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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraThl 00y4eHUs 110 JUCIUTUINHE
Hassanue Konn dopMyImpoBKa
OIIOII BO, ¢dbopmynupoBka HHIUKATOpa Kon
COKpalleHHOE KOMIICTCHIIUH AOCTHKCHIA pe3yib DopmynupoBKa pe3ylibraTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-2 : Cnocoben | ITKB-2.1k : Pl 3HaHue | 0cOOEHHOCTH KOMILIEKCa
«Typuzm» PUMEHSTD Ananuzupyer MapKeTUHra B TYPUCTCKOI
(b-TY) TEXHOJIOTUHU TOBE/ICHHE HHJTyCTPUU
UH()OPMAMOHHOTO | KOHKYPEHTOB U P13 HaBplk | npoaBHIKEHUS TYPUCTCKUX
obecriedeHus mpu 3aKa34UKOB yCIyT IIPOAYKTOB U YCIIYT,
NPOABHXCHUH C IIOMOIIbIO COOTBETCTBYIOIINX TPEOOBAHHIM
TYpPUCTCKOIO HHPOPMAMOHHBIX notpeduTenei
MPOAYyKTa pecypcoB PJ5 YMmenne | oleHWBATh PHIHKH COBITA,
orpeduTeneH, KIMEeHTOB,
KOHKYPEHTOB B TYPHCTCKOM
WHAYCTPHUH, TPUMEHSTh
MHCTPYMEHTHI yIpaBJIeHUs U
KOHTPOJISI KauecTBa NPOIYKIUU 1
YCIYT TYPUCTCKOH AESITENbHOCTU
ITKB-4 : Cnocoben | TTIKB-4.1x : P2 YMeHue | mpuUMeHATb WHCTPYMEHTHI
OPTaHHM30BATh AHanmmupyer MapKEeTHHTa B TYPUCTCKOM
nporecc MTOTPEOHOCTH WHTYCTPUH
00CITy)KUBaHHS TYpPHUCTOB Ha PI7 3HaHUe | TEXHOJOTHH W O0IIme
TYypHUCTOB, B TOM peanmu3yeMsle 3aKOHOMEPHOCTH CHCTEMBI
qrcie Ha TYpHUCTCKHE MIPOAAX B TYPUCTCKOM
WHOCTPAaHHOM MIPOAYKTHI WHAYCTPUH
SI3BIKE PJ19 HaBeik | mpuemamu 3¢ppeKTUBHBIX
IIPOAAXK TYPUCTCKOTO MPOAYKTA

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII
Hucuumnnmna « TeXHOMOrus 1 opraHu3alusl ONepaTOPCKUX M areHTCKUX yciayr Moaynb 2»
OTHOCHTCS K 3JICKTUBHBIM JTUCIMIIMHAM Y4eOHOTO IUIaHa.
3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeM JUCHUITIINHBI (MO,I[y.]'IH) B 3aYCTHBIX CJUHHUIOAX C YKa3aHUCM KOJIHNYCCTBA



aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (10 BHIAM

y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pabOTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyzo- O0BbeM KOHTAKTHO# paboThI (dac)
CCMCCTp CMKOCTh
HasBanne | dopma q (0D0) B dopma
OIlIOoII o0yde- acre WIH Kype AynuropHas Heaym- CPC aTTec-
BO i 300 TOpHAast
HUA ( > (B.E) Bcero Tanun
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 640 | BIABE 5 4 55 18 | 36 0 I 0 89 )
Typusm

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

CTPYKTYPHUPOBAHHOC I10 BHUOAaM YHCGHBIX 3aHATUMN C YKa3aHueM HX 00BEMOB B COOTBETCTBUHU C

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),

y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1
Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKymero KoHTpos aiust OPO

Kon pe- Kon-Bo 4acoB, oTBeicHHOE HA Dopma
Ne Ha3Banue Tembl 3yJabTara P
Jlex [Ipakr JIa6 CPC TEKYIEr0 KOHTPOJIS
00y4yeHus
VYyactue B TucKyccuu,
Typarenrckas o0cyKeHne
JEeATETIBHOCTb. Ppe3yJIbTaToOB, HOATOTOBKA
1 | Odopmnenne u o6paboTka Pa3 2 6 0 13 MYJIbTUMEIUHHBIX

3aKa3a KJIMeHTa 0 Hpe3eHTANH,

noxbopy MaKeTHOTO Typa. BBITIOJTHEHUE
TIPAKTHYECKUX 3aJlaHUMH.
VYyactue B IuCKyccuu,
o0cyxKeHne

Typomneparopckas 4
pe3yIbTaToB, IIOrOTOBKA

JeaTeNbHOCTh. PazpaboTka L

2 P14 2 6 0 13 MYJIBTAMETUITHBIX

MPOrpaMMBI Typa I10 3aKa3y N
MIPEe3eHTALUH,

KJIMEHTA.

BBIIIOJIHCHHEC
MIPAKTHYECKHUX 3aJaHHH.
VYuaacrtue B IUCKyCCHH,
o0cyxneHne
OTOBOpHAs AESITENLHOCTh €3yJIbTaTOB, TOJrOTOBKA
3 | Aoroeopras 1 P17 2 4 0 13| P .

B TypH3Me MYJIBTUMEIUHHBIX
MIpe3eHTaLUH, H3yUeHHE ’
3aMOJIHEHHUE IOTOBOPOB.
VYyactue B IuCKyccuu,
obCyxIeHne
pe3yJIbTaToB, IIOrOTOBKA

MapkeTHHTOBBIE L

4 P11 2 4 0 10 MYJIBTAMETUITHBIX

TEXHOJIOTHH B TYpHU3ME. N
MIPE3eHTALUH,
BBIITIOJIHCHHEC
MIPAKTHYECKHUX 3aJaHHH.
VYuaacrtue B IUCKyCCHH,

Iponsnxenne obcysxenne

TYPHCTCKOrO [IPOAYKTa. Ppe3yNIbTaToOB, IOATOTOBKA

5 | Peknama kak s¢dexruBHOE P/2 2 4 0 10 MYyJIbTUMEIHMHBIX

CPEACTBO NPOJBMKEHHUS B Hpe3CHTALNH,

TypH3Me. BBITIOJTHCHHUE
MPAKTUYECKUX 3aJaHUMN.




VYyactue B IuCKyccuu,
obCyxIeHne
pe3yJIbTaToB, IIOrOTOBKA
P19 4 4 0 10 MYJIBTAMETUITHBIX
Mpe3eHTaLuii, oTpaboTKa
HaBbIKOB I10 IpoJiakaM
TYPUCTCKOTO MTPOIYKTA.
VYuaacrtue B IUCKyCCHH,

Texnonorus npopax
TYPHUCTCKOTO MPOJYKTa

o0cyxIeHne
PpEe3yNIbTaTOB, TOATOTOBKA
MoTuBaLus nepcoHaia Kaxk L
7 P3 2 4 0 10 MYJIbTUMEIUHHBIX
(YHKIHS yIpaBIeHHUs. .
TIpe3eHTaIUH,

BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUM.
VYuacrue B IMCKycCHH,

o0CcyxIeHne
KoHThosth B TVDIAME KaK Pe3yIIbTaTOB, IIOArOTOBKA
8 p P PIS 2 4 0 10 MYJIBTAMEIUITHBIX
(YHKIMS yIpaBICHHS. .
MPE3CHTAIHH,

BBIIIOJIHCHUEC
IIPAKTHYICCKUX 3aJaHUH.

Hroro no Tadiuie 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Typacenmckasn desmenvnocms. Ogopmnenue u obpabomka 3aKkaza KiueHma no
noo0bopy nakemuo2o mypa.

Copnepxanuie TeMbl: [lOHATHE ¥ TPABOBBIE AaCMEKThI TYPAareHTCKOM JIEATEIHHOCTH.
TexHomorum mMoaOOpa TAKETHOTO Typa y IEHCTBYIOHIETO TypoIlepaTopa € HCIOJIb30BaHHEM
uHpopMalMoHHBIX cucTeM. CocTaBlIeHHE KOMMEPYECKOTO TMPEINIOKEHHUS MO TYPIPOIYKTY C
y4eToM ToTpeOHOCTel KiueHTa. @dopmupoBaHHE TPOrpaMMbl  OOCITYKHBaHHUS KIHUEHTa C
OMKCAaHWEM 3JIEMEHTOB TypHpoaykTa. OCOOCHHOCTH KaIbKYJISIIIMA CTOMMOCTH TYPIPOIYKTa B
TypareHTCKOU JesITeIbHOCTH.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TexHosoruu: JIekironHoe 3aHsaTue. [IpakTHueckoe 3aHATHE: TUCKYCCHS, BBITIOJHEHUE 3aJIaHUs 110
no00py MakeTHOTO Typa.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIO, MOATOTOBKA K MPAKTUYECKUM 3aJaHueM, paboTa ¢ 0a3zaMu JaHHBIX CETH
WHuTepHeT, MOATrOTOBKA JIOKJIa/1a, IPEe3CHTAIINN.

Tema 2 Typonepamopckas Oeamenvhocmb. Paspabomka npocpammvl mypa no 3axazy
Kauenma.

Copnepxanne Tembl: [loHATHE M HpaBOBBIE AaCHEKTHl TYpPONEPATOPCKOM JESATEIBHOCTH.
@®opMHUpOBAaHUE TYpPHIPOLYKTa C MCHOJIb30BAHUEM [JAHHBIX WHUIUATUBHBIX, PELENTUBHBIX
TypOIIEpaToOpoOB, MOCTaBIIMKOB yciayr. CocTaBieHHE MNPOrpaMMbl Typa € y4eTOM TpeOOBaHMH
norpedutens. IloaroroBka KapThl - CXeMbl MaplIpyTa C €XKEJHEBHBIMH MEPEABHKCHUSIMU I10
nporpamMme Typa. KaibKyasius pplHOYHOW CTOMMOCTH TYypPIIPOYKTa.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTElIbHbIC
TexHoJoruu: JlekunonHoe 3ansarue. [IpakTnyeckoe 3aHATHE: TUCKYCCHS, BHIIIOJHEHUE 3a1aHUS 110
(GOpMHUPOBAHUIO TYPIIPOIYKTA.

Buasl camocTosTeNnbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHIO0BaHHOMN
muteparypsl. [TonroToBka K MpakTUYECKUM 3aJaHusAM, pabora ¢ 06a3aMu JaHHBIX ceTu VHTepHer,
HOJATrOTOBKA JOKJIa/1a, IPE3CHTALUH.

Tema 3 [locoeopHas oesmenvnocmo 6 mypusme.

Copepxanne Tembl: [loroBop o peanau3anuu TYpHOpOAYKTa: CTPYKTypa U OCOObIE YCIIOBUS.
OTBETCTBEHHOCTh TypoIlepaTopa M TyprareHTra Inepex TypUCTOM Mo aorosopy. IlpuinokeHus x
JIOTOBOPY O pean3aluy Typrnpoaykra. [laker JoOKyMeHTOB Ui MyTeIIeCTBUS: TYPUCTCKHI Bayuep,



MapIIpyTHasi KBUTAHLUs, CTPAXOBOM MOJIKC, BU3a, IaMATKA, KACCOBBIN YEK.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JleknuonHoe 3ansaTue. IIpakTnueckoe 3aHATHE: IUCKYCCHS, 3allOJIHEHUE JOroBOpa O
peanu3alnuy TypIpoAyKTa, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JUIS Iy TEIIECTBUS.

Buael caMoCTOATENPHONW NMOATOTOBKH CTYAEHTOB IO TeMe: [loAroroBka K NMpakTU4ECKUM
3aJjaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH VHTepHeT, MOAroTOBKA AOKJIa/1a, IPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.

Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHW B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH
MapKETHHTOBOTO MCCIEA0BaHUS KOHKYPEHTHOU cpeibl. BrisBleHne u 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYPIPOAYKTa. MapKETUHIOBbIE METOAbl YCTaHOBJICHUE LEHBI. [lo3umoHnpoBanue
Typrpoaykra. OnpeneneHre 1 000CHOBaHHE 1EIEBON ayIUTOPUH.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHoJoruu: JlekuuonHoe 3ansTue. [IpakThyeckoe 3aHATHE: 3al[UTa JOKJIAJ0B, BBIIIOJIHEHHE
MPaKTUYECKUX 3a/1aHUM.

Buael camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroTroBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH HTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 5 Ilpoosudicenue mypucmcrkozo npooykma. Pexnama xax sgpgexmusnoe cpedcmeo
NPOOBUIICEHUS 8 MYPUIME.

Copnepxanuie Tembl: CyIIHOCTh MOHSTHS MPOJBUKEHUE TYpUCTCKOro Ipoaykra (Yciyru).
PeknaMHble METOABI MPOABIXKEHUS TYPUCTCKOTO mpoaykTa (yciyru). [IporpamMma u mnan rpaduk
MPOJBMKCHHST TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB MPOJBIKEHUE TyprpoaykTa. CooTBeTCTBHE
Oro/pKeTa peKJIaMHON KOMITAHHH C dTallaMU PEaTH3alldy TPOTrpaMMBbl IPOABUKEHUS.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekunonHoe 3anarue. [IpakTnueckoe 3aHsATHE: 3alUTa T0KIa10B.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJI0, TOATOTOBKA MOATOTOBKA JOKIIaaa B OopMe Mpe3eHTAIUH.

Tema 6 Texronoeust npooaxdc mypucmcko2o npooyKmad.

