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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA MTHUCHUIIINHBI «TexHoIorus u oprann3anus OINCPAaTOPCKUX M arCHTCKHUX

yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX

TEXHOJIOTUH.

33.,[[3‘11/1 OCBOCHUA OUCHHUIIIINHBI:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-popMupoBaHuEe YMEHUHN NOA0UPATh U KOMILJIEKTOBATh TYPIPOIYKT C YUETOM MOTpeOHOCTEH

TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),

COOTHECCHHBIX

C IUIAHHPYEMBIMH pe3ylIbTaTaMH OCBOSHHUS 00pa3oBaTCILHON TMPOTPaAMMBI,

npeacTaBieH B Tabmure 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon un Pe3ynbraTel 00y4eHHS 110 AUCHUIINHE
HazBanue Ko 1t hopmystHpoBKa (dbopmynupoBKa
OIIOIT BO, WHJHAKATOpa Kon
COKpaILCHHOE FOMHETEHIIHR AOCTHKCHUS pesynb DopMyIHpPOBKA Pe3yIbTaTa
KOMITeTEHIUU
TaTa
43.03.02 ITKB-2 : Criocoben TIKB-2.1x : P11 3HaHue | 0COOEHHOCTH KOMILIEKCa
«Typuzm» pa3pabaTbIBaTh U dopmupyet MapKETHHIA B
(B-TY) MIPUMEHATH TEXHOJIOTHU TYypPUCTCKUHI TYpPUCTCKOM UHAYCTPUH
o0CITy>)KUBaHHsI TYPUCTOB C | TPOAYKT, B T.4. Ha P15 VYMeHue | orneHuBaTh pHIHKU
WCTIOJIb30BaHUEM OCHOBE cObITa, moTpeduTenei,
TEXHOJIOTHYECKUX U COBPEMEHHBIX KIIMEHTOB, KOHKYpPEHTOB
UH(OPMALMOHHO- HH(pOPMaLIOHHO- B TYPUCTCKOH
KOMMYHHUKATHBHBIX KOMMYHHUKaTHBHBIX HHIYCTPUH, IPUMEHSThH
TEXHOJIOTHH TEXHOJIOTHH, a HHCTPYMEHTHI
TaKKe C yIeTOM YTIPaBICHUS U KOHTPOJIS
UHIUBHIYaTbHBIX Ka4ecTBa MPOAYKIUU
U CHEeHABHBIX YCIyT TYpUCTCKOH
TpeGoBaHuUit JeSITeTbHOCTH
TYpHCTa
TIKB-2.2x : P2 YMeHue | nmpumeHsTh
Opranusyer HHCTPYMEHTBI
TPOJaXKy MapKeTHHTa B
TYPHCTCKOTO TYPHUCTCKOH HHAYCTPHU
MPOIYKTa U P19 Hagreikn | mpuemamu 3¢pheKTHBHBIX
OTAENBHBIX IIPOJIa’K TYPUCTCKOTO
TYPHUCTCKUX yCIIyT IIPOIyKTa
TIKB-2.3x : Beger PI1 3HaHue | 0cOOEHHOCTH KOMILIEKCa
HEpPETOBOPHI C MapKeTHHTa B
HnapTHEPaMH, TYPUCTCKOM HHAYCTpUU
COIJIaCOBBIBAET P19 HaBeiku | mpuemamu 3ppekTUBHBIX
yCIOBHS MIPOJIa’K TYPUCTCKOTO
B3aMMOJICHCTBHS MPOAYKTa
TI0 peai3ariu
TYPHCTCKHX
HIPOIYKTOB
ITKB-4 : CriocobeH [NIKB-4.2xk : P13 HaBbiku | mpoasmxenus
OPTaHM30BATH ITPOIIECC N3ygaer TYPHUCTCKHX IPOIYKTOB H
00CITyKMBaHHS TpeboBaHUA YCIIYT,
noTtpeduTenei Ha OCHOBE TYPHCTOB, aHAIH3 COOTBETCTBYIOIIIX
HOPMAaTHBHO-TIPABOBBIX MOTHBAIHH CIIPOCa TpeOOBaHUSIM
aKTOB, C Y4€TOM 3alIpOCOB | Ha peaau3yeMble norpeduTenei




norpebuTenel u TYPUCTCKHE
MPUMEHEHUEM MPOYKTHI
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

PI7 3HaHUe | TEeXHOJOTHH U 00IIHe
3aKOHOMEPHOCTHU
CHCTEMBI IPOJIAXK B
TYPUCTCKOM MHIYCTPUH

2 MecTo aucuumiannbl (MoayJsi) B ctpykrype OINIOII

Hucuumnnmna « TeXHOIOrus 1 opraHu3anus ONepaTOPCKUX M areHTCKUX yciayr Moaynb 2»
OTHOCHUTCS K DJIEKTUBHBIM JIUCIUIUIMHAM y4eOHOTO IJIaHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas TpyJ10eMKOCTh JUCIUTLTIHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CCMCCTP CMKOCThb
Haszpanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acth WA Kype AynmutopHast Heaym- CPC aTTec-
BO HUs v (3P0 TopHad Tauuu
> (3.E) Bcero
0390)
JIeK. | mpak. nab. A KCP
43.03.02 0dO b1./1B.b 5 4 55 18 36 0 1 0 89 c]
Typusm

4 CTpyKTypa U co/iepKaHue IMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTrueckuii TuIaH, OTPaXKAIOIIUI COIEPKAHNE AUCIMIUIMHBI (TIEpeYCHb Pa3lesioB H TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM y4YeOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, NPUBEJICH B Tabmwuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruivHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpodis st OPO

Kox pe- KoJ1-Bo yacoB, 0TBEJICHHOE Ha ®opma
Ne HazBanue Temsl 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKYIETr0 KOHTPOJIS
00y4eHus
VYyactue B IuCKyccuu,
TyparenTckas o0cyxKeHne
JeATEeIBHOCTb. pe3yJIbTaToB, IIOrOTOBKA
1 | Odopmienne u o6paboTka Pa3 2 6 0 13 MYJIBTAMETUITHBIX
3aKa3a KIMEeHTa 0 MIPE3eHTALUH,
0100py MaKETHOTO Typa. BBITIOJIHEHHUE
MIPAKTHYECKHUX 3aJaHHH.




VYyactue B IuCKyccuu,
obCyxIeHne
Typoneparopckas Ppe3yNbTaToB, HOATOTOBKA
nesTenbHOCTh. PazpaboTka PJl4 2 6 0 13 MYJIbTUMEAUHHBIX
MpOrpaMMBI Typa 110 3aKa3y MIPE3eHTALUH,

KIIMEHTA. BBIIIOJTHEHUE
MIPAKTUYECKUX 3aaHUM.

VYyactue B 1uCKyccuu,
obcyxIeHne

JloroBopHast 1eATeIbHOCTD P17 2 4 0 13 PE3Y/ILTATOB, NOrOTOBKA
B TypU3Me MYJIBTAMEIUITHBIX
MIPE3eHTalMi, U3y4YeHUE U
3aM0JIHEHHUE JIOTOBOPOB.
VYuyacrtue B IMCKyCCHH,
o0cyxIneHne
Pe3yabTaTOB, MOJATOTOBKA
PA1 2 4 0 10 MYJIbTUMETUIHHBIX
Npe3eHTalunH,
BBITIOJTHEHUE
TPAKTHYECKUX 3alaHUM.
VYyactue B 1uCKyccuu,
[Mponsmxenne o0cyKeHne
TYPHCTCKOTO MPOJYKTa. Ppe3yJIbTaToOB, IOATOTOBKA
5 | Pexmama kak a¢dexruBrOE Pa2 2 4 0 10 MYJIBTAMEIUITHBIX
CPEACTBO NPOJBIKEHUS B Npe3eHTaIHH,

TypH3Me. BBINIOJTHEHUE
MIPAKTHIECKHUX 3aJaHHH.
YdacTre B JUCKyCCHH,
o0cyxneHne
Pe3yJIbTaToOB, IIOArOTOBKA
P19 4 4 0 10 MYJIbTUMEIUHHBIX
Mpe3eHTaluii, 0TpaboTKa
HABBIKOB 110 MIPOJAXKaM
TYPUCTCKOTO MTPOIYKTA.
VYyactue B TucKyccuu,
o0cyxIeHne
Pe3yabTaTOB, MOITOTOBKA
PJ13 2 4 0 10 MYJIbTUMEIUHHBIX
Mpe3eHTalui,
BBITIOJTHEHUE
TIPAKTHYECKUX 3aJlaHUMH.
VYyactue B IuCKyccuu,
obCyxIeHne
pe3yIbTaToB, IIOrOTOBKA
P15 2 4 0 10 MYJIbTUMEAUHHBIX
Npe3eHTaluH,
BBIIIOJIHCHHEC
MIPAKTHYECKHUX 3aJaHHH.

MapkeTuHroBble
TEXHOJIOTUU B TypHU3Me.

TexHonorus npopax
TYypPUCTCKOTO IIPOJSYKTa

MortuBanus nepcoHai€a Kak
(YHKLMS yIIpaBIeHHS.

Kontpons B Typusme kak
(YHKIHS yIpaBICHHS.

HToro mo radauie 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Typacenmckas Odesmenvrocmo. Ogopmnenue u obpabomka 3aKaza KiueHma no
no0OOpY nakemuo2o mypa.

Conmepxanne Tembl: [loHSTHE ¥ TIPaBOBBIE AaCIEKTHl TYpPareHTCKOW JESTEIhHOCTH.
TexHomoruu mMmoaOOpa TAKETHOTO Typa y JEHCTBYIOHIETO TypoIlepaTopa € HCIOJIb30BaHHEM
uHPOpMaMOHHBIX cucTeM. CoCTaBJIeHHE KOMMEPYECKOrO MPENJIOKEHUS IO TYPIPOAYKTY C
ydeToM moTpeOHocTell KimeHTa. @DopMupoBaHHE MPOrpaMMbl OOCITY)KMBAaHUSI KIHCHTa C
ONUCAaHHEM DJIEMEHTOB TypHpoaykTa. OCOOCHHOCTH KaJlbKYISIIMA CTOMMOCTH TYPHIPOIYKTa B
TyPareHTCKOU eATEIbHOCTH.

@®opMbl M METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa3oBaTEIbHBIC
TexHosoruu: JlekiuonHoe 3ansaTue. [IpakTiuueckoe 3aHATHE: TUCKYCCHUS, BBITIOJIHEHUE 3a/laHUs 110
1o100py MakeTHOTO Typa.

Buapl caMOCTOSATENBHOW TOATOTOBKM CTYIECHTOB IO TeMe: BBIMOMHEHHE 3allaHuil 110



TEKyIIeMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aJaHueM, paboTa ¢ 0a3zaMu JaHHBIX CETH
WNHTepHeT, MoAroTOBKa JI0KIIAaa, IPE3EHTAIUH.

Tema 2 Typonepamopckas oesmenvHocms. Paspabomka npocpammvl mypa no 3axkazy
Kauenma.

Cognepxannie Tembl: [loOHSTHE W TPaBOBBIE ACMEKTHI TYpPOMEPATOPCKON IESTEIBHOCTH.
cDOpMI/IpOBaHI/Ie TypOopoaykTa C HCIOJIb30BAHUECM JAaHHBIX WHHIOWATUBHBIX, PCLCITUBHBIX
TYpOIIEpPaTOpOB, MOCTABIIMKOB ycinyr. CocTaBieHHE NPOTrpaMMbI Typa C y4eTOM TpeOOBaHHIA
notpedutens. IloaroroBka kapThl - CXEMBl MaplIpyTa C €XKEJHEBHBIMH IMEPEIABHKCHHUSAMHU I10
nporpamme Typa. KanbKyJsinust pplHOYHON CTOMMOCTH TYpPIIPOAYKTA.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTHUU: .HGKI_II/IOHHOG 3aHsATHUC. HpaKTI/I‘-ICCKOC 3aHATUC. TUCKYCCHs, BBIITOJHCHUC 3alaHUs 10
(hOpPMHUPOBAHUIO TYPIPOTYKTA.

Bunbl caMocTOSTENbHON MOATOTOBKH CTYACHTOB MO TeMe: V3yueHue peKkoMeHIOBaHHOMN
mutepatypsl. [IoArOTOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOJITOTOBKA JOKJIa/1a, MPE3CHTAIUH.

Tema 3 Jlocosopras oOesamenbHOCHb 8 Mypusme.

Copepxanue Tembl: [loroBop o peanu3anuu TYpOpOAYKTa: CTPYKTypa U OCOObIEC YCIOBUSI.
OTBETCTBEHHOCTh TYpOIIEpaTOpa M TyprareHra mnepej TYpUCTOM 1o AoroBopy. IlpunoxkeHus k
JIOTOBOPY O pean3aluy Typrnpoaykra. [laker JoKyMeHTOB Ui MyTelIeCTBUS: TYPUCTCKHI Bayuep,
MapuipyTHasi KBUTAHIUs, CTPAXOBOM MOJUC, BU3a, MAMSTKA, KACCOBBIN YEK.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
texHosioruu: Jleknuonnoe 3anstue. [IpakTuueckoe 3aHsTHE: TUCKYCCHS, 3allOJIHEHUE JOTOBOpa O
peanu3aluuu TyprnpoayKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJIsl Ty TEIIECTBUS.

Bunapl caMOCTOSTENHHOM TOATOTOBKH CTYIACHTOB 1O Teme: [loaroroBka K MpaKTHYECKUM
3aJaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTu MHTepHeT, MOAroTOBKa TOKIa/ia, MPe3eHTaIUH.

Tema 4 Mapremuneogvle mexHono2uu 8 mypusme.

Copaepxxanre TeMbl: MapKETMHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
cenuduka. MapKeTHHIOBBIE TEXHOJIOTMM B aHAIM3C TYPHUCTCKOro pbiHKA. CyIIHOCTH
MapKETHUHIOBOTO HCCIE0BaHNS KOHKYPEHTHOU cpeibl. BrisBiieHne u 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYpPHpoAyKkTa. MapKeTUHIOBbIE METO/bl YCTaHOBJICHHE LIeHbI. [lo3UIMOHNpOBaHNE
Typrnpoaykra. OnpenenaeHue 1 000CHOBaHHUE IIEICBOM ayIUTOPHH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
texHosioruu: JlekuuonHnoe 3ansTue. IlpakThyeckoe 3aHsATHE: 3alIUTa JOKJIANOB, BBINOJIHEHUE
MPAKTUYECKUX 3aJaHUM.

Buasl camocToATeNnbHON MOATOTOBKM CTYIEHTOB MO TeMme: M3ydeHue pekoMeHAOBaHHOU
mutepatypsl. [IoAr0TOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOJIMOTOBKA JOKJIaJa, MPEe3eHTAIIHIH.

Tema 5 Ilpoosudicenue mypucmcrkozo npooykma. Pexnama xax sgpgexmusnoe cpedcmeo
NPOOBUIICEHUS 8 MYPUSME.

