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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon un PesynbraThl 00y4eHUs IO TUCIUILIIHE
HazBanme Konu (bopmympoBKa
OIIOII BO, ¢dopMyHIpoBKa HUHAUKATOpa Kon
COKpAIICHHOE KOMIIETCHIIUH AOCTIKCHUSA pesynb ®DopMyIHpOBKa pPe3yiIbTaTa
KOMIIETEHIINU
TaTa
43.03.02 ITIKB-2 : Cnocoben | [IKB-2.1x : P14 3HaHue | METOJIUKY pacdera M aHalu3a
«Typuzm» pa3pabaThiBaTh U dopmupyet 3aTpar AeSTeIIbHOCTH
(B-TY) IPUMEHATH TYpPUCTCKUHI OPEIpUSITUS
TEXHOJIOTHH NIPOAYKT, B T.4. Ha PLI6 HaBplku | pacueTa u OLEHKH 3aTparT 110
00CITy>)KUBaHHS OCHOBE OpraHu3alH AATEIbHOCTH
TYpPHUCTOB C COBPEMEHHBIX NPEINPUATUN TYPUCTCKON
HCIOJIb30BaHUEM UH(pOpMaTHOHHO- JIeSITEIbHOCTU
TEXHOJIOTHYCCKUX KOMMYHHUKATUBHBIX PI[S VYMmenue [IPUMEHSATH I/IH(bOpMaL[I/IOHHLIe
a TEXHOJIOTUH, a TEXHOJIOIMH IIPU peanu3aluu
HHq)OpMaLlI/IOHHO- TaKXKe€ C yUCTOM TYPHUCTCKOT'O IPOIYKTa
KOMMYHHKATUBHBIX | MHAWBHIYATbHBIX
TEXHOJIOTHI U CHEUUABHBIX
TpeboBaHuUit
TypHUCTa
TIKB-2.2x : PJI1 3HaHue | 0COOEHHOCTH KOMILIEKCA
Opranuzyer MapKeTUHIra B TYPUCTCKOM
TIPOAAXKY WH]TyCTPHH
TYPHUCTCKOTO PIS5 YMeHHe | OIeHMBAThH PHIHKH COBITA,
MIPOAYKTA U noTpeduTesnel, KIMEHTOB,
OTJENBHBIX KOHKYPEHTOB B TYPHCTCKOM
TYPUCTCKUX yCIYT WHIYCTPHUH, TPUMEHSITh
WHCTPYMEHTHI yIIPaBJICHUS U
KOHTPOJIsI KauecTBa NPOIyKIMU
U YCIIYT TYPUCTCKON
JIeSITEIbHOCTU
P9 HaBeiku | mpreMamu 3¢ (GeKTHBHBIX
MPOJAXK TYPHCTCKOTO MPOIYKTa
IIKB-2.3k : Bener P15 YMmeHue | ONeHUBATh PHIHKU COBITA,
TIEPErOBOPHI C noTpeOuTesel, KINESHTOB,
TapTHEpaMH, KOHKYPEHTOB B TYPHCTCKOM
COTJIACOBEIBAET WHIYCTPHUH, TPUMEHSITh
yCIOBHSA WHCTPYMEHTHI yIIPaBICHUS U
B3auMOJIeHCTBUS KOHTPOJIsI KauecTBa MPOIyKIIMU
0 peann3anuu U YCIIYT TYPUCTCKON
TYPUCTCKUX JIeSITEIbHOCTH
MIPOAYKTOB




P17 3HaHue | TEXHOJIOTHMH U 00IIHE
3aKOHOMEPHOCTH CHCTEMBI
HPOAAX B TYPUCTCKOH
WH]TyCTPHH

P19 Happikn | mpuemamu 3 QEeKTHBHBIX
HPOJaK TYPHCTCKOTO MPOIYKTa

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Juctunnuna «TexHonorus U opraHu3anus ONEpPaTOPCKUX M areHTCKUX yciyr Moayns 2»
OTHOCHUTCS K 3JIEKTUBHBIM JIUCHUIUIMHAM y4eOHOrO IJIaHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIs) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEILHYIO pa0doTy, IPUBEICH B TabIUIIE 2.

Tabmuma 2 — O0mias Tpy10€MKOCTh JUCITUTITHHBI

Tpyzo- O0BEeM KOHTAKTHOH paboThI (dac)
CCMCCTP C€MKOCTh
Hassanne | Dopma g (0D0) B dopma
OIIOIT o0yue- acte MM KYypPC AynutopHas HeayH- CPC aTTec-
BO ViI (300 TOpHast
HIA > (3.E) Bcero Tarun
0300)
JeK. | mpak. nab. A KCP
3.03.02 1 690 | BIABE 1 4 1 0 0 0 1 0 143 5
Typusm

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aiass OPO

TemaTuueckuii miaH, OTpaXkarolUi coAepx aHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BHUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Paznensl qucuuruiviHabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Ko:1-Bo yacoB, 0TBeIeHHOE Ha Dopma
Ne Ha3zBanue Temsl 3yJbTarTa P
Jlex [Ipakr JIa6 CPC TEKYILEr0 KOHTPOJIS
00y4YeHHUS
VYuyacrtue B IMCKyCCHH,
Typarenrckas o0cykneHne
JEATETBHOCTb. PpEe3yNIbTaTOB, HOATOTOBKA
1 | Odopmenue u odbpaboTka P13 2 6 0 13 MYJIBTUMEIUHHBIX
3aKa3a KJIMeHTa [0 NIpe3eHTalUH,
noabopy MaKeTHOTO Typa. BBITIOJTHCHHUE
TIPaKTHYECKUX 3aJaHUM.
VYyactue B IuCKyccuu,
obCcyxIeHne
Typomneparopckas
Paspas Ppe3yJIbTaToOB, IOATOTOBKA
esITeNIbHOCTD. Pa3paboTka L
2| 2 P P14 2 6 0 13 MYJIbTUMEIUNHBIX
MPOrpaMMBI Typa I10 3aKa3y o
NpE3eHTaINH],
KJIMEHTA.
BBINIOJTHEHUE
MIPAKTUIECKHUX 3aaHHH.




VYyactue B IuCKyccuu,
obCyxIeHne
JloroBopHast 1eITeIbHOCTD P17 ) 4 0 13 Pe3YJILTATOB, MO/rOTOBKA
B TypH3Me MYJIbTHMEIUHHBIX
Npe3eHTalul, U3y4eHne U
3aM0JIHEHHUE JIOTOBOPOB.
VYuyacTue B JUCKycCUH,
o0cyxIeHne
Ppe3yNbTaToOB, HOATOTOBKA
PII1 2 4 0 10 MYJIbTUMEIUHHBIX
Mpe3eHTalui,
BBITIOJTHEHUE
TIPaKTHYECKUX 3aJlaHUMH.
VYyactue B IuCKyccuu,
[MponsmxeHne o0cyxKeHne
TYPHCTCKOTO MPOJYKTa. pe3yJIbTaToB, IIOrOTOBKA
5 | Pexnama kak adpdexruBHOE Pa2 2 4 0 10 MYJIBTAMETUITHBIX
CpPE/ICTBO MPOABUKEHHUS B MIPE3eHTALUH,

Typusme. BBIITIOJIHCHHEC
MIPAKTHIECKHUX 3aJaHHH.
VYuyacrtue B IUCKyCCHH,
o0cyxneHne
PpEe3yNIbTaTOB, IOArOTOBKA
P9 4 4 0 10 MYJIbTUMEIUHHBIX
IIpe3eHTaluii, 0TpaboTka
HaBBIKOB I10 TPOAAXKAM
TYPUCTCKOTO MPOIYKTA.
VYuactue B IMCKycCHH,
o0CcyxIeHre
Ppe3yJIbTaToOB, IOATOTOBKA
P13 2 4 0 10 MYJIBTAMEIUITHBIX
Mpe3eHTalu,
BEITIOJTHEHHUE
MIPAKTUIECKHUX 3aJaHHH.
Vyactue B TuCKyccuu,
o0cyxeHne
pe3yJIbTaTOB, IIOrOTOBKA
P15 2 4 0 10 MYJIbTUMEAUHHBIX
Npe3eHTalunH,
BBITIOJTHEHHUE
NPaKTUYECKUX 3aJIaHUH.

MapkeTuHroBble
TEXHOJIOI'MU B TYpU3ME.

TexHosorust mpoaax
TYPUCTCKOTO MPOAYKTa

MortuBanus nepcoHaia Kak
(YHKLMS yIIpaBIeHUs.

Kontposns B Typusme kak
(YHKIMS yIpaBIeHHS.

HToro mo radauie 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Typacenmckas OesmenvHocms. Oghopmnenue u obpabomka 3akaza KIUeHmMa no
noobopy nakemuoz2o mypa.

Conepxanrie TeMbl: IloHsAITHE W TpPaBOBBIE ACHEKTHl TYPareHTCKOM JEATEIbHOCTH.
TexHomorun moadOpa MAKETHOTO Typa y JEHCTBYIOLIEro TypoIepaTtopa € HCIOJIb30BaHHEM
uHPOpManMOHHBIX cucTeM. CoCTaBJIeHHE KOMMEPYECKOTO TMPEIJIOKECHUS 0 TYPIPOAYKTY C
ydyeToM moTpebHocTeil knueHTa. dopmupoBaHHe NTporpaMMbl OOCITYKHBaHUS KIHMEHTa C
OMHMCAaHUEM DJIIEMEHTOB TyprpoaykTa. OcoOEHHOCTH KaubKYJISIIMM CTOMMOCTH TYPIPOIYKTa B
TYPareHTCKOU IeATEIbHOCTH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JlekunonHoe 3ansarue. [IpakTnyeckoe 3aHATHE: TUCKYCCHS, BHIIIOJHEHUE 3aaHUS 110
moa0opy MakeTHOTO Typa.

Buasl camocToATENbHONM MNOATOTOBKM CTYJEHTOB MO TeMme: BpINojiHeHHe 3aJaHuil 1o
TEKYIIEMY KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3a/laHueM, paboTa ¢ 0azaMu JaHHBIX CETH
HNHTepHeT, NOAroTOBKA 0KJIaa, IPE3EHTAlUH.

Tema 2 Typonepamopckas oOeamenvHocmo. Paspabomka npocpammsl mypa no 3axkasy
KAuenma.
Conepxanue Tembl: [loHATHE W IpaBOBBIE aCHEKTHl TYpPONEPATOPCKOM JESATEIBHOCTH.



@opMHUpOBaHUE TYpPIPOLYKTa C MCHOJIb30BAHUEM [JAHHBIX WHULUATUBHBIX, PELENTUBHBIX
TypOIIepaToOpoB, MOCTaBIIMKOB yciayl. CocTaBieHHE NPOrpaMMbl Typa € Y4€TOM TpeOOBaHWH
notpebutens. IloaroroBka kapThl - CX€Mbl MaplIpyTa C €XKEJHEBHBIMH MEPEABHKEHUSIMHU I10
nporpamMme Typa. KaibKynsius pplHOYHONW CTOMMOCTH TYypPIIPOYKTa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TeXHoJI0ruM: JlekunonHoe 3ansatue. [IpakTnyeckoe 3aHATHE: TUCKYCCHS, BBIIIOJHEHUE 3a1aHUA 110
(OpMHUPOBAHUIO TYPIIPOYKTA.

Buasl camocTosTenbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHAO0BaHHOMN
muteparypsl. [TonroToBka K MpakTUYECKUM 3aJaHusAM, paboTa ¢ 06a3aMu AaHHBIX ceTh VHTepHer,
HOJTrOTOBKA JOKJIa/1a, IPE3CHTALUH.

Tema 3 Jlocosopnas oesmenbHOCHb 8 Mypusme.

Conepxkanne TeMbl: JIoroBOp O peanu3aiuu TYpPIPOIYKTa: CTPYKTypa U O0COOBIE YCIOBHS.
OTBETCTBEHHOCTh TYpPOIIEpAaTOpa W TyprareHtra Inepes TYpUCTOM 1o aoroBopy. Ilpunoxenus k
JIOTOBOPY O peaIU3alnM TypHpoayKTa. [lakeT TOKyMEHTOB [Jis MyTEMIECTBUS: TYPUCTCKUN Bayyep,
MapuIpyTHas KBUTAHIMSA, CTPAXOBOH IMOJIKC, BU3a, TaMsITKa, KACCOBBIN YEK.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHonoruu: Jlekuuonnoe 3anstue. [IpakTrueckoe 3aHATHE: TUCKYCCHSI, 3aMIOJIHEHUE JIOrOBOpPA O
peanu3aluuy TyprnpoAyKTa, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJISl Ty TEIIECTBUS.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3a/laHusIM, paboTa ¢ 0a3aMu TaHHBIX ceTH VIHTepHeT, MOATrOTOBKA JOKIaAa, TPE3CHTAIINH.

Tema 4 Mapremuneogvle mexHono2uu 8 mypusme.

CopepxaHue Tembl: MapKEeTHHTOBBIE TEXHOJOTHMH B CEpBUCE M TypHU3ME: CYIIHOCTh U
cnenuduka. MapKeTUHIOBBIE TEXHOJIOTMM B aHAIM3€ TYPUCTCKOro pbiHKA. CyIIHOCTH
MapKETHUHTOBOTO UCCIIEAOBaHUS KOHKYPEHTHON cpeibl. BrisBieHre 1 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYIIECTB TYpHIPOAYKTa. MapKEeTHHTOBbIE METO/ABI YCTaHOBIEHHE LeHBI. [lo3uiuronupoBanme
TyprpoaykTa. OnpeneneHue u 000CHOBaHHE EICBON ayTUTOPHUH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: JlekunonHoe 3ansTve. lIpakTuueckoe 3aHsATHE: 3alIUTa JOKIAN0OB, BBINOJIHEHUE
MPAKTUYECKUX 3aJaHUM.

Buael camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
mutepatypsl. [IoArOTOBKA K MPaKTUYECKUM 3aJaHusM, padoTa ¢ 0azamMu JaHHBIX ceTu VHTEpHeT,
MOATOTOBKA JJOKJIa/1a, TPE3CHTAIINH.

Tema 5 Ilpoosudicenue mypucmckoeo npooykma. Pexniama xax s¢ghgpexmusnoe cpedcmeo
NPOOBUIICEHUSL 8 MYPUSME.

Copnepxxanne Tembl: CyIIHOCTb MOHSATHS MPOJBHXKEHHE TYPUCTCKOIO Mpojykra (Ycmyrn).
PexitamHbie METOIBI TIPOJABMIKEHUS TYpPUCTCKOTO MpoaykTa (ycimyru). [Iporpamma u man rpaduk
MIPOJIBIKCHHSI TypHpoAyKTa. BrIOOp MHCTPYMEHTOB MPOJBIKEHHE Typrpoaykra. COOTBETCTBHE
Oro/KeTa peKJIaMHOM KOMITAHUY C dTallaMH peaTn3aliy MPOrpaMMBbl TIPOABHKEHUS.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0O0pa30BaTEIbHBIC
TexHosoruu: JleknuonHoe 3anstue. [lpaktuyeckoe 3aHaTue: 3aiUTa 10KIaJ0B.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIeMy KOHTPOJIIO, TOATOTOBKA MOATOTOBKA JIOKIaAa B (OpMe MPE3CHTALIIH.