Copnepxanne Tembl: DopMupoBaHHE COBITOBOW ceTH. BHYTpeHHHE M BHEIIHHWE KaHAIBI
cobiTa. CTpYKTypa pbIHKa OPraHW30BaHHOIO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH ¢popm
MPOJIaYKK TYPUCTCKOTO NMpoayKTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TypHpOoAyKTa. POpMBI
MPOJIaXX U TEXHOJIOTUSI B3aUMOJCHCTBUSI TypolepaTopa, Typarenta u Typucta. CKpUNThI MPOAaX.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTH MPEACTABICHHWE JIOTOTWIIA M CJIOraHa TYpHpPOJIyKTa
NOTPEOUTEITIO.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTEIbHbIC
texHosioruu: JlekunonHoe 3ansrue. IIpakTudyeckoe 3aHsATHE: poJieBask UTPA MO TEXHOJIOTUHU MTPOJIAaXK
TypHOpOAYKTA.

Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB IO Teme: BbIMoJHEHWE 3aJaHuil 10
TEKyIIeMy KOHTPOJIO, TOJTOTOBKAa COOOIIEHHWNH B YCTHOW (opMe C HCIONb30BAHHEM CETU
HNHTEpHET U pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kaxk QyHKYus ynpasieHus.

Copnepxanue Tembl: MOTUBalusi TPYAOBBIX OTHOILIEHUH: CYIIHOCTb, BUIbBl M IPABOBAs
ocHoBa. OueHka mnepcoHana. [Icuxonmoruueckue (akTopsl B OLEHKE M MOTHBALMM IIE€pCOHANa
pa3NIUYHBIX KBAIM(UKAIMOHHBIX YpPOBHEH. MarepuanbHble M MOpajbHbIE BUIBI MOTHUBALUM M
oneHka ux 3¢ dexruBHocTU. Vcnonb3oBaHue B pabodyeM mporecce ruokux HaBbIkoOB “‘SoftSkills”
(KOMMYHHMKaIHs, apryMeHTalus, MOTUBALUs, pellieHHe Npo0IeM U KOH(PIUKTOB, SMOLMOHAIbHBIN
HWHTEIJICKT).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC



TexHoJoruu: Jlekumonnoe 3anstue. [IpakTuueckoe 3aHATHE: 3aIIKUTa JOKIAJ10B.
Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoJHEeHWEe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOATOTOBKA COOOIIEHUH B YyCTHOM opme unmu B popMme mpe3eHTalui.

Tema 8 Konmponv 6 mypusme Kax ()yHKyus ynpaeieHus.

Conepxxanuie TeMbl: KOHTpoOJIb B TypHU3Me: CYIIHOCTb, BUIbI U IIPABOBasi OCHOBA KOHTPOJIS.
Kontpons B miaHupoBaHuu. BHyTpHUGUPMEHHBIM KOHTPOJIb, CYHIHOCTh M METOABI BEICHUA.
HcnonszoBanne CRM cucteMsbl, Kak HHCTPyMEHTa KOHTpouist 6usHeca. KauecTBo oOcmy1BaHUS B
Typu3Me U METOJIbI ero KoHTpois. [loTpedurensckue cBOWCTBA TyprpoaykTa. Kputepuu orneHKu
KadecTBa MPOAYKTa (YCIyTH) B TYpU3ME - MOTPEOUTENHCKUI M ar€HTCKUI TIOIXO/IbI.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TexHosoruu: Jlekuuonnoe 3ansarue. [IpakTHueckoe 3aHATHE: 3alIMTa JOKIanoB, padora ¢ CRM
CUCTEMaMH.

Buasl camocToATEeNnbHON MOATOTOBKM CTYAEHTOB MO TeMme: M3ydeHue pekoMeHIOBaHHOU
mutepatypsl. [IoArOTOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOJIFOTOBKA JOKJIaJa, MPEe3eHTAIIIH.

5 Metoanueckue yKa3aHusi 1Jis 00y4arOIIMXCHA M0 U3YUEHUIO U PeaTu3alui JUCIUIIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATUAX ayIUTOPHOM (opMbl (JIEKIMH U NPAKTHUECKUE 3aHSATHSI), BBIMOJIHEHUE MPAKTUYECKUX
3agaHui, npeactaBieHHbIX B POC, BBHINOIHEHHE aTTECTAMOHHBIX MEpONpUsATHi, 3QeKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekyumuii KOHTpodb MO JaHHOM AMCUUIUIMHE INpeayCMaTpUBAET
00s13aTeJIbHOE BBINOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3aJaHuii, pedepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnmcka, npeacrasienHoro B @OC. 3amura pedepara npoBoguTCs B
BUie MyOIMYHOIO JAO0KIaAa Ha 5-7 MUHYT C npe3eHTanuei. [l npoBeieHus 3aHsATHI JIEKIIMOHHOTO
TUINA HWCHOJB3YIOTCA Yy4eOHO-HANIAAHBIE MOCOOMs B (popMe Npe3eHTAMOHHBIX MaTepHalioB,
ofOecrieynBaronIe  TEMaTUYECKHME  WUIIOCTPAllMM,  COOTBETCTBYIOIIME  TeMaM  JIEKIH,
npeacrasieHHbIM B Hactoswed PII/I. TlomHbll epeyeHb METONUYECKUX YKa3aHUM IIPEJACTABIICH B
npunoxxenuu 1 paGoueld mporpammel " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISL M IPOMEXKYTOYHOM aTTeCTalluy 00y4aroUXCsl 0 AUCHUILIUHE (MOIYI0)".

Tematuka pedepaTuBHBIX padoT U MYyJbTHMEIHIHBIX NPE3eHTALHI

1.®opMupoBaHHEe KOHIEIIMH COLIUAIbHO-3TUYHOI0 MAapKETHHIa Ha MPEANPUATUN TypH3Ma

2. Opranuzanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypU3Ma.

3. AHaM3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IMOCPEAHUKOB KAaK YYaCTHUKOB MapKETHHIOBOW MHKPOCPEIBI
IIPEIITPUSTHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CpeNbl TYPUCTCKOIO IIPEITPHUSITHSL.

6. MapkeTHHIoBblE HCCIEIOBaHUA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(dbopMHpOBaHUS 1IENEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN CPe/bl TYPUCTCKOTO MPEAIPUATHUS.

8. dopMupoBaHHE IPOrpaMMbl IOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH MpPENIpUATHS
Typu3Mma.

9. VnBecTHMLMOHHAs MOJMTUKA MPEANPUATHS Kak  (akTop  TOBBIIIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3ULUOHUPOBAHUE TYPUCTCKOIO TNPOAYKTA (TYpHCTCKOTO
MIPEATPUSTHS ).

11. BpaHaUHT B Typu3Me KaK OCHOBA MO3ULIMOHUPOBAHUS.



12. ccnenoBanue ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOYKTA.

13. IleHOBas MONUTHKA TYPUCTCKOTO MPEIITPUATHS.

14. uddepeHurpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrumynupoBaHue cObITa KaK MAapKETHHTOBBIH HWHCTPYMEHT II€HOOOpA30BaHMS H
IIPOJBUKEHUSI B TYPU3ME.

16.  AcCCOPTUMEHTHO-COBITOBBIE ~ MEXaHM3Mbl ~ MAapKETHHIOBOM  JIEATEJBHOCTH  Ha
IPEIIPUITHH TypU3MA.

17. Ananu3 cpecTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaanBocToke .

18. AHanu3 HMHTEpHET -peKjaMbl Ha pBIHKE TYPUCTCKHX ycCiIyr B L. BiaguBocroke
(ITpumopckoM kpae).

19. Pa3zpaboTka nporpamMmsl POABUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pekjiaMHON KaMITaHUH TYPUCTCKOTO MPEATIPUSITHS.

2]1. ®opMHpPOBAaHUE CUCTEMBI JINYHBIX MPOAAXK B MPOrpaMM€ IMPOJABUKEHHSI TYPHUCTCKOTO
HPEIIPUITHSL.

22. Pa3pa0GoTka mporpaMMbl NpPOJIBMXKEHUs Typa (YCIyru) B TypU3ME€ U TOCTHHUYHOM
XO35IUCTBE.

23. TeppuTopHualbHbIII MApPKETUHT KaK MHCTPYMEHT (POPMUPOBAHMS €IMHOTO TYPHUCTCKOTO
NpojayKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasi JEATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTUHMYHBIX U PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4yacTusi B BBICTABKE TYPHUCTCKOTO NPENNPUATUS B KayeCTBE
AKCIIOHEHTA.

26. Paspaborka PR-akmuum mnpennpustus (Typu3Ma, TOCTHHUYHOTO TPEINPHUSATHS,
HPENpPUATHS OOIIIECTBEHHOTO ITUTAHUS) B UMHJKEBOH TTOJIUTHKE.

2’7. MapKeTHHI0BO€ INIAHUPOBAHNE HA IPEANPUATHIX TypHU3Ma U TOCTUHUYHOTO XO35MCTBA.

28. Ctparernueckoe MapKeTHHIOBOE IUIAHUPOBAHKUE MIPEANIPUATHS TypU3Ma.

29. IlporpammHBIi THOAXOJ B MAapKETHHIOBOM IUIAHMPOBAHWU NPEANPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayJuTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
MPEINPUITHSL, IPEANPHUATHS O0IIECTBEHHOTO MUTAHNUA).

31. JloroBopHas AeATEIbHOCTD TYPUCTCKOTO MPEATIPUATHS.

32. Buzbl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p peinka CRM cucrem it TypareHTCTB.

34. KauecTBO 00CIyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. COBITOBaSI CETh TYPUCTCKOTO TPEATIPHUSITHS.

36. CTpykTypa 10roBopa o peaju3aluu TYpIpoayKTa.

37. MoTuBausi MEHEKEPOB 110 TYpPU3MY B TypareHTCKOM OH3Hece.

38. KauectBo 00CIyXMBaHUs B TYpU3ME U METO/IbI €70 KOHTPOJIS.

39. IloTpeOuTenbCKUE CBOMCTBA TYPIPOIYKTA.

40. XapakTtepuctuka ruOkux HaBbIKOB “Soft Skills”.

4 1 . Ilcuxonormueckre (QakToppl B OLEHKE M MOTHUBALIMM TE€PCOHANA Pa3IUYHBIX
KBAJM(PHUKAIIMOHHBIX YPOBHEH.

42. Vicionp30BaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. [Iporpamma u m1aH rpaduK TPOIBMIKEHUS TYPIPOIYKTa.

44. Bnusinue (ppanuaiizuira Ha 3((HeKTUBHOCTh MPOJaK TYPUCTCKOTO MPOAYKTA.

45. BHyTpudupMeHHBI KOHTPOJIb, CYIITHOCTD U METOJIBI BEJICHUSI.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. beictpoB C.A. TexHONOrMs OpraHM3allMd TypONEPATOPCKOW M TypareHTCKOU
JEeSATENIbHOCTH : YueOHUK [DnekTpoHHbl pecype| : UHOPA-M |, 2021 - 375 - Pexxum poctymna:
https://znanium.com/catalog/document?id=367053

2. Kyckos, A. C., TexHOIOTHN OpTaHU3aAIUN TYPOIIEPATOPCKOM IEATEILHOCTH ;| YIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (nata oOpamienus: 26.02.2024). — TeKCT : 3TEKTPOHHBIH.

3. OpranHusanus U ynpaBlieHUE TYPUCTCKOHM JeATeIbHOCThIO : yueOHoe mocobue / I. A.
I'omunesckas, T. M. boiiiosa, 1. H. Toncteix [u ap.]. — Bmaguoctok : BI'YDC, 2019. — 96 c.
— ISBN 978-5-9736-0566-7. — Texkct : anexkTpoHHbId // JlaHb : 3IEKTPOHHO-OMOIMOTEUHAs
cucrema. — URL: https://e.lanbook.com/book/161448 (mata o6pamenns:22.01.2024). — Pexum
JOCTyTa: IS aBTOPH3. MOIb30BaTENeH.

7.2 /lononnumensnan tumepamypa

1. Aremkuna H.A. OCHOBBI TypareHTCKON U TypOIIepaTOPCKOi NeATENbHOCTH : YueOHoe
nocobue [OnektpoHHbi pecypc] : Huppa-M , 2021 - 567 - Pexum pocrymna:
https://znanium.com/catalog/document?id=375403

2. braroB A.Il. be3onacHocTh B Typu3Mme : YueOHOEe TocoOue [DIeKTpOHHBIN pecypc] :
UznatensctBo ®OPYM , 2019 - 175 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=362973

3. JHypoBuu A. Il. Pexiiama B Typusme : YueOHOe mocoOue [DIeKTpoHHBIA pecypc] :
NH®PA-M , 2020 - 158 - Pexxum goctyna: https://znanium.com/catalog/document?id=344296

4. 3aninea H. A. MeHeKMEHT B cepBUCE U Typu3Me : YueOHoe rmocodue [DIeKTpOHHBIN
pecypc] : Undpa-M , 2020 - 366 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=360656

5. KoconanoB A.b. TexHonorusi U opraHuzainus TypOIEpaTOPCKOM W TypareHTCKOH
nestenbHOCTH. . [IpakTukym : YuebHoe nmocobue [DnextponHblit pecype] : KnoPyc , 2020 - 280 -



Pexxum noctyna: https://www.book.ru/book/932259

6. Koconanos, A. b., TexHonoruu npoaaxx B UHAYCTPUU TypHU3Ma U TOCTENPUUMCTBA :
yuebHuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c¢. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara oopamenus: 26.02.2024). — TeKCT : 3MEKTPOHHBIH.

