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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMIIETEHIUH B chepe TEXHOJOTMUECKUX M HOPMATUBHBIX KOMIIOHEHT OPraHU3aluy MPeIIpUsTHHA

pa3MeIIeHUsI.

3agayaMu Kypca sIBISFOTCS:
— IprOOpeTEeHNEe KOMIUIEKCa 3HAHUIM O POJIM TOCTUHIUYHOTO OM3HECA B Pa3BUTHH SKOHOMUKH

CTpaHbl U TypHU3ME;

— ano6peTeHHe KOMILJIEKCa 3HAHWUM O INpUHIUIIAX OpraHU3alun paGOTbI HO,Z[paS,I[eJ'ICHI/Iﬁ

TOCTMHUYHOTO MPEIIPUSATHS;
—  OBJIAJICHHE
00cTy>KUBaHUSI.

HaBbIKaMH

aHaJIn3a

TEXHOJIOTHYECKOT'O

nporiecca

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),

COOTHECEHHBIX C
npeJjcTaBieH B Tabnuue 1.

IUIAHUPYEMBIMH  pe3ylIbTaTaMi OCBOCHHMS 00pa30BaTENbHOM IMPOrpamMMmBl,

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraTel 00y4eHUs 110 JUCIUTUINHE
Hassanue Konn dopmyupoBKa
OIIOII BO, (hopmynHupoBKa HWHAUKaTOpa Kon
COKpAIICHHOC KOMNICTCHIUH AOCTHKCHIA pe3yib DopmynupoBKa pe3yibraTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-3 : IIKB-3.1x : Pa1 3HaHMEe | METOJBI U HHCTPYMEHTHI
«Typuzm» Crnocobex BripabateiBaer (hopMHUPOBaHUS YITPABICHUYCCKUX
(b-TY) paccuuThIBaTh U | ympaBieHYECKHe pelLIeHU, U3MEPEHHUS

AQHAJIU3UPOBaTh | PELICHUS Ha YIOBJIETBOPEHHOCTH NOTpedUTENEH,
3aTpaThl OCHOBE OTBETCTBEHHOCTD HCIIOJHUTENEH 3a
JIeITSITBHOCTH pe3yIIbTaToB Ka4eCTBO YCIIYT, TOCTOBEPHOCTD H
OpraHu3aluu aHanus3a MOTHOTY MH(popMarun 00 yciyre,
TYPHCTCKOH JEeATeITBHOCTH OpraHU3aIMI0 KOHTPOJISI KauecTBa
WHIYCTPHH, TYpUCTCKOTO TYPUCTCKUX yCIYT
TYPHUCTCKOIO NPEAIPUATUS U PJ12 YMeHue | npuMeHATh 3HaHHS B 00JIaCTH
NPOAYKTa B NpeanouYTeHUH yIpaBlIeHUs] TYPUCTCKUM H
COOTBETCTBHH C | mOTpeOuTeNs TOCTUHUYHBIM MPEIIPUSITHEM U
TpeOOBaHUSAMHA KOHTPOJIS 3a €SI TENbHOCTh
noTpeOuTeNs N IepcoHaja
(wmm) TypucTa, P13 HaBplk | aHamm3a ¥ OIICHKH KadyecTBa
00OCHOBBIBAs TYPUCTCKHX YCIIyT, U3MEPEHUS
s pexTuBHbIE YIOBIETBOPEHHOCTH IIOTpebUTENEl I
YIpaBJICHYCCKUEC IepcoHaa
peieHus

2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna « TeXHOJIOrus U OpraHu3alys TOCTUHUYHBIX yCIyT (MOIYNb 2)» OTHOCHUTCS K

QJICKTUBHBIM JHCHHUIIIMHAM yqe6Hor0 IIJ1aHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

O0bEM  HUCIUILIMHBI

AKaJICMUYCCKUX YaCOB, BBIJACICHHBIX Ha KOHTAaKTHYIO pa60Ty C O6yLIaIOIJ_[I/IMI/IC$I (HO BuUaaM

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHHEM KOJUYECTBa

Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuma 2 — O0miast Tpy10€MKOCTb JUCITUTITMHBI

T'OCTHHUYHOI'O




Tpyno- o6 i paG
Cemecrp EMKOCTD 'beM KOHTAKTHOM paboTHI (dac)
Hassanne | Dopma g (0D0) B dopma
OIIOIT o0yue- SCI'IB MM KYypC AynutopHas T}I:azj:_ CPC aTTec-
BO HHS (390, B.E) Beero P Taruu
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 690 | BIABE 5 4 55 18 | 36 0 1 0 89 5
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust st OPO

Kon pe- Ko:1-Bo yacoB, 0TBEIEHHOE Ha
Ne Ha3zBanue Temsl 3yJbTaTa
00yUeHUs
PA1, P2,
PJ3, P14,
PAS, P16,
P8,
TexHonorus opraHu3anuu P/10,
WHPOPMAIIMOHHBIX IOTOKOB P11, Pedepar, koHTpONBEHAS
B TOCTUHHYHOM P12, pabora mo BapuaHTam
NPEANPUATHH P/16,
P19,
Pa22,
P/123,
P24
PA1, P2,
PJ3, P14,
PAS, P16,
PA7, PAS,
P9,
P11, Pa3znoypoBHeBble 3a1aun
P13, 3 6 0 15 1 3a[IaHHS, TECTHI OT
PA16, iatopmsl Stepik
P17,
P18,
P/21,
P/123,
P/124
PA1, P2,
PA3, P14,
PAS, P16,
P17, P18,
P9,
PAa10,
P11, 3agaHue M0 HAMKMCAHUIO
P12, 4 8 0 20 pedepara, KOHTpPOJIbHAS
PJI13, paboTa 1o BapHaHTaM.
P14,
PA15,
PA16,
P17,
P18, P

dopma
Jlex [pakr JIab CPC TEKYIIEero KOHTPOJISA

MapKeTHHT B TOCTHHUYHOM
OusHece

BzaumoneiictBue
TOCTUHUYHBIX MPEANIPUITUN
C TYPUCTCKUMU
OpraHu3anusIMI




P11, PL12,
P/13, P/14,
PJI5, PJ16,
P8, P119,
DKOHOMHYECKHUE TTOKA3aTEIN P10,
JIEATEIIbHOCTH P11,
TOCTUHUYHOIO P12,
MIPEATPHATHS, P13,
MO3ULHOHNPOBAHHIE HA P15,
pBIHKE P/16,
P17,
PJI18,
P19,
P/120,
P11, P12,
P/13, P/14,
P15, P16,
P17, P/18,
P10,
Ponb ”HHOBAIIMOHHBIX P11,
TEXHOJIOTHI B IIOBBIIIICHUT P14,
KadyecTBa TOCTUHUYHBIX P15,
yciayr PJI16,
PJI17,
P18,
P21,
P/122,
PJ123,
Hroro no tadaune 18 36 0 89

3aJaHue 110 HalUCAHUIO
4 8 0 20 pedepara, KOHTpONEHAS
pabora 1mo BapHaHTaM.

3ajiaHue 110 HAIMCAHUIO
4 8 0 20 pedepara, KOHTpPOIbHAS
paboTa 1o BapHaHTaM.

4.2 CopaepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Texumonocusa opeanuzayuu UHGOPMAYUOHHBIX HOMOKOE 6 2OCMUHUYHOM
npeonpusmuU.

CopnepxaHue TeMbl: ABTOMAaTU3UPOBAHHBIE CHCTEMbl OpoHUpOBaHUA. TexHonoOruu
n100aibHBIX cucTeM OpoHupoBaHus. [IporpamMmmHoe obecniedeHne A NoayaBTOMAaTU3UPOBAaHHOM U
aBTOMATHU3MPOBAHHON OpraHMU3alMM CTOMKHU NOpThe. CepBUCHAs CUCTEMA HOMEPOB.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOTUM: JIEKIIMOHHOE 3aHATHE: JEKIMsS C HCIOJIb30BAHUEM IPE3EHTALMIOHHOIO MaTepuaa.
[TpakTHyeckoe 3aHsATHE: TUCKYCCHUs, PELIEHHE CUTYallMOHHBIX 3a/1a4.

Buasl caMoCTOATENIbHOW MOATOTOBKHM CTYAEHTOB 1o Teme: IloaroroBka K MpakTHYECKUM
3aHATHSAM — pabotra ¢ 0a3amMM JaHHBIX B ceTH VIHTepHEeT, NOATOTOBKAa COOOIIEHUH ¢
MPE3CHTALIMOHHBIM COMPOBOKICHUEM.

Tema 2 Mapkemune 6 2cocmuHuyHom Ou3zHece.

Conepxkanarie TeMbl: OCHOBBI COBPEMEHHOTO MAapKETHHTa C YYE€TOM TIepe0BOTO
OTEUECTBEHHOTO U 3apyOekHOro ombiTa. CTpyKTypa Tpolecca MpoJakd, €€ SKOHOMHUYECKHE U
TICUXOJIOTUYECKHE KOMITOHEHTHI. [IpoekTupoBanme (yHKIIMOHATBHBIX IPOILECCOB TOCTUHUI[ U
JIpYrHUX CpeICTB pa3MeUIeHHs] Ha OCHOBE IPUMEHEHHS COBPEMEHHBIX TEXHOJOTHH. AHauu3
OCHOBHBIX OJKOHOMHYECKHX T[OKa3aTeleil Ha Makpo- M MHKPOYpPOBHE C MNPUMEHEHHEM
CTaTUCTUYECKUX METOJOB W METOJOB SKOHOMHYECKOTO aHalin3a, CHoco0aMu yIpPaBJICHHS
uH(popMalel B TI00albHBIX KOMIIBIOTEPHBIX CETHX. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texnoynoruu: Jlekumm: Buumeoneknumu Ha 1oiatdopme  Stepik, mpakThku: pabora  TIO
Mpe3eHTAlMOHHBIM MaTepuanam Kypca Stepik, pelieHre cuTyanMoHHBIX 3a7a4.

Buapel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJHEHWE 3aJaHuil 1O
TEKYIIEeMy KOHTPOJIO, 3aJaHusi W BOMPOCHI Uil caMOKOHTpoussi TiaTdopmbel Stepik, pabdota ¢
MPEe3EHTAIIMOHHBIMUA MaTepUaIaMH Kypca, TeKCTaMHU.

Tema 3 Bzaumooeticmsue 20CMUHUYHBIX NPEONPULMULL C MYPUCTICKUMU OPSAHUZAYUSIMU.



Copnepxanue Tembl: THIIONOTHSA [IOTOBOPOB Ha MPEAOCTaBICHHE TOCTMHUYHBIX YCIYT.
[Tpunumns! 3¢p(HEeKTUBHOCTH B3aUMOJCHCTBUS TOCTUHUYHBIX MPEANPUATUN U KOMIAHUHM - CTOPOH
JIOTOBOpa Ha MPEJOCTaBICHHE TOCTUHUYHBIX YChyr. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
OPENIpPUITUH C TYPUCTCKUMHU KoMmaHusMU. CTpyKTypa JOroBopa Ha IpEeAOCTaBICHUE
TOCTUHUYHBIX YCIIYT.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHSATHE: JIEKIUS C HCIIOIb30BAHMEM IIPE3CHTALMOHHOIO MaTrepuaa.
[IpakTHueckoe 3aHATHE: AUCKYCCUS, PEILICHUE CUTYallMOHHBIX 3a/1a4.

Buapl camocTOATENBHOM MOATOTOBKH CTYAEHTOB IO TeMe: [loaroroBka K mpakTHYECKUM
3aHATUSAM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MHTEepHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

Tema 4 Oxonomuueckue noxazamenu OesAMeNbHOCMU 20CMUHUYHO20 NPeOnpusmusl,
NO3UYUOHUPOBAHUE HA PLIHKE.

CopnepxaHue TeMmbl: THUIONOTHA KaHAJIOB IUCTPUOYIMM TOCTMHUYHOTO HpoAykTa. Poib
CEO-texHos0oruil B rOCTUHUYHOM Ou3Hece. TeXHOJOrMM CTUMYIMPOBAHUS CObITa B TOCTUHUYHOM
OuzHece. BHyTpeHHHMH MapKeTHMHI B TOCTHMHHUYHOM npeAnpusTuu. OCHOBHBIE MOKa3aTeIH
HKOHOMUYECKOH 3(h(PEKTUBHOCTU TOCTUHUYHOTO MPEANPUSATHUS.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TeXHOJIOTUM: JIEKIIMOHHOE 3aHATHE: JEKIMs C HCIOJIb30BAHUEM IPE3CHTALIMOHHOIO MaTepHuala.
IIpakTHdeckoe 3aHATHE: AUCKYCCUS, CUTYallMOHHBIC 3a1a4H.

