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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUpPOBaHMS, IPUMEHIEMBIX B Chepe cepBHrca U 00CITYKUBAHHUS.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— H3yYEHHE U 3aKpEIUIeHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHUOB 3JEKTPOHHBIX
CHCTEM CEepBUCa;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMs B 001aCTH 00CITYKUBAaHHUS TPAHCIIOPTHBIX M MACCAKUPCKUX CETEH;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHMSI U PE3CPBUPOBAHUS HA MPEIMPUATHUSIX CEPBUCA K 00CITY)KHBaHUSI.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kox n Pe3ynbTaThl 00yUeHUS 110 AUCIUIINHE
HazBanme Konu (bopmympoBKa
OIIOII BO, (dopMyIHpOBKa HUHAMKATOpa Kon
COKpAIICHHOE KOMIIETCHIINH AOCTIKCHUA pesynb DopMyIHpOBKa pe3yIbTaTa
KOMIIETEHIINH
Tara
43.03.01 ITIKB-3 : Cnocob6en | ITKB-3.1k: Pl 3HaHWe | OCHOBBI MH(OPMAIMOHHO-
«CepBuc» YIPaBIATh Opranmsyer KOMMYHUKAIIMOHHBIX TEXHOJIOTHIl 1
(B-CC) MPOIIECCOM nporecc OCHOBHBIX TpeOOBaHUI
00CITy>)KUBaHHS 00CITy>)KUBaHHS “H(POPMALMOHHOM 0€30MacHOCTH;
HaCcCaXUPOB, HaCCaXHUPOB B OCHOBBI CIIPaBOYHO-IIPABOBBIX U
IPY300TIHPABUTENICH | TPAHCIIOPTHOM UH(POPMALMOHHO-
u areHTCTBE KOMMYHHUKAI[IOHHBIX TEXHOJIOTUH B
Tpy30moiTydaTenei cepe cepBrca Ha TPAHCIIOPTE.
P2 YMeHue | ucrosb30BaTh COBPEMEHHbBIE
TEXHOJIOTHH B 00CITyKHBaHHH
TPAHCIIOPTHOTO M MACCAKHUPCKOTO
IIOTOKA
Pa3 Haseikn | oGcmyxuBaHus B cdepe cepBrca Ha
TpaHCIIopTe

2 MecTo aucuumiaunsl (MoayJsi) B ctpykrype OINIOII

JlucuuiuinHa OTHOCHTCS K  YacTH,
otHomeHui, yueOHoro ruana 43.03.01 Cepsuc. Unaexc nqucuurumnst b.1.B.09.

3. O0beM AUCHUNIMHBI (MOIYJIA)

O0bEM  AUCUMUILIUHBI

dbopMupyeMoil y4acTHHKaMH 0Opa30BaTEIbHBIX

(Monmynsi) B 3aUETHBIX €IMHMIIAX C YKa3aHUEM KOJUYEeCTBa
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM

y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO padoTy, IpUBEeH B TabnuLe 2.

Tabmuna 2 — O6mas TpyI0eMKOCTh UCIATLTTHBI




Tpyno- OO0BeM KOHTAKTHOH paboTHI (dac)
Cemectp €MKOCTh

HazBanue dopma (0®0) dopma
Yacts Bneayu-

OIIOII 00yue- VI HIIH KypC AynutopHast CPC aTTec-

BO HUS (390, TopHas Taluu

0300) (3.E)) Bcero
JIeK. TIpakK. na0. IA KCP

43.03.01

O0dO b1.B 6 4 55 18 36 0 1 0 89 c]
Cepsuc

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust st OPO

Kon pe- Koi-Bo yacoB, 0TBe/IeHHOE Ha
dopma
Ne Ha3zBanue temsbl 3ynbTaTa
Jlex [Ipakr JIab CPC TEKYIIEero KOHTPOJISA
00y4CHUs
OOmast XxapaKTepucTuKa JTUCKYCCHS,
JJIEKTPOHHBIX CUCTEM PJI1, P2, cobeceloBaHKE IO TEME,
1 4 0 0 6
OpOHMPOBAHUS B Pa3 o0cyxneHne
TypU3MEIO. pe3yJbTaTOB.
BBINOJIHEHUE
CRM cucremsl B TypU3Me. P11, P12,
2 Cucrema U-ON. P13 4 2 0 9 MPaKTHYECKOIO 3a{aHUAS
0 TEMe.
HcTopust u coBpeMEHHOCTb
I7100aJIbHBIX CUCTEM
3 | Gpommposanus. GDS PI1, P12, > 2 0 9 ydacTtHe B 00CyKIeHHH,
Pa3 OLICHKA PE3YJIbTATOB.

Amadeus, Galileo, Sabre,
Cupena Tpeser.

CLICHHE TBOPICCKHUX
Cucrema GpOHHPOBAHUS p p

3a/laHui
Sabre. Texnonorus PI1, P12, A ’
4 2 12 0 20 cobecenoBanue,
OpOHUpPOBaHUS Pa3
00CyXIICHHE U OLICHKA
aBHAOMIIETOB.
pe3yJIbTaTOB.
Cucrema GpOHHPOBAHUS peleHne TBOPUECKUX
Cupena Tpesein. 3alaHui
D PJI1, PJI2, N

5 | TexHoiorus PII3 2 12 0 20 cobecemoBanue,
OpOHUpPOBaHUS 00CyXIICHHE U OLICHKA
aBHAOMJICTOB. pe3yJbTaTOB.

CILICHUE TBOPUECKHX
CucreMbl OpOHNPOBAHHUS P N P
3aaHuH,
TOCTUHUYHBIX YCIYT. P11, P12,
6 2 6 0 16 cobecemoBanue,
Cuctema «OcTpOBOK», Pa3 OBV ICHIE 1 OLEHKE
«Hotelbook». YA H
pe3yJIbTaTOB.
pelIeHre TBOPYECKUX
3aJlaHui

CucTeMbl BBIMTUCKH PI1, P12, A ’

7 2 2 0 9 cobecemoBaHue,

CTPaXOBbIX ITOJIUCOB. P/3
00CyX/ICHHE U OLICHKA
pe3yJIbTaTOB.

Hroro no tabaunue 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Obwasn xapakmepucmuka 31eKMPOHHbIX CUCeM OPOHUPOBAHUS 8 MYPUBMEIO.

Conmepxxanne T1eMbl: CTpykTypa pbhlHKa HMH(OPMAIIMOHHBIX TMPOAYKTOB U  YCIYL
Knaccudukanus mHbOpMalmoHHBIX TeXHOJOTHH. BHenpenue nH(OpMalMOHHBIX TEXHOJOTHH B
cdepy TypuUCTCKOro Ou3Heca. .

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC



TEXHOJIOTMH: JIEKLINOHHOE 3aHATHE.
Bunel camocTosiTENbHON MOATOTOBKM CTYAEHTOB IO TEME: BBINOJIHEHUE 3aJaHUi IO
TEKyIleMy KOHTPOJIIO, TOJArOTOBKA COOOIIEHHI B yCTHON (hopMe WM B (popMe Mpe3eHTaLU.

Tema 2 CRM cucmemwvr 6 mypuzme. Cucmema U-ON.

Copnepxanne tembl: Coxmepxkanue u Tembl: O030p CRM, mpuMeEHSEMBIX B TYPHCTCKOM
Om3Hece. HwuimmeBble CHUCTEMBI [UIsl yNpaBiICHHWS OW3HECOM B TYPUCTHYECKOW OTpaciy.
[IpeumymiectBa ncnonb3zoBanuss CRM cucteM. Cuctema U-on — 1OCTOUHCTBA CUCTEMBI. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIMOHHOE 3aHsATHe, [IpakTndeckoe 3anstue: padbota ¢ CRM cucrtemori.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHHE 3aJaHHUi IO
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B YCTHOU popme uitu B popMe Tpe3eHTaIUH.

Tema 3 Hcmopus u cospemennocmo 2nobanvhuix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxanne Temsl: McTopus pa3BUTHS TypUCTCKOM MHIAYCTPHUM B IOCIECIHUE NCCITUIICTHS;
CO3/aHUSl W HCIIOJB30BaHMS KOMIBIOTEPHBIX CHCTEM OpOHUpPOBaHMSA; APPEKTUBHOCTH U
NEPCIEeKTUBBl HUX HCIONb30BaHMs; HauOoJiee KPYMHbIE M W3BECTHBIE MHUPOBBIE CHCTEMBI
OpOHUPOBaHMSI; OTEUECTBEHHBIE CicTeMa OPOHUPOBAHUSL. .

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
texHonoruu: JlekumonHoe 3anstue. [Ipaktuueckoe 3anarue: 3HakoMcTBO ¢ ['PC, nuckyccus.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (GopMe Mpe3eHTaIHi,
U3y4YEHHE TEOPETUUECKOI0 MaTeprasa 1o TeMe.

Tema 4 Cucmema 6ponuposarnus Sabre. Texnonozus OpoHuposanus asuaduiemos.

Copmepxanne Tembl: Cucrema Sabre; OOmme cBeAeHHs O CHUCTEME, TEPMUHOJIOTHS.
CrpaBouHbIC 3ampoChl. OJKpaH Haauuus MecT W pacrnucanue. OOs3aTeNbHBIE 3JIEMEHTBI
OpOHMpPOBaHMS, TOTIOTHUTEIbHBIE JIEMEHThI OpoHUpoBaHus. Tapudsl U pacyeT CTOUMOCTH. .

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTMH: JIEKIMOHHOE 3aHsATue. [IpakTHueckoe 3aHsATHE: paboTa ¢ CHUCTEMON OpOHUpPOBaHUE
Sabre.