Tema 6 Texnonoeus npoodaxc mypucmcKo2o npooyKma.

Conepxxanne Tembl: DopmMHUpoBaHHE COBITOBOW ceTH. BHyTpeHHHE M BHEUIHHE KaHAJBI
coprTa. CTpyKTypa phIHKAa OpPraHU30BAaHHOTO Typu3Ma. XapaKTepUCTHKa OHJAaWH U oduiaiiH hopm
MPOIaXH TYPUCTCKOTO MpOayKTa. CXeMa phIHOYHBIX KaHAIOB MPOABIKEHHS TyprpoaykTa. Dopmel
MPOJaX U TEXHOJOTHUS B3aMMOJCIHCTBHS TyporiepaTopa, TypareHTa u Typucta. CKpHUITH IPOAaK.
KpeatuBHOCT W OpPUTMHAIBHOCTH TPEACTABICHHWE JIOTOTHIIA U  CIIOTaHa TYpPIPOAYKTa
MOTPEOUTEIIO.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHonoruu: JleknmonHoe 3ansartue. [IpakTudyeckoe 3aHATHE: pOJEBas UTpa MO TEXHOJIOTHH MPOAAXK
TypHpOAYKTA.

Bunpel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYyIIEeMy KOHTPOJIIO, MOATOTOBKAa COOOIIEHWA B YCTHOW (OpME C HCIOJIB30BAHUEM CETH
WNHTEpHET U pEKOMEHI0BAaHHOM JIUTEPATYPBI.

Tema 7 Momusayus nepconana kax QyHKyust ynpasieHus.

Copnepxxanre TeMbl: MoTHUBaIUsl TPYJOBBIX OTHOUIEHUM: CYIIHOCTh, BHJBI M IPaBOBas
ocHoBa. Onenka mepcoHana. Ilcuxomormueckue (GakTopsl B OIEHKE W MOTHUBAIIUU TEpCOHAIA
pa3IMuYHBIX KBaTHU(PHUKAIMOHHBIX YpPOBHEW. MarepualbHble U MOpajdbHbIe BHABI MOTHBAIMH U
onieHka ux 3¢ ¢exTuBHOCTH. Vcrons3oBanue B pabouem mporecce ruOkux HaBbIKOB “SoftSkills”
(KOMMYHHUKaIMsI, apryMEeHTalKs, MOTHBAIIMSI, pellieHrue MpoodieM U KOH(PIUKTOB, IMOLMOHAIBHBIH
WHTEJJICKT).

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
TexHosoruu: JlekunonHoe 3anarue. [IpakTuyeckoe 3aHsATHE: 3alIMTA TOKIAI0B.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNI B yCTHOU popMe mitn B hopMe Mpe3eHTAITHH.

Tema 8 Konmpons 6 mypuzme Kax )yHKyus ynpasieHus.

Copepxanne Tembl: KOHTpOIb B TypHU3Me: CYyIHOCTb, BUJBI U NPABOBasi OCHOBA KOHTPOJIA.
KonTtpone B 1utanupoBaHud. BHyTpuuUpMEHHBI KOHTPOJIb, CYIIHOCTH MU METOJbI BEACHUS.
Hcnons3oBanue CRM cucreMsbl, Kak HHCTPYMEHTa KOHTpouis OusHeca. KauecTBo oOcCIy’UBaHUS B
Typu3Me U MeTofbl ero KoHTposisd. [lorpeOutensckue cBoiicTBa TypnponykTa. Kputepuun ouenku
KadyecTBa MPOoayKTa (YCIyr) B TypU3Me - MOTPEOUTENCKUI U ar€HTCKUI MOIXOIbI.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekumonHnoe 3anarue. [IpakThueckoe 3aHsATHE: 3alMTa JO0KIan0B, pabota ¢ CRM
CHUCTEMaMH.

Buasl camocTosITEIbHONM TOATOTOBKM CTYIAEHTOB IO Teme: M3ydyeHue peKkoMeHI0BaHHOU
autepatypsl. [TonroToBka K MpakTHYECKUM 3aJaHusAM, paboTa ¢ 06a3aMu AaHHBIX ceTu VHTepHer,
MIOATOTOBKA JOKJIA/a, IPE3ECHTALNH.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO0 W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YernemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTUBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (opMbl (JIEKIMH M MPAKTUUECKHE 3aHATHUS), BBHIMOJIHEHHE MPAKTUYECKUX
3afaHui, npeactaBieHHbIX B POC, BBINOIHEHHE aTTECTALMOHHBIX MEpOnpusaTHil, 3ppeKTuBHyIO
CaMOCTOATENbHYIO paboTy. Tekymii KOHTpPOJb MO JaHHOM AWCHUIUIMHE IpeayCMaTpHBAET
00s13aTeJIbHOE BBINOJIHEHHE IPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3ajJaHui, pedpepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnucka, npeacrasienHoro B @OC. 3amuta pedepara npoBoguTcs B
BU/JIE MyOIMYHOrO 10KJIa/a Ha 5-7 MUHYT ¢ npe3eHTauuen. i npoBeieHus 3aHATUH JIEKIIMOHHOTO
TUIIA HCHOJB3YIOTCA Yy4yeOHO-HanIAgHbIE MOCOOMs B (opMe Npe3eHTAllMOHHBIX MaTepHalioB,
oOecrieynBarOIIue  TEMAaTHYECKUE  WUTIOCTPAlMHM,  COOTBETCTBYIOIIME  TeMaM  JICKIIH,
npeacraBieHHbIM B HacTosimei PIIJI. ITonHbI nepedeHh METOAMYECKUX YKAa3aHUM MPEJICTABICH B
npuioxeHun 1 pabouelr mporpammbl " DOHJ OLIEHOUYHBIX CPEJCTB J1J15 MPOBEACHUS TEKYILIETO
KOHTPOJISI ¥ IPOMEKYTOYHOH aTTECTAllMU 00YJaIONIUXCS IO AUCHUILTHHE (MOIYJTI0)".

TemaTuka pedpepaTuBHbIX PA00T U MYJbTUMEAUNHBIX NMpe3eHTanui (m.5.5 ®OC)

1.@opMupoBaHHEe KOHUEMNINH COLUAIBHO-3TUYHOIO0 MAPKETHHIa Ha MPEANPUATUN TypU3Ma



2. Opranu3zanys MapKeTUHTOBOM J€ATEIbHOCTH NPEANIPUATHS TYpU3Ma.

3. AHanu3 MapKeTUHTOBOM BHEIIHEN Cpebl IPEANPHUATHS TypU3Ma

4. AHanu3 NOCTAaBIIMKOB U INOCPEJAHUKOB KaK YYaCTHHKOB MapKETHMHIOBOM MHKpPOCpEIbI
HPEIIPUSITHSL.

5. AHanu3 MapKETUHTOBOM BHYTPEHHEN CpeJlbl TYPUCTCKOTO MPEANPHUSITHSA.

6. MapKeTHHIOBbIE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(opMHUPOBAaHUS LIEIEBBIX TPYIIIL.

7. AHanIM3 KOHKYPEHTHOM Cpe/ibl TYpPUCTCKOTO MPEANPHUITHS.

8. ®dopMupoBaHHE MPOrpaMMbl TOBBIIMICHHS KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSTHS
Typu3Mma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AKTOp  TMOBBILIEHHUS  €ro
KOHKYPEHTOCTIOCOOHOCTH.

10. CerMeHTHpOBaHWE U TIO3UIIMOHUPOBAHHE TYPUCTCKOTO TMPOAYKTa (TypPHCTCKOTO
IIPEIIPUSITHS).

11. bpaHAUHT B Typu3Me Kak OCHOBA MO3ULIMOHUPOBAHMUS.

12. UccnenoBanue )KU3HEHHOTO LIMKJIA TYPUCTCKOTO IPOIYKTAa.

13. IleHoBast MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. JuddepenuupoBanHble MOAXOABI B IEHOOOpPAa30BaHWU NPEANPUITUS TypuU3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrtumynupoBaHue cObITa KaKk MapKETUHTOBBIM HHCTPYMEHT LEHOOOpa30BaHUA U
IPOJBUKEHUS B TYpHU3ME.

16.  AcCOpTUMEHTHO-COBITOBBIE =~ MEXaHU3Mbl ~ MApKETUHTOBOM  NEATEIBHOCTH  Ha
HNPENNPUITHH TypU3Ma.

17. AHanu3 cpeJcTB peKkyiaMbl Ha phIHKE TYPUCTCKUX yCIyT B I'. BiagusocToke .

18. Ananu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKUX YCIyr B I. BrnanuBocToke
(ITpumopckoM kpae).

19. Pa3paboTka nporpaMmsbl IpOJIBUKEHUS TYPIPOIYKTA.

20. Pa3zpaboTka pekjiaMHOI KaMIIaHUM TypUCTCKOTO HPEAIPUATHUS.

21. dopMupoBaHHE CUCTEMBI JMUYHBIX MPOJAXX B MPOrpamMMe MPOABHKEHHS TYpPUCTCKOTO
IIPEIITPUSITHSL.

22. Pa3paboTka MmporpaMMbl MPOJABHXKEHHUS Typa (yCIyrn) B TypuU3ME€ U TOCTUHUYHOM
XO35I1CTBE.

23. TeppuTopHaldbHBI MAapKETHHT KaK WHCTPYMEHT (POPMHUPOBAHUS €IUHOTO TYPHCTCKOTO
MPOAYKTa pernuoHa Ha nmpumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasl JEATENBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX U PECTOPAHHBIX
yciyr B I[Ipumopckom kpae.

25. Pa3paboTka mporpaMmsbl y4yacTHsi B BBICTABKE TYPHUCTCKOTO NMPENNPUATUS B KaueCTBE
DKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpustas (Typu3mMa, TOCTHHHUYHOTO TIPEANIPHATHS,
HPEANpUATHs OOLIECTBEHHOI'O TUTAHUS) B UMHJKEBOM IOJIUTHKE.

277. MapKeTHHIOBO€E TJIAHUPOBAHNE Ha MPEANPUATUAX TypU3Ma U TOCTUHUYHOTO X0341CTBA.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPENNIPUATHS TypU3Ma.

29. IIporpaMMHBIM NOAXOJ B MAapKETMHTOBOM IIJIAHUPOBAHUM MPEINPUATHS TypH3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IIpoBegeHme MapKETHMHTOBOTO ayliWTa HAa NPEANPUATAA Typu3Ma (TOCTHHUYHOTO
NOPEANPUATHS, TPEANPUATHS 00IIIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATE€IbHOCTh TYPUCTCKOTO MPEATIPUSATHSI.

32. Buasl 10roBOpOB C MOCTaBIIUKAMHU YCIYT.

33. O630p peinka CRM cuctem ais TypareHTCTB.

34. KauecTBO 00CIYyXKHBaHUS B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. CObITOBasI C€Th TYPUCTCKOTO MPEATIPHUATHS.

36. CTpykTypa 10roBOpa O peau3aliii TypPIpoIyKTa.

37. MoTtuBaIus MEHEKEPOB 110 TypU3MY B TYParecHTCKOM OH3Hece.



38. KauecTBO 00CIyKMBaHUS B TYPU3ME U METO/bI €10 KOHTPOJIS.

39. IloTpeOuTenbeckre CBOMCTBA TYPHPOAYKTA.

40. XapaxTepuctruka rudkux HaBbIkoB “Soft Skills”.

4 1 . Ilcuxonornuecknue (akTopbl B OINEHKE M MOTHBALMU TIEPCOHANA PA3IUYHBIX
KBAJTM(PUKALIMOHHBIX YPOBHEH.

42. Vlcnionp3oBaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. IIporpamMma u miiaH rpauk MpOABUKEHHS TYPIPOIYKTa.

44. Bnusnue (panuaiizuara Ha 3¢ (HeKTUBHOCTh MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BayTpudupmMeHHBIH KOHTPOJIb, CYIITHOCTh U METOJIbI BEJICHUSI.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JISl JIUI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HeoOxoMMMOCTH 00YyHarOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3asiBJICHUIO 00YYaOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ ydeToM UX UHIAUBUAYAIBHBIX MICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBETHYEHHBIM pudToM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYIbHBIC 33aHUs, KOHCYJIbTAUU H JP.

- JJIs I ¢ HApYIICHUsIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHJUBU]TyaIbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOTUNKA; MHAUBUAYAJIbHbIC 3a/IaHUS,
KOHCYJIbTAIlH U Jp.

- I7IsL TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATEIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOMI
arrecTauMu 00y4aroMXcs N0 JMCUUILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeboBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUM IUITAHUPYEMbIM pe3yilsraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYIO) CO3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEISIOIUE MPOLEYpPhl OLICHUBAHUS 3HAHUM, YMEHUH M HABBIKOB,
a TaKkKe KPUTEPHUM M IOKa3aTeNld, HEOOXOAUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yIOIIUE ATAIbl (POPMHUPOBAHUS KOMIIETCHIIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenuu 1.

