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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Ko Ko & hopMympoBKa PesynbraTel 00ydeHHs O TUCHUIIMHE
Haspanue AH
OIIOII BO, (bopMynIpoBKa HHAIKATOpa Kon
COKpallICHHOE KOMITETCHIINH ost e
KOMIIETEHIIUN pesynb DopMynHUpoBKa pe3ynbTaTa
TaTa
43.03.02 OIIK-1 : OIIK-1.1k : Pl 3HaHWe | OCHOBHI HH(OPMAIHOHHO-
«Typuzm» Cnocoben OcymectBisger KOMMYHHUKAIIHOHHBIX
(B-TY) IPUMEHATH MIOUCK, aHAIH3, 0TOOD TEXHOJIOTMH U OCHOBHBIX
TEXHOJIOTHUECKHE | TEXHOJIOTHYECKUX TpeboBaHuil HHPOPMALUOHHOH
HOBAIIUU U HOBAIUi U 6€30MacHOCTH; OCHOBBI
COBPEMEHHOE COBPEMEHHBIX CIPaBOYHO-NPABOBBIX U
IporpaMMHOE MIPOrpaMMHBIX nH(OPMaINOHHO-
obecriedeHue B MIPOYKTOB B KOMMYHHUKaIHOHHBIX
TYpPUCTCKOHI IpodecCHOHaNBEHOMH TEXHOJIOTUI
chepe TYpPUCTCKOM P12 YMeHune | Ucrnonb30BaTh OCHOBHBIE
JESTENbHOCTU HH)OPMAINOHHO-
KOMMYHUKAIIMOHHBIE
TEXHOJIOTUH U Pa3IHYHbIE
HCTOYHHMKU HH(OPMAIUHU 110
00BEKTY TYPHUCTCKOTO
MIPOJYKTa; pelaTh
podeccHOHANBHBIE 3a1a9H C
IIPUMEHEHHEM CIIPaBOYHO-
IIPAaBOBBIX U HH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUil
P13 HaBrpiku | BiIageHune METOIUKAMU
peanu3aliy TypUCTCKOTO
MPOIYKTa C UCHONb30BAHUEM
KOMMYHUKAaTUBHBIX U
HH(GOPMATMOHHBIX TEXHOIOTHH
OIIK-1.2k : PI1 3HaHuEe | TEXHOJOTUH W o0IIme
Hcnons3yet 3aKOHOMEPHOCTH CHCTEMBI
CIIEI[HATN3UPOBAHHbIE IIPOJaK B TYPUCTCKOM
IIPOrpaMMHBIE UH]LyCTpUH
MIPOAYKTHI B chepe P12 YMenue | ucnosb3oBaTh
TypHu3Ma KOMMYHUKATHUBHBIE U
MH(OPMaLMOHHBIC TEXHOJIOTHA
B IIpo(heCcCHOHATTLHON
JIeATeIIbHOCTH




P13 HaBbiku | ucnonb30BaHus NPUKIATHBIX
MIPOrPaMMHBIX TPOAYKTOB JJIst
OpOHUPOBAHUS TYPIPOIAYKTA H
OTJEIBHBIX COCTABJISIOIINX

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

JlucuuinHa OTHOCHTCS K 00sI3aTENIbHOM YacTH y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENbHYIO PaboTy, IpuBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0DO0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayzm- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303020 650 | 1B 4 4 sso | 18| 36 | o 1 0 89 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILITHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (MoayJas) xisgs OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUH C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Tekymiero koutpods st OO

Kon pe- Kousi-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3zanue Tembl 3yJbTaTa P
Y — Jlex [Ipakr JIab CPC TEKYILEro KOHTPOJIs
OOmast xapaKTepucTuKa PJIL, PJII JIHCKYCCHS,
| | ICKTPOHHBIX cHCTeM P Ilz’ P Ilz’ 4 0 0 6 cobecenoBaHuE 10 TEME,
OpOHUPOBAHUS B PJB’ PI[S’ o0cyxeHue
TypU3MEIO. ’ pe3yIbTaTOB.
PII1, PI1, BBIITOJIHCHHE
2 gixe;?g%}if TypHsme. P12, P/12, 4 2 0 9 MPaKTUYECKOTO 3aIaHHs
) P13, P13 10 TEME.
Hcropus u coBpeMeHHOCTh
TII00ATBHBIX CUCTEM P11, PA1, qacTHe B 06c -
3 | OponmpoBanus. GDS P12, P12, 2 2 0 9 Z CHKA DE3 H:T)szB ’
Amadeus, Galileo, Sabre, P13, P3 b pesy ’
Cupena Tpesell.
pelIeHre TBOPYECKUX
oo | e
4 6 . p'Hz’ PI[Z, 2 12 0 20 CO660€,£[OBaHI/Ie,
POHUPOBAHM PJI3, PJI3 00CyXICHHE U OLICHKA
aBHAOMJICTOB. Pe3yIIBTATOB.




Cuctema OpOHUPOBAHUS peleHne TBOPUECKUX
Cupena Tpesed. P11, P11, 3a/IaHHH,

5 | TexHosorus P12, P/12, 2 12 0 20 cobeceioBaHueE,
OpOHUpPOBaHUS Pa3, PA3 00CYXIICHHE U OLICHKA
aBHAOMIICTOB. pe3yIbTATOB.
Cucrembl GPOHMPOBAHUS PIIL, PIII. E;;;I}:;E TeopHccKux

6 | TOCTHHHUHBIX yCIYT. PJ12, PJ12, 2 6 0 16 cobecenoBanye,
Cuctema «OcTpOBOKY, PI3. PI13 0BCYICHHE 1 OLICHKA
«Hotelbook». ’

pe3yJIbTaTOB.
pelieHrue TBOPUCCKUX
CHUCTEMBI BBITTUCKHA PAL PAL, sajianui,

7 CTPaXOBBIX TIOTHCOB P12, P12, 2 2 0 9 cobecemoBanue,

’ P13, P13 00CyXIICHHE U OLICHKA
pe3yJIbTaTOB.

HToro mo Tadaume 18 36 0 89

4.2 Copeprxxanue pa3iesoB M TeM JUCUMILVIMHBI (Moayas) aiast ODO

Tema 1 Obwas xapakmepucmuxa 371eKmMpPOHHbIX CUCTeEM OPOHUPOBAHUS 8 MYPUSMEIO.

Conmepxkanne TteMbl: CTpyKkTypa pbhIHKa HHQOPMAIIMOHHBIX TPOIYKTOB W  YCIYT.
Knaccudukamus uHOOpPMAIMOHHBIX TEXHOJOTHH. BHeapeHne WHPOPMALIMOHHBIX TEXHOJIOTHH B
cdepy TypuCTCKoro Ou3Heca. .

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKITAOHHOE 3aHSTHE.

BI/IIIBI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Witk B (hopMe Mpe3eHTAITHH.

Tema 2 CRM cucmemwvr 6 mypusme. Cucmema U-ON.

Conepxxanne Tembl: Coxaepkanue u Tembl: O030p CRM, nmpuMeHsSEMBIX B TYPHCTCKOM
OuzHece. HwuimeBble CcHUCTEMBI JUIS YOpaBiIeHHUS OW3HECOM B TYPUCTUYECKOW OTpaciu.
[Tpeumymiectsa ucrnonb3oBanusa CRM cucrem. Cuctema U-on — 1OCTOMHCTBA CUCTEMBI. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHsATHe, [IpakTiHueckoe 3ansatue: padora ¢ CRM cuctemoii.

Bunel camMocToOsTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHUi IO
TEKyIleMy KOHTPOJIIO, TOJArOTOBKA COOOIIEHHI B yCTHOU (hopMe WM B (hopMe Mpe3eHTaLU.

Tema 3 Ucmopus u cospemerHOCmb 2100a1bHblx cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Coneprxanue TeMbl: Mctopust pa3BUTHS TYPUCTCKOM MHIYCTPHU B TIOCIICTHHUE JIECATHIICTHS,
CO3/IaHUSI W HCIIOJIb30BaHHMS KOMIIBIOTEPHBIX CHUCTEM OpOHUpPOBAHHS, JPPEKTHBHOCTh U
NEPCHEeKTHBBl HMX HCIOJIb30BaHMs, HamOoiee KpyHmHbIE M HW3BECTHBIE MHPOBBIE CHCTEMBI
OpOHUPOBaHUS; OTEUECTBEHHBIC CUCTEMa OPOHUPOBAHUS. .

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHosoruu: JleknmonHoe 3ansatue. [Ipaktuaeckoe 3ansatue: 3HakoMcTBO ¢ ['PC, nuckyccusi.

Buapl caMoCTOSITEIbHON MOJATOTOBKH CTYJACHTOB [0 TEME: BBHIMOJHEHUE 3aJaHUl 110
TEKyIeMYy KOHTPOJIIO, MOATOTOBKAa COOOUICHWH B yCTHOW (opme MM B (GopMme Mpe3eHTaIHi,
U3yYeHHE TEOPETUICCKOTO MaTepHaia mo TeMe.

Tema 4 Cucmema oponuposanus Sabre. Texnonozus Oponuposanus asuadu1emos.

Conepxkannie Tembl: Cucrema Sabre; OOmme cBeneHHs O CHCTEME, TEPMHUHOJIOTHSI.
CrpaBouHbIe 3ampoChl. OJKpaH Halauuus MecT W pacmucanue. OOs3aTeNbHBIE 3IIEMEHTHI
OpOHUPOBaHMSI, JOMOJHUTEIBHBIEC AIEMEHTHI OpOoHUpOBaHUA. Tapu(bl  pacyeT CTOUMOCTH. .

®dopMBl M METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC

TEXHOJIOTHH: JICKIIMOHHOE 3aHsATHE. [IpakThdeckoe 3aHATHE: paboTa ¢ CHCTEMON OpOHUpPOBAHUE
Sabre.



Bunbel caMocTOATENbHON NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTpPOJIO, MOJArOTOBKAa COOOIIEHUH B yCTHOM ¢dopMe win B ¢GopMe Npe3eHTaLU,
U3y4eHHe TEOPETUYECKOr0 MaTepHaa.

Tema 5 Cucmema 6ponuposarnus Cupena Tpegen. Texnonoeus 6ponuposanus aguaduiemos.

Copnepxanune Tembl: OO0muMe cBEACHUS O cucTeMe, TepMuHoorus. CrpaBoYHbIe 3alpOCHI.
OKpaH Hajauuus MecT U pacnucanue. O0s3aTeNnbHbIE IEMEHThl OPOHUPOBAHHUS, JOMOIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacuer croumocTu. Beimyck 6uiera. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHosioruu: JlekunonHoe 3anarue. [lpakruueckoe 3ansaTue: padbora ¢ cucremoit Cupena.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHHE 3aJaHHUi IO
TEKyIIeMYy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (opme MM B (QopMe Mpe3eHTAIHiH,
U3y4YEeHHE TEOPETHUUECKOro MaTepuaia.

Tema 6 Cucmemovr Oponuposanus eocmunuunvix ycaye. Cucmema «Ocmposoky,
«Hotelbook.

Conmepxxkanne Tembl: OOmme cBeaeHuss O cucreMax, TepMmuHosorus. [IpaBuna
OpOHMpOBaHMS, OTBETCTBEHHOCTh areHTa 1no oOponuponanuto. Co3gaHnue OpOHUPOBAHUSL. .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: Jlekumonnoe 3anarue. [IpakTuueckoe 3aHsTHE: paboTa ¢ cHCTeMaMH OpOHHPOBAHUS
oTenei.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (GopMe Mpe3eHTaIHi,
M3Yy4YEHHE TEOPETUUECKOr0 MaTepraa.

Tema 7 Cucmembl 6bINUCKU CIMPAXOBBIX NOTUCOS.