7. Opnosckas B.I1., bornano E.W. TexHosorus u opranu3anus NpeanpusiTus Typusma :
VYuebuuk [DnekTpoHHblii pecypc] : Hudppa-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCMU):

1. I'OCT 32612-2014 Typuctckue ycayru. Uadpopmanus ans morpedutenein. OOmue
TpeboBanusi [DnekTpoHHbI pecypc] // Vsegost: oubmmoreka ['OCToB. — Pexxmm pgocryma:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typucrckue ycayru. IIpoekTnpoBaHue TYypUCTCKMX YCIYT -
Pexxum nocryna: http://vsegost.com/Catalog/50/50319.shtml

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DnexrpoHHO-OMOMMoTeyHas cuctema "JIAHB"

6. DnexkTpoHHO-OuMOMHMoTeuHas cuctema Book.ru - Pesxxum noctymna: https://www.book.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpe3unentckas Oubnmmoreka wuMm. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE ofOecreyeHne AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOIo0 odecreyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBoanas
- Mynetumeauitasiii npoextop CASIO (Snonust)
- MynsTumMeauiinelii npoextop Casio XJ-V2
- DkpaH Projecta 160*160

[IporpaMMHoe obecrieyeHme:
- Adobe Reader

- PDF Creator

- Koncynbrantllntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS

KOMIIECTCHIIMN

43.03.02 «Typuzm»
(B-TY)

[IKB-2 : CriocoOeH npuMeHsTh TeX
HOJIOTMHU HH(OPMaMOHHOTO obecH
€UCHUS IIPH TIPOBIKEHUN TYPUCTC
KOTO TIPOJyKTa

[IKB-2.1x : AHanu3upyeT NoBeJeHNE KOHKYPEHT
OB M 3aKa3YHMKOB YCIIYT C IIOMOLIbI0 HH(OpManno
HHBIX PECYpPCOB

ITKB-4 : CriocobeH opraHu30Batsh 11
poiiecc 00CITyKUBaHUs TYPUCTOB, B
TOM YHCIIe Ha HHOCTPAHHOM SI3BIKE

[IKB-4.1x : AHanu3upyeT NoTpeGHOCTH TYPHCTO
B Ha peaJIU3yeMbl€ TYPUCTCKUE NPOAYKTHI

KOMHeTeHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI;'I Ha JJaHHOM 3TalI€ B ClIydac, €CJIU ITOJTYUCHHBIC

pe3yabTaThl

06y‘ICHI/ISI Io AJUCHUIINIMHE OLICHCHBI

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YyIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIydac OTCYTCTBUs MOJOXKUTEILHOM OIIGHKM KOMIIETCHIIMS Ha JaHHOM JTalle

HeC(OPMHUPOBAHHOM.

CUHMTaCTCA

2 Iloka3aTe/i oLeHUBAHMS JIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus IIKB-2 «CriocoGeH MpUMeHATh TEXHOJIOTUH HH()OPMAITMOHHOTO
oOecrniedeHus pH MPOJIBUKEHUU TYPUCTCKOTO IPOIYKTa»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbraTel 00y4eHUs 10 JUCIUTUINHE

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1k : AHanu3upyer nose P 3H onpenenseT 0COOEHHOCTH KOMIT
0COOEHHOCTH KOMILIEKCa MapKe
JICHUE KOHKYpEHTOB U 3akazuuk | JI | am . JieKca MapKeTHHIa B TyPHCTCKO
THHTa B TYPUCTCKON HHAYCTpUH |
OB YCIIYT C HOMOIIBI0 HH(OpMa 1 ue I MHAYCTpUH
LMOHHBIX peCypcoB p | H | mpoasiKeHns TYpUCTCKMX PO | BIajIeeT HABBIKAMHU NIPOBILKEH
b aB | IyKTOB H YCIIyT, COOTBETCTBYIO | M TYpHUCTCKHUX IPOTYKTOB U YC
3 bl | muUX TpeOOBaHUSIM MOTPEOUTEN | JIyr, COOTBETCTBYIOIIUX TPEOOB
K e aHusM noTpeduTenei
OLICHUBATh PHIHKHU COBITA, IOTP OILICHUBACT PHIHKHU COBITA, OTP
v ebuTenel, KITMEHTOB, KOHKYpeH | ebuTenei, KIIMEHTOB, KOHKYPEH
P M TOB B TYPUCTCKOM UHAYCTPUU, I | TOB B TYPUCTCKOM MHIYCTPHH, IT
pi| oy | PHMCHATH MHCTPYMEHTBI YPaB | PUMEHSCT MHCTPYMEHTBI yNpaB
5 s | JICHHA M KOHTPOIIS KAueCTBA TP | JICHUS M KOHTPOJIS KAuecTBa Np
OJYKLHH U yCIyT TypUCTCKOM [T | OAYKIMU M YCITYT TYpHCTCKOM 1
eSTENEHOCTH eSTEIbHOCTH

Komnerennus IIKB-4 «Cnocoben opraHn3oBaTh npoiecc 00CayKuBaHUsI TYPUCTOB, B TOM

YHUCJIC Ha UHOCTPAHHOM S3BIKC»

Ta6nuia 2.2 — Kputepuu OLIEHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIINH

PC3yJ’ILTaTLI O6y'{€HI/IH 10 JUCHUILINHE




T
Koa u popmynupoBka nHAUKAT K Kpurepuu onienuBanust pe3yyibTt
u
opa JOCTM)KEHMsI KOMIIETCHIINH | Of aToB 00yUYeHUs
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
IMKB-4.1x : AHanu3upyer notp v
e0HOCTH TYpHCTOB Ha peanusye | P M NPUMEHSTh HHCTPYMEHTBI MapK | NpHUMEHseT HHCTPYMEHTBI MapK
MBIE TYPHCTCKUE MIPOILYKTHI J | en | eruHra B TypHCTCKOH MHIYCTPH | €THUHra B TYPUCTCKOW MHAYCTpHU
2 e | u u
apryMeHTHPYET TEXHOJIOTUHU U
P 3H | TexHOJIOrMH M O0LIKE 3aKOHOME pry Py
o0I11e 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH CHCTEMSHI ITpOJaX B TYp .
. MBI TIPOJIaK B TYPHCTCKOI HHITY
7 e | HMCTCKOW MHIYCTPHU
CTpHH
H
P JEMOHCTPHUPYET HAaBBIKH U IIpUe
aB | mpuemamu 3((HEeKTUBHBIX TPOJ
A MBI 3PPEKTUBHBIX MPOIAXK TYP
Bl | aX TypUCTCKOTO MPOAYKTa
9 < UCTCKOTO MPOAYKTa

Tabnuna 3anoiaHsAETCs] B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCIMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HanMeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyembie pesy | KoHTposupyembie TeMbl encrapiienue ero 8 OC
JBTATBl 00yYCHUS JUCLUTUINHBI TIpoMeskyTouHas at
Texkymuii KOHTPOJIb
TecTarms
Ounas dopma oOyueHns
P1 3HaHue : 0COOEHHOCTH KO o
MIUIEKCA MApKETHHIA B TY HAucxycens fpoc
PUCTCKOM MHIYCTpUU
Huckyccust Tect
OKJIaJl, COOOLIEHN
Hoxnan, il Onpoc
1.4. MapkeTtunrossie Tex | ©
HOJIOTUH B TypU3ME. JlOKTa, COOBIEHH
Tect
e
Pedepar Omnpoc
Pegepar Tecr
Pa2 YMeHue : IpUMEHATh UHC Joxman, coobuieHn
TPYMEHTBHI MAPKETUHIA B T e Ompoc
YPUCTCKOH MHyCTpUU
OKJIaJl, COOOLIeHN
A A Lu Tect
e
L.5. TlpoxBukenue Typuc Pa3noypoBHeBbIE 32 Onpoc
TCKOTO IPOAYKTaA. Pexnam Jla4yy U 3aJaHus p
a kak 3¢ dexTuBHOE Cpen
CTBO NPOJIBHIKEHHS B Typ PazHoypoBHeBbIE 3a Tecr
H3Me. JTa9¥ U 3aJaHuL




Pegepar Omnpoc
Pedepar Tecr
P13 Hagpik : nponBrXeHus Ty JToknaz, cOOBIIeHH boekt
PHCTCKHX MPOJIYKTOB H yC e P
JIYT, COOTBETCTBYIOLIHX T
peGoBaHUAM TIOTPEOHTENE Hoxnan, coobumenn | .
" (S
1.1. Typarentckas aesten | PasnoypoBHEBbIE 3a Mpoexr
BHOCTE. OopMIICHHE H O | naupy u 3anaHus
OpaboTka 3aka3a KIIMeHTa
Pa3HoypoBHeBEIE 3a
10 MOI00PY MAaKETHOTO TY yp Tect
a. JIag¥ U 3aJIaHUs
p
Pedepar IMpoext
Pegepar Tecr
Joxma, cooOmeHu Tpoekr
e
Joxman, coobmieHn Teer
e
Pa3noypoBHeBbIE 32 Mooekt
1.7. MoTuBauus nepcoxa JIauM ¥ 3a1aHKs p
Ja KaKk QYHKIHS yrpaBiie
Pa3noypoBHeBbIe 3a
HUA. yp Tecr
JIa4Y¥ U 3aJaHus
Pedepar TIpoekt
Pedepar Tecr
P14 3HaHME : METOJUKY pacye Jloksaz, COOOIEHH ooekt
Ta M aHAJIN3a 3aTpaT JesTe e P
JBHOCTH MPEANPHUSITUS
Joxma, cooOmeHu Teer
e
1.2. Typoneparopckas ae PazHoyposHeBbie 3a TMpoexr
ATeNBbHOCTH. Pa3paboTka AaTh U 3aJaHuA
MIPOTpaMMEI Typa I0 3aKa PasHOypoBHERHIC 32
3y KJIMEHTA. Tect
JTAY¥ U 3aaHuUs
Pedepar IIpoext
Pedepar Tect
P15 YMeHue : OLleHNBaTh PbIH Jlokiaz, COOOIEeHH Teor
KH COBITa, MOTpeOUTENEH, e
KITMEHTOB, KOHKYPEHTOB B
TypucTckoil nuayctpun, 1 | 1.8. Koutpons B Typusme | PA3HOYPOBHEBbIE 32 | 4.
PUMEHSATH HHCTPYMCHTBI Kak GpyHKima ynpasienus | A8TH M 38J1aHI5
YIPaBICHUS U KOHTPOJIS K
a4ecTBa MPOAYKIIMHU U YCII
YT TYPUCTCKOH JESITEIBHO Pegepar Tecr
CTH
PI7 3HaHHE : TEXHOJIOTHH U O Joxma, cooOmeHu Tecr
O1Me 3aKOHOMEPHOCTHU CH e
CTEMBI POAXK B TYPUCTC
KO MHIYCTPUHU 1.3. loroBopHas Aeareib PasnoypoBHessIe 32 Tect

HOCTb B TYpU3MEC

a4y ¥ 3aaHus




Pegepar

Tect

P/19

Hagrik : npuemamu s3dpde
KTHBHBIX ITPOJaX TYPHCTC
KOTO IPOJYKTa

1.6. TexHOMOTHUS TIPOJAK
TYPHCTCKOTO MPOAYKTA

Joxmnan, cooOmieHu
e

JenoBast u/unm pon
eBast urpa

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

JenoBast u/unu pon
eBast urpa

Pedepar

JenoBas u/unu pon
eBast urpa

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS 110
pe3ynbTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUi MPHU MOMOIIU KOJUYECTBEHHOH OICHKH,
BbIp@)XEHHOW B Oamnax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynto) paBHa 100

oayuam.

O1ieHOYHOE CPEICTBO

Buz yueGHO aesT NunuBuny [IpaxTrueck
eNBEHOCTH anbHble 110 [ Temsl pede |I'pynnoBoii |ue (curyanu ([enosas u |IIpoexT -nipese | MTorossiii Tec Hroro

MalllHKe 3a|paToB MPOEKT OHHBIE 3a/1a4 [Tpa HTaLUuU T

JTAHHS n)
Jlexkn 5 5
[IpakTuueckue 3aH 10 10 10 15
ATUSA 45
CaMmocrosTenpHas
pabora 15 15 30
[IpomexyTouHas 5 5

5 5

aTTecTalMs 20
Hroro 15 15 20 10 15 20 5 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOM NeATeNbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

CymMma 0anioB

0 JUCILMIIIIMHE

O1eHKa [0 TPOMEKY
TOYHOW aTTecTalln

XapakTepHcTHKa Ka4ecTBa ¢(hOPMHUPOBAHHOCTH KOMIIETEHIIHH

«3a4TeHoy /

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCT NUCIHUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHON TUTEPATYPOH, pe

HO»

or 91 xo 100 «OTIIMYHOY» KOMEHJIOBaHHOH IPOTpaMMOH, yMeeT CBOOOIHO BEHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO OIepHPyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMEHUAMH, IPUMEHSACT UX B CUTYyaLUsAX IOBBIICHHOHN CI0KHOCTH.
CTyaeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCTD JUCIMIUIMHAPHBIX KOMIICTEHIUH: 0C
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYJAHEHUS NIPY aHAIIMTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUN U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT 1eMOHCTpupyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OT/ICJIbHBIX 3HAaHUH, YMEHUI, HABBIKOB 110 HEKOTOPBIM JAUCLUIUINHAPH
o» bIM KOMIIETEHIUSM, CTYACHT HCIBITBIBAECT 3HAYUTEIbHBIE 3aTPYJAHEHHS IIPU OIIEPUP
OBaHWM 3HAHUAMU M YMEHHUAMH IPU UX NIEPEHOCE HA HOBBIE CUTYaAIUH.
«HE 3a4TeHO» /
VY crynenTa He c)OPMUPOBAHEI AUCIUILIMHAPHBIE KOMIICTCHIIUH, ITPOSIBISIETCS HEIO
ot 41 o 60 «HEYIOBJIETBOPHTEID

CTaTO4YHOCTh 3HaHPII>i, yMeHHﬁ, HaBBbIKOB.




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 BapnaHThl HHAMBHAYAJIBHBIX IOMALIHUX 3aaHMI{

1. MapKeTHUHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYIBTYPHOM CEPBHUCE M TypU3ME:
CYIIHOCTb U cHelU(UKa ACSITETbHOCTH.

2. [Tpuniune! noadopa napTHEPOB MO COBITY B TYPUCTCKOM Ou3Hece.

