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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),

COOTHCCCHHBIX

C [IAHUPYEMBIMU  PC3YyJibTaTaMU OCBOCHHA O6p8.30B3.TCJ'IBHOI>i mporpaMmsl,

npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon un PesynbTarel 00y4deHus 1Mo JAUCIUTUTHHE
Hassanue Konn (bopmyupoBKa
OIIOII BO, ¢dbopmynupoBka HHIUKATOpa Kon
COKpalleHHOE KOMIICTCHIIUH AOCTHAKCHHUS pe3yab dopmynupoBKa pe3yibTaTa
KOMIIETEHIIUU
TaTa
43.03.02 TIKB-2 : Cnoco6en | ITKB-2.2k : P11 3HaHHE | OCOOCHHOCTH KOMILIEKCA
«Typuzm» OpraHu30BaTh OpraHu3oBbIBaeT MapKeTUHIra B TyPUCTCKOM
(B-TVY) IUITaHUPOBAHUE U MIPOU3BOJICTBEHHYIO WUHYCTPUH
YIIpaBJICHUE U COBITOBYIO PJ13 HaBpix | mpoaBuKeHUS TYPUCTCKUX
TIPOW3BOJICTBEHHOM | NIESATENHFHOCTD MIPOAYKTOB U YCIYT,
1 cOBITOBOIT MIPEIPUATHS, B COOTBETCTBYIOLIHMX
JIESITEIbHOCTBIO B TOM 4HCJIE C TpeboBaHUSIM NOTpeOuTenei
NPEANPUATHAX HCII0JIb30BAHNEM PS8 YMeHue | MpUMeHATh HHPOpPMAIIHOHHEIE
PECTOPAHHOIO U COBPEMCHHBIX TCXHOJIOTHM IIPH pCaATU3aALNU
TOCTUHUYIHOTO MIPOrPaMMHBIX TYPUCTCKOTO TPOYKTA
Om3Heca IIPOAYKTOB

2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Hucuunnmna « TeXHOIOrus U opraHu3anusi ONepaTOPCKUX M areHTCKUX yciayr Moaynb 2»

OTHOCHUTCA K 3JICKTUBHBIM AHCIHUIIIMHAM yqe6Hor0 IIJ1aHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0bEM  HUCIUILIMHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHHEM KOJUYECTBa
aKaJeMHYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM

Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0doTy, IPUBEICH B TabIuUIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTh JUCITUTITMHBI

Tpyzo- O0OBEeM KOHTAKTHOH paboThI (dac)
€MKOCTh
Cemectp
Haspanue | ®opma (0D0O) AyauTopHas Brcay - dopma
Yactb Y P TOpHAas
OI1011 o0yde- WA Kype P CPC aTTec-
BO HUS vi (3P0 Taluu
03(1)6) BE) Beero | pex. npak. | na6. A | KCP




43.03.02
Typuam 0®0 | B1JB.B 5 4 55 18 36 0 1 0 89 c)

4 CTpyKTypa U coiepkaHue JMCUUILIHHBI (MO1YJIsA)

4.1 CTpykTypa JMcuuILIMHbI (Moayas) Aasa OPO

TemaTnueckuii miaH, OTpaXkarolUi cofep aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUI C yKa3aHHEM UX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YY€OHOW NEATEILHOCTH U (DOPMBI
Tekymero Koutpos aiust OPO

Kon pe- Kon-Bo 4acoB, OTBeZicHHOE HA Dopma
Ne Ha3Banue Tembl 3yJabTara P
Jlex [Ipakr JIa6 CPC TEKYIET0 KOHTPOJIS
00y4yeHus
VYyactue B TucKyccuu,
Typarenrckas o0cyKeHne
e TEIBHOCTb. Pe3yIIbTaTOB, IOArOTOBKA
1 | Odopmnenne u o6paboTka Pa3 2 6 0 13 MYJIbTUMEIUHHBIX

3aKa3a KJIMeHTa 0 Hpe3eHTANH,

noxbopy MAaKeTHOTO Typa. BBITIOJTHEHUE
TPAKTHYECKUX 3aJlaHUMH.
VYyactue B IuCKyccuu,
o0cyxKeHne

Typomneparopckas 4
pe3yJIbTaToB, IIOrOTOBKA

IeaTenbHOCTh. PazpaboTka .

2 P14 2 6 0 13 MYJIBTAMETUITHBIX

[POrpaMMBbI Typa 110 3aKa3y N
MPEe3eHTALUH,

KJIMEHTA.

BBIIIOJIHCHHEC
MIPAKTHIECKHUX 3aJaHHH.
VYuyacrtue B IUCKyCCHH,
o0cyxneHne
OTOBOpHAsI JASSITEILHOCTh €3yJIbTaTOB, MOrOTOBKA
3 | lorosopias x PJI7 2 4 0 13 | P .

B TypH3Me MYJIbTUMETUHHBIX
MIpe3eHTaLUH, H3yUeHHEe ’
3aM0JIHCHUE JIOTOBOPOB.
VYyactue B IuCKyccuu,
obCyxIeHne
pe3yIbTaToB, IIOrOTOBKA

MapkeTHHTOBBIE .

4 P11 2 4 0 10 MYJIBTAMETUITHBIX

TEXHOJIOTHH B TYpHU3ME. N
MPEe3eHTALIUH,
BBIIIOJIHCHHEC
MIPAKTHYECKHUX 3aJaHHH.
VYuaacrtue B IUCKyCCHH,

[ponBuxenne o0cyxneHne

TYPHCTCKOTO MPOIYKTA. Pe3yJIbTaToOB, IOArOTOBKA

5 | Peknama kak apdextuBHOC P2 2 4 0 10 MYJIBTUMEUHHBIX

CPENICTBO IPOABIKEHUS B TIpe3eHTaIH,

TypH3Me. BBITIOJIHCHUE
MPAKTUYECKUX 3aJaHUM.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne

T Pe3yJIbTaTOB, IIOArOTOBKA

6 €XHOJIOTHS TIPOJIaXK P19 4 4 0 10 My THTHME THHHBIX

TYPUCTCKOTO HpOAyKTa IIpe3eHTaLMi, 0TpaboTKa
HaBBIKOB 110 TIPOAKaM
TYPHUCTCKOTO MPOIYKTA.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Pe3yJIbTAaTOB, IIOArOTOBKA

MortuBanus nepcoHai€a Kak L

7 P13 2 4 0 10 MYJIBTAMEIUITHBIX

(YHKIMS yIpaBICHHS. .
IIpe3eHTalNi,
BBITIOJTHEHHUE
MPAKTHIECKHUX 3aIaHHH.




VYyactue B IuCKyccuu,

obCyxIeHne
KOHIPOIL B TVDHAME KaK Pe3yJbTaToB, MOJATOTOBKA
8 p yp PS5 2 4 0 10 MYJIBTAMETUITHBIX
(YHKIHS yIPaBICHHUS. N
MPe3eHTALIUH,

BBITIOJTHCHHUE
TTPAKTHYCCKUX 3a7jaHUi.

HToro mo rabdauie 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Typacenmckas Odesmenvrocmob. Ogopmnenue u obpabomka 3aKaza KiueHma no
no0OOpy nakemuo2o mypa.

Conmepxannie Tembl: [loHSTHE ¥ TIPaBOBBIE AaCIEKTHl TYpPareHTCKOW JESTEIhHOCTH.
TexHomoruu mMmoaOOpa TAKETHOTO Typa y JEHCTBYIOHIETO0 TypoIlepaTopa € HCIOJIb30BaHHEM
uHPOpMaMOHHBIX cucTeM. CoCTaBJIeHHE KOMMEPUYECKOrO MPENJIOKEHUS IO TYPIPOAYKTY C
ydeToM moTpeOHocTell KimeHTa. @DopMupoBaHHE MPOrpaMMbl OOCITY)XKMBAaHUS KIHCHTa C
OMUCAHHEM D3JIEMEHTOB TypHpoaykTa. OCOOEHHOCTH KaJlbKYISIIMA CTOMMOCTH TYpPIPOIYKTa B
TyPareHTCKOU eATEIbHOCTH.

@®opMbI M METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TexHosoruu: JleknponHoe 3ansaTue. [IpakTuueckoe 3aHATHE: TUCKYCCHUS, BBITIOJIHEHUE 3a/laHUs 110
1o100py MaKkeTHOTO Typa.

Buapl caMOCTOSATENBHOW TOATOTOBKM CTYIECHTOB IO TeMe: BBIMOMHEHHE 3allaHil 110
TEKyIIEMY KOHTPOJIO, MOATOTOBKA K NMPAKTHYECKUM 3aJaHueM, paboTa ¢ 6a3aMu JaHHBIX CETH
WHTepHeT, MOATr0TOBKA TOKIJIA/a, PE3CHTAIIHH.

Tema 2 Typonepamopckas oeamenvnocmo. Paspabomka npocpammsl mypa no 3axkasy
Kauenma.

Conepxxanrie TeMmbl: [loHATHE M TpPaBOBBIE AaCMEKThl TYPONEPATOPCKOW JAESTEIBHOCTH.
@opMUPOBAHHE TYPHPOAYKTA C HCMHOJb30BAHUEM JAHHBIX WHUIIMATUBHBIX, PEUENTHUBHBIX
TypONEepaTOpOB, MOCTABIIMKOB yciayr. CocTaBieHHE MPOrpaMMbI Typa C y4eTOM TpeOOBaHUU
notpedutens. [loaroroBka KapThl - CXEMbl MapuIpyTa C €XEIHEBHBIMHU IEPEIBUKECHUSIMH 10
nporpamme Typa. KanbKyJssinus pplHOYHON CTOMMOCTHU TYPIIPOAYKTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TexHonoruu: JlekimonHoe 3anstue. [IpakTuyeckoe 3aHsITHE: TUCKYCCHUS, BBINOJHEHUE 33IaHUS 10
(GbOpMHUPOBAHUIO TYPIIPOIYKTA.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroToBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH VHTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 3 Jlocosopras OesamenbHOCHb 8 mypusme.

Cogepxanue Tembl: [loroBop o peanu3aniuu TypHOpOAYKTa: CTPYKTypa U OCOOBIC YCIOBUSI.
OTBETCTBEHHOCTh TYpOIIEpaTOpa W TyprareHra Inepej TYPUCTOM Mo AoroBopy. IlpunoxkeHus k
JIOTOBOPY O pealn3aluy Typrnpoaykra. [laker JoKyMeHTOB AJis MyTEIIeCTBUS: TYPUCTCKUIA Bayuep,
MapuIpyTHasi KBUTAHIUs, CTPAXOBOM MOJIUC, BU3a, MAMSITKA, KACCOBBIN YEK.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe OOpa30BaTEIbHBIC
texHosnoruu: JleknuonHnoe 3austue. [IpakTuueckoe 3aHsTHE: TUCKYCCHS, 3allOIHEHUE JOTOBOpa O
peanu3aluuu TyprnpoayKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJISl Ty TEIIECTBHUS.

Bunel camocTosTenbHONM MOATOTOBKH CTYIEHTOB MO TeMe: [loAroroBka K MpakTHYECKUM
3aJaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH MHTepHeT, MOAroTOBKA TOKIa/la, MPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.
Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHM B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH



MapKETUHTOBOTO MCCIIEAOBAaHNS KOHKYPEHTHOU cpelbl. BrisBlieHne 1 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYpHNPOAYyKTa. MapKETHHIOBbIE METOAbl YCTAaHOBJIECHUE NEHbI. [lo3uimonnpoBanue
Typrpoaykta. OnpeneneHue 1 000CHOBaHHE EIEBON ayTUTOPUH.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TexHojoruu: Jleknuonnoe 3ansTtue. [IpakThueckoe 3aHATHE: 3alIUTa JOKJIAJ0B, BBIIIOJIHEHHE
MPAKTUYECKUX 3aJaHUMN.

Buael camocTosTENbHON MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
autepatypsl. [IoaroToBKa K MpakTHYECKUM 3aJaHUsIM, padoTa ¢ 0azaMu JaHHBIX ceTH VHTepHET,
MOArOTOBKA JTOKJIA1a, MPE3EHTALINH.

Tema 5 Ilpoosusicenue mypucmckozo npooykma. Pexnama xax sghghexmuenoe cpeocmeo
NPOOBUINCEHUS 8 MYPU3ME.

Conepxanue TeMbl: CyIIHOCTh MOHSTHS NPOABIKEHUE TYPHUCTCKOTO MpoaykTa (Yeiayrn).
PexnamHble METOIbI MPOABMKEHHS TYpUCTCKOro mpoaykra (yciyru). [Iporpamma u miaH rpaduk
NPOJIBIKEHHS TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB NpOABIKEHHE Typripoaykra. CoOTBETCTBHE
Or0/pKeTa peKJIaMHON KOMIIAHUY C 3TAallaMHU peali3aliy IPOTPaMMBbl IIPOIBIKCHHS.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHooruu: JlekunonHoe 3anarue. [IpakTudeckoe 3aHATHE: 3aIUTa TOKJIA/IO0B.

Buzabl caMOCTOSTENIbHOM TMOATOTOBKM CTYAGHTOB IO TeMme: BrIMonHeHHWe 3agaHuii 1o
TEKyIIeMy KOHTPOJIIO, TOJITOTOBKA ITOJIrOTOBKA JIOKJIa/1a B (hOpMe Mpe3eHTaIHH.

Tema 6 Texnonozus npooasxc mypucmcKo2o npooykma.