Buasl camMoCTOSTENbHON IOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHui IO
TEKyIIeMy KOHTpPOJIO, MOJArOTOBKAa COOOIIEHUH B yCTHOM ¢dopMe win B ¢GopMe Npe3eHTalU,
M3Yy4YEeHHE TEOPETHUECKOr0 MaTepuaa.

Tema 5 Cucmema 6ponuposanust Cupena Tpegen. Texnonoeus 6ponuposanus aguaduiemos.

Copnepxanune Tembl: OO0mme cBeACHUS O cucTeMe, TepMuHoorus. CrpaBovHbIe 3aIpOCHI.
OKpaH Hajauuus MecT U pacnucanue. O0s3aTeNnbHbIE IEMEHThl OPOHUPOBAHUS, JOMOIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacuer croumoctu. Beimyck 6unera. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHosioruu: JlekunonHoe 3anarue. [lpakruueckoe 3ansaTue: padbora ¢ cucremoit Cupena.

Bunel caMocCTOSTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKyIIeMYy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (QopMe Mpe3eHTAIHiH,
U3y4YEeHHUE TEOPETHUUECKOro MaTepuraia.

Tema 6 Cucmemovr Oponuposanus eocmunuunvix ycaye. Cucmema «Ocmposoky,
«Hotelbook.

Conmepxxanne Tembl: OOmme cBeaeHuss O cucreMax, TepMmuHosorus. [IpaBuna
OpOHMpPOBaHMsI, OTBETCTBEHHOCTD areHTa 1o 0poHupoBanuto. Co3manue OpOHHUPOBAHUS. .

@opMBl ¥ METOABI MPOBEICHUS 3aHATHH IO TeMe, IMPUMEHSEMbIe 00pa3oBaTeIbHBIC
TexHosoruu: Jlekumonnoe 3anarue. [IpakTuueckoe 3aHsTHE: paboTa ¢ cHCTeMaMH OpOHHPOBAHUS
oTernei.



Bunbel caMocTOATENbHON NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTpPOJIO, MOJArOTOBKAa COOOIIEHUH B yCTHOM ¢dopMe win B ¢GopMe Npe3eHTaLU,
U3y4eHHe TEOPETUYECKOr0 MaTepHaa.

Tema 7 Cucmembl 8bINUCKU CIIPAXOBBIX NOJUCOS.

CogepxaHuie TeMbl: THIBI CTPaxOBBIX IMOJKHCOB, TEPMUHOJOTHA. BhIMHcka cTpaxoBOTO
TOJIKCA.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
texHonoruu: Jlekimonnoe 3anstue. lIpakTuyeckoe 3aHsTHE: 0QOPMIICHHE CTPAXOBBIX TOJHUCOB C
Pa3IMYHBIME YCIIOBUSMHU.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHHE 3aJaHHUi IO
TEKyIIeMYy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (opme MM B (QopMe Mpe3eHTAIHiH,
M3y4eHHEe TEOPETUYECKOT0 MaTepuraa.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

OcHOBHBIC BUBI 3aHATHHA IS CTYIEHTOB BceX (OpM OOydeHHUs — JICKIIMOHHBIC 3aHATHS H
MpPaKTHYECKHe paboThl C MPUMEHEHHEM HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TexHonorui. lpu
OoOy4eHHH WCMONB3YIOTCS AKTUBHBIE W WHTEPAaKTHBHBIE (OpPMBI, B TOM 4YHUCNE, pPEIICHUE
CUTYaLIMOHHBIX U MPAKTUYECKUX 3aj]a4, AeJI0Basi UTpa, IPOEKTHI.

B Teuenme y4yeOHOro cemecTpa ydauIuMcsl HY>KHO: OCBOUTH TEOPETHUECKHUN MaTrepual,
BBITIOJIHUTH ayJIUTOPHBIC 3aJJaHHS, TECTH U KOHTPOJIbHBIE paOOTHI, BBIIOJHUTH JIOMAITHUE 33/1aHUS
(TIPOEKTHI U JIp.) B paMKax caMOCTOSATEILHON pabOTHI.

MeTtoau4eckue peKOMEHIAlMHU 110 00eCIeYeHNI0 CAMOCTOATEIbHOM padoThI

CamocTodATenbHasi BHEAyIUTOpHAas pPadOTa CTYAECHTOB SBISIETCS Ba)KHEHIIMM YCIOBUEM
YCHEIIHOT0 OBNAJACHUS MPOrpaMMoit Kypca. BHeaymuTopHbIe CaMOCTOSITENIbHBIC 3aHATHS YUaIIUXCS
NPEICTABISAIOT COOON JOrMYECKOe MPOJODKEHUE ayAUTOPHBIX 3aHATUH, MPOBOJATCS 1O 3aJaHHIO
npenoAaBaTesisi, KOTOPbIH HHCTPYKTHPYET OOydaeMbIX W YCTaHABJIMBAE€T CPOKU BBINOJTHEHUS
3aJaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSTEIBHON padOThI ABISIOTCS: 3aKPEIUICHHUE M yIIyOlieHHe
3HaHWH, YMEHUN M BJIAJACHUN CTYJACHTOB, TMOJYYCHHBIX B XOJC IUIAHOBBIX YUYCOHBIX 3aHSITHH;
O00BEKTHBHOE OILICHUBAaHHE COOCTBEHHBIX YUYEOHBIX JOCTHXKEHUH; (OpMHUpOBaHHE yMEHUH
CTY/IEHTOB MOTHBHMPOBAHHO OpPraHU30BBIBATH CBOIO MMO3HABATENIbHYIO JEATEIBHOCTH; MOJArOTOBKA
CTY/ICHTOB K MpeACTOsIKM 3aHATUsIM. CamocTosiTenpHas paboTa JOKHA HOCUTh HEMPEPBIBHBIN U
CHCTEMaTHUYECKHUI XapakTep.

Briaenstores cienyromnye BUAbI CaMOCTOATEIbHOM PadoThI CTYICHTOB MO AUCLUITIIUHE:

— paboTta ¢ DIEKTPOHHBIMH Tpe3eHTalusMHU, pasmemieHHeiMu B DJYMKI, ¢
PEKOMEHIOBaHHOM JINTEPATypPOH;

— TOJTOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM MO OTAENbHBIM pasfenaM y4eOHOTro
Kypca;

— BBITIOJIHEHHE 33/1aHUH, pa3MenieHHbX B DY MK/,

dopMaMu TeKyllell aTTecTallMU 110 JAHHON AUCUUIUIMHE NPeaycMaTpUBaeT 00sa3aTebHOe
BBHITIOJTHEHHE 3a/IaHUH TI0 TEMaM JTUCIUTUTHHEIL.

KoHTponbHbIE BOPOCH! ¥ MPE3EHTAIIUH BBIITOJIHAIOTCS 110 CIEAYIOIUM TeMaTUKaM:

1 OG1ast xapaKTepUCTHKA JIEKTPOHHBIX CUCTEM OPOHHUPOBAHUS B TypU3ME

2 CRM cucrems! B typusme. Cucrema U-ON

3 Hcropust 1 COBpEeMEHHOCTh TO0aNbHBIX cructeM OponupoBanus. GDS Amadeus, Galileo,
Sabre, Cupena Tpesen



4 Cucrema OponupoBanus Sabre. TexHonorust OpoHHpPOBaHUS aBUAOUIIETOB

5 Co3nanue OpoHHMpOBaHHMS B cHcCTeMe Sabre Ha HECKOJbKHUX IAaCCaKUPOB C Y4YETOM
BO3PAaCTHa, BHECEHUE JONOJHMUTENbHBIX 3JEMEHTOB — IacHOpPT, KapTOYKa YacTOJIETAIOIIEro
naccakupa, CrieliiaabHOe TUTaHKe, JOMOJHUTENbHEIN Oarax. Pacuer OpoHw.

6 Cuctema 6ponupoBanusi Cupena Tpesen

7 Coznanue OpoHupoBanus B cucteme CupeHa TpeBen Ha HECKOJIBKHUX IAaCCaXUPOB C
YYETOM BO3pacTa, BHECEHHE JTOMOIHUTEIBHBIX JIEMEHTOB — IMACMOPT, KAPTOUYKA YACTOJIETAIOIICTO
naccaxupa, CrelagbHoe MUTaHue, JONOJIHUTENbHBINA Oarax. Pacuetr O6poHH.

8 CucteMbl OpOHMPOBAHUS TOCTUHUYHBIX yciyT. Cucrema «OctpoBok», «Hotelbook»

9 Co3nganue OpOHUPOBAHUS TI0 3aJaHUIO

10 CucteMsl BBIUCKU CTPaXOBBIX MOJIMCOB. BhINucka cTpaxoBoro nojiuca

KoHTpoabHbIe BONPOCHI 1JIsl CAMOCTOSATE/IbHON OlleHKH KayecTBa OCBOEHHUs y4eOHOit
AUCHHILTHHBI

OcCHOBHBIE XapaKTEPUCTUKU HHPOPMALIMOHHOTO 00IIeCTBA.

Buasl nHQOPMAITMOHHBIX TEXHOJIOTHH.

KonkypeHuus B ”HQOPMALMOHHOM IPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.

bazoBas MOenb 3JIEKTPOHHOTO TYPUCTCKOTO On3Heca.

CymHocTs noHsaTus «['nodanpHple KOMIBIOTEPHBIE cCUCTEMbI OpoHupoBanus (GDS)».

Cy1mHocTh NOHATHA ANbTepHATUBHBIE cUCcTeMbl OpoHupoBanus (ADS).

Knaccudukarus cuctem 6poHHPOBaHUSI.

['moGanpHble pacnpeaeIUTeIbHbIE CUCTEMBI: XapaKTEPUCTUKA, UCTOPHS CO3/1aHUs U

JUHAMUKA Pa3BUTHUS.

