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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I pe3yJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Kon un PesynbTathl 00yUeHHs 1O AUCIUTLTHHE
HasBanue Konn (hopMyUpoBKa
OIIOII BO, (opmymupoBKa HHIUKATOpa Kon
COKpalleHHOE KOMIETEHIIMH AOCTIDKCHUA | ey, dopMyIupoBKa pe3ybTaTa
KOMIIETEHIINH
Tara
43.03.02 IIKB-4 : Criocobern | ITKB-4.1x : Pl YMeHue | BBIABIATH HOTPEOHOCTH
«Typuzm» OCYILECTBIIATh Opraxusyer notpedurens, paboTarts B
(B-TY) BHYTPEHHUE U BEJICHUE "KOHTAaKTHOM 30HE"
BHEIIIHUE [IEPErOBOPOB C P2 HaBbiku | TexHuKOH Oecenbl ¢ mOTpeduTeneM
npoecCHOHANbHBIE | TypHCTaMH, TYPUCTCKOTO IPOJYKTa
KOMMYHHKalluu COIJIaCOBAHUE P/13 3HaHWe | TEXHOJIOTMH U OOIIHE
yCIIOBHH 3aKOHOMEPHOCTH CUCTEMBI IIPOJIAXK
JI0roBOpa 110 B TYPHUCTCKOIM HHIYCTPUH
peanmzanyun
TYPHCTCKOTO
HpOAYyKTa,
OKa3aHUIO
TYPUCTCKHX
yciayr

2 Mecto qucuuniannbl (MoayJsi) B ctpykrype OINIOII

Hucnumumaa  «B3aumozeiicTBue ¢ MOTPEOUTENSIMH B TypuU3ME€ U WHAYCTPHH
TOCTENIPUUMCTBA» OTHOCUTCS K 3JIEKTUBHBIM JTUCLUIIMHAM Y4eOHOTO IUIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0BeM JUCHUITIINHBI (MOI[y.]'I?I) B 3a4C€THBIX CAWHUIAX C YKa3aHUEM KOJIMUYCCTBA



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0BbeM KOHTAKTHOH paboThI (dac)
CCMCCTp CMKOCTb
HasBanne | dopma q (0D0) B dopma
OIlIOoII o0yde- acte WIH Kype AynutopHas Heaym- CPC aTTec-
BO HHS i (320 TopHas Tauu
> 3.E.) Bcero
0390)
nek. | mpak. | ma6. A KCP
3.03.02 1 640 | BIABA 7 4 41 20 | 20 0 I 0o | 103 )
Typusm

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Ko:1-Bo 9acoB, oTBeicHHOE HA Dopma
Ne Ha3Banue Tembl 3yJbTaTa
Jlex [Ipakr JIab CPC TEKYIEro KOHTPOJIS
00yueHus
CyIHOCTb U cOJlepaKaHUE ydacTue B
TYPUCTCKOTO ¥ FOCTUHUYHO- IICKyccHu/3cce,
PA3, P14,

1 | pecTopaHHOTO MapKETHHTA. PJIS 5 5 0 28 MOJTOTOBKA
CoBpeMeHHast KOHLIETIIHS MYJIbTUMETUHHBIX
MapKeTHHIA. IIpe3eHTaLuil

ydJacTtue B
KomrurexcHble nccnenoBanus IIFCKyCcCHu/3cce,
PBIHKA YCITYT. MOATOTOBKA
KonkypenTocnocobHOCTb 1 MYJIbTUMEIUIHHBIX

5 | HYTH €€ NOBBIICHNA. Ananuz P/13, P/14, 5 5 0 25 Mpe3eHTaluH, peleHue
noTpeduTeneit yciayr PJI5 CUTYallMOHHBIX 3a/1a4,
HpeINpUATHI TypH3Ma U MOATOTOBKA
TF'OCTUHUYHO-PECTOPAHHOI'O AHAIIUTUYCCKUX
OuzHeca . HccienoBaHuH /

MPOEKTOB, AEJIOBast UTPA

ydJacTHe B

JHCKyccHu/3cce,
CyIHOCTb TOBapa B MIOJrOTOBKA
MmapkeruHre. L{ena kak MYJIBTHMETUHHBIX

3 | MHCTpYMeHT MapKeTHHTa. P13, P14, 5 5 0 20 MIPE3CHTALN, peIIcHHe
ToBaponBmxeHue, COBIT U |JIN) CUTYallMOHHBIX 3a/1a4,
CEpBUC B MAPKETUHTOBOI MOJTrOTOBKA
JeATeIILHOCTH. AQHAITNTHIECKUX

HCCIIeN0BAaHUH /

MIPOEKTOB, AENO0Bast UTPa

y4acTue B
MapKeTHHTOBBIE JICKyccHuu/acce,
KOMMYHHKAIUU Ha MOATOTOBKA
HPENNPHATHAX TypU3Ma U MYJIbTHMETHHHBIX
TOCTUHUYHO-PECTOPAHHOTO PIIL, PII2 Ipe3eHTalMH, peleHne

4 | cepsuca MapkeTuHrosoe P’IB ’ 5 5 0 30 CUTYaLIMOHHBIX 337134,
IUTAaHUPOBAHKE Ha MOATOTOBKA
npennpuatan OpraHu3arus AHATUTUIECKUX
MapKETUHTOBOH JESTENBHOCTH ¥cclieIoBaHuit /

B TIPEINPUSITH. IIPOEKTOB, AEI0Bas Urpa,
Kelic-3a1a4da
Hroro no Tadanue 20 20 0 103




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Cywnocmv u cooepicanue MmMypucmcKoco U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CogpemenHas KoHyenyus MapKemuned.

Conmepxxanne Ttembl: Ilpeamer u coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (YHKUIUHU
MEHEJ)KMEHTA, €r0 PoJib B PhIHOYHON SKOHOMHUKE. OCHOBHbIE ()YHKIIMU U MPUHIMIIBI MApKETUHTA.
Llenu 1 3a1a4M MapKETUHTOBOM JiesITeIbHOCTH. OCOOEHHOCTH MapKeTHHTra MPEeANpUiATUi Typru3Ma
U TOCTHUHHUYHO-PECTOpPAHHOro OusHeca. Pa3BuThe KOHUENUUI MapKeTUHra B  YCIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHLENIMM MapKETHUHIa: KOHLEMIUS
COBEpLICHCTBOBAHUSA  IPOU3BOJICTBA, COBEPILICHCTBOBAHUS ~ TOBapa,  HMHTEHCHU(HKAIUU
KOMMEPYECKHX  yCHJIMH, YIpaBICHUS MapKETUHIOM, COLHUAIbHO-3TUYHOTO  MAapKETUHTa,
CTPAaTErn4ecKOro MapKeTHHIa, JJaTePaIbHOI0 MAPKETHHTA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TEMe, NPHUMEHsAEMble 00pa30BaTEIbHBIC
texnonoruu: Jlekuus: Tema 1 DVK, Ilpaktuka: [IpoekTHas TexHoyiorus, [ pynmnoBeie TEXHOIOTHH,
ydacTHe B AUCKYCCHU/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALIUI.

Busr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 1 OYK Moodle,
TectupoBaHue 1)1 caMOIPOBEPKH 1.

Tema 2 KomnnexcHovle uccnedogsanus pvinka yciuye. Konxkypenmocnocoonocmos u nymu ee
nosviueHus. Ananuz nompebumerneti yciye npeOnpusmutl mypusma u 20CMUHUYHO-PeCmMopanHo20
ousneca .

Conepxanrie  Tembl: [lOHSATHE  MapKETHHTOBBIX  HWCCJICAOBAHHWM,  KiIacCHUpUKAIUSI
MapKETUHTOBBIX HCCIIEIOBAaHUM B 3aBUCHUMOCTH OT LI€JeH, METOJ0B, CyObEKTOB MapKETHUHIOBOTO
aHanu3a. IIponecc mpoBeneHuss MapKETUHIOBBIX HCCIIEIOBAaHUI: LI€TH, 3a1a4u, (pOpMbI, METOMBI.
Bunbsl MapkeTHHroBoM MHGOpPMAIIUU NPH MPOBEICHUU MAPKETUHTOBBIX MCCIIEIOBAHUINA: TIEpBUYHAS
u BropuuHas uHopmanus. [Iporenypa otdopa HCTOUHMKOB MH(OpMAIMU. MeTOIbI ONpeIeIeHUs
o0bemMa M KayeCTBEHHBIX IMOKa3aTened BbIOOpku. OmnpexneneHue Tuma BbIOOpKU. BriOop mecra
MPOBEJCHUST MapKETHHroBOro wucciefaoBanua. Or6op 00BEeKTOB BbIOOpKH. TpebGoBaHus K
opranuzanuu mporecca cbopa uHpopmanuu. [loHATHE W BHIBI MapKETHHTOBOTO aHAJM3A.
OOpaboTka MapKETHHTOBOM  WH(OpMAIMU: METOAbl  CHCTeMaTH3allud, TalyJIupOBaHMS,
rpynnupoBkd. IloHATne KoHKypeHTOcnocoOHOCTH. KOHKYpeHTOCOCOOHOCTh NPEANPUATHS U
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpENESIONIMEe  KOHKYPEHTOCIOCOOHOCTH
npennpusITs 1 ToBapa. Moesns KoHKypeHTocnocoOnoctu Maiikina [Toprepa. Hayunbie moaxoast k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOoJbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KOHOMUUEeckHe). [Tokazarenn KOHKYpEeHTOCIIOCOOHOCTH: €IMHUYHbBIE, UTOTOBbIE
U KOMIUIEKCHbIE. Pacder koHKypeHTocmocoOHOCTH MeTomoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OusHeca. [Iporecc
NPUHATHUS peuieHus] 0 Mokyrnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOIO MOTPEOUTENs.
Ornenka noTpeGHOCTEH C MO3MLIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
norpebnenus. Knaccupukanus morpebuteneid B Typusme. VcciemoBaHue mporecca MPUHSATHE
pEIIeHUs 0 MOKYTKE B TypU3Me U TOCTHHUYHO-PECTOPAaHHOTO On3Heca. BpiOop Tumna notpedureneit
C Y4ETOM CETMEHTUPOBaHHs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMSA: TeorpaduyecKuid,
JnemMorpaguueckuii, colralbHO-3KOHOMUYECKHH, ncuxorpadudeckuii. BeiOop METOA0B pIHOYHON
cermenTtanmu. Knaccudukanus 1eneBbIX TPYyNI Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
TICKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUIHBIX TIPE3EHTAINHN, pEIIeHNe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTORB 10 TeMe: 3ananus o Teme 2 DYK Moodle,
TecTupoBaHue sl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemumnze. [lena xax uHcmpymenm MmapKemuHea.
Tosapoosuoicenue, coblm u cepsuc 8 MapKemuH20801l 0esmenbHOCHU.



