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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpto ocBOCHUST TUCIHILTHHBI «KypcoBoe NMpOEKTHPOBAaHUE» B COOTBETCTBUH C OOIIMMHU
uemsimu peanuzanuu OITOIT sBasieTcss mpoBepka MOMYyUYEHHBIX 3HAHUN M 3aKpeljieHHE WX TMPHU
UCCIIC/IOBAaHUH Pa3IMYHBIX ACIEKTOB, CBA3AHHBIX KaK C TEOPETHUYECKOH, TaK M C MPaKTHYECKOU
yacTssMu paboTel. KypcoBoit mpoekT mo cBoel TeMaTHUKE pPacCUMTaH TaKHUM 00pa3oMm, 4To Jrodas
TeMa TaK WM MHaYe CBS3aHA C COJCpXKAaHHWEM OOJBIIMHCTBA Pa3/ieioB JaHHBIX y4EOHBIX KypCOB.
KypcoBoe nmpoekTupoBaHue cOCPEIOTOUNBACT CTYIEHTA HA PEIICHUE CICTYIOIUX 3aau:

- cOOp W aHAJIM3 MaTepuaa, KacaroIlerocsi BRIOPaHHOH UM TEMBI,

- 060CHOBaHI/ISI AKTYAJIbHOCTHU HUCCIICAOBAaHUA, OIIPCACIICHUC €T0 LICIIN U 3a1aY4

- OmpeneleHWE W TOCTPOSHHE B  ONPENEICHHOW MOCJIEIOBATEIHHOCTH  ATAIlOB
MPaKTUYECKOTO PEIICHUS aCIIEKTOB MPOOJIEMBIL;

- Ha 0a3e TMONy4YEeHHBIX 3HAHWN, HABHIKOB W YyMEHWH, OOOCHOBAaHUE IONYYEHHBIX
pe3yJIbTaTOB.

JlanHble Lenb M 3aJa4yM, 3asBJICHHbIE KaK HEOOXOJMMOE YCIOBHE KYypCOBOHl paboTHl,
IIO3BOJIAIOT CTYACHTY MOJIy4YUTh HaBbBIKKM  pPCHICHUA I/ICCJ'IG)IyeMOI\/'I HpO6JICMLI, YMCHUA
aHATM3UPOBATh HEOOXOJUMBIC JIMTEPATypHBIE HWCTOYHUKH, U  TPOSIBICHUE TBOPUYECKOM
CaMOCTOSITEJILHOCTH B HccienoBaHuu. Kpome Toro, maHHas KypcoBas paboTa akKyMyaHpYyeT
3HaHUWA 110 OCHOBHBIM JUCHUIIIMHAM, TAKUM KaK: p€ucBasd KOMMYHUKaLWA, JCT10Basd KOMMYHHKAUA
B CEpPBHUCE, CEPBHCHAs JICATEIBHOCTh, OpraHU3alus OOCITYy)KHBaHUS B IYHKTaX OTIIPABICHHS U
npUOBITHS, 3HAHUS, KOTOPBIX TOMOTYT CAENaTh JaHHYIO paboTy OoJiee MOIHOM.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

PCSyJ’ILTaTLI 06yqel-m${ 10 AUCIHUILINHE

HasBanue Konu Koz u hopmynupoBka
OIIOII BO, (hopmypoBKa WHIUKATOpa TOCTHKEHUS Kox
COKpaIleHHOE KOMIIETEHITUH KOMIETEHINH pe3yib ®DopMyIUpOBKa Pe3yIbTaTa
Tara
43.03.01 ITIKB-1 : Cnocoben x | IIKB-1.1x : [Ipumensier Pl 3HaHHWEe | METOMOB pa3paboTKH
«CepBuc» pa3paboTke u KIIMEHTOOPHUECHTHPOBAHHBIE TEXHOJIOTHH TIPOIECCOB
(B-CC) COBEPILICHCTBOBAHUIO | TEXHOJIOTMU B CEPBUCHOM cepBHca
CHUCTEMBI HesITeIIbHOCTHU PJI1 HaBrikn | MeTomamMu aHanusa u
KIIMEHTCKUX pa3paboTKu mpoiiecca
OTHOIICHHH C yYETOM 00CITy)KUBaHHUS
TpeOoBaHUH KIIMCHTOB
MOTpeOUTENS P2 YMenue | ocymecTBisTh
000011IEHIE, aHAIN3,
CHCTEMaTH3aIHIO

MaTepuralia, HOCTaHOBKY
IeNIel U BEIOOp myTer
UX JOCTIDKCHUS

P13 Ymenne | Onpeaenstb CTpaTeTHIO
OTPEOUTETHCKOTO
crpoca, OOHOBJICHHS
aCCOPTHMEHTA TOBapOB
U yCIIyT

P14 3HaHHE | COBpPEMEHHBIX
CEPBHCHBIX TEXHOJIOTHI
B TIpoliecce
MIPEAOCTaBICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHUIM
norpeOuTenei




P4

VYMenue

MIPOBOJIUTH BEIOOP
OCHOBHBIX CPEJICTB
JIOCTYKEHUS
MOCTaBJICHHBIX 1IeJIeH U
3a7a4 JuIst
COBEPIICHCTBOBAHUS
OTICILHBIX aCIICKTOB
CEepBUCHOM
JIeSITENIbHOCTH

POS

VYMenue

(opMyHpoBaTh
CYILECTBYIOLINE
poOIeMbl B
HCCIIElyeMOM acIeKTe
JesTEeNEHOCTH
IIPEUIPHUSATHS

PII6

YMenue

AQHAJIN3UPOBATH CTCIICHD
HCIIOJIb30BaAHHMS
COBPEMCHHBIX
CEPBHUCHBIX TEXHOJIOTUN
B Iporecce
[IPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIX
TpeOOBaHUIM
OTpeOUTENCH

ITKB-3 : Cnocoben
YIIPaBIATH
IIPOLIECCOM
00CITy)KUBaHHS
MacCaKUPOB,
rpy300TIIpaBuTenei
U Tpy3o0Moiydareneit

[IKB-3.1k : Opranuzyer
TpoIiecc 00CTYKUBAHUS
acCaKMUPOB B
TPaHCIIOPTHOM areHTCTBE

PA1

3HaHUNe

METOJIOB Pa3pabOTKH
TEXHOJIOTHH MPo1IecCcoB
cepBHca

P/l

Hapiku

METOJaMH aHalu3a 1
pa3paboTku mporecca
00CITy>KUBaHHS
KJIMCHTOB

Pa1

VYMenue

IIpumeHsaTs METOABI
camMoo0y4eHus,
CaMOKOHTPOJIS U
JIMYHOCTHOTO POCTA JIJIst
Ppa3BUTHS
po¢eCCHOHATBHBIX
KOMITCTCHITHI

P/I2

3HaHue

METOJIOB OpraHU3aluu
IIPOLIECCOB CEPBHUCA Ha
CEpPBHCHOM
IPEANPUITHI

P2

YMenue

OCYIIECTBISITH
000011IEH1E, aHAIN3,
CUCTEMAaTH3ALIHIO
Marepualia, HOCTaHOBKY
Ienel 1 BEIOOp myTer
HX JOCTIDKEHHS

Pa3

3HaHue

COBPEMEHHBIE METO/IbI
aHaIU3a KOHKYPEHTHOU
Cpeibl CEpBUCHOTO
MPeAIpUSTUSL

P/I3

YMenue

OnpenensiTb CTpaTETHI0
MOTPEOUTETBCKOTO
crpoca, OOHOBJICHUS
4cCOPTHMEHTA TOBapOB
1 yCIIyT




P/I4

3Hanune

COBPEMCHHBIX
CCPBHCHBIX TEXHOJIOT U
B TIpolecce
MIPEAOCTaBICHUS YCIIYT,
COOTBETCTBYIOLINX
TpeOOBaHMIM
norpeduTenei

P/14

VYMenue

MIPOBOJUTH BHIOOP
OCHOBHBIX CPE/ICTB
JIOCTHYKEHUS
MOCTaBJIEHHBIX LIeJIel 1
3a1a4 JUIst
COBEPIIECHCTBOBAHHUS
OT/IENILHBIX aCIIEKTOB
CEepBUCHOM
JIEATEILHOCTH

P15

VYMenue

(opMynHpoBaTh
CYILECTBYOLINE
poOIeMbl B
HCCIIElyeMOM acIeKTe
JEsTENbHOCTH
[PEeIPHSATHS

P16

VYMenue

AHAITM3UPOBATh CTENCHb
HCIIOJIb30BaHMUS
COBPEMEHHbBIX
CEPBHUCHBIX TEXHOJIOTUH
B Tpolecce
MIPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHHIM
norpeduTeneit

[TIKB-3.2k : Opranuzyer
mporiecc 00CTYKUBAHUS
MacCaXMPOB U UX Oaraxa
Ha TEPPUTOPUH BOK3ajIa

P/

3Hanne

METOJIOB pa3pabOTKu
TEXHOJIOTHH MPOo1IecCcoB
cepBHca

P/l

Hapiku

METOJIaMH aHAJIN3a U
pa3paboTku mporecca
00CITy>KUBaHHS
KJIIMCHTOB

P/

YMenue

IIpumensaTs MeTOABI
camMo00y4eHus,
CaMOKOHTPOJIS U
JIMYHOCTHOT'O POCTa JIJISI
pa3BUTHS
po¢eCCHOHATBHBIX
KOMITCTCHITHI

P/I2

3Hanue

METOJI0B OPTaHU3AINU
IIPOLIECCOB CEpBHCa Ha
CEpPBUCHOM
IPEeUIPHUATHH

P2

YMenue

OCYIIECTBIATh
000011IEHIE, aHAIN3,
CHCTEMATH3AIIHIO
Marepuaia, OCTaHOBKY
IeNIel U BEIOOp myTer
HX JOCTIDKCHHS

P/I3

3HaHue

COBPEMEHHBIE METO/IbI
aHaIu3a KOHKYPEHTHOM
CpeJBI CEPBUCHOTO
TIPEIPUSITHS

P13

VYMenue

OnpenensaTs CTpaTeruio
MOTPEOUTETHCKOTO
crpoca, OOHOBIICHHSI
aCCOPTHMEHTA TOBapOB
U ycIIyr




P/I4

3Hanune

COBPEMCHHBIX
CCPBHCHBIX TEXHOJIOT U
B TIpolecce
MIPEAOCTaBICHUS YCIIYT,
COOTBETCTBYIOLINX
TpeOOBaHMIM
norpeduTenei

P/14

VYMenue

MIPOBOJUTH BHIOOP
OCHOBHBIX CPE/ICTB
JIOCTHYKEHUS
MOCTaBJIEHHBIX LIeJIel 1
3a1a4 JUIst
COBEPIIECHCTBOBAHHUS
OT/IENILHBIX aCIIEKTOB
CEepBUCHOM
JIEATEILHOCTH

PaS

VYMenue

(opMynHpoBaTh
CYILECTBYOLINE
poOIeMbl B
HCCIIElyeMOM acIeKTe
JEsTENbHOCTH
[PEeIPHSATHS