9. Cuctembl OpOHMPOBAHUS OTENEH.

10. CucreMbl OpOHUPOBAHUS TYPOB.

11. IIporpammusie cpeacrBa CRM-MeHeKMEHTA.

12. ®akTopsbl, yCHINBAIOIIKE POJIb UH(POPMALIMOHHBIX TeXHOJIOTUHN B Typu3Me X XI Beka.

13. MHdopmamoHHas JOTUCTHKA B COBPEMEHHOM TYpHU3Me: MOHITHE, CYyOBEKThI, TPUHIIUIIBI
pa3BUTHSL.

14. TlpuHIMMIBI OHIAWH-OPOHUPOBAHUS.

15. Cocrosinue, mpoOieMbl U MEPCIEKTUBBI Pa3BUTHSI PhIHKA OHJIAH OPOHUPOBAHUS YCIIYT.

16. OcHoBHble 251eMeHTsl PNR

17. JdomomautenbHbIe daeMeHTH PNR

18. Kak nmogkmounthes k GDS. JlocTaTrouHo 1 TOJIBKO moakaodeHus K GDS 1 BeImucku
aBrabuieToB. JloroBopHbIie OTHOMICHMS: aBuakoMianus — GDS — areHTcTBO Mo mpoaxke
ouneTon

19. Paboune obmactu B GDS, Hauano 1 okoHUaHHE PaOOTHI

20. Yro Takoe EPR, LNIATA, PTR

21. HUsmenenue, neneane PNR

22. CucreMa OTBETCTBEHHOCTHU areHTa 10 Mpoaake OMIETOB U OPOHUPOBAHUIO OTEJICH

23. Mapupyt OW, RT, CT, OJ

24. Pacuet cromMocTH aBuabuiieTa B cucreMe Sabre I B3pOClIoTro, peOeHKa 1 MJIa/IeHIIa

25. Pacuet croumocTu aBuabuiera B cucteme Cupena Tpesen 1yist B3pocioro, peoeHka u
MJTaJIeHIIa

26. 3aka3 crenuanbHbIX yCIIyT

27. Cocras npaBui Tapuda B cucteme Celiop

28. CocraB npaBui Tapuda B cucteme Cupena Tpesen

29. BbpeHaupoBaHHBIE TapUQBI

30. I'paduueckuii pexum B cucreme Ceitop

31. boHnycHble mporpaMmbl aBUAKOMITAaHUI

32. Twunsl HOMEPOB B TOCTUHHUIAX

33. OcobeHHOCTH pacceleHHs TYPUCTOB B OTENSAX Pa3HbIX CTPaH

34. ITpuHLMIIBI IOMCKA OTENS, COOTBETCTBYIOIIETO 3aIIPOCy TypUCTa

NN R DD =



35.
36.
37.
38.
39.
40.
41.
42.

JloroBopHBIE OTHOILICHHUS: OTENIb — CUCTEMa OPOHUPOBAHUS — TypOIIEPATOP — TYPHUCT
[IpaBuna OpoHupoBaHus OoTeNeH, KOMAICCUOHHOE BO3HATPAKICHUE
VYrpaBieHue TUYHbIM KaOMHETOM B ccTeMe OpOHUPOBAHUS OTeNen
Yro Takoe (hpaHIIN3a B TYPUCTCKON CTPaxOBKE
OCHOBHBIE NpaBUJIa UCIIOJIB30BAHMS CTPAXOBKU OT HEBBIE3/A
OCHOBHBIE IPUHIHIIBI paOOTHI CTPAXOBOM U CEPBUCHON KOMITAHUHU
JloroBopHbBIE€ OTHOIIEHHUSA: CTPAXOBasi KOMIIAHUS — TYPOIEPATOP — TYPUCT
[Topsanok nelcTBUS IPU CTPAXOBOM CIIydac
Tematuka pedepaTuBHBIX padoT U MYJIbTUMEIUITHBIX NPe3eHTALUH
1. CucreMsbl ynpaBiieHuUs A€ITEIbHOCTHIO TypOIIEpaTOPOB
2. IlponyxTsl koMnanun Camo-copT
3. O630p PMS cucrem
4. IIporpammusie cpeactBa CRM-MeHemxMeHTa
5. [IpeumymiectBa U Bo3MoxkHOCTH cucteMbl U-ON
6. Ucropusi 1 COBpPEMEHHOCTb INIOOAJBHBIX PACIPEAECTUTENBHBIX KOMIBIOTEPHbBIE CHCTEMBbI

oponupoBanus (GDS).

7. Knaccugukanys KOMIbIOTEPHBIX CUCTEM OPOHUPOBAHHUSL.
IlepeyeHb TBOpPUYECKHUX 3aJaHUH

Coznaiite OponupoBanue MockBa — Tokro — MockBa Ha Jt00ble JaThl B CIEIYIOIIEM
Mmecste, Aspodror, B kimacc. [Taccaxupsr — 1 B3pocisiii, 1 pederok, 1 mmaaenen. Buectu
MacHOPTHBIE JAHHBIE BCEM MMAacCaXHpaM, 3allpOCUTE CIIeUaIbHOE MUTaHUe JIsl IeTell,
BHECHTE OOHYCHBIE KapThl a’podiiora. Paccunraiite MUHMMAaJIbHYIO CTOUMOCTb, 3aITUILIUTE
Homep PNR

Coznaiite 6ponnpoBanre Mocksa — bapcenona/Maapun — MockBa Ha JIF0ObIe JJaThl B
CIIeyIolieM MecsIie Ha Baiy (paMunnio, Ou3HecC Ki1acc, MUHUMAaIbHasi CTOMMOCTb.
[Taccaxkxupsl — 3 B3pOCIbIX U MJIa/IeHell. BHECTH macnopTHbIE TaHHBIE BCEM MacCakupam,
3a0pOHUPYHTE MecTa B CAIOHE, 3alPOCHUTE CIICUATbHOE TUTAHUE IJIs JETEH, OTIIPaBbTE
MOJTBEPKICHUE HA 3JICKTPOHHYIO MMOUTY MACCAKUPa. 3alHIINTEe HOMEp OpOHH, paccuuTaiiTe
CTOUMOCTb.

Co3spnaiite OponupoBanue Y pa — Omck B Cupene Tpesen Ha 1r00ble JaThl B CIEIYIOMIEM
Mecsie, SKoHoMuueckuil kiacc. [laccaxupel — 1 B3pocibiif, 1 pebenok, 1 minaaenen. Buectu
MacHOpPTHBIE JaHHBIE BCEM MAacCaKUPaM, 3alIPOCUTE CHEIHMAbHOE MUTAHUE JIJIS IeTeH.
Paccunralite MUHUMAJIBHYIO CTOUMOCTB, 3anumure Homep PNR

Coznaiite OponupoBanue B cucreme CrupeHa TpeBed 1o MapuipyTy BraauBoctok —
10.Caxanunack — BnaauBocTok, Ha 1100ble JaThl B CIEIYIOMIEM MECALE, SKOHOMUUECKUI
kiacc. [Taccaxupsl — 2 B3pocibix. Paccunraiite MUHMMaIbHYIO CTOUMOCTD IIPU 6-TH
MecssuHOM Tapude, 3anummute Homep PNR

K Bam npuiia cembsi — 2 B3pocibIX U peOdeHoK 8 seT. 3aka3: AaThl — BbUIET 15 yncna
CJICYIOIIETO MecsIia, BO3BpallieHue yepes 7 aAHei, asuadbmiers Bnagusoctok — Ceyi —
BnaauBocTok, y100HBIE THEBHBIC IIEpEJIEeThl, TOCTUHULIA — 4* B 11eHTpe ropoaa. Co3paiite
OpoHUpOBaHHE OMIETOB, TOCTHHMIIBI, PACCUUTAITE CTOMMOCTh CTPaxXOBOro mnosuca. B 6poHb
aBuabuieTa BHECTU MTACIIOPTHBIE JJAHHBIE BCEM MACCAKUPAM, 3aIIPOCUTE CHELIHMATIBHOE
nuTaHue s neteil,. PaccumnTaiite o0OmIyro cTOoMMOCTh 3aKka3a, 3anumute HoMep PNR,
YKaXuTe MTpadHbIe CAaHKIINH 32 BO3BpaT/00MEH aBHadmiIeTa, 3a BO3BPAT TOCTHHHUIIBI.

K Bam npunum 6yaymine Mojio103keHsl (2 B3pocibix). B ciaenytoniem Mecsile IIaHUPyOT
noexatb U3 BnaguBocroka Ha [Ixyker B cBaseOHoe nmyTemectue Ha 10 nueit. Heobxoanmo
3a0pOHUPOBATh aBUAIIEPETIET, FTOCTUHUILY 5* ¢ yueToM TeMaTHKu myremectBus. Co3naite
OpoHHpOBaHHE OUIIETOB, TOCTHUHHUIIBI, pACCUUTANTE CTOMMOCTh CTPaxoBOro nojiuca. B 6pons
aBraOuiieTa BHECTH MMaCIIOPTHBIE JJAHHBIE BCEM IMAacCakKUpaM, 3alPOCUTE ITOAAPOYHBII TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKUPHI MOJIOAOKEHBI. BhICIaTh HA 3EKTPOHHYIO MOYTY
naccakupoB OPOHUPOBaHUE OWIIETa U Baydep Ha rocTUHUIly. PaccumnTaiite o0uryto
CTOMMOCTH 3aKa3a, 3anumute Homep PNR, ykaxute mrpadHbie CAaHKITUH 32 BO3BPAT/0OMEH



aBualuiieTa, 3a BO3BpaT TOCTHHUIIBL.

