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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMIETEHIUMI B cdepe TEXHOJIOIMYECKMX U HOPMATUBHBIX KOMIIOHEHTOB OpraHU3allUH
IMPEANPUATHN pa3MEILICHUS.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— NpHOOpeTeHrne KOMIUIEKCa 3HaHUM O NMPHHLMIAX OpPraHu3aluy padoThl MOJpPa3esIeHU
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u Pe3ynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (dopmyMpoBKa
OIIOII BO, (hopmynrpoBka HHAMKATOpa Kon
COKpAIICHHOE KOMITIETCHIINH AOCTHHCHHS pe3yab dopmynupoBKa pe3yibraTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-1 : Crocoben | ITKB-1.1k : Pl 3HaHMe | BHJIBI YIPABICHYECKUX
«Typuzm» paspabarbiBaTh PazpabartbiBaer peleHuid ¥ METObI UX
(b-TY) TYPUCTCKHUM KOHIIETIIUIO U pa3paboTKH; METOJIUKY pacyera
IIPOAYKT HAa OCHOBE | Iporpammy U aHaJIM3a 3aTpaT AesATeIbHOCTH
COBPEMEHHBIX TYpPUCTCKOTO MPEANPHUITHS B paMKax
TEXHOJIOTHI MPOJIYKTA Ha MIPOTPaMMBbI TYPHUCTCKOTO
OCHOBE 00CITYKTHBaHUS
COBPEMEHHBIX Pa2 YMeHue | aHanu3UpoOBaTh
TEXHOJIOTHI TEXHOJIOTHYECKHUE MTPOIECCHI
MIPEIOCTABISAEMBIX TYPHCTCKUX
YCIIYT, B COOTBETCTBHU C
BBIOpPaHHOW KOHIIEHIIHEH
peIIpUSTUS
P13 HaBpik | mMeTOIaMu KOHTPOJISI U OLIEHKHU
Ka4yecTBa TYPUCTCKHUX YCIYT,
HN3MEPEHNs yIOBIETBOPEHHOCTH
notpeduTeNnelt U IepcoHana,;
METOAaMHU OpraHu3aIuu
YHOpaBJIEHUS POLECCOM
OKa3aHMs TOCTUHUYHBIX YCIyT
TIKB-4 : Cnoco6en | IIKB-4.2k : P14 3HaHue | HAlUMOHAJIbHbIE OCOOCHHOCTH
OCYILIECTBIIATD Ob6ecneunBaeT JICJIOBOTO OOILEHHS
BHYTpPEHHUE U nH(pOpMaMOHHOE PI5 YMmenue | BecTH ceOst B
BHEIITHUE KOHCYJIETHPOBAHUE npodeccroHaBHOM cperie B
npodeccnoHanbHBIE | M CONPOBOXKACHHUE COOTBETCTBHH CO
KOMMYHHKAIAN KITMCHTOB CJIOKUBIIMMUCS B
TYypUCTCKOTO MEXTyHApOIHOW MPAKTUKE
IpeaNpUATHS HOpMaMH HPaBCTBEHHOTO
MIOBEICHHS
P16 HaBbik | KyJbTypoii 0OIIEHUS, STUKETA U
HH(POPMALMOHHOTO
KOHCYJIbTUPOBAHUS KIHEHTOB
TYPUCTCKOTO NPENIPUSTHS

2 MecTo qucuuniannsl (MoayJsi) B ctpykrype OINIOII




Hucuunnuna «TexHonorus U opraHu3aiisi TOCTUHUYHBIX YCIyr» (MOAYNb 1) OTHOCUTCS K
JTUCHUIIMHAM Y4YeOHOro TUIaHa B 4YacTH, (OPMHPYEMOH ydYaCTHHKaAMH O0Opa30BaTEIIbHBIX
OTHOIIIEHHUM.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v (300 TOpHast
HA ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. n1a0. IA KCP
4303021 6590 | pIB 4 4 ss | 18| 36 | o I 0 89 5
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) aiasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, oTBe/IeHHOE Ha Dopma
o BaHNE TEMBI JIBTAT
Ne Ha3zBanue te 3 aTta P
Jlek IMpaxr JIab CPC TEKYILETO KOHTPOJIS
00y4eHUs
Hcropuueckue 3ananus 1o
TIPEANIOCBUTKH CTAHOBIICHUS | |, I, PI2 COCTaBIICHHIO TIIOCCAPHS,
MHPOBOI1 TOCTHHUYHON ’ ’ 3a7aHus 110 HAIMCAHUIO
1 P13, P/14, 3 6 0 15
uaaycrpun. Kommepueckne P15, PII6 pedepara,
Y HEKOMMEPYECKUE ’ Pa3HOYPOBHEBBIC 33]]a4H
TOCTHHUYHBIC O0BETUHECHUS 1 3aJIaHHs
[IpaBoBoe perynupoBanue
p P Ty P 3agaHus mo
TOCTUHUYHON UHAYCTPUU B P11, P/12, COCTABICHMUIO T1OCCADHSL
2 | Poccuiickoii @enepauuu. PJ13, P/14, 4 6 0 19 P,
3aJIaHUs TI0 HAITHCAHHEO
Knaccuduxkanus cpencrs PJI5, P16
pedepara, KOJUIOKBUYM
pa3MenieHus
Crpykrypa
HKI[MOHAJIBHOTO
bymxu 3ananus 1o
YIpaBJICHHUS TOCTUHUYHBIM
COCTaBIICHHIO TIIOCCAPHS,
mpenpuaTen. Lt PAL, PJL2, 3a/IaHuUs 110 HAMCAHUIO
3 | rOCTUHUYHOTO P13, P/14, 4 8 0 18 cdepara
00cCITy>KBaHUSL. PS5, P16 pepepara,
Pa3HOYPOBHEBBIC 33]]a4H
TexHONOrUs OpraHu3anuu
. Y 3aJIaHAS
CITy>k0BI KOHTaKTHOH 30HBI
TOCTHHUYHOT'O NPEANPHITHS
3agaHus o
COCTaBJICHHUIO TJIOCCAPUSI
TexHoorust opranuzanuu PJI1, P12, PHA,
3aJlaHus 110 HAITHCAHUO
4 | ciryx0bI SKCILTyaTauu P13, P14, 3 7 0 18
pedepara,
HOMeEpHOTo (GoHza PS5, P16
Pa3sHOYPOBHEBBIE 3aJa4H
1 3aJIaHUs




DYHKIMOHAIBHOE

Ha3HauYEHUe 3agaHus 1o

BCIIOMOTATEIbHBIX CIIYXKO PIIL, PI2 COCTaBJICHUIO TJIOCCApUs,
5 | rocrummHOrO P I[3: PIL 4: 4 9 0 19 3a7aHus 110 HAITHCAHUIO

npennpuaATas. TexXHOIoTus P15, PJI6 pedepara,

opraHu3anuy 0e30MacHOCTH ’ Pa3sHOYPOBHEBBIE 33aUH

B TOCTHHHYHOM U 3a7aHus

HpeIpHITHN

Hroro no Taéamnue 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Hcmopuueckue npeonocwviiku CMAHOBIEHUS MUPOBOL 20CMUHUYHOU UHOYCIPULL.
Kommepueckue u Hekommepyeckue 20CMuHuyHvle 00beOUHeHUs.

Conepxxkanne Tembl: Ilpenmer, menu u 3agaun Kypca «TeXHONOruss M OpraHU3alUs
TOCTUHUYHBIX yciyr». OCHOBHbIE TOHSATHS U omnpeneneHus. VcTopuss BO3HUKHOBEHHS
TOCTUHUYHON nHAycTpun B Poccuu u 3a pyOexxom. Llenu u 3amaun MexXIyHApOAHBIX U POCCUMCKHIX
TOCTUHUYHBIX acconuanuid. Buipl ympaBieHWs] TOCTHHUYHBIMUA TPEINPHUITHIME: (PpaHdai3uHT,
KOHTPAKT Ha yMpaBJeHHE, JOTOBOP apeH/Ibl, KOHCOPLIUYMbI, HE3aBUCUMOE YIIPABIICHUE.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIOTHH: JICKIIMOHHOE 3aHATHE: TPAIWIIUOHHAS JIEKIMS C HWCIOJB30BAaHUEM IPE3CHTAIUH.
[TpakTHyeckoe 3aHsATHE: TUCKYCCHSL.

Buasl caMocTOSITENIbHOW TMOATOTOBKUA CTYAEHTOB IO TEME: BBIMIOJHEHUE 3aJaHuil II0
TEKYIIEeMY KOHTpPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCbMEHHOTO pedepara.

Tema 2 Ilpasosoe peeynuposarue eocmunuunou unoycmpuu 6 Poccutickot ®Dedepayuu.
Knaccughuxayua cpeocme pasmewjenus.

Copepxanuie TeMbl: MexayHapoaHble TOCTUHUYHBIE TipaBuia. KoHuenuuu u onpeneneHus
IOHBTO. IlocranoBinenue mnpaBureiabctBa PO «O06 yTBepkKIEeHHUHM TMpaBHJI MPEAOCTaBICHUS
TOCTHHUYHBIX yciayr». [IpaBuia BeneHHs ydeTa pOCCHICKMX, MHOCTPAHHBIX TPaKIaH W JUI 0e3
IpaXJaHCTBA B CpeACTBax pasmelneHus. OCHOBHBIE BHJBI CPEACTB pasmelneHus. [lapamerpsr
KJaccu(UKaluy KOJUIEKTUBHBIX CPEJCTB pa3MelleHus. BiusHUe rocylapCTBEHHBIX OpPraHOB Ha
HAIIMOHAJFHYIO TOJUTHKY PETYIMPOBAaHU cHUCTeM Kiaccuukammuu. Kiaccupukamusi cpencts
pasmenieHus B Poccun.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLHAOHHAS JIEKIHUS C HCIIOJIb30BAHWEM IPE3CHTALUU.
[TpakTryeckoe 3aHsTHE: pabOTa ¢ HOPMATUBHOW JOKYMEHTAIME!, TUCKYCCHS.

Buasl caMOCTOSTENBHONM IOATOTOBKHM CTYAEHTOB II0 TEME: BBIIOJIHEHUE 3aJaHui 110
TEKyIleMy KOHTPOJIIO, IOArOTOBKA K NMPAKTUUECKUM 3aHATUSAM — paboTa ¢ 0a3aMy JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHU B YCTHOM (hopMe 1/UiH MMCBMEHHOT0 pedepara.

Tema 3 Cmpykmypa (YyHKYUOHANbHO2O YAPAGIEHUS 20CMUHUYHBIM npeonpusmuem. L{ukn
20CMUHUYUHO020  oOcayocusanus.  Texnonozus — opeanusayuu — CiysHcObl  KOHMAKMHOU — 30Hbl
20CMUHUYHO20 NPEONPUAMUSL.

Copepxanue TeMbl: BHIbI OpraHM3allMOHHBIX CTPYKTYp TOCTHHHUYHOTO MPEANPUSATHUS;
(GyHKIMOHATBHBIE TOApa3feNeHusl. TUIMoMorus moapa3/eNeHuii 1o  (QYHKIUOHANBHBIM |
HSKOHOMHYECKUM TmapaMerpaMm. [loHsTHS «mepekpecTHOe OO0CITyKUBaHHE», «JAEJIEerMpOBaHHE
nogHoMoumit». Llukn  roctuHmyHoro  oOcimyxkuBanus. Coayx0a  OpOHMpPOBAaHUS:  BHJBI
OpOHMpOBaHMs, TEXHOJIOTUM OpoHupoBaHud. Ciyk0a npojiax, npuemMa 1 pa3MeIieHNs: BHYTPEHHSS
JIOKYMEHTAIUsl, TUMOJOTUS TOCTEeH, HOUYHON ayauT; (PakTophl, BIUSIOUIME HA PabOTy CIY>KOBI
Cnyx0a nepconana B yHugopme: QyHKIHMHA U 00S13aHHOCTH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJOTUH: JIeKIIMOHHOE 3aHsATHE: TPAJAMIIMOHHAS JIEKIHS C MCIOJb30BAHUEM IPE3CHTAIUH.