Conepxxanne tembl: [loHATHE U YPOBHHM TOBapa B TYPU3ME€ U UHYCTPUHM TOCTEHPUHMCTBA!
(¢u3MYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peaqbHOM HCIIONHEHUH, TOBap ¢ MoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsiTHE KU3HEHHOTO IMKJIa TOBApa, ATAIbl )KU3HEHHOTO 1IMKJa, BUbI MPOSBICHUS >KU3HEHHOTO
[UKJIA C Y4YeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yClIyru) B TypuU3M€ U TOCTUHUYHO-
pectopaHHOM Om3Hece. ToBapHasi MONMUTHUKA KaK MOAGYHKIUS MapKETHHTa IPEIIPUITUS Typru3Ma
U TOCTUHUYHO-pECTOpaHHOro oOmsHeca. dopmupoBaHHEe acCOPTUMEHTA B TypH3M€ M WHIYCTPHUH
roCTeNpUUMCTBA. MapKETHHIOBBIE METOIBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (ycmyru). llena kak aieMeHT KomIuiekca MapkeTtwHra. [Iporecc pa3paboTku crpaTeruid
neHooOpaszoBanusi. BHemHue QakTopsl mporecca meHooOpa3oBanus. llenmun neHooOpazoBaHUs:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
dTame >KU3HEHHOTO IMKJIA TPOAYKTA. 3aTpaTHbIE W PBIHOYHBIE METOJBI I[E€HOOOpPa30BaHUS.
@daxkTopel AMACTUYHOCTH COpOca MPU HUCHOJIB30BAaHUU METOJa TMOTPEOUTENHCKOM OLEHKH.
Hcnonp30BaHrEe €IUHUYHOTO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH MO IIEHE MPHU HCIOIb30BaHUU
METOJIla KOHKypeHTHoro anHamu3a. JluddepeHnmanmss 1eH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHble TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANpUATUN Typu3Ma U
UHAYCTpUH roctenpuuMmcTBa. DopmupoBaHHe COBITOBON CTpaTerHyl NPEANPUATHS TypudMa Hu
TOCTHHUYHO-PECTOPAHHOTO cepBuca. KaHambl pacmpocTpaHeHHs TYPUCTCKUX TOBAapOB W YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMABI peanu3aluuu TyprnpoaykTa. CnocoObl U METOABI peanu3aluu
(cobrTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexTHas TexXHOIOIHs, MOATOTOBKA
AHATUTUICCKUX UCCIICIOBAHMM / TPOSKTOB, JICTIOBAsI HTPA.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAECHTOB 10 TeMe: 3ananus 1o Teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 MapkemuHneosvie KOMMYHUKAUUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannoz2o cepsuca Mapremunzoéoe naanupogeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeONnPUAMULL.

Conepxxanne Tembl: [loHsATHE MapKETUHIOBBIX KOMMYHHMKaUMd B TypusMe. Monenb
MapKETHHTOBOW KOMMYHHUKaruu. Kiraccupukanus MapkeTHHTOBBIX KOMMYHUKAIIUN B 3aBUCUMOCTH
OT LIEJIU, CPEACTB Mepenadyu HHpopmanuu, KU3HEHHOTO IHKJIAa NMpoAyKTa U T.J. Peknmama: BUBI,
byHKIMH, TpeOoBaHMs K pexiname. OpraHu3aius pekjIaMHON JeaTeIbHOCTH B Kommanuu. [Ipomece
pexnamHoro taHupoBanus. OtneHka sddextuBHOCTH pekaambl. PR — oOmiecTBeHHBIE CBS3H.
[Tpunummne! u Metoasl PR. OOmiecTBeHHble CBsI3U B (HOPMHUPOBAHUH UMUIKA KOMIaHUH. BHemHss
U BHYTPEHHss cpefa uMupka. CTUMyIHpoBaHUE CObITa W JMYHBIE Tpojaxu. POpPMBI, METOJBI,
O0COOCHHOCTH MPOSBIICHUS HA MPEANPUATUIX TYpU3Ma U TOCTHHUYHO-PECTOPAHHOTO cepBuca. Poib
MapKETUHIOBOTO IUIAHUPOBAHUS B COLMAIbHO-3KOHOMHYECKOM IUIAHUPOBAHUU MPEANPHUSATHS.
Bujbsl MapkeTHHIOBOro IjiaHa: MEPCIEKTUBHOE (CTPATETHYECKOE) U TaKTHUECKOE IIAHWPOBAHUE.
Knaccudukanus mapkeTHHTroBbIX crpaTeruid. [Iporecc crparermueckoro IIaHUPOBAHUA: aHATU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIM3, OLEHKAa CTPATETHUYECKOTO IIOJIOKEHUS, aHallu3
aJIbTEpHATUBHBIX CTpaTeruii, BbIOOp cTpaTerun pocrta. ConaepikaHue MapKETHHTOBOTO IUIaHA U
MapKeTHUHTOBOM mporpammel. Pa3paboTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTPOJb.
V3MeHeHHe poJIM MapKeTHHTa B OpPraHM3alWU: MApKETHHI Kak (YHKUUS pachpeneieHus,
MapKeTHHI Kak (YHKIUS MPOJaKU, MapKETUHI KaK CaMOCTOSITENbHAas Ciyxk0a, MapKeTUHI Kak
miaBHass — QyHKOuMs ~— komMnaHuu.  OpraHu3alMoOHHBIC — aCleKThl  Pa3BUTHS ~ MapKETHHTA.
Opra"u3aloHHbIE CTPYKTYpbl MapkeTuHTra. MaKTOPBI U MPUHITUIIBI OPTraHU3aI[id MapKETUHTOBOM
CTPYKTYpPBbI NPEATPUATHS.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texnonoruu: Jlekmus: Tema 4 DOVK, Ilpaktuka: I[pynmoBeie TEXHOJOTHH, YydYacTHE B
JUCKYCCHH/3cCe, TOArOTOBKA MYJIbTUMEIUUHBIX TPE3CHTALINM, PEIICHIE CUTYaIlMOHHBIX 3a7a4.

Buasl caMoCcTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 11si CaMOIIPOBEPKH 4.



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

KpaTkne MeToauyeckue yKa3aHusi 110 NOATOTOBKE K CEMHHAPCKUM 3aHATHSIM:

YenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH U MPAKTUKHU, BHITIOJHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTEIBHYIO PabOTYy.

B mpomecce wu3yueHHs JUCHMIUIMHBI CTYAEHTY HEOOXOJUMO OpHEHTHUPOBAThCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHHe AaHAJIUTUYECKOTO WCCIIEIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHBIX IPE3eHTAIHH,
peleHne Kelc-3aa4i, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4EHHME HEKOTOPBIX Pa3ieiioB
Kypca.

Jlns mpoBeneHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HASIHBIE TOCOOHS B
dopme: [IPE3CHTALlMOHHBIE  MaTepuabl, ay1no/BUIe0-MaTepHabl,  00eCreunBarone
TEMaTUYECKHE WIUTIOCTPAIMM, COOTBETCTBYIOIIME TeMaM JIEKIMH, MPEICTaBICHHbIM B IMYHKTE 5
Hactosmeit PI1I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

TpeGoBanus 10O TEKyIIEMY KOHTPOJIIO:

[TpakTHyeckue 3aHATUS NPOBOJATCSA MO OTACIBHBIM TeMaM JUCHMIUIMHBL OleHMBaHME
poucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
M3YYHUTh MaTepHUal peKOMEHIOBAHHBIX HCTOYHUKOB:

1. T'onoBa A.I. Ynpasnenue npogaxamu [DnekTpoHHbIN pecypc]: Hamxkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. paranuyk JI.C. IToBenenue notpedbureneit [dnextponHsiii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum nmoctyna: https://new.znanium.com/catalog/document?id=304215

3 . Karaes A. B. HHrepHeT-mapkeTHUHT [DNeKTpoHHBIN pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4 .Kum C.A. Mapketunr [DnextpoHHsii pecypc]: HamxoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYpUCTHUYECKOM MHAYCTpUU [DneKTpoHHBIA pecypc], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHku nH(pOpMaimoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTMIA U OpraHU3alus
nponax [OnexktponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum jgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl peacrasiaeHsl B POC.

TemaTnka MyJbTHMeIMHHBIX NPe3eHTaALUI

MudoauzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSITHSI.

Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METOIBI CTUMYJIMpOBanus cripoca B UT'uT.

ToproBast Mapka TypUCTCKOTO IPEATIPUSATHS.

Hcnoap3oBanne cucremaoro guzaina B UTuT.

[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00pab0TKe HHPOPMALIMHU TOTPEOUTEIIEM.
XapaKTepUCTUKU CTUMYJIOB U UX HCTIOJIB30BaHUE B BOCIIPUATHH MAaPKETHHTOBBIX
COOOILIEHUN.

YrpaBiieHre YKCIIO3UINEH 1 BHUMaHUEM B TIOTPEOUTEITHCKOM BOCTIPHUSITHH.

10. dakTopbl HHTEPIPETAIINA MAPKETUHTOBBIX COOOIIECHUH.
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https://new.znanium.com/catalog/document?id=330656

11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH OTpeOUTEINeH.