7. K Bam oOpartuiack KOMITaHHUS MOJIOJIBIX JIFO/IeH, XOTAT nmoexath B [lleperemr. 3asBka:
paccunTaTh MUHAMAaJIbHYIO CTOMMOCTB CTPaxoBOI'O IOJIMca Ha § IHEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBekK, 3aHATUS TOPHOIBDKHBIM CIOPTOM. IIpenoxuTs
TypUCTaM YJIy4lICHHBIE BADUAHTBI CTPAXOBKH, BKJII0Yasi CTPAXOBAHUE OT HECUYACTHOTO
ciydasi. ApryMEHTHPOBATh BBIOOP CTPAXOBKH OT HECUACTHOTO CIIy4Yasl.

8. Cembs 2 B3pocibixX 45 set u pebeHok 12 et o0paTHiiach B TYpUCTCKYIO KOMITAHUIO B MapTe
¢ Ipocb00it 3a0poHUpoBaTh Typ Ha 14 mHel Ha @umku Ha HOBBIHN roj. [locne 3ampoca 11eH y
[IapTHEPOB 0Ka3aJIOCh, YTO BCE TOCTUHMIIBI HA HOBOTOJAHUN niepuo Ha UKy —
HeBo3BpaTHbIe. Kakoil Bua cTpaxoBaHUsl Bbl IPEIOKUTE JaHHBIM TypucTtam? Paccumraiite
CTOMMOCTb CTPaxOBOTI'0 MOJIMCA. APryMEHTHPYHTE BBIOOP TaHHOTO Tapuda, pacCKaXuTe o
BCEX YCJIOBUSIX CTPaXOBaHUSI.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. Berutner A. M., Koanenko B. B., KoBamenko B. B. THO®OPMAILIMOHHBIE
TEXHOJIOTUU B TYPUCTCKOU NHJYCTPUU 2-e uzn., ucnp. U A0mM. YUYeOHHUK IJis BY30B
[OnexTponHbii pecype] , 2020 - 340 - Pexum pocrtyma: https://urait.ru/book/informacionnye-
tehnologii-v-turistskoy-industrii-452006

2.  Opnosckas B.IIL., bornanos E.M. TexHonorus u opraHuszanus OpeanpyusITHs Typu3Ma :
VYueOHuk [OnexktponHsli pecypc] : HWH®PA-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

3. UYepnuxkoB b.B. MHpopmManmoHHbIe TEXHOIOTHUH YIPABICHUS : YUCOHHUK [DIEKTPOHHBIN
pecypce] : MUzmarensckumit  JJom @D®OPYM | 2020 - 368 - Pexum gocryma:



https://znanium.com/catalog/document?id=346871

7.2 [dononnumenvnas numepamypa

1. 3aiineBa H. A. MeHEeIDKMEHT B CEpBHCE U TypHU3Me : yueOHOe mocooue [ DIeKTpOHHBIN
pecypc] : @opym , 2019 - 366 - Pexum nocrtyma: https://new.znanium.com/catalog/document?
1d=337847

2. Tlpodeccuonanbubiit moptan www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCMU):

1. OnexkTponHass Oubimmoreynas cucrema «PYKOHT» - Pexum mocryma:
https://lib.rucont.ru/

2. OnexkTpoHHas OMOIMOTEYHAs cUCTeMa «YHHUBEpPCHUTETCKas OHONIMOTEeKa OHJAMH» -
Pesxxum noctyna: http://biblioclub.ru/

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryna:
https://new.znanium.com/

4. OnektponHass Oubnuoteunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

5. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:

https://urait.ru/
6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudYHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocrtyna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynas cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIECTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Kommnsrorepsr

[IpoekTop

Hocka aynuropHas J{A-8MIL]
MynbTUMEANINHBIA KOMIUIEKT
[IpunTtep nazepHsblit

IIporpamMmHO€e 0OEeCIIEYEHHE:

Adobe Reader
Microsoft Office Professional Plus 2013 Russian
Koncynsrantlnroc




MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

Hanpasienue u HanpaBiIeHHOCTD (TIPOQUIIH)
43.03.01 Cepauc. CepBHC Ha TpaHCIIOPTE

I'ox vabopa na OIIOII
2019

dopma 00yueHHs
OYHas

Bmagusoctok 2021



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-3 : CriocobeH ynpasiirh Ipo [IKB-3.1x : Opranusyert npouecc 00CITy>KuBaHHS
(B-CC) LIECCOM 00CITyKMBaHUSI TACCAXKUPO [1aCCaXMPOB B TPAHCIIOPTHOM areHTCTBE
B, IPY300TIPABUTEIICH U TPYy30I0ILy
yarenen

Komnerenus cunrtaercst copMUpOBaHHONW HAa TaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3ynbraThl

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

OLICHUBAHMSI PE3YJIETaTOB OOYUYCHUS «3a4TECHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B

cIydya€ OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLICHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaCTCsA

HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-3 «CriocobeH ympaBiasTh IpoieccoM 00CTy >KHMBaHHUS 1TaCCaKUPOB,
IPY300TIPABUTENEH U IPY30I10TydaTeICh»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka nuHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[TIKB-3.1k : Opranusyer npoiie
cc 00CITy)KMBaHHUS TTACCAKUPOB
B TPaHCIIOPTHOM areHTCTBE

BepHo orpeiessieT METObI Bb
00opa poeCcCHOHANTBHBIX CUCTE
M OpOHHMPOBaHMS, IPUMEHEHHE
CIELHATIbHON TEPMUHOJIOTUH CB
SI3aHHOM C OCYIIECTBICHHEM Op
OHHUPOBAHHUS YepPe3 COBPEMEHH
bI€ CHCTEMbI OPOHUPOBAHUS B T
PaHCIIOPTHOM areHTCTBE

BepHo ucnone3yer GopMmsl u CII
0CO0BI B3aMMOIEHCTBHUS B PaMK
ax o0CIIy)KUBaHHS TPAHCIOPTHO
IO U MACCaKMPCKOT0 MOTOKA

Pe3ynbTaThl 00yueHUs 0 JUCLUIIMHE
T
K
u
on
i}
pe PesynbraT
pe
3_
3_
Ta
Ta
OCHOBBI HH(OPMALIOHHO-KOMM
YHUKAIIMOHHBIX TEXHOJIOTHH 1
P 3y | OCHOBHBIX TpeboBanuii MHGOPM
| an aIIMOHHOM 0e30I1aCHOCTH; OCHO
1 se | BB CTIPABOUHO-IIPABOBLIX U
nH(OPMaMOHHO-KOMMYHHKAI
HOHHBIX TEXHOJIOTHII B c(hepe ¢
epBHCa Ha TPaHCIOpTE.
P VY | ucmoms30BaTh COBPEMEHHBIC TE
1™ XHOJIOTHH B OOCITY’KHBaHHH TpPa
5 €H | HCIIOPTHOTO M IACCaXUPCKOTO
ue | moroka
P H
1 aB | oOcmyxuBanus B chepe cepBuc
3 Bl | aHa TpaHCIOpTE
K1

Hcrionp3yeT MeTOIUKH 00CTyX
UBaHMS U COIIPOBOXKJIEHUS B Tpa
HCIIOPTHOM CEpBHCE

Tabnuma 3amomaHsIETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHp OLIEHOYHBIX CPEJCTB MO TUCIUIUIMHE (MOJYIIIO)

KoHTponmpyemble IIaHupyeMBbIe pe3y

KoHTponupyembie TeMBbI

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P11 3HaHUe : OCHOBBI HH(YOPM 1.1. O6mas xapakTeprct Joxmnan, coobmenn | Korrpompras pabot
ALHOHHO-KOMMYHUKALO | pyeq 5rerpormbix crncteM | € a
HHBIX Texgonorm:l MOCHO | G uynoBanms B TypH3ME Korrtponsras pabor
BHBIX TpeGoBanuii uadop | | - CobecenoBanue
MAalHOHHOH 6e30MacHOCT a
H; OCHOBBI cn(%))aBquo-Hp Joxknan, coobmeny | KonrponsHas pabot
ABOBBIX M MH(OPMALIMOHH
RM e a
0-KOMMYHHMKAITUOHHBIX T€ 12.C C CHCTeII\;I’(I)BNTyp
o n3me. Cucrema U-ON. K
OHTPOJIbHAS PabOT
XHOJIOTHH B chepe cepBHC CobecenoBaHKe p p
a Ha TPaHCIIOpTe. a
1.3. Micropust n coBpeMeH | JToknas, cooOmeHH KonrtponbHas padboT
HOCTB II00AIBHBIX CHUCTE e a
M Oporuposanust. GDS A
i KoutponbHas pador
madeus, Galileo, Sabre, C | Cogecenopanme p p
upena Tpesen. a
1.4. Cuctema GpoHmpoBa Joxnan, coodmenn | KonrpombHas padot
nus Sabre. Texuonorus 6 | © a
POHHMPOBaHUS aBUAOUIIET KoHTponbHast paGoT
OB. CobecenoBanne a
1.5. Ccrema GponupoBa Joknaa, cooOmeHu KonTponbnas pabot
uust Cupena Tpesen. Tex | © a
HOJIOTHSI OPOHMPOBAHHMS A KoHTposbHas paGoT
BHAGHIICTOR. CobecenoBanue a
1.6. CucTembl GpoHHpOBA JHoxmnan, cooOiieHu Kontponsnas padot
HHS TOCTMHUYHBIX yeayr. | © a
Cucrema «OCTpOBOK», « KoHTposbHas paGoT
Hotelbook». Cobecenopanne a
Hoxknan, coobmenn | KontponpHas pabot
1.7. Cucrembl Boimnucku ¢ | © a
TPaXOBBIX ITOJIMCOB. KoHTponsHas pabot
CobecenoBaHue a
P12 YMeHue : UCTONb30BaTh C IpakTnueckas pabo | KonrtponbHas pabot

OBpPEMEHHBIE TEXHOJIOTUHI
B 00CTy>KUBaHUH TPAHCIIO
PTHOTO ¥ NACCAXKUPCKOTO
HOTOKa

1.1. O6mrast xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TypU3ME
10.

Ta

a

CobecenmoBanue

KonTpomnsHas pabot
a

1.2. CRM cucremsl B TYp
uzme. Cucrema U-ON.

INpakTHdeckas pado
Ta

KontponsHas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.3. Uctopus u coBpeMeH
HOCTB TJI00QJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

IpakTudeckas pado
Ta

Kontponsras pabot
a

CobecemoBanue

Kontponsras pabot
a

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texnosorus 6
POHUpPOBaHHS aBUAOWIIET
OB.