IIpakTHueckoe 3aHATHE: PELICHUE 3a1a4, JUCKYCCHSL.

Bunbl caMOCTOATENBHOM NOATOTOBKM CTYACHTOB II0 TEME: BBINOJHEHHE 3aJaHHUM 110
TEKyIlleMYy KOHTPOJIIO, MOATOTOBKA K NMPAKTHYECKUM 3aHATUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHUH B YCTHOM (hopMe H/UiIH MMCBMEHHOTO pedepara.

Tema 4 Texnonozusn opeanuzayuu CrysHcobl IKCRIYAMAyUU HOMepHo2o hoHoa.

Conepxanne TeMbl: Ciayx0a 3KCIUTyataiud HOMEpHOTO (oHIa: obopynoBaHHe padovero
MeCTa, BHJbI M TEXHOJOTUM YOOPKH HOMEPOB, TUIOJOTUS U OcoOeHHOCTH TekcTmid. Ciyx0a
MPavYeYHON U XUMYHUCTKH: 000pYyT0BaHUE, TEXHOIOTHS PAOOTHI.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0O0pa30BaTEIbHbIC
TEeXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPAJAMIIMOHHAS JIEKIHS C MCIOJb30BAHUEM IPE3ECHTAIUH.
[IpakTuueckoe 3aHsITHE: JUCKYCCHSI.

Bunel camocTOsTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHUE 3aJaHUN IO
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WHuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 5 @yukyuonanvhoe HaA3HAYEHUE BCHOMOSAMENbHBIX — CAYHCO — 20CMUHUYHOZO0
npeonpuamus. Texnonoeus opeanuzayuu 6€30naACHOCMU 8 20CMUHUYHOM NPEONPUAMUL.

Cognepxxanne Tembl: OpraHu3alusi aHUMAalMOHHBIX YCIYr B roctuHuue. QOyHKUIUU
WH)XCHEPHOUW CITy’)KOBI, HWHXEHEPHO-TEXHUYECKOEC OO0CCIeUeHUE TOCTHHUYHOTO MPEIITPHUSITHS.
OYHKIIUM MEIUIMHCKON CyKO0bl. CHOPTHUBHO-03I0POBUTENBHBIA HEeHTp. Ciyx0a TUTaHUS H
HAanUTKOB. OyHKIIUU CITyKObI cHaOkeHus. OpraHu3aius JOMOTHUTEIBHBIX YCIIYT.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TexHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTUueckoe 3aHsATHE: AUCKYCCHSL.

Bunpl camocTOATENbHONH TOATOTOBKM CTYACHTOB [0 TEME: BBHINIOJHCHHWE 3aJaHHi 110
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIECHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYECHUI0 U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 HW3YYCHHK [UCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUAX AYTUTOPHOU (OpMbI (JIKIIMH M TIPAKTHYCCKHE 3aHSATHUS), BBHIMIOTHCHHE MPAKTHUSCKUX
3amanuid, npencraBieHHbIX B @OC, BBINOJHEHUE aTTECTAIIMOHHBIA MEPONPUATUH, d(PPEeKTUBHYIO
CaMOCTOSITENIbHYIO PadoTy.

B mnpomecce w3ydeHHMs AUCIUIUIMHBI CTYIEHTY HEOOXOIMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, MOJTOTOBKY K MPAKTHYECKUM 3aHATUSAM,
KOHTPOJILHOM paboTe u MOATrOTOBKE pedepara.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dbopMe MpEe3eHTAIMOHHBIX MaTepuanoB, OOECIEUMBAIOIIME TEMaTUYECKUE WJUIIOCTPAIlHH,
COOTBETCTBYIOILIIME TEMaM JIEKIUH, TPEACTABICHHBIM B HacTosmen PII/I.

MeToanuyeckne peKOMEHIAIUM 10 00eceYeHHI0 CaMOCTOATEIbHOI padoThI

JlaHHasi MUCHUIUIMHA TIpeIycMaTpuBaeT o0s3aTebHOE HAMUCaHWE CTyAeHTaMmH pedepara.
CTyaeHT caMoCTOsATENHHO BRIOUpaeT TeMy pedepara u3 Crmcka.

Tembl 171 MOATOTOBKH pedepaToB

1. Pa3zBuTHe MeXIyHapOAHBIX (PpaHUAN3HHTOBBIX IICTICH.

2. Oxpana TpyJa ¥ TeXHHUKa 0€30MacHOCTH Ha paboyeM MecTe.

3. HopmaTuBHOE peryinpoBaHue KapoOBOTO YIPABICHHUS.



4. Buzpl ¥ TEXHOJIOTUH peann3alii aHUMallMOHHBIX IPOTPAMM.

5. MeTtozp! 1eH000pa3oBaHusi TOCTUHUYHOTO MPOAYKTA.

6. MeToapl CTUMYTUPOBAHUS TIEpCOHANIa KOHTAKTHOW 30HBI.

7. Meroasl ucciaea0BaHUs TOCTUHUYHOTO PBIHKA.

8. [Iporpamma TQM B rOCTUHUYHON MHIIYCTPUU U €€ CYIIHOCTb.

9. CpaBHUTENBHBII aHaIU3 POCCUICKUX HOPMATUBHBIX JOKYMEHTOB M MEXAYHapOIHBIX
JIOKYMEHTOB M pEKOMEHAALINH.

10. Uctopust pazButusi roctuHndHOM nHayctpuu ctpan ATP u FOBA.

11. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON WHAYCTPHUH.

12. KBanudukanuoHHele TpeOOBaHUSA IS COTPYJHHKOB BCEX YPOBHEW NPOHU3BOJCTBA
YCIIYTH.

13. Busl 3apyOeKHBIX CUCTEM yNPaBIICHUS TOCTUHHIICH.

14. Buabl poCCHICKMX CUCTEM yIPaBICHHS TOCTHHULICH.

Oo6mwem pedepara 12-15 ctp. Pabota BeimonHsercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpugpra Nel2. OdopmiieHue MTOJDKHO COOTBETCTBOBATH TPESOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTUKaM, JabopaTopHbIM padoTam». CTpyKTypa pedepara: TUTYIbHBIHN JHCT,
coJiep;KaHue, BBEJCHHE, OCHOBHAS 4YacTh, 3aKIIOYEHHE, CIIMCOK MCTOJIb30BAHHBIX UCTOYHHUKOB (HE
MeHnee 10 uctouHukoB). MICTOUHHMKHM pacrojararoTcsi B MOPSAKE MOSIBICHUS B TEKCTE (a HE MO
andasury). Ilpu sTrom He MmeHee 80% HMCTOUHMKOB JOJKHBI ObITH HE cTapiie 5 set. O0s3aTeTbHbIM
TpeOOBaHUEM MpPU BBIOJHEHUU pedepaTa SBISIETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3amuTa pedepara B BHIe MyOIHIHOTO TOKJIAIa HA 5-7 MUHYT ¢ TIPE3CHTAIHCH.

Bonpocsl /151 CAMOKOHTPOJISI 110 TMCHHUIJIMHE

IToHSTHS: «TOCTENPUUMCTBO», KTOCTUHUYHASI UHIyCTPUS», KTOCTUHHIIA», «TOCTh.
OTarbl CTaHOBJIEHUS TOCTUHUYHOIO OM3HECA.
Pa3Butne rocrunnunoi uanycrtpuu B CIIA.
OTalbl CTAaHOBJIEHUSI TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaiyy, LelIu U 3aJa4d Ha IPAMEPE HECKOJIbKUX ACCOLUALINN.
CyuHocTh (GpaHyaiizuHra, cyoppaHuai3uHra.
[TpenmymiecTBa paHIA3HHTOBOTO YIIPABICHHUS.
CyIIHOCTh KOHTpAKTa Ha yIPAaBICHUS.
CyIHOCTb 10OrOBOpa apeH/bl.

10. TloHsATHE «KOHCOPLIUYM» B TOCTUHUYHOM OH3HECE.

11. [TapameTpsb! k1accU(PUKALNU KOJUIEKTUBHBIX CPE/ICTB pa3MeEIIECHUS.

12. Otnuare Gu3Hec-0TeNs OT KOHTPECC-OTEIIs.

13. Otnnune anapT-oTesis OT BEAOMCTBEHHOW TOCTUHUIIBI.

14. CymHocTh TaiimMIiepa ¥ OTIIMYUE €T0 OT KOHIOMUHUMYMa.

15. HaunonanbHble cucTeMBbI KilacCU(UKALMK HA IPUMEPE ONPEIEICHHBIX CTPAH.

16. Knaccudukanus cpeacTs pazmenieHus B Poccun.

17. ITocnenoBareabHOCTh NOCTAHOBKM Ha MMUIPALIMOHHBIA y4eT MHOCTPAHHBIX I'pa)JaH U
nu1 0e3 rpaKAaHCTBa B TOCTUHUYHOM IPEIIPUSITUH.

18. IlepeueHb AOKYMEHTOB, YAOCTOBEPSIOIIMX JMYHOCTh MHOCTPAHHBIX JIMI M JHUI Oe3
I'PaKIaHCTBA.

19. Oco0eHHOCTH TTOCTAaHOBKM HA MHUTPAIMOHHBIN YUET TYpPUCTCKUX TPYMI, TPUOBIBIINX B
Poccuto o 6€3BU30BOMY pEKUMY.

20. IlepeyeHb MHOCTPAHHBIX I'PaX/1aH, HEMOIEKAIIMX TOCTAHOBKE HA MUTPAL[MOHHBIN ydeT
TOCTUHUYHBIMU NPEATIPUATUIMHU.

2 1. CpaBHUTENbHBIA aHAIU3 MOJOXKEHUM MEXIyHapOIHBIX TOCTHHUYHBIX IPAaBWI H
[TocranoBnenust mpasurenscTBa PO «OO0 yTBep)kIeHUHM MpaBWJI NPEIOCTABIECHUS TOCTUHUYHBIX
yCIIyD».

22 . Tlopsanok neHcTBUN COTPYOHMKOB TOCTHHMYHOTO NPEANPHUATHS TpU OOHApPYKEHUH

A e M e



3a0BITBIX TOCTEM BEIIICH.

23. XapaKkTepuCTUKH TOCTUHUYHON yCIIyTH.

24. llenu knaccu(uKauu CpeacTB pa3menieHus B PO.

25. Ilepeuens yciyr, peocTaBisieMbIX B roctunuie PO GecruaTHo.

26. YcnoBus nocenenus rpaxiaad PO B roctuHuiy.

2 7 .1luk1 TOCTUHUYHOTO OOCTyXHBaHMSA. XapaKTePUCTUKA JTaroB, OCOOEHHOCTH
IIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIsl Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTrKa ci1y>kObl IepcoHaja B yHUGOpPME.

29. Bupl OpraHu3aluoOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHUYHOM OH3Hece.

30. Buabl OpoHupoBaHusL.

31. Tumonoruss TOCTUHUYHBIX MOAPA3JACICHUN MO (PYHKIIHMOHATHHOMY U SKOHOMUYECKOMY
IIPU3HAKaM.

32. CtpykTypa u PyHKITUH CITyKOBI TTPOJIaXK, IpHEeMa M pa3MEIICHHUS.

33. Buabl opranu3anyy CTOMKY MOPTHE.

34. ®opmbI OIIaThl TOCTUHUYHBIX YCIIYT.