Conepxxkanrie TemMbl: DopMHupoBaHHUE COBITOBOW ceTH. BHyTpeHHHWE M BHEIIHUE KaHAJIbI
cobiTa. CTpYKTYypa pbIHKa OPraHM30BaHHOTO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH dopm
MPOJIaYKK TYPUCTCKOTO NMpoaykTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TYPHPOAyKTa. DOpMBI
MPOJIaXK U TEXHOJIOTHSI B3aUMOJCHCTBUS TypoIepaTopa, TypareHta u Typucta. CKpUNTHI MPOAaXK.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTh MPEJACTABIECHHWE JIOTOTUIIA M CJIOTaHa TYpPHpOIyKTa
MOTPEOUTEIIIO.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruM: JleknmonHoe 3ansartue. [IpakTuueckoe 3aHsATHE: pOJIEBas Urpa MO TEXHOJOTHH ITPOAAXK
TYpPIpPOIYKTA.

Bunabl camMocTOSATENpHON MOATOTOBKHM CTYAEHTOB IO TeMme: BrIMmoigHeHue 3agaHuil 1o
TEKyIIeMy KOHTPOJIO, TOJrOTOBKAa COOOIICHHWN B YCTHOW (opMe C HCIONh30BAaHHEM CETU
HNHTEpHET 1 pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kax QyHKyus ynpasieHusl.

Copnepxanue Tembl: MOTHBalUsi TPYAOBBIX OTHOILIEHUMH: CYIIHOCTb, BHUIBI M MpPaBOBas
ocHoBa. Onenka mnepconHana. Ilcuxomorndyeckue (akTopbl B OLIGHKE W MOTHBAIMHM TEpCcOHAa
Pa3IMYHBIX KBaTH(PHUKAIMOHHBIX YPOBHEW. MarepualbHbie M MOpAaIbHBIC BHJIBI MOTHBAIIMH M
ornieHka ux 3¢ddexruBHOCTU. VMcnonb3oBanue B pabodeM mpoiiecce THOKMX HaBBIKOB ““‘SoftSkills”
(KOMMYHHUKAIIHSI, apTyMEHTAIHUsI, MOTHBAIIHSI, PEIIEHUE MPOOIeM M KOH(PIUKTOB, SMOLMOHABHBIH
WHTEJUICKT).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JleknnonHoe 3anarue. [IpakTuaeckoe 3aHsATHE: 3aIIUTa JOKIAI0B.

Buaesl camMocTOSITENbHON MNOATOTOBKM CTYAEHTOB MO Teme: BbInmoiHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOJATOTOBKA COOOIIEHUH B YCTHOU opme uiu B popMme Mpe3eHTaIrH.

Tema 8 Koumponv 6 mypusme Kax ()yHKyust ynpaeieHus.

Copnepxanue Tembl: KOHTponb B Typu3Me: CYIIHOCTb, BUJbI U PABOBAasi OCHOBA KOHTPOJIS.
Kontpons B mianupoBaHu. BHyTpudupMeHHBIH KOHTPOJb, CYIIHOCTh M METOJABI BEIEHUS.
Hcnonb3oBanue CRM cucremsl, Kak HHCTpyMEHTa KOHTpoJIst 6u3Heca. KauecTBo o0OcimykuBaHus B
Typu3Me U MeTOABI ero KoHTpousis. [lorpeOuTensckue cBoiicTBa TypHpoaykTa. Kputepuu oueHku
KadyecTBa MPOayKTa (YCIyr) B TypU3Me - OTPEOUTENbCKUI U ar€HTCKUI MOAXObI.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosioruu: JleknuuonHnoe 3ansTue. lIpakTudeckoe 3aHsATHE: 3amuTa A0KIanoB, padora ¢ CRM
CHUCTEMaMH.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
autepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHHsIM, paboTa ¢ 6azamu JaHHbIX ceTu MHTepHer,
MOATrOTOBKA JOKJIa/1a, IPE3CHTALIUH.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEAIOJaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayTUTOPHOM (OpMBI (JIGKIMH U TPAKTHYECKUE 3aHSATHS), BBIMOJHEHUE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B ®OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekymuii KOHTpOdb MO JaHHOM AMCLUIUIMHE NpeaycMaTpUBaeT
00s13aTEIbHOE BBIMOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3a1aHuii, pedepatoB. CTyneHT
BBIOMpaeT TeMy pedepara u3 cnucka, npeactasieHHoro B ®OC. 3ammra pedepara mpoBOIUTCS B
BUIe MyOIMYHOrO JA0KJIaAa Ha 5-7 MUHYT C npe3eHTanuei. s npoBeieHus 3aHATUIH JIEKIIMOHHOTO
TUNIA MCHOJB3YIOTCS y4eOHO-HamIsAgHble MOCOOMs B (opMe Mpe3eHTALlMOHHBIX MaTepuasoB,
o0ecrieunBaroIiue  TEMaTHMYECKHE  WUIIOCTPALMM,  COOTBETCTBYIOIME  TeMaM  JIEKIHH,
npeacrasieHHbIM B Hactosiei PIIJI. I1onHblil nepedeHb METOAMYECKUX YKAa3aHUM IPEICTABICH B
npusioxeHuu 1 paGoueld mporpammsbl " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISI M MPOMEXKYTOYHOM aTTeCTalluy 00Yy4aroUUXCsl M0 AUCLHUILTUHE (MOYI0)".

Tematuka pedepaTuBHBIX padoT U MyJbTUMeIUITHBIX Pe3eHTAMI

1.®opMupoBaHHEe KOHUEMIIMH COLUAIBHO-OTUYHOIO MApPKETHHIa Ha NPEANPUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM J€ATEIBHOCTH NPEANIPUATHS TypU3Ma.

3. AHanu3 MapKEeTUHTOBOM BHEIIHEN Cpe/bl IPEANPHUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEIHHMKOB KAK YYaCTHUKOB MAapKETHHIOBOW MMKPOCDPEIBI
HPEIITPUSITHSL.

5. AHanu3 MapKeTUHTOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEITPHUSITHSL.

6. MapKkeTHHIoBblE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(bopMHpOBaHUS IIENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOU CpeJlbl TYPUCTCKOTO MPEANPUSITHUSA.

8. dopMupoBaHHE MpPOrpaMMbl TMOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
Typu3Mma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AaKTOp  MOBBIIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTUpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
TPEIPUITHS).

11. BpaHaUHT B Typu3Me KaK OCHOBA IMO3ULIOHUPOBAHUS.

12. UccnenoBanue )KU3HEHHOTO IIUKIJIA TYPUCTCKOTO MPOIYKTA.

13. IleHoBas MOJUTHKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHbIe TOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrumynupoBanue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
MPOJBUKEHUSI B TYpU3ME.

16.  AcCOpPTMMEHTHO-COBITOBbIE =~ MEXaHU3Mbl ~ MApKETHHIOBOM  JEATEIBHOCTH  Ha
IPENIPUITHH TypU3MA.

17. AHanu3 cpeacTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BaauBocToke .

18. Ananmu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKHX YCIyr B I. BrnanuBocToke



(ITpumopckoM kpae).

19. Pa3zpaboTka nporpaMmsbl IPOJBUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pexiIaMHOM KaMIIaHUM TYPUCTCKOTO MPEANPUATHS.

2]1. ®opMHpPOBAHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMMe IMPOJABUKEHHSI TYPHUCTCKOTO
IPEIIPUATHS.

22. Pa3pa0OoTka mporpaMMbl MpOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaidbHbIi MAPKETHUHI KaK MHCTPYMEHT (POPMHUPOBAHUS €IMHOI'O TYPHUCTCKOIO
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiiona).

24. BpicTaBouyHasi JESATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTHHMYHBIX U PECTOPAHHBIX
yciyr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4acTdsi B BBICTABKE TYPHUCTCKOTO TNPENNPUATUS B Ka4eCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPUATHS,
IPEINPUITHS 0OIIECTBEHHOTO MUTAHUS) B UMUJIKEBOU MOJIUTHUKE.

277. MapKeTHHIOBO€E TIAHUPOBAHNE Ha NPEANPUATUAX TypHU3Ma U TOCTUHUYHOTO XO34HCTBA.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpamMMHBIN MOAXOA B MAPKETMHIOBOM IUIAHUPOBAHUM MPEIIPHUATUS TypHU3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayauTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
NPEANPUATHS, IPEANPUATHS O0IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIBbHOCTD TYPUCTCKOTO NMPEATIPUATHS.

32. Buzpl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p priHKka CRM cucreM 11t TYpareHTCTB.

34. KayecTBO 00CTyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. CobITOBasI CETh TYPUCTCKOTO MPEATIPUATHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOLyKTa.

37. MoTuBaIysi MEHEKEPOB 110 TYPU3MY B TypareHTCKOM OH3Hece.

38. KauecTBO 00CTyKMBaHUS B TypU3ME U METOJIBI €r0 KOHTPOJIS.

39. IlorpeOuTenbcKkue CBOMCTBA TyPHPOLYKTA.

40. XapakTepuctruka THOKuX HaBBIKOB “Soft Skills”.

4 1 .Ilcuxonoruueckue (akTopbl B OLEHKE M MOTHMBALMU IIEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHUPOBAHUH TYPIPOAYKTA.

43. IIporpamma M Iu1aH rpauk NPOJBIXKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaiizuara Ha 3 HEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBIN KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJICHUSI.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATBHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIEYaTHON (opMe yBEIHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUIaTENIbHOIO amnmnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. brictpoB C.A. TexHonorusi OpraHu3alMyd TYpPONEPATOPCKOW M TypareHTCKOM
JesITeNbHOCTH : YueOHuK [DnekrponHslii pecype] : UHOPA-M , 2021 - 375 - Pexum nocryna:
https://znanium.com/catalog/document?id=367053

2. Kyckos, A. C., TexHomoruu opraHu3aiii TypOIrepaTopcKoil A1eaTeIbHOCTH © yUeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (mara oopamenus: 11.01.2024). — TekcT : SIEKTPOHHBIH.

3. Opranuzanus U ynpaBlieHHE TYPUCTCKOM AeATeIbHOCThIO : ydeOHoe mocobue / I. A.
Fomunesckas, T. M. boiiioBa, . H. Toncteix [u ap.]. — Bunagusoctok : BI'YDC, 2019. — 96 c.
— ISBN 978-5-9736-0566-7. — Tekct : anekTpoHHbIH // JlaHb : 3IEKTPOHHO-OMOIMOTEUYHAS
cuctema. — URL: https://e.lanbook.com/book/161448 (mara obpamenus:22.01.2024). — Pexum
JoCTyTa: ISl aBTOPU3. MOJIb30BaTENEH.

7.2 /[onoanumenvnas numepamypa

1. Aremxuna H.A. OCHOBBI TypareHTCKOW M TypONEepaTOPCKON AEATENbHOCTH : YueOHoe
nocobue [Onektponuslt pecypc] : Hudpa-M , 2021 - 567 - Pexum pgoctymna:
https://znanium.com/catalog/document?id=375403

2.  braros A.Il. bezonacHOCTh B Typusme : YueOHOe mocodue [DieKTpoHHBIN pecype] :
N3narensctBo ®OPYM , 2019 - 175 - Pexum mocrtyna: https://znanium.com/catalog/document?
1d=362973

3. Hyposuu A. II. Pexiiama B Typusme : YueOHOe mocoOue [DIeKTpoHHBIA pecypc] :
NH®PA-M , 2020 - 158 - Pesxxum poctyna: https://znanium.com/catalog/document?id=344296

4. 3aiineBa H. A. MeHeDKMEHT B ce€pBHCE U TypHu3Me : YueOHoe nocoOue [DneKTpoHHbII
pecype] : Uudpa-M , 2020 - 366 - Pexum mocrtyma: https://znanium.com/catalog/document?
1d=360656

3. Kocomnano A.b. TexHonoruss ¥ opraHusanus TypONEpaTOPCKOW U TypareHTCKOM
nesatenbHOCTH. . [IpakTukym : YueOHoe mocobue [DnekrpoHHbIA pecype] : KuoPyc , 2020 - 280 -
Pexxum noctyna: https://www.book.ru/book/932259

6. Koconanos, A. b., TexHonoruu npoaax B UHAYCTPUU TypHU3Ma U TOCTENPUUMCTBA :
yueonuk / A. b. Kocomamos. — Mocksa : KnoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara oopamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIA.