IpakTudeckas pado
Ta

Kontponsras pabot
a

CobecenoBanue

KonTtponbnas pabot
a

1.5. Cuctema 6poHUpOBa
uust Cupena Tpesen. Tex
HOJIOTHsI OpOHUPOBAHUS a

[IpakTuueckas padbo
Ta

KonTtponbnas pabot
a




BHAOMIIETOB.

CobecenoBanue

Kontponsnas pabor
a

1.6. Cucrembl OpoHHpOBa
HHS TOCTHHUYHBIX YCITYT.
Cuctema «OCTPOBOK», «
Hotelbook».

IMpakTudeckas pado
Ta

Kontponsnas pabor
a

CobecemoBanue

Kontponsras pabot
a

1.7. CucteMbl BBIITACKH C
TPaxOBBIX ITOJIUCOB.

[IpakTuueckas padbo
Ta

Kontpomnbnas pabot
a

CobecenoBanue

KonTtponbnas pabot
a

nopre

PI3 HaBpIku : 06y KHUBaHUS
B c(hepe cepBHUCa Ha TPAHC

1.1. Obm1ast XapaxTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TYpU3ME
10.

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

CobecenoBanue

KoHnTpomnbHas pabot
a

1.2. CRM cucremsl B Typ
m3Mme. Cucrema U-ON.

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

CobecenmoBanue

Kontponsnas pabor
a

1.3. Uctopus u coBpemMeH
HOCTb TTI00ATBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.4. Cucrema OpoHupoBa
Hus Sabre. Texnomnorus 6
POHHPOBAHHS aBUAOHIIET
OB.

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

CobecemoBanue

Kontponsras pabot
a

1.5. Cucrema OpoHUpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OPOHMPOBAHUS a
BHAOMIICTOB.

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

CobecenoBanne

KonTtponbnas pabot
a

1.6. Cuctems! OpoHHpOBa
HUS TOCTHHUYHBIX YCIIYT.
Cuctema «OCTpPOBOK», «
Hotelbook».

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

CobecenoBanue

KoHnTpomnbHas pabot
a

1.7. CucTeMbl BBITUCKH C
TPaxOBBIX MOJIUCOB.

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJJaHUsSL

KonTpomnsHas pabot
a

CobecenmoBanue

KontponsHas pabor
a

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAIlMi TPU MOMOIIM KOJUYECTBCHHOH OLICHKH,
BEIpOKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo guciuruimHe (Momymoo) paBHa 100
Oamiam.

O1eHoYHOe CPENCTBO

Bu yueGHO# fesTebHOCTH IpakTrueckas pabd Joxnan,coo | KontponeHnas | TBopueckne
CobecenoBanue HUtoro
ora OLenue pabora 3a1aHus
Jlexuun 5 5 10 20
[IpakTudeckue 3agaHust 5 5 20 30
IIpomexyTouHas aTTecTanus 10 40 50




| Htoro

10

10 |20 |40 |20 | 100 |

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy’KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Ty0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT AeMOHCTpHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX ONEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyzaeHT neMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSTHH JOITYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMECHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUINHAPH
o» bIM KOMIIETEHIUAM, CTYyJAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBAaHMHU 3HAHUAMU M YMEHUSAMM NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTyneHTa He C(bo;zMHpOBa}i},I JUCLUUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETEHIMM HE cdjopMHpmiaHLL IIposBiseTcs nomnHoe win
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

1. 3nauenne MHOOPMAITOHHBIX TEXHOJIOTHUH B TypU3MeE.

2. Buasl nHpOpMaITMOHHBIX TEXHOJIOTHM.

3. dakTopsl, yCUIMBAIOLIUE POJIb HHPOPMALIMOHHBIX TEXHOJIOTHH B Typu3me X XI Beka.

4. Un¢popmalinoHHas JOTUCTHKA B COBPEMEHHOM TYypHU3Me: MOHATUE, CyOBEKThI, IPUHLUIIBI

Pa3BUTHA.

5. IIpoGeMbl UCTIOIB30BAHUS HHPOPMALMOHHBIX TEXHOJIOTUN B TYpU3MeE

6. Kakoe 3HaueHue okasbiBaeTcsi BHeApeHue PMS

7. CucteMsl ynpaBieHUs! TYpKOMIaHUEH.

8. CoBpeMEHHbIE HHCTPYMEHThI aBTOMAaTH3alH

9. CoBpeMEeHHOE COCTOSTHUE WH(OPMATU3AIKMH B TYPUCTCKON OTpaCIu

10. ITporpammusie cpeactBa CRM-meHexMeHTa

11. CyurHocts nosstus «l ' mo6anbHble KOMIBbIOTEPHBIE cucTeMbl OpoHUpoBaHus (GDS)».
12. CymHOCTb MOHATHS « ABTOMAaTU3UPOBaHHAS pacnpenenuTenbaas cuctema (APC)»
13. Knaccugukaius KOMIBIOTEPHBIX CUCTEM OpOHHPOBAHUSI.

14. TnoOanbHbIE pacHpeleNuTeIbHbIE CHUCTEMbI: XapaKTEPUCTHKA, WCTOPHUS CO3JaHUS U




JAUHaAMHWKa pa3sBUTUS.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

BosmoxHocTu cuctems! Sabre.
OcHOBHBIE 3JIEMEHTHl OpOHUPOBAHUS B cucTeMe Sabre.
Knaccel u OykBbl OpOHHPOBAHUS, B YEM OTIIUYHSI.
OCHOBHBIE KaTETOPUH MACCAKUPOB.
IlepeBo3ka Oaraka, )KUBOTHBIX, JJOMIOJTHUTEIbHbIE YCIYTH.
BosmoskHocTH cuctembl CHpeHa TpeBed.
OcHOBHBIE 3JIeMEeHThI OpoHHpOBaHUs B cucteMe CupeHa.
Tapudmnas cetka B cucteme Cupena.
Cucrembl OpOHUPOBAHUS OTENEH.
Jlpyrue cmnocoOsl OpoHMpoBaHUS oOTenel, JlOroBOpHbIE OTHOLICHHS

TYpKOMITaHUEH U crucTeMol OpoHupoBaHust. OTBETCTBEHHOCTh areHTa M0 OPOHUPOBAHHIO.

25.
26.
27.

Tunel HOMepOB. BUbI TUTaHMUS.
OcCoOeHHOCTH CTpaxoOBaHUs B TYpPU3ME.
CrpaxoBKa OT HEBbIE3/]a — OCHOBHBIE YCIIOBHSI.

Kpamxue memoouueckue ykazanus
3ajaHue TMO3BOJIIET MPOBEPUTH YMEHHUS NPUMEHEHUsT TEOPETUYECKUX 3HAHUM U
MPAKTUYECKUX HABBIKOB.
HeoOxoanMo MOATOTOBUTHCS K 33/IaHUI0 MHCHMEHHO M JIOJOXHUTHh PE3yJAbTaThl B YCTHOM
dopme. PabGora coctouT u3 Tpex BompocoB. [Ipu momcke OTBETOB Ha BOMPOCHI PEKOMEHIOBaHA
OCHOBHasi W JOIMOJHUTENbHAS JUTepaTypa (CIHMCOK JHUTEpAaTyphl TNPEJICTaBICH B paboueid
mporpaMMe JUCIUILTUHBI).
IIxana oyenku

MEXIy

OreHka

bamnsl

Onucanue

ITpo6nema packpeita nomHOCTEIO. [IpoBeien ananu3 MpoOIeMsl C IPUBICIEHHEM JOOTHATEIBHON JTUT
epaTypsl. BeiBogsl o60cHOBaHEI. [Ipencrapisiemas HHbOPMALUS CHCTEMATH3HPOBAHA, OCIE0BATEbH
a M JIOTMYeCKH CcBsi3aHa. Mcrnonb3oBano 6onee 5 nmpodeccnoHanbHbix TepMuHOB. LIIHpoko ucnonp3oBan
bI MH(OpPMaMOHHEIE TexXHOJIoruu. OTCYTCTBYIOT OIIMOKY B NpencTaBisieMoll nHpopmarn. OTBETH Ha
BOIIPOCHI TTOJTHBIE C IPUBUACHUEM IPHMEPOB H/UITH MOSICHEHUH.

IIpobiema packpsita. [IpoBesicH ananu3 npoOiieMbl 0e3 MPUBICUCHHS TOTOJHUTEIBHON IuTepaTyphl. H
€ Bce BEIBOJIBI CAENaHbI 1/uian 00ocHOBaHEL [Ipencrasisemas HHGOpMans CHCTEMaTH3NPOBaHa U
nocienoBaTenbHa. Vcnone3oBano 6oiee 2 mpodeccrnoHanbHBIX TepMHUHOB. M cmonp30BaHbl HHGOPMALU
oHHBbIe TexHosoruu. He 6onee2 omubok B npeacrasnsieMoil nHGpopMamu. OTBETHI Ha BOIPOCH TTOJIHBI
€ W/WIM YaCTUYHO IIOJTHBIE.