35. @yHKIMK HOYHOTO ayJauTopa.

36. @yHKINHU CITY>KOBI KOHCBEPKEH.

37. CtpykTypa uHGOpMallMOHHOMN HaMKH.

38. IlepeueHb TOKYMEHTOB, HEOOXOAUMBIX Ui paObOThI MOPTHE.

3 9 . Texnomorusi B3aWMOJICHCTBHA CHYXKObl TpueMa M pPa3MEUICHHUS CO CIIyKOou
AKCIUTyaTalid HOMEpHOro (oH/a.

40. CTpykTypa U PYHKLUHU CIY>KObI SKCIUTyaTalluu HOMEPHOTO (hOHJIA.

41. Buasl yoopok.

42. Dtansl yOOpKH HOMEpa.

43. O6opynoBaHue st yOOPKH HOMEPHOTO (poHAA.

44. IlepeyeHn 003aHHOCTEH PYKOBOIUTEISI CITYKOBI AKCILTyaTaliii HOMEpHOTO (hoH/Ia.

45. Texnonorus paboThl MPauYe€YHON PU TOCTUHHIIE.

46. Buapl TEKCTUIIS, UX XapaKTEPUCTHUKA.

47. TpeboBaHMS K TJIOMIAIH TOCTHHUYHBIX HOMEPOB.

48. CtaTycbl HOMEPOB, IPUMEHSIOIINECS TSl UX yUeTa.

49. MexayHapoaHasi TUIIOJIOTHSI HOMEPOB.

50. Tunonorus ycioBui pa3MemieHus.

51. CtpykTypa 1 QyHKIIMH HHXEHEPHOU CITY>KOBI.

52. OCHOBBI IPOEKTUPOBAHUS TOCTUHUYHBIX TPEIIPUITUH.

53. Ocob6eHHOCTH (PYHKIIMOHUPOBAHUS IPEANPUITHS MUTAHUS TPU TOCTHHHUIIE.

54. Buspl 3aBTpakoB B NPEANPUATUN TUTAHUS [IPU TOCTUHULAX.

55. Buasl npeanpusTuii MUTaHUSL B TOCTUHHUIIE.

56. Opranusanys aHUMallMOHHBIX YCIIYT B TOCTUHUILIE.

57. OCHOBHBIE U JOMOJHUTEIbHbIE TOCTUHUYHBIE YCIIYTH.

58. CtpykTypa 1 QyHKIIMH MEAUIIMHCKOHN CITY>KOBI B TOCTHHHIIE.

59. Texnuka 0e30macHOCTH Ha paboyeM MecTe.

60. Tunosorust Moaenae roCTENPUUMCTBA.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMIOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0oCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Ko6sk M. B., Cxobkun C. C. ; mox pen. Crxobkuna C. C. YIIPABJIEHUE
KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uzn., ucnp. u aomn. Y4eOHUK AJisi BYy30B
[OnexkTponnbiit pecypc] , 2020 - 518 - Pexwmm pocryna: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

2. Tumoxuna T. JI. TEXHOJIOI' MM TOCTUHWYHON JESITEJIBHOCTU: TEOPUS U
[TPAKTUKA. YueOGHuxk ans By3oB [OnekrtpoHHbI pecypc] , 2020 - 336 - Pexxum poctyna:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 [donoanumenvnas numepamypa

1. Tapees, P. P., YpaBnenue 1oxo1aMi TOCTUHUYHBIX NIPEANpUATHI : yueOHOe nocobue /
P. P. 'apees, A. B. Pomaniok, E. A. baunoBa. — Mockga : Pycaitnc, 2021. — 156 ¢. — ISBN 978-
5-4365-7947-4. — URL: https://book.ru/book/941055 (nata obpamenus: 11.01.2024). — Texker :
JJIEKTPOHHBIN.

2. Edppemoa M. B. VIIPABJIEHME KAYECTBOM TI'OCTHUHUWUYHBIX VYCIIVI.
Y4eOHUK W TPaKTUKYM IS By30B [DnekTpoHHBIH pecypc] , 2020 - 350 - Pexum nocryma:
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-447103

3. Hukonsckas, E. FO., Crparerun pasBuTus MHAYCTPUM TOCTEIPUUMCTBA : COOPHHK
crareit / E. }O. Huxonbckas. — Mocksa : Pycaitnce, 2020. — 233 c. — ISBN 978-5-4365-5619-2.
— URL: https://book.ru/book/938006 (nata oopamenus: 08.09.2023). — TeKcCT : 37EKTPOHHBIN.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTBepkneHun
nopsiKa KiIacCu(UKaud OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpEeICTBa pa3MeIIeHUs, TOPHOJIBDKHBIE TPACChl U IUISDKU, OCYIIECTBIISIEMOW aKKPEIUTOBAHHBIMH
opranuzarusamMu' - http://base.garant.ru/70843354/

2. Ilpuka3 Munduna P® ot 13.12.1993 N 121 “O06 yrBepxneHun (HopM TOKYMEHTOB
cTporoit ordyeTHOoCTH - http://www.consultant.ru/document/cons_doc LAW_ 48857/



3.  ®enepanbHbiif 3akoH "O BHECEHHWU U3MEHEHUN B OTJEIbHBIE 3aKOHOJATEIbHBIE aKThI
Poccuiickoit ®@epepanuu B LENSX COBEPIICHCTBOBAHUSA 3aKOHOJATENBCTBA, PETYITUPYIOIIETO
TypucTCKyto  nestenbHOCTh" oT  02.03.2016 N  49-®3  (mocnmemnsisi  pemakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

3. OnekTpoHHO-0MOIMOoTeUHas: cucrema u3garenbcTtBa "FOpait" - Pexum nocryma:
https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyma: https://www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajJbHO-TeXHHYECKOEe o0ecrnedyeHNe IUCHMILUIMHBI (MOAYJs) W IepedYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCNIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEIbHOIO
npouecca no JMcHuIIinae (MOayJ10), BKJIKOYasi nNepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYIOBAHUE:

- Komnerorepsl
- [Ipoexrop
[TporpammMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

[TKB-4 : CriocobeH oCyecTBIATh
BHYTpPEHHHUE U BHENIHHE MPpodeccro
HaJbHBIC KOMMYHHUKAIIHH

[TKB-4.2x : O6ecneunBaeT nHHOPMALNOHHOE KO
HCYJIETHPOBAHUE U COMPOBOXK/ICHUE KIMEHTOB TY
PHCTCKOTO MPEANPUATHS

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-1 «Crioco6en pa3pabaTbiBaTh TYPUCTCKUI MPOIYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI»

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

ITKB-1.1k : PazpabaTbIBaeT KOH
LETIINIO U IIPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

BJIaJIEET MEXyHAPOIHOM TepM
MHOJIOTHEH npodeccHoHaTbHOT
0 sI3bIKa TOCTUHUYHOW UHAYCTP
WU; BEPHO MPUMEHSET METOIMK
Y pacyeTa U aHaJIn3a 3aTpaT Jes
TEJBHOCTH MPENIPHUATHS B COOT
BETCTBHU C IIPOTPAMMO1 JiesiTe

JBHOCTH TPEANPHUSITHUS.

BEPHO aHAIM3UPYET CYIIECTBY
IOLYO MPOTrpaMMy M KOHIICTII!
0 TYPUCTCKOTO MPEATIPUSTHS C
YYETOM COBPEMEHHBIX TEXHOJIO
Ui

Pe3ysbTaThl 00YUCHHS 110 TUCIUTUTHHE
T
K
"
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
BHUJIbI YIPABICHIECKUX PELICHN
p | 3y | M MeTOMBI X paspaGoTKH; Me
I | am | oMKy pactera u anammsa saTp
1 e | AT ACATEIBLHOCTH NPE/NPHATHS
B paMKax IPOrPaMMbI TYPHCTCK
0ro 00CITyKTHBAaHHS
y | 2HeHM3HDOBATE TEXHONOTHECK
P M€ TIPOIECCHI TTPEIOCTABIAEMBI
M
I X TYPUCTCKUX YCIYT, B COOTBET
H .
2 © CTBHH C BBIOPAHHOM KOHIICTIIIHE
u o
€ | i npennpusTis
METOIaMH KOHTPOJIS U OI[CHKH
KauecTBa TYPUCTCKUX YCIIYT, U3
P H MEpPEHHSI YIOBICTBOPEHHOCTH T
i 4B | orpebureneii u mepcoHaia; MeT
3 | ® | onmamu opranmzanmm ynpasienu
K| s nporeccom okazanusi rocTUHH
YHBIX YCIIYT

MPUMEHSIET METOIbI KOHTPOJIS U
OLIEHKU Ka4yecTBa TYPUCTCKUX Y
CIIYT, U3MEPEHUS YJIOBIIETBOPEH
HOCTH MOTPEOUTENCH U IepcoHa
J1a; OPUEHTHUPYETCS B METOJIaX O
praHu3anyy yrpasieHUs MpoLe
CCOM OKa3aHHS FOCTUHUYHBIX y
CIIYT C y4€TOM COBPEMEHHBIX TE
XHOJOTUI




Komnerenuus ITIKB-4 «CrniocoGeH ocyIiecTBIsTh BHyTPEHHUE U BHEIIHNE
npodeccuoHaNbHbIE KOMMYHHKAIUI

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
T
Kon u popmyuposka unaukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa I0CTIXKEeHHs KomneTeHumn | 04 | aToB 00yUeHUS
pe Pesynbrar
3 | Pe
3_
Ta
Ta
[NKB-4.2x : O6ecnieunBaeT nHGp P 3H HALHOHATEHEIE OCOGEHHOCTH I 3HAeT 0COOCHHOCTH JIEJIOBOTO O
OpMalMoOHHOE KOHCYynbTHpoBan | [ | am €I10BOr0 OBIICHNA OLIEHHs ¢ MTHOCTPAHHBIMHU TOCTS
U€ ¥ COIPOBOXKACHNE KINCHTOB | 4 ue MU
TYPHCTCKOTO HpCAPUATHA UCIIOJIb3YET MPABUJIA TTOBEJEHH
BeCTH ce0s B IPOheCcCHOHATBHO .
v o s B IPO(heCCHOHATBHOU cpefe B
P i cpesie B COOTBETCTBHH CO CJIO
M . | coorBercTBMM CcO clO)MBIIMMU
i KUBIIMMUCS B MEXKIYHAPOIHON -
eH Csl B MEXX/IyHapOIHO NpaKTHKe
5 IPaKTHKE HOPMaMU HPaBCTBEHH
ue HOPMaMH HPaBCTBEHHOT'O TIOBE/I
OTO MOBEJICHUS
SHUS
P H | xymeTypoii OOmIeHHUS, STUKETa H | IPUMEHSET HA IPAKTHKE 3HAHU
1 aB | MH(OPMAIMOHHOTO KOHCYJIBTH s 0 KyJIbType OOIIEHHUS, STHKET
6 bl | pOBaHUS KIMEHTOB TYPUCTCKOT a 1 CONPOBOX/CHUS KIIMEHTOB T
K O TIPEATPUSTHUS YPHCTCKOTO IIPEIPHUATHS

Tabnuna 3anonHseTCsl B COOTBETCTBUU C pasnenoM 1 PaGoueit mporpammbl AMCIMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HaumenoBanwne OLCHOYHOI'O CPEACTBA U IIP