Conepxanue Tembl: THIBI CTPaxOBBIX MOJMCOB, TEPMUHOJOTHs. Bpimucka crpaxoBoro
HOJIHCA.

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMBbIe 00pa3oBaTeIbHBIC
TexHosoruu: Jlekunonnoe 3anstHe. [IpakTrueckoe 3aHsTHE: O(POPMIICHHE CTPAXOBBIX IOJIHUCOB C
Pa3INYHBIMH yCIOBHSIMHU.

Bunbl camMocTOATENBPHON MOATOTOBKH CTYAEHTOB IO TEME: BBINOJIHEHHE 3aJaHHU 110
TEKyIeMYy KOHTPOJIIO, TOATOTOBKAa COOOUICHWH B yCTHOW (Gopme MM B (GopMme Mpe3eHTaIHi,
U3y4YeHNE TEOPETHUECKOT0 MaTepHaa.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Mertoauueckne peKOMeHJAUMH OOYyYAIMMCH MO0 HU3YYEHUI) JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

OcHOBHBIC BHJBI 3aHATHIA JIJIS CTYIEHTOB BCeX (opM OOydeHUS — JICKIIMOHHBIC 3aHATHS U
MpaKkTUYECKHe PaboThl ¢ MPUMEHEHHEM WH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TeXHOJoTui. [Ipn
0o0Oy4eHHH WCTONB3YIOTCS AaKTUBHBIE W WHTEPAaKTHBHBIE (OPMBI, B TOM 4YHUCIE, pPEIICHUE
CUTYaIIMOHHBIX U MPAKTUYECKUX 3aJ1a4, JIeJI0Basi UTPa, IPOCKTHI.

B Tedenne yueOHOTO ceMecTpa ydalmMMCs HY)KHO: OCBOUTH TEOPETHYECCKHUN MaTepual,
BBHITIOJTHUTH ayJUTOPHBIE 3aJIaHUsI, TECTHl U KOHTPOJIbHBIE PAOOTHI, BHIIOJHUTE JOMAITHUE 33aaHUS
(TIPOEKTHI U JIp.) B paMKax caMOCTOATEIbHON PadOTHI.

MeToan4yeckue peKOMeHIAIMY 10 00eCIeYeHUI0 CAMOCTOSITeIbHOI padoThI

CamMocTosTebHasT BHEAYIUTOpPHAs PabOTa CTYACHTOB SBISICTCS BaXKHEHIINM yCIOBUEM
YCIENTHOTO OBJIAJICHUS MPOTpaMMOi Kypca. BHeaynmuTOpHBIE CaMOCTOSITEIbHBIC 3aHATHS YIAIIUXCS
MPEJICTABISIOT cO00# JorHueckoe MPONOIDKEHUE ayqUTOPHBIX 3aHSATUH, MTPOBOASITCS 1O 33JaHUIO



npernojaBaTensi, KOTOPBIH HMHCTPYKTHPYET 0Oy4aeMbIX M YCTaHaBIMBAECT CPOKH BBITOJHEHHS
3aaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSTENbHON padOThI SBISIOTCS: 3aKpEIUICHUE U yIIyOsieHue
3HAHUH, YMEHMH W BIAJEHUH CTYICHTOB, IOJIyY€HHBIX B XOJE IUIAHOBBIX Y4YEOHBIX 3aHSATHIA,
OOBEKTUBHOE OIICHMBAaHWE COOCTBEHHBIX YYE€OHBIX JOCTHDKCHHH; (OpPMHPOBAHHE YMEHHUH
CTY[ICHTOB MOTHMBUPOBAaHHO OPraHM30BHIBATh CBOIO IIO3HABATENIbHYIO JIEATENBHOCTh; MOATOTOBKA
CTY/IEHTOB K IMpPEACTOSIINM 3aHATUsAM. CamocTosITeNpHas padoTa J0JIKHA HOCUTh HENPEPBIBHBIN U
CHUCTEMaTHUYECKHUI XxapakTep.

Brienstores cienyronye BUAbI CAMOCTOATEIbHOM PadoThI CTYIEHTOB MO AUCLUUIUINHE:

— pabota ¢ DJIEKTPOHHBIMH Mpe3eHTauusMu, pasmemeHHeiMu B DOYMKI, ¢
PEKOMEHIOBAHHOW JINTEPATYPOM;

— TIOATOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM IO OTACIbHBIM pazfesiaM y4eOHOro
Kypca,

— BBINIOJIHEHHE 33/1aHu, pa3MmenieHHbIx B DY MK/,

®dopMaMu TeKyllell aTTecTallMy 110 JAHHON AUCUUIUIMHE NPEAyCMaTpUBAET 00g3aTEIbHOE
BBINOJIHEHHUE 33JaHUH IO TeMaM AUCLUIUINHBIL.

KoHTposbHbIE BONPOCH! M MTPE3EHTAIMH BBIMOIHSAIOTCS 110 CIEAYIOIMINM TeMaTHKaM:

1 O61mast XxapaKTepUCTHKA 3JIEKTPOHHBIX CUCTEM OPOHHUPOBAHUS B TypU3MeE

2 CRM cucrems! B Typusme. Cucrtema U-ON

3 HMcropus u cOBpeMEHHOCTh TT00anbHBIX cucteM OpoHupoBanus. GDS Amadeus, Galileo,
Sabre, Cupena Tpesen

4 Cucrema OponupoBanus Sabre. TexHonorust OpoHUpPOBaHUS aBUAOUIIETOB

5 Co3mganune OpoHUpOBaHHMS B CHCTeMe Sabre Ha HECKOJBKHX MACCaXHPOB C YYETOM
BO3PAaCTHA, BHECEHUE JONOJHMUTENbHBIX 3JEMEHTOB — IacHOpPT, KapTOYKa YacTOJIETAIOIIEro
naccaxupa, CrieliajJbHOe MUTaHKUe, JOTIOJTHUTENbHBIN Oarax. Pacuet OpoHu.

6 Cucrema 6ponupoBanusi Cupena Tpesen

7 Coznanue OpoHupoBanus B cucteme CupeHa TpeBen Ha HECKOJIBKHUX IaCCaXUPOB C
Y4E€TOM BO3PacTa, BHECEHUE JONOJHUTENBHBIX IEMEHTOB — MACIOPT, KAPTOUKA YaCTOJIETAIOLIErO
naccaxupa, ClieliaJbHoe MUTaHue, JONOJTHUTENbHBINA Oarax. PacueTr O6poHH.

8 CucteMbl OpOHMPOBAHUS TOCTUHUYHBIX yciyT. Cucrema «OcTtpoBok», «Hotelbook»

9 Co3nmanue OpOHUPOBAHWSI 110 3aJAHHIO

10 CucteMsl BBIUCKU CTPAXOBBIX MOJIMCOB. BhINucka cTpaxoBoro nojiuca

KoHTpo/ibHbIE BONPOCHI JIsl CAMOCTOSATEbHOI OlleHKH KayecTBa OCBOEHUs y4eOHOit
AUCUMIITUHBI

OcCHOBHBIE XapaKTEPUCTUKU UH(POPMAITMOHHOTO O0IIEeCTBa.
Busl nHQOPMAIIMOHHBIX TEXHOJIOTHH.
KonkypeHuus B MHQOPMALMOHHOM IPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.
bazoBas Mozenb 3J€KTPOHHOTO TYPUCTCKOTO On3Heca.
CymHocTs noHsTHA «I T00anpHbIE KOMIIBIOTEPHBIE cucTeMbl OpoHupoBanus (GDS)».
CymiHoCTh MOHATHS AJIbTepHATUBHBIC CUCTEMBI OpoHUpoBaHus (ADS).
Knaccugukarus cuctem 6poHUpPOBaHUS.
['mobanbHbIE pacrpeaeTUuTeNbHbIE CUCTEMBL: XapaKTEPUCTHKA, HCTOPUS CO3aHUs U
JUHAMHUKa Pa3BUTHS.

9. Cucrembl OpOHUPOBAHHS OTEJICH.
10. CucreMbl OpOHUPOBAHUS TYPOB.
11. IIporpammusie cpeacrBa CRM-MeHeKMEHTA.
12. ®akTopsbl, yCHINBAIOIIKE POJIb UH(POPMALIMOHHBIX TEXHOJIOTUMN B Typu3zMe X XI Beka.
13. MudopmanmoHHas JOTUCTUKA B COBPEMEHHOM TypHU3Me: MOHIATHE, CyOBEKThI, IPUHIIMIIBI

pa3BUTHSL.

14. TlpuHUMIIBI OHJIANH-OPOHUPOBAHUS.
15. CocrosiHue, npo6yieMbl ¥ IEPCTIEKTUBBI Pa3BUTHS PHIHKA OHJIAlfH OpPOHUPOBAHUS YCIYT.
16. OcHoBHble 251eMeHTsl PNR

NN R DD =



17.
18.

19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

JlonoaHuTenbpHBIE 31eMeHTh PNR
Kak mogkmountbes k GDS. JloctaTouHo 1 ToapKO moakmroueHust K GDS st BeIuckn
aBuabuneToB. JloroBopHbIe OTHOIIEHUS: aBUakoMmanusi — GDS — areHTcTBO MO Mpogaxe
OuneToB
Pa6oune o6mactu B GDS, Havano u okoHuYaHHue padoThI
Uro takoe EPR, LNIATA, PTR
HN3menenne, nemenne PNR
Cucrema OTBETCTBEHHOCTH areHTa 1o Mmpojaxke OMIIeTOB U OPOHUPOBAHUIO OTeNeH
Mapupyr OW, RT, CT, OJ
Pacuer crommoctu aBunabusiera B cucteme Sabre aiis B3pociioro, peOeHKa v MilaeHI1a
Pacuer croumocTu aBuadbunera B cucreme Cupena Tpesen A B3pOcCiioro, pedeHka u
MIIaJIeHIa
3aka3 cneualbHbIX YCIyT
CocraB npasui Tapuda B cucteme Ceitop
Cocras npaBui Tapuda B cucreme Cupena Tpesen
bpenaupoBanusie Tapudbl
I'paduueckuii pexxum B cucteme Celiop
BoHycHBIE MporpaMMBbl aBHAKOMIAHUI
Tunbel HOMEpOB B TOCTUHHIIAX
OCoOEeHHOCTH pacceNieHus] TYPUCTOB B OTEIISAX Pa3HBIX CTPaH
[TpuHIMITBI HOKUCKA OTENsA, COOTBETCTBYIOIIETO 3aIIPOCY TypUCTa
JloroBopHbIE€ OTHOLIEHHUS: OTENIb — CUCTEMa OPOHUPOBAHMS — TypOIIEPATOP — TYPHUCT
[TpaBuia OpoHMpOBaHUS OTENEH, KOMUCCHOHHOE BO3HATPaXKICHHE
YnpapneHue TNYHbIM KaOUHETOM B CUCTEME OpOHUPOBAHUS OTeNei
Yro Takoe (hpaHIIN3a B TYPUCTCKON CTPaxXOBKE
OcHoBHbIE IIPaBUJIA UCTIOIB30BAHUS CTPAXOBKH OT HEBbIE3]A
OcCHOBHBIE MPUHITUTIBI PAOOTHI CTPAXOBOW U CEPBUCHOM KOMITAHUU
JloroBopHbBIE€ OTHOIIEHHUA: CTPAXOBasi KOMIIAHUS — TYPOIIEPATOP — TYPUCT
[Topsimok eicTBUS MPU CTPAXOBOM ClIydae
Tematuka pedepaTuBHBIX pad0T U MYJIbTHMEIHITHBIX NPE3CHTALNM
1. CucreMsbl ynpaBiieHUs A€ATEIbHOCTHIO TypOIIEPaTOPOB
2. IIpoaykTel kommaauu Camo-copt
3. O630p PMS cuctem
4. Ilporpammusie cpeactsa CRM-menemxmenTa
5. IIpenmyiectBa u BO3MOKHOCTH cucTteMbl U-ON
6. ctopusi 1 COBPEMEHHOCTh IIOOAJBHBIX PACIIPEIEIUTEIbHBIX KOMIIBIOTEPHBIE CHCTEMBI

oponupoanus (GDS).