7.  Opnosckas B.I1., bornanos E.W. Texnonorust u opranuzauus OpeaipusaTus Typu3ma :
Vuebuuk [OnexkTtpoHHblii pecypc] : Hudppa-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):



1. TOCT 32612-2014 Typuctckue yciayru. Undopmanus s norpeduteneit. O6mue
TpeboBanust [Dnextponnsii pecypc| // Vsegost: ombmmoreka ['OCToB. — Pexum npocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoekTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DnektpoHHO-OubIMOoTeuHas cucrema "BOOK.ru"

5. DmnekrpoHHo-OubmuoTeunas cucrema "JIAHbB"

6. DOnexTpoHHO-OMOMMOTEYHas cuctema Book.ru - Pexxum noctyma: https://www.book.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wMm. b.H.Enpumua (6a3a maHHBIX —pa3sIudHBIX
npodeccroHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
9. HNudopmammonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHne JUCHMILVIMHBI (MOAYJi) W IepevYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

Monutop  obmaunbrii 23"  LG23CAV42K/mpims - Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- Mynstumeauiinsiii npoextop CASIO (SInonwust)
- MynbsTumeauiinenii npoextop Casio XJ-V2
- Dkpan Projecta 160*160

IIporpamMmHoOe oOecrieueHue:

- Adobe Reader
- PDF Creator
- Koncynprantlltoc
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MOAYJIb 2
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2023
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OuHas
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» IIKB-2 : Criocoben oprannzoBatb 1 | ITKB-2.2k : OpraHu3oBbIBaeT NPOU3BOJCTBEHHY

(B-TY) JaHWPOBAHME U YIPABJICHUE IIPOU3B | 10 M COBITOBYIO JESITEIBHOCTD MPEANPUSTHS, B TO

OJICTBEHHOM M COBITOBOH JEATENLHO
CTBIO B NIPEANPHUATHIX PECTOPAHHOT
0 ¥ TOCTHHHYHOT'O OM3HECa

M YHUCJIC C UCITIOJIb30BAHUEM COBPEMCHHBIX IIPOTP
AMMHBIX IIPOAYKTOB

Komnerenmus cunraercst chOpMUPOBAHHON Ha TAHHOM 3Tarle B CIIydae, €ClIU TOTy4YeHHBIC
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Criocoben opraHn30BaTh IUIAHUPOBAHUE U YIIPABJICHHE
MIPOU3BOJICTBEHHON U COBITOBOM EATEIHHOCTHIO B MPEANPHUATHIX PECTOPAHHOTO M TOCTUHUYHOTO
OouzHeca»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbTaThl 00yUeHUs! 0 JUCUUIIMHE
K T
Koz u hopmynupoBka HHAMKAT " Kputepun oneHHBaHUs Pe3yJIbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
3 be
3_
Ta
Ta
[TKB-2.2x : Opranu3oBbIBa€T II P 3H onpenenseT 0COOEHHOCTH KOMIT
0COOEHHOCTH KOMIUIEKCa MapKe
POM3BOJCTBEHHYIO U cObITOBYIO | I | an . JIeKca MapKeTHHIra B TYPUCTCKO
THHTA B TyPUCTCKON HHIAYCTpUH |
JeATEIbHOCTD NPEIPUATHS, BT | 1 ue i nHOyCTpUH
OM HHCIIC C HCTOJIP3OBAHNEM CO p | H | mpoasiKeHns TYpUCTCKMX PO | BIajIeeT HABBIKAMHU NIPOBILKEH
BPEMCHHBIX TIPOrPAMMHBIX IIPO J| | @ | AYKTOB M ycIyr, COOTBETCTBYIO | M3l TYPUCTCKUX NPOAYKTOB 1 Y
AYKTOB 3 | » | mmx TpeGoBanuam notpeGuTen | Jyr, COOTBETCTBYIONIIX TPeGOB
K e aHusM noTpeduTenen
vy
P MPUMEHSTh HH(POPMAI[OHHbIE UCIIONB3YeT HHPOPMAIIMOHHbIE
M
i . TEXHOJIOTHH IIPY PEANU3aLMK T | TEXHOJOTMH IPH pealn3auuy T
H
8 o | Ypucrckoro npoaykra YPHCTCKOTO MPOAYKTa
u

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ paznenioM | Paboueit mporpamMMbl TUCIHMILTHHBI
(Motyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHpb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

KOHTpOJTI/IpyeMLIG IJIaHUPYEMBIC PE3Y KOHTpOJ’[I/IpyCMBIe TCMBbI




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at

TecTarus
Ounas dopma oOyueHns
P1 3HaHue : 0COOEHHOCTH KO o
MILICKCa MAPKETHHIA B Ty Huciycems fpoc
PHCTCKOM HHIYCTPHH
Huckyccust Tect
OKJIaJl, COOOLIeHN
Hoxnan, il Onpoc
1.4. Mapketunrosbie Tex | ©
HOJIOTUH B TypU3ME. JlOKTa1, COOBIEHH
Tect
e
Pedepar Omnpoc
Pegepar Tecr
P12 ‘YMeHue : npuMeHsTh UHC Joknaa, cooOmieHn 0
TPYMEHTBI MAPKETUHTA B T e Tpoc
YPHUCTCKOH MHyCTpUU 5
OKJIaJl, COOOIICHN
A A m Tect
e
L.5. TlpozBikeHne Typuc PazHoypoBHEBBIE 3a o
TCKOTO NpOAyKTa. Pexnam | pauy p 3amanms 1poc
a kak 3¢ dexTuBHOE Cpen
CTBO IIPOJIBUXKEHUS B TYP PazHoyposHeBbie 3a Tect
H3Me. JIa4Y¥ U 3aJaHus
Pedepar Omnpoc
Pedepar Tecr
P13 HaBrbik : npoaBkeHus Ty Joknaa, cooOmeHu
PUCTCKHX MPOJLYKTOB U YC e [poexr
JIyT, COOTBETCTBYIOIIHUX T
peboBanusM noTpeduTene Joxknaz, coobuieHn Teer
i [
1.1. TypareHTckas nesren PasHOYpOBHEBbIE 32
bpHOCTB. OhopmIIeHue u o Hpoekr
JIag¥ U 3aJIaHUs
OpaboTka 3aka3a KIMEeHTa
1o 1moa0opy nakerHoro ty | PasHoypoBHeBEIE 3a Teer
pa. JTa9¥ U 3aJaHUL
Pedepar IIpoekt
Pegepar Tecr
OKJIaJl, COOOIICHN
A - e IIpoexr
e
OKJIaJl, COOOIICHN
A A e Tect
e
Pa3noypoBHeBbIe 3a
yP IIpoext
JIa4Y¥ U 3aJaHuUs
1.7. MoTtuBauus nepcoxa
J1a KaK (QyHKIHUS yIpaBie PasHoypoBHeBbie 32 Tect
HUSL JIau¥ U 3aJIaHUs
Pedepar ITpoekT




Pedepar Tect
P14 3HaHUe : METOIUKY pacue Jloknag, coobIeHn poekr
Ta M aHAIM3a 3aTPaT JIeATe e p
JILHOCTH TIPEANPHATHS p
OKJIaJI, COOOLIEHH
A A 1 Tect
e
1.2. Typonepatopckas e | Pa3HOYPOBHEBbIC 32 Tpoext
ATENLHOCTH. PaszpaboTka Aavn 1 3a/lanus
NPOrPaMMbi TYPA 110 38Ka | pyayoynoprersie 3 T
ecT
3Y KIIHEHTA. Ja4y ¥ 33JaHAs
Pedepar ITpoekT
Pedepar Tecr
PJ5 ‘YMeHue : OueHuBaTh pPbIH Joxkma, cooOmeHu T
KH cObITa, MOTpeOuTENe, e ecr
KJIMEHTOB, KOHKYPEHTOB B
TypucTckoii nugyctpum, 1 | 1.8, Kontpos B Typusme | Pa3HOYpOBHEBBIE 32 | 1o
PUMEHSATH HHCTPYMEHTEI kaKk (yHKUMs ynpasienus | A&9M M 3a1aHusd
yIIPaBJIEHUS. ¥ KOHTPOJIS K
adyecTBa NPOLYKIUHI H yCII
pony Y Pegepar Tect
YT TyPUCTCKOMH JEeATENBHO
cTH
pPa7 3HaHHE : TEXHOJIOTHH U O Jlokmam, coobmeHn T
OuIMe 3aKOHOMEPHOCTH CU e ecr
CTEMBI TIPOJIAK B TYPUCTC
KOif MHIyCTpHH 1.3. HoroBopHas aearens | PazHoypoBHeBbIe 3a Tecr
HOCTb B TYpU3ME JIau¥ ¥ 3a1aHKs
Pedepar Tecr
P19 Hageik : npuemamu 3¢de €JIOBasI U/WITH PO
A P bd Joxmnan, cooOmieHn A p
KTHUBHBIX ITPOJIAXK TyPUCTC . eBas Mrpa
KOTO MPOLYKTa
1.6. Texnonorns poMak | pasyoypomensie 3a | Jlenosas w/imm pot
TYPHUCTCKOIO HpOAyKTa JIaun ¥ 3a1aHUs eBas urpa
€JI0Bas M/WITH POJT
Pedepar A P
eBas urpa

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIp@KECHHOW B Oammax. MakcumanbpHash cymMma OaioB MO AMCHHIUIMHE (MOmynmio) paBHa 100

Oasiam.
O1eHOYHOE CPENICTBO
Bux yueGHoii 1est 4050112057010 % [IpakTrueck
eNBHOCTH anbHble 10 | Temsl pede |I'pynnosoii |ue (curyanu |denosas u |I[Ipoexr -npese |Mrorosslii Tec Uroro
MalllHKE 3a|paToB MIPOEKT OHHBIE 33/1a4 |Tpa HTalUX T
JaHUS n)
Jlexuuu 5 5
ITpakTryeckue 3aH
P 10 10 10 15
SITHS 45
CamocrosiTenbHas
pabota 15 30




IIpomexyTouHas 5 5

5 5
aTTecTanus 20
HUtoro 15 15 20 10 15 20 5 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHPHOCTH B pamMKax
JVCIIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma Gaiuios O1neHKa 10 IPOMEXY
. XapakTepUcTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINHI
10 JUCLUILINHE TOYHOHM aTTCCTallun
CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT NUCLMILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTEMaTH4eCKoe U NTy0OKoe 3HaHHE y4eOHOro mMaTep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY KOMEHOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPUPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTyaLUsX IOBBIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTD JUCIMILTMHAPHBIX KOMIIETEHIUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBI€ 3HAHMS, YMEHHUS OCBOEHBI, HO JIOITYCKAIOTCS HE3HAYUTEILHbIE omuu61<1/1, HET
«XOPOILO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKUX OINEepalysaxX, IEPEeHOce 3HAHUN U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyZaeHT IeMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHIT: B X
«3a4TCHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITYyCKAIOTCS 3HAUUTENIBHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YIIOBIICTBOPHUTEIHH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUIMHAPH
o» bIM KOMIIETEHUUAM, CTYAE€HT MCIBITLIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBaHMH 3HAHUAMU M YMEHHUSAMM MPU UX TIEPEHOCE HA HOBBIE CUTYALIUH.
«HE 3a4TeHO» /
or 41 10 60 P —— VY ctynenTa He C(boleI/IpOBaliLI JUCLUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHMH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 10 40 P — JlucuuninuHapHele KOMIIETEHIUM HE cqu)opMI/IpmiaHLL IIposBisieTcs nonHoe wiu
oy NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUM, YMEHHUH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 BapuaHTbl HHANBHAYAJIbHBIX JOMAIIHUX 32aHUI

1.

2.
3.
4.
5.

(IOHBTO).
6.

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.
14.

15.

MapKeTHHIOBbIE TEXHOJIOTUH B COLIMAIBHO-KYJIBTYPHOM CEpPBHUCE M TypHU3ME:

CYIIHOCTH U CTIeIU(HKA AEATEITHHOCTH.

[Tpuniune! mogdopa napTHEPOB MO COBITY B TYpUCTCKOM OM3HEce.

MapKeTI/IHFOBBIC TEXHOJIOTMH B UCCIICAOBAHUU TYPHUCTCKOI'O PbIHKA.

JIorOoBOp 0 peanu3ay TYPUCTCKOTO MPOIYKTa: CTPYKTYpa K 0COOBIE YCIIOBHS.
PekpeaninoHHO-TypUCTCKOE PAaliOHMPOBAHUE MHPOBOTO TYPUCTCKOTO PBIHKA

Peknama kak MeTOJ NPOABMXKEHMS TYPHCTCKOTO INPOAYKTA: CYIIHOCTD,
KJaccu(uKaius, HOpMaTHBHO-TIPABOBOE PETYJIMPOBAHHE.
CrpaxoBaHue BBIEIKAIOIIUX 32 PyOek: CYLUIHOCTb, Kilaccu(UKAIMs, MPaBOBbIC

XapakTepucTruKa TYpUCTCKOIo peIHKa [Ipumopckoro kpas
3HaueHue Typu3Ma B 3KOHOMHUKE CTPaH U OTAEIIBHBIX PETHOHOB MUpA.
[Tpsimble M KOCBEHHBIE KaHANBI CObITA B TypU3ME.
Anann3 (pakTopoB pa3BUTHs TypU3Ma BelyIUX CTPaH U PETMOHOB MUDA.
KoHTposb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJIS.
HopmaTtuBHO-ITpaBoBasi 0OCHOBA PEKJIAMHOTO OM3HECA.
IIpaBuna obcimykUBaHHUS KIMEHTOB B TYPHCTCKOM (UpMe — 3aKOHOAATENIbHbIC
OCHOBBI, JJOKYMEHTALMOHHOE 00eCTIeueHHE.
[lepeueHb TOKyMEHTOB HEOOXOUMBIX JJIsl Iy TEIIECTBHSL.




16. TexHoyOruss MpoJaX TYPUCTCKOTO IPOAYKTA: CXEMa PBIHOYHBIX KaHAaJIOB

MIPOJIBIKCHHUSI.

17. MatepuanbHble 1 MOpaJIbHbIE BHJIbI MOTHUBAIIUH IEPCOHATIA B TYpPH3ME.

18.  Bwuubl TypHCTCKHX YCIYT, HX KJIacCH(DHUKAINSI 1 XapaKTEPUCTHKA.

19. MoTuBanus kak QyHKIHS MEHEHDKMEHTA B TypU3ME.

20. [IponBmxeHne TypHCTCKOIO MPOAYKTA: PEKIAMHbIE M HE PEKIAMHBIE METOJIbI
MIPOJIBHKECHHUS.