12. MeToapl KOTHUTUBHOTO O0YUYEHHUSI, METOJ] MOJICTTUPOBAHUS M UX UCIIOIH30BaHUE.

13. OcHOBHbIE XapaKTEPUCTUKU 00y4YEHUs OTPEeOUTENEH.

14. TlamsaTb, €€ BUABI H UCTIOJIH30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.

15. Cxema moTtuBaInuu. MOTHBBI OBEJICHUS MTOTPeOUTENEH, MX BUIBI U UCIIOJIb30BAHUE B
16. MapkeTuHre.

17. MHO*k€eCTBO MOTUBOB 1 MOTUBAI[MOHHBIN KOH(IUKT: HCIOJIB30BaHUE B IPOABHKEHNUN
18. ToBapa/yciayru/uaen.

19. JInyHOCTD M €€ 3HAaUCHUE B IOTPEOUTEIHCKOM MTOBEICHUH. DMOILIMU U UX UCIOJIH30BAHUE B
20. mMapkeTuHre.

21. JKu3HEHHBI CTUIIb MOTPEOUTENEH U €T0 MOJIEIH.

22. WNH}popMaLnOHHBIE TEXHOJOTHH B MAPKETUHTE MPOIAXK.

23. CeTeBoil MApKETHHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

MeTtoanyeckie pPEeKOMEHJAIMH 0 CaMOCTOSITENIFHOW ITOATOTOBKE JOKIAJ0B B (opme
MpEe3eHTALHM:

Jloknaza 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM 4acTW M 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 me4aTHbIX CTpaHHUL, TPOAOKUTEIHLHOCTRIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE TeMBl JOKJNafa OOydYalOUIMiiCs OpPHEHTHUPYETCS Ha KPYr CBOHMX
npoeCCUOHATIBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy IPAaKTUYECKOrO 3aHATHUS, COCTaBIAET IUIaH,
KOTOPBI BKJIIOYAET BBEIECHUE, OCHOBHYIO YacTh M 3aKirodeHue. 1lnaH xkenaTenbHO comiacoBath
npernojaBaTesieM Ha WHAMBUAYaJIbHOM KOHCynbTauuu. Bo BBeneHuuM 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJbHOCTH, HW3JIaraloTcs Leldb M 3aJa4d  paboThl,
oubnmorpaduyeckoe omucaHHEe BOMPOCOB TEMbl. B OCHOBHOH 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpbIE, 10 MHEHHIO aBTOpa, LieJecoo0pa3Ho OcBeTUThH B padote. [Ipu aTom cinemyeT yuyuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaX pPENpoIyKTHBHBIX ([IOKJIAJax-KOHCIEKTaX |
JOKJIaJIaX-pe3ioMe) U MPOTYKTUBHBIX (JIOKIaAax-0030pax W JOKJIagax-IoKlagax) U He JOIyCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTyalbHbIN
TBOPUECKHUH  TPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre MH(GOPMALMU U CO3/aHUE HOBOT'O TEKCTA. B 3aKkitoueHUM aBTOp AENAET BBIBOJbI
1o Teme. B koHIie paGoThl NPUBOANUTCS CIIUCOK UCHOIb30BAHHBIX HCTOUHUKOB.

Pexomenyemast joruka MOCTPOEHMsI AOKJIAJa: BHadajle ClEQyeT I0Ka3aTb 3HAYUMOCTb
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTe€M — B 0o0Jiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMy HpoOjieMy: HPUYMHBI EepBOro-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJEeMbl W €€ TMOCIEeACTBUS: ONM3KHE, OXKUIaeMbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoCTBa», «CBA3€H», U X aHAJIOIOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETAIbHO, U
NPEUIOKUTh CBOM 0COOBI (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMA. 3aBepIuas JOKIal,
CJIeJlyeT MOKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pEelIeHHEe, CHavaja B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Hayaly JIOKJIaJa — IIOCTAHOBKE MPOOJIEMBI).

TemaTnka [OKIamOB HE HCYEPIBIBACTCS TEMaMH, IPHUBEICHHBIMM B IPOrPAMME
mucuuiuinHeel.  CTyaeHT BIpaBe c(hOopMyIupoBaTh COOCTBEHHYIO TeMmy. Tema JOKHA OBITH
yTBEpKJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hadaa BBIOJIHEHHS PaOOTHI.

KpaTkune meToauyeckue yKkasaHusi 10 MOAT0TOBKE K PeIICHHIO CHTYallMOHHBIX 32/1a4:

CutryalliOHHBIE 3aJa4dl IO03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
MocleZoBaTeNbHO B Ipolecce padoThl ¢ HHGOpManuend: O3HAKOMJICHHE — IOHUMaHHE —
INpPUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4d 3aKIII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPA)KEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO AJIS €€ peIICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX



npecamMceToOB. HpI/I peIICHUN CUTYAHWMOHHBIX 3aJda4d HCOGXOILI/IMO HCIOJIb30BAaTh PCKOMCHIYCMbIC
HCTOYHUKU:

1. Tonosa A.I'. Ypasienue npoaaxkamu [DnekTpoHHsii pecypce]: Jamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Nparanuyk JI.C. TloBenenne nmotpedureneit [nexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mMapkeTusr [ DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum noctymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnexTpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocryna:
https://new.znanium.com/catalog/document?1d=7483

5. MapkeTHHr B TypUCTHYECKON UHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHI W OpTaHU3aIus
npogax [DnexTponHsli pecype]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

Kparkue Metoamuyeckne yKa3aHuUsl MO MOJATOTOBKE AHAJUTHYECKHX HCCJIEIOBAHUN /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpueckoi rpymrme (He Oomnee 5 yenosek). Kaxaomy u3
YYaCTHMKOB TBOPUYECKOM TpyIIIbI MOpyyaeTcs pa3paboTKa OAHOTO U3 pa3zesoB. B mensx KoHTposs
3a paboTOl BEIOUPAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[ToaroroBka NpoXoauT TPH OCHOBHBIX CTYIIEHU:

- [IpenBapurensHas padota - mog00Op MaTepHaioB, UX U3yUYeHHUE (T. €. MPOLeCC HAKOIUICHUS
3HAHMI MO0 JAaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HenocpenctBeHHoe HamucaHue HCCIEAOBaHMs BKIIOYAaET B ceOs: COCTaBJIECHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haja COAep)KaHUEM, OCHOBHOM
YacTbhl0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIIEAOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEIYIONINE PE3YIbTATH:

1) Odopmniennsiii pedepar no tpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
oT 50%;

2) Ilpe3entanus

TeMaTHKa AHAJTUTHYECKHUX MCCJIEIOBAHUI / TPOEKTOB

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNrOpUTM NOBBILIEHUS HAaBBIKOB MPOJAX COTPYIHHKOB IPOU3BOJIBHO BBIOPAHHOM
TypKOMITaHUHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOWTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpaHHOMN
TypKoMIanuu BraguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmaHuil [IpumMopckoro kpas;

5. HccnenoBaHue TEXHOJIOTMH NpPOAaX, HCHONb3YEMBIX Ha HNPEANPUATHIX TypHU3Ma
r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKUBaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAHUU.

7. IlporHo3 mjaHa TMpoJa)Xx Ha MeCALl NPOMU3BOJILHO BBIOPAHHOW TYpKOMIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMIMI B TYPUCTHUUYECKOU
KOMITaHUH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B TypuU3Me M HHAYCTPHHU
rocTenpuUMCTBA)

Kpatkue MeToanyecKkue yKazaHusi

Ha caiite BI'YOC — pecypcbl-cucremMa 3JeKTpOHHOTo oOyueHus - B3aumonelictBue c
HOTPEOUTENAIMU B Typu3Me U HMHIYCTpUU TocTernpuuMcTBa. CHcTeMa 3JeKTPOHHOrO OOy4YeHHs
MO3BOJISIET CTYJICHTY CAMOCTOSITENILHO U3yYUTh MaTepUal Mo TeMaM 1-4 TUCIUIIMHEI ¥ BBITTIOJHUTH



HEOOXOAMMBIN TepedeHb 3anaHuil. CTyIeHTy MOcie MPOBEACHHUS KaKIOW JEKIUU HEeO0OXOIMMO
3aliTH Ha CalT S3JEKTPOHHOrO OOy4YeHUS M BBINOJHUTH MPEACTABICHHBIH MO KaXAOW Teme
omnpenenéHHbI mepedeHb 3anaHuii B Moodle. BreimonHeHHble 3aaHus  OOydaroluiics
MPEIOCTABIIAET MPENOAABATEINI0 HA MPOBEPKY HA CEMUHAPE, 3a UCKIKOUCHUEM TECTOBBIX 3aJaHUMN.
HToroBpie pe3ynbraThl CTYJEHTOB 3a BBITIOJHEHKE 3aAaHuii B Moodle mpenoaBarens OlieHUBaeT U
OMIAIIAET CTYICHTY Ha aTTecTaluoHHOMN Henene. CTyAeHTY, BOBPEMS HE BBINOJIHUBILIEMY 3aJaHUS
B Moodle mo onpenenéHHol Teme, MO YBAKUTEIHHON MPUYMHE U TIPH yCJIOBUM TPEIOCTABIICHUS
COOTBETCTBYIOIIIETO JOKYMEHTa, pa3pelraeTcs B YCTAHOBJIEHHBIM CPOK mpopaboTaTh 3alaHus B
pamkax maHHOW TeMbl. MToroBwle Oasibl 3a BBIMONHEHHS 3agaHuii B Moodle paccumrthiBaroTcs
MPENoaBaTessiM Il KaXJOro CTYICHTa WHIWBUAYAJIBHO M BBICTABISETCA MPOLIEHTHOE
COOTHOIIIEHHE OT OOIIEro Yuciia 0auios.

[Tpu peanu3anuu TUCIUIUTAHBI (MOTYJIST) IPUMEHSIETCS DJIEKTPOHHBIN y4eOHBIN KypC,
pa3MeIEHHBIN B CUCTEME AIEKTPOHHOTO 00y4ueHust Moodle.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUILYATBHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NEYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TUGIIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JMCHUIJINHE (MOLYJII0)

B cootBerctBuu ¢ TpeboBanusMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUHN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS II0
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeIH, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILIMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Jparanuyk JI.C. [ToBenenue nmotpedureneii : YueOHoe mocodue [DIeKTpOHHBINA pecypc|
: IHOPA-M , 2018 - 192 - Pexum noctyna: https://znanium.com/catalog/document?id=304215

2. Kum C. A. Mapketunr : Y4eOHUKH U ydueOHbIE MOCOOUS AJsl By30B [DJIEKTPOHHBIN
pecypc] - Mocksa : Jamko u K° , 2019 - 258 - Pexxum noctyna: http://biblioclub.ru/index.php?
page=book red&id=573437

3. KysnenoB U.H. VYnpasnenwe mnpomaxkamu : YdyeOHO-METOAMYECKas JUTEpaTypa
[OnekTponnbiii  pecypc] : JamxkoB uw K , 2018 - 492 - Pexum pocryna:
https://znanium.com/catalog/document?id=358387



4. Memuksa O.M. TloBenenue morpebuteneid : YUeOHHK [DNEKTpOHHBIA pecypc] :
HamkoB u K, 2020 - 278 - Pexxum noctymna: https://znanium.com/catalog/document?1d=358513

7.2 /onoanumenvnas numepamypa

1.  ABromaru3anus IPOLIECCOB B3aMMOJICUCTBUS C KIMEHTaMU [DIJIEKTPOHHBIN pecypce] ,
2018 - 110 - Pesxxum moctymna: https://lib.rucont.ru/efd/705199