Buasl caMOCTOATENIBHONM IOATOTOBKHA CTYAEHTOB II0 TEME: BBIIIOJIHEHUE 3aJaHUi 110
TEKyIIeMy KOHTPOJIIO, MIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
WHTepHeT, NOAroTOBKa COOOIIEHUH B yCTHOM (hopMe W/UiK MUCBMEHHOTO pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHONIO2UL 8 NOBLIUEHUU KAYeCMB8a 20CMUHUYHBIX VCV2.

Copnepxanuie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYPEHTHOTO
MpPEeUMYIIecTBa. THUTIONOTHSI MHHOBAIMI B TOCTUHUYHOM OmM3Hece. beHUMapKUHT Kak MHTErpaIbHas
4yacTh Mpollecca MHHOBALUi. Buabl OpraHM3allMOHHBIX CTPYKTYpP TOCTMHUYHOTO MPEANPHUSATHUS;
GyHKIIMOHATBHBIE TOJApa3iefeHus. THUMoJIorus moApaszfeNeHuid 1o  (QYHKIMOHATBHBIM |
SKOHOMUYECKHM MmapaMmeTrpaM. [loHATHS «mepeKkpecTHOe OOCTyKMBaHUEY», «ACIIETUPOBAHUE
MOJTHOMOYMI. LUK rocCTUHUYHOTO 00CTY>KUBaHUS. .

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: AUCKYCCHUsI, CUTYAI[MOHHBIE 33/1a4H.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3aHATHSAM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

5 MeTonnueckne yKka3anus Ajs 00y4alomuxcs M0 M3YYeHHI0 M peau3alii TUCHUTLIUHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUUIUIMHBI MPEIoaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayIUTOPHOM (OpMBI (JIGKIMU U TIPAKTHYECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npenacraBieHHbIX B ®OC, BBINOIHEHHE ATTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs TUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAaMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPAaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M MoAroToBke pedepata. i NpoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIAgHble Mocobus B (opMe Npe3eHTAIlMOHHBIX



MaTepHaoB, 00eCIIeUNBAIONINE TEMATHYECKUE MIUTIOCTPALMU, COOTBETCTBYIOIINE TEMaM JICKIIHH,
npeacTaBieHHbIM B HacTosien PIT/T.

MeTtoauueckre peKOMEHIaluU IO 00€CTIEYCHHIO CAMOCTOSITELHOM paboThI

JlaHHas IUCIUIIMHA MpEeIyCMaTpUBaeT 00s3aTelbHOE HAIMCAHWE CTYIACHTaMH pedeparta.
CTyaeHT caMoCTOsATEILHO BRIOUpaeTTeMy pedepara U3 crucka.

Temsbl U1 OATOTOBKH pedepaToB
. MeToipl IeH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA.

. MeToipl CTUMYITMPOBAHUS MIEPCOHANIA KOHTAKTHOM 30HBI.

. MeToipl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. [Iporpamma TQM B rocTUHUYHOW MHAYCTPHUU U €€ CYIIIHOCTb.

. Ponp yenoBeveckoro pakTopa B rOCTUHUYHON UHAYCTPUU.

. KBamuduxannonnsie TpeGOBaHUS AJIs1 COTPYTHUKOB BCEX YPOBHEH MPOM3BOJICTBA YCIIYTH.
. OcHoBHBIE (DYHKIIMU IPOTPAaMMHOT0 0OecTieyeH sl YIpaBIeHUs HOMEPHBIM (POHAOM.

. XapakTepucTHKa OTJIMYUTENIBHBIX 0COOEHHOCTEH Bu0B IHTEpHET-OpOHUPOBaHHUS.

. CepBucHbie pynkunu ACY.

10. dopmupoBaHuEe KOPHOPATHUBHOW KYIBTYPhl. DJIEMEHTBHI KOPIOPATUBHOM KYJBTYpHI,
(baxTopsl, BIusAIONME Ha HOpMUPOBaHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE MOHSTHSI «OPTaHU3ALUOHHAS KYJIBTYpa» U «IIPO(PECCUOHAIBHOE TIOBEICHUEY.
OnemeHThl, (opmupyromme TpodhecCHOHATbHOE TMOBEJCHHWE COTPYIHHKA TOCTHHHUYHOTO
TPEIIPUSATHSL.

12. ®@opmbl B3aUMOJICUCTBUS TOCTUHUYHBIX MPEANPUATHH M TYPUCTCKUX OPTraHU3ALUH.
ITpyHLIMIIBI BEAEHUS IEPETOBOPOB NMPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucTuka MapKETHUHIOBOW MOJMTUKM TOCTUHUYHOIO mpeanpusatus. Poub
MEYaTHON MPOAYKIMH TOCTUHUYHOTO TMPEANpHUATHs, NabIuK pWICHIIH3 B MapKEeTHHTOBOI
NEeSITEILHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTHMHHYHOTO
MPOAYKTa, (haKTOPbI, BIUAIOIINE HA PUHATUE PEIICHUS O MOKYIKE TOCTUHUYHOTO IPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJOTHH B MHAYCTPHUH TocTenpuruMcTBa. DakTopsl, BIUAIONINE HA
BHE/JPEHNE NHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHMIIAX.

O6nem pedepara 12-15 crp. Pabora Beimomusiercs Ha nuctax Gopmar A4, mpudrt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATH TPeOOBaHUAM
craagapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi kK 0(hOPMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 uctounukoB). MCTOUHMKHM pacrmojaraiorcs B TOpSJIKE TMOSBICHHS B TEeKCTe (a HE
noandasury). IIpu stom He wmenee 80% WCTOYHMKOB [OJKHBI OBITH HE CTapuie 5 JIeT.
OO6s13aTeNIbHBIM TpeOOBaHMEM TP BBIMOJIHEHUH pedeparta sIBISETCS OPUTHHAIBHOCTh TEKCTa - HE
menee 50%. 3amuTa pedepaTa B Buje MyOIMYHOrO J0KIaga Ha 5-7 MUHYT C IIpEe3eHTaIHEH.

0N DN K W~

Nel

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIOLIMMCS U3 YHCIIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJHUIOB (T10 3asBJICHUIO 00YYarOIIEerocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1.  KimoueBckas M.C. YnpaBieHue nepcoHaIoM TOCTHHUYHOTO MPEANPHITUS : YueOHOoe

nocobue [Onektponuslt pecypc] : Hudpa-M , 2021 - 386 - Pexum pocrymna:
https://znanium.com/catalog/document?id=376620
2. CemeproBa JI.H., bemskxoBa B.A., IllepcroouroBa T.M. m np. Texnomorus u

OopraHu3aIysl TOCTUHUYHBIX YCIOyr : YueOHoe mocobue [DnextpoHHsid pecypc| : UHDOPA-M -
Pexxum noctyna: https://znanium.com/catalog/document?1d=340840

3. Cxobkuu C. C. MAPKETHUHI" 1 ITPOJAXHU B TOCTUHUYHOM BU3HECE 2-e
W3]I., UCTIP. W JOM. Y4YeOHHUK JUIs By30B [DiekTpoHHBIN pecypc] , 2020 - 197 - Pexum nmoctymna:
https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

4. Uysatkun I1. II., T'opbaTtoB C. A. ; Ilog pen. YUysarkuna IL.I1. YIIPABJIEHUE
[IEPCOHAJIOM T'OCTHUHUYHBIX TIPEIIPUATUM. YuebHuK ans By30B [DNEKTpPOHHBI
pecypc] , 2021 - 280 - Pexxum goctyma: https://urait.ru/book/upravlenie-personalom-gostinichnyh-
predpriyatiy-474704

7.2 /lonoanumenvnas numepamypa

1. Huanpyctpus rocrenpuumctsa. [lpaktukym : YueOHOe mocobue [ DIeKTpOHHBIH pecypc] :
NznarensctBo ®OPYM , 2020 - 120 - Pexxum mocrtyna: https://znanium.com/catalog/document?
1d=352791

2. Kapmoga, C. B., OcHOBBI MapKeTHHTa TOCTHHUYHBIX yciyr+ellpunoxenne. : yueOHUK /
C. B. Kaprniona, ; nox pen. C. B. KapnoBoii. — Mocksa : KnoPyc, 2023. — 253 c¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 11.01.2024). — Texkcr :
AIEKTPOHHBIMN.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 06azl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 urong 2014 . N 1215 "O6 yTBepxeHNH
nopsiika KiacCupuKanud 0OBEKTOB TYPHUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CpelCTBa pa3MeLIeHHs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYHIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranuzarusmu” - http://base.garant.ru/70843354/

2.  ®epepanbHblil 3ak0H "O BHECEHWU MU3MEHEHUU B OTIIEIBHBIC 3aKOHOJATEIBHBIC aKThI
Poccuiickoit ®enepanuu B LENSIX COBEPIICHCTBOBAHUS 3aKOHOAATEIbCTBA, PETYIHPYIOIIETO
TypucTckyto  aestenbHocTh" ot  02.03.2016 N 49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/



3. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

4. DnexTpoHHO-OMOMMOTeyHas cucrema "BOOK.ru"

5. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a gaHHBIX - Pexxum
nmoctyna: http://oaji.net/

7. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe AWUCHMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYAasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Kommnbrorepsl
- IIpoekTop

IIporpamMmHoOe oOecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynbrantllmtoc
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BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

OCTHU OpPTraHN3alUH TYPUCTCKON HH]
YCTPHH, TYPUCTCKOTO MTPOTYKTa B C
OOTBETCTBHH C TPEOOBAHUSMH ITOTP
ebutens u (WiIm) TyprcTa, 000CHOB
bIBast 3(h(PEKTUBHBIC YIIPABICHIECK
ue peleHus

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-3 : Crioco0OeH paccUuThIBaTh [IKB-3.1x : BoipabaTeiBaeT ynpaBieHUeCKUE pe
(B-TY) 1 aHAIN3UPOBATH 3aTPATHI IEATENbH | IICHUS Ha OCHOBE PE3yJIbTaTOB aHAM3a JICATEIbH

OCTHU TYPUCTCKOTO IPEINPUSTHS U NPEIIOYTCHA
it moTpeduTens

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetennusi [IKB-3 «CriocoO6eH pacCUnTHIBATh U aHATM3UPOBATH 3aTPATHI IEATEIIHHOCTH

OpraHu3alUy TyPUCTCKON UHIYCTPUHU, TYPUCTCKOTIO IPOILYKTa B COOTBETCTBUU C TPEOOBAHUSAMMU
notpeOuTens u (Win) TypucTa, 000CHOBbIBas 3(h(hEeKTUBHBIE YIIPABICHUYECKUE PEIICHUS

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

Pesynprar

Kputepuu onieHUBaHUS PE3yIbT
aToB O0YYCHUS

ITIKB-3.1x : BeipabatsiBaet ymp
aBJIEHYECKHE PENICHUS HA OCHO
B€ PE3yJIbTATOB aHAIN3A JACATEll
BHOCTH TypPUCTCKOI'O IIPEAIPUS
TS U IPEATIOYTEHUH TOTPEOUT
ens

METO/Ibl U HHCTPYMEHTBI (hopm
HPOBaHUsI yIIPABICHYECKUX e
LICHHUIT, ©3MEPEHHS YI0BICTBOP
€HHOCTH NOTpeOuTeNnei, 0TBETC
TBEHHOCTh UCIIOJHUTEICH 32 Ka
YeCTBO YCIYT, TOCTOBEPHOCTh U
MOJHOTY HH(OpMAaIK 00 ycIy
re, OpraHU3annio KOHTPOJIT Kay
€CTBa TYPHCTCKUX YCIyT

BEPHO OMpeesieT METOIBI U H
HCTPYMEHTHI yIIPaBICHUS, H3Me
PEHUS yIOBIETBOPEHHOCTH IIOT
pebuTeneii, 0OTBETCTBEHHOCTH U
CIIOJIHUTE-JIEH 32 Ka4eCTBO YCJI
YT, JOCTOBEPHOCTH U TOJIHOTY H
Hpopmaruu 06 yciyre, opranus
aIMI0 KOHTPOJIS KauecTBa TypH
CTCKUX YCITyT

MIPUMEHATH 3HaHUS B 00JIaCTH Y
IIPABJICHUSA TYPUCTCKUM U TOCTU
HUYHBIM IPEAIPUATUEM U KOHT
pOJIs 33 AEATEIBHOCTD IIEPCOHA

MIPUHUMATD YIIPABICHUECKHE P
HICHHS C YYETOM CICIU(DUKH TY
PUCTCKUX U TOCTUHUYHBIX YCIIY
r

aHaJM3a U OLCHKH KauecTBa Ty
PHCTCKHX YCIIYT, U3MEPCHUS YT
OBJICTBOPEHHOCTH ITOTPEOHTENE

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE
K T
u
on
pe |
3- pe
3_
Ta
Ta
P 3H
pill aH
1 ue
v
P M
A eH
2
ue
aa
H
P aB
él bl
K 1 1 mepcoHana