3. MapkeTHHIOBbl€ TEXHOJIOTHH B UCCIIET0BAHUU TYPUCTCKOTO PBIHKA.

4. JloroBop 0 peanu3anuu TYpUCTCKOTO MPOAYKTa: CTPYKTypa U 0COObIE yCIOBHSI.

5. PexpealilnoHHO-TypHUCTCKOE pallOHMPOBAHME MHPOBOIO TYPUCTCKOI'O pPBIHKA
(FOHBTO).

6. Peknama kak MeToJ NpPOJABMIKEHUSI TYPUCTCKOTO MPOIYKTa: CYIIHOCTD,
KJaccu(uKaius, HOpMaTHBHO-TIPABOBOE PETYIUPOBAHHE.

7. CrpaxoBaHue BBIEIKAIOIIMX 32 pPyOek: CYLUIHOCTb, KiaccU(UKAIMs, MPaBOBbIC
OCHOBBI.

8. XapaKkTepucTHUKa TYpUCTCKOro peIHKa [Ipumopckoro kpas

9. 3HauyeHHEe TYpU3Ma B 3KOHOMHUKE CTPaH U OTAEJIbHBIX PETMOHOB MHpA.

10. [TpsiMble ¥ KOCBEHHBIE KaHAIBI COBITA B TypU3ME.

11.  AHanu3 ¢pakToOpoB pa3BUTHUS TypHU3Ma BEAYILIUX CTPaH U PETHOHOB MHpA.

12. KoHTpoiib B Typu3Me: CyIIHOCTb U HOPMbI KOHTPOJISL.

13. HopmatuBHO-TIpaBOBasi 0CHOBa PeKJIaMHOTO OHM3HECA.

14. [IpaBuna oOcCiyXkUBaHUS KIUEHTOB B TYPUCTCKOW (HpME — 3aKOHOAATEIIbHBIC
OCHOBBI, JOKYMEHTALMOHHOE 00ecTieueHHE.

15. [lepeyeHb TOKYMEHTOB HEOOXOIUMBIX ISl Ty TEIIECTBHUS.

16. TexHoJIOrMs TPOJaX TYPUCTCKOTO MPOAYKTA: CXEMa PBIHOYHBIX KaHAaJOB
IIPOJBUKECHMSL.

17. MarepuasibHbI€ 1 MOPAJIBHBIE BUBI MOTUBALIMYU NIEPCOHAJIA B TYPU3ME.

18. Bubl TypUCTCKUX YCIYT, UX KIaccu(UKaIHs U XapaKTePUCTHKA.

19. MoTtuBanus Kak QyHKIUS MEHEIPKMEHTA B TypH3Me.

20. [IponBukeHnEe TYpUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE PEKIAMHBIE METOJIbI
IIPOJBUKECHMS.

21. MoTtuBanys TpyAOBbIX OTHOUICHUHN: (YHKIINH, IPHHIUIIBI, METOJIBI.

22. BricTaBouHas 1e4ATEIbHOCTh B TYpU3Me: LENH, KIacCUPUKAIUS, PYHKIIHH.

23. Hepeknamubie METOIbI TPOABIKEHHS TYPUCTCKOTO MPOAYKTA, Mpornarana (madJuk,
pHIEHTHU3), CTUMYJIMPOBaHHUE COBITA.

24. Opranu3anys BbICTABOYHOM J1€ATEIbHOCTHU: BUJIbI YUaCTHUS B BHICTABKE.

25. OO01ecTBeHHBIE TYPUCTCKUE OPTraHU3alN: MEKIYHAPOIHBIC U HAIIMOHAIBHEIE.

26. Opraau3anys cObITa TYPUCTCKOTO MPOTYKTA: MOTHUBAIIHS TTOTPEOUTEICH.

27. CrpaxoBaHue rpaxJaHCKOl OTBETCTBEHHOCTH TypoIiepaTropa.

28. XapakTepHucTuKa cObITa TYPUCTCKOTO MPOJYKTa: (DOPMBI MPOJAK, TEXHOJIOTHUECKUE
0COOCHHOCTH B3aMMOJICUCTBUS TypONEPATOPCKUX U TyPareHTCKUX (HUpm.

29. Oransl CO3JaHNus TYPUCTKOH (PUPMBI.

30. CtumynupoBaHue COBITA: METOBI, BUIBI.

31. ABTOMAaTH3a1Us TYPUCTCKOTO IPEANPHUATHS.

32. KoHTpoib B TypusMe: 3a1a4u, KPUTEPUH, STAIIBI KOHTPOJIS.

33. Opraau3anuoHHas KyJabTypa U UMUK TYPUCTCKOU (DUPMBEI.

35. KadecTBO TypHCTCKOrOo MNpOLyKTa, METOIbI KOHTPOJIS, OTBETCTBEHHOCTH

TypOIepaTopcKux Gpupm.
36. Cxpuntsl NpoAax B TypU3ME.




37. Hcnonb3oBanue MHGOPMAIMOHHBIX TEXHOJOTUN NMPH MOA00pE M KOMIUIEKTAI[H

TypIpPOIYKTa.
38. Kanpkynauust CTOUMOCTH TypHpPOAYKTA.
39. Pa3zpaboTka mana — npoABUKEHUS TyPIPOAYKTA.
40. ®dopmupoBaHue OI0KETA TPOIBMKEHUS TYPIPOIYKTA.

Kpamxue memoouueckue ykazanus

BapuanTbl MHAMBUAYAIBHBIX JOMAUTHUX 3aJaHUM MMO3BOJISIFOT IPOBEPUTH 3HAHUS CTYJAEHTA
10 JUCLUIUIMHE (U1 CaMOCTOSATENILHOW OLIEHKH KauyecTBa OCBOEHMsI yueOHOH nucuumianssl). [lpn
(opMHpPOBaHUM OTBETOB PEKOMEHJOBaHA OCHOBHAas W JOIOJHUTEIbHAs JUTepaTypa (CIHUCOK
JUTEpaTyphl MIpeICTaBIeH B paboyeil mporpaMme JTUCIUIUINHBI).

ILlxana oyenxu

Ormenka Bamier Omnucanne

CryzeHT 00Hapy KHJI ITyOOKOe 3HaHUE Y4eOHOro MaTepuara 1o MpeUIoKeHHOH TeMaTHKe ,HCII0JIb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIILHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, CBOOOIHO BiIaj
eeT nNpodheCCHOHANBHOI TEPMHUHOJIOTHEH, JIETKO ONEepUpYeT PHOOPETCHHBIMK 3HAHUSIMH M YMEHHUS

MH, IPUMEHSET UX B MOJICITUPYEMBIX POU3BOACTBEHHBIX CHTYALIMSX.
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CryzneHT oOHapy>KHJI XOpOIIne 3HaHUs yIeOHOT0 MaTepHuaa 10 MPeUI0KEHHOH TeMaTHKe, HCII0IIb3
OBaJI OCHOBHYIO H IOTIOJTHUTENBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IPOTPaMMOH, B LIEJIOM BIaje
eT npodecCHOHANBHOM TEPMUHOJIOTHEH, OnepupyeT NPUOOPETEHHBIMU 3HAHUAMHU U YMEHUAMH, IIPU
MEHSET UX B MOZEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYaIHSIX.

CTyIeHT B LIEJIOM BJIA/ICCT 3HAHUAMH Y4eOHOTO MaTepuaa 1o npeaaoKeHHON TeMaTHKe, UCTIOIb30
BaJI OCHOBHYIO M HE MCIIOJIb30BaJl JIONOJHUTEIBHYIO JUTEPATypPy, PEKOMEHAOBAHHYIO IPOrpaMMOii,
HEIOCTATOYHO BJIQJICCT MPO(ECCHOHATHHON TEPMUHOIOTHEH, C€1ab0 oneprpyeT MpUOOPETCHHBIMU
3HAaHUSIMU M YMEHHSIMH, IPUMEHSAET UX B MOJCIHPYEMBIX IIPOU3BOICTBCHHBIX CUTYaLUsX.

CryzeHT 0OHapy KK yIOBJICTBOPUTEIIbHBIC 3HAHUAMH Y4€OHOr0 MaTepHaa 1o IpeuIoKEeHHOH TeM
aTHKe, UCI0JIb30Ba)l OCHOBHYIO M HE UCIIOJIb30BAll JOIOIHUTEIbHYIO TUTEPATypy, PEKOMEHIOBAHH
VIO IPOTPaMMOH, ¢1a00 BiIageeT MPpoecCHOHaTbHON TEPMUHOJIOTHEH U ONEpHPYET
MpHOOPETEHHBIMU 3HAHUSIMU U YMEHHUSAMH.

CryneHt oOHapyXuiI ciiabble 3HAaHMAMH Yy4eOHOTO MaTepHuaa Io MPeUI0KCHHOH TeMaTHKe, UCIIOJb
30BaJI OCHOBHYIO U HE UCIIOJIb30Ball JOIOJIHUTEIbHYIO IUTEPATY Py, PEKOMEHIOBaHHYIO IPOrpaMm
OHf, He BIajeeT MPo(eCCHOHANFHON TEPMUHOJIOTHEH HE ONepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU 1
YMEHHSMH B MOAEIUPYEMBIX TPOU3BOCTBEHHBIX CUTYAIHAX.

5.2 lipumep npakTHYECKUX (CUTYAIHOHHBIX) 32724

Curyanuonssle 3aiaud GOpMHUPYIOT Y CTyIACHTa BIAJCHHSI TEXHOJOTUSMHU pa3pabOTKu U
MPOJIBU>KEHUS TYPUCTCKUX YCIIYT.

1. 3amoyHuUTE I0rOBOP O peanu3aliy TyprIpoIyKTa 10 Typy:

OAD, Jly6a#, mepmon moe3aku 10.07.2023-17.07.23, orenr Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [qy06ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 Mocksa (VKO-A 18:15), Tpancdep rpynnoBoii, MeaunuHckoe crpaxoBanue ERV OAD
40000 USD 30 ¢ppanmmza. 3akazuuk typa: MBanosa Enena [lerpoBna, nata poxaenus: 26.02.1981
r, macnopt P®: 0506 589634, Beiman Jlenunckum PYBJI r. BnanguBoctoka 04.07.2004 r., xon
noapaszaenenus 252-001, aapec xurenbctBa : I BmamuBoctok, yn. CnupumoHoBa 28 — 56,
tenepor +79046275535, email: elenaivanova@mail.ru. Jlanasie TypucroB: ELENA PETROVA ,
narta poxaeHus : 26.08.1981 r., 3arpanuuneiii nmacnopt: 72 6090956, Beiman 08.09.2015 r,
nercreuteneH 08.09.2025 r, opran, BbigaBmmi pokyment ®MC 25019; MIKHAIL PETROV,
nata poxnaeHus: 05.03.1979 r, s3arpannunsiii nacmopt: 72 6070455, Beiman 05.06.2015 r,
neucteuteneH 05.06.2025 r, opran, BbiaBmmi aokymeHT ®MC 25018, typomepatop OOO
«Peruon typusm» Toprosas Mapka AHekc Typ, TypareHTcTBo OO0 «Yemonan».

2. Kakoil mnakeT JOKYMEHTOB JOJDKEH IMOJYy4YUTh TYpPUCT Tpu NoOKynke Typa? Kakue
JIOKYMEHTBI JIOJDKEH MOJIyYUTh TYPUCT HE MO3JHEE, YEM 3a 24 yaca 10 Hadaa My TeecTBUs?

3.IlpoBenuTte aHanmu3 peksiaMHOro peiHKa IIpumopckoro kpas. Ilouemy OONBIIMHCTBO
TypQUPM HUCIIONB3YIOT HHTEPHET KaK CPEJICTBO MPOJBIKEHUS TypUCTCKUX yciyr Kakum obpazom
3TO CBSI3aHO CO CIeUU(UKON TyprpoLyKTa?


mailto:elenaivanova@mail.ru

4.IlpoBenuTe aHanu3 pblHKA TypucTcKux ycayr ITpumopckoro kpas. IlpuBeaure npumepst
[IEHOBOW M HEIEHOBOI KOHKypeHUuU. Kakoil BuA KOHKypeHUuu Haubosee OaaronpusTHBIM s
KOMIIaHUU?

5.Ilo3HakoMbTECh C MpaBUIaMHM CTPAaXOBAHUSA TYPHUCTOB, BbIEIKAOIIUX 3a pydex. Kakue
PEKOMEHJALUH [0 CTPAaXOBAaHMUIO MOXKHO JaTh CeMbe JUIA moe3nku B Tamnann. B cembe nsoe
B3pocibix 30 u 70 net u oguH pebenok 1,5 roxa.

6.Yrto Takoe ropsamuid Typ? I[louemy He ObIBaeT TOpSILIKMX TYpPOB IO HAIpPaBICHUSIM:
Anonus, P. Kopes, Cunranyp, ['onkonr. [1o kakuM HanpaBieHUSIM BCTPEYAIOTCS TOPAIINUE TYPhI?

7.1louemy KpymnHble (enepaibHble TYpONnepaTOpbl UCHOIb3YIOT KOCBEHHbIC KaHAJbl cOBbITa
TypripoaykToB? Kakue kaHaibl cObITa MIPUMEHSIOT TyppupMBI I'. BiaguBocTtoka?

8./l cTUMYIMpPOBaHUs MPOJAX TYpOIIEpaTopsl INPEANAraloT MEHEIKEpaM TypareHTCTB
pa3ianyuHble MOTHBALMOHHBIE INporpaMMsbl. [IpoaHanu3upyiiTe NpeioKEeHUs TypONepaTopoB s
Bamero perroHa M cocTaBbT€ NEpEdYEHb TYpOIEPaTOPOB C HauOojee BBITOAHBIMH CHCTEMAMU
CTUMYJIMPOBaHUS TYypPareHTCTB.