2. Konorunos E., ITapaGennym A. YaBoeHue nuuHbIX npojax: Kak MeHemxepy mo
poJiakaM TMOBBICUTH CBOIO I(PPEKTUBHOCTH : [IpakThyeckoe mocobue [DNeKTpoHHBIA pecypc] :
Anwninna [TaGmumep - Pexxum noctyna: https://znanium.com/catalog/document?1d=86971

3. Menmuksa O.M. TloBenenue morpebuteneil : YueOHHK [DNEKTpOHHBIA pecypc] :
Jamkos u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513
4. Oiinep O.K. CoBpeMeHHBIC TOTPEOUTEIBCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH

norpedurens : Monorpadus [Dnexrponssiii pecypc] : MUHOPA-M , 2020 - 142 - Pexxum pocryma:
https://znanitum.com/catalog/document?1d=359165

5. Ipodeccuonanpueiii mopran www.TourDom.ru - Pesxxum goctyma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbskoBckas K. P. ®yHkIimoHaIbHBIA U UHTEPHET-
MapkeTuHr : Monorpadus [Onextponnsii pecype] : KYPC , 2019 - 352 - Pexum nocrtyma:
https://znanium.com/catalog/document?id=355906

7. [ITapxoB ®.N., bysun B.H., llapkoB ®.M. MHTErpupoBaHHBIE KOMMYHMKALIHU:
MaccoBble KOMMYHHUKAIIUA U MEUAIJIaHUPOBaHUE | YUeOHUK [DIeKTpoHHBIN pecypc] : JlamkoB u
K, 2018 - 486 - Pexxum nocryna: https://znanium.com/catalog/document?id=358566

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpaB
norpedureneit” - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW 305/

2. @epepanbubiii 3ak0H "O pekname" ot 13.03.2006 N 38-D3 (pex. ot 02.08.2019 N 259-
®3) - Pexum pgocryna: http://www.consultant.ru/document/cons_doc LAW_ 58968/

3. OnektponHas Oubnmoreuynas cucreMa «PYKOHT» - Pexum pocryma:
http://biblioclub.ru/

4. OnektpoHHass OuOmmoreynas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

5. OnektponHasi Oubnmuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

6. OVYK Moodle "B3aummopelcTBHE C TOTpPEOHTENSIMH B TypU3ME U WHAYCTPHUH

rocrenpuuMcTBa" - Pexxum goctyna: https://edu.vvsu.ru/course/view.php?id=1091
7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0macteil) - Pexxum nocryna: https://www.prlib.ru/
9. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajibHO-TEXHHYECKOe o0ecneyeHHe ANUCHMILVIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

MonunTtop o6nagnbiii 23" LG23CAV42K/mbime  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
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IIporpamMmHOE 0OECIIEYEHHE:
Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-4 : CriocobeH ocyIiecTBIATh [IKB-4.1x : OpranusyeT BeJJleHHe IEPErOBOPOB C

(B-TY) BHYTpPEHHHUE U BHEIIHKE Npodeccro | TypucTaMu, COrNIacOBAaHUE YCIIOBHUH I0rOBOpa MO

HaJIbHbIC KOMMYHHUKAaIlUU peajin3allii TYPUCTCKOI'O IPOAYKTA, OKa3aHHUIO T

YPUCTCKUX YCIIyT

ITKB-4.1x : Opranusyet BeileHHE IEPETOBOPOB C
TYpUCTaMH, COTJIACOBAHUE YCIIOBHUH JI0rOBOpa MO
peanu3aliy TypUCTCKOTO NPOAYKTa, OKa3aHHIO T
YPHUCTCKHUX yCIIyT

IMKB-4.1x : Opranusyet BeilcHHE IEPETOBOPOB C
TypUCTaMH, COTJIaCOBAHUE YCIOBUM JOroBOpa 1o
peanu3aniy TypUCTCKOTrO NPOAYKTa, OKa3aHHIO T
YPHUCTCKHUX yCIIyT

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTarle B Clydae, M IOJIyYCHHbIC
PE3YILTAaThI 06y‘ICHI/ISI o JUCHUINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHaBOH KPHUTCPUCB
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TCHO, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerennus IIKB-4 «CrniocoGeH ocyIiecTBIsITh BHyTPEHHUE U BHEIIHNE
poeccuoHaIbHbIE KOMMYHHUKAIUI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE
K T
Kox u popmynupoBka HHAUKAT " Kputepun onieHMBaHUS pe3ysbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TIKB-4.1k : Opranusyet BeJieHU v
P BBIABJIATH MOTpeOHOCTH TOTPeOd | 3HaeT crenuduky npsMoro KoH
€ IIEperoBOpoB C TYPUCTaMHU, CO M " . o
- pi uTens, paboTate B "KOHTaKTHOH | TaKTHOTO B3aMMOJCHUCTBHUS C KII
IJIaCOBaHUE yCJIOBUH 10roBOpa eH "
1 30HE HWEHTOM
0 peajM3aluy TyPUCTCKOTO I ne
OJIyKTa, OKa3aHUIO TYPUCTCKHUX H
P N
yenyr | a8 | Texumkoii Gecenpl ¢ moTpedute | BnajgeeT HaBEIKaMU Gecebl C I
> bl | JIeM TYpPUCTCKOIO MPOJIYKTa oTpeduTenem
KU
P 3H | TeXHOJOrWu M o0IIMe 3aKOHOME | 3HAeT TeXHOJOTHHU M 00IIHe 3aK
a aH | pHOCTH CHCTEMBI IPOAAX B TYP | OHOMEPHOCTH CHCTEMBI MPOAAK
3 He | HUCTCKOM MHIYCTpUU B TYPUCTCKOM MHIYCTPUU

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasnenioM 2 Paboueil mporpamMMbl TUCIHMILUTHHBI
(Motyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHpb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)




KonTponupyemsle MIaHUpyeMbIE pe3y

JIbTaThI O6y'{€HI/IH

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

OuHas popma oOydeHHUs

P11

YMeHue : BBISIBISITH IIOTP
ebHocTu noTpeduTens, pa
00TaTh B "KOHTAKTHOM 30
He"

1.4. MapKeTHHTOBbIE KOM
MYHHUKaLUHN Ha IpeAnpuUst
THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC
a MapkeTHHroBoe I1aHu
pOBaHME HA NPENPUATHN
Opranu3anust MapKeTUHT
OBOH JIESTEIbHOCTHU B IIPE
JIPHUATHH.

P/2

HasBbIku : TexHUKOIT Oece
JIBI C TIOTPEOUTENIEM TYpH
CTCKOTO TPOYKTa

1.4. MapKeTHHIOBbIE KOM
MYHMKALlUYU Ha IpEeANpUs

TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOIO CEPBHUC

a MapkeTuHIroBoe 1jiaHu

pOBaHUE HA MPEATIPUATHU
Opranusanust MapKeTHHT

OBOM J€ATEIBHOCTH B IIpe
JUIPUSTHH.

P/I3

3HaHHEe : TEXHOJIOTHH U O

O11Me 3aKOHOMEPHOCTHU CH
CTEMBI MTPOJIAXK B TYPUCTC

KO MHIYCTPUH

1.1. CymHocTs 1 coaepx
aHHE TYPUCTCKOTO U rOCT
WHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMEHHAas
KOHIICTIITUS] MAPKETHHTA.

1.2. KoMiuiekcHbIe Hccie
JoBaHUs pbIHKA yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MYTH €€ TOBBIIICHUA. AHA
JU3 MOTpeduTeneit ycmyr
MPEIIPUATHN TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
o Om3Heca .

1.3. CyurHocTs TOBapa B
MapkeTHHTe. L{eHa kak nH
CTPYMEHT MapkeTHHra. T
OBapOJIBIDKEHHE, COBIT U
CEPBUC B MAPKETUHTOBOMI
JESITETBHOCTH.

1.4. MapKeTHHIOBbIE KOM
MYHHKALlUU Ha IpEeANpUs

TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOIO CEPBUC

a MapkeTuHIroBoe 1jiaHu

pOBaHUE Ha MPEATIPUATHU
Opranusanust MapKeTHHT

OBOM J€ATEIBHOCTH B IIpe
JUIPUSTHH.

P/I4

‘YMeHue : BBIOUpaTh U mp
UMEHATH 3P (HEeKTUBHBIC TE
XHOJIOTHH IIPOJIAX; UCIIOJ
b30BaTh KOMMYHHKaTHBH
bIe ¥ HH()OPMAITOHHEIE T
€XHOJIOTUH IIPH Peajn3ail
WU TYPHUCTCKOTO TIPOTYKT
a;

1.1. CyurHoCTh M conepx
aHHE TyPUCTCKOTO U FOCT
HWHHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMeHHast
KOHIIEIIUSI MAPKETHHTa.

1.2. KoMmiekcHbIe ucciie
JIoBaHMs phIHKa ycuyT. K

N ITpomesxyTouHas at
TexymwiA KOHTPOJIb
TeCTalus

€JI0Bast Y/WUIH POl
A P Tect
eBas urpa

eJI0OBast U/UIn POJT
A p Tect
eBasi urpa
Huckyccust Tecr

OKJIaJ], COOOIIEHH
A o - Tect
e
Huckyccust Tecr
Jloknazn, cooOieHn

Tect
e
Juckyccus Tect
Joxmam, cooOmeHu
Tect

e
Juckyccus Tect

OKJIaJ], COOOIIEHN
A A m Tect
e

€JI0Bast U/UIH POJI
A p Tect
eBasi urpa
Keiic-3amaga Tect
[Ipoext Teer

€JI0Bast U/Uiau poi
A p Tect
eBas urpa




OHI(ypeHTOCHOCO6HOCTL u

PII5

HaBbIkH : OLIEHHBATh PBIH
KU COBITA, TOTpeOHTENeH,
KJIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOH HHAYCTPHH, 1T
PHUMEHSATH HHCTPYMEHTHI

yIpaBJIeHUs ¥ KOHTPOJIS K
ayecTBa MPOIYKIUH H YCII
YT TYPUCTCKOH EATENBHO

CTH

IyTH e noBbieHns. Ana | Kedc-3aaua Tecr
T3 moTpeOuTeNnelt ycayr
MPEIIPUATHN TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT IIpoext Teer
0 Ouiueca
1.3. CymHocTtb TOBapa B Jenoast w/umu poi Tect
MapkeTuHre. llena kak ng | ©€Bad HIpa
CTpyMEHT MapkeTuHra. T
OBAPOJBHMKEHHE, COBIT U Keiic-3anaua Tect
CEpBHC B MAPKETUHIOBOU
JeSITETBHOCTH. Tpoekr Tecr

JenoBast u/wnu poin Tecr
1.1. CyuHocTb U conepx eBas urpa
aHKe TYPUCTCKOTO U rocT
MHUYHO-pecTopanHoro Ma | IIpoekt Tecr
pkerunra. CoBpeMeHHas
KOHIECTIIUA MAapKCTHUHTA. Pa3H0ypOBHeBBIe 3a Tecr

JIa9’ ¥ 3aJJaHHS
1.2. KommnekcHble uccie JenoBast u/wuim poin T
JIoBaHMs pbIHKa yciyr. K eBas urpa eer
OHKYPEHTOCIIOCOOHOCTh U
TyTH €€ MOBBIIICHHS. AHA | [[poekT Tect
JM3 OTpeOuTeNnelt ycayr
MPEIIPUATHNA TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT PasnoypoBHesbIe 32 Tect
o Gu3Heca . JIA91 ¥ 33JJaHHS
1.3. CymHoCTE TOBapa B Henosas u/uma por | .
Mapkerunre. Ilena kak un | ©Bas Urpa
CTPYMEHT MapkeTuHra. T
OBapOJBIKEHHE, COBIT U [Ipoekt Tect
CEpBUC B MAPKETUHTOBOH
JESTEIBHOCTH. PaznoypoBHeBbIe 3a

Tect

Jauu U 3a1aHUA

4 Onucanue nmpoueaypbl OH€cHUBAaHUA

KauectBO cpOopMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIMU KOJUYCCTBEHHOH OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbHasi cymMMma OaJioB MO AMCHHMIUIMHE (MOmynmio) paBHa 100
Oammam.