000CHOBaHHO UCHONB3YET METO
JIbl aHaJIN3a ¥ OLICHKH KauecTBa
TYPUCTCKHX YCIIYT, U3MEPEHHS
YJIOBJIETBOPEHHOCTH MOTpeOHTE
JIel ¥ repcoHana




Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle minanupyemsie pe3y

JBTATHl 00yJIEeHUS

Kontponupyemslie TeMbl

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

JUCIUTIIINHBI

Tekymuii KOHTPOJIb

ITpomexxyToyHas at
TecTarms

OuHas popma oOydIeHHUS

HUS B 00JIaCTH YIIPaBICHH
sl TYPUCTCKUM U TOCTHHUY
HBIM IPEANIPUATUEM U KO
HTPOJIA 3a JEATEIBHOCTD II
epcoHaa

a

P/l 3HAHHE : METOMIBI M HHCTD | | | Texmomorus opranus Konrponsnas pabotr | Dk3aMeH B NMCbMEH
YMEHTBI (POPMHUPOBAHUS Y ALAH HHGOPMAIHOHHBIX a HOIT (hopMe
TpaBJICHHUCCKHUX PCIICHHIH, | ;61010 B TOCTHHIYHOM
H3MEPEHUSI yIOBIETBOPEH OK3aMeH B MHCbMEH

p yA P MPENIPUATHA Pedepar N
6 i HOH (opme
HOCTH TIOTpeOHTEINeH, OTB
eT(iTBeHHOCTL UCTIOJHATE Kontponbaast pabot | Dx3aMeH B THCbMEH
JIel 3a Ka9eCTBO YCIYT, JI0 o
; 1.2. MapkeTuHnr B roctun | @ HOit hopme
CTOBEPHOCTH M TIOJTHOTY H 5
HYIHOM OHU3H
HpopManuu 06 yciyre, op 0 3Hece Pedpepar OK3aMeH B MMCHMEH
TaHHU3ALUIO KOHTPOJIS Kad HOH (opme
€CTBa TYPHCTCKHUX yCIYT
P e 1.3. Baaumoyeiictaue roc | KOHTpOIBbHAsi paboT | DK3aMeH B IMCbMCH
TUHUYHBIX IPEANPUITUN a HOi hopme
C TYPHCTCKHMH OpPTaHHU3a Pedepar DK3aMEH B IIHCHMEH
THAMH HOU (opme
1.4. DxOHOMHYECKHE IIOK KonTponbhast pabot | Dk3ameH B mHUCbMEH
a3aTeJIu ACATCIIBHOCTHU I'0 a HOHU (I)OpMe
CTHHUYIHOTO TIPETPHUSITH
DK3aMeH B MUCHMEH
s, TO3UIMOHMPOBAHUE HA | Pedhepar 3
PBIHKE Hoii opme
1.5. Pons unHoBarmonnsl | KOHTposbHas paGor | OK3aMEH B MHCbMEH
X TEXHOJIOTHH B TIOBBIIIEH | @ HOH (opme
UM Ka4eCTBa TOCTHHUYHBI
DK3aMeH B MMCBMEH
X yenyr Pedepar N
HOH (opme
P12 YMeHHe : IPUMEHSAT 3Ha KonrtponbHas pabot | Dk3aMeH B THCbMEH

HOH (opme

1.1. TexHonorus opranus
anuu HHPOPMaMOHHBIX
NIOTOKOB B TOCTUHUYHOM

PazHoypoBHEBbIE 32
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

NIPEIIPUATUH

Pedepar

DK3aMeH B MMCbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

1.2. MapKeTHHT B TOCTHH
WYHOM OU3HEce

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

DK3aMeH B MMCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU (opme

Konrpomsras pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR
C TYPUCTCKHMH OpraHHu3a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B MUCbMEH
HOH (opme

USIMHA

Pegepar

DK3aMeH B MUCbMEH
HOH opme




1.4. DKOHOMHYECKHUE TTOK
azaTein AeITENLHOCTH IO
CTHHUYHOTO MPEANPHUITH
s, TIO3ULIMOHUPOBAHKE HA
PBIHKE

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.5. Posib MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCHMEH
HOU (opme

DK3aM€eH B IUCbMEH

Pedepar HOIt popme
P13 HaBrbik : ananu3za u oneHk DK3aMeH B IUCEMEH
Juckyccus o
1 Ka4eCcTBa TYPUCTCKUX Y HOH (opme
CIIYT, M3MePEeHUs y/I0BIIeT 1.1. TexHoNoOTHUs OpraHu3
BOPEHHOCTH NOTpeGuTene | AUMH HH(pOPMATMOHHBIX PazHoypoBHeBbIE 3a 3KEaMeH B IIMCbMEH
i 1 nepconaia TTOTOKOB B TOCTHHUYHOM JIA91 ¥ 33JJaHHS HOU (opme
TIPEIIPUATHH
DK3aMeH B MHUCbMEH
Pegepar N
HOH (opme
DK3aMeH B MHUCbMEH
Huckyccust N
HOH (opme
1.2. MapKeTHHT B TOCTUH PazHoypoBHeEBbIE 32 | DK3aMEH B IMCbMEH
WYHOM OU3HECe Jla4uy U 3aJJaHus HOU opme
DK3aMeH B MHChMEH
Pedepar N
HOU opme
DK3aMeH B UCbMEH
Huckyccust N
. HOH (opme
1.3. B3aumopeiictsue roc
TUHUYHBIX TPEANPHUITAR PaznoypoBHeBble 32 | DK3aMeH B IMCbMEH
C TYPUCTCKMMHU OpraHu3a | Jauyd U 33JaHus HOH (opme
LUSAMH
DK3aMeH B IUCbMEH
Pedepar N
HOU (opme
DK3aMeH B IUCbMEH
Huckyccust N
1.4. DKOHOMHUYECKHUE TOK HOU (opme
a3aTelNu JeSITeIbHOCTH TO
PazHoypoBHeBbIe 32 | DK3aMeH B IHCbMEH
CTHHUYHOTO TIPEITPHUSITH N
JIa9d ¥ 3aJJaHHS HOU (opme
s, TIO3UIINOHUPOBAHNE HA
PBIHKE DK3aMeH B MHMCbMEH
Pegepar N
HOH (opme
DK3aMeH B MMCbMEH
Huckyccus N
1.5. Poib MHHOBAIIMOHHBI HOH hopme
X TEXHOJIOTHH B TIOBBIIIEH
PazHoypoBHeBbIe 32 | DK3aMeH B IMCbMEH
WU Ka4eCTBAa TOCTHHUYIHBI N
a4y ¥ 3aaHNS HOU popme
X yCIyT
DK3aMeH B MHUChMEH
Pedepar -
HOH (opme
P14 3HaHHE : TEXHOJIOTHH U O 1.1. TexHonorus Opranus

OIX 3aKOHOMEPHOCTEH ¢
HCTEMBI TIPOJIaXK B TYPHCT
CKOM Y TOCTUHHYHOM TIpe
JUIPHSITUH

alu I/IH(i)OpMaHI/IOHHBIX
IIOTOKOB B TOCTHHHYHOM
TIPEaANPUATUN

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OU3HEce

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme




1.4. DKOHOMHYECKHE TTOK
a3aTeNy JEesITEIbHOCTH IO
CTUHUYHOTO TPEAPHUSITH
s1, TO3UIHOHMPOBAHUE Ha
PBIHKE

Konrponbnas pabot
a

DK3aMeH B MUCHMEH
HOU (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
MM KQ4eCTBA TOCTUHUYHBI
X yCIyT

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

PII5 VMenue : BBIOUpPATh U Ip 1.1. TeXHONIOT WS OpraHu3 KontponbHas pabot | Dk3aMeH B THCbMEH
HUMEHSTh KTUBHBIC T it
N he €TC | ammm nHdOPMALMOHHBIX a HO#t hopme
XHOJIOTHH TPONAAS, OUCHIL | 10108 B TOCTHHHYHOM DK3aMEH B IIHCEMEH
BaTh PBIHKU COBITA, TOTPE Pedepar
. MPENIPUATHA p HOIt hopMme
OuTenei, KIIMEHTOB, KOHK P
YPCHTOB B TypHCTCKOM MH Kontponbaast pabot | Dx3aMeH B THCbMEH
JIyCTPHH, IPUMEHSATH HHC o
; 1.2. MapkeTunr B roctun | @ HO# opme
TPYMEHTHI YIIPABJICHUS U 5
HYIHOM OU3H
KOHTPOJIS KA9eCTBA IPOIY 0 3Hece Pedpepar DK3aMeH B MHChMEH
KUY U YCIYT TyPUCTCKOM HOH opme
JIESITEIIHOCTH
1.3. Baaumoyeiictaue roc | KOHTpOIBbHAsi paboT | DK3aMeH B IMCbMCH
TUHUYHBIX IPEANPUITAN a HOi hopme
C TYPUCTCKHMH OpTaHH3a Pedepar DK3aMEH B IIHCHMEH
HHAMH HOU (opme
1.4. OxoHoMuueckHe NOK | KonTponbHas paboT | Dx3aMeH B mUchMeH
a3aTeiIu ACATCIIBHOCTH I'O a HOHU (I)OpMe
CTHHUYHOTO TPEIIPHUSITH
51, TO3ULIUOHUPOBAHNE HA Pedpepar DK3aMeH B MHChMEH
pBIHKE p HOU opme
1.5. Portb nHHOBampoRHpr | NOHTPOIBHAA PabOT | nyesavien 5 mucmen
X TEXHOJIOTHI1 B OBBIIEH | & HOU opme
MU Ka4eCTBa TOCTHHUYHBI
X ycIyr Pedpepar DK3aMeH B IUCbMEH
HOU (opme
P16 Hagbik : popmupoBatus 1 1.1. TexHONOTHs Oprams Kontponbnas pabot | Dx3aMeH B THCbMEH
MPOIBIDKCHUS TYPHUCTCKU it
POz M anuy UHGOPMALKMOHHBIX a HO# opme
X HPOLYKTOB M YCIYT, €OO | y1610K0B B TOCTHHHYHOM DK3aMEH B IHCHMEH
TBETCTBYIOIUX 3aIIpOCcaM Pedpepar
- NpeIIPUATHH p Hoit hopMme
norpebureneit p
KontponsHas paboT | DK3aMeH B MHCHMEH
1.2. Mapkerunr B roctun | 2 HOii hopme
wqHOM bustece Pedpepar DK3aMeH B MHUChMEH
HOH (opme
1.3. Bzaumoyeiicteie roc | KOHTPO/IbHAS paboT | DK3aMCH B IHCbMCH
THHUYHBIX TIPEPUATHM a HOH (opme
C TYPUCTCKHMH OpTaHH3a Pedepar DK3aMEH B IIHCHMEH
THAMH HOH (opme
1.4. DxoHomunyeckue MOK | KonrponsHas paboT | DKk3aMeH B MHCbMEH
a3aTeyIn JACATCIbHOCTU I'0 a HOU (bopMe
CTHHUYHOTO TPEIIPHUSITH
s, TO3UIMOHMPOBAHUE HA | Pedhepar OK3aMeH B ITUCHMCH
P o
pBIHKE Hoii hopme
1.5. Ponb uHHOBALMOHHBI | KOHTPOJIbHAS padoOT | DK3aMeH B MHCHMEH
X TEXHOJIOTHH B IOBbIIIEH | & HO# (opme
MU Ka4eCTBa TOCTHHUYHBI Pedepar DK3aMEH B IIHCHMEH
X ycmyr HOU (opme
PI7 3HaHue : COBPCMCHHBIC T€ I[I/ICKyCCI/I;I JK3aMEcH B IUCbMEH

HJICHIIUU U TEXHOJIOTUH B
0011aCTH TYPUCTCKUX U TO
CTUHUYHBIX yCIIyT

HOH (opme




1.2. MapKeTHHT B TOCTHH
HYHOM Ou3HEce

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B MUChbMEH
HOH opme

1.3. B3aumonericTBHe Toc
TUHUYHBIX OPEANPUITHI
C TYPHCTCKHMH OpraHH3a
LUASAMHA

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

DK3aMeH B MUCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCHMEH
HOU (opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHH B IOBBIIICH
MU KauyeCcTBa TOCTUHUYHBI
X ycayr