P16

VYMenue

AHAITM3UPOBATh CTENCHb
HCIIOJIb30BaHMUS
COBPEMEHHbBIX
CEPBHUCHBIX TEXHOJIOTUH
B Tpolecce
MIPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHHIM
norpeduTeneit

[NIKB-3.3k : Opranuzyer
mporiecc 00CTYKUBAHUS
MacCaKupoB B IIpoIIecce
TPAHCHOPTHOM NIEPEBO3KU

P/

3Hanne

METOJIOB pa3pabOTKu
TEXHOJIOTHH MPOo1IecCcoB
cepBHca

P/l

Hapiku

METOJIaMH aHAJIN3a U
pa3paboTku mporecca
00CITy>KUBaHHS
KJIIMCHTOB

Pl

YMenue

IIpumensaTs MeTOABI
camMo00y4eHus,
CaMOKOHTPOJIS U
JIMYHOCTHOT'O POCTa JIJISI
pa3BUTHS
po¢eCCHOHATBHBIX
KOMITETCHITHIA

P/I2

3Hanue

METOJI0B OPTaHU3AINU
IIPOLIECCOB CEpBHCa Ha
CEpPBUCHOM
IPEeUIPHUATHH

P2

YMenue

OCYIIECTBIATh
000011IEHIE, aHAIN3,
CHCTEMATH3AIIHIO
Marepuaia, OCTaHOBKY
IeNIel U BEIOOp myTer
HX JOCTIOKCHHS

Pa3

3Hanue

COBPEMEHHBIE METO/bI
aHainu3a KOHKYPEHTHOH
CpeJibl CEpBUCHOTO
MPEANpUATHS

P3

YMenue

OrmpesensiTh CTpaTeruio
MOTPEOUTETHCKOTO
crpoca, OOHOBJICHHSI
ACCOPTHMEHTA TOBapOB
U yCIyT




P/I4

3Hanune

COBPEMCHHBIX
CCPBHCHBIX TEXHOJIOT U
B TIpolecce
MIPEAOCTaBICHUS YCIIYT,
COOTBETCTBYIOLINX
TpeOOBaHMIM
norpeduTenei

P/14

VYMenue

MIPOBOJUTH BHIOOP
OCHOBHBIX CPE/ICTB
JIOCTHYKEHUS
MOCTaBJIEHHBIX LIeJIel 1
3a1a4 JUIst
COBEPIIECHCTBOBAHHUS
OT/IENILHBIX aCIIEKTOB
CEepBUCHOM
JIEATEILHOCTH

P15

VYMenue

(opMynHpoBaTh
CYILECTBYOLINE
poOIeMbl B
HCCIIElyeMOM acIeKTe
JEsTENbHOCTH
[PEeIPHSATHS

P16

VYMenue

AHAITM3UPOBATh CTENCHb
HCIIOJIb30BaHMUS
COBPEMEHHbBIX
CEPBHUCHBIX TEXHOJIOTUH
B Tpolecce
MIPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHHIM
norpeduTeneit

I1IKB-3.4k : Opranusyer
mporiecc 00CTYKUBAHUS
Tpy300TIIpaBUTENeH 1
rpy3onoiyuaTenei

P/

3Hanne

METOJIOB pa3pabOTKu
TEXHOJIOTHH MPOo1IecCcoB
cepBHca

P/l

HaBbixu

METOJaMH aHalH3a U
pa3paboTku Iporecca
00CITy>)KUBaHHS
KJIMCHTOB

P/l

VYMenue

[IpumeHsTH METOABI
camo00yueHus,
CaMOKOHTPOJIS U
JMYHOCTHOTO POCTa IS
pa3BUTHS
po¢heCCHOHATBHBIX
KOMIIETEHIINI

P/I2

3Hanne

METOJIOB OpraHu3aluu
IIPOLIECCOB CEpBUCA Ha
CEPBUCHOM
IIPEIIPUSTUN

P/I2

VYMenue

OCYUIECTBIISATh
00001IeH1Ee, aHaAIN3,
CHCTEMaTH3aLUI0
MaTepuaa, IOCTaHOBKY
nenei u BEIOOp myTen
WX JIOCTHKEHUS

P13

3Hanne

COBPEMEHHBIE METO/IbI
aHaJIu3a KOHKYPEHTHOH
Cpebl CEpBUCHOTO
HIPEAIPUSITHS

P13

VYMenue

OmnpenensiTs CTpaTETHIO
MOTPEOUTETHCKOTO
crpoca, OOHOBJICHHS
aCCOPTHMEHTA TOBapOB
U yCIIyT




P/I4

3Hanune

COBPEMCHHBIX
CCPBHCHBIX TEXHOJIOT U
B TIpolecce
MIPEAOCTaBICHUS YCIIYT,
COOTBETCTBYIOLINX
TpeOOBaHMIM
norpeduTenei

P14

VYMenue

MIPOBOJUTH BHIOOP
OCHOBHBIX CPE/ICTB
JIOCTHYKEHUS
MOCTaBJIEHHBIX LIeJIel 1
3a1a4 JUIst
COBEPIIECHCTBOBAHHUS
OT/IENILHBIX aCIIEKTOB
CEepBUCHOM
JIEATEILHOCTH

PaS

VYMenue

(opMynHpoBaTh
CYILECTBYOLINE
poOIeMbl B
HCCIIElyeMOM acIeKTe
JEsTENbHOCTH
[PEeIPHSATHS

P16

VYMenue

AHAJIM3UPOBATH CTEIICHD
UCIIOJIb30BaAHHMS
COBPEMCHHBIX
CEPBHUCHBIX TEXHOJIOTUH
B Tpolecce
MIPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHHIM
noTpeouTeNe

2 MecTo aucuumiaunbl (MoayJsi) B ctpykrype OINIOII

KypcoBoe npoekTrpoBaHue SBISETCS JUCHUILUIMHON YacTd, (HOpMHpPYyEeMON y4acCTHUKAMHU

00pa30BaTEeNbHBIX OTHOIIEHHUH. BBIMONHAETCS HA OCHOBE IMOJYYEHHBIX 3HAHMNA MO JUCIHILIMHAM
"Opranuzanus ¥ IUIAHUPOBAHHE JIE€ATEIbHOCTHU
npeanpustuii cepsuca”, "CepBUCHas IeATEIbHOCTH" U cOOpaHHOM HMH(OpMaIMK Ha CEPBUCHOM

"JlemoBEIe

KOMMYHHKAllUK B

IPEATNPUATHH.

cepBuce",

3. O0beM TUCHMILUTHHBI (MOYJIA)

O0bEM  HUCHUIUIMHBI

(MOI[YJ'ISI) B 3a4CTHBIX CAWHUIAX C YKa3aHUEM KOJIMUYCCTBA

aKaJeMHUYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENIFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- O6beM KOHTAKTHON paboThI (Uac)
CeMeCTp CMKOCTh
HazBanue Dopma y (0D0) B Dopma
OI1OoIT o0yde- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai Taluu
> 3.E.) Bcero
03d0)
JIeK. MpakK. na0. TA KCP
43.03.01 (6]0[0) b1.B 7 6 7 0 0 0 1 6 209 KP
Cepsuc

4 CTpyKTypa U co/iepkaHue TMCUUILTUHBI (MOTYJIsA)




4.1 CTpykTrypa JMcuuIuIiuHbl (Moayas) aiasa OP®O

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUI C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl nucuurmuiiHbl (MOIYs), BHIBI YUYEOHOW NEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Kon-Bo 4acoB, oTBeicHHOE Ha Dopma
Ne HazBanue tembl 3yJbTaTa P
- Jlex [Ipakr JIab CPC TEKYIET0 KOHTPOJIS
Beenenne, o6ocHOBaHUE KOHCYILTALIS 110
1 | aKTyaJlbHOCTU KypCOBOMH PAL, PA2 0 0 0 41 Y .
6 pazzery
paboThl
PAL, PAL, KOHCYJIbTaLlUs 110
2 | Teopetnueckas wacts PJ12, PJI2, 0 0 0 41 YIBTAIl
P13 paszzeny
PAL, PA1,
3 DMIpUYEcKoe PI1, P2, 0 0 0 45 KOHCYJIBTaLlUs 110
HCCIICIOBaHHE P12, P/13, paszeny
P/13
4 | 3axmouenue P/IL, PII2 0 0 0 41 KOHCYIBTALHA TO
pazzerny
o 3amMTa KypcoBoi
5 | 3amuTa KypcoBoi paboThI P1 0 0 0 41 -~
Hroro no tadsmue 0 0 0 209

4.2 Copeprxxanue pa3iesoB M TeM TUCUUILINHBI (Moayas) aiass ODO

Tema 1 Beeoenue, obocnosanue akmyaibHOCMu Kypcosou pabomul.

Copepxanue TeMmbl: BBeneHue. AKTyalbHOCTh BBIOpAaHHOW TEMBI C TOYKH 3pEHUS
NPAaKTUYECKOIO peIIeHUs] aKTyaJbHOM Mpobiembl B cdepe cepsuca. Llenp paboTsl M 3amaum,
pelIeHre KOTOPBIX CBSI3aHO C pealin3alieil MocTaBIeHHOM 1enu. [ panuiisl uccienoBanus (00bEKT,
npeamer). TeopeTndeckre OCHOBBI M U30paHHbIE METOABI HccneqoBaHus. CTpyKTypa paboThl.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: CAMOCTOSATEIbHAs padoTa.

Buael camMOCTOSTENbHOM NOATOTOBKU CTYAEHTOB IO TEME: HM3YyYEHUE TEOPETHYECKOrO
MaTepuasa; HalucaHue pas3jiena .

Tema 2 Teopemuueckas uacmeo.

CopnepxaHue TeMbl: AHaJIN3 TEOPETUUECKUX MOJXOJ0B K HccaeayeMoi mpobieme. AHaius3
U MHTepIpeTanus padoT 0TeYeCTBEHHBIX U 3apyOexkHbIX crienuanuctoB. CBoeoOpa3ue pa3inuyHbIX
MOJXOZ0B K pa3paboTke u3yyaemoil mpobiiembl. OnpeneneHne 3Ha4eHUs M MecTa cpelnu oOIeit
npoOieMaTuky. BhISBIEHHE HEPENICHHBIX, CJIa00 OCBEUICHHBIX W TPEOYIONMX YTOYHEHUS
BOIPOCHI.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: CaMOCTOsITENbHas padoTa.

Buasl camMoCTOATENbHOM MOATOTOBKM CTYJIEHTOB IO TEME: H3y4YEHHE TEOPETUYECKOIro
MaTepuana.

Tema 3 Dmnupuyeckoe uccnedosanue.

CopnepxaHue TeMbl: Pe3ynbTarbl HENOCPEACTBEHHOIO MCCIENIOBAaHUS C ONHUCAHUEM
UCTOJIb30BaHHBIX METOJIUK M aHAJIM30M IMOJIY4YEHHBIX JaHHBIX (ompoc morpebureneil B (opme
AHKETUPOBAHUS, UHTEPBbIOMPOBAHMUS) .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUH: CaMOCTOsITeNbHas paboTa.