9. Tlepeuncnute OCHOBHBIE MYHKTHI CKPHIITA 10 BBISBICHUIO TMOTPEOHOCTEH MOTPEOHUTENS
TYPUCTCKHX YCIIYT.

10. IIpoBeaure 0630p CRM cucrem ans typdpupm: U-ON, Mou 10KyMeHTb, MOU TYpHCTHI,
Camo Ttyparent, butpuxc, Tour Control, u npyrue. Kakas u3 cuctem HamiydimiuM oOpa3oMm
o0ecrieunBaeT KOHTPOJIb 32 pabOTOM MeHeKepa 10 Typu3My?

Kpamxue memoouueckue ykazanus

[IpakTHueckue 3agaHusi TMO3BOJSIOT MPOBEPUTh YMEHUS U BJIAJEHUS CTYIEHTa IO
JUCIUATIINHE.

[Ipu popMupoBaHUU OTBETOB PEKOMEHJOBAaHA OCHOBHAs W JIOMOJIHUTENbHAS JHUTEpaTypa
(ciCOK JIUTEepaTyphl IPEICTABIICH B paboueii mporpaMMe JUCITUTIITNHBI).

IlIkana oyenku

Ornenka Bamier Onucanne

CTyIeHT POAEMOHCTPUPOBa cHOPMHPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTEHIHH, 0OHAPY KU B
5 10 CeCcTOpOHHee, IITy0oKoe 3HaHHE YueOHOro MaTepuana, CBOOOZHO onepHpyeT pHOOPETEHHBIMH 3HA
HUSIMHU, YMEHUSIMH, TIPUMEHII UX B CHTYallMOHHOM 3a/iade IOBBIIICHHON CII0OKHOCTH U
PO €IMHCTBEHHO IIPABHIIBHOE PEIICHHE.

CTyzeHT IPoJeMOHCTPUPOBaN CHOPMUPOBAHHOCTD AUCLIUIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HAHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIMMOKH, HETOUHOCTH
, 3aTPYIHEHUS [P MIEPeHOCE 3HAHUHM 1 yMEHUI HECTaHAapTHBIC CUTYaIUH, IIPEIyCMOTPEHHEIE B 32

Jade.

CTyzeHT JeMOHCTpUPYeT CPOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTSHIINH Ha 0a30BOM ypOBHE
3 6 : B XOJI¢ PEIIeHHMS 3aJa4H JOMYCTUI 3HAYUTENbHBIE OMINOKHU, IPOSBUI OTCYTCTBHE OTAEIBHBIX 3HA
HUM, yMEHUH, HaBBIKOB [10 HEKOTOPHIM AUCLUIIIMHAPHBIM KOMIIETCHLIUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTCHIINH Ha YpPOBHE HIDKE 0a
2 4 30BOT0, MPOSIBIISIETCS HEAOCTATOYHOCTD 3HAHUM, yMEHUH, HABBIKOB H ITPEAT0KIIT
HenpoQecCHOHAIbHOE PELIEHUE CUTYallMOHHOH 3a/1a4H.

1 ) JlucnuninHapHbIe KOMIIETeHIUH He cpopmupoBaHbl. IIposBIsieTCs ONHOE WITH MPAKTUYECKH TTOTH
0€ OTCYTCTBHUE 3HAaHUH, YMEHU, HABBIKOB. 3a/iaua HE pellieHa.

5.3 UToroBblii TECT

1.MapkeTHHr onpeae/isieTcsi KaK:
1) rocyaapcTBeHHOE yrpaBiIeHUE IPOU3BOACTBOM U TOProBIIEH
2) ¢puHAHCOBBIN M SKOHOMHYECKUH MOTEHIUAN (PUPMBI
3) nesATeNbHOCTh, HANpaBiE€HHAs Ha IMOJy4eHHE NPUOBLIM 3a CUET YIAOBJIETBOPEHUS

NOTpeOHOCTH MOKYTaTeNs

4) BuA 4YENOBEUYECKOW JEATEIbHOCTH, HANPABICHHBIM Ha YIy4lIEHHUE COLMAIBHO-
SKOHOMMYECKOI 00CTaHOBKHU B OOIIIECTBE.

2.leab KOHIENIHMHA COLUATBHO-ITHYECKOT0 MAPKETHHIA — 3TO:

1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN

2) 3ammTa OKpY Karomiei cpebl



3) KOMITJIEKCHBII y4eT HHTEPECOB MOTpeOUTENIeH, MPeInpUsTUsI 1 00IIeCTBa B LIEJIOM

4) ynydiieHue yclIOBUN MTPOU3BOICTBA.

3.Typyciayram xapakTepHa cJIe1yIOIIas XapaKTepuCTHKA:

1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEEIIEHHOMY MECTY

2) coBmajsienre (hakTa Mpoaku TYPYCIyTH U €€ TOTpeOaeHus

3) cr1ocOOHOCTH K XpaHEHHUIO

4) TepputopuaiibHas pa300IIEHHOCTh OTPEOUTENEH U MPOU3BOAUTENICH TYPYCITyTH.

4.]lns1 ynpaBJjieHUsI CBOMCTBOM «HEOCS32€eMOCTI TYPYCJIYIH 1eJIAI0T aKIEHT Ha:

1) pexname, ¢ GOJBIINM HIUTIOCTPATUBHBIM HAIOJIHEHUEM

2) moAroTOBKE MEpcoHalIa

3) monUTUKE KOHTPOJIS 32 KaYECTBOM

4) cTUMYyJIMPOBAHUH COBITA.

5.Coop naHHbIX, UX 00padOTKAa, OTYET O pe3yJbTaTax — 3TO:

1) MapKEeTMHIOBOE UCCIIEJOBaHKE

2) nH(pOPMAITMOHHBINA TTOTOK

3) MapKeTHHIoBbIe HH(OPMAIIMOHHBIE CUCTEMBbI

4) NporHO3UpOBaHUE.

6.M3ydyenne nmoseaeHusi 00bEKTa MCCICAOBAHUS B pPeajlbHON 00CTAHOBKE OTHOCHUTCH K
Metony coopa uHpopmanum:

1) onpoc; 2) sxkcnepumeHT; 3) HaOmoAeHUE; 4) MOACIUPOBAHUE.

7. K Meromam MapKETHMHTOBBIX WCCICIOBAaHUNM HE OTHOCUTCA 1) HaOmonmeHue; 2)
HKCHEPUMEHT; 3) CETMEHTUPOBaHKE; 4) HHTEPBHIOUPOBAHHUE.

8. Ku3HeHHbII HUKJ TOBApa — 3TO0:

1) uHTEpBaN BpeMEHH C MOMEHTA PUOOPETEHUS 10 MOMEHTA YTHIIN3aLUH

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAXK, 3PETOCTH CIaJa Mpoaax ToBapa

3) mporiecc pa3BUTHS MPOJIAXK U TOTYICHHS MTPUOBLTH

4) mporecc npoiaXkyu TOBapa.

9.IleHoo0pa3oBaHue 3aTPATHBIM METOJ0M OCHOBBIBAETCS Ha:

1) puHAHCOBBIX BO3ZMOXKHOCTSIX (PUPMBI

2) N3y4eHUH KOHBIOHKTYPbI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILKKA

4) n3yuyeHn KOHKYpPEHTOB.

10.00beanHeHNEe HECKOJBKUX TYP(HUPM 0JHOTO YPOBHS, HA3bIBACTCSH:

1) TpaguIMOHHOI cUCcTEMOI pacnpeeneHus

2) BepTHKaIbHON MapKETUHIOBON CUCTEMOMN

3) ropu30HTaIbLHON MAapKETUHIOBOW CUCTEMON

4) nuBepcU(PUKAIIMOHHON CUCTEMOM pacrpeeICHHS.

11.Ha sTamne 3pesocT kUt 3pPeKTHBHA peKIaMa:

1) naopmaTuBHast; 2) yBemeBaTeabHast; 3) HaIOMUHAIOMIAs; 4) CKpPBITasl.

12.Ctumy/iupoBaHueM cObITA HA3bIBAETCS:

1) KpaTKOBPEMEHHOE HCIIOJIb30BAHUE CKUJIOK K LIEHE

2) monroBpeMeHHOE (opMUpPOBaHKE 00pa3a OpraHu3aIun

3) npoBeaeHHE PEKIAMHON KOMITAHUH

4) KpaTKOBpEMEHHbIE TOOYIUTEIBHBIE MEPHI TOOLPEHNS TOKYTIKU WA IPOJAXKH.

13.BHyTpeHHUIT MAPKETHHT — 3TO MAPKETHHT :

1) HarpaBlIeHHBIN Ha OCBOCHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU MPOAYKTaMH

2) OCHOBAaHHBIII Ha HENPEPHIBHOM COBEPILIEHCTBOBAHUM MPOAYKTOB U HHCTPYMEHTOB
MapKeTHUHIa

3)ocHOBaHHBINM HAa U3MEHEHUH OTPHUIIATEIIHLHOTO OTHOIICHUS MTOTPEOUTEINS K IPOAYKTY

4) HampaBiIeHHBIN Ha 3¢ (eKTUBHOE 00yUeHHE U MOTUBALUIO TPYAa COTPYIHUKOB.

14. Kak Ha3bIBaeTCsi CTpPaTerusi YCTAHOBJICHHSI LIEHbl HA HOBBIM TOBap, KOTOpas
npeaycMarpuBaeT BbIcOkMe ueHbl. Ilpm mociaexyromem 3amemyieHHM pocta cObITa
NpeAnpUsTHEe CHHKACT LHEHY:



1) cTparerust NOCTENEHHOIO OXBaTa PhIHKA.

2) cTparerusi MpOYHOro BHEAPEHUS HA PHIHOK.

3) cTparerus BbICOKUX LIEH.

4) cTparerusi «CHATHUS CITUBOK»

15. K BHemHeii MUKpocpe/e NpeanpusasTus MO’KHO OTHECTH:

1) nocTaBIIMKHU- ciyx)0a MTC-OyXranTepus

2) KOHKYPEHTBI —CITy»0a MapKeTHHra — (PMHaHCOBasK CTyk0a

3) KJIIMEHTBI — KOHTAKTHBIE ayAUTOPUH —1OCTaBILUKU

4) npou3BOJICTBO —[IOCPEAHUKH — BBICILIEE PYKOBOJICTBO

16) IIpoaBHKeHHEM TYPUCTCKHUX JeCTHHALMI 3aHUMAIOTCS:

1) TyponiepaTopbl

2) HEeNpPaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) accoumanuu TyponepaTopos

4) HaMOHAJIbHBIE TYPUCTCKUE OPTaHU3ALNU

17) Mopneas opraHu3anMyu MapKeTHHIa NPEeANPUATHA BKJIKOYAET:

1) BHEHMIHMI MapKETUHT — MApKETUHT JECTUHALUN — MApKETUHT B3auMOJIeHCTBUSA

2) BHyTpEHHUI MapKETUHT — MEXIyHapOAHbBII MApPKETUHT —CTPATErMUE€CKUI MapKETHUHT

3) BHYTpeHHU MapKETHUHT — TPAAUITMOHHBIA MAaPKETHUHT —MapKETHHT B3aMMOOTHOIIICHHUA

18) KocBeHHbIe KaHAIBI COBITA MPEANOJIATAOT:

1) camocTOATENBHYIO peaIn3aluio TYPIPOAYKTa TypOIepaTOpoOM

2) caMOCTOATENbHYI peEaJM3alMi0 TYpHpOAyKTa TypolepaTopoM, a Takke depe3
IIOCPEIHUKOB

3) peanmzanuio TypIpoAyKTa MpU MOMOIIH Pa3IUYHBIX TOCPEIHUKOB

19) D1acTHYHOCTH CIPOCa MO IeHe 3TO:

1) 3aBHCHMOCTBH U3MEHEHMSI CIIPOCA HA YCIYTYy OT U3MEHEHHUS €€ LIEHbI

2)3aBUCUMOCTb U3MEHEHUS MPEUI0KEHHS Ha YCIYTy OT U3MEHEHHSI €€ LIEHBI

3) 3aBUCHMMOCTb U3MEHEHMS CIPOCa U MPEATIOKEHNS Ha YCIIyTy OT U3MEHEHHs €€ LICHBI

20) esn npeanpusATHil NpH pa3padoTke MAPKEeTHHIOBBIX CTPATeruii MOTyT ObITh:

1) nonuTuyeckne — couuaibHble — KyJIbTYypHBIE

2)3KOHOMHMUYECKHUE —COLIMAJIbHBIE —HAYYHBbIE

3) KOMMYHUKallMOHHbIE —(pHAHCOBBIE — IIPABOBBIE

4)3KOHOMHUYECKHE —COLUAIbHBIE -KOMMYHHUKALIMOHHBIE

21. IIpopaxka TypHpoOAYKTAa IO MCKYCCTBEHHO 3aHMKCHHOM LIeHe ¢ LeJbI0 YCTPAHeHUs!
KOHKYPEHTOB :

1) onToBas mpopaxa

2) IeMIIUHT

3) po3HUYHAS TPOJAK

22. Typonepatop, cHenMaJu3MpyOIIHiicss Ha pa3padoTke, NPOABHKCHHH H
peajiu3allii BbIe3JHBIX MEKAYHAPOAHBIX TYpPOB, TO €CTh NyTelIeCTBHIl TIpa:kIaH cBoeil
CTPaHBI 32 ee NMpeaeJibl ITO:

1) ayTronHroBslii TypomepaTrop

2) NHKaMUHTOBBIN TypoIiepaTop

3) MHCAWIMHTOBLIN TypomnepaTop

23. Pa3pemiuTe/IbHBIH JOKYMEHT, JAIOIIUH NPAaBO YeJ0BEKY Ha NepecevyeHHe TexX MU
HMHBIX IPAaHHULL:

1) MmurpanuonHas kapra

2) Bu3a

3) 3arpas nacrnopt

4) Bayuep

24. JIoOKyMeHT, KOTOPbIil MOATBep:KAaeT GaKT NpuodpeTeHHs] TYPUCTCKON yCJayru 3a
HAJIMYHBIA pacyeT MM 0e3HAJTUYHBIH pacyeT 0AHKOBCKOW KAapTOil B paMKax CAeJKH KyIUIU-
MPOIAMKHU:

1) noroBop o peanu3anuy TypHIpoayKTa



2) KaccoBBI ek
3) Bayuep
4) MapuipyTHas KBUTAHIIUS
25.B cTaHAApPTHBI NAaKeTHBIH TYp TyponepaTopa BXOIHT:
1) aBuanepeneT, BU3a, CTpaXxoBKa, IKCKypCUS
2) npoxuBaHue, TpaHChep, CTPaxXOBKa, IKCKYPCHUs
3) aBuamnepeneT, NpoXKUBaHUE, TUTAHUE, CTPAXOBKA
4) aBuarmneperner, NpoKUBaHUE, TpaHChep, CTpPaxoBKa, MTUTAHHE
26. Typonepartop 3anumaercs GopMHUPOBaHHEM M IPOABHKCHUEM:
1) TypuCTCKUX TOBapoB
2) TypUCTCKUX YCIIyT
3) TypHCTCKOTO MPOayKTa
27. IlporpaMmma 00C/Iy;KMBAHUSA — ITO:
A) pacniicaHue JBM)KEHUS TPAHCIIOPTa B Type
b) xomIuiekc aHMMalMOHHBIX YCIIYT B Type
B) Habop ycnyr, npenoctaBisieMbIX TYpUCTaM B COOTBETCTBUHM C TEMATHKOM Typa, 3apaHee
OIUIAYEHHBIN U PAaCIMCAHHBIN 110 BpEMEHU ITPOBEEHUS Typa
28. IlamsiTka TYpHCTY — 3TO:
1) ymoctoBepeHue, MOATBEPKAAIOINICE BAKI[MHAIIMIO €ro BIaeNblia MPOTUB HEKOTOPBIX
AMHUIEMHOIOTUIECKHIX 3a00JIeBaHUI
2) o0s3aTeNnbHBIA JOKYMEHT, BbIIaBa€MbIH IMOTPEOUTENIO, T[Je NpEJICTaBjiCHA IOJHAs U
JIOCTOBEpHAast HHPOPMALKS O MPECTOSIIEM Ty TeIECTBUN
3) JOKyMEHT, OATBEPKAAIOINN (AKT OIIIATHI YCIyT
29. B yem 3akiI04aeTcs Hejlb CTUMYJIMPOBAHUSA NEPCOHANA?
1) noOyauTh yenoBeka nzberaTb KOH(QIMKTOB
2) moOyauTh 4dellOBEeKa JejaTh OOJbIlle ¥ JIyYIIe TOTro, 4YTO OOYCIOBJICHO TPYAOBBIMU
OTHONIICHUSMHU
3) moOyIuTh YelioBeKa HE MPEBBIIATH CBOUX MOJTHOMOYUN
4) BHYIIUTD YEJIOBEKY UyBCTBO COOCTBEHHOT'O JOCTOUHCTBA
5) obecrieunuTh 4en0BeKy JOCTOWHBIA YPOBEHB KHU3HU.
30. Ins yBeaunveHus 3¢gp(peKTHBHOCTH TPYAa HEOOX0AMMO:
1) yeTko hoOpMyTUPOBATH IEIIb PAOOTHI
2) naBath o0I1ee MpeICcTaBIeHHe 0 HEOOXOIMMBIX Pe3ybTaTax
3) opueHTHpPOBATHCS HE HA PE3yJIbTaT, a Ha mpoliecc paboTsl
4) CBOEBPEMEHHO CTUMYJIHPOBATH paOOTHHUKOB
31. 3a yTo Jy4LIe BCero, ¢ TOYKM 3peHHs] KOMIIAHNHU, IVIATHTH COTPYIHUKY NPEMHUIO:
1) 3a mocTHMKEHUE TUTAHOBBIX MOKa3aTesei
2) 3a MepEeBBINOIHEHUE TUIAHA
3) 3a BBIIAOIIHUECS 3aCTYTH
4) He 3a 4TO-TO, a MPOMOPLMOHAIBHO YEMY-TO, HAIPUMED 3apIuiaTe
32. 3aki104eHue TPYAOBBIX JOTOBOPOB I03BOJIsIeT YAOBJIETBOPUTH MOTPEOHOCTD:
1) B yBaskeHUHn
2) B camopeanu3aliuu
3) B 6e3omacHOCTH
4) B CTpEMJICHUH K BJIACTH
33. Kakoii 3 HUkKe NMepevYncJeHHbIX IyYHKTOB He OTHOCHTCS K OCHOBHBIM (haKkTopam
MOTHUBALMHM TpyAa?
1) uarepecHas padora
2) IpOJBMKECHHE TIO CITYKOE
3) ypoBeHb 3apabOTHOM TIIaThI
4) crax paboThI
5) ycioBus Tpyaa.
34. Yro0bl BO3HArpaxjaeHue CJIYKWI0 MOTHBHPYKOIIUM (PAKTOPOM He00X0aMMO,



4TOOBI OHO COOTBETCTBOBAJIO:

1) BO3MOXKHOCTSIM OpraHu3aluu

2) LIGHHOCTHU COTPYAHUKA

3) OXKMIaHUSM COTPYAHHUKA

4) cpeqHEeoTpacieBOMY YPOBHIO

35. KonTpoJs - 3T10:

1) Buj ympaBieHYeCKON AEATEIBHOCTH TI0 00ECTICYSHHIO BHITIOTHEHUS ONPEIeIICHHBIX 3a/1a9
U JIOCTHKEHUS 1ieieil opranu3anuu

2) nabmoieHue 3a paboToi MepcoHaIa OpraHu3aluu

3) HaOMrOACHME 32 BHITIOJIHEHUEM ITEPCOHATIOM OTACIIBHBIX 3aJaHui

4)  mocTOsHHAas NpPOBEpKAa TOT0O, Kak OpraHu3alus OCYLIECTBIsET CBOM LEIU U
KOPPEKTUPYET CBOU JEHCTBHS.

36.0pranuszanms Kak 00beKT MeHe;KMEeHTAa:

1) BbICTynaer B KayecTBE OCHOBHOM €IMHHIIBI PHIHOYHON HKOHOMHUKH, B paMKaX KOTOPOM
MIPUHUMAIOTCS YIPABJICHYECKUE PEIICHUS

2) CIOyXWT CBSI3YIOIIUM 3BEHOM MEXIY TOCyAapCTBOM U NMOTPEOUTENIIMU MTPOU3BEIEHHBIX
Onar u yciyr

3) moMoraer rocyiapcTBy B cOOpe U aKKyMYJIHMPOBaHUH PA3IMYHbIX BUOB HAJIOTOB

37. Kakue u3 nepeyncjaeHHbIX QyHKIMI MeHeIKMEHTa 0a3UPYIOTCH HA MOTPEOHOCTAX
U HHTepecax pa00THUKOB?

1) KOHTpOJIb

2) mIaHUpOBaHUE

3) MoTUBaLUA

38. K10 peanu3yetr pyHKUMIO KOHTPOJISI B KOMIIAHUM ?

1) nuHeliHbIE pyKOBOIUTENN

2) Bce WieHbl KOJUIEKTHBA

3)BbICIIIEe PYKOBOACTBO (hPUPMBI

39. KiiroueBoii KoMIeTeHIMel MeHeIKepa sIBJIsIeTCH:

1) o6benuHeHne Mroaei

2) mocTaHOBKa IieJIeH U 3a/1a4

3) bopMupOBaHNE OPraHU3ALMOHHON CTPYKTYpPBI

4) ocy1ecTBIIEHHE KOHTPOJIS

40. CRM cucrema 3t10:

1) cuctema ynpaBieHuUs! B3aMMOOTHOILIEHUSIMU C KIIMEHTaMU

2) cucrema ynpaBJeHUs: B3aMMOOTHOIIEHUSIMH € TapTHEpaMHU

3) cucrema ynpaBiaeHHUs B3aMMOOTHOILIEHUSIMU C FTOCYJapCTBEHHBIMHM OpraHaMu

4 1 .Kakoii MeToa 1EeHOOOPAa30BAaHUSI IMOCTPOEH HA KAJbKYJSAUMH IOJHOM
ce0ecTOMMOCTH TYPHPOaAYKTa?

1) 3aTpatHblil MeTOA

2) MeToJ ¢ OpUEHTalMel Ha yPOBEHb KOHKYPEHTOB

3) MeToA ¢ OpHeHTAaIEN Ha CIpOC

4) mpaBUIHLHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-NPABOBOM aKTe IOCTPOEH J0roBOP O peaJlnu3aluu
TypHnpoaykKra?

1) ®enepanbHbIil 3aKOH «00 OCHOBAX TYPUCTCKOM AeATENHHOCTH B PDy

2) I'paxxnanckuii koaexc PO

3) ®enepanbHbliil 3aKk0H «O TaMOKEHHOM PEryJIupoBaHuu B POy

4) denepanbHbIii 3aKk0H «O 3aIUTE MPaB MOTPEOUTEIICH»

43. IlponBukeHne TYPINPOAYKTA SIBJSIETCH HEJbIO:

1) KOMMYHUKaIIMOHHOW TOJTUTHKH TIPEIITPUSTHS

2) uccenoBaTeNbCKOM 1 TeNbHOCThIO MPEANPHUTHS

3) Hay4YHO-IPOU3BOACTBEHHOM AEATEIBHOCTBIO MIPEATIPUATH

44. JloroTumn — 310!



1) opuruHansHOE Tpaduueckoe N300paKeHNe, CUMBOJI, 0003HAYAIOIIUI KOMITAaHHIO

2) rpaduyeckasi KOMIO3UIMS ¢ GUPMEHHBIM HA3BAHUEM OpTaHU3aIL[II

3) emuHBI XyJOXKECTBEHHO-TpadUyecKuil MoAXoA K O(GOPMIICHHIO BCE COBOKYMHOCTH
pEKIaMHBIX MaTepHaJIOB

4S. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueranne CTUXOTBOPHOM (POPMBI peKIIaMHOT'O OOPAIICHUS U MY3bIKAJIbHOTO

CornpoBoXIeHUS

2) kpaTkas (pa3a, HECKOJIBKO pa3 MOBTOPSIOMIASCS B XO€ PEKIAMHOTO COOOIIECHNUS

3) kpartkas, Opockas, JIerko 3alOMHUHAmOmascs ¢pasa, BbIpaXKawoolas CyTh PEKIAMHOTO
COOOIIEHNS, BBI3bIBAIOIIAs MHTEPEC U MO3BOJISAIONIAs HICHTU(UIIMPOBATH TOBAp WK GUPMY

46. B niiane-rpadguke pekJIaMHON KaMIIaHUM YKAa3bIBAIOTCH:

1) KOHKpETHBIE BUABI PEKJIAMHBIX MEPONIPUITUN, CPOKU UX MTPOBEJIEHUS, UX

OPHUEHTHPOBOYHASI CTOUMOCTD U PE3YJIBTATHI UX BBINOIHEHUS

2) ¢GopMbl HCHOIB3YEMOM peKJaMbl, TUI PEKIaMHOW KaMIaHWHU, OOIIMe 3aTpaThl Ha ee
NIPOBEJICHUE, a TAKXKE TIOKA3ATENN 0XKHUIAeMOro ddexra

3) mepeyeHb peKIIaMHBIX MEPONPUITUN, OLIEHKH BO3MOXHBIX AaCCUTHOBAHHM Ha T€ WJIK UHBIC
BUJbl pEKJIaMbl, KOHKPETHBIE HWCIIOJHUTENN, BOIPOCHl OPraHU3allliyd TEKYIIEro KOHTPOJIS
WCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB NPOAAK:

1) ycraHOBIEHHE KOHTAKTa, BBIABICHHE MOTPEOHOCTEH, MpEe3eHTalus YCIIyrd, padora c
BO3PaKEHUEM, 3aBEPIICHUE MTPOIAKU

2) yCTaHOBIIEHHE KOHTaKTa, MpPE3EHTAlMs YCIyTHd, BbISABIEHHE NMOTpeOHOCTel, pabora ¢
BO3pa)KEHUEM, 3aBEPILIECHNE IPOAAKU

3)  ycTaHOBJEHHME KOHTAaKTa, BBISBJICHHE MOTPEOHOCTEH, padoTa C BO3paKEHHUEM,
IIPE3EHTALNS YCIIYTH, 3aBEPLICHUE ITPOJAKH

48. JIuuHblie (MepcoHAIbHbIE) MPOAAXKU — ITO

1) co3nanue B3aMMOMOHUMAHUS U TOOPOKENaTeIbHBIX OTHOIICHUI MEXy OpraHu3aluen u
€€ 00I1IeCTBEHHOCTHIO

2) ycTHOE MpecTaBlieHHe ToBapa B Oecesie ¢ OTHUM WIIM HECKOJIbKUMU MOKYIATEeIIMH

3) pexiama B MecTax OOJIBIIOrO CKOTUICHHS JT0AeH

4) MepompusATHS MO YBEINYEHHUIO 00beMa MPOJaxK

4 9 .IlpoaBu:keHWe W  peajm3anusi TYPHUCTCKOI0 MNPOAYKTa  TypPpareHToM
OCYLIEeCTBJISAETCS HA YCJIOBUM:

1)ToNIbKO AOTOBOpA MEXAY TYpPOIIEPaTOPOM U TypareHTOM

2)yCTHOTO COTJIAIIEHUSI MEXTy TYpPOIIEpPaTOPOM U TypareHTOM

3)I0oroBopa MEXly TYpareHTOM U CTPaxOBOW KOMITAaHHEH

5 0.Bbi00op cTpareruv MNPeCTHKHbIX IHeH TYPUCTCKOM GuUpPMON npeanoaraer
YCTaHOBJICHHE:

1)ueH Ha TypUCTCKUIA MIPOIYKT HUYKE PHIHOYHBIX

2)1IeH Ha YPOBHE CpPEIHUX Ha PHIHKE

3)HaMepeHHO  BBICOKMX II€H, IpEIHA3HAYCHHBIX JJS CEerMEHTa IOTpeduTeneH,
OpPUEHTUPOBAHHBIX Ha BHICOKOE Kau€CTBO, YHUKAIBHOCTh MPOAYKTA U €r0 CTaTyC

4)pUKCUPOBAaHHBIX IICH

Kpamkue memoouueckue ykazanus

TecToBbIe BONPOCHI TO3BOJISIOT POBEPUTH 3HAHMS CTYJEHTA IO TUCLHUILIINHE.

IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEpaTyphl MPEACTABICH B paboyel mporpaMme AUCIUTUINHBI).

LlIxana oyenku

Ornenka Bamer Onwcanne

5 20 Crynent nemoHctpupyetr 100% mnpaBUiIbHBIX OTBETOB

4 15 Cryzent gemonctpupyeT oT 80 10 100% mpaBUIIBHEIX OTBETOB
3 10 Crygnent nemonctpupyet oT 60 1o 80% npaBUIBHBIX OTBETOB
2 6 Crynent nemoHcTpupyet oT 40 1o 60% npaBUIBHBIX OTBETOB
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| 1 |2 |CTy,I[€HT nemoHcTpupyeT oT 2010 40% HpaBUIBHBIX OTBETOB |

5.4 rpynnoBoii npoexkT

Beinosinenune mnpoexkra «Odopmiienne m 00padoTKa 3aKa3a KIHEHTa MO moadopy
NMaKeTHOT0 Typa»

B pamMkax mpoekTa CTyleHTaM IMpeajaraercs OCYLIECTBUTh MOAOOp IMaKeTHOro Typa B
cUcTeMe JIeMCTBYIOIIEro Typoreparopa U oOpMHUTh MPOrpaMMy 0OCTYKHBaHUS, B KOTOPOil OyneT
NpeJICTaBIICHA:

- uHbopMalusi O cTpaHe MpeObIBaHUS, XapaKTepUCTHKa JEHCTBYIOIIETO0 TyporepaTopa,
(dbopMUpYIOIIEro TaHHOE HampaBlieHUe, MHPOPMAIUS O LEISIX MOE3IKH B COOTBETCTBHU C BUIOM
Typu3Ma, IICHOBOM KaTeropuu, O CTPAaxXOBaHUH, BHU30BOM OOCIY)KHBAHHUH, CpOKax U
MPOJOHKUTEIFHOCTH TIOE3/IKH, COCTaBe M BO3pACTE€ TYpPUCTOB, CPEACTBAX pa3MELICHUS U THUIIC
MUTaHUS, TIepee3iax Mo MapIpyTy u Tpancgepe.

CryneHTsl QOpMHUPYIOT KOMMEPYECKOE MPEAIOKEHUE Ha MOEe3JKy, B KOTOPOM H3JIaraercs
CyTh 0depThl MEHEKepa TYpareHTCTBA IO 3ampocy KIWeHTa. Takke MpeocTaBiseTCs MaMsaTKa
TYPUCTY O IPEACTOALIEM ITYTEIIECTBUU.

B mponecce BbIMOTHEHHS] MPOEKTa HEOOXOAWMO MPOU3BECTH KaJbKYJSAIMIO CTOMMOCTH
TYPUCTCKOTO MPOJYKTa (IPEAOCTaBUTh 0a30ByI0 CTOMMOCTH TYPHCTCKOTO MPOAYKTA, KAIbKYISALHIO
00s13aTeNILHBIX J0IUIaT 110 TYpy U AOIOJHHUTCIBHBIX YCIIYT, MCXaHU3M KOHBCPTAIWU BaJIIOT, PACUCT
npUOBLIN TYpareHTCTBA B COOTBETCTBHH C 0a30BOM KOMHUCCHEH Typomneparopa).

[Tpumep 3amanms: Cymnpykeckas mapa oOpaTwiack B areHTCTBO Uil OJ00pa MaKeTHOTO
Typa u3 Bamiero ropoaa B Taiinang, [Ixyker. TpeboBanus - otenb 5*, Ha nmepBo TMHUH, OJIU30CTh K
pasBiIeKaTeIbHBIM M TOProBbIM IeHTpaMm. OOocHyWTe BBIOOpP MECTOPACIONOKEHHUS OTEs.
[IponomxurensHocTh Typa 10-14 nueit B centsadpe. bromker noe3aku 1o 300000 py0O. Ha ABOMX.

Kpamxue memoouueckue ykazanus

IIpoekT n03BOIAET IPOBEPUTH YMEHUS U BIAJCHUSA CTYICHTA 110 JUCLIUIUIMHE.

[Ipr BBITOSTHEHWH D3TaloOB PEKOMEHIOBAaHA OCHOBHAs W JIOTIONIHWTENbHAS JIUTEparypa
(criMcok nmUTEepaTyphl MpeACTaBieH B pabouel mporpamMMme AUCHUIUIMHBI), a Takke Oo(HIMaTbHbIC
MHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHHU3aLUN.

IlIxana oyenku

Ouenka Bamaer Omnucanne

CTyzeHT poIeMOHCTPUPOBAT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIIUH, OOHAPYKHII BCECT
5 15 OpoHHee, NTy0oKOoe 3HaHHe yueOHOTro MaTeprana, CBOOOJHO ONepHpyeT NPHOOPETCHHBIMH 3HAHUAMH, Y
MEHUSIMH, TIPIMEHMI UX B CUTYAIlMOHHOM 3aJa4de MOBBIIICHHON CI0KHOCTH U MPEITOXKHIT
€IMHCTBEHHO NPAaBUJIBHOE PEIICHHE.

CTyIeHT POAEMOHCTPUPOBa CHOPMHUPOBAHHOCTh AUCLMIUIMHAPHBIX KOMIICTCHIMI Ha 0a30BOM YPOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI HO JIOITYCKAIOTCS HE3HAUUTEIbHBIE OIINOKH, HETOYHOCTH, 3aTPyIH
€HHS [IPU NIepeHOoCce 3HAHUI U yMEHHUIT HeCTaHIapTHBIE CUTYaIHH, IPETyCMOTPEHHBIE B 3a/1a4e.

CTyzneHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTD NUCIUILUTHHAPHBIX KOMIIETEHIIUH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ pelLIeHNUs 3a/1auy JIOMyCTHII 3HAYUTeIbHbIe OIIMOKH, IPOSIBUI OTCYTCTBHE OTAENBHBIX 3HAaHUH, yMe
HUI, HABBIKOB 110 HEKOTOPBIM JTUCLUILIMHAPHBIM KOMIICTCHIIUSIM.

CTyIeHT JeMOHCTpUpYeT c(hOPMUPOBAHHOCTD JUCUUILIMHAPHBIX KOMIIETEHIIMIT Ha YPOBHE HIKE 6a30BO
2 6 TO, HPOSIBIISICTCS] HEIOCTATOUYHOCTh 3HAHUI, YMEHHM, HABBIKOB U NMPEAJIOKUI HEelpo(ecCHOHANTBHOE pell
€HME CUTYallMOHHOMU 3a/1a4u.

1 3 JluciunanHapHbIe KOMIIETEHIIUH He copMUpoBaHbl. [IposIBIIAETCS MOJHOE MM MPAKTHYCSCKH MIOJTHOE O
TCYTCTBUE 3HAHUI, yMEHUH, HaBBIKOB. 3a/laua HE pelieHa.

5.5 Ilepeuens TeM pedepatoB

1.®opMupoBaHNE KOHUENIMH COLIUAIBHO-3TUYHOIO0 MAPKETHHIa Ha MPEANPUATUN TypU3Ma

2. Opranu3zanys MapKeTUHTOBOM e TEIbHOCTH NMPEANPUATHS TYypHU3Ma.

3. AHaM3 MapKETUHIOBOM BHEIIHEN CPEbl MPEANPUATHS TypHU3Ma

4. Ananu3 NOCTaBIIMKOB M IOCPEAHMKOB KAaK YYaCTHUKOB MapKETHHIOBOW MMKPOCPE.BI
IPEIIPUATHS.

5. AHanu3 MapKEeTUHIOBOM BHYTPEHHEN CpeNbl TYPUCTCKOIO IIPEIITPHUSITHS.

6. MapKeTHHIOBbIE HCCIENOBAaHHUSA IOTPEOUTENICKOTO TIOBEJACHUS B TypuU3Me JUIs



(bopMHpOBaHUS 1IENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN Cpe/bl TYPUCTCKOTO MPEAIPUITHUS.

8. ®dopMupoBaHHE MPOrpaMMbl TMOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH MPEAIpUSATHS
Typu3Mma.

9. VHBecTMLMOHHAas MOJUTHKA NPEANPUATHS Kak  (AKTOp  TMOBBILIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
MIPEATPUSITHS ).

11. BpsHAMHT B TypU3Me Kak OCHOBA MO3UIIMOHUPOBAHMUS.

12. UccnenoBanue )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOAYKTA.

13. LleHOBask NOJIUTHKA TYPUCTCKOTO MPEIIPUATHSL.

14. uddepeHunrpoBaHHble TMOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTUHUYHOTO XO3SIMCTBA).

15. CrumynupoBaHue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
IIPOJBUKEHUSI B TYpU3ME.

16.  AcCOpPTUMEHTHO-COBITOBBIE =~ MEXaHU3Mbl ~ MapKETHHIOBOM  JEATEIBHOCTH  Ha
IPEIIPUITHH TypU3Ma.

17. AHanu3 cpescTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaauBocToke .

18. AHain3 WHTEpPHET -peKjaMbl Ha pbIHKE TYPUCTCKUX ycIyr B I BraamBoctoke
(ITpumopckoMm kpae).

19. Pa3paboTka mporpamMmbl MPOABUKEHUS TypIIPOAYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEANPUATHSI.

21. ®opMHUpPOBAaHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMMe IMPOJBUKEHHSI TYPHUCTCKOTO
HPEIIpPUATHSL.

22. Pa3paboTka mporpaMMbl MPOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaldbHbI MAPKETHUHI KaK MHCTPYMEHT (OPMHUPOBAHUS €IMHOIO TYPHUCTCKOIO
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiioHa).

24. BpicTaBOYHAsl JEATEIBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
yciayr B [Ipumopckom kpae.

25. Pa3zpaboTka mporpaMMbl y4acTus B BBICTABKE TYPUCTCKOIO HPEINPHUSITHUS B KadeCTBE
HKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPUATHS,
MPENNPUITHS 0OIIECTBEHHOTO MUTAHUS) B UMUJI)KEBOU MOJIUTHUKE.

27. MapKeTHHI0BOE TUIAaHUPOBaHKUE Ha MPEINPUATUAX TypH3Ma U TOCTUHUYHOTO X035 CTBa.

28. Ctparernuyeckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. TIlporpaMMHBIi MOAXOJ B MAapPKETUHTOBOM IUIAHUPOBAHWM MPEANPUITUS TypU3Ma
(TOCTUHHYHOTO XO3UCTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayJuTa Ha MPEANpPUATHU TypusMa (FOCTUHHYHOTO
HPEANpUATHS, IPEANPUATHS O0IIECTBEHHOTO TUTAHUS).

31. JloroBopHas A€ATEIBLHOCTb TYPUCTCKOTO MPEATIPUSATHS.

32. Buasl 10roBOpOB C MOCTaBIIUKAMH YCITYT.

33. O630p peinka CRM cucrem ais TypareHTCTB.

34. KauecTBO 00CIIy’)KMBaHMsI B TYPU3ME U METOJIbI €0 KOHTPOJIS.

35. COBITOBas CETh TYPUCTCKOTO MPEATIPUSITHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOayKTa.

37. MoTtuBanusi MEHEDKEPOB 10 TYpU3MY B TypareHTCKOM OHM3Hece.

38. KauecTBo 06cmyKMBaHUS B TYPU3ME U METO/bI €r0 KOHTPOJISL.

39. IloTpebHuTenbCKHE CBOMCTBA TYPIPOAYKTA.

40. Xapaxrepuctuka ru0kux HaBbIKoB “Soft Skills”.

41.  Ilcuxonoruuyeckue (akTopel B OIIGHKE W MOTHBAllUM IEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B (POPMHUPOBAHUH TYPIPOAYKTA.



43. IIporpaMma M 1U1aH TpaduK NPOJBIKEHUS TYPIPOAYKTA.

44. Bnusiaue QpaHyaii3unra Ha 3p¢GeKTUBHOCTH MPOJIaX TYPUCTCKOIO MPOIYKTaA.

45. BHyTpurupMeHHBIH KOHTPOJIb, CYLITHOCTh U METO/BI BEICHUS.

Kpamxue memoouueckue ykazanus

CTyneHT caMOCTOATENILHO BEIOMpaeT TeMy pedepara U3 Criucka.

[Tocne BbIOOpa TeMBI CTYAECHT NMPHUCTYMAET K HM3YYEHUIO MH(OPMAIMOHHOIO MarepHaa.
Beck coOpannbIil MaTepran 0000IIaeTCst 1 aHATTU3UPYETCS.

B noxiage HEoOXOAMMO pacKpbITh TEHICHLMH, IPOOIEMbl U NEPCHEKTUBBI UCCIEAYEMOIO
BOIIpOCa.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha nuctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBAaTh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIMTYCKHBIX KBaJTM(UKAIIMOHHBIX PadOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE IMOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUHN pedepara SBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IyOJUUHOTO JJOKIIAAa Ha 5-7 MUHYT C Npe3eHTalueH.

