MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

Pabouas mporpamMma TUCIHUIUIAHBI (MOTYJIS )

TEXHOJIOI'UA U OPTAHU3ALIUA TOCTUHUYHBIX YCJIYT MOAVJIb 2

Hampasnenue u HanmpaBaeHHOCTH (IPOQUIIB)
43.03.02 Typusm. Opranuzanusi TYpUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB

['on Habopa na OIIOII
2019

dopma 00yueHus
OuHas

Bnanusoctok 2021



Pabouas mporpamMMa qucHMIUIMHBL (MOAy/s) « TeXHOJOrHs M OpraHu3alys TOCTUHUYHBIX
YCIYT MOIYAb 2» cocTaBiieHa B cooTBeTcTBUU ¢ TpeboBanusmu GI'OC BO mno HampaBieHHro
noarotoBku 43.03.02 Typusm (yTB. nmpukazom Munobpnayku Poccun ot 08.06.2017r. Ne516) u
[TopsiikoM OpraHU3aIMK B OCYIIECTBICHHS 00pa30BaTEIbHON NESTEIHLHOCTH 10 00pa30BaTEIbHBIM
IporpaMMam BBICHIETO 00pa3oBaHMs — Mporpammam OakajaBpuara, IporpaMMaM cCrHelualnuTeTa,

porpaMMaM MaructTparypsl (yTB. mpuka3zomM MunoOpraayku Poccun ot 05.04.2017 . N301).

CocraBurenb(un):
Tomunesckas I'.A., kanoudam s3xonomuyeckux Hayx, ooyenm, Kageopa mypuzma u
axonoeuu, Galina. Gomilevskayal @vvsu.ru

Ilepghunves A.B., kanouoam xumuueckux Hayk, ooyenm, Kagheopa mypusma u sxonozuu,
Aleksandr. Perfilev@vvsu.ru

YTBepkJeHa Ha 3acelaHuu Kadeapbl Typusma U skosnoruu ot 26.04.2021 , npotokon Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000736AD0O
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Ko n Pe3ynbraTel 00y4eHHs 10 AUCIUIIINHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, (opmymrpoBKa HMHAKUKATOpa Kon
COKpAIUCHHOC | yommereHimH AOCTHHCHHA pesyib DopMyIHPOBKA PE3yIbTATA
KOMITCTEHIINU
TaTa
43.03.02 IIKB-3 : IIKB-3.1x : P1 3HaHUE | METOABI U UHCTPYMEHTHI yIIPABICHUS
«Typuzm» Cnocoben BerpabateiBaer Ka4yeCTBOM, U3MEPEHUS
(B-TY) paccuuThIBaTh U | yIpaBJIEHUYECKUE yIIOBIETBOPEHHOCTH MOTPEOUTETCH,
aHAJTM3UPOBATh | peIIeHHs Ha OTBETCTBEHHOCTb HCIOIHUTENEH 32
3aTpatsl OCHOBE Ka4eCTBO YCIYT, IOCTOBEPHOCTb U
JEATENbHOCTU pe3yJbTaToB HOJHOTY MH(pOpManuK 00 yciyre,
OpraHM3alyu aHanH3a OpraHM3aIyIo0 KOHTPOJIA KauecTBa
TYPHCTCKOMH JIeATSITBHOCTH TYPHCTCKHX YCIyT
WUHIYCTPHH, TYPUCTCKOTO P13 HaBpiku | MeTomaMu KOHTPOJISL M OLEHKU
TYPHCTCKOTO HPEANPUATHS H Ka4ecTBa TYPUCTCKUX YCIYT,
HIpOIyKTa B HpeAIOYTEeHHIH HN3MEPEeHNUS yAOBICTBOPCHHOCTH
COOTBETCTBHHU C | mOTpeOuTens OTpebuTEIEH U IEpCOHaIa
TpeboBaHUAMU P15 YMmenne | BHIOMpATh U IPUMEHSATH
noTpeduUTeNs 1 3¢ PEeKTUBHBIE TEXHOJIOTUH MIPOJIAK;
(nnn) Typucra, OLIEHMBATh PHIHKH COBITA,
000CHOBBIBAs MOTpeOUTENCH, KITHEHTOB,
3¢ dexTBHBIE KOHKYPEHTOB B TyPUCTCKOI
yIpaBIeHIECKUE HHTyCTPHH, IPUMEHSTD
pemeHus HHCTPYMCHTBI YIIPABJICHUS B
KOHTPOJIS KA4eCTBA MPOAYKIUN U
YCIYT TYPUCTCKOH JIESITENbHOCTH

2 Mecto aucuMIuinHel (MoayJst) B crpykrype OIIOII

I[I/ICI_II/IHJ'II/IHa «Texnomorusa u opraHu3anusa roCTUHUYHBIX YCIIYT (MOI[y.]'Ib 2)» OTHOCHUTCA
OJICKTUBHBIM JUCHUIIJIMHAM y‘IC6HOFO IJ1aHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)




O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CCMCCTP CMKOCTh
Haszsanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acth WA Kype AynmutopHast Heaym- CPC aTTec-
BO Hus v (3P0 TopHad Tauuu
> (3.E) Bcero
0390)
JIeK. | mpak. nab. A KCP
43.03.02 (6]]6) b1./IB.b 5 4 55 18 36 0 1 0 89 €]
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods st OPO

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha
dopma
No HazBanue Tembt 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKyIIEr0 KOHTPOJIS
0o0y4eHus
TexHomorus opraHu3anuu 3agaHue 1o
PAL, P12,
UH()OPMAIIMOHHBIX TOTOKOB HaNMCaHuIo pedepara,
1 P/13, P/14, 3 5 0 14
B TOCTHHHYHOM KOHTpOJIbHAs paboTa
PS5, P16
TPEINPHUIATHI 10 BapHAHTaM
[podeccnonanproe PJIL, P12, 3agaHue 1o
MOBEZICHUE U KYJIbTypa HamucaHuio pedepara,
2 PII3, P114, 3 5 0 15
00CITy’)KUBAHUS B IS, PII6 KOHTpOJIbHAs paboTa
TOCTHHUYHOM TIPEIIPUSITHA ’ 110 BApUAHTAM.
rootmsmma mpeanpusrai | PAL P2 s peepara
3 pep PJI3, PJ14, 4 8 0 20 pedepard,
C TYPUCTCKUMHU KOHTpOJIbHAsE paboTa
PS5, P16
OpraHu3aIusIMHI 10 BAPUAHTAM.
Poib MapkeTHHTOBBIX ananme 1o
TEXHOJIOTHH B TOBBIIICHUN P11, P12, Hail/lcaHI/IIO —
4 | sddextunoCcTH P13, P4, 4 10 0 20 peepara,
KOHTpOJIbHAsl paboTa
JIeSITEILHOCTA TOCTUHUYHOTO P15, P16
0 BapUAHTaM.
TPEATPHSITHUS
Pous mHHOBaIIMOHHBIX 3agaHue 1o
N PI1, P2,
TEXHOJIOTHH B MOBBIILICHUN HaIKCaHUIo pedepara,
5 P13, P/14, 4 8 0 20
Ka4eCcTBa TOCTUHUYHBIX KOHTpOJIbHAs paboTa
PS5, P16
ycIyr 10 BAPUAHTAM.
HToro no tadaune 18 36 0 89

4.2 CopepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Texnonoeus opeanuzayuu UHOOPMAYUOHHBIX NOMOKO8 8 20CMUHUYHOM
npeonpusimui.

Copepxanue TeMbl: ABTOMAaTH3MpPOBaHHBIE CHUCTEMbl OpoHHpoBaHUs. TexHosorus
mI00anbHBIX cucTeM OpoHupoBanus. [Iporpammuoe obecriedeHue Iist MOIyaBTOMAaTH3UPOBAHHON U
aBTOMATHU3MPOBAaHHON OpraHMU3alM CTOMKHU NOpThe. CepBHUCHAs CUCTEMA HOMEPOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHsATHE: TpPaJAMLMOHHAs JIEKIMS C HCIOJIB30BAHMEM IPE3EHTALUHU.
[IpakTHyeckoe 3aHsATHE: TUCKYCCHUSL.

Bunel camocTosiTeNnbHOM MOATOTOBKU CTYAEHTOB IO TeMme: BbINomHeHHe 3agaHuil 1o



TEKYIIeMy KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iii MUChbMEHHOTO pedepara.

Tema 2 Ilpogheccuonanvhoe nosedenue u Kyibmypa OOCIYHCUBAHUA 6 20CTMUHUYHOM
npeonpusimui.