Buabl caMocTosATENbHOM MOJATOTOBKH CTYIEHTOB IO TEME: MPOBEACHUE OIpOca.



Tema 4 3axnouenue .

Conepkanre Tembl: DOpMyITHpPOBaHHE BBIBOJOB [0 PEHICHHIO IMOCTABICHHBIX 3ajad.
CTerneHb BBIMIOTHEHUS 1IETTH U 3aJ1a4 UCCIICAOBaHUS, OLICHKA MPAKTHYECKON 3HAYMMOCTH PabOThI
BKJIaJ]a €€ aBTopa B pemieHne mpodremel. Kpyr BompocoB, TpeOyrommux Oosiee rmyOOKoi
pa3pabOTKH, MEPCIIEKTUBHI JATFHEHINETO H3YYCHHUS TIPOOITIEMBI.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHIATUH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TEXHOJIOTHH: CaMOCTOSITEIbHAsT paboTa.

Buapl caMOCTOSTENTHHON MOATOTOBKU CTYACHTOB IO TEME: CTPYKTYPHPOBAHHE MaTepuania
KypCOBO# paboTHI.

Tema 5 3awuma Kypcosoti pabomeoi.

Conepsxanne temsl: Iloaroroska nakinana v Mpe3cHTALUH.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: CaMOCTOsITeIbHas paboTa.

Bunpl camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO TEMeE: MOATOTOBKA IOSCHUTEIbHOU
3aIlUCKH, JOKJIa/1a ¥ IPE3CHTaLUH.

5 Metoanueckue yKa3aHusi 1Jis 00y4arOIIMXCHA M0 U3YUEHUIO U PeaTu3alui JUCIUIIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

Hanucanue KypcoBOro mpoekTa BeAeTCsl MOJ] pyKOBOACTBOM HAyYHOTO PYKOBOAMTENS OT
kadenpsl au3aiiHa ¥ TexHoNOrui. HayuHbIl pyKOBOIWTENb COCTABISIET 3a/laHue Ha KypCOBOM
IIPOEKT, OCYIIECTBISET €ro TEKYyIlee PYKOBOJCTBO. TeKyllee pyKOBOJCTBO KYpPCOBBIM IIPOEKTOM
BKJIIOYAET CHCTEMAaTHYECKHE KOHCYJBTALMU C LENbI0 OKa3aHHs OpraHM3allMOHHONM M Hay4HO-
METOJMYECKOM IIOMOIIUM CTYIAEHTY, KOHTPOJb HaJ OCYIIECTBICHMEM BBIIIOJHEHUS IIPOEKTA B
COOTBETCTBUH C IUIAHOM-TpaUKOM, IPOBEPKY COAEpKaHUS H O(OPMIICHHUS 3aBEpPIICHHOTO
MPOEKTA.

Anroputm paboThI:

1) Beibop TeMbl M comacoBaHHE €€ C PYKOBOAMTEIEM, COCTAaBJICHHE IUIaHa paloTHhl,
OcO3HaHue U GOPMYyIUPOBAHUE LIEIH PAOOTHI.

2) N3y4yeHne NCTOYHUKOB, KOTOPBIE TaayT WH(POPMAIIHIO ISl OCBEUICHUS TEOPETHUECKUX H
MPaKTUYECKUX acCTEeKTOB paboThl (ydueOHas, Hay4dHas JUTEparypa; MoHorpaduu; aBTOpedeparTsl;
CTaThu, NepBUYHAS MH(OPMAIHS U T.I1.).

3) YTouHeHue TeMbl U IUIaHA PadOThI, YTBEPKACHHUE y PYKOBOJIUTENSI OKOHYATEIHHOTO
BapHaHTA.

4) TlomnomacmTaOHbIM MMOAOGOp JUTEpaTypsl M cOOp HEOOXOAUMON HH(pOpPMALUU s
MIPaKTUYECKON YacTH.

5) Hanmcanue KypcoBOro mpoeKTa.

CTyneHT MOXXET BBIOpaTh TEMY KypCOBOTO IPOEKTa M3 YHUCIA TEM, IPEIIOKESHHBIX
IpenoAaBaTeN MU BbIIIEHA3BAHHBIX AUCLUUILUINH WU cOPMYIUPOBATH CBOIO TEMY, COINIACOBAB €€
C Hay4YHBIM pPyKOBOJUTENIEM. TeMaThKa KypCOBBIX IPOEKTOB YTBEP)KIAAETCS Ha 3aceJaHUU Kadeapsl
J3T B navane yueOHoro rona. [Ipumepnas Tematuka npuBeneHa B [lpwnoxenun 1. Temarnka
KYyPCOBBIX ITPOEKTOB yTBep:kaaeTcs Ha 3acenanuu kadenps J3T B Hauane yueGHOrO roja.

CTpyKTypHBIMH 3JIEMEHTaMU KYpPCOBOTO MPOEKTa SIBJSIOTCS: THTYIBHBIM JIMCT, 3aJjaHUE,
coJlep’KaHue, BBEJIEHUE, OCHOBHAs 4acTb, 3aKIIOYEHHE, CIIHCOK HCIIOJIb30BAHHBIX HMCTOYHHKOB,
MIPHUIIOKEHUS.

3amaHre Ha BBIIOJHEHHWE KYpPCOBOW pabOThl YCTaHABIMBAECT TPAHUIBI M TIyOUHY
uccaenoBanus (pa3paOOTKH) TEMBbI, a TaK)Ke€ CPOKH TMPEACTABJICHHS IPOCKTa Ha Kadeapy B
3aBEpILICHHOM BHJE. 3aJJaHUE COCTaBIseTCs Ha TUMOBBIX Onankax (IIpunoxeHue), moAnuceIBaeTCs



CTYJIEHTOM, HayYyHBIM pykoBoauTeneM. CTPYKTYPHBIMH 3JIEMEHTaMHU KypPCOBOW pabOTHI SIBJISIOTCS:
TUTYJIBHBIA JINCT, aHHOTAIMs, COZICp)KaHWE, BBEICHWE, OCHOBHAs 4YacTh (TeopeThdecKas W
aHaJMTUYeCKas 4acTH), 3aKJIIOUEHHE, CIHMCOK HCIIOJIb30BAaHHBIX HCTOYHMKOB, HpPUIIOXKEHUs. B
CTPYKTYpE OCHOBHOMW YaCTH JIOJKHO OBITH BBIIEJICHO HE MEHEE JIBYX IVIaB, a B UX COCTAaBE HE MEHEe
TpexX moapas3aenoB. B nenoM cTpykTypa KypcOBOIO MpOEKTa COCTaBIsAET: BBeAeHUE — 5%, nepBas
miaBa — 45%, Bropas rmasa — 45%, 3akmouenue — 5%. O0beM KypcoBoit paboTsl He MeHee 40 cTp.,
0e3 mpwrokenuid. [lombop mUTeparyphbl IenecooOpa3HO HAYMHATH C W3YYCHHS TEX KHHUT W
NEPUOINYECKUX U3/1aHUH, KOTOpbIe PEKOMEHI0BaHbI B CIIMCKE HCTOYHHUKOB. Takke peKOMEHyeTCs
BKJIIOYaTh HAay4HbIC U y4yeOHbIe MaTepualibl (MOHOTpaduu, HaAyYHbIE CTAThH, YUCOHUKH, MaTepPHAIIbI
CMU u odunumanbHbIX CaWTOB), IEHCTBUTENBHO HCIOJB30BAHHBIX IPH MOJArOTOBKE pPabOTHI.
Choucok MCTOYHHMKOB, Kak IpaBWJIO, BKJIIOYaeT B ce0s He MeHee 25 HauMEeHOBaHMIA,
pacrojOKEHHBIX B TMOPSAKE MOSBICHHUS HCTOYHMKOB B TekcTe). Ilpm arom He Mmenee 80%
MCTOYHUKOB JOJDKHBI ObITH HE cTapuie 5 jeT. Marepuan JODKEH M3J1aratbCsi B COOTBETCTBHHU C
Ha3BaHUEM M IIEJIEBOM YCTaHOBKOW paboThI, JIOTMYECKH CTPOWHO M MOCJEI0BATEIbHO, BBIBOIBI
JOJDKHBI OBITH apryMeHTHpoBaHbIL. KypcoBast paboTa qoKHA BKITIOYATh B ce0s1 TaOIHIBI, PUCYHKH,
rpaduKy, OUarpaMMbl WM HHbIE JEMOHCTPALMOHHBIE (DOPMBI, XapaKTEPU3YIOLIUE CYIIHOCTb,
CTPYKTYpPY, AMHAMHUKY HCCIEIyeMbIX SBICHHI, IMPOLECCOB, BUAOB JEATEIbHOCTH. [IpuiioskeHus B
paboTe mpUBOAATCS IO MEPE HEOOXOJMMOCTH, BKITIOUAIOT BCIIOMOTAaTEIBHBIN MaTeprall, HalpuMmep:
KOITUM JIOKYMEHTOB, BBIJIEPKKM W3 HOPMATHBHBIX aKTOB, CTaTUCTUYECKHE ITOKa3aTeld B BUJE
Tabmui, rpadukoB MO0 AMAarpaMM, CXEMbl H3Yy4aeMBIX NpoIreccoB, (ororpaduu U APYyrou
Marepuan. lIpunokeHuss NOAIIMBAIOTCA CTPOrO B TOM MOCIEIOBATEIBHOCTH, B KaKOM OHHU
paccMaTpuBaloTcs B Tekcre. Kaxioe npunoxeHue J0KHO UMETh 3aroj0BOK, PACKPBIBAIOLINM €ro
conepxanre. CpOKH BBITIOJHEHMSI Ka)JIOTO dTara onpenerseT npenojanareib. CTyIeHT BIpaBe
00paTUThCS K MPENoJaBaTello 3a KOHCYNbTaluell 1Mo jar0oMy BONPOCY, BO3HHMKAIOIIEMY B XOA€
MOJATOTOBKM KypcoBOro mpoekTa. llpenonaBarenb KOHCYNBTHPYET CTyAEHTa IO BOIPOCAM,
CBSI3aHHBIM C COCTaBJICHHEM IUTaHa pabOThI, BIOOPOM MCTOYHHUKOB, HCIIOJIB30BAHUEM JIUTEPATYPHI,
(GbopMHpOBaHHEM OCHOBHOT'O COJIEpXaHMUs pPAa0OOThl, COCTABIEHHMEM BBEJCHUS U 3aKIIOYEHUS,
odopmierneM paboThl. B mporecce KOHCynbTalMii NpenojgaBaTelb KOHTPOIUPYET IMOATOTOBKY
KypCOBOI'O IpPOEKTa, 3HAKOMUTCS C TEKCTOM M JejaeT CBOM 3ameuaHus. KoHcynmeranmuu 1mo
KypcoBOi paboTe MpOBOJATCS B 4achl, MPeAyCMOTpeHHbIe yueOHbIM miaHoM. Kypcosas pabota
JOJDKHA OTBEYATh PSy TPEOOBAHMIA: - TEMAaTHKa, IPEAMET M OOBEKT MUCCIEIOBAHHS JOJDKHBI OBITh
aKTyaJlbHBIMHU; - COJepKaHue U (popMa MoJa4u MaTepuasa AOJKHBI ObITh KOHKPETHBIMU; - paboTa
JOJbKHA OBITH 0(OpMIIEHA B COOTBETCTBHHU C IPEAbABISEMBIMU TpeOoBaHusIMH cTangapta BI'YDC
CK-CTO-TP-04-1.005-2015 «TpeOGoBanuss k OG(OPMIEHUIO TEKCTOBOM YAaCTU BBIMTYCKHBIX
KBaIM(UKAIIMOHHBIX PAa0OT, KypCOBBIX paboT (MpoekToB), pedepaToB, KOHTPOIBHBIX pPaboT,
OTYETOB 10 MPAKTUKaM, Ja00paTOPHBIM paboTam».