21. MoTuBanus TpyI0BbIX OTHOIICHHUH: (YHKIIUH, TPUHITUTIBI, METOIBI.

22.  BeicTaBouYHas ACATENHLHOCTH B TypU3MeE: LM, KIacCupUKaus, QyHKIUH.

23. HepexnaMHbie METOIBI TPOJIBIKEHHSI TYPUCTCKOTO TIPOIYKTA, IIporarana (rmabdiuk,
pPHIIEHTHU3), CTUMYJIMPOBAHHE COBITA.

24. Opranu3anys BbICTABOYHOM JI€ATETbHOCTHU: BU/IbI YYACTHUS B BHICTABKE.

25. OO0111ecTBEHHBIE TYPUCTCKUE OPraHU3AlMH: MEXIYHAPOHbIE U HAIIMOHAJIBHBIE.

26. Opranu3zanus cObITa TYPUCTCKOTO MPOAYKTA: MOTHBAIUS MOTPEOUTENCH.

27. CrpaxoBaHue TpaKJaHCKONW OTBETCTBEHHOCTH TypoIeparopa.

28. XapakTepucTuka cObITa TYPUCTCKOTO MPOIYKTa: (hOPMBI IPOAAK, TEXHOIOTHUECKHE
0COOCHHOCTH B3aUMOJICUCTBHUS TypOTIEPATOPCKUX M TYPAreHTCKUX (GUpM.

29. Otansl Co3JaHus TYPUCTKON (QUPMBI.

30. CtuMynupoBaH#e cObITA: METO/IbI, BUTIBI.

31. ABTOMaTH3a1Usl TYPUCTCKOTO MPEATIPUATHS.

32. KonTponb B TypusMe: 3aa4u, KPUTEPUH, ITATBI KOHTPOJIA.

33. OpranuzannoHHasi KyJabTypa U UMUK TYPUCTCKON (UPMBI.

35. KagecTtBO TypuCTCKOro mnpoayKTa, METOIAbl KOHTPOJS, OTBETCTBEHHOCTh
TypOmnepaTopcKux Gupm.

36. CKpuIThl IPOJaX B TypU3ME.

37. Hcnonp3oBanne MHPOPMAIIMOHHBIX TEXHOJOTUN MpHU MOAOOPE U KOMIUIEKTAaLUU
TypIPOIYKTa.

38.  Kanpkymsinust CTOMMOCTH TYPHPOAYKTA.

39. Pa3paboTka rimana — mpoABMKEHUS TypIIPOIYKTA.

40. ®dopmupoBaHue OrOKETa MPOIBIKEHUS TYPIPOAYKTA.

Kpamxue memoouueckue ykazanus

BapuanTbl HTHIUBUAYAJIbHBIX JOMAIIHUX 33aJIaHUH MO3BOJISIIOT MMPOBEPUTH 3HAHMS CTYICHTA
M0 TUCIUIUIMHE (71 CAMOCTOSITEILHOW OIEHKM KaueCTBAa OCBOCHUS yUeOHOW AMCHMILINHBI). [Ipu
(GhOpMHUpPOBaHUH OTBETOB PEKOMEHJOBAaHA OCHOBHAs W JOTOJHUTEIbHAS JHTEpaTrypa (CIUCOK
JTUTEpaTyphl MIPeICTaBICH B paboyeil mporpaMme TUCITUILIAHBI).

IlIxana oyenku

Orenka Bamnel Omnucanue

CryneHT oOHapyXui riTyOoKoe 3HaHHE y4eOHOTO MaTepraia Mo MPeI0KEHHOH TeMaTHKE ,ICIIONb3
OBaJl OCHOBHYIO U JOIIOJIHUTENBHYIO JIMTEPATyPy, PEKOMEHIOBaHHYIO IIPOrPaMMOi, CBOOOAHO Bi1aj
eeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETCHHBIMU 3HAHUSIMU M YMEHHS

MH, TIPIMEHSET X B MOJICITHPYEMBIX ITPOU3BOICTBEHHBIX CUTYAIIHSX.
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CryneHT 00Hapy X UJl XOpOoIlUe 3HaHU y4eOHOro MaTepHasa o NpeUIoKeHHON TeMaTHKe, UCII0Jb3
0BaJI OCHOBHYIO U JIOTIOJHUTEIIbHYIO JINTEPATYPY, PEKOMEHJOBaHHYIO IIPOrpaMMOM, B LIEJIOM BIIaJie
eT npodecCHOHANBHOI TEPMUHOIOTHEH, OTlepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSMH, TIPH
MEHSIET UX B MOJASIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyzeHT B IIeIOM BIIaJIeeT 3HAHUSIMA YIeOHOTO MaTeprana 1o IpeyIoxKeHHOH TeMaTHKE, MCIONb30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIONIOJHUTEIBHYIO JIUTEPATYPY, PEKOMEHJOBAHHYIO [IPOrPaMMOii,
HEIOCTaTOYHO BiaJieeT NpodecCHOHANbHON TEPMUHOJIOTHEH, c1abo onepupyer NpuoOpeTeHHBIMU

3HAHMSIMU M YMEHUSIMH, TIPUMEHSET UX B MOJCIUPYEMBIX POU3BOACTBEHHBIX CUTYaIHsIX.

CryzeHT 00Hapy KK yIOBIETBOPUTEIbHBIE 3HAHUAMH YI€OHOTO MaTepHana 1o IpeyIoKEeHHOH TeM
aTUKe, MCII0JIb30BaJl OCHOBHYIO U HE MCIIOIb30Ball JONOIHUTENBHYIO TUTEPATypPy, PEKOMEHI0BAaHH
YIO IPOrpaMMOii, c1abo0 BiageeT NpohecCHOHATLHON TEPMHHOIOTHEH U ONIepHPYeT
MIPUOOPETEHHBIMU 3HAHUSIMH H YMEHUSIMI.

CTyaeHT 00HApY KK c1a0ble 3HAHUSIMHU YUeOHOTo MaTepuaia 1o mpeyiIoKCHHON TeMAaTHKE, UCTIOJb
30BaJI OCHOBHYIO U HE HCIIOJIB30BAN J[OMOJHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO [IPOrPaMM
Oif, He BIajeeT MPo(eCCHOHANILHON TEPMUHOJIOTHEH HE ONEPUPYET MPHOOPETECHHBIME 3HAHUSIMH 1
YMCHHUSIMH B MOJICIIUPYEMBIX TIPOU3BOACTBCHHBIX CHTYALHSX.




5.2 Ilpumep npakTHYeCKHX (CUTyallMOHHBIX) 32124

Curyanionssle 3aaud GOpMHUPYIOT Y CTyIAEHTa BIAJCHHSI TEXHOJOTUSAMU pa3pabOTKu U
MIPOJIBM>KEHUS TYPUCTCKUX YCIIYT.

1. 3anomHuTE AOTOBOP O peanu3aluy TYPIPOIYKTa MO TypY:

OAD, Jly6a#, mepmon moe3aku 10.07.2023-17.07.23, orenr Marina View hotel 4%,
kareropusi Homepa Deluxe studio, nuranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocka (VKO-A 06:00) -> Jly6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 MockBa (VKO-A 18:15), Tpancdep rpynmoBoi, MmemuinmHckoe ctpaxoBanue ERV OAD
40000 USD 30 ¢panmmsa. 3aka3zuuk Typa: MiBanosa Enena IlerpoBHa, nata poxaenus: 26.02.1981
r., macnopt P®: 0506 589634, Beigan Jlenunckum PYBJl r. BimaguBoctoka 04.07.2004 r., xon
noapaszaenenus 252-001, aapec xurenbctBa : I BmaauBoctok, yn. CnupumoHoBa 28 — 56,
teneor +79046275535, email: elenaivanova@mail.ru. Jlanasie TypuctoB: ELENA PETROVA ,
narta poxaeHus : 26.08.1981 r., 3arpanumuneii nacnopt: 72 6090956, Beiman 08.09.2015 r,
nercreurenen 08.09.2025 r., opran, BeimaBmmii gokymentT ®MC 25019; MIKHAIL PETROV,
nata poxnaeHus: 05.03.1979 r, 3arpanuunsiii macmopt: 72 6070455, Beiman 05.06.2015 r,
neiicteutenen 05.06.2025 1., opran, BbigaBmuii gokymeHt ®MC 25018, typomepatop OOO
«Pernon typusm» Toprosas Mapka AHekc Typ, TypareHTcTBo OO0 «Yemonan».

2. Kakoli makeT TOKyMEHTOB JOJDKEH NOJYyYUTh TYpPUCT MpH ToKynke Typa? Kakue
JIOKYMEHTBI JTOJDKEH MOJIYYUTh TYPUCT HE MO3Hee, 4eM 3a 24 yaca /10 Hayaia MmyTelecTBUs?

3.IlpoBenuTe aHanmu3 pekiaMHOro peiHKa IIpumopckoro kpas. Ilouemy OONBIIMHCTBO
TypQHUPM HUCIIONIB3YIOT HHTEPHET KaK CPEJICTBO MPOJBMKEHUS TypUCTCKUX yciyr Kakum oGpazom
3TO CBSI3aHO CO CreUn(pUKON TyprpoykTa?

4.IlpoBenuTe aHamu3 pblHKA TypucTcKuX ycayr IIpumopckoro kpas. IIpuseaure npumepst
[IEHOBOW M HEIEHOBON KOHKypeHuuu. Kakoil BuA KOHKypeHIUH Hambosee OIarompusTHBIM s
KOMITAaHUH?

5.Ilo3HakoMbTeCh C MpaBUIAMHM CTPAaXOBAaHUS TYPHUCTOB, BhIEIKAMOIIMX 3a pyOex. Kakue
pPEKOMEHJALUM M0 CTPaXOBaHUIO MOXKHO JIaTh ceMmbe s moe3nku B Tammann. B cembe aBoe
B3pocibix 30 u 70 et u oauH pedbeHok 1,5 roga.

6.Uto Takoe ropsmuii Typ? Ilouemy He OBIBaeT TOpPSIIMX TYpPOB IO HANPABJICHHIM:
SAnonus, P. Kopes, Cunranyp, ['oHkoHT. [10 kakuM HanpaBlIEHUSIM BCTPEUYAIOTCS TOPSILNE TYphl?

7.1louemy KkpymHbIe (enepaibHble TYpONnepaTOpbl UCHOIB3YIOT KOCBEHHbBIC KaHAJbI COBITa
TyprpoaykToB? Kakue kaHanbl cObITa MPUMEHSIOT TypQupMBI I. BianguBocTtoka?

8./l cTUMYAMpPOBaHUS MPOJAX TYpOIIEpaTopbl INMPEAIAraloT MEHEIKEpaM TYypareHTCTB
pa3inyHble MOTHBAI[MOHHBIE MporpaMMsbl. [IpoaHanu3upyiTe mNpeIoKeHUs TypOnepaTopoB s
Bamero permoHa M cocTaBsTe MepedYeHb TYpPONEPaTOpOB C Hanboyiee BBITOJHBIMU CHCTEMaMU
CTUMYJIMPOBaHUS TYpPareHTCTB.

9. TlepeuncnuTe OCHOBHBIE IMyHKTHI CKpPHUIITA 1O BBISIBICHUIO MOTPEOHOCTEH MOTpeOuTens
TYPUCTCKUX YCIIYT.

10. IIpoBeaure 0030p CRM cucrem mia typdpupm: U-ON, Mou nokymMeHTsl, Mo TypHUCTHI,
Camo Ttyparent, butpukc, Tour Control, u npyrue. Kakas w3 cucTteM HawIydmmm o0pa3om
o0ecrieynBaeT KOHTPOJIb 332 pabOTOM MEHeKepa 10 Typu3My?

Kpamxue memoouueckue yxkazanus

[IpakTuueckue 3anaHusl TO3BOJSIOT NPOBEPUTH YMEHHUS U BIAQJACHHUS CTyIEHTa [0
JIUCIUTTHHE.

[Ipu popMupoBaHWU OTBETOB PEKOMEHJOBAaHA OCHOBHAs W JIOMOJIHUTENbHAS JUTEpaTypa
(criMcok UTEepaTyphl IPEICTaBIeH B paboyeii mporpaMMe JUCIUILTUHBI).

IlIxana oyenku

| OreHka | Bamner | Ornucanue |



mailto:elenaivanova@mail.ru

CTyIeHT MPOAEMOHCTPUPOBAI CHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIH, 0OHAPYKUII B
cecTOpoHHee, NTy0oKoe 3HaHHe Y4eOHOTO MaTepHaia, CBOOOTHO ONepupyeT MPHOOPETEHHBIMH 3HA
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HUSIMU, YMEHUSIMH, IPUMEHUIT MX B CUTYallMOHHOH 3a/laue IOBBILICHHON CI0XXHOCTH U
NIPEJIOKUI €JUHCTBEHHO IIPaBHIIbHOE PELICHUE.
CTyzeHT MpoJeMOHCTPUPOBa CHOPMUPOBAHHOCTh AUCHUIIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM yp
4 8 OBHE: OCHOBHBIE 3HAHHMs1, yMEHUSI OCBOSHBI HO JIONYCKAIOTCS HE3HAYUTEIbHBIE OIIMOKH, HETOUHOCTY|

, 3aTPYAHCHUS IIPU IIEPEHOCE 3HAHUU U yMeHI/Iﬁ HECTaHAAPTHBIC CUTYyallun, NPEAYCMOTPECHHBIC B 3a
Jage.