7 Y4yeOHO-MeTOAMYECKOEe M NH(POPMALMOHHOE 0O0ecneuyeHrue TUCIUIJIMHBI (MOILYJIs1)

7.1  Ocnoenaa numepamypa

1. Tommunesckas I. A., boiioBa T. M., Toncteix U. H., Kononos A. 0., Muxuna U. C.
Opranuzanusg ¢ YIOpPaBJICHUE TYPUCTCKOM  AESATEIBbHOCTBIO  [DJIEKTPOHHBIN  pecypc]
BnaauBoCTOKCKHIA TOCYIapCTBEHHBIN YHUBEPCUTET SKOHOMUKH U cepBuca , 2019 - Pexxum gocrtyma:
https://e.lanbook.com/book/161448

2. Opranuzanus TYPUCTCKOW HESITEIBLHOCTH [INeKTpoHHBIM pecypc| : CouMHCKHI
rocyJapcTBeHHbIN yHUBepcHuTeT , 2017 - Pexxum noctyna: https://e.lanbook.com/book/147767

3. CkooOkun C. C. MEHEJUKMEHT B TYPU3ME 2-¢ u3a., ucnp. u non. YueOHUK U
NPaKTUKYyM JJIs aKajeMudeckoro OakanaBpuara [DneKkTpoHHBIH pecypc] , 2018 - 366 - Pexum
nmoctyna: https://urait.ru/book/menedzhment-v-turizme-423609

7.2 Jdonoanumenvnas numepamypa

1. Aremxuna H.A. OCHOBBI TypareHTCKOW M TypONEepaTOPCKOM AEATENbHOCTH | YueOHoe



nocobue [OnektpoHHbi pecypc] : Huppa-M , 2021 - 567 - Pexum nocrymna:
https://znanium.com/catalog/document?id=375403

2. braros A.Il. bezonacHocTe B Typusme : YueOHoe nmocobue [DneKTpoHHBIN pecypc] :
WznatensctBo ®OPYM , 2019 - 175 - Pexum nmocryma: https://znanium.com/catalog/document?
1d=362973

3. Hyposuu A. Il. Pexnama B Typusme : YuebHoe mocobue [DneKTpoHHBIH pecypce] :
NHO®PA-M , 2020 - 158 - Pexxum goctyma: https://znanium.com/catalog/document?id=344296

4. 3amineBa H. A. MeHeIKMEHT B cepBUCE M Typu3Me : YueOHoe rmocodue [DIeKTpOHHBIN
pecypc] : Undpa-M , 2020 - 366 - Pexxum nocryma: https://znanium.com/catalog/document?
1d=360656

5. KubanoB A.f., barkaesa U.A., MBaHoBckas JI.B. u np. Ynpasienue nepcoHanom
opranuszanuu : Y4yeOHuK [DnexkTpoHHbI pecypc] : MHOPA-M , 2020 - 695 - Pexum noctyna:
https://znanium.com/catalog/document?id=358348

6. KoconanoB A.b. TexHonorus u opraHuszaius TypONEpaTOPCKONM M TypareHTCKOM
JesTeNbHOCTH. . [IpakTuky™m : YueOHoe mocobdue [DnekTpoHHbli pecypce] : KaoPyc , 2020 - 280 -
Pexxum moctyma: https://www.book.ru/book/932259

7. Opnosckas B.II., bornganos E.M. Texnonorus u opranuzanus OpeaupusaTus Typusma :
VyeOnuk [OnexktponHsii pecypc] : HWHOPA-M |, 2020 - 176 - Pexum nocryna:
https://znanium.com/catalog/document?id=355943

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

1. TOCT 32612-2014 Typucrckue ycinyru. Uuadopmanus s norpebuteneit. O6mue
TpeboBanust [Dnextponnbii pecypc| // Vsegost: oubmmoreka ['OCToB. — Pexum nocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoexkTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum nmoctyma: http://vsegost.com/Catalog/50/50319.shtml

3. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

4. DnexTpoHHO-OMOIMOTeuHas cucrema Book.ru - Pexxum nocryna: https:// www.book.ru/

5. DneKTpoHHO-0MbMIMoTeuHass cuctema wu3garensctBa "Jlawp" - Pexxmm jmoctyma:
https://e.lanbook.com/
6. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
9. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant I[lmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrnedyeHne IUCHMIUIMHBI (MOAYJsA) W IepedYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCIIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEIbHOIO
npouecca no JMCcHuIIinge (MoayJ10), BKJIOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0OBAHUE:

MounuTtop o6naunbiii 23" LG23CAV42K/mbime  Genius Optical Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBomHas
Mynprumeauitabiid mpoektop CASIO (SImonus)
MynbsTumMeauiinelid mpoektop Casio XJ-V2
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.02 «Typusm»
(B-TY)

[IKB-2 : CniocobeH pa3pabarbiBaTh
U IPUMEHSATH TEXHOJIOTHU 00CITY XU
BaHUSI TYPUCTOB C HCIIOJIb30BAHHEM
TEXHOJIOTHYECKUX ¥ HHPOPMaHOH
HO-KOMMYHHMKaTHBHBIX TEXHOJIOTHI

[IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B
T.4. Ha OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K
OMMYHHUKATHBHBIX TEXHOJIOT U, a TAK)KE C yUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHCTa

[IKB-2.2x : Opranusyet npoaaxy TYpUCTCKOTO I
POZyKTa U OTACJIBHBIX TYPHUCTCKUX YCIyT

IIKB-2.3k : Beger neperoBops! ¢ mapTHEpaMHu, C
OTJIACOBBIBACT YCIIOBHUS B3aUMOICUCTBUS MO peat
H3alMU TYPUCTCKUX ITPOTYKTOB

KOMHeTeHI_[I/ISI CUMTACTCA C(l)OpMI/IpOBaHHOI\/'I Ha JaHHOM 3Talc B Cliydac, CCJIM MMOJTYYCHHBIC
06y‘-IeHI/I$[ o JUCHMIINIIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUS PE3YyJIbTATOB O6y‘leHI/I${ «3aYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOILIO», ((OTJ'II/I‘{HO»). B
CcIy4ac OTCYTCTBHUA MMOJIOKUTEILHOMN OLICHKM KOMIICTCHIIMA Ha JaHHOM OJ3Tall€ CUYHUTaACTCA

Hec(hopMUPOBAHHOM.

2 Tloka3aTe/M OLCHNBAHUSA IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHH s

Komnerenuus ITIKB-2 «Crioco6en pa3pabaTbiBaTh U MPUMEHATH TEXHOJIOTHA
00CITy>KHBaHUs TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOIMUYECKUX U HH(OPMAIIMOHHO-
KOMMYHHMKATUBHBIX TEXHOJIOTUI»

Ta6mmma 2.1 — Kputepuu OolleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka nHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[IKB-2.1k : ®opmupyer Typuct
CKHUH IPOJYKT, B T.4. HA OCHOBE
COBPEMEHHBIX HH()OPMAITIOHHO
-KOMMYHHKATUBHBIX TEXHOJIOTH
i, a TaKKe C y4eTOM HHIUBHYa
JBHBIX U CIIEIHATIbHBIX TpeOoBa
HUH TypHUCTa

3HACT MCTOAMKY pacucTa 1 aHaJl
H3a 3aTpaT ACATCIbHOCTH IIPE]
MpUATUAA

3HAaCT METOAMKY pacye€Ta U aHall
n3a 3aTpaT ACATCIBbHOCTH IIPE]
IpUATHAA

UCTIONB3YyeT HH(POPMALIMOHHBIE
TEXHOJIOTUH [IPU PEANTHU3aLUH T
YPUCTCKOI'O NPOJIYKTa

IMKB-2.2x : Opranusyer npoja
JKY TYPUCTCKOTO TIPOLYKTa ¥ OT
JIETbHBIX TYPUCTCKHUX YCIIYT

ompenenseT 0COOEHHOCTH KOMIT
JIeKCa MapKETHHIa B TYPHCTCKO
i MHAYCTpUU

PesynbpraTel 00y4eHUs 0 AUCIUILTHHE
T
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u
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pe
3_
3_
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Ta
P 3H | METOIMKY pacyeTa U aHaJu3a 3a
pi aH | TpaT AesTenbHOCTU NPEANPUAT
4 ue | usa
P H | pacdera u omeHkH 3aTpaT Mo Op
1 aB | TraHU3aLUM AEATEIbHOCTH Ipe
6 Bl MPUSATUN TYPUCTCKOM IEATENbH
KU | OcTH
v
P MIPUMEHATh HH()OPMALIMOHHBIE
M
bl ey | TEXHOJOTHM IPH peau3alii T
8 4e | YpHCTCKOrO MpojyKTa
P 3H
i . 0COOEHHOCTH KOMILIIEKca MapKe
H .
| o | TUHra B TYPHCTCKOH MHAYCTPUM
u
OLICHHWBATh PHIHKHU COBITA, ITOTP
v eburenelt, KIIMEHTOB, KOHKYPEH
P M TOB B TYPUCTCKOM UHIyCTpHU, II
A oy | PHUMEHSTH MHCTPYMEHTBI yIpaB
5 ye | TIEHMS M KOHTPOIIL KaueCTBa 1p
OJYKIHH U yCIyT TYPUCTCKOM J{
esITENbHOCTU

OILICHWBAET PHIHKH COBITA, IIOTP
ebuTenel, KIMEHTOB, KOHKYPEH
TOB B TYPUCTCKOM UHIYCTPHY, II
PUMEHSIET UHCTPYMEHTHI yIpaB
JICHUS ¥ KOHTPOJIS KauecTBa np
OJLyKLMH U YCIYT TYPUCTCKOH I
€SATENbHOCTH




H
P JIEMOHCTPHPYET HAaBBIKH U IIpUe
aB | mpuemamu 3()(HeKTUBHBIX PO
pi| MbI 3(Q(OEKTUBHBIX TPOAAK TYP
Bl | aX TYpPUCTCKOTO MPOAYKTa
9 UCTCKOTO NMPOAYKTa
K1
INIKB-2.3k : Beger neperosopst OLICHUBATh PHIHKHU COBITA, IOTP OILICHUBACT PHIHKHU COBITA, OTP
C MapTHEPaMH, COTITaCOBBIBACT v ebuTtenel, KITMEHTOB, KOHKYpeH | ebuTenei, KIIMEHTOB, KOHKYPEH
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OJYKIHH U yCIyT TYpPUCTCKOM [T | OAYKLIMU M YCITYT TypHCTCKOM 1
eSTENIbHOCTH €sATEbHOCTH
P 3H | TEXHOJIOTHMH H OOIIHE 3aKOHOME | 3HAET TEXHOJIOTHH M OOIIHE 3aK
I | an | pHOCTH cuCTeMBI IPOJaX B TYp | OHOMEPHOCTU CHCTEMBI IPOAAXK
7 e | UCTCKOW MHIYCTPUH B TYPUCTCKON UHAYCTpUU
H
P JIEMOHCTPHPYET HAaBBIKH U IIpUe
aB | mpueMamu 3(p(eKTHBHBIX MPOJ
a MBI 3 PEKTUBHBIX MPOJAK TYP
Bl | aX TYpPHUCTCKOTO MPOAYKTa
9 « UCTCKOT'O MPOAYKTa
u

Tabnuia 3amoHAETCS B COOTBETCTBUU ¢ pasnenioM 2 Paboueit mporpamMMbl TUCIHMILTHHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEICTB M0 TUCHUIUIMHE (MOIYIIIO)

HanMeHoBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyembie pesy | KoHTposupyembie TeMbl encrapyienue ero 8 GOC
JBTAThI 00yYeHUS JUCLUILTHHBI TIpoMeskyTouHas at
Texkymmuii KOHTPOJIb
TecTaIus
OuHas popma oOydeHHUs
P/1 3HaHHE : 0COOCHHOCTH KO Tluckyccus Tecr
MILICKCAa MAPKETHHIA B Ty
PHCTCKOI HHIYCTPHH
1.4. MapKeTHHTOBBIE TEX JHoxmnan, cooOiieHu Tecr
HOJIOTUH B TYpU3ME. e
Pedepar Tect
P12 YMeHue : NpUMEHSITh UHC Jlokiaz, COOOIEeHH T
ecT
TPYMCHTBEI MADKETUHTA BT | .5, [IpoaBuxkeHue Typuc | €
YPUCTCKOU MHAYCTPpUK TCKOT'0 IpoayKTa. Pekiiam
Pa3HoypoBHeBEIE 3a
a kak 3¢ dexTuBHOE Cpen Tecr
JIag¥ U 3aJIaHUs
CTBO TIPOJIBUYKCHUS B TYP
H3Me.
Pedepar Tecr
P13 HaBbiku : npoaBukeHus T Jloksaz1, COOOIEHH N
YPUCTCKHX MPOIAYKTOB U Y e POCKT
CITyT, COOTBETCTBYIOIIUX T
peGOBaHUAM TIOTPEOHTENE Hoxnan, coobumienn | .
" (5]
PazHoypoBHEBBIE 3a
1.1. TypareHTckas nesren yp IIpoexr
Jla9d ¥ 3aJaHUs
bpHOCTB. OopmireHue u o
OpaboTka 3aka3a KIMEeHTa Pa3HOypOBHEBHIE 32 T
o HO,I[60py MaKETHOT'O Ty Ja4M M 3aJIaHus eer
pa.
Pedepar IIpoekr




Pedepar Tect
OKJIajl, COOOIECHH
A b e Tecr
e
1.7. MoTtuBauus nepcoxa
PazHoypoBHEBBIE 3a
Ja KaK (yHKLUs yIpasie Tecr
Jla4yM ¥ 3aJJaHus
HUSL
Pedepar Tect
P14 3HaHHE : METOJUKY pacye Jloknaj, coobieHn boekt
Ta M aHAJIN3a 3aTpaT JesTe e P
JIBHOCTH MIPEIPHSATHS e
OKJIaj1, COOOICHH
A - Hl Tect
e
1.2. Typonepatopckas qe | [ a3HOYPOBHEBbIC 32 TpoexT
ATENBLHOCTE. PaspaboTka Aavn 1 sajtafiust
TPOrPaMMbI TYPa 110 33K& | pysyoyposHeBbie 3a T
ecT
3y KIMCHTA. JTa9¥ U 3aJaHusL
Pedepar IIpoekt
Pedepar Tecr
P15 ‘YMeHue : OLeHUBaTh PbIH Jloknaz, coobmesn T
KM COBITa, MOTpeOUTENEH, e eer
KIINCHTOB, KOHKYPEHTOB B
TypucTckoil nuayctpun, 1 | 1.8. Koutpons B Typusme | PA3HOYPOBHEBbIE 32 | 1.
PUMEHSTH HHCTPYMCHTBI Kak GpyHKIMs ynpapienus | A@1H M 3a1annsi
YIPaBIICHUS ¥ KOHTPOJIIS K
auecTBa MPOJYKIHMHU U yCII
2 Pedepar Tecr
YT TYPUCTCKOI1 AESATEIBHO
CTH
PI7 3HaHUE ;| TEXHOJIOTHH H O Jloknag, coobIeHn T
T
O1rre 3aKOHOMEPHOCTH CH e ce
CTEMBI IPOJIAX B TYPUCTC
KOil MHIycTpHH 1.3. JloroBopHas nesitenb PasHoypoBHEBBIE 32 Tecr
HOCTbH B TYpHU3ME JTa9¥ U 3aJaHusL
Pegepar Tecr
P19 Haseikn : npuemamu 3¢ Joxnax, coobmenn | JlenoBas H/HIH PO
SKTUBHBIX IPOAAX TypPHCT e eBas urpa
CKOT'0 IPOAyKTa
1.6. TexHOMOTHS IPOJAK PasHoypoBHeBbIe 32 | JlenoBas u/unu poa
TYPUCTCKOTO MPOJYKTa Jla4uM ¥ 3aJJaHus eBast urpa
JenoBas u/unu pon
Pedepar
eBast urpa

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS IO
pe3ynbTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUMi MPHU MOMOIIU KOJMYECTBEHHOH OICHKH,
BbIpa)XEHHONH B Oamnax. MakcuMmanbHas cymMma OajioB mo AucuuiuinHe (Monynmto) paBHa 100

Oaiam.
(OnieHOuHOE CpPEeACTBO
Bun yueOHoii neste [Bompocst 1
[KonTponsusigPoneBas ur
NTBHOCTH st camono [Pegepar  |[Ipoekt [Ipezentauun [Tect toro
BanaHus Ipa
ITrOTOBKH
Ulekun S
1 10