O1IeHOYHOE CPENCTBO
Bun yueOHoU nesTenbH
ocTH Huckycen HIEIE/S;H;: Cur .3 | Ananutuueckoe uc|Keiic-3ana |[lenosas [DYK Moodle, Hroro
s1/Dcce ETH p aja4M |cieloBaHUE 4Ja urpa Tect Nel-3
Jlexuun 5 5 10 20
[Ipaktuueckue 3anatus |5 10 5 5 5 10 40
CamocrosiTenbHas pado 5 5 15 10 35
Ta
[IpomexyTouHas aTTect 5 5
anus
HUroro: 10 15 15 15 5 5 35 100

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax



JAUCHUIIIIMHBIL, ICPECBOAUTCA B OLICHKY B COOTBCTCTBHUU C Ta6JII/II_IeI7L

Cymma Gannos O1eHKa 10 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUN
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILITMHAPHBIX KOMIIETCHIUH, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKoe U NTyOOKoe 3HaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHAJTUTHYECKHUX ONEpalHsIX, IEPEHOCE 3HAHUHW U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyIeHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIISIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMMU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P — VY crynenra He C(boIiMHpOBa}im JHCLIUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHele KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT

—_

TemaTuka JuCKyccHii / 3cce

Peanusanus KOHLENIWY MapKETHHIa HHAYCTPUN TOCcTeNprUnuMcTBa U Typusma (nanee UT'uT).
Bunel v ctpareruu MapkeTUHTOBOM KOHKYPEHIIMH Ha PHIHKE YCIIyT TOCTEPUUMCTBA.
Opranuzanus 3¢(HeKTUBHOTO TPOABMKCHUS U IPOAAKU MPOAYKTA NEATEIbHOCTH
npeanpuatuii UI'nT.
CermeHTHpOBaHHE PHIHKA, TO3UIIUOHUPOBAHKUE U OPEHANHT YCIYT TOCTEIPUUMCTBA
(Typyciyr).
KpeatuBHBIN MapKETHHT TypPUCTCKOTO NpEANpusiTrs (Ou3Heca).
Opranuzanus pekjiaMHoOu AesTenbHocT Ha npeanpustusx UI'uT u ouenka ee
3¢ (HeKTHBHOCTH.
Opranu3aiyss MapKeTHHTOBO# Ciry)0bI Ha ipeanpusatusx UT'uT, ee apdekTuBHOCTD M TyTH
COBEPILICHCTBOBAHMS.
[TonsiTue, UCTOPUS U3yUEHUS U MOJIEIIb TOBEICHUS TOTpeduTeneit
Oco0eHHOCTH CerMeHTUPOBAHUS TOTPEOUTENHCKUX PHIHKOB

10. OcHoBHBIE (DAaKTOPHI, OMPEACIAIONINE TOBEACHHE TOTPEOUTENEH

11. UaauBuayanbHple pa3andrs Kak GakTop MOTPEeOUTETHCKOTO TTOBEICHHS

12. Ilcuxomoruyueckue Mpouecchl Kak GakTop MOTPEOUTENHCKOTO MOBEIECHUS

13. BuusHue pexiaMbl Ha OTHOUIEHHE U NTOBEIEHNE IOTPEOUTENS

14. BnusiHue cpepl Ha TOBEJCHUE TTOTpEOUTENCH

15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIE KyJIbTYpHbIE IIEHHOCTH: BIMSIHUE HA MAPKETHHT

17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLIMATILHBIC TPYTIIIBI

18. OmpeneneHune conuabHBIX KJIACCOB

19. MapKeTuHT B pa3JIMYHbIX CETMEHTAaX COLMAIBHBIX KIaCCOB




20. OrpaHuyeHHOE peleHre MpodIeMbl: BeJInYanias mpodiemMa MapKeTHHTa

21. Ponb noBeneHus notrpedutenel B IpPUHATUNA MAaPKETUHTOBBIX PELICHHH.

22. TloTrpeOuTenbckasi OpUEHTALMs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. IIpormecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €0 (PaKTOPHI.

24. dakTopHas MOJIeTb MOTPEOUTEIHCKOTO MTOBEICHHUS.

25. ®axTOpbl BHELIHETO BIMSIHUS Ha IOTPEOUTEIIBCKOE MTOBEICHHUE

26. Jlemorpadus u KyabTypa B MOTPEOUTEIIECKOM MTOBEICHUU.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbl IOTPEOUTENBCKOIO CErMEHTA.

28. KynbsTypHbIC BapHaIliH B MOTPEOUTEIHCKOM TTOBEICHUH.

29.  OcoOGeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTErHil:
HOTPEOUTETBCKHI

ACIIEKT.

30. WUnaTepphiHOUHAS cerMEHTaNUs: (GaKTOPhl U TPUMEPHI UCITOTH30BAHUS.

31. CoumanbHOE MOJIOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAUCHHE.

32. Kpurtepuu u rpaHuilbl COLMAIBHOTO Kilacca.

33. HM3mepeHue conuaibHOIo cTaTyca noTpeduTeneil: OfHOKpUTEpHAIbHbIE U

MYJIbTUKpUTEPUAIbHBIE TIOKA3aTEIH.

34. Kputepun BIOOpA IIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTPEeOUTENCH.

35. Tumsl rpynn BAMSHUS Ha TOTPEOUTENBCKOE TOBEICHHE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha TOTPEOUTEIHCKHUI BBIOOD.

37. Mogenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. uddy3us uHHOBamMi M KiaccupuKanus noTpeOuTeneii mo CKOpPOCTH OCBOEHUS
WHHOBAIWMN.

39. Jluma, BiIMAIOLIME HA MHEHUS: XapaKTepUCTUKA, MOTHBAalMi BIMSHUA U UX
HCIIOJIb30BaHUE

B MapKEeTHHTE..

40. JIoM0X03s#CTBO: poJjieBOE OBEJCHNE U COLMAIN3aIMs NOTPEOUTENS.

41. Buytpennue (pakTopbl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CriennpUKa.

42. Pecypcel moTpeduteneii 1 mX MapKETHHTOBOE 3HaUCHUE.

43. @opmHpoBaHHE W H3MEPEHHE 3HAHUS MOTPEOUTENs O HPOAYKTE, €ro IMOKYyNKe M
HCIIOJIb30BaHUU.

44. KoMIOHEHTHI OTHOLIEHUS OTpeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHne notpeduteneil K MpoAyKTy, MPOU3BOAUTEINIO, POAABIY U METOIbI €ro
U3MEpEHMUS.

46. MynbTHaTpuOyTHUBHBIE MOJIENIN OTHOLICHUS IOTPEOUTENIEH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MIPUHSATHH PEIICHHS O MTOKYTIKE.

49. Kpurepuu kinaccuukanuy moTpeOUTEIbCKUX PEIICHHH.

50. AxTHBanus 0co3HaHH MPOOIEMBI TOTPEOUTETEM.

51. UndopmannoHHbI NOUCK B MOTPEOUTEIHCKOM PEILICHUH: 3HAUEHHUE U XapaKTEPUCTUKH.
52. OueHouYHBbIE KPUTEPUU B IOTPEOUTEIBCKOM PELICHUH.

53. IlpaBuna NpUHSATHS PELICHUI: BUIbI U 3HAUEHUE B MAPKETHHTE.

54. He xomIleHCAIlMOHHBIE TTPAaBUJIA PEIICHHI: COBMECTHOE M pa3JebHOE MpaBuia.
55. KoMmeHcanoHHbIe NpaBuila PEIICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHUE.

56. VCTOYHMK NOKYIKU: KPUTEPUU BBIOOpa. MOTHBBI IOT-TYpOB.

57. MapKeTHHT OTHOIIECHHH; IEKTPOHHBIE CPEJCTBA U TEICKOMMYHUKALIAH.

58. BapuaHThI UCIIOJIB30BaHUS OKYTIOK.

59. Ilocnenokyno4yHas OleHKa albTEPHATHUB; ITyTH COXPaHEHUs OTpeOUTENeH.

60. OpraHu3alMOHHOE MOKYIATEeNbCKOE MOBEJCHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3anMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHchlomMepu3M - HCTOPHS U TJI00aIbHBIE TIepCIeKTUBBI. [IpaBa moTpeduTeneii.



CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Posp MapkeTunra B o0ecnieueHun 3 (HEKTUBHBIX MPOJAK.
VYrpasieHue npojaxxamu.
benumapkuHr.
AYTCOPCHHT.
IIpssMOt MapKETHUHT.
Mepuaniaii3uHr.
3HayeHue peKaMbl B YIPaBICHUN MPOJIaXKaMU.
9. TlporHo3upoBaHu€ U MOJEINPOBAHUE MTPOJAXK.
10. Ponb ToBapHOM MOJUTHUKYU B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAXK.
11. Bpennunr.
12. BHyTpeHHUI MapKETHHT.
13. MapKkeTuHT napTHEPCKUX OTHOILICHHI.
14. CoumnanbHO-OTBETCTBEHHBIM MapKETUHT B YIPABIECHUH NTPOJAKAMH.
15. Dxonorunyeckuil acreKT MapKeTUHTa MIPOJAX.
16. MapkeTuHroBas JIOrUCTHKA.
17. DKOHOMHKO-MAaTEMaTHYECKOE MOAEIUPOBAHUE B YIIPABICHUN IPOJAKaMHU.
18. OcobeHHOCTH MPOJaX pa3IMYHbIX TOBAPOB (Ha Pa3IMYHBIX PHIHKAX )
19. Ponb cerMeHTHpPOBaHHUS U MO3ULIMOHUPOBAHHUS B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAK.
82. CtpaTeruu npogax.
83. llenHooOpa3oBanue Kak (HhakTOp yMpaBICHUS MMPOTAKAMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamkue memoouueckue ykazanus
[TpakTyeckue 3aHATUS MPOXOJAT TAKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypma»). it MOArOTOBKM K TUCKYCCUM MJIM MOATOTOBKM YCTHOTO JOKJIAJA IO CaMOCTOSITENIbHO
BBITIOJIHEHHOMY dcce (aHturiarmatr - or 50%), CTyAeHTYy HEOOXOAMMO H3YyYHTh MaTepHal
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?id=66161
2. [paranuyk JI.C. IloBenenue norpeduteneit [Dnexkrponusiii pecypc]: THOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Kartaes A. B. UHrepHeT-mapkeTuHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [DnextpoHHblid pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5. MapkeTuHr B TYpUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959
6. HaymoB B.H. PbiHKM uH(DOpMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH U
opranuszanus npogax [OnexkTtpoHHbli pecypc]: MHOPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
Illkana oyenku

Ornenka Bamnsr Onucanue
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CryneHTt oOHapyXu IiTy0oKoe 3HaHKHEe Y4eOHOro MaTepuaa 1o MpeayioKeHHON TeMaTuKe, HCTIo
JIb30BaJI OCHOBHYIO U JIONIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,

5 10 N N
cBOOOJTHO BJIaJICCT MPOPECCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMU 3H
aHMSIMU ¥ YMEHHUSMH, IPUMEHSET UX B MOACITHPYEMBIX IIPOU3BOJICTBEHHBIX CHTYAIUIX.
CTyneHT OOHAPYKWIJI XOPOIIIHE 3HAHUS YICOHOTO MaTepHaa 1o MPeUI0KCHHOW TeMaTHKE,

4 3 HCIIOJIb30BaJI OCHOBHYIO U JIOTIOJIHUTEINIbHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOTrPaMMOii, B e

JIOM BIIafeeT Npo(hecCHOHANPHOH TEPMUHOIOTUEH, OTIepHPYeT TPHOOPETEHHBIMH 3HAHUSIMA U Y
MEHUSIMU, IPUMEHSET UX B MOJEIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyIeHT B LIEJIOM BlIaJIeeT 3HAHUSAMH y4eOHOro MaTepraa 1o IpeaIoKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT PO(eCcCHOHANTBEHOI TePMUHOIIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX
CHTYaLHsIX.




CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTeprasa Mo MPeAIoKeHHOH T
€MaTHKe, HCTIOIb30Ba] OCHOBHYIO U HE UCIIONB30BAl AONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO

2 4 o . o
BAaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHaNbHOW TEPMUHOJIOTHEH U ONIEpUpYeT pUodp
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.
CryneHTt oOHapyXu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
| ) JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYO IIPOTD

aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE OINEpHPYET NPHOOPETCHHBIMH 3HAH
HSIMH ¥ YMEHHSIMH B MOZIEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, TIPOABHKEHNE) TYPUCTCKOTO IPEITPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEIIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOpMAIUH MOTpeduTeneM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycoBHOH peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOI'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENei.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanu. MOTHBBI OBEIEHUS TOTPEOUTENEH, UX BUJIBI U UCIIOJIB30BaHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTHBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHHUE B MIPOBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTENHCKOM IOBENECHHUH. OMOIMM U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAN:

Jloknaza 10JIKEeH COCTOATh U3 BBEJIEHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenaTenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCynbTaluu. Bo BBeneHMH OOOCHOBBIBAaETCS BBIOOD
JAHHOM TeMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs I[eldb M 3aJa4d  paboTHI,
oubnuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAacCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIANaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIa/Iax-pe3loMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-JOKJIaAax) U He JOIycKaTh
JOCJIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
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npeoOpa3oBanue MH(YOPMAIMK U CO3/1aHHE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOJUTCS CIMCOK UCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Joruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
W3BECTHBIC; U OTNAJICHHBIC, paHee He M3y4yeHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoACTBa», «CBA3€i», U X aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTalbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CllelyeT MOKa3aTh — KaKue MocIeACTBUS OyIeT UMETh NIPEUI0KEHHOE aBTOPOM pEIIEeHHE, CHadana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka TOKJIAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema MODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

ILlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6aiioB 12 6amioB 15 6amios

IpoGnema packpsiTa
. [IpoBenen ananus n
pobiiemb! Ge3 npuBie
YeHHS
JIOTIOJTHUTEIIFHON JIH
Teparypbl. He Bce BbI
BOJIBI CJIENIaHBbI
W/Mau 000CHOBAHEL.

IIpoGnema packpsita

nosHocTeio. [IpoBene
H aHalu3 NpoOJIeMbl ¢
HPUBJICYCHHEM JIOTI0

JHUTENBHOH IHTepar

ypbl. BeiBoab1 060CcH

OBaHBbI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBotbI HE criena
HBI H/WIH BBIBOJIBI
HE 000CHOBAHBI.

Packpsitue npo6iie [3amanue He Boinon |IIpoGiema He pacKphITa.
MBI HSUTOCH. OTCYTCTBYIOT BBIBOIBI.

[IpencraBnsemas u
H(OPMALWs He CHC Ipencrasnsemas na
Tpencrapnsiemas HHOP |remansuposana n |POPMALNS cHCTeMAT
MalMsl JIOTUYECKH HE CBS | /i He mocieopa | A3HPOBaHa 1 IIOCIC]
3ana. He UConb30Balbl |renpha. Mcnonpso |0BaTeIbHA. Hcmomnss
npod)ecCHOHANBHBIE TP |pan 1-2 mpodeccy |OBAHO 6omnee 2 mpod
MHHBIL. OHATBHEIH €CCHOHAJIBHBIX TEPM
HHOB.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTMYeCKH cBsi3aHa. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBHBIX
TEPMUHOB.

3aaHue HE BBITOJ

[IpencraBnenue
HSUIOCH.

TEpMHH.

Hcnonp3zoBaHbl MH [upoko ncnoas3zoBa
Hcmnosp3oBanbl nH)
He ucrnonb3oBans! nHdo |(popmannonHsie Te HbI
OpMAaIMOHHBIE TEXHO
pMaroHHbIe TexHoorH |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). bonpie |oint) wactuuno.3-4 xHosoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MpeACTaBIs |OMIMOKH B IpEACTa . |nt). OTCYTCTBYIOT o1
. . B TPEJICTaBIsIEMOI U
eMoii HH(pOpMaLUH. BIsIeMOW MH(pOpMa HOKU B IIpecTaBIIsie

HpopMaLuu. N
LUH. (opwan Mot nHdopManuu.

3agaHue He BBITION

OdopmiecHue
bop HAJIOCK.

OTBeTHI Ha BOPOCHI
Tosbko oTBeThl Ha (OTBETH Ha BOIIPOCHI
3ananue He Bbinoi Het oTBeTOB Ha Bompoc

ITOJIHBIC C TPUBUJICHU
OTBeTHI HA BOITPOCHI 3JIEMCHTAPHBIC BO |IIOJIHBIC W/WIHA 9acTh
HsJIOCh. bI. €M IIPpUMEPOB W/Wnu
IIPOCHI. YHO ITIOJIHBIC. o
IIOsICHCHHH.

5.3 3apanus aJs pelieHus Keiic-3agqaqyu

1. Bbl mogxonuTe K MaJleHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HaMMcaHo, 4To OH pabotaer a0 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Celuac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHsI 3asBIISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKphIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
n Oymer 22.00. Tak 4TO cuuTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEeANoyioKeHHs TmodeMy oOQHuIMaHT Tak 1oBen cebs? Kak MoxHO



MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaere B OTENb M Y3HAETE, YTO Ballle IPeABapUTEIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHeM, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHJAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECsA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcCYeTa BaM MPUIETCS NEPECEIUTHCS B
anapTaMeHThl, 1I€Ha MPOKHUBAHUS B KOTOpBIX coctaBisieT 120 momn. B aeHb. Ho Tak kak 310
MepecesieHNe MPOUCXOTUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B fAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMUHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPU 3TOM JIOXO/J] BAILIET0 pecTOpaHa ymajaer npuMepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocszaeMOCTH”
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBIsSIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca JeJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBhIlIed U Ir00ysich OKeaHCKUM npocTopoM. Ho, nmest
O03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3manHoMy pekiamoid. CirykeOHbI aBTOOYC TOCTaBISIET Bac K OTEIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIETO0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEIACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpaHeHusi. bap, pacronokeHHbIH Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO HAa MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0OJIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNE TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA pelIeHUus] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo BrnaguBocroke Ha yi. CnoptuBHas. [IpencraBere miaH mpoBeaeHUS MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BONMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONITUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMAIis Pa3BUTHSI MPEAITPUHUMATEIHCTBA OOPATHUIINCH C TPETIOKEHUEM
K BalleMy MPeanpHUsITHIO MPOBECTH MapKETUHTOBOe ucclenoBanne. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBhIHKA KPYHM3HOTO TypH3Ma Mo jAeMorpaduyeckomy u
MOBEJICHYECKOMY TPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUSI W PpPEKOMEHIAlUH TI0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTHMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTETHCKUE
npeanouTeHus — 10xoa. OgHako ObIUTO pelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

Bospact Bun xxninbs
KJINCHTa T'ocTuHMIBI ba3zsl oTapixa Korremxu
no 25 net 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oosee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJUMO
y4UThIBaTh (pupme npu nponaBuwkeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEJOBAaHUS, B pe3yJbraTe
KOTOPOM MO>KHO TIOJyUUTh BBIIECYKa3aHHBIC JaHHBIE.