Conepxanue Templ: CyIIHOCTh MOHSATHUS NMPOJBUKEHUE TYpUCTCKOro mpoaykra (Ycimyru).
PeknaMHble METOABI MPOABMXKEHUS TYPUCTCKOTO MpoaykTa (yciyru). [IporpamMma u mian rpaduk
MPOJBMKCHUSI TYPHIPOAYKTa. BeIOOp HMHCTPYMEHTOB MPOJBIXKEHUE TyprpoaykTra. CooTBeTCTBHE
Oro/pKeTa peKJIaMHOM KOMITAHUH C STallaMy PeaN3alliy TPOrpaMMBbl IPOABUKECHUSI.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: JlekimonHoe 3anstue. [Ipaktuyeckoe 3aHgaTue: 3anIUTa T0KIA0B.

Buapsl camMocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO Teme: BbIMoMHEeHWe 3aJaHuil 10
TEKyIIeMy KOHTPOJII0, TOATOTOBKA MOATOTOBKA JOKIIaaa B popMe Mpe3eHTAIUH.

Tema 6 Texnonoeus npoodasxc mypucmcKkoz2o npooykma.



Cognepxanne Tembl: DopMupoBaHHE COBITOBOW ceTH. BHYTpeHHHE M BHEIIHHWE KaHAIBI
cobiTa. CTpYKTypa pbIHKa OPraHM30BaHHOIO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaiiH ¢popm
MPOJIaYKU TYPUCTCKOTO NMpoayKTa. Cxema prIHOYHBIX KaHAJIOB MPOABUAKEHUS TypHpPOAyKTa. POpMBI
MPOJIaXX U TEXHOJIOTHSI B3aUMOJCHCTBUSI TypoliepaTopa, Typarenta u Typucta. CKpUNThI MPOAaX.
KpeatnBHOCTP W  OpPUTMHAJIBHOCTH MPEJICTABICHUE JIOTOTHIIA M  CJIOTaHa TYpHpPOJIyKTa
NOTPEOUTEITIO.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHosioruu: JlekunonHoe 3ansrue. IIpakTudyeckoe 3aHsATHE: poJIeBasi UTPA MO TEXHOJIOTUHU MTPOJIaXK
TypHOpOAYKTA.

Buapsl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEHWE 3aJaHuil 10
TEKyIIeMy KOHTPOJIO, TOJTOTOBKAa COOOIICHHH B YCTHOW (opMe ¢ HCIONb30BAHHEM CETU
HNHTEpHET U pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kax yHKyus ynpasieHus.

Conepkanrie TeMbl: MoTHUBAIUsl TPYAOBBIX OTHOIIEHUH: CYIIHOCTh, BHJBI M IpPaBOBas
ocHoBa. OneHka mnepcoHana. Ilcuxomorumdeckue (GakTopsl B OIEHKE W MOTHBAIIUU IEpCOHAIA
pa3IMYHBIX KBaTH(UKAIMOHHBIX YPOBHEW. MarepuaibHbie M MOpajIbHBbIE BHIBI MOTHBAIIMH M
oneHka ux 3¢ dexruBHocTU. Vcnonb3oBanue B pabodyeM mporecce ruOkux HaBbIkoB “‘SoftSkills”
(KOMMYHHUKAIIHsI, apryMEeHTallusl, MOTHBAIIMSI, PEeIIeHUue MpoOIeM M KOH(PIUKTOB, SMOLMOHAIBHBIH
WHTEIJICKT).

®dopMBl W METOABI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHsIEMble OOpa30BaTeIbHBIC
TexHosoruu: JleknuuonHoe 3anstue. [Ipaktudyeckoe 3aHdaTue: 3aniUTa J10KIa0B.

Buapel camocTosiTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKyIeMy KOHTPOJIIO, TOATOTOBKA COOOIIEHNH B yCTHOM popMe Witk B (hopMe Mpe3eHTAITUH.

Tema 8 Konmpons 6 mypusme Kax ()yHKyus ynpasieHus.

Conepxxanne TeMbl: KOHTpOIIb B TypHU3Me: CYIIHOCTb, BUIbl U IPABOBAasi OCHOBA KOHTPOJIS.
KonTtpons B 1utaHupoBaHud. BHyTpuUpMEHHBIH KOHTPOJIb, CYIIHOCTh W METOJBI BEICHUS.
UcnonszoBanne CRM cucTtembl, Kak HHCTpYMEHTa KOHTpoJIsl Onu3Heca. KauecTBo 00CmyXuBaHUs B
Typu3Me U MeTOfbl ero KoHTpousis. [lorpeOutensckue cBoiicTBa TypnponykTa. Kputepuu oueHku
KayecTBa NPOoAyKTa (YCIyrH) B TypU3ME - MOTPEOUTENBCKUM U ar€HTCKUM MOAXO0/IbI.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekuuonnoe 3ansarue. [IpakTHueckoe 3aHATHE: 3alIMTa JO0KIanoB, padora ¢ CRM
CUCTEMaMH.

Bunbl camocTOsATENbHON MOATOTOBKH CTYAEHTOB MO Teme: M3ydeHne peKOMEHI0BaHHOU
muteparypsl. [TonroToBka K MpakTUYECKUM 3aJaHusAM, paboTta ¢ 06a3aMu AaHHBIX ceTu VHTepHer,
MOATOTOBKA JOKJIA/1a, TPE3CHTALINH.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

YcnenHoe OCBOCHHME AMCIUIUIMHBI MPEIINOJIaraeT aKTUBHYIO padOTy CTYIEHTOB Ha BCEX
3aHATUAX ayIUTOPHOW (OPMBI (JIEKIIMH W TPAKTUYCCKUE 3aHSATH), BBITOJHEHHUE MPAKTUYCCKUX
3ajaHui, npeactaBieHHbIX B @OC, BBINOIHEHHE aTTECTALIMOHHBIX MEpONpUsATHH, 3 PeKTUBHYIO
CaMOCTOSITeNIbHYIO paboTy. Tekymuit KOHTPOJIh MO JaHHOW AWCIHUIUIMHE MPEeayCMaTpUBACT
00s3aTeNbHOE BBITIOJHEHUE MPOEKTOB, TECTOBBIX U KOHTPOJIBHBIX 3adaHuil, pedeparoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnmcka, npeacrasiennoro B @OC. 3amuta pedepara npoBoguTCs B
BHJIC ITyOJIMYHOTO JOKJIaaa Ha 5-7 MUHYT ¢ Tipe3eHTanuei. st mpoBeieHrs 3aHATHN JIEKIIMOHHOTO
TUTIA UCTOJB3YIOTCS y4eOHO-HANIsAAHBIE MOCOOMS B (opMe Mpe3eHTAIMOHHBIX MAaTepUasoB,



oOecrieynBarOmue  TEMAaTHYECKHUE  WUTIOCTPAIlMHM,  COOTBETCTBYIOIIME  TeMaM  JICKIIH,
npeacraBieHHbIM B HacTosimeit PIIJI. ITonHbIN nepedeHh METOAMYECKUX YKAa3aHUM MPEICTABICH B
npuioxeHun 1 pabouelr mporpammbl " DOHJ OLIEHOUYHBIX CPEJCTB J1J15 MPOBEACHUS TEKYILIETO
KOHTPOJISI 1 IPOMEKYTOYHOH aTTECTallMU 00YJaIONIUXCS TI0 AUCIUILTHHE (MOIYJT0)".

TemaTuka pedpepaTuBHbIX PA00T U MYJbTUMEAUNHBIX NMpe3eHTanui (m.5.5 ®OC)

1.@opMupoBaHKe KOHUENIMH COLUAIBHO-3TUYHOIO0 MAPKETHHIa Ha MPEANPUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM €S TEIbHOCTH NMPEANPUATHS TYypHU3Ma.

3. AHanu3 MapKETUHTOBOM BHEUTHEW CpeJibl PEANPUATUS TypU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEAHMKOB KAK yYaCTHUKOB MapKETHMHIOBOW MMKPOCPE.BI
MPEIPUITHSL.

5. AHanu3 MapKeTHUHIOBOI BHYTPEHHEH Cpelibl TYPUCTCKOTO MPEIIPUATHSL.

6. MapKeTHHIOBbIE HCCIEIOBAaHHUSA IOTPEOUTENLCKOTO TOBEACHUS B Typu3Me JUis
(GopMHpPOBaHHUS LIENEBBIX IPYIII.

7. AHaN3 KOHKYPEHTHOM CPEbl TYPUCTCKOTO NPEAIPUATHUS.

8. @dopmupoBaHHE MPOrpaMMbl MOBBIIIEHUS] KOHKYPEHTOCHOCOOHOCTH MpPEANpUATUS
TypHU3Ma.

9. VuBecTMLMOHHAsh TMOJUTHKA NPEANPUATHS Kak  (AKTOp  TMOBBIIICHUS  €TO
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMmeHTHMpOBaHME M TO3ULUOHUPOBAHME TYPHUCTCKOTO MpPOAYKTa (TYPHCTCKOTIO
IPEIIPUSITHS).

11. BpaHAWHT B TypHr3Me KaK OCHOBA MO3UIITMOHUPOBAHHS.

12. MccnenoBanne ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOAYKTA.

13. IleHoBas MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS TypuU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrtumynupoBaHue cObITa KaK MapKETHHTOBBIM HHCTPYMEHT LEHOOOpa30BaHUA U
NPOJIBUKEHUS B TYpHU3ME.

16.  AcCOpPTUMEHTHO-COBITOBBIE =~ MEXaHU3MBl ~ MApKETHHTOBOW  NESATEIBHOCTH  HA
HOPEANpUATHH TypHU3Ma.

17. Ananu3s cpecTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaanBocToke .

18. Ananmu3 WHTEpHET -peKjiaMbl Ha pPBIHKE TYpUCTCKHUX YCIyr B TI. BrianuBocToke
(ITpumopckoMm kpae).

19. Pa3paboTka nporpaMmbl IPOJIBUKEHHUS TYPIPOIYKTA.

20. Pa3zpaboTka pexkjiaMHOM KaMIIaHUH TyPUCTCKOTO NPEAIPUATHUS.

21. dopMupoBaHHE CUCTEMBI JHUYHBIX MPOJAX B MPOrpamMMe MPOABHKEHHS TYpPUCTCKOTO
HPEIIPUSITHSL.

22. Pa3paboTka mporpamMmbl TPOJBIKCHUS Typa (YCIyrH) B TypU3ME M TOCTUHHYHOM
XO35IUCTBE.

23. TeppuTopHalbHBI MapKETHHT KaK WHCTPYMEHT (OPMHUPOBAHUS €IUHOTO TYPHCTCKOTO
IpojayKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasi JEATEIBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTMHMYHBIX U PECTOPAHHBIX
ycayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMmbl y4yacTdsi B BBICTABKE TYPHUCTCKOTO NPENNpPUATUS B KaueCcTBE
AKCIIOHEHTA.

26. Paspaborka PR-akmuum mnpennmpustus (Typu3Ma, TOCTHHUYHOTO TPEINPHUSTHS,
HOpENpUATHS OOIIIECTBEHHOTO TUTAHUS) B UMHJKEBOM TTOJIUTHKE.

277. MapKeTHHIOBOE IJIAaHUPOBAHNE Ha MPEANPUATUAX TypU3Ma U TOCTUHUYHOTO X0341CTBA.

28. CtpaTernueckoe MapKeTHHIOBOE TUIAHUPOBAHUE NPEANPUATHS TypU3Ma.

29. IlporpammHBIi NOAXOJ B MAapKETHHIOBOM IUIAHUPOBAHUU NPEIUPUATHS TypU3Ma
(TOCTUHUYHOTO XO35IHCTBA).

30. IIpoBeneHrne MapKETMHIOBOIO ayAWTa Ha MPEINpUATHM TypusMa (TOCTUHHUYHOTO
NPENPUATHS, TPEANPUATHS 00IIECTBEHHOTO TTUTAHUS).

31. loroBopHas A€STEIbHOCTh TYPUCTCKOTO MPEINPHUSITHS.



32. Buapl 10roBOpOB € OCTAaBUIMKAMU YCIIYT.

33. O630p peinka CRM cucrem 11t TypareHTCTB.

34. KayecTBO 00CIyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. COBITOBaSI CETh TYPUCTCKOTO TPEATIPHUSITHS.

36. CTpykTypa 10roBopa o peaju3aluu TYpIpoayKTa.

37. MoTuBausi MEHEXKEPOB 110 TYPU3MY B TypareHTCKOM OH3Hece.

38. KauecTBo 00CIyXMBaHUs B TYpU3ME U METO/IbI €70 KOHTPOJIS.

39. IloTpeOuTenbCKUE CBOMCTBA TYPIPOIYKTA.

40. XapakTtepuctruka ruOkux HaBbIKOB “Soft Skills”.

4 1 . Ilcuxonormueckre (QakToppl B OLIEHKE M MOTHUBALIMM TE€PCOHANA Pa3IUYHBIX
KBAJM(PHUKAIIMOHHBIX YPOBHEH.

42. Vicionp30BaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. [Iporpamma u 1m1aH TpaduK TPOIBMIKEHUS TYPIPOAYKTa.