IlIxana oyenku

Orenka Banier Onucanue

CryzmeHT mpu 3amuTte paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD AUCIUIIINHAPHBIX KOMIIETEH
LIUii Ha YpOBHE, 0003HaYeHHOM TeMoii pedpepara; oOHapYKHBAeT BCECTOPOHHEE,
CHCTeMaTHYeCcKoe U IIIy0OKoe 3HaHUe MaTepHalla, HCIOJIb30BAJl COBPEMEHHYIO OCHOBHYIO, JIONO
JHATENBHYIO JIUTepaTypy U Apyrue nH(GOopMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BIafeeT MpodeccnoHaIbHON TEPMUHONIOTHEH B 00IaCTH IIPEACTABICHHBIX HCCIIEIOBaHUH;
OTJIMYHO OTBEYAET HA BCE MTOCTABIECHHBIE BOMIPOCHL.

CTyneHT npu 3amure paboThl B LEJIOM JEMOHCTpUPYET c(HOPMUPOBAHHOCTD TUCLUILTHHAPHBIX
KOMIIETEHLIUI Ha ypOBHE, 0003HAUYCHHOM TeMOM pedepaTa; 0OHApYKHUBAET CHCTEMAaTHYECKOE U T
1y0OKOe 3HaHHEe MaTepuaia, UCIOJIb30Bal COBPEMEHHYIO OCHOBHYIO, JIOIOJIHUTENIBHYIO JIUTEpaT
Ypy ¥ Apyrie HHPOPMaIlOHHBIC HCTOYHUKH B JIOCTATOYHOM 00BbEMe, XOPOIIIO BIIaJIeeT mpodecc
MOHAJILHON TEPMHHOJIOTHEH B 00JIACTH MIPEICTaBICHHBIX HCCIIEIOBAHHI; XOPOLIO OTBEYaeT Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.

CryaeHT npu 3amure paboThl AEMOHCTPHPYET YAOBICTBOPUTENbHBIH YPOBEHD JUCIMILTHHAPHBI
X KOMIETeHIU, 0003HaYCHHBIX TEeMOH pedepara; oOHAPYKUBACT ONPEIEICHHOS 3HAaHHE MaTep
3 8 HaJia, UCTI0JIb30BaJl OCHOBHYIO, JIOTIOJIHUTEIBHYIO JIUTEPATYPy U IPyTrUe HHPOPMAIIMOHHBIC HCTO
YHUKH B HEJIOCTATOYHOM 00beMe, ci1abo Biajieer npoQecCHOHATbHON TEPMHUHOIIOTHEN B 001aCTH
MIPE/ICTABICHHBIX HCCIICJOBAHMUIT; HETBEPAO OTBEYAET HA BCE MIOCTABICHHBIC BOIIPOCHI.

CryzmeHT mpH 3amuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHD JUCIMIUIMHAPHEI
X KOMIETEeHINH, 0003HaYEHHBIX TeMOH pedepara; HE HCIIOIH30BAT IOMOITHUTEIBHYIO

2 6 JHUTEpaTypy U Apyrue MHGOpPMAILMOHHbIE HCTOUYHHKH; C1a00 BiageeT npoecCHOHANBHON TepMU
HOJIOTHEH B 00JIaCTH MPEJICTABICHHBIX UCCIICOBAHMIL; IIJIOX0 OTBEYAET HAa BCE IOCTABICHHBIC BO
IIPOCBHL.

CTyAeHT mnpH 3aiure paboThl AEMOHCTPHPYET HEYOBIETBOPUTEIBbHBII YPOBEHb TUCUUIUIMHAPH
BIX KOMIETCHINH, 0003HaYeHHBIX TEMOH pedepara; II0X0 BlajeeT NpoheccnoHaIbHON TepMHUH
oJorueil B 00J1aCTH IPeCTaBICHHbBIX HCCIEAOBAHIN; HE OTBEUAET Ha BCE MOCTABICHHBIE BOIPOC
BL.

5.6 IIpoekT-npe3eHTALMA

BrinosiHenue npoekta «Pa3zpadoTka mporpaMmmsl Typa 10 3aKa3y KJIAMEHTAa»

[Tpoekt mpeanonaraer GopmMupoBaHUE TYpPIPOIYKTA C UCIOIBb30BaHUEM HH(POPMAIIHOHHBIX
CUCTEM PA3JIMYHBIX TYPOIICPAaTOPOB U ITOCTABIIMKOB YCIIYT. HUrtorom IIPOCKTA ABJACTCA: IIpOoTrpaMMa
Typa € y4€TOM 3aTpaT BPEMEHHU U KAJIbKYISALHUS PRIHOYHON CTOUMOCTH TypHpoaykra. Kanpkymsius
Typa pacCUUTHIBACTCS Ha BCIO IPYyIIy M Ha OJHOIO YEJIOBEKA, a TAaK)KE YUYHUTBIBACT: pacyer
TPAHCIIOPTHBIX PACXO0O0B, PASMCIICHHA, IMUTAaHUA, SKCKYPCHOHHOI'O O6CJ'Iy>KI/IBaHI/I$I H JpyTrux
YCIIYT.

B XO0J€ BBIMMOJHCHUSA MTPOCKTA CTYACHTLL 06OCHOBBIB3,IOTI COOTBCTCTBUC IIPOrpaMMBI 3aKa3y
KJIMEHTA, OCHOBHBIX TYPUCTCKUX YCIYyT, BHIOOD  ONTHUMAaJIbHON TPaHCIOPTHOM CXEMbI, OI00D



CPEICTB pa3MEUICHUSI B COOTBETCTBUU C 3asIBKO, TOA00p ONTHMAJIBHOTO peKUMa MUTAHUs, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPAaKLMi B MecTe MpeObIBaHUS 3ampocy
KJIUEHTA. HeobOxogumo mpenoctaBuTh OOIIyI0 KapTy-CXeMy MapuipyTa, a KapTy-CXeMmy
€KETHEBHBIX NIEPEBUKEHHM 110 MpOrpamMme Typa.

[Ipumep 3anmanus: KoMmaHus yCHENIHBIX MEHEIKEPOB MPECTHHKHONM KOMIIAHMM T.
BnaguBocToka B KoIM4ecTBE 6 4elOBEK, Xo4deT mpoBecTd 10 OHEH B JKOJOTMYECKH UYUCTOM,
YHUKQJIBHOM yrojike Poccuiickoit @enepannu. KineHTs! pacCUnTHIBAIOT HA COYETAHUE AKTUBHBIX
BUJIOB OTHbIXa C Pa3HOOOpa3HOW SKCKypCHOHHOW mporpammoii. [IpokuBanue Ha 0a3ze OTIbIXa,
pacroI0KEHHON B )KUBOIIMCHOM MECTE.

Kpamkue memoouueckue ykazanus

[IpoekT no3BOIsET NPOBEPUTH YMEHUS U BIAJACHUS CTYICHTA M0 AUCLUIUIMHE.

[Ipy BBINOJHEHUH STalOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENbHAs JMTEpaTypa
(cICOK JUTEpaTyphl MPEJICTABICH B pabouell mporpaMMe AWCIUIUIMHBI), a TaKke OpUIIHaIbHbIC
MHTEPHET CallThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3alui.

IlIxana oyenku

OreHka Bamer Onucanue

CTyIeHT MPOAEMOHCTPUPOBA CHOPMHUPOBAHHOCTH AUCLMIUIMHAPHBIX KOMIICTCHIHIH, 0OHAPYKUIJI BCECT
5 15 OpoHHee, ITy0oKoe 3HaHHEe Y4eOHOTO Matepuana, CBOOOZHO onepupyer MprOOPETCHHBIMU 3HAHUAMH, Y
MEHUAMHU, IIPUMECHNUIT UX B CUTYallHUOHHOM 3a/1a4€ ITOBLIIIECHHOU CJIIO)KHOCTHU U ITPEAJIONKUIT
€IMHCTBEHHO IPaBUIIFHOE PEIICHUE.

CTyzeHT MpoaeMOHCTpUpOoBan chOpMUPOBAHHOCTh AUCHHUIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HAaHHMsI, yMEHHUS OCBOEHBI, HO JIOIyCKAIOTCsl HE3HAYNTEIbHbIE OIINOKH, HETOYHOCTH, 3aTPY/
HEHMs IIpU [IEPEHOCE 3HaHUH U yMEHUH HeCTaHJapTHbIC CUTYaLUH, IIPELyCMOTPEHHBIC B 3a1a4e.

CTyzneHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIIETESHIIMH Ha 0a30BOM ypOBHE: B X
3 8 0JIc PeIICHUsS 33/1a9H JOIYCTHII 3HAYMTEIbHBIC OLIMOKH, IPOSBUII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HUH, HABBIKOB 10 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIICTCHLUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD AMCUUILIMHAPHBIX KOMIIETEHIMH HAa YpOBHE HIXKE 0a30BO
2 6 TO, HPOSIBISICTCS] HEIOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB U IPEAJIOKUI HelpodecCHOHATbHOe pell
€HHUE CUTYaLMOHHOH 3a/1a4H.

1 3 I[I/ICLII/IHJ'II/IHapHLIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHLI. HpOS{BJ’IS{eTCH TIOJIHOC WJIU MPAKTUYCCKU IIOJIHOE O
TCYTCTBUEC 3HaHI/II71, yMeHPIﬁ, HaBBbIKOB. 33,[13‘{3 HE peuicHa.

5.7 nenosast urpa

HenoBas urpa «TexHosnorus reseoHHbIX NPOJAK TYPHPOAYKTA»

Tema nenoBoOM WUrpsbl - MpoAaka MOPCKOTO Kpyusa mo ctpaHaMm llepcuzackoro 3aiuBa aiis
TypucTOB U3 BiiaguBocToka.

Ponu - menexkep 1o Typusmy, TypHUCT.

B xone poneBoil urpel 3ajada MeHemKepa MO TYPU3MYy YCTAaHOBUTH JIMYHBIN KOHTAKT C
TYpUCTOM, BBIIBUTH MOTPEOHOCTH, ONPEAEIUTH MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKyHaTess,
MPE3eHTOBATh TYPHPOAYKT M apryMEHTHPOBATH BHIOOp, CTHUMYJIMPOBATH TYpHCTa K MOCEIICHUIO
oduca U MOKyTKe.

Typucr, B CBOIO ouepezib MpeciIelyeT 1Lellb BBIFOJHOTO U HHTEPECHOTO MapIIpyTa, TOHOCUT
JI0 MEHe/Kepa HHPOPMAIIHIO 00 yKe pacCMOTPEHHBIX MPEATIOKEHHUIX, BpeMEHHBIX PaMOK OTITyCKa
1 OTPAaHUYCHHOCTH OOJKETA.

Kpamxue memoouueckue ykazanus

JlenoBast urpa no3BoJsieT NPOBEPUTh YMEHHUS U BJIaICHUS CTYJIEHTA 110 AUCLHUIUIHHE.

ITpu mOArOTOBKE BONPOCOB M OTBETOB K UIPE PEKOMEHI0OBaHA OCHOBHAS U JOTIOJIHUTEIbHAS
auTepatypa (COHCOK JIMTEpaTyphl TpeAcTaBieH B paboueil mporpamMme  JUCLHUIUIMHBI),
oQuIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUECKUX ONEPATOPOB.

IHlxana oyenuxu

Ormenka Baier

BBICTABIIICTCSl CTYJEHTY, €CIM CyThb WMIPBI ObUIAa HPABUIBHO MOHATA, OTMEYEHO 3((PEKTHBHOE B3aU
MoJieiicTBHE C APYTMMH yYacTHHKaMH, ObUIO MPOJIEMOHCTPUPOBAHO Pa3BEPHYTOE U apryMEHTHPOBAHHO
€ M3JI0KEHUE CBOEH MBICIH, YIOTpeOJIeHNe KII0YeBOH TEPMHHOIOTHH, B OCHOBHOM HE OBLIO JOIyIIEHO
OIIMOOK B HCHONB30BAaHUU TEXHHUK 110 IPOAAXKaM
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BBICTABIISICTCS CTYACHTY, €CIIH CYTh UIPBI ObLIA MPABHIIBHO TOHATA, OTMEUCHO (P (HEKTUBHOE B3aUMOJIE
HCTBHUE C APYTUMHU YYaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
pOBaHHOE H3JIOKEHHE CBOCH MBICIH, OBUIO OTMEYEHO yIOTpeOjeHHe KII0YeBOW TepMUHOJIOTHH, H
0 JIOIyIIEHbI He3HAYNTEIbHbIE OMNOKY B MCIIONB30BaHUU TEXHHUK 110 IPOJaXKaM

BBICTaBJIACTCS CTY/CHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3G ()EKTHBHOE B3aUMOe
HACTBHE C JAPYI'MMH Y4YaCTHMKAaMH, HO BO3HMKAJIM CIOXHOCTU IPU JIE€MOHCTPALUH PA3BEPHYTOIO

U apryMEHTHPOBAHHOTO M3JIOKEHUSI CBOGH MBICIH, OBII OTMEYEH OTpaHHYEHHBIH 3arac KII0YeBOit
TEePMHUHOJIOTHH, JOIYIICHBI OITUOKN B HCTIOIb30BAHMH TEXHHK MO MPOJIaXkaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA HETIPABUIILHO MOHATA, IIPOSIBIICHA CIIOXKHOCTH B (hOPMHU
POBaHUH CBOETO BBICKA3BIBaHUS, YTO MOMeEMANo (QEKTHBHOMY BO3ICHCTBHIO  C JIPYTHMH
yJaCTHUKaMH, OTMEYEHO JIMMUTHPOBAHHOE YMOTPEOJICHHE KIFOYEBOW TEPMHHOJIOTHH, AOIYIIECHBI
OLIMOKK B UCIIOJIB30BAaHUU TEXHHK 10 IIPOJaXKaM
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