IIpoGieMa packpbiTa He TIOJHOCTHIO. BBIBOBI HE C/IeNIaHbl M/MIIK BBIBOIBI He 000cHOBaHbI. [Ipencrasn
sieMast HHpOpMaIHs He CHCTEMaTH3UPOBaHa W/WIIK HE TocienoBarenbHa. Mcemnonap3osan 1-2
podeCcCUOHANTBHBIN TepMUHA. VCr0Ib30BaHbl HHPOPMAIIMOHHBIC TEXHOJIOTHH YaCTHYHO. 3-4 ONIHMOKH
B npencraBisieMoit nHpopmarwu. OTBETHI TOJIBKO Ha 3JIEMEHTAPHBIC BOIIPOCHI.

[Ipo6nema He packpbiTa. OTCYTCTBYIOT BEIBOJBI. [IpencraBisiemas HH(pOpMaLus JOTHUECKU HE CBsI3aHa
. He ucnons3oBans! npogeccroHabHble TepMHUHBL. bombine 4 ommbok B pecTaBIsieMoit
WHPOPMAITHH.

Her NOJHOLICHHBIX OTBETOB Ha BOIPOCHI.

3a;1aH1/Ie HE BBIIIOJIHAJIOCH.

5.2 Ilepeuennb TeM JOKJIAA0B, COOOIIEH I

1. CucreMsbl ynpaBiieHUs A€ATEIbHOCTHIO TypOIIEPaTOPOB
2. IIponykTel kommaauu Camo-copt

3. O630p PMS cuctem

4. Ilporpammusie cpeactsa CRM-menemxmenTa

5. IIpenmymiectBa u BO3MOKHOCTH cucTteMbl U-ON

6. Mctopusi 1 COBPEMEHHOCTh IIOOAJIBHBIX PACIIPEIEIUTEIBHBIX KOMIIBIOTEPHBIE CHCTEMBI

oponupoanus (GDS).
7. Knaccudukaius KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMUS.
Kpamxue memoouueckue ykazauus

HO,HFOTOBI/ITB 3aJaHuC CaMOCTOATCIIbHO HUJIN B MaJion T'pyIiIe, 3amura ImpoxoauT HY6J'II/I‘1HO




Ha NMPAKTUYCCKOM 3aHATUH B BUAC OOKJIaaa C HpGBGHTaHHGﬁ.

IlIxana oyenku

Ornenka Basr Ormnucanue

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETCHIMH Ha HTOTOBOM YPOBHE, 00
HapyKHUBaeT BCECTOPOHHEE, CHCTEMATHIECKOE U TITy0OKOe 3HaHHE y4eOHOTO MaTepHaa, yCBOWI OCHOBH
20 YIO JINTEPATYPY U 3HAKOM C AONOJHUTEIbHOM JINTEPATYpPOl, PEKOMEHIOBAHHOM ITPOrpaMMOi, YMEET CBO
0O0/THO BBINOJHATD NPAKTHYECKUE 3a/IaHNUS, IIPEyCMOTPEHHbIE IIPOrPaMMOM, CBOOOIHO ONEpUPYET IPHO
OpeTeHHBIMU 3HAHUSIMU.

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AUCUUILIMHAPHBIX KOMIIETEHI[MI HA CPEAHEM YPOBHE: OCH
17-19 OBHBIE 3HAHUS OCBOCHBI, HO JOITyCKAIOTCSl HE3HAUUTEJIbHbBIE OIINOKH, HETOYHOCTH, 3aTPpyTHEHHS IIPH aHa
JIUTUYECKUX OIEpalUsiX, IEPEHOCE 3HAHUM U Ha HOBbIE, HECTAHIAPTHBIC CUTyaLUH.

CTyzeHT JeMOHCTPUPYeT ChOPMHUPOBAHHOCTH IUCIUILTHHAPHBIX KOMIIETCHIMI Ha 0a30BOM ypOBHE: B X
0] KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTEIbHBIC ONIMOKH, IIPOSIBIISIETCS] OTCYTCTBHE
OTZENBHBIX 3HAHMI 10 HEKOTOPBIM JHCIHUIUINHAPHBIM KOMIIETEHIUSAM, CTYCHT HCIBITHIBACT
3HAUUTENIbHbIC 3aTPyJHEHHS IIPH OIIEPUPOBAHUHU 3HAHUSMU TIPU UX MEPEHOCE HA HOBBIE CHTYaIlUH.

11-16

CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[MH HA ypOBHE HIKE 0a30B0O

6-10 TO, IPOSIBIISAETCS] HEAOCTATOYHOCTh 3HAHUH, HE CMOT apTyMEHTHPOBATH CBOIO TOUKY 3PEHUS

JlucuumirHapHbIe KOMITETeHIUH He chopMupoBaHbl. [IposBisieTcs MOITHOe WIH IPaKTHYECKU MTOTHOE OT
0-5 CYTCTBHE 3HaHU, HABBIKOB, YMEHUI1. Pemenne nmeer psa cepbe3HbIX HEAOCTaTKOB, PaboTa He BBITOIHS
nack

5.3 llpumepsl 3a1aHui 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KontpoabHnas padora Nel mo teme Ne4 «Cucrema OponupoBanus Sabre. TexHosorus

OpPOHMPOBAHUA ABUAOUIIETOB)

N —

N —

VYkaxwure Bce riiodanbHble pacrpenenuTtenbibie cucremsl (GDS)

DUB - kox kakoro ropona — Jly6au, Jlyonmun (Mpmannus), dyoposauk, [1y660, lyomun
(CIIA), dyOHa

Packonupyiite ropona

CEB MNL MXP
HNL PRG OVB
BaJIIOTY

TWD THB PHP

Vkaxute o0s3arenpHbIe 2eMeHTsl PNR B Sabre
Kaxoit komaH10¥ MOYKHO TTOCMOTPETH TapU(PHYIO CETKY MO MapuipyTy BraauBoctok —
[TxyxkeT, 10 okTa6ps, aBuakomnanus Kopean Dup.

To 4TO MBI BUJIUM - 3TO TOJHAsl CTOMMOCTh BCEro Omiera wim Toibko Tapud? CKOIBKO

MHWHHUMaJIbHasA CTOUMOCTB TyJa — O6paTHO

1.

1.

OykBa OpOHUPOBAHUS MO STOW CTOMMOCTH

3a0poHupYyHTe TIepesieT B SKOHOMHUYECKOM Kiacce 1o OykBe OpoHupoBanus K 1o
Mapmipyty VVOBKK VVO, aBuakommanus Korean Air, B ceHTs10pe Tyaa u yepe3 10 qaei
0o0paTHO AJIs ABYX B3POCIBIX M OAHOTO pebenka 1o 12 et (Ha cBoto pamumnuio). BHecure
[acropTa, MEKTPOHHYIO MOYTY.

Hanummre Homep 6poHH

PaccunraiiTe MUHUMAIBHYIO CTOUMOCTb JIJISI B3POCITIOTO U CTOUMOCTH ISl peOCHKA.

CKOJIBKO CTOST BCE OUIIETHI

[TpoBepwTe mpaBuia Tapuda no 6ykse K, Hanummure,

MOJKHO JIM 3TOT OHMJIET BEpHYTh, OYJeT JIK mTpad 3a BO3Bpar, pazmep mrpada

MO>KHO JIM TIOMEHATH Aaty, Oyaet iu mrpad

[Tepen Bamu 6ponupoBanue -
URDOTE
1.1IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E




OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT

1. TAW67YF15JUN009/0400A/
PHONES

1.VVO04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
Vkaxure —
Howmep 6ponu —
[ara, HoMep peiica, BpeMsl pUiIeTa — BbLIETa
CKoJIBKO YeTIOBEK 3a0poHUpOBaHoO, yKaxute OU
Kakoii ykazan B Oponu tenedoHn, geii 3To reneon

1. Yro 3ampammBaet komanga SISNOVHKGSYD-CX
2. Kakue Homepa pelicoB Bel MoxkeTe MpensioKuTh B 3TOT JIEHb, €CITU KIHEHT XO4eT JIETETh Ha
OecriocaiouHoOM pelice —
KontposbHasa padoraNe2 mo teme NeS «Cucrema OponupoBanusi «Cupena Tpesein».
TexHoJiornst OPOHUPOBAHUS ABHAOWIIECTOBY»
1. VYkaxure BpeMs B yTH peiica U6-261

2. Packoaupyiite a3ponopTsl / ropos

BbLIETA IPUOBITHS

3. 3anuiunTe anropuT™M OpOHUPOBAHMS MECT (GopmaTraMu cucTeMbl OpoHHUpoBaHus CupeHa-
Tpasein:

4 . 3ampocuTe yCIyry CcrenoOcnyKUBaHUsS - BETeTapuaHCKOe MHUTAHHWE Ha 2-OM CETMEHTE
Uit 1-ro maccaxupa. 3anuimmnTe KOMaHIy

5. Oto0Opa3ure B cuctemMe 3kpaH TapudoB nmo Mmapuipyty MockBa — Kanmaunarpan s a/k
AdpodIIOT TOJIBKO B OJIHY CTOPOHY. 3alMIINTEe KOMaHIy

6. 3anuumuTe KoJ U BEIUYMHY MUHUMAaJIBHOTO Tapuda u3 Borpoca Ne5

Kon Benuuuna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapmpyty ExarepunOypr — KpacHonap Ha
a/k YpalbCKue aBHAJIMHUU HA OJHOTO B3POCIOro M pedbEHKa 1m0 12-TH JeT (UCMOIB3yHTE CBOIO

bamunuio).
Howmep Oponu
8. Onpenenure MMyHKT HOCAIKU. VYkaxure KOMaHy

9. [IpousBenure TapupUKaINIO MAPIIPyTa MO CO3[aHHOMY OPOHUPOBAHHUIO.
YKaXuTe CTOUMOCTD

IUISL B3POCJIOTO py06 xonx Tapuda
Juist peO€HKa py0 _ pa3mep CKUIKU
10. IIposepbTe npaBuia Tapuda .