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

DK3aMeH B IUCbMEH

Pedepart N
Pep HOH (opme
P MEHHUE : MUPOBATH K
A8 Ymerue q)(jp po . | 1.1. Texnonorus opranus | Iuckyccus OK3aMeH B TIMCHMEH
OMILIEKCHBIH TYPHCTCKHA | )10ty hopmarionmbix HOI (hopme
HOPOIYKT K YYETOM COBpPE
MEHHBIX TEXHOIOTHA i Tp TIOTOKOB B rOCTHHIIHOM Kontponsuas pabor | Dk3aMeH B HHChMEH
. MIPEANPUATHN a Hoit hopme
e0oBaHMIi TypuCTa
1 DK3aMeH B IUChMEH
HCKyCCHUs o
HOH (opme
1.2. MapkeTHHT B TOCTHH bop
HYIHOM OHU3H
oM GusHece KonTponbHas pabor | DK3aMeH B MHCHMEH
a HOU opme
1.3. Bsaumogeticteue roc | Iyckycens OK3ameH B THChMEH
THHHYHBIX TPEATPHATHH HOii hopme
C TYPUCTCKUMH OPraHusa | Koprponpnas pabot | DK3aMeH B MMCHMEH
TAMA a HO#1 hopme
1.4. DKOHOMHUYECKHUE TTOK Tckycens DK3aMeH B IUChMEH
a3aTeNy IesITeIbHOCTH TO HOU (opme
CTHHHYHOT'O IPEIIPUITH KoHTponbHas pa6ot 5
s, TO3HLIMOHUPOBAHKE HA | K3aMCH B IINCBMCH
pBIHKE Hoii hopme
1.5. Ponb MHHOBAUMOHHBL | Jlyckyceust 3KfaMeH B TUCbMCH
X TEXHOJIOTHH B IOBEILIEH HO# (opme
M1 Ka9€cTBa TOCTUHNUYHBL | Koprponpras paoT | Dk3aMeH B muChMeH
X ycayr a HOU (opme
PI[9 Hasrik : ucronas3oBaHus I[I/ICK const JK3aMEcH B IUCbMEH
METO/IOB HCCIICAOBAHUS K 1.2. MapKeTHHT B rocTHH Y HOI (hopme
OHBIOHKTYPBI TYPHCTCKOT
UYHOM OH3Hece
0 PBIHKa, MHAMBH/IyaN3a Hoknan, coobmenn | Dk3aMeH B MMCEMEH
LMY 3aITPOCOB TYPHCTA 1 € HO# opme
1 (POPMHUPOBAHHUS TYPHCTC .
1.3. Bsaumoieficteue roc | Jiuckyccus OK3ameH B THChMEH
KOTO IPOAYKTa - Yy Hoit opme
TUHUYHBIX TIPEAPUSITHI p
C TYPUCTCKUMH OPraHusa | moxpan, coobmenn | DK3aMeH B TMCHMEH
TAMA e HO#1 (hopme
1.4. DKOHOMHYECKHE TTOK Jckycens Dk3aMeH B MHUChMEH
a3aTciiv ACATCIIBHOCTH I'O Yy HOU (I)QpMe
CTHHHYHOTO TPEIIPHUSITH
s, TIO3UITHOHNPOBAHHE Ha Jloknazn, cooOIeHn DK3aM€eH B IUCbMEH
PBIHKE e HOH (opme
P10 3HaHUE : OCHOBBI CTAHJAP DK3aMeH B IUCHMEH

THU3alluH U CepTI/I(I)I/IKaHI/H/I
TYPUCTCKHUX U TOCTUHUYIH

1.1. TexHoNorUs OpraHus
anyu HHPOPMAMOHHBIX

Juckyccus

HOU opme




BIX YCIIyT

HOTOKOB B TOCTHHUYHOM
HpEANPUATHI

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

DK3aMeH B MNCHMEH
HOU opme

1.4. DxoHOMHYECKHE TTOK
aszareln JesTeILHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

DK3aMeH B MUCHMEH
HOH (opme

1.5. Posiib MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCHMEH
HOU (opme

P11 YMeHue : opraHu30BEIBAT
A p 1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B THCHMEH
b TEXHOJIOTHYECKHUE T i
¢ %HO CCKHE NpoLt anuu HHPOPMAIHOHHBIX HOi hopme
€CCBI 00CITY)XKHBAHUS B TO
IMOTOKOB B TOCTHHHYHOM
CTHHHYHOM U TyPUCTCKOM Joxmam, cooOmeHu DK3aMeH B IHUCbMEH
MPEANPUATHA A HoIt hopMe
NPEANPHITHH p
DK3aMeH B TUCHMEH
Huckyccust N
1.2. MapKeTHHT B TOCTHH HO#t hopme
HqHOM GusHece Joxkma, cooOmeHu DK3aMeH B TUCHMEH
e HOU opme
N K3aM€H B IIMCbMEH
1.3. B3aumopeiictsue roc Jluckyceust io;a(pg e CbME
TUHUYHBIX OPEANPUITHIT P
C TYPUCTCKMMH OpraHu3a JloKa, COOBIIEHH DK3aMeH B [IHCbMEH
USIMH e HOU (opme
1.4. DKOHOMHYECKHE TTOK I[]/ICK censt JK3aMcH B IUCbMEH
a3aTCIM ACATCIIBHOCTU I'O Y HOU q)opMe
CTHHHYHOTO IPEIIPHUSITH
A1, TIO3UIIHOHUPOBAHHE HA Joxma, cooOmeHu DK3aM€eH B IUCbMEH
DBIHKE e HOU (opme
DK3aMeH B TUCHMEH
1.5. Ponib ”HHOBALIMOHHBI Jlnckyccust >
X TEXHOJIOTHH B ITOBBILIEH HOit hopme
M1 KaqCCTBa FOCTHHUMHBL - Jioienan coobrueHn DK3aMeH B TUCEMEH
X ycayr e HO#t (hopme
P12 HagpIk : HCIIOIB30BaTh HO
A 1.1. Texnonorns opranus | Iuckyccus OK3aMeH B TMCHMEH
MATUBHBIE JJOKYMEHTHI IT i
P AOKY anyu HHQOPMAIHOHHBIX HO# opme
o ranee ey, E)TaHﬂamea HOTOKOB B FOCTHHIHOM PasnoypoBHeBbIE 32 | DK3aMeH B HUCHMEH
UK U CePTHOUKAITUY B TY
* % TIPEIIPUATHH N
PHCTCKON U TOCTHHUYHON Aatu 1 33/1aHus HOii hopme
JIeATEIIBHOCTH .
1.3. Bzaumoseiictaue roc Tlckycons OK3aMeH B IHCbMEH
TUHUYHBIX TIPEANPHUITAR Hoii popme
C TYPUCTCKHMH OpTaHH3a
[UAMH Pa3sHoypoBHeBbIC 32 | DK3aMeH B TUCbMEH
JIa4y¥ U 3aJJaHus HOU (opme
1.4. DKOHOMHYECKHE TTOK I[]/ICK cens JK3aMcH B IUCbMECH
a3aTCIM ACATCIIBHOCTU I'O Y HOU q)opMe
CTHHHYHOTO HPEIIPHUSITH
5, TIOBULMOHUPOBAHKE HA Pa3zHoypoBHEBBIC 3a aKfaMeH B ITUCBMCH
DBIHKE JIa4y¥ U 33JJaHus HOU (opme
Pﬂ13 3HaHUE ;| OCHOBEI o3 JK3aMcH B IUCbMECH

OHUPOBAHHSA TOCTHHUYHOT
0 ¥ TypPHCTCKOTO MpeAnpu
ATHUSI HA PBIHKE TypU3Ma

1.2. MapKeTHHT B TOCTHH
WYHOM OU3HEce

Huckyccust

HOH (opme

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH opme




1.3. B3aumopeicTsue roc
THHUYHBIX TIPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

1.4. DxoHOMHUYECKHE TTOK
aszareln AesTeIbHOCTH I'0
CTHHUYHOTO MPEANPHSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

DK3aMeH B MNCHMEH
HOU opme

P14

‘YMeHue : BeIcTpauBaTh 3
(b hexkTHBHYI0 KOMMYHHKA
LU0 C TIPEACTABUTEISIMU
PBIHKA TYpU3Ma: IPEAIpH
STHSMH OOIIECTBEHHOTO I1
UTaHUS, TYPUCTCKUMH KO
MITaHHSIMH, areHTCTBAMHU
Y UHBIMH OpraHU3alHsIMU
Ut POPMHUPOBAHUS TypH
CTCKOTO NPOAYyKTa

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHAAMU

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

Jloknazn, cooOmeHu
e

DK3aMeH B MUCHMEH
HOH (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4€CTBA TOCTHHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Joxmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

P/15

HaBrik : Hama)xuBaHUs B3
auMOJIENCTBHS TOCTHHUYH
Or0 U TYPUCTCKOTO Mpear
PUSITHS C UHBIMU OpTaHH3
aIMsIMU, BKIIIOYasi PUCKOB
bIe U OE3pHCKOBBIC POPM
bl, IPUMEHSIEMbIE Ha PBIH
Ke Typu3Ma

1.3. B3aumonericTBHe Toc
TUHUYHBIX OPEANPUSITHI
C TYPHCTCKHMH OpraHH3a
LUASAMHA

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aM€eH B IUCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
a3aTeNy JesITEIbHOCTH IO
CTUHUYHOTO TPEANPHUSITH
s1, MO3UIHOHMPOBAHUE HA
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posp MHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa TOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aMeH B MUChbMEH
HOH (opme

P/I16

3HaHHE : METOIUKHU, CTaH
JTapThl, HOPMATHBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPHUCTCKOTO MPOIYKTA

1.1. TexHonOrMs OpraHus
ary HHPOPMAITUOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUSTHH

JHoxmnan, cooOiieHu
e

DK3aMeH B MUCHMEH
HOU popme

Konrtponbnas pabot
a

DK3aMeH B MUChMEH
HOU (opme

1.2. MapKeTHHT B TOCTUH
WYHOM OHM3Hece

Jloknazn, cooOIeHn
e

DK3aMeH B MUCHMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.3. B3aumonericTBHe TOC
TUHUYHBIX OPEANPUITHI
C TYPHCTCKHMH OpraHH3a
LUASAMHA

Joxkmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
a3aTeNy JESTEIbHOCTH IO
CTHHUYHOTO TPEANPHUSITH
s1, MO3UIHOHMPOBAHUE HA
PBIHKE

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posp MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa TOCTUHUYHEI
X yCIIyT

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

P/I17

YMmenue : 000CHOBEIBATH

1 pa3pabaThIBaTh TYPHCTC
KW TPOJYKT C YIETOM U
HaMWKH PBIHKA U 3aIIPOCO

1.2. MapKeTHHT B TOCTUH

Huckyccust

DK3aMeH B MUCHMEH
HOU popme




B IoTpeduTencit

WYHOM OM3HECE

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

JHoxmnan, cooOiieHu
e

DK3aMeH B MNCHMEH
HOU opme

1.4. DxoHOMHYECKHE TTOK
aszareln JesTeILHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITNOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Jloknazn, cooOmeHu
e

DK3aMeH B MUCHMEH
HOH (opme

1.5. Posiib MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Jloknazn, cooOIeHn
e

DK3aMeH B MUCHMEH
HOU (opme

P18 Hagrbik : ananuza noseneH 1 DK3aMeH B IIHCbMEH
M HCKyCCHS -
U NOTpebHTENcH 1 KOHKY 1.2. MapKeTUHT B TOCTUH HOH (opme
PEHTOB TyPHCTCKHUX yCIyT
WYHOM OU3HEce
C Y4€TOM IMPOTHO3UPOBAH KontponbHas paboT | ODK3aMeH B IUCbMEH
sl PBIHOYHOM CUTyalnuK a HO#t hopme
1.3. Bsaumopeiictue roc | Iuckyccus OK3aMeH B TMCHMEH
THHHYHBIX TPEATPHATHI HO#t hopme
¢ TYpPUCTCKUMHU OpraHisa KonTponsHas pabor | DKk3aMeH B MHCHMEH
THsIMH a HO#t (hopme
1.4. DxoHOMHYECKHE TTOK JK3aMEH B IMCbMEH
HCKyCCHUs
a3aTeNu JIesITeIbHOCTH IO Huckyce HOI (hopme
CTHHHYHOT'O IPEIIPUITH
s, IO3UIIMOHNPOBaHKe Ha | KOHTPOIBHAs paboT | DK3aMeH B IHCBMCH
PBIHKE a HOH (opme
1.5. Posib MHHOBAUMOHHBL | JTyckyccust OK3aMeH B TCHMEH
X TEXHOJIOTHH B [OBBILIEH HOit hopme
M Ka4eCTBa TOCTHHUYHEL | 1 oprponpnas paboT | Dk3ameH B muChMEH
X ycmyr a HO#t (hopme
P19 3HaHue : METOAUKH (HOpM L — DK3aMeH B TUChMEH
UPOBaHUS TYPUCTCKHUX JI0 y HOI (hopme
XOJ10B 1 PaCcX0/10B, CTATHC 1.1. TexHonorus opranus
THYECKHE OKA3aTeNH, Bl aImu HHPOPMALMOHHBIX Joxmnaz, coobuieHu 3K§aMCH B IIHChMEH
WAIOIIME HA yPOBEHD Mexx | MOTOKOB B FOCTHHHYHOM e HOH (opme
HpeANPUATHI
AYHapOHOTO 1 BHYTPEHH Pa3HOypoBHEBBIE 32 | DK3aMeH B IHChMEH
Cero Typusma JIaun ¥ 3a1aHUs Hoit popme
DK3aMeH B MMCBMEH
Huckyccust N
. HOH (opme
1.3. B3aumoneiictBue roc
TUHUYHBIX TPEANPUITAR Joxmazn, coobmieHn OK3aMeH B IUCbMEH
C TYPHCTCKHMH OpTraHm3a | e HOH (opme
USIMA
Pa3sHOoypoBHeBEIE 32 | JK3aMeH B MMCHMEH
Jlaud ¥ 3aJaHus HOH (opme
OK3aMeH B IUCbMEH
Huckyccus N
1.4. DxoHOMHYECKHE TIOK HOiT popme
TEJTH JeSTSIBHOCTH T
asatellt ACATCILHOCTHTO | - Joynan cooGmenn | DK3aMeH B MHCHMEH
CTHHHYHOTO IIPEIIPHUITH R HOi hopme
sI, TO3UIMOHNPOBAHKE HA
PBIHKE PasHOypoBHeBbIe 32 | JK3aMCH B IIHCHMCH
Javy U 3a0aHus HO# (popme
PJ120 YMeH#ue : pacCUUTHIBATD 3 DK3aMeH B THChMEH