1.

7. Knaccudukaius KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMUS.
IlepeyeHb TBOpPUYECKMX 3aaHUH

Cosnaiite 6ponnpoBanre MockBa — Tokno — MockBa Ha J100bI€ AaThl B CIAEAYIOIIEM
mecsie, Aspodot, B kimacc. Ilaccaxupsl — 1 B3pocisiid, 1 pedenok, 1 mnaaenen. Buectn
MaCMOPTHBIC JaHHBIE BCEM MACCaXUPaM, 3aIIPOCUTE CIIEUATLHOE TTUTAaHUE IS JIETEH,
BHecuTe OOHYCHBIE KapThl adpodiora. Paccuntaiite MUHUMAaIbHYIO CTOMMOCTb, 3alHILINTE
Homep PNR

Coznaiite 6ponnpoBanre Mocksa — bapcenona/Maapun — MockBa Ha JIF0ObIe JaThI B
CIEeIyIOIIeM Mecslle Ha Balry GpaMIInio, OU3HEC Kilacc, MUHUMAIbHAs CTOMMOCTb.
[Taccaxxupsl — 3 B3pOCTBIX U MiIaJieHell. BHECTH macnopTHBIE JaHHBIE BCEM MacCaXKUpaM,
3a0pOHUPYHTE MECTa B CaJOHE, 3alPOCUTE CIIEUATLHOE TUTAaHUE IS JIETEH, OTIIPABhTE
MOJITBEPKICHUE HA AIEKTPOHHYIO MOUTY Maccaxupa. 3amuiiuTe HoMep OpOHH, paccunuTaiTe
CTOMMOCTb.

Coznaiite OponupoBanue Yda — Omck B Cupene Tpesen Ha qr00bIe ATl B CIEAYIOIIEM
Mecs1e, SKoHOMUUecknii kiacc. [laccaxupel — 1 B3pociblii, 1 pedenok, 1 Miaaaenen. Buectu



[IaCIIOPTHBIE JAHHBIE BCEM MACCAKUPAM, 3aIIPOCUTE CIELMATIBHOE MUTAHUE [ I€TEH.
Paccunralite MUHIMaJIBHYO CTOMMOCTB, 3anumuTte Homep PNR

4. Cozpnaiite 6poHupoBanue B cucteMe CupeHa Tpesell o Mapuipyty BiaauBocTok —
10.Caxanunck — BiaaanBocTok, Ha J100bIE 1aThl B CIEAYIOLIEM MECALE, SKOHOMUYECKUI
kiacc. [Taccaxxupel — 2 B3pocibix. PaccuntaiiTe MUHMMaIbHYIO0 CTOMMOCTD MPU 6-TH
MecsiuHOM Tapude, 3anuiute Homep PNR

5. K Bam npumina cembst — 2 B3pocIbIX U peOeHOK 8 jeT. 3aka3: gaThl — BbUIET 15 uncia
CJIEYIOLIEro MecsIia, BO3BpalleHue uepe3 7 qHei, aBuadunersl Bnagusocrok — Ceyn —
BnanuBocTok, y1oOHbIe JHEBHbIE NIEpeNIeThl, TOCTUHUIIA — 4* B 1IeHTpe ropoaa. Co3maiite
OpoHUpOBaHUE OMIIETOB, TOCTHHUIIBI, PACCYUTANTE CTOUMOCTh CTPaxoBOro nosrca. B 6poHn
aBraOuieTa BHECTH MTaCIOPTHBIE JaHHBIE BCEM MacCa)kupam, 3allpOCUTE CIELUAIbHOE
nmUTaHue ISt eTel,. Paccumnraiite o0Iyr0 cTOMMOCTD 3aKa3a, 3anumute Homep PNR,
YKKUATE MTpaHBIE CAHKITUU 32 BO3BPAT/00MEH aBHaOuiIeTa, 3a BO3BPAT TOCTHHHIIBI.

6. K BaMm npunum 6yayiime Moo 0xeHs! (2 B3pocibix). B crieayromieM mecsiie IiaHupyoT
noexath 3 BiaaguBocToka Ha [Ixyker B cBajeOHOe myTemectre Ha 10 gaeii. Heo6xoammo
3a0pOHMPOBATH aBHAIEPETIET, TOCTUHUILY 5* ¢ yueToMm TeMaTuku nyteuiectBus. Co3paiite
OpoHUpOBaHKE OMJIECTOB, TOCTUHHIIBI, PACCYMTANTE CTOUMOCTh CTPaxoBOro nojiuca. B 6poHs
aBuabueTa BHECTU MTACIIOPTHBIE JaHHBIE BCEM MAcCaXKUpPaM, 3allPpOCUTE MOJAPOUHbIN TOPT,
yKa3aTh B OpPOHMPOBAHUH, YTO MACCAKUPBI MOJIOA0KEHBI. BbIcIaTh Ha 3JIEKTPOHHYIO MOUTY
naccaxupoB OpOHUpPOBaHKE OWJIETa U Bayuep Ha rOCTUHUILY. Paccunraiite o011yto
CTOMMOCTH 3aKas3a, 3anumute Homep PNR, ykaxuTe mrpadHbie caHKIIMHU 32 BO3BpAaT/00OMEH
aBuaOuiieTa, 3a BO3BpaT TOCTUHUIIBL.

7. K Bam oOpaTuiiach KOMIaHUS MOJIOJBIX JItO/IeH, XOTAT noexathb B [lleperemnt. 3asBka:
paccunTaTh MUHUMAJIbHYIO CTOMMOCTB CTPaxoBOIoO MOJIKca Ha 8 THEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATUSA TOPHOIBDKHBIM cIOPTOM. IIpenoxuTs
TypUCTaM YJIy4IlI€HHbIE BAPUAHThI CTPAXOBKH, BKJIIOYAsl CTPAXOBaHUE OT HECUACTHOTO
ciydasi. ApryMEHTHPOBATh BBIOOP CTPAXOBKH OT HECUACTHOTO CIIy4das.

8. Cembs 2 B3pocibixX 45 et u pebeHok 12 et o0paTuiach B TYPUCTCKYIO KOMITAHUIO B MapTe
¢ mpocb00it 3a0poHnpoBaTh Typ Ha 14 mHeit Ha @umku Ha HOBBIHM ro. [loce 3ampoca 11eH y
IIapTHEPOB 0KAa3aJI0Ch, YTO BCE TOCTUHMIIBI HA HOBOTOJAHUMN niepuo Ha Oumxu —
HeBo3BpaTHbIe. Kakoil BU cTpaxoBaHMsI Bbl IPEIOKUTE JaHHBIM TypucTtam? Paccuuraiite
CTOMMOCTb CTPAaXxOBOTI'0 MOJIKCa. APryMEHTUPYHTE BBIOOP TaHHOTO Tapu(da, pacCKaXUTe o
BCEX YCJIOBUSAX CTPAXOBAHUS.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS [JISi JUI[ ¢ OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3as1BJICHUIO 00YYaOLIEerocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ yaeToM UX UHIAUBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUI JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEITHYEHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKyMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHINBUAYIbHBIC 3aaHUs, KOHCYJIbTAIUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHJUBU]TyaIbHbIE KOHCYJIBTALMU C MPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAIbHbIC 33/I1aHUS,
KOHCYJIbTAIlH U Jp.

- IS TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHMBUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOMI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Berutner A. M., Kopanenko B. B., KoBasenko B. B. THOOPMAIIMMOHHBIE
TEXHOJIOTMU B TYPUCTCKOM MHAYCTPUU 2-e 3., uchp. u m0m. YUeGHHK ISl By3OB
[DnexTponnbiii pecype] , 2020 - 340 - Pexum moctyma: https://urait.ru/book/informacionnye-
tehnologii-v-turistskoy-industrii-452006

2. Opnosckas B.I1., bornanos E.W. TexHnonorust u opranuzamus OpearpusiTus Typru3ma :
VYuebuuk [OnextpoHHsii pecypc] : HMH®PA-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

3. UYepnukoB b.B. MHpopManmoHHbIE TEXHOIOTUN YIIPABICHUS ;| Y UECOHUK [ DIICKTPOHHBII
pecypc] : Mzpmarensckuit  JJom @DOPYM |, 2020 - 368 - Pexum pocrymna:
https://znanium.com/catalog/document?id=346871

7.2 [onoanumenvnasa numepamypa

1. 3aiiueBa H. A. MeHe)KMEHT B cepBHCE U Typu3Me : yueOHoe nocobue [DIeKTpOHHBIH
pecypc] : @opym , 2019 - 366 - Pexum nocryma: https://new.znanium.com/catalog/document?
1d=337847

2. IIpodeccuonansusiit mopran www. TourDom.ru - Pexxum nocryna: www.TourDom.ru

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMuU):

1. OnektponHas Oubnmoreunas cuctema «PYKOHT» - Pexum gocryma:
https://lib.rucont.ru/

2. DOnexkTpoHHas OMOIMOTEYHAsi cUCTeMa «YHUBEpCHUTETCKas OMONIMOTEeKa OHIAMH» -
Pexxum nmoctyma: http://biblioclub.ru/

3. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://new.znanium.com/

4. OnektponHass Ouwbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

5. DneKTpoHHO-OuOIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:

https://urait.ru/
6. Open Academic Journals Index (OAIJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumua (06a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0acteit) - Pexxum moctyna: https:// www.prlib.ru/
8. HNudopmanmonno-cnpaBounas cucrema "KoncymbranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO



npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr

[IpoekTop

Hocka aynuropnas JJA-8MIL]
MynbTUMEANITHBIA KOMIUIEKT
[IpunTeEp masepHsbIit

[IporpammHoe obecrieueHue:

Adobe Reader
Microsoft Office Professional Plus 2013 Russian
KoncynsrantlIiroc
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BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
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@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)
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2019
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» OIIK-1 : Cnocoben npumensats tex | OIIK-1.1k : OcyiiecTBuseT MoucK, aHajau3, 0T00

(B-TY) HOJIOTHMYECKHE HOBALlUH U COBPEME P TEXHOJOTHYECKUX HOBALUH 1 COBPEMEHHBIX 11D

HHOE TIPOrpaMMHOE 00ecrieueHne B
TYPHUCTCKOM cepe

OrpaMMHBIX IPOAYKTOB B IIPO(eCCHOHAIBHOM Ty
PHUCTCKOH NEeSITeIbHOCTH

OIIK-1.2k : Mcnone3yeT cnenuaain3upoBaHHBIE IT
porpamMMHbIE IPOAYKTHI B chepe Typusma

KommiereHuust cuutaercsi chOPMUPOBAHHON HA JAHHOM JTalle B Clydae, M IMOTy4YCHHbIC
PE3YIbTAaThI O6y‘ICHI/ISI 0 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHa?;OH KPHUTCPHUCB
OLICHUBAHUSI PE3YJIETATOB O0YyUYCHUSI «3aU4TCHOY, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeji OLlEHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-1 «Crnioco6eH mpuMeHsITh TEXHOJIOTUYECKHE HOBAIUY U COBPEMEHHOE
MporpaMMHOE 00ecIieYeHUE B TYPUCTCKOM ceper

Tabnuna 2.1 — Kpurepun orieHKM UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kon u popmynmpoBKka HHAUKAT
0pa IOCTH>KEHUSI KOMIIETEHIIUU

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-1.1k : OcymecTBusieT mou
CK, aHaJIM3, 0TOOP TEXHOJIOTHYE
CKHX HOBAIIMil U COBPEMEHHBIX
MPOrPaMMHBIX MPOIYKTOB B PO
(beccroHaIBHON TYpPHCTCKOM 1e
SITENIBHOCTH

