHOCTH.
CTyIeHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTH JUCLMIUIMHAPHBIX KOMIIETCHLIHUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCS HE3HAYUTEIbHEIE 01113/161(1/1, HET
«XOPOIIO» OYHOCTH, 3aTPyIHEHUS NPU aHATIUTHUECKUX OIEepaLusiX, IepeHoce 3HaHUM U yMEHU
/i Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBbHBIC OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIMSIM, CTYICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS NIPU ONIEPUP
OBaHWHU 3HAHWAMU M YMECHHSMMU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P —— V¥ crynenra He C(bOIZMHpOBa}iLI JUCLUILIMHAPHBIE KOMIIETEHIIH, IPOSIBIISIETCS. HENLO
CTaTOYHOCTh 3HAaHUW, YMEHUI1, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHIUH HE C(?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
on MPAKTUYECKHU TOJIHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumep HHAMBHUAYATBHOIO 32JaHUS HA BHINOJHEHHE 0TYETA M0 MPAKTHKE

1.Opranuzanus paboThl CEPBUCHBIX CIYXKO aBUAKOMITAaHHUHA
2. OcobenHocTH 00cTy>KMBaHUs Ha OOPTY BO3AYIIHOIO CyHA
3. Opranu3zanus I1esTeIbHOCTH CIy0 a3poBOK3aja

4. Opranuzanus J1€ATeIbHOCTH

0€30I1aCHOCTH aBUANEepPEeBO30K
5. CocraBinsmomue cepBrca Ha aBUaTPaHCIIOPTE

6. @opMHUpPOBaHUE TPAHCIIOPTHBIX TOTOKOB

7. IlogcucteMsl TpaHCIIOPTa U UX OCOOEHHOCTH

8.OpraHuzanusi ¥ TEXHOJIOTUS pabdOThl Ha BO3IYLIIHOM CYIHE B IEPHOA IPEINOJIETHOM

IOATOTOBKH

CepBUCHBIX CIYyX0 1O (OPMHPOBAHUIO CHCTEMBI

9.0praHI/I3aHI/I5{ npounecca MmiIaHupoBaHuAa ACATCIbHOCTU CJ'Iy>I(6 CCpBUCA HAa TPAHCIIOPTHOM

MPEATPUITUI



10. Opranusanus paboThl CITyKO0bl OpraHU3aIUH IIEPEBO30K

Kpamxue memoouueckue ykazanus

Pe3ynbraTel MPOXOXAEHUS CTYACHTOM IPOU3BOJICTBEHHON MNPENIUINIOMHON MPAaKTUKU B
COOTBETCTBMH C WHAWBUIYAJIbHBIM  33JaHUEM, BBIJAHHBIM  PYKOBOJIUTENEM  MPAKTHKH,
NPEJCTABIAIOTCS B BUJE OTYETa MO MpakTHKe. VMTorn BHINOIHEHUS WHAMBHUIYalbHbBIX 3aJaHHUH
OLIGHUBAIOTCSI B COBOKYITHOCTHU B pe3yNbTaTe MPeCTaBICHUs CTYIEHTOM [JOKJIaJa ¢ Mpe3eHTaluen
Ha 3aI{Te OTYEeTA 10 MpaKTUKe. MeTOoIruecKue yKa3aHus 10 COJACPKAHUIO Pa3AeioB OTYETa JaHbBI
B IL7.

IlIkana oyenku

Kpurepun onenku goknana
INe bayier*

Onucanue

/ToKJ1a/T ITOJTHOCTBIO COOTBETCTBYET 3a/ladyaM IPAKTHKH, 3aTPOHYTHI BCe HEOOXOMMbIE BOIPOCHI, ITOK
A3aHO 3HaHNE HOPMATHBHO-IIPaBOif 6a3bl C yIETOM MOCISIHUX H3MEHEHHH B 3aKOHOAATEIECTBE H HOP
MaTUBHBIX JJOKYMEHTAX, PETJIAMEHTUPYIOIINX JeATeIbHOCTD aBUANIPEATIPUSTHUIL; JOKIIA] Y€TKO BBICTP
0€H; IEMOHCTPUPYET OTINYHOE BIafieHUE NPOdecCHOHAIBHOH TEPMUHOJIOTHEH B 00J1aCTH CepBUCa, IT
0JIHOCTBIO XapaKkTepu3yeT padoTy.