KOHTpOMpy€eMbIE TEMBI eacrasienue ero 8 OC

JIACLIMIUIMHBI

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P/I1

3HaHUe : BUIBI YIIPABIICH
YECKHMX PEIICHUN 1 METOJ
bl X Pa3pabOTKH; METOIH
Ky pacdeTa M aHaJIu3a 3aT
par IesTeNbHOCTH TIPEIp
MATHS B paMKax IIPorpaM
MBI TyPHCTCKOTO OOCITYXKT
WBaHUs

1.1. Uctopudeckue npearn
OCBUIK{ CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Huckyccus

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

CroBapb TEpMHHOB

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOM HHITYC
Tpuu B Poccuiickoit @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

Huckyccus

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

CnoBapb TEpMHUHOB

1.3. CtpykTypa QyHKIHO
HAJIBHOTO YIIPABICHHS TO
CTHHHYHBIM TIPEIIPHUITHE
M. LUK rocTHHUYHOTO O
OcnmyxuBanus. TexHomor

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

Huckyccus




Hsl OpraHUu3alu C.]'Iy)i(6bl
KOHTaKTHOM 30HBI TOCTHH
HWYHOTO NMPEANIPUATHA

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CrnoBapb TEpMUHOB

1.4. TexHonOTUs OpraHus
aIiM CITY>KOBI SKCIITyaTa
MY HOMEPHOTO (PoH/1a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Huckyccus

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

CrnoBapb TEpMUHOB

1.5. ®yHKIIMOHATEHOE HA
3HauEHUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

Huckyccust

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CroBaph TEpMHHOB

P2

‘YMeHue : aHanu3upoBaTh
TEXHOJIOTHYECKHUE MPOIIeC
CBI IPEAOCTABIISIEMBIX TYD
HCTCKHUX YCIIYT, B COOTBET
CTBHUH C BHIOpPAaHHOM KOHI]
eniuen mpeanpusThs

1.1. Mcropuueckue npeamn
OCBUIKU CTaHOBJIICHUS MU
POBOI TOCTUHUYHOMN UH]LY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

Pedepar

Kontponsras pabot
a

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarus ¢
PEICTB pa3MeLICHHS

Pedepar

KonTtponbnas pabot
a

1.3. CtpykTypa QyHKIHO

HAJBHOTO yNPaBIECHUS T'O

CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI rOCTHHUYHOTO O

ocnyxuBanus. TexHogor

WSl OPTaHU3aUH CITYKOBI

KOHTAKTHOW 30HBI TOCTUH
WYHOTO MPEIIPUSITHS

Pedepar

KonTtponbnas pabot
a

1.4. TexHonorus opranus
alluK CITy>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHa

Pedepar

Konrponbnas pabot
a

1.5. dyHKIIMOHATIBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alnyu 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pedepar

Konrponbnas pabot
a

P/I3

HaBbIk : MeTOgamMu KOHTp
0JIS ¥ OLICHKH KayecTBa Ty
PHUCTCKHUX yCIIyT, U3MEPEH
Yl yJIOBJIETBOPEHHOCTH I
oTpebuTeNe U mepcoHal
a; METoJJaMH OpraHu3anu
U yNIpaBJIeHUs [TPOLECCOM
OKa3aHMs TOCTUHUYHBIX Y
ciyr

1.1. Uctopudeckue npearn
OCBUIK{ CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOM HHITYC
Tpuu B Poccuiickoit @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B YCTHOH
hopme




1.3. Ctpykrypa QpyHKIHO

HAJBHOTO YIIPABICHHUS TO

CTHHHYHBIM MPEIIPHUSITHE
M. LMK TOCTHHHYHOTO O

OcnyxuBanus. TexHomor

1Sl OPraHU3aI|U CITyKOBI

KOHTAKTHOMW 30HBI TOCTHH
HYHOTO TIPEPHUSITHS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B YCTHOU
hopme

1.4. TexHonorust opraHus
aIluu CITY’>KOBI SKCILTyaTa
MY HOMEPHOTO (oH/Ia

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3aImu 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

P/14

3HaHMe : HalMOHAJbHBIE
0COOEHHOCTH JIET0OBOIO O
OLIeHNns

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Juckyccus

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHEBbIE 3a
Ja4uu U 3a1aHuA

Juckyccus

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO yTPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LUK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Juckyccus

1.4. TexHonorust opranus
aIliH CITY>KOBI SKCILTyaTa
LIMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUsL

Juckyccus

1.5. ®yHKIMOHANIBHOE Ha
3Ha4YeHUE BCIIOMOIaTeNIbH
BIX CIIy’kK0 TOCTHHHYHOTO

IpeAnpusaTrs. TexXHOIOTH
sI OpraHu3ay Oe30MacH

OCTH B TOCTUHUYHOM IIpe

JMNPUATHH

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUL

Juckyccus

PII5

YMenue : BecTH ce0s B TIp
oeccronanpHOII cpene B

COOTBETCTBHH CO CJIOKHB

LIAMUCS B MEXIYHAPOIHO
¥ paKTHKe HOPMaMH Hpa
BCTBEHHOT'O TIOBEJICHHS

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJIICHUS MU
POBOI TOCTUHUYHOMN HHLY
ctpun. Kommepueckue u
HEKOMMEPYECKUE TOCTUH
U4YHbIE 00bEANHEHUS

Pedepar

KonTtponbnas pabot
a

1.2. IIpaBoBoOE€ perynupos
aHMe TOCTUHUYHON UH]TYC
Tpuu B Poccuiickoit Pene
panuu. Knaccudukarus ¢
PEACTB pa3MelIeHUs

Pedepar

KonTtponbnas pabot
a




1.3. Ctpykrypa QpyHKIHO

HAJBHOTO YIIPABICHHUS TO

CTHHHYHBIM MPEIIPHUSITHE
M. LMK TOCTHHHYHOTO O

OcnyxuBanus. TexHomor

1Sl OPraHU3aI|U CITyKOBI

KOHTAKTHOMW 30HBI TOCTHH
HYHOTO TIPEPHUSITHS

Pedepar

Konrponbnas pabot
a

1.4. TexHonorust opraHus
aIluu CITY’>KOBI SKCILTyaTa
MY HOMEPHOTO (oH/Ia

Pedepar

KoHnTpomnbHas pabot
a

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3aImu 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

Pedepar

KoHnTpomnbHas pabot
a

P/I6

Hagbik : KyabTypoit o011e
HUSL, 9THKETa U HHPOpMAI]
WOHHOTO KOHCYJIbTUPOBAH
Yl KITMEHTOB TYPUCTCKOTO
TIpEeATIPUATHS

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aMeH B YCTHOM
hopme

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHEBbIE 3a
Jlaud ¥ 3aJaHus

OK3aMeH B YCTHOH
dhopme

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO yTPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LUK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

OK3aMeH B YCTHOI
hopme

1.4. TexHonorust opranus
aIliH CITY>KOBI SKCILTyaTa
LIMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUsL

OK3aMeH B yCTHOI
hopme

1.5. ®yHKIMOHANIBHOE Ha
3Ha4YeHUE BCIIOMOIaTeNIbH
BIX CIIy’kK0 TOCTHHHYHOTO

IpeAnpusaTrs. TexXHOIOTH
sI OpraHu3ay Oe30MacH

OCTH B TOCTUHUYHOM IIpe

JMNPUATHH

PazHoypoBHEBBIE 32
Jlaud U 3aJaHUL

OK3aMeH B yCTHOI
hopme

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPU MOMOIMU KOJWYECTBEHHOH OICHKH,
BBIp@KCHHOUW B Oammax. MakcumanbHash cymMma OayioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OueHovHoe CpeacCTBO

Bun yueOHoli nesTenpbHOCTH | 3aaHus IO cocTa 3aanHde [0 HAHC Paznoyposue KorrpossHas
BEIE 3aJa4H U
BIICHHIO CIOBAPA T|apyio pedpepata ! pabota Huckyceus  |Mrtoro
€pPMHHOB 3amaHus
Jlexuun 10 10
[IpakTuueckue 3aHATUSA 20 20




CamocrosiTenbHas padorta 20 20 40
[IpomexyTouHas aTTecTanus 20 10 30
HUroro 20 20 20 20 20 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIBHOCTH B pamMKax
JICIIATUTHHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCcTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILIINHE TOYHOHU aTTCCTAlH
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JUCLMIUTHHAPHBIX KOMIICTEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTeMaTHYeCKoe U NTy0oKoe 3HaHWe y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENLHON JIUTEPaTypoOid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUpyeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, yMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyIeHT 1eMOHCTpHUPYET C(HOPMUPOBAHHOCT JUCIMILIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAJIMTHYECKUX OINEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CryzmeHT IeMOHCTpUpYyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH JTOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBIISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHUS MIPU ONIEPUP
OBaHMM 3HAHUSIMU M YMEHUSMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P —— VY crynenTa He C(boriMHpOBaHvLI JUCLUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUMH, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 S — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHM, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 CioBapb TepMUHOB

Bapuanm 1

loctuauma. Hospitality (anmn.) — rocrenpuumctBo. CpeactBa pasmemieHus. [locrosbie
nBopbl. ['ocTuHMYHAsA uHAycTpUs. ['ocTHHUYHBIE Lenu. TeXHONIOrusl TOCTUHUYHON 1eATENbHOCTH.
Opranuzanysg rocTUHUYHOro jaena. OpraHuzanus oOCHyKHMBaHHS B TOCTMHHMLAX M TYPHCTCKHX
KOMIUIeKcax. busHec-orenb. AnapToresns.

Bapuanm 2

@®paHyaii3uHr B TOCTUHUYHOM uHAycTpuu. Ilpsmoit @panvaitsunr. KonTpakt Ha
ynpasienue. Jloropop apenasl. MapketunroBsle cetd. HesaBucumble ynpaBisitolue KOMIaHUU.
Hexommepueckne roctTuHHYHBIE OObeAnHEHUs. HammoHanmpHBIE HEKOMMEpYECKHE OOBETUHEHUSI.
Kommepueckue o0beanHenns. Mojenb opraHu3aliuy TOCTUHHYHOTO Jiefa.

Bapuanm 3

MexnyHapoaHble TOCTUHHYHBIE NpaBuia. KoJaekc OTHOIIEHHMH MEXIy TOCTUHULIAMH U
TypOropo. T'octe. ['ocTHHMYHBIN KOHTpakT. HOCTpaHHBIA TpaxkaaHuH. Jluio 0e3 rpakmaHcTBa.
Nudopmannonnas mnanka. becrutataeie ycnyru. JIOKyMEHTBI, yZOCTOBEPSIOIIUE JIMYHOCTD
rpaxaad. MwurpanuoHHsld yweT rocts. MurpannonHas kaprta. Pacuernenii uwac. Ilopsmok
JIOKYMEHTAIIMOHHOTO OGOpMJICHHSI TpOXUBaHHS TOcTel. OTBETCTBEHHOCTh TOCTHHHIIBI MEpen
rOCTEM.

Bapuanm 4

Knaccudpukanus roctunun. HamuoHanmbHble  CHUCTeMBl  KJIacCH(HUKAIMM  CPEACTB
pasmenicaus. OCHOBHBIC TapaMeTphl KIAacCHU(PUKAIMK CpeacTB pasmenieHus. Krmaccudurarms
HomepoB. lleneBoit cerment. HomepHoit ¢ona. OcHoBHBIC ycayru. J[OMOSHUTEIBHBIC YCIyTH.



CermenTanus roctunul. Crucrema kinaccuduxanuu roctunull B PO. Ceptudukar.

Kpamxue memoouueckue ykazanus

3alaHus 1O COCTaBICHHUIO CJIOBaps TEPMHHOB IO3BOJIAIOT CTYAEHTaM CaMOCTOSATEIBHO
M3Y4YUTh TEPMHUHOJIOTMIO JUCUUIUIMHBI JUIsl JalbHEMIIEro YCIENIHOIo yCBOeHus matepuana. Jlus
COCTaBJIEHUSI [IOCCapusi PEKOMEH/IOBaHA OCHOBHAs U JIONOJHUTENbHAs JUTepaTypa (CIHUCOK
JUTEpaTyphl MPEACTaBICH B paboyeil mporpamMme JUCHUIUINHBI).