Cognepxannie TeMbl: OCHOBHBIE MOHATHS MPOECCHOHATBHOTO MoBeAeHUs. KopropaTuBHas
KyJAbTypa ¥ KOPIOPATHBHBIA KOJCKC. BHYTPHIIPOW3BOJCTBEHHBIC CTaHAAPTHL. [IpUHIUTIBI
COCTaBJICHUS TIOJKHOCTHBIX HHCTPYKITUH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE: TPAJAWIIMOHHAS JICKIHMS C HCIIOJIb30BAHHEM IPE3CHTAITHH.
[TpakTHUYeckoe 3aHsTHE: TUCKYCCHUSI.

Bunbl caMOCTOSATENbHONW TOATOTOBKH CTYJCHTOB IO TEME: BBINOJIHCHUE 3aJaHHiA TI0
TEKyIeMY KOHTPOJIIO, MIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MHUCEMEHHOTO pedepara.

Tema 3 Bzaumooeticmsue 20CMUHUYHBIX NPEONPUSMULL C MYPUCTICKUMU OPSAHUZAYUSIMU.

Copnepxanue Tembl: THIIOIOTHSA [IOTOBOPOB Ha MpPEAOCTaBICHHE TOCTMHUYHBIX YCIYT.
[Tpunumns! 3¢p(HEeKTUBHOCTH B3aUMOJCHCTBUS TOCTUHUYHBIX MPEANPUATUN U KOMIAHUM - CTOPOH
JIOTOBOpa Ha MpPeOCTaBICHNE TOCTUHUYHBIX YCIyr. be3puckoBble cxembl paOOThl TOCTHMHUYHBIX
OPENNpPUSITUH C TYPUCTCKUMHU KoMmaHusMU. CTpyKTypa JOroBopa Ha IpEAOCTaBICHUE
TOCTUHUYHBIX YCIIYT.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLHAOHHAS JIEKIUS C HCIOJIb30BAHUEM IPE3CHTALUU.
[TpakTHyeckoe 3aHATHE: TUCKYCCUSL.

Bunpl caMocTOATENbHON NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKYIIEeMYy KOHTpPOJIO, MOATOTOBKA K NMPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WHTepHeT, NOAroTOBKa COOOIIEHU B yCTHOM (hopMe W/UiK MUCBMEHHOTO pedeparta.

Tema 4 Ponv mapkemunz08vix mexHoI02ull 8 NO8blueHUU P pekmusHocmu 0esmenbHoCmu
20CMUHUYHO20 NPEeONnPUAMUSL.

CopnepxaHue Tembl: THUIONOTHS KaHAJIOB IUCTPUOYLMM TOCTUHUYHOTO MNpoAykTa. Poib
CEO-texHonoruif B TOCTUHHYHOM Ou3Hece. TeXHOIOrHHU CTUMYIIMPOBAHUS COBITA B TOCTHHUYHOM
OuzHece. BHyTpeHHHMH MapKeTHMHI B TOCTHMHHYHOM npeAanpusTuu. OCHOBHBIE MOKa3aTeIH
HKOHOMHUYECKOH 3(h(PEKTUBHOCTU TOCTUHUYHOTO MPEANPUSATHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsATHE: TPaJAMLMOHHAs JIEKIMS C MCIIOJIB30BAHMEM IPE3ECHTALMH.
[IpakTHueckoe 3aHATHE: AUCKYCCUSL.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HuTepHeT, NOAroToBKa COOOIIEHHH B yCTHOU (hopMe W/Wiii MHCbMEHHOTo pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHONIO2UL 8 NOBLIULEHUU KAYeCMB8a 20CMUHUYHBIX YCV2.

Copnepxannie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYPEHTHOTO
npeumyiiecTBa. TUITONOTUs MHHOBAIM B TOCTUHHYHOM Om3Hece. beHUMapKHHT Kak WHTEeTpajbHas
4yacTh Mpollecca MHHOBAUMi. Buabl OpraHM3allMOHHBIX CTPYKTYpP TOCTMHUYHOTO MPEANPHUSATHUS;
(byHKUMOHATBHBIE TOApa3feneHus. Tumonoruss moapaszleNeHuil 1o  (QYHKUUMOHANBHBIM U
SKOHOMHMUYECKUM napaMerpaMm. [loHsTHS «mepekpecTHOe O00CIy)KUBaHHE», «AEJIErMpOBaHUE
MOJTHOMOYHIN. LUK roCTUHUYHOTO 00CTY>KUBaHUS. .

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPAJAMLMOHHAS JIEKIMS C MCIOJIb30BAHMEM IPE3ECHTAIMH.
[TpakTHyeckoe 3aHATHE: TUCKYCCHSI.

Bunbl caMocTOATENbHONM NOATOTOBKM CTYJEHTOB IO TEME: BBIIOJIHEHUE 3aJaHUNA IO
TEKYIIEMY KOHTpPOJIIO, MOATOTOBKA K NMPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH



WHTepHeT, MOAr0TOBKA COOOIIEHUI B YCTHOM (hopMe H/UiIi MMCBMEHHOTO pedepara.

5 MeToanueckue yKka3anus Ajs 00y4alomuUXcs M0 M3YYEHHIO M Peau3alii TUCHUTLIUHBI
(MonxyJin)

5.1 MeToanyeckue PpPeKOMEHJAANMU O0yYAKIIMMCS 10 H3YYEHMI0 JUCUMINVIMHBI M 10
o0ecrneYeHNI0 CAMOCTOATEILHOI padoThI

VYenemnHoe 0CBOGHHE AMCLMIUIMHBI MPEANoJaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSAX AayTUTOPHON (OpMBI (JIGKIMH W TIPAKTHUECKUE 3aHSTHS), BBIMOJIHEHUE MPAKTUYECKUX
3amannii, peactaBieHHbIX B @OC, BBINMOTHEHUE aTTECTAIIMOHHBIX MEPONPUATHH, 3(()EKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpoiecce u3ydeHUs JUCHMIUIMHBI CTYJIEHTY HEO0OX0AUMO
OpUEHTUPOBATHCS HA CAaMOCTOSITENIbHYIO MPOPa0dOTKY JIEKIIMOHHOTO MaTepuasa, MOATOTOBKY K
HPAaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe U nmoAroTroBke pedepata. i npoBeIeHus 3aHATUI
JICKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIAgHble Mocobus B (opMe Npe3eHTAIMOHHBIX
MaTepuajoB, 00ECIeUYHUBAIOIINE TEMATUYECKUE WJUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLHUH,
npeacTaBieHHbIM B HacTosen PI1JT.

MeTtoanyeckie peKOMEHIAUH 110 00ECIIEYEHUI0 CAaMOCTOSTETbHON pabOThI

JlaHHas AUCUUIUIMHA IIpeIyCMaTpUBaeT 00s3aTelbHOE HAIIMCAHUE CTYIAEHTaMH pedepaTa.
CTyaeHT caMOCTOSTENIbHO BBIOMpaeTTeMy pedepara U3 CIucKa.

Tewmbl 1)1 TOATOTOBKU pedepaToB
. MeToabl ieH00Opa30BaHUsl TOCTUHUYHOTO MPOYKTA.

. MeTrozas! CTUMYIMPOBAaHUS IIEPCOHATA KOHTAKTHON 30HBI.

. MeTo/ibl nccie1oBaHUsl TOCTUHUYHOTO PBIHKA.

. [Iporpamma TQM B roCTUHUYHOW MHIYCTPUHU U €€ CYIIHOCTb.

. Pons uenoBeveckoro gpakropa B TOCTUHUYHON WHAYCTPUH.

. KBanudukannonusie TpeGOBaHUS AT COTPYTHUKOB BCEX YPOBHEW MIPOU3BOJICTBA YCIIYTH.
. OcHOBHBIE (DYHKIIMU TPOTPAMMHOTO 00ECTIeueHHsI YIpaBIeHUS! HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTIMYUTEIBHBIX 0COOEHHOCTEH BUI0B HTEpHET-OpOHUPOBAHHS.

9. Cepucusie pynkiuu ACY.

10. ®dopmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsbl, BIUsAONIKME HA POPMUPOBAHUE KOPITOPATUBHOU KYJIbTYPHI.

11. OcHOBHBIE TOHATHS «OPTaHU3ALMOHHAS KYJIBTypay U «Ipo(hecCHOHAIBHOE MTOBEICHHEY.
OnemenTsl, (opMmupylomme Mpo(EecCHOHAIBHOE TOBEACHUE COTPYIHHKA TOCTHHUYHOTO
IIPEIIPUATHS.

12. ®@opmbl B3aMMOAEUCTBHA TOCTMHMYHBIX MPEANPHUATHI U TYPUCTCKUX OpIraHHU3ALMM.
[TpuHUIMIIBI BEI€HNS IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATNPUATHH.