44. Bnusinue ppanuaitzuara Ha 3¢p(HeKTUBHOCTh MPOJaK TYPUCTCKOTO MPOAYKTA.

45. BHyTpudupMeHHBI KOHTPOJIb, CYIITHOCTD U METOJIBI BEJICHUSI.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. beictpoB C.A. TexHonorusi OpraHM3anid TYpOIIEPATOPCKOM U TypareHTCKOM
JesATeNbHOCTH : YueOHuk [OnextpoHHblit pecype] : HUL[ UHOPA-M , 2021 - 375 - Pexum
nmoctyna: https://znanium.com/catalog/document?id=367053

2. Tommumesckas I. A., boitosa T. M., Toacteix 1. H., Kononos A. 1O., Muxuna U. C.
Opranuzanuss U ynpaBlIEHUE TYPUCTCKOM AeSATENbHOCTBIO : CepBUC U TypuU3M [DNEKTPOHHBIN
pecypc] : BraguBocTOKCKMI rocyJapCTBEHHBIN YHUBEPCUTET SKOHOMMKHU U cepBuca , 2019 - 96 -



Pexxum noctyna: https://e.lanbook.com/book/161448

3. CkoOkun C. C. MEHEJUKMEHT B TYPU3ME 2-¢ u3a., ucnp. u non. YueOHUK U
IIPAaKTUKYM JUIsl  By30B [OnekTpoHHBIM pecypc] , 2020 - 366 - Pexum pocryna:
https://urait.ru/book/menedzhment-v-turizme-453849

7.2 [onoanumenvnas numepamypa

1. Aremkunna H.A. OCHOBBI TypareHTCKON U TYpOIEpaTOpCKOil JesTENbHOCTH : YueOHoe
nocobue [DnextpoHHbld pecypc] : HUL HMHOPA-M , 2021 - 567 - Pexum poctyna:
https://znanium.com/catalog/document?id=375403

2.  braros A.Il. bezonacHoCTh B Typusme : YueOHOe mocodue [DneKTpoHHbIN pecype] :
UznatensctBo ®OPYM |, 2019 - 175 - Pexum nmoctyma: https://znanium.com/catalog/document?
1d=362973

3. Hyposuu A. I1. Peximama B Typusme : YueOHoe mocobue [Dnekrponnsiit pecypce] : HULL
NH®PA-M , 2020 - 158 - Pexxum poctyna: https://znanium.com/catalog/document?id=344296

4. 3aiinea H. A. MeHeDKMEHT B cepBHCe U Typu3Me : YuebHoe nocolOue [DeKTpoHHbII
pecypc] : HUL] UTH®PA-M , 2020 - 366 - Pexwum noctyma: https://znanium.com/catalog/document?
1d=360656

3. KubanoB A.fl., barkaesa U.A., MBanoBckas JI.B. u np. Ynpasinenue nepcoHaiom
opranmzamnuu : YueObHuk [DnexktponHbiii pecypc| : HUI[ MHOPA-M , 2020 - 695 - Pexum
noctyrma: https://znanium.com/catalog/document?id=358348

6. Kocomano A.b. TexHonoruss M opraHusanys TypOIEpaTOPCKOW U TypareHTCKOU
nestenbHOCTH. . [IpakTukym : YueOHoe mocobue [DnexktpoHHbIA pecype] : KuoPyc , 2020 - 280 -
Pexwum noctyna: https://www.book.ru/book/932259

7. Opnosckas B.I1., borganos E.M. Texnonorus u opranuzanus OpeanpusaTus Typu3ma :
VYuebnuk [Onextponnsii pecypc] : HUIL[ MHOPA-M , 2020 - 176 - Pexum npocrymna:
https://znanium.com/catalog/document?id=355943

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 0a3zpbl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. TOCT 32612-2014 Typucrckue yciyru. Undopmanus mis norpedureneir. OOmiue
TpeboBanust [DnexTpoHnbli pecypc| // Vsegost: oubmmoreka ['OCTo. — Pexum npocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoekTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum noctyna: http://vsegost.com/Catalog/50/50319.shtml

3. OnexktponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DnextpoHHO-OMOMMOTeuHas cucrema Book.ru - Pexxum nocryna: https:// www.book.ru/

5. DOneKTpoHHO-OnOMroTeuHass cucrema usaarenbctBa "Jlawp" - Pexxum pocrtyma:
https://e.lanbook.com/
6. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
9. WNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMILVIMHBI (MOAYJ) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCIIOJIb3yeMbIX NPH OCYILIECTBJEHUH 00pa3oBaTEeIbHOIO



npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

MonunTtop o6magnbiii 23" LG23CAV42K/mbems  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
Mynsrumeaniiasiil npoektop CASIO (Anonns)
MynsTumeauitasii npoextop Casio XJ-V2
OkpaH Projecta 160*160

[IporpammHoe obecrieueHue:

Adobe Reader
PDF Creator
KoncynsrantlIiroc
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TEXHOJIOTHSI 1 OPTAHM3ALIMSI OMTEPATOPCKNX W ATEHTCKUX YCJYT
MOJIYJIb 2

Hanpasienue 1 HanpaBiIeHHOCTb (TPO(UIIB)
43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2020

dopma 00yueHus
OuHas

Bnamusoctok 2022



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(i)OpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

[IKB-2.2x : Opranusyet npoaaxy TYpUCTCKOTO I
POZyKTa U OTACJIBHBIX TYPHUCTCKUX YCIyT

IIKB-2.3k : Beger neperoBops! ¢ mapTHEpaMHu, C
OTJIACOBBIBACT YCIIOBHUS B3aUMOICUCTBUS MO peat
H3alMU TYPUCTCKUX ITPOTYKTOB

ITIKB-4 : CriocoOeH opraHn30Bath I
poriecc 00CITyKUBaHUS OTPEOUTEN
el Ha OCHOBE HOPMAaTHBHO-TIPABOB

ITIKB-4.2x : U3y4aeT TpeOOBaHUS TypUCTOB, aHAI
73 MOTHUBAIIMH CIIPOCA HA PEATH3yEMbIC TYPUCTCK
Y€ TPOYKTHI

BIX aKTOB, C YYETOM 3aIIPOCOB IIOTP
ebuTenelt U MPUMEHEHHEM KITHEHTO
OPUEHTUPOBAHHBIX TEXHOJIOTUi1

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOTy4YeHHbIE
PE3YIbTAaThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/ U OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-2 «Crnioco6en pa3pabaTbiBaTh U MPUMEHATH TEXHOJIOTHU
00CITy’>KMBaHUs TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOIMUECKUX U HH(OPMAIIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOTUII»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
K
Kon u popmynuposka nupukar | x| Y Kpurepuu olieHuBaHUS pE3yNbT
0pa OCTIDKCHUS KOMIICTEHIMH | o n aToB O0yUCHUS
5 pe PesynbraT
3_
Ta
Ta
IIKB-2.1x : ®opmupyert Typuct | P 3H orpezemnsieT 0COOCHHOCTH KOMIT
. 0COOCHHOCTH KOMILIEKCa MapKe
CKUH IPOAYKT, B T.4. HAocHOBe | JI | am . JIeKca MapKeTHHTa B TyPHCTCKO
THHTA B TyPUCTCKON HHAYCTPUH |
COBpEMEHHBIX HH(popMannoHHo | 1 ue W MHIYCTpUU

-KOMMYHHKAaTUBHBIX TEXHOJIOTHU
ﬁ, a TakKXXE C y4€TOM MHAUBHU YA
JIBHBIX U CIICIHAJIBHBIX TpC6OBa Yy

OLICHHUBATh PHIHKH COBITA, ITOTP
ebuTenel, KIIMEHTOB, KOHKYPEH
TOB B TYPUCTCKOM UHyCTPHHU, II
PUMEHATh UHCTPYMEHTBI YIIPaB
JICHUSI ¥ KOHTPOJIS KauecTBa Ip
OIyKLIMU U YCIYT TyPUCTCKOH [
€sTEIbHOCTH

OILICHHWBACT PHIHKH COBITA, IIOTP
ebuTenel, KIMEHTOB, KOHKYPEH
TOB B TYPUCTCKOM UHIYCTPHHU, II
PUMEHSET HUHCTPYMEHTHI yIIpaB
JICHUS ¥ KOHTPOJIS KauecTBa Ip
OIYKLMHU U YCIIyT TYPUCTCKOH [
€ATECILHOCTH

P
HUil Typucra hi§ M
s eH
ue
[IKB-2.2k : Opranusyer npojaa P v
3Ky TYPHUCTCKOTI'O MMPOAYKTA U OT il M
JIEIIBHBIX TYPUCTCKUX YCIIyT 5 €H

ue

MIPUMEHATh HUHCTPYMEHTBI MapK
€TUHIa B TYPUCTCKOW UHILyCTPH
u

IIPUMEHSIET UHCTPYMEHTBI MapK
€THHIa B TYPUCTCKOU UHIyCTPH
u




H
P JIEMOHCTPHPYET HAaBBIKH U IIpUe
aB | mpuemamu 3()(HeKTUBHBIX PO
pi| MbI 3(Q(OEKTUBHBIX TPOAAK TYP
Bl | aX TYpPUCTCKOTO MPOAYKTa
9 UCTCKOTO NMPOAYKTa
K1
INIKB-2.3k : Beger neperosopst P 3H orpezensieT 0COOCHHOCTH KOMIT
0COOCHHOCTH KOMILIEKCa MapKe
C MapTHEPaMH, COTITaCOBBIBACT O | am . JIeKca MapKeTHHTa B TyPHCTCKO
. THHTA B TyPUCTCKON HHAYCTPUH |
ycnoBusl B3aumozeiictsus o pe | 1 ue it ”HAYCTpUN
aNu3aluu TyPUCTCKUX MPOTYKT H
OB P JIEMOHCTPHPYET HaBBIKH U IIpHe
aB | mpueMmamu 3pQeKTHBHBIX PO
pi| MBI 3()(DEKTUBHBIX TIPOTAXK TYP
Bl | aX TYpHUCTCKOTO IIPOTYKTa
9 . UCTCKOI'O NMPOAYKTa

Komnerenuus ITKB-4 «Crnioco6eH oprann3oBaTh mporecc 00cIy >KuBaHus oTpeduTenen
Ha OCHOBE HOPMAaTHUBHO-TIPABOBBIX aKTOB, C YUETOM 3aIPOCOB IMMOTPEOUTENCH 1 TPUMEHEHHEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI»

Ta6nuia 2.2 — Kputepuu OLIEHKH UHIUKATOPOB JTIOCTUKEHUS KOMITETCHIINH

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u popmynupoBka nHAMKAT " Kpurepuu olieHuBaHUS pe3yNbT
opa IOCTHXKEHHs! KomneTeHuun | O | aToB O0yUYCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
ITKB-4.2x : U3yuaet TpeboBaHu p H | npoaBmKkeHHs TyPUCTCKHX IPO BJIQJIEET HABBIKAMU IIPOJBHKEH
g TyPHUCTOB, aHATIN3 MOTUBAIINU 1 aB | JYKTOB U yCIIyT, COOTBETCTBYk0 | M TYPHCTCKHX TPOJYKTOB H yC
CIpoca Ha PEan3yeMbIE TYPUCT 3 bl | wmwx TpeGoBaHMsM moTpeGuTen | JIYT, COOTBETCTBYIONIMX TPEOOB
CKHE IPOTYKTHI x| eit aHMAM MoTpeduTenei
apryMEHTHPYET TEXHOIOTHHU U
P 3H | TEXHOJIOTMH U OOIIHE 3aKOHOME pry Py
o01re 3aKOHOMEPHOCTH CHCTE
I | aH | pHOCTH CHCTEMSBI IPOJAXK B TYp .
. MBI IPOJIaXK B TYPHCTCKOII HHITY
7 He | UCTCKOM MHIYCTpUU
CTpHHU

Tabnuia 3amoiHAETCs B COOTBETCTBUU ¢ pasnenioM 2 Paboueit mporpamMMbl TUCIHMILIHHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOYIIIO)

HaumMeHoBaHME OIIEHOYHOTO CpC€aCTBa U IIp

KoHTponupyemble MIaHupy€EMbIE PE3Y encrapiienue ero 8 OC

JIbTaThl 00yYEeHUS

KonTponupyemblie Tembl
JUCHUIIHHBI

ITpomesxyTouHas at

Tekyiuii KOHTPOIIb
TecTalus

OuHas popma oOydeHuUs

P/1 3HaHHE : 0COOCHHOCTH KO T
MIUIEKCA MAPKETHHTA B TY HAucxycens ecr
PHUCTCKOM UHIYCTPHUH
1.4. MapKeTHHTOBBIE TEX JHoxmnan, cooOiieHu Tecr
HOJIOTHH B TYpPH3ME. e
Pedepar Tect
P12 YMeHue : NpUMEHSITh UHC Jlokiaz, COOOIEeHH T
TPYMEHTHI MApPKETHUHTA B T e eer
YPUCTCKON UHIYCTPUH 1.5. IlponBuxeHUE Typuc




TCKOT'O IIPOAYKTaA. Pexiam

PazHoypoBHeEBbIE 3a

a kak 3¢ dexTuBHOE Cpen T — Tecr
CTBO ITPOJBHXCHHUS B TYP
H3Me. Pedepar Tecr
P13 HaBrpiku : npoaBrKeHUs T JToknaz, cOOBIIeHH I
YPHUCTCKHX MPOIYKTOB U Y e POCKT
CITyT, COOTBETCTBYIOIIUX T
peGoBaHUAM TIOTPEOHTENE Hoxnan, coobumenn | .
" (S
1.1. TyparenTckas aeATen | PaspoypoBHEBBIE 3a I
BHOCTE. OopMIICHHE H O | naupy u 3anaHus POCKT
OpaboTka 3aka3a KIIMeHTa
110 nozGopy nakersoro Ty | PasHOypoBHEBbIE 3a Tect
JIag¥ U 3aJIaHUs
pa.
Pedepar IMpoekT
Pegepar Tecr
OKJIaJl, COOOIIICHN
A A t Tect
e
1.7. MoTuBauus nepcosa
Pa3zHoypoBHEBBIE 3a
78 KaK (QYHKIUS YIpaBie Tecr
JTAY¥ U 3aaHuUs
HUSL.
Pedepar Tect
P14 3HaHHE : METOJUKY pacye Jloknag, coobieHn boekt
Ta M aHAJIN3a 3aTpaT JesTe e p
JIBHOCTH TIPEAIPHUSITUS
OKJIaJl, COOOLIeHN
Hoxuaz, it Teer
e
1.2. Typonepatopckas qe | [ a3HOYPOBHEBBIC 32 TTpoekT
SATENBHOCTD. Pa3paboTka AatH 1 33/1aHus
TPOrPaMMbI TYPa 10 33K& | pysyoyposHeBsie 3a T
ecT
3Y KIHEHTA. JIA91 ¥ 33JJaHHS
Pedepar IIpoekt
Pegepar Tecr
PI5 ‘YMeHue : OueHuBaTh pbIH Jloknag, coobIeHn T
KU cObITa, oTpeduTenei, e eer
KJIMEHTOB, KOHKYPCHTOB B
TYPUCTCKOM UHIYCTpHH, I1 | 1.8. KoHTpOIIb B TypH3Me PasHoyposHeBble 32 Tect
PUMEHATH MHCTPYMEHTBI KaK GyHKuus ynpapnenus | A3 H SalaHii
YIpaBJICHUS U KOHTPOJIS K
avecTBa MPOAYKIIUH U YCII p T
YT TYPUCTCKOH JIESATENEHO edepar eer
cTH
PI7 3HaHHE : TEXHOJIOTHH H O Jlokiaz, COOOIIEeHH T
Omre 3aKOHOMEPHOCTH CH e ecr
CTEMBI MTPOIAXK B TYPUCTC
KOif MHIyCTpHH 1.3. JoroBopHas aearens | PazHoypoBHeBbIe 3a Teer
HOCTb B TypH3Me JIau¥ U 3aJIaHUs
Pedepar Tecr
P9 Hasbiku : npuemamu s Jloknaa, cooOIeHu JlenoBast u/wimu pos

€KTUBHBIX [IPOJIaXK TypUCT
CKOIr'0 IIPOAYKTa

1.6. TexHonorus npoaax
TYPHCTCKOTO IPOIYKTa

(5]

€Basd urpa

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Jenosast w/vmm pon
eBas urpa




JenoBast w/umm pon

Pegepar eBast urpa

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTame OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) pasHa 100

Oasiam.
(O11eHOYHOE CPEeaCTBO
Bu yueOnoii neare [Bonpocsr 1
[KonTponbubsigPoneBas ur
IIBHOCTH st camomnio [Pedepar  [[Ipoext [IpesenTanun (Tect lToro
BaqaHus pa
IMrOTOBKH
Ulexuun 5 10
[IpakTHueckue 3aHs 10 10 10 15
Tust 45
(CamocTosTEIbHAS P
abota 15 25
[IpomexyTouHas arT
ecTanys 20 20
lToro 15 15 10 10 15 20 100

CyMMma 6aioB, HAOpaHHBIX CTYJICHTOM M0 TUCIUIIINHE, TIEPEBOIUTCS B OIIEHKY B COOTBETCTBUU C

TaOJIULIEH.

anuu

O I N AN HBHO0CNKNOHMH

OueHka 1o MPOMEKYTOUHOI aTTecT

XapaKkTepuCcTHKa YPOBHS OCBOCHUS AUCLUIUINHBI

91
JI0 | «<OTJINYHO»
10

CryzeHT JeMOHCTpUPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIICTEHIIUH Ha UTOTOB

OM ypoBHE, 00HapyKHUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TTy0oKoe 3HaHHE yIeOHOTo
MaTepHaa, yCBOMI OCHOBHYIO JIMTEPATYPy M 3HAKOM C JIOIIOIHUTEIBHON INTEpaTypoi, pe

KOMEH/IOBAaHHOI IIPOrpaMMOii, yMeeT CBOOOHO BBITIOIHATh MPAKTUIECKHUE 3aIaHHs, IPELY
CMOTpPEHHEIE IPOrpaMMOH, CBOOOHO ONepUpyeT NPHOOPETEHHBIMH 3HAHUSIMY, YMEHUSIMH,
IPUMEHACT UX B CUTYalUsIX IIOBBIIICHHOM CI0KHOCTH.

oT
76
hi(¢]
90

«XOPOILO»

CTyzmeHT JeMOHCTpUpPyeT ChOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIICTEHIIUH Ha CPEIHe
M ypOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOEHBI, HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTHOK
U, HETOYHOCTH, 3aTPyAHCHHUS NP aHAJIMTUYECKUX OIepalusiX, IepeHoce 3HaHUM U yMeHui
Ha HOBbIE, HECTAHJAPTHBIC CUTYaIUH.