/ToKJ1a1 TOJTHOCTBIO COOTBETCTBYET 3aJ[a4aM IIPAKTHKH, 3aTPOHYTHI BCE HEOOXOANMBIE BOIIPOCHI, ITOK
A3aHO 3HaHNE HOPMATHBHO-IIPABO 0a3bl C yIETOM MOCISTHUX H3MEHEHHH B 3aKOHOAATEIECTBE H HOP
MaTHUBHBIX JOKYMEHTaX, PETTIaAMEHTHPYIOIIHNX AeATEIbHOCTh aBUANIPEANPHUATHIA; JOKIaT JOCTATOUHO
eTKO BBICTPOCH; AEMOHCTPHPYET XOpollee BiaJeHie NPohecCHOHAIbHONH TEPMUHOJIOTUEH B
00JIaCTH CepBHCa, MMOJTHOCTHIO XapaKTepu3yeT padoTy.

5 13-15

4 10-12

/ToKJ1a1 B IIEJIOM COOTBETCTBYET 3a/adaM IIPAKTHKHU, 3aTPOHYTEl OCHOBHBIE BOIIPOCEHL, B IIEJIOM MOKa3a
HO 3HAHKME HOPMATHBHO-TIPABO# 0a3bl, HO HE BCET/Ia YUTEHBI IIOC/ICTHUE HU3MEHEHHS B 3aKOHOJATENbC
TBE 1 HOPMATHBHBIX JOKYMEHTAX, PErJIaMEHTHPYIOIIUX AESATeNbHOCTh aBUANIPEIIPUSATHI; JOKIIa] HeY
©TKO BEICTPOCH; B O0ILEM IEMOHCTPHUPYET BiIaJieHHE NPOo(eccCHOHaIbHON TepMHUHOIOTHEH B 001acTH
cepBHCa, ITOJTHOCTBIO XapaKTEepPU3yeT padboTy.

/ToKJIa1 YaCTUYHO COOTBETCTBYET 33/1auaM MPAKTHKHU, 3aTPOHYTHI HE BCE TpeOyeMble BOIPOCHI; CTPYK
Typa MaJlo BHIpaXKEHa; MPAKTHYECKH OTCYTCTBYET BIIaAcHUE NIPO(ecCHOHAIBHOM TePMUHOIIOTHEH B 0
0s1acTH cepBHca

/ToxJ1a/t He COOTBETCTBYET 331a4uaM IPAKTUKH, HE 3aTPOHYTO OOJBIIMHCTBO U3 TPeOYyEeMBIX BOIIPOCOB,
TPaKTHIECKH OTCYTCTBYET 3HAaHHE HOPMATUBHO-IIPaBOH 0a3bl; OTCYTCTBYET YETKasi CTPYKTypa; OTCYT
CTByeT BiaicHUE NPOodecCHOHANIBLHON TEPMUHOJIOTHEH B 00JIACTH CepBHUCa.

Kpurepun onenku npeseHranuu

1 1-3

Onncanne
INe bater*

Coneprkanue OdopmieHne

Comeprxanue ABJIAETCS CTPOTO HAYIHBIM; HILTIOCT

[pauny ycuiauBaioT 3 GEKT BOCIPUATHS TEKCTOBO

i vactu nHdopmaryu; opdorpapudeckue, MyHKT

VALIHOHHEIC W CTHIMCTHYECKHUE OLMOKH OTCYTCTH| [per (OHA rApMOHHPYET C LBETOM TEKCTa, BCE

YROT, YHUCJIOBBIC JaHHBIC IPOUIIFOCTPUPOBAHBL T' lopiygyo ypTaeTcs; HCIIONBb30BaHO HE Ooee 3 BET
5 13-15 pacdbukamu 1 MarpaMmMami, IPHIEM B HANOOMCE |op pydyra; Bee caiibl BbLIEPKAHbL B €AUHOM CTH

QICKBATHOM (opwme; ie; pasMep WpuTa ONTUMAIILHEIIA.

MH(OPMAIIUS aKTyallbHa M COBPEMEHHA,;

KITIOYEBbIE CJIOBA B TEKCTE BBIACICHEI

3arOJIOBKU  CIAHIOB MOJIE3HOCTBIO COOTBETCTBY

0T HX COMEPIKAHHIO.