13. XapakTepucTuka MapKETUHTOBOM TOJMTUKM TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MPOAYKIUH TOCTUHUYHOTO TPEANPHUATHS, NaOIMK pUJICHIIH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbBIE KaHajibl CObITA TOCTHHUYHOTO
NPOAYKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJIOTUHU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUSAIONIME HA
BHE/IPCHNE HHHOBALIMOHHBIX TEXHOJOTUN B TOCTUHMIIAX.

O6mwem pedepara 12-15 ctp. Pabora BhmonHsercs Ha auctax Gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmiieHue MTODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTUKaM, JabopaTopHbIM paboTam». CTpyKTypa pedepara: TUTYIbHbIHN JHCT,
coJiepXaHue, BBEIEHUE, OCHOBHAsI YacTb, 3aKJIIOYEHHE, CIIUCOK MCIIOIb30BAaHHBIX UCTOUYHUKOB (HE
MeHee 10 uctouHukoB). McTOUHMKM pacrnojarairorcsd B IOpSJIKE IOSBICHUS B TEKCTE (a He
noangasury). Ilpu stom He meHee 80% HCTOUHUKOB JOJDKHBI OBITh HE cTapuie S5 JIeT.
OO6s3arenbHBIM TpeOOBaHUEM IPU BBIMOJHEHUH pedepaTa sBISIETCS OPUTHHAIBHOCTh TEKCTa - He
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menee 50%. 3amuTa pedepaTa B Bue MyOIMYHOTO J0KIaga Ha 5-7 MUHYT C IIPE3CHTAIHEH.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JISl JUI[ ¢ OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HEeoOXx0MMOCTH 00YHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaOLIErocs) NpeAocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ ydeToM UX UHIAWBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBETHYEHHBIM pudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 3aaHUs, KOHCYJIbTAUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHUBU]TyaIbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/IaHUS,
KOHCYJIbTAIlMH U JP.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oH] OLEHOYHBIX CPEACTB /JIA NMPOBeACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUUILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUM IUITAHUPYEMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYIIO) cO3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEISIONIUE MPOLEypPhl OLICHUBAHUS 3HAHUM, YMEHUNH M HABBIKOB,
a TaKkKe KPUTEPHUM M IO0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YMEHUH, HABBIKOB U
XapaKTepU3yIOIUE ATAIbl (POPMHUPOBAHUS KOMIIETEHIIUI B MpOIlecce OCBOEHUS 00pa30BaTEeNbHON
MpOTrpaMMmBbl, ipectanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00ecneuyeHrue TUCIUIJINHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1. Opnosckas B.I1., bornanos E.W. TexHosorust u opranu3aiusi NpearpusiTus Typu3ma :
VYuebuuk [Onektponubii pecypc] : HWuadpa-M , 2017 - 176 - Pexum npocryna:
https://znanium.com/catalog/document?id=105486

2. CemeproBa JILH., bensxoBa B.A., IepcroburoBa T.M. u np. Texnomorus u
OpraHu3aIys TOCTHHUYHBIX YCIYT : YueOHoe mocooue [Inexktponnsiid pecype] : UHOPA-M |, 2019
- 320 - Pexxum nocryma: https://znanium.com/catalog/document?id=340840

3.  Cxobkmu C. C. MAPKETUHI" U ITPOJAXHU B TOCTUHUYHOM BU3HECE 2-e
U3J., UCIIP. U JI0N. Y4eOHUK Ui By30B [DnekTpoHHbIH pecypc] , 2020 - 197 - Pexum nocryna:
https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

7.2 [donoanumenvnas numepamypa

1. Moxaesa H.I', Kammeuko M.B. Unayctpus rocrenpunmctsa. [Ipaktukym : YuebHoe
nocobue [DnexktpoHHbl pecypc] : HzmatensctBo ®OPYM , 2020 - 120 - Pexxum nocryna:
https://znanium.com/catalog/document?id=352791

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobX00UMOCMU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 urong 2014 . N 1215 "O6 yTBepxeHNH



MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpelICTBa pa3MELICHHs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranmzanusamMu’ - http://base.garant.ru/70843354/

2.  ®epepanbHblil 3ak0H "O BHECEHUU MU3MEHEHUU B OTJIEIbHBIC 3aKOHOJIATEIbHBIC aKThI
Poccuiickoit ®Denepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
TypucTtckyto  aestenbHocts" ot 02.03.2016 N 49-®3 (mocnenHsst — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/
4. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:

https://urait.ru/
5. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

6. [Ipesunentckast Oubnmoreka um. b.H.Enpumua (06a3a [JaHHBIX pa3iMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum noctyna: https:// www.prlib.ru/
7. HNudopmanmonno-cnpaBounas cucrema "KoncympranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYLIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop

[IporpammHoe obecrieueHue:

Libra Hospitality Logus Hospitality Management System
Koncynpsrantllitoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

OCTHU OpPTraHN3alUH TYPUCTCKON HH]
YCTPHH, TYPUCTCKOTO MTPOTYKTa B C

OOTBETCTBHH C TPEOOBAHUSMH ITOTP
ebutens u (WiIm) TyprcTa, 000CHOB

bIBast 3(h(PEKTUBHBIC YIIPABICHIECK

ue peleHus

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typusm» [IKB-3 : Crioco0OeH paccUuThIBaTh [IKB-3.1x : BoipabaTeiBaeT ynpaBieHUeCKUE pe
(B-TY) 1 aHAIN3UPOBATH 3aTPATHI IEATENbH | IICHUS Ha OCHOBE PE3yJIbTaTOB aHAM3a JICATEIbH

OCTHU TYPUCTCKOTO IPEINPUSTHS U NPEIIOYTCHA
it moTpeduTens

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetennusi [IKB-3 «CriocoO6eH pacCUnTHIBATh U aHATM3UPOBATH 3aTPATHI IEATEIIBHOCTH
OpraHu3aly TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO MPOAYKTa B COOTBETCTBUU C TPEOOBAHUSIMU
notpedurens u (Win) TypucTa, 000CHOBBIBas 3((HEKTUBHBIE YIIPABICHYECKUE PEIICHUS

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

Pesynprar

Kputepuu onieHUBaHUS PE3yIbT
aToB O0YYCHUS

ITIKB-3.1x : BeipabatsiBaet ymp
aBJIEHYECKHE PENICHUS HA OCHO
B€ PE3yJIbTATOB aHAIN3A JACATEll
BHOCTH TypPUCTCKOI'O IIPEAIPUS
TS U IPEATIOYTEHUH TOTPEOUT
ens

METO/Ibl U UHCTPYMEHTHI yIIpaB
JICHUSI KAYE€CTBOM, U3MEPEHUS Y
JIOBIIETBOPEHHOCTH MOTpeOUTEN
ell, OTBETCTBEHHOCTb UCIIOJIHUT
eJIel 32 KauecTBO yCIIyT, 10CTOB
€pHOCTb U MONHOTY HH(GOpMAIH
U 00 ycIiyre, OpraHu3anuio KOH
TpPOJIsl Ka4eCTBA TYPUCTCKUX YC

Bepno onpenenser MeToas! U 1
HCTPYMEHTHI YTIPaBJICHUS Kauec
TBOM, U3ME-PEHUS YIOBIETBOPE
HHOCTH MOTpPEeOUTENeH, OTBETCT
BEHHOCTbH MCIIOJIHUTE-JICH 3a Ka
YECTBO yCIYT, JOCTOBEPHOCTh U
MOJIHOTY HH(OpMAIK 00 yCIIy
re, OpraHu3auo KOHTPOJI Kay
€CTBa TYPUCTCKHUX yCIyT

METOJaMU KOHTPOJISL ¥ OLICHKH
Ka4ecTBa TYPUCTCKHUX YCIYT, U3
MEpEHUS yIOBIETBOPEHHOCTH IT
oTpeduTeNel 1 mepcoHaa

[TpumeHsieT MeTOAbI KOHTPOJIS
U OLICHKU Ka4eCTBa TYPUCTCKUX
YCIIyT, H3MEPEHHS YAOBIECTBOPE
HHOCTH ITOTpeOUTENeH U Iepco
Hasa

BBIOMPATH U IPUMEHSTH dPPEKT
HBHBIC TEXHOJIOTHHU TIPOAAXK; Ol
€HMBATh PHIHKH COBITA, TOTPEO
UTeNEeH, KIINEHTOB, KOHKYPEHTO
B B TYPUCTCKOM HHIYCTPHH, IIp
HUMEHSTh HHCTPYMEHTBI YIIPaBII
€HUSI M KOHTPOJISl Ka4ecTBa Mpo
JYKIWH U yCIIYT TYPUCTCKOH Jie

PesynbraThl 00y4YeHUs [0 AUCLUILTHHE
K T
U
on
pe | 0
3- pe
3_
Ta
Ta
P 3H
pill aH
1 ne
ayT
H
P aB
)i
Bl
3
KU
v
P M
A | en
5 ne
SATENBHOCTH