BepHo omnpenernsier METOABI Bbl

60opa mpodecCuoHANbHBIX CUCTE
M OpOHMPOBaHHS, IPUMEHEHHE

CIIeMaIbHON TEPMUHOJIOTUH CB
s13aHHOM C OCYIIECTBICHUEM Op
OHHPOBAHUA Yepe3 COBPEMEH-H

BI€ CHCTEMBI OPOHMUPOBAHIS B C
epBHUCE U TypHU3Me

Bepno ucnons3yer nHpopmanu
OHHBIE TEXHOJIOTUH, BEPHO CO3[
aeT TYPUCTCKHUH MPOJYKT uepes3
CHCTEMBI OPOHUPOBAHUS

T
K
u
on
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
OCHOBBI HH(OPMAI[IOHHO-KOMM
YHUKAIIMOHHBIX TEXHOJIOTHH U
P 3H | OCHOBHBIX TpeOOBaHUI HH(POPM
I | am | amwoHHOM 0€30MacCHOCTH; OCHO
1 e | BbI CIPAaBOYHO-TIPABOBEIX U
MH(POPMAIIMOHHO-KOMMYHHKAIT
HOHHBIX TEXHOJIOTUI
UCIIOJIH30BaTh OCHOBHBIC HH(DO
PMAaIMOHHO-KOMMYHHUKAIIHOHH
bI€ TEXHOJIOTUH U pa3lINYHbIC U
y | crouHuKH nH(popManuu 1o 006
p M eKTY TypHCTCKOTO IIPOIYKTa; P
A | o | cwars npodeccronanbhbie 321
2 de | @94 C IPHMCHEHHEM CIIPABOYHO
-IIPaBOBBIX 1 UH()OPMALIMOHHO-
KOMMYHHUKAIHOHHBIX TEXHOJIOT
un
[ | Branenue Metonmkamu peannsa
P ap | WM TYPHCTCKOTO NPOJIYKTa C 1
bl o | ClOMB30BAHHEM KOMMYHHKATHB
3 | HEXH WH()OPMAITMOHHBIX TEXH
oJioruit

Hcronb3yeT METOOUKH peannsa
LUH U IPOJBUKEHUS TYPUCTCKO
ro OpOAyKTa ¢ BHEAPEHUEM UH
(hOpPMAITIOHHBIX TEXHOJIOTHH




OIIK-1.2k : Mcnone3yet crenn BepHo onpeznenser OCHOBHbIE M
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
IM3MPOBAaHHBIC IPOrPAMMHbIE €TOJIMKU U 3aKOHOMEPHOCTH CU
I | aH | pHOCTH cuCTEMBI IPOJAX B TYp .
HPOAYKTHI B chepe Typusma . CTEM HPOJAAX B TYPUCTCKOW MH
1 Ue | HMCTCKOM MHIAYCTpUH
JyCTpUH
P VY | ucmoms30BaTh KOMMYHUKAaTHBH | BepHo mcmoss3yer opmsl u cit
oM | pen UH(pOpPMALIMOHHbIE TEXHOI | OCOOBI B3aUMOMACIHCTBHS B paMK
5 eH | oruu B npo)ecCHOHANBHOM Jies | ax peayu3aldy U MPOJBHKEHUS
ue | TeJbHOCTH TYPUCTCKOTO TPOLYKTa
H | ucmons3oBaHMS IPHKIaTHBIX TT
P Pemaet npodeccroHagbHbIE 3a
aB | pOTrpaMMHBIX MPOIYKTOB I Op
bl Jlagy ¢ TIOMOYbI0 MpodeccroHa
Bl | OHHMPOBAHUS TYPIPOAYKTA U OT
3 JBHBIX CHCTEM OpPOHHPOBAHUS
KU | JICNBHBIX COCTABISIOIINX

TaGnHua 3aIOJIHACTCA B COOTBCTCTBHUU C PaA3ACiOM 2 Paboueit nporpamMmbl TUCHUIIIIMHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsl encrasnenue ero s ®OC
JBTAThI 00yYCHUS JCIUTLTHHBI 5 TpoMeskyTouHas at
Texymwii KOHTPOJIb
TeCTaIus
OuHas popma oOydeHHUs
P11 3unanue : ocHoBBI HHGQopM | 1.1. OOmast xapaxTepuct
AI[MOHHO-KOMMYHHUKAIHO HKa 3JIEKTPOHHBIX CHCTEM Konrponbnas pabot
1 yHHKAIL P CobecennoBaHue P p
HHBIX TEXHOJIOTHI U OCHO | OpOHHPOBAHHS B TypH3ME a
BHBIX TpeOoBaHuil nHpOp | 10.
MaInnoOHHOI Oe30macHOCT
H 1.2. CRM cucremsl B Typ KonTpomnsHas pabot
W; OCHOBBI CITPaBOYHO-TIP CobecenoBanue
n3me. Cucrema U-ON. a
aBOBBIX U HH(OPMAIIMOHH
0-KOMMyHHKaIMouubix Te | 1.3. Micropus u coBpemen
XHOJIOTHIA HOCTb ITI00AJIBbHBIX CHCTE
M 6ponnposannst. GDS A | Cotecenosanue KontponbHas pabot
madeus, Galileo, Sabre, C a
upeHa Tpesein.
1.4. Cucrema 6poHUpOBa
nus Sabre. Texnomnorus 6 5 KouTponsHas paGor
poHHpOBaHus apHaGuner | CoOccenopaine a
OB.
1.5. Cucrema OpoHUpOBa
Hus Cupena Tpesen. Tex KontponbHas padboT
P p CobecenoBanue P p
HOJIOTHSI OpOHUPOBAHWUSI & a
BHAOHJIETOB.
1.6. Cucrembl OpoHHpOBa
HHS TOCTHHUYHBIX YCITYT. KoHnTpomnbHas pabot
yerny CobecenoBanue p p
Cucrema «OCTpOBOK», « a
Hotelbook».
1.7. CucTeMsI BBIIUCKH C Kontponsras pabot
CobecemoBanue
TPaXOBBIX MOJIHCOB. a
P/1 3HaHHE : TEXHOJIOTHH U O 1.1. Obmas xapakTepucT
OIIMe 3aKOHOMEPHOCTH CH | WKa 3JICKTPOHHBIX CUCTEM Konrponshas pabor
CobecenoBanue a
CTEMBI NPOJAXK B TYPUCTC | OPOHUPOBAHHS B TYpU3ME
KO MHAYCTpUH 10.
1.2. CRM cucremsl B T Kontponsnas padot
yp CobecemoBanue p p
n3me. Cucrema U-ON. a




1.3. HcTopus u coBpeMeH
HOCTb TJIO0AJIBHBIX CHCTE

KonTtponbnas pabot

M O6ponupoBanus. GDS A | CobecenoBanue a
madeus, Galileo, Sabre, C
upeHa Tpesein.
1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6 CobecenoBate Kontpomnbnas pabot
POHUPOBaHHUS aBHAOUIIET a
OB.
1.5. Cuctema 6poHUpOBa
uust Cupena Tpesen. Tex CobeceroBane Kontponsras pabot
HOJIOTHSI OpOHUPOBAHUS a a
BHAOUJIETOB.
1.6. Cuctems! OpoHHpOBa
HUS FOCTHHMMHBIX YOIYT. |~ oo oo KoHnTponbHas pabor
Cucrema «OCTpPOBOK», « a
Hotelbook».
1.7. Cucrembl BBIHUCKH C CobeceroBate KouTpoabHas pabot
TPaXOBBIX ITOJIMCOB. a
P2 ‘YMeHue : uCIoIb30BaTh O 1.1. OB1mas XapakTeprcT Tuckycens KoHnTpomnbHas pabot
CHOBHEIC MHQOPMAIHOHH | .. SJIEKTPOHHBIX CHCTEM a
0-KOMMYHHKALMOHHBIC T¢ | -
OHHPOBAHUS B TYpU3ME
XHOJOTHH 1 PA3ITHYHBIE 1 IOp p yp PasnoypoBHeBble 32 | KoHTponbHas pa6oT
CTOYHHMKHU MH(OPMALIUH I Aatu ¥ 3a1aHuA a
0 00BEKTY TYPHCTCKOTO II KoHTporbHas pabot
PONYKTA; pemaTh npogec 12.C CHCTOMEL B T Huckycenst a
CHOHAJIbHBIE 33/1a4H C P e ICIJ 1 U-ON M
MMCHEHHEM CIIPaBodHo-1 | 1oMe- LHCTeMa LU-LIN. Pa3HoypoBHeBbIe 32 | KoHTpombHas paboT
PaBOBBIX ¥ HH(OPMALIHOH Jla4yM ¥ 3aJ1aHus a
HO-KONNYMIKAUON T [71 3 crapia n compovien | Kompoassan pador
HOCTb IJIOOQJIBHBIX CHCTE Y a
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C PasznoypoBHeBble 3a | KoHTponbHas paboT
npena Tpeselr. Jla4yM ¥ 3aJJaHus a
1.4. Cucrema 6ponnposa | Iyckyceus Konrposbhas pabor
uus Sabre. TexHonorus 6 a
POHMPOBAHHA aBHAOHICT | pysyovnopressie 3a | KontponbHas pabot
0B. Ja4y ¥ 33JaHUS a
1.5. Cuctema 6ponnposa | Jyckyccus Konrposbhas pabor
uust Cupena Tpesen. Tex a
Hongma OpoHMPOBAHUA A | pasyoynosHeBsie 3a | KontpombHas pabot
BHAOUJICTOB. Ja4y ¥ 337aHds a
KoutponbHas pador
1.6. Cucremsl 6ponupoBa | Juckyccus a
HUSI TOCTHHUYHBIX YCIyT.
Cucrema «OCTpOBOK», « Pa3sHOypOBHEBbIE 3a KonTponsnas pabot
Hotelbook». Y1 ¥ 3aaHHs a
Kontponsnas pabor
Huckyccus
1.7. CucteMsl BBIIUCKY C a
TpaxOBbIX ITOJINCOB. PasnoypoBHeBble 32 | KoHTponbHas pabor
Jla4yM ¥ 3a]JaHus a
P12 VYMeHue : ucroyib30BaTh K KonTtponbHas pabot

OMMYHHUKaTHBHBIE U HH(DO
PMAIOHHBIC TEXHOJIOTHH
B nIpoeccHOHANBHOM Jies
TEJIIFHOCTH

1.1. O6mas xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypH3MeE
10.

Huckyccust

a

Pa3noypoBHeBrbIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.2. CRM cuctemsl B Typ

Juckyccus

Konrponbnas pabot
a




m3Mme. Cucrema U-ON.

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

Kontponsnas pabor
a

1.3. Uctopus u coBpemMeH
HOCTb TTI00ATBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.4. Cucrema OpoHupoBa
Hus Sabre. Texnomnorus 6
POHHPOBAHHMS aBUAOKIIET
OB.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

Kontponsras pabot
a

1.5. Cucrema OpoHUpOBa
Hus Cupena Tpesein. Tex
HOJIOTHSI OPOHMPOBAHUS a
BHAOMIICTOB.

Huckyccust

Kontpomnbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.6. Cuctems! OpoHHpPOBa
HUS TOCTHHUYHBIX YCIIYT.
Cuctema «OCTPOBOK», «
Hotelbook».

Juckyccus

KonTpomnsHas pabor
a

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.7. CucTeMBbl BEIIIACKH C
TPaXOBBIX MOJIKCOB.