CTyzmeHT JeMOHCTpUpyeT CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTCHINH Ha 6a30BO

oT o

61 M ypOBHE: B X0JI¢ KOHTPOJIBHBIX MEPOIPUSITHH AOITYyCKAIOTCS 3HAYUTEIBHBIE OIHOKH, TPO

10| ¢VAOBICTBOPHTEILHO ABJISIETCSI OTCYTCTBUE OT/EJIBHBIX 3HAaHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM

75 JTHUCILHIUTMHAPHBIM KOMITETEHIUSIM, CTYACHT HCIBITHIBACT 3HAUNTENIBHbIC 3aTPyIHEHHS TIPH

OIIEPHPOBAHUY 3HAHUSAMH M YMCHUSIMU IIPU UX IIEPEHOCE HAa HOBHIE CUTYAIUH.

oT

41 CryzmeHT JeMOHCTpUpyeT CHOPMHUPOBAHHOCTH JUCIAILTMHAPHBIX KOMIICTEHINI Ha YpPOBHE
«HEYIOBIETBOPUTEIHHOY N N

bi (o) HIDKE 0a30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHUH, HABBIKOB.

60

oT

0 JlucuunirHapHbIe KOMIIETEHINH He cpopMupoBaHbl. IIposBisieTcs HOIHOE M
«HEYOBIETBOPUTEIHLHO» . .

hi() IPaKTUYECKU IOJIHOE OTCYTCTBHE 3HAHUH, YMEHHH, HaBBIKOB.

40

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHJaM yUeOHOM JeATeNTbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gaiios | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
[0 JUCLUILIAHE TOYHOH aTTecTalluu
CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NUCIHUILUTHHAPHBIX KOMIICTCHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
«3AUTEHO / yaja, yCBOMJ OCHOBHYIO JINTEpPATypy U 3HAKOM C JIONIOJHUTENILHOM IuTepaTypoi, pe
or 91 g0 100 KOMEHJIOBaHHOH IPOTpaMMOH, yMeeT CBOOOIHO BEHINOJIHATH IPAKTHUECKUE 3a1aHN,
(OTIIHHO» IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHPyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMEHUAMH, IPUMEHSACT UX B CUTYyaLUsAX IOBBIICHHOHN CI0KHOCTH.
CTyaeHT AeMOHCTPHUPYET C(HOPMUPOBAHHOCTH JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 110 90 «3auTeHO» / HOBHBI€ 3HAHMS, YMEHHUS OCBOEHBI, HO JIOITYCKAIOTCS HE3HAYUTEILHbIE omuu61<1/1, HET
«XOPOLIO» OUYHOCTH, 3aTPYAHEHUS [IPU aHATUTUYECKUX ONEpalysIX, IEPEHOCe 3HAHUN U YMCHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYALUU.
CTyZaeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHIT: B X
«3auTenoy / 0Jie KOHTPOIIBHBIX MEPOTIPHUSTHI TOMYCKAIOTCSA 3HAYHTENbHBIE OUIMOKH, TIPOSBISETC
ot 61 mo 75 «YIOBJIETBOPHUTEIbH | s OTCYTCTBHME OTIENIbHBIX 3HAHUM, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYJCHT UCIIBITHIBAET 3HAYUTENIbHBIE 3aTPYHEHHUS IIPU OLIEPUP
OBAHUY 3HAaHUSIMU U YMEHHUSAMU [IPU UX [IEPEHOCE Ha HOBbIE CUTYaIUHU.
«HE 3a4TeHO» /
or 41 10 60 P — VY ctynenTa He C(boleHpOBali},I JUCLUIUIMHAPHBIC KOMIICTCHIMH, IIPOSBILIETCSA HEJO
CTaTOYHOCTh 3HAHMUM, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 R — JlucuuninuHapHele KOMIIETEHIUM HE C(}iOpMHpO]?‘aHBI. IIposBisieTcs nomnHoe wiu
Hon IIPaKTUYECKH [IOJHOE OTCYTCTBUE 3HAHUH, yMEHUI, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeICTBA

5.1 llepeyenn TeM JOKJIAA0B, COOOIIEH I

1.

2.
3.
4.
5.
(IOHBTO).
6.

7.
OCHOBBI.

8.

9.

MapKeTHHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYJABTYPHOM CEpPBHUCE M TypHU3ME:

CYIIHOCTH U CTIeIU(HKA AATEITLHOCTH.

[Tpuniune! mogdopa napTHEPOB MO COBITY B TYpUCTCKOM OM3HEce.

MapKeTI/IHFOBBIC TEXHOJIOTMH B UCCIICOJOBAHUU TYPHUCTCKOI'O pPbIHKA.

JIoroBOp 0 peanu3ay TYPUCTCKOTO MPOIYKTa: CTPYKTYpa U 0COOBIE YCIIOBHS.
PekpeaninoHHO-TypUCTCKOE PAaliOHMPOBAHUE MHPOBOTO TYPUCTCKOTO PBIHKA

Peknama kak MeTOJ NPOABMXKEHMS TYPHCTCKOTO IPOAYKTA: CYIIHOCTD,
KJaccu(uKaius, HOpMaTHBHO-TIPABOBOE PETYJIMPOBAHHE.
CrpaxoBaHue BBIEIKAIOIIMUX 32 PyOek: CYLIHOCTb, KiIaccu(UKaIMs, MpaBOBbIC

XapakTepucTrUKa TYpUCTCKOIo peIHKa [Ipumopckoro kpas
3HaueHue Typu3Ma B 3KOHOMHUKE CTPaH U OTAEIIBHBIX PETUOHOB MUpA.



10. [TpsiMble U KOCBEHHBIE KaHAJIBI COBITA B TypU3ME.

11.  AHnanu3 ¢pakToOpoB pa3BUTHS TypHU3Ma BEAYILIUX CTPaH U PErHOHOB MHpA.

12. KoHTpounb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJIS.

13. HopmatuBHO-TIpaBOBasi 0CHOBa peKJIaMHOTO OHM3HECA.

14. [IpaBuna oOcCiyXUBaHUS KIUEHTOB B TYPUCTCKOW (UpME — 3aKOHOAATEIIbHBIC
OCHOBBI, JJOKYMEHTALMOHHOE 00eCcreueHHE.

15. [lepeyeHb TOKYMEHTOB HEOOXOIUMBIX ISl Ty TEIIECTBHUS.

16. TexHonOrus NpoAak TYPUCTCKOTO NPOAYKTA: CXEMa PBIHOYHBIX KaHAJIOB
IIPOJBUKECHMSL.

17. MarepuasibHbI€ 1 MOPAJIBHBIE BUBI MOTUBALIMYU NIEPCOHAIA B TYPU3ME.

18. Bunsl TypuCTCKUX yCIyT, UX KiacCU(UKaLUsA ¥ XapaKTepUCTHKA.

19. MoTtuBanus Kak QyHKIUS MEHEIPKMEHTA B TypH3Me.

20. [IponBrkeHnE TYPUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE PEKIAMHBIE METOJIbI
IIPOJBUKECHMSL.

21. MoTtuBanys TpyAOBbIX OTHOIICHUHN: ()YHKIINH, IPHHIUIIBI, METO/IBI.

22. BeicTaBouHas 1eATENbHOCT B TypU3Me: LM, Kiaccudukanus, QyHKIUH.

23. Hepeknamubie METOIbI TPOABIKEHHS TYPUCTCKOTO MPOAYKTA, Mpornarana (madJuk,
pWIEHTHU3), CTUMYJIMPOBaHHUE COBITA.

24. Opranuzanys BEICTABOYHOU JESTEIBHOCTH: BUJbl y4aCTUS B BBICTABKE.

25. OO01ecTBeHHBIE TYPUCTCKUE OPTraHU3alKU: MEKIYHAPOIHbBIC U HAIIMOHAIBHEIE.

26. Opraau3anys cObITa TYPUCTCKOTO MTPOIYKTa: MOTHUBAIIHS TTOTPEOUTEICH.

27. CrpaxoBaHue rpaxJaHCKOl OTBETCTBEHHOCTH TypoIiepaTropa.

28. XapakTepHucTuKa cObITa TYPUCTCKOTO MPOIYKTa: (DOPMBI MPOJAK, TEXHOJIOTHUECKUE
0COOEHHOCTH B3aMMOJAEHUCTBUS TypONEPaTOPCKUX U TYPareHTCKUX QpUpM.

29. Oransl CO3JaHNus TYPUCTKOH (PUPMBI.

30. CtumynupoBaHue COBITA: METOBI, BUIBI.

31. ABTOMAaTH3a1Us TYPUCTCKOTO IPEANPHUATHS.

32. KoHTpoib B TypusMe: 3a1a4u, KPUTEPUH, 3TAIBI KOHTPOJIS.

33. Opraau3anyoHHas KyJabTypa U UMUK TYPUCTCKOU (DUPMBEI.

35. KauectBO TypHCTCKOrO MNpOLyKTa, METOIbI KOHTPOJIS, OTBETCTBEHHOCTH
TypOIIepaTopcKux Gupm.

36. Cxpuntsl NpoAax B TypU3ME.

37. Hcnonb3oBanue MHGOPMAIMOHHBIX TEXHOJOTUN NMPH MOA00pE M KOMIUIEKTAI[HH
TypIpPOIYKTAa.

38. Kanpkynauust CTOUMOCTH TypHIPOAYKTA.

39. Pa3zpaboTka minana — npoABUKEHUS TyPIPOAYKTA.

40. ®dopmupoBaHue 00KETA IPOIBMKEHUS TYPIPOIYKTA.

Kpamxue memoouueckue ykazanus

Bonpocs! mo3BOISIOT MPOBEPHUTH 3HAHMS CTYJACHTA 110 TUCIUIUIMHE (U1 CAMOCTOSTEITLHON
OLIEHKM KauecTBa OCBOCHHUs yueOHOM aucuumiussl). [Ipy moucke OTBETOB Ha BOIPOCHI
PEKOMEH/IOBaHA OCHOBHAs M JIONOJHHUTEIbHAS JUTEparypa (CIHUCOK JIUTEPaTyphl MPEICTAaBICH B
paboueii mporpaMMme JUCIUILIAHBI).

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

CryzneHT 00Hapy KHJI ITyOOKOe 3HaHUE Y4eOHOro MaTepuara 1o MpeIoKeHHOH TeMaTHKe ,HCII0JIb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIILHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, CBOOOIHO BiIaj

5 15 o N
eeT NpodeccHoHaIbHON TEPMHUHOJIOTHEH, JITKO ONEepHpyeT NPHOOPETCHHBIMU 3HAHUSIMU U YMEHHS
MH, TIPIMEHSET X B MOJEIHPYEMBIX ITPOU3BOJCTBEHHBIX CUTYAIIHAX.
CryzneHT 0OHapy>KHJI XOpOIINe 3HaHUs yIeOHOT0 MaTepHuaa 1o MPeUI0KEHHOH TeMaTHKe, HCII0JIb3
4 10 OBaJI OCHOBHYIO H IOTIOJTHUTENBHYIO IUTEPATypy, PEKOMEHIOBAaHHYIO IPOTPaMMOH, B LIEJIOM BIafe

eT npodecCHOHANBHOM TEPMUHOJIOTHEH, OnepupyeT NPUOOPETEHHBIMU 3HAHUAMHU U YMEHUAMH, IIPU
MEHSET UX B MOZEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYaIHIX.




CTyzeHT B IIeIOM BIIaJIeeT 3HAHUSIMA YIeOHOTO MaTeprana 1o IpeyIoKeHHOH TeMaTHKe, HCIONb30
BaJI OCHOBHYIO ¥ HE HCIIOJIb30Ball JOMOIHUTENBHYIO TUTEPATYPY, PEKOMEHI0BAaHHYIO IPOTPAMMOH,

3 8 o o
HEZ0CTAaTOYHO BJa/ieeT NPOEeCCHOHAIBHOI TEPMHUHOJIOTHEH, €1a00 omnepupyeT NpHOOPETEeHHBIMU
3HAHMSIMU M YMEHUSIMH, TIPEMEHSET UX B MOJCIUPYEMBIX IPON3BOACTBEHHBIX CHUTYaIHsIX.
CryzeHT oOHapy KK yI0BIE€TBOPUTEIbHbIE 3HAHUAMHU Y4eOHOT0 MaTepHana 1o NpeyioxKeHHOH TeM
5 6 aTHKE, MCTI0JIb30BaJl OCHOBHYIO M HE MCIIOJIb30Ball JONOIHUTENBHYIO TUTEPATYpPy, PEKOMEHI0BaHH

YIO IPOrpaMMOii, c1abo BiIaneeT NpodhecCHOHATBLHON TEPMHUHOIOTHEH U ONIepHPYET
MIPUOOPETEHHBIMU 3HAHUSIMH M YMEHUSMI.