MoxXeT npeaoxKUTb TEXHOIOTH
0 IPOJIBUKEHUS MPOSYKTA WU
YCIIYTH B 3aBUCHMOCTH OT PBIHK
a cObITa, MOTPEOHOCTEH KIMEHT
OB U KOHKYPEHTHOH CcpeJibl




Tabnuua 3amonHAeTcs B COOTBETCTBUU ¢ pasnenoM 2 Paboueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pesy
JBTATHl 00yJIEeHUS

Kontponupyemslie TeMbl

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

JUCIUTIIINHBI

Tekymuii KOHTPOJIb

ITpomexxyToyHas at
TecTarms

OuHas popma oOydIeHHUS

P/l

3HaHUE : METO/bI U UHCTP
YMEHTBI yIIPaBJICHUs Kaye
CTBOM, U3MEPECHUSI YIIOBIIC
TBOPEHHOCTH NOTpeOUTEN
i, OTBETCTBEHHOCTH HCII

OJIHUTEJIEH 33 KaueCTBO Yy

CITyT, TOCTOBEPHOCTH U I10
JTHOTY UH(pOpMaIuu 00 yc
JIyTe, OPraHU3aIII0 KOHTP
OJIsl KAYEeCTBA TYPUCTCKUX

ycIIyr

Konrponsaas pabor
a

Juckyccus

1.1. TexHomnorus opranus
auuu MHPOPMALOHHBIX

Konrponsnas pabor
a

Cr1cok BOIpocoB

IIOTOKOB B TOCTUHUYHOM
NpEeIIPUATHH

Pedepar

Juckyccus

Pedepar

CHmcok BOIIpocoB

Konrtponbnas pabot
a

Huckyccus

1.2. TIpodeccronansHOe
MOBEJIEHNE U KyJIbTypa 00

Konrponbnas pabot
a

Crucok BOIIPOCOB

CJly’)KUBaHMsI B TOCTHHUYH
OM IPEANPUITUN

Pedepar

Huckyceust

Pedepar

Crucok BONpocoB

Konrponsnas pabor
a

Juckyccus

1.3. B3aumopeictsue roc
THHUYHBIX TPEANPHITAR

Konrponsnas pabor
a

Cr1cok BOIpocoB

C TYpPUCTCKUMU OpraHu3a
USIMHA

Pedepar

Juckyccus

Pedepar

CHmcok BOIpocoB

Kontponbnas pabot
a

Huckyccus

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBIIIEH

Konrponbnas pabot
a

Crucok BOIIPOCOB

nH 3G PEKTUBHOCTH JeITe
JTBHOCTH TOCTHHUYHOTO TI
peanpusTUs

Pedepar

Huckyceust

Pedepar

Crucok BONpocoB

Konrpomsras pabor
a

Huckyccus

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH

Konrponsnas pabor
a

Cr1cok BONpocoB

WU Ka4eCTBA FOCTUHUYHBL
X yCIIyr

Pegepar

Huckyccus




Pegepar

Crucok BOIpocoB

P12 YMeHue : IpUMEeHSTh 3Ha KonrponbHas pabor | Jluckyccus
HUS B 00J1aCTH CTaHIAPTH a
3allU¥ TYPUCTCKUX YCIyT
W KOHTpons ux BeimonHeH | 1.1. Texnonorus opranms | KOHTpombHas paGor | o BOIPOCOB
ust anuu MHPOPMAIHOHHBIX a
ITOTOKOB B TOCTHHUYHOM
PEATPHATHH Pedepar Huckyccust
Pedepar Crrcok BOIpocoB
KonTponbHas padbot Juckyccus
a
1.2. IIpodeccnonanbHoe Konrponbhas pador |~ BOIIPOCOB
MOBEJICHUE M KyJIbTypa 06 | 2
CIIY’)KUBaHHS B TOCTHHHYH
OM TPEANPUATHI Pedepar Huckycens
Pedepar CHmcok BOIIpocoB
Konrtponbnas pabot
a Juckyccus
1.3. B3aumoneiictBue roc KoHTpoubHas paGoT
THHUYHBIX TPEATPHATHH a Crucok Bonpocos
C TYPUCTCKHMHM OpraHH3a
HAMA Pedepar Juckyccus
Pedepar Criucok BONpocos
Kourponbhas pabotr | Jiuckycens
a
1.4. Posib MapKeTHHIOBBI
" KontponbHas pabot
X TEXHOJOTHii B MOBBIICH | Crrcok BOrpocoB
nu 3G PEKTUBHOCTH JeITe
JIBHOCTH T'OCTHHUYHOTO IT
Pedepar Juckyccus
peanpusTUs
Pedepar CHmcok BOIIpocoB
Kontponbnas pabot
Huckyccus
a
1.5. Poutb uHHOBaLMOHHEl | KOHTPOJIbHAs paboT CIMCOK BOTIPOCOB
X TEXHONOTHH B roBbinien | &
MU KauecTBa TOCTUHUYHBI
X ycIayr Pedepar Juckyccus
Pedepar Criucok BONpocos
P13 Hagrpixu : MeTomamMu KOHT
POJISl U OLICHKU Ka4ecTBa T Huckycens Huckycens
YPHUCTCKHUX yCIIyT, U3Mepe
HHA yIOBJIIETBOPEHHOCTH Huckyccust Crnucok BOIpocos
noTpebuTesel 1 mepcona 1.1. TexHonorust opranus
na anuu HHPOPMAITHOHHBIX
TIOTOKOB B TOCTUHUYHOM Pegepar HAuckycens

NIPEeIPUATUH

Pedepar

CHmcok BOIpocoB




Huckyccust

Huckyccus

1.2. TIpodeccnonanbHoe | Jiyckyceus CrimcoK BOTIPOCOB

HOBEJICHHUE U KYJIBTypa 00

CITY)KUBaHHS B TOCTHHHYH

OM IPEANPUITUN Pedepar HAuckycens
Pedepar CHucoK BOMpoOCcoB
Juckyccus Huckyccust

1.3. B3aumozeiicTue roc | ITyckyccus CHmcoK BOIIPOCOB

THHUYHBIX TPEINPUSITUH

C TYPUCTCKHMHM OpraHH3a

USMI Pedepar JHuckyccust
Pedepar Criucok BOIpocos
Huckyccust Huckyccus

1.4. Posib MapKeTHHIOBBI

X TexHOMOrMii B opsimen | AHCKyceHs Crucok Bompocos

u¥ 3 HEKTUBHOCTH JCSATE

JIGHOCTH TOCTHHHYHOTO I | Pedhepar Jluckycens

peanpusThs
Pedepar Crrcok BOrpocoB
Juckyccus Huckyccust

1.5. Ponb HHHOBAIMOHHBI | TTyckyccus Crrcok BOIpocoB

X TEXHOJIOTHH B TIOBBILIEH

UM KauecTBa TOCTUHUYHBI

X yeiyr Pedepar JHuckyccust
Pedepar Criucok BOIpocos

P/14

3HaHUE | TEXHOJIOTHH K O

OIIMX 3aKOHOMEPHOCTEMH ¢
UCTEMBI IIPO/IaXK B TYPHUCT
CKOM MHIYCTPUHU

1.1. TexHoNoTHUs OpraHu3
anyu HHPOPMAMOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUATHH

Konrponsnas pabor
a

Huckyccus

Konrponsaas pabor
a

Crucok BOMpocoB

Pedepar

Huckyccus

Pedepar

Criucok BOmpocoB

1.2. TIpodeccronansHOe
MOBeJICHHE U KyJIbTypa 00
CITy)KHBaHHS B TOCTHHHYH
OM TIPEATIPHUATHH

Konrponbnas pabot
a

Huckyceust

KonTponbHas padbot
a

Crucok BOIIPOCOB

Pedepar

Juckyccus

Pegepar

Cr1cok BONpocoB

Konrponsnas pabor
a

Huckyccus




1.3. B3aumopeictsue roc
TUHUYHBIX OPEANPUITHIT
C TYPUCTCKMMH OpraHu3a
LUASMHA

Konrponsnas pabor
a

Crucok BOIpocoB

Pedepar

Huckyccust

Pedepar

CHmcok BOIIpocoB

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBIIIEH
nH 3 PEKTUBHOCTH JeITe
JTBHOCTH TOCTHHUYHOTO TI
peanpusTUs