Huckyccust

KonTpomnsHas pabor
a

Pa3HoypoBHEBBIE 32
JIa9y U 3aJJaHUSL

Kontponsnas pabor
a

P/I3

HaBbiku : HCIIOIB30BaHMS
MPUKIIAJHBIX TPOrPaMMH

BIX MPOJYKTOB JUTsi OPOHU
pPOBaHUs TyPIIPOJIYKTa U O
THEIBHBIX COCTABJISIONINX

1.1. Obm1ast XapaxTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TYpU3ME
10.

Huckyccust

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

KoHnTpomnbHas pabot
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJaHUsL

CobecenoBanue

1.2. CRM cucremsl B Typ
m3me. Cucrema U-ON.

Huckyccust

KonTtponbnas pabot
a

Juckyccus

CobecegoBanue

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

CobeceoBanue

1.3. Uctopus u coBpeMeH
HOCTb TTI00ATBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

Huckyccust

KonTpomnsHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

CobeceoBanue

1.4. Cucrema OpoHUpOBa
Hus Sabre. Texaonorus 6

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecegoBanue




POHUPOBAHUA aBHaOHIIeT
OB.

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.5. Cucrema OpoHUpOBa

Hus Cupena Tpesen. Tex

HOJIOTUSI OPOHMPOBAHUS a
BHAOHJIETOB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

1.6. Cucremsl 6poHHPOBa
HUSI TOCTUHUYHBIX YCIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

KoHnTpomnbHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecegoBanue

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

PII3

HaBrwiku : BnajieHHE METO
JIUKaMHU peau3aluy Typu
CTCKOTO MPOJAYKTa C UCIIO
Jb30BaHUEM KOMMYHHUKAT
MBHBIX 1 HH)OPMAIOHH
BIX TEXHOJIOTUI

1.1. O6mrast xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TypU3ME
10.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.2. CRM cucremsl B TYp
uzme. Cucrema U-ON.

Huckyccust

KontponsHas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.3. Uctopus u coBpeMeH
HOCTB TJI00AJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Juckyccus

KonTtponbnas pabot
a

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6
POHUPOBaHUS aBHAOUIIET
OB.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.5. Cuctema 6poHUpOBa

uust Cupena Tpesen. Tex

HOJIOTHSI OpOHUPOBAHUS a
BHAOUJIETOB.

Juckyccus

Konrponbnas pabot
a

PasHoypoBHeBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.6. CucteMbl OpoHHPOBa
HUS TOCTUHHYHBIX YCIYT.

Huckyccust

KonTpomnsHas pabor
a




Cucrema «OCTpOBOK», «

PasnoypoBHesble 3a | KonrponbHas paboT

Hotelbook». T — a
Kontponsnas pabor
Huckyccus
1.7. CucteMbl BEITTUCKH C a

TpaxOBbIX ITOJINCOB. PasnoypoBHeBbie 32 | KoHTponbHas paboT

a4y ¥ 3aJaHus a

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS IO
pe3yibpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIp@OXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymto) paBHa 100
OayutaMm.

O1eHOYHOE CPEeNCTBO
Bun yuebnoii nesarensHocTu i{;:;gsi},;}ﬁ HHI,I;C CoGecenopanme 3211{1;1::11 Il;pe g;)GH(;IgOJILHa}I ;f;:;;‘{;:KI/IC Yroro
Jlexun 5 5 10 20
[IpakTuueckue 3anaHus 5 5 20 30
[IpomexyTouHas aTTecTanus 10 40 50
Hroro 10 10 20 40 20 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUJaM yUeOHOH NeATeNTbHOCTH B PaMKax
JTVCLIATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

CymMma 0anioB

10 JUCIHMITIIIMHE

O1eHKa [0 TPOMEKY
TOYHOW aTTecTallu

XapakTepHcTHKa Ka4ecTBa c(hOPMHUPOBAHHOCTH KOMIIETEHIHH

«3auTeHoy /

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHOMN TUTEPATYPOH, pe

ot 91 zio 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOii, yMEeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/1aHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTH IUCHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPH aHATUTUYECKUX OINEpallUaX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT cOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINIA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIIPUSITHI JOMYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH sl OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUIMHAPH
o» BIM KOMIICTCHIIMSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHMHU 3HAHWSIMHU M YMEHHAMM IIPU UX IIEPEHOCE HA HOBBIC CUTYALIWH.
«HE 324TCHOY /
or 41 110 60 P — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P —— JucuuninuHapHble KOMIETEHLUUH HE cdjopmnpoxiaﬂm. [IposiBnsieTca mosHOE MM
Hon MPAaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyccus

1. 3HayeHune MH(OPMALIMOHHBIX TEXHOJOTUHN B TYpHU3ME.
2. Bunel nuHGOpPMALMOHHBIX TEXHOJIOTHH.
3. ®axTOopbl, YCHIUBAIOIIKE POJIb MHPOPMALIMOHHBIX TEXHOJIOTHH B TypuzMe XXI Beka.




4. NubopmairioHHast JOTHCTUKA B COBPEMEHHOM TypHU3Me: MOHATHUE, CyOBEKTHI, TPHUHLIUIIBI
pa3BUTHSL.

1.

[a—

11.

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.

COXINRE WD

[Tpo6aembl Hcnob30BaHKsI HHPOPMALIMOHHBIX TEXHOJIOIHH B TypHU3Me
CoBpeMeHHOE COCTOsTHIE HH(POPMATU3ALUH B TYPUCTCKON OTpacin

Kakoe 3nauenue okaspiBaeTcs BHeApeHue PMS

Cucremsl ynpaBieHUs! TYPKOMIIAHUEH.

CoBpeMeHHbIE HHCTPYMEHThI aBTOMaTH3alluU

[Iporpammuslie cpenctBa CRM-MeHepKMEHTa

CymHocTs noHsTus «I 100anbHbIe KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
CymHOCTb MOHATHUS «ABTOMaTU3UPOBaHHAs pacnpeaenutenbHas cuctema (APC)»
Knaccugukarus KOMIBIOTEPHBIX CUCTEM OpPOHUPOBAHUS.

I'mo0anbHbIE paclpeeTUTENbHbBIE CUCTEMBL: XapaKTEPUCTHKA, HCTOPUS CO3aHMsI U
JUHAMUKA Pa3BUTHA.

Bo3moskHOCTH cuctemsl Sabre

OCHOBHBIE 2JIEMEHTHI OPOHHPOBAHUS B cUCTeMe Sabre

Knaccel 1 OykBbl OpOHMPOBAHUS, B YEM OTINYHUS

OcCHOBHBIE KaTErOpHH N1aCCAXKUPOB

[lepeBo3ka Oaraxa, )KHUBOTHBIX, JONOJHUTENIbHbIE YCIYTH

Bo3moskHOCTH cuctembl CupeHa TpeBen

OcHOBHBIE 3JIEMEeHTHI OpoHHpOBaHUs B cucteme CrupeHa

Tapudnas cerka B cucteme Cupena

CucteMbl OpOHHPOBAHUS OTENEH.

pyrue criocoOsl OpoHUpPOBaHUS OTeNeH, JlOrOBOpPHBIE OTHOIICHUS MEXKTY
TypKOMIIaHUEH U cructeMol OpoHupoBaHust. OTBETCTBEHHOCTh areHTa 110
OpPOHUPOBAHHIO.

THIbl HOMEPOB. BUIBI TUTAHHS

OcoOeHHOCTH CTpaxOBaHMs B TypH3Me

CrpaxoBKa OT HEBbIE3/]a — OCHOBHBIE YCIIOBUS

Kpamxue memoouueckue ykazanusi

3ajaHue TO3BOJISIET INPOBEPUTH YMEHHs IPUMEHEHUS TEOPETUYECKUX 3HAHUU U
MPAKTUYECKUX HaBBIKOB.

Heo0xoauMo BBINOJHUTH 3a/laHue MUCbMEHHO. Pabota cocrout u3 Tpex Bompocos. [Ipu
MIOUCKE OTBETOB HA BOIPOCH PEKOMEHIOBaHA OCHOBHAsl M JOMOJHHUTENbHAS JUTEpaTypa (CHUCOK
JUTEpaTyphl MIpeICTaBIeH B paboyeil mporpaMme JTUCIUILINHBI).

ILlxana oyenuxu

Ormenka

Bamier Onucanne

10

IIpoGiema packpsita nmosiHOCTHIO. [IpoBeeH aHan3 MPOOJIEMBbI C PUBJICYECHUEM JAOTOJHUTEILHON JIUT
epatypsl. BeiBosl o6ocHoBaHb!. [Ipencrapisiemas HHGOpPMALUs CHCTEMaTH3HPOBaHa, OCIIeJ0BATEIIbH
a W JorH4ecky cBsizaHa. Mcnonb3oBaHo 6osee 5 npodeccroHaIbHbIX TepMUHOB. [ITHPOKO HCHONIb30BaH
bl HHPOPMAIIMOHHBIE TEXHOJIOTHH. OTCYTCTBYIOT OLIMOKY B IpeAcTaBisieMoil nHpopMarmu. OTBETH Ha
BOIPOCHI MOJIHBIE C IIPUBUICHUEM IIPUMEPOB H/UITH HOSICHEHHUA.

[Ipobaema packpsita. [IpoBeneH ananus npoOieMsl 6e3 MPUBICUCHHS AOTOIHUTEIBHON TnTepaTypsl. H
€ BCE BBIBOJIBI CJIeNaHbl M/uian o6ocHOBaHbI. [IpencraBnsemas nHpopMals cucTeMaTH3UpOBaHa 1
nocieznosareibHa. Mcrons3oBaHo Golee 2 npogeccHoHabHBIX TePMUHOB. Mcnonb30Banbl HHGoOpMaLy
oHHbIe TexHOoJoruH. He Gonee2 ommbok B npencrapisieMoit nHdopmarmu. OTBETH Ha BOIPOCHI HOITHBI
€ /WM YaCTUIHO TTOJTHEIE.

IIpoGnema packpeiTa He IIOJIHOCTHIO. BEIBO/IBI HE C/IeNIaHbI M/MIIN BEIBOJIBI HE 000cHOBaHbI. [Ipencrasi
siemMast HHGOpMaIs He CUCTEMaTH3MPOBaHa H/WIIH HE MocienoBarebHa. Mcnons3osan 1-2
npodecCHOHATBHBIA TepMUHA. VICH0Ib30BaHbl HHPOPMAIIMOHHBIE TEXHOJIOTHH YaCTUYHO. 3-4 OIIMOKH
B npeacrapisieMoit nHdopmaruu. OTBETHI TOJIBKO Ha AJIEeMEHTapHbBIC BOIPOCHI.

ITpo6nema He packpbiTa. OTCYTCTBYIOT BBIBOIBL. [IpencraBnsemas HHOpMALHS JIOTHYECKH HE CBSI3aHa
. He ncnone3oBansl npodeccronanababie TepMUHBL. bonblie 4 omumbok B peacTaBiseMoi
nHpopmarmn.

Her nosHOLEHHBIX OTBETOB Ha BOIIPOCHL.

3aHaHI/IS HC BBIIIOJIHAIOCH.




5.2 BapuaHTbl MHANBUAYAJIbHBIX AOMALIHUX 3aJaHUI

1. CucreMsbl ynpaBiieHus A€ITEIbHOCTHIO TypOIepaTOpOB

2. IlponyxTsl KoMnanun Camo-copT

3. O630p PMS cucrem

4. IIporpammusie cpeactBa CRM-MeHemxMeHTa

5. [IpeumymiectBa U Bo3MOxkHOCTH cucteMbl U-ON

6. Ucropusi 1 COBPEMEHHOCTb INIOOAJIBHBIX PACIIPEAECTUTENBHBIX KOMIBIOTEPHbBIE CHCTEMBbI
oponupoBanus (GDS).

7. Knaccugukanus KOMIbIOTEPHBIX CUCTEM OPOHUPOBAHHUSL.

Kpamkue memoouueckue ykazanus

Kpartkue metonnueckue ykazaHus

[ToaroToBUTH 3aaHUE CAMOCTOATEIBHO WM B MaJIOW TPYyIIIE, 3alUTa MPOXOIUT MyOINIHO
Ha IPaKTUYECKOM 3aHITHH B BUJE JOKIIAJIA C IPE3CHTALUEH.