TpebOoBanus kK 0POPMIIEHHIO IIIOCCAPUS IO TEME:

- TUTYJIbHBIN JIUCT;

- CJIIOBapb TEPMUHOB, OTHOCSIIMXCS K BHIOpAaHHOH TeMe (He MEeHee 5 TepMHHOB);

- IPUBECHBI IPUMEPDI, CBUAETEILCTBYIONINE 00 OOIIEM BIAJCHUH CUTYalIUEH.

ILlxana oyenxu

Ormenka

Bannsr

Onucanne

20

B CJIOBape MpeJICTaBIeHo He MeHee 20 TepPMUHOB,
BCE COOTBETCTBYIOT TEME,
coJiep>KaHHe CIOBapHBIX CTaTeH MPEACTABICHO Pa3BepHYTO,

JAOCTYIIHO JISL YATATEIIA,

IIPUBE/ICHBI IIPUMEPBI, CBUAETEILCTBYIOIUE O BIaJACHUN MarCTPAHTOM COBPEMEHH
BIM HHCTPYMEHTapHeM I10 JaHHOU IpobieMaTHKe.

15

B cnosape npencrasneno mexee 20, Ho 6onee 15 TepMuHOB
Bce TepMUHBI COOTBETCTBYIOT TEME

ConeprxaHue CIIOBapHBIX CTAaTeH MPEJCTABICHO Pa3BePHYTO,
JOCTYITHO JUIsl YUTATENCH,

NPUBEIEHBI IPUMEPBI, CBHICTEIbCTBYIONIHME 00 00IEeM BIIaJICHUY CUTYaIl[Ud Maruct
paHTOM

10

B cnoBape npencrasieno Menee 15 TepMHUHOB,
50% U3 HUX COOTBETCTBYIOT TEME,

COJICpKaHKE CIOBAPHBIX CTAaTeH MPEJICTaBICHO KPaTKo,

JOCTYIIHO JUIA YUTATENIA, HE IPUBEACHBI IPUMEPBI

B cnoBape npencrasieno menee 10 TepMuHOB (HO HE MeHee 5),
50% W3 HUX COOTBETCTBYIOT TEME,

CoJiepKaHKe CIOBAapHBIX CTaTel KpaTKoe,
MIOHUMaHNE YUTATENIS 3aTPYAHCHO,

HE IPUBEACHBI IPUMEPHI

5.2 Ilpumepsl 3a1aHNH JJIS1 BBINIOJTHEHNS] KOHTPOJILHBIX padoT

Konumponvnas paboma Ne 1
1. Dramnel pa3BUTHS TOCTUHUYHON UHYCTpuH B Poccun.
2. IlpuBegure npuMep TOCTMHMYHOM acCOLMALIMM, L€JIb BO3HUKHOBEHUS U 3a7a4d

JACATCIIbHOCTH.

3. Buasl ynpasieHust roctuHUIaMu. VX kpaTkas XapakTepUCTHKA.
4. JIOKyMEHTbI, yAOCTOBEpPSIOIIME JUYHOCTh MHOCTPAHHOI'O TpakJaHMHAa WM Juua 0e3

rpax1aHCTBa.

5. Ilepedens ycmyr, KOTOpBIH TocTHHUIIA B Poccnn 00513aHa MpeocTaBisITh O€CIIaTHO.
Konumponvnas paboma Ne 2

1. IlpuumHbI, OPENATCTBYIOUIME CO3/aHUI0 €IUHOW MEXIYHapOJHOW Kiaccupuxanuu

CPCACTB pasMCUICHH.

2. Knaccuguxkarus Homepos B Poccun.

3. Llenu co3ganus kiaccuuKaluy TOCTUHUI] U JPYTHX CPEICTB pa3MelieHus B Poccun.
4. Bunp! kadyecTBa.
5. Dtanbl pa3pabOTKH CUCTEMBI KAUeCTBa B TOCTUHUYHOM MPEIPUSATHH.
Koumponvnasa paboma Ne 3

1. Buabl opraHu3allMOHHBIX CTPYKTYP B TOCTUHUYHBIX IPEANPUATUSIX.
2. IIUKJI TOCTUHHYHOTO OOCITY )KHBAHHS.




3. Busbl OpoHHpOBaHUSI.
4. Buapl opranu3aiuu CTOMKU aMAHUCTPATOPA.
5. XapakTepucTHKa ciyk0bl mepcoHana B yHupopme.

Konumponvnas paboma Ne 4

1. DTansl yOOopku HOMEpa.

2. PaccuuraiiTe KOMMYECTBO TOPHUYHBIX IS TOCTHHUIBI C HOMEpHBIM (onmom 130
HOMEpOB.
3. Buasl TeKCTUIIS, UX XapaKTEPUCTUKH.

4. OYHKINU HHXCHEPHOHN CITy>KOBI.

5. Kommuiekc npeBeHTUBHBIX Mep 0€30MacHOCTH B TOCTUHUYHOM MPENNPHUSITHH.

2. KauecTBO TypHCTCKOH yCIyru. XapaKTEpUCTUKA aCIIEKTOB Ka4eCTBA TyPUCTCKOM yCIIyTH
Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3alaHUs MO3BOJSAIOT IPOBEPUTh 3HAHUA CTYACHTA 10 JUCLUILUIMHE
(ucnonb3yr0TCA Ul MPOBEACHHUS KOHTPOJIBHBIX paloT, /Ui CaMOCTOATENbHOM OLEHKH KayecTBa
OCBOEHHS Y4eOHOI AUCLMIIUMHBIL, IPU MOATOTOBKE K 3K3aMeHy). [Ipu nmorcke 0TBETOB Ha BOIIPOCHI
PEKOMEH/IOBaHA OCHOBHAs M JIONOJHUTEIbHAS JUTEpaTypa (CIHMCOK JIUTEPaTyphl MPEICTABICH B
paboueii mporpamMme TUCIUIUIHHBI).

IlIxana oyenku

Ornenka

Bbamaer

Ormnucanue

20

CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(HOPMYIHPOBAaHHOIT IpobIieMe U apryMeHTHpoBai ero. Ilpusex
eHBI JTaHHBIE OTCYECTBEHHON U 3apyOeKHOMN JINTepaTyPhl, CTATUCTHYESCKHE CBEACHHUSI, HHPOPMALIHS

HOPMAaTHBHO-IIPABOBOTr0 Xapakrepa. PakTHIeCKHX OMNOOK, CBI3aHHBIX ¢ TOHUMAHHUEM IIPOOIIEMBL,
HeT; rpaduyecku pabora oopMIiIeHa IPaBUIIBHO.

15

Pabora xapakTepu3yeTcsi CMBICJIOBOM LEbHOCTBIO, CBSI3HOCTBIO H TOCIIEI0BATEIBHOCTHIO H3JI0KEH

Wsl; IOMYILIEHO He Oosee OHON OIIMOKH PH OOBSICHEHNH CMBICIIA WK COAepKaHust npodiaemMsl. [

sl QpTYMCHTAIIUU PUBOJISATCS JJAHHBIC OTCUYCCTBCHHBIX U 3apyOC:KHBIX aBTOPOB. DaKTHUECKIX OIINO
OK, CBSI3aHHBIX C TOHMMAHUEM TPOOIIEMBI, HET.

10

CTyzeHT POBOAUT AOBOJIBHO CAaMOCTOSTENIBHBIH aHAJI3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX TP
00JIeMBI; TIOHUMaeT 0a30BbIe OCHOBBI M TEOPETHIECKHE 000CHOBaHUS BHIOPaHHON TeMbl. [IpuBiedeH
bl OCHOBHBIC HCTOYHHKH TI0 paccMaTpuBaeMoit Teme. JlomyieHo He Goiee IByX OMIHOOK B CMbICIIE
WITH COZICPKAaHUHU MPOOIIeMbI, 0(OPMIICHUH PAOOTHI.

Pa6ota mpescrasiser co00i Mepecka3aHHbIi HIIH MOJHOCTBIO NIEPEUCAHHBI HCXOAHBIH TEeKCT 6e3
Kakux Obl TO HU OBIIIO KOMMEHTapueB, aHanu3a. He packpbita cTpykTypa Tembl. JlomyiieHo Tpu
ni GoJiee Tpex OIIMOOK B CMBICIIOBOM COZIEPIKaHUU PacKphIBaeMoi poOieMbl, B 0opMIIeHHH pa
OOTEL

Pabota npeacrasnser coboil nepeckasaHHbIN HIN ITOJTHOCTHIO TIEPENIUCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HU OBUIO KOMMEHTApHEB, aHAIIN3a, TM00 MpobiieMa He pacKphITa, JIM00 3ajaHue He BB
TIOJTHSUIOCH.

5.3 Ilepeuens TeM pedepaToB

03N LN AW~

9

. PazBuTHe MexyHapoJHbIX (PpaHYaii3MHIOBBIX LEHEH.

. Oxpana Tpy/a ¥ TeXHHKa O€30MaCHOCTH Ha pabodeM MecTe.

. HopmatuBHOE perynupoBaHue KaApOBOrO yIPaBICHUS.

. Buibl ¥ TEXHONOTMM pealin3allii aHUMALMOHHBIX IPOIPaMM.

. MeTo1pl IeH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA.

. MeTopl cTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTopl nccne1oBaHus TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOW UHAYCTPUH U €€ CYIIIHOCTD.

. CpaBHUTENbHBIN aHAIU3 POCCUHCKUX HOPMATHUBHBIX JOKYMEHTOB M MEKIYHapOIHBIX
JIOKYMEHTOB ¥ PEKOMEHALINH.

10. Uctopust pazButusi roctuHnuHOM nHayctpuu ctpadn ATP u FOBA.

11. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON WHAYCTPHUH.

12. KBanudukanuonHsle TpeOOBaHUS s COTPYJHHKOB BCEX YPOBHEW NPOU3BOJCTBA
YCIIyTH.

13. Busl 3apyOeKHBIX CUCTEM yNPaBIICHUS TOCTUHHIICH.
14. Buabl pocCHICKMX CUCTEM yIPaBICHHUS TOCTHHULICH.



Kpamxue memoouueckue yxazanus

CryneHnt BwIOMpaeT TeMy pedepara Ha cBoe ycMmorpenue. [locie BriOOpa TEMBI CTYIEHT
MPUCTYNaeT K U3y4eHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
U aHAJIH3UPYETCS.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue IODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amuTa pedepara B BUIE MyOIHMYHOTO TOKIa1a HA 5-7 MUHYT ¢ IPEe3eHTALUEH.