CryzeHT oOHapy KuiI ciabble 3HAaHUSIMU y4eOHOTo MaTepHaa Io IpeyIokKeHHON TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIONB30BAN JIOMOJHHUTEIBHYIO JINTEPATyPy, PEKOMEHIOBAHHYIO IPOrPaMM
1 3 OHf, He BIajeeT Mpo(EeCCHOHANBPHON TEPMUHOIOTHEN HE ONEpUpPYET NPHOOPETEHHBIMH 3HAHUSIMU U
YMEHUSMH B MOJICIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUX.

5.2 Iipumep pa3HOYPOBHEBBIX 33/1a4 U 32 JaHUI

Curyanuionsslie 3aaaud GOpMHUPYIOT Y CTyIACHTa BIAJCHHS TEXHOJOTUSMHU pa3pabOTKu U
MPOJIBMKEHUS TYPUCTCKUX YCIIYT.

1. 3amosHUTE I0rOBOP O peanu3aliy TypIpoIyKTa 10 Typy:

OAD, Ny6aii, mepuon moeznku 10.11.2020-17.11.20, orenr Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.11.2020 Mocksa (VKO-A 06:00) -> ly6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.11.2020 Hy6aii (DWC 13:40) -> MockBa (VKO-A 18:15), Tpanchep
rpymnmnoBoii, memuinuHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢panmm3za. 3aka3uuk Typa:
NBanosa Enena IlerpoBHa, mara poxnaenusi: 26.02.1981 r., macnopt P®: 0506 589634, Briman
Jlenunckum PVYBJI r. BmamguBoctroka 04.07.2004 r, xon mnoapaszmenenus  252-001, anmpec
KUTENbCTBA : T. BmammBoctok, yn. CnupumonoBa 28 — 56, temedon +79046275535, email:
elenaivanova@mail.ru. /lannasie TypuctoB: ELENA PETROVA , nata poxaenus : 26.08.1981 r,,
3arpanuyHblid macrnopt: 72 6090956, Beinan 08.09.2013 r, geiictButenen 08.09.2023 r., oprax,
BoiaBmnii  qokyMeHT OMC 25019; MIKHAIL PETROV, nara poxpaenus: 05.03.1979 r,
3arpannyHblid macnopt: 72 6070455, Beinan 05.06.2012 r, geiictButenen 05.06.2022 r., opras,
Bb1aBni fokymeHT ®MC 25018, typonepatop OOO «Pernon Typuszm» ToproBasi Mapka AHEKC
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2. Kakoli makeT TOKyMEHTOB JOJDKEH IOJYyYUTh TYpUCT IpH NOKynke Typa? Kakue
JIOKYMEHTBI JIOJKEH MOJIyYUTh TYPUCT HE MO3Hee, YeM 3a 24 yaca /10 Hayaja MyTelecTBus?

3.IlpoBenuTe aHanu3 peksiaMHOTo pbiHKa [Ipumopckoro kpas. Iloyemy OONBIIMHCTBO
TyphupM HCIIONB3YIOT HHTEPHET KaK CPEJCTBO MPOJBIKEHUS TypUCTCKHX yciyT. Kakum obpazom
3TO CBSI3aHO CO CTICU(PUKON TyprpOayKTa?

4.ITpoBeauTe aHaNM3 pblHKA TYpUCTCKUX yciyr IIpumopckoro kpas. [lpuBenurte npumepsl
[IEHOBOW M HEIIEHOBOI KOHKypeHUIMU. Kakoil BUA KOHKypeHLUH HaubOosee OIaronpusTHBIM s
KOMITAHUH?

5.ITo3HaKOMBTECH C TPAaBUJIAMU CTPAXOBaHUs TYPUCTOB, BbIEIKAIOMIMX 3a pyoOex. Kakue
pPEKOMEHJALUM [0 CTPaxXOBaHHIO MOXKHO JaTh ceMmbe i moe3nku B Tamnann. B cembe aBoe
B3pocibix 30 u 70 net u oguH pebenok 1,5 roxa.

6.Yto Takoe ropsammii Typ? Ilouemy He OBIBaeT TropsMX TYpOB IO HAalpaBJICHUSIM:
Anonus, P. Kopes, Cunramnyp, 'onkoHr. [1o KakuM HanpaBiIeHUSIM BCTPEYAIOTCS TOPAIINUE TYPhI?

7.1louemy KpymnHble (elepaibHble TYpOHnepaTOpbl UCHOIb3YIOT KOCBEHHbIE KaHaJbl cObITa
TypnpoaykToB? Kakne kaHasbl cOBITa MPUMEHSIOT Typdupmel . BaguBocToka?

8. 115 cTUMYAMPOBAHUS MPOJAX TYPOIEpaTopbl MPEANaraloT MEHeIKepaM TYypareHTCTB
paszMyHble MOTHBAIIMOHHBIE Tporpammbl. [IpoaHanu3upyiite npeioxKeHus TyporepaTopoB AJis
Bamero permoHa u cocTtaBsTe NepedeHb TYpONEPAaTOPOB C Hanbosiee BBIFOJHBIMU CHCTEMaMU
CTUMYJUPOBAHUS TYpPareHTCTB.

9. Tlepeuncnute OCHOBHBIE MYHKTHI CKPHIITA 10 BBISBICHUIO MOTPEOHOCTEH MOTPEOHUTENS
TYPUCTCKUX YCIIYT.

10. IIpoBeaure 0630p CRM cucrem ais typpupm: U-ON, Mou 10KyMeHTbl, MOu TypHCTHI,


mailto:elenaivanova@mail.ru

Camo Ttyparent, burpuxc, Tour Control, u npyrue. Kakags u3 cuctem HamiaydymuMm o0pa3zom
obecrieunBaeT KOHTPOJIb 3a pabOTOM MEHEKepa o Typu3My?

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3a7aHMsl MO3BOJISIIOT IPOBEPUTh YMEHUS M BJIAJACHUSA CTYAEHTa IO
JUCLIUILINHE.
IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEPaTyphl MPEACTABICH B paboyel mporpaMme AUCIUTUINHBI).

LlIxana oyenku

Ouenka

Bamisr

Ormnucanue
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CTyzeHT IPOoJeMOHCTPUPOBaN CHOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETEHIMH, OOHAPYKHIT B
CecTOpoHHee, ITyOoKoe 3HaHHe YIeOHOTO MaTeprana, CBOOOJHO ONepHPyeT IIPHOOPETEHHBIMH 3HA
HUSIMH, YMEHUSMH, TPUMEHIIT X B CUTYAIllHOHHOW 33/1a4e IOBBIIICHHOW CIIOKHOCTH H
MPEATI0KNUI €AUHCTBEHHO NMPABUIBHOE PEIICHHE.

CTyzeHT IIPoJeMOHCTPUPOBaN C(HOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HAHHUSI, yMEHUS] OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTNOKH, HETOUHOCTH|
, 3aTPyAHEHUS TIPH NIepeHOoCce 3HAHUK 1 yMEHHUH HecTaHJapTHbIE CUTYaINH, IIPEyCMOTPEHHBIC B 32
Jadge.

CTyneHT JeMOHCTpupyeT c(hOpMUPOBAHHOCTD JUCLUIIMHAPHBIX KOMIICTEHIMIT Ha 6a30BOM ypOBHE
: B XOJIe PeLIeHHs 3a]Ja41 JOIYCTHII 3HAYNUTENbHbIC OLINOKHU, IPOSBII OTCYTCTBHE OTICIBHBIX 3HA
HU, yMEHHH, HABBIKOB 110 HEKOTOPBIM JUCIUILIHHAPHBIM KOMITETEHIIHSIM.

CTyzAeHT JeMOHCTPUPYET ChOPMHUPOBAHHOCTh JUCIUILUTHHAPHBIX KOMIICTCHIIUH Ha YPOBHE HIDKE 0a
30BOT0, IPOSBIIAETCSA HEJOCTATOYHOCTh 3HAHUHN, YMEHHI, HABBIKOB U IPEUI0KUIL
HeTIpoecCHOHAIBHOE PEeNIeHHE CUTYaIlMOHHOM 3a1a4M.

I[PICL[I/IHJ'II/IHapHI)Ie KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI:I. HpOSIBJ'IHeTCH IIOJIHOE WUJIU MMPAKTUYCCKU MOJIH
0€ OTCYTCTBUEC 3HaHHfI, yMeHHfI, HaBBIKOB. 3aja4a He peuieHa.

5.3 IlIpuMepsbI TECTOBBIX 3aJaHUIH

1.MapkeTHHT onpee/sieTcsl KaK:
1) rocynapcTBEHHOE yNpaBieHHE TPOU3BOJCTBOM U TOPrOBIIEH
2) puHAHCOBBIM M SKOHOMUYECKHUH MOTEHIIUAT (PUPMBI
3) HedTenbHOCTb, HANpaBJICHHAs Ha MOJY4YeHHE MPHOBLUIM 32 CYET YHAOBJICTBOPEHUS
MOTPEOHOCTH MOKYIATENs
4) BHMI 4YENOBEYECKOM JIeATENbHOCTH, HANpPaBICHHbIM Ha yIydlleHHE COLMAaJIbHO-
HKOHOMHYECKOW OOCTaHOBKH B OOIIECTBE.
2.10es1b KOHLENIHH COLHATBHO-ITHYECKOI0 MAPKETHHIA — JTO:
1) ynoBieTBOpeHre pa3yMHbIX HOTpeOHOCTEH
2) 3aImTa OKpYy>Karomie cpebl
3) KOMITJIEKCHBIH y4eT MHTEePeCOB OTpeduTeNel, MpeanpusaTis U o0IIecTBa B LIEJIOM
4) yiydieHue yciaoBUN TPOU3BOCTBA.
3. Typyciayram xapakTepHa cJeIyomas XapaKTepucTuKa:
1) HENPUBA3aHHOCTH TYPYCIYTH K ONPEAETICHHOMY MECTY
2) coBnazieHne GakTa MpoAaXKH TypyCIYTH U ee MoTpeOIeHus
3) crmocoOHOCTH K XpaHEHHUIO
4) TeppuropuaiibHas pa3o0IIEHHOCTh NOTPEOUTENEH U MPOU3BOAUTENIEH TYPYCIIyTH.
4./{1s1 ynpaBjieHMsl CBOHCTBOM «HEOCSA3aeMOCTH» TYPYCJIYIH JeJIAI0T aKLIEeHT Ha:
1) pexname, ¢ GOIBIINM WIUTIOCTPATUBHBIM HAaIlOJIHEHUEM
2) NOATrOTOBKE MepcoHaa
3) NOJIUTHKE KOHTPOJIS 32 KAUECTBOM
4) cTUMyIMPOBAaHUU COBITA.
5.Coop naHHBIX, X 00pa00TKa, OTYET O Pe3yabTATAX — ITO:
1) MapKkeTHHroBO€ HCCIIEJOBAHNE
2) nHGOPMaIIMOHHBINA TOTOK
3) MapKeTHHTOBbIe HH(OPMAIIMOHHBIE CHCTEMBI
4) nporHo3upoOBaHHUE.



6.M3yuenne noseaeHnsi 00bEKTa MCCIEI0BAHUS B PeaJIbHOM 00CTAHOBKE OTHOCHTCS K
MeTtoay cOopa uHgpopManmu:

1) ompoc; 2) skcriepuMeHT; 3) HaOmoaeHue; 4) MOIETUPOBAHUE.

7. K wmeromaM MapKETHHTOBBIX HCCIIEOBaHWN HE OTHocuTcs 1) HaOmonenue; 2)
AKCIIEPUMEHT; 3) CETMEHTHPOBAHUE; 4) HHTEPBHIOUPOBAHUE.

8.’ Ku3HeHHBbIH HUKJ TOBapa — 3T0:

1) nHTEpBaN BpEeMEHH C MOMEHTA PUOOPETEHHS 0 MOMEHTA YTHIU3AIHH

2) COBOKYNHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAX, 3pEJIOCTH CIIaaa MIpoaax ToBapa

3) mpotiecc pa3BUTH MPOJAXK U MOTyUEHHsI TPUOBLIH

4) mpotiecc IpoAaku ToBapa.

9.1lenHo00pa3oBaHMe 3aTPATHBIM METO/I0M OCHOBBIBAETCS HA:

1) puHAHCOBBIX BO3MOXKHOCTSIX (DUPMBI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILHKA

4) n3y4yeHUH KOHKYPEHTOB.

10.00bennHeHNe HECKOJIbKUX TYP(PUPM 0JHOT0 YPOBHSI, HA3LIBAETCS:

1) TpaaAMIIMOHHON CUCTEMOM pacnpeeneHus

2) BepTUKaJIbHON MapKETUHIOBOW CUCTEMOM

3) TOpU3OHTATBLHONW MAaPKETHHIOBOM CUCTEMOM

4) muBepcUPUKAITMOHHON CHCTEMOU pacTpe/Ie/ICHUS.

11.Ha s3Tamne 3pesioctu KUt 3¢ pekTuBHA pekaama:

1) uadopmatuBHasi; 2) yBeuieBaTeabHast; 3) HallOMUHAOMas; 4) CKphITasi.

12.CtumyanpoBanueM cObITa Ha3bIBACTCH:

1) KpaTKOBpEMEHHOE HCII0JIb30BaHUE CKUIOK K LIEHE

2) nonroBpeMeHHOE (POpMUPOBaHHUE 00pa3a OpraHu3aAIUH

3) mpoBeAeHNE PEKIIAMHOM KOMITAaHUH

4) KpaTKOBpEMEHHbIE TOOYUTEIbHBIE MEPHI MOOLIPEHUS MOKYTKH WIH MPOAAXKH.

13.BHyTpeHHHI1 MAPDKETHHT — 3TO MAPKETHHT

1) HanpaBJIEeHHBIN Ha OCBOCHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU MIPOAYKTaMH

2) OCHOBAaHHBIII Ha HENPEPHIBHOM COBEPILIEHCTBOBAaHUM IPOAYKTOB M HHCTPYMEHTOB
MapKeTHHTra

3)OCHOBaHHBINM HAa U3MEHEHUH OTPHULATEIBHOTO OTHOIIEHUS OTPEOUTEINS K IPOAYKTY

4) HampaBJICHHBIN Ha YQ(eKTUBHOE 00yUeHHE M MOTUBAIUIO TPYAA COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJIEHHMSl LIeHbI HA HOBBI TOBap, KOTOpas
npeaycMaTpuBaeT BbICOKMe IeHbl. IIpu mocieayomeM 3amMelVIeHHH PoOcTa cObITA
NpeAnpusiTHe CHUKACT LeHy:

1) cTparerust MOCTENIEHHOTO 0XBaTa PhIHKA.

2) cTparerusi MpOYHOro BHEAPEHMS HA PHIHOK.

3) cTpaTerust BBICOKHX IIEH.