Illkana oyenxu

Ornenka Bamner Onucanue

CTyIeHT JeMOHCTpupyeT chOpMUPOBAHHOCTD NUCLUIIMHAPHBIX KOMIICTEHIMIT HA MTOTOBOM YPOBHE, 00
Hapy>XHBAeT BCECTOPOHHEE, CUCTEMaTHYECKOe 1 TIIy0oKoe 3HaHHe yueOHOro MaTepuaia, yCBOMI OCHOBH
5 20 Y0 IUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, peKOMEHA0BAaHHON IIPOrpaMMOii, yMeeT CBO
00IHO BEIIOTHATH MPAKTHUECKUE 3a1aHNUS, IIPELyCMOTPEHHbIE IPOTPaMMOH, CBOOOTHO ONIEpUPYET IPHO
OpeTEHHBIMU 3HAHUSIMU.

CTyaeHT JeMOHCTpUpyeT c(hOpMUPOBAHHOCTD TUCUUIIMHAPHBIX KOMIICTCHIIMIT Ha CPEIHEM YPOBHE: OCH
4 17-19 OBHBIE 3HaHUS OCBOEHBI, HO AOIYCKAIOTCS HE3HAUYNTEIbHbIE OIIMOKH, HETOYHOCTH, 3aTPyIHEHHUS IIPH aHa
JIMTUYCCKUX onepalusax, nNEPeHOCe 3HAHHMH U Ha HOBBIC, HCCTAHAAPTHBIC CUTYallUHU.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD IUCIUILTHHAPHBIX KOMIIETCHIIH Ha 6a30BOM ypOBHE: B X
0]1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCSA 3HAYUTETbHBIE OLIMOKHU, IPOSBIAETCS OTCYTCTBHE

3 11-16 .
OTJIEJIbHBIX 3HAHHUH 110 HEKOTOPHIM JAUCHUINIMHAPHBIM KOMIIETEHLIUSIM, CTYIEHT UCIIBITHIBACT
3HAYUTENIbHbIE 3aTPYAHEHUS IIPU ONIEPUPOBAHUY 3HAHUSIMHU IIPU UX NEPEHOCE HAa HOBBIE CUTYaLUU.

5 6-10 CTyIeHT IEMOHCTPUPYET CHOPMHUPOBAHHOCTD AUCIMIUTMHAPHBIX KOMITETCHIIMI Ha YPOBHE HIDKE 0a30BO
ro, IPOSIBIISIETCS. HEIOCTaTOYHOCTh 3HAHUM, HE CMOT apI'yMEHTHPOBATh CBOIO TOUKY 3PEHHS
JucuuminHapHble KOMIETeHINH He copmupoBaHbl. [IposiBisieTcs MOTHOE MIIH MPAKTUYECKU MTOJHOE OT

1 0-5 CYTCTBHUE 3HAHUI1, HABBIKOB, YMCHUIl. PellicHrne UMeeT psifl Cephe3HbIX HEJOCTATKOB, PaboTa He BBIMOIHS

JlaCb

5.3 Ilpumepsl 3a1aHNH JJIS1 BBINOJTHEHNS] KOHTPOJILHBIX padoT

Kontpoabnas padora Nel mo teme Ne4 «Cucrema OponupoBanus Sabre. TexHosorus
OpoHMpOBaHMS aBHAONJIETOB)»

VYkaxurte Bce riaobanbHbIe pacnpeaenuteinbabie cucteMbl (GDS)

DUB — kon kakoro ropoga — y6au, Ayonun (Mpnanaus), yoposuuk, Jy660, dy0nun
(CHIA), dyOHa

3. Packoaupyiite ropoaa

N —

CEB MNL MXP
HNL PRG OVB
BaJIIOTY

TWD THB PHP

VYxkaxute o0s13aTenbHbie 3eMeHTsl PNR B Sabre
Kakoii koMaH/10i1 MO’KHO MOCMOTPETH Tapu(HYIO CETKY 1O MapuipyTy BraauBocTok —
[Ixyker, 10 oxTs10ps, aBuakomnanust Kopean Dup.

To 4TO MBI BUIUM - 3TO MOJHAsl CTOMMOCTH BCEero Owsera miu Toibko Tapud? CKOIbKO
MUHHMAaJIbHAs CTOUMOCTH Ty/1a — 00paTHO
OykBa OpOHHUPOBAHUS IO 3TOH CTOMMOCTH

N —

1. 3abponupyiiTe nepener B 3IKOHOMUYECKOM Kiiacce 1o OykBe OponupoBanus K mo
mapuipyty VVOBKK VVO, aBunakommnanust Korean Air, B ceHTsi0pe Tyna u uepes 10 nueit
00paTHO IJIs IBYX B3POCIBIX U OAHOTO pedeHka o 12 net (Ha cBoro hammmio). BHecuTe



MacropTa, ICKTPOHHYIO MMOUTY.
Hanumure Homep 6ponu
PaccunraiiTe MUHIMAIbHYIO CTOUMOCTD ISl B3POCJIOTO U CTOUMOCTD Ui peOeHKa.
CKOJIBKO CTOAT BCE OUJIETHI
[TpoBepsTe nmpaBmiia Tapuda mo 6ykee K, Hanummure,
MO>KHO ]I 3TOT OUJIET BEpHYTh, OyIeT u mrTpad 3a BO3Bpat, pazmep mrpada
MOJKHO JIM TIOMEHSATH Aaty, Oyaer i mrpad

1. Ilepen Bamu 6ponupoBanue -
URDOTE
1.1IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1.TAW67YF15JUNO009/0400A/
PHONES
1.VVO04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
Vkaxwure —
Howmep Oponu —
[ara, HOMep peiica, BpeMsl IpUJieTa — BbIJIETa
CKOJIBKO YeIOBEK 3a0poHUpPOBaHO, yKaxxuTe OU
Kakoii ykazan B Oponu tenedoHn, yeii 3To renedon

1. Yro 3ampammBaet komanga SISNOVHKGSYD-CX
2. Kakue Homepa pelicoB Bel MOkeTe MpenyiokKuTh B 3TOT JIEHb, €CITU KIHUEHT X04eT JIETeTh Ha
OecriocaiouHoOM pelice —
KonTpoabHas padoraNe2 mo teme NeS «Cucrema oponupoBanusi «Cupena Tpesen».
TexHonorns OpoHMPOBAHNSA ABHAONJIECTOB)»
1. VYkaxure BpeMs B yTH peiica U6-261

2. PackoaupyiitTe a3ponopTsl / ropos

BBUIETA MPUOBITHS

3. 3anuimuTe anropuT™M OpOHUpPOBaHUS MECT (GopmaTraMu cucTeMbl OpoHHUpoBaHus CupeHa-
Tpase:

4 . 3anpocute ycayry crenoOCiIyKUBaHUsI - BEreTapHaHCKOe NMUTaHHWE Ha 2-OM CErMEHTe
Juist 1-ro maccaxupa. 3arunmTe KOMaHay

5. Otob6pa3zute B cucreMe 3KpaH TapuQoB 1o MapupyTy MockBa — Kanununrpan ans a/k
AdpOdIIOT TOIBKO B OJIHY CTOPOHY. 3alMIINTEe KOMaHIy

6. 3anuuuTe KoJ U BEIUYMHY MUHUMAaJIbHOTO Tapuda u3 Borpoca Ne5

Kon Bennunna

7. 3abponmpyiite Ha 3aBTpa Mecta o K-kl mo mapmpyty ExarepunOypr — KpacHongap Ha
a/k YpalbCKue aBHAJIMHUU HAa OJHOTO B3POCTOro M pebEHKa 1m0 12-TM yeT (UCIOIB3YHTE CBOIO
bamunuio).

Howmep Oponu

8. Onpenenure MMyHKT HOCaIKU. Vkaxure KOMaHy

9. IlpousBenuTe TapuUKALNIO MAPIIPYTA MO CO3JAHHOMY OpPOHUPOBAHHUIO.
YKa)kuTe CTOUMOCTD



JUI B3POCJIOTO py06 xonx Tapuda

Uit peO€HKa py0 _ pa3mep CKUIKU

10. IIpoBepbTe npaBuia Tapuda .

MOo’kHO 111 3TOT OUJIET BEPHYThH

YKa)XHUTe pazmep mrpada 3a U3MEHEHUE YCIIOBUM EPEBO3KU

OpUMEHSEeTCs JIM CKUAKA K mTpady 1o AeTckomy Tapudy
Kontpoabnasa padora Ne3 mo teme Ne6 Cucrembl OpOHMPOBAHUS TOCTHHHUYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1.

[a—y

e

Kakas nena mpencraBieHa B 9kpaHe cucTeMbl « OCTPOBOKY
3a HOMEp WJIH 32 YeJI0BeKa
3a CYTKH HJIU 32 BCE IPOXKUBAHUEC
HETTO WX OPYTTO

Haiinure 6mmkaiinryro k Bangomckoit minomaau roctuauiy 4*LUX. 3anummTte Ha3BaHUE
(OTBETOB MOXET OBITh HECKOJIBKO)
[Tpunoxute NPUTCKPUH U3 CUCTEMbI OPOHUPOBAHUS C KapTOn

Ilo PUCYHKY HHIKC OIIPCACINTEC, KAKOBA MUHUMAJIbHAA BO3BPAaTHAA CTOUMOCTD IJIA KIIMCHTA.

O kakoi 0COOEHHOCTH ATOTO OTEJII HEOOXOUMO MPEIYyIPEAUTh TypHrCTa?
DTa CTOUMOCTH C 3aBTPaKOM Win 06e3?

3a0poHHUpYHTE TSI TBOUX B3POCIIBIX IBYXMECTHBII HOMEp C ABYMSI KPOBAaTSMH B TOCTHHHULIC
4* ga ynune Pam6a okoso peiaka bokepus. [IpoxxuBanue 5 cyTok, B ceHTsi0pe. Tapud
JIOJDKEH OBITh BO3BPATHBIN, C 3aBTPAKOM.
CeMbs nBa B3pocibix U pedeHok 8§ net enet B CIIA, omHOM U3 meneit mpeObIBaHus -
nokasath pedeHky JlucHeinena. B kakom ropoze Bbl MpeUIoKUTE MTPOKUBAHUE?
3a0poHupyiiTe B BHIOPAaHHOM ropoJie TOCTUHHILY 4-5% Ha 7 qHEH B OKTAOpE psaoM C
JIucHEeNIeHI0M.
My>x4uiHa eIeT B KOMaHIUPOBKY B MOCKBY IS MOCEIIeHUs BRICTaBKU «CTPOUTENbCTBO 21
Beka». BricraBka npoxoaut B Kpokyc Oxcno. Ho »xuth xouet B ieHTpe MOCKBBI (BHYTpHU
KOJIBIIEBOM JTMHUHU METPO). Heo0X01MMo peiiioKuTh OTeNh, C KOTOPOTO OYIET YI00HO
J0OMpaTHCsl HA METPO C MUHUMAJIbHBIM KOJIMYECTBOM IEPECcaioK /10 BHICTABOYHOTO LIEHTPA.
Orensb 4-5*.

KonTpoasnas patora Ne4 nmo teme Ne7 «CucteMbl BHINMCKHA CTPAXOBbIX MOJIHCOB.