Konrtponbnas pabot
a

Huckyccus

Konrponbnas pabot
a

Crucok BOIIPOCOB

Pedepar

Huckyccust

Pedepar

Crucok BONpocoB

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Konrponsaas pabor
a

Juckyccus

Konrpomsras pabor
a

Crmcok BOnpocoB

Pedepar

Huckyccus

Pedepar

Crucok BOIIPOCOB

P15

YMeHwHe : BEIOHpATh U 1Ip
UMEHATh 3 dexTHBHEIE TS
XHOJIOTHH TIPOAAX; OLCHN
BaTh PHIHKHU COBITA, TOTPE
OuTeIeH, KIUEHTOB, KOHK
YPEHTOB B TYPUCTCKON UH
JyCTPUH, TPUMEHSATH UHC
TPYMEHTHI yIIpaBICHUS U
KOHTPOJISI Ka9eCTBa IPOIY
KUK ¥ YCIyT TYPUCTCKON
JIeSITEITBHOCTH

1.1. Texnonorus opranus
anuu HHPOPMAMOHHBIX
MIOTOKOB B TOCTUHUYHOM
HpeAnpUITUI

KonTponbHas padbot
a

Huckyccust

KonTponbHas pabot
a

Crucok BONpocoB

Pegepar

Juckyccus

Pegepar

Cr1cok BOIpocoB

1.2. TlpodeccuonanbHoe
MOBEJICHHE U KYJIbTypa 00
CITY)KMBaHHS B TOCTHHHYH
OM TIPETIPHSITHH

Konrpomsaas pabor
a

Juckyccus

Konrpomsras pabor
a

CHmcok BOIIpocoB

Pedepar

Huckyccus

Pedepar

Crucok BOIIPOCOB

1.3. B3aumonericTBre roc
TUHUYHBIX TIPEIATNPHUITAR
C TYPUCTCKHMH OpTaHH3a
LASAMU

KonTponbHas padbot
a

Huckyceust

Konrponsnas pabor
a

Crucok BOIIPOCOB

Pedepar

Huckyceust

Pedepar

Crucok BOIIPOCOB

1.4. Ponb MapKeTHHTOBBI
X TEXHOJIOTHH B ITOBBIIICH
nH 3GPEKTUBHOCTH JeITe

KonTponbHas pabot
a

Juckyccus

Konrponsnas pabor
a

Cr1cok BONpocoB




JBHOCTH TOCTUHUYHOTO IT
PEIIPHATHS

Pegepar

Huckyccus

Pedepar

Crucok BOMpoCcoB

1.5. Posip MHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Konrpomsras pabor
a

Huckyccus

Konrtponbnas pabot
a

Crucok BOmpocoB

Pedepar

Huckyccust

Pedepar

Crucok BOIIPOCOB

P16

HaspIxu : popmupoBanus
U TIPO/IBIDKEHHS TYPUCTCK
UX TIPOIYKTOB H YCIIyT, CO
OTBETCTBYIOIUX 3aIpoca

M noTpebuteneit

1.1. TexHonorus opranus
aunu MHGOPMALMOHHBIX
HOTOKOB B TOCTHHUYHOM
HpEIPUSTUH

KonTponbHas pabot
a

Juckyccus

Konrponsaas pabor
a

Crmcok BOnpocoB

Pegepar

Huckyccus

Pedepar

Crucok BOMpocoB

1.2. IlpodeccronanpHOE
MOBEJIEHHE U KyJIbTypa 00
CIIY)KUBaHHS B TOCTHHHYH
OM IIPEIPHUATHI

Konrpomsras pabor
a

Huckyccus

Konrtponbnas pabot
a

Crucok BOmpocoB

Pedepar

Huckyccust

Pedepar

Crucok BOIIPOCOB

1.3. BzauMoelicTBre roc
TUHUYHBIX TIPEANPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

KonTponbHas pabot
a

Juckyccus

Konrponsnas pabor
a

Cr1cok BOnpocoB

Pegepar

Huckyccus

Pedepar

Crucok BOMpocoB

1.4. Poib MapKeTHHTOBBI
X TEXHOJIOTHH B ITOBBIIICH
nH 3GPEKTUBHOCTH JeITe
JBHOCTH TOCTHHHYHOTO TI
penIpusTUSL

Konrpomsras pabor
a

Huckyccus

Kontponbnas pabot
a

Criucok BOmpocoB

Pedepar

Huckyceust

Pedepar

Crucok BOIIPOCOB

1.5. Posib MHHOBAIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

KonTponbHas pabot
a

Juckyccus

Konrponsnas pabor
a

Cr1cok BONpocoB

Pegepar

Huckyccus




Pedepar CHmcok BOIIpocoB

4 Onucanue Npoueaypbl ONCHUBAHUS

KagectBo chOpMHpPOBAaHHOCTH KOMIETCHIIMH Ha JaHHOM JTare OIECHHWBAETCS 0
pe3ynbraraM TEKYIIMX U IPOMEXYTOUHBIX aTTECTALMM IPU MOMOLIM KOJHWYECTBEHHOM OLIEHKH,

BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) pasHa 100
Oamiam.

O1neHOYHOE CPEeNCTBO
B yue6HOIt AeATenbHOCTH 3agaHue 10 Ham KoHtposbHas pa CobecenoBanue
ncanmio pedepa | Anckycens 6ota (xoHTpOIBHEIE B |HITOTO
Ta OIIPOCHI)
Jlexun 30 30
[IpakTuueckue 3aHATHA 10 20 30
CamocrosiTenbHas pabora 20 20
IIpomexyTouHas aTTeCTaLUsL 20 20
Hrtoro 30 20 20 30 100

CymmMma 6anioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIUIICH.

Cymma 6auioB | Omenka 1o poMexy
. XapakTepucTHKa KauecTBa chOPMUPOBAHHOCTH KOMIICTEHIIUU
10 JUCHUIIJINHE TOYHOHU aTTCCTAlluH
CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOE 3HAHHE YICOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JINTEPATypOH, pe
«OTIIMYHOY KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTUUECKHUE 3aAaHHS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX [TOBBILIEHHOHN CI0XHOCTH.
CTyIeHT IeMOHCTPHUPYET c(HOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIYCKAIOTCS HE3HAYUTEIbHEIE 01113/161(1/1, HET
«XOPOIIO» OYHOCTH, 3aTPyAHEHUS NIPU aHATIUTHUECKUX OIepaLusiX, IepeHoce 3HaHUM U yMEHU
/i Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHITHI JOMYCKAIOTCS 3HAUUTENBHBIC OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHLIMSIM, CTY/ICHT MCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP
OBaHWHU 3HAHWAMU U YMECHHSMHU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P —— VY crynenra He C(bOEMHpOBa}iLI JUCLUILIMHAPHBIE KOMIIETEHIIH, IPOSIBIISIETCS. HENLO
CTaTOYHOCTh 3HAaHUW, YMEHUI1, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 10 40 P — JuciuninuHapHble KOMIETEHIUH He c@iopMHpmiaHm. IIposiBisieTcst monHoe WU
on MPAKTUUYECKHU TOJIHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 llpumepsl 3a1aHNH JJIS1 BBINOJTHEHNS] KOHTPOJIBLHBIX padoT

Konrpomnbnas padora Ne 1

1. JlaiiTe CpaBHHUTEIbHYIO XapaKTEPUCTUKY JBYX BUAOB MPOrpaMMHOI0 oOecrieueHus (Ha
Ba Bei6op).

2. Ponp KOpnopaTUBHON KyJbTYpPbI B IIPOLIECCE TPOU3BOJICTBA TOCTUHUYHOM YCIIyTH.

3. CymHOCTh TII00ATBHBIX CHCTEM OPOHUPOBAHMSL.



4. Buzpl 10roBOpoOB MEXy TOCTHHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

1. [aiiTe XapaKTEpUCTUKY MOHITUIO «KKOMUCCHOHHOE BO3HATPAXKICHUE), TEXHOIOTHS
BBIIIOJIHEHHSI TAHHOTO YCJIOBHSL.

=

Konrtponsnas padora Ne 2

Cymnocts CEO-TexHo0THil.

[TpuBeauTe mpUMeEphl CTUMYITUPOBAHUS COBITA B MEKCE30HBE TOPOACKOM TOCTUHUIIBL.

Poxb 3BeHT - MCHCIXMCHTA B KaI[pOBOfI MOJIMTUKE TOCTUHUYHOI'O IPCAIIPUATHA.
[TpuBenuTe mpuMep CUCTEMbl MOTUBAIIUU COTPYIHUKOB CITY>KOBI SKCILTyaTallid HOMEPHOTO

¢donna. O60CHYITE MPUBEICHHOE PEIICHHE.

Kontponbhas pabota Ne 3

1. Tlopsimok AeicTBHIA COTPYAHUKOB TOCTUHUYHOTO IPEIIPUITUS IPU OOHAPYKEHUHU 3a0BITHIX
TOCTEM BEILIEN.

MRS Al

AR

XapaKTEepUCTUKN TOCTUHUYHON YCIYTH.

Crpareruu BHEIpEHUS MEHEKMEHTA KaUECTBa.

Tunosorus ynpapieHYECKUX PELICHUMN.