IIxana oyenku

OreHka Bansl Onucanne

CTyIeHT BbIpa3uil CBOE MHEHHE 10 cHOPMYJIHPOBAHHOI TeMe M apryMeHTHpoBan ee. [IpuBeeHs! 1
QHHbIC OTEYECTBEHHOM M 3apyOS)KHOMN JIUTEPaTyphl, CTATUCTHYECKUE CBEICHHS, HHPOPMALUS HOPM
5 20 aTUBHO-NIPaBOBOro xapakrepa. CTy/ICHT 3HAET U BIIaJICeT HABBIKOM CAMOCTOSTENILHOI HCCIIe0BaTe
JIbCKOW paboTHI IO TeMe HCCIIeIOBAaHNUS; METOJaMH U IIPUEMaMH aHaIIN3a TeOPETHIECKUX W/YIIH TIp
AKTUYECKHX acCIEeKTOB H3y4daeMoi 00nacTu. PakTHYECKHUX OIMOOK, CBS3aHHBIX C TIOHUMaHHEM IIPO
Onemsbl, HeT; Tpaduuecku pabora oopmIICHA TPABHIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOI IIEIFHOCTBIO, CBI3HOCTBIO M ITOCIIEA0BATEIBHOCTEIO H3I0KCH
Usi; TOIMYIICHO He 0osee OAHON OMIMOKH MTPU OOBSCHEHUH CMBICIIA WIIH COACPKAHUS MPOoOIeMsbl. J{in
4 15 s apryMEHTALMU PUBOJATCS JaHHBIE OTEYECTBEHHBIX H 3apyOexHbIX aBTOpOB. [IpoxeMoHCTpHpOB
aHbI NCCIIEN0BATEIbCKUE YMEHUS ¥ HABBIKH. DAaKTHYECKUX OIIMOOK, CBSI3aHHBIX C IOHUMaHHUEM IIp

006J1eMEl, HeT. JIomyIeHs! OiHa-ABE OMIMOKH B O(OPMICHUH pabOTHI.

CTy}leHT IPOBOAUT NOBOJIbHO CaMOCTOSTENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJIAOLIUX II
pobieMbl; TOHMMaeT 0a30BbIe OCHOBHI M TEOpETUIECKHE 000CHOBAaHMS BEIOpaHHOU TeMEl. [IpuBied
CHBI OCHOBHBIC HCTOYHHKH II0 paccMaTpuBaeMoii Teme. JlomyeHo He 6ojiee ABYX OLIHOOK B CMBIC
JIe WIK COAEPKAHUU MPOoOIeMbl, 0)OpMICHUN pabOTHI.

Pabora npencrasnser co0oil nepecka3aHHbIH WM HOJHOCTBIO IIEPETUCAHHBINA HCXOMHBIN TEKCT 0e3
) 5 Kakux OBl TO HM OBLIIO KOMMEHTapHeEB, aHaIN3a. He packpbita CTpyKTypa U TeOpeTHIECKast COCTABI
sro1ast TeMbl. JIomyIeHo Tpy Wik Oosiee TpeX OIMOOK B CMBICIIOBOM COJICPKAHUH PACKPBIBAEMON
po0seMsbl, B 0pOpPMIICHIH PaOOTHI.

Pa6ota npecrasisiet co00i epecka3aHHbIN MM HOJHOCTHIO MEPENUCaHHbIA HCXOAHBINA TeKCT 03
1 0 KakuX ObI TO HU OBLIO KOMMEHTapHUEB, aHAIN3a, 00 podiieMa He PacKpbITa, INOO 3aJaHUE HE B
BITTOJIHAIOCH.

5.4 Tlipumep pa3HOYPOBHEBBIX 33/1a4 U 32 IaHUH

1. ComnacHo MexlyHapOoIHON TOCTUHUYHON KOHBEHLIMH, B KOHTPAKTE O MPEIOCTABICHUU
TOCTMHUYHBIX YCIyI' MHAMBUIYaJIbHBIM KIMEHTAM 3a aHHYIALUIO OOCITYy’)KHBAaHUS Ha CPOK OT TPEX
CYTOK M OoJyiee B HU3KHUU CE30H INperlyCMOTPEHAa KOMIIEHCAIMS B pa3Mepe CyTOYHOH CTOMMOCTHU
BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCIIYT.

Kakoii pazmep koMIleHCAIIuU MPEAYCMOTPEH 32 aHHYISIIHIO 00CITYKUBAaHUS Ha CPOK MEHee
TPEX CYTOK U OT TPeX CYTOK U OoJiee B Ce30H MUK?

2. KnueHT Bblexaj U3 FOCTUHHUIBI Ha YEThIpe JHsS paHbII€ YCTAHOBJIECHHOI'O B KOHTPAaKTE
CpOKa.

Kro JOJIDKCH KOMIICHCUPOBATDH (baKTI/ILIGCKI/Ie Y6I)ITKI/I, ITIOHECCHHBIC BJIaACIBIIEM I'OCTHUHUIIHBI,
KOT'Jla IPEKIEBPEMEHHBIN 0ThE3/1 KIIMEHTa BOSHUK HE 110 BUHE BJIAJIENIblia TOCTUHUIIBI?

3. KnnenT He mpuOBLI B TOCTUHUILY K Ha3HAYEHHOMY CPOKY U TypareHT He HMH(OPMHUpPOBAI
BIIaJIEJTbI[a TOCTUHHUIIBI O BO3MOKHOM O0Jiee TT03JHEM PUOBITHN KIIMEHTA. BpoHNpOBaHHUE yCIyT HE
OBLIO CBOEBPEMEHHO aHHYJIHPOBAHO.

Kro, B kakoM pasmepe W B KaKHE€ CPOKH O0s3aH KOMIICHCHPOBATh PEANBHBINA YIIEepO,
MPUYMHCHHBIA BJIaJIETbIly TOCTUHUIBI? Kakue mpaBuia MpUMEHSIOTCS B ciydae 0OoJiee MO3IHEH
AHHYJISIUU WK UHOU WH(OPMAIIUU O KIIMEHTE?



4. TypareHT HampaBWJI BIAJENbIy TOCTUHUIIGI 32 14 AHEH 10 MPUOBITUS TPYIIIBI CIIHCOK €€
4YJICHOB HA pa3MeIICHHE.

Kakue cBenenus, kpome haMuiany, UMEHH U OTYECTBA JOJKHBI ObITh OTPAKEHBI B CIIUCKE?
O0s13aH U BHaJIeNel] TOCTUHUIB HH()OPMHUPOBATH TypareHTa B Cllydae, €CJIHM CIHCOK TPYIIIbI Ha
pa3MelnieHre He ObUT UM IOJIyYEH 3a JIBe HeAenu A0 npuOwitus rpynmnbl? Kak nomkeH mocTynuTh
BJIa/IeTIEI] TOCTUHUIIBI, €CJIH TPYIIa TYPUCTOB MPUBE3JIa CIUCOK B IEHb TPUOBITHSA?

5. Brnagenen roctunuiibl nosy4mn ot Typarenta 50% Bcerr cymmel 3a 30 aHEH 10 MpUOBITUS
IpyMIbl TYPUCTOB.

B kakue cpoku MOMKEH OBITh MPOM3BENCH OKOHUYATENBHBIN pacder 3a MpefoCTaBICHHBIE
TOCTHHUYHBIC yCIyTH? Kakol mopsiiok CyIIecTBYeT, €CIi OIiaTa MPOU3BEIeHa B Oojiee Mo3JHue
cpoku?

6. TyparenTt npouH(pOpMHpPOBAJI BIAACNblla TOCTUHUIBI 00 AaHHYISIMM 3asBKU Ha
pasmemienne 50% y4acTHMKOB TpyHmbl TYpuUCTOB 3a 21 neHp 1o npuesna. Kakoil MUHMMaJIbHBIN
CPOK CYIIECTBYEeT B Cilyyae aHHY/SILUU 3asiBKU Ha pasmenieHue Menee 50% rpynnel? Jlaet nm
MIPaBO HA KOMIICHCAIIMIO U B KAKOM pa3Mepe aHHYJISAINS, TIPOU3BeIcHHas B 00Jiee O3 JHIE CPOKH?

7. YTpoM BTIOCIEOHUNA OIUIQYEHHBIA KIMEHTOM JI€Hb JACXKYPHBIH aJIMUHHUCTPATOP
MOMHTEPECOBAJICS, KOTJIa OH MPEIIoiaraeT BbI€KATh W3 TOCTUHHUIBL. Bcerma nm crnenyer
CIIpamuBaTh TOCTS O BPEMEHH NPEANOIaraéMoro OThe3Ja MPU YTPEHHEW chade KiIoueld B
MOCTIECAHUI OTUIaYeHHBIN UM JIeHb? BbiOepuTe MpaBUIbHBIN OTBET:

a) Bcerja;

0) TOJIBKO B TIEPHO/] OOJIBITION 3arpy3KH;

B) HE CIIeAyeT CIpaIINBaTh, TAK KaK 3TO CO3/1a€T y KIIMEHTA MCUXOJIOTHYECKUN JUCKOMQOPT.
Crnenyer BBIAICHUTH 3TOT BOTIPOC y aIMUHUCTPATOPA.

8. 113 HOMepa TOCTHHHMIIBI Y KITMEHTKU HEM3BECTHBIC JIMIIA MOXUTUIIH 30J0ThI€ CEPhIH.

B kxakom pazmepe BO3MeIAeTCs KIMEHTY CTOMMOCTD MOXMILIEHHBIX U3 HOMEpa I0BEIUPHBIX
yKkpaiueHuii? Bel tymaere, 4rto:

a) B cyMMe, paBHOI 3asBJICHHON KJIMEHTOM, HO HE BBIIIE PRIHOYHON HA MOMEHT YTPAaThI;

0) B cyMMe, paBHOH paclieHKaM 3a JIOM JIParolieHHbIX METAJIOB;

B) Bo3Melaercss (UKCHpPOBAHHAs CTpaxoBas CyMMa, pa3Mep KOTOPOW YCTaHaBIMBAET
aMUHUCTpAIUS;

') BO3MEIIAETCS CTPaxoBas CyMMa MPU HAJTMYUU CTIPABKU U3 MUJTUIINH;

1) CTOUMOCTB HE BO3MEIAETCsl.

9. Kakue 13 yKa3aHHBIX HUXKE YCIIyT TMPEIOCTABISIOTCS MOTPEOUTENIO 32 TOTIOTHUTEIHHYIO
wiaty? BeiOepute npaBUIIbHBIN OTBET:

a) BBI30B «CKOPO MOMOIINY;

0) MoJIb30BaHUE MEIUIIMHCKON aNTeuKoi;

B) IOCTaBKa B HOMEp KOPPECTIOHICHIINH;

r) moOyaKa K onpeAeIeHHOMY BPEMEHH;

1) KOMUPOBAHHE JIOKYMEHTOB;

€) CTUpKa U IJaKeHHUe;

) MEJIKUHA PEMOHT OJEXKIbI.

10. Ha ogqHOM M3 3Ta)keit MHOTO3TaKHOM TOCTHHHIIH BO3ZHUKIIO 3aIbIMIICHHE.

Yro HE0OX0AMMO cienaTh CIy>KalliM B MEPBYI0 ouepeas? Bare MHeHue:

a) BBI3BATH MOXKAPHYIO KOMAH/Y;

0) COOOMUTh EKYPHOMY aIMHUHUCTPATOPY WM BBIMIECTOSAIIEMY HA4aldbCTBY, TAe ObI OHO
HU HaXOJIUJIOCh;

B) UCITIOJIb30BATh OTHETYIIUTEIH,

r') 00eCTOUYNUTh MOMEIIEHUE, OTKY1a UAET JbIM.

11. Ecim mnpu noxkape BBl OyauTe KIMEHTa, Kak, I0-BallleMy MHEHHUIO, CIEAyeT
nericrBoBarh? Bamr orser:

a) TPOMKO HEMPEpBIBHO CTY4aTh B JIBEPb;

0) ynapuTh B JBEph OJMH-/IBA pa3a KyJaKoM WJIM HOTOW, OJMH-ABA pa3a Mo3BaTh, MbITATHCS
BBIOUTH JIBEPD;



B) YIapUTh B IBEPh TPH pasa KyJIaKoM, TPH pa3a HOTOMW, TPU pa3a Mo3BaTh;

T') TIOTIBITATHCS ¢ TIOMOIIBIO MYXYHWH-KJINEHTOB BBIJIOMATh JIBEPb.