JLyist mosTy4eHust BU3 KaKUX CTpaH HEOOXOJAUMO UMETh IMOJIUC Ha BECh CPOK TOC3/IKH
MoskeTe 11 BB OpOPMUTH CTPAXOBOM TTOJIHC JIJIST TYPUCTA, HAXOAIIETOCS 3a TPaHUTIeH
ByayT nu 1eunTs TypHCTa 3a CYET CTPaXOBOM KOMITAHUU €CII Y HErO B HAIMYUU TOJIBKO
CTpaxoBKa OT HECYACTHOTO ClIydasl.
Jlnst TypuCTOB BCEX BO3pACTOB CTOMMOCTH TOJIMCA OJIMHAKOBA?
Uro Takoe (hpaHIIM3a B CTPAXOBKE
PaccunTaiiTe CTOMMOCTh CTPAXOBOTO MOJUCA AJII TYPUCTOB — CeMbs, MyxkunHa 40 Jet,
xeHmuHa 39 ner, pebeHok 6 jeT, keHuHa 75 aet. Ctpana moe3nku — Tannaua, cpok 10
nmHEl, MyxunHa 40 IIT X04eT 3aHUMaThCs JalBUHTOM. HeoOxomuMa IOTOTHUTENbHAS
CTpaxoBKa - OTME€Ha Moe3JKH Itoc (ctoumocTtsb Typa 250 000 pybeit)

Kpamxue memoouueckue ykazanus

Kpartkue metonnueckue ykazaHus

BoinonHeHne KOHTPOJBHONW paboOThl MpeArnosiaraeT MpOBEPKY KauecTBa OCBOCHMS

TEOPETUYECKOTO MaTepuaja, YMEHUS M HABBIKM €ro MPUMEHEHUS U KAa4eCTBO OCBOCHUS Y4EeOHOM
nucuuITuHbl. CTYJIEHT BBITIOJIHSIET BCE 4 KOHTPOJIbHBIE PAOOTHI.



Illkana oyenku

Ornenka Bamner Onucanue

CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMI HA HTOTOBOM YPOB
He, 00HapY’>KMBAET BCECTOPOHHEE, CUCTEMATHIECKOE U INTyOOKOe 3HaHHE y4eOHOro MaTepHaa, ycB
OWJI OCHOBHYIO JIUTEPATypy M 3HAKOM C JONOJIHUTENBHOM JINTEpaTypOii, pPEeKOMEHI0BAaHHOH ITporpa
MMO#, yMeeT CBOOOIHO BBIMIOJIHATH NPAKTUYECKUE 3a1aHuUs, IIPEAYCMOTPEHHbIE IPOrPaMMOii, CBOO
OJTHO OIIepUpYeT NPHOOPETCHHBIMHU 3HAHUAMH. Pemieno 3 nnu Bce 4 KOHTPOJIBHBIE PaOOTHI, TPUCYT
CTBYIOT HE3HAYUTECJIbHBIC OIINOKH HJIM UX HET COBCEM.

31-40

CTyzmeHT JeMOHCTpUpPyeT CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUH Ha CPETHEM YPOBH
€: OCHOBHBIE 3HAHUS OCBOEHBI, HO JIOITYCKAIOTCsl HE3HAUUTENbHbIE OMMOKH, HETOYHOCTH, 3aTPYAHE
HUS [IPU aHAIUTHUYECKUX OIepaLusX, IepeHOce 3HaHUI 1 Ha HOBbIE, HECTaHJAPTHbIE CUTYyaluu. Pe
mIeHo 2 u 6osree KOHTPOIBHBIX PaboThl, IIPUCYTCTBYIOT OMINUOKY B PEIICHUH.

16-30

CTyZAeHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCLMIUTHHAPHBIX KOMIIETEHIIUH Ha 0a30BOM ypOBHE
: B XOJI¢ KOHTPOJIGHBIX MEPOTIPHUATHIA JOMYCKAKOTCS 3HAYUTEIILHBIC OIMUOKH, MIPOSBIISCTCS OTCYTCTB
7-15 W€ OTIENBHBIX 3HAHUH M0 HEKOTOPHIM JUCHUILIHHAPHBIM KOMIETCHIIUSM, CTYACHT UCIBITHIBACT 3H
auMTeNbHbIC 3aTPyTHEHUS MIPH ONICPUPOBAHMH 3HAHMSMU IIPH UX IEPEHOCE HA HOBBIE CUTyauuu. Be
pHo periera 1 u 60s1ee KOHTPOJIBHBIX PAaOOTHI, TOMYIICHBI CEPhE3HBIC OITHOKH.

CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMIIMHAPHBIX KOMIICTCHIMI Ha YPOBHE HIKE 0a
4-6 30BOT'0, IIPOSIBIISICTCSA HEJOCTAaTOYHOCTh 3HaHUH. He moiHocThIo pemiena 1 3 4 KOHTPOJIBHBIX Pabo
T WJIM BCE 4 pelIeHbl C OIIHOKaMu.

JlucuuninHapHbIe KOMIIETEHIMHT He ChopMHUpOBaHbL. IIpOsSBISETCS MONHOE MITH MPAKTHIECKH
0-3 IIOJIHOE OTCYTCTBHE 3HAaHUH, HABBIKOB, yMEHHI. PelieHue nmeer psaj cepbe3HbIX HEIOCTaTKOB, Pad
oTa He BBINOJHsUIachk. He BBIMOIHEHO HU OJHOM 13 4 KOHTPONIBHBIX padoT.

5.4 IlpumepHbIil IepeYeHb BONPOCOB MO0 TeMaM

NN R DD =

14.

15.

OcHOBHBIE XapaKTEPUCTUKH UH(DOPMALIMOHHOTO 0OIIECTBA.
Busl mHQOPMAIIMOHHBIX TEXHOJIOTHH.
Konkypenuus B nH(OpMallMOHHOM IPOCTPAHCTBE TYPUCTCKOM MHIYCTPHH.
dakTopbl, yCUIMBAIOLIUE POJIb HH(OPMAIIMOHHBIX TeXHONIOTHI B Typu3me XXI Beka.
basoBast Moieb 3JIEKTPOHHOT'O TYPUCTCKOTO OU3HEca.
CoBpemennbie PMS cuctemsl ajig MaJibIx OTeNei
ITporpammusbie cpenctBa CRM-MeHeKMEHTA.
Bapuants! BHeapenuss CRM
Bo3moxknoctu cucremsr U-ON
CymurHocTs noHsTHA «I T00anbHbIe KOMIIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
CymiHoCTh MOHATHS AJIbTepHATUBHBIC CUCTEMBI OpoHUpoBaHus (ADS).
Knaccudukanus cuctem OpOHUPOBAHUS.
I'mobanbHbIE pacrpeaeTUTENbHbIE CUCTEMBL: XapaKTEPUCTHKA, HCTOPUS CO3JaHMs U
JMHAMHKa Pa3BUTHS.

1. IIpuHUIMIIBI OHJIAMH-OPOHUPOBAHMUSL.

2. Cocrosinue, npo0saeMbl U MEPCHEKTUBBI Pa3BUTHS PhIHKA OHJIAH OpOHUPOBAHUS

YCIYT.

3. OcHogHble 351eMeHTHl PNR

4. JlomonauTtenbHbIe 3JIeMeHThI PNR
Kak mogkmounthes k GDS. JlocTaTouHO 1M TOJIBKO MoakaoucHus kK GDS 11 Beimucku
aBuabuieToB. JJoroBopHbie OTHOIIECHUS: aBuakoMmanusi — GDS — areHTcTBO MO Mpoaaxke
ouneTon

1. Paboune ob6nactu B GDS, Hayano u okoH4aHue padboThI
Uro takoe EPR, LNIATA, PTR
HN3menenue, genenne PNR
CucTeMa OTBETCTBEHHOCTH areHTa Mo Ipojiaxe OMIeTOB U OpOHHUPOBAHUIO OTEJIEH
Mapmpyr OW, RT, CT, OJ

6. Pacuer crommocTu aBuabusuera B cucteme Sabre Ui B3pOcCioOro, pebeHka U MiiaieHIa
Pacuer ctoumoctu aBuabuniera B cucteMe Cupena TpeBen njist B3pOCiaoro, pedeHka u
MJaJeHIa

1. 3aka3 cnenuaibHBIX YCIyT

N Wb



CocraB npaBui Tapuda B cucteme Ceitop
CocraB npaBun Tapuda B cucteme Cupena Tpesen
bpennupoBanHblie TapuQbl
['paduueckuii pexxum B cucteme Celibp
BbonycHble mporpaMMbl aBUaKOMIIaHUNA
CucteMbl OpOHHPOBAHUS OTENEH.
Tunsl HOMEPOB B TOCTUHUIIAX
9. Oco0eHHOCTH paccesieHus] TYPUCTOB B OTEJIAX pa3HbIX CTPaH
10. IlpuHUMIBI TOKCKA OTENS, COOTBETCTBYIOLIETO 3aIIPOCy TypUCTa
11. JloroBopHbI€ OTHOIIEHHUS: OTEIb — CUCTEMA OPOHUPOBAHUS — TYPONEPATOP — TYPUCT
12. IlpaBusia OpoHUpPOBaHMS OTEJEH, KOMUCCHOHHOE BO3HATPAXKACHUE
13. VYmpasnenue TUUHBIM KaOMHETOM B CHCTEME OpOHHPOBAHUS OTENIEH
14. Yto Ttakoe (ppaHIIn3a B TYPUCTCKON CTPaXOBKE
15. OcHoBHBIE IPaBUJIA UCTIOIB30BAaHUS CTPAXOBKH OT HEBBIE31A
16. OcHoBHBIE IPUHLIUIIBI pAOOTHI CTPAXOBOM U CEPBUCHON KOMIIaHUU
17. JloroBOpHBIE OTHOILEHHUS: CTPAXOBasi KOMIIAHUS — TYPOIIEPATOP — TYPHUCT
18. Ilopsanok neicTBUS IPU CTPAXOBOM CIIydae
Kpamxue memoouueckue ykazanusi
KpaTkne meToguueckue yKa3aHus
KoHTposibHBIE BOMPOCHl TO3BOJISIOT MNPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUILIMHE
(ucnonb3yroTCA AJI MPOBEJIEHHSI KOHTPOJIBHBIX pabOT M NPU BBICTYIUIEHUU CTYAEHTA C YCTHBIM
JIOKJIAJIOM, JUIsS CAMOCTOSITENIbHON OLIEHKU KaueCTBa OCBOCHUS YUeOHOU AUCIUTIINHBI).
[Ipy moucke OTBETOB Ha BOIPOCHl PEKOMEHJOBaHA OCHOBHAs U JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEpaTyphl IpeACcTaBiIeH B paboyell mporpaMme AUCHUIUINHBI).
Illkana oyenku

Ornenka Banner Onucanue

e A

CTyaeHT BbIpa3uil CBOE MHEHHE 110 C(HOPMYIMPOBAHHON MpobiIeMe 1 apryMeHTHpoBai ero. [1pus
€/IeHBI IaHHbIE OTE€UYECTBEHHOH U 3apyOeKHOMN TUTEPaTyPbl, CTATUCTUYECKUE CBEACHMS,
nH(popMaIys HOPMAaTHBHO-IIPABOBOTO XapakTepa. CTyAEHT 3HAeT U BiIaJieeT HaBBIKOM CaMOCTOSIT
€JIFHOM paboTHI IO TEME HCCIICA0BAHMS, METOAAMH U IPHEMaMH aHaIN3a TEOPETUISCKUX H/HIH IT
PaKTHUECKUX aCHEKTOB M3ydaeMoil o6macta. PakTHuecKknx OMmUOOK, CBA3aHHBIX C HTOHUMAHHUEM IT
po0JieMBbI, HET.