4) cTpaTerust «CHATHS CIIUBOK

15. K BHemHe# MUKpocpeae nNpeAnpUsTHSI MOKHO OTHECTH:

1) moctaBIIUKHU- CITy>)k0a MTC-OyXranTepus

2) KOHKYPEHTHI —CTyk0a MapKkeTHHra — (pruHaHCOBas CITyk0a

3) KJIMEHTHI — KOHTaKTHBIE Ay IMTOPUU —IOCTABILUKH

4) npou3BOJICTBO —TIOCPEAHUKH — BBICILIEE PYKOBOJICTBO

16) IIpoaBH:KeHHEM TYPHCTCKHX JeCTHHANMI 3aHUMAKOTCH:

1) TyponepaTopsl

2) HenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpraHU3aluu

3) accouuanuu TyporepaTropoB

4) HaMOHANIbHBIE TYPUCTCKUE OPTaHU3aALUU

17) Moaeab OpraHu3anuy MapKeTHHIa NPeINPUATHS BKJIIOYaeT:

1) BHEWIHUN MapKETHHT — MAPKETUHT JIECTUHALIMA — MAPKETUHT B3aUMOJICHCTBUS

2) BHYTPEHHU MapKETUHT — MEXKTyHAPOIHBIN MapKETHHT —CTPATETUUECKUI MapKETHHT



3) BHYTpEHHUI MAPKETUHT — TPAAULIMOHHBIM MapKETUHT —MapKETUHT B3aUMOOTHOILIEHUI

18) KocBeHHbIe KaHAJIBI COBITA MPEANOJIATA0T:

1) caMoCTOSTENBHYIO peaIn3auio TYPIPOAYKTa TypOIepaTopoM

2) CaMOCTOSITENBHYIO peEalu3alli0 TYpPHOPOAYKTa TYypOIlepaTopoM, a TaKXKe uepes
MTOCPETHUKOB

3) peanu3zanuio TypnpoAyKTa IIPH MOMOILHU PAa3INYHBIX IOCPEIHUKOB

19) D1acTHYHOCTH CIpoca MO 1eHe 3TO:

1) 3aBUCHUMOCTH U3MEHEHHSI CIIPOCca Ha YCIYTY OT U3MEHEHHUS €€ [ICHBI

2)3aBUCUMOCTb U3MEHEHUS NPEUI0KEHNS Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHHUSI CIIPOCa U MPEUIOKEHHSI Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

20) Heau npexnpusiTuii npu pa3padoTke MAPKETHHIOBBIX CTPaTeruii MOryT ObITh:

1) monuTHYECKUE — COIMAIbHBIC — KYJIbTYpPHBIE

2)3KOHOMHYECKHE —COIMANIbHBIE —HAyYHbIE

3) KOMMYHHKAallMOHHbIE —(pHTHAHCOBBIE — IPAaBOBbIE

4)3KOHOMHYECKHE —COLIMAIbHbIE ~-KOMMYHHUKALIMOHHBIE

21. [Ipogaxa TYpnpoAYKTA MO MCKYCCTBEHHO 3aHMKEHHOI LieHe ¢ 1eJIbI0 YCTPAHeHUs
KOHKYPEHTOB :

1) onToBast mpogaxa

2) IEMITHHT

3) po3HHUYHAas IPOAAXK

22. Typomnepatop, cHnenuaJu3UpPyOUIHicA Ha pa3padoTKe, TMPOJABHKEHUM U
peanu3aliii BbIC3JHBIX MEKIYHAPOAHBIX TYpPOB, TO €CThb NYTeWIECTBHIl TIpaskIaH CBoei
CTPaHBI 32 ee MpeJeJibl ITO:

1) ayTrOMHTOBBIN TypoOIIepaTop

2) NHKaMUHIOBBIM TypoIiepaTop

3) MHCAMIMHTOBBII TyponepaTop

23. PaspeminTe/IbHbINA JOKYMEHT, Jal0IIM MPaBO 4YeJO0BEKY HA NepeceyeHue Tex WIn
WHBIX IPAaHULL:

1) MurparmorHas Kapra

2) Bu3a

3) 3arpan macnopt

4) Bayuep

24. JlokyMeHT, KOTOpPbIH NMOATBep:kKAaeT (aKT NPUOOpeTeHHs1 TYPUCTCKOH yCJIyru 3a
HAJMYHBIA pacyeT Wi 0e3HAJMYHBIN pacyeT 0aHKOBCKOH KapTOil B paMKaXx CAeJKH KYIJIH-
MPOJAKH:

1) moroBop o0 peanuzaluu TypIpoIyKTa

2) KaCCOBBIN Y€K

3) Bayuep

4) MapuipyTHas KBUTaHLIUS

25.B cTaHaapTHBIN NAKeTHBIN TYp Typoneparopa BXOJUT:

1) aBuanepenet, BU3a, CTpaxoBKa, IKCKYPCHs

2) mpoxuBaHue, TpaHcPep, CTPaXOBKa, IKCKYPCHs

3) aBuanepeneT, MpoOKUBAaHUE, MIUTAHUE, CTPAXOBKa

4) aBuamnepeneT, NpoXKUBaHue, TpaHcep, CTpaxoBKa, MUTAHNE

26. Typonepartop 3anumaercs GopMUpPOBaHMEM U NMPOABHKEHHEM:

1) TypucTckux ToBapoB

2) TYpUCTCKHUX YCIIyT

3) TYpHCTCKOTO MPOIyKTa

27. Ilporpamma 00CJIyKUBAHHUS — ITO:

A) pacriucaHue IBUKEHUS TPAHCIIOPTa B Type

b) koMIuIeKC aHMMaMOHHBIX YCIYT B Type

B) nabop yciyr, npenocTaBisieMbIX TYpHCTaM B COOTBETCTBUH C TEMAaTHKOH Typa, 3apaHee
OIUTAYEHHBIN U PACIIMCAHHBIN 10 BPEMEHU IPOBEICHUS Typa



28. IlamsiTka TypHCTY — 3TO:

1) ymoctoBepeHue, MOATBEPXKAAIONIEE BAKIMHALIMIO €ro BIaJeNblia MPOTUB HEKOTOPBIX
SMHUIEMUOJIOTMYECKUX 3a00IeBaHHIA

2) o0s3aTenbHBIA JTOKYMEHT, BBIAABAEMBIA IMOTPEOUTEINIO, TA€ MpEICTaBlieHa TOJHAs U
JIOCTOBEpHAst UH(OpMAaILKs O MPEACTOSALIEM Ty TEIIeCTBUN

3) NOKYMEHT, MOATBEPKAAIOLINHA (DaKT OIIaThl yCIyT

29. B yeM 3akiI04aeTcs HeJlb CTUMYJIMPOBAHUS NepcoHaIa?
1) moOyauTh YenoBeka n3deraTb KOH(MIUKTOB
2) noOynuTh dYenoBeKa JenaTh OOJblIe W Jyd4lle TOro, YTO OOYCIOBICHO TPYIOBBIMHU
OTHOUICHUSMHU
3) noOyIuTh YeTOoBeKa HE MPEBBIIATH CBOUX MOTHOMOYUN
4) BHYIIUTPH YEJIOBEKY YyBCTBO COOCTBEHHOTO JJOCTOWHCTBA
5) obecnieunTh YEIOBEKY JOCTONHBIA YPOBEHB JKH3HHU.

30. Ins yBeaunvyeHus 3¢gpPpeKTHBHOCTH TPYAa HEO0X0AMMO:
1) geTko popmynupoBaTh eI PabOTHI
2) naBaTh o0Illee MPEeCTaBICHUE O HEOOXOIMMBIX pe3ybTaTax
3) OpHEHTHPOBATHCS HE HA PE3yJIbTaT, @ Ha IPOoIecc paboThI
4) CBOEBPEMEHHO CTUMYJIMPOBATh paOOTHHUKOB
31. 3a yTo Jy4IIE BCEro, ¢ TOYKH 3PEHUs KOMIIAHUH, INIATHTH COTPYJIHUKY NPEMHUIO:

1) 3a mocTHKeHHUE TUIAHOBBIX MOKa3aTesei

2) 3a IepEBBINIOTHEHUE TUTAHA

3) 3a BBIIAIOILIMECS 3aCIYTH

4) HE 3a YTO-TO, a MPOMOPIIMOHAIIEHO YEMY-TO, HAIIPUMEP 3apIijiaTe

32. 3akJ/l04eHne TPYAOBBIX I0OTOBOPOB MO3BOJIsIET YIOBJIETBOPUTH MOTPEOHOCTh:
1) B yBaskeHuun
2) B camopeann3aiun
3) B Ge30macHOCTH
4) B cTpEMIJIEHUU K BJIacTH

33. Kakoii U3 HIKe NepevYrcieHHbIX MYHKTOB He OTHOCUTCSI K OCHOBHBIM (hakTopam
MOTHBALUM TPpyAa?

1) unTepecHas pabora

2) MpOABMKEHUE TIO CITyK0e

3) ypoBeHb 3apabOTHOM IIaThI

4) ctaxk paboThI

5) ycnoBus Tpyna.

34. Yro0bl BO3HArpakIeHHEe CJIYKHJIO MOTHBMPYWIIMM (AKTOPOM He0o0X0AMMO,
4T00BI OHO COOTBETCTBOBAJIO:

1) BO3MO>KHOCTSIM OpraHu3aluu

2) IEHHOCTHU COTPYAHHUKA

3) OKUIaHUSIM COTPYAHHUKA

4) cpeqHeoTpacIeBOMY YPOBHIO

35. KoHTtpoJs - 310:

1) Bun yrpaBiIeHYECKON ACSITENFHOCTH MO0 00ECTIEYeHUIO BHITIOJTHEHHSI OMPEICTICHHBIX 3a/1a4
U JIOCTH>KEHHUS LIeJIed opraHu3aluu

2) HabmroeHre 3a paboTOM NIepCcoHaIa OpraHu3aluu

3) Habm0JeHKe 32 BHIIIOJHEHUEM IIEPCOHAIIOM OTJIENIbHBIX 3a1aHuI

4)  mOCTOsIHHas TpOBEpPKa TOr0, KaK OpraHU3alusi OCYLIECTBISIET CBOM LEIH U
KOPPEKTUPYET CBOU JICHCTBUSI.

36.Opranu3anus Kak 00beKT MEHeIKMEHTA:

1) BICTymaeT B KaueCTBE OCHOBHOW €IMHUIBI PHIHOYHOW 3KOHOMHUKH, B paMKax KOTOpPOM
MPUHUMAIOTCS YIIPABICHYECKUE PEIICHUS

2) COyXHT CBSI3YIOIIUM 3BEHOM MEXIY TOCYAapCTBOM U MOTPEOUTENISIMU MPOU3BEICHHBIX
OJar u ycimyr



3) momoraer rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3TUYHBIX BHIOB HAaJOTOB

37. Kakue u3 nepeyuciaeHHbIX QyHKIMIA MeHeIKMEHTa 0a3UPYIOTCH Ha NMOTPEOHOCTAX
U MHTepecax pa0OTHUKOB?

1) xoHTpOIMIB

2) mIaHupOBaHUE

3) MoTHBaLIUS

38. Kto peanu3yer pyHKIIHIO KOHTPOJIA B KOMIAHUN?

1) nuHEHHBIC PYKOBOAUTEIIN

2) Bce 4JIEHBI KOJIJIEKTHUBA

3)BbICIIEE PYKOBOJCTBO (hUPMBI

39. KiiroueBoii kOMIeTeHIIHell MeHeAKepa sBJISETC:

1) oObenuHEHNE JTFOIEH

2) mocTaHOBKA IIeJIeH U 3a/1a4

3) ¢popmupoBaHuE OpraHU3alMOHHON CTPYKTYpPHI

4) oCyIIeCTBICHUE KOHTPOJIS

40. CRM cucrema 3t10:

1) cuctema ynpaBieHus: B3aMMOOTHOILIEHUSIMHU C KJIMEHTaMU

2) cuctema ynpaBJlieHUs] B3AUMOOTHOIICHUSMHU € TapTHEPAMHU

3) cuctema ymnpaBieHHUsS B3aMMOOTHOIIIEHUSIMHU C TOCYJapCTBEHHBIMH OpraHaMiu

4 1 .Kakoii MeTox 1eHOO0pa3oBaHMsI TOCTPOEH Ha KAJbKYJSAIUM MOJHOM
ce0ecTOMMOCTH TYPIPOaAYKTA?

1) 3aTpatHbIil MeTOA

2) METOJ] C OpUEHTAIMEN HA YPOBEHb KOHKYPEHTOB

3) MeTox ¢ opHeHTAIMEH Ha CTIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHMBHO-IIPABOBOM AaKTe¢ IIOCTPOEH /[OIr0BOpP O peaju3anuu
Typnpoaykra?

1) ®enepanbHbIii 3aKOH «00 OCHOBAX TYPUCTCKOHN JeATENIbHOCTH B PD)

2) I'paxxmanckwuii kogexc PO

3) ®enepanbHbIii 3aKk0H «O TaMOXKXEHHOM PEryJIupoBaHuu B POy

4) ®enepanbHblil 3aK0H «O 3aIIUTE MPaB MOTPEOUTEICH

43. IIpoaBu:keHne TYPNPOAYKTA SABJISIETCS HEJIbI0:

1) KOMMYHUKAaIIMOHHOW MOJUTUKU IPEITPUITHS

2) ucclenoBaTeabCKOM NeATeNbHOCTHIO IPEATPUITHS

3) Hay4YHO-TIPOU3BOACTBEHHOM JEATEIHHOCTHIO MPEAIPUATH

44. JloroTnn — 3T10:

1) opurnHanpHOE TpaduuecKoe N300pakeHNE, CUMBOJI, 0003HAYAIOIINA KOMITAHUIO

2) rpaduueckasi KOMIO3UIUA ¢ PUPMEHHBIM HAa3BaHUEM OpTaHU3aLUN

3) emuHBI XyJOXKECTBEHHO-TpaQUUYSCKUH MOAX0A K O(OPMIICHHIO BCEH COBOKYITHOCTH
pPEKJIaMHBIX MaTepHalIOB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueTaHue CTUXOTBOPHOI (POPMBI PEKIAMHOI0 0OpaIlieHusl ¥ My3bIKaJIbHOTO

CornpoBoxIeHU

2) xpatkas (pasza, HECKOIBKO pa3 MOBTOPSIOIIASACS B X0JI€ PEKIAMHOTO COOOIICHHS

3) xpaTkas, Opockas, JIETKO 3allOMHHAaoIIasIcs (pasza, BBIpaKaromias CyTh PEKIAMHOTO
COO0OIIeHNS, BBI3BIBAIOIIAs HHTEPEC U MO3BOJIAIONIAs HACHTU(UIIUPOBATH TOBAP UK (prupmy