Kpamxue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTY[ACHTY OCBAaWBATh WHTEIICKTYaJbHBIE OIEpaluu



MOCJIEIOBATEIbHO B Tpolecce paboTel ¢ HH(pOpMaIMen: O3HAKOMJICHHE — TIOHMMaHUE —
MPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuuka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCUT SIPKO BBIPA)KEHHBIN MPaKTHUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ peleHHs
HEOOX0JMMO KOHKPETHOE MPeAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX Y4eOHBIX
npeametoB. [Ipu pelneHuu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]yEeMbIe
UCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON HHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymon B.H. PeiHku nH(GOpMalIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH M OpraHU3aIUs]
nponax [Inexkrpornsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Orenka Banier Onucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIIUH,
0o0OHapyXHJI BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO OnepHpyeT NpHod
5 15 PETEHHBIMH 3HAHUSMH, YMEHHSMH, IPUMEHHJ UX B CUTYAIIMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTUBHEIE aKThI HIIH IIPO(QECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBaI ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETSHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC ONTHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 33aja4e. AJITOPUTM MpPeTyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT 1eMOHCTpUpPYyeT C(OPMHPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ pEelLIeHNs 3aJauH JOMYCTUII 3HAYUTETbHBIE OLIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPHBIM KOMIIETCHIUSM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE
2 4 6a30BOT0, MPOSIBIISETCS] HEOCTATOYHOCTh 3HAHHUH, YMEHUIA, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1aui.

JluciuruinHapHbIe KOMIIETEHIIMT He chopMHUpOBaHbI. IIposBIISETCS MONHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAaHUH, yMEHUI!, HABBIKOB. 3a/laua HE pellieHa.

5.4 Ilepeyennb TeM JOKJIAA0B, COOOIIEHUIT

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
[I03HABATEJIbHBIX/PEKPEALIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpAaHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNneld K LeHaM Ha YCIyI'M IPOU3BOJIBHO BBIOpaHHOM
TypkomnaHuu BiaguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJOTMH NIPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX Typu3Mma
r.BnaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCITY)KHBAaHHS KJIMEHTOB B TYPUCTUYECKONW KOMITAHHH.

7. IlporHo3 mjaHa TMpoOJaX Ha MeECALl NPOM3BOJILHO BBIOPAHHOW TypKOMIAHUU
BiraguBocroka.

8. XapakTepuCTHUKa HCIOJIB3YEMbIX MAPKETUHIOBBIX KOHLEMNIMA B TYypUCTHYECKOU
KOMIIaHUH.

Kpamxue memoouueckue ykazanus



[ToaroToBka mpoekTa mopyvaercsi TBOpueckoil rpymme (He 6onee 5 uenosek). Kaxxnomy u3
YYaCTHHKOB TBOPUYECKOM TPYIIIBI MOpydYaeTcs pa3padoTKa OJHOTO U3 pa3ziesioB. B mensx KOHTpos
3a paboTOl BBIOUpAETCsI PyKOBOJUTENb TBOPUECKOM IPYIIIIHL.

[ToaroToBKa MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - Mo100p MaTepUaIoB, UX U3yYeHHE (T. €. MPOIIECC HAKOTIIICHUS
3HAHU 110 JaHHOI TeMme, ompeieeHne e U 3aj1a4).

- HemocpencTBeHHOE HamuMcaHUE HCCIENOBaHMS BKIIOYAET B ce0s: COCTaBJIEHUE IUIaHA
ucclenoBaHus; 00paboTKy (aKTUYECKOTo Marepuana; padoTy Hal CoJep>KaHHUEM, OCHOBHOM
YaCThIO, COCTOSIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMS.

B pe3ynbraTe mpoeKTUPOBAHUS JOKHBI OBITH MOJYYEHBI CIEAYIONIUE Pe3yIbTaThI:

1) Odopmrnennsiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmroneHuemM ypoBHS
aHTUILIaruara
oT 50%;

2) IlpesenTanus

LlIxana oyenxu

Ouenka Bamner Ormnucanue

IpencrasieH QOKIAI-IPE3CHTALHS TPOSKTA, aPTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, [TPH HEOOXO0
5 15 JIMMOCTH TIPUBEJICHBI TIPUMEPHI, JaHbI TIOJIHbIE OTBETHI HA BOIIPOCHI IIPEMOAABATEIS U 00yYaIOIUXC
SL.

4 12 Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAlls ITPOCKTA, ciabas apryMeHTalus akTyaJlbHOCTH, IPUBCICHLI ITPU
MEpbI, BOSHUKIIU 3aTPYAHCHUA I[IPU OTBETAX HAa BOIIPOCHI IMIPETIOAABATEIIA U 06y‘Ia}0HII/IXC}I.

3 8 Hpel[CTaBJ'IeH JOKJIaA-TIpE3CHTAlL TPOCKTA, BLICKA3aHO ciaboe cOOCTBEHHOE MHCHUE, IPUBCICHBL
NPUMCEPHI, BO3HUKIIN 3aTPYAHECHHUS ITPU OTBETAX HA BOIPOCHI IIPENIOAaBaTEId U 06yqa}0u11/1xc;[.

TIpeacraBineHo cooOIIEHHE 110 IPOEKTY, BLICKA3aHO ¢J1aboe COOCTBEHHOE MHEHME, HE IIPUBEIEHBI 1T
2 6
pYIMEpbI, BOSHUKIIH 3aTPYyTHCHUS [IPU OTBETAX Ha BOMPOCHI MPETIOIABATEIIs M 00yYarOIUXCSL.

1 0 3anaHue He IPeCTaBICHO

5.5 nesoBast urpa

1. «Tpu “Her” 1 ogHO “Hma”»

Cwmuicn uepvl. MeHemkep NOJKEeH NOJIOMTH K HE3HAKOMBIM JIIOJIIM U MOJYYUTh TPH OTKa3a.
MuHUMYM OJMH OTKa3 HYXHO MpeBpaTuTh B comiacue. Celn3 MpUAYMBIBAET TPU CTPAHHBIC
IpoChOBl WM HCHOJb3YyeT MPUMEpPbl W3 HAIEro CHUCKA. 3aJaHue MOXKET OBITb TaKHUM:
MO3HAKOMUTBCSI C KEM-TO M YTOCTUTH €l10i; MOMPOCUTh MOTYIATh C UyKOH COOaKO; MPEITOKHUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMITY CXOJIUTh B TeaTp WX B Kade;
MOTPOCUTH NPOUTH 6e3 odyepeau U T. A. [1o ycmoBusIM Urpbl KaHAUJATHI MPUCHIIAIOT AYINO3AMTUCH
muanoroB. Ecimu Mbl 3amomo3puM  oOMaH, HampuMep YydYacTHE 3HAKOMBIX JIMI, Wrpa u
cobeceoBaHME CUMTAIOTCS HempoineHHbIMU. Korma 4YenoBek 3apaHee JIOTOBOPWIICS C
co0eceJTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WJIH, HA000pOT, MOATOTOBICHHAS PEUb.

Ilpumep. OnmuH couckaTellb MpemTokui pacmnatutbes «Cmacubo» B «byprep Kunrey.
Kaccup, moapasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIBbHO.  MeHemxep,
JEMOHCTPATHBHO 3aru0asi MambIlbl, Ha4all OJIaroJapuTh JeBYIIKY. TOTBKO HAa BOCBMOE «CIacuOo»
Kaccup cooOpasmiia, 4To MOKyMaTelh paciuladuBaeTCs ClIoBaMu, a He 0oHycamMu. OHa paccMmesuiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToJbKo «Cracu6o» ot CoepbOanka. Takoil 0TKa3 MbI 3aCUUTAIH.

Ilonvsa. 1lo utoraM WUrpsl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJIEHCTBOBATH B
YCJIOBHSIX HEOIPEACIICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu momydenne oTkaza OOJE3HEHHO AJIS
KaHauaaTa, B pabore oH OyneT m30erath XOJOJIHBIX 3BOHKOB M MPSAMBIX Mpojax. Kpome sToro,
9TOOBI MOJIYYHTh OJUH TOJIOKUTEIHHBIA OTBET, YYACTHHUKY IMPUXOJUTCS yYCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JI€NaThy.

2. «Thl BBIMIS AU cEMUac...»

Cmuicn uepel. Urpy onTUMaabHO MPOBOJUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBexk.
VYyacTHUKOB pa3aenute Ha mapbl. J[Ba Urpoka CTaHOBATCS ApYr NpoTuB apyra U 3a 30 cexkyHn
OIICHUBAIOT BHEUIHUN BHJ «IPOTHUBHUKA». Jlanee Mo oyepenu BBICKA3bIBAIOT MPEANOIO0KEHUS O
HAaCTPOCHHWH ONIOHEHTAa, OCHOBBIBASICh HA BHEIIHWUX Mpu3HaKax. HyxHo oOpaTuTh BHUMAaHUE,



KaKoe BBIpaXKCHHE JIUIa y cOOeceHNKaA, KaK OH ceOs BEIET, BO UTO OJIET U KaK 3Ta OJEXKJIa CHUAUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHMK MOATBEPHKAAECT WM ONPOBEPracT MHEHHE
napTHEpa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMH.

Ilpumep. B urpe yyacTBOBaJId aJIMMHUCTPATOP TOPrOBOIO 3aja U CHELHUAIUCT MO padoTe ¢
knueHTtamu. [lepBasi — yXoKeHHas >KeHIIWHA 45 net, Bropas — JaeBymka 30 jet, KoH(IUKTHAS,
HO ynblOumBas. CHayana oOleHMBaja agMHUHUCTpaTop. Crenmuamuct B 3TO BpeMs yiablOaach,
NoTHpasa pyKH 3a CIMHOM, IIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIycKaja IJasa.
AnmMuHHUCTpaTOp cKazana: «JleByllika cTecHAeTcs, OOWMTCS pas3roBapuBaTh U HAXOAWUTCA B
cocTosiHUM cTpeccay. CIenuaaucT OnpoBepria 3T0 NMPEANONIOKEHUE U OTBETUIIA: «S1 OTKphITa AJIs
quanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, I0Ka3aTh pe3yasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aiMUHICTPATOPY MPUCYIIH HAJMEHHOCTh U CTEPBO3HOCTh, MIOTOMY YTO OHA
OYeHb KPAacHBO M JIOPOTO OJETa». AJIMHHUCTPATOp OTBETHJIA: «IDTO HE TaKk — s, HA0OOPOT,
CTECHSIIOCH U 00I0Ch OcykaeHUs». OO0 yUyaCTHHIIBI UTPhI HE CIIPABUIINCH C 3aJJaHHUEM — HE CMOINIU
BEPHO OILIGHUTh HAcTpoeHue ommoHeHTa. C HUMHU MbI IpOpadaThIBaIM TEXHUKU OOCTYKHBAHUS
KJIMEHTOB.