3aBepIIeHHBIA KYPCOBOM NMPOEKT MepeIaeTCs CTYICHTOM Ha Kadeapy 3a HeJeto 0 3aIUThI
Juis ero aHanuza. llpuHATHE peleHHs O JOMYyCKe CTYIEHTa K 3alluTe KypCOBOTO IPOEKTa
OCYILECTBIISIETCSI HAayYHBIM pPYyKOBOAUTENeM. JOMyCK CTyIeHTa K 3alluTe KypCOBOTO IPOEKTa
HOJATBEPXKIACTCS MOANUCHI0 HAy4YHOTO PYKOBOJUTENS C yKa3aHMEM JaThl gomycka. Kypcopoii
IPOEKT MOXET OBITh HE OMYyIIEH K 3allUTe NpPU HEBBIOJHEHHWU CYLIECTBEHHBIX pa3leioB
«3amanmsiy 0Oe3 3aMeHBl WX pPABHOICHHBIMH, a TaKKe TNpPU TPYyObIX HAPYIICHHUAX MPABHI
opopmienus. Jlata 3amuThl KypcOBOIO MpoekTa ompexaensercd kadeapoil. 3ammra KypcoBOIro
MPOEKTa HOCUT MyOJIMYHBIA XapaKTep M BKIIOYAET JOKIAJ] CTYJACHTa, a Takke ero o0cyxaenue. B
JIOKJIa/Ie CTYJEHT OCBEUIAET aKTyaJbHOCTh M COLMAJIbHYIO 3HAYMMOCTh TEMbI, LI€Jb U 33734,
O00BEKT W MpEeAMET NMPOEKTa; PACKPHIBACT CYLIHOCTh MPOOJEMBbI M CBOM BKIaJ B €€ pPEILICHHE,
XapaKTepU3yeT UTOTH MPOBEACHHOTO MPOEKTa, HAMEYAET MMEePCIIEKTUBBI paObOTHl HAJI TAaHHON TEMOMH
U IIyTU BHEAPEHHs PE3yIbTaToOB MPOEKTa B MPAKTHUYECKYIO JeATeNbHOCTh. Ilopsanok obcyxneHus
KypCOBOT'O IPOEKTA MPEeIyCMaTPUBACT: OTBETHI CTYACHTA Ha BOMPOCHI WICHOB KOMUCCUH U JPYTUX
JIWI, TPUCYTCTBYIONIMX Ha 3allUTe;, BBICTYIUICHHE HAYYHOTO PYKOBOIUTEIS; IUCKYCCHIO TI0
3alMIaeMOMY KypCOBOMY TMpOeKTy. PemieHue 00 OIIEHKE KypcOBOIO MpPOEKTa MNPUHUMAETCS
YJIeHAMH KOMHCCHUHU IO pe3yJbraTaM aHajuh3a MPeIbsSBICHHOTO KYpPCOBOTO MPOEKTa, JOKIana
CTYJIEHTa U €ro OTBETOB Ha Bompockl. IIpu 3ToM B mporecce onpeneneHus OLeHKH 0 KypCOBOMY



MPOCKTY, PYKOBOJIUTENb ONpEeNsIeT NOTHOTY (POpMUPOBAHUS KaXKIbIM CTYIEHTOM 3asBJICHHBIX IO
KypCOBOMY ITPOEKTUPOBAHHUIO KOMITETEHIIUH/

5.2 OcoOenHocTH opraHu3anmuu OOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIsAETCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JUIsL UL ¢ HapYUICHUSIMHU 3PEHUs: B Ne4aTHON (GopMe yBeTHMUeHHBIM mpudTOoM; B Gopme
AJIIEKTPOHHOIO JIOKyMEHTA; WHAUBHU1yalIbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aJaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
MHAUBUAyalIbHbIE KOHCYIBTAIlMH C PUBJICYEHUEM CypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIIEHUSIMH OMTOPHO-ABUTaTEeIBHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHBIE 3a/1aHUs, KOHCYJIBTALMN U JIP.

6 ®oH OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYLIero KOHTPOJISA W NMPOMEKYTOYHOM
arTecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO s arrectanmuu  0oOydyaroImmuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN IJIAHUPYEMBIM pe3ylibTaraM OOy4YeHHs II0
JUCIUTIINHE (MOIYITIO) CO3MaHbl (DOHIBI OIIEHOYHBIX CPENACTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIMYECKUE MaTepHallbl, ONPEACISAIONIUE MPOLEAYPhl OIICHUBAHMS 3HAHWM, YMEHUN M HABBIKOB,
a TaKKe KPUTCPUU M IIOKa3aTeld, HEOOXOAWMBIC NJisi OLEHKH 3HAHWW, YMEHUH, HaBBIKOB WU
XapaKkTEepU3YIOIIre 3Tarbl (POPMUPOBAHUS KOMIIETCHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
nporpammel, rpeacTanieHsl B [Ipunoxenun 1.

7 YuyeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecnieuyeHue TUCIUIJIMHBI (MOLYJIs)

7.1  Ocnoenas rumepamypa

1. boym I'/l., PasymoB B.M. Merononoruss Hay4YHBIX HCCIEAOBaHHN (B KypCOBBIX U
BBIITYCKHBIX KBAJIM(UKAIIMOHHBIX padoTax) : YueObHuk [dnexkrponnslii pecypce] : HUL] UHOPA-M ,
2021 - 210 - Pexxum goctyma: https://znanium.com/catalog/document?id=372826

2. HeymoeBa-Komuenanniesa E. B. OCHOBBI HAYYHOM JAEATEJIBHOCTU
CTYJEHTA. KYPCOBAS PABOTA. YuebHoe mocoOue s By30B [DIEKTpOHHBIA pecypc] :
Mocksa : MsmatensctBo HOpaiit , 2022 - 119 - Pexxum moctyma: https://urait.ru/book/osnovy-
nauchnoy-deyatelnosti-studenta-kursovaya-rabota-494059

3. Tlax Jlio60Bs I'ennagsesna. METOJUMKA HAIIMCAHUS KYPCOBOW PABOTHI,
[TPABUJIA O®OPMIJIEHMSA U TIOPAJOK 3AIIUTHI [Onextponnsiit pecype] , 2021 - 100 -
Pexxum noctyna: https://lib.rucont.ru/efd/748905

7.2 /lononnumensnasn tumepamypa

1. KYPCOBAS PABOTA [DnektponHsiii pecypc] , 2014 - 27 - Pexum goctyna:
https://lib.rucont.ru/efd/271473

2. KypcoBoe u qumnioMHOE TPOEKTUPOBaHUE [ DIeKTpoHHbIN pecypc], 2015 - 169 - Pexum
noctyma: https://lib.rucont.ru/efd/357518

3. Meroauka HamMCaHUsI KYpCOBOM paboThl [DnekTpoHHbIH pecypc] , 2010 - 24 - Pexxum
noctyma: https://lib.rucont.ru/efd/236050

4. Meronuyeckue ykazaHus JUIsl BBIIIOJHEHUS KYpCOBOM paboThI [ DIEKTpOHHBIN pecypc] ,



2017 - 64 - Pexxum noctyna: https://lib.rucont.ru/efd/635279

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMU):

1. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum gocryma:
https://lib.rucont.ru/
2. OnexrtponHas Oubnmorteunass cucrema ZNANIUM.COM - Pexum pocryna:

https://znanium.com/

3. DnexrpoHHO-6M6IHOTEuHAs cucTema FOPAMT - Pexxum nocryma: https://urait.ru/

4.  Open Academic Journals Index (OAJI). IIpodeccuonanpHast 6a3a JDaHHBIX - Pexum
noctyma: http://oaji.net/

5. [Ipesunentckast Oubnmoreka wuMm. b.H.Enenmua (0a3a [JaHHBIX pa3iIHMYHBIX
npodecCHOHANBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
6. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecreyeHue AUCHMIUIMHBI (MOAYJis) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJ/II0), BKJIKOYAs NepevyeHb MPOrPpaMMHOro odecreyeHust

OcHOBHOE 000PYI0BAHUE:

[IpoekTop
[IporpaMMHoe obecrieyeHue:

I'apant
Koncynbrantllinroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

SHTCKUX OTHOLICHUI C y4eToM Tped
OBaHHI ITOTPEOHUTENS

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-1 : CrocobeH k pa3pabotke u | ITKB-1.1k : IlppumMeHsieT KIMEHTOOPUEHTHUPOBAHH
(B-CC) COBEPILICHCTBOBAHHIO CUCTEMBI KJIM | bI€ TEXHOJIOTHH B CEPBUCHOMN JESTEIBHOCTH

ITKB-3 : CriocobeH ynpasisTh Ipo

L[ECCOM 00CTyKUBAHUS MACCAKUPO

B, IPy300TIpaBUTENEH U IPY30MOITY
yaTesen

ITKB-3.1k : Opranusyer nporecc 00CIyKHBaHHUs
[1aCCaXMPOB B TPAHCIIOPTHOM areHTCTBE

ITKB-3.2x : OpranusyeT nporecc 00CITy>KUBaHHS
MACCAKUPOB U MX Oaraka Ha TEPPUTOPUN BOK3AI
a

TTKB-3.3k : Opranusyet nporecc 00CITyKuBaHHS
ITaCCaKMUPOB B IPOIIECCE TPAHCIOPTHOM MEepeBO3K
u

[IKB-3.4k : Opranusyer npouecc 00CITy>KuBaHHS
IPY300TIPABUTEIICH U TPy30II0aydaTesei

KOMHGTGHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM 3JTalI€ B ClIydac, €CJIU IOJTYUCHHBIC
06quHHﬂ o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMAana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HEC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerennust IIKB-1 «Cnoco6en k pa3paboTke U COBEPIICHCTBOBAHUIO CUCTEMBI
KJIIMEHTCKUX OTHOIICHUM C YYETOM TPEOOBaHUI MOTPEOUTENS