PaboTa xapakTepH3yeTcsi CMBICIIOBO# LIEIBHOCTBIO, CBSI3HOCTBIO U MOCJIEI0BATEIBHOCTHIO H3JI0K
€HHS; JOMYILEHO He OoJiee 0THOM OIUOKY IPH 00BSICHEHUN CMBICIIA MU COAEP)KaHHUs IPOOIeMbI
4 8 . 1t apryMeHTaluy IPUBOJSITCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOpoB. [IponeMoHcT
PHPOBAHBI HCCIIEOBATEIILCKUE YMEHNUS U HaBBIKH. PaKTHUECKUX OMMOOK, CBI3aHHBIX C MOHUMAaH
reM mpoOIeMBl, HET.

CTyJeHT IPOBOJUT AOBOJBHO CAaMOCTOSITENIBbHBIN aHAJIN3 OCHOBHBIX CMBICIOBBIX COCTaBIIIOIIUX
poOIeMBl; TOHUMAaEeT 6a30BbIe OCHOBBI M TEOPETHUECKHE 000CHOBAHNUS BEIOpaHHOI TeMsl. [1puB
JIeYeHBl OCHOBHBIE HCTOYHHKH 110 paccMaTpuBaeMoii Teme. JlomymeHo He 6oee ABYX OMIMOOK B
CMBICIIE WJIH COJICPIKaHUH IPOOIIEMBI.

Pabota npeacrasnsier coboii nepeckasaHHbIN WM NOJTHOCTHIO MEPENHCAHHbBII HCXOIHBII TEKCT O
€3 KakuXx Obl TO HU ObI0O KOMMEHTapHeB, aHaiuu3a. He packpbiTa CTpyKTypa U TEOpEeTHYECKas coc
TaBJISIONIAsl TEMBL. JlonyIeHo Tpu uiu 6osiee Tpex OMMOOK B CMBICIOBOM COAEPKaHHU PacKpPhIB
aeMoii mpoOIeMBlL.

Pabora mpescraBisieT co0oi Nnepecka3aHHbIil WM HOJHOCTBIO IIEPETTUCaHHBIN HCXOAHBIN TEKCT O
1 0 €3 Kakux OBl TO HU OBIJIO KOMMCHTAapHEB, aHAJIN3a, JIN00 pobiieMa He pacKphiTa, JIN0O 3alaHue H
€ BBIMTOTHSIIOCH.

5.5 Tembl rpyninoBbIX U/WJIM HHANBUAYAJIbHBIX TBOPUYECKHUX 3aAaHU

1. Co3paiite 6ponupoBanue Mocksa — Tokno — MockBa Ha J100bI€ AAaThI B CIEAYIONIEM
mecsue, Aspodnot, B knacc. ITaccaxupsl — 1 B3pocisii, 1 pebeHok, 1 mnanenen. Buectu
NACIIOPTHBIE TaHHBIE BCEM MACCAKUPaM, 3aIPOCUTE CIICIHATbHOE ITUTAaHUE IS AETeH,
BHECHTE OOHYCHBIE KapThl a’podiiora. Paccunraiite MUHMMAIbHYIO CTOMMOCTb, 3aIIUILINTE
Homep PNR

2. Cospaiire 6ponupoBanne MockBa — bapcenmorna/Manpun — MockBa Ha JI0ObIC JaThI B



CIIeyIolieM MecsIie Ha Baiy (paMunnio, Ou3HecC Ki1acc, MUHUMAaJIbHasi CTOMMOCTb.
[Taccaxkxupsl — 3 B3poCbIX U MJaJeHel. BHECTH macnopTHbIe JaHHbIE BCEM Iaccakupam,
3a0pOHMPYHTE MeCTa B CAJIOHE, 3aIIPOCUTE CIELUAIbHOE MUTaHNE TS JIeTel, OTIpaBbTe
MOJTBEPKICHUE HA 3JICKTPOHHYIO MMOUTY MACCAKUPA. 3aNHUIIUTEe HOMEp OpOHHM, paccuuTaiiTe
CTOUMOCTb.
Co3spnaiite OponupoBanue Y pa — Omck B Cupene Tpesen Ha 1r00ble JaThl B CIEIYIOMIEM
Mecsle, SKoHoMuueckuit kiacc. [laccaxupel — 1 B3pocibiif, 1 pebenok, 1 minaaenen. Buectu
[acIOPTHBIE JaHHBIE BCEM MTACCAKUPaAM, 3alpOCUTE CHEUATIbHOE IUTAaHUE IS AETeHl.
Paccunralite MUHUMAJIBHYO CTOUMOCTB, 3anumure Homep PNR
Coznaiite OponupoBanue B cucreme CrupeHa Tpesed 1o MapuipyTy BraauBoctok —
10.Caxanunack — BnaauBocTok, Ha 1100bIe JaThl B CIEIYIOMIEM MECIE, SKOHOMHUUECKUI
kinacc. [Taccaxupsl — 2 B3pocibix. Paccunraiite MUHMMaIbHYIO CTOUMOCTD IIPU 6-TH
MecssuHOM Tapude, 3anumute Homep PNR

K Bam npuiia cembst — 2 B3pocibIX U pebeHok 8 seT. 3aka3: AaThl — BbUIET 15 yncna
CJICAYIOIIETO MecsIa, BO3BpalleHue yepes 7 aAHei, aBuadmiers Bnagusoctok — Ceyi —
BrnanuBocTok, ynoOHbIe JHEBHbIE EpeNeThl, TOCTUHULA — 4* B 1ieHTpe ropoaa. Co3naiite
OpoHupOBaHHE OMIETOB, FTOCTHHHUIIBI, PACCUUTAITE CTOUMOCTh CTPAXOBOTO noyiuca. B 6poHb
aBuabueTa BHECTU MTACIIOPTHBIE JJAHHBIE BCEM MACCAKUPAM, 3aIIPOCUTE CHELIMATIEHOE
nuTaHue i neteil,. Paccumnraiite o0OmIyto cTOMMOCTh 3aKka3a, 3anumute HoMep PNR,
YKaxuTe MTpadHbIe CAaHKIINH 32 BO3BpaT/00MEH aBuadmiIeTa, 3a BO3BPAT TOCTHHHUIIBI.
K Bam npunuim Oyaymue MonoaoxkeHsl (2 B3pocibix). B cinenyromem mMecsle miaHupyoT
noexatb U3 BiaguBocroka Ha IIxyker B cBaseOHOe myTemectue Ha 10 nueit. HeoOxoanmo
3a0pOHUPOBATH aBUAIIEPETIET, TOCTUHUILY 5* ¢ yueToM TeMaTHKu myremiectBus. Co3naite
OpoHUpOBaHKHE OMIIETOB, TOCTUHUIIBI, pACCUMTANTE CTOUMOCTh CTPaxoBOro noiuca. B 6poHb
aBraOuiieTa BHECTH MaCIIOPTHBIE JJAHHBIE BCEM IMAacCaKUpaM, 3alPOCUTE TTOAAPOYHBII TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKUPHI MOJIOAOKEHBI. BhICIaTh HA 3EKTPOHHYIO MOYTY
naccaxupoB OpoHHpOBaHUE OuiieTa U Bayuep Ha roctuHuily. Paccuuraiite o0miyto
CTOMMOCTH 3aKa3a, 3amumute Homep PNR, ykaxute mrpadHbie CAaHKITUH 32 BO3BPAT/0OMEH
aBHaOwuiieTa, 32 BO3BpaT TOCTHHUIIBL.
K Bam oOparuiachk KOMIaHusl MOJOABIX JII0/IeH, XOTAT noexaTh B Llleperemnt. 3asBka:
paccunTaTh MUHMMAJIbHYIO0 CTOUMOCTb CTPAXOBOTO MOJIMCA Ha 8 AHEW, BO3pacT
3acTpaxoBaHHbIX — 21-24 rona, 5 4enoBekK, 3aHATHS TOPHOJIBLKHBIM ciopToM. [IpensioxuTs
TypUCTaM YJIy4IlIEHHbIE BAPUAHTBI CTPAXOBKHU, BKJIIOYasi CTPAXOBAHUE OT HECYACTHOTO
citydasi. ApryMEHTHPOBATh BbIOOP CTPAXOBKH OT HECUACTHOTO CIyyasl.

Cembs 2 B3pocibix 45 net u pebeHok 12 net oOparuiack B TYpUCTCKYIO0 KOMIIAHUIO B MapTe

¢ mpockOoi 3a0poHupoBath Typ Ha 14 mHeit Ha Dumku Ha HOBBIM roxa. [locme 3ampoca 1eH y
MapTHEPOB 0Ka3aj0Ch, YTO BCE TOCTHUHHIIBI Ha HOBOTOAHMI mepuoa Ha DUIKU — HEBO3BpaTHBIE.
Kaxoit Bua cTpaxoBaHus Bbl PEUIOKUTE JaHHBIM TypuctaM? Paccunraiite CTOMMOCTBH CTPaxoBOTO
1oJyiuca. ApryMeHTUpyHTe BBIOOP TaHHOTO Tapu(a, paCCKaXXUTE O BCEX YCIOBUAX CTPaxOBaHUS.

Kpamkue memoouueckue ykazanus
Kpartkue meTonuueckue ykazaHus
[ToaroToBUTH 3a/1laHue CaMOCTOSTENBHO UM B MaJIOH Ipymre, 3aluTa NPOXOAUT MyOIMYHO

Ha INPAKTUYCCKOM 3aHATUH B BUAC TOKJIaJa C Hpe3eHTaHHeﬁ.

IlIkana oyenku

Orenka Bamner Omnucanue

CTyzeHT JeMOHCTPUPYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[HH Ha HTOTOBOM YPOBHE, 00
Hapy>KUBAaeT BCECTOPOHHEE, CUCTEMAaTHIECKOE U ITyO0KOe 3HaHNE y4yeOHOro MaTepuasa, yCBOUI OCHOBH
20 YIO JIUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoil, peKOMEHA0BaHHON IIPOrpaMMOii, yMeeT CBO
0O0/IHO BEINOJHATH MPAKTHUECKUE 3aIaHNUs, IIPEyCMOTPEHHBIE IPOrpaMMOii, CBOGOIHO ONEpPHUpPYET IIPUO
OpeTeHHBIMU 3HAHUSIMU.

CTyIeHT JeMOHCTpUpyeT c(hOPMUPOBAHHOCTD JUCUUILIMHAPHBIX KOMIICTCHIIMI Ha CpelHEM YPOBHE: OCH
17-19 OBHBIE 3HAHUSI OCBOCHBI, HO JOITyCKAIOTCSl HE3HAUUTEJIbHbIE OIINOKHU, HETOYHOCTH, 3aTPpyIHEHHS IIPH aHa
JIUTUYECKUX OIEpalUsiX, IEPEHOCE 3HAHUM U Ha HOBbIC, HECTAHIAPTHBIC CUTyALUN.




11-16

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD IUCIUILTMHAPHBIX KOMIIETCHIIMH Ha 6a30BOM ypOBHE: B X
0J1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTETbHBIE OLIMOKH, IPOSBIAETCS OTCYTCTBHE
OTJEJbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETEHLIUSAM, CTYACHT UCIIBIThIBACT
3HAYUTEIIbHBIC 3aTPyIHEHUS [IPU ONIEPUPOBAHUY 3HAHUSIMU IIPU UX IIEPEHOCE HA HOBBIE CUTYalLlUH.

CTyIeHT JeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCLMIIMHAPHBIX KOMIICTCHIMI Ha YPOBHE HIKe 6a30B0

6-10 o
IO, IPOSBIIAETCS HEIOCTATOYHOCTh 3HAHUM, HE CMOT' apr'yMEHTUPOBATh CBOIO TOUKY 3PEHUS
JlucnumimrHapHbIe KOMIIETeHIUH He chopMupoBaHbl. [IposBisieTcs MOTHOE MIIH MPAKTHYECKU TTOTHOE OT
0-5 CYTCTBHE 3HAHM, HABBIKOB, YMEHHH. Pellienue nMeeT psiJ cephe3HbIX HEI0CTaTKOB, PaboTa He BBINOIHS

JlaCb