MOo’kHO JI1 3TOT OUJIET BEPHYThH
YKa)XHUTe pazmep mrpada 3a U3MEHEHUE YCIIOBUM EPEBO3KU
OpUMEHSETCs JIM CKUAKA K Tpady 1o AeTckomy Tapudy
Kontpoabnasa padora Ne3 mo teme Ne6 Cucrembl OpOHMPOBAHUS TOCTHHHUYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kakas nena npezacrasiieHa B 3KpaHe cuctemMbl «OCTpOBOK»
3a HOMEp WX 3a YeJI0BeKa
3a CyTKHU WJIU 32 BCE IPO>KUBAaHUE




[a—y

W

HETTO WJIH OpyTTO

Haiinure 6mmkaiimryro k Bangomckoit minomaau roctuauiy 4*LUX. 3anummTte Ha3BaHUE
(OTBETOB MOXET OBITH HECKOJIBKO)
[TpunoxuTe MPUTCKPUH U3 CUCTEMBI OpPOHUPOBAHHUS C KApTOU

Ilo PUCYHKY HHUKE OIMPECACIINTC, KaKOBa MUHUMaJIbHAsA BO3BpAaTHAA CTOMMOCTD JIA KIIMCHTA.

O kakoit 0COOEHHOCTH ATOTO OTEJII HEOOXOIUMO MPEYyPEAUTh TypHUCTa?
JTa CTOMMOCTD C 3aBTPAKOM WiIH 0e3?

3a0poHupyHTE AJIs1 ABOUX B3POCIBIX IBYXMECTHBII HOMED C ABYMSI KPOBATSIMU B TOCTHHHUIIC
4* ga ynure Pam6a okoso peiaka bokepus. [IpoxkuBanue 5 cyTok, B ceHTsi0pe. Tapud
JOJI’KEH OBITh BO3BPATHBIN, C 3aBTPAKOM.
CeMbs nBa B3pocibix U pedeHok 8§ net enet B CILIA, onHoM U3 neneit mpeObIBaHuUs -
nmokasaTh pedeHky [lucHeinena. B kakom ropojie BbI MpeiioKUTE TPOKUBAHKE?
3a0poHupyiiTe B BLIOpAaHHOM TOpOJie TOCTUHUILY 4-5% Ha 7 nHEl B OKTSIOpe psIoM ¢
JucHennenaom.
My>xunHa e1eT B KOMaHIuPOBKY B MOCKBY U1l mOcelIeHus BhICTaBKU «CTpOUTENsCTBO 21
Beka». BricraBka npoxoaut B Kpokyc Oxcno. Ho »xuTh xouet B ieHTpe MOCKBBI (BHYTpHU
KOJIbLIEBOM JTMHUU MeTpo). Heobxo1nMo npeasioxkuTh 0Telb, ¢ KOTOPOro OyaeT y1o0HO
no0upaTbcst Ha METPO C MUHUMAJIbHBIM KOJIMYECTBOM IEPECaIOK A0 BHICTABOYHOIO IIEHTPA.
Orenp 4-5*.

KonTpoasnas padora Ne4 nmo teme Ne7 «CucteMbl BHINMCKHA CTPAXOBbIX MOJIHCOB.

Jlist mosty4eHus BU3 KaKUX CTpaH HEOOXOAUMO UMETh IMOJIUC Ha BECh CPOK MOE3/IKH
MoskeTe i Bl 0()OPMHUTH CTPAaXOBOM TIOJUC JIJIS TYPUCTA, HAXOJISIIETOCs 33 TPaHuIIeH
ByayT nu 1eunTh TypHCTa 3a CYET CTPaXOBOM KOMITAHUU €CII Y HErO B HAJIMYUH TOJIBKO
CTPaxOBKa OT HECUYACTHOTO CIyyYasl.
st TypuCTOB BCEX BO3pPacTOB CTOMMOCTB TOJIMCA OJMHAKOBA?
Uro Takoe (paHIIM3a B CTPAXOBKE
PaccunTaiiTe CTOMMOCTh CTPAXOBOTO MOJUCA AJI TYPUCTOB — CeMbs, MyxkunHa 40 JieT,
xeHmuHa 39 ner, pebeHok 6 jeT, keHuHa 75 aet. Ctpana moe3nku — Tannaug, cpok 10
nHel, MyunHa 40 T X04eT 3aHUMaThCs JalBUHroM. HeoOxonuMa IOMOTHUTENbHAS
CTPaxoBKa - OTMEHa Moe3/KH MItoc (ctoumocTthb Typa 250 000 pybeit)

Kpamkue memoouueckue ykazanus

BrimonHeHne KOHTPOJBHOW paboThl  TpeamnojiaraeT MPOBEPKY KadecTBa OCBOCHUS

TCOPCTUUCCKOI'O MaTcpHrajia, YMCHUA W HABBIKK €0 INPUMCHCHUA U KAUCCTBO OCBOCHUSA y‘—IG6HOI>i
JUCHUITIINHBI. CTYI[eHT BBITTOJIHSET Bee 4 KOHTPOJIbHBIC pa6OTBI.

IlIxana oyenku

Ouenka Bamaer Omnucanne

CTyzmeHT JeMOHCTpUpPYeT ChOPMHPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETCHIIH Ha HTOTOBOM YPOB
He, 00HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHUEeCKOe U TTy0oKoe 3HaHHe yaeOHOTo MaTeprana, yCB
OMJI OCHOBHYIO JINTEPATyPy U 3HAKOM C JOMOTHUTENBHOH IUTEPAaTypOii, pPEKOMEHI0BAaHHOH ITporpa

31-40 o o
MMOHU, YMECT CBO60}1HO BBITNIOJIHATH NPAKTUYCCKUEC 3a/laHus, IIPEAYCMOTPEHHBIC IPOrpaMMOH, CcBOO
OTHO OIICPpUPYET HpI/IO6peTeHHI)IMI/I 3HaHusMU. Pemeno 3 wim Bee 4 KOHTPOJIbHBIC pa6OTBI, IpucyT
CTBYIOT HEC3HAYUTCIILHBIC OIIMOKH WIIA MX HET COBCEM.
CTyZ[eHT JACMOHCTPUPYET C(bOpMPIpOBaHHOCTI: JUCHUITIIMHAPHBIX KOMHCTGHL{I/Iﬁ Ha CPpEAHEM YPOBH
16-30 €: OCHOBHBIC 3HaHHs OCBOCHBI, HO JOIIYCKAOTCA HE3HAYUTECIIbHBIC OI_HI/I6KI/I, HETOYHOCTH, 3aTPyTHE

HHS [IPY QHAJTMTHYECKUX ONEepaIusiX, HePeHOCe 3HAHMIT U Ha HOBBIE, HECTAHJAPTHBIC CUTYaluu. Pe
nreHo 2 U 6ojee KOHTPOJIbHBIX pabOoThl, IPUCYTCTBYIOT OIIMOKH B PEILICHUH.




CTyzmeHT JeMOHCTpUpyeT CHOPMHUPOBAHHOCTh JUCIMILUTMHAPHBIX KOMIICTEHIUH Ha 0a30BOM ypOBHE
! B XO/i¢ KOHTPOJBHBIX MEPONIPUATUII JOITYCKAIOTCS 3HAUUTENHbIE OIIHOKH, IIPOSIBISIETCS OTCYTCTB
7-15 Y€ OTIEIbHBIX 3HAHUM 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHLIUAM, CTYI€HT UCIIBITHIBACT 3H
auUTeIbHbIE 3aTPyIHEHUS [IPYU ONIEPUPOBAHUY 3HAHUSMU IIPU UX IIEPEHOCE HA HOBBIE cUTyanuu. Be
pHO pereHa 1 u 6o1ee KOHTPOIBHBIX pabOTHI, HOMYIIEHB! CePHE3HBIC OMIHOKH.

CTyJIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIICTCHIIMIA HA YPOBHE HUKE 0a
4-6 30BOT0, MPOSBIISICTCS HEIOCTATOYHOCTH 3HaHUH. He momHocTEIo penieHa 1 u3 4 KOHTPOJIBHBIX pabo
T WJTH Bce 4 PEIeHBI ¢ OMNOKaMHU.

JlvcuuriuHapHbIe KOMIETECHIIUU He chopMupoBaHbl. [IposSBIIIETCS TONHOE WITH MPAKTHYCCKH
0-3 MIOJTHOE OTCYTCTBHE 3HAHUI, HABBIKOB, YMCHUIL. PemieHne uMeeT psijl cepbe3HbIX HEOCTaTKOB, Pabd
0Ta He BBINOJHSAIACH. He BBIMOIHEHO HU OAHON U3 4 KOHTPOJIBHBIX paloT.