CryzeHT JeMOHCTpUPYeT CHOPMHPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETSHIINH Ha 0a30BOM ypOBHE
3 6 : B XOJI¢ pelIeHHs 3aJa4dy JOIYCTIWI 3HAYNUTENbHBIC OMNOKHU, IPOSBUI OTCYTCTBHE OTACIBHBIX 3HA
HUM, yMEHHH, HABBIKOB 110 HEKOTOPBIM JUCIUIUTHHAPHBIM KOMITETEHIINSIM.

CTyzeHT JeMOHCTpUpPYeT ChOPMHPOBAHHOCTD JUCIUILUIHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE 0a
2 4 30BOTO, IPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, yMEHNUH, HABBIKOB H IPETI0XKIIT
HenpoQeccHOHaNbHOE PELIEHUE CUTYALlMOHHO# 3a/1a4H.

JlucuunirHapHbIe KOMITETeHIH He cpopMupoBaHbl. [1posBiIsSeTCs OIHOE WM MPaKTUIECKH ITOJTH
0€ OTCYTCTBHUE 3HAHHUH, YMEHUI1, HABBIKOB. 3a/1a4a HE pelieHa.

5.3 UToroBbIii TECT

1.MapkeTHHT onpeeJsieTcsl KaK:

1) rocynapcTBeHHOE yNpaBJieHHE TPOU3BOJCTBOM U TOPTOBIIEH

2) (huHAHCOBBIN U IKOHOMUYECKHI MOTEHIINAN (PUPMBI

3) HedaTenbHOCTb, HANpaBJICHHAs Ha TMOJY4YeHHE MPHOBLUIM 32 CYET YHIOBJICTBOPEHUS

MOTPEOHOCTH TIOKYTaTEeIIs

4) BHMI 4YENOBEYECKOW JeATENbHOCTH, HANpPaBICHHbIM Ha yIydlIeHHE COLMAaJIbHO-
SKOHOMHUYECKON 00CTAaHOBKH B OOIIIECTBE.

2.11esqb KOHIENIUH COUATBHO-3THYECKOI0 MAPKETHHIa — ITO:

1) ynoBieTBOpeHne pa3yMHbIX TOTpeOHOCTEH

2) 3ammTa OKpY>Karomiei cpebl

3) KOMIUIEKCHBIN y4eT HHTEPECOB MOTPEOUTENEH, MPEANPUATHS U 00IIeCTBA B IIEIIOM

4) ynyulieHue yclIOBUN MPOU3BOICTBA.

3. TypyciayraMm xapakTepHa cjeAylllas XapaKTepUcTHKA:

1) HENPHUBI3aHHOCTH TYPYCIYTH K ONPEAEICHHOMY MECTY

2) coBnazieHne GaxkTa MPOAaXKH TyPyCIYTH U €€ MOTpeOIeHuUs

3) crtocoOHOCTH K XpaHEHUIO

4) TeppuropuasibHas pa300IIEHHOCTh NOTPEOUTENEH U MPOU3BOAUTENICH TYPYCIyTH.

4.]Ins1 ynpaBJjieHUsI CBOMCTBOM «HEOCA32eMOCTI TYPYCJIYIH 1eJIaI0T aKIEeHT Ha:

1) pexiame, ¢ OOJBIIUM HIDTIOCTPATUBHBIM HAMIOJHEHUEM

2) MOATrOTOBKE MepcoHaa

3) HOJIUTHKE KOHTPOJIS 32 KAYECTBOM

4) cTUMYJIUPOBAaHUH COBITA.

5.Coop naHHBIX, UX 00pabOTKA, OTUYET O pe3yabTaTax — 3TO:

1) MapKEeTHHTOBOE UCCIIEIOBaHHE

2) nHGOPMAaITMOHHBINA TOTOK

3) MapKeTHUHroBbIe HH(OPMALIMOHHBIE CHCTEMBbI

4) MporHO3UPOBAHUE.

6.M3yuenne noseaeHnsi 00bEeKTa MCCIEI0BAHUSI B PeaJIbHO 00CTAHOBKE OTHOCHTCS K
MeToay coopa nHpopmMauuu:

1) ompoc; 2) skcriepuMeHT; 3) HaOmoAeHue; 4) MOIETTUPOBAHUE.

7. K wMeromaM MapKETHHIOBBIX MCCIEAOBaHUNM HE OTHOCcUTCS 1) HaOmoneHue; 2)
HKCIIEPUMEHT; 3) CerMeHTUPOBaHKE; 4) HHTEPBHIOMPOBAHUE.

8.’ Ku3HeHHBbIH HUKJ TOBapa — 3T0:

1) uHTEpBaN BpEMEHU C MOMEHTA MPUOOPETEHHSI 0 MOMEHTA YTHIIN3alUU

2) COBOKYITHOCTb (pa3 BHEAPEHUS, pOCcTa MPOJakK, 3pEIOCTH CIaja MpoJiax ToBapa

3) mporiecc pa3BUTHS MPOJAXK U TOTyUSHUS TIPUOBLTH

4) mporecc IpoJaku TOBapa.



9.1leno00pa3oBaHMe 3aTPATHBIM METO/I0OM OCHOBBIBAETCS HA:

1) ¢puHAHCOBBIX BO3MOXHOCTAX (PUPMBbI

2) N3y4yeHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILHKA

4) n3y4yeHn KOHKYpPEHTOB.

10.00beanHeHNEe HECKOJIBKUX TYP(HUPM 0JHOT0 YPOBHSI, HA3bIBACTCH:

1) TpaAMIIMOHHON CUCTEMOM pacTpeaeIeHus

2) BEpTUKAIBHOM MapKETHHTOBON CUCTEMOM

3) ropu30HTaIbLHON MAapKETUHIOBOM CUCTEMOMN

4) nuBepcUPUKAMOHHON CUCTEMO pacpeesIeHusl.

11.Ha >Tamne 3pesaoctu kUt 3¢ PeKTHBHA peKIama:

1) uaopmaTuBHast; 2) yBemieBaTeabHast; 3) HaOMUHAOMIAs; 4) CKpBITasl.

12.Ctumy/iupoBaHueM cObITA HA3bIBACTCS:

1) KpaTKOBPEMEHHOE HCIIOJIb30BAHUE CKUJIOK K LIEHE

2) mosroBpeMeHHOE (popMUpPOBAHKE 00pa3a OpraHu3aIluu

3) npoBeeHNE PEKJIAMHON KOMITAHUH

4) KpaTKOBpEeMEHHBIEC TOOYUTEIbHBIC MEPHI MTOOLIPEHUS MTOKYTIKH WIH MPOJAXKH.

13.BHyTpeHHHM I MAPKETHHT — 3TO MAPKETHHI :

1) HarpaBlIeHHBIN Ha OCBOCHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU IPOAYKTaMH

2) OCHOBAaHHBIII Ha HENPEPHIBHOM COBEPILIEHCTBOBAHUM INPOAYKTOB U HHCTPYMEHTOB
MapKeTHHTa

3)ocHOBaHHBINM HAa U3MEHEHUH OTPHUIATEIHHOTO OTHOIIECHUS MOTPEOUTENS K IPOAYKTY

4) nanpaBieHHBINA Ha 3((eKTUBHOE 00yUYCHHE M MOTHBALIUIO TPY1a COTPYIHUKOB.

14. Kak Ha3bIBaeTcsi CTpaTerusi yCTAHOBJIEHUS IeHbl HA HOBBII TOBap, KOTOpas
npeaycMaTrpuBaer Bbicokue MHeHbl. Ilpm mociaenymomem 3ameaeHMH pocTa cObITA
npeAnpusiTHEe CHUKAET LeHy:

1) cTparerust MOCTENIEHHOTO 0XBaTa PhIHKA.

2) cTparerusi MpOYHOro BHEIPEHUS HA PHIHOK.

3) cTparerus BbICOKUX LIEH.

4) cTparerusi «CHATHUS CIUBOK»

15. K BHemHel MUKpocpeae NpeAnpUsITHS MOKHO OTHECTH:

1) mocTaBUIUKH- CTyk0a MTC-OyXTaJITepus

2) KOHKYPEHTBI —CITy»0a MapKeTHuHra — (PMHaHCOBast Ciyxk0a

3) KJIMEHTHI — KOHTaKTHBIE ay IMTOPUU —TIOCTABILUKH

4) npon3BOJICTBO —TIOCPEAHUKHU — BBICIIIEE PYKOBOJICTBO

16) IIpoaBH:KeHHEM TYPHUCTCKHUX JeCTHHANMI 3aHUMAIOTCSH:

1) TypomniepaTopbl

2) HENPaBUTEIbCTBEHHBIE TYPUCTCKUE OPraHU3alun

3) accommanuu TyponepaTopoB

4) HalMOHAJIbHBIE TYPUCTCKUE OpraHU3aLUN

17) Mopenb opraHu3anuy MapKeTHHIa NPeINPUITHS BKJIOYAET:

1) BHEMIHUN MapKETHHT — MAPKETUHT JECTUHALUNA — MapKETUHT B3aUMOJIEHCTBUS

2) BHYTPEHHUI MapKETUHT — MEXAyHAPOIHBI MAPKETHHT —CTPAaTETHYeCKUN MapKETHHT

3) BHYTpEHHUI MAPKETUHT — TPAAULIMOHHBIM MapKETUHT —MapKETUHT B3aUMOOTHOILIEHUI

18) KocBeHHbIe KaHAJIBI COBITA MPEANOJIATAOT:

1) camoCTOATENBHYIO peaIu3alyuio TYPIPOAYKTa TypOIepaToOpoM

2) CaMOCTOSITENBPHYIO peallu3alliio TYpPHOPOAYKTa TypoOIlepaTopoM, a TakXkKe uepes
IIOCPEAHHUKOB

3) peanu3zanuio TypupoAyKTa IpH MOMOIHU PAa3INYHBIX IOCPEIHUKOB

19) DaacTHYHOCTH CIPOCA MO IeHe ITO:

1) 3aBUCMMOCTb U3MEHEHHS CIIPOCA Ha YCIIYTY OT U3MEHEHHS €€ LIEHBI

2)3aBUCUMOCTb U3MEHEHUS NPEUI0KEHNS HAa YCIYTy OT U3MEHEHUSI €€ LIEHBI

3) 3aBUCHUMOCTb U3MEHEHMS CIIPOCA U NMPEATIOKEHUS Ha YCIIYTy OT U3MEHEHHS €€ LICHBI



20) esn npeanpusATHil NpH pa3padoTke MAPKEeTHHIOBBIX CTPATErHii MOTyT ObITh:

1) nonuTHYECKHE — COLUANIBHBIE — KYJIbTYPHbIE

2)KOHOMHYECKUE —COLIUANIbHbIE —HAayYHbIE

3) KOMMYHHKallMOHHbIE —()ITHAHCOBBIE — IIPABOBHIE

4)>KOHOMHUYECKHE —COLUAIbHBIE -KOMMYHHUKALIMOHHBIE

21. IIpopaxka TypHpoOAYKTAa MO MCKYCCTBEHHO 3aHHM:KCHHOM LIeHe ¢ LeJbI0 YCTPAHCHUS
KOHKYPEHTOB :

1) onToBas nponaxa

2) IeMIIUHT

3) po3HUYHAS TPOIAXK

22. Typomneparop, cHeHHAJIM3UPYWOIIMICA Ha pa3padoTKe, NPOABHKEHMH U
peanu3allii BbIE3IHBIX MEKIYHAPOAHBIX TYpPOB, TO €CTh NYyTelIeCTBHIl TIpa:kIaH cBoeil
CTPaHBI 32 ee Nnpeaebl 3TO:

1) ayTronHroBslii Typoreparop

2) NHKaMUHIOBBIM TypoIiepaTop

3) MHCAWIMHTOBBIA TYpOIIEPATOP

23. Pa3pemiuTe/IbHBIH JOKYMEHT, JAIOIINH NPAB0O YeJ0BEKY Ha NepecedyeHHe TexX MU
MHBIX IPAaHUIL:

1) MurpanmoHHas kapra

2) Bu3a

3) 3arpan macnopTt

4) Bayuep

24. JlokyMeHT, KOTOpPbIH NMOATBep:kAaeT (aKT NMPUOOpeTeHHsI TYPUCTCKOH yCJIyrdu 3a
HAJMYHBIA pacyeT Wi 0e3HAJNYHBIN pacyeT 0AaHKOBCKOH KapToOil B paMKaXx CAeJKH KYIJIH-
MPOAAKH:

1) moroBop 0 peanuzalu TypIpoIyKTa

2) KaCCOBBIH Y€K

3) Bayuep

4) mapuipyTHasi KBUTaHLIUS

25.B cTaHAAPTHBIM NAKETHBIN TYp TyponepaTopa BXOAHT:

1) aBuanepener, BU3a, CTpaxoBKa, IKCKypCHs

2) npokuBaHHe, TpaHCPep, CTPAXOBKaA, IKCKYPCHUS

3) aBuamnepeneT, NpoXKUBaHUE, TUTAHUE, CTPAXOBKA

4) aBuamneperner, NpoKUBaHUE, TpaHC(hep, CTpaxoBKa, MUTAHNUE

26. Typoneparop 3anumaercsi OpMUPOBAHMEM U NPOABHKECHHEM:

1) TypucTCKuX TOBapoB

2) TYPUCTCKUX YCITyT

3) TypUCTCKOTrO MpOgyKTa

27. Ilporpamma 00C/IyKUBAHUS — ITO:

A) pacniucaHue JBU)KEHUS TPaHCIIOpTa B Type

b) xomIuIeKC aHMMAalMOHHBIX YCIIYT B Type

B) nabGop ycnyr, npenocraBisieMbIX TypUCTaM B COOTBETCTBUHM C TEMATHKOHN Typa, 3apaHee
OIJIau€HHBIN U PACIIMCAHHBIN 110 BpEMEHU MPOBEIEHUS Typa

28. IlamsiTka TypHCTY — 3TO:

1) ymocToBepeHue, MOATBEp)KIAIOIIEe BAaKLMHALMIO €ro BIAAEIbIA NPOTUB HEKOTOPBIX
AMHUEMHOIOTUYECKHUX 3a00JIeBaHUI

2) o0s3aTenbHBIA JTOKYMEHT, BBIIABAEMBI MOTPEOUTEINIO, TA€ IMPEICTaBlIeHA TONHAsS U
JIOCTOBEpHAst MHPOPMALKS O MPEJCTOSIIEM Ty TeIECTBUN

3) IOKYMEHT, MOTBEPKAAIOLINHA (DaKT OIIaThl yCIyT

29. B yeM 3aki04aeTcs HeJlb CTUMYJIMPOBAHUS NepcoHaIa?
1) noOyauth yenoBeka u3deratb KOHMINKTOB
2) noOynuTh dYenoBeKa JenaTh OONblIe W Jyd4lle TOro, YTO OOYCIOBIECHO TPYIOBBIMHU
OTHOLICHUSAMHU



3) noOyaAuTh YenoBeKa He MPEBHIATh CBOMX MOJTHOMOYHIA
4) BHYIIMTb YEJIOBEKY UyBCTBO COOCTBEHHOI'O JOCTOUHCTBA
5) obecneunuTh YeNOBEKY TOCTOWHBIN YPOBEHB )KU3HU.