12.TopHuuHas oOHapy»uia, 4TO B JAByXMECTHOM HOMEpE OJWH KIHEHT CHHUT Ha JABYX
KpOBATSX.

Kaxk B 3TOM cityuae eii cieyeT noctynuTh? Bamn oTBert:

a) TpeboBaTh OOBSICHEHHSI OT KIIMEHTA;

0) HacTauBaTh Ha OIIATE KOMILIEKTA UCII0JIb30BAHHOT'O MTOCTEIBLHOTO O€Ibs;

B) COOOITUTH 00 ATOM JICKYPHOMY aMUHUCTPATOPY.

13. Yto HE0OX0AMMO c/ieaTh B IEPBYIO O4epellb, MOCIE TOr0 KaK Bbl OTKPBUIM JUIsI HOBOTO
KIIMEHTa €ro HoMep B BeuepHee Bpemsi? BriGepure oTBeT:

a) BKJIIOYHUTH BCE OCBETUTEIIHHBIC IPUOOPHI;

0) BKJIIOUUTH TOJIBKO BEPXHEE OCBEIICHHUE;

B) BKJIIOUUTH TOJIBKO MPUKPOBATHBIE OCBETUTENN WIIM HACTOJIBHYIO JIAMITy.

14. Tlocne TOro Kak BBEJIM HOBOTO T'OCTSI B €r0 HOMEp B JHEBHOE BpeMs, HEOOXOAWMO B
NIEPBYIO OUEPE/Ib:

a) MOKa3aTh BAaHHYIO KOMHATY;

0) OTKPBITH BCE IITOPHI;

B) IPOBEPUTH, paboTaeT Ju TesedoH;

T') OTKPBITh ABEPIIbI MIKada;

1) IPUABUHYTH K TOCTIO CTYJI.

15. Tlpm  yOopke HOMEpa TOpPHUYHAS TIOJIOKHWJIA PA3JIOKEHHBIC JIMYHBIC BEITU
MPOXKUBAIOIIETO HAa MECTO: OPIOKH, COPOUYKY — ToBecuiia B mikad; OOTHHKH, Tamo4ku, Tyhau —
[IOCTaBMJIa B IIPUX0XKEHW MOJ BEIIAJIKY; HOYHYIO MUXKaMy Iocjie yOOpPKM KpOBaTH IMOJIOXKWIA B
M3TOJIOBBE MOJ MOAYIIKY.

[TpaBmiIbHO 1M TIOCTYyTHIIA TOpHUYHAs? BeiOepuTe OTBET:

a) HEMIPaBWJIbHO, BEIIX HEOOXOJUMO OCTaBUTh HAa CBOMX MECTAX;

0) mpaBUIILHO, COTTIACHO UMEIONICICSI MHCTPYKIIMH B TOCTUHUIIE;

B) BEIIM [TPOYKUBAIOLIETO TPOTaTh PyKaMU HENb35;

I) MpaBWJIbHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie Oymaram, pacKpbITbIM
KHHUTaM, PYKOIIUCSAM U KypHaJaM.

16. Yxona yTpoM 3 HOMEpa, MPOKUBAIOLINI OCTaBUI OTKPHITBIM CBOW UE€MOJIaH U YacTh
BEIlICi U3 HETO BBUJIOXKUI HAa KPOBATh U MUCHMEHHBIN CTOJ.

MoxHo 11 nipu yOopke HOMepa coOupaTh Bl W youparh ux B yemonan? Bbl mymaere,
9TO:

a) HeJb3s;

0) MOXHO.

17. Bo Bpemst yOOpKH HOMEpa TOpPHHYHAs 00sS3aHA MPOBEPUTH TEIEBU30P, XOJIOIUILHUK,
paano, OCBEILEHUE:

a) TOJIBKO IIPH NMOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) eKEeTHEBHO;

B) OJIH pa3 B TPU JHS;

') OMH pa3 B HEJEIIIO.

18. ITouemy B otensix Jlac-Beraca ctroumocTs HOMEPOB (TpU MPOYMX PABHBIX YCIOBHSX) B
cpennem Ha 50 § US menbie, uem B apyrux ropoaax CIIA?

19. HeoxunmanHo, HakKaHyHE BbI€3/a TPYIIBI HAa MapIIPyT, MPUHUMAIOIIAs KUTAaMCKast
TypdupmMa coolIuIa, YTO He MOKET 00EeCIIeYUTh OTOBOPEHHBIE B JI0TOBOPE YCIOBUS MPOKUBAHUS:
B TOCTHHHIIE, TZI€ JOJDKHBI OBUIM JKUTh TYPHCTBI, MPOHU3OIIEN MPOPHIB KAHATH3AIUOHHBIX TPYO.
Typuctam Obliia peIokKeHa He YEThIPeX-, a TPEX3BE3/I0UHasl TOCTUHHIIA.

Kakas peakmusi MOXET MOCIEIOBaTH CO CTOPOHBI TypucToB? UTO MOMKHA MOMBITATHCS
caenath Typhupma? O6s3aHa M OHA TUIATUTH HEYCTOUKY?

20. MHuoromueBHbI MapiipyT mo [Ipumoppio B Hauane nera. MHOTO JOXKIUIUBBIX H
MacMypHBIX AHEW.Ipymnma TypucToB B coctaBe 13 yenoBek JoibkKHA Oblia MPOXKUBATH B TOCTUHUIIE
COIVIACHO 3aKJIOYEHHOMY KOHTpakTy 15 nHeil. [lo ucredeHun cemu HEW MpPOM30LII0 U3MEHECHHE



ICH Ha TOCTUHUYHBIC YCIIYTUIO

JloJpKeH i B 3TOM ciydae Biajesel] TOCTUHUIBI IPUAECPKUBATHCS LIEH, TPEAYCMOTPEHHBIX
koHTpakTOM? [lo MCTeueHne Kakoro cpoka ¢ MOMEHTa MX U3MEHEHHUS MOTYT NPUMEHSITHCS HOBbBIE

ueHsl? Jlaiite 000CHOBaHHBIN OTBET.

21.

Cuer ObLT OIUTIaYeH B TEYCHUH 36 AHEH CO JHS €ro MoTydYeHUsI.
JlaiiTe 000CHOBaHHBIC OTBETHI:
a) CBOEBPEMEHHO JIU OIIJIATHJI TypareHT?

0) Kakue cymMMbl TOJIKEH BBIIUIATUTH TYPareHT B Cllydae MPOIyCKa YCTAaHOBJIEHHBIX CPOKOB

omjIaTel cuera’?
Kpamxue memoouueckue ykazanus
Jns pemeHust 3amad HEOOXOIUMO O3HAKOMHUTBHCS C TPE3EHTAIMed K COOTBETCTBYIOIICH

TEMEC, COACPIKAHNUECM COOTBCTCTBYIOIIUX PA3ICIIOB B OCHOBHOHM M JOHOJIHUTEIBHOM JIMTCPATYPEC U3

MepEeYHs ICTOYHUKOB, MPUBEJICHHBIX B pa0oyeil mporpaMMe JUCIUTIIIUHBI.
LlIxana oyenku

TypareHt, 3aKJIIOYUBIIMNA TOCTUHUYHBIM KOHTPAKT M HANPAaBUBIIUA B TOCTHUHUILY
TPYIITy TYPUCTOB, IPUHSI Ha ceOsi 00s3aTeNbCTBA MO OIUIATE CYeTa 3a MPEIOCTABICHHBIC YCIIYTH.

IToxazaTenu

Kpurepuu u 6amibt

1
0 GaytoB

2
5 6ayioB

3
10 6ammoB

4
15 6amioB

5
20 GamioB

Pemenue 3agaun

3anmava He pemia
nach

3amaua He pacKphbITa.
OTCYTCTBYIOT BBIBOJ
BIL.

3amaua packpeiTa HE

MTOJIHOCTBIO. BEIBOIBI
HE CJIeJIaHbl W/WITH BB
BOJIBI HE 000CHOBAHBI

3amaua packpeira. I1p
OBEJICH aHaIn3 3a1a4
a 0e3 TPHUBJICUYCHUS

OIOJHUTENBHOMN JIUTE
partypsl. He Bce BbIBO
JIBI CAEIaHbl U/Uin 00
OCHOBAHBI.

[Ipobaema packpsiTa It
osHoCThO. [IpoBeneH
aHanu3 3ajaua ¢ IpuB
JICYCHUEM JOTIOJIHATE
bHOM JuTEpaTypbl. Bol
BOJIBI 00OCHOBAHBI.

IIpencrasnenue

3ajaya HEe BBINO
JIHSAJIOCH.

[IpencraBnsemas
uH(bOpMAaIUsI
JIOTHYECKH HE CBSI3aH
a. He ncnone3oBabt
npodeccHoHaTbHBIE T
€PMUHBI.

[pencrasnsemas uad
opMarysi He CucTeMaT
W3UPOBaHA /UK HE

nocnenoBarensHa. Ve
moJp30BaH 1-2 mpode
CCUOHAJIbHBIN TEPMUH

[pencrasnsemas uad
opMarus
CHCTeMaTU3HPOBaHa U
nocneoBarensHa. Mc
MONTB30BaHo Goree 2
npo(heCCHOHANBHBIX T
€PMHHOB.

[pencrasnsemas uad
OpMarnys CUCTEMaTH3U
poBaHa, IOCIe0BaTEN
bHA ¥ JIOTUYECKH CBs3a
Ha. Mcnons3oBano 601
ee 5 npodeccuoHanbH
BIX TEPMHHOB.

Odopmnenne

3ajaya He BBIIO
JIHSIIOCH.

He ucnonb3oBanel uH
(hopMaIMOHHBIC TEXH
onorun (PowerPoint).
Bosnbire 4 ommbok B
npezcTaBisieMoil HHG
OpMaruu.

HUcnonezoBansl uH)GO
PpMaIMOHHbIC
texHonoruu (PowerP
oint) yactiyHo. 3-4 0
IIMOKH B
npecraBisieMoit uH
opMaLuu.

Hcmnonb3oBanbl nH)O
PpMaIMOHHbIE
texHosoruu (PowerP
oint). He 6onee2 omm
OOK B IPEICTaBIIEMO
i nHpOpMarmy.

[Iupoko ucnonb3oBax
bI HH)OPMALIUOHHBIE T
exHonorun (PowerPoi

nt). OTCYTCTBYIOT OIIN
OKH B IIPEACTaBIIEMO

i nHpOpMarmy.

OTBeThl Ha BOIIP
OCBI

3ajaya He BBINO
JIHSIIOCK.

Her oTBeToB Ha BOIIp
OCBI.

ToapKo OTBETHI Ha 3T
€MEHTapHbIE BOIPOCHL

OTBeThI Ha BONIPOCHI
TIOJTHBIE W/WIN YacTHd
HO TIOJTHEIE.

OTBeTHI Ha BONPOCHI 1T
OJIHBIE C IIPHBU/ICHUEM
PUMEPOB /WU TI05IC

HEHUM.

5.5 Inckyceus

XNk D=

11. IMapameTps! kIaccu(UKaul KOJUICKTUBHBIX CPEJICTB pa3MEICHUS.
12. Otnuune Gu3HEC-0TENs OT KOHIPECC-OTEs.

[ToHSTHS: «TOCTENPUUMCTBOY, KTOCTUHUYHAS UH]LyCTPUS», «KTOCTHHHIIA», «TOCTh.
OTarnsl CTaHOBJICHUS TOCTUHUYHOTO OM3Heca.
Pa3Butue rocrunnunoi unayctpuu B CIIA.
Oransl CTaHOBJIEHHsI TOCTUHUYHOTO KoMIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaiiy, Lelu U 3aJa4 Ha IPUMEPE HECKOJIbKUX aCCOLUALIN.
CymHocTh QpaHyuaiizuHTa, Cyo(QpaHIai3uHTa.
[TpenmyiecTBa ppaHYaii3MHIOBOTO YIPABICHHUS.
CyIHOCTh KOHTpaKTa Ha yIpaBJICHUS.
CymiHOCTh 1I0TOBOpa apeH/IbI.