(hdhexTuBHOCTH MOKa3aTen
e peanpusTHs Typr3Ma
Y FOCTENIPUMMCTBA

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEATNPHUITAR

Huckyccus

HOH (opme




C TYPUCTCKHMHU OpraHu3a
HUAMHA

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.4. DxoHOMHUYECKHE TTOK
azarelly AesTeIbHOCTH I'0
CTHHUYHOTO MPEANPHSITH
51, TIO3UITUOHUPOBAHNE HA
pBIHKE

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

Konrponsras pabor
a

DK3aMeH B MMChbMEH
HOH opme

P21

HaBbik : ananu3za u yuera
cTaTu4eckoil nupopmauu
U 110 yPOBHIO MHPOBOTO U
BHYTPEHHETO TypU3Ma

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

Konrpomsras pabor
a

DK3aMeH B MNCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCHMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

Konrponsnas pabor

DK3aMeH B ITUCbMCH

P22

3HaHUE : TEXHOJIOTUHU IIpU
eMa 1 00CITyKHBaHHS TOC
Tel, mpaBuja NpeaocTaBl
€HHUs IOTIOTHUTEIBHBIX yC
JIyT B TOCTHHHUIIE, COBPEME
HHbIE TEHAEHIIUU Pa3BUTH
s TOCTHHUYHOTO OM3Heca
W COBPEMEHHEBIE TIPOTpaM
MHBIE IPOIYKTHI TOCTHHI
YHOI MHAYCTPUH

X yemyr a HOH (opme

1.1. TexHonorust Opranus | Jiyckyccus OK3aMeH B MHCbMEH
aIyu HHPOPMAMOHHBIX Hoii hopme
HOTOKOB B TOCTHHUYHOM K3AMCH B IHCEMEH
MPENIPUATHA Pedepar Hoit hopme

1.5. Poib MHHOBALMOHHBL | JTyckycenst OK3aMeH B MHCbMEH
X TEXHOJIOTUH B IIOBBILIEH Hoi (hopme

WU KaueCTBa TOCTUHUYHBI K3AMEH B IIHCHMEH
X ycayr Pedepar

HOU popme

P/123

YMeHwue : obecrenBaTh K
OMMYHHKAIUIO U TOBEACH
ne uHpopManmu 06 ycIryr
ax JI0 KOHEYHOTO MOTPeOn
TEJIS C TEIBI0 TPOIAKH Y
CITyT MPEANPUATHS

1.1. TexHoNoTHUs OpraHu3
anyu HHPOPMAMOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUATHH

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.2. MapKeTHHT B TOCTUH
WYHOM OU3HEce

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHH B IOBBIIICH
MU KauyeCcTBa TOCTUHUYHBI
X ycayr

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

P24

Hagrik : popmupoBanus k
OMILIEKCA TOCTHHUYHBIX Y
CIIYT, Y/IOBJIETBOPSIIOIIETO
MOTPEOHOCTH | 3aIPOCHI
oTpeduTeNs

1.1. TexHonOTUs OpraHus
ary HHPOPMAITUOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUSTHH

Huckyccust

DK3aMeH B MMCHMEH
HOU popme

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

DK3aMeH B MMCHMEH
HOH (opme

1.2. MapKeTHHT B TOCTUH
MYHOM OHM3HEce

Juckyccus

DK3aMeH B MUCbMEH
HOU (opme

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

1.3. B3aumonericTBHe Toc
TUHWYHBIX IPEANPUATUAN
C TYPHCTCKHMH OpraHm3a
MUAMHN

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B MUCbMEH
HOH (opme




1.4. DKOHOMHYECKHE TTOK
a3aTeNy JEesITEIbHOCTH IO
CTUHUYHOTO TPEAPHUSITH
s1, TO3UIHOHMPOBAHUE Ha
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posip MHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

O1neHoYHOE CPEeNCTBO
Ok3a
MeH (U
Bun y4e6HOM JIEATENBHOCTH Curyaunonmsie| s T
Pedepar Hoxnaz/coobun Huckyccus Konrposbras p 3a/1a4M U 3aJ1aH |TIHCh |0
eHHe abora
ust MEHH T
oif ¢ [o
opme
1
Jlexuun 10 0
[IpakTHueckue 3aHATUS 10 10 10 20 10 8
CamocrosiTensHas paboTa 10 (1)
2
IIpomexyTouHas aTTeCTaLUsL 20 0
1
Hroro 20 10 20 20 10 20 |0
0

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma 6amnoB [ Onenka o npomesxy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIUHU
TOYHOU aTTeCTallun

10 JUCLUITIIMHE

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>XUBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOE U NIyOOKoe 3HaHHE y4eOHOro MaTep

«3auTeHo» / Hajia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JIOTIOJTHUTETLHOM nHTepaTypoﬁ, pe

or91 zo 100 «OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUSCKUE 3a1aHN,
MIPeLyCMOTPEHHbIE IPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSM
U, YMCHUSAMU, IPUMEHSET UX B CUTyallUAX ITOBBIIIEHHOM CJIOXKHOCTH.
CTyaeHT AeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPY aHATUTUYECKUX OINEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyZaeHT 1eMOHCTpUpyeT ch)OPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUINHAPH

o»

BIM KOMIETCHUUAM, CTYACHT UCHBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHU IPU OIEPUP
OBaHUU 3HAHUAMH U YMEHUSIMU IIPU UX IIEPEHOCE HA HOBLIC CUTYaAllUH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«He 3a4TeHo» / HI/ICHI/IHJ’II/IHapHI)IG KOMIICTCHIIMHU HC Cq)OpMPIpOBaHI:I. HpOﬂBJ’IﬂeTCS{ IIOJTHOC HJIN

ot 0 10 40 «HEYAOBJICTBOPUTENb | NPAaKTUYECKH [TOJIHOE OTCYTCTBUE 3HAHUM, yMEHUM, HABBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumepbl 3agaHuii 119 BBINOJHEHUSI KOHTPOJIBHBIX padoT

Kontponbnas pabora Ne 1

1. JlaiiTe CpaBHUTENIbHYIO XapaKTEPUCTHKY ABYX BHJIOB IPOrpaMMHOI0 obecriedyeHus (Ha
Bam Be160p).

2. Packpoiite KOpnopaTUBHON KyJbTYpPHI B IPOIIECCE MPOU3BOCTBA TOCTUHUYHOM YCITYTH.

3. CyurHocTh r1100aJbHBIX CUCTEM OPOHUPOBAHMSL.

4. Buzbl 10roBOpoB MEX/1y TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. JaiiTe XapaKTepHUCTHUKY TMOHSITHIO «KOMHCCHOHHOE BO3HATrpPa)ICHHE», TEXHOIOTHUS
BBITIOJTHEHUSI JAHHOT'O YCJIOBUSI.

Kontponbnas padora No 2

1. Cymnocts CEO-TexHoIOorunil.

2. [IpuBeaure npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOACKON TOCTUHUIIBL.

3. Poinb 3BEHT - MEHEKMEHTa B KaJAPOBOU MOJUTUKE TOCTUHUYHOTO IPEIITPUSITHS.

4. llpuBenuTe NpPUMEP CHUCTEMBI MOTHBALMM COTPYJHHKOB CIIYy>KOBI SKCIUTyaTalluu
HOMepHOro Gonaa. O60CHYITE NPUBEACHHOE PELICHHE.

KonrponsHas padora Ne 3

1. Tlopsimok neicTBHN COTPYAHHMKOB TOCTHMHHYHOTO MPEINPUATHS TpH OOHApYKEHUH
3a0BITBIX TOCTEM BEIICH.

2. XapaKTEepUCTUKA TOCTUHUYHOMN YCIYTH.

3. Ctpareruu BHEIPEHHUS MEHEHKMEHTa KauyeCTRa.

4. Tunonorus ynpaBieHYECKUX PEIICHUM.

5. @axTopsl, BAUAIOLINE HA JOXOJHOCTh TOCTUHUYHOTO NPEAIPUATHS.

Kontponbhas padota Ne 4

1. [Tokazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO MPEAIPUATHS.

2. CocraBisitoie KOpnopaTuBHON KyJIbTYpBI.

3. 3ajaun BHYTPUNPOU3BOJICTBEHHBIX CTAaHAAPTOB.

4. Kommiekc MOHATHHA, BKIIOYAIOUIUXCS B MOHIATHE «ITPOPECCUOHATILHOE TTOBEACHUE.

5. MeTonbl CTUMYJIMPOBAHUS MTEPCOHATA KOHTAKTHOW 30HBI.

KonTtponbnas padota Ne 5

1. CtpykTypa 1oroBopa Ha NpeAO0CTaBICHUE TOCTUHUYHBIX YCIIYT.

2. Tunosnorusi KaHaJIOB JUCTPUOYLIUU TOCTUHUYHOTO MPOIYKTA.

3. Dransl pa3paboTKu GUPMEHHOTO CTUIIS.

4. TpeboBaHus K CTaHAAPTU3AIUN TOCTHHUIIL JTFOOOH KaTETOpHH.

5. IloHsiTHE U CYUTHOCTH METOJOB YIIPABJICHUS JOXOJaMU MPEAIPUITHUS.

Konrtponsnas padora Ne 6

1. Kakue nmoapaszaenenust BXOIAT B CIY>KOy yIpaBieHUsI HOMEPHBIM (PoHI0M?

2. B uém nposBisiercs crienuduka paboThl CiIyKObI puemMa 1 pa3MeieHus ?

3. OmnpenenuTs MHTEHCUBHOCTD UCIIONB30BaHUSI HOMEPHOTO (OHIAa TOCTHHUIBI "AcTopHs",
ecnu 9uciio MecT roctuHuibl - 200, 3arpyska - 80%, KoIU4ecTBO 00CITYKEHHBIX 3a TOJ TOCTEH -
16000.

Kpamkue memoouueckue ykazanus

KoHTposnbHble 3alaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa 1O JUCHUIUINHE
(Mcnonb3yr0TCA Ul MPOBEACHHUS KOHTPOJIBHBIX paloT, /Uil CaMOCTOATENbHOM OLEHKH KayecTBa



OCBOCHHMS Y4eOHOW TUCHMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu moucke oTBETOB Ha BONIPOCHI
pPEKOMEHI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl IPEICTaBICH B
paboueii mporpaMMe JUCIUILTAHBI).

KonrtpomnbHas paboTta 10JKHA UMEThH CIEAYIONIYIO0 CTPYKTYPY:

I TuTyIbHBIN JUCT.

2 CopneprkaHue.

3 Beenenue.

4 OcHOBHas 4acTh.

5 3akitoueHue.