@akTopsl, BAUSAIOMINE HA JOXOAHOCTh TOCTUHUYHOIO MPEATIPUSITHS.

KonrtponsHas padora Ne 4

[Toxazarenu SKOHOMHUYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO NPEAIPUATHS.
CocraBisAromuye KOpIopaTuBHON KyJIbTYPHI.

3aa4i BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

Kommiiekc noHATHH, BKIIOYAIOUIUXCS B TOHATHE «IIPOGECCUOHATILHOE TIOBEACHUE.
MeTopl CTUMYJIMPOBAHUS IEPCOHATA KOHTAKTHOM 30HBI.

Kontponbnas padora Ne 5

CtpyKTypa J0roBopa Ha peJoCTaBI€HUEe TOCTUHUYHBIX YCIIYT.
Tumosnorust KaHaJIOB TUCTPUOYIIMK TOCTUHUYHOTO MPOIYKTA.

Ortansl pa3paboTKu GUPMEHHOTO CTHJIS.

TpeboBaHus K cTaHAAPTU3ALMU TOCTUHUIL JTF000H KaTeropuu.
[ToHsiTHE M CYLTHOCTH METOJIOB YIIPaBJICHUS JOXO0aMU IPEAIPUITUS

Kpamkue memoouueckue yrazanus
KoHTponbHble 3agaHus TO3BOJISIIOT MPOBEPUTh 3HAHUSA CTYAEHTA MO JUCHUIUIMHE

(MCTIONB3YIOTCS TSl TIPOBEICHHUS KOHTPOJBHBIX PalOT, Ui CaMOCTOSATENBHOM OIEHKH KayecTBa
OCBOCHUS Y4eOHOI AMCIMIUIMHBI, TIPH TIOATOTOBKE K 3K3aMeHy). [Ipu moncke oTBETOB Ha BOIIPOCHI
PEKOMEH/IOBaHA OCHOBHAs M JIONOJHHUTEIbHAS JUTEparypa (CIHUCOK JIUTEPaTyphl MPEICTAaBICH B
paboueii mporpaMMme JUCIUILIAHBI).

ILlxana oyenuxu

Ormenka

Bamier Omnucanne

CryzeHT BbIpa3ui CBOE MHEHHE 10 ChOpMyIMPOBAHHOM MpobiieMe U apryMeHTrpoBai ero. [Ipuser|
€HbI JaHHBIE OTEYECTBCHHOH U 3apy0esKHOM JINTEpaTyphl, CTATUCTUYECKUE CBEJCHUS, HH(POpMAIIHs
HOPMAaTHBHO-TIPAaBOBOTO XapakTepa. PakTHIeCKUX OMIMOOK, CBSI3aHHBIX ¢ TOHMMAaHHEM IPOOJIEMBI,
HeT; Tpaduyecku padota opopMIIeHa TPABUIBHO.

20

Pabora xapakTepu3yeTcs CMBICIIOBOH IEITBHOCTBIO, CBSI3HOCTBIO H IIOCIIEI0BATEIIBHOCTHIO H3JI0KEH
Usi; TOIYIICHO He 0ojee OAHON OMIMOKH MpU O0BSCHEHUH CMBICIIA WIIH COAep KaHus Mpooiembl. 1
s apryMEHTALMU NPUBOAATCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHbIX aBTOPOB. DaKTHUECKHX OIIN
00K, CBSI3aHHBIX C TOHUMAaHUEM NPOOJIEMBI, HET.

15

CTyIeHT IPOBOJMT AOBOJIBHO CAMOCTOSATEIIBHBIIT aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobiiembl; TOHMMaeT 6a30BbIe OCHOBBI M TEOpETUUECKHE 000CHOBaHMs BEIOpaHHON TeMblL. [IpuBiieu
€HbI OCHOBHBIE HCTOYHHKH I10 paccMarpuBaeMoii Teme. Jlonmymeno He 6oiee IBYX OMINOOK B CMBIC
JIe WM COZIep>KaHuu Ipo0ieMbl, opopMileHHH paboThI.

Pabora npencrasnser co0oil nepeckasaHHbIH MM IOJHOCTIO EPETCAHHBII NCXOAHBII TEKCT 0e3
Kakux OBl TO HM OBIJIO KOMMEHTapHeB, aHanu3a. He packpeita cTpyKkTypa TeMsl. JlOIyieHo Tpy Uil
1 Ootee Tpex OMMUOOK B CMBICIIOBOM COJCPIKaHHU PACKPHIBAEMOH MPOOIEMBL, B 0(OpMIICHUH pado

THI.




Pa6ota npencrasiser co6oi nepeckasaHHbIi MK MOJHOCTBIO NEPENUCAHHBI HCXOAHBIH TEeKCT 6e3
1 0 Kakux ObI TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TN00 MpolieMa He pacKphITa, JINOO 3aJaHUE HE B
BITTOJIHAIOCH.

5.2 llepeuenn TeM pedepaToB

. MeToipl IeHO00pa30BaHNs TOCTUHUYHOTO IPOAYKTa

. MeTopl CTUMYITUPOBAHUS NIEPCOHAIa KOHTAKTHOM 30HBI

. MeTopl nccne1oBaHus TOCTUHUYHOTO PhIHKA

. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIHOCTh

. Ponp yenoBeveckoro pakTopa B rOCTUHUYHON UHAYCTPUH.

. KBanmuduxannonnsie TpeGOBaHUS AJIs1 COTPYTHUKOB BCEX YPOBHEH MPOM3BOJICTBA YCIIYTH.
. OcHoBHBIE (DYHKIIMU IPOTPAaMMHOT0 0OecTieyeH sl YIpaBIeHUs HOMEPHBIM (POHAOM.

. XapakTepuCcTHKa OTJIMYUTENbHBIX 0COOEHHOCTEN BUA0B IHTEpHET — OpOHUPOBAHMUSL.

. CepBucHbie pynkunu ACY.

10. dopmupoBaHuEe KOPHOPATHUBHOM KYIBTYphl. DJEMEHTBHI KOPIOPATUBHOU KYJBTYpHI,
(baxTopsl, BIusAIoNME Ha HOpMUPOBaAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TOHSTHS «OpPraHU3aLMOHHAS KYIBTYypa» U  «Ipo(hecCHOHATBHOE
MOBE/ICHUEY. DOnemeHTsl, (Qopmupytonpe mnpodeccuoHanTbHOe TMOBEACHHE COTPYIHUKA
TOCTUHUYHOTO NPEAIPUSATHUS.

12. ®@opmbl B3aUMOJICUCTBUS TOCTUHUYHBIX MPEANPUATHH M TYPUCTCKUX OPTraHU3ALUH.
ITpyHLIMIIBI BEAEHUS IEPETOBOPOB NMPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucTuka MapKETHUHIOBOW MOJMTUKM TOCTUHUYHOIO mpeanpustus. Poub
MEYaTHON MPOAYKIMH TOCTUHUYHOTO TMPEANpHUATHs, NabIuK pUIeHIIH3 B MapKEeTHHTOBOI
NEeSITEIbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTHMHHYHOTO
MPOAYKTa, (haKTOPbI, BIUAIOIINE HA MPUHATUE PEIICHUS O MOKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJOTHH B MHAYCTPHUH TocTenpuruMcTBa. DakTopsl, BIUAIONINE HA
BHE/JPEHNE NHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHMIIAX.

Kpamkue memoouueckue ykazanus

CrynenT BbIOMpaeT TeMy pedepara Ha cBoe ycMoTpeHue. Ilocie BbiOOpa TeMbl CTYAEHT
NPUCTYTIAET K U3yYSHHIO WHPOPMAIIMOHHOTO MaTepuaia. Beck coOpaHHBII MaTepuan ob6o0maercs
Y aHAIIM3UPYETCA.

O6mwem pedepara 12-15 ctp. Pabota BeimonHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TODKHO COOTBETCTBOBATh TPEOOBaHUSIM
crangapta BI'VOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanust k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTHUKaM, JabopaTopHbIM padboTtam». CTpyKkTypa pedepaTa: TUTYIBHBIN JIHCT,
coJiepXaHue, BBEIEHUE, OCHOBHAsI YacTb, 3aKJIIOYEHUE, CIIUCOK MCIOIb30BAHHBIX UCTOUYHUKOB (HE
MeHee 10 ucrounuxoB). VMcTouHuku pacrnosararorcs B MOpsJIKE MOSBIEHUS B TEKCTe (a HE IO
andasury). [Ipu sTrom He MmeHee 80% HMCTOUHUKOB JOJKHBI ObITH HE cTapie 5 seT. O0s3aTeTbHbIM
TpeOOBaHMEM TIPU BBIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TekcTa - He MeHee 50%.
3ammra pedepara B BUIE MyOJIUIHOTO AOKIJIAAA HA 5-7 MUHYT C MPE3CHTAIUCH.