[IpakTrueckue 3aHs 10 10 10 15

[Tust 45
(CamocTosiTeNIbHAS P

aboTa 15 15 25
[TpomesxyTOUHast atTTy

ecrarus 20 20
Vroro 15 15 15 10 10 15 b0 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM IIO JUCHHUIINIMHE, IICPCBOANUTCA B OLICHKY B COOTBCTCTBHHU C

Ta0IuIeH.
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or CTyzAeHT JeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCLMILUTHHAPHBIX KOMIICTSHIIUH Ha UTOTOB

91 OM ypoBHe, 00HapYKHUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0oKoe 3HaHHEe yIeOHOTo

N [P—— Marepualia, yCBOWI OCHOBHYIO JINTEPATypy U 3HAKOM C JIONOJHHUTEILHOM IUTEpaTypoid, pe

10 KOMEH/IOBAaHHOM MPOrPaMMOii, yMeeT CBOOOZHO BBIOJIHATD MPAKTHYECKHUE 3a1aHUs, IPELy

0 CMOTpPEHHBIE IPOrpaMMOH, CBOOOTHO ONEpUPYET NIPHOOPETEHHBIMH 3HAHUSIMH, YMEHUSIMH,

HNpPUMEHSET UX B CUTYaIHsX ITOBBIIIEHHOH CII0KHOCTH.

or CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCIMILIMHAPHBIX KOMIICTEHIMI Ha CpeiHe

76 CXODOLIOY M ypOBHE: OCHOBHBIEC 3HAaHUsI, YMEHHSI OCBOCHBI, HO JIOIYCKAIOTCS HE3HAYUTEIIbHBIE OLTHOK

bi (o) p U, HeTOYHOCTH, 3aTPyIHEHHS IIPH aHATUTHYSCKUX OIEpaIHsX, IepeHoCe 3HAHNH U yMeHUI

90 Ha HOBBIC, HECTAHIAPTHBIC CUTYAIIHH.

or CryzeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIMILTMHAPHBIX KOMIIETSHIIMH Ha 6a30BO

61 M YPOBHE: B X0/I¢ KOHTPOJIbHBIX MEPONPUITHH JIOIYCKAIOTCS 3HAYUTEIIbHBIC OIIHOKH, PO

10| VAOBICTBOPHTEILHO» SBJISICTCS OTCYTCTBHE OTACNIBHBIX 3HAHUH, yMEHHIA, HABBIKOB 10 HEKOTOPBIM

75 JUCHUIUIMHAPHBIM KOMIICTEHIUAM, CTYACHT UCIIBITLIBACT 3HAYUTEIIBHBIC 3aTPYAHCHUS ITPU

OIIEpHPOBAHUY 3HAHHSIMH M YMEHUSIMH IIPU UX IIEPEHOCE Ha HOBBIE CUTYALH.

or

41 CryzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JMCIMILTMHAPHBIX KOMIICTEHIMH Ha YPOBHE
«HEYIOBJIETBOPUTEIHHO YA pupyet cdopuup A HHAPHEIX M

hi() HIDKe 6a30BOT0, IPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHUI, HABBIKOB.

60

oT

0 JIMCUMIUTHHAPHBIC KOMIIETCHIIMH He chopMUpoBaHbl. IIposBIIsieTcs MONTHOE HIN
«HEYIOBJIETBOPUTEIILHO . .

10 NPAaKTHYECKHU MOJHOE OTCYTCTBHE 3HAHUH, YMEHUIA, HABBIKOB.

40

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUaM yueOHOH NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.




Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIIINHE TOYHOHU aTTCCTAllH
CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 324TEHO) / VY cTymeHTa He CHOPMUPOBAHBI AUCHHUILTHHAPHBIC KOMIIETCHIINH, IPOSIBISCTCS HEAO
ot 41 o 60 «HEYJOBIETBOPUTENs | CTATOYHOCTH 3HAHMH, YMCHNH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llepeyennb TeM AOKJIAAO0B, COOOIIEHUIT

1.

2.
3.
4,
5.

(IOHBTO).
6.

7.
OCHOBBL.
8.
9.
10.
11.
12.
13.
14.

15.
16.

MPOABUIKCHUA.

17.
18.
19.
20.

MMPOABUIKCHUA.

MapKeTHUHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYIBTYPHOM CEPBHUCE M TypU3ME:

CYIIHOCTb U cHelU(pUKa ACSITETbHOCTH.

[Tpuniune! noadopa napTHEPOB MO COBITY B TYPUCTCKOM Ou3Hece.

MapkeTHHI0Bbl€ TEXHOJIOTHH B UCCIIET0BAHUU TYPUCTCKOTO PBIHKA.

JloroBop 0 peanu3anuu TYpUCTCKOTO MPOAYKTa: CTPYKTypa U 0COObIE yCIOBHSI.
PexpealilnoHHO-TypHUCTCKOE pallOHMPOBAHME MHUPOBOIO TYPUCTCKOI'O pPBIHKA

Peknama kak MeTOJ TPOABMKEHHUS TYPHCTCKOTO TMPOAYKTA: CYIIHOCTD,
KJaccu(uKaius, HOpMaTHBHO-TIPABOBOE PETYIUPOBAHHE.
CrpaxoBaHue BBIEIKAIOIIMX 32 PyOek: CYLUIHOCTb, KilaccU(UKAIMs, MPaBOBbIC

XapaKkTepucTHUKa TYpUCTCKOIo peIHKa [Ipumopckoro kpas
3HaueHue Typu3Ma B 5KOHOMHUKE CTPaH U OTACIIBHBIX PETUOHOB MUpA.
[IpsiMble 1 KOCBEHHBIE KaHAJIBI COBITA B TYpH3ME.
AHanu3 ¢pakTopoB pa3BUTHS TypHU3Ma BEAYIIMX CTPaH U PErHOHOB MHpA.
KoHTpounb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJIS.
HopmaTtuBHO-IIpaBoBasi OCHOBA PEKJIAMHOTO OM3HECA.

IIpaBuna oOcmykMBaHHUSA KIMEHTOB B TYPHCTCKOM (UpMe — 3aKOHOAATENIbHbIC
OCHOBBI, JJOKYMEHTALMOHHOE 00ecrieueHHe.
[lepeueHb 1OKyMEHTOB HEOOXOIUMBIX JJIsl Ty TEHIECTBHUSL.

TexHonorus NpoAak TYPUCTCKOTO NPOAYKTA: CXEMa PBIHOYHBIX KaHAJIOB

MatepuanbHble 1 MOpaJIbHbIE BUJIbI MOTUBAIIMH IEPCOHATIA B TYpPHU3ME.
Bunsl TypucTCKUX yCIyT, UX Kiaccu(UKaLus U XapaKTepUCTHKA.
MoTtuBanus Kak QyHKIUS MEHEIPKMEHTA B TypH3Me.

[IpoaBukeHNE TypUCTCKOTO MPOJIYKTA: pEKJIaMHbIE M HE PEKJIaMHbIE METOJbI




21. MoTtuBanys TpyAOBbIX OTHOUICHUN: ()YHKINH, IPUHLIUIIBI, METO/IBI.

22. BricTaBouHas 1e4TEIbHOCTD B TYpU3MeE: LENH, KIacCUPUKALUS, QYHKIIUH.

23. HepeknamHble MeTO b TPOABHKEHHSI TYPUCTCKOTO MPOAYKTA, Mpornarania (madiuk,
pWIEHTHU3), CTUMYJIMPOBaHUE COBITA.

24. Opranunzanys BEICTABOYHOU JCSATEIBHOCTH: BUJIbI y9aCTHUS B BBICTABKE.

25.  OOuiecTBeHHbIE TYPUCTCKHE OPraHU3aLUI: MEXTyHAPOJHbIE M HAIIHOHAJIbHBIE.

26. Opranmzanys cObITa TYPHCTCKOTO MPOAYKTA: MOTHUBAIIHS MOTPEOUTENEH.

27. CtpaxoBaHue rpak1aHCKOM OTBETCTBEHHOCTH TypOIepaTopa.

28. XapakTepucTUKa CObITa TYPUCTCKOTO MPOAYKTA: (DOPMBI PO, TEXHOJIOTHUECKHUE
0COOEHHOCTH B3aMMOJIEUCTBHUS TypONEPATOPCKUX U TypPareHTCKUX (Gupm.

29. Oransl CO3JaHUs TYPUCTKON (pUPMBI.

30. CtuMynupoBaHue COBITA: METOIBI, BUIBI.

31. ABTOMaTH3aLMS TYPUCTCKOTO MPEANPUSITHUA.

32.  KoHTponb B Typu3Me: 3a1auu, KPUTEPHUH, ITAlbl KOHTPOJIS.

33.  OpranuzanuoHHas KyJIbTypa U UMUK TYPHUCTCKOH (HPUPMBI.

35. KauecTBO TypuCTCKOTO NHpPOAYKTa, METOABI KOHTPOJIS, OTBETCTBEHHOCTh
TypOIepaTopcKux pupm.

36. CKpuIThI IPOJIAXK B TypU3ME.

37. Hcnonb3oBanue MHGOPMALMOHHBIX TEXHOJOTUN NMpH MOA00pEe M KOMIUIEKTAI[H
TypIpPOIYKTAa.

38. Kanpkynsmus CTOMMOCTH TypHPOIYKTa.

39.  Pa3paboTka miuaHa — NpOABIKEHHS TypIPOAYKTA.

40.  dopmupoBaHMe OI0KETa MPOABUKEHUS TyPIPOIYKTA.

Kpamxue memoouueckue ykazanus

Bompocs! Mo3BOJISIFOT POBEPUTH 3HAHUS CTYICHTA MO AUCIMIUIMHE (JUIS CaMOCTOSTEIILHOM
OLICHKM KauyecTBa OCBOCHUS Y4YeOHOW IUCUUIUIMHBI). [Ipy mMOMCKE OTBETOB Ha BOMPOCHI
pPEKOMEH/IOBaHA OCHOBHAsi M JONOJIHUTENIbHAS JIUTEpaTypa (CIUCOK JIUTEPATyphl MPEICTaBICH B
paboueii mporpamMmme TUCIUIUIHHEI).

IlIxana oyenku

Ouenka Bamnsr Ormnucanue

CryzeHTt oOHapy>KHIJI ITyOOKOe 3HaHWE Y4eOHOT0 MaTepHala 110 MPeUI0KEHHOH TeMaTHKe ,HCII0JIb3
OBaJI OCHOBHYIO H JIOTIOJTHUTEIIBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IIPOrPaMMOM, CBOOOIHO BIIaj
eeT NpodeccnoHaIbHON TEPMUHOIOTHEH, JIETKO ONEPUPYET MPHOOPETEHHBIMU 3HAHUSIMU U YMEHHS

MU, IPUMEHSAET UX B MOJECIUPYEMBIX IPOU3BOICTBEHHBIX CUTYaLUsX.

5 15

CryzneHT oOHapy KK XOpOIINe 3HAHUS yIeOHOT0 MaTepuaia 1Mo MpeUI0KEHHOH TeMaTHKe, HCIIOIb3
OBaJl OCHOBHYIO U JIOTIOJHHUTENBHYIO IUTEPATypy, PEKOMEHIOBAaHHYIO IPOrPaMMOM, B LIEJIOM BiIaje
eT podecCHOHANBHOI TEPMUHOJIOTHEH, OITepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSET X B MOJCIUPYEMBbIX IPOU3BOACTBCHHBIX CUTyaLIUsX.

CTyIeHT B 11eJIOM BJIaJICCT 3HAHUAMH y4eOHOro MaTepuaa 1o npeajoxKeHHOH TeMaTuKe, UCIIOIb30
BaJl OCHOBHYIO U HE HCIIOIb30BaJl JIONOIHUTEIIBHYIO JIUTEPATYPy, PEKOMEHJOBAaHHYIO IIPOrPaMMOH,
HEIOCTaTOYHO BIIafieeT MPOQecCHOHATBHON TEPMHUHOIOTHEH, ciabo omepupyeT NpHoOpeTeHHBIMI

3HAHMSIMU M YMEHHUSMH, TIPIMEHSET X B MOJACITHPYEMBIX TPOU3BOACTBEHHBIX CHUTYaIHsX.

CryzneHT oOHapy KU yIOBICTBOPUTEIbHBIC 3HAHUSAMH YI€OHOTO MaTepHaa 110 IpeUI0KEeHHOH TeM
aTHKe, UCHOJIb30BAJI OCHOBHYIO M HE HCIIOIB30Bal JONOIHUTENBHYIO TUTEPATypPy, PEKOMEHIOBAaHH
yIO IPOrpaMMoii, c1abo BiiaaeeT NpodhecCHOHATbHON TEPMHUHOIOTHEH U ONlepHpyeT
NPUOOPETEHHBIMU 3HAHUSIMU M YMECHUSIMH.

CryneHT oOHapyXui c1a0ble 3HAHHSAMHU Y4eOHOTO MaTepuaa 1o MpeayioKeHHON TeMaTuKe, UCTIONb
30BaJl OCHOBHYIO U HE HCIIOJIb30BAJl JONOJHUTENBHYIO IUTEPATyPy, PEKOMEHIOBAHHYIO IIPOrpaMM
OHi, He BiajeeT NPo(eCCHOHANBHON TEPMUHOJIOTHEH HE ONepUpyeT NPHOOPETEHHBIMI 3HAHUSIMU 1
YMCHUSMH B MOJICIIMPYEMBIX IIPOU3BOJICTBEHHBIX CUTYALMSX.

5.2 IlpuMep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHUil

CutyanuonHsle 3aa4d (GOPMUPYIOT Y CTYJIEHTa BIaJCHUS TEXHOJOIMAMHU DPa3pabOTKU U
MPOJABUKEHUS TYPUCTCKUX YCIYT.

1. 3amomHuTE IOTOBOP O PeaU3alMU TYPHPOIYKTa MO TYPY:



OAD, Nyo6aii, mepmon moeznku 10.11.2020-17.11.20, orenr Marina View hotel 4%,
kareropust Homepa Deluxe studio, nuranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.11.2020 Mocksa (VKO-A 06:00) -> Jly6aiit (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.11.2020 Hy6aii (DWC 13:40) -> MockBa (VKO-A 18:15), Tpanchep
rpymnmoBoi, memuimHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢panmm3za. 3akazuuk Typa:
NBanoBa Enena IlerpoBHa, mata poxaenusi: 26.02.1981 r., macopt P®: 0506 589634, Bwinan
Jlenunckum PYBJI r. BmamuBoctoka 04.07.2004 1, xom moapasmenenus  252-001, anmpec
KUTENbCTBA : TI. BmammBoctok, yn. CnupumonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. /lannasie TypuctoB: ELENA PETROVA , nata poxaenus : 26.08.1981 1.,
3arpannuHblii nmacrnopT: 72 6090956, Beigan 08.09.2013 r, neiictBurenen 08.09.2023 r., opraH,
BhigaBmii  gokyment ®OMC 25019; MIKHAIL PETROV, nara poxnenusa: 05.03.1979 r,
3arpanuyHblid macrnopt: 72 6070455, Beinan 05.06.2012 r., aeiictButenen 05.06.2022 r., opras,
BbIIaBInil JokyMeHT ®MC 25018, typoneparop OOO «Pernon typusm» TOoproBas Mapka AHEKC
Typ, TypareHTcTBo OO0 «Hemonany.