30. Ins yBeauveHus 3¢ (peKTHBHOCTH TPYAa He00X0AMMO:
1) yeTko hoOpMyIUPOBATH IEJIb PAOOTHI
2) naBath o0I1ee MpeICTaBIeHUue 0 HEOOXOIUMBIX pe3ysbTaTax
3) OpHEeHTHPOBATHCS HE HA PE3YJbTaT, a Ha MPOIECC paboThI
4) CBOEBPEMEHHO CTUMYJIMPOBATH PAOOTHUKOB
31. 3a yTo Jy4LIe BCero, ¢ TOYKM 3peHNsI KOMIIAHNH, IVIATHTH COTPYJIHUKY NPEMHUIO:

1) 3a qocTHKEHHE IIJIAaHOBBIX MTOKa3aTesei

2) 3a MepeBBINIOTHEHNE TIIaHA

3) 3a BeIarOLIMECS 3aCITyTH

4) He 3a 4TO-TO, a IPONOPLUOHATIBHO YEMY-TO, HAIPUMED 3apIuiaTe

32. 3ak04eHue TPYAOBBIX JOTOBOPOB I03BOJIsIeT YAOBJIETBOPUTH MOTPEOHOCTD:
1) B yBaskeHuun
2) B camopeanu3anuu
3) B G6e30IMacHOCTH
4) B cTpeMIJIEHUH K BJIacTH

33. Kakoii U3 HHKe NepeYyuCcIeHHbIX MYHKTOB He OTHOCUTCH K OCHOBHBIM (pakTOpam
MOTHBAIUH TpyAa?

1) uarepecHas pabora

2) mpoABMKEHHE TIO CITYKOe

3) ypoBeHb 3apabOTHOM MIIaThI

4) ctaxx paboOThI

5) ycnoBus TpyJa.

34. UYro0bl BO3HArpakIeHHe CJIYKWJIO MOTHUBMPYOIIMM (AKTOPOM HeoOX0AMMO,
4TOOBI OHO COOTBETCTBOBAJIO:

1) BOBMOKHOCTSIM OpraHu3aIiu

2) IGHHOCTH COTPYAHHUKA

3) o)KugaHusIM COTpyAHMKA

4) cpeHeoTpacIeBOMY YPOBHIO

35. KoHTpoJsb - 310:

1) Bua ynpaBieHYeCKON AEATEIbHOCTH 0 00ECIIEYSHHIO BHITIOTHEHUS ONPE/IeICHHBIX 3a1a4
U JIOCTH>KEHUS LieJiel opraHnu3alnuu

2) nabmoieHue 3a paboToil mepcoHana opraHu3aluu

3) Habm0ZeHKE 32 BHITIOJHEHUEM TIEPCOHAIIOM OT/ICNIbHBIX 3a/1aHU

4)  1nocTOsHHAas NpPOBEpKAa TOr0, Kak OpraHu3alus OCYLIECTBISIET CBOM LEIU U
KOPPEKTHUPYET CBOU JEHCTBUS.

36.Opranu3anus Kak 00beKT MeHeIKMEeHTA:

1) BBICTyHaeT B KayeCcTBE OCHOBHOM €IMHMIIBI PHIHOYHON SKOHOMHUKH, B paMKaX KOTOPOM
NPUHUMAIOTCS YTIPaBICHYECKUE PEIICHUS

2) CIly>)KUT CBSI3YIOUIMM 3BEHOM MEXKIY T'OCYIapCTBOM U MOTPEOUTENSIMU MPOU3BEIACHHBIX
Onar u ycimyr

3) momoraet rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3TUYHBIX BUIOB HAJOTOB

37. Kakue u3 nepeyucjeHHbIX QYHKIUI MeHeI:KMEHTa 0a3MPYyIOTCS HA MOTPEOHOCTAX
W HHTepecax padOTHUKOB?

1) xoHTpONIb

2) mIaHupOBaHUE

3) MoTHBaLIUS

38. Kto peanu3yer pyHKIUIO KOHTPOJIA B KOMIAHUN?

1) nuHeiHbIe PYKOBOIUTENN

2) BCe 4JIEHBI KOJIJICKTHUBA

3)BbIcIIEe PYKOBOJCTBO (hUPMBI



39. Ki1roueBoii KoMIeTeHIMeH MeHeIKepa sIBJIsIeTCH:

1) o6benuHeHne mroaen

2) mocTaHOBKA LIeJel U 3a1au

3) ¢popmMupoBaHuE OpPraHU3AIMOHHON CTPYKTYPHI

4) oCyIIeCTBICHHE KOHTPOJIS

40. CRM cucrema 3t1o:

1) cucrema ynpaBiieHUs] B3aUMOOTHOIICHHUSIMH C KIIMEHTaMHU

2) cuctema ynpaBlieHUs] B3AUMOOTHOIICHUSAMHU C TapTHEPAMHU

3) cucrema ynpaBieHuUs] B3aUMOOTHOILICHUSIMU € TOCYAaPCTBEHHBIMU OpPTraHaMH

4 1 .Kakoii MeTOoa 1EeHOOOPa30BAHUSI IMOCTPOEH HA KAJbKYJSAUMHA IOJHOM
ce0ecTOMMOCTH TYPNPOAYKTa?

1) 3aTpatHbIil MeTOA

2) METOJ] C OpUEHTAIIMEH HAa YPOBEHb KOHKYPEHTOB

3) MeToA ¢ OpUEeHTAaIEN Ha CIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-NPABOBOM AaKTe MOCTPOEH [0TOBOP O peaju3anuu
Typnpoaykra?

1) ®enepanbHblil 3aKOH «00 OCHOBAX TYPUCTCKOM eATeIbHOCTH B POy

2) I'paxxnanckuii kogexc PO

3) ®enepanbHblil 3aK0H «O TaMOXKXEHHOM PEryJIupoBaHuu B POy

4) denepanbHbIif 3aKk0H «O 3aIUTE MPaB MOTPEOUTENICH

43. IlponBukeHne TYPIPOAYKTA SIBJSIETCH LEIbIO:

1) KOMMYHUKAIIMOHHOW TTOJIUTUKU TIPEITPHSITHS

2) uccreaoBaTenbCKOM NeATeNbHOCTHIO TPEATPUITHS

3) Hay4YHO-IPOM3BOJACTBEHHOM JESITEIBHOCTHIO MPEIIPUATHS

44. JloroTun — 310:

1) opurunansHOE rpaduyeckoe U300pakeHue, CUMBOJ, 0003HAYAIOIINI KOMITAHUIO

2) rpaduueckasi KOMIO3UIUA ¢ PUPMEHHBIM HAa3BaHUEM OpTaHHU3ALUN

3) emuMHBIA XyIOKECTBEHHO-TpadUUECKHi TOAX0J K O(GOPMIICHHUIO BCEH COBOKYITHOCTH
PEKJIaMHBIX MaTepHAIIOB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueTaHue CTUXOTBOPHOI (POPMBI PEKIAMHOTO 0OpaIlleHusI ¥ My3bIKaJIbHOTO

CornpoBoxIeHUs

2) kpaTKas (pa3a, HECKOJIBKO pa3 MOBTOPSIOLIASCS B XO€ PEKIAMHOIO COOOIIEHNUS

3) kpatkas, Opockasi, JIETKO 3amoMuHaromiascs (pasa, BbIpakaromias CyTh PEKIAMHOTO
COOOIIeHNS, BBI3BIBAIOIIAS HHTEPEC U TMTO3BOJIAIONIAs HACHTU(UITMPOBATH TOBAP WK (prupmy

46. B niiane-rpaduke pekJIaMHOH KAMIIAHUM YKA3bIBAKOTCH:

1) KOHKpETHBIE BUABI PEKIIAMHBIX MEPOIPUITUN, CPOKU UX MIPOBEIICHUS, HX

OPUEHTHUPOBOYHAS] CTOMMOCTD U Pe3yJIbTaThl HX BBHITIOJHEHHUS

2) ¢dbopMbI HCIIONB3YEeMOI peKjiambl, TUIl PEKIAMHON KammaHuH, oOIIMe 3aTpaThl Ha ee
NPOBE/ICHHUE, A TAKXKE MOKA3ATENN 0XKHUIAeMOro 3pdexra

3) mepedeHb peKIaMHBIX MEPOIIPHUSITHHN, OIIEHKH BO3MOXKHBIX aCCHTHOBaHHI Ha T€ WIIN MHBIC
BUJbl PEKJaMbl, KOHKPETHBbIC WCIIOJHUTENHU, BOMPOCHI OPraHU3allid TEKYIIEro KOHTPOIS
UCTIOTHEHUS

47. HazoBuTe NATH 3TANOB MPOAAK:

1) ycraHOBIEHHE KOHTAKTa, BBIABICHHE NMOTPEOHOCTEH, Mpe3eHTalus YCIIyru, pabora ¢
BO3pa)kKEHUEM, 3aBEPILIECHNE IPOAAKU

2) ycTaHOBIIEHHWE KOHTAaKTa, MPE3CHTAIUsl YCIyTH, BBIABICHUE MOTpEOHOCTEH, paboTa c
BO3PaXCHUEM, 3aBEPIICHUE MPOIAKU

3)  ycTaHOBJIEHHME KOHTAaKTa, BBISBICHHE NOTPEOHOCTEH, paboTa C BO3paKEHUEM,
Mpe3CHTAINS YCIYTH, 3aBEPIICHUE MTPOJAXKH

48. JInunblie (MepcoHATbHBbIE) MPOJAKH — ITO

1) co3nanue B3aMMONOHMMAHUS U TOOPOKeNaTeIbHBIX OTHOIICHUH MEXy OpraHu3aluen u
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ee 00ILECTBEHHOCTBIO

2) ycTHOE MpejcTaBlieHue ToBapa B Oecesie ¢ OTHUM WIIM HECKOJIbKUMU MOKYIaTEeIIMH

3) pexiaMa B MecTax 0OJIbIIOrO CKOIICHHS JToAeH

4) MeponpusATHS MO YBEINYEHHUIO 00beMa MPOJaXK

4 9 .IlpoaBu:keHWe W  peaju3anusi TYPHUCTCKOI0 MNPOAYKTAa  TypPpareHToM
OCYLIEeCTBJISACTCS HA YCJIOBUM:

1)TOoNIBKO AOrOBOpA MEXAY TYpPOIIEPaTOPOM U TypareéHTOM

2)yCTHOTO COTJIALIEHUsI MEKIY TYpPOIEpaTOPOM U TypareHTOM

3)noroBopa Mexay TypareHTOM M CTPaxoBOW KOMIIAHUEHN

50.Bpi0op cTpaTernu MNpPecTHKHBIX IeH TYPHUCTCKOH ¢UPMON mpeamosaraer
YCTAHOBJICHHE:

1)uieH Ha TypUCTCKUN NPOAYKT HUXKE PHIHOYHBIX

2)1eH Ha YPOBHE CPEIHUX Ha PhIHKE

3)HaMepeHHO  BBICOKMX II€H, MpEeJHAa3HAYeHHbIX JJs CEerMEHTa IOoTpeduTeneH,
OpPUEHTUPOBAHHBIX Ha BHICOKOE Kau€CTBO, YHUKAIbHOCTh IPOAYKTA U €r0 CTaTyC

4)bUKCHUPOBAHHBIX IICH

Kpamxkue memoouueckue ykazanus

TecToBbIe BOIPOCHI MO3BOJISIOT MPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLHUILINHE.

IIpy mnoucke OTBETOB Ha BOINPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUIUINHBI).