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE
T
K
Kox u popmynnposka uapukar | x| ! Kputepuu oneHnBanus pe3ysnbT
0pa I0CTIKCHUS KOMIICTCHIMH | o 1 aToB O0yYeHUs
5 pe Pesynbrar
3_
Ta
Ta
[IKB-1.1k : [Ipumensier knuent | P 3H MOJTHOTA 3HAaHUSI METO/IOB pa3pa
METOJIOB pa3pabOTKH TEXHOJIOT o
OOPUEHTHPOBAHHBIE TEXHOJIOTH pl| aH N OOTKHM TEXHOJIOTHI ITPOIIECCOB C
N W POILIECCOB CepBUCa
Y B CEPBHUCHOM J1€ATENBHOCTH 1 ue epBuca
H CaMOCTOSITEILHOTO BIIQJACHUS M
P METOJJaMH aHaJIi3a U pa3padoTK
aB €TO/IaMH aHaNIN3a U pa3paboTKu
pl| U TIporiecca 00CITy)KUBaHUSI KITH
Bl mporiecca 00CTyKHBaHUS
1 €HTOB
KH KJINEHTOB
vy OCyIECTBIATS 060BIICHHC, aHa KOPPEKTHO OCYIIECTBIISATH 0000
P M ’ LIEHUE, aHAJIU3, CUCTEMAaTH3alH
JIM3, CUCTEMATHU3aLIUI0 MaTepua
pi en o 10 MaTepuaia, IOCTAHOBKY LieJie
J1a, TOCTAHOBKY IIeJICH 1 BEIOOP N .
2 He N 1 ¥ BEIOOp MyTEH UX JIOCTHKEH
MyTeH UX TOCTHKECHUS
ust
P v OnpenensTs CTpaTeruio NoTped | KOPPEKTHO ONMpeNeNiTh CTpaTer
1 M UTEIBCKOIO CIIpoca, OOHOBICHU | MO MOTPEOUTEIHCKOIO CIIpoca,
3 €H | s accopTHMEHTa TOBapOB U ycCi O0OHOBJIEHHS aCCOPTUMEHTA TOB
ue | yr apoB U yCIyT




KOPPEKTHO IIPOBOJUTH BBIOOD O
IPOBOIUTH BEIOOP OCHOBHBIX C
v CHOBHBIX CPEACTB AOCTHKEHUS
P PEACTB JOCTH)KEHHS 10CTaBJIEH .
M . HOCTABIICHHBIX LIeJIel U 3a71a4 1
A HBIX LIeJIel U 3a/1a4 A7 COBEPLI
eH 71 COBEPLIEHCTBOBAHMS OTAEIb
4 €HCTBOBAHMS OTJIETBHBIX aCIeK .
ue o HBIX aCIIEKTOB CEPBHCHOM esTe
TOB CEPBHCHOM JIESTEIBHOCTH
JBHOCTH
HOJIHOTA 3HAHUH COBPEMEHHBIX
P 3y | COBPEMEHHBIX CEPBUCHBIX TEXH | CEPBHCHBIX TEXHOJIOIHA B IPOIL
1 | an OJIOTMH B IIPOLIECCE IPEIOCTABI | ecce MPEIOCTaBICHHS YCIYT, CO
f ye | CHHMA YCIYT, COOTBETCTBYIOIIMX | OTBETCTBYIOUIMX TpeOoBaHUAM
TpeOOBaHUSIM MOTpeduTENEeH noTpebuTenei
P VYV | dopmynuposats cymecTByromu | KoppekTHO GopMyIHpoBaTh Cy
oo™ HpoOJIEMBI B UCCIIENYEMOM aC | IIECTBYIOIIME NPOOIEMBI B HCCIT
5 €H | IeKTe NeATEeIbHOCTH NPENpPUAT | €IyEeMOM acleKTe JesTeIbHOCT
ne | us U IPEIIPHUATUSL
aHAJM3UPOBATh CTEIEHb UCIONb | KOPPEKTHO aHAIM3UPOBATH CTEI
P VYV | 30BaHuMA COBpeMEHHBIX CEPBUCH | €Hb UCIIONB30BAHUS COBPEMEHH
Ol I e TEXHOJIOTUH B IIPOLIECCE NPEe | BIX CEPBUCHBIX TEXHOJIOTUH B II
6 €H | IIOCTaBIICHUS YCIIYT, COOTBETCT | DOLECCE MPEAOCTABICHHS YCIyT
ue | BYIOIMX TPeOOBaHHAM HOTPEOH | , COOTBETCTBYIOIIUX TPEOOBAHH
Tenen M TIOTpeOuTenen

Komnerennus ITKB-3 «CniocobeH ynpaBisiTh IPOIIECCOM OOCTYKUBAHUS MTACCAKUPOB,

IPYy300THPABUTENECH U TPY30I0ITyUdaTeIei»

Ta6mz1ua 22— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Pe3ynpTaTel 00y4eHHS 1O TUCIUILTHHE
K T
Kon u popmynmpoBKka HHAUKAT " Kpurepuu orieHHBaHUS pe3yibT
Opa IOCTIKEHHs KomneTeHuun | 04 | aToOB 00yUYeHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
IMKB-3.1x : Opranusyer npore KOPPEKTHO IIPUMEHATH METOBI
p YeT Hpott v IIpumeHsaTs METOBI CAMOOOYUe pp P 8
cc 00CTyKMBaHUS MTACCAKUPOB P camM0o00y4YeHH s, CAMOKOHTPOJIS
M HUsI, CAMOKOHTPOJIS X INYHOCTH
B TPAHCIIOPTHOM arcHTCTBE I Y JIMYHOCTHOT'O POCTA IS pa3B
€H | oro pocra AJsl pa3BUTHA Hpodec
1 o UTHS POPECCUOHATBHBIX KOMIT
ue | CHOHAJBHBIX KOMIICTCHIIUI .
eTEHIINI
P 3H MOJTHOTA 3HAHHUSA METOJOB pa3pa
METOJIOB Pa3pabOTKH TEXHOJIOT .
O | am N OOTKH TEXHOJIOTHI MPOIIECCOB C
Ui IPOLIECCOB CepBHUCa
1 ue epBuca
H CaMOCTOSTETIFHOTO BIIA/ICHHS M
P METOJIaMHU aHaJ3a U pa3paboTk
aB €TO/IaMHM aHaNIN3a " pa3paboTKu
pi| 1 TIporiecca 0O0CITyKUBaHUS KIIH
Bl mporecca 00CITyKHBaHHS
1 €HTOB
KH KJIMCHTOB
KOPPEKTHO OCYIIECTBIIATH 0000
Y | ocymecTBusaTh 00001IeHUE, aHA PP yi
P IIeHNe, aHAJIN3, CHCTEMaTH3aIn
M JIM3, CHCTEMATH3aINI0 MaTepra
pl| o 10 MaTepuaia, IOCTAHOBKY IeJie
€H | Ja, IOCTaHOBKY LeJyei u BeIOop | .
2 N It 1 BBIOOD ITyTeil NX TOCTIDKECH
e | myTei uX TOCTHKCHUS
ust
P 3H | METOIOB OpraHW3alry MPOLECC | ITOIHOTa 3HAHHUI METOJOB Opra
I | am | OB cepBHCa Ha CEPBHCHOM IIpex | HH3AIMH IIPOIIECCOB CEpPBHCA Ha
2 ne | mpuATHH CEpPBUCHOM NIPEINPHUATHA
P Y | Onpenensats cTpateruto motped | KOPPEKTHO OMPEACIATh CTpATer
1 M UTEJIBCKOTO CIIpoca, OOHOBIICHH | HIO IIOTPEOHTEIBLCKOTO CIIpOCca,
3 €H | 5 acCOpTUMEHTa TOBAPOB M YCII OOHOBJICHHS aCCOPTUMEHTA TOB
ne | yr apoB U yCIyT