IHlxana oyenuxu

Ornenka | bamist Onucanne
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Nel

CryzieHT BbIpa3mui CBOE MHEHHE 110 ChOPMYIMPOBAHHON TeMe U aprymMeHTuposai ee. [IpusBeneHs! qanu
bIC OTCYCCTBEHHOMW U 3apyOCIKHOM JIUTEPaTypbl, CTATUCTHYCCKUE CBEICHHS, HHPOPMAIXs HOPMATHBHO-
5 20 paBoBOro Xapakrepa. CTyIeHT 3HAET U BJIa/ICeT HABBIKOM CaMOCTOSTENBHOM HCCIIeOBATeIbCKON pabo
THI TI0 TEME HCCIISIOBAHHsT; METOaMH M IPHEMaMH aHaIIM3a TEOPETHISCKUX H/HITH TIPAKTHIECKUX aclie
KTOB H3y4yaeMoii oonactu. PakTuuecknx omUOOK, CBA3aHHBIX C IOHUMAaHHEM MPOOJIeMBI, HEeT; rpadude
CKH paboTta opopMIIeHa IPaBUILHO.

PaboTa xapakTepu3yeTcsi CMBICIOBOH LEIbHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATEIIbHOCTBIO H3JI0KECHHUS;
JOIYIIEHO He 0oj1ee 0IHOM OMMOKY IpH 00BSICHEHHH CMBICIIA WIIH COfiep KaHust pobeMsl. [l aprym
4 15 CHTAlUH [IPUBOASTCS JaHHBIC OTCUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpoieMOHCTpHPOBaHEI HCCIIEN
OBaTeNbCKUE YMEHUS M HaBbIKU. DaKTHYECKHUX OIIMOOK, CBI3aHHBIX C TIOHUMaHHEM NpooieMsl, HeT. Jlo
MyLIEHB! OJJHA-/BE OMNOKH B 0(OpMICHUU pabOTHI.




CTyJeHT POBOJUT AOBOJBEHO CAMOCTOSTEIIBHBIIT aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIFOIIUX MPOOIT
€MBl; IOHUMaeT 6a30BbIC OCHOBBI M TEOPETHYECKHE 000CHOBAHMUS BHIOpaHHOM TeMbl. [IpHBIICYEHBI OCHO
BHBIE HCTOYHMKH 110 paccMaTpuBaeMoii Teme. JlomyIeHo He 6oiee AByX OIIHOOK B CMBICIIE HIIM COAEP
JKaHHUHU TIPOOIIEMbI, 0QOPMIICHHH PAOOTEL

PaboTta npeacrasnser coboil nepeckasaHHbIN WM MOTHOCTHIO MEPEUCAHHBIN HCXOIHBIN TEKCT 06e3 Kak
ux OBl TO HH OBLJIO KOMMEHTapHeB, aHanu3a. He packpbita CTPyKTypa U TEOpeTHYecKasl COCTaBIISIONIAst
TeMsl. JlomymieHo Tpu wix 6ojee TpexX OMHO0K B CMBICTIOBOM COAEPKAHUU PacKphIBACMOM IIPOOIEMEI,
B opopmiieHNH pabOTEHI.

Pabora MpeaACTaBIIAET coboit HepeCKa3aHHBIfI WJIA ITOJIHOCTBIO nepenI/IcaHHmﬁ HCXO,I[HBIﬁ TeKCT 0e3 Kak
1 0 HX OBl TO HH OBLIO KOMMCHTapHcCB, aHaj113a, 1mbo Hp06neMa HE pacKphbITa, 1mbo 3aJaHruC HC BBIITOJIHSAI
0Chb.

5.3 Juckyccust

['moGanuzanus HHIYCTPUM TOCTETIPUUMCTBA
CoBpeMeHHbIE TEH/ICHIIUN Ha PhIHKE TOCTUHUYHBIX YCIYT
CoBpeMeHHas CeTMEHTalUsl TOCTUHUYHOTO PhIHKA
Ponp pexitampl B TOCTHHUYHOM OM3HECE
Bunbl pekinamMHbIX CpeACTB, MPUMEHSIEMBIX B UHYCTPUU FOCTEIPUUMCTBA
CnyeOHBIN 3TUKET COTPYIHUKOB TOCTUHUYHOTO TIPS P THS
OcCHOBHBIC HAMPABJICHHSI IEITEITLHOCTH KOMMEPUYECKOMN CITYKOBI TOCTUHHIIBI
MapKeTHHTOBbIE UCCIICIOBAHMS B TOCTUHUYHOM OM3HECE
OcCHOBHBIC HaMPABIICHUS WCIIOIH30BAHNS BRICOKUX TEXHOJIOTHI B TOCTHHUYHOM OM3HECE

10. HampasneHust ”HHOBAIIM B TOCTHHHYHOM OM3HECE

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy JHUCKYCCHUHU Ha cBoe ycMmotpeHue. Ilocne BbIOOpa TeMbl CTYAEHT
MPUCTYNaeT K U3y4eHUI0 MH(OPMalMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
u aHanmusupyercs. [IpefcraBiieHne mMarepuaia IpPOUCXOTUT B BHJE MyOJMYHOTO JOKJIana Ha 5-7
MUHYT C npe3eHTanueii. O0cykaeHne ToKIaaa MPOUCXOIUT B (hopMaTe BOMPOC-OTBET C y4acTHEM
BCEU I'PYIIIILIL.
IIxana oyenku

A AR o

OreHka banner Onucanue

5 20 ITpobnema packpbita MOIHOCTBIO. IIpoBeeH aHAIN3 IPOOIIEMBI C IPUBICYCHUEM JOMOIHUTEIBHON
JMTepaTyphl. BeIBOIBI 000CHOBaHBI

4 16 ITpo6nema packpsita. [IpoBeneH anann3 npodiemsl 6e3 IPUBIEIECHHS JOMOIHUTEILHON JINTEpaTyp
bI. He Bce BBIBOABI CIENaHBI H/MIIH 000CHOBAHBI

3 12 ITpoGnema packpeiTa He IIOJHOCTBIO. BBIBO/IBI HE CeTaHbI N/MIIH BHIBOABI HE 000OCHOBAHBI

5 3 PaboTta nmpezacTaBiseT NOTHOCTHIO IEPENICAHHbBIN HCXOIHBIN TEKCT 6e3 KaKuX Obl TO HU OBUTO KOM
MeHTapueB. BBIBOIBI HE ClIeTIaHbl W/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 [Ipobnema He packprita. OTCYTCTBYIOT BEIBOABI

5.4 Dx3aMeHallMOHHBbIE BONPOCHI

[TonsiTve «KayecTBO», BUJIbl KaueCTBa.
CucTeMbl KOHTPOJIS Ka4eCTBa B TOCTUHUYHOM MPEANPHUITHH.
CrpyKTypa BOCHPUSTHS YCIYTH TOCTEM.
Kputepun kauecTBa roOCTUHUYHBIX YCIIYT.
Bunpl crparernueckoro ynpapieHUsl TOCTUHUYHBIM IPEATIPUITHEM.
@duHaHCOBas CTPAaTErusi TOCTUHUYHOIO MIPEIITPUSITHSL.
XapakTepucTrKa clIy>kObl IepcoHasna B yHU(GOpPME.
@®opMmBl OIIaThl TOCTUHUYHBIX YCIIYT.
9. TlepeueHb TOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOThI OPTHE.
10. IlepedeHb 00s13aHHOCTEH PYKOBOJHUTENS CIyKObI SKCIUTyaTallud HOMEPHOTo (OHJA.
11. Crarycsl HOMEpPOB, IPUMEHSIOLINECS ISl UX YUETa.
12. OcobenHocTH (PyHKUMOHUPOBAHUS NPEANPUATUS TUTAHUSI IPU TOCTUHHULIE.
13. Opranu3zanysi aHUMaIMOHHbBIX YCIYT B TOCTUHULIE.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