IlIxana oyenku

Omnenka Bamsr Omnucanne

5 20 Crynent nemonctpupyetr 100% npaBuibHBIX OTBETOB

4 15 Cryzent gemoncTpupyeT oT 80 10 100% mpaBUIIbHBIX OTBETOB
3 10 Cryzent gemonctpupyet oT 60 10 80% NpaBHIBHBIX OTBETOB
2 6 Cryaent nemonctpupyet ot 40 1o 60% npaBUILHBIX OTBETOB
1 Cryzent nemonctpupyeT ot 2010 40% HpaBUIBHBIX OTBETOB

5.4 rpynnoBoii mpoexkT

Boinosinenue mnpoekra «OdopmiieHnune u o0padoTka 3aKa3a KJIHEHTA MO MOAOOPY
NMAKEeTHOI0 Typa»

B pamkax mpoekTta CTyaeHTaM Mpeasiaraercs OCYyIIECTBUTh MOAOOp MakeTHOro Typa B
CUCTEeMe JCHMCTBYIOIIEro Typorneparopa u opOopMHUTh IporpaMmy oOCTyKUBaHUS, B KOTOPOii Oyner
IIpEJICTaBJICHA:

- uH(popmalusa o cTpaHe NpeObIBaHUS, XapaKTEPUCTHUKA JEHCTBYIOIIETO TypoIepaTopa,
dbopMupyIOIIEro TaHHOE HampaBieHHe, HHPOpPMAIUS O LEISIX MOe3IKH B COOTBETCTBUU C BUIOM
Typu3Ma, IICHOBOW KaTeropuu, O CTPaxOBaHWM, BHU30BOM OOCIY)XHBaHHMH, CpPOKaxX H
MPOJOHKUTEILHOCTH TIOE3/IKM, COCTaBe U BO3pAcTe€ TYpPUCTOB, CPEACTBAX pa3MELIECHUS U THUIIE
NUTaHUS, Iepee3iax Mo MapupyTy U Tpancgepe.

CryneHTsl QOpMHUPYIOT KOMMEPUYECKOE MPEATIOKEHUE HAa MOE3JKY, B KOTOPOM H3JIaraercs
CyTh 0depThl MEHEPKepa TypareHTCTBa IO 3ampocy KiMeHTa. Takyke MpefocTaBiseTcs] MaMsaTKa
TYPHUCTY O MPEACTOSLIEM ITyTEIIECTBUN.

B nponecce BbINOTHEHHS] MPOEKTa HEOOXOAWMO MMPOU3BECTH KaJbKYJSIUI CTOMMOCTHU
TYPUCTCKOTO MPOAYKTa (IIPEeIOCTaBUTh 0a30BYI0 CTOMMOCTh TYPHUCTCKOTO MPOIYKTA, KANbKYISIIHUIO
00s13aTeNBHBIX JAOIUIAT M0 TYPY U JOMOJHHUTENBHBIX YCIYT, MEXaHU3M KOHBEPTAI[MH BAJIIOT, PacyeT
MPUOBLIN TYpareHTCTBA B COOTBETCTBUU C 0a30BOM KOMHUCCHEHN Typoreparopa).

[Tpumep 3anmanus: Cymnpyxkeckas mapa oOpaTuiack B areHTCTBO I MOJ00pa MakeTHOTO
Typa u3 Bamero ropoza B Taitnann, [Ixyker. TpeOoBanus - oTens 5*, Ha epBoi TUHUH, OJIU30CTH K
pa3BleKaTeNbHBIM M TOPTrOBbIM IeHTpaM. OOOCHYHTE BBIOOP MECTOPACIONOKEHHUS OTEJs.
[TponomxurensHOCTH Typa 10-14 nueit B centsiope. bromker noezaku 1o 300000 py6. Ha 1BOUX.

Kpamkue memoouueckue ykazanus

[TpoekT mo3BoJIIeT MPOBEPUTH YMEHUS U BIIAJICHUS CTYACHTA MO JUCIUILIHNHE.



[Ipyu BBINOJHEHHWHU STANlOB PEKOMEHJOBAaHA OCHOBHAasi W JOIMOJHUTENIbHAs JIUTEpaTypa
(cICOK JUTEpaTyphl NMPEICTABICH B pabouell mporpaMMe AWCIUIUIMHBI), a TaKke OpHUIIHaIbHbIC
MHTEPHET CalThl FOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHU3alui.

IlIkana oyenku

Orenka Bamnel Onucanue

CTyIeHT poJeMOHCTPUPOBa CHOPMHPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHee, ITy0oKoe 3HaHue yueOHOro MaTepuana, CBOOOAHO ONepupyeT IPUOOPETEHHBIMU 3HAHUAMH, Y
MEHUSIMH, TIPUMEHWI WX B CUTYAIIMOHHOM 3a/ja4e MOBBINICHHON CI0KHOCTH U MPEUIOKHIT
€IMHCTBEHHO IPaBUIIFHOE PEIICHUE.

5 15

CryzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUUIIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HaHHsI, yMEHHUS OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHbIE OIIMOKH, HETOYHOCTH, 3aTPYIH
€HMs IIpU [IEPEHOCE 3HaHUH U yMEHUI HecTaHJapTHBIE CUTyalluy, IIPE1yCMOTPEHHBIC B 3a1a4e.

CTy,Z[eHT JAEMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUITMHAPHBIX KOMIICTCHIIMIA Ha 6a30BOM YPOBHE: B X
3 8 0J1€ peUICHUA 3ala4i JOIMYCTUIJI 3HAYUTCIbHBIC OHH/I6KI/I, IpOsABUI OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIIETCHIIUAM.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTD AMCIUILIMHAPHBIX KOMIIETEHIMI HAa YpOBHE HIXKE 0a30B0O
2 6 TO, IPOSIBIISICTCS] HEJOCTATOYHOCTh 3HAHMH, YMEHHH, HABBIKOB U NMPEATIOKUI HEMpo(ecCHOHANBHOE pell
€HHUE CUTYAL[MOHHOMN 3aJjauu.

JlucuuniHapHbIe KOMITETeHIUH He chopmMupoBaHbl. [IposBIIsieTcs OIHOE WIIH NPAKTUYECKU ITOJTHOE O
TCYTCTBHE 3HaHUI, YMCHUH, HABBIKOB. 3a1a4a HE pelIeHa.

5.5 Ilepeuens TeM pedepaToB

1.@opMupoBaHHEe KOHUEMNINH COLUAIBHO-OTUYHOIO0 MApPKETHUHIa Ha NPEANPUATUN TypU3Ma

2. Opranu3zanys MapKeTUHTOBOM J€ATEIbHOCTH NPEANIPUATHUS TYypU3Ma.

3. AHanu3 MapKeTUHTOBOM BHEIIHEN Cpe/bl MPEANPHUATHS TypU3Ma

4. Ananu3 NOCTaBIIMKOB M IOCPEAHMKOB KAK YYaCTHUKOB MAapKETHHIOBOW MMKPOCDEIBI
HPEIIPUSITHSL.

5. AHanu3 MapKETUHTOBOM BHYTPEHHEW Cpelbl TYPUCTCKOTO MPEANPHUSITHSA.

6. MapKeTHHIOBbIE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(opMHUPOBAaHUS LIEIEBBIX TPYIIIL.

7. AHanN3 KOHKYPEHTHOM CPebl TyPUCTCKOTO MPEAIPUATHUS.

8. ®opMupoBaHHE MPOrpaMMbl TOBBIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSTHS
Typu3Mma.

9. VHBecTMLMOHHAas TMOJUTHKA NPEANPUATHS Kak  (AKTOp MOBBILIEHHUS  €ro
KOHKYPEHTOCTIOCOOHOCTH.

10. CerMeHTHpOBaHWE U TIO3UIIMOHUPOBAHHE TYPUCTCKOTO TMPOAYKTa (TypPHCTCKOTO
IIPEIIPUSITHS).

11. bpaHAUHT B Typu3Me Kak OCHOBA MO3ULIMOHUPOBAHMS.

12. UccnenoBaHne )XKM3HEHHOTO LIMKJIA TYPUCTCKOIO MIPOAYKTA.

13. IleHoBas MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. JuddepenuupoBanHble MOAXOABI B IEHOOOpPAa30BaHWU NPEANPUITUS TypuU3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrtumynupoBaHue cObITa KaKk MapKETUHTOBBIM HHCTPYMEHT LEHOOOpa30BaHUA U
IIPOJBYKCHUS B TYPU3ME.

16.  AcCOpTUMEHTHO-COBITOBBIE =~ MEXaHU3Mbl ~ MApKETUHTOBOM  NEATEIBLHOCTH  Ha
HPENNPUITHH TypU3Ma.

17. Ananu3 cpecTB peKIaMbl Ha PhIHKE TYPUCTCKHX YCIYT B I'. BiaaauBocToke .

18. Ananmu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKUX YCIyr B I. BrianuBocToke
(ITpumopckoM kpae).

19. Pa3paboTka nporpaMmsbl IpOJBUKEHUS TYPIPOIYKTA.

20. Pa3zpaboTka pexkjiaMHOM KaMIIaHUM TYPUCTCKOTO NPEAIPUATHS.

21. ®opMHpPOBAaHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMME IMPOJABUKCHHS TYPHCTCKOTO
IIPEIITPUSTHSL.

22. Pa3paboTka MmporpaMMbl MPOJABHXKEHHUS Typa (yCIyrn) B TypuU3ME€ U TOCTUHUYHOM
XO35I1CTBE.



23. TeppuTopHaldbHBIi MAPKETHHT KaK WHCTPYMEHT (POPMHUPOBAHUS €IMHOTO TYPHCTCKOTO
IPOJYKTa peruoHa Ha nmpumepe [Ipumopckoro kpas (paiioHa).

24. BricTaBouyHasi JESATENBHOCTh HA PBIHKE TYPUCTCKUX, TOCTHHUYHBIX W PECTOPAHHBIX
ycayr B IIpumopckom kpae.

25. Pa3zpaboTka mporpaMMbl y4acTus B BBICTABKE TYPUCTCKOTO MPEINPHUITHS B KadecTBE
HKCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpusitus (Typu3mMa, TOCTHHHUYHOTO —TIPEATIPHATHS,
MPEINPUITHS OOIIECTBEHHOTO MUTAHUS) B UMU/I)KEBOU MOJIUTHUKE.

27. MapKeTHHTOBOE TUIAHUPOBAHHE Ha MPEIIPUATUAX TypHU3Ma U TOCTUHUYHOTO XO3sHCTBA.

28. Ctparernueckoe MapKeTHHTOBOE TUTAHUPOBAHHE NPEATPUATHS TypH3Ma.

29. TlporpamMmHBIH TOAXO B MAapKETUHTOBOM IUIAHUPOBAHUU NPEANPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IIpoBegeHme MapKETHMHTOBOTO aylIWTa HAa NPEANPUATAA TypuU3Ma (TOCTHHUYHOTO
OPEANpPUATHS, TPEANPUATHS 00IIIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATE€IbHOCTb TYPUCTCKOTO MPEATIPUATHS.

32. Buasl 10roBOpOB C MOCTaBIIUKAMHU YCIYT.

33. O630p peinka CRM cucrem ajsi TypareHTCTB.

34. KauecTBO 00CIIYy)KMBaHUSI B TYPU3ME U METOJIBI €0 KOHTPOJIS.

35. CObITOBasI CETh TYPUCTCKOTO MPEATIPUSITHSI.

36. CTpykTypa 10roBOpa O peain3aliii TYpPIpoIyKTa.

37. MoTtuBaIus MEHEKEPOB 110 TypU3MY B TYParecHTCKOM OH3Hece.

38. KauecTBo 00CIyKMBaHUS B TYPU3ME U METO/bI €r0 KOHTPOJIS.

39. [loTpebutenbckue CBOMCTBA TYPIPOLYKTA.

40. Xapakrepuctruka ruOkux HaBbIKOB “Soft Skills™.

41.  Ilcuxonoruuyeckue (pakTopel B OIGHKE W MOTHBAIlMM TIEPCOHANA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Ucnonp3oBanue MHPOPMAIIMOHHBIX TEXHOIOTHIA B (POPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpaMma u TuIaH Tpa(uK MPOJBIKEHUS TYPIPOAYKTA.

44. Bnmustaue ¢paHdait3uara Ha 3QGEeKTUBHOCTH MPOAAXK TYPUCTCKOTO MPOTYKTA.

45. BayTpuupMeHHBIH KOHTPOJIb, CYLITHOCTh U METOBI BEICHHS.

Kpamkue memoouueckue ykazanus

CTyAeHT caMOCTOSITENIbHO BBIOUPAET TeMY pedepara U3 CIHICKA.

[Tocne BbIOOpa TEMBI CTYACHT MPHUCTYMAET K HM3YYEHUIO HH(OPMAIIMOHHOIO MarepHaa.
Becb coOpannblii MaTepuan 0600111aeTcss ¥ aHATU3UPYETCS.

B noknane HEOOXOIUMO PACKPBITh TEHACHIIMHU, TPOOIIEMbI U MEPCIEKTHBBI HUCCIEAYEMOTO
BOIIpOCa.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue H0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOPMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM paboTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTeTbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MmeHee 50%.
3amura pedepara B BUJIE IyOJIUUHOTO JJOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaLueH.