HOHHOTa3HaHHﬁCOBpeMeHHHX

P 3H | coBpeMeHHbIE METO/IbI aHATN3A
. METOJIOB aHAJIN3a KOHKYPEHTHO
pil| aH | KOHKYPEHTHOU Cpelbl CEPBUCH N
I cpefibl CepBUCHOTO MPENpHs
3 He | oro mpeanpuATUsa
TUs
KOPPEKTHO ITPOBOAUTH BEIOOD O
IIPOBOAUTH BEIOOP OCHOBHBIX C pp poBox p
4 CHOBHBIX CPEJICTB JOCTHKCHUS
P PEICTB AOCTIDKEHUS MTOCTABIECH .
M . MOCTABJIEHHBIX LIeNeil U 3a1a4 1
pi| HBIX IeJIel 1 3a1a4 ATl COBEPII
eH JIs1 COBEpPIIEHCTBOBAHUS OTHENb
4 €HCTBOBAHHUS OTJENBHBIX acleK .
ue o HBIX aCIIEKTOB CEPBUCHOM JiesiTe
TOB CEPBUCHOH NEATENbHOCTU
JBHOCTH
MOJTHOTA 3HAHHUI COBPEMEHHBIX
COBPEMEHHBIX CEPBUCHBIX TEXH .
P 3H . CEpPBHUCHBIX TEXHOJIOTHI B IPOI]
oJoruii B mpolecce npeaocTasi
O | an ecce MpeJoCTaBIeHHs YCIYT, CO
€HHs YCITYT, COOTBETCTBYIOIUX
4 ue . OTBETCTBYIOIIMX TPEOOBaHUSIM
TpeOOBaHUSIM MOTPEOUTEICH N
noTpeouTenei
P Y | dopmymupoBats cymecTByONM | KOPPEKTHO (OPMYIHPOBATH CY
1™ e poOIeMBl B UCCAEAYEMOM ac | IMEeCTBYIOIIHE MPOOIEMbI B HCCI
5 €H | MEKTe AeSITENbHOCTU NMPEANPUAT | eoyeMOM acleKTe AeSTeIbHOCT
ue | us U TIPEANPUATHS
AHAJIM3UPOBATH CTENICHD UCIIONb | KOPPEKTHO aHAIM3UPOBATH CTEM
P Y | 30BaHUS COBPEMEHHBIX CEPBUCH | €Hb HCIONB30BAHUS COBPEMEHH
1™ BIX TEXHOJIOTHH B MPOIIECCE IIPE | BIX CEPBUCHBIX TEXHOJOTHH B II
6 €H | IOCTaBJIEHHs YCIIYT, COOTBETCT poliecce npeIoCTaBIeHUs yCIyT
ue | Byrommx TpeOOBaHMSIM MOTPEOU | , COOTBETCTBYIOIINX TpeOOBaHU
Tenen SIM TIOTpeOuTENeH
IMKB-3.2x : Opranusyer npoie KOPPEKTHO IIPUMEHATh METOBI
p YeT Hpott v ITpumeHsaTs METOBI CaMOOOYyUe pp P 8
cc 00CTyKMBaHUS TACCAKUPOB P camM0o00y4YeHH s, CAMOKOHTPOJIS
M HUSI, CAMOKOHTPOJIS X INUHOCTH
U Ux 6araxa Ha TEpPUTOPHU BO pi| U IMYHOCTHOT'O POCTa JUIsl pa3B
eH | oro pocrta s pa3BUTHs Ipodec
K3ana 1 o UTHS NPO(ECCHOHATIBHBIX KOMIT
ue | CHOHAJBbHBIX KOMIETEHLUI .
€TEeHINI
P 3K MOJTHOTA 3HAHWUSA METOJOB pa3pa
b an METOJI0B Pa3pabOTKK TEXHOJIOT OOTKHM TEXHOJIOTHI1 TPOIIECCOB C
Uil mpoleccoB cepBuca epBuUca
1 ue P p P
H CaMOCTOSITETIBHOTO BIIAJICHHS M
P METOJaMU aHalu3a U pa3paboTK
aB €ToJJaMH aHAJIN3a ¥ Pa3paboTKH
pi U Iporiecca 00CITy)KUBAHUS KITH
BI nporiecca 00CITy)KUBaHHs
1 €HTOB
KH KIIMEHTOB
KOPPEKTHO OCYIIECTBIISATH 0000
P v OCYILIECTBIIATH 0000LIeHNE, aHa [IIEHHE, aHAJIN3, CHCTEMaTH3alll
1 M JIM3, CHCTCMATH3AIHMIO MaTEPUA | 19 MaTepralia, IOCTAHOBKY IIeJie
5 CH | J1a, TOCTAHOBKY LEICH M BEIOOD | i i BHIGOP myTeil MX JOCTHIKEH
e | ImyTeH MX JOCTIKECHUS st
P 3H | METOAOB OpPraHU3aLUU NIPOLECC | IIONHOTA 3HAHUN METOIOB Opra
I | aH | OB cepBHCa HA CEPBHCHOM IIpeA | HH3AIMH IPOIECCOB CEPBHCA HA
2 e | mpuATHd CEpPBUCHOM INPEANPUATHU
P Y | OnpenensaTs cTpateruio motped | KOPPEKTHO ONPEAEIATH CTpaTer
b M HTETHCKOTO CTIPOCa, OOHOBIEHH | MO MOTPEOUTENBCKOTO CIIpoca,
3 €H | 5 acCOpPTUMEHTa TOBAPOB H YCII O0OHOBJICHHS aCCOPTUMEHTA TOB
ne | yr apoB U yCIyT
MOJHOTA 3HAaHUH COBPEMEHHBIX
P 3H | coBpeMeHHbIE METObI AaHAIN3A
. METOJIOB aHAIIN3a KOHKYPEHTHO
I | aH | KOHKYpEHTHOH cpelsl CepBHUCH .
It cpelbl CepBUCHOTO TIPEIIIPHS
3 e | Oro HpeAnpHsITUsL
THS
KOPPEKTHO ITPOBOAUTH BBIOOD O
HPOBOANTD BHIOOP OCHOBHBIX C PP POBOIL p
v CHOBHBIX CPEJICTB JOCTHKEHHS
P PEICTB TOCTIDKEHHUS ITOCTABIICH .
M . TIOCTABJICHHBIX IIeNel U 3a1a4 1t
I HBIX IeJIeH M 3a/1a4 IS COBEPIII
eH JIs1 COBEPIIICHCTBOBAHMS OT/IENb
4 CHCTBOBAHHMS OT/ICIIBHBIX aCIEK .
ne HBIX aCIIeKTOB CEPBUCHOM JesiTe

TOB CEPBUCHOM JEATEIILHOCTH

JIBHOCTH




COBPEMCHHBIX CEPBUCHBIX TEXH

MMOJTHOTA 3HAHUI COBPEMEHHBIX

P 3H N CEPBHUCHBIX TEXHOJIOIHI B MPOLL
0JIOTHUil B Ipoliecce MPeaoCcTaBI
O | am ecce MPeJOCTaBICHHs YCIIYT, CO
€HHS YCIIYT, COOTBETCTBYIOIINX
4 ue . OTBETCTBYIOIIUX TPEOOBAHUIM
TpeOOBaHUSIM MOTPEOUTEICH N
notpeouTeneit
P Y | dopmymupoBats cymecTByOm | KOPPEKTHO (OPMYIHPOBATH CY
o™ € MpoOJIeMbI B UCCIICAYSeMOM ac | IMIECTBYIOIINE IPOOIEMBI B HCCIT
5 €H | MEKTe ASSATENbHOCTU MPEINPHAT | €oyeMOM acmeKTe ACATEeIbHOCT
ue | us Y TIPEINPHSATHS
AHAJIM3UPOBATH CTENICHD UCIIONb | KOPPEKTHO aHAIM3UPOBATH CTEM
P Y | 30BaHUS COBPEMEHHBIX CEPBUCH | €Hb HCIONB30BAHUS COBPEMEHH
o™ BIX TEXHOJIOTHIi B MIPOIIECCE IPE | BIX CEPBHUCHBIX TEXHOJOTHI B II
6 €H | IOCTaBJICHHS YCIIYT, COOTBETCT polriecce npeI0CTaBICHUS YCIyT
ue | ByOOUIHMX TPeOOBaHHSM IMOTPEOH | , COOTBETCTBYIOLIMX TPEOOBaHU
Tenen SIM TIOTpeOuTEeNeH
[IKB-3.3k : OpranusyeT mnpore KOPPEKTHO IIPUMEHATH METOBI
p YeT Hpott v IIpumeHsaTs METOBI CaMOOOYyUe pp P 8
cc 00CTyKMBaHUS TACCAKUPOB P camMo00y4YeHHsI, CAMOKOHTPOJIS
. M HUsI, CAMOKOHTPOJIS X INYHOCTH
B IIpolecce TpaHCIOPTHOM mepe | [] Y JIMYHOCTHOT'O POCTA IS pa3B
€H | oro pocra AJsl pa3BUTHA Hpodec
BO3KH 1 o UTHS TPOPECCUOHATBHBIX KOMIT
ue | CHOHAJBHBIX KOMIICTCHIIUI .
eTEHIIHI
P 3H MOJTHOTA 3HAHUS METOJIOB pa3pa
METOJIOB Pa3pabOTKH TEXHOJIOT .
O | am N OOTKH TEXHOJIOTHI MPOIIECCOB C
Ui IPOLIECCOB CepBUCa
1 ue epBuca
H CaMOCTOSTETIFHOTO BIIA/ICHHS M
P METOJIaMHU aHaJH3a U pa3paboTk
aB €TO/IaMHM aHaNIN3a U pa3paboTku
pil 1 TIporiecca 0O0CITyKUBaHUS KIIU
BI mporecca 00CITyKHBaHHS
1 €HTOB
KH KJIMCHTOB
KOPPEKTHO OCYIIECCTBIIATH 0000
y OCYIIECTBIATH 0000IIeHNE, aHa PP yi
P M ILIEHHE, aHAJIN3, CUCTEMAaTH3alu
JU3, CHCTEMATH3aINI0 MaTepra
O | en . 10 MaTepuaa, MOCTAaHOBKY IIeJie
7a, IIOCTAHOBKY IIeNel U BBIOOp | .
2 ne N i ¥ BEIOOp MyTel X JOCTHKEH
MyTeH UX TOCTHKCHHS
ust
P 3H | METOIOB OpraHW3alXH MIPOLECC | ITOJHOTa 3HAHHUI METOJIOB Opra
I | am | OB cepBHCa Ha CEPBHCHOM IIpex | HH3AIMH IIPOIIECCOB CEPBHCA Ha
2 ue | TpUATHH CEPBUCHOM TIPENITPUSTHH
P Y | Onpenensats cTpateruto motped | KOPPEKTHO OMPEACIATH CTpaTer
1 M UTEJIBCKOTO CIIpoca, OOHOBIICHH | HIO IOTPEOHTENBLCKOTO CIIpOCca,
3 €H | 5 acCOpTUMEHTa TOBAPOB M YCII OOHOBJICHHS aCCOPTUMEHTA TOB
ne | yr apoB U yCIyT
MOJIHOTA 3HAHHUH COBPEMEHHBIX
P 3H | COBpPEMECHHBIC METO/IBI aHAIN3A
. METOJIOB aHAJIN3a KOHKYPEHTHO
I | aH | KOHKYpEHTHOH Cpelpl CepBUCH .
f cpelbl CepBUCHOTO TIPEIIPHS
3 e | oro mpexmpUsITHI
THS
KOPPEKTHO MPOBOJIUTH BEIOOP O
MIPOBOAUTH BBIOOP OCHOBHBIX C pp PoBOL P
Y CHOBHBIX CPEJICTB IOCTHKCHHS
P PEICTB TIOCTIKCHUS [TOCTABIICH .
M N MOCTABJICHHBIX LIENeH U 3a1a4 1T
I HBIX IIeJIeH U 3a/1a4 JUTS COBEPI
eH JIs1 COBEPIICHCTBOBAHHS OT/ICINb
4 €HCTBOBAHMS OTJICIBHBIX aCTeK .
ne o HBIX acIIeKTOB CEpPBUCHOM JiesiTe
TOB CEPBHUCHOI NEATEITFHOCTH
JBHOCTH
MOJIHOTA 3HAHHUH COBPEMEHHBIX
COBPEMCHHBIX CEPBHCHBIX TEXH .
P 3H . CEpPBHUCHBIX TEXHOJIOTHH B MPOIT
OJIOTHH B IIpoliecce MPEIOCTaBII
O | an ecce MPeJOCTaBICHHS YCIIyT, CO
€HHS YCIYT, COOTBETCTBYIOIIIX
4 ne . OTBETCTBYIOIIUX TPEOOBAHUAM
TpeboBaHUAM HOTpeOuTENeit o
noTtpeduTeneit
P Y | dopmymnupoBath cymecTByron | KOPPEKTHO (HOPMYIHPOBATH CY
b M € MpoOJIeMBbI B UCCICAYSMOM ac | IIECTBYIOIIUE NPOOJIEMBI B HCCIT
5 €H | MEKTe IeATENFHOCTHU NMPEIPHAT | eIyeMOM acleKTe ACSTeIBHOCT
ne | us 1 TIPEINPHSTHS