CocTaBisoye KOpIopaTuBHON KyJIbTYpHI.
3aa4l BHYTPUIIPOU3BOICTBEHHBIX CTaH/IapPTOB.
ITpyHLIMIIBI COCTaBIEHUS JOIKHOCTHBIX MHCTPYKIIHIA.
Opranuzanys THPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEIIPUSTHSL.
CepBucHas cucteMa HOMEpPOB.
[TpuHIMNI B3aMMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIIOPATUBHBIX KOMITAHUI.
TexHomornu ynpasieHUs: IEPCOHATIOM.
HopMupoanue Tpyaa B TOCTHHUYHOM IPEIIPUATHH.
Texnuka 0e30macHOCTH Ha paboyeM MecTe.
MeTo/b1 O1IEHKH padO0Thl TOCTUHUYHOIO NIEPCOHAA.
be3puckoBbie cxeMbl paboThl TOCTUHUYHOTO MPEAIPUSATHS ¢ TYPUCTCKUMHU KOMIAHUSIMU.
CoBpeMeHHbIe HANPaBJICHUS PA3BUTHS MHPOPMALIMOHHBIX TEXHOJIOTHH.
[TpuHIMIBI pa3BUTUS MHOOPMALIMOHHBIX TEXHOJIOTUI B TOCTUHUYHON MH]YCTPHH.
BHyTpeHHNII MapKETUHT B TOCTUHUYHOM NPEATPUATHH.
TexHonorust 66eHUMapKUHTAa B TOCTHHUYHON HHIYCTPUH.
®opMHUpPOBaHUE KOHKYPEHTHOIO IPEUMYIIECTBA TOCTUHUYHOTO IIPEIITPUATHS.
OrtaInbl NOATOTOBKY NIPE3EHTAL[MM TOCTUHUIIBI HAa BBICTABKE.
OcHOBHBIE MOJIE€H TOCTUHUYHOTO OM3HECa.
@DaxTOpBI, BAUAIOLINE HA PA3BUTHE TOCTUHUYHOIO KOMIUIEKCA PErMOHa.
Pons MICE - meponpusituii B OpMHPOBaHUS TOCTHHUYHOTO MPEIOKEHUSI.
Cymnocts B&B TexHosoruii B uccie10BaHUMU TOCTUHUYHOTO PBIHKA.
PoJib KOHCANTUHIOBBIX KOMIIAHUM B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErHOHA.
OCo0eHHOCTH CETMEHTAMU TOCTUHIHYHOTO PBIHKA 110 TYPUCTCKHM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX NPEANPUATHN 32 HEHAAJIEXKAILee IIPEJOCTABICHUE YCIIyT
TexHonorust NPUHATHUS TYPUCTCKUX TPYIIIL.
CraTucTrueckye napaMmerpbl B TOCTHHUYHON UHTyCTPUH.
CrpaxoBaHue rocTeil B OTEIAX.
Tumnosorus ynpapjieHYECKUX PEILICHUMN.
OnepaTtuBHOE yIIpaBJIEHUE B TOCTUHUYHOM NPEATIPUATUN
HopmatuBHO-IIpaBoBO€ peryIMpoBaHue cepTH(PUKALNU TOCTUHUYHBIX YCIIyT B Poccun.
Lenu cepruduxanmu.
Otansl cepTUdUKaLUm.
Me:xyHapoiHas aTTecTalys FOCTUHULL.
TexHomornu ynpasieHUs: IEPCOHATIOM.
Kom1uiekToBanue Kagpos.
OOyueHue 1 pa3BUTHUE TIEPCOHATIA.
Mertoab! orieHKH paboThI IepcoHaa.
OBoumonys GUPMEHHOTO CTUIISI TOCTUHUYHOTO IPEANPHUATHS.
Ortansl pa3paboTKu GUPMEHHOTO CTHJIS.
TpeboBanus k yHHUDOPME.
DneMeHThl Au3aiiHa, popmupyromye GupMEHHBINH CTUIb TOCTUHUYHOTO TPEANPHUITHS
mumxeBast pexiama U nabJiuK puiieinIs3
dakTopbl HopMUPOBAHMSI CUCTEMBI TPOABHIKEHHS
TexHOoIOoruu NpsIMOro MapKeTUHIa B TOCTUHUYHON HUHIyCTPUH.
WHTEpHET - TEXHOJIOTUH NPOJIBHKEHUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanus

KOHTpOHLHBIG BOIIPOCHI ITO3BOJIAIOT MNPOBCPUTH 3HAHUA CTYACHTA 10 AWCHUILIMHE
(I/ICHOJ'IBSYI-OTCH JJIA IMIPOBCACHUA KOHTPOJIbHBIX pa60T U TIpU BBICTYIUICHHU CTYACHTA C YCTHBIM
JOKJIaaoM, JJIsd CaMOCTOSTEIbHOMN OLCHKHM Kady€CTBa OCBOCHHA yqe6H0171 JAUCHUIINIMHBI, TIpU

MOATOTOBKE K 9K3aMEHY).

HpI/I INIOUCKE OTBCTOB Ha BOIPOCBI PCKOMCHIAOBAHA OCHOBHAA U JOIOJIHUTCIIbHAs

auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUTUINHBI).

LlIxana oyenku



Ouenka

Bamisr

Ormnucanue

50

OTBeT MOKa3bIBACT MPOYHBIC 3HAHKUS OCHOBHOT'O COJICPYKAHUS M3Yy4acMOil MPEAMETHOM 001acTH, OTINY
aeTcs ITyOWHOM W IMOTHOTON PacKpBITHSI TEMBI; BIaJJCHUE TEPMUHOJIIOTHUECKHIM aIapaToM; YMEHUE 00
BSICHATH CYITHOCTD, SIBIICHUH, IPOLIECCOB, COOBITHIA, IEIaTh BEIBOABI M 0000IICHHS, 1aBaTh apTyMEHTH
POBaHHbIE OTBETHI, IPUBOJUTH IPHUMEPHI; CBOOOJHOE BIaJCHUE MOHOJIIOTHYECKOH Peyblo, TOTHYHOCTh
1 MOCIICIOBATEIILHOCTh OTBETA; YMCHHUE ITPUBOIUTH IPUMEPHI COBPEMEHHBIX MIPOOJIeM H3ydaeMoit o0ia
CTH.

40

OtBeT, 00HAPYKUBAIOIIUI IPOYHBIC 3HAHUSI OCHOBHOT'O COZICpYKaHMs U3y4aeMOoi peIMeTHON 001acTn
, OTIIMYACTCS NTyOUHOI U MOJIHOTON PACKPBITHSI TEMBI; BJIaJICHAE TCPMUHOIIOTHUECKIM aIapaToM; yM
€HHe OOBSICHSTh CYLIHOCTD, SIBJICHUM, IPOI[ECCOB, COOBITHIA, IeTTaTh BBIBOBI U 0000MIEHH S, 1aBaTh apT
YMEHTHPOBAHHBIE OTBETHI, IPUBOAUTH IPUMEPHI; CBOOOTHOE BIIAJICHHE MOHOJIOTHIECKON PEUbIO, JTOTH
YHOCTb M IOCJIEJOBATEILHOCTH 0TBeTa. OJJHAKO OIMYCKASTCs OJIHA—/IBE HETOYHOCTH B OTBETE.

30

OTBeT, CBUIETENBCTBYIOMINI B OCHOBHOM O 3HAHHH COJICP)KaHMUS N3yTaeMOH IpeMeTHOH 00macTu, oT
JMYAIOLINICS HEIOCTaTOYHOM IITyONHOMN U OJHOTON PAaCKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMHPOBAHHBIMU HAaBBIKAMH aHAJIN3a SIBIICHUI, IIPOLIECCOB, HEAOCTATOYHBIM YMEHHE
M JaBaTh apryMEHTHPOBAHHBIC OTBETHI M IPUBOAUTE IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAJICHUEM
MOHOJIOTHYECKON PeUbl0, JOTHIHOCTBIO U MOCIIEA0BATENFHOCTRIO OTBETA. JI0MyCKaeTCst HECKOJIBKO OII
HOOK B COJep’KaHUM OTBETA; HEYyMEHUE MPUBECTU IIPUMEpP PA3BUTHUS CUTYaIUH, IPOBECTH CBSI3b C APYT
MMH acIeKTaM¥ U3y4aeMoi obiacTu.

20

OtBeT, 00HapYyKUBAIOLINN HE3HAHHUE MPOLECCOB U3yYaeMOM MPEAMETHOM 00JIACTH, OTIMYAIOIIIHCS
HerJIyOOKMM pacKphITHEM TEMbI; HE3HAaHUEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMUPOBAHHBIMH HABBI
KaMH aHAJIN3a SBJICHHH, IIPOIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAaHHBIE OTBETHI, CI1a0bIM BIIaJICH
HEeM MOHOJIOTHYECKOH peyblo, OTCYTCTBUEM JIOTHYHOCTH M HOCIICI0BATEIbHOCTH. JJOMYCKAIOTCS cepbe3
HbIE OIIMOKHU B COJICPKAHUH OTBETA; HE3HAHHE COBPEMEHHOW NMPOOJIEMAaTHKH U3ydaeMoi o0JacTy.

10

Pabora npencrasisier co0oit epecka3zaHHbIA WIH OJHOCTHIO MEPEICAHHBIN HCXOMHBIN TEKCT 6e3 Kak
uX OBl TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TH00 MpobiieMa He pacKphITa, INOO 3aJaHUe HE BBITIOTHS
J0Ch.