46. B niane-rpajuke pekJaMHON KaMIIAaHUH YKA3bIBAKOTCH:

1) KOHKpETHBIE BUABI PEKIIAMHBIX MEPONPUITUNA, CPOKU UX MTPOBENICHUS, HX

OpPUEHTUPOBOYHASI CTOUMOCTb U PE3YJIbTAThI X BBITOJIHEHUS

2) ¢bopMbl HCIIONIB3YEMOI peKjambl, TUIl PEKIAMHON KaMmIaHHM, OOlIMe 3aTpaThl Ha ee
MIPOBEJICHHE, a TAKXKe MOKa3aTelIu 0XKuaaeMoro 3gpdexra

3) nepeyueHb peKJIaMHBIX MEPOIPUATHMN, OLIEHKH BO3MOXHBIX aCCUTHOBaHWM Ha T€ WJIN UHBIE
BUJbl pEKJaMbl, KOHKPETHbIE WCIIOJIHUTENHU, BONPOCHl OPraHU3allid TEKYIIEro KOHTPOJIS



VCIIOJTHEHUS

47. HazoBuTe NSATH 3TANOB NPOAAK:

1) ycraHOBIEHHE KOHTAKTa, BBIABICHHE MOTPEOHOCTEH, Mpe3eHTalus YCIyru, pabora ¢
BO3pa)XKEHHEM, 3aBEPIICHNE IPOAAKU

2) YyCTaHOBJICHHE KOHTAKTa, MPE3CHTAIMs YCIYTH, BBIABICHHE MOTPpEeOHOCTEH, padoTra ¢
BO3pa)KEHUEM, 3aBEPILECHNE IPOAAKI

3)  ycCTaHOBJIEHHME KOHTAaKTa, BBIBICHHE NOTPEOHOCTEH, paboTa C BO3paKEHUEM,
IIPE3CHTALNS YCIIyTH, 3aBEPLICHUE ITPOJAKH

48. JInuHble (MepcoHaIbHbIC) MPOJAKHU — ITO

1) co3nanue B3aMMONOHUMAHUS U TOOPOKENaTEeIbHBIX OTHOIIEHUN MEX/y OpraHu3aluen u
ee 00LIeCTBEHHOCThIO

2) ycTHOE TIpe/icTaBJICHUE ToBapa B Oecesie C OHUM MM HECKOJIBKHUMHU OKYHaTeIIsIMH

3) pekiama B MecTax O0JIBIIOr0 CKOTUICHHUS JIFOICH

4) MeponpusATHS M0 YBETUYEHUIO 00beMa MPOoJax

4 9 .IlponBu:xeHne M  peajM3alusi TYPHCTCKOr0 MPOAYKTAa  TypareHTOM
OCYLIECTBJIACTCH HA YCJIOBUM:

1)ToNIBKO AOrOBOPA MEXAY TYpPOIIEPATOPOM U TYpPareéHTOM

2)yCTHOT'O COTJIAIlIEHUs] MEXTy TYpPOIEpaTOpOM U TypareHTOM

3)noroBopa MeXx1y TypareHTOM U CTPaxoBOM KOMITaHHEH

50.Bpi0op crTpaTernu MNPeCcTHKHBIX IeH TYPHCTCKOH ¢HUPMON mpeamosaraer
YCTaHOBJICHHE:

1 )ueH Ha TypUCTCKHN NPOAYKT HUXKE PHIHOYHBIX

2)1LIeH Ha YPOBHE CPEIHUX Ha PBIHKE

3)HaMepeHHO  BBICOKMX II€H, MpeJHa3HAaYeHHbIX JJs CEerMEeHTa [OoTpeduTeneH,
OpPUEHTUPOBAHHBIX Ha BBICOKOE KaU€CTBO, YHUKAIBHOCTh IIPOAYKTA U €70 CTATYC

4)puKcupoBaHHBIX LIEH

Kpamxue memoouueckue ykazanus

TecToBbIE BOIIPOCHI MO3BOJISIOT MIPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLHUIIIMHE.

IIpy mnoucKe OTBETOB Ha BONPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIBHAS
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBiIeH B paboyeil mporpaMme AUCUUIUINHBI).

IlIxana oyenku

OreHka bannet Onucanue

5 20 Cryzent nemonctpupyet 100% mpaBHIBHBIX OTBETOB

4 15 Cryaent nemonctpupyet oT 80 10 100% rnpaBHIIbHBIX OTBETOB
3 10 Cryzent gemoHcTpupyeT oT 60 10 80% npaBHIBHBIX OTBETOB
2 6 Crygnent nemonctpupyet oT 40 1o 60% npaBUIBHBIX OTBETOB
1 2 Cryzent nemonctpupyeT oT 2010 40% npaBUIbHBIX OTBETOB

5.4 TeMbl rpyNnoBbIX /M HHAMBHIYAJIbHBIX NPOEKTOB

Boinosinenue mpoexkta «Odopmienne m 0o0padoTKka 3aKa3a KJIHEHTa MO mNoadopy
MAKETHOI'0 Typa»

B pamkax mpoekra cTyaeHTaMm MpeajaraeTcs OCYLIECTBUTh MOAOOp MAaKETHOTO Typa B
CHCTEME JICUCTBYIOIIETO Typoreparopa u 0opOpMuUTh MporpaMMmy OOCITY>KHBaHHS, B KOTOpPOU OymeT
IIPEJICTaBIICHA:

- uHpOpMaIUsA 0 cTpaHe NpeObIBaHHS, XapaKTEPUCTHKA JCHCTBYIOIIETO TypoIleparopa,
(bopMHpYIOLIEro JAHHOE HalpaBlieHHe, MHOpMAIHsl O LEJSIX MOE3AKH B COOTBETCTBUU C BHJIOM
Typu3Ma, IICHOBOW KaTeropuu, O CTpPaxOBaHUM, BHU30BOM OOCIYXXHBaHWUH, CpOKax H
IIPOJIOJKATEIIBHOCTH TIOE31KH, COCTaBE M BO3pacTe TYPUCTOB, CPEACTBAX Pa3MEIICHHsS WU THIIE
IUTaHUs, Iepee3iax Mo MaplpyTy 1 TpaHcdepe.

Crynentsl pOpMUPYIOT KOMMEpUECKOEe MPEJIOKEHHE Ha TMOEe3[Ky, B KOTOPOM H3JIaraercs
CyTh O(pepThl MEHEIKepa TypareHTCTBA IO 3alpocy KIWEHTa. Takyke MpemoCTaBIsIeTCS MaMsITKa
TYPHUCTY O MPEACTOSLIEM ITyTEIIECTBUH.


https://pandia.ru/text/category/vzaimoponimanie/

B mporecce BBITIONHEHUS MPOEKTa HEOOXOAWMO IPOU3ZBECTH KANBKYJSIUIO CTOMMOCTH
TYPHUCTCKOTO MPOAYKTa (IPEAOCTAaBUTHh 0A30BYI0 CTOMMOCTh TYPHUCTCKOTO MPOAYKTA, KaTbKYJISIIHIO
00s3aTeNBHBIX JOMJIAT MO TYPY M AOMOJHUTENIBHBIX YCIYT, MEXaHU3M KOHBEPTALIUU BAIIIOT, pAcUeT
pUOBLIN TYpareHTCTBA B COOTBETCTBHUH ¢ 0a30BOM KOMUCCHUEH Typoreparopa).

[Tpumep 3amanus: Cympyxeckas mapa oOpaTuiiach B areHTCTBO JUIsl MOJ0Opa MaKeTHOTO
Typa u3 Bamiero ropoza B Taiinann, [Ixyker. TpeGoBanus - otens 5*, Ha nepBoi TUHUM, OJIU30CTH K
pa3BleKaTeIbHBIM H TOPTOBBIM IieHTpaM. OOOCHYHTE BBIOOP MECTOPACIIONOKEHUS OTEIIS.
[TponomxkurensHOCTh Typa 10-14 mHelt B ceHTsa0pe. bromket moe3aku 10 150000 py0. Ha ABOMX.

Kpamxue memoouueckue yxazanus

[TpoekT mo3BOISAET MPOBEPUTH YMEHUS 1 BIAJACHUS CTYICHTA MO AUCIUIUINHE.

[Ipy BBINOJHEHHWH 3TANOB PEKOMEHJOBAaHA OCHOBHAasi W JOIMOJHUTENbHAs JIUTEpaTypa
(criHCOK NUTEpaTyphl MPECTaBICH B pabodell mporpamMme JUCHIUTUINHBI), a TaKkKe OPHUIHATbLHBIC
MHTEPHET CalThl FOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHU3alUi.

Illkana oyenxu

Ornenka Bamier Onucanne

CTyzeHT NpoaeMOHCTPUPOBaI CHOPMHUPOBAHHOCTh AUCHUIIIMHAPHBIX KOMIETEHIUN, 0OHAPYXKHUI BCECT
5 15 OpOHHee, NIyOoKoe 3HaHue y4eOHOro Matepuaa, cBOOOIHO onepupyer HNpUOOPETCHHBIMU 3HAHUSIMU, Y
MEHHUSIMH, IPUMEHII HX B CUTYAI[OHHOH 3a/1aue ITOBBIMIECHHOH CIOKHOCTHU M TIPSO
€IMHCTBEHHO IPABUIIFHOE PEIICHUE.

CryzeHT poJeMOHCTPpUPOBaN CQOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM ypPOBHE
4 10 : OCHOBHBIE 3HAaHHSI, yMEHHUS OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OMMOKH, HETOYHOCTH, 3aTPYIAH
€HHS [IPU NIEPEHOCe 3HAHUH U yMEHMH HECTaHAAPTHBIE CUTYAINH, IPEIyCMOTPEHHBIE B 3a1a4e.

CTyzeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIAILUIHHAPHBIX KOMIICTEHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JIe PEIICHUsS 3a/1a9H JOIMYCTHI 3HAYUTEIbHBIC OMIMOKH, IPOSBUII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HHH, HABBIKOB MO0 HEKOTOPBIM JUCIUILTHHAPHBIM KOMIETEHIIHAM.

CryzmeHTt qeMOHCTpUPYET CPOPMHUPOBAHHOCTD AUCIUTLTMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30B0O
2 6 T0, MPOSIBIISIETCS] HEIOCTATOYHOCTh 3HAHMI, YMEHHIA, HABBIKOB U MPEAJIOKUI HEmpo(eCCHOHATbHOE Pelll
€HUE CUTYAIL[MIOHHOMW 3aJ1auu.

1 3 JlucuumrHapHbIe KOMITETeHIH He cpopMupoBaHbl. [IposBisieTcs OIHOE WITH NPAaKTUYECKU TTOJTHOE O
TCYTCTBHE 3HAHUM, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.

5.5 Ilepeuyens TeM pedepaToB

1.®opMupoBaHHe KOHIEIINH COLMAIbHO-3TUYHOI0 MAapKETHHIa Ha MPEANPUATUN TypH3Ma

2. OpraHuzanys MapKETUHTOBOM JEATEIBHOCTH NPEANIPUATHUS TypHU3Ma.

3. AHain3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. Anann3 NOCTaBIIUMKOB M IOCPEIHHMKOB KAK YYaCTHHUKOB MAapKETHHIOBONM MHKDPOCDPEIBI
IIPEIITPUSITHSL.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEH Cpesibl TYPUCTCKOIO MIPEITPUSITHSL.

6. MapkeTHHroBblE HCCIEIOBaHHUA IOTPEOUTENILCKOIO MOBEACHUS B TypusMe JUis
(bopMHpOBaHUS 1ENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN CPe/bl TYPUCTCKOTO MPEAIPUITHUS.

8. ®dopMupoBaHHE MPOrpaMMbl MOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEAIpUSATHS
Typu3Mma.

9. VHBecTMLMOHHAas MOJUTHKA NPEANPUATHS Kak  (AKTOp  MOBBIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
MPEATPUSITHS ).

11. BpsHAUHT B TypU3Me KaKk OCHOBA MO3UIIMOHUPOBAHMUSL.

12. UccnenoBanue )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOAYKTA.

13. IleHoBas MOJIUTHKA TYPUCTCKOTO NMPEATIPUATHS.

14. uddepeHurpoBaHHble TMOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS TypuU3Ma
(TOCTUHUYHOTO XO3SIMCTBA).

15. CrumynupoBaHue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
IIPOJBUKEHUSI B TypU3ME.

16.  AcCOpPTUMEHTHO-COBITOBBIE =~ MEXaHU3Mbl ~ MApKETHHIOBOM  JEATEIBHOCTH  Ha



IPENIPUITHH TypU3Ma.

17. AHanu3 cpescTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaauBocToke .

18. AHain3 WHTEpPHET -peKjaMbl Ha pbIHKE TYPUCTCKUX YycIyr B I BraamBoctoke
(ITpumopckoMm kpae).

19. Pa3paboTka mporpamMMbl MPOABUKEHUS TypIIPOYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEANPUATHSI.

21. ®opMHUpOBAaHUE CHCTEMBI JIMYHBIX MPOAAXK B MPOrpaMMe IMPOJBUKEHHS TYPHUCTCKOTO
HOPEIIpPUATHSL.

22. Pa3pa0GoTka mporpaMMbl MPOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaldbHbIi MAPKETHUHI KaK MHCTPYMEHT (OPMHUPOBAHUS €IMHOIO TYPHUCTCKOI'O
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiiona).

24. BpicTaBOYHAsl JEATEIBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
yciayr B [Ipumopckom kpae.

25. Pa3zpaboTka mporpaMMbl y4acTds B BBICTABKE TYPUCTCKOIO HPEINPUSTHUS B KadeCTBE
HKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpustus (Typu3mMa, TOCTHHHUYHOTO TPEANPUATHS,
MPENNPUITHS OOIIECTBEHHOTO MUTAHUS) B UMU/IKEBOU MOJIUTHUKE.

27. MapKeTHHI0BOE TUIAaHUPOBaHKUE Ha MPEIIPUATUAX TypU3Ma U TOCTUHUYHOTO X035 CTBa.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. TIlporpaMMHBI MOAXOJ B MAapKETUHTOBOM IUIAHUPOBAHWM MPEANPUITUS TypU3Ma
(TOCTUHMYHOTO XO3UCTBA).

30. IlpoBeneHne MAapKETHHIOBOIO ayJuTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOIO
HOPEANpUATHS, IPEANPUATHS 00IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIBLHOCTb TYPUCTCKOTO NMPEATIPUSATHS.

32. Buasl 10roBOpOB C NOCTaBIIUKAMH YCIIYT.

33. O630p peinka CRM cucrem ais TypareHTCTB.

34. KauecTBO 00CITy’)KMBaHMsI B TYPU3ME U METOJIbI €0 KOHTPOJIS.

35. COBITOBas CETh TYPUCTCKOTO MPEATIPUSITHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOayKTa.

37. MoTtuBanusi MEHEDKEPOB 10 TYpU3MY B TypareHTCKOM OHM3Hece.

38. KauecTBo 06CmyKMBaHUS B TYPU3ME U METO/bI €r0 KOHTPOJISL.

39. IloTpebHuTenbCKHE CBOMCTBA TYPIPOAYKTA.

40. Xapaxrepuctuka ru0kux HaBbIkoB “Soft Skills”.

41.  Tlcuxonoruuyeckue (akTopbl B OIIGHKE W MOTHBAllUM IEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHUPOBAHUH TYPIPOAYKTA.