AHAJIM3UPOBATH CTCIICHD UCIIOJIb

KOPPEKTHO aHAJIU3UPOBATH CTCIL

P VY | 30BaHUS COBPEMEHHBIX CEPBUCH | €Hb HCIIOJIb30BAaHMSA COBPEMEHH
i M BIX TEXHOJIOTHH B MPOIIECCE MPe | BIX CEPBUCHBIX TEXHOJIOIMH B II
6 €H | IOCTaBJICHHS YCIIYT, COOTBETCT poriecce npeIoCTaBICHUS YCIyT
ve | BYIOLIUX TPeOOBaHUAM IOTPeOU | , COOTBETCTBYIOLIUX TPEOOBAHU
Tenen SIM TIOTpeOuTEIIeH
[IKB-3.4k : Opranusyer npoiie KOPPEKTHO IPUMEHSATH METOBI
P YeT Tpott Y | IIpumeHATH METOIBI caMoo0y4de PP P e
cC 00CTyKHBaHUS TPY300TIPaB P camM0o00y4YeHHsI, CAMOKOHTPOJIS
", o M HUSI, CAMOKOHTPOJIS X INYHOCTH
WTeNel U Tpy3omnonydaTeneit I 1 JINYHOCTHOTO POCTa JJIsI pa3B
eH | oro pocra aisi pa3BuTHs Ipodec
1 o UTHSI TPOPECCUOHATBHBIX KOMIT
e | CHOHANBHBIX KOMIICTCHIMI .
CTeHIIHI
P 3H MOJTHOTA 3HAHUS METOJIOB paspa
METOJI0B Pa3pabOTKH TEXHOJIOT .
pil| aH N OOTKHM TEXHOJIOTHI ITPOIIECCOB C
uii IPOLECcCcoB cepBuUca
1 ue epBuca
H CaMOCTOSITEIIHHOTO BIIAJICHHS M
P METOJIaMH aHAJIN3a U pa3paboTK
aB €TO/IaMH aHaNIN3a " pa3paboTKu
I 1 TIporiecca 00CITy)KUBaHUsI KITH
Bl mporecca 00CITyKHBaHHS
1 €HTOB
KH KJIMCHTOB
KOPPEKTHO OCYLIECTBIISTH 0000
Y | ocymecTBasATh 0000IICHHE, aHA PP yi
P IICHHE, aHAJIN3, CHCTEMaTH3allN
M JIM3, CHCTEMATH3aIHI0 MaTepra
I o 10 MaTepHaa, TOCTAHOBKY Iesie
€H | J1a, MOCTaHOBKY IIeJIel U BHIOOD N .
2 ., il 1 BBIOOD IyTeHl MX JTOCTIDKCH
e | myTel uX TOCTHIKCHUS
ust
P | 3u | meromos opranmsamum nponece | MO/THOTa SHAHWM METOZ0B Opra
I | am | oB cepsuca na cepsucuom npen | HH3AIMH MPONECCOB CCpBUCA HA
2 ve | npustuu CEPBHCHOM TPEINPHSATHH
P Y | Onpenensats cTpaTeruo morped | KOPPEKTHO ONPEAETATh CTpaTer
o™ UTEIBCKOrO CIPOCca, OOHOBJICHH | HIO HOTPEOUTENBCKOTO CIpoca,
3 €H | 5 acCOpPTUMEHTa TOBAPOB H YCII OOHOBJICHHSI aCCOPTUMEHTA TOB
ue | yr apoB U yCIyT
MOJIHOTA 3HAHHUI COBPEMEHHBIX
P 3H | COBpEeMEHHBIC METO/IbI AaHAIN3A
. METO/I0B aHAIIN3a KOHKYPEHTHO
IO | an | KOHKYpEHTHOH Ccpe/ibl CepBUCH .
i cpelibl CepBUCHOTO MPEAPHS
3 ue | Oro MpeaIpHSATHS
TUS
KOPPEKTHO MPOBOJIUTH BEIOOP O
MIPOBOJIUTH BEIOOP OCHOBHBIX C pp POBOZL p
v CHOBHBIX CPEJICTB JOCTIKEHHS
P PEICTB AOCTIKEHHUS MOCTABICH .
M N MOCTABJICHHBIX LIENeH U 3a1a4 1T
I HBIX [EJICH U 3a/1a4 JJIsl COBEPII
eH JIs1 COBEPIICHCTBOBAHHS OT/ICIb
4 CHCTBOBAHMS OTIICNIBHBIX aCIeK .
ue N HBIX aCIICKTOB CEPBUCHOM JiesiTe
TOB CEPBHUCHOH NEATEIBHOCTH
JBHOCTH
MOJIHOTA 3HAHHUI COBPEMEHHBIX
COBPEMCHHbBIX CEPBHUCHBIX TEXH .
P 3H N CEpPBUCHBIX TEXHOJIOTHUI B MPOIL
0JIOTHUil B Ipoliecce MPeaoCcTaBI
O | am ecce MPeJOCTaBICHHS YCIIYyT, CO
€HHS YCIIYT, COOTBETCTBYIOIINX
4 ue . OTBETCTBYIOIIUX TPEOOBAHUSIM
TpeOOBaHUSIM MOTPEOUTEICH N
noTpeouTenei
P Y (OpMyIIHpPOBATh cylecTByomy | KOPPEKTHO (dhopMynHpOBaTH Cy
i M | emnpoGuemsl B uccenyemom ac | ECTBYIOIIHE MPOOIEMBI B HCCIT
€H | mekTe geATenbHOCTH Mpeanpusr | CAYCMOM aCTCKTE ACATCIBHOCT
5 ue | us U TIPEINPUSATHS
aHAJTM3UPOBATH CTETICHb UCTIONh | KOPPEKTHO aHATU3UPOBATH CTEI
P Y | 30BaHHS COBPEMEHHBIX CEPBUCH | €Hb UCIIOJIb30BaHHS COBPEMEHH
1™ BIX TEXHOJIOTHIi B MIPOIIECCE IPE | BIX CEPBHUCHBIX TEXHOJIOTHI B II
6 €H | IOCTaBJICHHS YCIIYT, COOTBETCT polriecce npeI0CTaBICHUS YCIyT
e | ByHOIIUX TpeOOBaHMSAM MOTPeOU | , COOTBETCTBYIOLIMX TpeOOBaHU

TeaeHn

SIM TIOTpeOHuTENeH

Tabnuna 3amonHsAeTCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpammbl AMCIMITITUHBI
(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y
JBTATHI O0yUYCHUS

KOHTpOJ’[I/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at
TecTamus

OuHas popma 00yUeHHUS

P/l

VYmenwue : [IpumeHsaTs MeT
OJTBI CAMOOOY9EHHS, CaMO
KOHTPOJIS U IMIHOCTHOTO
pocTa I pa3BUTHSA IPOd
€CCHUOHAIIBHBIX KOMIIETEH
117078

1.1. Beenenue, obocHOBa
HHE aKTyaJIbHOCTH Kypco
BOM paboTEI

CnHcok BOIIpocoB

Kypcosas pabota

1.2. Teoperuueckas yacTb

Cnucok BonpocoB

Kypcosas pabora

1.3. DMmupudeckoe ucci
€/l0BaHUE

Cnucok BOIIPOCOB

Kypcosas pabora

1.4. 3akroueHue

Crucok BOIIPOCOB

KypcoBas pabota

1.5. 3ammura KypcoBoii pa
0OTHI

Crrcok BOIpocoB

Kypcoas pabora

P/l

3HaHue : METO/IOB pa3pad
OTKH TEXHOJIOTUH MpoI1ieC
COB cepBHca

1.2. Teoperuueckas 4acTh

Cnrcok BOIIpocoB

Kypcosas pabota

1.3. Omnupuueckoe ucci
€I0BaHue

CnHcok BOIIpocoB

Kypcosas pabota

P11

HaBriku : MeTogamMu aHai
n3a 1 pa3paboTKH MPoLecC
ca 00CTyKMBaHUS KIUEHT
OB

1.3. DMmupudeckoe ucci
€/l0BaHUE

Cnucok BOIIPOCOB

Kypcosas pabora

PII2

YMeHue : oCcylecTBIATh
0000111eH1E, aHAJIA3, CUCT
eMaTH3aluIo MaTepuana,
MOCTAHOBKY IieJIel U BBIO
Op MyTeH UX JOCTHKCHUS

1.1. Beenenue, 060cHOBa
HHUE aKTYaJIbHOCTH KypCO
BOH paboThI

CIHCcoK BOIIPOCOB

Kypcosas pabora

1.2. Teopernyeckas 4acThb

Crrcok BOIIpocoB

Kypcoas pabora

1.3. DMnupuyeckoe ucci
€I0BaHue

Cnucok BOIIpoCcoB

Kypcosas pabota

1.4. 3akmrouenne

CnHcok BOIIpocoB

Kypcosas pabota

P2

3HaHUe : METO/IOB OPraHu
3aIiU POLIECCOB CEPBUCA
Ha CEPBUCHOM TPEATPHSIT
17051

1.2. Teoperuueckas 4yacThb

Cnmcok BOmpocoB

Kypcosas pabota

1.3. DOmnmpuyaeckoe ucci
€/I0BaHue

CIHCcoK BOIIPOCOB

Kypcosas pabora

P/I3

Ymenue : OnpenensTs CT
paTeruio MoTpeOUTEIHCKO
TO Crpoca, OOHOBJICHUS a
CCOPTHMEHTA TOBapOB U y
ciyr

1.3. DMnupuyeckoe ucci

AHKeTa / OIPOCHUK

Kypcosas pabora

€IO0BAaHUEC

Crucok BonpocoB

Kypcosas pabora

P/I3

3HaHME : COBPEMEHHBIE M

€TO/Ibl AHAIM3a KOHKYPEH

THOM Cpezibl CEPBUCHOIO I
pennpUaTUs

1.2. Teoperuueckas yacTb

Crucok BOnpocoB

Kypcosas pabora

1.3. DMnupudeckoe ucci
€/l0BaHUE

Cnucok BOIIPOCOB

Kypcosas pabora

4 Onucanune mpoueaypbl OlleHUBAHUS




KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS IO
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIITN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMmajbHas cymMMa OayuloB MO JAMCHUILIMHE (MOIy/da0) paBHa 100
oayuam.

. O1eHOYHOE CPENCTBO
Bun yuebHoli nestensH 0
OCTH OSICHUTEJIbHAS 3aIIMCKA K
KypeoBoit paore Hoxunan |IIpesentanus 3ammra Hroro
CamocrosiTenbHas padbo 70 10 10 10 100
Ta
HUtoro 70 10 10 10 100

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTLIMHBL, TIEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma 6amioB | Ouenka 110 mpoMexy

o XapaKTepI/ICTI/IKa KadyeCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUH
10 JUCLMUILINHE TOYHOHM aTTCCTallun

CTyaeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMAaTUUECKOE U NTy0OKOe 3HaHUE Y4eOHOro MaTep

«3a4TCHO» / raja, yCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JIONOJHUTEIBHOH JINTepaTypou, pe
or 91 510 100 «OTITHYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTUUCCKHIE 3aIaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyeT NPHOOPETEHHBIMH 3HAHUSIM

U, YMEHUSIMH, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTD JUCIHUILITHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSl HE3HAYUTEIIbHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYHEHUS IIPH aHATUTUYECKUX OINEpalUaxX, IEPEHOCE 3HAHUN U YMEHU

1 Ha HOBBIC, HCCTAaHAPTHBIC cuTyaunu.

CTyneHT NeMOHCTpUpYeT cOPMUPOBAHHOCTh AUCIUATUIMHAPHBIX KOMIIETCHITHIHA: B X
«3a4TeHo» / 0J1€ KOHTPOJBHBIX MEPONPHATHII JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENIBH sl OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHU, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNTEIBHBIC 3aTPYJHEHUS MU ONIEPUP

OBAaHUM 3HAHUAMHU U YMEHUAMU IIPU UX NNEPEHOCE HA HOBBIC CUTYAIIUH.