IlIxana oyenku

OreHka Baner Onucanue

CTyneHT npw 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD IUCLUILIHHAPHBIX KOMIICTCH
Uil Ha ypoBHE, 0003HaYEHHOM TeMOH pedepara; 0OHapyKHBaeT BCECTOPOHHEE,
CHCTEMAaTHYECKOE U ITy0OKOe 3HaHHE MaTepuaila, HCII0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIOIIO
JHUTEIBHYIO JIUTepaTypy U Apyrue nHGopMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BIIafieeT NPO(ECCHOHAIBHOIT TEPMHUHOJIOTHEI! B 06JIaCTH MPEICTABICHHBIX UCCIICOBAHMIT;
OTJIMYHO OTBEYAET HA BCE MOCTABJICHHBIC BOIPOCHI.




CTyneHT npw 3amure paboThl B LEJIOM JEMOHCTpUPYET c(HOPMUPOBAHHOCTD TUCLUILTHHAPHBIX
KOMIIETEHLIMI Ha ypOBHE, 0003HAUYCHHOM TeMOM pedepaTa; 0OHApYKHUBAET CHCTEMAaTHYECKOE U T
1y0OKOe 3HaHHEe MaTepuaia, UCIOJIb30Ball COBPEMEHHYIO OCHOBHYIO, JIOIOJIHUTEIIBHYIO JIUTEPaT
Ypy ¥ Apyrue HHPOPMaIMOHHBIC HCTOYHUKH B JIOCTATOYHOM 00BbEMe, XOPOIIIO BIIaJIeeT mpodecc
MOHAJILHON TEPMHHOJIOTHEH B 00JIACTH MPEICTaBICHHBIX HCCIIEIOBAHHI; XOPOLIO OTBEYaeT Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.

CryzmeHT mpu 3amuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHD JUCIMIUIMHAPHEI
X KOMIIETeHIIUH, 0003HAaUYCHHBIX TeMOM pedepaTa; OOHAPYKUBACT ONPEICICHHOE 3HAHUE MaTep
3 8 naja, UCIO0Ib30BaJl OCHOBHYIO, JIONIOJHHUTEIBHYIO JIUTEPATYPY U JpYyrue MHGOpPMaLMOHHbIE HCTO
YHHUKHU B HEIOCTATOYHOM 00beMe, cl1abo BiajeeT NpodecCHOHaIbHOH TePMUHOIIOTHEH B 001aCTH
IIPE/ICTABICHHBIX HCCIICJOBAaHMUI; HETBEPIO OTBEYAET Ha BCE IIOCTABICHHEIE BOIIPOCHL.

CTyzeHT npH 3aiure paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCLUILUTHHAPHBI
X KOMIIETeHINH, 0003HaYeHHBIX TEMOH pedepara; He NCIOIH30BaT JIONOIHUTEILHYIO

2 6 JUTEpaTypy U Ipyrue HHPOPMANHOHHBIC HCTOYHUKH; cl1abo BiIageeT mpodecCHOHANbHOM TepMu
HOJIOTHEH B 007IaCTH NMPEACTABICHHBIX UCCIIEI0BAaHMI; IUIOX0 OTBEYAET HA BCE MOCTABICHHBIE BO
HPOCHL.

CryzmeHT mpu 3amuTte paboThl AEMOHCTPHPYET HEYJOBICTBOPUTEIBHBIN yPOBCHb ANCIUIUINHAPH
BIX KOMIETEHIMI, 0003HAYCHHBIX TEeMOi pedepara; II0X0 BiajaeeT NpodeccuoHaaIbHON TePMHUH
OJIOTHei B 00JIaCTH NPECTABICHHBIX HCCIEA0BAHUIH; HE OTBEYACT Ha BCE OCTABJICHHBIE BOIIPOC
B

5.6 IIpoexT-nipe3eHTANMS

Boinosinenue npoekta «PazpadoTka nmporpaMMbl Typa mo 3aKa3y KJIHEHTa»

[TpoexT npeamnonaraer GopMUpoOBaHUE TYPIPOIYKTA C HCIIOIB30BaHHEM HH()OPMAIIHOHHBIX
CHCTEM pa3JINYHBIX TYPOIIEPaTOPOB U MOCTABIIMKOB YCIyr. ITorom npoekra siBisieTcs: mporpamma
Typa C y4€TOM 3aTpaT BPEMEHHU U KAJIbKYISIUS PHIHOYHON CTOMMOCTH Typrpoaykra. Kanbkymnsius
Typa pacCUMTHIBAETCSl Ha BCIO TPYIIy W HAa OJHOTO 4YEJIOBEKa, a TaKXKE YYMUTHIBACT: pacuer
TPAHCIIOPTHBIX PACXOJ0B, Pa3MELICHUS, MHTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xone BbIMOMHEHUS MPOEKTa CTYAEHTHl 00OCHOBBIBAIOT: COOTBETCTBHE MPOrPaMMBbI 3aKa3y
KJIMEHTa, OCHOBHBIX TYPUCTCKHMX YCIYT, BBIOOp  ONTUMAJIBHOW TPAHCIIOPTHOM CXEMBI, 1MOA00p
CPEICTB pa3MEUICHUsI B COOTBETCTBUH C 3asIBKOH, OA00p ONTHMAaJIBHOTO PeKMMa MUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMii B MecTe MpeObIBaHUS 3ampocy
KIIMEHTA. HeoOxomumo mpeaocTaBUTh OOIIYI0 KapTy-CXeMy MapuipyTa, a KapTy-CXemy
€KETHEBHBIX NIEPEIBUKEHHI 110 MporpaMmme Typa.

[Ipumep 3ananus: KoMmanusi yCHEIIHBIX MEHEIKEPOB MPECTUKHOM KOMIIAHUMU T.
BnaguBoctoka B KoiaudecTBe 6 4enoBeK, XodeT mpoBecTd 10 OHEH B SKOJOTMYECKH UYUCTOM,
YHUKaJbHOM yroike Poccuiickoit @enepanun. KiMeHThl pacCCUMTHIBAIOT HA COYETAHUE aKTHBHBIX
BUJIOB OT/bIXa C Pa3HOOOpPa3HOM 3KCKYpCHOHHOW mporpammoit. IlpokuBanue Ha 0a3e OTxbIXa,
pPacMoa0XEHHON B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

ITpoekT no3BoJII€T NPOBEPUTH YMEHUS U BJIAJICHUS CTYAEHTA 110 JUCLIUILINHE.

[Ipy BBIMOJHEHUH STaNoOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENIbHAs JHTEpaTypa
(criMcok nmUTEepaTyphl MpeACTaBieH B pabouel mporpaMMme AUCHHUIUIMHBI), a Takke Oo(HIIMaIbHbIC
MHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aLuil.

IlIxana oyenku

Ouenka Bamaer Omnucanne

CTyzeHT poaeMOHCTpUPOBa ChOPMUPOBAHHOCTH AUCIUILTMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuana, CBOOOAHO ONepUpyeT MPUOOPETCHHBIMU 3HAHUSAMH, Y
MEHUSIMH, TIPAMEHIT UX B CUTYaI[MOHHOI 3a/1aué TOBBINICHHON CII0KHOCTHU U TIPEATIOKHUIT
€IMHCTBEHHO NPAaBUJIBHOE PEIICHHE.

5 15

CTyIeHT POAEMOHCTPUPOBa CHOPMHUPOBAHHOCTh AUCLMIUIMHAPHBIX KOMIICTCHIMI Ha 0a30BOM YPOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYyCKAIOTCS HE3HAYUTENIbHBIC OIIMOKH, HETOUHOCTH, 3aTPYR
HEHUsI IPH IepeHoce 3HAHUH M YMEHUH HeCTaHJapTHBIE CUTYAllMH, IIPEyCMOTPEHHBIE B 3a1a4e.

CTyzneHT JeMOHCTPUPYET CHOPMHUPOBAHHOCTD NUCIUILTHHAPHBIX KOMIIETEHIIUH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ pelLleHus 3a/1auy JIOMyCTHII 3HAYUTeIbHbIe OIIMOKH, IPOSIBUI OTCYTCTBHE OTAENBHBIX 3HAaHUH, yMe
HUI, HABBIKOB 110 HEKOTOPBIM JTUCLUILIMHAPHBIM KOMIICTCHIIHUSIM.




CTyIeHT JeMOHCTpUpYeT c(hOPMUPOBAHHOCTD TUCUUILIMHAPHBIX KOMIIETEHIIMIT Ha YPOBHE HIKE 0a30BO
2 6 TO, MPOSIBIISAIETCS HEOCTATOYHOCTh 3HAHMIA, YMEHHI, HABBIKOB U MIPEIUIOKHUI HENPO(ECcCHOHAIEHOE pell
€HMEe CUTYaI[HOHHOM 3a7a4.

1 3 JlucuunmrHapHbIe KOMITETeHIH He chopmupoBaHsl. IIposBisieTcs OITHOE WITH NPAaKTUYECKU TTOJITHOE O
TCYTCTBHE 3HaHHUH, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.

5.7 nenoBast urpa

JenoBas urpa «TexHoJiorusi Te1e(pOHHBIX MPOAAK TYPHPOAYKTA»

Tema nenoBoil urpel - mpoja)xa MOpPCKoro kpyusa mo crpanam Ilepcuackoro 3anuBa amis
TypPUCTOB U3 BiaauBocToOKa.

Ponu - MmeHexep 1o TypusMy, TypHCT.

B xone poneBoil urpel 3ajada MEHEIKepa IO TYpU3My YCTAaHOBUTbH JIMYHBIN KOHTAKT C
TYpUCTOM, BBISIBUTH MOTPEOHOCTH, ONPEAEIUTh MOTHBBI U OCOOEHHOCTH JIMYHOCTH MOKYIATEs,
IPE3EHTOBATh TYPHPOAYKT M apryMEHTHPOBATh BHIOOp, CTUMYJIMPOBATH TYpHCTa K MOCEIIEHUIO
oduca 1 MoKyTIKe.

TypucTt, B CBOIO ouepeib MpecielyeT 1ielib BBIFOJJHOTO U UHTEPECHOTO MapIIpyTa, TOHOCUT
JI0 MeHeKepa HHPOpMaIHIO 00 yKe pacCMOTPEHHBIX MPEATOKEHHUIX, BpEMEHHBIX paMOK OTIyCKa
¥ OTPaHMYEHHOCTH OIO/IKETA.

Kpamxue memoouueckue ykazanusi

JlenoBas urpa no3BoJseT NPOBEPUTh YMEHHUS U BIaJCHUS CTYIEHTA 110 JUCLUIUIMHE.

[Tpu moAroTOBKE BONPOCOB M OTBETOB K UIPE PEKOMEHI0BaHA OCHOBHAS U JIOTIOJIHUTEIbHAS
auTepatypa (CHHCOK JIMTEpaTypbl MpeAcTaBleH B pabouell mporpamMme JUCLHUIUIMHBI),
ouanbHBIE MHTEPHET PECYPCHl TYPUCTUUECKUX OTIEPaTOPOB.

IlIxana oyenku

OrneHka bannst BBICTABIIICTCSl CTYJEHTY, €CIM CyThb WMIPBI ObUIAa HPABUIBHO MOHATA, OTMEYEHO 3((PEKTHBHOE B3aU
MoJieiicTBHE C APYTMMH yYacTHHKaMH, ObUIO MPOJIEMOHCTPUPOBAHO Pa3BEPHYTOE U apIyMEHTHPOBAHHO
5 10 € M3JI0KEHUE CBOEH MBICIH, YIOTpeOJIeHNe KII0YeBOH TEPMHHOJIOTHH, B OCHOBHOM He OBUIO JOIyIIEHO

OIIMOOK B MCIIOJIb30BAHUN TEXHHK I10 Ipoaaxam

BBICTABIISICTCS CTYJICHTY, €CIIH CYTh UIPbI ObLIA MIPABHIIBHO IOHATA, OTMEUeHO 2P (HEKTUBHOE B3aUMO/IE
4 3 HCTBHUE C APYTUMH YIaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMeHTH
POBaHHOE H3JI0KEHHE CBOEH MBICIH, OBIIO OTMEYEHO YIOTpeOJIeHHe KII0YeBOH TEPMHUHOJIOTHH, H
0 JIOMyIIEHbl HE3HAYNTENbHbIE OMNOKU B UCIONb30BaHUU TEXHUK 110 MPOJaXKaM

BBICTABIISICTCS CTYACHTY, €CIIH CYTh UIPBI ObLIA MPABHIIBHO TOHATA, OTMEUCHO (P (HEKTUBHOE B3aUMOJIE
3 6 HCTBHE C JIPYrMMH YYaCTHHKAaMM, HO BO3HHUKAIM CIOXKHOCTH IIPU JEMOHCTpPAIMH Pa3BEPHYTOTO
U apryMEHTHPOBAaHHOIO W3JI0KEHHMsS CBOEH MbICIH, ObLI OTMEYEH OIpaHHMYEHHBIH 3amac KIH0ueBOH
TEPMHHOJIOTHH, JOIYIIEHBI OIIUOKH B HCIIOJIb30BaHUH TEXHHK IO MPOJaXkaM

BBICTaBJIACTCS CTY/ICHTY, €CJIM CYTh UTPbI OblIa HENPABHIIBHO MOHATA, IIPOSIBJICHA CIIOXKHOCTb B (POpMHU
5 4 POBaHUM CBOETO BBICKA3BIBAHUS, YTO HOMemano >(QGEKTHBHOMY BO3JICHCTBHIO  C JIPYTHMH
YYaCTHHKAMH, OTMEYEHO JIMMHTHPOBAHHOE YIOTpeOJeHHE KIIOUeBOH TEPMHHOJIOTHH, MOITYIIEHBI
OIMOKH B MCHONB30BaHUHU TEXHUK 110 MPOJAXKaM
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