6 CriMcok MCIOJIb30BaHHBIX UCTOYHHUKOB.

B conep:xaHuu mpUBOASTCS 3aroJIOBKU KOHTPOJIBHON pabOThI U YKA3bIBAIOTCS CTPAHUIIBI, C
KOTOPBIX OHM HAUWHAIOTCA. 3arojIOBKM OJMHAKOBBIX CTYINEHEW pyOpuKamuu (IeIeHus)
HEOOXOJIMMO pacrojiaraTh JAPYr IO JAPYroM. 3aroJIOBKM KaXXJIOW TIOCISAYIOMIEH CTyNeH!
CMEIIAoTCsl Ha 3-5 3HAKoB BIPABO 10 OTHOLIEHMIO K 3arojOBKaM Ipeablaylieil cTyneHu. Bee
3arojIOBKM HAYMHAIOT C NpONUCHOW OykBbl 0e3 Touku Ha koHue. [lociieqHee cloBO KaXI0ro
3arojioBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIIBI B TPaBOM CTOJIOIE
conepxaHus. Bo BBeZeHMH OOOCHOBBIBAeTCS BBIOOD TEMBI, ONpEACNSEMBI €€ aKTyalbHOCTBIO,
bopmynupyertcs npobiieMa U Kpyr BOIIPOCOB, HEOOXOJUMBIX ISl €€ PEIICHHUs; ONpeAeseTcs 1eIb
paboThl ¢ ee pacuIeHEHWEM Ha B3aWMOCBSI3aHHBIN KOMIUJIEKC 3a/1ad, MOANEKAIIUX PEUICHUIO IS
pPacKpBITUSL TEMBI; YKa3blBaeTcs OOBEKT wuccinenoBanus. OObeM BBeAeHUs 1-2 CTpaHUIBI
MaIIMHOMUCHOTO TeKCcTa. B 3akirodyeHuH NMPUBOAATCS OCHOBHBIE PE3YJBTaThl, JOCTUTHYTHIE NPHU
BBITOJIHEHUH KOHTPOJBHON pPabOTHL. 3akiioueHue NpeAcTaBiseT coboil He MpocToi mepeyueHb
MOJIyYEHHBIX pE3yJbTaTOB, a MX MTOroBbId cHuHTE3. OObeM 3aKIIOUEHUs MPUOIU3UTEIBHO
cocTaBiisieT 1-2 cTpaHHUIIbI.

Illkana oyenku

Ornenka Bamner Onucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 110 cHOPMYJIMPOBAHHOI poOIeMe U apryMeHTHpoBai ero. Ilpusen
€HbI JJaHHbIC OTEUECTBEHHOM U 3apy0e)KHOM JINTEpaTyphbl, CTATUCTUYECKUE CBEJCHUS, MHPOpMALHs

HOPMAaTUBHO-IIPABOBOT0 Xapakrepa. GakTHIeCKUX ONIMOOK, CBSI3aHHBIX C TOHMMaHHUEM IPOOJIEMBI,

HeT; Tpaduyecku padota ohopMIICHa TTPABHIBHO.

5 20

PaboTa xapakTepu3yeTcsi CMBICIOBOM HEIBHOCTHIO, CBI3HOCTBIO U MOCIIC0BATCIBHOCTIO H3JI0KEH
Wsi; TOIYIICHO He 6oJiee OHOW ONIMOKY MU O0BSICHEHUH CMBICIIA WIIH COACPKaHUs pooieMbl. [
sL apTYMEHTALUK TIPUBO/SITCS JAHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DaKTHUECKHUX OIIN
OOK, CBSI3aHHBIX C TOHUMAaHUEM IPOOJIEMBI, HET.

CTyIeHT IPOBOJMT AOBOJBHO CAaMOCTOSITENIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobniembl; MoHUMaeT 0a30BbIe OCHOBHI M TEOPETUUECKIE 000CHOBAHMS BBIOpaHHOW TeMbl. [IpuBied
€HbI OCHOBHBIC HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonmyiieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe UTH COZIep KaHHH IIPOOJIeMbI, 0(pOpMIICHHH paboTHI.

PaboTta npencTasisier coboii nepecka3aHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIA HCXOJHBIA TEKCT 0e3
Kakux ObI TO HM OBLJIO KOMMEHTapHeB, aHanu3a. He packpeita cTpyKkTypa TeMsl. JlomynieHo Tpy 1l
u Gosee Tpex OMMOOK B CMBICIIOBOM COJIEPXKaHUH PacKPBIBAEMOH IIpOOIeMBl, B 0(OpMIICHUH pabo

THL

Pabora npexcrasisier co0oi nepecka3aHHbII WM MOIHOCTEIO NIEPENMCAaHHbINH HCXOHBIN TEKCT 6e3
1 0 Kakux OBl TO HM OBIJIO KOMMEHTAapHeB, aHAIN3a, JIN00 IMpodiemMa He pacKphITa, TM00 3a1aHue He B
BITIOJTHSIIOCH.

5.2 Ilepeuens TeM pedrepaToB

. MeTtonbl ieH000pa30BaHUsl TOCTUHUYHOTO NTPOAYKTa

. MeTopl CTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOW 30HBI

. MeToipl ncce1oBaHusl TOCTUHUYHOTO PhIHKA

. IIporpamma TQM B roCTHHMUYHOW UHAYCTPUH U €€ CYIIIHOCTh

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON HHAYCTPHUH.

. KBanuukanronnsle TpeOOBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (YHKIIMU TPOrPAMMHOT0 00eCTIeueHHsI yIpaBIeHUsI HOMEPHBIM (DOHIOM.

. XapakTepruCTHKa OTIIMYUTENBHBIX 0COOEHHOCTEW BUI0B IHTEpHET — OpOHMPOBAHMUSL.

. CepBucusie pynkiuu ACY.
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10. dopmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsbl, BIUsAONIKE HA POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPHI.

11. OcHOBHBIE TOHSTHS «OpPraHU3alMOHHAs KYJABTYpa» M  «IpogecCHOHATbHOE
MIOBE/ICHUEY. OnemenTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE  COTPYIHHUKA
TOCTMHUYHOT'O NPEANPUATHS.

12. ®opMbl B3aUMOACWCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATNPUATHH.

13. XapakTepucTuka MapKETHHTOBOM TOJMTUKM TOCTHHUYHOrO mpeanpustus. Pomib
NeYaTHOW MPOAYKIMH TOCTUHUYHOTO TPEANPHUATHS, NaOIMK pUJICHIIH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbBIE KaHajibl CObITA TOCTHHUYHOTO
IPOAYKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJIOTUHU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUSAIONIME HA
BHE/IPCHHE NHHOBAI[MOHHBIX TEXHOJOTUI B TOCTUHULIAX.

Kpamxue memoouueckue ykazanus

Crynent BbIOMpaeT Temy pedepara Ha cBoe ycMmorpeHue. [locie BbiOOpa TEMBI CTYIEHT
INPUCTYIIAET K U3yYEHHIO MHPOPMALIMOHHOT0 MaTepuana. Beck coOpaHHbI MaTepuan obobuaercs
U aHAJIM3UPYETCA.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha auctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOUEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUH pedepara SBISETCS OPUTMHAIBHOCTH TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOTO JIOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

IlIxana oyenku

Ornenka | banbr Onucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(hOPMYJIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeieHb! JaHH
bI€ OTCYECTBEHHON U 3apYOSIKHOM JIUTEPaTypPhl, CTATUCTHYECKUE CBEICHHS, HH(POPMAIHA HOPMATHBHO-
HpaBoBOro xapakrepa. CTyIeHT 3HaeT U BlIaJIeeT HaBBIKOM CaMOCTOSATEIIbHON MCCIIeI0BATEIbCKOH pabo
THI 110 TEME HCCIIE0BAHMS; METOJaMH U IIPUEMaMU aHaJIM3a TEOPETUIECKHUX U/HIIN MPAKTHIECKHIX acIie
KTOB H3y4daeMoii oomactu. PakTHyeckux OMMOOK, CBSI3aHHBIX C IIOHUMAaHHUEM MTPOOJIEeMBbL, HET; rpaduye
cku paborta oopmIiIeHa IPaBUIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEBHOCTBIO, CBSI3HOCTBIO M IIOCIEI0BATEIbHOCTHIO H3JI0KEHNS;
JOMYLIEHO He Oosiee OAHON OMIMOKH MPU OOBSCHEHUH CMBICIIA WK COAEPKaHUS MpodaeMsl. st aprym
4 15 CHTAIMH MTPUBOIATCS JaHHBIC OTCUCCTBCHHBIX U 3apYOCIKHBIX aBTOPOB. [IpOAEMOHCTPHUPOBAHBI HCCIIC
OBaTENNbCKHE YMEHHS 1 HaBBIKH. DaKkTHIECKHX ONIMOOK, CBSI3aHHBIX C IOHUMAaHUEM IpoOieMsl, HeT. [lo
MyIICHBI OJJHA-/IBE OIINOKH B 0)OPMIICHHH pabOTHI.

CTy}:[eHT MPOBOAUT AOBOJIBHO CaMOCTOSITEJIbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJISIONIUX HpO6J’I
€MBI; IOHUMAECT 0a30BbIC OCHOBBI K TEOPETUICCKHUC 000CHOBaHUS BLI6paHHOﬁ TEMBI. HpI/IBHe‘{eHLI OCHO
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BHBIC NCTOYHHUKH II0 paccMaTpuBaeMoit Teme. JlomymieHo He 6osee ABYX OMIMOOK B CMBICIIE WIIH COTIEP
YKaHUU TPoOIEeMbl, 0hOPMIICHUN PAOOTHL.
Pabora npencrasiser codoil nepecka3zaHHBIA MM IOJHOCTHIO MEPECAHHBII HCXOAHBIN TEKCT 6e3 Kak
) 5 nx ObI TO HU OBLTO KOMMEHTapHeB, aHann3a. He packpeITa CTpyKTypa H TEOPETHIECKAst COCTABIISIONIAS
TeMbl. JIomyieHo Tpy 1 oiiee Tpex OMHO0K B CMBICIIOBOM COZICPIKaHHU PACKPBIBAEMOI POOIEMBI,
B 0(hOpMIIEHHH PaOOTEL.
PaboTta npeacrasnser coboil nepeckasaHHbIN WM MOTHOCTHIO MIEPEUCAHHBIN HCXOIHBIN TEKCT 06e3 Kak
1 0 ux Obl TO HU OBUIO KOMMEHTapHEB, aHAIN3a, TMO0 NpobiieMa He PACKpPbITa, JIMOO 3a/laHHe HE BBIITOIHI
0Cb.
5.3 Juckyccust
1. I'moGanu3arust HHIYCTPUU TOCTSIIPUUMCTBA
2. CoBpeMeHHbIE TEHJEHIIMH Ha PHIHKE TOCTUHUYHBIX YCIIyT
3. COBpCMCHHaﬂ CCIMCHTAalUA TOCTUHUYHOI'O PhIHKA
4. Ponn PEKIIaMbl B TOCTUHUYHOM ousHece



Bunsl pekiaMHbBIX CpeACTB, IPUMEHSIEMbIX B HHIYCTPUU TOCTEIIPUUMCTBA
CiryXeOHBIN TUKET COTPYTHUKOB TOCTHHHYHOTO TIPEATIPHSITHS
OcHOBHBIE HAINIPaBJIECHUS JEATEILHOCTH KOMMEPUYECKOH Ty Obl TOCTUHHILIBI
MapkeTHHrOBBIE HCCIIEIOBAHUS B TOCTHHUYHOM OHM3HECEe
OCHOBHBIE HAINIPABIICHUSI UCIOJIb30BAHNS BBICOKUX TEXHOJOIMI B TOCTUHUYHOM OU3HECe
Hanpasienus ”HHOBalMii B TOCTUHUYHOM OM3HEce

Kpamxkue memoouueckue ykasanus

CryneHT BbIOMpaeT TeMy TUCKYCCUHM Ha cBoe ycMmoTpeHue. Ilocie BbIOOpa TeMbl CTYIAEHT
NPUCTYIIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan ob6obmaercs
u aHammsupyercs. [IpencraBnenne marepuana MPOMCXOAUT B BUAE MyONWYHOTO JOKJIana Ha 5-7
MUHYT. OOCyX/IeHHEe JOKJIa/1a IPOUCXOIUT B (hopMaTe BOMPOC-OTBET C yYaCTUEM BCEH IpYMIIbI.
Illxana oyenku

SO XIW

Ornenka Bbanbt Onucanue

5 20 ITpobnema packpbiTa MOJIHOCTHIO. IIpoBeeH aHAIN3 IPOGIIEMBI C IPUBICYCHUEM AOTIOIHUTEIBHON
auTepaTypbl. BeIBOIBI 000CHOBaHbBI

4 16 ITpobnema packpeita. [IpoBeneH aHanu3 npobiieMbl 6€3 MPUBICYCHHUS JOTOIHUTEIBHON JIUTEPaTyp
bI. He Bce BBIBOZBI ClIENTaHbI H/MITH 000CHOBAHBI