2. Kakoli makeT TOKyMEHTOB JOJDKEH IOJYyYUTh TYpPUCT MpH NoKynke Typa? Kakue
JIOKYMEHTBI JI0JKEH MTOIyYUTh TYPUCT HE NO3HEE, YeM 3a 24 yaca 10 Havasia My TeleCcTBUs ?

3.IIpoBenuTte aHanu3 pekgamMHoro poiHKa IIpumopckoro kpas. Iloyemy OOJBIIMHCTBO
TypQUPM UCIIONIB3YIOT HHTEPHET KaK CPEJICTBO MPOJBUKEHUS TypUCTCKUX yciayr Kakum oOpazom
3TO CBSA3AaHO CO CreuUKOi TypnpoayKkra?

4.IlpoBenuTe aHamu3 pblHKA TypucTCKuX yciyr ITpumopckoro kpas. Ilpueanure npumepst
IIEHOBOMW M HEIEHOBON KOHKypeHIMH. Kakoil BHJ KOHKYpEHIIMM HauOoJjee OJaronmpusTHBIA s
KOMITAaHUH?

5.Ilo3HakoMbTECh C MpaBUIAMHM CTPAaXOBAaHUS TYPHUCTOB, BbIEIKAIOIIMX 3a pyOex. Kakue
PEKOMEHJALMUM MO CTPaXOBaHUI0 MOXHO JaTh ceMbe iid noe3aku B Tawnann. B cembe ngBoe
B3pocibix 30 u 70 et u oauH pedbeHok 1,5 roga.

6.Yto Takoe ropsamuid Typ? I[louemy He ObIBaeT TOpSILKMX TYpPOB IO HAIpPaBICHUSM:
SAnonus, P. Kopes, Cunranyp, I'onkonr. 1o kakum HanpaBieHUsIM BCTPEUYAIOTCS TOPSIIUE Typbl?

7.1louemy KpymnHbIie (enepaibHble TYpOnepaTopbl UCHOIB3YIOT KOCBEHHbIE KaHAJbI COBbITa
TyprnpoaykToB? Kakue kaHaabsl cObITa MPUMEHSIOT Typdup™mel T. BianuBocroka?

8. /111 cTUMYAMpPOBaHUS MPOJAX TYpOIlepaTopsl INPEAaraloT MEHEIKEpaM TYypareHTCTB
pa3iaryHble MOTHBAIMOHHBIE MporpaMMsbl. [IpoaHanusupyiiTe mnpeioKeHUs TypONepaTopoB s
Bamero permoHa u cocTaBsTe MepedeHb TYpONEpaTOpoB C Hanboyiee BBITOJHBIMU CHCTEMaMU
CTUMYJIMPOBAHUS TYPareHTCTB.

9. IlepeuncnuTe OCHOBHBIE IyHKTHI CKpPUIITA IO BBISABICHUIO MOTPEOHOCTEH MoTpeOuTeNns
TYPUCTCKHUX YCIYT.

10. IIpoBeaure 0630p CRM cucrem mnst typpupm: U-ON, Mou 10KyMeHTb, MOU TYpHCTHI,
Camo Ttyparent, butpukc, Tour Control, u npyrue. Kakas w3 cucteM Hawiydmmm o0pa3om
o0ecrieuynBaeT KOHTPOJIb 32 pabOTOM MeHeKepa 10 TypusMy?

Kpamxue memoouueckue ykazanus

KoHnTponibHbIE 3a7aHMS TIO3BOJIAIOT MPOBEPUTh YMEHHUS U BIAJACHUS CTyJIEHTA 1O
JUCIUTTUHE.

[Ipy mnoucke OTBETOB Ha BOIMPOCHI PEKOMEHJOBaHA OCHOBHAS U JOMOJHHUTEIbHAS
JauTepaTypa (CIUCOK JIUTEepaTyphl MPECTaBIeH B pabouell mporpaMMe AUCHIUTIIINHBI).

IlIxana oyenku

Orenka Bamner Omnucanue

CTyJeHT MPOAEMOHCTPUPOBaI CHOPMHPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIH, 0OHAPY KU B
cecTOpoHHee, NTy0oKoe 3HaHHe y4eOHOTro MaTepHaia, CBOO0IHO ONepupyeT NPUOOPETEHHBIMH 3HA
5 10 HHUSIMH, YMEHHSMH, IPUMEHIJI MX B CHTYallMOHHOH 3aJjaye HOBBIILICHHOM CI0XKHOCTH U
TIPEUIOKIII €ANHCTBEHHO MPaBHILHOE PEIICHHUE.

CTyzeHT poJeMOHCTPUPOBaN CHOPMUPOBAHHOCTh AUCLHUIIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HAHHsI, yMEHHUS OCBOCHBI HO JIONYCKAIOTCS HE3HAYUTEIbHBIE OIIMOKH, HETOUHOCTH|
, 3aTPyAHEHHUs IIpYU NIEPEHOCE 3HAHUH ¥ yMEHUH HeCTaHJAPTHbIE CUTYalUH, IIPEyCMOTPEHHBIC B 32
Jade.
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CTyzeHT JeMOHCTpUPYeT CPOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE
3 6 : B XOJI¢ PEIICHHMS 3aJa4H JOMYCTUI 3HAYNUTENbHBIE OMINOKHU, IPOSBUI OTCYTCTBHE OTAECIBHBIX 3HA
HUM, yMEHUH, HaBBIKOB [10 HEKOTOPHIM AUCLUIIITMHAPHBIM KOMIIETCHLIUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTCHIINH Ha YPOBHE HIDKE 0a
2 4 30BOT0, MPOSIBIISIETCS HEAOCTATOYHOCTh 3HAHUN, yMEHUH, HABBIKOB H ITPEAT0XKHUIT
HenpoQecCHOHAIbHOE PELIEHUE CUTYaLlMOHHOH 3a/1a4H.

JlucnunianHapHbIe KOMIIETeHIUH He cpopmupoBaHsl. IIposBIsieTCs OMHOE WITH MPAKTUYECKH TTOTH
0€ OTCYTCTBHUE 3HAaHUH, YMEHU, HABBIKOB. 3a/iaua He pellieHa.

5.3 Ilipumepsbl TECTOBBIX 3a1aHUM

1.MapkeTHHT onpene/sieTcsl Kak:

1) rocynapcTBeHHOE yrpaBiIeHUE IPOU3BOACTBOM U TOProBIIEH

2) ¢puHAHCOBBIN M SKOHOMHUYECKUH MOTEHIUAN (PUPMBI

3) nesATeNbHOCTh, HANpaBlE€HHAs Ha IMOJy4eHHE NPUOBLIM 3a CUYET YIAOBJIETBOPEHUS

NOTpeOHOCTH MOKYTATeNs

4) BuA 4YENOBEUYECKOW MEATEIbHOCTH, HANPABICHHBIM Ha YIy4lIEHHWE COLMAIBHO-
SKOHOMHYECKOI 00CTaHOBKHU B OOIIIECTBE.

2.1les1b KOHIEMIUH COUATBHO-3THYECKOT0 MAPKETHHIa — 3TO:

1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN

2) 3ammTa OKpY KaroIiei cpe bl

3) KOMILJIEKCHBIH y4eT HHTEPECOB MOTpeOUTENeH, MPeInpUsiTUsI 1 00IIeCTBa B 1IEJIOM

4) ynydiueHue yciaoBUNA TPOU3BOCTBA.

3.Typyciayram xapakTepHa cJIeyI0Ias XapaKTepuCTHKA:

1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEEIIEHHOMY MECTY

2) coBmajsienre (hakTa MpoJaku TYPYCIyTH U €€ TOTpeOaeHus

3) criocOOHOCTH K XpaHEHHUIO

4) TepputopuaiibHas pa300IIEHHOCTh OTPEOUTENEH U MPOU3BOAUTENICH TYPYCIyTH.

4.]lns1 ynpaBJjieHUsI CBOMCTBOM «HEOCS32€eMOCTI TYPYCJIYIH 1eJIaAI0T AKIEHT Ha:

1) pexname, ¢ GOIBIINM HIUTIOCTPATUBHBIM HAIIOJIHEHUEM

2) moAroTOBKE MEpcoHalIa

3) monUTUKE KOHTPOJIS 32 KaYeCTBOM

4) cTUMyJIMPOBAaHUH COBITA.

5.Coop naHHbIX, HX 00padOTKA, OTYET O pe3yJbTaTax — 3TO:

1) MapKkeTUHIOBOE UCCIIEI0BAHNE

2) nH(pOPMAITMOHHBINA TTOTOK

3) MapKeTHHIoBble HH(OPMALIMOHHBIE CUCTEMBbI

4) NporHO3UpOBaHUE.

6.M3ydyenne nmoseaeHusi 00bEKTa MCCICAOBAHUS B pPeajibHON 00CTAHOBKE OTHOCHUTCH K
Metony coopa uHGopmanum:

1) onpoc; 2) sxkcnepumenT; 3) HaOmoaeHuE; 4) MOJEITUPOBAHUE.

7. K Meromam MapKETHMHTOBBIX WCCIEIOBAaHUNA HE OTHOCUTCA 1) HaOmionmeHue; 2)
HKCHEPUMEHT; 3) CETMEHTUPOBaHKE; 4) HHTEPBbIOUPOBAHHUE.

8. Ku3HeHHbII HUKJ TOBApa — 3TO0:

1) uHTEpBaN BpeMEHH C MOMEHTA MPUOOPETEHUS 10 MOMEHTA YTHIIN3aLUH

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAXK, 3PETOCTH CIaa MPoaax ToBapa

3) mporiecc pa3BUTHS MPOJIAXK U TOTYICHHS TPUOBLTH

4) mporecc npoiaXku TOBapa.

9.IleHoo0pa3oBaHue 3aTPATHBIM METOJ0M OCHOBBIBAETCS Ha:

1) puHAHCOBBIX BO3ZMOXKHOCTSIX (PUPMBI

2) N3y4eHUH KOHBIOHKTYPbI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILKKA

4) n3yuyeHn KOHKYpPEHTOB.

10.00beanHeHNEe HECKOJBKUX TYP(HUPM 0JHOT0 YPOBHSI, HA3bIBACTCSH:

1) TpaguIMOHHON cUCcTEMOI pacnpeeneHus



2) BepTUKaJIbHON MapKETUHIOBON CUCTEMOM

3) TOPU3OHTATLHON MAapPKETUHTOBOM CHCTEMOM

4) nuBepcupUKALIMOHHOMN CUCTEMOI pacripesieneHusl.

11.Ha sTramne 3pesocT kUt 3pPeKTHBHA peKIaMa:

1) uaopmatuBHas; 2) yBelieBaTeabHas; 3) HAMOMHUHAOIIAs; 4) CKpBITasl.

12.CtumyanpoBanueM cObITa HA3bIBACTCH:

1) KpaTKOBPEMEHHOE UCTIOIb30BAaHUE CKUJIOK K LIEHE

2) nonroBpeMeHHoe (hopMUpPOBaHHUE 00pa3a OpraHu3aLUH

3) npoBeneHNE PEKIaMHON KOMIIaHUH

4) KpaTKOBpEMEHHbIE OOy IUTENbHBIE MEPHI MMOOLIPEHUS MOKYIKU WIIA TPOJAXKH.

13.BHyTpeHHM i MAPKETHHT — 3TO MAPKETHHT :

1) HanpaBNIEHHBIN HA OCBOEHUE HECKOJIBKHUX CETMEHTOB PBhIHKA C Pa3HBIMU MIPOLYKTAMH

2) OCHOBAaHHBIM Ha HENPEPBIBHOM COBEPIICHCTBOBAHUU MPOJYKTOB M MHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBIM Ha U3MEHEHUU OTPULIATEILHOTO OTHOUIEHHSI TOTPEOUTENS K TPOIYKTY

4) nanpaBieHHbIN Ha 3¢ (eKkTUBHOE 00YyUEHHE U MOTHBALIUIO TPY1a COTPYAHUKOB.

14. Kak Ha3pIBaeTcsi CTpaTerusi YCTAHOBJIEHHMS LIeHbI HA HOBBIH TOBap, KOTOpas
npeaycMarpuBaeT BbIcOkMe ueHbl. [Ipm mociexyromem 3aMemyieHHM pocta cObITa
NpeanpusiTHe CHUKACT LIeHY:

1) cTparerust NOCTENEHHOIO OXBaTa PhIHKA.

2) cTpaTerusi IpOYHOI0 BHEIPEHUS HA PHIHOK.

3) cTpaTerus BHICOKUX LIEH.