5.4 Tembl rpynnoBbIX U/WJIH HHANBUAYAJIbHBIX TBOPUYECKHUX 3aAaHM I

Coznaiite 6ponupoBanre MockBa — Tokro — MockBa Ha JI00bIe JaThl B CIICTYIOIIEM
Mecsie, Aspoduiot, B kmacce. ITaccaxupst — 1 B3pocisiid, 1 pedenok, 1 miagenen. Baectn
MacCMOPTHBIE JaHHBIE BCEM MAcCa)XUpam, 3alIPOCUTE CIIELUATbHOE TUTaHUE IS JIeTEH,
BHecuTe OOHYCHBIE KapThl aspodiora. PaccunTaiite MUHUMaIbHYIO CTOUMOCTb, 3aHUILINTE
HoMep PNR

2. Cospaiire 6ponupoBanue MockBa — bapcenorna/Manpun — MockBa Ha Jt0ObIe JaThI B

CJIeIyIOIIEeM Mecslle Ha Bally ¢paMuiInio, OU3HeC Kiacc, MUHUMaIbHAs CTOUMOCTb.

[Taccaxxupsl — 3 B3pOCIBIX U MIIaJieHell. BHECTH macnopTHbIE JaHHBIE BCEM MACCAKUPAM,

3a0pOHUPYHTE MECTa B CAJIOHE, 3alPOCUTE CIIELUaIbHOE TUTAHUE I JE€TEH, OTIIPaBbTE

MOJTBEPK/ICHUE Ha IEKTPOHHYIO MOUTY Maccaxupa. 3aluiinuTe HomMep OpOHH, paccuuTaiiTe

CTOUMOCTb.

Coznaiite 6ponnpoBanue Y da — Omck B Cupene TpeBen Ha m00bIe 1aTHI B CIIEAYIONMIEM

Mecsiie, SkoHomuueckuit knacc. [laccaxupsl — 1 B3pocnsbiii, 1 pebenok, 1 mnaaenen. Buectu

[aCIIOPTHBIE JAHHBIE BCEM 1aCCAXHUPaM, 3alIPOCUTE CIIELUAIbHOE MUTAHUE ISl IETEH.

PaccunTaliTe MUHUMAJIBHYIO CTOUMOCTbD, 3anuiute Homep PNR

4. Cozpnaiite 6ponupoBanue B cucteMe CupeHa Tpesell o Mapupyty BraauBocTok —

10.Caxanunck — BiaaanBocTok, Ha J100bI€ 1aThl B CIAEAYIOLIEM MECAIE, SKOHOMUYECKUIT

kiacc. [Taccaxxupel — 2 B3pocibix. Paccuntaiite MUHMMabHYIO CTOUMOCTD NpU 6-TH

MecsiuHOM Tapude, 3anummre Homep PNR

K Bam mpuiina cembst — 2 B3pociibIX U peOeHok 8 jieT. 3aka3: AaThl — BbUIET 15 uncia

CJIeIyIOIIETO Mecslla, BO3BpallleHue uepe3 7 AHei, aBuadbunetsl BnaguBoctok — Ceyn —

BnanuBocTok, y1oOHbIE JHEBHBIE IEpENEThl, TOCTUHUIA — 4* B 1IeHTpe ropoaa. Co3maiite

OpoHUpOBaHUE OMIIETOB, TOCTHHUIIBI, PACCUYUTANTE CTOUMOCTh CTPaxoBOro nonrca. B OpoHb

aBuabuiIeTa BHECTH MACTIOPTHBIC JJAHHBIE BCEM MACCAKUPAM, 3aIIPOCUTE CHICIIHATIEHOE

nUTaHue Juist nete,. PaccunTaiite oOmryro CTOMMOCTh 3aKasa, 3anuiute Homep PNR,
yKaxuTe mTpadHble CAaHKINK 32 BO3BpaT/0OMeH aBuaduiieTa, 3a BO3BpaT TOCTHHHIIBL.

6. K Bam npurnum Oyaymire MoiogoxkeHsl (2 B3pocibix). B crnemyromem mecsie miaHupyoT
noexath u3 BrnaguBocToka Ha [IxykeT B cBageOHOe myTemecTtBue Ha 10 gaeit. Heo6xomumo
3a0pOHUPOBATH aBUATIEPETIET, TOCTUHUILY 5* ¢ yueTOM TeMaTHKu myTemiectBus. Co3nante
OpoHUpOBaHKE OMIIETOB, TOCTUHHIIBI, PACCYMTANTE CTOUMOCTh CTPaXOBOro nojiuca. B OpoHb
aBuabueTa BHECTH MTACIIOPTHBIE JAaHHBIE BCEM MAacCaXKUpaM, 3allpOCUTE MOJAPOUHbIN TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKHUPHI MOJIOJ0KEHBI. BBICIATh Ha SJIEKTPOHHYIO MOYTY
MaccaxupoB OpPOHUPOBAaHKE OWJIETa M Bayuep Ha TOCTUHUILY. Paccunraiite 001Iyto
CTOMMOCTH 3aKa3a, 3anummnte Homep PNR, ykaxute mrpadHbie caHKIIMH 3a BO3BpaT/0OMeH
aBuabmIIeTa, 32 BO3BPAT TOCTUHUIIBL.

7. K Bam oOpartuiack KOMITaHHUSI MOJIOJIBIX JIFOJICH, XOTAT moexath B [lleperemr. 3asBka:

paccunuTaTh MUHHUMAIBHYIO CTOUMOCTh CTPAXOBOTO MOJIMCA Ha 8 AHE, BO3pacT

3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATUS TOPHOIBLKHBIM cIOPTOM. IIpenoxuTs

TypUCTaM YJIy4IIEeHHbIE BAPUAHTHI CTPAXOBKH, BKIIIOYAsi CTPAXOBaHUE OT HECYACTHOTO

ciydasi. ApryMEHTHPOBATh BBIOOP CTPAaXOBKH OT HECUACTHOTO CIyyYasl.

Cewmbst 2 B3pociibixX 45 neT u pedeHok 12 et oOparuiach B TYPUCTCKYIO KOMIIAHUIO B MapTe



¢ mpocbOoii 3a0poHHpoBaTh Typ Ha 14 nHeit Ha Pumxu Ha HOBBIK Toa. Ilocie 3ampoca 1eH y
IIAPTHEPOB OKA3aJIOCh, YTO BCE TOCTUHUIIBI Ha HOBOTOJHHMM nepuol Ha PUIKM — HEBO3BPATHBIE.
Kaxoii Buz cTpaxoBaHus Bbl IPEUIOKUTE JaHHBIM TypucTtaM? PaccuuraiiTe CTOMMOCTh CTPAXOBOTIO
nojuca. ApryMeHTUpYHTe BEIOOp AJaHHOTO Tapu(a, pacCKaKUTE O BCEX YCIOBHIX CTPaXOBAHMUS.
Kpamxue memoouueckue ykazanusi

[ToaroToBuTh 3a]aHKE CAMOCTOATENBHO WM B MaJIOW TPyIIIe, 3alUTa MPOXOIUT MyOINIHO
Ha IIPAKTUYECKOM 3aHATHH B BUJE JOKJIAIA C IPE3CHTALUECH.

LlIxana oyenxu

Ouenka

bamner

Ormnucanue

20

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AUCUUILTMHAPHBIX KOMIIETCHIIMI Ha HTOTOBOM YPOBHE, 00
Hapy»XHUBaeT BCECTOPOHHEE, CHCTEMaTHIeCKoe U TITy0oKoe 3HaHHEe yueOHOTo MaTeprala, YCBOMI OCHOBH
YIO JINTEPATypy U 3HAKOM C JONOJHUTEIHHOMN JINTEPaTypOol, pEKOMEHJOBAHHOM MTPOrpaMMOi, YMEET CBO
00IHO BBHIMOTHATH MPAKTHUECKUE 3a/1aHNUs, TIPEYCMOTPEHHBIE IPOrpaMMOii, CBOOOIHO ONEPUPYET MIPUO
OpeTeHHBIMU 3HAHUSIMU.

17-19

CTyzeHT JeMOHCTpUpyeT ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHI[HH HAa CPEAHEM YPOBHE: OCH
OBHBIEC 3HAHUSI OCBOEHBI, HO JOITYCKAIOTCS HE3HAUUTENIbHbIE OIIMOKH, HETOYHOCTH, 3aTPyIHEHHS TIPH aHa
JIUTUYECKUX ONEpalUsX, IIEPEHOCE 3HAHUM U Ha HOBbIC, HECTAH/IapTHBIC CUTyaLlUH.

11-16

CTyIeHT JeMOHCTpUpyeT c(hOpPMUPOBAHHOCTD NUCLUIIMHAPHBIX KOMIICTEHIIMIT Ha 6a30BOM ypPOBHE: B X
0] KOHTPOJIBHBIX MEPONPHSTHH TOMYCKAIOTCS 3HAYUTEIbHBIC OLIMOKH, IPOSIBIISETCS] OTCYTCTBHE
OT/EJIBHBIX 3HAHUI 110 HEKOTOPHIM JUCIUIUIMHAPHBIM KOMIIETCHIIUSM, CTYICHT HCIBITHIBACT
3HAYUTENBHBIC 3aTPyJHEHHS IIPH OIEPUPOBAHUH 3HAHUSIMH IIPH UX MEPEHOCE HA HOBBIE CHTYAIINH.

6-10

CTyzneHT JeMOHCTpUPYeT ChOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTSHIINH Ha YpOBHE HIDKE 0a30BO
TO, MIPOSIBIISAETCS] HEAOCTATOYHOCTh 3HAHUH, HE CMOT apTyMEHTHPOBAThH CBOIO TOUKY 3PCHUS

0-5

JlucuuminHapHbIe KOMITETeHINH He chopMupoBaHbl. [IposBisieTcs OIHOE MIH IPaKTHYSCKU MTOJTHOE OT
CYTCTBHE 3HaHUI1, HABBIKOB, YMECHUI1. Pemenne nMeer psi cepbe3HbIX HEAOCTaTKOB, PaboTa He BHIOIHS
1ach