«HEe 3a4TEHOY /
o 41 10 60 V crynenTa He c)OPMUPOBAHBI AUCHUILIMHAPHBIE KOMIIETEHIIUH, IPOSIBISIETCS HEMIO

«HCYNOBJICTBOPUTE]Ib CTaTOYHOCTH 3HaHPII>i, yMeHHfI, HAaBBIKOB.
HO»

«HE 3aYTEHOY /
o1 0 10 40 JIMCUMIUTHHAPHBIC KOMIIETCHIMH He Cc(OPMUPOBAHBI. [IpOSIBISAECTCS MOJHOE WIIH

«HCYNOBJICTBOPHUTCIID IIPAKTUYCCKU ITOJTHOC OTCYTCTBUE 3H3.HHI>’I, yMGHPIfI, HaBBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 llpumep aHKeTHI

AHkeTa 145 ouenku aearejabHocTn OO0 " Ixxkanmdu ABTo Jlaiinc"

JlanHbIM onpoc HampasiieH Ha aHanu3 aeareiabHoctu OO0 "IxamsH Asto Jlaiinc",
MIPOBOAMUTCS B HAYUHBIX LENAX U SIBISIETCS aHOHUMHBIM.

BuuMmarensHO mMpouyuTaiiTe KaXIblii BOMPOC W BHIOGPUTE OIUH W3 TPEIIOKECHHBIX
BapHAHTOB OTBETa, B HamOoblIcH crermeHn Onwm3kuii Bam. Jlns storo oOBemutTe OyKBy, WIH
MOCTaBbTe 3HAK, COOTBETCTByloUIMii Bamemy Bapuanty. 3apanee Omaromapum Bac 3a
COTpYJIHUYECTBO!

1. U3 kakux ncrounukoB Bel y3nanu o komnanuu OOQO "[xxansH Asto Jlaiinc"?

a) U3 peKiiamsbl (Ta3eTa, TENeBUICHUE, PAAHO U T.1);

0) colmanbHBIEC CETH;

B) Hapy>kKHas pekiaMa (OaHep, BRIBECKa, yKa3aTehb);

T) OT JIpy3€i, POJCTBEHHHUKOB;

1) Ipyrue HCTOUHUKH ;

2. i MM, pet I i o . ,Z[.J'I.}I pllac ol gl M ger ol
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" Jlpyroe ,
4. Kax BBI OLIEHHUBAET AEATEILHOCTh KOMIIAHUN?

a) B LIEJIOM I0JIO)KUTEIIBHO;

0) B 1I€JTOM OTPHUIIATEIHHO;

B) HEUTPAJILHO;

T') 3aTPYyIHSAIOCH C OTBETOM;

5. Kax BbI onieHnBaete kauectBo oocimyxkuBanus B OO0 "JIxxamH ABto Jlaiinc"?
a)OUY€Hb BBICOKO;

0) BBICOKO;

I') HU3KO;

1) Y’KacHO;

e)apyroe

6. [Touemy BBI BEIOMpaeTe JaHHYIO KOMITAaHUIO?

a) Xopolliee Ka4yecTBO TOBapa;

0) mpuemiiemas IieHa TOBapa,

B) 00CITyXHBaHUE;

') MECTOTIOJIOKEHHE;

X) Apyroe ;

7. YTo BaM HE HPABUTCS B JaHHOW KOMIIAHUU?

a) Ka4yeCTBO TOBApa;

0) BbICOKA [IEHOBAs MOJIUTHKA;

B) YPOBEHb 00CITy>KMBAHMUS;

I') MECTOTIOJIOKECHHE;

1) aCCOPTUMEHT;

€) apyroe ;

8. Kak yacto Bbl npuodperaere ToBap B OO0 "Ixxamsu Asto JlaitHc?

a) B MIEPBBI pas;

0) BTOpOIi UK TPETHI pas3;

B) YaCTHIH MMOKYMATEh;

9. lMopexomengoBanu 061 BB OO0 "[IxansH ABTo JIaifHC cBOeMY OKPY>KEHHIO?
a) na;

0) BO3MOJKHO;

B) HE 3HAIO;

T') HET;
e) apyroe
10. Yto Ha Bam B3rJsL1 HEOOXOAUMO BBECTH B AEITEILHOCTS JAHHON KOMITAHUN?




a) U3MEHUTD PEKIaMY;

0) BHEAPUTH HOBBIE (OPMBI 0OCITYKUBAHUS;

B) YIYUYIINTh KA4€CTBO O0OCITYKUBAHUS;

r) apyroe ;

11. Bam Bo3pacr:

a) or 16 mo 20;

0) ot 20 no 25;

B) ot 25 5o 30;

r) ot 30 1o 35;

1) ot 35 no 45;

e) ot 45-65;

) Ipyrou

biarogapum 3a otBeThI!

Kpamxue memoouueckue ykazanus

Pa3paboTka aHkeTbl —Ba)kHasi 4acTh MOATOTOBKM HccienoBaHus. OT ee kadyecTBa Oyner
3aBHCETh HMHTEpIpeTalus pe3yabTaToB Bceil padoThl. /[oOpOTHOCTH aHKETHI — 3TO YCIOBHE
MOJyYeHUsI HEe KAaKOW-TO MH(POPMALMU O PEalbHOCTH, a UMEHHO TOH, KOTOpas HeoOxoauma Juis
pellleHus MOCTaBICHHBIX UccliefoBareaeM 3a1ad. [loaromy aHkeTa He SBISETCS CAaMOCTOATEIbHBIM
JIOKYMEHTOM, a TIPEJICTaBIsIeT cOO0M YacTh MPOrpaMMBbl UCCIIEIOBAHUS, €€ METOIMYECKOTO pa3Jena.
[IpuctynaTh K CO3/aHUIO aHKETBl CIEAyeT TOINA, KOIJa BBICTPOEHA JIOTMKA HCCIEI0BaHMUS,
oTpezieNieHbl 1eNd, MPeAMET U 0O0BEKT UCCIeI0BaHUS. AHKETa TOJIBKO B TOM CIIy4yae CMOXKET CTaTh
CPEICTBOM JIOCTH)KEHUS TIOCTABICHHBIX IIeJIeH, eciy OyAeT MPaBUIIbHO TOCTPOCHA.

HlIxana oyenku

1.Cobnrofenrie CTPYKTYpbl aHKEThl (AHKETa COCTaBJIEHA B COOTBETCTBHH C 3asBIICHHOM
CTPYKTYpO¥: BBOJIHAS YacTh, OCHOBHAS YacTh, «IIACTIOPTUYKaY). 2 Oaia

2.KauectBo BOmpOoCcOB aHKETHl (Bompockl cocTaBieHBI B COOTBETCTBUU C TPEeOOBAHUIMH,
yKa3aHHbIMH B [laMsITKe MO cOCTaBIeHUIO aHKETHI) - 3 Oasia

3.AxkypatHocTh odopmieHus (AHKeTa 0ohOpMIIEHAa B COOTBETCTBHU C TPEOOBAaHUAMH, Oe3
WCIIpaBJIEeHUH, TOMAapOK U T.11.) 1 Gan

4.I'pamoTHOCTh (AHKETa cocTaBieHa 0e3 rpaMMaTH4YecKUX M opdorpapuueckux OmuOoK;
OTCYTCTBYIOT PEUEBBIC M CTHIIMCTHUECKUE OMMOKM) 1 Gan

5.2 Cniucok BONPOCOB K YCTHOMY €00€eCeJOBAHHUIO

1. OGocHyiiTe aKTyaJlbHOCTh BBHIOPAHHOM TEMbI C TOYKU 3PEHUS MPAKTUYECKOTO PEIICHUS
aKTyaJIbHOU MPOOJIEMBI B Cepe CepBHCa;

2. Ha3oBuTe OCHOBHYIO Lieb PaOOThI M 331a4H, PELIEHHE KOTOPBIX CBA3AHO C peaau3anuen
MMOCTaBJIICHHOM 1IEJIN;

3. Onpenenurte rpaHULbl UCCIeOBaHUs (0OBEKT, IPEIMET);

4. Kakue MeTozpl uccineoBaHus OynyT UCHOIb30BaHbl B paboTe;

5. Kakue 3apyOesxHble HCTOYHUKH UCTIOIB30BaHBI B paboTe?

6. Uto mokasai aHajau3 pe3yabTaToB ONpoca MmoTpeouTenei?

Kpamxue memoouueckue ykazanus

CobeceoBanre pacCUyMTaHO Ha BBUSICHEHHE OObEMa 3HAaHWUU OOydaromerocs 110
onpeneneHHol TeMe. [0ToBUThCA K coOeceoBaHMIO HEOOXOJMMO IOCIEA0BATEIbHO, C YYETOM
NPECTaBICHHBIX KOHTPOJIbHBIX BOMPOCOB 10 TeMe. CHavyalia cieayeT OnpeAeInuTh MECTO KaKJ0ro
KOHTPOJIFHOTO BOINpPOCa B COOTBETCTBYIOIIEM pa3jeiie TeMbl y4eOHOW MporpaMMbl, a 3aTeM
BHUMATEJIbHO IMPOYUTATE M OCMBICIUTh PEKOMEHJIOBaHHYIO pabodell HporpaMMoil ydeOHYIo
muteparypy. [Ipu sToM mosie3Ho aenatb XoTs Obl caMble KpaTKHE BBIMUCKU U 3aMeTKU. PaboTy Haj
TEMOW MOXKHO CYMTaTh 3aBEPILIEHHOM, €CJIM JaHbl OTBETHl HAa BCE KOHTPOJbHBIE BOIPOCHl U
OTpe/ieIeHUs TIOHATHH M0 N3ydaeMol TeMe.

s obecriedeHns MOTHOTHI OTBETA HAa KOHTPOJBHBIE BOIPOCHI M JIyUYIIETO 3alIOMUHAHHS
TEOPETUYECKOTO0 MaTepuala PeKOMEHAYETCsl COCTABIATh IUIaH OTBETa HAa KOHTPOJIBHBIA BOMpPOC.



Ot10 Oyner crnocoOCTBOBATh YCIEUITHOMY OCBOSHHIO MaTepuana U 3()(eKTHBHOMY HCIIOIB30BaHHIO
ero Ha . [IpW MOArOTOBKE HEOOXOIMMO TAKXKE BBISABIISITH HAUOOJIEE CIIOKHBIC, TUCKYCCHOHHBIC
BONPOCHI, C TeM, 4YTOOBI OOCYIUTh MX C TpemnoaaBateneM. [Ipu MOATroToBKe K coOECeT0BaHUIO
HE00X0IUMO yTIyOUTh M PACIIUPUTH paHee MPUOOPETCHHBIC 3HAHUS.

LlIxana oyenku

BBegeHuE - 10 OamioB

2 pazzmen - 25 GamioB

3 pasnen - 35 GamioB

3aKkaoueHue - 10 6amioB

3amurta - 20 6ayIoB