4) cTparerusi «CHATHUS CITUBOK»

15. K BHemHeii MUKpocpe/e NpeanpusaTis MOKHO OTHECTH:

1) nocTaBuIMKuU- ciayx0a MTC-OyXranTepus

2) KOHKYPEHThI —CiTyk0a MapKeTHHra — (puHaHCOBas ciryx0a

3) KJIMEHTBI — KOHTAKTHBIE ayJUTOPUH —IOCTaBILIUKU

4) npou3BOJICTBO —[IOCPEAHUKH — BbICILIEE PYKOBOJICTBO

16) IIpoaBu:KeHHEM TYPHCTCKHMX JeCTHHAIMI 3AHUMAIOTCS:

1) TyponepaTtopsl

2) HEenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) accoumanuu TyponepaTopos

4) HalMOHAJIbHBIE TYPUCTCKUE OPTaHU3ALNU

17) Mopnenb opraHu3anyu MapKeTHHIa NPeANPUATHA BKJIOYAaET:

1) BHEHIHMH MapKETUHT — MApPKETUHT JECTUHALUN — MApKETUHT B3aUMOJICHCTBUS

2) BHyTPEHHUI MapKETUHT — MEX1yHapOAHbI MApKETUHT —CTPATErMUE€CKUI MapKETUHT

3) BHYTpeHHUI MapKETHUHT — TPAAUIIMOHHBIA MAPKETHUHT —MapKETHHT B3aUMOOTHOIIICHHMA

18) KocBeHHbIe KaHAIBI COBITA MPEANOJIATAOT:

1) camocTOATENBHYIO peaIn3aluio TYPIPOAYKTa TypOIepaToOpoM

2) caMOCTOATENbHYIO pEaJM3alMi0 TYpHpOAyKTa TypolepaTopoM, a Takke depe3
IIOCPEAHHUKOB

3) peanu3zanuio TypnpoayKTa P MOMOIIU PAa3IUYHBIX IOCPEIHUKOB

19) DyacTHYHOCTB CIPOCa MO LeHe ITOo:

1) 3aBHCHMOCTBH U3MEHEHMSI CIIPOCA HA YCIYTY OT U3MEHEHHUS €€ LIEHbI

2)3aBUCUMOCTb U3MEHEHUS NPEATIOKEHNS Ha YCIYTy OT U3MEHEHHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHMSI CIIPOCA U MPEUIOKEHHS] HA YCIYTy OT U3MEHEHUS €€ LIEHBI

20) e npeanpusATHil NpH pa3padoTke MAPKEeTHHIOBBIX CTPATeruii MOTyT ObITh:

1) nonuTHuYeckre — CouualibHble — KyJIbTYpHbIE

2)3KOHOMMUYECKHUE —COLIMANIbHBIE —HAyYHbIE

3) KOMMYHUKallMOHHbIE —(pHAHCOBbIE — IIPABOBbIE

4)3KOHOMHUYECKUE —COLUAIbHBIE -KOMMYHHUKALIMOHHBIE

21. IIpopaxka TypHnpoOAyKTa MO0 MCKYCCTBEHHO 3aHM/KEHHOM LIeHe C LeJIbI0 YCTPaHeHUs!
KOHKYPEHTOB :



1) onroBas mpogaxa

2) AeMIUHT

3) po3HMYHas POJAXK

22. Typomnepatop, cHnenMaJu3MpyloImuiics Ha pa3padoTke, NPOABHKEHUH H
peanu3aliii BbIE3JHBIX MEKIYHAPOAHBIX TYpOB, TO €CTh NYTEWIECTBHIl Tpa’kIaH CBoOel
CTPaHBI 32 ee NMpeeJibl ITO:

1) ayTronHroBblii TyporepaTrop

2) MIHKaMUHTOBBIA TypOIIepaTop

3) MHCAIMHIOBBII TypOnEPATOp

23. PaspeminTeJbHbIH JOKYMEHT, Jal0IIMH MPAaBO YeJOBEKY HA NepecedyeHue Tex WU
HHBIX TPAHHUIL:

1) Murparmonsas kapra

2) Bu3a

3) 3arpaH nacnopt

4) Bayuep

24. JIokyMeHT, KOTOpPbIii moaTBep:xaAaeT GakT npuodpeTreHusi TYPUCTCKON YCJIYru 3a
HAJMYHBINA pacyeT WK 0e3HATHYHBIN pacyeT 0AaHKOBCKOI KapToil B paMKax CAeJKH KYIUIH-
MPOIAMKHU:

1) noroBop o peau3aluy TypHIpOaAyKTa

2) KacCOBBI ueK

3) Bayuep

4) MapuIpyTHasi KBUTAHLIMS

25.B cTaHAAPTHBI NaKeTHBIH Typ TyponepaTopa BXOIHT:

1) aBuanepener, Bu3a, CTpaxoBKa, IKCKypCHUs

2) npoxuBaHue, TpaHCchep, CTPaxOBKa, IKCKYPCHUs

3) aBuanepeneT, NpoXMUBaHUE, MIUTaHUE, CTPaAXOBKa

4) aBuanepenert, NpoXKUBaHue, TpaHcep, CTpaxoBKa, MUTAHNE

26. Typonepartop 3anumaercs GopMHUPOBaAHNEM M NIPOABHKEHUEM:

1) TypHCTCKUX TOBapOB

2) TYpUCTCKHUX YCIIyT

3) TypHCTCKOTO MPOayKTa

27. llporpaMmma 00CJIy;KMBAHUS — ITO:

A) pacniucaHue IBUKEHUS TPAHCIIOpPTa B Type

b) xomIuiekc aHMMalMOHHBIX YCIIYT B Type

B) Habop ycnyr, nmpenoctaBiseMbIX TypUCTaM B COOTBETCTBHM C TEMaTHKOM Typa, 3apaHee
OIJIAYEHHBIN M PACHMCAHHBIN 110 BpEMEHU IIPOBEECHUS Typa

28. [TamsaTKa TypHCTY — ITO:

1) ynocroBepeHMe, NMOATBEPXKAAIOLIEE BAKIMHALMIO €r0 BIAAENIbLA NPOTUB HEKOTOPBIX
AIUIEMUOJIOTMYECKUX 3a001eBaHUM

2) o0s3aTenbHbIM JTOKYMEHT, BBIAABAEMBIH IMOTPEOUTENIO, IA€ MpeJCTaBlieHa MOJHas U
JOCTOBEpHAst HHPOPMALIKS O MIPECTOSIIEM Ty TeIECTBUN

3) AOKyMEHT, MOATBEPKAAIOINN (PAaKT OIIIAThI YCIyT

29. B 4yem 3ak/r04aeTcs HeJib CTUMYJIMPOBAHUSA MepcoHaa?
1) noOyauTh yenoBeka n3beraTb KOH(QIMKTOB
2) noOyauTh 4YenoBeKa JenaTb OOJblI€ W Jydllle TOro, 4YTO OOYCIOBJIEHO TPYIOBBIMHU
OTHOLICHUAMHU
3) moOyIuTh YelIoBEeKa HE MPEBBIIATH CBOUX MOJTHOMOYNN
4) BHYIIUTb YEJIOBEKY UyBCTBO COOCTBEHHOT'O JOCTOUHCTBA
5) obecrieunTh 4eI0BEKY TOCTOMHBIM yPOBEHb KHU3HH.

30. Ins yBeauvenusi 3¢ppeKTUBHOCTH TPYAA HEOOXOAMMO:
1) yetko hopMynHpOBAThH LIE€TH PAOOTHI
2) naBath o0IIee MpeICTaBIeHHEe 0 HEOOXOIMMBIX Pe3yIbTaTax
3) OpHEeHTHPOBATHCS HE HA PE3yJbTaT, a Ha MPOIECC pabOThI



4) CBOEBPEMEHHO CTUMYJIMPOBATH PAOOTHUKOB
31. 3a uTo Jy4iIe Bcero, ¢ TOUKH 3peHUs] KOMIIAHUH, IVIATHTH COTPYIHUKY NMPEMHUIO:
1) 3a tocTHKEHUE MJIAHOBBIX IMOKa3aTesei
2) 3a epeBbINIOJIHEHUE TJIaHA
3) 3a BBIIAOIIHMECS 3aCTYTH
4) He 3a YTO-TO, a IPONOPLUOHATIBHO YEMY-TO, HAIPUMEp 3apIliaTe
32. 3aki104eHue TPYAOBBIX J0TOBOPOB M03B0JIsIeT YA0BJIETBOPUTH MOTPEOHOCTD:
1) B yBaxxeHuHn
2) B camopeanu3anuu
3) B Ge3omacHOCTH
4) B CTpEeMJIEHUH K BJIacTU
33. Kakoii M3 HMIKe MepeYyucIeHHbIX MYHKTOB He OTHOCHTCH K OCHOBHBIM (hakTOopam
MOTHBAaUMH Tpyaa?
1) uarepecHas pabota
2) IpoABMKEHUE IO CITyKOe
3) ypoBeHb 3apabOTHOM MIIaThI
4) cTax paboThI
5) ycnoBus Tpyaa.
34. YrTo0bl BO3HArpakJaeHHe CJIYKMJI0 MOTHBHPYHOIIMM (akTopoM He00X0auMo,
4TOOBI OHO COOTBETCTBOBAJIO:
1) BO3MOKHOCTSIM OpraHU3alUH
2) LIEHHOCTHU COTPYAHUKA
3) oXXugaHUsIM COTPYAHHUKA
4) cpeqHEOoTpacieBOMY YPOBHIO
35. KonTpoJs - 3T10:
1) Buj ympaBieHYeCKOH AEATEIBHOCTH TI0 00ECTICYSHHIO BBITIOTHEHUS ONPE/IeIICHHBIX 3a1a9
U JIOCTHKEHUS 1ieieil opranu3anuu
2) nabmoieHue 3a paboTOoi MepcoHana OpraHnu3amnun
3) HabmoJeHKE 32 BBIIIOJHEHUEM IIEPCOHAIOM OT/IENIbHBIX 3a1aHuI
4)  mocTosHHas NpPOBEpKAa TOTO, KAk OpraHu3alus OCYLIECTBISET CBOM LEIU U
KOPPEKTHPYET CBOU JICHCTBHSL.
36.0pranuszanms Kak 00beKT MeHeIKMEeHTA:
1) BbICTymaeT B KaueCTBE OCHOBHOM €IMHUIBI PHIHOYHOM SKOHOMHUKH, B PaMKax KOTOPOM
NPUHUMAIOTCS YTIPABICHYCCKUE PEIICHUS
2) CIOyXHT CBSI3YIOIIUM 3BEHOM MEXIY TOCyAapCTBOM U MOTPEOUTENIIMU MPOU3BEIEHHBIX
Onar u yciyr
3) momoraer rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3IUYHBIX BHI0B HAaJOIOB
37. Kakne u3 nepe4ynciaeHHbIX QYHKIUH MEHEKMEHTA 0a3MPYIOTCS HA OTPEeOHOCTAX
U UHTepecax palOTHUKOB?
1) KOHTpOJIb
2) I1aHUpOBaHUE
3) MoTUBanUA
38. Kto peanu3yer pyHKIHIO KOHTPOJIA B KOMIIAHUN?
1) nuHeliHbIE pyKOBOIUTENN
2) BCe WwIEHBI KOJIJIEKTUBA
3)BBICIIEE PYKOBOJACTBO (PUPMBI
39. KiiroueBoii KoMIeTeHIMel MeHeIKepa sIBJIsIeTCH:
1) oObenuHeHNE MH0Iei
2) mocTaHOBKa IieJIeH U 3a/1a4
3) bopMupoBaHHE OPraHU3ALMOHHOMN CTPYKTYPBI
4) ocy1ecTBIIEHHE KOHTPOJIS
40. CRM cucrema 3t10:
1) cucrema ynpaBieHUs: B3aUMOOTHOILEHUSIMU C KIIMEHTaMHU



2) cucrema ynpaBJeHUs] B3aMMOOTHOIICHUSIMH C TTapTHEpaMH

3) cucrema ynpapieHHUs] B3aMMOOTHOILIEHUSIMU C TOCYJapCTBEHHBIMH OpraHaMu

4 1 .Kakoii MeToa 1eHOOOPAa30BAHHUAA TMOCTPOEH HA KAJbKYJAUMH MOJHOMN
ce0ecTOMMOCTH TYPNPoOaAyKTa?

1) 3aTpaTHBIN METON

2) MeTOJI C OpHEHTalel Ha YPOBEHb KOHKYPEHTOB

3) MeTOJ C OpUEHTaUEN Ha CIIPOC

4) mpaBUJILHOTO BapHaHTa HET

42. Ha KakoM HOPMATHBHO-IIPABOBOM AaKTe IOCTPOEH [I0rOBOP O peaJu3anuu
Typnpoaykra?

1) ®@enepanbHbIil 3aK0H «00 OCHOBaX TYPUCTCKOH edaTeIbHOCTH B POy

2) I'paxxnanckuii kogexc PO

3) ®enepanbHbiii 3aK0H «O TaMOXEHHOM peryJupoBaHuu B PDy»

4) ®enepanbHblil 3akoH «O 3aIIUTe MPaB MOTpEOUTENIEH

43. IlponBukenne TYPNPOAYKTA SIBJISIETCH 1eJbIO:

1) KOMMYHUKAIIMOHHOW MOJUTUKU TIPEITPUITUS

2) uccneaoBaTelbCKOM NeITeIbHOCTIO MPEPUSATUS

3) Hay4YHO-IPOU3BOACTBEHHOM JEATEIbHOCTHIO MPEAPUITH

44. JloroTun — 310:

1) opuruHansHOE Tpaduueckoe N300paKeHHe, CUMBOJI, 0003HAYAIOIINI KOMITAaHHIO

2) rpadudeckas KOMIO3UIMs ¢ GUPMEHHBIM Ha3BaHUEM OpraHU3AINH

3) eauHBIA XyH0KECTBEHHO-Tpauueckuil moaxoa K o(opMIIeHHIO Bcel COBOKYHMHOCTH
pEKIaMHBIX MaTepHaJIOB

45. Pexy1aMHBIii CJIOTaH — 3TO:

1) coueranne CTUXOTBOPHOM (POPMBI peKIIaMHOT'O OOPAIICHUST M MY3bIKAJILHOTO

ComnpoBOXIeHUS

2) kpaTkas (pa3a, HECKOJIBKO pa3 MOBTOPSIOMIASCS B XOA€ PEKIAMHOTO COOOIIECHNUS

3) kpartkas, Opockas, JIerKO 3amOMHUHamomascs ¢pasa, BbIpaXKamoomas CyTh PEKIAMHOTO
COOOIIIEHNs, BBI3BIBAIOIIAs MHTEPEC U MO3BOJISIONIAs HICHTU(UIIUPOBATH TOBAp WK GUPMY

46. B niiane-rpajuke peKJaMHON KAaMIIAHUH YKA3bIBAKOTCH:

1) KOHKpETHBIE BH/IBI PEKJIAMHBIX MEPOTIPUSATHIA, CPOKH UX IPOBEICHHS, NX

OpPUEHTUPOBOYHASI CTOUMOCTh U PE3YJIbTAThI X BBITOJIHEHUS

2) ¢GopMbl HCHOIB3YEMOM pEeKJaMbl, TUI PEKIaMHOW KaMIaHWHU, OOIIMe 3aTpaThl Ha ee
MIPOBEICHHE, a TAK)KE IMOKa3aTeIN OKuaaeMoro shdexra

3) mepeyeHb peKIIaMHBIX MEPONPUITUIN, OLIEHKH BO3MOXHBIX aCCUTHOBAHHM Ha TE€ WJIK UHBIC
BUJbl pEKJaMbl, KOHKPETHBIE HWCIIOJIHUTENHU, BONPOCHl OPraHU3alllyd TEKYIIEro KOHTPOJIS
MCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB NMPOAAK:

1) ycraHOBIEHHE KOHTAKTa, BBIABICHHE MOTPEOHOCTEH, MpE3eHTAalMs YCIIyTH, padoTa C
BO3pa)KEHUEM, 3aBEPIICHUE TPOAAKU

2) yCTaHOBIIEHHE KOHTaKTa, MPE3CHTAIMs YCIyTH, BbISBIEHHE NMOTpeOHOCTeH, pabora ¢
BO3pa)kKEHUEM, 3aBEPIICHUE IPOAAKU

3)  ycTaHOBJEHHME KOHTAaKTa, BBISBICHHE MOTPEOHOCTEH, padoTa C BO3paKEHHUEM,
IIPE3EHTALNS YCIIYTH, 3aBEPIICHUE TPOJAXKH

48. JIuuHble (MepcoHAIbHbIE) MPOAAKU — ITO

1) co3nanue B3aMMONIOHUMAHUS U T0OpOXKeTaTeIbHBIX OTHOIIEHUI MEXy OpraHu3anueil u
€€ 00I1IeCTBEHHOCTHIO

2) ycTHOE mpecTaBlieHue ToBapa B Oecezie ¢ OTHUM WIIM HECKOIbKUMU MOKYIATEIIMH

3) pexiiaMa B MeCTax OOJBIIIOTO CKOTUICHUS JIFOIeH

4) MepompusATHS 10 YBEIMYEHHUIO 00beMa MPOJax

4 9 .IlponBu:xkeHue W  peaju3alusi TYPHCTCKOr0 MPOAYKTa  TypareHToM
OCYLIEeCTBJISAETCS HA YCJIOBUM:

1)ToNbKO AOTOBOpA MEXAY TYpPOIIEPaTOPOM U TypareHTOM


https://pandia.ru/text/category/vzaimoponimanie/

2)yCTHOI'O COTJIAILIEHUS] MEXy TypOIIEpPaTOPOM U TypareHTOM

3)moroBopa MEX1y TYpareHTOM U CTPaXxOBOW KOMITAHHEH

50 .Bpi00p cTpaTermu NPeCTHKHBIX IeH TYPHUCTCKO ¢upMoi npeamosaraer
YCTaHOBJICHHE:

1)11eH Ha TYPUCTCKUN TTPOIYKT HUKE PHIHOYHBIX

2)LIeH Ha YPOBHE CPEIHUX HA PBIHKE

3)HaMEepeHHO BBICOKMX II€H, TMpPEIHA3HAYEHHBIX [UJII CETMEHTa IOTpEOUTENeH,
OpPUEHTUPOBAHHBIX Ha BHICOKOE Kau€CTBO, YHUKAIHHOCTH MPOAYKTA U €0 CTaTyC

4)(pukcupoBaHHBIX LIEH

Kpamkue memoouueckue ykazanus

TecToBbIe BOIIPOCHI MO3BOJISIOT MPOBEPUTH 3HAHUS CTYJICHTA 10 AUCLHUTIINHE.