Ilonv3a. Urpa y4uT Mo BHEIIHUM OCOOEHHOCTSIM OMpEAeNsiTh HACTPOCHUE coOeceTHUKa U
nojacTpauBarbcss mojJ Hero. K mpumepy, COTpyAHMK NOJy4YWsI NPEMHIO, PAAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIM M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBLa eMy
HE TIOHpaBATCS. MeHemkep AOKEH cAepXaThb SMOIMH M MEepPeHTH Ha CHOKOMHBIA TOH, CO3/aTh
30HYy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAETy,
cTaparbCs MOOBICTpEe OTIYCTUTh MOKYIATENs, HE TMpeJylaraTh JOMOJIHHUTEIbHBIE TOBApbl WU
yciyru. Ecnu ke mponasenl BUAMT, YTO y KIHMEHTA XOpOIIEe HACTPOCHHUE, OH MOXKET IMOLIYTHUT,
NOJJIEpKaTh IUAJIOT, TONPOOOBATh CAENATh TONPOAAXKY U T. 1.).

3. «OT1I0M»

Cmvbicn uepvl. YUaCTHUKHM CUIAT 3a cTOJIOM. 1o ouepenn kaxaplii BBIXOAMUT K BEAYLIEMY U
caautcs Bo miase ctona. [lepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIN KIueHT. Beaymuit BkitouaetT My3biKy. OHa MOXET ObITh arpeccuBHasl,
CIIOKOWHAsl, SJHEPTUYHAs U WIIOCTPUPYET HACTPOCHME MOKymaresnsd. Ecinyu cOTpyaHHMK IIpeacTaBuil
JHOOMMOTrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpeMEHaM HAaCTPOCHMs MOKymaTresield. YUaCTHUK UIPbl MOKa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIHEHTY
COMIaCHO ero HacTpoeHuto. Hampumep, npukumaer JHCT K CEplAlly U DIAaguT, IOKa3bIBas
HCKpPEHHEE PACIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAIOT MHEHHUE, YTO TPAHCIUPOBAI
npojasell.

Ilpumep. B wurpy BcTynuiia cTaplidid CIEUUATINCT OTAella — YyMHas, HCIIOJTHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOojaBalach Ha IPOBOKAIMU KIMEHTOB. S
BKJIIOUMJIA aTPECCUBHYIO MY3bIKY, UYTOOBI BBIBECTH €€ U3 ceOs. OHa MeAJIEHHO B3sja JIMCT OyMaru u
BJYMUYHUBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYINA, paclllakanaach, U3BMHUIIACH U
BBIIIIIAa U3 KOMHATHI. Ha ciieayronuii 1eHs s MPUIIIachiia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPHUTH O €€
cpbiBe. Ha urpe s oTMeTHia, 4To OHa 3aKpbITa U HOCHUT 3Moluu B cebe. [Ipocnymas ee mocneanue
pasroBopHI MO TenedoHy, yoenunack B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0s — CIIOKOMHO pearnpoBaja Ha HEIEH3YpHBIE CJIOBa B CBOM azapec. B
nporecce 6ecebl OHA MPU3HATACH, YTO €i TshKeJIo paboTaTh M3-3a MPOOIEM CO 3J0POBHEM, HENB3S
BOJHOBAThCS W TIIaKkaTh. HadyuTaBIINCh KHIDKEK II0 MOTHUBAIlMK, OHaA CIACpKHBaJIa S5MOIHHU,
KOTOpbIE JOCTaBISUIM €i JAUCKOM(OPT, MO3BOJIsIAa KIMEHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPCHHHM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIIATENILHO CKa3bIBAlICS Ha pabodem
npouecce. Mpbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBbIM oTmyck. OHa chaenajia OIepalmio,
OTJIOXHYJA, BBIIIIA HAa pabOTy U MOKa3ajia OTJIMYHbIE PE3YIBTaThl B IOMPOAAXKaX, 32 UTO MOTydnsa
IIOBBIINICHHUC.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TYy.
[ToxymaremnsiM 3TO HPABUTCS, M IPOJIAXKH PACTYT».

4. «Karactpoda»

Cmbicn uepwi. lIlepen Wrpod yTOYHUTE, YBJIEKAETCS JIM KTO-TO U3 COTPYIHUKOB



OKCTPEMAaNbHBIMU BHJAMU OTAbIXa. Takux Ioned caenaiite HaOmromartensMu. Eciau KOJIEKTHB
OOJBINION, pa3leNuTe YYaCTHHUKOB Ha TPYIIBI MO TSATh YeJoBeK. B Hauame wurpel Bemymiuit
oOpartaercst k urpokam: «IIpeacraBsre, UTO BBI MACCAKUPHI CaMOJIETa, KOTOPBIN MOTEPIIET aBapUIo
U yTmaj 3uMo# B TyHJpe. Bee uBbl, kpome skumnaxa. J{o ommwkaiimeit nusmwmsanun — 300 kM. Y
BAC HET TPAHCIOPTa, MOroAa yXyAIIAeTcs, XOJIOJHO, HOYb. B camMosiere Bbl HalUIM JIEPEBSIHHbBIC
AIUKA CO CMA30YHBIMH MaTepHalaMH, JONAaThl U MPOMBIIUICHHBIH Ope3eHT. 3ajadya — pPelIuTh,
yTo Aenatb». Ha 310 orBOguTCs 10 MUHYT. YUaCTHUKH TPYIIIBI COBEIIAIOTCS, 3aTEM OJIUH YEJIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. Y4aCTHUKH KaXJOW IpyMNIbl JEIAATCSA HA JIBA JIarepsi — Te€, KTO MpejiaraetT uaru K
[MBWJIN3AIMU, U T€, KTO IJIAHUPYET >knarth momoind. [lepBele ommbaroTcs: OHM TMOTHOHYT B
TYyHIpE, U cracaTenu uX He HaiayT. [IpaBUNbHBIA OTBET — BBIPBHITH JIOMATaMU sIMYy, 3a0paTbes
Tyla, HAaKPHIThCSI OPE3EHTOM OT HETOTOJbI, PA3JIOKHUTh KOCTEP W3 JIEPEBSHHBIX SIIHKOB, YTOOBI
rpeThCs M JKIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJSIET OIEHUTHh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelieHusT B YCIOBUAX HEOMPENEICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIILY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompeaenute, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEHTUPYET, a KTO OTMATYMBACTCSl U PACCUUTHIBACT HA OCTAJIBHBIX. DTO MPOEKILUS OBEJACHUS B
KOMaH/JI€ OT/IeJIa ITPOIaXK».

5. «IlyTenecTBEHHUKN U BOKI)

Cwmoicn uepvl. B urpe ydactByet 1r000e KOIMYECTBO Jirofei. Bemymuii BeIOMpaeT 4eThipex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM mpHIbIBaeT Kopabib C MyTEUIECTBEHHUKAMHU.
Benymumii qaet myremecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He J0rOBOPUTECH C BOKAEM.
Jns 10 nytemiecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXJIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcTaBil0 U HE CbhEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBio TeX, KTo yoenuT MeHs B 0€301acHOCTH
uxX TpeObIBaHMUS HA OCTPOBE JJII MEHS W MOETo IieMeHW». Y Tperbero: «OCTaBiio TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKAXET, YTO OH CBOM
YEJOBEK I INIEMEHN.

Ilpumep. Ilocne crtapTra Urpel MyTEMIECTBEHHUKN IEMOHCTPUPYIOT HABBIKHA MEPETOBOPIIUKA.
OOBIYHO OHHU JOMYCKAIOT OIMIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXIECH, a MpeanararoT MPOIYKT,
KOTOpPBIA MpOJaeT KoMMOaHusA. Eciu BOXIIO HE HPABUTCS MPEIIOKEHUE, OH MOTAET T'OJIOBOM.
CoTpyaHHKH TpensaraiT Ipyriue Bapuanthl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
clenalo CKUIKy», «Bo3pMure B paccpouky». Boxap mpojoipkaeT MOTaTh TOJIOBOM U MPOSIBIIATH
HEO0BOJIbCTBO. COTPYAHUKH TyMAalOT, YTO €Ile MpeasiokuTh. Kro-To cipammuBaet: «Yto Tebe Hamo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHEY.
[lyTemecTBEHHUKH BOCIPUHUMAIOT 3TO TO-pa3HoMy. OJHM TymaroT, YTO BOXIb M3ICBACTCS, U
HUYEr0 HE MPEINPUHUMAIOT, APYTHUE HCIOJb3YIOT 3Ty HH(OPMAlLMI0O — KIAHSAIOTCA, TOBOPST
JackoBble cnoBa. Korma Bpemsi 3akaHUMBAEeTCsl, 4aCTh MyTEHICCTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynbrara, MOrubarT, APYyTrUe BBDKUBAIOT, €CJIHM JOTOBOPWIMCH C BOXIAMH. [locime wurpel
YYaCTHUKHU JIEJISATCS  BIEYATICHUSMU. Boxau OOBICHSIOT, KaKhe OIIMOKH  JOMYCTHIN
MyTEIIECTBEHHUKU. T€, KTO BBIKWIIN, PACCKA3BIBAIOT, YUTO TTOMOIJIO UM JJOTOBOPUTHCS C BOKISMH.

Ilonv3a. C MOMONIBI0O UTPHI PYKOBOIUTENHh OIICHUBAET YMEHHE MEHEKEPOB OMPEICIATh
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CMOCOOEH JM COTPYOHHK MpU3HABAaTh M HCIPABISTH
OIIMOKH, YMEET JIM CJIBIIATh COOECeTHIKA, TIOONPATh WHANBUIYAITBHBIN TOXO0]T K MOKYIATEI0, a
HE UCMOJIb30BaTh MIA0IOHBI».

Kpamxue memoouueckue ykazanus

HenoBbie urpbl o0jerdaroT mnporecc oOydeHus mnepcoHana. MHbIMH cioBamu, oOydeHHE
MPOUCXOOUT B XOJA€ B3aUMOJEUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS MPABUJ, HUIPOBBIX
KOMITIOHEHTOB, a TaKXK€ y4acTUs CaMOro HHCTPYKTOpA.

IlIxana oyenku
| Ornenka | Bamnns | Onucanue |




CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHOO
PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJIOKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HJIH NIPOQECCHOH
aJILHBIN OIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AITOPUTM IIPeyCMATPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
HE: B XOZI¢ PELICHHs 3aJauH AOITYCTHII 3HAYUTEIbHBIE OLUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHUPOBAHHOCTS JUCIUIUTMHAPHBIX KOMIICTEHIINH HAa YPOBHE HIDKE
6a30BOT0, MPOSIBIAETCS HEAOCTATOUHOCTh 3HAHUHN, YMEHUI, HABBIKOB U TIPEIOKIII HeTpodeccn
OHAJILHOE PENIEHNE CUTYallMOHHOMN 3aJauH.

JlucrumnnHapHbIe KOMIIETEHIINT He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.