3 12 ITpoGnema packpeiTa He ITOJHOCTBIO. BEIBO/BI HE ceTaHbI W/MIIH BHIBOABI HE 000CHOBAHEI

5 8 Pabora mpescTaBIseT MOJHOCTHIO IEPENUCAHHbBIA UCXOIHBIH TEKCT 0e3 KakuX Obl TO HU OBLJIO KOM
MEHTapHeB. BBIBOIBI HE ClIeTTaHbl W/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 [Ipobnema He packpriTa. OTCYTCTBYIOT BHIBOABI

5.4 Dx3aMeHallMOHHbIE BONPOCHI

[TonsiTHe «KauecTBO», BUJIbl KAU€CTBA.
CucTeMbl KOHTPOJIS Ka4eCTBa B TOCTUHUYHOM MPEANIPHUSTHH.
CrpyKTypa BOCIPUSATHS YCIYTH FOCTEM.
Kputepun xauecTBa roOCTUHUYHBIX YCIIYT.
Bunpl crparernueckoro ynpasieHUsl TOCTUHUYHBIM IPEATPUITHEM.
®duHaHCOBas CTpaTErusi TOCTUHUYHOIO IIPEIIPUSITHSL.
XapakTepHucTuKa CIykO0bl IepcoHasia B yHU(oOpMe.
®opMbI OTIaTHl TOCTUHUYHBIX YCIIYT.
9. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.
10. Tlepeuenb 00s13aHHOCTEH PYKOBOJIUTENS CITY>KOBI SKCIUTyaTaIllid HOMEPHOTO (POoHIa.
11. Crarycsl HOMEpPOB, IPUMEHSIOLINECS VISl UX YUETa.
12. OcobenHocTH PYHKIMOHUPOBAHUS MPENPUATHS ITUTAHKSI IPH TOCTHHHULIE.
13. Opranuzanus aHUMalMOHHBIX YCIYT B TOCTUHHUIIE.
14. Cocrasnstonye KOpnopaTUBHON KyJIbTYpBI.
15. 3apaym BHYTPUIPOU3BOACTBEHHBIX CTAaHAAPTOB.
16. IIpuHUIMITBI COCTABIECHUS HOJKHOCTHBIX HHCTPYKIUH.
17. Opranuzanust H”HGOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUSTHSL.
18. CepBucHas cucrema HOMEPOB.
19. IlpuHnun B3auMoIeHCTBUS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMIIAHHH.
20. TexHomoruum ynpaBlIeHUs TIEPCOHATIOM.
21. HopmupoBaHue TpyJa B FOCTHHUYHOM MPEANPHUITHH.
22. Texunuka 06e30macHOCTH Ha pabodyeM MecTe.
23. Mertobl OLIEHKH pabOThl TOCTUHUYHOTO IT€PCOHAA.
24. be3pHCKOBbIE CXeMbI pa00Thl TOCTUHUYHOT'O IPEANPHUATHS C TYPUCTCKUMHU KOMIIAHUSMHU.
25. CoBpeMeHHbIE HANPABJICHUS PA3BUTHSI HHPOPMALIMOHHBIX TEXHOJIOTHH.
26. IlpuHIMIBI pa3BUTHS HHOOPMAITHOHHBIX TEXHOJIOTHH B TOCTHHHYHON UHIYCTPHUH.
27. BHyTpeHHMI MapKETHHI B TOCTUHUYHOM MPEATNPUATHH.
28. TexHonorus O€HYMapKUHTA B TOCTUHUYHOW WHITYCTPHH.
29. ®opMupoBaHNE KOHKYPEHTHOTO MPEUMYILECTBA FTOCTUHUYHOTO MPEANPHUSITHS.
30. Dramnbl NOATOTOBKY NPE3EHTAL[MM TOCTUHUIIBI HAa BBICTABKE.

XN R =



31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

OcCHOBHBIE MOJIENTM TOCTUHUYHOTO OHM3HEca.
@akTopsl, BIUAIOIINE HA Pa3BUTHE TOCTUHUYHOTO KOMIUIEKCA PETHOHA.
Pone MICE - meponpusituii B GopMHUPOBaHUS TOCTUHUYHOTO MPEIOKEHUS.
CymHocts B&B TexHomoruii B ucciieJoBaHUM FrOCTUHUYHOTO PHIHKA.
PoJib KOHCANTHHIOBBIX KOMITAHUM B Pa3BUTHH TOCTHHUYHOI'O KOMIUIEKCA PErHOHA.
Oco0GeHHOCTH CerMEHTALUU TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEINPUITUNA 32 HEHaAJIeXKalllee IPEJOCTaBICHUE YCIyT
TexHonOrNus NPUHATHSA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMmerpsl B TOCTHHUYHON UHTyCTPUH.
CtpaxoBaHue TOCTEH B OTEIIAX.
Tunonorus ynpaBleHYECKUX PEIICHUN.
OnepaTuBHOE yIIpaBJI€HHE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryanpoBaHue cepTH()UKALNN TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanuu.
Ortarbl cepTUPUKALIUY.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHomoruu ynpasiaeHUs: IEPCOHAIIOM.
KomnnexkroBanue kagpos.
OOyueHue U pa3BUTHE TIEpCOHANA.
Mertob! o1ieHKH paboThI mepcoHaa.
Opounmonys GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEATPUATHS.
Oransl pa3paboTku (UPMEHHOTO CTHIIS.
TpeboBanus Kk yHHPOpME.
DOneMeHTsl 1n3aiiHa, GopMupyromue GUPMEHHbIN CTUIIb TOCTUHUYHOTO NMPEANPUATUS
WmuxeBast pexiaMa 1 MabiuK pujieniIa3
daxTopsl HOPMUPOBAHMS CUCTEMBI TPOIBUKECHHS
TexHonorny NpsIMOro MapKeTUHIa B TOCTUHUYHON UHyCTPHUH.
WHTEpHET - TEXHOJIOIMH MPOJABUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue ykazanusi

KoHTpoOsbHBIE BONPOCHI TO3BOJSAIOT MPOBEPUTH 3HAHMS CTYACHTa IO JUCLUILIMHE
(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX paOOT M TPH BBICTYIUICHWH CTYACHTA C YCTHBIM
JOKJIZIOM, [UIl CaMOCTOSATENbHOM OIIEHKM KayecTBa OCBOCHUS YUeOHOM IUCHMIUIMHBI, IpH

MOATOTOBKE K 3K3aMEHY).

HpI/I IIOMCKE OTBCTOB HaA BOIPOChBI PEKOMCHAOBAHA OCHOBHAasA W JOIIOJIHUTCIIbHAA

auTeparypa (CIUCOK JIUTEpaTyphl IPeCTaBiIeH B paboyell mporpaMme AUCLHUILUINHBI).

IlIxana oyenku

Ornenka | banbr Omnucanue

OTBeT NOKa3bIBAET NIPOYHBIC 3HAHUSI OCHOBHOTO COJEP)KaHUS N3ydaeMOH IIpeMETHON 00IacT, OTIINg
aeTcst TTyOMHON U MTOJTHOTON PACKPHITHS TEMBI; BIaJcHHE TEPMUHONIOTHYECKUM aNMapaToM; yMeHue oo
BSCHSTB CYLIHOCTb, SIBJICHHI, IPOLIECCOB, COOBITHI, JIeJaTh BEIBOJBI U 000OIIEHYS, 1aBaTh apIyMEHTH
POBaHHBIE OTBETHI, IPUBOAUTH IIPHUMEPHI; CBOOOIHOE BIIAICHAE MOHOJIOTHYECKOH PEedblo, JOTHIHOCTh
1 TIOCIIEA0BATEIBHOCTE OTBETA; YMEHHE IPUBOINUTH IPHMEPHI COBPEMEHHBIX NTPo0IeM H3ydaeMoi 001a
CTH.
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OTBeT, 00HApPYKUBAIOUINI IPOYHBIC 3HAHUST OCHOBHOTO COJICPKAHUS H3y4aeMOi MPEeAMETHOH 00macTu
, OTIIYAeTCs TTyOUHOH 1 MOTHOTON PacKpBITHS TEMBI; BIaJeHUE TEPMUHOIOTHUECKIM alIapaToM; yM
40 €HHE 00BSICHATH CYIIHOCTD, SBJICHHUH, IPOLIECCOB, COOBITHH, IC/IaTh BBIBOILI H 0000IICHH S, 1aBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOIUTH IPHUMEPHI; CBOOOJHOE BJIaJICHUE MOHOJIOTHYECKON PeUblo, JIOTH
YHOCTB ¥ MTOCJIE0BATEIBHOCTE O0TBeTa. OIHAKO JIOMYCKAeTCs OJJHa—IBE€ HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHH COJICP)KaHUS U3y4aeMOH IpeIMETHON 00IacTy, OT
JMYAIOIIUHCS HEJOCTATOYHOH NTyOHHOH U IMTOJHOTON PacKpPHITHS TEMBI; 3HAaHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMUPOBAHHBIMU HABBIKAMH aHANIN3a SBICHUI, TIPOIIECCOB, HEAOCTATOYHBIM YMEHHE
30 M JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPHUBOJUTH IIPUMEPHI; HEAOCTATOYHO CBOOOHBIM BIIaJJEHUEM
MOHOJIOTHYECKOH Pedbl0, JOTHYHOCTBIO U MOCIIEI0BATEILHOCTBIO OTBETA. JI0IMyCKaeTCsl HECKOJIBKO OII
nOOK B COJICp)KaHUY OTBETA; HEYMEHHE IIPUBECTH IIPHMEP Pa3BUTHS CUTYAIMH, IPOBECTH CBSI3b C JPYT
HMH acHeKTaMU H3ydaeMoi 00IacTH.




OtBeT, 00HapYKUBAIOIINH HE3HAHUE IPOIIECCOB N3ydaeMOH IpeIMETHON 001acTi, OTIINYaromuiics
HETJTyOOKUM PacKPBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHUPOBAHHBIMHU HaBbI
2 20 KaMH aHaJii3a sIBJICHUH, IPOLIECCOB; HEYyMEHHEM J1aBaTh apI'yMEHTHUPOBAaHHbIE OTBETHI, CJIA0bIM BJIaICH
H“eM MOHOJIOTMYECKOH peubto, OTCYTCTBUEM JIOTHYHOCTH U I1OCIIEI0BATEILHOCTU. JIOIyCKAOTCS CEpbes3
HBIC OIIMOKH B COJIEPKAHIH OTBETA; HE3HAHUE COBPEMEHHOH MPOOIIEeMaTHKN H3ydaeMOi 00IacTH.

PaboTa npezcraBisier co00it mepecka3aHHbIN WM MOTHOCTHIO MIEPECITUCAHHBIN UCXOTHBIN TEKCT 0€3 Kak
1 10 uX OBl TO HU OBIJIO KOMMEHTApHUEB, aHAIH3a, T00 pobiieMa He PacKphITa, IMOO 3aJaHUe HE BHITTOIHS
JOCb.

5.5 Ilpumep npakTHYECKHUX (CUTYALMOHHBIX) 32/1a4

3agaua 1. Bo Bpems oopmiieHus npoieaypbl OKOHYATENIbHOTO pacyeTa MpHu BbIE3/E, TOCTh
OTKa3bIBACTCS OIIATUTh OYTHUIKY JIOPOTOr0 aJKOTOJIs, YTBEP)KIasi, YTO ee He ObLJI0 B MUHH-0ape.

3apaya 2. [Ilocrosmery mpuriacun kK cebe B HoMmep TocThio. Kakme geiicTBus
aJIMMHUCTPATOpPA MPEArnoiaraeT Takasi CUTyalusl, €CJIM FOCThs OCTAHETCSl HAa HOYb?

3agaya 3. KiueHT omiaTuia MECTO Ha IUIATHOW MApKOBKE TOCTHUHMIBL. YTPOM OH
0OHapY KW IIapaniHy Ha Ky30B€ CBOET0 aBTOMOOWIISI i TPEOYeT BO3MENICHUS yiiepoa.

3agaua 4. l3-3a Hemomagok B paboTe NPOrpaMMHOro oOOecredyeHus mpolexypa
perucTpanu TOCTS 3aTsAruBaercs. [OCTh BO3MyHmIEH W OOBHHSET aJIMUHHCTpPATOpa B
HEKOMIIETEHTHOCTH.

3agaua 5. [locrosnen Bble3kaeT paHblle 3alUIAHUPOBAHHOIO cpoka. KakoBa mpoueaypa
Oo(pOpMIIEHHS JOCPOYHOTO BbI€3/la TOCTS, MPH YCIOBUM IMOJIHOM TMpEeAoIuIaThl YCIyr IO
Oe3HATMYHOMY pacyery.