[Ipy mnoucKEe OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIMTepaTyphl IPEJICTABIICH B paboueil mporpaMmme JUCITUTUTHHBI).

Illkana oyenku

Onenka Bame Onucanue

5 20 Cryzent nemonctpupyeT 100% mpaBUIBHBIX OTBETOB

4 15 Cryzent gemonctpupyet oT 80 10 100% mpaBUIIBHEIX OTBETOB
3 10 CryneHt nemoHcrpupyet oT 60 1o 80% npaBUIBHBIX OTBETOB
2 6 Cryzent gemoHcTpupyeT oT 40 10 60% npaBHIBHBIX OTBETOB
1 2 Crynenr gemoncrpupyet oT 2010 40% npaBHIbHBIX OTBETOB

5.4 TembI rpyNnoBbIX W/WJIN HHANBHAYAJTbHBIX IPOEKTOB

Beinosnenune mpoexkra «Odopmienne m 0o0padoTka 3aKka3a KIHEHTa MO moadopy
NMaKeTHOI0 TYpa»

B pamMkax mpoekTa CTyleHTaM IMpeajaraercs OCYIIECTBUTh MOAOOp IMaKeTHOrO Typa B
cUCTeME JICHCTBYIOIIETO Typoreparopa u o(pOpMHUTh NMPOrpaMMy 0OCTYKUBaHUSA, B KOTOPOil OyneT
IIpeJICTaBJICHA:

- uHbopMalusi O cTpaHe MpeObIBaHUS, XapaKTepUCTHKa JEHCTBYIOIIETO TyporepaTopa,
dbopmupyIOIIEro JaHHOE HarpaBlieHHe, MHQOPMAIHs O HEJSAX MOE3AKH B COOTBETCTBHU C BHJIIOM
Typu3Ma, IICHOBOM KaTeropuu, O CTPAaxOBaHUH, BHU30BOM OOCIYKHBAHHUH, CpOKax U
IIPOJODKUTEIBHOCTU TIOE3/IKM, COCTaBE M BO3pAcTe TYpPUCTOB, CPEACTBAX Pa3MELIEHUS M THIIE
MUTaHUS, TIepee3iax Mo MapIpyTy u Tpancgepe.

CryneHTsl QOpMHUPYIOT KOMMEpPYECKOE MPEAIoKEHUE Ha MOE3JKY, B KOTOPOM H3Jaraercs
CyTh O(epThl MEHeKepa TypareHTCTBa MO 3alpocy KiIMeHTa. Taxke MpeAoCTaBiseTCs MamsTKa
TYPUCTY O MPEACTOSALIEM Ty TEIIECTBUH.

B mporecce BBIMOTHEHHS] MPOEKTa HEOOXOAWMO MPOU3BECTH KaJIbKYJSAIUIO CTOMMOCTH
TYPUCTCKOTO MPOAYKTa (IPEAOCTaBUTH 0Aa30BYyI0 CTOMMOCTH TYPHCTCKOTO MPOAYKTA, KAIBKYIISAIHIO
00s3aTeNbHBIX JOIJIAT MO TYPY U JAOMOJHUTENBHBIX YCIYT, MEXaHU3M KOHBEPTALIUU BAJIIOT, pacyeT
npuOBUIM TypareHTCTBa B COOTBETCTBHHU ¢ 0230BOM KOMHCCHUEH Typoreparopa).

[Mpumep 3amanms: Cymnpykeckas mapa oOpaTwiack B areHTCTBO Uil NOJ00Opa MaKeTHOTO
Typa u3 Bamiero ropoaa B Taiinann, [Ixyker. TpeboBanus - otenb 5*, Ha mepBo TMHUH, OJU30CTh K
pas3BiIeKaTeNbHBIM M TOProBoIM IeHTpaM. OOocHyiHTe BBIOOpP MECTOPACIONOKEHHUS OTEIs.
[TponomxurensHOCTh Typa 10-14 mHeit B cenTsa0Ope. bromker moe3aku 1o 150000 py0. Ha ABOMX.

Kpamxue memoouueckue ykazanus

[TpoekT mo3BoJII€T NPOBEPUTH YMEHUS U BIIAJICHUS CTYyAEHTA IO JUCLIUILINHE.

[Ipy BBIMOJHEHUH STANoOB PEKOMEHJOBaHA OCHOBHAs W JIONOJHUTENIbHAs JHTEpaTypa
(criucok JuTepaTyphbl MpPEACTaBIeH B paboyeil mporpaMme AUCHUILIMHBI), a Takke O(pUIUaNbHbIE
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIuil.

LlIxana oyenku

| Ouenka | Bamner | Omnucanne




CTyIeHT POoJEeMOHCTPUPOBa CHOPMHPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIIETCHIIHH, OOHAPYKHII BCECT
OopoHHee, rTy0oKoe 3HaHUE yueOHOro MaTepuana, CBOOOAHO ONepupyeT NPUOOPETEHHBIMU 3HAHUSAMH, Y
MCHUSIMU, IPUMCHUIT HUX B CHTyaI.IHOHHOﬁ 3a1a4e MTOBBIIIICHHON CJIOXKHOCTH U MPEAJIONKUII
€IMHCTBEHHO IPaBUIIEHOE PEIICHUE.

CTyzeHT MpoaeMOHCTpUpPOoBa chOpMUPOBAHHOCTh AUCLUIIIIMHAPHBIX KOMIETEHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HaHHsI, yMEHHUS OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIE OLIMOKH, HETOYHOCTH, 3aTPYIH
€HMs IIpU [IEPEHOCE 3HaHUH U yMEHUI HecTaHJapTHBIE CUTyaluy, IIPeyCMOTPEHHBIC B 3aaye.

CTyzeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIISTESHIIMH Ha 0a30BOM ypOBHE: B X
3 8 0JI¢ PeIICHUsS 33/1a9H JOIyCTHI 3HAYMTEIbHBIE OLIMOKH, IPOSBIII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HUH, HABBIKOB 10 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIICTCHLIUAM.

CryzneHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTH AMCUUILIMHAPHBIX KOMIIETEHIMH HA YpOBHE HIKE 0a30BO
2 6 TO, IPOSIBISICTCS] HEIOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB U NMPEATIOKII Hempo(ecCHOHANBEHOE pell
€HHUE CUTYAIL[MOHHOU 3ajauu.

I[I/ICLII/IHJ'II/IHapHLIe KOMIICTCHIINHU HC C(bOpMI/IpOBaHLI. HpOS{BJ’IS{eTCH TIOJIHOC WJIU MPAKTUYCCKU IOJIHOE O
TCYTCTBUEC 3HaHI/II71, yMeHPIﬁ, HaBBbIKOB. 33,[13‘{3 HE peuicHa.

5.5 Ilepeuens TeM pedepaToB

1.@opMupoBaHNEe KOHUENIMH COLUAIBHO-3TUYHOIO0 MAPKETHHIa Ha MPEANPUATUN TypU3Ma

2. Opranu3zanys MapKeTHHTOBOM €S TEIbHOCTH NMPEANPUATHS TYypHU3Ma.

3. AHanu3 MapKETUHTOBOM BHEUTHEW CpeJibl PEANPUATUS TypU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEAHMKOB KAaK YYaCTHUKOB MapKETHMHIOBOW MMKPOCPE.BI
MPEIPUITHSL.

5. AHanu3 MapKeTHHIOBOI BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEIIPUATHSL.

6. MapKeTHHIOBbIE HCCIEIOBAaHHUSA IOTPEOUTENLCKOTO TOBEACHUS B Typu3Me JUis
(bopMHpPOBaHHUS LIENEBBIX IPYIII.

7. AHaNU3 KOHKYPEHTHOM CPEebl TYPUCTCKOTO NPEAIPUATHUS.

8. @dopmupoBaHHE MPOrpaMMbl MOBBIIIEHUS] KOHKYPEHTOCHOCOOHOCTH MpPEeANpUATUS
TypHU3Ma.

9. VuBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AKTOp  TOBBIIICHHUS  €TO
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMmeHTHMpOBaHME M TO3ULUMOHUPOBAHME TYPHUCTCKOTO MpPOAYKTa (TYPHCTCKOTO
IPEIIPUSITHS).

11. BpaHAWHT B TypH3Me KaK OCHOBA MO3UIITUOHUPOBAHHS.

12. MccnenoBanne ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOAYKTA.

13. IleHoBas MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHble MOAXOABI B LEHOOOPAa30BaHUM MPEINPUATHS TypuU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrtumynupoBaHue cObITa KaK MapKETUHTOBBIM HHCTPYMEHT LEHOOOpa30BaHUA U
IPOJIBUKEHUS B TYpHU3ME.

16.  AcCOpPTUMEHTHO-COBITOBBIE =~ MEXaHU3MBbl ~ MApKETHHTOBOW  JEATEIBHOCTH  Ha
HOPENpUATHH TypHU3Ma.

17. Ananu3 cpecTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaaanBocToke .

18. Ananmu3 WHTEpHET -peKjiaMbl Ha pPBIHKE TYpUCTCKHUX YCIyr B I. BrianuBocToke
(ITpumopckoMm kpae).

19. Pa3paboTka nporpaMmbl IPOJIBUKEHHUS TYPIPOIYKTA.

20. Pa3zpaboTka pexkjiaMHOM KaMIIaHUH TyPUCTCKOTO NPEIIPUATHUS.

21. dopMupoBaHHE CUCTEMBI JHUYHBIX MPOJAXX B MPOrpamMMe MPOABHKEHHS TYpPUCTCKOTO
HPEIIPUSITHSL.

22. Pa3paboTka mporpamMmbl TPOJBIKEHUS Typa (YCIyrH) B TypU3ME M TOCTUHHYHOM
XO35IUCTBE.

23. TeppuTopHalbHBI MapKETHHT KaK WHCTPYMEHT (OPMHUPOBAHUS €IUHOTO TYPHCTCKOTO
IpojayKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasi JEATEIBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTMHMYHBIX U PECTOPAHHBIX
ycayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMmbl yyacTusi B BBICTABKE TYPHUCTCKOTO NPENNpPUATUS B KayeCTBE



HKCTIIOHEHTA.

26. Pazpaborka PR-akuum mnpennpusatus (Typusma, TOCTHHMUYHOTO MPEINPUITHS,
HPENpUATHS OOIIECTBEHHOI'O TUTAHUS) B UMHJKEBOM MOJIUTHKE.

27. MapKeTHHTOBOE TUIAHUPOBaHHE Ha MPEIINPUATHSAX TypH3Ma U TOCTUHUYHOTO XO3sIHCTBA.

28. CTpaTernyeckoe MapKeTHHIOBOE MUIAHUPOBAHUE MPEANPUITHS TypU3Ma.

29. IIporpaMMHBIM NOAXOZ B MAapKETHHTOBOM IIJIAHUPOBAHUM MPEANPUATHS TypH3Ma
(TOCTUHUYHOTO XO35IHCTBA).

30. IIpoBeneHne MapKETMHIOBOIO ayAuTa Ha MPEINpUATHM TypusMa (TOCTHHHUYHOTO
OPEANPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas AeATE€IbHOCTh TYPUCTCKOIO MPEATIPHSIITHS.

32. Buasl 10roBOpOB € MOCTABIIUKAMH YCIIYT.

33. O630p peinka CRM cuctem a1t TypareHTCTB.

34. KauecTBO 00CTy)KMBaHUS B TypU3ME M METOJIBI €T0 KOHTPOJISI.

35. CObITOBasI CETh TYPUCTCKOTO MPEATIPHUATHS.

36. CTpyKTypa A0roBOpa 0 peain3aluy TyprpoayKTa.

37. MoTtuBausi MEHEXKEPOB 110 TYpU3MY B TypareHTCKOM OM3Hece.

38. KauecTBO 00CIyXKMBaHUS B TYPH3ME U METO/bI €0 KOHTPOJIS.

39. [loTpebutenbckue CBOMCTBA TYPIPOILYKTA.

40. XapaxTepuctruka rudkux HaBbIkoB “Soft Skills”.

41.  Ilcuxonormuyeckue (PakTopel B OIGHKE W MOTHBAIMM TIEPCOHANA PA3IUYHBIX
KBAJTM(PHUKALIMOHHBIX YPOBHEH.

42. Vlcnionp3oBaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. IIporpamMma u miiaH rpaduk MpOJBUKEHHS TYPIPOIYKTa.

44. Bnusinue (panuaiizuara Ha 3¢ (HeKTUBHOCTh MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BayTpudupmMeHHBI KOHTPOJIb, CYIITHOCTh U METOJIbI BEJICHUSI.

Kpamkue memoouueckue ykazanus

CrylleHT caMOCTOATENbHO BEIOUpAET TeMy pedepaTa U3 CIHUCKa.

[Tocne BbIOOpa TEMBI CTYACHT MPHUCTYMAET K M3YYECHUIO HH(OPMAIMOHHOTO MaTepHaa.
Bech coOpanHbIil MaTepran 00001aeTcs U aHATU3UPYETCSI.