ComepykaHue B LEJIOM SIBISICTCS HAYIHBIM; HILTIO

CTpALIMH COOTBETCTBYIOT TEKCTY;

opdorpaduueckue, IyHKTyallMOHHbIE 1

CTHIIMCTHYECKHUE OIIMOKH NPaKTHUecKu 0TCyTCTB|[L[BET hOHA XOPOIIO COOTBETCTBYET LBETY TEKCTA, B

yIOT; HaGOPBI YMCIIOBBIX JAHHBIX MPOMILTIOCTPHUP [C€ MOKHO IIPOYECTh; UCIOJIL30BaHO 3 HBETa LIPUT
4 10-12 OBaHBI rpa)KaMu U JJHarpaMMamu; a;1-2 CTpaHUIIBI UMEIOT CBOM CTHIIb O(OPMIICHHUS, O

MH(OPMALKA AKTyaIbHA U COBPEMEHHA; TIIMYHBIA OT 00IIEro; pasMep mprudTa ONTHMAIBHBI

i1,

KITIOYEBbIE CJIOBA B TEKCTE BBIACICHEI

3arOJIOBKHU CJIAi/Ia B IIEJIOM COOTBETCTBYIOT HX C

OZIePIKaHHUIO.




ConepxaHue B IIETIOM SIBIISICTCS HAYYHBIM; HILTIO
CTpaLMy B [IEJIOM COOTBETCTBYIOT TEKCTY; opdor
paduyeckue, MyHKTYAIIMOHHBIC ¥ CTUJIMCTHICCKHY]
€ OIMOKH IPAKTUYECKH OTCYTCTBYIOT; HAOOPHI 4 [[BeT hoHA MaJIO COOTBETCTBYET LIBETY TEKCTA; UCI
MCITOBBIX JAHHBIX OOJBIIEH YACTBIO NPOMILTIOCTP |o1p30BaHO Golee 4 IBETOB MPHQTA; OTIETbHBIE
MpOBaHbI rpadKaMu M iuarpaMMamu; MHQOPMA crraii bl HMEIOT CBOH CTHITh odopmIiIeHHST; pa3Mep I
1151 aKTyabHa U COBPEMEHHA; KIIOUEBBIE CII0BA [puhTa B LIEIOM BBIICPIKAH.

B TEKCTE BBIJCIICHBI;

HE BCE 3ar0JIOBKH CIaliZIOB COOTBETCTBYIOT HX C
OJIepKAHUIO

ConepxaHue BKIIFOUAET B ce0sl DJIEMEHTHI HAyYHO)|
CTH; WILTIOCTPALMK B OIIPEJEIICHHBIX CIIY4asx cod
TBETCTBYIOT TEKCTY; €CTh opdorpaduyueckue u ct
MITNCTHYECKUE OIMINOKN; YUCIIOBBIX JAHHEIX B OT/Y
CNIBHBIX CIIy4dasiX IPOMILTIOCTPUPOBAHbI Ipaduka

MM M TMarpaMMaMK; HHQOPMALKs B LIEJIOM aKTya)
TbHAa M COBPEMEHHA; KIIFOUEBbIC CJI0BA B TEKCTE U
aI1e BCETO BEIJCTICHBI;

[[BeT oHa MII0X0 COOTBETCTBYET LIBETY TEKCTA; HC
T0J1b30BaHO Ooliee 4 BETOB MpU(TA; HEKOTOPHIC C
Taii/ibl KIMEIOT CBOM CTHITH O()OPMIICHHST; pa3Mep ILp
Ta cpeaHuii (COOTBETCTBEHHO, 00BEM HHPOpMAI]
MY CIIMIIKOM OOJIBIION -CIIaiil HECKOJILKO Meperpyx

. eH) nH(opMaryei.
3aroJIOBKH OTJEIBHBIX CIAHI0B OTCYTCTBYIOT; 3

aroJIOBKH CIIAMIOB HE COOTBETCTBYET UX COACPK
AaHHIO.

Kpurepun onenku orgera

Omnucanne

OT4eT comep KUT BCE pa3/ielibl B COOTBETCTBUH C 33/IaHNEM, BHIIIOIHEH B TOJTHOM 00BbeMe, rpaMoTHO. Ma
TepHaN U3JI0KEH JTOTHYECKH CBSI3HO, TOCIIEI0BATENBHO, KpaTKo. IIpn N310jkeHNH TEKCTa MIMEET MECTO Ha
JIMYHe aBTOPCKOTO MHEHHS 10 pelaeMbIM 3a1adaM. McIionb30BaHb! JOIOIHUTEIbHBIE NCTOYHUKH HHPOP
manun. Otaer oopMIIeH aKKypaTHO, B COOTBETCTBHH ¢ TpeboBanueM CTO.