10. IToHsATHE «KOHCOPLUYM» B TOCTUHUYHOM OU3HEce.




13. Otnuuue anapT-oTenst OT BEAOMCTBEHHOM TOCTUHUIIBI.

14. CymHOCTh TaiiMIepa U OTIUYHE €T0 OT KOHJIOMUHUMYMA.

15. HauuoHanbHble cUCTEMBI KIacCU(PUKALIUN HA IPUMEPE OMPEIEICHHBIX CTPaH.

16. Knaccugukarus cpencts pazmerienus B Poccun.

17. TlocnenoBaTelbHOCTh NMOCTAHOBKM HA MUTPAIMOHHBIN YyYE€T MHOCTPAHHBIX TPaKJIaH U
mu1 0e3 rpaKIaHCTBa B TOCTUHUYHOM TPEIIPUSITHH.

18. IlepedyeHb NOKYMEHTOB, YJOCTOBEPSIOMIMX JUYHOCTh MHOCTPAHHBIX JIML U JUL 0e3
IPaKJIaHCTBA.

19. OcoOeHHOCTH MOCTAaHOBKM Ha MUTPALIMOHHBIM yYeT TYPUCTCKUX TPYII, NPUOBIBIINX B
Poccuro o 6e3BU30BOMY peXUMY.

20. IlepeueHb MHOCTPAHHBIX T'PAXKIAH, HEMOJJIEKAIIUX MOCTAHOBKE HA MUTPALIMOHHBIN
Y4eT TOCTUHUYHBIMU MPEITPUITHIMU.

21. CpaBHUTENBHBIA aHAIW3 TMOJOXKEHUA MEXIyHapOAHBIX TOCTUHUYHBIX MpaBWI U
[TocranoBnenust mpaButenscTBa PO «OO0 yTBepKIeHUHM MPaBUJI MPEIOCTABICHUS TOCTUHUYHBIX
yCIIyDT».

22. Tlopsimox neWCTBHA COTPYAHHUKOB TOCTHHUYHOTO TPEANPUITHS TPH OOHAPYKCHUH
3a0BITBIX TOCTEM BEIIICH.

23. XapaKTepuCTUKH TOCTUHUYHON yCIIyTH.

24. Ilenu xnaccuduxanuu cpeacts pazmenienus B PO.

25. Tlepeuens ycnyr, IpeaocTaBisieMblxX B rocTuHMLEe PD OecrnaTHo.

26. Ycnous nocenenud rpaxiaad PO B roctunuiy.

27. [uka roCcTUHUYHOTO OOCTy>KMBaHMs. XapaKTEpUCTHKA JTaroB, OCOOCHHOCTU
MIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIsl Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTuka ciykObl epcoHasa B yHH(pOpME.

29. Buabpl OpraHU3allMOHHBIX CTPYKTYP, MPUMEHSIEMBIX B TOCTHHUYHOM OU3HECe.

30. Bunbl OpoHupOBaHHUSL.

31. Tumonorus roCTUHUYHBIX MOApa3eICHUM M0 (HYHKIIMOHATHLHOMY M SKOHOMUYECKOMY
IIPU3HAKaM.

32. CrpykTypa u GyHKIHH CITy>KOBI IPOJaXK, MpUeMa U pa3MeIeHHUs.

33. Bunbl opranuzanuy CTOWKH MOPTHE.

34. ®opMbl O1IaThl TOCTUHUYHBIX YCIYT.

35. @yHKIMK HOYHOTO ayJuTOpa.

36. @yHKIMH CTyKObl KOHChEPIKEH.

37. CrpykTypa HHPOPMAIIMOHHON MaIKH.

38. IlepeueHb JOKYMEHTOB, HEOOXOIUMBIX AJIsi PaOOTHI MOPTHE.

39.  TexHomorus B3aMMOJCHCTBHS CIYXXObI TIpUeMa M pa3MEIIeHHs CO CIIyKO0ou
AKCIUTyaTallil HOMEpHOTo (oH/a.

40. Ctpykrypa u GyHKIIUH CITy>KOBI SKCILTyaTallid HOMEPHOTO (hoH/A.

41. Bunasl yOopok.

42. Drtanbl yOOpKH HOMEpA.

43. O6opynoBanue g yOOpKH HOMEPHOTO (HOH/IA.

44. TlepedyeHn 00s3aHHOCTEH PYKOBOAUTEIS CITY>KOBI DKCILTyaTallili HOMEPHOTO (OH/A.

45. Texuomorus pabOTHI MPaYeUHOM MPU TOCTUHHUIIE.

46. Buabl TEKCTHIISL, X XapaKTEPUCTHKA.

47. TpeboBaHMs K TUIOMIATN TOCTUHUIHBIX HOMEPOB.

48. Crarycbl HOMEPOB, TPUMEHSIOIIUECS ISl UX YUETa.

49. MexayHapoaHasi TUIIOJIOTHSI HOMEPOB.

50. Tumnonorus ycioBui pa3MenieHuUs.

51. Crpykrypa 1 GyHKIUN MHKEHEPHOU CITyKOBI.

52. OCHOBBI MPOEKTUPOBAHUS TOCTUHUYHBIX MPEITPHUITHH.

53. OcobeHHOCTH (PYyHKIIMOHUPOBAHUS MPEANPUATHS TUTAHKS IPU TOCTHHHUIIE.

54. Bujpl 3aBTPaKkoOB B MPEANPUATHU TUTAHUS TTPU TOCTUHUIIAX.

55. Buapl npennpusi T TUTaHUSI B TOCTUHUIIE.



56. Opranu3anusi aHUMAIMOHHBIX YCIYT B TOCTUHHIIE.

57. OCHOBHBIE U IONOJHUTENIbHbIE TOCTUHUYHbBIE YCIYTH.

58. Crpykrypa 1 GyHKIHUU METUIIMHCKOMN CITy’KObl B TOCTUHHULIE.

59. TexHuka 6€30MacHOCTH HAa pabOYeM MeCTe.

60. Tunonorus Mozeneil ToCTeNPUMUMCTBA.

Kpamxue memoouueckue ykazanus

KoHTponbHBIE BOMPOCHl TO3BOJIAIOT TPOBEPUTH 3HAHUS CTYyIEHTa MO JAHUCIUIUINHE
(Mcnonb3yroTCs AJI MPOBEJEHHUS] KOHTPOJIBHBIX pabOoT M IPU BBICTYIUIEHUU CTYAEHTA C YCTHBIM
JOKJIQJIOM, JUIS CaMOCTOSATENbHOM OIICHKM KayecTBAa OCBOCHUS YUYEOHOM IUCIMIUIMHBI, IPH
MOATOTOBKE K 9K3aMEHY).

[Ipy moucke OTBETOB Ha BONPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHMUTENbHAs
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUTUINHBI).

IlIxana oyenku

Ouenka Bamnsr Onwucannie

OTBeT MOKAa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJICPIKaHMS U3y4aeMOU MPEeIMETHON 00JIacTH, OT
JTMYAETCs TIIyOMHOM U MOJTHOTON PACKPBITHS TEMBI; BIIaJICHUEC TEPMUHOIOTHIECKHAM alapaToM; y
MEHHE O0BSACHATH CYIIHOCTb, SIBIICHUH, IPOLIECCOB, COOBITHI, A€TaTh BEIBOABI K 0000LICHUS,
JaBaThb aprMeHTI/IpOBaHHble OTBCTHI, l'[pI/IBO)]HTb l'lpl/IMepr; CBOGO)IHOG BJIAACHUEC MOHOJIOTHYECCKO
1 peyblo, IOTHYHOCTh M MOCIICI0BATEIBHOCTh OTBETA; YMEHUE IPUBOJIUTE MPHUMEPBI COBPEMEHHBIX
mpo0eM u3y4aeMoit 00IacTH.
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OtBeT, 00HAPYKUBAIOIINI IPOYHBIC 3HAHUSI OCHOBHOT'O COZIEPIKaHMs H3y4aeMoil IpeIMEeTHOH 0011
acTH, OTJIMYaeTCs TITyOHHON M MTOJTHOTOMN PACKPBITHS TEMBI; BIaJCHAE TEPMUHOJIOTHIECKIM
anmapaToM; yMEHHE OOBSICHATE CYIIHOCTD, SIBICHUH, IPOIIECCOB, COOBITHIA, I€IaTh BEIBOABI U 0000
IIICHUS, JaBaTh apI'yMEHTUPOBAHHBIC OTBETHI, IPUBOJUTH IIPUMEPHI; CBOOOAHOE BlIaJEHHE MOHOJIO
I'HYECKOH Peublo, JOTHYHOCTh U MOCIEA0BATENIBHOCTh 0TBEeTa. OIHAKO JIOIyCKaeTCsl OHA—/IBE HET
OYHOCTH B OTBETE.
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OTBeT, CBUETENLCTBYIOIUI B OCHOBHOM O 3HAHUM COJEP)KaHUs U3ydaeMol IpeIMeTHON 001acTi
, OTJINYAIONIMICS HEAOCTATOYHON TITyOMHON M IIOJTHOTOH PacKPHITUS TEMBI; 3HAHHEM OCHOBHBIX BO
MIPOCOB T€OpHH; cl1ab0 chopMHUPOBAHHBEIMH HABEIKAMH aHAIIN3A SBJICHUI, IPOIECCOB, HEAOCTATOUH
3 13-15 bIM YMEHHEM J]aBaTh apTyMEHTHPOBAHHBIC OTBETHI U IPUBOIUTH PUMEPHI; HEAOCTATOYHO
CBOOOIHBIM BJIaJJCHHEM MOHOJIOTHYECKON PeYbl0, JOTHYHOCTBIO U MTOCJIEI0BATENEHOCTHIO OTBETA.
JlomyckaeTcst HECKOJIbKO OIIMOOK B COAEPKaHUN OTBETA; HEYMEHHE IIPUBECTH PUMEp Pa3BUTHSI C
UTYyaIlH, IPOBECTH CBS3b C IPYTHMH aclleKTaM1 H3ydJaeMoil 00IacTH.

OtBert, 00HAPYKUBAIOIIMH HE3HAHNE MTPOLIECCOB H3Y4aeMOH IIpeAMETHOH 001acTH,
OTIINYAIONIUICS HETTTyOOKHM PAacKPHITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OPMUPOBAHHBIMU HaBBIKAMH aHAIIM3A SIBJICHHUH, IPOLIECCOB; HEYMEHHEM JIaBaTh apIyMEHTHPO
BaHHbIE OTBETHI, CJIA0bIM BJIaJICHUEM MOHOJIOTUYECKOI PeUbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIE]
0BaTEIBHOCTH. J[oNycKaloTCs cepbe3Hble OIMOKH B COJIEPIKaHUH OTBETA; HE3HAHUE COBPEMEHHON
poOJIeMAaTHKH N3ydaeMOH 00IacTH.

Pab6oTa nipencTaBisier co0o0it mepecka3aHHbIi WM MOTHOCTHIO TIEPEITUCAHHBIN UCXOIHBIN TEKCT O
1 0-8 3 KakuxX ObI TO HU OBLIO KOMMEHTApHUEB, aHAJM3a, THOO0 MpobiieMa He pacKphITa, JIM0O 3aJaHue HEe
BBITOJTHSUTOCH.
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