B pedepare HeoOXoaMMO pacKpbITh TEHACHIINUH, TPOOIEMBI M MEPCIEKTUBBI UCCIIEyEeMOT0
BOIpOCa.

O6wem pedepara 12-15 crp. Pabora BeImoNHsIeTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
cranaapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBaHusi Kk OpOpPMICHHIO TEKCTOBOM 4acTU
BBIMMYCKHBIX KBaTU(UKAIMOHHBIX PabOT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiepXKaHue, BBEIEHUE, OCHOBHAS 4acTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
meHee 10 MCTOUHUKOB). VICTOUHMKHM pacriojiaraloTcsi B MOPSJKE IMOSIBICHUS B TEKcTe (a He IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JIOJDKHBI OBITH HE cTapie 5 yieT. O0s3aTeTbHbIM
TpeOOBaHHWEM IPU BBINOJHEHHUU pedepaTa SBISETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3ammra pedepara B BUIE IMyOIUYHOTO JJOKIAAa Ha 5-7 MUHYT C MPE3EHTALUEH.

IlIxana oyenku

Ornenka Bamier Onucanne

CryzmeHT mpH 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD AUCIUIIINHAPHBIX KOMIICTEH
Uil Ha ypoBHE, 0003HAYCHHOM TeMOH pedepara; 0OHapyKHBAET BCECTOPOHHEE,

5 15 CHCTEMAaTHUYECKOe U ITy0OKOe 3HaHHE MaTepHualla, HCII0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIOTIO
JIHATEJBHYIO JIUTEPaTypy U Apyrue nHGopMaIMOHHbIe HICTOYHUKH B IOCTAaTOYHOM 00BbeMe, CBOO
OJTHO BJIajieeT NpodeccnoHaIbHON TePMUHOJIOTHEH B 00IaCTH IIPEICTAaBICHHBIX HCCIIEIOBaHUH;
OTJIMYHO OTBEYACT HA BCE MIOCTABJICHHBIC BOIPOCHL.

CryzeHT npH 3amuTe paboThl B IEJIOM JEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX
KOMIIETEHI[H Ha ypoBHE, 0003HaYEHHOM TeMOH pedepara; oOHapyKUBAeT CHCTEMAaTHIECKOE U T
4 10 nmyOOoKO€e 3HaHUE MaTepHana, NCIONb30Ball COBPEMEHHYIO OCHOBHYIO, JOMOIHUTENBHYIO JIUTEPAT
ypy ¥ Apyrue nHGopMaoHHbIe HCTOYHHKH B JOCTATOYHOM 00beMe, XOPOILO BiageeT mpodece
MOHAJIBHON TepMHUHOJIOTHEH B 00J1aCTH NMPEACTABICHHBIX UCCIICIOBAHUI; XOPOIIIO OTBEYAEeT Ha BC
€ TTOCTaBJIEHHBIE BOIIPOCEHL.




CryneHT npu 3amure paboThl AEMOHCTPHPYET YIOBJICTBOPUTEIBHBIN yPOBEHD THCLUIIINHAPHEI
X KOMIIETeHILIUH, 0003HaUYEHHBIX TeMOMH pedepaTa; OOHAPYKUBACT ONPEIEICHHOE 3HAHUE MaTep
3 8 yaja, NCIoJIb30Baj OCHOBHYIO, JIOIOJIHUTEIBHYIO JIUTEPATypy U Apyrie HHPOPMALMOHHBIE HCTO
YHUKH B HEJIOCTATOYHOM 00beMe, ci1abo BiajieeT NpodhecCHOHaIbHONH TepMHHOIOTHEH B 001aCTH
[PE/ICTABICHHBIX HCCICI0BAHMUI; HETBEP/O OTBEYAET Ha BCE MIOCTABICHHBIC BOIPOCHL.

CTyzeHT npH 3aiuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCIMIUIMHAPHBI
X KOMIETeHINH, 0003HaYEeHHBIX TEMOH pedepara; He HCIOIH30BaT JONOIHUTEILHYIO

2 6 JTUTEPATypy U Apyrue HHPpOpMAMOHHBIE HCTOYHUKH; c1a00 BiIaaeeT MpoQecCHOHaIbHON TepMH
HOJIOTHEH B 00JIaCTH MPEJICTABICHHBIX UCCIICOBAHMIA; IIJIOX0 OTBEYAET Ha BCE IOCTABICHHBIC BO
MIPOCHIL.

CryzmeHT mpu 3amuTre paboThl AEMOHCTPHPYET HEYOBIECTBOPUTEIBHBIN yPOBEHb AUCIUIIIMHAPH
BIX KOMIIETCHIINI, 0003HaYEHHBIX TeMOM pedepaTta; m1oxo BiageeT npodhecCHOHaNbHOI TePMUH
oJiorueil B 00J1acTH IpeICTaBICHHBIX HCCIEI0BaHMI; HE OTBEYAET Ha BCE OCTABIICHHBIE BOIPOC
B

5.6 Tembl rpynnoBbIX H/WJIM HHAUBUAYAJIbHBIX MPOEKTOB

Boinosinenue npoekra «Pa3padoTka nporpaMMbl Typa mo 3aKa3y KJIHeHTa»

[TpoekTt mpeanonaraer GopMupoBaHUE TYPIPOIYKTA C UCIOIB30BaAHUEM HH(POPMAIIMOHHBIX
CHCTEM pa3JINYHBIX TYPOIEPAaTOPOB U MOCTABIIMKOB YCIyr. iTorom npoekra siBisieTcs: mporpamma
Typa C y4€TOM 3aTpaT BPEMEHHU U KAJIbKYJISIUS PHIHOYHON CTOMMOCTH Typrpoaykra. Kanbkynsius
Typa pAacCUMTBHIBACTCS HA BCIO TPYNIly M Ha OJHOIO YEJIOBEKAa, a TAKKE YYUTBHIBAET: pacyer
TPAHCIIOPTHBIX PACXOJ0B, Pa3MELICHUS, MHUTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xo/1¢ BBITIOJIHEHHS POEKTA CTYACHTHI 0OOCHOBBIBAIOT: COOTBETCTBUE MPOTPAMMBI 3aKa3y
KITUEHTA, OCHOBHBIX TYPUCTCKUX YCIYT, BHIOOpP  ONTHUMAIbHON TPaHCIOPTHOM CXEMBbI, TOA00D
CPEIICTB pa3MEIEHUSI B COOTBETCTBUU C 3asBKOM, TOJ00P ONTHUMAILHOTO PEXKUMa TTUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMi B MecTe MpeObIBaHUS 3ampocy
KJIMEHTA. HeobOxogumo mpenocTaBuTh OOIIyI0 KapTy-CXeMy MapHipyTa, a KapTy-CXeMy
€KEHEBHBIX MEPEIBUKEHUI 110 MPOrpamMMe Typa.

[Ipumep 3anmanusa: KoMmmaHus yCHENIHBIX MEHEIKEPOB NPECTHXKHOW KOMIAHUU L
BrnaguBoctoka B KoimuuecTBe 6 4eloBEK, Xo4eT mpoBecTd 10 gHEH B KOJIOTHYECKH YHCTOM,
YHUKAJIBHOM yrojike Poccuiickoit ®@enepannn. KineHTs! pacCUUTHIBAOT HA COUYETAHUE AKTUBHBIX
BUJIOB OTHbIXa C Pa3HOOOpa3HOW SKCKypCHOHHOW mporpammoii. [IpokuBanue Ha 0a3ze OTIbIXa,
pPacIoI0KEHHOM B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

IIpoekT no3BOJISET POBEPUTH YMEHUS U BIAJACHUS CTYICHTA 10 JUCLUIUIMHE.

IIpy BBINOJHEHUM OTAlOB PEKOMEHAOBAaHA OCHOBHAas W JIOMOJHUTEIbHAS JUTEpaTypa
(ciMcok nmuTepaTyphl MpeACTaBieH B padouel mporpamMMme AUCHUIUIMHBI), a Takke Oo(HIIMaIbHbIC
HMHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIui.

IlIxana oyenku

Ornenka Bamaer Onucanue

CTyzeHT npoaeMOHCTpUpPOBa ChOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETEHIIUH, OOHAPYKHII BCECT
OpoHHee, ITy0oKoe 3HaHHE y4eOHOro MaTepHaia, CBOOOIHO ONEpUPYET IPHOOPETEHHBIMH 3HAHUAMH, Y
MEHMSIMH, TIPUMEHWI UX B CUTYallMOHHOI! 3a/1a4e IOBBIICHHON CII0XHOCTH Y HPEITOKHII
€IMHCTBEHHO IPaBUIIEHOE PEIICHUE.

5 15

CTyaeHT MpoAeMOHCTPHPOBAI CYOPMUPOBAHHOCTD JUCHUIITMHAPHBIX KOMIIETCHIINH Ha 0a30BOM ypOBHE
4 10 : OCHOBHBIC 3HaHHMsI, yMEHHUS OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYNTEIbHbIC OIIMOKH, HETOYHOCTH, 3aTPY
HEHUs [IPH NepeHOCce 3HAHUN 1 YMEHUI HECTaHapTHBIE CUTYalMH, IPEAyCMOTPEHHBIE B 3aa4e.

CTyIeHT JeMOHCTpUpyeT c(hOPMUPOBAHHOCTD NUCLMIIMHAPHBIX KOMIICTEHIMIT Ha 6a30BOM YpPOBHE: B X
3 8 OJIc PEeLCHUs 33/1a4H JOIyCTHI 3HAYMTEIbHBIE OUIMOKH, IPOSBUII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HUH, HaBBIKOB 110 HEKOTOPHIM JUCIUIIINHAPHBIM KOMIIETCHITHSIM.

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AMCUUILTMHAPHBIX KOMIIETEHIMI HAa YPOBHE HIKE 0a30BO
2 6 TO, HPOSIBISICTCS] HEIOCTATOYHOCTh 3HAHMH, YMEHHH, HABBIKOB U NPEAJIOKUI HelpodecCHOHAIEHOE pel
€HHE CUTYallMOHHOM 3a7a4H.

I[I/ICL[I/IHJ'II/IHapHLIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI)I. HpOS{BJ’IHeTCH TIOJIHOC WJIU NPAKTHYCCKU IOJIHOE O
TCYTCTBUEC 3HaHPII>i, yMeHHﬁ, HaBBIKOB. 3a/1aua He penieHa.

5.7 nenosas urpa



PoneBas urpa «TexHoJiorus rese(pOHHBIX MPOAAXK TYPHPOAYKTA»

Tema poneBod Wrpel - MpoJaka MOPCKOrO Kpyusa IO cTpaHaM A3HM Ui TypHUCTOB M3
BnaguBocTtoka.

Ponu - MeHeKep 1o Typu3My, TYPHUCT.

B xozme poneBoil WMrpel 3ajada MEHEIKepa MO TYpU3My YCTAHOBUTH JUYHBIA KOHTAKT C
TYpUCTOM, BBISIBUTH MOTPEOHOCTH, ONPENEIUTh MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKYHaTes,
MPE3CHTOBATh TYPHPOAYKT M apryMEHTHPOBATH BHIOOp, CTHMYJIMPOBATH TYpHCTa K TOCEIICHUIO
oduca 1 OKYTIKE.

Typucr, B CBOIO 04epeb IPECIeayeT Lelb BBITOJIHOIO U UHTEPECHOI0 MAPLIPYTa, JOHOCUT
JI0 MeHeKepa UHPopMaIHio 00 ykKe pacCMOTPEHHBIX NMPEAJIOKEHUAX, BpEMEHHBIX paMOK OTITyCKa
Y OTPAaHUYEHHOCTH OI0JIKETA.

Kpamkue memoouueckue ykazanus

PoneBas urpa no3BoJsisieT MpOBEPUTh YMEHHUSI U BIIAJICHUS CTYAEHTA MO JUCLUIIIINHE.

IIpu moAroToBKE BOIPOCOB U OTBETOB K UI'PE PEKOMEH0BAHA OCHOBHAS U TONOJHUTEIIbHAS
auTeparypa (CHHCOK JIMTEpaTyphl TpEACTaBIeH B pabouell mporpamMme JIUCHUTUIMHBI),
oduIMaTbHbIe UHTEPHET PECYPCHI TYPUCTUYECKUX OMEPATOPOB.

Illkana oyenku

Onenka Banst BBICTABJISICTCSl CTYJCHTY, €CIM CyTh MIPbl ObUIAa IPAaBWIILHO IOHATA, OTMEYEHO d((EKTHBHOE B3an
MOJEHCTBHE C IPYTHMH YYaCTHHKAaMH, OBUIO IIPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apIyMEHTUPOBAHHO
5 10 € U3JTI0’KEHUE CBOEH MBICIH, YIOTpeOIeHNe KITI0YeBON TEPMHUHOIOTHH, B OCHOBHOM HE OBLIO JOITYIIEHO

OIIMOOK B MCIIOJIb30BAHUN TEXHHUK I10 IpoJaaxxam

BBICTABIISICTCS CTYCHTY, €CIIH CYTh UIPBI ObLIA MPABHIIBHO ITOHATA, OTMEUCHO (P (HEKTUBHOE B3aNMOIe
4 ] HCTBHUE C APYTUMHU YYAaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
pOBaHHOE H3JIOKEHHE CBOCH MBICIH, OBUIO OTMEYEHO yIOTpeOjeHHe KII0YeBOW TepMUHOJIOTHH, H
0 JIOIYIIEHbI He3HAYNTENbHbIE OMINOKY B MCIIONB30BaHUU TEXHUK 110 IPOJaXKaM

BBICTaBJIACTCS CTY/ACHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3G ()EKTHBHOE B3aUMOe
3 6 HACTBHE C JAPYI'MMH YYaCTHMKAaMH, HO BO3HMKAJIM CJIOXHOCTU IPU JI€MOHCTPALUH Pa3BEPHYTOIO
U apryMEHTHPOBAHHOTO W3JIOKEHUSI CBOGH MBICIH, OBII OTMEYEH OTpaHMYEHHBIH 3arac KII0YeBOit
TEePMHUHOJIOTHH, JOIYIICHBI OIIUOKN B HCIIOIb30BAHIH TEXHHK IO MPOJIaXkaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA HETIPAaBUIILHO MOHATA, IIPOSIBIICHA CIIOKHOCTH B (hOPMHU
’ 4 POBaHUH CBOETO BBICKA3BIBAHUS, YTO MOMEMAIo >(QEKTHBHOMY BO3ICHCTBHIO  C JIPYTHMH
yJaCTHUKaMHU, OTMEYEHO JIMMUTHPOBAHHOE YMOTPEOJIECHHE KIFOYEBOW TEPMHHOJIOTHH, AOIYIIEHBI
OLIMOKH B MCIIOJIB30BaHUU TEXHHK 10 IIPOJaXKaM