OT4eT CoIep KUT BCE pa3/ielibl B COOTBETCTBUH C 33/laHHEM, BBINOJIHEH B HEOOXOAUMOM 00beMe, TPaMoT
HO. Marepuai 13/10KeH JIOTHYECKH CBSI3HO, TI0CIIeI0BaTeNbHO. [IpH N3/I0’KEeHUH TEKCTa 110 OT/ACIIBHEIM B
OIPOCaM MPHUCYTCTBYET aBTOPCKOE MHEHHUE. VICTIONB30BaHbI JOMOIHHUTEIBHBIC HCTOYHUKH HHOOPMALIUH.
[osicutenbHas 3amucka opopMiieHa akKypaTHO, B COOTBETCTBHH ¢ TpeboBanuem CTO.

Ot4eT coiep>KUT OCHOBHBIE Pa3/ielIbl B COOTBETCTBHH C 3ajaHueM. O0beM paboTHl B IEJIOM COOTBETCTBY
€T COoZiep KaHMIO, OJJHAKO OTEIbHBIE BOIIPOCHI PACKPHITHI HE IOIHOCTHIO. FIMEIOT MECTO HapymIeHHs B 1
OTHKE U MOCIEA0BATENBHOCTH H3T0XKEHNs MaTepHuana. [Ipu n3noxeHun TekcTa aBTOPCKOE MHEHHE 110 Pe
IIAeMBIM 331a4aM OTCYTCTBYeT. Malo UCII0Ib30BaHbI IONOIHUTEIbHBIC HCTOYHUKY nH(opmarmu. Otae
JBbHBIE TPeOOBaHUS K 0(DOPMIIEHHIO ITOSICHUTEIBHOMN 3aIINCKH HAPYIICHBI.

OTuerT BBIIOJIIHEH HE B HOTHOM o0beMme. TpeOyeMble BOIPOCH! PACKPhITHI JIUIIb YaCTUYHO. VIMeroT MecTo
HapyIICHHUS B JIOTHKE M IIOCIEA0BATEIBHOCTH H3JI0KEHNS MaTepraia. CIIICOK HCHOJIb30BAaHHBIX
HCTOYHHUKOB HH(OPMALUK OTpaHI4eH yaeOHoi muTepaTypoii. [Ipr odopmiieHnn oT4eTa JOMyINeHEI Ipa
MMAaTHYECKUE U CTUINCTUYECKUE OIIUOKHU, OTKIIOHEeHHA oT TpeboBanuii CTO, HekoTOpas HEOPEKHOCTb.

Ne Bamnnst
5 41-55
4 31-40
3 21-30
2 11-20
1 1-10

Ot4eT BBHIIIOJIHEH HE B IIOJIHOM 00BEMe MIIN HE COOTBETCTBYET 3a1aHHI0. BOIBIIMHCTBO BOIIPOCOB HE pac
KPBITO MM PACKPBITO YaCTHIHO. MHOTO HapyIIeHHUH B JIOTHKE H MOCIIEI0BATENFHOCTH U3JIOKEHHS MaTep
nasa. MHOTOYHCIICHHBIC OTCTYIUICHHUS OT MPUHSITON NpodeccroHanbHON TepMuHONIOorHd. MHOTO opdorp
a(UYeCKHX, ITyHKTYAHOHHBIX, CTHJIMCTHYECKHUX OIINOOK; YNCIIOBbIE JaHHBIC HE IPOUILITIOCTPUPOBAHBI T
padukamu 1 ruarpamMmamu; HHGOpPManUs He MPECTaBIsETCS aKTyanbHOH U coBpeMeHHoH. OTae odopm
JIeH He aKKypaTHO,HeOpexkHO, 6e3 codmoaenus tpedoBanmii CTO.

5.2 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

1. Oxapakrepu3yiTe TUIIBI OPraHU3aUOHHBIX CTPYKTYP

2. KakoBbl coBpeMeHHBIC TPeOOBaHUS K OPTaHU3AIMOHHBIM CTPYKTypam?

3. OxapakTepu3yiTe OpraHu3allMOHHO-YIIPABIEHYECKYIO CTPYKTYPY aBUAIIPEITPUSITHS

4.Ilepeuncnute OCHOBHBIE (DYHKLIMH U 33]auyl CIY>KObl OpraHU3aluu IepeBO30K

5. Kakum oOpa3om ciyx0a opraHM3alid TEPEBO30K B3aHMMOACHUCTBYET C APYTHMH
ciy>)x0amMM U TOApa3JeIeHUsIMA a3pOIOPTOBOIO MPEANPHUATHS U AaBUAKOMIIAHUM IIPU BBINOJIHEHUH
TEXHOJIOIMYECKOro npouecca?