3agaya 6. B pesynsraTe aBapuu B CHCTEME BOJOCHAOKEHHUS TOCTUHHIIBI, MOCTOSIIBIIAM
BMECTO 3a0pOHUPOBAaHHOTO «JIIOKCa» MOXeT ObITh MPEeNOCTaBIEH TOJBKO JIBYXMECTHBIH
cTtanaapTHeli HoMmep. Kak mnpenomHecTd 3Ty WHGOPMAIUIO KIWEHTaAM, MHHHMH3UPOBAB HUX
HeraTuBHylo peakuuto. Kakue neicTBusl HOKEH MPEANPUHATH aAMHUHHUCTPATOpP, B CIIydae OTKa3a
rocTel OT pa3MelIeHus?

3agaya 7. YTpoMm, BO BpeMs pPETUCTpallUd MHOTOYHCIEHHOM TIpyNNbl TYpUCTOB Ha
Reception nmocTymnui 3BOHOK: MOCTOsIEl] HoMepa «JIrokey», CChlasich Ha yCTaJIOCTh MOCTIE HOYHOTO
nepeneTa, 00paTHIICA ¢ kano00i Ha IITyM B COCETHEM HOMEPE.

3agaya 8. Kak npaBUIBbHO BECTH pasroBOp B CUTYyallMM, KOTJa KOPHOPATUBHBIA KIIMEHT
TpeOyeT TaKyl0 CKHUIKY, KOTOPYIO Bbl HE MOXKETE€ IPEeJOCTaBUTh O€3 MpsSMOro yKa3aHUA
PYKOBOJCTBA.

3apaua 9. Ilocrosmnen xenaer NpOUTUTh CPOK MpeObiBaHUs B BameM otenie. OQHAKO ero
HOMEp B 4HCJE MPOYMX 3a0pOHHMPOBAH OPraHU3ATOPAMH MEXIyHapoaHOH KoHpepeHimu. Kak
BBIUTHU U3 CIOXKUBIIEHCS CUTyalNK?

3anauya 10. [Toctynmia 3asiBka Ha OpOHHPOBAHME HOMEpa B BallleM OTEJE: KIMCHT JKeJaeT
OCTaHOBUTKCSI Y Bac cO CBoeil cembeil. Kakue Bompochl ciefyer 3agaTh eMy, YTOOBI Mon0o0paTh
HOMEp M cJeNaTh NpeObIBaHWE B TOCTHHHIIE MAaKCUMAJIbHO KOM(OPTHBIM Ui BCEX UIEHOB €ro
ceMbH?

3agaya 11. [OpHUYHBIM DPEKOMEHIYETCSI COXPAHATh MECTOIOJOKEHUE JIMYHBIX BeEILEH
KJIMeHTa BO BpeMs yOopku. Kak mocTynuTh ropHUYHOM, €CJIM Ha HE3allpaBJIIEHHON KPOBAaTU I'OCTh
OCTaBHJI OJICKAY?

3agauya 12. Bo Bpemst yOopku HOMepa HOCi€e Bbl€3/la TOCTs, TOPHUYHAS HAXOTUT B MIKa]y
3a0bIThIE KJIMEHTOM JTOKYMEHThl. Kak noimkHas mocTynuTh ropHuuHasi? Pacckaxurte o mopsake
paboThI C MOTEPSIHHBIMU M OCTaBJICHHBIMH BEIlIaMHU.

3apaua 13. Oxupaercs 3ae37 BaXKHOTO TOCTS, HE NEPBBIM pa3 OCTaHABIMBAIOIIETOCS B
BallleM oTeje. 3acelieHHe 3alJlaHUpOBAaHO Ha TMO3JHUN Beyep, MO3TOMY HOMEp HEOOXOIUMO
MOATOTOBUTH KO CHY. Pacckakute, Kak OCyILECTBIISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, 4TO
HE0OX0JUMO 3HATh O NMPEANOYTEHUIX OCTOSIHHBIX KINEHTOB.

Kpamkue memoouueckue ykazanus

OOyyaromuecst OTy4alOT 3a/laHUe 10 PEIICHHIO CHUTYAIlMOHHBIX 3a/1ad B MaJbIX Tpynmax
(3-4 demomeka). 3amaga oOcyxkmaeTcsi CTylaeHTamMH B TedeHue 15-20 MuHyT, mociae dYerou
mpelcTaBisieTcss B YCTHOH ¢opMe c oOcyxkaeHueM pe3ynbTatoB. OICHHBAIOTCS BIaJCHUE



MaTepUajoM Mo TeMe paboThl, MPOPEeCCHOHAIBHON TEPMHUHOJIOTHEH, MPEACTABICHUE KPEAaTHBHBIX
MOXO/0B K PEIICHUIO MPOOJIEMBIHX CUTYaIlMii, BAPUAHTUBHOCTH OTBETOB.
ILlxana oyenuxu

Ormenka Bamier Onucanne

BBICTABIISIETCS CTYZICHTY, €CJIM CTYJICHT B COCTaBe CBOEH Masloi IPYIIIBI CIIPABUIICS C 3aaHUEM, 1P
5 16-20 WHHMAJ aKTUBHOE Y9acTHe B 00CYKICHHUH, IIPEACTABIII BEIBOJBI 10 3a/1a4e U/HIIN JIOTOIHEHUS IO
BBIOPaHHOMY I'PYIITON pEIIeHHIO, TPYIIA Jaja BEpHbIH OTBET Ha BOIIPOCH! 3a/ja4l C PACKPBHITHEM B
CEX acleKTOB

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MaJIoi IPyIITI CIIPaBHIICS C 3aJlaHUEM, BH
4 11-15 ec BKJIaJ B o0miee peleHne 3a1a4u, i/ WU TPyIa Jaja OTBET, HO He MOJHOCTBIO PACKPBIB BCE ac
HEKThI PELIEHUS], KOTOPbIE MOTJIN ObI OBITh IPEACIOKEHBI B 3a]1a4e

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBEe CBOEIT MaJIoi IPyNITEI HE 10 KOHIA CIPaBHIICS C

3 6-10 3aJlaHMeM: TIPUHUMAIl y9acTHe B 00CYKACHHUH, HO HE MPEICTAaBII COOCTBEHHOTO PEIIEHUS HIIH B3T
Js11a Ha TIpo0JIeMy, W/WiK TpyIa AOMyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PELICHHs, HE 10 KOHI]
a pacKpblIa CyIHOCTb NPOOJIEMBI, OTUCAHHOU B 3a/1aUe

BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT HE 10 KOHIIA BBIITOJHUII 3aJaHUE: (baKTI/ILIeCKI/I HE NIpUHUMA
2 3-5 JI y4acTusd B O6Cy)!(,ZleHI/II/I peueHus, u/unu I'pynIia nonsiTajaach, HO HE Jiajla OTBET Ha CIIOPHYIO
CUTYyalluIo, IPEACTAaBJICHHYIO B 3a/1a4¢

1 0-2 BBICTABJISICTCA CTYACHTY, €CJIM OH HE BBIINIOJIHUII 3a/1aHUEC, u/unm rpymnma He npeacraBujian HUKaKkor
O pe3yJjibTaTa pCUICHU 3a/la4u

5.6 Ilepeyenn TeM JOKJIAAOB, COOOIIEHUIT

1. T'ocTHHUYHOE MPEATNPUATHE KAaK MHOTO(QYHKITHOHATHHBIA OOBEKT YIIPaBICHUS

2. KoHuenuus TpaH3UTHOTO OTEIIS

3. KoHremniums 1ea0Boro oTess

4. KoHuenuusi KypopTHOTO OTENs

5. Cuctema kinaccuUKaIy Mo TUITOJIOTHY TOCTUHUYHBIX MPEANPHUITHI

6.Crienndurka mo3UIUOHUPOBAHUS OTENS HA PHIHKE TOCTUHUYHBIX YCIIYT

7.Cruennduka MO3UIIMOHUPOBAHUS MOTEJIS HA PBIHKE TOCTUHUYIHBIX YCITYT

8.Crnenudurka MO3UITMOHUPOBAHUS TOCTHHOTO JBOpa (potens, 6otens, duoTtens, draitens,
TYpPUCTCKOH JIepeBHU) HA PHIHKE TOCTUHUYHBIX yCITyT

9. Cuctema knaccu(UKaAIUU MO CTICTIHATM3AIMNA TOCTUHUYHBIX MPEANPHUSITHI

10.Crientu¢rika mo3umOHUPOBAHMS OM3HEC-0TENs Ha PhIHKE TOCTUHUYHBIX YCIyT

11.Cneun¢rka no3MIHOHUPOBAHUS KOHIPECC-OTENS HA PHIHKE TOCTUHHYHBIX YCIyT

12.Cnenudurka MO3UIIMOHUPOBAHUS KYpPOPTHOH (CIIOPTHBHOM, KIIyOHOW) TOCTHHHUIIBI Ha
PBIHKE TOCTUHUYHBIX YCITYT

Kpamkue memoouueckue ykazanus

CryneHT BpIOMpaeT TeMy cooOleHusl Ha cBoe ycMoTpeHue. [locne BbiOOpa TeMbl CTYAEHT
NPUCTYIIAET K U3yYCHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIi MaTepuan ob6o0maercs
U aHAJIM3UPYETCA.

O6bem pabosl 10-20 crnaiigoB. Bpems BhICTyIJIeHHs] B BUAE MyOJIMYHOTO MOKiIaga Ha 5-7
MUHYT C IPE3CHTalUEH.

IlIxana oyenku

Ouenka |basbr Ormucanue

CryzeHT BBIpa3miI CBOE MHEHHE 110 ChOPMYIMPOBAHHOM TeMe U apryMeHTHpoBal ee. [IpuBeneHb! naHH
BIC OTCYECTBEHHOW U 3apy0eKHOM IUTEpaTyphl, CTATUCTHYCCKHE CBEACHMUS, MH(OPMAILHs HOPMATHBHO-
5 20 paBoBOro xapakrepa. CTyJICHT 3HAET U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM MCCIIeI0BaTeIbCKOMH pabo
THI 110 TEME UCCIIEI0BAaHMsI; METOJJAMH U TPUEMaMHU aHAIM3a TEOPETHIECKUX W/UIIH NPAKTHYECKUX acIie
KTOB M3y4aeMoi obuacti. PakTHyeckux OMMUOOK, CBI3aHHBIX C HOHUMaHUEM NPoOJIeMEL, HET; Tpaduye
cKku paboTta opopMIICHA IPABUIBHO.

Pabora xapakTepu3yeTcsi CMBICIOBOM LIETbHOCTBIO, CBI3HOCTBIO U MTOCIIEI0BATEIEHOCTIO N3JI0XKEHYS,
JIOMYIIEHO He OoJiee OHOW OMIMOKH MPU OOBSCHEHUH CMBICIIA WIIH COJICPXKAHUS MPooiIeMbL. [ aprym
4 15 SHTALUK TPHUBOSTCS JAHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [[pOAEMOHCTPHPOBAHBI HCCIIET
OBaTENbCKHE YMEHHS 1 HaBbIKU. DaKTHISCKHX OLIMOOK, CBSI3aHHBIX C MOHUMaHKUeM pobiemsl, HeT. J{o
MyIICHbI OJTHA-/IBE OIIMOKH B 0)OPMIICHUH PabOTHI.
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CTyJeHT POBOJUT JOBOJBEHO CAMOCTOSITENBHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX TIPOGIT
€MBl; IOHUMaeT 0a30Bble OCHOBBI M TEOPETHYECKHE 00OCHOBAHMUS BHIOpaHHOH TeMbl. [IpHBIIeUEeHBI OCHO
BHbIE HCTOYHMKH 110 paccMaTpuBaeMoil Teme. JlomyIeHo He 6oiee AByX OMHOOK B CMbICIIE WITH COIEP
JKaHHUHU TIPOOIIEMbI, 0QOPMIICHHH PAOOTEL

PaboTta npeacrasnser coboil nepeckasaHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIN HCXOJHBIA TEKCT 0e3 Kak
ux OBl TO HH OBLJIO KOMMEHTapHeB, aHanu3a. He packpbita CTpyKTypa U TEOpeTHYecKast COCTaBISIOAs
TeMsl. JlomymieHo Tpu wix 6ojee TpexX OmNO0K B CMBICTIOBOM COAEPKAHUU PacKpbIBaeMOH IpoOIIeMEl,
B opopmiieHNH pabOTEHI.

Pabora MpeaACTaBIIAET coboit HepeCK&aHHLII)‘I WJIN IIOJIHOCTBIO HepeHI/IcaHHBIﬁ HUCXOJIHBIN TEKCT 0e3 Kak
HX OBI TO HH OBLIO KOMMCHTapHueB, aHaj113a, 1mbo Hp06HeMa HE pacCKphbITa, 1mmbo 3aJaHruC HC BBIITOJIHSAI
OCb.
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