43. IIporpaMma M 1u1aH rpa(uk NPOJBIKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaitzuara Ha 3pHEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBII KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJCHUS.

Kpamxue memoouueckue ykazanus

CTyneHT caMOCTOATENIbHO BEIOMpaeT TeMy pedepara u3 Criucka.

ITocne BbIOOpa TeMBbl CTYAEHT NMPHUCTYMAET K HM3YYEHUIO MH(OPMAIMOHHOIO Marepuala.
Becw cobpanHbIil MaTepuan 0000IIaeTcst U aHATU3UPYETCS.

B pedepare HeoOXoaUMO pPaCKpBITh TEHACHLUH, TPOOIEMBI U EPCHEKTUBBI UCCIIEYEMOTO
BOIIpOCa.

Oo6mwem pedepara 12-15 ctp. Pabora BeimonmHsiercs Ha nmctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TOJDKHO COOTBETCTBOBATh TPEOOBaHMSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKAIIMOHHBIX paboT, KypcOBbIX paboT (MPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOPaTOpHBIM paboTam». CTpyKTypa pedepaTa: TUTYIbHBIN JTUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHMKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojaratorcsi B MOPSJIKE MOSBJIECHUS B TeKcTe (a HE IO



angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTeNnbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUH pedepara SBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE MMyOJUUHOTO JJOKIIAAa Ha 5-7 MUHYT C Npe3eHTalueH.

IlIkana oyenku

Orenka Banner Omnucanue

CryzmeHT mpu 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTH AUCIUIIINHAPHBIX KOMIIETEH
LIUii Ha YpOBHE, 0003HaYeHHOM TeMoii pedpepara; oOHapYKHBaeT BCECTOPOHHEE,
CHCTeMaTHYeCcKoe U IIIy0OKoe 3HaHUe MaTepHalla, HCIOJIb30BAJl COBPEMEHHYIO OCHOBHYIO, JIONO
JHATENBHYIO JIUTepaTypy U Apyrue nH(GopMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BIafeeT MpodeccnoHaTbHON TEPMUHONIOTHEH B 00IaCTH MIPEACTABICHHBIX HCCIIEI0OBaHUH;
OTJIMYHO OTBEYAET HA BCE MTOCTABIECHHBIE BONIPOCHL.

CTyneHT np 3amure paboThl B LEJIOM JEMOHCTPUPYET c(HOPMUPOBAHHOCTD TUCLUILTHHAPHBIX
KOMIIETEHLIUH Ha ypOBHE, 0003HAUYCHHOM TeMOM pedepaTa; 0OHApYKHUBAET CHCTEMAaTHYECKOE U T
1y0OKOe 3HaHHEe MaTepuaia, UCIOJIb30Bal COBPEMEHHYIO OCHOBHYIO, JIOIOJIHUTEIIBHYIO JIUTEpaT
Ypy ¥ Apyrue HHPOPMaIlOHHBIC HCTOYHUKH B JIOCTATOYHOM 00BEMe, XOPOIIIO BIIaJIeeT podecc
MOHAJILHOM TEPMHHOJIOTHEH B 00JNACTH IPEICTaBICHHBIX HCCIIEIOBAHHI; XOPOLIO OTBEYaeT Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.

CryzmeHT mpu 3amuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHD JUCIMIUIMHAPHEI
X KOMIIETeHIIUH, 0003HAUYEHHBIX TeMOM pedepaTa; OOHAPYKUBACT ONPENEICHHOE 3HAHUE MaTep
3 8 naja, UCIO0Ib30Ball OCHOBHYIO, JOTIOJIHHUTEIBHYIO JIUTEPATYPY U IpYyrue MHGOPMaLOHHbIE HCTO
YHHUKHU B HEIOCTATOYHOM 00beMe, cl1abo BiajieeT NpodecCHOHaIbHOM TepMUHOIIOTHEH B 0011aCTH
IIPE/ICTABICHHBIX HCCIIEJOBAaHMUI; HETBEPIO OTBEUAET Ha BCE IIOCTABICHHEIE BOIIPOCHL.

CTyzeHT npH 3aiure paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCLUILUTHHAPHBI
X KOMIIETeHINH, 0003HaYeHHBIX TEeMOH pedepara; He NCIOIH30BaT JIONOITHUTEILHYIO

2 6 JUTEpaTypy U Ipyrue HHPOPMANHOHHBIC HCTOYHUKH; cl1abo BiIageeT mpodecCHOHANbHOM TepMu
HOJIOTHEH B 00IaCTH NMPEACTABICHHBIX UCCIIEI0BAaHMIA; INIOX0 OTBEYAET HA BCE MOCTABICHHBIE BO
HPOCHL.

CryzmeHT mpu 3amuTte paboThl AEMOHCTPHPYET HEYJOBICTBOPUTEIBHBIN yPOBCHb ANCIUIUINHAPH
BIX KOMIETEHIMI, 0003HAYCHHBIX TEeMOi pedepara; II0X0 BiajaeeT NpodeccuoHaaIbHON TePMHUH
OJIOTHeH B 00J1aCTH NPECTABICHHBIX HCCIEA0BAHUI; HE OTBEYACT Ha BCE OCTABJICHHBIC BOIIPOC
B

5.6 TembI rpyNnoBbIX /WA HHANBHAYAJTbHBIX IPOEKTOB

Boinosinenue npoekta «PazpadoTka nporpaMMbl Typa mo 3aKa3y KJIHEHTa»

[TpoexT npexamnonaraer GopMUpOBaHUE TYPIPOIYKTA C HCIIOIB30BaHHEM HH()OPMAIIHOHHBIX
CHCTEM pa3JINYHBIX TYPOIEPAaTOPOB M MOCTABIIMKOB YCIyr. ITorom npoekra siBisieTcs: mporpamma
Typa C y4€TOM 3aTpaT BPEMEHHU U KAJIbKYJISIUS PHIHOYHON CTOMMOCTH Typrpoaykra. Kanbkymnsius
Typa pacCUMTHIBAETCSl Ha BCIO TPYIIy W HAa OJHOTO 4YEJIOBEKa, a TaKXKE YYMUTHIBACT: pacuer
TPAHCIIOPTHBIX PACXOJ0B, Pa3MEILICHUS, MHTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xone BbIMOMHEHUS MPOEKTa CTYAEHTHl 00OCHOBBIBAIOT: COOTBETCTBHE MPOrPaMMBbI 3aKa3y
KJIMEHTa, OCHOBHBIX TYPUCTCKHMX YCIYT, BBIOOp  ONTUMAJIBHOW TPAHCIIOPTHOM CXEMBI, 1MOA00P
CPEICTB pa3MEUICHUsI B COOTBETCTBUU C 3asIBKOH, TOA00p ONTHMAaJIBHOTO PeKMMa MUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMii B MecTe MpeObIBaHUS 3ampocy
KIIMEHTA. HeoOxomumo mpeaocTaBUTh OOIIYI0 KapTy-CXeMy MapuipyTa, a KapTy-CXemy
€KETHEBHBIX NIEPEIBUKEHHI 110 MporpamMme Typa.

[Ipumep 3ananus: KoMmanusi yCHEIIHBIX MEHEIKEPOB MPECTUKHOM KOMIIAHUMU T.
BnaaguBocToka B KoiaudecTBe 6 4enoBeK, XodeT mpoBecTd 10 OHEH B SKOJOTMYECKH UYUCTOM,
YHUKaJbHOM yroike Poccuiickoit @enepanun. KiMeHThl paCCUMTHIBAIOT HA COYETAHUE aKTHBHBIX
BUJIOB OT/bIXa C Pa3HOOOpa3HOM 3KCKYpCHOHHOW mnporpammoit. IIpokuBanue Ha 0a3e OTxbIXa,
pPacIoI0KEHHON B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

ITpoekT mo3BoJIA€T IPOBEPUTH YMEHUS U BJIAJICHUS CTYAEHTA 110 JUCLIUILINHE.

[Ipy BBIMOJHEHUH STaNoOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENbHAs JHUTepaTypa
(ciMcok nmUTEepaTyphl MpeACTaBieH B pabouel mporpaMMme AUCHUIUIMHBI), a Takke Oo(HIMaIbHbIC
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aLuil.

LlIxana oyenku



Onuenka Banet OnucaHue

CTyzeHT MpoaeMOHCTpUpPOBa chOPMUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMICTEHIMH, OOHAPYKHII BCECT
OpoOHHee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO OIepupyeT MPUOOPETCHHBIMU 3HAHUSIMH, Y
MEHMSAMH, IPUMEHIWI UX B CUTYallMOHHOH 3a/1au€ IOBBIIICHHON CI0XHOCTY U IPEII0KUIL
€IMHCTBEHHO NPABUJIBLHOE PELICHHE.

CTyzeHT npoaeMOHCTpUpOBal chOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITyCKAIOTCS HE3HAYUTEIILHBIC OIHOKH, HETOYHOCTH, 3aTPYR
HEHMS [PH IIEPeHOCe 3HAHNH M YMEHHUIT HeCTaHAapTHbBIE CUTYAIMH, IPElyCMOTPEHHBIE B 33/1aUe.

CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ PEIICHUsS 3a/1a4H JOMyCTHI 3HAYUTEIbHBIE OLIMOKH, IPOSBUII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HU{, HABBIKOB 110 HEKOTOPBIM JUCLUITIMHAPHBIM KOMIETECHIIUAM.

CryzmeHT qeMOHCTPUPYET CPOPMHUPOBAHHOCTD AUCUUTLTMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30BO
2 6 T0, MPOSIBIISICTCS] HEOCTATOYHOCTh 3HAHMUI, YMEHHIA, HABBIKOB U MPEAJIOKUI HEpo(eCcCHOHATBHOE pell
€HUE CUTYaLIMOHHOH 3a/1a4H.

1 3 JlucuunirHapHbIe KOMIIETeHIUH He chopmupoBaHsl. IIposBisieTcs MOITHOE MITH NPAKTUYECKU TTOJTHOE O
TCYTCTBHE 3HAHUM, YMEHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.7 nesioBast urpa

PousieBasi urpa «TexHoJiorusi Te1e(h)OHHBIX MPOAAK TYPHPOAYKTA»

Tema poneBoil Urphl - Mpojaka MOPCKOTO KpyHu3a MO cTpaHaMm A3uM Al TYPUCTOB W3
Brnaguocroka.

Pomnu - MeHemKep 10 Typu3My, TypHCT.

B xone poneBoif urpel 3agaua MeHeIXKepa MO TypU3My YCTAaHOBHUTH JIMUHBIM KOHTAaKT C
TYpUCTOM, BBISBHTH MOTPEOHOCTH, OMPEICIUTh MOTHBBI U OCOOCHHOCTH JTMYHOCTH TOKYIIATEIS,
MPE3EHTOBATh TYPIPOAYKT U apryMEHTHUpPOBATh BBHIOOP, CTUMYIMPOBATh TYpPHCTa K IMOCELIECHUIO
oduca 1 MOKyTIKe.

Typucr, B CBOIO 04epenb MpecieayeT elb BHITOJHOTO U HHTEPECHOTO MapuIpyTa, JTOHOCHT
110 MeHeKepa HHPOopMaIHio 00 ykKe pacCMOTPEHHBIX MPEATIOKEHUAX, BPDEMEHHBIX paMOK OTIIyCKa
¥ OTPaHMYEHHOCTH OIO/IKETA.

Kpamkue memoouueckue ykazanus

PoneBas urpa mo3BosisieT mpoOBEPUTHh YMEHUS U BIIAJICHUS CTYACHTA MO TUCIUILINHE.

[Tpu moArOTOBKE BOMIPOCOB U OTBETOB K UI'PE PEKOMEHIOBAaHA OCHOBHAS U JOTIOJHUTEIbHAS
auTeparypa (CIOHCOK JHUTEpaTypbl TMpeACTaBiIeH B pabouyed mporpamMme  JTUCIUTIINHBI),
oduIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUYECKUX OMEPATOPOB.

IlIxana oyenku

OreHka bannsr BBICTAaBJIACTCS CTYIICHTY, €CIM CYThb MIPbl Obla HPAaBHIBHO IOHATA, OTMEYCHO 3({EeKTUBHOE B3au
MOJIEHCTBHE C IPYTHMH Y4aCTHHKaMH, ObUIO IIPOAEMOHCTPHPOBAHO PAa3BEPHYTOE U apI'yMEHTUPOBAHHO
5 10 € U3JI0’KEHUE CBOEH MBICIH, YIOTpeOIeHNe KITI0YeBOH TEPMHHOIOTHH, B OCHOBHOM HE OBLIO JOITyIIEHO

OIIMOOK B MCIIOJb30BAHUN TEXHHK I10 Ipoaaxxam

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA MIPAaBHIIBHO IOHATA, OTMEUeHO 2P (HEKTUBHOE B3aUMO/IE
4 3 HCTBHE C APYTUMH YIaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
POBaHHOE H3JI0KEHHE CBOEH MBICIH, OBIIO OTMEYEHO YNOTpeOJIeHHE KIIOYeBOH TEPMHUHOJIOTHH, H
0 JOIyIIeHbl HE3HAYUTENIbHbIC OIIMOKN B UCIIONIBb30BaHUHU TEXHUK I10 IIPOAAXKaM

BBICTABIIICTCS CTYACHTY, €CIIH CYTh UTPBI ObLIA MIPABHIIBHO MOHATA, OTMEUCHO () (HEeKTUBHOE B3aNMOIE
3 6 HCTBHE C JIPYyrMMH YYaCTHMKAaMM, HO BO3HHUKAIM CIIOXKHOCTH IIPU JEMOHCTpPAIMH Pa3BEpHYTOrO

U apryMEHTHPOBAaHHOIO M3JIOXKEHUsI CBOEH MbICIH, ObLI OTMEUYCH OrpaHUYEHHBIH 3amac KIroueBOi
TEPMHHOJIOTHH, JOIYIICHBI OINOKH B HCIIOJIB30BAHUH TEXHHK IO MPOJaXkaM

BBICTABJISACTCA CTYACHTY, €CJIA CYTh UI'PbI ObLIa HEIIPaBUJIBHO ITOHATA, IPOABJICHA CJIOKHOCTH B d)Ole/I
pOBaHHHU CBOCI'0 BLICKA3bIBaHUSA, YTO ITOMEIIAIO 3(1)(1)CKTI/IBHOMy BO3JICHCTBHIO C Apyrumu
Yy4aCTHUKaMH, OTMCYCHO JIMMUTHPOBAHHOC yHOTpCGJ’ICHI/IC KJTIOYEBOK TEPMHUHOJIOTUH, AOITYUICHBI
OIIMOKH B MCIOJb30BAHMH TEXHHUK I10 IpoJaaxxam