6. HopmaTuBHAas TOKyMEHTAIMs, pETIAMEHTUPYIOMIAs IEATEILHOCTD CIYKObI OpTaHU3aINH
IIOYTOBO-TPY30BBIX IIEPEBO30OK

7. Meroasl MOTUBALIMKA COTPYAHUKOB IIEPCOHANIA CEPBUCHBIX MPEITPUATUN

8. Opranusanus AeSTeIbHOCTHU CIIyK0 cepBHca Ha aBUANIPEIITPUSITUN

9. IlogcucTemsl TpaHCIIOPTa U UX OCOOEHHOCTH

10. HazoBuTe BUABI OOBEKTOB MEPEBO30OK U JTANTE UX KPATKYIO XapaKTEPUCTUKY

11. JlaitTe knaccuduKaimo MaTepruaIbHO-TEXHUIECKON 0a3bl BO3AYITHOTO TPAHCTIOPTA



12. TexHomorusi 00CTyKMBaHUS MACCAKUPOB YKOHOMUYECKOTO Ki1acca

13. TexHomnorusi o0CITyKMBaHUS MacCaKUPOB OM3HEC-KIacca

14. TexHomorusi 00CITyKHUBaHUS MACCAKUPOB C IETbMU

15. IlepeuncnuTe OCHOBHBIE XapaKTEPUCTUKU a3POBOK3ATBLHOTO KOMILJIEKCA

16. 13 kakux BUAOB ACATEILHOCTU CKIAABIBAIOTCS JOXOIbI a3pOIOPTa,

17. ABnanioHHbIe ¥ HEABUAIIMOHHBIEC YCIYTH adpOInopTa

Kpamxue memoouueckue ykazanus

ColOeceoBaHue pacCYMTaHO Ha BBIICHEHHE OO0bEMa 3HAHMK CTYJACHTa BO BpeMs
MPOXOKJCHUS TPAKTHKUA C yYEeTOM OCBOCHHBIX IUCIHMIUIMH y4eOHOro IiaHa. [OTOBUTBCS K
cobecenoBaHUIO0 HEOOXOIUMO TIOCIIECIOBATEIHFHO U MPUMEHHUTEIBHO K JIEATETbHOCTH TPEANPHUATHS
(opranuzanuu) — MecTa IPOXOXKIACHHSI MPOU3BOACTBEHHON MPEATUIUIOMHON mpakTuku. [lomesno
JIenaTh XOTsl ObI camble KpaTKHWE BBITUCKMA W 3aMETKH JJIi OTBETa Ha BOIPOCHI COOECEIOBaHUS.
PaboTy MOXXHO cuuTaTh 3aBEPIICHHOW, €CJIM JaHbl OTBETHl HAa BCE KOHTPOJIBHBIE BOIPOCHI U
ompesieNieHus] TOHATUN TI0 WHIUBUAYATbHOMY 33/JIaHUI0 HA MPAKTUKY U B COOTBETCTBUU C MECTOM
ee TpoxoxaeHus. [IpM TOArOTOBKE HEOOXOJAMMO TAaKXKe BBISBIATH HaWOOJee CIIOKHEIC,
JIMCKYCCHOHHBIE BOIIPOCHI, C T€M, 4TOOBI OOCYIUTh MX C mpernogaBareieM. [Ipu moaroroBke K
coOecelOBaHNUI0 HEOOXOIUMO YIIIYOUTh UM PACIIUPUTH paHee NPUOOPETCHHBIE 3HAHUS 10
OCBOCHHBIM JIUCIUIUIMHAM YYEOHOTO IJIaHa.

ILlxana oyenuxu

IIxamna omneHku

Ornenka bannbt Onucanue
5 14-15 CTYZICHT OTBEYAeT Ha BCE BOMPOCHI, HILTIOCTPUPYSI CBOW OTBET MIPUMEPAMH U IEMOHCTPUPYS JOIIOIH
UTEIbHbIC 3HAHUS
4 11-13 CTYZICHT OTBEYAET Ha BOIPOCHI, WILTIOCTPUPYS CBOW OTBET IMPHUMEPaMH
8-10 CTYZACHT OTBEYAET Ha BOIPOCH! B KPATKOM 00BbEME JIEKLIHOHHBIX KyPCOB M y4eOHOH JTUTEpaTyphl
) 47 CTyzeHT IpH O0TBETE Ha BOIPOCHI IEMOHCTPUPYET ()parMeHTapHbIe 3HAHUS JIEKIIMOHHBIX KYPCOB U

yueOHOH TUTepaTyphl




